fa-eN LOKYMEHT NOANUCAH
ﬁ SMEKTPOHHOM MOANNCHIO

72BFC2E715408D8C19EAEECBFECS
Anexcanp Nasnosuy

DeepajibHOE TOCYAAPCTBEHHOE OKOKEeTHOE 00pa3oBaTe/ibHOe
yupe:KIeHHue BbIicuIero o0pa3oBaHust
«POCCHUMCKAS AKAJJEMHUSI HAPOJTHOT'O XO3SMCTBA
N TOCYJTAPCTBEHHOM CJIYKBbI
ITPU IPE3UJIEHTE POCCUIICKOMN ®EJEPAIIAN»

Bounrorpaackuii uactutyt ynpasnenus-¢pumman PAHXul'C
@dakyabTET TOCYAAPCTBEHHOI0 U MYHUILIMINIATIBHOIO YIPABICHUS
Kadenpa cormonoruu, o01ieid U IOpUAMYECKON IICUXOIOTHH

YT1BepxaeHa

pemeHreM Kageapsl

COIIMOJIOTHH, OOIIIEeH U IOPUTNIECKON
IICUXOJIOTHH

[IpoTokon ot «31» aBrycra 2020 r. Ne 1

PABOYASA ITPOI'PAMMA JIUCHUIIJINHBI

b1.B.22 KOH®JIUKTOJIOI'UA
(unOexc u HaumeHoBaHue OUCYUNIUHBL, 8 COOMBEMCMBUU C YYEOHbIM NAAHOM)

110 HallpaBJICHUIO IIOJATOTOBKHU

39.03.01 Conmomorus

(K00 U HauMeHoBaHUe HaNPABIeHUs NOO2OMOBKU (CNeYUATbHOCMIL))

ConnanbHas CTPYKTYpa, COLUaIbHbIe HHCTUTYTHI U MPOIECCHI

HanpagienHocmy (npoguin)

bakanasp

Keanugurayus

O4YHas

dopma(et) 06yuenus

200 Habopa - 2021

Boarorpaa, 2020 r.



ABTOP(bI)-COCTABUTEJIB(H):

KaH/[. COITMOJI. HAaYK,
JOLEHT Kadeapbl COIIMOIOTHH, OOIIEH U IOPUITIECKON TCUXOJIOTHH
Hpoznosa I0.A.

3aBenyromnuii kadeapoil COIMOIOTHH, O0IIEH U FOPUIUIECKON TICUXOIOTHH
KyseBanosa A.JI.



COJEP)KAHUE

[lepeueHp TIIaHUPYEMBIX PE3YJIBTATOB 00YUEHHUS 110 TUCLUUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMi OCBOECHUS 00pa30BaTeIbHOM MPOrpaMMBbl

O0BeM U MECTO TUCIUITIIMHBI
B CTPYKTYPE 00PA30BATEIEHOM TIPOTPAMMBI . ... eneeneettteneenteneeteteneeneaneneeneanens

CopnepxaHue U CTPYKTYPA AUCHMIUIMHBL .. .venuenetneennenneeneennenneennennes

Marepuainsl TEKyIIero KOHTPOJISl YCIIEBaeMOCTH 00y4aromuxcs U (POH]] OI[EHOYHBIX
CPEICTB IO JUCIIMILIMHE . ...uuvnunenntneenneneeneenneeneeneenneanennns

Metoandeckue ykazaHus i1 00yJaronuxcs
IO OCBOEHHIO JUCIIHATIIIMHBI ...ttt

VYyeOHast muTepaTypa u pecypchl HHHOPMAIMOHHO-TEIEKOMMYHHKAITMOHHOMN CeTH
"UHTepHer", yaeOHO-METOAMYECKOE 00ECIICYCHHE CAaMOCTOSATEILHON padOThI
OOYYAFOTIIUXCS TIO TUCTIATIITITHE ..vtetenaenteententeaneeneeneeneennanneaneanens

6.1. OCHOBHAS JIUTEPATYPA «.veuveeeentente et eateaee et ete et et eeet et e e e eaeeeeneeeennes

6.2. JIOTIOTHUTEITBHAS JIATEPATYPA 1evenvveenteenneeenneenneenneenaeneanseenneeananennseanseans

6.3. YueObHO-MeToAnIecKoe 00ECTIeUeHNEe CaMOCTOSITETbHON PAOOTHI .. ..vveeneen... ..
6.4. HOpMaTUBHBIC TIPABOBBIC JOKYMEHTBI . .vvveeteenteenneeeneeenneeaneeenneaneneennneenns
(ST 2 02 ) 0) 2 (S i 01T 011 5
MarepuanbHo-TexHHYecKas 6a3a, HHQOpPMaLIMOHHbIE TEXHOJIOTHH,

nporpaMMHOe obecriedeHue u NH()OPMAIMOHHBIC CIIPABOYHBIE CHCTEMH ...............

16

16

16
17
17
17
17

17



1. Ilepeyensb NJIaHUPYEeMBbIX Pe3y/JIbTATOB 00y4eHHS 110 JUCHHUILINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH Pe3yJIbTaTaAMH OCBOEHHS MPOrpaMMbl

1.1. JucouruimHa b1.B.22 «Konpmukronorus» o0ecIieunBaer OBJaJcHUE
CIIETYFOIITUMU KOMITETEHITUSIMU:
Ko,
Kon HaunmenoBanue A HaunmenoBanme 3Tama ocBoeHUS
JTana OCBOCHHMS
KOMITETEHIINH KOMITETEHIINH KOMITETEHIINH
KOMITETEHIINH
CnocoOHOCTh BecTH ce0s B
COOTBETCTBHHU C TPCOOBAHUSIMHU CnocoOHOCTh MO3UIIMOHUPOBATh
VK-OC-3 ! P ! VK-0C-3.1 LHOTHP
POJICBO# MO3UIMK B KOMaHIHON ce0s B KOMaHIe
pabote
®dopMupOoBaHUE
po(heCCHOHANBHBIX ACUCTBUIA,
CBA3AHHBIX C CrocoOGHOCTh HAXOIUTh
KOHCYJIbTUPOBAHUE T10 ODPraHu3allMOHHO-
ITKc-4 TTKc -4.2 p "
BOIPOCAM NPHUMEHCHHS YIPaBJICHIECKHE PEIICHUS B
Pe3yIbTAaTOB COIMOJIOTHUECKUX HECTAHJIAPTHBIX CUTyalUAX
1 MapKETHHIOBBIX
HUCCIIEIOBAHUN
1.2. B pe3ynprare OCBOCHHS JUCHUIUIMHBI Y  CTYIACHTOB JIOJDKHBI  OBITh
c(OPMHPOBAHBI:
OTO/TD
Kop stama ocBoeHust
(npu HaTMYUK PesynbraTel 00y4YeHust
KOMITETEHIINH
npodcranaapra)
VK-OC 3.1 IIpe3eHTyeT COOCTBEHHYIO TOUYKY 3PEHHS IePe] KOJUICKTHBOM.
’ ApryMeHTHpYeT 1 000CHOBBIBAET BRIOPAHHYIO MO3HUITHIO.
AHanu3upyer HeCTaHAapTHBIE OPraHH3alUOHHO-
MK -4.2 YIPABJICHYCCKAE CUTYaIUN
’ [Ipemiaraet OpraHM3annOHHO-YIPABICHICCKHAE PEIICHUS B
HECTAHIAPTHBIX MPAKTHYCCKUX CUTYALHIX

2. O0beM U MeCTO JUCHHUILINHBI
B CTPYKTYpe 00pa3oBaTeibHOI MPOrpamMMbl

VYyebnas mucummumaa b1.B.22 «Koudnukronorus» mpuHAIISKUT K 010Ky «bazoBas

yacTh». B COOTBETCTBUM C Y4YeOHBIM IIJIAaHOM, 1O OYHOW (opme oOyueHHs AMCLUUIUINHA
ocBauBaeTcss B 6 cemecTpe, oOmmas TPyAOEMKOCTb IUCLHMIUIMHBI B 3aU€THBIX EIMHHLAX
coctaBinseT 2 3E (72 yaca).

OcBoeHne JUCHMIUIMHBI ONMpaeTcs Ha OOBEM TEOPETHMUYECKMX 3HAaHUM B 001acTu
00I11eCTBO3HAHHUS.

[To ounoit Qopme 0OydeHHUS KOJIMYECTBO AKAJEMHUYECKHX YacOB, BBIICJICHHBIX Ha
KOHTAaKTHYIO0 paboTy ¢ mpernojaBareieM (IO BUJaM Y4YeOHBIX 3aHATHH) — 56 4YacoB W Ha
CaMOCTOSITENbHYIO paboTy oOyuaronuxcst — 16 yacos.

dopma NpoMexKyTOUHON aTTECTAllMU B COOTBETCTBUHM € YUEOHBIM INIAHOM — 3a4eT.



3. Conep:kaHue U CTPYKTYpa IMCUMIJIMHBI

O0beM TMCHUILINHBI, Yac. ®opma
KonTakTHas paGora TeKylIero
ol0yyamommuxces ¢ KOHTPOJISI
No i/ HaumeHoBaHue TEM npemnoaaBaTeiemM ycneBaemoc
- (pa3nenos) Bceero 10 BUJIAM Y4eOHbIX 3aHATHH CPpP TH,
MPOMEKYTO
JI JIP mn3 KCP YHOIA
aTTecTalluu
Ounasn gopma odyuenusn
4 cemecmp
CraHoBieHne
KOH(DIMKTOIOT MU KAK HAYYHO-
Tema 1 ¢ N Y 10 4 - 6 - 0]
MPUKJIAHOM OTPACITH 3HAHUS
OyHKIMUU KOH(IUKTA, UX
MO3UTHBHBIEC ¥ HETATUBHBIC
Tema 2 6 2 - 2 2 )
MPOSIBIICHUS
Turnoaorust KOHPIUKTOB
Tema 3 ¢ 8 4 - 2 2 o,P
Tewma 4 IIpuurHbI BOBHUKHOBEHUS
KOH(DJIMKTHBIX CUTYyalUii B
(v yan 10 4 - 4 2 0
COLMANILHOU cepe
Tema 5 B3anmocBsa3b KOHQIUKTOB U
CTPECCOBBIX COCTOSHUM 6 2 - 2 2 T
Tema 6 Crpykrypa, a3l 1 cTagun
Pa3BUTHS KOH(IHMKTA 10 4 - 4 2 O,P
Tema 7 Ctunu KoH(PIMKTHOTO
TTOBENICHHSI K CTIOCOOBI
8 6 2 - 2 2 0,P
pasperieHus: KOHPIUKTOB
Tema 8 CornmanbHOE MapTHEPCTBO Kak
(dopMa coTpyIHHIECTBA 10 4 - 4 2 O,P
Tema 9 Ponb npeanpunumareneit u
MEHE/PKEPOB B YIIPaBICHUN
FPEPOB B YIIP 6 2 - 2 2 0,T
KOH(]IIMKTaMH
[IpomexyTouHasl aTTecTalys - - - 3ayer
Bcero: 72 28 - 28 16 23E
Ilpumeuanue: 4 — ¢hopmwr mexywezo roumpons ycnesaemocmu: onpoc (O),

mecmupoganue (T), pecpepam (P)

Coaep:xkanue TUCHUTIIUHBI
Tema 1. CTaHoBJIeHH e KOH(PIUKTOJIOIMH KAK HAYYHO-NPUKJIATHON OTPaCJu 3HAHMS.
Kondnukronorus kak Hay4HO-IPUKJIAgHAs OTpacib 3HAHUSA; COBPEMEHHbIE KOHIICTILIHU

KoHQumkTa. OcHOBHBIE TOHATHS Kypca OOBEKT H mnpeaMeT Hayku. HWHcTuTyanmuszanus
KOH(QJIMKTOMOTUM Kak Hayku. [Ipobrmema KOHQUMKTa B  COIIMOJOTMYECKHX TEOPHSX.



CraHoBIIeHHE TEOpUH KOH(IUKTA, ABE TPAAUIMN: UHTEIUICKTyaJIbHAS Tpagunus ApUCTOTENS U
['o60ca. OcHOBHBIE HUCCIIEAOBATENBCKUE MTOAXO0/IBI K TPoOIeMaTuke KOHPIMKTOB. OOIIeHayYHbIE
¥ YaCTHOHAYYHbIE METOJBl HCCIeNOBaHUS KOHQIUKTHBIX curyanuii. Kondmukromorus B
CHCTEME COBPEMEHHBIX 3HaHUI O UeloBeKe U 00IIecTBe.

Tema 2. q)YHK].II/II/I KOH(I)JII/IKTa, HX MO3UTHBHBIC H HETATHUBHDLIC MPOABJICHUSA

[lonarue ¢ynkuun KoHpIUKTa. DYHKUMU KOH(MIMKTA, WX MO3UTHUBHBIE U HETaTUBHBIC
nposiBieHusi. Ounenka (yHkiuu KoH(umkTa. CKpbIThIE (JIaTeHTHBIE) (YHKIMH KOH(IUKTA.
SBHBIE QyHKIMU KOH(MIMKTA. KOHCTPYKTHUBHAS U AECTPYKTHUBHAS (PYHKIIMM KOH(IIUKTA.

Tema 3. TunoJiorusi KOHQJIMKTOB

Tumonoruss KOH(PIUKTOB 1O OOLIECTBEHHO-MOJIUTUYECKAM, COIHMAIbHO-DKOHOMUYECKHM,
MOpaIbHO-TICUXOJIOITMYECKUM Mpu3HaKkaM (Kputepusim). [Ipumepsl Tunonoruu u kiaccupukauuu
koHuukToB (K. boynmuur, JI.Kozep, P.Hapennopd). Tumosoruss kak 3JIEMEHT aHalIM3a.
OcHoBanusi KoH(uukTa 1O CcyObekTamMm u cTopoHaMm. Kiaccudukamus 1o chepam
KHU3HEIEATEIIFHOCTH JIIOJIeH, MO XapakTepy OObEKTa M IO HaNpaBICHHOCTH BO3ACUCTBHS H
pacripeesieHusl MOJTHOMOYN. PeanmucTnyeckuii 1 HepeaTuCTHIeCKUH KOHMITUKT.

Tema 4. [IpyunHbI BOBHUKHOBEHUSI KOHPIUKTHBIX CHTYallMid B cOMaIbHOM cepe

HcTounnky, 00BbEKTUBHbBIE U CyOBEKTUBHBIC IPUYUHBI BO3HUKHOBEHMSI KOH(IMKTHBIX CUTYaLMH
B COIMaIbHOM cdepe. BHYTpMIMYHOCTHBIE NTPUYMHBI KOH(IUKTOB. MEXINYHOCTHBIC
KOH(QUIMKTBl KaK OCHOBa COLMANbHOM KOHQUUKTHOCTH. OCOOEHHOCTH MEXIMYHOCTHOTO
KoH(uKTa. CTPYKTYpa U 3J€MEHTHl MEXIUYHOCTHOTO KOH(MIMKTA. OYHKINN MEXIMYHOCTHOTO
koHQuukta. Tunel mogei. Crpareruu MOBEIEHUS B MEXKIUYHOCTHOM  KOH(IIMKTE.
MeXIMYHOCTHBIE KOH(DIUKTHI B ceMbe. [IpHunHbl ceMeHHBIX KOH(IMKTOB.

Tema 5. B3anMocBsI3b KOH()JINKTOB M CTPECCOBBIX COCTOSTHUI

IMonarue u mpupona crpecca. Ilonstue crpecca u ¢aspl pa3BuTHi. JIMHAMHKa CTPECCOBOTO
pearupoBanus. Ctpecc u guctpecc. [Ipuunnbl u ucTounuku crpecca. [IpodunakTuka cTpeccoB B
IIPOU3BOJICTBEHHBIX CUTYyallMsIX. AHTUCTPECCOBOE PYKOBOACTBO M InoaunHeHue. CouuaibHble
COCTaBJSIIOLIME cTpeccoB. MoTuBanusi KOH(DIUKTHOCTH, B3aHUMOCBA3b KOH(IUKTOB U
CTPECCOBBIX COCTOSIHUI; OTpa)KCHHWE 3TOM B3aMMOCBS3M Ha OBITOBOM M OpPraHHU3aLMOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, ¢pa3bl 4 CTaAUMU Pa3BUTHA KOHPJIMKTA

CrpykTypa, (a3el m cragum pa3BuTHi KOHGIMKTA. JIBEe MOAENM ONHCaHWSA KOHQIHKTA:
nporeccyanbHass U CTpykTypHas. ®Paszpl koHpamkTa: Craguu: NpeIKOH(IUKTHAS CTaaus:
KOH()IMKTHAS CUTyalusl WINM MOTEHIUAIBHBINH KOH(DIMKT, WHIMICHT, dCKaJanus KOH(IHKTA,
cOaaHCUpOBAaHHOE NPOTHBOACHUCTBUE, 3aBepIICHUE KOH(IUKTA, MOCICKOH(IUKTHAS CTaIHsl.
Meronsl TpenynpexaeHHs W YperylIupoBaHUS KOH(MIMKTOB. BeIneneHne yd4acTHUKOB
KoHQuMKTa, uX kKinaccupukanus. Cpena koHpuukra, ¢uszndeckas cpena. OOIIECTBEHHO-
IICUXOJIOTHYECKast Cpeaa.

Tema 7. CTUWIHM KOH(PJIUMKTHOTO MOBEACHUSA

Ctrii KOHGIMKTHOTO MOBEIEHUS M CITOCOOBI pa3penieHuss KOHPIMKTOB. CriocoObl UM TaAKTUKH
yla)XuBaHusl KOHQIUKTOB. TakTuka m30eraHust KOHMIUKTa U METOJ Hacuius. TakTHKa yxoja.



CunoBoe mojaBieHHe. TaKTUKU «BBIUTPHIINI — MPOUTPHIII». TAKTUKH «BBIMUTPHIII —
BBIMIPBIII»: @) TAaKTHUKa OJHOCTOPOHHMX YCTYHOK W 0) TakTHMKa KOMIIPOMHUCCOB,
B3aMMOBBITOHBIX COTJIAIICHUA WJIM COTPYIHUYECTBA. TaKTHKa CKPBITBHIX JEHCTBUMA U MpoodiieMa
«IICHbBI KOH(bHHKTﬁ». OcCHOBHBIE MEXAHU3MBI TAKTUKU B3aUMHOI'O BbIMI'PbIIIA. MexaHu3MBI
OCYIIECTBJICHUS! TAaKTUKH KOMIIpoMucca. Tpanchopmanusi KOHMIUKTHBIX B3aMMOOTHOLICHHUH B
OTHOILEHHSI COTJacusi. YHUBEPCAIbHbBIE CPENICTBA pa3pelicHHsI KOH(MIUKTOB U €ro pe3yJIbTaThl.
HeratuBHble ¥ TO3UTHBHBIE METO/BI.

Tema 8. CounanbHoe MAPTHEPCTBO KaK (popMa COTPYAHHYECTBA

ConpanpHOE MapTHEPCTBO Kak (opMa COTPYJHHYECTBA B PELICHHH INPOOJIEM COLUAIBHO-
HKOHOMHYECKOTO Pa3BUTHS U MPOQUIAKTUKE KOH(IUKTOB B OOJIACTH TPYJOBBIX OTHOIICHHM.
ConnanpHOe mapTHEpPCTBO. PaspemieHne KOJUIEKTHBHBIX TPYAOBBIX KOHQIUKTOB. Poib
npodCol030B B PpEIICHUH KOJUICKTUBHBIX TPYAOBBIX CHOpOB. DYHKIUH KOJJIEKTUBHBIX
COTJIAIICHUH M KOJJIGKTUBHBIX JOTOBOPOB B TPO(GMIAKTHKE M pa3peliCHHH TPYIOBBIX
KOH(UIMKTOB M cropoB. OCHOBHBIE MPABOBBIC aKThl, YCTAHABIMBAIOIIME MPUHIUIBI U HOPMBI
coruanbHOro mapTHepcTBa B Poccuiickoit deneparuu, ydactusi paOOTHHUKOB, MPO(COI030B U
pabortomareneii B pa3pelIeHUH  TPYIOBBIX  KOHGUUKTOB. IOpuanueckue  crocoObl
ypETyIHpPOBaHMUSL.

Tema 9. Posib npeanpuHuMaTeieid 1 MeHeIKepPOB B YIIPaBJIeHUH KOH(PIUKTAMU

MeHeKMEHT Kak CTPYKTypHPOBAaHHBIM TOAXOA K NPEAYNPESKACHUIO M  Pa3pelIeHHro
KOH(JIMKTOB B OpraHu3anui. PykoBomuTenb Kak CyObEKT KOH(IMKTa W KaK MOCPEIHHK B
koH(ukTe. JIMUHBII TpUMep pPYKOBOAMTENSI B MPEOJOJICHUM KOH(IUKTOB. 3HAYCHHE
yIpaBJICHUS TIEPCOHAIIOM B KOH(IMKTHOM CUTYaIHH.

4. MaTtepuaJibl TeKylIero KOHTPOJIsl yCIIeBaeMOCTH 00y4aromuxcsi 1 GOH/ OLeHOYHbIX
CpelacTB N0 JUCHHILIHHE

4.1. ®opMbl M MeTOAbI TEKYLIEr0 KOHTPOJISI YCIeBAEMOCTH M NPOMEKYTOYHOM
aTTrecTaluu.

