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Tema 1. COIII/IOJIOFHH YHpaBJ/JI€HUsI Kak clHenua/JibHast CONUOJOrnveckasi JUCHUIIMHA.
TEOPETI/I‘IGCKI/IG N HCTOPHYECKHE MPEANOCHIJIKA BOSGHUKHOBCHUA COIIMOJIOIMH yIIPpaBJCHUS.

OrmpeziesieHne TOHATUS ~«COLIMOJOTUA yhpaBieHus». Llenp u  umccienoBarenbCckue 3aaadu
COMOJIOTHUH  YIIPABJICHUA. MeTO,I[OJ'IOFI/IH CouoOJIorun  yrnpaBJICHUS. OCHOBHOW TMOHATUHHBIA U
KaTErOpUAJIbHBIN  aImapar COLMOJIOIMU YIpaBJICHUS. MEXKIUCIUIUIMHAPHBIA XapaKTep COLHUOJIOTHHA
YIIpaBJICHU. Cneumbm{a COILIMOJJIOTHUYECCKOI'O aHaJIn3a npo6neM OopraHu3alvi U CONHUAIIBHOT'O YIIPABJICHUA.
OOmwexT connonoruu ynpasienus. [Ipenmer coruonorun ynpasienus. Crienuduka npeaMera COnuoIOTH
yIIpaBJICHUA: COHHAJIBHBIC MCXAHU3MBI U CII0COOBI YIpaBJICHYCCKOT O BO3I[€I>'ICTBI/I$I Ha CO3HAaHUC, H
MOBE/ICHUE JItoJiel (OpraHu3auuii, COLMAJIbHBIX TpyII, O0IIecTBa), HUX XapakTepucTuku. CyObeKT
COIIMOJIOTHUH  YIIPABJICHUA. 321,[[3‘11/1 COIIMOJIOTHUH  YIIPABJICHUS. qDYHKI_II/II/I COMOJIOTHH  YIIPABJICHUA.
CrpykTypa comuosoruu ymnpasieHus. [[oHATHITHO—KaTEerOpHalbHBIA amnmapaT COIMOJIOTHH YIPaBJICHUS.
B3aumocBs3b COLMOJIOTHUH YHPABJICHUS C O6IJ_I€I71 Teopneﬁ YIpaBJICHUS, C IPUKIIAAHBIMU U CIICHIUAJIBHBIMUA
COIIMOJIOTUYECKUMU AUCHUIUITMHAMHU. COIIMOJIOTHS YIIPaBJICHUS U MEHEKMEHT, UX CXOJCTBO U pa3jinyue.
3apO)KI[eHI/IC YIIpaBJICHHUA KaK HOBad IapaaurMa BO3IL€I\/’ICTBI/I$I Ha O6H.[CCTB€HHOC pa3BUTHC. OpFaHI/I3aI_[I/I$[
COBMECTHOTO TPy/ia Ha CTaJUU MEPBOOBITHOOOIUHHOTO CTPOSI, IEPEX0]T OT MPHUCBAUBAIOIIETO XO3SIMCTBA K
IMPpONU3BOJACTBY, (I)OpMI/IpOBaHI/Ie ACCIIOTHYCCKUX TOCYHNApCTB U YHPABJICHUC HMHU. I/ICXOI[HHG IMOHATHUS 00
ynpasnenuu B [lpesuem Kurae u pesueit Unaun, nHa biskaem Boctoke B V-1V BB. 110 H.3. CraHoBiEeHHE
ynpapieHueckoil Mpicaun B aHTuyHocTH (Cokpar, IlmatoH, Apucrorens). Teojgoruyeckue OCHOBBI
yIpaBlIeHUs B TpyJlaXx CpeHEBEKOBbIX MbiciuTenei. Konuenuun ynpasnenuss Hosoro Bpemenu (T. Mop u
T. Kamnanesia, H. Makuasennu). CouuanbHble ueu o ecrecTBeHHOM Ipase T. ['o66ca u ¢paHIy3ckux
npoceerutened XVIII B. (II. Mounteckbe, M. Bonbrepa, . Aunpo u np). Dranbl BOZHUKHOBEHUS U
Pa3BUTHA YIIPABJICHU. (DaKTOpBI BO3HHUKHOBCHUA COBPEMCHHOT'O YIIPABJICHUS. OCHOBHEBIE YIpaBJICHYCCKUC
PEBOIIONNH. Penurnosno-komMmmepueckas pEBOTOIHS. AJMUHHUCTpATUBHAS PEBOJIIOIHA.
HpOI/I3BOI[CTB6HHO-CTpOI/ITCJ'H)HaSI PCBOJIFOIHA. I/IHI[YCTpI/IaJ'H)Haﬂ PCBOJIFOIIHA. MeHeI[)KepCKa}I PEBOJIIOI UL
ConuanpHble TPEANOCHUIKA  (OPMUPOBAHUSA KJIACCHYECKOTO HAYYHOTO COIMAJIBLHOTO  YIIPaBICHUS.
MCTOI{OJ’IOI’I/I‘-ICCKPIC IMPEATIOCBUIKH KIACCUYCCKUX TCOpI/Iﬁ YIIpaBJICHUA.

Tema 2. Kinaccnueckue teopun ynpaJiieHus (®. Teinop, A. ®aiioas, M. Bedep u ap.).

