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1. Counonorusi ynpasijieHusi Kak clelUaIbHasi COMOJOTHYeCKasi AMCHUILINHA.

Onpenenenne NOHATHS «COLMOJIOTHS yrpaBieHus». Llenb u uccinenoBareabcKue 3agadu
COLIMOJIOTMH yTIpaBjicHUs. MeToqoorus ConnoIoruy ynpasieHus. OCHOBHON NOHATUNHBIA U
KAaTerOPUAJIbHBIM  amnmapar COLMOJIOTMU  yIpaBieHUsA. MEXIUCHUIIIMHAPHBIM  XapakTep
couuosioruu ympasieHus. Creuuduka COLMOIOIMYECKOro aHain3a MpolsieM OpraHu3aluyd U
conuanbHOro  ympasieHus. OOBeKT comuonoruu ympasieHus. Ilpexmer comuonoruu
ynpasieHus. Crneuuduka npeaMera COLMOJOTUM YIPABICHUSA: COLMAIbHBIE MEXAaHU3MbI U
CHocoOBl YIPaBJIEHYECKOTO BO3JEHCTBUA HA CO3HAHME, U IIOBEACHUE JIIOACH (OpraHu3alui,
COLMAJIBHBIX TpyII, OOLIecTBa), UX XapakTepucTHkU. Crenudpuka COLMOJIOTUU YIPABICHUS.
CyObeKT COLMONIOrMM yNpaBiIeHUs. 3aJaud COLMOJOruU yrnpasieHus. OyHKIUU COLMOIOTUI
ynpasieHus. CTpykTypa couuojoruu ympasineHus. OOmiereopeTndeckue W IpUKIIaJHbIe
aCIIEKThI COLIMOJIOTUYECKUX UCCIIENOBAHUN yrpaBiieHUs. [[OHATHIHO—KaTeropralbHbIN anmnapar
COLIMOJIOTMH YIPABIEHUS KaK CJICICTBHE €€ MEKIUCLIUIUIMHAPHOIO U IIOTPAaHUYHOTO Pa3BUTHS.
B3aumocBs3p conuonoruu ymnpasieHHs ¢ OOLIel Teopuell yIpaBieHUs, C NPUKIAAHBIMU U
CIEIUAJIBHBIMU COLIMOJIOTMYECKUMH JUCHUILUIMHAMHU. COLIMOJIOTHs YIIPABIEHUS U MEHEIPKMEHT,
UX CXOJICTBO U pa3iuuue. DTanbl  YIpaBl€HUS. Y POBHU UCCIIEIOBAHNS  YIIPABJICHUM.
BO3HMKHOBEHHE W DPA3BUTHE COLMOJIOTMYECKOTO IMOAXOAA K OPraHU3allMd U YIPaBJICHUIO.
OcoOeHHOCTH CTAHOBJEHMSI M pa3BUTHUSA  3alaJHOW OpraHu3allMOHHOW Hayku. OCHOBHbIE
HaIpPAaBJICHUS B UCCIEIOBAHUN COLMAIBHBIX OpraHu3auuid. OyHKIMKM COLMOJIOTUM YIIPABIICHUS.
IIpuHIMITBI M METOIBI COLIMOJIOTMH YIIPABIICHUS.

2. Bo3HUKHOBEHHE COI[MOJIOTHH YIIPABJIEHNUSs: MPEeANOCHIIKH M 3TaNbl CTAHOBJIEHHUS.

Teopernueckue W UCTOpPUYECKHE  MPENNOCBUIKM  (OPMUPOBAHHMS  COLMOJIOIMU
yhnpaBieHUs. 3apoXKACHHE YIpaBICHUs KaK HOBas Napagurma BO3JEHCTBUS Ha OOLECTBEHHOE
pasBuTHe. OpraHusanys COBMECTHOIO Ha CTaJIUU MEPBOOBITHOOOIIMHHOIO CTPOsl, IMEpPEeXoJ OT
NPUCBAaUBAIOIIETO XO35iCTBAa K MPOU3BOJACTBY, (POPMHPOBAHUE JECHOTHUYECKUX TOCYIApCTB U
ynpasieHue uMu. Vicxoanelie noustus o6 ynpasnenuu B [lpesHem Kurae u [pesneit Mnaum, Ha
bmmxuem Bocroke B V-IV BB. 10 H.3. CTaHOBIIEHHE YIPaBIEHYECKON MBICIM B aHTUYHOCTHU
(Cokpar, Ilmaton, Apwucrotens). Teonornyeckue OCHOBBI yOpaBlI€HUs B Tpydax
cpenHeBeKOBbIX MblcnuTeneld. Konuenuuu ynpasiaenuss Hosoro Bpemenu (T. Mop u T.
Kammnanenna, H. MakuaBennu). CouuanbHble Hjied o ecrecTBeHHOM TmpaBe T. ['o66ca u
dpanmy3ckux npocserutenet XVIII B.(ILI. Monteckbe, M. Bonbtepa, . duapo u ap). Irambl
BO3HUKHOBEHUS U pa3BUTHs ynpaBiieHUs. DaKkTOpbl BOSHUKHOBEHHS COBPEMEHHOTO YIIPABJICHUS.
OcHOBHBIE  YIpPaBJIIEHYECKHME  PEBOJIIOIMH.  PenurmosHo-koMMepueckas  peBOJIOLHA.
AJIMUHUCTpaTUBHAS PEBOIIIOLIUSL. [Tpon3BOACTBEHHO-CTPOUTENBHAS PEBOIIIOLINS.
WnpyctpuansHas peBomtonus. Menemkepckas pepoitonus. ColuaibHble NPEANOCHUIKU
(GopMHpOBaHUS KJIACCHYECKOTO HAYYHOTO COLMAIBbHOTO YHpaBiCHUA. MeToJ10J0rHuecKue
MPEINOCHUIKY KIaCCUYECKUX TEOPUN YIIPABICHHUS .

3. Kunaccnueckue Teopuu ynpasJieHHs

Oco0OeHHOCTH CTaHOBJIEHUS M Pa3BUTHS 3ala/JHOM OpraHU3alMOHHO- YIPaBICHUYECKON HayKH.
Ortanbl pa3BUTHs YIPaBIEHUYECKON HAayKu. Bkiaa conuonoruu B AaHHBIN NPOLIECC U OCHOBHBIE
HaIlpaBJICHUS 3allaJHbIX IIKOJI COUMOJIOrUM ynpasieHus. Kiraccuueckue Teopun opraHu3aniu 1
ynpaBieHusi. OCOOEHHOCTH «HAy4yHOM opraHuzauuu ynpasieHus» @. Teinopa. Teopus
parnuonanbHocTu @.Teinopa. «Benukue» npunuunsl ynpasienus @.Teinopa. O6s3aHHOCTH
aaMuHHCTpanuu  npennpustus Teimop. Konmenumu - "gocturaromero paboTHUKA" U
"mocturaromero pykoBoautens'. Kounenmus mnpodeccuoHanbHOr0o 00yueHus. PazButue
teitnoposckux uaei @.I'mnbeprom u I'. Omepconom. AnmunuctparuBHas teopus A. daiioms.
OcHoBHbIE (DYHKIIMHU W TIPUHITMITBI AMUHUCTPATUBHOTO yrpasienus A. @aitons. Llens u aTamns
ynpasinenus. Konuenmus npodeccuonanbHoro oOyuenus. M. BebGep -  OCHOBOMOJIOXKHHMK
"KJIacCHYeCKOW '"TEOpHHM OpraHu3aldid W YIOpaBiI€HUs. THIBI BIACTH B OPraHHU3ALUU.
PanmonanbHbie  mpuHOMOBL  (GOPMHUpPOBaHMA W (QYHKUMOHHUPOBAaHUS  3(PPeKTUBHOM
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aIMUHUCTPATUBHOM opranu3anuu. OCHOBHBIE KJIACCUYECKUE MPUHIUIBI yrpaBieHus. [Ipunnun
koopauHauuu. CkansgpHblidi npuHOUN. DOyHKIUMOHANbHBIA npuHIUI. [IpuHIMO mnOpsaKa.
[Mpunuun eguHonadanusi. [IpuHiun nemapramentanu3auuu. [IpuHnMn guana3oHa KOHTPOJIA.
[TpuHLMIIa COOTBETCTBUS .

4. T'yMaHHCTHYeCKOe HANIPABJIeHUE B TEOPUH YIIPABJICHUS.

Teopus "uenoBeueckux oTHomeHUH" D. Melo U ee OCHOBHbIE MoJokeHus. Kpurepun
s¢¢dexTuBHOCTH ynpaBiaeHUs. OCHOBHblE NpPHUHLUIBI yhpaBieHus. HenoctaTku MIKOJIBI
yesoBeueckux oTHoueHui. [llkona «opraHn3anMoHHOro rymManusMay». HMepapxuueckas Teopus
norpebHocTel A. Macnoy. @U3n0a0ruuecKkue, SK3UCTeHIMAIbHbIE, COL[MANIbHBIE, TPECTHUKHBIE,
NyxoBHBIE mOTpeOHOCTH. LlukmmuHocTh mOTpeOHOCTEW. [IpUHIUN HMepapXUYHOCTH WM
JIOMUHaHTHI B Teopuu norpedHocTel. [lepcnexktussl Teopun A. Macioy U BIUSHHE Ha pa3BUTHE
yInpaBieH4YecKoil Hayku. J[ByxdakropHas Teopus motuBanuu @. Xepubdepra. Teopust pakTopos
"akTyanmuzanuu atMmocdepsl. Teopust crunerr ympasiaenus J[. Makrperopa . "Teopus X" u
"Teopuss Y". ®akTopsl omnpenensione cTuib pykoBojactsa. [llkana nuaepckoro mnoBeaeHus.
OcHOBHBIE THUINBI TNOBEJNCHUS pPYKOBOAUTENEH. bHXeBHOpU3M Kak IOBEJEHYECKas HayKa.
ConuorexHuueckass MOJENIb OpraHM3alMM W yrpaBieHus. Teopus cTuied pykoBojcTBa P.
Jlaiikepta.  Kiaccudukanmst ~ cruneir  pykoBoxactBa.  KoHuenmuss — J0JroBpeMEHHOM
s dexkruBaocTu. Teopus rdpdextuBHOCTH b. bacca. KomrnekcHpiid moaxon K ympasieHuio [
Jlusurra. [IpornoszupoBanue I'. JIuButTa ocobeHHocrell ynpapieHus B 80-e rojipl o BIUSHUEM
uHpopmaunoHHblx TexHosoru. O. IllennoH o mnpobnemax STUYECKOW OTBETCTBEHHOCTU
Ou3Heca.

5. CucremMHblIe TEOPUM YIIPaBJICHUS.

OCo06EHHOCTH ¥ OCHOBHBIE MOJIEIM CUCTEMHOTO MO/IX0/]a K OPraHU3alMK U YIIPABICHHIO.
(T. Hapconc, P. Mepron, Y. bepunapa. P. Caiimon u np.). CuCTeMHBId TOAXOHA Kak
METOAMYECKMM TNPUHIMII COLUUAIBHOIO MeEHeMKMeHTa. A. borgjaHoB u  «BceoOmas
opraHu3aloHHas Hayka» (Tekrosiorus).B cep. Teopus obmmx cuctem JI. ¢don bepranandmu.
CucrtemHble Mozenu opraHuzanuu. Mogens ectectBeHHOM opranuzauuu (T. ITapconc u P.
Mepton). Unatepakimonuctckas monens (Y. bepuapa, P. Caitmon, J[>x. Mapmr). OcHOBHBIE
4epThl CUCTEMHOIO IOIXOJA. OCHOBHbIE NPHUHIMIIBI CUCTEMHOTO MOJX0Aa (CHCTEMHOTO
aHaJIN3a). OcHOBHbBIE TOHATHSI M XapaKTEPUCTUKH oOIell Teopun cucteMm. OTKpBIThIE
CUCTEMBI.  XapaKTEPUCTUKU OTKPBITBIX OPTraHU3ALMOHHBIX CHCTEM. 3HAYEHUE CUCTEMHOIO
nosaxoja B ynpaBieHUU. CHCTEMHBIM MMOAXO0J B NPUHATUU pemeHui. CUCTEMHOE MBIIIEHUE.
JlocToMHCTBA M HEAOCTATKU CUCTEMHOT'O TIOAXOA.

