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1. IlepeyeHb NJIAHNPYEMBIX Pe3yJabTATOB 00y4YeHHs MO IMCUUILIUHE, COOTHECEHHBIX C
IUVIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUS MPOTrPaAMMBbI

1.1. Jducnunimua b1.B.JIB.04.01 «KoMMyHMKATHBHAsi KOMIIETEHTHOCTh: JIHATHOCTHKA H
pa3BuTHe» o0ecrnevyuBaeT OBJIAeHUE CJAETYIOIHUMHA KOMIIETEHIIUSIMHU:

Kon HaumenoBaHue Kox xomnonenra HaumenoBanmue
KOMIICTCHIIMU KOMIICTCHIIMU KOMIICTCHIIMU KOMIIOHEHTAa
KOMIICTCHIIMH
[TKc-4 Cnoco0eH npeacTaBIsiTh ITKc-4.3 Cnoco0eH BBICTYyIaTh Ha
pe3yabTaThl HAYIHBIX 3aceaHusX Kaeapsl u
HCCIIeIOBAHMUIT B Pa3THIHBIX KOH(EPEHIIMAX Pa3HOTO YPOBHS C
(hopmax (HaydHBIC ITyOIMKAIINY, pe3yIbTaTaMH TEOPETUIECKOTO
JTOKITIaIbI) U 00ecreunBaTh aHaM3a M MpoTpaMMoit
IICUXOJIOTHYECKOe SMITHPHIECKOTO MCCIICIOBAHUS
COIPOBOXKICHHE UX BHEAPCHHS n3y4aeMoi mpoGIieMsl,
MyOJIMYHO NPEICTABIATH
Pe3yIbTaThl HCCIICIOBAHUS TIO
teme BKP u oOecrnieunBath ux
BHE/IPEHHE.

1.1. B pe3ynbraTe OCBOCHHS AMCHUIUIMHBI Y MAaruCTPOB JIOJDKHBI OBITH CHOPMHUPOBAHBI:

OTO/TD Kox stana PesynbTaTnl 00yyeHus
(mpu HanmuYnK OCBOCHHS
npodcraniapra) KOMIIeTeHIIHH
ITKc-4.3 Ha ypoBHe 3HaHMiI:

TeopeTndeckne 0OCHOBBI HAyYHBIX UCCIIETOBAHUN;

Ha ypoBHe ymenuii:

[IpeacTaBnsTh MyOIMIHO IPOMEKYTOUHBIE PE3YJILTATHl HAYYHBIX
HCCJICIOBaHMIA;

[IpencTaBnsaTh MyOIUYIHO UTOTOBBIE PE3yIbTATHl HAYIHBIX
HCCJICIOBaHMIA;

Ha ypoBHE HaBBIKOB:

"[IpogyupoBaTh pedb Ha HHOCTPAHHOM SI3BIKE, H3BJIEKAET
HE0OX0ANMYI0 HH(OPMAIHIO U3 HHOCTPAHHBIX TEKCTOB (B TOM
YHCIIe ayIN0- U BHJICO-) Pa3IMYHON TEMATHKH U CO3/1aBaTh PEUEBbIC
MIPOU3BEICHUS HAYYHOIO CTHIIS.

2. O0beM U MecTO AUCHUILIMHBI B cTpyKType OII BO

Juctumummza b1.B./IB.04.01 «KoMMyHuKaTHBHAsE KOMIETEHTHOCTh: INAarHOCTUKA U Pa3BUTHE»
BXOAWT B COCTaB BapwaTwBHOW dYactu Onoka bl "ucnummuabl (MOgynu)" u SIBISIETCS YacThlO,
dbopMupyeMoil ydacTHUKaM# 00pa30BaTEIbHBIX OTHOLICHHIA.

B cooTBeTcTBHU ¢ yUeOHBIM IIAHOM, TI0 OYHOH (hopMe 0OydeHUs AUCIUIUINHA OCBauBaeTCs B 3
cemecTpe, 00I1ast TPYA0EMKOCTh JIUCIUILTHHBI B 3a4€THBIX eIUHMIIaX cocTaBisieT 72 yaca (2 3ET).

[To ouHO¥ (hopme OOyUEHHS KOJMYECTBO aKaJEMHUECKUX YaCOB, BBIJICIICHHBIX Ha KOHTAKTHYIO
paboty c mpenogaBareneM (o BujaM y4eOHbBIX 3aHATHI) — 60 wacoB (mpakTtudeckux 3aHsaTHii — 60
9acoB) M Ha CAMOCTOATEIIBHYIO paboTy oOydarommxcst — 12 gacos.

dopma IpOMEKyTOUHON aTTeCTAllu B COOTBETCTBUH C Y4EOHBIM IJIAHOM — 3a4eT.

OcBoeHUE AMCHUIUIMHBI OMUPAETCSl HA MUHHMAJIbHO HEOOXOIAMMBIH O0BEM TEOPETHUECKUX
3HAHUW B OO0JIACTH TICUXOJIOTMH, PUTOPHKH, COLMATBHOW TCHUXOJOTHH, COIIMOJIOTHUU YIPABJICHHUS,
JIETIOBBIX KOMMYHHKAIIM, a Tak)XKe Ha NMPHOOpeTaeMble NEepBUYHBIC MPO(ECCHOHATBHBIE YMEHHS W
HaBBIKH.

4



Jucnummna b1.B./IB.04.01 «KoMMyHuKaTuBHAss KOMIETEHTHOCTh: IMAarHOCTUKA U Pa3BUTHE»
B COOTBETCTBUHU C yU€OHBIM TUIAHOM HM3y4aeTcsi B 3 ceMecTpe Ha OYHOU opMe 00ydeHUsI.

3.Conep:kaHue U CTPYKTYPA AU CHUAILINHbBI

3.1. CTpykKTypa QU CHUATINHbBI

O0beM AUCUMILIMHBI (MO1YJIs1), Yac. dopma
KonTakTHas paGora TeKyLIero
o0y4aromuxcs ¢ KOHTPOJISI

npenojgaBarejieM ycrneBaemMo
HanmeHoBaHue TeM

Ne i/l 1o BUAAM y4eOHbIX 3anaTuii | C cTH,
(pa3nesioB) Bceero
P | nmpomexyTo

JHOH
aTrecTanu

JI JIP 113 KCP

Ounasn ¢hopma odyuenusn
3 cemecmp
[Ipeamer AUCTIUIIINHBI 10 - O, IIP
«KoMMyHHKaTUBHAS
KOMIIETCHTHOCTB: TUarHOCTHKA
U pazBUTHE»». [loHATHE
«KOMMYHHKATHBHAs

Tema 1 KOMIIETCHTHOCTEY H § i 8 2
TPYIHOCTB €ro Ne)UHULHIL.
OO61ieHue B Tpymre.
BryTpurpynnossie IpoLECCHl,
BIIMSIIOIIME HA ITPOLIECC
B3aUMOJECUCTBUSL

Tumogoruu U MOIENH 10 - O,IIP
Tema 2 o0menus. O0menne Kak - 8 2
KOMMYHHUKAIIHUS.
[epuenTuBHas u 12 - 2 O,IIP
IMOIMOHATBHASI CTOPOHBI
Tema 3 nenosBoro oomenud. Oomenne - 10
KaK B3aMMOJIEHCTBHE

Tema 4 TIcuxonornueckmue OCHOBBI 10 - 2 oT
JIETIOBBIX OTHOILLIEHUH.
MexaHu3Mbl BO3JEHCTBUS B
MIPOLIECCE JIETIOBOTO OOIICHHS
O6mue  mpeacTaBieHUS O 8
TEXHOJIOTHSIX pa3BUTHS
3¢ hexTuBHOTO oOmeHwus.
TexHuKU HaJTa)XWBAaHUS
KOHCTPYKTUBHOT'O
B3aUMO/ICHCTBUSI.

Tema 5 ®opMbl  1€7I0BOTO  OOIIEHMS. 10 - 2 | OlIlP
[Icuxomorndeckue  acHeKTHI
MEPErOoBOPHOTO IIPOIIECCa.

Tema 6 ITcuxonorudeckue TpeOGoOBaHUS 12 - 2 O,IIP
K [OArOTOBKE W MPOBEICHHIO - 10
JIEJIOBBIX Oeces.
Tema 7 Baprepsl u  KOHGIHMKTBI B 10 - 2 |OoT
nenoBoM o0meHun. CrocoOsl
ux MpeAyIpexIeHHs u - 8
pasperieHusi.

[IpobieMbl aIeKBATHOTO




O0beM TMCHUILVINHBI (MOAYJIST), Yac. ®opma
KontakTHas padoTa TeKyllero
00yYarouuxcs ¢ KOHTPOJIsA
npenogaBartesjieM ycneBaeMo
HaumeHoBaHMe TeM .
Ne n/m 1o BuaM yueOHbIxX 3ansaTuii | C CTH,
(pa3neJioB) Bcero
P | npomexyTo
YHOM
J JIP m3 KCP
aTTecTanu
"
MprUeMa 1 nepeiadn
nHpopMmarmu. O6paTHas CBS3b
1 e¢ poJIb B OOIICHUH JIFOACH.
Meroast pa3BuTus
KOMMYHHUKATHUBHBIX
CIOCOOHOCTEH.
TIpoMexyTouHas aTTecTalms 3a4€T
Bcero: 72 - - 60 12 23ET

Ipumeuanue: 4 — popmvl mekyweeo koumpons ycnesaemocmu. onpoc (O), mecmuposanue
(T), npoexmnas paboma (I1P)

CamocrositensHas padota (CP) mo n3ydeHuro JUCIUIUIMHBI OCYIIECTBISETCS ¢ TPUMEHEHUEM
JOT. Hoctyn k JIOT ocymiecTBisieTcst KaxapIM 00y4JaroIMMCs CaMOCTOSATENBHO C JIF0OOro yCTpOHCTBa
Ha noprasne: https://Ims.ranepa.ru. [laposs 1 JOTHH K THYHOMY KaOMHETY/TIPO(HITIO/y4ETHOH 3amucu
MPEOCTABIISACTCS 00YJAIOMIEMYCsl IEKaHATOM.

3.2. Cogepxanme TUCUUIIMHBI

Tema 1. KoMMyHUKAaTHBHAs KOMIIETEHTHOCTH: NMOHSATHE, cocTaBjsomme. KoMmmyHnkaTuBHas
KOMIIETEHTHOCTh B JIeJIOBOM OOIIEHHH.

[Ipeamer u 3agaun Kypca. MecTo IMCUUIUIMHBI B CUCTEME HayYHOT'O 3HAHUA U €€ 3HAUYCHUE B
MPAKTUYECKOW JesITeNIbHOCTH mcuxonora. [lonstue xommeTreHTHOCTH U kommeTeHmu (B.A.
N3Bo3uukoB, B.®. Cmoupugonos, [Ix. PaBen, M.A. 3umusas, A.K. Mapkoa u ap.). Ilonsarue
KOMMYHUKATUBHON KOMITETEHTHOCTH. KOMMYHUKAaTUBHBIE CITOCOOHOCTH. KoMmmyHuKaTHBHBIE
3HaHUS. OCHOBHBIE COLIMAIIBHO-TICUXOJIOTMYECKUE TEOPHUH, OMMCHIBAIOIINE MPOILIECC KOMMYHUKAIIMH.
NuBapuantHbie (MapTHEPHI-yYaCTHUKK, CUTYyaIlus, 33/1a4a) U BApUAaTUBHBIC (CBSI3aHHBIE C N3MEHEHHEM
XapaKTePUCTHK WHBAPHAHTHBIX COCTABIIAIOIINX) KOMIIOHEHTHI 00mIeHnsl. KoMMyHUKaTHBHBIE YMEHUS
— BOCIpUATHE U Tepefadya KOMMYHUKATHBHBIX CHUTHaOB. OTKpBITOCT, KoMmmyHukaruu. Illkama
otkpsIiTocTu 110 JI.Caccmany.

«YecTHbIe» OMMUOKN U TUTUYHBIE TPOOJIEMBbI KOMMYHHUKAIUHU (CIYIIIAal0, HO HE CIBIIIY; CIIBIILY,
HO HE TMOHMMAalo; MOHMMAaKo, HO HE MOTY BBIpa3uTh W Tp.). Bumbl u ¢opMmel genoBoro oOIeHUs,
TICUXOJIOTHYECKUE TTPUEMBI, TPUMEHSIEMbIE B PA3JIMYHBIX CUTYAIUSIX M HAa PAa3JIMYHBIX TAIax JCJIOBOTO
B3anMoJieiicTBus. Knaccuueckue SKCIIepUMEHTHI, HalpaBlieHHbIe HA HccienoBaHue 3(G(HEeKTUBHOCTH
JIETOBOTO  OOmMIeHUsT W UuX pe3yabTaToB. (OCOOCHHOCTH M TICHMXOJOTHYECKHE TpeOOoBaHMUS,
NpeAbsIBIsSEMbIE K PAa3JIMUHBIM BUJIaM JI€JIOBOTO B3aUMOJIEHCTBHUSI.

Tema Z.KOMMyHI/IKaTHBHaﬂ KOMIIETEHTHOCTDb IMCUX0JI0Ta: TEXHUKH U IIPUEMbI, HAIIPABJICHHBbIC
HaA PCIICHUE OCHOBHBLIX 3a/1a4 KOMMYHHUKAIIUA

CHCL[I/I(I)I/IKa HpO(I)CCCHOHaHBHOﬁ KOMMYHHKaTHBHOﬁ ACATCIIBHOCTHU IICHUXOJIOTa (ncnxonora-
OKCIIEPTa, IICHUXOJOIa-KOHCYJIbTaHTa, ACTCKOI'O IICUXOJIOora, ICHUXOJIora-TpEHEpaA, MNPCIoaaBaTciid
HCI/IXOJ'IOFI/II/I). OCHOBHEIE 3aga4uu ACATCIIbHOCTH IICUXO0JIOra, (I)OpMBI pa6OTBI, 0COOEHHOCTH )1 (0 (9:70)7
AyaAUuTOpUHn (SaKaS"II/IKOB, K.]'II/IGHTOB), Tpe6OBaHI/I$I K 3HAaHUAM, HaBbIKaM, YMCHUAM, JIMYHOCTHBIM

KadeCTBaM IICUXO0Jora.
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[lonsiTHe KOMMYHUKa-TUBHOM cuTyauud. (OCHOBHBIE COCTaBIISIONIME. AJITOPUTM aHaIU3a
KOMMYHHMKATHUBHOM CUTYallUU.

3HaHMs, HABBIKK M YMEHUS TICHXO0JIOTa, HEOOXOIUMBIC JJIsi KOMIETCHTHOW MPOodecCHOHATBHOM
kommyHukaiuu (B.®. Earansrues, K. Pomxepc, Kyp6atos, E.JO. Emenbsnos, C. KBane u ap.).

Oco0eHHOCTH KOMMYHHUKAIIMU C TMPEACTABHTEISIMH PA3JIMYHBIX BO3PACTHBIX TPyl (IIETH,
MOJIPOCTKH, B3POCIIbIE, TOKUIIBIE).

OcCHOBHBIE TEXHUKM M TpaBuja WX HUCIOJIb30BaHUs (aKTUBHOE CIIyIIAHHUE, PACCIpaLIUBAHUE,
apryMEeHTHPOBAaHME, KOHCTPYKTUBHAs KpHUTHKa, OOpaTHasi CBs3b, TPYIIOBas KOMMYHHKaIus,
MyOJIMYHOE BBICTYIUICHHE, TEXHUKA OKa3aHHMs MHEMHYECKOW ITOMOIIM, TEXHHKA CAMOPETYISIINH B
0OIIIeHNHN)

Tema 3.JluarHocTHKa KOMMYHUMKATHUBHON KOMIIETEHTHOCTH

I[I/IaI‘ HOCTHUKA KOMMyHI/IKaTI/IBHOf/'I KOMIICTCHTHOCTH B Pa3JIMYHBIX CUTyaluiax
npodeccnoHabHOTO B3auMOZAEHCTBHS (B XoAe OTOOPOYHOTO HMHTEPBBIO, B XOJA€ HAOIIOJCHUS B
CIEHAIBHO 3a/JaHHBIX YCIIOBHUSX ), pa3paboTKa KpUTEPUEB, HHCTPYMEHTApHs, IPOBECHHUE.
Pa3pabotka mnporpamMmbl (BKJIIOYas CXeMy HaOMIOJEHUS, BOIPOCHI, HWHTEPBBIO) 3a MPOSBICHHEM
KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH. I[I/I&FHOCTI/IKEI KOMMYHHKaTHBHOﬁ KOMIIETCHTHOCTH B PA3JIMYHBIX
CUTyanusx Tpo(ecCHOHAIBHOTO B3aMMOACUCTBHS (B XOA€ OTOOPOYHOTO MHTEPBBIO, B XOJ€
HaONIO/IeHUsT B CHEIHUAIbHO 33JaHHBIX YCIOBHUSX), pa3paboTka KpUTEPHEB, HHCTPYMEHTapHs,
IIPOBEJICHUE.

Pa3paboTka mporpaMMmsbl (BKItoUasi cxeMy HaOJIO/ICHUs, BOIPOCH], MHTEPBBIO) 32 MPOSBICHUEM
KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH.

Tema 4.001mue npeacraBjieHust 0 TEXHOJIOTHSIX Pa3BUTHSI KOMMYHUKATHBHOM
KOMIIETCHTHOCTH. TeXHMKH HAJIA)KUBAHUSA KOHCTPYKTHBHOI'O B3aUMO/ e CTBHS.

TexHonoruu pa3BUTHs criocoOHOCTEN. TexHoNoruu nepeaadu 3HaHUNW. TEXHONIOTMM pa3BUTHUS
ymeHui. TpaaulMOHHBIE M MHTEPAKTUBHBIE TEXHOJIOTUU I€pefadu 3HaHui, pa3Butus ymeHuil. CyThb
WHTEPAKTUBHBIX TEXHOJIOTHH, Crelu(pUUecKre XapaKTePUCTHKH, MPEUMYIIECTBA MCIOIb30BAHUS IS
Pa3BUTHS KOMMYHHUKATUBHOW KOMIETEHTHOCTH. [103UIMK «yduTens» 1 «ydyeHHKa» B 00pa3oBaTeIbHOM
MpoLecce, OPraHW30BAHHOM B MHTEpPAKTUBHOM pexume. TpynHoctu peanuzanuu. Cnenuduka
B3aUMOJCHUCTBUSA C MAapTHEpPaMH, KIMEHTAMHU U AyJUTOPUEH HAa OCHOBE COBPEMEHHBIX TEXHUYECKUX
CPEJIICTB OOIICHHUS.

TexHuku BepOaln3alluy YyBCTB M CHUKEHHS SMOLIUTOHAIBHOM HANpPSDKEHHOCTH, UX 3HAuY€HHUE
JUTSl HAJTAKABAHUS KOHCTPYKTUBHOTO B3aUMOJICUCTBUSI.

[TaccuBHOE M aKTHBHOE ciymaHue. TexXHuMKa akTUBHOro ciymanus. (Cxema TEXHHKH,
JIOCTOMHCTBA U TUITUYHbIE OMIMOKH UCIIOJIb30BAHUS.

«S1-BbICKa3bIBaHUA» KaK CPEJICTBO MPOMUIAKTUKM KOH(MPIMKTHBIX cuTyaruil. Cxema «Sl-
BBICKA3bIBaHU». BO3MOKHOCTH ¥ OTPAHMYEHHUSI HCIIOJIb30BAHMS.

TexXHUKU NOCTAaHOBKU BOMPOCOB (3aKpPbITHIE, aJbTEPHATUBHBIE, OTKPBITHIE). THIIHYHBIE OIINOKH
B (hOpMyIHpPOBKE BOIPOCOB.

Texnuku: mnoBTOpeHue, mnepedpasupoanue, wuntepnperanus (K.Pomkepc), ux QyHkum.
Tunuyabie OMMOKU B UCTIOJIB30BAHUH, CITIOCOOBI UX TTPEOIOJICHHS.

TeXHUKM OAYEPKUBAHUS 3HAYMMOCTH IIapTHEPA.

TexHUKH MoAYepKUBaHUS OOIIHOCTH C MTAPTHEPOM.

«Maupriii pazroBop» (E.B. Cunopenko) u ero 3aiauu B 1e0BOM OOIIeHUU. TEXHUKH «Majioro
pasroBopa»: HUTHUPOBAHUE, TO3UTUBHAS KOHCTAaTallKs, UHGOPMUPOBAHKE U TIP.

Posnesbie urpsl. Conepxanue U QyHKIUH.

Henossie urpel. Conepxanue U pyHKINU.

Tema  5.PazBuTHe KOMMYHUKATHBHOH  KOMIETEHTHOCTH. TpeHUHr  pa3BUTHA
KOMMyHHKaTI/IBHOﬁ KOMIIETEHTHOCTH



[TonsiTe 2THUKHM, MOpalid, dTUKETa B JeNoBOM oOmieHuu. [loHSATHE MEHTamuTeTa JEIOBOTO
obOmenus. PazHooOpa3ue HaMOHANBHBIX Mojenel oOmeHus. DopMbl 1eJ10BOro OOmeHHs (1aemoBast
Oecena, NIEIOBBIE MEPETOBOPHI, JIEIOBBIE COBEIIAHUS, JIEIOBBIC TUCKYCCUH, IMyOIu4Has (opaTopckas)
pedn)) W uxX Xxapaktepuctuku. KymbTypa nenoBoro oOmeHus mo Ttenedony. Pabora c gemoBoi
KoppecnioHeHieit. JlemoBas MUCKyCCHsI, TIOJIEMHUKA, CIIOp M WX ICHUXOJOTHYECKHEe OCOOCHHOCTH.
[Icuxomornveckas TEXHUKA, TAPUPOBAHUE 3aMEYaHHUN U BOIIPOCOB.

Tema 6. Ilpyunnbl He3GPeKTUBHOTO 001eHUsA. Cy0ObeKThI 3aTPYIHEHHOT 0 001eHUsA
[Tpobnema HEKOMITIETEHTHOCTH B TIepeiaun HHPOpPMAaLUH.
[lepuenTuBHas cropona obmeHust. OmMOKN BOCIPHUATHS KaK IMOKa3aTeId HEKOMIIETCHTHOCTH.
WuTtepakTuBHas cTopoHa oduienus. [IpodiemMa HEKOMIETEHTHOCTH.

CounanpHO-TICUXOJIOTHYECKUH ~ TPEHUHI  KaK  CPEACTBO  JMWArHOCTHKM W Pa3sBUTHUSA
KOMMYHHUKaTHBHON KoMIieTeHTHOCTH. Knnaccudukanus TpyqHoCTe 00IeHusl.

JIngHOCTH CYyOBEKTA HE3aTPYIHEHHOTO OOIICHHUSI.

ConmanbHO-TICUXOJIOTMYECKHE U TICUXOJIOTMUYECKWE KPUTEPHUHM  OMHMCAaHUS  CYOBEKTOB

34aTPYAHCHHOT'O O6IJ_IGHI/IH. Tunel nCUXOIOTUUECKUX 6apbep0B, MCIIAOMIMMX YCHCHIHOﬁ KOMMYHUKAIIUH;
BUJbl U TCXHHUKHU MaHUIIYJIATHBHOI'O 06HI€HI/IH.

Tema 7.BcTyniieHne B KOHTAKT B CJIOKHBIX KOMMYHHKATHBHBIX CHUTyauusix (B TOM 4ucjIe, B
KOH()VIMKTHBIX).

Anpobanusi U TPEeHUPOBKA HUCIOJIb30BaHUS M3YUYEHHBIX CIOCOOOB M TEXHUK KOHCTPYKTHBHOTO
B3auMozeicTBus. Ponesbie Urpsl. Jle0BbIE UTPHI.

Meton keiicoB. MeToaq HHIIUIEHTA.

«[lmoxoe» mMoBeJeHHE YYEHHUKOB C pa3IM4YHBIMH MOTHBAMM B €ro OCHOBE (IpHUBIICUEHHE
BHUMaHMs, BJIaCTb, MECTh, M30eraHue HeyJaau) U KOMMYHHMKATHBHAs KOMIIETEHTHOCTb I€Jarora BO
B3aUMOJCUCTBUU C HUMU. TeXHUKHU pean3anus T'yMaHUCTUYECKUX IIPUHIIUIIOB B3aUMOACUCTBUS.

[Icuxonoruyeckue TUIBI JTIOJIEH U UX POSBICHUS B paboTe U OOILEHUH

CamMocTtosTenpHas pa60Ta CTYACHTOB IO JUCHUIIMHE BKIIFOYACT CIICAYIOIIUEC BU/IbI pa60T:

JUArHoCTuka nu

B.®. Cnupuponos, [Ix. Pasen, M.A. 3umuasa, AK

paseutue»». [lonsatue | Mapkosa u 1p.).

«KOMMYHHKaTHUBHAsI [TonsATHE KOMMYHHKATHBHOW KOMIICTCHTHOCTH.
KOMIETEHTHOCTB» U KoMMyHHKaTHBHBIE CIIOCOOHOCTH.
TPYOHOCTH €ro KoMMyHHKaTUBHBIE 3HaHUSL. OCHOBHBIC
neUHULHH. COLIMAIIbHO-TICUXOJIOTHYECKHE TEOPUH, ONUCHIBAIOLIHE
ObmieHne B rpymre. mporiecc KOMMYHHMKanuu. VIHBapuaHTHBIE (TTapTHEPHI-
BHyTpUrpynmnossie YYaCTHHKH, CUTyalsi, 3ajaya) W BapHaTHBHBIC
HPOLECCHI, (cBsi3aHHbIE c HU3MEHEHHEM XapaKTEePUCTUK
BJIMSIIOIINE HA WHBAPUAHTHBIX COCTABJISIFOIIMX) KOMIIOHEHTHI OOIICHHS.
npotiecc KoMMyHUKAaTUBHBIE YMEHHS — BOCIpHUSITHE U Iepenayda
B3aUMO/IeHCTBUS KOMMYHHUKATHBHBIX CHTHAJIOB. OTKpBITOCTH

kommyHukanuu. Illxana otkpsrtoctu o JI.Caccmany.
«YecTHbI» OMIMOKM W THIWYHBIE TPOOIEMBI
KOMMYHHUKaIMH (CIIyllaro, HO HE CIBIILY; CIJBIILY, HO HE
MOHMMAl0; TIOHMMAl0, HO HE MOTY BBIPa3uTh U 1p.). Buis
n  Qopmbl senoBoro  OOIIEHMS, IICHXOJOTHYECKHE
IPUEMBI, NMPUMEHSAEMBIE B PA3JIMYHBIX CUTyalUsIX U Ha
pa3IMYHBIX ~ JTamax  JIeJIOBOTO  B3aWMOJCHCTBUS.
Krnaccnueckne  IKCHEpHUMEHTHI,  HamlpaBlICHHBIE  Ha

Ne Tema Bonpocsl, BeiHocumMbie HAa CPC Ounan popma
n/n o0y4eHust
1 2 4 5
1 IIpenmer IIpenmer u 3agauu Kypca. MecTo JUCLMIIIUHBL B O, T, IIP
JUCHIUTUIMHBI CHCTEME HAy4yHOrO 3HAHMA M €e 3HaueHHe B
«KommyHuKaTHBHAS MIPAaKTUYECKON  neATenpHOCTH Tcuxonora. IlonsTtue
KOMIIETEHTHOCTb: KOMIIETEHTHOCTH U KomrmeTeHuuu (B.A. JI3Bo3umkoB,




nccienoBanue 3PGEKTUBHOCTH JEIOBOTO OOIICHUS W MX
pe3ynbratoB.  OCOOCHHOCTM M IICHXOJIOTHYECKHC
TpeOOBaHUs, MPEABSBIAEMBIC K DPA3IUYHBIM BHIAM
JIEJI0OBOTO B3aUMO/IENCTBUSI.

THIIOI0TUY U MOJEIIN
obuenns. O0uenre
KaK KOMMYHHKAI[HUSL.

Cneunduka
KOMMYHHUKaTUBHOMN
(ncuxonora-skcnepra,
JIETCKOTO NICUXO0JIOTa,
IpernoiaBaTens ICHXOJOTHN).
JIESITeTTHHOCTH TICHXOJIOTa, (hopMBI paboTsl,
OCOOCHHOCTH  IENICBOW  ayAMTOpPHH  (3aKa34HKOB,
KIMCHTOB), TpeOOBaHWS K 3HAHUSAM, HAaBBIKaM,
YMEHHSM, TMYHOCTHBIM Ka4eCTBaM IICHXOJIOTa.

IlonsTue KOMMYHHKa-TUBHOU
OcHoBHBIE COCTAaBIISIOLIHE. Aunroputm
KOMMYHUKATHBHOM CUTYyallnH.

3HaHMS, HABBIKK M  YMEHHS  IICHXOJOTa,
HEOOXOoAUMbIE ISl KOMIIETEHTHOH mpodeccHOHaIbHON
kommyHukaimu  (B.®. Enxramsiues, K. Pomxepc,
Kypb6aros, E.}O. EmenssHoB, C. KBane u ap.).

npo¢eCCHOHATBHOM
JeSITEIbHOCTH MICUXO0JIOTa
MICHXO0JIOTa-KOHCY/IbTAHTA,
NICUXOJIOTa-TpeHepa,
OcHOBHBIE  3aJauu

CUTyalluu.
aHaJin3a

O, T, IIP

[lepuentuBHas u
SMOIMOHAIbHAS
CTOPOHBI ICTIOBOTO
oOmenuns. O0menne
KaK B3auMOJECHCTBHE

Jnarnocruka
KOMIIETCHTHOCTH B

KOMMYHHKaTUBHOU

Ppa3IU4HBIX CUTYyalHUAx
po¢eCCHOHATHHOTO B3aUMOJCHCTBUSA (B XoJie
OTOOPOYHOTO HHTEPBBIO, B XOIe HaONIONEHUS B
CICIHATBHO 3aJaHHBIX YCIOBHSAX ), pa3pab0oTKa KPUTCPHUEB,
MHCTPpYMEHTapusl, IPOBEJACHUE.
Pazpabotka mporpammbl (BKJIIOYasi CXeMy HaOIIOACHUSA,
BOMNPOCHI, THTEPBBIO) 3 MPOSIBICHUEM KOMMYHHUKATUBHON
KOMIIETEHTHOCTH. Jlnarnoctuka KOMMYHHUKATUBHOM
KOMITETEHTHOCTH B Ppa3TUYHBIX CUTYaIIUAX
po¢eCCHOHATHHOTO B3aUMOJCHCTBUSA (B XoJie
OTOOPOYHOTO HHTEPBBIO, B XOJI€ HaONIOIEHUS B
CIENHANTBEHO 3aIJaHHBIX YCIOBHSAX ), pa3paboTKa KPUTEPHEB,
MHCTPYMEHTApUsl, IPOBEACHUE.

PaspaboTka mporpaMmel  (BKIIOYAs  CXEMY
HaOJIOMICHUS, BONIPOCHI, HWHTEPBBIO) 3a MPOSBICHUCM
KOMMYHHKATUBHOW KOMIIETEHTHOCTH.

O, TIIP

IIcuxomornueckue
OCHOBBI JIEJIOBBIX
OTHOIIIEHUH.
MexaHu3MbI
BO3JIEIICTBUSA B
MIpOLIECCE IETI0BOI0
oO1eHns

OO0mue
MIpeACTaBICHUS 0
TEXHOJIOTHUSIX
pa3BuUTHA

3¢ PeKTHBHOTO
oOmennst.  TexHuKHn
HaIaXVBaHUS
KOHCTPYKTHBHOTO
B3aUMOJEHUCTBHS.

Texnonorun pasButus crnocoOHocTed.  TexHomoruu
nepenauu  3HaHuil. TexHonoruu pasBUTHS ~ YMEHUI.
TpanuuuOHHbBIE U MHTEPAKTUBHBIE TEXHOJIOTUU IEpeAadn
3HaHWil, pa3BuTHa yMeHuil. CyTb HMHTEpaKTUBHBIX
TEXHOJIOTHH, cnerduaeckue XapaKTEPUCTHKH,
MPEeUMyIIeCcTBA HCHOJIb30BAHUS JuIs pa3BUTHSA
KOMMYHHKaTHBHOM KOMIIETEHTHOCTH. Ho3umnun
«YyUUTEIA» U «y4eHHKa» B 00pa3oBaTeJbHOM Mpoliecce,
OpPraHU30BAHHOM B HMHTEPAKTUBHOM pexuMe. TpyaHoOCTH
peanmzanuu. Criennpuka B3auMOICHCTBUS C TapTHEPAMH,
KJIMEHTAaMM U ayJAUTOpUEH Ha OCHOBE COBPEMEHHBIX
TEXHUYECKHUX CPEJCTB OOIICHNUS.

Texnukn BepOanmM3alMKd YYyBCTB W CHIIKCHHUSA
SMOLIMTOHAJILHON HANPSKEHHOCTH, WX 3HA4YeHHE MJIs
HaJIa)KUBAaHUSI KOHCTPYKTUBHOTO B3aUMOJAEHUCTBHUS.

[laccuBHOE W akKkTHUBHOE ClyllaHue. TexHMKa
aKTUBHOrO ciymanus. Cxema TEXHHMKH, JOCTOMHCTBA U
TUIWYHBIE OIIMOKN MCIIOIb30BaHUSI.

«S1-BBICKa3BIBAaHMSD» KaK CPEJICTBO NPODUIAKTHKA
KOH(IMKTHBIX cuTyaruid. Cxema «SI-BBICKa3bIBaHMS.
Bo3MoXXHOCTH M OTpaHUUYEHUs UCIIOIb30BaHUSL.

TexHUKN TIOCTAaHOBKH  BOIIPOCOB (3aKpBITHIE,
AIbTEpPHATHBHBIC, OTKpBITHIe). TunHWYHbIe OMmMMOKH B

O, T, IIP




(hopmynHpoBKE BOIPOCOB.

Texuuku:  moBTOpeHHe, nepedpasupoBanue,
unrepnperamys (K.Pomxepe), nx ¢ynkiun. Tunuaxsie
OIIMOKH B MCIIOJB30BaHNH, CIIOCOOBI UX MPEOJIOICHUS.

TexHHUKN MOTYepPKUBAHKS 3HAYMMOCTH MapTHEPA.

TexHUKH  MOJUEPKHUBAHMS o0ImHoCTH c
MapTHEPOM.

«Mamerii pasrosop» (E.B. Cumopenko) m ero
3aJadyd B JIEJIOBOM OOHICHWH. TEXHMKH «MaJoro
pasroBopa»: NWUTHPOBaHWE, IO3UTHBHAS KOHCTATaIlWs,
HHPOPMHUPOBAHHUE U TIP.

Pomnessie urpsl. Comeprxkanue U GyHKINH.
Jemosrie urper. Conepxanne 1 QyHKIHH.

5 Dopmbl nenoBoro | [ToHATHE 3THKH, MOpANH, STHKETA B ISJIOBOM OOIICHUU. O, T IIP
o0IIEeHuS. [onstue MeHTamUTETa AENOBOTO 00NIeHUs. PasHooOpasue
IIcuxonoruyeckue HAITMOHAJIBHBIX MoJieNiel o0meHus. @opMbI eT0BOTO
aCTIEKTHI oOrreHus (aenoBas 0ecesia, ICIOBbIC TIEPETOBOPEI,

TIePErOBOPHOTO JICIIOBBIC COBCIIAHMS, ICTIOBbIC AUCKYCCHH, TyOIMYHAsT
mporiecca. (oparopckasi) peub)) ¥ UX XapakTepucTUKU. KynbpTypa

JIeTOBOTO 00MIeHHS 1o TenedoHy. PaboTa ¢ menoBoi
KoppecrnoHeHIe. JleaoBast JUCKYCCHsl, TIOJIEMHKA, CIIOP
M UX TICHXOJIOTHYECKHe 0COOeHHOCTH. [IcMXomornyecKas
TEXHHKA, TAPUPOBAHHE 3aMEYaHUI M BOIIPOCOB.

