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1. Ilepeyenb nJaHUPyeMbIX Pe3y/IbTATOB 00y4eHHUSsI 110 AU CHMUILINHE, COOTHECEHHBIX C
MJIAHUPYEMbIMH Pe3yJIbTaTaMH 0CBOEHHS MPOrpaMMbl

1.1. JucourummHa b1.B.22 «KoHupmukronorus» o0ecrieynuBaer OBJIaJICHUE
CIIEIYIOIIIMMHU KOMIIETEHIIUSIMU:
Ko
Kon HaunmenoBanue A HaunmvenoBanme 3Tama ocBoeHUS
JTana OCBOCHMS
KOMITETEHITNH KOMITETEHITNH KOMITETEHITNH
KOMITETEHITNH
CnocoOHOCTh BecTH ce0s B
COOTBETCTBHH C TPCOOBAHUSIMHU CrocoOHOCTh MO3UIIMOHUPOBATh
VK-OC-3 ! P " VK-OC-3.1 LHOTHP
POJICBO¥ MO3UIHMK B KOMaHIHOK ce0s B KOMaHIe
pabote
®dopmHpOoBaHUE
po¢eCCHOHANBHBIX ACUCTBUH,
CBA3AHHEBIX C CrocoOGHOCTh HAXOIUTh
KOHCYJBbTUPOBAHUEC I10 ODPraHu3allMOHHO-
ITKc-4 ITKc -4.2 p 5
BOMPOCAM MPUMEHEHHS YIPaBJICHYECCKHE PEIICHUS B
pPe3yIbTAaTOB COLMOJIOTHUECKUX HECTAaH[IAPTHBIX CUTYyalUAX
1 MapKETHHTOBBIX
HUCCIIEIOBAHUHN
1.2. B pe3yapTaTe OCBOCHHMS JUCHUIUIMHBI Yy CTYIACHTOB JIOJDKHBI  OBITh
c(OPMHPOBAHBI:
OTO/TD
Kon stama ocBoeHus
(npu HaTMYUH Pesynbratel 00y4eHus
KOMITETCHITUH
npodcranaapra)
VK-OC 3.1 IIpe3eHTyeT COOCTBEHHYIO TOUKY 3PCHHS IEPE KOJUICKTHBOM.
’ ApryMeHTHpYET 1 000CHOBBIBAET BHIOPAHHYIO MO3HUITHIO.
AHaNM3UPyeT HECTAHAAPTHBIC OPTaHU3AIMOHHO-
MK -4.2 yIpaBICHYECCKAE CUTYaIuH
’ IIpenmnaraer opraHu3anMOHHO-YIIPABIEHYECKHUE PELICHUS B
HECTaHIAPTHBIX MPAKTHYCCKUX CUTYAIMIX

2. O0beM U MeCTO TUCHUIINHBI
B CTPYKTYpe aJanTUPOBAHHOMN 00pa30BaTeILHOI MPOTrPaMMbl

VYyebnas nucuumumHa b1.B.22 «KondaukTonorus» npuHamiekuT K 010Ky «bazoBas

yacTeb». B COOTBETCTBMM C y4eOHBIM IUIAHOM, MO OYHOW (opme 0OyueHHs AUCHUILIINHA
ocBamBaeTcst B 6 cemecTpe, oOmas TPYJOEMKOCTh AWCHMIUIMHBI B 3aYETHBIX EIUHUIAX
cocraBnsieT 2 3E (72 gaca).

OcBoeHnEe IUCHUIUIMHBI OMUpPAaeTcs Ha OO0BEM TEOPETHUECKHX 3HAHUM B 00JIacTh
00IIeCTBO3HAHMUS.

ITo ounHo#t (opme 0OydeHHUS KOIMYECTBO AKaJEeMHYECKHX YacOB, BBIICJICHHBIX Ha
KOHTAaKTHYIO paboTy C mpernojaBareieM (10 BUIaM Y4YeOHBIX 3aHATHH) — 56 4acoB W Ha
CaMOCTOSITeNbHYIO padoTy obydaronuxcs — 16 yacos.

dopma MpOMEXKYTOUHOH aTTECTAIIMH B COOTBETCTBHH C YUCOHBIM IJITAHOM — 3a4ET.



3. Conep:kaHue M CTPYKTYPa AMCHUNINHbBI

O0beM THCHUILINHBI, Yac. ®opma
KonTakTHas padora TEKYyLIero
ol0yyarommuxces ¢ KOHTPOJISI
Ne n/n HaumeHoBaHUe TeM npernoxaBaTeieM ycneBaemoc
- (pa3neJioB) Bcero 10 BUJAM Y4eOHbIX 3aHATHUH Cp TH,
TPOMEIKYTO
J JIP 3 KCP YHOH
aTTecTalluM
Ounasn gpopma odyuenusn
4 cemecmp
CraHoBieHHE
KOH()IMKTOJIOTHH KaK HaydHO-
Tema 1 ¢ 5 i 10 4 - 6 - 0]
MPUKIIAIHON OTPaACIU 3HAHUS
OYHKIINN KOHIAKTA, HX
MMO3UTHBHBIC U HETATUBHBIC
Tema 2 6 2 - 2 2 )
MPOSIBJICHUS
Tunonorust KOHQIUKTOB
Tema 3 ¢ 8 4 - 2 2 o,P
Tema 4 IIpuurHbBI BOBHUKHOBEHUS
KOH(IIMKTHBIX CUTYAIHi B
(v yan 10 4 - 4 2 0
COLIMANILHOU cepe
Tema 5 B3anMocBa3b KOHQIUKTOB U
CTPECCOBBIX COCTOSHUM 6 2 - 2 2 T
Tema 6 Crpyxkrypa, a3l 1 cTagun
Pa3BUTHS KOH(IMKTA 10 4 - 4 2 O,P
Tema 7 Ctunmu KoH(DIUKTHOTO
TTOBENICHHSI K CTIOCOOBI
| 6 2 - 2 2 O,P
paspenieHus KOHPIUKTOB
Tema 8 CoruanbHOE MapTHEPCTBO KaK
(dopmMa coTpyaIHHIECTBA 10 4 - 4 2 O,P
Tema 9 Posnb npeanpunumarteneit u
MEHEKCPOB B YIIPABICHUHT
JUKEP ynp 6 2 - 2 2 O, T
KOH(]IIMKTaMH
[IpoMexyTodHas aTTecTaIus - - - 3adeT
Bcero: 72 28 - 28 16 23E
Ilpumeuanue: 4 — ¢hopmwt mexkywezco roumpons ycnesaemocmu: onpoc (0),

mecmupoganue (T), pecpepam (P)

Coaep:xkaHue TUCHUTITUHBI
Tema 1. CtaHoBJIeHHE KOH(IUKTOJOTHMU KAK HAYYHO-NIPUKJIAHOM OTPACJIH 3HAHUS.
Kondnukronorus kak Hay4dHO-TPUKIIATHAS OTpacib 3HAHUSA; COBPEMEHHbIE KOHIIETLNU

koH(uukTa. OcHOBHBIE TOHATHS Kypca OOBEKT u mnpeaMeT Hayku. WHcTuTyanusanums
KOH(QJMKTONOTUM Kak Hayku. [Ipobrmema KOHQUMKTa B  COIIMOJOTMYECKHX TEOPHSX.



CraHoBiIeHHE TEOpUH KOH(IUKTA, ABE TPAAUINN: MHTEIUICKTyalbHas Tpagunus ApUCTOTENS U
I'o60ca. OcHOBHBIE HUCCIIEOBATENBLCKUE TTOAXO0/IBI K TpobieMaTuke KOHPIUKTOB. OOIIeHayYHbIE
¥ YaCTHOHAYYHBIE METOJABl HCCIEeNOBAaHUS KOHGIMKTHBIX curyanuii. Kondmukromorus B
CHCTEME COBPEMEHHBIX 3HaHUI O UeloBeKe 1 00IIeCTBe.

Tema 2. q)YHKHI/II/I KOH(l)JII/IKTa, HX MO3UTHBHDBIC H HETATHUBHbIC NIPOABJICHUSA

[lonarue ¢ynkumu KoHpaMKTa. DYHKUUMM KOH(MIMKTA, WX TMO3UTHBHBIE U HETaTUBHBIC
nposieineHusi. Ouenka (ydakmuu koHpuukTa. CKpbIThIE (JIaTeHTHBIE) (YHKIHH KOH(MIUKTA.
SBHbIE QyHKIUN KOHMIMKTA. KOHCTPYKTHUBHAS U AECTPYKTHBHAS (DYHKIIMHM KOH(IIUKTA.

Tema 3. TunoJiorusi KOHQJIUKTOB

Tunonoruss KOH(PIUKTOB 1O OOLIECTBEHHO-MOJIUTUYECKUM, COIMAIBHO-DKOHOMUYECKHUM,
MOpPaIbHO-TICUXOJIOTMYECKUM MpU3HaKaM (KputepusiM). [Ipumeps! THIIOIOTHH U Ki1accuUKaLuu
koHuukToB (K. boynmunur, JI.Kozep, P.Hapennmopd). Tumosoruss kak 3JIEMEHT aHaIM3a.
OcHoBanus koH(umkTa 10 cyObekTamMm u crtopoHaMm. Kiaccudukammss 1o chepam
KHU3HEICATEIIbHOCTH JIIOJICH, MO XapakTepy OO0bEeKTa W MO HANpPaBICHHOCTH BO3ACUCTBUS U
pacrpeesieHus MOJTHOMOYN. PeanmucTnyeckuii 1 HepeaTuCTHIEeCKUH KOHMDIIUKT.

Tema 4. [IpyunHbI BOBHUKHOBEHUS KOH(PJIUKTHBIX CATYallUii B COUAJIbHOM cdepe

HcTounnku, 00bEKTUBHbIE U CYOBEKTUBHBIC IPUYHMHBI BOSHUKHOBEHHS KOH(QIMKTHBIX CUTyallui
B colManbHOM cdepe. BHYTpMIMYHOCTHBIE NTPUYMHBI KOH(IUKTOB. MEXINYHOCTHBIE
KOH(QUIMKTBl KaK OCHOBa COLMAIbHON KOHQUIUKTHOCTH. OCOOEHHOCTH MEXIMYHOCTHOTO
KoH(uKTa. CTPYKTYpa M 3J€MEHTHI MEXIUYHOCTHOTO KOHMINKTa. DYHKINN MEKINYHOCTHOTO
koHuukta. Tunel mrogei. Crparermu MOBEAEHUS B MEXIUYHOCTHOM  KOH(IIMKTE.
MeXIMYHOCTHBIE KOH(DIUKTHI B ceMbe. [IpHunHbl cCeMEeHHBIX KOH(IMKTOB.

Tema S. B3aumocBsi3b KOHPIMKTOB M CTPECCOBBLIX COCTOAHUH

[lonarue u mpupona crpecca. Ilonstue crpecca u ¢aspl pa3BuTHs. JIMHAMHUKA CTPECCOBOTO
pearupoBanus. Ctpecc u guctpecc. [Ipuunnbl u ucTounuku crpecca. [Ipodunakruka cTpeccoB B
IIPOM3BOJICTBEHHBIX CHUTYyallUsIX. AHTUCTPECCOBOE PYKOBOACTBO M noaunHeHue. ColuanabHbIe
COCTABJIAIOLIME CTpeccoB. MoTHuBanus KOH(DIUKTHOCTH, B3aUMOCBSA3b KOHQIIMKTOB H
CTPECCOBBIX COCTOSIHHM; OTpa)KCHHWE 3TOM B3aMMOCBS3M Ha OBITOBOM M OpPraHHW3ALMOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, ¢pa3bl M cTaAMU PA3BUTHA KOHPIMKTA

Crpykrypa, a3l m craauu pa3BuUTHA KOHGIUKTA. JIBe MOAEnW OmucaHus KOHQIMKTA:
nporeccyainbHas U CTpykTypHas. ®Daspl koHpamkTa: Craguu: NpeIKOH(IUKTHAS CTaaus:
KOH()JIMKTHAS CUTYyalysl WIN MOTCHIUAIBHBIN KOH(MIWKT, WHIMICHT, dCKaJalus KOH(IMKTA,
cOaaHCUPOBAaHHOE NPOTHBOCHCTBUE, 3aBEpIICHUE KOH(IMKTA, MOCIEKOH(IMKTHAS CTaIusl.
Meronsl TpenynpexIeHus W YperyJupoBaHUS KOH(QIMKTOB. BpiieneHne ydacTHHUKOB
KoH(uMKTa, uX Kiaccupukanus. Cpena KoH(uukra, ¢uszndeckas cpena. OOIIECTBEHHO-
IICHXOJIOTHYECKast Cpeaa.

Tema 7. CTUIM KOH(PIUKTHOTO MOBEACHUSA

Ctriii KOH(GIIUKTHOTO TOBEICHUS M CITOCOOBI pa3penieHusi KoHQIMKTOB. CriocoObl UIN TaKTHKH
yIaXUBaHUS KOHQIUKTOB. TakThka m30eranuss KOHMIUKTa U METOJ Hacwius. TakTHKa yxoja.



CunoBoe mnojaBieHue. TaKTUKHA «BBIUTPBIII — MPOUTPHIID». TAKTUKH «BBIMUIPHII —
BBIUIPBIID»: @) TAaKTHKa OJHOCTOPOHHMX YCTYHOK UM 0) TakTHMKa KOMIIPOMHUCCOB,
B3aMMOBBITOHBIX COTJIAIICHUN WM COTPYAHUYECTBA. TaKTHKa CKPBITHIX JCHCTBUN U MpooOiieMa
«IOCHBbI KOH(I)JII/IKTa». OcCHOBHBIE MEXAaHU3MBI TAKTUKHU B3aHMHOI'O BBIMI'PbIIIIA. MexaHu3MBI
OCYIIECTBJICHUS! TAaKTUKU KoMIlpoMucca. Tpanchopmanusi KOHGIMKTHBIX B3aUMOOTHOIIEHHUH B
OTHOILIECHHSI COTJacus. YHUBEPCAJIbHBIC CPEICTBA pa3pelieHs] KOH(IMKTOB U €ro pe3yabTaThl.
HeratuBHble ¥ TO3UTUBHBIE METO/BI.

Tema 8. CoumnajibHOE MAPTHEPCTBO KaK (popMa COTPYAHHYECTBA

ConmanpHoe MapTHEPCTBO Kak (opMa COTPyJHHYECTBA B PEIICHHH NPOOJIEM COLMAIBHO-
HKOHOMHUYECKOTO Pa3BUTHS M MPOPUIAKTUKE KOH(IUKTOB B O0JACTH TPYAOBBIX OTHOIICHUI.
ConmanpHoe mapTHEpCTBO. PaspemieHne KOJUIEKTHBHBIX TpPYIOBBIX KOH(IUKTOB. Poib
npoQCol030B B PEIICHUH KOJUICKTUBHBIX TPYIOBBIX CHOpPOB. DYHKIUM KOJJICKTUBHBIX
COTJIAIICHUH ¥ KOJJICKTUBHBIX JIOTOBOPOB B TPOMMIAKTUKE M Pa3peliCHHH TPYIOBBIX
KOH(IMKTOB M cropoB. OCHOBHBIE NPAaBOBBIC AKThl, YCTAHABIUBAIOIINE MPUHIUIBI 1 HOPMBI
colpanbHOrO mapTHepcTBa B Poccuiickoit deneparuu, ydactus pabOTHUKOB, TMPO(COI030B U
paboTtomareneii B pa3pelIeHUH  TPYAOBBIX  KOHGUUKTOB. IOpuanueckue  crocoObl
YPEryIHpOBaHHS.

Tema 9. Posib npeanpuHuMaTesied 1 MeHeIKePOB B yIIPaBJIeHUN KOHPIMKTAMHU

MeHe/KMEHT Kak CTPYKTYPHPOBAaHHBIM IOAXOA K MPEAYNPEKACHUIO ¥  Pa3pelIeHUIo
KOH(JIMKTOB B OpraHu3alui. PykoBoauTenb Kak CyOBEKT KOH(UIMKTa W KaK MOCPEIHHK B
koH(uKTe. JIMUHBII TpUMep pYKOBOIUTENS B MPEOJOJICHUM KOH(IUKTOB. 3HaYCHHE
yIIpaBJICHUS MIEPCOHAIIOM B KOH(IMKTHOM CUTYaIHH.

4. MaTtepuaJjbl TeKyLIero KOHTPOJIsl ycneBaeMocTH 00y4yaromuxcst 4 GoHI OLeHOYHBIX
CpeacTB N0 JUCHHILJIHHE

4.1. ®opMbl U MeTOAbI TEKYILIEr0 KOHTPOJIA YCHEBAEMOCTH M MPOMEKYTOYHOMH
aTTecTalMu.

4.1.1. B xone peammzarmu gucturiinabl b.1.6.22 «KondaukTonorus» nucnoiab3yroTcs

cienyromue GopMbl M METOAbI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH 00yUaOLIUXCsl:
MeToabl TEeKYylIero
KOHTPOJIA YCIIEBACMOCTH

Ne n/m HaumeHoBaHue TeM (pa3iesioB)

OuHnas ¢popma
CraHoBIeHHE KOH(MIUKTOJIOTHN KaK HAy9IHO-
MIPUKJIATHOM OTpaciy 3HAHUA
OYHKINN KOH(INKTA, UX TIO3UTHBHEIEC U
HEeTaTHBHBIC MTPOSIBICHHUS
Tema 3 | Tunonorusi KOHQJIUKTOB YcTHBIH ompoc, pedepar
[IprauHbI BO3HUKHOBEHUS KOH(DIUKTHBIX

Tema 1 YcrHbii onpoc

Tema 2 YceTHBIH ompoc

Tema 4 . N YeTHbli onpoc
CUTyalli B COLMAIILHOI cdepe
B3anmocBs3b KOH(YIUKTOB U CTPECCOBBIX .
Tema 5 . ¢ i IMucsMeHHBIH TeCT
COCTOSIHUI
Tema 6 Ctpykrypa, (ha3el U CTaIuU Pa3BUTHS .
PYKTYPa, ¢ P YcrHblit onpoc, pedepar
KOH(IIMKTA
Tema 7 Criny KOH(IMKTHOTO MOBEAEHUS U CIIOCOOBI N
YecrHsblit onpoc, pedepar
paspelieHus: KOHQJIUKTOB
Tema 8 CoumanbHOe MApTHEPCTBO Kak popma Pedpepar
COTpPYAHUYECTBA P




Tema 9 Ponp npeanpuHuMaTeneil 1 MEHEIKEPOB B

IInceMeHHBIN TEeCT
yIpaBJICHUU KOHMJIMKTAMU

4.1.2. IlpoMexxyTouHasi aTTecTalus IPOBOJUTCA B (JOpME 3a4eTa METO/IO0M BBITIOJTHEHUS
Kelc-3aJaHui.

[Ipy HEOOXOOMMOCTH TNPEAYCMATPUBAETCS YBEIMYCHHE BPEMEHUM Ha TIOATOTOBKY K
3a4€Ty, a TaKXKe MPeJOCTaBISIETCs JONOIHUTEIbHOE BpeMs AJs MOATOTOBKU OTBETA Ha 3auéTe.
[Iponienypa mpoBeneHUsT MPOMEKYTOUHONW aTTecTaluy A 00y4aroluXcs ¢ OrpaHUYCHHBIMH
BO3MOXHOCTSIMM ~ 3/I0pOBbSl M OOY4YaIOLIMXCA HWHBAJINAOB YCTAHABIMBACTCS C Yy4ETOM
UH/IMBUIYAIBHBIX TCUXO(QU3NYECKUX ocoOeHHocTel. IIpomexyrouHass arrecTanus MOXKET
IPOBOJUTHCS B HECKOJIBKO ITAIOB.

4.2. MaTepuaJjbl TEKylIero KOHTPOJISA yCIIeBAeMOCTH.
TunoBble ouneHOYHbIe MaTepuajbl Mo TeMe 1. CTaHOB/JIeHHEe KOH(PIHUKTOJIOIMH KaK
HAYYHO-TIPUKJIAIHOH O0TPaC/JM 3HAHUS

Bonpocs! ycTHOro onpoca:

1. Jlafite moHATHE KOH(MIUKTOJIOTHM KaK HAyYHO-TIPHUKJIAAHOW OTpacid 3HaHUSL.
OxapaxTepusyiite npo0ieMy KOH(PIUKTA B COLUOIOTHUECKUX TEOPHSIX.

2. OmnumuTe CTaHOBJIIGHHE TEOPUHM KOH(IJIMKTA, OXapakTEPU3YUTE [BE TPaJAMIINH:
MHTEJUICKTYaJIbHYIO Tpaauuuio Apuctorens u ['o66ca.

3. Oxapakrepusyiite npoodsieMy KOH(JIMKTAa B KIACCHYECKONM M COBPEMEHHOM HEMEIKOM
coumonorun (I'.3ummens, M.Bebep, P./lapennopd, K.Mapkc).

4. OxapakTpusyiite mpoOJeMy COIHAIBHOTO PaBHOBECHS KOH(IMKTa B aMEPUKAHCKOMN

coumonorun  (JI.Kozep, T.Ilapconc u nap.). [laiite XapakTepUCTUKY TEOPUH JI€BHAHTHOTO
noseneHusi P.Meptona u Teopun cornmaibHol anoMuu J. [[ropkreiima.
5. PackpoiiTe 0OCHOBHBIE HCCIIeI0BATEIbCKHIE MOIXO0ABI K MPOOIeMaTHKE KOH(IUKTOB.

TunoBble OLeHOYHbIE MaTepHuaJbl M0 TeMe 2. OYHKUUM KOHPIMKTA, UX MO3UTUBHbIE U
HeraTUBHbIE NPOSIBJICHUS

Bonpocel ycTHOro onpoca:

HazoBute ¢pyHKIIMM KOH(IIHKTA.

B 4yem no3uTHBHBIE U HETATUBHBIE MPOSBICHUS QYHKINN KOHpIMKTA?
[lepeuncnure KOHCTPYKTUBHBIE (DYHKIIUN KOH(IUKTA.

[lepeuncanre necTpyKTUBHBIC PYHKINUU KOHDIUKTA.

B uem 3akmodaercs poib KOHGIIMKTOIOTHH B Pa3peICHUN KOHPIUKTOB?

Nk W=

Tunosble oLleHOYHbIE MaTepHAJbI 10 TeMe 3. Tunoorusi KOH(PJIUKTOB.
Bonpocsl ycTHOro onpoca:

[TpuBeauTe MPUMEPHI TUTIOJIOTHH U KIACCUPHUKAIIMHA KOH(IUKTOB CICTYIONNX aBTOPOB:
.boynmaunr, JI.Kozep, P.[lapernopd.

[ToueMy THIIONOTHIO HA3BIBAOT HIEMEHTOM aHAIN3a?

