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1. Ilepedyenb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3yJIbTaTaMH OCBOCHHS IPOrPaMMBbl

1.1 lucuumummaa b1.0.15 [lenoBele koMMyHUKanuu B mpodeccruoHanbHON cepe obOecrieunBaet
OBJIAJICHUE CIEAYIONUMU KOMIICTCHIIUSMU:

KOH HaumeHnoBanue KOMIICTCHIIH KO[[ HaunmeHoBaHnue 3Tamna oCBOCHHUS
KOMIICTCHIIMHN oTara OCBOCHHUA KOMIICTCHIIH
KOMIICTCHIIH

YK-4 CrocoOHOCTh TPUMEHSATH VK-4.1 I'oTOBHOCTBE IPUMEHATH
COBpEMEHHBIE 3HAHUS OCHOBHBIX
KOMMYHHKATHBHBIC MPUHIUIIOB U TIOJIOKEHUI
TEXHOJIOTUH, B TOM UHUCIIE OpraHu3anuu
Ha MHOCTPaHHOM(BIX) KOMMYHUKATUBHOI'O
s3bIKe(ax), TUISE mpolecca B yIpaBJiIeHUN
aKaJIeMHUYECKOI0 u [IEPCOHAJIOM
npodeccnoHalIbHOTO
B3aUMOJICHCTBHUS

OIIK-2 CrnocoOHOCTh TPUMEHSATH OIlK-2.1.2 ['0OTOBHOCTBH IPUMEHSTH
KOMIUIEKCHBIA IMOAXOJ K 3HaHUSI OCHOBHBIX
coopy JAHHBIX, MPUHIIUIIOB U MOJI0XKEHHIMA
MIPOJIBUHYTHIC METOJBI X OpraHu3aluu
00paboTKK W aHanM3a Mpu KOMMYHHKATHUBHOTO
pELIEHNN YIPaBJIEHYECKUX Ipolecca B paMKax paboThbl
u UCCJIEIOBATEIBCKUX ¢ nenoBoi uHpopMaluen,
3a7a4 UH(pOPMAITMOHHOTO

obecreyeHust ynpapieHus

1.2. B pesynbTaTe OCBOSHHS JUCIUIUIHHBI Y CTYIEHTOB JOJDKHBI OBITh C(HOPMUPOBAHEI:

OT®/T® Pe3yabTarhl 00yueHust
Koxa »Trana ocBoenus
(npu HATUYMHU
KOMIICTCHIIMHA
npodgcrangapra)
YK-4.1- JTaeT ONpPEEICHUS OCHOBHBIX TEOPETUYECKHUX
['0OTOBHOCTD IPUMEHATH | MOJIOKEHUI: KOMMYHUKATUBHBIH MPOLIECC B
3HaHMSI OCHOBHBIX OpraHu3aliy, B3auMoJICHCTBHE,
IIPUHLIAIIOB U KOMMYHHUKaTHBHbIE Oapbepbl, 00paTHas CBSI3b
MIOJIOXKEHUN OpraHu3aluu
OCYIIECTBIISIET AHATUTUYECKYIO U
KOMMYHHUKaTUBHOTO
MPAKTUYECKYIO AESITEIbHOCTU B cdepe
mpolecca B yIpaBJIeHUN
OpraHM3alMi KOMMYHUKaTUBHOTO MpoIiecca B
NIEPCOHAJIOM .
opraHusanuu, GopMupoBaHUs 0OpaTHOM CBSI3U
nepcoHalia
OIlK-2.1.2 - JTAeT OIpe/IeJIeHUs] OCHOBHBIX TEOPETHUECKUX
CriocoOHOCTh TPUMEHSTH | MTOJIOKEHHI: JesoBas MH(OpMalus, CBOICTBa
JIEJI0BOI MH(OpMaIK




KOMIIJIEKCHBIN MOIX0JI K
cOOpy NaHHBIX,
MPOJBUHYTHIC METOJIBI HX
00paboTKK U aHau3a
IIPU peIIeHUU
yIpaBIeHYECKUX U
HCCJIEIOBATEIIbCKUX
3a1au

OCYILECTBIISICT AHAITUTHYECKYIO u
MPAKTUYCCKYHO JACATCIIBHOCTD 1o
UCCIICIOBAaHUIO  IIpoliecca  KOMMYHHMKAlUU,
OLICHKH €€ Pe3yIbTaTUBHO (MH(POPMATUBHOCTH)




2. O6beM U MeCTO TUCHHUILIHHBI
B CTPYKTYpe 00pa3oBare/ibHOI MPOrpamMMbl

O6mas  Tpymoemkocts aucnumumiabl  b1.0.15  «/lemoBeie  KOMMyHUKAallMid B
npodeccuoHaabHOM cepe» cocTaBnseT 3 3auéTHbIE eqUHUIIBI, Bcero — 108 yacos.

[Io ounoit ¢opme oOyyeHHS KOJIMYECTBO aKaJAEMHUYECKHUX YacOB, BBIICICHHBIX Ha
KOHTAKTHYIO pabOTy C MpernojaBareieM COCTaBIseT — 16 4acoB, U3 HUX JICKIIMOHHBIC 3aHATHS —
8 4acoB, MpaKTUYECKUE 3aHATUS — § 4aCcOB, caMOCTOATEIbHAs paboTa o0yyarommxcs — 92 yaca.

[To 3aounoit popme oOyueHUS KOJIUYECTBO AKAJIEMHUYCCKUX YaCOB, BBIJICICHHBIX Ha
KOHTaKTHYIO pa0dOTy C MperoaaBaTeseM coCTaBisieT — 6 4acoB, U3 HUX JICKIIMOHHbIE 3aHATUS — 6
9acoB, CAMOCTOsITeNIbHAs paboTa oOydaromuxcs — 98 yacoB, KOHTPOIb — 4 Haca.

dopma NpOMEKYTOYHON aTTeCTallui B COOTBETCTBUU C Y UEOHBIM IJIAHOM — 3a4eT.

Nzydyenne mucummiuael b1.0.15 «JlenoBeie KOMMYyHHKAuu B TPOGECCHOHATBHOM
cdepe» IMpeayCMOTPEHO B CIEAYIOIIUX ceMecTpax: Ul ofydarommxcsa mo o4Hod ¢opme B 1
ceMecTpe, 1Mo 3a04HOi GopMe — BO 2 ceMecTpe.

Huctummmaa  b1.0.15  «JlenoBble KOMMYHHUKAIMd B TpodeccuoHaabHOM  chepe»
oTHocutcs Kk aucturuimaaM OOs3atenbHoM yactu biioka 1 «lucuunaunsl (MOTyIN)».

Komnerenmuu, cdopmupoBanHble B mpoiuecce wu3yueHus aucuuminasl b1.0.15
«/lenoBrle KOMMYHHMKaMu B MPOQGECCHOHATBHON cdepe» B JalbHEHIIEM HEOOXOIUMBI IS
W3YYEHHUS CIEAYIOUINX JTUCIUIUIMH, IPeIyCMOTpeHHbIX YueOHbIM mianoMm: b1.0.11 Texunonoruu
yIpaBJIeHUs] 00y4YEHUEM U Pa3BUTHEM IIEPCOHAIIA.



3. Conep:kaHue M CTPYKTYPA JMCIUILIHHBI

QOunas popma 0dyuenus

O0beM qUCHUIIMHBI (MOIYJIs), Yac. dopma
KonrakTHasi pa6oTta TeKylIero
00y4Jarouuxcs ¢ KOHTPOJIA
npenojaaBarejemM ycneBaem
HanmenoBanue Tem -
Ne ni/n 10 BHJIaM Yy4eOHbIX ocTu**,
(pa3nesioB) Bcero o Ccp
3aHATHI MPOMEIKY
TOYHOM
J JIP I3 | KCP aTrTecTall
Hn***
JlenoBble KOMMYHUKALIUU
Tema 1 | xak Hayka U yueOHas 10 2 2 6 O,
JTUCIMILTAHA
JlenoBble KOMMYHHUKAITUN
B IpodecCHOHATBHOMN
Tema 2 | cdepe: cymHOCTb, 10 2 2 6 O,
Ha3HAa4YeHUE, CTPYKTypa U
hopmbI
BepOanbnas
Tema 3 | kOMMyHHKaLMs B 10 2 0 8 o,
JICJIOBOM OOIICHUH
KynbTypa nuceMeHHOM
Tema 4 |0 YP 10 | 0 0 10| on
JICIIOBOM pedn
JIM4HOCTH KaK CyOBEKT
Tema 5 Y |12 0 0 12| 09
JICIIOBBIX KOMMYHUKAIIHIA
VYnpasnenue
BHYTPEHHUMU
Tema 6 | 2P 10 2 0 8 0,11
KOMMYHHKAITUSIMU B
OpraHu3aIuu
VYnpasieHue BHEITHUMHA
Tema 7 | KOMMyHUKaIMSIMU B 10 0 0 10 O0,1
OpraHu3aI’
[TeperoBops! kak ciocod
Tema 8 P p . 12 0 2 10 O, ITo3
JICJIOBBIX KOMMYHUKAITHIA
Oco0eHHOCTH JeNOBBIX
Tema 9 | KOMMyHHKAIMH HA 12 0 2 10 O, ITo3
WHOCTPAHHOM SI3BIKE
Tema €J10BblE KOMMYHHUKAIIUU
A YHHKAIL 12 | o 0 12| 0.9
10 B IIU(POBYIO IOXY
IIpomexxyTouHast arrecTanus 3a4€T
Bcero: | 108 8 8 92
3aounan popma odyuenus
O0bem qUCHMIIMHBI (MOIYJIs), YacC. dopma
KonrakTHas padora TeKYIIero
o0yuarouuxces ¢ KOHTPOJIA
npenojaBarejemM ycneBaem
HaumeHoBaHue TeM -
Ne n/m 10 BHJAaM Yy4eOHbIX OCTHU*¥,
(pa3nesioB) Bcero . Ccp
3aHATHI NMPOMEIKY
TOYHOM
J JIP I3 | KCP aTrTecrall

““***




Ounasn popma odyuenusn
O0beM qucHMIIMHBI (MOAYJIAA), Yac. ®opma
KonTakTHas padora TEKy1LIero
o0y4aromuxcs ¢ KOHTPOJIA
H npenojaBarejemM ycneBaem
aMMeHOBaHMe TeM
Ne n/m 10 BUIAM Y4eOHBbIX OCTH* ¥,
(pa3nesioB) Bcero " Ccp
3aHATHIA MPOMEIKY
TOYHOM
JI JIP | II3 | KCP arrecran
HH***
JlenoBble KOMMYHHUKAIIUU
Tema 1 | kak Hayka U yueOHas 10 0 0 8 O, I
JUCIUIUINHA
JlenoBble KOMMYHUKALIUU
B npoeccroHanbHO
Tema 2 | cdepe: CyImHOCTS, 12 2 0 10 O,
Ha3Ha4YeHUE, CTPYKTypa U
dhopmbl
BepOanpnas
Tema 3 | koOMMyHHKaIMS B 12 0 2 10 0,1
JICJIOBOM OOIIIEHUH
Tema 4 KyJII)TyE)a IIACbMEHHOU 10 0 0 10 Ol
JICIIOBOM peun
Tema 5 JIM4HOCTH KaK CyOBEKT } 10 0 0 10 09
JICJIOBBIX KOMMYHUKAIIMHA
VYnpasnenue
Tema 6 | DHYTPCHIMA 10 0 0 10 0,11
KOMMYHHKAIUSIMU B
OpraHu3aluu
VYnpasiieHue BHEIIHUMU
Tema 7 | KOMMYHUKAIMSIMH B 10 0 0 10 oA
OpraHM3alyu
Tena 8 [TeperoBops! kak cnoco6v 12 0 5 10 0. Tos
JIeJIOBBIX KOMMYHHKAITHH
Oco0eHHOoCTH JeNTOBBIX
Tema 9 | KOMMyHHKaIMK Ha 10 0 0 10 O, Ilo3
MHOCTPAHHOM SI3bIKE
Tema | /IlenoBble KOMMyHUKaUU 10 0 0 10 0.9
10 B LU(POBYIO AIOXY
ITpoMexyTouHas aTTeCTalMsl 4 3a4eT
Bcero: | 108 2 4 98

Ipumeuanue: 4 — ¢popmewr mexyweco rxommpoas ycnesaemocmu: onpoc (0O), mecmuposanue (T),
Ipaxmuueckoe 3adanue(l13), pepepam (P), Jenosas uepa (AH).

Conep:kanue QM CHUTIIHHBI

Tema 1. Jle10Bble KOMMYHUKAIIMH KAK HAYKA M y4eOHAS TUCIUIIHHA.,

Teopust KOMMyHUKaIIMM: KPAaTKUIM 3KCKypC B HCTOPHIO (aHTUYHBINA, CPEeIHEBEKOBBIN U
HOBOEBpoOINEHCKUid mnepuoabl). IloHSATHE KOMMYHHMKAllUHU, €ro COOTHOILIEHHWE C TOHSATHEM
obmenus. TexHOKpaTHYECKWW, WHTEPAKIMOHHBIA W  JMHTBUCTHYECKHH  TOAXOIBI K
KOMMYHUKAaIUH. CouunoKynbTYpHbIE  OCHOBBI ~ JIEJIOBBIX KOMMYHHMKauuud. JlemoBwie
KOMMYHUKAITUU KaK TPAKTUYECKU-TIPUKIIATHAS HayKa M y4eOHas AWCIHUIUIMHA: €€ TPEIMET,



MeTobl, 3anauyd. OCHOBHBIE TEOPETHMUECKHUE IOAXOAbl K H3ydeHHMI0O KommyHukauuu: JI.C.
Beirorckuii, JI. Burrenmreiin, P. Jlanrakep, b.M. Bennukosckuii, U. @unnmop, I1. beprep, T.
Jlykman, }O. Xabepmac, M. Kacrenapc. CymHOCTh TMOHATUS «KOMMYHUKAIIMOHHBIN
MeHeUKMEHT».  CTparermueckoe M TAaKTUYECKOE  YNpaBJIEHUE  KOMMYHUKALUSMH.
KommyHnukanuonnas mnonutuka. O((EeKTHBHOCTh KOMMYHUKALMOHHOW TIONIUTUKA U €€
peanuzanus. Tumosornyeckue MOAEIM KOMMYHUKAIIMOHHOTO MEHEKMEHTAa: KOHLEMLHUs
nponaraHjipl, TeOpun «madbmuk punemus3y (AiiBu Jlu, 3. bepnaiic, C. bmk, J[x. ['pyHunr).
M3MeHeHHe posin KOMMYHHMKALIUY B CBSI3U C pa3BUTHEM TexHonorui B XXI| Beke.

Tema 2. leioBble KOMMYHHUKAUMH B NpoecCHOHATILHOI cdepe: CYIIHOCTD,
Ha3HAYeHHe, CTPYKTYpa u (opMbl.

KoMMmyHuKkaims kak couuanbHbIi npouecc. Buabl 1 GopMbl 1€710BBIX KOMMYHUKAIIHH.
Crpykrypa nenoBoii kKoMMyHUKanuu. CUMBOJIMYECKUI XapakTep KoMMyHUKanuu. DyHkuuun
KoMMyHuKauu. KaHansl kKOMMyHUKanud. Buapl KoMMyHUKanuu: — MHGOpMaTHBHA,
ad(heKTHBHO-OIICHOYHAs, pPEKpeaTuBHas, YyOexkmaromas, puryaiabHas. @OOpMBI JCIOBBIX
KoMMyHUKaluil. BepbanbHas u HeBepOanbHass KOMMYyHHKanus. KOMMYyHUKaTUBHBIA IIYM WA
Oapbepbl KOMMYHHKAIMH. YPOBHH KOMMYHHKAIIMM: MEXKJIMYHOCTHAS KOMMYHHKAIIHSA,
IpynmnoBass ¥ OpraHu3allMOHHAas KOMMYHHKAIUS, MaccoBas KOMMYHHKallUs, TJ100alibHas
KOMMYHHUKaIMs. Mojenn KOMMYyHMKaluu: JMHelHHble moaenu (Apucrorens, 1. Jlaccyamn, K.
[llennon-Y.Yusep), nukaundeckue moaenu (Y. pamm, M. Jlednep), HenuHeitnbie moaenu (T.
Horokom, b. Yactnu-M. Maknun), cereBbie mogenu (b. Benman, JI. ®puman, 1. Hoyk, U.A.
Crpenen, I'.B. I'pagocennckas). KoMMyHHKaTUBHAs KOMIIETEHTHOCTh B MPOQECCHOHATBHON
nestenbHOCTH. OCOOCHHOCTH JI€JOBBIX KOMMYHHMKAIMKA B pa3iIMYHBIX MPOQGECCHOHATBHBIX
cdepax. JlenoBsle KOMMYHUKAILUU B cepe rocyqapCTBEHHOTO ¥ MyHUIIUIIAJIHLHOTO YIIPABIICHUS.
OTudeckue 0COOEHHOCTH KOMMYHHMKAIMU B c(epe TrocyIapCTBEHHOTO W MYHHUIUIIAIBLHOTO
yIpaBIeHUSI.

Tema 3. BepOanbHasi KOMMYHHKALIMS B 1€JI0BOM OOLIEHHH.

