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1. IlepeuyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI N0 JMCHUIJIHHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pe3yJIbTaTaMU 0CBOEHHS MPOTrPaMMBbI

1.1. Jducnuniuna b1.B.07 «Jlcuxosioruss ynpapjieHHs] KOH()IMKTOM M MeIUALMI»
o0ecneynBaeT OBJIaJIeHHE CJIeTYIOIIHUMH KOMITeTeHIIUSIMH:

Koxa HaumenoBanue Ko koMnoHeHTa HaunMeHoBaHHe
KOMIIETCHIIMU KOMIIETCHIIMHU KOMIIETCHIIMHU KOMIIOHEHTA
KOMIICTCHIIMU
ITKc-5 Cnoco0eH K peleHuo IMKc-5.1 Cnioco0eH perarb
YIPaBICHYCCKUX 3a/1a1 B ylpaBJIeHUECKHUE 3a/1a41 B
YCJIOBHAX pealIbHO YCJIOBHAX KOH(IIMKTA

JENCTBYIOIUX
MIPOU3BOJICTBEHHBIX CTPYKTYP C
Y4eTOM OpTaHU3aIHOHHO-
MIPaBOBBIX OCHOB
poheCCHOHATBHOM
JIEATEILHOCTH

1.2.B pe3yjabTaTe 0OCBOCHUA JUCHUIIVIMHBI Y CTYACHTOB JT10/I’KHBI ObITH C(l)OpMHpOBaHbI:

OTO/TD Kox stana PesynbTaTnl 00yyeHus
(npu Haym4uK npod)cTaHaapTa) OCBOCHHUS
KOMIIETEHIIUH

Ha ypoBHe 3HaHMil:

MeToas! ONTUMHU3aUH COLUAIBHO-IICUXOJIOTHYECKOTO
KJIMMaTa KOJUIEKTUBA, afjalTallil i MOTUBHUPOBAHUS
HepcoHana

Ha ypoBHe ymeHui:

OpraHu30BBIBaTH KOMaHAHOE B3aUMOJIIiCTBHE IS
pelIeHus yIpaBlIeHYeCKHX 3a/1ad B YCIOBUAX
TKe-5.1 HeomnpeaeaeHHOCTH. OpraHu30BbIBATE COBMECTHYIO
TPYNIOBYIO AEATENBHOCTD, MEXIINYHOCTHBIX,
TPYNIOBBIX U OPraHU3aLMOHHBIX KOMMYHUKALUI
Ha ypoBHE HaBBIKOB:

BrnaneTs TeXHOIOTHUSAMH STHYHOTO pa3peIieHUs
KOH(IMKTOB. BriasieTs mpueMamu pazpenieHust
KOH(JIMKTOB, BEICHNUS IIEPETOBOPOB, ONITHMHU3AINHT
COIMAIbHO-TICUXOJIOTMYECKOT0 KIMMAaTa KOJIEKTUBA

2. O0beM u MecTO AUCHUILIMHBI B cTpykType OII BO

Hucuunnuna b1.B.07 «lIcuxonorust ynpaBieHus: KOH(PIUKTOM U MeIUaIUs» BXOIUT B
coctaB BapuaTUBHOM uyactu Onoka bl "ucnumimuel (Moaynu)" U SBISIETCS YacTblo,
bopmMHpyeMoii yUaCTHUKaMU 00pa30BaTEeIbHBIX OTHOIIECHUH.

B coorBerctBuUM ¢ yueOHBIM IUIAHOM, IO OYHOM (opMe 0OyueHus IUCHUIUIMHA
OCBaMBaeTCcsi BO 2 ceMmecTpe, Oo0mas TPYIOEMKOCTh AMCHUIUIMHBI B 3a4€THBIX E€IWHUIIAX
cocrasinser 72 gaca (2 3ET).

ITo ounoit ¢dopme o0OyueHHMS KOIMYECTBO AaKaJEMHMUYECKUX YacOB, BBIJICJIEHHBIX Ha
KOHTaKTHYIO paboTy C mpernogaBarenem (1o BUAaM y4eOHbIX 3aHsaTuil) — 60 yaco (Jekiuit — 20
4acoB, MPAKTUUYECKUX 3aHATHI — 40 yacoB) U HAa caMOCTOATENbHYIO paboTy oOydaromuxcst — 12
YacoB.

dopma NpoMeyTOUYHON aTTeCTallui B COOTBETCTBHHU C YUEOHBIM IJIAHOM — 3a4eT.




3HaHMs M HABBIKM, IIOJy4acMble MAarUCTPAaHTAMU B PE3YJIbTaTe M3Y4YCHMs OUCLMUILIUHBL,
HEOOXOIUMBI UIsi PabOThl C TEPCOHANIOM, MajbIMH U OONBIIMMHU TpPYNIaMH, TPYIOBBIMHU
KOJUIEKTUBAMH, PYHKIIMOHUPYIOLIUMH B YCIOBUAX MHOTOHAIIMOHAIBHOIO OOIIIECTBA.

VYuebnas mucuummaa b1.B.07 «lIcuxosnorus ympaBieHuss KOHQIUKTOM U MEIUAIs»
pean3yeTcs Mocjae U3y4eHHsl TUCUUIUIMH «OTpaciid MCUXOJIOTHH, IICUXOJI0TMYECKUE NTPAKTUKU
U TICUXOJIOTHYECKHE CHYyXObl», «M30paHHble TPOOIEMBI COLUAIBHOW  TCHXOJIOTHUNY,
«ITapagurmel OKa3aHUs ICUXOJIOTUYECKON TOMOILIN.

Hucummumua b1.B.07 «lIcuxonorus ympaBieHHss KOH(PIMKTOM U MeAHAIUsS» B
COOTBETCTBUM C y4EOHBIM IUIAHOM M3y4aeTcs BO 2 ceMecTpe Ha O4HOW (hopMme 00ydeHus.

3.Conepxkanue ¥ CTPYKTYpa AU CUMILIMHBI

3.1. CTpyKTypa AHCHUIJIMHBI

OO0beM TUCHUILIMHBI (MOyJIst), Yac. ®opma
KonrakTHas pabora TEKYIIEro
o0yyarormuxcs ¢ KOHTPOJIS
No HaunmenoBanue tem npernoiaBareneM yCIIeBaeMOCT
o /i N
(pa3nenoB) Bcero 10 BUJIaM Y4YCOHBIX 3aHATHI CP u,
MIPOMEXYTOU
J JIP 13 KCP HOH
aTTeCTalun
Ounast popma 00yUeHUS
2 ceMecTp
BBenenue B AMCIUTUTAHY 8 2 O,P
«[Icuxomorus ynpasneHus
Tema 1 KOH(I)J'II/IK”\I:OM U MeHaLis. 4 2
OCHOBHOM TOHATHIHBIN
anmapar JUcUUIUIHBL. OOBEKT
U TpeIMeT HayKH.
Tema 2 Kiaccudukaumn KOH(IUKTOB. 8 2 4 2 |0O,P
Tema 3 BHyTpuIu4HOCTHBIN 8 2 4 2 |O,P
KOH(JIMKT.
Tema 4 MexITMYHOCTHBIE KOHMIUKTHI 8 2 4 2 | P,O,PC
Tema 5 Crpareruu  TOBeIEHHS B 8 2 2 | P,O, U
KOH(QIIHKTE.
Tunonorus nepexuBaHus 4
Pa3INIHBIX KPUTHUECKUX
CUTYyaluH.
Tema 6 BuyTpurpymnmossie u 8 2 4 2 | P,O,PC
MEKIPYIIOBbIE KOH(IHUKTHI.
Tema 7 Mertobl HM3YYCHUS u 6 2 4 P, O, 1N
paspeleHnst KOHPIUKTOB
Tema 8 [penynpexnenue, 6 2 P,0O, PC
NpopUIAKTHKA W pa3pelIeHue 4
KOH(JIUKTOB.
Tema 9 OTHUYECKHE KOH()ITUKTBL. 6 2 P, O, PC
MexrocyiapCTBEHHbIE 4
KOH(JIUKTBL
Tema 10 | CioyxeOHbIe KOHOIUKTHI M HX 6 4 P,O
MIOCJIEICTBHUSL. Bunst 5
CITy>KeOHBIX KOH(IJIMKTOB.
[Ipobaema Menuanuu
TIpomexyTouHas aTTecTalms 3a4ET
Bcero: 72 20 - 40 12 33ET

Ipumeuanue: 4 — popmul mexyweeo konmpons ycneeaemocmu: onpoc (0), mecmuposanue (T),
pegepam (P), pazbop cumyayuii (PC), ouacnocmuueckoe uccrnedosanue (J{H) u op.



3.2. Coneprxkanue QUCHUNINHbBI

Tema 1. Beenenne B qucuuminny «Ilcuxosiorusi ynpapiaeHHs1 KOH(QJIMKTOM W MeIHALUs».
OCHOBHOI1 NOHATHITHBIN anApPaT JUCHUIVIMHBL. O0BEeKT M NpeAMeT HAyKH.

Beenenne B ncuxosornto KOHGUMKTa. OCHOBHON MOHSATHHHBIN armapar IUCIUIUIMHE OOBEKT U
npeaMeT HaykH. Pa3BeseHue MOHATHIT 00BEKT U mpeAMeT KoHduukTa. [Icnxonorust koH(INKTa B cUcTEMe
COBPEMEHHBIX 3HaHHH O 4enoBeke u obuiecTBe. OCHOBHBIC TOHITHS: KOH(IUKT, KOH(DIUKTHAS CUTYyaLusl,
YYaCTHUKU KOH(IUKTa, OOBEKT, CyOBeKT KOH(DIMKTA, WHIWUICHT, CHJIBHBIH OINTOHEHT, CIIa0bIif
OTIIOHEHT, 00pa3bl KOHPIUKTHOU cuTyauuu. CTpyKTypa ¥ AMHAMHUKA KOHQuMKTOB. OOIIas Moaenb u
¢yHkmn koH(mkTa, OOBEKTHBHBIC U CyObEKTUBHBIC MPUYMHBI BO3HUKHOBCHHSI KOH(IMKTOB. Y CIIOBUS
nporekanuss KoH(mkTa. @OakTOphl OINpefeNeHus CHTyallud KakK KOH(IMKTHOW («OOBEKTHBHBIEY,
«TpYIIOBBIEY, KMHANBUIYaTbHBIEY). [ [cnxomorndeckast Tpaaunms n3y4deHns1 KOH(IMKTOB.

Kondnukter: unTpancuxunueckas wuHtepnperanus (3. Ppeiin, K. Xopuum, 3. Opukcon). 2.
CuryanroHHBIE TIOOXOABI: HCCIEAOBaHWE KOH(IMKTa KaK peaknus Ha BHENIHIO CHUTYaIuio: a.
KOH(JIMKT Kak (hopMa arpecCHBHOTO OTBETa Ha BHENIHIOI CHTyaluio; b. mccimemoBanusi M. [loifga:
KOH(JUKT Kak (opMa OTBeTa Ha KOHKYPEHTHYIO cutyanuio; c. M. Illepud: curyanuoHHbIil noaxon B
W3yYEHUH MEXTPYNIOBBIX KOHQIUKTOB. 3. KOrHUTHBHCTCKHE MOAXObI: KOH(IMKT KaK KOTHUTHBHBIHA
¢enomen (K. JleBuH, Teopum Oanmanca, KOH()IUKT Kak KOrHHTHBHas cxema). 19 4. Hccnemoanus
koH(ukTa B padorax T. [llubyranu. 5. CoBpeMeHHbIE TCHIICHIIMH B TIOIX0E K KOH(IHUKTaM.

Tema 2. Kinaccupukanum KOH(PJINKTOB.

Tunonornu KoHPMUKTOB W wX Kiaccudukamusa. llpobmemMa THUNONOTHH KOHQIHUKTOB B
3apyOCKHBIX W OTEUYECTBEHHBIX HccienoBaHusX. Kpurepuu Ttunonorun KoHQIHUKTOB. [Ipumepsr
tunonornn W knaccupukanmun koHpmukroB (K.boymmuar, Jl.Kozep, P.[Hapennopd, K.Jleun,
H.B.I'pummaa u ap.). Kondnukr uHTEpecoB B ciry>keOHOU AesTenbHOCTH. OCHOBaHMS KOH(IMKTA IO
CyOBEKTaM M CTOPOHAM.