HazoBute ocHOBaHMS KOH(IJIMKTA 110 CYOBEKTaM U CTOPOHAM.

[TpuBenuTe knaccudukanyio KOHPIUKTOB MO chepam KU3HEACATETHHOCTH JIFOICH.

[IpuBenure knaccupukanuio KOHGIUKTOB MO XapakTepy 0ObEKTa.

Yewm oTamvaroTcss 00bEKT M TpeaMeT KOH(IHMKTa?

SNk R -
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Tembl pedepaToB:
1. KordaukT u copeBHOBaHHE: 0011e€ 1 OCOOCHHOE.
2. Cpena npoTekanusi KOH()IUKTOB.
3. HampaBnennocts xapaktepa u konuukT (K.JIeonrapnm).

Tunosble oleHOYHbIe MaTepuaJbl M0 TeMe 4. [IpuynHbI BOBHUKHOBEHUSI KOH(IMKTHBIX
CUTyaluil B COUMAJIbHOM chepe

Bonpocs! ycTHOro onpoca:

1. Hctounuku, OObEKTUBHBICE U CYOBEKTUBHBIC MPUYMHBI BO3HUKHOBEHHUS KOH(JIMKTHBIX
CUTYaIMil B COMAIbHOU cepe.

2. BHYTpUITUYHOCTHBIC TPUYUHBI KOH(DIUKTOB.

3. MeXIMYHOCTHBIE KOH(MIUKTH KaK OCHOBA COITMAILHON KOH(MIUKTHOCTH.

4. Oco06eHHOCTH MEKIUYHOCTHOTO KOH(DIIUKTA.

5. CtpykTypa M 53JIE€MEHThl MEXJIMYHOCTHOTO KOH(MIUKTa. DYHKIUHM MEKIMYHOCTHOIO
KOH(JIUKTA.

6. Tuner moneii. CtpaTreruu MOBEACHUS B MEXITMYHOCTHOM KOH(DIIUKTE.

Tunosbie OLEHOYHBbIE MaTepHabl 0 TeMe S. B3auMoCBA3bL KOH(JIMKTOB U CTPECCOBBIX
COCTOSIHUH

Bonpocwl 0na mecmuposanus:

Bompoc 1. Vkaxure, 4To sABIeTCS 00HEKTOM KOH(MDIUKTOIOTHUH:

1.1 IIpoTuBopeuns u KOHGIUKTHI BO BCeX cepax oOIIecTna.

1.2 ConuasbHble MPOTHBOPEUHs U COIHANIbHbIE KOH(IUKTBHI B CaMbIX Pa3HOOOPAa3HBIX CBOMX
HPOSIBJIICHUSIX BO BCEX cepax obIiecTna.

1.3 JlyxoBHBIE MPOTUBOPEUHNS U KOH(PIHMKTHI BO Bcex cepax oOmecTra

1.4 IIpoTuBOpeuns 1 KOHQIUKTHI B IIUPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4ToO SBISIETCS MPEAMETOM KOH(IUKTOIOTHH.

2.1 BrlsiBIIeHHE IPUYUH U MEXAHU3MOB JICHCTBUS KOH(IMKTOB B OOIIIECTBE.

2.2 U3ydenue npupo/ibl, IpUIHH, MEXaHU3MOB ()YHKIIMOHHPOBAHUS KOH(IUKTOB B OOIIECTBE.
2.3 Pa3paboTka TeXHOJIOTHI BBISIBJICHUS U yPETyJIUPOBaHUS KOH(IUKTOB.

2.4 TlpotuBopeunst 1 KOH(MIMKTHI BO BceX cdepax olriecTra

Bomnpoc 3. Kakoii Teopuu B koH(pauKTON0rMN npuaepxkuBaica Pansd Jdapennopd?
3.1 Teopuun mMo3UTUBHO-()YHKIIMOHAIBHOTO KOH(JIMKTA.

3.2 O6ueit Teopun KOHPIUKTA.

3.3 Teopuun KOH(PIUKTHOU MOJIETH OOIIIECTBA.

Teopuu nopsiaka

Bonpoc 4.Kto cuntaercss 0CHOBONOJIOKHUKOM (PYHKIIMOHATIBHON TEOpUH KOH(DIUKTA?
4.1 JI.LKozep.
4.2 I".3ummens.

4.3 P.Jdapennopdo.
4.4 K.boynauHr.

Bomnpoc 5. K no3utuBHbIM QyHKIMSIM KOH(IUKTA HE OTHOCSAT:



5.1 OyHKIMA pa3psAKHA CIOKUBIIEHCS HAPS>KEHHOCTH.
5.2 lecrabunusupyromas QyHKIus.

5.3 ®yHKIMA pa3BUTHS 00IIECTBA.

5.4 OyHKIUS IEPECMOTPa CIOKUBIIUXCA OTHOIICHUMN.

Bomnpoc 6. K HeratuBHbIM yHKIHAM KOH(IUKTA HE OTHOCAT:

6.1 OyHKIUA pa3psaaKH CIOKHUBIICICS MOJTUTAYECKON HAMIPS)KEHHOCTH.
6.2 YcuneHue HanpsHKeHUs: ¥ SMOIIMOHATIBHOTO (poHa

6.3 Jlecrabunusupyromas QyHKIIusI.

6.4 PazpymmrenbHas GyHKIUS

Bonpoc 7. VYkaxuTe, 4TO HE OTHOCUTCS K OCHOBHBIM 3JIEMEHTaM KjacCU(UKaLUU MPUYHH
KOH()JIUKTOB:

7.1 OObEeKTUBHbBIE

7.2 CyObeKTUBHBIC

7.3 CouunanbHO-IICUXOJIOTUYECKUE.

7.4 DK30TeHHbIE

Bormpoc 8. K cTpyKTypHBIM COCTABIISIFOITUM COITHATBHOTO KOH(MIUKTA HE OTHOCSIT:
8.1 CyOBexTsl KOH(]IUKTA.

8.2 Ilpenmet koH]IHMKTA.

8.3 XapakTepucTuka BTOPOCTENEHHBIX Y4aCTHUKOB

8.4 O0beKT KOH(pIUKTA

Bormpoc 9. K ocHOBHBIM 351eMeHTaM KOH(JIMKTA HE OTHOCST:
9.1 UnnuneHt

9.2 JleiicTByto1IKE JIUIIA

9.3 cTopoHBI KOH(IHUKTA

9.4 TlpeameTt KoHIUKTA

Bormpoc 10. K BHYyTprIHnYHOCTHBIM KOH(MIUKTaM HE OTHOCSIT:
10.1 DTHHUYECKUIT KOH(IIHKT.

10.2 MoTuBanMOHHBIN KOH(MIUKT.

10.3 HpaBcTBeHHBII KOHQIIHKT.

10.4 KoH)aUKT HepeaTn30BaHHOTO KETaHHS.

Otserst: 1) 1.1;2) 2.2; 3) 3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1

TunoBble OleHOYHBbIe MaTepuadabl Mo Teme 6. CTpykrypa, ¢a3pl M CTaAUM PA3BUTHUA
KOH(JIUKTA

Bonpocel ycTHOro onpoca:

1. Ha3oBuTe Monenu onucaHusi KOHQIHUKTA.

2. llepeuncnure ¢aspl KOHDIUKTA.

3. B uem crienuduka npeakoHGIUKTHON cTanuu?

4. Y10 Takoe MHIIUICHT?

5. Uto Takoe 3ckananus KoHpIuKTa?

6. HazoBuTe yuyacTHUKOB KOH(JIMKTA, JalTe MX KiIacCu(PUKaIIio

Temut pechepamos:
1. ConmanbHO-TpyI0BbIe KOH(MIUKTHI: B OPraHU3aAIMH, B TPYJOBBIX KOJIJICKTUBAX.
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2. VYnpasnenue KOHQIUKTAMU U CTPECCAMH.
3. B3anMocBs3b KOH(PIUKTOB U CTPECCOBBIX COCTOSTHHIA.

TunoBble oOuneHOYHbIe MaTepHadbl Mo Teme 7. CTWiM KOHGJIMKTHOTO NOBEeAeHUS H
crnoco0bl paspemieHus1 KOHQPJIMKTOB
Bonpocsl ycTHOr0 onpoca:

Kaxkue ctunm koHpaukTHOTO 1TOBeeHNs Brl 3HaeTe?

Kakue ciocoOsI pa3permienust KoH(GIUKTOB BbI 3HAaETE?
[Tepeuncnure criocoObl MM TAKTUKH YIKUBAHNS KOH(IUKTOB.
B 1yem cmbIc TakTHKY n30eranns KOH(PIUKT?

Yro Takoe METO HACYIIUS?

B 4em 3akiiouaercs TAKTUKA yXoJa OT KOH(IUKTA?

KakoBbI OCHOBHBIE MEXaHU3MbI TAKTHKH B3aUMHOTO BBIUTPHIIIA?

Nk Wb =

Temut pechepamos:

l. CTpyKTypa HallMOHAIBHBIX KOH(IUKTOB.

2. CTpyKTypa MOKOJEHYECKUX KOH(DIUKTOB.

3. Kondunukr nuBunu3anuii (CTpykrypa).

4. [Tpupona sTuaecKkux KOHGIUKTOB U UX CTPYKTYpA.

TunoBble ouUeHOYHbIe MaTepuaJbl Mo Teme 8. ComuagbHOe NMAPTHEPCTBO Kak ¢opma
COTPYAHMYECTBA

Tembl pedepaToB:

1. Pounb conpanbHOro mapTHEPCTBA B Pa3pelIeHUH KOJIIEKTUBHBIX TPYAOBBIX KOH(IMKTOB
2. Poinb ipopco1030B B perieHnH KOIEKTUBHBIX TPYAOBBIX CIIOPOB

3. OYHKIMM KOJUIEKTUBHBIX COTJIAIIEHUI M KOJUIEKTUBHBIX JOTOBOPOB B MPO(UIAKTUKE U
pa3peuieHnu TPYA0BbIX KOH(IUKTOB U CIIOPOB.

4. OCHOBHBIE TPABOBBIE AKThl, YCTAHABIMBAIOIIME MPUHLUIIBI U HOPMBI COIMAIBHOTO
apTHEPCTBA.

TunoBblie oneHOYHbIE MaTepHAaJIbI 0 TeMe 9. Posib npeanpuHUMaTesieil 1 MeHeKepoOB B
yHpaBJIeHUH KOH(PJIMKTAMH

Bonpocwt 012 mecmuposanus

Bompoc 1. Ykaxure, 4to sBIseTCS 00HEKTOM KOHMDIUKTOIOTUH:

1.1 IIpoTuBopeuns u KOHGIUKTHI BO BCeX cepax oOIIecTna.

1.2 ConuanbHble MPOTHBOPEUHs U COIMANIbHBIE KOH(IUKTBHI B CaMbIX Pa3HOOOPAa3HBIX CBOMX
IPOSIBJIICHUSX BO BCeX cepax obIiecTna.

1.3 JlyxoBHBIE MPOTUBOPEUHNS U KOH(PIHMKTHI BO Bcex cepax oOmecTra

1.4 IIpoTuBopeuns: 1 KOHQIUKTHI B IIMPOKOM CMBICIIE

Bomnpoc 2. Ykaxwure, 4T SBISIETCS MPEAMETOM KOH(PIUKTOIOTHH.

2.1 BrlisiBIIeHHE IPUYUH U MEXAHU3MOB JICHCTBUS KOH(IMKTOB B OOIIIECTBE.

2.2 V3y4enue npupo/ibl, IpUIHH, MEXaHU3MOB ()YHKIIMOHHPOBAHUS KOH(DIUKTOB B 0OIIECTBE.
2.3 Pa3paboTka TeXHOJIOTHI BBISIBJICHUS U yPETyJIUPOBaHUS KOH(IUKTOB.

2.4 TIpotuBopeunst 1 KOH(MIMKTHI BO BceX cdepax olriecTra

Bomnpoc 3. Kakoii Teopuu B koH(pauKTON0rMN npuaepxkuBaica Pansd Jdapennopd?
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3.1 Teopuun mMo3uTHBHO-()YHKIIMOHAIBHOTO KOH(JIMKTA.
3.2 O6ueit Teopun KOHQIHUKTA.

3.3 Teopuun KOH(PIUKTHOU MOJIETH OOIIECTBA.

3.4 Teopuu nopsaka

Bonpoc 4.Kto cuntaercss 0CHOBONOJIOKHUKOM (PYHKIIMOHATIBLHON TEOpUH KOH(DIUKTA?
4.1 JI.LKozep.
4.2 I".3ummens.

4.3 P.Jdapenaopdo.
4.4 K.boynauHr.

Otsersr: 1) 1.1;2)2.2;3)3.3;4) 4.1;
4.3. OueHo4HbIe CpPeaCTBa /I NPOMEKYTOYHOM ATTECTALUM.
4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUEM 3TanoB uX GopMUPOBaHUS B Mpouecce 0CBOEHUS

oOpa3oBartesibHOM nporpammsl. [loka3aTenu U KpUTEPUM OLIEHMBAHUA KOMIIETEHIUH € y4eTOM
Ttana ux ¢popMuUpoBaHuS

Kon
Kon HanmenoBanue Y TAE OCBOCHIS HanMmeHnoBanue 3Tama oCBOCHHS
KOMITETEHIIUN KOMITETEHI[AN KOMITETEHI[UN
KOMITETEHIUN
Crroco6HOCTE BECTH Ce0s1 B c 5
MOCOOHOCTH MO3UI[HOHUPOBATH
VYK-OC-3 COOTBETCTBUU C TPEOOBAHUSIMH YK-0OC-3.1 el B KOMEH . p
pOJIeBOM O3UIIMH B KOMaHIHOU A
pabote
®dopMHpOoBaHUE
po¢eCCHOHANBHBIX ACUCTBUH,
CBSI3aHHEIX C CrocoOHOCTh HAXOIUTh
MKc-4 KOHCYJIbTUPOBaHUE 1O Kc -4.2 OpraHU3alMOHHO-
BOTIpOCaM IPUMEHEHHS ’ YIpaBJIEHIECKUE PEIICHHS B
PE3YJIBTATOB COITUOJIOTUICCKUX HECTaHAAPTHBIX CUTYAIHSIX
1 MapKETHHTOBBIX
HUCCIIEIOBAHUHN
DTar 0CBOECHHS .
KOMIICTCHIIHH ITokasaTenb onleHUBAHHS Kpurepuii onieHuBaHus
AJIEKBAaTHO W ITOJTHO TIPECTABIISET
IIpe3eHTyeT COOCTBEHHYIO TOUYKY 3PEHHUS IEPET COGCTBEHHYIO TOUKY 3pCHHA IEPeL
YK-0OC-3.1 p Y yio Y 3p p KOJJIEKTHBOM.
CIOCOBHOCTE KOJIJIEKTHBOM.
MTO3UIIHOHUPOBATH CeOsI B A V0eauTenpHO T0Ka3bIBACT U
PrYMEHTHPYET U 0OOCHOBEIBACT BHIOPAHHYIO
KOMaHJIe HO3HIIIO MPUBOJIUT MOJTHOLEHHOE
’ 000CHOBaHUE BHIOPAHHOM
TTO3HUIIHH.

I'my6oko anamu3upyer

[Kc-4.2 AHanu3upyeTr HecTaHJapTHBIE HeCTaHIapTHbIE OPraHNU3allMOHHO-
CrocoGHOCTD HAXOHT OpraHu3alMOHHO-YIIPaBJICHYECKHUE CUTYaAIlUN yIpaBleHYeCKUE CUTYyalluU
OpraHr3alMOHHO-
T —— [Ipeanaraer opraHu3alMOHHO-YIIPABIECHYECKUE IIpeanaraer onTuManbHbIE Emﬂ
B HECTAHIAPTHBIX pelIeHus] B HECTaHIAPTHBIX MPAKTHUYECKUX HECTaHJIAPTHBIX CUTYyaIUi
CHUTYyaIHAX CUTyalusaxX Opra’Hu3allMOHHO-YIIPABICHYECKUE
peuieHus

[Tpu npoBeneHUN MPOLEAYPHl OLCHUBAHUS PE3YJIbTaTOB O0yUEHHsS MHBAJIUIOB U JIMIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSMU 370POBbS NPELYCMATPUBACTCS HUCIIOIb30BAHUE TEXHUYECKHUX
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CPEIICTB, HEOOXOAUMBIX UM B CBSI3M C UX WHIUBUAYAJIbHBIMH OCOOCHHOCTSIMH. DTH CpEICTBa
MOTYT OBITh IPEJOCTABIICHBI MJIM MOTYT MCIIOJIb30BAaThCSI COOCTBEHHbIE TEXHUYECKHE CPEICTBA;

[Ipu HEOOXOAMMOCTH UHBAJIUIAM U JIMLIAM C OTPAaHMYEHHBIMH BO3MOXKHOCTSMH 3/10POBbS
NPEOCTABIISCTCS JOMOJHUTEFHOE BPEMS IJIs TOATOTOBKM OTBETA HA BBHIIIOJHEHUE 3aaHUH.

WHucTpyKuyg 1o MOpsAIKY NPOBEACHUS MPOLEAYphl OLCHUBAHHS MPEAOCTAaBISIETCS B
noctynHoi (opme (YCTHO, B MHCbMEHHOW (opme, B mucbMeHHOW (opme Ha si3pike bpaiins,
YCTHO C UCIIOJIb30BAaHUEM YCIIYT CYpAOTEPEBOTUNKA).

JloctymnHast popma peIoCTaBlIeHUs 3aIaHuii OIICHOYHBIX CPEJICTB: B IeYaTHOU (hopme, B
neyaTHOW (opme yBeNMYCHHBIM mIpUPTOM, B medatHou ¢opme mpudrom bpaitnsg, B dopme
AIIEKTPOHHOT'O JOKYMEHTA, 3a/IaHUs 3aUUTHIBAIOTCS ACCUCTEHTOM, 3aJlaHHsI MPEIOCTABIISIOTCS C
HCIIOJIb30BaHUEM CYPIONEPEBOIA).

HoctynHast (hoopma MpeoCTaBICHUSI OTBETOB Ha 3a/1aHusl (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIbIOTEPE, MUCHMEHHO Ha si3bIKe bpaiins, ¢ UCrnonb30BaHUEM YCIYyT aCCUCTEHTA,
YCTHO).

[Ipu HE0O6X0AUMOCTH ISl 00YHAIOIIMXCS C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
UHBAJIUIOB IMpOLEAypa OLEHUBAHHUS pe3ydbTaToB OOy4YeHHs MO JMCLUUIUIMHE MOXKET
MIPOBOAMUTHCS B HECKOJIBKO 3TAIOB.

[TpoBenenue mpoueaypsl OLIEHUBAHHS pE3yAbTaTOB OOYYEHHS WHBAIMIOB W JIHMIl C
OTpaHMYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI JIOMYCKAETCS C UCIOJIb30BAHUEM JIHMCTAHIIMOHHBIX
00pa30BaTENbHBIX TEXHOJIOTHH.

4.3.2 TunoBble OlIEHOYHBbIE CPEeACTBA

Keiic-3aganusa
3agaua 1l
Bbl HenaBHO Ha3HAYEHBI MEHEHKEPOM IO KajpaMm. Brl erie mioxo 3HaeTe COTPYAHUKOB (pUPMBI,
COTPYAHHMKHM €Ille HEe 3HAIOT Bac B JIMIIO. Bl neTe Ha coBENIaHUE K TEHEPATbHOMY ITUPEKTOPY.
[Ipoxoaure MUMO KypUTEIbHON KOMHATBHI U 3aMe4YaeTe ABYX COTPYAHHUKOB, KOTOPBIE KYpAT U O
4eM-TO OXKMBIIGHHO OecenyroT. Bo3Bpamasch ¢ coBemanus, KOTOpOe IUIOCH OJWH 4Yac, BBI
OTIATH BUJANUTE TEX K€ COTPYTHUKOB B KypUJIKE 3a Oece10M.
Bonpoc. Kak Ob1 BbI mocTynmin B TaHHOK cuTyaruu? OOBSICHUTE CBOE IMOBEICHHE.

3apaua 2

Bb1 — HavanbHUK oTnena. B oTnene HampsbkeHHast 0OCTaHOBKA, CPBIBAIOTCS CPOKU BBITOJTHEHUS
pabot. He xBaraetr coTpynHUKOB. Brie3kas B KOMaHAMPOBKY, BbI CIIy4allHO BCTPEYAETE CBOIO
HOJYUHEHHYIO — MOJIOAYIO KEHIHHY, KOTOpas y>Ke JBE HeJenu HaxoauTcst Ha 6oapHIUYHOM. Ho
BbI HAXOJIUTE €€ B MOJIHOM 37paBuu. OHa KOT0-TO C HETEPIIEHUEM BCTPEUYAET B a3pOIOPTY.
Bonpoc. Kak BbI moctynure B 3ToM cirydae? OObSICHUTE CBOE MTOBEJICHHE.

3amaua 3

OnHa CcOTpyIHHUIIA BBICKA3BIBACT JPYrOM MPETEH3WH 110 MOBOAY MHOTOYMCIECHHBIX W YacTo
HOBTOPSAIONIMXCS OMMOOK B pabore. Bropas coTrpyaHuIa NpUHUMAeT BbICKa3bIBaeMbIe
MPETEH3UHU 32 OCKopOeHre. MeX 1y HUMH BO3HUKACT KOH(JIUKT.

Bomnpoc. B uem npuunna kordaukra? Onpenennte KOHPIUKTHYIO CUTYaIHUIO.

3amaua 4

PykoBoauTens mpuHsI Ha paboTy CHEIHalMCTa, KOTOPBIM J0KEH paboTaTh B MOJYMHEHUU Y
ero 3amectuteins. [Ipuem Ha paboTy He ObLT COrjacoBaH C 3aMecTUTeNIeM. Bckope mposiBHiiach
HECITOCOOHOCTH MPUHATOTO PAOOTHHUKA BBITIOJIHITH CBOM 00S13aHHOCTH. 3aMECTHUTEIb CITy)KEOHOU
3aMMCKON JJOKIJIABIBAECT 00 ’TOM PYKOBOJUTEIIIO. ..

Bompoc. Kak 6s1 BbI TOCTynuimM Ha Mecte pykooautens? [Ipourpaiite BO3MOXHBIC BAPUAHTEHI.
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3agaya 5
B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYUHEHHOTO, MPO3BYYABIIYIO Ha CIY>KEOHOM COBEIIAHUH,
HAYaJIbHUK HavaJl IPUIUPATHCA K HEMY IO MeJloYaM M YCHUJIMJI KOHTPOJIb 32 €ro CIyXeOHOMU
JEATEIILHOCTBIO.

