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1. Hepeqeﬂb IMJIAHHPYEMBIX PE3yJbTaTOB Oﬁy‘-leHI/Iﬂ o JIMCIUMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH 0CBOCHUSA NIPOrpaMmMbl

1.1. OcBanBaeMble KOMIIETEHIIUN

Hucuummaa b1.0.24

CICAYIOIMUMHU KOMIICTCHIUAMMU

«IIcuxonorus O6IJ_I€HI/I}I U TICPETOBOPOB» o0ecricynBaeT OBJIaICHHUEC

KOMMYHHKAIIUIO, B TOM
YHUCJe JeI0BYI0, B YCTHOU
U MUCbMEHHOH popmax Ha
roCy/1apCTBEHHOM

Ko
Kox HaunmenoBanwue A HaumenoBanwue stana
JTarna OCBOCHHS
KOMIICTCHIINU KOMIICTCHIINU OCBOCHUSA KOMIICTCHIINU
KOMIICTCHIINU
YK OC-4 Crnoco6en ocymectBisith | YK OC-4.6 CrocoOHOCTh BECTH

SA3bIKaxX

Y UHOCTPAHHOM(BIX)

YCTHBIE JI€TIOBbIE
pasroBOpsl Ha
rOCYJapCTBEHHOM H
WHOCTPaHHOM(BIX )
A3bIKE(axX) UCIIOJNIB3YS
aJleKBaTHbIe BepOaJbHbIC U
HeBepOallbHbIE CPEACTBA
B3aUMOJICUCTBHUS C
napTHEpaMu

1.2. B pe3ynapTaTe OCBOCHHUSA JUCIUIUIMHBI

Yy CTYIEHTOB JIOJDKHBI  OBITh

Cc(OPMHUPOBAHBI:
Kog orana
OTD/TD A
OCBOCHHMS Pesynbratsl 00ydeHus
KOMIETEHIINH
Opranuzanus u npegocrasienne | YK OC-4.6 Ha YpOBHE 3HAHUM:

TICUXOJIOTUIECKUX YCITYT JIN[aM
Pa3HBIX BO3PACTOB U COLUAIIBHBIX
rpymi. [IpodeccrnonanbHbIi
CTaHJapT MCUXO0JIOTa B
COLMAIIbHOM cdepe (pe3yTbTaThl
¢opcaiit-ceccuu ot 01.03.2016,
YTB. IPOTOKOJIOM Kaeaper
ncuxonoruu Nel1 or 04.03.2016

r.).

[IpodeccronanbHoe neicTrue:
Opranu3zanus MOHUTOPUHTA
TICUXOJIOTUYECKOH 6€301macHOCTH
U KOM(POPTHOCTHU CPEe/Ib
MPOKUBAHUS HACETICHUSI.

3HACT 3HAUCHHUE MOHITHMI
«KOMMYHUKAIIUA», KCUTYyaAlU
O6IJ_I6HI/I5I», «KOMMYHHKATHUBHAA
eJib», KKOMMYHHUKATHUBHAA 3a/1a4ar,

Ha ypOBHE YMEHUH:

yMmeeT (popMyIrpoBaTh
KOMMYHHKaTHBHYIO LI€JIb U CTaBUTh
KOMMYHUKaTHUBHBIE 33]]a4H B
COOTBETCTBHUH C CHUTYyaluel OOIIeHMS,

Ha ypPOBHE HABBIKOB:

BJIQJICET HABBIKAMU MOJECIUPOBAHUS
Pa3JIMYHBIX KOMMYHUKATUBHBIX
CUTYyalHi

2. O0beM M MeCTO IMCHHUILTHHBI B cTpyKType OITI BO
Huctummuaa b1.0.24  «Ilcuxomorusi oOIIEHUS U IEPETOBOPOBY SABISETCS TUCITATITUNHOMN
0a30Boif YacTu, B COOTBETCTBUM C yYEOHBIM IUIAHOM M3y4YaeTCs B TEUEHHE 7 ceMecTpa.
Huctmnmuaa «IIcuxonorust oOImeHHWs W TIEPETOBOPOB» B3aWMOCBs3aHA C JPYTUMH
AUCHUIITIMHAMHU y‘lCGHOI‘O II'taHa, TaKHMMHU Kak <<HCI/IXOJIOFI/ISI JIMYHOCTH», «HCI/IXOJIOFI/IH
koH(pimkTay, «llcmxomoruvyeckoe obOecmedueHne Ciy)eOHOU AesTeNbHOCTHY, «CoruanpHas
IICUXOJIOTH, «lIcHXoauaraocTuKa .
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O6mmas TpyaoeMKocTh aucuuruinabl coctaniseT 3 3E (108 wacos).

Ciyxurt

OCHOBaHHEM IS

JTTMCITATIIINH

[Ipennunmomuas

TICUXOJIOTHYECKast SKCIIePTH3a, DKCIIEPTHAS JeSTEIbHOCTh ICUXO0JIOTa.
[To ounoit (opme oOydeHHsS] KOJWYECTBO AaAKAJEMHUYECKHX YAacCOB, BBIJICICHHBIX Ha

KOHTaKTHYI0 paboTy c mpemnojaBareneMm (M0 BHAaM Yy4YeOHBIX 3aHATHUH) — 66 daca, Ha

CaMOCTOSITEIIbHYIO pad0Ty 00yJaronuxcst — 6 4acoB, KOHTPOJIb-36 4acosB.
dopmMa NPOMEKYTOUHON aTTECTALIMU — 3K3aMeH (7 ceMecTp).

2. Conep:kaHue ¥ CTPYKTYpPa JMCHUILTHHBI

IIpaKTHKa,

Cyneb6Ho-

O0beM auCHUILIMHBI (MOLYJIs1), Yac.
KonrakTHas padora
®opma
00y4arIuxcs ¢ Telcymero
Ne ni/nt HaumenoBanmne tem npenoaaBarte/iemM KOHTPOJIsSI
B (pa3neJioB) Bcero M0 BUAAM YUeOHBIX CP | ycmeBaemocrn?,
3aHSITHIl NPOMEKYTOYHOM
aTTrecTalnu
KC
J JP 3
P
Ounasa popma odyuenus
HaumenoBanue Tem (pa3aesioB)
[peaMeT UCHMITITHHBI
Tema 1 | «Ilcuxomorusi OOUICHUS U 6 2 2 2 O,P.ITP
MIEPETOBOPOBY.
Tema 2 | OOuieHHE KAK KOMMYHHKAIHSI 4 2 2 O,P.ITP
Tema 3 [NepuenTuBHas CTOPOHA 4 ) ) O,P.ITP
JICIIOBOTO OOIIEHMSI.
OO1ienue ka P.ITP
Tema 4 HLeTHe R 4 2 2 OF,
B3aUMO/ICHCTBHE.
I1
Tema 5 CHXOJIOTHUECKHE OCHOBEI 10 4 4 ) O.T
JICJIOBBIX OTHOIIEHHH.
"
CIOJIb30BaHHE 3HAKOBBIX O.P.IIP
Tema 6 | cucrem B nporecce 8 4 4
KOMMYHHKAIIHH.
Tema? OcoOeHHOCTH JIeT0BOTO 3 4 4 O,P.ITP
0o0IIEeHNS.
Tema8 Bapeepbl 1 KOHQINKTHI B 3 4 4 O,P.ITP
JICIIOBOM OOIIICHHH.
Tema9 MaHuMyIsAUd B 1eI0BOM 3 4 4 O,P.ITP
OOIIeHUH
Temal() | KomnereHTHOCTh B OOLICHHH. 10 4 4 2 O, T
KouncyabTamus 2
ITpoMeskyTOUHAs aTTECTALNS 36 9K3aMeH
Bcero: 108 32 32 6 33E
Ilpumeuanue:

* gopmer mexyweco xommponaa ycneeaemocmu: onpoc (O), mecmuposanue (7T),
npoexmuas paboma (IIP), pechepam (P).

** dhopmvl npomescymounoti ammecmayuu: dK3ameH (IK3).

3.2 Conepxxanue JMCUUILTHHBI (MO1YJIs1)




Tema 1.

Ipeamer aucuuniaunbl «Ilcuxosiorus o01eHUsT U EPETOBOPOBY.

[Tonstue «oOmIeHHEe»», TPYAHOCTh ero AcpuHunmii. OCHOBHBIE ACHEKThI OOIIEHUS:
cojepkaHue, 1eib, cpeAcTBO. Buasl obmenus. Oynkuun oOmenus. OCHOBHBIC MOIAXOIBI K
OTIpEICTICHUIO TOHATHS «OoOIIeHne». 3HadeHWe OOINeHUs Ui pa3BUTUS WHIUBHUA.
Ucropuueckoe paszsutue ¢opm obmeHus. OOmeHne B CHUCTEME MEKIMYHOCTHBIX U
oOmiecTBeHHbIX OTHomeHUH. Obmenue B rpynmne. ColuanbHO —TICHXOJIOTUYECKUE MPOOIEMbI
JIEIIOBOT'O OOIIEHUS

Tema 2.

OO0ureHne KaK KOMMYHHUKALMS.

OOmieHne Kak KOMMYHHUKAaTHUBHBIM mporecc. Pa3nuyHble TOYKM 3peHUss Ha
KOMMYHHUKaTHBHYIO CTOpoHY oOmenus. Crnenuduka M CTpyKTypa Ipolecca oOMeHa
uHpopManment. Moien KOMMYHUKAIIUU: JTUHEIHAs, MHTEpaKTUBHAsSI, TPAHCAKIIMOHHAsT MOJIETIH.
IlonsiTHE KOMMYHHMKAaTMBHOM cHUTyalii. OCHOBHBIE IO3UIMM KOMMYHHMKAaTOpa BO BpEMs
KOMMYHHKATUBHOT'O ITpoIiecca.

Tema 3.

IlepuenTUBHAS CTOPOHA 1€J10BOI0 OOIIEHUS.

[Tonsitue cormansHOM mepuenmuu. Crenuduka mporecca MeKINIHOCTHON TEPIEHIUH:
CTPYKTYpa, IpU3HAKU. MeXaHU3Mbl MEXIUYHOCTHOTO BOCHPUATHS: MIACHTH(UKALINS, IMIIATHS,
counanbHas peduexcus, DPPexTsl MEXKIMYHOCTHOTO BOCHpUATHS: 3PdekT opeona, ekt
NEPBUYHOCTH, YPPEKT HOBU3HBL, 3H(HEKT MPOCKIHH.

Tema 4.

O01IeHHe KaK B3auMOAelicTBHE.

[Tonstne oOmeHuss kak B3aumojeicTBus. CTpyKTypa Tmpolecca B3aUMOJICHCTBUS:
CyOBEKT B3aUMOJICHCTBUSA, OOBEKT B3aUMOJCHCTBUSA, CPEACTBA WIN OPYAMS NEUCTBHS, CIIOCOO
WCIIONBb30BAaHUA  CPEACTB, pe3yibrar  JedcTBud. Buasl  B3aumopneiictBus.  Teopuu
B3aumoeicTBus. [Ipobmema koomneparnuu u koHGIMKTa. OCHOBHBIC CTPATETHH B3aMMOICHCTBUS
nmo Tomacy-KunnMeny: wu3beraHue, COMEPHUYECTBO, MPHUCIOCOOIECHUE, KOMIIPOMHCC,
COTPYAHUYECTBO.

Tema 5

Ilcuxosoruyeckue OCHOBBI A€JIOBBIX OTHOIIEHMIA.

MexaHI/ISMBI BOS)I@fICTBI/ISI " BJIIMAHUA B Hpouecce MCEKIINYHOCTHOT O 06HI€HI/I$I. Henn nu
BUIBI BIUSHUSA. Owmmatus U pediekcuss B mporecce obOmenus. CrnocoObl M MeXaHU3MBI
BOS}ICP'ICTBHSI. quOBequKaﬂ IICUXUKA U COIMNMAJIBHO-TIICUXOJIOTHYCCKOC BIIMAHHUC. HepemBopm
KaK c1oco0 JeT0BOT0 B3aUMOJICHCTBUS C 1IETbI0 JOCTHKCHHUS COBMECTHBIX PEIICHUN.

Tema 6

Hcnonb3oBaHne 3HAKOBBIX CHCTEM B IpoLecce KOMMYHUKALMH.

Bepbanbnas kommyHukanus. PedrekcuBHoe u HepediaekcuBHoe ciymanue. [lyonudnoe
BoIcTyIUieHHe. Kputepun 3¢¢ekTuBHOCTH myOnu4yHOro BbICTyIUIeHHMs. HeBepOanbpHas
KOMMYHHKaIMst MecTo U posb HeBepOalnbHOM KOMMYHUKALMU B mporecce obmeHus. Ilo3bl u
KECTbl: TOMHUHHUPOBAHUS U TMOJYUHEHHS, OTKPBITOCTH U 3aKPBITOCTH, JOXKHOTO TOBEIEHUS,
YBEPEHHOCTH U HEYBEPEHHOCTH, arpECCUM, CUMIIAaTUM U BHUMaHUA U T.1.. [IpaBuna nonumanus
U UHTeprpeTanuu HeBepOanbHOM uHPopMmarmu. DakTopsl yCHemHoOW HeBepOalbHOM
KOMMYHHKAIUH.

Tema 7
OC00eHHOCTH J€JIOBOI0 00IIeHHUS.



@®opmbl  J1e10BOro  0oOImIeHHs. TeXHOJOrus JeloBOro OOIIeHHs. DTHKa JIEJI0BOrO
obmenust Ilonarue nenoBoro oOmieHus, ero cnenuduka. Bunael mneperoBopos. [lenoBbie
neperoBopsl. IleperoBops! B OM3HeECe, TUIIOMATUH, MEKTOCYAAPCTBEHHBIX B3aUMOOTHOILICHHSIX.
Paznuuus no xapakrepy B3aumozeiictsus. Kimaccuduxaiys neperoBopos Mo HarpaBI€HHOCTH U
[0 CTENCHH 3auHTEepPecOBaHHOCTH. OCOOEHHOCTH JEJI0BOT0 OOIIEHHUS M0 CPAaBHEHHIO C JPYyTUMHU
BUaMU. OTansl opraHu3allii U BEACHUA ACITOBBIX IMEPETOBOPOB. TaxTnka IMPUEMOB 1 YJIOBOK B
neperoBopax. CrocoOsI 3amutel. Jlenosas 6ecena. CTpykTypa 3¢ (heKTUBHON 1e710BOM Oecebl.

Tema 8

Bapbeps! 1 KOHPJIMKTHI B 1€JI0BOM O0LIIEHHUH.

[lonarue koHdmukra. CTpykTypa KoHGIMKTa. Tunbsl ¥ BUAbl KOHQIUKTOB. CriocoObl
paspemieHusi KoH(pnukroB. IloHsiTue OaphbepoB KOMMYHHKAIlMH, Pa3JIMYHbIE OCHOBAHMUS HX
KiJaccu(UKalMu: C TOYKM 3pEHHs XapakTepa OCO3HAHUS TNPEensATCTBUH, Mo cdepe
BO3HUKHOBeHUs. bapeepsl B AenoBoM oOmenun. bapbepsl B cepe MaccoBONH KOMMYHHKAIUH.
Crioco0OsI ipeoonieHus 6aphepoB

Tema 9

MaHunyasiuMy B 1€J10BOM O0LIEHUH

MexaHu3Mbl BO3ZICHCTBUS B Mpoliecce AeoBoro odmeHus. [IoHsaTHe MCUX0I0THuecKoi
MaHunysauuu. [logxoapl K M3y4EHMIO MAHMITYJSTUBHOIO NoOBeAeHHS. OCHOBHBIE INPU3HAKU
MaHuNyJsauud. Buapl mManunynsuuu. llposiBienune mManumynupoBaHus B oOmieHuu. CriocoObl
3alUTHl OT MAHUITYJISILUU B MEKIIMYHOCTHOM OOLICHUH.

Tema 10

KoMmnereHTHOCTD B 0011eHUH.

[Tpo6nieMbl afekBaTHOTO MpUeMa U nepefaun nHpopmanuu. OOpaTHas CBSA3b U €€ poJib B
oOmeHun moaei. MeTosbl pa3BUTHS KOMMYHHKATUBHBIX criocoOHocTel. ConepaHue NOHATUS
"KOMIIeTeHTHOCT, B o0meHun". I[IpoGnema TOYHOCTH MEXKIMYHOCTHOTO  BOCIPHSITHS.
D¢ dexkTuBHOE CiylIaHUE KaK COCTABISAIONIasi KOMMYHHUKAaTUBHONW KOMIETEHTHOCTH. CrocoOsl
pa3BUTHS KOMMYHHMKAaTUBHOM  KomreTeHTHocTH. IlpueMbl 3QexkTUBHOro  CiryliaHus.
PednexcuBHoe u HepedekcuBHOE cinyiianue. CTpyKTypa KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.
ConmanpHo-nicuxojoruyeckue (pakTopsl (GOpMUPOBAHHUS KOMMYHHMKATHBHOW KOMIETEHTHOCTH
JIUYHOCTH.

Ha camoctosTensnyto paboty crynentoB no b1.0.24 «llcuxonorust oOumeHus u
IIEPErOBOPOB» BBIHOCATCS CIEAYIOLINE TEMBI:

Ne Ounas
Tema Bomnpocsl, BbiHocumbie Ha CPC
n/m dopma
1 2 3 4
[peamer aucuuruinnbl «llcuxonorust oomenuns u | [lonstue rpymnsl.  BHyTpurpynmnosbie
| | meperoBopoBy. TIPOIIECCHI, BIUSIONIE Ha 3P PEeKTHBHOCTH
00IIEHNS. O, T
OO0meHre KaKk KOMMYHHKAIIAS CooTHoIIICHHE B 0COOCHHOCTH O, T
BepOaIbHOM M HEBepOaTbHON CTOPOH
2 KOMMYHUKAIINH, UX crieluduKa B
JITIOBOM OOIIICHUH.
3 [TeprienTuBHASI CTOPOHA JIETIOBOTO OOIICHHMS. CoIabHO-TICHXOJIOTHYECKAsT POJbh Kak O,T




HacanbHast MOJIEITH [TOBEAECHHUS
(reHmepHbIC pOJH, pOJICBas CTPYKTypa
TPYIIIb, TPYIIOBBIE B3aUMOCHCTBUSI).
Pone oMot B 0OmieHnu.

O6HICHI/IC KaK B3aUMOJICHCTBUE.

HOBe}_'[CHI/IC YCJIOBCKA B OpraHusalu 1
TUIBI COTPYAHUKOB.

o, T

IIcuxonorndaeckrue OCHOBBI JCIIOBBIX OTHOIIICHHH.

HOHHTI/IC O9THUKHU, MOpaJ'II/I, 3THUKETA B
JIEJIOBOM OOIIIEHNH.

0,T

Hcnonp3oBaHne 3HAKOBBIX CHCTEM B mponecce
KOMMYHUKAIINH.

JlenoBas Gecena. PasHoBUIHOCTH
JIETOBLIX Oeces.

o, T

Oco0EeHHOCTH JI€TOBOI0 OOILIEHHS.

ITeperoBopbl. Bunbl u_xraccugurayus
nepe2o6opos.

o, T

Bapbepsl 1 KOHGIUKTHI B JICTIOBOM OOIICHUH.

[onstne koudaukra wu OGapeepa B
OOIEHNH, HX CTPYKTypa W HPUYUHBI
BO3HUKHOBEHHMS. THIIONOTHSI KOH(IUKTOB
U ynpaBlieHHe KOHQIIMKTHOH CUTyaluei.
IIpennoceukn BO3HUKHOBEHUS
KOH(IMKTOB B  MpOIECCE  JEIOBOTO
o0LIeHHs.

0,T

MaHWUIYJISAIUHN B JSTOBOM OOIICHUN

Mudsb! Kak cpesICTBO MaHHITYJISIIUH.

b, OBC

10

KoMmneTeHTHOCTh B OOILICHUH.

AKTHBHBIE METO/IbI TOBBIIIICHUE
KOMMYHUKaTHBHON KOMIIETeHTHOCTH: T-
TPYIIIB, TPYIIIBI JMYHOCTHOTO POCTA,
TPYyTIbl CECHCUTUBHOCTH.

b, OBC




4.MarepuaJbl TeKyl1ero KOHTPOJIsl yCIIeBaeMOCTH 00y4ar0IINuXCst
4.1. ®opMbl 1 METOABI TEKYILEr0 KOHTPOJISI yCIIeBAeMOCTH M IIPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xome peanuzanuu gucuuiuinabl b1.0.24  «lIcuxonorus oOieHHss U TEpEroBOPOB»
UCTIOJIB3YIOTCSI CIEIYIOLME MEeTOIbl TEKYIIero KOHTPOJIsSl yCIIEBAEMOCTH 00yYaroInXCs:

- Ilpu npoBeneHnM 3aHATUH JIEKIIMOHHOTO TUIIA: YCTHBIN OIpOC.

- llpu mpoBeneHUM TNPAKTHUYECKUX 3aHATUH: Tpolecc paboThl HaJX MPOEKTOM,
TECTUPOBAHUE.

- [Ipu KoHTpoOJIEe Pe3yIBTATOB CAMOCTOSITEIILHON pabOThI: pe3ybTaThl MPOSKTHON PabOThI
4.1.2. IlpomexyTouHast aTTecTalus MpoBOIUTCS B (hopMe IK3aMeHa.