Knaccudukamus mo cdepam >KH3HEAEATENBHOCTH JIOJEH, MO Xapakrepy OOBeKTa M 110
HaIlpaBJICHHOCTU BO3JEUCTBUS U pacHpeleiCHUs MOTHOMOYNN. PeaqucTuueckuii 1 HepeaaTucTUIECKUn
KOHQIIUKT. MoJienu pa3BUTHs KOH(IIUKTA.

Tema 3. BHyTpMJIMYHOCTHBINA KOH(JIMKT.

Teopun BHyTpuIMYHOCTHOrO KOH(QuMKTa. llogxompl K H3yYeHHIO BHYTPUIMYHOCTHOTO
KOH(IMKTA (TICUXOAHAIUTUYCCKUMA, T'YMaHUCTHUYECKUN, KOTHUTHUBHBIM, OWXEBUOPAIbHBINA IMOIXOIbI,
WHTEPAKIMOHU3M, Jorotepanus). OCHOBHbIE KOHIEMIMM OTEUYECTBEHHBIX U 3alaJHbIX YUYEHBIX.
OcHoBHBIE KJIACCH()UKAMKM BHYTPUIMYHOCTHBIX KOHQUIUKTOB. OCHOBHBIE XapakTEPUCTUKH M BHUJBI
BHYTPWIMYHOCTHBIX KOHQuMKTOB. [Togxon K.JleBuna. Crienudurka BHYTPHUIMYHOCTHBIX KOH(IMKTOB Y
pabOTHUKOB CITy>KEOHBIX KOJJICKTHBOB W JIOJDKHOCTHBIX Jill. OCHOBHBIE CIIOCOOBI pa3pelieHus
BHYTPWIMYHOCTHOrO0 KOH(pmuKTa. IlocnencTBust BHYTPUIMYHOCTHOTO KOH(DIMKTA: KOHCTPYKTHBHBIE U
JIEeCTPYKTUBHBIE ITOCeACTBUA. Ponb KoH(IMKTa B OPMUPOBAHUU M Pa3BUTUHU JIUYHOCTH.

CriocoObI 3aBepIIeHus ¥ TIOCNIEICTBYSl BHYTPUIIMIHOCTHOTO KOH(IMKTA.

Tema 4. Me:KITUYHOCTHBIE KOH(PIUKTBI

Tunonoruss  MEXINYHOCTHOTO  BocHpuATHsA. [IpuumHBI W MOTHBBI  BO3HHKHOBEHUS
MEXKJIMYHOCTHBIX ~ KOHQUIMKTOB.  [IpoOiieMa  MEKIMYHOCTHOTO  KOH(JIMKTa B Pa3IMYHBIX
TICUXOJIOTHYECKUX TEOPHSIX: TEOPHS POJIeH, TpaH3aKTHBIN aHAIH3 U Jp.

CounanbHo-Ticuxonorudeckas peduexcus. MexanyHocTHas nepuenuus. UWnentudukarnms.
Henentparnust. OMmatus. MexaHn3Mbl MEXKIMYHOCTHOW MaHUMYIsImud. COIHMaabHO-TICHXOJIOTHYECKOe
MPOTHUBOCTOSIHUE WHANBHIOB.

CriocoObl  paspelmeHus  MEKIMYHOCTHBIX — KOHQMUKTOB.  CymnpyXeckHe  KOHQUIUKTHI:
B3aUMOOTHOILIECHHSI CYNPYIOB, MOTPEOHOCTH, HWHTEPECHI, IIEHHOCTH M LENU B CYNPYXKECKOH >KHU3HU.
CemeitHble KOH(IUKTHI: MPUYMHBI BO3HUKHOBEHUS, JUHAMHUKA Pa3BUTHsI, KiacCHDUKAIMS, GYHKIUH U
nocnencteus. CiyxeOHbie KOHQIUKTHL. KOHQIMKTH «110 BEPTUKAIN», UX HPUYUHBL, IPEIYIIPEXKICHHE.



Tema 5. Ctpareruu noBenenusi B KOH(pIuKkTe. TUNONOrMSI NMepe:KUBAHUA  Pa3JIMYHBIX
KPUTHYECKUX CUTYAIMIi.

Crpareruu moBeAcHUS B KOH(DJIMKTE — HACTOWYMBOCTH, IMpHUCTOCOONeHHWE, u30eraHwue,
KOMIIPOMUCC, COTpYyAHUUECTBO. [Icuxomoruyeckuii MeXaHU3M CTpaTEeTUH.
Tumonorust mepeXxWBaHus Pa3IUYHBIX KPUTHYECKUX cuTyammit.  Kpuswmce, KOH(ITUKT,

¢bpycrpamus, crpecc. Huddepermnmanus cTpecca U KpU3Kca B 3aBUCUMOCTH OT CIIOKHOCTH BHYTPEHHETO
JKU3HEHHOTO MHPA M YCJIOBHH CYIIIECTBOBAHHSI.

Tema 6. BHyTpurpynmnoBbie 1 MeKrpylnmnoBbie KOH(JIMKTHI.

[loHsiTHE MEXTPYNIOBOTO ¥ BHYTPUTPYIIIOBOTO KOH(MIMKTAa. MOTHBAllMOHHBIN MOAXO],
CUTYAITMOHHBIN 110X0J1, 3kcnepumeHT M.Illepuda, «peanuctudeckas Teopusi KOHPIUKTA», KOTHUTUBHBIN
nonxo. [IpianHEI BOBHUKHOBEHHS MEXTPYIITOBBIX KOH(MIMKTOB U MX KIacCH(DUKAIINS.

OCHOBHBIE CIOCOOBI pa3pelIcHHUs TPYINOBBIX KOHQIUKTOB. (DYHKIMKA BHYTPUTPYIIIOBOTO
koH(ukTa. [locnmeacTBus KoHQIMKTa B TpyIme. MeEXKITHHYSCKUE KOH(MIUKTBI, WX KIacCU(DUKAIUS.
OcHoBHBIE cIOcOOBI (popMHUpoBaHUS «00pasza Bpara» B MEXITHHUYCCKMX OTHOIICHUSIX. BoitHa kak omHa
13 popM ITHHIECKOT0 KOH(IIUKTA.

OCHOBHBIE CHOCOOBI pa3pelIeHus MEKITHUYCCKOTO KOH(GuMKTA. [lomuTHueckue KOHQIMKTEHI,
MIPOSIBJICHHE TTOMUTHYECKUX KOH(MIMKTOB. YPEryJIHpOBaHUE W Pa3pelIeHne MOJUTHISCKUX KOH(IUKTOB.
Ympasienue KOH(QIUKTaMH B 00IIIECTBE

Tema 7. MeToabl u3yueHnusi 4 pa3penieHusi KOHQINKTOB

Metoponoruueckiue NPUHLUIBI HcciaenoBaHusl KOHMIMKTOB. CHCTEMHBIM MOAXOA B HM3YYCHUH
KOH(IUKTOB (CHCTEMHO-CTPYKTYpHBI aHanmu3 KOHQIUKTA, CHUCTEMHO-(QYHKIHMOHATBHBIN aHau3
KOH(JIMKTa, CHUCTEMHO-TEHETHYECKUH aHauM3 KOH(IMKTAa, CHUCTEMHO-MH()OPMAIIMOHHBIM  aHAIIN3
KOH()JIMKTA, CHCTEMHO-CHUTYAI[MOHHBIA aHalu3 KOH(IMKTa). DTambl aHanm3a KoHGIUKTOB. IIporpamma
UCCIICIOBAHUS.

B03MOXHOCTH TICHXOJIOTHUECKUX TECTOB B M3YYEHHH M JUArHOCTHKE KOH(MIMKTOB. METOIUKH
OTIpeJieNieHNsI YPOBHsSI BHYTPHJIMYHOCTHOH KOH(IUKTHOCTH. BO3MOKHOCTH TECTOB B OIpelelicHHN
KOH(JIUKTHOCTH dYeJOoBeKa. M3yueHne KOHGUIMKTHBIX OTHOLIEHHMH B COLMAJbHBIX Ipynnax. MonyibHas
METOAMKAa JMArHOCTUKM MEXIMYHOCTHBIX KOoHmukTax A.Sl. AHIynoBa. OJKcliepUMEHTAIbHBIC
ucclieToBaHusl KOH(MIMKTa B JTAOOPATOPHBIX YCIIOBHAX; MPOBOLMPOBAaHHE KOH(MJIMKTOB B €CTECTBEHHBIX
YCIOBUSX; HM3y4deHHe creuudpuueckux (opM B3auMOACHUCTBHS Kak Mojenedl koHdiukra. W3yuenue
KOH(JIUKTHBIX OTHOUICHWH B rpymnne (HaOmogeHrne, COLMOMETPHS, pETPOCIEKTUBHBIN aHaIn3
KOH(JIUKTOB, N3y4YEeHHE IOKYMEHTOB, METOJ] OIIPOCa, METOJINKA «BKIIOYEHHOTO KOH(IMKTA», PUCYHOUHBIE
METOANKH, 3KCIIEPUMEHT, OIIPOCHHUKH).

OneHka BHYTPWIMYHOCTOW  KOH(JIUKTHOCTH 4yenoBeka. OnpeaercHne MEKIMYHOCTHOU
KOH(JIUKTHOCTHU YEJIOBEKa.

[IpsMble ¥ KOCBEHHBIE MeTOZBI  paspemieHus: KoHGIUKTOB (1o A.A.J[o6poBuuy). TexHuka
Ounn (MHTErpaTUBHOIO HpUHATHS pemeHni). CrnocoObl mepeBoja AECTPYKTUBHBIX KOH(DIMKTOB B
KOHCTPYKTHBHEIE.

TexHUKM BBIXOJIAa M3 KOHQIMKTHBIX cuTyalmil. [lcuxonorudeckas KOppeKnusi KOHMIMKTHOTO
oOmenus. Yupasneaue KoHQIUKTOM. Mcnonb3oBaHne KOH(QJIUKTOB B PEICHUH IPOOIEM.

Tema 8. Illpenynpe:xneHue, npoUIaKTHKA U pa3penieHe KOH(JIMKTOB.

CyIIHOCTh TMPOTHO3MPOBAHUSA W TPOQWIAKTHKN KOH(MIMKTOB: MPUHIMIT KOMIIETEHTHOCTH W
NPUHIMIT COTpyAHMYECTBA M Kommpomucca. OOBEKTUBHBIE W OpraHW3alMOHHO-YIPaBICHYECKHE
NPENOCHUIKH TIPEAYNPEKICHUS KOH(IUKTOB.

Bamanc B3aumooTHOmIeHWME ¥ mnpoduiakTHKa KOHQIUKTOB: OajmaHc posei, OanmaHC
B3aMMO3aBUCHMOCTH B pEIICHUSIX W JEHCTBHUAX, OajaHC B3aMMHBIX YCIyr, OajaHc ymiepoOa,
c0aTaHCUPOBAHHOCTH CAMOOIICHKHU ¥ BHEIHEH oneHKH. CriocoObl yperyTupoBaHus KOHQIIAKTA.

TexHonorusa mnpenynpexacHuss KOH(IMKTOB: HW3MEHEHHWE CBOETO OTHOIICHHWS K MPOoOJIeMHON
CHUTYyalllH, BO3ACHCTBHE Ha OMIIOHEHTA, IICUXOJIOTUS] KOHCTPYKTUBHON KPUTHKH. Yyactue Tperbeit
CTOPOHBI B pa3pelleHHH KOH(IUKTOB: TPETEHCKUH CyIbsi, apOuTp, Meauarop, QacuimTarop,
HaoOmoaaTesns. OCHOBHbIE (POPMBI pa3pelieHrs KOH(IMKTOB ¢ MOMOIIbI0 MEAUAIIMH, OCHOBHBIC MTOHSATHS,
3¢ (EeKTUBHOCTD MEANAIINY, CTPATETHUH U TEXHUKU METUAIIIH.



ITeperoBopsl Kak

Tema 9. ITHHYecKue KOHPINKTHI. MeKrocyaapcTBeHHble KOH(PJIMKTHI.

[lonsiTHe 3THUYECKOTO KOH(IMKTA. DTHOICHTPU3M. DTHUYECKAs HICHTHYHOCTh Kak (DakTop
KOHGIUKTHOCTH. [[puanHe! 3THHYECKOTO KOH(IHKTa. MexXrocyaapcTBeHHbIE KOHPIUKTBI. OcoOeHHOCTH

MCKTOCYyaAapCTBCHHBIX KOH(I)J'H/IKTOB.