OCObeHHOCTU CTAHOBNEHUA W Pa3BUTUA 3anNafHOM OPraHW3aLMOHHO- YNpaBJeHYecKon Hayku. Tektonormsa A.A.
borgaHoBa. JTanbl PasBUTMA YMpaBJAEHYECKOW HayKu. BKnag, coOUMONOrMM B OaHHbIM NPOLLECC M OCHOBHble HanpaBAeHUs
3anagHbiX LWKOM COUMONOMMU ynpaBaeHus. Knaccuyeckue Teopuu opraHv3aumm U ynpaBiaeHus. OcobeHHOCTU «HayyHoWM
opraHusauum ynpasnernma» ®. Teinnopa. Teopua paymoHanbHoctu @.Telinopa. «Bennkme» npuHumnol ynpasnenunsa ®.Teiinopa.
O6a3aHHOCTM agMUHUCTPaLMK npeanpuatna Tennop.  KoHuenuum - "pocturatowero paboTHuka" u "pocturatowiero
pykosogutena". KoHuenuua npodeccmoHanbHoro obyvyeHus. Pa3sutme tennopoBckux naen ®.rnbeptom n . ImepcoHom.
AamUHKUCTpaTMBHaA Teopus A. daliona. OCHOBHbIE GYHKLMM U NPUHLMMBI  aAMWHUCTPATUBHOTO ynpasaeHusa A. daitons. Uenb
W 3Tanbl ynpasneHus. KoHuenuusa npodeccmoHanbHoro obyyeHuns. M. Bebep - OCHOBOMONOXKHUK "Kiaccuyeckon "Teopun
OpraHv3auuit U ynpasneHus. TUnbl BNAACTU B OpPraHun3auuun. PaumoHanbHble NpUHLMNLE GOPMUPOBAHUA U GYHKLMOHUPOBAHUA
3G PEKTUBHOM agMUHUCTPATUBHOM OpraHm3sauumn. OCHOBHbIE KNaccuyeckre MpUHLMNbI opraHn3aumu. OCHOBHbIe Klaccuyeckue
NPUMHUMNLI ynpasaeHua. MpuHUMN KoopauHauumn. CKanapHblit npuHumn. OyHKUMOHANbHbLIA NpuHuMn. MpuHUMN nopaaka.
MpUHUMN eaMHOHavYanuaA. MpuHUMN genapTameHTannsaumm. MpuHUMn ananasoHa KOHTPoAA. MPUHUMNAE COOTBETCTBUA.

Tema 3. 'ymaHucTHYECKOE HATIPABJIEHHE B TEOPUU YIIPABJIEHUS.



Teopuss '"uenoBedeckux oTHoweHU" O. Meillo u ee oOcHOBHbBIE monoxeHus. Kpurepuun
s dextuBHOCTH yrpaBieHUs. OCHOBHbIE NMPUHLUIBI yrpaBieHus. HeqocTaTkyu MIKONBI YelOBEYECKHX
otHomeHui. Illkoma «opraHu3amMOHHOTO TyMaHW3Ma». Mepapxudeckas Teopus MOTPEOHOCTEH A.
Macnoy. @U3n0I0THYeCKue, SK3UCTCHIIMANbHBIE, COLUaIbHbIC, MPECTHKHBIE, TyXOBHbIE MOTPEOHOCTH.
[uknnuHocTh moTpeOHOCTEH. [IpMHIMI HEepPapXWYHOCTH WM JAOMHHAHTBI B TEOPHHU IMOTPEOHOCTEH.
[TepcnexktuBel Teopun A. Macioy W BIMSHHE Ha pa3BUTHE YIpaBJICHUYECKOW Hayku. J[ByxdakTopHas
teopust motuBaimu ®. Xeproepra. Teopus dakropoB "akryanmmzanuu armochepsl. Teopus cruiein
ynpasienusi [[. Maxkrperopa . "Teopus X" u "Teopusa VY".  @akTopbl, ONpEACTAIONIUE CTHIIb
pykoBoacrBa. Illkana nuupepckoro mnoBeneHus. OCHOBHBIE THUIIBI IOBEACHUS PYKOBOAMUTEIEH.
buxeBnopusm kak mnoBeneHdeckas Hayka. CoOLMOTEXHHYECKAs MOJENb OPraHM3alUd U YIpPaBICHMUS.
Teopust crunmeit pykoBoxactBa P. Jlaiikepra. Kmaccudukanums crunelr pykoBoactBa. KoHmemnmus
nonroBpemeHHoi dddextuBHocTH. Teopus sddexrtuBHocT b. bacca. KommiekcHerii moaxon
ynpasnenuto I'. JluBurra. Ilpornosuposanue I'. JluBurra ocodbenHoctei ynpasienus B 80-e rofsl moj
BIUsSHUEM HHpopManuoHHbIX TexHosnoruid. O. Hlengon o mpobiemax 3TUYECKOW OTBETCTBEHHOCTH
ousHeca.

Tema 4. CucreMHbIe TeOPHH YIIPABJICHUS.