Peur kak cpenctBo KoMMyHHMKanuu. OCHOBHBIE BUJBI PEUEBOM JEATENBHOCTH. THIBI
peun @Dopmel cymiecTBoBaHUA A3bIKa. CTuUiaM JuUTEpaTypHOro s3blka. HayuHbIl  s3bIK.
O¢unpnanbHblii  1€70BOM  s3bIK.  XYHAOXKECTBEHHBIH M MYOJUIUCTHYECKUH  CTHIIH.
Henureparypubie GhOpMBI S3bIKa: KApPTOH U CIEHT. YCTHasl pedyeBas KOMMYHUKAIIHUS: YMEHUE
TOBOPUTH U YMEHUE CIymaTh. DPGHEKTUBHOE BEACHUE JHAIIOTA C JIEJIOBBIM MTAPTHEPOM. DMIIATHS
u ymenue ciymatb. HepediekcuBHoe u pedrekcuBHOE ClylIaHWE; aKTUBHOE M IAaCCHUBHOE
cinymanue. [lyOonuuHas pedb B J€JIOBBIX KOMMYHHUKanuax. Oparopckoe  HMCKYCCTBO. ODTarbl
HOJArOTOBKU MyOIMYHOTO BEICTYIIEHUs. CrIocoObl TOCTUXKEHUS 3P PEKTUBHOCTH apryMEHTAIUH.
JenoBas Oecena: BOZMOXKHOCTH U orpaHndeHus. CoBellaHue: BUAbl U CLEHApUU MPOBEACHUS.
OcobeHHocTH y4yacTus B mpecc-koHpepeHuu. [Ipesentanus: nenu, stamnsl MNOATOTOBKA.

Tema 4. KyabTypa nucbMeHHO¥ /1eJ10BOi peyn.

OcHOBHBIE BUBI JOKYMEHTOB, HCIOJIb3YEMbIX YYACTHUKAMH JIETTOBBIX KOMMYHUKAIIHH.
OCHOBBI JIENIOBOM peyr M S3BIK CIYXKEOHBIX NOKYMEHTOB. CTUIb CIIYy)KEOHBIX JOKYMEHTOB:
HOPMATHBHBIE TpeOOBaHUA U peaTbHOCTh. OpraHu3alMOHHO-TIPABOBAs, PACHOPAIUTEIbHAS U
CIpaBOYHAsl JOKyMEHTalus. AJMHHUCTPATUBHBIN pedeBod dtukeT. Opdorpaduueckue u
MYHKTYaIIMOHHBIE HOPMBI COBPEMEHHOTO JIMTEPATypHOrO S3bIKa B KOHTEKCTE JEIOBBIX
KOMMYHUKaIui. CTUIUMCTUKA W JINTEPATypHOE PEIAKTUPOBAHHE B JIEJIOBOM KOMMYHHMKALIUH.
[Ipuembl cocTaBleHHUs] TIHUCEM W BEACHUE JIEJIOBOM Tepenucku. VHTepHalnmoHalbHbIE
TpeOOBaHUS K MUCHMEHHOMY JeTIoBOMYy oOmieHuto. KymbTypa NHCHbMEHHOW AENOBOW pedun
TOCYJaPCTBEHHOTO CITYXKAIET0. DTHUKA JIETOBOTO OOIIEHUS B SJIEKTPOHHOM MEPEIUCKeE.

Tema 5. JIN4HOCTH KaK Cy0OBEKT AeJI0BbIX KOMMYHHMKALIUM.



JInuHOCTh Kak cyOBeKT oOmeHus. [loHATHEe TUUHOCTH U ee CTPYyKTypa. TemrepaMeHT u
XapakTep JENOBbIX MTapTHEPOB, UX BIMSHUE HA MPOLECC KOMMYHHMKaUUH. [IcuXoTumel tmuHoCcTH
U UX IPOSIBICHHUE B IIPOLIECCE KOMMYHHKAIMU. AKIEHTyalluu Xapakrepa. [loJoKHOCTHBIE poiu U
CTaTyChl ¥ UX BIIMSHUE HA MpoIlecC KOMMYHUKAIUU. BpipaboTka TNYHOTO «KOMMYHHUKATUBHOTO
ctwish». KoMMyHHMKaTHMBHAs KOMIIETEHTHOCTb M IIOKa3aTenu ee oueHuBaHus. CouuanabHas
nepLeniys B KOMMYHHUKaTUBHOM Ipoliecce U GakTopbl Ha Hee Biustomue. Mok kak dakrop
3¢ (heKTUBHON JENOBOM KOMMYHUKAIWU. JleMOoBOW WMMHK JIMYHOCTH: COCTaBISIONINE U
ocobenHoctu (hopmupoBanus. CBa3b MpodHecCHOHATBEHON KOMMYHUKATUBHON KOMITETEHTHOCTH
rOCYJapCTBEHHOTO CIIYXKALIET0 U €ro0 UMHUJIKA.

Tema 6. YnpasiieHMe BHYTPEHHUMH KOMMYHUKAIMAMH B OpPraHu3anuu.
KomMmyHuKanmoHHble TpOLECChl BHYTpH opraHu3anuud. OCHOBHBIE BHUIbl KOMMYHHUKAIWM.
YnpaBineHYeCKME KOMMYHUKAlMU. BepTuKanbHble W TOPU30HTAJIbHBIE KOMMYHHUKALIUH.
Bocxopnsimue un Hucxoasaume koMMmyHukanuu. CtarycHble MO3UMIMM B opranu3anuu. Mepapxus B
opranuzanuu. JlemerupoBaHue MOJHOMOYMK. IIpuHUOMOBL JenerupoBaHUs  MOJTHOMOYMIA.
Konnenmus opranuzanun kommynukainuu Y. bapaapaa. @opmanbHbie 1 HeOpMaIbHBIE CBS3H B
opraam3anui. OCHOBHBIC (DOPMBI JIETIOBOM KOMMYHHKAIMH: JIEJIOBBIE O€cebl, COBCIIAHUS,
neperoBopbl. (OCHOBHBIE NPUHLMIBI W O3Talbl OpPraHU3allMd  JICJOBBIX IEPErOBOPOB.
MeXIMYHOCTHBIE KOMMYHHUKAIIMU B OpraHu3aiuu. Teopus TpaH3akTHOro aHaim3a J. bepha.
Ponbs pykoBoacTBa B opranu3zanuu KoMMyHukauuil. [lonarue crtuns pykoBoactBa. OCHOBHBIE
MOAXOABl K OMNPEACIICHUIO CTHIIA pyKoBojacTBa. OpraHu3alMOHHAs KyJIbTypa: OCHOBHBIC
MOAXOAbl K M3YYEHHUIO M THIBl OPraHU3AllMOHHBIX KYyJbTYyp. BiMsHue opraHu3aliiOHHON
KYyJIbTYpbl Ha BHYTPEHHUE KOMMYHUKAIMU. OpraHu3anusi CACTEMbl BHYTPEHHUX KOMMYHUKAITUH
B CUCTEME OPraHoOB rOCYJapCTBEHHOM BIACTH U OPraHOB MECTHOI'O CAMOYIIPABIICHHUS.

Tema 7. YnpasJieHHe BHEIIHUMH KOMMYHUKAIUSIMA B OPraHU3alUH.

Opranuzauus u BHEWmHsSE cpena. OCHOBHBIE 3JEMEHTbl BHEIIHEIO OKPYKEHUS
opranuzaiuy. OOBbEKThl BHEIIHUX OPraHU3allMOHHBIX KOMMYHUKALUH (aHAJIU3 CTEHKXOIIEPOB):
OOLIECTBEHHOCTh, KOHKYPEHTbI, HapTHEpbl, U T.J. OCHOBHbIE (QOPMBI KOMMYHUKALIUN
OpraHu3allii C BHEIIHEH Ccpeloi: MapKeTHHIOBble KOMMyHMKauuu, Government Relations.
IleneBas ayauTopus U ee XapakTEPUCTUKU. PekiiaMa Kak MHCTPYMEHT KOMMYHHUKAILIMH C LIEJIEBON
ayautopueit. OO11ecTBEHHOCTh KaK 00BEKT KOMMYHHUKAIIMOHHOTO Bo3/eicTBHs. DopMupoBaHue
UMUJPKa OpraHu3aludyd B Tja3ax oOmiecTBeHHOCTH. PR kak MHCTpyMeHT (opmupoBaHUs
oOmecTBeHHOro MHeHHs. OcCHOBHble MHCTpyMeHTbl PR: mpecc-xkoHdepeHuuu, mpecc-penus,
NOCT-penu3, OJaroTBOPUTENbHbIE KaMIIaHUM, MEXKOpropaTtuBHble coObITHs. KomMmyHHKanuu
OpraHM3alMy C BIACTHBIMU CcTpyKTypamu. GR u ero ponb B yNpaBlIEHUHM COBPEMEHHOMN
opraHusanuei. BHemHss cpena OpraHoB TOCYAapCTBEHHOM M MYHMIMIIAJIBHOM BIIACTH U
ynpasineHus. Crneunpuka BHEIIHUX KOMMYHHMKAllMd B oOpraHax TIOCYAAapCTBEHHOIO U
MyHULIMNIaJIbHOTO ynpasieHus. CouuanbHoe 3HaueHHe PR-KOMMyHHKanuu OpraHoB BJIacTH U
OOILECTBEHHOCTH.

Tema 8. IleperoBopbl Kak cnocod JeJI0BbIX KOMMYHUKAIUH.

OOmast  XapakTepUCTHKa BeJIEHHs JEJOBBIX IE€pPeroBopoB. BepTukanpHble U
TOPU30OHTANIBHBIE CBSI3M MAapTHEPOB IO JelOBbIM 1neperoBopaMm. CTpyKTypa J€JIOBBIX
neperoBopoB. OCHOBHbIE OJOKM MOJETH YIPaBJICHUS NEPEroBOPHBIM nporeccoM. OcobeHHoCcTH
MOATOTOBKM K meperoBopaMm. CTpaTrerns M TaKTUYECKHE IIPUEMBl BEJIEHUS I1€PErOBOPOB.
OcHOBHBIE TPOOIEMBI BEICHUS JETIOBBIX IIeperoBopoB. OCHOBHBIE CTHIIN BEIEHUS TIEPErOBOPOB.
l'apBapackuii  MeTox  BEAEHUs NEperoBopoB. Jlormka W apryMmMeHTanuss B JEJIOBOM
KoMMyHUKaluu. KynbTypa BeneHus nonaeMuku. Bocnpusathe u NOHMMaHHE NapTHepa IO
neperopopamM. MaHUNyIsuuUM U 3amUTa OT HUX. PexomeHnanuu 3(QeKTUBHOTO BeICHUS
JIeNIOBBIX TeperoBopoB. HammoHanmbHble 0COOEHHOCTH BeneHUsl meperoBopos. [loaroroBka wu



OpraHu3ansi  JEJOBBIX  IEPErOBOPOB OpraHaMH BJIACTH HMCXOAd W3  TpeOoBaHUM
MEXIYHapOJAHOrO MpoTOKoia. OCHOBHBIE XapaKTEPUCTUKH HAIMOHANBHBIX CTUJIEH BeleHUs
neperoBopoB. [IpoTokonbHas CTPYKTypa MEPEroBOpPOB ¢ 3apyOeKHBIMH MapTHEPAMU B OpTraHax
rOCyIapCTBEHHOW W MYHUILIMIIAJIBHOW CIyXObl. 3HaueHHE TIEeperoBOopoB Kak crocoba B
pa3pelIeHn KOMMYHHUKAIMOHHBIX KOH(INKTOB.

Tema 9. Oco0eHHOCTH /1€JI0BbIX KOMMYHUKALMUA HA HHOCTPAHHOM fI3bIKeE.

OCHOBHBIE XapaKTEPUCTUKNA COLMOKYIBTYPHBIX OCOOCHHOCTEH CTpaHbI SA3bIKAa OOIICHHUS.
Crnenuduka yCTHOTO JEIOBOT0 OOIICHHS Ha HHOCTPAHHOM si3bIKe. CTPYKTYpa yCTHOTO JIEJIOBOTO
OOIIEeHUs: PTHKETHAs PaMKa; STUKETHBIN KapKac; STHUKETHbIe BKIOUeHHs. OCHOBHBIE (OPMBI
YCTHOTO OOIIEHHMS C WHOCTPAHHBIMU TapTHEpaMU. YTOTPEOJICHHE CTaHIAPTHBIX OOOPOTOB U
yCTOfI‘IHBBIX CHOBOCO‘IeTaHI/If/'I HpI/I yCTHOM JCJIOBOM 06H_ICHI/I$I Ha I/IHOCTpaHHOM SA3BIKEC.
HannonansHo-cienipuyeckue OCOOCHHOCTH HEBEpOAIbHOW KOMMYHUKanuu. Pazauums B
KOMMYHI/IKaTI/IBHLIX CTpaTeFHHX. PaCXO)KI[eHI/Ie OTUKCTHBIX HOpM. OCOGGHHOCTI/I IIMCBMCHHOTI'O
JIEJIOBOr0  OOIIEHHWsT HAa WHOCTPAHHOM s3blke. (OCHOBHBIE BHJIBI JICJOBBIX JOKYMEHTOB,
UCIOJIb3YEMbIE NIPU KOMMYHHUKALUSAX C MHOCTpaHHbIMMU mnapTHEpamu. [IpaBuna odopmieHus
pa3IMYHBIX BUAOB JOKYMEHTAIlMM HAa HMHOCTPAHHOM $3bIKE, C YYE€TOM JHHIBO-KYJIbTYPHBIX
OCOOEHHOCTEH CTpaH u3y4daeMoro s3bika. (OCHOBHBIE acCMeKThl JEJIOBOIO0 IMHChbMa Ha
WHOCTPAaHHOM SI3bIKE, SI3BIKOBbIE KJIMIIE M YCTOMYMBHIE BBIPAXKEHUS U CIOBOCOYETAHUSI.
CocraBiieHHE pe3lOMe U MPOXOXKICHHE coOeceloBaHUs (MHTEPBBHIO) HA WHOCTPAHHOM S3BIKE.
[ToaroToBka M 3amuTa ACIIOBBIX IMPE3CHTAIIMM HAa MHOCTPAHHOM si3bike. OCHOBHBIC ONIMOKHU
yCTHI)IX 1 MMCBbMCHHBIX ACJIOBBIX KOMMyHI/IKaIII/II/I Ha I/IHOCTpaHHOM SA3BIKEC.

Tema 10. lesioBble KOMMYHUKAIMHU B HU(POBYIO IMOXY.

Tpancdopmarus kKOMMyHUKaUi B Ti00anbHOM ceTeBoM obiectBe. Moaenu Web 1.0,
Web 2.0 u Web 3.0. HMaTepHeT-KOMMyHUKaus B ycioBusix HoBoro Web 3.0. KopnopatuBHbIii
web-callT — KaK WHCTPYMEHT 3 (EKTHBHBIX KOMMYyHHUKanuii. [IpaBuiia aenoBoil mepenucku B
MECCEH/DKEpax W COLMANbHBIX ceTsiX. lIpoBeneHue meperoBOpoB BCTped, KOH(EPEHIIHH,
dopymoB B ¢opmare KOH(EpEeHI-KOUIOB, ayiuo- U BuaeocoBeuiaHuid u ap. IloBeaenue u
KOMMYHHKAIIUM COTPYIHHUKOB B COLMAIBHBIX CETSIX M pemyTanus komnaHuu. CouuanbHble
MeAMa KaK MHCTPYMEHT JI€JI0BOM KOMMYHUKanMH. KOMMYHMKaTUBHBIE BO3MOXXHOCTH
COLIMANBHBIX Menua M OpraHoB BiacTU. HoBble BO3MOKHOCTM KOMMYHHMKAI[HOHHOTO
B3aMMOJCMCTBUSL ~ OPraHOB BJIACTM M HACEJIEHUS B paMKaX pealn3allid TIoCylapCTBEHHOU
nporpammel Poccuiickoit ®enepanunu «MHpopmannonHoe obmectso (2011-2020 roxer)» u ee
nognporpamMM. L{nppoBoii STUKET: MOHATHE U COCTABIISIONIHE.

4. Marepuajibl TeKylIero KOHTPOJSI yCHEBAEMOCTH O00y4arommMxcsi M (POHI OLEHOYHBIX
CpeACTB MPOMEKYTOUYHOMN ATTECTAUMHU MO TUCHHUILINHE

4.1. ®opMbl U METO/bI TEKYIIETO KOHTPOJS YCHEBAEMOCTH OOY4YaroIIUXCS U MPOMEKYTOUHOU
aTTECTALlUN.

4.1.1. B xome peanuzamuu guctmmuiiael  b1.0.15 «/lemoBble KOMMYHHKAallM B
npodecCHOHATBLHON  cdepey» HUCHONBb3YIOTCS  CIEAYIOIIMEe METOAbl TEeKYLIero KOHTPOJIS
yCIIeBAaEMOCTH O0YYaIOUTNXCS:

MeToabl KOHTPOJIS

Tema u/uam pazaen
ycneBaeMoOCTH

Tewma 1. [lenoBble KOMMYHHMKAITMY KaK HayKa ¥ ydyeOHas Ompoc, noxnan
JUCITUTIIINHA




Tema u/uam pasznen

Metoabl KOHTPOJISA
YCIEeBAeMOCTH

Tewma 2. JlenoBbsle KOMMYHHKAIIMU B MPOQeCcCHOHAIBHOM cepe:
CYIITHOCTh, HA3HAYCHHE, CTPYKTYpa U POpPMBI

Onpoc, goknazn

Tema 3. BepOanbHast KOMMYHHUKAIUS B JIEJIOBOM OOIICHUU

Ompoc, noknan

Tema 4. KynbTypa nucbMeHHO 1€710BOM peun

Ormpoc, noknan

Tema 5. JINUHOCTH KaK CyOBEKT JIEIIOBBIX KOMMYHUKALUH

Ormpoc, 3cce

Tema 6. YrpaBieHne BHYTPEHHUMU KOMMYHUKALUSIMU B
OpraHu3aluu

Ormpoc, noknan

Tema 7. praBHeHI/Ie BHCHIHUMHU KOMMYHHKaAUAMHA B OpraHru3alilin

Onpoc, goknazn

Tema 8. IleperoBopsl Kak crocod 1eI0BbIX KOMMYHUKALIUN

Omnpoc, peuieHue
MPaKTUKO-
OpPUEHTUPOBAHHBIX
3a1aHUI

Tema 9. OcobeHHocTH ACJIOBBIX KOMMYHHKAIIUN HA HHOCTPAHHOM
SA3BIKE

Omnpoc, peuieHue
MPaKTUKO-
OpPUEHTUPOBAHHBIX
3a1aHUI

Tema 10. lenoBbie KOMMYHHKAITUHU B IIA(PPOBYIO IITOXY

Ormpoc, acce

4.1.2. 3ayeT MPOBOAMUTCS ¢ MPUMEHEHHEM CJIEYIOIHUX METOI0B (CPeICTB): B YCTHOM
dbopMe 1o Bompocam, a TakKe B BUIE 3alUThl aHATUTUYECKOM 3aiCKH.