Tema 10. Cny:ke0Hble KOH(JIUKTHI U UX MocaeacTBUA. Buabl ciayxke0HbIX KOHGIUKTOB. [Ipodaema

MeIHALUHA

DakTophl, TOPOXKIAIOIINE COBPEMEHHBIC CITy>KEOHbIe KOH(IUKTH (MH(POPMALMOHHBIE TOTOKH,
CTpYKTypa OpraHu3alluy, KOpIOpaTHBHAas KyjibTypa). [lapamerps

ypoBeHb KoH(pmuKTHOCTH. [IpodumakTika ciry:keOHBIX KOH(INKTOB B OpPraHU3AIINH.

Kondnukt uHTEpecOoB Kak pasHOBUAHOCTH CIIY:KEOHBIX KOH(MUKTOB. Yka3 [Ipesunenra PO ot
03.03.2007 «O xoMuCCHAX IO COOMIOACHUIO TPEOOBAHUH K CITy>KEOHOMY MOBEIECHHIO TOCYIapCTBEHHBIX

CPEICTBO yIpaBICHHs KOHQIUKTOM U pa3pemieHus KOH(MIHKTA.
PykoBomuTenp Kak MOCpeaHUK

OpPraHU3alOHHON KYJIbTYpPHI U

TpaXTaHCKUX cIyKammx Poccuiickoit @enepannu U yperyaTupoBaHUIO KOH(PINKTAa HHTEPECOBY

CaMocTosTeIbHas pa60Ta CTYACHTOB IO AUCIHUIIIIMHE «lIcuxomorus yrpaBJICHUA KOH(I)J'II/IKTOM n

MEIMANHsT» BKIIOYAET CIEAYIONIHE BUIBI padoT:

Tema

Bomnpocsl, BeiHocumMbie Ha CPC

Ounas popma

1 2

4

1 Tema 1.
Beenenune B
JWICITUTIIAHY
«ITcuxomorus
yIpaBJICHUS
KOH(IIUKTOM u
MEIUALIHS.
OcHOBHOI
MOHATUIHBINA anmnapaT
IUCIUIUIHNHEL. OOBEKT
U TpeaMeT HayKu.

BBeneHue B mcuxosiorur0 KoHpiukra. OCHOBHOM

MOHATHHHBIA ammapar IUcIMIUIMHEI OOBEKT W NpenMeT
Haykd. Pa3BeneHHe TIOHATHH OOBEKT H  TPEIMET
koH(pmukTa. [lcuxomormss  KoH(IMKTAa B  CHCTEME
COBPEMEHHBIX 3HAHUH O 4deroBeke W odOmecTtBe. OCHOBHBIE
MOHATHS: KOH(IUKT, KOHQINKTHAS] CUTyalus, Y4aCTHUKH
KOH]IUKTa, OOBEKT, CYOBEKT KOH(IIMKTA, WHIMJCHT,
CWIBHBIM  OMNIIOHEHT, CIA0BIi  OIMOHEHT, OOpa3bl
koH(MUKTHOW curyaumu. CTpykTypa H JAMHAMHKa
koH(puKTOB. OOmIas Momenb W (QYHKIHUH KOH(DIMKTA,
OObeKTHBHBIE U CYOBbEKTUBHBIC NMPUYMHBI BOSHUKHOBEHUS
KOH(MIMKTOB. YcioBus npoTekanus KoHpimkra. DakTopsl
OIIPEIEIICHHUSI CUTYAIIMH KaK KOH(IMKTHOH («OOBEKTHBHBIE,
«TPYIIOBBIEY, «MHANBHIYAIBHBIEY).
[cuxomornueckass — Tpaauiysl  HM3y4eHHS]  KOH(QIIMKTOB.
Kondnukrel:  mHTpancuxuueckas wuHTepnperanus (3.
Opeiin, K. Xopuu, 3. OpukcoH). CuTyaroHHBIE
MOJXOMBI: HCCIEAOBAaHME KOH(IMKTAa Kak peaknus Ha
BHEIITHIOK CUTYAIIHIO: KOHQJIUKT KaK (hopMa arpecCHBHOTO
OTBETA HAa BHEUIHIOIO CUTYyalMIo; uccienosanus M. Jloiya:
KOHQIUKT Kak ¢QopmMa oTBeTa Ha KOHKYPEHTHYIO
curyaiuioo; M. Illepud: curyalMoHHBIH THOAXOA B
U3Y4YEHUH MEKTPYIIOBBIX KOHPINKTOB. KOTHUTHBUCTCKHUE
NOJXOMbl: KOH()JIMKT Kak KOTHUTHBHBIN (enomen (K.
JleBun, Teopum OamaHca, KOH(IMKT KaK KOTHUTHBHAs
cxema). MHccmemoBanms koHpmukTa B paborax T.
[lInOyrann. CoBpeMeHHBIE TEHJICHUMH B IOAXOAE K
KOH(IIUKTaM.

2 Tema 2.
Knaccudukamuu
KOH(IINKTOB

Tunonoruu KOH(QIMKTOB M UX KIACCH(PHUKAIHS.
[Ipobnema Tumosoruu KOHQIMKTOB B 3apyOeXHBIX H
OTEYECTBEHHBIX HCCIEIOBaHUsIX. KpUTEepHu THUIOJIOTHU
koH(puKTOB. [IpUMepbl THIONOTHH W KJIAcCH(DUKAILMN
koHpmkToB (K. boymmuur, Jl.Kozep, P.Jdapennopd,
K.JIesnn, H.B.I'pumnna u np.). Konduukr uaTEpECOB B
ciry)xeOHOH gestenbHOCTH. OcHOBaHHMS KOH(DIMKTa MO
CyOBEKTaM U CTOPOHAM.

Knaccudukanns no chepam xn3HeAesATEILHOCTH
Jofied, 10 XapakTepy OOBeKTa M 10 HaINpPaBIEHHOCTH
BO3/ICHCTBUS " pacrnpenesieHus TIOJTHOMOYHH.

00yueHHs
5
O,P
O,P




Peanucruueckuii 1 HepeaTUCTHYCCKUN KOHMIUKT.
Moenu pa3BUTHsI KOHGJIHKTA.

Tema 3.
BHyTpUIM4HOCTHBIN
KOH(JIHKT.

IMoaxoapl K HM3y4EHHIO BHYTPWIMYHOCTHOTO KOH(IMKTA
(IcUXoaHaTUTUYECKHUH, TYMaHUCTUYECKUH, KOTHUTHBHBIH,
OMXeBHOPAIBHBIN HOAXO/IBI, HMHTEPAKIOHH3M,
nororepanust). OCHOBHBIE KOHIEIHIIMHA OTEYECTBEHHBIX H
3amagHbIX  yYEHBIX. OCHOBHBIE  KJIaCCU(UKALUH
BHYTPHINYHOCTHBIX KOH(JIUKTOB. OcHOBHEIE
XapaKTePUCTUKH u BHJIBI BHYTPHIMYHOCTHBIX
KoHQmuKkTOB. Ponmp KoH(pIWKTa B (OPMHPOBAHUU H
pa3BuTHH TUIHOCTH. CHOCOOBI 3aBEepIICHNS W TIOCTICICTBIS
BHYTPWJINYHOCTHOTO KOH(IIMKTA.

Tema 4.
MeXITUYHOCTHBIE
KOH(JIMKTHI

Tunonorus MEXJINYHOCTHOTO BOCIPUATHSA.
[IpyuvHBEl ¥ MOTHBBI BO3HUKHOBEHHS MEXIMYHOCTHBIX
koH(MKTOB. [TpoGiemMa MeXIMYHOCTHOTO KOHQUIMKTa B
Pa3NUYHBIX ICUXOJIOTHUECKUX TEOPHUSAX: TEOpHs poJieH,
TpaH3aKTHBIA aHATN3 U Jp.

ConuanbHO-TICUXO0JIOTHYECKast pednexcus.
MexnuyHocTHast TIEpLEILHs. Wnentuduxanus.
Heuentpanus. Omnatuss. MexaHU3MBl MEXINYHOCTHOM
MaHUIYJISLUH. CouunanbHO-TICUX0JIOTHYECKOE
MIPOTUBOCTOSIHUE UHIUBU]IOB.

Cynpyxeckne KOH(MDIUKTH: B3aHMOOTHOIICHUS
CYIIPYTOB, TMOTPEOHOCTH, MHTEPECH], [IECHHOCTH W LEIH B
cynpyxeckoil xum3Hu. CeMelHble KOHQIMKTBL: MPUYHHBI
BO3HUKHOBEHHMS, JMHAMHKA pa3BUTHUs, KiIacCcH(UKaIMs,
¢ynkuu  u  mocnenctBus.  CiyxeOHble  KOH(IHMKTBL
KoH(nukTh «I10 BEPTHUKAIIH, ux TIPUYUHBI,
IpeayIpexaeHue.

P, O, PC

Tema 5. Crpareruun
MOBEACHUS B
KOH(IIUKTE.
Twumnomorus
TIepeKUBAHUS
Pa3IHIHBIX
KPUTHYECKIX
CUTYyalUH.

Tunonorus nepeXUBaHUs Ppa3IMYHbIX
KPUTUYECKUX CHUTYyalHH. Kpwusuc, KOH(JIUKT,
dpycrpanus, crpecc. duddepermmarms ctpecca u Kpr3uca
B 3aBHCHMOCTH OT CJIO)KHOCTH BHYTPCHHETO >KH3HCHHOIO
MHpa H YCIOBHII CyIIECTBOBAHHSL

P, O, 1

Tema 6.
BryTrpurpynmnossie u
MEXXTPYIIIOBBIE
KOH(JIMKTBI.

OCHOBHBIE ~ CIIOCOOBI  paspemieHHs TPYIHOBBIX
KOHQIUKTOB. DYHKIMM BHYTPUIPYIIIOBOIO KOH(DIMKTA.
IMocnenctBust koHGnMKTa B Tpymme. MeXITHHYECKHE
KOH(IMKTB, MX Kinaccuukanus. OCHOBHbIE CIIOCOOBI
dbopmupoBaHusi «oOpaza Bpara» B MEXKITHHUECKHX
OTHOIICHHUAX. BoiiHa kak oaHa u3 (GOpPM OSTHUUECKOTO
KOH(IIUKTA.

OCHOBHBIE CIOCOOBI pa3peleHuss MEKITHHIECKOTO
koH(MKTa. [lomuTHYecKkre KOH(IMKTHL, IPOSIBICHNE
MOJMUTHYECKNX  KOHQUINKTOB.  YperyiaupoBaHue |
paspemieHne TMONIUTHYECKUX KOH(IHUKTOB. YIIpaBiIeHHE
KOH(INKTaMH B 00IIIeCTBE

P, O, PC

Tema 7. Meronsl
H3yYEHUS u
paspenieHns
KOH(IINKTOB

MeTomonornyeckue  MPHUHIUIBI  HUCCIICIOBAHUS
KoH(muKTOB. CHCTEMHBIH TOAX0/ B H3Y4eHUN KOH(MINKTOB
(CUCTEeMHO-CTPYKTYPHBIA aHaIM3 KOH(QJIHMKTA, CHCTEMHO-
(DYHKIMOHANBHBIN ~ aHanMW3  KOHQUIMKTA,  CHCTEMHO-
TeHETHYECKHUi aHamm3 KOH(IHKTA, CHUCTEMHO-
nH(QOpMAMOHHBI  aHaIM3  KOH(IMKTA,  CHCTEMHO-
CUTYallMOHHBIH aHanu3 KOH(UIMKTa). OTambl aHaJIu3a)
koH(pMKTOB. [Iporpamma nccienoBanus.

OKCHepUMEeHTaJIBHBIE HCCIIEI0BaHUs KOH(IINKTA B
71ab0paTOPHBIX YCIIOBHSIX; 9KCHEPUMEHTEI C
MPOBOIMPOBaHNEM KOH(IMKTOB B €CTECTBEHHBIX yCIOBHSAX;

n3ydeHue crenuduyecknx (opM B3aUMOICHCTBHS Kak

P,0, 11




MOIICHeﬁ KOH(i)J'II/IKTa; OIPOCHBIC METObI.

[IpsiMble ¥ KOCBEHHBIE METOJBI  pa3pelleHus]
koHQmuKTOB (1m0 A.A.JloOpoBuuy). Texnuka Ouyl
(uHTerpaTMBHOrO  mpUHATHA ~ pemenni).  CrocoOsl
nepeBoja JECTPYKTHBHBIX  KOH(QIUKTOB B
KOHCTPYKTHBHBIE.