6 ITcuxomornueckue [IpobmemMa HEKOMIETEHTHOCTH B  Iepegadu o, T IIP
TpeboBaHUsA K | nHpOpMALHH.
MIOJITOTOBKE u [epuenTuBHas crtopona oOmeHus. OmuOKu
MIPOBECHUIO BOCHPUSATHUS KaK [O0Ka3aTeI HEKOMIIETCHTHOCTH.
JIeTIOBBIX Oecel. WnrepaktiBHas cropoHa obmieHus. [IpoGiema
HEKOMIIETCHTHOCTH.

ConuanbHO-TICUXOJIOTHYECKUN  TPEHHUHI  Kak
CPEICTBO AMAarHOCTHKH U PAa3BUTUSA KOMMYHHKATHBHOM
KoMIteTeHTHOCTH. Kiaccnukanus TpyaHoCTel 0OIIeHNs.

JImaHOCTH CyOBEKTa HE3aTPYAHEHHOTO OOLICHUS.

CoumnanbHO-TICUXO0JIOTHUECKHE u
TICUXOJIOTHYECKHE  KPUTEPHH  OMNHCaHHUSA  CYOBEKTOB
3aTpyJHEHHOTO  OOIIeHMs. THIBI  IICHXOJOTHYECKHX
6apbepoB, MEIIAMONINX YCIEITHON KOMMYHHKAIMU; BHIBI
1 TEXHUKH MaHUITYJIATUBHOTO OOIECHHS.

7 Bapeepst u Anpobanusi ¥ TPEHHPOBKA  HCIIOJIb30BAHUS O, T, IIP
KOH(JIMKTHI B | M3yYEHHBIX CIIOCOOOB W TEXHHK KOHCTPYKTHBHOTO
JeToBoM  OOIIeHuH. | B3auMojeicTBud. Posnessie Urpkel. JleIoBbIe UTPHI.
CriocoOsl ux Mertopx kelicoB. MeTo HHIMACHTA.
NPEAYNPEXACHUS | «[1noxoe» moBeleHNE YYEHHKOB C PA3IHMYHBIMU
paspereHus. MOTHBaMH B €T0 OCHOBE (IIpHBJICYEHNE BHIMAHMS, BJIACTh,
ITpoGmemsr MecTb, u30eraHue Heydad) M KOMMYHHMKaTHBHAs
a/IeKBaTHOTO IIpHEMa | KOMIIETEHTHOCTh IIe/larora BO B3aWMOIEHCTBUU C HHMH.
U TIepeaavn TexHnkn peanuzanys TyMaHUCTHYECKHX IPHUHIUIIOB
nHpopmanum. B3aUMO/ICHCTBUSL.

OOpaTHas CBS3b U €€ [Icuxomoruueckue THITHI JTFOAEH M WX MPOSBICHUSA
pOIb B OOIIIEHUHT B paboTe 1 00ImeHnn

moner. Mertoasl

pa3BUTHA

KOMMYHHUKATHBHBIX

CHOCOOHOCTEH.

4. MaTepHaJibl TeKyIIero KOHTPOJISA YCIeBAeMOCTH 00y4aloImMXcs
4.1. ®opMbI U METObI TEKYIET0 KOHTPOJISI YCIIeBAeMOCTH 00YYaIOIIMXCSl M IPOMEKYTOYHOM
arrecTaluu
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B xoxne peanuzauun nucuumiunsl b1.B.J1B.04.01 «KoMMyHUKaTUBHAsE KOMIETEHTHOCTD:
JTMArHOCTHUKA M Pa3BUTHE» MCIIOJIb3YIOTCS CIEIYIOMNE METOAbI TEKYIIIETO KOHTPOJISI YCIIEBAEMOCTH
o0yJaromuxcs:

B xonme peanmmzanuu gucummuinael  b1.B.J[B.04.01. KoMmmyHuKaTuBHas KOMIETEHTHOCTh
WCIIONIB3YIOTCS CIEAYIONTUE (POPMBI U METOJIBI TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH O0YJaIOIINXCS:

- Ilpu npoBeneHnU 3aHATUH JICKIIMOHHOTO TUTIA: YCTHBIA OMPOC.

- [Ipu mpoBeneHNH MPAKTHYECKUX 3aHATHN: POIecC pabOThI HAJl TPOCKTOM, TECTUPOBAHHE.

- [Ipu KOHTpOIIE PE3yNBTATOB CAMOCTOSITEIIEHON paOOThI: PE3YIbTAThl TPOSKTHON padOThI

4.1.2. 3auer OpOBOIUTCSA C NPUMEHEHUEM CIEAYIOIIMX METOAOB:  IOATOTOBKU IIPOrpaMMm
COIIMAJIbHO-TICHXOJIOTHYECKOTO TPEHUHTa, TECTUPOBAHHUSA U YCTHOTO OIPOCa IO MEPEYHI0 MPHUMEPHBIX
BOITPOCOB.

[TpomexxyTouHast arTecTaus IpoBOJUTCS B popMe 3auéTa.

[Tpu HeoOXoaMMOCTH NpPEdyCMaTpUBAETCS YBEIMYEHHE BPEMEHM Ha IOJATOTOBKY K 3auéTy, a
TAaKXKe IPENOCTABIIACTCSA JONOJHUTEIBHOE BpeMs Ul IMOATOTOBKM OTBeTra Ha 3au€re. lIpouenypa
IIPOBEJICHUS] TPOMEXYTOYHOW arTecTaluy A OOyYaroIIMXCsl ¢ OTrPAaHUYEHHBIMH BO3MOXHOCTSAMU
300pOBbS M OOyvyaloIIMXCS  WHBAJIWAOB  YCTaHABIMBAEeTCA C  y4€TOM  HMHJIUBUAYAJIbHBIX
ncuxo(uzndecknx ocoOeHHocTer. [IpomexyTodHas arTecTamus MOXKET HPOBOAUTHCS B HECKOJIBKO
3TaIloB.

4.2. TunoBbie MaTepUAJIbI TEKYIIEr0 KOHTPOJIS YCII€eBAEMOCTH 00y4aI0 M XCSA

Tema 1. KoMMyHUKaTHBHAasi KOMIIETEHTHOCTh: IOHATHE, cocTaBiasomue. KomMyHnkaTuBHas
KOMIIETEHTHOCTH B J1eJIOBOM O0LLICHUH
Bonpocwl ona ycmnozo onpoca

1. JaiiTe onpezeneHre NOHATUS «KKOMMYHHKATUBHAsl KOMIIETEHTHOCTbY, BBIJICIUTE OCHOBHBIE
AJIEMEHTBI, CTOPOHBI, BUABI U YPOBHHU.

2. Kak COOTHOCATCS MOHATHUS «KOMIIETEHTHOCTbY» U «KOMIIETEHLIU»?

3. Uro Takoe KOMMYHUKATHBHBIE CITOCOOHOCTH? UTO Takoe KOMMYHHKATHBHBIE YMEHUS,
KOMMYHUKATUBHBIE 3HAHUS ?

4. Yro Takoe «4YEeCTHBIE)» OIMMOKH M TUMUYHBIE TPOOJIEMBbl KOMMYHHKAIUU (CIyIIal0, HO HE
CIIBIILY; CIBIITY, HO HE NMOHMMAl0; MOHMMAal0, HO HE MOTY BbIpa3uTh u 1p.)? Ilpusenure
IIPUMEPBHI.

IIpoexTHas padora:

CoctaBuTh (MUCBMEHHO) NMPOrpaMMy COLMATBHO-TICUXOJIOIMYECKOTO TPEHHMHIa TralpaBlI€HHOIO Ha
pa3BUTHE KOMMYHUKATHBHOM KOMIIETEHTHOCTH (pEKOMEHJyeMasl JUINTeIbHOCTh & d4acoB). B
COOTBETCTBUM C pPa3pabOTaHHBIM TPEHMHIOM MPOBECTH 3aHiATHE (2 aKaJeMHYecKHX uaca) B
crynenueckor rpynne BHWY PAHXul'C. BriOpanHas Tema 3aHATUS COTJIaCOBBIBAeTCS C
IIPETOJaBaTENIEM.

[IpoBeneHue TPEHUHIOBOIO 3aHATHUS OCYIIECTBIAETCS IMOJ HaOIIOJEeHHEM IpenojaBaTens, MpoLecc u
pe3yabTaThl TMPOBEACHHUS OOCYXIAIOTCS C IENIbI0 KOPPEKIUH NPO(eCcCHOHANIBHOTO TMOBEACHUS
BEIYILIEro TPEHUHTa, CTPYKTYPbI U COJIEP KaHUS TPOTPAMMBI.

CTpyKkTypa nmporpaMmbl. BO BBEIECHUHU YKa3bIBalOTCS 1€Jb, 3a7ja4d TPEHUHTIaA, LIENeBas ayAUTOpPHUs,
HE0OXO0JIMMBIE PECYpPChI, OCHOBHBIE MOHATHS U KaTErOpPHH, OKUIaeMbli pe3ynbTar. B ocHOBHOW vacTu
CHayasa B TaOnMM4yHON (opMe yKasbIBalOTCA MOPSJIOK IMPOBEACHUS YNPAXKHEHUH, UX COAEp)KaHUe
(Ha3BaHUe, 11€JIb U 33/1a4d KaXKJAO0T0 YIPaXHEHHs, MaTepualbl, BpeMs MpoBeACHUs). 3aTeM MOAPOOHO
ONMCHIBAETCSl KaXKJbli INPUBEACHHBIN IIYHKT: Ha3BaHME, I1I€JIb W 33Jaud KaXJOTro YIPaKHEHUs,
MHCTPYKUHUS [UIsl BEAYIIET0 M YYAacTHHUKOB, HEOOXOJIMMBbIE MaTepHualibl, BpeMs, HE0oOXOJuMOE Ha
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MIPOBE/ICHUE YIPAXKHEHUS, OCOOCHHOCTH NpOBeNeHHs. B ciiyuae HCHONb30BaHUS MHUHM-JICKIIHA,
JUArHOCTHUYECKUX IPOLEAYpP, UX COJEp/KaHUE NPUBOAMTCA MOIHOCTHIO. K mporpamme mnpuiaraercs
CIIMCOK HCIOJb30BaHHOW Jmreparypbl. IIpoBogurcs aHanu3 pa3pabOTaHHON IpOrpaMMbl U
0CcOOEHHOCTEH MTPOBEACHUS B KOHKPETHOH IpyIIie.

Tema 2.KoMMyHHUKAaTHBHAsi KOMIIETEHTHOCTb IICHXO0JIOTa: TEXHHMKHM M IPHEMBI,
HaINpaBJICHHbIE HA pellleHue OCHOBHBIX 32124 KOMMYHUKAIIUH
Bonpocwel ona ycmnuozo onpoca
1. B yem cmnemuduka npodecCHOHANBHONH KOMMYHHUKATUBHOW JESATEIBHOCTH IICHXOJIOTa
(mcuxonora-sKcrnepTa, INCUXO0JIOra-KOHCY/IbTaHTa, JETCKOI0 IICHXOJIOora, ICHXOJora-TpeHepa,
IpenojaBaTess ICUX0I0run)?.
2. OnuimuTe OCHOBHBIE BHJbl U HPOAEMOHCTPUPYHTE TEXHHMKY CAMOINpE3eHTAllUd B IIpolecce
oO0IIeHusI.
3. Kakue Bbl 3HaeTe TeXHMKH, paspyllarolllie KOHTAKT U KaKue TEXHHUKH, IOJJIEpP’KUBAIOIINE
IIPOAYKTUBHBINA KOHTAaKT? IIpuBenute npumepsl. [IpoaeMOHCTpUPYITE 3T TEXHUKH.
4. Yro Takoe KOMMYHUKaTUBHas poib? [IpuBenuTe npuMepsl.
5. Yro Takoe koMMyHUKATHBHBII Oapbep? [IpuBenuTe npumeps
IIpoexTHas padora:
CoctaBuTh (MUCBMEHHO) MPOrpaMMy COLUAIBbHO-IICUXOJIOIMYECKOIO TPEHUWHIA TralpaBIEHHOIO Ha
pa3BUTHE KOMMYHUKATHBHOM KOMIIETEHTHOCTH (pEKOMEHJyeMasl JUIMTEIbHOCTh & d4acoB). B
COOTBETCTBUM C pPa3pabOTaHHBIM TPEHMHIOM IIPOBECTH 3aHsiATHE (2 aKaJeMHYecKHUX uaca) B
crynendeckoir rtpynne BUY PAHXul'C. BpiOpanHas Tema 3aHATHS COTJIAaCOBBIBACTCA C
IIpenojaBaTeiieM.
[IpoBeneHne TPEHUHIOBOI'O 3aHATHUSI OCYIIECTBISAETCS 107 HAOJIIOJEHUEM IpernojaBaTesis, [poLecc u
pe3yabTaThl MPOBEACHHUS OOCYXIAIOTCS C LEIbI0 KOPPEKUUHM NPO(ecCHOHAIBHOIO IOBEAECHUS
BEIYILIEro TPEHUHTIa, CTPYKTYPbI U COJIEPKAHUS IPOTrPAMMBI.
CTpyKkTypa nmporpaMmbl: BO BBEICHUHU YKa3bIBalOTCS LI€Jb, 3a7a4d TPEHUHIA, LIEJIEBas ayIAUTOPHs,
HEOOXO/MMBIEC PECYPCHl, OCHOBHBIE MOHITHS M KaTETOPUH, OKUAAEMBIN pe3ylbTaT. B OCHOBHOM 4acTu
CHayasa B TaOnMM4yHON (opMe yKasbIBarOTCA MOPSJIOK IMPOBEACHUS YNPAXKHEHUH, UX COAEp)KaHUe
(Ha3BaHMe, 1ENTb U 33/1a4d KAXKJIOTO YIMpaKHEHUs, MaTepuaibl, BpeMsl TIPOBEICHUs). 3aTeM MOIPOOHO
ONMCHIBAETCSl KaKIbli INPUBEACHHBIN IIYHKT: Ha3BaHME, I1I€JIb W 33Ja4d KaXJOro YIPaKHEHUS,
MHCTPYKLHMS JUIsl BEAYIIETO M YYAacCTHHUKOB, HEOOXOIMMBbIE MaTepHualibl, BpeMs, HEoOXOJuMOe Ha
IIPOBE/ICHUE YIPAXKHEHUs, OCOOEHHOCTH NpoBeleHHs. B ciyuae HCmonb30BaHUS MHUHM-JEKIHM,
JUArHOCTHYECKUX IPOLENyp, MX COJEpKaHUE NMPHUBOJIUTCA NOJHOCTBIO. K mporpamme npuiaraercs
CIMCOK HCHOJb30BaHHOW JuTeparypbl. [IpoBoauTcs aHamu3 pa3paOOTaHHOM MHpPOTpaMMbl U
0COOEHHOCTEH MPOBEIEHNS B KOHKPETHO! IpymIie.

Tema 3./IluarnocTika KOMMYHMKATUBHON KOMIIETEHTHOCTH
Bonpocwi ona ycmnozo onpoca
1. Kak Bsr Oyznere mpoBOAWTH ITUArHOCTUKY KOMMYHHKAaTUBHON KOMIIETEHTHOCTH B Pa3IMYHBIX
CUTyallUsX Npo(hecCHOHAIBHOTO B3aMMOJEHCTBHS (B XOJ€ OTOOPOYHOTO WHTEPBBIO, B XOj€
Ha0JI0/IeHUs B CHIEIMANIbHO 3a/IaHHBIX YCIOBUSIX)? ,
2. Kakue Bam u3BeCTHbI HHCTPYMEHTBI AUATHOCTHKH?
3. OnwmmuTe mporeaypy pa3padOTKH MPOrpaMMbI (BKJIIOYAs CXeMy HaOIOJICHUS, BOIPOCHI,
MHTEPBBIO) 3a MPOSBICHNEM KOMMYHUKATUBHONW KOMIIETEHTHOCTH.
IIpoexTHas pabora:
CocTaBuTh (IMMCBMEHHO) MPOTpaMMy COLMAIBHO-TICUXOJIOTUYECKOTO TPEHHUHIA TalpaBiICHHOIO Ha
pa3BUTHE KOMMYHUKATHBHOM KOMIIETEHTHOCTH (peKOMEHJyeMmasl JUIMTeIbHOCTh & d4acoB). B
COOTBETCTBUHM C pPa3pabOTaHHBIM TPEHMHIOM IMIPOBECTH 3aHiATHE (2 aKaJeMHUYeCKHMX uaca) B
crynenuecko rpynne BWY PAHXul'C. BriOpannas Tema 3aHATHS  COIJIaCOBBIBAaeTCS C
IIpenojaBaTeieM.
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[IpoBeneHue TPEHUHTOBOTO 3aHSATHUS OCYIIECTBISCTCS MO HAOIIOJEHUEM MPErnoaaBaTels, Mpouecc u
pe3ynbTaThl MPOBEACHUSI OOCYKITAIOTCS C LENbI0 KOPPEKIUU Mpo(ecCHOHATLHOTO IMOBEACHUS
BEJIYIIETO TPEHUHTa, CTPYKTYPBI U COICPIKAHUS TPOTPAMMBI.

CTpykTypa nmporpaMmbl: BO BBEICHUHU YKa3bIBAIOTCS IIeJb, 3a7a4d TPEHUHTA, IeNeBas ayAuTOpHUs,
HEO0OXOIMMBIC PECYpPChI, OCHOBHBIC MOHATHS U KaTETOPHH, OKUIACMbIH pe3ynbTar. B 0CHOBHOM YacTu
cHauaja B TaOMM4HON (opMe YKa3bIBAIOTCS MOPSAAOK IPOBEIEHUS YIPAKHEHUH, UX COJep)KaHUe
(Ha3BaHUe, IENIb U 33/1a4M KXKJIOTO YIPAXHEHHS, MAaTePUAIIbI, BpeMsl MPOBEACHUS). 3aTeM MOAPOOHO
OINMCHIBACTCS KaXKIbI MPUBEACHHBIN IYHKT: Ha3BaHUE, IIeJIb U 33Ja4d Ka)XJOro YIpakKHEHUS,
WHCTPYKIHUS JUISI BEAYIIETO M YYAaCTHUKOB, HEOOXOJMMEBIC MaTepHallbl, BpeMs, HE0OXOauMoe Ha
MIPOBEJICHUE YMPAXHEHUs, OCOOEHHOCTU MPOBEACHUA. B ciydyae HCHOIb30BaHUS MUHHU-JIEKIUH,
JUArHOCTUYECKUX MPOLEIyp, UX COJAepKaHUE MPUBOJIUTCA MOJHOCTHI0. K mporpamme npumnaraercs
CIHMCOK HCIOJB30BaHHOW sutTeparypbl. [IpoBogutcss ananu3 pa3pabOTaHHONW MNpoOrpaMMbl U
0COOCHHOCTEH MPOBEICHUS B KOHKPETHOU TPYIIIIE.

Tema 4.001mue npeacTaBjaeHusi 0 TEXHOJIOTHAX Pa3BUTHS KOMMYHUKATHBHOH KOMIIETEHTHOCTH.
TexHHKHM HAJA)KMBAHUA KOHCTPYKTHBHOI'O B3aMMO/elCTBHS.
Bonpocwt ona ycmnozo onpoca

1. OxapakTepusyiiTe OCHOBHbIE MEXAHU3MbI Pa3BUTHSI CIIOCOOHOCTEH.

2. JlaiiTe XapaKkTEepUCTHKY TEXHOJOIMH Iepelayd 3HAHWH, TEXHOJIOTUM PA3BUTHUA YMEHMI,
TPaJMLIMOHHBIM U UHTEPAKTUBHBIM TEXHOJIOTHUSAM Mepeaaun 3HaHUM|, pa3BUTHUSI YMEHUI.

3. B uem cyThb MHTEpaKTHBHBIX TEXHOJOIUH, CHEUU(UUECKUX XAPAKTEPUCTUKH, NMPEUMYIIECTBA
WCIIOJIb30BaHUS Ul Pa3BUTUSI KOMMYHUKATUBHON KOMIIETEHTHOCTH?

4. «S1-BbICKa3bIBaHMS» KaK CPEICTBO MPO(UIAKTUKM KOH(DIMKTHBIX cuTyanuil. [lokaxuTte cxemy
«S1-BbICcKa3bIBaHUS». BO3MOKHOCTH 1 OrpaHMUYEHUS UCIOIb30BAHUS.

5. IIpogeMoHCTpUpYHTE TEXHUKHM HOCTAaHOBKH BOIPOCOB  (3aKpbIThle, aJIbTEPHATUBHBIE,
OTKpBITBIE), TEXHUKU IOBTOpeHue, nepedpazupoanue, unrepnperamus (K.Pomxepc), ux
GyHKLIMH, TEXHUKM TOJYEPKUBAHMUA 3HAYMMOCTH IapTHEPA, TEXHUKU IOJYEPKUBAHUS
OOIIIHOCTH C MAPTHEPOM.

Tunosbie MaTepuaIbl TECTUPOBAHMSA:
(ITosiHBIEe MaTepHAJIBI MMEIOTCH HA Kadeape NCUX0JI0THH)
1. OnTHKO-KMHETHYeCKAasl CHCTEMA 3HAKOB BKJII0OYaeT B ce0s:
a) )KECTbl, MUMHKY, TAaHTOMUMHUKY;
0) KauecTBO rojoca, ero Auana3oH, TOHAJIbHOCTb;
B) OpraHu3aIlis MPOCTPaHCTBA OOIIECHNUS,
I') OpraHu3aIys BpeMeH! OOIIEeHUs
2. KommyHukanus - 310:
a) mpoliecc BOCIIPHUTHS APYT Ipyra napTHEpaMH 1o OOLICHUIO.
6)oOMeH nHpopmanenn MeX 1y 0OIAIOIUMUCS UHANBHIAMU;
B) OpraHu3anys B3auMOIeHCTBUS MEXTy OOIIAIONMMHCS UHANBUIAMU;
I') IpoLecC MO3HAHUSL JPYT Apyra napTHepamu 1o oOLIEHHIO.
3. 3apakenune, BHylIeHHE, IOAPAKaHHUE - ITO:
a) CIIOCOOBI PETYISINY;
0) crmocoObl BO3/ICHCTBHS;
B) CITOCOOBI MICCIICTOBAHMSI;
I') CIoco0bI yXo0/Ja OT KOH(IMKTA

Tema 5.PazBuTHE KOMMYHHKATHBHOI KOMIETEHTHOCTH. TpPeHUHI pa3sBUTHS KOMMYHUKATHBHOM
KOMIICTEHTHOCTH
Bonpocwt ona ycmnozo onpoca
1. TlponeMOHCTpUpPYHTE TEXHUKH BEIEHUsS MapTHEPCKOW Oecenbl, TEXHUKU [JIsl BBISBICHHS
CKPBITBIX MOTHUBOB U HWHTEPECOB NApPTHEPOB, TEXHUKHM AKTUBHOIO CIYIIAHWS, TEXHUKHU
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HaJIAXKMBAHUSl KOHTAKTa, TEXHUKH TMOBEACHUS B CUTyallMM KOHQIIMKTA, MPOCHOBI M OTKa3a,
TEXHUKU BIVMSHUS U IPOTUBOACHUCTBHSA.
2. AKTUBHBIE METOJbI IOBBIIIEHHE KOMMYHHKATHBHON KOMIIETEHTHOCTU: T-TPYIIBI, TPYIIIBI
JUYHOCTHOTO POCTA, IPYIIIBI CEHCUTUBHOCTH.
3. Cdopmynupyiite TeopeTHUECKHE TMOAXOAbl K MOCTPOCHHIO TPEHHHIa KOMMYHHUKATHBHOM
KOMIIETEHTHOCTH.
IIpoexTHas paGora:
CoctaBuTh (IIMCBMEHHO) IMPOrPaMMy COLIMATIBHO-TICUXOJIOIMYECKOr0 TPEHHHra TIalpaBlIEHHOI'O Ha
pa3BUTHE KOMMYHMKAaTUBHOM KOMIIETEHTHOCTH (PEKOMEHJyeMas JJIMTEIbHOCTh 8 uyacos). B
COOTBETCTBUM C pa3pabOOTaHHBIM TPEHUHIOM IPOBECTH 3aHATHE (2 akaJeMHYecKUX daca) B
crynendyeckoir rpynne BUY PAHXul'C. BeiOpannHas Tema 3aHSATHS COTJIACOBBIBACTCS C
IIPENoJaBaTeiIeM.
ITpoBeneHne TPEHUHIOBOTO 3aHATHUS OCYILECTBIISETCS MOJ] HAOIIOCHUEM MIPETIoIaBaTeis, POoLecce
U pe3yibTaThl NMPOBENEHUS OOCYKIAIOTCS C LENbI0 KOPPEKLUUU NPOPECCHOHATBHOIO MOBEICHMUS
BEJYILIETO TPEHHUHIa, CTPYKTYPBI U COIAECPKAHUS IPOTPAMMBI.
CrpyKTypa nporpaMmsbl: BO BBEJCHUH YKa3bIBalOTCA LIEJb, 331a4d TPEHUHTA, LIEJeBas Ay AUTOPHS,
HEOOXOJMMBIE PECYpPChI, OCHOBHBIE TIOHSATHS M KAaTErOpWUH, OXKHIAEMBIH pe3ynbTaT. B OCHOBHOM
yacTW CHayaja B TaOJW4yHOW (popMe yKas3bIBalOTCS TMOPSIOK IPOBEICHUS YINPaKHEHUU, HX
cojiepkaHue (Ha3BaHMe, 1IeJb U 33Ja4l KaXJI0To yNpakKHEHHs, MaTepHuajbl, BpeMsl POBEACHU).
3aremM MoApOOHO OMKMCHIBACTCS KaXKIbI NMPUBEICHHBIA MYHKT: Ha3BaHUE, LENb U 33Ja4d Ka)XJI0To
yIpa)KHEHHs, MHCTPYKLUS U1 BEIYyLIEro M YYacTHUKOB, HEOOXOIUMbIE MaTepHualbl, Bpems,
HEOOXO0MMOE Ha MPOBEACHUE yIPaXHEHHs, OCOOCHHOCTH NpOoBeAeHUs. B ciryyae HCIOIb30BaHUS
MUHU-JIEKIIUM, JUAarHOCTMYECKUX NPOLEAYp, HX COIEp)KaHWe NPUBOJUTCS NOIHOCTBIO. K
[IporpaMMme  IpUJIaraercss CHUCOK  WCIOJb30BAHHOW JyTepaTypbl. IIpoBomurcs  ananms
pa3paboTaHHOM MPOrpaMMbl U OCOOCHHOCTEN MPOBEICHHS B KOHKPETHON IpyIIIIE.

Tema 6. IIpuuunbl HedpPpekTUBHOrO 001IeHNsE. CyObeKThI 3aTPYAHEHHOI 0 001IEHU S

Bonpocwt ona ycmnozo onpoca
1. B uem 3akirovaeTcs npobiieMa HEKOMIIETEHTHOCTH B Iiepeiaun nHpopMarmn?
2. ChopMymupyidTe  THUOBI  IICHXOJIOTUYECKUX  OaphepoB,  MEMIAOIIUX  yCIENTHOU

KOMMYHHKAITMH; BUABI U TEXHUKH MAHUIYJISTUBHOTO OOIICHHUS.

IIpoexTHast paGora:
CocTaBuTh (MUCHMEHHO) MPOTPAMMY COIMATBHO-TICUXOJIOTMYECKOTO TPEHUHTa TamnpaBIeHHOTO
Ha pa3BUTHE KOMMYHHMKaTUBHOW KOMIIETEHTHOCTH (PEKOMEHlyeMasl JUIMTEIbHOCTh 8 yacoB). B
COOTBETCTBUU C pa3pabOTaHHBIM TPEHWHTOM MPOBECTH 3aHATHE (2 aKaJeMUYECKUX yaca) B
crynenueckorr rpynne BUY PAHXul'C. BpiOpanHas Tema 3aHSTHS COIVIACOBBIBAe€TCA C
IpenoaaBaTeiieM.
[IpoBeneHne TPEHMHIOBOIO 3aHATHS OCYILECTBISETCS 10 HAOJIOJIEHUEM IpenojaBaTes,
IpolecC M pe3yibTaThl MPOBEACHUS 00CYXIAIOTCS C LEJbI0 KOPPEKLUUH MPOo(ecCHOHANIBHOTO
MOBE/ICHUS BEYLIEr0 TPEHUHTa, CTPYKTYPBI U COJIEP>KaHUs TPOrPaMMBI.
CTpykTypa mnporpaMmbl: BO BBEICHHMM YKa3bIBalOTCS 1I€Jlb, 3a/Jauyd TPEHUHTa, LeJIeBas
ayIUTOpUs, HEOOXOAUMBIE PECYPChl, OCHOBHBIE MOHATHS U KaTETOPUH, 0XKUJAEMBbI pe3ysbTar.
B ocHOBHOI uacTu cHauyasa B TaOnMW4YHOM (opMe YKa3bIBAIOTCSA TMOPSAJOK MPOBEIECHUS
yIpaxXHEeHUH, UX cojep)kaHue (Ha3BaHHUE, LeNb W 3a7aud Ka)XJ0ro YIpakKHEHUs, MaTepHallbl,
BpeMs NPOBEJCHUA). 3aTeM MOAPOOHO OMHMCHIBACTCS KaXKAbIH MPUBEACHHBIA MyHKT: Ha3BaHUE,
LeNb U 33/1a4 KaXI0T0 YIPaXKHEHUs, UHCTPYKLHUS ISl BEAYIIETO U YYaCTHUKOB, HEOOXOJUMbIE
MaTepHalbl, BpeMs, He0OOX0MMOe Ha MPOBEACHHUE YIpaKHEeHHs, 0COOEHHOCTH MpoBeAeHus. B
Cllydae UCIOJb30BaHUS MMHM-JICKUUH, JIUArHOCTHMYECKHUX TMpOLENyp, HX COAepKaHHe
IIPUBOJIUTCS MONHOCTHIO. K mporpamme mpuiiaraercs CHOMCOK HCIIOJIB30BAHHOM JIMTEPATYpHI.
[IpoBonuTcs aHanu3 pa3pabOTaHHOW MPOrpaMMbl 1 OCOOCHHOCTEH MPOBEIECHUS B KOHKPETHOM
rpyIre.
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Tema 7. BeTymieHHe B KOHTAKT B CJ0KHBIX KOMMYHHKATHBHBIX CHTyalnusix (B TOM 4HcJe, B

KOH(IMKTHBIX).

Bonpocwut 0na ycmnozo onpoca

1. Yro Takoe «LI0XO€» MOBEIEHHUE YUYEHHUKOB C PA3TUYHBIMH MOTHBAMH B €ro OCHOBE
(mpuBNeYeHWE BHHUMAHUWSA, BIACTh, MECTh, H30€raHUE HEyJa4) U KOMMYHUKATHBHAS
KOMIIETEHTHOCTh ~IIelarora BO B3aUMOJCWCTBMM C HHUMU. TEXHUKH peaau3anus
TYMaHUCTUYECKUX MTPUHIIMIIOB B3aUMOCHCTBHSL.
2. CdopMynupyiTe ICUXOJIOTHYECKUE TUIIBI JIIOAeH U UX MPOSBICHUS B paboTe U 00IIEeHUN

Tunoevie mamepuansl mecmuposanus:
(ITomabIe MaTepuaIbl UMEIOTCS Ha Kadeape MCUXOJIOTHH )

1. ITpocTpaHCcTBEHHO-BPEeMEHHbIE CPEICTBA - ITO:

a) BU3YaJIbHBIC,

0) KMHECHKa,

B) IIPOKCEMUKA;

I') NapaJMHIBUCTHKA.

2. KauecTBO roJioca, ero Amana3oH, TOHAJbLHOCTh — 3TO

a) SKCTPAJIMHTBUCTHUKA

0) KHHECHKa,

B) IIPOKCEMUKA;

I') NapaJMHIBUCTHKA

3. Ynono061enue, 0TOKIEeCTBJIEHHE C YeM-JTH00 HJIHM ¢ KeEM-JTN00, HA3LIBAETCH:

a) KPeaTUBHOCTb;

0) uneHTudukanus;

B) HAy4YCHUE;

I') Kay3ajabHas aTpudyuus

5. OueHoYHbIE MATEPUABI IPOMEKYTOUHOI aTTeCTAlMHU MO AUCHHUILJIMHE

S5.1. MeToabl NpoBeeHNs 3a4eTa

IIpomexyTouHas aTrecTanys NPOBOAUTCH C IPUMEHEHHEM CJIeAYIOIIUX MEeTOA0B (CPeACTB):
3adeT mpOBOAMTCSA B TpH dTama: 1 3Tam — pa3paboTka U NpOBeICHHE TPEHUHIOBOW MPOrpaMMBbl,
2 3Tan — TeCTUpOBaHUE (Ha MOCIEAHEM 3aHITHH), 3 ATAll — YCTHBIN OMpocC.

5.2. OueHo4Hble MaTepUAJIbl IPOMEKYTOYHON aTTeCTALUM

Kommnonent IIpomexyTOYHBIN/KII04YeBOH Kpurepuii ouennBanus

KOMIIETCHIIUHU HHIUKATOP OLNCHUBAHUSA

[IKc-4.3 Hcnons3yer mupoxuil quanazox IIunier oTYETHl U 3aKIIFOUEHUS 110 PE3yJIbTaTaM
ATIOBBIX KOMMYHHKAIIHI1, BKITFOYast MIPOBEJEHHOI HAyYHO-UCCIIEI0BATEIbCKOMN

MUCbMEHHbBIE U YCTHBIE MEXKITHYHOCTHBIE
Y KOJIJICKTUBHBIC KOMMYHUKAIINH;
JmarHocTupyet crmocoOHOCTh K

3¢ pexTnBHOMY 00LIEHUIO (B X07€
HaAOJIIOJIEHUS, C TOMOIIBIO OTIPOCHBIX, Haubonee 5 PeKTHBHBINA;
MPOEKTUBHBIX METOJIOB).

paboThI
AHaTU3UpyeT yPOBHU OOIIEHHS B 3aBUCUMOCTH
OT CUTyalluy B3aUMOJICHCTBUS, BEIONpaeT

W3Bnekaetr HEOOXOIUMYIO HHPOPMAITUIO K3
Pa3IMYHBIX ayIHO- U BUICOTEKCTOB
COOTBETCTBYIOIIECH TEMAaTHUKU;

Cosmaer peueBble MPOU3BEACHUS HAYIHOTO
CTHJISI: aHHOTAITNH, peepaTsl, TE3UCHI,
COOOIIICHHS, JICJIOBBIC IMHCHMa;

Tunosslie OLleHOYHbIE MATEPHAJIBI IPOMEKYTOYHOM aTTECTALMT
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1 oran. IlpoektHas pabGora. Pa3paboTka u mpoBeneHHE MPOTPAMMBI  COIMAIBLHO-
MICUXOJIOTMYECKOTO TPEHUHTa

2 stan. Marepuainsl TeCTUpOBaHUS (IIPOBOJUTCS HA ITOCIECTHEM 3aHATHH):
1. Kakoii atan He Bkitodaet mojens I'. Jlaccyaina, onuceiBaronias JMHEHHBIN, ' 0THOHANPABICHHOMN "
aKT KOMMYHUKAIIAH:
a) KTo cooOmmaer?
0) 110 KaKuM KaHajiam?
B) 3auem?
r) KakuM 3¢dexrom?»
2. YenoBek, KOTOPbI NepeaaroT HHPOPMAIIIIO, MOXKET CIIOCOOCTBOBATDH YIIYUILIEHUIO B3aUMOICHCTBHS
C ayAUTOPHEH, ITO:
a) peUUITHCHT
0) cyrrecrop
B) (hacumuTaTop
I') KOMMYHHKaTOp
3. YCIIOBHBIN TepMUH, 0003HAYAIOIINA XapaKTePUCTHKY KOMITIOHCHTOB OOIIEHUS, CBI3aHHBIX CO
B3aMMO/ICHCTBUEM JTIOJIEH, HETTOCPECTBEHHON OpraHU3aIlei UX COBMECTHON e TeIbHOCTH:
a) MepICIITUBHASI CTOPOHA OOIICHUS
0) UHTEpaKTHBHAsI CTOPOHA OOIICHUS
B) OpraHU3aI[MOHHAsI CTOPOHA OOIICHHS;
T') TpaH3aKLMOHHAsI CTOPOHA OOIIEeHUs

3 3rar. BOHpOCBI AJI1 YCTHOT'O OIIpOCa

1. TloHsTHE KOMMYHHMKATHUBHOW KOMOETEHTHOCTH. CTpPYKTypa M OCHOBHBIE COCTABIISIOIINE
KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH.