4.2. MaTepuaJibl TeKylIero KOHTPOJIsI yCIeBaeMOCTH

O06beM M 0COOEHHOCTH OIIEHOYHBIX CPEJCTB JUISl TEKYILIErOo KOHTPOJI YCIEBAEMOCTHU U
HOPSIOK TPOBEJIEHUs] TAaKOBOI'O KOHTPOJs ompenaeneHbl [losojkeHueM o TekylleM KOHTpoJe

YCIIEBAEMOCTH U MPOMEXKYTOUHOW aTTECTAlMHd O0YYarolUXCs PAHXul'C!, Vcrasom ®I'BOY

BO «Poccuiickas akajxeMuss HapOAHOTO XO3diCTBa M TOCYAAPCTBEHHOM CIIy:KObl TpHU

IIpesunente Poccuiickoit denepanuny», IpyruMu JOKyMEHTaMU.

HpenonaBaTem, OLCHUBACT YPOBCHBb MOATOTOBJICHHOCTU 06yqa}oumxc;1 K 3aHATHIO I1IO

CICOYIOIIUM IMOKA3aTCIIAM:

— OIIPOC, YCTHBIC OTBETHI Ha BOIIPOCHI MIPETIOAABATEIIS 11O TEME 3aHATUA,

— MOJTrOTOBKA J0KJIAI0B IO TEME 3aHATHUS;

— peuIeHNEe MPaKTUKO-OPUEHTUPOBAHHBIX 3a/1aHUI;
— IOATOTOBKA 3CCE.

Kputepun onieHnBaHUs 3HaHUH 00Yy4aroLerocs:

1) KPUTEPHH OLIEHUBAHMSI YCMHO20 ONpoca 1O TEME 3aHATHUS:

— CTEIIEHb YCBOEHHUSI IOHATUN U KaTETOPUM 110 TEME;
— HaJIM4re COOCTBEHHON 000CHOBAaHHOM TO3HUIINH,
— IPaMOTHOCTB M3JI0KEHUS MaTepUAIIa;

1 o
ITonoxenne o TEKYHIEM KOHTPOJIE YCIICBAEMOCTU MW IIPOMEKYTOUYHOM aTTECTAllN 06y11a}oumxc;[

PAHXul'C / OmoOpeHo Ha 3acemaHuu ydeHoro cosera Axkagemuu 29.08.2018, mnpotoxon Ne §;

Yreepxkneno [Ipukazom Pekropa PAHXuI'C ot 30.01.2018 Ne 02-66.




2) KPUTEPHH OLICHUBAHUS 00K1A0A.

— CTEMEHb YCBOCHHUS TOHATUM U KaTerOpUil 10 TEME;

— IPaMOTHOCTb U3JIOKEHHUS MaTepHala,

— TiryOonHa mpopaboTKH MPOOIEMBI;

— yMeHHue paboTaTh C JOKYMEHTAIbHBIMH U JIUTEPATYPHBIMU UCTOYHHKAMU;

— CaMOCTOATCIIBHOCTD pa6OTI)I, HaJIM4He COOCTBEHHOIH 000CHOBAaHHOM IIO3UIIHH.

3) KpUTEpUHU OLIEHUBAHUS PELLEHUS NPAKMUKO-OPUEHMUPOBAHHBIX 3A0AHULL
— NPaBUIBHOCTh U HAYYHO TEOPETHUECKUN YPOBEHD BBINOIHEHHUS 3a/1aHUS;
— MOJIHOTA PEILICHUSI U CBOEBPEMEHHOCTD BBITTOJIHEHUS 3a/IaHNS;

— I'PYIIIIOBOC B3aPIMO,Z[eI>'ICTBHe B X0[1€ pCUICHUA 3aaa4M, BKJIa[ KaXXJ0Iro y4aCTHHUKA,

— KOJIMYECTBO UCIOJIB30BAHHBIX /ISl PEIICHUS 331a4U HAYYHBIX ITOAXO0JI0B;
— 00OCHOBaHHOCTbH M MPAKTHYECKAsT 3HAUMMOCTD IPEAJIOKEHHBIX PEIIICHHM.
Kpurepuu onienuBanus scce:

— TIOCJICIOBATEIFHOCTD M3JI0’KEHHUS ITOCTABICHHON MPOOJIEMBI;

— YeTKO ¥ TPaMOTHO c(hopMymrpoBaHHAS COOCTBEHHASI TO3UIIUS;

— JIOTUYHOCTh U CTPYKTYPUPOBAHHOCTH MPEICTABIICHHBIN TTOJI0KCHHH;

— TBOPYECKHH IMOAXO0JI K U3JI0KCHUIO TE3UCOB;

— 000CHOBAHHOCTH 0000IIEHH, BLIBOJOB M 3aKIIOYEHUH.

OneHka 3HaHWM, yMEHUMH, HABBIKOB IPOBOJUTCS HAa OCHOBE OaJllIbHO-PEHTHHIOBOM
cuctembl 70% u3 100% (70 6amnos u3 100) — Biag Mo pe3yiabTaTaM MOCEIIAEMOCTH 3aHSTHH,
AKTUBHOCTH Ha 3aHITHAX, BBICTYIUICHHS C JOKJIAJaMH, YYacTHs B OOCYXICHHUSIX JIOKJIAIOB
JIpYrux oOy4yarolIuxcs, OTBETOB Ha BOIMPOCHI MPENOIaBaTeNsl B X0/I€ 3aHATUS, TECTUPOBAHMUS, a
TaKXXe BBIMIOJHEHUS! KOHTPOJIGHOW pPAa0OThI W TOATOTOBKM HH(OPMAIIMOHHBIX COOOIICHHI

(aHAIUTUYECKOW 3aITUCKH).

Heranuzanus OamioB W KPUTEPUM OLEHKH TEKYHIEro KOHTPOJISI YCIEBAaEMOCTH

YTBEpIKIACTCs Ha 3aceaHuu Kadeaphl.
Bonpoch! 1U1s1 MOATOTOBKH K ONPOCaM:

Tema 1. [le10Bble KOMMYHMKAIIMHM KAK HAYyKa U y4eOHasi JUCHUIJIMHA
Bomnpocs! 1i1s onpoca:

[ToHsITHE KOMMYHHKAITUH, €70 COOTHOIIEHUE C MOHSATHEM OOIIECHUS.
ColMOKYIBTYPHBIE OCHOBBI JCJIOBBIX KOMMYHHKAIIAMN.

CyurHoCTh NOHATHS «<KOMMYHUKAIIMOHHBIM MEHEI)KMEHT.
CTpaTCFI/I‘IGCKOC 1 TaKTUYCCKOC YIIPABJICHUC KOMMYHHUKAIIUAMMH.

O} PexTUBHOCTH KOMMYHHUKAITMOHHOMN MOJTUTUKH U €€ peann3arusl.

AR A

Tema 2. [lenoBple KOMMYHHKANuM B mnpodeccnoHaNbHON cdepe:
Ha3HaYeHHe, CTPYKTYpa U GopMbI
Bonpocel 115 onpoca:
KoMMyHHKanuu: MOHATHE U CYLIHOCTD.
DyHKIUHA KOMMYHUKALUH.
Kanaibl 1 BUJbI KOMMYHHKAIUU.
CHUMBOIMYECKHUN XapaKTep KOMMYHUKaLUN
BepbanpHas 1 HeBepOasibHAasi KOMMYHHKAIHSI.
KoMMyHHKaTHBHBIHN 1TyM HiU Oapbepbl KOMMYHHUKAIIUH.

NogakrwnpE

CYIIHOCTD,

YPOBHI/I KOMMYHUKaIIUU: MEXINYHOCTHAs KOMMYHUKaIu, IpynmoBas u

OpraHu3alMOHHasi KOMMYHUKAIUS, MacCOBasi KOMMYHHKAINA, TJI00abHasi KOMMYHUKAITHUS.
8. OcoOeHHOCTH JeNOBBIX KOMMYHHKAIIHIA B PA3JIMYHBIX MPO(ECCHOHATBHBIX cepax.
9. KomMmyHUKaTHBHasi KOMIETEHTHOCTb B TOCYJAapCTBEHHBIX U MYHHIIUIIATbHBIX

CITyKallluX.



Tema 3. Bep6ajibHasi KOMMYHMKALUS B 1€JI0BOM O0IIIeHHH
Bomnpocs! 115 onpoca:
KynbpTypa peun 1e10BOro 4eaoBeka.
[Tpuémpbl 3aBoeBaHUS U yAepKaHHU BHUMaHHE cOOECeHUKA U ayIUTOPHUH.
KOMIOHEHTHI BBICTYIICHUS, CTUMYJIUPYIONIUE BHUMAHHUE CIyIIaTENICH.
OcHoBHbIE TpeOOBaHUSI TOTUKHU YCTHOTO BBICTYIICHUS.
OcHOBHBIE XapaKTEPUCTUKHU YOEIUTEIbHON pEUH.
CpeznctBa MaHUITYJISILIUU B 1€TI0BOM OOIICHHH.
YMenue caymarh kKak (aktop 3(PQGEKTUBHOTO BEICHHUS TUAIOTa C JCIOBBIM
naptHepoM. MeTo/ bl 3 (HEeKTUBHOTO CITYIIAHUS.

8. Tlo3ummu B 1e0OBOM OOIIEHUH, BEAYIIHUE K YCIIEXY.

9. Ily6nuyHas peyb B 1€JOBBIX KOMMYHHKAIUSAX. DTaIlbl MOATOTOBKH ITYOJIUYHOTO
BBICTYIUICHHUS.

10. [enoBas 6ecena: BO3MOKHOCTH U OTpaHUYEHUS.

11. CoBeuranue: BUBI U CIICHAPUH MPOBEJCHUS.

12. TIpecc-koHbpepeHIusa: 0COOEHHOCTH OpraHU3alMK U YIaCTHS.

NookrwnpE

Tema 4. KyabTypa nucbMeHHO 1€J10BOM pedn

Bonpocsl 15 onpoca:

JKanposoe cBoeoOpa3re NUCbMEHHON 0(PUIINAIBHO-EIOBON PEUH.
Bunet u popmsl 1e10BOro nuceMa.

HopmatuBHble TpeOOBaHUS K 0()OPMIIEHUIO CITYKEOHBIX TOKYMEHTOB.
Pycckuil 361K M KyJIbTypa PE4H B JI€JI0OBOM TOKYMEHTALIMH.

D¢ dexkTrBHOE NOCTPOCHUE /1E€TOBOr0 MUChMA.

TpynHble ciiydan JJEKCUYECKOW M TPaMMaTUYECKON CTUIIMCTHUKHU.
KynbTypa nuceMeHHOU JEJI0BOM peur roCcy1apCTBEHHOIO CIIY KAILEro.
OTHKa 1€710BOH IEKTPOHHOM! MEPENHUCKH.

NGO~ wWNE

Tema 5. JInuHOCTh KaK CyObeKT AeJ10BbIX KOMMYHUKAM A

Bomnpocsl quis1 onpoca:

1. JIuuHOCTb KaK CyOBEKT JEIOBbIX KOMMYHHUKAIIUH

2. TemnepaMeHT W XapakTep JENOBBIX NAapTHEPOB, MX BIMSHUE HaA MPOLECC
KOMMYHHKAITHH.

3. IlcuxoTunbl TMYHOCTH U UX MPOSIBIECHHE B POLIECCE KOMMYHUKALIUH.

4. JIOJDKHOCTHBIE POJTH M CTATYCHI M UX BIIMSTHHE HA MPOIECC KOMMYHHUKAITHH.

5. Ilpouecc BBIpaOOTKH JIUYHOTO «KOMMYHUKATUBHOIO CTUIISI.

6. Ilokazarenn ee OLICHUBAHMS npodeccuoHaIbHOM KOMMYHHUKaTUBHON
KOMITETEHTHOCTH.

7. ®aKTOpBbI, BIUSIOIINE HAa COUATBHYIO MEPLENINI0 B KOMMYHUKaTHBHOM TIPOIIECCe.

8. NUmupk kak paxtop 3¢pHeKTUBHOM 1€10BOH KOMMYHHKAIIUH.

9. Cs3p mpoheccHoHAIbHOW KOMMYHHKATHBHOW KOMIIETEHTHOCTH TOCYIapCTBEHHOTO
CJIy’KaIllero ¥ ero UMHJIKA.

Tema 6. YnpaBjieHue BHyTPEHHMMH KOMMYHHUKANMAMH B OPraHU3aluH

Bomnpocs! a5 onpoca:

1. YnpaBneHueckne KOMMYHHUKAIIMU B OpraHU3alllu.

2. ®opmanbHas 1 HehopMabHas KOMMYHHUKAIIWS B OPTaHU3AIHH.

3. IlpuHIMIBI OpraHU3alyy 1eT0BbIX KOMMYHUKALIUH.

4. OcHoBHBIE (OpPMBI JIEJIOBOM KOMMYHHUKAIIMU: JICJIOBBIE O€ceapl, COBEIIaHUS,
[IEPETOBOPBL.

5. Ponbp pykoBoacTBa B opraHu3anuu KoMMyHUKauui. [loHsTHe cTuis pyKOBOJCTBA.
OcHOBHBIE IOJXO/bI K OIPEAEIIEHNIO CTUIISI pyKOBOJCTBA.



6. BrnusHue opraHu3anMOHHON KYJIBTYPHl HA BHYTPEHHUE KOMMYHUKAIIHH.
7. Opranuzanusi CHCTEMbl BHYTPEHHUX KOMMYHUKAllUi B CHUCTEME OpraHOB
roCy/1apCTBEHHOW BJIACTH U OPraHOB MECTHOI'O CaMOYITPaBJICHHUS.

Tema 7. YnpaBiieHue BHEIIIHUMH KOMMYHHMKAIUSIMH B OPraHU3aluu

Bomnpocs! 115 onpoca:

1. BHemHss cpeaa Kak MCTOYHUK BO3MOKHOCTEN U YIpo3 Ui OpraHu3aluy.

2. AHanmu3 OCHOBHBIX CTEHKXOJJIEPOB: LEJIEBblE AayAUTOPUH, OOLIECTBEHHOCTD,
KOHKYPEHTBI, IapTHEPHI, IPAaBUTEIbCTBEHHBIE OPTaHU3ALUH.

3. ®opMbI KOMMYHUKAITUH OpraHU3aIMK C BHEIIHEH Cpeioi

4. OO1ecTBEeHHOCTh KaK 00BEKT KOMMYHUKAIIHOHHOTO BO3/ICHCTBHSL.

5. PR kak OCHOBHOM MHCTPYMEHT ()OPMHPOBAHUS OOIIECTBEHHOI0 MHEHMs. OCHOBHBbIE
UHCTpyMeEHTHI PR.

6. KoMMyHMKaMy opraHu3aiy ¢ BIaCTHBIMU CTPYKTYpaMH.

7. BHemHss cpea OpraHoB TOCYJapCTBEHHON U MyHUIIMIIAJILHOM BJIACTH U YIIPABICHUS.

8. Cnenuduka BHEMIHUX KOMMYHHMKAMH B  OpraHax rOCYyJapCTBEHHOIO MU
MYHUIIMIIAJIBHOTO YIPaBJICHUSI.

Tema 8. [leperoBopbl kak cnocod JeJJ0BbIX KOMMYHUKAIUI

Bomnpocs! 1uist onmpoca:

OO011as XxapakTepUCTHKA BEIEHUS JEJIOBBIX IIEPErOBOPOB.

OcHoBHBIE OJIOKH MOJIENH YIIPABIEHUS MEPErOBOPHBIM MPOIECCOM.

Crpaterus u TaKTU4ECKHE TPUEMBI BEACHUSI 1IEPETOBOPOB.

OCHOBHBIE CTHIIM BEICHUS IEPETOBOPOB. ['apBapACKHil METOI BEIEHUS [1EPETOBOPOB.
Jloruka u apryMeHTanus B 1€J0BOM KOMMYHUKAIIUH.

MaHunyssum B mpoiiecce NeperoBOpoB U COCOObI 3alTUTHI OT HUX.
KoMMyHUKaIIMOHHBIE KOH(IUKTHI

[TeperoBopsl U yrpaBieHHEe KOMMYHUKAIIMOHHBIMH KOH(DIUKTaMU

ONoa~wWNE

Tuma 9. Oco0eHHOCTH 1eJI0BbIX KOMMYHMKALIIMHA HA HHOCTPAHHOM SI3bIKe

Bonpocsl qis onpoca:

1. OcHOBHBIE XapaKTEPUCTUKH COIMOKYJIBTYPHBIX OCOOCHHOCTEH CTpaHbl sI3bIKa
obmenus. Crnernuduka yCTHOTO J€JI0BOT0 OOIICHHS HA HHOCTPAHHOM SI3BIKE.

2. CTpyKTypa YCTHOTO JENOBOTO OOIIEHMS: ITHKETHas paMKa; STUKETHBIM KapKac;

STUKETHBIC BKIIFOUCHHUSI.

OcHoBHbIE (OPMBI YCTHOTO OOIIEHUS C HHOCTPAHHBIMU MTApTHEPAMHU.

Oco06eHHOCTH MMCHMEHHOTO JIETTOBOTO OOIIEHUS Ha MHOCTPAHHOM SI3BIKE.