4.1.1. B xoxe peanmzanuu guctuiiinabl b.1.6.22 «KondnukTonorus» nucnoiab3yroTcs
cremyronye (OpMbl U METOIbI TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH O0YJaIOIINXCS:

MeTtoabl TEeKYyIIero
KOHTPOJIA YCIIEBACMOCTH

Ne /i HanmeHoBaHue TeM (pa3iesioB)

OuHnas ¢popma
CraHoBIeHHE KOH(MIMKTOJIOTHH KaK HAydIHO-
TPUKJIAIHOW OTPACIH 3HAHHUS
OyHKIIUN KOHGIAKTA, UX TIO3UTHBHEIEC U
HEeTaTHBHBIC ITPOSBICHHUS
Tema 3 | Tunonorusi KOHQJIUKTOB YcTHBIH onpoc, pedepar
[IprumHBI BOSHUKHOBEHUS KOH(DIMKTHBIX

Tema 1 YcrHbiii onpoc

Tema 2 YceTHbIH ompoc

Tema 4 . N VYerHblii onpoc
CUTYalllii B COLMAIILHOM cepe
B3auMocBs3b KOH(QIUKTOB U CTPECCOBBIX o
Tema 5 . ¢ i IMucsMeHHBIH TECT
COCTOSIHUI
Tema 6 Ctpykrypa, (ha3bl U CTaauKu Pa3BUTHS .
TPYKTYPa, ¢ P YcrHblit onpoc, pedepar
KOH(IIMKTA
Tema 7 Cruny KOH(JIMKTHOTO MOBEACHUS U CIIOCOOBI N
YcrHblit onpoc, pedepar
paspelieHust KOHQJIUKTOB
Tema 8 CounanbHoe MapTHEPCTBO Kak popma Pedpepar
COTPYAHUYECTBA P




Tema 9 Ponb npeanpunumateneil u MEHEIKEPOB B

IIuceMeHHBIN TEeCT
YHOpaBJICHUU KOHMJIMKTAMU

4.1.2. IlpoMexxyTouHasi aTTecTalus IPOBOIUTCA B (OpME 3adeTa METOIOM BBITIOJTHEHUS
Kelc-3aqaHuil

4.2. MaTepuaJbl TeKylIero KOHTPOJIsl yCIIeBaeMOCTH.
TunoBble oneHouHble MaTepuaibl mo TemMe 1. CraHoB/ieHHe KOH(IMKTOJOTHM KaK
HAYYHO-NIPUKJIATHOI OTPAC/IN 3HAHUSA

Bomnpocs! ycTHOro onpoca:

1. Jlaiite moHATHE KOH(MIWUKTOJIOTUM KaK HAy4YHO-TIPUKJIAAHOW OTpaciav 3HaHUS.
Oxapakrepu3syite nmpooieMy KOHPIUKTA B COITUOTOTHISCKIX TEOPHUSIX.

2. OnumuTe CTaHOBIIGHHE TEOPUM KOH(IIMKTA, OXapaKTepU3yuTe JBE TPaJUIIHH:
MHTEJUIEKTyalIbHYI0 Tpaauuuio Apuctorens u ['o66ca.

3. Oxapakrepu3yiiTe mpoOiieMy KOH(JIMKTAa B KJIACCHYECKONM M COBPEMEHHOW HEMEIIKOM
couunonoruu (I'.3ummens, M.Bebep, P./lapennopd, K.Mapkc).

4. OxapakTpu3yiiTe TpoOJeMy COIHMAIBHOTO pPAaBHOBECHS KOH(IMKTA B aMEPUKAHCKOM

counonorun (JI.LKozep, T.Ilapconc um ap.). [laiiTe XapakTepUCTHUKYy TEOPUHM JEBUAHTHOTO
noseneHuss P.Meptona u Teopun conmanbHol anoMuu J.J[fopkreiima.
5. PackpoiiTe 0OCHOBHBIE HCCIIEIOBATEIBCKHIE MOIXO0ABI K MPOOIeMaTHKE KOH(PIUKTOB.

TunoBbie oneHOYHbIe MaTepuaiabl M0 Teme 2. DyHKUMU KOHGJIMKTA, X MO3UTHBHBIE U
HeraTUBHbIE MPOSABIECHUSA

Bonpocsl ycTHOro onpoca:

HazoBute ¢pyHKIIMM KOHIHKTA.

B yem mo3UTHBHBIE U HETATUBHBIE MPOSBICHUS QYHKIUNA KOHPIUKTA?
[lepeuncnure KOHCTPYKTUBHBIE (DYHKIIUN KOH(IUKTA.

[lepeuncanre necTpyKTUBHBIC PYHKINU KOHDIUKTA.

B dgem 3akmodaercs poib KOH(GIMKTOIOTUH B Pa3pelieHNH KOHQIINKTOB?

A

TunoBblie oleHOYHBbIE MaTepuaabl MO TeMe 3. Tumosorusi KOHPIUKTOB.
Bonpocsl ycTHOro onpoca:

[IpuBeauTe MPUMEPHI TUTIOJIOTHH U KITACCU(PHUKAIIMHA KOHPINKTOB CIICIYIOIINX aBTOPOB:
Boynmunr, JI.Kozep, P.Jlapernopd.

[Touemy THIIONOTUIO HA3BIBAIOT AIIEMEHTOM aHanu3a’?

Ha3zoBute ocHOBaHMS KOH(IJIMKTA 110 CyOBEKTaM U CTOPOHAM.

[TpuBenuTe knaccudukayuio KOHGIUKTOB MO chepam KU3HEACATETHHOCTH JIFOICH.

[IpuBenute knaccuukannio KOHPIUKTOB MO XapaKkTepy 0OBbEKTa.

Yem oTamvaroTcs 00bEKT U mpeaMeT KoH(mKTa?

QNE DR =

Tembl pedepartoB:
1. KoHduukT 1 copeBHOBaHUE: 00111ee U 0COOEHHOE.
2. Cpena mpoTeKaHus KOH(JIMKTOB.
3. HampaBnenHocts xapakrepa u koHpaukT (K.Jleonrapm).



Tunosble oneHOYHbIe MaTepuajbl N0 TeMe 4. [IpuunHbI BOBHUKHOBEHUS]I KOH()IUKTHBIX
CUTYalUUil B COUMAJIBLHOM cepe

Bomnpocs! ycTHOr0 onpoca:

1. HcTounuku, OObEKTUBHBIE W CYOBEKTUBHBIC MPHUUYMHBI BO3HUKHOBEHUS KOH(JIMKTHBIX
CUTYyaIui B colMaibHON cepe.

2. BHYTpUITUYHOCTHBIC TPUYUHBI KOH(DIUKTOB.

3. MeXIMYHOCTHBIE KOH(MIUKTHI KaK OCHOBA COITMAILHON KOH(MIUKTHOCTH.

4. Oco0eHHOCTH MEKITMYHOCTHOTO KOH(IIUKTA.

5. CTpykTypa M 3JIEMEHTHl MEXJIMYHOCTHOTO KOH(MIUKTa. DYHKIMH MEXKINYHOCTHOIO
KOH(JIUKTA.

6. Tunel moneii. CTpaTreruu MOBEACHUS B MEXITMIHOCTHOM KOH(DIIUKTE.

TunoBbie OLeHOYHbIE MaTepuaabl MO0 TeMe S. B3aumMocBs3b KOH(INKTOB U CTPECCOBBIX
COCTOSTHU M

Bonpocwl ona mecmuposanus:

Bompoc 1. Ykaxkure, 4To sSBISI€TCS 00HEKTOM KOHMDIUKTOIOTUHN:

1.1 IIpotuBopeuns 1 KOH(MIUKTHI BO BCeX cdepax oOiiecTsa.

1.2 CoumanbHble TPOTUBOPEUHSI M COLUANbHbIE KOH(MIMKTH B CAMBIX Pa3HOOOPAa3HBIX CBOUX
IPOSIBICHUSAX BO Beex chepax oOIecTa.

1.3 JlyxoBHBIE MPOTHUBOPEYUHs M KOH(MIUKTHI BO BceX chepax obImiecTra

1.4 TIpotuBopeunst 1 KOH(QIUKTHI B ITUPOKOM CMBICIIE

Bomnpoc 2. Ykaxwure, uTo SBIsIETCSA MPEAMETOM KOH(IUKTOIOTHH.

2.1 BrIgBIIeHHE IPUYUH U MEXAHU3MOB JICHCTBUSI KOH(JIMKTOB B O0IIIECTBE.

2.2 V3y4eHue npupo/bl, IpUYHH, MEXaHU3MOB ()YHKIIMOHUPOBAHUS KOH(DIUKTOB B OOIIECTBE.
2.3 Pa3paboTka TEeXHOJIOTHI BBISIBJICHUS U yPETyJIUPOBaHUS KOH(IUKTOB.

2.4 TlpotuBopeuns 1 KOH(QIMKTHI BO BCeX cdepax olriecTBa

Bomnpoc 3. Kakoii Teopuu B koHpuKTONOTHN npuaepxkuBancs Pansd Hapernopd?
3.1 Teopuu Mo3UTUBHO-(Q)YHKITHOHAIBHOTO KOH(JIMKTA.

3.2 O6ueit Teopun KOH(IUKTA.

3.3 Teopun KOH(DIUKTHOU MOJIETH OOIIECTRA.

Teopuu nopsiaka

Bonpoc 4.KTo cuntaercss 0CHOBOMOJIOKHUKOM (PYHKIMOHATBHOM TeOpHH KOH(IUKTA?
4.1 JI.LKozep.

4.2 I'.3ummens.

4.3 P.lapenaopd.

4.4 K.boynauHr.

Bonpoc 5. K no3utuBHbIM GyHKIMSIM KOH(IUKTA HE OTHOCSAT:
5.1 ®yHKUHUS pa3psAIKU CIOKUBIIEHCS HAPSIAKEHHOCTH.

5.2 lecrabunuzupytomnias GyHKIHSL.

5.3 OyHKIUS pa3BUTHS 00IIECTBA.

5.4 OyHKUUS TIEPECMOTPA CIOKUBIINXCS OTHOIICHUIA.

Bomnpoc 6. K HeratuBHbIM GyHKIMAM KOH(IUKTA HE OTHOCAT:



6.1 OyHKIUS pa3psAIKH CIOKHUBIICHCS TOJIUTHYECKON HAMIPSKEHHOCTH.
6.2 YcwiieHue HanpsoKeHUs U OMOIMOHAIBHOTO (hOHA

6.3 lecrabunusupyromias QyHKITHs.

6.4 Pa3pymurenbHas QyHKIHS

Bompoc 7. VYkaxute, 4TO HE OTHOCHUTCS K OCHOBHBIM 3JIEMEHTAM KJIACCH(PUKAIUU MPUIUH
KOH()JIUKTOB:

7.1 OOBEKTHBHEIE

7.2 CyOBbeKTHBHBIC

7.3 ConuaabHO-TICHXOJIOTHYECKHUE.

7.4 DK30TCHHBIC

Bormpoc 8. K ¢cTpyKTypHBIM COCTABIISIIONIUM COITHATBHOTO KOH(MIUKTA HE OTHOCST:
8.1 CyObeKxThl KOH(IIUKTA.

8.2 IIpenmer koHIHUKTA.

8.3 XapakrepucTuKka BTOPOCTENIEHHBIX Y4aCTHUKOB

8.4 O0bekT KoH(pIIUKTA

Bormpoc 9. K ocHOBHBEIM 351eMeHTaM KOH(IMKTa HE OTHOCSAT:
9.1 UnnuneHt

9.2 [lelicTByto1IKE IUIIa

9.3 cTopoHBI KOH(IUKTA

9.4 TlpeameTt KOHBIUKTA

Bormpoc 10. K BHyTprIMYHOCTHBIM KOH(MIMKTAM HE OTHOCSIT:
10.1 DTHMUECKUIT KOHDIUKT.

10.2 MoTtuBaImoHHBIA KOH(IUKT.

10.3 HpaBcTBeHHBII KOH(IIMKT.

10.4 Kon(auKT HEpeaTn30BaHHOTO JKETTaHHUs.

Otsersr: 1) 1.1;2) 2.2;3)3.3;4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1

TunoBbie oneHOYHbIe MaTepuaabl Mo TemMe 6. CTpykTypa, (pa3pl U CTAAUH Pa3BUTHS
KOH(/IUKTA

Bonpocsl ycTHOro onpoca:

1. HazoBute Mopaenu onucaHusi KOH(IUKTA.

2. llepeuncnure ¢aspl KOHDIUKTA.

3. B uem crieruduka npeakoH(IMKTHOM cTaanu?

4. Y10 TaKkoe UHIIUICHT?

5. Yto Takoe >ckananus KoHpIUKTa?

6. HazoBuTe yuacTHUKOB KOH(MIUKTA, JalTe UX KIaCCU(PUKAIIIIO

Temul peghepamos:

1. CoumanbHO-TPYJ0BbIE KOH(IMKTHI: B OPTraHU3ALUH, B TPYAOBBIX KOJUIEKTUBAX.
2. VYnpasnenne KOHPIUKTAMHU U CTPECCAMH.

3. B3anMocBs3b KOH(PIUKTOB U CTPECCOBBIX COCTOSTHHIMA.

TumnoBble oOuneHOYHbIe MaTepuadabl Mo TeMe 7. CTWIM KOH(IUKTHOIO MOBEeIEeHUS] H
croco0bl pa3penieHus1 KOHQPJIMKTOB
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Bomnpocs! ycTHOro onpoca:

Kaxkue ctunu koH(paukTHOTO 1ToBeieHrs Boi 3HaeTe?

Kakue cniocoOsI pa3pemienust KoH(GauKTOB BoI 3HaeTE?
[Tepeuncnure criocoObI MIIN TAKTUKH YJIQXKUBAHUS KOH(IUKTOB.
B 4em cmbIcn TakTHKY n30eranust KOH(MIUKT?

Yro Takoe MeTOJ HACHIINS?

B 4em 3akiiogyaercs TaKTUKA yxo/a OT KOH(pIUKTa?

KakoBbI OCHOBHBIE MEXaHU3MbI TAKTHKH B3aUMHOTO BBIUTPHIIIA?

NoUnAEwDbD=

Temul peghepamoe:

1. CTpyKkTypa HallMOHATBHBIX KOH(IUKTOB.

2. CtpyKTypa MOKOJEHYECKUX KOH(DIUKTOB.

3. KondunukTt nuBunu3anuii (CTpykTypa).

4 [Tpupona sTH4ecKux KOHGIUKTOB U UX CTPYKTYypa.

TunoBble oleHOYHbIe MaTepuajbl Mo TeMe 8. ComuajbHOoe MapTHEPCTBO Kak ¢opma
COTPYAHMYECTBA

Tembl pedepaToB:

1. Pounb conmanbHOro mapTHEpCTBA B pa3pelIeHUH KOJUIEKTUBHBIX TPYAOBBIX KOH(MIUKTOB
2. Poinb ipopco1030B B perieHNH KOIEKTUBHBIX TPYAOBBIX CIIOPOB

3. OYHKIMH KOJUIEKTUBHBIX COTJIAIIEHUN U KOJUIEKTUBHBIX JIOTOBOPOB B MPO(UIAKTUKE U
pa3pelIeHny TPYIOBBIX KOH(IUKTOB U CIIOPOB.

4. OCHOBHBIE TPaBOBBIE AKThl, YCTAHABJIMBAKOLIME IPUHLUNBI U HOPMBI COLMAIBHOTO
HapTHEPCTBA.

TunoBbie oneHoYHbIe MaTepHaJbl 0 Teme 9. Posb npeanpuHuMaTesiel 1 MeHeIKepoB B
yHpaBJIeHHH KOH(PIMKTAMH

Bonpocwl ona mecmuposanus

Bormpoc 1. Ykaxkure, 4To sSBISIE€TCS 00HEKTOM KOHMDIUKTOIOTUH:

1.1 IIpoTtuBopeuns 1 KOH(MIUKTHI BO BCeX cdepax oliiecTsa.

1.2 ConmanbHble TPOTUBOPEUHSI M COLUANbHbIE KOH(MIMKTH B CAMBIX Pa3HOOOPAa3HBIX CBOMX
IPOSIBICHUSAX BO Beex chepax oOIecTa.

1.3 JIlyxoBHBIE MPOTHUBOPEUHs M KOH(MIUKTHI BO BceX chepax obIiecTra

1.4 TIpotuBopeunst 1 KOH(QIUKTHI B ITHPOKOM CMBICIIE

Bonpoc 2. Ykaxwure, uTo SBIsIETCSA MPEAMETOM KOH(IUKTOIOTHH.

2.1 BrlsBIIeHHE IPUYUH U MEXAHU3MOB JICHCTBUS KOH(IMKTOB B O0IIIECTBE.

2.2 N3y4eHue npupo/bl, IpUYHH, MEXaHU3MOB ()yHKIIMOHUPOBAHHUS KOH(DIUKTOB B OOIIECTBE.
2.3 Pa3paboTka TEeXHOJIOTHI BBISIBJICHUS U yPETyJIUPOBaHUS KOH(IUKTOB.

2.4 TIpotuBopeuns 1 KOH(QIMKTHI BO BceX cdepax olriecTra

Bomnpoc 3. Kakoii Teopuu B koHpukTONOTMN npuaepxkuBancs Pansd Hapernopd?
3.1 Teopuun Mo3UTUBHO-()YHKITHOHAIBHOTO KOH(JIMKTA.

3.2 O6ueit Teopun KOHIUKTA.

3.3 Teopuun KOH(DIUKTHOU MOJIETH OOIIECTRA.

3.4 Teopuu nopsiaka

Bonpoc 4.KTo cunuTaercss 0CHOBOMOJIOKHUKOM (PYHKIMOHATBHOM TeOpHH KOH(IUKTA?
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4.1 JI.LKozep.

4.2 I'.3uMmens.

4.3 P.lapenaopd.

4.4 K.boynauHr.

Otsetsl: 1) 1.1; 2) 2.2; 3) 3.3; 4) 4.1;

4.3. OueHoYHBIE CPeACTBA AJs IPOMEKYTOYHOMH ATTECTALMH.

4.3.1. IlepeyeHb KOMIETEHIHI ¢ YKa3aHUEM 3TanoB uX GopMHUPOBaHUS B Mpouecce 0CBOCHUS
oOpa3oBartesbHOM nporpammsl. [loka3aTenu U KpUTEPUM OLlEHMBAHUA KOMIIETEHIIUH € y4eTOM
Tana ux ¢popMupoBaHus

Kon
Kon HaumenoBanue HaumenoBanue sTana ocBOeHUS
JTama OCBOCHHUS
KOMIIETCHITNN KOMIIETCHITHN KOMIIETCHITHN
KOMIIETCHIINU
CriocoOHOCTh BecTH celsl B C 5
MOCOOHOCTH TO3UITMOHUPOBATH
VK-OC-3 COOTBETCTBHHU C TPEOOBAHUIMH VK-OC-3.1 B! p
» . ce0s1 B KOMaHIe
POJICBOY TIO3UIIUH B KOMaHTHON
pabote
®dopmupOoBaHUE
po(heCCHOHANBHBIX ACUCTBUIA,
CBSI3aHHBIX C CriocoOHOCTh HAXOUTh
KOHCYJIbTUPOBAHHE IO OpraHU3aIOHHO-
TKc-4 YILTHP TKc -4.2 p 5
BOIIPOCAM IIPHUMEHEHHS YIpaBICHIECKHE PEIICHUS B
Pe3yIBTaTOB COMMNOJIOTHIECKUX HECTAaHAAPTHBIX CHTYaIlHsAX
Y MapKETHHTOBBIX
HUCCIIEIOBAHUN

Oran ocBOSHUS o
KOMITCTCHIIHH Iloka3arens oLeHUBaHUs Kpurepuii onieHuBanust
AJIEKBATHO W TIOJHO TIPEICTABIISCT
[IpesenTyer cOOCTBEHHYIO TOUKY 3PCHHUS TEpe COOCTBEHHYIO TOUKY 3pCHH HEPeL
YK-OC-3.1 p Y y y3p p KOJIIGKTHBOM.
CHOCOGHOCTD KOJIIGKTHBOM.
MO3UIIIOHUPOBATh ce0sl B Yb6eanTenpHO OKa3bIBACT U
AprymeHTHpyeT n 000CHOBEIBAET BEIOPaHHYIO
KOMaH e MPUBOJIUT MOJIHOLIEHHOE
MO3HLIHUIO. g
00ocHOBaHKE BEIOpaHHOM
MO3UIIHH.
I'my6oko ananmu3upyer
MKc-4.2 AHanmu3upyeT HecTaHAapTHBIC HECTaHAAPTHBIE OPTaHN3AIIOHHO-
CrocoBHOCTS HAXOTHTE OpTaHM3aI[IOHHO-YIIPABICHICCKIE CUTYAIHH yIpaBIeHYECKHE CUTYaInn
OpraHM3aI[IOHHO-
N — [Ipennaraer opraHu3alMOHHO-YIIPaBICHYECKUE [Ipennaraer onTuMasbHbIE LIS
yop B HECTAHTA TI; X pemIeHNs B HECTaHAAPTHBIX MPAKTHYECKIX HECTAaHAAPTHBIX CHTYaIUi
- am};x CUTYaIHsIx OpTaHU3AI[IOHHO-YIIPABICHYCCKIE
Y pemeHus

4.3.2 TunoBbie OLlEHOYHBIE CPEICTBA

Keiic-3aganus

3agaua 1

Bbl HejaBHO Ha3HAUYEHBI MEHEKEPOM IO KaapaM. Brl elle mioxo 3HaeTe COTPYIHUKOB (GUPMBL,
COTPYAHUKHU €le HE 3HAIOT Bac B JIMLIO. BbI HeTe Ha coBEUIaHUE K T€HEPATIbHOMY JAUPEKTOPY.
[IpoxoanTe MUMO KypUTEIbHOM KOMHATBI M 3aMEYAETE JIBYX COTPYIHHMKOB, KOTOPBIE KYpAT U O




4eM-TO OXKMBIIEHHO OecenyroT. Bo3Bpamiasch ¢ coBemanus, KOTOpOE IAIOCh OJWH 4Yac, BBI
OTIATH BUJIUTE TEX XK€ COTPYTHUKOB B KypUJIKE 3a OeceIou.
Bonpoc. Kak Ob1 BbI mocTynim B TaHHON cuTyaruu? OOBsICHUTE CBOE IMOBEICHHE.