2. KoMmMmyHUKaTHBHAs KOMIIETEHTHOCTh KaK COCTABIISIFOIIAS MPO(PECCUOHANBHON KOMIETEHTHOCTH
CIEIHAIINCTOB CPEPhI «UETOBEK-UETOBEKY.

3. KomMmyHUKaTHBHAass KOMIIETEHTHOCTh W KOMMYHUKATHBHBIE KOMIETEHIIMU: TMOAXOIbI K
M3YyYEHUI0, COOTHOUIEHUE MTOHSITHH.

4. TloHATHe KOMMYHHUKAaTUBHOW cuTyanuu. OCHOBHBIE COCTABISIOMIME. AJNTOPUTM aHaIM3a
KOMMyHHKaTHBHOﬁ CUTyalu.

5. OcCHOBHbIE KOMMYHUKAaTHBHbIE Oapbephl.

6. ®DaxTOppl, ONpEACNSIONNE  YCHEIIHOCTh  TEPErOBOPOB,  MPE3CHTAIMH,  IYOJUYHOTO
BBICTYIUICHHUS.

7. KoMMyHUKaTHMBHbIE TEXHUKH JI€JIOBOIO OOILIEHMS: BU/IbI, IPAaBUJIA U AITOPUTM HCIIOIb30BaAHUS.

8. DOd¢ddexTuBHas nenoBas NMCbMEHHass KOMMYHHUKAIHs: OCHOBHBIE IIPAaBUIIA.

9. Crnemuduka Terne@oHHBIX MEPEroBOPOB, YCTAHOBICHHE KOHTaKTa MO TenedoHy. TunmyHbe
OLIMOKH, UCTIONIb3YyeMbIe B TelNe()OHHBIX IEPEeroBopax.

10. MaHUTTyISTHBHOE OOIIEHHE: TTOHSATHE, TPU3HAKH, TEXHUKH ITPOTHBOCTOSHUSI.

11. Cnenuduxa poeCCHOHATBLHOTO oO11eHus. OcobenHoctu npodeccuoHaIbHON
KOMMYHHUKATHUBHOW JI€SITEIbHOCTH MICUXOJIOTA.

12. KoMMyHHMKaTHBHbIE TEXHUKHU TICUXO0JI0TA: BUJBI, IPaBUJIA M AJITOPUTM HCIOIb30BAHUSI.

13. TexHHUKHU BepOaTH3aIMH: TOBTOPEHUE, ITepedpasupoBaHUE, HMHTEPIIPETAIIHS.

14. TexHuKuU pacro3HaBaHMs JOXKHBIX U HEJOCTOBEPHBIX COOOILIEHUN cOOEeCceIHHKA.

15. Perynsust ICMX03MOLMOHAILHOTO HANIPSKEHUS B Oece/ie: TEXHUKHU U MpaBuia.

16. IlpoBenieHre HHTEPBBIO: OCHOBHBIC TEXHUKU. TUINYHbIE OIIMOKH HHTEPBBIOUPOBAHMUSL.

17. DpdextuBHas odbpaTHast cBs3b. [loHATHE U MpaBUiIa KOHCTPYKTUBHON KPUTHKH.

18. OcobeHHOCTH KOMMYHHKALIUU C MTPEJICTABUTEISIMU PA3TUYHBIX BO3PACTHBIX TPYIII.
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19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

30.

Knaccugukanus cyObekToB 3arpyaHeHHoro oOmeHus. OcCoOeHHOCTH KOMMYHMKALUU C
CcyOBeKTaMH 3aTPyTHEHHOT'O OOIICHHUSI.

TexHUKHU, MPUMEHAEMBIE B CUTYAIUSIX 3aTPYAHEHHOTO 0OIIeHUS (KOH(IMKTHBINA, arpecCUBHBIN
cobeceTHUK | JIp.).

Kpurepun OneHKM KOMMYHMKATHBHOM KOMIIETCHTHOCTH. JMarHOCTMKa KOMMYHHUKaTUBHOU
KOMIIETEHTHOCTH: OCHOBHBIE METO/IBI.

Pa3BuTHE KOMMYHUKATHBHOM KOMIETEHTHOCTH. CTpyKTypa TpEHMHra KOMMYHHUKaTHBHOMN
KOMIIETEHTHOCTH.

3akoHOMepHOCTH OOmieHnss W B3aumojeictBus. Kiaccudpukamus obmenus OOmienue:
CTPYKTYpa, QYHKLIUU, OCHOBHBIE IIOHATHS

[lcuxonorudeckoe MpOCTPAHCTBO OOIIEHH. Bubl mpocTpaHcTBa. 3aBUCUMOCTH TPOCTPAHCTBA
OT COLMO-KYJIBTYPHOI'O acIleKTa.

OO6mmenue kak 00MeH nHpopmanuel (KOMMYHUKATHBHAS CTOPOHA OOIIEHUS)

OcCHOBHBIE KOMMYHHMKaTHBHbIE Oapbepbl B OOIIEHUU.

Hesep6anpHasi KOMMyHHKALUS U €€ OCOOCHHOCTH

OO01eHune Kak B3auMOJICHCTBUE (MHTEPAKTUBHAS CTOPOHA OOIICHHUS)

Omnpenenenne TpaHcakuu B Teopun J. bepHa. [IpumMeps! mapayienbHbIX U MePECeKarOIUXCs
TpaHCAKIU.

Tpu poneBble MO3MLIUM BO B3aUMOACHUCTBUM oA B TpaHcakTHOM aHanu3e O.bepha.
OcHOBHBIE KOH(PIIMKTOTEHHBIE TPAHCAKIIUK B Teopru J.bepHa.

I/IHTeraJIbHaﬂ IIKAaJa OUCHUBAHUA

WHTerpanbHbIil KPUTEPUI OLIEHUBaHMS — CyMMa OajUIOB 3a pe3yJbTaThl pa0OThl B CEMECTPE HaJ MPOEKTOM,

PE3YIBTAThI TEKYIINUX TECTOB, TECT U OTBETHI HAa BOIIPOCHI HA 3a4€TE.

MakcumanbHoe Kouuectso 6asmios -100.

OrneHOYHBIHN KpUTepUit:

Memnsite 60 0aI0B — HE 3a4TEHO.

Ot 60 no 100 6aymIoB — 3a4TeHO.

Ne  |OneHuBaeMblid KOMIIOHEHT NMPOrPaMMbI MakcumaJibHBII
BeC B HTOrOBOM
OLeHKe

1 Omnpoc nepBslii (TecT) 10

2 Omnpoc BTOpoii (TecT) 10

3 BrimonHeHne NpoeKTHON paboThI 40

4 Pedepar 10

3 TecTupoBaHue Ha 3a4eTe 10

6 YCTHBIN OTBET Ha 3a4eTe 20

YcTHBIH onipoc

YpoBeHb 3HAHMI, YMEHUW W HABBIKOB OOYYaromIerocs MpW YCTHOM OTBETE BO BpEMsl IPOBEICHHS
TEKyIIEero KOHTpossl onpenensercs Oamnamu B auanazone 0-100 %. Kpurtepusmu onieHuBaHUS TIPH
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IIPOBEJIEHUU YCTHOTO OIIpOCa SIBISETCS JEMOHCTPALUs OCHOBHBIX TEOPETUYECKUX IIOJIOKEHUH, B
paMKax OCBanMBaeMoit KOMIIETCHIIUU - 33HaHuA O KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH B OTCUYSCTBEHHOM U
3aPY6e)I(HOI>'I IICUXOJIOTHH, 00 OCHOBHEIX IOHSATHSIX KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH, crocobax u METOAax
€€ aHaJIm3a, CHC]_II/I(i)I/IKI/I KOMMYHHKaTHBHOﬁ KOMIIETCHTHOCTH B Pa3JIMYHBIX BUAAX ACATCIIBHOCTH.

ITpu oLleHUBaHUK PE3YNIBTATOB YCTHOIO ONIPOCA MCIOJIB3YETCs CIEAYIOIAs MIKaJIa OLECHOK:

100% - 90%

MAariucTpaHT AEMOHCTPHPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETHYECKHX IOJOXKEHHH, B paMKax
OCBaMBaeMON KOMIIETEHLIUHU, YMEET MPUMEHATh IONIy4YEeHHbIC 3HAHUS Ha MPAKTHKE, BJIAJCEeT HaBBIKAMU
aHaIM3a M CHCTeMaTH3aluM MH(OpMaluu MO IICUXOJOrMu oOmieHus. Ha BBICOKOM TeOpeTHYecKOM
YPOBHE 3HAE€T OCHOBHBIE MEXaHW3MBl W TmpaBwia 3(QEeKTHBHOrO B3aWMOAEUCTBUS, CIOCOOEH
NPE/ICTABIISITH Pe3yJIbTaThl CBOSH pabOThl HAa BHICOKOM YPOBHE

89% - 75%

MarucTpaHT JAEMOHCTPUPYET 3HaHHE OOJbIIECH YaCTH OCHOBHBIX TEOPETHYECKHUX IOJIOKEHHH, B paMKax
OCBaMBaEeMOl KOMIETEHIIUH, yMEET IPUMEHSTh MTOJyYEHHbIC 3HaHHS Ha MPAKTUKE B OTIENIBHBIX cepax
npodecCHOHANIBHOIN JeSITEIbHOCTH, BIIaJIeeT OCHOBHBIMHM HaBBIKAMU aHallM3a W CHCTEMaTH3allMH
MHPOPMALMU IO TICHXOJOTMH OOMeHHWA. 3HAeT OCHOBHBIE MEXAHM3MBI W IpaBwWia 3(PPEKTHBHOTO
B3aMMOJACHCTBHS, CIIOCOOCH MPEACTABISATH PE3YNIbTAThl CBOSH pabOTHI Ha BEICOKOM YPOBHE

74% - 60%

MAariucTpaHT JEMOHCTPHPYET IOCTAaTOYHOE 3HAHHE OCHOBHBIX TEOPETHUECKHX ITOJIOXKEHHUH, B paMKax
OCBaMBAaEMON KOMIIETCHIIMH, yMEET HCIIOIb30BaTh MOIYYEHHbIE 3HAHMSA A PEUICHUS OCHOBHBIX
NpPaKTHYECKNX 3aJad B OTHACIBHBIX cdepax Npo(ecCHOHANTPHON AEATEIBHOCTH, YacTHYHO BIAICET
OCHOBHBIMHM HAaBBIKAMH aHaJIM3a M CHCTEMAaTH3alMd HWH(QOPMAIMH IO IICUXOJOTUH OOIICHMS. 3HaeT
HEKOTOPbIE MEXaHU3MBbI U TIPABHIIA TICHXOJIOTHHU OOIICHHS.

meree 60%

MarucTpaHT JAE€MOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETUUECKHX IOJIOKEHHH, B paMKax
OCBaMBaeMOW KOMIIETEHIIMH, HE YMEEeT NMPUMEHSTh MOJyueHHbIe 3HAaHUS Ha MpaKTUKe, He BIajeeT
HABBIKAMHU aHAJIM3a W CHUCTEMATH3aI[MM HWH(POPMAIMU IO IMCUXOJOTHH MAJIBIX TPYII M TPYIIIOBBIM
OoTHOIIeHUAM. He 3HaeT OCHOBHBIE MEXaHHW3MBl M TpaBuia Mcuxojioruu obmenus.He cnocoben
MPEJCTABUTh PE3YJIbTAThI CBOCH PabOTHI

OuneHovyHAas MIKAJA NPOEKTHOI padoThl

YpoBeHb 3HAHWI, YMEHHI W HABBIKOB OOYYAIOIIETOCS TPU MPOBEPKE MPOCKTHOM PabOThl BO
BpeMs TPOBEIEHUS TEKYIIEro KOHTPOIIs onpeaensercs Oamwiamu B quanazone 0-100 %. Kpurepusimu
OLICHUBAHMS TPH TPOBEPKE MPOEKTHOW PabOTHI SIBJISAETCS JEMOHCTPALUS OCHOBHBIX TEOPETUYCCKHUX
MOJIOKEHUU U MPAaKTUYCCKUX HABBIKOB B paMKax ocBaMBaeMoOU KOMIICTCHIINH.

[Tpu orleHMBaHUM PE3yNILTATOB MPOEKTHOW PabOThI UCIOIB3YETCs CAeAYIOIIas Kaaa OlEHOK:

OneHouyHas NATHOANILHASAIIKAJIA

bann HasBanue oneHnku Onucanue
O1ieHKa COOTBETCTBYET ONTUMAIBHON BBIPAKEHHOCTH KOMIIETCHIIHH B
[EJIOM, BLICOKOMY YPOBHIO Pa3BUTUSI YMEHHUH U HABBIKOB:
- 1010MpaTh OOIIME TPEHUHTOBBIE METO/IBI C LENBI0 (POPMHUPOBAHUS
U PasBUTHUS y KJIHEHTOB KayecTB, HEOOXOMUMBIX IS
CaMOCTOSITEIIbHON KU3HU W COLMAITU3AIHH;
o - BJIaJICHUsI OOIIMMHU TPEHUHTOBBIMU METOIaMHU;
5 goT_']Igg Ho - cmocoOHoCcTH OBITh BENyIIMM B Tpolecce TPEeHWHTa |

OpraHU3aTOPOM TPYIIIOBO# PaboOTHI;

- BJAJETh TPCHUHTOBBIMH TEXHUKAMH YCTAHOBJICHUS MOHUMAFOIINX
OTHOIIICHHH.

OTO TMO3BONSET YCIEIIHO BBIMOJMHATH 3aladd, OOYCIOBICHHEIC
crnenu(UKoil JesaTeNbHOCTH. Pa3BUTHE KOMIIETCHIIMM MOXET OBITh
MIPOJOJIKEHO CaMOCTOSITENILHO.
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4 Xopomo
75-89

OrleHKa COOTBETCTBYET JOCTATOYHO BHICOKOMY Pa3BUTHIO YMEHUH U
HaBBIKOB:
- moOMUpaTh OOINKE TPSHUHTOBBIC METOJIBI C IEIBI0 (OPMHUPOBAHUS
U pa3BUTHUSA Yy KJIHEHTOB KayecTB, HEOOXOMUMBIX IS
CaMOCTOSITEJILHOM JKM3HU M COIMAIU3alllH;
- BIIQJICHUS OOIMMH TPESHUHTOBBIMH METOAMHU;
- CHOCOOHOCTH OBITH BEAYIIMM B TIPOLECCe TPCHUHra U
OpPraHU3aTOPOM TPYIIIOBOM paboOTHI;
- BJIAJEeTh TPCHUHTOBBIMH TEXHHKAMHU YCTAHOBJCHHS ITOHHMAIOIINX
OTHOIIICHHUH.
OTO TO3BOJIIET YCIICMIHO BBHITONHATH 3aHa4yl, OOYCIIOBICHHBIE
cnenn(UKoil AedaTenbHOCTH. Pa3BUTHE KOMIIETEHIIMHM MOXET OBITH
MIPOJOIHKEHO CAMOCTOSITEIILHO.

3 YaoBieTBOPUTEIBHO
60-74

O1eHKa CBUICTEIBCTBYET O JOIMYCTUMOM YPOBHE YMEHHH M HABBIKOB!
- ToOUPaTh OOIIHEe TPEHUHTOBBIE METOIBI C IENBI0 (POPMHUPOBAHU
U pasBUTHUS y KIMEHTOB KayecTB, HEOOXOAUMBIX IS
CaMOCTOSATENLHOM KU3HU W COLMAM3alnY;

- BJIaJIeHUs OOIIMMH TPEHUHTOBBIMH METOJIaMHU;

- crnocoOHOCTH OBITh BEAyWMM B MpOIeCcCe TPEHHHra U

OpraHu3aTOpPOM I'PYNIIOBOM pabOThI;

- BJIQIETh TPEHUHTOBBIMH TEXHHUKAaMH YCTaHOBIICHHS MOHHUMAIOIINX

OTHOIICHUH.

OTO MOXET KOMIICHCHPOBATHLCSI OMBITOM KOHKPETHOH NESTENBHOCTH.

KommereHuuss MokeT OBITH pa3BUTa IpPH TIOMOIIM BHEIIHETO

CHELHUATBHOTO 00YIEHHS.

2 HeynoBierBopurenibHO
30-59

OreHKa CBUACTENBCTBYET O YACTHYHOM HAJMYUH YMCHUN M HABBIKOB:
OreHKa 03HAYACT OTCYTCTBUE MPAKTHYCCKIX YMCHHI U HABBIKOB:
- ToOUPATh OOIIHE TPEHUHTOBBIE METOBI C HEITBI0 (OPMHUPOBAHUS
U pa3BUTHUSA Yy KJIHEHTOB KadyecTB, HEOOXOMUMBIX IS
CaMOCTOSITEJILHOM JKM3HU M COIMAaIU3alllH;
- BJIQJICHUS OOIIMMH TPESHUHTOBBIMH METOAMHU;
- CHOCOOHOCTH OBITh BEAYIIMM B TIPOIIECCE TPEHHHra U
OpPraHU3aTOPOM TPYIIIOBO# paboTHI;
- BJIAJCTh TPCHUHTOBBIMH TEXHHKAMHU YCTAHOBJICHHS TOHHMAIOIINX
OTHOIIICHHUH.

HpOfIBJ’IfIIOH.[HXC?[ HE CHCTEMaTHYECKH JMOO0 Ha HHU3KOM YpPOBHE.
CyH_[eCTByeT BO3MOXXHOCTb pPa3BUTb KOMIICTCHIIUIO TIIpU YCJIIOBHUH
BHCIIHETO KOMITJICKCHOI'O O6y‘ICHI/I$I.

YpoBeHb 3HAaHUN, YMEHHUH
MIPOBEACHUS TEKYILETO KOHTPOJS ONPEAEIsIeTCs
OLICHUBAHUs IIPU IMPOBEACHUU TECTUPOBAHUA SABIAETCA KOJIMYECTBO BEPHBIX OTBETOB, KOTOPBIE Al
CTYIEHT Ha Bompockl Tecta. IIpu pacuere xonmmyecTBa OanioB, MONTYYEHHBIX CTYIEHTOM IO UTOram

TecrupoBanue

U HaBBIKOB OOydaromlerocs IpH TECTUPOBAHMM BO BpeMs
O6amtamu B amamnazone 0-100 %. Kputepuem

TECTUPOBAHUS, UCITIOJIB3YCTCA CICAYIOIIAasa (I)OpMy.]'IaZ

5=2100%.
0

rae b — konudecTBo 6am1013, MOJIYYCHHBIX CTYJACHTOM I10 UTOTaM TCCTUPOBAHUA;
B — xonnuaecTBO BCPHBIX OTBETOB, JaHHBIX CTYACHTOM Ha BOIIPOCHI TECTA,
O - 06H_ICC KOJIMYCCTBO BOIIPOCOB B TECTC.

YpoBeHb 3HAHUWI, yYMEHUH W HaBBIKOB MarucTpaHTa MpU MpoBepke pedepara BO BpeMs
MPOBEJICHUSI TEKYIIEro KOHTpOJsl ompenensiercs Oammamu B auamazone 0-100 %. Kpurtepusmu
OLICHMBAHMUSI IIPU MPOBEPKE pedepara SBIAETCS IEMOHCTPAIUS OCHOBHBIX TEOPETHUECKUX IMOJIOKEHUH,
B paMKaxX OCBauBAae€MOW KOMIIETEHIUH.

[Tpu oneHMBaHUM PE3yNIbTATOB HAMMMCAHUS pedepaTa UCIONIb3yeTCs CIelytolas Kajaa OUEeHOK:

IIpoBepka pedepara
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0 - 0) MarucTpaHT JIEMOHCTPUPYET COBEPLIECHH HAaHU HOBHBIX T THYECKHUX IIOJIOKEHHM, B paMKax
100% - 90% arucTpa €MOHC €T COBEPLIEHHOE 3HAHHUE OCHO eopeETHYEC 0JI0KE aMKa
0OCBaMBacMOM KOMITCTCHITHH.

89% - 75% MarucTpaHT AEMOHCTPUPYET 3HaHUE OOJbIIEeH YacTH OCHOBHBIX TEOPETUUECKUX IOJOXKEHUH, B paMKax
OCBaMBa€MON KOMIIETEHLIUH.
74% - 60% MarucTpaHT JeMOHCTPUPYET JOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUYECKHX IOJIOXKEHUH, B paMKax

0CBaNBaEMOM KOMIIETCHIIUH.

menee 60% MAarucTpaHT JEMOHCTPHUPYET OTCYTCTBUE 3HAHHUS OCHOBHBIX TEOPETUYECKUX IOJOKEHHUM, B paMKax
0CBaNBAaEMOI KOMITETCHIIMH.

@DOH/IbI OLICHOYHBIX CPEICTB IPOMEKYTOUHOM aTTeCTAL[MH 110 AUCLUIIIIMHE [IPEICTABICHBI B
MIPWIOKEHUH 1.

6. MeToauuyecKue MaTepuaJbl 10 OCBOCHUIO JUCHUIIJIMHBI

MakcumanbHO 3HaYMMBIM 3JIEMEHTOM B padoOTe SBISETCS pa3paboTKa MPOTrpaMMbl COILMATbHO-
NICUXOJIOTUYECKOT0 TpeHUWHra U 3((EeKTHBHOE B3aHMMOJCHCTBHE C WIEHaMH  y4eOHOW TpYIIIBL,
caMocCTOsITeNIbHas paboTa Hall MPOEKTOM. PekoMeHayeTcsi Ipu OpraHU3aluy CaMOCTOSATEILHON PabOThI
U paboThl Haja npoekToM paborath ¢ mocoouem:I'ynesuy, O. A. CounanbHas ICUXOJIOTHS : Y4eOHHUK U
MPaKTUKYM Ui akajemudeckoro Oakanaspuara / O. A. I'ynesuy, U. P. CapueBa. — 2-e u3a., ucnp. u
gon. — M. — 452 c. — (bakanmaBp. Axagemuueckuil kypc). U3xg-so IOpaiit, 2015
http://urait.ru/catalog/388514

MeToauyeckue peKOMeHalUU 110 HANTUCAHUIO pedepaToB

Pedepat sBisiercs MHIUMBUYaIbHOW CaMOCTOSITENILHO BBINOJIHEHHOM paboTol cTyneHTa. Temy
pedepara CTyIeHT BBIOMpaeT M3 IMEpedyHs TEM, DPEKOMEHAYEMbIX IIperojaBaTesieM, BeAyIIUM
COOTBETCTBYIOUIYIO JAWUCHMIUIMHY. Pedepar, kak npaBmio, AOMDKEH COAEpXKAaTh CIEAYIOIIUE
CTPYKTypHBIE 21eMeHThl: TuTynbHbld nucT Conepkanue Bsenenne OCHOBHas 4acTh 3aKIIIOUEHUE
Crnucoxk nureparypsl [punoxxenus (mpu HEOOXOAUMOCTH).

TpeboBanus k 00bemy: He Oosnee 15 crpanuin. Odopmienue: pudpt TimesNewRoman, 12
mpudT, 1,5 uarepsana, 1,5 cm ab3anHblii oTcTyn. OpUrHHAIBHOCTH 10 cucTeMe AHTuaruar.BY3 —
He MeHee 60 MPOIEHTOB.

PexoMenganuy mo moaroToBKe K NMPAKTHIECCKOMY (CeMHHaPCKOMy) 3AHATHIO

[TpakTHueckoe (CeMHUHApCKOE) 3aHATHE - OJIHA M3 OCHOBHBIX ()OPM OpraHu3aluu y4yeOHOro
mporecca, MpeACTaBIsioNias COOONH KOJUIGKTUBHOE OOCYXJIEHHE CTYIEHTaMH TEOPETUUYECKUX U
MPAKTUYECKUX BOIPOCOB, PEIICHHE TMPAKTHUYECKUX 3a7ad IMOJ PYKOBOJICTBOM IIPETIOAAaBATEIS.
OCHOBHOM 1ENIBbI0 MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHUS SBJISIETCS MPOBEpKa INTyOMHBI TOHUMaHMS
CTY/ZICHTOM HM3y4aeMOH TeMbI, y4eOHOTr0 MaTepualia ¥ YMEHHUS M3JI0KHTh €r0 COJIEp)KaHHE SICHBIM H
YETKUM SI3BIKOM, Pa3BUTHE CAMOCTOSTELHOIO MBIIUIEHUS! U TBOPYECKOW aKTUBHOCTH Y cTyneHTa. Ha
MPAKTUYECKNX (CEMHHAPCKHUX) 3aHATHUSAX TIPEAINONIaraeTcsl paccMaTpuBaTh HamOoiee BaKHBIEC,
CYIIECTBEHHBIE, CII0KHBIE BOIPOCH! KOTOPbIE, Hanboee TPyAHO yCBauBarOTCs cTyAeHTamu. [lpu 3Tom
TOTOBUTBHCS K MPAKTHUYECKOMY (CEMHMHApCKOMY) 3aHATHUIO BCerJa HY)KHO 3apaHee. lloaroroBka k
MPAKTUYECKOMY (CEMHUHAPCKOMY) 3aHITHIO BKIIIOYAET B ce0sl cleiyrolee:

- 00s13aTeNIbHOE 03HAKOMJIEHHE C IIJIAHOM 3aHATHS, B KOTOPOM COZAEP>KaTCsl OCHOBHBIE BOIIPOCHI,
BBIHOCHMBIE Ha 00CYK/ICHHE;

- U3y4eHHE KOHCIEKTOB JIEKIUIi, COOTBETCTBYIOIIMX pa3/ieloB y4yeOHMKA, yueOHOro mocoous,
COJIepKaHUsl PEKOMEHIOBAHHBIX HOPMAaTHUBHBIX MTPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMH T€PMUHAMH (PEKOMEHIYEeTCSI X BBIYUUTh);
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- M3y4YCHHE JOTOJHUTEIHLHOW JTUTEPATyphl MO TEME 3aHSITHs, JeNas MPU 3TOM HEOOXOIAMMbIE
BBIIIMCKHU, KOTOPbIE MOHAA00STCS MpU 00CYKICHUH Ha CEMUHAPE;

- (GOpMyIMpPOBaHHE CBOETO MHEHHUS [0 KaXXJIOMY BOIIPOCY W apryMEHTHPOBAaHHOE €ro
000CHOBaHHUE;

- 3alUCh BO3HHUKIIMX BO BpEMS CaMOCTOATEIBHOW paboOThl C yYeOHMKaMHU W HAYYHOU
JUTEPaTyphl BOIPOCOB, YTOOBI 3aT€M HA CEMHHAPE MOJYyYUTh HA HUX OTBETHI;

- oOpallleHHe 3a KOHCYJbTallUeN K MPEernoaBaTeio.

[TpakTrueckue (CeMUHApPCKHE) 3aHATHUSI BKIIOYAIOT B ce0s M CHELHATbHO IMOATOTOBIICHHBIE
pedepathl, BRICTYIUICHHUS 0 KAaKOW-TMO0 CIIOKHOM WM 0c000 aKTyallbHOUM mpo0diieMe, pelieHre 3aad.
Ha npaktuyeckom (CeMHMHApCKOM) 3aHATUU CTYIEHT MPOSIBISIET CBOE 3HAHUE MPEIMETa, KOPPEKTUPYET
nH(OpMAIIHIO, TOJYYCHHYI0 B TIpOIecce JEKIMOHHBIX WM BHEAYAUTOPHBIX 3aHATHHA, (HOpMHUpYET
onpejeNieHHbI 00pa3 B IUla3ax IMpernojaBaTelis, IOJy4yaeT HAaBBIKM YCTHOM pPEUYd U KYJIbTYpbI
JMCKYCCUU, HAaBBIKH MPAKTUYECKOTO PEIICHUS 3a/1au.

PexoMenganuu mo H3YYCHUI0 METOAUYECCKUX MaTEPHUAJIOB

Metoanyeckie MaTtepuaibl 10 JUCHHUILIMHE TO3BOJSIIOT CTYACHTY ONTHMAalbHBIM 00pa3zoMm
OpraHu30BaTh MPOLECC U3YyYEHUs JAHHOM NHCLUIUIMHBL. MeToaudecKkue MaTepHalibl 110 JUCLUIUIMHE
IPU3BaHbl 1IOMOYb CTYJAEHTY IMOHATH CHEHU(UKY HM3y4yaeMOoro Marepuana, a B KOHEYHOM HTOre —
MAaKCUMaJIbHO IIOJTHO M Ka4eCTBEHHO €ro OCBOUTh. B mepByro ouepenb CTYACHT JOJDKEH OCO3HaTh
[IpeAHa3HaYeHUE METOAUYECKUX MATEPUAIIOB: CTPYKTYpPY, LEIH U 3a1a4u. g 5TOro OH 3HaKOMHUTCS C
npeaMmOyJIoil, OrJaBlIEHUEM METOAMYECKHUX MaTepHuajoB, TOBOpsS HHAue, OCYLIECTBIIAET MEPBUYHOE
3HAKOMCTBO ¢ HHMM. B paszgene, INOCBAIIEHHOM METOAUYECKUM PEKOMEHAALMAM II0 H3YyYEHHUIO
JUCHUIUIMHBL, TPUBOISATCS COBETHI MO IUIAHWPOBAHUIO M OPraHMU3ALMU HEOOXOJUMOTO il U3YyYEHUs
JUCLUIUIMHBl BPEMEHH, OMNMCAHUE I10CIE0BAaTEIbHOCTH OEHCTBUM CTyneHTa («CLEHapuil HW3ydeHus
JUCHUIUIMHBDY), PEKOMEHJAMU 10 paboTe C JINTEpAaTypoi, COBEThl IO IMOATOTOBKE K 3K3aMEHY U
pa3bsICHEHUS 10 MTOBOJY pabOThI C TECTOBOM CHCTEMON Kypca U HaJ JTOMALIHUMU 3aJaHusMu. B nenom
JaHHBIE METOIMYECKUE PEKOMEHIAINU CIIOCOOHBI OOJIETYUTh M3YYEHHE CTYIEHTAMU AMCUMUIUIMHBI U
NIOMOYb YCHEIIHO CAaTh 3K3aMeH. B pasnene, coaepkaimieM y4uyeOHO-METOIUYECKHUE MaTepuatbl
JUCLUIIIMHBL, COACPKAHNUE NMPAKTUYECKUX 3aHATHM 10 AWCIUIUIMHE, CJIOBapbh OCHOBHBIX TEPMHHOB
JUCLUTITIUHBL.

Pexomenaanuu mo caMocTosiTeIbHOM padoTe CTyIeHTOB

HeoTrbeMiembIM 351eMEHTOM y4ueOHOTO Ipoliecca SIBISIETCS CaMOCTOsITeNIbHAs paboTa CTyJIeHTa.
[Tpu camocTosATeNnbHOM paboTe T0CTUTAaeTCsl KOHKPETHOE YCBOCHHE YUeOHOTo MaTepHasa, pa3BUBaOTCs
TEOPETUYECKHE CIIOCOOHOCTH, CTOJb BAa)KHBIE JII COBPEMEHHOM IMOATOTOBKU CHEIHAINCTOB. POpMBI
CaMOCTOSITENIbHON paboThI CTYAECHTOB IO JTUCLMILIMHE: HallTUCAHWE KOHCIEKTOB, OJrOTOBKA OTBETOB K
BOIIpOCaM, HamucaHue peQeparoB, pelleHue 3a4ay, HccienoBaTeNbckas paboTa, BBIIOJIHEHHE
KOHTPOJIbHOM paboTHhI.

3anaHus 411 CaMOCTOSITENIbHOM pabOThl BKIIIOYAIOT B ce0s KOMITJIEKC aHAIUTUYECKUX 3a/aHui
BBINOJIHEHUE, KOTOPBIX, MpEArojaraeT TIIATeJIbHOE M3y4YeHHE HAay4YHOM M y4eOHOH JHTepaTyphl,
MEePUOANYECKUX W3/IaHUM, a TAaKXK€ 3aKOHOJATENbHBIX U HOPMATHUBHBIX JIOKYMEHTOB IpEJiaraeMblX B
1.6.4 «Y4eOHas nuTeparypa U pecypchl HH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM cetn "MHTepHeT",
y4eOHO-METOIMYECKOE OOECTICUCHHE CaMOCTOSITEILHON paboThl OOYYAIOIIUXCS IO JAUCITUTUTHHE».
3amaHus MPeIOCTaBIAIOTCS Ha IPOBEPKY B IIEYATHOM BHJIE.

Pexomengaunu nmo padore ¢ aureparypoit

[lpyu wu3ydyeHum Kypca y4yeOHOM IUCHUIUIMHBI 0co00€ BHHMMAaHHUE ClEAyeT OOpaTHUTh Ha
PEKOMEHTYEMYIO0 OCHOBHYIO M JIONIOJIHUTEIBHYIO JTUTEPATYPY.

BaxHbIM 371€MEHTOM MOJATOTOBKM K CEMUHAapy SBJsEeTCs TIIIyOOKOe HM3y4eHHE OCHOBHOW H
JOTIOJIHUTEIBHOM JINTEpaTyphbl, PEKOMEH/IOBAHHOM 110 TEME 3aHATHUS, a TAKXKE NEPBOMCTOYHUKOB. [Ipn
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9TOM MOJE3HO NPOYUTAHHYIO JUTEPATypy 3aKOHCIEKTHpOBaTh. KOHCIEKT MOIKEH OTBEYaTh TPEM
TpeOOoBaHUSAM: OBITH COJEPKATEIBHBIM, 110 BO3MOKHOCTH KPAaTKUM U MPAaBUILHO 0OPMIICHHBIM.

