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1. Ilepedyenb NJIAHMPYEMBIX Pe3y/JIbTATOB 00y4eHHUsI 110 TUCHMIIJIMHE , COOTHECEHHBIX €
IJIAHUPYEMBbIMH Pe3yJIbTaTaMH 0CBOCHHS IPOrPaMMbl

1.1. Hucuummuna b1.B./IB.03.02 «CrouupaidiTuar B

PEruoHajibHOM YIPABJICHUU »

o0ecreynBacT OBJIAZICHUC CIICAYIOIMMU KOMIICTCHIIUAMM:

Kon
Kon HaumenoBanue HaumeHnoBanue sTana ocBOeHHUS
3Tana OCBOCHUS
KOMIICTCHIINU KOMIICTCHIINU KOMIICTCHITHU
KOMIICTCHIINU
CriocoOHOCTH MCTIONIb30BATh
KOHKPETHBIC TEXHOJIOTUU
MyOJIMYHBIX KOMMYHHKALIUH,
CriocoOHOCT 3P PEKTUBHO TUTAHUPOBAHUS U OIICHKH UX
Y4acTBOBATh B IPYIIIOBOM 3¢ (EKTUBHOCTH, a TAKXKE
a0oTe Ha OCHOBE 3HAHUS aCIIUpPEHNe y HUX
TK-19 P " MK-19.1.1a PacIlHperte y
MIPOIIECCOB TPYIIIIOBON po¢heCCHOHATFHOTO KPyTo30pa,
JUHAMUKHU ¥ IPUHITATIOB TTIOHWMAaHHS POJIH U 3HAYCHHS
(hopMHUpOBaHUS KOMaHIBI KOMMYHHUKATHBHBIX TEXHOJIOTHI
B 00eCIIeYCHNH 1 peai3auu
TTOTUTHICCKON eATSIEHOCTH,
JI€JI0BOM aKTUBHOCTHU
1.2. B pe3ynpTaTe OCBOCHHUS JUCHUIUIMHBI Y  CTYICHTOB JIOJDKHBI  OBITh
c(hopMUPOBaHbI:
OTD/TD
Kop stana ocBoeHus
(pn HaNTM9IHH Pesyneratel 00ydeHus
KOMIICTCHIITHN
npodcranmapTa)
CrocoOHOCTB c0371aBaTh CIIUYpanTEPCKUi MPOIYKT]
OTIpeIeIEHHOH JKaHPOBOH Pa3HOBHIIHOCTH
CrocoOHOCTE  OKa3pIBaTh A(PQGEKTHBHOE BO3ICHCTBHE HA
[IEJICBYIO ayIUTOPHIO CPEICTBAMH ITYOJIMIHOTO BHICTYIUICHHS
[IK-19.1.1.1a CrocoOHOCTB

JIEMOHCTPUPOBATh TEXHOJOTMH U  IIPHUEMB]
paboTHI C TEKCTaMH TIPH OTIPEJICTICHUH CTPATErHIeCKnX Lelel
PYKOBOJCTBE MPOEKTUPOBAHHEM, TUTAHUPOBAHHEM,
MIOJITOTOBKOM M peain3aiell KOMMYHHKAIIMOHHBIX KaMIIaHUH 1
MEPOTNPUATHI




2. O6beM U MeCTO TUCHHUILIHHBI
B CTPYKTYpe 00pa30BaTe/ibHOM NMPOrpaMMbl

Vyeonas mucnumummaa b1.B.JIB.03.02 «CrnuupalTHHT B pPErHOHAIBHOM YIIPABICHUN»
NPUHAIISKAT K OJIOKY BapuaTHBHAs 4YacTh, AMCUUIUIMHBI 1O BBIOOpPY. B cooTBercTBUUM C
y4eOHBIM IIAHOM, 10 OYHOU (hopMe 0OyUeHHs TUCIMILIMHA OCBauBacTCs B oO0beme 72 yaca (2
3E) usyuaercst B TeueHue 4 cemectpa. M3yueHuwe AUCHUIUIMHBI 3aKaHYMBAETCS 3a4eToM B 4
cemecTpe.

OcBoeHne IUCHUIUIMHBI OMUPAETCS HAa MHUHUMAIbHO HEOOXOAMMBIM 00beM 3HaHUMI
TEOPETUYECKHX OCHOB JICIOBOTO OOIIEHHUS, YMEHUW COCTaBISATh TEKCT IMYyOJIUYHOIO
BBICTYIUICHUS

VYyeonas muctumumaa b1.B.JIB.03.02 «CrnuupalTHHT B PErHOHAIBHOM YIIPABICHUN»
peanusyercs nocie usydenus: b1.5.12 «BBenenue B mpoecCHOHAIBHYIO JESTEIHLHOCTD,
b1.5.20 «JlenoBrie koMmyHuKauun», b1.B.01 «Jlorukay.

[To ouno#i Qopme 0OydeHUS KOJIMYECTBO aKaJEeMHUYECKHX YacOB, BBIICICHHBIX Ha
KOHTaKkTHYI0 paboTy ¢ mpernojaBarereM (Io BuUgaM Y4eOHBIX 3aHsATHH) — 36 yacoB Ha
CaMOCTOSITEIILHYIO padoTy o0y4aronuxcs — 36 4acos.

[To ouHo-320uHOM (hopme 0OyUEeHHS KOJIUYECTBO aKaIEMUYECKUX YACOB, BBIJICIICHHBIX Ha
KOHTAaKTHYIO paboTy ¢ mpernonaBareneM (10 BHIAM Y4eOHBIX 3aHATHI) — 8 dYacoB Ha
CaMOCTOSTENbHYIO paboTy oOyuaroniuxcs — 60 yacos.

dopma NpoOMEKYTOUHON aTTECTALlMU B COOTBETCTBUU C YU€OHBIM IIAHOM — 3auerT.



3.Coaep:kanue M CTPYKTYPa AUCHMIIHHBI

CTpyKTypa JTUCHUNIMHBI (MOIYJIA)

O0beM AUCHMILUIMHBI (MOYJIS), YacC. ®opma
KonTakTHast padoTa Texyuero
o0y4yarouuxcs ¢ KOHTPOI
Ne o/ HaumeHnoBanue Tem ycneBaeMocT
(pa3nesioB) Bceero npemnofaBateem Cp ',
10 BUJIAM YUeOHbIX 3aHSTHI NPOMeKyTOU
HOHU
JI JIP H3 KCP arrecTauuu
Ounasn ¢opma odyuenusn
4 cemecmp
[Ty6nmuraaas KOMMYHHUKaWs B O
Tema 1 COBPEMEHHOM MPOECKTHO- 16 4 - - 12
CETEBOM COLIMYME
Cucrema myOITUIHOM O
Tema 2 KOMMYyHHUKanuu. Pa6ora c 8 4 - 4 -
Meua.
CrieunanbHbie COOBITHS B 0]
Tema3 | my6mmunoii chepe. 20 4 - 4 12
CuMBOJIUECKUE TPAKTUKH
Tena 4 MeKITHIHOCTHBIE MyOIHIHbIE 8 4 _ 4 ) 0]
KOMMYHHKAIIIH
OreHka 3G PEKTHBHOCTH 0
TemaS | KOMMyHUKAlUH B MyOIHYHON 20 4 - 4 12
chepe
[IpomexxyTouHas aTTecTauus 3ayer
Beero: | 72 20 16 36 2
Ouno-3aounasn opma ooyuenusn
2 cemecmp
[Tybnuanas KOMMYHUKAIHS B (0]
Temal | coBpeMEHHOM HPOEKTHO- 17 - - 2 15
CETEeBOM COIIHYME
Cucrema myOIMYHOM 0]
Tema2 | xommyHuKaruu. PaGora ¢ 12 2 - - 10
Mejua.
CrieunanbHbie COOBITHS B 0]
Tema 3 ny6nu4gHOH cdepe. 17 - - 2 15
CHMBOJIMYECKHE TIPAKTUKH
Tena 4 MeKITHIHOCTHBIE ITyOIHYHBIE 10 ) } ) 10 0
KOMMYHHKAIIIH
Orienka 3¢ (eKTUBHOCTH o,T
Tema 5 | KOMMYHUKAIUM B ITyOIUYHOM 12 2 - - 10
chepe
TIpomeskyTOoUHast aTTECTAINS 4 3ageT
Beero: | 72 4 - 4 60 2

Ipumeyanue: Gopmvt mexyweeo xowmpoas ycnegaemocmu: onpoc (0), mecmuposanue (1),
kowmpoavras paboma (KP), konnoxeuym (K), scce (3), pepepam (P), oucnym (), cumyayuonnas sadaua (C3),
pazoop cumyayuii (PC) u op.



Conep:xaHue TMCHUILTHHBI

Tema 1 IIy0iuyHasi KOMMYHHUKamMsi B COBPEMEHHOM IIPOEKTHO-CETeBOM
couuyme KommyHukaTHBHas mpupoja COIHAIbHBIX MpoiueccoB. OCOOEHHOCTH MaccoBOTO
uHpOopMaMOHHOTO oOmmecTBa. I[lyOnuyHas KOMMYHUKalusi B JEJIOBOM aKTHBHOCTH, IOJIUTHKE,
UCKYCCTBE, Hayke, OOpa3oBaHMM, JUYHOW >KU3HU. COIMANIbHBIN, YEIOBEYECKHI KamuTalbl U
publicity. CereBas penta. [Ty0inynas KOMMYHHUKAIHS U JOBEpUE.

Tema 2 Cucrema  ny0JumyHoil  KOMMyHukamum. Pabora ¢ meama.

KoHTakTHBIE rpynnbel U KOMMYHUKATHBHbIE OKuAaHus. ColMaabHOE MMO3ULHOHUPOBAHUE:
MMHUJDK U pernyTaluus Ha JIMYHOCTHOM, MPOEKTHOM, KOPIIOPATUBHOM U PETMOHAIBHOM YPOBHSX.
OCHOBHBIE BEKTOPHI ITYOJIMYHON KOMMYHUKAIIH.

Bo3moxxkHocTr 1 kputepuun otoopa meaua. Opranuzanus padotsl co CMU. TpanunuoHHbie
U HOBbIC Meana. PaboTa ¢ Menra B KpUTHYECKOM U CKaHIANbHOU cuTyaruu. Kak u3Biieds Moyib3y
U3 CKaHJaa.

Tema 3 CrnennanbHble coObITHA B My01u4HOI cdepe. CUMBOIMYECKUE TPAKTUKU

Ponb 1 Bub! crienuanbHbIX cOOBITUH. MaHunymsus myOIudHbIM pocTpancTBoM. HoBbie
KOMMYHHMKAaTHBHBIE IUIOIIAJKA B COBPEMEHHOM ropoje. VckyccTBO M colMalibHBII MPOTECT.
Cnyxu: HCTOYHUKH, KaHAbl, BO3MOXHOCTH, CHOCOOBI MPOTUBOAEHCTBUA. MHpopMalroHHbIE
BOITHBI. KOMMYHUKATHBHBIE TEX HOJIOTUU COLMATIBHOIO NApTHEPCTBA.

Oco0OeHHOCTH  TMEPCOHAIBHOTO,  MPOEKTHOTO,  TOBAapHOTO,  KOPIOPATUBHOTO  H
peruoHanbHOro OpeHuHra. PernonanbHplii OpeHIMHT KaK TEXHOJIOTHS KOHCOJIMJAIUKU colluymMa U
pa3BUTHUsA colManbHOro naptuepctsa. On line u off line B myOnu4HOM noauTHKE.

Tema 4 Me:xnn4yHoCTHBIE My0JMYHbIe KOMMYHUKanuu [loaroroBka, MeToauka
U TpaKTHUKa MyOJIMYHBIX BBICTYIUICHHM, crnuypalTUHT. KynbTypa neloBOH W MOIUTHYECKOU
aprymentanuu. HeBepOanbpHble KOMMyHUKauu. Kpocc-KynbTypHbIE MyOJINYHbIE KOMMYHUKAITUH
(mogens P.JIptouca). @opmbl U OpraHu3aiys myoJIuYHOr0 TOCTEIPUUMCTBA.

Tema § Onenka »3¢¢eKTHBHOCTH KOMMYHHKAUMUH B nyO0au4HoOil cdepe

Metoapl aHanu3a NyOIMYHOW KOMMYHMKAalMU. Buabsl U ypoBHH 3(PGHEKTUBHOCTH
KOMMYHHUKAIMH B MyOIU4YHON cdepe. MeTobl O1IeHKH KOMMYHUKAaTUBHOM 3()(PEeKTUBHOCTH.

Ha camocrostenshuyio paboty ctyaeHToB mo muciurvHe b1.B.J[B.03.02 «CrouupaiiTunr B
PETHOHAIBHOM YIPABIICHUI BBIHOCSITCS CJIEIYIONINE TEMBI:

Ounas OuHno-
Tema Bonpocsl, BeiHocumble Ha CPC ¢opma 3a04Has

dopma

Ne
n/n

1 2 3 4 5

TTousTre oOmEeHus. [0, 0]
KomMmyHuKanms, meprennus W HHTEPaKIus Kak
COCTaBHBIE JIEMEHTHI IpoIiecca OOIIeHHUS.
KoMMyHUKaTUBHBIN IIPOLIECC U €TO 3JIEMEHTHI.
JlenoBass KOMMYHHUKaIust U poib 3()(EeKTHBHOTO
oOrmIeHus B mpodeccuoHaIbHOH chepe.
XapaKTEepPUCTHKH JICIIOBOTO OOIIECHUS.

[Ty6nmunas

Tema | KOMMyHHUKaNuUs B

1 COBPEMEHHOM ITPOEKTHO-
CETEBOM COLIMyME

PemnpesenraruBHas cucrema B JIeII0BOM 0 0
KOMMYHHKaLUU.

Buas! ceHCOpHBIX KaHANOB.

Cucrema nyOoIMIHOM Icuxonoruueckue XapakTEPUCTUKH JTUUYHOCTH.
KoMMyHHUKaimu. Pabora ¢ KoMMyHUKaTUBHBIE POJIU.

Meaua. MaHuIyISIUH B JETIOBOM OOIICHHN.
[Icuxomormueckue acleKTsl yOeKaeHNS.
Yb6exnenue B IENOBOM KOMMYHHKAIMK —Kak
IIPOLECC  BO3JEHCTBHS, €ro  CTPyKTypa H

Tema

7



OpraHM3alys.
DTHYECKUE aCTIeKThI YOS KISHHSI.
Huckyccun, momemuka, nedatsl. Crop.

