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1. Hepeqeﬂb IMJIAHUPYEMBIX PE3yJbTAaTOB oﬁyqum{ Mo AMCIMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH OCBOCHUA MIPOrpaMmMbl

1.1. OcBanBaeMble KOMITETCHITUHA

Huctunnuaa b1.0.24  «lIcuxonorus oOLIEeHHUs W MEPETOBOPOB» 00ECNEUYUBAET OBIAJCHHUE

CICAYIOMMMH KOMIICTCHIMSAMU

Kon HaumenoBanue Kon HaumenoBanwue stamna
KOMITETEHIINA KOMITETCHITHN JTaria OCBOCHIA OCBOCHHSI KOMIICTCHITHH
KOMITETCHITHH
YK OC-4 Cnoco6en ocymectBisith | YK OC-4.6 Croco0OHOCTE BECTH
KOMMYHHKAIIHIO, B TOM YCTHBIE J€TIOBbIE
YHclie AeJI0BYI0, B YCTHOM pasroBOpHI Ha
U IUCBMEHHOM popmax Ha rOCYJapCTBEHHOM U
roCyJIapCTBEHHOM WHOCTPaHHOM(BIX)
Y UHOCTPAHHOM(BIX) sI3bIKe(aX) UCTIONb3YS
A3BIKAX ajZieKkBaTHbIE BepOalbHbBIE U
HeBepOabHbIE CPEICTBA
B3aUMOJICUCTBYS C
napTHEPAMH
1.2. B pe3ynaprare OCBOCHHMS JUCHMIUIMHBI Yy CTYICHTOB JIOJDKHBI  OBITH

chOpMUPOBAHBI:

OTO/TD

Ko srama
OCBOCHUA
KOMIICTCHIINU

Pesynbrarsl 00y4eHus

Opranuszanus u npegocrasieue | YK OC-4.6

MICUXOJIOTMUYECKUX YCIIYT JINLAM
pa3HbIX BO3PACTOB U COLMAIBHBIX
rpym. [IpodeccrnonansHbii
CTaHAAPT IICUX0JIOTa B
couuaibHOU cdepe (pe3yapTaThl
dopcaiit-ceccuu ot 01.03.2016,
YTB. IPOTOKOJIOM Kadeapbl
ncuxonoruu Nel1 or 04.03.2016

r.).

[TpodeccrnonansHoE NeicTBUE:
Opranu3zanusi MOHUTOPUHTA
IICUXOJIOTMYECKOH 0€3011acHOCTH
1 KOMGOPTHOCTHU CPEJIbI
MIPOKUBAHUS HACEJICHHUSI.

Ha ypOBHE 3HAHUM:

3HAET 3HAYCHHE MMOHATHI
«KOMMYHUKALIUA», KCUTYyalUA
O6H_ICHI/I$I)), «KOMMYHUKATHBHAaA
0eiib», KKOMMYHUKATHBHASA 3a/1a4a,

Ha YPOBHE YMEHMII:

ymeeT GopMySIUpoBaTh
KOMMYHUKATHUBHYIO LCJIb U CTABUTH
KOMMYHHKATHBHBIC 33]1a91 B
COOTBETCTBHUH C CUTyaluel oOIIeHus,

Ha YPOBHE HaBBIKOB:

BJIaJICET HABBIKAMU MOJEIUPOBAHUS
Pa3IMYHBIX KOMMYHUKATUBHBIX
CUTYyalHil

2. O0beM U MecTO AUCHUILIHHBI B cTpyKTYype OII BO
Huctunmaa 51.0.24  «Ilcuxomorust oOIIEHUST U IEPETOBOPOBY SABISETCS TUCITUTIIIMHON
0a30B0if 4acTH, B COOTBETCTBUM C yYEOHBIM IUIAHOM M3y4YaeTcs B TEUEHHE 7 ceMecTpa.
Huctmmuimaa «llcuxonorus OOIIEHUS W TIEPETOBOPOB)» B3aWMOCBS3aHA C APYTUMH
IUCHUILTUHAMHM  y4yeOHOoro TutaHa, TakuMu Kak «[lcuxomorust mmunHocT», «Ilcuxomorus
koH(pukTay, «llcuxonornueckoe oOecneueHne CciayKeOHOM JaesTenbHOCTH», «CounanbHas
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ncuxonorus», «lIcuxoauarHocTukay.

[To ouHOll Qopme o00ydeHHMs] JUCIHMIUIMHA OCBaMBaeTcs B 9 cemectpe, oOmias
TPYJAOEMKOCTh JUCHIHUIUINHBI B 9K3aMeHHBIX eanHuiax coctaniset 3 3E (108 gacos).

Ciy)kUT OCHOBaHWMEM U1 JUCHUIUIMH: [Ipenaumnomuas mnpaxktuka, CynebHo-
MICUXOJIOTMYECKAs SKCIIEPTU3a, DKCIEPTHAs JESATEIbHOCTD IICUXO0JI0ra.

[To ounoit (opme OOydEeHHS] KOJIUYECTBO AaKaJEMHUYECKUX UacOB, BBIJCICHHBIX Ha
KOHTAaKTHYI0 pPaboTy cC mpemnojgaBareneM (IO BHJIAM Y4YeOHBIX 3aHATHH) — 66 dYacoB, Ha
CaMOCTOSATENbHYIO pad0Ty 00yJaronuxcst — 6 4acoB, ¥ Ha KOHTPOJIb — 36 4acoB.

dopma IpoOMEKyTOUHON aTTecTaluu — dk3aMeH (7 cemectp).

Ha npaktuueckyio moAroTroBKy oOydaromuxcs BblAelieHo 32 yaca MO O4YHOM (opme
o0y4eHusl.

3. CopepikaHue U CTPYKTYPa AMCUHMILIMHBI

3.1. CTpyKTYypa AUCHUNIHHBI

O0beM aucHMIIMHBI (MOYJIsA), Yac.
KonrakTHas padora
odyuarouuxces ¢ dopma
- npemnojaaBaTejieM Texyurero
No 1/ auMeHOBaHHe TeM 110 BHIAM y4eGHBIX KOHTOJIS
(pa3neJioB) Bcero “ CP | ycnesaemoctn’,
3ARATHH NPOMEKYTOYHOT
JI/, JP/ | I3/ | KC aTrecTamuu**
JA0T | 40T | AO0T P
Ounasa ghopma 006yuenusn
HaumeHnoBaHue TeM (pa3aeoB)
ITpeamer JUCLUTITHHBI
Tema 1 | «[lcuxomorust  obmieHUsT © 8 4 2 2 O,p,ITP
[IEPETOBOPOBY.
OO0nieHne Kak KOMMYHUKAIIHS
Tema 2 B y Tt 10 4 4 5 O,P.ITP
[eprentrBHas CTOpOHA
Tema3 | 7% P 8 4 4 O.PITP
JIEJIOBOTO OOIICHUS.
OO6uenne Kak O,p,ITP
B3aUMOJICHCTBHE.
Tema 4 8 4 4
Tema 5 INcuxonoruueckue _ OCHOBBI ] 4 4 O.T
JCJIOBBIX OTHOIIICHUU.
Hcnonp30BaHme 3HAKOBBIX O,P.ITP
Tema 6 | cucrem B mporiecce & 4 4
KOMMYHHUKAIIHH.
OcobeHnHocTH JIEII0BOTO O,P.ITP
Tema7 | oOuweHus. 6 2 4
Bapbepsl ¥ KOH()JIMKTBI B
Tema8 | 22P>P ¢ 8 2 4 O.PITP
JIEJIOBOM OOIIICHHUH.
Manunynsauuu B €JI0BOM
Tema9 yman A 4 2 2 O.pIIP
oOIIeHnn
Temal(Q | KommereHTHOCTE B 0OLICHHN. 4 2 2 O, T
IIpomMesKyTOUHAA aTTeCTALUSA 36 JK3aMEH
Bceero: | 108 32 32 6 33E
Ilpumeuanue:

* gopmbr mexyweco kommponas ycnesaemocmu: onpoc (0O), mecmuposanue (1),
npoexmuas paboma (I1IP), pepepam (P).




** dhopmvl npomescymounot ammecmayuu: dKk3ameH (IK3).
3.2 Conepxxanue TMCUMIIIMHBI (MOIYJIs1)

Tema 1.

Hpeamer qucuuniaunbl «Ilcuxosiorus o0meHUs U MEPEroBOPOB».

[Tonsitue «oOmieHUE»», TPYAHOCTH ero neduHuMii. OCHOBHBIC AaCHEKThl OOIIEHUS:
coJiep’KaHue, 1eb, cpeacTBo. Buabl oOmenus. @ynkuuu oOuieHus. OCHOBHBIC MOIXOIBI K
OTIPENICTICHUIO TOHATUS «OOIICHWe». 3HaueHWe OOMICHWsS JUIsl pPa3BUTUS HWHAWBHUIA.
Hctopuueckoe pazsutue Qopm oOmenus. OOmeHrne B CUCTEME MEXJIMYHOCTHBIX U
oOmecTBeHHBIX OTHOIIeHUU. OOmenue B rpymme. CoIuanbHO —TICUXOJIOTHYECKUE MPOOIEMbI
JICIIOBOTO OOIICHHS

Tema 2.

OO0meHne KAaK KOMMYHHKAIUS.

OOmenne Kak KOMMYHUKAaTUBHBIM mporecc. Pa3nuyHple TOYKM 3peHUs Ha
KOMMYHUKATHUBHYIO CTOpoHY oOmieHus. Crenuduka w© CTpyKTypa mporiecca oOMeHa
uHpopMatmeit. Moaenm KOMMYHHUKAITUK: THHEHAs, MHTEpAKTUBHAS, TPAHCAKIIMOHHASI MOJICTH.
[loHATHE KOMMYHHKATHBHOH cuTyanud. OCHOBHBIE TIO3WIIMM KOMMYHHKATopa BO BpeMs
KOMMYHHUKaTHBHOTO TPOLECCa.

Tema 3.

IlepuenTHBHAS CTOPOHA /1€JI0BOTO OOIIEHMSI.

[onsarue commansHOi nepuenuuu. Crenuduka npouecca MEXJINYHOCTHOW MEpLETIIH:
CTPYKTypa, IpU3HaKA. MeXaHU3Mbl MEKIUIHOCTHOTO BOCHPHUATHS: MICHTH()UKALNS, IMITATHS,
coupanpHas peduekcus, I¢P(PeKTsl MEKIUYHOCTHOTO BOCHPHUATHA: 3P (deKT opeona, 3PPeKT
MEePBUYHOCTH, 3G (HEKT HOBU3HBI, 3Q(EKT MPOEKITHUH.

Tema 4.

O01eHue Kak B3auMOAelcTBHE.

[Tonsitue oOmeHust kak B3aumojeiicTBus. CTpykTypa mpoliecca B3aUMOJCHCTBUS:
CyOBEKT B3aUMOJICHCTBUS, OOBEKT B3aUMOJICHCTBUS, CPEACTBA WIH OPYAHS JEHCTBHS, CIOCOO
WCTIONb30BAaHUSI  CPEACTB,  pe3yJbTaT  JeWcTBUSA. Buael  B3ammogeictBusa.  Teopun
B3anmojeiicTus. [Ipobnema koonepanuu 1 KOHPIUKTa. OCHOBHBIC CTPATETUH B3aUMOACHCTBUS
mo Tomacy-Kunnmeny: wu30eraHme, COMEPHUYECTBO, TMPUCIIOCOOJIEHHE, KOMITIPOMHUCC,
COTPYXHUYECTBO.

Tema 5

Ilcuxooruyeckue 0CHOBBI 1€J0BbIX OTHOLIEHHUIA.

MexaHu3MBbl BO3ICUCTBUSL M BIHSHHS B MPOIIECCE MEKIMYHOCTHOTO obOmieHus. Llenn u
BHIIBI BIHSHUS. OMmatus U pediekcus B mporecce oOmeHus. CrnocoObl M MEXaHU3MBI
BO3JelcTBU. YenmoBedueckas NCUXHMKA U COLUAIBHO-TICUXOJOorndyeckoe BiusHue. lleperoBopsl
KaK Croco0 JIEJIOBOTO B3aUMOACHCTBUS C IENBI0 JOCTIKEHUSI COBMECTHBIX PEIICHUH.

Tema 6

Hcnosb30BaHue 3HAKOBBIX CHCTEM B MIPOLieCCe KOMMYHHKALMH.

Bep6anpnas kommyHukanus. PedriekcuBHoe n HepediekcuBHoe ciymanue. [lyommanoe
BoIcTyTUieHHe. Kputepuun 3QGEeKTHUBHOCTH MyONWYHOTO BBHICTYyIUICHHA. HeBepOambHas
KOMMYHUKaIsi MecTo U posib HeBepOAIbHOW KOMMYHHKAIIMK B Tiporiecce oOmeHus. [lo3bl u
KECThl: JOMUHUPOBAHUS W MOJYMHEHUS, OTKPHITOCTU M 3aKPBITOCTH, JIO)KHOTO MOBEACHUS,
YBEPEHHOCTH U HEYBEPEHHOCTH, arpeCCUH, CUMITATUN U BHUMAHUA U T.1.. [IpaBwia moHUMaHUs
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U UMHTEpIpeTanuu HeBepOanbHOM wuHpopmanmu. @DakTopbl yCHEUIHOH HeBepOaIbHOM
KOMMYHHKAIIH.

Tema 7
Oco0eHHOCTH 1eJI0BOT0 O0LIeHMS.
®dopmbl  J1en1oBOro  0o0meHUS. TEeXHOJOTHS JIeJIOBOTO OOIMIEHHUS. DJTHUKA JIEIIOBOTO

obmenus llonartue nenoBoro oOmeHus, ero cnenuduka. Bumasl meperoBopos. [lenoBbie
nieperoBopsl. [leperoBopsl B OM3HECe, TUTIIOMATHH, MEKTOCYIAPCTBEHHBIX B3aUMOOTHOIIICHHUSX.
Pasznuumst mo xapaktepy B3aumozeiicTBus. Knaccuduxarus neperoBopoB Mo HAIMPaBICHHOCTH U
0 CTETICHH 3auHTepecoBaHHOCTH. OCOOCHHOCTH JCIIOBOTO OOIICHHS MO0 CPABHEHUIO C IPYTHMH
BHUJAMU. JTabl OPraHU3AIMK U BEJICHUS JIEJIOBBIX MeperoBopoB. TakThka MPUEMOB U yIIOBOK B
neperoBopax. CriocoOsr 3ammThl. JlemoBas 6ecena. CTpykTypa 3h(HEKTUBHON 1eTT0BOM Oecebl.

Tema 8

Bapbepbl 1 KOHQUIMKTBI B 1€JI0BOM O0LICHUH.

[Tonstue xoHdpmukTa. CTpykTypa KOH(pIMKTa. Tunbel U BUAbl KOHMIUKTOB. CrocoObl
paspenieHuss KoHGUUKTOB. [loHsATHE OapbepoB KOMMYHHUKAIMM, Pa3IMYHble OCHOBAaHUS HX
KJacCUpUKAMU: € TOYKM 3PEHHUsS XapakTepa OCO3HAHMSA MpEensTcTBUi, 1o cdepe
BO3HUKHOBEHUs. bapbepsl B enoBoM obmeHnu. bapsepsl B chepe MaccoBOl KOMMYHHMKAIIHU.
Crioco6sI peoioaeHust 0apbepoB

Tema 9

MaHunyJasiuuu B 1eJI0BOM O0ILIIeHNH

MexaHu3MBl BO3JICHCTBHUS B TIpoliecce AeTOBOT0 oOmeHus. [IoHsITHEe TICHXOI0THYECKON
MaHunyasuuu. [logxoapl K M3y4eHHIO MAaHMIYJISITUBHOTO ToBeAeHHs. OCHOBHBIE MPU3HAKU
MaHUTyJIsuu. Buaelr Manumyssiiuu. [IposiBnenne mMaHumynupoBaHus B oOmeHnd. CriocoObl
3alUTHl OT MAHUTTYJISAIUU B MEKITUIHOCTHOM OOIICHHH.

Tema 10

KommieTeHTHOCTD B 00IIIEHHH.

[IpoGnemsl agekBaTHOTO MpUeMa U niepenaun nHpopmarmu. OOpaTHas CBsI3b U €€ POJb B
oOmeHnu moneid. MeToasl pa3BUTHSI KOMMYHHKATUBHBIX criocoOHOCTeH. ConeprkaHue MOHSATHUS
"KOMIIETEHTHOCTh B o0meHun". I[IpoOnema TOYHOCTH MEXKIUYHOCTHOTO  BOCIPHSITHS.
DddekTuBHOE CiIylIaHUEe KaK COCTABIISIONIAS KOMMYHHKATUBHONW KOMMETEHTHOCTU. CIOCOOBI
pa3BUTHST KOMMYHHKATUBHOM  KOMIIETEHTHOCTH. IlpueMbl 3(QQPEKTUBHOTO  CIyIIAHUA.
PednexcuBnoe u HepedekcuBHoe caymanne. CTpyKTypa KOMMYHUKATHBHON KOMIIETEHTHOCTH.
ConmanbHo-micuxonorudeckue (pakTopsl (HOPMUPOBAHHUS KOMMYHHKATHBHOW KOMIETEHTHOCTH
JIMIHOCTH.

Ha camocrostensuyto paboty ctyneHtoB mo b1.0.24 «llcuxonorust oOmeHHUS u
MIEPErOBOPOBY BBIHOCSTCS CIEAYIOIINE TEMBI:

N Tema Bonpocsl, BeiHOcuMBbIe Ha CPC Ounasn
n/n ¢popma
1 2 3 4
IMpeamer mucunmmmasl «Ilcuxonorust oomenus u | [lonatue rpynmel.  BHyTpurpynmossle
| | meperosoposy. MIPOLIECCHI, BIUSIONINE HA d3PPEKTHBHOCT
001IeHuS. O,T




OO01enne Kak KOMMYHHUKAIHAS

COOTHOIIIEHHE U 0COOCHHOCTH
BepOaJIbHOW U HEBepOAIbHOM CTOPOH
KOMMYHUKAIIUH, UX crieluduKa B
JIEJIOBOM OOII[EHUH.

o, T

[epuenTrBHAs CTOPOHA AETOBOTO OOLICHUS.

ConManbHO-TICUXOJIOTHYECKAsT POJb  Kak
nacajibHas MOACIIb IIOBCACHU S
(reHmEpHBIC pOJH, poOJeBas CTPYKTypa
IPYIIIIbI, TPYIIIOBbIE B3aUMOACHCTBUS).
Pons omormii B 001eHn .

O, T

OO01IeHne KaKk B3aUMOJIEHCTBHE.

HOBCI[CHI/IG YCJIOBCKA B OpraHu3aluu U
THUIIBI COTPYAHUKOB.

0,T

IIcuxoyorudyeckue OCHOBBI ACIOBBIX OTHOIIICHHH.

[loHsTHe »OTHKHM, MOpaIH, OSTHKETa B
JIEJIOBOM OOIIEHHH.

0,T

Hcmnonp3oBaHne 3HAKOBLIX CHCTEM B mpouecce
KOMMYHUKAIIUH.

HenoBas Oecena. PasHoBUIHOCTH
JIETOBLIX Oeces.

O,T

Oco0eHHOCTH 1€JIOBOr0O OOILIEHU.

[eperoBopsl. Buap! u_xnaccuguxayus
nepezo6opos.

O, T

Bapbepsl 1 KOH(IMKTHL B 1€JI0BOM OOIIECHHH.

[lonsatne koHpmmkTa u Oapeepa B
OOIIEHNH, HX CTPYKTYpa ¥ TIPUYHHEI
BO3HHMKHOBEHHSA. THUIONOTHS KOH(IMKTOB
U ynpaBlieHHE KOHQIMKTHOM CHUTyaIlueH.
[peanockuiku BO3HUKHOBEHHMSI
KOH(JIMKTOB B  Ipolecce  JeJI0BOTrO
o0ImeHus.

0,T

MaHuITyIAIUH B AETIOBOM OOLICHUN

Mudsl Kak CpeACTBO MAaHUITYIISLINH.

b, OBC

10

KoMriieTeHTHOCTD B OOIIIEHNH.

AKTHUBHBIEC METO/IBI ITOBBIIIICHHE
KOMMYHHMKAaTUBHOW KOMIIETEHTHOCTH: T-
TPYIIBL, TPYMIBI IMYHOCTHOTO POCTA,
TPYIITE CCHCUTUBHOCTH.

b, OBC




4.MartepuaJibl TeKyl1ero KOHTPOJIsl yCIIeBaeMOCTH 00y4aI0IIuXCst
4.1. @opMbI 1 METOAbI TEKYLEI0 KOHTPOJIS YCIIeBAeMOCTH M IIPOMEKYTOYHOM aTTeCTAlMH.

4.1.1. B xome peanuzanuu gucuuiuinabl b1.0.24  «lIcuxonorus oOumieHuss U NeperoBOpoB»
UCTIOJIB3YIOTCS CIIEIYIOLIME MEeTOIbl TeKYIero KOHTPOJIsl yCIIEBAEMOCTH 00yYaroInXCs:

- Ilpu npoBeneHuN 3aHATUH JIEKIIMOHHOTO TUIIA: YCTHBIN OIpPOC.

- Ilpu mpoBeneHUM NPAKTUYECKUX 3aHATHI: mporecc paboThl HaJX MPOEKTOM,
TECTUPOBAHUE.

- [Ipu KoHTpOJIE Pe3yIBTATOB CAMOCTOSITENILHOM pabOThI: pe3ybTaThl MPOSKTHON pabOThI
4.1.2. IlpomexyTouHast aTTecTaus NpoBOIUTCS B (hopMe IK3aMeHa.

4.2. MartepunaJbl TeKylero KOHTPOJIsl YCIIeBaeMOCTH 00y4YaI0IIUXCst

Tema 1. IIpeamer qucuumiannbl «Ilcuxosiorust o0eHNs U MEPEroBOPOB.

Bonpocs! ycTHOro onpoca:

Oxapakrepusyiite npeaMeT aucuuIuinHbl «llcuxonorus o0ieHns 1 neperoBopoBy.

Teoputnuecku 000CHYHTE MOHATHE KOOLICHUEH».

OnummTe CTPYKTYpY Mporiecca OOIeHusI.