Texaukn BBIXOZIa u3 KOH(JIMKTHBIX

cutyauuid. [lcuxonorndeckass KOPPEeKIUsS KOH(IIMKTHOTO
obmenus. YnupasieHue KoHpmukToM. Mcmomp3oBaHue
KOH(JINKTOB B peHIeHUH MPoOIIeM.

8 Tema 8. Texnomorust  mpenympexaeHuss  koHpukToB: | P, O, PC
[Mpenynpexnenne, W3MEHEHHE CBOETO OTHOLICHUS K NMPOOJIEMHON CHTYaIlWH,
npoduIaKTUKA U | BO3AEHCTBUE HA ONIIOHEHTA, IICUXOJIOTHsl KOHCTPYKTUBHOM
paspereHne KPHUTHUKH. Yuactue TpeTben CTOPOHBI B
KOH(JIMKTOB. paspeieHny KOH(JIMKTOB: TPETEHCKUH CyJIbs, apOuTp,

menuarop, Qacunuratop, Habmonarens. OCHOBHBIE
(hopmbl pazpenieHUs] KOHQIMKTOB C IOMOIIBIO MEAHALIHH,
OCHOBHBIE  MOHATHS,  A(PQPEKTUBHOCT,  MEIHAlHH,
CTpaTeruyl U TEXHUKH MEIUALINH.

ITeperoBopsl Kak CpENCTBO  yNPABICHHS
KOH()JIUKTOM M paspelieHus KoH(IMKTa. PykoBomurens
KaK TIOCPETHIK

9 Tema 9. DrTHuueckue | MexrocyaapcTBEHHbIE KOH(QJIAKTBHL. Ocob6ennoctu | P, O, PC

KOH(JIMKTBI. MEXXI0CYIapCTBEHHBIX KOH(JINKTOB.
Mexrocy1apCTBEHHBI
€ KOHQ)JIMKTBI.
10 Tema 10. CiyxeOHble | KOHGNIUKT MHTEpecOB Kak pa3HOBHAHOCTh CIyXeOHbIX | P, O

KOH(JIMKTBI M UX
nocyuencTsuss.  Bunel
CITy)KeOHBIX
KOH(IIUKTOB.
[TpoGnema menuarum

koH(pukTOB. Yka3 Ilpesunenra P® ot 03.03.2007 «O
KOMHCCHSX TI0 COOJIFOJICHUIO TPEOOBaHHI K CIIY)KCOHOMY
MOBE/ICHUIO TOCYJNAPCTBEHHBIX TIPAXKIAHCKUX CITyKalUuX
Poccuiickoit @enepannu M yperyianpoBaHUIO KOH(IUKTA
HUHTEPECOB)

O —ompoc, PC — paz6op curyarmu, M- [Juarnoctuueckoe uccienoBanue, P - pedepar

4. MaTepuaJibl TeKylLIero KOHTPOJISA YCIeBAeMOCTH 00y4arommxcst

4.1. ®opMBbI M METObI TEKYLIEr0 KOHTPOJISI YCIIeBAEMOCTH 00y4alommXxcest 1
NMPOMEKYTOYHOH aTTeCTAUHN

B xoze peanuzauuu aucrumiuasl b1.B.07 «lIcuxonorus ynpasieHnus KOHQIUKTOM U

Meauanuvs» UCIOJIB3YIOTCA CICAYIOIMUEC METOAbI TECKYIIETO KOHTPOJIA YCIICBAEMOCTH

00y4aroUIMXCsl:
MeTtoasbl
N Tema HaumenoBanue Tem relymero
n/n KOHTPOJIs
ycneBaeMoOCTH
1 2 3 4
3 cemectp
1 Beenenue B mucummuuny «lIcuxonorus ymnpapieHus KOHGIUKTOM U Meauanusy. OCHOBHOM O,P
MIOHSATHHHBIN anmapaT JUCIMIIMHEL. OOBEKT M NpeaMeT HayKH.
2 Knaccugukarmm KOHQIMKTOB. O,P
3 BHYTpHUINYHOCTHBIA KOH(IUKT. O,P
4 MeXIIMIHOCTHBIC KOH(MIUKTHI P, O, PC
5 Crparernu moBeieHUs B KOH(IIUKTE. P,O, AN
Tunonorus nepexuBaHUL
PA3TMYHBIX KPUTHYECKUX CUTYAIHH.
6 BHYTpUrpymoBble U MEXTPYIHIOBEIE KOHPJIHUKTHL P, O, PC
7 MeToapl H3Y4EHHS B pa3perieHus] KOH(INKTOB P,O0, 1N
8 [Ipenymnpexaenue, NpopHIaKTHKA U pa3pemeHne KOHPINKTOB. P,O, PC

10




9 OrHuyeckue KOH(IUKTEL. MexXrocyiapcTBeHHbIE KOH(IUKTHL P,
10 | CuyxeOHble KOH(IIMKTBI M WX MHOCJIEACTBHA. Bumbl ciyxeOHbIX KoH(pumkTOB. IIpoGnema | P
Meuanuu

4.2. TunoBble MaTePHAJIbI TEKYIIET0 KOHTPOJIS yCIIeBAeMOCTH 00YYAI0IINXCS
IIpumMepbI KOHTPOJIBLHBIX BONPOCOB M0 TeMAaM U CHUIIUHBI

Bonpocul ona yemnozo onpoca (0), ouenku ymeHnuil npoeooums ouazHocmuyeckoe uccieoosanue (IH),
npumeput 0na pazoopa cumyayuii (PC)

Tema 1. Beenenne B qucnumiauny «Ilcuxosiorusi ynpapieHusi KOHQINKTOM U MeAHALUS».

OcHOBHOIT NOHATHIHBIN annmapaT AMCHUIVIMHBL. O0beKT U NpeaMeT HayKH.

1. JlaiiTe XapaKTepUCTHKY MOHSATHI OOBEKT U IMpeaMeT KOH(IHKTA.

2. OcCHOBHBIE MOHATHSI: KOH(DIUKT, KOHPIUKTHAS CHTYAIHs, YIYACTHUKH KOH(IJIUKTA, 00BEKT,
CyOBEKT KOH(JIMKTA, WHIMJCHT, CHJIBHBIA ONIOHEHT, CJIA0BbId OMIIOHEHT, OO0pa3bl
KOH(MIUKTHOU cuTyanuu. CTpyKTypa U IMHAMUKA KOH(IUKTOB.

3. CohopmynupyiiTe (QakTopbl ONpENeNCHUS CHTYallMH KaK KOH(MIMKTHOW («OOBEKTUBHBICY,
«TPYIIOBBICY, KHHAUBUITYATBHBIC).

4. KaxoBbl COBPEMECHHBIC TCHACHIIUU B TIOJX0/1¢ K KOH(IUKTAM.

5. Kakue noaxomp! k u3y4eHu0 KOHMIMKTOB BaM m3BecTHBI?

Tema 2. Knaccnpukanuu KoH(JIMKTOB.
1. B gem mpobiema THIOIOTHH KOH(MDIMKTOB B 3apYOEIKHBIX U OTEUECTBEHHBIX UCCIIEIOBAHUSX ?
2. llpuBenute mpumepsl Tumonoruu u kinaccuduranun xoHMukToB (K.Boynmuar, JI.Kozep,
P.Jdapeunopd, K.Jlesun, H.B.I'pummuna u ap.).
3. Uro Takoe KOH(IMKT HHTEPECOB B CIYKEOHOM JIEATeIBHOCTH?
4. Kakwne moznenu pa3BuThs KoH(IHKTa Bam n3BecTHBI?
5. CocraBbre Tabnuy «Tunojaorus KOHQIUKTOBY.

Tema 3. BHyTpMJIMYHOCTHBINA KOH(PJIMKT.

1. Kakwne Teopun BHyTPHINIHOCTHOTO KOHGIMKTa Bam n3BecTHBI?

2. CohopmynupyiiTe OoTIMYHS B MOAXOJAaX K H3YUYCHHIO BHYTPHIMYHOCTHOTO KOH(DIMKTA
(mCUX0aHANMUTUYECKHUH, TYMaHUCTHYECKNH, KOTHUTHUBHBIN, OMXEBHUOPAIBHBIA ITOJXOJIBI,
WHTEPaKIMOHU3M, Jiorotepanus). O

3. B uem cmenuduka BHYTPHIMYHOCTHBIX KOH(UIMKTOB Y TIPEACTaBUTENEH pPa3THYHBIX
npodeccuii? Kakne OCHOBHBIE CHOCOOBI pa3pelieHUs] BHYTPHIMYHOCTHOTO KOH(QIUKTA
Bawm u3BecTHbI?

Tema 4. Me:KIIMYHOCTHBIE KOHQINKTHI
1. KakoBbl HmpUYMHBI W MOTHBBI BO3HHMKHOBEHHUS MEXIHYHOCTHBIX KOH(IUKTOB?B uem
COCTOMT MpoOjeMa MEXKINYHOCTHOIO KOH(JIMKTA B PA3IMYHBIX  NCHXOJOTMYECKHX
TEOPUSX: TEOPHUS POJICH, TpaH3aKTHBIN aHAJIN3 U Jp. ?
Crioco0bI pa3perieHrs MEKINIHOCTHBIX KOH(JIUKTOB.
3. Cynpyxeckue KOH(IMKTBI: B3aUMOOTHOILICHHUSI CYNPYroB, HOTPEOHOCTH, HHTEPECHI,
LIEHHOCTH | LIEJH B CYNPY>KECKOM KU3HU.
4. Cewmeiinble KOH(DIUKTHI: MPUYMHBI BOSHUKHOBEHHUS, JMHAMHKA Pa3BUTHUS, KJIACCH(DUKAIIHSL,
(YHKLINH U TIOCIIEACTBUSI.
5. CiyxeOHble KOH(DIUKTBHI.
6. KOHQIHKTBI «I10 BEPTUKAINY, UX TPUUUHBI, IPEIYIPEKICHIE.
IIpumeps! nus pazdopa curyanuii (PC) (moJIHBII NakeT cHTyaluii HAXoAUTCA HA Kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHIEOIIPUMEpE, IPEATI0KEHHOM MpenojaBaTeneM, OCOOEHHOCTH
oOmennst ¢ KOHQUIMKTHBIMH JtoapbMHU. llpemioxknre pexkoMeHZanmuu JUIsl CHIDKEHHS  YPOBHS
KOH(IJIUKTHOCTH.

N
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Tema 5. Ctpaternu noBeieHusi B KOH(QIUKTe. THUnmogorus mnepe:kMBaHus  pasjMYHbIX
KPUTHYECKUX CUTyalu.
1. Crparerunu moBeneHUS B KOH(IMKTE — HACTOHYMBOCTH, MPHUCIIOCOOJICHUE, W30eraHue,
KOMITPOMUCC, COTPYTHUYECTBO. [ICMXOJIOTMYECKUiT MEXaHU3M CTPATETHiA.

2. Tunosnorus nmepexUBaHUs Pa3INIHBIX KPUTHUYECKUX cuTyarnuid. Kpusuc, KOH(DJIHIKT,
¢dpyctpanus, crpecc. HuddepeHmanms ctpecca M KpU3uca B 3aBUCUMOCTH OT CIIOKHOCTH

BHYTPEHHETO JKU3HEHHOTO MUPA U YCIIOBUH CYIIIECTBOBAHUS.

Onenka yMeHMii IPOBOAMTH AUATHOCTHYECKOe HccaenoBanue (JIN)

1. Brmmonnaure Tect Tomaca «Benymias crpaTerus B3auMOIEHCTBUSA». PaccMoTpuTe BOIpOC
(hopMUpOBaHUs YMEHUI KOHCTPYKTUBHOTO B3anMozeicTBUs. CocTaBbTe pEeKOMEH/IAIINH.
2. Ha xonkperHOM mpuMepe, MNPEAIOKEHHOM IIpernofaBaTesieM, MOKaXUTe, Kakoil repoi

HaXOJHUTCA B COCTOSHUHU CTpecca, KaKOH — B COCTOSIHMM KOH(QUINKTA, KpU3rca U (hpycTpainy.
[Touemy? CocTaBbTe peKOMEHAAIMH IO BBIXOJY U3 3TUX COCTOSHUH.

Tema 6. BHyTpurpynmnoBbie 1 MeKrpylmnoBbie KOH(JIMKTHI.

1. TlonATHe MEXIPYIIOBOTO U BHYTPUIPYNIIOBOIO KOHGUIMKTA. MOTHBAaLMOHHBIN MOIXOL,
CUTYallMOHHBIN TOX0H, skcnepuMeHT M.Ilepuda, «peanuctudeckas Teopus KOHPIUKTa,
KOTHUTHBHBIA NOJXO.