HenoBas Oecena Kak OCHOBHas (opMa JEIOBOTO 0
oOIIeHNS.
CrpykTypa 1enoBoii Oecepl.
Bomnpocsl cobeceqHUKOB M X ICHUXOJOTHYECKast
CYIIHOCTb.
CroeumanbHble COOBITHS B y N
Tema N [NapupoBaHue 3aMedaHuil COOCCETHUKOB.
myOnugaHO# chepe.
3 [cuxonornueckue MpueMbl BIMSHUS Ha apTHEPA.
CuMBOJIMYECKHE PAKTHKA N
JlenoBoii pa3roBop 1o TesnedoHy.
JlemoBoe coBemaHWE W 3aceNaHMs IPAKTHKA
OpTaHM3aIMN 1 IPOBEACHHUS.
Tema MeXITHYHOCTHBIE Kpocc-kynpTypHbIe MyOIrIHbIE KOMMYHHKAIUH 0]
4 My OTIHEIC (Moznens P.JIpronca). @opMBl i OpraHU3aIs
KOMMYHUKAIUU MyOJMYHOTO TOCTENPHUHUMCTBA.
Tema OrneHka 3¢ (GeKTHBHOCTH Bunbt 1 ypoBHU 3G (QEKTUBHOCTH KOMMYHHKALIUH B o,T
5 KOMMYHHKAaLUU B nyonmyHoit cepe. MeToabl OLIEHKH

nyonnyHo# chepe

KOMMYHUKATUBHOHM 3(()eKTUBHOCTH.




4. MaTtepuaJbl TeKyLIero KOHTPOJIS yCeBaeMOCTH 00y4aromuxcs U (pOHI OLleHOYHBIX
CPeaCTB N0 JUCHHILINHE

4.1. ®opMbl U MeTOAbI TEKYIIEr0 KOHTPOJIA YCHEeBAEMOCTH M TMPOMEXKYTOYHOM
arTecTalMu.

4.1.1. B xone peanuzaruu aucuurummiasl b1.B./IB.03.02  «CnuupaiiTunr B
PETHOHAIBHOM YIPABJICHUW UCTIOIB3YIOTCS ClIeAYIOIre (POPMBI U METOJIBI TEKYILETO KOHTPOJIS
yCIIEBAEMOCTH 00YJaIOLTIXCS:

Ne i/ HanMmeHnoBaHue TeM (pa3jiesioB) Meropi Tekyimero KOHTpoI
yCHeBaeMOCTH
Ounas dpopma
T 1 [TyGmuyHasi KOMMYHHUKANUsI B COBPEMEHHOM IIPOEKTHO-CETEBOM YcTHBI onpoc
ema couuyme
YcTHbli onpoc
Tema 2 Cucrema myOonnmaHOM koMMyHuKanuu. Pabora ¢ meama.
CneunanbHble cOObITHS B MyOnMyHOIt cepe. CUMBOIIMUECKHE YcTHBI onpoc
Tema 3 NPaKTHKA
Tema 4 MesKIIMYIHOCTHBIE ITyOIHYHBIE KOMMYHHKAITUH YcTHbI onpoc
Tema 5 OneHka 3¢ $eKTHBHOCTH KOMMYHHKAIMH B IyOnuaHOH chepe YcTHbI onpoc

4.1.2. TlpomexxyTo4yHasi aTTecTalds HPOBOAUTCA B (opMe 3adyeTa METOAOM YCTHOTO
orpoca Io MEePevHI0 MPUMEPHBIX BOIIPOCOB U3 11.4.3.

K cnade sxk3ameHa Mo JUCHUIUIMHE AOMYCKAIOTCS CTYJACHTHI, MOTYYUBIINE HE MeHbIIe 60
OayutoB TpW TeKyiieW arrectauuu. [Ipy MOATOTOBKE K HSK3aMEHY CTYJIEHT BHHMATEIIbHO
POCMaTPUBAET BOIMPOCHI, MPEAYCMOTPEHHbIE paboyeil mporpaMMod, M 3HAKOMHUTBHCS C
PEKOMEHI0BaHHOW OCHOBHOM nuTepaTypoil. OCHOBOM JJIA CIauu SK3aMEHa CTYJICHTOM SBIISIETCS
M3Yy4YeHHE KOHCIIEKTOB OO30pHBIX JEKIUH, MPOCIyIIaHHBIX B TE€YEHHE cemecTpa, HHbopMaIus,
MOJIyUY€HHAs B pe3y/IbTaTe CaMOCTOSATEIbHON pabOThl, U MPAKTUYECKUE HABBIKM, OCBOEHHBIE TPU
BBITIOJTHEHUH 3a/1aHUM B TEUEHUE CEMECTpA.

4.2. MarepuaJibl TEKyIIero KOHTPOJISA YCIIEBAeMOCTH.

3amaHus JUIsl CaMOCTOSITEIbHON paOOThl BKJIIOYAIOT B C€0S KOMIUIEKC aHAJIMTHYCCKUX 3aJIaHHiM
BBITIOJIHGHNE, KOTOPBIX, MPEANOoJIaracT TIIATeIFHOE H3yUYCHWE HAYIHOM H Yy4eOHOW IHTepaTyphl,
MIEPUOMYECKUX M3/IaHUH, a TAK)Ke 3aKOHOJATEIbHBIX M1 HOPMATHBHBIX IOKYyMEHTOB Mpe/iaraeMpIX B 1.9
«YuebHO-MeTOIMYecKOe W WH(GOPMAIMOHHOE O0eclieueHne JUCIUILUIMHBL (MOIyIs)». 3aJaHus
MIPEIOCTABIISIOTCS HA MTPOBEPKY B AIEKTPOHHOM BHUJE WX HA OyMaKHOM HOCHUTEIIE.

Tema: BepOanbHble cpecTBa B 1€10BOH KOMMYHUKALMH.

Bonpocul onsa ycmnozo onpoca

UYenoBeveckast pevb KaKk UCTOYHUK UH(POPMAIIUH.

PeueBbie cpencTBa oOLEeHHUS.

Crunmu nmuchMa 1 pedn: ouIHaibHO-JEII0BOM, HAYUHBIN, yOIHIIMCTUIECKUN, pa3rOBOPHAs peyb.
KISS.- npunnmn (aep>kxuck KpaTKOCTH U TPOCTOTHI) B JIETIOBOM KOMMYHHKAIIWH.

KpaTkocTb 1 ICHOCTB U3JI0KEHNS.

3HayeHUe U aKLEeHT, IPaBONHCAHNE, TPAMMATHKA U MyHKTYalusl B peUeBOH KOMMYHUKALIH.
ITonrekcr.

Tema: KomMmyHHKaTHBHBIE Oapbephl B I€TTOBOM OOILICHHU.
Bonpocwl ons ycmnozo onpoca

Bujpt 6apbepoB. @U3HONIOTHYECKHE H TICHXOJIOTHYEeCKUE Oapbephl.
CounanbHble U KyJIBTYpHbIE Oapbephl.

[Ipeononenne 6apbepoB B JIEIIOBOH KOMMYHHUKAIIHH.

3HaueHue CIyIIaHus B JEIOBOM OOIICHHH.



Bomnpocsl B J1e710BOIl KOMMYHUKAIIUH.

Buner Bompocos. OTBETHI Ha BOMIPOCHI.

Cobece0BaHrEe KaKk KOMMYHUKATUBHBIN KaHAN B JICTIOBOM OOIICHHU.
Tunsl cobeceToOBaHMIA.

[IpakTika opraHu3anuy u MPOBEICHISL.

Tema: HeBepOanbHbIe CpeICTBA B JICIIOBOM KOMMYHHUKAIIWH.

Bonpocul ona ycmnozo onpoca

OO6pa3zHbIe cpencTBa KOMMYHHUKAITHH.

SI3BIK JKE€CTOB B JICJIOBOM OOIICHHHU.

Cpencrea HeBepOAIbHOW KOMMYHUKAIINH.

Opranu3aiys MpoCTPaHCTBEHHOW CPEIBI B JETOBOH KOMMYHHUKAIHH.
Busyanbnblie cpeicTBa B KOMMYHUKATUBHOM IIPOIIECCE.

[IpeumyiiecTBa ¥ HEJOCTATKH UX UCIIOIB30BAHMS B I€JIOBOM KOMMYHUKAIIUH.

Tema: [TyOnudHOE BBICTYIUICHHE.

Bonpocul ona ycmnozo onpoca

Bunesl peun.

Br160p TeMBl.

Onpenenenue 1eIeBOH yCTaHOBKH.

[Ton6op marepuana.

[Lnan peun.

IToaroroBka peun — KOHCIIEKT.

Bremramit o6muk opaTopa.

I'onoc, npousHowmeHNe, apTUKYIISALMS, S3BIK.
Kak 3aBoeBath u yJepxaTb BHUMaHHE ayIUTOPUH.
Kynbrypa peun nenoBoro uenoBexa.

Tema: Undopmariius B 1€70BOM OOIICHUH.
Bonpocul onsa ycmnozo onpoca

[TonsiTre nHGOpMAaLH.

Henosas nadpopmanus.

MerTobl 1 IprUEeMbI PabOTHI C HHPOPMAITUEH.
Pabota ¢ ankeramu.

CocraBieHne pe3rome.

CoctaBnenue 1 paboTa ¢ BOIPOCHUKAMHU.

JlenoBsie mUCbMa U TIpsiMast IOYTA.

CTpyKTypa A€10BOro NMChMa, CTHIIb U COAEpIKaHue.
NudopmalimoHHble TEXHOJIOTHH B IETIOBOW KOMMYHHUKAIHH.

Tema: MeTonbl CTUMYIHPOBAHUS KPUTHUYECKOTO M TBOPUYECKOI'O MBIIUICHUSI CHELUAIHNCTOB B
JIeIOBOM chepe.

Bonpocwut 0na ycmuozo onpoca

Kputuka B 1e10Bo KOMMYHUKAIUH.

Buasl kputuku

Texnuka HeHTpanmu3anus 3aMmedannii KOMIUIMMEHTHI B IEJIOBOM OOIIICHUH.

BOI’lpOCbl o mecm uposanun:

1. 3nanus:O6MeH nHpopmanmeii MeKIy JIOABMHI — 3TO
A) KOMMyHHUKaTHUBHAs CTOPOHA OOIIEHHS

b) nHTEpaKTHBHAS CTOPOHA OOIIEHHS

B) nepuentuBHas cTopoHa oOmeHHs

I') 6buonoruueckast cropoHa oOIIeHUS
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2. Ymenus:K HeBepoanbHoii kommyHukanuu HE oTtHocuTes:
A) XKeCTBI, MUMHUKA, TTO35I

b) peus

B) nmpukocHOBEeHHUS, IOKATHE PYKH,

I') 0OBsTHS, TOTIETY N

3. 3nanun:KTo ABNsI€TCA 0CHOBOIOJIOKHUKOM «TE€OPHH 00MeHa»?
A) JIxx.XomaHc

b) x. Mun

B) I'.bymep

') @.V. Teiinop

4. 3nanusn:KTo siBasieTcsi 0CHOBOIOI0KHUKOM TEOPHHU «yNpaBJieHHE BIeYATIEHUAMU» ?
A) JLW.YmaHckuit

b) I".bymep

B) B.I'opman

I') ©.VY. Teiinop

5. 3nanusi:MexaHu3M caMONoO3HAHMSA B Mporecce 00IIeHUs, B 0CHOBE KOTOPOI0 JIEKUT
CIOCOOHOCTD YeJI0BEKA MPeICTABJATh, KAK OH BOCIPMHUMAETCS MAPTHEPOM 10 00IIEHUI0 — 3TO
A) smmaTus

b) pednexcus

B) unentndukanms

I') uaTOKCHKAITHS

6. 3nanus: TepMuH “kKoMMYHHKANUA” MOSBUJICS B HAYYHOM JIMTepaType
A) B Hauane XX B.

b) B Hauane XXI B.

B) B konre XIX B.

I') B cepeanne XIX B.

7. YmeHusi:YieH o0uecTBa, HaX0ASILUMIiCSI B MOCTOSTHHOM KOHTAKTe € JIIOJAbMM M BbICTYNAIOLIU
NMOCPEeTHUKOM MexkKIy CpelcTBAMU MaccoBOi HHGOPMALUM U KOMMYHUKAHTOM:

A) MeHeKep TI0 CBA3SIM C 00IIeCTBEHHOCTHIO

b) JIunep MueHwMIT (KIF04€BON KOMMYHHUKATOD)

B) Umumkmetikep

I') mapxkeronor

8. 3Hanus: K10 BbIA€IN/I TPH THIIA XapPU3MATHYECKOH JIMYHOCTH: repoii, aHTUrepoii, MUCTHYECKAS
JIMYHOCTH?

A) 3.0Opomm

b) 1. l'ongxabepr

B) A.Annep

I') @.VY. Teiinop

9. YMenus:BpI3BaTh y 1€J10BOT0 MapTHEPA ONpe/AeIeHHbIE YYBCTBA U C()OPMHUPOBATH IIEHHOCTHBIE
OPHUEHTAIIMH U YCTAHOBKH; YOEIUTH B IPABOMEPHOCTH CTPATETHid B3aUMOIEHCTBHS; c/1eJIaTh
CBOMM €IMHOMBIILJIEHHUKOM — 3TO AABJSIETCS HEILIO:

A) yOexaronieir KOMMYHUKAIIAN

B) skcnpeccuBHER KOMMYHHKAIHH

B) no3naBaTenbHeil KOMMYHHKAIHH

I') nomasisiromelt KOMMYHUKAITUH

10. Ymenusi:Oka3aTh BHyHIaKOIIee BO3/1eiiCTBHE HA €JI0BOT0 MapTHePA AJ1s M3MEeHEeHUs
MOTHBAIIMHU, HEHHOCTHBIX OPUEHTAIINI 1 YCTAHOBOK, MTOBEIEHHUS M OTHOIIEHUS — 3TO IEJNb:
A) pUTyanbHON KOMMYHHUKaLUN

B) sxcnpeccuBHOI KOMMYHUKAIIUU
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B) cyrrectuBHON KOMMYHHUKAITAN
I") momaBmstonelt KOMMYHHUKAITAN

11. HaBbiku: [IpensaTcTBus, co3naBaeMbie 0COOCHHOCTAMH PeYH TOBOPANIETO (THKIHA,
HHTOHALUSI, JIOTHYECKHUE yiapeHus u T.1.). Hago roBoputh 4eTK0, BHTHO, J0CTATOYHO TPOMKO:
A) dhonernueckuii 6aprep

B) noruueckuii 6apbep

B) cemantnueckwmii 6apbep

I") pusnonorugeckuii Gaprep

12.Ymennsi: OcMbIc/IeHHOE BBICKa3bIBaHHE, IPOBEPKA H YTOUHEHHEe IIOHUMAHMUS, BbISICHEHUE
CTeIeHH ero aIeKBaTHOCTU cKa3aHHOMY. JlaHHbI BUJ ciayliaHus Haubosee 3¢ geKkTUBEH IpH
AeJI0BOM OOLICHNH:

A) akTUBHOE pedIIeKCUBHOE CITyIIaHUE

b) nepednexcuBHOE cirymanue

B) smnarnyeckoe cirymanue

I') oTcyTCcTBHE BHUMAHMS

13. 3nanusn:KTo ABIseTCA 0CHOBOIOJI0KHUKOM «TEOPUH Pojieii»?
A) O.bepu

b) A.Annep

B) I'.birymep

I') ©.VY. Teiinop

14. 3nanus:Pa3nen puTopuKu, AHTHYHOE YUEeHHE O CTHJIE:
A) nmucno3urus

b) memopus

B) anoxynus

I') anHOTAITHIS

15. 3nanus: Peun, npu3biBamomias K AefiCTBHIO: HOBOMY, K NPOA0/LKEHH IO HIIN NPEKPALIEHH 0
MpeKHero:

A) snmaeKTHIeCKas

b) nundopmanmonnas

B) aruranmonHa

I') momasstrormast

16. HaBbiku: SI3bIkoBasi Urpa — 370 ...

A) HamepeHHOe HapyIlIeHNEe HOPM PEYEBOTO MTOBEISHUS

b) Ha3Banus 00OIEN3BECTHRIX COOBITHI, UMEHA WIIH TEKCTHI, KOTOPBIC TOBOPSIIIHE (TTUIITYIINE)
BOCIIPOM3BOJSAT B CBOEH peun

B) TekcThI, comepkaniue muTaThl

I') nenoBast urpa

17. HaBpiku: KaTeropus yoe:kieHusi B pUTOPHKe, aNeJUIMPYIOLIAs K YMOIMSIM ayTUTOPHH:
A) noroc

b) madoc

B) aToc

I') mantyc

18. HaBbiku: HeBepOajibHbIE€ CHTHAJIBI, CBHAETEILCTBYIOIIHNE O TOTOBHOCTH Balllero co0eceHNKA K
00IIEeHHI0:

A) 3aKpsbITas 1o3a, CyKEeHbIe 3payKy IJ1a3

b) oTkpeITas mo3a, mMOBOPOT TeJla M HOCKAa HOTH B BallleM HAIpPaBICHUU

B) moBopoT Tena 1 HOCKa HOTH B CTOPOHY OT Bac

I') nomnHas 3aKpbITOCTh COOECEAHNKA OT APYTUX
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19. 3nanusn: SI3pIKOBBIE NPUMETHI HAYYHOT0 CTHJIS:
A) CTporocTh, HCTIOIH30BaHNE TEPMHHOB

B) o6pazHocTh

B) skcnipeccuBHOCTD

I') My3BIKaTEHOCTH

20. HaBbiku: Ilpusitue JU4YHOCTH co0eceIHNKA, POsIBJIeHHE YBAKEHUSI K HEMY, BHE 3aBHCHMOCTH
OT ero A0CTOMHCTB H HeJOCTATKOB — O/IHA U3 YCTAHOBOK ... TAKTHKH O0ILIEHHA:

A) TUpeKTUBHOM

b) nonnmarormeit

B) npunmkarome — ycTynuuBon

I") monasmsromeit

21. 3nanus:[Icuxosiornueckne CTPYKTyPHbIE KOMIIOHEHTHI AKTA PeYeBOil KOMMYHUKAILIUH:
A) HaMepeHue, 1eib

b) xon

B) xonTekct

I') 3amox

22. 3uanus:Pa3gen puTopuku, paccMaTpuBAaOIIMIA BONPOCHI IVIACTHYECKOr0 penieHust
NPOM3HOCHMOI1 peun

A) akmmst

b) nucnozurnus

B) unBenuun

I') cyGBentus

23. HaBbiku: UHTEpakTUBHAS CTOPOHA OOIIEHHUS COCTOUT B:

a) oOMeHe uH(popMaIHel MEXTY JTIOAbMH;

0) B OpraHM3anuy B3anMOICHCTBHUS MEXKY JTFOIbMU;

B) BKJIIOYAT MPOIECC BOCIPUATHS JIpYT Apyra napTHEpaMy o OOLIEHHIO
I') B mpusATHOM OOIIEHUN

24. 3uanus: Ilomexu U HCKa:KeHHUs B MpoIecce KOMMYHHKAIMH, MPENSATCTBYIONINE TOCTHKEHHIO
3aJIJaHHOT0 Pe3yJbTaTa, HA3LIBAIOTCS

a) IECTPYKITHEH;

0) THCCOHAHCOM;

B) IIIyMOM;

T') JUCTapMOHHEH

25. Co3aatesib COOOIIEHUI - ITO
a) TIoJTy4JaTeb;

0) HCTOYHUK;

B) KaHaJ

T') CPEICTBO

26. HaBpiku: CTWIb KOMMYHMKALMii OCHOBAHHBII HA MOMCKe B3aMMHOI0 COIJIACUSI CTOPOH
001IeHNs 10 MOBOY PE3YIbTUPYIONINX AEUCTBUI

a) OOBHHHUTETHHBIA CTHIIR;

0) AMPEKTUBHBIN CTUIID;

B) CTHJIb pa3pelieHus npodiem

T') CKaHJAJIbHBIA CTHIIb

27. 3nanus: 3HaKO-CHMBOJIMYECKHE CPEICTBA — 3TO
A) HYMEpONOTHA

b) cencopuxa

B) BrIpa3uTenbHbie IBUKECHUS

I') arpeccuBHBIC ABMKCHIS

13



28. 3nanus: ONTUKO - KHHETHYECKHE CPECTBA — ITO
A) ayckynbranus

B) BeIpasuTeNbHEBIC TBUKCHUS

B) cucremonorus

I') MmoTuBammst

29. HaBpiku: M3 Bcex qUCTAHIUI B 00IIEHMH SIBJISIETCS CaMOii Ba)KHOM M OXPaHsAEMOil YeJIOBEKOM;
MPOHUKHYTH B 3Ty 30HY MO3BOJISIETCH CAMbIM OJIM3KUM JIIOISIM:

A) UHTUMHAas

b) conuanbhas

B) nmuunas

I') rocynapcTBenHas

30. HaBbiku: Pyku cBeieHBI 32 CIIMHY, IPH 3TOM O/IHA CKUMAET APYTYI0 HJIH KOI/Ia YeJI0BeK,
CUASIIIMIA Ha cTYJIe, BUeNUJICA PYKaMH B NOJJIOKOTHHKH:

A) 5KecTbl OIICHKH

b) >xecThr caMOKOHTPOIISA

B) xecThI pacionoxeHus

') MHTUMHBIE KECTHI

31. HaBbiknu: KoHINKTHI, IPH KOTOPBIX Pa3pylIAIOTCS MEKINYHOCTHBIE CBA3H, PE3K0 CHHKAETCS
3(p¢eKTHBHOCTH PadoOTHI, a pelieHre NPo0dJIeMbl CTAHOBUTCH HEBO3MOKHbBIM:

A) JecTpyKTHBHBIC KOHQIUKTHI

b) KoncrpykruBHbIE KOH(DIUKTHI

B) He noaxoaut HU OAMH BapHaHT U3 MPEITOKEHHBIX

I') Buonornveckne KOHPIUKTHI

32. 3nanus:IIpouecc 1BycTOpOHHEr0 00MeHa HH(oOpMAIHEli, BeTyIHii K B3AMMHOMY OHUMAHHUIO -
3TO

A) KommyHuKarms

b) Kondumukr

B) Jlexuus

I') Cxarman

33. 3nanns: CKoJIbKO 3TaN0B B KOMMYHHKAIIHOHHOM TIpoIlecce:

A) 4

b) 7

B) 5 (nauano oOMeHa nHpOpMAaIUE. BOTUIOIIEHHE UIEH B CIIOBA, CHIMBOJIBI, B COOOIIECHHE. TTepeaada
WHQOPMAIUK Yepe3 HCIOIb30BaHNE BEIOPaHHBIX KAaHAJIOB CBSI3U. JIEKOJUPOBAHUEM. dTal 00paTHON
CBSI3H)

N6

34. 3nanusn:Kakoro 6apbepa Henonnmanus HE xBaraer B cniucke: @oHeTH4YecKkoe HeMOHUMAaHMe,
CemaHnTH4YecKOe HemOHUMAaHHe, CTHIHCTHYECKOe HeITOHNMAaHHe

A) Jlormueckuii 6apsep

b) [Icuxomornueckuii 6apbep

B) ®usnyeckuii bapbep

I') bBuonmornueckuii 6apbep

35. 3nanus:O0MeH pe3y/IbTaTAMU /AeSITeJIbLHOCTH, CIIOCOOHOCTAMHU, YMEHHSIMH, HABBIKAMH — 3TO
byukuus:

A) colmanbHO-TIpaKTHYECcKast

b) raoceonormnueckas

B) HopmaTuBHas

I') MmoTnBamonHas
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Ikana oneHNBaHUA

YcTHBI onipoc

VYpoBeHb 3HAHWH, YMCHHH M HaBBIKOB OOYYAIONIErOCsl IMPH YCTHOM OTBETE BO
BpeMsl TIPOBEIEHUS TEKYIIEro KOHTpOJIA ompexaensiercs Oammamu B nuamnazone 0-100 %.
Kpurtepusimu olieHUBaHKs [TPU MPOBEJCHUH YCTHOTO OMPOCa SBJIACTCS IEMOHCTPAIIHs OCHOBHBIX
TEOPETUYCCKUX IOJIOKEHHM, B paMKaX OCBaWBAaCMON KOMIICTCHI[MH, YMCHHE IPHUMECHSTH
NOJyYCHHbIC 3HAHMSA HA MPAKTUKE, OBJAJCHHE HABBIKAMH MPEABHUICHUS BO3MOXHBIX
MOCJICACTBUI  OMPEACACHHBIX KOMMYHHKATHBHBIX JCHCTBHUH, a TaKkXKe OCYIICCTBICHUS
KOHCTPYKTHBHOTO B3aUMOJICHCTBUS JIIOJICH C Pa3HBIMH YOSKACHUSIMU, KYJIbTYPHBIMH
LCHHOCTSIMU U COIIMAIbHBIM ITOJIOKEHUEM.

[lpu oleHMBAHUHM PE3YJIbTATOB YCTHOIO OMPOCA HCIOJB3YETCs CICIyomias IIKaia
OLICHOK:

100% -90% [JlemoHCTpalMss 3HAHUKA OCHOBHBIX TEOPETHYCCKHX IIOJOKEHHI B IIOJHOM OOBEME.
YMeHHe TPUMEHATh 3HAHUS Ha TpPaKTHKe B MOaHOH Mepe. CBOOOIHOE BiaJeHHE
HaBBIKAMH aHAJIM3a U CHCTEMAaTH3alliK B BRIOpaHHOM cdepe.

89% -75% |demoHcTpanust OoJblell YacTW 3HAHWHA OCHOBHBIX TEOPETUYECKUX TOJIOKEHUH.
YMeHHe NpUMEHATh 3HAHMS HA MPAKTHKE, JOIyCKas NP 3TOM HE3HAYHTEIbHbIC
HETOYHOCTH. BraneHne OCHOBHBIMM HaBBIKAMH aHalM3a W CUCTEMaTH3alud B
BBIOpaHHOM cdepe.

74% -60% | deMOHCTpanysi TOCTATOYHBIX 3HAHMN OCHOBHBIX TEOPETUYECKUX IOJIOKEHUH. YMEHUe
MPUMEHSITh 3HaHUS Ha TPAKTHKE, JAOIYCKasl Py 3TOM olHOKU. Biagenue oTnensHbIMU
HaBBIKAMU aHAIM3a U CUCTEMaTH3al1H B BEIOpaHHOM cdepe.

menee 60% | JleMoHCTpalysi OTCYTCTBUS 3HAHHIM OCHOBHBIX TEOpeTHUYECKUX MojioxkeHui. He ymeer
MIPUMEHATh 3HAHUS Ha NMpakTHke. He BiajgeeT HaBbIKaMM aHaJIN3a U CHCTEMAaTH3alllH B
BBIOpaHHOM cdepe.

TecrupoBanue
VYpoBeHb 3HAHUM, YMEHMH U HAaBBIKOB OOY4Yarollerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTPOJs ompenensercs Oamwrtamu B auamazoHe 0-100 %.
KpureprieM oneHUBaHUS MNpU TNPOBEIECHUM TECTHPOBAHUS, SBIAETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYAEHT Ha BOMpockl Tecta. llpm pacdere konmdecTBa 0auioB,
MOJYYEHHBIX CTYIEHTOM 10 UTOr'aM TECTUPOBaHMS, UCIIOJIb3YeTCs clieayromias hopmyna:

5=2 100,
0

rae b — xommuuectBO 63J'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM 110 UTOTraM TECTUPOBAHU A,
B — komMuecTBO BEpHBIX OTBETOB, TAHHBIX CTYJACHTOM Ha BOIIPOCHI TECTA;
O — o0111ee KOJIMYECTBO BOIIPOCOB B TECTE.

IIposepka pedepara
VYpoBeHb 3HaHUM, YMEHMH W HaBBIKOB OOYdYarollerocs IpH IpoBepke pedepara Bo
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwtamu B nuamnasone 0-100 %.
Kpurepusimu oneHuBaHMs MpU MpOBepKe pedepaTra sBISETCS JAEMOHCTpAlUs OCHOBHBIX
TCOPCTUICCKUX HOJ'IO)KCHI/If/i, B paMKax OCBanMBaeMoOH KOMIICTCHIIUHU.
IIpu oueHMBaHUU pE3yAbTATOB YCTHOTO OIPOCa HCMOJB3YETCS Cleayrolas IIKaaa
OLICHOK:
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100% - 90%

anmnﬁc;l JACMOHCTPHUPYCT COBCPHICHHOC 3HAHUC OCHOBHBLIX TCOPCTUYCCKUX HOHO)KCHHﬁ, B

paMKax ocBamBaeMoi KOMIICTCHIIMH.

89% - 75%

VYyammiicss JeMOHCTPUPYET 3HaHWE OOJBIIEH YaCTH OCHOBHBIX TEOPETHYECKHX IIOJIOKEHHH, B

paMKax 0CBanMBaeMO KOMIICTCHITHH.

74% - 60%

VYyamuiicss IeMOHCTPUPYET IOCTaTOYHOE 3HAHWE OCHOBHBIX TEOPETHUYECKHX IMOJIOKEHHH, B

paMKax 0CBaMBaeMOH KOMIICTCHITUH.

menee 60%

VYyamuiicss NEMOHCTPUPYET OTCYTCTBHE 3HAaHHMSA OCHOBHBIX TEOPETHUCCKHX MOJIOKCHHH, B

paMKax 0CBamMBaeMOH KOMIICTCHITHH.