6. CuTyauMOHHBIH NMOAX0/ K YIIPABJIEHUIO.

[lonsiTe «cUTyalMOHHBIN 10AX0/1». OCHOBHBIE MOJIOKEHUS CUTYAI[MOHHOT'O MOAX0/1a:
He cymectByer kxakoro-iu0o yHUBEpCAIbHOTO MOJX0/a K yrpaBiieHHI0. PazHble npoOiieMHbIe
CUTyalluu TPeOyIOT Pa3lIMYHBIX MOAXO0JOB K MX pa3pemieHuto. CUTyallnOHHbIE BEPOSITHOCTHBIE
(akTOpBl YUUTHIBAIOTCS B CTPATErHsX, CTPYKTypax M Ipoleccax, 6Jaroaapst 4emy JTOCTUTAETCs
abdextuBHOE TpuHATHE pemeHuid. CyiecTByeT 0ojiee OJHOTO IYTH JOCTIKCHUS IICIIH.
Pe3ynbTaThl OJHUX M TEX K€ YIPABJIEHYECKUX PEIIEHUN MOTYT CYHIECTBEHHO OTINYATHCSA APYT
ot npyra. Besikas ynpaBieHueckas npoOsema J0KHa pacCMaTpUBaTHCS TOJIBKO B TECHOM CBSI3U
¢ Ipyrumu npodiaemamMu. MeHekepbl MOTYT IpUCHOcabIBaTh CBOM OpraHU3alUU K CHUTyalluu
WIM U3MEHATh CUTYalMIO COTJIAaCHO TPEeOOBAHUIO OpraHM3allK. YTIPaBIEHHE — 3TO UCKYCCTBO
MEHeKepa MPaBUIBLHO ONPENeNIUTh U OLEHUTh CUTYallMI0 U BBIOpaTh Hanbosee »pPeKTUBHBIE
METOJIbl YIpPaBJIEHUS, HAWIY4IIUM 00pa3oM OTBedarollue BO3HUKIIEH cuTyauuu. KoHuemnuus
ynpasieHuss M. @onert. YnpaieHue Kak ncuxonorudyeckuil penomen. IlpoGrnema Bractu u
aBroputeTa. Teopuss "KymymaTHBHOW otTBecTBeHHOCTH'. MWmes '"ydactus pabGoumx B
ynpasinenun". Konuenuus "Hempunyxparoomeil Biactu'. IIpobiema opraHu3alMOHHBIX
KOH(IMKTOB. OMIupuueckue uccienoBanus xoan ByaBop/: TeXHOIOTHs U OpraHU3aliMOHHas
cTtpyktypa. bepue u Crankep: okpyxkaromas cpega U crpykrypa. Jloypenc u Jlopun:
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muddepeHnanus W HMHTErpanus. ACTOHCKHE UCClenoBaHWs. Pa3Mep opraHuzanuud e
crpykrypa. MccnenoBanus Ileto, bnay u Illenxepa."HaunonansHoe uccnegoBanue" Yaitnaa.
CuTyalmmOHHBIN MMOAXOJ K U3Y4YEHHUIO JuaepcTBa. Teopus cutyaunonHnoi apdexrusaoctu dpen
®unnepa. Xayc 1 MOTUBALIMOHHAs Teopus jauaepcTBa. Comnuanbublii MeHeKMeEHT [1. Ipykepa.
«HeobOxoaumoe pasnooOpaszue» (Y. Dmbu) OCHOBA CUCTEMHOW M CUTYallMOHHOW KOHLETIIIHHA.
Konnenuus «yMHoi opranuzanuun» J. [luHyora.

7. Bo3HMKHOBEeHHE COIIMAJILHOI0 MEHeKMEHTA.

Pacmimpenue 3HaueHussT IOHATHUSA «veHemxkment» II. Jlpykepom. «Otuka
Onaropazymusiy. @unocodus u Teopusi COBpeMeHHOTro MeHeIKkMeHTa. CoBpeMeHHOE 00IECTBO -
«o01ecTBo ynpasisromuxy. [IpeBparienns MeHexkMeHTa B ipodeccuto. OyHKITMN MEHEKepa:
yhpaBieHHUe OM3HECOM; yIpaBieHHE MeEHEIKepaMu;yIpaBieHue paboTHUKaMU. busHec, kak
¢upma. IloHsTHE «couumanpbHas OTBETCTBEHHOCTh Om3Hecay. Konmemmust I1. [Ipykepa o0
yIOpaBlIeHUU 1O LeisaM. «PeBomrolus B yHpaBleHHM» KaK WHHOBALIMOHHAS JIEATENIBHOCTh U
MPEANPUHUMATEIIBCTBO. Y CJIOBUSI CTAHOBJICHUS W CYIIECTBOBAHUS MPEANPUHUMATEIHCKOTO
oOmiectBa. Bbicokas TexHOJOrusi Kak o0JacTb WHHOBAIIMOHHOW M MPEeANPUHUMATEIhCKOMN
JeATeTbHOCTH. VIHHOBAIlMOHHBIE MEPONPUSITHS COLMAIBHOrO Xapakrtepa. ColualibHas 3alIuTy
pe3epBHOI paboueil cunbl. Heobxoaumoe colraabHOE HOBOBBEACHHE KaK CHCTeMaTHdecKas
3aMeHa M3KUBIIEH ceOsl COIMAIbHOM MOJMMTHKKA M YCTapeBIIMX CTPYKTYp. YCIOBHUS pOCTa
COBPEMEHHOT0 MPEANPUHUMATENLCTBA: HEMpepbhIBHOE 00yueHue u nepeolOyuenue. Konuemnmus
«o01ecTBa 3HaHMI». BO3HHKHOBEHNE HOBOTO THIA PAOOTHHUKOB: YITPABJICHIICB M CICITHAMCTOB
U Kak UMH yrpaBiarh ? Tpu Tuma KOMaH[: MapHbIA TeHHUC, OeiicOoi, aMepruKaHCKUi QyToo.
Konnenmus teopum OusHeca. M1 ee OCHOBHBIE JJIEMEHTHI: IPEACTABICHHE 00 OKpYKaroImIeh
cpele opraHu3alldd, MpeacTaBiIeHHe O crenuduueckoi (0coOol) MHUCCHU OpraHu3allu,
MPEACTABICHHE O KIIOYEBBIX BO3MOXHOCTSIX KOMIAHUU (CTEp)KHEBAasi KOMIIETEHIIUSA).
«O¢GheKTUBHBIN YIPABISIONINI. DIeMEeHThl MOBbIIIeHUs 3(()EKTUBHOCTH Tpylna pabOTHHKA
yrnpasieHusi. COOTHOLIEHUE TOHSATUN «PYKOBOAMUTENbY U «YIpaBiCHEI». 3aaud yIpaBiICHUS
XXI Beka.

8. CtaHOBJIeHHEe COLMOJIOTHHU ynpaBJjienus B Poccuu.

NHuTennexTyaibHble U COLMATBHBIE UCTOKU COIMOJIOTHH yrpaBieHus B Poccun (AJL
Opaun-Hamokun, A.Il. BonbiHckuii, B.H. Tarumes, M.B. Jlomonocos, II.A. Cronblnun).
JIBmxenue 3a Hayunyto opranusanuio Tpyna ( HOT) B Poccun. IlepBast oTeuecTBeHHast HayyHas
mkona H.M. CaBuna («Pe3anue meramna»). XKypnansl «Pycckoe GorarctBoy», «Mup G6oxuii»,
«Kypuan mis Bcex», «®Dabpuuno-3aBojackoe naeno». IlepBas Bcepocculickas mHuUIMaTHBHAs
KOH(epeHIMs 0 Hay4YHOM OopraHu3aiuu Tpyaa u npousBojactsa. Teitnopucts! (P. ITonskos, H.
Capuosckuii, B. XeneznoB, WM. OzepoB, W. Kanneruccep, H. I'pemeckyn u np.)
Awntureitnopuctsl  (O. Epmanckuii, B. Boponumos, II. Macnos, W. Ilomnasckuii, I
Anexcunckuit). «Ilmargpopma 17-tu» (II. Kepxenues, . Bypasuckuii, M.Pynakosa u np.).
«['pynna 4-x», ( LleHTpampHOrO0 HMHCTUTYTa TpyZa BO TIiaBe Cc AjsekceeM [‘acTeBbIM).
Teopetnueckre OCHOBBI OTeuecTBEHHOW Hayku ympasieHus (A. Yasnos, H. Konnpatses, C.
Crpymunun, A. TlacteB, A. bormano, ®. J[lynaesckuii, H. Butke, Il. Kepxenues, A.
Kypasckuii, O. Epmanckuii, A.P. Jlypus, M.A. IOposckas, U.M. bypasuckuii u np. ).

IIponsBoncTBenHele akcnepumenTsl  B.M. JlaBuposnua, K.M. Kapaynsauk, X.O.
Pusnuna u 10.U. [lInurens, B.M. Korana. Metogonorudeckre NpUHIUITBI aHATIN3a COLUATbHbBIX
opraam3aionnbix cucreM (ILK Awnoxun, W.B. bmaybepr, H.®. Osuunaukon, [.IL
[lenpoBurkmii). 3HAKOMCTBO C 3alaJHBIMU KOHIEMIIUSIMH COLMATbHOTO MeHemxmenTa (.M.
I'Bummann). TeopeTuko-mMeTo1010rn4eckrue pa3paboTKi B 00JaCTH COLMOJIOTUU YIPABJICHUS B
koHe 70-x romoB (H.M. Jlamun, B.I'. IlonmapkoB). OcHOBHbIE HampaBli€HUS COLMOJIOTUU
ynpasineHuss B 90-e rogsl (A.M. Ilpuroxwun, B.B. Illep6una). CoBpemeHHass poccuiickas
COIIMOJIOTHS YIIPaBJICHUS.

9. Opranm3auusi Kak 00beKT ylpaBJeHHs.



CraHOBJIEHHE COLIMOJIOIMYECKOT0 IOoAXoJ4a K opraHu3auusM. OCHOBHBIE TEOPHH
OpraHu3aly W YIpaBieHUus B couuoynorud. CyIIHOCTh U OCHOBHBIE NPU3HAKKA OpPraHU3alNH.
ConmanbHble CBOMCTBAa OpraHM3aldd. MexaHu3Mbl 00pa30BaHUS COLUUAIBHBIX OpPraHU3aIH.
Crpoenue opraHu3anuil: CouuaigbHas CTPYKTypa, LEdb, WICHbl OpraHu3alud, TEXHOJOIHs,
BHeIIHee OkpyxkeHue. ConuanbHas CTPYKTypa OpraHu3aluu. Bumbl (GopMaibHBIX CTPYKTYp
opranu3anuu.  JIuHeiHple  CTPYyKTyphl.  DYHKIMOHAJIBHBIE  CTPYKTYphl.  JIuHeitHO-
(GyHKUMOHATBHBIE CTPYKTYphl. [uOkue crTpykTypbl. CBoOomaHbie CTPyKTypbl. [loHsTHE
OPraHU3aIMOHHBIX IIeJIe. 3HaYeHUEe LeJed B ACSATEIbHOCTU opraHu3zanuid. OyHKIUU Lenen
opranmzaimii. Kiaccudukanms wneneid opranmszauuu. Ilepconan opranmzauuii. Mepapxwus:
MOHATUE, BU/IBI. Y POBHHU OpraHU3alMK. YTIpaBisieMas U yIpasistomas nojacucreMbl. OCHOBHBIE
CTpaTernuy B3aMMOJICUCTBUS OpraHU3alliy C BHEUIHEH cpenoi. Knaccudukanus opraHu3amui.
@opMBl U CTPYKTYpBl cOIMalbHOM opranuzanuu. DopmainbHas, BHepopMalbHAS W
HeopMaIbHast OpraHnu3aIusl.