OcCHOBHBIE BHUJBI JEJIOBBIX JOKYMEHTOB, HCIIOJIb3YEMbIE€ NPU KOMMYHUKALHUAX C

WHOCTPAHHBIMU MMapTHEPAMHU.

6. IlpaBuna opopmieHHs Pa3IUYHBIX BHIOB JOKYMEHTALUW HA HHOCTPAHHOM SI3BIKE, C
Y4€TOM JIMHTBO-KYJIbTYPHBIX OCOOEHHOCTEHN CTpaH U3y4yaeMOTO SI3bIKa.

ok w

Tema 10. IesioBble KOMMYHUKAUMHU B IU(PPOBYIO IMOXY
Bonpocsl qi1s onpoca:
Tpanchopmalivs KOMMYHHUKAIUH B IJ100aIbHOM CETEBOM OOIIECTBE.
HHTepHeT-KOMMYHHKAIKA B yciI0BUsAX HoBoro Web 3.0.
ConnaneHble MeMa KaK HHCTPYMEHT J€JI0BOM KOMMYHUKALIVH.
KoMMyHHKaTHBHBIE BO3MOKHOCTH COLIMAJIBHBIX MEAHA JUIsl OPraHOB BIIACTH.
HoBble BO3MOXXHOCTH KOMMYHHUKAIIMOHHOTO B3aUMOJCHCTBUS OpPraHOB BIIACTH U
HAaCEJICHUS.
6. LludpoBoii STUKET: MOHATHE U COCTABJISIOIINE.

agkrownE



HpnMeprle TEMBbI J1JIl NOATOTOBKH JOKJIA10B:

Tema 1. [le10Bble KOMMYHHKAIIMM KAK HAyKa U yuyeOHasi JUCHUIJIMHA
1. Teopus KOMMYHHKAIIMU KaK HayKa U €€ MpeaIMeT.
2. TexHokpaTWdyecKuii, WHTCPAKUIMOHHBIA W  JUHTBUCTHYECKUN  MOAXOIBI K
KOMMYHUKAaIUH.
3. OCHOBHBIE OTE€UYECTBEHHBIC U 3apyOeKHBIE TIOXO0/IbI K M3YYCHHIO KOMMYHUKAIIHH.
4. OCHOBHBIC TUIIOJIOTHYECKHUE MOJIEIIM KOMMYHHUKAITMOHHOTO MEHEPKMEHTA.
5. l3meHeHMe poiu KOMMYHUKALUM B CBSI3U C pa3BUTUEeM TexHosoruil B XXI Beke.

Tema 2. J[le1oBble KOMMYHHUKANUH B HpodeccHOHANBHOI cdepe: CYIIHOCTb,
Ha3HaYeHue, CTPYKTypa u popmbl

1. Jluneitnsle Mopenu kommyHukauuu: (Apucrtorens, I'. Jlaccysmn, K. IlleHHoH-
VY. Yusep).

2. luxnmmueckue monenu kommyHukanuu (Y. Hpamwm, M. Jledmnep).

3. Henunetinpie monenu kommyHukamnuu (T. Herokom, b. Yactim-M. Makiun).

4. CeteBbie monenu kommyHukamuu (b. Beaman, JI. @puman, . Hoyk, U.A. Crpenemn,
I'.B. I'pagocennckas).

5. KomMmyHukaTtuBHas KOMIETEHTHOCTh B IPOPECCUOHATBHON AESTEIbHOCTH.

6. JlenoBble KOMMYyHHUKAlMM B cdepe TOCYyJapCcTBEHHOTO W MYHHIIMIIAIBLHOTO
yIpaBieHUs: ITUUECKUE OCOOCHHOCTH.

Tema 3. Bep6ajsbHass KOMMYHMKALMS B 1€JI0BOM OOIII€eHHH.

Peun kak cpencTtBo koMMyHUKaMu. OCHOBHBIE BU/IBI PEYEBON JESITEILHOCTH.
@OpMBI CyIIECTBOBAHMS SI3bIKA.

CTunm TuTepaTypHOro SI3bIKA.

Henurepartypusie popMEI sI3bIKA.

DOMIIaTus U yMEHUE CIYIIAaTh.

OpaTtopckoe HCKYCCTBO.

CniocoOs1 JocTrkeHus 23PPEKTUBHOCTH apTyMEHTALIUU.

NoabkowhE

Tema 4. KynibTypa nucbMeHHOH 1€10BOM pevn.

Crtunb ciyke0HBIX TOKYMEHTOB: HOpPMaTUBHbIE TPEOOBAaHUS U PEATbHOCTD.
AJIMUHUCTPATUBHBIN pEYEBOM ITHKET.

CtunmucTuka 1 TUTepaTypHOE PelaKTUPOBAHKE B JIEJIOBOM KOMMYHUKALIUH.
HHTepHannoHaabHble TPeOOBAHUS K MUCBMEHHOMY JI€JI0BOMY OOIIEHUIO.
KynbTypa nemnoBoro o01eHus rocy1apcTBEHHOTO CIIyKalLEro.

OTHKa J1€70BOro OOLIEHHUS B DJICKTPOHHOM Mepernucke.

ook wdE

Tema 6. YnpasiieHHe BHYyTPEHHUMH KOMMYHUKALMSIMU B OPraHu3aluH.

VYnpaBieHueckre KOMMYHUKAIIUN: OCOOCHHOCTH M BUIBI.

[TpuHLIMIIBI eJeTHPOBAHKE TOTHOMOYHH.

Konuenmnus oprannzannu kommyHukanuu Y. bapnapaa.

®opmanbHbIe U He)OpMaJbHBIE CBS3U B OPraHU3aIINH.

Teopus TpanzakTHOro aHaiusa O. bepHa.

Bnusinue oprann3aniioHHON KyJIbTYpbl HA BHYTPEHHHE KOMMYHUKAIIUH.

Opranuzanys CHCTEMbl BHYTPEHHMX KOMMYHHUKalludi B CHCTEME OpPraHOB
TrOCYyapCTBEHHOU BIACTH M OPraHOB MECTHOT'O CAMOYITPABIICHHS.

NoabkowhE

Tema 7. YnpaB/jieHue BHEIIHUMH KOMMYHMKAUMAMHU B OPraHU3aluH.



1. OcCHOBHBIE ~ DJIEMEHTHl ~ BHEUIHETO  OKPYXEHUS  OpraHHU3aluH: aHam3
CTEUKXOJIJIEPOB.

2. OcHoBHble HHCTpYMEHTHI PR: mpecc-koHdepeHIHu, mpecc-penu3, MOCT-Penus,
6J1aroTBOpPUTENIbHbIE KAMIIAHUH, MEKKOPIIOPATUBHbIE COOBITHUS.

3. Government Relations: moHsTHE, HHCTPYMEHTBI, POJIb B YIIPaBJICHUN COBPEMEHHON
Oopranu3amuen

4. ®opmupoBaHue o0pa3a OpraHu3alyy B I71a3aX O0IIECTBEHHOCTHU: HHCTPYMEHTHI.

S. BHemHsss cpega oOpraHoB rocylapCTBEHHOM M MYHUIMIAIBHOM BIIACTH U
yIIpaBJICHUSL.

Oﬁpa3llbl NMPAKTUKO-OPUCHTUPOBAHHBIX 3aJaHUH N0 TUCHUILJINHE:

3ananue 1.

Bam npeactouT BBICTYNHUTH Ha cOOpaHHM (COBEIIAHWHU) C MPEAJIOKEHHUEM MO KaKoMY-
a0 paboyeMy Bompocy (3HaUMMOM JIsi Bac oOuiecTBeHHOU mo3uimn). [loaroToBbTe TE3UCHI
BBICTYIUICHHUA. 3anuiuTe ceds Ha Buieokamepy. [Ipoananusupyiite u 3aMUIINTE OMINOKY.

3aganue 2.

[Ipoananu3upyiiTe OAMH U3 TPOBEIACHHBIX BaMHU JIEJIOBBIX pPa3roBOpoB (Oecem) Mo
IIPEMIOKEHHOM CXEME.

[lens pazrosopa.

Kakoli KOHKpeTHbIN pe3ynbTaT BCTpeun?

Mor 51 pe3ynbTaT ObITh TYYIIUM IS fiena?
Bce 1n aprymeHThI ObIITH HCIIOTIB30BAHbI?

Bce nu BbIsicHUnM y napTHepa?

Kakas Obuta atmocgepa pasrosopa?

VY 1oBieTBOpEH Jin mapTHEP BcTpedel ¢ Bamu?
. EcTb 11 HE0OXOAMMOCTH IOBTOPHOM BCTpEUM?

COCTaBLTe IUTaH CJEIYIOMIETO JISJIOBOTO Pa3roBOpa C YYETOM BBISIBICHHBIX OIIHUOOK.

3aganue 3.

[loaroroBbTe HE MEHEE MATH U3 MEPEUUCICHHBIX HUKE BUAOB JEJIOBBIX ITMCEM Ha Ball
BBIOOD:

NGO~ wWNE

ITnceMo-3anpoc.
ITncemMo-oTBeET.
[Tucemo-tipock0a.
ITnceMo-0TKA3.
HupopmainoHHOE TUCHMO.
[TucbMo-61arogapHOCTS.
ConpoBoAUTENBEHOE TUCHMO.
ITnceMo-HanmOMMUHAHUE.
. [Iucemo-cooObmieHue.
10 [TuceMmo-nipuriaimieHue.
3aganue 4.
[ToAroTOBUTH M 3aIUTUTH PEKJIAMHO-UH(DOPMAITMOHHYIO TIPE3EHTAIUI0 HA HHOCTPAHHOM
SI3BIKE CBOEH KOMIIAHHUH/CBOEM MPOAYKTE.
3ananue 5.
CocTaBUTh CBOE PE3IOME HA UHOCTPAHHOM SI3BIKE.
Pesynbrarel 00Ccyk1ar0TCs B TpyIIIE.
3aganue 6.
CrynenTsl pa30MUBarOTCS Ha JBE TPYIIBI TBOPUECKUE TPYIITIHL:
1 rpynna npoBOAMUT BCTpeUy MPEACTaBUTENEH MYHULIMIIAIIMTETA C )KUTEIIMHU pailoHa 1O
npobieme « PenoBarust B Mocksey.

©ONOTAWNE]



2 rpynma HaOMIONAeT 3a BCTpeuei MpeACTaBUTENed MYHHIMIIAIUTETa C SKUTEISIMHU
paiiona o npodseme «PeHoBarust B MoCKBe» , 3aTe€M MTPOBOJIUT aHATIU3 1103 M J)KECTOB, BO BpEMs
BCTpPEUH, a TAKXKE AHAIU3HUPYET PEUEBYI0 KOMMYHUKAILIMIO, YYaCTBYIOUIMX IpeICTaBUTENIEH
OpraHOB MYHMIMIIAJIbHOW BJIACTH.

Pe3ynpTaThl IPOBEICHHOTO aHANIN3a 00CYXKIAI0TCS COBMECTHO OOCUMU TPYIIION.

3aganue 7.

CryneHTsl pa30uBalOTCs Ha JBE TPYIIBI TBOPUECKUE TPYIIIIbL:

I rpymnma mpoBOJUT COBELIAHHWE IPEACTABUTENECH MYHULHUIIAIUTETOB ropoja MOCKBBI
no npobaeme «Y Tunnzanus TBepAbX 0b1ToBbIX 0TX0A0B (TBO) B ropose MockBay.

2 rpynna HaOMIOAAeT 3a BCTpedel mpeacTaBuTeNled MyHUIIMIAIUTETOB ropoia MOCKBbI
no mpobieme «YTuiusanus TBepAbiXx ObITOoBBIX 0TX0m0B (TBO) B ropome MockBay», 3areM
MIPOBOJIUT AHAJIW3 103 U JKECTOB JIFOJEH BO BpEMs BCTPEUM, a TAKKE AHATUZUPYET PEUEBYIO
KOMMYHHUKAIIUIO, YIaCTBYIOLUX IIPEACTABUTEIEH OpraHOB MyHHUIIUIIAILHOM BJIACTH.

Pe3ynbTarhl mpoBeIeHHOTO aHau3a 00CYKIAI0TCS COBMECTHO OOEUMU TPYIIOH.

3aganue 8.

CrynenTsl pa3OuBaroTcsa Ha napbl. [lepBble HOMepa HauMHAIOT paccKa3blBaTh BTOPBIM O
TOM, KaK OHM IIPOBEJIM BUYEpPALIHUI J€Hb. Y CIyLIAIOMMX 33JaHUE — B TEUEHHUE INEPBBIX TpPeX
MUHYT OPUHSATH 1103y, TOJPaXaIOUIyI0 [103€ pacCKa3uuKa, U «OT3€PKAIMBATHY €ro KECThl. 3aTeM
IPUHITH IMPOU3BOJBHYIO 1103y M IEpecTarh «OT3epKaiuBaThy» mapTHepa. Ilorom cTyaeHTbI
MEHSAIOTCS POJISIMHU.

3aganue 9.

CrynenTsl pa3OuBarOTCs Ha TMapbl: OUMH U3 CTYICHTOB MPEACTaBUTENb OTAeNa
ConuanbHOM 3alUTHl HaceleHUs palloHa TeKCTUIIBIIMKY, APYrol JKUTENb 3TOT0 e paioHa T.
MockBel B Bo3pacte OoT 55 g0 65 neT. 3ajaya COIHMAIBbHOTO pabOTHUKA KOPPEKTHO MPOBECTU
Tesie()OHHBIE TEPETOBOPHI MO MpOOJieMe BKIIOUEHHS JKUTENS B Tporpammy «MOCKOBCKOE
JIOJITOJIETHE.

3aganue 10.

CrynenTtsl pa3OuBaroTCs Ha mapbl. B mape oauH — «HaudaldbHUK OTIENa», IPYrol —
«ITOAYMHEHHBII». 3aaua «OAYMHEHHOI0» OOBSICHUTH, YTO Y HEro He ObLIO JIPyroro BBIXOJA,
YTO OH HE CHEIHalbHO OMO3Jaj, WIH pPa3KaJoOuTh «HAYaJbHUKA OTAeNa», NpUIyMaB
COOTBETCTBYIOILIYI0 HCTOPHIO. 3aJaya «HayalbHHKa» — JIOTUYHO JI0Ka3aTh «IOJYMHEHHOMYY,
4TO €ro YBEpPTKM HE UMEIOT IMoJi co00i peanbHON MouBBl. «HayalbHUK OTAENa» YMBIIUIEHHO
YCUJIMBAaET KOH(DJIMKTHYIO CHUTYallMIO, JAIONIyI0 €My IpaBo Ha oOTka3. «[logumHeHHBIH» He
JIOJIKEH TTO/11aBaThCsl Ha MPOBOKALIMIO.

3aganme 11.

3aHATHE MPOXOAUT B (hopMe 1e6aTOB HA MHOCTPAHHOM si3bIke. CTYAEHTHI pa3OUBarOTCS
Ha JIB€ Ipynmbl TBopyeckue rpynmnbl. OgHa U3 Tpynn — CTOPOHHMKHM BBIIBUTAEMOM MO3MIINH,
BTOpasi — IPOTUBHUKH.

I'pynnbl rOTOBAT BBICTYIUIEHHWE (2 MMH) Ha aHIVIMWCKOM $3BIKE B 3alIUTy WIH B
OCYXKJIEHHE BBIJBUracMOM Mo3uuuu. [loKIaguuku MOTYT 3ajJaBaTh IpYr APYry BOIPOCH U
OTBEYaTh Ha BOIIPOCHI IPYTUX CTY/IEHTOB.

IIpumepsl TeM A BBICTYIUIEHUHA Ha HHOCTPAHHOM SI3BIKE:

— llen3ypa u ocHOBHBIE CBOOO/IBI

— MHcnonb3oBaHne BOGHHOW CHIIBI 1711 YCTAHOBJIEHUSI MUPA

— OKOHOMHUYECKHU POCT MIIM HKOJIOTHUS

— SnepHoe pa3opyxeHue

— Bo03MOXHO MM HEBO3MOXHO ITPOTUBOCTOSATH KOPPYIILIHH.

B KoHIIe 3aHATHS CTYEHTHI OLIEHUBAIOT OOEIUTENEH B KaXKI0H mape.

IIpumepHBbIe TEMBI /151 TOATOTOBKH 3CCe:

1. Nmux kak GaxTop 3¢ (HeKTUBHON 1e7T0BOM KOMMYHUKAIUH.



2. IIpuMmepsl HPOSIBICHUSA PA3NIMYHBIX I[ICUXOTUIIOB JIMYHOCTH B  IIpoLecce
KOMMYHUKAaIU1

3. [IpodeccnonanbHass KOMMYHUKAaTHBHAass KOMIIETEHTHOCTh T'OCYJapCTBEHHOTO
CJIy’Kalllero

4. KoMMyHHKaTHBHAs KOMIIETEHTHOCTD U TIOKA3aTeNIU €€ OLICHUBAHMUSL.

S. @dakTopsl BiAMsAIOMINE HA GOPMUPOBAHUE JIMYHOTO «KOMMYHHUKATUBHOTO CTHIIS».

6. BnusHus TemnepameHTa M XapakTepa JeNOBBIX MApTHEPOB Ha 3(P(EKTUBHOCTH
KOMMYHHUKAIUH.

1. Tpancdopmanus KOMMyHHKaIUK B TI00absHOM ceTeBoM odriectBe: Web 3.0

8. KoprniopaTtuBHble HHCTpYMEHTHI 3(p(PEKTUBHBIX KOMMYHUKALUH B ceTH MIHTepHeT.

9. [ToBeneHne COTPYIHHKOB B COLMAIBHBIX CETSAX W €ro BIHMSHHE HAa HMHJIDK
KOMITaHUH.