Bompoc. B uem npuumnna kondaukTa? Onpenenute KOHGIUKTHYIO CUTYAIUIO.

[TonHBIN KOMIUIEKT OLIEHOYHBIX MaTepHANIOB AJISl IPOMEKYTOUYHOM aTTECTAllMU MPEJICTABICH B
[Ipunoxenun 1 PIL/.

HIxaJya oneHUBaAHUA

Jst nucturuinH, ¢GOpMON HWTOTOBOTO OTYETa KOTOPBIX SIBISETCS 3a4eT, MPUHATHI
CJIETYIOIIHE COOTBETCTBUS:

60% - 100% - «3auTeHO»;

MeHee 60% - «He 3aUTESHO.

Y CTaHOBJIEHBI CIEAYIONINE KPUTEPHH OLICHOK:

Ortanbsl  KOMIIETEHLUH, IpeIyCMOTPEHHbIE  00pa3zoBaTeIbHOU
nmporpamMmoi, cGopMHpOBaHbI Ha BBICOKOM YypoBHE. (CBoOomHOE
BIAJICHUE MaTepHaJioM, BBIABICHHE MEXIIPEIMETHBIX  CBS3EH.
YBepeHHOE BiaJeHUE MOHATHUMHBIM  ammapaToM JAUCHUUIUIHHBIL.
[IpakTueckue HAaBBIKU npodeccuoHaIbHON JEeATEeIIbHOCTU
chopmupoBaHsl  Ha  BbICOKOM  ypoBHe.  CmocoOHOCTH K
CaMOCTOSITEIbHOMY HECTaHIAPTHOMY PEIICHHIO MPAKTHUECKUX 3a1a4

100% - 90%
(OTIMYHO)

Ortanbl  KOMIIETEHIUH, IPEyCMOTPEHHbIE o0pazoBaTenbHON
IIPOrpamMMoi, c(OopMHPOBAHEI JIOCTaTOYHO. HeranbHO€E
89% - 75% BOCTIpOM3BE/IeHHE YyueOHOro Marepuana. IlpakTuyeckue HaBBIKH
(xopor0) npoeCCHOHATBPHON ~ JESITEIBHOCTH B 3HAUYMTENBHOM  Mepe
chopmupoBansbl. [IpUCyTCTBYIOT HaBBIKH CaMOCTOSATEIBHOTO PEIICHUS
IPAKTUYECKUX 337a4 C OTJAECJIbHBIMU 3JIEMEHTaMH TBOPUYECTBA.

Oranbel  KOMIETEHLUH,  NPEAyCMOTpEHHBIE  00pa3oBaTeiIbHOM
nporpaMMmoii, c(hopMupoBaHbl Ha MHUHUMalbHOM YypoBHe. Hamuuune
74% - 60% MUHHMMAaJIBHO JIOITYCTUMOT'O YPOBHSI B YCBOCHMM y4eOHOTO MaTepuaa,
(YIOBJIETBOPUTENBHO) |B  T.4. B CAMOCTOSTEIBHOM pEIIEHHMM MNPAaKTUYECKUX  3aj]ad.
[IpakTueckue HAaBBIKU npodeccuoHaIbHON JEeATEeIIbHOCTU
c(hopMupOBaHbI HE B TTOJTHOU Mepe.

Ortanbl  KOMIIETEHIH, NpeIyCMOTPEHHbIE  00pa3zoBaTeIbHOU
nporpamMmoii, He copMupoBaHbl. HenocTaTouHbI YPOBEHb YCBOCHHUS
meHee 60% NOHSATUIHOTO amnmapata W Haduuue (QparMeHTapHBIX 3HAHUU 110
(HEeyIOBJIETBOPUTEIBHO) | AUCHUIUIMHE. OTCYTCTBHE MMHUMAJIBHO JOMYCTUMOIO YpPOBHA B
CaMOCTOSITEIbHOM PpELIEHUM TNpakTHUUecKuxX 3anad. IIpakTuueckue
HaBBIKH IPOPECCUOHAIILHOM IEATEIbHOCTH HE COPMHUPOBAHBL.

Marepuanbsl TEKyIIEro KOHTPOJS YCINEBAEMOCTH TPEAOCTABISIOTCS B (opMmax,
aJIalITUPOBAHHBIX K KOHKPETHBIM OTPAHWYECHUSM  3JI0pOBbsi U BOCHPUATUS HH(POpMAIMU
oOydJaronuxcsi:

JUISL JIMLL C HApYIICHUSIMH 3pCHUS: B TIeYaTHOW opMe yBeIn4eHHBIM mpudToMm, B hopme
3JICKTPOHHOTO JIOKYMEHTa, B (hopme ayauodaiina, B medaTHo Gopme Ha si3bike bpaiiis.

JUIs JIMIl C HapylIeHUSIMH clyxa: B TedaTHOH ¢opme, B ¢opMe 3JIEKTPOHHOTO
JOKYMEHTA.

IUI JIMI] C HapYIICHUSIMU OIOPHO-JBUTaTEeNIbHOIO ammapaTa: B [e4aTHOW Qopme, B
dbopme IEKTPOHHOTO JOKYMEHTa, B (hopme aynuodaiina.

14




ITpu npoBeneHUn NMpoueaypbl OLEHUBAHUS PE3YJIbTaTOB O0yUEHHs MHBAIUIOB U JIMIL C
OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 370pPOBbs IPELyCMATPUBAECTCS UCIIOIb30BAHUE TEXHUUECKUX
CPEICTB, HEOOXOIUMBIX UM B CBA3HM C MX MHIUBHIYaJbHBIMH OCOOCHHOCTAMHU. DTH CpPEICTBa
MoryT ObITh mpenoctaBieHsl BUY PAHXul'C wmnm MOryr HCmosib30BaThCsi COOCTBEHHBIE
TEXHUYECKHE CPEICTBA.

[Tpu HeoOXOAUMOCTH MHBATIUAAM U JIULIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 37I0POBbS
IIPEIOCTABIIAETCS JOMOJHUTENBHOE BPEMs JUI MOATOTOBKY OTBETA HA BBINIOJHEHHUE 3aaHUN.

4.4. MeTonnueckne MaTepHuaJIbl

[Iponienypa oneHHWBaHUS PE3YJIbTaTOB OOYYEHMS, XapaKTEPHU3YIOMIMX STambl (HOPMUPOBAHHS
KOMIIETEHIINM, OCYIIECTBISIIOTCS B cooTBeTcTBUU ¢ [lonoxkeHneM O TeKylleM KOHTpoJie
yCIIEBAEMOCTU U MPOMEXYTOUHON arrectauuu cryneHToB B ®I'BOY BO PAHXul'C u
PernamenTom 0 GamibHO-PEHTHHTOBOM cuUcTeMe B BoarorpajckoM HWHCTUTYTE YIpaBJICHUS -
¢unnane PAHXul C.

5. MeToauyeckne yKazaHus s 00y4AOIIUXCS 10 OCBOCHUIO JUCIUNIMHBI
PexoMeHaaLMU 110 pPEeLICHUIO KeHc- 3aJaHUI

O3HakoMJIEHHE CTYJIEHTOB C TEKCTOM Keica M MOCIEAYIOIIMA aHalIu3 Keica MOXKET
OCYIIECTBIISATECS 3apaHee (3a HECKOJIBKO JHEH 110 ero OOCYXKIACHHS) KaK CaMOCTOSTEIbHas
paboTa CTyACeHTOB.

OOcyxeHrne HeOOJBIINX KEHMCOB MOYKET OBITh BKJIIOUEHO B y4eOHBIM mpolecc, U
CTYJIEHTHI MOT'YT 3HAKOMHUTHCS C HUMH HETIOCPEICTBEHHO Ha 3aHsATHsIX. O0miast cxema paboThI ¢
KeliCoM Ha 3Tarie aHajan3a MOKET ObITh Mpe/ICTaBIeHa CIeAYIOIUM 00pa3oM: B IEPBYIO OUepelb
CJIeTyeT BBISIBUTH KIIFOUEBBIE MPOOIEMBbI Keiica W MOHSTh, KaKHe UMEHHO M3 TPECTaBICHHBIX
JaHHBIX BaXKHBI JUISI PELICHUS; BOUTH B CUTYallMOHHBIH KOHTEKCT Keiica, OMpeaennuTh, KTO €ro
TJIaBHBIE JEHCTBYIONIME IUIA, OTOOpaTh HMHQOpPMAIMIO HEOOXOMUMYIO [UIsl aHAIHM3a, MOHSTH,
KaKHe TPYyJHOCTH MOTYT BOSHUKHYTh IIPH PEIICHUU 3aauu.

MaxkcuManbHas moiib3a U3 paboThl HAll Keiicamu OyAeT W3BJIEYEHA B TOM cliydae, eCid
CTYHEHTHl TNpU  TMpEeABApPUTEIBLHOM 3HAKOMCTBE € HHMMH OyAyT MpUIEPKUBATHCS
CHUCTEMAaTUYECKOI0 MOJAX0/Ia K UX aHAJIM3y, OCHOBHBIE IIard KOTOPOIO MPEACTABICHBI HUXKE.

1. BeinummTe U3 COOTBETCTBYIOIIUX Pa3AesioB y4eOHOW MUCIHUIUIMHBI KITIOUEBbIE UJCH,
JUISL TOTO, YTOOBI OCBEXHTH B MaMATH TEOPETHUYECKHE KOHICHIIMH U TOIXOJbI, KOTOphie Bam
MPEJICTOUT UCIIONIL30BATh IIPU aHAIM3E Kekca.

2. berno npoytute Keiic, 9T0OBI COCTAaBUTH O HEM O0IIIee MPEICTABICHHE.

3. BHUMaTEeNnpbHO MPOUYTHUTE BOMPOCH K KEWCYy M YOeAWTEeCh B TOM, 4TO BBI XOpoIio
MOHSJIM, yTO Bac mpocAr cnenarts.

4. BHOBB MPOYTHUTE TEKCT Kelica, BHUMATENbHO (PUKCUPYS Bce (PaKTOPBI UM MPOOIEMBI,
MMEIOIIHNE OTHOIICHHE K TTOCTABICHHBIM BOIIPOCAM.

5. IlpoxymaiiTe, Kakue WAEH M KOHIICTIIIMM COOTHOCATCS C MpobiieMaMu, KoTopeie Bam
npeIaraeTcsl pacCCMOTPETH MpU paboTe ¢ KEHCOM.

JUis ycHemHoro aHajau3a KeicoB cleAayeT MpHUAEPKUBAThCS psa MPUHIUIIOB:
UCIIOJIb3YITE 3HAHUA, MOJYYEHHBIE B IMPOLECCE JEKUUOHHOTO Kypca; BHUMATEIbHO YHMTaMUTE
KEeWC Ui O3HAKOMJICHUS C HMelomelcs uHdopMalyeil, He TOPOIUTECh C BBIBOJAMH; HE
cMelnBaiiTe mpeanonoxeHuss ¢ ¢akramu; [Ipy mpoBeneHMH MUCHMEHHOTO aHalU3a Keiica
MOMHHUTE, YTO OCHOBHOE TpeOOBaHHE, PEABABIAEMOE K HEMY, — KPATKOCTb.
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PexomMeHganum 1o noaAroToBKe K NPaAKTH4YeCKOMY (CEMUHAPCKOMY) 3aHATHIO
OCHOBHOI IIeNIBI0 MPAKTHUYECKOT0 (CEMUHAPCKOT0) 3aHATHS SBJSETCS INPOBEpPKA TIIyOWHBI
MOHUMAaHUS CTYJIEHTOM H3y4yaeMOW TeMbl, yueOHOro Mmarepualia U yMEHHS H3JI0KHUTb €ro
COJIepKaHUE SICHBIM M YETKHM SI3bIKOM, PAa3BUTHE CAMOCTOSATEIBHOTO MBIIUICHUS U TBOPUECKON
aKTUBHOCTH y cTyneHTa. [loAroToBka K mpakTU4eckoMy (CEMHUHAPCKOMY) 3aHSITHIO BKJIIOYAET B
cebs caenyroree:

- 00s3aTeNIbHOE O3HAKOMIICHHE C TUIAHOM 3aHSATHSI, B KOTOPOM COZAEPKATCsl OCHOBHBIE BOIPOCHI,
BBIHOCHMBIE Ha 00CYKICHUE;

- U3y4YeHHE KOHCIIEKTOB JIEKIIHI, COOTBETCTBYIOIIMX pa3/eioB yueOHHKa, y4eOHOro mocoOus,
COJIep’KaHusl PEKOMEHJOBAaHHBIX HOPMATHUBHBIX MTPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMH TEPMHUHAMH (PEKOMEHIYETCSI UX BBIYYHTH);

- M3Yy4YCHHE AOTOJHUTEIBHOW JUTEpaTyphl MO TeMe 3aHATHS, Jenas MPH 3TOM HE0OXOIUMBbIE
BBINKCKH, KOTOPBIE IOHAA00ATCS IPU 00CYKICHUH HA CEMUHApE;

- (opMyIHpOBaHHE CBOEr0 MHEHHS [0 KaXIOMy BOIPOCY M apryMEHTHPOBAaHHOE €ro
000CHOBaHUE;

- 3alUCh BO3HHMKIINUX BO BpPEMS CaMOCTOSATEIBHONH pabOThl C y4ecOHMKAMH W HAydHOM
JUTEPATyphl BOIPOCOB, YTOOBI 3aTeM Ha CEMUHAPE MOIYYUTh HA HUX OTBETHI;

- oOparlieHre 3a KOHCYJIbTAI[Mel K PEero/aBaTelio.

PexomMeHpaumm mno caMocTosITeJIbHOM padoTe CTYIEeHTOB

[Tpu camocTosATEIHHOM paboTe TOCTHTaeTCs KOHKPETHOE YCBOEHUE yU4eOHOro MaTepuraa,
Pa3BUBAIOTCS TEOPETUYECKHE CIOCOOHOCTH, CTOJb BAaXKHBIE JJII COBPEMEHHOM IOJTOTOBKH
CHEUAIINCTOB. 3aqaHus JJIsi CAMOCTOSTEIILHOW pa0OThl BKIIOYAIOT B Ce0s KOMIDICKC aHATMTUYCCKHUX
3aJlaHUil BBIITOJTHEHUE, KOTOPBIX, MPEAIONAraeT TIIATeIbHOE H3YUeHUEe HaydYHO! 1 YIeOHOH TUTeparTyphl,
TICPUOAMYECKUX U3JIAaHUH, a TaKKEe 3aKOHOJATEIBHBIX U HOPMATUBHBIX JOKYMEHTOB, MPEJIaracéMbIX B
m.6. «YueOHas JguTepaTypa U pecypchl HHGOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "WHTepHet",
y4eOHO-METOIUICCKOE OOECIIEUCHHE CaMOCTOSATEIHHOW padOThl OOYYAOMMXCS 110 JUCITUTUIHHE.
3amaHus MPeAOCTABISIOTCS Ha POBEPKY B IIEYATHOM BHJIC.

r‘l\;}; Tema Bonpocsl, Beinocumbie Ha CPC
1 2 3
CraHOBJICHHE 1.CtaHoBneHHEe TEOpUH KOHQIIUKTA, ABE TPAIHIINHU:
KOH(MITUKTOJIOTHH KaK WHTEJIEKTyallbHas Tpaguius Apuctorens u ['006ca.
HayYHO-TIPUKIIATHOK 2.Ilpobnema KOHGIMKTA B  KJIACCHYECKOW |
OTpaciy 3HaHUs COBpeMeHHOW HeMerkoi coruonoruu (I.3ummens,
Tema
1 M.Bebep, P.Jlapennopd, K.Mapkc).
3.IlpoGiremMa conMab-HOTO PaBHOBECHST KOH(IIUKTA B
amepukaHckoi conmonoruu (JI.Koszep, T.Ilapconc u
np.). Teopus nepuanTHOTO MOBeaeHUs P.MeproHa.
4.Teopust cormasibHO# anomuu J.J{1opKreiima.
Oynkun koHpumkTa, | 1.KoH(pmukTONMOTHSI B  CHCTEME COBPEMEHHBIX

Tema | UX MO3UTHUBHBIE U 3HAHAN O YEJTOBEKE M OOILECTBE.

2 HETaTHBHbBIE 2.006m1as Moaenb U GyHKITUH KOHMIUKTA.
TIPOSIBJICHUS 3.OCHOBHBIE METOJIbI HCCIIEAOBAHNS KOH(DJIIMKTA.
Tumnonorus 1.TToHsATHE W TUTIONOTHS KOH(MIUKTOB.

Tema KOH(ITUKTOB 2.KoupnukT 1 copeBHOBaHME: 001Iee 1 0COOESHHOE.

3 3.Cpena npoTekaHusi KOH(IJIMKTOB.

4 HanpaBlneHHOCTh XapakTepa U KOHQIUKT
(KJIeonrapn).

Tema | ITpuuunsel 1. IHTEepechT 1 IEHHOCTHN Kak (pakTopbl KOH(IUKTA.

4 BO3HUKHOBEHUS 2. Kpurepun puddepeHIUanmm MEKIPYIIIOBBIX
KOH(JIMKTHBIX KOH(JIMKTOB.

CUTyaIuii B 3. HanuoHanbHbIC KOH(DIUKTHI: TNPUYUHBI |
couuaibHOU cdepe BO3MOXKHBIC ITyTH Pa3pEIICHHUS.
4. llokoneHYeCKHA KOH(IUKT: OTIIBI U ICTH.
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Tema | B3aumocss3b 1. ®yHkmun KOH(IMKTA: KOHCTPYKTUBHAS H
5 KOH(JIMKTOB U JECTPYKTUBHAsI.
CTPECCOBBIX 2. CouuanbHO-TPYAOBBIE KOH(JIIMKTBI: B
COCTOSIHUI OpraHU3allH, B TPYJOBBIX KOJIEKTHBAX.

3. MexXaTHHUECKHE KOHIINKTHI.

4. INonnTHyecknue KOH(IUKTHI.

5. OcHOBHBIE CTaINN KOH(IUKTA.

6. Tumbl xapakTepa Kak (akTOp BOBJIICUYCHHOCTH B
KOH(ITHUKT.

Tema | Ctpykrypa, ha3sl u 1.CTpykTypa HallMOHATBHBIX KOH(DIUKTOB.
6 CTaJIMH Pa3BUTHS 2.CTpyKTypa MOKOJEHIECKIX KOH(ITUKTOB.
KOH(DITUKTA 3.Kordaukt nuBuian3anuii (CTpykTypa).
Tema | Ctunu koHQIUKTHOTO | 1.O0BEKTHBHBIH W CYOBEKTHBHBIH  YPOBHHU
7 TTOBEACHUS U CTIOCOOBI | KOH(IIMKTA.
paspemcHus 2 .IleperoBopEI Kak METOJI pa3pelicHusT KOH(IUKTA.
KOH(JIMKTOB
Tema | CommanbpHOE CBsI3b COIMATBHOTO MAPTHEPCTBA CO CBSI3SIMHU C
8 MApTHEPCTBO KaK OOIIECTBEHHOCTHIO U POJIb 3TOM MOJICITU
¢dopma KOMMYHHKAIIMH B Pa3pPEIICHAN COMUATBLHBIX
COTPYIHHYCCTBA KOH(IIUKTOB.
Tema | Pons PykoBoguTens kak CyOBEKT KOH(PIUKTA U Kak
9 MpeIIpUHUMATEIICH U | MOCPEAHUK B KOH(IMKTE. 3HAUCHWE YIPaBIICHUS
MEHEKEPOB B MEPCOHAIOM B KOH(JIMKTHOW CUTYAIIHH.
YIpaBICHUU
KOH(MIUKTaMHU

Pexomengauuu no pagore c Jureparypoi

[Ipu pabote c nuTeparypoii HEOOXOIUMO OOPATUTh BHMMAHHUE HA CIICAYIOUIUE BOIPOCHI.
OcHOBHast 4aCTh MaTepHaa U3JI0KeHa B YIeOHHKAX, BKIIOUEHHBIX B OCHOBHOM CITUCOK JIUTEPATyPhI
paboueii mporpaMmbl AUCHMIUIHHBL. OCHOBHAS M JOMOJHHUTEIIbHAS JIHTEpaTypa NpeAHa3HaueHa s
MOBBINICHHS KaYeCTBA 3HAHHI CTYIEHTA, PACIIMPEHUS €r0 KPyro3opa.

[Tpu >TOM MOJE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIEKTHPOBaTh. KOHCIEKT OMKEH

OTBEYaTh TPEM TPEOOBAHUAM: OBITh COACPIKATEIBHBIM, 10 BO3MOKHOCTH KPATKUM U TPABHIHHO
0(OPMIICHHBIM.
ConepkaTelbHBIM €T0 CIeAYyeT CUMTATh B TOM CIIydae, €CJM OH MepPeaeT BCE OCHOBHBIC MBICIH
aBTOPOB B IIEJIOCTHOM BHUAE. M3JI0XKUTh TEKCT KPAaTKO — 3TO 3HAUUT NEpelaTh COACpKaHUE
KHHUTH, CTaThb B 3HAYMTEIILHOW MEpe CBOMMH CJIOBaMH. [Ipu 3TOM cliemyeT mpuIepKUBATHCS
MpaBuIia - 3aMUCHIBATh MBICIb aBTOpa PabOTHI JHUIIH MOCIE TOTO, KaK OHAa XOPOMIO MoHsATa. B
TaKOM CJly4ae MOCTaBJICHHAs 1eb OyAeT AocturHyra. LluTupoBath aBTOpOB M3ydaeMbIX paboT
(c 00s3aTeNBHOM CCHUIKOW HA MCTOYHHUK) CIIEAYET B TEX CIIyYasX, €CIHM HAJO 3aMUChIBATh OUYCHBb
BaKHOE OTIPEJICIICHHUE WU MOJI0KEHNE, 00000 BBIBO/I.

6. Y4yeOHast juTeparypa M pecypcbl HH(POPMAIMOHHO-TEJEKOMMYHHMKAIIMOHHON CeTH
"UHTepHer",  y4dyeOHO-MeTOAMYeCKOe  o0ecnmeyeHHMe  CAMOCTOSITEJbHON  padoThI
o0yyarommxcsi o JMCHUIJIMHE

6.1.0cHoBHas IuTEpaTypa.