Onuire 0cCOOEHHOCTH OOIIEHUS B TPYIIE, BHYTPUTPYIIIOBBIE MPOIIECCHI, 0COOCHHOCTH

B3aUMOJICHCTBUSL.

JlaiiTe XapakTepUCTHKY COLIUAIBHO —TICUXOJIOTMYECKUM MTPpOobIeMaM JeI0OBOr0 OOIIEHHS.

Tematuka pedeparos:

Oo1u1ee npecTaBiIeHUE O 3HAUUMOCTH M 3HAYCHUN OOILEHHUS.

OO6mieHre Kak CYITHOCTHASI XapaKTePUCTHUKA B YCIIOBUE OBITHS YEIOBEKA.

OomeHne kKak (pakTop YeIOBEUECKOM KU3HEEATEIbHOCTH.

Biusauune oO1meHns Ha IOBEIEHNE JIFOAEH.

OO1u1eHre 1 TMYHOCTb.
IIpoexTHas pabora.
CoctaBuTh (MMCBMEHHO) MPOrpaMMy TPEHHUHTOBOTO 3aHSTHUS IO TMCUXOJOTMU OOLICHUS U
MeperoBopoB (Ha 2 akaJeMHYECKHUX Yaca) M IPOBECTH €ro B cTyJeHdeckoi rpymmne BUY
PAHXurC. BriOpaHHas Tema 3aHSATHsS COIJIACOBBIBaeTcs ¢ mpenoaasareneM. [IpoBenenue
3aHATUS OCYILIECTBIISIETCA TMOJ HaOMIOJEHHEM TNperojaaBaress, Npolecc M Ppe3yibTaTbl
NPOBEICHUS OOCYXIAIOTCSl C LENbI0 KOPPEKUMH MPO(PECCHOHATBHOTO IMOBEACHUS BEAYIIEro
TPEHHMHTa, CTPYKTYPbI U COAEPKaHUS MPOTrPaMMBbl.

CTpyKTypa nporpamMmsbl: BO BBEJIECHUHU YKa3bIBalOTCS II€JIb, 3aJa4d TPEHUHIA, LEJIEBAs
ayJIUTOpHsi, HEOOXOAUMBIE PeCypChl, OCHOBHbIE MOHATHUS U KaTETOPUU, OKUIAEMbIH pe3yJIbTart.
B ocHoBHOIl wYacTM cHadana B TaOMU4HOM (opMe YKa3bIBAIOTCA TMOPAJOK MPOBEACHUS
YOpaXHEHUH, WX coiepxkaHue (Ha3BaHUeE, IIeJIb U 33Ja4d Ka)XJ0ro yNpaXHEHUs, MaTepuabl,
BpeMs MpOBEJCHH). 3aTeM MOJPOOHO ONMUCHIBACTCS Ka)/Iblii MPUBEICHHBIN MyHKT: HAa3BaHHUE,
LeNb U 33Ja4d KaKJ0ro YIpakKHEHUS, MHCTPYKIUS IS BEAYIIET0 U YYaCTHUKOB, HEOOXO/IMBbIe
MaTepHalbl, BpeMs, He0OX0UMOe Ha MPOBEACHUE YIPAXKHEHUsI, 0COOCHHOCTH NpoBeeHus. B
ClIyda€ WCIOJIb30BAaHUS MHHHM-JICKIIMM, JHarHOCTMYECKUX MNPOLEAYp, HX COJEpKAHHE
IIPUBOJIUTCS MOJHOCThIO. K IporpaMMe npuiaraercsi CIMCOK HCIIOJIIB30BAHHOM JIMTEPATYpHI.
[IpoBomutcs anamm3 pa3zpaboTaHHON MPOTrPaMMBI B OCOOCHHOCTEH MPOBECHUS B KOHKPETHOM
rpymrne.

el e
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Tema 2. O01eHNe KAK KOMMYHHKALHS.

Bomnpocs! ycTHOro onpoca:

1. Onwumute oOuIeHNE KaK KOMMYHHKATUBHBIN MTpoIiecc.

2. OO6ocHy#Te pa3TnYHbIle TOYKU 3pEHUS] HA KOMMYHHKAaTUBHYIO CTOPOHY OOIIIEHUSI.
3. JaiiTe XapakTepUCTHKY crielM(UKe U CTPYKType mpoliecca oOMeHa HH(popMaIue.



4. Onumure OCHOBHBIE MOJEIM KOMMYHHUKALIMM, TIOHATHE KOMMYHHKATHBHOMN
CUTyaI1H.
5. Oxapakrepusyire OCHOBHBIE MIO3ULIUN KOMMYHHUKATOpa BO BpeEMs
KOMMYHUKAaTHUBHOTO IIpoLecca.
TemarTuka pedeparos:
CpenctBa o01IeHUS.
OO01eHne Kak KOMMYHHUKAIIHS.
OO6menne kak HHPOPMAITMOHHBIHN TIPOIIECC.
4. CMMU B cTpyKType OOIIEHUS.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrpaMMy TPEHHHIOBOTO 3aHATHS MO TCUXOJIOTUH OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKHX yaca) U MPOBECTH €ro B CTyAeHueckoi rpymnmne BUY
PAHXwurC. BriOpaHHasi Tema 3aHATHS COIJIACOBBIBaeTCs ¢ mpernojaBateneM. [IpoBeneHue
3aHATHSA OCYLIECTBIIAETCS MOJ HAOJMIOJEHUEM MpenojiaBares, MPOLecC U Ppe3ysbTaThl
NPOBEICHUS 00CYKIAI0TCA C LIENbI0 KOPPEKIUH MPO(ECCHOHATBHOTO MOBEACHUS BEAYILEro
TPEHUHTA, CTPYKTYPbI U COJAEP>KAHMS IIPOIPAMMBI.
CTpyKkTypa nporpaMmbl: BO BBEACHHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHHUHIA, LIEJIEBas
ayJIUTOpHUsi, HEOOXOAMMBIE PECYpChbl, OCHOBHBIE TIOHSATHS M KaTErOpHH, O0KHJIaeMBbIi
pe3yabTar. B OCHOBHOM 4YacTM cHauana B TaOMUUHOW (opMe YKa3bIBAIOTCS MOPSAOK
MPOBEJCHUS YIIPaKHEHUH, UX coJiep)KaHue (Ha3BaHUe, LIeb U 331a4d KaXI0Tr0 yIpaKHEHUS,
MaTepHajbl, BpeMsl NMPOBEJACHHS). 3aTeM MHOJPOOHO OMMCHIBACTCS KaXKIbI MPUBEACHHBIN
IIyHKT: Ha3BaHWE, LIeJIb M 3aJa4M KaKJOrO YNPAKHEHHs, WHCTPYKLIMS Ui BEOYIIErOo M
YYaCTHUKOB, HEOOXOIMMbIE MaTepHallbl, BpeMsi, HEOOXOJUMOE Ha MPOBEACHUE YIIPAKHEHUS,
OCOOCHHOCTH TMpoBeJeHUs. B ciayyae uCHoigp30BaHUS MMHHU-JIEKIHHM, AMarHOCTUYECKUX
IpOLEAYp, UX COJEp)KaHUE INPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercss CIHMCOK
UCIIONB30BaHHONW JnuTeparypbl. IlpoBoautcs  aHanmu3 pa3pabOTaHHOM MporpamMMbl U
0cOOEHHOCTEH MPOBEACHUS B KOHKPETHOH rpymie.

el e

Tema 3. [lepuenTUBHAs1 CTOPOHA /1€JI0BOT0 OOLICHUS.
Bomnpocs! ycTHOro onpoca:
Jaiite onpeneneHe NOHATUIO COLMAIBHON MTEPLEIIUN.
Onummure cnenuduky npoiecca MeXJINYHOCTHON MepIeNIINH.
Onwumnte 6a30Bble MEXaHU3MbI MEKITUMYHOCTHOTO BOCTIPHUSTHSI.
Oxapakrepusyite 3((HheKTbl MEKITUYHOCTHOIO BOCIIPUSATHS.
Onwumure mporecc BOCIPHUIATHS TapTHEPa 110 OOLIECHUIO.
TemaTruka pedeparTon:

Wnentudukaims kKak OCHOBa M UHCTPYMEHT JTIOCTUKECHUS B3aUMOIIOHUMAaHHUS.
CrepeoTun BoCcIpUsITHS B IpoIiecce OOLIEHUS.
Bo03MOXHOCTH ¥ TpaHULIBI MEKIMYHOCTHBIX OTHOLIEHHH.
[Icuxomornueckue 6apbeprl B MpoIiecce 0OMEeHUS.

5. BsauMononumanue kak npoOieMa CynpyXecKoro oOIeHHUs.
IIpoexTHas pabora.
CoctaBuTh (MMCBMEHHO) MPOTPaMMy TPEHHHIOBOTO 3aHATHS IO TICHUXOJIOTUU OOIIEHUS U
NEeperoBopoB (Ha 2 akaJeMUYECKUX yaca) U MPOBECTH €ro B CTyJeHueckoi rpymnmne BUY
PAHXwurC. BriOpaHHasi Tema 3aHATHS COIJIACOBBIBAeTCA € IperojaBaTeneM. [IpoBeneHue
3aHATHUS OCYIIECTBIISECTCA IMOJ HAOJIOJIEHUEM MpernojiaBareisi, IMPOLecC U pe3yibTaTbl
NPOBEICHUS 00CYKIAI0TCA C LEIbI0 KOPPEKIUH MPO(ECCHOHATBHOTO OBEJICHUS BEAYILEro
TPEHUHTA, CTPYKTYPBI U COJIEPKaHUS IPOrPAMMBI.
CTpykTypa mporpaMmbl: BO BBEIACHHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHUHIa, LI€JIeBas
ayJIUTOpHUsi, HEOOXOIMMBIE PECYpChbl, OCHOBHBIE TIOHSATHSI U KaTErOpHH, OXKHIaeMBbIii
pesyabTar. B OCHOBHOI YacTu cHadana B TaOMuMuHOW (opMe YKa3bIBAIOTCS MOPSIAOK
IPOBEJCHUS YIIPaKHEHUH, UX coJiepKaHue (Ha3BaHUE, 1IeIb U 337a4i KaXKJA0Tro yIpaKHEeHHUS,

SNhA WD -
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MaTepHajbl, BpeMsl NMPOBEICHMA). 3aTeM MHOJAPOOHO OMMCHIBACTCS KaKIbl NPUBEICHHBIN
NYHKT: Ha3BaHUe, IIeJb U 3aJaud KaKJIOTr0 YNPaKHEHUs, MHCTPYKUHUS JUIsl BEAYIIET0 U
YYaCTHHUKOB, HEOOXO/IMMbIE MaTepHuallbl, BpeMs, HEOOXOJUMOE Ha NMPOBE/ICHUE YIIPAKHEHNUS,
OCOOCHHOCTH TMpoBeleHUs. B ciayyae uCnoiab30BaHUS MHMHHU-JIEKIUH, AMATHOCTUYECKUX
IpOLEAYp, UX COJEp)KaHUE INPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercs CHHMCOK
UCIIONB30BaHHONW JsuTeparypbl. [IpoBoautcs  aHanu3 pa3paboTaHHOM mporpamMMbl U
0CcOOEHHOCTEeH MpOBEICHUS B KOHKPETHOM rpymIie.

Tema 4. O0menune Kak B3anMoeiicTeme.
Bomnpocs! ycTHOro onpoca:
. OxapakrepusyiiTe MOHATHE OOIIECHHS KaK B3aUMOACHCTBHSL.
. Onummure CTpyKTYypy Mpouecca B3auMOICHCTBYS, BUABI B3aUMOIECHCTBUS.
Pacckaxxute 00 OCHOBHBIX TEOPHSIX B3aUMOJICHCTBHUSI.
OxapakTrepu3yiTe mpoosieMy Koonepaniui 1 KOHPIUKTA.
Onummre ctparernu B3aumoeicTeus no Tomacy-Kunnmeny.
Temaruka pedeparon:
OO01eHue u eI TeTbHOCTb.
OO0111eH1Ee U OOIIHOCTb.
OO1eHre 1 colManbHbIe OTHOILICHHS.
[TonsiTve u c0CcOObI CTPYKTYPUPOBAHUS OOIICHHUS.

5. CyOBeKT u 00bEKT 00IIeHUS.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrPaMMy TPEHHHIOBOTO 3aHATHS MO TCHUXOJIOTUU OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKHX yaca) U MPOBECTH €ro B CTyAeHueckoi rpymnmne BUY
PAHXwurC. BriOpaHHasi Tema 3aHATHS COIJIAaCOBBIBaeTCs ¢ mpernojaBateneM. [IpoBeneHue
3aHATHSA OCYLIECTBIIAETCS MOJ HAOJMIOJEHUEM MpenojiaBares, MPOLecC U Ppe3ysbTaThl
NPOBEICHUS 00CYKIAI0TCA C LIENbI0 KOPPEKIUH MPO(ECCHOHATBHOTO MOBEACHUS BEAYILEro
TPEHUHTa, CTPYKTYPBI U COJAEPKaHUS MPOTrPaMMBbl.
CTpyKkTypa nporpaMmbl: BO BBEACHHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHHUHIa, LEJIeBas
ayJIMTOpHUsi, HEOOXOAMMBIE PECYpChbl, OCHOBHBIE TIOHSATHSI U KaTErOpHH, O0KHIaeMBbIi
pe3yabTar. B OCHOBHOH 4YacTM cHauana B TaOMUUHOW (opMe YKa3bIBAIOTCS MOPSIAOK
MPOBEJCHUS YIIPaKHEHUH, UX coJiep)KaHue (Ha3BaHUe, LIeb U 331a4d KaXI0Tr0 yIpaKHEHUS,
MaTepHajbl, BpeMsl NMPOBEJACHHS). 3aTeM MHOJPOOHO OMMCHIBACTCS KaXKIbI MPUBEACHHBIN
NYHKT: Ha3BaHUE, IeJIb U 3aJlaud KaXKJI0TO YNPaXKHEHUS, WHCTPYKLUUSA IS BEAYLIEro M
YYaCTHUKOB, HEOOXOIMMbIE MaTepHallbl, BpeMsi, HEOOXOUMOE Ha MPOBEACHUE YIIPAKHEHHUS,
OCOOCHHOCTH TMpoBeJeHUs. B ciayyae uCHoiab30BaHUS MMHHU-JIEKIHHM, JAMarHOCTUYECKUX
IpOLEAYp, UX COJEp/KaHUE INPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercss CIHMCOK
UCIIONB30BaHHONW JnuTeparypbl. IlpoBoautcs  aHanmu3 pa3pabOTaHHOM MporpamMMbl U
0c00EHHOCTEH MPOBEACHUS B KOHKPETHOH rpymrie.

N AW -
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Tema S. Ilcuxonoruyeckue OCHOBBI 1€JIOBbIX OTHOLLCHUI.
Bomnpocs! ycTHOro onpoca:
1. OnummTe MeXaHW3MBbl BO3JACHCTBUS M BIMSHHUS B IPOLECCE MEKIMYHOCTHOTO
oOLIeHHUS.
2. OxapakTepu3syiTe IMIaTHIO U pe(IEKCHIO B poLiecce OOIeHuSI.
Onumure cnocodbl 1 MEXaHU3MbI BO3/IEHCTBUS B MIPOLIECCE JIETI0BOTO OOIICHUS
4. Onumure NpouecC COLUUAIBHO-TICUXOJOTUYECKOTO BIIMSHUS HA YEJIOBEYECKYIO
MICUXUKY.
5. JaiiTe XapakTepUCTHKY MEPEroBopaM Kak crocoly JeJI0OBOr0 B3aUMOJICHCTBUS C
LEJIbIO IOCTHKEHUSI COBMECTHBIX PEIlICHUH.
Tunosbie MaTepuabl TECTHPOBAHMSA:
(ITonHble MaTepuaibl UMEIOTCS Ha Kadepe MCUX0oI0TH )

(8]
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1. Dtambl nponecca KOMMYHUKAIIUU:

a. KaHal
0. JeKoaMpOoBaHUE
B. PacKOJATPOBAaHHE
I. COoOOIIcHUE

2. O6patHas CBs3b:
a. TMPEnsSTCTBYeT KOMMYHHKATHBHOMY TpOIIECcCy
0. CcmocoOCTBYeT KOMMYHHUKATUBHOMY IPOIIECCY
B. MHOTI/Ia CIOCOOCTBYET, @ MHOTA MPEMATCTBYeT KOMMYHHKATHBHOMY TPOIIECCY
I. BCE OTBETHI IPABWIbHbBIC
3. Kakoii »ieMeHT KOMMYHHKAIIMOHHOTO MPOIIeCCa MOXKET MPUCYTCTBOBATh, & MOXKET
OTCYTCTBOBATH?
a. cooOmeHue
0. oOpaTHas CBS3b+
B. KaHal
I. OTIPaBUTEIb

Tema 6. Ucnosib30BaHHE 3HAKOBBIX CHCTEM B NPOLECCe KOMMYHUKAIIUM.
Bonpocs! ycTHOro onpoca:

1. OnuiuTe OCHOBHBIE TapaMeTphbl BepOaTbHON KOMMYHUKAIIUH.

Onummre OCHOBHBIE MapaMeTphl IMYyOJMYHOTO  BBICTYIUICHHS, KpPUTEPUHU
3¢ (HeKTUBHOCTH MyOINYHOTO BBICTYIIJICHHUS.

3. OxapakTepu3yiTe MeCTO M pojib HeBepOaJbHOW KOMMYHMKALMU B Ipolecce

oOLIeHHUS.

4. Onumwre npaBuiia TOHUMaHUS U MHTEPIIPETAI[MH HeBepOaIbHOW HHPOPMALIUH.
Onumure 0CHOBHBIE (PAKTOPHI yCTIETHONW HEeBepOaIbHOW KOMMYHHKAITUH.
TemarTuka pedeparos:
[Icuxosmornueckue OCHOBBI UMHUDKA. .
OO11eHne Kak COLMAIBHO — IMICUX0JIOTHYEcKas Mmpobiema.
KynbTypa obmenus.
Hayka u uckyccTBO 0OIIEHUS.

5. MexaHu3Mbl IO3HAHUS U IOHUMAHUS YEJIOBEKA YEIIOBEKOM.
IIpoexTHas padora.
CocTaBuTh (MMCHbMEHHO) MPOrpaMMy TPEHUHTOBOIO 3aHSTHS MO TICHXOJIOTUH OOIIEHUS U
NIEPErOBOPOB (Ha 2 aKaJeMUYECKMX 4aca) U IPOBECTH €ro B CTyAeHUeckoi rpynne BIY
PAHXwurC. BriOpanHas TeMa 3aHSTHS COTJIACOBBIBAeTCsS C MpemojaBateneM. [IpoBenenue
3aHATHS OCYLIECTBISIETCS TOJ HAOMIOJCHHWEM MpernojaBareNs, Npolecc M pe3yibTaThl
MPOBEJCHUS 00CYXAAIOTCS C LENbI0 KOPPEKIMH MPO(PECCHOHATIBHOTO MOBEACHHUS BEAYIIETO
TPEHMUHIa, CTPYKTYPBI U COAEPKAHUS POTrPaMMBbl.
CTpykTypa mporpamMmbl: BO BBEICHUM YKa3bIBAKOTCS LEJb, 33Ja4d TPEHHMHIA, LEJeBas
ayJUToOpusi, HEOOXOOUMBIE PECypChbl, OCHOBHBIE IOHATUS M KaTETOPHM, OXKUJAAEMBbIH
pe3ynbrar. B OCHOBHOM YacTM cHavana B TaOnuyHOW (opMe YKa3bIBalOTCS MOPSIIOK
NPOBEICHUS YIPAXHEHUH, UX cojiep)kaHue (Ha3BaHHE, 1eb U 33/1a4M KaKI0T0 YIPaKHEHHU,
MaTepuaibl, BpeMs IMpOBeIeHUs). 3aTeM MOAPOOHO OIMHUCHIBACTCS KAXKIbIH MpPHUBEIECHHBIN
IYHKT: Ha3BaHWE, LI€JIb U 3aJa4d KaXKI0T0 YNPAXKHEHWS, MHCTPYKLHSA Ui BEAYLIEr0 M
Y4aCTHUKOB, HEOOXOIUMBIE MaTepHalIbl, BpeMsi, HEOOXOAMMOE Ha MPOBEACHUE YIIPAKHEHUS,
0COOEHHOCTH TpOBeAeHUs. B ciyyae HCMONB30BaHUS MHHHU-JIEKINH, AMAarHOCTHYECKHX
IIpoLenyp, UX COAEpKaHWE MPUBOAMTCS IMONHOCTHIO. K mporpaMme mnpuiaraercs CIUCOK
UCITIONIb30BaHHON JuTeparypsl. IIpoBomuTcss — aHanmu3 pa3pabOTaHHOM NporpaMMmbl U
0COOEHHOCTEH NMpOoBeIeHNsI B KOHKPETHOM TpyTIIIE.

