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1. HepequL NJIAHUPYEMBIX PE3YyJbTATOB oﬁyqennﬁ Mo JMCHUIIJIMHE , COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH OCBOCHUA MIPOrpaMmMbl

1.1. Jucummmuaa b1.B.JIB.11.02 «TexHomornn myOJMYHBIX KOMMYHHKAITUI)
o0ecreurBaeT OBIAIeHUE CISAYIONUMHI KOMIIETCHIIUSIMHU:

Kon
Kon HanmenoBanue HanmeHnoBaHue 3Tama 0CBOCHUS
JTarna OCBOEHMS
KOMITETEHITUI KOMITETEHIUN KOMITETEHIUHI
KOMIICTCHIIUU
CrocoOGHOCTh HCIOIL30BaTh
KOHKPETHBIE TEXHOJIOTUH
MyOIHMYHBIX KOMMYHHKAIUHA,
CnocobHocTh 3¢ HEeKTUBHO [UTAHUPOBAHHUS M OLIEHKH UX
y4acTBOBAaTh B IPYIIIOBOl paboTe 3¢ PEKTUBHOCTH, a TAKKE
Ha OCHOBE 3HaHUs IIPOIECCOB aCIIMpPEHNE Y HUX
TK-19 ; port MK-19.1.1 Pacliipenue y
IPYIIIOBON IUHAMUKH U npodeCCHOHANBHOTO KPyro3opa,
MPUHIUIIOB (POPMUPOBAHUS IIOHUMAHHUs POJIM U 3HAUECHUS
KOMaHAbI KOMMyHI/IKaTI/IBHI)IX TeXHOJ’IOFI/Iﬁ B
o0ecrieueHny 1 peaan3anun
ITOJIMTUYECKON IEITENBHOCTH,
JIEJI0BOM aKTUBHOCTU
1.2. B pe3ynprare OCBOCHHS IUCHMIUIMHBI Yy CTYICHTOB JIOJDKHBI  OBITH
c(hOpMUPOBAHBI:
OT®O/TD

(pn HaNMMYHH

Ko srana ocBoeHus

PesynbraTel 00y4yeHus

npoderaniapra) KOMITETCHIINN
CnocobHoCTh €03/1aBaTh CIIUYpaUTEPCKUL MIPOAYKT
onpe/eIeHHOM )KaHPOBOH Pa3sHOBUIHOCTH
CrocoOHOCTE  OKa3bIBaTh d(dexkTnBHOE BO3AEHUCTBHE HA
LIEJIEBYIO ayIUTOPHIO CPEACTBAMH ITyOINYHOTO BBHICTYIIICHHSI
MK-19.1.1 CnocoGHOCT IEMOHCTPUPOBATH TEXHOJIOTUU U IPUEMBI PAbOTH

C TEKCTaMU MpU ONPEAENECHUU CTpPAaTErMUeCKUuX Lened u
PYKOBOJICTBE IIPOEKTUPOBAHUEM, IJIAHUPOBAHUEM,
NIOATOTOBKOM U peanu3alueii KOMMYyHUKAMOHHBIX KaMIIAHUW U
MEpPOTPUITHI




2. O0BLeM M MeCTO TMCIUIIINHBI
B CTPYKTYpe 00pa30oBaTeIbHOIi MPOrpaMMbl

Vuebnas gucrumumHa b1.B.JIB.11.02 «Texnonorun myOMWYHBIX KOMMYHHUKAITUI)
MPUHAUICKUT K ONOKY BapHaTWBHAs 4YacTh, AMCIUIUIMHBI O BbIOOpYy. B cooTBeTcTBUU C
y4eOHBIM IUJIaHOM, MO OYHOU (hopme 0OydeHHs AUCHMILIMHA OCBaMBaeTcs B oObeme 72 yaca (2
3E) usyuaercs B TeueHue 2 ceMecrpa. M3yueHue AMCUMIUIMHBI 3aKaHUYMBAETCS 3a4€TOM B 2
cemMecTpe.

OcBoeHHE MUCHUIUTMHBI OMHPAETCS HA MHUHUMAIBHO HEOOXOMUMBIH 00bEeM 3HAHUI
TEOPETHUYECKMX OCHOB JIEJIOBOTO OOIIEHHUS, YMEHUW COCTABJIATH TEKCT IMyOJIMYHOTO
BBICTYTUICHHS

Vuebnas gucrmmuimHa b1.B.JIB.11.02 «Texnonorun myOMWYHBIX KOMMYHUKAITUI)
peanusyetrcs mocne usydeHus: bl1.b.12 «BBeneHue B mpodecCHOHANBHYIO NEATEIBHOCTHY,
b1.5.20 «/lenoBeie koMmyHuKanuuy, b1.B.01 «Jlorukay.

[To ounoit Qopme 00y4eHHS KOJIMYECTBO aKaJEeMHUYECKHX YacOB, BBIICICHHBIX Ha
KOHTaKTHYI0 paboTy ¢ mpernojaBareneM (Imo BHJIaM Y4eOHbIX 3aHATHUH) — 36 yacoB Ha
CaMOCTOSITENIbHYIO paboTy oOyyaromuxcsi — 36 4yacos.

[To 3aounoit popme OOydEeHHsS] KOJUYECTBO aKaJIEMHYECCKUX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYI paboTy ¢ mpemnoaaBareneM (MO0 BHIaM Y4eOHBIX 3aHATHH) — & dYacoB Ha
CaMOCTOATENbHYIO paboTy oOydJaronmxcs — 64 4acos.

®dopma MPOMEKYTOYHON aTTECTALUU B COOTBETCTBUH C YUCOHBIM IIJIAHOM — 3a4eT.



3.Conepxanue U CTPYKTYPa AUCHHILINHBI

CTpyKTypa AUCHUNIMHBI (MOIYJISA)

O0beM aucuMIJIMHbI (MOIYJIs), Yac. Dopma
KonrakrHasi padora rekymero
odyuarouuxcs ¢ ROHTPOIS
Ne o/ HaumenoBanue tem ycneBaeMocT
(pa3neno) Bceero npenoaasareiem CP ',
M0 BHJIaM Y4eOHBIX 3aHATHIl POMERYTOY
HOH
Ja Jp 3 KCP aTTecTAlMu
Ounasn ¢hopma ooyuenusn
2 cemecmp
[Ty6nuyHas KOMMYHHUKAIHS B 0]
Temal | cCOBpeMEHHOM MPOEKTHO- 16 4 - - 12
CETEBOM COIIMYME
Cucrema nyOnu4yHOM 10
Tema 2 KOMMyHHKamuu. Pagora ¢ 8 4 - 4 -
Meua.
CrienuanbHbIe COOBITHS B 10
Tema3 | my6muunoii chepe. 20 4 - 4 12
CHMBOJIMUECKHE IPAKTHKH
Tema 4 MeKIIMYHOCTHBIE TTyOJIMYHbIe 8 4 _ 4 _ (0]
KOMMYHHKAIUH
Onenka 3¢ (HeKTUBHOCTH 0
Tema 5 KOMMYHHKAIIUH B ITyOIHIHOM 20 4 - 4 12
chepe
IIpomexxyTouHas aTTecTanus 3a4er
Beero: | 72 20 16 36 2
3aounasa gopma odyuenusn
2 cemecmp
[My6muyHas KOMMYHHKAIHS B 0]
Tema 1 COBPEMEHHOM ITPOEKTHO- 17 - - 2 15
CETCBOM COIIMYME
Cucrema myOoIM4YHOM 10
Tema2 | kommyHuKanuu. PaGora ¢ 12 2 - - 10
Mejua.
CrennanbHble COOBITHS B 0]
Tema 3 MyOIMIHOM chepe. 17 - - 2 15
CHMBOJIMYECKHE TIPAKTUKH
Tema 4 MeKITHYHOCTHBIE yOINYHbIE 10 ) _ ) 10 o
KOMMYHUKaAIINU
Ouenka 3¢ (heKTUBHOCTH o,T
Tema 5 KOMMYHHUKAIIUH B ITyOIHIHON 12 2 - - 10
chepe
[IpomesxyTOUuHasl aTTeCTALMS 4 3a4eT
Bcero: 72 4 - 4 60 2

Ipumeuanue: ¢opmwr  mekywezo koumpons ycnesaemocmu: onpoc (0), mecmuposanue (1),
xoumponvhas paboma (KP), konnoxeuym (K), acce (3), pecpepam (P), oucnym (/), cumyayuonnas 3adaua (C3),
pasoop cumyayuii (PC) u op.



Conep:xanue Q1MCUMILINHBI

Tema 1 IIy0mnyHasi KOMMYHHMKAIMS B COBPEMEHHOM IIPOEKTHO-CETEBOM
couuyme KomMyHMKaTHBHas mpHpoia COLUAIBHBIX MporeccoB. OCOOEHHOCTH MaccOBOTO
uHpopMalMoHHOro olmecTBa. [lyOnnyHas KOMMYHHKalusi B JI€JIOBOM aKTMBHOCTH, IOJIUTHKE,
HCKYCCTBE, HayKe, OOpa3oBaHWU, JUYHOW >KW3HH. COIMAIBHBINA, YEIOBEUECKHH KalMUTaIbl |
publicity. CereBas penta. [ly0nuuHas KOMMyHUKAIUS U JOBEpHUE.

Tema 2 Cucrema  nyOoaumyHOM  KomMMmyHMkanuu. Pabora ¢ meama.

KoHTakTHBIE TpyIIIEI U KOMMYHUKAaTUBHBIE OXkuAaHusA. ColuanbHOE MO3UIMOHUPOBAHUE:
UMUK W peryTalus Ha JUYHOCTHOM, NMPOEKTHOM, KOPIIOPATUBHOM M PETHMOHAIILHOM YPOBHSIX.
OCHOBHBIE BEKTOPHI IyOJIUYHON KOMMYHHUKAIIUH.

BosmoxxnocT u kpurepun otoopa meaua. Opranusanus pabotsl co CMU. Tpagunuontsie
U HOBBIE Meaua. PaboTa ¢ Meua B KpUTHUYECKON M CKaHJAIbHOM cuTyanuu. Kak n3Bieus mosb3y
U3 CKaHJana.

Tema 3 CrnennanbHbie coObITHA B My0an4HOM cepe. CUMBOINYECKUE NTPAKTUKN

Posnb 1 BUBI cienManbHBIX COOBITHH. MaHUIy AU MyOJINYHBIM IIpocTpaHcTBOM. HoBbie
KOMMYHHMKAaTHBHbBIE IUIOIIAJKA B COBPEMEHHOM ropojae. MckyccTBO M colManbHBIA IPOTECT.
Cnyxu: MCTOYHMKH, KaHajbl, BO3MOXHOCTH, CHOCOOBI mpoTuBojaercTBUsA. MHpopmannoHHbIE
BOIHBI. KOMMYHUKAaTHBHBIE TEX HOJIOTUU COLUAIBHOIO NapTHEPCTBA.

OcoOeHHOCTH  TMEPCOHAIBHOTO,  MPOEKTHOTO,  TOBAapHOTO,  KOPIOPATUBHOTO U
pEeruoHaNbHOr0 OpeHIuHra. PernoHanbHbIi OpeHIUHT KaK TEXHOJIOTUSI KOHCOIMIAIMK COLIMyMa U
pa3ButTus counagbHoro naptuepcta. On line u off line B myOnuuHO# nonuTuke.

Tema 4 Mekan4yHoCcTHbIE M0 IMYHbIe KOMMYHHUKanuu IloaroroBka, MeToauka
U TpaKkTHKa NyOJIMYHBIX BBICTYIUIGHMM, crudpalTUHT. KynbTypa nenoBod M MOJUTHYECKON
aprymenrtanuu. HeBepOanbHble KOMMyHUKaMH. Kpocc-KynpTypHble MyOIMYHble KOMMYHHKAIIUN
(moznenp P.JIbtouca). @opmbl U OpraHu3anysi myoJINnIHOr0 FOCTENPUUMCTBA.

Tema 5 Onenka 3¢ ¢PeKTHBHOCTH KOMMYHMKAUMH B mnyO0au4Hoil cdepe

Metonpl aHanuza NyONMYHOW KOMMYyHHUKanuu. Buasl u  ypoBHH 3(PGEKTUBHOCTH
KOMMYHHKAIMY B yOJIM4HOM chepe. MeTo bl OLIEHKH KOMMYHUKAaTUBHOM 3()(h)eKTUBHOCTH.

Ha camoctostensayto paboty cryaenTtoB mo guciumimHe b1.B.JIB.11.02 «Texnonoruu
MyOTMYHBIX KOMMYHHKAIIHI BBIHOCITCS CIEAYIOUINE TEMBI:

.N‘g Tema Bonpocsl, BbiHocuMbIe Ha CPC Ounas | 3aounas
n/n ¢opma ¢dopma
! 2 3 4 5
INonsTHe OOLICHUS. 0 1)

KomMmyHuKamnms, meprenuus U WHTEPaKIus Kak
COCTaBHBIC 3JIEMEHTHI TIpoIIecca OOIICHNUS.

[Ty6nuynas N
KoMMyHUKaTHBHBII ITpOLIECC U €r0 SIEMEHTHI.
TeM | KOMMyHHKAIIHS B
JenoBast KoMMyHHKaMs ¥ poib 3ddexTuBHOrO
al COBPEMEHHOM TTPOEKTHO-

oOrreHus B mpodhecCHOHAIBHOM chepe.

CETEBOM COLIMyME
XapaxkTepHCTHKH JICTIOBOTO OOIICHHSI.

Tem | Cucrema nmyOGIu4HOMA PenpesentatuBHas cucremMa B JICJIOBOM 0 o
a2 KOMMYyHHKamu. Pabota c | KOMMYHUKAIHH.
Menua. Bunpl ceHCOPHBIX KaHAJIOB.

[Icuxomorndeckne XapaKTePUCTHKH THIHOCTH.
KoMMyHUKaTHBHEIE POIIH.

MaHunynsuy B 1eI0BOM OOIIEHUH.
[cuxonoruueckue acteKThl yOSKIEHHSL.
YOexaeHue B JINIOBOH KOMMYHHKALMH —Kak
mpolecc  BO3ACHCTBHS, €ro CIpyKTypa W
OpTaHU3aIsL.




OTHYecKue acreKThl yOeKICHNUS.
Juckyceun, noiemuka, nedatsl. Criop.