10. YmpaBJjieHHe KaK CONMATbHAS TEXHOJOTHS.

CymHocTs ¥ GYHKIUM TexHoNOruu ympaBieHUs. (OCOOEHHOCTH COLHMAIbHBIX
TEXHOJIOTHI. YTPaBIeHUYCCKHE TEXHOJOTUHA KaK Pa3HOBUIHOCTH COIUAIBHBIX TEXHOJIOTHH.
VYnpaBieHrne Kak 0OBEKT COIMOJIOTUYECKOTO aHalu3a. YIPAaBJICHWE W €r0 MECTO B OOIIECTBE.
CornuanbHas IpUpoJia U CYIIHOCTh YIPaBJICHUS U MEHEDKMEHTA. YTIPaBJIeHUE KaK COLMaIbHOE
oTHONICHHE. [ICHXOJIOTHYECKUE, VYIPABICHYECKHE, KYJIbTYPHBIC, JKOHOMHUYECKHE H .
OTHONICHUS B YNpaBlIeHUH U MeHeKMeHTe. CyObeKT U 0OBEKT YIpaBlIEHUs KaK COIUAbHBIE
denomenbl. Copepxanve QyHKOWA yrpaieHus. ComnmanbHas HAMPaBICHHOCTh (QYHKIUN
yrpaBieHusi. [IOHATHS — «yNpaBlICHUE», «COLMAJIbHOE YIPABICHHE», «OPTaHU3aAIMOHHOE
yrnpasieHuey». OCOOEHHOCTH COITMOJIOTMYECKOr0 Moaxoaa K ynparieHuio. CyObekT, 00BEKT
yIpaBJICHUSI, OCHOBHBIC NPUHIUIBI ynpaBicHus. OCHOBHBIC JJIEMEHTHI YIPaBICHYECKON
JeSTeNIbHOCTH. ba3oBeie Mozaenu ymnpaBieHus. KoopawHamms, cyOOpauHAIUs W PEOpAHHALUS
Kak Monenu ympasieHus. OCHOBHbIE YPOBHHU YIpaBlIeHUs. DTambl yrnpaBieHUs. OYHKIUH U
METOJTBI yIpaBiieHus. [Ipo0iieMbl yIpaBIsieMOCTH COIMATBHONW CHCTEMBI U OpraHu3aIui. Poib u
MECTO yINpaBJIeHIIa B OpraHU3all1u.

11. CounajbHoe ynnpaBjieHHe KaK CaMOCTOSTeJIbHbII HHCTUTYT.

[Tonsitne «comuanbHOE yrpasieHuey. [IpusHaku conuranbHOro yrpasieHus. OCHOBHbBIC
HaIpaBJICHUsl TPUMEHEHMsS] COLMAIBHOIO YIPaBICHMs. YIPABIECHUE KAK YHHMBEPCAIbHOE
CpCACTBO PCHICHUA CIOXHBIX COIHMAIBHBIX HpO6J’I€M. I/ICTOpI/ISI HayKn O COIHAJIBHOM
ynpasieHun. KubepHeruka kak Hayka 00 ynpasieHUH obiiecTBoM. OOIIHe YepThl COLUANIBbHOTO
YIIpaBJICHUA. ]_IGJ'II/I yropaBJICHUA  COIHUAJIBHOTO  YIPAaBJICHUS. OneMEHTBI COIIMaJIbHOI'O
ynpasinenuss. Craaum mpouecca ympasieHHsd. CoLuanbHOE YIPaBIEHHE KaK YCIOBHE
MOBBILICHUS pasyMHOCTH obOuiecTBa. DyHKIMK conmanbHOro ynpasieHus. IlpusHaku ¢yHkui
COLIMAJILHOTO YIPABJIECHUS.

12. Ctnim, BUABI, METOAbI COLMATBHOIO YIIPABJICHUS

ABTOpUTapHBIA CTWIIb yIpaBieHus. [leMokpaTudeckoe ynpasieHne. CMENIaHHbIN CTUIIb
ynpasieHus. JlOCTOMHCTBa M HEAOCTaTKM  CTUJEH ynpaBieHus. lIpuHOMINBI ynpaBieHHs.

[Mpuanun o6bexTuBHOCTU. [IpuHnun nuddepenunanuu (pasneneHus) 1 GUKCUPOBAHUS
¢byukuuit 1 nomHomouunit. [Ipunuun nayuynoctu. [Ipunuun parponansHoctd.  [puniun
OTBETCTBEHHOCTH. [IpuHuun nunetHocTu. [lpuHumn JIBOMHOTO NOJYUHEHUS. Buner
COLIMAJIBHOTO YyHpaBiieHUs. JIerMTMMHOE M HENErMTHUMHOE  ynpasieHue. Ilommtuueckoe
yIpaBiieHHe. DKOHOMUYECKOE yrpasiieHHe. ['ocyaapcTBeHHOE ymnpasieHue. MyHHIMnalibHOE
ynpasieHue. TeppuUTopualbHOE  yIpaBieHUE. YTPaBIECHUE OpraHU3alUell, NpeanpUsITHEM
(yupexaeHuem). ConpnanpHas MOMUTHKA KAK HAIPABJIEHHE I'OCYIapCTBEHHOIO YIIPABJICHMUS.

CpenctBa NpoBENEHHS COLMAIBHOM IOJUTUKU TrocynapcTBa. Mojenn couuanbHON
MIOJINTHKM rocyaapcra. OnepatuBHoe ynpasiieHHe. CTpaTernyeckoe ynpasieHue. Taktnueckoe
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ynpasnenue . [lyonmdynoe ynpasieHue. Koopaunanuonnoe yIIpaBJICHUE.
Cyb6opauHannonHoe ympapieHue. denepanpbHoe  yrpaieHue. PernonanpHOE yIpaBieHHUE.
Mynununansnoe (MectHoe). YactHoe (kopropaTuBHOE) yripaBieHue. OTpacieBoe yrnpaBiieHUE.

TeppuropuanbHoe ynpaBieHue. AJIMUHUCTPATUBHOE YIpaBiIeHUE. DKOHOMHUYECKOE
ynpasienue. Camoynpasienne. Moaenm MECTHOTO CaMOYIPAaBIEHUS B Pa3BUTBIX JEMOKpPATHSX.
AHrnocakconckass wmojenb. KonTuHeHTanbHas wMonenb. CwmemanHas Mojaenab. MeTofsl
COLIMAJILHOTO yTpaBi€HUs. AJMHUHUCTPATUBHbBIE (AUPEKTUBHBIE) METOJbl. 3aKOHOAATEIbHBIC
METOJIbl. DKOHOMHMYECKHE METOJbl: CTHUMYJIMpPOBaHHE, CaAMOOKYMaeMOCTh, LIEHOOOpa30BaHUE,
¢duHaHCHpOBaHKE, KpeauToBaHue. Meroasl MoTHBanuU. COIMAIbHO-TICUXOJIOTUYECKHE METO/IBI.
OpranuzanvoHHble  MeToAbl. MeToasl  rocygapcTBeHHOro — ympamienus. [lokazatenu
3P PEKTUBHOCTH yIPaBIICHUS.

13. YnpaBieH4yecKue pelleHUs] KaK MPOAYKT YIPaBJIeHYeCKOil 1eATeTbHOCTH.
CymHocTh  ynpaBieHdeckux pemeHuidl. Craaum pa3pabOTKM — YIPaBICHYECKUX PpEIICHUM.
Knaccudukanus ynpasiaeHueckux pemenuid. TpeOoBaHUs, TPEAbIBISEMBIE K YIPABICHUCCKUM
pemweHusaM. Ilpunarue ynpasneHueckux pemeHuil. Kiaccudeckuil moaxon K IPUHATHIO
ynpasieH4YecKoro pemeHus. Opranus3anus BBIIOJHEHUS YIpPaBJIEHYECKOro pernieHus. MeTosl
ONTHUMH3ALMM  YIPABJIECHYECKUX  PELICHWH: MAaTeMaTH4eCKOE MOJECIMPOBAHHUE, METOJ
OKCIEPTHBIX OLIEHOK, METOJ MO3[OBOrO INTypMa (MO3roBas araka), TEOpHUsl HUIp.
NudopmannonHoe oOecrieyeHHe MpoLecca NPUHATHS YIPaBIEHYECKUX pelleHUd. AHaau3
yIpaBJeHYeCKUX pemeHnid. [Iporno3upoBanue ympaBieHYecKHX pemeHui. DddekTuBHOCTD
ylpaBJIeHYeCKUX perieHui. [IpuHIunel oneHkn 3pPEeKTUBHOCTH Pa3pabOTKU YIpaBIEHYECKOIO
pemenus. Metoabl  omeHKH  A(PQGEKTUBHOCTH  yIpaBlieHYeCKOro pemeHus. KadecTBo
YIPaBIEHYECKUX pPelIeHUH. PUCK ynIpaBIIeHUECKUX PEILIECHU.

14. BaacThb u ynpaBJieHue.
Brnacte u nuaepctBo B opranuzanuu. PykoBoacTBo u iauepcTBo. PykoBoacTBO, Bi1acTh
u auyHoe BiMsiHME. Crnenuduka pojeBoro mnoBeaeHUs pykoBoautens.  Knaccudukanus
bynkuuit pykoBogurtens. IlpodeccuoHanbHble KauecTBa YCHEIIHOro MeHemkepa. Dopmbl
BJIACTU W BIMSHUS. YOexneHue u ydacrtue. bamanc Biactu. IlpakTmueckoe MCHoOiIb30BaHUE
BiausHUA. ColnanbHble acmlekTsl BiaacTH. JIupepcrBo B ympasineHuu. Teopun mmuepcrsa. Tpu
MOJIX0/Ia K ONPEAENIEHUI0 3HAYMMBIX (aKTOPOB 3PPEKTUBHOTO JINIEPCTBA.

15. MecTo n POJIb KOMMyHHKaHI/Iﬁ B CUCTEME yIIpaBJICHUSI.

IloHATHA «KOMMYHHKaLUs», «COLMAIbHAs1 KOMMYHHUKALMSA», «OpraHU3alMOHHAs
KOMMYHUKAIUs», «KOMMYHHMKaTUBHBIA Ipouecc». Poilb W MeCTO KOMMYyHUKAaIMil B
oprauu3aiuy. OCHOBHbIE MOJEIM KOMMYHMKanuil. OTambl KOMMYHHKaluil. Bunabl
KOMMYHHUKaIil. OCHOBHBIE 3JI€MEHThl KOMMYHHMKAI[MOHHBIX IpoleccoB. KoMMyHUKAaTHBHbBIE
cBsi3u. KoMMyHHKAaTUBHBIA mporiecc. MecTto W posib 0OpaTHOW CBA3M B KOMMYHUKAaTHBHOM
B3aumozeiictBun. KommyHukaruBHble ceTd. OcCOOEHHOCTH HWH(OPMALMOHHBIX IOTOKOB B
KOMMYHUKAaTUBHBIX ceTsAX. IIperpaasl B opraHM3allMOHHOM KOMMYHMKAUUU. [IpudnHbl 1mmoxoun
KOMMYHHUKAallUM B oOpraHu3aiuu u ee mnociueactBus. CrnocoObl  COBEPILIEHCTBOBAHUS
KOMMYHHKAIMH B opranu3anusx. KoMMyHHKaTHBHBIE CBSI3U B Oy TIyIIEM.