3agaua 2

Bb1 — HavanpHMK oTnena. B otnene HampspkeHHast 0OCTaHOBKA, CPBIBAIOTCS! CPOKU BBITOJTHEHUS
pabot. He xBaraer coTpyaHHKOB. Brie3xkass B KOMaHAMPOBKY, BbI CIIy4aifHO BCTPEYAETE CBOIO
NOJYMHEHHYIO — MOJIOAYIO XKEHIMHY, KOTOpasi y>Ke B HeAeIH HaXoauTcs Ha OoapHIHYHOM. Ho
BbI HAXOJIUTE €€ B MOJIHOM 37paBuu. OHA KOTO-TO C HETEPIIEHUEM BCTPEUAET B a3pOIOPTY.
Bonpoc. Kak Bbl moctynure B 3ToM cirydae? OObSICHUTE CBOE MTOBECHHE.

3agaua 3

OnHa CcOTpyIHHWIIA BBICKA3BIBAECT JAPYTrOM MPETEH3WH 10 TMOBOAY MHOTOYUCIECHHBIX M YacTo
NOBTOPSIONIMXCS OIMOOK B pabore. Bropas coTpyaHuIla NpUHUMAeT BbICKa3bIBaeMbIe
MIPETEH3UH 3a OCKopOeHne. MeX 1y HUIMU BO3HUKACT KOH(MIIUKT.

Bomnpoc. B yem npuunna kordaukra? Onpenennute KOHQIUKTHYIO CUTYaLHIO.

3amaua 4

PykoBonuTenb mpuHSAI Ha paboTy CHEHalMCTa, KOTOPBIM J0KEH paboTaTh B MOJYMHEHUU Y
ero 3amectutens. [Ipuem Ha paboTy He ObUT cOrjacoBaH ¢ 3aMecTUTelleM. Bckope mposiBHiiach
HECITOCOOHOCTh MPUHATOTO PAOOTHHUKA BHITIOJHITH CBOM 00S13aHHOCTH. 3aMECTHUTEIb CITy)KEOHOMU
3aMMCKON JOKIIABIBAE€T 00 ITOM PYKOBOJUTEIIO. ..

Bormpoc. Kak Ob1 BeI mocTyniiii Ha Mecte pykoBoautesi? [IpourpaiiTe BO3MOXHBIC BAPUAHTHI.

3agaya 5
B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYUHEHHOTO, MPO3BYYABINYIO Ha CIY>KEOHOM COBEIAHUH,
HAYaJbHUK Havall IPUIUPATHCA K HEMY IO MeJIoYaM M YCHUJIMJI KOHTPOJb 32 €ro CIy>KeOHOMH
JEITEIIbHOCTBIO.

Bormpoc. B yem npuunna kondaukra? Onpenenute KOHGIUKTHYIO CUTYaIUIO.

[TonHBIM KOMIUIEKT OLICHOYHBIX MAaTEpUANIOB JJISi MPOMEKYTOYHON aTTECTallMM MpPEJICTaBICH B
[Tpunoxenun 1 PIT/I.

MIxaJja oneHUBaAHUA

Jis  muciuiuiH, (GOPMOM HMTOTOBOTO OTYETa KOTOPBIX SBIIICTCS 3a4eT, MPUHSATHI
CJIETYFOIINE COOTBETCTBUS:

60% - 100% - «3a4TeHO»

Menee 60% - «He 3a4TEHO».

Y CTaHOBJICHBI CIICTYIOIIHE KPUTEPHH OIICHOK:

Ortanbsl  KOMIIETEHLIUH, IpeIyCMOTpPEHHbIE  00pa3zoBaTeIbHON
nmporpamMmoi, cGopMHpOBaHbI Ha BBICOKOM ypoBHe. CBoOOmHOE
BIAJCHUE MAaTepHalioM, BBIABICHHE MEXIIPEIMETHBIX  CBs3eil.
VYBepeHHOE BIaJeHUE MOHATUIHBIM  amnmapaToM JAUCHUILIIHHBL.
[IpakTueckue HAaBBIKU npodeccuoHaIbHON JEeATEeIIbHOCTU
chopmupoBaHsl  Ha  BbICOKOM  ypoBHe.  CmoOCOOHOCTP K
CaMOCTOSITEIbHOMY HECTaHJIAPTHOMY PEIIECHHUIO MPAKTHUECKUX 3a1a4

100% - 90%
(OTIIMYHO)

Oranbl  KOMIIETEHIMH, IIPEyCMOTPEHHBIE o0pa3oBaTenbHON
89% - 75% IPOrpaMMoii, c(OpMHPOBAHBI JIOCTaTOYHO. JleranpHoe
(xoporio) BOCIIpOM3BE/IeHHEe y4eOHOro Marepuana. IIpakTudyeckne HaBBIKH
npodeCCHOHATLHON  NESITeIbHOCTH B 3HAUYMTENBHOM  Mepe
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chopmupoBanbl. [IpHCYyTCTBYIOT HaBBIKH CaMOCTOSTEIIEHOTO PEIIEHUS
MIPaKTUYECKUX 337124 C OTAEIbHBIMU 3JIEMEHTAMH TBOPYECTBA.

Ortanbl  KOMIIETEHIUH, IIPEyCMOTPEHHBIE o0pa3zoBaTebHON
nporpamMmoi, chopMHpPOBaHBI Ha MHHHMAaJIbHOM YpoBHe. Hammume
74% - 60% MHUHHMAJIBHO JIOITYCTUMOT'O YPOBHSI B YCBOSGHHM y4eOHOro MaTepuara,
(YOOBIETBOPUTENBHO) B T.4. B CAaMOCTOSTCIIBHOM pEHICHHH IPAKTUYECKHX  3ajad.
IIpakTrueckue HAaBBIKU npodeccuoHaIbLHON JEeATEeIIbHOCTU
c(hopMUPOBaHBI HE B TTOJTHOU Mepe.

Ortanbl ~ KOMIIETEHIH, IpeIyCMOTPEHHBIE  00pa3zoBaTeIbHOU
nporpamMmoii, He copMupoBaHbl. HenocTtaTouHblli YPOBEHBb YCBOCHHS
meHee 60% NOHATUIHOIO ammapara M Haduuyue (parMeHTapHBIX 3HAHUK TI0
(HEeyAOBIETBOPUTENBHO) | AucUIUInHe. OTCYyTCTBHE MHUHUMAIBHO JIOMYCTUMOTO YpPOBHS B
CaMOCTOSITEIbHOM PELIEHUM TNpakTHUUecKux 3anad. IIpakTudeckue
HaBBIKU NPOo(eCCHOHATILHON JesITeIbHOCTH He ChOPMUPOBAHBI.

4.4. MeToanueckue MaTepuasbl

[Iponienypa oLeHUBaHUS pPE3ylbTaTOB OOYUYEHMs, XapaKTEPU3YIOUIMX 3Tanbl (HOPMUPOBAHUS
KOMIIETCHIIMM, OCYLIECTBIIAIOTCS B COOTBETCTBMM C IlonokeHMeM O TeKylleM KOHTpOJIe
YCIIEBaEMOCTH W MPOMEXKYTOUHOM arrtectauuu crygeHtoB B ®I'bOY BO PAHXul'C wu
Pernamentom o OalabHO-pEHTHHIOBOM cucTeMe B BoirorpaackoM HMHCTUTYTE YyNpaBlICHUS -
bummnane PAHXul'C.

S. Meroauveckue yKazaHus sl 00y4aK0IMXCS 110 OCBOCHUIO TUCUUIIMHBI
PexomMeHganmm no pemieHuIo Keic- 3a1aHui

O3HakOMJIEHUE CTYJIEHTOB C TEKCTOM Keilca M TOCJIEAYIOIWA aHadu3 Keica MOMKET
OCYILECTBIISATHCSL 3apaHee (3a HECKOJbKO JHEH J0 ero oOCYXKACHHWs) KaK CaMOCTOSATEIbHas
paboTa CTyJCHTOB.

Ob6cyxneHne HeOONBIIMX KEHCOB MOXKET OBITh BKJIIOYEHO B Y4YeOHBIM mporecc, H
CTYAEHTBI MOT'YT 3HAaKOMHUTbCS C HUMU HEMOCPEICTBEHHO Ha 3aHATUAX. O0mas cxema padoThl ¢
KelCOM Ha 3Tare aHajau3a MOXKeT OBITh IPEeACTaBICHA CIEAYIONIMM 00pa3oM: B IIEPBYIO OUepeib
CJIeZlyeT BBISIBUTH KJIFOYEBbIE IMPOOJIEMbI Kelica M MOHATh, KaKME€ MMEHHO M3 IPE/ICTaBICHHBIX
JAHHBIX BAXKHBI JUISl PELICHUS; BONTH B CUTYallMOHHBI KOHTEKCT Keiica, ONpPENeUTh, KTO €ro
IJIaBHBIE JICHCTBYIOIIME JIUIA, OTOOpaTh MH(POPMALUIO HEOOXOOUMYIO Ul aHaIM3a, IOHSATH,
KaKHe TPYIHOCTH MOTYT BOSHUKHYTb IIPH PEILIECHUY 3aJauu.

MakcumanbHast monb3a U3 paboTel HaJ KelicamMu OyleT U3BJIeYeHa B TOM CiIydae, ecilu
CTYACHTHl TpPU TPEABAPUTEIBHOM  3HAKOMCTBE C HHMH OyIyT  TPHAEPKUBATHCA
CHUCTEMATHYECKOTI0 NMOAX0AA K UX aHAJIN3Y, OCHOBHBIE IIIard KOTOPOIO IIPEICTaBICHBI HIKE.

1. BemummTe U3 COOTBETCTBYIOUIMX PA3/IeNoB yuyeOHOM TUCIMITIMHBI KIIOYEBBIE UJIEH,
JUI TOTO, YTOOBI OCBEXWTh B MAMATH TEOPETHUYECKHE KOHLEMLIUU M MOAXOAbI, KOTopble Bam
IPEJICTOUT UCIIOJIB30BaTh IPH aHAIM3E Kelica.

2. berno mpoutuTe Kekc, 9TOOBI COCTAaBUTH O HEM 00IIee PEICTaBICHHE.

3. BHuMaTrenbHO MPOYTHUTE BOMPOCHI K Keiicy M yOemuTech B TOM, 4TO BBl Xopoimo
IOHsUIH, 4TO Bac npocar caenars.

4. BHOBb MpOYTHUTE TEKCT Keiica, BHUMATENbHO (pUKCHPYs Bce (HaKTOpPhI HITH POOIEMBI,
MMEIONINE OTHOLIEHHUE K MIOCTaBICHHBIM BOIIPOCAM.
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5. IlpoxymaiiTe, Kakue WAEH M KOHIICTIIMH COOTHOCATCS C MpobieMaMu, KoTopbie Bam
IpeIaraeTcsi paCCMOTPETH MPU PabOTe C KEHCOM.

Jns  ycnmemrHOTO aHaiu3a KEWCOB ClieyeT TMPUIACPKUBATHCA pPAJa NPUHLMIIOB:
UCIIOJIB3YHTE 3HAHUS, MOJYYEHHBIE B IMPOLECCE JEKUHOHHOTO Kypca; BHUMATEIbHO YHUTAWUTE
KeWC I O3HAKOMJICHHS C HMelomelcs uHpoOpMamueil, He TOPONUTECh C BBIBOJAMH; HE
CMelnBaiiTe mpeanonoxeHuss ¢ ¢akramu; [Ipy mpoBeneHMH MUCHMEHHOTO aHalM3a Keiica
MMOMHHUTE, YTO OCHOBHOE TPEOOBaHUE, MPEIBIBIIEMOE K HEMY, — KPAaTKOCTh.

PexoMeHaanuu 1Mo NOAroTOBKE K MPAKTHYECKOMY (CeMHHAPCKOMY) 3aHSITHIO
OCHOBHOW IIeNBI0 MPAKTHYECKOT0 (CEMUHAPCKOT0) 3aHATHS SBJSETCS INPOBEPKA TIIIyOMHBI
MOHMMAHHS CTYJCHTOM HM3yd4aeMOW TeMbl, y4eOHOro Marepualia U YMEHHS H3JIOKHTH €ro
coz[epxcaHHe SACHBIM U YC€TKUM A3BIKOM, pa3BI/ITI/Ie CaMOCTOATCIBbHOTO MBIIIJICHUS U TBOp‘-IeCKOﬁ
AaKTUBHOCTH y cTyjeHTa. [IoAroToBKa K MPaKkTHYECKOMY (CEMHUHAPCKOMY) 3aHITHIO BKJIFOYACT B
cebst cnemyromiee:

- 00s13aTeNIbHOC 03HAKOMJICHHE C TUTAHOM 3aHATHS, B KOTOPOM COZCPXKATCSI OCHOBHBIC BOIIPOCHI,
BBIHOCHMBIE Ha 00CYKICHUE;

- M3yYCHHE KOHCIEKTOB JICKIIMHA, COOTBETCTBYIOIIUX pa3/esioB yuyeOHUKa, y4eOHOro mocoous,
COJIepKaHUsl PEKOMEHIOBAaHHBIX HOPMATHBHBIX IMPABOBBIX AKTOB;

- paboTra c OCHOBHBIMH TE€PMHHAMHU (PEKOMEHYETCS UX BBIYUHTB);

- M3y4Y€HHUE JOTMOJHUTEILHONU JUTEepaTyphl MO TeMe 3aHATHUS, Jelias MPH 3TOM HeoOXOJuMbIe
BBITICKH, KOTOPBIE MIOHAT00SATCS PU 0OCYKICHUH Ha CEMUHAPE;

- (opMyJTHpOBaHHE CBOEr0 MHEHHS [0 KaXIOMy BOIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3alUCh BO3HHUKIIAX BO BpPEMS CaMOCTOSTEIbHOH pabOThl C y4eOHHKAMH W HAydHOU
JUTEpATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh HA HUX OTBETHI;

- oOparieHre 3a KOHCYJIbTAI[el K Perno/aBaTerio.

PexoMeHpauum mno caMocTosiTeJIbHOM padoTe CTYIEeHTOB

[Tpu camocTosATeTHHON paboTe TOCTUTAETCSI KOHKPETHOE YCBOSHHE YUeOHOTO MaTepurana,
Pa3BUBAIOTCS TEOPETUUYECKHE CIOCOOHOCTH, CTOJb BaXKHBIE JJISI COBPEMEHHOM IOJITOTOBKH
CHEHUAIINCTOB. 3aMaHus Il CaMOCTOSTEIILHOW pa0OThl BKIIOYAIOT B Ce0sl KOMITICKC aHATMTUYCCKUX
3aJ]aHUil BBIITOJTHEHUE, KOTOPBIX, MPEAIOaraeT TIaTelIbHOe H3yUeHUEe HAyYHOH U Y4eOHOH TUTepartyphl,
TICPUOMYECKUX W3JIaHUH, a TaKKe 3aKOHOJATEIBHBIX U HOPMATHUBHBIX JOKYMECHTOB, MpEJIaracMbIX B
m.6. «YueOHast JuTepaTypa U pecypchl HHGOPMAIMOHHO-TEIIEKOMMYHUKAMOHHON cetu "HHTepHeT",
y4eOHO-METOINIECKOE O0ECIeUCHHE CaMOCTOSATEIBHOW pabOThl OO0YYAIOIMXCS 110 JUCITUILUIHHE».
3amaHus MPEAOCTABNISIOTCS Ha MPOBEPKY B IIEYATHOM BHJIC.

ry‘i{ Tema Bonpocsl, BeinHocumbie Ha CPC
1 2 3
CraHOBJICHHE 1.CtaHoBreHHe TeopuH KOHQJHMKTA, BE TPaTUITIN:
KOH(MJIUKTOJIOTHY KaK | MHTEIUICKTyallbHas Tpaaumusi Apuctorens u ['o066ca.
HAYYIHO-TIPHKJIATHOM 2.Ilpobmema  KOHGIWKTAa B  KIACCHYESCKOM W
OTpacyii 3HaHUs COBpeMeHHOHN Hemenkoil couuonoruu (I'.3uMmens,
Tema
1 M.Bebep, P.Jlapennopd, K.Mapxc).
3.ITpoGiema colMaILHOTO PaBHOBECHST KOH(IIMKTA B
amepukanckoit counonoruu (JI.Kozep, T.Ilapconc u
np.). Teopust neBuantHoro noseaenus P.Meprona.
4.Teopus conuanbHoi aHoMuu . lropkreiima.
Oyukiun koHQumkra, | 1.KoH(uukTomoruss B  CHCTEME COBPEMEHHBIX
Tema | UX MO3UTHUBHBIE U 3HAHWUM O YEJTOBEKE M OOILECTBE.
2 HETaTHBHbBIE 2.006m1as Moaens U GYHKITUH KOHMIUKTA.
TIPOSIBJICHUS 3.OCHOBHBIE METOJIbI HCCIIEAOBAHUS KOH(DIIUKTA.
Tema | Tunonorus 1.IToHATHE ¥ TUITOJIOTHS KOH(MINKTOB.
3 KOH()JTMKTOB 2.KoHaukT 1 copeBHOBaHME: 001Iee M 0COOESHHOE.
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3.Cpena nporekaHusi KOHQJIUKTOB.
4 HampaBineHHOCTh XapakTepa i KOH(PIUKT
(KJleonrapn).
Tema | IIpuuunsl 1. MHTepechT U LIEHHOCTH Kak (akTopbl KOH(IUKTA.
4 BO3HUKHOBEHHS 2. Kputepuu nmuddepeHIanuy MEKIPYIITOBBIX
KOH(IMKTHBIX KOH(JIMKTOB.
CUTyaIlui B 3. HanuoHanbHble KOH()JIUKTBH: NPUYUHBI H
CONMaNbHOM cepe BO3MOJKHBIC ITyTH Pa3peIIeHus.
4. TlokoneHYeCKUH KOHGIMKT: OTIbI U ACTH.
Tema | B3aumocssa3p 1. ®yskuun KOHQJIWKTA: KOHCTPYKTHUBHAS U
5 KOH(MITUKTOB 1 JIECTPYKTHUBHAS.
CTPECCOBBIX 2. ConuanbHO-TPYAOBEIE KOH(JTMKTBI: B
COCTOSIHUH OpTaHU3aINH, B TPYIOBBIX KOJUIEKTHBAX.
3. MexaTHHYeCKUEe KOH(IIUKTHI.
4. INonnTryeckue KOHMIUKTHI.
5. OcHOBHBIE CTa 1K KOH(INKTA.
6. Tumbl xapakTepa Kak ()akTOp BOBJICYCHHOCTH B
KOH(JIMKT.
Tema | Crpykrypa, hassl u 1.CTpyKTypa HallHOHAIBHBIX KOH(JIMKTOB.
6 CTaJU{ pa3BUTHUS 2.CTpyKTypa MOKOJCHUYECKUX KOH(DIUKTOB.
KOH(MIIUKTA 3.KoH(pauKkT nuBuan3auil (CTpyKkTypa).
Tema | Ctunu koHQIUKTHOTO | 1.O0BEKTHBHBIH W CYOBEKTHBHBIH  YPOBHHU
7 TIOBEACHUS U CTIOCOOBI | KOH()JIMKTA.
pasperieHus 2.IleperoBopsl Kak METOJI pa3pemeHus] KOH(IJINKTA.
KOH()JTMKTOB
Tema | CommansHoe CBs3b COIMATILHOTO MAPTHEPCTBA CO CBS3SMHU C
8 MapTHEPCTBO KaK 0OIIECTBEHHOCTBIO W POJIb ATOH MOJEITH
¢dopma KOMMYHHKAIIHA B Pa3peIIeHAN COHATBHBIX
COTpYIHUYECTBa KOH(IIUKTOB.
Tema | Poispb PykoBoauTenr Kak CyOBEKT KOH(MIWUKTa H Kak
9 MIpeANpUHUMATENCH B | IOCPETHUK B KOH(IIMKTE. 3HAYCHHE YIPABIICHUS
MEHEKEPOB B MEPCOHATIOM B KOH(JIMKTHOW CUTYAaIIHH.
yIpaBICHUH
KOH(JIMKTaMH

PexoMenganuu no padore ¢ JuTepaTypoii

[TIpu pabote c nuTeparypoil HEOOXOIUMO OOPATUTh BHMMAHHUE HA CIICAYIOUIUE BOIPOCHI.
OcHOBHasl 4aCTh MaTepHaa U3JI0KeHa B YICOHHKAX, BKJIFOUYCHHBIX B OCHOBHOM CITUCOK JIUTEPATyPhI
paboueii mporpaMMbl JUCIHMILIMHBL. OCHOBHAS M JIOTIOJHHUTENBHAS JINTEpaTypa NMpeHa3HaYCHa JIJIs
MOBBIIICHHS KAYeCTBA 3HAHUHN CTY/ICHTA, PACHIMPEHHUS €ro KPyro3opa.

[Ipu 3TOM MOJIE3HO MPOYUTAHHYIO JIUTEPATYPy 3aKOHCIEKTHPOBaTh. KOHCIEKT qOIKEH

OTBEUYaTh TPEM TPeOOBAHUSAM: OBITH COAEPIKATEIHHBIM, IO BO3MOXKHOCTU KPATKUM U MPABUIBHO
0 OpMJIICHHBIM.
CoaepkaTenbHbIM €T0 CIeAYeT CUUTATh B TOM CIIy4ae, €Clu OH MEepPeJacT BCE OCHOBHBIE MBICIU
aBTOPOB B IIEJIOCTHOM BHE. M3I0KUTh TEKCT KPAaTKO — 3TO 3HAYUT TEpenaTh COACpIKaHWE
KHUTH, CTaTbU B 3HAUMTENILHOW Mepe CBOMMU cioBaMH. [Ipu 3TOM clieyeT mpuaepKUBaThCA
npaBuja - 3aMUChIBaTh MBICIL aBTOpa pabOTHI JIMIIb TOCIE TOro, KaKk OHa XOpOIo MoHsTa. B
TaKOM CJIy4ae MOCTaBIICHHAs Lelb OyAeT qocTurHyra. LluTrupoBaTh aBTOPOB M3yYaeMBbIX padoT
(c 00s13aTeTbHOM CCHUTKOM HAa MCTOYHHMK) CIEAYET B TEX CIydasxX, €CIM HaJl0 3alUChIBaTh OYEHb
Ba)XHOE OTpeIeNICHUE WU TTOJIOKEHUE, 0000IIAIOIINN BBIBO/I.