JlenoBas Gecena kak ocHOBHasi popma JEITOBOTO 0]
00IIEeHNS.
CrpykTypa nemoBoii Oecesl.
Bompocs! cobecelHUKOB M MX MCHXOJIOTHYECKast
CYIIHOCTb.
CriermnanbHbIe COOBITHS B y N
N [TapupoBaHnue 3ameuaHuii COOECETHUKOB.
Tem | myGmuunoii chepe.
[lcuxonoruueckue  NpUEMbl  BIHMSHUS — Ha
a3 CHUMBOJIMYECKHE
mapTHepa.
MPaKTUKA o
JenoBoii pa3zroBop 1o Tenedony.
JlemoBoe coBellaHWE U 3acelaHUs TPaKTHKA
OpTaHU3AINH U TIPOBEICHUS.
Tem MeXITHYHOCTHEIE Kpocc-kynbpTypHBIE Ty OJIIMYHBIE KOMMYHHUKAIIHA 0]
a4 myOJTMYHbBIE (monens P.JIptonca). @opMBbI 1 OpraHU3aIys
KOMMYHHUKaIIUU yOJIMYHOTO rOCTENPUHMCTBA.
Tem Onenka 3¢ (HeKTUBHOCTH Bunas! 1 ypoBHE 3G (GEKTHBHOCTH KOMMYHHKAITHN oT
a5 KOMMYHHKAIINH B B NyOJM4HOM cdepe. MeTobl OLeHKH

myOIuIHOM cepe

KOMMYHHKATUBHOM 3 (PEeKTHBHOCTH.




4. MaTtepuaJbl TeKylIero KOHTPOJIsl ycneBaeMocTH o0yqyaromuxcst 1 poHx OLEeHOYHBIX
Cpe/ICTB MO AUCHUILINHE

4.1. ®opMbI M MeTOAbl TEKYLIEr0 KOHTPOJS YCHEBAEMOCTH W IPOMEKYTOYHOM
arrecTaumu.

4.1.1. B xome peamuzammu gucuuiuinael b1.B.JIB.11.02 «TexHomoruu myOIuuHBIX
KOMMYHHMKAIHID) UCIIONIb3YIOTCA cleAytonue (OpMbI U METO/bl TEKYLLEro KOHTPOAS YCNEBAEMOCTH
obyyatomxcs:

Ne i/ HaumeHnoBaHue Tem (pa3/iesioB) Merozpt Tekyuuero KoHTpoJst
ycneBaeMoOCTH
Ounas popma
Tema 1 [Ty0nruHast KOMMYHHUKAIMS B COBPEMEHHOM IPOEKTHO-CETEBOM YcrHbiii onpoc
COIIyMe
VYeraslil onpoc
Tema 2 Cucrema nyoan4yHoi koMMyHHuKanuu. Pabora ¢ meana.
Tewma 3 CrienmmanbHbIe COOBITHS B IyOnmuHON cepe. CHMBOIMYIECKHe VYerHbI onpoc
MIPAKTHKH
Tema 4 MeIJIMYHOCTHBIE ITyOINYHbBIE KOMMYHHKAIMN VYceTHsblil onpoc
Tema S OueHka 3¢ eKTHBHOCTH KOMMYHHKAIMH B IyOnuuHoli cdepe VYceTHsblil onpoc

4.1.2. TlpomexxyTouyHasi aTTecTalus MNPOBOJIUTCS B ¢GopMe 3auera METOJIOM YCTHOIO
OIpoca Mo MEPEYHIO IPUMEPHBIX BOIIPOCOB M3 11.4.3.

K crmaye sx3amMeHa 1Mo JUCHUIUIMHE JIOITyCKArOTCS CTYIEHTHI, IOIy4YUBIINE HE MeHbIIe 60
O0a;ioB mpu Tekyuied arrectauuu. [Ipy HOArOTOBKE K 3K3aMEHY CTYJCHT BHUMATEIBHO
MIPOCMATPUBAET BOIPOCH], MPEIyCMOTPEHHbIE pabodeil mnporpaMMoi, M 3HAKOMHUTBHCSA C
PEKOMEHI0BAaHHOW OCHOBHOM JuTepaTypoil. OCHOBOH AJIs cjauM dK3aMeHa CTYJEHTOM SBIIAETCS
M3y4YEeHHE KOHCIIEKTOB OO30pHBIX JIEKIMI, MPOCIyIIaHHBIX B TE€YEHHE cemecTpa, HHpopMaIus,
MIOJIy4YEeHHAs! B pe3yJIbTaTe CaMOCTOSATENIbHONW paboThl, M MPAKTHUECKUE HABBIKHA, OCBOCHHbIE TPU
BBITIOJTHEHHUH 33JIaHUI B TCUEHHUE CEMECTPA.

4.2. MaTtepuaJibl TeKYLIero KOHTPOJISA yCIIeBAeMOCTH.

3anaHus Ui CaMOCTOSTENLHON PabOThl BKIIIOYAIOT B Ce0s KOMIUICKC aHATMTHYCCKUX 3aJaHUH
BBHINOJTHEHNE, KOTOPBIX, TMpeanojaraeT TIIATEIbHOE H3yUYeHHE HAay4YHOW W Y4YeOHOH IUTeparyphl,
NEPUOJUICCKUX I/I3I[aHI/II\/'I, a TaKKC 3aKOHOAATCIIbHBIX 1 HOPMATUBHBIX JOKYMCHTOB IPCJIara€MbIiX B m.9
«YueOHO-MeTOIMYEeCKOE UM HWHPOpMAaMOHHOe oOecredeHne AUCHUIUIMHBI (MOXIYIsi)». 3agaHus
MPEAOCTABIISIFOTCS HAa IPOBEPKY B DIICKTPOHHOM BHJIE HJIM HA OYMa)KHOM HOCHTEIIE.

Tema: BepOanbHble cpeacTBa B Je0BOM KOMMYHHKALIUH.

Bonpocwt 0na yemnozo onpoca

UenoBeueckast peub KaK UCTOYHHUK WH(OPMAIHH.

PeueBble cpenctBa oOieHNS.

Crunu nuchMa ¥ pedu: 0pUIUaIbHO-AETI0BON, HAyYHBIH, MyOIUIIUCTHYECKUH, pa3rOBOPHAS PEyb.
KISS.- npuHIumn (Iep>KUCh KpaTKOCTH U TMPOCTOTHI) B IEIOBOM KOMMYHHUKALIWH.

KpaTkocTb U SICHOCTb M3JI0KEHUS.

3HaveHHUe U aKIEHT, IPAaBOIMCAHNE, TPaMMaTHKa U IIyHKTyalus B pe4eBOH KOMMYHUKALUH.
ITonrekcr.

Tema: KoMMyHHUKAaTUBHEIE Oapbephl B IEIIOBOM OOIICHHH.
Bonpocwt 0na ycmuozo onpoca

Bunsr 6apbepoB. OU3HOIOrHYECKUE U TICUXOJIOTUIECKIE Oapbepshl.
ConuanbsHbie ¥ KyJIbTYPHBIE Oapbephl.

[Ipeononenue 6aprepoB B 1€I0BOI KOMMYHHKAIIHH.

3Ha4YeHHE CITyIIaHus B I€JIOBOM OOIIEHUH.




Bomnpocs! B 1€710BOi1 KOMMYHHUKAIUH.

Bunst BorpocoB. OTBETHI HA BOMPOCHI.

CobecennoBanne Kak KOMMYHHKATUBHBII KaHAT B JIEJIOBOM OOIICHUU.
Tumer codbeceqoBaHuid.

[IpakTrka opraHu3aIy U IpOBEACHUS.

Tema: HeBepOanbHbIC CpeCTBA B ETOBOM KOMMYHHUKAITHH.

Bonpocwl onsa ycmnozo onpoca

O0pazHble cpeacTBa KOMMYHHUKAIHH.

SI3BIK )XECTOB B JIEJIOBOM OOILIEHUH.

CpencrBa HeBepOAIbHOM KOMMYHHUKAIINH.

OpraHu3zaiysi IpOCTPAHCTBEHHON CPEJIbl B ACJIOBOW KOMMYHHUKAIHH.
BusyanbHble cpeicTBa B KOMMYHUKATHBHOM TIpOIIecce.

HpeI/IMyHICCTBa U HEAOCTATKHU UX UCITIOJIB30BAHHUS B I[CJ'IOBOfI KOMMYHUKAaIIUH.

Tewma: [TyOmudaHOE BEICTYIICHHE.

Bonpocut ona yemnozo onpoca

Buns! peun.

Br16op TeMBI.

Onpenenenue 1eaeBONd yCTaHOBKH.

[Hon6op marepuaina.

IInan peuwn.

IToaroroBka peyn — KOHCIIEKT.

Buemrnuit 061uk opatopa.

I'onoc, npon3HoIIEHNE, apTHKYJISLYS, S3bIK.
Kak 3aBoeBath U yaepKaTb BHUMaHHUE ay IUTOPUH.
KynsTypa peun nei10Boro uenoBeka.

Tema: Mudopmarnus B 1eT0BOM OOIICHUH.
Bonpocwt 0na yemnozo onpoca

[onstre napopmarmy.

JenoBas uadopmarus.

MeTobl U ipreMbl PaboThl ¢ HHPOPMAIHEH.
Pabora ¢ ankeramu.

CocTraBnieHue pe3rome.

CocTraBnenue 1 paboTa ¢ BOITPOCHUKAMIL.

JlenoBele mcbMa U MpsAiMas moyTa.

CTpyKTypa AeI0BOro NMUChbMa, CTUIIb U COJIEpKaHHE.
NubopmanmoHHbBIE TEXHOIOTHH B JIETOBOH KOMMYHHKAIIHH.

Tema: MeToapl CTUMYIHUPOBAHUS KPUTHUECKOTO UM TBOPYECKOTO MBILIUICHUS CIICHUAINCTOB B
JIeIIOBOM cepe.

Bonpocwt 0na yemnuozo onpoca

Kputuka B 1e510BOM KOMMYHUKAIUH.

Buasl kputuku

TexHuka HeWTpanu3aus 3aMmedanuii KOMIIMMEHTHI B 1€T0BOM OOIIEHUH.

BO”pOCbl 011 mecm upoeanus:

1. 3nanus:O0MeH nHpopManue MeKAY JHAbBMH — 3TO
A) KOMMyHHKaTHBHAS CTOPOHA OOIICHIS

B) uHTepakTHBHAS CTOPOHA OOIICHHUS

B) nepuenTuBHas cropoHa oOLICHUS

I') Gmomornueckas cTopoHa OOIICHIS
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2. Ymenusi:K HeBepOanbHoii kommyHnukannu HE oTtHoCcHTCH:
A) XecTbl, MUMHKA, TO3bI

B) peun

B) nprkocHOBeHus, MoxaTHe pyKH,

I') 0OBsaTHSL, IONETYH

3. 3nanus:KTo siBasieTcs1 0CHOBOMOJIO0KHUKOM «TeOPUH 00MeHa»?
A) Jlx.XomaHc

b) Ix. Mun

B) I".baymep

) @.V. Teitnop

4. 3nanus:Krto siBiisieTcsi 0CHOBOIIOJIOKHUKOM TEOPUH «YNPaBJieHHe BIEeYATIEHUAMMN» ?
A) JL.W.YmManckuit

Bb) I".baymep

B) O.'odpman

I') ®@.V. Teiinmop

5. 3nanusi:MexaHn3M caMOINO3HAHUSA B NpoLecce 00IeHNsI, B OCHOBE KOTOPOIO JIESKUT
CIOCOOHOCTH YeI0BeKa NMPEACTABIATh, KAK OH BOCIIPUHUMAETCSI MAPTHEPOM IO 0GILEHHIO — ITO
A) smmaTus

B) pednexcus

B) unentudukanus

I') uaTOKCHKALIMS

6. 3nanns:TepMuH “KOMMYHUKaNUs1” NOSIBUICS B HAYYHOIl JiMTepaType
A) B Havane XX B.

b) B Hauane XXI B.

B) B xonue XIX B.

I') B cepenuue XIX B.

7. Ymenusi:Yiien o01ecTBa, HAXOASIIIMIACS B MOCTOSIHHOM KOHTAKTE C JIOAbMHU U BBICTYNAIOLIMIA
MOCPEAHHKOM MEKIy CpeIcTBAMH MaccOBOil MHPOPMALMH H KOMMYHHKAHTOM:

A) MEHeKep IO CBSI35IM C 00IIECTBEHHOCTHIO

B) JIunep muennii (KnroueBoil KOMMYHHUKATOP)

B) Umumxmeiikep

I') mapkeromor

8. 3Hanusa:KTo BhIIeJINJT TP THNA XaPU3MATHYECKOH JUYHOCTH: TePOii, AHTHTePOii, MUCTHYECKAS
JHUYHOCTH?