e

e

Tema7. Oco0eHHOCTH 1€JI0BOr0 OOIICHMS.
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Bonpocs! ycTHOro onpoca:
1. Onumurte OCHOBHBIE ()OPMBI JEJIOBOIO OOIIEHHUS, TEXHOJOTHIO U 3TUKY JEJIOBOTO
oO01IeHus.
2. OnumuTe MOHATHUE IET0BOr0 OOLIEHMS, €ro CeU(pUKY, BUIbI IEPETOBOPOB.
3. OxapaxTepu3yiTe pa3nuyus Mo XapakTepy B3auMOJCHCTBUS: IEPEroBOphl B Ou3Hece,
JTUIUIOMAaTHH, MEKTOCYJapCTBEHHBIX B3aMMOOTHOIICHHUSX.
4. Onumure KIacCU(PHUKAIMIO TEPEroBOPOB IO HAMPABICHHOCTH W IO CTENEHH
3aMHTEPECOBAHHOCTH.
5. Oxapaktepusyite CTpyKTypy 3¢ (HeKTUBHON J1e10BO Oecepl.
Temaruka pedeparTon:
JlenoBbIe IEPETOBOPHI U COBEILIAHUS.
JlokyMeHTaImoOHHOE 00ECTICUCHHE IETTOBOTO OOIIEHUSI.
[loaroroBka 1 NopsOK BEIEHUS IEPETOBOPOB.
Mertobl BeIeHHS] IEPETOBOPOB.
5. CTunum npoBeIeHMs IENOBBIX COBEIAHUM.
IIpoexTHas padora.
CoctaBuTh (MMCEMEHHO) MPOTPaMMy TPEHUHTOBOTO 3aHATHSA 110 ICUXOJIOTHH OOIEHHS U
NeperoBopoB (Ha 2 akaJeMHUYECKUX Yaca) U IPOBECTH €ro B CTyJeH4eckoi rpymnmne BUY
PAHXurC. BriOpanHas TeMa 3aHATHS COIJIACOBBIBAETCS C  IPEIo/aBaTeieM.
[IpoBeneHne 3aHATHS OCYIIECTBISETCS MOJ HaOIIOJEHHEM IMpenojaBaTelis, MpPoLecc U
pe3yJbTaThl TMPOBEACHUA OOCYXKIAIOTCS C IeNbI0 KOPPEKIUH MpOoQecCHOHATBHOTO
MOBE/ICHUS BEYIIEr0 TPEHUHTa, CTPYKTYPhI U COJIEPKaHUS TPOrPaMMBbI.
CTpyKTypa nporpamMmbl: BO BBE/ICHUU YKa3bIBalOTCS 11€JIb, 337a4l TPEHUHTA, LieTeBast
ayJIuTOpHUsi, HEOOXOAUMBIE PECYpChl, OCHOBHBIE MOHSATHS W KATETOPUHU, OKUAAEMBIN
pe3yibTaT. B OCHOBHOM uacTH cHayajla B TAaOMUYHOW (hopMe YKa3bIBaIOTCS MOPSIOK
NPOBEJCHUS YIpaKHEHUI, HUX cojiepxaHue (Ha3BaHWE, IeJb U 33Ja4d  KaxXJI0ro
yHIpakKHEHHsI, MaTepHalibl, BpeMs MPOBEAEHUs). 3aTeM MOAPOOHO ONHUCHIBACTCS KasKIbIH
IPUBEICHHBIM MYHKT: Ha3BaHUE, LI€Tb U 3a7aud KaKJI0TO YIPaXHEHUs, HHCTPYKIUS [
BEAYIIETO M YYAacCTHUKOB, HEOOXOAMMBIE MaTepHalbl, BpeMs, HEoOXoIuMoe Ha
IPOBEJICHUE YIPaKHEHUs, 0COOEHHOCTH MpoBeJeHus. B ciyyae MCnonb30BaHUS MUHU-
JEKIUH, AUATHOCTUYECKUX NPOLEAYp, MX COAECpkKaHHE NPUBOAUTCA NOIHOCThIO. K
nporpaMMme Ipujiaraercs CIHMCOK HCIOJNIb30BaHHOM JuTepaTyphl. [IpoBoauTcs aHamus
pa3paboTaHHOI MpOrpaMMbl B OCOOCHHOCTEH NMPOBEICHNS B KOHKPETHOM TpyIIIe.

i e

Tema 8. bapbepbl 1 KOHQJIHMKTBI B 1€JIOBOM O0LLICHUH.
Bomnpocs! ycTHOro onpoca:
Onwuumre NOHATHE KOH(IIHUKTA, €T0 CTPYKTYPY, TUIIBI U BHJIBL.
OxapakTtepu3syite crocoObl pa3peieHus: KOHQIUKTOB.
Packpoiite nonarue 6apbepoB KOMMYHHKAIIHH.
Onumure 6apbepsl B A€T0BOM OOLIEHUH, CITIOCOOBI UX MPEOIOJICHUS.
Pacckaxxutre o Oapbepax B cdepe MaccoBod KoMmMmyHHKanuu. Crocobax
peo1oJIeHnst 6apbepoB
TemaTunka pedeparos:
I/I)IGHTI/I(l)I/IKaHI/ISI KaK OCHOBA U MHCTPYMCHT JOCTHUXKCHHA B3aUMOIIOHUMAaHUS.
CrepeoTun BOCIPHUSATHS B IpoLiecce OOIeHNUS.
BosmoxuocTn n IrpaHHUbI MEKITNYHOCTHBIX OTHOIIIEHUH.
IIcuxonoruueckue Oapbepsl B Mpoliecce OOCHHUS.
B3anMononnmanue kak mpodiema CynpysKecKoro 0OmeHusI.
IIpoexTHas padora.
CocTaBuTh (MMCBMEHHO) MPOTpaMMy TPEHUHTOBOT'O 3aHATHS MO MCUXOJOTHH OOLICHUS U
NIEperoBopoB (Ha 2 akaJeMUYECKUX 4Yaca) M NPOBECTH €ro B cCTylaeHdeckoil rpymme BUY
PAHXwurC. BeiOpannas Tema 3aHATHS COTJIACOBBIBAETCS C TmpemnojaaBaTeneM. IIpoBeaeHue

SNhA WD =

SNk W=
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3aHATHSL OCYILIECTBISIETCS IMOJ HaOJIOJIGHMEeM TMperojaBatrelis, NpOIecC U  Pe3yJIbTaThl
IIPOBEIECHUST OOCYXJAIOTCSl C LENbI0 KOPPEKLUUHU NPO(PECCHOHANTBHOIO IMOBEAECHUS BEAYILEro
TPEHMHIa, CTPYKTYPBI U COAEPKaHUS POTrPaMMBbl.

CTpyKTypa nporpamMmbl: BO BBEJICHUHU YKa3bIBalOTCS 1I€Jb, 33Ja4d TPEHUHTA, IeJIeBast
ayJUTOpusi, HEOOXOMMbIE PECYPChl, OCHOBHBIC TIOHATHS U KAaTETOPUH, OKUIAAEMBIA pe3ysbTar.
B ocHOBHOIl wacTu cHayana B TaOIW4yHOW (opMe YKa3bpIBAlOTCS TMOPSIOK MPOBEACHUS
yIpakHEeHUH, X cojep)kaHue (Ha3BaHHUe, LEeNb M 33Jaud KaXJI0To yNpakKHEHHs, MaTepHalbl,
BpeMsl MpoBe/ieHus). 3aTeM MOAPOOHO ONMUCHIBAETCS KaKIbIM MpUBEIEHHBIM MYHKT: Ha3BaHUE,
LeJIb U 33J]a4i KaXJI0TO YIPaXXHEHUs, MHCTPYKLUS Il BEAYIIETO U YYaCTHUKOB, HEOOXOIUMbIE
MaTepuaibl, Bpems, He00X0IUMOe Ha MPOBEICHUE yNpPaXHEHHs, OCOOEHHOCTU MpoBeaeHus. B
Cllydae HCIOJb30BAaHUS MUHHU-JIEKLIUN, JMAarHOCTUYECKUX MPOLEAYp, HX COAEpKaHHUE
MPUBOJIUTCS MONHOCThIO. K mporpaMmMe mnpuiaraercss CIMCOK MCIIOJNIB30BAHHOM JIMTEPATypBHI.
[TpoBomuTCs aHanu3 pa3pabOTaHHOM MporpaMMbl U OCOOCHHOCTEH MPOBEACHUS B KOHKPETHOM

rpyIIe.

Tema 9. ManunyJssuuu B 1€JI0BOM 00IIEeHUM

Bonpocs! ycTHOro onpoca:

1. OnummTe OCHOBHBIC MEXaHU3MBI BO3JICUCTBHSI B TIPOIIECCE JIETTOBOTO OOIICHMS.

2. PackpoiiTe NOHATHE NCUXOJOTUYECKON MaHUITYJISLIUH.

3. OnummTe NoaX0/Ibl K U3YYEHUIO MAHUITYJIITUBHOTO MTOBEICHUS.

4. Onuumure OCHOBHBIE NPHU3HAKM MAHUIYJSALUHU, BUIbl MAHUITYJIALAH, HPOSBIECHUE

MaHUIYJIUPOBAHUS B OOIICHUU.

5. OxapakTepu3yiTe OCHOBHBIE CIIOCOOBI 3alIUThl OT MAHUMYJISILIMUA B MEXIUYHOCTHOM

OOLIeHNH.

TemarTuka pedeparos:

[TonsiTue u cnenu@uka couUaIbHO — MCUXOJOTHYECKUX MEXaHU3MOB OOIIEHUS.

2. Tlcuxuueckoe 3apaxenue. Baymenue. Yoexaenue. [lonpaxkanue.

3. Mopa kak TuHAMUYHBI (EHOMEH KOMMYHUKATHBHOTO TIOBEICHUS JIIO/ICH; TIOHATHE,
(akTOpBl M MEXaHU3MBI MO/JIbI; COLIMAIBHO — IICUXOJIOTHYECKUE (DYHKIIMU MOJIBI;
MTOTEHI[MAJI MOJIBI, €r0 BO3MOKHOCTH Y TPAHHULIBI.

4. OG1eHue ¥ B3aMMOIIOHUMAaHHE JIOAbMU ApYT Ipyra. ColnanbHO-IICUXOJIOTHIECKUE
ACIEKTHI.

5. CouuanbHO-TIICUXO0JIOTHYECKHH MOPTPET «MAHMITYIATOPa» B OOIICHHH.

IIpoexTHas pabora.

CoctaBuTh (MHCBMEHHO) MPOrpPaMMy TPEHUHTOBOTO 3aHATHUSA 10 ICHXOJOTMM OOIIEHHUS U
NeperoBopoB (Ha 2 akaJeMHUYECKHUX Yaca) M IPOBECTH €ro B cTyJeHdeckod rpymme BUY
PAHXurC. BoiOpaHHas Tema 3aHATHsS COIJIACOBBIBaeTcs ¢ mpernoaasareneM. [IpoBexenue
3aHATUS OCYILIECTBIISIETCA TMOJ HaOMIOJEHHEM TNperojaaBaress, Npolecc M Ppe3yibTaTbl
NPOBEICHUS OOCYXIAIOTCSl C LENbI0 KOPPEKUMH MPO(PECCHOHATBHOTO IMOBEACHUS BEAYIIEro
TPEHUHTA, CTPYKTYPHI ¥ COJIEPKaHUS IPOTrPAMMBI.

CrpykTypa nporpamMmbl: BO BBEACHHMM YKa3bIBAIOTCA L€Jlb, 3aJaddl TPEHUHIa, LEJIEBast
ayJIUTOpHsi, HEOOXOAUMBIE PEeCypChl, OCHOBHbIE MOHATHUS U KaTErOPUU, OKUIAEMbIH pe3yJIbTar.
B ocHoBHOIl wacTM cHadana B TaOMUM4HOM (opMe YKa3bIBAIOTCA TMOPAJOK MPOBEACHUSL
YOpaXHEHUH, WX coiepxkaHue (Ha3BaHUeE, IIeJIb U 33Ja4d Ka)XJ0ro yNpaXHEHUs, MaTepuabl,
BpeMs MpOBEJCHH). 3aTeM MOJPOOHO ONMUCHIBACTCS Ka)/Iblii MPUBEICHHBIN MyHKT: HAa3BaHHUE,
LeNb U 33Ja4d KaKJ0ro YIpakKHEHUS, MHCTPYKIUS IS BEAYIIET0 U YYaCTHUKOB, HEOOXO/IMBbIe
MaTepHalbl, BpeMs, He0OX0UMOe Ha MPOBEACHUE YIPAXKHEHUsI, 0COOCHHOCTH NpoBeeHus. B
CIy4a€ WCIOJIb30BAaHUS MHHHM-JICKIIMM, JHarHOCTMYECKUX MPOLEAYp, HUX COJEpKaHHE
IIPUBOJIUTCS MOJHOCThIO. K IporpaMMe npuiaraercsi CIMCOK HCIIOJIB30BAHHOM JIMTEPATYpBHI.
[IpoBomutcs anamm3 pa3zpaboTaHHON MPOTrPaMMBI B OCOOCHHOCTEH MPOBECHUS B KOHKPETHOM
rpyImrme.

—
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Temal0. KomnereHTHOCTH B 00IICHUH.

Bomnpocs! ycTHOro onpoca:

Pacckaxute 0 MOHATUN 0OpaTHOM CBSI3U U €€ POJIU B OOIICHUH JIIOJIEH.

OnumuTe OCHOBHBIE METO/IbI PA3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTEH.

PackpoiiTe conepxaHue NOHATHS "KOMIIETEHTHOCTh B OOIIEHUH".

Oxapakrepusyiite 3(Q(PeKTUBHOE CIylIaHWE KaK COCTaBJISIOU[YI0 KOMMYHHUKAaTHBHOMN
KOMIIETEHTHOCTH.

5. Onumute cnocoObl pa3BUTHS KOMMYHHUKATHMBHOMW KOMIIETEHTHOCTH U CTPYKTYpY
KOMMYHHMKAaTHUBHONM KOMIETEHTHOCTH. Kakue BBl 3HA€TE€ COLMAIBHO-IICUXOJIOTHYECKHE
(bakTopbl POPMUPOBAHUS KOMMYHUKATUBHON KOMIIETEHTHOCTH JIMYHOCTU?

Tunosbie MaTepraIbl TECTHPOBAHHUS:

(IToHble MaTepuanbl UMEIOTCS Ha Kadeape MCUXO0JIO0THH)

1. HopmaTtuBHO 000psiemMblii 0Opasel MoBeJeHNs, 0XKUIAaeMbIi OKPY’KAIOIIUMHU OT KaXK/10T0, KTO
3aHUMAET JIAHHYIO COL[MAJIbHYIO TO3UIUIO (10 JOJKHOCTH, BO3PACTHBIM U ITOJIOBBIM
XapaKTEepUCTUKAM U T.]I.)

a. TpaHCaKLIUs

0. pOJIEBBIC OXKHJIAHUS

B. COLUaJIbHAs poJjb

I. TICUXOJOIMYECKUIl KOHTaKT

2. OCHOBHBIE KaueCTBa MaHUITYJISITOPA

a. HegoBepHe K cebe U Ipyrum

0. JDKHUBOCTH

B. TMPUMUTHUBHOCTH UYBCTB

r'. BCE€ OTBCThHI BEPHDLI

3. KommexkcHoe BepOaibHOE U HEBEpOaIbHOE BO3ICHCTBIE HA SIMOLIUH, CYKIECHUS, CAMOCO3HAHHE
YeJI0BeKa MPU MHOTHX MCUXMYECKUX U ICUXOCOMATHYECKHX 3a001€BaHUAX — ITO peaTn3aIys . ..
GbyHKLIUY OOILIEHHUS.

a. TparMaTU4ecKou

0. ympaBICHUECKOH

B. TEpareBTUYECKOU

I. JIeJI0BOH

b

5. OueHo4YHbIEe MaTEPHUAJIBI IPOMEKYTOYHON ATTECTANMH 10 JUCHHUILIUHE

5.1. MeTtoanbl npoBeeHusi IK3aMeHa

3ader mpoBoauTcs B TPHM 3Tama: 1 3ram — mpeacTaB/ieHHe OTYeTOB, 2 3Tam —
TeCTUPOBaHME (HA MOCJeHEM 3aHATHH), 3 3TAll — YCTHBII ONPOC 1O BONPOCAM M3 MePeYHs
NPUMEpPHBIX BONIPOCOB U3 1.5.2.

[Ipy HEOOXOOUMOCTH IpeayCMaTpUBAacTCs YBEIMYEHHE BPEMEHM Ha IOATOTOBKY K
IIPOMEKYTOYHOUM arrecrauuu. llpounenypa mpoBeneHHMs NPOMEXYTOYHOW aTTECTAlUM Ul
O0y4arolMXcsi C OrpaHUMYEHHBIMM BO3MOXKHOCTSIMHM 3/10pOBbSi M OOYHYaIOLIMXCSl MHBAJIMJIOB
YCTaHABIMBACTC C  y4ETOM  WHAMBHIAYAIbHBIX  ICHUXO(PHU3UYECKHX  OCOOECHHOCTEH.
IIpomexyTouyHas arrecTanust MOXKeET IIPOBOIUTHCS B HECKOJIBKO ATAIIOB.

5.2. OueHOYHbIE MATEPHUAJIbI IPOMEKYTOYHOM ATTECTALMHU

KomMnonent KOMIICTCHIIMH

[TpomexyTOUHBIH / KIFOUeBON
WHIUKATOP OLCHUBAHUS

Kpurepuii onenrnBanus

YK OC-4.6 CniocoOHOCTb BecTH
YCTHBIC JICTIOBBIC Pa3roBOPHI HA
rOCyJTapCTBEHHOM H
MHOCTPaHHOM(BIX) SI3bIKE(aX)

3HaeT 3HaUCHHE TOHITHM
«KOMMYHUKaLU,
«CHUTYyaIUsl OOIICHUS,
«KOMMYHUKATUBHAS 1IEJIbY,

Oco3HaHHO PUMEHSIET TIPaBUIIa
pEUEBOrO ATHKETA U
COLIMOKYJITYPHBIC HOPMBI OOIIICHHSL.
YmeeT BoIOMpaTh BepOaIbHbIC U
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UCIIOJIb3YS aIeKBaTHbBIE
BepOaIbHbIE U HEBEpOaIbHbIE
CpPEACTBA B3aUMOJICHCTBHS C
napTHepamMmu

«KOMMYHUKATUBHAs
3a7auay. YMeer
dbopmynupoBaTh
KOMMYHUKATHUBHYIO 1IETb U
CTaBUTb KOMMYHHKATHUBHBIE
3aJa4d B COOTBETCTBUH C
CUTyaIei oOeHusl.
Bnaneer HaBbIKAMU
MOJCIIUPOBAHUS PA3TUIHBIX
KOMMYHUKATUBHBIX
CUTyaIui.

HeBepOaJbHbIE CPEICTBA IS
JIOCTHKCHHUSI TIOCTaBJICHHBIX
KOMMYHHKATHBHBIX 33/1a4 U 1eJei
MEXJIMYHOCTHOTO OOIIEHUSI.
Brnaneer HeoOxoauMbIM 00BEMOM
(OHETHICCKUX, JTICKCUICCKHX U
rpaMMaTHYCCKHUX €IHHUIL JUIS
obecrnieyeHus MpoyKTUBHON
KOMMYHHKAIIH Ha
rOCyJ1IapCTBEHHOM si3bike PO u
WHOCTPAHHOM SI3BIKE.

THnoBbIe OLIEHOYHbIE cpeacrea l'lpOMe)KyTO'lHOﬁ aTTeCTallumn

IIpome:xyTouHas aTTecTanus — 3Kk3aMeH (9 cemecTp).

1 stamn. [IpoektHas pabota. PazpaboTka mporpaMMbl COIMATBHO-TICUXOJIOTUIECKOTO

TPEHUHTA

2 stan. Marepuasnsl TeCTUpOBaHUS (IIPOBOJUTCS HA MOCIEAHEM 3aHITHHN):

1. Korna pernaMmeHTHpOBaHBI M COICPKAHNUE U CPEACTBA OOIICHMSI, @ BMECTO 3HAHUS JINYHOCTH
cobeceHUKa 00XOIATCS 3HAHUEM €0 COIMATIbHOM POJIH — ATO ... OOIIEHHE.

a. CBETCKOE
0. poiseBoe
B. JICJIOBOC
I. TPUMHUTHBHOE

2. OOuieHne, HaPaBJIEHHOE HAa U3BJICUYCHHE BBITOJIBI OT COOECETHUKA C UCTIONb30BAaHHEM Pa3HBIX
MPUEMOB (JIECTb, 3allyTMBaHUE, KITyCKaHHUE MMbUIM B T71a3a», 00MaH, 1eMOHCTpalus 10OpOThI) — 3TO

... obmIenue.
a. JIeJIOBOE

6. MaHWIYJSATHBHOE

B. CBCTCKOC

r. (opmanpHO-poseBOE
3. Bo3HUKHOBEHHE IIPpHU BOCHIPUATHUHN YCJIOBCKA YCJIOBEKOM IMPUBJICKATCIIBHOCTU OJHOI'O U3 HUX JJIA

APYTroro — 3710 ...
a. arTpakuus
0. adbdummarms
B. THITHO3
I. DMIIaTUsI

3 3tan. Bonpocsl 17151 YCTHOTO onpoca

[Tpennonaraercs ABa TEOPETUYECKHUX BOIIPOCA M BOMPOC MO PE(IEKCHH MPAKTUYECKOTO

OIIBITA.

1ii TeopeTHYeCKHii BONPOC U3 CIIUCKA:

1. IlonsiTue «oOIIEHNUE» U TPYJHOCTD €ro AePUHULINMI.
2. Ilpeamer ncuxoJ0rHM J1€I0BOTO OOIIEHNUs, OCHOBHAs MpoOaemMaThKa MCHUXO0JIO0TUH.
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3. IlorpebGHOCTH B 001IeHUH - 0a30Basg NOTPEOHOCTH YEITOBEUECKOM JIMYHOCTH.

4. 3HaueHue OOMICHUS IJIsI pa3BUTUS 00mIecTBa M 4enoBeka. OOIIeHne Kak B3anMMOJICHCTBHE.
Bugpr B3aumoneiictBusi. Uuterpansuas mozaens oOmenus. [IpoGiaema conepxanus u Gopm
0OIIIEHSL.

5. Pazpaborka  mpobimem  oOmeHus B coBeTckod  ncuxonoruu (A.H.JleoHTheB,
A.A.JleontseB, b.®. Jlomos, b./l. [lapeirun, B.H. [Tandepos u ap.).

6. Kputnyeckuil aHamm3 KOHIENUUHA OOIIEHUS B 3araJHON ICUXOJOTHYECKOM HayKe
(koHLIEMIMU  HEoOMXeBHOpH3Ma, Heoppelnn3Ma, CUMBOJIUYECKOTO MHTEpaKINOHU3MA,
pOJIEBOI TEOpUH).

7. IlpuHuun enuHCTBa OOIIEHUS U JesTeabHOCcTH. OOIIeHne Kak OJMH U3 BUAOB JAESITEIbHOCTH.
OO11eHue U IesTeNbHOCTh KaK JIBE CTOPOHBI KHU3HEACATEIbHOCTH

8. Tunonoruss obmenus. Crnenuduka couuaIbHO-OPUEHTHPOBAHHOTO oOmIeHus. JIMuHOCTHO-
OPHEHTHPOBAHHOE OOILICHHE.

9. Baxneitmme pyukimun oomenus. CTpyKTypHas MOIEb OOIICHUS B JUAJIC.

10. CtpykTypa KOMMYHUKaTUBHOrO miporiecca. Peub M pedeBas JA€ATENbHOCTb 4YENIOBEKA.
KomMmynukaTuBHast pyHKIMS peyd U OCHOBHBIE MOJENN BepOanbHONH KOoMMYyHHUKauu. [IpoGiema
3P PEKTUBHOCTH KOMMYHHUKATUBHOTO BO3CHCTBUSL.