10.  CoumanbHble MeaMa KaK MHCTPYMEHT JIIOBON KOMMYHHKAIIHUH.

11.  KoMmMyHMKaTHBHBIE BO3MOXKHOCTH COLIMAIbHBIX MeUa JUIsl OPIraHOB BJIACTH.

13. HoBble TexHHYECKHE BO3MOXHOCTH 3(P(PEKTHUBHOTO KOMMYHHUKAIMOHHOTO
B3aMMO/ICHCTBHS OPraHOB BJIACTU U HACEJIECHUS.

14.  IIudpoBoiil STUKET: OCHOBHBIE YEPTHI

15 CriocoOblI 3alUThl OT MAHUIYJISILUN B 1€JI0BOM OOIIEHUH.

[IIxana oueHNBaHUA

YcTHBI onpoc U peleHye 3a1a4

VYpoBeHb 3HAHWH, YMEHMH M HaBBIKOB OOYYAIOUIETOCS IPH YCTHOM OTBETE BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwrtamu B auamazonHe 0-100 %.
Kpurepusimu onieHMBaHUs ITPU MPOBEJCHUH YCTHOTO ONPOCa SBIISETCS JEMOHCTPAINsI OCHOBHBIX
TCOPCTUICCKUX HOJIO)KCHI/Iﬁ, B paMKax OCBanMBaeMoOit KOMIICTCHIIMHK, YMCHUC IPUMCHATH
NOJTyYCHHbIC 3HAHHWS Ha MPAaKTUKE, OBJAJCHHE HAaBBIKAMU aHAIM3a W CHUCTEMaTHU3alUH
¢uHaHCOBON MH(POPMAITUH B 00J1aCTH TOCYAAPCTBEHHBIX M MyHUITUNIAILHBIX (PMHAHCOB.

[lpn oueHMBaHUM PE3yAbTATOB YCTHOTO OIPOCA HCIONB3YETCs CIenylomas IIKaia
OIICHOK:

100% - 90% | Yyammiics IEeMOHCTPHPYET COBEPIICHHOE 3HAHWE OCHOBHBIX TEOPETHUYCCKHX IOJIOKCHHM, B
paMKax  OCBaMBAaeMOW KOMIIETEHIIMH, YMEET IPHUMEHSTh JEUCTBYIOIIEE  OHOKETHOE
3aKOHO/IATENHCTBA B CBOEH MPO(ECCHOHABHOM IeSITeIbHOCTH, BIajIceT HABBIKAMH aHaIn3a
JIEHCTBYIOMIEH OFOKETHOM cucTteMbl PD

89% - 75%  |Vuamuiicst 1eMOHCTPUPYET COBEPIICHHOC 3HAHHE OOJIBIICH YaCTH OCHOBHBIX TCOPETHUCCKUX
NIOJIOKEHUH, B paMKax OCBAaMBAaE€MOM KOMIIETCHIMM, YMEET IIPUMEHATh JEHUCTBYIOIIEE
OIOJKETHOE 3aKOHOJATEJIhCTBA B OTACIBHBIX chepax mnpodecCHOHATBLHON AeSTebHOCTH,
BJIaJICCT OCHOBHBIMH HAaBBIKAMH aHaJN3a JICHCTBYIONMIEH OI0)KeTHOH cucteMbl PO

74% -60%  [Yyammuiicst IeMOHCTPUPYET JOCTATOYHOE 3HAHME OCHOBHBIX TEOPETUYCCKHUX IOJIOKCHHMA, B
paMKax OCBamBaeMOW KOMITCTCHIIMH, YMEEeT NPUMEHATh JeHCTBYIOIIee OIOKETHOE
3aKOHOJATEIhCTBA B OTICIBHBIX cepax MpoPecCHOHANBHOMN NeATeTPHOCTH, YaCTUYHO BIIAJCET
OCHOBHBIMH HAaBBIKAMH aHAJIN3a JIeHCTBYOMIEH 010 pkeTHOH cucteMbl PO

MeHee 60% | Yyammiics IE€MOHCTPUPYET OTCYTCTBHE 3HAHMH OCHOBHBIX TEOPETHUYECKUX IIOJIOKEHUH, B
paMKax OCBaMBAaE€MOH KOMIIETCHIIMM, HE YMEeT IIPUMEHATh MAeHCTBYIomee OI0KeTHOE
3aKOHOJIATENIbCTBA B CBOEH IPO(heCcCnoHaNbHOM AeATeTbHOCTH, HE BiIafieeT HaBbIKaMH aHaJIN3a
JICHCTBYIOIIEH OI0KeTHOH cucTeMbl PD

TecrupoBanue
YpoBeHb 3HaHMI, YMEHHH M HAaBBIKOB O0OY4YaloIIerocs IpU YCTHOM OTBETE BO
BpeMsl TIPOBEJEHUSI TEKYIIEro KOHTpOJA ompenensercs Oamtamu B guana3zone 0-100 %.
KputepreM oIlcHWBaHUWS TIPHU IPOBEICHUU TECTHPOBAHUS, SBISICTCS KOJWYSCTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYAEGHT Ha BOMpochkl TecTa. [Ipm pacuere KonuyecTBa O0asios,
MOJTYYEHHBIX CTYJACHTOM II0 UTOTaM TECTHPOBAHHMS, UCTIONB3YETCS CleAyromas GopMyIa:




5=25100%.
0

rac b — xonmyecTBO 6aJ'IJ'IOB, IMOJIYYCHHBIX CTYACHTOM I10 UTOraM TECTUPOBAHM,
B — xonudecTBO BCPHBIX OTBCTOB, JAHHLIX CTYJICHTOM Ha BOIIPOCHI TCCTA,

O- 06mee KOJHM4YCCTBO BOIIPOCOB B TECTE.

BpeMs

IIpoBepka pedepara
YpoBeHb 3HAHWH, YMEHMH W HAaBBIKOB OOY4YalolIerocs IpH IpoBepke pedepara Bo

IMPOBEACHUA TCKYILICIO KOHTPOJIA OINPEACIACTCA

Oamwramu B auamaszone 0-100 %.

Kpurepusimu oueHuBaHMs Tpu TpoBepke pedepara sBISETCS IEMOHCTPAIUS OCHOBHBIX

TECOPCTUUCCKUX HOHOX(CHHﬁ, B paMKax OCBaMBaeMOU KOMIICTCHIINH.

IIpyn oneHMBaHUM pPE3yJIbTATOB YCTHOIO OIIPOCAa MCIONB3YETCA CleAyrollas IlKaa

OLIEHOK:

100% - 90%

Vyamuiics IeMOHCTPUPYET COBEPLIEHHOE 3HAHUE OCHOBHBIX TEOPETHMUYECKUX IOJIOKEHUMH, B
paMKax OCBaMBaEeMOM KOMIICTECHITHH.

89% - 75%

VYyammiicss JeMOHCTPUPYET 3HaHWE OOJBIIEH YaCTH OCHOBHBIX TEOPETHYECKHX ITOJIOKEHHMH, B
paMKax 0CBaBa€MOM KOMIIETECHIIUH.

74% - 60%

VYyamuiicss AEMOHCTPUPYET NOCTAaTOYHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX IOJOXKEHUM, B
paMKax ocBauBaeMOM KOMIIETEHIIUH.

menee 60%

VYyanmiics JE€MOHCTPUPYET OTCYTCTBHUE 3HAHUS OCHOBHBIX TEOPETHUYECKHX IIOJIOKEHUM, B
paMKax OCBaBa€MOM KOMIIETECHIIUH.

4.3. OueHo4Hble CpeACcTBA ISl IPOMEKYTOYHOM aTTecTalliH.

4.3.1.IlepeyeHb KOMIETEHIUI ¢ YKa3aHMeM 3TANOB UX (OPMHPOBaHMs B IMpouecce
OCBOeHHsI 00pa3oBaTejbHON mporpammbl. Iloka3zaTeju M KpUTepHH OLEHMBAHMA
KOMIIETEHIUI ¢ y4eToM 3Tana ux opMHpoBaHHs

Kon HaumenoBanue Kon HanmenoBaHue 3Tana 0CBOCHH
KOMIICTCHIIM N KOMIICTCHIIN oTaria OCBOCHUA KOMIICTCHIIMH
KOMIICTCHIIUHN

YK-4 CrocoOHOCTb NPUMEHSTh YK-4.1 I'oTOBHOCTE IPUMEHSTH
COBpEMEHHBIE 3HaHUSI OCHOBHBIX
KOMMYHUKaTHBHbIE MPUHIUIIOB U MOJIOKEHUH
TEXHOJIOTUH, B TOM UHUCIIE OpraHu3aluu
Ha MHOCTPaHHOM(BIX) KOMMYHHUKaTHBHOTO
s3bIKe(ax), JUTS Iporecca B yIpaBjIeHUN
aKaJeMUYeCKOro " IIEPCOHAJIOM
npodeccrnoHalIbHOTO
B3aUMOJICHCTBHS

OIIK-2 CnocoOHOCTh TPUMEHATH OIlK-2.1.2 ["'oTOBHOCTH IPUMEHSATH

KOMIUIEKCHBIH TOAXOJ K
coopy JTAaHHBIX,
NPOABUHYTbIE METOIBI HMX
00palboTKK W aHanM3a Npu
pelIeHNH YIPaBICHUECKUX
" HCCIIEIOBATEIIHCKUX
3aja4

3HaHUSI OCHOBHBIX
IIPUHIIMIIOB U MMOI0KEHNH
OpraHu3aIu
KOMMYHUKATHBHOT'O
npoliecca B paMKax padoThl
¢ 1enoBoi nH(popMaluen,
MH(POPMAIIMOHHOTO
o0ecrieyeHnst ynpaBieHus




JTan oCBOCHHUSA

IToka3zaTenb oneHUBaHUS

Kpurepuii oneHuBaHus

KOMIIETCHIINN
I1K-21.1.1- JTAET OTPEICIICHUS] OCHOBHBIX (hopMyIupyeT OCHOBHBIC
['oToBHOCTH TEOPETUUECKHUX MOJOKEHUM: TEOPETHUYECKHUE TOJIOXKESHUS U
MPUMEHSTh 3HAHUS KOMMYHHUKATHUBHBIN MpoLiecc B MPUMEHSET UX Ha MPAKTUKE
OCHOBHBIX OpraHu3alliy, B3auMO/ICHCTBHE,
MPUHIIUIIOB U KOMMYHUKATUBHBIE Oapbephl,
I0JIOXKEHU I oOpaTHast CBA3b
OpraHu3aIu
KOMMYHUKATHUBHOT'O
nponcecca B OCYILIECTBIECT  AHAJIUTUYECKYIO U | -IIPUMEHSAET TEXHOJIOIUU
YUpaBJICHUN MIPAKTUYECKYIO JIEATEIBHOCTH B cepe | MOTydeHHs] 0OpaTHOM CBSI3M;
epCoHAIIOM OpraHu3aluu KOMMYHHUKATHBHOTO | -BBIJICIISIET BUABI OaphEPOB B
npouecca B OpraHu3aliy, | OpraHu3aluu
dbopmupoBaHHs ~ OOpaTHOW  CBSI3M | KOMMYHHUKATHBHOTO IIpoliecca
repcoHana
[K-27.2.1- JaeT onpeeIeHus OCHOBHBIX | (POPMYIHUPYET OCHOBHBIE
CnocoOHOCTh TEOPETUUYECKUX TIOJIOKEHUM: JeoBasi | TCOPETUYECKUE MOJIOKEHUS 1
MIPUMEHATH 3HAHUS nH(popManus, CBOWCTBA  JCIIOBOW | MPUMEHSET X Ha MPAKTUKE
OCHOBHBIX nHpopmaruu
MIPUHIUIIOB U
MOJIOKEHUH
OpraHu3aluu
KOMMYHHUKATUBHOI'O
npornecca B paMmKax OCYILECTBISACT  AHAJUTHUYECKYI0 U | ~aHAIM3UPYET BHYTPEHHUE U
paboThI ¢ 1EN0BOM IIPaKTUYIECKYIO HEATEIbHOCTh 1o | BHEIIHUE (DAaKTOPHI BIUSHUAS Ha
uH(bopmanuei, HUCCIIEOBAHUIO rpouecca | KOMMYHUKATUBHBIN ITPOLECC
B3aUMOJIENCTBHS CO KOMMYHHKAIINH, OILICHKH ee | -ompenenser CyObeKTh
ciry06amu pe3ynbTaTUBHO (MH()OPMATUBHOCTH) YIpaBJICHUS
MH()OPMAIIHOHHBIX KOMMYHUKATUBHBIM ITPOLIECCOM
TEXHOJIOTHI

-UJICHTUUITUPYET LIeTIEBbIC
TPYIIIBI B IPOLIECCE
OCYILIECTBIICHUS
KOMMyHI/IKaT MUBHOTO
BO3JICHCTBUS

Bomnpocsl k 3a4eTy o AMCUHUIINHE

1. Teopus KOMMyHUKAalMM Kak Hayka U ee mnpeamer. OCHOBHBIE TEOpPETHYECKHE

MOAXObI K U3Y4YEHHUIO KOMMYHUKALIUU

2. KommyHUKaTHBHass KOMIETEHTHOCTh B MPO(ECCHOHALHON JIESTEIbHOCTH.
[TonsiTne koMMyHuKauu. KoMMyHHMKaIus Kak COLMANIbHBIN Mpolecc.

Bunsl, popMbI 1 ypOBHHU JETOBBIX KOMMYHHKAIIHH.

3
4. Crpykrypa AenoBoil KoMMyHHUKauu. OyHKINY U KaHAJIbI KOMMYHUKALIHH.
5
6

KoMMyHUKaTHBHBIN IIyM WK Oapbepbl KOMMYHUKAIIUH.




7. Mopenu KOMMYHUKAIIMK: JIMHEHHbIC, IUKINYECKHUE, HEJTUHEHHBIE, CETEBbIC

8. OcoOeHHOCTH JIETOBBIX KOMMYHHUKAIIMK B Pa3IMUHbBIX MPOGECCHOHANBHBIX chepax.

9. JenoBble KOMMYHUKAaMU B cdepe TrocylapcTBEHHOO U MYHHIIMIIAIBHOTO
yIpaBIeHUSI.

10. Peun kak cpeacTBo KoOMMyHHKaUU. OCHOBHBIE BHJIbI PEUEBON AEATEIBHOCTH.

11. VcrHas peyeBasi KOMMYHUKAIMS: YMEHHE TOBOPUTH U YMEHHE CIYyIIATh.

12. IlyOGnuynHas peub B JEIOBBIX KOMMYHHKALHUSAX. DTambl MOJATOTOBKH ITyOJIMYHOTO
BBICTYIUICHHUS.

13. ®opmsl 1e10BBIX KOMMYHUKAILIUH.

14. OcHOBBI JIeJIOBOM PEYH M SI3bIK CIY)KEOHBIX TOKYMEHTOB.

15. Bugsl u popmer nenoBoro nucbMa. [Ipasuna opopmiieHus

16. JIuuHOCTH KaK cyObeKT oOuieHus. TemmepaMeHT U XapakTep AENIOBBIX MapTHEPOB,
UX BIIMSIHAE HA MPOIECC KOMMYHHKAIIHH.

17. TlcuxOoTHUIIbI TUYHOCTH U UX MPOSIBIICHUE B IIPOI[ECCE KOMMYHHKAIUH.

18. BeipaboTka TUYHOTO «KOMMYHHUKATHBHOTO CTHIISD).

19. CouuanbHas mnepuenuuss B KOMMYHHKAaTHBHOM Iiporecce Hu (akTopbl Ha Hee
BIIUSIIOLIME.

20. JlenoBolt WMWK JIMYHOCTU: COCTABIAIOIINE U OCOOCHHOCTH (HOPMHUPOBAHUS.
HMux rocy1apcTBEHHOTO CITYXKAaILEro.

21. OcHoBHbIE (POPMBI KOMMYHUKAIIMI OpraHU3alliy C BHEIIHEH Cpeou.

22. ®opMHpOBaHUE UMHKA OPTaHU3AINH B I1a3ax odmecTBeHHOCTH. PR kak 0cHOBHOIA
UHCTPYMEHT (popMHpOBaHUS 00IIECTBEHHOTO MHeHHsI. OCHOBHBIE HHCTpYMEHTHI PR.

23. KomMmyHUKanuy OpraHu3aluyd ¢ BJIAcTHBIMH CTpykTypamu. GR u ero pomnp B
yIpaBIeHUN COBPEMEHHON OpraHU3aIHei.

24. Crneuuduka BHENIHUX KOMMYHHKAlMi B  OpraHax TOCYIapCTBEHHOTO U
MYHHIIMIIATFHOTO YIPaBICHUSI.

25. KomMMyHUKaIIMOHHBIE TPOLIECCHl BHYTPH opraHu3anuud. OCHOBHBIC BUABI H (HOPMEI
BHYTPEHHUX KOMMYHHKAIUH.

26. BousHme — cTMis  pPYKOBOJACTBA M OPraHM3allMOHHON  KyJIbTYpbl — Ha
BHYTPHUOPTaHU3AI[MOHHBIE KOMMYHUKAIIUH.

27. OpraHm3anusi CHUCTEMbl BHYTPEHHHMX KOMMYHHKAIMii B CHCTEME OpIaHOB
roCyJapCTBEHHOM BJIACTH U OPTaHOB MECTHOT'O CaMOYIPABJICHHUS.

28. OO0mas xapaKTepHCTHUKa BeICHUS JICIOBBIX IIEPETOBOPOB: CTPATETHSI U TAKTHKA.

29. KomMMyHUKanMOHHbIe KOH(DIUKTHL. J[MarHOCTHYeCKHEe CXEeMbl KOMMYHHKALUU B
KOH(JIMKTE.

30. Crneuuduka yCTHOTO J1€JI0BOTO OOIIEHUSI HA HHOCTPAHHOM SI3bIKE.

31. HammonanpHo-cnenuduyeckne OCOOCHHOCTH  HEBEpOaTbHOH  KOMMYHHKAIIWU.
Paznuuus B KOMMYHUKAaTUBHBIX CTPATETUAX U PACXOXKIEHHE STUKETHBIX HOPM.

