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1. IlepeyeHb NJIAHUPYEMBbIX Pe3y/IbTATOB 00y4YeHHUSI 10 AUCHMILJIMHE , COOTHECEHHBIX €
IUIAHUPYEMbIMH pe3yJbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1 Huctunnuna b1.B.04 «KoMMyHHKalIMOHHBIN MEHEIKMEHT» 00€CIIeunBaEcT OBIAACHUE
CJICIYIOIUMH KOMIICTCHITUSMH:
KOI[ HaumeHnoBanue KOMIICTCHIIUH KO[[ HaunmMmeHoBaHHe 3Tana 0CBOESHUS
KOMIICTCHIIUN JTara OCBOCHUs KOMIICTCHIITUN
KOMIICTCHIIUN
[1K-3 CIIOCOOHOCTH [1K-3.2 CrocoOHOCTh MPUMECHSTh
pa3pabaThIBaTh CUCTEMY 3HAHUS OCHOBHBIX
CTPATETUYECKOTO MIPUHITUTIOB U TIOJIOKCHUI
yIpaBICHUS TIEPCOHATIOM KOMMYHHKATHBHOTO
OpraHu3aIu MEHEDKMCHTA B
OpTaHHU3AINH B MOJTUTHUKE
ajlanTalyy IepcoHana
OpraHu3aIu
[1K-4 CIIOCOOHOCTh I1K-4.2 CnocoOHOCTb TPUMEHSTH
aIMUHUACTPUPOBAHKS 3HAHHUS OCHOBHBIX
MIPOIIECCOB U MIPUHIIAIIOB ¥ TTOJIOKCHHIMA
JIOKyMEHTO000pOoTa MO0 KOMMYHHUKaTHBHOTO
CTPaTEerHYeCKOMY MEHE/PKMEHTA W BHEIIPSITh
yIpaBICHUIO IEPCOHAIOM MOJIUTUKY MOTUBAIIUU U
OpTraHu3aIuu CTUMYJTHPOBAHUS
nepcoHalia ¢ y4eToM
(hakTOpOB BHEIIHEH U
BHYTpPEHHEH cpeibl
OpraHu3aIu
[1K-6 CIIOCOOHOCTh I1K -6.1.2 CnocoOHOCTb IPUMEHSTh
peaNM30BbIBaTh  CUCTEMBI 3HAHUS OCHOBHBIX IIPHHIIUIIO
CTPaTEruuecKoro u U TIOJIOXKCHU I
OTIEpPAIIMOHHOTO KOMMYHHUKaTHBHOTO
VIPaBICHUS TIEPCOHATIOM MEHE/DKMEHTA M BHENPATD |
OpraHu3aIuu MOJIUTUKY MOTUBAIIUU U
CTUMYJTMPOBAHUS TIEPCOHATIA
yueToM (pakTOpOB BHEIIHEN
1.1. B pe3ynpTaTe OCBOCHHS IMCIUILTHHEI|y CTYIEHTOB JTOILKHBI| ObPh BPOPMUPBEARE:
OpraHU3aI’
OTD/TD Kox srana ocBocHus Pesynprarer o0yueHus
(pu HANMTUYUU KOMITCTCHITHH
npodcTangapra)
JIoKyMeHTaIlMOHHOE I1K-3.2 UCIIONB3YET OCHOBHBIC TEOopeTUYECKHe
obecrieueHre paboTHI C TTOJIOKEHUS
MIEPCOHAIOM. KoMMyHHKaTUBHBIIH MEHE[KMEHT,
JleATebHOCTh 110 KOMMYHHKATHBHAs JEATEIbHOCTD,
OpraHM3aIyy Tpyaa u OpTraHU3aI[MOHHBIC KOMMYHHKAIIH,
OTUIAaTHI TIEpPCOHAJIA. 00IIIECTBEHHOCTD, PR-ormen, TIEPCOHAIT:




JesiTenbHOCTh 1O

BHEIIHHE W  BHYTPEHHUE  COTPYAHMKHU,

OpraHu3alLuu acconuanuu PR, kopnopaTtuBHbIi KOEKC B
KOpIIOPAaTUBHOU IIOJINTHKE aJanTalyy IepcoHana
COLIMAIbHOU IIOJINTUKE ajanTanuu IIEpPCOHAIA,
IIOJIUTUKHU. HCII0JIb30BaHUE CIIy’)KeOHO-
Onepannonnoe npoeCCUOHATLHOTO  MPOIBIKEHUS, 3HAHHS
YIPaBIICHHUE HOPMAaTHUBHO-TIPABOBBIX OCHOB PR-
IIEPCOHAJIOM U NEeSITETbHOCTH, HCCIIEAOBaTh OOIIECTBEHHOE
MIOAPAa3ACIICHUEM MHEHHE, POPMHUPOBATH UMUK, UCIIOIb30BATh
OpTraHu3alNHu. COOBITHITHBIN MCHEIKMEHT
Crpareruueckoe OCYLIECTBIISIET aHAJIUTUYECKYIO u
yIpaBlIeHUE NPAaKTUYECKYI0  JEATeIBbHOCTH B cdepe
[IEPCOHAIIOM YIPaBIEHUS COLMAIBHBIMA  OTHOLICHWSIMM,
OpraHu3alnuu OBJIAJICHUS TEXHOJIOTHSIMU YIPABIICHUS
Kapbepon IIEpPCOHAIIA, CIryxKeOHO-
pohecCHOHAIBHBIM NPOJIBUKEHUEM
JIOKyMeHTalluOHHOE I1K-4.2 UCIIOJIb3YET OCHOBHBIE TEOPETUYECKHE
obecrnieueHre paboTHI C TIOJIOKCHUS
IIEPCOHAJIOM. ITosnTKka MOTHMBAaLMK, NPUPOJA COLMAJIBHBIX
JlesTenbHOCTh 110 TEXHOJIOTUI KaK OpraHU3alMOHHON
OpraHu3alnuy Tpyaa u JIESATEIIBHOCTH, TEXHOJIOTMYecKass KyJbTypa,
OIUIATHI IIEPCOHAJIA. CYIIHOCTh COLMAJIBHOM OpraHu3aldd  Kak
JlesiTenbHOCTD 110 OTKPBITOM  CHCTEMBI, KOHLENUUS CTHIEH
OpraHu3aluu YIPaBJICHUS, CTUJIb YIPAaBICHUS KaK CHUCTEMa
KOPIOpaTUBHON OpUEHTALUH, METOIbI MOTHUBUPOBAHUS
COLMAIIBHOM repcoHana
MTOJIUTUKHU. aHAIIM3UPYyeT YPOBHM MOTHBALUU IIOBEICHUS
OneparnnonHoe YeJI0BeKa B OpraHu3aIuy, METObI
YIPaBIICHUE MOTHBHUPOBAHUS [IepCoHaIa, BHEJ[PSIET
IIEPCOHAJIOM U MH(pOpPMaLIMOHHOE obecrieueHue
MOAPAa3ACIICHUEM KOMMYHMKAIIMOHHON TNOJUTHKH OPIraHU3ALNH,
OpraHu3aluu. peanu3anys 3HaHUM 10 KOMMYHUKAIIMOHHON
Crparernueckoe JIOSUIBHOCTH B OpraHu3alMOHHOU
yIpaBJICHUE JIEATEIIbHOCTH.
[IEPCOHAIIOM aHAIIM3UPYET POJIb PYKOBOJAUTENS, €r0 CTUIb U
opranusanuvn npodeccroHaIbHbIE KayecTBa B
dbopMupoBaHUH MOTHBALUH IIepCOHAIIA,
IIPUBJICYCHHE TIEPCOHANA K YIIPABIICHHUIO,
pa3BUTUS BHEIIHEM M BHYTPEHHEW Cpebl
OpraHu3anuu
JlesTensHOCTh 110 I1K-6.1.2 MIPUMEHSIET OCHOBHBIE TEOPETHUECKUE
Pa3BUTHIO IIEPCOHAIIA. ITOJIOKEHUS:

OnepanrionHoe
yIIpaBJIEcHHE
MIEPCOHAJIOM U
MI0/Ipa3JIeIEHUEM
OpraHu3alMH.
Crparernueckoe
yIpaBiieHHE
IIEPCOHAJIOM

[TonuTrka MOTHBAIMU, TPUPOJA COLMHUATBHBIX
TEXHOJIOTUH KakK OpraHu3alMOHHON
JIEATENIBHOCTH, TEXHOJIOTMYECKAs KYJIbTYypa,
CYIIHOCTh COLMAJbHOW OpraHu3aluy  Kak
OTKPBITOM  CHUCTE€MbI, KOHUEMIUS CTUJIEH
YIPaBJICHUS, CTWIb YIPABJICHUS KAaK CUCTEMA
OpHUEHTALINH, METOIBI MOTHBUPOBAHUS
repcoHasa




OpraHu3aluu

IepCOHaNA C YIETOM
(hakTOpOB BHELTHEH U
BHYTPEHHEH CpEJIbl
OpraHu3aluu

HCIOJIB3YCT YPOBHU MOTHUBAIINH ITOBCACHU A

YeJIoBeKa B OpraHu3aIuH, METO/IbI
MOTHBHUPOBAHUS nepcoHaa, BHEIPSITH
nH(popManoOHHOE obecrieueHue

KOMMyHHKaI_[PIOHHOI;'I MOJIMTUKKU OpraHuvu3anunu,
pcanusanus 3HAHUM 110 KOMMYHHKaHHOHHOﬁ

JIOSATILHOCTH B OpraHU3alMOHHON
JIESITCIIBHOCTH.

aHaJIN3UPYyeET YPOBHHU MOTHBALMH u
CTUMYJIMpPOBaHUSl IEpCOHANA, AHAIU3UPYET
poilb  PYKOBOAMTENS, €ro  CTWIb U
npodeccuoHaNbHbIC KauyecTBa B

dbopMupoBaHUH MOTHBAIIMH nepcoHaia,
IPUBJIEYEHUE I[E€PCOHANa K  YIPAaBIEHUIO,
pa3BUTHSA BHEIIHEH U BHYTPEHHEH cpelbl
OpraHu3aIu




2. O0beM U MeCTO JUCHUIIHHBI (MOTYJIs)
B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

VYyeOnas nucuuiuinHa b1.B.04 «KoMMyHMKalMOHHBIA MEHEKMEHT» IPHUHAJIEKUT K
oimoky 1. B coorBercTBUU ¢ Y4eOHBIM IUTaHOM, IO OYHOW Qopme OOyueHHUs IUCHUILUIMHA
ocBamBaetcs B 1 cemectpe (1o 3a04ynoi popme Ha 1 Kypce), oOmast TpyA0eMKOCTh TUCITUTUTHHBI
B 3a4eTHBIX enuHuIax coctaBisieT 4 3E (144 gaca).

OcBoeHne JUCHMIUIMHBI ~ ONMHMpAeTCs Ha  MHUHUMAIbHO  HEOOXOIUMBIH  00beM
TEOPETUYECKUX 3HAHUU B 00JacTU B 00JACTU COLIMOJIOTMH, TOCYJAapPCTBEHHOIO YIIPaBJICHMUS,
JOKYMEHTOBEJICHUS, a TakXKe Ha MpUOOpeTeHHbIE paHee yMEHHS M HaBBIKM B cdepe
rOCYy/IapCTBEHHOTO0 M MYHHUIMIAIBHOIO YIPaBICHUS, 3KOHOMHYECKOW TEOpPUHU, COLMOJIOTUU
OpraHM3aliy, YIpPaBJICHUS YEIOBEUECKUMHU pecypcamMHu. 3HaHUsS M HaBBIKHM, I[OJIy4acMble
CTyIEHTAaMH B pe3yJlbTaTe U3YYECHUS JUCIUIUIMHBI, HEO0OXOOuMbl JUisi paboThl ¢
OpraHU3aIMOHHBIMU CTPYKTYpPaMH, IEPCOHATIOM, IIOMOXET MOBBICHTH d(PPEKTHBHOCTH PaOOTHI.

N3ydeHnne qUCHUIIIMHBI UCTIONIB3YETCS ISl PACCMOTPEHUSI BOIPOCOB KYPCOB TEXHOIOTHH
peKpyTMEHTa IMepcoHaia, YIpaBiI€HUE OpraHU3allMOHHOM  KyiabTypol, CoBpeMeHHbIE
TEXHOJIOTHH YIPaBIECHUS Kapbepoil.

ITo ouHo#t Qopme 0OydYCHHSI KOJIMYECTBO aKaJIEMHUYCCKUX YacOB, BBIJICICHHBIX Ha
KOHTaKTHYI0 paboTy c mpernonaBareneM (Mo BuUgaM y4eOHBIX 3aHsATHi) — 50 yacos, B T.4. 16
JIeKIUH, 32 MPaKTUK, 2 KOHCYJIbTAIlUU, K Ha CAMOCTOSITEIILHYIO padoTy oOyJarormmxcs — 58 daca,
Ha KOHTPOIIb — 36 yaca.

[To 3a04HOi (hopME KOJTMYECTBO aKaJIEMHUYECKHUX YAacCOB, BBIACICHHBIX Ha KOHTAKTHYIO
paboTy ¢ nmpenonasarenem (1Mo BUIaM y4eOHBIX 3aHATUN) — 14 yaca, B T.4. JEKUUHU 4, CEMHUHAPBI
8, KOHCYJIbTAIlMH 2, M Ha CaMOCTOSITEIbHYIO paboTy oOydaromuxcs — 121 yacoB, Ha KOHTPOJIb —
9 yacos.

dopma NpOMEKYTOUHON aTTECTAllUU B COOTBETCTBUH C Y YEOHBIM IJIAHOM — K3aMEH.



3. Coaep:xkaHue U CTPYKTYPA IMCHUTLIHHBI

HaumeHnoBanue Tem
W/MJIH pa3aesioB

O0bemM TUCUUIIMHBI (MOTYJIsT),

qac.

PabGora oOyuarommuxcsi mo
BH/IAM Y4eOHBIX 3aHATHI

Bcero

A0, [ W30, | .,
JIOT | JOT

®opma
TeKyLIero
KOHTPOJIA
ycneBaeMoCTH,

MPOMEKYTOYHO

H aTTecTanuu

QOunas popma o0yueHust

KomMyHuKannOHHBIN
MEHEJKMEHT:
COJIEpKAaHUE OCHOBHBIX
TIOHSTHH,

GyHKINN.

13

2 4

O, P, 113

TexHoIOrnYecKue
CYOBEKTBI yIpaBJICHUS
KOMMYHHKAISIMU

13

o.rpr

VYnpasnenue

KOMMYHUKAIUSIMHU:

COZIEPKAHUE OCHOBHBIX
MOHSTUN

13

O, P I3

OO1wiecTBEHHOE MHEHHE
KaKk OOBEKT YyIpaBJICHUs
00I11€CTBEHHBIMU
OTHOUICHUSIMU

13

O, P I3

KopnoparuBHsrit

MMUJK: OCHOBHBIE

HaTpaBJICHUS
KOHCTPYUPOBAHUS

13

CoOOBITUIHBINA
MEHEKMEHT

13

O, P, 113

KoMMyHHKaIIMOHHBIE
KaHaJbl: 0011Iee u
oco0eHHoe

15

O, 113

OcHOBHBbIE HaIpaBJIEHUs

yIIpaBJIeHUS
00LIECTBEHHBIMU
OTHOILEHUSIMU

13

OTP

KoHcynbranus

2

HpOMe)KYTO‘lHaSI aTTeCTanus

36

DK3aMeH

Bcero:

144

16 32 58

43er

3ao0u

Hast ¢op

Ma 00y4yeHus

KoMMmyHuKanmoOHHBIH
MEHEIPKMEHT:
COJIepKaHUE OCHOBHBIX
TTOHSTHH,

byHKLINH.

16

O, P, 113

TexHomornueckue
CyOBEKTHI yIpaBIICHUS
KOMMYHUKaIASIMU

16

O,P

VYmpasnenue
KOMMYHUKaIUSIMH:

18

O, P, 113




coJiepKaHuEe OCHOBHBIX
MMOHSATHH
4 OO01IeCTBEHHOE MHEHHE O, P, I3
KaK OOBEKT YIpaBJCHUS 16 1 15
00IIIECTBEHHBIMUA
OTHOIICHUSIMU
5 KoprioparuBHbIii orT
MMUJDK. OCHOBHBIE
HaIpaBJICHUS
KOHCTPYHPOBAHUS
6 COOBITUHHBIN 16 1 15 O, P, II3
MEHEHKMEHT
7 KoMMyHUKalIMOHHBIE o, 113
KaHaJIBL: 00111ee u 18 2 1 15
0coOeHHOE
8 OCHOBHBIE HaIPaBJICHUS OT P
YIIpaBICHUS 17 1 16
00I11eCTBEHHBIMHU
OTHOIICHUSIMH
Kouncynpranus 2
ITpomexyTouHas aTTecTanus 9 DK3aMeH
Bceero: 144 4 8 121 43er

CamocrosrenbHas pabota (CP) mo M3Y4eHHIO JUCHUILIMHBI OCYIIECTBISICTCS C
npumenenneM JJOT. Hoctym k JIOT ocymiecTBiseTcss KaKIbIM 00yJaIONTUMCS CAMOCTOSITSIIEHO
¢ moboro ycrpoictBa Ha mnoprtaine: https://Ims.ranepa.ru. Ilaposs W JIOTHH K JHYHOMY
KaOMHEeTY/TIpOMITI0/yIeTHOM 3aIUCH MTPEIOCTABISACTCS 00yJatoneMycsl IeKaHATOM.

IHpumeuanue: 4 — ¢hopmei mexyweeo rxommpoas ycnesaemocmu: onpoc (0O), mecmuposanue (T),
xkonmponvuas paboma (KP), konnoksuym (K), acce (3), pepepam (P), oucnym (/) u op.

Conep:xanue TUCHMILIMHBI (MOIYJIs1)

Tema 1. KoMMyHHUKanMOHHBIH MEHEIKMEHT: COACPKaHHE OCHOBHBIX NOHSATHI,
(pyHKuum.

AKTyanbHOCTh yIpaBlIeHUs] OOIIECTBEHHBIMH OTHOLICHUSAMHU. TepMHUHOJIOIMYECKHE
YTOYHEHMSI: KOMMYHUKAIIMOHHBIH MEHE/KMEHT, Aa0JIMK pUJIEHIIH3, CBSI3U C OOIIECTBEHHOCTHIO,
yIpaBjieHUe OOIIECTBEHHBIMU OTHOIIEHUSMH, Pa3BUTHE OTHOILEHHH ¢ 001iecTBeHHOCThIO. PR -
Hayka U PR -nmearenpHocTh. [loHsiTne PR-Hayku, Kak coLMadbHOM HAyKH TPUKIATHON
HaIPaBJIEHHOCTH, UMEIOIAsl KOMIUIEKCHYI0 MEXINCHUIUIMHAPHYIO IPUPOAY U HaxXoAsIasicsa Ha
JTane cBoero GopMUPOBAHMUSL.

[Tonsstue PR —pedrenbHOCTH: 1ETb U IeecOOOpa3HbI XapakTep, MpeAMeT, CPEeICTBa,
pesynpTaT u mnpouecc aestenbHocTH. CyObekThl PR-pestenpHOCcTH. Dynkmmm PR kak
COLIMAJILHOTO UHCTUTYTA.

Uctopus pa3sutus PR. OcHoBHbIe TeHAeHIIMH pa3BUTHsI PR Kak colmaibHOro MHCTUTYTA.
MexayHaposansle cBsi3H, opranuzanun. Pazsurue PR B Poccun u pernone. PR u sxypHanucTuka,
PR u mapkerunr, PR B nmonutuke, PR B Gusnece.

Tema 2. TexHoJsioruueckue cy0beKThl yIpPaBJaeHUs] KOMMYHHKALUSAIMHU


https://lms.ranepa.ru/
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BuemHee koHCynpTHpoBaHue uiauM  PR-ornen, aHaiu3 NO3WTHBHBIX W HETATUBHBIX
ACTICKTOB JICATEIHHOCTH BHEIIHUX M COOCTBEHHBIX COTpynHUKOB PR-oTnemna. PR-nmoxpasnenenue
U €ro COTPYAHUKHU: OIIpe/iesIeHne craTyca: Ha3BaHnue PR-otaena.

Ormpenenenne craryca OTJela U ero COTPYIHUKOB B CTPYKType Kommnanuu. PR-otmen -
B3aMMOOTHOUIEHUSI €  JAPYrUMH  (PYHKIMOHAIbHBIMU  IOJCHCTEMaMH  OpraHU3allMH.
OpranuzannonHas ctpykrypa PR-oraena.

[lepconan: BHEIIHME W BHYTPEHHUE COTPYAHHUKH: MPEUMYIIECTBA M HEIOCTaTKH.
JomxkHoCTHas HHCTPpYKUMA coTpyaHuka PR-otaena.

Accommanun PR. Xapakrtepuctuka nearenbHocTH Poccuiickoin Accoumanus mo CBS38M C
00111eCTBEHHOCTHIO.

DTHYECKUE HOPMBI, 3STUUECKHE KOJIEKCHI.

Tema 3.. YnipaBJjieHHe KOMMYHUKAUMSIMHU: COJAEePKAHNE OCHOBHBIX MOHATHIA

OcHOBHbIE NOHSATHUS TEOPUUM MaccoBOW KOMMyHHMKanuu. I[lonstue "KoMMyHHKanus':
[Ipobnema KOMMYHHMKAalMii B CYOBEKTUBUCTCKOM COLMOJOIMM. SI3bIK Kak IOCPEIHUK
KOMMYHHKAIIMH, MOHATHE W (yHKOUH. THUNONOrHS KOMMYHUKALMU: MEXKIMYHOCTHAS U
MaccoBas, obiiee u cnenuduka

Tepmun «uHpOpMaUsL», CymHOCTh HOHATHS, TpakroBka H.Bunepa, K.Illennona, H.
Jlymana. 3Hak kak Hocutenb MHpopmauuu. Tpu tuna 3HakoB no Y. Ilupcy (nkoHHueckue,
MHJEKCHBIE, CAMBOJIMYECKHE) U UX UCIIOJIb30BaHNE B KOMMYHUKATUBHON NIPAKTHKE.

Mogenb KOMMYHUKAaTUBHOIO aKTa: OCHOBHBIE TeOpeTHYecKHe KoHuenuuu. KoHuenuus
I"Jlaccysmna, K.lllennona, Il.JIazepcthenbma, Ysctim um MaxkimHa. Camoperynupyemslii
xapakrep cucteMsl. [IoHsTHEe 00paTHOM CBA3H.

Tema 4. OOmecTBeHHOe MHEHHE KaK O0ObeKT YyNpaBJieHHs OOLeCTBEeHHbIMU
OTHOLIEHUSIMH

Ob6mectBenHoe MHeHue: coaepkanue mousatus [.Tapn, ILbypase, Il.Ilamnans.
OcnoBHbIe 31eMeHTHl OM: cyOBeKT (0OLIEeCTBEHHOCTh), O0OBEKT (sBJIeHME, (AKT), IPU3HAKA H
ycnoBus (GyHKIMOHUpoBaHUs. [IoHsATHE 0OIIECTBEHHOCTb.

Buyrtpennsas u BHemHsAs PR-o0mectBeHHOcTh. IloHATHE «MHEHUE»,  «3HaHUE» U
ycraHoBka. O0beKT ob1mecTBeHHOro MueHus. [Ipusnaku OM

Crpykrypa OM. Ortanbl popmupoBanuss u ¢yHkiuonuposanuss OM: ¢opmupoBanue,
(GYHKLIMOHMPOBaHUE, peaan3alys Ha npakThke. Kananbl BeipaxkeHHs 00IIeCTBEHHOIO MHEHUS.