16. UndopmanuonHoe odecrieyeHne CHCTEM YNIPaBJIeHHUsI.

[Monatus «uHOpMarusy, «couuanbHas uHopMmanms». Buasl undopmamuu. DTamnbl
MHPOPMALIMOHHOTO  oOMeHa. MexaHu3M  MH(pOpPMAIMOHHOrO  o0ecnedeHus  mpolecca
ynpaBieHus. TpeboBanus K uHPopmanuu. OCHOBHBIE CHUCTEMbI Iepenadyd HHPOpPMALUU B
opranuzaiuu. Cnocobsl ©  MpoOJeMbl PEryJupoBaHHUS HHPOPMAIMOHHBIX  MOTOKOB.



Oco0eHHOCTH peann3anuy HOBBIX WH(OPMAIIMOHHBIX TEXHOJIOTHH B YIPABICHUN U X 3HAYECHUE
JUISL YIIPABIICHYECKOU JESTEIIBHOCTH.

17. KagpoBasi mOJIMTHKA KAK KOMIIOHEHT yIpaBJIeHHSI.

ConmanbHas 00YCIIOBICHHOCTh KaJIpOBOW MOJUTHKU. 3apyOEKHBIH W OTEUECTBEHHBIN
onbIT pabotsl ¢ kagpamu. Konuenuus KII: nonstue, uenu u npuoputersl. CyObeKThl U 00BEKTHI
KaJIpOBOM MNONUTUKU. lIpvMHIMOBI KaapoBOM MNOMUTUKUA. MeXaHu3M peanusanuu KaapoBOH
MOJINTUKU.

KagpoBass monutuka B opranuzanuu. llpodeccmonanusanus W KagpoBas MOJUTHKA.
Kagposoe mianuposanue. Co3gaHue CHCTEMBI NMOATOTOBKH, NMEPENOATOTOBKH M ITOBBIIICHUS
KBaMpuKanuu KaapoB. OcoOeHHOCTH MPOo(pecCHOHATBFHON IMOATOTOBKH KaJIpOB YIPABJICHUS.
[TpoOnembl KaipoBOro pe3epBa B OpraHM3allMd M CHUCTEMa PabOThl C KaJpOBBIM PE3EPBOM.
HpaBcTBeHHBIE OCHOBBI KaapoBOil monuTukd. I[IpoGiiembl mpodeccruoHanuzanuu KaJapoBOU
HNOJUTUKM W yHpasieHUs mnepcoHanoM. Kanposas ciyx6a opranusauuu. MecTo KaapoBoi
CIIy’kObI B cUCTEME YIPaBJICHUSI OpraHu3aluii. 3a1a4yi U OCHOBHbIE (DYHKLIUU KaJPOBBIX CIIYXKO.
OpraHu3anyoHHas CTPYKTYpa KaJpOBBIX CIYXO ¢ yyeToM Hpoduiis U pa3mepa NpeArpHsTHS.
B3aumoneiictBue KaApoBbIX CiIy’)KO C JIMHEHHBIM pPYKOBOJCTBOM U KOHCYJIbTaHTAMHU.
[TonroroBka MEHEIKEPOB IO IEPCOHANy W HPABCTBEHHO-TICUXOJIOTMYECKUE AaCHEKThl HX
JIeATEIbHOCTH.

18. YnpaBieHue nepcoHaIOM B OpPraHH3alUu.

CopnepxaHue TOHATUN «yMpaBieHUE MmepcoHanoMy». OCHOBHbIE (DYHKUIWHU YHpaBICHUS
nepcoHasioM. OCHOBHBIE 3Tallbl Pa3BUTHUSI TEOPUH U MPAKTUKU YIPaBJIEHUS repcoHaioM B XX —
XXI1B.B.  XapakTepuUCTHKa aMEpPUKAHCKOH, SMOHCKOM M 3amajgHO-€BPOIECUCKONW Mojenei
yropasieHus: nepcoHagoMm. OlleHKa BO3MOXHOCTEM MX NpUMEHEHUsi B coBpeMeHHou Poccum.
Cucrema ympaBiieHHs TepcoHaToM opraHuzauuu. Llenmu u (yHKIUU cUCTEeMBbl yIpaBiICHUS
nepcoHaioM. OCHOBHBIE 3JEMEHTHl CHUCTEMbl YIIPaBJIEHHUS MEPCOHAIOM: PYKOBOIUTEID
OpraHu3alyy, JUHEHHbIE U QYHKIHMOHAIbHbIE PYKOBOJIUTENIHN, KaJpoBas Ciyxk0a, popMaabHbIe
U HehopmanbHble 00BbEIMHEHUST TPYJOBOro KoyieKkTuBa. [Ipolienypsl yrpaBieHus IepCcoHaIOM:
KaJpoBasi MOJUTHUKA M IUIAHUPOBAHMUE TIEpCOHaNa, PEKPYTUHI, aJanTalys, MOTHUBALUSA U
CTUMYJIMpPOBAaHUE,  pa3BUTUE  [EPCOHANA;  PEryJMpOBaHME  TPYAOBBIX  OTHOILIEHUH,
BBICBOOOXKIeHHE NepcoHana. IlnanupoBanue n Habop mepcoHana. PeKpyTHHI Kak TEXHOJIOTUS
KaJIpoBOIro IUIaHUpOBaHMs, HaOopa, oTOOpa M HaiiMa HOBBIX paboTHUKOB. Kanaposoe
IUIAHUPOBAaHME KaK COCTaBHAs 4YacThb KaJpOBOM CTpaTerMd W IUIAHOBOW JIE€ATENBbHOCTH
opranusanuu. GruHaHcoBoe obecriedeHre KaJApoBbIX IUIaHOB. L{enu, sTansl 1 METO/IBI KaJpOBOTO
IUIAHUPOBaHMs. AyIUT TMEepCcOHaJa M METOJAbl OLIEHKM KOJMYECTBEHHON KadyeCTBEHHOU
noTpebHoCcTell opranuzanuu B nepcoHane. Habop mepcoHana, ero BHYTpEHHHE M BHEIIHHE
UCTOYHUKH, aHaAJM3 UX JOCTOMHCTB M HEJOCTaTKOB. MeTonbl Habopa nepcoHalia, OLeHKa HMX
s dextuBHOCTH. [IpaBmia ycnemHoro moucka padoTel u coctaBieHus: pestome. OTOOp U HaeM
paboTtHukoB. OTOOp mepcoHana: MOHATHE M mpoueaypa. OCHOBHBIE 3Tambl OTOOpA: aHAIU3
JIOKYMEHTOB, MEAMIIMHCKHI OCMOTp, TECTHpOBaHUE, OTOOpOYHOE cobecenoBaHue. Buabl u
yCIIOBUS TPOBENEHHUsI OTOOPOYHBIX cobecenoBaHuil. [IpaBuiia moBeneHUs] NMPETEHIEHTOB Ha
paboune Mecta Ha »Tame otoopa. [lpomenypa Haitma mepconama. TpymoBoit koaexkc PD o
MOHSATHH, CTPYKTYpE U MPOLEAYpPE 3aKIIOUEHHs] TPYAOBOro J0roBopa (KoHTpakTa). CpodHbIi U
OeccpouHblii TpynoBoil goroBop. Apanrtanus nepcoHana. CTpyKTypa TpyAoBOH adanTanuu.
OcCHOBHBIE 3Talbl AJANTAIMU: OPUEHTAIUS HOBBIX paOOTHUKOB, JJOCTH)KEHUE CTEPEOTUITHOTO U
WHUIIMATUBHOTO YPOBHEHN B3auMoaencTBUs co cpenoi. Onenka nepconana. [lonsrue n GpyHkuum
OlLICHKM nepcoHana. Kputepun oneHku nepcoHana. @OopMbl OLIEHKH NEPCOHANA U YCIOBUS HUX
YCIEIIHOTO TpPUMEHEHUs. ATTecTalus Kak OCHOBHasg (opMma OLEHKH TOCYAapCTBEHHBIX U
MYHUIUTNATBHBIX CIY)XKalIUX. SIBHbIE M JaTeHTHbIE (YHKIMHU aTTECTAllMH, WX HPABCTBEHHO-
ncuxosoruyeckas oneHka. [Ipomenypa arrecranuu nepcoHana: oObsABIEHHE 00 aTTecTaluw,
dopmMHupoBaHHE ATTECTAllMOHHONM KOMMCCHH, IIOATOTOBKA JOKYMEHTOB, IIPOBEJCHHE U



noaABCACHHUEC UTOI'OB aTTCCTAalluU. ITonsarue Pa3BUTH:A IICPCOHATIA U €TO 3HAUCHUC JIA yCHeHJHOﬁ
JeATeIBHOCTH OPraHU3aluy U Kapbepbl paOOTHUKOB. OCHOBHBIE KPUTEPUH, (OPMBI M YCIOBHS
s dexTuBHOrO pa3zButHs nepconana . OcHoBHbIE GopMbl 00ydeHus nepcoHana. OdydeHue Ha
paboueM MecTe, ero NperMyIIecTBa M HenocTaTku. OCHOBHBIE METONBI O0YYCHHsI Ha paboueM
MecTe: MeToA  ONHM3HENOB, HACTaBHUYECTBO, JICJICTHPOBAHWE  IOJHOMOYMH, METOX
YCIOKHSIOMNX 3aJaHuid, porauus. OOydeHHe BHE pabOYero Mecra, €ro IMPEeUMYLIeCTBa U
HenocTaTki. OCHOBHBIE METOJIbI O0YYEHHUsI BHE pab0Overo Mecra: JISKIUH, JIeJIOBbIe UTPbI, Keiic-
CTa/iu, MOJCIIMPOBaHUE, poJieBble UTPbl. OleHKa pe3ynbTaToB 00y4eHHsi. OCHOBHBIC YCIIOBHS U
dakTOopsl mepexoa K WHHOBAIMOHHOMY YIPAaBJICHHUIO IEpPCOHATOM. MoTHBauus U
CTUMyNMpOBaHUWEe  mepcoHana. [lOHSITUS ~ MOTHBAaMKM  TPYIOBOW  JESTENBHOCTH U
CTUMYIUpoBaHusi. OCHOBHbIE TEOPUUM MOTHUBALUU. DKOHOMHUYECKOE U HEIKOHOMHUUYECKOE
CTUMYJIMPOBAHUE: CIOCOOBI MOAEpKaHUs OanaHca Mexay HUMHU. [lepexon OT KpaTKOCpPOUHBIX
BHCITHUX K JO0JITOCPOYHBIM CTUMYJIaM. Haxka3zaTensabie u MOOHIPHUTECIIbHBIC BHJIbI
crumynupoBanusi.  OCHOBHbIE ~ NPUHLMIIBI  CTUMYJIUPOBAHHS  TOCYIApCTBEHHBIX W
MYHUIIUIATBHBIX ~ CIYy)KallUX, paOOTHUKOB  KPEOUTHO-(MHAHCOBBIX  YUYPEXKICHUH U
HPEIIPHUATHI: COYCTAaHHE MOOLIPUTEIBHBIX M HAKa3aTeIbHBIX BHUIOB CTUMYJIHPOBAHHUS;
OIepaTHBHOCTh, . CYIIHOCTh U CTPYKTypa HEIKOHOMHYECKOTO CTHMYJIMPOBAHHUS IEPCOHAA.
MopaibHO-IICUXOJIOTMYECKHE aCIIEKThl MOTUBALIMK TIEPCOHAIA.