ConepxaTenpHbIM €r0 CIEIYET CUUTATh B TOM CIIydae, €CJIM OH MEepPEAacT BCE OCHOBHBIE MbICIIU
aBTOPOB B LIEJIOCTHOM BujE. M37I0KUTh TEKCT KpaTKO — 3TO 3HAYUT IEpenaTh COJAEpKaHHE KHUTH,
CTaTbl B 3HAYUTENIPHOM Mepe cBouMH cioBaMu. IIpu 3TOM cienyeTr mpuiepKuBaThCs IIpaBWia -
3aMMchIBaTh MBICIH aBTOpa palOoThI JHIIb IOCIE TOro, KaKk OHa XOpouio moHsATa. B Takom ciydae
MOCTaBJICHHAs IIe7b OyneT AOCTUrHYTa. LluTHpoBaTh aBTOPOB H3ydaeMbIX paboT (C 00s3aTenbHOMN
CCBUIKOM Ha MCTOYHHK) CJIEIyeT B TeX Cly4asX, €CIU HaJ0 3alKChiBaTh OUYE€Hb BA)KHOE OINpeesiCeHUE
WM TIOJIOKEHHE, 0000IIArOIMil BEIBO,.

Baxxno u BHeniHee odopMiieHHe KOHCIIEKTa. B ero Hauane Hazo yka3aTh TEMYy CEMUHApa, AaTy
HaIMCaHUs, HA3BaHUS JINTEPATYPHBIX HICTOUHUKOB, KOTOPBIE OyIyT 3aKOHCIIEKTUPOBaHbI. | myOokas
camocTosITeNIbHasl paboTa HaJl HUMHU 00ECIIEYHT YCIEIIHOE YCBOCHHUE N3Y4aeMOil IUCIUTUIHHBIL.

OnHUM U3 BaXXHEUIINX CPEACTB CEPbE3HOI0 OBJIA/JECHUS TEOPUEH SIBISIETCS KOHCHEKMUPOGaHue
nepeoucmovYHuUKos.

Jns cocraBiieHHs KOHCIEKTa PEKOMEHIYETCSl CHaydasla MPOYMTaTh PaboTy LIEIMKOM, YTOOBI
YSACHUTH €€ OOIMi CMbICT U coaepikaHue. [Ipu 3TOM MOXKHO cAenaTh MOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIOKEHUSX, BBIBOJAX, HA/I0 CTApaThCsl OTIMYATh B TEKCTE OCHOBHOE OT BTOPOCTENEHHOTO,
BBIBOJIbl OT apI'yMEHTOB M JI0Ka3aTeNbCTB. ECiM €cTh HENOHSTHBIE CII0BA, HA/J0 B AHLMKIONEIUUYECKOM
CIIOBape HaWTH, YTO STO CJIOBO 00O3HauaeT. 3aKkOHYMB uTeHHe (maparpada, TaaBbl, CTaThbH) HAJ0 33]aTh
cebe BOonpockl Takoro poza: B uem riaBHas Mpiciab? KakoBbl OCHOBHBIE 3BEHBS JI0Ka3arenbeTBa ee? Uto
BBITEKAET U3 yTBep:KIeHUi aBTopa? Kak 3TO corjacyercs ¢ TeM, 4TO YK€ 3HaeTe O MPOYUTAHHOM U3
JPYTUX UCTOYHUKOB?

SIcHOCTh W OTUETJIMBOCTH BOCHPHUATHS TEKCTa 3aBHCHUT OT MHOIOTO: OT COCPEIOTOYEHHOCTH
CTYIEHTAa, OT TEXHUKM YTEHHUS, OT HACTOWYMBOCTHU, OT SPKOCTU BOOOPAKEHUS, OT TEXHUKHU
(buKcUpoBaHMs MMPOYUTAHHOTO, HAKOHEL, OT IPYAULMUA — OOme U B KOHKPETHO paccMaTpuBaeMoin
npobieme.

Pe3ynbraromM mnepBOHAYaNbHOTO YTEHUS MAOJDKEH OBITh MPOCTON mlaH mexkcma u uemkoe
npeocmaeienue 0 HeACHbLIX Mecmax, OTMEUEHHBIX B KHMre. [locie npeaBapuTeabHOro 03HaKOMIIEHMUS,
IIpM TIOBTOPHOM UTEHHM CIIEAYET 6blOEIUMb OCHOGHbIE  MbICAU GémMOpa W WX pa3BUTHE B
MIPOU3BEICHNHN, 00paTUTh BHUMaHWE Ha OOOCHOBAaHHE OTAENbHBIX MOJOXKEHHUH, Ha METOJbl U (OPMBI
JI0Ka3aTenbCcTBa, Hanbojee spkue npumepsl. B xoze 3Toit paboThl OKOHYATENBHO OTOUPAETCsl MaTepHal
JUIS 3alIMCH U OTIPEIEIISIeTCS €€ BUJI: NJIAH, Me3UChl, KOHCHEKm.

[Inan 5T0 KpaTKui, MOCIeNOBaTEIbHBIN IepeuyeHb OCHOBHBIX MbICIEH aBTOpa. 3amuch
MIPOYUTAHHOT'O B BUJIE TE3UCOB — 3HAUUT BBISIBUTH U 3allMCaTh ONOPHBIE MBICIH TeKCTa. PasHuma Mexay
IUTAHOM M TE€3MCaMU 3aKJIH0YaeTCs B CIEAYIOLIEM: B IUIaHE MBICIIb Ha3bIBAaeTCs (CTaBb BCErJa BOIMPOC: O
YeM TOBOpPUTCA?), B T€3UCAX — POPMYIHUPYETCS — (ATO UMEHHO 00 3TOM TOBOPUTCS?). 3aMuCh OMOPHBIX
MBICJIEH TEKCTa Ba)kKHA, HO MOJHOTO MPEACTABJICHUs O MPOYUTAHHOM Ha OCHOBaHMHU MOJOOHOH 3anucu
HE COCTaBUIlIb. BaXHO OCMBICIIUTB, KaK aBTOP JI0Ka3bIBAET CBOIO MBICIb, KaK YO€KJa€T B HCTUHHOCTHU
CBOUX BBIBOJOB. Tak Bo3HMKaeT KOHcHeKT. dopma 3ammcu, Kak Mbl YK€ OTMETUIIH, YCIOXKHSIETCS B
3aBUCHMOCTH OT Iiesiel paOoThl: TUIaH — O 4eM?; T€3UChl — O YeM? YTO UMEHHO?; KOHCIIEKT — O 4eM?
YTO UMEHHO? Kak?

KoHcnekT 310 KpaTkoe mociiefoBareabHOe U3JIoKeHue cojepxaHus. OCHOBY €ro COCTaBIIseT
IIJIaH, T€3UCHI ¥ BBIMMCKU. HerocTaTky KOHCTIEKTUPOBaHUS: MHOTOCIIOBUE, INTUPOBAHUE HE OCHOBHBIX,
a CBSA3YIOIIMUX MBICIIEH, CTPEMIIEHUE COXPAaHUTh CTHJIMCTUYECKYIO CBSI3aHHOCTh TEKCTa B yiiepO ero
JIOTHYECKON cTpoiHoCTU. [IpucTynmarh K KOHCIEKTHPOBAHUIO HEOOXOJMMO TOTJA, KOTJa CIOKHINCH
HaBbIKM COCTaBJICHUS 3aIIMCH B BHJI€ Pa3BEPHYTOr0 MOAPOOHOTO MIIaHa.

dopma 3anMcH TpPU KOHCHEKTHPOBAHMU TpeOyeT o0co0Oro BHHMAHUS: BaKHO, YTOOBI
COOCTBEHHBIE YTBEP)KJICHHUS, PAa3MBILIUICHUS HaJ NPOYMTAHHBIM, YE€TKO OTAENSJIUCH IMPH 3alHCH.
PazymHee BBIHOCHMTH CBOM IIOMETKM HAa ULIMPOKHE IIOJS, 3aMUCHIBaTh Ha HUX JIOTOJHUTEIbHBIC
CIpaBOYHbIE JaHHbIEC, IMOMOTAIOIIME YCBOEHUIO TEKCTa (JaTa COOBITHSA, YHOMSHYTOIO aBTOpaMU;
CBEJIEHUS O JIMIIE, HA3BAaHHOM B KHHIE; TOYHOE CO/ep)KaHhe TepMHHa). Eciu KOHCIeKTUpyeTcs TeKCT
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BHYIIUTEIHHOTO 00beMa, HEOOXOAMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPBIE OXBATHIBACT Ta WIIM MHAS
4acTh KOHCIIEKTA.

Jnis ynoOGCcTBa Mob30BaHMs CBOMMM 3aITUCSIMHM BaXKHO O3arJIaBUTh KPYIHBIE YacTH KOHCIIEKTA,
MIONYEPKUBAs 3a207106Ku. ClelyeT IOMHUTh O HA3HAYEHUU KPACHOM CTPOKH, CTPEMHUTBCS K YETKOU
rpaduke 3amMcedl - yCTynamH, KOJIOHKaMH. M3maraTh TJIaBHbIE MBICIH aBTOpa M HX CHUCTEMY
apryMEHTOB - HEOOXOIMMO IPEUMYILIECTBEHHO CBOMMH CIIOBaMH, IlepepadarbiBas TakKMM 00pa3zom
nHPOpPMAIINIO,— TaK MPOXOAMUT yACHEHHE ee CyTH. MbIcib, (pa3bl, MOHATHIE B KOHTEKCTE, MOTYT
npuobpectu 6osee NPOCTpaHHOE U3JI0KEeHUE B 3anci. Ho TekCT opuruHana cBepThIBAeTCs, U CTYAEHT,
oTpabaThIBasi JIOTUYECKOE MBIIUICHUE, YYHUTHCS BBIACHATH IJIaBHOE M 0000IIaTh OJHOTHUIIHBIC
CyXJeHus, ogHopoaHble (akTel. Kpome Toro, nemas 3amucu CBOMMM CJIOBaMH, 000011asi, CTyIEHT
YUHTCS IUCbMEHHOMN pEUHu.

3HaHue OOIel cTpaTeruu YTEHMs, TEXHUKU COCTAaBJIEHHE IIaHA U TE3UCOB ONpEIENseT U
TEXHOJIOTMI0 KOHCIIEKTUPOBAHUS

BHuMaTenbHO 4uTaTh TEKCT, MOIYTHO OTMEYasl HEHMOHSATHBIE MECTa, HE3HAKOMbIC TEPMHUHBI U
NOHATUSL. Boinucams na nonsa 3HaueHNE OTMEUEHHBIX TOHITHH.

[Tpy mepBOM YTEHHUHU TEKCTa HEOOXOIUMO COCTABUTh €r0 HPOCHION MJIAH, TIOCIEI0BATEIbHBIN
IepeyeHb OCHOBHBIX MBICIIEH aBTOpA.

[Ipy OBTOPHOM YTEHUM TEKCTA BBIACIATH CUCHIEMY OOKA3AMENAbCME OCHOBHBIX IOJIOKEHUI
paboTHI aBTODA.

3aKIIIOYUTEIBHBIA Tar PadOThl C TEKCTOM COCTOHMT B OCMBICIICHUH paHEe OTMEUYEHHBIX MECT H
UX KPaTKOH II0CIIEI0BATEIBHOM 3aIIUCH.

ITpy KOHCIEKTUPOBAHUU HYKHO CTPEMUTLCS GbIPA3UNLL MbICIb AGMOPA C6OUMU CTIOGAMU, FTO
noMoraet 6oJjee ri1y0OKOMY YCBOEGHHIO TEKCTa.

B pamkax pa0oTbl Haj NEPBOMCTOYHUKOM BaKE€H yMENbId omoop uumam. Heobxonumo
YUUTBIBaTh, HACKOJIBKO SPKO, OPUTMHAIBHO, CXKaTO M3JI0XKEHa MbIcib. LlUTHpOBaTH HEOOXOIUMO TE
CYXJEHMsI, HA KOTOpbIE€ BIOCJIEICTBUM BO3MOKHA CChUJIKAa KaK Ha aBTOPUTETHOE W3JI0)KEHHWE MHEHUS,
BBIBOJIa 110 TOMY WJIM HHOMY BOIIPOCY.

KoncnekTupoBarh 1esecoo0pa3Ho HE Ha OTIEIBHOM JIMCTE, a B OOIIEH TeTpaad Ha OIHOM
crpanuiie Jaucra. OOOpoTHas CTOpOHA JIMCTa MOXET OBITh HCIIONBb30BaHA JUI  JOINOJHEHHH,
HEOOXO/MMOCTh KOTOPBIX BBISICHUTCS B JaibHeimeMm. Ilpn KOHCIEKTUpOBaHMM JIMTEPATyphl CIEIyeT
OCTaBUTh IIMPOKHUE IOJIs, YTOOBI 3amMcaTh HAa HUX IUIaH KOHcCHekTa. Ilons MoryTt ObITh MCHOIb30BaHbI
TaKXKe JJIS 3alIMCH CBOMX 3aMEYaHuM, JONOJIHEHUH, BOPOocoB. [Ipu BBICTYIUIEHMHN Ha CEMUHApPE CTYIEHT
MOJKET I10JIb30BATHCSI CBOUM KOHCIIEKTOM JUISl LIUTUPOBAaHUS MEPBOMCTOYHMKA. Bce ydacTHUKM 3aHATHS
BHUMATEJIbHO CIYIIAIOT BBICTYIJICHHSI TOBapUIIEH MO TpyNIe, OTMEYAIOT CIOpPHBbIE WM OLIMOOYHBIE
MOJIOXKEHUsI B HUX, BHOCAT MOIPABKU, MPEACTABISAIOT CBOM PELIEHUS U OOOCHOBAHUS OOCYXIaeMbIX
pooeM.

B koHIE ceMmHapa, Korja NpenojaBarelb 3aHATUS IMOABOJUT WTOTH, CTYAEHTHI C Y4YETOM
peKOMEHIalui MpernojaBaTesss W BBICTYIUIEHUH COKYPCHHKOB, JOMOJHSIOT WM HCIPABISIOT CBOU
KOHCIIEKTHI.

7. YueOHas quTepaTypa U pecypcbl HHGPOPMAIHOHHO-TEIeKOMMYHUKALMOHHON CeTH
"WuTepuer"
7.1. OcHOBHas JqUTEpaTypa

1. ®opmupoBaHue mpPOHECCHOHATHHOW KOMIIETEHTHOCTH menarora. [lomukyneTypHas u
nH(pOpMallMOHHAasT ~ KOMIIETEHTHOCTh :  yueOHoe mocobue s By3oB/  H. P. A3uzosa,
H. A. CaBoruna, M. U. bouapos, C. B. 3enkuna. — Mocksa : U3parensctBo IOpaiit, 2023. —
162 c. — (Bwicmee oOpazoBanme). — ISBN 978-5-534-06234-2. — TekcT : HMEeKTpOHHBIA //
OobpazoBarenpHas miatdopma HOpaiit [caiit]. — URL: https://www.urait.ru/bcode/516227 (mata
obpamenusi: 03.06.2023).

2. EpodeeBa, M. A. @opmupoBaHHE KOMMYHHKATHBHO-TIEATOTMYECKON KOMIIETEHTHOCTH Y
COTPYTHUKOB  YTOJOBHO-HUCIOJHUTEIILHOM  CHCTEMBI  CPEICTBAMH  MPOPECCHOHATHHOTO
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HacTaBHUYecTBa : MoHorpadus/ M. A. EpodeeBa, M. B. JlebeneB. — Mocksa : M3aarenbcTBo
IOpaiir, 2023. — 160 ¢. — (Aktyanbable MoHOTpadum). — ISBN 978-5-534-14837-4. — Tekcr :
ANEKTPOHHBIN // OObpazoBatenbHas mwiaropma Opaiit [caiiT]. — URL:
https://www.urait.ru/bcode/520247 (nara oopamenus: 03.06.2023).

7.2. lonoTHUTEIbHAS JJUTEPATypa

1. JlenoBble KOMMYHHUKAIIMM B TOCYJapCTBEHHOM W MYHHUIUIIAJBLHOM YIIPABJICHUH : y4eOHOE
nocobue mns By3oB/ A.C.Hukutuna, H.TI.YesraeBa, C. A.Baropornun, A.C.Bartoponun. —
Mocksa : U3marensctBo FOpaiit, 2023. — 171 c. — (Bwicmiee oGpazoBanme). — ISBN 978-5-534-
13964-8. — Tekcr : osnekrponnbiii // OOpaszoBatenbHas tiarpopma HOpaiit [caiit]. — URL:
https://www.urait.ru/bcode/519784 (nara obpamenus: 03.06.2023).

2. Kopsruna, H.A. Ilcuxomoruss oOmeHus : y4eOHMK ¥ TPAKTUKYM JUISI CPEIHETO
npodeccuoHanibHoro  oopazoanus/ H. A. Kopsruna, H. B. AatonoBa, C. B. OBcsHHUKOBa. —
Mocksa : U3natenbctBo FOpaiit, 2023. — 437 ¢. — (IIpodeccuonanproe obpazosanue). — ISBN 978-
5-534-00962-0. — Tekcr : anektponHblii // Obpa3oBatenbHas miargopma FOpaiit [caiit]. — URL:
https://www.urait.ru/bcode/511685 (mata oopamenus: 03.06.2023).

3. Kopsruna, H.A. TIlcuxonorus oOmeHUS : YYeOHUK ¥ NPAKTHKYM JUIs BY30B /
H. A. Kopsruna, H. B. Aatonosa, C. B. OBcsinankoBa. — Mocksa : M3natensctBo FOpaiit, 2023. —
440 c. — (Bwicmiee o6OpazoBanme). — ISBN 978-5-534-03322-9. — Tekct : daeKTpOHHBIA //
OoOpazoBarenbHas twiarpopma FOpaiit [caiit]. — URL: https://www.urait.ru/bcode/511166 (nara
obpamenus: 03.06.2023).

7.3. HopmaTuBHBIE IPABOBbIe JOKYMEHTHI M HHasI NPaBoBasi MHGOpMaus

[Tonoxenne 00 o0Opa3oBaTeNbHBIX IMpPOTrpaMMax BBICIIEro 00pa3oBaHUS — MpOrpamMmax
OakanaBpuaTa, IporpaMmax  CHEIMAIUTeTa, MIporpaMmMax  MarucTparypsl  (QenepalbHOro
roCy/1apCTBEHHOI'O OIO)KETHOI0 00pa30BaTENIbHOTO YUpEeXkA€HUs Bbiciiero oopasosanus «Poccuiickas
aKajgemMus HapOIHOIO XO03s5I1CTBa U rocyJ1apCTBEHHON CITYKOBI
npu Ilpesunente Poccuiickoit ®enepanuny» (nanee — I[lonoxxenue) pa3pabOTaHO B COOTBETCTBHH C
®denepanbHbIM 3aKOHOMOT 29 nekadpst 2012 1. Ne 273-D3 «O6 ob6pazoBanuu B Poccuiickoit @eneparymy,
[lopsinkom opraHu3alMd W OCYLIECTBIECHHsSI 00pa30BaTEIbHOM JESTENbHOCTH 10 00pa3oBaTeIbHBIM
nporpaMMaM BBICIIETO 00pa3oBaHHMs - TporpaMmaM OakajiaBpuaTa, IporpaMMaM —CIELUaInTeTa,
IIporpaMMam MarucTparypbl, yTBEpKAEHHBIM ITpUKa3oM MuHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit
@eneparu ot 19 nexabps 2013 r. Ne 1367, yctaBoM (eaepanbHOro TocyIapcTBEHHOTO OHOHKETHOIO
00pa30BaTEIbHOTO YUPEXICHUs BhICIIEro oOpa3oBaHus «Poccuiickasi akajeMusi HapOJAHOTO XO3SHCTBA U
rocy/aapcTBeHHOM ciry»k0bI mipu [pesunente Poccuiickoii denepanumny (qanee — Axagemus).

7.4. UnTEpHET-pecypchl

9BCIPRbookshttp://lib.ranepa.ru/base/abs-iprbooks.html

3bC HOpaiithttp://www.biblio-online.ru

OBC Jlans http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html#

[Toptan «I'ymanutapaoe oOpasoBanue» http://www.humanities.edu.ru/

®enepanbHblil nopran «Poccuiickoe odpazoBanue» http://www.edu.ru/

denepanbHoe xpanunuine «ExnHas xomnekius nudpoBbIX 00pa3oBaTeIbHBIX pecypcosy http://school-
collection.edu.ru/

OnektponHas Oubnmnoreunas cucrema «Kuuradonay http://www.knigafond.ru/

DnexktponHas oubmuoreunas cucrema «Online» http://www.biblioklyb.ru/

Bbypnauyk JI.®., Kopsxosa E.}O. [Icuxonorus xxu3HeHHbIX cutyarnuii. — M., 1998. www.koob.ru)
JlenoBas aTuka: YdueOHOE Imocooue
http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf
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http://lib.ranepa.ru/base/abs-iprbooks.html
http://www.biblio-online.ru/
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://www.kniqafond.ru/
http://www.biblioklyb.ru/
http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf

Erunec A.IL. [cuxonorus koHQIUKTA [ DIEKTPOHHBIN pecypc]: yuebHoe mocooue/ Erunec A.I1.—

DNEeKTPOH. TEKCTOBBIC TaHHbIe.— M.: MOCKOBCKHIT (PMHAHCOBO-TIPOMBINIICHHBIN YHUBEPCUTET

«Cuneprusi», 2013.— 320 ¢.— Pexwum nocryna: http://www.iprbookshop.ru/17043.— 5bC

«IPRbooksy, mo mapoito

Kapastau A.T'. [Icuxonorust o0IeHus 1 IEpPEeroBOPOB B IKCTPEMAIIBHBIX YCIOBHX [ DIIEKTPOHHBIN

pecypc]: yaebHnoe nocobue/ Kapasau A.I'., [[BeTkoB B.JI.— DnekTpoH. TeKCTOBBIC JaHHBIEC.— M.:

IOHUTU-AHA, 2012.— 247 c.— Pexum noctyna: http:// www.iprbookshop.ru/15453.— OBC

«IPRbooksy, mo mapoJto

MeTo/1pI TPaKTUYECKOW colnanbHou ncuxonorun. Juarnoctuka. KoncynstupoBanue. TpeHuHr //

XKykos FO.M. u np.- M., 2004.- 256 c. (http://ihtik.lib.ru/dvd_psyh.html).

OTHKa J1eoBoro oduieHus: YuebHnoe mocodue
http://window.edu.ru/window_catalog/files/r25932/1315.pdf

Otuka nenoBoro odmenus: Texer nexuuit http://window.edu.ru/window_catalog/files/r44651/2001-

0082-0-01.pdf

7.5. UHBIE€ HCTOYHUKH
WHble UCTOYHUKHU OTCYTCTBYIOT.
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8. MaTtepunanbHo-TexHH4YecKasi 6a3a, ”THPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaMMHOe o0ecredeHue
1 HHQOPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

MartepuanbHO-TeXHUYECKOE 00ecIiedeHre JUCIUILIMHBI BKIIOYaeT B ce0s:

- JIEKIMOHHBIC ayIUTOpHH, OOOpPYIOBAHHBIC BHJCONMPOCKIMOHHBIM O00OpYIOBaHUEM ISt
Mpe3eHTAalHi, CPEICTBAMU 3BYKOBOCIIPOU3BEICHH S, SKPAHOM;

- TMOMEUICHHS Ui TPOBEACHUS CEMHHAPCKMX W MPAKTHYECKUX 3aHATHH, 000OpyIOBaHHBIC
y4eOHOH MeOeIbI0, KaOMHET IMCHXOJIOrHYECKOTO KOHCYIBTHPOBAHHSL.

JucuumrHa noaiepkaHa COOTBETCTBYIOIIMMHE JIMLIEH3MOHHBIMU IPOTPAMMHBIMU MTPOAYKTaMHU:
Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apant, CIIC KoncynbTaHT.

[TporpammMHBbIe cpeacTBa oOecrieueH s yueOHOTO MPoLecca BKIIOYAIOT:

- mporpammbl Tpe3eHTtarroHHoi rpaduku (MS PowerPoint — mist MOArOTOBKH ClAIOB |
MPE3EeHTALINMN );

- TrekcToBble pegakTopsl (MS WORD), MS ECXEL — ast Tabnuii, tuarpaMm.

By3 oOecneunBaer kaxxjaoro oOyuaromerocss pabOYyuM MECTOM B KOMIIBIOTEPHOM KJIAcCE B
COOTBETCTBUH C 00bEMOM M3y4aeMbIX JUCIUIUIMH, 00eCreunBaeT BbIX0 B ceTh IHTepHeT.

[Tomemenust At CaMOCTOSATENBHOW  pabOTBl  OOYYAIOUIMXCS  BKIIOYAIOT — CIETYIONIYIO
OCHAIIIEHHOCTB: CTOJIBI ayIUTOPHBIE, CTYJbs, TOCKH ayIUTOPHBIC, KOMIIBIOTEPHI C MOIKIIOYEHUEM K
JIOKAJIbHOM CeTH MHCTUTYTA (BKIJIIOYas IPaBOBbIE CHCTeMbI) U IHTepHeT.

Jns m3ydeHus: y4eOHOW IMCUMIUIMHBI HCHOJB3YIOTCS aBTOMATH3MpPOBAHHAs OHOIHMOTEYHAS
nH(OpMaLIMOHHAs CHCTEMA U AJEKTPOHHbIE OMOIMOTEUHBIE CUCTEMBL: «Y HUBEPCUTETCKass OMOIMOTEeKa
ONLINE», «Onexkrponno-6ubanoreunas cucrema nzaarenscrsa JJAHby, «nekrponno-0ubmunorednas
cucrema wuznatenbcrBa  «tOpaiity, «InekTpoHHO-OMONMoTeunas cucremMa I[PRbooksy, «Hayunas
anekTpoHHas oubinnoreka eLIBRARY» u ap.
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®eagepanbHOe roCy1apCcTBEeHHOE 0I01KeTHOE 00pa30oBaTebHOe
yupe:xkaeHue BbICIIEro 06pa3oBaHusA

«POCCI/IIZICKA}I AKAJTEMUSA HAPOJHOI'O XO3%ﬁCTBUA n
IF'OCYJAPCTBEHHOMU CJYXKBbI IPU ITPE3UJIEHTE POCCUUCKOU ®EJEPALIUN»
Bourorpaackuii uactutyT ynpasnenus — ¢unuan PAHXul C
@aKynbTeT roCy1apCTBEHHOT0 U MYHUIIUITAIBHOTO YIPABICHUS
Kadenpa commonoruu, o01mel U FOpUIAIECKON ICUXOTOTHH
YTBEPXJEHA
YYEHBIM COBETOM
Bonrorpaackoro HHCTUTYTa yIIpaBIeHUS —

dbummana PAHXul'C
[Tpotokon Ne2 ot 23.09.2021 r.

IMPOI'PAMMA MAT'UCTPATYPBI

CoumnajabHas ICHX0JI0THSA

(HaumeHo8aHUe 0OPA306AMENbHOU NPOSPAMMbL)

®OH/IbI OLIEHOYHBIX CPEJCTB MPOMEXYTOUYHOI ATTECTALIUU MO
TV CTMTLIAHE

b1.B.1B.04.01 <KKOMMYHUKATUBHAA KOMIIETEHTHOCTb: IMAT'HOCTUKA "
PA3BUTHUE»

(KOO U HAUMEeHOBaHUE OUCYUNIIUHDL)

37.04.01 IIcuxosorus

(KO(), HaumeHnoeaHue HanpaesileHusl 1n0020Mo6KU /cneuuaﬂbHocmu)

Ounas

(chopma (popmul) 0Oyuenus)

I'og maGopa — 2022 r.

Bounrorpan, 2021 r.
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N

NooOokow

10.
11.

12.
13.
14.
15.
16.

17.

18.

19.

20.

21.

22.

23.

24.
25.
26.
21.

28.
29.

1. Bonpocs! k 3a4ety

3akoHOMEpHOCTH oOOmmeHuss u B3aumojeicTBus. Knaccudukanmss obmenus OOmeHue:
CTPYKTYpa, QYHKIIMH, OCHOBHBIE MIOHSATHUS

[Tcuxonoruyeckoe MpocTpancTBO oOuieHus. Buabl npoctpancTBa. 3aBUCUMOCTh IIPOCTPAHCTBA
OT COLIMO-KYJIBTYPHOTO aCTEKTa.

OO6menue kak 00MeH nHpopMareit (KOMMYHIUKATUBHAS CTOPOHA OOIICHMS)

OcHOBHbBIE KOMMYHUKATHBHBIE Oapbepbl B OOILICHUU.

HesepOanbHas KOMMYHUKaLMs U €€ OCOOEHHOCTH

OO6mieHne Kak B3auMO/IeHCTBHE (MHTEPAaKTUBHAS CTOPOHA OOIICHUS )

Onpenenenue TpaHcakuuu B Teopun J. bepna. Ilpumepsl napaiienbHbIX U IEPECEKAIOIUXCS
TpaHCaKILIH.

Tpu poneBble NO3MLMM BO B3aUMOJEHCTBUU JIOAEM B TpaHCAaKTHOM aHanuze O.bepha.
OcHoBHbIE KOH(IUKTOT€HHbIE TpaHCAKIuU B Teopun D.bepHa.

CymHocTh nepuenTUBHOM CTOPOHBI OOILIEHUS.

3aKOHOMEPHOCTH (POPMHUPOBAHUS MEPBOTO BIieUaTIeHHs. MeXaHU3Mbl B3aUMOBOCIIPUSTHSL.
HenoBoe obmenue. Ilcuxomornyeckue TpeOOBaHUS K NPOBEICHUIO [EIOBBIX Oecex U
[IEPETOBOPOB.

HenoBoe obmienue. [lcuxonoruueckue TpeOOBaHUS K TPOBEICHUIO COBEIIAHUI.

Crioco0b1 MPO(MITAKTUKY U pelIeHUs] KOH(IMKTOB: CTPYKTYpa SI-BbICKa3bIBaHUSI.

[Torpe6GHOCTH B 001IeHUH - 6a30Basg NOTPEOHOCTh YEIOBEUYECKONW JTMUYHOCTH.

3HaueHWEe OOMICHMs ISl Pa3BUTHsS oOmIecTBa W 4YenmoBeka. OOIICHHE KaK B3aUMOJICHCTBHE.
Buner B3aumogeiicteusa. Unterpansuas monens obmenus. [Ipo6iaema comepxanus u hpopm
OOIICHYS.

Paszpaborka  mpobiiem o01IeHus B COBETCKOH ncuxosnoruu (A.H.JIeoHTheB,
A.A.Jleontses, b.®. Jlomos, b./1. [Tapeirun, B.H. ITaadepos u ap.).

Kputnueckuii aHanu3 KOHUENIUN OOLIEHUS B 3aMaJHON IMCHUXOJOTHYECKON HayKe
(koHUenMKM  HeoOMXeBHOpU3Ma, Heo(dpelanu3Ma, CHUMBOJINYECKOTO MHTEPAKIMOHU3MA,
POIIEBOI TEOpHH).

[Ipunnun enuHcTBa OOLIEHUS U JeATeNbHOCTU. OOIIeHne KaK OJUH U3 BUIOB JEATEIbHOCTH.
OOm1eHme U JesITeNbHOCTh KaK JBE CTOPOHBI XKU3HEAEATEIbHOCTH

Tumonorust obmenusa. Cnenuduka CoONUATBLHO-OPUEHTUPOBAHHOTO 00ImIeHus. JIM4HOCTHO-
OPHEHTHUPOBAHHOE OOILEHHE.

Baxmneiimme ¢pyakuuu o0menus. CTpyKkTypHast MOJIENb OOIIEHHS B AUATIC.

CTpykTypa KOMMYHHMKAaTMBHOIO Tipouecca. Peub U peudeBas JeATEIbHOCTb YeEJOBEKA.
KoMMyHuKaTHBHAS QyHKIUS pedd U OCHOBHBIE MOJIeNN BepOaibHOW KoMMyHuKanuu. [Ipobnema
3 PEeKTUBHOCTH KOMMYHUKATHBHOTO BO3JICUCTBHSI.

[lo3unuss  KOMMyHHMKaTOopa B YCIOBUSIX  KOMMYHUKATHBHOIO BO3/eHCTBUs. BiusHue
XapaKTepUCTUK  PEHMIIMEHTOB Ha  A(PQPEKTUBHOCTH BO3AEHCTBHUS.

Knaccudukanms HeBepOaTbHBIX CpEICTB 0O1IeHMS. Cucrembl HeBepOATBLHOM
KOMMYHHMKalnuu. BaxHelmme  QyHKUMHM  HeBepOaJbHOIO  TOBEAEHUS B CTPYKType
0O0I1IEeHMS.

Poinb HeBepOambHBIX CPEACTB OOIICHHS Ha Pa3MUYHbIX dTanax ((aszax) obmienus. [Ipokcemuka u
€€ poJib B MEXJIMYHOCTHOM BO3JICHCTBUU.

[lonsaTne coumanbHOW MEPUENIUH, HWCTOPUUYECKOE H3MEHEHHUE JTOr0 NOHATHA. TOYHOCTH
MEXJIMYHOCTHOTO BOCTIpUATHS. MeXITUYHOCTHAs oOpaTHas CBSA3b B OOLICHUH.

XapakTepHcTHKa Ipoliecca MO3HAHUS JIFOABMHU JPYT JApyra. BHEIIHOCTE YeaoBeKka 1 0COOEHHOCTH
ee UHTepIpeTaluu.

MexaHu3MBbl TO3HAHUS YETOBEKA YETOBEKOM.

CooTHoOIIeHHE TOHITUIH «OOIEHUEY, «B3aUMOJIEUCTBUE» U «KOMMYHHUKAIIHS.

OOmenne kak B3aumoneicTBue. CrpykTypa B3aumozeicTBus (koHuemnmwus T.Ilapconca u
S.1llenanbckoro). Kputndeckuit ananus kiaccudukanuy TUnos B3auMoeicteus P. beiinca.
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30. KomrieTeHTHOCTh B OOIIIeHUH: KOMMYHUKATHBHBIH, WHTEPAKTUBHBIN u
COLIMAJIBHO-TIEPLENTUBHBIN ACIEKTBHI. [TonsaTne KOMMYHUKaTUBHOMN
komrereHImu. [1yTa 1 criocoObl pa3BUTUSI KOMIIETEHTHOCTH B OOIIICHHH.

31. DMOUMOHATBHBIE ACTIEKTHl MEKIMYHOCTHOTO BOCTIpUATHSI. DEHOMEHBI aTTPAKITUH.

32. OO0ume dTHUECKUE IPUHLUIIBI U XapaKTep AEIOBOTO OOLICHHS

33. ITlcuxomornueckue TpeOOBaHUS K ITyOJIMYHOMY BBICTYIUICHHIO.

34. Tlcuxonmorudeckue TpeOOBAaHUS K OpPraHU3AIUK U ITPOBEICHUIO TPYIIIIOBOM TUCKYCCHH.

35. Crpareruv ¥ TaKTHKH BIUSHUS U MAHHUITYJISIIIUH B JISTIOBOM OOIIICHHH.

2. TecToBBIE MaTepHaJIbI

MaTtepuaJjbl TecTHpoBaHus A1 1ro cpe3a:

1. OnTHKO-KNHETHYECKAsl CHCTeMA 3HAKOB BKJIOYAET B celsl:
a) JKECThl, MUMHKY, TAHTOMHMHKY

0) KauecTBO rojoca, ero AUana3oH, TOHATbHOCTb;

B) OpraHu3aIis IpoCTpaHCTBA OOIICHNUS,

') OpraHHU3aIys BpeMECHH OOIICHHS

2. KommyHukanus - 310:

a) MpolLIecC BOCTIPUATHUS APYT APYyra NapTHEPAMHU 10 OOIICHHUIO.
0) oOMeH mHpopMaIel MEKTy OOMIAOIITIMICS HHTUBUIAMU;

B) OpraHU3aIlMsl B3aUMOICHCTBUS MEX/y OOIIAIOIIMMUCS UHAUBHUIAMU;
T') IpoIIecC TIO3HAHUS IPYT ApYyra MapTHEPaMH 10 OOIIEHUIO.