A) D.0pomm

B) 1. Tonnxabepr

B) A.Annep

') @.Y. Teiinop

9. YMeHnusi:BeI3BaTh y /1€JIOBOI0 NapTHEPa ONpeAeleHHbIe YyBCTBA U C)OPMHUPOBATH IEHHOCTHBIE
OpPHEHTALIMH M YCTAHOBKH; yOeIUTh B IPABOMEPHOCTH CTPaTernii B3aUMO/AeiicTBHA; CIeJATh
CBOMM eIMHOMBIIIVIEHHUKOM — 3TO SIBJISIeTCS LeJIbIO:

A) ybexnarorieit KOMMYHUKAIHH

B) skcnipeccuBHE KOMMYHHUKAIIAN

B) noznaBarenpHE KOMMYHUKAITUH

I') momaBnsromet KOMMyHUKAIIUH

10. Ymenusi:Oka3aTh BHyHIamlee Bo3AeiCTBHE HA 1eJI0BOr0 MapTHepPa IS H3MeHEeHHUsI
MOTHBALMH, HEHHOCTHBIX OPHEHTAINH U YCTAHOBOK, TIOBEJICHHUS W OTHOIIEHHS — 3TO LIEJb:
A) puTyanbHON KOMMYHHUKaLUU

B) skcnipeccuBHON KOMMYHUKAITUH
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B) cyrrectuBHOM KOMMYHUKAITHH
I') mopaBmstromet KOMMYHHUKAITHH

11. HaBbiku: [IpensiTtcTBHS, CO31aBaeMble 0COOEHHOCTAMH PeYH roBOPsIIero (IUKIUs,
HHTOHALMS, JOTHYECKUe yaapeHus U T.1.). Hago roBopuTs 4eTKO, BHITHO, 10CTATOYHO TPOMKO:
A) boneTHUeckuit Oaprep

b) norngeckuit 6apbep

B) cemanTnyeckuii Gapbep

I') pusnonoruueckuii 6Gaprep

12.Ymenusi: OcMbIc/IeHHOE BHICKa3bIBaHUE, IPOBEPKA M YTOUHEHHEe MTOHNMAHMSA, BbISICHEHUE
CTeleHH ero aJleKBaTHOCTH cKa3aHHOMY. /[aHHbI BUA caymiaHusi HanOoJiee 3pdekTrBeH NpPU
AeJI0BOM OOILLCHHH:

A) akTuBHOE pedIEeKCUBHOE CITyIIaHHEe

B) HepednexcuBHoe ciymanue

B) smmatndeckoe ciymanue

I') orcyTcTBUE BHUMAaHUS

13. 3nanusn:KTo siBjIsieTcsl 0CHOBOIOJIOKHUKOM «TeOPUM poJieii»?
A) O.bepn

b) A.Annep

B) I'.biymep

) @.Y. Teiinop

14. 3nanus:Pa3aes puTOpuKH, AHTUYHOE YUeHHE 0 CTHIE:
A) MECTIO3HIIHS

b) memopus

B) anoxyuus

I') anHoTaIMS

15. 3nanusn: Peunb, npu3biBalonias K 1eiiCTBHIO: HOBOMY, K MPOA0IKEHUIO HJTH NMPeKPALeHUI0
NPeKHEero:

A) snuaeKTHYCeCKas

b) unpopmanmonnas

B) arutanmonna

I') momastrorast

16. HaBbiku: SI3pikoBasi Mrpa — 370 ...

A) HaMepeHHOe HapylLIeHHE HOPM PEYeBOro MOBEACHUS

b) Ha3BaHmus 00mIEeN3BECTHRIX COOBITHIA, IMEHA WIIA TEKCTHI, KOTOPHIE TOBOPSAIIHE (TTHIITYIIINE)
BOCIIPOM3BOJIAT B CBOEH peun

B) TekcThl, copepikaniue muTaThl

I') nenoBas urpa

17. HaBbiku: Karteropus yGexneHusi B puTOpHuKe, aneJUIMPYIOIIAst K IMOIUAM ayIHTOPUM:
A) noroc

B) magoc

B) atoc

I') mantyc

18. HaBbiku: HeBepOasibHbIe CUTHAJIBI, CBUIETEJbCTBYIONINE O TOTOBHOCTH Balllero codeceTHNKA K
00IIeHMIO:

A) 3akpbITas 1032, CyKCHBIC 3payKH ri1a3

B) oTkpeiTas mo3a, mOBOPOT TeNa U HOCKA HOTH B BaIlleM HAIPaBICHUU

B) moBopoT Tena m Hocka HOTH B CTOPOHY OT Bac

I') monmHast 3aKpBITOCTH COOECETHUKA OT IPYTHX
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19. 3nanus: SI3bIKOBBbIe MPUMETHI HAYYHOI0 CTHJISA:
A) Ctporocts, HCHIOIB30BAHHE TEPMHUHOB

B) obpasnocTs

B) skcnpeccuBHOCTB

I') My3BIKaIBHOCTH

20. HaBpixu: [IpusiTie JUYHOCTH COOECENHUKA, MPOSIBJICHHE YBAXKEHHUsI K HEMY, BHE 3aBHCUMOCTH
OT ero JOCTOMHCTB H HEJOCTATKOB — O/THA U3 YCTAHOBOK ... TAKTHKH OOIIEHUS:

A) nUpeKTUBHON

b) nonnmaromeit

B) npunmxaromie — ycTymuuBoit

I') momapnsroIIeH

21. 3nanns:Ilcuxosiornyeckne CTPyKTypPHbIe KOMIIOHEHTHI aKTa pevyeBOii KOMMYHMKAIUM:
A) HamepeHue, 11eb

b) xon

B) xonTekcr

I') 3amok

22. 3nanus:Pa3nen puTopuKu, paccMaTPHBAKINMIT BOMPOCHI INIACTHYECKOTO PelleHust
NPOM3HOCUMOM pedn

A) aknms

Bb) mucno3umus

B) unBenuun

I') cyOBentust

23. HaBbiku: UHTepaKTHBHAA CTOPOHA O0IIEHUS] COCTOUT B:

a) oOMeHe nHpopMael MeXKIY JIIOIbMU;

0) B OpraHu3aIiy B3aUMOICHCTBHS MEKIY JIIOAbMHU;

B) BKJIOYAT TPOIIECC BOCIIPHUATHS IPYT APYyTra NapTHEPAMH 10 OOIICHUIO
I') B npusitHOM OOIIIEHNN

24. 3nanns: Ilomexu U MCKa’KeHNs B Ipouiecce KOMMYHHKAIUM, PENSTCTBYIOIINE JOCTHKEHUIO
3a/IaHHOTO Pe3yJIbTaTa, Ha3bIBAIOTCH

a) TEeCTPYKIIHEH;

0) TUCCOHAHCOM;

B) IIIyMOM;

T') JUcTapMOHHMEN

25. Co3nareib cOO0LIEHUT - ITO
a) TMOJIyJaTelb;

0) HCTOYHUK;

B) KaHaJ

T) CPEACTBO

26. HaBbikn: CTHIb KOMMYHHMKAIINH OCHOBAHHBIH Ha NMOMCKe B3AaNMHOI'0O COTJIACHS CTOPOH
00LIeHUsI 10 OBOAY PE3YIbTUPYIOIINX AEHCTBUI

a) OOBUHUTENHHBIN CTHIIB;

0) AMPEKTUBHBIN CTHIIb;

B) CTHJIb pa3pemieHus mpooieM

I') CKaHJaJIbHBII CTHIIb

27. 3nanus: 3HAKO-CUMBOJIMYECKHE CPEICTBA — ITO
A) HyMepoIoTHs

B) cencopuka

B) BBIpazuTenbHbIC ABMKEHUS

I') arpeccuBHBIC TBUKEHUS
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28. 3nanus: ONTHKO - KHHETHYeCKHe CPeCcTBa — 3TO
A) ayCKynmbTaIus

B) BeIpasuTenbHbIC ABMKECHUS

B) cuctemonorus

I') moTuBaI!s

29. HaBbikn: W3 Bcex quCTaHIUMI B 00IEHNH SIBJISICTCS] CAMOM BaKHOM M OXpPaHAEMOil 4eJ10BEeKOM;
NPOHHUKHYTH B 3Ty 30HY IO3BOJISIETCS CAMBIM OJM3KHM JIFOISAM:

A) uHTUMHAs

B) coumanphas

B) nuanas

I') rocynapcTBenHas

30. HaBbiku: Pyku cBeeHBI 32 CIIMHY, IIPH 3TOM OHA CKHMAaeT APYTYI0 MUIN KOIJa Yel0BeK,
CHISILUMIA HA CTYyJIe, BUENMJICSI PYKAMHU B OAJIOKOTHUKH:

A) )KeCTHI OIICHKH

B) :xecTrl caMOKOHTpONA

B) xxectrl pacnionoxxenus

I') uaTHMHBIE KECTHI

31. HaBbiknu: KoH(IUKTHL, IPH KOTOPBIX PA3pyIIAIOTCS MEKJIMIHOCTHBIE CBSI3H, PE3KO CHUKAETCH
3¢ PpekTHBHOCTL PadOTHI, a pelieHUue NPo0JeMbl CTAHOBUTCH HEBO3MOKHbBIM:

A) JlecTpyKTHBHBIC KOH(IUKTHI

B) KoncTpykTHBHBIE KOHPIIUKTHI

B) He noaxoaut Hu OIMH BapHaHT U3 NPEATIOKECHHBIX

I') Buonorndyeckue KOHQIHUKTHI

32. 3nanus:IIpouecc 1BycTOpoHHEro oOMeHa HH(poOpMAaIHeii, BeTyIIHid K B3aHMHOMY MOHMMAHUIO -
3TO

A) KommyHnukanus

b) Kongnukr

B) Jlexuus

I') Cxannan

33. 3nanusa:CKOJIbKO 3TANI0B B KOMMYHHKAIIMOHHOM IIpoliecce:

A)4

B)7

B) 5 (mauano obMeHa nHoOpManuel. BOIUIOMIECHUE HICH B CJI0Ba, CHMBOJIBI, B COOOIICHHE. TIepeaaya
nH(pOPMAIINH Yepe3 UCTIOIh30BaHNE BEIOPAHHBIX KaHAJIOB CBSI3H. IEKOJANPOBAHNEM. dTall 00paTHOH
CBSI3H)

e

34. 3uanus:Kakoro 6apbepa Henonumanusi HE xBaraer B cnucke: @oHeTHYecKOe HEMOHUMAHUE,
CemaHTHYecKoe HemoHMMaHMne, CTUIMCTHYeCKOe HEIIOHUMAHHe

A) Jlornueckwuii 6apbep

B) Icuxonornyeckuii bapbep

B) ®usuueckuii 6apbep

I') buomornyeckwii 6apbep

35. 3nanus:O0MeH pe3yJIbTaTaAMM J1eSIT€IbHOCTH, CIOCOOHOCTSIMH, YMEHUSIMH, HABBIKAMU — 3TO
(pynxnus:

A) conmanpHO-TIpaKTHYECKas

B) raoceonornueckas

B) HopmatuBHas

I') MmoTHBaIOHHAS
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HIxaja oneHUBaHUA

YcrHblii onpoc

YpoBeHb 3HAHMN, yYMEHMM M HaBBIKOB OOy4Yarollerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEACHMS TEKYILEro KOHTPOJs ompenensercs Oammamu B auanasone 0-100 %.
KpurepusiMu onieHrBaHMs IPU MPOBEIEHUN YCTHOTO ONPOCA SBIISETCSA IEMOHCTPAIUS OCHOBHBIX
TEOPETUUECKUX IIOJIOKEHUH, B paMKaxX OCBAaMBACMOM KOMIICTCHIIMM, YMEHHE IIPUMEHSATH
MOJIyYEHHBbIE 3HAHWA HAa MPAKTUKE, OBJAJCHUE HABBIKAMM IIPEIBHJICHHUS BO3MOXHBIX
MIOCJICICTBUM  ONPEIEICHHBIX KOMMYHUKATUBHBIX JEHUCTBHM, a TaKkKe OCYIICCTBICHUS
KOHCTPYKTUBHOTO  B3aUMOJICHCTBUS JIIOJEH C pa3HbIMH YOEXKACHUSIMH, KYyJIbTYPHBIMH
LIEHHOCTSIMU U COLIUAJIbHBIM I1OJI0KEHUEM.

[Ipy oLEHMBAaHMM pE3YJIBTATOB YCTHOTO OIPOCA HCIOJB3YETCSA CIEAYOIas IIKaja
OLICHOK:

100% - 90% |JlemoHcTpanmsi 3HAHWH OCHOBHBIX TECOPETHUYCCKHUX ITOJOKEHUH B IOJTHOM OOBEME.
YMeHHe TpUMEHSTh 3HAHUS Ha TMpakTHKe B ToidHOW Mepe. CBOOOTHOE BIiajcHUE
HaBBIKAMH aHAJN3a U CUCTEMAaTH3aIliu B BEIOpaHHOM chepe.

89% -75%  |JlemoHcTpanusi OOJbIICH YACTH 3HAHUHA OCHOBHBIX TEOPETHYCCKUX MOJOKCHHIA.
VYmenue MNPpUMEHATL 3HAHUA Ha MPAKTHUKE, AOIMYCKasd IIpU 3TOM HCE3HAYUTCJIBHBIC
HETOYHOCTH. BiajeHnHe OCHOBHBIMH HAaBBIKAMH aHAJIW3a M CHCTEMATH3allMd B
BBIOpaHHOU cdepe.

74% - 60%  [JleMOHCTpauusi JOCTATOUYHBIX 3HAHUH OCHOBHBIX TEOPETUYECKUX MOJIOKECHUH. YMEHHE
IIPUMEHATH 3HaHUS Ha NPAKTUKE, AOIyCKas IpHU 3TOM omnOKku. Branenue oraensHbIMU
HaBBIKAMH aHAJN3a U CHCTEMaTU3allMu B BEIOpaHHOU cdepe.

menee 60% | leMOHCTpaIWisi OTCYTCTBUS 3HAHUI OCHOBHBIX TEOPETUUECKUX MOjokeHWi. He ymeer
MIPUMEHATH 3HAHUA Ha NpakTuke. He BmaseeT HaBbIKaMM aHalIW3a U CHCTEMaTH3aluH B
BBIOpaHHOU cdepe.

TectupoBanue

YpoBeHb 3HAaHUH, YMEHMH U HaBBIKOB O0Oydaromlerocs IpPU YCTHOM OTBETE BO
BpeMsl IPOBEJEHUS TEKYIIEro KOHTpoJisd ompenenserca Oamwtamu B auamnasone 0-100 %.
KpurepuieM oneHuBaHHs INpH TMPOBEJCHUU TECTUPOBAHMS, SBISETCS KOJIUYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYyAEHT Ha BOMpOoCHl TecTa. llpm pacdere KommdecTBa O0auioB,
MOJIyYEHHBIX CTYAEHTOM IO UTOr'aM TeCTUPOBAHMS, UCIIONIb3YyeTCs cieayomas Gopmya:

b :g x100% ,

rne b — konm4ecTBo 6ayIOB, MOYYEHHBIX CTYJICHTOM 10 HTOTaM TECTHPOBAHUS;

B — KonMuyecTBO BEpHBIX OTBETOB, JAaHHBIX CTYAECHTOM Ha BOIIPOCHI TECTA;

O — o011ee KOJIMYECTBO BOPOCOB B TECTE.

IIpoBepka pedepara
VYpoBeHb 3HAHUM, YMEHMH M HaBBIKOB OOydarouierocs IHpHU HpoBepke pedepara BO
BpeMsl IIPOBEJIEHUS TEKYIIEro KOHTpoJis ompenenserca Oamwtamu B Auamnasone 0-100 %.
KpurepusiMu oueHuBaHMs 0pU HpoBepke pedepara sBISETCS JIEMOHCTpAIMsl OCHOBHBIX
TCOPCTUICCKUX HOHOX(CHHﬁ, B paMKax OCBanMBaeMoOH KOMIICTCHIINH.
Mpu oLEeHNBaHNKN Pe3YNbTATOB YCTHOMO OMNPOCa MCMOJIb3YETCS CAeAyIoLLLas WKaaa OLEHOK:

100% - 90% |Yuamuiicss 1eMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX IOJIOKEHUU, B
paMKax OCBaMBae€MOM KOMIIETEHIIUH.