B 1yeM npuunHBI BOSHUKHOBEHUS] MEXTPYIIIOBBIX KOH(PIUKTOB U UX KJIacCU(HUKALIHA.
Kakne ocHOBHBIE CTTOCOOBI pa3penieH sl TPYyInoBbIX KOHGIUKTOB Bam n3BecTHbI?
KakoBbl GyHKIIMM BHYTPUTPYIIIOBOTO KOH(IMKTA
MexaTHU4eckre KOHIUKTHI, WX Kiaccudukamusa. OCHOBHBIE CITOCOOBI (POPMHUPOBAHHS
«o0pa3a Bpara» B MEKITHUYECKUX OTHOLICHUSIX. BoifHa kak ogHa U3 GOpPM ITHUYECKOTO
KOH(IIUKTA.
6. OcHOBHBIE CHOCOOBI pa3pemieHusT MeXITHHYEeCKoro KoHdumkra. [lommtudaeckue
KOH(JIUKTBI, IPOSIBICHUE MTOJTUTUIECKUX KOH(DIUKTOB.

IIpumepsl Aas pa3zoopa curyanuii (PC) (mosHbIi nakeT cUTyaluii HAXOAUTCHA HA Kadeape)

1. PaccmoTpuTe Ha KOHKPETHOM BHJICOIIPUMEpE, TPEATIOKEHHOM MpenoaBaTeieM, OCOOCHHOCTH
MEXTOCYIApCTBEHHBIX, MOJIUTUYECKUX, STHUYECKUX KOHGIuKTOB. Ilpeanmoxure pekomMeHmauuu ajst
CHIDKEHHS YPOBHS KOH(JIMKTHOCTH.

akrwn

Tema 7. MeToabl u3y4eHusi U pa3penieHusi KOHQIUKTOB

1. JlaiiTe XapakTepHUCTHUKy CHCTEMHOTO TIOAXO/Ja B H3yYEHHH KOH(DIUKTOB (CHCTEMHO-
CTPYKTYpHBIH aHain3 KOH(MJIMKTA, CHUCTEMHO-(DYHKIIMOHAJBHBIN aHann3 KOH(QIIMKTA,
CHUCTEMHO-TEHETHUECKUI aHaidu3 KOH(IMKTA, CHUCTEMHO-MH()OPMALMOHHBIM aHaJIH3
KOH(JINKTA, CUCTEMHO-CUTYAlIMOHHBINA aHaJIN3 KOH(IINKTA).

2. W3ydenue KOHQIMKTHBIX OTHOIICHWI B COIHMAJBHBIX rpynmax. MojayinpHas MeTOAuKa
JMAarHOCTHKH MEKITMIHOCTHBIX KOHQIIMKTaX A.Sl. AHIlyroBa.  DKCliepUMEHTaIbHbIC
ucciefoBaHus  KOH(QJIMKTa B JTAOOPAaTOPHBIX  YCIOBHAX;  SKCIHEPUMEHTHI  C
MPOBOLIMPOBAHNEM KOH()IMKTOB B €CTECTBEHHBIX YCIOBHSX; M3yYCHHE CIEIU(PHUSCKHX
(hopM B3aMMOJICHCTBUS KaK MoJiesiel KOH(IINKTA; ONPOCHBIE METOIBI.

3. Ilpsmple W KOCBEHHBIE  MeTOIbl  pasperieHus KOHOIUKTOB (1Mo A.A.JloOpoBuuy).
Texnuka @unam (MHTErpaTUBHOTO MNPHHATHS perieHuit). CrocoOsl nepesoja
JECTPYKTHUBHBIX KOHQIMKTOB B KOHCTPYKTHUBHBIE.

4. Kakve TeXHHKH BBIXOJa W3 KOH(DIUKTHBIX cUTyanuii Bam n3BecTHbI?

Ounenka yMeHHH NMPOBOJMTH JHATHOCTHYECKOe Hcciaenosanue (JAN)
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KakoBbl BO3MOXXHOCTH TICUXOJIOTUYECKHX TECTOB B M3YYCHHHU W JUATHOCTHKE
KOHGIMKTOB? BO3MOKHOCTH TECTOB B OIPEACIICHUN KOHPIMKTHOCTH YeIoBeKa?
[IpuBenure  mpuMepbl  METOAMK  OMpPEICIICHUS  YPOBHS  BHYTPWIMYHOCTHOU
koHGHUKTHOCTH. [lo mpockOe mpemoaaBareis MPOBEAUTE OJHY W3 METOAMK U
MPOUHTEPIIPETUPYNUTE PE3YIIBTATHI.

Tema 8. [Ipexynpesxnenne, npoQuIaKTUKA U pa3pelieHue KOHQIUKTOB.

1.

2.

Uto Takoe OamaHC B3aUMOOTHOINCHHM ¥ MpoduiIakTHKa KOH(GIUKTOB (OamaHc poJieH,
OanaHC B3aMMO3aBHCHMOCTH B PEIIEHUSIX M ACWCTBUAX, OallaHC B3aMMHBIX YCIIyT, OajaHc
yiep0a, cOaTaHCHPOBaHHOCTh CAMOOIICHKH U BHEIITHEH OLIEHKH)?

[leperoBopsl Kak CpeACTBO YIpaBieHHUs KOH(QIMKTOM M pa3pelieHus KOHDIMKTA.
PykoBomuTenb Kak MocpeTHIK

IIpumeps! pis pazdopa curyanuii (PC) (moJiHbIi NakeT cuTyanuii HaxXoauTes Ha Kadeape)

PaccMoTpuTe Ha KOHKPETHBIX BHACONPUMEPAX, MPEATIOKESHHBIX MPENOIaBaTeNIeM, KaKue
CIIOCOOBI MPOPMITAKTHKY KOHMIUKTOB UCIIOJIH30BAHBI ONIIIOHEHTAMHU?

PaccmoTpuTe Ha KOHKPETHBIX BUJICONPHMEPAX, MPEUIOKEHHBIX MPENoaBaTeiem,
OOBEKTUBHBIC M OPraHHU3AIMOHHO-YIIPABICHYCCKUE MPEIMOCHUIKH TIPEIYIPEKICHHS
KOH(JIMKTOB.

Tema 9. ITHNYecKue KOHPIUKTHI. MeKrocyaapcTBeHHbIe KOH(PJIMKTBI.

Nookow

Uro Takoe ITHUYECKUH KOHPIIUKT?

B 4em crnienmguka STHUYECKUX KOHPIUKTOB?
[TpuauHbBI STHUYECKOTO KOH(MIINKTA.
MesxrocyaapcTBeHHbIE KOH(PIIUKTHI.

OcoOeHHOCTH MEXTOCYJapCTBEHHBIX KOH(IIUKTOB.

IIpumeps! A5 pazdopa curyauuii (PC) (mosHbIi makeT cuTyaluii HAXOAUTCHA HA Kadeape)

1.

2.

PaccMoTpuTe Ha KOHKPETHBIX BHJICONPUMEPAX, NPEIUIOKCHHBIX MpPENoiaBaTeseM,
cnennpuKy STHHIECKUX KOH(DIUKTOB

Kakme cnocoObl mpodmiiakTHKH KOH(MJIMKTOB HE WCIIOIb30BAaHBI ONIOHEHTAMH B
STHUYECKOM KOH(DIUKTE?

Tema 10. Cay:keOHble kKoH(IUKTHI. [Ipobiaema Mequanumn

1.
2.
3.

UYro Takoe Mmeauanus’?

Buast meguanun? Mactutytel Meguaiuu? CpeacTBa Menuamnun?

KoH(muKT nHTEpecoB Kak Pa3HOBHIHOCThH CIIYy)K€OHBIX KOHQUMKTOB. YKa3 [Ipesnnenra
P® ot 03.03.2007 «O xomHccusix 1O COONIOAEHHIO TpeOOBAaHUU K CiIy>KEOHOMY
MOBEJCHNUIO TOCYNAPCTBEHHBIX TIpaXIaHCKUX ciyxammx Poccuiickoit ®enepamuu u
YpETYIUPOBAHUIO KOH(IUKTA HHTEPECOBY

TecToBBIE BONPOCHI 10 TEMAM TEMAaTHYECKOI0 MJIaHA
1. Iu4HOCTHBIE IPUYHHBI KOH(JIMKTOB 00YCI0BIEHbI:
a) MeKITHYHOCTHBIM B3aMMOJICHCTBHEM BHYTPHU OTAEIBHOM COIMATBHOMN IPYIIITBI
0) Cnoeundukoil NpoLECcCOB, MPOUCXOAAIIMX B IICUXUKE YEJIOBEKA B XOJE €ro B3aUMOACHCTBHA C
JPYTHMH JIFOJBMH U OKpY’KaroLled cpeon
B) Bo3mymienuneM muuHOCTM HpPOTHB OOIIECTBA MO MOBOAY Oo0Jiee IIOJHOTO YIOBJICTBOPEHUS €€
MaTepHaJIbHBIX HHTEPECOB
r) Hexxenanmem TMYHOCTH TEPIETh IPYTYIO JIMYHOCTh U OCTAIBHBIX JIOJCH

2. Konpaukr
a) coryameHue

B nmepeBoai€e ¢ JaTUHCKOro o3Ha4vaer:

0) CTOTKHOBEHHE

B) CyILLIECTBOBaHUE

T') MPOTUBOpPEUHE

3. AccepTHBHOCTD MPeANOJIaraeT caeqyonuid BApUAHT OTHOIIEHHIT:
a) " me Ok - To1 HE Ok "

0) "5 Ok - Ter HEe OK"

B) "S Ok - 61 OK"

r) "S ve Ok - o1 OK"
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5. OIIeHO‘leIe MaTepHaJbl HpOMe)KyTO‘lHOﬁ aTTeCTAllM1 IO JUCHHUITIJINHE

5.1. MeToabl NpoBeeHUs 3a4eTa

IIpomMe:xkyTouHasi aTTecTalUsi MNPOBOAUTCS ¢ NPHMEHEHHEM CJEAYIIIUX MeTOd0B
(cpenctB):

®dopmMoii TPOMEKYTOUHOM aTTECTAIIMK TI0 YIeOHOMY TUIaHY SIBJISIETCS 3a4eT. B kadecTBe
CpEICTBA OIICHUBAHHUS B pPaMKaX IMPOMEKYTOYHOW aTTECTAllMd BO3MOXKHBI JBa BapwaHTa (B
3aBUCUMOCTH OT TEXHUYCCKHUX YCIIOBUIN):

1) arTecTalMOHHBIA TECT B CUCTEME JAMCTAHIIMOHHOTO 0Opa3oBaHus, BKiItouaromuii 20
BOIIPOCOB IO COJIEPKAHUIO BCETO Kypca, C OTpaHMYCHHEM 110 BpeMeHH 60 MUHYT, U ¢ OJHOM
MMOTILITKOM;

2) ycTHOE cobeceloBaHHE C MHCbMEHHON IMOATOTOBKOW B TeucHne 30 MHUHYT HIH
NUCHMEHHBIA OTBET HA 2 BOMPOCA IK3aMEHALIMOHHOT0 Omera B TeueHue 60 MuHyT.

[Ipy HEOOXOOMMOCTH TPEAYCMATPUBACTCS YBEIMYCHHWE BPEMEHHM Ha IOATOTOBKY K
MPOMEXYTOUHOU arrTectauuu. llpomenypa mNpoBEeNEeHHS MNPOMEKYTOUHOW AaTTECTALMM JJIst
00y4aromuXcsi ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSMHU 3JI0POBbSI U OOYYArOIIUXCS WHBAINIIOB
YCTAHABIMBACTCSI €  y4€TOM  HMHOUBUAYAIbHBIX  NCUXO(PHU3UYECKUX  OCOOCHHOCTEH.
[TpomexyTouHasi aTTECTALUs MOXKET MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

5.2. OleHOYHBbIe MATEPUAJIBI IPOMEKYTOUHOM ATTeCTALMH

KoMmnonenT IIpomexyTOUHBINH/K/II0Y€eBOM Kpurepuii oueHuBanus

KOMIICTCHIIUN HHAUKATOP ONCHUBAHUSA

IIKc-5.1 Bribupaer amexkBaTHBIN CUTYAIIMH BAI U [MonpoOHO aHANMKM3HUPYET U BEPHO BEIOMpAET
CTHJIb MCIUaMK1 aJleKBaTHBIM BUI U CTHJIb MEIHUALIUN B JTAHHON

KOHKPETHON CHTYalll! U3 CYIIECTBYIOLINX

D¢ deKTHBHO BEET NepEeroBOPhI
BUJIOB MeJTUALIUH

I'pamoTHO ¥ 3QPEKTHBHO MTPOBENCHBI

HIepPETOBOPHI

IIpoBOIUT cpaBHUTENLHBIN aHATN3 PabOThHI

MEeJMaTOPOB M KOHCYJIbTAHTOB, €€

0coOeHHOCTEH U AKTYyaJIbHOCTH B HAalllM THU.