4.2. MartepunaJbl TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00y4aI0IINuXCst

Tema 1. IIpeamer qucuunaudbl «Ilcuxosiorust 001eHNs U EPEroBOPOB.

Bonpocs! ycTHOro onpoca:

Oxapaxkrepusyiite npeameT aucuuIuinHbl «[lcuxonorus o0IeHns 1 NeperoBopoBy.

Teoputnueckn 000CHYHTE MOHATHE «OOLICHUEH».

OnummTe CTPYKTYpyY Mporiecca OOIeHUsI.

Onuire 0cOOEHHOCTH OOIIEHUS B TPYIIIE, BHYTPUTPYIIIOBBIE IPOIIECCHI, 0COOCHHOCTH

B3aUMOJICHCTBHS.

JlaiiTe XapakKTepUCTUKY COLIMATBHO —ICUXOJIOTMYECKUM MTPOOJIeMaM JII0OBOTO OOIIEHUS.

Tematuka pedeparos:

OO11ee mpeacTaBIeHUE O 3HAYMMOCTH U 3HAYCHUU OOIIECHUS.

OO6mieHMe KaK CYITHOCTHAS XapaKTePUCTHUKA B YCIIOBUE OBITHS YEITOBEKA.

OOmieHre kKak (pakTop YeIOBEUECKOM KU3HEAEATEIIbHOCTH.

Biusguune oOmeHns Ha OBEIEHUE JIFOAEH.

OO1u1eHre 1 TMYHOCTb.
IIpoexTHas padora.
CocTaBuTh (MUCBMEHHO) MPOrpaMMy TPEHHUHTOBOTO 3aHSATHS IO TCHUXOJIOTUU OOIICHUS U
MeperoBopoB (Ha 2 akaJeMHYeCKMX Yaca) M IPOBECTH €ro B cTyJeHdeckoi rpymmne BUY
PAHXurC. BriOpaHHas TeMa 3aHSATHS COIJIAaCOBBIBaeTcs ¢ mpenogasareneM. I[IpoBeaeHue
3aHATHSA OCYILIECTBISIETCS MOJ HaOMIOJEHHEM TperojaaBaress, Npolecc M Ppe3ybTaTbl
MIPOBEICHUST OOCYXKIAIOTCSl C LENbI0 KOPPEKUUH MPO(ECCHOHANBHOTO IMOBEACHUS BEAYyILETro
TPEHUHTa, CTPYKTYPBI U COAECPKAHUS POTPaMMBbI.

CTpykTypa nmporpamMmbl: BO BBEJIECHUHM YKa3bIBalOTCS 1I€JIb, 3aJa4d TPEHUHIA, LEJIEBAs
ayJIUTOpHs, HEOOXOAUMBIE PECypChl, OCHOBHBIE MOHSATHUS U KAaTETOPHUU, OKUJAEMbIH pe3yJIbTarT.
B ocHoOBHOIl wacTu cHavana B TaOMUMYHOM (opMe YKa3bIBAIOTCA MOPAJOK MPOBEACHUS
YOpaXHEHUH, WX coaepkaHue (Ha3BaHUe, 1IeJIb U 33Ja4d Ka)XJ0ro yNpaXKHEHHs, MaTepuabl,
BpeMsl MPOBEJCHHs). 3aTeM MOJPOOHO ONMUCHIBACTCS Ka)X/blii MPUBEACHHBINA MyHKT: Ha3BaHHE,
1eNb U 33Ja4i KaKJ0T0 YIpaKHEHUs, MHCTPYKUUS Ul BEAYIIET0 U YYaCTHUKOB, HEOOXO/IMBbIe
MaTepHualbl, BpeMs, He0OX0UMOe Ha MPOBEACHUE YIPAKHEHUs, 0OCOOEHHOCTH NpoBeeHus. B
ClIydya€ WCHOJIb30BAaHUS MHHM-JICKIIMM, JHWarHOCTUYECKUX MPOUEAYp, HX COJAEpKAHHE
IIPUBOJIUTCS MOJHOCTRIO. K IporpaMme npuiaraercs CHUCOK MCIIOJIB30BAHHOM JINTEPATYPBI.
[IpoBomutcst aHanm3 pa3zpaboOTaHHON MPOTPaMMBbl B OCOOCHHOCTEH MPOBEICHUS B KOHKPETHOM
rpymrne.

el e
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Tema 2. O01eHne KAK KOMMYHHKALWS.

Bomnpocs! ycTHOro onpoca:

1. Onwummute ob1IeHNE KaK KOMMYHUKATHBHBIH Ipolecc.

2. OOocHyiiTe pa3InyHbIe TOYKU 3pEHUS] HA KOMMYHUKAaTUBHYIO CTOPOHY OOILEHUSI.
3. JaiiTe XapakTepUCTUKY crieliu(UKe U CTPYKType mpoiecca ooMeHa HHOopMaIHe.



4. Onumure OCHOBHBIE MOJEIM KOMMYHHKAllMM, TIOHATHE KOMMYHHMKaTHUBHOMN
CUTYaIIH.
5. Oxapaxrepusyire OCHOBHBIE MIO3ULIUN KOMMYHHKATOpa BO BpeMs
KOMMYHHKaTHUBHOTO ITpoIiecca.
TemarTuka pedeparos:
CpenctBa o01IeHUS.
OO1eHne Kak KOMMYHUKAIHSL.
OO6menne kak HHPOPMAITMOHHBIHN TIPOIIECC.
4. CMM B cTpyKType OOIICHUSI.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrpaMMy TPEHHUHIOBOTO 3aHATHUS MO TCUXOJIOTUU OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKUX yaca) U MPOBECTU €ro B CTyJeHueckod rpymnmne BUY
PAHXwurC. BriOpaHHasi Tema 3aHATHSI COTJIAaCOBBIBaeTcs ¢ mpemnojaBateneM. [IpoBeneHue
3aHATHUS OCYLIECTBIISETCA MOJ HAOJIOJIEHUEM TMpernojiaBareis, IMPOLecC U Pe3yibTaThbl
NPOBEICHUS 00CYKIAI0TCA C LIEIbI0 KOPPEKIUH MPO(ECCHOHATBFHOTO MOBEJACHUS BEAYILEro
TPEHUHTA, CTPYKTYPbI U COJAEPKAHUS IPOIPAMMBI.
CrpyKkTypa nporpaMmbl: BO BBEACHHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHUHTa, LI€JIeBas
ayuTopusi, HEOOXOIMMBIE PECypChbl, OCHOBHBIE TIOHSATHS M KaTErOpHH, O0KHIaeMBbIi
pesyabTar. B OCHOBHOH 4YacTu cHavana B TaOMMYHONW (opMe YKa3bIBAIOTCS MOPSIAOK
MPOBEJCHUS YIIPaKHEHUH, UX coJiepKaHue (Ha3BaHUE, LIeb U 337a4i KaXKA0ro yIpaKHEeHHUs,
MaTepHualbl, BpeMsl NPOBEICHHs). 3aTeM MHOJAPOOHO OMMCHIBACTCS KaKIbl MPUBEACHHBIN
IIyHKT: HAa3BaHWE, LIEJIb M 3aJa4M KaXKIOrO0 YNPaKHEHHs, MHCTPYKLIMS I BEAYILIEro H
YYaCTHHUKOB, HEOOXO/IMMbIE MaTepUalIbl, BpeMsi, HEOOXOUMOE Ha MPOBEICHUE YIIPAKHEHUS,
OCOOCHHOCTH TMpoBeJeHus. B ciayyae ucnonb30BaHUS MHMHHU-JIEKIUM, JAMATHOCTUYECKUX
IpoLEAYyp, UX COJEp)KaHUE INPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercs CHHCOK
UCIIONIb30BaHHOM JnuTepatypbl. IlpoBoaurcs — aHanu3 pa3pabOTaHHOM MporpamMMbl U
0cOOEHHOCTEH MPOBEACHUS B KOHKPETHOI rpymrie.

el e

Tema 3. IlepuenTuBHAsA CTOPOHA /1€JI0BOT0 OOLICHUS.
Bomnpocs! ycTHOro onpoca:
Jaiite onpeneneHue MOHATUIO COLMAIIBHON MTEPLEIIUN.
Onummure cnenuduky mnpoiecca MeXINIYHOCTHONW MEPLENIINH.
Onwumnte 6a30Bble MEXaHU3MbI MEKIIMYHOCTHOTO BOCTIPUSTHS.
Oxapakrepusyiire 3¢ (HheKTbl MEKINYHOCTHOTO BOCIPUSATHS.
OnwuumTe mporecc BOCIPHUIATHS apTHEpa 10 OOLIECHHIO.
TemaTruka pedeparTon:

Wnentudukaiys kak OCHOBAa M UHCTPYMEHT JIOCTUKEHHUS B3aUMOIIOHUMAHHUSL.
Crepeotun BocpusiTUS B IpoIiecce OOLIEeHUSI.
Bo03MOXHOCTH ¥ TpaHUIIbl MEKIMYHOCTHBIX OTHOLIEHHI.
[Icuxonornueckue 6Gapbeprl B IpoIiecce 0OIeHuUs.

5. BsaumononmmaHue kak npo0ieMa CynpyKecKoro OOIeHHs.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrpaMMy TPEHHUHIOBOTO 3aHATHUS MO TICUXOJIOTUU OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKUX yaca) U MPOBECTU €ro B CTyJeHueckod rpymnmne BUY
PAHXwurC. BriOpaHHasi Tema 3aHATHSI COTJIAaCOBBIBaeTcs ¢ mpernojaBaTeneM. [IpoBeneHue
3aHATHUS OCYLIECTBIISETCA MOJ HAOJIOJIEHUEM TMpernojiaBareis, MPOLecC U Pe3yibTaThbl
NPOBEICHUS 00CYKIAIOTCA C LIEIbI0 KOPPEKIUH MPO(ECCHOHATBHOTO MOBEJACHUS BEAYILEro
TPEHUHTA, CTPYKTYPBI U COJAEPKAHUS IPOIPAMMBI.
CTpyKkTypa nporpaMmbl: BO BBEACHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHUHTA, LI€JIeBas
ayJuTopusi, HEOOXOIMMBIE PECYpChbl, OCHOBHBIE TIOHSATHS M KaTErOpHH, O0KHIaeMBbIi
pesyabTar. B OCHOBHOH 4YacTu cHavana B TaOMMYHONW (opMe YKa3bIBAIOTCS MOPSAOK
IPOBEJCHUS YIIPaKHEHUH, UX coJiepKaHue (Ha3BaHUE, LIeb U 33Ja4i KaXKA0ro yIpaKHEHHUs,
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MaTepHualbl, BpeMsl NPOBEACHHs). 3aTeM MHOJAPOOHO OMMCHIBACTCS KaXKIbl MPUBEACHHBIN
NYHKT: Ha3BaHue, 1eJib W 3aJaud KaKJOro YNPaKHEHUs, MHCTPYKUUS IS BEIyIIEro U
YYaCTHHUKOB, HEOOXOIMMbIE MaTepUalIbl, BpeMs, HEOOXOMMOE Ha NMPOBEICHUE YIIPAKHEHUS,
OCOOCHHOCTH TMpoBeJeHus. B ciayyae ucnonb30BaHUS MHMHHU-JIEKIHUH, AMATHOCTUYECKUX
IpOLEAYp, UX COJEp)KaHUE NPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercs CHHMCOK
UCIIONIb30BaHHOM JnuTeparypbl. IlpoBoautcs — aHanmu3 pa3pabOTaHHON mporpamMmbl U
0cOoOEHHOCTEH MPOBEICHUS B KOHKPETHOM rpymrie.

Tema 4. O0menne kak B3auMoeiicTeme.
Bomnpocs! ycTHOro onpoca:
. OxapakrepusyiiTe MOHATHE OOLIECHHUS KaK B3aMMOACHCTBHSL.
. Onummure CTPyKTYypy MpOLECCa B3aUMOICHCTBYS, BUABI B3aUMOICHCTBUSI.
Pacckaxkure 06 OCHOBHBIX TEOPHUSIX B3aUMOJICHCTBHUS.
OxapakTtepusyiTe mpooieMy Kooneparui 1 KOHPIUKTA.
Onummre ctpareruu B3aumoeicTeus no Tomacy-Kunnmeny.
TemaTruka pedeparTon:
OO11eHne 1 JesTeIbHOCTb.
OO111eH1E U OOIIHOCTbD.
OO11eHre 1 colMaIbHbIE OTHOIICHHUS.
[TonsiTve 1 cOCOOBI CTPYKTYpPUPOBAHUS OOIICHHUS.

5. CyOBeKT U 00BEKT OOIIEHHSI.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrpaMMy TPEHHUHI'OBOTO 3aHATHUS MO TCUXOJIOTUU OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKUX yaca) U MPOBECTH €ro B CTyJeHueckod rpymnmne BUY
PAHXwurC. BriOpaHHass Tema 3aHATHSI COTJIAaCOBBIBaeTcs ¢ mpernojaBateneM. [IpoBeneHue
3aHATHUS OCYLIECTBIISETCA MOJ HAOJIOJIEHUEM TpernojiaBaressi, IMPOLecC U Pe3yibTaThbl
NPOBEICHUS 00CYKIAI0TCA C LIEIbI0 KOPPEKIUH MPO(ECCHOHATBFHOTO MOBEJACHUS BEAYILEro
TPEHHMHTa, CTPYKTYPBI U COAEPKaHUS MPOTPaAMMBI.
CTpyKkTypa nporpaMmbl: BO BBEACHHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHHUHTa, LI€JIeBas
ayuTopusi, HEOOXOIMMBIE PECYpChbl, OCHOBHBIE TIOHSATHS M KaTErOpHH, O0XKHIaeMBbIi
pesyabTar. B OCHOBHOH 4YacTu cHadana B TaOMMYHOW (opMe YKa3bIBAIOTCS MOPSAOK
NPOBEJCHUS YIIPaKHEHUH, UX coJiep)KaHue (Ha3BaHUE, LIeb U 33Ja4l KaXKA0ro yIpaKHEeHHUs,
MaTepHualbl, BpeMsl NPOBEICHHs). 3aTeM MHOJAPOOHO OMMCHIBACTCS KaKIbl MPUBEACHHBIN
NYHKT: Ha3BaHue, 1eJb U 3a/ladl KaXKJI0To YNPaXKHEHUs, WHCTPYKLHUS JUIsl BEAYLIETO U
YYaCTHHUKOB, HEOOXO/IMMbIE MaTepUalIbl, BpeMsi, HEOOXOUMOE Ha MPOBEICHUE YIIPAKHEHUS,
OCOOCHHOCTH TMpoBeJeHus. B ciayyae ucnonb30BaHUS MHMHHU-JIEKIUH, AMATHOCTUYECKUX
IpoLEAYyp, UX COJEp)KaHUE INPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercs CHHCOK
UCIIONIb30BaHHOM JnuTepatypbl. IlpoBoaurcs — aHanu3 pa3paboOTaHHOM MporpamMMbl U
0CcOOEHHOCTEH MPOBEACHUS B KOHKPETHOM rpymrie.

N AW -
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Tema S. Ilcuxororu4eckne OCHOBBI 1€JIOBbIX OTHOLIEHHUI.
Bomnpocs! ycTHOro onpoca:
1. OnuummTe MeXaHW3Mbl BO3JACHCTBUS M BIMSHHUS B IPOLECCE MEKIMYHOCTHOTO
OOLIeHMS.
2. OxapakTepu3syiiTe SMIaTHIO U pe(IEKCUIO B IpoLiecce 0OIIeHNUS.
Onummre cnocodbl 1 MEXaHU3MbI BO3/IEUCTBHUS B IIPOLIECCE JI€TI0BOI0 OOLICHHS
4. Onumure NpouecC COLUUAIBHO-IICUXOJOTUYECKOr0 BIIMSHUS HA 4YEJIOBEYECKYIO
MICUXUKY.
5. JaiiTe XapaKTepUCTUKY MEPEroBopaM Kak Croco0y JeIOBOr0 B3aUMOJCHCTBHUSA C
LEJIbIO JIOCTH)KEHUSI COBMECTHBIX PEIICHUH.
Tunosbie MaTepuabl TECTHPOBAHMSA:
(ITonuble MaTepuanbl UMEIOTCS Ha Kadeape MCUX0JI0THN)

(8]
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1. Dramsl nponecca KOMMYHUKAIIUU:

a. KaHal
0. JeKoaupoBaHUE
B. PacKOJITPOBAaHHE
I. COoOoOIIcHUE

2. O6patHas CBs3b:
a. TMPENsATCTBYEeT KOMMYHHKATHBHOMY MPOIIECCY
0. cmocoOCTByeT KOMMYHHUKATHBHOMY IPOIIECCY
B. MHOI/Ia CIOCOOCTBYET, @ MHOT/A MPEMATCTBYeT KOMMYHHKATUBHOMY THPOIIECCY
I. BCE OTBETHI TPaBUIIbHBIC
3. Kakoii »ieMeHT KOMMYHHUKAIIHOHHOTO MPOIIeCcCa MOXKET MPUCYTCTBOBATh, & MOXKET
OTCYTCTBOBATh?
a. cooOmeHue
0. oOpaTHas CBS3b+
B. KaHal
I. OTIPaBUTEIb

Tema 6. Ucnosib30BaHHEe 3HAKOBBIX CHCTEM B NPoLecce KOMMYHUKALIUM.
Bonpocs! ycTHOro onpoca:

1. OnuiuTe OCHOBHBIE TapaMeTpbl BepOaTbHOH KOMMYHUKAIIUH.

Onummre OCHOBHBIE IMapaMeTphl IMyOJHMYHOTO  BBICTYIUICHUS, KpUTEpUHU
3¢ (HeKTUBHOCTH MyOIUYHOTO BBICTYIIIICHHUS.

3. OxapaxTepusyiiTe MeCTO M pojb HeBepOaJbHOW KOMMYHMKAIIUM B Ipolecce

OOLIeHMS.

4. Onumure npaBuiia TOHUMaHUS U MHTEPIIPETAMH HeBepOaIbHONW HHpOPMALIUH.
Onummre 0CHOBHBIE (PAKTOPHI yCIIEITHONW HEBEPOATbHOM KOMMYHHKAIUH.
TemarTuka pedeparos:
[Icuxosmornueckue OCHOBBI UMHUJDKA. .
OO1eHne Kak COLMANbHO — IICUX0JIOTHYecKas mpobema.
KynbsTypa obmenus.
Hayka u uckyccTtBo o011eHusl.

5. MexaHu3Mbl NO3HAHUS U TOHUMAaHUS YEJIOBEKA YEITOBEKOM.
IIpoexTHas padora.
CocTaBuTh (MMCHMEHHO) MPOrpaMMy TPEHHWHIOBOIO 3aHSTHS MO TICHXOJIOTUU OOIIEHUS U
NIEPETrOBOPOB (Ha 2 aKaJeMUYECKUX yaca) U IPOBECTU €ro B CTyJeHYecKod rpymnmne BIY
PAHXwurC. BriOpanHasi TeMa 3aHSATHS COTJIACOBBIBACTCS C TpemojaBateneM. [IpoBenenue
3aHATUS OCYIIECTBISIETCS TOJ HAOMIOJACHUEM MpernoAaBatens, MpOoLeccC M pPe3yibTaThl
MPOBEJCHUS 00CYXAAIOTCS C LENbI0 KOPPEKIMH MPO(PECCHOHAIBHOTO MOBEICHUS BEAYIIETO
TPEHMHIa, CTPYKTYPBI U COAEPKAHUS POTPaMMBI.
CTpyKTypa nmporpaMmbl: BO BBEICHUHU YKa3bIBAKOTCS LEb, 33Ja4d TPEHHHIA, LEJeBas
ayJUTOpUsi, HEOOXOTUMBIE PpECypChbl, OCHOBHBIE IOHATUS M KaTETOPHM, OXKUJAAEMBbIN
pe3ynbrar. B OoCHOBHOM uacTH cHayasia B TaOnuyHOM (opMe YKa3bIBalOTCS MOPSIOK
NPOBE/ICHUS YIPAXHEHUH, UX co/iepkaHue (Ha3BaHHeE, 1eb U 3a/1a4M KaXK/10T0 YIPaXKHEHUS,
MaTepuaibl, BpeMs IpoBeJIeHus). 3aTeM MOAPOOHO OMUCHIBAECTCA KaXKIbIH MpPUBEIECHHBIN
IYHKT: Ha3BaHUE, L€JIb U 3aJa4d KaXkI0Tro YNPaKHEHUs, MHCTPYKLHUS JUIsl BEAYLIETO U
Y4aCTHUKOB, HEOOXOIMMbIE MaTepUalbl, BpeMsi, HEOOXOANUMOE Ha MPOBEACHNUE YIPAKHEHUS,
0COOEHHOCTH TpoBeleHUs. B ciaydyae HCIoNb30BaHMS MHMHHU-JIEKLIUH, JHArHOCTUYECKHX
IpoLenyp, UX COAEpKaHWE NMPUBOAMTCS MONHOCTHIO. K mporpamme mnpuiaraercs CIUCOK
UCTOJIb30BaHHON JuTeparypel. IIpoBomuTcst — aHanmu3 pa3pabOTaHHOM MporpaMMbl U
0COOEHHOCTEH MPOBEICHNS B KOHKPETHO! IpymIie.

e
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Tema7. Oco0eHHOCTH €JI0BOI0 OOIICHUS.