89% - 75%  |Yuammiicst AeMOHCTpUpPYET 3HAaHHE OOJbIIEH YaCTH OCHOBHBIX TEOPETHYECKHX ITOJIOKEHHH, B
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paMKax OCBaMBae€MOM KOMIIETEHIIMH.

74% - 60%

Yyamuiics NEMOHCTPHPYET AOCTAaTOYHOE 3HAHHE OCHOBHBIX TEOPETHYECKUX MOJIO0KEHHH, B

paMKax OCBaMBaeMoit KOMIICTCHIIMH.

menee 60%

VYyammiics JEMOHCTpUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUYECKUX IOJIOKEHUM, B

paMKax 0CBaMBaEMOI KOMIICTCHITHH.

4.3. OueHo4HbIe CpeacTBa I IPOMEKYTOYHOM aTTeCTAllUH.

4.3.1. IlepeyeHb KOMINETEHIMI ¢ YKa3aHUEM 3TANOB UX (popMHpPOBaHMSA B IpoLecce
O0CBOeHHs 00pa3oBaTe/ibHOM nNporpamMmsl. IlokasaTean n KpuTepun oLeHUBAHUS

KOMIIETEHIUI ¢ y4eTOM 3Tana ux ()OpMUPOBAHUS

Kon
Kon HaumenoBanue HaumeHnoBaHue 3Tama 0CBOCHUS
JTara OCBOCHUS
KOMIIETEHIUI KOMIIETEHIUHU KOMIIETEHIUHU
KOMIIETEHIUU

Cr1ocoOHOCTB MCII0JIB30BaTh

KOHKPETHBIC TEXHOJIOTUU
My OJIMYHBIX KOMMYHHKAIIUH,
CriocooHocTh 3¢ hekTHBHO IUTAHUPOBAHHUS U OIICHKH HX

y4acTBOBAaTh B I'PYNIIOBOI paboTe s dekTUBHOCTH, a TaKKe

Ha OCHOBE 3HAHMS IIPOLIECCOB aCIIUPEHUE Y HUX
TK-19 port TK-19.1.1 PACIIMpeHIe y

IPYIIOBON ANHAMUKH U
MPUHOUIIOB (POPMUPOBAHUS
KOMaH/IbI

po¢hecCHOHAIBHOTO KPYro3opa,
MOHMMAaHUSL POJIM M 3HAYCHHS
KOMMYHUKATUBHBIX TEXHOJIOTHH B
o0ecIeueHnH U peat3alum
MOJIUTHYECKON IeSITENbHOCTH,
JIEJI0BOM aKTMBHOCTHU

ITan 0CBOCHUSA

Iloka3aTeib OleHUBAHUA

Kpurepuii ouennBanus

KOMIICTCHIIUHN
Crioco6HOCTB co3maBaTh | - YdYacTByeT B cO3HaHUM J(PPEKTHBHOM
cruypanTepCKuit NPOAYKT | KOMMYHHMKAIIMOHHOM HHPPACTPYKTYPHI
orpezerIeHHOH JKaHPOBOH | opraHu3anuy, OOECIICUCHHM BHYTPEHHEH W
Pa3sHOBHJIHOCTH BHEITHEH KOMMYHHKAIIH
- Brnanmeer HaBbikamu pa3pabOTKH TeKCTa
Hy6HI/I‘1HOFO BBICTYIIJICHUA JIIsL
IIOIDKHOCTHOTO Jirtia 6a3ucHoro cyosekra PR
CriocoGHOCTh oka3biBaTh | - CHocoOeH JIeMOHCTPUPOBATH TEXHOJIOTHH
s¢dekTuBHOE  BO3AEHCTBHE  HA | pa3pabOTKM TEKCTOB YCTHOM M NMHUCHMEHHOU
LENEBYI0 AyAMTOPHIO CPEACTBAMH | PEYd IS BBITOMHEHHS IPOQECCHOHATBHBIX
IyOJIMYHOTO BBICTYIUICHUS 3amaq
MK-19.1.1 - Cnoco0eH IeMOHCTPUPOBATh TEXHOJIOTUH

YCTaHOBIICHUS npodeccuoHabHBIX

KOHTaKTOB

CnocoOHOCTh
TEXHOJIOTUH U TIPUEMBI paOOTHI

C TEKCTaMH IIPH OTIPEICIICHUI
CTpaTeruuecKux enen
PYKOBOJICTBE

MIPOEKTUPOBAHHUEM,
HJ'IaHI/IpOBaHI/IeM,

[IOATOTOBKOM M peanu3anuen
KOMMYHHUKAIIHOHHBIX KaMIIaHUH U
MEPOIPUITUIA

JEeMOHCTPHPOBATH

u

- OpueHTHpYeTCS B PEUEBOW CHUTYyallMH B

YCIOBUSIX aKTHBU3AIMN My OJIMYHBIX
KOMMYHHKaIUN

- Ompenenser Ka4ecTBO MOATOTOBICHHOTO
u MIPOU3HECEHHOT O yOJIMYHOTO
BBICTYIUICHUS

4.3.2 TunoBble OLIECHOYHBIE CPEACTBA
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Bomnopockel k 3auery

OcobeHHOCTH COBPEMEHHOTO NH(OPMAITMOHHOTO O0IIIECTBRA.
Posb myOMUYHBIX KOMMYHHUKALIUH B COBPEMEHHOM COILITYME
Hcropust BOBHUKHOBEHUS M Pa3BUTHSA ITyOJIUYHBIX KOMMYHHKAIUHA

4. IlyOnuuHble KOMMYHHKAIlMM B COBPEMEHHOM POCCHUHCKOM OOIIeCTBE: 0COOEHHOCTH
Y TIEPCIIEKTUBBI

5. Uenu n 3anaun myOIUYHBIX KOMMYHHUKAIIUHA.

6. PR u pexiama. IHTErprpoBaHHBIE MAPKETUHIOBbIE KOMMYHHKAIUH.

7. PR u nponaranpa.

8. IlyOnmuuHble KOMMYHUKAIIMK B OM3HECE U MOJUTHKE, HAyKe U 00pa30BaHUM: OTIMYUS
Y B3aUMOJIEUCTBHE

9. HeraTtuBHble TEXHOJOTMU B MYyOJWYHBIX KOMMYHMKAIMSIX: Ha3Hau€HUE U
BO3MO>KHOCTH.

10. «YepHslil THap»: CyIHOCTb, IPUYUHBI, CICICTBUS

11. Mogenu PR: nocronHcTBa, OrpaHUYEHHBIE BO3MOXHOCTH

12. CoumanbHas cpejia, KOHTAKTHBIE U LEJIEBbIE TPYIIIIbI MyOJINYHBIX KOMMYHUKAIIUH

13. KopropaTHBHBII UMUK U pelyTalus: cojepxkanue, pakropsl popMupoBaHUs

14. OcobGeHHOCTH MyOJUYHBIX KOMMYHMKAIlMii B HEKOMMEpPYECKOM U COLUaIbHO-
KyJIbTYypHOH cepe

15. Ponpb u 3nauenue padbotel co CMU

16. Opranuzanus padotsl co CMU

17. Bunpst CMU 1 ux BO3MOXHOCTH JIJIS TIEJICH MyOIMYIHBIX KOMMYHUKAITHHA

18. Menua-kapra: conepkaHrue U Ha3Hau4E€HUE

19. ®opwmsl pabotel co CMU

20. OcobeHHOCTH pabOTHI ¢ TIpeccoit U AneKTpoHHbIMU CMU

21. TpebGoBaHus K IpeCC-peau3y

22. IlyOanuyHble KOMMYHHUKALIMU B YpE3BBIYAWHON U KPU3UCHOW CUTYAIUH.

23. IloaroToBka M MpoBeeHUE pecc-KOHPEPEHIINH.

24. TpeGoBaHUS K OpraHU3alMU TEKYIIETo MpreMa.

25. IlpencraBUTENbHBIN MpHeM: TpeOOBaHUS K OpraHU3aI|H.

26. ®axThl, COOBITHA U YIIPABICHUE HOBOCTSAMU

27. CneuualibHble MEPONPUATHS U COOBITUS, UX MECTO B ITyOJUYHBIX KOMMYHUKAIUAX U
TpeOOBaHUS K OpraHU3alMU

28. Kondepenuun, cemMuHapbl, KpyIjiable CTOJABI Kak  (OpMBI  CIelUaIbHBIX
KOMMYHHUKATHBHBIX COOBITHI

29. BpICcTaBKH U SpMapKu Kak (JOpMbI CielIMaIbHbIX KOMMYHUKATUBHBIX COOBITHIA

30. Pabota ¢ uHBectopamu, Kpenutopamu u 1oHopamu (Investor Relations)

31. GR ¢ opramamm 3aKOHOJATETHLHONM W WCIOJHUTEIBLHON BJIACTH: 3HAYCHHUE,
cojiepkanue, GopMel.

32. bnarotBopurensHOCTh U PR: opranusanms, ocoOEHHOCTH U TPYAHOCTH B YCIIOBUSX
coBpeMeHHOM Poccun.

33. Tlonurpaduueckas npoyKIusi B MyOIHMUHBIX KOMMYHHUKAIIMSIX

34. ®oto-, KHHO-, BUACO-MaTEpUAIIbl U MYJIbTUMENA B IIyOJINYHBIX KOMMYHHKAIIUAX

35. HHTepHeT Kak cpeACTBO MyOINYHBIX KOMMYHHKAIIHHA

36. Pa3zBuTHe KOMMYHaJIbHBIX OTHOLICHUHN: POJIb, 3HAUCHHE, (POPMBI PAOOTHI

37. Jluunble KOHTAKTHI: GOPMBI U 3HAYCHHE

38. Cuyxu: mpU4HHbI, MPO(PUIAKTHKA, UCIIOIB30BaHUE U POTUBOJICHCTBHE

39. YcTHas pedb U KyJIbTypa JEJI0BOT0 OOIICHUE B TTyOJTUIHBIX KOMMYHUKAIIHIX

40. IToaroroBka TEKCTOB IMyOIMYHBIX BBICTYIUICHUN (CIIMYPANUTHHT)

el e
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41. NudopmarnonHoe obecrieyeHne MyOIMYHBIX KOMMYHUKAIUI: MaTepuanbl U 0a3bl
naHHbIX OpraHu3anys U yIpaBlieHHe MyOINIHBIX KOMMYHHUKAIHN

42. Tlpobnema 5(h(HeKTUBHOCTH MyOIMYHBIX KOMMYHHUKAIM: 3HAa4eHHE, IOIXOIbI,
MoJIeNn ¥ KpuTepun KopropaTHBHBIE COIMATbHBIE KOMMYHUKAIIUU M COIMAIEHOE TAPTHEPCTBO

43. TpeOGoBaHUs K KOMMYHHUKaTUBHON KOMIETEHTHOCTH

44. TlonroroBka CHEIMAIUCTOB MO MyOJIUYHBIM KOMMYHHKAIUSIM

45. PoiHOK ycayr myOJMYHBIX KOMMYHHUKalMii B coBpeMeHHOM Poccum: obmas
XapaKTepUCTHKA, BEAYIINUE PUPMBI

46. Camoopranuzanusi Mpo(hecCHOHATBLHOW Cpenbl CHEUANINCTOB M0 MyOJIUYHBIM
KOMMYHUKAITHSIM.

IkaJja oneHUBaHUA

HpI/I OLICHUBAaHUU PC3YJIbTATOB 06yquI/I$I HCIIOJIB3YCTCA CIICAYIOoIIas MiKajla OLCHOK!

100% - 90% Oransl dbopmupoBaHus KOMIIETEHIIUH, IPEeyCMOTPEHHBIE
(oTIIHYHO) 00pa3oBaTenbHOI MPOrpaMMoi, COPMUPOBAHBI HA BBICOKOM YPOBHE.
CBoOOgHOE BHAJCHUE MAaTEpHUAJIOM, BBISBICHHE MEXIPEIMETHBIX
CBsi3ell. YBepeHHOe BIIaJIecHHe MOHATUIHHBIM amnaparoM AUCHUILIUHBL.

[IpakTnueckue HaBBbIKU npoeCCHOHATBLHON NEeATEeIIbHOCTH

chopMupoBaHbl ~ Ha  BbICOKOM  ypoBHe.  CmocoOGHOCTH K

CaMOCTOSITEJIbHOMY HECTaHJIaPTHOMY PEIICHUIO MPAKTUUYECKHUX 33/]1a4
89% - 75% Otanbl  KOMIETEHIUH, MIPETYyCMOTPEHHBIE  00pa3oBaTEIbLHOM
(xoporo) IIPOrpamMmmoi, c(OpMHPOBAHBI JIOCTaTOYHO. HeranbHOE

BOCIpOU3BeJeHHE YyueOHOro Martepuaina. [IpakThyeckue HaBBIKU
npoecCHOHANBHOM ~ NIE€ATENbHOCTH B 3HAYUTENBHOM  Mepe
chopmupoBansbl. [IprUCyTCTBYIOT HABBIKUM CaMOCTOSITEILHOTO PELICHHUS
MIPAKTHYECKHX 33/1a4 C OTJENbHBIMU 3JIEMEHTAMH TBOPUYECTBA.

74% - 60% Otanbl  KOMIIETEHIMH,  NPEIYCMOTpPEHHBIE  00pa3oBaTeIbHOMN
(YIIOBIETBOPUTENHLHO) |MporpaMMoi, chOpMHPOBAHbEI HA MHUHMMAJIbHOM YypoBHe. Hamnume
MUHHMAJIBHO JIOMYCTUMOI'O YPOBHS B YCBOGHHH Y4eOHOI'O MaTepuaa,
B T.4. B CaMOCTOSATEIILHOM pEIICHHH TPAKTHYECKUX 3ajad.

[IpakTHueckue  HaBBIKU npoeCCHOHATIBHON  JeSITeIbHOCTH
c(hopMHUPOBAHBI HE B TIOJIHOK Mepe.
MEHEe 60%|OT1anmel  KOMIETEHIMM,  TMPEAyCMOTpEHHbIE  00pa3oBaTelIbHOM
(HEyJOBJIETBOPUTENIBHO |IPOTPAMMOH, He cdopmupoBanbl. HemocTarouHblii  ypoBeHb
) YCBOEHHSI MOHATUIHHOTO anmnapaTa 1 Halu4due pparMeHTapHbIX 3HAHUH

no aucuumuinHe. OTCyTCTBHE MHUHHMMAIbHO JOMYCTUMOTO YPOBHS B
CaMOCTOSITEJIBHOM PEIICHUM NpPaKTHUYECKUX 3anad. lIpaktuueckue
HaBBIKM NMPOGhECCHOHATHHOU JEATEILHOCTH HE CHOPMUPOBAHBI.