TunoBble OLEHOYHbIE MaTepUuaJibl HpOMe)KyTO‘lHOﬁ aTrTeCcTaliumn

IIpumepHbIe BONPOCHI K 3a4eTy
[Tonsitne kondaukTa. OOBEKT, IPEAMET U 331a4H ICUXOJIOTUU KOH(IINKTA.
[IprunHBl KOHPIUKTOB.
OCHOBHBIE HCTOYHUKN KOH(JIMKTOB, UX XapaKTEPHCTHKA.
Buas! KoHGIHUKTOB.
OTHUYECKUHA KOH(IUKT
KoHdmukTs! B ci1ykeOHOI JesITeTbHOCTH.
KoHdmukT nHTEpECOB B CITY’)KEOHOH NI TEITLHOCTH.
BHYTpUIMYHOCTHBIH KOH(IIUKT.
MeXITUYHOCTHBIE KOH(INKTHI.
Bupl MEXITMIHOCTHBIX KOH(IMKTOB.
BHyTpurpymnioBsie 1 MEXIPyNIOBbIE KOH(IUKTHIL.
[TonsiTHE accepTHBHOCTH. ACCEPTUBHOCTh KaK CTHIIb YIPABICHUS KOHQIUKTOM.
CrpykTypa KOH}IHKTA.
Crannu KOHQIUKTA.
Mogenu pa3BuTHS KOH(]IHUKTA.
Mojienu KOHCTPYKTUBHOTO MOBEJICHHS B KOHDIIMKTE.

HBOOo~NoO~®ONE

el T el
SOk wbdE O
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17.
18.
19.

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.

JlecTpyKTHBHOE MOBEJICHUE B KOH(IIUKTE.
OCHOBHBIC IMMOIXOBI K M3YUCHUIO KOH(IIUKTA.

Tumonorus NEPpCKUBAHUA PA3JIMIHBIX KPUTUYCCKUX CI/ITya]_[I/Iﬁ XapaKTCpI/ICTI/IKa METOJ0B

M3YYCHUS KOH(IIHUKTA.

dunococko-conuanbHas  MCUXO0JIOTHYECKas TPAJAUIINN H3YICHHUS KOH(PIUKTA.
Teopus KOTHUTUBHOTO JauccoHaHnca JI.decTuHrepa.

MOTHBaIIMOHHBIC KOHIETIMHA MEXINIYHOCTHBIX KOH(IHKTOB,

OcHoOBHBIE 3Tanbl pa3BUTHA KOHGIHKTONOrHH B Poccun.

Brusiane koOH(DIMKTOB HA pa3BUTHE OPTaHU3AIINN.

[Ipenynpexnenue KOHOIUKTOB.

Metomuka yperynuposanus kondaukros K. Tomaca.

[IpoGiema BeIOOpa cTpaTETHH MTOBEACHNUS, COOTBETCTBYIOIIECH KOH(PIMKTHON CUTYaIHH.
AHanu3 KOH(QIUKTHOW CUTYaIIHH.

XapakTepHucTHKa Mep, HalPaBJICHHBIX Ha YPEryJIMPOBaHUE KOH(IIUKTA,
TakTuku ynpaBneHns KOHPIUKTaMHU.

Meroauka penreHusT MEKOOITMHHBIX KOH(IHNKTOB.

I"apBapackuii mpoekT 1o neperoBopam. [leperoBopsl kak crnocod yperyinpoBaHus KOH()IUKTOB.
Bunsl neperosopoB. Tumu4Hble HEOOCTaTKH IPOTHUBOCTOSAILIMX CTOPOH, HIOIyCKaeMble IpU

BEJICHUU MIEPETOBOPOB.

TexHHKa MOCPEAHUYCCKON ACSITEILHOCTH B KOH(DIUKTE.

Metoa NpUHIUTTHATBHBIX TIEPETOBOPOB.

XapakTepuCTUKa CTUIEH MO3ULUOHHOrO NOAX0A.

Oco0eHHOCTH U3MEHEHHUS CTpaTerny MO3ULIMOHHOTO TOpra.

[Tcuxonoruueckas COBMECTUMOCTE KaK MPOIIECC, PE3YJIBTAT U YCIOBUE ACSITEIHHOCTH.
Buasr mcnxoaorudeckoil COBMECTHMOCTH.

®daxTopsl, 00eCTIeYNBAIOIIIE COBMECTUMOCTD

Menuanusa. Bunsl Meauanum.

HNHcTuTyTH MEIUAIUN.

IIpuMepHbIe BONPOCHI HTOTOBOT0 TECTA MO TUCHHUILINHE
(momHBIH TecT HaxonuTCs Ha Kadempe)

1. BHYTPHINYHOCTHBIH KOHQIHUKT B TEOPHHU POJIEBBIX KOH(PIUKTOB 00bACHIETC:
a) HECOBIIA/ICHUEM BO3MOXKHOCTEH 4enoBeKa ¢ TpeOOBaHUSIMH PEalbHOCTH

0) COrnacoBaHHOCTBIO POJIEBOTO TIOBEICHUS C COLMATIBbHBIMA HOPMaMH

B) HAJIMYHEM Y YEJIOBEKa «KOMIUIEKCA HEMTOJIHOLIEHHOCTH

T') paccoriacoBaHHOCTHIO POJIEBOTO TOBEJEHHS ¢ CUCTEMOI IPYNIOBBIX OKUAAHUN

2. Kakue BuabI KOHQUINKTOB He KIacCH(UIMPOBAHBI O COCTABY UX YYACTHUKOB?
a) BHYTPUIMYHOCTHBIE;

0) TBOpUECKHE;

B) OpTaHU3aLMOHHBIE.

T) TPYNIIOBEIE;

3. B rpynny MeTo10B yIpaBJieHUs] KOHPINKTAMM BXOAAT (UCK/JIIOYUTE JHIIHEee):
a) CTPYKTYpHBIE METO/IBI;

0) MeTon KapTorpadum;

B) OITpOC

T') COLIMOMETPUS

Pa30op cutyauuii (cTyaeHThI HOJTY4YAal0T KAPTOUYKHU ¢ TANMYHBIMUA CUTYAIIUSIMH):
1. Ha Bamux ria3ax cOTpyIHHK Pe3KO OTBEYACT KJIMEHTY 1o Tejaedony. Uro Bl emy ckaxere?

[Touemy?

2. Bam ximent roBoputr Bam Takyio ¢pasy: «Uro Bbl Bcex oueHuBaere, risins Kak Bl
paboTaeTe, MOXXHO C TOCKH ymepeTb». OTpearupyiire, mokamyiicra, W3 3r0-COCTOSHHUS

Pomutens, Bapocnoro, Pebenka (mo 3.bepHy).

3. Pa3peLm/ITe HpO6J’I€MHYIO CUTyallul0, HNPCAJIOKCHHYK IPCIOAaBaTCICM, IIPpU TTOMOIIN

texnonoruu «Koaeco». P aCCMOTpHUTEC MOIIAr OBBIN AJITOPUTM PCUHICHUSA TAKUX 3adad.

Onenka yMeHMii MPOBOAUTH JUATHOCTHYECKOE uccaenoBanue (JAN):
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MuHUMaTBEHBIN HA00P TUArHOCTUYECKUX METOIUK, KOTOPBIMH JODKECH BIIAJETh 00yJatOIIUNACS:

1.
2.
3.

A -

RBOONoO~WONE

23.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Tect Tomaca

Ymenue GopMUpPOBaTh U HHTEPIIPETHPOBATH KapTy KOH(IUKTA.

YMeHue cuuTaTh COIMOMETPUICCKUE WHICKCH M aHAIM3UPOBATh PE3yIbTaThI
COIIMOMETPUIECKOTO HccienoBanus (Kypce ColuanbHON MCUXOIOTHHN).

IIpuMepHbIe BAPHAHTHI OLEHKH YPOBHS C()OPMHPOBAHHBIX KOMIIETCHIIU
(TIONTHBIH ITaKeT HAXOAUTCS Ha Kadeape)

CocraBpTe KapTorpaduro KOHQJIMKTa B OPTaHU3AINH, IPEJIOKEHHOTO TIPEIIOTaBaTCIICM.
CocraBbTe KapTorpaduio KOH(QINKTa B CUCTEME YIIPABJICHUS, IPEIOKEHHOTO MPENoJaBaTeieM.
Ha mnpumepe peanbHOro KOH(QIIMKTA, MPEAJIOKEHHOTO MpPENoJaBaTesieM, MpOoaHaIH3UpyHTe
nporecc Menuauud. B uem ommOka NAaHHOrO KOHKpeTHOro menuaropa? B uem cuibHble
CTOpOHBI?
Onwummre (GeHOMEHBI COUMATIbHOMN JIeHH, OTPYNIUICHUS MBIIUICHUS, CBHIETEJIeM KOTopax Brl
cramu. ['me 3T0 mpowcxoauno, KTO NPUHUMAl YYacTHE€ BO B3aUMOJICIHCTBUH, K KakoOMy
pe3ynbpTaTy 3710 npuBeno? Kakoit tam koHpIuKTa BO3HUK? ONMUIINTE YCIOBHUS, CIIOCOOCTBYIOIIHE
BO3HHKHOBEHHIO 3THX 3(PQEKTOB U MOCICAYIOMMX KOHMIUKTOB.. OMUpasch Ha 3TH YCIIOBHA,
npuAyManTe crocoObl YMEHbIICHUS 3TUX 3G HEKTOB. YKaKUTE, KTO UX MOKET OCYIIECTBHUTh, YTO
MMEHHO U KOTZIa HaJ0 CHIENaTh.

TemaTuka pedeparon
CoBpeMeHHbIEe TPOOIEMbI PA3BUTHSI KOHPIUKTOIOTHH.
Pons 1 MecT IeperoBopoB B MpoIiecce peryaInpoBaHus KOHPIUKTA.
Oramnbl IeperoBOPHOTO Mpolecca.
OcCHOBHBIE MOZIENH TIOBEACHUS B IEPETOBOPHOM IIpOLIECCE.
[Ipo6iieMa BHYTPHIUIHOCTHOTO KOH(ITMKTA BO B3risinax 3. Opeiina.
BHyTpuanuHCTHBIE KOH(DIUKTHI U CyUIMIATBHOE MTOBEICHHE.
Knaccudukanus BHyTpHIMIHOCTHBIX KOHQIUKTOB 10 K. JIeBuny.
VYuernne K. FOHTa 0 mpupoe BHYTPIITNIHOCTHBIX KOH(IHKTOB.
MeXIUIHOCTHEIE KOH(i)JII/IKTI)I B OpraHu3anuu: CyIHOCTb U IPUYUHBI.
Knaccudukanus 1 mpuYUHB MEXTPYITIOBBIX KOH(IUKTOB.
PernonanbHble KOHQIUKTH HA IOCTCOBETCKOM IIPOCTPAHCTBE (IICUXOIOTUYECKUI aCIeKT)
JeBuanTHOE MoBeaeHNE KaK (PaKTOp KOH(OIMKTHOCTH B CEMEMHBIX OTHOILICHUSX.
Kon}nukTHAsE ceMbsi: XapaKTEpPUCTHKA U TTOCIIC/ICTBHSI.
Knaccudukanus conuanbHbIX KOHQIMKTOB U UX XapaKTEPHUCTHKA.
OyHKIMM KOH(DIUKTOB B OpPraHU3aLIH.
Bo3mosxkHoCcTH TECTOB B OIpeaACICHNN KOH(bJ'II/IKTHOCTI/I JIMYHOCTHU.
KondmuxTe! B chepe ynpaBieHus: TUIIBI U CIOCOOBI pa3penicHusI.
Oco0eHHOCTH BOCTIPUSTHS KOH(IMKTHOW CUTYallUH.
OOmieHne Kak OCHOBHOH 3J1eMEHT B KOH(DJIMKTHOM B3aUMOJICHCTBHH.
KoH]UKTEI B cUCTEMe ToCyJapCTBEHHOTO YITPABICHHSI.
ITpobieMa HHCTUTYLIMOHAIU3ALUH TOTUTUIECKUX KOH(IUKTOB.
OCHOBHBIE aCNIEKTHI M TEHJACHLUH Pa3BEPTHIBAHUA NOJIUTUIECKUX KOH(IMKTOB MEPEXOIHOTO
nepuoja.
[TonsiTHE pernoHaIbHBIX KOH(MIMKTOB. PernonanbHele KOH(IMKTHI HA TOCTCOBETCKOM
MPOCTPAHCTBE.
Cocrostaue u TMEPCIICKTHUBLI KOH(l)J'II/IKTOJ]OI‘I/II/I 3THO-HAIITMOHAJIbHBIX OTHOIIIEHHUH.
OcHOBHBIE IMPUYMHBI 1 MEXaHU3MbI 3THOKOH(1).HI/IKTOB.
OCHOBHBIE MTOIXOABI K U3YUYEHHIO KOH(IIUKTA.
XapakTeprucTHKa METOI0B U3yUeHHsI KOH(INKTA.
OCHOBHBIE HCTOUYHUKN KOH(PINKTOB, UX XapaKTEPUCTHKA.
ConuaneHas HapsHKEHHOCTh U OCHOBHBIE METOBI €€ PETYJINPOBAHUS.
[lcuxonoruueckasi HaNPsHKEHHOCTb, €€ POJIb B KOHQIIUKTE.
CYHIHOCTB MAaHUITYJIATUBHOT'O ITOBCJICHUA.
Crparernu pearupoBaHus YelloBeKa Ha BOZHUKHOBEHHE KOH(MIIMKTA.
Mogenu pa3BuTHs KOHQIUKTHOM CUTyaluy.
CTpaTeI‘I/II/I 1 TaKTHUKU KOHq)_HI/IKTHOI‘O B3aI/IMOJ];eI‘/‘ICTBI/I$I.
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35. Mojenu KOHCTPYKTHBHOT'O TIOBEACHUS B KOHPIMKTE.