4.3. OneHOYHbBIE CPEACTBA ISl MPOMEKYTOYHOI aTTeCTaAlNM.

4.3.1. Ilepevyenb KoMIeTEeHUMI ¢ YKa3aHHEM 3TANOB UX (JOpMHUPOBAHUSA B IIpoLiecce
ocBOeHNsI 00pa3oBaTebHOI nporpamMmbl. Iloka3aTesn U KpuTepUU OLlEHUBAHUS

KOMIIETEHIH ¢ y4eTOM 3Tana ux (popmMupoBaHus

Kong
Kox HaumeHnoBanue HaumeHoBaHue 3Tana ocCBOCHUS
JTamna OCBOCHHMS
KOMIIETECHIINH KOMIIETCHIINH KOMIIETEHIINHU
KOMIIETCHIINH

CrocoOGHOCThL HCII0JIL30BaTh

KOHKPETHBIE TEXHOJIOTUH
Ty OTMIHBIX KOMMYHHKALINH,
Crioco6HOCTB 3P PEKTHBHO MJIAaHUPOBAHUS U OLIEHKU MX

Y4acTBOBAaTh B IPYNIIOBOM 3¢ (EeKTHBHOCTH, a TaKXKe

aboTe Ha OCHOBE 3HAHUSA acIIUpPCHUE Y HUX
TK-19 P IK-19.1.1a paciimperne y

MPOIECCOB TPYIIIIOBOM
JMHAMUKHA W TIPUHIIATIOB
(GhopMUpPOBAHUS KOMAHIBI

npo(heCcCHOHAIBHOTO KPYro3opa,
MIOHMMAaHUS POJIM M 3HAYCHHS
KOMMYHUKATUBHBIX TEXHOJIOTUH
B 00ECIEYCHUH U pean3aliu
MOJIUTHYECKON JACATCIBbHOCTH,
JIeJI0BOY AaKTUBHOCTH

JTan ocBoCHUA

IToxa3aTenn onleHUBAHUA

Kpurepnii onenuBanuns

KOMIICTCHIIMHU
Crnoco6HoCTB co3maBaTh | — VYyactByeT B co3uaHuu 3(PHEKTHBHOM
CIIMYpaTEPCKUi NPOAYKT | KOMMYHHKAI[HOHHO# HHDPACTPYKTYPBI
OIpEIENEHHOM JKQHPOBOH | opraHu3alud, OOECIEUYEeHUH BHYTPEHHEW U
Pa3HOBHHOCTH BHEIITHEH KOMMYHHKAIN
— Buaseer HaBblkamMu pPa3pabOTKH TeKCTa
MyOJIMYHOTO BBICTYIUICHHUS TSI
JOJDKHOCTHOTO Jinia 6a3ucHoro cyobexta PR
CnocoGHOCTB OKa3bIBaTh | — CHocoOeH AEMOHCTPHPOBATH TEXHOJOTMHU
s(pdexkTuBHOE  BO3JEHCTBHE  HA | pa3pabOTKM TEKCTOB YCTHOM W MHCHMEHHOM
LEIIEBYI0 ayJUTOPUIO CPEICTBAMH | peud JUIsl BBITIOJTHEHUS MPO(ecCHOHATBHBIX
MyOIMYHOTO BBICTYIUICHHS 3aja4
IIK-19.1.1.1a

— CnocobeH 1IeMOHCTPUPOBATh TEXHOJIOTHH
YCTaHOBJICHHS npodeccHoHaNBHBIX
KOHTaKTOB

CriocoOHOCTD
TEXHOJIOTHUH U MIPUEMBI PabOTHI

C TEKCTaMH TIPH OTpeIeTICHIN
CTPATErMueCKUX nesueu
PYKOBOJICTBE

MPOCKTUPOBAHHEM,
IUTAHUPOBAHHUEM,

MOJAFOTOBKOM U peasin3aluuen
KOMMYHHUKAIIMOHHBIX KaMIIaHUH 1
MEpPONpUSITUI

JIEMOHCTPHPOBATH

— OpueHTupyeTcsi B pedyeBOid CHUTyallud B

YCIIOBHSIX AKTUBU3ALUU IyOJIMYHBIX
KOMMYHUKAIUH

— Omnpenensier KauecTBO IOATOTOBIEHHOTO
u MIPOU3HECEHHOT O TyOJIMYHOTO
BBICTYTIICHUS
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4.3.2 TunoBble OLICHOYHBIE CPEACTBA

Bonpockh kK 3aueTy

Oco0eHHOCTH COBPEMEHHOTO HH(POPMAITMOHHOTO O0IIECTBa.
Posb myOaMYHBIX KOMMYHHUKALIUH B COBPEMEHHOM COLIYME
VcTopust BOSHUKHOBEHUS M Pa3BUTHA TyOIMYHBIX KOMMYHUKAIHHA

4. IlyOnauuHble KOMMYHHUKAIMM B COBPEMEHHOM POCCHUHCKOM OOLIECTBE: 0COOEHHOCTH
U TIEPCTICKTUBBI

5. lenu n 3a1aun myOGINYHBIX KOMMYHHUKALIUH.

6. PR u peknama. MHTErpUpOBaHHBIE MAPKETUHIOBbIE KOMMYHUKAIUH.

7. PR m nponaranna.

8. IlyOnmuyHble KOMMYHHUKAIMK B OM3HECE U MOJIMTUKE, HAYKE M 0OpAa30BaHUU: OTIUYHUS
U B3aUMOJIelicTBUE

9. HeratuBHble TEXHOJOTMM B MYOJIMYHBIX KOMMYHUKAIUSAX: Ha3HAuYCHUE W
BO3MOYHOCTH.

10. «YepHslit muap»: CymHOCTb, TPUYHUHBI, CIICACTBUS

11. Mogenu PR: nocronHcTBa, OrpaHMYEHHbIE BO3MOKHOCTH

12. CoumanbHas cpeqa, KOHTAKTHBIC U IIETIEBBIC TPYIIIBI MYOJUYHBIX KOMMYHHUKAIHNA

13. KopriopaTHBHBIM UMUK U penyTaLus: cofepxanue, (hakropsl GopMupoBaHUs

14. OcobeHHOCTH MYOJIMYHBIX KOMMYHUKAllMH B HEKOMMEPYECKOW U COLMAJIbHO-
KYJIBTYpHOH cepe

15. Ponb u 3Hauenue pabotsl co CMU

16. Opranuzanus pa6otsl co CMU

17. Buget CMU 1 ux BO3MOKHOCTH JUIS [IEJICH MyOJTUIHBIX KOMMYHHKAITUH

18. Menua-kapTa: conepkaHue U Ha3HaYCHHE

19. ®opwmsr pabote co CMU

20. OcobeHHOCTH pabOTHI ¢ Ipeccoil U AeKTpoHHbIMU CMU

21. TpebGoBaHus K IIpecc-pernu3y

22. IlyGnuyHble KOMMYHUKALUU B YpE3BBIYaHON U KPU3UCHOM CUTYAIUH.

23. TloaroToBka ¥ MpoBeICHUE TPecc-KOHPEPEHIINH.

24. TpebGoBaHUS K OpraHU3allMy TEKYIIEro npruema.

25. TlpencraBuTeNnbHBIN TpUeM: TPEOOBaHHS K OpTaHU3aLINH.

26. ®axThl, COOBITHS U YIPaBICHHE HOBOCTAMU

27. CrenuaibHbIe MEPOTIPUSTHS i COOBITHS, UX MECTO B ITyOJMYHBIX KOMMYHHKAITUSIX U
TpeOOBaHUS K OpraHU3aluu

28. Kondepennum, ceMHHApbl, Kpyriible CTONBI Kak  (OpMBI  CIeIUabHBIX
KOMMYHHKATHBHBIX COOBITHIHA

29. BricTaBKH U ipMapKH Kak OPMBI CIIEITHATEHBIX KOMMYHUKATHBHBIX COOBITHI

30. Pabora ¢ uHBecTopamu, kpeauropamu u goHopamu (Investor Relations)

31. GR c¢ opramamMud 3aKOHOJATEIHHOH W WCIIOJIHUTEIFHOW BIIACTH: 3HAYCHHE,
coaepxanue, Gopmal.

32. bnarorBopurensHOCTh U PR: opranm3anus, 0COOCHHOCTH W TPYIHOCTH B YCIOBHUSX
coBpeMeHHOM Poccun.

33. Momurpaduueckas MPOIYKIUS B TYOJTUIHBIX KOMMYHHKAIHSIX

34. ®oro-, KHHO-, BUJICO-MaTEePUAIbl U MyJIbTUME/INA B MyOINYHBIX KOMMYHHUKAIHIX

35. HUnHTepHeT Kak cpencTBO MyOIUIHBIX KOMMYHHKAITHNA

36. Pa3BuTHE KOMMYHAJIbHBIX OTHOLLIEHHA: POJIb, 3HaUE€HUE, (POPMBI PAOOTHI

37. JlmuHbIE KOHTAKTHI: ()OPMBI M 3HAUCHHE

38. Cnyxu: NpuuuHbI, NPO(UIAKTHKA, UCTIONB30BaHUE U IPOTUBOACHCTBHUE

wn e
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39. VYcTHas peyb U KyJIbTypa JeJI0BOr0 OOIIEHUE B MyOIMYHBIX KOMMYHUKAIUSAX

40. I[ToaroroBka TEKCTOB MyOJIUYHBIX BHICTYIJICHUH (CIMYPAUTHHT)

41. NndopmamnronHoe oOecriedyeHne MyOIMYHBIX KOMMYHUKAIUI: MaTepuaisl U 0a3bl
naHHbIX OpraHuzanys U yrpasieHHe TyOINYHbIX KOMMYHUKAIUHA

42. TlpoGiema 3¢(HEeKTUBHOCTH IyOJMYHBIX KOMMYHUKAIUi: 3HAYeHHE, MOIXOJIBI,
Mojenu 1 kputepun KopropaTuBHbIE COIMATBHBIE KOMMYHUKAILMU U COLMAJIBHOE TAPTHEPCTBO

43. TpeOGoBaHUs K KOMMYHHUKAaTHBHON KOMIETEHTHOCTH

44. TloaroroBKa CIEUATUCTOB MO MYOJUYHBIM KOMMYHHUKALMSIM

45. PoiHOK ycinyr myONMYHBIX KOMMYHUKallMid B coBpeMeHHOW Poccum: oOmas
XapaKTepUCTHKa, BeAyIIHne GUPMBI

46. Camoopranuzanusi Mpo(HEeCcCHOHATBLHON Cpelbl CHEIUAINCTOB 10 ITyOJUYHBIM

KOMMYHHKaIIUSAM.

[Ixana oueHNBaHUA

[Tpu oueHUBaHUM PE3yNIBTATOB O0YUYEHHSI UCIIOIB3YETCs CAEYIOIIAs IIKaja OLCHOK:

100% - 90%
(oTnu4HO)

OTtarnbl ¢dbopmupoBaHus KOMIIETEHIIUH, IPEAyCMOTPEHHBIE
00pa3oBaTeNbHON MPOrpaMMOl, CPOPMHUPOBAHBI Ha BHICOKOM YPOBHE.
CBoOosHOE BIAJCHME MAaTEpUAIOM, BBIABICHHE MEXIPEAMETHBIX
CBSI3CH. VBepeHHoe BJIaACHHUC MOHSTUHHBIM arrmnapaTomM AWCHUILIAHBI.

[pakTuyeckue HaBBIKU npodecCHOHATBHON JeATeIbHOCTH

copMupoBaHbl ~ Ha  BbICOKOM  ypoBHe.  CmocoOHOCTH K

CaMOCTOSITEIbHOMY HECTAHJAPTHOMY PELICHHUIO NPAKTHYCCKHX 33124
89% - 75% Oranbsl  KOMIIETEHLMH,  NPEAYCMOTPEHHBIE  00pa3oBaTeIbHOMN
(xopo1io) POrpaMMoii, copMHpOBaHBI J0CTaTOYHO. JleranbHoe

BOCIpoM3Be/eHNEe YyueOHOoro Marepuana. IlpakThueckue HaBBIKU
npodeCcCHOHATBHONM  JeITEeNbHOCTM B 3HAUUTEIBHOM  Mepe
copmupoBanbl. [IpUcyTCTBYIOT HaBBIKH CaMOCTOSTEIBHOIO PEIICHUS
IIPAKTHUYECKUX 3a7a4 C OTAEJIBHBIMH 3JIEMEHTAMU TBOPUYECTBA.

74% - 60%
(YAOBIETBOPUTENIBHO)

Orarnsl KOMIIETECHIINH, IPEAYCMOTPEHHBIE o0Opa3oBaTenbHOM
nporpamMmoii, copMupoBaHbl Ha MUHUMalbHOM ypoBHe. Hammuue
MHUHUMAaJIBHO JIOYCTUMOTO YPOBHS B YCBOCHHUHU y4e€OHOIro MaTepualia,
B T.4. B CaMOCTOATEIbHOM PEIICHUU MPAKTUYECKUX  3a]ad.
IIpakTHueckne  HaBBIKM npodeccuoHabHOM  AESITENIbHOCTH
c(hopMHPOBaHbI HE B MOJIHOM Mepe.

MeHee 60%
(Hey10BJIETBOPHUTEIBHHO)

Orarnsl KOMIIETECHIINH, MIPEAYCMOTPEHHBIE o0pa3oBaTeNbHOI
nporpamMmoii, He cpopmupoBansl. HenoctaTouHblil ypoBEHb YCBOEHHUS
MOHATUMHOTO anmnapaTa M Haiduuue (¢QparMeHTapHbIX 3HAHUU 1O
quciumuinHe.  OTCYTCTBHE MHMHHMMAJIBHO JIOIYCTUMOTO YPOBHS B
CaMOCTOATCIIBHOM PCIICHHUN IPAKTUYCCKUX 3ajady. HpaKTquCKHe
HaBBIKM NPO(ECCHOHATBHON NesITeNbHOCTH HE CHOPMUPOBAHBI.