11. Ilo3unua KOMMYHHMKaTopa B  YCIOBUSAX KOMMYHUKATHBHOTO BO3JEHCTBUS. BnusHue
XapaKTepUCTUK  PELUIUEHTOB Ha  3(PQPEKTHUBHOCTH BO3/ICHCTBUS.

12. Knaccuduxanus  HeBepOanbHbIX  cpeacTB  obOmieHusa.  CucreMbl HeBepOanbHON
KOMMYHHKaluu. BaxkHeie QyHKIMM HeBepOaJbHOTO IMOBEJIEHHUS B CTPYKTYype OOIICHHMS.
13. Ponp HeBepOanbHBIX cpeAcTB OOIIEHHS Ha pa3nuyHbIX dTamax (¢dazax) oOleHus.

IIpokceMuKa u €€ poJib B MEKINYHOCTHOM BO3/ICHCTBUHU.

14. TloHaTthe conuaabHOW MEPLENIHUH, UCTOPUYECKOEC HW3MEHEHUE ATOr0 MOHATHA. TOYHOCTH
MEXJIMYHOCTHOT'O BOCTIPUATHS. MEXIMUHOCTHAsE 00OpaTHas CBSA3b B OOLLICHUU.

15. Xapakrepuctuka mnporecca IO3HaHWS JIOAbMHM JApPYr Jpyra. BHemHOCTH YenoBeka u
0COOEHHOCTH €€ MHTEPIIPETAIIH.

16. MexaHu3Mbl IO3HAHUS YEJIOBEKA YEITOBEKOM.

17. CooTHOLIEHHE OHATHH «OOIICHHUEY, «B3aUMOACUCTBUE» U «KOMMYHUKALIHS».

18. O6menne xkak B3aumojeicTBue. Crpykrypa B3ammojenictBus (koHmnenmus T.Ilapconca
u Sl.1lenanbckoro). Kputnueckuit ananus kiaaccuukanuu TUIOB B3auMoeiicTBus P. beiinca.
19. KommeTeHTHOCTB B OOIIeHUH: KOMMYHHUKaTUBHBIM, MHTEPaKTUBHBIN u
COLIMAJIBHO-TIEPLIECNITUBHBII aCIIeKTBI. ITonsTtue KOMMYHHKaTUBHON
komrereHIuu. [TyTi u crnocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOILIEHUH.

20. IlepuentuBHasi cropoHa oOmieHHs. MexaHU3MBbl B3aUMONOHUMaHUA. DeHOMEeHbI
MEXJIMYHOCTHOT'O BOCIIPUSATHS.

21. KoMMmyHukanus KaK oOMeH uHpopMaruen B OOIICHUH. Buner
KOMMYHUKaIUH.

22. BepbanbHas koMMyHUKaIus. KoMmMyHHKaTUBHBIE Oapbephl.

23. DOMOLMOHAJIBHBIE ACIEKThI MEXJIIMYHOCTHOTO BOCIpUATHsI. DEHOMEHBI aTTpaKLUH.

24. OyHKIMM KPUTUKH KaK 003aTeNbHOM COCTaBIAIONMIEH CITyKeOHO-/1eTOBOM 1A TeTbHOCTH.

25. OO0mue dTHIeCKue TPUHITUIBI U XapaKTeP ETOBOTO OOIICHUS

26. Ilcuxonoruyeckre TpeOOBaHUS K MyOJUYHOMY BBICTYIUICHUIO.

27. Ilcuxonoruueckue TpeOOBaHUS K OPraHU3AlMU U IPOBEACHHUIO TPYNIIOBOM TUCKYCCHH.

28. Ilcuxonoruyeckue TpeOOBaHMA K OpraHU3alMM M TPOBEJICHHUIO JEJIOBOM Oecenbl |
IIEPErOBOPOB.

29. Tlcuxonoruyeckue acreKkThl ePeroBOPHOro mpoliecca.

30. Crparerus U TaKTUKU BIUSHUS U MAHUITYJISILIUY B JIEJIOBOM OOILIEHUU.

2#i TeopeTHYECKUH BONIPOC
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1. OmnummuTe copep’kaHue TPEHUHTa (U3 MEPEeYHs MPOBEJACHHBIX B Y4eOHOM rpyIie, Ha BEIOOD
MperoIaBaTens): b, 3aa4l, 0COOCHHOCTH TPOBEICHHS, OCHOBHBIC TEXHUKH, BO3MOYKHEIC
pe3yJIbTaThl.

IIpakTHyeckuii Bonpoc

2. Bompoc no peduiekcuu cOOCTBEHHOTO OIBITA BEAYIIEro U HAOMIOAeHUH paboThl APYTUX

YYaIIUXCs B PO BEAYIIUX TPCHUHTA.

I/IHTel"paJIbHaﬂ HIKAJa OCHUBAaHUA

WHTerpanbHblil KpuTepuUil OLEHMBaHMS — cymMma OajuloB 3a pe3yiabTarbl pabdoThl B
ceMecTpax HaJ MPOEKTOM, pe3ylbTaTbl TEKYLIUX TECTOB, TECT M OTBEThl HAa BOIPOCH Ha
DK3aMEHE.

MaxkcuMaabHOe KonudecTBo 0amos -100.
OneHOYHbIN KpUTEpHil:

Menrpie 60 0alJIOB — HE 3a4TEHO.

Ot 60 1o 100 6amIoB — 3a4TEHO.

. MaxkcuMaJIbHBIN BeC B
Ne OueHuBaeMblii KOMIIOHEHT MPOTrPAMMBI .
UTOTOBOIi OlleHKe
1 Ompoc nepBbIi (TECT) 10
2 Ompoc BTOpoOii (TECT) 10
3. VY4acTre B IpoeKTHOI paboTte 20
4 Pa3pabotka u npoBeieHrEe POTrPaMMBbI COLMATBHO- 30
) TICUXOJIOTUYECKOTO TPSHUHTA
5 TecTtupoBaHue Ha YK3aMEHE 10
6 VYCTHBINM OTBET Ha IK3AMEHE. 20

OueHovyHas HIKAJIA NPOEKTHON padoThl

YpoBeHb 3HaHUI, yMEHMH U HaBBIKOB O0O0ydYaromierocss IpH IPOBEpPKE MPOEKTHOMN
paboTbl BO BpeMsl IPOBEICHHUS TEKYIIEro KOHTPOJs ompexaessercs Oamiamu B nuanasone 0-
100 %. KpurepusmMu OlieHUBaHUS MPHU MPOBEPKE MPOEKTHONW pabOThl SBISAETCS AEMOHCTpPALUs
OCHOBHBIX TEOPETHUYECKUX IIOJIOKEHUH M IPAKTUYECKUX HABBIKOB B PaMKaX OCBauBaeMOU
KOMIIETEHIIUH.

[Ipu oueHuBaHHMU pE3yIbTATOB MPOCKTHON pabOThl MCHONB3YETCs CleAyrolias IiKaia
OLICHOK:

OuenovyHas NATHOAJVIbHAS HIKAJIA

Bann Ha3Banue onenkn Onucanne
5 OT1ianyHo OmueHKa COOTBETCTBYET ONTUMAIBHON BBIPA)KEHHOCTH KOMITETCHINN B
90-100 LIEJIOM, BEICOKOMY YPOBHIO Pa3BUTHs YMEHUI U HABBIKOB:

- OIIPeNeNsITh M IPUMEHSTh Ha PAKTUKE aJIeKBATHBIE CPEACTBA
BO3JCHUCTBUS HA MEXKIUYHOCTHBIE U MEKTPYIITIOBBIC OTHOLICHHS;

- ONIPEEISTh ClIeU(UKY AETOBOTrO OOIIEHHS B 3aBUCMOCTH OT
CyOBEKTa M CUTyallMl B3aUMOIEHCTBYS; 3 (QEKTUBHO PEaIn30BbIBATh
OCHOBHbIE BUJIbI JICJIOBOTO OOLICHUS B IPO(heCcCHOHAIBHOI
JeATEeNIbHOCTH;

- muddepeHnUpPOBaTh TEXHUKA YPPEKTUBHON 1 HEID(HEKTHBHOMH
KOMMYHHKALIUH B Pa3JIMYHBIX CUTYaLUsIX OOMCHHS;

- 3 heKTUBHO UCTIONB30BATh IICHXOJIOTHYECKHE MEXaHU3MbI OOLICHHS
U cocoOBI X paclio3HaBaHMS;

- TEXHHKaMH yCTaHOBJICHHUSI ICUXOJIOTHUYECKOT0 KOHTAKTa;
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OTO TMO3BOJSAET YCIEIIHO BBIIOIHATH 3aAa4d, O0OyCIOBJICHHEIC
crenupUKON NesATENIbHOCTH. Pa3BUTHE KOMIIETCHIIMH MOXET OBITh
MIPOJOIDKEHO CAMOCTOSITEIBHO.

Xopowo
75-89

OleHKa COOTBETCTBYET JOCTATOYHO BBICOKOMY Pa3BUTHIO YMEHHH U
HaBBIKOB:

- ONPEJEIISITh U NPUMEHSTh Ha IIPAaKTHUKE aJJeKBaTHbIE CPEICTBA
BO3JICHCTBHS Ha MEXJIMYHOCTHBIE M MEKTPYIIOBBIE OTHOIICHHS;

- OIIpEeNIeNATh CEeU(UKY IETIOBOr0 OOMIEHHS B 3aBUCUMOCTH OT
CyOBeKTa M CUTYaIllH B3aUMOJICHCTBUSA; H3(PPEKTHUBHO PEaTN30BHIBATh
OCHOBHBIE BUJIBI ICJIOBOTO OOIIECHUS B MPOdeCcCHOHANBHOM
JesATENEHOCTH;

- mudepeHnnpoBath TeXHUKH 3P dexTHBHOI 1 HeIDHEKTUBHON
KOMMYHUKAIIMHU B PA3JIMYHBIX CUTYaUsAX OOIICHUS;

- 3()()eKTUBHO HCIOJIL30BATH ICHXOJIOTUIECKHE MEXaHU3MbI OOIIICHHSI
U CIIOCOOBI MX PacIio3HaBaHMUSL;

- TEXHUKaMH yCTaHOBIICHUS IICUXOJIOTHYECKOT0 KOHTAKTa,

OTO0 TO3BONSAET YCICIIHO BBIIONHATH 3aJadd, OOYCIOBJICHHBIE
CrielMHUKON JesATeNbHOCTH. Pa3BHTHE KOMIIETCHIIMH MOXET OBITh
MPOJOJDKEHO CAMOCTOSITEIBHO.

YaoBierBopuTeLHO
60-74

O1eHKa CBUICTENBCTBYET O AOITyCTUMOM YPOBHE YMEHHUH M HABBIKOB!
- ONpEAENAThH U IPUMEHSTh Ha MPAKTUKE aJeKBaTHbIC CPE/ICTBA
BO3JICHCTBHS Ha MEXJIMYHOCTHBIE U MEKTPYIIOBBIE OTHOIICHHS;

- OIIpeNIeNATh CeU(UKY IETI0BOr0O OOLMIEHHS B 3aBUCUMOCTH OT
CyOBeKTa M CUTYaIllH B3aUMOJICHCTBUSA; A3 (PEKTHBHO PEaTN30BHIBATH
OCHOBHBIE BUJIBI ISJIOBOTO OOIIECHUS B MPO(eCCHOHANTBHOM
JesATEeNEHOCTH;

- mudepeHnnpoBath TeXHUKH 3P dexTHBHOI 1 HeIDHEKTUBHON
KOMMYHUKAIIMHU B PA3JIMYHBIX CUTYaUsAX OOIICHUS;

- 3()()eKTUBHO HCIOJIL30BATH ICHXOJIOTUIECKHE MEXaHU3MbI OOIIIEHHSI
U CIIOCOOBI MX PacIio3HaBaHMSL;

- TEXHUKaMH yCTAHOBJICHUS IICHXOJIOTHYECKOT0 KOHTAKTa. DTO MOXKET
KOMIICHCHPOBAThCS OIIBITOM KOHKPETHOH JeATeNEHOCTH.
KomrnereHimss MoxeT OBITH pa3BUTa INPU [OMOINM BHEIIHEro
CIICIIMATILHOTO O0YYCHHSI.

HeynosnersopurenbHo
30-59

O1eHKa CBUICTENBCTBYET O YACTUYHOM HAJIMYMK YMEHUI U HaBBIKOB:
O1eHKa 03HaYaeT OTCYTCTBUE NMPAKTUUECKUX YMEHHH M HABBIKOB:

- ONIPEJEIATh ¥ NPUMEHSTh Ha IIPAaKTHUKE aJJIeKBaTHBIE CPEICTBA
BO3JEHUCTBUS Ha MEXIMYHOCTHBIE U MEXTPYIITIOBbIE OTHOLICHHS;

- OIIpeNeNATh CHEeU(UKY IETI0BOr0O OOMIEHHS B 3aBUCUMOCTH OT
CyObeKTa ¥ CHTYaluH B3aUMOACHCTBHS; ((QEKTHBHO peaTn30BbIBaTh
OCHOBHBIE BUJIBI ICJIOBOTO OOIIEHUS B MPOdeCcCHOHATBHOM
JIeATEeNIHOCTH;

- mudepeHnnpoBath TeXHUKH 3P dexTHBHON 1 HeIhHEKTUBHON
KOMMYHUKAILIUK B PA3IMYHBIX CUTYalUsIX OOLICHHSL;

- 3()()eKTUBHO HCIOJIB30BATH ICHXOJIOTUIECKHE MEXaHU3MbI OOIIIEHHS
1 CTIOCOOBI MIX pacIio3HABaHMUS,

- TEXHUKaMH yCTaHOBJICHHUS IICUXOJIOTMYECKOT0 KOHTAKTa,
[posBistomMXCcs HE CUCTEMATHYeCKH JUOO0 Ha HH3KOM YpOBHE.
Cy1iecTByeT BO3MOXKHOCTh Pa3BHTh KOMIICTCHLHMIO IIPU YCIOBUH
BHEIITHET'0 KOMIIJIEKCHOTO O0Y4EHHSI.

IL1oxo
0-30

O1eHKa 03HaYaeT OTCYTCTBUE MPAKTUUECKUX YMEHHH M HABBIKOB:

- ONPEEIATh ¥ NPUMEHSTh Ha IIPAaKTHUKE aJJeKBaTHBIE CPEICTBA
BO3JEHCTBUS Ha MEKIMYHOCTHBIE U MEXTPYIITIOBbIE OTHOLICHHS;

- OIIpeNeNATh CEeU(UKY IETI0BOTr0 OOMIEHHS B 3aBUCUMOCTH OT
CyObeKTa ¥ CHTYaluH B3aUMOACHCTBHS; ((PEKTHBHO pealn30BbIBaTh
OCHOBHBIE BUJIBI ICJIOBOTO OOIIEHUS B MPOdeCcCHOHANTBHOM
JeATEeNIHOCTH;

- mudepeHnnpoBath TeXHUKH 3P dexTHBHON 1 HeIDHEKTUBHON
KOMMYHUKAILIUK B PA3IMYHBIX CUTYalUsIX OOLICHHSL;

- 3()()eKTUBHO HCIOJIL30BATh ICHXOJIOTUIECKHE MEXaHU3MbI OOIICHHS
1 CTIOCOOBI MIX pacIio3HABaHMS,

- TeXHHKaMH _YCTAHOBJCHHs ICHXOJOTHYECKOro KoHTakTa;Her
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JIMYHOCTHOMI MPEAPACIIOI0KEHHOCTH K (hopMHPOBAHHUIO
komnereHImH. Hetenecoobpa3Ho (10nro, 10poro) pa3BUBaTh JAHHYIO
KOMITIETEHIIHIO JI0 YPOBHSI €€ MPAaKTUYECKOI0 MPUMEHEHHSI.

YcrHblii onpoc

YpoBeHb 3HAHWH, YMEHMH W HaBBIKOB OOYydYalomIerocs MpPH YCTHOM OTBETE BO
BpeMs TPOBEJICHMs TEKYyILEro KOHTpoJs ompenensercs Oamtamu B auanazone 0-100 %.
Kputepusmu orieHrBaHusI IpU MPOBEJECHUH YCTHOTO OIPOCa SIBJSIETCS IEMOHCTPAIMS OCHOBHBIX
TEOPETUYECKUX TIOJOKEHUI, B paMKaxX OCBAaMBa€MOHl KOMIIETECHIIMHM, YMEHHE IPUMEHSATh
MIOJIyY€HHbIE 3HAHMWA Ha NPAKTHKE, OBJAJCHHWE HaBBIKAMH IPOBEIACHMS IICHXOJOTHYECKHUX
TPEHUHTOB 1O (OPMHUPOBAHUIO M Pa3BUTHIO y KIHMEHTOB KadyecTB, HEOOXOAMMBIX JJIs
CaMOCTOSITETIbHOM KU3HU M COLMAIIN3ALINU.

100% - 90%  |Ydamuiicss 1eMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX IOJIOKEHUU, B
paMKax OCBaWBacMON KOMIICTCHIIMH, YMEET IMPHUMCHSTH IOJyYCHHbIC 3HAHUS Ha IMPAKTHKE,
BJIAJICCT KOMIUIEKCOM MPAaKTUYCCKUX HABBIKOB, ITO3BOJIIOIINX YCICIIHO B3aUMOICHCTBOBATH B
Pa3UUHBIX CHUTYAIMSX C MPEJACTABUTEISIMH PA3JIMYHBIX TPYII; TEXHUKAMH YCTaHOBICHUS
MICHXOJIOTHYECKOT0 KOHTAKTa; TEXHUKAMH aHaJIn3a HeBepOaJIbHBIX KOMIIOHEHTOB OOIIECHHUS

89% - 75%  |Yuammiicst AeMOHCTpUpPYET 3HAHHWE OOJIBIICH YacTH OCHOBHBIX TEOPETHUECKHUX IOJIOKCHUH, B
paMKax OCBaWBaeMON KOMIIETEHIIMH, YMEeT NPHUMEHATh IOJTy4YEHHbIE 3HAHHUsS Ha MPAKTHKE B
OTAEJBHBIX cepax NpodhecCHOHATBHON NEeSTeNFHOCTH, BIaJCeT OCHOBHBIMH IPAKTHUECKHMHU
HABBIKAMH, MO3BOJIIIOIIMMH YCIIEIIHO B3aUMOJCHCTBOBATE B PA3IUYHBIX CHUTyalMsix C
MIPECTaBUTENAMH PA3NUYHBIX TPYIIN; TEXHUKAMU YCTAaHOBJICHHUS IICHXOJIOTHYECKOTO KOHTAKTA;
TEXHHKAMH aHaJIH3a HeBepOAIbHBIX KOMIOHEHTOB OOIIEHUS

74% - 60%  |Yyammiics NE€MOHCTPUPYET IOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUYECKUX IOJIOKEHHH, B
paMKax OCBaWBaeMOW KOMIIETCHIIH, YMEET HMCIOJIb30BaTh MONXYyYCHHBbIC 3HAHMS [UIS PELICHUS
OCHOBHBIX IIPAaKTHYECKUX 3aJad B OTIENBHBIX cdepax NpoPecCHOHAIBHON AEsATEIbHOCTH,
YaCTUYHO BJAAEET KOMIUIEKCOM MPAKTUYECKUX HABBIKOB, MO3BOJSIOMIMX  YCIELIHO
B3aMMOJICHICTBOBaTh B PpAa3IMYHBIX CHTYyallMAX C TPEACTABUTEISIMA PA3IUYHBIX TPYIIII;
TEXHUKAaMH yCTaHOBJICHUS ICHUXOJIOTHUECKOTO KOHTAaKTa; TEXHHMKaMM aHalHW3a HeBepOalbHBIX
KOMITOHEHTOB OOIICHHUS

meHee 60% VYyamuiicss 1€MOHCTPUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETHUYECKUX IOJIOKEHUHM, B
paMKax OcBaWBaeMOW KOMIICTCHIINH, HE YMEET NMPHUMEHSATh MOJTyYCHHBIC 3HAHUS Ha MPAKTHKE,
HE BJIaJICET KOMIUIEKCOM MPAKTHUYECKUX HABBIKOB, MO3BOJISIONIMX YCIEUTHO B3aUMOJIEHCTBOBATh
B Pa3JIMYHBIX CUTYalUAX C MNPEIACTABUTENSIMU PA3IUYHBIX TPYII; TEXHUKAMU YCTaHOBJICHUS
MICHUXOJIOTHYECKOT0 KOHTAKTa; TEXHUKAMHU aHaJIKM3a HeBEpOAIbHBIX KOMIOHEHTOB OOIICHHS

TecTupoBanue
YpoBeHb 3HAHWH, YMEHMH UM HaBBIKOB OOydYaloUIerocs IpPU YCTHOM OTBETE BO
BpeMsl IPOBEJEHHUS] TEKYIIero KOHTpoJisi ompenensercs Oamiamu B Auamnasone 0-100 %.
KputepueM oneHuBaHMs IpU IPOBEIECHUU TECTUPOBAHMS, SIBJISETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jall CTyJEHT Ha Bompochl TecTa. [Ipm pacuere KonmdecTBa 0asios,

MOJTy9EHHBIX CTYJEHTOM IO UTOTaM TECTHPOBAHMSI, UCIIOJIb3YETCS ClIeAyromas Gopmya:

B:%XIOO%

b
rae b — xomuecTBO 6aJ'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM 110 UTOI'aM TECTUPOBAHMA,
B — KOIMYECTBO BEPHBIX OTBETOB, IAHHBIX CTYJACHTOM Ha BOIIPOCHI TECTA;
O — of11ee KOJIMYECTBO BOIIPOCOB B TECTE.