19. KapbepHas cTpaTerusi B ynpaBJjeHHU OPraHu3anuei.

Kapeepnas crpareruss B opranuzauuu. CozaepxaHue M KiaccuuKalus Kapbepsl.
VYnopaBneHue Kapbepol: MexaHu3M H TexHouorusa. Kapbepa u KapbepHbIe MpOIECCH B
oprauzanuu. MexaHu3Mmbl KapbepHoro mpoiecca. CojepkaHue U KiacCUPHUKaLUsi Kapbephl.
CymHocTh W 00lMe TPUHLUIBI KapbepHOW  cTpareruu. KapbepHbld  MOTEHIIMAT
rOCYy/IapCTBEHHBIX ~ClyXalux. PeryiaupoBaHue Kapbepbl TIOCYJapCTBEHHBIX —CIy’KaIMX.
[TnanupoBaHue Kapbepbl rOCYAapCTBEHHBIX ciykaiux. CTpaTrerus U TaKTUKa CaMOYIPaBICHUS
kaprepoii. KapsepHoe 1ienenonaraane. Moounuzanus pecypcoB kapbepsl. OcBoeHUE KaphepHOH
cpeabl. YmpasieHue ciayxeOHOW kapbepoil. CiyxeOHas Kapbepa Kak (opMma peanu3alnuu
CIIOCOOHOCTEH MepcoHana M YAOBJIETBOPEHHUS MOTPEOHOCTEH OpraHu3aluyd B YeIOBEUYECKHX
pecypcax. CyOBeKTbl YIIpaBJICHHUS Kapbepou. JloiKHOCTHAs (BepTUKaNbHAas),
KBaJIM(UKaAlIMOHHAsT (TOPU30OHTANIbHAsA) M LIEHTPOCTPEMUTENbHAsE BHUJbI Kapbepbl. [Ipobiema
BbIOOpa BHJA Kapbepbl. OCHOBHBIE 3Talbl CIY)KEOHOH Kapbepbl: MpeABAPUTENbHBIN ITall; JTaIl
CTaHOBJICHUS; 3Tall MPOABMXKEHHUS; dTall COXPAHEHMsI; dTall 3aBEpILUEHUs,, EHCUOHHBIN H3TaIl.
VYnpaBieHue Kapbepoil NMepcoHaita Kak cucremMa. TeXHOJIOTUs TUIAHUPOBAaHUS Kaphephl: OIICHKA
NOTPEOHOCTH OpraHM3allid B KAphEPHOM pPOCTE IEpPCOHaja; ayAUT KapbepHOTo MOTEHIHala
IepCOHaNa; COCTABJICHHE IJIaHa Kaphepbl, BKIIIOUEHHE B KJAPOBBII pe3epB; peaau3aliys miaHa B
pa3HbIX GpopMmax oOy4yeHHs, KOPPEKTHPOBKA KAPLEPHOTO JIBUKEHUS, HA3HAYEHHUE HA JIOJKHOCTbD.
OpraHu3alMOHHO-TIPABOBbIE, COLIMAIBHO-3KOHOMHUYECKHE U HPABCTBEHHO-TICUXOJOTMYECKHUE
aCMeKThl KApbEPHOT'O MPOABUKEHHUS ITEPCOHAA.

20. CounmajibHOe MPOTrHO3HPOBAHNE B CHCTEMe YIIPaBJIeHUS.

[lonsiTE  (TIPOTHO3UPOBAHUE», «COLUMAIBHOE IporHosupoBaHuey». ConuanbHas
IPOTHOCTUKAa B 3apyOeXHOM U oOTedyecTBeHHOW couuonorud. CyIIHOCTh COIHAIIbHOTO
nporuo3upoBanus. Crennpuka cOUaTIbHOrO MPOrHO3UpoBaHUs. OCHOBHBIE THITbI COLMANTBHBIX
IPOTHO30B M TEpPCHEKTUBBI HX pa3BUTUSA. MeToapl COLMAIbHOIO MPOTHO3UPOBAHUS.
[Ipornoctuyeckas MHpOpMaLUss M yIpaBlieHHEe. YPOBHH MporHozupoBaHus. CymiHOCTh U
JoruyecKas CTpykTypa nporsosa. Crnenuduka conuaibHOro nporsosa. Ilpeamer counanbsHOro
nporao3upoBaHug. OOBEKTH COIMOJIOTUYECKOT0 MPOTrHO3UPOBAHUS (IIMBHIM3AIMS, OOIIECTBO,
rpynna). Knaccudukanus conuanbHbIX NpOrHo30B. KaTeropuanpHblil anmapar cOUUaIbHOTO
OPOTHO3UPOBaHUA U ero (yHkuH. Ponb conmambHOro MPOrHO3UPOBAHMS B YIPaBICHUH.
[TporHo3 u miaH. 3HauY€HUE COLMAIBHOIO MPOrHO3UPOBAHUS ISl MpeoOpa3oBaHUs COLMANIbHON
npakTukd. IlporHosupoBanue wu ¢Qyryponorusi: obmee u pasnuuus. Knaccudukanus



dyTyponoruueckux Teopuil. Opranuszanus IPOrHOCTHYECKUX MCCIEIOBaHMN B HAllleH cTpaHe U
3a pyOexom. Bcemmpnas deneparus uccienoBaHuid OyaymIiero W JpPyrue MeEXITyHApOIHBIE
IPOrHOCTUYECKUE OpraHu3aluyd. 3aKOHOMEPHOCTH OOLIECTBEHHOI'O pa3BUTHA — OCHOBA
COLIMAIILHOT'O IPOTHO3UPOBAHUS.

21. ConuajibHOe NPOEKTHPOBAHUE B CHCTEMe yIpaBJIeHUsI.

[ToHATHS «IPOEKTUPOBAHUE» U «COLMAIBHOE IPOEKTHpOBaHHE». OCHOBHBIE Hay4YHbIE
HOJIXO/bl K MpoOiieMaM COLUAJIBHOrO MpoeKTHpoBaHus. Ilpupoaa M CymHOCTH COLMAIBHOIO
npoektupoBanus. ColMaabHOE IPOEKTUPOBAHNE KaK BUJ IPOEKTHOM AEATEIbHOCTU: MPOEKTHAs
CUTyallus, OOBEKT U CyOBEKT COLMAJIBHOIO MPOEKTUPOBAHMs. OTamlbl COLMAIBHOIO
IIPOCKTUPOBAHUA. MeTOAbl COLMAIBHOIO IPOCKTUPOBaHUA. MeTonuka MaTpulbl HACH.
Meronuka BxuBaHus B posb. Meron ananoruu. Meron accoumanuu. MeTonuka MO3TOBOTO
mrypmMa. Meton cuUHEKTUKHM. [IpuHIUMIBL, TEXHOIOTHMS M HHCTPYMEHTapuUi COLUAIbHOIO
npoekTrpoBanus. CTpareruu COLMAIBHOIO MpOeKTHpoBaHusl. COLMaNIbHBIN IPOEKT: CTPYKTYpa,
BUBI 1 TpeOoBaHus. ColManbHOE MPOSKTUPOBAHUE B CUCTEMAX YIIPABJICHUSI.

22. CouuanbHoe JIAHUPOBAHHE B CHCTeMe YNpaBJeHUsl.

[TonsiTe W CyIIHOCTH COLIMAJIBHOTO IUIAHUPOBaHMS. BO3HHKHOBEHHE, CYIIHOCTH U
cnenn(rka COIMMAIBHOTO IUIAHMPOBaHMs. lIpeaMeT M OOBEKT COUMANBHOTO IUIAHHUPOBAHMS.
YpOBHU CONHMANBHOTO TUIaHUPOBaHUA. DOpPMBI U METOABI COLMAIBHOTO TIAHUPOBAHUS.
OOBeKTHl CONMATBHOTO IUIAHUPOBAHUA. YPOBHH COIHMAJIBHOTO IulaHUpoBaHus. Ctparerus u
TaKTUKa IUIaHUpOBaHUSA. DOpPMBI COLMATIBHOTO IUIAHUPOBAHUSA. AJTOPUTM COLHUATBHOTO
rmianupoBanusi: 1. OOocHoBanue u pazpaboTka oOmiero ruiana. Mepapxus 1menei u 3aaau.
Crpateruss M TakTUKa IUTaHa. PyKOBOACTBO MIIaHOM: JIOJM U OpraHM3allMOHHas cpena. 2.
Peanuzanus mnana no cragusam. Ctaauu u 3ananus (Meponpusarus). [lokazaTenu u MHAUKATOPHI.
Hcnonuutenu W OTBETCTBEHHOCTh. 3. Vcmonw3oBanue pecypcoB. Pecypcbl maTepuanbHbIE,
¢unancossie. Jlroqu. MotuBanus. PecypcHoe obecnieuenne 3ananuii. Pazmenienue pecypcos 1o
cragusiM. 4. MOHUTOPUHTI U KOHTpPOJIb B IpOLECCE€ OCYLIECTBICHHs IulaHa. KOHTpobHBIE
OPUEHTHPHI B KOHIE KaxkmoW craauu. CpaBHEHHE C 3allJIAHUPOBAaHHBIMHU PpeE3yJbTaTaMHU.
OO0partHas cBa3b. OTkIIOHEHHE OT MiaHa. KoppekTHpoBKa 3aJaHMi. YTpaBIeHUE PUCKOM. 5.
OueHka pe3ynbTaToB MOCiIe OKOHYaHUs miaHa. CpaBHEHHE IMOJYYEHHBIX M 3allJIAaHUPOBAHHBIX
pe3yabTaToB. AHAINW3 MEpONpUATHI MiaHa. BBIBOJBI Kak 3akiIrouuTeNbHas ¢asza mepexonaa K
pakTUKe. MeTOoIbl CONMANBHOTO IIIAHUPOBAHUS. AHATUTHYECKUN METOT; KOMILICKCHBINA METOI;
npoOJEeMHO-1I€JIEBOM METOJI; COLMANbHBIA SKCHEPUMEHT; IKOHOMHUKO-MAaTEMAaTHUYECKUN METON;
METO/BI KOJMYECTBEHHOTO aHanmm3a. [lokazaTenn W HOPMATHBHI COIMAIBHOTO pa3BUTHs. Poib
COLIMOJIOTMYECKUX HCCIIEIOBAaHUM B COLMAIbHOM IIJIAaHUPOBaHUU. Pecypchl UM pe3epBbl
COLMAIBHOTO TIaHupoBaHUs. OTIMYUS COMMAIBFHOTO IMPOTHO3UPOBAHMS, NMPOSKTUPOBAHUS H
TUTAHUPOBAHUSL.

23. KopnopaTtuBHasi (OpraHu3aluOHHAsA KyJbTYpa).

[TonsiTvie OpraHU3allMOHHOMN KYJIBTYPhI U €€ BIUSIHNE HAa QYHKIIMOHUPOBAHUE U pa3BUTHE
opranuzaiuu. CTpykTypa H (QYHKIUM OpraHM3allMOHHOM KyNbTyphl. XapaKTepUCTHKA
OpPraHW3allMOHHOW KYJIBTYphl KakK HMHTETpAIbHOTO (aKTOpa YIPaBICHUS IEPCOHATIOM.
AnanTuBHas, MHTETpaTHBHAs M PErYIATHBHAS (DYHKIMM OPraHU3alMOHHONW KYJIbTYpHI.
OcCHOBHBIE KOMIIOHEHTBl CTPYKTYpPhl OpPraHM3allMOHHOM KyJNbTYypbl: 0a30Bble COIMAJIbHbIE
IpeJCTaBICHUs, LIGHHOCTH U apTedakTsl. [Ipu3Haku cuibHOM U cnaboil kyneTypsl. Cnennduka
OpPraHW3allMOHHOW KYyJbTYpbl aJMUHHUCTPAaTUBHBIX OpraHOB, NPEANPUATANA W KPEIUTHO-
(UHAHCOBBIX yupexaeHud. TeXHOIOTHs MOJAEpPHM3ALMU OPraHU3allMOHHON KYJIbTYphl Kak
KOMITJIEKC MC€TOOO0B IMPUBCACHUA OpraHHSaHHOHHOﬁ KYJBTYPEI B COOTBETCTBUC C OKCIICKTAIITUAMU
oOmectBa M TpeOOBAaHMAMM TOCYIapcTBA. XapaKTEPUCTHKA COCTOSHUS W TEPCHEKTHBBI
OpPraHU3alMOHHO-KYJIBTYPHON COBPEMEHHBIX OpTraHU3aInil