4.4. MeTonnyeckue MaTepuasbl

[Ipouenypa oreHUBaHUS 3HAHUM, YMEHH, HABHIKOB U (WIJIM) OMBITa AESITEIBHOCTH,
XapaKTEePU3YIOMUX 3Tarbl (OPMHUPOBAHMS KOMITETEHIIMM, OCYIIECTBISIOTCS B COOTBETCTBUU C
[TonoxeHueM o TEKyIIEM KOHTPOJIE YCIIEBAEMOCTH U IIPOMEKYTOUHOM aTTeCTallui CTYJIEHTOB B
®OI'bOY BO PAHXuI'C u Pernmamentom o OauibHO-pEHTHHTOBOW cucTteMe B Bosrorpaackom

UHCTUTYTE YIPABICHUS -

¢unmmane PAHXul'C.
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5. MeToanuyeckue YKazaHud AJs oﬁyqamnmxcsl IO OCBOCHHMIO JHUCHHUITJIMHbI

PexomeHnaanum no NJIaHUPOBAHUIO M OPTAaHU3ALMU BpeMeHHU, HE00X0JUMOI0 HA U3yYeHue
AMCHMILINHBI

CprRTypa BpPEMEHU, H606X0)1HM01"0 Ha U3YyYCHUE NUCHUITJIUHDbI

dopma n3ydeHus TUCIUTUINHBI Bpewms, 3arpaunBaeMoe Ha U3ydeHHE
IUCHHAIUINHEL, %
N3y4enue aurepaTypbl, pPEKOMEHI0BaHHON B 40
y4eOHOU mporpamme
Pemenne 3a1a4, NpakTHYECKUX yIPaKHEHUN U 40
CUTYallMOHHBIX TPUMEPOB
W3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEIIbHOE PACCMOTPEHNE
Htoro 100

PexoMeHIanum Mo MOArOTOBKE K MPAKTHYECKOMY (CEMUHAPCKOMY) 3aHSITHIO

[IpakTHyeckoe (CeMHHApPCKOE) 3aHATHE - OJHA U3 OCHOBHBIX ()OpPM OpraHu3aluu
y4eOHOro Tmpolecca, MpeACcTaBisiomas co0oil KOJIJIEKTUBHOE OOCYKIIEHHE CTYJIEHTaMUu
TEOPETUYECKUX U MPAKTUUECKUX BOIPOCOB, PELICHUE MPAKTUYECKUX 3a/a4 110Jl PYKOBOJCTBOM
npenogasaressi. OCHOBHON LIEJIBIO MPAKTUYECKOTO (CEMUHAPCKOTr0) 3aHATHS SBJSETCS IPOBEPKa
[J1yOMHBI TOHUMaHMSI CTYJJCHTOM M3y4aeMO#l TeMbl, yueOHOTro Marepuana U yMEHUs U3JI0XKHUTh
€ro CoJep)KaHue SCHbIM W YETKUM S3bIKOM, Pa3BUTHUE CAMOCTOSITEIbHOTO MBIIUICHUS U
TBOPYECKOH AKTUBHOCTM y cTyAeHTa. Ha mnpakTtuyeckux (CEMUHApCKUX) 3aHATHAX
npearoaraeTcsd paccMaTpuBaTh HauOoJiee BaXKHBbIE, CYILECTBEHHBIE, CIOXKHBIE BOIIPOCHI
KOTOpbIE, HauboJiee TPYIHO YCBAUBAIOTCS CTyAEHTaMH. [Ipr 3TOM rOTOBUTHCS K MPAKTUYECKOMY
(ceMHHapCcKOMyY) 3aHSTHIO BCerja HYXHO 3apaHee. [loarotoBka K MNPakTUYECKOMY
(ceMHUHApCKOMY) 3aHATHUIO BKJIIOUAET B ce0s Cleyromiee:

- 00s13aTeNnbHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHUS, B KOTOPOM COJEPKATCS OCHOBHBIE
BOIIPOCHI, BEIHOCUMBIE Ha 00CYXICHHE;

- M3Yy4YeHHE KOHCIEKTOB JIEKLUH, COOTBETCTBYIOUIMX pa3lesioB y4deOHHKa, y4eOHOro
nocoOusi, coiepKaHusl PEKOMEHI0BaHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMUHAMH (PEKOMEHYETCS UX BBIYUUTB);

- W3y4YyeHUE JOIOJIHUTEIBHON JMTEpaTypsl IO TEME 3aHATUA, JAejas MpU 3TOM
HE0OXOIUMBbIE BBIMKUCKHU, KOTOPbIE MOHAA00STCS pU 00CYKJICHUH Ha CEMUHAPE;

- (popmynupoBaHHe CBOEr0 MHEHHS MO KaXJIOMYy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3alKMCh BO3HUKIIMX BO BPEMSl CaMOCTOSATENBHOM paboThl ¢ yuyeOHMKaMU U Hay4HOM
JUTEpaTyphl BOIPOCOB, YTOOBI 3aT€M Ha CEMUHAPE MOJIYYUTh Ha HUX OTBETHI;

- oOpaleHre 3a KOHCYJIbTallMel K MPero1aBaTelto.

[IpakTnueckue (ceMHHAapCKuE€) 3aHATHS BKJIIOYAlOT B ce0f8 M CHEHUAIBHO
HOJTrOTOBJICHHBIE pedepaThl, BHICTYIUIEHUS MO KaKOW-THOO CIO0XKHOM MM 0c000 aKTyalbHOU
npobiieme, penienue 3a1a4d. Ha mpakTudueckoM (CEeMHMHAPCKOM) 3aHITHH CTYIEHT IPOSBIISET CBOE
3HaHUE TpeIMeTa, KOPPEKTUpYeT HH(pOpMaIMIO0, MOJIYYEHHYIO B Mpolecce JEKIUOHHBIX U
BHEAYJIMTOPHBIX 3aHATUH, GOPMUPYET OIpeeseHHbI 00pa3 B I1a3ax MmpenojaBaress, IoJyyaeT
HaBBIKM YCTHOU PEYM U KYJIbTYPbI TUCKYCCHUU, HABBIKU MPAKTHUECKOTO PELICHUS 3a/1aU.

PexoMenganuu mo H3YYCHUI0O METOANICCKUX MATEPHUATIOB
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Meroanueckue Marepuaibl IO JIUCHUIUIMHE TIO3BOJIAIOT CTYIEHTY ONTUMAaJIbHBIM
00pa3oM OpraHmu3oBaTh MPOLECC U3yYEHUS JAHHON AUCUUIUIMHBL. MeToanyecKrue MaTepuaibl o
JTUCITUIIMHE TPHU3BAHBI [MOMOYBL CTYJACHTY MOHATH CHEHMUPUKY H3ydaeMOro marepuaiia, a B
KOHEYHOM HUTOre€ — MaKCHMaJbHO IOJHO M KadeCTBEHHO €ro OCBOUTh. B mepByro ouepenb
CTYJIEHT JOJDKEH OCO3HaTh IMpeAHa3HAYE€HHWE METOJUYECKUX MATEpUaJIOB: CTPYKTYpy, LEIH U
3agaun. J{7s 3TOro OH 3HAKOMUTCS ¢ IpeaMOysioii, OrjiaBlieHHEM METOJUYECKHX MaTepuasoB,
roBOps MHAYe, OCYLIECTBISET IEPBUYHOE 3HAKOMCTBO C HUM. B paszene, MOCBAIIEHHOM
METOJUYECKMM PEKOMEHJAIUsAM [0 HW3YYCHHIO JTUCIHUIUIMHBI, TMPUBOASTCS COBETHI 11O
TUTAHUPOBAHHIO U OPTAHHU3AIMH HEOOXOAMMOTO JUIS H3yYSHUS JUCIUILTUHBI BPEMEHH, OIMCAHUE
MOCNIEAOBATEIbHOCTH  JEUCTBUH  CTyIdeHTa  («CLIEHapuil  HM3y4yeHUs  JUCUUIUIMHBIY),
PEKOMEHIAIMU 0 padoTe ¢ JUTEPATypOl, COBETHI MO MOJATOTOBKE K dK3aMEHY M Pa3bsICHEHUS
o MOBOAY paboOThl C TECTOBOM CHUCTEMOW Kypca W HaJl JOMAlIHUMH 3aJaHusiMdu. B menom
JaHHBIE METOJWYECKHE PEKOMEHJAIMU CIIOCOOHBI  OOJIErYuTh HW3YYCHHE CTYACHTAMU
JUCIUIUIMHBL ¥ TIOMOYb YCIENIHO cJaTh OJK3aMeH. B paszgene, coxepkamem ydeOHO-
METOJMYECKUE MaTepUalbl TUCHUILTMHBI, COACPKAaHUE MPAKTUYECKUX 3aHATUM MO TUCHIUTUINHE,
CJIOBaph OCHOBHBIX TEPMUHOB JIUCIUTUIUHEI.

PexoMeHnganmu mo caMocTosATeJIbHOM padoTe CTYAeHTOB

HeorbeMieMbIM 37€MEHTOM YYEOHOTO Mporecca SBISETCS CaMOCTOSITebHAs paboTa
ctyneHta. Ilpu camocTosiTenbHON paboTe IOCTHraeTcsi KOHKPETHOE YCBOEHHE Y4YeOHOTo
MaTepuaina, pPa3BUBAIOTCS TEOPETUYCCKUE CIOCOOHOCTH, CTOJb BAaXKHBIC JJII COBPEMEHHOU
MOJATOTOBKU CIEeNUaTUCTOB. DOPMBI CaMOCTOSITENIbHOM PAadOThl CTYJEHTOB MO JTUCIUILIAHE:
HAIMCaHWe KOHCIIEKTOB, IMOJTOTOBKAa OTBETOB K BOIIPOCaM, HAIMMCaHUE pedeparoB, pelicHUE
3aJa4, UCCIIeJoBaTeNbCKas paboTa, BEIIOTHEHNE KOHTPOIBHOU PabOoTHI.

3amaHus JUIsl CaMOCTOSITEIbHON PabOThl BKIIFOYAIOT B CEOS KOMIUICKC aHAIUTUYCCKUX
3aJJaHUil BBINIOJIHEHUE, KOTOPBIX, MpPEIIoiaraeT TIIATeIbHOE H3yueHHE HAYYHOH U Y4eOHO
JIMTCPATYphbl, MNECPHOANYICCKUX I/I3I[aHI/If/'I, a TaKKC 3aKOHOAATCIbHBIX W HOPMATUBHBIX
JOKYMEHTOB TMpennaraeMeix B 1.6.4 «YueOHas nuTepaTypa M pecypchl HH(DOpPMAIMOHHO-
TEJIEKOMMYHHUKAITHOHHOM CeTu "Unrtepuer", y4e0HO-METOIMYECKOE obecrieueHue
CaMOCTOSITENIbHOM paboThl OOydaroumxcs MO AWCHUILTAHE». 3aJaHus MPEIOCTaBISIIOTCS Ha
IIPOBEPKY B II€YaTHOM BUJIE.

Pexomenmanuu no paéore ¢ JiuTepaTypoii

[Tpu m3yueHnn Kypca y4eOHOW TUCHMIUITMHBI 0COO0O€ BHHMaHHUE CJelyeT OOpaTHUTh Ha
PEKOMEHIYEMYIO0 OCHOBHYIO M JIOTIOJIHUTEIBHYIO JIUTEPATYPY.

BakHbIM 371€MEHTOM MOJATOTOBKH K CEMHUHApPY SIBJISIETCS MTyOOKOe N3y4eHHE OCHOBHOM U
JIOTIOJTHUTEILHOM JINTepaTypbl, PEKOMEH/I0BAaHHOH 110 TeMe 3aHATHS, a TAK)KE MePBOMCTOUHUKOB.
IIpu 5TOM MOJIE3HO TPOYUTAHHYIO JINTEPATYPY 3AKOHCIIEKTUPOBATh. KOHCIIEKT 10)KEH OTBEYaTh
TpeM TpeOOBaHUAM: OBITh COJEpKATENbHBIM, IO BO3MOXXHOCTH KpaTKUM M TPaBHIBHO
0(OpMIICHHBIM.

ConeprkaTenbHBIM €0 CJelyeT CYMTATh B TOM CIIy4ae, €ClId OH MepeacT BCe OCHOBHBIE
MBICJIM aBTOPOB B LEIOCTHOM BHIC. HN310XUTE TEKCT KpaTKO — O3TO 3HAYUT MNEpcaaTb
coJiepKaHWe KHUTH, CTaThM B 3HAYMTENbHOM Mepe cBoMMHU cioBamu. llpum 3Tom ciemyer
MPUIEPKUBAThCSA MpaBUia - 3allMChIBaTh MBICIbL aBTOpa pabOThl JUIIb TMOCIE TOro, Kak OHa
XOpouIo MoHsATa. B TakoM ciydae moctaBieHHas 1esb OyaeT AocTurHyra. LlutupoBats aBTOpoB
M3y4aeMbIX paldoT (C 00s13aTeNbHON CCHUIKOM Ha MCTOYHHMK) CIIEIYET B T€X CIIydasx, €CIH HaJo
3aMMChIBaTh OYEHb BAXKHOE ONpE/IETICHNE HITH MOJI0KEHUE, 000010l BEIBO/I.

Baxno u BHemHee ohopMiIeHHE KOHCTIEKTa. B ero Havyarne Hajo yka3aTh TeMy CEMHHApA,
JlaTy HaIllMCaHUs, Ha3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOPbIE OYAYT 3aKOHCIIEKTUPOBAHBI.
['my0Ooxkast camocTrosiTenbHas padoTa HaJ HUIMHU 00ECIIEYHT YCIIEIIHOE YCBOCHHUE N3Y4aeMOil
JUCLUTUIMHBL.

20



OaHuM W3 BaXHEMIIMX CPEICTB CEPbE3HOIO OBJIAZCHUS TEOpUEH  SIBIISETCA
KOHCREKmupoeanue nepeoucnoyHuKos.

Jliis cocTaBiieHUs] KOHCIIEKTA PEKOMEHIyeTCsl CHayalla IPOYUTaTh paboTy LIETUKOM, YTOOBI
VSICHUTB €€ 001 cMbICI U copepkanue. [Ipu 5ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIOKEHUSIX, BBIBOJAX, HAAO CTapaTbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTEINEHHOT'0, BHIBOJIBI OT apI'YMEHTOB U JI0Ka3aTeNbCTB. ECM ecTh HeMOHATHBIE CII0Ba, HAJI0
B SHIUKJIONEMYECKOM CII0Bape HANTH, YTO 3TO CIOBO 0003HAUaeT. 3aKOHYMB YTeHHE (maparpada,
[JIaBbl, CTaThU) HAJAO 3a/JaTh cebe BONPOCHl Takoro pona: B uem riaBHas Mmbiciab? KakoBbl
OCHOBHbBIE 3BEHbsl JOKa3zarenbcTBa ee? Uro BbITekaeT U3 yTBepxkaeHud asropa? Kak 3t0
COIJIaCyeTCs C TeM, UTO YK€ 3HAeTe O MPOUYUTAHHOM M3 IPYTUX UCTOUYHUKOB?