12



Bonpocs! ycTHOro onpoca:
1. Onumurte OCHOBHBbIE (OPMBI JETOBOrO OOIIECHHUS, TEXHOJOTHIO U 3THUKY JIEJIOBOTO
oO11eHus.
2. OnumuTe MOHATHE IET0BOr0 OOLIEHUS, ero crieuuKy, BUIbI IEPErOBOPOB.
3. OxapaxTepusyiTe pa3nuuus MO XapakTepy B3aUMOCHCTBUS: IEpPeroBopsl B OM3HECE,
JTUTUIOMAaTHH, MEXTOCYJapCTBEHHBIX B3aMOOTHOIICHHSIX.
4. Onumure KIacCU(pHUKAIMIO IEPEroBOPOB 10 HAMPABICHHOCTH W IO CTENEHH
3aMHTEPECOBAHHOCTH.
5. Oxapaxtepusyiite CTpyKTypy 3¢ (HeKTUBHON J1e10BOM Oecepl.
Temaruka pedeparTon:
JlesioBble IEPETOBOPHI U COBEIAHUS.
JlokyMeHTaImoOHHOE 00ECTICUCHHE IETTOBOTO OOIICHUSI.
[loaroroBka n Nops0K BEIEHUS IEPETOBOPOB.
MeTobl BeIeHHS] IEPETOBOPOB.
5. CTunm npoBeJeHMs I€TI0BbIX COBEIIAHNM.
IIpoexTHas padora.
CoctaBuTh (MMCEMEHHO) MPOTPaMMy TPEHUHIOBOT'O 3aHATHSA 110 TICUXOJIOTHH OOIEHHS
NeperoBopoB (Ha 2 akaJeMHUYECKUX Yaca) U IMPOBECTH €ro B CTyJeHueckoi rpymnmne BUY
PAHXurC. BpiOpanHas Tema 3aHITHS COIJIACOBBIBAETCS C  IPENOaBaTENIEM.
[IpoBeneHne 3aHATHS OCYIIECTBISETCS MOJ HAOIIOAEHHEM IpenojaBaTels, MpoLecc U
pe3yibTaThl TMPOBEACHHUS OOCYXKIAIOTCS C IENbI0 KOPPEKUUH MNpo¢hecCHOHATHLHOIO
MOBE/ICHNUS BEYIIETO TPEHUHTa, CTPYKTYPhI U COJIEP>KaHUS TPOrPaMMBI.
CTpyKTypa nporpamMmbl: BO BBEJICHUN YKa3bIBalOTCS 1I€JIb, 337a4l TPEHUHTA, LEIeBast
ayJIuTOpusi, HEOOXOAUMBIE PECYpPChl, OCHOBHBIE MOHATHUS W KATETOPUU, OXKUIAAEMbIN
pe3yabTar. B OCHOBHON uacTH cHavyasia B TaOIMYHOW (hopMe YyKa3bIBAIOTCSA MOPSIOK
NPOBEJCHUS YIPaKHEHUM, HX cojepxaHue (Ha3BaHME, IeJb U 33Ja4d  Ka)JI0ro
yHIpakKHEHUsI, MaTepHalibl, BpeMsl IPOBEICHUS). 3aTeM MOAPOOHO OMUCHIBACTCS KasKIbIN
NPUBEICHHBIM MYHKT: Ha3BaHUE, LI€Tb U 33Ja4d KaKJI0T0 YHPaXHEHUs, HHCTPYKIUS JUIs
BEAYIIET0 W YYAacCTHUKOB, HEOOXOAMMBbIE MaTepHallbl, BpeMs, Heo0XoauMmMoe Ha
IpOBEJCHUE YIpaKHEHUs, 0COOEHHOCTH MpoBeJeHUs. B ciayuae vcnonb3oBaHUsS MUHU-
JEKIUH, AMATHOCTUYECKUX NPOLEAYp, MX COAECpkKAHUE NPUBOAUTCS NOJIHOCThIO. K
nporpaMMme Ipujaraercs CIHMCOK HCIOJNIb30BaHHOW JuTepaTypsl. [IpoBoautcs aHamus
pa3paboTaHHOI MPOrpaMMBbl 1 OCOOCHHOCTEH MPOBEICHHUS B KOHKPETHON TpyIIIIe.

i e

Tema 8. bBapbepsl 1 KOHQIMKTBI B 1€JI0BOM O0LICHUH.
Bomnpocs! ycTHOro onpoca:
OnwummTe NOHATHE KOH(IIHUKTA, €T0 CTPYKTYPY, TUIIBI U BHJIBL.
OxapakTtepu3yiite crocoObl pa3peneHus: KOHQJIUKTOB.
Packpoiite nonsrue 6apbepoB KOMMYHHUKAIHH.
Onumure 6apbepsl B AETOBOM OOLIEHUH, CITIOCOOBI UX MPEOIOJICHUS.
Pacckaxure o Oapbepax B cdepe MaccoBod KoMMyHHMKanuu. Crocobax
MIPEOIOJICHHS OapbepoB
TemarTnka pedeparos:
I/IJICHTI/ICI)I/IKaHI/If{ KaK OCHOBA U MHCTPYMCHT JOCTHUXKCHHUA B3aUMOIIOHUMAaHUA.
CrepeoTun BOCIPHUATHS B IpoLiecce OOIIECHUS.
BosmoxuocTn n IrpaHUIbI MEXKITNYHOCTHBIX OTHOIIIEHUH.
[Icuxonoruueckue O6apbepsl B MpoLecce OOICHHUS.
B3anMomnonnmanue kak mpoodiema CynpyKecKoro OOIeHUsI.
IIpoexTHas padora.
CocTaBuTh (MMCHBMEHHO) MPOTpaMMy TPEHUHTOBOTO 3aHATHUSA IO MCUXOJIOTHH OOIIEHUS U
NIEperoBopoB (Ha 2 akaJeMUYEeCKMX 4Yaca) M NPOBECTH €ro B cTylaeHueckoil rpymme BUY
PAHXwurC. BeiOpannas Tema 3aHATHS COTJIACOBBIBAETCSA C mpemnoaaBaTeneM. IIpoBeneHue

SNhA WD =

SNk W=
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3aHATHSL OCYLIECTBISIETCS IMOJ HaOJIOJGHUEM TMperojaBatelis, NpoIecC U Pe3ysIbTaThl
IIPOBE/ICHUST OOCYXKJAIOTCSl C LENbI0 KOPPEKUUH NPO(ECCHOHANBHOIO IOBEAECHUS BEAYILEro
TPEHMHTa, CTPYKTYPBI U COAEPKAHUS IPOTPaMMBl.

CTpyKTypa nmporpamMmbl: BO BBEJICHUHU YKa3bIBaIOTCS 1I€Jb, 33Ja4d TPEHUHTA, IeJIeBast
ayJUTOpus, HEOOXOMMbIE PECYPChl, OCHOBHBIC TOHATHS U KaTETOPUH, OKUIAEMBIH pe3ysbTar.
B ocHOBHOIl wacTu cHayanma B TaOiuyHOW ¢GopMe YKa3bIBalOTCS TMOPSJIOK MPOBEACHUS
yIpakHEHHH, X cojep)kaHue (Ha3BaHUe, IeNb M 33Ja4d KaKJOTo YNpaKHEHHs, MaTepHalbl,
BpeMs MpoBeJIeHus). 3aTeM MOAPOOHO OMMCHIBAETCS KaXKIbl MPUBEIEHHBIA MyHKT: Ha3BaHUE,
LEJIb U 33]]a4i KaXJI0T0 YIPaXHEHUs, MHCTPYKLUS IS BEAYIIETO U yYaCTHUKOB, HEOOXOIUMbIE
MaTepuasbl, BpeMs, He0OX0IMMOe Ha MPOBEICHUE yIPaXHEHHs, 0COOEHHOCTH NpoBeaeHus. B
Cllydae HCIOJB30BAaHUS MHUHHU-JIEKLUNN, JHAarHOCTUYECKMX NPOLEAYp, HUX COAEpKAHHE
MPUBOJIUTCS MONHOCTRIO. K mporpaMme mpuiaraercss CHUCOK MCIIOJNIB30BAHHOM JIUTEPATYpBHI.
[TpoBomuTCs aHaiu3 pa3pabOTaHHOM MPOrpaMMbl U OCOOECHHOCTEH MPOBEICHUS B KOHKPETHOMN

rpyImIe.

Tema 9. ManunyJssuuu B 1€JI0BOM 00IIEeHUH

Bonpocs! ycTHOro onpoca:

1. OnummTe OCHOBHBIE MEXaHU3MBI BO3JICUCTBUS B TIPOIIECCE JIETOBOTO OOIICHHUS.

2. PackpoiiTe NOHATHE IICUXOJIOTMYECKON MaHUITYJIALINN.

3. OnummTe NoaX0/bl K U3YYEHUIO0 MAHUITYJIITUBHOTO ITOBEJICHHUS.

4. Onumure OCHOBHBIE NPHU3HAKM MAaHUIYJSLUW, BUIBl MAHUITYJIALAH, HPOSBIECHUE

MaHUIYJIUPOBAHUS B OOIICHUU.

5. OxapaxTepu3yiTe OCHOBHBIE CIIOCOOBI 3aLIUTHI OT MAHUMYJISAILMHA B MEXIUYHOCTHOM

OOLICHUH.

TemarTuka pedeparos:

[TonsiTre u cnenuduKa CoUaIbHO — MCUXOJOTUYECKUX MEXaHU3MOB OOILIEHUS.

2. Tlcuxuueckoe 3apaxenue. Buymenue. Yo6exnenue. [Tonpaxanue.

3. Mona kak TUHAMUYHBIA PEHOMEH KOMMYHHKATHBHOTO ITOBEICHUS JIFOJICH; TIOHSATHE,
(akTOpBl M1 MEXaHU3MBI MOJIbI; COLIMAIBHO — IICUXOJIOTUYEeCKHE (DYHKIIMUA MOJIBI;
MTOTEHIAJ MO/JIbI, €T0 BO3MOKHOCTH Y TPAHHULIBI.

4. OOGeHue ¥ B3aMMOIIOHUMaHUE JIOAbMU APYT Jipyra. ColuanbHO-TICUX0JIOTHYECKHE
ACIEKTBHI.

5. ConuanbHO-IICUXO0JIOTMYECKUH MOPTPET «MAHMITYJIITOPa» B OOIICHHH.

IIpoexTHas pabora.

CoctaBuTh (MUCBMEHHO) MPOrpPaMMy TPEHUHTOBOTO 3aHATHUSA IO IICHXOJOTHMM OOLICHHUS U
MeperoBopoB (Ha 2 akaJeMHUYeCKMX Yaca) M IPOBECTH €ro B CTyJeHdeckoi rpymmne BUY
PAHXurC. BriOpaHHas TeMa 3aHSATHS COIJIAaCOBBIBaeTcs ¢ mpenogasareneM. I[IpoBeaeHue
3aHATHSA OCYILIECTBISIETCS TMOJ HaOMIOJEHHUEM TNperojaaBaress, Npolecc M Ppe3ybTaTbl
MIPOBEICHUST OOCYXKIAIOTCSl C LENbI0 KOPPEKUUH MPO(ECCHOHANBHOTO IMOBEACHUS BEAYyILETro
TPEHUHTa, CTPYKTYPBI ¥ COJIEpKaHUSA IPOTPAMMBI.

CrpykTypa nporpamMmbl: BO BBEACHHMM YKa3blBAlOTCA LE€Nb, 3aJadyd TPEHUHIA, ILEJIEBas
ayJIUTOpHs, HEOOXOAUMBIE PECypChl, OCHOBHBIE MOHATHUS U KAaTETOPHUU, OKUJAEMbIH pe3yJIbTarT.
B ocHoBHOIl wacTu cHavana B TaOMMYHOM (opMe YKa3bIBAIOTCA TMOPAJOK MPOBEACHUS
yOpaXHEHUH, WX coaepxkaHue (Ha3BaHUeE, 1IeJIb U 33Jaud Ka)XJ0ro yNpakKHEHUs, MaTepuabl,
BpeMsl MPOBEJCHHs). 3aTeM MOJPOOHO ONMUCHIBACTCS Ka)X/blii MPUBEACHHBINA MyHKT: Ha3BaHHE,
1eNb U 33Ja4i KaKJ0T0 YIpaKHEHUs, MHCTPYKUUS Ul BEAYIIET0 U YYaCTHUKOB, HEOOXO/IMBbIe
MaTepHualbl, BpeMs, He0OX0UMOe Ha MPOBEACHUE YIPAKHEHUs, 0OCOOEHHOCTH NpoBeeHus. B
ClIydya€ WCHOJIb30BAaHUS MHHM-JICKIIMM, JHMarHOCTUYECKUX MPOUEAYp, HX COJAEpKAHHE
IIPUBOJIUTCS MOJHOCTRIO. K IporpaMme mnpuiaraercs CHUCOK MCIIOJIIB30BAHHOM JINTEPATYPBI.
[IpoBomutcst aHanm3 pa3zpaboOTaHHON MPOTrpaMMBbl B OCOOCHHOCTEH MPOBECHUS B KOHKPETHOM
rpyImIe.

—
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b

Temal0. KomnereHTHOCTH B 00IICHHH.

Bomnpocs! ycTHOro onpoca:

PacckaxxuTe 0 MOHATHH OOpaTHOMN CBSI3U U €€ POJIU B OOILIEHUH JIIOJIEH.

OnuiuTe OCHOBHBIE METO/Ibl Pa3BUTHS KOMMYHHKATUBHBIX CLIOCOOHOCTEH.

PackpoiiTe conepkaHne NOHATHS "KOMIIETEHTHOCTb B OOIIEHUH".

Oxapakrepusyiite 3(Q(QeKTUBHOE CIylIaHUE KaK COCTaBISIOUIYI0 KOMMYHHUKaTHMBHOMN
KOMIIETEHTHOCTH.

Onumure cnocoObl Pa3BUTHS KOMMYHUKAaTUBHOM KOMIETEHTHOCTH U CTPYKTYpPY
KOMMYHHMKaTUBHOM KOMIETEHTHOCTH. Kakue BBl 3Ha€T€ COLMAIBHO-IICUXOJIOTHYECKHE
(bakTopbl OPpMUPOBAHUS KOMMYHUKATUBHOW KOMIETEHTHOCTH JTUYHOCTH?

TunoBble MaTepHAJIbI TECTHPOBAHUSA:

(ITonnble MaTepuanbl UMEIOTCS Ha Kadeape ICUXOJIOTHHN)
1. HopmatuBHO 07006psiemMblii 0Opa3el] oBeACHHS, 0XKHIaeMbIil OKPYKAIOIIUMHU OT Ka)KI0T0, KTO
3aHUMAET JIaHHYIO COIMAJIbHYIO TO3UIHIO (10 JOJKHOCTH, BO3PACTHBIM U TOJIOBBIM
XapaKTepUCTUKAM H T.JI.)

a.
0.
B.
T.

TpaHCAKI WA

POJIEBBIC OXKHUIAHUA
conuajibHas poJib
IICUXOJIOTUYECKUM KOHTAKT

2. OCHOBHBIE KaueCTBa MaHUITYJISITOPA

a.
0.
B.
T.

HeJIoBepHe K cebe U ApyTrum
JHOKUBOCTh

IIPUMUTUBHOCTH 1YBCTB

BC€ OTBCThHI BEPHDBI

3. KommexcHoe BepOasibHOE U HEBepOaIbHOE BO3ACHCTBHE Ha SIMOLIUH, CY)KIECHUS, CAMOCO3HAHHE
YeJ0BeKa MPU MHOTHX MCUXUYECKUX U ICUXOCOMATHYECKUX 3a001€BaHUAX — ITO peaTu3alys . ..
GbyHKIUHU OOILIEHHUS.

a.

0
B.
r

parMaTu4ecKou
YIIPaBICHUYECKOMN
TEepaneBTUYECKON
JIENI0BOM

5. OueHo4YHbIe MaTepPUAJIbI IPOMEKYTOUHON ATTECTANMM 0 JUCHUILIHHE

5.1. MeTtoanbl npoBeeHUsI IK3aMeHAa

IK3amMeH MPOBOAUTCHA B TPH ITamna: 1 »3ram — nmpeacraBjaceHue oT4€ToB, 2 sTam —

TeCTUPOBaHME (HA MOCJeHEM 3aHATHH), 3 3Tall — YCTHBIN ONPOC 1O BONPOCAM M3 MePeYHs
NPUMEPHBIX BONPOCOB U3 1.5.2.

5.2. OueHO4YHbIEe MATEPUAJIBI IPOMEKYTOYHOM ATTECTAIUN

KommnoHeHT koMneTeHIMU [IpoMexxyTOUHBIH / KITFOUeBOH Kpurepuii oieHuBanus
HWHAWKATOP OLUCHHUBAHUSA

YK OC-4.6 CriocobHOCTb BeCTH | 3HAET 3HaYCHUE MOHATHIA Oco3HaHHO NPUMEHSET IpaBUiIa
YCTHBIE JIEJIOBBIE PAa3rOBOPHI HA | «KOMMYHHUKAIUS», pEeYeBOro ATUKETa U
roCy/1apCTBEHHOM U «CUTyaIus OOICHHS, COLIMOKYJIBTYpHBIE HOPMBI OOIICHHS.
MHOCTPaHHOM(BIX) sI3bIKE(ax) «KOMMYHHUKAaTUBHas LeNb», | YMeeT BbIOUpaTh BepOabHbIE U
UCIIOJIb3YS a/IEKBaTHBIE «KOMMYHUKaTUBHas HeBepOabHbIE CPEJCTBA IS
BepOabHBIC U HEBEpOATbHBIC 3a/maday. YMeeT JOCTIKEHHMSI TIOCTABIICHHBIX
CpEJICTBA B3aUMOJECHCTBHUS C dbopmyaHpoBaTh KOMMYHHMKATUBHBIX 3a7a4 U 1eyei
napTHEpaMu KOMMYHHUKATHBHYIO 11€JIb U | MEXJIMYHOCTHOTO OOLICHHUS.
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CTaBUTh KOMMYHUKAaTUBHBIC B.HaI[eCT HGOGXOHHMBIM 00BbeMOM

3aJja4u B COOTBETCTBHUH C (OHETHYECKHUX, JIGKCHIECKHUX H
cCUTyanuen oOIeHus. IrpaMMaTUYECKUX €AUHULL JUIs
Bitageer HaBbikamMu o0ecrnie4yeHus NpOaYKTUBHON
MOJIETUPOBAHUS PA3JINYHBIX | KOMMYHHKAIMH Ha
KOMMYHHKATHUBHBIX rocyaapcTBeHHOM si3bike PO u
CUTYyaluH. MHOCTPaHHOM SI3bIKE.

TunoBble OLleHOYHBbIE CPEACTBA MPOMEKYTOYHOM ATTeCTAIIUN

IIpomexyTouHas aTTecTanus — 3k3aMeH (7 cemecTp).

1 sramn. IIpoekTHas pabota. PazpaboTka mporpaMmbl COLIMATLHO-TICUX0JIOTMYECKOTO
TpPEHHUHTa

2 atan. Marepuainsl TECTUpOBaHUS (IPOBOJUTCS HA MTOCIEAHEM 3aHITHH):

1. Korna peritaMeHTHpOBAHBI M COJCPIKAHNE U CPEJICTBA OOIICHHUS, & BMECTO 3HAHUS JTUYHOCTH
cobeceTHUKa 00XO/IATCS 3HAHUEM €TI0 COIMAIBHON POJIA — 3TO ... OOIICHHUE.

a. CBETCKOe

0. poisieBoe

B. JIeJIOBOE

I. TPUMHUTHBHOC
2. O0menune, HaITPaBJICHHOE HA U3BJICYCHUE BBITOJIBI OT COOCCEHHIKA C NCIIOIb30BAHUEM PA3HBIX
npueMoB (JIECTb, 3aIyTHBaHUE, «ITyCKaHUE IBUIN B IJ1a3a», 00MaH, JeMOHCTpPAIUs JOOPOTHI) — 3TO

. o01eHue.

a. JIeJI0OBOE

0. MaHUIYJISATUBHOE

B. CBETCKOE

r. QopmanbHO-pOsICBOC
3. BO3HUKHOBEHHE TIPU BOCIIPUSTHH Y€IOBEKA YEIOBEKOM PUBJICKATEIBHOCTH OHOTO U3 HUX JIJIS
JPYroro — 371o ...

a. aTTpaKIus

0. adbdummanms

B. THITHO3

I. DMIIaTUs

3 3ram. BOl'lpOCbl AJIA YCTHOI'O o1mpoca

[Ipeanonaraercss [Ba TEOPETHUECKHX BOIPOCA U BOIPOC MO PeIEKCUH MPAKTHUECKOrO
OIIBITA.
1ii TeopeTHYeCKHii BONPOC U3 CIIMCKA:

[TonsaTue «oOienue» u TPYAHOCTh €ro Ae(hUHUIHA.