24. YnpaBJjieHHe HHHOBAIIMOHHBIMH MPOI[€CCAMYU B OPraHU3ALHU.

[lonsATHA «MHHOBALUsA», «COLMANIbHAs WHHOBALWA», «WHHOBALIMOHHBIA IPOLIECCH.
HoBoBBenenne kak mnpouecc. HoBoBBeneHue kak pe3ynbTar. VICTOUHMKM HOBOBBEIEHUS:
BHE3aIIHOE U3MEHEHHNE CUTYAllNH; BbIIBUBIIHMECS IIPOTUBOPEUHS: U3MEHEHHUS BO BHEILIHEN Cpee,
CTPYKTYpHBIE JIAKYHbI (HUIIM), U3MEHEHUS B MacCOBOM (IPYIIIOBOM) CO3HAaHUM, HOBOE 3HAHUE
KaK HMMITYJIbC JUIsi HOBOBBEICHMS, HOBbIE MOTPEOHOCTH. YPOBHH HOBOBBEACHHMS. THUIOIOTHUS
uHHoBauu. IIpoaykTuBHBIE HOBOBBeACHUS. TexHoornueckue HoBoBBeAeHUs. ColMalbHbIC
HOBOBBelleHUs. KommiekcHple  HOBOBBeneHMS. CyIIHOCTh  COIMANbHBIX ~ MHHOBALUU.
«Ku3HEeHHBIH UKD WHHOBALMM. AJITOPUTM COLMATIBLHOTO HOBOBBeNeHUs. 1. DopMupoBaHue
noTpeOHOCTH B M3MeHeHHsX. Oco3HaHHe MOTPeOHOCTH U BO3MOKHOCTH H3MeHeHuH. [lomck
COOTBETCTBYIOLIETO HOBIIECTBA. 2. [IpuHsATHE perieHns o0 yBA3KE MOTPEOHOCTH B M3MEHEHHH,
HOBOBBeleHUs U pecypcoB. 3. IIpoBepka HOBOBBeleHHS (BHEAPEHHE HOBIIECTBA B YaCTh
OpraHu3aim). OKCIEPUMEHT U OIeHKa BO3MOXHBIX mociueactBuil. 4. IlomHomacmrabHOe
BHEJI[PEHUE, BCTPAaMBAaHME HOBILIECTBA B CYIIECTBYIOIIYIO CTPYKTYPY H JI€ATEIbHOCTh
opranuzanuu. 5. MIHCTUTYyanmu3anus HOBOBBEICHUS (peanu3aiisi HOBOBBEICHHUS B CTaOWIIbHEIE,
MOCTOSTHHO JICHCTBYIOIINE 3JIEMEHThI CUCTEMBI). [[pUHIUTIBI U METO 1kl HOBOBBeeHU . [IpuHIIun
o0ocHoBaHHOCTH. [IpuHumn ydera Bocnpustus. IlpuHuun MHPOPMAMOHHOIO OOECIIEUEHUS.
[lpuHuMn  WHAUBUAYaJdbHOW  KOMIlEHCAuu. MHorooOpa3ue METOJOB  HOBOBBEICHUSI.
JvpexkTuBHblii MeToa. JlaTeHTHBI Meton. Mertoasl aHanoruii m accouuannii. KoHKypcHBII
MeTol. MeToa WHHOBAIMOHHOW Hrpbl. DPPeKTUBHOCTH (HEID(PEKTUBHOCTH) HOBOBBEACHUHU.
OcHoBHBIE TIPOOJIEMbl HMHHOBAIlMOHHBIX M3MCHCHHWH B OpraHu3anusx. [IpUYMHBI W THITBI
AHTUMHHOBALIMOHHOTO  TOoBeAeHUs. PakTopbl CONPOTHUBIICHHS MHHOBaUMsM. MeToabl
MpEoJIOJICHUsT  conpoTuBieHUs. OCHOBHBIE  MPUHIMUIBI ~ MHHOBAIIMOHHBIX  HM3MEHEHUH.
VYrpaBiaeHue HOBOBBEACHUSMH, POJIb YIPABIEHUS B MHHOBAIMOHHOM mpouecce. OrpaHudyeHus
nisi HOoBOBBeneHui. 1.  DakTopbl MPOTUBOAEWCTBUS  HOBOBBEICHHSIM: KOHKPETHBIC
MIPOU3BOJICTBEHHBIE OTHOLIEHUS, BHEILIHAS CpeJla, AeJI0Bast KyJIbTypa. 2. PecypcHble OTHOIIEHUSI.
3. OpraHu3alMOHHBIE M COLUAIbHO—TICUXOJIOTUYECKUE MpemsTcTBUd. 4. 3aBUCHUMOCTb
BHEJIPEHUsI HOBILECTBA OT TPYNIOBBIX U JIMUHBIX KA4ECTB MOjb30Barelnsa. 5. CouuanbHas 1eHa
HOBOBBeNleHUW. VIHHOBallMOHHBIE PHUCKU. YTpaBieHue puckamu. CoOIHMOIOTHYECKOE
obecrnieueHre OpraHu3al[MOHHBIX HOBOBBEICHUH.

25. YnpaBJjieHue KOHQINKTAMM B OPraHU3alUHU.

Pa3Butne Teopuu KOHQUIMKTa C JAPEBHOCTH JIO COBPEMEHHBIX COLIMOJIOTMYECKHUX
koHuenuuit konpnukra.(I'. 3ummens, K. Mapke, P. dapennopd, JI. Kozep). Monepuucrckue
teopun koH@uukToB (T.emnmuur., JI. bepron). OcoOGeHHOCTH COIMAIBHBIX KOH(IJIUKTOB.
[lpenmer u 00BekT KOH(pIMKTa. OCHOBHBIE XapaKTEPUCTUKU COLHUAIBHOTO KOH(IMKTA.
OcHoBHbIE MoOjAENW KOHQUMKTA. J[MHAMUKAa COIMAIbHBIX KOH(JIMKTOB M CHOCOOBI HX
paspemtenus. Ctaauu conMaibHbIX KOH(MIMKTOB. Tumonorus kKoHGIUKTOB. OpraHn3aluoHHbINA
KOH(JIMKT: OCOOEHHOCTH M OTJIMYME OT cOoUUalbHbIX. OCHOBHBIE (OPMBI OpPraHU3ALMOHHBIX
KOH(QJIMKTOB. BnusHMe Tuna opraHu3alMy Ha OpraHU3alMOHHBIE KOHQJIUKTHL. DYHKIUU
OpPraHU3aI[MOHHBIX KOH(IMKTOB W METOAbl MX peryiaupoBaHusi. CylnHOCTh M OCOOEHHOCTH
OpPraHU3allMOHHBIX KOHQUUKTOB. CTpaTeruu TMOBENEHUS PYKOBOAUTENEH B KOH(DIMKTHON
cuTyauuu. YmpasieHue KoHpuukTamu. I[Ipodunaktika KOHQIMKTOB B  OpraHM3allvu.
MexaHu3MBbl U yCJIOBUSL NMPEAYNPEKICHUS, pa3pelieHus KOH(IUKTa B opraHu3anuu. BiusHue
TUTIA OpraHW3allid Ha OpPraHW3alMOHHBIE KOH(QIUKTHL. [loHSITHE KOH(IMKTA, OOBEKTHBHBIC H
CyObEKTHBHBIE MPUYMHBI BO3SHUKHOBEHHSI KOH(IMKTOB. Y CIOBUS NepepacTaHus MPOTHBOPEUHS
B KOH(MmukT. MHnuaeHtr u koHpiaukTHas cutyanus. CyObeKTbl M OOBEKThl KOH(QIIMKTA.
Tumonornuu opraHuM3alMOHHBIX KOHQIUKTOB. dopma, CTpyKTypa W JUHAMHUKA KOH(MIMKTOB.
[lo3uTuBHBIE W HeraTuBHbIE (YHKIMH KOHMIMKTOB. MeETOABl AMAarHOCTHKH TPUYMH
KOH(UIMKTHOTO moBeneHus. Ilytn u cpencTBa mpeaynpexIeHUs U pa3pelieHuss KOH(IMKTOB.
ConmanbHple ¥ TICHXOJOTHYECKHE MOTHUBBI KOH(DIMKTOB, WX HPAaBCTBEHHAs OICHKA. MeToJbI



ylpaBieHUus KOHQUIMKTaMH B paboTe ¢ TMEpCOHAJIOM: BHYTPHIMYHOCTHBIC, CTPYKTYpPHBIE,
MEXJINYHOCTHBIE, IEPETOBOPBI, OTBETHBIE arPECCUBHBIC IEHCTBUS.

26. ConuoJiornyeckoe ooecrevyeHue CHCTEMbI yIIPaBJIeHUsI.

Coumonornyeckass auarHoctuka. OOBEKTHBHas HEOOXOAMMOCTH COLIMOJIOTHYECKOTO
MH(POPMALIMOHHOTO 00€CHeueHHsl YIpaBICHUs, €r0 MECTO B YIPAaBICHUECKOM IUKiIe. Buabl
conuonorndeckoi wmHpopmamuu. JuddepeHnupoBaHHbIi MOAX0J K €€ HCIOJIb30BAaHUIO B
COLIMAIBLHOM ympasieHuH. MccnenoBaTtenbckass IPakTUKA W BO3MOMKHOCTH  ITPMKIJIAIHBIX
COLIMOJIOTMYECKUX HuccienoBanuil. Ilpuknaanas couuosiorus v MeHekMeHT. OpraHuzauus u
IIPOBEJCHUE COLIMOJIOTUYECKOr0 MCCIEAOBAHUSA: IIPOIPaMMa, OCHOBHBIE 3Tallbl U METOIBI.
TpeboBaHus MperbsIBICHHBIE K COLMOIOTHUECKON HHPOpMALUU: 00BEKTUBHOCTD, HAJIEKHOCTD,
JIOCTOBEPHOCTb. MapKETHHIOBbIE UCCIIEOBaHMS B YIPABICHYECKOU NeATEIBHOCTH. OCHOBHBIE
CIOCOOBl MApKETUMHIOBBIX HCCIIEOBaHUN. Jcrnonb3oBaHME pPE3yabTaTOB COLIMOJIOIMUYECKOTO
UCCIICJOBaHMsl B  IPAaKTHKE COLMAJIbHOrO  ympasiaeHus. IloHsatus — «auarHocTukay,
«COIMOJIOTUYECKAs JUATHOCTHKAY. CTAaHOBJICHUE U CIICIU(HKA COIIMOIOTUIECKON THarHOCTUKH.
OcHOBHBIE HamNpaBICHUS COLMOJOTMYECKOM JUArHOoCTUKU. CTpyKTypa COLIMOJIOTMYECKON
JuarHocTuku. OnucaHue peanbHOIO0 COCTOSAHUS OOBEKTa: MNPEIMETHBIH M NpOOJEMHBIN
noaxoasl. Onpenenenue J0HKHOTO COCTOSHUS 00bekTa. OCHOBHBIE MOAXO0/IbI 33/1aHUS TAJIOHA!
HOPMATHUBHBIM, CUTYallMOHHBIA, IPAKTUKO — CUTYAlMOHHBIM, COLMAIBHO — HKOJIOTUYECKHM.
CooTHeceHne peasbHOrO U JODKHOTO COCTOSHUM. OCHOBHBIE NOAXOIBI K KAKIOMY OJTaIly.
MeTobl  COLIMONOIMYECKONM JUAarHOCTUKU. JIMarHOCTMYECKOEe MHTEPBBIO: OCOOEHHOCTH,
OCHOBHbIC OJOKH. MeTOIMKH BbISBIEHUS MPOOJIEMHOrO IMOJIs AUArHOCTUPYEMOW OpraHU3aLuu:
OKCHEepPTHBIH W mpoduibHBIl aHamu3, OcOOEHHOCTH W METOIbI BBIPAOOTKH pPEUICHHH 110
pe3yJbTaTaM IMarHOCTUYECKOTO UCCIIEI0OBAHUS.