3. 3apaxeHue, BHylIeHHE, IOJAPAKAHUE - ITO:

a) CIIOCOOBI PETYIISIINN;

0) crocoObl BO3/ICHCTBHS;

B) CITIOCOOBI HCCIIEIOBAHUS;

I') coco0bl yXo/Ja OT KOH(IMKTA

4. [IpocTpaHCTBEHHO-BpPeMeHHbIE CPEICTBA - ITO:

a) BU3yaJIbHbIE;

0) KMHECHKa,

B) MPOKCEMUKA;

I') NapaJMHIBUCTHKA.

5. KauecTBO rosoca, ero Anana3oH, TOHAJbLHOCTb — 3TO

a) SKCTPAJIMHTBUCTHUKA

0) KMHECHKa,

B) IPOKCEMUKA;

T') MapaJuHTBUCTHKA

6. Ynono0.1enue, oToxk1ecTBICHHE C YeM-JTH00 MU ¢ KeM-JIN00, Ha3bIBaeTCH:
a) KpeaTUBHOCTb;

0) unenTuduranus;

B) Hay4YEHMUE;

I) Kay3aJbHas aTpuoyus

7. K MexaHn3MaM cOLHAIbHOM Nepueniuuu He OTHOCHTCS:

a) CTepEOTUTTH3AIIHS;

0) uneHTudukanms;

B) MHTEpHAIHU3ALIHS

r) pedaexcus;

8. B TpaHcaKkTHOM aHaJ/iu3e MPEINoJaraercs, YTo Kax/Iblii yYaCTHUK B3aUMOIEiiCTBHS MOXKeT
3aHMMATh KAKAYI0 U3 MO3UINH.

a) AByX

0) Tpex
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B) YETBIpEX

T) ISITH

9. Kak Ha3bIBaeTcs OIIMOKA BOCIIPUSATHSA, COCTOSINASL B IPUNNCHIBAHNU ONMIMOHEHTY CBOUX
MBbICJIeil, YYBCTB, 1leJieil, HeHHOoCTel U T.1.7

a) «dddext opeona»

0) «3p(hHeKT HOBU3HBD»

B) «3(ddexT crepeoTnnuzamm»

r) «3PGHEKT TPOSKINI

10. Kaxkoii 3Tan He BKJIO4aeT mojaenas I'. Jlaccysna, onucbiBaonas JUHeHHbIH,
"oHOHANIPABJIEHHOH " AKT KOMMYHUKALMHU:

a) KTo cooOimaer?

0) 1Mo KaKuM KaHajiam?

B) 3auem?

r) Kakum dpdexrom?»

11. YesioBek, KOTOPBIN NepeaaloT MHGOPMALHIO, MOKET CIIOCOOCTBOBATD YJIYYIIEHHIO
B3aNMO/IEHCTBHS C AyIUTOPHEN, ITO:

a) peLUITHUECHT

0) cyrrecrop

B) (hacumuTaTop

I') KOMMYHHKaTOp

12. YcaoBHBII TePMHH, 0003HAYAIOIIHI XapaKTEPUCTUKY KOMIIOHEHTOB 00IIIEHUs, CBA3AHHBIX CO
B3aUMO/IeliCTBHEM JII0/Ieil, HermocpeICTBEHHOM Opranu3anueil X COBMeCTHOM JesiTeJIbHOCTH:
a) MepIlenTUBHAsI CTOPOHA OOIIEHUS

0) MHTEpaKTHBHASI CTOPOHA OOIICHUS

B) OpraHU3AIMOHHAs CTOPOHA OOIICHHUS,

I') TpaH3aKLMOHHAsI CTOpOHA O0ILEeHUs

13. K 0CHOBHBIM c11oco0aM BO31eiCTBUS HHAUBUIOB JAPYI HA PYra He OTHOCUTCS:

a) MePLEeTIIH

0) BHyIIEHUE

B) HOJpa’kaHue

T') 3apaKeHue

14. O60061meHue, HCcHoJIb3yeMoe 1S NMoABeeHUs HTOr0B pa3roBopa (Hanpumep, «00001as
CKa3aHHOE, MOKHO CAeJIATh BBIBOJ, YT0»), 3TO:

a) pe3IOMUPOBAHUE;

0) nepedpazupoBanue

B) pacclpalluBaHue

T') OTpaXCHHE YyBCTB

15. Ilo3nuust KOMMYHHUKATOPA, IPU KOTOPOI OH AEPKUTCH NOAYEPKHYTO HEMTPAJIBbHO, He
3asiBJIsIeT OTKPBITO O CBOCH TOYKE 3peHUsl —

a) OTKpbITas

0) 3aKpbITast

B) OTCTpaHEHHas

I') KOHCTaHTHas

16. ®opma no3HaHHUs APYTOro YeJI0BeKa, OCHOBAHHAS HA (POPMHUPOBAHUHU

YCTOHYMBOIO MO3UTHBHOI0 YyBCTBA K HEMY,- 3TO:

a) pedrexcus

0) sMIIaTus

B) aTTPAKITUS

T) Kay3ajabHasi aTpuoyIus

17. Cnioco0 no3HaHusi IPyroro 4ej0BeKa, MPH KOTOPOM NMPEAINO0JI0KeHUEe O ero
BHYTPEHHEM COCTOSIHMH CTPOUTCS HA OCHOBE NONBITKH NOCTABUTH ce0sl HA MeCTO NAPTHeEPA 110
00IIEHHIO, - ITO:
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a) Kay3aJbHas aTpuOynus

0) pednekcus

B) UACHTUDUKAIIHS

T') MPOEKIIHS

18. IlocTosiHHOE YTOUHEHHE MPABUJIBHOCTH MOHMMAaHKs OJ1aroaapst Bonpocam «IIpaBuiabHo ju s
Bac nons, uro?..», «lpyrumu cioamu, Bbl umenu B BUay, 4ro?..» - 3T0 BU/A:

a) SMIATUYECKOIO CIIYIIAHUS

0) aKTUBHOT'O CIIyIIAHUS

B) IACCUBHOI'O CIIYIIAHUS

') Hepe(dIESKCUBHOTO CITyIIaHUS

19. Cnioco6 Bep0aJILHOTO BIUSIHUSI, KOTOPBIii BKJIIOYAeT B ce0sl CHCTEMY J0BO/IOB, BLICTPOEHHbBIX
1o 3aKoHaM (GopMAaJILHOM JJOTHKH U 000CHOBBIBAIOIIUX BbIIBUTa€Mblil HHAUBU/IOM TE€3MC - ITO:
a) apryMeHTbI

0) yoexxneHue

B) MO/iepalus

r) acunurarus

20. ObmeHnne, NpU KOTOPOM OLIEHHBAIOT IPYTOro 4eJI0BeKa KaK HY:KHbII WM MelIAIUi 00beKT
(ecJiM 3TOT YeJIOBEK HYKE€H, TO C HUM aKTHBHO BCTYNAKT B KOHTAKT, €CJIH OH MelllaeT —
OTTAJIKHBAIOT) — 3TO:

a) KOHTaKT MacoK

0) MPUMHUTHUBHOE OOIIICHHE

B) MaHUITYJISITUBHOE OOLIIEHUE

T') ITPOBOE OOIIICHHE

Karou:
1)a;2)06;3)6;4)B;5)1;6)0;7)B;8)06;9)1; 10)B; 11) 1; 12) 6; 13) a; 14) a; 15) B; 16) T; 17) T; 18) 6;
19) 6; 20) 6.

MarepuaJjibl TECTHPOBAHUS 1JIs 210 cpe3a:

1. KoMy u3 HH:Ke NIepeYHCJIeHHBIX YUYeHbIX NPHHALIEKUT MBIC/Ib O TOM, YTO
...«(pU3H0TOTHYECKAS Pedyb 03HAYAET He YTO HHOe, KaK «o0pa3oBanue U GyHKIHOHUPOBaHHE
BTOPOCUTHAJIBHBIX YCJI0BHBIX peduiekcoB. Ci10B0O Kak pa3ApakuTesb 0c000ro poJa BbICTyNaeT
MPH 3TOM B Tpex (popMax: Kak CJIBIIIUMOE, BHIUMOE (HATIMCAHHOE) H MPOU3HOCHMOE»:

a) CeyeHOB

0) JleonTheB

B) [1aBnoB

r) PyObunimreitn

2. YpoBeHBb 0011eHHUsI, XaPAKTEPU3YIOIIUICHA TeM, YTO 00IIeHHe 31eCh IPOUCXOAUT 110
onpeeeHHBIM CTAHAAPTAM, a He 110 B3AUMHOMY YJIABJIHBAHUIO MAPTHEPAMH aKTYaJIbHBIX poJeii
APYT APYra, Ha3bIBAeTCH:

a) CTaHJIapTU3UPOBAHHBIN

0) MaHUTTYJIATUBHBIN

B) KOHBEHI[MOHAJIbHBIN

') IPUMUTHUBHBIN

3. MexJIMYHOCTHOE peueBoe 001eHHe HECKOJIbKHX CO0eceTHHKOB ¢ 1eJIbI0 pa3penieHust
omnpe/eeHHBIX AeJ0BbIX NP00JIeM WM YCTAHOBJIEHHS 1eJ10BbIX OTHOIEHMH, - 3TO:

a) MyOJIMYHBIE TOPTH

0) myOnu4Has pedb

B) enoBast Oecena

I') nIpecc-KoH(pepeH s
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4. ABTOpHTAapHAas, IMPEeKTUBHAsA (popMa B3aUMOJEHCTBHS ¢ MAPTHEPOM 110 OOIIEHHUIO C LeIbI0
AOCTHKEHHUS] KOHTPOJISA HaJl ero NoBe/leHueM, YCTAHOBKAMM M MbICJISIMHU, IPUHYKIEHHUS €ro K
onpe/eeHHBIM JAeiiCTBUSM HJIH PelIeHUSIM — 3TO:

a) IMIIEPAaTHBHOE OOIIICHUE

0) MaHUTTYJISATUBHOE OOIIIEHUE

B) pedieKCUBHOE OOIIICHHE

') KOHBEHIIMOHAJILHOE O0IIIEHUE

5. Ha kakoil mo3uIiuM B nmpouecce 00IEeHUs PACIoIaraeTcs 3Tan «IPUHATHS PellleHusD>?

a) Ha BTOPOM

0) Ha TpeTheM

B) Ha YETBEPTOM

T') Ha MIATOM

6. Bua ncuxo/10rn4ecKkoii 3alMThl, BCTPEYAIOLIHIiCs B 1MaJI0Te, IPOABJISIOLIUICS B MOUCKe
npueMJIeMbIX 00bSICHEHUI CBOMM HellpHeMJIeMbIM MOCTYNKaM, - 3TO

a) OTpUIIaHUE

0) parmoHaIM3aIUs

B) perpeccust

r) 06ocoOeHne

7. Bep0asibHbIH WM HeBepOAJIBbHBIN CUTHAJ OT MOJIy4aTe/isi HHPOPMAIUHU K ero HCTOYHHUKY,
CJIy:KAlIUii 0TBETOM HA HHHLIMHMPYIOlee BbICKA3bIBaHNE HJIU NOBeeHHe,- ITO:

a) pedaekcus

0) HHTEpHATN3AIUS

B) oOpaTHas CBsI3b

') Opeon

8. AccepTuBHBIN CIOCO0 MOBEAEeHUS B Ipollecce OOMIEHHs PeAN0JIaraer:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'mnot Ok — You are not Ok

9. K Bep6ajbHbIM 0apbepaM, BOSHUKAIOIIUM B MEKJIMYHOCTHOM OOLIEHHH /1e10BbIX IAPTHEPOB,
He OTHOCHUTCH:

a) CeMaHTUYECKHil Oapbep

0) cTunucTuyeckuii 6aprep

B) poHEeTHUYECKUH Oapbep

I') KHHECHUYECKUl Oapbep

10. Kay3anbHasi aTpu0yuusi B 001IeHHH YJIEHOB I'PYNIbI MPOSABJISAETCS B:

a) MPUIMHUCHIBAHUY IPUYUH JIEHCTBUS TOMY MMapTHEPY, KOTOPBI COBEPILIAET ONpeAeTIcHHbIE AeHCTBUS B
rpyre

0) MpUMKCHIBAHUY MPUYHH JEHCTBUS TOMY MapTHEPY, KOTOPBIM HE COBEpIIaeT HUKAKUX JEHCTBHIMA
B) IPUIMKCHIBAHUY NPUYUH JEHUCTBUS pyKOBOJUTENO (JIUJIEPY) TPYIIIBI

T') IPUMKUCHIBAHUY MPUYHNH JEHCTBUS caMOMy cebe

11. OTKpbITHIE, 3aKPBITHIE, 3¢PKATbHbIE — 3TO BU/BI ... , KOTOPbIE€ MOT'YT ObITh HCMOJIb30BAHBI B
AeJIOBOM JUCKYCCHU:

a) OTBETOB

6) BOIIPOCOB

B) )KECTOB

T) 103

12. Kakomy paccTosinnio B npouecce o0LIeHNsl COOTBETCTBYeT ApY:KecKasi AUCTAHIUS (110
Xoany)?

a) 1o 0,5 m

06)or0,5mMmo 1,5m

B)oT 1,5M 1m0 3,5 M
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r)or3,5m

13. TepnumocTh K HHOMY MUPOBO33PEHUI0, 00pPa3y KM3HH, IOBEICHUIO U 00bIYASIM - TEPMUH,
0003HAYAIOIINIA:

a) SMITaTHs

0) TOJEepaHTHOCTh

B) UIEHTU(DUKAIUS

') SMaHCUTIAIUS

14, JIuno, geiicTByOIIee B KOH(JINKTE OT CBOEr0 HMEHH U O0TCTanBaKoIlee cOOCTBEHHbIE
HUHTEPECHI, - 3TO ONIMOHEHT:

a) TMepBOro paHTa

0) BTOpOTo panra

B) TPETHETO paHTa

') YeTBEPTOrO paHra

15. HeKOHTpY? HTHOCTD MpeACTaBJIsIeT CO00i TMCrapMOHUIO, HECOBIAeHHe:

a) TOJIbKO BepOAJIbHBIX IPOSIBICHUN YeJIOBEKa

0) TOJIbKO HEBEPOATBHBIX MPOSBICHUN YEIOBEKa

B) BepOaIbHBIX ¥ HEBEPOATBHBIX TIPOSBICHUN YeIOBEKA

T') BCE BAPHAHTHI HCBEPHBI

16 . Omuodka BOCIPUSATHS, 3aKJII0YAIOIIAS B TEHAEHIIUH PACIPOCTPAHATH BIleYATIEHUS OT
OT/JeJbHBIX KA4eCTB M MOCTYIKOB YeJIOBeKAa HA OLIEHKY BCeil IMYHOCTH, Ha3bIBAETCS:

a) omuOKa - HICHTH(PUKALIHA

0) ommOKa CTepeoTHIT

B) OIIMOKa-TIPOSKITUS

r) ommOKa-opeot

17. llpouecc BocpusITUS U MO3HAHUS APYT APYra NapTHePaMHu Mo O0IIEHUI0 B CTPYKTYpe
001IeHUsI MPEJACTABJIEH CJIe1YIolel CTOPOHOIA:

a) KOMMYHHKaTHUBHOI;

0) MTHTEPaKTHBHOM;

B) MEPLENTUBHON

I') BCE OTBETHI BEPHbI

18. CHHOHMMOM MOHATHS «KOH(POPMU3M» SIBJIAETCH TEPMUH:

a) MpUCIOCOOIEHUYECTBO;

0) MOJYMHEHHOCTD,

B) Kay3aJbHasl aTpHOyIus;

T') 3aBUCUMOCTh

19. OnuH U3 MOAX0A0B K ONMMCAHUIO B3aMMO/IeiiCTBHS B MPoIlecce O0IEeHUsI — TPAHCAKTHBIN
aHaJIu3 — ObLT Pa3padoTaH yYeHbIM:

a) 5. lllermanbCckuM;

6) 3. bepHowMm;

B) O. Xomiom;

I') 3.®peitnom

20. Conepe:xxnBaHue, BUyBCTBOBaHHE, CTPeMJIeHHE YMOIMOHAIBHO OTKJIUKHYThHCS HA MP00JIeMbI
JAPYTOro 4eJ10BeKa, HA3LIBAETCS:

a) HICHTU(PUKAIINEIH;

0) omMnaTHei;

B) pediekcueii;

T') SKCTPaBEPCUEH.

Kurou:

1)B;2)a;3)B;4)a;5)B;6)0;7)B; 8) a;9)r; 10) a;
11)6;12)6; 13)6; 14) a; 15)B; 16) 1; 17) B; 18) a; 19) 6; 20) 6.
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Hrorosoe TrectupoBanue.
1. Komy 13 HM:Ke MepeYHCIeHHBIX YUYeHbIX NPUHALJIEKUT MbICJIb 0 TOM, YTO
...«(uznonornyeckas pedb 03Ha4yaeT He YTO HHOE, KAK «00pa3oBaHue M PYHKIIHOHMPOBAHHME
BTOPOCUTHAJIbHBIX YCJIOBHBIX peduiekcoB. C10BO Kak pa3apaKuTes b 0c000ro poaa BbICTyNIAeT
IIPH 3TOM B Tpex opMax: KaK CJAbIIIHMOe, BUAMMOE (HAIIMCAHHOE) M IPOM3HOCHMOEe):
a) CevyeHoB
0) JleonTheB
B) [1aBrioB
r) PyOunmreitn
2. YpoBeHb 001IEHUS], XapPAKTEePHU3YIOIIUIiCsl TeM, YTO 00lIeHHe 3/1eCh MPOUCXOIUT IO
onpeieIeHHbIM CTAHJIAPTaM, a He 110 B3aMMHOMY YJIaBJIHBAHHMIO NAPTHEPAMH AKTYAJbHBIX PoJiei
APYT Apyra, Ha3bIBaeTcs:
a) CTaHAApTU3UPOBAHHBIN
0) MaHUIYJISATHBHBIN
B) KOHBEHITMOHAJIbHBIN
I') MPUMHUTHUBHBINA
3. MexJIMYHOCTHOE peyeBoe 001eHHe HECKOJIbKHX cO0eceTHHKOB ¢ LeJIbI0 pa3pelieHust
oIpe/ieIeHHBIX JeJ0BbIX MP00JeM WIN YCTAHOBJICHUS /1eJI0BbIX OTHOLIEHUIH, - 3TO:
a) MyOJIMYHBIC TOPTH
0) myOmuHas peub
B) JenoBas Oecena
I) Ipecc-KOH(pepeHIHs
4. ABTopuTapHasi, JTUPeKTUBHAsA (popMa B3aUMOAECTBUS € MAPTHEPOM 10 OOIIEHHIO C eJIbI0
AOCTHKEHHNS] KOHTPOJISA HaJl ero NoBe/leHueM, YCTAHOBKAMH M MbICJISIMH, IPUHYKICHHUS €ro K
onpeieIeHHBIM JelCTBUSIM WM PellIeHUSAM — 3TO:
a) UMIIEPATUBHOE OOIICHUE
0) MaHUMYJIATUBHOE OOIIICHHE
B) penexkcruBHOE 00IIEHNE
I') KOHBEHLIMOHAJIbHOE OOLICHHE
5. Ha xakoii no3uumu B npouecce 001eHUs PacioJiaraercs 3Tan «IPUHATHS pelieHus» ?
a) Ha BTOPOM
0) Ha TpeTbeM
B) Ha YETBEPTOM
I') Ha ISATOM
6. Bua ncuxo/10ru4ecKoii 3alMThl, BCTPEYAIOIHIiCS B 1MaJI0re, IPOSABJISIOLIUICS B IOUCKe
npuemMJieMbIX 00bSICHEeHUI CBOMM HellpHeMJIeMbIM MOCTYNKaM, - 3TO
a) OTpuUllaHue
0) parmoHaIM3aIUs
B) perpeccus
r) 000co0IeHHE
7. BepOanbHbli MM HeBePOAJIBHBIN CHTHAJ OT NMOJIy4aTe sl HH(POPMALMHU K ero HCTOYHHUKY,
CJIyKalMii 0TBETOM HAa HHUIMHPYIOLee BbICKA3bIBAHHME UJIH NOBeJAeHHE,- ITO:
a) pednekcus
0) UHTEepHATU3AIIHS
B) oOpaTHas CBS3b
T') Opeon
8. AccepTuBHBIN c110cO0 NMOBeeHNS B Npolecce 00IEHUS MPEANoIaraer:
a) I'm Ok — You are Ok
6) I'm not Ok — You are Ok
B) I'm Ok — You are not Ok
r) I'mnot Ok — You are not Ok
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9. K BepOabHBIM 0apbepaM, BOSHUKAKIIUM B MEKIHYHOCTHOM OOILIIEHUH /IeJI0BBIX MAPTHEPOB,
He OTHOCHTCH:

a) CeMaHTUYeCKUi Oapbep

0) CTUITUCTUYECKUN Oapbep

B) hoHETUUYECKUI Oaphep

') KHHECHYECKUN Oapbep

10. Kay3aabHasi aTpuOynus B 001IEeHUH YJI€HOB IPYNIIbI NPOSIBJISIETCS B:

a) IPUIIMCBHIBAHUY ITPUUYUH JEHCTBUS TOMY IapTHEPY, KOTOPBIH COBEpIaeT Onpeae/ieHHbIe IeHCTBUS B
rpyrrme

0) NpUNKMChIBAHUM IPUYMH ACHCTBUS TOMY IAPTHEPY, KOTOPBIM HE COBEpPIIAET HUKAKUX ACHCTBUI
B) IPUINIKUCHIBAHUM NIPUYUH JEUCTBUS pyKOBOJUTEINO (JIMJIEPY) IPYIIIBI

I') IPUIIUCBIBAHUM ITPUYMH JEHCTBUS caMoMy ce0e

11. OTkpbITHIC, 3aKPBITHIE, 3ePKAJTbHbIE — 3TO BHABI ... , KOTOPbIe MOI'YT OBITH MCIIOJIb30BAHBI B
JeJIOBOM JUCKYCCHHU:

a) OTBETOB

0) BOIIPOCOB

B) )KECTOB

I) 1103

12. Kakomy paccTOSIHHIO B Ipouecce 00IIeHUs1 COOTBETCTBYET JPYy:KecKasi JuCcTaHIusA (110
XoJsuty)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT 1,5M 510 3,5 M

r)or 3,5m

13. TepnumocTh K HHOMY MUPOBO33PEHUI0, 00pPa3y KM3HH, IOBEJIEHUIO M 00bIYAsIM - TEPMUH,
0003HaY A0

a) SMITaTHs

0) TOJIEpaHTHOCTh

B) UIACHTU(DUKAIUS

') SMaHCHUTIAIUS

14. JIuno, AelicTByIOLIee B KOH(INKTe OT CBOEro HMEHHU U OTCTauBalolee cOOCTBEHHbIE
HHTEpechl, - 3TO ONIOHEHT:

a) TMepBOro paHra

0) BTOpOro panra

B) TPETHETO paHTa

I') YETBEPTOro paHra

15. HeKOHTPY3HTHOCTD NpeACcTABJsAET CO00ii TUCTapMOHUI0, HECOBIA/ICHHE:

a) TOJIbKO BepOAJIbHBIX MPOSBICHUN YelloBEKa

0) TOIBKO HEBepOATbHBIX MPOSBICHUH UeIoBeKa

B) BepOabHBIX U HEBEPOABbHBIX IPOSBICHUH YeloBeKa

I') BCE BApUAHThI HEBEPHBI

16 . OmmobKka BOCHPUSATHS, 3aKJII0YAIOIIAsl B TEHACHIMH PACTIPOCTPAHATDH BIeYATIEHHS OT
OT/ICJIBHBIX KAYeCTB M MOCTYNIKOB YeJI0BEKa HA OLICHKY BCeil TMYHOCTH, HA3bIBACTCH:

a) omuOKa - UAeHTU(PUKAIUS

0) ommOKa CTepeoTHII

B) OLIMOKA-TIPOEKIUS

r) omrOKa-opeo

17. llpouecc BocnpusiTUS U MO3HAHUS APYT APYra NapTHePaMHM M0 00IIEHUI0 B CTPYKTYpe
001IeHNs NPeICTABJICH CJeYI0Lel CTOPOHOM:

a) KOMMYHHKaTHUBHOI;

0) MHTEPaKTHBHOM;

B) IIEpLENTUBHOM
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I') BCE OTBETHI BEPHBI

18. CHHOHMMOM NOHATHS «KOH(POPMU3M» SIBJIAETCH TEPMHUH:

a) IpUCIOCOOICHYECTBO;

0) MOJYMHEHHOCTD;

B) Kay3aJbHas aTpuOyIus;

T') 3aBUCUMOCTh

19. OauH U3 NOAX0/10B K ONMCAHUIO B3aHUMO/IeiicTBUS B Ipolecce 001IeHNs] — TPAHCAKTHBIIH
aHaJmu3 — ObLJI pa3padoTaH y4YeHbIM:

a) 4. lllenanbckum;

0) O. beprowm;

B) O. Xomiom;

I') 3.®peiinom

20. Conepe:xxuBanue, BUyBCTBOBaHHe, CTPeMJIeHHE IMOIMOHAIBHO OTKJINKHYTHCS HA MPO0JIeMbl
APYIoro 4eja0BeKa, HA3bIBAETCH:

a) uACHTUUKAIEH;

0) SMIIaTHEH;

B) pediekcueii;

I') KCTpaBepcuei.

21. CK0JIbKO CTOPOH NPHUHATO PACCMATPUBATH B CJIOKHOM Mpolecce o0menus?

a)5

0)3

B) 2

r) 4

22. KoMMyHHKaTHBHAasl CTOPOHA O01IIeHUs — ITO:

a) opraHu3aius B3auMOJCHCTBHS MKy UHAUBUIAMU;

0) mporiecc BOCHPHUATHS IPYT Apyra MapTHEpaMu 1O OOMICHUIO M YCTaHOBJIEHUE B3aMMOTIOHUMAHUS;
B) oOMeH uH(popMaIueil pu MOMOIIY TEXHUYECKUX CPE/ICTB;

r) oOMeH nHpopMaHen MEXKIY JIFOIbMH.

23. UnTepakTHBHAsI CTOPOHA OOLIEHHUS - ITO:

a) ooOMeH uHpopmalen Mpu MOMOIIY TEXHHYECKUX CPEIICTB;

0) mpoliiecc BOCHPUATHS JIpYT Apyra MapTHEpaMu Mo OOIIEHUIO U YCTaHOBJIEHUE B3aMMOIIOHUMAHHS;
B) OpraHHu3anys B3auMOICHCTBHS MEXy UHINBUIAMU;

r) oOMeH nHpopManuen MeXay JIIOIbMH.

24. Bep0aJibHasi KOMMYHHUKAIUsI 00IEHUSI OCYIeCTBJISETCS MOCPEACTBOM:

a) CBSI3U

0) UnTepHera

B) peuu

I') IUCbMEHHOCTHU

25.Tpernii 3Tan 1e10Boi Oeceabl:

a) 9TaI MpeaBapuTEeIHLHON MOATOTOBKH K Oecere

0) 3aKJIIOUMTEIbHAS CTAIUs OeCeIbl

B) MOMEHT Hauayia 6ecesibl

r) coObcTBEeHHO Oecena

26. Ilo J.®pomMMy «WIMYHOCTH, YO€KIEHHBbIE B TOM, YTO BCE NIPOJAETCH U NMOKYNAETCsl, yCmex
3aBHCHUT OT TOI'0, HACKOJIbKO BbIT'0O/IHO YAACTCS NPOJIATh CBOM TPy HA PbIHKE, IPAKTHYHBI,
JAE€JTOBUTBI, KATHbI H PACYETIUBbBD) -

a) IMYHOCTH CO CTSHKATENbCKOM (cOeperarolieit) yCTaHOBKOM

0) TUIHOCTH C IKCIUTYaTaTOPCKOM (OBJIaICBAIONIEH) YCTAaHOBKOM

B) JINYHOCTH C PHIHOYHOHN (OOMEHHMBAIOIIEH) yCTaHOBKOM

') TUYHOCTH C PEIENTUBHOM (OepyIieii) yCTaHOBKOH
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27. Ilpouecc BK/JIIOYEHUS JJUYHOCTH B CHCTeMY 001IeCTBEHHBIX CBsi3eil U OTHOLIEHUI, OBJIaJleHUe
U MPUHATHE 001IeCTBEHHO NpHeMJIeMbIX (JopM NoBeleHUsI, HOPM, IECHHOCTEH, B pe3yJibTaTe 4ero
JIMYHOCTH CTAHOBHUTCS MOJHONPABHBIM YJIEHOM 001eCTBA - 3TO:
a) COIMAJIbHO-TICUXO0JIOTHYecKas aJlanTalus
0) coruaiabHas aKTHBHOCTh
B) coLlMaIn3anus
r) (OpMHUPOBAHKE COITUATILHOTO CTAaTyca
28. OnpenejieHHOE COCTOSIHME CO3HAHNS, 0OCHOBAHHOE HA NpeAbIAYIIEM ONbITe, peryJupyioiiee
OTHOLICHME U NOBeJIeHHe YeJI0BeKa — 3TO0:
a) colMalibHas Pojb
0) conmanbHBIN CTAaTyC
B) MHTEpHAIHU3AIIH
I') collMaabHasl yCTaHOBKA (ATTUTION)
29. ®@opmMa MO3HAHUSA APYroro 4eji0Beka, OCHOBaHHAasi HA GopMHUPOBAHUHU
YCTOHYMBOr0 NO3UTUBHOI0 YYBCTBA K HEMY,- 3TO:
a) peiekcus
0) smMmarus
B) aTTpaKLus
I') Kay3aibHas aTpuOyIus
30. Crioco® nmo3HaHus APYroro 4ejioBeka, Npu KOTOPOM MpPeIIoJioKeHne 0 ero
BHYTPEHHEM COCTOSIHMY CTPOUTCS HA OCHOBE MONBITKH MOCTABUTH ce0sl HA MeCTO NAPTHePA 10
00IIEeHHI0, - 3TO:
a) Kay3ajbHas aTpuOyIUs
0) pedurekcust
B) UAEHTU(DHUKAIUS
I') IPOEKIIUS
31. IlocTosiHHOE YTOYHEHHEe NPABUWILHOCTH NOHUMAaHUA 0J1arogaps Bonpocam «IIpaBuibHO Jin 51
Bac nonsi, uro?..», «pyrumu cioBamu, Bbl umesin B Buay, 4ro?..» - 370 BUA:
a) SMIATHYECKOTO CIYIIaHUS
0) aKTUBHOT'O CJIyILIaHUs
B) TACCUBHOT'O CITYIIIAHUS
T') Hepe(JIEKCUBHOTO CITYIIAHUS
32. Cnoco0 Bep0aIbHOIO BJIMAHNSA, KOTOPBIH BKJIIOYAET B ce0s1 CHCTEMY /10BOJ10B, BHICTPOCHHBIX
10 3aKoHaM (pOpPMATbHOI JIOTHKH H 000CHOBBIBAIOUIMX BbIIBUIaeMblii HHANBUIOM Te3HUC - ITO:
a) apryMeHThI
0) yoexeHue
B) Mojiepanus
r) hacunuranus
33. O0menne, Npu KOTOPOM OLICHUBAIOT APYIOro 4eJ10BeKa KaK HYKHbIN WM MEIIAINNA 00beKT
(ecJIM DTOT YeJI0BEK HYKeH, TO ¢ HUM AaKTHBHO BCTYNAIOT B KOHTAKT, €CJIM OH MelIaeT —
OTTAJIKMBAIOT) — ITO:
a) KOHTaKT MacoK
0) MpUMHUTHUBHOE OOIICHUE
B) MaHUITYJISITUBHOE OOLIIEHHE
I') UTPOBOE OOIIIEHHE
34. KoMMyHHKAIUS - 3TO:
a) mpoliecc BOCIIPHUITHUS APYT Ipyra HapTHEpaMH 0 OOILIEHUIO.
0) oOmMeH uHpopMaIuel MeX Ty OOIAIOIIUMHICS UHANBUIAMU;
B) OpraHM3aIlMsl B3aUMOICHCTBHUS MEX/y OOIIAIOIIMMUCS UHAUBHUIAMU;
I') IpOLIEeCC MO3HAHUSL IPYT Apyra MapTHepaMu Mo OOLICHHIO.
35. 3apaxkeHue, BHyLICHUE, OJPAKaAHUE - ITO:
a) CIIOCOOBI PETYISINY;
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0) crocoObl BO3/ICHCTBHS;

B) CITOCOOBI MCCIICTOBAHMUSI;

T') CIOCOOBI yX0/Ja OT KOH(JIUKTA

36. IIpocTpaHCcTBEHHO-BPEMEHHbIE CPEICTBA - ITO:

a) BU3YyaJIbHBIE;

0) KUHECHKa,

B) IIPOKCEMUKA;

I') NapaJuHIBUCTHKA.

37.TepnumMocTh K HHOMY MHPOBO33PEHHII0, 00pa3y KNU3HU, IOBEIEHUIO U 00bIYAsIM - TEPMUH,
0003HAYAIOIIHI:

a) SMIIaTUst

0) TOJIEpaHTHOCTh

B) uaeHTU UKV

') SMaHCHTIAIUS

38. JIuno, neiictpymomiee B KOHPIUKTE OT CBOEro HMEHU U OTCTANBAaIolIee COOCTBEHHbIE
HHTEpechl, - ITO ONIOHEHT:

a) MepBOro paHra

0) BTOpOTO panra

B) TPETHEro paHra

I') Y4ETBEPTOr0 paHra

39. HeKOHIPYIHTHOCTDH NPeACTABJIsIET CO00M AUCTAPMOHMIO, HECOBIAeHHE:

a) TOJIbKO BepOAJIbHBIX MPOSIBICHUN YeJloBEKa

0) TOIbKO HEBEPOAIBHBIX MPOSBICHUN YEIOBEKA

B) BepOaIbHBIX ¥ HEBEPOATBHBIX TIPOSBICHUH YeIOBEKA

T') BCE BapHAHTHI HEBEPHBI

40 . OmmoKka BOCIPUATHS, 3AKII0YAK0NIIAsI B TEHJIEHIUH PACHPOCTPAHATH BleYaTIeHHSA OT
OT/IeJIbHBIX KAYeCTB H MOCTYNKOB YeJI0BEKA HA OIEHKY BCeil TMYHOCTH, HA3LIBAETCS
a) omuOKa - HICHTH(PUKALIA

0) ommbKa CTepeoTHIl

B) OLITUOKA-TIPOCKITUS

I') OIIKnOKa-0peos

Kurou:

1)B;2)a;3)B;4)a;5)B;6)0;7)B; 8 a;9)r; 10) a;

11) 6; 12) 6; 13) 6; 14) a; 15) B; 16) 15 17) B; 18) a; 19) 6; 20) 6
21) 6; 22) 1; 23) B; 24) B; 25) 1; 26) B; 27) B; 28) T; 29) 1; 30) I}
31) 6;32) 6; 33) 6; 34) 6; 35) 6; 36) B; 37) 0; 38) a; 39) B; 40) T.

3. OTKpbITHIE 32/1aHUA

TexHonornu 00paTHOI CBSI3M B TOBOPEHUH U CIyIIAHUH

Lenb: popMupoBaHUE YMEHUSI aKTUBHOTO CIIYIIAHHS, OCO3HAHNWE 3HAYMMOCTH OOPAaTHOWCBS3H B
oOlIeHNH, YMEHHE MTPEO0IeBaTh KOMMYHUKATUBHbBIE OaphEPHI.