4.4. MeToanveckue MaTepHuaJIbl

[Iponienypa oleHUBaHUs 3HAaHUM, yMEHUI, HaBBIKOB M (MJIM) ONBITA JEATEIBHOCTH,
XapaKTePU3YIOIUX ATarbl (POPMUPOBAHUS KOMIIETECHIINH, OCYIIECTBISIFOTCS B COOTBETCTBUH C
[TonoxeHueM 0 TEKyIeM KOHTPOJE YCIEBAeMOCTH M MPOMEKYTOYHON aTTeCTallul CTYACHTOB B
OI'bOY BO PAHXul'C u Pernamenrom o GamnpHO-pelTHUHrOBON cucteMe B Bonrorpaackom
MHCTUTYTE ynpasieHus - punnane PAHXul'C.
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5. MeToauyeckne yKazaHus AJs 00y4YAKOIIUXCS M0 OCBOEHUI0 THCIHHUILIMHBI

PexoMeHaauMu Mo NJIAHUPOBAHUIO U OPraHU3AIMH BPeMeHH, He0OX0IMMOTr0 HA U3yUYeHue
JUCHUILIMHBI

CTpykTypa BpeMeHHU, He00X0AUMOro Ha U3y4YeHue TUCHHUILIMHBI

®dopma U3yueHHs TUCLUILIMHBI Bpewms, 3aTpaunBacMoe Ha U3y4eHUE
JHUCHIMIIINHEL, %0
N3yuenue nureparypsl, pPEKOMEHAOBAHHON B 40
yuebHOil mporpamme
Pemenue 3a1a4, NpakTUYECKUX YIIPAXKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yueHune TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHUE
Hroro 100

PexoMeHnaanmu 1o moAroToBKe K NPakTHYeCKOMY (CEMHMHAPCKOMY) 3aHATHIO

[IpakTuueckoe (CEeMHUHApPCKOE) 3aHITHE - OJHA W3 OCHOBHBIX (OpPM OpraHHU3aIuu
yuyeOHOro rmpouecca, MpeACTaBisiomas co0ol KOJJIEKTUBHOE OOCYXKIEHHE CTyJICHTaMu
TEOPETUYECKUX U MPAKTUUYECKUX BOIPOCOB, pPEUICHHE MPAKTUUYECKUX 3a/1ay O]l PYKOBOACTBOM
npenoaasatesss. OCHOBHOMN LIETBIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS ABJISETCS IPOBEPKA
rIIyOUHBI TIOHUMaHUSI CTYJIEHTOM HM3y4aeMOW TeMbl, ydeOHOTo MaTrepHajia U yMEHHs U3JI0KHUTh
€ro COJEp)KAaHUE SCHBIM M YETKUM S3BIKOM, Pa3BUTHE CAMOCTOSATEIBHOIO MBIIUIEHUS H
TBOPUECKON aKTMBHOCTM y cTyjAeHTa. Ha mnpakthueckux (CEMHUHApCKHMX) 3aHITHUIX
IpernoiaraeTcss paccMaTpuBaTh HamOoJIee BaXKHbBIC, CYIIECTBEHHBIE, CIIOKHBIE BOIPOCHI
KOTOpBIE, HauboJiee TPYJHO YCBAaUBAIOTCA CTyIeHTaMu. [Ipu 3TOM TOTOBUTHCS K PAKTUYECKOMY
(ceMMHapCcKOMY) 3aHITHIO BCErja HyXHO 3apaHee. [loarotoBka K IPakTHUECKOMY
(ceMuHAPCKOMY) 3aHATHUIO BKIIIOYAET B CeOs ClIeMyIomee:

- 00s13aTeNbHOE O3HAKOMJICHHE C IUIAHOM 3aHSTHs, B KOTOPOM COJEp)KaTCsi OCHOBHBIC
BOIPOCHI, BHIHOCUMBIE Ha O0CY>K/ICHHE;

- U3yuYeHHE KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3/eioB y4yeOHUKA, y4ueOHOTro
ocoous, coiepKaHNus PEKOMEHI0BaHHBIX HOPMATUBHBIX NTPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TEPMHHAMH (PEKOMEH/YyeTCs UX BBIYUHTh);

- W3yuyeHHUe JOIOJIHUTEIBHON JHUTEepaTypbl IO TeMe 3aHATHs, JAejas MHpU 3TOM
HE00XO0/IMMBbIE BBIITUCKHU, KOTOPBIE TTOHAI00STCS IPU 00CYKICHUN Ha CEMUHAPE;

- (opMyIUpOBaHUE CBOETO MHEHMS MO KaXKIOMY BONPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKILIHX BO BpPEMsI CaMOCTOSITENIbHOM paboThl ¢ yuyeOHHMKaMU W Hay4HOM
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh Ha HUX OTBETHI;

- oOpalieHre 3a KOHCYJIbTalluel K MpernoiaBaTenio.

[IpakTuyeckne (CeMHMHApPCKUE) 3aHATUS  BKIIOYAIOT B ce0s W CHEUHAIbHO
MOJITOTOBJICHHBIE pedepaTsl, BBICTYIUICHUS MO KaKOW-IHOO CII0KHOM WM 0c0o00 aKTyaJbHOM
npobieme, perienue 3a1a4. Ha npakTuueckoM (CeMUHAPCKOM) 3aHSATHH CTYJICHT IPOSIBIISET CBOE
3HaHHWE NpeaMeTa, KOPPEeKTUpYeT HH(GOpMalUIo, MOJYyYEHHYIO B Ipoliecce JEKIHOHHBIX U
BHEAYJIMTOPHBIX 3aHATUH, GOPMHUPYET OIpeesIeHHbII 00pa3 B riia3ax MpernoiaBaTens, MoxyqaeT
HABbIKM YCTHOM pe4d U KyJIbTYpPbI IUCKYCCUH, HABBIKU MTPAKTUUECKOTO PEIIeHUs 3ajay.

PCKOMEHZIaIII/II/I 10 UBYIYCHHUIO METOANIECCKUX MaATEPUAJIOB
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Meroanueckue Marepuanbl MO JUCHUIUIMHE TO3BOJIAIOT CTYAEHTY ONTUMAaJIbHBIM
00pa3oM OpraHu30BaTh MPOIIECC U3YUCHHUS TaHHOW TUCIUTUTMHBL. MeToanYecKue MaTepraibl 1Mo
JTUCIUIUTAHE TPU3BaHbl MMOMOYb CTYACHTY TOHATH CHENU(UKY H3y4aeMoro Marepuaia, a B
KOHEYHOM HUTOTe€ — MaKCHMaJIbHO IOJTHO M KAa4eCTBEHHO €ro OCBOMTh. B mepByr ouepenb
CTYJIEHT JIOJDKEH OCO3HATh IpPEJIHAa3HAYeHHE METOAMYECKHMX MaTEpHalIOB: CTPYKTYpY, L€ U
3amaun. {7 3TOro OH 3HAKOMHTCS C MpPeamOyJIoi, OTJIaBIICHUEM METOAMYECKUX MaTephajoB,
TrOBOpsl HMHaye, OCYUIECTBISET IEPBUYHOE 3HAKOMCTBO C HUM. B pasnene, MOCBAIIEHHOM
METOAMYECKUM PEKOMEHJAIMSAM T0 W3YYCHHUIO JUCIUIUIMHBI, TPUBOIATCS COBETHI IO
TUTAHUPOBAHMIO U OPTaHU3AIMHA HEOOXOAUMOTO I U3YUYCHHsSI JUCHIUTUIHHBI BPEMEHH, OMTUCAHHE
MOCJICIOBATEILHOCTH  JCUCTBUH  CTyJE€HTa  («CIEHApUH  W3Y4YEHUS  JTUCHHUTLIIUHBD),
pPEKOMEHIAIMU 10 paboTe ¢ JUTEepPaTypOl, COBETHI MO MOJATOTOBKE K dK3aMEHY M Pa3bsCHEHUS
[0 TMOBOJXY pabOThl C TECTOBOM CHUCTEMOW Kypca W HaJa JAOMallHUMH 3aJaHusiMu. B menom
JaHHBIE METOJUYECKHE PEKOMEHJAIMK CHOCOOHBI OOJEerduTh U3yYeHUE CTyJEeHTaMHU
JTUCIUIUTMHBL W TIOMOYb YCHENIHO CcIaTh JK3amMeH. B pasnene, conmepxkamiem ydeOHO-
METOANYECKUE MaTepUalibl TUCUUILIIUHBI, COACPKAHNUE MPAKTUUECKUX 3aHATUN MO JTUCLUUILIMHE,
CJIOBapb OCHOBHBIX TEPMUHOB JUCIUTUINHEI.

Pexomengaumuu mo caMocTosiTeJIbHOM padoTe CTYIeHTOB

HeoTsemnembIM 371eMEHTOM y4eOHOTO IMpolecca SIBISCTCS caMOCTOsTeNbHas padora
crynenra. Ilpu camocrositensHOM paboTe aocTUraeTcs KOHKPETHOE YCBOEHHE Y4eOHOTro
MaTepHualia, pPa3BUBAIOTCS TEOPETUUYECKHE CIIOCOOHOCTH, CTOJNb Ba)KHBIE JUIS COBPEMEHHOMH
IIOATOTOBKHM CIICIIHMAJIMCTOB. CDOpMI)I CaMOCTOSITETbHOH pa6OTBI CTYACHTOB II0 JUCHUIIJIMHEC:
HalMcaHUe KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BONpOCAaM, HamucaHue pedeparoB, perieHue
3aJ1a4, UCCIe0BaTeNbCcKas paboTa, BHITOJHEHHE KOHTPOJIbHOU paboThl.

3amaHus Ui CaMOCTOSITEIbHOM pabOThl BKIIIOYAIOT B ce0sl KOMIUIEKC aHAIUTHUYECKUX
3aJJaHUil BBINIOJIHEHUE, KOTOPBIX, MpPEIoJiaraeT TIIAaTelIbHOE H3ydYeHHUE HayyHOW U y4yeOHOil
JUTEPATyphl, MNEPUOAUYECKHX HW3JAaHUM, a TaKKe 3aKOHOJATEIbHBIX W HOPMAaTHUBHBIX
JOKYMEHTOB TmpeniaraeMeix B 1.6.4 «YueOHas nureparypa M pecypchbl HH(DOPMALMOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NHTepuer", y4eOHO-METOIUIECKOe oOecrieueHue
CaMOCTOSITENTbHOM pabOThl OOy4aroUMXcs MO AMCHUIUIMHE». 3aJaHusl IMPeIOoCTaBIAIOTCS Ha
IIPOBEPKY B MIEUYATHOM BHJIE.

Pexomengauuu nmo padore ¢ aurepatypoit

[Ipu m3ydeHun kypca yuyeOHOM OUCHUIUIMHBI 0COO0C BHMMaHHE cjelyeT OoOpaTHTh Ha
PEKOMEHIyEMYIO OCHOBHYIO U JOIMOJIHUTENBHYIO JTUTEPATYPY.

Ba)xHbIM 371IEMEHTOM MOATOTOBKH K CEMUHApY SIBJISETCS TTyOOKOe M3ydYeHHEe OCHOBHOM U
JIOTIOJIHUTENIBHOM JINTEPATypPhl, PEKOMEHIOBAHHOI MO TeMe 3aHATHS, a TAK)Ke EPBOMCTOYHUKOB.
IIpu 5TOM NOJIE3HO MPOYUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIIEKT TOJKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITh COAEpKATEIbHBIM, IO BO3MOXKHOCTH KpPAaTKUM U MPaBUIBHO

0 OpPMIICHHBIM.
ConepKaTebHBIM €ro CISIyeT CUUTATh B TOM CIIydae, €CIIM OH Mepe/acT BCE OCHOBHBIC
MBICJIH aBTOPOB B IEJIOCTHOM BHJC. M3JI0XHTh TEKCT KpPaTKO — O3TO 3HAYUT TNepelaTh

coJiep’)KaHUEe KHUTH, CTaThbM B 3HAUMTEIbHOM Mepe cBOMMHU cioBaMu. [lpu »TOoM cremyer
NPUIEPKUBATHCS MIPAaBUJIA - 3alMCBIBATh MBICIL aBTOpa pabOThI JIMIIb MOCJIE TOrO, KaK OHa
Xopolo noHsATa. B Takom ciyyae mocraBineHHas 1eiab Oyner qocturayra. LlutupoBats aBTOpOB
U3y4aeMbIX padoT (¢ 00s3aTeTbHON CCBHUIKOM Ha MCTOYHHK) CIEYyeT B TeX ClydyasX, €ClIH Hajlo
3aMyChIBaTh OYEHb BaKHOE OMNpPEJIETICHUE WIH MOJIOKEeHHEe, 0000IAtONINi BHIBO/.

BaxxHo u BHenHee opopmiieHne KOHCIIEKTa. B ero Havane Ha0 yka3aTh TeMy CEMHHApa,
JaTy HalMCaHUs, HA3BaHUA JIUTEPATYPHBIX HICTOYHUKOB, KOTOpBIE OYIyT 3aKOHCIIEKTUPOBAHBI.
I'myGokas camocTosTeNbHas paboTa HaJ HUMH 00€CIIeUUT YCIEIHOe YCBOCHUE H3y4aeMOit
JUCIUILITUHBIL.
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OgauM W3  BaXHEMIIMX CPEICTB CEPBE3HOTO  OBJAJCHUSA TEOPHUEH  SBISAETCS
KOHCnEKmMupoeanue nepeoucmo4HuKos.

Jnst cocTaBiieHHs KOHCIIEKTa PEKOMEHIYeTCsl CHavasla MpOYUTaTh paboTy LEIUKOM, YTOObI
YSICHUTB €€ 001 cMbICT U coaepkanue. [Ipr 3ToM MOKHO c/iefiaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIOXKEHUSX, BBIBOJAX, HAJ0 CTapaTbCs OTIMYATh B TEKCT€ OCHOBHOE OT
BTOPOCTETIEHHOT'O, BBIBOJIbI OT apITyMEHTOB M JI0KA3aTENbCTB. ECIM €CTh HEMOHATHBIE CII0BA, HAJIO
B DHLUKJIONEIMYECKOM CJIOBape HalfTH, 4TO ATO CIOBO 0003HAUaeT. 3aKOHYMB uTeHHe (maparpada,
TJIaBbl, CTAaThW) HAJO 3a/JaTh cebe BOMPOCH Takoro poja: B dem rmaBHas Mbicib? KakoBbl
OCHOBHBIE 3BEHbs JOKazaTeinbcTBa €e? UTo BbITEKaeT M3 yTBepkAeHMH aBTopa? Kak 3T1o
COIJIACYETCS C TEM, UTO YK€ 3HAETE O MPOUYUTAHHOM U3 JPYTHX UCTOYHUKOB?