SlcHOCTP M OTYETIMBOCTH BOCHPHUATHS TEKCTa 3aBUCUT  OT MHOI'Oro: OT
COCpPEIOTOYEHHOCTH CTYAEHTa, OT TEXHUKH UTEHHUs, OT HACTOMYMBOCTH, OT SPKOCTHU
BOOOpaXeHUs!, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOTO, HAKOHEII, OT dPYAULIUU — OOIIEeH U B
KOHKPETHO paccMaTpuBaeMoi mpooiieme.

Pe3ynbrarom nepBoHa4aJbHOTO YTEHUS J10JKEH OBITh IPOCTON naan mexkcma u uemkoe
npeocmaenienue 0 HeACHBIX Mecmax, OTMEUYCHHbIX B KHure. [locie mnpeaBapuTeNnbHOTO
03HAKOMJICHHUS, [P TIOBTOPHOM YTEHUHU CIEAYET 6blOEIUNbL OCHOGHbBIE MOBICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHUMaHHE HA OOOCHOBaHHE OTEIbHBIX IMOJIOKECHHI, HA
MeTonbsl W (OpMBI JOKa3aTenbCcTBA, Hawbosiee spkue TNpuMepel. B xome 3Toil paboOThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan JUisl 3alUCH U OINpEAeNsieTcsl €€ BUI: MJIAH, Me3UCHl,
KOHCneKm.

[Inan 3T0 KpaTKuii, MOCIEI0BATENbHBIN NEepeYyeHb OCHOBHBIX MBICIECH aBTOpa. 3aIuch
IPOYUTAHHOIO B BUJI€ TE3UCOB — 3HAUUT BBISIBUTH U 3aIMCATh ONOPHBIE MBICIH TeKCTa. PazHuna
MEXy IJIAaHOM W TEe3UCaMH 3aKJII0YaeTCs B CIEAYIOIIEM: B IUIaHE MBICIh Ha3bIBaeTCs (CTaBb
BCErjia BOINPOC: O 4YEM TOBOPHUTCS?), B Te3ucax — (popmyiupyercss — (4TO UMEHHO 00 3TOM
roBopuTcsi?). 3amuch OIMOPHBIX MBICTAEH TEKCTa Ba)KHa, HO IIOJIHOTO TPEACTABICHUS O
IPOYMTAHHOM Ha OCHOBaHUM MOJOOHOM 3amMCH HE COCTaBUIlb. Ba)kKHO OCMBICINUTD, KaK aBTOP
JIOKA3bIBAaeT CBOIO MBICIIb, KaK YOEXJaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAeT
KoHcHekT. dopMa 3amucu, Kak Mbl YK€ OTMETHIIH, YCIOXKHSETCS B 3aBUCUMOCTU OT Iiesiei
paboThI: TJIaH — 0 YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIEKT — O 4eM? 4TO HMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe ToOcCienoBaTeIbHOE U3J0KeHue coxaepkanusd. OCHOBY ero
COCTaBJISIET IUIAH, TE3UChl M BBINMHCKU. HemocTaTku KOHCIEKTUPOBAHUS: MHOTOCIIOBHE,
LUTUPOBAHUE HE OCHOBHBIX, a CBSA3YIOUIMX MBICIEH, CTPEMIIEHHE COXPAHUTh CTHIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero Jjoruyeckoil crpoitHocTH. [IpucTynaTh K KOHCIIEKTUPOBAHUIO
HEOOXOJUMO TOIJla, KOIJa CJIOXKWJIMCh HAaBBIKM COCTAaBJICHHS 3allUCHU B BHUJE Pa3BEPHYTOIO
MOJIPpOOHOTO IJIaHa.

dopmMa 3anmucu TpU KOHCIEKTHUPOBAHWU TPeOyeT 0COOOTr0 BHHMAHHS: BAXKHO, YTOOBI
COOCTBEHHBIEC YTBEPKICHUS, Pa3MBIIICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUIHCH MPHU 3aMUCH.
Pa3ymMHee BBIHOCHTH CBOM NMOMETKHM Ha IIMPOKUE IOJIs, 3allMChIBaTh HAa HUX JIOTMOJIHUTEIbHBIE
CIIPaBOYHBIE JJAHHBIE, TOMOTAIOIIUE YCBOCHUIO TEKCTA (AaTa COOBITHS, YIOMSHYTOTO aBTOPAMU;
CBEJICHMSI O JIMIle, HA3BaHHOM B KHUT€; TOYHOE coJiep:KaHue TepMuHa). Ecnu KoHcnekTupyercs
TEKCT BHYIIUTEIHHOTO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBACT
Ta WJIM WHAS YaCTh KOHCIEKTa.

s ynoGcTBa MONB30BAHHUS CBOMMH 3aMUCSIMH Ba)KHO O3arjaBUTh KpPYIMHBIE YacTH
KOHCIIEKTa, MOAYEpKHUBasi 3aconoexku. ClenyeT NOMHUTh O Ha3HAYEHUU KpPacHOM CTpPOKH,
CTPEMHUTHCS K YeTKOH Tpaduke 3amuceld - ycTymamu, KOJOHKamH. V3maraTh TJaBHBIE MBICITH
aBTOpa M HX CHCTEMY apryMeHTOB - HEOOXOJHMMO TPEUMYIIECTBEHHO CBOMMH CJIOBAMHU,
nepepabarbiBas TakuM o0Opa3oM HH(OpPMAIHMIO,— TaK MPOXOIUT YSACHEHUE €€ CYTH. MBICIb,
(dpa3bl, TOHATHIC B KOHTEKCTE, MOTYT IpHUoOpecTH OoJiee MpOoCTpaHHOE u3JI0KeHue B 3amucu. Ho
TEKCT OpPUTHHANIA CBEPTHIBACTCS, W CTYACHT, OTpabaThiBas JIOTUYECKOE MBIIIICHUE, YYUThCS
BBIIETISATh TJIaBHOE M 0000IaTh OJHOTHUIIHBIE CYXACHHs, olHOpoaHble (akThl. Kpome Toro,
Jienasi 3acy CBOMMH CIIOBaMH, 0000111ast, CTYACHT YYUTCS MUCbMEHHON peyH.
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3HaHue 00IIel CTPATeruy YTEHUs, TEXHUKH COCTABJICHHE IJIaHA M TE3UCOB OMpPENEIsIeT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

e BuumartenbHO 4yuTaTh TEKCT, MOMYTHO OTMEYasi HEMOHSATHbIE MeCTa, HE3HAKOMbIC
TEPMUHBI U TIOHATUS. Boitnucame na nona 3HaueHrie OTMEUCHHbBIX TTOHSTHIA.

e [Ilpy mepBOM YTEHHH TEKCTa HEOOXOIUMO COCTAaBUTh €r0 HPOCHION NIAH,
MOCJIEA0BATEIbHBIN IEPEUYCHb OCHOBHBIX MBICJIEN aBTOpA.

e [Ipu NMOBTOPHOM YTEHUH TEKCTAa BBIICIATH CUCHIEMY O0O0KA3AmMenbCme OCHOBHBIX
MOJIO’KEHUH pabOoThHI aBTOPA.

e 3aKIIOYMTENBHBIA dTam pabOTBl C TEKCTOM COCTOUT B OCMBICIICHHH paHee
OTMEUEHHBIX MECT M UX KPAaTKOM MOCIeA0BaTeIbHON 3aCH.

e [Ipu KOHCHEKTUPOBAHUU HYKHO CTPEMHUTHCS GbIPA3UMb MbICIb AGMOPA CEOUMU
coeamu, 3TO IOMoraet 0oJjee rIy0OKOMY YCBOCHHIO TEKCTa.

e B pamkax paboThl HaJa TIEPBOMCTOYHUKOM BAXKECH YMEIbId omoOop uumam.
Heo6xoauMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTUHAIBHO, CKATO U3JI0KEHA MbICIb. LluTupoBarth
HEOOXOUMO T€ CYXJCHHs, Ha KOTOpPbIE BIOCIEACTBUM BO3MOXKHA CChUIKA KaK HA aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BEIBOA 110 TOMY WUJIM HHOMY BOIIPOCY.

Koncnekruposats 11enecoodpazHo He Ha OTACIBFHOM JIUCTE, a B OOIIEH TeTpaau Ha OJHOM
cTpanutie jmcra. OOOpOTHAsi CTOpPOHA JIUCTA MOXKET OBITh HCIOJb30BaHA ISl JIOTIOJTHEHHH,
HEOOXOAMMOCTh KOTOPBIX BBIICHUTCS B JAajbHelmeMm. [Ipy KOHCHEKTHpPOBAHUU JIUTEPATYPhI
CJIETyeT OCTaBUTh LIMPOKUE TOJIsI, YTOOBI 3amucaTh HA HUX IUIaH KOHcrekTa. [loss MoryT OBITH
MCTIOJIb30BaHBI TAKXKE JUIS 3alMCH CBOMX 3aMEUaHUi, OMOIHEHUH, BoripocoB. [Ipu BeicTyIIeHUN
HAa CEMHHAape CTYIEHT MOXET IO0Jb30BaThCsl CBOUM KOHCIIEKTOM I IIUTUPOBAHUS
MEPBOMCTOUHNKA. Bce yuacTHHKH 3aHATHS BHUMATEIBHO CIYIIAIOT BHICTYIUICHHUS TOBapHUIIEH IO
rpynmne, OTMEYAIOT CIOpPHBbIE WIM OMIMOOYHBIE TIOJOKEHUS B HHUX, BHOCAT IIOMPABKH,
MIPEJCTaBIISIOT CBOM pEIlieHUs] U 000CHOBaHUS 00CYXIaeMBIX MPOOIIEM.

B xonne cemMunapa, Korja npernojaBaTeib 3aHsITHS OJABOIUT UTOTH, CTYACHTBI C YIETOM
pPEKOMEHIallMii MpenoiaBaTeNsi U BBICTYIUIEHUN COKYPCHUKOB, JOIOJHSIOT WIM HCHPABISIOT
CBOM KOHCIIEKTHI.
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6. YueOHas 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TeIeKOMMYHUKALIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAHYECKOE 00eceueHrne CaMOCTOSITeIbHOM padoThI
o0y4aromuxcs 1Mo JMCHUIIIHHE

6.1. OcHoBHas JIMTEepaTypa

1. Kyzneunos IL.A. Konupaiitunar & cnmupaiituar. D¢ exTuBHbIe pekiamMubie 1 PR-
TEXHOJIOTHH [ DJIEeKTpOHHBIHN pecypc]. - M.- 260 ¢. damxkoB u K 2015
2. Iapxos @. U. [Tabnuk punelinn3: yueOHuk. - 529 c. M.: [HamkoB u K°
2014
3. Cumnsesa U. M. Pekiiama 1 cBsi3u ¢ OOIIECTBEHHOCTHIO: yue0. [isl OaKkamaBpoB. -

552 c¢. M.: Opaiir, 2014 2014

6.2. JlomotHUTEIbHAS JIUTEpaTypa

1. Putopuka: yueOHUK Al akajgeMm. OakaimaBpuara/ mox obmi. pex. B. JI. YUepnsk. - M.
FOpaiiT2016- 430 c.

2. Kysuenos ILA. Konupaiitunar & cnuupaiituar. OddexkTuBHble pekinamubie U PR-
TEXHOJIOTUH [ DIEKTPOHHBIN pecypc]. - M. - 260 ¢. JlamkoB u K 2015

3. Kyznenosn 1.H. JlenoBoe oOiieHne [DIEKTPOHHBIN pecypc]: ydeOHoe mocobue.-
M.-528c.  JlamkoBu K 2013

4. Ky3znenosn 1.H. Kyszuenos U.H. Putopuka (6-e u3ganue) [DneKTpoHHBIH pecypc]:
yaeOHoe mocooue.- M.- 559 c. HamkoB u K 2014

6.3. YueOHO-MeTOIMYeCKOe o0ecleyeHne CaMOCTOSITeIbHOI padoThl.
1. Poroxun M.IO. ChnpaBoyHUK 1O JIEJIONPOU3BOACTBY [DneKTpOHHbIN
pecypc]: yaeOHO-CcITpaBoYHOE TOCO0ue M.: Octummmadopm 2011

6.4. HopMaTUBHbIE NPABOBbIE JOKYMEHTHI.

2. [Tlocranosnenue IIpaButensctBa P® ot 6 wHosOps 2007 roma Ne 758  «O
rOCyJapCTBEHHON aKKpeIUTallud OpraHu3alluil, OCYIIECTBISIONUX JESITeIbHOCTh B 00JIACTH
MH(OPMALIMOHHBIX TEXHOIOTHID»

3. Tlocranosnenue IIpaBurenscrBa Poccuiickoit denepauuu ot 25 nexadbps 2007 r. Ne
931 «O HeKOoTOpBIX Mepax MO o0ecrneyeHnu0 HHQOPMAIIMOHHOTO  B3aUMOJIEHCTBUS
TFOCyIapCTBEHHBIX OPraHOB M OPraHoB MECTHOIO CaMOYIpAaBJIEHUS NIPU  OKa3aHUU
rOCY/IapCTBEHHBIX YCIYT Ipa’kJaHaM U OpraHU3aLusIM»

4. Tlocranosnenue IIpaButensctBa Poccuiickoit denepanmu ot 29 nexadbps 2007 r. Ne
947 «O6 yrBepxkaenuu IlpaBun pazpaboTku, ampodaruu, H0pabOTKH W peaiu3allid THIOBBIX
POTPaMMHO-TEXHUYECKUX pelIeHH B cepe pernoHaTbHOW HHPOPMATU3AIIID)

5. [Ilocranosnenne IIpaBurensctBa Poccuiickoit @enepammu ot 17 mapra 2008 r. No
179 «O6 yrBepxaenuu IlonoxkeHus o MOIb30BaHUM CalTaMH B ceTH VIHTEpHET, Ha KOTOPBIX
OCYIIIECTBIISIETCS TPOBEEHUE OTKPBITHIX ayKIIMOHOB B 3JIEKTPOHHOH (opMme, U TpeOOBaHUAX K
TE€XHOJIOTMYECKUM, IPOrPaMMHBIM, JIMHTBUCTUYECKHM, TPAaBOBBIM M OPraHU3alllOHHBIM
cpeacTBaM oOeclieyeHHs] TOJIb30BAHUS YKa3aHHBIMU CcalWTaMH, a TakXke K CHCTeMaw,
o0ecreynBaroIUM MPOBEICHHE OTKPHITHIX ayKIIMOHOB B 3JIEKTPOHHOM hopme)

6.5. NuTepHeT-pecypchl

1. www.management.com.ua - IHTepHeT mopTa AJisi yIpaBJICHIICB.
2. www.megabook.ru/business - 3kOHOMUYECKHIi CITOBAPB.
3. www.glossary.ru - cnyx0a TeMaTH4eCKUX TOJKOBBIX CJIOBAPEH.
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4. www.bpm-online.ru - Bce 00 ynpaBieHun OuW3HEC MpoleccaMu, CTpaTeruei,
(dbuHaHCAMU, TEPCOHATIOM, MAPKETHHTOM.