ConeprxaHue 3a7jaHus: BBIIIOJIHEHHE 3aJ]aHUH B Mapax, rpymmnoBas pedaexcus.

[TopsiioK BBIMONHEHUS MPAKTUYECKOH paboThI: B COOTBETCTBUH C POJIbIO 3aUUTHIBAETCATEKCT,
ocylecTBisieTcs paboTa B mapax, IPOBOJUTCS TpyIoBas peduexcusi.

Kpurepnn onenku:

5 0an10B — 3a/aHUs BBIIOJHEHbI B IMOJHOM OObEeMe, NMPHUHATO AKTMBHOE YYacTHE B apHOH H

rpynnosoﬁ pa60Te, €CTh UYCTKOC OCO3HAHUC PE3YJIbTATOB IPUMCHCHUSA TCEXHOJOTUU O6paTHOI>'I
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CBS3U B TOBOPEHUU U CIIYLIAHUU.
4 fayna — 3a/aHuUs BBINOJIHEHBI, €CTh OCO3HAHUE NMPUMEHEHHS] TEXHOJOTHH OOpaTHOWMCBS3U B
TOBOPEHUH U CITYIIAHUU.

3 0as1a — BeIoNiHEHO 1 3aaHue, MpeCcTaBlieHue O MPUMEHEHUN TEXHOJIOTUHU 0OpaTHOWMCBSI3U B
TOBOPEHMH U CIIyIIaHUU (pparMeHTapHoO.

2 6aJu1a — 3a/1aHUS HE BBITIOJIHEHBI.

3aganue Ne 1. O3HakoMileHMe € NPAaBWJIAMHM AKTHBHOIO CJOYLIAHHWS, MOJAeJIHMPOBAHUE
CUTYalu 0OpaTHOI CBSI3M B 00IIIEHUM.

Y4acTHUKH CUIAT 110 KPYTY.

HNucrpykuus
O3HaKOMbBTECh C MpaBHJIAMH XOPOIIEro CIYLIAHUSA U 3alHUIIUTE UX (MOXKHO pa3/iaTh ydaCTHHKaM
Ipynnbl KapTOUKU C HarleyaTaHHBIMU MpaBuiamu)». Beibepure cebe B mapy M3 4ji€HOB IPYMIIbI,
TOr0, KOTO BBI TIOKA Y3HAJIM MEHBIIIE APYrUX, HO XOTeIH Obl y3HAaTh nobuinxke. Bnape pacnpenenure
MEX1y cOOOW pOoJu: OJIMH U3 Bac OyAET «TOBOPSIIUMY», a APYroi -
«CITYIIAIOLIUM.

I[IpaBuia xopouero caymaHus
1. [TonHOCTHIO CKOHLIEHTPUPYH CBOE BHUMaHHE Ha coOeceHuke. OOpaiail BHUMaHUE He
TOJIbKO Ha CJIOBA, HO M HA 103y, MUMHKY, KECTHUKYIISLHIO.
2. IlpoBepsiii, MpaBUIBHO JIU THI TOHSUT CJIOBA COOECEIHMKA.
3. He maBaii coBeToB.
4. He naBaii O1IEHOK.

[lar. 1 (5 munyT)

CHavana mpaBWIaMH XOpOILIEro CIYIIAaHUS PYKOBOJCTBYETCS  «CIYIIAIOIIHII.
«["oBopsiMii» B TEYEHHE 5 MHUHYT pacCKa3blBaeT «CIYLIAOMIEMY» O CBOHUX TpPYIHOCTSX,
npobiemax B oOuieHn. Ocoboe BHUMaHUE MPU 3TOM OH 0oOpalllaeT Ha T€ CBOM KauecTBa,KOTOPbIE
MOPOXKAAIOT TH TPYAHOCTH. «CIIyIIAONIMi» COONII0JaeT MpaBuja XOPOLIETro CIYLIAHUS U TeM
CaMbIM ITOMOTAaeT «TOBOPAILIEMY» PACCKa3bIBaTh O ceOey.

[Iar 2 (1-2 MuHYTHI)

«[oBopsitIeMy» TIpEOCTABISIETCS BpEeMs, B TEYEHHE KOTOPOTO €My HaJ0 CKas3aTb
«CITYIIAIOUIEMY», YTO B IOBEJEHUHM IOCIETHEr0 IIOMOTaJI0 €My OTKPBITO BBICKA3bIBaThCA,
pacckaspiBaTh 0 cebe, a 4TO 3aTpyaHSIIO 3TOT paccka3. CoOeceHUK JTOJDKEH y3HaTh, YTO B €r0
MOBEJCHUM NOOYXKIaeT JPYrux Jrojied BBICKA3bIBaTbCA OTKPBITO, TOBOPUTH O cebe, a d4To
3aTpymHseT.

[Iar 3. (5 MuHyT)

«["oBOpSIINIT» pacCcKa3bIBAET «CIYIIAOIIEMY» O CBOMX CHJIBHBIX CTOPOHAX B OOIIEHUH, O TOM, YTO
€My IMOMOTaeT yCTaHABIUBATh KOHTAKThI, CTPOUTH B3aUMOOTHOIIEHHUS C JIFOJIbMHU.

«Crymaromuit», He 3a0biBasi COOTIOIATH MPaBHUiIa XOPOIIETro CIYIIAHUS, JTOJKEH Y4eCTh BCIO Ty
nH(pOpMaIIHIO, KOTOPYIO OH MOJIYYHII OT «OBOPSAIIET0» B TEUEHUE MPEIbIIYIIeH MUHYTBD.

[Iar 4 (5 munyT).

«Crnymaromuit» 10JKeH MOBTOPUTH «T'OBOPALIEMY», YTO OH HOHSI U3 JIByX €ro paccka3oB o cebe,
T. €. 0 TPYJHOCTSX | TMpoOiieMax B OOIIEHNWU U €r0 CHIIBHBIX CTOPOHAX B OOMICHHH. «[ OBOPSIITHIT»
BCce OpeMs MOJYUT M TOJBKO JABM)KEHHEM T'OJIOBBI MOKA3bIBAET, COTJACEH OH HJIM HET C TEM, YTO
TOBOPUT «CIyIIaoIwii». Eciy oH nenaeT oTpuIaTelbHOe TBMKEHUE TOJIOBOM B 3HAK TOTO, YTO €T0
HEMPAaBUIILHO TMOHSUTH, TO «CIYIIAIOUINID JODKEH MOMPAaBISATHCSA 0 TEX IMOp, MOKa HE MONyYUT
MOJITBEPKICHUS] TIPAaBUIIBHOCTH CBOMX CJIOB. [10CIIE TOTO KaK «CIIYIIAIONIMIA» CKaKeT BCE, YTO OH
3alIOMHUJI M3 JIBYX PaccKa3oB «TOBOPSILEro», MOCIEAHUNA MOXKET CcKa3aTb, YTO OBUIO MPOMYIIEHO
WITA MICKQ)KEHOY.
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[laru 5-8 (17 munyT)
VY4YacTHUKHM Mapbl MEHSIOTCS POJSIMH: TOT, KTO OBUI «CIIYIIAIOIIMM», CTaHOBUTCS
«TOBOPALIMM» U HA000pOT. Bce deThipe miara ympakHEHUS MOBTOPSIOTCS, IPU TOM BEAYIIUNA
KaX/IbIil pa3 caM JaeT 3a/laHue Ha CIeAYIOIIUH 1ar.
I'pynnoBas peduiexcusi npouecca cJaylmiaHus
B xozne o0cyxeHus ynpaxxHeHus CTyIeHTbl OTBEYAIOT Ha BOIPOCHI:
- Kak BaM ynaBasioch BBINONHATE MPEAJIOKEHHbIE MTPaBUila, Kakue MpaBuiia ObUIO Jierde
BBINOJIHATH, KAKHE CII0XKHEe?
- O yeM BaM OBLIO JIerye rOBOPUTH - O CBOUX TPYIHOCTSX M MpoOieMax B OOLUICHUN WU
O CHJIBHBIX CTOPOHAX?
- Kakoe Breuatnenue mpousBena Ha Bac Ta 4YacTh YNPaKHEHHs, KOrJa BBl OBLUTH
«TOBOPALIIM»?
- Kakoe BnusiHMEe Ha Bac OKa3bIBAJIM PA3IMUYHBIC JCHCTBUS «CIYLIAIOIIEr0», KaK OHHU
BaMH BOCIIPUHUMAJIUCH?
3amanmne Ne 2.
I'pynna cagurcs o Kpyry.
HNucTpykuus
OOparutech K ABYM Yy4YaCTHMKAaM TPYMIBI M TIONPOCHTE WX Ha3BaTh OJHO KadeCTBO, KOTOPOE
IIOMOTaeT BaM B OOIIEHHWHU, U OJHO, KOTOpPOE MeEIaeT. YYacTHUKH, K KOTOPBIM OOpalaroTcs ¢
BOIIPOCOM, KaKOE-TO BpeMsl JyMalOT, a 3aTE€M IO OYepeIr BHICKA3bIBAIOT CBOE€ MHEHHE». B 3Tom
yIpa)kHEHUH He00X0AuMO coOmocTu npaBuia 3aganus Ne 1.
Pedaexcus (o0cyxaeHue pe3ybTaTOB BHIIIOJHEHUE 3a/laHuil).

CTpyKTypa, BUAbI M IMHAMHUKA MAPTHEPCKUX OTHOLIeHU. [IpaBusia kopnopaTuBHOrO
MnoBeJeHus B KOMaH/Ie

[enu: uccienoBaHue MPOIECCOB, MPOUCXOIAIIMX B IpYIIE MPU MOUCKE UM INPUHATUU
KOJUIEKTUBHBIX PEIICHUH, ONPENEICHHE TPaBUJI KOPIIOPATUBHOIO NIOBEIEHUS B KOMaH/IE.
OcHarieHue: nuct 6yMaru (¢ MHAMBUyaJbHBIMU U IPYNIOBBIMH TabnuuaMu), pyuka. [lopsaok
BBINOJIHEHUS TPAKTHUECKONW PabOTHI:

- BBOJIHAs IMCKYCCHUS O MAPTHEPCKUX OTHOILIEHUSAX U KOMaHAHOM IOBEJICHUM;

- nenoBast urpa «Katacrtpoday (o noarpynmnam);

- 00Cy’KIeHHE pe3yJIbTaTOB MPOBEICHUS UTPHI;

- paboTa B MOATPYIIaX: COCTABICHUE PABUII KOPIIOPATHBHOTO IMOBEICHUS B KOMaH/IE;

- 00Cy’KIIeHHE M COCTaBJIEHHE CBOJIa ITPABUJI KOPIIOPATUBHOTO MTOBEIEHUS B KOMaHIE.

Kputepun oneHku:
5 0an10B — 3a3/1aHUS BBHINIOJTHEHBI B TIOJHOM OOBEME, ONpEeeNeHbl Pa3Indus MMOHITHN
«KOMaH/IHasi pabdoTa» W «TpyHIoBas paboTa», NPUHITO AaKTHBHOE YYacTHe B JEJIOBOW HWrpe,
c(OpMHPOBAHKI TPaBMJIa KOPIIOPATUBHOTO TIOBEACHUSI B KOMAaHJIE, MPUHSATO aKTUBHOE y4acTHE B
COCTaBJICHUH U 3aIIUTE CBOJA MPABUIIL.
4 panna - 3amaHus BeInoJHEHBbl (He MeHee 80 %), ompeneneHbl pa3iudMs MOHITHI
«KOMaH[Has paboTa» U «TpymIoBast padoTay, MPUHATO YIaCcTHE B JIETOBOW Hrpe, chopMUpOBaHBI
IpaBUjIa KOPIOPATUBHOIO TIOBEJCHUS B KOMaH/Ie, IPUHATO y4acTHE B COCTABIEHUH CBO/IA MPABUIL
3 6anua — 3aaHUs BBINIOJIHEHBI yacTUUHO (He MeHee 60 %), mpaBuia KOPIOPATUBHOIO TOBEIEHUS
B KOMaH/JIe c(hOpMyTUPOBaHbI HE B IOJTHOM O00BbEME.
2 6aja — 3a/1aHUS HE BBITTOJTHEHBI.

3ananue Ne 1. Pabora ¢ mOHATHAMU
CpaBHHTE TIOHATHS «KOMaHJHAas paboTay W «rpynmoBas paboTay, HaWAWTE TMPOIECCyaTbHbIC
MPEUMYIIECTBA Ka)KJI0T0 BHJIa paOOTHI. 3alIOJTHUTE TaOJIHILY.
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Komannnas padora I'pynnoBas padora

3ananme Ne 2. JlesoBas urpa ""Karacrpoga"

Llenbto UTphI SABJSICTCS WCCIEIOBAHHE MPOIECCOB, MPOUCXOAAIIMX B TPYIIE IMPH IOHCKE H
IMPHUHATHU KOJUICKTUBHBIX peHIeHPIfI.

B mpomecce urpsl yyaCTHHKHM CMOTYT TPOAaHAJIM3MPOBATh CBOM YMEHHUs BECTH OOCYKICHHE,
IUIAHUPOBAaTh CBOK  JEATEIIBHOCTh, MATA HAa KOMIIPOMHCCHI, CIylIaTb JAPYyr Jpyra,
APTYMCHTUPOBAHHO OOKAa3bIBATh CBOIO TOYKY 3pCHUA, YIPABIIATH CBOUMH SMOLHAMMU. I/IFpOKI/I
pa3bepyTcsi B BoIlpoce, Kak HamOosiee 3(PQPEKTHBHO OPraHW30BATh JHCKYCCHIO, KaK H30ekKaTh
rpyOBIX CTOJIKHOBEHHI B CIIOPE U PACIIONIOKUTH IPYTUX K MPUHATHIO cBoero MHeHHs. Kaknpasuio,
B TIPOIIECCE UTPHI 3aTparuBacTCs IIMPOKUH CIEKTp Hpobiem: ¢asbl, uyepe3 KOTOPhIC MPOXOIUT
MPAaKTUYECKH JIF00as JAMCKYCCHS, JIMJCP M €ro KadecTBa, WHAMBHIYalbHBIH BKIIaJd B paboTy
KOMaH/Ibl, TpaBmiia 3(Hp(HEKTUBHOTO OOIICHUS, JJIEMEHTBI CaMOIIPE3CHTAIINH, TIPABUIa TIOBEJCHUS B
KOMaHJIE.

cDOpMaT HUI'pbl MOXET OBITH Kak OMOIHOHAJIBHO-TIOAACPKUBAOIIIUM, TaK W OSMOIHNOHAJIBHO-
MPOBOLUAPYIOIIVM.

HNucTpykuus

Bac xner 3axBaTbIBatoliee U sipkoe nyremectsue! [lyremectBue oberiaer ObITh U HHTEPECHBIM, U
TPYZIHBIM, IIO3TOMY OYEHb Ba)KHO, KAKWE JIIOJM OKAXyTCs PsAOM JApyr ¢ Japyrom. Bam Hano
c(opMHpOBATH KOMAH/Ibl U OTIIPABUTHCA B MyTh (MAET (OPMUPOBAHNE KOMAHN)...

Bb1 yxxe B nopore.. Ho HenpenBuaeHHbIE 0OCTOATENbCTBA — aBHaKaTacTpoQa- MU3MEHSIOT Balld
IUIaHbl, ¥ TETIEPh BaM MPEACTOUT OOPOTHCS 3a CBOIO KHM3HB! Bam B koMaH 1€ IPeICTOUT O0CYIUTh U
IIPUHATH PEIICHHUE, KAK CIIACTUCh. TOJBKO COBMECTHOE DPEIICHHE, KOTOPOE YAOBIETBOPUT BCEX
YYaCTHUKOB, ITO3BOJIUT BaM BBIKHUTD.

Croxker: karacTpoda B MyCThIHE.

Oxouno 10 gacoB yTpa 1o AOpore OT CTOJWYHOIO a’3poIopTa B IIYHKT Ha3HAUYEHHUsS Bbl IIEPECENN HA
HeOOJIbIION MECTHBII CaMOJIET.

Bbl nonmanu B aBuakaractpody B mycteiHe CoHopa Ha toro-Boctoke CoennneHnbix lItaroB. OT
CTOpEBILEro JIETKOTO JIBYXMOTOPHOTO caMoJIETa OCTajicd MeTalmdeckuil kapkac. Ilumot,
COXaJICHHI0, MOru0 B orHe. HUKTO M3 maccaxupoB He mocTpaial.

Ilepen xartacTpodoil mNUIOT ycmen cAenaTh 3amuch B OOpPTOBOM JKypHaje o Barmiem
MECTOHAXOKJACHUU MPUMEPHO B 65 MHUIISX OT 33JaHHOTO Kypca U MPUOIM3UTENTHHO B 70 MUJISAX K
0Ty OT pyJIHUKA ¢ OJIMKaNIIUM TOCEeTICHUEM JII0EH.

Oxpyxatomee Bac mpocTpaHcTBO aOCONIOTHO POBHOE C PEIKUMHU KOJMIOYMMHU KaKTyCaMH.
[Tocnmeaauit m3BECTHBIM BaM MPOTHO3 MOTO/IBI YKa3bIBAJI HA TEMIIEPATYPY B CEpEUHE JTHS OKOJIO 35
IpagycoB, YTO O3HA4YaeT TEMIIEPATypy y PacKaJ€HHON IMOBEPXHOCTH IyCTHIHM 45 rpagycoB (B
IyCThIHE JKapa NepeHOoCcUTcs Tsbkesee). Bee maccaxupsl oeTsl B Maiiku 1 mopThl. Y Bac Ha pykax
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B cymme $2.83 menounto, $285 B GaHkHOTax, 2 MAYKKH CUTAPET U MIAPUKOBAs PyUKa.

3amaua

Ilepen mnoxapoMm caMoyiéTa IaccaXUpbl YCHEId cHactd 15 mpenMeToB, NMEpedMCICHHBIX Ha
clenymomen crpanuie. Bama 3amada  3akirodaercs B PAHKUPOBAHMU JTHUX IIPEAMETOB B
COOTBETCTBMM C MX BAaXXHOCThIO s Bamero BbDKMBaHMs, HauumHass ¢ «l» U1 camoro
HE00XOAUMOTO MpeaMeTa 1 3aKaHuuBas «15» 11 HauMeHee MoJIe3HOTO.

IMpoueaypa

Onenurte MHAMBUIYAIbLHO Bamn moaxon k pemeHuro 3aaadu 1 Beioepute 1 u3 3-xanprepHaTuB A-B-C
(Tabnuna 1).

[TpoBeauTe WHIUBHUIYAIbHO pamwxupoBaHue 15 mpeameToB 0e3 0OCYXIECHHUS C
Koyieramu (Tabmuia 2).

PabGoras B komanjae, 0OCyIMTe U MPUMUTE PEIICHUS IO BHIOOPY OAHOM M3 3-xaimbTepHaTHUB A-B-C
U paHXUPOBaHUIO 15 mpeameTos.

Tabmuua 1
IToxxoxa k penreHu 0 32124

AJlbTepHATUBBI NnauBuayanbHblid BbI0Op Bei00p KOMaHabI
A - KOaTh cracartesiel Ha MecTe
B - uatn
C - uATH HOYBIO, OTABLIXaTh JHEM
Tabmumna 2
PankupoBaHue npeaMeToB
Ipeamersi NuauBuayanbHbIe PaHru koMaHabl IIpumeyanue

paHru
OnexTpuueckuil GoHapuK
CxJtalHOM HOX
Kapra mectHOCTH
JIoXKJIeBYK U3 TIaCTUKA

Kommac

AnTeuka

[Tucroner 45 xanuOpa
(3apspKEHHBIH )

ITapamror

KopoOka ¢ tabnerkamu
COJIH

[TpecHast Boma (1 n/uemn)
Kaura o  XKHMBOTHBIX
MyCTHIHA
ConHIIe3alUTHBIE  OYKH
(Y Kax1010)

[TanbTo (y KaX10T0)
Kocmernueckoe 3epkaino
byTpuiKa BOJIKM
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Peduiexkcusi B rpynnax (o0cy:xneHue pe3yjJbTaTOB MPOBeIeHUsI UTPbI)

Uro BBI3BaNO Ballly YAOBIETBOPEHHOCTH (HEYIOBIETBOPEHHOCTH)?

Kak, no-BamieMy, B BepHOM HampaBleHUH MMPOJIBUralIach Balia JUcKyccus uiu Het? boina mu
BbIpaboTaHa o01asi cTpaTerus CaceHus?

Urto BaM nomMeniano NpuHATh aKTUBHOE Y4acTHE B 00CYKIeHUU?

KTto He cornacen ¢ npuHsAThIM pemenueM? [loueMy BaM He yIaliOCh OTCTOATh CBOEMHEHUE?
Kto B HanbGombIIeii CTeneHy MOBIKSAI Ha UCXO/ TPYNIIOBOTO PEIICHUs, TO €CTh M0 CyTU/eNna
oKa3zajsics JTUAepoM, CYMEBIINM ITOBECTH 3a CO00M rpynmy?

UTo MMEHHO B MOBEACHUU JIUepa MO3BOJIMIIO €My 3aCTaBUTh IpuUcyliarhes k cede? Hakakoii craguu
MOSIBUJICS JTuep?

Kakumu cmiocobamu apyrue y4acCTHHKHU TOOMBAIIMCH coriacus ¢ X MHeHusiMu? Kakue
CIIOCOOBI TIOBEJICHUS OKA3IMCh HAUMEHEE PE3yIbTaATUBHBIMHE?

Kaxkue Tonbpko Memanu obrieit padote?

3ananue 3 (11s1 MOATPYIIIN)
OCHOBBIBasACH Ha pe3yibTaTax HpeIH)IIIYHIeﬁ HI'PbBI 1 UMCIOIICMCS JIMYHOM OIIBITC B3aHMOII€I>iCTBPIfI
B KOMaH e cOOPMYIMPYITE K 3alUIIUTE TPaBUIa KOPIIOPATUBHOTO TOBEICHUSIB KOMaH/IE.

3aganue 4.
CospnaiiTe 00U CBOJI IPABHII KOPITOPATUBHOTO IMOBEJCHUS B KOMaH/IE.

CeHCOPHbIe KaHaJIbl, UX JTHATHOCTHUKA U UCIIOJIB30BaAaHUEC B oﬁme}mn

Ilenu: paccMOTpeTb TUIIBI BOCHPUATHS, OINPEACIUTh BEAYIIMH CEHCOPHBIM KaHal U
copMynHpOBaTh PEKOMEHIAIMH 0 B3aMMOCHCTBHUIO C ayIuallaMy, BU3yalaMH, KHHECTETHKAMH
U IUCKpPETaMHU.

OcHarmienue: GJaHk JUIsl TECTUPOBAHUS, JIUCT Oymaru, pydka.[lopsimox

BBINOJIHEHUS IPAKTHYECKON PabOTHI:

- BBOJIHASI IUCKYCCHS O THUTIaX BOCIIPHUSATHS;

- JMarHoCTHKa JIOMUHHUpYoIIeH mnepuentuBHod MonansHocTH 1o C. Edpemuesoit
(oOyuaromuecs Noay4yaroT OJaHKHU JUIsl TECTUPOBAHUS, YUTAIOT TECTOBBIE BOIPOCHI U BHIOUPAIOT
HaunOoJee MOAXO AU BapHaHT OTBETa, GUKCUPYIOT pe3yabTaThl TECTUPOBAHUA);

- TPYIIOBOE 00CYKAECHUE PE3yIbTaTOB TECTUPOBAHUS;

- pa0oTa B MOArpyImnax: COCTaBJICHNE XapaKTEePUCTUKH BbISIBIEHHOTO THIIA BOCTIPUATHS U
peKOMEHIAaMi 10 B3aUMOJCHCTBUIO ¢ HHUM (ayaual, BU3yall, KWHECTETHK, MJHUCKPET);
3aroJIHeHHEe TaOJIMIIbI;

- TpymmoBoe OOCYXIEHHE U COBMECTHAas KOPPEKTUPOBKAa pPEKOMEHIAIHMA TI0
B3aMMO/ICHCTBHIO C ayAiMajaMy, BU3yajJaMH, KHHECTETUKAMH U JUCKPETAMHU.

Kpurepnn onenku:

5 0a/1710B — BBINIOJTHEH TECT, €CTh YETKOE OCO3HAHHUE IMOJyYEHHBIX PEe3yJbTaToB, chopMupoBaHa
XapaKTepUCTHKA  BBIIBJIGHHOMY  CEHCOPHOMY  THIY, pa3pabOTaHbl  PEKOMEHAANUU  T10
B3aMMOJICHCTBHIO C HUM, NPHUHATO aKTUBHOE y4acTHE B COCTABJICHHUU OOIIMX PEKOMEHIAIUH IO
opraHu3anyu padoThl ¢ ayAnajiaMy, BU3yaJaMH, KHHECTETHKAMH U JIUCKPETaMHU.

4 Ganja - BBINOJHEH TECT, €CTh YETKOE OCO3HAHHE MOJYYEHHBIX pe3yJbTaToB, chopMUpOBaHa
XapaKTepUCTHKA  BBIIBICHHOMY  CEHCOPHOMY  THIY, pa3pa0oTaHbl  PEKOMEHJAIUH 10
B3aUMOJICHCTBHIO C HUM.

3 6aJs1a — BBITTOJIHEH TECT, €CTh OCO3HAHHUE MOTYYEHHBIX PE3yIbTaTOB.

2 6aj1a — 3a/1aHUS HE BBIIIOJHEHBI.

3aganue Ne 1. JlmarHoctvka JOMHUHHPYIOIIEH mepuenTuBHOM  momamsHOCTH 10 C.
Edpemuesoii (ayauan, Bu3yasi, KHHECTETHK).
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JlmarHocTuka JOMHHHpYOIeH mneprentuBHod wMomambHocTH C. EdpemmeBa cimyxuT mist
onpeeeHUs] BEAYIEro TUIla BOCIPUATHS: ayIUaJIbHOTO0, BU3YAIbHOTO WM KUHECTETUYECKOTO. A
Kakhe OpraHbl YyBCTB CKOpee “OTKJIMKAIOTCS Yy Bac MPH KOHTAKTax C OKpyxaromum mupom? K
KaKOMY THUITy JIFOJCH OTHOCSTCS Bamm Onm3kue? Kak OHUM BOCHPHHHUMAIOT OKPYKAIOIIUNA MHP:
BHU3yaJIbHO, Ha CIyX, WIM Ha olynb? MeToauka IMarHOCTHKU KaHalla BOCIPHUATHS ITOMOXET Bam
JydIlie MOHATH ce0s U APYTHX.

VY Kaxxoro U3 HAC Cpeu OPraHOB YYBCTB €CTh BEAYIIMM, KOTOPBII ObICTpee U yallle OCTaTbHBIX
pearupyer Ha CUTHAJIBI M pa3IpaKUTENH BHENTHEH cpebl. CXOJICTBO THUIIOB MOXKET CIIOCOOCTBOBAThH
3¢ (HeKTUBHOMY B3aUMOJCHCTBHIO, HECOBIAICHUE TTOPOKIACT KOH(IUKTHI U Hefopazymenus. Eciau
BBl 3HAETE, K KAKOMY TUITY OTHOCSITCS JIFOJIU, C KOTOPBIMU BaM MPEICTOUTBCTYNAaTh B KOHTAKT, BaM
OyZeT jerye I0OHECTH IO HUX UH(POPMAIIHMIO U MTOHATH, YTO OHU XOTST CKa3aTh BaM.

HHcTpyKIIMSA K TeCTy
IIpounraiite nmpemyiaracMple yTBEpKACHUS.
ITocraBpTe 3HaK "+", ecu Bbl coryacHbl ¢ JaHHBIM YTBEP)KJICHHEM, U 3HAK

, €CJIM HCCOI'JIaCHBEI.

TecroBbIil MaTepHaJl (BOIIPOCHI)

1. JTroOumro HaOrOIATH 3a 00JIaKaMU U 3BE3IaMU.

2. YacTo HamneBaro cebe MOTHXOHbBKY.

3. He mpu3naro Mony, KOTopas Heyao0Ha.

4. JTto6110 XOIUTH B CayHYy.

5. B aBromMammHe BeT /Ui MEHS UMEET 3HaueHHe.

6. Y3Haro 1o maram, KTO BOIIEIN B IOMEIICHHE.

7. MeHs pa3BleKaeT MoIpaKaHUE UATCKTaM.

8. BHemHemy Buy IpUIat0 CEPbE3HOE 3HAYCHHE.

9. MHe HpaBUTCS IPUHUMATh MACCaX.
10.Kormga ectb Bpemsl, 1100110 HaOII0IaTh 32 JTFOIbMHU.
11.11noxo ceds 4yBCTBYIO, KOTJJa HE HACJIaXAal0Ch IBUKEHUEM.
12.Buns onex 1y B BATPUHE, 3HAIO, UTO MHE OYyJIeT XOPOIIO B HEH.
13.Korna ycnplmry cTapyro MeIOAHI0, KO MHE BO3BpAIIaeTCs MPOILIOE.
14. JTro6mr0 untath Bo BpeMs eabl. 15. JIro6ito moroBoputs no Tenedony.

16. YV MeHs ecTh CKIIOHHOCTb K ITOJTHOTE.

17. IlpeanoumTaro ciymarh pacckas, KOTOPbIi KTO-TO YUTAET, YEM YUTATh CAMOMY.

18. [Mocne IoXoro JHS MO OpraHW3M B HANIPSKEHUH.

19. OxoTHO 1 MHOTO oTOrpaPupyIo.

20. J1oAro moMHIO, 9TO MHE CKa3aJIi MPHUSTEIH WA 3HAKOMEIE.

21. Jlerko MOTy OTJaTh J€HbIH 3a I[BETHI, IOTOMY YTO OHH YKpAIIalOT KHU3Hb.

22. BedepoM JTFO0ITIO IPUHSTH TOPSIYIO BaHHY.

23. Craparoch 3aluCchIBaTh CBOM JIMUHBIE JIEA.

24. YacTo pa3roBapuBaro ¢ COOOM.

25. [locne unTeNbHOM €3/1bl Ha MaIlIMHE JOJTO MPUXO0XKY B ceOsl.

26. TemOp rooca MHOTOE€ MHE TOBOPHUT O YEIIOBEKE.

27. llpunato 3Haue€HNE MaHepe 0/1€BaThCsl, CBOMCTBEHHOMN JIPYTHUM.

28. JIro010 MOTATUBATHCS, PACTIPABIISITE KOHEYHOCTH, PA3MHHATHCS.

29. CnuiKoM TBep/iasi MM CIUIIKOM MATKas IOCTENb I MEHs MyKa.

30. MHe Helerko HaluTH yI00HYI0 OOYBB.

31. JIrobm10 CMOTpETh Teje- U BUIACO(DUIBMBI.

32. laxxe cIrycTs TOJBI MOTY Y3HATh JIMIIA, KOTOPBIE KOT/1a-TN00 BUIEI.
33. JI1061110 XOAUTH MOA A0KIEM, KOTJa KAk cTy4ar Mo 30HTHUKY.

34. JIro0:r0 cirymaTh, KOTa TOBOPSIT.

35. JloOm0 3aHUMATbCA TOJBHMXKHBIM CHOPTOM WJIM  BBIIOJHATH Kakue-ITuoo

JIBUTATENIbHBIC YIPAXXHEHUS, HHOTA U TIOTAHIIEBATh.
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36. Korna 6:113K0 THKaeT OyIUIbHUK, HE MOTY YCHYTb.

37. Y MeHs Herioxasi CTepeoaraparypa.

38. Korpa ciymaro My3bIKy, OTOMBAIO TaKT HOTOM.

39. Ha otnpixe He 100110 OCMATpUBATh MAMSATHUKU apXUTEKTYPHI.
40. He BriHOIIY OECTIOpsIOK.

41. He m100110 CHHTETUYECKHUX TKaHEH.

42. Cauraro, 4yto atMmoc(epa B IOMEIIEHUH 3aBUCUT OT OCBEILICHHS.
43. YacTo X0)Ky Ha KOHIICPTHI.

44. ToxaTre pyKH MHOT'O TOBOPUT MHE O IaHHOM JIMYHOCTH.

45. OXOTHO TOCEIIA0 rajeper U BHICTABKH.

46. Cepbe3Hasi TUCKYCCHUS — 3TO HHTEPECHO.

47. Yepe3 NpUKOCHOBEHHE MOKHO CKa3aTh 3HAYUTEIBHO OOJIbIIIE, YEM CIIOBAMHU.
48. B myme He MOT'y COCPEOTOUYUTHCS.

Kuarou k Tecty

Busyanwnbiii kanan soctpustus: 1, 5, 8, 10, 12, 14, 19, 21, 23, 27, 31, 32, 39, 40, 42, 45.
AynuanpHbIN KaHan Bocnpusitus: 2, 6, 7, 13, 15, 17, 20, 24, 26, 33, 34, 36, 37, 43, 46, 48.
Kunecrernueckuii kanan Bocnpustus: 3, 4, 9, 11, 16, 18, 22, 25, 28, 29, 30, 35, 38, 41, 44, 47

YPpOBHHU NEPLENTUBHON MOIaIbHOCTH (BEAYILETO TUIIA BOCIIPUSTHSL):

* 13 u 6oJiee — BEICOKHI;

* 8-12 — cpennwmii;

* 7/ ¥ MEHEee — HU3KHIA.
HNuTepnperanus pe3yibTaToB
[ToxcunTaiite, KOIMYECTBO MOJOKUTENBHBIX OTBETOB B Ka)JOM pasnene kitoua. Ompenenure, B
KakoM pasaene Oosbiie orBeroB "ma" (M+"). DT1o Bam Tunm Beaymiei MOJAIBHOCTH - Balll
TJIaBHBIN THUIT BOCIIPUSATHS.
Busyan. Yacto ymorpebmnsitorcs cioBa u (pasbl, KOTOPBIC CBSI3aHBI CO 3pEHUEM, ¢ O0pa3aMu |
BooOpaxeHueMm. Hampumep: “He Buaen 3Toro”, ‘“aTo, KOHEYHO, MPOSICHAET BCE AEN0”, “3aMeTuII
MPEKPacHyI0 0COOEHHOCThL”. PucyHku, oOpasHbie omucaHus, GoTrorpaguu 3Ha4yaT A JAHHOTO
Tuna Oonble, yeM cioBa. [IpuHaiexaiuye K 3TOMy THIY JIOAM MOMEHTAJIbHO CXBaThIBAIOT TO,
YTO MOKHO YBUJETh: 1IBETA, (POPMBI, IMHUHU, TAPMOHHUIO U OECTIOPSIOK.
Kunecreruk. Yame B Xo1y Apyrue ClloBa U ONpPEAEIEHUS, HAIPUMEP: “HE MOTY 3TOr0 MOHSATH
“arMoc(epa B KBapTUpe HEBBIHOCHMas’, “ee cJI0Ba IITyOOKO MEHsI TPOHYIM, “TIOAApOK ObLT IS
MEHSl 4YeM-TO MOXO0KMUM Ha TeIUIbli 10kap”. YUyBcTBa BHEYaTIeHUs JIIOJIEH 3TOr0 THUIMA KacaroTcs,
TJIaBHBIM 00pa3oM, TOTO, YTO OTHOCHUTCSI K IPUKOCHOBEHUIO, MHTYUINH, Jlorajke. B pasroBope nx
UHTEPECYIOT BHYTPEHHHE NTEPEKUBAHMUS.
Aynuan. “He moHuMar 4yTo MHE TOBOPHUUIbL’, “3TO M3BECTHE JUIsl MEHA...”, “HE BBIHOIIY TaKHUX
IPOMKHUX MEJIOJNUN”~ — BOT XapaKTEPHbIE BBICKA3BIBAHMS ISl JIFOJEH 3TOTO TUIIA; OTPOMHOE3HAUYEHUE
JUISL HUX UMEET BCE, YTO aKyCTHYHO: 3BYKH, CJIOBA, MY3bIKa, IIIyMOBbIE 3P (PEKTHI.
HecmoTpss Ha TO, YTO OCHOBHBIX KaHaJOB BOCIPHSTHS CYIIECTBYET TPH, YelIOBEK oOpadaTbiBaeT
CBOH JKM3HEHHBIN OIBIT YETHIPhMS criocobamu. Benp cyiiecTByeT erie ¥ JTUTUTATBHBIA KaHal —
HEKMH BHYTPEHHUI MOHOJIOT, CBSI3aHHBIN CO CIIOBAMH M YUCJIAMHU.
Jurutan (OH Ke JUCKpeT) — OpHEHTUPOBAaH, IMPEXIE BCEro, Ha JOTHKY, CMBICI U
(GYHKIMOHATIBLHOCTD. BhIpaskeHus IMOIHi, pa3roBOPOB O YYBCTBAX, KPACOUHOT'O ONMMCAHUN KapTHH
MPUPOABI U T.I. OT JUCKPETOB JOKIAThCsl CIOKHO. B pasroBope ¢ JUCKPETOM CKJIaJbIBAETCS
BIICYATJICHUE, YTO OH Kak OyATO HUYEro HE YyBCTBYET, HO MHOIO 3HAaeT, U eme Ooiplle —
CTPEMUTCS y3HATh, OCMBICIUTh, IOHAThH U PA3JI0KUTH MO MosioukaM. OJTHAKO JIIOAU C AUTUTAIBHBIM
KAaHAJIOM BOCIIPUATHUS HEBEPOSITHO YyBCTBUTENIBHBI U paHUMBbl. Cpeny IpeaCcTaBUTENEN 3TOr0 TUIIA
0COOCHHO MHOTO HIaXMaTUCTOB, MPOTPAMMHCTOB, a TaK)XE€ BCEBO3MOMKHBIX HCCIEJ0BaTeNed U
yu4eHbIX. B UX JEKCHKOHE dYacTO BCTPEYalOTCs BbIpaXeHus: 'rae TyT Joruka?", «Hamo
MIPOaHATM3UPOBATH CUTYAIUIO», «UTAK, METOI0M HCKIIOYEHUSI MbI BBISICHSIEM. .."
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3aganue 2 «PekoMeHIaAUMU MO B3aUMOJEHCTBUIO € JIIOJIBMHU OMNpPeEIEJIeHHOr0 THIA
BOCTIPHATHS

Pabotass B moarpymmax, COCTaBbT€ XapaKTEPHCTUKY BBIABICHHOTO THIIA BOCHPUSATHS |
PEKOMEH/IAllMU TI0 B3aMMOJICHCTBHIO C KOHKPETHBIM THIIOM (ayauall, BU3yall, KHHECTETHK,
JUCKpET). 3aMoJIHUTE TPEIJIOKCHHYIO TaOIuILy.

