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®opma o0yueHHsI: OUHAs

Heab ocBoenuss gucuumiannabl: ChopMUpOBaTh CIOCOOHOCTh Y ACHUPAHTOB 00yYaTh CTYJIEHTOB
OCYHICCTBIIATL MCIKIIMYHOCTHBIC, TPYNIIOBBIC U OPTraHHU3allMOHHBIC KOMMYHUKAIIUH, B3aHMO,Z[eI>'ICTBOBaTB
B MaIbIX U OOJIBIIMX KOJIJIEKTUBAX JUIsl pelleHus: MpopeCcCHOHANIbHBIX 33aJa4 C YYETOM OrpaHHYEHHBIX
BO3MOXHOCTEHN y psifia CTyIEHTOB.

ILnan kypca:

Tema 1. Camoananu3. ConuajbHoe caMOoLyIeHne.

TecT MUAarHOCTUKUA YPOBHS CaMOMOHUTOPWHTA JIMYHOCTH. Te€CT MUArHOCTHKU TOTPEOHOCTH B
obmenuu. OOmiee mpencTraBieHWEe O HaBbIKax oOmmeHus. VHTepBbIO ¢ camMuM co0oil o cebe u
conuanbHOW 3HaymMocTu mnpodeccun. PamxupoBanme 1eHHOCTeH. OIleHKa 3MOIMOHAIBLHOTO
uHTemiekTa. Onenka yBepeHHOCTH B cebe. [IpodeccrnonanbHas TUKA U CITy>KEOHBIN YTHKET.

Tema 2. O6menue. OTnpasiieHue MeKINYHOCTHBIX COO0IICHMI.

OOmeHne Kak OCHOBa BCEX BHJOB YEJIIOBEUECKOTO B3aMMOJCHUCTBHS. HMHTepakTHBHAs,
KOMMYHUKATHBHasE TEPLENTHUBHAas CTOpOHBI oOmeHus. llpomecc MEXIMYHOCTHOTO — OOIICHHUS.
KoMmmoneHnTsl mpouecca: cooOlieHue, OTIpaBUTENb, MojydaTenb, KaHad. [lonstue BepOaiapbHOro
HeBepOanpHOro oOmeHus. [lomexu B oOmeHuu. YcuieHHe U OClabieHHs HaNpsHKeHHWE B OOIICHMU.
OcHoBHbIe TpeOoBaHUs K dhdexTnBHOMY 00meHH0. HaBbikn 3(h(PeKTHBHOTO OTIPABICHHUS COOOIICHUN.
VYBajkeHHE K IpyrOMY YEJIOBEKY.

Tema 3. Bocipusitue coo01eHuii.
YMenue cnymarb.  Bocnpustne HeBepOaTbHBIX cooOmeHud. DddekTuBHOE CIIyIIaHUE.
CiyxeOHBI STUKET.

Tema 4. O6paTHas cBA3b.
HaBpikn, HEoOXoauMbIe TSl TOJydeHHs oOpaTHOM cBs3u. IIpemoctaBineHne oOpaTHOHW CBS3H.
[TpenmymiecTBa MO3UTUBHOM 00paTHOM cBs3H. [IpuHATHE STUUECKUX PELICHUH.

Tema 5. Yoexnenue.
Crparerun 3¢dexkTuBHoro yoexaeHus. Kak copMupoBaTh JOBEPUTEIBHBIE OTHOIICHHUS.

Taktuku yoexaenus. HaBbiku yoexxneHus. YBakKeHHE K YECTH U JJOCTOMHCTBY JIPYTOTO YeIOBEKa.

Tema 6. Benenue neperoBopos.



[TeperoBopsl Kak HWHCTPYMEHT pemieHHs mpobnem. [logroroBka k meperoBopaM. Benenue
neperoBopoB. CTpaTeruu TOBEJEHUS TEPErOBOPOB. YcTpaHeHHWe mpooOsieM. HaBweiku Bemyriero
IIEPETOBOPBHI.

Tema 7. Paspemienne KOH(PIUKTOB.
AHTHKOppYNIHOHHOE NoBeJieHHe. KOHQUIMKT Kak Mo3UTHBHOE siBIeHHE. CTpaTeruu MoBeIECHUsS
B KoH(uuKTe. HaBbikM pa3pemienus KoHpuukTa. HenpuMupruMocTs K KOppYHNIIMOHHOMY OBEICHHIO.