OcHoBbl 00mIel Teopuu cucteM. lIpeAnochUIKM BO3HUKHOBEHHUS CHCTEMHOTO IOAXO0/a
(I'.Cnencep). Co3manue obmeii Teopun cucreM ( A.A.bormanos, Jl.pon bepramandu). Cucremusrit
noxoa B ympasnenun (x.Mwumnep). OcoO0eHHOCTH M OCHOBHBIE MOJIEIM CHCTEMHOIO IMOAXO0Ja K
opranuzanuu u ynpasienuto. (T. Ilapconc, P. Mepron, Y. bepuapa. P. Caitmon u ap.). CucremHbie
Mojienu opraHm3anuud. Monens ectectBeHHOHM opranmzanuu  (T. Ilapcouc m  P.  Mepron).
Nurtepakumonuctckas monens (Y. bepunapa, P. Caitmon, J[x. Mapin). OCHOBHBIE Ye€pThl CHCTEMHOTO
noaxona. OCHOBHbIE MPHUHIMIBI CUCTEMHOr0 Moaxoja (cucreMHOro aHanuza). OCHOBHBIE MOHATUS U
XapaKTePUCTHKU 00meil Teopun cucteM.  OTKPBITBIE CHUCTEMBl.  XapaKTePUCTHKH OTKPBITHIX
OpraHU3allMOHHBIX CHUCTEM. 3HAUYEHHE CHUCTEMHOIO MoAXoAa B ymnpaBieHUH. CHUCTEMHBIM MOAXOJ B
HNpUHATUU pelieHui. CUCTEMHOE MbllIeHUE. JJ0CTOMHCTBA U HEJOCTaTKU CUCTEMHOI'O IIOJIX0/1a.

Tema S. CuTyauMOHHBIH MOAX0 K yIPAaBJIEHUIO.

"Hoas mikona Hayku ympasienus" (L. doppecrep, A. Pannonopr, K. boynnunr, C. bup, E.
Apnod, P. Akkod, Pobepre, @ocerr, . Oxman, P. Kanman, JI. 3ane, M. Mecaposuu, S. Tunbepren, JI.
Kneitn, A. Tonpabeprep, B. JleontseB, ®@oranb, JIbtoc u ap.). IloHAaTHEe  «CUTyallMOHHBIA MOIXO.
OcHoBHast ujes cuTyauuoHHoro mnonxona. Konmenuusa ynpasiaeHuss M. @oinert. YmpaBieHue Kax
ncuxonorudeckuit peHomen. IIpoGnema Biactu u aBToputera. Teopus "KyMyIsSTUBHON OTBECTBEHHOCTH'.
WUnes "yuactus pabGounx B ynpaeineHuu". Kouuenmus "Henpunyxparomed Biactu'. IIpoGnema
OpPraHU3alMOHHBIX KOH(JIMKTOB. OMIupuyeckue wuccienopanus Jxoan Byasopna: texHomorus u
opraHmsanuoHHas cTpyktypa. bepue u Crankep: okpyxaromas cpeaa u crpykrypa. Jloypenc u Jlopm:
muddepeHnanus U UHTErpauus. ACTOHCKHE HccieloBaHMsA. Pa3mep opraHuzanuu ee CTpPYyKTypa.
Uccnenosanus [vto , bay u lllenxepa."Harmmonansaoe nccnenopanue” Yainna. CuTyalluOHHBIN TTOAXO K
u3yueHuro aujepcrBa. Teopust cutyaronHol 3¢ ¢extuBHocTH @Ppen Pumnepa. Xayc U MOTHBALIMOHHAS
teopust ymnaepctBa. Cornumansubiii MmeHekMeHT [1. [Ipykepa. «HeoOxomumoe pazHooOpazue» (Y. Dmion)
OCHOBA CCTEMHOH M CUTyallMOHHOW KoHuenuil. Konuenmus «ymHoi opranuzanuu» 3. [InHuoTa.

Tema 6. CTaHoBJIeHHE COLIUOJI0THH YIIpaBJieHus B Poccuu.

WHTemiekTyanbHble W COLMAJbHBIE MCTOKU colMosioruu ympasineHust B Poccuu (AJI. Opnun-
Hamoxun, A.Il. Bomemackmii, B.H. Tarmmes, M.B. Jlomonocos, II.A. Cromnbimun). J[BrmkeHue 3a
Hay4Hyto opranuzaimio tpyaa (HOT) B Poccumn. IlepBas oreuectBenHas HayuHas mkona H.M. CaBuna
(«Pe3anume w™ertammtay). Xypuamelt «Pycckoe OorarctBo», «Mup Ooxwmity, <«KypHan mis Bcexy,
«PabpuuHo-3aBojickoe neno». IlepBas Bceepoccuiickas WHHIMATHBHAsS KOH(EpeHIMs IO Hay4dHOH
opraHuzanuu Tpyaa u npousBojctBa. Teinopuctsl (P. [lonskos, H. Capnosckuii, B. XKenesnos, U.
Osepos, U. Kanneruccep, H. I'peneckyn u ap.) . Aurureitnopuctsl (O. Epmanckuii, B. Boponuos, I1.
Macnos, U. Tlomnasckuit, I'. Anexcunckuii). «Ilmardpopma 17-tu» (I1. Kepxenues, M. Bypnaunckuii,
M.PynakoBa u zp.). «I'pynna 4-x», ( LleHTpasibHOTO HHCTUTYTA TpyJa BO IiaBe ¢ AsnekceeM ['acTeBbIm).



Teopernueckue OCHOBBI OTeUECTBEHHOM Hayku ynpasienus (A. Yasnos, H. Konaparses, C. CtpymunuH,
A. T'acteB, A. borganos, @. /lynaeckuii, H. Butke, II. Kepxxenuen, A. XKypasckuii, O. Epmanckuid,
A.P. Jlypus, M.A. KOposckasa, U.M. Bypasuckuit u np.). IlpousBojacTBeHHble 3KciepuMeHTH B.M.
Hasuposuya, K.M. Kapaynpuuk, X.O. Pubmuna u FO.W. nurens, B.M. Korana. Merogosnorunyeckue
MPUHIMITEL aHAIM3a CONMalbHbIX opranm3anuoHHbix cucteM (ILK Anoxwn, W.B. bnay6epr, H.D.
OBunnnukoB, [.II. IlenpoBuikuii). 3HAKOMCTBO C 3amaJHbIMH KOHIEHIUSMH COIUATBLHOTO
MeHemkMenTa (.M. I'Bummanu). TeopeTHKO-METOA0IOTHYECKHE pa3pabOTKU B 00JIACTH COIMOJIOTHH
ynpasieHus B konie 70-x rogos (H.W. Jlanun, B.I'. [TogmapkoB). OCHOBHBIE HApPaBJICHUsI COITUOJIOTHH
ynpaeneHusi B 90-¢ ronsl (A.U. Ipuroxun, B.B. Illep6una). CoBpeMeHHAss pOCCUICKAsT COLMOJIOTHS
yIpaBJCHUS.