Taonuua
PexoMeHaan MM 10 B3aUMOAEHCTBHIO
C JIIOJIbMH OTPeeJIeHHOT0 THIIA BOCTIPUATHSA

Tun pocipusitust [ XapakTepUCTHKA CEHCOPHOI'0 TUIIA Pexomenaanum no
B3anMMO/1eliCTBUIO
[BusyaJlbHbIN TUI Crioco0  moxydeHHs
nHpOpMaIn
Bocnpusitue

OKPY>KaIOIEro MUpa
Ha wd4ro oOpamator
BHUMaHHUE npu
OOIIEHUH C JTFOIbMHU
Peun

JIBr>KeHuUs r1a3
[TamsTh

IAyauabHbIA THI Crioco6  momy4yeHHs
WHpOpMaLTUH
Bocnpusitue
OKPY>KaIOIIEro Mupa
Ha wu4ro oOpaimator
BHAMaHHE npu
OOILLIEHNH C JIFObMA
Peun

JIBr>KeHMS T1a3
[TamsTh

Kunecretnueckuii  [Crioco0  MOIydeHHS
THTI WHpOpMaITUH
Bocnpusitue
OKpY’KaroIero Mupa
Ha 4to oOpamaror
BHUMAaHUE npu
OOILLIEHNH C JIFOAbMA
Peub

JIBr>KeHus r1a3
[TamsiTh

/TuckpeTHsIil THIT Crioco6  momy4yeHus
rH(bOpMaITUU
Bocnpusrue
OKPY>KaroIIero Mupa
Ha uto oOpamaror

BHUMAaHUE npu
OOIIIEHHU C JTIFOABMU
Peun

J{Bro>keHus rina3
ITamsaTE

OO6cynuTe B TpyMIe MOTYyYMBIIAECS PEKOMEHAIMUA IO B3aWMOJEHCTBUIO C ayaHUalioM,BHU3YyalioM,
KHUHECTETUKOM U AUCKpeToM. [lomomuuTe Tabnuiry.
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CpeacrBa o01eHnst
IHonsiTne 3¢pPexTBHOrO Cnymanus. Buabl ciaymanus

Lenb: onpeneneHue cocTaBisOUMX d()(PEKTUBHOrO CIylIaHUs, OTPAOOTKA HABBIKOB MPUMEHEHHUS
TEXHUK AaKTUBHOTO CIyIIAHWs, YCTAHOBJIIEHHE THIHMYHBIX OMIMOOK CIyIIAHUS U PEYEBOrO
MTOBE/ICHHUS.
[Topsii0K BBIMOTHEHHS MPAKTUYECKOI paboThI:

- ONpEJIelIeHHE COCTABIAIOIMUX 3(PGEKTUBHOTO CIYIIAHWS HAa OCHOBE O3HAKOMJICHHSI C

BUJAMU M ITpreMamMu 3()(HEeKTUBHOTO CITyIIAaHMs, aHaIM3a BeIcKa3biBaHuii M. bepknu-Auen;

- opMynupoBKa npaBmiI 3HPEKTUBHOTO CIyIIaHUS (AKTHBHOTO);

- 03HAKOMJICHHE C KeWC-3aJaHUEM U YCIOBUSMH €r0 BBIITOTHEHHUS;

- BBITIOJIHEHUE KeiC-3a/1aHUA B TTapax;

- 00Cy)KIIeHHE B TPYIIE Pe3yIbTaTOB BHIMOJIHEHUS KeiC-3aaHMs.

Kputepuu onenku:
5 0ayu10B — mpaBwia 3GQPEKTUBHOTO CIyIIaHUS CHOPMYIHPOBAHBI, KEHC-3aJaHUEBBIIIOIHEHO B
MOJTHOM 00beMe, Bce IPaBUiIa aKTUBHOTO CIIYIIAHHS YUTCHBI.
4 anaa — npasuia 3¢ HEKTUBHOTO cIymaHusl cHOpPMYITHPOBaHbI, Keiic-3a/1aHNEBBITIONHEHO,
yureHbl He MeHee 70% mnpaBuil aKTUBHOTO CIIyLIaHUS.
3 0as1a — npasuiia 3QGEKTUBHOTO CIIyIIaHus cHOPMYIUPOBAHBI HE B MOJIHOM OOBEMeE,Kekc-
3aJJaHHe BBIITOJIHEHO YaCTHYHO, yITeHBI MeHee 50% mpaBuil ak THBHOTO CITYIIaHUS.
2 6anaa — npaBwia 3(pPEeKTUBHOTO CylIaHus HE cHOpPMYIHPOBaHBI, Keilc-3a/laHue HEBBITOIHEHO
WJIH BBITTOJIHEHO HEBEPHO, MPABUIIa aKTHBHOTO CITyIIAHHS HE YUTCHBI.

3apanue Ne 1 (rpynnoBasi pa6ora)

O3HaKOMBTECh C BHJAMU H MIpHEMaMH Hepe(IEKCUBHOTO M PeICKCUBHOTO CIyIIaHus (Ta0yunIa).
[Tocne sToro B Tpymme MpoaHATU3UPYHTE MEpeueHb MpPaBWII, crocoOcTByOmuUX 3hdekTnBHOMY
ciymanuo, cocraBieHHbli M. bepkinu-Anen. CocraBbTe mnepedeHb NpaBuil 3()PEeKTUBHOTO
CIIyIIAHWsI, YYWUTHIBasg M3y4YCHHbIE paHee NpPUEMbl CIYIIAaHWS U COOCTBEHHBIH  OMNBIT
B3auMosieiicTBusl. [Ipu cocTaBneHny MpaBuil UCHOIb3YHTE MO3UTUBHBIE (POPMYITHPOBKH.

Tabmuma
Buabl u npueMsl 3¢ peKTHBHOIO CJIyHIaHUA

Bun caymanus IIpuembl ciaymanus Coaeprxanue npuema
Mosa I103bI, KOTOpBIE CBUAETEIBCTBYIOT O
BHIUMaHUU K COOCCETHUKY
Hepedaexkcuroe KeCThL KuBOK royiIoBBI, HEOOJBIION HAKIOH K
CITylLIaHHe coOEeCeTHUKY U TIp.
MexaoMmeTust «Hy-ny», «/la-na», «9x», «Ara» u np.
Permuiku «Jla-na, s MTOHUMAaro»
BrisicHeHHe, yTOUHEHNE 1 HE MOHSII; «IToBTOpHUTE,
MoXanyicra, eme pas...», «4to Bbl
nMeere B BHay?», «He mormm Obl BbI
PednexcuBHoe 9
0OBSCHUTH?»
CJIyIIaHUC
[lepedpazupoBanue «Bpl  cumTaere, uTO..», «/pyrumu
(moBTOpEHUE CIIOB |CJIOBaMH...»)
coOeceIHNKa CBONMH
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CJIOBaMU YTOOBI

YZIOCTOBEPUTHCS, YTO BHI €TO

MPaBUIILHO MOHSIIN)

OTpakeHHE YyBCTB «MHe Ka)kKeTCsl, BbI YyBCTBYETE...»

[ToOyxneHue «Hy u ...», «4To nanpiie ...»

[Iponomkenne (BKIMHUBAHUEB K...... N B pesyapTaTe »d3TO TOYHO

bpazy cobeceTHUKA U [pHUBEIET K....»

OKOHYAHHE ee CBOMMHM

CIIOBaMHU, 1100

MMOICKa3bIBAHKE CIIOB)

OreHKa «Bame  mpeioxeHue  3aMaHYHUBOY,
«MHe HE HpaBUTCSI»

Pe3tomupoBanue «tak, BBl cumTaere...», «Bamu cinosa
03HAYaloT...», «/{[pyrumMu cioBaMu...»

IIpaBuna 3¢ dpexTuBHoro caymanus M. bepkian-Anen

1. He nputBopsiiTecs, OyaTO CIylIaeTe.

2. Hu B xoem cnyuae He nepebuBaiite coOeceJHIKa, €CIM Y BaC €CTh BpeMs C HUM
[IOTOBOPUT.

3. He crapaiitecb roBopuTh 3a coOECeqHHKA.

4. V3numHsas 4yBCTBUTENBHOCTh K AMOLIUAM COOECETHIKA MOKET 3aCIIOHUTh CMbICI
Oecennl.

5. Ilpu Gecene ¢ ApyruM 4€IOBEKOM HYKHO BHIOPOCUTD U3 TOJIOBBI TIOCTOPOHHHUE MBICIH.

6. B mpotecce crnymanus He0OX0IUMO aHATH3UPOBATH CKPBITYIO B peur cobeceTHIKa
uH(pOpMaLMI0, IPUYUHBIL, TOJKHYBIINE ero Ha pa3roBop (Ilouemy on 3to rosoput? [louemy ox
roBOpHT 3T0 MHE? UTO OH XOUeT 3TUM cKa3zaTb? UTo B IEHCTBUTEIILHOCTH OH YyBCTBYET?).

7. Tloka roBOpHUT cOOECeIHUK, HEb3sI O0YMBIBATh KOHTPAPTYMEHTHI, 3TO BIIOJIHE
MOYKHO CJIeJIaTh B May3ax, MOCKOJIbKY CKOPOCTh MBIIIICHHsI IPUMEPHO B 4 pa3a 6osblie
CKOPOCTH pEYH.

8. HyxHo craparbcs Ipeo1oIeBaTh kKeJlaHue CMEHUTh TeMY, 0COOEHHO, €CITH pa3roBOp
HE U3 NPUATHBIX (MHaYe BpeMs JUIsl TOTO, YTOOBI PACCTaBUTh BCE TOUKH HAJ| «1», Oy/IeT MOTEPsIHO
Y Ballld OTHOLIEHUS C 3THUM YEJIOBEKOM MOT'YT OBITh UCIIOPUYEHBI HABCEI'/1a, TOTa KaK MpHUYuHA
paznaza MOKeT ObITh 3eMEPHON — YTO-TO HE AOCIbIIIA, HEBEPHO MHTEPIPETUPOBAT JKECTHI U
CJIOBA).

9. CkoHIEHTpHUpPYHTE CBOE BHUMAaHHE Ha CYIIIHOCTH Pa3roBOpA.

3aganune Ne 2. Keiic-3aganue Ha 0TpadOTKy HaBBIKOB d(pPeKTUBHOIO CJIYIIAHUS B

napax
1. VYnpaxuenue B mapax

HNucTpyKuus nepen BINOJIHEHHEM Kelc-3a]aHus

«Pazpenurecy Ha mapbl. Kaxaplii U3 mapTHEPOB MO OUYEpEIU JNOJKEH pacCKa3blBaThb O
KaKkoi-To cBoei mpobOiieme. 3amaya Opyroro — MHOHSTH CYTh MNPOOJEMBbI, pa3oOpaThCsi B HEH,
WCIOJIb3YS MPU 3TOM U3YyYEHHbIE TPUEMbI HEpeIIEKCUBHOTO M Pe(IIEKCUBHOIO CIyIIaHus. 3ajaya
MEPBOrO — OTMETHUTh, KaKWe MPUEMBbl CIyIIAHUS HWCHOJb3YeT NapTHEpP, M OINpEeAeTUTh HuX
s¢dexTuBHOCTE. Bpemst BoimonHenus 3aganus 30 MUHYTY.

2. YnpaxHeHHe B TPOiKax
HNucTpykuus nepea BbINOJHEHHEM Kelc-3a1aHus
«PaznmenuTech Ha TPOWKH, JABOE JOKHBI O€celnoBaTh TaK, Kak 3TO JeJald paHee, a TPEeTHil

BBICTYIIUT B poJid "KOHTpoJiepa', ero 3aj1aya — mociie BbICKa3bIBaHUS MEPBOT0 yYaCTHUKAMApHI (T. €.

TOTO0, KTO PaccKa3bIBaeT O CBOEH mpobieme) MoKa3aTb BTOPOMY YUAaCTHUKY KapTOUKY
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C Ha3BaHUEM TOTO IMPHEMa, KOTOPBI OH JOJKEH UCIOIB30BaTh, OTBEUas coOecenHuKy. Bpems
BBINOJHEHUS 3a1aHus 20 MUHYTY.

3apanue Ne 3. O0cy:kaeHue B rpymnie pe3yJibTaTOB BBINOJHEHUS B Mapax Kelc-3aJaHus Ha
0TpadOTKY HABBIKOB 3(P(PeKTUBHOIO CIyIIAHUS.

Kakue BrieuaTiieHus BOZHUKIIM y Bac B Xo/e Oecebl?

Kakue npuemsl Bbl HCII0JIB30BAJIM Yalle, KaKUe pexe?

Hcnonb30BaHre KakuX MPUEMOB BBI3bIBAJIO y Bac 3aTpyAHEeHHE?

Kakue npuemsl ciryianus ObLUTH MPUMEHEHBI?

Kaxkue mpuemsr criocod6ctBoBaiit 3(hPeKTUBHOCTH OOIIIEHUS ¢ COOECETHUKOM?

Kaxkoro poja ommnbok Hano n3derats Ipyu B3auMOAEHCTBUM?

Pestomupyiite npaBuia 3¢ (HeKTUBHOTO CITYIIaHHUS.

Noook~owhE
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KoHCTpyKTHBHBIE U JeCTPYKTHBHBIECTIOCOOBI YIIPABJICHUS
koHpmkTamu. [leperoBopsl

Lenb: onpeneneHne MPU3HAKOB KOHCTPYKTHBHOTO U JICCTPYKTHBHOTO KOH()IMKTOB HOTpabOTKa
HABBIKOB Y(PPEKTUBHOTO YIIPABICHUS UMH.
[TopsiioK BHIIOTHEHUS TIPAKTHIECKON PaOOTHI:
- OMpeJIeIICHHE TPU3HAKOB KOHCTPYKTHBHOTO U ICCTPYKTUBHOTO KOH(IMKTOB;
- pacCMOTpEHHE CTPYKTYPbI KOH(MIMKTA C MTO3UIMH aHATTN3a KOH(MIMKTHON CUTYaIlHH,
- ompeJelieHre IEPEeroBOPHOro Mpoliecca Kak OAHON U3 GopM yperyaupoBaHUs
KOH(JINKTA;
- BBIpa0OTKa MPaBUII KOHCTPYKTHBHOT'O TIOBEICHUS B IIEPETOBOPaX.
- pedekcus (rpynmnoBoe o0CyKIeHUE MPOIIecca U Pe3yIbTaTOB BHIMTOTHCHHS 3a/1aHU ).
Kputepun oneHku:
5 0auioB — MPHUHITO aKTHMBHOE yYacTHUE B TPYIIIOBOW paboTe, 3a/laHusl BHITIOJHEHBI B IMOJIHOM
o0beMe, MpaBHja KOHCTPYKTUBHOTO TIOBEACHUS B TIEPEroBopax BBIPA0OTaHBI Ha OCHOBE
UMEIOIUXCS TEOPETUICCKIX 3HAHUH M MPAKTUICCKUX HAPAOOTOK M 3alUIINCHBI.
4 6aJu1a — IPUHATO yYacTUE B TPYIMIOBOI paboTe, 3aaHus BBIIOTHEHBI B 00beMe He meHee 70%,
MpaBWJIa KOHCTPYKTUBHOTO TMOBEJICHUS B IIEPETOBOPAX BHIPAOOTAHBI.
3 0a/uta — paBUJIa KOHCTPYKTUBHOTO MOBEICHUS B IEPEroBOpax cHopMyTHpOBAHBI HE B IIOJTHOM
00beMe, 3a/JaHKE BBIITOJIHEHO YaCTUYHO, B 00beMe He MeHee 50%.
2 6ana - 3aJ1aHKS HE BBIIOJHEHBI MJTH BBITIOJIHEHO HEBEPHO.

3aganme 1. Paszbeiirecs Ha rpynmbl. [Ipoananusupyiite, TOMOJTHHUTE U OIpPEAETUTEe NPU3HAKU
KOHCTPYKTUBHOTO U JIECTPYKTUBHOTO KOH(JIMKTOB, IMPEACTaBICHHbIE B TalOJiulle, 3arojIHUB

TabnuIy.
Tabnuna
IIpu3HaKu KOHCTPYKTUBHOIO M IeCTPYKTUBHOI0 KOH(QJIMKTOB
Ipusnaxn KoncTtpykTuBHbIi KOHQIUKT  [leCTPYKTUBHBIA KOH(JIMKT

D dekTUBHOCTL OpraHU3aIuu

JInmuHas YAOBJICTBOPECHHOCTDH

['pynnoBoe cCOTpyAHUYECTBO

Tlcuxomoruueckuii KIuMaT

3aganmne 2. BoliBUTE U ONUIINTE CYIIHOCTh KOHCTPYKTHBHBIX U JECTPYKTHBHBIXCIIOCOOOB
yrpaBieHus: KOHQIMKTaMH. 3aloIHUTE TaOIuILy.

Tab6nuia
Crnioco0b! ynpasyieHust KOHQJIUKTAMHA

Cnoco0bl Onucanne cnocoooB
ynpaBjieHus KOHQIUKTAMHA ynpaBjieHus1 KOHQIUKTAMHA

KoHCTPYKTHBHBIECTIOCOOBI
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JlecTPyKTHBHBIECTIOCOOBI

3aganue 3. OTBEeThTE HA BONPOCHI, OOCYIUB OTBET B IPYIIIIE.
1. Kakuie KOH(MIUKTHI, HAa Balll B3TJIsI, HanOoJIee TPYAHBI B pa3peiieHnn?
2. C xeM NMPOUCXOAUT KaK/bIH U3 YKa3aHHBIX BUJOB KOH(IUKTOB?
3. Kakue npusHaku, Ha Balll B3I, SBISIOTCS BAXHEUITUMHU 151 ONIPEICIICHIS 3HAUYCHHS
KOH(DJIMKTA 7151 OpraHu3anun’?
4. KakoBa 1ieHa KOH(QIIMKTA JUIS OTICIHHOTO WICHA TPYIIIHI?

3apanne 4. Co3naiite cxeMmy, ONHMCHIBAIOIIYIO CTPYKTYPY KOH(IIMKTA, BKIIOYAIOUIYIO YJIEMEHTHI
(ycnoBus, (hakTOphl), KOTOPBIE HYKHO aHAJIU3UPOBATh IIPU PACCMOTPEHUU KOH(IUKTA?
Jl1 cpaBHEHHS 03HAKOMBTECH CO CTPYKTYpOH, npeuioxkeHHon C. M. EMenbsHOoBbIM.

Cmoponwvl konghaukma — cyOBbEKTbl COLMAIbHOTO B3aUMOJEHCTBUSA, HAaXOASIIMECS B COCTOSHUU
KOH(UIMKTA WU K€ SIBHO WM HESIBHO IPUIEPKUBAIOLINECS KOHQINKTYIOIUX YYaCTHUKOB.
CTopoHbI KOH(IIMKTA MOTYT OBITH OTHECEHBI K CIIEAYIOIIUM TPYIIIaM:

1) ocHogHble yuacmHuKku KOHGAUKMA — ITO TIPOTHBOOOPCTBYIOIIUE CHIIbI, KOTOPHIC
HETOCPEJCTBEHHO COBEPIIAIOT aKTUBHbBIE (3aLIUTHBIC WIM HACTYIATEIbHBIC) ICUCTBUS IPYT
MIPOTUB JIPYTa;

2) epynnol n000epICKU - 3TO CHIIBI, CTOSIIUE 3a CTOPOHAMH ITOYTH B JTF0OOM KOH()JIMKTE;

3) Opyeue yyacmuuku MOTYT OKa3bIBaTh CIy4YailHOE MJIH SIH30UYECKOE JICHCTBHE
(Hampumep, MOJICTpeKaTeNnb, OPraHu3aTop u T.11.).
IIpeomem kongauxma — TO, U3—3a 4Er0 BOSHUKAET KOH(IIUKT.
Obpa3 KoH(aukmHOU cumyayuu — 5STO OTOOpPaKEHHE TPEAMETOB KOH(IJIMKTA B CO3HAHUU
CyOBEKTOB KOH(IMKTHOTO B3aUMO/ICUCTBHSI.

Momuevt Kongauxma — BHYTpEHHHE MOOYIUTENbHbIE CHIIbI, IOJATAJKHBAIOIIUE CYyOBEKTOB
COLIMAJIBHOTO B3aMMOJAEHCTBUS K KOH(IUKTY. MOTHUBBI BbICTYymalOT B (opme mnorpeOHOCTEH,
UHTEPECOB, 11eJIeH, TPUHIIMIIOB U YOSKICHUH.

To3uyuu Konghaukmyowux cmopon — 3T0 TO, 0 YeM OHH 3asBISIOT APYT APYTY B XOA€ KOH(IUKTA
WIH B IEPETrOBOPHOM IIPOLIECCE.

3ananmue 5. [leperoBopHslii npouecc kak (popMa yperyJupoBaHust KOHPJIUKTA
CamocToATeNbHO 03HAKOMBTECH C TUIIOJIOTHEN, (YHKLIUSAMHU U CTPATETUSMU BeIEHUSTIEPErOBOPOB.
[Ipoananu3upyiite nmpueMsl B3auMojeicTBus, pazpadoranusie CtanuciaaBoM Kpatoxsunom (Tabdi.
1-2), BxiIOYANOIIME ONHCAaHWSA TO3UTUBHBIX U  JIECTPYKTUBHBIX IPHEMOB BepOabHOM
KOMMYHHKAIIUK B CIIOpE. Ha ocHoBe amamm3a JaHHBIX MPHEMOB, HM3YYCHHOI'O MaTrcpuajlia H
COOCTBEHHOTO OTBITAa CHOPMYITUPYUTE MpaBHa KOHCTPYKTUBHOIO TIOBEACHHUS B IEPErOBOpax.

Tabnuua 1.
Koncrpykrusnsiii ciop o C. Kparoxsuiry
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Cruab cnopa

[lapameTpbl KoncTrpykTuBHblii BapuanT (+) |HeraruBHblii BapuanT (-)
O0001EeHueE: [IOBEJICHUE
B cmope umeercs  IIpeAMET,
Ha3bIBACTCS TUIAYHBIMY,
HaraJeHHe WM 3alIUTa CBOJAUTCS
1. KoHKpeTHOCTh CCBLITKA Ha COOBITHSA
K KOHKPETHOMYIIOBEJICHHIO.
[IpOIIe e 170031 HE

MMCIOIMEC OTHOMICHUA K ICITY.

OnuH W3  YYaCTHUKOB  HE
3aeiCTBOBAH, HAaXOIHWTCA B

O06a YBJICUEHBI, HAHOCAT H
2. BoBjIeueHHOCTH CTOpPOHE oT cropa,
[10JIy4alOT CUJIBHBIE «yJaphl».
ockopOssercs, IIPEKPAILACT
CIIOp IMPEXKAECBPEMEHHO U T. JI.
.. |[Cnumkom JacToe
Scnas, OTKpBbITas, KK IbIN
[IOBTOPEHUE CBOUX JOBOJIOB U
rOBOPUT 3a celsi, AymMaeT TO, 4TO
HEBHUMaHUE K J0BOJaM
3. KommyHukanus roBOpuT. Ero MOXHO NOHATH M
pyroro. CKpbITble TpPU3HAKU
OTBETUTH eMy. XOpoias
HEIIOHUMAaHUs, HaMEKH,

«06paTHa;1 CBA3b».
HCSACHOCTH «IIYM).

He JOITYCKAKOTCA «yAdapbl HUKE ApFYMeHTLI HE OTHOCATCA K

osica) U TPUHUMACTCS  BO [IPEIMETY cropa, HO
4. «YecTHast UTpa»
BHUMAaHHE, CKOJIbKO ~ MOJXKET |[HAIICJICHbI B YYBCTBHTEIHHOE
BBIHECTH ITAPTHED. MECTO.
Tabmuna 2.

Konctpykrusnsliii ciop no C. Kparoxsuiy

Pe3y.m>TaT cmmopa

IMapameTtpsi KoncTpykTuBHbIi BapuaHT (+) |HeraruBublii Bapuanr (-)
Uto-To y3Han(a) uam moayuui(a),
1. AudopMaTHBHOCTD  [HAYYHIICS YEMY-TOHOBOMY. He y3Hasi(a) HUUEro HOBOTO.
lcuesna HaIpsDKEHHOCTH,
HanpsbkeHue He ucyesno, a
2. OTpearupoBanue YMEHBIINIIOCH 031100JIeHuE,
OCTaJIOCh MJIH YCHIIMIIOCh.
BBISICHEHBI IPETEH3HUH.
Cniop IIPUBEII K
B3aMMOIIOHUMAaHUIO "
[lapTHepsl Oosee OTAAJIEHBI,
cOmmxeHutro  naptHepoB. EcTh
uem mpexae. OuryieHue, 4ro
3. ComKkeHne OLIYIIEHHE, YTO 3TO MX Kacaercs,
OHM HE MOHATHl WU CHIIBHO
YTO TaK ¥ JIOJDKHO
OOMKEHBI.
OBITb. Coxpanstor CBOE
ITOCTOWHCTBO.
Huuero He pemeHo, y4acTHHUK
YcTpanenue npo0IeMsl, P o I
He cTapaercs HUYETo
pa3pemnieHne CHUTYaIlNH,
4. Yaydienue MCTIPaBUTh WJIM OCTaBISIET 3TO
OINpaBIaHWsl, W3BHHEHHS, ILIaHBI
NpyroMy ¥ HE XOYeT ero
Ha OymyIiee.
MTPOCTHTE.

Cnioco0bl ynpasjieHusi KOHQPJIUKTAMHA

3ananue 1 (rpynmnosoe).
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Paz0GeiiTeck Ha 5 MUKpOTPYIII, 03HAKOMBTECH C AITOPUTMOM YIIpaBJIeHUs KOH(MIMKTOM (Tabnuna) u
o0cynuTe peaau3annio JaHHOTO alrOpUTMa Ha MPaKTHKE (Ha MpUMepe CUTYaIlH, BCTPEUYAIOMIeHCs
B IPO(eCCHOHATBHOMN 1ESTETBHOCTH).

Tadnuua
AJTropuTM YynipaBJieHHsl KOHPIMKTOM

Ul ar Copepwanie Crocobs! (MeToas )
e AT EMEHOCTH PeRNIEARIIH
1 Hayuenne npuunn HabumoaeHne; ananus pesyisTaTos
BOZHHKHOBCHHA KOH(IHKTE | ACATCIEHOCTH; DECea; H3yucHHe
JOEYMEHTOE, DHOrpadHuecknii MeTo,
TO CCTh H3YUeHHe Drorpadmuec knx
JIEAHHBIY YSACTHHEOB KOH(QIHETa 1 ap.
2 OrpaHuaeHne THea Pabora ¢ nupepami B MEKPOIPYINax;
YU ACTHHEOB NEPEepac npeIeaeHIe pyHELH OHATBHELX
ODAZAHHOCTEH; NOOMIPCHHE MM HAKAZAHKE
M. L
3 Jononsurensns i ananms Onpoc IKCHCPTOB; NPHBICHCH He
KOH(UIHETA ¢ NOMOLBIO MEJHATOPA, NCHXOM0E; NCPeroBOPHBIA
IRCICPTOB npotece (Meanauna) n ap.
4 ITpuaaTHe peleH s ANMHHHCTPATHE HBIC METOBL
NEAATOIHYCCKHE METO/B]

3aganue 2. U3yyeHne TAKTUK MOBeeHUs] B KOH(JIUKTe (TPyNIOBoe)

N3yunre 5 rtakTuk moBeaeHUsT B KOH(DIHMKTE (KOH(POHTAIMSA, COTPYIHHYECTBO,
n30eranue, MpUCIIOcCOOIeHNEe U KoMIpoMuce). Pactipesennte naHHbIE TAKTUKU 110 MUKPOTPYIIIIAM.
BcenomHuTe cutyanunioo, B KOTOPOH YETKO MpOSIBISIETCS BbIOpaHHAas BaMM TaKTUKA, OMULIMTE U
cMmoenupyire u ee. [Ipu MogenupoBaHUU UCHIOIB3YITE COOTBETCTBYIOLIME(Pa3bl U JCHCTBUS.