Tema 8. CTnib JiMaepcTBa B KOMaH/e.

Bimusnue u Biacte. JIuaepctBo u pykoBoACTBO. JInaepckue kayecTtBa. MexaHU3MBbl BIUSHHUS U
ocHOBaHMs BiacTH. Jlupepckue cTuam u crnocodbl mnoseneHus. IlocnemoBatenu. IlorpeOHocTH
nocnenoBarenei. TpaHcakIMOHHOE  JUACPCTBO  (YIpaBlIe€HHWE TIOCPEACTBOM JAPYTHX  JIHOJEH).
TpanchopmanimonHoe MHIEPCTBO (YIPaBICHNE U3MEHEHUSIMU).

Tema 9. Komananas padora.

CnocoOHOCTh OPTaHU30BBIBATh paboTy apyrux.  [loHsTuss  paGodeit  Trpymmbl,  KOMaHJHI,
KOJIJICKTHBA. XapaKTEPUCTHKH yCIleHOM komaH bl [lomexu >dpdexTuBHOM KOMaHIHON paboTe. Mepbl
MIPEOJIOJNICHUST TPYAHOCTe Ha myTH K 3¢@deKkTuBHON KomaHae. PorieBoe moBeneHHe B KOMaHJE.
Camoymnpasistomascsa KoMaHjaa.

Tema 10. [TocranoBka 1eneil.
XapaktepucTuku J(P(GEKTUBHBIX Ieliel. ANTrOpUTM TMOCTaHOBKHM 1eneid. OlleHKa KadecTBa
MOCTABJICHHBIX LIEJEH.

Tema 11. JlenerupoBanue.
Oynkiuu  aenerupoBanus. Illarm npenerupoBanus. YUYTo HyxkHO nenerupoBath. [lpaBuiia
3¢ (HEeKTHBHOTO JeIeTHPOBAHUSI.

Tema 12. TBopueckuil NoAX0A K NPUHATHIO PELIEHUI B KOMaH/E.

Anroput™M TpuHATHS pemieHuid. KoJulekTuBHOE TBOpUecKoe pemieHue mpoosieM. TexHUKH
KOJUIEKTUBHOT'O TIPUHATUS PELICHUM: TEXHMKAa MOJEpALUH, JUCKYCCHs, «MO3TOBOM IITYpM», METOA
KOJUUIEKTUBHBIX 3aMHCEN, «KApPTOUKH UJIEH», «MBICIUTEIbHBIE KOIIAKI.

Tema 13. HacTaBHUYECTBO, KOHCYJIbTUPOBAHHUE.
HG.HI/I " 3Tallbl HACTABHUYCCTBA U KOHCYJIbTUPOBAHUS. H€O6XOI[I/IMBIG HaBBIKU. BaskHbIE 11aru B
oOy4eHHH.

Tema 14. JInunas nonutuka MmeHekepa. PopMUpOBaHUE UMUIKA. DTUYECKUE aCIIEKThI.

OrpaHM4YeHHOCTb PECYPCOB M KOHKYPEHIIHMs B OpraHu3anu. THCTpyMEHTBI U CTpaTeruy JIUYHON
MOJUTUKN MEHE/Kepa B OpraHu3aiuy. HaBbIKM JTMYHON MOJUTHKHU: OINpEAeIeHue NCTOYHHWKA BIACTH B
opranu3zanyy, GOopMHPOBAHUE 3aBHUCUMOCTH JIIOAEH OT celsl, yIpaBieHHE BIeYaTICHHEM, IPUMEHEHUE
HeOpMaIbHOHN BIacTH, GOPMYIMPOBKA apryMEHTOB B TEPMUHAX OPraHU3ALMOHHBIX Ienei. IMIIDK Kak
couuaibHbelii cTepeotun. CTpykTypa JWYHOTO HMHKA.  lIcMXoquHaMuKa UMHIDKA. YTpaBIeHUE
BreuaraeHneM. [loctpoenue s dexTnBHOrO MMHUIKA. TEXHUKH CO3/1aHMs IPKOTO M y3HaBaeMoro oopasa.
deHoMeHbI colmanbHON nepuenuuu: 3¢dexr nepBoro BredaTiieHus, 3ppexT opeona, 3PPEKT HOBU3HHI,
BHEIITHEW MPUBIICKATEIBHOCTH U T.11. MeXaHU3MbI ()OPMUPOBAHMS TIEPBOTO BIICYATIICHHS.