27. Ilpouecchbl M CTPYKTYPBI FOCYAAPCTBEHHOI0 1 MYHMIIUIIAJILHOTO YIIPABJICHHUS.

l'ocynapcrBenHoe  ympaBineHue  Kak  cucreMa.  CHCTEMHBIE — XapaKTEPUCTUKH
roCyJapCTBEHHOTO yrpanieHus. CyObeKT U OOBEKT CHCTEMBI TOCYAAPCTBEHHOTO YIPABIICHHUS.
OCHOBHBIE XapaKTEPUCTUKU ToCylapcTBa Kak cyObeKTa yINpaBlieHHs OOIECTBEHHBIMU
npoueccamu. OOIIECTBEHHbIE NMPOIIECCHl KaK 00BEKTHI FOCYIapCTBEHHOrO yrpasieHus. ®opmbl
B3aUMOJICHICTBUA ~ TOCYJapCTBEHHON  Bimacth W obmectBa.  CTpykTypa  CHCTEMBI
rOCYy/IapCTBEHHOT'O YIPAaBJICHMUS: WHCTUTYLIUOHAJbHAS TIOACHCTEMAa, HOPMAaTHBHO-IIPABOBas
nojcucremMa, (YHKIMOHAJIBHO-CTPYKTYPHasi TOJCHCTEMa, KOMMYHHMKAaTHBHas IOJCHCTEMA,
npodeccuoHanbHO-KaipoBasi ~ MOJACHCTEMa,  NPO(ECCHOHATBHO-KYIbTYpPHasl  MOJCHCTEMA.
Hepapxuueckue OTHOIIEHHS B TOCYJapCTBEHHOM ympaBieHHH. CyIIHOCTh W INPUHIUIIBI
pasnenenus Biacrel B Poccniickoit @enepanuu. IIpouecc rocy1apcTBEHHOTO yIIPaBICHHUS.

CopepxaHne U COOTHOLICHHUE MOHATHUI «MECTHOE CAMOYIPABICHHUE», «MYHULUIIAIBHOE
yIpaBiIeHUE», «KMYHUIUNAIbHBIA MeHEIKMEHT». CUCTEMa MYHUIIMIIAIBHOTO YIPAaBICHUS U UX
B3aUMOCBs3b. CyOBEKT U OOBEKT MYHHUIMMNAILHOTrO yrpapieHus. OObeKThl MyHULIUIAIBHOTO
yIOpaBiI€HUS: MECTHblE COOOINECTBAa, MYHUIMNAIbHOE 00pa3oBaHHWE Kak COLUAIbHO-
DKOHOMHYECKAsl CUCTEMA, MYHUIMINAIbHAs OpraHu3alldsg MECTHOTO  CaMOYIpaBJIEHUS,
MPOUCXOJAIINE Ha TEPPUTOPUM MYHMIIMIIAIHLHOTO OOpa30BaHMs COLMAIBLHO-3KOHOMHUYECKHE,
COLMAIbHO-TIOIUTUYECKHE W UJAe0JIoTHYecKue mpouecchl. OpraHuzanvoHHble (GopMbl U
OpraHU3al[MOHHbIE CTPYKTYphl MYHMIIMIIAJBHOTO YyrpaBieHus. OmnpeneneHue M cojaep)kKaHue
METOJI0B MyHHUIIMNIAJILHOTO ynpasieHus. [Iponecc MynununansHoro ynpasieHus. BzaumocBs3pb
MYHUIIUTIAJILHOTO YIIPABICHUS U CaMOYIPaBJICHHUS.

28. ConuanpHble TEXHOJIOTMH B YIPaBIECHUU

OnpeneneHre MOHIATUS COLMANIbHAA TEXHOIOTUA. Teoprn connabHBIX TEXHOJIOTUN A.T'.
3npaBombiciioBa, JK.T. Tomenko, B.A. SnoBa. ConuanbHas TEXHOJOTMs YIpPaBJIEHHS Kak
mporpaMma, cojepkaiasi IMpoLeaypbl U ONepalud, W Kak JedTeIbHOCTh, BKIIOYAOIIAs
COBOKYITHOCTb METOJIOB U CHOCOOOB IIEJCHANPABICHHOTO BO3JEHCTBHS Ha COLMAJIbHBIE
MPOLECChl M CHUCTEMBI U JOCTHKEHMsI IOCTaBIEHHBIX weneil. I[Ipu3Haku conuanbHbIX
TEXHOJIOTHI: pa3rpaHMUYEHUE YIPaBIEHUECKOTO IIPOLECCa HAa BHYTPEHHE B3aMMOCBSI3aHHBIC



3Tambl, IOATAHOCTh JEHUCTBUM IO JOCTH)KEHUIO LEJEH, BBIINOJHEHUE TEXHOJIOTMYECKUX
npoueayp. TUIbl coUMaIbHBIX TEXHOJOTUN: TEXHOIOTUU (DOPMHUPOBAHUS COLUATBHBIX CHUCTEM,
TEXHOJIOTUM PEIICHUS COLUMAIBHBIX NpOOJeM U MOANCpKAHUSA CTAOMIBHOCTH COIMAJIbHBIX
CUCTEM, TEXHOJIOTHH MPeoOpa30BaHUS U Pa3BUTHs COIMAIIBHBIX CHCTEM, TEXHOJIOIMH 3alUThI
COUMAIBHBIX cUCTeM. (OCOOCHHOCTH TEXHOJIOTUH yIpaBlieHHs B pa3MyHbIX cdepax
JKU3ZHEACATENIBHOCTA. YacTHbIE COIMAIbHBIE TEXHOJOTMM B YIPABIECHUU IIE€PCOHATIOM.
OBOJIOLMSA U COBPEMEHHOE COCTOSHUE COLMAIbHBIX TEXHOJOTHI B YIpPaBICHUM I1E€PCOHATIOM.
CouunanbHbple aCIEKThl MOTUBALMOHHBIX TEXHOJIOTHI B YIPaBJIEHUH NepcoHanoM. ColualibHbIe
TEXHOJIOTUM  (GopMmupoBaHUs KOoMaHAbl. CouManbHble TEXHOJOTMHM JMArHOCTHKH U
COBEPILEHCTBOBAHUS IICUXOJIOTMYECKOT0 KJIIMMATa U KOPIOPAaTUBHOM KynbTypbl. [IpenmyniectBa
IPUMEHEHUS COLMAJbHBIX TEXHOJOTMI KaK CpeAcTBa ONTUMHU3ALMM U KaueCTBEHHOIO
YIIYUIIEHUS] COUMOYIPABIECHYECKUX MPOLECCOB B cUCTEME ymnpaBieHUss OneHKa COLMAIbHOU U
HKOHOMHYECKON AP PEKTUBHOCTH COLMANBHBIX TEXHOJIOTUI YIIPABICHHUS B OpPraHU3aIIH.

29. ConuabHbINA IKCIIEPUMEHT B YIIPABJICHHH.

BoO3HUMKHOBEHHME HKCIIEpMMEHTAa KaK HAy4dyHOTO MeToia. BuIbpl ombiTa: BHYTPEHHH,
BHEIIHUWA. MBICIUTENBHBIM U HAaTYpHBIM 3KcnepuMeHT. OCHOBHOE Ha3HAYEHUE HKCIIEPUMEHTA.
Bunsr skcnepumenta. CymHOCTb, 0COOGHHOCTH W (DYHKIIMHM COIMAIBHOTO 3KCIIEPHMEHTA.
Counanbubiii 3kcniepuMmenT P. Oysna. XoTopHCKHE 3KcniepuMeHThl Maito. Buasl counanbHOro
skcniepuMenTa. COIMaIbHBIN AKCIEPUMEHT Kak Crnoco0 BHEIPEHHUS B JKM3Hb HOBBIX (HOpM
COLIMAIbHOW OpraHu3allid ¥ ONTUMHU3AIMU TEOPUM W MPAKTHUKUA COLMAJIBHOIO YIpPaBJICHUS.
MeTo/10/10TUYECKHE OCHOBAHMSI COLIMAIIBHOTO AKcnepuMeHTa. OCOOEHHOCTH U OTrpaHUYEHUs
COLIMATILHOTO  JKclepuMeHTa. Macmrtad  skcrepuMeHTa.  TeXHONOTHs — COIMAIIBHOTO
HKCIEPUMEHTA: IUIaH U AJITOPUTM.

30. CounanbHbie NP00JIeMbI MECTHOTO CAMOYIIPABJICHHS.

MyHununaneHas MOJUTHKAa B COLMAIBbHOM cdepe: copep)kaHue, OCHOBHBIE IETH U
3agaun. [IpoGiieMbl kadecTBa KH3HHU, 3aHATOCTU HACENEHUS, MATEPUAIBHON M TEXHHYECKOM
0a3pl YUPESKICHUH COLMAIBHOW CQephl. YS3BHMBIC TPYIIBI TPaXKAAaH: HETPYAOCHOCOOHOE
HaCeJICHUE, HaceJIEHNE, HaXOs11eecs Ha MTONEUYEHNH TOCy1apCcTBa, 1ETH U3 MAJIOUMYIIHUX CeMen
U JIeTH, TOMAaBIIKME B AKCTPEMAJbHYIO CHUTYyallMlo, 0e3paboTHbIE, JIOJH, MOCTpajaBIIME IMPHU
Yype3BbIUaiHON cHUTyanuu, OeXeHUbl, mnepeceieHlbl. PopMbl COLMANBHOM MOAJEPKKU
OTJIENbHBIX TPYII HACEJIEHUS: JEHEXKHOE MocoOHe, MOMOILIs B HaTypalbHOU (popme, cyOcuaus,
komneHcanys. Kpurepun onpeneneHus HyKIaeMOCTH.

31. Kpu3ucHoe ynpaBjeHHe M yIIpaBjieHYecKHe KOH(PINKThI

CymHocTe nOHATHS Kpusuca. IIpuumHBI BO3HMKHOBEHHsS KpHU3UCOB. Tumnosorus
Kpu3ncoB. CyIIHOCTh aHTUKPU3UCHOTO YNpaBlieHUsl nepcoHasoM. KOHQUIUKT Kak MHCTPYMEHT
AQHTUKPU3UCHOTO YIpPaBJIEHUS B KpU3UCHOW cuTyanuu. Crenuduueckue KOHQIMKTHI B JIeNax O
0aHKpOTCTBE. YIpaBlIeHHE NEPCOHAIIOM B YCIOBUAX Kpu3uca. OCHOBHBIE 33Jaud KPU3HCHOTO
yhnpasieHus. MexaHu3Mbl KpPU3MCHOTO YIpPABJIECHHsA. OTallbl pealu3allid aHTUKPU3UCHOU
ctpareruu. Cdepa AesITeIbHOCTH, QYHKIIMHU U POJIb aHTUKPU3UCHBIX YIPABIISIONINX.

VYnpaBiaeHueckuii KOHQIUKT: MOHATHE, Kiaccudukauus. VMCTOUHUKH KOH(IMKTOB B
chepe ympamieHus. Croenuduka ¢GopM NPOSBICHUS  YNPABICHYECKHX  KOH(IMKTOB.
OpraHu3allMiOHHOE TIOBEJACHHWE B  YIpaBJICHYECKOM KOH(pHkTe. DOYHKIMOHAJIBHBIE U
TUCOYHKIIMOHATIbHBIE TTOCIEICTBUS YIPABIEHUECKUX KOH(QIUKTOB.

32. [IpobaeMa MOTHBAIIUY U GOPMBI y4aCTHsl TPAXKIAH B yIPaBJIEHUH.