CDOHI[I)I OLICHOYHBIX CpCaAcTB HpOMe)I(YTO‘IHOfI arTTeCcTalun o JUCHUIITTMHC
MMPEACTABJICHBI B IIPUJIOKCHUN 1.
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6. MeToauuyecKue MaTepHajbl 10 OCBOCHUIO TUCIHHUIIJTHHBI

«IIpouenypa oOLEHUBaHMA pPe3yJbTaTOB OOyYEHUs, XapaKTEpU3YIOMIMUX  OTarbl
(GbopMHUpPOBaHUS KOMIIETEHIIMH, OCYLIECTBIAIOTCS B COOTBETCTBHM ¢ [loyokeHneM o Tekyliem
KOHTPOJIE YCIIEBAEMOCTHU U IIPOMEXKYTOUHOM arrecTanuu ctyaeHToB B PI'bOY BO PAHXul'C u
PerniamenToM 0 OayuibHO-peHTHMHIOBOM cucteMe B BoirorpajackoM HMHCTUTYTE YNpaBiCHUS -
¢mmane PAHXul Cy.

MakcuManbHO 3HAYMMBIM 3JIEMEHTOM B paboTe sBISETCS pa3paboTKa MPOrpaMMBbI
COLIMANIBHO-TICUXOJIOTHUECKOTO TPEHUHTa U 3PPEeKTUBHOE B3aUMOCHCTBUE C WIEHAMH Yy4eOHOM
Ipynmbl, caMoCTOsiTeNIbHas paboTa HaJa MpPoeKToM. PekoMeHayercs mpu OpraHU3aluu
CaMOCTOSITENILHON pabOThl M pabOTHI HAJ MPOEKTOM paboTaTh C MOCOOUSIMHU:

Kapasan A. I'. .Ilcuxomorust OOIICHHS W TEPErOBOPOB B AKCTPEMAIBHBIX YCIOBUAX: y4eO.
nocoOue a7s ctya. By3oB / Anekcanap I'puropreBuu Kapasinu, Bsuecnas JlazapeBud L{BeTkoB. -
M.: JOHUTU-JAHA; 3axon u paso, 2015. - 246, [1] c..;JOHUTU-TAHA.2015

Bbopozauna I'. B. . IIcuxonorus aenoBoro odmienus: yueonuk / 'anuna BacunseBna bopo3auna.
- 2-e u3a. - M.: UHOPA-M, 2011. - 293, [1] c. ATHOPA-M.2011

PexoMeHaauMu Mo NJIAHUPOBAHUIO U OPTaHU3AIMH BPpeMeHH, He0OX0IMMOr0 HA U3yUYeHue
JUCHUILIMHBI

CTpykTypa BpeMeHHU, He00X0AUMOro Ha U3y4YeHue TUCHHUILIMHBI

®dopma U3yueHUs TUCLUIUIHHBI Bpewms, 3aTpaunBaeMoe Ha U3y4eHUE
JHUCIMIIINHEL, %0
N3yuenue nureparypsl, pEKOMEHI0BAHHON B 40
y4ebHOil nporpamme
Pemenne 3a1a4, npakTUYECKUX YIIPAKHEHUN U 40
CUTYallUOHHBIX IPUMEPOB
N3yueHne TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEIIbHOE PaCCMOTPEHHE
Hroro 100

MeToanyeckue peKoOMeHIAIUN 10 HANUCAHUIO pedepaToB

Pedepar sBnsieTcss MHAMBUAYAIbHON CaMOCTOSTEIBHO BBIOJIHEHHOW pabOTOM CTy/lEHTa.
Temy pedepata CTyAeHT BBIOMpAeT U3 TMEpEUHS TEM, PEKOMEHIYEMBIX IperoiaBaTeleMm,
BEIYIIMM COOTBETCTBYIOUIYIO IUCHMIUIMHY. Pedepar, kak mpaBuUiio, JOIDKEH COAEpKaTh
CIIEQYyIOINE CTPYKTYpHbIE 3yIeMeHThl: TurynbHbil nuct Copnepxanue Bsenenne OcHOBHas
yacTh 3akintoueHue Crnucok aurepatypsl [Ipunoskenus (mpyu HE0OXOJUMOCTH).

TpeboBanust k 00vemy: He Oomee 15 crtpanui. Odopmienue: Illpudr Times New
Roman, 12 mpudr, 1,5 unrepsana, 1,5 cm ad3auubiii otctyn. OpUrHHAIBHOCTD 1O CUCTEME
Antumnaruat.BY3 — He menee 60 nponeHTOB.

PexomeHnganum mo noAroToBKe K NPaKTHYeCKOMY (CEMHHAPCKOMY) 3aHATHIO

[IpakTHyeckoe (CeMUHApPCKOE) 3aHATHE - OJHA M3 OCHOBHBIX (DOpPM OpraHuzalu
y4eOHOTO Tpoliecca, TMpeACTaBisiomas co00l KOJUICKTUBHOE OOCYXKIIEHHE CTyJIeHTaMu
TEOPETUYECKUX U MPAKTHUECKUX BOMPOCOB, PELICHUE MPAKTUUECKUX 3a/1ad M0 PYKOBOJICTBOM
npenogasatesnsi. OCHOBHOMU LIE€IbIO MPAKTUUYECKOTO (CEMUHAPCKOT0) 3aHATHSI SBJISETCS IPOBEPKa
rTyOMHBI TOHUMaHUS CTYJCHTOM HM3Y4aeMOM TeMbl, yueOHOro MaTepuaa U yMEHUs M3JI0XKUTh
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€ro COJEp)KAaHUE SCHBIM M YETKUM S3BIKOM, Pa3BUTHE CAMOCTOSATEIBHOIO MBIIUIEHUS H
TBOPUECKON aKTMBHOCTM y cTyAeHTa. Ha mnpakthueckux (CEMHHApCKHMX) 3aHSTHUIX
IperonaraeTcss paccMaTpuBaTh HamOoJIee BaXKHbBIC, CYIIECTBEHHBIC, CIIOKHBIE BOMPOCHI
KOTOpBIE, HauboJiee TPYIHO YCBAUBAIOTCA CTyieHTaMH. [Ipu 3TOM TOTOBUTHCS K PAKTUYECKOMY
(ceMMHapCcKOMY) 3aHITHIO BCErJa HyXHO 3apaHee. [loarotoBka K IPakTHUECKOMY
(ceMuHAPCKOMY) 3aHATHUIO BKIIIOYAET B CEOs ClIeMyIoIIee:

- 00s13aTe’bHOE O3HAKOMJICHHE C IUIAHOM 3aHSTHs, B KOTOPOM COJEp)KaTcsi OCHOBHBIC
BOIPOCHI, BHIHOCUMBIE Ha 00CYKIICHHE;

- U3yuYeHHE KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3/eioB y4yeOHHKA, yueOHOTro
ocooust, CoiepKaHNus PEKOMEHI0BaHHBIX HOPMATUBHBIX NIPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TE€PMHHAMH (PEKOMEH/IYETCs UX BBIYUHTh);

- W3yuyeHHUE JOIOJIHUTENBHON JHUTEepaTypbl IO TeMe 3aHATHs, JAejas MHpU 3TOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPbIE TTOHA1005TCs TPU 00CYKICHUN Ha CEMUHAPE;

- (opMyIUpOBaHHE CBOETO MHEHMS MO KaXKIOMY BONPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKILIHX BO BpPEMsI CaMOCTOSITENIbHOM pabOoThl ¢ yuyeOHHMKaMU W Hay4HOM
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh Ha HUX OTBETHI;

- oOparieHue 3a KOHCYJIbTalluel K MpernoiaBaTeio.

[IpakTuyeckne (CeMHHApPCKUE) 3aHATUS  BKIIOYAIOT B ce0s W CHENUHAIbHO
MOJIFOTOBJICHHBIE pedepaTsl, BBICTYIUICHUS MO KaKOW-IHOO CII0KHOM WM 0c0o00 aKTyaJbHOM
npobieme, perienue 3a1a4. Ha npakTuueckoM (CeMUHAPCKOM) 3aHSATHH CTYJICHT IPOSIBIISET CBOE
3HaHHE NpeaMeTa, KOPPEeKTUpYeT HH(GOpMalUIo, MOJYyYEHHYIO B Mpoliecce JEKIHOHHBIX U
BHEAYIUTOPHBIX 3aHATUH, GOPMHUPYET OIpeesIeHHbII 00pa3 B riia3ax MpernoiaBaTens, MoxyqaeT
HABbIKM YCTHOM pe4d U KyJIbTYpPbI IUCKYCCUU, HABBIKU MTPAKTUUECKOTO PEIIeHUs 3ajau.

PCKOMeHZIaIII/II/I M0 UBYIYCHHUIO METOANIECCKUX MAaTEPUAJIOB

Metoauueckue Marepuaibl MO JUCHMIUIMHE TO3BOJISIOT CTYAEHTY ONTHMAJIbHBIM
00pa3oM OpraHu30BaTh NPOILECC U3YUCHHS JaHHOM TUCIMILIMHBL. MeToquuecKiue MaTepualbl 1Mo
JUCHMIUIMHE TPU3BaHbl MMOMOYb CTYAEHTY MNOHATH clelu(UKy H3ydaeMoro Mmarepuaia, a B
KOHEYHOM HUTOr'€ — MAaKCHMaJbHO IIOJIHO M Ka4eCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJEHT JIOJDKEH OCO3HATh IMpeAHAa3HauYE€HHUE METOJIMYECKHUX MaTepHalioB: CTPYKTYpYy, LEIH U
3ajau. 1 9TOro OH 3HAKOMHUTCS C MpeaMOyJIoH, OrjaBIeHHEM METOJMYECKUX MaTepHalloB,
rOBOpsl MHaue, OCYLIECTBIIAET IMEPBUYHOE 3HAKOMCTBO C HHMM. B paszzgene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJALUAM [0 H3YYEHHMIO JUCLUIUIMHBL, TPUBOASTCA COBETHI 11O
IUTAHUPOBAHMIO U OPTaHU3AlMHU HEOOXOIUMOTO Ui U3YUYCHHS JUCHUIUIMHBI BpEMEHH, ONTUCaHHE
MIOCJIEAOBATEIbHOCTH  JEWCTBUM  CTyJEHTa  («CLIIEHApUil  M3Y4YeHUs  JHUCLUIUIMHBDY),
pPEKOMEHIalluu M0 padoTe ¢ JUTEPaTypOol, COBETHI MO MOJArOTOBKE K 3K3aMEHY U pa3bsCHEHUS
0 TOBOJAY paboThl ¢ TECTOBOM CHUCTEMOH Kypca M Haja AOMAIIHUMM 3aJjaHusMu. B 1emnom
JaHHbIE METOJMYECKHEe pPEKOMEHJAIMM CHOCOOHBI OOJEerdyuTh U3yYEHUE CTyJIEHTaMHu
JMCUMIUIMHBL M TIOMOYb YCIEUIHO CJAaTh OJK3aMeH. B pasgene, cogepxkamiem ydeOGHO-
METOJIMYECKUE MaTepHalibl JUCHUILINHBI, COACpKaHUE MPAKTUUYECKUX 3aHATUH 10 JTUCUIUILINHE,
CJIOBapb OCHOBHBIX TEPMUHOB JUCIIUIINHBL.

Pexomenganum mo caMocTosITeJIbHOM padoTe CTyIeHTOB

HeorbemnembIM 371eMEHTOM y4eOHOTO IMpolecca sIBISETCS caMOCTOsiTeNbHass padora
crynenra. llpm camocroATensHOIl paboTe IOCTHraeTcsi KOHKPETHOE YCBOCHHE Yy4eOHOTo
MaTepHualia, pPa3BUBAIOTCS TEOPETUUYECKHE CIIOCOOHOCTH, CTOJNb Ba)KHBIE JUIS COBPEMEHHOMH
MOJITOTOBKH  CTIIEIATNCTOB. DOPMBI caMOCTOSITENbHON pabOTHl CTYIACHTOB TIO IHCIUIUINHE:
HalMcaHhe KOHCIIEKTOB, IOATOTOBKAa OTBETOB K BONpPOCAaM, HamucaHue pedeparoB, perieHue
3aj1a4, UcCIe0BaTeIbCcKas paboTa, BHIIIOIHEHHE KOHTPOIBHON PaOOTHI.
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3amaHus Ui CaMOCTOSITEIbHOM pabOThl BKIIIOYAIOT B ce0sl KOMIUIEKC aHAIUTHUYECKUX
3aJJaHUil BBINIOJIHEHUE, KOTOPBIX, MpPEIoJiaraeT TIIAaTelIbHOE H3ydYeHHUE HayyHOW U y4yeOHOil
JUTEPATyphl, MNEPUOAUYECKHX W3JAaHUM, a TaKKe 3aKOHOJATEIbHBIX W HOPMAaTUBHBIX
JOKYMEHTOB TmpenjiaraeMeix B 1.6.4 «YueOHas nureparypa M pecypcbl HH(DOPMALMOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NHTepuer", y4eOHO-METOIUIECKOe oOecrieueHue
CaMOCTOSITENIbHOM paboThl OOydYarOMMXCsl MO AUCUUILIMHE». 3aJaHusl HPEeJOCTaBIISIOTCS Ha
IIPOBEPKY B MIEUYATHOM BHJIE.

Pexomengauuu nmo padore ¢ aurepatrypoit

[Ipu m3ydeHun kypca yuyeOHOM OUCHUIUIMHBI 0COO0C BHMMaHHE cjelyeT OoOpaTHTh Ha
PEKOMEHIyEMYIO OCHOBHYIO U JOIMOJIHUTENBHYIO JTUTEPATYPY.

BaxHBIM 371IEMEHTOM MOATOTOBKH K CEMUHApY SIBJISETCS TTyOOKOe M3ydeHHEe OCHOBHOM U
JIOTIOJIHUTENIBHOM JIUTEPATypPhl, PEKOMEHIOBAHHOI MO TeMe 3aHATHS, a TAK)Ke NEPBOMCTOYHUKOB.
IIpu 5TOM NOJIE3HO MPOYUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIIEKT TOJKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITh COAEpKATEIbHBIM, IO BO3MOXKHOCTH KpPAaTKUM U MPaBUIBHO

0 OpMIICHHBIM.
ConepKaTebHBIM €ro CISIYeT CUUTATh B TOM CIIydae, €CIIM OH IMepe/IacT BCe OCHOBHBIC
MBICJIH aBTOPOB B IEJIOCTHOM BHJC. M3JI0XHTh TEKCT KpPaTKO — O3TO 3HAYUT TNepelaTh

COJIepKaHUE KHWUIM, CTaTbM B 3HAYMTEIBHOM Mepe cBouMH cioBamu. IIpu sToM cnemyer
NPUIEPKUBATHCS MPaBUJIA - 3alMCBIBATh MBICIL aBTOpa pabOThI JIMIIb MOCJIE TOro, KaK OHa
XopolIo noHsATa. B Takom ciyyae mocraBineHHas 1eib Oyner qocturayra. LlutupoBats aBTOpOB
U3y4aeMbIX padoT (¢ 00s3aTeTbHON CCBHUIKOM Ha MCTOYHHK) CIEYyeT B TeX ClydyasX, €ClIH Hajlo
3aMyChIBaTh OYEHb BaKHOE OMpPEJIETICHUE WIH MOJIOKEeHHEe, 0000Iat0INiA BHIBO/.

BaxxHo u BHenHee opopmiieHre KOHCIIEKTa. B ero Havane HaJ 0 yka3aTh TeMy CEMHHApa,
JaTy HalMCaHUs, HA3BaHUA JIUTEPATYPHBIX HICTOYHUKOB, KOTOpBIE OYIyT 3aKOHCIIEKTUPOBAHBI.
I'myGokas camocTosTeNbHas paboTa HajJl HUMH 00eCIIeUUT YCIEITHOe YCBOCHUE U3y4aeMOit
JUCLUTIINHBL.

OguyM W3  BaXHEMIIMX CPEICTB CEPBE3HOTO  OBJAJCHUSA TEOPUEH  SBISAETCS
KOHCReKmupoeanue nepeoucmo4HuKos.

Jnst cocTaBiieHHs KOHCIIEKTa PEKOMEHIYeTCsl CHavyasla MpOYUTaTh paboTy LEIUKOM, YTOObI
YSICHUTB €€ 001l cMbICT U coepkanue. [Ipy 3ToM MOKHO c/iefiaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIOXKEHUSX, BBIBOJAX, HAJ0 CTaparbCs OTIMYAThb B TEKCT€ OCHOBHOE OT
BTOPOCTENEHHOT'O, BBIBOJIBI OT apTyMEHTOB M JI0KA3aTENbCTB. ECIM €CTh HEMOHATHBIE CII0BA, HAJIO
B SHLUKJIONEIMYECKOM CJIOBape HalfTH, U4TO ATO CIOBO 0003HAvaeT. 3aKOHYMB uTeHHe (maparpada,
TJIaBbl, CTAaThM) HAJO 3a/JaTh ceOe BOMPOCHI Takoro poja: B dem rmaBHas Mbicib?  KakoBbl
OCHOBHBIE 3BEHbs JOKazaTeinbcTBa e€€? UTo BbITEKaeT M3 yTBepkAeHMH aBTopa? Kak 3To
COIJIACYETCS C TEM, UTO YK€ 3HAETE O MPOUYUTAHHOM U3 JPYTHX UCTOYHHUKOB?

SIcHOCTP M OTYETVIMBOCTH  BOCIHpPHUATUS TEKCTAa 3aBUCUT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTAa, OT TEXHWKHM YTEHHsA, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXEeHUs, OT TEXHUKU (PUKCUPOBAHMS MPOYUTAHHOTO, HAKOHEL, OT APYAULIUHN — OOIIel U B
KOHKPETHO paccMaTpuBaeMoi mpooieme.

Pe3ynbraToM nepBOHAYaIbHOTO YTEHUS JOJDKEH OBITh MPOCTON MIAH MeKcma u YemkKoe
npeocmaenenue 0 HeEACHbIX Mecmax, OTMEYECHHbIX B KHHre. [locie mnpenBapHUTEIBHOTO
O3HAKOMJICHUS, IPU IIOBTOPHOM YTEHUU CJIENYET 6blOEUNb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUHU, OOpAaTUTh BHMMaHHE Ha OOOCHOBAHHE OTAENbHBIX MOJOXKEHHM, Ha
MeToAbl W (opMBI J0Ka3zaTeNnbCTBa, Haubosee sipkue MpuMepbl. B xome 3Toit paboThI
OKOHYATeJIbHO OTOMpaeTcsi MaTepuan JUisl 3aliCH U ONpENeNseTcs €€ BUI: MJIaH, Mme3Uchl,
KOHcnexkm.

[Inan 3TO KpaTKWi, MOCJENOBATEIbHBIN NEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
IIPOYUTAHHOTO B BHUJIE TE3UCOB — 3HAUYUT BBIBUTH U 3alIMUCATh OINIOPHBIE MBICIIX TeKcTa. PasHuna
MEX/1y IJIAHOM U Te3UCaMH 3aKJII0YaeTcs B CIEAYIOIIEM: B IUIaHE MBICIbh Ha3bIBaeTCs (CTaBb
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BCErja BOMPOC: O 4YeM ToBopuTcA?), B Te3ucax — (GopMmynupyercs — (4YTO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TEKCTa BakKHA, HO IIOJHOTO MPEACTaBICHHUS O
IIPOYMTAHHOM HAa OCHOBAHHHM IOJOOHOMN 3alMCH HE COCTaBHUIIb. BaXXHO OCMBICIHUTBH, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICIb, KaK YOEXIaeT B HMCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAaeT
KOHCHeKT. dopMa 3amucu, Kak Mbl YK€ OTMETHWIIM, YCIOXKHIETCS B 3aBHCHMOCTH OT LiEJel
paboTHI: TUIaH — O YeM?; Te3UCHI — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe IOCIENOBAaTEIBHOE W3JI0KEHUE conaepkanusa. OCHOBY €ro
COCTaBJSI€T IUIaH, TE3UChl M BBIMMCKU. HemaocTaTku KOHCNEKTHPOBAHUSA: MHOTOCIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIIEHUE COXPAHUTh CTHIINCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero jioruyeckoit crpoiHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOMMO TOTJA, KOIJA CIIOKWINCh HAaBBIKM COCTaBJICHMS 3allCH B BUJE Pa3BEPHYTOTO
MOIPpOOHOTO IJIaHAa.

dopma 3anmucH MpU KOHCIEKTUPOBAHMU TpeOyeT 0co0O0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHHS, Pa3MBbIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEISUTUCH MIPU 3aIHCH.
Pa3yMHee BBIHOCHTH CBOM NOMETKHM Ha LIMPOKHUE I0JIS, 3alIUCHIBATh HA HUX JOIOJHUTEIBHBIE
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEICHU O JIMIE, Ha3BaHHOM B KHUTI'€; TOUHOE COZAEpkKaHHE TEPMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIBHOIO 00beMa, HEOOXOIMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlns ynobcTBa MOJIB30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, IMOAYEpKUBas 3a20106ku. CleqyeT TNOMHUTh O Ha3HAYEHUM KpPacHOM CTpOKH,
CTPEMUThCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJIOHKaMu. M3maraTh TjiaBHbIE MBICIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO IPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HH(OpPMAINIO,— TaK TMPOXOIUT YSICHEHUE €€ CyTH. MBEICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTH OoJiee MpOCTpaHHOE M3JI0kKeHne B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCA, U CTYAEHT, OTpadaThiBasl JIOTUYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATE TJIaBHOE U 0000IaTh OJHOTHIIHBIC CYXJAEHUs, oJHOpoiaHble (akTel. Kpome Toro,
Jienasi 3arricy CBOMMH CJI0BaMM, 000011asi, CTy/I€HT YYUTCS] MUCbMEHHOM pedH.

3HaHue o0IIeH cTpaTeruu YTeHus, TEXHUKHU COCTABJICHUE TUIaHa M Te3UCOB ONpEIeNsieT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

BHuMarTenpbHO uWTaTh TEKCT, IMOIMYTHO OTMEYas HEMOHATHBIE  MECTa, HE3HAKOMbIE
TEPMUHBI U NIOHATUS. Botnucame na nona 3HaueHne OTMEUEHHBIX TTOHSATHI.

I[Ipy mepBOM 4YTEHHMHM TEKCTa HEOOXOJUMO COCTaBUTh €r0 HPOCHON  NIaH,
IIOCJIEI0BATEIIBHBIN MEPEUYEHb OCHOBHBIX MBICIIEH aBTOpA.