6. YuyeOHas .uTepaTypa M pecypchbl HH(OPMALMOHHO-TEJICKOMMYHHMKAIMOHHOH CeTH
"UHTepHeT'',  yueOHO-MeTOIHYECKOE o0ecneueHnue CaMOCTOSITEJILHOM padoThI
o0y4aromuxcst o JMCHHUILJIMHE

6.1.0OcHoBHas uTEpaTypa.
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1. Ky3pmuna T.B. Kondmnukronorus [DnexTpoHHbI pecypc]: yueOHOe mocodne.— CapaTos:
Aii I[Tu Op Menuna —2012. - 64 c. Pexxum noctyma: http://www.iprbookshop.ru/645

2. ParauxoB B.IL. [u np.] Kondaukronorus [DnekTpoHHBINH pecypc]: y4eOHHK AJs CTYAEHTOB
BY30B, OOyYarOUuxcsi MO CIHEIUATLHOCTSIM JKOHOMHKHA W YMPABICHUS W TYMaHHTApHO-
conuanbHbiM cnenuaibHocTsIM.— M.: FOHUTU-IJAHA, 2012. - 543 c. Pexxum nocrtymna:
http://www.iprbookshop.ru/7023
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6.2.JlonoIHUTEIbLHAS JIUTEPATypa

1. Oxpemenko, . B. Kondaukronorus : yuebnoe nocobue amns By3os / M. B. Oxpemenko. — 2-e u3z.,
nepepad. u gorm. — Mocksa : UzmatensctBo FOpatit, 2023. — 154 ¢. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-05147-6. — URL : https://urait.ru/bcode/515063

2. Jleonos, H.W. Kondnukronmorus: oOmas ¥ NpUKIAAHAS | YYEOHHK M TPaKTHKyM s BY30B/
H. U. JleonoB. — 4-e usm., nepepad. u momn. — Mocksa : M3gatensctBo FOpaiit, 2023. — 395 ¢. —
(Bricmee obpazoBanne). — ISBN 978-5-534-09672-9. — URL : https://urait.ru/bcode/516451

6.3. YueOHO-MeTOqHYECKOE OOecTIiedeHHe CAaMOCTOATEIbHOM padoThl

1. Yepnosa, I'.P.Kondnukronorus: yueOHOe moOcoOMEe Ui CpeAHEro NpodeccHOHATBLHOTO
obpaszoBanus / I'. P. Uepnosa, M. B. Cepreesa, A. A. benseBa. — 2-e uzf., ucrp. u gomn. — MockBa :
M3marensctBo HOpaiit, 2023. — 203 c. — (IIpodeccuonansuoe oopazoanue). — ISBN 978-5-534-
10104-1. — URL : https://urait.ru/bcode/516815

2. Uepnosa, I'. P. Koadaukromorus : yue6Hoe mocobue mist By3oB/ I'. P. Uepnosa, M. B. Cepreesa,
A. A. bensieBa. — 2-e uzd., ucnp. u gon. — Mocksa : M3natensctBo Opaitr, 2023. — 203 c. —
(Bricmee oopazoBanue). — ISBN 978-5-534-08423-8. — URL : https://urait.ru/bcode/516758

3. JleonoB, H.W. Koudmukronorus : yueOHOe mocobue it CpemHero mpohecCHOHAIBHOTO
obpazoBanmsi / H. W. JleonoB. — 4-¢ m3xd., mepepad. u gom. — Mocksa : M3matensctBo FOpaifr,
2023. — 395 c. — (IIpodeccmonansuoe obOpazoBanue). — ISBN 978-5-534-10838-5. — URL :
https://urait.ru/bcode/516733

6.4. HopmaTuBHBIC NPABOBbIE JOKYMEHTHI.

1. Koncturyuus Poccuiickoit ®enepanuu. — M.: b.u., 1993.

2. I'paxnanckuii koaekc Poccuiickoit @enepanuu

3. TpyioBoit KOgeKc

4. CeMeNHBINA KOJIEKC

5. ®epepanpHblii 3akoH 0T 29.12.2010 Ne 436-®3 «O 3amute aereil or uHDOpMAINH,
MPUYHHSIONIEH BPE MX 3I0POBBIO U PA3BUTHIO».

6.5. UHuTepHeT-pecypchbl

1. http://conflictology.ru/index.php/conflict - xxypran «Kondaukromaorus»

7. MaTepuajibHoO-TexXHUYecKkas 6a3a, HHGOPMAIHOHHbIE TEXHOJIOTMH, IPOrPaAMMHOE
o0ecneyenue M UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

MatepuanbHO-TEXHUYECKOE 0OecTieyeHre TUCIUIUIMHBI BKIIOYaeT B ceOs:

- JIGKIIMOHHBIC ayJAUTOPHH, 00OPYIOBAaHHBIE BUICOMPOCKIIMOHHBIM 000pYIOBAHUEM IS
Ipe3eHTalNi, CPEICTBAMU 3BYKOBOCIIPOU3BEICHUS, SKPAHOM;

- TIOMEIICHHS JJIs MPOBEACHUS] CEMHHAPCKUX U MPAKTUIECKUX 3aHSATHI, 000pyIOBaHHBIC
y4eOHOH MeOeIbIo.

JlucuumimHa TOJAepKaHa COOTBETCTBYIONIMMH  JIMIIEH3UOHHBIMUA  TPOTPAMMHBIMH
npoxykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanT,
CIIC KoHcynbTaHT.

[IporpamMMHBbIe cpeacTBa obecrieueHus: y4eOHOTO MpoIecca BKIIOYAIOT:

- IporpamMMBbl ipe3eHTarmoHHoi rpadguxu (MS PowerPoint — st moAroToBKU cinaidlioB U
MpEe3eHTalN );

- TekcToBbie penakTopsl (MS WORD), MS ECXEL — st Ta0nui, quarpamm.

By3 oGecneunBaeT kaxa0oro o0y4aromerocss paboyuM MECTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBUU C 00bEMOM H3y4aeMbIX JUCIUILTNH, 00ECIIEYNBAET BBIXO]] B CETh VIHTEpHET.
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[Tomemenust Ui caMOCTOATEIbHOW pabOThl 00YyYarOMIMXCS BKIIIOYAIOT CJEIYIOUIYIO
OCHAIIICHHOCTb:  CTOJIbI ~ AyJUTOPHBIC, CTYJbs, JIOCKM AayJUTOpPHbIE, KOMIIBIOTEPHl C
MOJKJIFOYEHUEM K JIOKAJTbHOW CETH MHCTUTYTA (BKJIIOYas MPABOBbIE CUCTEMBbI) U MIHTEepHET.

Jns  w3ydeHus  y4yeOHON  TUCHUIUIMHBI ~ UCHONB3YIOTCS  aBTOMATHU3MPOBAHHAS
ouOimoreyHas WHGOpPMAITMOHHAS CHUCTEMa UM JJICKTPOHHBICE OWOJMOTEYHBIC CHUCTEMBI:
«YHuBepcuterckas  Ombmuoreka  ONLINE»,  «DnekrpoHHO-OMONMOTEUHass  cucrema
m3narensctBa  JIAHb», «DnektpoHHO-OMOMMoOTeUHass cucreMa wu3narenbcTtBa  «HOpaiT»,

«DnekTpoHHO-Onbnuoreunass cuctema IPRbooks», «Haywnas onextponHas Oubinoreka
eLIBRARY» u np.
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Ilpunoscenue 1
®OH /I OHIEHOYHBIX CPEJCTB TIPOMEKYTOYHOW ATTECTALIAN

b1.5.22 KOH®JUKTOJOI'usl
HAuMeHOo8aHUue OUCYUNIUHBL (MOOYS)/ NPAKMUKU

ABTOP: KaH/I. COLIMOJI. HayK, JOUEHT Kadenpsl punocopuu u cornuonoruu [Aposmosa F0.A.
Ko u HaumenoBanue HanpasJjienust noarorosku: 39.03.01 Counonorus
Hpoduns: CounanbHas CTPyKTypa, COLMATIbHBIE HHCTUTYThI U IPOLIECCHI
KBanuduxauus (cTenens) BHIMYCKHUKA: OakanaBp
®opma o0yyeHusI: OUHas

Keiic - 3aganus

1. KonpaukTHbIE cHTyanun (pemieHne Keic — 3agaHuii)

I[JBI pPa3sBUTHUA CIIOCOOHOCTH HCIIOAB30BAaTh OCHOBBI DKOHOMHYECKHMX 3HAHHH B
pa3nuuHbIX cepax AEesITeIbHOCTH M CIIOCOOHOCTH MCIIOJb30BaTh OCHOBBHI IPAaBOBBIX 3HAHWUH B
pa3nuuHbIX cepax AesITEIbHOCTH CTYI€HTaM HEOOXOIUMO BBIIOJIHUTH IPAKTUYECKHUE 3aJaHMSL.

ITopsinok BHINOJHEHHS 3aJaHUSA:

KaxxnoMy cryzneHTy npeanaraercs BBIIOIHUTH ABa K3 ¢ KOHKpeTHBIMU CUTyalusiMu (Ha

BBIOOP), MICHbMEHHO OTBETHB Ha BOTIPOCHI, MPHUBEICHHBIE B KOHIIE KaXK/I0M 3a1a4H.

Ba,Z[aHI/ISI BBITTOJIHAKOTCS I/IH,Z[I/IBI/I,Z[ya.HBHO.

BapuanTtel pemeHuss 3agad  JOJDKHBL OBITh Pa3BEpHYTHIMH, OOOCHOBaHHBIMH, C
OIpesielICHUEM HHCTPYMEHTOB, HEOOXOJUMBIX IS Pa3pelIeHUS SKOHOMHYECKHX KOH(IMKTOB,
ONMMPATLCS HA HWCIOJB30BAaHUE TAKUX OCHOBHBIX IOHSATHH, KaK «KOHQIHMKT», «0OBEKTHBHAS
NpUYrHA KOH(MJIUKTa», «CYOBCKTHBHAs NpPHYMHA KOH(IHMKTa», «KOH(DIUKTHAS CHUTyaIrus»,
«MHIUACHT». BapuaHTbl pELICHUH JOXKHBI IPOACMOHCTPUPOBATh JIOTMKY MBIIUICHUS U
IIOBCACHUA OpI/IeHTHpOBaHHOFO Ha Hpe,Z[OTBpaH_IeHI/Ie KOHq)J'II/IKTOB.

3amauya 1

Bbl HeTaBHO Ha3HAYCHBI MEHEDKEPOM IO KajapaM. BbI emie mioxo 3HaeTe COTPYIHHKOB
(GUPMBI, COTPYAHUKH €IlIe HEe 3HAIOT Bac B JIMLO. BBl MaeTe Ha COBEIIaHUE K TeHepaIbHOMY
nupekropy. IIpoxoaure MUMO KypUTEIBHOM KOMHATHI U 3aME4YaeTe JBYyX COTPYIHHUKOB, KOTOPBIE
KypsT M O YeM-TO OXKHBJICHHO OecenyroT. Bo3Bpaiasce ¢ COBEIIaHUs, KOTOPOE JITHIIOCH OJIUH
4ac, BBI OIATh BUJUTE TEX )K€ COTPYTHUKOB B KYPHIIKE 3a Oece/I0M.

Bonpoc. Kak 651 Bbl nocTynuim B fanHoi curyaruu? OObsICHUTE CBOE IMOBEICHUE.

3amaua 2

Bbl — HavanmpHuK oTAena. B oTaene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBIMIOJTHEHUS paboT. He xBartaer coTpynHuKOB. BbIe3kas B KOMaHIUPOBKY, BBl CIy4ailHO

BCTPCHACTC CBOIO MOAYMHCHHYIO — MOJIOAYIO JXCHIIWHY, KOTOpas y>KC€ ABC HCACIIN HAXOAUTCA Ha
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6onpHMYHOM. HO BBI HaxoauTe ee B MOJIHOM 31paBuu. OHAa KOTO-TO C HETEPIIEHHEM BCTPEUYaeT B
a’porIopTy.

Bomnpoc. Kak BbI moctynute B 3ToM citydae? OObsSCHUTE CBOE TIOBEACHHUE, HEOOX0IUMOE
JUTSL pa3pelieHus KOHMINKTA.

3amaua 3

OnHa COTpYAHHMIA BBICKA3bIBACT JPYrodl MPETEH3MH MO IOBOJY MHOTOYHCICHHBIX U
YacTO MOBTOPSIOMIKMXCS OMMOOK B pabore. BTopas coTpyaHHMIIA MPHUHUMAET BBICKA3bIBACMbIC
MPETEeH3HH 3a ocKopOieHne. Mexay HUMU BO3HUKAET KOH(IHKT.

Bompoc. B duem 0OBbeKkTHBHBIE M CyOBEKTHUBHBIE NMPUYMHBI KOHGIUKTa? Ompenenure
KOH(IMKTHYIO CUTYAIHIO.

3amaua 4

PykoBonutenr mnpuHsn Ha paboOTy CHeUMaIuCcTa, KOTOPbIM JOJKeH paboTaTh B
NOMYMHEHUH Yy ero 3amectutens. [Ipuem Ha paboTy He OBLI COINIACOBAaH C 3aMECTUTEIIEM.
Bckope mposiBunach HeCocOOHOCTh MPHUHATOTO pabOTHHKA BBIOJIHATH CBOM OOS3aHHOCTH.
3aMecTHTeNb CITyKEOHON 3aITMCKOMN JI0KIaIbIBAET 00 3TOM PYKOBOIHUTEINIO. .

Bompoc. Kak Ob1 Bel mocTynwinm Ha Mmecte pykoBoauTens? IIpourpaiite BO3MOKHBIE
BapHaHThI, UCIIONIb3YsI IPABOBBIC 3HAHUS.

3apaua 5

B oTBer Ha KpUTHUKY CO CTOPOHBI MOJYHHEHHOIO, MPO3BYYABIIYIO Ha CIIy)KeOHOM
COBEILlaHWH, HaYaJIbHUK Hadall MPUIUpPAThCi K HEMY IO MejlouaM M YCHJIMJI KOHTPOJb 3a €ro
CITY)K€OHOU NeSITeTbHOCTHIO.

Bonpoc. B yem cyObekTuBHas mnpuunHa KoHQuukTa? Omnpenenure KOHPIUKTHYIO
CHUTYAIIHIO.

2. TunoJiorusi KOHGJIMKTOB U yIpaBjieHHe MMM B OPraHU3aIUH

. B oxHOil M3 KOMmaHUW y MEHEIKepa MO MpojakaMm IMPOU30IIET KOH(JIHUKT C
HAYaJIbHUKOM OTJena cOblTa MO0 MOBOAY HEOOOCHOBAaHHOIO, MO €ro MHEHHIO, CHIKCHHS
3apa0OTHOI TUIaThl, a TaKXkKe MO MOBOAY camoi paborel. Kazanock Obl, ydacTHMKaMH 3TOTO
KOH(JIMKTA JTOJKHBI OBITh TOJIBKO PYKOBOJAUTENb OTZENa MO COBITY U MEHEIKep MO MpoJakaM.
Ha mpaxTuke cnoxuiach COBEpIIEHHO Apyrasi cuTyauus. Tak, Becb OTIeN 00Cy»KAall Mpoliecc
KOH(JIMKTA, €ro MpOTEeKaHHe, IPUYUHBI U TOCIECTBHUS, a TAK)KE BOIPOC O TOM, KTO MPaB B 3TOU
CHUTYallMH, a KTO HET. B pe3ynpTare 3TOro Bechb OTIEIN pa3/IeNuics Ha IBa IPOTUBOOOPCTBYIOIINX
narepsi. OIHU OTKPBITO MOAJAEPKUBAIM MEHEKepa MO MpoJakaM, a APyrue — PyKOBOJIUTEINS
ornena mo cObITy. B omuceiBaeMON cUTyallud COTPYIHHKH, COBEPIIEHHO HENPHUYACTHBIE K

nporeccy KOH(JIMKTA, ObUTM 3a/leliCTBOBAaHBI B HeM. Pasnenenue B mpoliecce KOH(MIMKTA Ha
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«TIPaBBIX» U «BUHOBATBIX» MPHUBEJIO K CHUKEHUIO 3(PPEKTUBHOCTU U PE3yILTaTUBHOCTH PaOOTHI.

B KOHIIC MECALla OGH&py)KH.HOCB, YTO OTACT HE BBIIIOJIHUII IIJIaH.

. Bonpocul ona oocyyncoenun:

. Kaxkue Buibl KOH(MIUKTA MPUCYTCTBYIOT B JAHHOW CUTyalluu?

. Kak BrIBeCTH TaHHOE MOApa3AeieHUE U3 KPU3UCHON CUTYaIu ?

. Kakue peiicTBUs MOJDKEH WPEINPHHITH PYKOBOIUTENb IO  YIPABICHHUIO
KOH(IIMKTaMH?
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3. [IpuHsATHE YNIPaBJeHYECKOI0 pelleHusl AJs NpeaynpexIeHusi KOHQJIUKTa

Curyauuss Yepe3 Heckonbko MUHYT K Bam nomknHa mopoWtu Bama nogunHeHHas,
KOTOpyI0 BBl BbI3BanM Mo moBojgy ee omo3naHuii. OHa paboTaeT B KOMIAHUHM OOJbIIE TOAA U
CBOM 00S3aHHOCTH BBITIONHSET KauecTBEeHHO. [lepBoe Bpemsi oHa Obljla OYEeHb YBJIEUEHA U 4acTO
npuxoauia Jake paHblie Ha paboTy. A B mocieanee Bpems Bbl cramm 3ameuaTh, YTO OHa
OTMa3/bIBaET TMOYTH KaXIblil JeHb. B o0mieM, Bbl Mornm OBl 3aKpbITh Ha 3TO Tja3a, HO €CTh
KOpIIOpaTHBHBIE MpaBHJIa, UCIIOTHEHU KOTOPBIX TpeOyroT mpexzae Bcero ot Bac. Ilapy pa3 ei
OBLIO CAENaHO 3aMEuYaHUe, YTO CJEIyeT BCE e BOBPEMS MPUXOJUTH, XOTA Obl MOTOMY YTO 3TO
IPOMKUCAHO B TPYJOBOM AoroBope. Bol mpenynpeannu, uro Oyaere opopmiaTh Bce TUCbMEHHO U
COCTaBJIATH CIIy>KEOHBIE 3alTUCKU 00 ee ono3aanusx. Ceroaus 14 ssHBaps: MpOILIO 1BAa MECSIA C
TOrO0 MOMEHTa, Kak Bbl caemanu 3amedanue. Torma coTpygHulia corjacuiack ¢ Bamu u
nooberania, 4To cuTyauus usmeHutcs. Ho Bce ocranock Tak xe. [ ceroHsIIHEero pa3roBopa
Bol cobpanu nannabie 00 ee ono3nanusax (tadnwuma 1). Kpome Toro, Bel muannpoBaiu moBkIAaTh
€€, HO TeNeph AyMAeTe, CIENyeT JIU 3TO e1aTh.

Bonpocs! 1 3aganus

1.Hy>xHo nu yuuTbhiBaTh (akT OMO3JAaHUHN, TPUHUMAS PEIICHHE O TMOBBIIICHUN
COTpYIHHKA?

2. HyxHO 1M cpa3y NpUMEHATh AWCLUIUIMHApHBIE MeEpbI? ApryMEHTUPYHTE CBOE

pelIeHue.
Taomnuma 1
I'paduk ono3ganuit COTpyTHHIIBI
Jlara JleHb Hemean Ono3nanus
12 HOSOPst [TsaTHUIA 12 MuHyT
22 HOSOPsT Bropuuk 22 MUHYTHI
30 Hos1Ops [NonenenpHUK 19 munyT
6 nexalps Brophuxk 14 munyT
11 sauBaps Cpena 15 MunyT
13 sHBaps [Iaranna 12 MuHyT

4. lnarHocTuka u ynpanjeHue KOH(PJIUKTAMU

Bw1 — Jlupexktop marazuna. Bel jaBHO paboTaere B komnaHuu «Zimaletto». [IpencraBpTe
ce0e, YTO Bac BBI3BIBACT Bac K cebe pyKOBOAMTENb U coobmaer crueaytomee: «[lockonbky Bbl —
ONBITHBIA COTPYAHUK U OTIUYHO 3apCKOMCHIAOBAJIN C66}I, MBI HaIpaBJIsIEM Bac pa6OTaTI> B
MarasuH, UMEIOUIMIl camble Xy[AIIUE pe3ysbTaThl MO Bced KommaHuu. B moxapasnenenun

MpoIBETACT KOH(PIUKTHOCTh U OE3BIHUIIMATUBHOE OTHOIIIEHUE K paboTre. B To ke Bpems, mobdoe
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BO3JICHICTBHE CO CTOPOHBI PYKOBOJCTBA BOCIIPHHUMAETCS KpaifHE HETaTUBHO M, €CIIM B YeM
KOJUIGKTHB W TPOSIBIISECT EAMHOAYIINME, TaK 53TO B Pa3IUYHbIX (Qopmax caboTaxka H
OPOTHBOACUCTBUS Ha4yanbCTBY. O JIOATBHOCTM KOMIIAHWM TOBOPUTH HE TMPHUXOIUTCH,
YMBIIIUICHHAS TIOpYa UMYIIECTBA - OOBIYHOE JEJIO.

Kpome ToOro, MoTmBamms COTPYIHHKOB Y)XKacarolle HH3Ka, CBOM JOJDKHOCTHBIC
0053aHHOCTH OHU BOCIIPUHUMAIOT KaK KpalHIO0 (OpMy MOKYIIEHU Ha HX JUYHYIO CBOOOAY, a

TOM-MCHC/PKCPOB CHUTAIOT IMOYTH HAA3UPATCIISAMU, HOCTOﬁHBIMH, B JIy4lICM Cliy4dac, MpC3pCHUL.

Bomnpocsl 1u1st 00cy:KIeHus:

1. Kakwue Byl KOH(IMKTa TPUCYTCTBYIOT B JAHHOM CUTYaIUH ?
2. Kak BeIBecTH JaHHOE NIOJpa3AeIeHUE U3 KPU3UCHOW cUTyauun?
3. Kak co3naTh u3 3TOT0 KOJUIEKTHBA PAab0TOCTIOCOOHYIO KOMaH Ty ?