1. Ky3semuna T.B. Kondaukronorus [DnaekTpoHHBIA pecypc]: yueOHoe mocodoue.— CapaTos:
At ITu Op Meaua —2012. - 64 c. Pexxum nocryma: http://www.iprbookshop.ru/645

2. PatnukoB B.II. [u ap.] Kondmmkronorus [DnaekTpoHHBINA pecypc]: YIEOHHK ISl CTYICHTOB
BY30B, OGy‘-IElIOH.[I/IXCSI o CrInCuuaJIbHOCTAM OSKOHOMHUKH W YIPABJICHUA W T'yMAaHHUTAapHO-
conuanbHbiM creruaibHocTaM.— M.: JOHUTU-JAHA, 2012. - 543 c. Pexum poctymna:
http://www.iprbookshop.ru/7023
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6.2./lonoTHATEILHAS JIUTEPATYPa

. AnexceeB O.A. Kondnukronorus u ynpapienue: yueoHoe mocobue. - CaparoB: At [1u DOp
Menaua, 2015. - 238 ¢. OBC IPRbooks http://www.iprbookshop.ru/586.html

AdanacreBa E.A. OcHoBbl KoH]umKTONMOTHH: Yy4deOHOE mocooue.-CapatoB: By3oBckoe
obpazoBanue, 2014. - 159 ¢ ObC IPRbooks http://www.iprbookshop.ru/19276.html

6.3. YueOHO-MeTOAMYECKOE OOecTiedeHHe CAaMOCTOSATEIbHOM PadoThI
3enenkoB M. FO. Koundaukronorus: yueOnuk / Muxaun FOpseBuu 3enenkoB. - M.: [lamkos
u K°,2015. - 323 c. - (YueOHble n3ganus ais 6akaniaBpoB)
Ko3zsipes I'. . OcHoBBI KOHIMKTOIOTHH: YueOHUK. - M.. DOPYM; UHD®PA-M, 2014. 239
c. - (ITlpodeccuonanpHOE 0Opa3oBaHME).

6.4. HopmaTuBHBIE NIPABOBbIE JOKYMEHTHI.

. Koncturynus Poccuiickoit @enepanyu. — M.: b.u., 1993.

. I'paxxpanckuii konekc Poccuiickoit denepanyn

. TpynoBoi1 koaekc

. CeMeHMHBIN KONIEKC

@enepanbhblii 3akoH oT 29.12.2010 Ne 436-®3 «O 3ammre nereil oT uHpOpMaLuy,
NPUYMHAIONIEH Bpe/l UX 3I0POBBIO U PA3BUTHUION.

6.5. UuTepHeT-pecypcnl

1. http://conflictology.ru/index.php/conflict - sxypnan «Kongpauxronorus»
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7. MaTepuajibHO-TeXHUYeCKas 0a3a, MHPOPMALMOHHbIE TEXHOJOTMH, IPOrPAMMHOE
o0ecrnieyeHne U MH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TeXHHUECKOE 00ecTieueHne AUCUUIUIMHBI BKIIOYAeT B ceOsl:

- JIGKIIMOHHBIE ayAUTOPHUH, 0OOPYJOBAHHBIE BUICONPOCKIIMOHHBIM 000pYIOBaHUEM MJIS
IpEe3eHTAIHi, CPEACTBAMHU 3BYKOBOCIIPOU3BEICHHS, SKPAHOM;

- TIOMEUIEHUs JJI MPOBEACHNUS CEMHUHAPCKUX U MPAKTUYECKUX 3aHATHI, 000py10BaHHbIE
yueOHOI MeOebIo.

JlucuuniuHa TOJAepkKaHa COOTBETCTBYIOIIMMH JIMIEH3UMOHHBIMU IPOrPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpammMHsbIe cpeacTBa obecrieueHust yueOHOTO MpoLecca BKIIOYAIOT:

- IporpaMMmbl npe3eHTaronHon rpaduku (MS PowerPoint — 1j1s1 mOATOTOBKYU ClAi0B 1
Mpe3eHTalUi);

- rekctoBbie pegaktopsl (MS WORD), MS ECXEL — st Tabmuti, auarpamu.

By3 obecnieunBaeTr kaxxoro o0ydaronierocsi pabounM MEeCTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBUU C 00bEMOM H3y4aeMbIX AUCIMILINH, 00eCIIeYnBaeT BHIXO/I B ceTh MIHTEepHET.

[TomereHust A CaMOCTOSTENFHOW pPabOThI OOYYAIOMIMXCS BKJIIOYAIOT CIIEAYIOIIYIO
OCHAIIIEHHOCTh:  CTOJIBI ~ ayAMTOpPHBIE, CTYJbs, JOCKM ayAUTOPHbIE, KOMIIBIOTEPHI C
HOJKJIIOYEHUEM K JIOKAJIbHON CeTH MHCTUTYTA (BKJIIOYAasi MPaBOBbIE CUCTEMBbl) U IHTEepHeT.

Jisg  uw3ydeHuss  y4yeOHOM  TUCHUIUIMHBI ~ UCHOJB3YIOTCS  aBTOMAaTU3MPOBAHHAS
O6ubnuoreyHass WHPOPMALMOHHAS CHUCTEMa M JJIEKTPOHHBIE OMOIMOTEYHBIE CHCTEMBI:
«YuuBepcuterckas ~ OumOmmoreka  ONLINE»,  «DnekTpoHHO-OMOIMOTEUHAass  cuUcTeMa
um3narensctBa  JIAHb», «OnexkTtpoHHO-OnOnmoTeuHass cuctema wuzgatenscTBa  «HOpaiTy,
«OnexTpoHHo-OnOmmoreyHass cucremMa IPRbooks», «Hayunas osnexkrponHas OuOimoTeka
eLIBRARY» u ap.

O6ecnieunBaeTCss BO3MOKHOCTh OCCIPETSITCTBEHHOTO JJOCTYIa 00yJaroIuXCsl MHBATUIOB
B ayJIUTOpPUH, TYaJICTHbIE U JPYyTHe TOMEIIEHUs, a TaKKe UX MNPeObIBAaHUS B yKa3aHHBIX
MOMEIIEHUAX (HaJM4uMe MaHIyCcOB, MOPYYHEH, pacCIIUPEHHBIX ABEPHBIX MPOEMOB, JU(PTOB, MpPU
OTCYTCTBUHM JHU(TOB ayAUTOpPHUS pacCIojiaraercs Ha MEPBOM JTake, HAIMYHE CHEIHaIbHBIX
Kpeces M IPYTuX MPUCTIOCOOICHH ).

VY4eOHble ayAUTOPUH JJIs1 BCEX BUAOB KOHTAKTHON M CaMOCTOSITEIbHOMN pabOThI, Hay4YHast
OMOJIMOTEKa W WHBIE TIOMEIICHHSI Ui OOYYEHHUs OCHAIICHBI CIIEIUABHBIM O00O0pYJIOBaHUEM W
y4eOHBIMM MECTaMHU C TEXHHUYECKUMH CpeICcTBaMH OOydeHHs Ul OOydaroummxcs C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 3JJ0POBBSI M O0YYarOMIMXCS MHBAIMJIOB C Pa3HbIMH BHIaMU
OTpaHUYEHUH 310POBbS:

- C HAPYIICHUSAMHU 3PEHUSL:

[Tpuntep bpaiins braille embosser everest-dv4

DJIEKTPOHHBIN pyuHOU BuAeoyBeneunteab CAHD ]

- C HAPYUICHUSIMU CITyXa!

cpenctBa OecripoBoaHOM nepeaaun 3Byka (FM-cucremsr);

aKyCTUYECKUN YCUIIUTENb U KOJIOHKH;

tudodenimieepsl, paguoKIacChl.

- C HAPYLICHUSMHU OMOPHO-ABUTaTEILHOTO ammapara:

MepEe/IBUKHBIEC, PETYIHPYyEeMble PrOHOMUYECKHE MApThl C HMCTOYHUKOM MUTAHUS IS
WHAUBUIYAIbHBIX TEXHHUECKUX CPEJICTB;

KOMITBIOTEpHAs TEXHUKA CO CIEIUAIbHBIM MPOrpaMMHBIM 00eCIIeUeHUEM;

aNbTepHATHBHBIC YCTPOKUCTBA BBOAA UH(OPMAIINH;

JIPYTUX TEXHUYECKUX CPEJACTB IMpHUeMa-lepenayd yuyeOHON MH(GOpMaluu B JAOCTYIHBIX
dopmax A CTyICHTOB C HapYIIEHUSIMH OMIOPHO-/IBUTATEIBHOTO armapara.

Hoctyn k nHGOpMAMOHHBIM B OMOIHOrpadUIecKUM pecypcaM B ceTu MHTepHeT s
KaX/I0ro 00y4aromerocss MHBAJIMAA WIM OOYYaroIlerocsi ¢ OrpaHMYCHHBIMH BO3MOXHOCTSIMH
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3I0pOBbsl 00ECTIEYEH MPEJOCTABICHUEM €My HE MEHEE YeM OJHOI0 y4eOHOro, METOAMYECKOTO
MEYaTHOTO W/WIW DJIGKTPOHHOTO W3JaHHWsS TI0 QJalTallMOHHOW JTUCIHHIUIMHE (BKIIIOYast
JJIEKTPOHHBIE 0a3bl MEPUOUUYECKUX U3/1aHul ), B popMax, aJalnTUPOBAHHBIX K OTPAHUYEHUSIM UX
3I0pPOBbS U BOCTIPUSTHSL HHPOPMAITUH:

Jli1s 00y4aromuxcsi ¢ HapyuIeHUsIMU 3PEHUS :

. B IIEYaTHOH (pOopMe yBETUUEHHBIM IIPHPTOM;
. B (hopMe AIEKTPOHHOTO JJOKYMEHTA;

. B opme aynuodaiina;

. B reuaTHoO# ¢opme mpudTom bpaiins.

Jlnst o0ydaromuxcs ¢ HapyIlIeHUsIMH CIyXa:

. B IIeUaTHOM (opme;

. B (hopMe FIIEKTPOHHOTO JOKYMEHTA;

. B (popme aynuodaiina.

Jlnst o0ydaromuxcs ¢ HapyIIeHUsIMU OIIOPHO-/IBUTaTEIbHOTO arapara:
. B IIeUaTHOM (opme;

. B (hopMe FIEKTPOHHOTO JOKYMEHTA;

. B (popme aynuodaiina.

Copep:xaHue alanTallMOHHON IWCIMIUIMHBI pa3MEIeHo Ha caiite WH()OpPMAIMOHHO-
KoMMyHUKarmoHHou cetu Matepuet: Cebika: http://vigr.ranepa.ru/sveden/education/ ...

Nudopmannonnsie cpeactBa o0ydeHuUs, aJanTUPOBAHHBIC K OTPAHUYCHHUSM 3I0POBbS
o0ydJaronuxcsi:

JNEKTPOHHBIE YUYCOHHWKH, y4eOHbIE (PMIBMBI MO TEMATUKE TUCIUILIMHBI, MPE3CHTAINH,
MHTEPAaKTUBHbIE Yy4eOHbIE M HArJsAHbIE MOCOOMUS, TEXHUYECKHUE CpPEICTBA MPEAbABICHUS
uHpopManuu (MyJIbTUMEIUNHBIN KOMIUIEKC) M KOHTPOJISl 3HAaHUH (TECTOBBIE CUCTEMBI).

OBC «Aibykcy», Mupopmanmonno-npaBoBsie 0a3bl naHHbIX («Koncynbrant IDmocy,
«["apanT»).

MynpTUMEAUIHHBIA KOMIUIEKC B JICKIIMOHHOW ayIUTOPUH.
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Ilpunoscenue 1
®OH /I OIEHOYHBIX CPEJCTB ITPOMEKYTOYHOU ATTECTALIAN

b1.5.22 KOH®JUKTOJIOI'ust
HAUMEHOBAHUE OUCYUNIUHBL (MOOYIS)/ NPAKMUKU

ABTOp: KaH/I. COLIMOJI. HayK, JOLEHT Kadenpsl punocopun u coruonoruu Apo3nosa F0.A.
Koa u nHaumeHnoBanue HanpaJieHusi noaroropku: 39.03.01 Counonorus
Hpoduas: CounanpHas CTPyKTypa, COLUAIbHBIE HHCTUTYTHI U IPOLIECCH
KBaindukanus (cTenens) BHITYCKHUKA: OakanaBp
®opma o0yuyeHusI: OUHas

Keiic - 3aqanus

1. KondunkTHble cuTyanuu (penieHue Keic — 3aJanuii)

Jnist  pa3BUTHA CIIOCOOHOCTHM HCHOJb30BATh OCHOBBI HJKOHOMHYECKMX 3HAHUH B
pa3nuuHbIX cepax AeSITeIbHOCTH M CIIOCOOHOCTH MCIIOJIb30BaTh OCHOBBHI IPABOBBIX 3HAHWH B
pa3nuuHbIX c(epax AesTeIbHOCTH CTyJ€HTaM HEOOXOIUMO BBIIOJIHUTH IPAKTUUECKHUE 3aJaHHS.

Ilopsinok BbINOJTHEHNS 3aJAHUS:

KaxxnoMmy cryzaeHTy nmpeanaraercs BhIIOJIHUTH ABa K3 ¢ KOHKpETHBIMU CUTyalusiMU (Ha

BBIOOp), MUCHbMEHHO OTBETHB Ha BOIPOCHI, MPUBEICHHBIC B KOHIIE KaXI0W 3a/1a4uu.

BaHaHHH BBIITOJHAKOTCA UHAWBUYAJIbHO.

BapuanTtel pemeHuss 3agad  JOJDKHBI OBITh Pa3BEpHYTHIMHU, OOOCHOBaHHBIMH, C
OIpENICTIEHUEM MHCTPYMEHTOB, HEOOXOIUMBIX Ul pa3pelleHUs YKOHOMHUYECKUX KOH(IUKTOB,
ONUPATbCs Ha MCIOJIb30BAaHME TAKUX OCHOBHBIX IMOHATUH, KaK «KOHQIMKT», «OOBEKTHBHAs
OpUYMHAa KOH(DIUKTa», «CYOBEKTHUBHAs MNPHYMHA KOHQIMKTa», «KOHQIMKTHAs CUTYyalUs»,
«MHLUACHT». BapuaHTbl pEIICHUM [TOXKHBI IPOJEMOHCTPUPOBATH JIOTMKY MBILUICHUS H
MOBCACHHA OPUCHTHPOBAHHOI'O HAa MPCIOTBPALLICHUC KOH(bHI/IKTOB.

3agaya l

Bbl HejaBHO Ha3HAueHBI MEHEDKEPOM 110 KazpaM. Bl ele miaoxo 3HaeTe COTPYAHUKOB
(UPMBI, COTPYAHUKH €Il He 3HAIOT Bac B JIMIO. BBl MaeTe Ha COBEIIaHUE K TeHEpalTbHOMY
nupexropy. IIpoxoaure MUMO KypHUTEIIBHOM KOMHATHI U 3aMEUYaeTe JBYX COTPYIHUKOB, KOTOPBIE
KypAT ¥ O 4eM-TO OKUBJIEHHO OecelnyroT. Bo3Bpamasch ¢ coBelaHus, KOTOpoe AJIWIOCh OAUH
yac, Bbl OIATh BUANUTE TEX K€ COTPYJHUKOB B KypUIIKe 3a Oece oM.

Bonpoc. Kak 651 BbI nocTynii B 1anHoi cutyauun? OOBSICHUTE CBOE MOBE/ICHUE.

3agaya 2

Bbl — HavanpHUMK oTAena. B oraene HampsikeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKU
BbINOJIHEHUST pa®oT. He XBaraer coTpyAHHMKOB. Bble3zxkas B KOMaHIUPOBKY, BBl CllydaiiHO

BCTPCHACTC CBOIO MOAYMHCHHYIO — MOJIOAYIO KCHIIINHY, KOTOPpas y>KC ABC HCACIN HAXOAUTCA Ha
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6onpHMYHOM. HO BBI HaxoauTe ee B MOJIHOM 31apaBuu. OHa KOTO-TO C HETEPIIEHUEM BCTPEUaeT B
a’poNopTYy.

Bonpoc. Kak BbI moctynute B 3ToM ciydae? OObsICHUTE CBOE MOBEACHUE, HEOOX0IMMOE
JUTSL pa3pelieHus: KOH(MIUKTA.

3agavya 3

OnHa COTpyAHHMIA BBICKA3bIBACT JPYrOM MPETEH3MM MO IOBOAY MHOTOYHMCICHHBIX WU
4acTo MOBTOPSIOMIMXCS OMIMOOK B pabore. Bropas coTpyaHHIIa NMPUHUMAET BBICKA3bIBACMBbIC
MPETEeH3HUH 3a OcKopOIeHne. Mex 1y HUMU BO3HUKAET KOH(IIUKT.

Bompoc. B uem 00BbeKkTHBHBIE W CYOBEKTHBHBIE NMPUYMHBI KOH(paukTa? Onpenenure
KOH(JIMKTHYIO CUTYAIHIO.

3amaua 4

PykoBonuTens mnpuHsn Ha paboTy CcHeUMaaucTa, KOTOPBIM JOJKeH paboTaTh B
NOTYMHEHUH Yy ero 3amectutens. [lpuem Ha paboTy He OBLI COIVIACOBAaH C 3aMECTUTEIIEM.
Bckope mposiBuiack HeCrocoOHOCTh MPHUHATOTO PabOTHHKA BBIIOJIHATH CBOM OOS3aHHOCTH.
3aMecTuTeNb CIY)KeOHON 3aIIMCKOM JT0KIaIbIBaET 00 STOM PYKOBOAUTEIIO. .

Bompoc. Kak Ob1 BeI mocTymwim Ha mecte pykoBoauTtens? IIpourpaiite BO3MOKHBIE
BapHaHThI, UCIIOJIb3Ys IPABOBBIC 3HAHUS.

3amaua 5

B oTBer Ha KpPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYIO Ha CIy)XeOHOM
COBEILIAaHUH, HaYaJIbHUK Hayall MPUIUPATHCA K HEMY 10 MeJlouaM M YCHJIUJI KOHTPOJb 3a €ro
CITy)Ke€OHOU NeSITeIbHOCTHIO.

Bonpoc. B uyem cyObexkTHBHas mnpuunHa KoH(uukra? Omnpenenure KOHOIMKTHYIO
CUTYAaLHUIO.

2. TunoJsiorusi KOH(JIUKTOB U YIPpaBJieHMe UMH B OPraHU3amuu

. B oxHoOll M3 KOMmaHuW y MEHEIKepa IO MpojakaM IMPOU30IIeT KOH(PIHUKT C
HAYaJIbHUKOM OTJena cObITa MO0 MOBOJY HEOOOCHOBAaHHOTO, MO €ro MHEHHIO, CHIKEHHS
3apabOTHOI TUIaThl, a TaKXkKe MO MOBOAY camoi paboTel. Kazanock Obl, ydacTHHUKaMH 3TOTO
KOH(JIMKTA JTOJDKHBI OBITH TOJIBKO PYKOBOJIUTENb OTZENA MO COBITY U MEHEIKEp MO MpOoJakaM.
Ha mpakTtuke cnoxuiach COBEpIIEHHO Apyras cuTyauus. Tak, Becb OTIeN 00CYyXAall Mpolecc
KOH(JIMKTA, €ro MPOTEKaHHe, IPUYUHBI U TOCJIECTBHUS, a TAK)KE BOIPOC O TOM, KTO MPaB B 3TOM
CHUTYallUH, a KTO HET. B pe3ynpTare 3TOro Bech OTIEI pa3eiuics Ha IBa IPOTUBOOOPCTBYIONIUX
narepst. OHU OTKPBITO MOAJEPKUBAIM MEHEKepa M0 MpoJaxkaM, a APyrue — PyKOBOIUTEIIS
ornena mo cObITy. B omuceiBaeMol cHUTyallud COTPYAHHMKH, COBEPIIEHHO HENPHYACTHBIE K

nporeccy KoH(IUKTa, ObUTH 3a/leCTBOBAaHBI B HeM. Pasnmenenue B mpoliecce KOHPIMKTA Ha
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«TIPaBbIX» U «BUHOBATHIX» MPUBEJO K CHUKEHHUIO d3P(PEKTUBHOCTH U PE3yJIbTATUBHOCTH PAOOTHI.

B KOHIIC MCCsi1la OGH&py)KPIJIOCB, YTO OTACI HE BBIIIOJIHUII IIJIaH.

. Bonpocul ona oocyyncoenusn:

. Kaxkue Bubl KOH(MIUKTA TIPUCYTCTBYIOT B JAHHOW CHUTYyaluu?

. Kaxk BrIBECTH TaHHOE MOJIpa3ACICHUE U3 KPUZUCHON CUTYaLU?

. Kakue pelicTBUs [OJDKEH NPENNPHUHATh PYKOBOJIUTENb IO  YINPABICHUIO
KOH(JIUKTaMu?
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3. llpuHATHE YyHPABJIEHYECKOI0 PellleHUus 1JIsl MpeaynpeskIeHuss KOHpanKTa

Curyanus Yepe3 HeckonbKO MUHYT K Bam nomkHa mopoWtu Bama nogunHeHHas,
KOTOpy!0 BBl BbI3BaN 1O moBoAy ee omo3fanuii. OHa paboTaeT B KOMIIAHWUU OOJbIIE Toja U
cBOM 00S3aHHOCTH BBITIOJHSET KauecTBEHHO. [lepBoe BpeMsi oHa Obljla OYEeHb YBJICUEHA M 4acTO
npuxoauia Jaxke paHblie Ha paboTy. A B mocieanee Bpemsi Bbl cramm 3ameuaTh, 4TO OHa
OTMa3/IbIBAET MOYTH KaXIblil JeHb. B o0mem, Bbl Morim OBl 3aKpbITh Ha 3TO Trja3a, HO €CTh
KOPIIOpPaTHBHBIE TIPaBUJIa, UCIIOTHEHHUS KOTOPBIX TPeOYIOT mpexae Bcero ot Bac. [lapy pa3 eit
OBLIO CAENaHO 3aMeuYaHHue, YTO CJIEIYeT BCE e BOBPEMS MPUXOJUTh, XOTS Obl MOTOMY YTO 3TO
MIPOMKUCAHO B TPYAOBOM Aorosope. Bol npenynpeannu, uro Oynere opopmiaTh Bce TUCbMEHHO U
COCTaBIISITh CITYXKeOHBIE 3amucKu 00 ee omo3nanusx. Cerogus 14 sHBaps: MPOILIO Ba MeCsAIA C
TOr0O MOMEHTa, Kak Bbl chaenanu 3ameuvanue. Torga coTrpynHMua coryacuiack ¢ Bamu u
noobeiana, 4to cuTyanus usmeHurcs. Ho Bce ocranock Tak xe. [ ceroHsIIHEr0 pa3roBopa
Br1 coOpanu nannbie 00 ee ono3nanusax (tadmwuma 1). Kpome Toro, Bel mimannpoBanu moBkImaTh
ee, HO Tereph JyMaeTe, CIEAYyeT JIU 3TO JAeNaTh.

Bomnpocsl u 3apaHus

1.HyxxHo 7nu yuuThiBaTh (aKT OMNO3JAaHUHN, TNPUHUMAS PEIICHHE O TOBBIIICHUN
COTpYIHHUKA?