Tema 15. IIpe3enTanus. [1yonuuHoe BBICTYIIIICHUE.

O¢ddextuBHas  camompeseHTtauus.  Dopmbl  caMompe3eHTauuu.  JTambl  APPEKTHBHON
camomnpe3eHTanuu. TpeOoBaHUs K BepOATbHOMY U HEBepOaIbHOMY MOBEACHUIO. [IpueMbl yCTaHOBIICHUS
KOHTaKTa, mpeoioyieHus 0apbepoB. [Iprembl yoexkneHu .

Tema 16. CTpeccoycToiYMBOCTD M CAMOpeEryJIsiius



IMpupona crpecca. Crpecc-(akTopsl. YIpaBiIeHUE CTPECCOM KaK OCO3HAHHAs HEOOXOAUMOCTb.
TexHUKN KpaTKOBPEMEHHOro ocialieHus crpecca. TeXHUKH JOJTOBPEMEHHOIO YCTpaHEHHs CTpecca.
Heiipomplieunas penakcanust mo SIKoOCOHY M ayTOTpeHHHTr mo Anekcannaepy. llcuxoanamutuueckue
IIPUEMBI CHIKEHHUSA cTpecca. [[03uTHBHOE MBIIUICHHE.

@opMbI TEKYIIEr0 KOHTPOJISI M MPOMEKYTOUHOMH aTTeCTALUM:
JlenoBbie UTPBI, TECTUPOBAHUE, 3a4€T B (hOpMe YCTHOTO OIpoca.

B pe3yabTare 0cBOeHUSI AUCHUILINHBI Y CTYAEHTOB J0JKHBI ObITh:

— cihopmuposanvl 3HaAHUSA:
e B o0nacTu caMoaHaIU3a U COLUATBLHOTO CaMOOIITYIICHHS;
® TICUXOJIOTHH OOIICHHUSI, OTIPABICHNUE MEXIIMYHOCTHBIX COOOIICHHIA, BOCIIPUATHS COOOIICHUH,
YMEHHSI CITYIIATh, IPUHITUTIOB 0OPaTHOW CBS3U
e B cdepe MCUXoNOTHuu yOeXKACHUS U BIUSHUS,
® HTANoOB U IPaBUJI BEJACHUSI IEPETOBOPOB;
® TIPUHIIMIIOB U MPABUJI KOMaHIHOW paboThI;
® TIPHUHIIMITEI OPTaHU3AINUN PAOOTHI IPYTHX;
® OCHOBHI CTPECCOYCTOHYMBOCTH U CAMOPETYJIISIINN;
— chopmuposanvl yMeHusL:
® yMEeThb OPraHU30BBIBATH PAbOTY APYTUX MOCPEACTBOM YIIPABICHYECKUX KOMMYHUKALIUA;
e yMeTb CO37aBaTh KOMaHIY;
® yMETh yNpaBIsATh KOMaH/IOM;
e yMeTh paboTaTh B KOMAH/IC,
® OBITh CHOCOOHBIM K CaMOIIPE3eHTAINH U (POPMHUPOBAHHUIO HMUJIKA;
® BIUATH U YOKIATh, IPOBOJUTH MIEPETOBOPHI, 00JIa1aTh MCUXOJIOTHIECKON YCTOMYUBOCTBIO;
— cghopmupoeanvl HaBbIKU:
® OpraHu3alul COBMECTHOW rpyNmoBOM AEATEIIbHOCTH;
e OpraHu3aly KOMaHJIHOTO B3aUMOJICHCTBUS AJIs PEIICHUs YyIIPaBIeHUECKUX 3a/a4 B YCIOBUSIX
HEOTpeeIEHHOCTH.

CTy,I[eHTBI TaKXE JOJI’)KHBI OBJIAACTh HABbIKAMMU !
¢ OCYHICCTBJICHUA MCKIIMIHOCTHBIX, I'PYHNITIOBLIX U OPraHU3allUOHHBIX KOMMYHI/IKaI_IHfI;
L4 BSaHMOZ[efICTBI/IH B MaJIBIX U OOJIBIINX KOJUIEKTHBAX AJId pCIICHU A HpO(beCCI/IOHaJIBHBIX 3aaa4
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