36. IpodunakTrKa 1 MPEeayNPEeKAcHIHEe KOHDIMKTOB.

37. TexHuka KOHTPOJIS U yNpaBieHUs KOH(PIMKTHON cUTyanuei.

38. JlecTpyKTHBHOE MOBEICHHE B KOH(IHUKTE.

39. [IpumeHeHne yIoBOK MPU KOH(GIMKTHOM B3aWMOCHCTBHH.

40. CriocoObI OTpaXKEHHUS YIOBOK.

41. DMouuu 1 KOHMIHKT.

42. TexHHKa TOCPCAHUYCCKON AEITEILHOCTH B KOHDIMKTE.

43. OcobeHHOCTH OOIIEeHHUS ¢ KOH(MIUKTHBIMU JIFOIbMHU.

44. XapakTepucTHUKa CTaAUN KOHQIHUKTA.

45. JlunamMuKa NpOTEeKaHUsI KOH(IIUKTA.

46. KoHdnukToreHHble 0COOEHHOCTH OTHOIIICHUH B CHCTEME PYKOBOJICTBO — TIOJYHUHEHUE.

47. DxoHOMHYECKHE KOH(DIUKTHI BUepa M CETOTHS.

48. Tonuruaeckue KOHPIUKTHL.

49. KoH(MIUKTBI B MUPE TIOJUTHKH.

50. Hacnnme Kak HOIUTHYIECKOE CPEICTRO.

51. CtpykTypHBIE MpOLeCcChl KAK HCTOYHUK HACUIIBCTBEHHBIX KOH(IJINKTOB.

52. MeXHaIoHaIbHBIE KOH(INKTHI B TOCTCOBETCKOM ITPOCTPAHCTBE.

53. TlonsTre, MPUYHHBI, BUIHI BOOPYKEHHOTO KOH(IUKTA.

54. I'mobanu3anus 1 peruoHaIn3anus Kak KOH(QIUMKTOTeHHbIE ()aKTOPHI TpaHChOopMaluH
COBPEMEHHOI'0 POCCUICKOro 00IIecTBa.

55. MexayHapoaHble U rI00aabHbIe KOHPIUKTHI.

56. KoH(hauKTh B cepe KynbTyphl.

57. KoH(hAHUKTHI B MOJIOZIOHN ceMbe.

58. MexmokoieHHbIe KOH(PIIUKTEI B COBPEMEHHOM CEMBE.

59. Cynpyxeckne KOHPIUKTHIL.

60. MexaHu3Mbl pa3BUTHS BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

61. JInuHOCTH U KOH(DIHKT.

62. Ilcuxomornyeckue KOHGIUKTH Kak (hopMa pa3BUTHS JTHIHOCTH.

63. Bapwepsl o01eHMsI, KOHQIUKTEI, CTpecc.

64. DMorHK B KOH(IIUKTE.

65. OcoOeHHOCTH BOCTIPUATHS B KOH(INKTE M KPU3HCE.

66. DddexTuBHOE OOMIEHNE B KOH(DIUKTE.

67. YupaieHrne KOHQIUKTHBIME CUTYaIUsIMU U Pa3BUTHE OPTaHU3aAIHH.

68. Ilcuxonoruueckue BO3MOKHOCTHU YITyUIIEHHUs OOLICHNUS.

69. Kaprorpadus xorpaukra.

70. IlcuxoJiorus nNeperoBopoR.

71. TexHONOTHH NEPETOBOPHOTO MpOIlecca B pa3pelieHH KOH(INKTOB.

72. TpeHuHT pa3pelieHns KOHPIUKTOB.

73. TlpuHsTHE pELICHUH B YCIOBUSAX KOH(IUKTA.

74. MeTtozpl O3HAHUS KOH(JIUKTHBIX CUTYaIlHH.

75. Teopus 1 IpakTHKa MEAUAITUH.

76. KoH(IUKTHI B TPYJOBBIX KOJUIEKTHBAX.

77. VckyccTBO pyKOBOAMTE 6€3 KOH(]IHKTA.

78. Ycnex u KOH(IIHUKT.

79. KoH(IUKTHI B OpraHU3aIusX.

80. TpancakTHBIIT aHATU3 B MPEYTIPEKACHUH U pa3pelieHur KOHPIUKTOB.

81. Teopus u npakrtuka HJIII B npeogoeHrn KOHQIUKTOB.

82. MexrpynmnoBoe B3aMOICHCTBHE.

83. TIpobGiieMa «CBOUX» U «UYKHUX»: OT aHTHYHOCTH JI0 COBPEMEHHOCTH.

84. Arpeccust ¥ HaCHIIME KaK dJIIEMEHTHI COIIMOKYJIBTYPHOH peabHOCTH.

85. DddexTrBHOE 00IIEHNE U MEHEIKMEHT.

86. dyHKIMK COBPEMEHHBIX COIIHATBHBIX KOH(INKTOB.

HHTerpajnbHas mkana oueHHBAHUSA
WnuTerpanbHbIil KpUTEpHUil OIIEHUBAHUS — 3TO CyMMa 0aJlJIOB 3a pe3yibTaThl padOTHI B CEMECTpE,

YUUTBIBAIOIIUE PE3YJIbTAaTbhl TEKYIIHUX TECTOB, OTBETHBI Ha BOINPOCHI Ha DJK3aMCHE, IIOATOTOBKY
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JTUATHOCTHYECKUX METOIVK, y4acTHE B TPYIIIIOBOM paboTe U T.11.
MaxkcumanbHoe konmdecTBo 0amtos -100.

OLeHOYHBIN KPUTEPUIA:

Menbire 60 6ayUI0B — He 3a4TCHO (HEYIOBJICTBOPUTEIILHO).
Ot 60 o 100 6am0B — 3a4TEeHO (CTABUTCS OICHKA HA DK3aMEHE).

OreHrMBaeMbI KOMIIOHEHT MakcumanbHbBIli  BEC B
HTOTOBOM OIICHKE
1 | Ompoc nepBsliii (Cpe30BHIi TECT) 5
2 | Ouenka pedepara 15
3 ‘YMeHHe IPOBOJUTH COITMATBHO-TICMXOJIOTHIECKOE MCCIIeIOBaHNE KOHMIMKTA 30
4 Pemenne kelic-cTaau, THIOBBIX CUTyalui 25
5 | HroroBoe TecTupoBaHue (YCTHBIH OTBET HA 3a4eTe) 25

OueHoYHas MIKAJAa TECTHPOBAHUS (CPe30BbIH TECT, UTOTOBBIN TECT)

YpoBeHb 3HAHWI, yMEHWH W 00ydaromerocs ITpH YCTHOM OTBETE BO BpeMsS IMPOBEIACHHA
TEKyIIero KOHTpOJs ompenensercs Oamnamu B amanasone 0-100 %. Kpurepuem onenuBaHus mnpu
MIPOBEJICHUH TECTHPOBAHHUSA, SIBISIETCA KOJIMYECTBO BEPHBIX OTBETOB, KOTOpPBIE JJaJI CTYJEHT Ha BOMPOCHI
tecta. llpm pacuere KonmudecTBa OaiJIOB, IIOJYYEHHBIX CTYICHTOM II0O WTOTaM TECTHPOBAHHA,
WCTIONB3YeTCA Cleayromas popmyna:

5=2x100%.
0

rac b — xonmuuecTBO 63IIHOB, IMOJYYCHHBIX CTYACHTOM I10 UTOTaM TCCTUPOBAHUSA,
B — xonuuecTBO BCPHBIX OTBECTOB, JaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA,
O — o01iee KOIMYECTBO BOIPOCOB B TECTE.

OuneHoyHasi mMIKaJja ydyacTtus B prHHOBOﬁ paﬁoTe H peaIcHUus KeﬁC-CTaI[H, THIIOBBIX

CHTyaHHﬁ, NMPAKTHYC€CKUX KOHTPOJIbHBIX 3)18Hl/lﬁ

OuneHoYHAas IIKAJIa YCTHOTO onpoca (3a4er)

YpoBeHb 3HaHUWI, YMEHHW W HaBBIKOB OOYYalOMIETOCS TPU YCTHOM OTBET€ BO BpeMd
NPOMEXYTOYHON aTTecTaly ONpEeAessIeTCS OLEHKAaMM «3auTeHO» WM «He3auTeHo». Kpurepusmu
OIICHMBAHUA Ha 3a4YCTC ABJIACTCA IACMOHCTpAIUd OCHOBHBIX TCOPETUYCCKUX HOJIO)KGHI/Iﬁ, B paMKax
OCBaWBaeMOI KOMIICTEHIIMHM, yMEHHE MPHMEHSITHh IIOJyYCHHbIE 3HAHUS Ha TNPAKTHKE, OBJIAZICHUE
HaBBIKAMHU aHallM3a W CUCTeMaTH3auud (UHAHCOBOM HHQOpManmuu B 00JaCTH TOCYAAPCTBEHHBIX H
MYHUIHMIIATEHBIX (PHHAHCOB.

HHH JUCITUIIIINHBI, (I)OpMOfI HUTOrOBOTO OTYETA KOTOPBIX ABJIACTCA 3a4€T, IIPUHATHI CICAYIOHIUC

COOTBCTCTBHUA:

60% - 100% - «3auTeHOY;
menee 60% - «He 3a4TEHOY.
Y CTaHOBIICHBI CISAYIONINE KPUTEPUH OICHOK:

100% - 90%

(oT4IHO)

Dtarbl KOMIIETCHIIMH, MPEAYCMOTPEHHBIE 00pa30BaTEeIIbHOM MPOrpaMMOii,
chopMupoBaHEl Ha BBICOKOM ypoBHE. CBOOOJHOE BIAJICHUE MaTepHAIIOM,
BBISBJIEHUE MEXKIIPEIMETHBIX CBSI3€d. YBEPEHHOE BIaJEHUE MMOHATUUHBIM
anmapaToM JUCHUIUIMHBEL. [IpakThdeckwe HaBBIKH TPOQPECCHOHATBLHOM
JIeATeNIbHOCTA C(OPMUPOBaHBl Ha BBICOKOM ypoBHe. CIOCOOHOCTh K
CaMOCTOATEJIbHOMY HECTaHAAPTHOMY PELIEHUIO MPAKTUYECKUX 3a7a4

89% - 75%

(xoporro)

Oranbl KOMIETEHIHMH, NPEeILyCMOTPEHHBIE O00pa30BaTEIIbHOW MHPOrpaMMOH,
c(OpPMHPOBAHBI  JAOCTATOYHO. JleTadbHOE BOCIPOM3BEAEHHE Y4eOHOTO
Mmarepuana. l[lpakTudeckne HaBBIKM NPOQECCHOHATIBHOW IESTENBHOCTH B
3HAYUTEIBbHOU Mepe c(hopMHPOBaHBI. [IpucyrcrByror HAaBBIKH
CaMOCTOSITEJIBHOTO ~ PELICHHs IPAaKTHYECKMX 33Jad C  OTIEIbHBIMU
3JIEMEHTAMU TBOPYECTBA.
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Oranbl KOMIIETEHIMH, NPEIyCMOTPEHHBIE 00pa30BaTEILHOW IPOrpaMMOH,
74% - 60% chopMHupOBaHEl Ha MHHUMAJIBHOM YpoBHe. Hanmumume MUHHMAaIbHO
JOIyCTUMOTO YPOBHS B YCBOGHMHM ydeOHOro marepuana, B T.4. B
(YROBIETBOPHTEITBHO) CaMOCTOSITEJIbHOM PEIICHUU IPAaKTHYECKUX 3anad. lIpakTudeckue HaBBIKH
npodecCHOHANBHON AEATENLHOCTH CPOPMUPOBAHEI HE B ITOJTHON Mepe.