2. HyxHo nu cpa3y NpHUMEHATh IUCHMILIMHApHBIE Mepbl? ApPryMEHTUpPYWTE CBOE

pelieHue.
Tabnuna 1
I'paduk ono3ganuii COTPYTHULIBI
Jara JleHb Hemen Omno3nanus
12 HOsIOpst [TaTHMITa 12 MuHyT
22 HOsOps BropHuk 22 MUHYTBI
30 HOs1Ops [NonenenpHUK 19 munyT
6 nexalps Bropuux 14 munyT
11 sHBaps Cpena 15 MunyT
13 sHBaps [Iaranna 12 MunyT

4. JInarHoCcTUKA M ynpaBjeHue KOHPIMKTAMHU

Bor — Jlupexktop marazuna. Bel naBHO paboraere B komnanuu «Zimalettoy». [IpencraBpre
cebe, 4TO Bac BBI3BIBACT BaC K ce0e pYKOBOIUTENH U coobmaeT cienyromiee: «II0CKOIbKY BBI —
ONBITHBIN COTPYAHUK W OTJIHNYHO 3apCKOMCHIOBAJIN CGGSI, MBI HaIlpaBJIsIEM Bac pa60TaTB B
MarasuH, UMEIOUIMIl camble XyAIIUE pe3ylbTaThl MO Bcel KommaHuu. B moxapasnenenun

MpoIBETaeT KOH(PIMKTHOCTh U OE3BIHUIIMATUBHOE OTHOIIIEHUE K paboTre. B To ke Bpems, mobdoe
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BO3JICHICTBHE CO CTOPOHBI PYKOBOACTBA BOCIIPUHUMAETCS KpaifHE HETaTUBHO M, €CIM B 4eM
KOJUIGKTMB W TPOSBISCT EAMHOAYIIME, TaK 3TO B pa3NUuHbIX (opmax caboTaxka u
OPOTUBOACHCTBUS HayalbCTBY. O JOAJIBHOCTM KOMIIAHMUM TOBOPUTH HE TPUXOIUTCH,
YMBIIIUICHHAS TIOpYa UMYILIECTBA - OOBIYHOE JEJIO.

Kpome Toro, MoTuBamms COTPYJHHKOB Y)KAacarolle HU3KA, CBOM JOJDKHOCTHBIC
0053aHHOCTH OHU BOCIPUHUMAIOT KaK KpaliHIO0 (JopMy MOKYIICHUsT Ha WX JUYHYIO CBOOOAY, a

TOM-MCHC/PKCPOB CHUTAOT IMOYTH HAA3UPATCIISIMU, ﬂOCTOﬁHBIMH, B JIy4UlICM Cliydac, MpC3pCHU.

Bomnpocsl 1u1st 00cy:kaeHus:

1. Kakwue Bupl KOH(IUKTA MPUCYTCTBYIOT B JAHHOM CUTYaIH?
2. Kak BpIBECTH JaHHOE NOJIpa3iesieHue U3 KPU3UCHOU cuTyanun?
3. Kaxk co3naTh u3 3TOT0 KOJUIEKTHBA PabOTOCTIOCOOHYIO KOMaHTy?

S. IIpaBoBoe peryupoBaHue KOH(PIUKTOB

. B onnom Marasune ObUIO MPUHSATO, YTO MponaBiel obexaror ¢ 12.00 go 13.30
yacoB. HoBbIN ympaBisronIuii, KOTOPBIA padboTal 37eCh HE OYEHb JABHO, 3aMETHJI, YTO B 3TO
BpeMs. B Mara3uHe HaOJIoJaeTcss CHUJIbHBIM HaIuiblB mokymnarenedl. Tak Kkak OOJIBIIMHCTBO
IIPOAABLOB B 3TOT MEPUOJ OTCYTCTBOBAJIM B TOPrOBOM 3aji€, OCTABIIMECS HE MOIJIM B IOJHOMU
Mepe 00CTyXHUTh BcexX Mokynarenen. [{nsg paspemenus OonpInX ouepenei y KacChl U HaU4us
IPOJABIOB -KOHCYJIBTAHTOB B TOPrOBOM 3aji€ YIPaBJSAIONIEMY Mara3uHoOM MPHUXOAUIIOCH
NPUHYIUTEILHO TpephIBaTh UX 00ed W TpeboBaTh, YTOOBI OHM TMPUCTYMHIM K pabote. DTO

puBeJo K (OPMUPOBAHUIO KOHPIUKTHOW CUTYAIUH.

. Bonpocwt ona oocyyncoenusn:

. Kak pa3pemmts KOHGIUKTHYIO CUTYaIMI0, HEe Hapymas TpynoBoro Kojaekca?

. Kakwne neiicTBHsi CO CTOPOHBI TEPCOHAA U PYKOBOJIUTEIISI MOKHO MPEANPUHSATE?

. Kak mnocrosHHO u3MeHUTH Tpaduk paboTbl 6e3 ycyryOyeHus: KOH(IMKTHON
cuTyaruu?

6. IlpuunHbI KOHJIUKTOB

[Tpuxo HOBOTO COTPYIHHUKA B OTAEI MO CHAOKEHUIO CPOPMHUPOBAT K HEMY HEraTUBHOE
OTHONICHHE. JTO OBbLIO OOYCIOBIEHO KOHKYPEHIIMEW, T. €. TOIMBITKOW 3aHSTh JIUAUPYIOIINE
no3uliMi. B MaHHOM cllydae HOBBIM, OTHOCHUTEIBHO MOJOJOH, aMOUWIIMO3HBIA U
poeCCHOHANIBHBIA COTPYIHUK TPEICTABISI PEATbHYIO yIrpo3y s CTPYKTYPHl KOJUICKTHBA.
Ha »3Toii mouyBe y Hero BO3HHMKJIA KOH(IMKTHAs CHUTyalMss 1O OTHOLICHHIO K APYrHM

COTPYAHUKAM.
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. Bomnpocel 1151 00cy:KaeHus:

. Kakoii Bun koHGIMKTa HAOIIO1aeTCs B JAHHON CUTYaIu?
. Yro aBnsieTcs NPUIMHON KOHPIUKTA?
. Yto HEOOXO0AUMO MPEIPUHATE, YTOOBI HE JOMYCTUTh pa3pacTaHusl KOHPIUKTA 1

JUJISL YIIPABJICHUS CUTyallueil?

7. «lleperoBopbl B KOMaH/Ae»
Tpoe npyzeit (Tumyp, neBouka JXKensi, KBakuH) TOTOBSTCS K YE€TBEPTHOW KOHTPOJIBHOM
no MaremaTuke. KaxaoMy xouercs caath ee Ha «0TINYHO». HO ypoBeHb MOATOTOBKH Y KaXA0T0

Ppa3HBbIN.

esaun u 3agaum apy3ei.

Ponp Nel KBakuH. OTKpPOBEHHBI TPOECUHHMK, HO 3aBOJWJIA B KOMIIAHWU. Jlydmumi apyr
Tumypa. XoueT Ha KOHTPOJIBHON CECTh PsIOM ¢ €BOYKOM JKeHel, B HafekKIe, 4TO OHA €My
nomosket. [IpuBbik cunets Ha «Kamyarke», Tak Kak Tam Jierde CIUCHIBATh U IPENOaBaTeNIn
MIPUBBIKIIM €r0 TaM BUJETb. EMy HpaBuTCs neBouyka JKeHsl, TOATOMY OH YaCTEHBKO JIYIIHUT €€ MO
roJyioBe moptrdenem.

Ponp Ne2 Tumyp. Xopowmmcrt, B HNPHUHIMIE, KOHTPOJIbHYIO, HABEPHOE, HAMMILIET, HO
TOYHO He Ha «5». A OHa eMy O4YeHb HYKHA, TaK KaK POJUTENN OOemalid KYMUTh HOBBIC
POJIMKOBBIE KOHBKH (€CITM OH CIIACT MaTeMaTUKy Ha OTIM4HO. Ponmkamu ero «3apasmn» KakuH,
KOTOPBIN X0 KaTtaeTcs. OOBIYHO CUANT psioM ¢ KBaKWHBIM).

Ponp Ne3 JleBouka JKens. OTiauunHMIla, CUAUT HA MEPBOM mapTe, 3HAET MAJIBYMILIEK C
JETCKOro caja, €l HpaBuTCcsd TUMyp, y HEE€ TOXKE €CTh OTJIMYHBIE POJIMKH PO30BOTO I[BETA, HO
MaJIbYUIIKU ee He OepyT ¢ co00il KaTaThCsl B MApK, UTO €€ pacCTpauBaeT.

3aaya — MPOBECTH MEPErOBOPHI, PEIIUTh, KTO C KEM CSJIET, KaK CAaTh KOHTPOJIbHYIO.

8. KoH(1uKT ¢ opranaMu rocy1apcTBeHHOMH BJIACTH

CrpourenbHas (upma OKa3bIBa€T YCIYIHM IO CTPOUTEIBCTBY OOBEKTa ISl KPYITHOIO
rocyaapcTBeHHOTO npeanpusatus. Cpok ciaaun oObekTa ObuT stHBaph. Celiyac MapT, OOBEKT eIlie
HE CJaH, TaK KaK y CTPOUTENIeH HET CPEACTB, YTOOBI 3aKyNUTh CTPOUTENIbHBIE MaTepHajbl U
3aBCPUIUTH CTPOUTCIILCTBO. HHaHI/IpOBaHOCB MMPHUBJICYb KPCAUTHBLIC CPCACTBA, HO GaHKI/I B CBiA3U
C KpU3HCOM KpEIUThl BhIJAaBaTh OTKa3bIiBaloTcA. lIpy 3TOM rocynapcTBeHHOE MpENpUiTHE HE
BHECJIO MPOIMCAHHOW B JOTOBOpE MpenoriaThl 3a paboTy B pazmepe 50%, a BHECIO TOJBKO

30%. Kommnanusi, KoTOopasi MOCTaBISET CTPOUTEIbHBIE MaTepUalbl, HE I'OTOBA OCYILECTBUTH
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NOCTaBKU 0e€3 OIulaThl, T.K. UM HEOOXOIMMBI I'apaHTUHU, KOTOPBIX CTPOUTENIbHAs (upMmMa He
MOXET IPEICTAaBUTD.

IIpeacTaBuTe]b  rOCYyJIapCTBEHHOr0  NMpPeINPHATHSI:  3aUHTEPECOBAH,  UYTOOBI
CTPOMTENNBCTBO OBIJIO 3aBEPLICHO KaK MOYKHO ObICTpee, TOTOB B Cllydae HEOOXOIUMOCTH CMEHHUTh
cTpouTenbHy0 (upmy. ['oToB paboTaTh TONBKO MO MOCTOIUIATE, HECMOTPS HAa TO, YTO B
noroBope nponucana 50% npegomiara.

IIpeacraBuTe/b CTPOMTENbLHON (PUPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEpIIUTH
CTPOUTEINIBCTBO U MOJIYYUTH OCTABIIYIOCS 4aCTh JCHET.

ITocTaBIIMK CTPOMTEIBHBIX MAaTEPHAJIOB: 3aMHTEPECOBAH B KIIMEHTE — CTPOUTEIBLHOU

¢dupMme, Tak Kak Ha IBOPE KPU3HC U KIMEHTOB MaJI0, HO UM HY)KHBI TapaHTHH.

Henp: mpoBecTH NEPEeroBOpsl ¢ KaXKAbIM ONIIOHEHTOM WM IPUNTH K PELICHUIO, KOTOPOE
OBl YZI0BJIETBOPUIIO BCE CTOPOHBI.

9. Pa3padoTka npaBoBbIX JOKYMEHTOB 110 YIIPABJICHHI0 KOHQJIMKTaMU

Pa3zmbinisier mKONBHBIN TCHXOJO0T: «BOT 4acTo roBopATr, 4YTO y TPYAHBIX JETEU
TpyAHble ceMbU. MM camuM HeOIaromosydyHo; TPyAHO U C HUMH. A IOYEMY MBI COBCEM He
00ECIIOKOEHbI JIPYTMM SIBJICHHEM, paclpOCTPAHEHHBIM, OBITb MOJXET, HE MEHBbIIE:
TpyaHas...mkona. [lna peberka. EcTh ecTecTBeHHBIE TPYIHOCTH B YUEHHH, B MPHUBBIKAHUH K
pexumy, K TpeboBaHMAM, K memaroram. Ho y mpueMHOro peGeHKa 3THUX TPyIHOCTEH ele
Oonblie. OTH AETH MCIBITBIBAIOT YaCTO MCHUXOJOTHYECKUN AUCKOM(POPT OT OTKPHITOCTH HUX
cynel Uil OKpYXalolMX (HampuMmep, BO3HHUKAIOT €CTECTBEHHBIE BOIPOCHI OT CBEPCTHUKOB O
pasHuie B GpaMHIUAX poauTesell u pedeHKa), OT TOro, YTO MX HE MOHMMAIOT TOBApHUINU H
yUUTENs («y4UTEIbHHUIIA MEHS HE JIIOOUTY», «OHA KO MHE MPHIUPAETCSI.

3aganus:

1. CocTaBbTE CIMCOK MIKOJIBHBIX TPYJHOCTEH, C KOTOPBIMHU CTAJIKUBAIOTCA MHOTHE JCTH;
a TaKKe TPYJHOCTEH, XapaKTEPHBIX TOJBKO JJIs IPUEMHBIX AETEH.

2. OObsICHUTE NPUYMHBI TOTO, YTO NPUEMHBIE JETH YacTO HCIBITHIBAIOT OOJIbIINE
TPYAHOCTH B IIKOJIE.

3. Kakue neiictBuga Bel, kak poauTtens, TpeANpPUMUTE, €CIU U3 IIKOJIbl CACTEMATUYECKH
OyAyT mocTynath *ajao0bl Ha IJI0X0E MOBEICHUE U C1aldyIo ycreBaeMocTh Bamero pebenka.

4. TTocTpoiiTe KiIaccu(UKALUIO IIKOJBHBIX 3aTPyIHEHUH MPUEMHOTO peOCHKa, BbIJICINB
Cpeay HHUX T€, IPEOAOJIEHUE KOTOPBIX 3aBUCUT B OONBLICH CTENEHH OT caMoro pedeHka, oOT
IIOMOLIY POJUTENEH, OT y4acTHs IE€Jaroros.

5. Paspaboraiite mamsTky mans neparoroB «Ecioum k Bam B kitacc mpurien nmpueMHBIN

pebeHok». BricTymaiiTe He B poJid KPUTUKYIOIIEH CTOPOHBI, a B POJIM COBETYHMKA, KOTOPBII
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MPOHUKCS TPYAHOCTSIMHU NpeObIBaHMS B LIKOJIE CBOETO peOEHKa U XOYeT OOpecTH B Mejarore
CBOETO COIO3HMKA.
6. CoryacHbl 1 BBl ¢ TeM, UYTO NPUEMHBIX AETEH CIOKHO M CIEAYET OTHECTH K

Kareropun «ocoObie netn»? OTBET 000CHYHTE.

10. CemeiiHble KOH(PIUKTBI

Henonnas cembs, cbiHy 15 ner, B moclienHee BpeMsl HUCIOPTHIIMCH OTHOILIECHUS C
Mareppto. CBIH NPUXOAUT JOMOM IO3IHO M B HETPE3BOM BHJE, K COBETaM MaTepH He
npuciaymuBaerca. Ero aApy3bst U 1eByIIKa HUYEro HE UMEIOT IPOTHUB BBIMUBOK. MaTh HaCTpOEHa
MIPOTUB JPY3eH U IEBYIIIKH, U3-32 YEr0 OTHOIICHHUS C CBIHOM el 0oJiee yXYAITIINCE.

Bonpocs! ni1s1 06cyxneHus:

1. Uto noymkeH caenath COIMaabHBIN MeIaror Ha MepBOM dTare padoThl ¢ CeEMbei?

2. Kakne meponpusTusi HEOOXOIUMO OCYIIECTBUTH COIIMAIBHOMY IE€Arory ¢ JIaHHON
ceMbeit?

11. BHyTpHMINYHOCTHBINA KOH(JINKT.

Csere, ydeHule 8 kiacca, MO3BOHWIA €€ OJHOKJIACCHUIIA W MEYAIBHBIM T'0JIOCOM
MO’Kaj0BajlaCh Ha CBOE OJUHOYECTBO, Ha TO, YTO OHA OOJIbIIE HE BEPUT, YTO KU3Hb MOXKET
MPUHECTH € 9TO-TO XOpoIllee, U MO3TOMY OHA TIOCTOSTHHO AyMmaeT o cMepTH. Ceta obermiana K
HEW BEYEPOM 3a€XaTh.

Bomnpocsl 1uist 00cy:kneHus:

1. Kak u 0 uem nomxHa CBera pasroBapuBath ¢ Kareit?

2. Moxer nu Cseta peasibHO noMoub Kare?

12. MexxHauMOHAJIbHbIE KOH(IUKTBI

B 7 knacc npumen HoBbli yueHUK AjnaH bepoeB. Ero cembst npuexana u3 Yeunun. Anan
IJIOXO BJAJIEET PYCCKUM SI3BIKOM, TaK KaK B CEMbE Yalle T'OBOPSAT HAa POJHOM — YEUEHCKOM.
[lenarorn mnpakTHuecKH He cHpamMBaroT AjaHa Ha 3aHATUAX. JleTm cTopoHsTCs ero. A
KJIACCHBI PYKOBOJUTENb HE OKa3bIBa€T MAJIbYMKY MOMOIIM B aJaNnTallid K HOBBIM YCIIOBHUSIM

JKU3HH U Y9eObD». * 3aaHus1, KOTOPbIE MPUBEAYT K Pe3ynbTaTy (IPOIYKTY):

KaroueBoe 3aganue: pazpaboraiiTe cTpareruio ASHCTBHS Ienarora, KOTopas Mmo3BOJIUT

HaJlaAUTh OTHOIICHHUE KjIacca C pe6eHKOM N3 CEMbH MUT'PAHTOB

Bonpocs! pis1 o6cyxneHusi:®

1. Kak pemanuch nogo0HbIe 3a7ja4u B UCTOPHH MIEAarOTUKH?
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2. Kak pemaercs pgaHHas 3ajJada, MCXOAS W3 KOHUENIUHU MOJHUKYIBTYPHOTO
oOpa3oBaHus?

3. Kakue negarornyeckre IpUHIMIBI OB HapYIICHBI I 1aroraMu?

4. IlpuaymaiiTe BapuaHTBl Pa3BUTUS CUTYyaIlMH: OJArONPHUATHBIA M HEOIarompHUsTHBIN,
UCXOSl U3 KOHKPETHBIX COLIMANIbHO-TIEarornyecKuX peasbHOCTEH.

13. «Xoaoaubiii cym» (Mogeau KOHQJIMKTHOIO TMOBeJIeHH M TOBeJEHUs,
OPHEHTHPOBAHHOI0 HA MPeAOTBpalIeHHe KOHJINKTOB)

DTO ynpaXHEHUE MPOBOIUTCS MOCIE KPATKOM TEOPETUUECKON YacTH, BO BPEMSI KOTOPOU
TpeHEp OOBSCHSIET 3HAYCHHE TEPMUHOB '"yBEpeHHBIM (accepTHBHBIN)", '"HEyBEepEHHBII
(maccuBHBIN)", "arpeccuBHBIN", "MaHUIYISTUBHBIN".

VYyacTHUKH cangarcs noaykpyrom. Ha moity TpeyrojibHUKOM pacTSITruBaeTcs MIHYp, IO €ro
yrilaM M Ha CepeIuHE OJHOM M3 CTOPOH JIeKAT KapTOYKHM CO CJIOBaMHM 'YBEpEHHBIN",
"HeyBepeHHbIN", "arpeccuBHBIN", "MAHUTTYJISITUBHBIN .

Jlunuu, coequHsAIOMNE PA3IUYHbIE BUbI MOBEICHUS, SBISIOTCS KOHTUHYYMOM, Ha HEM
pacrnonararpTcs mnepexofHbie (GOopMbl MOBEACHUSA: OT MAaHUMYJISTUBHOTO K HEYBEPCHHOMY H
arpecCUBHOMY, OT HEYBEPEHHOTO - K YBEPEHHOMY U T./I.

Benymuit npennaraet myist 00CyKICHUS CIEIYIONTYIO CUTYAIHIO:

Bac momnpocunu o6cyauTh AeNOBBIE BOMPOCH ¢ BAKHBIM KIMEHTOM, U BBl MPUTIIACUIH
€ro B Joporoii pectopas. M Bam KJIueHT, U BBl 3aKa3anu cebe mepBoe Omog0. Cyn okaszancs
xononHbIM. KinenTa mpuriacuiu Bbl, 3HAYUT, BBl SIBISETECh XO3SWHOM U YYBCTBYETE, YTO
JOJIKHBI YTO-TO MPEIIPUHSATS.

Kaxxnip1ii yyacTHUK MOJy4YaeT KapTOYKYy, Ha KOTOPOM HamucaHa BO3MOXHAsi peaklus Ha
CO3/IaBIIEECs MOJIOKEHUE. YUaCTHUKAM MpeJjIaraeTcsi IOMECTUTh JOCTABIIMECS UM KapTOUYKU B
IIPOCTPAHCTBE TPEYroJbHUKA U OOOCHOBATh CBOE pelleHue. ['pyrima MoXkeT 3a7aBaTh BOMPOCHI
KKJIOMY YYaCTHUKY M OOCYKJIaTh €T0 BBIOOD.

Cooepotcanue kapmouek:

1. Copocure odunuanTa: "ITOT Cyn nojgaeTcs XoIoaHbmM?"

2. OTcTaBbTE TAPEIKY B CTOPOHY.

3. BcTanbTe U IIOKUHBTE 3aBEICHHUE.

4. I'pomMKoO, TaK, 4TOOBI 3TO YCIBIIIATN H O(QULIUAHT, H IPYTHE TOCETUTEIH, IIPOU3HECHUTE:
"I10 nmocnenHui pas, Koraa s crofa Koro-To npuBoxy!"

5. Cxaxwure odpunranty: "5 xoren 661 TOTOBOPUTH C MEHEKEPOM .

6. Cxaxute opunmanty: "Cym OTBpaTHTENICH. YHECUTE €ro U HEMEJICHHO MOJaiTe HaM
4YTO-HUOYIH OoJiee chenoOHoe".

7. Cnpocure opunmanrta: "MusieHIui, a 4To CIydHIoCh C Balllei 31eKTPOIuIUTOM?"
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8. Caenaiite BUI, 4TO BCE B MOPSIAKE, U €LIBTE CYII.