Crparerun u npueMbl (opMHUpoBaHHs O0OILECTBEHHOro MHeHHs. LleneBble Tpymnmbl
noHsatue, tunojorus. OmnpeneneHue U coJepXKaHWE TEpPMUHA «IleleBas Trpymma» («ieneBas
aynutopusi»). OCHOBHBIE IielIeBble TIpynnbl opranuzanus. OnpeneneHue LeneBbIX TPy
oOmiecTBeHHOCTH. [IpnopuTeTHbie rpynnsl 0OIECTBEHHOCTH.

Tema S. KopniopaTuBHBIN HMHIK: OCHOBHbIC HANIPABJICHHS KOHCTPYHPOBAHHA

[TonsiTe MMHIK W CTepeoTHN: TNoHsTHE, (QyHKUMU. VMUK Kak OAUH M3 OCHOBHBIX
npoayktoB PR-nestenbHocTH. Co3/1aHMEe KOHLENIMHM W Mojenu uMumka ¢upmel. [loHstne
OpraHW3aIMOHHONW (KOpHopaTUBHOW) wWACHTHYHOCTH. COCTaBHbIE 4YacTH KOPHOPATUBHOU
UJICHTUYHOCTU: CHCTEMa Ha3BaHUIl, CUMBOJIOB, 3HAKOB, JIOTOTHIIA, 1IBETOB, MU(OB, PUTYaJIOB.
B3anMocBs3p KOPIIOPAaTUBHOM MICHTHYHOCTH C MUCCHEH OpraHM3aIlid, CTPYKTYpou OusHeca u
MPUTA3aHUSIMU KOMIIAHUH.

BHyTpeHHue nMUIKecoCTaBIsAONIIMe: KOHKYPEHTHAs paboTa GUpMBbL, UMUK IPOTYKTOB U
yCIIyT, UMUK COTPYIHUKOB M pyKoBojuTeneil gpupmbl. BHeniHue nepeMeHHble, BIUSIOMINE HA
UMUK (QUPMBL:  TIOMUTHYECKAs, HKOHOMHUYECKas, IpaBoBas CTaOWIBbHOCTh. MMumxeBbie
PETYJISATOPHI MOBEICHUS COTPYIHUKOB B (pupme.
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Metoauku OLEHKH SPPEKTUBHOCTH HMUIXKA OpraHu3aluu. bpeHa Kak MexaHHu3M
COLMAJIBHOW PEryJsiuU, OpeHA-TeXHOIOTuH. OUpMEHHBIN Tu3aiiH.

Tema 6. CoOBLITHITHLIN MEHEIKMEHT

CoOBbITUHHBIA MEHEUKMEHT KaK HWHCTPYMEHT CTPaTernyeckoro IMO3ULHUOHUPOBAHMSL.
Crparerun KoHCTpyHpoBaHUs cOObITHH. CyOBeKTHas CTPyKTypa coObiTusi. MaccMmenna u
npobaema (popMUPOBaHUS TOBECTKU AHA. MeauaTekcT 1 coObITHE.

Otanbl OpraHu3ali W TMpoBeJeHUs coObiThs. OpraHu3anus W TPOBEACHUE COOBITHSL.
CyIHOCTh U OCHOBHBIE XapaKTEPUCTUKN BBICTABOYHOM JIE€ATEIILHOCTH 3a pyOe:xoM u B Poccun.

[TpesenTanus: nousrue, GyHKuH. TeXHOIOrMH TOATOTOBKU U MPOBEICHUS IPE3CHTAIHH.

[Tpa3nHuK Kak MexaHu3M (OPMHUPOBAHUS HIEHTUYHOCTU (KOPIOPATHUBHOM, JIOKAJILHOM,
ropojickoi). [Ipa3qHuK Kak 371€MEHT KOPIIOPAaTUBHOM KYJbTYpHI.

Kondepenuuu, «kpyrible CTOJbI», CEMUHApPbl, KOHKYPChl KaK MHCTPYMEHTBI pealu3aluu
UH(POPMALIMOHHOM MOJUTHKH PETUOHA.

Tema 7. KoMMyHUKAallMOHHBIE KAaHAJbI: 00LIee U 0coO0eHHOe

Kanans! maccoBoii kommyHukanuu. CeHcopHOCTh KaHana. [leyars, pangno, TeneBuaeHUE,
WntepHer. VYcioBus (QyHKIMOHMPOBAHUS MAacCOBOW KOMMYHHMKAlUU. THUIONOrUS CpeacTB
MaccoBOW MHpopMaLuy, creruduka UX BO3ACHCTBUSA Ha Ay TUTOPHUIO.

Oyukmn CMK. duchyakmmonanbrocts CMK. TIpobnema 3peKTHBHOCTH MaccoBOM
KOMMYHHKAIUH.

TexHonorust pabOTHl CHENMAIUCTOB O B3auMmozeicTBuio co CMU: urpopmManmonHsie
MaTepHuaibl, OpraHu3alMoOHHbIE MeponpusaTus. OcHOBHble npuHIMNBI padorel co CMMU.
CrpaTterun KOMMYHUKATUBHOM AesrenbHOCcTU. Crienuduka myOIMuHoN 1esTeNbHOCTH.

MenuacooO1ieHne Kak OCHOBHONH KOMIIOHEHT KOMMYHUKAIMK, MBIIUIEHUS U TUIIA TEKCTa,
OCHOBHBIE JKaHPBI KYPHATUCTUKA. TEXHOJIOTHUH IMOATOTOBKH HWH(OPMAIIMOHHBIX MaTEPHAJIOB.

Tema 8. OcHOBHBIE HaNlpaBJIeHHs YIIPaBJIeHHs 001eCTBEHHBIMH OTHOLIEHUAMH
[Tonstue 1066u3M. JIoO6M3M Kak KOMMYHMKaLUs. .I'pymnmbl MHTEPECOB U TPYIIBI «IaBICHUS».
OcHoBHbIE (YHKIIMH, METOIbI, THIIBI.

Kpusuchsiii PR: crparerus m takrtuka.llonstue puck, kpuzuc. @yHkuu kpusuca. McrouHuku
KpHU3UCHBIX cHTyauui. Tumonoruss KpusucoB. IIpocTpaHCTBEHHBIE W BPEMEHHBIC
XapaKTEepUCTUKAaMU. DTalbl U IIEPUOBI KPU3HCA.
Kopnoparusnast cornpaiibHasi OTBETCTBEHHOCTb, CIIOHCOPCTBO M 0J1arOTBOPUTENBHOCTb.
KopropatuBHas  conumansHass ~ orBercTBeHHOCTh  (KCO).  CnoncopctBo
OnarorBoputenbHocTh.  ®PopMbl  cnoHcopcTBa.  OOBEKT M (OpPMBI  CIIOHCOPHHTA.
NudopmannonHoe comnpoBoxJaeHue. bmarorBoputenbHocTh.  OTiIMYME CHOHCOPCTBA  OT
6narorBopurenbHocTu. [loneuntenscTBo. PaHapaii3uHT.

Ha camocTositenbHyt0 paboTy cTyneHTOB 1o auciuiuinae b1.B.04 «KoMMyHHKAIIMOHHBIH
MEHEIPKMEHT» BBIHOCATCS CIEAYIOIINE TEMBI:

N Tema Bonpocsl, BbiHocuMbie Ha CPC Ornas 3aounan
n/n ¢opma dopma
1 2 3 4 5
1 | KoMMyHUKaTHBHBIH NucturymmammzanusiPR-nestensnoctu | O, P, 113 O, P II3
MEHE/PKMEHT: B COBpeMeHHOH Poccun

COIEpKaHWE  OCHOBHBIX
NOHATHH, (QyHKIMH.

2 | TexHONOrMYECKHE JIOTDKHOCTHBIE UHCTPYKIIUU o.pP orP
CyOBEKTBI YHOPABJICHUA | cneMaJInCTOB o CBS35IM C
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KOMMYHHKAIIHAMH 00IIIECTBEHHOCTHIO
VYpasieHue Hpyroit B  cucreme commansHoii| O, P, 113 | O, P I3
KOMMYHUKAIHSIMH: KOMMYHHUKAIIVH. Tunet
COACPKAHUC  OCHOBHBIX | p3apmomeCTBHIA: COJIMJIapHBIE,
TIOHATHH TOJIEPAHTHBIE, KOH(IMKTHBIE
OOIIeCTBEHHOE ~ MHEHHE OO01ecTBEHHOE MHEHHUE KAK O PII3 | OPII3
KaK OOBEKT YIPABICHHS | COLMAIbHBIN MHCTUTYT B COBPEMEHHOM
001I1ECTBEHHBIMU Poccuu
OTHOIICHUSMH
KoprnoparuBuslii umumpk: | VMIMUIXK Kak OJUH U3 OCHOBHBIX NPOAYKTOB orT orT
OCHOBHBIE  HampasiieHus | PR-mestensHOCTH. CO3/1aHIe KOHIETIINH U
KOHCTPYUPOBaHHS MOJICTH UMHUIKA (PUPMBIL.
bpena kak MmexaHu3M coOLlMaNbHOMN
perymsiiyy, OpeHI-TEeXHOJIOTHH.
CoOBITHIMHBIHI CoOBITHIHBIA MEHEIKMEHT KaK O, P II3 O, P II3
MCHCI’KMCHT HHCTPYMCHT CTPATCTUYCCKOTO
MO3UIMOHUPOBaHus. OpraHu3anus u
MIpOBeIeHNE COOBITHSIL.
KoMMyHHKaIMOHHbIE CereBoii XxapakTep B3aUMOACHCTBUS B O, 113 O, 113
KaHaJIbL: obwee u UHTEPHET-IIPOCTPAHCTBE
0COOEHHOE
OcnoBupie  Hampasinenus | CHOHCOPCTBO U 0JIATOTBOPUTEIHHOCTh OTP OTPr
YIpAaBJICHHAA B PETHOHE: COCTOSIHUE, IPOOIEMBI U
00IIIeCTBEHHBIMH

OTHOIICHUAMU

IIyTH UX pELICHUS
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4. MaTtepuaJbl TeKyLIero KOHTPOJISl yClieBaeMoOCTH 00y4aromuxcs U (pOHI OlleHOYHBIX

CPeACTB MO JUCUMILINHE

4.1. ®opMbl MU MeTOAbI TEKYILIEr0 KOHTPOJIA YCIHEBAEMOCTH M IPOMEKYTOYHOM

aTTeCTanmuu.

4.1.1. B xone peanuzauuu aucumiuidibl B1.B.04  «KOMMYyHHKATHBHbBIA MEHEIKMEHT»

UCTIONB3YIOTCS  clieAytonme (GopMbl M METOIBI  TEKYIIETO
00yJaronmxcs:

KOHTpPOJIA  yCII€EBACMOCTHU

Ne i/ HanmeHnoBaHnue TeM (pa3jiesioB)

MeToabl TEKYIIEro KOHTPOJIsA
YCeBaeMoCTu

Ounas dpopma

Tema 1 KoMMyHUKaTHBHBII MEHEIKMEHT: COJEp)KaHHE OCHOBHBIX
HOHATUH, (QYHKINU.

VYcTHBIHA onpoc, IPoBeEpKa
pedepara, MPaKTHIECKOTO
3a/laHus

T ) TexHonornyeckue cyobeKThl YIPaBICHUS KOMMYHHKALMSIMA
ema

VYeTHBIHI onpoc, TpoBepKa
pedepara

YopaBieHHe KOMMYHHKALMSMH: COJACpKaHHE OCHOBHBIX
Tema 3 ITOHATHI

VYcTHBI onpoc, mpoBepKa
pedepara, MPaKTHIECKOTO
3a/1aHus

OOmiecTBeHHOE ~ MHEHHME  Kak  OOBEKT  yHpaBleHHS
Tema 4 OOIIECTBEHHBIMH OTHOLICHHSMH

VYcTHBIHA onpoc, TpoBepKa
pedepara, MPaKTUIECKOTO

3aJJaHUA
T 5 KopmopaTtuBHsIi UMHJDK: OCHOBHBIE HaIlpaBJICHUs YcTHBINM 0NpoC, TUCbMEHHBIN
ema KOHCTPYUPOBAHUS TecT
CoOBITHHHBIN MEHEIKMEHT YcTHBI onpoc, mpoBepKa
Tema 6 pedepara, IPaKTUIESCKOTO
3aJlaHusA
KomMyHnKannoHHble KaHalbl: o0lIee 1 0COOEHHOE VYcTHBI onpoc, mpoBepKa
MPaKTHYECKOI0 3aJaHusI
Tema 7 p A
T g OCHOBHBIC ~ HAlpaBIECHUS  YIPABIEHHS  OOIIECTBEHHBIMH VYcTHBI onpoc, mpoBepKa
ema

OTHOLICHHUAMMU

pedepara, MUCbMEHHBIN TECT

HpOMC)KyTO‘{HaH aTTeCTalusa

Ok3amMeH B popMe yCTHOTO
orpoca

3aounas gopma

Tema 1 KoMMyHUKaTUBHBII MEHEKMEHT: COAEpX aHHE OCHOBHBIX
TIOHATHH, (QYHKITUH.

VYcTHBIN ompoc, MpoBepKa
pedepara, MPaKTHIESCKOTO
3aJlaHus

T 5 TexHOMOTHYECCKIE Cy6’LeKTLI YIipaBJICHUSA KOMMYHUKALIUAMU
c€Ma

YcTHBIN ompoc, MpoBepKa
pedepara

YnpaBieHne KOMMYHUKAIUMSMU: COJIEPKAHUE OCHOBHBIX
Tema 3 MOHATUI

VYcTHBIHI onpoc, TpoBepKa
pedepara, MPaKTHIECKOTO
3aJaHus

OOmecTBeHHOE ~ MHEHHE  KaKk  OOBEKT  yIpaBieHHA
Tema 4 00IIIECTBEHHBIMU OTHOLICHUSIMU

YcTHBIHN ompoc, MpoBepKa
pedepara, MPaKTHIECKOTO

3a4aHus
Tena 5 KopnopaTtuBHsIit HMHJDK: OCHOBHBIE HalpaBJIeHUSA YCTHBIH ONpOC, MUCEMEHHBIN
ema KOHCTPYHUPOBAHUS TecT
CoOBITHIHHBII MEHEIKMEHT YcrHbIM onpoc, IpoBepKa
Tema 6 pedepara, IpaKTUIECKOro

3agaHusA
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KoMMyHMKallMOHHEIE KaHAJIBI: 00Iee H 0COOEHHOE YcTHBIN Onpoc, IpoBEpKa
MPAKTHYECKOI0 3aJIaHus
Tema 7 p ol
Tena 8 OcCHOBHBIE ~ HaNpaBlIEHHA  YNpPaBIEHHA  OOIIECTBEHHBIMH YcTHBIH ompoc, MpoBepka
eMa o
OTHOIICHUAMU pedepaTta, MUCHEMEHHBIN TECT
Ox3ameH B (popme yCTHOTO
[IpomeskyTo4Has aTTeCTaIMsA
ompoca

Aoanmupyromcesi 6 3a8UcumMocmu 0Om 02PAHUYEHHBIX BO3MONCHOCMEN 300PO6bSL UL 8 COOMBEMCMEUU C
UHOUBUOY ATLHLIMU OCOOCHHOCTAMU

4.1.2. IlpoMexxyTo4Hasi aTTecTalus NPOBOJUTCA B (OpME SK3aMeHa METOJIOM YCTHOTO
OI1poca 10 MEePEeUHI0 IPUMEPHBIX BOIIPOCOB U3 11.4.3.

K cnaue sx3ameHa mo JUCHUILTMHE AOMYCKAIOTCS CTYIEHTHI, MOJYyYUBIINE HE MEeHbIIIE 60
O0auloB mpu Tekywied arrectauMu. IIpy MOArOTOBKE K 53K3aMEHY CTYJEHT BHUMATEIbHO
IPOCMATPHUBAET BOMPOCH], TPEAYCMOTPEHHBIE pabouell mporpaMMoil, M 3HAKOMHTBCA C
PEKOMEHI0BAaHHOW OCHOBHOM JuTepaTypoil. OCHOBOM AJIs cjaun dK3aMeHa CTYJEHTOM SBJIETCS
U3ydeHHe KOHCIEKTOB OO30PHBIX JIEKIHiA, MPOCIYIIaHHBIX B TEYCHHUE CEeMecTpa, WHPOopManus,
HOJIy4EeHHAas B pe3yJIbTaTe CaMOCTOATEIbHOM pabOThl, U NPAKTUYECKUE HABBIKH, OCBOEHHBIE IIPU
pELIeHNH 3a]1a4 B TEYEHHE CEMECTpa.

Konxpemusupyemcs gpopma npogedenusi 3a4éma (vemno, nucomenno na 6ymaze, nucbMeHHo Ha

Komnvlomepe, 6 popme mecmuposanus u m.n.) 8 3AGUCUMOCTNU OM UHOUBUOYATILHBIX 0CODeHHOCmell
00yuaruuUxcs.

[Tpu HEOOXOMMMOCTH MPeTyCMaTPUBACTCS YBEIMUEHIE BPEMEHHU Ha MOJATOTOBKY K 3a4€Ty, a
TaKXKe NPEJOCTABIIACTCS JOIOIHUTEIBHOE BpeMs I IIOATOTOBKU OTBETa Ha 3a4€re. IIpouenypa
IPOBEJICHHsI TPOMEKYTOUYHON aTTeCTalluu sl 00y4aroIuXcs ¢ OrpaHUYCHHBIMU
BO3MO)KHOCTSIMHU 37I0POBbSI M 00yUarOIMXCsl MHBAJIMIOB YCTAHABIMBAETCS C YUETOM
WH/IMBUYaJIbHBIX MICUXOPHU3UUECKUX 0cOOeHHOCTEN. [IpoMexxyTouHas arTecTanus MOXeT
IIPOBOJUTHCS B HECKOJIBKO JTaIlOB.

4.2. MarepuaJibl TEeKyLIero KOHTPOJIsI YCIIeBaeMOCTH.

Tema 1. OcHOBBI KOMMYHMKAIIMOHHOI0 MEHEKMEHTA  COAePKaHUe OCHOBHBIX IOHATHI,
pynxuun.

BonpocsI /151 yCTHOTO Onpoca:
1. OcHOBHBIE  XapakTePUCTHUKH HAyKH O  CBA3SX C  OOIIECTBEHHOCTHIO
(KOMMYHUKaTUBHBIN MEHEPKMEHT).
2. ®ynkiuu PR kak coluanbHOrO HHCTHTYTA.

TeMbl 10KJI210B U pedepaToB:
1. OcHoBHBIEC TeHACHIINU Pa3BUTHUS PR Kak collManbHOTO HHCTUTYTA.
2. Tlepconamuu: A. JIu, A. bepnoiiz, A. IIitmk.

3ananue 1. 3akOHUNTE IPEITIOKEHHE. . .
[lepBbIM crIEIMATUCTOM NMPAKTHUKOM B cepe MadiiuK puiIeHiH3 Obu1
[lepBrIM npenogaBaHue yueOHOM TUCIUIUIMHBI MTA0IUK pUISHILIH3 Havyal
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3amanue 2. 3a10JHUTE JIEBBII CTOJIOEI] TaOIHIIEI

DyHKUMH

JucpyHKkuunu

Nndopmannonnas ¢ynkuus. IlpenocraBnenune wundopmanuu amis
CyOBEKTOB IyOJIMYHOTO MPOCTPAHCTBA

@OyHKIMS COLUAIBHOTO 1ienenonaranus. Bo3nelictBue Ha cyOBEKTOB,
YUYacCTBYIOLIMX B MOATOTOBKE M MIPUHATUY YIPABICHYECKUX PEIICHUI

PerynsatuBnast ¢(ynkuus. BosjgelicTBue Ha XapakTep OTHOIICHUHN
MEXIYy COLMaJbHBIMU CyObeKTaMu (MHAMBHUIAMH, TpYIIaMH,
oOmHOCTAMHU).  MexaHu3M peryiasTUBHOW (DYHKIIMU CTPOUTCS Ha
nyOaMYHON ameluIsiquud K MHTepecaM oO0IlecTBa U TrocydapcTBa,
OONICTIPU3HAHHBIM HOPMaM ¥ IIEHHOCTSIM, a TaKXkKe IyOJIHMYHOM
OOCTPYKIIMU UX HapyUIUTENeH.

KoncynpraTuBHas (QyHKOHS — OpPHUEHTUPBI LEHHOCTHOTO U
HOpPMAaTHUBHOI'O XapakTepa s CyOBbEKTOB YIpaBJIEHUsS Pa3IMYHOrO
YPOBHSL.

KonrponbHast ¢yHKUusS  — peanu3yercs IOCPEACTBOM YIpoO3bl
MyOJIMYHOTO pa300JIadeHusl IEBUAHTHBIX MPOSBICHUN B COLMAIBHON
CHCTEME.

Homenknarypaas ¢yHkmus - (HOpMHpOBaHHE TIOJMTUYCCKOW U
YIPaBICHYECKON HOMEHKJIATYPbl, IEPCOHAIBHOIO COCTABA IIUTHI

dunaHcoBas (bYHKLII/ISI - CO31aHHuC 6HarOHpI/I${THOFO
MHBCCTUIIMOHHOT'O KJIMMaATa, (bOPMI/IpOBaHI/Ie IMO3UTHBHBIX OTHOIIICHUMN
C AKTYAJIbHBIMU U IIOTCHUUAJILHBIMU NHBECTOPAMMU.

MapkerunroBast (QyHKIHS — WHGOPMAIMOHHO-KOMMYHHUKATHBHOE
COIIPOBOXKICHHE peanusanuu MapKETUHIOBBIX CTpaTeruu,
HEWUTpanu3anus MapKETHHIOBBIX cTpareruu KOHKYPEHTOB,
MH(POPMAIMOHHO-KOMMYHHUKATUBHOE COINPOBOXKIECHHE
AHTUKPU3MCHOM KaMITaHUU.

1. VYkaxuTe OTIIMYUTEIHHEIC XAPAKTCPUCTUKHU

Ynpasnenue obwecmeennvivmu | Mapkemune Kypuanucmuka

OMHOWEHUAMU

2. PaccraBuTh mNpaBWIBHO OMNpejeieHne Hayku (JIeBbI cTojOen) M ee Ha3BaHUE

(mpaBbIii cTosber):

Hayka o wMecre W pomu KOMMYHUKAllUM B 0OIIecTBe, O
KOMMYHUKAIMOHHBIX ~ CHCTEMax, CTPYKTypax U HpoIleccax,
3aKOHOMEPHOCTSIX UX Pa3BUTHS U QYHKIITMOHUPOBAHUS

Hayka o ¢Qopmax cymecTBoBaHHS s3bIKa B HUX COIMATBHOU
00YCIIOBIEHHOCTH, OOIIECTBEHHBbIE (DYHKIIMH M CBSI3H SI3bIKA C
COLMAJIBHBIMHU MPOIECCAMH, 3aBUCHUMOCTh fA3bIKa OT HUX U
OTPaXEHUE UX B €r0 WICHEHUHU U CTPYKTYpe

Hayka 00 wu3ydyeHWM MEXaHM3MOB U 3aKOHOMEPHOCTEH
(GYHKIIMOHUPOBAHUSI STHOCA B CTAOUIILHOM COCTOSIHUU

Hayka, paspabarbiBaromias  METOJOJIOTMYECKHE  OCHOBBI
nesrenbHocTd CMU 1 Hayku 0 mpecce — B YaCTHOCTH, BOIIPOCHI
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0 pOJM XYPHAIUCTUKHU B AYXOBHO-KYJIBTYPHOM IIpOrpecce, ee
NpUHINTIAX, QYHKIUAX, HA3HAYCHUU

Kypuanucruka, KOMMYHUKATUBUCTHKA, COLMOJIIMHIBUCTHKA, STHOJIOTHUSI.
Tema 2. TexHosiornyeckune Cy0ObeKTbl yIPABJIeHUA KOMMYHUKAIUAMMU.

