Moanvcar: Anmocos Anekcarap Masnosuy

ANMOCOB  oi&s iom oa

Anekcarap Masnosu,

E=almosov-ap@ranepa.ru
MEKCAHAP Smes 1o s

[OKyMeHTa
[eCTONONOXEHME: MECTO MOANNCaHMS

M
MaBnoBuY e

AHHOTAIIUSI PABOYEHA ITPOTPAMMBI JIJUCHUTLJIMHBI (MO AYJIS)/TIPAKTUKHA

KOMMYHUKAIIMOHHBIV MEHEJI’KMEHT

HAUMEHO6AHUE ()ucuunﬂuH

ABtop: Jlenckas WU .1O., kana. conmon. Hayk, nouent; [llupsiea B.A., k.c.H.

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOQUIIS:

38.04.03 Ynpasienue nepcoHaiom

OOpa3oBarenbHasi ~ mporpaMMa  «YTpaBieHHE  O0Oy4eHHEM, KOHKYPEHTOCIOCOOHOCTHIO,
TPYAOYCTPONCTBOM M MPOPECCHOHATBHON Kapbepoil MepcoHaIa

KBanudpukanus (creneHb) BbIMYCKHUKA: Macucmp

®opma 00yyeHHsI: OUHAs, 3a04HAs

Ilenb ocBOCHUS IMCHMUIIIMHBI:

CdopmupoBaTh CIIOCOOHOCTH 1O MPUMEHEHUIO0 KOMMYHHKATHBHOTO TOAX0/1a K (HOPMUPOBAHHIO U
peanu3anuy MH(GOPMAIMOHHONW TOJIMTUKU OPraHU3alUil, CBS3aHHOH C yIpaBJIEHUEM IIEPCOHAIOM U
HaIlpaBJICHHOMN Ha pa3BUTHE NIEPCOHAJIA B OpraHU3allu1

Ilinan kypca:

Tema 1. KoMMyHMKaIIMOHHBIA MEHEIKMEHT: COJep:KaHue OCHOBHBIX MOHATHH, (yHKIHH.

AKTyaqbHOCTH YIIPaBIICHUS OOLIECTBEHHHIMH OTHOIICHUSMH. TEpPMHUHOJIOTUYECKHUE YTOYHEHUS:
KOMMYHHUKAIIMOHHBIH MEHEDKMEHT, NaOJMK pUJIEHIIH3, CBS3U C OOLIECTBEHHOCTBIO, YIIPAaBJICHUE
OOIIIECTBEHHBIMA OTHOIICHUSIMH, pPa3BUTHE OTHOUICHWH ¢ oOmecTBeHHOCThIO. PR -mayka m PR -
nesrenbHOCTh. [lonatue PR-Hayku, kak conuanbHONW HayKd HPUKIAJAHOM HAIpaBICHHOCTH, MMEIOIIAs
KOMIUIEKCHYIO MEXTUCIUIIMHAPHYIO TIPUPOTY U HAXOIAIIAsICSA Ha dTare CBOEro (P OPMHUPOBAHHUS.

[Tonatue PR —nesaTenbHOCTH: 1IeIb U 11e1eco00pa3Hblil XapakTep, peIMeT, CPeACTBa, Pe3yibTaT U
nporecc aesrenbHocTd. CyobekTsl PR-nestensHOCTH. @yHKIIMU PR Kak colmanibHOro HHCTUTYTA.

Uctopus pazsutuss PR. OcHoOBHBIE TeHAeHLUH pa3BUTHS PR Kak COIMaIbHOIO MHCTHTYTA.
MexnyHaponnble cBs3M, opranu3anuu. Passutue PR B Poccun u pernone. PR u xxypnanuctuka, PR u
MapkeTuHr, PR B monutuke, PR B OusHece.

Tema 2. Texnosornueckue cy0beKThbl YIPaBJICHUSI KOMMYHUKALUSIMHA

Buemnee koHcynbTHpoBaHMe WM PR-oTaen, aHanm3 MO3UTHBHBIX M HETaTUBHBIX AaCIEKTOB
JeSTeNbHOCTH BHEIIHUX W COOCTBEHHBIX cOTpyaHMKOB PR-otmena. PR-nonpasnenenune u ero
COTPYIHMKH: OIIpeNieNIeHNe cTaTyca: Ha3BaHue PR-oTaena.

