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Hesas ocBoenust JucuuminHbl: CHopMUpOBaTh CIIOCOOHOCTH y acCUPAHTOB 00y4YaTh CTYACHTOB
OCYHICCTBIIATL MCIKIIMYHOCTHLBIC, TPYIIIOBBIC U OPTraHHU3allMOHHBIC KOMMYHUKAIIUH, B3aHMOHefICTBOBaTB
B MaJbIX U OOJBIIMX KOJUIEKTMBAX Ul PELIEHUs NMPO(EeCCHOHAIBHBIX 3aJad ¢ y4eTOM OIPAaHUYEHHBIX
BO3MOKHOCTEH y psifia CTYJEHTOB.

ILnan kypca:

Tema 1. Camoananu3. ConuajbHoe caMOoLyIeHne.

TecT MUAarHOCTUKUA YPOBHS CaMOMOHUTOPWHTA JIMYHOCTH. T€CT MUArHOCTHKU TOTPEOHOCTH B
obmenuu. OOmiee mpencTraBieHWEe O HaBbIKax oOmeHus. VHTepBbIO ¢ camMuM co0oil o cebe u
conuanbHOW 3HaumMocTd mnpodeccun. PamxupoBanume 1eHHOCTeH. OIleHKa 3MOIMOHAIBLHOTO
uHTemekTa. Onenka yBepeHHOCTH B ceOe. [IpodeccrnonanbHas TUKA U CITy>KEOHBIN YTHKET.

Tema 2. O6menue. OTnpasiieHue MeKINYHOCTHBIX COO0IICHUI.

OO0meHne Kak OCHOBa BCEX BHJOB YEIIOBEUECKOTO B3aWMMOJCHUCTBHUS. HHTepakTHBHAsI,
KOMMYHUKATHBHAsE TEPLENTHUBHAs CTOpOHBI oOmeHus. llpomecc MEXIMYHOCTHOTO — OOIICHHS.
KoMmmoneHnTsl mpouecca: cooOlieHue, OTIpaBUTENb, MojydaTenb, KaHad. [lonstue BepOaimpbHOro
HeBepOanpHOro oOmeHus. [lomexu B oOmeHuu. YcuieHHe U OClabiieHHs HaNpsHKeHWE B OOIICHMU.
OcHoBHbIe TpeOoBaHus K dhdexTnBHOMY 00meHN0. HaBbikn 3(h(PeKTHBHOTO OTHPABICHHS COOOIICHUM.
VYBajkeHHE K IpyrOMY YEJIOBEKY.

Tema 3. Bocipusitue coo0uieHuii.
YMenue cnymarb.  Bocnpustue HeBepOaTbHBIX cooOmeHuid. DddekTuBHOE CIIyIIaHUE.
CiyxeOHBI STUKET.

Tema 4. O6paTHas cBA3b.
HaBpikn, HEoOXoauMble sl TOJydeHus oOpaTHOUM cBs3u. IIpemoctaBineHne oOpaTHOW CBS3H.
[TpenmymiecTBa MO3UTUBHOM 00paTHOM cBs3H. [IpUHATHE STUUECKUX PELICHUH.

Tema 5. Yoexnenue.
Crparerun 3¢dexkTuBHoro yoexaeHus. Kak copMupoBaTh JOBEPUTEIBHBIE OTHOIICHHUS.
Taktuku yoexnenus. HaBbiku yoexxneHus. YBakKeHHE K YECTH U JOCTOMHCTBY JIPYTOTO YEIOBEKa.

Tema 6. Benenue neperoBopos.

[TeperoBopsl Kak HWHCTPYMEHT pemieHus mpooOiieM. I[loaroroBka k meperoBopam. Benenue
neperoBopoB. CrTpaTeruu IOBEIEHHUS IEPEroBOpoB. YcTpaHeHHe mnpoOieM. HaBbiku Bemymiero
MEPETOBOPHI.



Tema 7. Pazpemienne KOHQJIMKTOB.
AHTHKOppYNIHOHHOE NoBesieHre. KOHQIUMKT Kak MO3UTHBHOE siBJIeHHE. CTpaTeruul MoBeICHUS
B KoH(pukTe. HaBbiku pa3pemieHus: KoHGarkTa. HempuMUprUMOCTh K KOPPYIMIIMOHHOMY ITOBEACHHUIO.