S. IIpaBoBoe peryjJMpoBaHue KOH(PINKTOB

. B oxnom Marasmse ObUIO MPHUHATO, YTO MpojaBisl odexator ¢ 12.00 mo 13.30
yacoB. HoBBIN ympaBisroniuii, KOTOPBIA padoTai 37eCh HE OYEHBb JAaBHO, 3aMETHJI, YTO B 3TO
BpeMsi B MarasuHe HaOJIoJaeTcss CUJIBbHBIM HaruiblB Mokynatened. Tak Kak OOJBLIIMHCTBO
IPOJABLOB B 3TOT MEPUOJ OTCYTCTBOBAJIM B TOPrOBOM 3ajl€, OCTABIIUECS HE MOIJIM B MOJHON
Mepe 00CTyXHUTh BceX MoKynarenen. J[ns paspemenuss 0oabInX ouepeieid y KacChl U HaU4Us
IPOJABIOB -KOHCYJIbTAHTOB B TOPTOBOM 3ajie YINpPaBJSAIONIEMY Mara3uHOM MPHUXOAUIIOCH
MPUHYIUTEIBHO TIpephIBaTh UX 00ea U TpeboBaTh, YTOOBI OHM MPUCTYMIIIA K pabore. DTO

IpUBENO K (OPMHUPOBAHNIO KOH(PIMKTHON CUTYalLUH.

. Bonpocwl ona oocyyncoenusn:

. Kak pa3pemmts KOHGIUKTHYIO CUTYaIlMIO, HE Hapymias TpynoBoro Kojaekca?

. Kakwue neiicTBrsi CO CTOPOHBI IEPCOHAIA U PYKOBOJAUTENS MOKHO MPEANPUHSTH?

. Kak mnocrosHHO u3MeHUTH Tpaduk paboTbl Oe3 ycyryOyieHUs KOH(IUKTHON
cuTyauuu?

6. lIpnunHbI KOHPIUKTOB

[TpuxoJ HOBOTO COTPYIHHUKA B OTAEI MO CHAOKEHUIO CPOPMHUPOBAT K HEMY HETaTUBHOE
OTHONICHHE. JTO ObLTO OOYCIOBICHO KOHKYPEHIIMEH, T. €. TMOMBITKOW 3aHATh JTHAUPYIOIINE
no3unuu. B JaHHOM clly4ae HOBBIM, OTHOCHUTEIBHO MOJOJOH, aMOUWIIMO3HBIH U
po)eCCHOHAIBHBIA COTPYIHUK MPEACTABISLT PEAThbHYIO yTPO3y IS CTPYKTYPhI KOJIJIEKTHUBA.
Ha »31oii mouBe y Hero BO3HHMKJIA KOH(UIMKTHAS CHTyallMs [0 OTHOLICHHIO K JAPYTHM

COTPYAHUKAM.
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. Bomnpoce! 115 00cy:KkneHus:

. Kakoii Bun koHIMKTa HAOMIOAaeTCsl B JAHHON CUTYaIuu?
. Yro sBnsieTcs MpUUMHON KOH(IUKTA?
. Yto HEOOX0IUMO MPEANPUHATH, YTOOBI HE JOIMYCTUTh pa3pacTaHusl KOHPIMKTA 1

JUJISL yIIPaBIICHUS CUTyaluen?

7. «IleperoBopbl B KOMaHIe»
Tpoe apyzeit (Tumyp, neBouka XXensi, KBakuH) TOTOBSTCA K YETBEPTHOU KOHTPOJIBHOU
o matemaTuke. KaxmoMy XxodeTcs ciath €€ Ha «OTJIIMYHO». HO ypOBEHb MOJATOTOBKH Y KaXKI0TO

Ppa3HBbIN.

esan u 3agaum apy3sei.

Ponp Nel KBakuH. OTKpPOBEHHBI TPOECUHHMK, HO 3aBOJAWJIA B KOMIAHWU. Jlyummid apyr
Tumypa. XoueT Ha KOHTPOJIBHON CECThb PsIIOM € AeBOYKOM JKeHel, B HaJekae, YTO OHA €My
nomoxet. [IpuBbik cuneTh Ha «Kamyarke», Tak Kak Tam Jierde CIUCHIBaTh M IperojaBaTeln
IIPUBBIKJIA €T0 TaM BHJeTh. EMy HpaBuTcs neBouka JKeHs, 03TOMY OH YaCTEHBKO JIYIUT €€ I10
roJioBe mopTdenem.

Ponp Ne2 Tumyp. Xopowmmucrt, B HNPHUHIMIE, KOHTPOJIbHYIO, HaBEPHOE, HAMMILIET, HO
TOYHO HE Ha «5». A OHa €My O4YeHb HYXHa, TaK KaK POJHUTEIN OOemlalud KyNHUTh HOBBIC
POJIMKOBBIC KOHBKH (€CIIM OH CIACT MATEMAaTUKy Ha OTIWYHO. PomkaMu ero «3apasuwin» Kakus,
KOTOPBIN T1X0 KaTtaeTrcs. OObIYHO CUIUT psiioM ¢ KBaKWHBIM).

Ponp Ne3 JleBouka JKens. OTnumyHMIa, CUAUT HAa NMEPBOM IMapTe, 3HACT MAJIBYMILEK C
JETCKOro caja, €l HpaBuTca TuMyp, y Hee TOXKE €CTh OTJIMYHBIE POJIMKU PO30BOTO I[BETA, HO
MaJIbYMILIKU €€ He OepyT ¢ cOOOM KaTaTbes B MAPK, UTO €€ pacCTPauBaeT.

3ajaua — MPOBECTH MEPETOBOPHI, PEIIUTH, KTO C KEM CSET, KaK C/IaTh KOHTPOJIBHYIO.

8. KoHduIMKT ¢ opranaMu rocyiapcTBeHHOM BJIACTH

CrpoutenbHasi pupmMa OKa3bIBa€T YCIYTM IO CTPOUTENBCTBY OOBEKTa ISl KPYIHOTO
rocyaapcTBeHHOTO npeanpusatus. Cpok cinaun oObekTa ObuT stHBaph. Celiyac MapT, OOBEKT eIlle
HE CJlaH, TaK KaK y CTPOUTENICH HET CPEACTB, YTOOBI 3aKyNHUTh CTPOUTENLHBIE MaTepHUajbl U
3aBCPUINTL CTPOUTCIILCTBO. H.HaHI/IpOBaJIOCB MMPUBJICYDb KPCAUTHBIC CPCACTBA, HO 6aHKI/I B CBA3U
C KpU3HCOM KpPEIUThl BbIJABaTh OTKa3bIBaloTCA. [Ipu 3TOM rocynapcTBeHHOE MpEANpUsiTUHE HE
BHECJIO TPOIHUCAHHOW B JIOTOBOPE MpenoIuiaTtel 3a paboty B pasmepe 50%, a BHECIO TOJBKO

30%. Kommnanusi, KOoTopasi MOCTaBISET CTPOUTENbHBIE MaTepUalbl, HE I'OTOBA OCYILECTBUTH
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[IOCTaBKU 0€3 OIuIaThl, T.K. UM HEOOXOAMMBI I'apaHTHUHU, KOTOPBIX CTPOUTENIbHAs (GUpMa He
MOKET IPEJACTAaBUT.

IIpeacraBuTeb  rocyIapCcTBEHHOr0  MpeINpPHATHSI:  3aUHTEPECOBAH,  UYTOOBI
CTPOMTENBCTBO OBIJIO 3aBEPIICHO KaK MOXHO ObICTpee, TOTOB B Cllydyae HEOOXOJUMOCTH CMEHHUTH
CTpouTenbHyl0 (pupMmy. ['0oToB paboTaTh TONBKO MO MOCTOIUIATE, HECMOTPsS Ha TO, YTO B
norosope nponucana 50% npegomniara.

IIpeacraBuTe/b CTPOMTEIbHON (PMPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEpIIUTH
CTPOUTEINIBCTBO U IOJIYYUTH OCTABILIYIOCS 4aCTh JACHET.

ITocTaBIIMK CTPOUTEIbHBIX MATEPHAJIOB: 3aMHTEPECOBAH B KIIMEHTE — CTPOUTEIBLHOU

¢upMe, Tak Kak Ha IBOPE KPU3KC U KIMEHTOB MAJIO, HO UM HY)KHBI FapaHTHU.

Henp: mpoBecTH NEPEroBOpsl ¢ KaXKIbIM ONIIOHEHTOM M IPUWTH K PEIIECHUIO, KOTOPOE
OBl YZIOBJIETBOPUIIO BCE CTOPOHBI.

9. PazpaboTka npaBoBbIX JOKYMEHTOB 110 YIIPABJICHHI0O KOHQJIMKTAMHU

Pa3zmpinisier mKONBHBIA TCUXOJO0r: «BOT 4acTo roBOpAT, YTO y TPYAHBIX JETEU
TpyAHble ceMbH. MM camuM HeOIaromosydHo; TPyAHO U C HUMH. A TIOYEMY MBI COBCEM HE
00ECIOKOEHbI JIpYyI'MM SIBJIEHHUEM, paclpOCTPaHEHHbIM, OBITb MOJXET, HE MEHBIIE:
TpyAHas...mkona. J{na pedenka. EcTh ecTecTBeHHBIE TPYIHOCTH B YUYEHHH, B IPHUBBIKAHHH K
pexuMy, K TpeOoBaHMsM, K memaroraM. Ho y mpuemMHOro peGeHKa 3TUX TPYAHOCTEH ere
Oonblie. DT JAETH MCIBITBIBAIOT YaCTO MCHUXOJOTHYECKUN AUCKOM(POPT OT OTKPHITOCTH HX
cynel Ui OKpY»KalolUX (HampuMmep, BO3HHMKAIOT €CTECTBEHHBIE BOIPOCHI OT CBEPCTHUKOB O
pasHuile B GpaMHIUAX poauTesed M pedeHKa), OT TOro, YTO MX HE MOHUMAIOT TOBApHUINU H
yauTens («Ky4duTelbHULIA MEHS HEe TIOOUT», «OHA KO MHE TIPUIUPACTCS».

3aganuga:

1. CocTaBbTe CIMCOK MIKOJIBHBIX TPYIHOCTEN, C KOTOPBIMHU CTAJIKUBAIOTCA MHOTHE JCTH;
a TaK)Ke TPYJHOCTEH, XapaKTEPHBIX TOJIBKO JJIs IPUEMHBIX ACTEH.

2. OObACHUTE NPUYMHBI TOTO, YTO NPHUEMHBbIE JETH YaCTO MCIBITHIBAIOT OOJBIINE
TPYZAHOCTH B LIKOJIE.

3. Kakue neiictBusa Bbl, Kak poauTtenb, OpeANpUMHUTE, €CIU U3 IIKOJIbl CHCTEMATHUYECKU
OyAyT mocTynarh *xajo0bl Ha IJI0X0€ IMOBEICHUE U C1adylo ycreBaeMocTh Baiero pedenka.

4. TToctpoiiTe kaccu(UKALUIO MIKOJBHBIX 3aTPyIHEHUH MPUEMHOTO peOCHKA, BBIJICINB
Cpeau HHUX Te€, IPEOAOJEHUE KOTOPBIX 3aBUCUT B OOJbIIEH CTENEHH OT CaMoro pedeHka, OT
IIOMOLIY POJUTENEH, OT y4acTHs I1€Jaroros.

5. Pazpaboraiite mamatky s megaroroB «Ecmum k BaM B kjacc mpuinen MpUEeMHBIN

pebeHok». BpicTymaiiTe He B poJid KPUTHUKYIOIIEH CTOPOHBI, a B POJIM COBETYMKA, KOTOPBII
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MPOHUKCS TPYIHOCTAMHU NpeObIBaHMS B IIKOJIE CBOETO peOEHKa M XOYeT OOpecTH B Iejarore
CBOETO COIO3HHMKA.
6. CoryacHel u Bbl ¢ TeM, UTO NPUEMHBIX AETEH CIOXKHO M CIEAYET OTHECTH K

KaTeropuu «ocoObie netn»? OTBEeT 000CHYHTE.

10. Cemeiinbie KOHQIHMKTBI

Hemnonnas cembsi, ceiHy 15 ner, B mociienHee BpeMsl HCIOPTHIMCH OTHOILIECHHUS C
Marepbto. ChbIH NPUXOIUT AOMOM MO3JHO M B HETPE3BOM BHJIE, K COBETAaM MAaTE€pH HE
npucinymuBaercs. Ero apy3ps u JeByIlIKa HUYETO HE UMEIOT MPOTUB BBHIMUBOK. MaTh HACTpOEHa
MPOTHUB APYy3eil U IEBYIIKH, U3-32 YEr0 OTHOIICHHUS C CBIHOM elile 00Jiee yXyAIIUIHCh.

Bonpocs! 1151 06cyxneHus:

1. Uto moymkeH cAenaTh COIUaIbHBIN MeIaror Ha MepBOM dTare padoThl C CEMbE?

2. Kakue MeponpusThsi HEOOXOAMMO OCYIIECTBUTH COIMAIILHOMY IMEarory C JaHHOM
cembein?

11. BHyTpM/JIHYHOCTHBIH KOH(JIUKT.

Cgere, yueHuie 8 kiacca, MO3BOHWJIA €€ OJHOKJIACCHUIA M TEYAIBbHBIM TOJIOCOM
Mo>kKaJioBajach Ha CBOE OJIMHOYECTBO, HA TO, YTO OHA OOJIbIIIE HE BEPHUT, UYTO KU3Hb MOXKET
MPUHECTU € YTO-TO XOpoIllee, U MOITOMY OHA TIOCTOSTHHO AyMaeT o cMepTu. CBera obernana K
HEW BEYEPOM 3a€XaTh.

Bomnpocsl 1u1st 00Cy:KIeHus:

1. Kak u o0 uem nomxHa Cera pasroBapuBarth ¢ Kareit?

2. Moxer nu CBera peanbHo nomoub Kare?

12. Me:xkHAIIMOHAIbHBbIE KOH()IUKTHI

B 7 knacc npumen HoBbli yueHUK AjnaH bepoeB. Ero cembst npuexana 3 Yeunu. Anan
IJIOXO BJAJEET PYCCKUM SI3BIKOM, TaK KaK B CEMbE Yallle T'OBOPSAT HAa POJHOM — YEYEHCKOM.
[legarorn mnpakTUuecKW HeE CcHpalmMBarOT AjaHa Ha 3aHATUAX. JleTm cTopoHsTCs ero. A
KJIACCHBI PYKOBOJWTENb HE OKa3bIBAET MaJbYMKYy MOMOIIM B aJaNTallid K HOBBIM YCIIOBHUSIM

JKU3HH U y4eObl». ® 3a7aHusl, KOTOPBIE MPUBEAYT K PE3yabTaTy (MMPOAYKTY):

KiroueBoe 3aganue: pazpaboraiiTe cTpareruio ASHCTBHS Ienarora, KOTopas MO3BOJIUT

HaJlaAuTh OTHOIICHHUEC KjIacCa C pe6eHKOM N3 CCMbH MUT'PAHTOB

Bonpocs! quis1 06cyxneHusi:®

1. Kak pemmanucek mo1o0HbIE 3a/1a4U B HICTOPHUH MEAArOTUKH ?
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2. Kak pemaercs pgaHHasg 3aqada, MCXOAs U3 KOHUENIUHU TOJHUKYJIBTYPHOTO
oOpa3oBaHus?

3. Kakue negarornyeckue MpUHIHUIBI OB HApYIIEHBI MIe1aroraMu?

4. IlpuaymaiiTe BapuaHThl Pa3BUTUS CUTYyaIluu: OJArONPHUATHBIA M HEOIarompHUsATHBIN,
UCXOJS U3 KOHKPETHBIX COLIMANBHO-TIEarOrnyecKuX pealbHOCTEH. ®

13. «Xoaomublii cym» (MoaeJM KOH(IMKTHOIO TOBeJAeHUST W TMOBeJIeHHs,
OPHEHTHPOBAHHOI0 HA MpPeA0TBpalIeHHe KOH(JINKTOB)

DTO ynpakXHEHHUE MPOBOAUTCA MOCIE KPATKOM TEOPETUUECKON YacTH, BO BpEMsI KOTOPOU
TpeHEp OOBSICHSIET 3HAYCHHE TEPMUHOB 'YBEpPEHHBIM (accCepTHBHBIN)", "HEyBEepEHHBIN
(maccuBHBIN)", "arpecCUBHBIN", "MaHUITYJIATUBHBIN .

VYyacTHUKH caasrcs noaykpyroM. Ha mosy TpeyroJibHUKOM pacTsITMBaeTCsl IIHYp, MO €ro
yrjlaM M Ha CEpeIuHE OJHOM M3 CTOPOH JIeKAT KapTOYKHM CO CJIOBaMHM 'YBEpPEHHBIN',
"HEYBEpEHHBIN", "arpecCUBHBIN", "MaHUITYISATUBHBIN".

Jlunuuy, coequHsIONINE Pa3IMYHbIE BUABI MOBEICHUS, SIBISIOTCS KOHTUHYYMOM, Ha HEM
pacrnonararpTcs mepexoaHbie (opMbl MOBEACHHS: OT MAHUITYJIATHUBHOTO K HEYBEPCHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOTO - K YBEPEHHOMY U T.I.

Benymuii npenaraet st 00Cy X A€HUS CIAEIYIOUIYIO0 CUTYalHIO:

Bac momnpocunu o6cyauTh AeMOBBIE BOMPOCH ¢ BAKHBIM KIIMEHTOM, U BBl MPUTIACUIH
€ro B Joporoii pecropas. M Bam kiIueHT, U BBl 3aKa3anu cebe mepBoe Omo70. Cyn okazancs
xononHbIM. KimenTa mpurnacuiu Bbl, 3HAUUT, BBl SIBISIETECh XO3SMHOM U YYBCTBYETE, UTO
JOJIKHBI UTO-TO MPEIIPUHSTS.

Kaxxaplif y4acTHUK MONTy4YaeT KapTOYKYy, Ha KOTOPOW HAlKMCaHa BO3MOXKHASI PEaKiHs Ha
CO3/1aBIIEECs MOJIOKEHUE. YUaCTHUKAM MpeJjIaraeTcsi IOMECTUTh JOCTABIIMECS UM KapTOUYKU B
IPOCTPAHCTBE TPEYroJbHUKA U O0OOCHOBATh CBOE pelleHue. ['pymnmna MoXeT 3ajaBaTh BOIPOCHI
KKJIOMY YYaCTHUKY ¥ 00CY>XKJ1aTh €0 BBIOOD.

Cooeporcanue kapmouek:

1. Copocure odurmanra: "IToT Cym MOAAETCS XOIOTHBIM?"

2. OTCTaBbTE TapENKy B CTOPOHY.

3. BcTadbTe U IIOKUHBTE 3aBEICHIUE.

4. I'poMKO, TaK, 4TOOBI 3TO YCIBIIATN U O(DULIUAHT, U IPYTHE MIOCETUTEIH, IIPOU3HECHUTE:
"OT0 nocienHui pas, Korjaa s CroJa Koro-To npuBoxy!"

5. Cxaxwure odurranty: " xorena ObI TOTOBOPHUTH C MEHEIKEPOM "

6. Cxaxute opunmanty: "Cyn OTBpaTUTENICH. YHECUTE €0 U HEMEIJICHHO MOoJaliTe HaM
4YTO-HUOY b O0Jiee chenobHoe".

7. Crpocute odpunnanTa: "Muaeimii, a 4To CIyYHUIOCH C Ballei 3JIeKTPOIIUTOH ?"
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8. Chenaiite BU, 4TO BCE B MOPSIAKE, U CLIBTE CYII.

9. Ckaxute opuuuanty: "ITOT cyn xonoansli. [loxanyiicta, 3ameHuTe ero'.

10. Cxaxxurte O(pUIMAHTY, YTO BBl XOTENU OBl BBIYECTh CTOMMOCTb CYyIIa U3 CUeTa.

11. Cripocute y Balllero KJIMeHTa, HE )KEJIAeT JIM OH MOKal0BaThCSI.

12. Korna odpunmanT npuaet youpaTh Tapesku, ckakurte: "V3BHHUTE MeHs, HO s1 OOIOCH,
YTO MBI HE CMOTJIM J0ecTh cyl. Ha BKyc OH HE IUIOX, HO OH OBLI HE OYEHb TEIUIBIM -
COBEPILIEHHO XOJIOJAHBIM, 51 UMEIO B BUIY!"

Bo Bpems obmiero oOcy:k/ieHusl aHAIU3UPYIOTCS BapUaHThI MOBEACHUSI U MPUMEPHI U3

COOCTBEHHOI KHM3HH, KOIrla Y4aCTHUKH CMOTIJIN UCITI0JIb30BaTh I[aHHI)II\/'I BapHaHT.

14. YnpaBjieHne KOHPINKTAMH € y4aCTHEM TPeTbeil CTOPOHBI

Curyanus. Ansokar ['appu Po3seH, 0ObIYHO yMen0 BBICTYMABIIMK B CyjAe, ObLI, YTO
Ha3bIBaeTcs, modeauteneM. ['appu padoran Ha GupMy, 3alTUIIABIIYIO HHTEPECH MEIUITMHCKUX
CTPaxOBbIX KOMIIAHUU B Clly4yae MPEIbsBICHUS MAllMEHTaMU UCKOB 33 HEMPABUIIBHOE JICUCHHUE.
OCHOBHBIMH €T0 KJIMEHTaMU OBbLIH Bpa4ll U OOJILHUIIBI.