Omnpenenenue craryca OTAENa M €ro COTPYJHUKOB B CTPyKType KommaHuu. PR-otmen -
B3aMOOTHOLIEHUS] € JIPYIMMH (YHKIMOHAJIBHBIMU MOJCUCTEMaMM opranusanuu. OpraHu3aluoHHAs
cTtpykrypa PR-ornena.

[Iepconas: BHEIIHWE W BHYTPEHHUE COTPYIHHUKHU: MPEUMYLIECTBA M HEIOCTAaTKU. J[OMKHOCTHasA
MHCTpYyKUUs coTpyaHuka PR-ornena.

Accommanuun  PR. Xapakrtepuctuka pestenbHocTH Poccuiickod Accomuanus IO CBS3SIM  C
OOIIIECTBEHHOCTHIO.

DTHYECKNE HOPMBI, STHYECKHE KOJIEKCHI.

Tema 3.. YnpaBieHne KOMMYHUKAIUSAMH: COAEPKAHME OCHOBHBIX MOHATHI

OcCHOBHBIE TOHATHS TEOpPUHM MaccoBOM KoMMyHuKauuu. Ilonarue "kommyHukanus': Ilpobrema
KOMMYHHKAIUI B CyOBEKTUBHUCTCKON COLMOJIOTHUU. SI3BIK KaK MOCPEAHUK KOMMYHUKAIMM, MOHSITHE U
¢bynkunu. TUnoaorust KOMMYHHUKAIIMH: MEXIMYHOCTHAS U MaccoBasi, oO1iee U crieruduka



Tepmun «uHpop™Marusy, CylmHoOCTh MoHATHSA, TpakToBKa H.Bunepa, K.1llennona, H. Jlymana. 3nak
Kak Hocurenb nHpopmauuu. Tpu tuna 3Hakos o Y. Ilupcy (MKoHHYeckue, MHIEKCHbIE, CHMBOJIMYECKUE)
U UX HUCIOJIb30BaHUE B KOMMYHUKATUBHOMN MPAKTUKE.

Mozenp KOMMYHMKAaTHBHOIO akKTa: OCHOBHBIE TeopeTrnyeckue KoHuenuuu. Konuoennus
I"Jlaccyanna, K.Illennona, Il.JIazepchennna, Yactiu u Makmuna.  CaMoperynupyemblii XapakTep
cuctemsl. [IoHaTHE 0OpAaTHOM CBSI3H.

Tema 4. O01mecTBeHHOE MHEHHE KAK 00beKT yIIPaBJeHUs 00111eCTBEHHBIMH OTHOLLIEHUSIMHU
OobmectBenHoe MHeHue: coaepskanue mnoHstuss [.Tapn, I1.bypave, Il.I1llammans.
OcHoBHbIe eMeHThl OM: cyOBeKT (0OIIECTBEHHOCTh), OOBEKT (sIBICHHUE, (GaKT), MPU3HAKU
u ycnoBus QyHKIHOHUpoBaHUA. [loHATHE O0IIIECTBEHHOCTD.
Buytpennsas u BuemHsisi PR-oOmectBenHocts. [lonsitue «MHeHue», «3HaHHE» M yCTaHOBKA.
OOnexT obmecTBeHHoro MueHus. [Tpu3naku OM
Crpykrypa OM. DOrtanel dopmupoBanus u  ¢yHKmoHupopanuss OM: ¢dopmupoBanue,
(GyHKIMOHMPOBAaHUE, pear3alys Ha npakThke. Kananbl BeipakeHns 00IIECTBEHHOTO MHEHHUS.
Crpareruun u mnpuembl (opMupoBaHHS OOLIECTBEHHOrO MHEHHUA. lleneBble TpyIIbl MOHSTHE,
tunonorus. OmpeneneHne M COACpKAHWE TEPMHUHA «IeNieBasi Tpymma» («imeneBas ayaIuTOPHs»).
OcHoBHbIE 1IeNeBble Tpynmnbl opranusanus. OrmnpeaencHUe IENEBbIX TPYIN  OOIIECTBEHHOCTH.
[TpropuTeTHBIE TPYIIIBI OONIECTBEHHOCTH.