[Ipy NOBTOPHOM 4YTEHUM TEKCTa BBIIEIATH CUCHIEMY OO0KA3aMmenbCme OCHOBHBIX
MOJIO’KEHUH paboThI aBTOpA.

3aKITIOYUTENbHBIA 3Tan paboThl ¢ TEKCTOM COCTOMT B OCMBICIIEHHHM paHEe OTMEUEHHBIX
MECT M UX KPaTKOW MOocie0BaTEIbHON 3alnCH.

IIpy KOHCIEKTUPOBAHUU HYKHO CTPEMHUTLCS GbIPA3UMDB MbIC]Ib A6MOPA CEOUMU
cnosamu, HTo TIOMOTaeT 0oJiee TITyOOKOMY YCBOSHHUIO TEKCTa.

B pamkax paGoTel HaJl IEPBOMCTOYHUKOM BaXKEH yMeNbIil omobop yumam. Heobxonumo
YUUTBHIBaTh, HACKOJIBKO SPKO, OPUTHHAIBHO, CKATO U3JI0XKEHA MbICHb. L{uTHpoBaTh HEOOX0AUMO
T€ CY’KIEHMsI, Ha KOTOpbIE BIOCJIEICTBUN BO3MOYKHA CCBUIKA KaK Ha aBTOPUTETHOE M3JI0KEHHE
MHEHHUS, BBIBOJIA 110 TOMY UJIM HHOMY BOIIPOCY.

KoncnexkTrpoBaTh 11€7€c000pa3Ho He Ha OTJIEIFHOM JIMCTE, a B O0IIel TeTpaau Ha OJHOM
cTpanuie Jucta. OOOpOTHas CTOpOHA JKMCTAa MOXXET OBbITh HCHOJIb30BaHA JUIsl JOIMOJHEHUH,
HEOOXOMMOCTh KOTOPBIX BBIICHUTCS B JaibHeIIeM. [Ipy KOHCHEKTUPOBAHUHU JUTEPATYpPhI
ClIelyeT OCTaBUTh LIMPOKHE IOJIs, YTOOBI 3amKcaTh Ha HUX IUIaH KoHcrekTa. [lonst MoryT ObITh
UCIIOJIBb30BAHBI TAKXKE JUISl 3alIMCH CBOMX 3aMEUYaHMi, TOMOJIHEHUH, BonpocoB. [Ipu BeicTyeHnn
Ha CEMHUHAape CTYJIEHT MOXET [0Jb30BaTbCd CBOMM KOHCIEKTOM JJISi IIMTUPOBAHMS
NIEPBOMCTOYHUKA. Bce ydyaCTHUKM 3aHATHSI BHUMATEIBHO CIYIIAIOT BBICTYIUIEHUS TOBAapHILEH IO
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rpylme, OTMEYaloT CIOpHBIE WIM OHIMOOYHBIE TIOJIOKEHHS B HHUX, BHOCAT IIONpPABKH,
MIPEJCTABIISIOT CBOM pelIeHus] 1 000CHOBaHMS 00CYKIaeMbIX POOIEeM.

B koHI1e CCMHUHApa, Koraa nNpeuoaaBaTeiib 3aHATHUA ITOABOAUT UTOTH, CTYACHTHI C YUYCTOM

peKOMeH}IaHI/Iﬁ npenoaaBaTeiid H BI)ICTyrIJ'IeHI/Iﬁ COKYPCHUKOB, AOIIOJHAIOT HWIIM HCHPABIIAIOT
CBOM KOHCIICKTHEI.

10.

11.

12.

7. YueOHas 1uTepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHUKANMOHHOM CeTH
HNHuTepHer

7.1. OcHoBHas1 JUTEpaTypAa.

IOnga A. B. .IlpodeccuonanbHas KOMMYHHUKAIUsl TICHXOJOra-sKcmepra: yd4e0.-MeTo.
nocobue / M-Bo obpa3zoBanus u Hayku PD ; ®I'OY BIIO "Boarorp. akaa. roc. ciyxObr". -
Bonrorpan: U3n-so ®I'OY BIIO BAI'C, 2011. - 147 c..13a-80 BAI'C.2011
Wnbun E. I1.. Ilcuxonorus gosepus: [yue6. nocobue] / Eprennit [laBnosuy Unbun. - CIIO.:
[MTutep, 2013. - 282 c. - (Macrtepa ncuxonorun)..ITurep.2013
Kapassan A. I'. .Ilcuxonorust oOuIeHUsI ¥ IEPETOBOPOB B IKCTPEMANTBHBIX YCIOBUAX: y4eO.
nocobue st cryna. By3oB / Anekcanap ['puropeeBuu Kapasau, Bsuecnas JlazapeBuu
[BetkoB. - M.: KOHUTU-IAHA; 3akon u mpaso, 2015. - 246, [1] c. JOHUTU-JAHA.2015
bopozauna I'. B. .Ilcuxomoruss nemoBoro oOmenus: y4yeOHuk / [ammna BacunbeBHa
boposnuna. - 2-e uzn. - M.: UHOPA-M, 2011. - 293, [1] c.. ”IH®PA-M.2011

7.2. lonoTHUTEILHAS JTUTEPATypa
I'pummmna H. B. .Ilcuxonorus koundaukra / Hartanss Brnagumuposna I'puminna. - 2-e u3ga.,
nepepab. u gor. - CII6.: ITutep, 2009. - 538 c..ITutep.2009
ABT. koi.. TonepaHTHOCTh U KYJIbTypa MEKHALMOHAILHOTO OOIIEHUS: y4e0.-MeTo . mocodue
(st ctyneHToB By30B) / M-Bo peruoH. passutus P® ; I'oc. yHutapHoe mnpeamnpustue
Kpacnomapckoro kpas "Kapeepa" ; [aBT. kom.: A. A. AkynoB u np.]. - KpacHoxmap:
ITpoceemenne-tO0r, 2009. - 307 c. + CD-ROM(1)..ITpocsemienne.2009
AmvunoB U. U. Tlcuxomorus nemooro oOmieHus: yaed. mocodue / nbst McakoBua AMHHOB.
- 2-e u31., nepepad. u pom. - M.: KOHUTH, 2007. - 287 c.
I'petioB A. I'. TpenuHr oOmieHus sl MOAPOCTKOB: yued. mocobue / Auapeit ['ennaapeBuy
I'penios. - CII6.: ITutep, 2008. - 160 c.
Edumonsa, /[.B. Ilcuxomnorus memooro oOmieHus [DeKTpoHHBIN pecypc] : yueOnuk / [1.B.
Edumona, JI.U. Haitnénosa, B.B. benonunenkuii. — Dnexkrpon. nan. — [lensa : [Tems['TY
(ITenseHckuil rocynapCTBEHHBIN TeXHOJIOrMYeckuil yHuBepcuret), 2013. — 232 c. —
Pexxum noctyna: http://e.lanbook.com/books/element.php?pll _id=62641 — 3armx. ¢ sxpana.
Wnbun E. I1. [lcuxonorus nosepus: [yue6. nocodue] / Eprennii IlaBnosuu Uneun. - CIIG.:
[Tutep, 2013. - 282 c. - (MacTtepa MCUXOJIOTUH).
KonoBanenko M. 1O. JlenoBeie KOMMyHUKalMH: Y4eOHWK Juisi OakayiaBpoB / MapuHa
IOpreBna Konoanenko, Banepuit Anonspouy KonoBanenko; Poc. roc. ToproBo-3koHOM.
yH-T. - M.: FOpaiit, 2013. - 468 c.: ui., Tadn. - (bakanasp. bazoBrrit kKypc).
Konomunckuit S. JI.  ConuanbHas ICUXOJIOTUS B3aMMOOTHOILICHUH B MaJbIX Ipymmax: y4eo.
rmocoOue I IICHXOJIOroB, MeAaroron, coiuojoros / Slkos JIeBoBru KomomuHCkHii. - M.:
ACT, 2010. - 446 c.
Enukee M. 1. OOmas u conuanpHas ncuxoyiorus: yaeonuk / Mapat HcxakoBuu Ennkees;
M-Bo ob6pazoBanus u Hayku PD ; MockoBckast roc. 1opuj. akal. - 4-e usll., mepepad. u Jom. -
M.: IIpocniekt, 2009. - 440 c.
HcxakoBa M. I'.  TuMOMIAMHT: pacKpbITHE PECYpCcOB OpraHU3allMKM M JMYHOCTH / MapuHa
I'puropreBna Mcxaxona. - CII6.: Peus, 2010. - 255 c. - (Ilcuxonorudeckuii TpeHHUHT ).
Penmux A. Mopnepauuss koHQIUKTOB B opranusauuu / Anekcannp Peanux, Eprenwuii
Muponos. - CII6.: Peus, 2009. - 539 c.
Cemeukun H. U. CommanbHas mncuxosiorusi: yuyeOHuK s By3oB / Hukonailt VBanoBuu
CemeukuH. - M.: [Tutep, 2005. - 375 c. - (YueOHUK HOBOTO BEKa).

25



13. TonepaHTHOCTh M KYJbTYpa MEXHALMOHAIBHOTO OOIIEHUS: yued.-MeTona. mocobue (ams
CTYIEHTOB BYy30B) / M-Bo peruoH. passutus P® ; Toc. yHuTapHoe mnpeanpustue
Kpacnomapckoro kpas "Kapwepa" ; [aBT. kon.: A. A. AkynoB u 1p.]. - KpacHomap:
[Tpoceemenue-tOr, 2009. - 307 ¢. + CD-ROM(1).

14.10Ouna A. B.IIpodeccronanbHas KOMMYHHKALUS IICHXOJIOTa-dKCIepTa: y4ued.-MeToI.
nocobue / Anacracus BacunbeBHa FOnaa; M-Bo oOpa3zoBanus u Hayku PO ; ®I'OY BIIO
"Bonrorp. akan. roc. cimyx0s1". - Bonrorpan: Uzn-so ®I'OY BIIO BATI'C, 2011. - 147 c.

7.3. HopmaTuBHBIe IPABOBbIE JOKYMEHTHI M MHAS NIPaBOBasi HHGoOpMaNHA
ISO 9001:2008 Cuctemsr mMeHemkMeHTa kadecTBa. Tpeboanusi. URL: http://www.internet-

law.ru/gosts/gost/47856/ (OTKpBITHIN JOCTYM).

7.4. UnTepHeT-pecypchbl, CIPABOYHBIE CHCTEMbI
OBC Jlans http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html#
2. OBCIPRbooks http://lib.ranepa.ru/base/abs-iprbooks.html
3. OBC IOpaiit http://www.biblio-online.ru

—

7.5. HHBIe HCTOYHHKH
I/IHBIG HNCTOYHUKHU OTCYTCTByIOT.

8. MaTepuanbHo-TexHH4YecKasi 6a3a, HHGPOPMALMOHHbIE TEXHOJIOTHH, TPOrPAMMHOE
o0ecrieyenre 1 UHGOPMAMOHHbIE CIIPABOYHbIE CUCTEMbI

MarepuanbHO-TEXHHUYECKOE 00ecTieYeHre AUCUUIUINHBI BKITIOYAET B ce0sl:

- JIGKIIMOHHBIE ayAUTOPUU, 0OOPYJOBAHHBIE BUICOIMPOCKIIMOHHBIM 000PYIOBAaHHEM JIJISt
MpE3EHTALHI, SKPAaHOM;

- IOMEIIEHHS U1 MPOBEACHUS CEMUHAPCKUX U MPAKTHUECKUX 3aHITUN, 000PYI0BaHHbBIE
y4eOHOI MeOebio.

JucuunnuHa mnojjiepKaHa COOTBETCTBYIONIMMM —JIUIICH3UOHHBIMU  MPOTPaMMHBIMU
npoxykramu: Microsoft Windows, Microsoft Office 2010, craructuueckuii maker IBMSPSS
(Jroboi Bepeun).

By3 obecnieunBaer kaxxaoro o0ydaromerocsi pabouuM MeCTOM B KOMIIBIOTEPHOM Kilacce
B COOTBETCTBUU C 00bEMOM H3yYaeMbIX JUCLUUIUIMH, 00eCIieUnBaeT BbIXO B ceTh VIHTEpHEeT.

[Tomemenuss i CaMOCTOSITENFHONH PAa0OTHI OOYYAIOMIMXCSl BKIIOYAIOT CIEAYIOIIYIO
OCHAlICHHOCTb:  CTOJBl  AyJIUTOpPHBIC, CTYJbS, JIOCKM AayJUTOPHbIC, KOMIBIOTEPHl C
MOJKITFOYEHUEM K JIOKAJIbHON CETH MHCTHUTYTA.

Jns  w3ydeHuss  y4eOHOM ~ OUCHMIUIMHBI — UCHOJB3YIOTCS ~ aBTOMAaTH3UPOBaHHAas
OoubnroreuHass WHGMOPMALMOHHAS CHUCTEMa H  JJICKTPOHHBIE OWOIHMOTEYHBIC CHUCTEMBI:
«YuauBepcuterckas ~ OmOimmoreka  ONLINE»,  «DnekrpoHHO-OMONHMOTEYHass  cUCTeMa
m3natensctBa  JIAHDb», «OnextpoHHo-OMOnMoTeuHass cucrema wusgarensctBa «lOpaitmy,
«9nexkTpoHHO-O0nOmoTeunass cuctema IPRbooks», «Hayunas »snextponHas Oubiamoreka
eLIBRARY» u ap.

ObecnieunBaeTcsi BO3MOKHOCTh OECHPENATCTBEHHOTO JOCTyMa 00ydYaroluxcs WHBAIHUIOB
B ayJUTOPUH, TYaJCTHbIC WM JPyrHe TMOMCIICHUS, a TakKe WX NpeObIBaHUS B YKa3aHHBIX
MOMEIIEHUAX (HaJU4Ke MaHIyCcOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX MMPOEMOB, JU(PTOB, MPU
OTCYTCTBHHM JH(PTOB ayAUTOPHs PACIOJIaraeTCsl Ha TEPBOM JTaXe, HAIMYHUE CIIEHUATBHBIX
Kpeces U APYTHX MPUCTIOCOOTICHHMI).

VY4eOHble ayAUTOPUH JJISl BCEX BHIOB KOHTAKTHON M CaMOCTOSATEIIbHOW paboThl, HAyYHAas
O6ubnuoTeka M HMHbIE MOMEIICHUs JUIsi OOy4eHHs OCHAIICHbI CHEIHabHBIM O0OpYIOBaHUEM U
y4eOHBIMH MECTaMH C TEXHHYECKHMMHU CpEACTBaMH OOydeHHs Uil OOydarommuxcs C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0pPOBbS U OOyYalOUIMXCS MHBAIMIOB C PAa3HBIMH BUAAMHU
OTrpaHUYECHUH 30POBbS:

- C HApYUICHUSAMHU 3PEHUSI:
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[Ipuntep bpaiins braille embosser everest-dv4

DIIeKTPOHHBIN pyuHO#l BUseoyBeneuntesb CAHDJ]

- C HapyLICHUSIMHU CIyXa:

cpencTBa OecrpoBoiHOI nepenaun 3Byka (FM-cucremsr);

aKyCTHUYECKHH yCHINTEND U KOJIOHKH;

Tudnodemieepsl, paguoKIacChl.

- C HapyLIEHUSAMH ONIOPHO-ABUTATENILHOTO aIIapara:

NEePEBUKHBIC, PETyIUpyeMble 3PrOHOMUYECKHE MApPThl C HWCTOYHMKOM MUTAHUS JUIS
MHAVBUYaJIbHBIX TEXHUYECKUX CPEACTB;

KOMITbIOTEpHASI TEXHUKA CO CIEIMAIBbHBIM IIPOrPAMMHBIM 00€CIIeYeHUEM;

aJNbTepHATUBHBIC YCTPOHCTBA BBOJA MH(OPMALINH;

JIPYTUX TEXHUYECKUX CPEACTB MpueMa-rnepenaun yueOHoW HMHQOpMalMU B JTOCTYIHBIX
(opmax JUIst CTYICHTOB C HAapyIIEHUSIMUA OTIOPHO-BUTaTEeIbHOIO anmnapara.

Joctyn k nHbopManmoHHBIM U O6uONMHorpaduyeckuM pecypcam B cetu MHTepHeT s
KaXJI0OT0 0Oy4arolerocs MHBAJIUAA WIM OOydalolerocs C OrpaHUYCHHBIMH BO3MOXKHOCTSMHU
3I0pOBBSI 0OECIIeUeH MPEJOCTaBIEHUEM €My HE MEHEe YeM OJHOI0 y4eOHOro, METOJUYECKOIO
MEYaTHOTO W/MIM DIEKTPOHHOTO U3/[aHUS 10 QJaNTallMOHHOM JUCHHUIUIMHE (BKJIIOYas
ANIEKTPOHHBIE 0a3bl MEPUOANYECKUX U3AaHMI), B popMax, aJanTHPOBAHHBIX K OTPAHUUYEHUSIM UX
37I0POBbS U BOCIIPUATHUS MH(POPMAIIH:

Jns obyyaromuxcsi ¢ HapyIIeHUsIMU 3pEHHUS:
B Ile4aTHON (opMe yBEITMUEHHBIM IIPU(TOM;
B (hopMe AIIEKTPOHHOTO JOKYMEHTA;
B popme ayauodaiina;
B nieyaTHoi ¢opme mpudTom bpaitns.
Jist oOy4aronuxcs ¢ HapylUIeHUsIMU CITyXa:
B TICUaTHOU (opme;
B (hopMe AIIEKTPOHHOTO JOKYMEHTA;
B (hopme ayamodaiina.
Jiist o0ydaronuxcst ¢ HapyIIeHUsSIMU OMTOPHO-/IBUTaTEILHOTO amIapara:
e B rieyatHou opme;
B (hopMe FNEKTPOHHOTO JOKYMEHTA;
B ¢opme ayauodaiina.
ConepkaHue aJanTallMOHHOW JMCUMIUIMHBI pa3MeIIeHO Ha caiite HHQOPMalMOHHO-
KoMMYyHHUKaImoHHo# cetu UnTtepret: Cepuika: http://vigr.ranepa.ru/sveden/education/ ...

Nudopmanmonnsie cpeactBa oOydeHHUs, aJalTHUPOBAHHbIE K OTPAHUYEHUSM 30POBBS
00yJaroIuxcsi:

JNIEKTPOHHBIC YYeOHHMKH, y4yeOHbIe (GHIBMBI 110 TEMaTHKE JUCLUIUIMHBL, NPE3CHTALHH,
MHTEPAKTUBHBIC y4YeOHbIC W HAIJSIAHBIE MOCOOWS, TEXHHYECKHE CpEICTBA HPEIbsBICHUSL
uHpopMaIuy (MyJIbTUMEAUHHBIN KOMIUIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).

3BC «Aiidbyke», MHpopmannonHo-mipaBoBeie 0a3bl naHHBIX («Koncymprant Ilmrocy,
«l"apanT).

MynbTUMEANMHBIA KOMILJIEKC B JIEKLIMOHHOM ayJUTOPHUH.
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1. Bonpocs! k 3k3ameny
Bomnpocs! 1J1s1 yCTHOT0 onpoca

[Ipenmonaraercs 1Ba TEOPETHUECKUX BOMPOCA M BOMPOC MO pedieKCHH MPAKTUYECKOTO
OIIbITA.
1ii TeopeTnyecKknii BONPOC U3 CNIUCKA:

[TonsiTue «oOuIeHne» u TPYIHOCTD €ro AePUHUIIUN.

[IpenMeT MCUXOIOTUH AETIOBOTO OOIICHHS, OCHOBHAs TPOOJIEMaTHKA TICUXOJIOTHH.
[Torpe6GHOCTH B 001IeHUH - 0a30Basi MOTPEOHOCTH YEIOBEYECKOI JTUYHOCTH.

3HaueHue OOIIEeHUs IS pa3BUTUA oOIiecTBa U 4enoBeka. OOIIeHHe KaK B3anMOJICHCTBUE.
BI/I,I[LI B3auMoelicTBusl. MHTerpanbHas monaens obmenus. [Ipobnema conepxkanus u dpopm
OOILIEHHSI.

5. Paspaborka  mpobOsem  obOmieHuss B coBerckoi  mcuxojoruu (A.H.JIeoHTheB,
A.A.JleontseB, b.®. Jlomos, b./I. [Tapsirun, B.H. [Tandepos u mp.).

6. Kputndeckuii aHamu3 KOHIEMIMK OOIICHUS B 3amaJHON ICHXOJIOTHYECKOM HayKe
(koHLENIMK  HEOoOMXEeBHOpHU3MA, HeOo(ppelan3Ma, CHUMBOJIMYECKOTO MHTEpPaKLIHOHU3MA,
POJICBOM TEOPHH).

7. TlpuHUIMTO eqUHCTBa OOLICHUS M JesTenbHoCTH. OOIeHne KaK OWH U3 BHUIIOB JECSATEIbHOCTH.
OO1eHne U eI TeTbHOCTh KaK JIB€ CTOPOHBI )KU3HEESTeIbHOCTH

8. Tumonorust obmenus. Creruduka COIMaIbHO-OPUSHTUPOBAHHOTO OOMIeHUs. JIMYHOCTHO-
OPUEHTHUPOBAHHOE OOIIICHHE.

9. Baxueiimme pynkuuu oomenus. CTpyKTypHas MO/IEb OOIICHUS B UAJIE.

10. CtpykTypa KOMMYHUKAaTHBHOrO mporecca. Peub U peueBas AeATEIbHOCTh 4YeNOBEKa.
KommynukaTuBHast pyHKIMS peyu U OCHOBHBIC MOJIENIH BepOanbHONH KOMMYyHUKaruu. [Ipodiema
3¢ GEKTUBHOCTH KOMMYHHUKATUBHOTO BO3/ICHCTBUSI.

11. Ilo3unus KOMMYyHHMKaTopa B  YCIOBUSX KOMMYHHUKAaTUBHOIO BO3zeWcTBUs. BiusHue
XapaKkTepUCTUK  PEUUNUEHTOB Ha  3((HEKTUBHOCTH BO3ICHCTBHSL.