Bonpocsl 1J1s1 yCTHOT0 onpoca:
1. Crpyxrypa PR —noapa3nenenus, OCHOBHbIE HalPaBIEHUS J1€ATEIbHOCTH.
2. KanudukanyoHHble XapaKTEPUCTUKHU CIIELUATUCTOB 10 CBS35M C
00OLIECTBEHHOCTBIO.
3. Dtuyeckue HOpPMBbI U TPeOOBAHNUS K AEATEIIBHOCTH CHELMAINCTA OTeNa IO CBA3SIM C
00OLIECTBEHHOCTBIO.
4. DtHyeckHe KOAEKCHI IOBEIECHUS CIIEUANCTA MO CBA3AM C OOLIECTBEHHOCTBHIO.

Tembl 10KJIa10B U pedepaToB:
1. Bsaumocss3b u pazinuue PR u pekiiambl, ’KypHaJIMCTUKYA U MapKETUHTA.
2. PR B 6uznece u PR B monuTtuke.

Tema 3. YnpaBiieHue KOMMYHUKAIUSIMU: COJEPKaAHHE OCHOBHbBIX MOHSTHIA.

Bonpocs! 1J1s1 ycTHOTO ompoca:

1. TloHsTHE KOMMYHUKAIIHS

2. MaccoBas M MEKIMYHOCTHAsT KOMMYHHUKAIUS: OCHOBHBIC OTJIMYMTEIBHBIC
OCOOCHHOCTH.

3. Tlomstne wuHbOpMalMK, OCHOBHBIC HAIpaBICHHUS MCCICAOBaHUA (EHOMEHA |
XapaKTePUCTHKH.

4. 3HaKk Kak HOCUTENb HMH(POpPMAIMH: MOHSTHE, TUNONOTHSA. 3HAK, 3HAYCHHE, CMBICIL.
S3bIK Kak ocpeJHUK B KoMMyHUKaluu. [lonstue, QyHKIuu.

5. Mogenb KOMMYHUKATUBHOTO MIPOLIECCAa: OCHOBHBIE TEOPETHUECKHUE KOHIIETIIIHH.

Tembl 10K1210B U pedeparoB:
1. Teopus kommyHukatuBHoro aeiicrsus FO0. Xabepmaca.
2. Tlonarue undopmanuu u koMMyHHKanuu B padbotax H. Jlymana.
3. Tonsarne naopManu 1 KOMMyHHKAIMK B paboTax A.Mours.
4. CuMBOJ B CUCTEME COLIMATILHBIX B3aMMO/ICHCTBHH.
5. TpakToBKa KOMMYHHKAIIUW B MHTEPIIPETATUBHON COIOIOTHH.

HpaKTuquKue 3aJJaHuA:
3. Vkaxwurte ABTOPOB COOTBECTCTBYIOIINX TOHSTHM:

ABTOpBI
IousiTus I'.T'ep6 V. |KIllennon| ILJIaH.Bume | IJlaccy] C.X P.A
HEp DK 3epc p AT OJIT KOO
0 dbenpb COH
i}

KommyHuKaTHB
Hble Oapbephl

JIunepel MHEHHIT

KonupoBanue
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JByxcTyneHuar

as

KOMMYHHKaI U

HNudepeHunonn
ast MOJIeITb

OGparHas CBsI3b

Kon

Koutekct

Crpareruu
JICKOTUPOBAHHSI
Me/Ifa TEKCTOB

Tema 4. O01IeCTBEHHOE MHEHHE KAK 00beKT YIpPaBJIeHUS.

Bonpocs! 1J1s1 ycTHOTO ompoca:

1.
2.

3.
4.
5

OO0mecTBeHHOE MHEHHUE: TIOHATHE, CTPYKTYPa, PYHKINH.

Oransl GopMupoBaHus ¥ (YHKIMOHUPOBAHUS OOLIECTBEHHOI'O MHEHUS, KaHAaJIbl
BBIPKEHUSI.

Crparerun ¢popmMupoBaHus 00IIECTBEHHOI'O MHEHHUS.

MeToap! 1 TpreMbl BO3JCHCTBUS Ha OOIIECTBEHHOTO MHEHHUSI.

LleneBble rpymnIbl: OCHOBHBIE XapaKTEPUCTHKH.

Tembl 10KJIa10B U pedepaToB:

1.
2.

3.

OO0111ecCTBEHHOE MHEHHUE KaK 00BEKT U CyOBEKT MyOIMYHOr0 MPOCTPAHCTBA.
OOuiecTBEHHOE MHEHME Kak KaHajd JIETMTUMAalMM CyOBEKTOB IyOJIMYHOIO
IPOCTPAHCTBA.

ManunynupoBaHue Kak CTpaTerusi ynpaBieHHUs 00IIeCTBEHHBIM MHEHUEM.

IIpakTnyeckue 3agaHus:
Ha OCHOBC HCCHC}IOB&HI/If/'I OHpGHeJ'II/ITB KAQUYCCTBCHHBIC W KOJIMYCCTBCHHBIC XapaKTepI/ICTI/IKI/I
LIEJIEBBIX TPYIIIL.

1.

wmn

OnpenenuTh OCHOBHBIE METOMOB W3YYEHHUs IeJeBbIX Tpymnmn. Paspaborath
IporpaMMy M MHCTPYMEHTapUil COLMOJIOTMYECKOr0 UCCIIEAOBAHMS LIEJIEBBIX TPYIIIL:
MacCOBBIN M 3KCIIEPTHBIA OIIPOC

[TpoBectu uccnenoBanue U 06padboTaTh NOTYUEHHBIE JaHHBIE

O60cHOBaTh COLMANBHO-IEMOTpadUIeCcKIe XapaKTEPUCTUKU LEIEBbIX TPYIII.
OnpenenuTs LIEHHOCTHBIE OPUEHTALINH, YCTAHOBKH, CTETNEHb YOSKIaeMOCTH.

Tema S. KopniopaTuBHBIN HMH/IK: OCHOBHbIC HANIPABJICHUS KOHCTPYHPOBAaHHUS.

Bonpocs! 1151 ycTHOr0 onpoca:

1.
2.
3.

o oA

IToHATHA UMUK, CTEPEOTHIT U PEMTYTaLHS.

[TonsiTust Op3HI U TOProBas Mapka.

HopmaTtuBHO-TIpaBOBOE peryiupoBaHue OpeHia U TOProBOi MapKu B KOHKYPEHTHOM
cpeze.

@upMEHHBIN IN3aliH, AP0 KOPIOPATUBHOMN KYJIBTYPBI, CTUJIb YIIPABICHUS.

[TousiTue MH(MOPMAIIMOHHOTO TU3aiiHa.

HaszBanue opranu3anum, HEHMHHT.
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7. Bwusyanuzamusi KOPIopaTUBHOTO UMHJIKA OpraHu3anuu: sM0nema, mpuQT, JOTOTHII,
I[BETOBBIC PELICHHUSI.

8. AyanocTuib OpraHu3alyy.

9. ApXUTEKTYpHBIH Au3aitH, 0pOPMUTENBCKUI THU3aiiH.

Tecmoevie 3a0anusn

1) B kakom roay B Poccum 0bL71a co31aHa acCONUAIUA M0 CBA3SM € 001ECTBEHHOCTHIO?

a) 1989

b) 1990

c) 1991

d) 1992

e) 1993

2) Pa3paGoTky W TOArOTOBKY BBICTYIUIEHHSI TEPBOro JIMHA OPraHH3alUH
OCYIIEeCTBJISIET:

a)  Komupaiitep

b)  Couagokrop

c)  Couupaiitep

d) Crwmct

e)  Pexmamuct

3)  Kakoii TeKCT COOTBETCTBYET PAIIMOHAJLHOMY THIY MbIILIEHHS?

a)  Maruueckuit

b)  IIparmaruyeckwuii

C)  Vo6exmarommii

d) Temonucrckuit

e) CereBoit

4)  AyamocTHJIb OPraHU3ALUM - ITO

a)  Cucrema MEpONPHITHH IO Pa3BUTHIO aBTOMOOMIIBHOTO MapKa OpraHu3aI[iu

b)  DaemeHT GUPMEHHOTO aAn3aliHa OpraHU3aIuu

c)  CrernuaiabHOE My3bIKaJIbHOE IPOU3BEICHUE TS TIPOCTYITHBAHUS B ABTOMOOMIIC

d)  TIpuHSATHIN CTHIIb JEIOBBIX OTHOIICHUH B OpraHU3aIuu

e) BusyanbHbIil 00pa3 opraHu3anum

5) bpudunr - 310

a)  Cucrema MEpONPHUITHH MO PA3BUTHIO OPraHU3AINH

b)  Perymspubie BCTpeun u3dbupareseii ¢ aenyraTaMmu

Cc)  Enaunas mo3uitusi opraHu3anun

d)  PerymnspHO MpoBOAWMBIC BCTPEUH C KYyPHATUCTAMU

e)  OdunuanbHoe 3asiBICHUE TOCYIapPCTBEHHBIX OPTaHOB

6) Kro u3 ciennaaucTOB NEPBLIM HAYAJI MPENOAABATh NA0IUK PUIEHIIH3 KaK Y4eOHYI0
AUCHUILUINHY B YHUBepcuTeTe?

a)  Aiiu Jlu

b)  DaBapa Bepreiis

c)  Apryp [eitmx

d)  Dxopmx [apkep

e)  Bbenamun/lpi

7) Kakoii JI0KyMEHT, OTHOCHTCS K JIOKYMEHTaM, ONpPeAeJsAI0IUAM JITHYECKHE
TpedoBaHus Kk PR-gesitesibHOCTH

a)  Pumckas xaptus

b)  BepnuHckuii KoIEKC

Cc)  JloHIOHCKHE MPUHIIUITBI

d)

BammHTTOHCKHME TTOJIOKEHUS
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e)  bBocroHckwii ycTa

8) danapaii3uHr - 3TO

a)  TexXHOJOTMH MOUCKA CPEJCTB ISl OCYIIECTBICHHUS MPOCKTA

b)  PexiamHast kamaHus 1O MPOIBHUKEHUIO TOBApa

c)  Cucrema omnpenesieHHs CETMEHTA Ha PhIHKE

d) DnemeHT GpupMEeHHOTO qH3aiiHa

e)  TexHonorus opOpMIICHHUS TPOCTPAHCTBA

9) CemnoTHKa - 3TO HAyKa

a) O 3Hakax Kak 0COOBIX BUIAaX HOCUTEICH HH(DOPMAIINK U 3HAKOBBIX CHCTEMaX

b) O dbopmax npoBeneHus 1000MCTCKOM KaMITaHHH

c) O CHOHCOPCKOM AESITEIbHOCTH

d) O meronax co3maHusi aHTUKPU3UCHOM MIPOIPaMMBI

e) O MeToJ0JI0THH IIPEAMETHOM 001acTH (haHpali3uHTa

10) Bp3Ha TpakTyeTcs Kak:

a)  OOpa3 mapku ToBapa (yCayru) B CO3HAHHU TOKYIATEIs, BBIACISFONIINA €ro

b)  JluuensupoBaHHas TOBapHas MapKa/3HaK

C) ®dupMeHHOE Ha3BaHUE OPraHU3ALNH, UMEIOIIEE MPABOBYIO OCHOBY

d)  OmnpenesneHHBIH CETMEHT PHIHKA

e)  XapaKkTepHCTHKa TEKCTa, PaBHUja HHTEPIPETAIuU

21) RACE - 310

a) COIMalIbHOE TeUEHHE, TTIABHOH 11eJIbI0 KOTOPOTO SIBJISIETCS JOCTUKEHUE YHHUUTOKEHUS
pacoBOM TMCKPUMHUHALINY;

b) Ha3Banue mporpamMmsl aesitenbHOCTH PR, 00pa3oBaHHOE M3 HaYalbHBIX OYKB YETHIPEX €€
COCTABJISAIOIIHX: R - research, A-action, C -communication, E - evaluation;
C) Ha3BaHUE OPraHU3allM{, OTBEYAIOUICH 3a MpoBeAeHUEe TOHOK “Dopmyna - 37 Ha TeppUTOpUU
MockBbl

d) mrpokoe conuanbHOE IBIKEHUE, OPUCHTUPOBAHHOE HA TAPMOHHU3AIIMIO OTHOIICHHIMA
€)nporpamMma OpraHu3alyy COLUaIbHOTO YIIPaBICHUS

Tema 6. CoObLITHITHBIIT MEHEIKMEHT.

Bonpocsl 1J11 yCTHOr0 onpoca:

1. Tlousitue coOBITHS, OCHOBHBIE KOHIIENTYAIbHbBIE TTOXOIBI.

2. CTpyKTypHBIC U TIPOIIECCYaTbHBIC XapaKTePUCTHKH.

3. IlnanupoBanue PR-—pesrenpHOocTH. OCHOBHBIE HAIpaBICHUS IUIAHUPOBAHUSA,
OTpeieTIEHUE PECYPCOB COOBITHSI.

4. Pazpabotka cucreMbl PR-meponpusTuii 1Mo peamu3aliyd COIUAIBHO 3HAYUMOTO

coObITHsA. ONpeAeIUTh KPUTEPUHU COITUATHHO 3HAYMMOTO U aKTyaJIbHOTO COOBITHS.

Onpenenuts CUCTEMY MEPOIIPUATHH JIJIsl peau3aiiy COIHAIbHOTO COOBITHSI.

6. OmpenenuTs OCHOBHBIC PECYpCHI, dTalbl M HAMpPaBICHUS PabOTHI TIO OpPTaHW3AIUN
COILIMATILHOTO COOBITHSI.

7. bromker PR-xamnanun.

8. Kpurepun s3¢ppexTHBHOCTH OpraHU3aINK U TPOBEACHUS COIUATBHOTO COOBITHUS.

o

Tembl 10K1210B M pedeparoB:
1. CommanpHOE COOBITHE KaK AJIEMEHT COIMAIBHON PEATbHOCTH.
2. ConuanbHas mpobiieMa Kak OCHOBA COIL[MAIbLHOT'O COOBITHSL.
3. CyOBeKTHI CONUATBHOTO COOBITHS: UX CTATYyC U QYHKIINH.

3ananue 1. Opranuzanms u MpoBeJeHNEe COOBITHS B BY3€.
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Tema 7. KoMMyHMKallMOHHBbIE KAHAJIBI: 00lIee U 0COOEHHOe.

Bomnpocek! IJist yCTHOTO O1poca:
1. OcHoBHbIE KOMMYHUKAIIMOHHBIC KaHaJIbl: TPAJUITUOHHBIC U I/IHTepHeT.
2. MeauacooOieHre Kak OCHOBHON KOMITOHEHT KOMMYHHKAIIHH.
3. Texuomoruu padots co CMU.

3ananme 1. Pa3paboTka 1 peanusanus COUUAIBHOTO MPOCKTA.
Haspanue mpoekra
IleneBas ayauropus IpoeKTa
AKTYaJnbHOCTb IPOEKTA
[lenps mpoekTa
3aga4yu IpoeKTa
Kanennapuslii miax
[TpuBrieyeHHBIE B IPOEKT JCHEKHBIE CPECTBA U CMETA PACXO/I0B
Pecypcel npoekra:
- YOpaBleHYECKHE;
- aIMUHUCTPATUBHBIC;
- OKCIIEPTHBIE;
- IpyTHE.
9. Oxunaembie 3P heKTh
- conaNtbHbIN 3D PeKT (kaueCTBEHHBIC TTOKA3aTEIH);
- COIMAIBHBIN 3P HEKT (KOJTUYSCTBEHHBIE MOKA3aTEeIN );
- DKOHOMHYECKHE [TOKA3ATENHU (eciu maKogwvle ecmy).
10. OcBelieHHOCTD MTpOeKTa B ceTH MIHTepHET, Ha paauo, TeleBUaeHIH, edaTHbix CMU.

NGO~ wWNE

Tema 8. OcHOBHbIE HANIPABJIEHUS YNIPABJIeHNsI 001IIeCTBEHHBIMHM OTHOIIEHUSIMH

Bonpocs! UIst yCTHOIO Onpoca:

1. JIo66u3M kak MexaHu3M (pOpPMUPOBAHUS OTHOIIECHUH.

2. KopropaTuBHast conuanbHas OTBETCTBEHHOCTb, CIIOHCOPCTBO U
0J1arOTBOPUTENBHOCTb.

3. Kpwusucnasriii [1P: antukpusucuas PR-cTpaterust Gpupmsl.

Temsl 10k1210B M pedpepaToB:
1. JIo66u3M u rpaxaaHCcKoe OOIIECTBO.
2. IlIpaBoBbIe OCHOBaHHUS JTOOOUCTCKOM EATEILHOCTH: 3apyOeKHBIH U POCCUHCKUI
OTIBIT.

HUTOIOBBIA TECT

1. Kro BnepBble 0(pMuMaJIbHO YNOTPEeOUJI BbIpaKeHHe «NAa0JMK pUiIedIH3»?
1) C. bmxk

2) A. JIuHKOJIBH

3) T. xeddepcon

4) Aiisu Jlu



1)
2)
3)
4)

1)
2)
3)

4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

3)
4)
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Kpeno onnoro u3 co3nareneii coBpemennbix [P AiiBu JIu, kacarwmeecss OTHOLIEHH I
npeANpUHIMATEIS U MyOJIUKH, 3aKJII0YAETCsl B TOM, 4TO

myOJIMKY JIETKO OJypauuTh

00IIIeCTBEHHOCTh HEOOXOAMMO HH(POPMUPOBATH

MyOIMKY MOYHO 3aITyTaTh WIH MOAKYIUTh

OOIIECTBEHHOCTh MOYKHO UTHOPUPOBATh

RACE - 310

COIIMAJIbHOE TEYCHHUE, TIABHOW IEIbK0 KOTOPOTO SIBISETCS JOCTH)KCHUE YHHUUTOKCHHS
pacoBOM JTUCKPUMHUHALINY;

Ha3BaHUE MPOrpamMMmbl JesTenbHocTH PR, 00pa3oBaHHOE M3 HayaIbHBIX OyKB UYETBHIPEX
ee cocrapsrommx: R -research, A -action, C-communication, E - evaluation;
Ha3BaHUWE OpraHu3allMy, OTBEYAloOlled 3a IMpoBeAeHHE TOHOK “@opmyna - 3” Ha
TEPPUTOPUU MOCKBBI

HIMPOKOE COLMATIBbHOE IBU)KEHHE, OPUEHTUPOBAHHOE HA TAPMOHU3ALUIO0 OTHOILEHUI

Me:xayHapoaHas accouuanus nadJMK puieiilH3 OblIa OCHOBAHA B:
1961 rony
1955 rony
1923 rony
1936 rony

ITonsAiTHE KOMMYHUKALMS XapaKTepPU3yeTcs:

nepenaveit nHGOpPMAaIMU C TENIBIO MOTYYSHUS OTBETa

oOMeH mHpopMaIei 0 UACSIX WIH MEePSIKUBAHUIX

nepenavya nHGOpPMAaIUK OT UCTOUYHUKA BO BHE

BOCCO3/IaHNEe WH(POPMAITUOHHBIX UJICH IMTOCPEICTBOM KIIFOUEBOTO CHMBOJIA HJIA TEMBI

OCHOBHBIMH THIIAMH KOMMYHHMKALIUH 10 YCTAHOBOYHOM 3aa4e SABJIAIOTCH:
nH(pOpMalMOHHAs, YOexkAatolasi, KOHTaKTOyCTaHABIUBIOIIAs
HENOCPEACTBEHHAsA, OIIOCPEI0BaHHAS

MEXIMYHOCTHAs, TPYIIIOBas, MacCcoBas

nH(pOpMallMOHHAs!, TUCKYTHBHAs, TUCbMEHHAs

OTcyrcTBMEe KAaKOro JJ1eMEHTa KOMMYHHMKATHBHOIO Ipouecca BBICTYHaeT
Ba)KHeH MM HepocTtaTkoMm Moaeau I'.JIaccysnna

oOpaTHas CBS3b

JIUAEp MHEHUS

KaHaJl

IIOCPEIHUK

OO0mecTBeHHOE MHEHHE — ITO...

COBOKYMHOCTh OOIIECTBEHHBIX B3TJISAOB IO OMPENCICHHOMY BOMPOCY, MOJYYCHHBIX B
pe3ynbTaTe OMpoOCoB, HA COOpaHUSIX

CyMMa MHAWBUIYaTbHBIX MHECHHUH TI0 TOMY WX HHOMY TTOBOIY

pe3yabTaThl MPOBEAECHHOTO aHKETUPOBAHUS UITK OMPOCca

MHEHHE OOIBIIHHCTBA

CyskneHnsi npuoOpeTaoT CTATYC 001eCTBEHHOI0 MHEHHUS, €CJIH. ..



1)
2)
3)
4)

10.

1)
2)
3)
4)

11.

1)
2)
3)
4)

12.

1)
2)
3)
4)

13.

1)
2)

3)

4)

14.

1)
2)
3)
4)

15.

1)
2)
3)
4)
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1)
2)
3)
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pacnpoctpaHeHsl B IHTepHEeTE
00CYKIAIOTCS B KOJIJICKTUBE

myOJMYHO BHICKA3aHbI U PACTIPOCTPAHEHBI
MOJY4alOT CTaTyC Cllyxa

IIpu kakoM ycia0BUM MOXkeT ObITh ycHemIHbIM (GOpMHpPOBaHHE OOIECTBEHHOIO
MHeHus1?

IIPH YCIIOBUU OTIPEACTICHUS ayAUTOPHH MTOTpeOUTENnei

MIPHU CO37aHUU JOOPOKETATEIIbHOW aTMOC(hephl pIHOYHOTO B3aUMOICHCTBUS

MIPH YCIIOBUU MPABHIBLHON MO1a4u HHPOpMAIIH

MIPU YCJIOBUY TTOAABJICHUS MHEHHUS MEHBIIIMHCTBA

3a umnaxk Gupmbl oTBevaeT He TOALKO otaes [IP, Ho u...
KOHKYPEHTBI

COTPYIHUKHU

KIINCHTBI

MapTHEPHI

Kaxkoii 3Tan cucremMbl IKCNPecc-aHAJIN3a BKJIOYAET B ce0sl onpeaeieHue mesei mo
BbIX0/1y HA PbIHOK, (hopMHpOBaHMe UMUK PUpPMBI?

HayaJbHbBIN

AHATUTUYECKU N

MOATOTOBUTEIbHBIN

3aKJIFOYUTEIbHbBIN

Kakosa neasn 1P — kamnanuu?

yOeuTh JItoIeil U3MEHUTh CBOE MHEHHE 110 KaKOMY-IH00 MOBOY

co3maTh OJarompusATHOE OOIIECTBEHHOE MHEHHE U 3aBOCBATh  PACIIOJIOKEHHE
notpeduTeneit

JUKBUJALUS KOHQIIMKTOB, HEAOpa3yMeHUH, OopbOa C HeXenaTeabHbIMU CIyXaMH
OTHOCHUTEIIBHO OPTraHU3alluU U €€ JESATEIbHOCTH

BepHO | u 2

Yro Takoe «npe3eHTALMD)?