[IpenMeT nmcuxo0ruy AeI0BOT0 OOIICHHSI, OCHOBHAS ITPOOJIEMAaTHKA TICUXOJIOTHH.
[TorpeGHOCTH B 00mIeHNH - 6a30Basi TOTPEOHOCTH YEIOBEYECKON JTMYHOCTH.

3HaueHue OOLICHUS IS pa3BUTHs OOIIecTBa M yeioBeka. OOIeHNne Kak B3aUMOJICHCTBUE.
BI/II[BI B3anMoelicTBus. MHTerpanbHas monaenb obmieHus. [IpoGnema conmepxkanus u dhopm
00IIIEeHHS.

BN
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5. Pazpaborka mpobinem  obOmeHus B coBeTckoi  mcuxonorum (A.H.JleoHTheB,
A.A.JleontheB, b.®. Jlomos, b./l. [lapeirun, B.H. [Tandepos u ap.).

6. Kputnyeckuil aHain3 KOHIENIMHA OOIIEHUS B 3alMagHON INCHUXOJIOTHYECKOH HayKe
(koHLIEMIMK  HeoOMXeBHOpH3Ma, Heodpeilnn3mMa, CHUMBOJIUYECKOTO WHTEpaKIMOHN3Ma,
POJIEBOM TEOpPHN).

7. IlpuHuun enuHCTBa OOLIEHUS U AesTeabHOCTH. OOIIeHne KaKk OJMH U3 BUJOB JEATEIbHOCTH.
OOm1eHue U IesITeNbHOCTh KaK JIBE CTOPOHBI KU3HEACATEIbHOCTH

8. Tunonoruss obmenus. Crnenuduka colMaIbHO-OPUEHTUPOBAHHOTO oOmIeHud. JIMuHoCcTHO-
OPHEHTHPOBAHHOE OOILIEHHE.

9. Baxseimme pyukimm oomenus. CTpyKTypHas MOIEb OOIICHHUS B TUAIE.

10. CtpykTypa KOMMYHHKaTUBHOro nporecca. Peub M pedeBass JAEATEIbHOCTh YEJIOBEKA.
KomMmyHukaTiBHas QyHKIMS peyd U OCHOBHBIE MOJENN BepOaibHOH KOMMYyHHUKauu. [IpoGnema
3 PEKTUBHOCTH KOMMYHHUKAaTUBHOTO BO3IEHCTBUSL.

11. Ilo3nnmuss KOMMYHHMKaropa B  YCIOBUSAX KOMMYHHUKATHBHOTO BO3JEHCTBUS. BnusHue
XapaKTepUCTUK  PELUIUEHTOB Ha  3(PQPEKTUBHOCTH BO3ACHCTBUSI.

12. Knaccuduxanus  HeBepOanbHbIX  cpenctB  oOmeHus.  CucteMbl HeBepOanbHOM
KOMMYHHKaluu. BaxkHeiimme QyHKIMM HeBepOaJbHOTO IOBEJIEHHUS B CTPYKTYpe OOIICHHMS.
13. Ponp HeBepOanbHBIX CpeACTB OOIIEHHS Ha pa3nuyHbIX JTanax (¢dazax) oOleHus.

IIpokceMuKa u €€ posib B MEKIMYHOCTHOM BO3CHCTBUU.

14. TloHaTtue conuagbHOW MEPIENIHUH, UCTOPUUYECKOE U3MEHEHHUE 3TOr0 MOHATHS. TOYHOCTH
MEXJIMYHOCTHOT'O BOCTIPUATHS. MEXIMUHOCTHAs 00paTHAas CBSA3b B OOIICHUU.

15. XapakrepucTuka mporecca IO3HaHWS JIOABMHM JApYr Jpyra. BHEIIHOCTh YenoBeka M
0COOEHHOCTH €€ MHTEPIIPETALUH.

16. MexaHu3Mbl IO3HAHUS YEJIOBEKA YEIIOBEKOM.

17. CooTHOLIEHHE MOHATUI «OOIIEHHEY», «B3aUMOJICHCTBUEY U «KOMMYHHUKALHSD.

18. O6menne kak B3aumojeicTBue. CTpykTypa B3aumoaeictBus (konmenmus T.ITapconca
u S.1lenanbckoro). Kputnueckuii ananus kiaaccuukanuu TUIOB B3auMoeiictsus P. beiinca.
19. KommereHTHOCTB B OOIIeHNY: KOMMYHHUKaTHUBHBIM, MHTEPAKTUBHBIN "
COLIMAJIBHO-TIIEPLECIITUBHBIN aCIIEKTBHI. ITonsTue KOMMYHHKaTUBHOU
komrnereHuu. [1yTu 1 criocoObl pa3BUTUSI KOMIIETEHTHOCTH B OOILIEHUH.

20. IlepuentuBHas cTopoHa oOmieHHs. MexaHU3Mbl B3aUMONOHUMaHUA. DeHOMeHbI
MEXJITMYHOCTHOTO BOCTIPUSATHS.

21. KoMMmyHukanus KakK oOMeH uHpopManuei B OOIICHHH. Buner
KOMMYHHKaIUH.

22. BepbanbHas koMMyHHKalus. KoMMyHHKaTHBHBIE Oapbephl.

23. DOMOLMOHAIBHBIE aCIEKTHI MEXIMYHOCTHOTO BOCHPUATHS. DEHOMEHBI aTTPaKIIHUH.

24. OyHKIMHM KPUTUKH KaK 003aTeIbHOM COCTaBISIONMIEH CITy)KeOHO-1eT0BOM 1S TeNbHOCTH.

25. O61mue 3THYecKHe MPUHIIUIIBI U XapaKTep JeJI0BOro oOIeHUS

26. Ilcuxonoruyeckue TpeOOBaHUS K MyOJIUYHOMY BBICTYIUICHUIO.

27. Ilcuxonoruueckue TpeOOBaHUS K OPraHU3alMK U IPOBECHHUIO TPYIIIIOBOM TUCKYCCHH.

28. Ilcuxonoruyecknue TpeOOBaHMA K OpraHU3allMM M IPOBEJICHHUIO JIEJIOBOM Oecenbl U
IIEPErOBOPOB.

29. Tlcuxonoruvyeckue acreKThl IEPEroBOPHOro Mpolecca.

30. Crpareruu U TaKTUKU BIUSHUS U MAHUITYJISILIUU B JIEJIOBOM OOILIEHUHU.

2#i TeopeTHYECKUH BONIPOC
1. Onwumute coaepkaHue TPeHUHTra (U3 MepedHs MPOBEACHHBIX B yueOHOMU Ipymre, Ha BEIOOp
npernoJiaBaTens): 1elb, 3a7a4l, 0OCOOCHHOCTH MPOBEICHHSI, OCHOBHbBIC TEXHUKH, BO3MOXKHbIE

pE3yJIBTATHI.
IIpaxkTHyeckuii Bonpoc
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2. Bompoc no pediekcun cOOCTBEHHOTO OIbITa BEAYIIEro U HAOMIOeHUN pabOThl APYTUX
YYaIIUXCsl B POJIM BEAYIIUX TPCHUHTA.

I/IHTeI‘paJILHaﬂ IIKAJIa OCHUBAHUSA

WuTerpanbHplii KpUTEpUd OLIGHUBAaHMA — CyMMa OallIOB 3a pe3ylbTaThl paboThl B
CEMECTpax HaJ IPOEKTOM, PE3YJbTaTbl TEKyLIMX TECTOB, TECT M OTBETHl HAa BOIPOCH HA

OK3aMCHC.

MaxkcumaiipHO€e KoitmuecTBo 0aiuios -100.

Mesnsbuie 60 6aJUI0B — HE 3a4TEHO.
Ot 60 o 100 6anIoB — 3a4TEHO.

OneHOYHbIN KpUTEpUil:

. MaxkcuMasbHBIH BeC B
Ne OueHnBaeMblii KOMIIOHEHT MPOTrPAMMBI .
UTOTOBOIi OlleHKe

1 Omnpoc nepBbii (TECT) 10

2 Ompoc BTOpOIA (TECT) 10
3. VY4acTre B poeKTHOH paboTte 20
4 Paspabotka u npoBezieHHE TPOTrPaMMBbI COLUATBHO- 30

) TICUXOJIOTHYECKOTO TPEHUHTA

5 TecTtupoBaHue Ha YK3aMEHE 10

6 VYCTHBIN OTBET Ha K3AMEHE. 20

OuneHovyHas KAJIa NPOEKTHOM padoThI

YpoBeHb 3HaHUN, yYMEHMH M HaBBIKOB O0OyYarollerocss HpHU IPOBEpKE MPOEKTHOMN
pa®oThl BO BpeMsl IPOBEACHHUS TEKYIIETro KOHTPOJs ompeaessercs Oaiamu B nuanasone 0-
100 %. KpurepusiMu OlLIEHWBaHUS MPU MPOBEPKE MPOEKTHOW pabOThI ABISAETCS AEMOHCTPALUS
OCHOBHBIX TEOPETHUYECKHUX IIOJOKEHUH M IPAKTUYECKUX HABBIKOB B DPAaMKaxX OCBauBaEMOMU
KOMIIETEHIIUH.

[Ipu oueHuBaHMU Pe3yabTATOB MPOEKTHONH pabOTHI MCHOJIB3YETCS CIEAyolas MIKaia

OILICHOK:

OneHoYyHAas NATHOAILHASA IIKAJIA

bann

HasBanue oneHkn

Onucanmne

90-10

OTJINYHO

0

OueHka COOTBETCTBYET ONTHMAaJIBHOMN BEIPaKEHHOCTH KOMIIETCHIINH B
LIETIOM, BEICOKOMY YPOBHIO Pa3BUTHS YMEHHII U HaBBIKOB:

- OIIPeNIeNIsITh M IPUMEHSTh Ha IPAKTUKE a/IeKBAaTHBIC CPEICTBA
BO3JCHUCTBUS HA MEKJIMYHOCTHBIE U MEKTPYIITIOBBIC OTHOLICHHS;

- ONIPEEISTh CeU(UKY AETOBOTr0O OOIIEHHS B 3aBUCHMOCTH OT
CyOBEKTa ¥ CUTyalluH B3aUMOCHCTBYS; 3 (QEKTUBHO PEaIn30BbIBATh
OCHOBHbIE BU/IbI JIEJIOBOTO OOLIEHUS B IPO(ECCHOHATBHOM
JeATeNbHOCTH;

- muddepeHIMpoBaTh TEXHUKA Y3PPEKTHBHON 1 HEID(HEeKTHUBHON
KOMMYHHKAIIUK B Pa3IMYHBIX CUTYaLUsIX OOIMCHUS;

- 3 heKTUBHO UCTIONB30BATh IICUXOJIOTHYECKHE MEXaHU3MbI OOLICHHS
W cHOCOOBI X pacrio3HaBaHMS;

- TEXHHUKaMH yCTaHOBJICHHUS ICUXOJIOTHYECKOT0 KOHTAKTa;

OTO MO3BOJISET YCICIIHO BBITOJNHATE 3aJadd, OOYCIIOBICHHBIC
crnenu(UKoi AeATeIbHOCTH. Pa3BUTHE KOMIIETCHIIMH MOXET OBITH
HPOAOJKEHO CAMOCTOSATENIBHO.

4 Xopo
75-89

1o

OmueHKa COOTBETCTBYET JOCTATOYHO BBICOKOMY Pa3BUTUIO YMEHHH U
HaBBIKOB:
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- ONPEJEIISITh U NPUMEHSTh Ha IIPAaKTHKE aJJeKBaTHbIE CPEACTBA
BO3JEHUCTBUS HA MEKJIMYHOCTHBIE M MEKTPYIITIOBBIC OTHOLICHHS;

- OIIpEeNIeNATh CHel(UKY IeTI0BOr0O OOMIEHHS B 3aBUCUMOCTH OT
CyOBEKTa M CUTyallUH B3aUMOICHCTBYS; 9 (QEKTUBHO PEaIn30BbIBATh
OCHOBHBIC BUJIBI ICJIOBOTO OOILIECHUS B TPO(eCcCHOHATBHOI
JeATeNbHOCTH;

- mudepenHunpoBats TeXHUKH dPPeKTHBHON 1 HEIDHEeKTUBHON
KOMMYHHUKAIIMU B PA3JIMYHBIX CUTYalUAX OOLICHUS;

- 3()(eKTUBHO MCIOJIL30BATH ICUXOJIOTUYECKHE MEXaHU3MbI OOLIICHHSI
1 CTIOCOOBI MIX pacIio3HaBaHHUS,

- TEXHUKAaMH yCTaHOBJICHUS IICUXOJOTMYECKOT0 KOHTAKTa,

OTO TO3BOJSET YCIEIIHO BBITOJNHATE 3a/add, OOYCIIOBICHHBIC
crielpUKON JeATeNbHOCTH. Pa3sBHTHE KOMIIETCHIIMM MOXET OBITh
IPOJOJDKEHO CAMOCTOSITEIIBHO.

YaoBieTBopuTeILHO
60-74

O1leHKa CBU/ICTEIBCTBYET O AOIYCTUMOM YPOBHE YMEHHI M HABBIKOB!
- ONpEAENAThH U IPUMEHSTh Ha MPAKTHUKE aJeKBAaTHbBIC CPEICTBA
BO3JICHUCTBUS HA MEKJIMYHOCTHBIE M MEKTPYIIIIOBBIC OTHOLICHHS;

- OIIpeNIeNATh cHel(UKY IeTI0BOr0o OOMIEHHS B 3aBUCUMOCTH OT
CyOBEKTa M CUTyallUH B3aUMO/ICHCTBUS; 9 (QEKTUBHO PeaIn30BbIBATh
OCHOBHBIC BUJIBI ICJIOBOTO OOILECHUS B TPO(eCcCHOHATBHOI
JeATeNbHOCTH;

- mudepenHunpoBats TeXHUKH dPPeKTHBHON U HEIDHEKTUBHON
KOMMYHHUKAIIMU B PA3JIMYHBIX CUTYalUAX OOIICHUS;

- 3()(eKTUBHO MCIIOJIL30BATH ICUXOJIOTUYECKHUE MEXaHU3MbI OOLIICHUSI
1 CTIOCOOBI MIX pacIio3HaBaHHUS,

- TEXHUKaMH yCTaHOBJICHUS [ICHXOJIOTUYECKOr0 KOHTAKTa. DTO MOXKET
KOMITCHCHPOBATHCS OITBITOM KOHKPETHOH JIeATeITBHOCTH.
KomnereHuss MoOxeT OBITH pa3BUTa IPU HOMOINM BHEIIHEro
CIIEIIMAJIBHOr0 00ydeHHsI.

HeynosnersopurenbHo
30-59

OHGHKa CBUACTCIILCTBYET O YHACTUYHOM HAJIMYUU yMeHI/II\/’I U1 HABBIKOB!:
OreHka 03Ha4aeT OTCYTCTBUE ITPAKTUIECKUX YMEHHUI M HaBBIKOB:

- OTIPEETATh ¥ NPUMEHSTH HAa IIPAKTHKE aJJeKBaTHBIE CPEACTBA
BO3/IIICTBYS HA MEXITMIHOCTHBIE U MEXIPYIITIOBBIE OTHOIICHUS,;

- ONIPEETSTH CTICIM(UKY AETOBOTO OOIIEHHS B 3aBUCHMOCTH OT
CyOBEKTa ¥ CUTyallUH B3auMOEHCTBUS; 3P (QEKTUBHO PEaIn30BbIBATh
OCHOBHBIE BUJIBI JIETIOBOTO OOIIEHUS B TPO(ECCHOHATBHOM
JeATeNIbHOCTH;

- mudepeHnnpoBats TeXHUKH dQPekTHBHOM U HEIDDEKTHBHON
KOMMYHHUKAIIUU B PA3JIMYHBIX CUTYalluAX O6L[ICHI/I${;

- 3¢(eKTUBHO UCTIOIB30BATh MICHXOJOTHUECKUE MEXaHU3MBI OOIICHUS
1 CTIOCOOBI MIX pacIio3HaBaHMUS,

- TEXHUKaMH yCTaHOBJICHHUS IICUXOJIOTHYECKOTO KOHTAKTa;
[posiBnsironxcst HE CHUCTEMAaTHYeCKH JIMOO Ha HU3KOM YpPOBHE.
CymiecTByeT BO3MOYKHOCTh pPa3BHTh KOMIICTEHIMIO TIPH YCJIOBHHU
BHEIITHET0 KOMIIEKCHOTO O0Y4EHHSI.

I11oxo
0-30

OreHka 03Ha4aeT OTCYTCTBUE NIPAKTUIECKUX YMEHHUI M HaBBIKOB:

- OTIPEETATh M NPUMEHSTH Ha IPAKTHKE aJJeKBaTHBIE CPEACTBA
BO3/IHICTBUS HA MEXITMIHOCTHBIE U MEXIPYIITIOBBIE OTHOIICHS,;

- ONIPEETSTH CTICIU(UKY AETOBOTO OOIIEHHS B 3aBUCHMOCTH OT
CyOBEKTa ¥ CUTyallMH B3auMOAEHCTBUS; 3P (PEKTUBHO PEaIn30BbIBATh
OCHOBHBIE BUJIBI JIETIOBOTO OOIIEHUs B IPO(ECCHOHATBLHOM
JIeATeNIbHOCTH;

- mudepeHnmpoBats TeXHUKH dPPeKkTHBHON U HEIDHEKTHBHON
KOMMYHHUKAIIUU B PA3JIMYHBIX CUTYallUuAX O6L[ICHI/I${;

- 3¢(eKTUBHO UCTIONH30BATh MICHXOJOTHUECKUE MEXaHN3MBI OOIICHUS
1 CTIOCOOBI MIX pacIio3HaBaHMUS,

- TEXHMKaMH YCTAaHOBJICHHMS IICHXOJIOTMYECKOro KoHTakTa;Her
JMYHOCTHOM MPEAPACIONI0KEHHOCTH K (hopMHPOBAHUIO
komrieTeHimy. HerenecooGpasHo (1oiro, 10poro) pasBuBaTh JaHHYIO
KOMIICTEHIIHIO JI0 YPOBHSI €€ NPaKTUUECKOT0 MPUMEHEHHSI.

YcrHbIi onpoc
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YpoBeHb 3HAHMI, yYMEHMH M HaBBIKOB OOydalollerocs IpH YCTHOM OTBETE BO
BpeMsl TPOBEICHMS TEKYILEro KOHTpOJs ompenensercs Oamiamu B auanazone 0-100 %.
KpurepusiMu orieHUBaHUSI IPH MPOBEJCHUN YCTHOTO ONPOCA SIBJISIETCS IEMOHCTPAITUS OCHOBHBIX
TEOPETUYECKHX IOJIOKEHUH, B paMKaXx OCBAaMBAaEcMON KOMIIETEHIMH, YMEHHME IPHUMEHSTh
MOJyYCHHBIC 3HAaHUS Ha TPAKTHKE, OBJIAJICHWE HABBIKAMH TPOBEICHHUS TCHXOJOTHUECKUX
TPEHUHTOB 1O (OPMHUPOBAHUIO M PA3BUTHIO Yy KIHMEHTOB KadyecTB, HEOOXOAMMBIX s
CaMOCTOSITEIIbHOW )KM3HH ¥ COIMATH3AIINN.