L —

12. Knaccudukarmus  HeBepOATbHBIX  CPEJICTB  OOIICHUSI. CucreMbl HeBepOaTbHON
KOMMYHUKaluU. Baxueimue ¢QyHKIMKM HEeBepOAIbHOTO IMOBEACHUS B CTPYKTYpE OOIICHUS.
13. Ponp HeBepOaNbHBIX CpeACTB OOIICHWS Ha pa3IW4IHBIX dTamax (¢daszax) oOmeHus.

[IpokceMuKa u ee posib B MEXIJINYHOCTHOM BO3/ICHCTBUMU.
14. TlonsaTtue conualbHON MNEPUEHIUH, WCTOPUYECKOE HW3MEHEHHE 3TOro MOHATUS. TOYHOCTH
MEXJIMYHOCTHOTO BOCTIpUATHSI. MeXITUYHOCTHAs oOpaTHas CBS3b B OOLICHUH.
15. Xapakrepuctuka Ipouecca IIO3HaHWS JIOAbMHM JApPYr Jpyra. BHEIIHOCTH YenoBeKa H
0COOEHHOCTH €€ MHTEepIpEeTalUH.
16. MexaHu3MBbl TO3HAHUS YEJIOBEKA YETOBEKOM.
17. CooTHolIIEHNE TIOHATHI «OOIIECHHE», «B3aUMOJICHCTBHE» U KKOMMYHHUKAIUS.
18. O6menne kak B3aumojeicTBue. CrTpykTypa B3aumojenctBus (konuenmus T.Ilapconca
u S.1enanbckoro). Kputnueckuit ananu3 kinaccudukanuy TUIOB B3auMoelicteus P.beitnca.
19. KomnerenTHOCTB B oO0I1eHNN: KOMMYHHUKATUBHBIMH, WHTEPAaKTUBHBIN u
COLIMAJIBHO-NIEPIIENTUBHBII aCIEKTBHI. [TonsiTue KOMMYHHUKaTUBHOMN
komriereHImu. [1yTi u criocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOLIICHUH.
20. IlepuenTtuBHas cTopoHa oOmeHUs. MexaHu3mbl B3auMOMOHUMaHUs. DeHOMEeHbI
MEXJIMYHOCTHOTO BOCTIPUSTHSL.
21.  KommyHukanus KaK oOMeH nHpopMaIen B o01IeHNH. Bungsr
KOMMYHHKaIUH.
22. BepOanbHas koMMyHHKanusa. KoMmMyHuKaTUBHBIE Oapbephl.
23. DMOIMOHANbHbBIE aCIEKThl MEXJINYHOCTHOTO BOCHPUATHSA. DEHOMEHBI aTTPAKLIUK.
24, OyHKIUKM KPUTHKA KaK 00s13aTEIFHOM COCTaBIISAIONICH CITy)KeOHO-ICIIOBOM IS TEIIBHOCTH.
25. OOmume aTUYecKre MPUHIUITBI M XapaKTep JeI0BOro OOIICHNUs
26. Ilcuxonoruueckue TpeOOBaHUS K MyOIMYHOMY BBICTYIUICHHUIO.
27. Ilcuxonoruueckue TpeOOBaHUS K OPraHU3ALMU U IPOBEACHHUIO TPYNIIOBOM TUCKYCCHH.
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28. Ilcuxonoruueckue TpeOOBaHHUA K OpraHU3allid M TPOBEACHUIO JENOBOM Oecenpl
MIEPETOBOPOB.

29. Tlcuxonoruyeckue acreKkThl epEeroBOPHOro mpolecca.

30. CTpaTeFI/II/I W TAaKTHKHW BJIMAHUA U MAHUITYJIAOWHA B 1CJIOBOM O6HIGHI/II/I.

2#i TeopeTHYECKUH BONPOC

1. Onwumute copepxaHue TPEHUHTa (U3 MepeyHsl MPOBEICHHBIX B yUeOHOM Tpyrine, Ha BHIOOp
IpernoJiaBaTess): 1eib, 33a4l, 0COOCHHOCTH MPOBEICHHS, OCHOBHbBIC TEXHUKH, BO3MOXKHbIE
PE3yIbTaTHI.

IIpaxkTH4yeckuii Bonpoc

2. Bomnpoc no pednexcuu coOCTBEHHOTO OMbITa BEAYLIET0 U HA0II0IeHUH pabOThl IPYTUuX

yyaluxcs B poJId BeAYIIUX TPEHUHTA.

2. TecroBbIie MaTepuaJIbl
1. ®opma MEXKIMYHOCTHOTO OOIIEHHUS, NPU KOTOPOH BO3ACHUCTBHE Ha MapTHEpa IO
OOIIEHUIO C TN JIOCTH)KCHUS CBOMX HaMEPEHUH OCYIIECTBISETCS CKPBHITHO
Ha3bIBACTCS
A) mapTHepckoe OOIIeHUE;
b) auanorudeckoe obuieHwme;
B) umneparuBHoe o01ieHue;
I') MaHUTTYIITUBHOE OOILIEHHE

2. CTaHapTU3UPOBAHHBIM YPOBEHb OOIIEHUS — 3TO

A) obmieHue, mpu KOTOPOM MapTHEPHl OPUEHTHPYIOTCS HE Ha aKTyallbHYIO pOJIb JPYT
Jpyra, a COIJIACHO S3TUKETY WM COLMAIbHBIM TpeOoBaHMAM oOOmaloTcs B (opme
«KOHTAaKTa MacoK»;

b) OecconepxarenbHoe OOIEHHE, HWCHOIb3YIONIEE KOMMYHHUKATUBHBIE CpEICTBA
UCKITFOUUTEIIBHO C LIETbIO MOAAEPAKAHNS CaMOro Ipolecca OOLEHHUS;

B) oOmenue, nmpu KOTOpOM COOECETHUK BOCIHPHUHUMAETCS HE KaK MapTHEp, a Kak
MIPEAMET, HYKHBIM WM MEIIAOIIUHT;

I') ypoBeHb OOILIEHHS MPEAINOJIAraeT BBICOKYIO KYJIbTYpY KOHTaKTa B JyXe COIJIacHs,
paBHOIIpaBUs, BHUMAaHUS APYT K APYTY, COOTBETCTBYET JOTOBOPHOMY YCIIOBHIO;

3. WnauBunyanbHas cTa0WiIbHash HOpMa KOMMYHHKAaTHBHOTO TOBEJICHMS YEJIOBEKa,
MPOSIBJISIIOMIASCST B JIFOOBIX YCIOBHSAX B3aMMOJCHCTBHS: B JICIOBBIX W JIMYHBIX
OTHOLICHUSAX, B CIOCOOAX MPHUHATUS W OCYLIECTBJICHUS peEIICHUH, B M30MpaeMbIX
npreMax TICHXOJOTMYECKOTO BIHSIHAS Ha JIIOACH, B  METoJaX  pa3pelieHus
MEXJIMYHOCTHBIX U JI€JOBBIX KOH(IUKTOB - 3TO

A) BBICOKUH YPOBEHb OOILIEHUS;

bB) ctune oOmienus;

B) xoMMyHHKaTHBHAs! KOMIIETEHTHOCTH;

I') KOMMyHHMKaTHBHAs! TPAMOTHOCTb

4. AmotuBHast pyHKIMS OOLIEHUS ITO:

a) BO30yXJCHHE B TApTHEPE HYKHBIX OSMOIMOHAIBHBIX TIEPEKUBAHUN (0OMEH
SMOLIMSAMH), a TAK)KE U3MEHEHHUE C €r0 MMOMOILIBI0 CBOMX NEPEKUBAHUIN U COCTOSHU;

0) CTUMYJSIMS AaKTUBHOCTM TApTHEpa JUIsl HalpaBJICeHHWS €ro Ha BBIOJIHEHUE
ONPEACIICHHBIX ICUCTBUN;
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B) B3aUMHOE€ OpUEHTHPOBAaHHME U COIVIACOBAaHME JCHCTBMM IIpU OpraHU3alMH
NEeSATEIbHOCTH COBMECTHOM;

I) aJeKBaTHOE BOCIPHUATHE W IOHMMAaHHE CMBICIIA COOOILIEHHS, HO M B3aUMHOE
ITIOHUMaHNE — HAMEpPEHUH, YCTAHOBOK, IEPEKUBAHUNA, COCTOSIHUM U TIp.;

5. Mogens kommyHuKaTHBHOro mponecca I'. Jlaccyamna Biimouaer B ceOs ciegyronue
JJIEMEHTBI:

A) KOMMYHUKATOp, UHTEHLIUS, CMBICII, KOJUPOBAaHUE, IEKOIUPOBAHUE, PEIIUITHEHT;

b) xoMMyHHKATOp, TEKCT, COOOIEHHE, KaHAJl Iepeayn, ay TUTOPHUS;

B) xomMyHHKaTOp, pELIMITUEHT, KaHa Iepeiadu, 00paTHas CBS3b, TEKCT, CMBICIL;

I') koMMyHHKATOp, COOOIIEHHE, KaHAN NIepeaayn, ay TuTopus, 3PPEeKTUBHOCTS;

6. IIpokcemuka — 3710:

A) KuHeTHYecKasi OJICUCTeMa — JKCIPECCUBHBIEC JIBIKEHUS (MUMHKA, JKECTUKYIIALINS,
11032, OXO/Ka, TEJIOIBUKEHUS);

b) BusyanbHO-KMHETHYECKas MOJICUCTEMa — IPOCTPAHCTBEHHAs OJIU30CTh K MapTHEPY
(B3aMMOpacCIOJIOKEHUE, TNHAMUKA PACTIONOKEHUS, TUCTAHIINSA)

B) TtakTunpHO-KMHETHYECKass TMOJCHUCTEMa — JTUHAMHUYECKHE NPUKOCHOBEHHUS K
naptHepy (IPUKOCHOBEHMs, C)KaTHe, OOBATHUSA, TMOXJIONbIBAHUE, IOTJaKUBAHHE,
TIOIIHUITHIBAHKE, TTOIETYH);

I') ayaumanbHO-akycTHYecKasl IOJCHUCTEMa — 3BYKOBBIE XapaKTEPUCTHUKU peud, HE
CBSI3aHHBIE CO CMBICJIOM CJIOB (MHTOHAIIMS, PUTM, 1ay3a, IMHAMUKa, TeMOp, TeMII)

7. Takecrka BKJIFOYAET

A) KOHTAKT IJ1a3 U 3KCIPECCUIO

b) Temn, TemOp, BbICOTY rojoca

B) BeIpazurenbHble ABMKEHUS

I') auHaMuyeckre u cTaTuYHbIE TIPUKOCHOBEHUS

8. XpoHOTOM OOITIEHUS ATO

a) crneuudpuueckuii  HAOOp  NPOCTPAHCTBEHHBIX M BPEMEHHBIX  KOHCTaHT
KOMMYHHMKATUBHBIX CUTYyalUi

0) opranusarys MpocTpaHCcTBa OOIIEHUS

B) crelu(UyUHas CUTYyalus OOIIEeHUs, TJe MPOSBISIOTCS MEXaHU3Mbl KOMMYHUKaTUBHOTO
BIIMSIHUS

') HOPMBI IPUOJIMKEHHSI YEJIOBEKa K MapTHEPY MO OOIICHUIO

9. 3anaxu OTHOCSATCS K

a) ob(haKTOPHOU CUCTEME OTPAKEHUS HEBEPOATBHOTO TIOBEICHUS

0) aKyCTUYECKOU CHCTEME OTPaKCHUS HEBEPOATLHOTO TTOBECHUS

B) TAKTHJILHO-KUHECTE3NUECKON CUCTEME OTPaKEHHsI HEBEpOAIbHOTO TIOBEICHUS
') aKyCTHYECKOU CHCTEME OTPaKCHHS HEBEPOAIBHOTO MMOBEICHHUS

10. P. beiinc pa3zpaboran

a) TEOPHIO KOOTIEPATUBHOIO MOBECHUS B TPYIIIE
0) TEOPHIO «JIUATUICCKOTO B3aUMOICHCTBUS

B) CXEMY PErHCTpallii B3aUMOACHUCTBUI B rpymie
') METOJIUKY KiaccU(PUKAIMK BhIPAXKEHUH JIHU1IA

11. «2ddexT nepBUYHOCTHY 3TO
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a) (GopmupoBanue cnenuduUecKod yCTAaHOBKM Ha BOCIPHHHMAeMOIro 4epes
IIPUITUCBIBAHUE €MY OINPE/IETICHHBIX KaueCTB Ha OCHOBE CO3/IaHHOIO paHee oOpa3a

0) 3HaUMMOCTh O0JIee HOBOW MH(POPMALIMHU NPU BOCHPUSATHH 3HAKOMOT'O YeJIOBEKa

B) 3HAUYMMOCTH IMpPEIbABICHHOW paHee HHPOpPMAIMHU IMPH BOCHPUATUU HE3HAKOMOTO
4eJloBeKa

I') MOCTPOCHHE CYXKEHHUS O BOCIPHHUMAEMOM Ha OCHOBE OTPAHUYEHHOIO MPOIILIOro
OIIbITa

12. Ocobast ¢opma TO3HaHUS JPyroro 4ejoBeKa, IMpouecc (OPMHUPOBAHUS
MIPUBJICKATEIIPHOCTH KaKOTO-TO YeJOBEKa JJIsi BOCIPHUHHUMAIOMIETO M MPOAYKT ITOTO
npolecca:

a) aTTpaKIHs

0) arpuOyuus

B) aTTUTION

r) adbpunuanms

13. BxiroueHue MOMEHTa NMPUYMHHON MHTEPNpETAaluy MOBEACHHUS JIPYroro B Ipolecce
BOCTIPHSITHS:

a) aTpuOyIHs

0) kay3anbHast aTpHOyIHs

B) QTTUTION

') CTePEOTUITH3AIIUS

14. ®dynaamMeHTaNbHBIMU OIIMOKAMH aTpUOYIIMU HA3bIBAIOT:

a) OmMOKM BOCIPHUATHUS, BO3HUKAIONIME H3-3a PA3JIMYHBIX ICUXOJOTMYECKHX 3aIlUT
BOCIPUHUMAIOLIETO

0) dopmMHpoBaHuE BIEYATICHUS MO]] BIUSHUEM CTEPEOTUIIOB

B) OWIMOKM BOCHPUATHUS, BO3ZHUKAIOUIME U3-32 PA3IMYHBIX MO3UIHH CyOBEKTOB
BOCTIPUATHUSA

I) ciay4yau TEpPEeOLEeHKH JUYHOCTHBIX (PAKTOPOB M HEJOOIEHKH CHUTYAl[MOHHBIX IpPH
BOCIIPUATH

15. TloctmxeHue HMOIMOHAIBHOTO COCTOSIHMSA, MPOIECC, HANpaBlIEHHbI Ha
MOJICIIMPOBAaHNE BHYTPEHHETO MHpA TMEPEeKUBAHUK JPYroro, BUYCTBOBAaHHE B €ro
NepeXKMBaHUs, Ha3bIBACTCS

a) UICHTU(PUKAIIS

0) aTTpakuus

B) DMIIATHUSA

r) pedaexcus

16. PeTranpHblii Mpoliecc KOMMYHHUKAIIUN
a) HaMpaBJICH HA OJTHOTO CYOBEKTa

0) HampaBlieH Ha HECKOJIBKUX CYObEKTOB
B) OeccoiepkaTeslbHOE 00IIIeHNe

T') BKJIIOUAET MO0YKICHHE K ICHCTBUIO

17. KommyHuKaTHBHBIE Oapbepbl HETOHUMAHUS BOSHUKAIOT:

a) BCIIEACTBHE MTPUHAJJICKHOCTH CYyOBEKTOB OOIIEHHS K Pa3HBIM COLUAIBHBIM CIIOSIM;
0) B CBSI3U C Pa3IMUHBIMU 3HAKOBBIMHU CpPEICTBAMHU IE€peIaun COOOIICHNUS;

B) BCJIEJICTBUE PA3HOTO YPOBHS Pa3BUTHSI U BIIaJICHUS PEUbIO;

I') BCE OTBETHI BEPHHI.
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18 . K kxoMMyHUKaTUBHBIM OaphepaM HEMOHUMAaHUSI OTHOCSITCSI:
a) (OHETHUYECKHIA;

0) CeMaHTHYECKHIA;

B) CTHJIUCTHYECKU;

I') BCE OTBETHI BEPHHI.

19. K HeBepOanbHBIM BUAAM KOMMYHHUKAIIUU OTHOCSITCS:
a) ONTUKO-KMHETHYECKasi CHCTEMa 3HAKOB;

0) mapaTMHTBUCTUYECKAsi CUCTEMa 3HAKOB;

B) DKCTPATMHTBUCTHYECKAsI CHCTEMa 3HAKOB;

') BCE OTBETHI BEPHHBI.

20. TepMUH «MHTEPAKTHBHASL CTOPOHA OOLICHU» 0003HAYALT:

a) COBOKYIHOCTbh ()€ HOMEHOB, BBIPAKAIOIIUX CYTh B3aUMOJICHCTBUS JIIOJIEH;
0) acreKT KOMMYHHKATUBHOTO MPOLIECCa;

B) BHYTPEHHIOIO, TICUXOJIOTUYECKYIO CTPYKTYPY JeATEIbHOCTH;

I') aKTUBHOCTb YJIEHOB I'PYIIBI IO MOAJEP/KAHUIO €€ IIETOCTHOCTH;

21. Cornacuno teopuun T. [lapcoHna, sneMeHTaMu CTPYKTYpPhl €IWHUYHBIX ACHCTBUH, U3
KOTOPBIX CKJIQ/IBIBACTCS B3aUMOICHCTBUE, SIBIISFOTCS:

a) IesiTellb, «JIPYroi», HOPMBI, IICHHOCTH, CUTYaIlHUs;

0) MoTpeOHOCTh, MOTHB, 11€Jb, OTIEPAITHH;

B) TPAHCAKIIMOHHBINA CTUMYJI, PEaKIusi, CHTyaIlus;

) BepOanpHas nHpopmalus, HeBepOanbHas HHGOPMAIIHs, KOHTEKCT;

22. OyHKIMOHAIbHAS €AMHUIIA B3aUMOJEHUCTBUS — aKT, 0 MHEHUIO Mwuaa, COCTOUT W3
qeThIpex ¢as:

a) y3HaBaHHUE, MPUBETCTBUE, MHPOPMAIIMOHHBIN KOHTAKT, BEIXO] M3 KOHTAKTa,

0) ¢a3a BcTpeun, (aza y3HaBaHus, ¢aza yTOUYHEHHs cUTyaluu, (asza neiictBus, Qasza
3aBepIICHIS,

B) ¢a3a noOyxaeHus, Ga3a yTOUHEHUsI CUTyallH, (a3a HEMOCPEICTBEHHOTO JEHCTBHA,
¢aza 3aBepIIeHHUS;

r) daza yoexaeHus, gasza cornamienus, ¢pasa NpUHATUS pelieHus, Gpas3a neicTBus;

23. CrpemieHue OOOUTHCS YIOBJIETBOPEHHUS CBOMX HHTEPECOB B yuepd Apyromy
Ha3bIBACTCS:

a) CONEPHUYECTBO;

0) KOHKYpEHLIUS;

B) KOMIIPOMMCC;

r) BepHbI OTBEeTHl A 1 b

24. CrpemieHne CcyObEKTOB B3aUMOJICHCTBUS HIATH Ha B3aUMHbIE YCTYINKU H
pean30BbIBaTh CBOM MHTEPECHI C YYETOM HHTEPECOB NPOTHBOIIOJIOKHON CTOPOHBI,
Ha3bIBAETCS:

a) COTPYAHUYECTBO;

0) Koormeparus;

B) U30eranue;

') KOMIIPOMHUCC

25. CrpemieHne cyObEKTOB B3aMMOJIECHCTBHS K IOUCKY albTEPHATUB, MOJHOCTHIO
YJIOBJICTBOPSIIOIINX UHTEPECH 00EHX CTOPOH, Ha3bIBACTCS:
a) KOMIIPOMHCC;
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0) COTpYTHUYECTBO;
B) aJIbTPYHU3M;
T) ajanTaius

26. OTCyTCTBHE CTpEeMJIEHHS KaK K JIOCTMKEHUIO COOCTBEHHBIX LeJled, Tak U K
YAOBJIETBOPEHUIO HHTEPECOB JIPYTOro Ha3bIBAETC:

a) KOHKYPEHIINS;

0) nzberanue;

B) KOOIIEpaLHs;

') COTPYTHUYECTBO

27. KoHcTpykTHBHBIE (PYHKIMU KOHPIIMKTA MPOSIBIAIOTCS B TOM, YTO OH:
a) MOBBIIIACT NICUXOJIOTUYECKYIO HANPSHKEHHOCTh;

0) cHmkaeT 3 (HEKTUBHOCTH COBMECTHOM JIESITEIBHOCTH;

B) OOHapYXHMBAET CYILIECTBYIOIUE POTUBOPEYUHS;

I') U3BMEHSET yCIOBHUS U 00CTOSTEIbCTBA OOLICHMUS;

1) BEpHbI OTBETHI A 1 B;

€) BepHBI OTBETHI B u I

28. Ilox counanbHOM Nepuenuue NOHUMaeTCs:

a) colMaibHas AeTepMHUHAIIHS TIEPIEHTHBHBIX MPOIIECCOB;

0) Tporiecc BOCHPHUATHS «COIHATBHBIX OOBEKTOB» (MHIUBHUIBI, COIUAIBHBIC TPYIIIBI,
OOJIBIITHE COLMAIILHBIE OOIITHOCTH);

B) BOCIIPHUATHE B IMPOIIECCE MEKIIMIHOCTHOTO B3aUMO,ICHCTBUS;

T) KyJIbTYpPHO-UCTOpHUYECKass OOYCIOBICHHOCTh BOCIIPHUSITUS COLUANBHBIX IMPOILIECCOB H
00BEKTOB;

1) 3aBUCUMOCTh BOCTIPUSITUSL OT BHYTPUTPYTIOBBIX OTHOIIICHHUIA;

€) BCE OTBETHI BEPHBI.