MHCTPYKTaX O TOM, KaK I10JIb30BaThCsS TOBAPOM
Ipe/icTaBlIeHNE Kakol-11u00 GupMmBbl, IULA, TPOTYKIIUU
y4JacTHe B MEPOIIPUSITUH, I/I€ BB ABISIETECH CIIOHCOPOM
Mpa3HOBaHUE Yero-11udo

Oana w3 nucbMeHHbIX ¢opm uHpopmupoBanus CMHU o jAesATeJbLHOCTH
OpPraHM3auMuu — 3T0...

pernopTrax

IIpeCC-peiu3

WHTEPBBIO

npecc-KoH(pepeHIIHs

. YUTO 00BIYHO PACHPOCTPAHSIOT MOCPEICTBOM MpPECC-PeTn30B?

AHAIIMTUYCCKUEC MaTCpHaJIbl
KOMMCPYCCKYIO I/IH(I)OpMaI_II/IIO
HOBOCTHU



4)

17.

1)
2)
3)
4)

18.

1)
2)

3)

4)

19.

1)
2)
3)
4)

20.

1)
2)
3)
4)

21.

1)

2)
3)
4)

22.

1)
2)
3)
4)

23.

1)
2)
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LOCHBI HA TOBAPbI U YCIIYT'U

I'naBHoe TpeGoOBaHuUe K npecc-peausy?
HaJIM4Yue 3arojoBKa

HaJM4yue OOIIECTBEHHO-3HAUUMOT0 daKTa
HaJIM4YMUEC aHAJINTUKU

HaJIM4ue KOMMepUYecKo nHpopmanuu

Jlo60OupoBaHue - 310

MO3UITUOHHUPOBAHUEC OPraHu3aluu, ¢ OIpCACICHUEM HAlIPpABJICHUA ACATCIbHOCTH

YCIIYyTH MO B3aUMOJICHCTBUIO C TOCYJAapCTBEHHBIMH OpraHaMu C LEJIbI0 CO3JaHUS
ONTUMAJILHBIX YCIIOBHM ISl A€ATEIBHOCTU (PUPMBI

MpaBWJIa OMUCAHMS IpeaMeTa COOOLIEHUs, KOTOpPbIE OMPEENSIIOT OOUTHOCTh YCTaHOBOK
HHIUBHUIOB YUIACTBYIOIIUX B KOMMYHUKAIIUU.

KOMIUIEKC MEpPONpUATUNA B OOJIACTH HMCCIEAOBAHUNA TOPTOBO-COBITOBON JESATENbHOCTH
NPEANPUITHS 10 HM3YUYCHHIO BCeX (PAKTOPOB, OKa3bIBAIOIIMX BIMSHHUE HaA TIPOIECC
MIPOU3BOJICTBA U MPOJIBUKEHHS TOBAPOB U YCIYT OT MPOU3BOJUTENS K TOTPEOUTEIIO

C xakoii cTpaHoii cCBAI3aHa UCTOPHS J1000UpPOBaHUA?
¢ 'epmanuei

¢ Poccueit

¢ Aurnuei

c CIIA

I'naBuas npo06Jiema J1000upoBanusi?

OTCYTCTBHE 3aKOHOJATEIbHOM 0a3bl

OTCYTCTBHE CIIEIIUAINCTOB B 3TOM 001acTu
OTCYTCTBHE ITOTpeOUTENEH

OTCYTCTBHE aUHTEPECOBAHHOCTH CO CTOPOHBI BIACTH

A. Ilelisk NpH NMOCTYIVICHHM B KaYecTBe NMUIPMEHA B AMEPHKAHCKYI0 KOIOPALUIO
ATT o0ycnoBui cBoe corjiacue TpeOOBaHHEM, CTABINMM BAaKHEHIIUM NPHUHIAIIOM
opranusauuu ITP

A. TIleimx craHoBwica Buue-npesuaeHTroM ATT, ydacTByrouM B OIpENEICHUH
MOJIMTUKN KOMIIaHUU

npaso obmenust co CMU ot cBoero uMeHu

mpaBo camoMy ¢opmMupoBats 0ropxet [1P-nonpaznenenus

BO3MOKHOCTh BBECTU BHYTPEHHEE pajiMoBellaHue Ha pupme

OcnoBa gesareabHocT IIP cBoauTCS K TaKk Ha3BIBAE€MOM. ..
TEOPHUH CITyIIaHUSA

TEOpPUU OOIICHUS

Teopym BOCHpI/ISITI/ISI

TEOpUU OOMeHa

Kakasa w3 ¢yHknmii cBsseil ¢ OOLIECTBEHHOCTHI0 HANpaBJeHAa HAa BbIPA0OTKY
MHPOPMANMOHHON MOJUTUKHU?

OpraHMU3alIOHHO-TEXHOJIOTMUECKasl

AQHAJIUTUKO-TIPOTHOCTHYECKAs



3)
4)

24.

1)
2)
3)
4)

25.

1)
2)
3)
4)

26.

1)
2)
3)
4)

27.

1)
2)
3)
4)

28.

1)
2)

3)
4)

29.

1)
2)
3)
4)

30.

1)
2)
3)
4)

31.

KOHCYJIbTATUBHO-METOIUYECKAs
n(hopMaIMOHHO-TTO3HABATEIbHAS

24

B kakom roay ObLI NMPUHAT KOACKC HpO(l)GCCHOHaJILHOFO NnoBECACHUS C.le)l(ﬁ H 3 TUKH

HIIPA (IPRA)?
1964 r.
1950 r
1961 r
1967 r.

Kakue o0si3anHocTH He Bosjaraer Ha ce0s IIP-arenTtctTBO B pamMkax

(p)yHKIMOHMPOBaHUS NPUHINNHNAJBHON Moaean [1P?

YCTaHOBJICHUE PEAJIbHBIX BO3MOXKHOCTEN KaHAJIOB IIEpeaun, ay JUTOPUU
ompezenaeHue 00beMa U CTOMMOCTH padoT

ycTpaHeHue 60apbepoB, MPEMSTCTBYIOMUX INIaAKOMY IPOX0XKISHUI0 HH(DOopMau
HET BEpHOT'0 BapuaHTa OTBETA

Kakoe HanpaByieHue He siBJIsieTcs HanmpaBjieHueM padoTsl ITP-ciy:x6:
pa3paboTka NabJIMCUTH

CBSI3H C OpTaHAMH T'OCYIaPCTBEHHOTO YIIPABICHUS

OpraHu3aIys PeKIaAMHBIX KaMITAHU I

3axBaT pPbIHKA

Omnpeneare Tun koMmmyHukaTuBHoi moaenu Il.JI1azepcpenbaa
JIMeHas

JByCTyI€HYaTast

OJIHOHAIpaBJICHHAs

LUUKJINYHAS

CeMHOTHKA ITO

HayKa 0 O 3HaKOBBIX CHCTEMAaX

COBOKYITHOCTb HayK, H3YyYaIOIIUX KYJIbTYpPy HApoIa, BBIPAXECHHYIO B SA3BIKE
JUTEPATYPHOM TBOPUYECTBE.

TyOIupoBaHUE HEKOTOPOTO JIEMEHTa CMbICTIa

CTHJIMCTUYECKasi PUTypa WIH CTUIHCTUYECKAs OLTHOKA

IIponcxoxknenne TepMHHA «00IIECTBEHHOE MHEHHE» CBSI3AHO...

C 00CYXI€HHEM pa3HbIX BOIMPOCOB KU3HU IOCYJapCTBA HA TOPOACKUX MIIOIIAISIX
C MPHU3BIBOM KHI351 Ha IPECTO Ui OOBSABIECHUS MUpa UM BOHHBI

C MOsIBJIEHUEM MH(QOPMAIIMOHHBIX OrOJIIIeTeHEH

C MOSIBJIEHUEM Y IpaXk/1aH paBa rojoca Ha BbIOOpax

u

Kto B Hauane XX Beka BHepBble MOJHO HCCAEI0BAJ CONUAIBHYI0 3HAYMMOCTH

0011eCTBEHHOI0 MHEHH S ?
HO.Xabepmac

JI. Jxxopmx

V. JlunmMman

I1. ITommKa

Yem OonpeacaaoTCa BUIbI TOBAPHBIX 3HAKOB?



1)
2)
3)
4)

32.

1)
2)
3)
4)

33.

1)
2)
3)
4)

34.

1)
2)
3)
4)

35.

1)
2)
3)
4)

36.

1)
2)
3)
4)

37.

1)
2)
3)
4)

38.

1)
2)
3)
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(dbopMoii mpeAcTaBICHHON B HUX HH(pOpMau
pasziesieHreM NoTpeOuTeNnell Ha KaTeropun
ueHTH(UKAIMEH OTICIbHBIX XapaKTePUCTUK TOBAPOB
crieun (UKo MpOaYKIIUU

Kakue Tunsl opopMiIeHUsI TOBAPHBIX 3HAKOB CYLECTBYIOT?
(bupMeHHbIN 3HAK U UMS

(bupMeHHOEe UM U TOPTOBBI 3HAK

(bupMeHHbIHN 3HaK, ((UPMEHHOE UM U TOPTOBBIN 3HAK
(bupMeHHBIN ayInOCTUIIb

dDuUpMeHHBI 3HAK BbIPaKaeTCsl B BUJIe:
CHMBOJIA WJIN PUCYHKA

CJIOB WM OyKB

IITPHUXOBOTO KOJUPOBAHHS

1 poBOro 0603HAYCHHUS

IMouyemy «Kpyriablii cTo/» ABJAAETCH OAHMM U3 Haubosee 3PPeKTUBHBIX CIOCOOOB
BJHUSIHUSA HA 00IeCTBeHHOEe MHeHue?

T.K.B HEM YYaCTBYIOT IIPEACTABUTEIN IPOTUBOIIOJIOKHBIX TOUYEK 3PEHUS
T.K.KOJUIEKTUBHOMY BBIBOJly CO3HaHME J0BEpseT Ooublile

T.K.B X0JI€ O0CYX/I€HUsI pa3HbIMU CIIELUAIMCTaMU PELIAETCs cpa3y HECKOIbKO NpodiemM
T.K. MOJKHO 3apaHee OIPENEIUTh CIIUCOK YYaCTHUKOB

OcHoBHas pyHkuus mianuposanus [1P?

IMPOTrHOCTUYCCKAA

KOHCYJbTaTUBHAsS

MOJICTTUPOBaHUE OyIYyIIMX U3MEHEHUH COIMAThHO-I)KOHOMUYECKOW CHUCTEMBI U €€ CPEJIbI
aHaJIUTHYECKas

Kak naspiBaerca meponpusitue ITP, B paMkax KOTOpPOro Bce sKeJalupe MOryT
03HAKOMMTHCS € 1eSITeIbHOCTHI0O OPraHU3aluu?

IIpE3EHTALNS

ayKIIMOH

JIEHb OTKPBITHIX ABEPEH

OTKPBITBIE TOPTU

Kak Ha3piBaloTCsl Opranusanum, coOMparmime 1, Kak NpaBuJio, Ha IVIATHON OCHOBe,
o0ecmeunBaromme HoBoctaMu CMM, rocygapcTBeHHble, OOIIECTBEHHbIC H
KOMMepuecKHe yupe:kaeHus?

MHCTUTYTHI OOIIIECTBEHHOI'O MHEHHUS

nH(OpMaLIOHHBIE aTr€HTCTBA

CITy>KObI MOHUTOPHHTA

HET BEpPHOT'0 BapHaHTa OTBETA

Kakoit Buax CMM xapakrepusyercsi IIMPOKMM  O0XBAaTOM, BbICOKMMH
«IIPOHHUKAKIIHMID) CIIOCOOHOCTSIMU U BHICOKOH 4acTOTOM KOHTAKTa?

TB

KypHal

panuo



26

4) rasera

39. YncJio 3aperucrpupoBanubix Jo60ucToB CILIA k konny XX gocruriio:
1) cra THICSY YEIOBEK

2) 3-4-X THICSAY YETOBEK

3) 33-X ThICSY YETOBEK

4) HECKOJBKHX COT YEIOBEK

40. CHOHCOPCTBO - 3TO

1) omuH W3 BUJIOB TNPEANPUHUMATEIBCKON JEATCIBHOCTH, OCHOBHAs II€b KOTOPOTO
3aKIII0YaeTCsl B JACUCTBUAX Ha OJIaro Kak camoro MpearpuHUMATENS, TaK U MOJTy4aTelis
€ro TIOMOIIIH;

2) W3MEHEHHWE BEIMYHMHBI CIIPOCa Ha PhIHKE;

3) HCKYCCTBO BeJICHHS HAYYHBIX CIIOPOB, TUCKYCCHIA

4) KOMIUIEKC MEpPONPHIATHH B OOJACTH HCCIEIOBAaHHI TOProBO-COBITOBON JAEATEIBHOCTH
OPEINPUATHS. TI0 W3YYCHHIO BceX (DAKTOPOB, OKA3bIBAIOIIMX BIMSHHE Ha IMPOIECC
MPOM3BOJICTBA U NIPOJIBIKCHUS TOBAPOB U YCIIYT OT POU3BOIUTENS K IIOTPEOUTEITIO

Marepuansl TEKyIIEro KOHTPOJII YCIEBAEMOCTH TPENOCTAaBISIOTCS B (opMax,
QJIaNTHPOBAHHBIX K KOHKPETHBIM OTPAaHWYCHHSM  370POBBS M BOCHPHUATHS WHGOpPMALIUU
o0yyJaronmxcs:

JUI JIUI C HApYIICHUSMHU 3pEHHS: B TedaTHOW (opme yBeawmueHHBIM MpPHUPTOM, B dopme
ANIEKTPOHHOTO JOKyMEHTa, B (hopme aynuodaiina, B meyatHoil popme Ha si3bike bpais.
UISL JIAL C HApYIISHUSIMU CIIyXa: B Me4aTHOl Gopme, B hopme IIeKTPOHHOTO JOKYMEHTA.

JUISL JIAL C HAPYIISHUSMH OMOPHO-IBUTaTEIBHOTO anmapara: B nedarHod ¢opme, B Gpopme
AIIEKTPOHHOTO JIOKYMEHTa, B hopMe aynuodaiina.

[Tpu mpoBeneHUU MpPOLEAYPH OIICHUBAHUS PE3YAbTaTOB OOy4YCHHUS WHBAIHMIOB M JIUI] C
OTPaHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbBSI IPEIYCMATPUBACTCSI UCIIOIB30BAaHHE TEXHUYECKUX
CPEACTB, HEOOXOJUMBIX UM B CBS3M C UX WHAMBUIYAJIbHBIMH OCOOEHHOCTSAMH. DTHU CpPEACTBa
Moryt ObITh mpenoctaBieHsl BUIY PAHXul'C wmnam MoOryr wHcnosib30BaThCsi COOCTBEHHBIE
TEXHUYECKHE CPE/ICTBA.

[Tpu HEOOXOAMMOCTH MHBANIKIAM H JIUIIAM C OTPAaHHYSHHBIMU BO3MOKHOCTSIMH 370POBBS
NPEAO0CTABIISAETCS IOTIOJIHUTENLHOE BPEeMs /ISl TOITOTOBKU OTBETA Ha BBHIIIOJIHEHUE 3a/laHUMH.

4.3. OneHo4HbIe CPeACTBA ISl IPOMEKYTOYHOM aTTecTalliu.

4.3.1.NMepeyeHb KOMNETEHLMU C YKa3aHMeMm 3TanoB Mx popmupoBaHuAa B
npouecce ocBoeHUa 0bpasoBatesnibHOM nporpammbl. MoKasatenn u Kputepum
OLLleHMBAHMUA KOMNETEHLMM C y4eToM 3Tana ux popmMmupoBaHUa

Kon HaumeHnoBanue Kon HaumMmeHoBaHue 3Tama oCBOEHH
KOMIIETEHIIUU KOMIIETEHIINHU JTara OCBOEHUS KOMIIETEHIINU
KOMIIETEHIIAH
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I1K-3 CIIOCOGHOCTh I1K-3.2 CrocoOHOCTh IPUMEHSTE
pa3pabarbIBaTh CUCTEMY 3HAHUS] OCHOBHBIX
CTPaTErHYECKOro NPUHITUIIOB M MTOJIOKEHHIHA
yIIpaBJICHUS TIEPCOHAIOM KOMMYHHUKATHBHOT'O
OpraHu3aIuH MEHEDKMCHTA B

OpTaHHU3AINH B MIOJTUTUKE
aJlanTaluy IepcoHaia
OpTraHu3aII

I1K-4 CIIOCOOHOCTh CriocoOHOCTh IPUMEHSITD
aJIMUHUCTPUPOBAHUS TIK-4.2 3HAHUS OCHOBHBIX
MIPOIIECCOB H TPUHITUIIOB ¥ MTOJIOKEHHIHA
JOKYMEHTO000pOTa 110 KOMMYHHUKATHBHOT'O
CTpaTErHUECKOMY MEHE/DKMEHTA U BHEIPSTh
YIIPaBJICHUIO TIEPCOHAIOM MOJUTUKY MOTHBAIIUU U
OpraHu3aIuu CTHMYJIUPOBAHHUSI

IIepCOHANA C YIETOM
(hakTOpPOB BHEIIHEH U
BHYTPEHHEU Cpe/bl
OpraHu3aIuu

[1K-6 CIIOCOOHOCTh [1K -6.1.2 CrocoOHOCTE IPUMEHSATE
pcalin30BbIBaTh CUCTCMBI 3HaHUS OCHOBHBIX IIPHUHIIUIIO
CTPATETHYECKOTO U e ——
ONCPAIHIOHIOTO KOMMYHHKATHBHOTO
YIIpaBJICHUS TIEPCOHAIOM
opraHu3aLun MCHE/DKMEHTA U BHEAPSTh

HOJIMTUKY MOTHBAIIUU U
CTHUMYJIUPOBAHHS ITEPCOHATIA
y4eTOM (paKTOPOB BHEIIHEH
BHYTPEHHEH Cpe/bl
OpraHu3aIyu

JTan ocBOCHUA

IToka3aTebr olleHUBAHUSA

Kpurepuii ouennBanus

BHCITHUE W BHYTPEHHHE COTPYIHHKH,
acconuaru PR, xopriopaTHBHBII KOJEKC
B MOJIUTHUKE aJANTAlUN [IEPCOHANIA

KOMIIETEHI[U U
[1K-3.2 WCTIONB3YEeT OCHOBHBIE TeopeTudeckue | [IpumenseT TeopeTnaeckue
MOJIOXKEHUS: TTOJIO’KEHUS Ha TIPAKTHKE
KoMmMmyHuKaTUBHBIM MEHEKMEHT,
KOMMYHHKATHABHAs JIEITENBHOCTD,
OpraHHU3aIMOHHbBIE KOMMYHHUKAITUH,
oOmiecTBeHHOCTh, PR-oTmen, nepconai:

1. VYmupasnenue oOmecTBeHHBIMHA OTHOIIEHUsIMH. [ToHsATHE,
KOMITOHEHTOB.

Oynknuu PR kak conmanbHOTO HHCTUTYTA.

PR, MapkeTHHT U )KypHaIHUCTHKA: o01iee 1 ocobeHHoe.PR B Ou3Hece U MOTUTHKE
HcTopus nabauk puneiiins. 3apyOeKHbIi U POCCUNCKUHN OTIBIT.

~own

Bompockl K 3K3aMeHY

XapaKTEePUCTHUKA OCHOBHBIX
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5. CyOnextsl [TP-nesTenbHOCTH: 0a3UCHBIE U TEXHOIOTHUECKHE

6. Crpykrypa PR —oTnena u oCHOBHBIC HAIIPABJICHUS JACSITEILHOCTH

7. DTHYecKHe KOJIEKCHI B chepe 001IeCTBEHHBIX OTHOIEHUI

8. Tumosiorus KanmMTaaoB, UX B3aUMOCBSI3b U B3aHMO3aBUCUMOCTD

9. CumBosMYeCcKHUI KanuTall U ero ucnosib3oBanue B PR-aedarensHocTr

10. CoumanbHbIii KamuTaji, COLMAIbHbIC CETH

11. ObmecTBeHHOE MHEHHE: COJEPI)KAHHUE IMOHATHSI, CTPYKTYpa U (P YHKIIHH

12. Dranbl GyHKIMOHUPOBAHUS U KaHAJIBI BEIPAKEHUS OOIIECTBEHHOTO MHEHHS

13. O6mectBenHocTh PR: BHyTpeHHsis u BHemHsAs. [loHsATHEe W XapaKTepuCTHKa
[EJIEBBIX TPYIII

14. Ctparerun popmMupoBaHusi 00IIECTBEHHOTO MHCHHS

15. MeToibl 1 IpreMbl BO3JCHCTBHS Ha OOIIIECTBEHHOE MHCHHE

16. Tekct: nmoHsTHE ¥ HYHKIIUU

17. YKaHpsl )KYpHAITUCTUKU: TIOHATHE U CYIIIHOCTHBIC XapaKTEPUCTUKHI

18. OcHoBHBIEC IPUHIIMIIBI, HATIPABJIEHUS U cTpaTeruu padbotsl co CMU

19. OcHoBHBIE TpeOOBaHWSI HANUCAHUS TPECC-PENU3a: BHEIIHHE W COJAEPIKaTeNbHBIC
XapaKTePUCTUKU, KOHCTPYKIIMS.

20. OcHOBHBIE TPEOOBAHMS OPraHU3ANHN U TPOBEACHUS IPECC-KOHPEPEHINH

21. TlousTue UMUK U cTepeoTun. DyHKIIUN UMHIKA

22. Ilonarue OpIHIA U TOPTrOBOI MapKu

23. GupmeHHBIH Au3aiiH (apXUTEKTYPHBIH, OQOPMHUTENBCKUN OU3aiiH, BHEIIHUMA BH]
COTPY/ZHUKOB): 001I1asi XapaKTePUCTUKA

24. lndopmanmoHHbId  HM3aliH: rpaduyecKkue, H300pa3HTEIbHBIC, CIOBECHBIC M
MY3BIKQJIbHBIE CHMBOJIBI

25. Kaunansl macc-menua: o0ree 1 0CoOOeHHOE

26. TTousiTHE COOBITHS, OCHOBHBIC KOHIIENTYAIBHBIE TIOIXOIbI

27. CTpyKTypHBIE U TIPOIECCYaTbHbIE XapaKTEPUCTUKH COOBITHS

28. IlnanupoBanue PR —xammanuu

29. Ilpa3nHuk kak HHCTpYMeHT PR —aedrenbHOCTH: IOHATHE, (DYHKIIUU, TEXHOJIOTUU

30. ConmaneHast mpo0JieMa Kak OCHOBA COIIMAIEHOTO COOBITHS

ITpu npoBeneHNH MpoLeTyphl OLIEHUBAHUS PE3YAbTaTOB O0YUEHUSI HHBAINIOB U JIMIL C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI IIPETyCMATPUBAETCS HCIIOJIb30BAaHUE TEXHIUUECKUX
CpEeACTB, HEOOXOMMBIX UM B CBS3M C UX MHIUBHUIyaIbHBIMH OCOOCHHOCTAMU. DTH CPECTBA
MOTYT OBITh IPEIOCTABICHBI MM MOTYT HCITOIB30BATHCSI COOCTBEHHBIE TEXHUYECKUE CPEIICTBA;

ITpu HEOOXOMMMOCTH UHBAIHMIAM U JIMIIaM C OTPaHUYEHHBIMU BO3MOKHOCTSMH 370POBbS
MPEIOCTABIISIETCS IOTIOIHUTEIFHOE BPEMS JIJIS TIOITOTOBKY OTBETA HA BBHITIOJTHEHUE 3aIaHUH.