100% - 90% | Yyammiicst JEMOHCTPHPYET COBEPIIEHHOE 3HAHNWE OCHOBHBIX TEOPETHUECKUX IIOJIOKECHHUH, B
paMKax OCBaMBaeMON KOMIICTCHIIUHM, YMEET IPHMEHSITh MOJIyYeHHbIE 3HAHUsS Ha IMPAKTHUKE,
BJIaJICET KOMILIEKCOM MPAKTHYECKUX HABBIKOB, MO3BOJISIONIMX YCIIEIIHO B3aMMOJICHCTBOBATH B
Pa3MUUHBIX CHUTYAIMAX C MPEICTABUTENISAMH PA3IMYHBIX TPYMI; TEXHUKAMH YCTAHOBICHUS
MICUXOJIOTMYECKOI0 KOHTAKTa; TCXHUKAMH aHAJIM3a HeBEpOAIbHBIX KOMIOHEHTOB OOIICHHS

89% - 75% | Yuammiics AeMOHCTpUPYET 3HAHWE OOJbIIEH YacCTH OCHOBHBIX TEOPETHUECKUX IOJIOKECHH, B
paMKax OCBaMBacMOW KOMIICTCHIIMH, YMECT MPHUMEHATh MONYYCHHBIC 3HAHHS Ha MPAKTUKE B
OTAEIbHBIX chepax NpodhecCHOHATBHOM JeSTebHOCTH, BIaJeeT OCHOBHBIMU IMPAKTHUYECKHUMHU
HaBBIKAMH, IIO3BOJISIFOLIMMHU YCICUIHO B3aMMOJCHCTBOBATh B pa3lUYHBIX CUTyalUsIX C
NPE/ICTABUTEISIMU PA3JIUUHBIX TPYIIIT; TEXHUKAMH YCTAHOBICHHUS MICHXOJIOTHYECKOI0 KOHTAKTa;
TEeXHHKAMH aHAM3a HeBepOAIbHBIX KOMIOHEHTOB OOIICHUS

74% - 60% | Ydamuiicss J€MOHCTPUPYET AOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETUYECKUX TMOJOXKEHUH, B
paMKax OCBaMBaeMOW KOMIICTCHIIUH, YMEET HCIIOJb30BAaTh MOJYUYCHHbIC 3HAHHUS IJIS PCIICHHS
OCHOBHBIX MPAaKTHYCCKUX 3a7a4 B OTICIHbHBIX chepax MpodecCHOHANBHON eSITEIbHOCTH,
YACTHYHO  BIIQJICET KOMIUIEKCOM IPAKTHYECKHUX  HABBIKOB, [O3BOJISIOIIMX  YCIEIIHO
B3aUMOJICHICTBOBAaTh B PA3IMYHBIX CUTyalUsIX C MPEJCTABUTENISIMH PA3IMYHBIX TPYII;
TEXHUKAMHU YCTAHOBJICHUS MCHUXOJOTMYECKOr0 KOHTAKTa; TEXHUKAMH aHAllM3a HeBepOabHBIX
KOMITOHEHTOB OOIICHHUS

MeHee 60% | Yuamuiics HEeMOHCTPUPYET OTCYTCTBHUE 3HAHHUS OCHOBHBIX TEOPETHUECKHX IOJOXKEHHUH, B
paMKax OCBaMBaeMOW KOMIICTCHIIMH, HE YMEET MPUMEHSATh MOJIYYCHHBIC 3HAHHUS Ha MPAKTHKE,
HE BJIaJICCT KOMIUICKCOM MPAKTHYSCKHX HABBIKOB, TIO3BOJISIONIUX YCIICIITHO B3aUMO/ICHCTBOBATh
B Pa3MYHBIX CUTYalUsIX C HPEACTABUTEISIMH PA3IMYHBIX TPYIIL, TEXHUKAMH YCTaHOBJICHUS
MICHXOJIOTHYECKOT0 KOHTAKTa; TEXHUKaMH aHaJIN3a HeBepOaJIbHBIX KOMIIOHEHTOB OOILCHHUS

TecrupoBaHue
VYpoBeHb 3HAaHUH, yMEHMH M HaBBIKOB OOy4alollerocs NpU YCTHOM OTBETE BO
BpeMsl IIPOBEJEHUS TEKYIIEro KOHTpoJisd ompenenserca Oamwitamu B auamnasone 0-100 %.
KpureprieM oleHuUBaHMS MNpH TNPOBEJCHUM TECTUPOBAHUS, SBISETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jajl CTYyAEHT Ha BONpochl TecTa. llpm pacdere KommuecTBa OasoB,
MOJIyYEHHBIX CTYEHTOM IO UTOraM TECTUPOBAHMsI, UCIIONIb3YyeTCs cieayomas Gpopmyia:

B:ngO%

b
rae b — xonmmuecTBO 6aJ'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM IO UTOTaM TECTUPOBAHUA,
B — KOIMYECTBO BEPHBIX OTBETOB, JAHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA;
O — o01iee KOJIMYECTBO BOIIPOCOB B TECTE.

q)OH}IBI OLICHOYHBIX CpEaACTB HpOMe)KYTOqHOﬁ aTTeCcTaliun 1o JUCITUITIINHE
MMPEACTABJICHBI B IIPUJIOKCHUN 1.

6. MeToauuecKkue MaTepuaJbl M0 OCBOCHUIO JUCIHUITJIUHBI

«Ipomiemypa oOICHUBAHHS  pPE3yJIbTATOB OOYYCHHS, XapaKTCPU3YIONIMX  ATarlbl
(dbopMUpPOBaHUS KOMIIETEHIINH, OCYIIECTBISIOTCS B COOTBETCTBHH ¢ [lonokeHneM o TeKyliem
KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYyTOUHOHU arrectanuu ctyaeHToB B ®I'bOY BO PAHXul'C u
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Pernamentom o GauibHO-pEHTHHTOBOM cucTemMe B Boirorpajackom MHCTUTYTE YNpaBICHHS -
¢ununane PAHXul Cy.

MakcuManabHO 3HAYMMBIM D3JEMEHTOM B paboTe sBIsETCS pa3pabdoTKa MPOrpaMMBI
COLIMAJIbHO-TICUXOJIOTMYECKOT0 TPEHUHTa U 3()(PEKTUBHOE B3aUMOJICHCTBHUE C WICHAMH Yy4eOHOM
TpyNINbl, CaMOCTOSITENbHAs paboTa HaJg MPOEKTOM. PekoMeHayeTcs TMpu OpraHU3aluu
CaMOCTOSITENIbHOM paboThl U pabOTHI HAJl TPOEKTOM pabOTaTh C MOCOOUSIMHU:

Kapasuu A. I'. .Ilcuxosnorus oOIIeHUS M TEPErOBOPOB B IKCTPEMAJbHBIX YCIOBHUSX: yueO.
nocobue 1y1st cTya. By30B / Anexcanap ['puropseBuu Kapasiau, Bsiuecnas JlazapeBuu L[BeTkoB. -
M.: KOHUTU-ITAHA; 3akon u npaso, 2015. - 246, [1] c..[OHUTU-JAHA.2015

bopo3guna I'. B. . Ilcuxomnorus nenosoro obmenus: yueOnuk / ['anuna BacunseBna bopo3auna.
- 2-e n3a. - M.: UHOPA-M, 2011. - 293, [1] c.. ”IHOPA-M.2011

PexoMeHganuu mo NJIAHUPOBAHUIO U OPraHU3allMi BPEMEHH, HGOﬁXO}II/IMOFO Ha U3YyUYCHHEC
AUCHHUITINHBbI

CTpyKTypa BpeMeHHU, He00X0AUMOr0 HA U3yuYeHue TUCHHIIINHBI

dopma u3yyeHHs TUCHUTUIIMHBI Bpewmsi, 3aTpaunBaeMoe Ha U3y4eHUe
JMCIUIUIMHEL, %
N3ydenue aurepaTypbl, pPEKOMEHJOBAHHOU B 40
y4eOHOI IIporpamme
Pemienue 3agay, npakTHYECKUX YIPAKHEHUN U 40
CUTYaIIMOHHBIX TPUMEPOB
N3yuenue TeM, BHIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHE
Hroro 100

MeTtoan4yeckue peKoOMeHAalUM 110 HANIMCAHUIO pedpepaToB

Pedepar apnseTcs MHIUBUAYAILHOW CaMOCTOSITEILHO BHIMIOJIHEHHON paboTol CTy/eHTa.
Temy pedepara CTyZeHT BbIOMpaeT M3 MEpedyHs TeM, PEKOMEHIYEMbIX IpernojaBaTelieM,
BEJYIIMM COOTBETCTBYIOUIYIO JUCHMIUIMHY. PedepaT, Kak NpaBWiIo, JOJDKEH COAEPKaTh
cleAyroume CTpyKTypHble 3yeMeHThl: TutynsHbid nuct Conepxkanue Baenenne OcHOBHas
yacTh 3akmroueHue Ciucok nutepaTypsl [Ipuioskenus (mpu HEOOXOTUMOCTH).

TpeboBanust k o0bemy: He Oomee 15 crpanun. Odopmienue: llpudt Times New
Roman, 12 mpudr, 1,5 unrepsana, 1,5 cm a63anusii orcTyn. OpUrHHaIBHOCTh MO CHCTEME
Antumaruat.BY3 — He menee 60 nmpoueHTosB.

PexoMeHganuu 1o moAroToBKe K NPaKTHYeCKOMY (CEMHMHAPCKOMY) 3aHATHIO

[IpakTuueckoe (CEeMHHApPCKOE) 3aHATHE - OJHA W3 OCHOBHBIX (OpPM OpTraHHU3alUN
y4eOHOro Tmporiecca, MPEICTaBISAIONIas co0O0i KOJUIGKTHBHOE OOCYXKICHHE CTyJEeHTaMHU
TEOPETHUECKUX M MPAKTUYECKUX BOIMPOCOB, PEIICHUE MPAKTUYECKHUX 3a/a4 IMOJ PYKOBOJCTBOM
npenogaBaTesniss. OCHOBHOM 1ETbIO MPAKTUYECKOTO (CEMUHAPCKOTO) 3aHATHSI SBISETCS IPOBEPKA
IyOMHBI TIOHUMAHHS CTYJICHTOM HM3yYaeMOW TEeMbI, yueOHOTO MaTepuaia U YMEHHUS W3JI0KHUTh
€ro CoJAep>KaHue SCHbIM M YETKUM S3BIKOM, Pa3BUTHE CaMOCTOATEIBHOIO MBIIUICHUS |
TBOPYECKON AaKTUBHOCTH Yy CTyAeHTa. Ha mpakTthueckmx (CEMHUHApPCKUX) 3aHATHAX
MpeJroiaraeTcs paccMaTpuBaTh HauOoliee BaKHbIE, CYIIECTBEHHBIC, CIOXKHBIE BOIPOCH
KOTOpBIE, HanboJiee TPYTHO YCBAaUBAIOTCS CTyIeHTaMu. [Ipy 3TOM TOTOBUTHCS K TIPAKTHIECKOMY
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(ceMMHapcKOMy) 3aHATHIO Bcerja HyXHO 3apaHee. [loaroroBka K NpaKTHUYECKOMY
(ceMuHAPCKOMY) 3aHSATHIO BKITIOYAET B CE0s CIIeMyIoIIee:

- 00s3aTe’abHOE O3HAKOMIICHHE C IUIAHOM 3aHATHS, B KOTOPOM COJEp)KaTCsi OCHOBHBIC
BOIIPOCHI, BHIHOCUMBIE Ha 00CYKICHHE;

- U3yuYeHHE KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3/leioB Yy4eOHHKA, y4yeOHOTro
ocooOus, coiepKaHMsI PEKOMEH/I0BAaHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TE€PMHHAMH (PEKOMEH/IYETCSl UX BBIYUUTh);

- U3yuyeHHUE JOIOJIHUTEIbHON JMTEepaTyphl IO TeMe 3aHATHsS, Jejas OpU 3TOM
HE00XO0/IMMBIE BBIITUCKHU, KOTOPBIE MTOHAI00STCS IPH 00CYKJICHUN Ha CEMHUHAPE;

- (opMynupOBaHUE CBOEr0 MHEHHMS IO Ka)XXJIOMYy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKIIKX BO BpPEMsI CaMOCTOSITENIbHOM paboThl ¢ yueOHMKaMU W Hay4HOM
JUTEpaTyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh HA HUX OTBETHI;

- oOpareHue 3a KOHCYJIbTaluel K MpernoiaBaTesio.

[IpakTuyeckne (CeMHUHApPCKUE) 3aHATHS BKIIOYAIOT B ce0 W CHElMalIbHO
MOJITOTOBJICHHBIE pedepaThl, BBICTYIUICHUS MO KaKOW-THOO CII0KHOM WM 0c000 aKTyaJbHOM
npobieme, perieHue 3a1a4. Ha npakTuueckoM (CeMUHAPCKOM) 3aHATHH CTYJICHT IPOSIBIISET CBOE
3HaHHWE NpeaMeTa, KOPPEeKTHpYeT HH(GOpMalMio, MOJYyYEHHYIO B MpoIlecce JIEKIIMOHHBIX U
BHEAYJIUTOPHBIX 3aHATUH, GOPMHUPYET OIpeIesIeHHbIH 00pa3 B rila3ax MpernoiaBaTelis, MoIyqaeT
HABbIKM YCTHOM pe4d U KYJIbTYpPbI IUCKYCCUH, HABBIKU MIPAKTHUECKOTO PELICHUS 3a1ay.

PCKOMeH)]aIII/ll/I 10 UBYIYCHUIO METOANIECCKUX MATEPHAJIOB

MeTtoauueckre Marepualibl MO JUCHUILUIMHE TO3BOJISIOT CTYAEHTY ONTHMAJIbHBIM
00pa3oM OpraHu30BaTh MPOILECC U3YUYSHHS JaHHOM TUCHMIUIMHBL. MeToauYecKre MaTepuallbl 1o
JUCHMIUIMHE TPU3BaHbl MMOMOYb CTYICHTY MHOHSATH Clelu(UKy H3ydaeMoro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IIOJIHO M KadeCTBEHHO €ro OCBOUTb. B mepByro ouepenb
CTYJEHT JIOJDKEH OCO3HATh MpeAHAa3HAuYeHHWE METOJIWYECKUX MaTepHalIOB: CTPYKTYpPY, LEIHU U
3ajaun. 1 9TOro OH 3HAKOMHUTCS C MpeaMOyJIoi, OrjIaBICHHEM METOJMYECKUX MaTepHalloB,
rOBOpsl MHAaue, OCYLIECTBIIAECT IMEPBUYHOE 3HAKOMCTBO C HHMM. B paszzgene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJIALMUAM [0 H3YYEHUIO JUCLUIUIMHBL, TPUBOASTCS COBETHI 11O
TUTAHUPOBAHUIO U OPTaHMU3AIMKM HEOOXOAUMOTO I U3YUYESHUs! AUCUUIUIMHBI BpEMEHH, OITUCaHHe
MOCJEIOBATEbHOCTH  JEHCTBMIA  CTyjAeHTa  («CHEHapuil  M3ydyeHHs  JAUCLUIUIUHBD)),
pPEKOMEHIaluu M0 pabdoTe ¢ JUTEepaTypoOil, COBETHI MO MOJArOTOBKE K 3K3aMEHY M pa3bsSCHEHUS
10 TOBOAY paboThl ¢ TECTOBOM CHUCTEMOM Kypca M HajJ JOMAIlHUMH 3aJaHusMd. B nemnom
JaHHbIE METOJIMYECKHE PEKOMEHJAIMM CHOCOOHBI OOJEerdyuTh U3yYEHHE CTyJIEHTaMU
JMCUMIUIMHBL W TIOMOYb YCIEUIHO CJAaTh »3K3aMeH. B pasgene, copepxkaiiem ydeOHO-
METOJIMYECKUE MaTepHalbl AUCIUIINHBI, COACpKAHUE MPAKTUUECKUX 3aHATHH MO TUCIUIUIMHE,
CJIOBapb OCHOBHBIX TEPMUHOB JUCIUIUINHEI.

PexomeHnaanum mo caMocToATeJIbHOM padoTe CTyJeHTOB

HeorsemnembIM 371€MEHTOM y4eOHOTO IMpolecca SBISETCS CaMOCTOsITeNbHas pabora
crynenta. lIlpu camocrostensHOl paboTe agocTUraeTcs KOHKPETHOE YCBOEHHE Y4eOHOTro
MaTepHuaia, pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJNb Ba)KHBIE JUI COBPEMEHHOMN
MOJTOTOBKU CIEUUATUCTOB. POpPMBI CaMOCTOATEIbHONW pabOThl CTYACHTOB MO JAUCLUUIUIMHE:
HalMcaHue KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BONpOCAaM, HamucaHue pedeparoB, perieHue
3aJ1a4, UCCieloBaTeNbCcKast paboTa, BHIIIOJIHEHUE KOHTPOJIBLHOU paboThl.

3amaHus JUIsE CaMOCTOSITETIbHOM PabOThl BKIIOYAIOT B ceOS KOMIUIEKC aHAIUTHYECKUX
3aJJaHuil BBINIOJIHEHUE, KOTOPBIX, MpPENoJiaraeT TIIAaTeIbHOE H3yuyeHHue HaydHOW U y4eOHOil
JUTEpPATyphl, MNEPUOJUYECKUX HW3JaHUM, a TaKKe 3aKOHOJATEIbHBIX W HOPMAaTHUBHBIX
JOKYMEHTOB TMpejjiaraeMeix B 1.6.4 «YueOHas nureparypa M pecypchbl HH(OPMAIMOHHO-
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TEJIEKOMMYHHUKAUOHHOU ceTu "NHTepuer", y4eOHO-METOINUECKOe o0ecrieueHue
CaMOCTOSITENIbHOW paboThl 0OydYaromMXCsl MO AUCUUILIMHE». 3alaHus HpPeJOCTaBIIAIOTCS Ha
IIPOBEPKY B MIEYATHOM BH/IE.

Pexomengauuu nmo padore ¢ aureparypoit

[Ipu m3ydeHun Kypca yuyeOHOM DUCHMIUIMHBI 0COO0€ BHMMaHHE CJlelyeT OOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOMOJHUTENIbHYIO JIUTEPATYPY.

Ba)xHBIM 371EMEHTOM MOJTOTOBKH K CEMUHAPY SIBJISETCS TITyOOKOe U3yUeHHE OCHOBHOM U
JIOTIOJTHUTEIBHOM JIUTEPaTyphl, PEKOMEHJJOBAHHOM 1O TEME 3aHATHS, a TAK)KE EPBOUCTOUYHUKOB.
IIpu 5TOM NOJIE3HO MPOUYUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIEKT 10JIKEH OTBEYATh
TpeM TpeOOBaHUAM: OBITH COAEpKATEIbHBIM, IO BO3MOXKHOCTH KpPAaTKUM U MpPaBUIBHO

0 OpMIIEHHBIM.
ConepKaTeNbHBIM €ro CICIYeT CUUTATh B TOM CJIydae, €CJIM OH MepelacT BCe OCHOBHBIC
MBICJIM aBTOPOB B IEJIOCTHOM BHJC. M3JI0XKHTH TEKCT KpPaTKO — O3TO 3HAYUT IIepelaTh

COJIepKaHUE KHWIW, CTaTbU B 3HAYUTENIBHOW Mepe cBoMMH cioBamu. IIpum stom cnemyer
NPUICPKUBATHCS MPAaBUJIA - 3alMCBIBATH MBICIL aBTOpa paOOThHI JIMIIb MOCJIE TOro, Kak OHa
Xopolo noHATa. B Takom ciyyae mocraBieHHas 1eib OyneT qocturyra. L{lutupoBats aBTOpoOB
U3ydaeMbIX padoT (¢ 00s3aTeNbHON CCBUIKOM Ha MCTOYHHK) CIIEAYeT B TEX ClydyasX, €CiIH Hajlo
3aMKChIBaTh OYEHb BaKHOE OMpPE/ICTICHUE WIH M0JIOKEHHE, 0000LIAtOIH BHIBOI.

BaxxHo u BHenHee opopmiieHrne KOHCIIEKTa. B ero Havane Ha o yka3aTh TeMy CEMHHApa,
JIaTy HalMCaHUsl, HA3BaHUS JIUTEPATYpPHBIX HICTOYHUKOB, KOTOpPbIE Oy IyT 3aKOHCTIEKTUPOBAHBI.
I'myGokast camocTosTenbHas paboTa HaJ HUMH 00€CIIEUUT YCIEeIIHOE YCBOCHUE U3yyaeMOoi
JTVCLUTIIIUHBI.

OgHyM W3 BaXHEMIINX CPEICTB CEPbE3HOIO  OBIAJACHHUS TEOPUEH  SBIAETCS
KOHCnEKmuposanue nepeoucmo4HuKos.

Jnist cocTaBieHUs KOHCIIEKTa PEKOMEH/IyeTcsl CHavyajia MpounTaTh paboTy LEIUKOM, YTOOBI
YSICHUTB €€ 001Ul CMBICT U coepkanue. [Ipr 3ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIOXKEHUAX, BBIBOJAX, HAA0 CTApaTbCsi OTIMYAThb B TEKCT€ OCHOBHOE OT
BTOPOCTENEHHOI'0, BBIBOJIBI OT apTyMEHTOB M JI0KA3aTEIbCTB. ECIIM €CTh HEMOHATHBIE CII0BA, HAJIO
B SHLUKJIONEMYECKOM CI0Bape HalTH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB YTeHHe (Tmaparpada,
TJIaBbl, CTAaThH) HANO 3aJaTh ceO€ BOIMPOCH Takoro poja: B dem rmaBHas mbicib? KakoBbl
OCHOBHBIE 3BEHbs JOKazaresnbcTBa ee? Uro BbITEKaeT M3 yTBepkaeHMM aBTopa? Kak 3To
COIJIACYETCS € TEM, UTO y>KE 3HAETE O MPOYUTAHHOM U3 APYTUX UCTOYHHUKOB?

SIcHOCTP M OTYETVIMBOCTL  BOCHPHUATUS TEKCTAa 3aBUCHUT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTA, OT TEXHWKM UTEHHs, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXEHUs, OT TEXHUKU (PUKCUPOBAHMS MPOYUTAHHOTO, HAKOHEL, OT PYIUIUH — O0IIel U B
KOHKPETHO paccMaTpuBaeMoi mpobieme.

Pe3ynbraToM nepBOHAYaIBHOTO YTEHUS JIOJKEH OBITh POCTON HIGH meKcma u uemkoe
npeocmaenenue 0 HeEACHbIX Mecmax, OTMEUYECHHbIX B KHHre. Ilocne mnpenBapHUTEIBHOTO
O3HAKOMJICHUS, IPU IIOBTOPHOM YTEHUU CJIENYET 6bl0EIUNb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOpAaTUTh BHHUMAaHHE Ha OOOCHOBAHME OTIENIBbHBIX MOJOKEHUH, Ha
MeToAbl W (opMBI JIOKazaTeNbCTBa, Haubojee spkue mnpuMmepsl. B xome 31Ol paboOThI
OKOHYATEJIbHO OTOMpaeTcsl Marepuall JJis 3alliCu U OIpeNesseTcsl ee BUI: MJIaH, Me3Uchl,
KOHchexkm.