32. OcoOeHHOCTH MUCHMEHHOTO JETTOBOTO OOIIEHHSI HA HHOCTPAHHOM SI3BIKE.

33. OcHOBHblE OHIMOKM YCTHBIX UM IHCBMEHHBIX JICJOBBIX KOMMYHHUKAIlMM Ha
MHOCTPAaHHOM SI3bIKE.

34. ConuanpHble MeAMa KaK MHCTPYMEHT JIeJIOBOM KOMMYHUKaluu. KoMMyHHKaTHBHbIE
BO3MO>KHOCTH COIIMAJIBHBIX MEHa JIsl OPraHOB BJIACTH.

35. [udpoBoii ’TUKET: HOHATHE U COCTABIISIOLINE.

1.3.2. TumoBble OlleHOYHBIE CPEICTBA

[lonHbli KOMIUIEKT OLEHOYHBIX MAaTEPUAIOB I IPOMEXKYTOYHOM aTTeCTalluU
npencranieH B [Ipunoxennn 1 Pabodeli mporpaMMbl TUCHUTUIMHEIL.

IIxaJja oneHuBaHNA
IIpu oneHrBaHUY Pe3yIbTATOB OOYUYCHHS UCIIONB3YETCS YHUBEPCAIbHAS IIIKaJIa OLEHOK:

|100% - 90% |3TanL1 KOMIIETEHIIMY, TPEAyCMOTPEHHBIE 00pa30BaTeIbHONH HpOrpaMMon,




(oTn4HO) chopMUpOBaHBl Ha BEICOKOM YypoBHe. CBOOOIHOE BIIaJIECHUE MATECPHAIIOM,
BBISIBJIEHUE MEXKIIPEAMETHBIX CBsA3EH. YBEpEHHOE BIAJCHUE TOHITHUIHHBIM
ammapaToM — IUCHUIDIMHBL — [IpakTHueckme HaBBIKM — TIpodecCHOHATHHOM
JESATSILHOCTH  C(OPMUPOBAHBI Ha BBICOKOM ypoBHe. CrocoOHOCTH K
CaMOCTOSITEThHOMY HECTAaHIAPTHOMY PEUISHHUIO MPAKTHYECKHUX 33124

OTambel KOMIIETEHINH, TNPEAYCMOTPEHHbIE 00pa30BaTENbHON MPOrpaMMOH,
chopMHpOBaHBl  AOCTaTOYHO. JleTambHOE BOCHpPOM3BENCHHE y4eOHOTrO

89% - 75% Matepuana. llpakTuyeckue HaBBIKM NPO(PECCUOHATHHON JCATEIBHOCTH B

(xoporro) 3HAYHUTEITHLHOM Mepe c(hopMHUpPOBaHEI. [IpucyrcTBytor HaBBIKH
CaMOCTOSITEIIBHOTO PEIICHHS MPAKTHYSCKHUX 3a/1a4 C OT/ICIbHBIMU 3JIEMEHTAMHU
TBOPYECTBA.

OTamnbl KOMIIETEHIIMH, TNPEAYCMOTPEHHBIE 00pa30BaTEbHON IMPOrpaMMOi,
chopMHpPOBaHBl Ha MHUHHMAQJIBHOM ypoBHe. Hanmmdume MUHHMAIBEHO
JOMYCTUMOTO YPOBHSI B YCBOGHMM Yy4yeOHOro Mmarepuana, B T.4. B
CaMOCTOSITEJILHOM PEIICHUM TPAaKTUYSCKUX 3anad. [IpakTudeckue HaBBIKH
PO ECCHOHATTLHON NeITeTLHOCTH CPOPMUPOBAHBI HE B TIOJTHOM Mepe.

74% - 60%
(YIOBIETBOPUTEIHHO)

Otanbl KOMIIETCHINH, IPEAyCMOTPEHHbBIE 00pa30BaTEIbHON MPOrpaMMoOil, He
chopmupoBaHbl. HeoctaTouHblii ypOBEHb YCBOCHHS MOHITUHHOTO ammapara
MmeHee 60% W Hanuyhe (QparMeHTapHbIX 3HaHUK 1o JucnuruiHe. OTCyTCTBHE
(HEyIOBNIETBOPUTENIFHO) (MUHUMAJIbHO  JOMYCTHMMOTO YPOBHA B  CaMOCTOSITEIbHOM  PELICHUH
MpakTU4eckux  3amad.  llpakTtuueckue  HaBBIKM  NPOECCHOHATIBHOU
JIeSITEIIbHOCTH HE CQOPMUPOBAHEI.

4.4. MeToanueckne MaTepuaJibl

[Ipouenypa olLeHHMBaHUS  pe3yNbTaTOB  OOYUEHHs, XapaKTEPU3YIOUIMX  ATalbl
(bopMHpOBaHUS KOMIIETEHIIMH, OCYIIECTBISIOTCS B COOTBETCTBUU C [losojkeHHeM O Tekyliem
KOHTPOJIE YCIIEBAEMOCTH U NMPOMEXYTOUHOU artectauuu cryfaeHToB B ®I'bOY BO PAHXul'C u
PernamenToM 0 GajuibHO-peHTHHIOBOM cucremMe B BosirorpajckoM HWHCTHTYTE YNpaBJICHHUS -
¢ununane PAHXul'C.

5. MeToauyeckue yKazaHus sl 00y4alOLUXCsl MO0 OCBOEHUIO JUCIUILJIMHBI (MOYJIs1)
MeToauyeckue peKOMeHaMU 110 HANTUCAHUIO pedepaToB

Pedepar sBnsieTcs MHAUBUIYaTbHOW CAMOCTOSTEIBHO BBIMOJIHEHHON pabOTOM CTYyAEHTA.
Temy pedepata CTyIeHT BBIOMpaeT W3 NEpeYHS TeM, PEKOMEHIYEMBIX IpernojaBaTeieM,
BEJYLUIMM COOTBETCTBYIOLIYIO JUCHMIUIMHY. Pedepar, kak mnpaBuio, AOKEH COJEpKaTh
CIIEyIOIINE CTPYKTypHBIE 3yIeMeHThl: TutynsHblld suct Conepkanune Baenenne OcHoBHas
yacTh 3akiatoueHne Crnucok aurepaTypsl [Ipunoxkenus (mpu He0OX0UMOCTH).

TpeboBanust k 00bemy: He Oomee 15 crpanun. Odopmienue: Ipudpt Times New
Roman, 12 mpudt, 1,5 uareppana, 1,5 cm abzamubiii orctyn. OpUTrHHAIBHOCTD 10 CUCTEME
Antumaruat.BY3 — He Mmenee 60 npo1ieHTOB.

PexomMenganuu mo MNJJAHUPOBAHUIO U OPraHU3allMi BPEMEHH, HGOﬁXO}lI/IMOFO Ha M3y4YeHue
AUCHHUIIIMHBI

CTpyKTypa BpeMeHHU, He00X0UMOIr0 HAa H3y4YeHHe TN CIMITUHBI

dopMa n3yyeHus JUCHUIIINHBI Bpewms, 3aTpaunBaemMoe Ha n3yyeHue
JMCIIUTUIMHEL, %0
N3yuenue nureparypsl, peKOMEHA0BAHHON B 40

y4eOHOil mporpamme

Pemenne 3a1a4, NpakTUYECKUX YITPAXKHEHUN U 40




CUTYaIIMOHHBIX IPIMEPOB

W3y4eHne TeM, BBIHOCUMBIX Ha 20
CaMOCTOSATEIIFHOE PACCMOTPEHHE

Htoro 100

PexoMeHganmuy mo moaroToBKe K MNPaKTHIE€CKOMY (ceMI/IHaPCKOMy) 3AHATHIO

[IpakTuyeckoe (CEMHHApPCKOE) 3aHATHE - OJHA M3 OCHOBHBIX ()OpPM OpraHU3alHU
y4eOHOro mpolecca, IpeJIcTaBisAonas co00il KOJUIEKTUBHOE OOCYXKAEHUE CTYACHTaMU
TEOPETUYECKUX U MPAKTUUYECKUX BOIPOCOB, PEIICHHUE MPAKTUUYECKUX 3a/1ad M0J] PyKOBOJICTBOM
npenojanatessi. OCHOBHOHN LENIBIO MPAKTUYECKOTO (CEMMHAPCKOI0) 3aHATHS SBIISETCS IPOBEPKa
rJIyOMHBI TOHUMAHMSI CTYJICHTOM HM3y4aeMOM TeMbl, yueOHOTO Marepuana U yMEHUS M3JTO0KUTh
€ro CcoJep)KaHHe SICHBIM M YETKHUM S3BIKOM, DPa3BUTHE CAMOCTOSTEIBHOI'O MBIIUICHUS U
TBOPUECKON aKTMBHOCTM Yy cTyaeHTa. Ha npaxkThueckux (CEMUHApCKHUX) 3aHATHSIX
IpEeANonaraeTcss paccMaTpuBaTh HanmOosee BaXKHbIC, CYIIECTBEHHBIEC, CIIOKHBIE BOIPOCHI
KOTOpbIe, HauboJiee TPyJHO YCBaUBAIOTCS CTyACHTaMH. [Ipr 5TOM TOTOBUTHCS K MPAKTUIECKOMY
(ceMHUHApCKOMY) 3aHATHIO BCErJa HYXHO 3apaHee. [loaroroBka K INPakTHYECKOMY
(ceMHUHApCKOMY) 3aHSATHIO BKIIFOUAET B ceOs Cleayroniee:

- 00s3aTe’abHOE O3HAKOMJICHHE C IUIAHOM 3aHATHUS, B KOTOPOM COJEpXKarcs OCHOBHbBIE
BOTIPOCHI, BEBIHOCHUMBIE Ha 00CYXICHHE;

- U3y4yeHHE KOHCIIEKTOB JEKIMH, COOTBETCTBYIOIIMX pa3leiioB y4eOHUKA, y4yeOHOTro
ocoOus, CoiepKaHNs PEKOMEHI0BAaHHBIX HOPMATUBHBIX IPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMU TEPMHUHAMH (PEKOMEH1YEeTCS UX BbIYUUTh);

- MU3yuyeHUE JOIOJIHUTEIbHOW JMTEpaTyphl IO TEME 3aHATUsA, Jejlas IpU ITOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPbIE MIOHA00ATCS IPH 00CYKJIEHUN Ha CEMUHAPE;

- (popmynupoBaHHEe CBOETO MHEHHS 1O KaKIOMYy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HHUKILIKX BO BPEMsI CAMOCTOSITENIbHOM pabOThl ¢ y4eOHMKaMU U HAy4HOUH
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYYUTh Ha HUX OTBETHI;

- oOpareHne 3a KOHCYJIbTallel K IPenoaBaTelro.

[IpakTHyeckne (C€MHMHapCKHe) 3aHATUS BKIIOYAIOT B ce0d M CIELUAIbHO
MOJIFOTOBJIEHHBIE pedepaThl, BBICTYIUIEHHUS MO KaKOW-IMOO CI0KHOM WM 0CO00 aKTyalbHOU
npobiaeme, perieHue 3a1a4. Ha npakTruueckoM (CeMUHApCKOM) 3aHATHH CTYAECHT IPOSIBISET CBOE
3HaHME MpeIMeTa, KOPPEeKTHpPyeT HH(OpMalHio, MOJYYEHHYI0 B TpOIeccEe JIEKIUOHHBIX U
BHEAYJAUTOPHBIX 3aHATUH, GOPMUPYET ONpeieeHHbIH 00pa3 B ria3ax MpenojaBaress, NoayJdaer
HABBbIKM YCTHOM peur U KyJIbTYpbl TUCKYCCUH, HABBIKU MTPAKTHUYECKOTO PEIIEHHUS 3aay.

PexomMenganuu mo U3YYCHHUIO METOAUYIECCKUX MATEPUAJIOB

Metonuyeckue wmarepuanbl MO JUCUUIUIMHE [O3BOJISIIOT CTYAGHTY ONTHUMAJIbHBIM
00pa3oM OpraHu30BaTh NPOIECC U3YYEHHsI TaHHON AUCHUILTUHBI. MeToJuuecKue MaTepuasl 1o
JUCLUIUIMHE TPU3BaHbBl IIOMOYb CTYJIEHTY MOHATh CHEUM(PUKY H3ydyaeMoro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IIOJHO M Ka4eCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJEHT JOJKEH OCO3HaTh MpeJHa3HAYeHHE METOAMYECKHUX MaTepHUajioB: CTPYKTYpY, LeIu U
3agaun. [l 3TOro oH 3HAKOMMTCS ¢ IpeamMOyJoii, OrJIaBI€HHEM METOJMUYECKUX MaTepHajosB,
rOBOpSl MHAye, OCYIIECTBIISIET MEPBUYHOE 3HAKOMCTBO C HHMM. B paznene, MOCBSLIEHHOM
METOJMYECKUM PEKOMEHJIALUSAM [0 H3YYEHHIO JUCUUIUIMHBI, NPUBOAATCS COBETBHI IO
IUTAHUPOBAHUIO U OPTaHU3aIMH HEOOXOAUMOTO Ul U3yYEHHs AUCLIUIINHBI BpEMEHH, OIMCaHue
MOCJEIOBATEIbHOCTH  JIGHCTBMMA  CTyzleHTa  («CIeHapuil  U3ydyeHHs  JAMCLUILUIMHBIY),
pPEKOMEHIalluu Mo paboTe ¢ JUTepaTypol, COBETHI MO MOJATOTOBKE K dK3aMEHY U pa3bsSCHEHUs
o TOBOAY palbOThl C TECTOBOM CHUCTEMOH Kypca M Haja JOMAIIHUMH 3aJaHusMHU. B 1enom
JaHHblE METOJWYECKHE PEKOMEHJALMU CIIOCOOHBI  OOJIErYuTh HW3Y4YEHHE CTYACHTaMu




TUCIUIUIMHBL ¥ TIOMOYh YCIIEIIHO CJaTh OJK3aMeH. B  paszgene, coxaepkamiem ydeOHO-
METOJMYECKHEe MaTepHasbl AUCUUILTUHBL, COAepXKaHUe NMPAKTUYECKUX 3aHATUH MO NUCUUIUIMHE,
CJI0Bapb OCHOBHBIX TEPMUHOB JUCIUTIIINHBL.

PexoMeHngaumnu mo caMocToATeIbHON padoTe CTY/1€HTOB

HeorbemiembiM 37€MEHTOM Y4eOHOro mpoliecca SBISETCS CaMOCTOsITeNIbHAas paboTa
cryaenta. Ilpu camocrosTenbHONH paboTe MOCTUTAETCS KOHKPETHOE YCBOCHHE Y4YeOHOTO
MaTepuaia, pa3BUBAIOTCS TEOPETUYECKUE CIOCOOHOCTH, CTOJb BaXKHBIE NJISI COBPEMEHHOMN
MOJTOTOBKH CIIENUATHCTOB. DOPMBI CAMOCTOATEIHHOM Pa0OTHI CTYACHTOB IO JUCIHMILIMHE:
HalMCcaHHe KOHCIIEKTOB, MOATOTOBKAa OTBETOB K BOIIPOCaM, HamucaHue pedeparoB, pelIeHUe
3aja4, HCCIe0BaTeNbCcKas padoTa, BHIIOIHEHNE KOHTPOIBHOM PaboTHI.

3anaHus ISl CaMOCTOSITENIbHON padOThl BKIIOYAIOT B Ce0S KOMIUIEKC aHAJTMTHYECKHX
3a/IaHUI BBIMOJHEHUE, KOTOPBIX, MpEANoJiaracT TIIATEIbHOE H3yUY€HHE HAyYHOU U y4eOHOH
JUTEepaTyphl, MNEPUOAMYECKUX HW3JaHUM, a TakKe 3aKOHOJATeNbHBIX W HOPMAaTUBHBIX
JOKYMEHTOB TMpeajaraeMbix B 1.6.4 «YueOHas nuTeparypa M pecypchl HH(DOpPMAIMOHHO-
TEJIEKOMMYHUKAIITMOHHOU ceTu "UnTepner"”, y4e0HO-METOIMYECKOE obecrieueHue
CaMOCTOSITENIbHOM paboThl oOyyaroumxcs MO AUCUMILIMHE». 3aJaHusl IMPEeAOCTaBIISIIOTCS Ha
MIPOBEPKY B MIE€YaTHOM BHUJIE.

[IpumepHBIe TEMBI 3CCE, JOKIAI0B, MPUMEPHI MPAKTUKO-OPUCHTUPOBAHHBIX 3aJaHUN U
BONPOCHl K 3adery coaepxarcs B nyHkTax 4.2 u 4.3 nHacrosuieit PaGoueit mporpammbl
JUCIIUATIITUHBI.

HpI/IMepbl BOIIPOCOB JIJIsA CaMOCTOAITEIbHOI MOATOTOBKH, CAMOIIPOBEPKH K OIIpocaM
HA 3aHATHAX JICKIHIMOHHOI'0, MIPAKTUYCCKOI'0O TUIIOB:

Tema 1. JlenoBble KOMMYHHKAIIUU KaK HayKa U yueOHas AUCLUILIHHA.

Bormpocsr st onpoca:

[ToHsITHE KOMMYHHKAIIUH, €TO0 COOTHOIIEHUE C MOHSATHEM OOILECHUS.
CounanbHbIe OCHOBBI JCJIOBBIX KOMMYHHKAIIAMN.

Teopust KOMMYHHMKalIUM KaK HayKa U €€ IpeIMeT.

OCHOBHBIE TEOPETUYECKUE MOIXOIbI K U3YUCHHIO KOMMYHUKAITIH

N3MeHeHune posii KOMMYHUKALIMU B CBSI3U € pa3BUTHEM TexHosorui B XXI Beke.

AR

Tema 2. JlenoBble KOMMYHHKAIIMH B MPOQEeCCHOHANBHON cepe: CyIHOCTh, Ha3HAUYCHHE,
CTPYKTypa U GOpPMBI.