WHcTpyKuus o NOpsiAKY NMPOBEACHUS IPOLIEYPhI OLIEHUBAHUS P10 CTaBIIAETCS B
nocTynHoi opme (YCTHO, B TUCbMEHHOMU (hopMe, B MUCbMEHHOH (opme Ha si3bike bpaitins,
YCTHO C MCTIOJIb30BaHUEM YCIIYT CypJIOTIEPEBOIUHKA).

HoctynHast GpopMa npenocTaBIeHns 3aJaHUi OIIEHOYHBIX CPE/ICTB: B TiedaTHOU dopme, B
neyatHol (hopMe yBeTHUEeHHBIM MIPUQTOM, B IeyatHoU (hopme mpudTom bpaitns, B popme
AIIEKTPOHHOTO TOKYMEHTA, 3a/IaHMsI 384U THIBAIOTCS aCCUCTEHTOM, 3/IaHUS TIPEIOCTABIISIOTCS C
UCIIOJIb30BaHHEM CYPJIOTIEPEBOJIA).

HoctynHas popma mpeocTaBieHrs OTBETOB Ha 3a1aHus (MUCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITBIOTEPE, MMCbMEHHO Ha si3bIke bpaiiis, ¢ ucnonbp30BaHUEM yCIYT acCHCTEHTa,
YCTHO).

ITpu HeoOxXomUMOCTH /17151 00yUAIOIIUXCS C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 37I0POBbS U
WHBAIUOB TPOIIEypa OLICHUBAHHS PE3YJABTaTOB OOYUEHUS 110 TUCIUILTIHE MOXKET TPOBOJAUTHCS



B HECKOJIBKO 3TaIloB.
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IIpoBenenue npouenypsl OLIECHUBAHUS PE3YIBTATOB 00yUEHUSI MHBAJIWIOB U JIUIL C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI JIOIYCKAETCS C UCIOJIH30BAHUEM TUCTAHIIMOHHBIX
00pa3oBaTeIbHBIX TEXHOIOTUH.

3.3.1. TunoBbie OLIEHOYHBIE CPeICTBA

IloyHBII KOMIUIEKT OLICHOYHBIX MAaTE€pUAIOB i1 IPOMEKYTOYHOM aTTECTALUH
npezcrasieH B [Ipunoxenun 1 Pabodeit mporpaMMbl AUCIUTUINHBL.

IIxana omeHNBaHUA

HpI/I OLICHUBAHHNU PE3YJIbLTATOB 06y‘ICHI/IH HCIOJIB3YCTCS YHUBEPCAJIbHAs IIKajla OICHOK:

100% - 90%
(oT9aHO)

OTamnbl KOMIIETEHIIMH, TNPEAYCMOTPEHHBIC 00pa30BaTEIBHON MPOrpaMMOi,
chopMUpPOBaHbl Ha BHICOKOM YpoBHE. CBOOOIHOE BIIaJICHUE MATECPHAIIOM,
BBISIBJIEHWE MEXKIIPEAMETHBIX CBs3€H. YBEpEHHOE BiIaJEHUE TOHITHHHBIM
anmmapatoM aucnuIDIMHBL  [IpakTHdeckne HaBBIKH —TpodeccroHaIbHON
JESTSILHOCTH  C(OPMUPOBAHBl Ha BBICOKOM ypoBHe. CHmoOcoOHOCTH K
CaMOCTOSITETHhHOMY HECTAaHIAPTHOMY PEUISHHUIO MPAKTHYECKHUX 3a/1a4

89% - 75%
(xoporo)

OTambel KOMIIETEHIINH, TPEAYCMOTPEHHBIE 00pa30BaTENbHON MPOrpaMMOH,
chopMHpOBaHBl  AOCTaTOYHO. JleTambHOE BOCHpPOM3BENCHHE y4eOHOro
MaTtepuana. [IpakTuyeckre HaBBIKM NPO(PECCHOHATBHON JEsITENbHOCTH B
3HAYUTEJILHON Mepe c(hOopMHUPOBaHBI. [IpucyrcTBytor HaBBIKU
CaMOCTOSITEIIBHOTO PEIIEHHS MPAKTUYECKUX 33124 C OTIEJIbHBIMU 3JIEMEHTaMU
TBOpPYECTBA.

74% - 60%
(YI0BIETBOPUTEIIHHO)

Oranbl KOMIIETEHIIMH, TPEIyCMOTPEHHBIE 00pa30BaTENbHOW MPOrpamMMoii,
chopMHpPOBaHBl Ha MHHHM@JIBHOM ypoBHe. Hamnmume MHHUMAanbHO
JNONMYCTUMOTO YPOBHS B YCBOGHMHM Yy4yeOHOro Marepuana, B T.4. B
CaMOCTOSITEIbHOM pEeIIeHNH TpakTHYeckux 3ajnad. [IpakTuueckue HaBBIKU
podecCHOHANBHON AEATENLHOCTH C(hOPMHUPOBAHBI HE B IIOJIHON Mepe.

menee 60%
(HEYIOBIIETBOPUTEIHHO)

OTamnel KOMIIETSHIIUH, TPEIyCMOTPEHHBIE 00pa30BaTeNbHON MPOTrpaMMOl, He
chopmupoBanbl. HeroctaTouHblii ypoBEHb YCBOSHMS MOHATHHHOIO ammapara
W Hanuuyue (QparMeHTapHbIX 3HaHWK 1o jucnuruimHe. OTCyTCTBHE
MUHMMAJIBHO  JIOyCTUMOTO  YPOBHS B  CaMOCTOSITEJIbBHOM  pEIIECHUH
mpakThyeckux  3amad.  Ilpaktuueckue  HaBBIKM — NPOECCHOHATIBHOU
JIeSITEIIbHOCTH HEe COPMUPOBAHEI.

4.4. MeToanueckne MaTepuaJibl

[Ipouenypa olLieHMBAaHUS  pe3yNbTaTOB  OOYYEHHs, XapaKTEPU3YIOUIMX  ATambl
(bopMHpOBaHUs KOMIIETEHIIMH, OCYIIECTBISIOTCS B COOTBETCTBUU C [losojkeHHeM O TekylieMm
KOHTPOJIE YCIIEBAEMOCTH U NMPOMEXYyTOoUHOU artectaniuu ctyfaeHToB B ®I'bOY BO PAHXul'C u
PernamenToM 0 Oa/ulbHO-pEHTHHIOBOM cucTeMe B BosrorpajckoM HWHCTHTYTE YNpaBiE€HHUS -

¢unmnane PAHXul'C.
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5. MeToauyeckne yKazaHus s 00y4aOUIUXCS M0 OCBOEHHUIO TUCIHIIMHBI (MOYJIs1)
MeToauyeckue peKOMeHIAMU 110 HANTUCAHUIO pedepaToB

Pedepar sBnsieTcs MHIUBUAYATBHONW CaMOCTOSITEILHO BBITIOJIHEHHOW paboTOM CTy/eHTa.
Temy pedepara cTyAeHT BbIOMpaeT M3 MEpeyHs TeM, PEKOMEHIYEeMBIX IpernojaBaTelieM,
BEAYIIMM COOTBETCTBYIOUIYIO ITUCHMIUIMHY. Pedepar, Kak mNpaBWiio, JIOKEH COAEPKATh
CIeAyIolMe CTPYKTYpHbIE 3jieMeHThl: TutynbHbld Juct Conepkanue Bpenenue OcHOBHas
yacTpb 3axntoueHrue Crnucok nureparypsl lpunoxenus (mpu HeOOXOAUMOCTH).

TpeboBanust k o0bemy: He Oomee 15 crpanui. Odopmienue: Ipudr Times New
Roman, 12 mpudt, 1,5 unrepsana, 1,5 cm abd3amusiii orctyn. OpUTHHAIBLHOCTD 1O CUCTEME
Antunnaruat.BY3 — He menee 60 npoiieHTOB.

Pexomenganum mo IVIAHUPOBAHHUIO X1 OPraHu3aliuii BpE€MEHHU, HQOGXOI{I/IMOFO Ha M3y4YeHue
AUCHHUIIIMHBI

CprRTypa BpPEMEHU, He06XOIlI/IMOFO Ha U3YyYCHUEC TUCHUIIINHBI

®opMa n3ydyeHus JUCLHUIIINHBI Bpewms, 3aTpaunBaemMoe Ha U3y4yeHue
JUMCIUTUIMHEL, %0
N3yuyenue nureparypsl, pEeKOMEHA0BAHHON B 40
y4eOHOil mporpamme
Pemenne 3ana4, npakTUYECKUX YIIPAXKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
W3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIBHOE PACCMOTPEHUE
Hroro 100

PexomMeHaanmuu no noAroToOBKe K NPaAKTHYECKOMY (CEMHMHAPCKOMY) 3aHATHIO

[IpakTHyeckoe (CeMHHApPCKOE) 3aHATHE - OJHAa W3 OCHOBHBIX ()OpPM OpraHu3aluu
y4eOHOro Tmpoliecca, TMpeAcTaBisiomas co0ol KOJIJIEKTUBHOE OOCYXKIEHHE CTyIeHTaMu
TEOPETUYECKUX U MPAKTHYECKUX BOIPOCOB, PEIICHHE MPAKTUYECKUX 3a/1ad M0J PYKOBOJICTBOM
npenogasaressi. OCHOBHOMN LIE€TIBIO MPAKTUYECKOTO (CEMHUHAPCKOT0) 3aHATHS SBJSETCS POBEpKa
IJyOMHBI TOHUMaHMsI CTYJJCHTOM M3y4aeMOil TeMbl, yueOHOTO MaTepuana U yMEHUs U3JI0XKHUTh
€ro CoJep)KaHue SCHbIM W YETKHUM S3bIKOM, Pa3BUTHUE CAMOCTOSITEILHOTO MBIIUICHUS U
TBOPYECKON aKTUBHOCTM y cTyAeHTa. Ha mnpakTudeckux (CEMUHApCKUX) 3aHATHAX
npearoiaraeTcsd paccMaTpuBaTh HauOoJiee BaXKHBbIE, CYIECTBEHHBIE, CIOKHBIE BOIPOCHI
KOTOpbIE, HauboJiee TPy IHO YCBAUBAIOTCS CTyAeHTaMH. [Ipr 3TOM rOTOBUTHCS K MPAKTUYECKOMY
(ceMHHapCcKOMY) 3aHSTHIO BcCerja HyXHO 3apaHee. [loArotoBka K HPaKTHYECKOMY
(ceMHUHApCKOMY) 3aHATHUIO BKJIIOUAET B ce0s Cleayromiee:

- 00s3aTeNbHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHUS, B KOTOPOM COJEPKATCsS OCHOBHBIE
BOIIPOCHI, BBIHOCUMBIE Ha 00CYXICHHE;

- W3y4YeHHE KOHCIEKTOB JIEKLHH, COOTBETCTBYIOLIMX pa3AesioB y4eOHUKaA, y4eOHOro
nocoOusi, coiepKaHusl pEKOMEHI0BAaHHBIX HOPMATHBHBIX PABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMUHAMH (PEKOMEHIYETCS UX BBIYUUTB);

- W3y4yeHUE JOIOJIHUTENBbHON JMTEpaTypsl IO TEME 3aHATUA, JAejas MpU 3TOM
HE0OXO0IUMbIE BBIMMCKHU, KOTOPbIE MIOHAA00STCS IPU 0OCYKACHUH HAa CEMHHApE;
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- (opMynupOBaHHE CBOEr0 MHEHHS MO Ka)KJOMYy BOMPOCY U apryMEHTHUPOBAHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HUKIIKUX BO BpPEMsl CaMOCTOSITENIbHOM padoThl ¢ yueOHMKaMU U HAyYHOUH
JUTEPATyphl BOIIPOCOB, YTOOBI 3aT€M HA CEMHHAPE TIOJTYYUTh HA HUX OTBETHI;

- oOparieHue 3a KOHCYJbTalluel K MpenoiaBaTento.

[IpakTuueckne (CeMHHApPCKHE) 3aHATHS BKIIOYAIOT B ce08 ¥ CICIUAIBHO
MOJFOTOBJICHHBIE pedepaThl, BBHICTYIUICHHS MO KaKOH-IMOO CIOKHOM WM 0CO00 aKTyanabHOU
npoOieme, pemieHue 3a1a4d. Ha npaktuyeckom (CeMUHAPCKOM) 3aHSATUU CTYACHT MPOSBIISET CBOE
3HaHHWE NpeaMeTa, KOpPPeKTHpyeT WH(GOpPMAlMIO, MOJYyYEHHYIO B IpOIEcCe JIEKIIMOHHBIX U
BHEAYJIMTOPHBIX 3aHATUN, POPMUPYET ONpeeTeHHBIA 00pa3 B IIa3ax MperogaBaTelis, IoayJacT
HABBIKU YCTHOM PeUU U KyJIbTYphl TUCKYCCHH, HABBIKM MPAKTHUECKOTO PEUICHHS 3a/1a4.

PeKOMeHI[aIII/IH MO0 H3YYCHUI0O METOAUYECCKHUX MaTECPHUAIOB

Metoauyeckue Mmarepuanbl IO JUCUUIUIMHE MO3BOJISIIOT CTYACHTY ONTHUMAJIbHBIM
00pa3oM OpraHu3oBaTh NPOLECC U3yYEHUS JAHHON AUCUUIUIMHBL. MeToauuecKue MaTepraibl o
JUCLUIUIMHE TPU3BaHbl MOMOYb CTYJICHTY IMOHATH CHELUU(PUKY H3ydaeMoro MaTepuaya, a B
KOHEYHOM HUTOI€ — MAaKCUMaJIbHO IIOJHO M KayeCTBEHHO €ro OCBOWUTh. B mepByro ouepenn
CTYIEHT JOJDKEH OCO3HaTh NpPEJHA3HAYEHHE METONMYECKUX MAaTEpUANIOB: CTPYKTYpPY, LEIH U
3aza4yu. JlJig 3TOro OH 3HAKOMUTCS C NpeamOyJioil, OrJaBIEHUEM METOJUYECKUX MaTepHasioB,
rOBOpsl MHaye, OCYILIECTBISIET NEPBUYHOE 3HAKOMCTBO C HHMM. B paznene, NOCBALICHHOM
METOAMYECKUM PEKOMEHAAUMAM [0 M3YYCHHUIO JUCLHUIUIMHBL, TPHUBOJIATCA COBETHI IO
IUTAHUPOBAHMIO M OPraHU3aluu HEOOXOIMMOTr0 JUI N3YUeHHs! IUCIUILIMHBI BPEMEHH, OITMCaHue
[OCJIE0OBATENbHOCTH  JEUCTBUH  CTyJeHTa  («CLIEHapuil  M3y4yeHUs  JUCLUUIUIMHBIY),
pEKOMEHIaluu o paboTe C JIMTepaTypoil, COBETHI MO MOJATOTOBKE K 3K3aMEHY M pa3bsiCHEHUs
M0 MOBOJY pabOTHl C TECTOBOW CHUCTEMOM Kypca M HaJl JOMAIIHUMH 3ajaHusMu. B nemom
JJAaHHbIE METOJUYECKHE PEKOMEHJAIMM CIIOCOOHBI OOJIErYydTh H3Y4YE€HUE CTyAEHTaMHU
JUCLUIUIMHBI M TIOMOYb YCIEHNIHO cJaTh OJK3aMeH. B pasgene, coxepkamem ydeOHO-
METOANYECKUE MATepUallbl JUCLUHUILINHBI, COACPKAHNUE IIPAKTUYECKUX 3aHATHH IO TUCLHUILINHE,
CJI0Bapb OCHOBHBIX TEPMUHOB JUCLUIIINHBL.

PexomeHnaauuu no caMocTosiTeIbHOI padoTe CTY/IeHTOB

HeorbemiemMbIM 351eMEHTOM y4eOHOro mpolecca sBISETCS caMOCTOsITeNbHas pabora
cryneHta. Ilpu camocrosiTenbHOM paboTe JIOCTUraeTcsi KOHKPETHOE YCBOEHHE Y4eOHOro
MaTepHalia, pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJb BaKHBIE JUISI COBPEMEHHOM
MOJATOTOBKU CIEUUAIUCTOB. POpMBI CAMOCTOATEIBHOM pabOThl CTYAEHTOB IO JUCLMILIMHE:
HalMcaHUue KOHCIIEKTOB, MOJArOTOBKa OTBETOB K BONpPOCaM, HamucaHue pedeparoB, perieHue
3a/1a4, “ccieioBaTeNbeKasi paboTa, BHIITOJIHEHNE KOHTPOJIBHOM paboTHI.

3amaHust ISl CaMOCTOSITENIbHONW paboThl BKIIIOYAIOT B ce0sl KOMILJIEKC aHATUTHYECKUX
3a/laHuil BBINOJIHEHHE, KOTOPBIX, MPEANOJaraeT TUIATeIbHOE W3Y4YeHHE HAayyHOU U y4uyeOHOH
JUTEPATyphl, MNEPUOAUYECKUX W3JaHUM, a TaKKe 3aKOHOJATEIbHBIX W HOPMAaTHMBHBIX
JIOKYMEHTOB TpeJyiaraeéMbix B 11.6.4 «YdeOHas nuTepaTypa W pecypchl HH(POPMAIMOHHO-
TEJIEKOMMYHUKAIL[UOHHOU ceTu "NuTepuer", y4eOHO-METOINYEeCKOe obecrieyeHue
CaMOCTOSITENIbHOM paboThl oOyyaroumxcs MO AUCHMUILIMHE». 3aJaHusl IMPEeIOCTaBISIIOTCS Ha
IIPOBEPKY B I1€YaTHOM BH/IE.

Pexomengaunu nmo padore ¢ aureparypoit

ITpu m3yueHun Kypca y4eOHOM JUCHMIUIMHBI 0cOO0O€ BHHMaHHE CileayeT OOpaTHTh Ha
PEKOMEH1yEMYIO0 OCHOBHYIO U JIOMOJIHUTENBHYIO JIUTEPATYPY.
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BaxHBIM 3JIEMEHTOM IMOJATOTOBKH K CEMHHAPY SBJISIETCS TIyOOKOE M3yYeHHE OCHOBHOW U
JOTIOTHATEILHOU JIUTepaTyphl, PECKOMEHJOBAHHOMN IO TEME 3aHATHS, a TAK)KE MEPBOUCTOYHHKOB.
[Tpu 3TOM 1M0JIE3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTHPOBATh. KOHCIEKT TOJKEH OTBEYaTh
TpeM TpeOOBaHUSAM: OBITh COACPKATEIBHBIM, 110 BO3MOXXHOCTH KpPAaTKHM H IMPABUIHHO
0(OpMJIICHHBIM.

ConeprxaTenbHBIM €ro CIeyeT CYMTATh B TOM CIIy4ae, €ClId OH MepeacT BCe OCHOBHBIC
MBICIH aBTOPOB B IIEIOCTHOM BuJE. M3JI0XKHTH TEKCT KpaTKO — 93TO 3HAYUT Iepenarb
COJIep’)KaHWE KHUTH, CTaThU B 3HAYUTEIBLHOW Mepe cBoMMH cioBamu. [lpm 3Ttom cremyer
NPUICPKUBATHCS TPABHJIA - 3aIHMCHIBATH MBICIH aBTOpPa pabOTHI JIMIIL IOCIE TOTO, KaK OHa
XOpOIIIO TOHSTA. B TakoM cilydae mocTaBiIeHHAs 1eNb OyAeT JOCTUTHYTA. [[uTHpoBaTh aBTOpOB
U3y4aeMbIX padoT (¢ 00sA3aTeNbHON CCBUIKOM Ha MCTOYHHK) CIIEIYeT B TEX CIIydasiX, €CIH HaI0
3aMMCHIBATh OYCHb BAXKHOE OMPEICIICHUE WM MOJI0KEHHE, 0000IIAIOIINI BHIBOI.

Baxno u BHemHee ohopMiIeHne KOHCIIEKTa. B ero Havane Hajgo yka3aTh TEMy CEeMHHApA,

JIaTy HaIlMCaHUsA, Ha3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOPHIE OYAYT 3aKOHCIIEKTUPOBAHBI.
['myGokas camocTosiTennbHas paboTa HajJl HUMH 00ECTIEUUT YCIIEUTHOE YCBOCHUE H3y4aeMO
JUCLUTUIMHBL.

OmarM W3 BaXHEWIIUX CPEICTB CEPHE3HOTO  OBIAICHHS TEOpPUEH  SIBIIICTCS
KOHCHeKmupoeanue nepeoucnouHuKos.

Jliist cocTaBiieHUs] KOHCIIEKTa PEKOMEHIyeTCsl CHayaJla IPOYUTaTh paboTy LIETUKOM, YTOOBI
YSICHUTB €€ OOIINi cMBICT U copeprkanue. [Ipr 5ToM MOKHO c/ienaTh IOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX TIIOJIO)KCHUSIX, BBIBOJAX, HAJO CTApaTbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTEINEHHOT0, BHIBOJIBI OT apIYMEHTOB U JOKa3aTeNbCTB. ECu ecTh HEMOHSATHBIE CIIOBA, HAJ0
B SHIIUKJIONIETMYECKOM CJIOBape HANTH, YTO 3TO CJI0BO 0003HAYaeT. 3aKOHYMB uTeHHE (naparpada,
[JIaBbl, CTaThbU) HAAO 3a/JaTh ce0e BOMPOCHl Takoro pona: B uem rmaBHas mbicinb? KakoBbl
OCHOBHBIC 3BCHbBSI JOKaszarenbcTBa ee? UTo BhITEKaeT W3 yTBepxjaeHuH apropa? Kak 3to
COTIJIaCyeTCs C TeM, UTO YK€ 3HAeTE O MPOUYUTAHHOM M3 IPYTUX UCTOYHUKOB?

SIcCHOCTP ¥ OTYETIMBOCTH BOCHPHATHS TEKCTa 3aBHCHUT  OT MHOTOTO: OT
COCpPEIOTOYEHHOCTH CTYJIEHTa, OT TEXHUKM UTEHUS, OT HACTOHYMBOCTH, OT SIPKOCTH
BOOOpaKEHUS, OT TEXHUKU (PHUKCUPOBAHUS TPOYNTAHHOTO, HAKOHEII, OT dPYAHUIINHA — OOIICH | B
KOHKPETHO paccMaTpuBaeMoi mpoodiieme.

Pe3ynbrarom nepBoHAYaIBHOTO YTEHHS JOJIKEH OBITh IPOCTON MIAH MEKCma U YemKoe
npeocmaenienue 0 HeACHBIX Mecmax, OTMEUYEHHbIX B KHure. [locie mnpeaBapuTENbHOTO
03HAKOMJICHHUS, [IPU TIOBTOPHOM YTEHUHU CIEAYET 6blOEIUNbL OCHOGHbBIE MbBICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUM, OOPATUTh BHUMaHHE Ha OOOCHOBAHHE OTIENBbHBIX IMOJIOKECHUI, HA
METOJIbI W (OPMBI JIOKA3aTeNbCTBA, HamOoJiee spKkue mnpuMepbl. B xome 3Toil paboThI
OKOHYATENIbHO OTOMpaeTcss MaTepuan JUisl 3alUCH M OMpelessieTcs €€ BUI: MJIaH, Me3UCHl,
KOHCneKm.