SIcHOCTP M OTYETVIMBOCTH  BOCIHpPHUATUSA TEKCTAa 3aBUCUT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTAa, OT TEXHWKM YTEHHsA, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXeHUs!, OT TEXHUKU (PUKCUPOBAHMS MPOYUTAHHOTO, HAKOHEL, OT APYAULIUHN — OOIIel U B
KOHKPETHO paccMaTpuBaeMoi mpooieme.

Pe3ynbraToM nepBOHAYaIbHOTO YTEHUS JOJDKEH ObITh MPOCTON MIGH MeKcma u YemkKoe
npeocmaenenue 0 HeEACHbIX Mecmax, OTMEYECHHbIX B KHHre. [locie mnpenBapHUTEIBHOTO
O3HAKOMJICHUS, IPU IIOBTOPHOM YTEHUU CJIENYET 6blOEUMb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUHU, OOpAaTUTh BHMMAaHHE Ha OOOCHOBAHHE OTAENBbHBIX MOJOXKEHHUH, Ha
MeToAbl W (opMBI J0OKa3zaTeNbCTBa, Haubosee spkue MnpuMepbl. B xome 3Toit paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan JUisl 3aliCH U ONpENeNseTcs €€ BUI: HJIaH, Me3UChl,
KOHcnexkm.

[Inan 3TO KpaTKWi, MOCJIENOBATEIbHBIN NEPEUYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
IIPOYUTAHHOTO B BHUJIE TE3UCOB — 3HAYUT BBISBUTH U 3alIMUCATh OINIOPHBIE MBICIIX TeKcTa. PasHuna
MEX/1y IJIAHOM W Te3UCaMH 3aKJII0YaeTcs B CIEAYIOIIEM: B IUIaHE MBICIbh Ha3bIBaeTCs (CTaBb
BCErja BOMpOC: O 4YeM ToBopuTca?), B Te3ucax — (Gopmynupyercs — (4YTO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TEKCTa BakKHA, HO TIOJHOTO MpPEACTaBICHUS O
MIPOYHUTAHHOM Ha OCHOBAHHHM IOJO0OHOM 3alMCH HE COCTaBHUIIb. BaXXHO OCMBICIHUTDH, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICIb, KaK YOEXIaeT B HMCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAaeT
KOHCIIeKT. dDopma 3amucH, KaKk Mbl YK€ OTMETWIH, YCIIOXKHSETCS B 3aBUCUMOCTH OT LEJIEH
paboTHI: TIaH — O YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4YTO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe IOCIENOBAaTEIBHOE W3JI0KEHUE conaepkanusa. OCHOBY €ro
COCTABJISIET IIJIAH, TE3UChl W BBINUCKA. HeJoCTaTku KOHCHEKTHPOBAHUSA: MHOIOCIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, & CBA3YIOIIUX MBICICH, CTPEMIICHUE COXPAHUTH CTUJIMCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero jioruyeckoit crpoiHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOMMO TOTJA, KOIJA CIIOKWIMCh HAaBBIKM COCTaBJICHMS 3allCH B BUJE Pa3BEPHYTOTO
MoIpOOHOTO IJIaHAa.

dopma 3anmucH MpU KOHCIEKTUPOBAHMU TpeOyeT 0co00ro BHUMAHHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHHS, Pa3MBbIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEISUIUCH MIPU 3aIHCH.
PasymHee BBIHOCUTH CBOM IOMETKH Ha LIMPOKHUE IOJIA, 3aIMCHIBATh HA HUX JOIOJHUTEIbHBIC
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEIICHM O JIMIE, Ha3BaHHOM B KHUTI'€; TOUHOE COZAEpkKaHWE TEPMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlns ynobcTBa MOJIB30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, IMOAYEpKUBas 3a20106ku. CleqyeT TNOMHUTh O Ha3HAYEHUM KpPacHOM CTpOKH,
CTPEMUTBCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJIOHKamMu. M3maraTh TjiaBHbBIE MBICIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO IPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HH(OpPMAINIO,— TaK MPOXOIUT YSICHEHUE €€ CyTH. MBEICIb,
¢bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IIpuoOpecT OoJiee MpOoCTpaHHOE M3JI0kKeHne B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCA, U CTYAEHT, OTpadaThiBasl JIOTUYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATh TJIaBHOE M 00001IaTh OJHOTHIIHBIE CYXJAEHUs, oJHOpoiaHble (akTel. Kpome Toro,
Jienasi 3alicy CBOMMH CJI0BaMM, 000011asi, CTy/IeHT YYUTCS] MUCbMEHHOM pedH.
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3HaHue o0IIeH cTpaTeruu YTeHus, TEXHUKHU COCTABJICHUE TUIaHa M Te3HUCOB ONpEIeNsieT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

* BHuMaTenbHO YMTAaTh TEKCT, MOMYTHO OTMeuash HEMOHATHbIE MECTa, HE3HAKOMbIE
TEPMUHBI U MIOHATUS. Botnucame na nona 3HaueHrne OTMEUCHHBIX TTOHSATHI.

e [Ipy mnepBOM YTEHHWH TEKCTa HEOOXOAMMO COCTaBUTb €r0 HPOCHMONl HIaH,
IIOCJIEI0BATEIIBHBIN MEPEUYEHb OCHOBHBIX MBICIIEH aBTOpA.

¢ Jlpu NOBTOPHOM UTEHUM TEKCTA BBIIECISTH CUCHIEMY OOKA3AMEIbCME OCHOBHBIX
MOJIO’KEHUH paboThI aBTOpA.

* 3aKIIOYUTENbHBI 3Tam paboThl C TEKCTOM COCTOMT B OCMBICICHHH paHee
OTMEUYEHHBIX MECT U MX KPaTKOH MOCiIeJ0BaTeIbHON 3alHCH.

¢ Jlpu KOHCIIEKTHMPOBAaHWM HYKHO CTPEMMTHCS 6bIPA3UMb MBICAL AGMOPA CEOUMU
cnosamu, STo TIOMOTaeT 0oJiee TITyOOKOMY YCBOSHHUIO TEKCTa.

e B pamkax pa®oTbl HajJg NEPBOMCTOYHHUKOM BAXXEH YMENbI omoop uumam.
Heo0OxonumMo y4uThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIIBHO, CKATO M3JI0’KEHA MBICIE. LluTnpoBars
HEOOXO/IMMO T€ CYKJCHHUS, Ha KOTOPbIE BIOCIEICTBHUM BO3MOXKHA CCHIJIKA KaK Ha aBTOPUTETHOE
U3JI0’)KEHUE MHEHHUS, BBIBOJIa IO TOMY WJIM HHOMY BOMPOCY.

KoncnekTrpoBaTh 11€7€c000pa3Ho He Ha OTJIEIFHOM JIMCTE, a B O0IIel TeTpaau Ha OJHOM
cTpanuie Jucta. OOOpOTHas CTOpOHA JKMCTa MOXKET OBbITh HCIOJIb30BaHA JUISl JOMOJHEHUH,
HEOOXOMMOCTh KOTOPBIX BBIACHUTCS B JaibHeIIeM. [Ipy KOHCHEKTMPOBAHUHU JUTEPATYpPHI
ClIeyeT OCTaBUTh LIMPOKHE IOJIs, YTOObI 3amKcaTh Ha HUX IUIaH KoHcrekTa. [lonst MoryT ObITh
MCTIOJIb30BAHBI TAKXKe JUIS 3allMCH CBOMX 3aMEUaHMi, JOTMOJHEHUH, BOIIpocoB. IIpu BeicTyIIeHUN
Ha CEMHUHAape CTYJIEHT MOXET [0JIb30BaTbCd CBOMM KOHCIEKTOM JJISi [IMTUPOBAHMS
NIEPBOUCTOYHHUKA. Bce yUaCcTHUKM 3aHATHS BHUMATEIbHO CIYIIAIOT BBICTYIUICHUS] TOBApPHIICH 1O
rpymnrne, OTMEYaroT CIOpHble WJIM OLIMOOYHBbIE TIOJOXKEHUS B HHUX, BHOCST IOMNPAaBKH,
MPEACTABISAIOT CBOU PELICHHU U 0O00CHOBAHUS 00CYKIaeMbIX IPOOIIEM.

B koHI1e cemuHapa, Korja npenoaaBaresb 3aHATUS TOJABOJUT UTOTH, CTYJIEHTHI C yUE€TOM
peKOMeH Al mpernoaBaTeNss U BBICTYIUIGHHH COKYPCHHUKOB, JOIOJHSIOT WM HCIPABISIOT
CBOM KOHCIIEKTHI.
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6. YueOHas 1uTepatypa u pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHUKANMOHHOM CeTH
"UnTepHeT'", yueOHO-MeTOoAHYECKOE 00ecieueHue CaMOCTOATEIbHOI padoThI
o0y4aromuxcs Mo JHCHHUIINHE

6.1. OcHoBHasi MTEpaTYypa

1. Cemenosa, JI. M. UIMUIUKMEUKHHT :  y4eOHMK M  TNpPaKTUKyM JiIs  BY30B/
JI. M. CemenoBa. — Mocksa: WzparensctBo IOpaiit, 2023. — 141 c.— (Boicuiee
obpazoBanue). — ISBN 978-5-534-11004-3. — Tekct : snexTpoHHbIH // OOGpa3oBaTenbHas
mwiarpopma  FOpaiit  [caiit]. —  URL: https://urait.ru/bcode/517753 (nata  oOpateHus:
28.06.2023).

2. byoapuna, O. A. Opranuzanusi paboTbl CTPYKTYp IO CBSI3IM C OOIIECTBEHHOCTHIO :
yuebHoe mocobue ans By3oB/ O. A. Bymapuna. — Mocksa : M3narensctBo HOpaiit, 2023. —
126 c. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-14076-7. — TekcT : 3MeKTpOHHBIN //
OobpazoBatenbHas 1uiarpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519872 (nata
obOpamenus: 28.06.2023).

6.2. lonotHMTEILHAS JIUTEPATyPa

1. /Banowuncrkui, H. M. CoBpemeHHbId MeauaTekcT. (OCOOEHHOCTH  CO3/aHUS U
(GYHKIMOHUPOBaHUS : yueOHUK Juist By30B / M. M. JI3stmomuHckuid, M. A. [Twisryn. — 2-e usz.,
uctp. u gorn. — Mocksa : U3znatensctBo FOpaiit, 2023. — 345 ¢. — (Bricmee oOpazoBanue). —
ISBN 978-5-534-11621-2. — Tekcr : snektpoHHbIN // OOpa3oBarenbHas ruatdopma FOpailt
[caiiT]. — URL: https://urait.ru/bcode/517871 (mara obpamenus: 28.06.2023).

2. Ilangunosa, A. Il. KynpTypa peun U AeNOBO€ OOIIEHHUE : yYEOHHK U MPAKTUKYM IS
By30B/ A. Il Ilan¢punosa, A.B.JlonmaroB. — Mocksa : M3zgarensctBo IOpaiit, 2023. —
488 c. — (Bricmee oOpazoBanme). — ISBN 978-5-534-16685-9. — Tekct : 27eKTpOHHBIN //
O6pazoBatenpHas miarpopma FOpaiit [calit]. — URL: https://urait.ru/bcode/531485 (mara
obpamenus: 28.06.2023).

6.3. YuyeOHO-MeTOqHYECKOE OOecIedeHHe CaMOCTOATEIbLHOH padoThI.
1. Poroxwnu M.IO. CnpaBoYHUK IO JI€JIONPOU3BOJCTBY [DneKTpOHHBIH
pecypc]: yueOHO-CcIIpaBOYHOE MOcoOue M.: Octummagopm 2011

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

2. Tocranosnenue IlIpaBurensctBa P® or 6 Hos0ps 2007 roma Ne 758  «O
roCy/IapCTBEHHOM aKKpeIUTAIlMM OpTraHW3alluid, OCYLIECTBISIONIMX JAEATEIbHOCTh B 00JIaCTH
MH(POPMALIMOHHBIX TEXHOJIOT M

3. Tlocranosnenue IlpaBurensctBa Poccuiickoit @enepanuu ot 25 aexadpst 2007 r. No
931 «O HekoTOpeIX Mepax MO OOeCHeYeHHI0 HH()OPMAIMOHHOTO  B3aUMOACUCTBUS
rOCy/IJapCTBEHHBIX ~OpPraHoB M OpPraHoB MECTHOTO CaMOYMpaBJICHHUs TpU  OKa3aHUU
rOCy/IapCTBEHHBIX YCIIYT IPpaKAaHaM U OpraHHU3aLMsIM)

4. Tlocranosnenue [IpaButenbctBa Poccuiickoit @enepamuu ot 29 nexadpst 2007 1. Ne
947 «O6 ytBepxxaenun IlpaBun pazpaboTku, anpobanuu, 1opabOTKM U peanu3aliyd THIIOBBIX
MIPOrpPaMMHO-TEXHUUECKUX pelIeHUH B cpepe pernoHanbHON HHPOpMATH3ALUN

5. Ilocranosnenue IlpaButensctBa Poccuiickoii @enepauuu ot 17 mapra 2008 r. Ne
179 «O6 ytBepxkaenuu [lonokeHns o Moyib30BaHUU caiiTaMu B ceTH VHTepHET, Ha KOTOPBIX
OCYILIECTBISICTCS MPOBEACHUE OTKPBITHIX ayKIIMOHOB B JICKTPOHHOU (opme, U TpeOOBaHUSAX K
TEXHOJOTMYECKUM, MPOrPaMMHBIM, JIMHTBUCTUYECKUM, TPABOBBIM M OpraHU3alMOHHBIM
cpeacTtBaM oOecreyeHMs TI0JIb30BaHMs YKa3aHHBIMU caiiTaMH, a Takke K CHCTeMawm,
00ecneurBaoIIUM MTPOBEIEHNE OTKPBITHIX ayKI[MOHOB B 3JIEKTPOHHOU Qopme»
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https://urait.ru/bcode/531485
https://urait.ru/bcode/517871
https://urait.ru/bcode/519872
https://urait.ru/bcode/517753

6.5. UnTepHeT-pecypcebl

www.management.com.ua - lHTepHeT mopTai /i yrpaBlIeHIICB.
www.megabook.ru/business - 3KOHOMUYECKHIA CII0Bapb.

www.glossary.ru - cimy»0a TeMaTH4YeCKUX TOJIKOBBIX CIIOBapEil.