9. Cxaxwure odpuumanty: "Irot cyn xonoanslid. [loxanyiicta, 3ameHure ero".

10. Cxaxxure O(pUIMAHTY, YTO BBl XOTEIH OBl BBIYECTh CTOMMOCTD CyIIa U3 CUeTa.

11. Crpocute y Balero KJiMeHTa, HE )KEeJIAeT JIM OH MOKaJl0BaAThCSI.

12. Korga odpunmanT npuaet youparb Tapesku, ckakure: "VM3BuHUTE MEHs, HO s1 OOIOCH,
YTO MBI HE CMOIJIM J0ecTh cyn. Ha BKyC OH He MJIOX, HO OH ObI HE OYEHb TEIUIBIM -
COBEPILIEHHO XOJIOAHBIM, 5 UMEIO B BUIY!"

Bo Bpemst obuiero oOcyXJieHusl aHAIM3UPYIOTCSI BapUaHThI MOBEIACHUS U MPHUMEPHI U3

COOCTBEHHOM KHN3HU, KOrla YHaCTHUKH CMOTIJIN UCITI0JIb30BaTh ,I[ﬂHHI)IfI BapHaHT.

14. YnpaBieHne KOHQINKTAMH € y4aCTHEM TpPeTheil CTOPOHBI

Curyanusi. Ansokar ['appu PoseH, 0ObIYHO yMesn0 BBICTYMABIIMK B Cyjae, ObLI, YTO
HasbIBaeTcs, mobeauteneM. ['appu paboran Ha GupMy, 3alIUIIABIIYI0O HHTEPECH MEAUITMHCKIX
CTPaxoOBbIX KOMIIAHUU B Cllydae MPEIbsBICHUS MallMEHTaMU UCKOB 33 HEMPABUIBHOE JICUCHHE.
OCHOBHBIMU €T0 KJIHNEHTaMU OBLIH Bpayl ¥ OOJLHUIIBI.

B omnom nene [Mappu npunuiocs NpoTUBOCTOATH aJBOKATY, KIMEHTKA KOTOPOro Obuia He
yIIOBJIETBOPEHA CBOMM JieueHre B OosibHUIIe. CTpaxoBasi KOMIIAHUS YK€ COTJacuiiach OIUIaTUTh
€€ HCK K JBYM BpayaMm, NPEAbSBICHHBIM 3a TO, YTO OHU JIOBOJBHO HEYMECTHO BO BpeMs
oTiepay UCTOIb30BAIH IKCIIEPUMEHTAILHYIO MEIUIIMHCKYIO TIponeaypy. ['appu OblT yBepeH,
YTO CMOXKET IMOOeIHTh B 3TOM Acie. I1o ero MHEHMIO, HEBO3MOKHO OBIIIO HAMTU CBUIETENEH
TOr0, 4YTO B OOJbHUIIE HE OBLJI0O KOMHUCCHUH, KOTOPYIO B COOTBETCTBHE C IpaBHJIAMU
MexayHapoaHoit accoluanuu HE00X0IUMO C03/1aBaTh, ecim MIPUMEHSIOTCS
OKCIIEPUMEHTAIbHBIE METOIBI JICUeHHUs. [appu mpekpacHO 3HalI, 4YTO B  OOJBHHUIIE,
NENCTBUTENbHO, HE ObIO TaKOH KOMUCCHH, U YTO PYKOBOJCTBO HapyIIMJIO MpaBWiia, HO 3TO HU
YyTh €ro He TpeBoxuio. XoTs ¢upma ['appu mpumuia Kk MUPOBOMY COTJIAIIEHHUIO MO AENy C
HUCKOM K Bpadam, IO JIey C MCKOM K OOJIbHHIIE BO3MOXKHOCTH TaKOTO COTJIAIICHUsS JaXe He
oOcyxnanack: B pupMe ObUTH YBEpPEHBI B ToOeIe.

[To3unus 'appu ocHOBBIBaJIaCh Ha TOM, YTO MCTHIIA HE CMOXET J0Ka3aTh CBOIO IIPABOTY.
["appu He BONHOBAJO HU TO, YTO OBUIM HAPYIIEHBI MpPaBUia, HU TO, MOCTPaJala JIM MalueHTKa
u3-32 HEMH(OPMHUPOBAHHOCTH O BO3MOXKHBIX TOCIEICTBUSAX XUPYPTUUECKOTO BMEIIATEIILCTBA.
Jlns Hero Oblia BakHa 1100e1a Ha OCHOBE IMO3HMITMU "HET JI0Ka3aTeIbCTB".

[Iponuio yxxe Tpu HeAENW 3aceJaHuid, MPeaceaaTeIbCTBOBAN CYibsi, KOTOPBIN, KaK 3HAJ
[appu, O0OBIYHO TPUHMMAN CTOPOHY CTpPaxOBBIX KOMIIAHHWM, HO UCTHIIA CIABaThCi HE
cobupanace. K ymuenenuto ['appu, B cyne BBICTYIHIO MHOTO 3KCIEPTOB, MOAACPKUBAIOIINX

oOBHMHEHHME NPOTHB OONBHHILI. ['appu MOYYBCTBOBAJ, YTO, €CIH PEIICHUE MPEIOCTABAT CYIY
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MPUCSDKHBIX, Jes0 OyAeT MPOUrpaHo, 0JJHAKO, KOTJa aJBOKAT UCTUIbI MPEIIOKUI YIAAUTh 1710
MoJIF000BHO, IO TOTO, KaK 3alluTa OOJHHUIIBI HAYHET MPUBOJUTH CBOM JOKa3aTeNbCTBa, [ appu
OCTaJICA HENPEKIOHEH. Bekope ['appu npeiokui npsiMoil BEpAUKT, U, K €r0 YAUBJICHUIO, CYAbs
on00pus1 3TO TpemIokeHne. B ucke Obuto oTkazaHo, u ['appu moGemmn. To, 4TO OH 3aHsUI
YKECTKYIO TTO3UITNIO U OTCTauBal ee 0e3 KoJieOaHuM, 10 KOHIIa ce0s1 OTpaBalio.

Bonpocs! 1151 06cyxeHus:

1. Beurpan nu I'appu nepsoe neno?

2. 3. Upu uHTEpECH 3amuiai ['appu - cBOero KIMEeHTa WA CBOU COOCTBEHHBIE?

4. Mor 5 "appy U3MEHUTH CBOIO MTO3UIINIO, M KaK ObI TOTIa M3MEHUJICS PE3YNIbTAT?

5. Ecmu BBl ObiTu OB agBOKATOM OONBHUIIBI M TONYYHJIA B CBOE PaCHOPSDKCHUE
yKa3aHHbIE (PAaKThI, Kak Obl BBI ITOBENU ce0s B 3TOM jeie?

6. He cumraere nu BBI, 4TO, 3aHSAB MO3UIINIO "MOOeaa M000# 1ieHoi", ['appu uckimounmn
BCSAKYIO BO3MOXHOCTh yJIAIUTh KOH(DIUKT U COCITYKHUIJI CBOEMY KIIMEHTY IUIOXYIO CITYKO0Y?

7. He xaxercd 1 BaM, 4TO Jaxke, korga ['appu BeMrpan neino B Cyze, €ro COBECTb HE
oCTaJlach CIIOKOMHOMN?

15. Tunosiorust KOHPJINKTOB

B mpousBoncTBeHHO-KOMMeEpUeckoi (upMe Ha OJIMHAKOBBIX JOKHOCTSIX padoTaiu /Be
JKEHIIUHBI OMHOTO Bo3pacta - Amma u Tarbsra. Craxxk paboThl U ypoBEHb 00pa3oBaHUS Yy
TatbstHBl OBUT BBINIE, HO KOTJA OCBOOOIMIACH 0OJiee BHICOKO OIUIauyMBaeMasi JOJKHOCTh, €€
nonyumia Asna. PykoBoautens oOBSICHII CBOE pelICHHE TEM, YTO OPraHU3aTOPCKUE KAayecTBa,
HeoOXoauMBble Uil pabOThl B 3TOM JOKHOCTH Yy AJUIbI pa3BUTHI JIydllle, U €€ YpPOBEHb
oOpa3oBaHus JaeT ed mpaBo paborath Ha qaHHOM Mecte. OOBEKTUBHO OH ObLI mpaB. Tem He
MmeHee TaTbsiHa HE corytacuiachk ¢ MOAOOHBIM perreHneM. OHa cTana BRIMCKUBATh M BBIHOCHTH Ha
BceoOIIee 00CyXJeHne HeAoueThl B padoTe AJUIbl, 0OCYXJaTh, a MHOTJA M OCIapUBaTh €e
pacropspKeHus, TaKk Kak okazajach B ee momuuHeHuu. KoHdaukt 3atparuBan u "ObITOBBHIC"
00J1acTH - BHEUIHUI BUJ, CeMb0, 00pa3 »U3HU U Jap. KomnekTHB He ydacTBOBas B KOH(IUKTE,
HO OH OKAa3bIBAJI BIUSHHE HA PaOOTY BCETO MPEIIPUSTHS.

K kakoMy TuIly OTHOCHUTCSI TaHHBIM KOH(MIUKT, U KaKHe [Iard MOXHO IMPEINPUHSATH IS
€ro paspemnieHus?

Cxema perieHus

1. Heo6xoaumo ompenenuTh BUA KOH(GIMKTA, €ro THII 110 MPOOIEMHO- JesITeIbHOCTHOMY
NpU3HAKy M CTENEHH BOBJIEYEHHOCTH B HErO JIIOJEH, €ro MPUYMHY, MO3UIHMH U HHTEPECHI
YYaCTHHUKOB KOH(JIUKTA.

2. Heobxoaumo ompenenuTh, B 4YeM MPOSBISICTCS KOH(IUKT, CTENEHb €ro OCTPOTHI H

BO3MOXHYIO JJIUTCIBbHOCTD.
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3. Heo06xomuMo OOBEKTHMBHO OINPEICIUTh MPAaBOMEPHOCTh Ha3HA4YCHHMsS AJUTbI Ha
JOJIKHOCTD.

4. Heo0XoauMo ONpeIeuTh MyTH U CPEJCTBA pa3perieHust KOH(DIUKTHON CUTYaliH.

16. IlpopunakTuka KOHJIUKTOB.

Omnpenenure TUI BO3MOXKHBIX KOH(IMKTOB B 3aBUCUMOCTH OT TE€X HJIM UHBIX BapHAHTOB
UX PETyJIUpPOBAHUS.

Brb1 netute B camonere, ya00HO pacHoJIOXKHUBIIUCH B MACCAKUPCKOM kpecie. C3aau Bac
CUAUT PEOCHOK M CTYYUT HOrOW MO BamieMy Kpeciy. Bac 3To pasmpakaeT u BBl peliaere
MpEeKpaTuTh «0e300pasuey, ICUCTBYsI CICTYIONUM 00pa3oM:

a) MocTapaeTech caMu OOBICHUTH PeOCHKY, YTO CTY4aTh HOTOM IO KPECITy HEllb3s;

0) oOpaTtuTech K poauTeNsiM pebeHKa ¢ TPOCKOOM, YTOOBI OHU «YTOMOHHIIIU CBOE Ya/I0%;

B) BBI3OBHUTE CTIOAPAECCY W TMOMPOCUTE €€, YTOObI OHa OOeCreYrsia BaM HaJIeyKaIHil
MTOKOM.

17. Ilpu4nHbl KOH(PINKTOB M NMPOrHO3HPOBAHHME KOH(IMKTOB € HCIOJb30BaHHEM
NPaBOBLIX 3HAHUI

B oxHo# hmHaHCOBO-KpEAMTHON OpPraHU3aIlii HAYAIbBHUKOM IOPUINYECKOTO OT/iesa ObLI
Ha3Ha4YeH MOJIOZOW (25 1eT) YenoBeK C HE3aKOHYEHHBIM Ha TOT MOMEHT (DHUHAHCOBO-
HSKOHOMHUYECKUM OO0pa3oBaHMEeM. B ero mnoJuMHEHHH OKa3ajuch TPOE€ CIEUUAIUCTOB C
BbICOUAlIell Iopuauueckoil kBanmudukanmeil u OONbIIMM OMBITOM paboTel. [lpunsnam ero
CIIOKOMHO M HEUTPAJIBHO.

B nepBbiii ke JeHb B OTAEN MOCTYNMII 3aKa3 Ha IOpUANYECKOe 00CIIy)KUBaHHE OT OYEHb
KpyHHOro kineHTa. PUHAHCOBO-KpPEAMTHAs OpraHu3alusi BBICOKO II€HWJIA CBOUX KJIMEHTOB,
MO03TOMY MOJIOJION HaudadbHUK OT/ENa MPHUHSUI 3aKa3 B yCTHOUW (opme u mooOerian BhIMOTHATD
ero B Kparyaiiime Cpokd — K 16 gacam storo xe maHsA. OQuIMaaIbHBIM TOHOM OH TOPYYHII
paboTy BeAyleMy CIEeIHANINCTY OTAeNa, xKeHmuHe 36 jget. HazoBem ee Mapus MBanosna. OnHa
KMBHYJIa TOJIOBOW M MOrpy3uiachk B padbory. Ha wacax — 16.00, 3atem npoien eme yac. Knuenr
y’ke obopBan Bce Tenedonbl. Ho Ha pasmpakeHHBIH Borpoc pykoBoguTens: «CKOJBKO XKe
MOxHO?» Mapus VBaHoBHa crnokoitHO otBeTmia: «MHe Ha 3Ty pabOTy MO HWHCTPYKIIUU
nonoxkeHo 12 gacoB. KoHe4HO, eciii Bbl HE XOTUTE MONTYYUTh Xantypy. [Tostomy 3aBtpa B 10.00
oHa OyzieT y Bac Ha ctosie». M He OBbUIO B €€ ToJIoce HU TeHU Pa3IpaKeHHUS.

[TonpITKM TIOPYYUTH pabOTy JABYM JAPYTUM COTPYOHHKAaM BOOOIE YCIEXOM He
YBEHYAJIUCh: OJIHA COTPYAHHIIA cOcalach Ha 0oJjiee HU3KYIO KBaM(UKAIIHMIO, @ BTOPOIl Kojutera
3agBHJI, 4TO KpomMe Mapuu MIBaHOBHBI HUKTO HE cZenaeT paboTy Ui CTOJb KPYIHOTO KIMEHTa

Ha JOJZKHOM YPOBHC. HauanpHuk OTACIa COPBAJICA U IMO3BOJIUII ce0e THEBHBIE BLICKA3BIBAHUS B
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anpec corpynnuusbl. [locime yero ormyunicsa Ha Bpems. Ha koimekTuB oTziena ero BCIIBIIIKA He
OKa3aJla HUKaKoTro BO3AEHUCTBUS, TOJBKO BbI3BAJA YIBIOKH.

3aganme. Omnpenenure OOBEKTUBHBIE M CYOBEKTHBHbIE NPUYMHBI KOH(IJIMKTA U
MPEJJIOKUTE CIIOCOOBI MPETYNPEXKACHUS TOAOOHBIX CUTYAIIHA.

18. TpynoBbie KOH(IMKTBHI: NMPUYUHBI, NMPAaBOBbIe M CONUAJbHBIE MEXAHHU3MbI
ylpaBJIeHUS

IIponsBoncrBennas curyanusi. Jleonun Kosmos, BeinyckHuk [ITY, npumen Ha 3aBox
«Ctpoiineransy 3a moiavaca 10 cMeHbl. HakanyHe B oTaene KaapoB eMy fganu TenedoH MacTepa
apMaTypHOTO I1eXa, Ha y4acTKe KOTOPOIro €My MpeacTosyio padorats. Munyt 10 oH meITancs
JIO3BOHUTHCS 10 POXOIHOM, IT0Ka, HAKOHELl, HE 3acTall MacTepa Ha mecte. «Hanpasunu ko mHe?
— cnpocun ToT. — Yepe3z 10 MUHYT mi1aHepka, MOJAXOAUM K 3TOMY BPEMEHU»,— U IIOBECHUII
TpyOKy. 3aBoja ObuT OONBINION, He3HaKOMBIA. Tosbko depe3 15 muHyT KOBIIOB pa3bickan CBOM
1eX ¥ ydyacTok. Bce paboune yxxe ycnenu moixyduTh 3a1aHusl, U OH yCIbIIIAI JIUIIb, KaK MacTep
«HacTpauBaJl» BCEX HA BBINOJIHEHUE CPOYHOIO 33/1aHuUs, TO yroBapusas, To yrpoxas. Korna Bce
YILIJIM, MacTep 3aMeTUJI HOBUYKA: «A, 3T0 ThI? [loligem K CTaHKy».

OHu nonro mpoOHpaiIuch MO IEXy, MoKa HE MOJONIIIM K CTaHKY, KOTOPBIA CTOSII
HECKOJIbKO B cTOpoHe. CTpy’KKa BOKPYT Hero Oblja He yOpaHa, MHCTPYMEHTHI Pa30pocaHbl, HO
CTaHOK (9TO OBLIO BUIHO) — HOBBIIA.

— Uro, npuxoaniIocs paboTaTh Ha TaKOM?

— Her...

— HoBeHbkui#i, TOJIBKO TpHU MecsIa Kak MoJydrin. Buaums, cpazy Tedbe moepsiem. Bot
TOJILKO HE MOBE3JIO TOMY, KTO /10 TeOs 31ech paboTain. [lo3aBuepa noren Ha oben, a OTTyAa — B
6onpHuIy. Iloka moOyne Ha ero mecre, a BEpHETCS — MOCMOTpUM. Thl MpHOEpu MoKa 31eCh,
MOJArOTOBb CTAHOK, a 1 MUHYT Ha 20 K HayaJbHUKY IIexa cOeraro, mocie MoTOJKYeM, YTO K
yemy.

HoBHYOK ¢ TOTOBHOCTBIO TMpPHUHSUICE 3a YOOpKY, cOOpan CTPYXKKY, PpasJoKul
uHCTpyMeHT. Ho koraa nmoameran mos, ero 3acTaBuil B3APOTHYTh PE3KUI CBUCT: HA HETO YYyTh HE
Haexal sekTpokap. [locne storo Koo Bce BpeMs orisiabiBalics ¢ onackoil. OH yxke 3aMeTHII,
YTO HAJ0 OCTEpEeratbCsi HE TOJBKO 3JEKTpOKapa, HO M KpaHa, KOTOPBIM 4acTO CHOBAJI Haj
rojioBoi. Macrep BepHyJICs dyepes rnoJjryaca.

— Tak, roBopHIlb, Ha TAKOM CcTaHke paborath He noBoxwiIock? Torma cnymail. U o
CTaJ pacCcKa3blBaTh, KaKas 3TO XOPOIAsl MalllMHa, HA KAKOM IPUHIMIIE OCHOBAHO €€ JEHCTBHE,
KaKOBBI apaMETPbl U XapPaKTEPUCTUKH, KAK HY)KHO YXa)KMBaTh 3a CTAHKOM, IIEPUOJUYECKHU
cnpammBast: «ScHo? IlonsatHo?» — KoOBIIOB poOKO MOMIAaKKMBaNL. Y IOBIECTBOPEHHBIH TaKoU

00CTOSITENPHOW M JOXOJYMBOM, MO €ro MHEHHUIO, Oeceqol, mactep 00O0ApSIONIe MOXJIONal
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HOBHYKa Mo mieudy: «Hy, BoT W HaumHail. 3aroroBok TeOe XBAaTUT, a HACUET MHCTPYMEHTa
crpocuiib y Tepenteruay. HOBUYOK XOTEN COPOCUTH, KTO TaKOM TE€pPEHThUY U I'I€ €r0 HAWTH,
HO HE OCMEJUJICS, Ja MAacTeP YK€ €ro U He YCIbIIIa Obl.

PaGora muia HOpManbHO, HO C HENMPUBBIYKM OH BCE-TaKM MoOpe3an majel. XOoTelnl
CIPOCHUTH, TJI€ MOXHO clelaTh MEpeBs3Ky, HO CHOBA HE OTBAXHICSA: BCE COCPEIOTOUYEHBI —
3aJjaHue CpovHOe, He 10 Hero. Koe-kak mepeTsiHy mnajen HOCOBBIM IJIATKOM M CHOBA MPUHSIICS
3a neno. OTopBaics OT CTaHKAa HEOXHJIAHHO — 3aMETHJI, YTO CTajo MeHblue myma. Cyas mo
BpEMEHHU, Havyajcs 00el, u Bce 0e3 Hero ynutd. [1loka oH nckan cToaoByr0, 00€1 3aKOHYUIICS.

B 16 1 KoBmioB cobpaics cnaBath padoTy (OH Kak MOAPOCTOK paboTan Ha 4yac MEHBIIE),
HO MacTepa He ObUIo BUIHO. MacTep mojomen K HeMy JIMIIb B KOHIE pabovero JIHs, IPOBEPUII
CIETaHHYI0 paboTy, MOXBAIMI W TYT JK€ 3aCMelIMy, CChUIasiCh Ha 3a00Thl: «TBos cMmeHa
KOHYMJIaCh, a y MEHS J€Hb HEHOPMHUPOBaHHBI». Y KoBiioBa ObLI0 MHOTO BOIPOCOB: CKOJIBKO
3apaboTay, Kakas pabora Oyaer 3aBTpa,— HO JOKy4YaTh 3THUMH MEJIKUMH JI€JaMH, OTPHIBATh
MacTepa oT 0oJiee BaXXHBIX OH HE PELIMIICS, TeM OoJjiee UTo TOT yxKe OBl 1ajeKo, a Bce pabouue
pasouuuck. bosbile HUYEro He 0CTaBajIOCh, KaK OTIPABUTHCS CO CBOMMHU BOIPOCAM U JTIOMOH.
A urto Oyzer 3aBTpa?

3aganust 1151 00CyKIeHUSA:

1. [Ipoananu3upoBaTh MOBEJICHHE U JCHCTBHUS MacTepa MO OTHOUICHHIO K MOJIOJOMY
pabouemy.

2. Jlate oneHKy (TIpaBOBYIO, OpPraHU3alMOHHYIO, TICHUXOJIOTUYECKYIO) TIEPBOTO pabovyero
JTHSI HOBHUKA.

3.0mpenenuth 1enecooOpa3Hee TOBEIEHHE M MPAaBOBbIE JACWCTBUS MacTepa B
AQHAJIU3UPYEMOU NIPOU3BOICTBEHHON CUTYaLUH.

MarepuaJibl TeCTOBOM CHCTEMbI

Bompoc 1. YkaxwuTte, 94To SIBISIETCSI 00BEKTOM KOH(PIHMKTOIOTHH:
1.1 IlpotuBopeuns u KOHGIMKTHI BO Bcex chepax oObIiecTsa.

1.2 ComuanbHble TPOTHBOPEYUS W COIMAILHBIC KOH(MIMKTBI B CaMBIX Pa3HOOOPa3HBIX CBOMX
NPOSIBIICHHUSX BO Bcex chepax oOIiecTna.