[Inan 3T0 KpaTKuii, TOCIEIOBATENbHBIN NepeYyeHh OCHOBHBIX MBICIECH aBTOpa. 3amuch
MPOYMTAHHOTO B BUJIC TE3WCOB — 3HAYUT BBISBUTH U 3aIMCATh OMOPHBIC MBICITH TeKCTa. PazHuma
MEXy IJIAaHOM W TEe3UCAMH 3aKJII0YaeTCs B CIEAYIOIIEM: B TUIaHE MBICTh Ha3bIBaeTCs (CTaBb
BCErJia BOMpOC: O 4YeM TOBOpUTCA?), B Te3nucax — (popmynupyercss — (4TO UMEHHO 00 3TOM
roBOpHUTCsI?). 3amuCh OIMOPHBIX MBICTIEH TeKcTa BakKHA, HO TMOJNHOTO TMPEACTABIEHUS O
MPOYMTAHHOM Ha OCHOBaHHWH TOJO00HOM 3alMCH HE COCTABHINb. BaKHO OCMBICIUTE, KaK aBTOP
JIOKA3bIBAaeT CBOIO MBICIIb, KaK YOEXJaeT B HCTUHHOCTH CBOUX BBIBOJIOB. Tak BO3HHKAaeT
KoHCTIeKT. DopMa 3almmcu, Kak MBI y)K€ OTMETHIIH, YCIOXHSETCS B 3aBUCUMOCTH OT Iieliei
paboThI: TJIaH — 0 YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO HIMEHHO? Kak?

KoHcmiekT 3TO KpaTkoe TMOCienoBaTeIbHOe HW3JIOKEHUE coaepkanus. OCHOBY €ro
COCTaBISieT IUJIaH, TE3UChl M BBIMUCKK. HemocTaTku KOHCIEKTUPOBAHUS: MHOTOCIOBHE,
[IUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOIIMX MBICIICH, CTPEMIICHUE COXPAHUTh CTHIIMCTUICCKYIO
CBSI3aHHOCTh TEKCTa B ymIepO ero JIOruueckoil crpoiHocTH. [IpucTtymarh K KOHCIIEKTUPOBAHUIO
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HE00X0AMMO TOrJa, KOrja CIIOKWJIMCh HaBbIKM COCTaBJIECHUS 3alliCU B BHUJE Pa3BEPHYTOrO
NOJpOOHOTO TUIaHa.

dopma 3anucH IpU KOHCIIEKTUPOBAHMM TpeOyeT 0cOOO0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHBIE YTBEP)KICHUS, Pa3MbIIUICHUS HAJ IPOUYUTAHHBIM, YETKO OTACISIIMCH IIPU 3aIUCH.
PazymHee BBIHOCUTH CBOM IOMETKM Ha IIMPOKUE IOJIS, 3alUCHIBATh HA HUX JIONOJHUTEIIbHBIE
CHpaBOYHBIC JJAaHHBIE, IIOMOTAIOIINE YCBOSHHUIO TEKCTa (1aTta COOBITHS, YIIOMSHYTOTO aBTOPaMHU;
CBEJIEHUS O JIMIE, HA3BaHHOM B KHHIE; TOUHOE CoJepxkaHue TepMHuHa). Eciiu koHcnekTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, HEeOOXOAUMO YKa3bIBaTh CTPAHUIBI KHUTH, KOTOPBIE OXBATHIBACT
Ta WM MHAs YacCTh KOHCIEKTA.

JUia ynoOcTBa IOJIB30BAHMS CBOMMH 3alUCSMH Ba)KHO O3arjaBUTh KpPYIHBIE 4YacTu
KOHCIIEKTa, MOMYepKuBas 3azon0éxku. CrielyeT INOMHUTh O Ha3HAUYEHUM KPACHOM CTPOKH,
CTPEMHTBCS K YETKOM Tpaduke 3ammceil - ycTynmamu, KOJIOHKaMu. M3marath riiaBHbIE MBICITH
aBTOpa U HX CHUCTEMY AapryMEHTOB - HEOOXOJUMO NPEUMYIIECTBEHHO CBOMMM CIIOBaMH,
nepepabarbiBasi TakuM 00pa3oM HH(OPMAIUIO,— TaK MPOXOIUT YSICHEHUE €€ CyTH. MBICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOT'YT IpuoOpecT OoJiee MpocTpaHHOe n3ioxkeHue B 3anucu. Ho
TEKCT OpUIMHAJIa CBEPTHIBAE€TCSA, U CTYAEHT, OTpabaThiBasi JIOTMYECKOE MBIILICHUE, YYUTHCS
BBIJICJIATh TJIaBHOE M 0000IaTh OJHOTHUIIHBIE CYXJEHUs, oJHOpoAHble (akTel. Kpome Toro,
Jienas 3alucy CBOMMHU clIoBaMM, 0000111asi, CTYA€HT YYUTCS MUCbMEHHOM pedH.

3HaHue o0LIeH cTpaTerny YTeHus, TEXHUKH COCTaBJICHUE IUIaHa U TE3UCOB OIpeaesieT U
TEXHOJIOTHIO0 KOHCIIEKTUPOBAHUS

e BHHUMaTeNbHO YMTaTh TEKCT, MOMYTHO OTMEYas HEMOHATHBIE MECTa, HE3HAKOMbIE
TEPMUHBI U NIOHATUA. Botnucams na nonsa 3Ha4eHNe OTMEUEHHBIX TOHATHUI.

e [Ipu mnepBoM uYTEHHMM TEKCTa HEOOXOJUMO COCTaBUTb €r0 MNPOCHON NaH,
IIOCJIEIOBATEIIbHBIN MIEPEYEHb OCHOBHBIX MBICJIEH aBTOpA.

e Jlpu MOBTOPHOM YTEHUHM TEKCTAa BBIACIATH CUCHIEMY OOKA3AMENbCME OCHOBHBIX
HOJIOXKEHUH paboOThI aBTOPA.

e 3aKIIOYMTENBHBIA dSTam paboThl C TEKCTOM COCTOMT B OCMBICIICHHH paHee
OTMEUEHHBIX MECT U UX KpaTKOH MOCiIe10BaTeIbHOMN 3aIiCH.

e [Ipy KOHCHEKTUPOBAaHMU HY)KHO CTPEMUTHCS GbIPA3UMb MbICIb AGMOPA CEOUMU
coeamu, 3To IoMoraer 6oJjee riyoOKOMY YCBOCHHIO TEKCTA.

e B pamkax paboThl HaJ MEPBOMCTOYHHUKOM BaXXeH yMEJNbll omobop uumam.
Heo6xo1nMo yunuThIBaTh, HACKOJIBKO SIPKO, OPUTMHAIIBHO, CKATO U3J10KEeHa MbICib. LluTnpoBars
HEO0OXOUMO T€ CYXJECHUsI, Ha KOTOPbIE BIOCJIEICTBUN BO3MOYXHA CChIJIKAa KaK Ha aBTOPUTETHOE
W3JI0’KEHUE MHEHMSI, BBIBOJIA IIO TOMY WJIM HHOMY BOIIPOCY.

KoncnekrupoBath 11e1ecoodpa3Ho He Ha OTAEIBHOM JIUCTE, a B OOIIEH TeTpaau Ha OJHOM
crpaHune jaucta. OOOpPOTHas CTOpPOHA JIMCTa MOXKET ObITh HCIIOIb30BaHA ISl JONOJIHEHUH,
HEOO0XO/MMOCTh KOTODPBIX BBIICHUTCS B JAajbHeWmeMm. [Ipy KOHCHEKTHpPOBAHUU JIUTEPATyphl
ClIelyeT OCTaBUTh IIMPOKHUE I0JIs, YTOOBI 3amucaTh HAa HUX IUJIaH KoHcrekTa. Ilons MoryTt ObITh
MCIOJIb30BaHbl TAKXKE JUIS 3alIMCH CBOMX 3aMEUYaHHi, TOMoIHEHH, BoripocoB. [Ipu BeicTyIIIeHUN
Ha CEMHUHApEe CTYJEHT MOXET IIOJIb30BaThCsl CBOMM KOHCIIEKTOM JUIsl LIUTHUPOBAHUSA
NEPBOMCTOYHUKA. Bce yuacTHMKM 3aHATHS BHUMATEIBHO CIYIIAIOT BHICTYIUIEHHUS TOBapUIIEH IO
rpylme, OTMEYaloT CIOpHbIE WM OUIMOOYHbIE TOJNOKEHHS B HUX, BHOCIT TONPAaBKH,
MIPECTABIISIIOT CBOM peIIeHUs] 1 000CHOBaHMS 00CYXIaeMBIX MPOOIIEM.

B koHIIe ceMuHapa, Korjaa npenojgaBaTellb 3aHsATHs IOABOIUT UTOTH, CTYIEHTHI C Y4ETOM
pEeKOMEHIalluil MpenoiaBaTeNsi U BBICTYIUIEHUH COKYPCHHKOB, IOIMOJHSIOT WJIM HCHPABISIOT
CBOM KOHCIIEKTHI.



34

6. YueOHas iuTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAUYEeCKOe o0ecnieueHue CAaMOCTOSITeILHOMH padoThI
00y4aoIMUXCH M0 JUCUMILIMHE (MOTYJII0)

6.1. OcHoBHasi JIMTEpaTypa.

1. KonoBanenko M. FO KonoBanenko B. A. JlenoBbie KOMMYHUKAIIMK: YI€OHUK ISl OaKalaBpoB
/ Poc.roc. ToproBo-3koHOM. yH-T. - M. IOpaiit,2013:,. - 468 c.: wi., Tabn. - (bakanaBp.ba3oBsrii
KypC).

2. Mapycea M.B. KoMmMyHHKallMOHHBIN MEHEPKMEHT B BOIPOCAaX W OTBeTaxX (IMOATOTOBKA K
9K3aMeHy) [DIeKTpOHHBIN pecypc]: yueOHoe mocobue s By30B. - By3oBckoe oOpa3oBaHme,
2016. Pexum pocryma: http://www.iprbookshop.ru/39000.html.— 35bC «IPRbooks», mo
Hapoko.

6.2. JlomostHUTEIbHAS JIUTEPATypa
1. Toppunkens B.f. Toponmo B.C. IllBanmap B.A. KommyHukammum M KOpHOpaTWBHOE
yrpasieHue [DIeKTpoHHbIN pecypce]: yuebHoe mocooue.— M. IOHUTU-JTAHA, 2012 .— 128
¢.— Pexum nocryna:.— DBC «IPRbooksy, mo mapoto http://www.iprbookshop.ru/16415

6.3. YueOHO-MeTOoqHYeCKOE 0OOeclieueHHe CaMOCTOATEIbHOM padoThl.
1. CunsieBa, .M. Peknama u cBs3M ¢ 00OIIECTBEHHOCTHIO: yuel. s OakanaBpoB. - M.: FOpaiir,
2014. - 552 c.
2. YymukoB, A.H. Pexiama u cBsizu ¢ oOumiecTBeHHOCThIO. MMuWmK, pernyranus, OpeH[
[DnexTpoHHEIH pecypc]: yaeoHOoe mocobue. M.: AcnekT [Ipecc, 2012. — 159 ¢. Pexxum gocryma:
http://www.iprbookshop.ru/8976.— 3BC «IPRbooksy, o mapostto.

6.4. HopmaTuBHbBIE NPaBOBbIE JOKYMEHTHI.

1. Konexkc poeCCHOHAIBHOTO OBEACHUSI IPRA,
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&st
art_from=&ucat=4&, http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/ [lara o6pamenus: 30 aBrycrta 2010

2. Adunckuii koaeke, http://www.prlink.ru/prinfo/articles/legislation/ [{ata oOpamenus:
30 aBrycra 2010

3. Konekc po(hecCHOHATLHOTO TTOBE/ICHUS IPR,
http://www.prlink.ru/prinfo/articles/legislation/ Jlata o6pamenus: 30 aBrycta 2010

4. EBpomnelickuii koaekc mnpodeccnoHanbHOro mnoBeaeHUs - JluccaOoHCKUM Konekc,
http://www.prlink.ru/prinfo/articles/legislation/ [lata oopamienus: 30 aBrycra 2010

S. Pumckas xaptus, http://www.prlink.ru/prinfo/articles/legislation/ [lata obpamenus: 30
asrycra 2010

6. Hexmapanust npodecCHOHATBHBIX W ATHYECKUX NPHUHIUIIOB B 00JacTH CBs3eH C

obmectBeHHocThio  (PACO)  http://www.prlink.ru/prinfo/articles/legislation/  [lara
obpamenus: 30 aBrycra 2010

7. Konuemnius rocynapcTBeHHOW HHPOPMALIMOHHOM MOTUTHKH [ DIEKTPOHHBIN pecypc] //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html
8. [Tonoxenne o TocynapctBenHoM Komurtere P® mo cBsizu u uHPOpMaTHU3ALUH

[DnexTpoHHBIT pecypc] /l Internet. -


http://www.iprbookshop.ru/16415
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&start_from=&ucat=4&
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&start_from=&ucat=4&
http://www.gdf.ru/books/books/liberty/0105.shtml

10.
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http://www.businesspravo.ru/Docum/DocumShow DocumID 52121.html Hara
obpamienust: 30 aBrycra 2010

Oenepanbubii 3akoH PO Nel35-d3 «O OmaroTBOpUTENBHON NEATEILHOCTH U
OIaroTBOpUTENbHBIX opraHu3anusx» ot 11 asrycra 1995r./ [Dnextponsslii pecypce] //
Internet.-http://www.sbornet.ru/9/9_1/fed.htm.

Oenepanbhblii 3akoH PO Ne 82-D3 «O06 0011ecTBEeHHBIX 00bEIMHEHUSIX», CT. 6 OT 19
Mas 1995 roma (¢ musmeneHussMu ot 17 mas 1997 roma) /[DnexktponHbId pecypc] //
Internet.-http://www.sbornet.ru/9/9 1/fed.htm

6.5. UuTepHeT-pecypchl.
CHeIIHaJII/I3I/Ip0BaHHLIe HpO(l)eCCI/IOHaJILHLIe I/IH(])OpMaIII/IOHHLIe CaMTHI:
WWW. rupr.ru
www. lenta.ru
www. prinfo.ru

CrnenunaausupoBannbie npogeccuonaibubie CMU:
xypaai “Coseraux’ -Www.SOVETNIK.ru

xypHan «Coo0lreHue» — WWW.S0ob.ru

xypHan PR-Week - www.prwekuk.com

IIpodeccuoHa bHbIE OPraHU3ANMU B 00J1ACTH CBsI3€ii ¢ 001IIeCTBEHHOCTHIO:
AMepHKaHCKOe 00IIeCTBO 1O CBs3sIM ¢ o0iecTBeHHOCTHIO (PRSA): www.prsa.org
Acconmanus KOMITAaHUH-KOHCYJIBTAHTOB B oOmactu oOmiecTBeHHBIX cBsizell (AKOC):
www.akos.newmail.ru

EBporneiickas kondenepanus ceszeit ¢ odmecrserrHocTeio (CERP): www.sbq.ac.at/cerp.
MexnyHaponHas Accouuanus 1o cBs3aMm ¢ oomiectBeHHOCThIO (IPRA): www.ipranet.ru
Mexnaynapoansii Komurer Acconmanuii KOMIIaHU-KOHCYJIBTAHTOB B O0JIACTH CBSI3€H C
obmmectBeHHoCThIO (ICCO): www.marrtex.co.uk/prca


http://www.sbornet.ru/9/9_1/fed.htm
http://www.sbornet.ru/9/9_1/fed.htm
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7.MatepuajibHO-TeXHUYeCKas 0a3a, HHGOPMAIMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHUYECKOe 00eCIICYCHNE TUCIUILTUHBI BKITIOYACT B CeO0sI:

- JIEKIIMOHHBIE ayAUTOPHUHU, 000PYJOBaHHBIE BHUCONPOCKIIMOHHBIM 000pYJOBAaHHEM JUIS
IPEe3eHTAIH, CPEICTBAMH 3BYKOBOCIIPOM3BEICHHS, IKPAHOM;

- TIOMEMICHUS JUIS IPOBEICHHSI CEMHHAPCKUX M NMPAKTUYECKUX 3aHATHH, 000pyI0BaHHbBIC
yueOHOI MeOenbIo.

JluciurivHa TOJJEepKaHa COOTBETCTBYIOIIMMHM  JIMIIEH3MOHHBIMH — IPOTPaMMHBIMH
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpammMHsbie cpencTBa oOecrieueHHst yueOHOTO MPOoLecca BKIOYAOT:

- IpOTrpaMMBbl Ipe3eHTalmoHHol rpaduku (MS PowerPoint — 115t moArOTOBKM Claif1oB 1
Ipe3eHTalNi);

- TekctoBbIe penakTopsl (MS WORD), MS ECXEL — nyst Tabnuil, guarpamm.

By3 obecnieunBaeT kax0ro odyyaromerocs pabouuM MECTOM B KOMITBIOTEPHOM Kilacce

B COOTBETCTBHH C 00HEMOM HU3y4aCMbIX JUCLUIIINH, obecrneynuBaeT BBIXO/J B CCTH I/IHTepHeT.

ITomemenuss s caMOCTOSATEILHOM pa6OTI>I 06yqafo1unxc51 BKJIFOYAOT CJICAYIOUIYHO
OCHAIlICHHOCTH: CTOJIBI  AYAUTOPHBIC, CTYJIbd, MHOOCKH ayJAUTOPHBLIC, KOMIIBIOTCPBI  C
MOAKIIOUYEHHEM K JIOKAILHOU CETH HHCTUTYTaA (BKJ'IIO‘laH IIPpaBOBLIC CI/ICTGMBI) u I/IHTCpHeT.

Jns  w3ydeHus  y4eOHOM  OUCHMIUIMHBI  HCHOJB3YIOTCS  aBTOMAaTH3WPOBAaHHAs
OoubnuoreyHass uHOpPMALMOHHAS CHUCTEMa M OJCKTPOHHBIE OHOIMOTEYHBIE CHCTEMBI:
«YHuBepcuterckas ~ O6ubnmuoreka  ONLINEy, «DNEeKTPOHHO-OMONMHMOTEYHAasE  cucTeMa
uznarensctBa  JIAHb», «OnexkTtpoHHO-OnOimoTeuyHass cucreMa wusgatenbcTBa  «HOpalTy,
«QnexktpoHHO-OuOaMoTeuHass cuctema [PRbooks», «Hayunast »snextponHas OubinoTeka
eLIBRARY» u np.

ObecnieunBaeTcsi BO3MOKHOCTb OECIPENATCTBEHHOTO JIOCTyIa 00y4Yaroniuxcs HHBAINI0B
B ayJIUTOPUH, TYaJIETHBIC U APYrue MOMEIICHHS, a TAKXKe X MPeObIBaHUS B YKa3aHHBIX
MOMEMICHUX (HaJIM4re TMaHayCOB, IOPYYHEH, paCIIMPEHHBIX TBEPHBIX IIPOEMOB, JTH(TOB, IIPH
OTCYTCTBHUH TU(TOB ayAUTOPHS pacroiiaraeTcsi Ha MepBOM dTaxe, HATMINE CIEIHaIbHbBIX
Kpeces U IPYyTUX MPUCTIOCOOJICHHI ).

VY4eOHble ayTUTOPUU 7Sl BCEX BUOB KOHTAKTHOW M CaMOCTOSITENIbHOM paboThl, HayuHast
OMOIMOTEeKA ¥ MHBIC TIOMEIICHUS 11 0OYYEeHHS OCHAIIICHBI CIIEIMaIbHBIM 000PYI0BaHUEM U
y4eOHBIMH MECTaMM C TEXHUUECKUMH CPEJICTBAMU 00YUEHUS /sl 00yUarommxcs ¢
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS M 00YJarOIINXCSl HHBAJIHMIOB C PAa3HBIMH BHIAMH
OTpaHUYEHUH 310pOBbSI:

- C HAPYIICHUSIMU 3PCHUS:

[Mpunrep bpaiins braille embosser everest-dv4
DIIeKTPOHHBIN py4uHO#l BUseoyseneuntesib CAHDJ]

- C HAPYIICHUSMH CITyXa:

cpencrtBa OecripoBoHOM nepenaun 3Byka (FM-cuctemsr);

AKyCTUYECKHUI YCUIIUTENb U KOJIOHKH;

tudrodaemnieepsl, paInoKIacchl.

- C HAPYIICHUSMH OTIOPHO-ABUTATEIBHOTO aliapara:
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NepEeABHIKHBIC, PETyIHpPYyEMble 3PTOHOMUUYECKUE NMAPThl ¢ ICTOYHUKOM ITUTaHUS IS
WH/IMBUYAJIbHBIX TEXHUYECKUX CPEICTB;

KOMIIBIOTEpHAsI TEXHUKA CO CIIELUAIbHBIM IPOrPaMMHBIM 00€CIIEUEHHEM;

aJIbTepHATUBHBIE YCTPOICTBA BBOAA MH(OPMALINY;

APYTrUX TEXHUUYECKUX CPEICTB IIpUeMa-rnepesad yueOHol nHdopMaluy B JOCTYIIHBIX
dopmax Ui CTYICHTOB C HAPYIICHUSIMUA OTIOPHO-JBUTATEIBHOTO arnapara.

Joctyn Kk M”HPOpMaIMOHHBIM 1 Oubnuorpadguueckum pecypcam B ceTd IHTepHET Ui KaXJ10ro
00y4aromerocss MHBAJIMIA WK 00yYaromerocst ¢ OrpaHU4eHHBIMU BO3MOYKHOCTSIMH 3/I0POBbSI
o0ecreyeH NpeoCTaBIEHUEM eMy HE MEHEee YeM OTHOrO y4eOHOro, METOAMYECKOT0 Ie4aTHOIO
W/WIIK 3JICKTPOHHOTO U3AaHUs TI0 aIalTAallMOHHOMN TUCIMIUIMHE (BKJIIOYast AJIEKTPOHHBIE 0a3bl
NEepUOJMUYECKUX U3JaHUi), B (OpMaX, aJaliTUPOBAHHBIX K OTPAaHUYEHUSIM UX 310pOBbs U
BOCTIPUATHS WH(POPMALIUU:
Jlis oOy4aronuxcs ¢ HapylUeHUsIMHU 3pEHUs:

e B 11e4aTHOU (hopMe yBETUUYEHHBIM IIPH(PTOM;

¢ B opMe DIEKTPOHHOTO JOKYMEHTA;

¢ B popme ayauodaiina;

e B nieyatHo (opme mpudTom bpaiins.
Jliis oOy4aronuxcst ¢ HapyIIeHUsIMH CITyXa:

e B rievaTHou hopme;

¢ B opMe PIEKTPOHHOTO TOKYMEHTA;

¢ B popme ayauodaiina.
Jist oOydaronuxcst ¢ HapyIIeHUsIMU OMTOPHO-ABUTaTeIbHOTO anmapara:

e B 1ieyaTHoOM (opme;

¢ B hopMe AIEKTPOHHOIO JOKYMEHTA;

¢ B (hopme ayauodaiina.
Coneprxanne aanTalMOHHON TUCIMIUIMHBI pa3MEIeHo Ha caiiTe MH(OpMAMOHHO-
KoMMyHHKaIMoHHO# cetu MuTepuet: Cebuika: http://vlgr.ranepa.ru/sveden/education/ ...