4. www.bpm-online.ru - Bce 00 ympaBieHun OHW3HEC TMpOLIECCAMH, CTpaTeruei,
(duHAHCAMH, IEPCOHAIIOM, MAPKETUHTOM.

5. ek-lit.agava.ru/books.htm - bubmuorexka SKOHOMHYECKOH U JEJIOBOW JUTEpaTypHl.
YuranbHs.

6. eup.kulichki.net/Catalog/All-All.htm - bubnuoreka 9KOHOMHYECKOU "
YIPaBJICHUYECKOW JUTEpaTyphl. becmaTHas 3yekTpoHHas OubiuoTeka (MoHOTrpaduw,
JccepTaly, KHUIH, CTaTbU, HOBOCTH M aHAJIUTHKA, KOHCIEKTHI JIEKLUH, pedeparTsl,
y4eOHUKN).

7. econom.nsc.ru/jep - BupryanbHas skoHOMHUYECKasi OnbauoTeKa.

8. www.garant.ru — ["apaHr.

9. www.vopreco.ru - XKypnas «Bonpocsl 5JKOHOMUKI.

10. www.expert.ru- Xypnan «kcepr».

11. www.akdi.ru- Untepner-cepBep «AKIN DkoHOMUKA U KU3HBY.

12. www.consultant.ru - Koncynsrant-ILitoc.

13. dic.academic.ru/searchall.php - CioBapu u SHIIMKIONETUH.

14. glossary.ru - Ciy>k0a TeMaTHYECKUX TOJIKOBBIX CIIOBApEH.

15. www.zipsites.ru - bubanoreka 5KOHOMUYECKOM U YIIPaBIE€HUECKOM JIUTEPATYPHI.

16. www.sf—online.ru — [lenoBoii xxypran «Cekpet GupMbD».

whh =

6.6. UHbIe HCTOYHHKH

Huvie ucmounuxu ne UCnob3yromcs
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7. MaTepuanbHoO-TeXHH4YecKasi 0a3a, THPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMBI

MartepuanbHO-TeXHHYECKOE 00ecIedeHre JUCIIUILTUHBI BKIIIOYAEeT B ceOs:

- JIEKIIMOHHBIE ayJUTOPUH, 0O0OPYJOBAHHBIE BUICONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
MIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;

- TIOMEILEHUS JJIS1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuuninuHa TnojAepKaHa  COOTBETCTBYIOIIMMM — JIMIIEH3MOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMMHBbIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YakoT:

- IporpaMMBbl Iipe3eHTannoHHoM rpaduku (MS PowerPoint — 17151 MOATOTOBKY Clai10B 1
MIpe3eHTaLNi);

- TekctoBbie peaakTopsl (MS WORD), MS ECXEL — nns Ta0nuil, Auarpamm.

By3 oOecnieunBaer kaxxaoro oOydaronierocsi pabouyuM MeCTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3y4aeMbIX TUCIMILIMH, 00ECIIeYMBAET BBIXO/] B C€Th MIHTEpHET.

[Tomemenust aJis caMOCTOSITENIBHON pPa0OThl OOydaroluXcs BKIIOYAIOT CIEAYIOLIYIO
OCHAlICHHOCTb:  CTOJBl  AyJUTOpPHBIE, CTYJbsl, JIOCKM ayJUTOPHBIE, KOMIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOU CETH MHCTUTYTA (BKJIIOYas MPaBOBbIE CUCTEMbI) U IHTepHET.

Jns  wu3ydeHust  y4yeOHOW  JUCHMIUIMHBI — HMCIOJIB3YIOTCS  aBTOMAaTU3MPOBAHHAs
OoubmuoTeuyHass WHQPOPMAIIMOHHAST CHCTEeMa M JJIGKTPOHHBIE OHOJMOTEUHBIE CHUCTEMBI:
«YHuuBepcurerckass ~ 6ubmuoreka  ONLINE»,  «OnexkTpoHHO-OMOMMOTEUHass  cucTeMa
m3narensctBa JIAHbY», «DnektponHo-Oubnmoreunas cuctema wu3gatenbeTBa  «HOpaidy,
«OnexTpoHHO-OnbanoTeunass cuctema IPRbooks», «Hayunas osnexkrponHas OubianoTeka
eLIBRARY» u np.
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ITpunosxenue 1.
@OoH/IbI OLIECHOYHBIX CPE/ICTB

NMPOMEKYTOYHOM aTTecTalluu
no qucuumniaude b1.B./1B.11.02 «TexHosorun ny0JJMYHBIX KOMMYHHUKALMNA»

Bomnpocs! k 3auery

1. Oc00EeHHOCTH COBPEMEHHOTO HH(POPMAITHOHHOTO 00IIIeCTBA.

2. Ponp myOnmuaHBIX KOMMYHUKAIIHHA B COBPEMEHHOM COITHYME

3. HcTopust BOSHUKHOBEHUSI U pa3BUTHS MyOIMYHBIX KOMMYHHKAIUH

4. [TyGinuHpIle KOMMYHHKAMHd B COBPEMEHHOM POCCHICKOM OOIIECTBE: OCOOCHHOCTH H
MIEPCIIEKTUBEI

5. e 1 3aga4u MyOIMYHBIX KOMMYHHKAIIUH.

6. PR u pexnama. HTErpupoBaHHbIE MAPKETUHTOBBIE KOMMYHUKAIUH.

7. PR u nponaranpa.

8. [Ty6nuvHbIe KOMMYHHKALMK B OM3HECE W TIOJNUTHKE, HAyKe W OOpa30BaHWU: OTIIMYUS U
B3aMMOJICHCTBHE

9. HeraTuBHbIe TEXHONIOTUH B MyOJINYHBIX KOMMYHHKALIMAX: HA3HAYCHNE U BO3MOXKHOCTH.

10. «YepHbIi TMap»: CYIIHOCTb, IPUYUHBI, CIEACTBUS

11. Mogaenu PR: nocronHcTBa, OrpaHUYEHHBIE BO3MOKHOCTH

12. CounanbHast cpefja, KOHTAKTHBIE U LIEJIE€BbIE TPYIIIBI MyOIMYHBIX KOMMYHUKAIHH

13. KopriopaTHBHEIIT UMUK U peITyTaIs: comepikanne, HakTopsl GopMUpOBaHUS

14. OcoGeHHOCTH My OIMYHBIX KOMMYHHKAIHH B HEKOMMEPYECKOH M COIMaIbHO-KYIbTypHOU
chepe

15. Ponb 1 3nauenue padotsl co CMU

16. Opranuzanus padotsl co CMU

17. Bunst CMU 1 uX BO3MOXXHOCTH IS II€JIEH Iy OIMYHBIX KOMMYHUKAIIHA

18. Menuna-kapTta: coep:KaHue U Ha3HAUCHHE

19. ®opwmet padotsl co CMU

20. OcobenHocTH paboTHI ¢ peccoi u neKkTpoHHEIMU CMU

21. TpeOoBaHus K Ipecc-penusy

22. [TyOnuaHBIe KOMMYHUKAIIMH B YPE3BBIYAHON 1 KPU3UCHON CUTYAIIHH.

23. [ToaroToBKa U MpoOBEACHHE MPECC-KOHDEPCHITHH.

24. TpeboBanus K OpraHu3aluy TEKYLIETO IpueMa.

25. [IpeacraButenbHBINA HpUeM: TpeOOBaHUS K OpraHU3aLUH.

26. @DaxTHl, COOBITHS U YTIPaBIEHNUE HOBOCTAMU

27. CrnenmansHble MEPOTIPHUATHS W COOBITHS, WX MECTO B IMyOJUYHBIX KOMMYHUKAIHUAX U
TpeOOBaHMS K OpTaHU3aLUuN

28. Kondepenuun, cemuHapbpl, Kpyrjble  CTOJNBI  Kak  (OpPMBI  CHEHUAIBHBIX
KOMMYHHKATUBHBIX COOBITHIA

29. BricTaBku 1 sipMapku Kak (JOPMBI CIICIIHATBHBIX KOMMYHHKATUBHBIX COOBITHIA

30. Pabora ¢ naBecTopamu, kpenutopamu u goHopamu (Investor Relations)

31. GR ¢ opranamm 3aKkoHOAATEILHON W HCIIOJTHUTEIHLHOW BJIACTH: 3HAYCHHUE, CONEPIKAHUE,
(hOpMEL.

32. BnarorBopurensHocts u PR: opranmsauumsi, ocoOCHHOCTH W TPYAHOCTH B YCIOBHSAX
coBpeMeHHou Poccuu.

33. [Nonmurpadudeckas MpoAYKIXS B yOIHIHBIX KOMMYHHKAIIHASX

34. ®oT0-, KHHO-, BUICO-MATEPHANIbI U MYJIbTUMENA B yOJHMYHBIX KOMMYHHKAIUSIX

35. WuTepHeT Kak cpeAcTBO MyOIUYHBIX KOMMYHUKAIUI

36. Pa3BuTre KOMMyHaJIbHBIX OTHOIIEHH: POJIb, 3HAYEHHE, (POPMBI PaOOTHI

37. JInuHble KOHTAKTHL: (POPMBI H 3HAUCHHE

38. Cryxu: npuuuHbl, IPOQHUIAKTHKA, UCIIOIb30BaHUE U IPOTUBOACHCTBHE

39. YcTHas pedus U KyJIbTypa AEJI0BOTO OOIIEHHE B ITyOIMYHBIX KOMMYHHUKALMSX
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40. [MoaroroBka TEKCTOB MyOIUYHBIX BHICTYIUICHUH (CIIMYPAHTHHT)

41. NudopmarpionHoe obecrieueHre MyOIMYHBIX KOMMYHHKAIMKA: MaTepuaibl U 0a3bl
naHHabIX OpraHu3zaiys U yrpaBieHHe TYOIUIHBIX KOMMYHHUKAIUN

42. [IpoGiiema 3¢ (heKTUBHOCTH MyOJUYHBIX KOMMYHHUKAIIUN: 3HAYCHHUE, TIOJXO0/IbI, MOJICIIU U
kputepuu KopropatuBHbIE COIMaTbHbIE KOMMYHHKAIMH U COLUAIBHOE MAPTHEPCTBO

43, TpeboBaHNs K KOMMYHUKATHBHOW KOMITETEHTHOCTH

44, [ToaroroBka CEUANIUCTOB 1O MyOJUYHBIM KOMMYHHUKALIAAM

45. PemHOK  ycnyr nmyOnM4HBIX KOMMYHUKanuii B coBpeMmeHHOW Poccuu: oOmas
XapaKTepPUCTHKA, BEAyIUe GUPMBI

46. Camoopranmzanus MpoecCHOHATBHOW  Cpelbl  CHENHAINCTOB 10  ITyOJHIHBIM
KOMMYHHUKAIIUSM.

Tema: BepOanbHbIe cpenicTBa B JeTOBOM KOMMYHHUKAITHH.

Bonpocwut 0na ycmuozo onpoca

YenoBeueckasi pedb KaKk HCTOUHUK UH(POPMAIIHH.

PeueBrie cpencTBa oOIICHUS.

Ctwii muchMa M pevn: opUIMaIbHO-1eTI0OBON, HAYYHBIH, TyOIUITNCTHICCKUH, pa3TOBOPHAS PEYb.
KISS.- mpunnun (nep>Kuck KPaTKOCTH U MPOCTOTHI) B JEIOBON KOMMYHHKAITUH.

KpatkocTb U ICHOCTB U30KEHUSI.

3HadeHUE U aKIICHT, IPaBOIMCaHNe, TPaMMaTHKa U ITyHKTYallds B PEYCBOM KOMMYHHUKAITHH.
ITonrekcr.

Tema: KoMMyHHKaTHBHEIE Oapbephl B IEIIOBOM OOIICHHH.
Bonpocwt ona ycmuozo onpoca

Bunst 6apbepoB. Ou3nonornieckue v ICUX0NI0rHIecKue Oapbepsl.
ConmansHbIe U KyJIbTYPHBIE Oaphephl.

[Ipeononenne 6aprepoB B 1€7I0BOI KOMMYHHKAIIHH.

3HaUYCHHE CITYIIAHUS B JICJIOBOM OOIICHUH.

Bompocsl B €10B0iT KOMMYHHKAITIH.

Buner Bompocos. OTBeTHI Ha BOIPOCHI.

CobecenoBanne kKak KOMMYHUKATUBHBIN KaHA B JIEJIOBOM OOIICHUH.
Tunel codeceoBaHU.

IIpakTrka opraHu3ay 1 NpOBEACHHUS.

Tema: HeBepOanbHbIe CpeACTBA B AIETOBOM KOMMYHHUKAIIHH.

Bonpocwt ona ycmuozo onpoca

OO0pa3zHbIe cpelicTBa KOMMYHHKAITHH.

SI3BIK KECTOB B ICTIOBOM OOIIICHHU.

CpejcrBa HeBepOAIbHOW KOMMYHHUKAIINH.

Opranu3arys MpoCcTPaHCTBEHHON Cpeibl B I€JI0BOI KOMMYHHKAIIHH.
BusyansHbIe cpeacTBa B KOMMYHHKaTHBHOM ITPOIIECCE.

[IpenmymiecTBa 1 HEAOCTATKU MX MCIIOIB30BAHUS B JETIOBOM KOMMYHHKALIUH.

Tewma: [1lyOnmaHOe BBICTYIUIEHHE.

Bonpocwi ona ycmnozo onpoca

Buasl peun.

Br160op TeMbl.

Onpenenenue 1eIeBON yCTaHOBKH.

ITon6op marepuana.

Ilnan peun.

IToaroroBka pedn — KOHCIIEKT.

Buemrnuit 06muk opatopa.

T'onoc, nponsHoIIeHNE, ApTUKYJIIALYS, S3BIK.
Kak 3aBoeBath u yziepxaTb BHUMAHHE ayTUTOPHH.
KynsTypa peun neinoBoro uenoBeka.
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Tema: udopmanus B 1e10BOM OOLICHUH.
Bonpocwt ona ycmuozo onpoca

ITonsTHe MHGOPMAIINH.

Henosas uadopmanus.

Mertoabl 1 mpreMbl PabOTHI ¢ HHPOPMAIHEH.
Pa6ota ¢ ankeramu.