Tema 7. Bo3HMKHOBeHHE COLHAJBLHOIO0 MEHEIKMEHTA.

Pacmimpenne 3HaueHuss mnoHATHS «MeHemkMeHT» Il JIpykepom. «Otuka Oiaropazymus».
Qunocodust U TEOPHS COBPEMEHHOro MeHemkMeHTa. CoBpeMeHHOe OOIIecTBO -  «OOIIEeCTBO
ynpasisitonuxy. [IpeBpamienuss meHemxMeHnta B mnpodeccuro. DyHKIMH MeHeKepa: YIpaBlIeHHE
OM3HECOM; YIpaBJICHHE MEHEIKEpaMu; yIpaBieHue pabdoTtHukamu. busnec, kak ¢upma. Ilonsrue
«coluanbHas OTBETCTBEHHOCTh Ou3Heca». Konuenmwus I1. [Ipykepa 00 ynpasieHuu o uensm. «Peposonus
B YOPaBJIEHUU» KaK MHHOBAIIMOHHAs JESTENbHOCTh U NPEANPUHUMATENIHCTBO. Y CIOBHSI CTAHOBJIEHUS U
CYIIECTBOBAHUS MPeIIPUHUMATEIBCKOIO 001IecTBa. Bpicokas TeXHOIO0IUs Kak 001acTh MHHOBAL[MOHHON U
MpEeANPUHUMATEIbCKON  JESITENbHOCTU. VIHHOBAalMOHHBIE MEPOIPHSTHS  COLMAIBHOTO  XapakTepa.
CoumanbHasg 3amuTy pe3epBHONM pabouel cuibl. HeoOxoaumoe couuanbHOE HOBOBBEICHHE Kak
cHcTeMaTHyecKas 3aMeHa HM3KMBIICH ceOs COLMAIBbHOW TMOJUTHKH W YCTAPEBIIUX CTPYKTYp. Y CIOBHUS
pocTa COBPEMEHHOI'0 MpEANpPUHUMATENILCTBA: HENpephlBHOE 0o0ydyeHue M mnepeodydenue. Konuenuwus
«oOmiecTBa 3HaHMIT».. BO3HHKHOBEHNE HOBOTO THTIA PAOOTHUKOB: YIIPABJICHIIEB U CIICIIUAIMCTOB M KaK HMHU
ynpapiate ? Tpu Tuma KoMaHA: HapHbIA TeHHHC, OeiicOoi, amepukaHckuil ¢pyr6on. Konuenmus teopun
OusHeca. 1 ee OCHOBHBIE JIEMEHTEHI: TIPEICTABICHUE 00 OKPY)KAIOIIEeH Cpejie OpraHu3aliy, IPEJICTaBICHUE
o cnenuduueckoit (0co00it) MUCCHU OpraHU3aLUH, ITPEJICTABICHUE O KIHOUYEBbIX BO3MOKHOCTSIX KOMIAHUU
(crepkHeBast koMreTeHIUs). «I((EKTUBHBIA YIPaBISIIOMINIY. DIeMEHThl MOBBILIEHUS 3()PEKTUBHOCTU
TpyAa paboTHuKa ynpaBieHUs. COOTHOIIEHUE MOHITUN «PYKOBOJUTEIbY U «YIPABICHEI.

Tema 8. Opranuzanus Kak 00beKT ypaBJIeHUs.

CraHOBJIEHHE COLIMOJIOTMYECKOTO MOAXoAa K opraHu3auusM. OCHOBHBIE TEOPUHM OpPraHU3ALMH U
ynpasieHus: B couuosiornd. CyIHOCTb U OCHOBHBIE NMpU3HAaKU opraHu3auuu. ColualibHble CBONCTBA
opranuzanuu. MexaHu3Mbl 00pa30oBaHUs COLMAIbHBIX opraHu3auuil. CTpoeHue oOpraHu3aIMii:
collMajbHasl CTPYKTypa, Lelb, WIEHbl OpraHU3al[id, TEXHOJIOTHs, BHEIIHee OKpyxeHue. ColuanbHas
CTpYKTypa opranuzanuu. Buael (opManbHbIX CTPYKTyp opranuzanuu. JIMHelHbIe CTPYKTYpHI.
OyHKIMOHANbHBIE CTPYKTYpPHI. JINHEHHO-QYHKIIMOHAIbHBIE CTPYKTYpHL. ['HOKHe cTpykTypbl. CBOOO HBIE
CTpyKTyphl. IloHATHE OpraHM3alMOHHBIX ILeNed. 3HAa4eHHE LEeJIe B JEATEIbHOCTH OpraHHU3alMH.
Oynkiuu  1ueneit opranmsanuid. Knaccudukanus unenedt opranuzammu. I[lepcoHan opraHuzamuid.
Wepapxus: noHATHE, BUABL. YPOBHU OpraHM3alud. YIpaBisieMas M YHOPaBIAIOMAs IOACHCTEMBI.
OcCHOBHBIE CTpaTErny B3aUMOJICHCTBUS OpraHu3aly ¢ BHeIIHeH cpenoil. Kiaccudukanus opranuzanui.
@opMbl M CTPYKTYpBl collManbHOM opranuzauuu. dopmanbHas, BHepopMaibHas H HedopManbHas
OpraHu3arusi.