Bomnpocs! quist onpoca:

1. KommyHukanus u ee cienu@uka.

2. Kananpl KOMMYHHKAIIMN U UX OCOOEHHOCTH.

3. JluHeiiHbIe, HEJTMHEWHBIC W IUKJIMISCKUE MOJICIIN KOMMYHUKAIIHH.

4. MaccoBas 1 rio0ajibHass KOMMYHHUKAITHH.

Tema 3. BepOanbHast KOMMYHHUKAIUS B AETOBOM OOIIIEHUH

Bomnpocs! g5 onpoca:

1. Peup Kak cpeCTBO KOMMYHHKAIUH.

2. YcrHas pedeBas KOMMYHHKAIHS: YMEHUE TOBOPUTh M YMEHHUE CITyIIATh.
3. IlyOnuuHas peub B JENOBBIX KOMMYHUKAIIHSIX.

Tema 4. KynpTypa nMcbMEHHOH 1€70BOM peun

Bompocs quist onpoca:

1. CoBpemeHHbIE KOMMYHUKAaTHUBHBIE KaHAJIbI 1€JI0BOM MEPENUCKH.

2. OCHOBHBIC TIPHEMBI COCTABIICHHS TUCEM U BEJICHHE JICTIOBOM ITEPETHCKH.
3. Ctuib 1€70BOI peun U A3bIK CITy>KEOHBIX JOKYMEHTOB.



4. CTUIUCTUKA MUCbMEHHOU J1€JI0BOM KOMMYHUKAIUH.

Tema 5. JIn4HOCTD Kak CyOBEKT JETOBBIX KOMMYHUKAITHI

Bomnpocs! 115 onpoca:

1. [loHsATHE TUYHOCTHU U €€ CTPYKTYpa.

2. TemnepamMeHT W XapakTep JEJNOBbIX NApTHEPOB, MX BIMSHUE Ha IPOLECC
KOMMYyHUKanuu. TemnepameHnt. Xapakrep.

3. IlcuxoTunsl TMYHOCTH U UX MPOSBIEHHUE B IPOLIECCE KOMMYHUKALIMU.

4. BpipaboTKa TUYHOTO «KOMMYHHMKATHBHOTO CTHIISD).

Tema 6. YpaBieHre BHEIIHUIMU KOMMYHHUKAILMSMU B OpraHU3aluu

Bonpocer i onpoca:

1. XapakTepucTuka OCHOBHBIX OOBEKTOB BHEIIHEH CPEJIbI.

2. PR xak OCHOBHOI MHCTPYMEHT ()OPMHUPOBAHUS OOIIECTBEHHOTO MHEHUs. OCHOBHBIE
UHCTpyMeHTHI PR.

3. MapkeTHHr u ero cneuugpuka. MapKkeTHHIOBble KOMMYHHUKALIUH.

4. PexyiaMa Kak BHEILIHSA KOMMYHHKAIUS U €€ XapaKTEPUCTUKHU.

5. B3auMoOTHOIIIEHHE OpTraHU3alMK C MPABAIIMMHA Kpyramu: JJ0OOOMPOBaHUE MHTEPECOB
u GR.

Tema 7. YipaBineHue BHyTpPEHHUMU KOMMYHUKALMAMU B OpraHU3aluu
Bonpoce! i onpoca:

VYipaBieH4eCcKrne KOMMYHHUKAILMU B OPraHU3al1u.

dopmainbHasg U HepopManbHas KOMMYHHUKAIMS B OpraHU3aIUH.
IIpuHIMITBEI OpraHu3alny JEI0BBIX KOMMYHUKALIHM.

ITeperoBopsl 1 NOArOTOBKA K HUM.

OpranuzanvoHHas KyJabTypa U OpraHM3alMOHHbIE KOMMYHUKALINH.

agkrownE

Tewma 8. ITeperoBopsl Kak Crioco0 J1ET0BEIX KOMMYHHUKAITUH

Bonpocsr 11 onpoca:

1. Crparerusi u TakTHKa JCJIOBBIX IIEPETOBOPOB.

2. AHanu3 CHIBHBIX U CIA0BIX CTOPOH MAPTHEPOB MO JAETIOBOMY OOIICHHIO (CaMOaHAH3,
W3BECTHBIC TUYHOCTH).

3. TakTudeckue nMpueMbl BeJICHHUS MEPErOBOPOB.

Tema 9. KoH(IUKTHI B 1€710BBIX KOMMYHHUKALIUAAX

Bompocsr quist onpoca:

1. TlonsTHE KOH(IUKTA, €0 CTPYKTYpa U TUIIBL.

2. CoBpeMeHHbIE TOAXOABI K  yPETYIUPOBAHHIO COIMAIBHBIX KOH(MIMKTOB |
JIETUTUMALUU PEILIECHUN

3. TlpeArnochuIKM KOMMYHHKAIIHOHHBIX KOH(IMKTOB: KOMMYHHKAIIMOHHBIE Oapbhepbl H
«IIYMBI.

4. Kpocc-KyabTypHble KOMMYHUKAIUHU U KYJIbTYPHbIE Oaphephl.

Tewma 10. JlenmoBble KOMMYHUKAIIUK B IIUGPOBYIO ITOXY

Bormpocs! s omnpoca:

1. Mogemu Web 1.0, Web 2.0 u Web 3.0. MHTepHET-KOMMYHHKAITUS B YCIOBHUSX HOBOTO
Web 3.0.

2. KoprnopatuBHbIif web-caiiT — Kak HHCTpYMEHT 3()(heKTUBHBIX KOMMYHUKAIIHH.

3. IlpaBua 1en0BOi MEepPEeNnuCcKr B MECCEHKepaxX U COLMATIbHBIX CeTsIX.

4. TloBegeHre M KOMMYHHUKAIIMM COTPYIHHUKOB B COLIMAJbHBIX CETSIX U pemyTanus
KOMIIaHUH.



5. CouuanbHble MeIMa KaK UHCTPYMEHT J1€JI0BOM KOMMYHUKAILIUH.

Pexomenpauuu no padore ¢ JJuTepaTypou

IIpu m3yueHun Kypca yuyeOHOM QUCLUIUIMHBI 0COO0O€ BHHMAaHHE CleqyeT OOpaTHTh Ha
PEKOMEH1YEMYIO OCHOBHYIO U JOIOJIHUTENBHYIO JIUTEPATYPY.

Ba)XHbIM 371€MEHTOM ITOATOTOBKU K CEMHUHApY SIBJISETCS TIyOOKOEe U3y4yeHHe OCHOBHON U
JIOTIOJTHUTEIBbHON JIUTEPATYPhl, PEKOMEHOBAHHOM I10 TEME 3aHATHUS, a TAK)KE IEPBOUCTOUYHUKOB.
[Tpu 3TOM M0OJIE3HO POYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIEKT 10JIKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITh COJEpPKATENbHBIM, IO BO3MOXXHOCTH KpPAaTKUM M TPaBHIBHO
0(OpMJIICHHBIM.

CopepxaTenbHbIM €0 CIEAYET CUMTATh B TOM CIy4ae, €CJIM OH MEepPEeacT BCE OCHOBHbIE
MBICIM ABTOPOB B ILEJIOCTHOM BuJe. M3I0XKHUTh TEKCT KpaTKO — 93TO 3HAYUT Iepenarhb
COJIep)KaHUE KHUIHM, CTaTbU B 3HAYUTENbHOM Mepe cBouMHu cioBaMu. Ilpu atom ciepyer
INPUIEPKUBATHCA MIPABUJIA - 3allMChIBATH MBICIb aBTOpa pabOTHI JIMIIL IOCIE TOrO, Kak OHa
XOpoILIOo MOHSTA. B TakoM ciiyyae nocrtaBieHHas 1elb OyAeT AJocTUrHyTa. LluTrpoBaTh aBTOpOB
U3y4yaeMbIX paboT (¢ 00s13aTeNbHON CCHUIKOM Ha MCTOYHMK) CIELyeT B TeX CllydyasiX, €ClIu Haao
3aMMChbIBaTh OYEHb BAXKHOE OIPEJIETICHUE WM MOJI0KEHHE, 0000IAIOLINIl BBIBOJ.

Baxno u BHemnHee ohopMiIeHHE KOHCIIEKTa. B ero Havyane Hajo ykas3aTtb TeMy CEMUHApa,
JlaTy HaIllUCaHUs, Ha3BaHUsI JIUTEPATYPHBIX HCTOUYHUKOB, KOTOpPbIE OYAYyT 3aKOHCIIEKTUPOBAHBDI.
I'nmy6okas camocTosiTeNbHas paboTa Hajl HUMH 00ECIIeUUT YCIIEIIHOe YCBOCHUE U3y4aeMon
JUCLUTUIMHBL.

OpaHuM W3 BaXHEMIIMX CPEICTB CEPhE3HOIO OBJAJACHUS TEOpPUEH  SBISAETCS
KOHCHeKmupoeanue nepeoucmoyHuKos.

Jliist cocTaBiieHUs] KOHCIIEKTa PEKOMEHIyeTCsl CHayalla IPOYUTaTh paboTy LIETUKOM, YTOOBI
YACHUTD ee 00U CMBICT U coaepkaHue. IIpu 3ToM MOXKHO cienaTh IOMETKU O €€ CTPYKTYpe, 00
OCHOBHBIX TIIOJIO)KEHUSIX, BbIBOJAX, HAJ0 CTapaTbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTEIIEHHOT0, BBIBOJIbI OT apryMEHTOB U JJOKa3aTeIbCTB. ECiM eCTh HEMOHATHBIE CIIOBA, HAJI0
B DHIIUKJIONIETMIECKOM CJIOBape HANTH, YTO TO CJIO0BO 0003HAYaeT. 3aKOHYMB uTeHHE (Taparpada,
IJIaBbl, CTaThU) HAJO 3a/4aTh ceOe BOMPOCHI Takoro poxa: B uem rmaBHas Mbiciab?  KakoBbl
OCHOBHbBIE 3BEHbsI JOKa3zarenbcTBa ee? YUTo BbITeKaeT U3 yTBepxkaeHud apropa? Kakx sto
COIJIACYETCsl C TEM, UTO YK€ 3HAETE O NPOUYUTAHHOM M3 IPYTUX UCTOUYHUKOB?

SlcHOCTP ¥ OTYETIMBOCTH BOCHPHUSTHS TEKCTa 3aBUCUT  OT MHOTOIo: OT
COCpPEIOTOUYEHHOCTU CTYIEHTa, OT TEXHUKM UTEHHUs, OT HACTOMYMBOCTH, OT SPKOCTU
BOOOpa)KE€HUsI, OT TEXHUKU (PUKCUPOBAHUS IPOUYNTAHHOTO, HAKOHEII, OT APYAULIMH — OOIIeH | B
KOHKPETHO paccMaTpuBaeMoil nmpoodieme.

Pe3ynbrarom nepBoHaYalbHOTO YTEHHUS JIOJIKEH OBITh IPOCTON MaH meKcma u yemkoe
npeocmaenenue 0 HEACHbIX Mecmax, OTMEYCHHbIX B KHure. [locne mnpeaBapuTenbHOro
03HAKOMJICHHUS, MIPU TIOBTOPHOM YTEHUHU CIIEAYET 6blOEIUNb OCHOGHbBIE MBICIU A6MOPA U UX
pasBUTHE B MPOU3BEICHUHU, 0OpaTUTh BHUMaHHE Ha OOOCHOBAHME OTJENbHBIX IOJIOKEHUH, Ha
MeToabl M (QOpMBI J0Ka3aTelbCTBA, Hambojee sipkue mnpumepbl. B xome 3toil paboTsl
OKOHYATeJIbHO OTOMpAeTcss Marepuan JUis 3alluCH U OINpeNeNsieTcss €€ BUI: MidH, Me3uUchl,
KOHCneKm.

[Tnan 3TO KpaTkuii, MOCIEIOBATENbHBIM MEepeyeHb OCHOBHBIX MBICIIEH aBTOpa. 3aruch
MPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAUUT BBISIBUTH U 3aMKCaTh OMOPHbIE MBICIH TeKcTa. PasHuiia
MEXy TUIAHOM M Te3MCaMM 3aKJII0YaeTcsl B CIEYIOLIeM: B IUIAHE MBICIb Ha3bIBaeTcs (CTaBb
BCErja BOIMpOC: O 4YeM TOBOpHUTCs?), B Te3ucax — (popmynupyercss — (UTO UMEHHO 00 3TOM
roBoputcs?). 3amuch OMOPHBIX MBICIEH TEKCTa BaXKHA, HO TIOJIHOTO TNPEACTaBICHUS O
MPOYUTAHHOM Ha OCHOBaHMM MOJO0HOM 3amMCH HE COCTaBHILb. BakHO OCMBICIUTH, Kak aBTOP
JIOKa3bIBAET CBOIO MBICHIb, KaK YyOeXIaeT B HMCTUHHOCTH CBOMX BBIBOJIOB. TaK BO3HHMKAeT



KoHCTIeKT. DopMa 3amucu, KaKk Mbl YK€ OTMETHIIM, YCIOXKHIETCS B 3aBUCHMOCTH OT IeNeit
paboTHI: TUTaH — O YeM?; Te3UChI — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO UMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe IOCIEN0BaTEIbHOE U3JI0KEHUE coxaepkanusd. OCHOBY ero
COCTaBJISieT IUIaH, TE3UChl M BBINUCKU. HenocTtaTku KOHCIEKTHPOBAHMS: MHOTOCIIOBUE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLUIUX MBICIEH, CTPEMJIEHHE COXPAHUTh CTUIMCTHUYECKYIO
CBSI3aHHOCTH TEKCTa B yIiepO ero Jioruyeckoil crpoiHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOoOXOJUMO TOIZa, KOIJa CJIOXWJINCh HABBIKM COCTAaBJICHHS 3allMCH B BHJIE Pa3BEPHYTOrO
noJIpOOHOrO IJIaHa.

dopma 3anmucH MPU KOHCIEKTHUPOBAHUU TpeOdyeT 0coO0ro BHHUMAHUS: BaXXHO, YTOOBI
COOCTBEHHBIEC YTBEPKICHUS, Pa3MbIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUINCH P 3aIUCH.
Pa3ymHee BBIHOCHTH CBOW MOMETKH Ha IIUPOKUE TIOJIS, 3alHMCHIBATh HA HUX JOTOJHHUTEIHHBIC
CIIPaBOYHbBIC JJAHHBIE, [IOMOTAIOUINE YCBOCHUIO TEKCTA (J1aTa COOBITUS, YIIOMSIHYTOTO aBTOpaMUu;
CBEJICHMSI O JIMLIE, HA3BAaHHOM B KHMIE€; TOUYHOE COJEepKaHue TepMuHa). Eciin koHCnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBaThIBAET
Ta WINA MHAS 4acTh KOHCIIEKTA.

s ynoGcTBa MOJIB30BAHMS CBOMMH 3allUCSMU Ba)KHO O3arjaBUTh KPYIHbIE YacTd
KOHCIIEKTa, IOAYEpKUBas 3a2ono6xku. ClenyeT MOMHUTh O Ha3HAUYEHUU KpPacCHOM CTpOKH,
CTPEMUTHCSA K YeTKOH Tpaduke 3amuceld - ycTynamu, KOJOHKamH. V3maraTh TJIaBHBIE MBICIIH
aBTOpa M WX CHUCTEMYy apryMEHTOB - HEOOXOIUMO TPEUMYIIECTBEHHO CBOUMH CIIOBaMH,
nepepabarbiBas TakuM o0Opa3oM HH(OpPMAIMIO,— TaK MPOXOIUT YSACHEHUE €€ CYyTH. MBICIb,
¢dpa3bl, TOHATHIE B KOHTEKCTE, MOTYT MpUoOpecTH 0oJiee MPOCTpaHHOE MU3JI0KEHUE B 3anucu. Ho
TEKCT OpUTHMHAJNIA CBEPTHIBACTCSA, U CTYACHT, OTpabaThiBas JIOTUYECKOE MBIIUICHUE, YYUThCS
BBIJICJIATh TJIABHOE M 00001IaTh OJHOTHIHBIE CYXKIEHHs, onHOponHble (akTel. Kpome ToroO,
JieNas 3aucy CBOMMHU CIIOBaMH, 0000111asi, CTYICHT YYUTCS MUCbMEHHON PeyH.

3HaHue 001el CTpaTeruy YTEHUs, TEXHUKU COCTABJICEHUE IUIaHA U T€3UCOB ONpEAEIsieT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

e BHHMAaTeIbHO YHTATh TEKCT, MOIYTHO OTMEYas HEMOHSATHBIC MECTa, HE3HAKOMBIC
TEPMUHBI U NIOHATUS. Botnucame na nona 3Ha4eHne OTMEUEHHbBIX ITOHSATHI.

e [Ipu mnepBOoM YTEeHHH TEKCTa HEOOXOJUMO COCTaBUTb €r0 HPOCHMON hilaH,
MOCJIEA0BATEIbHBIN MEPEUCHb OCHOBHBIX MBICJIEN aBTOPA.

e [Ipyu NOBTOPHOM YTEHUM TEKCTA BBIIEIATb CUCHEMY O0O0OKA3AmMenbCme OCHOBHBIX
MOJIOKEHUH pabOTHI aBTOPA.

e 3aKNIIOYMTENbHBIA 3Tanm pabOThl € TEKCTOM COCTOUT B OCMBICIEHMHM paHee
OTMEUYEHHBIX MECT U UX KpaTKOH MOCiIe10BaTeIbHOM 3aIiCH.

e [Ipy KOHCHEKTUPOBAaHMU HY)KHO CTPEMUTBCS GbIPA3UMb MbICIb AGMOPA CEOUMU
cnoéamu, 3TO IoMoraet 6osee riIy00KOMy YCBOCHHIO TEKCTA.

e B pamkax pa0oTbl HaJa NEPBOMCTOYHUKOM BaXKEH YMENbI omoop uumam.
HeobOxonuMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTMHAIBHO, CKAaTO U3JI0kKeHa MbIcib. [{luTupoBars
HEOOXOIUMO T€ CYXACHHs, Ha KOTOPbIE BIOCIEICTBUM BO3MOXKHA CCHUIKA KaK HA aBTOPUTETHOE
U3JI0’)KEHUE MHEHMSI, BBIBO/IA IO TOMY WJIM HHOMY BOIIPOCY.