[Inan 3TO KpaTKWi, MOCJENOBATEIbHBIN MEPEYeHb OCHOBHBIX MBICIEN aBTOpa. 3amuch
IIPOYUTAHHOI'O B BHUJIE TE3UCOB — 3HAYUT BBISIBUTH U 3alIMCATh ONIOPHBIE MBICIU TeKCTa. PasHuna
MEXy IUIAaHOM W Te3UCaMH 3aKJII0YaeTcs B CIEAYIOIIEM: B IUIaHE MbBICIb Ha3bIBaeTCs (CTaBb
BCErja BOMPOC: O 4YeM TOBOpHUTCA?), B Te3ucax — (Gopmynupyercs — (YTO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TEKCTa BaXKHA, HO IIOJHOTO MPEACTaBICHUS O
IIPOYMTAHHOM HAa OCHOBAaHHHM IOJ00HOM 3alyCcu HE COCTaBHUIIb. BaXXHO OCMBICIHTD, KaK aBTOp
JIOKa3bIBa€T CBOIO MBICIb, KaK yO€XIaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAaeT
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KoHCcHekT. dopMa 3ammcu, Kak Mbl YK€ OTMETHWIIH, YCIOXHSIETCS B 3aBUCHMOCTH OT LEJel
paboTHI: TIaH — O YeM?; TE3UChI — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCIEN0BaTEIbHOE W3JI0KEHUE conaepkanud. OCHOBY €ro
COCTaBJSieT IUIaH, TE3UChl M BBIMUCKU. HemocTaTKku KOHCNEKTHPOBAHMSA: MHOTOCIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIIEHUE COXPAHUTh CTHIIMCTUYECKYIO
CBSI3aHHOCTh TE€KCTa B yIepO ero joruyeckoil crpoiiHoctu. Ilpuctynarh K KOHCIIEKTHPOBAHUIO
HEOO0XOMMO TOTJa, KOIJa CIIOKWIMCh HAaBBIKM COCTABJICHMS 3allCH B BUJAE Pa3BEPHYTOrO
MoIpOOHOTO IJIaHAa.

@dopma 3amucH NpU KOHCIIEKTUPOBAHMM TpeOyeT 0co0O0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHUSI, PA3MBIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEISUIUCH IIPU 3aIHCH.
Pa3yMHee BBIHOCHTH CBOM MOMETKHM Ha IIMPOKHUE IOJIS, 3aIMCBIBATh HA HUX JIONOJHUTEIIbHBIC
CIPaBOYHbIE JAHHBIE, IOMOTAIOIINE YCBOGHUIO TEKCTa (J1aTa COOBITHSI, YITIOMSHYTOTO aBTOPaMU;
CBEICHMSI O JIMIE, Ha3BAaHHOM B KHUI'€; TOUHOE COZAEpkKaHHe TEPMHHA). Eciau KoHcIekTupyercs
TEKCT BHYIIMTEIHLHOTO 00beMa, HE0OXOMMO YKa3bIBaTh CTPAHULIBI KHUTH, KOTOPBIE OXBATHIBAET
Ta WINA WHAs 4aCTh KOHCIEKTA.

Jlns ynobcTBa MOJIB30BaHMS CBOMMH 3alUCSIMH Ba)KHO O3arjIaBUTh KpPYIHBIE 4YacTh
KOHCIIEKTa, IOAYEPKUBas 3a20106ku. CleqyeT TOMHUTh O Ha3HAUYEHUU KpPacCHOM CTpPOKH,
CTPEMUTHCS K YETKOW rpaduke 3amuceil - ycTynmaMu, KOJIOHKamMu. M3maraTh TjaBHBIE MBICIU
aBTOpa M HUX CHCTEMY AapryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabaTbiBass TakuM 00pa3oM HMHQPOPMAIMIO,— TaK TPOXOJUT YSICHEHHWE €€ CyTH. MBICTb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecT OoJiee MpoCTpaHHOE U3JI0kKeHue B 3anucu. Ho
TEKCT OpUTHMHAJIA CBEPTHIBACTCS, U CTYAEHT, OTpadaThiBasi JIOTUYECKOE MBIIUICHHUE, YUUTHCS
BBIJICJIATh TJIaBHOE M 0000IIaTh OJHOTHIIHBIE CYXJIEHUs, ogHOpoaHble (akTel. Kpome Toro,
Jienasi 3a1yicy CBOMMH CJIOBaMM, 000011asi, CTy/IeHT YYUTCS MUCbMEHHOMN pedH.

3HaHue o01IeH cTpaTerny YTeHus, TEXHUKH COCTaBJICHUE TUIaHa M TE3UCOB OIpPEeIsieT U
TEXHOJIOTHIO0 KOHCTIEKTUPOBAHUS

BHuMarenpHO uMTaTh TEKCT, IMOMYTHO OTME4Yas HETOHSATHBIE MECTa, HE3HAKOMbIE
TEPMUHBI U MIOHATUS. Botnucame na nona 3HaueHrue OTMEUEHHBIX MOHSATHIA.

I[Ipy nmepBOoM 4YTeHHH TEKCTa HEOOXOJUMO COCTaBUTb €r0 HpPOCHONl  NIaH,
ITOCJIEI0BATEIbHBIN NIEPEUYEHb OCHOBHBIX MBICIIEH aBTOpA.

[Ipy 1OBTOPHOM YTEHUM TEKCTa BBIIENIATH CUCHIEMY OO0KA3amenbCmeé OCHOBHBIX
MOJIO’KEHUH paboTHI aBTOpA.

3aKITIOYUTENNbHBIN 3Tan paboThl ¢ TEKCTOM COCTOMT B OCMBICIIEHHHM paHEe OTMEUEHHBIX
MECT M UX KPAaTKOH MOCJIe10BaTeIbHOMN 3alUCH.

[Ipy KOHCHEKTUPOBAHMU HYKHO CTPEMUTBHCS GbIPA3UMb MbICAL AGMOPA CEOUMU
cnosamu, STo IOMOTAeT 0oJiee TITyOOKOMY YCBOSHHUIO TEKCTA.

B pamkax paGoTel HaJl IEPBOMCTOYHUKOM BaXXeH YMeNbIil omobop yumam. Heobxomumo
YUYUTHIBaTh, HACKOJBKO SPKO, OPUTHHAIIBHO, CKATO U3JI0XKEeHa MbICib. L{uTHpoBaTth HEOOX0AUMO
T€ CY’KIEHMsI, Ha KOTOpbIE BIIOCJIEICTBUN BO3MOXKHA CCBUIKA KaK HAa aBTOPUTETHOE M3JI0KEHHE
MHEHHUS, BBIBOJIA 110 TOMY MJIM HHOMY BOIIPOCY.

KoncnexkTrpoBaTh 11€7€c000pa3Ho He Ha OTJICIIFHOM JIMCTE, a B O0LIel TeTpaau Ha OJHOM
crpanuie Jucta. OOOpOTHas CTOpOHA JHMCTAa MOXKET OBITh HCIIOJNIb30BaHa Ui JONOJHEHUH,
HEOOXOMMOCTh KOTOPBIX BBIAICHUTCS B JaibHelIieM. [Ipy KOHCHEKTHPOBaHHMHU JUTEPATYPHI
ClleflyeT OCTaBUTh LIMPOKHUE IOJIsL, YTOOBI 3amKicaTh Ha HUX IUIaH KOoHcrekTa. [1ois MoryT ObITh
HCIIOJIb30BAHBI TAKXKE JUISl 3aIIMCH CBOMX 3aMEUYaHHi, TOMOJIIHEHUH, BonipocoB. [Ipu BelcTynneHnn
Ha CEMHUHAape CTYJIEHT MOXET II0JIb30BaTbCsl CBOMM KOHCIIEKTOM Ui  IIMTUPOBAHUS
NIEPBOMCTOYHUKA. Bce yUaCTHUKM 3aHATUS BHUMATENIBHO CIIYIIAIOT BBICTYIIJIEHHUS TOBAapHILEH 110
rpymnie, OTMEYaloT CIOpHblE WJIM OLIMOOYHBIE TOJOXKEHUS B HHUX, BHOCAT IOMNPABKH,
NPECTABIISIOT CBOU PEIICHHS U 000CHOBAaHUS 00CYKIaeMbIX IPOOIIEM.

B koHI1e cemuHapa, Korja npenoaaBareib 3aHATHS TOJABOIUT UTOTH, CTYJIEHTHI C yUE€TOM
pEKOMEHIalUil MPEnoaBaTeisl U BBICTYIUIEHUH COKYPCHUKOB, JONOJHSIOT WM HMCIPAaBISIOT
CBOM KOHCIIEKTHI.
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7. YueOHas 1uTepaTtypa U pecypcbl HH(POPMAIHOHHO-TEJIeKOMMYHHUKALMOHHOI ceTH
HNurepHer

7.1. OcHOBHas JUTEpaTypa

1. Mutpomenkos, O. A. J[lenoBoe obuienue: 3¢pHeKTUBHBIE TEPErOBOPHI : MPAKTHYECKOE
nocobue / O. A. MurpomeHkoB. — 2-e u3ll. — Mocksa : M3garensctBo HOpaiit, 2020.
— 315 ¢. — (IIpodeccuonanpuas mpaktuka). — [SBN 978-5-534-10704-3. — TexcrT :
anekTpoHHsld  //  OOpasoBarenbhHas 1atdopma HOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/455770

2. llcuxonorus 1e10BOro oOmeHus : yueOHUK U IpakTUKyM s By30B / B. H. JlaBpunenko
[ op.]. — Mocksa : U3narensctBo FOpaiit, 2020. — 350 c¢. — (Bricuiee o6pazoBaHue).
— ISBN 978-5-534-00604-9. — Texkcr : anekTponHbIi / OOpa3zoBarenbHas miaTdopma
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/451051

7.2. lonotHUTEIBLHAS JTUTEPATypPa

1.  Konosanenko, M. FO. J[lenoBble KOMMYyHUKAIIMHU : YI€OHUK U MPAKTUKYM I BY30B /
M. 10. KonoBanenko. — 2-¢ u3f., nepepad. u mon. — Mocksa : M3narensctBo FOpaiiT,
2020. — 466 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-11058-6. — Texkcr :
anekTpoHHsld  //  OOpasoBarenbhHas 1atdopma HOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/450020

2. Murtpomenkos, O. A. JlemoBbeie eperoBopsl : yueOHOe mocodue st akaJeMHIeCKOTO

OakanaBpuata / O. A. MutpomenkoB. — 2-e u3a. — Mocksa : U3natensctBo FOpaiir,
2019. — 315 c. — (ABtopckuil yueObnuk). — ISBN 978-5-534-07951-7. — Tekcr :
aneKkTpoHHBI  //  OOpasoBarenbHas mnatdopma  IOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/424017

3. Ilmenununona, JI. M. Ilcuxonorus obmenus : yaueoHoe nocodue / JI. M. [lmennynoBa. —
Boponex : BI'YUT, 2019. — 110 c. — ISBN 978-5-00032-385-4. — Texkcr
ANIeKTpOHHBIH  //  Jlamp : 2JeKTpoHHO-OMOIMoTeuHas cuctema. —  URL:
https://e.lanbook.com/book/130200

4. Yepnsimona, JI. W. Ilcuxomorust oOLIeHHS: ITHKA, KyJbTypa U ATHUKET JAEJIOBOTO
oOmenus : yueOHoe mocobue yisi cpeaHero npodeccuoHanbHoro odbpazosanus / JI. U.

YepupimoBa. — MockBa : UszgarensctBo IOpaiir, 2020. — 161 c. —
(ITpodeccuonanbuoe ob6pazoBanue). — ISBN 978-5-534-10547-6. — Tekct
anekTpoHHbI  //  OOpasoBarenbHas mnatdopma  IOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/456734

7.3. HopmaTuBHBIE IPAaBOBbIE JIOKYMEHTHI U MHAS IPaBoBasi HHGopManus
ISO 9001:2008 Cucremsl MeHemkMeHTa kauecTBa. TpeboBanusi. URL: http:/www.internet-

law.ru/gosts/gost/47856/ (OTKpBITHINA AOCTYI).

7.4. UnTepHeT-pecypchbl, CHPABOYHBIE CHCTEMbI

1. Wntepuer-pecypesl Hayunoit 6udmrorexn PAHXul'C http://lib.ranepa.ru/

2. ObC m3narensctBa «Jlanwy http://e.lanbook.com/

3. OBC «IPRbooksy http://www.iprbookshop.ru/

4. «3BC IOPAIT» http://www.biblio-online.ru/home?1

5. OneKTpoHHas o6ubnmoreka N3narensckoro Joma «I"peOEHHUKOBY
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

6. OnexTponnslii katanor 6ubmmoreku BUY PAHXul C http://e-lib.vags.ru/
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https://urait.ru/bcode/424017
https://urait.ru/bcode/450020

7. Otnueckuil  kojxekc rncuxosora. OduuuanbHBIL  calT  mpodeccHOHATBLHON
Kopropanuu ncuxosoros Poccuiickoit @enepanun http://psyrus.ru/rpo/documentation/ethics.php
8. CIIC «I"apanT»

7.5. UHbIe HCTOYHUKH
I/IHBIG HNCTOYHUKU OTCYTCTBYIOT.

8. MaTepunanbHo-TexHn4Yeckasi 6a3a, HHGOPMALMOHHbIE TEXHOJIOTMH, IPOrPAMMHOE
olecreyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMBbI

MartepuanbHO-TeXHUYECKOe 00ecredeHne JUCIIUILTMHBI BKIIIOYAeT B ceOs:

- JIEKIIMOHHBIE ayJTUTOPUH, 00OPYJOBaHHBIE BUACOMPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
MpEe3eHTalN, SKPaHOM;

- TIOMEILEHUs JJIs IPOBEICHUS] CEMUHAPCKHUX U MPAKTUYECKUX 3aHATHM, 000py10BaHHbIC
yueOHOM MeOenblo.

JlucuumimHa nojAepkKaHa  COOTBETCTBYIOIIMMM  JIMIEH3MOHHBIMU  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows, Microsoft Office 2010, cratuctuueckmii maker IBMSPSS
(;ro0oit Bepeun).

By3 obecnieunBaeT Kaxoro o0ydaromerocsi pabo4ruM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM M3y4aeMbIX JTUCIMIUIMH, 00€CTIEeYMBAET BBIXO B C€Th MHTEpHET.

[TomemieHust AJis CaMOCTOSITENBHON pPAa0OTHI OOYyYaIOUIUXCS BKJIIOYAIOT CIEAYIOLIYIO
OCHAIIICHHOCTb:  CTOJBbl  AyJWUTOPHBIE, CTYJbs, JIOCKA ayJIUTOpPHBIE, KOMIBIOTEPHl C
MOJIKJIFOUYEHUEM K JIOKAJTbHOW CETH UHCTUTYTA.

Jns  u3ydeHuss  y4yeOHOM  TUCHMIUIMHBI — HMCIIOJIB3YIOTCS  aBTOMAaTU3MPOBAHHAsS
OoubmuoTeuHass WHGOPMAIIMOHHAST CHCTEMa M JJIGKTPOHHBIE OMOTMOTEUHBIE CHUCTEMBI:
«YuuBepcuterckas ~ O6ubnmuoreka  ONLINE»,  «OnekTpoHHO-OMOMMOTEYHass  cucTeMa
m3narensctBa  JIAHbY», «DnektponHno-6ubnmoreunas cucrteMa wu3gaTenbcTBa «HOpaitTy,
«OnexkTpoHHO-OnbnuoTeunass cuctema IPRbooks», «Hayunas »snexTponHas Oubiamorteka
eLIBRARY» u np.
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I'ox nabopa — 2022 1.

Bonrorpan, 2021 r.

1. Bonpocsl Kk 3k3ameny
Bomnpocsl 1J1s1 ycTHOT0 onpoca

[Ipennonaraercs aBa TEOPETUYECKUX BOIPOCA U BONPOC MO pedIeKCHHM MPAaKTUYECKOTIO
OIIBITA.
1i1 TeopeTnyecKkuii BONIPOC U3 CIIUCKA:

[lonsiTre «oOuieHne» 1 TPYIHOCTD €ro AePUHHULIHA.

[IpenMeT ncuxonoruu AeI0BOro OOLIeHHsI, OCHOBHAs MTPOOJIEMaTHKA TICUXOJIOTHH.
[ToTpebHOCTH B 001IeHUH - 6a30Bas MOTPEOHOCTH YEITOBEUECKOM JTMIHOCTH.

3HaueHue OoOLICHUS U1 pa3BUTHs oOIIecTBa M uyeioBeka. OOleHHne Kak B3auMOJCHCTBHE.
BI/UIH B3aumojiericTBus. HTerpansHas moaenb obmieHnus. [Ipobiaema comepxanus u Gopm
OOIICHUS.

5. Pa3paborka  mpobmem  oOmeHmss B coBercko  mcuxonoruu (A.H.JleoHTheB,
A.A.JleontseB, b.®. Jlomos, b. /1. ITapsirun, B.H. Ilandepos u ap.).

6. Kputmdeckuii aHamyM3 KOHIEMIMK OOMICHUS B 3alaJHON IMCHXOJOTHYECKOMN HAayKe
(KoHIENIMKU  HEOOWXEeBHOpU3MA, HEOppelHan3Ma, CHMBOJINYECKOTO HWHTEpaKIMOHU3Ma,
POJIEBOM TEOPHH).

7. TlpuHUMDO equHCTBa OOLIeHUs U AesrenbHocTH. OOIIeHne KaK OJWH U3 BUIOB JEATEILHOCTH.
OO1eHne U IeSTENbHOCTh KaK JIB€ CTOPOHBI )KU3HEESITEIbHOCTH

8. Tumonorust oOmenus. Crneuuduka COUMATBLHO-OPUEHTUPOBAHHOIO oOIIeHus. JIMyHOCTHO-
OpPHEHTHUPOBAHHOE OOIIEHUE.

9. Baxueitmue pynkimu obmenus. CTpyKTypHast MOJIeNb OOILEHUS B TUAIE.

10. CtpykTypa KOMMYHHKATHBHOTO IIpouecca. Peub m peueBas JAESATEIBHOCTh YEIOBEKA.
KomMmynukaTuBHas GpyHKINS peyd U OCHOBHBIC MOJENN BepOanbHOH KOMMYHHUKaImu. [Ipodiema
3¢ (HEeKTUBHOCTH KOMMYHHUKATHBHOTO BO3/ICHCTBUSI.

11. Ilo3unust KOMMYHHMKAaTopa B  YCIOBUSIX KOMMYHUKATHUBHOTO BO3JEHCTBUs. BnusHue
XapaKTepUCTHK  PELUUNUEHTOB Ha  3((EKTUBHOCTH BO3ACHUCTBUSL.

BN

12. Knaccudukanuss  HeBepOalbHBIX  cpenctB — obmeHus.  Cuctemsl HeBepOaTbHOM
KOMMYHHKanuu. BaxHeimme QyHKINHA HEBepOATbHOTO IOBEICHHUS B CTPYKTYpE OOIICHHS.
13. Pone  HeBepOanbHBIX CpEACTB OOIIEHUS Ha pPa3NUUHBIX HTanmax (azax) OOIIeHHS.

[IpokceMuka u ee posib B MEXXJIMYHOCTHOM BO3CHCTBUU.

14. TlonsaTue conMalbHON NEPUENIUN, UCTOPUUYECKOE M3MEHEHHE ITOr0 MOHATHA. TOUYHOCTH
MEXJIMYHOCTHOTO BOCTIpUATHS. MeXITMUHOCTHAs oOpaTHas CBSA3b B OOLICHUH.

15. Xapakrepuctuka mpolecca IO3HAHMSA JIIOABMHU Jpyr Jpyra. BHemHocTe uenoBeka u
0COOCHHOCTH €€ MHTEePIPEeTALINH.

16. MexaHu3MBbl TO3HAHUS YETIOBEKA YETOBEKOM.

17. CooTHOLIIEHUE TOHATUN «OOLICHHE», «B3aUMOJCHCTBIE» U «KOMMYHHUKALIUS).

18. O6menne kak B3aumojeiictBue. CrpykTypa B3aumojeiictus (konuenuus T.Ilapconca
u S.1enanbckoro). Kputnueckuit ananus kinaccudukauu TUIoB B3auMoercteus P.beitica.
19. KomnereHTHOCTB B OOIIIeHHH: KOMMYHUKaTHBHBIH, MHTEPaKTUBHBIN u
COLIMAJIBHO-TIEPLENITUBHBIN ACIIEKTHI. [TonsiTne KOMMYHHKaTUBHON
komrieTeHIMu. [IyTu u cnocoOb! pa3BUTHSI KOMIETEHTHOCTH B OOIIECHUU.

20. IlepuentuBHast cTopoHa OOmEHWs. MexaHW3MBI B3aUMOTIOHMMaHUS. DEHOMEHBI
MEXJINYHOCTHOTO BOCTIPUSATHSL.
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21.

KommyHukarus Kak oOmMmeH uHpopmanuen B 0O0IIIEeHUH. Bunnr

KOMMYHHKaIUH.

22.
23.
24.
25.
26.
27.
28.

BepOanbhas koMmmyHukaius. KoMmMyHUKaTUBHBIE Oapbephbl.