5. ek-lit.agava.ru/books.htm - Bubnnoreka SKOHOMHYECKOW M JIEIOBOM JIMTEPATYPHI.
UuranbHs.

6. eup.kulichki.net/Catalog/All-All.htm - bubnmoreka YKOHOMUYECKOM u
yIIpaBJICHYECKON JHTeparyphl. becratHas snekTpoHHas OuOimoTeka (MoHOrpaduw,
JHMCCepTalii, KHHUTH, CTaThbH, HOBOCTH M aHAIMTHKA, KOHCHEKTHI JIGKIUH, pedeparsl,
Y4eOHHKH).

7. econom.nsc.ru/jep - BupryanbHas S5kKoHOMHYECKasi OMOIHOTEKA.

8. www.garant.ru — I"'apanr.

9. www.vopreco.ru - Xypnaan «Bonpocsl 3KOHOMUAKH.

10. www.expert.ru- XXypaan «9kcriept».

11. www.akdi.ru- Matepuer-cepeep «AK/IM DkoHOMHKA U KU3HBY.

12. www.consultant.ru - Koucynsrant-ITntoc.

13.dic.academic.ru/searchall.php - CioBapu u sHIMKIONIC TN H.

14. glossary.ru - Ciry:x6a TeMaTHYECKUX TOJIKOBBIX CJIOBapeEi.

15. www.zipsites.ru - BubroTeka S5KOHOMUYECKOM U YITPABICHUECKOM JTUTEPATYPHI.

16. www.sf—online.ru — JlenoBoii xypaan «Cekper GupMbI».

6.6. UHBIC HCTOYHUKH

Hnvie ucmounuxu He UCNOIb3YIOMCA
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7. MaTtepuaibHO-TEXHN4YECKas 0a3a, HH(PpOpPMALMOHHBbIE TEXHOJOTHH, IPOTPAMMHOE
o0ecnieyenue M UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

MatepuanbHO-TEXHHUUYECKOE 0OecTieueHre TUCIUIUINHBI BKIIOYaeT B ceOs:

- JIEKIIMOHHBIC ayJUTOPUH, 00OPYAOBAaHHBIE BUACONPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
Mpe3eHTAlN, CPEICTBAMU 3BYKOBOCIIPOU3BEACHHS, SKPAHOM;

- TIOMEILEHHS ISl TPOBEICHUSI CEMHUHAPCKUX U MPAKTHYECKUX 3aHATUI, 000pYyIOBaHHBIE
y4eOHOI MeOeIbIo.

JlucuuiuiiHa —TMOAJEpKaHa COOTBETCTBYIOUIMMH  JIMIEH3WOHHBIMH  HPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanrT,
CIIC KoHcynbTaHT.

[IporpamMMHBbIe cpeacTBa obecrieueHus: y4eOHOTO MpoIecca BKIIOYAOT:

- IporpaMmBbl Tipe3eHTaonnoi rpaguku (MS PowerPoint — 1yist moAroTOBKYM ClAiiI0B U
Ipe3eHTalHi);

- tekcroBbie penaktopel (MS WORD), MS ECXEL — st Tabiui, quarpamm.

By3 obecrnieunBaet kakqoro odydvaromierocs pabourM MECTOM B KOMIIBIOTEPHOM Kjlacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBbIX ITUCIHUILINH, 00ECIIEYMBAET BBIXO/] B C€Th MIHTEpHET.

[Tomemienust Ui caMOCTOATENbHOW pabOThl OOYYAIOMIMXCS BKIIOYAIOT CIEIYIOIIYIO
OCHAIIIEHHOCTh:  CTOJIBI ~ AyJUTOPHBIC, CTYJbs, JOCKH ayJUTOPHBIC, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOU CETH MHCTUTYTA (BKJIIOYasi MPaBOBbIe CUCTEMbI) U IHTepHeT.

Jnsi  w3ydeHuss  y4eOHOW  TUCHMIUIMHBI — HMCIIOJNB3YIOTCS — aBTOMATH3HpPOBAHHAsS
OubnuoreyHass wMHOpPMALIMOHHAS CHCTEMa U DJIEKTPOHHbIE OUOIMOTEYHBIE CHCTEMBI:
«YHuBepcuterckas ~ Oubmmoreka ~ ONLINE»,  «DQnekrpoHHo-OMOnMHMOTEYHast  cucTema
uznarensctea  JIAHb», «OnexTtpoHHO-OnbimoreyHass cucremMa usgarenbcrBa  «HOpalTy,
«OnekTpoHHo-OnbaMoTeunass cuctema I[PRbooks», «Hayunas snextpoHHas OuOnmoTeka
eLIBRARY» u np.
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[Ipunoxenue 1.
@oH/IbI OLIECHOYHBIX CPE/ICTB

NMPOMEKYTOYHOM aTTeCTALMHU
no aucuuniaude b1.B./1B.03.02 «Cnu4paiiTHHT B PeriOHAJIbHOM YIPABJICHUN»

BOHpOCI)I K 3a4CTy

1. Oco0EHHOCTH COBPEMEHHOT'O HH()OPMAITMOHHOTO 00IIECTRA.

2. Postb myOnMuHBIX KOMMYHHKALIUH B COBPEMEHHOM COLIMYME

3. Hctopust BOSHUKHOBEHUS U Pa3BUTHSI ITyOJINYHBIX KOMMYHUKAIMN

4. [IyOnuaHbIE KOMMYHUKAIIMH B COBPEMEHHOM POCCHHCKOM oOIIecTBe: 0COOEHHOCTH H
HEPCIEKTHUBEI

5. Henu u 3agaun MyOIUIHBIX KOMMYHHKAITUAH.

6. PR u pexitama. MTHTErprpOBaHHBIE MAPKETUHIOBbIE KOMMYHUKALIUU.

7. PR u mpomnarasna.

8. [Ty6nuuHBIe KOMMYHHKALIMK B OW3HECE W MOJHUTHKE, HAyKe W 0Opa30BaHHUU: OTIMYHS U
B3aNMO/ICHCTBHE

9. HerarusHble TeXHOIOTHH B MyOIMYHBIX KOMMYHUKALUSX: HA3HAYCHUE U BO3MOXKHOCTH.

10. «UepHbli Hap»: CYIIHOCTh, IPUYUHBI, CIICACTBUS

11. Mopenu PR: nocTonncTBa, OrpaHiYeHHBIC BOBMOXXHOCTH

12. ConumanpHas cpesia, KOHTAaKTHBIE U LEJICBBIE IPYIIIBI TyOJINYHBIX KOMMYHUKAIMN

13. KopmopatuBHBI UMUK U pemyTaIys: coaepkanne, GaxTopsl GOPMUPOBAHUS

14. Oco0eHHOCTH IMTyOIMYHBIX KOMMYHUKAIMH B HEKOMMEPUECKOW U COLIMANTBHO-KYIBTYPHOM
chepe

15. Ponp n 3HaueHnEe paboTel co CMU

16. Opranusaius padotsl co CMU

17. Bunet CMU 1 uX BO3MOXKHOCTH JIJIS IIEJIEH MyOJIMYHBIX KOMMYHHUKAITAN

18. Menuna-kapTa: cofep:kaHie U Ha3HaueHUe

19. ®opwmel padotel co CMU

20. Ocob6enHocTH paboThI ¢ peccoii U anekTpoHHsIMi CMI

21. TpebGoBanus K IIpecc-penu3y

22. [TyOnuuHBIe KOMMYHUKAIIUU B YpEe3BBIYAHON M KPU3UCHOU CUTYaIUH.

23. [ToaroroBka u MpoOBeICHUE MPECC-KOHPEPEHITUH.

24, TpebGoBaHUs K OpraHU3aIMK TEKYIIETO MPUEeMa.

25. IIpeacraBuTeNbHBIN IpHUeM: TPeOOBAHUS K OpraHU3altu.

26. ®DaKThl, COOBITHS U YIPABICHUE HOBOCTSIMU

217. CrienuabHbIe MEPONPHUSTHS M COOBITHS, UX MECTO B MYOJMYHBIX KOMMYHHKAIIUSIX H
TpeOOBaHMs K OpraHu3aluu

28. Kondepenuun, cemMuHapbpl, Kpyrjible  CTOJBI  Kak  (OpMBI  CHEHHATBHBIX
KOMMYHHKATUBHBIX COOBITHI

29. BricTaBkH U spMapKu Kak GOpMBI CTIEIMAIEHBIX KOMMYHHUKATHBHBIX COOBITHIH

30. Pabora ¢ nuaBecTopamu, kpenutopamu u goHopamu (Investor Relations)

31. GR ¢ opranamu 3akoHOIATETHFHOW W MCHOJHUTEIHHON BIIACTH: 3HAUCHHE, COJCpPKAHUE,
(bopMBIL.

32. bnarorBoputensHocts 1 PR: opranumzamnus, oCOOEHHOCTH M TPYIHOCTH B YCJIOBHSX
coBpemeHHoM Poccun.

33. Ionurpadrgeckast mpOIyKIHS B MTyOTHMYHBIX KOMMYHHUKAITUSIX

34. ®D0T0-, KHHO-, BUAICO-MaTepHAIIbl U MyJbTUMEANA B IyOTMYHBIX KOMMYHHUKAIUIX

35. WnTepHeT Kak cpeicTBO MyOJUYHBIX KOMMYHHKALIUH

36. Pa3BuTHE KOMMYHAIIBHBIX OTHOIICHUH: POJb, 3HAUYEHHE, (OPMBI PabOTHI

37. JInaHbIe KOHTAKTHI: (POPMBI M 3HAUEHUE

38. Caiyxu: Ipu4uHbI, NTPOQUIAKTUKA, NCTIONB30BaHUE U IPOTHUBOIEHCTBHE

39. YcTHaAs pedb U KyJIbTypa JAeTOBOTO OOIICHUE B ITyOJIMIHBIX KOMMYHUKAITHSIX

40. IToaroroBka TEKCTOB MyOIUIHBIX BRICTYIUICHHH (CITMIPAWTHHT)
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41. HWudopmanmonnoe oOecrieueHne MyOIMYHBIX KOMMYHHKAIIMK: MaTephalibl U 0a3bl

JaHHBIX OpraHu3aiys U yrnpaBiIeHne MyOINIHBIX KOMMYHUKAIIAH

Poccun: oOmias

mo  MyOMHYHBIM

42. [Tpobnema 3¢ deKTHBHOCTH MyOIUYHBIX KOMMYHHUKALIMI: 3HAU€HHE, TOIX0bl, MOJIEIH U
kputepun KoprnopaTuBHbIe cOIUMaNbHBIE KOMMYHHKAIMU U COLMAIbHOE TTAPTHEPCTBO

43. TpeboBaHng K KOMMYHUKATHBHOW KOMIIETEHTHOCTH

44, [ToaroToBKa CHIENMATIICTOB IO MYOJINIHBIM KOMMYHHUKAITHSIM

45, PoiHOK ycnyr myOnMYHBIX KOMMYHHKAanMd B COBPEMEHHOH
XapaKTepUCTHKA, Bexymue GupMsl

46. Camoopranm3arusi  TpodheCCHOHAIBHONW  CPEIbl  CIICIHAINCTOB
KOMMYHHKALUSIM.

Tema: BepOanbHble cpecTBa B IETOBON KOMMYHHKAIIHH.
Bonpocwi ona ycmnozo onpoca

UenoBeueckast peub KaK UCTOYHUK WH(OPMAITUH.
PeueBrie cpemcTBa 00meHNS.

Crunm nuckMa u pedn: o(puInanbHO-1eI0BOM, HAyYHBIN, TyOIUITUCTHYECKUH, pa3rOBOPHAS PEYb.

KISS.- npunnmn (aep>kuck KPaTKOCTH U POCTOTHI) B AETIOBOM KOMMYHHKALIUH.

KpaTKOCTL " ACHOCTB U3JIOKCHHUS.

3Ha4YeHUE U aKLEHT, IPaBONKMCAHNE, TPAMMATHKA U MyHKTyalus B peU4eBOH KOMMYHUKALIH.

Iloarekcrt.

Tema: KomMyHHKaTHBHBIE Oapbephl B 1€I0BOM OOILLICHHU.
Bonpocwt 014 ycmnuozo onpoca

Bunst 6apbepoB. @U3NOIOTHYECKHE H ICHXO0IOTHYECKUE Oapbephl.
CounanbHele U KyJIBTYypHbIE Oaphephl.

[Ipeongonenne 6GaprepoB B AETOBOH KOMMYHHUKAITHH.

3HavyeHUE CIAyIIaHus B AETIOBOM OOIICHHH.

Bomnpocsl B 1€10BOI KOMMYHHKALIUH.

Buasl BonpocoB. OTBETHI HA BOIPOCHI.

Cobece10BaHNEe KaK KOMMYHHUKATUBHBIN KaHAJ B JICJIOBOM OOIICHHH.
Tumnbl cobeceT0BaHMIA.

[IpakTuka opraHu3aluy U MPOBEACHUSI.

Tema: HeBepOanbHbIE Cpe/ICTBA B JICTIOBONH KOMMYHHUKAIIHH.

Bonpocul 0na ycmuozo onpoca

OO0pa3zHbIe cpecTBa KOMMYHHUKAITUH.

SI3BIK KECTOB B IJIOBOM OOIIIEHHH.

CpencrBa HeBepOaIbHOM KOMMYHHUKAIINH.

Opranu3arys MpoCTPaHCTBEHHOW CPE/Ibl B AEIOBOH KOMMYHHUKAITHH.
BusyanbHble cpelicTBa B KOMMYHHUKAaTHBHOM ITpoIiecce.

[IpenmymniecTBa 1 HEOCTATKH UX MCIIOIB30BAHUS B JIETTIOBOH KOMMYHHUKAIIHH.

Tewma: [TyOonu4HOE BBICTYILUICHHE.

Bonpocul ona ycmnozo onpoca

Buasl peun.

Br16op Temsl.

Omnpenenenne eaeBOi yCTaHOBKH.

[Ton6op marepuana.

Inan peun.

IToaroroBka peuyn — KOHCHEKT.

Bremrnuit 06muk opaTopa.

I'onoc, npousHoIIeHNE, APTUKYIISALMS, A3IK.
Kak 3aBoeBath u yJepxaTh BHUMaHUE ayAUTOPHH.
Kynerypa peun nemnoBoro denoBexa.

Tema: Undopmaiivs B 1€70BOM OOIIEHUH.
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Bonpocut 012 ycmnozo onpoca

[TonsTre mHGOPMATIHH.

Jenosas uadopmanus.