1.3 JIlyxoBHBIE IPOTHBOPEYHS U KOH(IHUKTHI BO BceX cdepax oOmecTBa

1.4 TIpoTuBOpeYHs U KOHPIUKTHI B IIUPOKOM CMBICTIE

Bormpoc 2. Ykaxkute, 4TO SBISCTCS MIPEIMETOM KOH(IUKTOIOIHH.
2.1 BeIsBIICHHE IPUYHH U MEXaHU3MOB JIeHCTBYSI KOH(IMKTOB B OOIECTBE.
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2.2 W3yueHue npupobl, MPUYUH, MEXaHU3MOB (DYHKITHOHUPOBAHUS KOH(IUKTOB B OOIIECTBE.
2.3 Pa3paboTKa TEXHOJIOTHI BBISIBIICHHUS U YPETYJIHPOBAHIS KOH(MIUKTOR.

2.4 TIpotuBopeunst 1 KOHQIUKTHL BO BceX cdepax oOIecTa

Bompoc 3. Kakoii Teopuu B KoH(pIUKTOIOTHH npuaep:kuBajcs Pansd Japermopd?
3.1 Teopuu M03UTUBHO-()YHKIIMOHATIBHOIO KOH(IIUKTA.

3.2 O0weit Teopun KOHQIHKTA.

3.3 Teopun KOHPIMKTHOW MOJIETH OOIIECTBA.

3.4 Teopuu mopsIKa

Bompoc 4.KTo cuntaetcs OCHOBOMOIOKHUKOM (DYHKIIMOHATBHOM Teoprn KOHMIMKTA?
4.1 J1.LKozep.

4.2 I".3uMMens.

4.3 P.Jlapernop.

4.4 K.boynnuHr.

Bompoc 5. K no3uTuBHBIM QyHKIIHAM KOH(MIHUKTA HE OTHOCST:
5.1 OyHKIMS pa3psaAKK CIOXKHUBIIEHCS HANPSKEHHOCTH.

5.2 lecTabunmsupyromas QyHKIIHs.

5.3 OyHKIMS pa3BUTHS OOIIECTRA.

5.4 OyHKIMS NepecMOTpPa CIOKUBIIUXCS OTHOIICHUM.

Bompoc 6. K HeratuBHBIM (QyHKIHSIM KOHGINKTA HE OTHOCST:

6.1 OYHKITUS Pa3psAKU CIOKHUBIICHCS TOTUTHICCKON HATIPSHKCHHOCTH.
6.2 YcuneHue HarpspKeHHs. 1 SMOLMOHATBHOTO (JoHa

6.3 Jlectabunmsupyromias §yHKITHSL.

6.4 PaspymmrenbHast HyHKIUSL

BOHpOC 7. YKa)KI/ITe, YTO HC OTHOCHUTCS K OCHOBHBIM 3JICMCHTAM KJ'IaCCI/I(i)I/IKaLII/II/I MMPpUYINH KOH(i)J'II/IKTOBZ

7.1 OOBEeKTUBHBIE
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7.2 CyObeKTUBHBIC
7.3 CounaabHO-TICUXO0JI0TMIECKHE.

7.4 DK30reHHbBIE

Bompoc 8. K CTpyKTYpHBIM COCTABJISIONIUM COILHAILHOTO KOH(MIMKTA HE OTHOCST:
8.1 CyObeKThl KOH(IIUKTA.

8.2 Tlpeamet KOHQIIHKTA.

8.3 XapakTepuCcTHKa BTOPOCTEIICHHBIX YYACTHUKOB

8.4 O0BEKT KOHDIUKTA

Bomnpoc 9. K ocHOBHBIM 371eMeHTaM KOH()IMKTa HE OTHOCST:
9.1 Natmnenr

9.2 JleiicTByIOMmMME U

9.3 cTopoHBI KOH(IHUKTA

9.4 Ilpeamet KOHGIIUKTA

Bompoc 10. K BHYTpHIHMYHOCTHBIM KOH(QIMKTaM HE OTHOCSAT:
10.1 OTHHYECKNH KOH(IHKT.

10.2 MoTHBalMOHHBIH KOH(IHKT.

10.3 HpaBcTBEeHHBIH KOHQIHKT.

10.4 KoH(auKT HepeaqTu30BaHHOTO JKEIaHusl.

Bompoc 11. Ctpecc — at0:

11.1 Hecnenmpuueckass (oOmias) peakmus OpraHu3Ma Ha Bo3aelcTBHE  ((DU3MYECKOEe MK
NICUXOJIOTMYECKOE ), HapyILIaloLIee ero TOMEOCTas.

11.2 cmemuduueckas peakius opraHu3Ma Ha Bo3aeicTBHE ((PH3HMUECKOE WM IICHXOJOTHYECKOE),
HapyIarolee ero roMeocTas.

11.3 mporieccrl, BOSHUKAIONTNE HA PA3THIHBIX CTAIUAX KOH(MIMKTA

11.4 mporrecc mepecMoTpa CIOKUBIIUXCST OTHOIIICHHH.

37



Bompoc 12. Ctpecc, BEI3BaHHBIN TOJIOKUTESILHBIMHA AMOIUSAMHE (TTOJIE3HBIH CTPECC) eIle Ha3hIBaIOT:
12.1 muccrpec

12.2 syctpecc

12.3 ayrctpecc

12.4 sxcTacTpecc

Bompoc 13. Kaxkas (a3za koH(IMKTa JTHIIHSS IPU BBIICIICHUN OCHOBHBIX (has3:
13.1 nayanbHas ¢asza;

13.2 aza mogbema;

13.3 (asa BbIsICHEHHS OTHOIIICHUH

13.4 daza criana.

Bompoc 14. ManuneHT KOH(MIUKTA - 3TO:
14.1 Dran sckanauuu KOHPIUKTa

14.2 Buentee coOBITHE, ITOBO

14.3 npeamet KoHMIUKTA

14.4 3axkmroynTebHAS CTAINAS

Bomnpoc 15. JIoxkHbIi KOHQIUKT - 3TO:

15.1 xoH(MIUKT, HE UMEIOMNUNA OOBEKTUBHBIX OCHOBAHWM, BO3HUKAIOIIMK HAa OCHOBE JIOXKHBIX
IIPEACTABJICHUM U HEOpa3yMEeHUN

15.2 kOHGIUKT, B KOTOPOM 00€ CTOPOHBI JITYT APYT APYTY

15.3 KOH(IUKT MEkK1y MHOTOUUCIIEHHBIMU CTOPOHAMHU

15.4 xoHGIUKT, OXBATHIBAIOIINI HECKOIBKO MTOKOJICHUM

Bompoc 16. Ilonctpoiika moa codeceHuKa, 0TKa3 OT CBOMX HMHTEPECOB XapaKTEPEeH I CTUIIS
BBIXO/a U3 KOH(DIMKTA!

16.1 yknonenue

16.2 mpoTuBOGOPCTBO

16.3 npucnoco6sieHne, yCTYIMIYUBOCTh

16.4 corpynHu4ecTBO

Bompoc 17. AccepTuBHOE NOBEAECHUE - 3TO:

17.1 CrtocoObI IEMUCTBUS U METOJIBI, MPUCYIIHE OTACIHHBIM OPTaHU3ALUAM U MTPOGECCUIM

17.2  TloBemeHue, KOTOpPOE TMPEAINOJIATA€T TOTOBHOCTh CYOBEKTa IOCTYIMUTHCS CBOMMHU
MHTEPECaMU C LIETBI0 COXPaHEHHs B3aUMOOTHOIIEHUI

17.3 IloBeneHue, CBA3aHHOE C KYJIbTYPHBIMU, PETMOHAIBHBIM U OJUTHYECKUMH LIEHHOCTAMHU
17.4 IloBenenune B paMKax CUCTEMbI BEPOUCIIOBETAHMI
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Bompoc 18. ®pycrpauust — 370:

18.1 oTCyTCTBHE CTPECCOBOI CUTYallUU

18.2 >xenmaHusi COBNAJAIOT C BOBMOXKHOCTSIMU

18.3 mncHXHYECKOE COCTOSIHME, BO3HHMKAIOUIEE B CUTyalldd PEaTbHOM WM MpPeArnoJiaraeMoin
HEBO3MOKHOCTH YIOBJIETBOPEHUS TEX WM MHBIX TOTPEOHOCTEH CUTYyalus, KoTaa

18.4 3amuTHAs QYHKIUS OpraHu3Ma B KOHQJIUKTHON CUTYallHH.

Bormpoc 19. Kordponranus kak ¢popMa yrnpaBiIeHIECKOro KOHMIUKTA — TO:

19.1 octpast ¢popma ympaBiIeHYECKOTO KOH(IMKTA, KOTOPas XapaKTEepU3yeTcs Pe3KUM POCTOM
CO3HATEJILHOIO HAapYILEHUs B YIPABICHYECKUX AEHCTBHIX CO CTOPOHBI Pa3IMYHBIX

19.2 camas octpas gopma ympaBIeHUECKOro KOH(IIMKTA, BEAYIIas K pacKoJly W JIMKBUIAIUU
CYIIECTBYIOILEH CUCTEMBI YIIPABICHHUS.

19.3 oTka3 onpeaeneHHbIX CyObEKTOB WIIM OOBEKTOB YIPaBICHUS OT NPEANUCAHHBIX 1a0JIOHOB
U HOPM.

19.4 mpotuBOpeuuss MeXIy OIOPOKpAaTHUECKUMH NpPAaBUIAMHU CHUCTEMbl YIPaBICHUS U
MOTPEeOHOCTHIO K CBOOO/IE IEUCTBUI CyOBEKTOB YIIPaBICHHUS.

20. ConuanbHOE MAPTHEPCTBO — ATO:

20.1 cucremMa JOTOBOPHBIX OTHOIICHUH MEXIy HAaeMHBIMH pPAOOTHUKAMH, HAHUMATEISIMU W
OopraHaMi TOCYJAapCTBEHHOTO yIPaBIICHUS

20.2 cucrema obecriedeHus YCIEIHOTO Pa3BUTHS SKOHOMHKH

20.3 cuctema BBISIBJICHHUS U KOOPJIWHAIIUA HHTEPECOB COIMAIIBHBIX OONTHOCTEH

20.4 cO6op u pacpocTpaHeHrne HHPOPMAITUH O TEKYIIIEM COCTOSHUHM OpTraHU3allNu.

Oteetsl: 1) 1.1;2)2.2;3)3.3;4)4.1; 5) 5.3;6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1; 11) 11.1; 12) 12.2; 13)
13.3; 14) 14.2; 15) 15.1; 16) 16.3; 17) 17.2; 18) 18.3; 19) 19.2; 20) 20.1

YpoBeHb 3HAHWHA, YMEHUN W HABBHIKOB OOYYAIONIETOCS IPH YCTHOM OTBETE BO BpeMs
MPOBEJICHUS TEKYIIEro KOHTPOJs omnpenensercs  Oamtamu B guanasone 0-100 %. Kpurepuem
OIICHWBAaHWSl TIPU TPOBEICHUN TECTHPOBAHMA, SBISIETCS KOJMYECTBO BEPHBIX OTBETOB, KOTOPHIEC Hall
CTYJCHT Ha BOIPOCHI Tecta. [Ipu pacdere KoaudecTBa OayioB, MOJYYSHHBIX CTYJICHTOM II0 HTOTaM
TECTUPOBAHUSI, UCIIONB3YETCs CIeayromas hopmyra:

5=2100%.
0

rac b — xonnuecTBO 6aJ'IJ'IOB, MOJYYCHHBIX CTYJICHTOM II0 UTOT'aM TCCTUPOBAHUS,;
B — xommnuecTBO BCPHBIX OTBCTOB, JAaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA,

O — obmIee KOJTMIECTBO BOIIPOCOB B TECTE.

TecT K peliTUHTOBOMY cpe3y

1. CoBpemeHHasi Teopusi KOH(PIMKTA UCXOTUT U3 PAAA MOCHLIOK:
a) KOH(IIMK MPUCYI YEIOBEKY, KaK M BCEM )KUBOTHBIM;
0) KOH(IUKT MPOUCXOUT M3-32 Pa3JICNICHUs JIFOACH Ha KIIacChl;
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B) KOH(IMKT - €CTh HANPSHKEHHOCTD, AeopMalyst BHyTPH CUCTEMBI, COLMaIbHOE OSICTBHE;
r) KOH(IMKT (hyHKIMOHAJICH JUISl COLMAIBHBIX CUCTEM, CO3U/IAaTEIICH.

2. Ha4yanom koHpIUKTA ABJISIETCH:

a) OCO3HAHHME CTOPOHAMH HECOBMECTHMOCTHU CBOMX MO3HUIINIA;

0) neiicTBHUE NEPBOM CTOPOHBI,

B) OTBETHOE JICUCTBUE APYrOM CTOPOHBI

T') HHITUICHT

3. YT0 M3 nepevyncIeHHOr0 HUKe BXOAUT B LeJI 0Te4eCTBeHHON KOH(IMKTOJIOTuH?
a) Coznmanne cucTeMbl KOH(MIUKTOJIOTHIECKOTO 00pa30BaHus B CTPaHE, paCIpOCTPAHCHHE
KOH(JIMKTOJIOTUYECKUX 3HaHUI B 0011ecTBE

0) laTeHCHMBHOE pa3BUTHE KOH(DIUKTOIOTHUECKOW TEOPHH - UCCIEAOBAHUE BCEX KOH(PIUKTOB,
BBICTYNAIONINX 00BEKTOM HAYKU

B) Opranm3anus B Poccun cuctempl mpakTHdecKor padboThl KOH(MIMKTOIOTOB 110
IPOTHO3UPOBAHUIO, IPEAYIPEKICHUIO H YPETYINPOBAHUIO KOH(DIUKTOB

') BCE BapHAHTHI BEPHBI

4. Kongauxr — 310:

a) 6oprOa MHEHUH;

0) IpoTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS MPOTUBOIIOIOKHO HANIPABJICHHBIX MOTUBOB MJIH
CY)XJICHUM;

B) COTMIEPHUYECTBO, HAIIPABICHHOE Ha JOCTHKEHHE OOEIbI B CIIOPE;

T') CTOJIKHOBEHHE IPOTUBOIOIOKHBIX MTO3ULIUH.

5. KondaukTHasi cutyanus — 3T0:

a) ciay4yaliHble CTOJKHOBEHUSI HHTEPECOB CYObEKTOB COLIMAILHOTO B3aUMOIEHCTBUS;

0) HaKOMMBIIMECS MPOTUBOPEUHS, CBI3aHHBIC C JESITEIHLHOCTHIO CYOBEKTOB COLIMATBHOTO
B3aMMOJICICTBUSI, KOTOPbIE CO3AI0T MOYBY ISl IPOTUBOOOPCTBA MEXKY HUMU;

B) IPUYMHA KOH(IIUKTA;

T') 9TaI pa3BUTHUs KOHDIUKTA.

6. Komy 13 yueHbIx npuHaanexuT paspaboTka yueHns 06 3KCTpaBepcMmu U MHTPOBEPCUM, KaK
00beKTUBHOI PUPO/Je BHYTPHUIMYHOCTHBIX KOH(PIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) O. ®pommy

7. IlpyuMHbI BO3BHUKHOBEHUSI KOH(IUKTA:

a) JenpuBaLus;

0) HeaJeKBAaTHOCTb BOCHIPHUSATHS CUTYAIIUH;

B) CEMaHTHYECKHE TPYIHOCTH B OOIICHNY;

I) HEIOCTaTOK MH(POPMAIIUH.

8. K kakomy BHy OTHOCHTCSI KOH()IMKT, KOTOPBIi XapaKkTepu3yeTcs TeM, YTO B HEM
CTAJKUBAIOTCS IBe JUYHOCTH, B OCHOBE €r0 JiesKaT 00beKTHBHbIE IPOTHUBOpPEYNs, U OH
CMOCOOCTBYET PA3BUTHIO COOTBETCTBYIOLIEH COIUAIBLHON CHCTEMBbI?

a) MEKJIMYHOCTHOMY OYpPHOMY M OBICTPOTEKYIIIEMY;

0) MEXIIMIHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMHYECKOMY;;

I') JECTPYKTUBHOMY.

9 KoHkypeHuusi, OTKpbITasi 0opb0a 3a CBOM HHTepechbl, YIIOPHOE OTCTaMBaHHE CBOeH
MO3UIIMHU OoNpe/iesisieTcsl HOHATHEM

a) HITHOPUPOBAHKE

0) mpucmnocobneHue

B) COTICPHHYECTBO

I') KOMIIPOMHCC

10. KoHdauKT, npyM KOTOPOM K OJHOMY YeJOBEKY MPeAbABJIAITCH NPOTHBOPEYHBbLIE
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TpeOOBaAHUS - 3TO KOH(PIUKT

a) MEXJIMYHOCTHBIN

0) MEXTPYIITOBOX

B) pOJIEBOM

r') JIeJIOBOM

11. OcTpoe HeraTUBHOE NepeKNBaHKe, BbI3BAHHOE 3aTSIHYBIIeiics 00pb00i CTPYKTYp
BHYTPEHHEro MUpPa JUYHOCTH, OTPAKalolee NPOTHBOPeYUBbIE CBSA3U C COUATBLHOM
cpenoii u 3aJepKuBalollee NPUHATHE PellIeHUs — ITO

a) OPraHU3alUOHHBIN KOH(PIUKT

0) BHYTPUIMYHOCTHBIA KOH(DIUKT

B) MEXJIMYHOCTHBIN KOHMIUKT

T') IPU3HAK SKCTPABEPTHOCTH

12. IIpouecc mepexoaa oT NPeAKOHPIMKTHOM CUTYallMU K KOH(PIMKTY U ero pa3pemeHuio
oTpaxKaeT

a) 00BEKT KOH(IIMKTA

0) TeMIepaMeHT Y4aCTHHUKOB KOH(JIMKTA

B) AMHAMUKA KOH(IUKTA

I') yrpaBiieHHue KOH(PIUKTOM

13. IIpyynHa KOH(PIUKTA — ITO:

a) MMPOTUBOIIOJIOKHBIE MOTUBEI CYOEKTOB COIIMAIILHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATEIHCTB, KOTOPHIE IPOSIBISIIOT KOH(JIUKT;

B) SIBJICHUS, COOBITHSI, (DAKTHI, CUTYaIMH, KOTOPBIE MPEAMISCTBYIOT KOH(PIUKTY U PU
OTIpe/IeNIEHHBIX YCIOBUSX AESATENbHOCTH CYyOBEKTOB COLMATBHOTO B3aUMOICHCTBHS BBI3BIBAIOT
ero;

') HaKOMUBIIHUECS MPOTUBOPEUNS, CBA3aHHBIE C JESATEIbHOCTHIO CYOBEKTOB COIUAIBHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JJAI0T TIOYBY ISl pEaTbHOTO MIPOTUBOOOPCTBA MEXKITY HUMU;
14. IIpouecc nmoaaep:xkaHusi B KOJJIEKTHBE 3I0POBOI0 HPABCTBEHHO-TICUX0JI0THYeCKOT0
KJIMMAaTAa, COCOOCTBYIOIIEro JUKBUAAIIUY MPUYUH BOSHUKHOBEHUS] KOHPJIMKTHBIX
CUTYalUil HA3bIBACTCS

a. paspenieHueM KOH(IHUKTa

0. MPOTHO3UPOBAHUEM KOH(ITUKTA

B. 3aTyXaHUEM KOH(IIHUKTA

T. IpeaynpexxaeHreM KoH(IUKTa

15. PonieBoe noBeieHue y4aCTHUKOB KOH(UIMKTA JeTePMUHHPOBAHO:

a) CBOMMH MHTEPECaMU;

0) CBOMMM COLMAITBHBIMU (DYHKIMSMU U POJIBIO;

B) CUTYyallUeH

T') IMYHOCTHBIMUA OCOOEHHOCTSIMU

16. IIpoTuBOOOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHNE HECOTIJIACHUS IO KAKOMY-JINOO BOIIPOCY;

0) HaHEeCEHHE B3aUMHOTO yIIep0a;

B) 00pp0a MHEHUI;

T') CONEPHUYECTBO MO MOBOAY KaKOTO-JIM0O0 IIpeaMeTa.

17. To, n3-3a 4ero BO3HMKAET KOHJIMKT, — 3TO:

a) MOTHUBBI KOH(JIUKTA;

0) mo3uLKU KOH(DIUKTYIOUINX CTOPOH;

B) IpeAMET KOH(IIUKTA;

') CTOPOHBI KOH(IIUKTA;

18. UHIuaeHT — 310

a) CTeYCHHE 0OCTOSTENbCTB, SBISIOUINXCS TOBOJIOM ISl KOH(IIUKTA,

0) UCTUHHAS IPUYUHA KOH(IJIUKTA;
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B) HAKONMBIIIHUECS TPOTUBOPEUHSI, CBA3aHHBIE C IEATEIHHOCTHIO CYOBEKTOB COLIUATBLHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JJAI0T TIOYBY ISl pEaTbHOTO MIPOTUBOOOPCTBA MEXKITY HUMU;
T') TO, U3-32 Yero BO3HUKAET KOH(IJIHKT.