Tema 9. VYnpasieHue kak conuajbHasi TexHojorus. CounmanbHoe ynpaBJeHHE KakK
CaMOCTOSITeIbHBIH HHCTUTYT.

CymHocTh M (YHKUMH TEXHOJOTMU YIpaBJIEHHs. IpaBlieHHEe KaK OOBEKT COLMOJIOTHYECKOTO
aHanu3a. YmpaBieHue u ero mecro B oOmiectBe. CyObeKT M OOBEKT YyNpaBieHHs] KaK COIMAJbHBIE
¢denomensl. Copepkanue ¢yHKuuid ynpasieHus. ConuanbHas HalpaBIeHHOCTh (DYHKIMM ympaBiIeHHS.
[TonsTHs «ynpaBieHHE», «COLMAIBHOE YIpaBiIeHHE», «OPraHU3alMOHHOE yrpaBieHuey. OcoOeHHOCTH
COIIMOJIOTHYECKOT0 MOoJXoAa K yrpasieHHto. CyObeKT, OOBEKT yIpaBlIeHUs, OCHOBHBbIC MPUHIIMIIBI
yrnpapieHusi. OCHOBHbBIE 3JIEMEHTHI YIPaBICHUECKON JedaTeabHOCTU. ba3oBble MOJAENU YIpaBiICHHUS.
Koopaunanus, cyoopauHaiys 1 peopAUHAILIS KaKk MOAETH yrnpasieHus. OCHOBHbIE YPOBHH YIpPaBJICHUS.
Oransl ynpasineHus. DyHkuuu u Metos! ynpasieHus. [Ipobiemsl ynpaBiasieMoCTH COIMATbHON CUCTEMBI
n opranusaimuu. Ponb M MecTto ynpasieHua B opraHuzanuu. ColMalbHOE YIpaBJIE€HUE Kak



CaMOCTOATENIbHbIA  MHCTUTYT. lloHsTne «counManbHOE yrpasieHue». lIpu3Haku cCoLMaAIBHOIO
ynpasieHusi. OCHOBHBIE HamNpaBlICHUS INPUMEHEHUS COLUAIBHOIO YIPABICHHA. YIPABICHHE Kak
YHHUBEPCAJIBHOE CPEJCTBO PELICHHUS CIOXHBIX COIHAIBHBIX MpoOieM. VcTopus Haykd O COIHATIbHOM
ynpaBinenuu. KubepHeTnka kak Hayka o0 ympaBieHuMH oOmecTBoM. OOmmmMe uepThl COLHUAIbHOIO
ynpasneHus. Llenn ynpaBiieHUs COLMAIbHOTO YIPABIEHUS. OJIEMEHTBHl COLMAIBHOTO YIPAaBJICHUS.
Cragun mnpouecca ynpasiaeHus. CoLMaIbHOE YIPABICHUE KaK YCIOBUE IOBBIIICHUS pPa3yMHOCTH
obmectBa. OyHKIMK coruanbHOro yrnpasienus. [Ipusnaku GyHKuuil connansaoro ynpasienus. Ctum,
BHJbl W NPUHUUIBI COUUAIBHOIO YIPABJICHUSA. ABTOPUTApHBIN CTHIb YIpaBJICHUA. J[eMOKpaTHyeckoe
ynpasieHue. CMEIIaHHbI CTWIb yHpaBieHUs. J(OCTOMHCTBA M HEAOCTaTKUM CTUJIEH YIpPaBIICHUS.
IIpyHLIMIIBI yIIPABIICHUS.

Tema 10. ConnanbHOe NPOrHO3UPOBAHME, POCKTHPOBAHKE U IVIAHUPOBAHUE KAK 3JIeMEHThI

YIpaBJIeHYeCKOil 1eITeJIbHOCTH.

MoHATME «NPOrHO3MPOBAHME», «COLMANbHOE MpPOorHosupoBaHue». CoumanbHas MNPOrHOCTMKA B 3apyberkHoW U
oTeyecTBeHHOW coumonormn. CywHOCTb COLMANbHOrO MPOrHO3MpoBaHMA. Cneuuduka CcoumanbHOTO NPOTrHO3MPOBAHMA.
OCHOBHble TUMbl COLMANbHbLIX MNPOrHO30B W MEpPCnekTUBbl WX PasBUTMA. MeToabl COUMaNbHOTO MPOrHO3MPOBAHUA.
MporHocTMyeckas MHGoOPMaLMA 1 ynpasieHue.