Wupopmanmonneie cpefctBa oOyueHHs, aJalNTHPOBAHHBIE K OTPAHHYCHUSM 37I0POBBS
o0yyJaronmxcs:

JNIEKTPOHHBIC YYEOHHWKH, y4eOHbIe (GHIBMBI 10 TEMAaTHKE JWUCLUIUIMHBI, IPE3CHTALHH,
MHTCPAKTUBHBIC Yy4eOHblE W HArJSIAHBIE MOCOOWS, TEXHMYECKHE CpPEJICTBA MPEIbSIBICHUS
uHbOpMaUK (MYJIbTHMEIUHHBIN KOMIUIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).
3BC «Aidykey, MHbopMamonHo-nipaBoBble 0a3bl naHHBIX («KoHcynbTanT [1mrocy,

«["apanT»).MynbTHMeIUAHBIH KOMIUIEKC B JICKIIMOHHOM ayAUTOPHH.
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Ipuioxenne 1

Tema 1. OcCHOBbI KOMMYHHMKAIIMOHHOI0 MEHEI’KMEHTA: CO/lepP:KaHue OCHOBHBIX NMOHATHUM,
(pynxnum.

Bonpocs! 1J1s1 yCTHOTO onpoca:
3. OcHOBHbIE  XapaKTepUCTHKH  HAYKM O  CBSA3IX C  OOILECTBEHHOCTHIO
(KOMMYHUKaTUBHBII MEHEPKMEHT).
4, Oynknuu PR kak conuanibHOTO HHCTUTYTA.

TeMbl 10KJI210B U pedepaToB:
4. OcHOBHbIE TeHJEHIIMH pa3BUTHA PR kak colManbHOro HHCTUTYTA.
5. [Ilepconamuu: A. JIu, A. bepnsiiz, A. Ibiimxk.

3amanue 1. 3aKoHUYUTE IPEAJIOKEHHUE. . .
[IepBbIM crienuaaIuCcTOM MPAKTUKOM B chepe MadIuK PUIICHIITH3 ObLT
[TepBBIM npenogaBaHue yueOHOM TUCIUIUIMHBI MA0JIUK PUICHIIIH3 HAvYal
OYHKIIMU YIPABICHUS OOIIECTBEHHBIMU OTHOIIECHUSMU

3amanue 2. 3an0JIHUTE JIEBBII CTOJIOEL] TaOIUIIBI
DOyHKIUH Juchyakuun

Wudopmanmonnas ¢yunkuus. IIpenocraBnenne wHQOpMAIUM IS
CyOBEKTOB IyOJUYHOIO IPOCTPAHCTBA

OyHKIMS COIMANIBHOTO 1ieNienonaranus. Bo3aeiictBie Ha CyOBEKTOB,
YYaCTBYIOIIUX B MOJITOTOBKE U MPUHITHH YIIPABICHYECKUX PEIICHUN

PerynsatuBnas ¢Qynkuusa. BospelicTBue Ha XapakTep OTHOILEGHUHN
MEXAYy COLMaIbHBIMU CyObeKTaMu (MHAMBHIAMH, TPYIIaMH,
oOmiHoCcTAMHU).  MexaHu3M peryiasTUBHOM (YHKIMHM CTpPOUTCS Ha
nyOoJIMYHON aneuisiuu K UHTepecaM oOmiecTBa M TOCYAapCTBa,
OOLIENPU3HAHHBIM HOpPMaM M LIEHHOCTSIM, a TaKke IyOIMyHOM
OOCTPYKIIMU UX HapyLIUTEIEH.

KoncynbraTuBHas (QyHKIMS — OpPUEHTUPBI LEHHOCTHOTO U
HOPMAaTUBHOTO XapakTepa i1 CyOBEKTOB YIPaBJICHUS Pa3IM4YHOIO
YPOBHSI.

KourponbHast ¢yHKIus  — peanusyercss IOCPEICTBOM YIpoO3bl
MyOJIMYHOTO pa300siadeHusl I€BUAHTHBIX MPOSBICHUN B COLMAIBHON
CHCTEME.

HomenknarypHas ¢yHKuus - (opMUpOBaHME MOJIMTUYECKOH U
yIpaBJIe€HYECKOW HOMEHKJIATyphl, IEPCOHAIBHOI'O COCTABa AJINUTHI
dunHaHcoBas byHKuIMsA - CO3/1aHHE OaronpusSTHOrO

MHBECTUIIMOHHOTO KJIMMaTta, GOpMHUPOBAHNUE MTO3UTUBHBIX OTHOILIEHUN
C aKTYaJIbHBIMU U OTEHIMAJIILHBIMU HMHBECTOPAMH.

MapketunroBast (yHKIMS — HWHGOPMAIMOHHO-KOMMYHHUKATUBHOE
COIIPOBOKACHUE peanuzanuu MapKETHUHTOBBIX CTpaTerui,
HEeUTpanu3anus MapKETUHTOBBIX CTpaTeruu KOHKYPEHTOB,
MH(}OPMALIMOHHO-KOMMYHHUKAaTUBHOE COIIPOBOXKJICHHE
AHTUKPU3UCHON KaMITaHUU.

1. VYkaxure OTIHYHATEIbLHEIE XapPaKTCPUCTHUKHU:
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Ynpasnenue oowecmeennvimu | Mapkemune Kypuanucmuka
OMHOWEHUAMU
2. PaccraBuTh mpaBWIBHO OINpe/AeieHHE HayKu (JIEeBbIM cTOJOEN) W ee Ha3BaHHUe

(mpaBbIii cTosIOCI):

Hayka o wMecre u ponu KOMMYHUKallMM B 0OIIecTBe, O
KOMMYHHMKAIlUOHHBIX  CHUCTEMaX, CTPYKTypax U IIpoLeccax,
3aKOHOMEPHOCTSIX MX Pa3BUTHUS U (QYHKIIMOHHUPOBAHUS

Hayka o ¢opmax cymecTBoBaHMs $3bIKa B HMX COIMAIBHON
00yCJIOBJICHHOCTH, OOIIECTBEHHbIE (DYHKIUU U CBS3U S3bIKA C
COIMAJIbHBIMU TIPOIIECCAMH, 3aBHCHUMOCTH S3bIKa OT HUX U
OTPaXECHUE UX B €0 WICHEHUHU U CTPYKTYpe

Hayka 00 wu3y4eHMH MeXaHU3MOB U 3aKOHOMEpHOCTEH
(YHKIIMOHUPOBAHUSI 3THOCA B CTAOUIILHOM COCTOSIHUU
Hayka, paspaOatbiBaroliasi ~ METOJIOJIOTUYECKUE  OCHOBBI

nesitennbHocTH CMU 1 Hayku 0 mpecce — B 4aCTHOCTH, BOIIPOCHI
0 pOJIM XYPHAJIUCTUKHU B JYXOBHO-KYJIBTYpPHOM IIpOrpecce, ee
NPUHIHUNAX, QYHKIHSIX, HA3HAYCHUU

X(ypHaJ'II/ICTI/IKa, KOMMYHUKATUBUCTUKA, COOUOJIMHIBUCTHKA, STHOJIOTHA.

Tema 2. Texnorornyeckue cyobeKThbl yIpaBjieHUsi KOMMYHHKAIMAMHU.

Bomnpocs! 1J1s1 ycTHOTO ompoca:

5.
6.

8.

Crpykrypa PR —niogpaznienenusi, OCHOBHbIE HaIIPaBJIEHUS JESTEIbHOCTH.
KBanuduxanroHHble XxapaKTepUCTUKH CHELIMATIMCTOB 110 CBS3SIM C
00LIECTBEHHOCTBIO.

OTudeckrne HOpMbI U TPeOOBAHUS K JIEATENBHOCTH CIIEUAINCTA OT/AeNa 10 CBA3IM C
00IIECTBEHHOCTBIO.

OTHYeckre KoJIeKChl HOBEJCHUS CIEIMAINCTA 110 CBS35IM C OOIIECTBEHHOCTBIO.

Tembl 10K1210B M pedepaToB:

3.
4.

B3aumocssi3b u paznmmane PR u pekiiamMbl, )KypHATUCTUKA U MapKETHHTA.
PR B 0usHece u PR B monurtuke.

Tema 3. YnpaBieHue KOMMYHHKAIUSIMU: COAEPKAHUE OCHOBHBIX MOHSTHH.

Bonpocs! 1J1s1 yCTHOTO onpoca:

6.
7.

HOHHTI/IG KOMMYHI/IKEIIII/ISI

MaccoBasi W MEXKJIMYHOCTHAsE KOMMYHHKAIUS: OCHOBHBIE OTJIMYUTEIbHBIC
OCOOEHHOCTH.

[TonsitTne wH(OpPMAIMKM, OCHOBHBIC HAINpPABIECHUS HCCIENOBaHUS (EHOMEHA W
XapaKTEPUCTUKH.

3HaK Kak HOCHUTEIh WHGOpPMAIUU: MOHSATHE, TUIIOJIOTHUS. 3HAK, 3HAUYEHUE, CMBICI.
S3bIK KaK mocpeTHUK B KoMMyHUKaluu. [lonstue, QyHKIuu.

10. Mogens KOMMYHUKATHBHOTO ITPpOLecca: OCHOBHBIC TCOPCTUUCCKHUEC KOHICIIIINH.

TeMmbl 10KI210B U pedepaToB:




orwbpPE

IIpakTnyeckne 3agaHus:

6. VYkaxuTe aBTOPOB COOTBETCTBYIOUIMX MOHSTHIA:

Teopus koMmmyHHKaTUBHOTO fercTBus FO. Xabepmaca.
[TonsTne nnpopmay 1 KOMMyHUKauu B padorax H. Jlymana.
[TonsiTue nHOpMaI 1 KOMMYHUKAITUU B paboTax A.MoJs.

CHUMBOJI B CHCTEME COLMATBbHBIX B3aUMOJICHCTBUM.
TpakTOBKa KOMMYHUKAILIMU B UHTEPIIPETATUBHOMN COIIMOJIOTHU.
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ABTOpBI
IMonsaTus I'T'ep6 V. |KIlennon| ILJaH.Bume | I.Jlaccy] C.X P.A
HEp Ok 3epc p I oJu1 K00
0 dbenb COH
A
KoMmMmyHuKaTHB

HbIe Oapbephl

Jlunepsl MHEHMIT

KonupoBanue

JByxcryneHuar

as
KOMMYHUKAIUA

WNndepenunons

as MOJCJIb

OOGparHas CBsI3b

Kon

Kontekct

Crpareruu

JACKOIUPOBAHUA

MEIHa TCKCTOB

Tema 4. O0mecTBeHHOE MHEHHE KAK 00BEKT yIIPaBJICHHS.

Bomnpocs! 1J1s1 yCTHOTO ompoca:

6. OOmecTBeHHOE MHEHHE: TIOHSATHE, CTPYKTYPa, PYHKINH.
7. DOranbl GopMupoBaHUS U (DYHKIIMOHUPOBAHUS OOILIECTBEHHOIO MHEHUS, KaHAaJIbl

BBIPpAXKCHUAA.

8. Crtparerun GpopmMupoBaHUs OOIIECTBEHHOTO MHEHHUS.

9. Meroabl ¥ IPUEMBI BO3JICHCTBHUS Ha OOMECTBEHHOTO MHEHHUSI.

10. LleneBble rpymnIbl: OCHOBHBIE XapaKTEPUCTUKH.

Tembl 10K1210B U pedeparoB:

4. OOmecTBeHHOE MHEHHE KaK OOBEKT U CYOBEKT MyOJUIHOTO MPOCTPAHCTRA.

5. OOuecTBeHHOE

IPOCTPAHCTBA.
6. ManunynupoBaHHe KaK CTpaTerus yIpaBieHHs 00IeCTBEHHBIM MHEHUEM.

IIpakTH4yeckue 3a1aHus:
Ha ocnHoBe HCCHC}IOB&HI/Iﬁ OMPECACIINTG KAYCCTBCHHBIC W KOJMYCCTBCHHBIC XAapPaKTCPUCTHKU

HCJICBBIX I'PYIIIL.

MHCHHUC KaK KaHaJd JICTUTUMalun

CYOBEKTOB  IMyOJIMYHOTO
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5. OmpenenuTs OCHOBHBIE METOIOB U3Y4YeHHsS LeJeBbix rpynmn. Paspaborats
IpOrpaMMy M MHCTPYMEHTapHil COLMOJIOTHYECKOTO MCCIEA0BAaHUS LENEBBIX TPYIIIIL:
MAaCCOBBIN M IKCIEPTHBIN OMpPOC

6. IIpoBectu uccrnempoBanue u 00padOTATh MOTYyYCHHBIE JAHHbIC

O60cHOBaTh cOlUANBbHO-IeMOTpaduiIecKie XapakKTepUCTUKU LEIEBbIX TPYII.

8. OmnpenenuTh HEHHOCTHBIE OPUEHTAIINH, YCTAHOBKH, CTETNICHb YOSKIaeMOCTH.

~

Tema 5. KOpHOpaTI/IBHBIﬁ HMHUIK: OCHOBHBIC HAIIPABJICHUA KOHCTPYUPOBAaHUA.

Bonpocsl 1J1s1 yCTHOTO onpoca:

10. IToHsATHS UMUK, CTEPEOTHUIT U peryTalusl.

11. IlonsTus Op3HAI U TOProBas Mapka.

12. HopmatuBHO-TIpaBOBOE pEryaupoBaHue OpeH/ia U TOProBOM MapKu B KOHKYPEHTHOMN
cpeze.

13. ®upmeHHbIN AU3aiiH, AP0 KOPIIOPATUBHON KYIBTYPHI, CTUIIb YIIPABICHHUS.

14. TlonsTue nHMOPMAIIMOHHOTO TU3aiHA.

15. Hazpanue opraHu3aiuu, HCHMHHT.

16. Buzyanu3zausi KOpIopaTHBHOTO UMHKA OpTaHU3AIMH: SMOseMa, pHQT, JTOTOTHII,
[[BETOBBIC PELICHUSI.

17. AyauocTuib opraHu3aluy.

18. ApXWUTEKTYpHBII AU3aifH, 0POPMUTEIbCKHUM TU3alH.

Tecmoewie 3a0anun

11) B kaxom roay B Poccuu 0b1i1a co31aHa acCOIMANNSA MO CBSI3SIM C 001ECTBEHHOCTHIO?
a) 1989

b) 1990

c) 1991

d) 1992

e) 1993

12) Pa3paGoTky ¥ TOATOTOBKY BBICTYIUIEHHSI TEPBOr0 JIMIA OPraHu3anuu
OCYILECTBJISICT:

a)  Komnupaiitep

b)  Cnungokrop

c)  Couupaiitep

d) Crumct

e)  Pexmamuct

13) Kakoii TeKCT COOTBETCTBYET PAHOHAIBLHOMY THITY MbIIILICHUs1 ?

a)  Maruueckuit

b) IIparmaruueckuit

C)  Voexmarormii

d) Temonmcrckuii

e) CereBoit

14) AyaMocTHJIb OPraHH3aluH - 3TO

a)  Cucrema MepONPUSITHIA TIO Pa3BUTHIO aBTOMOOHMJIBHOTO MApKa OpraHu3aIii
b)  DaemeHT pupMeHHOrO qM3aiiHa OpraHU3AIHH

c) CrenuanbHOE My3bIKaTbHOE TPOU3BEACHHE JUIS TIPOCIYIIHBAHUS B aBTOMOOMIIE
d)  TIpuHATHINA CTHIIb AETOBBIX OTHOIICHHUI B OPraHU3alUuK

e)  BusyanbHblil 00pa3 opraHu3anum

15) bpudmunr - 3o

a)  Cucrema MEpONPHUSITHIA IO PA3BUTHIO OPTaHU3AINH
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b)  PeryssipHbie BcTpeun u3dupaTeneii ¢ qemyraTaMu

c)  Enwunas no3uius opraHuzanuu

d)  PerymspHO mpOBOAMMBIC BCTPEYH C KYPHAIUCTAMHU

e)  OdunmansHoe 3asBICHHE rOCYIaPCTBEHHBIX OPTaHOB

16) KTo 43 cienuaJucToB MePBLIM HAYAJ MPENoAaBaTh NA0IHK PHJIEHIIH3 KAK YUYeOHYI0
AUCUUILUINHY B YHUBepcuTere?

a)  AiiBu JIu

b)  DnBapn bepheiis

c)  Apryp [eiimx

d)  Jxopmx [Tapkep

e)  benamun/lpi

17) Kakoii [J0KyMEHT, OTHOCHTCS K [IOKYMEHTaM, ONpedeJSIIONHM JITHYECKHe
TpedoBaHus Kk PR-1esiTesibHOCTH

a)  Pumckas xaprus

b)  BepiuHCKHil KOJIEKC

C)  JIOHIOHCKHE MPHUHIIMIIBI

d) BamMHITOHCKHE MOJOXKEHHUS

e)  bBocroHckuit ycraB

18) ®amnapaii3uHr - 3TO

a)  TexHOJOTrMM MOUCKA CPEJCTB ISl OCYIECTBICHUS MIPOCKTA

b)  Pexiamnas kammaHus 10 TPOIBIKCHUIO TOBapa

c)  Cucrema onpenesieHus CETMEHTA Ha PhIHKE

d) DraemeHt pupMeHHOTO AU3aiiHA

e)  TexHonorus ohOpMIICHHUS IPOCTPAHCTBA

19) Cemnoruka - 3T0 HayKa

a) O 3Hakax Kak 0COOBIX BUIAaX HOCUTECH MHQOPMALIMU U 3HAKOBBIX CHCTEMaX

b) O dopmax nposeaeHwst T000MCTCKON KaMITaHUN

c) O CHOHCOPCKOW AEATEIbHOCTH

d) O meroaax co3aHMs aHTHKPU3HCHOH MPOrpaMMbl

e) O MeToJ0JIOTHH MPeIMETHO!N 00nacT (anapan3uHra

20) BpIHa TpakTyeTcs Kak:

a)  OO0pa3 mapku ToBapa (yCIIyrd) B CO3HAHUU TOKYITATENsI, BBIACISAIONIHIA €ro

b)  JluueHsupoBaHHas TOBapHAas MapKa/3HAK

C) ®dupMeHHOE Ha3BaHUE OPraHU3ALNH, UMEIOIIEE MTPABOBYIO OCHOBY

d)  OmpeneneHHBIN CETMEHT PhIHKA

e)  XapakTepHCTHKa TEKCTa, PaBHIa HHTEPIPETAIINU

21) RACE -3t10

a) COLMAIBbHOE TEYCHHUE, TTIABHOU IENTbI0 KOTOPOTO SBIISIETCS JOCTHKEHUE YHHUTOKCHUS

PacoBOi TMCKPHUMUHAIINY;

b) HasBanue mporpammsl aesitenbHOCTH PR, 00pa3zoBaHHOE M3 HayalbHBIX OYKB YETHIpEX €€

COCTaBJISIOIIHX R - research, A -action, C -communication, E -evaluation;

C) Ha3BaHUE OpraHM3allM{, OTBEYAIOUIEeH 3a MpoBeaeHHe TOHOK “@opmyna - 37 Ha TeppUTOpUn

MockBbl

d) mrpokoe conuanbHOE IBIKEHHE, OPUCHTUPOBAHHOE HA TAPMOHHU3AIIMIO OTHOIICHHHA

€)IporpaMma OpraHu3aluy CONUATBFHOTO YIIPaBICHHUS

Tema 6. CoObLITHIHBIIE MEHEIKMEHT.

Bonpocsl 1151 ycTHOr0 onpoca:
9. TIlousarue CO6I>ITI/I$I, OCHOBHBIC KOHICTITYaJIbHBIC ITIOAXOABI.
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10. CrpykTypHble U IpOLECCyaIbHbIE XapaKTEPUCTUKH.

11. IInanupoBanue PR-nestenbHocTH. OCHOBHBIE HANpaBlIEHUS IJIAHUPOBAHUS,
OIIpeIeIEHNE PECYPCOB COOBITHSL.

12. Pa3pabotka cucrembl PR-MeponpusTHii mo peanu3anuud COLMAIBHO 3HAYUMOTO
coObITus. OnpenenuTh KpUTEPUH COLMAIbHO 3HAUUMOI'0 U aKTYaJIbHOT'O COOBITHS.

13. OmpenenuTh cHCTEMY MEPOTIPUSATUH JIJIsl peaTi3aIlui COIUATBHOTO COOBITHS.

14. Onpenenuth OCHOBHBIE PECYpCHI, 3Tallbl M HANpPaBIECHUs PabOThl IO OpPraHU3aLUU
COLMAIBHOTO COOBITHSI.

15. Bromxer PR-kamnanum.

16. Kpurepuu 3¢pHeKTHBHOCTH OpraHU3alUN U IPOBEIECHUS COIIMATBLHOIO COOBITHS.

TeMbl 10KIa10B U pedepaToB:
4. CouualibHOE COOBITHE KaK 3JIEMEHT COLIMAIbHOIN peabHOCTH.
5. CoumanpHas mpobiemMa Kak OCHOBA COLUATBLHOTO COOBITHS.
6. CyOBeKTbl COLMAIIBHOIO COOBITUS: UX CTATYC M (PYHKIMH.

3aganue 1. Opranuzanus 1 NpoBeIeHUE COOBITUS B BY3€.

Tema 7. KoMMyHUKallMOHHBIEe KAaHAJBI: 00LIee U 0cO0eHHOe.

Bonpocs! /151 yCTHOTO onpoca:
4. OcHOBHblE KOMMYHUKAIIMOHHBIE KaHAJIbl: TPAJULIMOHHbIE U IHTEepHET.
5. Menunacoo0buieHne Kak OCHOBHON KOMIIOHEHT KOMMYHUKALIUH.
6. Texuonmoruu pa6otsl co CMU.

3ananme 1. Pa3paboTka 1 peanusanus COUUAIBHOTO IPOCKTA.
9. HasBanue npoekra
10. IleneBas ayauTopusi MpOEKTa
11. AKTyanbHOCTb IPOEKTa
12. Ilens npoekTa
13. 3amaum mpoekTa
14. KanengapHsblii nminaH
15. IlpuBrneueHHBIE B IPOEKT JEHEKHBIE CPEACTBA U CMETA PACXOJ0B
16. Pecypcol npoekra:
- yIIpaBIEHYECKHE;
- aJIMMHUCTPAaTUBHBIE;
- DKCIIEPTHBIE;
- IpyTHe.
9. Oxunaembie 3¢ HexTs
- colManbHbIN 3¢ (eKT (KaueCcTBEHHbIE TOKA3aTeNH);
- conanbHbIN 3P GEKT (KOTUIECTBEHHBIE TTOKA3aTEeNN );
- BKOHOMHUYECKHUE TTOKA3ATEIN (eCau MmaKosvle ecmy).
10. OcBemeHHOCTD ITpOEKTa B ceTH MHTEpHET, Ha paano, TeneBuaeHnH, nedatieix CMU.

Tema 8. OcHOBHBIC HANIPaBJICHHUA YNIPaBJIeHUsI 00IeCTBEHHBIMHU OTHOLICHUSIMH

Bonpocsl 1151 ycTHOr0 onpoca:
4. Jlo60u3m Kak MexaHu3M (pOPMHUPOBAHUS OTHOILIEHUH.
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5. KopmopaTtuBHas conuanbHas OTBETCTBEHHOCTh, CIIOHCOPCTBO U
0JIarOTBOPUTEIILHOCTb.
6. Kpusuchsrii [1P: antukpusuchnas PR-ctpaterus hpupmsl.

TeMbl 10KJI210B U pedepaToB:

41.

5)
6)
7)
8)

42.

5)
6)
7)
8)

43.

5)
6)
7)

8)

44,

5)
6)
7)
8)

45.

5)
6)
7)
8)

46.

5)
6)
7)

3. JIo66u3Mm u rpaxkiaHcKkoe OOIIeCTBO.
4. IlIpaBoBble OCHOBaHHS JIOOOMCTCKOM ACATEIBHOCTH: 3apYOCKHBIA U POCCUMCKUIN
OTIBIT.