Tema S. KopnopaTuBHbIH UMH/IK: OCHOBHbIE HANIPABJICHUSI KOHCTPYMPOBAHUA

[ToHsITHE UMUK U CTEPEOTHUI: TOHATHE, QYHKIMU. MUK KaK OJUH U3 OCHOBHBIX IPOAYKTOB PR-
nestensHocTH. Co3/MaHWE KOHIENIMM W Mojenu wuMmumka ¢Gupmbel. [loHSITHE OpraHu3alMOHHON
(xopriopaTuBHOI) uaeHTHUYHOCTH. COCTaBHbBIE YaCTH KOPIOPATUBHON MICHTHYHOCTU: CUCTEMa HAa3BaHUIA,
CHUMBOJIOB, 3HAKOB, JIOTOTHUIIA, IBETOB, MU(POB, pUTyaaoB. B3anMOCBsI3b KOPIIOPATUBHON UACHTUYHOCTH C
MUCCHUEH OpraHu3aluu, CTPyKTypoi OM3Heca v MPUTI3aHUSIMU KOMITaHHH.

BuyTpenHnue MMHIKECOCTABISIONIME: KOHKYPEHTHAsE padoTa (UPMbI, UMUK TIPOJIYKTOB U YCIIYT,
UMUK COTPYIHHKOB U pyKOoBoauTenel ¢pupmbl. BHelTHIE epeMeHHbIe, BAUSIONUE Ha UMUK (DUPMBI:
MOJINTHYECKasi, SKOHOMHYECKas, NpaBoBasi CTAaOMIBHOCTh. VIMHIKEBBIE pETYJIATOPHl TOBEACHUS
COTPYJIHUKOB B (hupMme.

Meroauku oneHku >(PPEeKTUBHOCTH MMHKAa OpraHu3alliu. bpeH] Kak MEeXaHW3M COIUaTbHOM
perynauuu, OpeHA-TexHonoruu. DUpMEHHBIN Tu3aiH.

Tema 6. CoOLITHIHBIH MEHEIKMEHT

CoObITUIHBIA MEHEI)KMEHT KaK MHCTPYMEHT CTpPaTerMyecKoro mno3uiuoHupoBaHusa. Crpareruu
KOHCTpyupoBaHHst coObITui. CyOBbeKTHas CTpyKTypa coObITua. Maccmenua u npobiema (GopMupoBaHUs
MOBECTKH JIHA. MeauarekcT u coobITuHE.

Otanbl OpraHu3aluy U NpoBeaeHHus coObITHs. OpraHusanus U nposeaeHre coobITus. CyIIHOCTh U
OCHOBHBIE XapaKTEPUCTUKU BHICTABOYHOM JEATEIHHOCTHU 32 pyOekoM u B Poccum.

IIpe3enTanus: nousTue, GyHKIUHU. TeXHOIOrMH NOATOTOBKU U MPOBEJCHUS IPE3EHTALUH.

[IpazgHuk Kak MeXaHu3M (OPMHUPOBAHUS HJACHTUYHOCTH (KOPHOPATHUBHOW, JIOKAJIBHOM,
ropoackoin). [IpazgHuk Kak 2J1€MEHT KOPIIOPaTUBHOM KYJIBTYpHI.

Koudepenuun, «kpyriable CTONbI», CEMHHApbl, KOHKYpChl KaK WHCTPYMEHTHI pealu3aluu
MH(POPMALIMOHHOM MOJTUTUKH PETHOHA.

Tema 7. KoMMyHUKanMOHHbIC KaHAJIBI: 00LIee H 0COOEHHOe

Kananer maccoBoil kommyHuKanuu. CeHCOpHOCTH KaHana. [ledars, paawo,  TeneBuacHHE,
WutepHer. YcinoBust (yHKIMOHUPOBAHUS MAacCOBOM KOMMYHMKAlWU. THUIIONOTHS CPEICTB MacCOBOM
uH(popmMaluu, cenrduka ux BO3AEHCTBUS Ha ayJUTOPHIO.