29. Benymieit n1esTeabHOCTbIO peOeHKa B MIIQJICHYECKOM BO3PACTE SIBISETCA. . .
a) MpeIMETHO-MaHUITYJIATUBHAS JIESTENIbHOCTD;

0) HENoCPEeACTBEHHO-IMOLIMOHAIBHOE OOLIEHUE C MATEPUIO;

B) UTPOBast 1€ATEIbHOCTb;

I') OHOCPEACTBOBAaHHOE OOIIEHHE C MATEPHIO

30. CucrteMa 3HAKOB, CIy)KalllUX CPEICTBOM YEIIOBEYECKOTO OOIICHHS, MBIIUICHUS WU
BBIPKCHHUS - ...

a) s3bIK;

0) peub;

B) KOMMYHHUKAIIHS;

T) &KECT

31. Ilpomecc HEMOCPEACTBEHHOTO WJIM OMOCPEIACTBOBAHHOTO BO3JCUCTBHS CyOBEKTOB
JpYT Ha APYTa, TOPOKAAOIINUX X B3AUMHYIO 00YCIIOBICHHOCTD - ...

a) o0mIeHueE;

0) auanor;

B) B3aUMO/JICHCTBHUE;

T') IPUBSI3aHHOCTh

32. CoOnmxenue cyOBEKTOB BO BpPEMEHHM M B IIPOCTPAHCTBE, Mepa OIU30CTH B
OTHOIICHHUSX - ...
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a) B3auMo/IeiicTBuE;
0) obOmieHue;

B) COIIEPEIKNBAHNUE;
') KOHTaKT

33. IIpomecc oTpa’keHHs BHEIIHUX MPU3HAKOB JPYTrOro 4YeJIOBEKAa, COOTHECEHHE HX C
JUYHOCTHBIMU CBOWCTBAMM U OCYILIECTBIIEHHE HAa 3TOH OCHOBE NOHMMaHHUE €ro
BHYTPEHHETO MHpa U MOBEICHHUS - ...

a) oOIIcCHHE;

0) B3aUMO/ICICTBHE;

B) KOHTAKT;

T') colMaabHas ePICTITUs

34. Cnoco6 o011eHus 4eaoBeKa ¢ IpyruMH JHOIbMH - ...
a) cojiepKaHue OOIIEHUS;

0) cTUIIb OOIIEHUS;

B) BH/JI OOIIICHNS,

T') CpeACcTBa OOIIEeHNUS

35. K. JleBuH u ero mocieoBaTeal BBIACIUIN CIEAYIOLUE CTUIN JIUAepcTBa (BbIOpaTh
HECKOJIBKO BApUAHTOB)

a) aBTOpUTAPHBIN;

0) CHUCXOAMTENbHBIH;

B) IEMOKPaTHUECKU;

I') MOy CTUTENIbCKHIA;

1) MHAUBUAYATUCTUYECKUI

36. Enqununeit obmenus B Teopun J. bepHa siBnsercs:
a) aKIus;

0) peakmus;

B) TPaH3aKIIMS;

') KOMMYHHKAIHS

37. Ilo 3. bepHy, ecnu 4en0BEK UCXOAUT U3 NMPUHIMUIA «3/I€Ch U celdacy, pearupyeT Ha
TO, YTO MPOUCXOTUT BOKPYI HEro, MCMOJNb3Yys CBOW NOTEHLIMAN 3pesioi JMYHOCTH,
OpPHEHTHUPYSCh B CBOEH NEATENTFHOCTH W TOBEACHUM Ha MPHHIUI PEATbHOCTH, OH
IIPOSIBIISIET CBOE Dr0-COCTOSHUE - ...

a) PeGenka;

0) Bapocnoro;

B) Ponurens;

r) Yuurens;

38. Bux oOumieHus, mpu KOTOPOM JIPyroro 4ejoBeKa OICHHMBAIOT KaK HYXHBIM WK
Memaromm‘/i O0BEKT: eclii HY>XXCH, — TO aKTHUBHO BCTYIIalOT B KOHTAKT, €CJIM MCIIACT —
OTTOJIKHYT, TOpPOM HCIIOJIb3Yysl arpeccuBHble TIpyOble peruMkd. Eciu moiaydyuiau ot
coOeceTHUKa JKeTaeMoe, TO TePSFOT NaTbHEHIIINN WHTEpEC K HEMY U HE CKPBIBAIOT ATOTO
a) popMaIbHO-POJIEBOE OOIICHHE;

0) «KOHTaKT MacoK»;

B) IyXOBHOE OOILIEHUE;

I') IPUMHUTHBHOE OOLICHNE
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39. Bun obuienus, mpu KOTOPOM perIaMEeHTHPOBAHBI COIEp)KaHUe M CpeIcTBA OOIIECHNS,
a BMECTO 3HaHUS JIMIHOCTU COOECEIHUKA O0XOISTCS 3HAHMEM €TI0 COIMATbHON POJIH.

a) IPUMUTHBHOE OOIICHHE;

0) popmaapHO-pOIIEBOE OOIIICHHE;

B) «KOHTaKT MacoK»;

I') JyXOBHOE OOIIeHNE

40. Bun oOmieHusi, HampaBJIeHHbIN Ha M3BJICYCHUE BBITOJBI OT COOECETHUKA, UCTIONB3YS
pasHbIe IPUEMBI (JIECTh, 3allyTUBAaHUE, «ITyCKAaHUE TIBLIH B TJ1a3a», 00MaH, JEMOHCTPAIIUS
T00pOTHI) B 3aBUCUMOCTH OT OCOOEHHOCTEH JIMYHOCTH COOECeTHUKA.

a) MPUMHUTHUBHOE OOIICHHE;

0) popmaapHO-pOIIEBOE OOIIICHHE;

B) «KOHTaKT MaCOK»;

I') MAaHUNYJISITUBHOE O0ILIeHNE

3. OTKpbITHIE 32 JaHUA

Keiic 1. «Tenegponnoe npogpeccuonanvroe obujerue

B pemennu gaHHOro 3ajaHus NPUHUMAIOT ydacThe TpU cTynaeHTa. JIBoe (bkeHa U ee MaTb)
JOJDKHBI CTOSITh WIIM CUJIETh CIIMHOW K YYaCTHUKY, KOTOPBIA «UIrpaeT» posb MykKa. [IpaBuiibHOE
MOBEJICHUE «MYXa» — IOCTApaThCsl UCKIOYUTh TEIly U3 AUAJIOra, CBECTH €ro K JUAJOry JIBYX
YeJI0BEK.

e 1. Myx Xo4eTr KynuThb KOMIBIOTEpPHBIM cToi. He cTon, a MeuTa, CTONBKO MOJIOYEK,
BXOJISIT JIBa MPUHTEPA, MECTO JIJIs IOMTOJTHUTEIILHOTO SKpaHa, BCETAa O TAKOM MEUTal.

e 2.Kena — myx Bcerja o TakoM CTOJI€ TOBOPWUJI, IEHBI'U €CTh.

e 3. Tema — cTOUT pAIOM C )KEHOU U «3yJIUT» €d Ha YXO — 3a4€M TaKOil TIOPOTro CTOI,
Jy4Ilie TUBaH HOBBIN KYNHUTh, CAHKK PEOSHKY, a CTapbIil CTOJ eIle BIOJIHE U T.J.

Keiic 2. «Tenegponnoe npogpeccuonanvroe obuenue»

B pemienun gaHHOrO 3aaHusl MPUHUMAIOT y4acTHE TPH CTyAeHTa. J[Boe (3KeHIIMHA U ee MYXK)
JOJDKHBI CTOSITh WJIM CHJIETh CIMHOM K YYacTHHUKY, KOTOPBIM «MIpaeT» pojb IOpPUCTA.
[IpaBuUnIBHOE MOBEAEHUE IOPUCTA» — MOCTAPATHCA UCKIOYUTh MYXKa U3 JUAJIOra, CBECTU €ro K
JUAJIOTy JIBYX YEJIOBEK.

e 1. FOpuct — anBokaT (yrosioBHOE MpaBo, >KEHIIMHA cOMJa Memexoja Ha MemexoHON
JOPO’KKE U, UCITYTaBIINCh, CKPbLIACh C MECTa MPOUCILIECTBUS).

e 2. Xena (keHIIMHA CpPEIHUX JET, HE OYEHb COOOpa3uTeNbHas, COBEpIIEHHO cOUTas ¢
TOJIKY, pacTepsIHHAS).

e 3. Myx (0ecTonKoBBI JeTWHA, OYeHb JOOAmUi cmoTperh Ha TV mnepenaun
«IOPUINYECKOTO IJIaHaY», a TAKXKE 3ala/IHble OJIULIEHCKUE CEpHUaIbl).

[Ipy BBINTOIHEHMM AAHHBIX KEMCOB CTYIEHTHI IOJNY4aroT pacredaTaHHble 3anaHus. «Kiment»
MoJIy4yaeT MoApoOHOoe M3NoXkeHue cBoedl ponu. OH JOJDKEH cTapaThCsl HE CIylIaTh IOpHUCTa H,

BOI/1S1 B pOJIb, BCSYECKH YIITyOIsATHCS B MOAPOOHOCTH.

Keiic 3. «anaeﬂeHue nogeoeHueM CI0HCHbIX KIUCHIMO8)
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32[,[[8.‘-18. CTaXX€pa — YCTAHOBUTH KOHTAKT HW COCTAaBHUTL KApPTHUHY HpO6JI€MBI, YHpaBJissa
IIOBCACHHUEM KIIMCHTA.

Onucanve BHENIHOCTH KiIHEeHTa: HeMononas >KeHIMHA B MHHH-IOOKE, SPKO M HEOPEKHO
HaKpallleHHasi, HEONPSTHasA, C CHJIBHBIM 3alaXOM MPOTYXIIUX IAYXOB, oOpalmiaeTcs K CTaxepy:
«Mononoii yenoBek, s MpHUCINy pPSAOM — MHE Tak Oyaer yJnoOHee IOKa3aTh BaM BCe
JOKYMEHTBI. 3HAYUT TaK (XMBIKAeT U CMOpKaeTcs), 8 MapTra s U MOU Jpy3bs OTMeualH
npasaHuk. Cujienu KyJbTypHO, OBIJIO HAC CEMb YEJIOBEK, BCE JIIOAM NpuUiandHble. FiMeHa s 3Hato
TOJILKO TPOUX, HO 3a OCTAJIbHBIX MOKHO IMOPYYHTHCS, BCE COBEPUICHHO MPUIUYHBIC IOJU.
Kpome MeHs »xeHIrH He ObuIo, MEHSI Bce MO3paBiisiiv. B KoMHaTe cTano IyIiHO, MbI IIOLUIN Ha
JIECTHUYHYIO KJIETKY MOKYPHTh, TaM HEMHOTO €Il BBIMUIH, HO 0e3 3akycku. C mepBoro sraxa K
HaM MOJIHSINCh MapHU 3TOro TypHOro cocena IleTbku, oH 1Be Helenu Kak OTKUHYJICS U TYAMT C
TeX mop mo-uepHomy. Ho 3T0 HeBakHO (MOCTENEHHO HAYMHAET MpuABHUraThes), [leTbkuH npyr
WIA KTO-TO W3 HAalIMX, S HE MOMHIO, HadaJl TOBOPHUTH pa3HbIC IIOXHE CIOBAa, Hy BbI MeHs
MOHMMAeTe, Mbl Hayalld KPUUYaTh, YTO HENb3s TaK BbIpaxaTbcs, U [leTbka KOro-To yaapui, s He
MIOMHIO KOTO, IOTOMY UTO 3aJIeJl MEHS U s yIajia, IPOKaTUIach M0 BCEM CTYNEHbKaM, Y MEHS JI0
CHUX TOp CHHSK Ha Oelpe, XOTHTe MoKaxy? Ha 1rym BBIIIIN COCEH, CTalld OpaTh, YTO MOIUIUIO
BBI30BYT, YTO JIPY’KUHHHUKH, Ka3aku ¢ Haraiikamu npuayT. B nemom, Obuto Beceno. Korna Bce
MOYTUXJIO, MBI BEPHYJUCh B KOMHATY, U s YBUJENa, 4TO Mpomnaia 0aHka orypioB. Msl ee naxe
emie He OTKpbUIH. CKaKuTe, IoYeMy MHE OTKa3bIBalOT BO30YKJaTh J€JI0 0 Kpaxke? DTO Jaxke He
Kpaxa, a pa30oii, CMOTpUTE, KAaKO! Yy MEHS CHHSIK).

Ketic 4. «Ynpasnenue nogedenuem cionCHbIX KIUESHMOBY

3ajaya craxepa — YCTAHOBUTb KOHTAaKT W COCTaBUTh KapTHHY HPOOJEMBbI, YIpaBIss
[IOBEJICHUEM KIIMEHTA.

ConuHbli My>K4MHA CPEIHEro BO3pacTa, BCe BpeMsl IMOTEET U BBITUPAET JILICUHY calleTKamH,
4acTH OT KOTOPOM OCTalTCsl Ha JIOy, TOBOPUT C HAIOpOM, IIOCTOSHHO «HABHCAeT» Haj
CTa)KepOM: «Sl CTaB/IIO CBOIO MAIMHY I0J OKHAaMH, y MEHS YK€ OJHaXXIbl MAIIMHY yTOHSIIH,
Opocwid, CHIIEHbSI M3TaJAWIN, W3 Oara)kHWKa MpPOMAaid CKIAJHas KaHUCTpa, TUIe] M HaJayBHas
noaymka. Sl cTaBml0 MallMHy IIOJ OKHOM, a €ule s MOCTaBWJI CHUTHalM3auuio. MHe apyr
IIOCOBETOBAJI, IO CHEIl3aKa3y MPUBE3IH, APYT € NIEKTPOHUKON paboTaeT. Bo-nepBhIX, 1aMnodka
MUTaeT, HE IMPOCTO TaK MMIaeT, a 3HAE€Te, KAK 3apeBO SPKO, TAKUE BCIOJOXHU, KaK CEBEPHOE
cusinue. OueHb YJOOHO — HOYbIO MPOCHINAIOCH, IJ1a3a OTKPbUI — pa3, BECh MOTOJIOK SpKas
3apHMLA TpoOeXkana, W s CIIOKOEH, CUTHaidu3auus pabortaeT. Bo-BTOpbIX, eciM KTO-TO
NpUOIMKAeTCs WM TPOraeT MallMHy — IHWHUKAeT, OMOMKaeT, MOTOM BOET M KaK ITyJeMET
orctpenuBaercs. Cocean MeHs MPECCHHIYI0T — yOepu MallMHy, OHa BCEM MeIaeT. A ChIH
COCEIKH, MEXIy I@poYuM, B Bamlel AKaJeMuu YUUTCs, OOIWI MAIIWHy BaJIEPbSHKOM.
[Tpubexanu KOThl (IOYTH KPUYMT, CO CJI€3aMHU B TOJIOCE), TyYH KOTOB, MAILlIMHA HAayalla BBITh, a
KOTBI CHPBITHYTh HE MOTYT — IMOTOMY YTO 32 HUMH NpUOEKaIu Bce OKpecTHble cobaku. KoTel
10 MAIlIMHE KaTaJIUCh, KOTTSMH AP, OCTAIMCh MHOKECTBEHHBIE LIapalyHbl. S X0uy MOIYy4YUTh
Bo3MeleHne ymepOa. OTKyaa s 3HaK, YTO ATO COCEA-CTYAEHT CHAeNal, OH MHE CKa3al, 4YTo
Hauzaer ynpasy. Her, caM s He BuZEl, Kak OH BaJEPbSHKY JIWJI, HO KTO €Ill€ MOXKET 1O TaKOTro
JOIyMaThCA?»

Keriic 5. «anaeﬂeHue nogeoeHueM CA0HCHbIX KIUCHMO8)

32[,[[8.‘-18. CTaXX€pa — YCTAHOBUTH KOHTAKT HW COCTAaBHUTL KApPTHUHY HpO6JI€MBI, YHpaBJisa
IOBCACHHUEM KIIMCHTA.
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KenmuHa cuipHO 0anb3aKOBCKOTO BO3pacTa, YXOKEHHas, MOAHO W JIOPOrO OfIeTa, FOBOPUT
TOJIBKO O CBOEM, Bac He ciymaer: «Moi My, H3BECTHBIN XyH0KHUK J[>koH CaMapCKui, BbI €ro
pabotbl 3HaeTe? Kak ke Tak — MOMHHUTE JIOTOTHI KOMIAHUHU “UepeMyIIKUHCKUH Baibc”? A
THKeTKa Horypra ‘“3moposeit!”? A mnpenecTtHbli ausailH pecropaHa “HoBas OnunHas” B
Kanorue? Het? Yto e BBl COBCEM HCKYCCTBOM HE MHTepecyerech? Mol Mmyx mocie 25 ner
Oe3ynpedyHoro Opaka ymiea OT MEHs, OCTaBUJ MHE YEThIPEXKOMHATHYIO KBapTHpy, Jady Ha
Hogoii Pure. /lauka manenbkasi, OAMH 3Tax, 24 cotku. Mamuny MHe octaBui. Ho nener mue
COBCEM HE JaeT, 3a0pajl Moe KEeMUy>KHOE€ KOJb€, OYeHb JOPOroe U CaMmoe JOpPOroe KOJbLO OT
“Kaprtee” ¢ nuamanToM. ChIH y Hac B3pOCIBIH, 3TO €ro ChIH OT MepBoro Opaka. Myx IOJKEeH
MHE BBIIJIAUYMBATh cojiepkaHue. I BepHYyTh KOJIb€ M KOJbBIO, 3TO MOM JIMYHbIE Beuu. S BCiO
KHM3Hb HE paboTana, s ObUIa €ro My30ii, €CIIi Bbl IOHUMAETE, O YEM 5D».

Keiic 6. « Ynpaenenue nogedenuem cloMHCHbIX KIUEHMOBY

33,[[8‘{& CTaXCpa — YCTAHOBHUTb KOHTAKT W COCTABHUTb KApPTHUHY Hp06HeMBI, YIIpaBJIAgs
IIOBCACHHUEM KIIMCHTA.

CoBeplIeHHO TITyX0M CTapu4OK, Ha BUJI JIET CTO, ONPSATHO OAETHIN, NeATENbHBIN, )KMBOM, HUUETO
HE CIBIIHNT: «$ paboTaq B 4aCTHOM KOMITAaHWM OXPaHHUKOM, HAa MPOIYCKHOM TYHKTE CKJIaJa.
['eHepalibHBII TOBOPHII, UTO CO MHOM BCE€ PaBHO HUKTO HE JOTOBOPUTCS (TOPIO), U MPABHILHO,
yepe3 MEHsS HHUYEro BBIBECTH CO CKJaja 0e3 JOKYMEHTOB Henb3s. Kommanus mepee3xkaer Ha
JIPYror IOPUAUYECKUN afpec, MEHs YBOJIBHSIOT, MOTUBUPYS TE€M, YTO s IIEHCUOHEP, & B HOBOM
0(pUCHOM TIEHTPE €CTh CBOS oxpaHa. J{o/KHBI JTM OHM ObUTH MEHS TIPEAYIIPEANTh 3a J1Ba Mecsia?
A ceiiuac s UMEIO MPaBO HA KOMIIEHCALINIO 7

Keiic 7. « Ynpaenenue nogedenuem ciodHCHbIX KIUEHMOBY

33,[[8‘{& CTaXXCpa — YCTAHOBHUTb KOHTAKT KW COCTABHUTb KApPTHUHY Hp06HeMBI, YIIpaBJIAgs
IIOBCACHHUEM KIIMCHTA.

CKpOMHO oJleTasi YHBUIOTO BHJA KEHIIMHA. ['0BOpUT O€3 OCTAaHOBKM Ha OJHOW HOTE, He
MOBBILIASl U HE MOHMXKAas TOHA, CMOTPUT B IOJI, MOCTOSHHO MNepeOupaeT HOCOBOW IUIATOK B
pykax. KuBaer BaM, HO MpOAOJKAET FOBOPUTH TOJbKO cBoe HO 100 pa3: «MeHsl BBIHYKAAOT
YBOJIUTHCS, OYKBAJIBHO BBIKHUBAIOT U3 (UpMBI. S paboTaro B 4aCTHOW OpraHu3alii, HeOOJbIIas
JOJDKHOCTh B OOIIEM aJMUHUCTPATUBHOM oOTAene. PyKOBOJACTBO BHEAPUIIO DSJIEKTPOHHYIO
cUcTeMy J0KyMeHTooOopoTa. 3auem 3To? Sl paHbllle BCce JOKYMEHTHl YYUTHIBaja, B JKypHaie
3alUChIBaNa, IOKYMEHTHI pazHocuia. Teneps s 3aluChIBal0 B JKypHaJle, HO JIOJDKHA elle B 0a3y
AJIEKTPOHHYIO BHOCHUTH. 3aueM 3T0? MeHsl pyraioT, NpeMHH MOCTOSHHO JIMIIAIOT, U3MEHWIH
TEKCT JOJDKHOCTHOM MHCTPYKIMU — BHECIM OOSI3aHHOCTH BECTH AJIEKTPOHHBIM y4yeT U OOMEH
uHpopMalmet, Termepb IPO3AT, YTO 3a HEBBINOJIHEHHWE MOTYT YBOJUTh. 3adeM 3T0? bbui
XOPOIIXH KypHaJI, TaM BCE BUJIHO U T.J. (0ECKOHEYHO)».

4. Kuarouu (oTBeThI) K OLIEHOYHBIM MaTepHaJIamM
OTBeTHI Ha BONIPOCHI TecTa: Ir; 2a; 30; 4a; 5t; 60; 7r; 8a; 9a; 10B; 11a; 12a; 136; 14r; 158; 160;

171; 181 191; 20a; 21a; 22r; 23r; 241; 250; 260; 27€; 28¢; 296; 30a; 31r; 32r; 33r; 3406; 35 a,B,T;
368; 370; 38r; 396; 40r.
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	Наименование тем (разделов)
	Соотношение и особенности вербальной и невербальной сторон коммуникации, их специфика в деловом общении.
	Роль эмоций в общении.
	Поведение человека в организации и типы сотрудников.
	Понятие конфликта и барьера в общении, их структура и причины возникновения. Типология конфликтов и управление конфликтной ситуацией. Предпосылки возникновения конфликтов в процессе делового общения.

	Активные методы повышение коммуникативной компетентности: Т-группы, группы личностного роста, группы сенситивности.
	5. Опишите способы развития коммуникативной компетентности и структуру коммуникативной компетентности. Какие вы знаете социально-психологические факторы формирования коммуникативной компетентности личности?

	5.1. Методы проведения экзамена
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