HUTOIOBBIA TECT

Krto BiepBbie 0pUIMAIBLHO YIOTPEOUJ BhIPAKeHH e «MA0JIUK PUJISHIITH3Y ?
C. bk

A. JIuHKOJIBH

T. Ixedpdepcon

AiiBu JIn

Kpeno oanoro u3 coznaresieii coBpeMennbix [P AiiBu Jlu, kacawineecss OTHOIIEHU
NnpeInpUHUMATE/ISl U My0JIUKH, 3aKJII0YAeTCS B TOM, YTO

MyOJIMKY JIETKO OAYPaduTh

OOIIECTBEHHOCTh HEOOX0ANMO HH(OPMHUPOBATH

MyOIMKY MOKHO 3aIlyTaTh WIH MOAKYIUTh

O0IIECTBEHHOCTh MOYXHO UTHOPUPOBATH

RACE - 310

COLIMAJIbHOE TEYECHME, INIABHOM LENbI0 KOTOPOrO SIBISIETCA JOCTH)KEHHE YHMUYTOKEHUS
pacoBOM TUCKPUMUHALINY;

Ha3BaHUE IMporpammbl JesTenbHocTH PR, 00pa3oBaHHOE M3 HauyalbHBIX OYKB UYETBIPEX
ee cocraBisionux: R -research, A -action, C-communication, E - evaluation;
Ha3BaHME OpraHu3allid, OTBEYAIOUIEH 3a mpoBeleHue TroHok “‘Popmyna - 37 Ha
TeppUTOpUU MOCKBBI

LIMPOKOE COLMAIBHOE IBUKEHUE, OPUEHTUPOBAHHOE HA TADMOHU3ALIMIO0 OTHOIIEHUN

MexayHapoaHasi acconManus NadJMK puJieiile3 OblJIa 0CHOBAHA B:
1961 rony
1955 rony
1923 rony
1936 rony

ITonsiTHE KOMMYHHMKAIUS XapaAKTEPU3yeTCH:

nepenavyeit nHGOpMaINHU ¢ EeNIbIO MOTYYEHUs OTBETa

oOMeH nHpopManmen o uaesx Wik NepekUBaHUAX

nepenavya nHGOpPMAaIUK OT UCTOUYHUKA BO BHE

BOCCO3/IaHH€ MH(POPMALIMOHHBIX UJIEH MOCPEICTBOM KIIFOUEBOTO CHMBOJIA MU TEMBI

OCHOBHBIMH THIIAMM KOMMYHHMKAIIUM M0 YCTAHOBOYHOM 3a/1a4e sIBJISKOTCS:
nH(popManoHHas1, yoexaaromnas, KOHTaKTOyCTaHABIUBIOIAS
HEIMOCPEICTBEHHAs!, OTIOCPEAOBaHHAs

MEXKJIMYHOCTHAS, TPYIIIOBasi, MacCOBas



8)

47.

5)
6)
7)
8)

48.

5)

6)
7)
8)

49.

5)
6)
7)
8)

50

5)
6)
7)
8)

51.

5)
6)
7)
8)

52.

5)
6)
7)
8)

53.

5)
6)

7)

8)
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I/IH(bOpMaI_[I/IOHHaH, JUCKYTHUBHAsA, INCbMCHHAs

OTrcyTcTBHMEe KAKOr0 3JIeMEHTa KOMMYHUKATHBHOIO IIpouecca BbICTyHaer
BaKHeH MM HexocTtaTkoM Mozaenu I'.Jlaccyana

oOpaTHas CBS3b

JTUJEp MHCHUS

KaHaj

MOCPETHUK

OO0mecTBeHHOE MHEHHE — ITO...

COBOKYMHOCTh OOIIECTBEHHBIX B3TJIAOB IO ONPEICICHHOMY BOIPOCY, MOJYYCHHBIX B
pe3ynbTaTe OMPOCOB, HA COOPAHUSIX

CyMMa MHAWBUIYaJTbHBIX MHCHHH 10 TOMY UJIX HHOMY TTOBOIY

pe3yAbTaTEI IPOBENCHHOIO AHKETUPOBAHUSA UIIA OIIpOca

MHeHHE OOIBITNHCTBA

Cyx1eHusi IpuoOpeTaT CTATYC 001IeCTBEHHOI0 MHEHUS, €CJIH. ..
pacnpoctpaHeHsl B IHTepHeTe

00CYXKIAI0TCs B KOJIJICKTUBE

MyOJINYHO BBICKA3aHBI U PACIPOCTPAHEHBI

MOJIy4aroT CTaTycC cllyXa

.IIpu KakoM YyCJIOBMH MOKeT ObITh ycCHelIHbIM (opMUpOBaHHE O00IIECTBEHHOIrO

MHeHus?

IIPH YCIIOBUU OIPEICIICHUS ayIMTOPHH OTPEOUTENCH

IIPH CO3JIaHUH JTOOPOKEIATEeIHbHOM aTMOC(Ephl PHIHOYHOTO B3aUMOICHCTBHS
IIPH YCIIOBUY MPABUWILHOW TIO1auu HH(DOpMaIuu

TIPH YCIIOBUY TIOJIABJICHHSI MHCHUS MEHBIITMHCTBA

3a umuk pupmbl oTBevaeT He ToIbKO oTaen IIP, Ho u...
KOHKYPEHTBI

COTPYJHUKHU

KJINEHTBI

MapTHEPHI

Kakoii 3Tan cucremMbl IKCIpecc-aHAIN3a BKJIIOYAET B ceOsi onpeesieHne mejiei mo
BBIXO/ly HA PBIHOK, opMHPOBaHMEe UMUK PUPMBI?

HavaJIbHBIN

aHAJIMTUYECKUI

MO OTOBUTEIbHBII

3aKJIFOYUTEIbHBIN

Kaxkosa neas IIP — kamnanun?

yOeIuTh JIF0/IeH U3MEHUTH CBOE MHEHHUE TT0 KAKOMY-JTHOO0 TTOBOTY

co3/laTh OnmarompusiTHOe OOIIECTBEHHOE MHEHHE ¢ 3aBOEBaTh  PACIOJIOKEHUE
norpedureneit

TUKBHUJAIUS KOHQIMKTOB, HEAOpa3yMeHUU, Ooppba C HEXeNaTenbHBIMU CIyXaMH
OTHOCHUTEIIFHO OPTaHU3ALNH U €€ IeATeTbHOCTH

BepHO | n 2



54,

5)
6)
7)
8)

55.

5)
6)
7)
8)

56.

5)
6)
7)
8)

S7.

5)
6)
7)
8)

58.

5)
6)

7)

8)

59.

5)
6)
7)
8)

60.

5)
6)
7)
8)
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Yro Takoe «mpe3eHTanus»?

HMHCTPYKTaX O TOM, KaK M0JIb30BATHCSI TOBAPOM
Mpe/iCTaBlIeHUE Kakoi-11ub0 Gupmbl, TUA, IPOITYKIIUU
y4aCTueC B MCPOIIPUATHH, T'IC BbI ABJIICTCCh CIIOHCOPOM
Mpa3HOBaHUE Yero-11udo

Onna wu3 mnucbMeHHbIX ¢Gopm uHpopmupoBanuas CMHU o0 jJesATeJbHOCTH
OpPraHM3aluu — ITO...

penopTax

IIpecc-peius

HUHTEPBbHIO

npecc-KoH(pepeHIHS

YT10 00BIYHO PACIIPOCTPAHSAIOT OCPEACTBOM Npecc-peIn30B?
aHAJIMTUYECKHE MaTepraibl

KOMMEPUECKYI0 HH(POPMAIUIO

HOBOCTH

LIEHbI HA TOBAPBI U YCIYTU

I'naBHoe TpeOoBaHUe K Mpecc-peausy?
HaJIM4Yue 3arojOoBKa

HaJu4ue OOIIECTBEHHO-3HAYUMOTO (haKkTa
HaJIM4YUe aHATTUTHUKU

HaJIMYMe KOMMEpUYECKOr HHpopMarmm

Jlo0OupoBanme - 310

MO3ULIMOHUPOBAHUE OPraHU3ALNH, C OIIPEICTICHUEM HaAIIPaBICHUS AEATEIbHOCTH

YCIYIM 110 B3aWMOJEHCTBHIO C TOCYJAPCTBEHHBIMH OpraHaMu C LEJNbK CO3JaHUus
ONTUMANBHBIX YCIOBUN IS NEATENBHOCTH (PUPMBI

IpaBWJIa ONMUCAHMS IpeaMeTa COOOLIEHUS, KOTOPbIE ONPEENSIIOT OOUTHOCTh YCTaHOBOK
WHJUBUJIOB YYaCTBYIOIIUX B KOMMYHUKAIUU.

KOMIUIEKC MEPOINPHUATHNA B OOJACTH HCCIEAOBAHUN TOPTOBO-COBITOBOM NESITEIBHOCTH
OPEeINpHUATHs MO0 HU3YYEHHUIO BceX (DaKTOPOB, OKA3bIBAIOIIMX BIHUSHUE Ha MPOIECC
MIPOU3BOJICTBA U TIPOJBUIKEHUS TOBAPOB U YCIYT OT MPOU3BOUTENS K TOTPEOUTEIIO

C kakoii cTpaHoli cBSI3aHA UCTOPUA J1000MpoBaHus?
¢ I'epmanuen

¢ Poccuen

¢ AHrnuen

c CIOA

I'naBHas npo6yema no000upoBanus?

OTCYTCTBHE 3aKOHOJIaTeIbHON 0a3bl

OTCYTCTBHE CHELMAINCTOB B 3TON 00JIaCTH
OTCYTCTBHE MOTpeOUTENEH

OTCYTCTBHE aUHTEPECOBAHHOCTH CO CTOPOHBI BIACTH



61.

5)

6)
7)
8)

62.

5)
6)
7)
8)

63.

5)
6)
7)
8)

64.

5)
6)
7)
8)

65.

5)
6)
7)
8)

66.

5)
6)
7)
8)

67.

5)
6)
7)
8)

68.

5)
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A. Ileiigk mpu MOCTyNJIEHMH B KaYeCcTBe MUIPMEHA B AMEPUKAHCKYI0 KOIOPAIHIO
ATT o0ycnoBui cBoe corjiacue TpedoBaHHeM, CTABIIMM Ba)KHEHIIUM NPUHIUIIOM
opranusauuu I1P

A. Tleiimx craHoBwica Buue-npesuaeHroM ATT, ydacTByromuM B OIpENEICHUU
IOJINTUKU KOMIIaHUH

mpaBo obmieHust co CMU ot cBoero umMeHu

npaBo camoMy (popmupoBats Oropxer [1P-noapasnenenus

BO3MOKHOCTh BBECTH BHYTPEHHEE paIMOBEIaHNe HA prpMe

OcHoBa esitesqibHOCTH TP cBOAMTCS K TaK HA3BIBAEMOI. ..
TEOPHH CITYIIaHUS

TEOPUU OOIICHUS

TEOPHUH BOCTIPUSITHS

TEOpUU OOMeHa

Kakasa u3 ¢yHknmii cBsideili ¢ 00IECTBEHHOCTHI0 HaNpaBjeHAa HAa BbIPa0OTKY
HH(OPMANUOHHON MOJUTHKH?

OpraHU3alMOHHO-TEXHOJIOTNYECKAs

AQHAJINTUKO-TIPOTHOCTUYECKAs

KOHCYJIbTaTUBHO-METOIUYECKAS

n(popMalMOHHO-TI03HABaTebHas

B kakom roay 0611 NPUHAT KoAeKC MPo¢ecCHOHATBHOI0 MOBEAeHHUS CIY:K0 U ITUKH
HUITIPA (IPRA)?

1964 r.

1950 r

1961 r

1967 r.

Kakue o0s13anHocTH He Bosjgaraer Ha ceds IIP-arenrtctBo B pamkax
(PyHKIMOHMPOBaHNS NPUHIMNHAIBHON Moesan [1P?

YCTaHOBJIEHHE pEaJIbHBIX BO3MOKHOCTEH KaHAJIOB Niepeaun, ay JIuTOPUU

orpeJieieHue 0obeMa U CTOUMOCTH padoT

ycTpaHeHue 0apbepoB, MPENATCTBYIOMINX IJ1aJKOMY MPOX0XKIECHUIO0 HH(OpMalun

HET BEPHOT'O BapHaHTa OTBETA

Kakoe nanpasyenue He siBjsieTcss HanpaBaeHueMm padorsl IIP-cony:xo0:
pa3zpaboTka mabJIMCUTH

CBSI3M C OpraHaMM rOCYIapCTBEHHOIO YIPABICHUS

opranu3anys peKJIaMHBIX KaMIIaHUH

3axBaT pbIHKA

Onpenenre Tun koMMyHukaTuBHol Moaeu IL.JIazepchenbaa
JuenHas

JBYCTYIIEHYaTast

OJIHOHAIIpaBJICHHAs

LHUKJINYHAS

CeMHOTHKA ITO
HayKa O 0 3HAKOBBIX CHCTEMax



6)

7)
8)

69.

5)
6)
7)
8)

70.

5)
6)
7)
8)

71.

5)
6)
7)
8)

72.

5)
6)
7)
8)

73.

5)
6)
7)
8)

74.

5)
6)
7)
8)

75.

5)
6)
7)
8)
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COBOKYIHOCTh HAayK, M3y4YalOIIMX KYJIbTypy HapoJa, BBIPAKEHHYIO B S3bIKE H
JUTEPATyPHOM TBOPUYECTBE.

nyOnupoBaHHe HEKOTOPOTo 3JIEMEHTa CMBbICIIa

CTHIIMCTUYECKas (PUTYpa WIN CTUIMCTUYECKAas OIInOKa

IIponcxoxknenne TepMHHA «00LIECTBEHHOE MHEHHE» CBSI3AHO...

¢ 00CYXJIEHHEM Pa3HbIX BOIIPOCOB XHU3HHU roCyJapCcTBa Ha TOPOACKUX IUIOLIAIAX
C MPU3BIBOM KHSI351 Ha IPECTON I OOBSBICHUSI MUPA UM BOHHBI

C MOSIBIIEHUEM HH(OPMAIIMOHHBIX OroJIIeTeHel

C MOSIBJICHUEM y IpakKaH IpaBa rojioca Ha BBIOOpax

Kto B Hauane XX Beka BHepBble MOJHO HCCJAEI0BAJT CONUAIBHYI0 3HAYMMOCTH
0011eCTBEHHOI0 MHEHH S ?

1H0.Xabepmac

JL. Txopmx

V. JlurmMan

II. IlTommnka

Yem onpenessilOTCA BUAbI TOBAPHBIX 3HAKOB?
(dhopMoii mpeIcTaBICHHOW B HUX HH(POpMAIHH
paszeneHueM MmoTpeduTesneit Ha KaTeropun
UICHTH(HUKAIIUCH OTACTBHBIX XapaKTEPUCTUK TOBAPOB
cHenu(pUKO MPOTyKIIUN

Kakue Tunel opopmiieHHs TOBAPHBIX 3HAKOB CYyHIECTBYIOT?
(bupMeHHBIN 3HAK U UMS

(bupMeHHOEe UMl U TOPrOBbIM 3HAaK

(bupMeHHBIN 3HaK, PUPMEHHOE UMS M TOPTOBBIN 3HAK
(bupMeHHBIN ayInOCTUIIb

PDupMeHHbIH 3HAK BbIPakaeTcsd B BUE:
CHMBOJIA WIN PUCYHKA

CJIOB UM OYKB

LITPUXOBOTO KOAUPOBAHUS

1 poBoro 0003HAYCHUS

ITouemy «Kpyriablii cTO» ABJIAAETCH OAHMM U3 Haubosee 3PPeKTUBHBIX CIOCOO0B
BJIMSIHUS HA 001leCTBEHHOE MHeHue?

T.K.B HEM YYaCTBYIOT IIPEACTABUTEIHN IIPOTUBOIIOJIOKHBIX TOUEK 3pEHUS
T.K.KOJUIEKTUBHOMY BBIBOJY CO3HaHME JJOBEpsET OOJbIlIe

T.K.B X0J1€ 00CYXJIEHHsI pa3HbIMU CIIELUAIMCTAMHU PEIIAETCS cpa3y HECKOIbKO MpodiieM
T.K. MOKHO 3apaHee ONPENEIUTh CIIUCOK yYaCTHUKOB

OcHoBHast pynkuusa mianuposanus [P?

MIPOrHOCTUYECKAs

KOHCYJIbTaTUBHAS

MOJIETTUPOBaHUE OYyAYIINX U3MEHEHUH COLMATbHO-DKOHOMUYECKOW CUCTEMBI U €€ CPEJIb
aHaJIMTHYECKas



76.

5)
6)
7)
8)

77.

5)
6)
7)
8)

78.

5)
6)
7)
8)

79
5)
6)
7)
8)

80.

5)

6)
7)
8)
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Kak na3biBaercss meponpusitue IIP, B pamkax KoTOporo Bce :Kejamomme MOIYT
03HAKOMMTBCH C 1eATeIbHOCTbI0 Opranu3anum?

Mpe3eHTalus

ayKLHOH

JIeHb OTKPBITHIX JABEpen

OTKPBITBIE TOPTU

Kak Ha3biBaloTCs OpraHu3annu, cCoOOMpaminme u, KaKk NpaBujI0, HA MJIATHOI OCHOBE,
ob0ecnieyuBaomue HoBoctasmMu CMM, rocynapcrBeHHble, O0OIIEeCTBEHHbIE W
KOMMepUYeCcKue yupexxieHus?

WHCTUTYTHI O0IIECTBEHHOTO MHEHUS

MH(pOPMAIIMOHHBIE areHTCTBA

CITyKObl MOHUTOPHUHTA

HET BEpHOTO BapuaHTa OTBETa

Kakoii Bug CMM xapakTepusyerci IIHPOKMM  OXBAaTOM, BBICOKHMH
«MPOHMKAIOIIAMM» CIIOCOOHOCTSIMH U BHICOKOW 4aCTOTOI KOHTAKTa?

TB

KypHal

panguo

rasera

. Unciio 3apeructpupoBanubix J1000ucToB CLIA k konny XX gocrurio:

CTa THICSY YEJIOBEK
3-4-X TBICSIY YETOBEK
33-X TBICSY YETIOBEK
HECKOJIBKMX COT YEJI0BEK

CnoHcopcTBO - 3T0

OANH HW3 BUIOB HpeI[HpHHHMaTGHBCKOﬁ ACATCIIBHOCTH, OCHOBHasA IMCJIb KOTOPOro
3aKJTF0YAeTCsl B JIEUCTBUSAX Ha OJaro Kak camoro mpeArpuHUMATENs, TaK U MOoIydaress
€ro TIOMOIIIH;

M3MEHEHHE BEJIMUMHBI CIIPOCa Ha PHIHKE;

HCKYCCTBO BEJICHHsI HAYYHBIX CIIOPOB, TUCKYCCUI

KOMIUIEKC MEpPONpUATUN B OONACTH HCCIEAOBAHUN TOPTOBO-COBITOBON JESATENBHOCTH
OPEINPUATHST TI0 W3YYCHHIO BceX (DAKTOPOB, OKA3bIBAIOIIMX BIMSHHE Ha IMPOIECC
MIPOM3BOJICTBA M MPOJIBHKEHHS TOBAPOB U YCIYT OT MPOU3BOIUTENS K TOTPEOUTEIIO

Bompockl kK 3K3aMEHY

1. VnpaBnenue OOLIECTBEHHBIMH OTHOWIEHUAMHU. [loHsATHE, XapaKTepUCTHKA
OCHOBHBIX KOMITOHEHTOB.

@ynkiun PR kak corpaabHOro HHCTUTYTA.

PR, MapkeTHHT U )KypHaJIUCTHKA: ob1iee u ocobenHoe.PR B Gu3Hece u monuTuke
Hcropus nabiauk puieiiins. 3apyOoeKHbI 1 POCCUICKHIA OTIBIT.

CyO0nexTol [1P-aesTenpHOCTH: 0a3UCHBIE U TEXHOJIOTHUECKHE

CrpykTypa PR —oT1ena u oCHOBHBIE HAIIpaBJICHUsS JESTEILHOCTH

DTudeckue KoJIeKChl B cpepe 00IIEeCTBEHHBIX OTHOLICHHH

Tunonorus KkanuTanaoB, UX B3aUMOCBS3b U B3aIMO3aBUCUMOCTh

CHMBOIMYECKU KallUTal U ero ucnojib3oBanue B PR-aestensHoctu

©CoNoR~WN
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ConuasbHbIN KanuTall, COUUAJIBHBIE CETU

OOuiecTBeHHOE MHEHHUE: COACPIKaHUE MOHATHSA, CTPYKTYpa U (QYHKIHH

Otanbl QYHKIMOHUPOBAHMS U KaHAJIbI BEIPAXKEHUS OOILECTBEHHOTO MHEHHUS

OobmectBenHocts PR: BHyTpeHHssi u BHemHsis. [loHsATHE M XapaKTepUCTHKA
LIEJIEBBIX TPYIIT

Crpareruu ¢popMupoBaHus 00IIECTBEHHOTO MHEHHS

Mertoabl ¥ IpUeMBbl BO3AECUCTBUS Ha OOIIECTBEHHOE MHEHHE

Texct: nonarue u GyHKIUU

JKaHpbl )KYpHAITUCTUKU: TOHATHE U CYIIHOCTHBIE XapaKTEPUCTHKHU

OcHOBHbBIE IPUHIIMIIBI, HATIPABJICHUS U CTpaTeruu padbotsl co CMU

OcHoBHbIE TpeOOBaHUS HANMCAHMs IPECC-pesin3a: BHEIIHUE U COJepKaTeIbHbIe
XapaKTEPUCTUKU, KOHCTPYKIIHSL.

OcHoBHbIE TpeOOBaHMsI OPraHNU3ALMU U IPOBEIECHUS Npecc-KOHPEepeHIINN

ITonsTre nMuK U crepeoTunl. OYHKIUU UMUIKA

[TonsiTre Op3HIA U TOPrOBOM MapKH

@upMeHHBIH TU3aiiH (apXUTEKTYPHBIA, OPOPMHUTENbCKHIA TU3aiiH, BHEIIHUN BHJ]
COTPY/AHHUKOB): 00111asi XapaKTepPUCTUKA

WudopmannonHblii  qu3aifH: rpaduveckne, H300pa3uTENbHBIC, CIOBECHBIE U
MY3bIKaJIbHBIE CUMBOJIBI

Kanans! macc-menna: obmiee 1 0coOCHHOE

IToHsATHE COOBITHSA, OCHOBHBIE KOHIIENTYaIbHbBIE 101X0/IbI

CTpyKTypHBIE U IPOIIECCyaTbHBIE XapaKTEPUCTUKU COOBITHS

[TnanupoBanue PR —kamnanuun

[Ipa3nauk kak nHCTpYMEHT PR —nearensHOCTH: TIOHATHE, QYHKINU, TEXHOJIOTUH

CoumanbHas npobdiaemMa Kak OCHOBA COLIMAIBHOIO COOBITHS



	2. Объем и место дисциплины (модуля) в структуре образовательной программы
	3. Содержание и структура дисциплины
	Общественное мнение: содержание понятия Г.Тард, П.Бурдье, П.Шампань. Основные элементы ОМ: субъект (общественность), объект (явление, факт), признаки и  условия функционирования. Понятие общественность.

	Конкретизируется форма проведения зачёта (устно, письменно на бумаге, письменно на компьютере, в форме тестирования и т.п.) в зависимости от индивидуальных особенностей обучающихся.
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