MOHATMA «MPOEKTMPOBAHME» U «COLMaJbHOE MpPOeKTMpoBaHMe». OCHOBHblE Hay4yHble noaxoAbl K npobaemam
COLMANbHOrO MPOEKTUPOBaHMA. MpMpoaa M CYLLHOCTb COLMANbHOTO NMPOEKTUPOBaHUA. CoLManbHOe NPOEKTUPOBaHWE Kak
BUA NPOEKTHOW AEATENIbHOCTU: NPOEKTHAA CUTYaLMA, O6BEKT U CYBbEKT COUMaNbHOro NPOEKTMPOBAHUA. ITanbl COLMaNbHOMO
NPOEKTUPOBaHMA. MeToabl COUMANbHOIO NPOEKTUPOBAHMA. [PUHLMNbLI, TEXHONAOMMA U WHCTPYMEHTapWiAi COLMANbHOMO
npoekTnpoBaHua. CTpaTerMum CouManbHOro NPOeKTUpPoBaHMA. CoumanbHbI MPOEKT: CTPYKTypa, BuAbl M TpeboBaHMA.
CoumanbHoe NPOEKTUPOBaHWE B cMCTEMaX ynpaBaeHuUA. [POeKTMBHAA COLMONOTUA.

Bo3HnukHOBeHME, CyITHOCTh M crHenu(uKa COIHMAIbHOTO IUaHupoBanus. I[Ipenmer u 0OBEKT
COLIMAJIbHOTO IUIAHWPOBAHMSA. YPOBHU COLMAIBHOIO IIaHUpOBaHUSA. POpMBI M METOIbl COLMAIBHOTO
IUTaHUpOBaHMs. Pecypchl W pe3epBbl  conuanbHOTO IlaHupoBaHus. CymHOCTE H  crenuguka
11aHupoBaHus. OTIMYNs COLMAIBLHOTO IPOTHO3UPOBAHUS, IPOCKTUPOBAHUS U INIAHUPOBAHUS.

Tema 11. MecTo u poJjib KOMMYHHUKAIIUH B cCHCTeMe yYIIPpaBJIeHUA

IToHATHA «KOMMYHHKALU», «COLMAIBHAS KOMMYHUKALUA», «OPTaHU3aLUOHHAs] KOMMYHUKALHA,
«KOMMYHHUKaTUBHBIM mporiecc». Poib M MecTo KOMMyHUKanuii B opraHu3auuu. OCHOBHbBIE MOJENH
KOMMYHMKalMil.  Oranel ~ KOMMyHUKauuid.  Buzabel  komMmyHukanuil.  OCHOBHBIE — DJIEMEHTHI
KOMMYHHUKAIIMOHHBIX MpoueccoB. KommyHukaruBHble cBA3u. KoMmMyHHMKaTHBHBINA nIponecc. MecTo u poib
oOpaTHOH CBs3M B KOMMYHUKAaTHBHOM B3aumonedcTBuM. KommyHukaTuBHble ceTH. OcoOeHHOCTH
MH(OPMALIMOHHBIX [TOTOKOB B KOMMYHUKATUBHBIX ceTsAX. [Iperpanapl B opraHM3aliiOHHON KOMMYHUKAIIHH.
[TprunHbl MIOXOW KOMMYHHMKAIlMM B OpraHu3aluu U ee mocneAacTBus. CrocoObl COBEpIIEHCTBOBAHUS
KOMMYHHKAIUI B opranuzanusax. KoMMyHUKaTUBHBIE CBS3U B OyAyIIEM.

Tema 12. UndopmanmonHoe odecnevyeHne CHCTEM yIIPABJICHUS.

MoHsATUA «UMHbOpMaLMaA», «coumanbHaa WMHbopmaumsa». Buabl MHopmaumu. ITanbl MHPOPMALMOHHOIO obmeHa.
MexaHnsm umHPopmauMoHHOro obecrnevyeHua npouecca ynpasneHus. TpeboBaHMA K WHPopmaumu. OCHOBHblE CUCTEMDI
nepefaym uHoopmaumm B opraHmnsaumm. Cnocobbl n npobnembl peryampoBaHna MHGOPMALMOHHbBIX NOTOKOB. OcobeHHOCTH
peannsaummn HOBbIX VIHCbOpMaLI,VIOHHbIX TEXHOJIOTU B ynpasaeHnn n nx aHavyeHne gna ynpaBnqueCKon AeATeNIbHOCTU.

Tema 13. KagpoBasi IoJIMTHKA B CHCTEMe YIIPABJICHUS.

ConmanbHasgs 0O0YCIOBIEHHOCTh KaJpPOBOM MOJMTUKU. 3apyOEKHBIH W OTEUECTBEHHBIH OIBIT
pabotsl ¢ kanpamu. Konuenuus KII: nmonstue, uenu u npuoputeTbl. CyOBEKTh U 0OBEKTHI KaApOBOU
NOJUTUKU. [IpuHIMIBI KaapoBOoW MOIMTUKM. MeXaHHW3M peanu3aluu KaapoBod moiauTuku. Kangposas
MoJINTUKAa B opranuzanuu. llpodeccronanuzanus u kaapoBas nonutuka. KajapoBoe miaHupoBaHHe.
Co3naHue cuCTeMbl MOJTOTOBKH, MEPENOATOTOBKY U MOBBIICHU KBaTH(UKanuu kagpoB. OcoOOEHHOCTH
npodeccnoHanbHOM MOArOTOBKHU KaApoB yrpasieHus. [IpoGieMbl KaapoBoro pesepsa B OpraHu3alii U
cucremMa paboThl C KagpoBBIM pe3epBoM. HpaBcTBeHHBIE OCHOBBI KaJpoBOH MOMUTHKH. IIpoOiemsr
npo¢eCCHOHATN3AIMY KaJpOBOH MOJUTHUKY U yIIpaBiIeHUs epcoHanoM. Kanposas city:x6a opranusanuu.
Mecto KagpoBoW ciayxObl B CHCTEME YIpaBlIEeHUs OpraHu3auuil. 3a7auyd W OCHOBHBIE (DYHKLUH
KaJpoBbIX cioyxk0. OpraHu3allMOHHAas CTPYKTypa KaJpOBBIX CIyk0 ¢ ydeToM npodmis U pa3mepa
npeanpusaTHs. B3aumojeiicTBue KagpoBBIX CIIYXO € JHMHEHHBIM PYKOBOJICTBOM M KOHCYJIbTaHTaMHU.
ITonroroBka MEHEIKEPOB 10 EPCOHAY ¥ HPABCTBEHHO-IICUXOJIOTMYECKHUE ACIIEKThI UX AEATEIbHOCTH.