B omnoMm nene IMappu nmpuIimoch MPOTHBOCTOATH aIBOKATy, KJIMEHTKA KOTOPOTO ObLIa HE
YIOBJIETBOPEHA CBOMM JieueHue B OonpHUIE. CTpaxoBas KOMITAHHS YK€ COTJIACHIIaCh OTUIATHTH
€€ HCK K JBYM BpayaMm, NPEAbSBICHHBIA 3a TO, YTO OHU JIOBOJIBHO HEYMECTHO BO BpeMs
oTiepaIuy UCTIOIb30BAIH IKCIIEPUMEHTALHYI0 MEIUIIMHCKYIO Tpouenypy. ['appu Obl1 yBepeH,
4TO CMOXKET MOOEeInTh B 3TOM Heie. [1o ero MHEHHIO, HEBO3MOKHO OBUIO HAWTU CBHUIETEIIEH
TOTO, 4YTO B OONBHHUIIE HE OBLJIO KOMHCCHUH, KOTOPYIO B COOTBETCTBHE C IPaBHJIAMH
MexnyHapoaHoit accouuarm HE00X0IUMO CO03/1aBaTh, eciu MIPUMEHSIOTCS
OKCIIEPUMEHTAJIbHBIE METOIBl JIeUeHWs. [appu mpekpacHO 3Haja, 4YTO B  OOJNBHHIIE,
JEHCTBUTENIBHO, HE OBLIO TAKOW KOMHMCCHH, U YTO PYKOBOJICTBO HApyIIWJIO TIpaBuia, HO 3TO HU
YyTh €r0 HE TPEBOXMIO. XOoTs ¢upma ['appu mpuiia K MHPOBOMY COMIAIICHUIO TIO JIETY C
HUCKOM K BpadaM, IO JIey C MCKOM K OOJIbHHIIE BO3MOXKHOCTH TaKOTO COTJIAIICHHUS JaXke He
oOcyxnanack: B pupMe ObUTH YBEpPEHBI B To0eIe.

[Tosumms ["appu ocHOBBIBaNIAaCh HA TOM, YTO MCTHIIA HE CMOXET JI0Ka3aTh CBOIO TIPABOTY.
["appu HE BOHOBAJIO HU TO, YTO OBLIM HAPYIICHBI MIPaBUjIa, HU TO, MTOCTpajiaja JIM MalueHTKa
n3-32 HEMH()OPMHUPOBAHHOCTH O BO3MOXKHBIX TOCIIEICTBUSAX XUPYPTUYECKOTO BMEIIATEIIHCTBA.
Jlns Hero ObLia BaxkHa 1o0e/1a Ha OCHOBE IMO3HUITUU "HET JIOKA3aTeIIbCTB' .

[Iponuio yxxe Tpu HeAenu 3aceqaHuid, MPeaceaaTeIbCTBOBAN CYyibsl, KOTOPBIM, KaK 3HaJ
[appu, 0OBIYHO TPHHWMAI CTOPOHY CTPAaxOBBIX KOMIIAHWH, HO HCTHIIA CIaBaThCs HE
cobupanace. K ynuenenuto ['appu, B cyae BBICTYIHIO MHOTO J3KCIEPTOB, MOIACPKUBAIOIINX

O0OBUHEHHME MPOTHB OONBHUIBI. ['appu MOYyBCTBOBAJ, YTO, €CIU PEIICHUE MPEAOCTABAT CYIY
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MPUCSDKHBIX, JesI0 OyAeT MPOUrpaHo, 0JJHAKO, KOTJa aIBOKAT UCTUIIbI MPEJIOKUI YIAAUTh €TI0
MOJIF000BHO, IO TOTO, KaK 3alluTa OOJHHUIIBI HAYHET MPUBOJUTH CBOM JOKA3aTeNbCTBa, | appu
OCTaJICA HENPEKJIOHEH. Bekope ['appu npeiioKui npsiMoil BEpAMKT, U, K €ro YAUBIICHUIO, CYbs
0100pws1 3TO Tpemokenne. B mcke Obuto oTkazano, u ['appu moGemwn. To, 4To OH 3aHsI
YKECTKYIO TO3HUIUIO U OTCTanBal ee 0e3 KoyieOaHui, 10 KOHIIa ce0s ompaBaio.

Bonpocs! nu1s1 06cyxneHus:

1. Beurpan au I'appu nepsoe neno?

2. 3. Upu uHTEpECHI 3aIuInaj ['appu - CBOEro KJIMEHTa WM CBOU COOCTBEHHBIE?

4. Mor 5u ["appy U3MEHUTH CBOIO TTO3UIINIO, M KaK ObI TOT/1a U3MEHUJICS PE3yJIbTaT?

5. Ecnmu BBl Obmu OBl aABOKATOM OONBHUIIBI M TONYYHIIA B CBOE pPaCIOPSDKEHUE
yKa3zaHHbIE (aKThl, Kak Obl BbI TOBENIU ce0s B 3TOM jiene?

6. He cumTaere im BBI, 4TO, 3aHIB MO3UIIUIO "ToOema m000# 1ieHoi", ["appu UCKITIOUnIT
BCSAKYIO BO3MOXHOCTb YJIQAUTh KOH(MDIUKT U COCITYKHJI CBOEMY KIUEHTY IIJIOXYIO CIyKO0y?

7. He xaxercs nu BaM, 4TO Jaxke, korga ['appu BeIMrpan Aeno B CyJe, €r0 COBECTb HE
oCTaJlach CIIOKOWHOMN?

15. TunoJsiorusi KOHPJIUKTOB

B npousBoncTBeHHO-KOMMeEpUecKkoi upMe Ha OJMHAKOBBIX JOKHOCTSIX padoTaiu /iBe
KEHIIUHBI OfHOTO Bo3pacta - Amna u Taresna. Ctax paboTel U ypoBeHb 00Opa3oBaHUS Y
TatbstHBl OBUT BBIIIE, HO KOTJa OCBOOOAMIIACH 0OJiee BHICOKO OIUTAYMBaeMasi JTOJDKHOCThb, €€
nonyunia Asuia. PykoBoauTenb 0OBSICHUI CBOE PELICHHE TEM, YTO OPraHU3aTOPCKUE KauecTBa,
HeoOXoauMbIe JUIsi pabOThl B 3TOM JOKHOCTH Yy AJUIBI pPa3BUTHI JIydllle, U €€ YpPOBEHb
oOpa3oBaHus JaeT e mpaBo paborarh Ha JaHHOM Mecte. OOBEKTUBHO OH ObLT mpaB. Tem He
MeHee TaTbsiHa HE corlacuiach ¢ MOAOOHBIM pemeHrneM. OHa crana BHIMCKHBATh M BBIHOCHTH Ha
BceoOIIee 00CyXKIeHne HeAoueThl B padbore AJuibl, 00CYXIaTh, a WHOTJA M OCIapUBaTh €e
pacrmopspkeHus, TaKk Kak oka3ajgach B ee momuumHeHuu. Kondaukt 3atparuBan u "ObITOBBIE"
00J1acTH - BHELIHUH BUJ, CEMbIO, 00pa3 *HU3HU U Jp. KonIekTHB He ydacTBOBall B KOH(DIHMKTE,
HO OH OKAa3bIBAJI BIMSHHUE HAa Pa0OTY BCETO MPEIIPUSITHS.

K kakoMy THIly OTHOCHUTCSI TaHHBIM KOH(MDIUKT, U KaKHe [Iard MOXHO IPEANPHUHSTH IS
€ro pazpeunieHus?

Cxema perieHus

1. Heo6xoaumMo onpenenuTsh BUA KOH(GIIMKTA, €r0 THII IO MPOOIEMHO- AEITEIbHOCTHOMY
NPU3HAKy U CTENEHH BOBJIEYEHHOCTH B HErO JIIOJEH, €ro MpUYMHY, MO3UIHH U HHTEPECHI
Y4aCTHUKOB KOH(JIMKTA.

2. HeoOxomuMo ompenennTh, B 4eM MPOSBIACTCS KOH(MIUKT, CTEIEHh €r0 OCTPOTHI U

BO3MOXHYIO JJIUTCIBbHOCTD.
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3. Heo06xomuMo OOBEKTHMBHO OINPEICIUTh TPAaBOMEPHOCTh Ha3HA4YCHHMs AJUTbl Ha
JOJIKHOCTb.

4. HeoOxoauMo OINpeaesuTh IyTH U CPEACTBA pa3perieHust KOHQIUKTHOM CUTYaIHH.

16. IIpopuaakTuka KOHPJIMKTOB.

Omnpenenure TUI BO3MOXKHBIX KOH(IMKTOB B 3aBUCMMOCTU OT TE€X WJIM MHBIX BapUAHTOB
UX pEryJIMpPOBaHUS.

Brb1 neture B camonere, y100HO pacHoOJIOXKHUBIIUCH B MACCAKUPCKOM Kpecie. C3aau Bac
CUAUT PeOCHOK M CTYYUT HOrOW MO BamieMy Kpeciy. Bac 3To pasnmpakaeT U BBl peliaere
MPEKpaTUTh «0e300pasue», NEUCTBYS CICTYIONUM 00pa3oM:

a) mocrapaeTech caMH OOBSICHUTh PEOCHKY, UTO CTY4aTh HOT'OM IO KPECITy Helb3s;

0) oOpaTuTech K poAUTENIAM pedeHKa ¢ POChOOiA, YTOOBI OHU «YTOMOHHUIIM CBOE YaJ[0»;

B) BBI30BHUTE CTIOApECCY U MOIPOCUTE €€, YTOObl OHa obecreunsia BaM HaJJIeKaIlui
MTOKOM.

17. llpuunnbl KOHGJIMKTOB M NMPOTrHO3MPOBAHME KOH(IMKTOB € HCIOJb30BaHHEM
NPAaBOBLIX 3HAHUI

B oxHo# hmHaHCOBO-KPEAUTHON OpPTaHU3aIlMN HAYAIbHIKOM IOPUIMYECKOTO OT/Iesa ObLI
Ha3Ha4YeH MOJIOJOW (25 IeT) YeIoBeK C HE3aKOHYEHHBIM Ha TOT MOMEHT (PUHAHCOBO-
HSKOHOMHYECKUM O0pa3oBaHMEeM. B ero mnoJuMHEHHHM OKa3ajhch TPOE CIECHUAINUCTOB C
BhICOUaiilell ropuauueckoil kBanmupukanueil u OonpmMM oOmbITOM paboTel. [lpunsiam ero
CIIOKOMHO M HEUTPAJIBHO.

B mepBbIii ke JeHb B OTAEN MOCTYNHII 3aKa3 Ha IOpUANYEcKOoe 00CITy>)KUBaHHE OT OYEHb
KPYNHOIO KJIHeHTa. PUHAHCOBO-KPEIUTHAs OpraHU3alus BBICOKO IEHWJIA CBOUX KIHEHTOB,
MIOTOMY MOJIOJION HadaJdbHUK OTJIENa MPUHSII 3aKa3 B YCTHOM (hopMe M moobemnian BhITOTHUTD
ero B Kparyaiimme cpokd — K 16 gacam storo xe aHA. OPUIHaIbHBIM TOHOM OH TOPYYHUI
paboTty BeAylIeMy CICIHANIKNCTY OTaeNa, xkeHiuHe 36 jet. HazoBem ee Mapus MBanosna. Ona
KHBHYJIa TOJIOBOM M morpy3miack B paboty. Ha wacax — 16.00, 3atem npomuen eme yac. Knuenr
yke obopBas Bce TenedoHbl. Ho Ha paznpakeHHBIH Bormpoc pykoBoauTems: «CKOJBKO XKe
MOXHO?» Mapus lBaHOBHAa CHOKOWHO OTBeTWIAa: «MHE Ha 3Ty paboOTy IO HHCTPYKIUH
nosioxkeHo 12 yacoB. KoHeuHO, eciii BBl HE XOTUTE MOIYYUTh XaITypy. [loaTomy 3aBTpa B 10.00
oHa OyzeT y Bac Ha ctosie». M He OBbUIO B €€ ToJIoce HU TeHU Pa3IpaKeHHUS.

[TombITkM TOpPY4YMTH pabOTy JBYM JpYrMM COTPYIHHKaM BOOOINE YCIIEXOM He
YBEHYAJUCh: OJIHA COTPYAHHIIA cOcalach Ha 0oJjiee HU3KYIO KBaln(UKaIHIO, a BTOPOIl Kojutera
3agBHJI, 4TO Kpome Mapuu MIBaHOBHBI HUKTO HE cfefiaeT paboTy Uisl CTOJIb KPYITHOTO KIMEHTa

Ha JOJDKHOM YPOBHC. HauvanpHuk OTACIa COPBAJICA U IMMO3BOJIUII cebOe rHeBHBIE BBICKA3BIBAHUS B
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aapec corpyaHuusl. ITocne gero otmydnscs Ha Bpemsa. Ha KOJUIEKTUB OT[eNa €ro BCIBIIIKA HE
OKa3aJia HUKaKoro BO3ACHUCTBUS, TOJIBKO BbI3Baja YIBIOKH.

3apanme. Omnpenenure OOBEKTUBHBIE M CYOBEKTHBHbIE NPUYMHBI KOH(IJIMKTA U
IPEJIOKUTE CIIOCOOBI MPEAYNPEKACHNS TOJOOHBIX CUTYaLHH.

18. TpynoBble KOHQJIMKTBI: NPHYUHBI, NPABOBbIe M COLMAJbHbIE MEXaAHHU3MbI
yHnpaBJIeHHUs

IIponsBoncreennas curyanmsi. Jleonnn Kosmos, Beimyckuuk IITY, npumen Ha 3aBoa
«Ctpoiineranp» 3a noadaca 10 cMeHbl. HakanyHe B oTzene kaipoB eMy Janu TeneoH macrepa
apMaTypHOTO I1eXa, Ha y4acTKe KOTOPOIro €My MpeacTosio padotats. MunyT 10 oH mbITasCA
JIO3BOHUTHCS 10 IPOXOJIHOM, IT0Ka, HAKOHEL, HE 3acTall MacTepa Ha Mecte. «Hanpasunu ko MHe?
— cnpocun ToT. — Yepe3z 10 MUHYT mulaHepka, OAXOIU K 3TOMY BPEMEHU»,— U IIOBECUII
TpyOKy. 3aBoa ObuT OONBINON, He3HaKOMBIA. Tosbko depe3 15 muHyT KOBIIOB pa3bickan CBOM
1eX U y4yacTok. Bece paboune yxe ycnenu NOdy4uTh 3aJaHusl, U OH yCIIbIIIAJ JIMIIb, KAK MacTep
«HaCTpanBaj» BCEX Ha BBIIIOJHEHUE CPOYHOIO 3aJlaHusl, TO yroBapusas, To yrpoxas. Korna Bce
YIUIH, MacTep 3aMETUJI HOBUUKA: «A, 3T0 Thl? [loleM K CTaHKy».

Onu ponro mpoOupanuch HO IeXy, MOKa HE MOJOUUIM K CTaHKy, KOTOPBIM cTOsI
HECKOJIbKO B cTopoHe. CTpy’KKa BOKpPYT Hero Oblja He yOpaHa, MHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (3TO OBLJIO BHJIHO) — HOBBIM.

— Uro, npuxoansocs paboTaTh Ha TAKOM?

— Her...

— HoBeHbkuii, TONBKO TpHU MecsIa Kak MoJy4duian. Bumaumis, cpa3zy Tedbe moepsiem. Bot
TOJILKO HE MOBE3JIO TOMY, KTO /10 TeOs 3aech pabotan. [lo3aBuepa noren Ha oben, a oTTyAa — B
6ospHuIly. [Toka moOynp Ha ero mecre, a BEpHETCS — MOCMOTpUM. Thl mpuOepu Mmoka 31ech,
HOATrOTOBb CTAHOK, a 1 MUHYT Ha 20 K HadaJbHUKY ILlexa cOeraro, 1mocjiae MOTOJIKyeM, 4TO K
yemy.

HoBHYOK ¢ TOTOBHOCTBIO TMpPHUHSUICA 3a YOOpKYy, cOOpan CTPYXKKY, PpasoxKul
uHCTpyMeHT. Ho korna moameran mosi, €ro 3acTaBuil B3APOTHYTh PE3KUI CBUCT: HAa HETO YyTh HE
Haexan aiekTpokap. [locne storo Koo Bce BpeMs orsiabiBalics ¢ onackoil. OH yxe 3aMeTHII,
YTO HAJO OCTEPETaThCs HE TOJIBKO AJIEKTPOKApa, HO M KPaHA, KOTOPBIM 4YacTO CHOBAJ HAJ
rojioBoi. Macrep BepHyJICs dyepes rnosryaca.

— Tak, roBopHIlb, Ha TAKOM CcTaHKe paborarh He noBoxwiock? Toraa cnymail. U on
CTaJI pacCKa3bIBaTh, KaKas 3TO XOPOIIas MallliHa, HA KAKOM IIPUHILUIIE OCHOBAHO €€ JACHCTBHE,
KAaKOBBI IIapaMeTPbl U XapPAKTCPUCTUKHU, KaK HY)KHO YXa)KMBATh 3a CTAHKOM, MEPUOAUYECKHU
cnpammBast: «SIcHo? IlonstHo?» — KoOBIIOB poOKO MOJIAaKWBaN. Y IOBIECTBOPEHHBIH TaKOU

00CTOSITENFHOW M JOXOJYMBOM, MO €ro MHEHHUIO, Oeceqoi, mactep 00O0ApSIOIIe MOXJIONal
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HOBMYKA 10 1wieuy: «Hy, BOT W HaumHaii. 3aroToBoK TeOE XBAaTHUT, a HAacUeT WMHCTPYMEHTA
crpocuiib y Tepenterua». HOBUYOK XOTEN CIPOCUTH, KTO TaKOM TE€pPEHThUY U I'I€ €r0 HaWTH,
HO HE OCMEIIUJICS, 1a MAacTep YXKE €ro M He YCIbIIIal Obl.

PaGora muia HOpManbHO, HO C HENPUBBIYKM OH BCE-TakM Mope3an majel. XOoTel
CIPOCHUTH, T/Ie MOXHO clelaTh MEPeBs3Ky, HO CHOBA HE OTBAXHIICS: BCE COCPEIOTOYEHBI —
3a/laHue CpovHoe, He 10 Hero. Koe-kak mnepeTsiHyI najel HOCOBBIM IIaTKOM M CHOBA MPUHSLICS
3a geno. OTopBayicsl OT CTaHKAa HEOKUJAHHO — 3aMETUJI, YTO CcTajio MeHble myma. Cyas mo
BpEMEHHU, Havyajcs 00el, u Bce 0e3 Hero yuutd. [Toka oH uckan cToioByo, 00e1 3aKOHYHUIICS.

B 16 4 KoBmioB cobpascs cnaBaTh paboTy (OH Kak MOAPOCTOK paboTa Ha 4yac MEHBIIE),
HO MacTepa He ObLJI0 BUIHO. MacTep MoAoIIeN K HeMy JIUIIb B KOHIIE pabovero JAHs, TPOBEPIT
CIACNaHHYI0 paboTy, MOXBaIMJI W TYT € 3acHelli, CChUIasch Ha 3a00Thl: «TBOsI CMeHa
KOHYMJIACh, 2 y MEHS JIeHb HCHOPMHPOBaHHBI». Y KoBIIoBa OBIII0O MHOTO BOITPOCOB: CKOJIBKO
3apaboTay, Kakas pabora Oyaer 3aBTpa,— HO JOKy4YaTh 3TUMH MEJIKHMH JI€JaMH, OTPHIBATh
MacTepa oT 6oJiee BaKHBIX OH HE PELIMIICSA, TeM OoJee UTo TOT yKe OBl 1ajeKo, a Bce pabouue
pa3ouuIuch. bombie HUYEro HE OCTAaBaNIOCh, KaK OTIPABUTHCS CO CBOMMH BOIIPOCaM M JJOMOM.
A uro Oyzer 3aBTpa?

3aganust 1151 00Cy KIeHUSA:

1. Ilpoananu3upoBaTh MOBEAECHUE U JCUCTBUS MacTepa MO OTHOLICHHUIO K MOJOJIOMY
pabouemy.

2. Jlath o1eHKY (MpaBOBYIO, OPraHU3AIMOHHYIO, ICUXOJOTHYECKYI0) TIEPBOTO pabodero
JTHSI HOBHUKA.

3.0npenenuth IeiecooOpa3Hee TMOBEACHHE W TPABOBBIE JIEHCTBUS MacTepa B
aQHAJIM3UPYEMOU IPOU3BOJICTBEHHON CUTYyalUU.

MarepuaJibl TECTOBOM CHCTEMBI

Bompoc 1. YkaxuTte, 9T0 SIBISIETCS 00HEKTOM KOH(PIMKTOIOTHH:
1.1 IlpotuBopeuns u KOHGIMKTHI BO Bcex chepax oOIiecTsa.

1.2 ComuanbHble TPOTHBOPEYUS W COIMAIbHBIC KOH(MIUKTHI B CaMBIX Pa3sHOOOPAa3HBIX CBOMX
NPOSIBIICHHUSX BO Bcex chepax obIecTna.

1.3 JlyxoBHBIE IPOTUBOPEYHS U KOH(IHMKTHI BO BceX cdepax oOmecTBa

1.4 TlpoTuBOpeYHs U KOHQIIUKTHI B IIUPOKOM CMBICTIE

Bompoc 2. YkaxuTe, 94TO SIBISETCS IPEAMETOM KOH(INKTOIOTHH.
2.1 BolsiBiieHHE TIPUYHMH U MEXAHU3MOB JIEHCTBHS KOH(IUKTOB B OOIIECTBE.
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2.2 VzyueHue MpUpoIbl, MPUYNH, MEXaHU3MOB ()YHKITHOHUPOBAHUS KOH(MINKTOB B O0IIECTBE.
2.3 Pa3paboTka TeXHOJIOTHI BBISABICHUS U YPETYIUPOBAHUS KOH(IHUKTOB.

2.4 TlpotuBopeuns 1 KOHPIUKTHI BO Bcex cepax odmiecTBa

Bompoc 3. Kakoii Teopuu B KoH(pIUKTOIOTHH npuaepkuBaics Pansd dapermopd?
3.1 Teopuu HO3UTUBHO-(DYHKIIMOHATIHHOIO KOH(IIUKTA.

3.2 OO0uieii Teopuu KOHQIIUKTA.

3.3 Teopuu KOH(DIUKTHOW MOJIEH O0IIIECTBA.

3.4 Teopuu mopsIKa

Bomnpoc 4.KTo cunTaercs OCHOBOIIOIOKHUKOM (PYHKIIMOHATIBLHOM TeoprH KOH(INKTA?
4.1 J1.Kozep.