[TonsiTe W CTPYKTypa MECTHOrO caMOyIpaBieHHs. Mojenu OpraHu3aluyd OpraHoB
MECTHOTO CaMOyIpaBieHHs. MexaHu3M B3auMoOJeHcTBUsS BiracTh M obOmectBa. DopMmbl
HEINOCPEJICTBEHHOTO OCYIIECTBJIEHHUS MECTHOTO CaMOYIpaBJIEHUsS HaceleHueM U (Hopmbl
y4acTusl HaceJIEeHMsI B OCYLLECTBIEHUH MECTHOTO caMOyIpaBieHHs. POpMBl yyacTHsl HaCEJIEHUs
B MECTHOM CaMOYIpaBJIEHUU: MECTHbIH pedepeHaym, cobpaHus U  KOH(EpEeHLHH,
[IPAaBOTBOpUYECKass WHULMATUBAa rpaxaaH. DopMbl ydacTHs HACEJIEHMs] B  MECTHOM
CaMOYIPAaBJIEHUU: MYHHUIMNAIbHbIE BBIOOPHI, cxoi, myonuuyHsle ciaymanus, TOC. IIpo6iema
HU3KOI COLMANbHOM aKTUBHOCTM Ha MeCTHOM YypoBHe. Ilyrh M cmocoObl MOBBIIIEHUS



MOTHBAIIMKM YYacTUs TPpaXJaH B ympaBieHUH. [lomuTudeckoe ydacTue: MOHSATHE, (YHKIIHH,
cyOBeKThI moauTuyeckoro ydactus. Kimaccudukamus Gopm nonmurudeckoro yuactus (A. Mapi,
®. AneckepoB, II. Opremyk). HoBbie (GOpMBI MOJUTUYECKOTO Yy4YacCTUS KaK pe3ysbTar
CTaHOBJICHUS] HH()OPMAIIIOHHOTO OOIIIEeCTBA.

1. OcHoBHas JuTepartypa.

1.I'paxnan B. JI. Coumonorus ynpasieHus: yae6. / Banepuit JImutpueuu ['paxnaan. - 4-e
u3l., nepepad. u goi. - M.: FOpaiit, 2014. - 607 c. - (bakanaBp. YriayOneHHbIH Kypc).
2.Conmonorus ynpasienus: / moa pea. B. Y. bammakosa, B. H. Kuaszera, P. B. JlenpkoBa ;
T'oc. Yu-T Yop. (I'YY); Kad. counonoruu u mncuxonoruu ymp. - 2-e¢ u3l., nepepad. u
nom. - M.: FOpaiit, 2013. - 360 c. - (bakayiaBp. YTiryOJIeHHBIN KypC).

2. JlonoJHUTE/IbHAS JIUTEpaTypa

1. Edbumenko A.3. Coumonorusi ympasieHus. Y. 1 [DnextpoHHbIil pecypc]: yueOHOE
nocobre.— M. MOCKOBCKUI TOCYJapCTBEHHBIN CTPOMTENbHBIN yHUBepcureT, 2015.—
240 c.

benozop ®©.U. Conuonorus ynpasiueHus [DnekTpoHHbI pecypce]: yueb. [Tocobue. - Aii
ITu Op Menua .-2012

Bonxkos 1O. I'. Counonorus: yueOnuk / FOpuii ['puropsesuu Bonkos. - 4-e u3n., nepepad.
u jom. - M.:KuoPyc. -2015

2.

3.

N
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Humepnem-pecypcoi:

Oopaszoeamenvhvle nopmasi:
Enunoe OKHO JocTyna K o0pa3oBaTeIbHBIM pecypcam
http://window.edu.ru/window_catalog
Pycckuii ryMaHUTapHBI MHTEpHET-YHUBepcHTeT http://www.i-u.ru/biblio
@®enepalbHblil  00pa3zoBaTeNbHBI  mopTal:  «OKoHOMHKA.  CoLMONOrHus.
Menemxment» http://www.ecsocman.edu.ru/
Hayunas 6ubanorexa CIIT'Y http://www.lib.pu.ru
Caiit dakynprera cormosioruu CIIT'Y http://www.soc.pu.ru
DNeKTpOHHAs oubmuoTeka COITMOJIOTHYECKOTO (bakynpTeTa MI'V:
http://lib.socio.msu.ru/l/library?a=p&p=home&I=ru&w=windows-1251
OnektpoHHas Oubnanoreka ['ymep — rymanurapusie Hayku: http://www.gumer.info

Caiimul HcypHanos u ccoliku Ha INEKMPOHHbIE NYOTUKAUUU:
Nuaturyr comumonormn  PAH  (ccbuiku  Ha  kypHasibl:  COLMOJIOTHYECKHE
uccienosanus, Cormonorunueckuii xypaan, Comwmonorus 4M, Bnacts, INTER):
http://www.isras.ru
Kypnan COIHOJIOTHH u COIMATBbHON AHTPOTIOJIOTUH:
http://www.jourssa.ru/archive.html
Bompocs! sxoHOMEKH, KypHAT: hitp://www.vopreco.ru/
MenemxmenT B Poccun u 3a pydeskom, sxypHai: _http://www.mevriz.ru/
[TpoGnemMbl TEOpUH M MPAKTUKU YIpaBICHHS, KypHai: http://www.uptp.ru
HR — MeHEeKMEHT, JIEKTPOHHBIHN KypHa: http://www.hrm.ru
Poccuiickuii s)xypHan MmeHepkMenTa: http://www.rjm.ru
Yenosek u Tpy, xkypHai: http://www.chelt.ru



http://window.edu.ru/window_catalog
http://www.i-u.ru/biblio
http://www.ecsocman.edu.ru/
http://www.lib.pu.ru/
http://www.soc.pu.ru/
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http://www.vopreco.ru/
http://dis.ru/manag/
http://dis.ru/manag/
http://www.uptp.ru/
http://www.hrm.ru/db/hrm/code/laws/vid/km/article.html
http://www.rjm.ru/
http://www.chelt.ru/

Bomnpocsl kK KaHIHIATCKOMY IK3aMeHY

. Conronorus ynpasiaeHusl Kak CIEeLUabHask COLHMOIOIHYecKas JUCIUIUINHA
. BO3HUKHOBEHHE COLIMOIOTMH YIPABIEHUS: IIPEAIOCHUIKH U ATallbl CTAHOBICHUS
. Knnaccuueckue teopun ynpaieHus

. 'ymanucTHueckoe HarpaBjIeHHE B TEOPUU YIIPaBICHUS

. CucrteMHbIe TEOPUHU YIIPABICHUS

. CuTyallMOHHBIN [TOAXO] K YIIPaBICHHUIO

. Bo3HUKHOBEHUE COLIMATIBHOIO MEHEPKMEHTA

. CraHoBieHHE COLIMOJIOTHUH ynpaBieHus B Poccun

. Opranu3zanus kak 0ObeKT yIpaBIeHUs

10. VYmnpasieHnue kak corpaibHasi TEXHOJIOTUS

11. ConmanpHoe ynpaBieHHE KaK CaMOCTOSATENIbHbBIH HHCTUTYT

12. Ctunu, BUAbl, METOMABI COLUAIBHOIO YIIPaBICHUS

13. YopaBineHueckue peleHusi Kak MPOAYKT YIPaBICHUECKON AeATeIbHOCTH
14. BnacTp 1 ynpaBlieHHE

15. MecTto 1 poiib KOMMYHUKAIUI B CUCTEME YIIPABICHUS

16. UndopmanmoHHOe 0OecrieueHre CUCTEM yIIPaBICHUS

17. KagpoBas oJIMTUKA KaK KOMIIOHEHT YIPaBICHUS

18. YmpasieHue nepcoHaioM B OpraHu3aliuu

19. KapbepHas cTpaTerus B yrpaBjie€HUU OpraHu3alueit

20. ConuanpHO€ MPOTHO3UPOBAHUE B CUCTEME YIIPABICHUS

21. CoumasibHOE IPOEKTUPOBAHUE B CUCTEME YIIPABIICHUS

22. CoumanpHOE MJIaHUPOBAHUE B CUCTEME YIPABJICHUS

23. KoprniopatuBHas (OpraHu3aioHHas KyJabTypa)

24. YnpaBieHre HHHOBAIMOHHBIMU MIPOIIECCAMU B OPTaHU3alUU

25. YupapneHue KOHQIUKTaMH B OpraHU3aluu

26. Conuonoruueckoe o0ecreueHne CUCTEMBI YITpaBJIeHUs

27. TIpouecchl U CTPYKTYpPBI TOCYIapCTBEHHOTO U MYHHUIIMIIATBHOTO YIIPaBJICHUS
28. ConuanbHble TEXHOJIOTHH B YIPaBIECHUU

29. CouManbHbIN SKCIIEPUMEHT B YIIPaBICHUHU.

30. CounanpHble TPOOIEMBI MECTHOTO CAMOYTIPABIICHUS

31. KpusucHoe ynpaBieHHe U yIpaBlIeHYeCKHe KOHQINKTHI

32. IIpoGnema MOTHBALMHU U (POPMBI yUacTHsI TpakJaH B YIIPaBICHUU.

O 00 1N DN K W —

KPUTEPUU OLIEHKHN 3HAHUM

3HaHMs acCHMPAHTOB, MOKAa3aHHbIE MMM HA JK3aMEHE, OLICHMBAIOTCS IO CIIECAYIOIIHUM
KPUTEPUSIM:

OLIEHKA «OTJIMYHO» BBICTABISCTCS ACHUPAHTY, €CIM OH TIIIYOOKO M TPOYHO YCBOWII
IPOrpaMMHBIN MaTepHala, HCUepIbIBaIOIIE, MOCIEI0BaTENbHO, YETKO U JIOTHUECKHU CTPORHO €ro
u3JaraeT, yMeeT YBS3bIBaTh TEOPUIO0 C MPAKTUKOH, CBOOOJHO CHpaBiIsIeTCs C 3afadyaMu u
BOIPOCaMH, MPUYEM HE 3aTPyIHSAETCS C OTBETAaMU NpU BUIOW3MEHEHHUHU 3aJaHUil, MPaBUIbHO
00OCHOBBIBACT TPHUHSATHIE PpEIICHUs, BIAJEeT Pa3HOCTOPOHHUMM HaBbIKAMHM M TpHEMaMHU
BBITMIOJTHEHUS] MPAKTUYECKUX 3a/1a4;

OLICHKa «XOPOWIO» BBICTABJISETCS ACHUPAHTy, €CIM OH TBEPAO 3HAET Marepuall,
IPaMOTHO U MO CYIIECTBY M3JIaraeT €ro, He J0MycKasi CyIIeCTBEHHbIX HETOUHOCTEH B OTBETE Ha
BOIIPOC, MPABWIBHO IPUMEHSET TEOPETUUYECKHE IIOJOKEHUS IPU PEHIEHUH IPAKTHYECKUX
BOIIPOCOB U 3a]1a4, BJIa/IeeT HEOOXOJUMbIMU HAaBbIKaMH U IPUEMaMH UX BBIMOJIHEHHUS;



OLICHKA «YAOBJIETBOPUTEIbHO» BBICTABIISICTCS ACIUPAHTY, €CJIA OH IOKA3bIBACT 3HAHUS
TOJIBKO OCHOBHOIO MaTepHaja, HO HE YCBOWJI €ro JeTaleW, HOINyCKaeT HETOYHOCTH,
HENpaBWIbHBIE (OPMYIUPOBKH, HAPYIICHUS JIOTHUYECKOW IOCIIEOBATEILHOCTH B HM3JI0KECHUU
IIPOrpaMMHOI'0 MaTepHalla, UCIBITBIBACT 3aTPYAHEHHUS IIPU BBIIIOJIHEHUH IIPAKTUYECKUX 3a1a4;

OLICHKA «HEYJOBJIETBOPHUTEJIBHO» BBICTABIIACTCS aCIHUPAHTy, KOTOPBIA HE 3HAaeT
3HAQUUTENBHOM YacTH MPOrpaMMHOIO Marepuasna, JOINYyCKaeT CYLIECTBEHHbIE OIIUOKH,
HEYBEPEHHO, C OOJBIIMMH 3aTPYAHEHUSMH PeIIaeT MPAKTUYECKHUE 3a]a4i WIIM HE CIIPABIISETCS C
HUMH CaMOCTOSITENIBHO.
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