Tema 14. KapbepHasi cTpaTerusi B ynpapJjieHHH OpraHu3anuei.



Kapwepnast crparerust B opranmusanuu. Conepxkanue U Kiaccuukanus Kapbepbl. YTpaBleHUE
Kapbepoil: MexaHu3M MU TexHosiorusa. Kapbepa W KapbepHbIE MPOILECCHI B OpraHu3anu. MeXaHUu3MbI
kapeepHoro mporecca. Conmepkanue u kinaccudukamus kapbepbl. CyImHOCTh W OOIIUE MPUHITUTIBI
KapbepHO# cTpareruu. KapbepHblid MOTEHIIMAT TOCYAAPCTBEHHBIX CIIyXKallluX. PeryinupoBaHue Kapbepsl
rocyJapCTBEHHBIX ciyxanmx. llnanupoBanue kapbepbl rocydapCTBEHHBIX ciyxammux. Crparerus u
TaKTUKa caMOymIpaBiieHHs Kapbepoil. KapbepHoe menenonaranne. MoOuau3amusi pecypcoB Kapbephl.
OcBoeHne KapbepHOW cpeabl. YmpaBieHHE ClIyXeOHOH kapbepoil. CmyxeOHas kapbepa Kak ¢opma
peanu3anuu CriocoOHOCTEH TepPCOHala M yIOBICTBOPEHHS TIOTPEOHOCTEH OpraHu3aIii B YEIIOBEUECKHUX
pecypcax. CyObekThl ympaBiieHUs Kapbepol. JloibKHOCTHas (BepTHKaNIbHAs), KBaTU(UKAIMOHHAS
(ropu3oHTaNBbHAs) W IEHTPOCTPEMHUTENIbHAs BHABI Kapbepbl. [IpobGiema BbIOOpa BHIAa Kapbepsbl.
OcHOBHBIE 3Tarbl CIY>KeOHON Kapbephl: MPEIBAPUTEIbHBIN 3TaIl; 3Tall CTAHOBJICHUS; 3Tall MPOIBIKCHHUS;
ATaIl COXPAHEHMS; ITAll 3aBEPILCHUS, IEHCUMOHHBIN ATall. Y paBiIeHUE Kaphepoil epcoHaa Kak CUCTEMA.
TexHoNOTHS TUTAHUPOBAaHUS Kapbhephbl: OICHKA MOTPEOHOCTH OpraHU3allid B KapbepHOM pPOCTE
MepcoHala; ayauT KapbepHOTO IMOTEHIMaia MEepcoHaia; COCTABJICHHE IUIaHA Kapbepbl, BKIIOUYCHHUE B
KaJIpOBBIN pe3epB; peanm3aiys IUlaHa B pPa3HbIX (opmax oOy4YeHHs, KOPPEKTHPOBKA KapbepHOTO
JBW)KCHUS, Ha3HAYEHHWE Ha JOJDKHOCTh. (OpraHu3aldOHHO-TPABOBBIC, COLMAIBHO-DKOHOMUYECKUE U
HPABCTBEHHO-TICUXOJIOTHUECKHUE aCTEKThI KAPhEPHOTO MPOABHIKEHHUS IIEPCOHAIIA.

Tema 15. YnpaBJ/ieHrne HHHOBAMOHHBIMHU MPOLECCAMHU B OPTraHU3AIHU.

[TonsATHsS «MHHOBAIUAY», «COLMATIbHASI MHHOBALIMS, «MHHOBAIIMOHHBINA TIporiecc». HoBoBBeneHme
kak mnpouecc. HoBoBBeaeHue kak pe3yabTaT. VICTOUHMKM HOBOBBEJIEHHUS: BHE3AIIHOE W3MEHEHUE
CUTYAIlNH; BBISABUBIINECS MMPOTUBOPEUHNS: U3MEHEHHS BO BHEIIHEH Cpelie, CTPYKTYPHbBIC JIAKYHBI (HUIIN),
W3MEHEHHUS B MacCOBOM (TPYIIIOBOM) CO3HAHHH, HOBOE 3HAHUE KaK MMITYJIbC JJi1 HOBOBBEJICHUS, HOBbIE
MOTPEOHOCTH. YPOBHU HOBOBBEICHHS. THIMONOrHS WHHOBAIWMKA. [IpOAYKTUBHBIC HOBOBBEICHHUS.
Texnomornueckue HOBOBBeAcHHMA. (ColMajgbHble HOBOBBelIeHHS. KOMIUIEKCHBIE HOBOBBEICHUS.
CymHoCTh COLMANIbHBIX HMHHOBANUi. <«OKU3HEHHBIH LHMKI» WHHOBALMK. AJITOPUTM COLIUAIBHOTO
HOBOBBenieHUs1. DopmMupoBaHue NOTPEOHOCTH B M3MEHEHHUAX. OCO3HaHUE TOTPEOHOCTH M BO3MOXKHOCTH
n3MeHeHud. [IoMCK COOTBETCTBYIOIIETO HOBIIECTBA. [IpuHSATHE pemieHUs 00 yBsI3KEe MOTPEOHOCTH B
W3MEHEHUHU, HOBOBBEAECHUS M pecypcoB. lIpoBepka HOBOBBeAEHHMS (BHEAPEHHE HOBUIECTBA B YaCTh
OopraHu3amuu). DKCIEPUMEHT U OIleHKa BO3MOXKHBIX TmocienctBuil. [lomHomacmTaOHOe BHEIpEHUE,
BCTPAaMBAHME HOBIIECTBA B  CYLIECTBYIOLLYIO CTPYKTYPY U  JEATEIBHOCTh  OpraHHU3alUu.
Nunyctpuanusamuss HOBOBBeAEHUs (peanu3alds HOBOBBEACHHUS B  CTaOWIbHBIE, TOCTOSHHO
JEHCTBYIOIUE DJIEMEHTHl cucTembl). [IpuUHIMIBI U MeToasl HOBOBBeleHUS. OCHOBHBIE MNPOOIEMBI
WHHOBAIIMOHHBIX M3MEHEHWW B OpraHm3anusx. [I[pUuuHBI M THUMBl aHTUMHHOBAIIMOHHOTO TOBEICHUSI.
@akTOpbl CONPOTUBIEHUS HWHHOBaUWAM. MeToabl NpeojosieHuss conpoTuBiieHH. ColManbHas LEHa
HOBOBBeIeHU. ColMoornyeckoe o0ecrneueHrne OpraHn3aliOHHBIX HOBOBBEJICHUH.