Oynkiun  CMK.  [luchynkuumonansocts CMK.  [IpoGrnema >¢pQexkTUBHOCTH  MaccoBOU
KOMMYHHKAIUH.



TexHonorus paboThl CIENUANTNUCTOB 10 B3auMojeicTBuio co CMU: nadopMaliioHHbIe MaTepHaIbl,
opraHu3anvoHHple  MeponpusaTus. OcHoBHbIe  mpwHOUNBI  pabotet co CMU.  Crparerun
KOMMYHHUKATHBHOH JiesiTenbHOCTH. Crienuduka myOanaHoi e TeIbHOCTH.

MeaunacooOmieHre Kak OCHOBHOM KOMIIOHEHT KOMMYHHUKAIlMM, MBIIUICHUS W THIIA TEKCTa,
OCHOBHBIE KAHPBI )KYPHATUCTUKU. TEXHOJOTHH MOArOTOBKH MH(POPMALIMOHHBIX MaTepPHAaJIOB.

Tema 8. OcHOBHbIE HATIPABJIEHUS YNIPABJIeHNUsI 001IeCTBEHHBIMHM OTHOIIEHUSAMM

[Tonsitue 1066u3M. JIo66M3M Kak KOMMYHUKauus. .I'pynmbl MHTEPECOB U TPYIIIbI «IaBICHUSY.
OcHoBHBIE (QYHKITUH, METOJIbI, THIIBI.

Kpuszuchseiii PR: ctpaterus u taktuka.llonsarue puck, kpuszuc. OyHkuun kpuszuca. cTouHUKH
KPU3UCHBIX cuTyanui. Tumonorus kpu3ucoB. [IpocTpaHCTBEHHBIE U BPEMEHHBIE XapaKTEPUCTHUKAMHU.
Drtansl ¥ NEPUObI KPU3HUCA.

KopropaTtuBHas coumaibHasi OTBETCTBEHHOCTh, CIOHCOPCTBO M 0JIarOTBOPUTEIHHOCTD.

Kopnoparusnas couuanbHas orBercTBeHHOCTh (KCO). CrioHcOpcTBO M 0J1IarOTBOPUTEIHHOCTb.
@opmbl  cioHcopcTBa.  OO0BeKT u  GopMbl  crioHCOpuHTa. MH(pOpPMaMOHHOE CONPOBOXKICHHE.
bnarorBoputenbHocTh.  OTiMYMEe  CHOHCOPCTBA  OT  OJaroTBOpuTeNbHOCTH.  llomeyuTenscTBo.
@aHapal3uHT.

@opMbI TEKYIIEro KOHTPOJISI M MPOMEKYTOUHOMH aTTeCTALUM:
B xome peanmzanuu AMCHUIUIMHBI HMCIOJIB3YIOTCS CIIEAYIONIME METOJbI TEKYIIEro KOHTPOJIS
yCIIeBAEMOCTH O00yYaIOUINXCs: TECTUPOBAHUE, YCTHBIN OMPOC, TECTUPOBAHUE, pedepaT (IoKIan).
[IpomexyTouHas aTTecTanus MPOBOJUTCS B popMe: IK3aMeH

OcHoBHas uTeparypa:

1. KonoBanenko M. FO KonoBanenko B. A. JlenoBbie KOMMYHUKAIMK: YI€OHUK N1l OaKaiaBpoB /
Poc.roc. ToproBo-skonom. yH-T. - M. FOpaiitT,2013:,. - 468 c.: ui., Tab:1. - (bakanasp.ba3oBeblit kypc).

2. Mapycea M.B. KomMMyHHKallMOHHBI MEHEIKMEHT B BOIPOCAX M OTBETax (IMOJArOTOBKA K
9K3aMeHy) [DIeKTpoHHBI pecypc|: yueOHoe mocobOue s BYy30B. - By3oBckoe obOpazoBanue, 2016.
Pexxum noctyma: http:// www.iprbookshop.ru/39000.html.— 9BC «IPRbooksy, mo mapouto.



	Общественное мнение: содержание понятия Г.Тард, П.Бурдье, П.Шампань. Основные элементы ОМ: субъект (общественность), объект (явление, факт), признаки и  условия функционирования. Понятие общественность.
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