4.2 T'.3ummens.

4.3 P.Jlapernopd.

4.4 K.boynnuHr.

Bompoc 5. K no3utuBHEIM QyHKINAM KOH(QIUKTA HE OTHOCSAT:
5.1 OynK1UA pa3pAAKU CI0KUBLIENCS HAPSIKEHHOCTH.

5.2 decrabunusupyromas QyHKIHs.

5.3 OyHKIUSA pa3BUTHS OOIIECTBA.

5.4 OyHKIUA TepecMOTpa CIOKUBIINXCS OTHOIIECHUH.

Bompoc 6. K HeratuBHBIM (QyHKITHAM KOHGINKTA HE OTHOCST:

6.1 OYHKITUS Pa3psAKA CIOKHUBIICHCS TOTUTHICCKON HATIPSHKCHHOCTH.
6.2 YcuneHue HarpspKeHHs. 1 SMOLUOHAIBHOTO oHa

6.3 [ecrabunusupyromas QyHKIHs.

6.4 PaspymmrenbHast QyHKIUSL

Bompoc 7. YkaxkuTe, 4TO HE OTHOCUTCSI K OCHOBHBIM AJICMEHTaM KJIACCU(UKAIIUU IPUINH KOH(IIUKTOB:
7.1 O0BEeKTUBHBIE
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7.2 CyOBeKTHBHBIC
7.3 CounaabHO-IICHXOJOTMIECKHE.

7.4 DK30reHHbBIE

Bomnpoc 8. K cTpyKTypHBIM COCTaBJISIONIMM COLMATIBHOIO KOH(JIUKTA HE OTHOCST:
8.1 CyObeKThl KOH(IIUKTA.

8.2 IIpeamet KOHGIUKTA.

8.3 XapakTepucTrKa BTOPOCTEIICHHBIX YYaCTHUKOB

8.4 O0BEKT KOH(DIUKTA

Bomnpoc 9. K ocHOBHBIM 371eMeHTaM KOH()IMKTa HE OTHOCSAT:
9.1 Naimnenr

9.2 JleiicTByIOIIHE JTUITA

9.3 cTOopoHBI KOH(IHUKTA

9.4 llpenmer xoH(pIMKTA

Bompoc 10. K BHYyTpUIHYHOCTHBIM KOH(IMKTaM HE OTHOCST:
10.1 OTHMYECKHUH KOHQIIHKT.

10.2 MoTHBalMOHHBIH KOH(IIHUKT.

10.3 HpaBcTBEHHBIM KOHQIHKT.

10.4 KoH(auKT HepeaqTu30BaHHOTO JKEIaHusl.

Bompoc 11. Ctpecc — at0:

11.1 Hecneumpuueckas (oOmias) peakmus OpraHu3Ma Ha Bo3IeHCTBHE ((hU3MYECKOE MK
MICUXOJIOTUYECKOE), HAPYIIAIOIIEe Ero TOMeocTas.

11.2 cmenuduueckas peakius oOpraHu3Ma Ha Bo3aekcTBHe ((pH3HUECKOE WM IICHXOJIOTHYECKOE),
HapyIIAIOLIEE Er0 TOMEOCTAas.

11.3 mporieccrl, BOSHUKAIONTNE HA PA3THIHBIX CTAIASIX KOH(MINKTA

11.4 mporiecc mepecMoTpa CIOKUBIIUXCS OTHOIIICHHH.
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Bomnpoc 12. Ctpecc, BEI3BaHHBIN MOJOXKUTEIBHBIMU SMOLUSIMU (IIOJIE3HBINA CTPECC) €Ille HA3bIBAIOT:
12.1 muccrpec

12.2 syctpecc

12.3 ayrctpecc

12.4 sxcTacTpecc

Bomnpoc 13. Kakas ¢a3za koHQIMKTa TUIIHSS TPY BBIACICHUN OCHOBHBIX (ha3:
13.1 nayanbHas ¢asza;

13.2 daza mogbema;

13.3 (aza BbIsICHEHHSI OTHOIIICHUH

13.4 da3za cnana.

Bompoc 14. ManuneHT KOHMIUKTA - 3TO:
14.1 Dram 3ckananuu KOHMIMKTa

14.2 BuenrHee coObITHE, TIOBOT

14.3 npeameT KoHDIUKTA

14.4 3akmrounTenpHAs CTaaNS

Bomnpoc 15. JIoxHbIl KOHYIUKT - 3TO:

15.1 xkoH]IUKT, HE UMEIOIMHK OOBEKTHBHBIX OCHOBAaHWM, BO3HUKAIONIMN HAa OCHOBE JIOYKHBIX
IIPEICTABIICHUN U HEIOPA3yMEHUN

15.2 xoH(MIUKT, B KOTOPOM 00€ CTOPOHBI JITYT APYT APYTY

15.3 KOH(QIUKT MEXIy MHOTOUHUCICHHBIMUA CTOPOHAMHU

15.4 xoH(DIUKT, OXBATHIBAIONINN HECKOJIBKO MTOKOJICHHUI

Bompoc 16. IToxctpoiika moa codeceHrKa, 0TKa3 OT CBOMX MHTEPECOB XapaKTEPEeH I CTUJIS
BBIX0/1a U3 KOH(IUKTA!

16.1 yknonenue

16.2 npoTBOOGOPCTBO

16.3 mpucnioco6ieHne, yCTyTIUBOCTh

16.4 coTpyaHMUECTBO

Bompoc 17. AccepTuBHOE NTOBEACHUE - 3TO:

17.1 CriocoObl ACHUCTBUSA U METOBI, TPUCYIIHE OTACILHBIM OpraHU3AMAIM U PpodheccrusiMm

17.2  TloBeaeHue, KOTOpOE TpEAINOJAraeT TOTOBHOCTh CyObEKTa IOCTYIMUTHCS CBOMMHU
WHTEPECaMHU C IIEJIbI0 COXPaHEHHUS B3aUMOOTHOIIICHU I

17.3 IloBenenue, CBA3aHHOE C KYJbTYPHBIMH, PETHOHAJIBHBIM U MOJIMTUYECKUMH LIEHHOCTSIMHU
17.4 IloBeaeHue B paMKax CUCTEMbI BEPOUCIIOBETAHUI
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Bompoc 18. ®pycrpanus — 3to:

18.1 oTCcyTCTBHE CTPECCOBOM CUTYaALIHU

18.2 ’xenmaHus COBIAJAIOT C BO3MOXKHOCTIMHU

18.3 mncuxudeckoe COCTOSAHHME, BO3HHUKAIONIEE B CUTYyallMH PEAJbHOM WM TpeanosiaraeMoit
HEBO3MOXKHOCTH YAOBIETBOPEHUS TEX WM MHBIX TOTPEOHOCTEH CUTYyalus, KOTaa

18.4 3amuTHAs GYHKUMS OpraHn3Ma B KOHQJIMKTHON CUTYaLHH.

Bormpoc 19. Kondponranus kak ¢popma ynpaBieHIECKOT0 KOHMINKTA — ITO:

19.1 octpas dopma ympaBIeHUECKOT0 KOH(MIMKTA, KOTOpas XapaKTepH3yeTCsl Pe3KUM POCTOM
CO3HATEJILHOTO HAapYyILIEHUs B YIPABICHYECKUX JAEHCTBHIX CO CTOPOHBI Pa3IMYHBIX

19.2 camas octpas ¢opma yNnpaBlIeHUYECKOTO KOH(IMKTA, BeIylas K PacKoly M JIMKBHIALMH
CYLIECTBYIOILEH CUCTEMBI YIIPABICHMUS.

19.3 oTka3 onpeneneHHbIX CyObEKTOB WM OOBEKTOB YIPABJICHUS OT MPEANHCAHHBIX M1a0JI0OHOB
U HOPM.

19.4 mnpotuBopeunss Mexay OIOpPOKPAaTUYECKMMH IpaBHJIAMH CHCTEMBbl YIPABICHUS H
MOTPEOHOCTHIO K CBOOOIE TEUCTBUI CYOBEKTOB YIIPaBICHHUS.

20. ConuanbHO€ MapTHEPCTBO — ATO:

20.1 cucrema OTOBOPHBIX OTHOIIEHHH MEXIy HAaeMHBIMH paOOTHMKAMH, HAHUMATENsIMH H
OpraHaMH rocyapCTBEHHOTO YIIPaBIICHUS

20.2 cucrema obecrieueHus YCIEIHOTO Pa3BUTUS IKOHOMHKH

20.3 cuctema BBISBICHHUS U KOOPJIMHAIIMA UHTEPECOB COMAIIBHBIX OOITHOCTEH

20.4 cOop u pacrpocTpaHeHre HHPOPMAIIUU O TEKYIIEM COCTOSIHUM OPTaHU3aIIH.

Otsetsl: 1) 1.1;2) 2.2;3) 3.3;4)4.1; 5) 5.3;6) 6.1; 7) 7.4; 8) 8.3; 9) 9.2; 10) 10.1; 11) 11.1; 12) 12.2; 13)
13.3; 14) 14.2; 15) 15.1; 16) 16.3; 17) 17.2; 18) 18.3; 19) 19.2; 20) 20.1

YpoBeHb 3HAaHWHA, YMEHHH W HABBHIKOB OOYyYalONIErocs IPH YCTHOM OTBETE BO BpeMs
NpOBElEeHU TEKYIIEro KOHTpoJsi ompenenserca Oawtamu B auamazone (0-100 %. Kpurepuem
OLICHUBAHUS IIPU IPOBEAECHUM TECTUPOBAHMSA, SIBIISETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOpBIE AAl
CTYACHT Ha Bompockl TecTa. llpum pacyere KonmyecTBa OayiOB, MOJTYYEHHBIX CTYAECHTOM IO UTOraM
TECTHPOBAHMSA, UCIIONB3yeTCs cieaytomas popmyna:

) :EXIOO%,
o

rac b — xonnuecTBO 6aJ'IJ'IOB, IMOJTYYCHHBIX CTYJJCHTOM IO UTOT'aM TCCTUPOBAHUS;
B — xommnuecTBO BCPHBIX OTBCTOB, JaHHBIX CTYACHTOM Ha BOIIPOCHI TECTA;

O — o0mIee KOJTUIECTBO BOIIPOCOB B TECTE.

TecT K peiiTHHIOBOMY cpe3y

1. CoBpemeHnHasi Teopusi KOH(PIMKTA UCXOAUT U3 PSi/Ia MOCHUIOK:
a) KOH(IIMK MPUCYII] YETOBEKY, KaK H BCEM )KUBOTHBIM;
0) KOH(IUKT MPOUCXOUT M3-32 Pa3JIe/ICHUs JIFOACH Ha KIIacChl;
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B) KOH(QIIMKT - €CTh HANpPsLKEHHOCTD, AedopMalivs BHYTPU CUCTEMBI, COLMalIbHOE Oe/ICTBUE;
r) KOHQUIMKT (DyHKIIMOHAJICH /ISl COIMATBHBIX CHCTEM, CO3HIATEIICH.

2. Ha4yanom koH(pIuKTA ABJISIETCH:

a) OCO3HaHHE CTOPOHAMH HECOBMECTHUMOCTHU CBOMX MO3UILIUH;

0) neicTBHUE MEPBOM CTOPOHBI,

B) OTBETHOE JICHCTBUE APYTON CTOPOHBI

T') HHITUACHT

3. YTO U3 nepevucJIeHHOr0 HUKe BXOAUT B LeJIM 0Te4eCTBeHHON KOHQIUKTOJIO0TuH?
a) Co3nanue cucteMbl KOHGIMKTOIOTHYECKOT0 00pa30BaHus B CTpaHe, pacCpOCTpaHEHNE
KOH(JIMKTOJIOTUYECKUX 3HAHUH B 001IECTBE

6) nTeHcuBHOE pa3BUTHE KOHGIUKTOJIOTHYECKONH TEOPUH - UCCIIEIOBAaHUE BCEX KOH(IIUKTOB,
BBICTYNAIONINX 00BEKTOM HAYKH

B) Opranm3anus B Poccun cuctempl mpakTHUecKon padboThl KOH(MIMKTOIOTOB 110
MPOTHO3UPOBAHUIO, MPEAYIPEKICHUIO U YPETYIUPOBAHUIO KOH(IIUKTOB

') BCE BapUaHThl BEPHbI

4. Konguukr - 310:

a) 6oprOa MHEHUH;

0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI POTHUBOIOJIOKHO HAMPABICHHBIX MOTHBOB HITH
CyXICHUU;

B) CONEPHUYECTBO, HAMIPABIIEHHOE HA JOCTUKEHHE MOOEIBI B CIIOPE;

') CTOJIKHOBEHHE NMPOTUBOMNOJI0KHBIX TTO3ULIUN.

S. KonduukrHast cutyanus — 3T0:

a) CIIy4aitHbIe CTOJIKHOBEHUS HHTEPECOB CyOBEKTOB COIMATILHOTO B3aUMOICHCTBUS;

0) HAaKOMUBIIMECS POTUBOPEUUS, CBI3aHHBIE C JEATEIHOCTHIO CYOBEKTOB COITMAIEHOTO
B3aMMOJICHCTBUSI, KOTOPbIE CO3JAI0T MOYBY ISl IPOTUBOOOPCTBA MEKY HUMU;

B) MPUYMHA KOH(IIUKTA;

T) 3Tan pa3BUTHsI KOH(DIUKTA.

6. Komy 13 yueHbIX NpuHagnexuT paspabortka yueHus 06 SKCTpaBePCMM U MHTPOBEPCUM, KaK
00beKTUBHOM NMPUPO/Je BHYTPUJIMYHOCTHBIX KOH(JINKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHry;

r) 0. ®poMmy

7. Ilpu4MHBbI BOBHUKHOBEHUSI KOH(JIMKTA:

a) JenpUBaLuS;

0) HeaJleKBaTHOCTb BOCHPUSTHUS CUTYaLIUH;

B) CEMaHTHYECKUE TPYAHOCTU B OOIICHUH;

I) HEIOCTaTOK MH(POPMAITUH.

8. K kakomMy BHIY OTHOCUTCH KOH()IUKT, KOTOPbIN XapaKTepu3yercs TeM, YTO B HeM
CTAJIKMBAIOTCS /IBe JINYHOCTH, B OCHOBE €ro JiesKaT 00beKTUBHbIE IPOTHBOPEYHsl, U OH
CNoOCcoOCTBYET Pa3BUTHIO COOTBETCTBYHOIIEH COUAIBHOI CHCTEMBbI?

a) MEXKJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYIIIEMY;

0) MEXKIIMYHOCTHOMY, KOHCTPYKTUBHOMY

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY

I') 1eCTPYKTUBHOMY.

9 KoHkypeHuusi, OTKpbITass 0opb0a 3a CBOM HHTEpPeChl, YIIOPHOE OTCTAMBAHHE CBOEH
MO3UIIUM oNpeae/sieTcsl IOHATHEM

a) UTHOPUPOBAHUE

0) mpucmocobneHue

B) COIIEPHUYECTBO

I') KOMIIPOMHCC

10. KoH(pauKT, Mpu KOTOPOM K OJHOMY 4eJOBEKY NPeAbSBJSIOTCSH NPOTHBOpPeYUBbIE
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TPeOOBAHUS - 3TO KOH(PIUKT

a) MEXJIUYHOCTHBIN

0) MEXTPYIIITOBOK

B) pOJEBOM

I) ZIeIOBOM

11. OcTpoe HeraTuBHOE Nepe:XKNBaHHe, BbI3BAHHOE 3aTSIHYBIIeiics 00pb00i CTPYKTYpP
BHYTPEHHEro MUpa JUYHOCTH, OTPAXkKaIollee NPOTHBOPeYUBbIE CBA3U C COIUATBHOM
cpenoii u 3aepKuBalollee MPUHATHE PellIeHUs — 3TO

a) OPraHU3alMOHHBIN KOH(MIUKT

0) BHYTPUIMYHOCTHBIA KOH(DIUKT

B) MEXJITMYHOCTHBIN KOHPIUKT

T') IPU3HAK SKCTPABEPTHOCTH

12. Ilpouecc mepexoaa oT NpeAKOH(IUKTHON CATYAUMH K KOHQJINKTY U €ro pa3pemeHnio
oTpaxKaet

a) 00BEKT KOH(IIMKTA

0) TeMIepaMeHT Y4aCTHUKOB KOH(IMKTA

B) IMHaMUKa KOH(]IUKTa

I') yrpaBiieHUue KOH(IUKTOM

13. IIpuunna KoHPIUKTA — ITO:

a) MPOTUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COIIMAIILHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATEILCTB, KOTOPHIE TPOSBISIIOT KOH(IIUKT;

B) SIBJICHHUS, COOBITHSI, (DAKTHI, CHTYyaI[H, KOTOPBIE MPEAMIECTBYIOT KOH(DIUKTY U IPU
OTIpeIeNIEHHBIX YCIOBUSIX ACSITEIbHOCTH CyOBEKTOB COLUATBHOIO B3aUMOJICHCTBHS BHI3BIBAIOT
ero;

') HaKOIMUBIIUECS MPOTUBOPEUNS, CBI3aHHBIE C JeSATENIbHOCTHIO CYOBEKTOB COIIMAIBHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JAI0T TIOYBY ISl PEATbHOTO MTPOTUBOOOPCTBA MEXKIY HUMU;
14. IIpouecc noaaepxaHus B KOJJIEKTHBE 310POBOI0 HPABCTBEHHO-NICUX0JI0THYECKOTr0
KJIMMAaTAa, CNOCOOCTBYIOIIEro JUKBUAAIIUN MPUYNH BOSHUKHOBEHUSI KOHPJIMKTHBIX
CUTYalUUil HA3bIBAETCH

a. paspenieHueM KOH(IUKTa

0. MPOTHO3UPOBAHUEM KOH(ITUKTA

B. 3aTyXaHUEM KOH(IHUKTA

T. IpeAynpexIeHIeM KOH(IUKTa

15. PosieBoe noBeieHHEe Y4aCTHUKOB KOH(IMKTA JeTePMHHHPOBAHO:

a) CBOMMH MHTEpECaMU;

0) CBOMMHM COLMAITBHBIMU (DYHKIMSMHU U POJIBIO;

B) CUTyalluei

T) IMYHOCTHBIMUA OCOOESHHOCTSIMU

16. IIpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BBHICKA3bIBAHUE HECOTIIACHS IO KAaKOMY-JIHOO0 BOIIPOCY;

0) HaHEeCEeHHE B3aUMHOTO yIepoa;

B) 00pb0a MHEHHUI;

') COMEPHUYECTBO MO MOBOJIY KAaKOT0-JIM0O MpeIMeTa.

17. To, n3-3a 4ero BO3HMKaeT KOH(JINKT, — 3TO:

a) MOTUBBI KOH(IIUKTA;

0) mo3ULMU KOHMIUKTYIOIIMX CTOPOH;

B) IpeIMET KOH(IINKTA;

') CTOPOHBI KOH(IIUKTA,;

18. HHIMaeHT — 310:

a) CTEYCHHE 00CTOSATENBCTB, SBISIONTUXCS TOBOJIOM ISl KOH(JIUKTA;

0) UCTUHHAS TPUYMHA KOH(IIUKTA;
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B) HAKOITHUBIIIMECS MIPOTUBOPEUHS, CBSI3aHHBIE C ICSITEIIBHOCTHIO CYyOBEKTOB COITUATBLHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JAI0T TIOYBY ISl PEATbHOTO MTPOTUBOOOPCTBA MEXKIY HUMU;
T') TO, U3-32 Y€r0 BO3HUKAET KOH(IIHKT.