CocraBneHue pe3roMe.

CocraBnenue u paboTa ¢ BONPOCHUKAMH.

JenoBble nrcbMa U IpsiMast oyra.

CrtpyKTypa AeT0BOTO NMIChMa, CTHIIb M COJIEPKaHHeE.
NupopmamoHHble TEXHOJIOTHU B IEJIOBOH KOMMYHUKAIIHH.

Tema: MeToapl CTUMYTUPOBAHHUS KPUTHYECKOTO W TBOPYECKOTO MBINIICHUS CIIEIHAINCTOB B
JICJIOBOY cepe.

Bonpocwt 0na ycmuozo onpoca

Kputuka B 1e510BOM KOMMYHUKAITUH.

Busl kpuTuku

TexHuka HelTpanu3aius 3amedanuii KOMIUIMMEHTBI B IGTIOBOM OOIICHUH.

Bonpocu 0111 mecm uposanus:

1. 3nanusa:O0MeH uHpopMaIHeil MeKTY JTHABMHA — ITO
A) KOMMYHUKaTHBHAasI CTOPOHA OOIICHUS

B) untepakTuBHas cropoHa oOIIeHUS

B) neprnientuBHas cTOpoHA 00IIEHUS

I') 6uonoruyeckast cropoHa OOIICHHS

2. Ymennsi:K neBepoanbHoii kommynukanuu HE oTtHocuTcs:
A) 5xecTbl, MUMHKa, O3Bl

B) peun

B) nprukocHOBeHus, MOXKaTHE PYKH,

I') oOBsTHS, IOIIETYH

3. 3nanus:KTo ABAseTCA 0CHOBONOJI0KHUKOM «TEOPHH 00MeHa»?
A) JIx.XomaHc

B) k. Mun

B) I".baymep

') @.Y. Teiinop

4. 3nanusn:KTo ABAsAETCA 0CHOBOMOJI0KHUKOM TEOPHH «yIPaBJIeHHE BIEYATICHUSIMID)?
A) JL.N.YMaHCcKmid

b) I".brymep

B) O.'opman

) @.Y. Teiinop

5. 3nanusi:MexaHn3M caMOINO3HAHUS B Mpolecce 00IIeHNsI, B 0OCHOBE KOTOPOTO JIESKUT
CIOCOOHOCTH Y€eJI0BEKA MPeICTABIATH, KAK OH BOCHPHHUMAETCS MAPTHEPOM IO OOIIEHHIO — ITO
A) smmaTus

B) pednexcus

B) unentudukanus

I') naTOKCHKATIHS

6. 3Hanus:TepMuH “koMMyHHKaNNs” MOSABUJICS B HAYYHOH JMTepaType
A) B Hauane XX B.
b) B Hawae XXI B.
B) B xonme XIX B.
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I') B cepenune XIX B.

7. YMenusi:UneH o01ecTBa, HAXOASINIUICA B MOCTOSTHHOM KOHTAKTeE € JIIOAbMHU U BHICTYNAIOLIUIA
NMOCPeIHNKOM MeKAY CpeICTBAMH MAacCOBOIl MH(pOpMai U KOMMYHUKAHTOM:

A) MeHeIKep IO CBA3SM C 00IIECTBEHHOCTHIO

b) JImnep MueHUI (KITFOY€BOM KOMMYHHUKATOD)

B) Umumxmeiikep

I') mapkeTonor

8. 3Hanus:KTo BN TPH THNIA XAPU3MATHYECKOH JMYHOCTH: Tepoii, AHTHIePOii, MUCTHYECKAS
JMYHOCTh?

A) D.®Opomm

B) 1. I'onaxabepr

B) A.Amiep

I @.V. Teitnop

9. YMenusi:BoI3BaTh y 1€JI0BOI0 NapTHepa olpeieieHHbIe YyBCTBA U C()OPMHUPOBATH LIEHHOCTHbIE
OPUEHTALMY U YCTAHOBKH; YOeIUTh B IPABOMEPHOCTH CTPAaTeruil B3auMo/eiiCTBHUS; ¢/1eJ1aTh
CBOMM €JMHOMBILLIIEHHUKOM — 3TO SIBJISIETCS LEJIbIO:

A) yoexxaaromeit KOMMYHHUKAIHH

b) skcnipeccuBHEH KOMMYHUKAITAN

B) no3naBarensHelt KOMMYHUKAUU

I') mopaBnsiromelt KOMMYHHUKAITIH

10. Ymenusi:Oka3aTh BHylIaolee BO3AeiCTBHE HA 1€J10BOI0 NapTHePAa IJI H3MEHEeHUsI
MOTHBALMH, HEHHOCTHBIX OPUECHTALUN U YCTAHOBOK, IIOBEICHUS U OTHOUIECHUS — 3TO LIETb!
A) puTyaIbHON KOMMYHHUKAITIH

b) skcnipeccuBHOI KOMMYHHKAITUU

B) cyrrectuBHOM KOMMYHUKAITUI

I') momaBsronIet KOMMYHUKAITHH

11. HaBbiku: IlpensatcTeus, co3xaBaeMbie 0COOCHHOCTSIMH PeYH IrOBOPSIEro (IUKIHUs,
HHTOHAINS, JIOTHYeCKHe yaapeHus u T.4.). Hajo ropoputs 4eTKo, BHATHO, A0CTATOYHO I'POMKO:
A) dbonernueckuii 6apbep

B) noruyeckuii Gapbep

B) cemanTnyeckwuii Gapbep

I') dbuznonornyeckwii baprep

12.Ymenusi: OcMbIc/IeHHOe BBICKa3bIBaHUe, TPOBEPKA M YTOYHEHHe IOHNMAHMSA, BHISICHEHH e
CTENEeHHU ero aIeKBaTHOCTU CKa3aHHOMY. JJaHHbIH BUJ ciaymanus HanOoJiee 3pPheKTUBEH NPH
1eJ10BOM OOIIEHHU:

A) akTuBHOE pedIeKCUBHOE CITyLIaHHEe

b) nepednexcuBHoe ciymanue

B) smmatndeckoe ciymanue

I') oTcyTcTBHE BHUMAHWS

13. 3nanus:Kro siBjisieTcsi 0CHOBOIIOJIOKHUKOM «TE€OPUH poJieii»?
A) O.bepu

B) A.Annep

B) I".baymep

I') ®.V. Teiinmop

14. 3nanus:Pa3nes puTOpUKH, AHTHYHOE YUeHHE 0 CTHIE:
A) mUCTIO3HIIHS

B) memopus

B) anoxynus

I') anHOTAIHS
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15. 3nanus: Peuyb, npusbiBaroias K 1elCTBUIO: HOBOMY, K IIPOIO/KEHUI0 WIHN NPEKPALLEHUI0
NpeKHero:

A) snuaekTHueckas

B) nundopmannonnas

B) arutanmonna

I') moxassstrorast

16. HaBbiku: SI3pikoBasi Urpa — 3710 ...

A) HaMepeHHOe HapyIIeHHEe HOPM PEUEBOTO MOBEACHUS

B) Ha3BaHus 00LIEN3BECTHRIX COOBITHH, IMEHA MU TEKCTHI, KOTOPBIE TOBOpSINUE (TTHITYIINE)
BOCIIPOM3BOIAT B CBOEH pedn

B) TekcThl, conepxKanie MUTaThl

I') nenoBas urpa

17. HaBbiku: KaTteropusi yoe:xxneHus B puTOpHKe, aneJUIMPyIOmAas K IMOIUAM ayTUTOPUM:
A) noroc

B) macoc

B) stoc

I') mantyc

18. HaBpikn: HeBepOajibHbIe CHTHAJIBI, CBH/IETEIbCTBYIOIHE 0 TOTOBHOCTH Balllero codecefHUKA K
00ICHHIO:

A) 3aKpbITas 1032, Cy>KeHbIE 3pauKH IJ1a3

B) oTkprITas mo3a, IOBOPOT Tela U HOCKA HOTH B BallleM HaIpaBIICHUU

B) nmoBopoT Tena 1 HOCKa HOTH B CTOPOHY OT Bac

I') moytHast 3aKPBITOCTH COOECEAHIKA OT IPYTHX

19. 3nanus: SI3bIKOBBIC MPUMETHI HAYYHOIO CTHJISA:
A) CTporoctb, UCIIOJIB30BAaHNE TEPMUHOB

b) obpasnocts

B) skcnpeccuBHOCTB

I') My3BIKaIBHOCTD

20. HaBbiku: IIpusiTe TUYHOCTH coOeceIHUKA, MPOSIBJICHUE YBAKeHUs] K HEMY, BHe 3aBHCHMOCTH
OT ero JOCTOMHCTB H HEJOCTATKOB — O/THA U3 YCTAHOBOK ... TAKTHKH OOIIEHUS:

A) TUPEKTUBHOM

B) nonumaromei

B) npunmxarome — ycTynmuuBoit

I') momaBsromIei

21. 3nanus:Icuxonoruyeckue CTPYKTypHble KOMIIOHEHTHI AKTa peYyeBoi KOMMYHUKAIUHU:
A) HamepeHue, LeNb

b) xon

B) xonTtekct

I') 3amox

22. 3nanus:Pa3nen puTopuKu, paccMaTpHBAIIMNIT BONPOCHI INIACTHYECKOTO PeleHust
NPOM3HOCHMOM pedn

A) aknus

b) mucnozumus

B) unBennuu

I') cyOBenIus

23. HaBbiku: UHTepaKkTUBHAS CTOPOHA O0IIEHUS] COCTOMT B:

a) ooMeHe nHpopManuei MeXIy JIIOIEMU;
0) B OpraHu3aIluy B3aUMOJICHCTBHS MEXKITY JIOIbMI;
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B) BKJIFOYAT MPOIIECC BOCIPUATHS JPYT APyra MapTHEPAMH 10 OOIIECHUIO
I') B npusiTHOM OOIIIEHNN

24, 3nanus: [lomexu u NCKaKeHUs B MPoIlecCe KOMMYHHKAIIUH, MPENSITCTBYIOIINE TOCTHKEHUIO
3a/IaHHOTO Pe3yJIbTaTa, HA3bIBAKTCH

a) TeCTPYKIIHEH;

0) TUCCOHAHCOM;

B) IIYMOM;

T') JUcTapMOHHEH

25. Co3aarennb cooOLIeHMil - ITO
a) MOJTyYaTelb;

0) NCTOYHUK;

B) KaHaJl

T') CPEACTBO

26. HaBbiku: CTHIb KOMMYHUKAIIHI OCHOBAHHBIN HA MOUCKE B3AUMHOIO COTJIACHS CTOPOH
00LIeHHA 110 MOBOAY PE3YIbTUPYIOMNX eHCTBUH

a) OOBUHUTENBHBIN CTHIIB;

0) TUPEKTUBHBIA CTUIIE;

B) CTHJIb pa3pemieHus mpooieM

I') CKaHJAJIbHBII CTHITb

27. 3nanus: 3HaK0-CHMBOJIMYECKHE CPEACTBA — ITO
A) HYMeposorus

B) cencopuka

B) BbIpazuTenbHble BIKCHUS

I') arpeccuBHbBIC ABUKCHUS

28. 3HaHusn: ONTUKO - KHHETHYECKHUE CPEACTBA — ITO
A) aycKymbTaIus

B) BeIpazuTenbHbIe ABMKEHUS

B) cucremonorus

I') moTuBamus

29. HaBbikn: U3 Bcex qucTaHUUI B 00LEHUH SIBJISIETCSI CAMOM BAYKHOM M OXPaHsieMOil YeJIOBEKOM;
NPOHUKHYTH B 3Ty 30HY N103BOJISIeTCH CAMbIM OJIM3KHMM JIIO/ISIM:

A) UHTUMHas

B) counanpnas

B) mumanas

I') rocynapcTBeHHas

30. HaBbiku: Pykn cBeeHbI 32 CIIMHY, IIPH 3TOM OHA C;KHMaeT JPYT'YI0 MUIM KOTa YeJI0BeK,
CUASAIUI HA CTYyJe, BUENWICH PyKaMH B MOAJTOKOTHUKU:

A) KecTBI OLIEHKH

B) >xecTbl caMOKOHTpOJIS

B) sxecTbI pacnonoxeHus

I') uaTHMHBIE KECThI

31. HaBbikn: KoH(IUKTBI, IPH KOTOPBIX Pa3pPyLIAIOTCH MEKJINYHOCTHBIE CBSI3H, PE3K0 CHUKAETCS
3¢ ¢eKTUBHOCTH Pad0ThI, a pelieHre MP00JIeMbl CTAHOBUTCH HEBO3MOKHBIM:

A) JlecTpyKTHBHBIC KOH(PIUKTHI

B) KoncTpykTuBHBIE KOHQIIUKTHI

B) He moaxonuT HU OWH BapHaHT U3 MPETOKCHHBIX

I') buonornyeckne KOHGIUKTHI
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32. 3uanns:IIpouecc ABycTOpOHHEr0 00MeHa nH(popManueii, Beqynuii K B3aHMHOMY NOHUMAHMIO -
3TO

A) KommyHuKamms

B) Kongnukr

B) Jlexuus

I') Cxanman

33. 3nanns:CKoJIBKO 3TANIOB B KOMMYHMKAIIHOHHOM Ipouecce:

A) 4

b) 7

B) 5 (nauano oOMeHa nHGOpMaIel. BOIUIOLICHNE HIICH B CJIOBA, CHMBOJIBI, B COOOIICHHE. TIepeada
nH(OpMAINHK Yepe3 UCII0Ib30BaHHE BEIOPAHHBIX KaHAJIOB CBS3U. JIEKOIUPOBAHUEM. dTall 0OpaTHON
CBSI3H)

Ne6

34. 3nanusi:Kakoro 6apnepa nemonumanusa HE xBaTaer B cnincke: @oHeTHYeCKOe HEMOHUMAHUE,
CemanTH4eckoe HenmoHnMaHue, CTUIINCTHYECKOE HEMOHMMAaHUe

A) Jlornueckuii bapbep

B) Icuxomornyeckwuii bapwep

B) ®usnueckuii 6apbep

I') buonornyeckuii Gapbep

35. 3nanns:O0MeH pe3yJIbTATAMM JeSITeIbHOCTH, CIOCOOHOCTSAMH, YMEHUSIMH, HABBIKAMH — 3TO
pynxums:

A) conmanbHO-TIpaKTHYECKas

b) rHoceonornyeckas

B) HopmatuBHas

I') MmoTuBarmonHas
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