19. CropoHbl KOHPIHUKTA — ITO:

a) CyOBEKTHI COLMATbHOIO B3aUMOJICHCTBH S, HAXOSAIINECS B COCTOSSHUN KOH(IIUKTA UITH
MOIJICPYKUBAIOIIUE (SIBHO WJIM HESIBHO) KOH(DIUKTYIOIIHX;

0) TOBKO CYOBEKTHI COITUATBPHOTO B3aMMOICHCTBHSI, HAXOISIINECS B COCTOSHUM KOH(IJIMKTA;
B) KOHKPETHBIE INYHOCTH, HAXOISAIIUECS B COCTOSTHUM KOH(DITNKTA;

') CyOBEKThI COUANIBHOTO B3aUMOACHCTBHS, HAXOSAIIMECS B COCTOSSHUM KOH(IIUKTA U
MOCPEJIHUK (MeIUaTop);

20. K noBegeHYeCKMM KOH(IEKTOreHaM MOKHO OTHECTH:

a) MPOSIBJIICHUE arpECCHH, MMPEBOCXOJICTBA, ATON3MA;

0) peayKIusi CO3HATEeILHON YaCcTH IICUXUKH;

B) 001IeHNE C KOH(MIMKTHBIMH JTHYHOCTSIMH;

T') HallPsHKEHHOCTh, aHTUIATHIO

Omeemwl na mecm: 1r, 2a, 3r, 40, 50, 6B, 71, 80, 98, 108, 1106, 1218, 138, 14T, 154, 16B, 178,
18a, 19a

20. UTOT'OBBIA TECT IO JUCHUILIUHE «kKOH®JIUKTOJIOT US»

1. I3 yero ckiagbiBaeTcss KOHPIUKT?

a) KOH(GJIUKTHON CUTYaIlMu ¥ HHITUICHTA;

0) KOH(QJIUKTHON JIMYHOCTU U KOH(IMKTHOM CUTYaINH;

B) MHIIUJEHTA U KOH(M)IUKTHON JTUYHOCTH;

I') COBOKYITHOCTH UCTOYHHUKOB KOH(IIMKTA;

2. N30eranme siBjIsieTcsl ONTUMAJBHBIM CIIOCO0O0M yNIpaBJIeHUsI KOH(PJIUKTOM:
a) HET;

0) na;

B) J1a, TOJBKO JUIsl PYKOBOJISIIMX PAaOOTHUKOB;

T) J1a, JUIsl pyKOBOJUTENIeH HU3LIETO 3BEHA;

3. Kakue 1Ba He3aBUCHMBIX apaMeTpa COCTABJISAIOT OCHOBY Kiaaccupukanun ¢Gopmbl
noBe/ieHUsl JIUYHOCTH B KOHPIuKTHOM cutyanuu nmo K.Tomacy nu A.Kniamenny?
a) CIOCOOHOCTH K YKJIOHEHHUIO OT KOH(IMKTA, CKIIOHHOCTh K KOMIIPOMHCCY;

0) cTeNeHb peaau3ai COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIIEPATHUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOM3M U aJbTPYH3M;

4. Kakue Tpu BUIa IOCPeIHNYECTBA PA3JIMYAIOT NPH PelIeHNH KOH(PINKTA?
a) MEeXJIMYHOCTHOE, OpTaHU3allMOHHOE, CTPYKTYPHOE;

0) eperoBopsl, KOMIIPOMHCC, apOUTPAK;

B) hopmasibHOE, He(hOopMaTbHOE, OOIIIECTBEHHOE;

') BHyTPHOpPraHU3allMOHHbIE, MEKOPraHN3allMOHHbIEe, BHEOPraHU3allMOHHEIE,

5. KakoBbI MOTyT OBITH NOCJIEACTBUSA KOH(PIMKTA B Opranusauuu?

a) HeTaTUBHbIE;

0) MO3UTHBHEIE;

B) MOT'YT OBITh KaK HETaTUBHBIC, TAK U MIO3UTUBHBIC TOCIIE/ICTBUS;

') HEUTpaJbHEIE;

6. Kakoe Ha3BaHHe HOCAT MeTOJbI 10 YCTPAHEHHI0 OPTraHU3ALMOHHBIX KOH(INKTOB?
a) BHYTPUJINIHOCTHBIC;

0) CTpYKTYpHBIE;

B) MEXJIMYHOCTHBIC;

I') IEPETOBOPBHI;
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7. Kakoii 3j1eMeHT KOOPAUHANMOHHOI0 MeXaHU3Ma yIIPaBJeHUsA KOHPIMKTHON cuTyamuen
SIBJISIETCH OCHOBHBIM?

a) Ienb KOMaH/T;

0) pa3psicHeHHE TpeOOBaHMii K padoTe;

B) CUCTEMa BO3HATPAKICHUS;

T') IEpEBO PEILICHUI;

8. Komy npuHaqjie:kuT uaest 0 TOM, 4TO MPHU cO0JII0IeHNH PABUJ HAYYHOT'0 MEeHe:KMEeHTAa
KOH(JIMKTHI B OPraHN3aluH He JI0/KHBI BOBHUKATH?

a) Coxkpary;

0) I'epaxnuty;

B) @.Teitnopy;

r) IT ipykepy.

9. KoH}uuKT B OpraHu3ainuu 10J:KeH paccCMaTPpUBAThCS:

a) KaK CBUACTEIHCTBO HEOIArOMOTyYHs OpraHU3allNu;

0) Kak sSIBJICHHE, KOTOPOE MOXKET, KaK pa3pyIlINTh OPTaHU3AIINIO, TAK U CIIOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK JI0Ka3aTeIbCTBO CIIa00CTH MEHEHKMEHTA,;

') KaK HeXKeNaTeIbHOE SIBJICHUE.

10. 9Tn yHuBepcajbHble Y4eOHbIe 1elCTBUA 00€CIIeYUBAIOT COUMAIBLHYI0 KOMIIETEHTHOCTh
U y4eT MO3UIMH APYTuX JIoJeil, MapTHepa Mo o0ILeHHI0 WIH 1esITeIbHOCTH.

a) peryJsTHBHbBIC

0) TUYHOCTHBIC

B) TIO3HABATEIIbHBIC

I') KOMMYHUKaTUBHBIE

11. {151 3TOr0 CTWIS XapaKTePHO: NMPEBOCXO0/CTBO OJHOT0 MapTHepa: JeJIOBble, KOPOTKHE

a) TMOMYCTUTEIHCKUN

0) aBTOpUTAPHBIA

B) I€MOKPATHYECKU I

T) TMOepanbHbIHA

12.CTpyKTYypHBIE METOABI pa3pelieHusi KOHPJINKTOB

a) KOMIIPOMHUCC

0) perieHue mpooIeMbl

B) pa3bsiCHEHUE TpeboBaHM K paboTe

T') IPUHYXJICHHUE

13. IIpu4nHBI BO3BHUKHOBEHHS KOH(INKTOB:

a) pa3iany4us BO BJIACTU U CTaTyce

0) HEIOCTAaTOK PECYpPCOB

B) YETKOE pa3/elICHHe 00s3aHHOCTEH

') CXOJICTBO IIeJIeH

14. Hanayuymas popma npeogosieHusi KOHPJIMKTA Yepe3 CTPATEruio:
a) IpUcrocoOIeHUs

0) KoMIpoMucca

B) UTHOPUPOBAHMUS

I') OKOHYATEIbHOTO pa3pereHus

15. Konguukr — 310:

a) 6oprOa MHEHUH;

0) IpoTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS MPOTUBOIIOIOKHO HANIPABJICHHBIX MOTUBOB MIIH
CY)XJICHU;

B) COTNIEPHUYECTBO, HAIIPABICHHOE HA JOCTHKEHHE OOEIbI B CIIOPE;
I') CTOJIKHOBEHHE IPOTUBOIOIOKHBIX MTO3ULIUH.

16. KondaukrHasi cutyanus — 3T0:

43



a) ciay4yaliHble CTOJKHOBEHUSI HHTEPECOB CYObEKTOB COLIMAILHOTO B3aUMOIEHCTBUS;

0) HAaKOMUBIIMECS MPOTUBOPEUUS, CBI3aHHBIC C ACSITEILHOCTHIO CYOBEKTOB COIIMATLHOTO
B3aMMOJICICTBUSI, KOTOPbIE CO3AI0T MOYBY ISl IPOTUBOOOPCTBA MEXKY HUMU;

B) IPUYMHA KOH(IIUKTA;

T') 9TaI pa3BUTHUs KOH(DIUKTA.

17. Pa3Horuaacue, cJI0OBeCHOE COCTA3aHME, 00CYKIeHHE Yero-Hu0yapb - 3TO

a. Oecena

0. muainor

B. CIIOp

T. pa3roBop

18. Kareropusi, 0003Ha4al01as MeKIMYHOCTHOE WIH MEKIPYNIIOBOE NPOTUBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM Ka/10H M3 CTOPOH NPOTHBOPEYHH, - 3TO

a. aHTUIATH

0. KOHKYpeHLUs

B. HaNPsHKEHHOCTh

T. KOHQJIUKT

19. llpyynHa KOHPIUKTA — ITO:

a) MMPOTUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATTLHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATETLCTB, KOTOPHIC TIPOSIBIISIIOT KOH(JIUKT;

B) SIBJICHUS, COOBITHSI, (DAKTHI, CUTYAIMH, KOTOPBIE MPEAMIECTBYIOT KOH(IUKTY U PU
OTpeIeNIEHHBIX YCIOBUSX AESITENIbHOCTU CYyOBEKTOB COLUATBHOTO B3aUMOICHCTBHS BBI3BIBAIOT
€ero;

') HaKOMUBILIHUECS MPOTUBOPEUNS, CBA3aHHBIE C JEATEIBHOCTHIO CYOBEKTOB COIUAIBHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JJAI0T TIOYBY ISl pEaTbHOTO MIPOTUBOOOPCTBA MEXKITY HUMU;
20. Ha kakoM 3Tamne yperyJiupoBaHUs Kaja00bl MeHeI:Kep NpoBepseT (PaKkThl, COOpaHHbIE
COTPYIHUKOM?

a) Ha JTare UCCIeOBaHUS;

0) 00TyMBIBaHUS;

B) TIOJIBE/ICHHS UTOTOB;

T') BO3HArPKACHUS 32 CBOEBPEMEHHYIO HH()OPMAIIHIO;

21. 1o kakoMy NPU3HAKY MOKHO KJIACCH(PUIUPOBATH OPraHU3ANUOHHbIE KOH(PIUKTHI?
1 - mo ciocoOy perieHwus;

2 - 10 PUPO/i€ BOBHUKHOBEHUS;

3 - Mo HaNpPaBIEHHOCTU BO3CHCTBUS;

4 - o cTeneHyu BhIPAXKEHHOCTH;

5 - 10 KOJINYECTBY YYAaCTHUKOB;

6 — o macirady.

a)l,2,3,6;

0)1,2,3,4,5,6;

B)2,4,5,6;

r)2,3,4,5,6;

22. OcHOBHBIE IPUYMHBI KOH(PJINKTOB B OPraHu3anusx:

a) pacnpeiesieHue pecypcoB

0) B3aMMO03aBUCUMOCTb 3aJ1a4

B) Pa3INYMsl B IIEIISIX

T') CJI0OXKHBIC KOMMYHHKAITUN

23. YcioBueM BOBHUKHOBEHUS KOH(PIMKTA SABJISIETCS HAJTHYME:

a) ONIOHEHTOB U 00BEKTAa KOH(IINKTA;

0) KOH(IMKTHON CUTYyallud W WHIIUJICHTA;

B) OIMOHEHTOB U UHIIHJICHTA;

') KOHGJIUKTHON CUTyaIlMu U 00BhEKTa KOH(IIUKTA;

24. YcioBus BOSHUKHOBEHHSI KOH(PJINKTA?
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a) HAIMYre KOH(DJIMKTHOM CUTYaInu;

0) Hanmuuue cyObekTa KOH(DINKTA,

B) HAJIMYME OMIOHEHTOB,;

') 00beKTa KOH(IINKTA;

25. Onpenenure TUN KOHQPIMKTHON JUYHOCTH 10 CJAEAYIONIUM MOBEJeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B IEHTPEe BHUMAHHS; XOPOIIIO MPUCIOCAOTUBAETCS K
Pa3JMYHBIM CUTYAIUSIM; IVIAHUPOBAHUE CBOEil 1esiTeIbHOCTH OCYIIeCTBJIsIeT CHTYaTHBHO;
KPOIOT/INBOM, CHCTEeMAaTH4eCKO#l padoThl u30eraer.

a) pUTHUIHBIN THIT,

0) HeynpaBJIsIeMbli TUI;

B) IEMOHCTPATUBHBIN THUIT;

') CBEpXTOYHBIN THII,

26. Kakue noBeieHYeCcKNe XapaAKTEPUCTUKH NMPUCYIIM KOHPIMKTHOMH JHYHOCTH
PUTHIHOIO THHA:

a) XoueT OBbITh B LICHTPE BHUMAaHMSI; XOPOIIO MPUCITIOCA0IUBAETCS K PA3TMYHBIM CUTYaIUIM;
TUTAHUPOBAHKE OCYIIECTBIISIET CTUXHITHO;

0) CKpYIyJIE3HO OTHOCUTCS K paboTe; MPeIbBIISCT MOBHIIICHHBIC TPEOOBAHUS K ce0e U IPyruM
JIOJSIM; TIOJTO3PUTEJICH;

B) 00J1a71aeT 3aBBIIIICHHON CaMOOIIEHKOM; ITOJ03PUTEIICH; MPSIMOJINHEEH U HETHOOK;

') OTHOIICHHE K JIFOJISIM OTIPEACIISeT TeM, KaKk OHU K HEMY OTHOCSTCS; 00J1a/1aeT 3aBBIIICHHOMN
CaMOOIIEHKO}; HECAMOKPUTHYEH.

27. Kakoe coyeTaHue MOBEACHYECKUX XapPAKTEPUCTHK NMPHCYIIe KOHQJIMKTHON JUYHOCTH
«0eCKOH(PIUKTHOTO THIIA»:

a) X0ueT OBITh B IICHTPE BHUMAHMSI; H30€TaeT KPOMOTIUBOM paOOThI; HATUIIO YMOIIMOHAIEHOE
MOBE/ICHUE;

0) momo3puTeneH; 001a1aeT 3aBbIIIEHHON CaMOOLIEHKOMW; IPSIMOJIMHECH; OO TIHB;

B) CKPYNYJIE3HO OTHOCHUTCS K paboTe; MPeabsIBISICT MOBBIIIICHHBIC TpeOOBaHUS K ceOe u
OKPYKAIOIINM; 00JIaJ]aeT MOBBIMICHHOW TPEBOKHOCTHIO;

') HEyCTONYMB B OLIEHKAaX U MHEHUAX; BHYTPEHHE MPOTUBOPEUNB; 3aBUCUT OT MHEHUS
OKPYKAIOIINX; JIETKO TIOJAAE€TCS BHYIICHUIO.

28. Kakoe coueTranmne noBeieHYeCKUX XapaAKTEPUCTUK NpuUcylie KOHPIMKTHOH JUIYHOCTH
«HEYNPaBJISIeMOr0 THIIA»:

a) X04eT ObITh B IIEHTPE BHUMAHUS; H30€TraeT KPOMOTIIMBOW PaOOTHI; HATHUIIO SMOITMOHAIHHOE
MOBE/ICHUE;

0) Mo03pHUTEIIeH; 001a1aeT 3aBBIMICHHON CAMOOIICHKOM; TIPSIMOJIMHEEH; OOUIUHB;

B) IMITYJIbCUBEH; HETPEJCKA3YeM; arpeCCUBEH; HECAMOKPUTHYCH;

T') CKPYITYJIE3HO OTHOCUTCS K paboTe; MPeIbsBIISCT MOBHIIICHHBIC TPEOOBAHUS K ceOe 1
OKPYKAIOIINM; 00JIaJ]aeT MOBBIMICHHOW TPEBOKHOCTHIO;

29. Kakoe coueTanmne noBeieHYeCKUX XapAKTEPUCTUK NpuUcylie KOHPIMKTHOR JUIYHOCTH
«CBEPXTOYHOI0 THIA»:

a) X04eT ObITh B IIEHTPE BHUMAHUS; H30€TraeT KPOMOTIIMBOW PaOOTHI; HATHUIIO SMOITMOHAIHHOE
MOBE/ICHUE;

0) Mo03pHUTEIIeH; 001a1aeT 3aBBIMICHHON CAaMOOIICHKOM; IPSIMOJIMHEEH; OOUTUHB;

B) IMITYJIbCUBEH; HETPEACKA3YeM; arpeCCUBEH; HECAMOKPUTHYCH;

T') CKPYITYJIE3HO OTHOCUTCS K padoTe; MPeIbsBIISCT MOBHIIICHHBIC TPEOOBAHUS K ceOe 1
OKPYKAIOIINM; 00JIaJ]aeT MOBBIMICHHOW TPEBOKHOCTHIO;

30. Komnpomucc kak popMa paspelieHusi MeKJINIHOCTHBIX KOH(JIUKTOB
XapaKTepusyercs.....

a) YCTOWYMBBIM U JIOJITOCPOYHBIM pelIieHneM KOH(INKTA B O3y BCEX YUaCTHUKOB

0) co3maHueM yCIOBUH ISl y4acTHsl B KOH(IUKTE TPEThel CTOPOHBI

B) BPEMEHHBIM MPUHATHEM PEIICHHSI, OCHOBHOTO Ha B3aUMHBIX YCTYNKaX CTOPOH

') COBMECTHOM BBIPAOOTKOMN PEIICHHS, OTPAXKAIOIIETO HHTEPECHl BCEX CTOPOH KOH(IUKTA
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31. Ilpeaynpexaenue KOHPIUKTA — ITO:

a) JeATENbHOCTb, KOTOPYIO CYOBEKT KOH(MIMKTA OCYILECTBIISET C LEJbIO HE IOMYCTUTD
BO3HUKHOBEHUS KOH(IINKTA;

0) paboTa, KOTOpast pemaeT MpodIeMbl MEKAY CYObEKTaMU;

B) JI€ATEIbHOCTh, KOTOPYIO CYOBEKT KOH(DIUKTAa HE OCYIIECTBIISET C LIENBIO JOMYCTUTh
BO3HUKHOBEHUS KOH(DIINKTA;

T') IeATEeILHOCTH IO ONPEACIICHUIO KOH(IUKTA

32. CoBpemMeHHasi TeOpHs KOH(PINKTA MCXOAUT U3 PSAAA MOCHUIOK:

a) KOH(IMKT — eCTh HANPSAKEHHOCTh, AeopManusi BHYTPH CUCTEMbI, COLMAJIbHOE
OexcrBue

0) KOH(JIMKT MPUCYI YeJI0BEKY KAK U BCEM KUBOTHBIM

B) KOHIMKT (YHKIHMOHAJIEH VISl COUATBHBIX CHCTEM,

r) co3uaaTesieH

33. Iloa r100aabHBIMHM KOH(PJIMKTAMH IIOHUMAIOT:

a) KOH(QIUKTH MEXITY PETHOHAMU;

0) KOH(IJIUKTHI, 00YCIOBIEHHBIE TTI00AILHBIMU TIPOOIEMaMi COBPEMEHHOCTH, 3aTparuBaroIiye
MHTEPECHI BCETO YEJIOBEYECTBA U HECYIUE YIPO3Y CYIIECTBOBAHUIO LIMBUIN3AIINN;

B) KOH(JIMKTHI, 00yCIIOBJIEHHBIE I100aJIbHBIMU NPOOJIEMaMH COBPEMEHHOCTH U BO3HUKAIOIIUE
MEXly MUPOBBIMU COOOIIIECTBAMU;

I') KOH(QJIMKTHI, CBSI3aHHBIE C IPUPOIHBIMHU KaTacTpOopamH.

34. Iloa xondumkTamu B cepe ynpapjieHusi IOHUMAKOT:

a) KOHQIIMKT MEXy CYObEKTaMU M 0OBEKTaMH yIIPaBICHUS;

0) KOH(IMKTHI, KOTOPHIE BO3HUKAIOT B CUCTEMAX COLMAIEHOTO B3aUMOJACHCTBHUS CYObEKTOB 1
00BEKTOB yIIpaBIICHHUA}

B) KOH(DJIUKTHI MKy CYOBEKTaMHU YIPABJICHHS Pa3IMUHBIX YPOBHEH;

I') KOHQIIUKTHI MEXLy PYKOBOJIUTENIEM U IO JYMHEHHBIMHU

35. Kon(aukT B Opranusanum — 3To:

a) KOH(IIUKTBI MKy CyOBEKTaMH COLIMAIBHOTO B3aMMO/ICHCTBHSI, BO3HUKAIOIINE BHYTPU
OpraHHU3aIH;

0) KOH(IUKTHI MEXTY CYyOBEKTaMHU COIMAIEHOTO B3aUMOJICHCTBHUS, BOSHUKAIOIINE BHYTPH
OpraHM3alM U 3a €€ IpeleIaMH;

B) KOH(JIMKTHI MY PYKOBOACTBOM OPIaHU3ALIUHU U €€ COTPYTHHKAMH;

r) KOHOAMKTBI MEXKAY PA3UUHBIMU CTPYKTYPHBIMU 31eMEHTaMM1 OpraHuU3aLum;

36. B Poccum neHTp 1o pa3pemieHu0 KOHQPJIUKTOB ObLT CO3aH:

a) B Mockse B 1992 r.;

0) B Cankt-IlerepOypre B 1993 r.;

B) B Coun B 1995 r.;

r) Bo BiranuBoctoke B 1993 1.;

37. Kakoii n3 npuBeeHHBIX METO0B OTHOCHTCS K I'pyIIe MeTO/A0B ypaBJIeHUsIMH
KOH(}JIMKTAMM:

a) COITMOJIOTUYECKUN METO/I;

0) METOJ TECTHPOBAHUSI,;

B) MeTOJ KapTorpaduu;

T') METOJ HAOJTIOACHUSI.

38. Kon(1ukTHAsI CHTYyanusi — 3TO:

a) ciay4yaliHble CTOJKHOBEHUSI HHTEPECOB CYObEKTOB COLIMAILHOTO B3aUMOIEHCTBUS;

0) HAKOMMBIIMECS MPOTUBOPEUHS, CBSI3aHHBIE C JCSITEIHHOCTHIO CYOBEKTOB COLIUATBHOTO
B3aMMOJICICTBUSI, KOTOPbIE CO3AI0T MOYBY ISl IPOTUBOOOPCTBA MEXKY HUMU;

B) MPOLIECC TPOTUBOOOPCTBA MEKIY CYObEKTaMHU COIMAILHOTO B3aUMOJICHCTBHS,
HaIIpaBJICHHBIN HA BBISICHEHUE OTHOLIEHUI;

') IpUYMHA KOH(JINKTA.
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39. KoH(JIUKTOreHbl — 3TO0:

a) cnoBa, feicTBHs (WK 6e3/1eHCTBHA), KOTOPhIE MOT'YT MPUBECTU K KOH(IIUKTY;
0) nmposiBIeHUsT KOH(PJIUKTA;

B) IPUYMHBI KOH(PIUKTA, 00YCIOBICHHbBIE COIIMATIBHBIM CTaTYyCOM JIMYHOCTH;

') COCTOSIHUS JTMYHOCTH, KOTOPBIE HACTYMAIOT MOCIIE pa3pelieHusl KOH(IINKTA.
40. K xakomy TNy KO(JIMKTOreHOB OTHOCATCA cJeayromme aeiicrBus: «[Ipukazanue,
yrposa, 3amMe4yaHue, KpMTHKA, 00BUHEHHE, HACMEIIKA):

a) CHHUCXOJIUTEIbHOE OTHOIICHHUE;

0) HETaTUBHOE OTHOIIICHHUE;

B) MEHTOPCKHE OTHOLLEHMUS;

') HAPYIICHUE STUKH.

Omeemwl na mecm:la, 2a, 3B, 4r, 58, 60, 70, 88, 960, 10r, 116. 128, 1306, 140, 150, 1606, 178, 18T,

198, 20a, 216, 22a, 2306, 24a, 258, 260, 27r, 288, 29r, 30r, 31a, 328, 3306, 346, 35a, 360, 378,
380, 39a, 4006.
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