19. CropoHbl KOHGUIMKTA — ITO:

a) CyOBEKTHI COIIMAIBHOTO B3aUMOJICHCTBHUS, HAXOIAIINECS B COCTOSTHUN KOH(DIJIMKTA WK
MOIJICPIKUBAIOIIUE (IBHO WJIH HESBHO) KOH(DIUKTYIOIIHX;

0) TONBKO CyOBEKTHI COITUATBPHOTO B3aMMOICHCTBHSI, HAXOISIINECS B COCTOSSHUHM KOH(JIMKTA;
B) KOHKPETHBIE IMYHOCTHU, HAXOISAIIUECS B COCTOSTHUM KOH(ITUKTA;

T') CyOBEKTHI COIIMAIBHOTO B3aUMOJICHCTBHS, HAXOIAIINECS B COCTOSTHUN KOH(IJIUKTA 1
MOCPETHUK (MEIUaTop);

20. K noBeieHUYeCKUM KOH(JIEKTOTreHAM MOKHO OTHECTH:

a) MPOSIBJICHUE arpecCHy, MPEBOCX0JICTBA, STOU3MA;

0) peayKIus CO3HATEIbHON YacTH IICUXUKH;

B) OOIIeHHE C KOH(PIUKTHBIMU JINYHOCTSMU;

T') HAMPSOKEHHOCTh, aHTUTIATHIO

Omeemul na mecm: 1r, 2a, 3r, 40, 50, 68, 71, 80, 98, 108, 110, 1218, 138, 141, 154, 168, 178,
18a, 19a

20. A”TOTOBBIN TECT MO JUCHUILJIUHE «KOH®JIUKTOJIOT UsI»

1. I3 yero ckinagbiBaeTcss KOHPIUKT?

a) KOH(MJIUKTHON CUTYyaIlMy ¥ HHITUACHTA;

0) KOH(QJIUKTHON JIMYHOCTH U KOH(IMKTHOM CUTYaINH;

B) MHIIUJIEHTA U KOH(M)IUKTHON JTUYHOCTH;

T') COBOKYITHOCTH HCTOYHUKOB KOH(DIUKTA;

2. N30eranue siBjsieTcs ONTUHMAJIbHBIM CIIOCOO0M YNPaBJeHNsI KOH(PIUKTOM:
a) HeT;

0) na;

B) J1a, TOJBKO JJIsl PYKOBOJSAIIUX PAaOOTHHKOB;

T) 1a, 171 pPyKOBOJUTENICH HUBILIETO 3BEHA;

3. Kakue 1Ba He3aBHCHMBIX IapaMeTpPa COCTABJSIIOT OCHOBY Kiaccupukauuu GopMsbl
noBeAeHus JUYHOCTH B KOHGmKkTHOH cutyauuu nmo K.Tomacy u A.Kuinmenny?
a) CIIOCOOHOCTH K YKIIOHEHHUIO OT KOH(IIMKTA, CKJIOHHOCTh K KOMITPOMHCCY;

0) cTerneHb peanu3aly COOCTBEHHBIX HHTEPECOB, YPOBEHb KOONIEPATUBHOCTH;

B) YPOBEHb KOH(DIUKTHOCTH, YPOBEHb TEPITUMOCTH;

T') 3TOU3M U aJIbTPYHU3M;

4. Kakue TpH BH1a MOCPEIHUYECTBA PA3JIMYAIOT IPU pelieHun KOH(pukTa?
a) MEeXJIMYHOCTHOE, OPTaHU3alMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMHUCC, APOUTPaK;

B) hopmasibHOE, HE(hOpMaATHHOE, OOIIIECTBEHHOE;

I') BHyTPUOPTraHU3alMOHHbIE, MEXKOPraHU3allMOHHbIE, BHEOPTaHU3AI[MOHHBIE;

5. KakoBbI MOTYT OBITH MOCJIEACTBHUSI KOH(PIUKTA B OpraHu3anum?

a) HETaTHUBHBIC;

0) ITO3UTHUBHEIC;

B) MOT'YT OBITh KaK HETaTUBHBIC, TAK U TIO3UTUBHBIC IOCIIE/ICTBUS;

I') HEUTpaJIbHBIC;

6. Kaxoe Ha3BaHHe HOCAT MeTOAbI 10 YCTPAHEHUI0 OPraHU3AIHOHHBIX KOH(IUKTOB?
a) BHYTPWJINYHOCTHBIE;

0) CTpYKTYpHBIE;

B) MCKJIIMYHOCTHBIC;

I') IEPETOBOPHI;
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7. Kakoii 3j1eMeHT KOOPAUHANMOHHOI0 MeXaHU3MA yIIPaBJeHUsA KOHPIMKTHON cuTyamnue
SIBJISIETCSI OCHOBHBIM?

a) Mernb KOMaH/T,

0) pazbpsicHeHHE TpeOOBaHMI! Kk padoTe;

B) CUCTEMA BO3HATPaXKICHUS;

') IEPEBO PELICHUMN;

8. Komy npuHaajie:kuT ujaest 0 TOM, 4TO MPHU c00JII0IeHUH TPABUJ HAYYHOI0 MEeHeI>KMEeHTa
KOH()JIUKTHI B OPTaHM3ALNH He 10/LKHbI BOBHUKATH?

a) Cokpary;

0) I'epaxnuTy;

B) @.Telnopy;

r) IT Ipyxepy.

9. KoH(IUKT B OpraHu3auu 10JKeH PpacCMATPUBATHCS:

a) KaK CBUCTEIHCTBO HEOIArOMONyYrsl OpraHu3allnu;

0) Kak sIBJIEHHE, KOTOPOE MOKET, KaK pa3pylLIUTh OpraHU3aluio, TaK U CIIOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK JJ0Ka3aTelIbCTBO CIa00CTH MEHEI)KMEHTA;

I') KaK HeXellaTelIbHOE SBJICHUE.

10. OTH yHuBepca/ibHble YUeOHble eliCTBUA 00eCeYUBAIOT CONNAILHYI0 KOMIIETEHTHOCTh
U y4ueT MO3MLNH APYTUX JI0Aeil, IapTHePAa M0 00IEeHUI0 U 1esITeIbHOCTH.

a) peryiasiTUBHbIE

0) TMYHOCTHBIE

B) IIO3HABaTCIbHEIC

I') KOMMYHUKaTUBHBIE

11. JIns 3TOro cTH/IS XapaKTepPHO: NMPEBOCXOACTBO OJHOI0 MAPTHepa: /Je10Bble, KOPOTKHE

a) MOMyCTUTENIbCKUI

0) aBTOpUTAPHBIH

B) IEMOKPaTUYECKUI

T) TUOepanbHbIH

12.CTpyKTYypHBIE METO/bI Pa3pelieHUusi KOHPJIUKTOB

a) KOMIIPOMHUCC

0) pemieHue mpooIeMbl

B) pa3bsiCHEHUE TpeOoBaHMI K paboTe

) IpUHYXJICHUE

13. IIpu4nHBI BOSBHNKHOBEHHUS KOH(IUKTOB:

a) pa3iauyus BO BJIACTU U CTAaTyCe

0) HEeIOCTATOK PECYpCOB

B) YETKOE pa3/eliCcHHe 00s3aHHOCTEH

I') CXOJICTBO IieJeit

14. Haunyumasi popma npeoosieHusi KOH(PIUKTA Yyepe3 CTPaTernio:
a) IPUCIIOCOOTICHUS

0) KoMIpoMucca

B) UTHOPUPOBAHUSA

I') OKOHYATEIbHOTO pa3pereHus

15. Konguaukr - 310:

a) 6oprOa MHEHUH;

0) IpOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHUS MPOTUBOIIOIOKHO HAIIPABICHHBIX MOTUBOB WJIH
CYXKICHUM;

B) COTNIEPHUYECTBO, HAIIPABICHHOE HA JOCTHXKEHHE OOEIbI B CIIOPE;
') CTOJIKHOBEHHE IMPOTUBOMOJI0KHBIX TTO3ULIUH.

16. KonduukTHasi cuTyanus — 3T0:

41



a) CIIy4aitHbIe CTOJIKHOBEHUS HHTEPECOB CyOBEKTOB COIMATLHOTO B3aUMOICHCTBUS;

0) HAaKOMUBIIMECS POTUBOPEUUS, CBI3aHHBIE C JEATEIILHOCTHIO CYOBEKTOB COITMAIIEHOTO
B3aMMOJICICTBUSI, KOTOPbIE CO3JAI0T MOYBY ISl IPOTUBOOOPCTBA MEKY HUMU;

B) IPUYMHA KOH(IIUKTA;

T) 3Tan pa3BUTHsI KOH(DIUKTA.

17. Pa3Horaacue, cJI0BeCHOE COCTSI3aHME, 00CYK/IeHHe Yero-Hu0yab - 3TO

a. Oecema

0. muainor

B. CIIOp

T. pa3roBop

18. Kareropusi, 0003Hayammasi Me:KJIMYHOCTHOE UJIM MEKTPYNINOBOE IPOTUBOOOPCTBO,
OCHOBAHHOE HA 0COZHAHHOM KAaK/10if U3 CTOPOH NPOTHBOPEYHUH, - ITO

a. aHTUIATHS

0. KOHKYpEeHLIUS

B. HaNPsHKEHHOCTh

I. KOHQJIHUKT

19. Ilpuyuna KOH}IMKTA — ITO:

a) MPOTUBOIIOJIOKHBIE MOTHUBEI CYObEKTOB COIIMAIILHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATEILCTB, KOTOPHIE TPOSBISIIOT KOH(IIUKT;

B) SIBJICHHUSI, COOBITHSI, (DAKTHI, CHTyaI[H, KOTOPBIEC MPEAMIECTBYIOT KOH(DIUKTY U IPU
OTIpe/IeNIEHHBIX YCIOBUSIX ACSITENbHOCTU CyOBEKTOB COLUATBHOTO B3aUMOJICHCTBHS BHI3BIBAIOT
€ero;

') HaKOIMUBIIHUECS MPOTUBOPEUNS, CBI3aHHBIE C JESATEIIbHOCTHIO CYOBEKTOB COIIMAILHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JAI0T TIOYBY ISl pEATbHOTO MTPOTUBOOOPCTBA MEXKIY HUMU;
20. Ha kakoM 3Tamne yperyJupoBaHus :KajJ00bl MeHe/:Kep NnpoBepsieT GaKThl, COOPAHHbIE
COTPYIHUKOM?

a) Ha dTaIle UCCIICIOBaHus;

0) 00TyMBIBaHUS;

B) MOJBEACHUS UTOTOB;

T') BO3HArPXACHHS 32 CBOEBPEMEHHYIO HH(OpMAIIHIO;

21. [To kakoMy NMPU3HAKY MOKHO KJIACCH(PUIIUPOBATH OPraHU3alHOHHbIe KOH(JIUKTHI?
1 - mo ciocody pemieHwus;

2 - 10 PUPO/I€ BOBHUKHOBEHUS;

3 - MO HaMPaBIEHHOCTH BO3ICHCTBUS;

4 - o cTeneHu BhIPaXKEHHOCTH;

5 - IO KOJMYECTBY YYaCTHUKOB;

6 — mo macmrady.

a)l,2,3,6;

0)1,2,3,4,5,6;

B)2,4,5, 6;

r2,3,4,5,6;

22. OcHOBHbBIEC NPUYMHBI KOH(IUKTOB B OPraHU3aIUsAX:

a) pacrpeiesieHue pecypcoB

0) B3aMMO3aBHCHUMOCTD 3a0a4

B) pa3JIMuMs B LEIAX

T') CJI0KHBIC KOMMYHHKAITUU

23. YeaoBueM BOZBHUKHOBEHHUSI KOH()INKTA sIBJIsIeTCH HAJIN4YMe:

a) ONIOHEHTOB U 00BEKTAa KOH(IINKTA;

0) KOH(QIMKTHON CUTYalluX U WHIIHJICHTA;

B) OIMOHEHTOB U UHIIUJICHTA,;

') KOHGJIUKTHON CUTYyaIlMu U 00BbEKTa KOH(IJIUKTA;

24. YcaoBusi BOSHUKHOBeHHMS KOH(pIuKTa?
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a) HAIMY1e KOH(JIMKTHOM CUTYaIlnu;

0) HanmuuKe cyObeKkTa KOH(INKTa;

B) HaJIMYHE ONIOHCHTOB;

') 00beKTa KOH(DINKTA;

25. Onpenenure TUN KOHQPIUKTHOH JUYHOCTH IO CJIeXYIONIAM MOBEACHYECKUM
XapaKTepPUCTHKAM: X04eT ObITh B IEHTPe BHUMAHUS; XOPOIIO MPUCNOCA0JINBACTCA K
Pa3JMYHBIM CUTYallUsIM; IVIAHUPOBAHHUE CBOEil 1esiTeIbHOCTH OCYIIeCTBJ/IsIeT CHTYaTHBHO;
KPONOT/INBOM, CHCTeMaTH4eCKO0il padoThl n30eraer.

a) PUTHAHBIN THIT;

0) HeynpaBJIsieMblii TUT;

B) IEMOHCTPATUBHBIN THIT;

I') CBEpXTOYHBIN TUIL;

26. Kakue noBegeHYecKHe XapaKTePUCTUKU MPUCYIIU KOH(PIUKTHON JIHYHOCTH
PUTHIHOIO THIA:

a) XoueT ObITh B LIGHTPE BHUMAHMSI; XOPOILIO MPUCIOCA0INBAETCS K PA3IMUYHbIM CUTYAIHIM;
MJIAaHUPOBAHUE OCYIIECTBIISIET CTUXUMHO;

0) CKpYITyJI€3HO OTHOCUTCS K pab0oTe; MPEIbSIBISCT MOBBIIMICHHBIC TPEOOBAHMS K c€0€ M IPYyTUM
JOJIIM;, TIOJTIO3PUTEIICH;

B) 00J1a71aeT 3aBBIIICHHON CAaMOOIIEHKOM; TOJJ03PUTEIICH; MPSAMOJIMHEEH U HETHOOK;

') OTHOIICHHE K JIIOJIIM OTIPEACIISeT TeM, KaK OHU K HEMY OTHOCATCS; 001a/1aeT 3aBBIICHHON
CaMOOIIEHKO; HECAMOKPUTHYEH.

27. Kakoe coyeTaHHe MOBeACHYECKNX XaPaKTEPUCTHK NMPHUCYIe KOHPJIMKTHON JUYHOCTH
«0eCKOH(PIMKTHOTO THIIA»:

a) XxoueT ObITh B ICHTPE BHUMAHMS; H30€TaeT KPOMOTIUBON paObOThI; HAJTUIIO YMOIIMOHAIEHOE
MOBE/ICHUE;

0) momo3puTeneH; 001a1aeT 3aBIIICHHON CaMOOLIEHKOW; IPSIMOJIMHEEH; OOU TYHB;

B) CKPYITyJIE3HO OTHOCHUTCS K paboTe; MpebsBISIET MOBBILIEHHBIE TpeOoBaHUs K ce0e 1
OKPYXKAIOIINM; 00JIaJJaeT MOBBIIIEHHOW TPEBOKHOCTHIO;

I') HEyCTONYMB B OLIEHKAaX U MHEHUSX; BHyTPEHHE MPOTUBOPEUNB; 3aBUCUT OT MHEHHUS
OKPY’KaIOIIMX; JIETKO MOJAACTCs] BHYIICHHUIO.

28. Kakoe coueTaHue noBeeHYECKUX XapPAKTEPUCTUK MPHUCYyIle KOHPIUKTHON JUYHOCTH
«HeyNPaBJISIEeMOr0 THIIA»:

a) XxoueT ObITh B LICHTPE BHUMAaHMs; U30€raeT KpONOTIUBOM pabOThI; HAJIUIIO YMOLIMOHAIBHOE
MOBEJICHUE;

0) Mo03pHUTEIIeH; 001a1aeT 3aBBIICHHON CaMOOIICHKOM; IPSIMOJIMHEEH; OOUTUHB;

B) UMITYJIbCUBEH; HETIPEJCKAa3yeM; arpECCUBEH; HECAMOKPUTHYEH;

') CKpYMYJIe3HO OTHOCUTCS K paboTe; MpeabsBIIseT MOBBIIICHHbIE TPEOOBaHUA K cede U
OKPYXKAIOIINM; 00JIaJJaeT MOBBIIICHHOW TPEBOKHOCTHIO;

29. Kakoe coueTaHue MoBeeHYECKUX XapPAKTEPUCTUK NMPHUCYyIe KOHPIUKTHON JHYHOCTH
«CBEPXTOYHOI'0 THIIA»:

a) XxoueT ObITh B LICHTPE BHUMAaHMUsI; U30€raeT KpONOTIUBOM pabOThI; HAJIUIIO YMOLIMOHAIBHOE
MOBEJICHUE;

0) Mo03puUTEIIeH; 001a1aeT 3aBBIICHHON CaMOOIICHKOM; IPSIMOJIMHEEH; OOUIUHB;

B) UMITYJIbCUBEH; HETIPEJCKAa3yeM; arpECCUBEH; HECAMOKPUTHYEH;

') CKpYMyJIe3HO OTHOCUTCS K paboTe; MpeabsBIIseT MOBBIIICHHbIE TPEOOBaHUA K cede U
OKPYXKAIOIINM; 00JIaJJaeT MOBBIIICHHOW TPEBOKHOCTHIO;

30. Komnpomucc kak popMa paspelieHusi MeKJINIHOCTHBIX KOH(IUKTOB
XapakTepusyercs.....

a) YCTOWYMBBIM U JIOJITOCPOYHBIM pelleHreM KOH(INKTA B MOJIb3Y BCEX YYACTHUKOB

0) co3maHueM yCIIOBUH IJIsl y4acTHs B KOH(IIUKTE TPEThel CTOPOHBI

B) BPEMEHHBIM MPUHATHEM PEIICHHS, OCHOBHOTO Ha B3aUMHBIX YCTYIKaX CTOPOH

') COBMECTHOM BBIPAOOTKON PEIICHUS, OTPAXKAIOIIETO HHTEPECH BCEX CTOPOH KOH(IIUKTA
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31. Ilpexynpe:xneHue KOHPIUKTA — ITO:

a) JeATENbHOCTb, KOTOPYIO CYOBEKT KOH(IMKTA OCYIIECTBIISET C LENIbIO HE IOMYCTHTh
BO3HUKHOBEHUS KOH(DIIMKTA;

0) paboTa, KOTOpast pemaet MpodIeMbl MEXKAY CyObEKTaMHU;

B) JIEATEIBHOCTh, KOTOPYIO CyOBEKT KOH(QIMKTAa HE OCYIIECTBIISET C LENbI0 JOMYCTHTh
BO3HUKHOBEHUS KOH(DIIHMKTA;

I') AEATENBHOCTD IO ONPENEIECHUI0 KOHMINKTA

32. CoBpemeHHasi TeOpHs KOH(PINKTA MCXOAUT U3 PSA/AA MOCHLUIOK:

a) KOH(QJIMKT — eCTh HANIPSI’KEHHOCTh, Ae()OpMalLUsi BHYTPU CHCTEMbI, COHAJIbHOE
Oeacreue

0) KOH(JIMKT NPHUCYII YeJIOBEKY KAK U BCEM KHMBOTHBIM

B) KOHQIUKT (YHKIMOHAJIEH VISl COUATBHBIX CHCTEM,

r) co3uaarTesieH

33. Iloa r100aNbHBIMHM KOH(JINKTAMH IIOHUMAKOT:

a) KOHQUIMKTBI MEX]ly pETUOHAMY;

0) KOH(IUKTHI, 00YCIOBIEHHBIE TTI00AILHBIMU TIPOOIEMaMi COBPEMEHHOCTH, 3aTPparuBaroIine
MHTEPECHI BCEr0 YEJI0BEYECTBA M HECYIIHE YTPO3y CYILECTBOBAHUIO IIUBHIIN3ALNM;

B) KOH(JIMKTHI, 00yCIIOBIIEHHBIE TIT00aIBHBIMH MTPOOJIEMaMHi COBPEMEHHOCTH U BO3HUKAIOIITHE
MEXYy MUPOBBIMH COOOILIECTBAMU;

I') KOHQJIMKTHI, CBSI3aHHBIE C TPUPOJHBIMHU KaTacTpOpamH.

34. lloa koHdaukTamu B cepe ynpaBjieHusi IOHUMAIKOT:

a) KOHQIIMKT MEXIY CyObEKTaMu 1 0OBEKTaMH yIpaBICHUS;

0) KOH(IJIUKTBI, KOTOPbIE BO3HUKAIOT B CUCTEMAaX COLIMAIBHOTO B3aUMOACHCTBUS CyOBEKTOB U
00BEKTOB yIpaBIICHUSA;

B) KOH(JIMKTBI MEXAY CyOBEKTaMM yIPaBIECHUS Pa3IMUHbIX YPOBHEH;

I') KOHQIIMKTBI MEX/ly PYKOBOJIUTENEM U O TYMHEHHBIMHU

35. KonaukT B Opranu3anum — 3T1o:

a) KOH(JIMKTBI MEXly CyOBEKTaMH COLIMATBHOTO B3aMMO/ICHCTBHSI, BO3HUKAIOIINE BHYTPH
OpraHu3alum;

0) KOH(IIMKTHI MEXTY CyOBEKTaMU COLUAIEHOTO B3aUMOJICHCTBHS, BO3HUKAIOIIUE BHYTPU
OpraHu3aliy U 3a ee Ipeeamu;

B) KOH(MJIMKTHI M1y PYKOBOJCTBOM OPraHU3ALUHU U €€ COTPYTHUKAMH;

r) KOHOAUKTBI MeXAY PasIMUYHBIMU CTPYKTYPHBIMM 3NEMEHTaMM1 OpraH13aLmm;

36. B Poccun neHTp 1o pa3penieHni0 KOH(JINKTOB ObLI CO3aH:

a) B Mockse B 1992 r.;

6) B Cankt-IletepOypre B 1993 1.;

B) B Coun B 1995 1.;

r) Bo BnagusocToke B 1993 r.;

37. Kakoii n3 npuBeJeHHBbIX METOA0B OTHOCHUTCS K I'PyIIe MeTO/10B YNpaBJIeHUsIMH
KOHQJIMKTAMM:

a) COLMOJIOTHYCCKUI METOJ;

0) METOJ] TECTUPOBAHHSI;

B) METOJ KapTorpaduu;

I') METOJI, HAOIIOACHHSL.

38. Kon(iukTHAA cCUTyanuss — 3TO:

a) CIlyJaiiHbIe CTOJIKHOBEHUS MHTEPECOB CyOBEKTOB COIMATLHOTO B3aUMOICHCTBUS;

0) HAKONMBIUIMECS POTUBOPEUHS, CBSI3aHHBIE C JCSITEIHHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aUMOJICHCTBUS, KOTOPbIE CO3/1al0T MOYBY JAJIsl IPOTUBOOOPCTBA MEXKy HUMU;

B) MPOLIECC TPOTUBOOOPCTBA MEXTY CYOBEKTaMHU COLMAIEHOTO B3aMMO/ICHCTBHS,
HAIPABJICHHBIA HA BBISICHEHUE OTHOIICHUI;

') IpUYMHA KOH(IIUKTA.
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39. KoH(pIUKTOreHbl — ITO:

a) cioBa, feicTBus (MK O6e3/1efiCTBHA), KOTOPBIE MOTYT MPUBECTU K KOH(IUKTY;
0) mposiBIIEHNS KOH(JINKTA,;

B) IPUUMHBI KOH(IUKTA, 00YCIOBICHHBIE COIIMATIBHBIM CTaTYCOM JIMYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPBIE HACTYIIAIOT MOCIIE pa3penieHHs] KOH(IUKTA.
40. K xakomy Ty KOQJIMKTOreHOB OTHOCATCH caeayomue aeiictBus: «[Ipukazanue,
yrpo3sa, 3aMe4aHue, KpUTHKA, 00BMHEHHE, HACMELIKa»:

a) CHUCXOJUTEIILHOE OTHOILIEHUE;

0) HeraTUBHOE OTHOIICHUE;

B) MEHTOPCKHE OTHOLIECHUS;

I') HApYIIEHUE STUKHU.

Omeemul na mecm:1a, 2a, 3B, 4r, 58, 60, 70, 88, 90, 10r, 116. 128, 130, 140, 156, 160, 178, 18r,

198, 20a, 216, 22a, 230, 24a, 258, 260, 27r, 288, 29r, 30r, 31a, 328, 336, 3406, 35a, 366, 378,
380, 39a, 4006.
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