OMOLMOHAIBHBIE ACTIEKTHI MEKIMIHOCTHOTO BOCIIpUATHA. DEHOMEHBI aTTPaKIUN.
DyHKIIMM KPUTHKH KaK 00s3aTeIbHON COCTABIISIONIEH CITy>KeOHO-/IEIOBOM AEATEIbHOCTH.
OO01ue 3THYeCKre MPUHLIUIIBI U XapaKTep JI€JI0BOT0 OOIICHUS

[Icuxonoruueckue TpeOOBaHMA K MyOIUIHOMY BBICTYIICHHIO.

[Icuxonoruueckue TpeOOBaHUS K OPraHU3alMK U IPOBEJCHHUIO TPYIIIOBOM TUCKYCCHH.

IIcuxomoruueckue Tpe6OBaHI/IH K oOpraHusaliui U HTpPOBCACHUIO JIEI0BOM 6GCGI[LI u

MEPETrOBOPOB.

29.
30.

IIcuxomoruyeckue acreKThbl MEpETOBOPHOTO IIpoLecca.
CTpaTeFI/II/I W TAaKTHUKU BIIUAHUA 1 MAaHUITYJIAOUA B 1CJIOBOM 06H16HI/II/I.

2#i TeopeTHYECKUH BONPOC

Onuiure coaepkaHue TpeHUHTa (M3 epeyHs MPOBEACHHBIX B yueOHOMU Ipy1Ie, Ha BEIOOp
Iperno/iaBaTens): 1eib, 3a7a4l, 0OCOOCHHOCTHU MPOBEICHHSI, OCHOBHbBIC TEXHUKH, BO3MOYKHbIE
PE3yIbTaThI.

IIpakTH4yeckuii Bonpoc
Bomnpoc no peduiekcun coOCTBEHHOTO OIBITAa BEAYIIEro U HAOIIOACHUIH paboThl APYTUX
yyaluxcs B pOJIM BEAYIIUX TPEHUHTA.

TecroBbIe MaTepuaJIbl

1. ®opma MEXKIMYHOCTHOrO OOIIEHHUS, NPU KOTOPOM BO3ACHCTBHE HAa MapTHEpa IO
OOIIEHUIO C TMEeNhI0 JIOCTH)KCHUS CBOWX HaMEPEHUH OCYIIECTBISETCS CKPBHITHO
Ha3bIBAETCS

A) mapTHepckoe oOlIeHHE;

b) auanorudeckoe obuieHue;

B) umneparuBHoe o611eHuE;

I') MaHUTTYIITUBHOE OOIIICHHE

2. CTaHapTU3UPOBAHHBIN ypOBEHb OOIIEHUS — 3TO

A) obuieHue, npu KOTOPOM MapTHEPHl OPUEHTUPYIOTCS HE Ha aKTyaJbHYIO POJb JIPYT
Jpyra, a COIJIACHO S3TUKETY WM COLMAIbHBIM TpeOoBaHMAM oOmaTcs B (opme
«KOHTAaKTa MacoK»;

b) OecconepxarenbHoe OOIEHHE, HUCMHOJIb3YIOIIee KOMMYHUKATUBHBIE CpEJCTBA
UCKJIFOUUTEIIBHO C LIEJIbIO0 MOAAEPKAHNS CaMOTro Ipolecca OOLIeHHUS;

B) oOmenue, npu KOTOpoM coOECeTHHK BOCHPUHUMAETCS HE KaK MapTHEp, a Kak
MIPEAMET, HYKHBIM WJIM MEIIAOIINI;

I') ypoBeHb OOILIEHHS MPEAINOJIaraeT BBICOKYIO KYJbTYpPY KOHTaKTa B JyXe COIJIacHs,
paBHOIIpaBUs, BHUMaHUS APYT K APYTY, COOTBETCTBYET JOTOBOPHOMY YCIIOBHIO;

3. WnguBunyanbHass cTaOWiIbHasT HOpMa KOMMYHHUKAaTHBHOTO IOBEJICHHS 4YeJIOBEKa,
MPOSIBJISIFOMIASCS. B JIFOOBIX YCIOBHSAX B3aMMOJCHCTBHS: B JICOBBIX W JIMYHBIX
OTHOLICHUAX, B CIOCOOAaX MPHUHATUS W OCYUIECTBICHMS peIICHUH, B M30UpaeMbIX
npreMax TICHXOJOTHYECKOTO BJIHMSIHHS Ha JIIOACH, B METOJaX pa3perieHus
MEXJIMYHOCTHBIX U I€JIOBBIX KOH(DIUKTOB - 3TO

A) BBICOKUH YPOBEHb OOILIECHUS;

B) ctune oOmienus;

B) xoMMyHHKaTHBHAs! KOMITETCHTHOCTB;
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F) KOMMYHHKATHBHAsA I'PpaMOTHOCTDb

4. AmoTtuBHast QpyHKIUS OOLICHUS ITO:

a) BO30yXJCHHE B TapTHEPE HYXHBIX OSMOIMOHAIBHBIX TEPEeKUBaHUN (0OMEH
SMOLIMSAMH), a TAK)KE U3MEHEHUE C €ro MOMOULIbI0 CBOMX NIEPEKUBAHUIN U COCTOSHUI;

0) CTUMyJSIUS AaKTUBHOCTH TNapTHEpa JUIsl HAalpaBiCHHS €ro Ha BBINOJIHEHUE
ONPEACIICHHBIX ICUCTBUN;

B) B3aUMHOE OpHUEHTHPOBAaHHE U COIJIACOBaHWE JACHCTBUI Tpu OpraHu3aluu
JESTEIBHOCTH COBMECTHOM;

I) aJeKBaTHOE BOCIPHUATHE U IOHMMAaHHE CMbICIA COOOIEHHUS, HO U B3aUMHOE
MMOHUMAaHNE — HaMEpPEHUM, yCTAaHOBOK, MEPEKUBAHUM, COCTOSTHUHN U TIp.;

5. Mopens kOMMyHUKaTHBHOTO mponecca ['. Jlaccyamna Biitouaet B ceOsi cieayronue
JJIEMEHTBI:

A) KOMMYHHKATOp, UHTEHIIMS, CMBICII, KOJJMPOBAHUE, IEKOIMPOBAHHE, PELIUITHEHT;

b) xommyHuHKaTOp, TEKCT, COOOIIEHNE, KaHAJ TIepejau, ay TUTOPHS;

B) xoMMyHHKaTOp, pELUIHUEHT, KaHAI Nepeaadu, oOpaTHas CBsI3b, TEKCT, CMBICI;

I') kommyHHKaTOp, COOOIIeHNE, KaHa Nepeiayu, ayAuTopus, 3¢pHEeKTUBHOCTE;

6. [Ipokcemuka — 3710:

A) KMHeTHYecKasi TOJICUCTEMAa — DKCIPECCUBHBIC NBIDKEHUS (MUMHKA, JKECTUKYIISIIHS,
1032, MOXOIKa, TEJIOIBIKEHNUS);

b) BusyanbHO-KMHETHYECKAs MOJICUCTEMa — MPOCTPAHCTBEHHAs! OIU30CTh K MapTHEPY
(B3amMOpacIoyioKeHue, TMHAMUKA PaCOIOKCHUS, TUCTAHIIHS )

B) TakTunbHO-KMHETHYECKass TOJCUCTEMA — JMHAMHYECKHUE MPUKOCHOBEHHUS K
napTHepy (NMIPUKOCHOBEHHUS, CKaThe, OOBATHSA, TMOXJIONBIBAaHUE, TOTJIaXHUBAHUE,
MIOTIUTIEIBAHHE, TIOTIETTYH);

I') aynmanbHO-akycTHYecKass MOJCUCTEMa — 3BYKOBBIE XapaKTEPUCTUKU pEYH, HE
CBSI3aHHBIE CO CMBICIIOM CJIOB (MHTOHAIIUS, PUTM, M1ay3a, TMHAMUKA, TEMOp, TeMIT)

7. Takecuka BKIIIOUAET

A) KOHTaKT IJ1a3 U SKCIIPECCHIO

b) Temn, TemOp, BBICOTY Trosioca

B) BbIpazurenbHbie ABHKEHUS

I') itMHaMHYECKUe U CTAaTUYHbIE TPUKOCHOBEHUS

8. XpoHoTon 00IIeHuUs ATO

a) crneuuduyeckuii  HaOOp  NPOCTPAHCTBEHHBIX M BPEMEHHBIX  KOHCTaHT
KOMMYHHUKATHBHBIX CUTYaIlHid

0) opraHu3aIs MPOCTPAHCTBA OOIICHHS

B) crienuUYHAs CUTYyalus OOIICHUS, TJI€ MPOSBISIFOTCS MEXaHU3Mbl KOMMYHUKATHBHOTO
BIIMAHUA

T') HOPMBI IPUOJIMDKEHUS YSJIOBEKA K MTaPTHEPY 1O OOIICHUIO

9. 3anaxu OTHOCSTCS K

a) 0Jb(aKTOPHOHM CUCTEME OTPAKEHHUSI HEBEPOATHHOTO TIOBEICHHUS

0) aKyCTHUECKOM CHCTeMe OTPaKCHHsI HeBEpOAIbHOTO MTOBEICHUS

B) TAKTHWJIBHO-KUHECTE3UICCKOW CUCTEME OTPAXKEHUS HEBEPOATBHOTO TIOBEICHUS
T') aKyCTHYECKON CUCTEME OTPaKeHHsI HeBepOAIbHOTO MOBEICHUS
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10. P. beiinc pazpaboTan

a) TEOPHUIO0 KOOTIEPATUBHOTO MOBEJCHUS B TPYIIIE
0) TEOpHUIO «IUANIECKOTO B3aUMOICHCTBUS

B) CXEMY perucTpaiiy B3auMoJIeHCTBUH B TpyIIIe
I') METOAUKY KJIacCU(HUKAIIMK BIpAXKEHUH JTHIIa

11. «DddexT nepBUIHOCTHY ITO

a) ¢opmupoBaHue crenupUYECKOl YCTAaHOBKM Ha BOCIHPHUHHMAEMOro 4epes
MIPUIMTUCBIBAHUE €My ONPE/ICTICHHBIX KaueCTB Ha OCHOBE CO3/IaHHOTO paHee oOpasza

0) 3HauYMMOCTb O0JIee HOBOM MH(OPMALIMK ITPU BOCIIPUSITUHA 3HAKOMOT'O YeJIOBEKa

B) 3HAYMMOCThb NPEABSBICHHON paHee WHGPOPMALUU IMPH BOCIPHUATUM HE3HAKOMOI'O
4eJI0BEKa

I) MOCTPOEHUE CYXXEHHUS O BOCIPUHMMAEMOM HAa OCHOBE OTPAHMUYEHHOrO IMPOIIJIOrO
OTIbITa

12. Ocobast ¢opma moO3HaHUS Jpyroro 4dejgoBeKka, mnpoiuecc (HOPMUPOBAHUS
NPUBJIEKATEILHOCTH KAaKOTO-TO 4YeJIOBEKa JUIsl BOCIPHUHHUMAIOMIETO M MPOIYKT 3TOTO
nporecca:

a) aTTpaKIs

0) aTpubyuus

B) aTTUTIO]

r) adhunmmanus

13. BkitodyeHre MOMEHTa MPUYUHHOW MHTEPIPETAMU MOBEAEHUS APYTroro B MpoIecce
BOCIIPUSTHUSA:

a) aTpulyIus

0) xay3anpHas aTpuOyLus

B) QTTUTION

') CTepEOTUIIN3ALINS

14. ®dyngamMeHTaIbHBIMU OIMTUOKAMU aTPUOYIIMU HA3BIBAIOT:

a) OMMOKMA BOCIIPHUATHS, BO3HHKAIOIINE W3-32 PA3THYHBIX TICHXOJIOTHYECKUX 3allUT
BOCIIPUHUMAIOIILIETO

0) popmupoBaHue BreYATIICHHS IO BIUSHAEM CTEPEOTHITOB

B) OMIMOKM BOCTPHUATHS, BO3HUKAIOIIME U3-32 PA3IMUYHBIX MO3UIUH CYOBEKTOB
BOCIIPUSTHSA

I) ClIy4aW TEPEOLCHKH JTUYHOCTHBIX (PAKTOPOB M HEIOOICHKH CHUTYAIMOHHBIX MPH
BOCITPUSITH

15. TloctmkeHne 5SMOLMOHAIBHOTO COCTOSIHUS, IPOLIECC, HAIPaBJICHHBIM Ha
MOJIETUPOBAHUE BHYTPEHHErO0 MHpa INEPEXUBAHUN JApPYyroro, BUYCTBOBAHUE B €rO
NepeKuBaHus, Ha3bIBACTCA

a) UACHTUPUKAIUS

0) arTpakuus

B) AMIIATHUSA

r) peduiekcus

16. PetnanpHbIil nponecc KOMMYHUKAIIMU
a) HampaBJIeH Ha OJIHOTO CyOBEeKTa

0) HampaBJieH Ha HECKOJIBKHUX CyOBEKTOB
B) OeccoepxkaTenbHOe 00IeHUE

I') BKJIIOYAET NO0YKICHHUE K IEHCTBUIO
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17. KommyHUKaTHBHBIE Oaphepbl HETIOHUMaHUs BO3HUKAIOT:

a) BCJIEJCTBHE MPUHAIICKHOCTH CYOBEKTOB OOILICHNS K Pa3HBIM COLMATIBHBIM CIOSM;
0) B CBS3M C pa3IMuYHBIMH 3HAKOBBIMU CPEJICTBAMU Mepeaun COOOIIECHNUS;

B) BCJIEJICTBUE PAa3HOI'O YPOBHS Pa3BUTHs U BIAJCHUS PEUBIO;

I') BCE OTBETHI BEPHHBI.

18 . K xoMMyHUKaTUBHBIM OapbepaM HEOHUMaHUsI OTHOCSITCS:
a) (hOHEeTUYECKUH;

0) CeMaHTUYECKUIA;

B) CTHJIMCTUYECKHIA;

I') BCE OTBETHI BEPHHBI.

19. K HeBepOanbHBIM BUJaM KOMMYHUKAILIUU OTHOCSITCS:
a) ONTUKO-KMHETUYECKasi CCTEMa 3HAKOB;

0) mapaJTMHTBUCTHYECKAs CHCTEMa 3HAKOB;

B) KCTPaJIMHIBUCTUYECKAs! CUCTEMA 3HAKOB;

I') BCE OTBETHI BEPHBI.

20. TepMuH «MHTEpaKTHUBHAs CTOPOHA OOIICHUsD 0003HAYAET:

a) COBOKYMHOCTb (D€HOMEHOB, BBIPa)KAIOLINX CYTh B3aUMOACUCTBUS JIOCH;
0) acieKT KOMMYHHUKAaTUBHOT'O ITPOIIECcCa;

B) BHYTPEHHIOIO, ICUXOJIOTUYECKYIO CTPYKTYPY J€ATeIbHOCTH;

') aKTUBHOCTH WICHOB TPYIIIHI TIO0 MOAICPKAHUIO €€ 1IeTTOCTHOCTH;

21. Cormacno teopun T. [lapcoHna, 3meMeHTaMu CTPYKTYpbl €IMHUYHBIX JECUCTBUH, U3
KOTOPBIX CKJIaJIbIBAETCS B3aUMOACHCTBUE, SBISIOTCS:

a) JesTeNb, «IPYroi», HOPMBI, ICHHOCTH, CUTYaIlus;

0) mOTpeOHOCTh, MOTUB, IIEJTb, ONIEPAIIHH;

B) TPAHCAKIIMOHHBIA CTUMYJI, pEaKIUs, CUTYaIHs;

r) BepOasibHas nH(opMarys, HeBepOanbHas HH(OpMAIHsl, KOHTEKCT;

22. OyHKIMOHAIBHAS €IMHUIA B3aMMOJACHCTBUS — aKT, 10 MHEHHUI0O Mujia, COCTOUT U3
4eTbIpex ¢as:

a) y3HaBaHUeE, IPUBETCTBUE, NH(POPMAIIMOHHBIM KOHTAKT, BBIXO/] U3 KOHTAKTa;

0) ¢aza BcTpeuw, (aza y3HaBaHus, (a3a yTOUHEHUs cuTyanuu, (aza neictBus, Qasza
3aBEpILICHMS;

B) (aza moOyxaeHus, Gpaza yTOUHCHHs CUTyaIruu, ¢a3a HEMOCPEICTBEHHOTO JICUCTBUS,
¢a3za 3aBepIieHus;

r) (haza yoexxnenus, pasza cornamienus, (haza NpuHATHS pelieHus, ¢paza qeiicTBus;

23. CtpemieHue AOOUTHCS YAOBIETBOPEHHUS CBOMX HHTEPECOB B yuiepd Apyromy
Ha3bIBACTCS:

a) CONEPHUYECTRO;

0) KOHKYpEHLUS;

B) KOMIIPOMHUCC;

r) BepHbI OTBETH A 1 b

24. CrpemieHrue CyObEKTOB B3aUMOJICHCTBUS WATH HA B3aWMHBIE YCTYNKU H
pPC€aIN30BbIBATH CBOM HHTECPECHI C Y4YETOM HMHTCPECOB HpOTI/IBOHOHO}KHOI\/’I CTOPOHBI,
HA3bIBACTCS:

a) COTPYTHUYECTBO;
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0) xoonepars;
B) n30eranue;
I') KOMIIPOMHUCC

25. CrpemieHue CyObEKTOB B3aMMOJCHCTBHS K TIOUCKY aJbTEPHATUB, IOJHOCTHIO
YIOBJICTBOPSIONIMX HHTEPECHI 00EMX CTOPOH, HA3bIBACTCS:

a) KOMIIPOMHCC;

0) COTPYIHUYECTBO;

B) aJIbTPYHU3M;

T') aJanTamnus

26. OtcyTcTBHE CTpEeMJICHHS KaK K JIOCTH)KCHHIO COOCTBEHHBIX IIeJiel, TaK U K
YZIOBJIETBOPEHHUIO HHTEPECOB PYrOr0 Ha3bIBAETCS:

a) KOHKYPEHIINS;

0) uzberanue;

B) KOOIlepalus;

') COTPYIHUYECTBO

27. KoHCTpyKTUBHBIE (PYHKINU KOH(IUKTA MPOSIBISIOTCS B TOM, YTO OH:
a) MOBBILIACT MICUXOJOTUYECKYIO HAMPSKEHHOCTh;

0) cHrKaeT H3PPEeKTUBHOCTh COBMECTHOM JI€ATEIILHOCTH;

B) 0OHAPYKMBAET CYIIECTBYIOIINE MPOTHBOPEUNS,;

I') U3MEHSIET YCIOBUS U 00CTOSITEIbCTBA OOIICHUS;

1) BepHBI OTBETHI A 1 B;

€) BepHBI OTBeTHI Bu I'.

28. Ilox conmanbHON NeplLeNIueii TOHUMAETCS:

a) CoIMaTbHAS JCTCPMUHAIIHS ITEPICITHBHBIX MPOIIECCOB;

0) mpoliecc BOCHPUATHS «COIHAIBHBIX OOBEKTOB» (MHIWBUIBI, COIMAIBHBIC TPYIIIHL,
OOJIBIITHE COIMATIbHBIE OOIITHOCTH);

B) BOCIIPUSTHE B MPOIIECCE MEKINIHOCTHOTO B3aUMOICHCTBUS;

T') KyJIbTYPHO-UCTOPHUYECKAs OOYCIIOBICHHOCTh BOCIIPHUSATHS COIUATBHBIX IMPOIECCOB H
00BEKTOB;

1) 3aBUCUMOCTB BOCIIPUATHUS OT BHYTPUTPYITIOBBIX OTHOIIICHHIA,

€) BCE OTBETHI BEPHHBI.