Tema 8. CTuib JnaepcTBa B KOMaH/e.

Bimstaue u Biacts. JlupepcTtBo M pykoBOACTBO. JIupepckue xadectBa. MexaHU3Mbl BIUSHUSA U
ocHOBaHHMsl BiacTH. Jlumepckue ctumm u  crmocoObl moBeaeHus. Ilocnmemoatenu. IloTpebHOCTH
nocnenoBareneil. TpaHcakimoHHOEe  JUAEPCTBO  (YIpaBlI€HUWE TOCPEICTBOM JAPYIHX  JIHOJEH).
TpancopmanmoHHOE TUAEPCTBO (YIIPaBIECHUE U3MEHEHUSIMH).

Tema 9. Komangnas padora.

CriocoOHOCTh OpraHu30BbIBaTh paboTy Apyrux.  [lonarus  paGoueil  rpynmbl,  KOMaHbI,
KOJUUICKTHBA. XapaKTePUCTUKH ycrenmHor komauabl. [lomexu rpdexktuBHONM KoMaHaHON padoTe. Mepsl
NPeoIoJIeHUs] TpyAHOCTeH Ha myTH K 3(pdekruBHOi komanae. PorneBoe moBeneHHe B KOMaHJE.
Camoympasisromascss KOMaH/a.

Tema 10. IlocTa”HoBKa LENEN.
XapaktepucTuku 3((eKTUBHBIX 1Leneld. AJrOpuTM MOCTAaHOBKM Iieneil. OleHka KadecTBa
IOCTaBJICHHEIX IIeJIEH.

Tema 11. JlenerupoBanue.
Oyukuuu  peneruposanus. Illarm  neneruposanud. Urto HyxkHO generuposaTh. IlpaBuia
3¢ PEeKTUBHOTO JTETIETUPOBAHUS.

Tema 12. TBopueckuil MOAXO/ K MPUHATHIO PEIICHUH B KOMaH/IE.

Anroput™m npuHATHS perieHuil. KoiiekTuBHOE TBOpUYeckoe pemnieHue MnpoodseM. TeXHUKU
KOJUICKTUBHOTO TIPUHATHS PEIICHUI: TEXHHWKA MOJIEpaIlid, JUCKYCCHS, «MO3TOBOH INTYpPM», METOJ
KOJIJICKTUBHBIX 3a1mce171, ((KapTO‘-IKI/I I/II[ef/’I)), «MBICJIUTCIIBHBIC KOJIIIAKN)).

Tema 13. HactaBHMUY€CTBO, KOHCYJIbTUPOBAHUE.
[{enu u sTanbl HACTAaBHUYECTBA U KOHCYJIbTUpOoBaHus. HeoOxonumble HaBbIKU. BaxkHble 1maru B
o0OyueHuwu.

Tema 14. JInunas nonutuka MeHexepa. @opmupoBaHue UMHKA. DTUUECKNUE ACTIEKTHI.

Orpann4eHHOCTh PECYpCOB U KOHKYpPEHLUs B OopraHu3aiuu. MTHCTpyMEeHTHI U cTpaTeru JTUYHON
MOJIMTUKA MEHEJKepa B OpraHu3anui. HaBbIKM JTHYHOW MOJUTHKU: ONpEeICHHe HCTOYHMKA BIACTU B
opranuzanuu, GopMHUpPOBaHHE 3aBUCUMOCTH JIOAEH OT cebsi, yrnpaBjieHHe BIeYaTIeHUEM, TPUMEHEHHE
HedopMalbHON BIIACTH, POPMYJIMPOBKA apryMEHTOB B TEPMHUHAX OPraHU3alMOHHBIX Leiei. MMumk kak
colMalbHbld cTepeoTunl. CTpyKTypa JUMYHOTO HMUIKA. lIcuxoguHamuika WMUJKA. YTpaBieHHUE
BrieuyatiienueM. [locrpoenue 3¢pdexruBHOro MMumKa. TEXHUKHN CO3JaHUS IPKOTO U y3HABaeMOTo o0pasa.
deHoMeHBbI coranbHOM nepreniuu: 3¢ dexT nepporo BnevarieHus, 3GdexT opeona, 3pGHeKT HOBU3HEI,
BHEIIIHEH MPUBJIEKATEIBHOCTH U T.I. MeXaHu3Mbl ()OPMHUPOBAHHUS IEPBOTO BIIEYATICHHUS.