MeTo/1p1 ¥ TIpUEMBbI Pa0OTHI ¢ UH(POPMAIIHECH.

PaGora c ankeramu.

CocraBiieHHE pe3oMe.

Cocrasnienue u paboTa ¢ BOMPOCHUKAMU.

JlenoBsie mIchbMa U TIpsSIMast TIOYTA.

CrpykTypa AeT0BOTO MHUChMA, CTHIIb M CO/IEpPIKaHNE.
HudopMalimoHHbIC TEXHOJIOTHU B JICJIOBOH KOMMYHHUKAITUH.

Tema: MeTonpl CTUMYIHPOBAaHUS KPUTUUYECKOTO M TBOPUECKOIO MBIIUIEHUSI CHELUAINCTOB B
JIeIIOBOM chepe.

Bonpocul ona ycmnozo onpoca

Kpururka B 1e10BOM KOMMYHHUKAIUH.

Buasl kpuTuku

TexHuka HeliTpanuzanus 3aMmedannii KOMIUTUMEHTHI B JIEJIOBOM OOIIEHHUH.

Bonpocwt ona mecmuposanus:

1. 3nanusa:O06meH uHdopManHeil MeKIY JTIOALMH — 3TO
A) KOMMYHHUKaTHBHAsI CTOPOHA OOIICHUS

b) uaTepakTuBHasA cTOpOHA OOIICHHS

B) nepuentuBHas cTopoHa 0OIIEHIS

I') buonoruyeckast CTOpoHa OOIICHUS

2. Ymenus:K neBepoanbnoii kommyHukanuu HE orHocures:
A) XecTbl, MUMHKA, [TO3bI

b) peus

B) npukocHOBeHUs, OXKaTUE PYKH,

I') oOBsTHS, IOTIETYH

3. 3nanusn:KTo ABIsIETCA 0CHOBOIOJIOKHUKOM «TE€OPUH 00MeHa»?
A) JIxx.XomaHc

Bb) Jlx. Mun

B) I".biymep

I') ®@.V. Teiinop

4. 3nannsn:KTo siBasieTcs 0CHOBOMOJIO0KHUKOM TEOPUH «yNPaBJeHUEe BIeYaATIeHUSIMI»?
A) JLW.YmaHCcKui

b) I".bnymep

B) O3.T'opman

I') @.V. Teitnop

5. 3nannsi:MexaHU3M caMONO3HAHMS B Mpouecce 00LIeHUs], B 0CHOBE KOTOPOTO JI€KHT
CMOCOOHOCTD YeJI0BEKA MPeACTABISATH, KAK OH BOCIPHHUMAETCH MAPTHEPOM MO 00IIEHUI0 — ITO
A) smmarus

B) pednekcus

B) unenrudukanys

I') nHTOKCHKAITHS

6. 3Hanusi: TepMuH “xoMMYyHHKAIUS” MOSIBUJICS B HAYYHOI JINTEpaType
A) B Hauane XX B.

b) B nayane XXI B.

B) B konme XIX B.

I') B cepennue XIX B.
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7. YmeHusi:Y4eH o0uiecTBa, HaX0ASILUMIACSl B HOCTOSTHHOM KOHTAKTE € JIIOAbMHU U BBICTYN AU
MOCPETHUKOM MEXKIY CpeIcTBAMU MaccoBOi nHGOPMALUM U KOMMYHUKAHTOM:

A) MeHeKep 10 CBA3SIM C 0OLIECTBEHHOCTHIO

b) JIunep mueHwMI (KIF09€BOH KOMMYHHKATOP)

B) UmmmxMmetikep

I') mapkeTosor

8. 3nanusi: KTo BbIIEJINI TPH THIIA XapU3MATHYECKO JIUYHOCTH: TepPoii, aAHTUTePOii, MUCTHYECKAS
JIMYHOCTh?

A) 3.®Opomm

b) A. l'ommxabepr

B) A.Annep

') @.V. Teiinop

9. YMeHusi:BoI3BaTh y 1€JI0BOT0 NapTHepa onpe/esieHHbIe YyBCTBA H ¢()OPMHPOBATH IEHHOCTHBIE
OpHMEHTAIINU ¥ YCTAHOBKM; YO€IUTH B MPABOMEPHOCTH CTPATEruii B3auMo/elicTBHUS; ¢/1eJIaTh
CBOUM €IMHOMBILIVICHHHKOM — 3TO SIBJISIETCS 1eJIbI0:

A) yOexmarorieir KOMMYHUKAIAN

b) skcnpeccuBHE KOMMYHUKAIIUN

B) no3naBarenbHell KOMMyHUKaLIUN

I') momaBstromelt KOMMyHUKAITTH

10. Ymenusi:Oka3aTh BHyHIa0IIee BO3/IeiicCTBHE HA 1€JI0BOr0 MapTHEPA AJ151 H3MEHEeHUs!
MOTHBALMH, HEHHOCTHBIX OPUEHTALNI 1 YCTAHOBOK, TOBEIECHUA U OTHOLIEHHS — 3TO LEJNb:
A) puTyaabHOH KOMMYHUKAITUN

b) skcnpeccruBHON KOMMYHHUKAIIAN

B) cyrrectuBHO KOMMYHUKAITUU

I') momaBstromelt KOMMyHUKAITUH

11. HaBwiku: [IpensaTcTBuUs, co31aBaeMble 0COOEHHOCTSIMYU Pevy TOBOPSIIIETro (TUKIHS,
WHTOHALMS, JIOTHYECKHUe yaapeHus u T.1.). Hajxo roBoputs 4eTKko, BHATHO, 10CTATOYHO T'POMKO:
A) donernueckwmii 6aprep

b) norngeckuii 6aprep

B) cemanTrueckuii 6apbep

I') ¢pmsnonornyeckuii Gapbep

12.Ymennsi: OcMbIc/ieHHOE BBICKa3bIBaHHE, TPOBEPKA M YTOUYHEHHE OHUMAHUS, BBISICHEHHE
CTelNeH! ero aIeKBATHOCTH cKa3aHHOMY. JlanHblii BUA ciaymanus Haubosee 3¢ geKkTUBEH IpH
AeJ0BOM OOIIEHNH

A) akTUBHOE pedIIeKCUBHOE CITyIIaHUE

b) nepednexcuBHOE cirymanue

B) sMmmaTtuyeckoe ciaymaHue

I') oTcyTCcTBHE BHUMAHWS

13. 3nanun:KTo ABAsIETCH 0CHOBOIOJIOKHUKOM «TEOPUH POJei»?
A) O.bepu

b) A.Annep

B) I'.bymep

I') @.VY. Teiinop

14. 3nanus:Pa3es1 pUTOPUKHM, AHTUYHOE YUeHHUeE O CTHJIe:
A) nucnio3unus

b) memopust

B) anokymus

I') arHOTAIMA

29



15. 3nanus: Peub, npusbiBaromas K 1eliCTBHIO: HOBOMY, K IPOAOJIKEHUI0 WJIM NIPEKPALICHUIO
NPeKHero:

A) snuaeikTuueckas

b) undopmanmonnas

B) aruranmonna

I") monasmsromas

16. HaBbiku: SI3pIkoBasi Hrpa — 370 ...

A) HaMepeHHOe HapyIICHHE HOPM PEYeBOro MOBEJCHUS

b) Ha3BaHuUs OOIIEU3BECTHBIX COOBITHI, UMEHA WITU TEKCThI, KOTOPBIE TOBOPSIIHE (ITHIIYIIUE)
BOCIPOU3BO/ISIT B CBOCH peuH

B) TekcThI, comeprKkalue mUTaThl

I') nenoBas urpa

17. HaBbiku: Karteropus y0exneHusi B pUTOpUKe, aneJIUPYIONIAs K IMOLUMAM ayIUTOPUH:
A) noroc

b) magoc

B) stoc

I') mantyc

18. HaBbiku: HeBepOajibHble CUTHAJIBI, CBU/IETEJILCTBYIONIME O TOTOBHOCTH BAaIlIero co0eceTHNKA K
001ICHNIO:

A) 3aKpbITas 1032, CyKeHbIe 3payKu Tia3

B) oTkpbITas mo3a, MOBOPOT Tella ¥ HOCKa HOTH B BallleM HalpaBlICHHH

B) noBopoT Tena u HocKa HOTH B CTOPOHY OT Bac

I') momHast 3aKpHITOCTE COOECETHIKA OT IPYTHX

19. 3nanusn: SI3pIKoBBIE NPUMETHI HAYYHOI'0 CTHJIS:
A) CTporocTs, HCTIOTB30BaHIE TEPMHUHOB

B) o6pa3HocTh

B) sxcnpeccuBHOCTH

I') My3BIKamTBEHOCTD

20. HaBpiku: [IpusiTue IMYHOCTH COOECETHUKA, MPOSIBJIEHNE YBAKEHNs K HEMY, BHE 3aBUCUMOCTH
OT €ro IOCTOMHCTB M HEJIOCTATKOB — 0JIHA M3 YCTAHOBOK ... TAKTHKH O0IIeHH:

A) nUpeKTUBHON

b) nonnmaroreit

B) npunmxkaromie — ycTymauBoi

I') momaBsrorei

21. 3nanus:Icuxosiornyeckue CTPYKTypHbIe KOMIIOHEHTHI AKTA peYyeBoil KOMMYHUKALIUHN:
A) HamMepeHwue, 1eb

b) xon

B) konTeKCcT

I') 3amox

22. 3uanus:Pa3gen puTopuku, paccMaTpUBAaKIIMIA BOMPOCHI IVIACTHYECKOT0 penieHust
NPOM3HOCHUMOI1 peun

A) akmms

b) mucno3utus

B) nnBenmn

I') cyOBeHIUs

23. HaBbiku: IHTepaKkTHBHAS CTOPOHA OOIIEHHUsI COCTOUT B:

a) ooMeHe nHhopMaIe MEX Ty JITOIEMU;

0) B OpraHM3aIny B3aUMOICHCTBUS MEKIY JIFOJIEMU;

B) BKJIIOYAT MPOIECC BOCIPUATHS IPYT Apyra MapTHEPaMy 10 OOLICHHUIO
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I") B mpusaTHOM OOIICHIH

24. 3uanus: [lomMexu u NCKaKeHHUS B MPOIleCCe KOMMYHHKAIMH, MPENSITCTBYIOIINE TOCTHKEHHIO
3aJIJaHHOTO Pe3yJabTaTa, HA3LIBAIOTCS

a) IECTPYKITHEi;

0) IrCCOHAHCOM;

B) IIYMOM;

T') IACTapMOHUEH

25. Co3gaTesnb coo0LIEeHHH - 3TO
a) MOJTy4aTeib;

0) HCTOYHVIK;

B) KaHal

T') CpeJCTBO

26. HaBbiku: CTHIb KOMMYHUKAIIMI 0CHOBAHHBII Ha MOMCKE B3aMMHOT0 COTJIACHSI CTOPOH
001IeHNs M0 MOBOAY PE3YJIbTUPYIOIINX AEUCTBUI

a) OOBHHHUTEIHHBIA CTHII;

0) TUPEKTUBHBIN CTHUIIB;

B) CTUJIb pa3pelieHus npodiem

T') CKaHJAJIbHBIA CTHIIb

27. 3nanus: 3HaKO-CUMBOJIMYECKHE CPEACTBA — 3TO
A) HyMepoorus

b) cercopuka

B) BEIpazuTenpHbIE MBUKEHHAS

I') arpeccuBHBIC ABUKCHUS

28. 3uanusa: ONTUKO - KHHETHYECKHUE CPeCTBA — ITO
A) ayckynbTanus

B) BIpasuTeNbHBIC JBUKECHUS

B) cucremonorus

I') MoTuBanus

29. HaBpiku: U3 Bcex qUCTAHIUI B 00IIEHNHU SABJISETCS CaMOI BaKHOI M 0XpPaHsIeMOii YeJT0BEKOM;
NPOHUKHYTb B 3TY 30HY IO3BOJISIETCS CAMbIM OJIU3KUM JIOAAM:

A) uHTUMHAas

b) commanbnas

B) muunas

I') rocynapcTBenHas

30. HaBbiku: Pyku cBeeHbI 32 CIIMHY, IPU 3TOM OJHA C;KUMAET APYIYI0 WU KOTAa Yel0BeK,
CUASIIMIA Ha cTYJIe, BUENUJICA PYKaMH B MOJJIOKOTHUKM:

A) 5)KeCTBI OIICHKH

B) >xecTbl caMOKOHTPOIIS

B) >xecTbl pacnionoxeHus

I') uHTHMHBIE XKECThI

31. HaBpiku: KoHQUINKTBI, NPH KOTOPBIX Pa3pylIAIOTCH MEKJINYHOCTHDBIE CBS3H, PE3KO CHUKAETCS
3¢ peKTHBHOCTH PadoThI, a pelieHne MPodJaeMbl CTAHOBUTCA HEBO3MOKHBIM:

A) JlecTpyKTHBHBIE KOHQIIUKTHI

b) KoncrpykTuBHBIE KOH(DIUKTHI

B) He noaxoauT HU OAMH BapHaHT U3 MPEIOKEHHBIX

I') bronornyeckre KOHGIUKTHI
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32. 3nanus:IIpouecc 1BycTopoHHero ooMena HHpopMmaimeii, BeAyuii K B3aMMHOMY HOHUMAHUIO -
3TO

A) KommyHUKaIms

b) Kongmnukr

B) Jlexmms

I') Cxarman

33. 3nanus: CKoJIbKO 3TANOB B KOMMYHUKAIIMOHHOM TpoIlecce:

A) 4

b)7

B) 5 (mayano o6meHa uH(popManueil. BOMJIOMIEHHE UACH B CIIOBA, CHMBOJIBI, B COOOIIIEHHE. TIepeaayda
MH()OpPMALIH Yepe3 UCIOIb30BaHIE BHIOPAHHBIX KAHAIOB CBS3H. JIEKOIMPOBAHUEM. 3Tall 00paTHON
CBSI3H)

Nne

34. 3nanus:Kakoro 6aprepa Henonumanusi HE xBaTaer B cnucke: ®oHeTHYECKOe HEIIOHMMAHUE,
CemanTuueckoe HenoHuManue, CTHINCTHYECKOE HEOHUMAHUE

A) Jlornueckuii 6apbep

b) Ilcuxomornyeckuii Gapbep

B) ®usunueckuii 6aprep

I') buosornyeckuii 6Gapwep

35. 3nanusn:O0MeH pe3yIbTaTaMu /IesITeJIbHOCTH, CIIOCOOHOCTSMHU, YMEHHSIMH, HABBIKAMH — 3TO
ysxnus:

A) colmanpHO-TIpaKTHIeCKast

B) raoceonorndeckas

B) HopmaTuBHas

I') MmoTHBamonHas
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