TakTUKH MOBeAeHUSA B KOH(PIUKTE
TakTuka KOHQPOHTAMM 3aKJIIOYAETCs B AKTUBHOM M YIOPHOM MPOTHBOCTOSIHUM CBOUM
MPOTHUBHUKAM, HECMOTPSI HA MX TOMBITKH JOCTUYh KOMIIPOMHKCCA WJIU MOWTH Ha pumMupeHue. OHa
Mpe/Ioaraer:

- HacTauBaHUE HA CBOEH MO3UIINU, TOUKE 3peHUsI Oe3 UETKOro MX 0003HAYCHHUS,

- HECJIEP>KaHHOCTb, Pa3ApPaXKUTEIbHOCTb, KOTJa NapTHEP IBITAETCS MPOTUBOIOCTABUTH
CBOE MHEHUE, MO3UIINI0, MHEHUIO WM MO3UINH JAHHOTO CyOBEeKTa;

- ciabast ©3MEHYMBOCTD 11eJIel Jjayke MPU BBICOKOW JMHAMUYHOCTU M M3MEHYHMBOCTHU
CUTYalluu B3aUMOJECHCTBHUS;

- 00111 KOHCEpBAaTU3M HHTEPECOB;

- HETEPIIUMOCTD K 4y’)KOMY MHEHUIO U 4yKOH BOJIE;

- KpaTKOCPOYHOCTb JTalla KOH(l)J'IHKTHOfI CUTYyalllH, UCITOJIb30BAHUC HE3HAYUTCIIbHBIX
MMOBOJOB IJIA MEPEBOaAA €€ Ha CTaIuIo MHIOWUJCHTA,
- 3aTSKHOM XapPaKTCPp HHIOUACHTOB, UX OCTPOTAa U SMOLIMOHAIbHAA HACBIIICHHOCTD,

- OI€CHKa CBOHX HapTHéPOB Io BSaHMOHCﬁCTBHIO KakK JIML, UMCIOIINX Hpel[YGC)KI[eHI/IH
IMPOTHUB HUX.
OCHOBHBIMHU 3aga4aMi, p€uia€MbIMU B XOZC KOH(l)J'II/IKTa IIprU HUCIIOJIB30BAHUHN TCXHUKU

KOH(POHTAUY, SIBISIFOTCS CIEAYIOLIHE:
- OTCTaMBAaHUEC CBOMX MHTCPECCOB WM MHTCPECOB TPETHUX JIMII, ITPaBAOUCKATCIBCTBO,
- cTpeMIIeHue nepeyoenTh, HaBsI3aTh CBOE MHEHUE, PELICHHE, TOUKY 3PEHHUS;
- OMBITKHU IPUHU3UTH CBOUX IMPOTHUBHUKOB, JOKa3aTh HCIIPABOMCPHOCTD X ITO3UIHH.
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Jlronu, TNpHUAEpKUBAIOIIMECS STOW TAaKTHKH, IIOJAararT, YTO €CTh «UX TOYKa 3PEHUs» U
HernpaBuwibHas. [l HUX HE MMEeT 3HAa4eHUs KOJUYECTBO MX CTOPOHHUKOB M IPOTHBHHUKOB:
Jla’ke OCTABIIMCh B OJIMUHOYECTBE, OHM OTCTAUBAIOT CBOU MO3UIUH.
OTta TakTHKa 4YpeBaTa HENPUMUPHUMOH BPaXa0il, OCOOCHHO eciu €€ MpHIEPKUBAIOTCI 00¢
cTOpoHbI. YacTo €€ BHIOMPAIOT IOIPOCTKH.
Kondponranus npuemiema, Korja:

- He0OXOAUMBI OBICTPBIE PELIUTEIbHbBIE JEHCTBUS;

- He00XOAMMO MPUHATH HETIOMYJIIPHOE PEIIEHHUE 10 BaXKHBIM BOIIPOCAM;

- €CTh YBEPEHHOCTh B IIPABHJILHOCTH BHIOPAHHOT'O BaXKHOT'O PEIIECHUS;

- JIIOAW MAHUITYJIATUBHO HUCIIOJIB3YIOT IPCUMYIICCTBA COOCTBEHHOH II0O3UIIHH,
TakTHKa COTPYIHMYeCTBa TIPEACTaBIICT COOOM CTpemiieHHE pa3pelnTh MPOTHBOpPEUHE
IIOCPEACTBOM AaKTUBHOI'O B3aWMOJEWUCTBHUA €O CBOMM mapTHEpoM. EE€ ucnosb3oBaHHE pE3KO
MOBBIIIAET BEPOATHOCTh O3UTUBHOTO UCX0Aa KOHGuMKTa. Takum 00pa3oMm, He TOIBKOYCTPAHSIETCS
IIPUYMHA HEI0BOJILCTBA, HAIPSHKEHHOCTHU, HO U IOCTUTaeTcs O0JblIIeeB3aMMOIIOHUMaHKeE, JOBEPHUE,
yBakeHHe. OTIINYUTENbHBIE IPU3HAKU COTPYIHUYECTBA:

- YBAOXXUTEJIBHOE OTHOIIEHUE K MTapTHEPY, TOTOBHOCTH BBICIYLIATh U IOHATH UX YyBCTBA
U JKeJIaHUs;
- OIICHKA CBOEH MO3MIMH B KAYECTBE Ba)KHOM, HO HE SIMHCTBEHHO BO3MOXKHOM;

- CTpEMIJIEHUE PETyJIUPOBATh CBOE MTOBEIEHNUE B CTOPOHY OOJIBIIEH KOPPEKTHOCTH;

- 3a00Ta 0 COXpaHEHUU OTHOILIEHUI, HECMOTPSl HAa HUMEIOLIUECS PA3HOIJIACHS;

- aKIIEHTUPOBAHNE BHUMAaHUS Ha dTale pa3penieHus: KOH()IIKTa,;

- FTOTOBHOCTb IPUHECTHU U3BUHEHHUS;

- CTpeMJIEHUE IeMCTBOBATh pa3yMHO U OCO3HAHHO;

- I03TAHOCTb, IIOCJIEJ0BATEILHOCTD B IOCTH)KEHUH LIEJEH.
N3 Bcex cruieil CoOTpyAHHYECTBO Haubosiee yHUBepcanibHO. OHO TNOAXOAUT Kak JUIs
OJTHOYPOBHEBOTO (TOPU30OHTAIBHOIO) OOLIEHMUs, TaKk W U1 pa3pelieHus KOH(QIMKTOB B
BEPTUKAJIBHBIX CTPYKTypax (MeXay pPYKOBOJUTEISIMH U MNOJYMHEHHBIMH, YyYallUMHCA H
nejaroraMu), OJHAKO €€ MCIOJb30BAaHUIO MOKET IPOTHUBOCTOSATH Psii JTUYHOCTHBIX KAyecTB M
YCTaHOBOK (BBICOKOMEpPHE U CAMOMHEHUE, MOA03PUTEIBHOCTh, YCTAHOBKA Ha JIMJIEPCTBO).
JIM4HOCTHAsI 3peNoCTb, YBAXXUTEJIbHOE OTHOILEHUE K JIIOJSIM, OTBETCTBEHHOCTh CIIOCOOCTBYIOT
IIPUMEHEHHIO 3TOT0 CTUJIS Ha IpakTHKe. COTPYyIHUYECTBO IPUEMIIEMO, KOTa:

- HeoOXOIUMO HaWTH pelieHue MpoOJIEMbl, U MPH TOM pa3HbIE MO3ULUU HACTOJIBKO
BAYKHBI, UYTO KOMIIPOMHCC HEIOIIYCTHUM;
- HY>KHO IIOJIHOCTBIO UCITIOJIB30BaTh BECh TBOPYECKUH IIOTEHIIMAN COTPYIHUKOB;

- He00X0AMMO 00eCeUnTh NMPUBEPKEHHOCTh Kakoil-1100 o01iei 1eny;

- HY’)KHO IIPE0/10JIETh HEraTUBHBIE SMOIINH, BOSHUKIIINE B OIBITE OOIIECHHS.
Kommnpomucce 3aximrodaercs B CTPEMIICHHHM MPEOAOJIETh IPOTHBOPEYHE 32 CYET YaCTHYHBIX
YCTYNOK OJHOW CTOPOHBI B OTBET Ha B3aWMHBbIE YCTynku japyrou. IloBenenume mronen,
puOeraronMx K ero MNoMoOIIH, XapaKTepU3yeTcsi TAKUMU OCOOCHHOCTSIMHU:

- OCMBICJIEHHOCTBIO LIaroB, MPeANPUHUMAEMbIX Ha IPOTSKEHUH UCXO0Aa KOH(DIUKTA;

- TOTOBHOCTBIO MHOTO Pa3 MEHSATH PELICHUE, €CIIU ONIOHEHT HE COIJIAIIAETCS C HUM;

- 3a00TO# 0 TOM, YTOOBI YCTYIKHU KaXA0H CTOPOHBI ObLITU PaBHOLIEHHBI;

- IPU3BaHUEM IIOCPETHUKOB;

- MPUMEHEHHEeM YOCKICHHS pail HaXOXKJIEHUS TOYEK OOIIETo pelieHus, BEIpaOOTKH
€TMHON TTO3UITNH;
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- TOTOBHOCTBIO BBICIIYIIATh IIPETEH3UU IIPOTUBOIIOJIOKHON CTOPOHBI;

- 3a00TOi 0 COXPaHHOCTH B3aMMOOTHOILEHHI C MapTHEPOM B JalIbHEHIIIEM.
KomMmmpoMucce HE CHUMaeT HanpsyKEHHOCTU 10 KOHIA, T. K. MCXOJHOE NPOTUBOPEYNE COXPAHIETCS,
HO CcO03/1aéTcs BO3MOXKHOCTb JUISL YPEryIMpOBaHUs OTHOLIEHWHl B panbHeiimeMm. OcoOeHHO
3GGEeKTUBEH TNpPU PA3pPEIICHUN CIIOXKHBIX COLMAIBHBIX KOH(JIMKTOB. 3HAUUTEIBHO pEXke
UCIOJIb3YEeTCsl B MEXXJIMYHOCTHOM cepe U MpakTHUECKH HUKoraa fetbMu. Komnpomucce npuemiem,
Korja:

- IIeIM BaXKHBI, HO BCE )K€ HE CTOSIT TOT0, YTOOBI NMPUOEraTh K KECTKUM MeEpam I MX
JIOCTU KCHMUS,
- OIMOHEHTHI UMEIOT OJIMHAKOBYIO CHITY, HO CTPEMSTCS TOCTHYb BAXKHBIX IICIICH;

- IPUNTHU K BPEMEHHOMY COTJIAIIEHUIO 110 BAXKHBIM BOIIPOCAM;

- HEOOXOIUMO MPUHSATH MPUEMIIEMOE PEIeHHE ITPU HEJJOCTATKE BPEMEHH;

- KOrJa HY)XHO CJeJIaTh “mar HazaJ’, €clid COTPYAHUYECTBO U KOHKYPEHIUS HE

IIOMOTAOT JIOCTUYb LIEJICH.

IIpucnocodienne mpeanoiaraet, 4To oJHa U3 KOH(QIMKTYIOIIHUX CTOPOH IIETMKOM OKa3bIBACTCS
3aBUCHMMa OT Jpyroud. Pamum coxpaHEHHs YK€ CIOKHMBIIMXCA OTHOLICHHM 4YEIOBEK TOTOB
KEPTBOBAaTh CBOMMHU HMHTEPECAMM, 3aMalYMBaTh CYIIECTBYIOLIUE MPOOJIEMbI, IOCTOSHHO HUIATH Ha
YCTYIIKH.
JIOMUHUpOBaHHUE CTWIISI TPUCIIOCOOJICHUSI MPUBOIUT K TOMY, YTO YEJIOBEK MO3BOJIAET IPYTUM
«e3IUTh Ha cebey.
KoH()auKTHI ¢ MCTI0Ib30BaHUEM 3TOTO CTUIISI MOTYT XapaKTepU30BaThC:

- HU3KOW JUHAMUYHOCTHIO;

- OTCYTCTBUEM BHEILIHETO IPOTUBOOOPCTBA, OMBITOK 3alIUTUTH CBOU UHTEPECHI;

- YCTaHOBKOM Ha 0€30roBOPOYHOE MPU3HAHNE BUHBI;

- CTpax MOTEPATH PACIOJIOKEHHE, JIFOOOBb, IPYKOY;

- COI[MaAJIbHAS UJIM SKOHOMHYECKasl 3aBUCUMOCTb; - UCIIOJIb30BaHUE MPUEMOB IAHTAXKa CO

CTOPOHBI OJTHOTO MapTHEPA U O0S3HB OBITH Pa300JIAYEHHBIM CO CTOPOHBI IPYTOTO.

ITpucnocobienue npuemMaemMo, Korja:

- €CTh HEOOXOUMOCTh MPUCTYIIATHCS K HHON TOYKE 3PEHHUSI, TOKa3aTh THOKOCTH;

- IpeIMET Pa3HOTJIaCUN BayKHEE ISl IPYTUX;

- HaJI0 3aBOEBATh JJOBEpUE U 00ECIIEUUTh MPOUHYIO MO3UIINIO Ha OyAyIIee;

- 11e71ec000pa3H0 MMHUMM3UPOBATh MOTEPU IIPU CI1a00M MO3ULUY;

- BaYKHBI TAPMOHHUS U CTA0OMJILHOCTDh OTHOIIICHUM.
OO0 u30eranmu WJIM yXolde OT KOH(IMKTA MOXXHO TOBOPUTH B TOM Cllydae, €CJIM YEJIOBEK
CTapaTelbHO YKJIOHSETCS OT BCSKOTO OOOCTPEHHUS OTHOIIEHHH, CIOpPOB, MEHSS IpU 3TOM
o0Cy)KIaeMyl0 TeMY WM yJaussch U3 cutyanuu. OH He MoaAaércs HU Ha Kakue MPOBOKAIMHU U
MIPOSIBIISIET 300PETATENILHOCTh B Pa3psiiKe HAMPsHKEHHBIX OoTHOMIEHUH. Takum obpa3zom, mpobdiema
ocTaércs Hepa3pelEHHOM, OCTa&TCsl BEpOATHOCTh BO30OHOBICHUS KOH(IIUKTA.
VYxon npeanonaraet HaIMYHUe:

- HECOBMAAAOIINX SMOLMH, B3IJISA0B U CTPEMIIEHUIN YYaCTHUKOB;

- IPOTHUBOIOJIOKHOCTH HHTEPECOB U LIEJIeH;

- IEHCTBUH, HAIIPaBJICHHBIX Ha OBICTPOE CBEPTHIBAHNE KOH(IIUKTA,

- CTpeMJIEHHUE K pa3psaKe HampsHKEHHOCTH; - cIab0i SMOLIMOHATBHON BOBIEYEHHOCTH B
npo0sieMy OJHOU U3 CTOPOH.
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N3beranne nmpremiieMo, KOra:
- MpeAMET Pa3HOTIACHI HECYIIECTBEHEH, €CTh O0Jiee BaXKHbIE JIeTa;
- OTCYTCTBYET BO3MOXHOCTh yJIOBJIICTBOPUTH COOCTBEHHBIC HHTEPECHI;
- BEPOSTHOCTh PA3PYIIUTh OTHOIICHUS OOJIBIIE, YeM YIYUIITUTh HX;
- HaJ0 J1aTh JIFOJSAM YCIIOKOUTBCS, OTOUTH OT IEPEKUBAHUI;
- Ipyrue MOTYT pemuTh KOHPIHUKT 6osee 3phekTuBHO;
- Iepe1 MPUHITHEM KOHKPETHBIX JIeHCTBUI HEOOXO0AUMO cOOpaTh HH(OPMALIUIO.

Bomnpocsl 1151 00cy:Ka1eHust
1. Kakast TakTHKa B JAHHOW CUTYaI[Mu MOTJia ObITh Hanbomee 3hexTuBHa?
2. Iloyemy oHa ObLTa BEIOpaHa TreposiMU KOH(MIUKTA?
3. B uem mposBsITCS TOCIIEACTBUS TTOJJOOHOTO pa3perieHuss KOHPIUKTa?
4. CymiecTByeT 11 yHUBEpCalbHasi TAKTUKA pa3peiieHuss KOHPIUKTOB?

5. DddexTuBHOE pazpenieHre KOH(IUKTA B O0IbINEH CTEIEHNU CBA3aHO C YMEHUSIMU
YeJIoBeKa pa3penaTh KOH(PIUKTHBIC CUTYAIlMH WM ¢ YY€TOM 00CTOSTENLCTB KOH(MIUKTA?
3aganue 3. PemieHne cUTYallMOHHBIX 32124 B Ipynmax.

BeiOepure rpynmnoil u3 yMciaa NpeasokKEHHbIX OJHY CUTYallMOHHYIO 3ajauy. [Ipoananusupyiite
yciaoBus Kaxaod 3amaud. OnpenenuTre CTPYKTypy KOH(IMKTA W JaiiTe peKOMEeHAaluu
PYKOBOJUTEIIIO.

CuryaumnoHHbIe 321241

3agaya 1. Bl HenaBHO Ha3HAueHBl PYKOBOIUTENEM MOApa3AeiacHUs. Bbl eme 1uioxo 3Haere
COTPYIHHUKOB, COTPYJHHUKHU €IIE HE 3HAIOT Bac B JULO. BBl naeTe Ha COBEIIAHUE KI€HEPAIBHOMY
nupektopy. IIpoxonure MUMO KypUTEIbHONW KOMHATBHI M 3aMEUYacTe ABYX COTPYIHUKOB, KOTOpPbIE
KYpSIT 1 0 4YeEM-TO OXHUBJIEHHO OeceytoT. Bo3Bpaiuasch ¢ coBelianusi, KOTOpOe JUIMIIOCh OJIMH Yac,
BBl ONSITh BUJIWUTE TEX K€ COTPYAHMKOB B NMOMELIEHUH JUIsl KypeHus 3a Oecenoil. Kak Obl BbI
MOCTYIWIN B JAHHOW CUTyaluu?

3agauya 2. Bpl HavampHUK oTnena. B ormene HampshbkeHHash OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIOJTHEHUST paboT. He xBataer coTpyaHukoB. Beie3kas B KOMaHAMPOBKY, BBl CIy4ailHO
BCTPEUYAETE CBOK MOJUYMHEHHYIO — MOJOIYIO JKCHIIMHY, KOTOpas Y€ JBE HEIEIN HaXOAUTCA Ha
6onpHUYHOM. Ho BBl HaxoauTe ee B MOJHOM 37paBuH. OHA KOTro-TO C HETEPIEHHEM BCTPEYaeT B
asponopty. Kak BbI mocTynure B 3TOM citydae?

3anaua 3. PykoBoautens obpalnaeTcs K CBOEMY 3aMECTUTEIIO CO CIIOBaMHM yrpeka: “Bbl He cMoriu
0o0ecreunTh CBOEBPEMEHHOCTh BBIMIOJHEHUS TIOCTABICHHOM 3amaun’. 3aMecTutenb: “‘MeHs
OTBJIEKIIM ceMelHble oOcrosiTenbeTBa”. Ilpemioxkure BapHaHT pPELIEHUS aHHOM MpoOiIeMbl B
JaIbHENIIEM.

3agaua 4. HavanbHuk oThena B KOHIE pabouero AHg oOpalmiaercss K COTPYAHHUKY C MpPOChOOi
ocTaThcs Mociae paboThl Ul COCTaBIEHUSI CPOYHOTO oTdeTa. COTPYTHUK OTKA3bIBAECTCS, CCHUIASCH
Ha YCTaJIOCTh U Ha TO, YTO pabounii 1eHb yxe 3akoHumics. Kakue neiicTBus Bbl npeanpumere?
3agaya 5. YV Bac B NOJpa3felieHUH €CTh HECKOJBKO IOJYUHEHHBIX, KOTOPBHIE COBEPIIAIOT
HEMOTHUBHPOBAHHbBIE IEHCTBUA. BBl BUINTE UX TIOCTOSIHHO BMECTE, IIPU STOM BaM Ka)KETCsl, YTO BbI
3HaeTe, KTO Yy HUX He(OpMaJIbHBIN JITuep.

BaMm HyXHO 3acTaBUTh HMX XOpOLIO pabdoTaTh, a HE YCTpauWBaTh “TYCOBKHM MpsIMO Ha pabouem
MecTe. Bl 3HaeTe, kakoil HHTepec UX 00bEAUHSET.
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Uro BBI NpeanpuMere Uisi U3MEHEHUS CUTyaluu?

3amauya 6. Beien 3a KpaTKuM BBITOBOpPOM Bbl ckazanu paOOTHHKY HECKOJIBKO MPHUSTHBIX CIIOB.
Habnronas 3a maptHepoM, Bbl 3ameTwnu, 4To €ro JMIO, MOHAa4Yaldy HECKOJBKO HANpPsHKEHHOE,
ObIcTpo moBeceneno. K Tomy ke OH Hadai Beceso HIYyTHTh B 0ajarypuTh, paccKa3all mapy CBEKHX
aHEKJ0TOB M MCTOPUIO, KOTOpasl IIPOM30LLIA y HEro B JoMe. B KoHIe pa3roBopa BbI MOHSJIM, YTO
KpUTHKa He Obljla BOCIPUHATA, HO U Kak Obl 3a0biTa. BeposATHO, OH yCibIIIAl TOJBKO MPHUSTHYIO
4acTh pa3roBopa. Uto Bbl mpeanpumere?

3agaua 7. B nonpaszaeneHnu, KOTOPBIM Bbl PYKOBOAUTE, PAOOTHUKH YaCTO MOKPBIBAIOT APYT APYra.
B Tteuenue pabouero HA HEKOTOpbIE M3 HHUX 3aHMMAIOTCSI CBOMMHM JeJaMH ¥ YacTO IPOCTO
OTCYTCTBYIOT Ha paboueM MmecTte. B TO ke Bpems, Kazajgoch Obl, Ha pe3yJbTaTaXx M CpOKax
BBITIOJIHEHUS 33/IaHUIl X OTCYTCTBHE HE CKa3biBaeTcs. Ecnu Bbl OOHApYX UM OTCYTCTBHE KOTO —
1100 U3 COTPYIHUKOB ¥ TOBOPHUTE 00 3TOM, TO BCE BCKOPE MOSABISIOTCS Ha CBOMX pabouuX MecTax.
Kak BbI OTHECETECh B JalIbHEHNIIIEM K T00OHBIM CUTYyalUsIM?

3ananue 4. «Posab pykoBoauTessi B CUTyallud KOHQJIMKTA» (AHAJIU3 CUTYAI[UH)
A) O3nakombTeCh ¢ HH(OPMAITUEH:

PykoBonurenu B cpenHeM tpatiat 20% cBOEro BpEMEHHM Ha pa3pelIeHHE PAa3IMYHOro pona
KOH(JIMKTOB.

B ycnoBusx kpusuca opraHu3aluu, yrpo3bl OaHKpOTCTBA, KOTJa BO3HUKAET CHUTYyallHs
MOBBIIICHHOW KOH(PJIMKTHOCTH, PYKOBOJAUTEIISAM OCOOCHHO TPYIHO HANTH BEPHOE PEIICHUE.

Yaiue BCEI0 PYKOBOAUTEIN UCIIOJIB3YIOT  YIIPOILUECHHYIO MOJEIb
yrpasieHus: KoHpaukTOM. Ee cymHoCTh COCTOUT B:

* OTCYTCTBUU HAIIPaBICHHOCTH HA COTPYIHUYECTBO;
* MOAYEPKUBAHUU PA3INYUI, UTHOPUPOBAHUU OOIIMX TOUYEK 3PEHMUS;

* YCTAaHOBKE Ha MOPaJIbHOE IOJABICHUE UIH YCTPAaHEHUE IIPOTUBHUKA;
* MOJISIPHOCTH B OIIEHKE OJJHUX U TeX ke (PaKTOB.

B HCEKOTOPLIX OpraHUu3alusaX HaK€ BBCIACHBI «3aIlIpCThbI» Ha KOH(i)J'II/IKTHLIC CUTyallluu, 4YTO
CIICUAJIBHO OroBapMBaCTCA B IMpaBHJIaAX, PErJIAMCHTUPYIOINIHUX MOBCACHUC COTPYAHHUKOB OpraHU3allvu.
B PE3YIbTATC pa3pbIBAOTCA KOHTAKTBI, CUTYyallld BBIXOJAUT U3-T10J KOHTPOJIA.

Bmecre ¢ TeM MHpPOBOH OMNBIT CBUAETENBCTBYET O TOM, YTO HUMEHHO KOH(QIMKTHbBIE
CUTyallUM MOTYT SIBIATBCS TOYKAMM POCTa W Pa3BUTHUS OpPraHU3allMM, MOTIYT JaTh CYIIECTBEHHBIN
TOJTYOK /17151 GOPMUPOBAHUS B HEH HOBBIX OTHOIIEHUH. OTHAKO AJIs pealn3aliy 3TOi BaXKHON (PYHKIINH
KOH(IIMKTOB TpeOyIOTCS JBa CYIIECTBEHHBIX YCIOBUS:

* BO-TIEPBBIX, U3MEHEHUE OTHOLICHHS PYKOBOAMTENS K KOH(MIUKTaM, (opMHpOBaHHE MO3UTHBHOTO
OTHOILIEHHSI K HUM M YMEHUS «BUAETH» B KOH(QIHMKTAaX KOHCTPYKTUBHOE HAYaJo;

* BO-BTOpBIX, (POPMUPOBAHUE Yy PYKOBOJAUTENS] YMEHHS aHaIU3UPOBATh KOHQIMKTHBIE CHUTYyallUH,
YIpaBJIATh UMM, 00OTaIllEHHE «perepTyapa» TEXHOIOTUI pa3perieHus! KOH(IUKTOB.
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PekoMeHyeTcss KOHCTPYKTUBHAsT MOJENb TOBEICHUS PYKOBOAMTENS, CYITHOCTh KOTOpPOM
COCTOUT B TOM, YTOOBI MPUBECTH KOH(MDIUKTYIOMINE CTOPOHBI K COBMECTHOMY OOCYKIICHHUIO MPOOIIEMBI.
PykoBogurens npu 3Tom:

¢ BBICTYIIACT B KAYCCTBC OpraHru3aTopa auajiora,

* IPEIOCTABIISIET KOH(MDIUKTYIOUIMM CTOPOHAM BO3MOXKHOCThH CIIOKOWHO 0OOCHOBATH CBOU MPETCH3HH,
Croco0bl pa3pelieHus MpeMeTa Cropa U XejJaeMoro KOHEYHOT 0 pe3yiibTarta;

* popmynupyeT npaBa KOHPIUKTYIOIUX CTOPOH, OMPEIEIISeT AOMYyCTUMbIE (POPMBI TOBEACHHUS.

6) I[Ipoutute u oOmymaiiTe ABa MHTEPBBIO C TEHEPAIbHBIMH JUPEKTOPAMHU KPYIHBIX
opranusanuii. OTBEThTE HA CIEAYIOIINE BOIIPOCHI:

1. MoXHO 1M cIenaTh KakKhe-TO BBIBOJBI OTHOCHTEIBHO CTAOMJIBHOCTH M yCIeXa JeATCIIbHOCTH
JIAHHBIX OpTraHu3anui’?

2. MoOXHO 11 OTHECTH 000MX TUPEKTOPOB K paspsany 3¢(HeKTUBHBIX U MPo(ecCHOHAIbHO MPUTOTHBIX
pykoBoguTeneii? OO0CHYHTE CBOHM BBIBOJBI. YKAXKUTE PE3epPBHI yCIexa, KOTOPhIE HE HUCIOJIb3YIOTCS
HU T€M, HU JAPYTUM.

3. Kak ObITh, ecu ¢ BaMH psSAOM paboOTaeT 4ejIOBEK, KOTOPHI HENPUATEH BaM CBOMMH MaHEPaMH,
BHEUIHUM BHUJIOM, IPUBBIYKAMU?

4. Kak &IOJDKHBI BeCTH ce0S TOMYMHCHHBIC, YTOOBI HE IPOBOIMPOBATH KOH(MIUKTHEI CO CBOUM
pykoBoauTesneM?

5. Kaxkwue HaOm0/IeHUS ¥ BBIBOIBI BRI MOTJIH OBI €1ie T00aBUTh K OOCYXKICHUIO TaHHBIX HHTCPBHIO?
HNHTepBbIO ¢ reHepaJabHbIM aupeKTopoM Ne 1

Bonpoc: Kakum oOpazom Bbl HaxoguTe BbBIXOA M3 KOHQIMKTOB BHYTpH Bameit
OopraHu3anuu?

OrtBet: I He coOuparoCch TPaTUTh BpeMs Ha pelieHrne KOHQIUKTOB.
Bonpoc: Kak ckiagsiBarorcs Bamm OTHOIIEHNS ¢ TOJYMHEHHBIMU?

OrtBert: Sl NOCTOSIHHO UM T'OBOPIO, YTO OHU IJIOXWE paOOTHUKH; y HAC HET KaJpOB; Y MEHS
HET MMOMOIIIHUKOB; MHE IPUXOJUTCS paboTaTh CaMOMY 3a Bac.

HNHuTepBhI0 ¢ reHepanbHbIM aupekTopoM Ne 2 Bompoc: Ilouemy Bbl yBomwim cBoero
3aMECTUTEIS?

OTtBer: Bl noHnMaeTe, OH C caMOro Hauajia MEHsl OYeHb pa3apaxkan!
Bomnpoc: YUem on Bac pazapaxan?

OtBer: Mens pasapaxano B HeM Bce! Eciam Obl BBl BUAENM, KaK OH NbET Kode, Kak
pa3BopauuBaeT KOHPETHI, Kak UIypIIUT OyMaxkamu! I ero yBosni, HUYEro He cka3as.

Bonpoc: Kto B Bameii pupme, kpome Bac, npuaumMaet pereHus?
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OtBet: Bee pemienus npuHuMaro !
Ionsitue koH(PIUKTA, ero BuAbL. Cioco0bI yNIpaBJIeHUsS M Pa3pelleHusi KOH(PIUKTOB.
®opMupoOBaHUE HABBLIKOB Be/JeHUS M1ePeroBOpPoOB

Henab: 3akperuieHre 3HaHUI IO OCHOBHBIM Mpo0OJieMaM BeJeHUS [IeperoBOPHOro Mmpolecca,
HAmpaBJICHHOTO Ha pas3pemieHue KOH(MIMKTA, pPa3BUTHE IICHUXOJOTHYECKON MOATOTOBICHHOCTH K
Y4acTHIO B IEPETrOBOPAx B X0J€ OTPAOOTKU TPEHUHTOBBIX yIPaKHEHUH.

Kpurepuu onenku:

5 oanaoB — 3aJJaHus BbBIIIOJIHCHBI B ITOJHOM 06’BeMe, PE3yJIbTaTbl CaMOAUATIHOCTUKH
IIpOaHaJIM3UPOBAHBI, IIPUHATO AKTHBHOC YYaCTHC B JCJIOBBLIX UI'pax, IMPU MOACIUPOBAHHU IIPOLICCCAa
IEPETrOBOPOB YUTCHBI TCOPETUYCCKUC 3HAHUA 110 BOIIPOCAM BEACHUA IIEPETOBOPOB.

4 6anaa - 3agaHus BbINoiaHEHb! (He MeHee 80 %), IpUHATO yyacTHe B J€JIOBBIX WUIPax, B
TOM YHCJIE B IPOLIECCE MOJICTMPOBAHHS IEPETOBOPHOTO IpOIIecca.

3 0as1a — 3aaHKs BBITIONTHEHBI YacTUyHO (He MeHee 60 %), yuacTue B AEOBBIX UTpax.
2 6aJu1a — 33/1aHUs HE BHIOIHEHBI (Wil 00beM MeHee 50 %) Wi BBIIIOJTHEHBI HEBEPHO.

3apanue 1. CamoauarnHoctuka «KOHCTPYKTHMBHOe TMOBeleHHE B IeperoBopax»
(pa3paborano Ha ocHoBe pexoMeHaanuii X. Kopueanyc u L. ®3iip)

[Ipoananusupyiite cBou AeicTBus no 16 NO3ULMSIM B MEPErOBOPHBIX MPOIIECCaX C BAllUM
y4acTHEM M OLICHUTE UX UCXOJ U3 5-0aIbHOM IIKaibI 110 CISAYIOIIEH MaTpHLIE.

CaMOI[I/IaFHOCTHKa «KOHCprKTI/IBH()e MOBCACHUE B IIEPETOBOPAX»
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Ne mim [loawmmms Ouenia

1 Crapaiock ynorpedua s (ppazel, cnocoforsy Kimpe 12345
BOSHH KHOBCHH H CHMITITHH

2 |Craparcs OBITE TEPICIHBRIM 12345

3 |HMenonesyio cBOR HACTORYHBOCTE B PASYMHELX [TPEICIAX 1 45

4 Hzberaw poeoaos B ywepd apyroi cropone 1 45

5 |Beeraa sayMBIBIEOCE HAJM TEM, YTO0B! DPABHIEHO 34IABATE 12345
BONPOCEL B LIEIAY Iy 9IIET0 NOHHMAHHA MOTHEOB [APTHEPA

6 |Craparc s HE PasIPOKITE NAPTHEPA 12345

7 |Beleayimmsas NpoTHEONONMEHY K TOUKY SPCHH, 8 HE 12345
O0A3ATENBEHO COMAIIANCE ¢ HEH, HO 8 ¢¢ NPHIHLI

8 |Beeraa crpeMiioces K PA3BHTHIO WICH, B KOTOPEIX 12345
HAMUTHIACE TCHICHIHA K CONTTALIEH MO

9 |Beerga oTEDOHA K HEPCATMCTHYHBIC OMHIAHHA 12345

10 |Craparoce OpTE ¢rUOEHMY, OTEIOHAOCE OT «MAPIIPYTA», 12345
HO HE OT LEH

11 |Msberaw kpuraen B rpyDocTH N0 OTHOWCHHEY K IAPTHEPY 12345

12 |Beerna sanmeblsi o BEICKATAHHBLC MBICIH H PEII0HEH Ui, 12345
ro0Bl HIDEHATE HX HEBCPHOIT TOJKOBAHHA

13 |4 HugOra He OTBCULI HE BPRKICOHEIC 0 KPHTHYLC KHE 12345
A MEUAH NS [APTHEPOE

14 |4 seeraa rosopo CHOKORHO, YBCPEHHO 12345

15 |ANCKBATHO HCIOIBSY Y KIMOP 1 45

16 |ITpyn peolxoMMOCTH BCCHIA POy 0DOCHOBATE 12345
[ MOK3ATE) CHPABLIIHBOCTE BRUIBHIACMEBIY PLIIEHH I

OueHka pe3yabTaroB

OTKJIOHEHHE BMpaBO OT IMOKa3aTels «3» Mo CpeaHeMy apu(METHUYECKOMY IO BCEM
MO3UIIMSM CBHUJIETEIILCTBYET O TOM, YTO BbI 00JaJaeTe JAOCTATOUYHBIMU HABBIKAMU KOHCTPYKTHBHOTO
MOBEJICHHsI B TIEPErOBOPHOM mpoiiecce. Ho MO OTAEIbHBIM MO3UIMSAM BaM ClieayeT mopaboTaTh Haj
co0o11.

OTKJIOHEHHE BJIEBO OT YKa3aHHOTO IIOKa3aTesis CBMJETENBCTBYET O TOM, 4YTO Bbl HE
o0JajjaeTe 10CTaTOYHBIMU HaBBIKAMHU KOHCTPYKTHBHOT'O ITOBE/ICHUS B IEPETOBOPHOM Ipoliecce. B aTom
cllydyae BaM HEOOXOJMMO MPOAHAIU3UPOBATh MPUYMHBI HEIOCTATOYHO PA3BUTHIX HABBIKOB
KOHCTPYKTHUBHOTO ITOBEJICHH B [IEPETrOBOPAX U CEPhE3HO 3aHATHCS paboToil Haj coOOil.
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3ananme 3. Urpa «lleperoBopbl Mexkay KeJe3HOAOPOKHBIMU KOMIIAHUSMMI»
(padora B 2 rpynmnax)

[{enb: MOAenIMpOBaHKE IPOLECCA IEPETOBOPOB.
Hlar. 1. UucTpyKkuus

Bac kak koHCynbTaHTa 110 3KOHOMHUYECKHM BOIIPOCAM IIpUIIacuiia aMUHHUCTpALUs
komnanuu (A u B). [lomorure HaiiTH Takoe pelieHue, KoTopoe ObU10 Obl MAKCUMAaJIbHO BBITOJHO
JUISL 3TOM KOMITAaHUH, HO TaK)K€ YCTPOUJIO OBl U APYTYI0 KOMIIAHUIO, U IPOBEIUTE IIEPErOBOPHI.

OcHoBa neperosopos (mpood.1ema)

Mexay IBYMs KeIIe3HOAOPOKHBIMH KOMITaHUSAMU (A 1 B) BO3HUKIIA KOH(IIUKTHAS
cuTyalus. JTH KOMIaHUH 3aHUMAIOTCs MIEPEeBO3KOM CPOUHBbIX Ipy30B. Kaxkaas U3 HUX Biajaeer
JIBYMsI WHINBUAYATHHBIMU JKEIC3HOIOPOKHBIMU BETKAMH W OJHON o00meid. OO0muil myTh
HAMHOT'O KOpOYe, YeM UHAUBHUIYyaJbHbIC ITYTH.

[TpoGiiemMa BO3HUKIIA U3-3a UCIIOJIB30BAHUS OOLIEH KOPOTKOM BeTkU. OHa cuuTaercs
OTKPBITOH TOJIBKO TOTJa, KOTJa OTKPBITHI IBE CTpeNlku A u B: ogHa oTKphIBaeTcs KOMIIaHuen A,
Jpyras — Komnasuen B.

ITo KOpPOTKOMY IIYTH B CYTKH MOKCT HpOﬁTH TOJIBKO OAHMH COCTaB. On MoXeT
IMPpUHAJICIKATh 00 KOMIIAHUHU A, mmbo xommanuu B. Kamaaﬂ KOMIIaHUA B JACHB MOXKCET
Cq)OpMHpOBaTb H OTIIPpAaBUTb TOJIbKO OJJUH COCTAaB.

Komnanun A u B He HaxoasTcs Opyr ¢ APYyromM B NPSMOM KOHKYPEHIIMM, OHH
OTJMYAIOTCSI  YUCJIIEHHOCThIO  PAa0OYMX, KOJMYECTBOM TIPY30BBIX COCTaBOB, YPOBHEM
MEXaHM3alUM, NpUOBUIbHOCTRIO. Llenpro  KaxaoM  KOMIAHMM  SIBJSIETCS  IOJy4YEHHE
MaKCUMaJIbHOM MPUObUIN 32 TOHHY I'Py3a B MECSALL.

Taonuma

ITapameTpbl KOMNIaHKMH, HEOOXOAUMBIE /ISl PACYETOB

Mo Komnanms
[lapamerphl

v A B

1 Konnuectso saronos 30 20

2 I'py2ono eeMHEOCT B OJHOND BATOHA B TOHHAX 50 50

3 [Tpubeme oT NEPLBOIKH N0 KOPOTKOMY NYTH (B J0/U8- 12 6

pax CULIA sa ronny)

4 ITpubene 0T NEPEBOZKY 0 JIHHHOMY HYTH (B J0/U8- 2 2

pax CHLA 1 ronay)

Iar. 2. HaxoxaeHue peleHus CUTyaluu (B MOATpyInmnax).

Ilar. 3. MogaenupoBanue HrpoBoil curyauuu (Ipolecca IeperoBopoB) B
NOArpynmnax.

Ilar. 4. OGcyx1eHre pe3ynbTaTOB BBIOJTHEHUS 33a/IaHUS TPYIITIC.
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