Tema 15. [Ipezenranus. [lyonudyHoe BBICTYIIICHHE.

OddexktuBHas  camompeseHTanus.  Dopmbl  caMompe3eHTanmuu.  JTtanbl  3Gh(HEKTUBHON
camomnpeseHTanuu. TpeboBaHusl K BepOaTbHOMY U HEeBepOaTbHOMY MOBeACHUIO. [IpuemMsbl ycTaHOBIEHUS
KOHTaKTa, MpeooieHus 6apbepoB. [IpuemMsr yoexaeHusI.

Tema 16. CTpeccoycTONYUBOCTH U CAMOPEryJIsilius
IIpupona crpecca. Ctpecc-pakTopsl. YNpaBIeHHUE CTPECCOM KaK OCO3HAHHAs HEOOXOAMMOCTb.
TexHUKH KpaTKOBPEMEHHOTo ocialieHusi crpecca. TeXHUKH JOITOBPEMEHHOTO YCTpaHEHHUsl cTpecca.



Heiipomsblieunas penakcanust mo SIKoOCOHYy M ayTOTpeHHHTr o Anekcannaepy. llcuxoananutuueckue
IIPUEMBI CHIKEHHUS cTpecca. [[o3uTHBHOE MBIIUICHHE.

@opMbI TEKYIIEr0 KOHTPOJISI M MPOMEKYTOUHOMH aTTeCTALUN:
B pe3ynbraTe 0CBOEHUS NUCUUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITh:

— cihopmuposanvl 3HaAHUA:

e B 00JAaCTH caMOaHaJN3a M COIMAIBLHOIO CAMOOIIIYIIEHUS;

® TICUXOJIOTHH OOIICHHUSI, OTIPABICHNUE MEXIIMYHOCTHBIX COOOIICHHI, BOCIIPUATHS COOOIICHUH,
YMEHHS CIYIIATh, PUHITUTIOB 0OPaTHOW CBS3U

e B cdepe MCUXONIOTHN YOCXKICHUS U BIUSHUS,
ATAroB U MPAaBUJI BEJCHHUSI IEPETOBOPOB;
MIPUHIIMIIOB U TIPAaBUJ KOMAHIHOM pa0oThI,
MIPUHIIMITE OPTaHU3AINHA PAOOTHI APYTUX;
OCHOBBI CTPECCOYCTONYMBOCTH U CAMOPETYJIALINY;
— chopmuposamvl yMeHusL:
® yMEeThb OPraHU30BBIBATH PAbOTY APYTUX MOCPEACTBOM YIIPABICHYECKUX KOMMYHUKALIUMN;
® yMeTb CO3/7aBaTh KOMaHIy;
YMETh YIPaBIATH KOMaHAOM;
yMeTh paboTaTh B KOMaH/IE;
OBITH CIOCOOHBIM K CaMOIIpe3eHTAINH U (DOPMHUPOBAHUIO HMUJIXKA;
BIIUSITH M YO©XKIAaTh, TPOBOJUTH MIEPETOBOPHI, 00JIaAaTh MCUXOJIOTHIECKON YCTOMYUBOCTBIO;

— cghopmupoeanvl HaBbIKU:

® OpraHu3alul COBMECTHOW rpynmnoBOM AEATEIbHOCTH;

e OpraHM3aly KOMaHIHOTO B3aUMOJICHCTBUS JJIs PEIICHUs yIIPaBIeHUECKUX 3a/1ad B YCIOBUSIX
HEOTpeeIEHHOCTH.

1.1. CTyIleHTBI TaKXKe JOJKHBI OBJIAJIETh HABBIKAMU:
® OCYIECTBIICHUS] MEKIMYHOCTHBIX, TPYIIOBBIX U OPraHU3aLMOHHBIX KOMMYHUKAIUHI;
® B3aNMOJICHCTBHS B MAJIBIX U OOJBIINX KOJUIEKTHBAX JJIs PEeIICHUsI TPO(GECCHOHATBHBIX 3a1a4
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2. PocromamBunu M.E. Ilcuxomorndeckuil TPEeHHHT MApTHEPCKOTO OOLICHHS MOIPOCTKOB C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3J0POBBSI TIPH WHKJIIO3MBHOM OOyYeHHUM [DJIEKTPOHHBIN pecypc]:
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