KoncnekTupoBath 11€1eco00pa3Ho HEe Ha OTJENIHOM JIMCTE, a B O0IIEeH TeTpaan Ha OJTHOM
ctpanutie ymcra. OOOpOTHAas CTOpPOHA JIUCTA MOXKET OBITh HCIIOJIb30BaHA ISl JTOTIOJTHEHHM,
HEOOXOJMMOCTh KOTOPBIX BBIICHUTCS B JAajibHelmeMm. [Ipy KOHCHEKTHpPOBAHWUU JIUTEPATYPHI
ClleZlyeT OCTaBUTh IIMPOKUE MO, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. [lons Moryt ObITh
MCTIOJIb30BaHBI TAKXKE JUIS 3aIMCH CBOMX 3aMEUYaHHiA, TOMOIHEHHH, BOPocoB. [Ipu BeICTyIIIIeHUN
Ha CEMHUHAape CTYJIEHT MOXET II0JIb30BaTbCsl CBOMM KOHCIIEKTOM [UIi IIUTHPOBAHUS
MEPBOMCTOYHUKA. BCce yUacTHHKH 3aHATHS BHUMATEIBHO CIYIIAIOT BHICTYIUICHHUS TOBapHUIIEH IO
IpyIIIie, OTMEUAIOT CIIOPHBIC WM OIMMOOYHBIC IIOJIOKEHUS B HUX, BHOCAT TIOIPABKH,
NPE/ICTABISAIOT CBOU PEIIeHHs U 000CHOBAHUS 00CYK/IaeMbIX MPOOIIEM.

B koHI1e ceMuHapa, Korja rnpernojaBaTellb 3aHsITHs TOABOIUT UTOTH, CTYI€HTHI C Y4ETOM
pPEKOMEHIalMii MpenoiaBaTeNsi U BBICTYIUIEHUN COKYPCHUKOB, JOMONHSIOT WM HCHIPABISIOT
CBOM KOHCIIEKTBHI.






6. YueOHas quTepatypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAIIHOHHOM ceTH
"UHTepHeT", yueOHO-MeTOAHYECKOE 00eceueHrne CaMOCTOSITeIbHOM padoThI
00y4YaKIIHXCS M0 JUCHUILINHE (MOIYJIIO)

6.1. OcHoBHasi JIMTEpaTypa.

1. /Banowuncxuii M1.M. ]JlenoBble KOMMYHUKAIMU. Teopus W IpakTUKa: y4eOHUK IS
OakamaBpoB / . M. [I3smmommuckuii, M. A. ITuneryn. — Mocksa: M3parensctBo FOpaiit, 2019. —
433 c. — (bakanaBp. Akagemudeckuid kypc). — ISBN 978-5-9916-3044-3. — TekcT: 27eKTpOHHBIHA
// DBC KOpaiT [caiT].

2. Hsanosa FO.A. v np. English grammar: yueObHoe mocodue 1mo rpaMMaTuke
AHTJIMHCKOTO S3bIKA JJIs CTYACHTOB HESA3BIKOBBIX crieliManbHocTel. — CapaToB: By3oBckoe
obpazoBanmue, 2015. — 213 ¢. — DnekTponHbIi pecypc: http://www.iprbookshop.ru/27158

3. Kacmenvc M. Bnacth KOMMyHUKauu: y4e0. mocoOme. — 2-¢ m3maaHue. A0 — M.:
Nz narenscTBo BeIcmiei mkonsl 3xoHoMukn, 2017. — 591 c.

4. Konvuukuna T.h. JlemoBas KyjiabTypa: ydeOHOoe mocoOWe s CpeIHEro
npodeccuonansHoro oopazosanus / T. b. Konsimkuna, U. B. llyctuna. — 2-e u3f., ucmp. u JOI.
— Mocksa: M3narensctBo FOpaiit, 2019. — 163 ¢. — (IlpodeccrnonansHoe oOpazoBanue). — ISBN
978-5-534-08027-8.

5. Konvuwxuna T.B. JlenoBble KOMMYHHUKAIIUH, JOKYMEHTOOOOPOT | JEIOMPON3BOACTBO:
yuebHoe mocobue it npukiaaanoro 6akanaspuara / T. b. Koasimkuna, U. B. Hlyctuna. — 2-¢
u3J., ucop. u aomn. — Mocksa: U3narensctBo HOpaiit, 2019. — 163 c. — (bakanasp. I[IpuknagHoit
kypc). — ISBN 978-5-534-07299-0.

6. Konosanenko M.FO. JlenoBele KOMMYHUKAalMU: YYEOHWK ¥ TPAKTUKYM IS
akagemuueckoro Oakanaspuara / M.FO. KonoBanenko. — 2-e u3z., nepepad. u nomn. — Mocksa:
WznatenberBo HOpaiit, 2019. — 466 c. — (bakamaBp. Akanemudeckuit kypc). — ISBN 978-5-534-
11058-6. — Tekcrt: anextponHsiii // IBC FOpaiir [caiit].

7. Jlaspunenxo B.H. JlenoBasi 3TUKa U 3TUKET : yYeOHMK M MPAKTUKYM JJis OakanaBpuara
u crneuuanutera / B.H. JlaBpunenko, JI.U. Yepnsimona, B.B. Kadran; nox penakuueit B.H.
JlaBpunenko, JI. U. Yepnsimonoii. — MockBa: U3parensctBo FOpaiit, 2019. — 118 c. — (bakanasp
u cnenuanuct). — ISBN 978-5-534-08210-4. — Tekcr: anexktponusiit // OBC FOpaiit [caiit].

8. Mysvixanm B.JI. OCHOBBI MHTETPUPOBAHHBIX KOMMYHUKAIHI: TEOPUU B COBPEMEHHBIC
npakTukd. B 2 4. Yacte 1. Crpaterun, 3pQpexTuBHbIN OpeHANHT: YI4eOHUK U MPAKTUKYM JUIS
akajgemuueckoro Oakanaspuara. — M.: M3parensctBo FOpaiit, 2017. — 342 c.

9. Ilonomapes H.®. KOMMYHUKAIIMOHBI MEHEKMEHT BJIACTU: WHCTUTYIIMOHAIbHbBIC
TEOpUU U IUCKYPCHUBHBIE MPAKTUKK: Yuebd. mocodue — @nunrta: Hayka, 2016 — 128 c.

10.  Pammnuxos B.Il. ]JlenoBble KOMMYHMKalMW: y4eOHMK s OakanmaBpoB / B.IL.
ParnukoB; orBercTBeHHbIN penakrop B. I1. PatnukoB. — MockBa: M3garensctBo FOpaiit, 2019.
— 527 c. — (bakamaBp. Axanemmueckuil kypc). — ISBN 978-5-9916-3496-0. — Tekcrt:
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o0ecrneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00ECTIeYeHNE IUCIUILTUHBI BKIJIIOYAET B CeOsl:

- JICKIIMOHHBIE ayAUTOPHUHU, 00OPYIOBaHHBIC BHICONPOCKIIMOHHBIM 000pYyIOBaHHEM IS
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- TIOMEIICHUS JUIS IPOBEICHHSI CEMUHAPCKUX M MPAKTUYECKUX 3aHATHH, 000PyI0BaHHbBIE
y4eOHOI MeOenbIo;

- KOMITBIOTEPHBIE KJIACChl, OCHAIICHHBIC COBPEMEHHBIMH KOMITBIOTEpAMU C BBIXOJIOM B
Nurtepner.

JlucrurmianHa JI0JDKHA OBITh  MOJJIEPXKaHa COOTBETCTBYIOUIMMHU  JIMLEH3HOHHBIMU
POTPAMMHBIMU TIPOTYKTaMH.

ITporpammMHBbIe cpencTBa oOecrieueHHst yueOHOTo Mpolecca JOKHbI BKIHOYATh!

- onepalnoHHyto cuctemy Windows;

- IPOrpaMMbl NIPE3CHTALMOHHON Ipad Ky,

- TEKCTOBBIE PEIAKTOPHI;

- rpaduvecKre peaakTophl.

By3 oOecnieunBaer kaxxaoro oOydaronierocss pabouuM MECTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBHH C 00BEMOM HU3Y4aeMBbIX JTUCIHILINH, OOeCIIeYrBaET BBIXO/] B C€Th MIHTEpHeT.



	Тема 2. Деловые коммуникации в профессиональной сфере: сущность, назначение, структура и формы.
	Тема 4.  Культура письменной деловой речи.
	Тема 5. Личность как субъект деловых коммуникаций.
	Личность как субъект общения. Понятие личности и ее структура. Темперамент и характер деловых партнеров, их влияние на процесс коммуникации. Психотипы личности и их проявление в процессе коммуникации. Акцентуации характера. Должностные роли и статусы ...
	Основные характеристики социокультурных особенностей страны языка общения. Специфика устного делового общения на иностранном языке. Структура устного делового общения: этикетная рамка; этикетный каркас; этикетные включения. Основные формы устного обще...
	Тема 10. Деловые коммуникации в цифровую эпоху.
	Трансформация коммуникаций в глобальном сетевом обществе. Модели Web 1.0, Web 2.0 и Web 3.0.  Интернет-коммуникация в условиях нового Web 3.0. Корпоративный web-сайт – как инструмент эффективных коммуникаций. Правила деловой переписки в мессенджерах и...
	4. Материалы текущего контроля успеваемости обучающихся и фонд оценочных средств промежуточной аттестации по дисциплине
	Тема 1. Деловые коммуникации как наука и учебная дисциплина
	Вопросы для опроса:
	1. Понятие коммуникации, его соотношение с понятием общения.
	2. Социокультурные основы деловых коммуникаций.
	3. Сущность понятия «коммуникационный менеджмент».
	4. Стратегическое и тактическое управление коммуникациями.
	5. Эффективность коммуникационной политики и ее реализация.
	Вопросы для опроса:
	1. Коммуникации: понятие и сущность.
	2. Функции коммуникации.
	3. Каналы и виды коммуникации.
	4. Символический характер коммуникации
	5. Вербальная и невербальная коммуникация.
	6. Коммуникативный шум или барьеры коммуникации.
	7. Уровни коммуникации: межличностная коммуникация, групповая и организационная коммуникация, массовая коммуникация, глобальная коммуникация.
	8. Особенности деловых коммуникаций в различных профессиональных сферах.
	1. Культура речи делового человека.
	2. Приёмы завоевания и удержания внимание собеседника и аудитории.
	3. Компоненты выступления, стимулирующие внимание слушателей.
	9. Публичная речь в деловых коммуникациях. Этапы подготовки публичного выступления.
	10. Деловая беседа: возможности и ограничения.
	11. Совещание: виды и сценарии проведения.
	12. Пресс-конференция: особенности организации и участия.
	Тема 5. Личность как субъект деловых коммуникаций
	Тема 6. Управление внутренними коммуникациями в организации
	Вопросы для опроса:
	Тема 7. Управление внешними коммуникациями в организации
	Вопросы для опроса:
	1. Внешняя среда как источник возможностей и угроз для организации.
	2. Анализ основных стейкхолдеров: целевые аудитории, общественность, конкуренты, партнеры, правительственные организации.
	3. Формы коммуникаций организации с внешней средой
	4. Общественность как объект коммуникационного воздействия.
	5. PR как основной инструмент формирования общественного мнения. Основные инструменты PR.
	6. Коммуникации организации с властными структурами.
	7. Внешняя среда органов государственной и муниципальной власти и управления.
	8. Специфика внешних коммуникаций в органах государственного и муниципального управления.
	1. Основные характеристики социокультурных особенностей страны языка общения. Специфика устного делового общения на иностранном языке.
	2. Структура устного делового общения: этикетная рамка; этикетный каркас; этикетные включения.
	3. Основные формы устного общения с иностранными партнёрами.
	4. Особенности письменного делового общения на иностранном языке.
	5. Основные виды деловых документов, используемые при коммуникациях с иностранными партнёрами.
	6. Правила оформления различных видов документации на иностранном языке, с учетом лингво-культурных особенностей стран изучаемого языка.
	1. Теория коммуникации как наука и ее предмет.
	2. Технократический, интеракционный и лингвистический подходы к коммуникации.
	3. Основные отечественные и зарубежные подходы к изучению коммуникации.
	4. Основные типологические модели коммуникационного менеджмента.
	5. Изменение роли коммуникации в связи с развитием технологий в XXI веке.
	Тема 2. Деловые коммуникации в профессиональной сфере: сущность, назначение, структура и формы
	1. Линейные модели коммуникации: (Аристотель, Г. Лассуэлл, К. Шеннон-У.Уивер).
	2. Циклические модели коммуникации (У. Шрамм, М. Дефлер).
	3. Нелинейные модели коммуникации (Т. Ньюком, Б. Уэстли-М. Маклин).
	4. Сетевые модели коммуникации (Б. Велман, Л. Фриман, Д. Ноук, И.А. Стрелец, Г.В. Градосельская).
	5. Коммуникативная компетентность в профессиональной деятельности.
	6. Деловые коммуникации в сфере государственного и муниципального управления: этические особенности.
	Тема 3.  Вербальная коммуникация в деловом общении.
	1. Речь как средство коммуникации. Основные виды речевой деятельности.
	2. Формы существования языка.
	3. Стили литературного языка.
	4. Нелитературные формы языка.
	5. Эмпатия и умение слушать.
	6. Ораторское   искусство.
	7. Способы достижения эффективности аргументации.
	Тема 4.  Культура письменной деловой речи.
	Тема 6. Управление внутренними коммуникациями в организации.
	1. Управленческие коммуникации: особенности и виды.
	2. Принципы делегирование полномочий.
	3. Концепция организации коммуникации Ч. Барнарда.
	4. Формальные и неформальные связи в организации.
	5. Теория транзактного анализа Э. Берна.
	6. Влияние организационной культуры на внутренние коммуникации.
	7. Организация системы внутренних коммуникаций в системе органов государственной власти и органов местного самоуправления.
	Тема 7. Управление внешними коммуникациями в организации.
	1. Основные элементы внешнего окружения организации: анализ стейкхолдеров.
	2. Основные инструменты PR: пресс-конференции, пресс-релиз, пост-релиз, благотворительные кампании, межкорпоративные события.
	3. Government Relations: понятие, инструменты, роль в управлении современной организацией
	4. Формирование образа организации в глазах общественности: инструменты.
	5. Внешняя среда органов государственной и муниципальной власти и управления.
	Задание 4.
	Подготовить и защитить рекламно-информационную  презентацию на иностранном языке своей компании/своем продукте.
	Задание 5.
	Составить свое резюме на иностранном языке.
	Задание 6.
	Студенты разбиваются на две группы творческие группы:
	1 группа проводит встречу представителей муниципалитета с жителями района  по проблеме « Реновация в Москве».
	2 группа  наблюдает за встречей представителей муниципалитета  с жителями района по проблеме «Реновация в Москве» , затем проводит анализ поз и жестов, во время встречи, а также анализирует речевую коммуникацию, участвующих представителей органов муни...
	Результаты проведенного анализа обсуждаются совместно обеими группой.
	Задание 7.
	Студенты разбиваются на две группы творческие группы:
	1 группа проводит совещание представителей муниципалитетов города Москвы   по проблеме «Утилизация твердых бытовых отходов (ТБО)  в городе Москва».
	2 группа  наблюдает за встречей представителей муниципалитетов города Москвы   по проблеме «Утилизация твердых бытовых отходов (ТБО)  в городе Москва», затем проводит анализ поз и жестов людей во время встречи, а также анализирует речевую коммуникацию...
	Результаты проведенного анализа обсуждаются совместно обеими группой.
	Задание 8.
	Студенты разбиваются на пары. Первые номера начинают рассказывать вторым о том, как они провели вчерашний день. У слушающих задание – в течение первых трех минут принять позу, подражающую позе рассказчика, и «отзеркаливать» его жесты. Затем принять пр...
	Задание 9.
	Студенты разбиваются на пары: один из студентов представитель отдела Социальной защиты населения района Текстильщики, другой житель этого же района г. Москвы в возрасте от 55 до 65 лет. Задача социального работника корректно провести телефонные перего...
	Задание 10.
	13. Формы деловых коммуникаций.
	16. Личность как субъект общения. Темперамент и характер деловых партнеров, их влияние на процесс коммуникации.
	17. Психотипы личности и их проявление в процессе коммуникации.
	18. Выработка личного «коммуникативного стиля».
	19. Социальная перцепция в коммуникативном процессе и факторы на нее влияющие.
	Тема 1.  Деловые коммуникации как наука и учебная дисциплина.
	Вопросы для опроса:
	1. Понятие коммуникации, его соотношение с понятием общения.
	2. Социальные основы деловых коммуникаций.
	3. Теория коммуникации как наука и ее предмет.
	4. Основные теоретические подходы к изучению коммуникации
	5. Изменение роли коммуникации в связи с развитием технологий в XXI веке.
	Вопросы для опроса:
	1. Коммуникация и ее специфика.
	2. Каналы коммуникации и их особенности.
	3. Линейные, нелинейные и циклические модели коммуникации.
	4. Массовая и глобальная коммуникации.
	Вопросы для опроса:
	Вопросы для опроса:
	6.2. Дополнительная литература
	6.3. Учебно-методическое обеспечение самостоятельной работы
	6.4. Нормативные правовые документы
	6.5. Интернет-ресурсы
	6.6. Иные источники


		2021-10-09T23:31:33+0300
	Алмосов Александр Павлович
	Я являюсь автором этого документа