29. Benyieit nesiTebHOCTRIO peOeHKa B MIIaJICHYECKOM BO3PACTE SIBIISCTCA. ..
a) IpPeMETHO-MaHUITYJIATUBHAS 1S TEIbHOCTH;

0) HEenmocpeICTBEHHO-3MOIMOHAIbHOE O0IIEHHE C MaTEePHIO;

B) UT'POBAs JIEATEIBLHOCTD;

I') OIIOCPEICTBOBAHHOE OOIIIEHUE C MAaTEPbIO

30. Cucrtema 3HAKOB, CIIyXaIIMX CPEJACTBOM YEIOBEUECKOTO OOIICHUS, MBIIUICHUS H
BBIPAXKCHHUS - ...

a) SA3BIK;

0) peun;

B) KOMMYHHUKAIIUS;

T) )KeCT

31. IIpomecc HEMOCPEACTBEHHOTO WM ONOCPEACTBOBAHHOTO BO3JCHCTBUSA CYyOBEKTOB
APYT Ha JIpyTa, HOPOKJAIONINX X B3aHMHYIO 00YCIOBICHHOCT - ...
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a) oOIICHME;

0) nuasor;

B) B3aUMO/ICHCTBHUE;
I') IPUBS3aHHOCTD

32. COnmxeHue CcyOBEKTOB BO BpPEMEHM M B MPOCTPAHCTBE, Mepa OIM30CTH B
OTHOILEHUSX - ...

a) B3aUMO/ICHCTBUE;

0) oO1eHME;

B) COIIEPEKUBAHUE;

I') KOHTAKT

33. Ilpomecc OoTpakeHHsI BHEIIHUX IPU3HAKOB JIPYTOrO UYEJIOBEKA, COOTHECEHUE HX C
JINYHOCTHBIMH CBOMCTBAMH M OCYIIECTBJICHHE HA OSTOM OCHOBE ITOHUMAaHUE €ro
BHYTPEHHETO MHUPA U MIOBEAEHHUS - ...

a) obmieHwme;

0) B3aUMO/ICICTBHE;

B) KOHTAKT;

T') coluaabHas Mepuenuus

34. Crioco6 ob1ieHns 4eaoBeKa ¢ APYTUMHU JTIOJbMH - ...
a) coaepIKaHue OOIICHMUS;

0) cTUIb OOIIEHNS,

B) BH/JI OOIIICHNS,

T') CpelICTBa OOIICHUS

35. K. JleBuH 1 ero mnocneaoBaTeNd BBLACIHIN CIEAYIOIINE CTUIN JUJepCTBa (BHIOpATh
HECKOJIbKO BAPUAHTOB)

a) aBTOPUTAPHBIIL;

0) CHUCXOAUTEIbHBIN;

B) IEMOKpPaTHUYECKHIA;

I') IOMYCTUTENIbCKHUIA;

1) UHAUBUIYATUCTHUECKUI

36. Enununeii oOmienus B reopuu O. bepHa siBnsiercs:
a) aKIus;

0) peakuus;

B) TpaH3aKIIHs;

') KOMMYHHUKAIHS

37. Ilo D. bepHy, eciu 4elOBEK UCXOAUT U3 MPUHIIMIA «37ECh U celdacy, pearupyeT Ha
TO, YTO NTPOUCXOAMT BOKPYT HEro, HCIOJb3ys CBOM MOTEHIMAN 3pesioil JUYHOCTH,
OPHEHTHUPYSCh B CBOEH JEATENPHOCTH M TOBEJECHUM Ha MPUHLUI PpEalbHOCTH, OH
MIPOSIBIISIET CBOE DTO-COCTOSIHUE - ...

a) PeGenka;

0) B3pocrnoro;

B) Pogurens;

r) Yuurens;

38. Bug oOmieHusi, mpu KOTOPOM JPYTOro 4YeOBEKa OICHWUBAIOT KAaK HYXHBIM WIIH
MEMIAOIINNA 00BEKT: €CIIM HYKEeH, — TO aKTUBHO BCTYMAIOT B KOHTAKT, €CJIM MEIIaeT —
OTTOJIKHYT, TIOpPOW HWCTIONB3Yys arpeccMBHBbIC TpyOble perumkud. Ecnu momyuwnu oT
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coOeceTHIKA JKeJIaeMoe, TO TEPSIOT JANbHEHINI HHTEPeC K HEMY M HE CKPBIBAIOT ITOTO
a) (hopMaJIbHO-POJIEBOE OOLICHHE;

0) KKOHTaKT MacoOK;

B) JIyXOBHOE OOIIICHHE;

') IPUMHUTHUBHOE OOIICHNE

39. Bun oOuieHusi, Ipyu KOTOPOM PErIaMeHTUPOBAHbI COJIEp)KaHNEe U CPEACTBA OOIIECHNUS,
a BMECTO 3HaHUS JTUYHOCTU COOECEIHUKA 00XOSATCS 3HAHUEM €ro COLMATIbHON pOJIH.

a) MPUMHUTHBHOE OOLICHHUE;

0) hopmanbHO-pOTIEBOE OOIICHUE;

B) «KOHTaKT MacoK;

I') AyXOBHOE OOIIeHUE

40. Buxa oO1eHus, HaNpaBJICHHBIH Ha U3BJICYEHUE BBITOABI OT COOECEIHUKA, UCTIONb3Ys
pa3Hble pueMbl (JIECTb, 3aIlyTUBaHKE, ITyCKaHHE TBUTH B I1a3a», 00OMaH, IeMOHCTpAIHs
JI00pOTHI) B 3aBUCHMOCTH OT OCOOCHHOCTEH JINYHOCTH COOCCEIHUKA.

a) MPUMHUTHBHOE OOLICHHUE;

0) hopmanbHO-pOTIEBOE OOIIECHUE;

B) «KOHTaKT MacoK;

I') MaHUITYJIITHBHOE OOIICHHE

3. OTkpsITHIC 3a1aHUS

Keiic 1. «Teneponnoe npogheccuonanvroe oowenuey

B pemenun pgaHHOro 3ajaHus NPUHUMAIOT ydacTHE TpU CTyjAeHTa. JIBoe (bkeHa U ee MaTb)
JOJDKHBI CTOSITh WIIM CUJETh CIIMHOW K Y4aCTHUKY, KOTOPBIM «UrpaeT» posib Myxka. IIpaBuiibHOE
MIOBEJICHUE «MYXa» — IOCTApaThCs UCKIOYUTH TEIy U3 AUAJIOra, CBECTH €ro K JUAJIOry JBYX
YEIIOBEK.

e |. Myx Xoder KynuThb KOMIBIOTEpHBIN cTOi. He cron, a medra, CTOJIBKO IOJNOYEK,
BXOJAT J1Ba IPUHTEPA, MECTO U1 JOIOJIHUTEIBHOIO DKpaHa, BCeraa O TaKOM MeuTall.

e 2.7Kena — My Bcerzna o TakoM CTOJIE TOBOPHUIL, ACHBIU €CTh.

e 3. Tema — CTOUT PSAAOM C KEHOU M «3yIUT» €l Ha YXO — 3a4eM TaKOW JOpPOrou CToI,
Jyy4Ille TUBaH HOBBIN KyNHTb, CAHKU PeOEHKY, a CTapblil CTOJ elle BIOJHE U T.J.

Keiic 2. «Tenegponnoe npogheccuonanvroe oowerues

B pemenuun nanHoro 3ajaHus NPUHUMAIOT YYacTUE TPH CTyJeHTa. J[Boe (KEHIIMHA U €€ MYXK)
JNOJDKHBI CTOSITh WJIM CHAETh CIHUHOM K YYacTHUKY, KOTOPBIM «HUIPaeT» poJib HOPUCTA.
[IpaBuibHOE MOBEAEHUE KHOPUCTA» — IMOCTAPATHCS UCKIIOUNUTh MyXka U3 THAJIOra, CBECTU €ro K
JAAJIOTy JBYX YEJIOBEK.

e 1. IOpuct — aaBoxkat (yrojoBHOE MPaBoO, JKCHIIMHA COMJIA TMEMIeXo0/1a Ha TEIIeX0HOU
JIOPO’KKE U, UCITYTaBIINUCh, CKPbLIACh C MECTA MPOUCIIECTBUA).

e 2. XKena (xeHIIMHA CPEIHUX JIET, HC OYCHH COOOpPA3UTENIbHAS, COBEPIICHHO COWTAas C
TOJIKY, pacTepsIHHAS).

e 3. Myx (0ecTONKOBBIN [eTWHA, OYEHb JOOSmMA cMOTpeTh Ha TV mnepegaun
CIOPUIUYECKOTO TIaHay», a TAaK)Ke 3amaHble TOJUICHCKUE CepUaIb).
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[Ipy BBHIMONHEHUM NAaHHBIX KEMCOB CTYAEHTHI MOJYy4aroT pacreyaTaHHble 3agaHus. «KimeHT»
NOJIy4yaeT MoApoOHOe M3okKeHHe cBoell ponu. OH JODKEH cTapaThCsl HE CIyIaTh IOpHCTA H,
BOMJIS B pOJIb, BCTYECKH YIIyOIATHCS B MOAPOOHOCTH.

Keiic 3. « Ynpaenenue nogedenuem ciodHCHbIX KIUEHMOB)

33,[[3‘{3 CTaXCpa — YCTAHOBUTb KOHTAKT MW COCTABUTb KAPTHUHY HpO6H€MBI, YIIpaBJIas
IIOBCACHHUEM KIIMCHTA.

Onucanue BHEUIHOCTH KiWeHTa: Hemonomas XeHIIMHA B MHUHH-IOOKE, SIPKO M HEOpPEXHO
HaKpalleHHas, HEONPSTHAasA, C CHJIbHBIM 3allaXxoM IMPOTYXIIUX AYXOB, oOpaliaeTcsi K CTaxepy:
«Momnoolf 4enoBeK, s MPUCAAY pPSIIOM — MHE Tak OynerT ynoOHee MOKa3aTh BaM Bce
JOKYMEHTBI. 3HAUUT TaK (XMBIKAeT U CMOpKAeTcs), 8 MapTra s U MOU Jpy3bs OTMEyalH
npa3aHuK. Cuaenu KyJlbTypHO, ObIJIO HaC CeMb YeJIOBEK, BCe JIIOJU MpuianuHble. ViMeHa s 3Hato
TOJIBKO TPOMX, HO 3a OCTaJbHBIX MOXHO IOPYYUTBHCS, BCE COBEPUICHHO NPUINYHBIEC JIIOJIN.
Kpome MeHs xeHIMH He OblI0, MeHs BCe MO3paBisuld. B KoMHaTe cTasio TyIIHO, MBI MOILIH Ha
JIECTHUYHYIO KJIETKY MOKYPHUTb, TaM HEMHOTO €IlI€ BBIMWIH, HO 6e3 3akycku. C mepBoro sraxa K
HaM IIOJHSJIUCH [TApHU ITOr0 AypHOTro cocena lleTeku, OH 1Be Helenn Kak OTKMHYJICS U TYIUT C
TeX mop no-uepHomy. Ho 3T0 HeBakHO (MOCTENEHHO HAaYMHAET MpuiaBUraThesi), [leTbkuH npyr
WM KTO-TO M3 HAIUX, S HE IOMHIO, Ha4yaJl TOBOPUThH pasHble IUIOXHE CII0Ba, Hy Bbl MeH:
[MOHUMAeTe, Mbl HAYAJIN KpU4aTh, YTO HEJb3s TaK BbIpaXkaThbCs, U [leTbka KOro-to ynapui, s He
IIOMHIO KOT'O, IOTOMY 4TO 3aJi€]l MEHd U 5 yIlajna, IPOKaTWIACh 110 BCEM CTyIIEHbKaM, y MEHs 110
CHUX IOp CHHSIK Ha Oespe, XOTUTE MOoKaxXy? Ha 1rym BBIIIIN COCEH, CTalu OpaTh, YTO MOJUIUIO
BBI30OBYT, UTO JPY>KMHHHUKH, Ka3aku ¢ Haraiikamu npunayT. B menom, 6suto Beceno. Korna Bce
MOYTHUXJIO, Mbl BEPHYJIUCh B KOMHATY, U sl YBUJEINa, 4TO Mporaia 6aHka orypios. Msl ee naxe
emle He OTKpbUIH. CKaKuTe, MoUYeMy MHE OTKa3bIBAIOT BO30YXIaTh JIeJI0 O Kpaxe? DTO Jaxe He
Kpaska, a pa300ii, CMOTpUTE, KAKON Y MEHSI CUHSIK.

Keiic 4. «Ynpasnenue nogedenuem cioxcHulX KIUeHMO8»

3amada craxkepa — YCTAaHOBUTh KOHTAKT M COCTaBUTh KAapTHHY MPOOJIEMBI, YIpPaBIIssL
[IOBEJECHUEM KIIMEHTA.

ConuaHplil MyKYMHA CPEIHETO BO3pPAcTa, BCE BpeMS MOTEET U BBHITUPAET JILICUHY candeTkami,
YacTH OT KOTOPOM OCTaloTCsl Ha JI0y, TOBOPUT C HAIOpPOM, IOCTOSIHHO «HAaBHCAeT» Haj
CTa’kepoM: «Sl CTaBiIO CBOIO MAIIMHY MOJ OKHAMH, Y MEHS YK€ OJHaXJbl MAIIMHY YTOHSIIH,
Opocuiy, CHJIIEHbsI M3TaJMiH, W3 Oara)kHWKa MpOMajd CKIaJHas KaHUCTpa, IUIe] M HaJyBHas
nojaymka. $l cTaBii0 MallMHy TOJ OKHOM, a €mle S MOCTaBWJI CUrHanu3anui. MHe apyr
MIOCOBETOBAJI, IO CIeI[3aKa3zy MPUBE3IIH, JPYT C AEKTPOHUKON paboTaeT. Bo-nepBhIx, TaMmodka
MUTaeT, HE NPOCTO TaK MUTAET, a 3HAETE, KaK 3apeBO SIPKO, TAKHE BCIOJOXH, KaK CEBEPHOE
cusiHue. OueHb y100HO — HOYBIO MPOCHINAIOCh, I1a3a OTKPbUT — pa3, BeCh MOTOJOK sipKas
3apHMLIa Ipo0ekana, M s CIIOKOEH, CUTHaiau3alus padortaer. Bo-BTOpBIX, e€ciaM KTO-TO
npuOJIMKAETCS WIM TPOraeT MalluHy — IHHHUKAeT, OMOMKaeT, MOTOM BOET U Kak IyJIeMeT
orcTpenuBaercs. Cocenu MEHsI MPECCHUHTYIOT — yOepu MalliHy, OHa BCEM MelaeT. A ChIH
COCEIKM, MEXAy IpoYMM, B Bamed AKaJeMUU Y4YuTCs, OOJMI MAIlWHY BaJIePbSHKOM.
[Tpubexanu KOTHI (MOYTHU KPUUHUT, CO CI€3aMH B TOJ0Ce), Ty4Yd KOTOB, MallliHa Hayaja BbITh, a
KOTBI CIIPBITHYTh HE MOTYT — IOTOMY YTO 32 HUMH MpHOEXaan Bce OKpecTHbIe cobaku. KoTbl
[0 MallliHE KaTaJllCh, KOTTSIMH JpaJIi, OCTAUCh MHOKECTBEHHbBIE LIapanyHbl. Sl X0uy MOITy4YHUTh
Bo3MelleHue ymep6a. OTkyzaa s 3HaI0, 4TO 3TO COCEI-CTYJEHT CJieslall, OH MHE CKas3all, uTo
Haiizer ynpaBy. Her, caM s He Bujel, Kak OH BaJEpPhSHKY JIMJ, HO KTO €Illeé MOXET J0 TaKoTro
NOyMaTbCa?»
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Keiic 5. ((yanIGJZeHue NOBEOCHUEM CILONCHBIX KIUCHMOB)

3azlaqa CTaXXe€pa — YCTAaHOBUTH KOHTAKT HW COCTaBUTb KaApTHUHY HpO6JIGMLI, yHpaBJissa
IIOBCACHHUEM KIIMCHTA.

Kenmuna cuipHO 0anab3aKOBCKOTO BO3pacTa, yXOKEHHas, MOJAHO M JOPOrO OJETa, TOBOPUT
TOJILKO O CBOEM, Bac He ciymiaeT: «Moi My, U3BECTHBIN Xyn0KHUK J[>koH CaMapCKuid, BbI €ro
pabotbl 3HaeTe? Kak ke Tak — MOMHHUTE JIOTOTUI KOMMAaHUHU “‘UepeMyIIKMHCKUN Baibc’? A
ITUKETKa Horypra ‘“3mopoBeid!”? A mpenecTHpld nu3aiiH pectopana “Homas OnuHHas” B
Kanorue? Het? YUto e BBl COBCEM HCKYCCTBOM HE MHTEpecyerech? Mol Mmyx mocie 25 ner
Oe3ynpedyHoro Opaka ymiel OT MEHs, OCTaBHJI MHE YETBIPEXKOMHATHYIO KBAapTHpY, Jady Ha
Hogoit Pure. [lauka manenbkasi, OAuH 3Tax, 24 corku. Mamuny mMHe octaBui. Ho gener mue
COBCEM HE JaeT, 3a0pajl Moe KEeMUy>KHOE KOJIbe, OYeHb JOPOroe U camoe JOPOroe KOJbLO OT
“Kaptbe” ¢ nuamanToM. CblH y Hac B3pOCibli, 3TO €ro ChblH OT nepBoro Opaka. MyX JOJKEH
MHE BBIIUIAYMUBATh coAepkaHue. VI BepHYTh KOJIbE M KOJIBIO, TO MOM JIMYHBbIE BellU. S BCIO
KU3Hb HE paboTaina, 51 ObLIa €ro My30i, €CJIM Bbl IOHUMAETE, O UEM 51».

Keiic 6. ((yanIGJZEHue NOBEOCHUEM CILONCHBIX KIUCHMOB)

3azlaqa CTaXXe€pa — YCTAaHOBUTH KOHTAKT H COCTaBUTb KaApTUHY HpO6JIGMLI, yHpaBJissa
IIOBCACHHUEM KIIMCHTA.

CoBeplIeHHO TITyXOW CTapu4oOK, Ha BUJI JIET CTO, ONPSATHO OJACTHIN, NEATEIbHBIN, )KUBOM, HUUETO
He cabImuT: «S paboTan B 4acTHOM KOMIAHMM OXPaHHUKOM, Ha MPOIYCKHOM IYHKTE CKJIaja.
I'eHepasibHBII TOBOPMII, UTO CO MHOM BCE PaBHO HUKTO HE JIOTOBOPUTCS (TOpPAO), U IPABUIIBHO,
Yyepe3 MEHsS HHUYEro BBIBECTH CO CKJIaaa 0e3 JOKYMEHTOB Henb3s. Kommanus mepee3xaer Ha
JIPYroM IOPUANYECKHI apec, MEHs YBOJIBHSIOT, MOTUBUPYS TEM, UYTO s MEHCHUOHEP, & B HOBOM
0(HCHOM LIEHTpE eCTh CBOSI OXpaHa. J{oJKHBI JTM OHU OBbUTH MEHS MPEeAyIpeInTh 3a Ba Mecsa?
A ceifuac s UMEIO MPaBO HA KOMIICHCALIUIO 7

Keiic 7. ((yanIGJZEHue NOBEOCHUEM CILONCHBIX KIUCHMOB)

3azlaqa CTaXXe€pa — YCTAaHOBUTH KOHTAKT HW COCTaBUTb KaApTHUHY HpO6JIGMLI, yHpaBJissa
IIOBCACHHUEM KIIMCHTA.

CKpOoMHO oJleTasl YHBUIOTO BHZA KECHIIMHA. ['0BOpUT O€3 OCTAaHOBKM Ha OJHOW HOTE, He
IOBBIINIAS U HE IMOHMXKas TOHA, CMOTPUT B II0JI, IIOCTOSHHO IlepeOupaeT HOCOBOM IUIATOK B
pykax. KuBaer BaM, HO MpOAOIKAET rOBOPUTH TOJbKO cBoe HO 100 pa3: «MeHsl BbIHYXAAatOT
YBOJIMTHCA, OYKBaJIbHO BBDKHMBAIOT U3 (GUPMBL. S paboTato B 4aCTHOH opraHu3aliu, HeOObIIas
JOJDKHOCTh B OOIIEM aJMUHUCTPAaTHBHOM OTJene. PyKOBOJACTBO BHEOPUIIO DJIEKTPOHHYIO
cucTeMy JOKyMEHTOo0OopoTa. 3aueM 3T0? S paHble Bce JOKYMEHTBl yUUThIBala, B JKypHale
3aluChIBaia, TOKYMEHTHI pa3Hocwia. Tenepp s 3amuchiBal0 B JKypHalle, HO JIOJDKHA erle B 0azy
3JIEKTPOHHYIO BHOCHUTBH. 3aueM 3T0? MeHs pyraroT, IpeMHHM IOCTOSHHO JIMINAIOT, U3MEHWIIN
TEKCT JOJDKHOCTHON MHCTPYKIIMUM — BHECIH OOSI3aHHOCTH BECTH DJICKTPOHHBIN y4eT u OOMEH
uHpopMaLuel, Tenepb Ipo3sAT, YTO 3a HEBBINOJHEHHUE MOIYT YBOJUTb. 3aueM 3T0? bbbl
XOPOIIUH XypHaJ, TaM BCE BUAHO U T.J. (OECKOHEUHO)».

4. Kuiroum (oTBeTHI) K OLICHOYHBIM MaTepHaJIaM

OtBeThl Ha Bompockl TecTa: 1T; 2a; 30; 4a; 5t; 60; 7r; 8a; 9a; 10B; 11a; 12a; 136; 14r; 158; 1606;
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171; 18r; 191; 20a; 21a; 22r; 231; 241; 250; 260; 27€; 28¢; 296; 30a; 31r; 32r; 33r; 340; 35 a,B,T;
368; 370; 38r; 396; 40r.
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	Наименование тем (разделов)
	Соотношение и особенности вербальной и невербальной сторон коммуникации, их специфика в деловом общении.
	Роль эмоций в общении.
	Поведение человека в организации и типы сотрудников.
	Понятие конфликта и барьера в общении, их структура и причины возникновения. Типология конфликтов и управление конфликтной ситуацией. Предпосылки возникновения конфликтов в процессе делового общения.

	Активные методы повышение коммуникативной компетентности: Т-группы, группы личностного роста, группы сенситивности.
	5. Опишите способы развития коммуникативной компетентности и структуру коммуникативной компетентности. Какие вы знаете социально-психологические факторы формирования коммуникативной компетентности личности?

	5.1. Методы проведения экзамена
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