Tema 16 - 17. Conmnonornueckoe ob0ecneyenue CHCTeMbl  yNpaBJICHHUS.

Comuojiornyeckasi JMarH0CTHKA.

OObekTHBHAS HEOOXOUMOCTh COIIMOJIOTHYECKOr0 HH(OPMAIIMOHHOTO 00eCTIeYeH s YIIpaBIeHUS,
€ro MecTO B YIpaBJIEHYECKOM LMKiIe. Buael comuonoruueckoit nHpopmanuu. JuddepeHunpoBaHHbIit
MOAXO0J K €€ UCIO0JIb30BaHUIO B COLMAIBLHOM yIipaBieHuu. MccienoBarenbckas IpakTUKa U BO3SMOKHOCTH
MIPUKJIATHBIX COIMOJIOTHYECKUX HcclenoBanuid. [Ipukmamanas conuonorust 1 MeHeHKMeHT. OpraHu3anms
Y MIPOBEJICHUE COLMOJIOTMYECKOTO UCCIICIOBAHUS: TIPOrpaMMa, OCHOBHBIC ATalbl U METO/BI. TpeboBaHus,
MIPEABSIBJICHHBIE K COIMOJOTUYECKOW HWH(pOpManuu: OO0BEKTUBHOCTh, HAJEKHOCTh, TOCTOBEPHOCTb.
MapKeTHHTOBbIE HCCIEAOBAaHUS B YIIPaBIEHYECKOM AesTenbHOCTH. OCHOBHBIE CIIOCOOBI MaPKETHHTOBBIX
uccnenoBanuii. Vcmonb3oBaHuWe  pe3yNbTaTOB  COIMOJOTHYECKOTO  HWCCIAEAOBAaHHS B TMPAKTHKE
COLIMAJIBHOTO yrpaBiieHus. [[oOHATHS «IHMarHOCTUKA», «COLIMOIOTUYECKast JUarHocTukay. CTaHOBJICHUE U
cnenuduKa COUOIIOTHYeCKO aruarHoCcTuku. OCHOBHBIC HAIPABJICHUS COITMOJIOTHYECKOW JTUArHOCTHKHU.
CTpyKTypa COIMOIOTHYECKONW TUArHOCTHKHU. OmHcaHue pealbHOTO COCTOSIHHSI O0OBEKTa: MPEeIMETHBINA U
npoOaeMHbIii oaxonabl. OmnpeneneHue JAOMKHOTO COCTOSHUS 00BbekTa. OCHOBHBIE MOIXOMBI 3aaHUs
STaJOHA: HOPMATUBHBIN, CUTYallMOHHBIM, MPAKTUKO — CUTYAIlMOHHBIA, COLMAIBHO — 3KOJIOTMUYECKHI.
CooTHeceHue peaTbHOTO W JOJDKHOTO COCTOSIHHI. MeToabl COLMOJIOTHYECKON JHArHOCTUKHU.
JlnarHocTuyecKoe MHTEPBHIO: OCOOCHHOCTH, OCHOBHBIE ONOKH. METOAWKH BBISBICHHS MPOOIEMHOTO



MOJISL IMaTHOCTUPYEMON OpTaHU3aIMK: SKCHEPTHRIA U NpopuiabHbINA aHanu3, OCOOEHHOCTH U METOMbI
BBIPAOOTKH peIlIeHUi! 10 pe3yabTaTaM JUarHOCTUYECKOTO UCCIIEJOBAHUS.

DopMbI TEKYLIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTECTAIMU:

B Xo4€ peain3alvu AUCHUIUIMHBI HMCIOJB3YHOTCA CIACAYIOIHUE MCETOJAbI TCKYHICI'O KOHTPOJIA
yCIeBaeMOCTH OOY4YaIOIIMXCs: TECTUPOBAHKE, YCTHBIN ONPOC, UTOTOBOE TECTUPOBAHUE, MPAKTUYECKOE
3aJlaHue

[TpoMesxkyTouHast aTTecTanus npoBoauTcs B popme: sx3amena (5 cemectp)
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