DrTanbl KOMIICTSHIINH, PEAYCMOTPEHHBIC 00pa30BaTENbHON MPOrpaMMOii, He
chopmupoBansl. HemoctaTouHbIl ypOBeHb YCBOCHHSI TIOHATUIHOTO arnapara
menee 60% u Hamuune (parMeHTapHBIX 3HaHWA 10 aucnuiumee. OTcyTCcTBHE
(HEYZOBICTBOPUTEIHHO) |MHUHMMAIBHO  JIOMYCTHMMOTO yPOBHS B  CaMOCTOSTEILHOM  PCEHICHUU
NpakTUYeCKUX  3ahad.  [IpakTHUecKHe  HaBBIKM  MPOodecCHOHAIBHOM
JIeSITETIbHOCTH HEe CPOPMHUPOBAHEI.

IIpoBepka pe3yibTaTOB pa3dopa cuTyanui

VYpoBeHb 3HAHMI, YMEHUI ¥ HABBIKOB MarucTpaHTa MpH MPOBEpKe pe3ynbTaTa pa3dopa cuTyanui
BO BpeMsl MIPOBEJICHUS TEKYILETO KOHTPOJIS onpeaeiseTcs oamutamu B quanasone 0-100 %. Kpurtepusmu
OLICHUBAHUS TP MPOBEPKE SABISAIOTCS JEMOHCTPALIMSI MATUCTPAHTOM 3HAHUM OCHOBHBIX TEOPETUUECKUX U
MMPAKTHYCCKUX HOHO)KGHHﬁ, HABBIKOB aHa/IM3a W CUCTEMaTHU3alluu 3HAHUM MO IICUXOJIOTUH Ipynmo B
paMKax OCBaMBaeMOUN KOMIIETEHIIUH.

IIposepka pedepara

VYpoBeHb 3HaHUWH, yMEHHM M HaBBIKOB OOY4alOLIErocsi TNpH TPOBepke pedepata BO Bpems
MPOBEJICHHUS TEKYILEr0 KOHTPOJSA onpesensercs Oawtamu B aumanazoHe 0-100 %. Kpurepusmu
OIICHHWBAaHUS TIPH TIPOBEpKe pedepaTa ABIsIETCS NEMOHCTPANHS OCHOBHBIX TEOPETUIECKHX IOJIOKEHUH, B
paMKax OCBaMBaeMOUN KOMIIETEHIIUY.

DoHABI OLICHOYHBIX CpeacTB HpOMCXCYTOHHOﬁ aTTeCTalvy 110 AUCLHHUIIIINHE
MMpCACTABJICHLI B ITPHUJIIOKCHUHA 1.

6. MeTtoanueckue MaTepHuaJbl 110 OCBOCHUIO TUCIHIUITIMHBI

MeToanyeckue peKOMeHIAUMU 110 HANMCAHUIO pedepaToB

Pedepar siBnsieTcss MHIMBUIYaTbHON CaMOCTOSITEIBHO BBIOJHEHHOW paboToil maructpa. Temy
pedepara marucTp BBHIOMpPaeT U3 IepeuHs TEM, PEKOMEHAYEMbIX NpenoiaBaresieM, BEIYIINM
COOTBETCTBYIOIIYIO AUCLHUILINHY. Pedepar, kak npaBuiio, JOKEH COAEPKaTh CIEAYIOIUE CTPYKTypPHbIE
anemeHTsl: TutynsHbIN JHcT Conep:xanne Beenenne OcHoBHas yacTh 3axmoueHne CIUCOK JTUTEpaTyphl
[Tpunosxxenus (Ipu HEOOXOJUMOCTH).

TpedoBanus k opopMiIeHHI0 peepaToB:
mpudt — 13, mong —no 2 cm, uHTepsan — 1,5, oovem — 12 ctp.
o0s3aTenbHOE TPeOOBaHUE — CIIMCOK UCTIOIB30BAHHOM JTUTEPATYPHI
CPOK cIauu — 0 KOHIIa ceMecTpa

Pexomenpanuu 1o noAroToBKe K NpaKTH4eCKOMY (CEMHHAPCKOMY) 3aHATHIO

OCHOBHOH 1LENbI0O MPAKTHUECKOTO 3aHATHS SBISETCS MPOBEpKa TIJIyOWHBI TOHHUMAaHUS
MaruCTpaHToM 1/13y11aeM0171 TEMBI, yqe6Horo mMarcepuajlia U1 YMCHHUSA U3JIOXKUTH €ro COACPKAHUEC SACHBIM U
YETKUM A3BIKOM, Pa3BUTHUE CaAMOCTOATCIIBHOIO MBIIIJICHUA U TBOp‘-IGCKOﬁ AKTUBHOCTH Y MaruCTpaHTa. Ha
NPaKTUYECKUX 3aHATHAX MPENIoaraeTcsl paccMaTpuBaTh HanOoJiee BaXKHbIE, CYIIECTBEHHBIE, CIIOKHBIE
BOIIPOCHI, KOTOphIE Hauboiee TPyOHO YCBAaMBAIOTCS MarucTpaHTtaM. ['OTOBUTBCA K NPaKTHYECKOMY
3aHATHUIO BCETJAa HY)XHO 3apaHee. [10/IroTOBKa K MpakTHYECKOMY (CEMUHAPCKOMY) 3aHSTHIO BKJIIOYAET B
ce0s crenyromiee:
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- 00s13aTeNIbHOE O3HAKOMJICHHE C TUIAHOM 3aHATHS, B KOTOPOM COZIEPIKATCS OCHOBHBIE BOIIPOCHI,
BBIHOCHMBIC Ha 00CYXK/ICHHE;

- W3y4YCHHE KOHCIIEKTOB JICKIIMA, COOTBETCTBYIOIIUX pa3JeliOB y4eOHHKA, yU4eOHOTO IMOCOOWs,
COJICPKaHUsI PEKOMEHIOBAaHHBIX HOPMATHBHBIX ITPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMHU TE€PMHUHAMH (PEKOMEHIYETCS UX BEIYUHTH);

- W3y4YeHHWE JOTOJHUTEIHHON JIUTEpaTyphl MO TEME 3aHSTHS, Jeias MPH 3TOM HE0OXOIUMbIe
BBITMIKCKH, KOTOPBIC TIOHAZ00STCS ITPH 00CYKICHUH HA CEMHHAPE;

- (dopMyiIHpOBaHHE CBOECTO MHEHHUS 10 KaXKIOMY BOIPOCY H apryMEHTHPOBAaHHOE €ro
000CHOBAHHE;

- 3aIMCh BO3HHKIIUX BO BPEMS CAMOCTOSTEIBHON pa0OThI ¢ YICOHUKAMH M HAYYHOU JIUTEPATYPhI
BOIPOCOB, YTOOBI 3aTEM HA CEMHUHAPE MOJyYUTh Ha HUX OTBETHI;

- obpaIeHre 3a KOHCYJIbTAIKEH K MPEroIaBaTelIro.

[IpakTHueckue (ceMUHApCKHE) 3aHATHS BKIIOYAIOT B CeOS W CICUUANBHO TOATOTOBJICHHBIC
pedepatsl, BEICTYIUICHUS MO0 KAKOW-THOO0 CII0KHOM WM 0C000 aKTyallbHOW MPOoOJieMe, PEIICHUES 3aJ1ad.
Ha mpaktryeckoM (CeMHHApCKOM) 3aHSITHM MATrUCTPaHT TPOSBISIET CBOE 3HAHHWE MPEIMETa,
KOppeKkTupyeT HHGOPMAIMIO, TOJIYYCHHYI0 B Mpolecce JICKIIMOHHBIX W BHEAYIUTOPHBIX 3aHSITHH,
(hopMUpPYET OIPENICIICHHBIN 00pa3 B Ta3axX MpernojaBaTelis, oJy4aeT HaBBIKA YCTHON PEYU U KYJIBTYPHI
JIUCKYCCHH, HABBIKH MTPAKTUYIECKOTO PEIICHUS 3a/1a4.

PexomeHaanmu no N3y4eHHI0 MeTOANYECKUX MATEPHAJIOB

Metoandeckrue MaTepualbl MO JUCHUIUIMHE MO3BOJSIIOT MaruCTpaHTy ONTUMAIbHBIM 00pazoM
OpPraHU30BaTh IPOLECC HM3YyYCHHS NAHHON AMCLUILUIMHBL MeTOOMYecCKHe MaTepuasbl MO TUCLUIUINHE
NpU3BaHbl MTOMOYb MAarucTPaHTy MOHATH CHENHM(UKY H3ydaeMOro Mmarepuaia, a B KOHEYHOM HTOTe —
MaKCHMAaJbHO TOJHO M Ka4eCTBEHHO €ro OCBOMTh. B mepBylo ouepenp MarucTpaHT JOJDKEH OCO3HATh
npeHa3HaYeHue METOJMUYECKHX MaTEepUaloB: CTPYKTYpY, LeIH U 3agadu. [[ms 3Toro oH 3HAKOMHUTCS C
npeamMOyol, OIJaBJICHUEM METOIUYECKUX MaTepHalioB, I'OBOPS HHauye, OCYLIECTBISIET IMEPBUYHOE
3HaKOMCTBO € HHUM. B paszerne, MOCBSIIEHHOM METOJUYECKMM PEKOMEHJAIMSIM 10 HU3yYEHHUIO
JUCHUIUIMHBI, TPUBOJSATCS COBETHI MO IIAHUPOBAHUIO W OPraHM3alldi HEOOXOAMMOTO sl M3YUYCHUS
JUCLUIUIMHBI BPEMEHH, ONMCAHUE IOCIEJOBATENbHOCTH IEHCTBUN MAarucTpaHTa («CLEHAPHH H3Y4EHUs
JUCLUIUIMHB)), PEKOMEHIAMN 1o paboTe ¢ JUTEpaTypoid, COBETHl MO IMOATOTOBKE K OK3aMEHY U
pa3bsCHEHHMS 110 OBOY pabOTHI C TECTOBOM CHCTEMON Kypca M HaJl TOMAITHUMHU 3a/laHUSIMU.

Pexomengauuu no padore ¢ urepaTypoi

BaxxHpIM 37€MEHTOM TOATOTOBKM K CEMHHApy SBISIETCA TNIyOOKOe H3y4deHHEe OCHOBHOM H
JIOTIOJTHUTENBHON JINTEpaTyphl, pEKOMEHAOBAaHHOM O TeME 3aHATHs, a TaKkKe NepBOUCTOYHUKOB. [lpu
3TOM TOJIE3HO NPOYUTAHHYIO JIMTEPATYpy 3aKOHCIEKTHPOBaTh. KOHCHEKT IOKEH OTBEYaTh TpPEM
TpeOOBaHUIM: OBITh COJIEPIKATEIHLHBIM, IT0 BO3ZMOYKHOCTH KPATKUM U TPaBHIBHO 0()OPMIICHHBIM.

BaxxHo u BHemHee oopmiieHHe KOHCIIEKTa. B ero Havyase Hago yka3aTh TeMy CeMHUHapa, 1aTy
HalKMCaHWs, Ha3BaHUS JIUTEPATYPHBIX UCTOUHUKOB, KOTOpBIE OyIyT 3aKOHCIEKTUPOBaHbI. [ myOokas
camocTosTenbHas paboTa HaJl HUMU OOECTIEUUT YCIIEIIHOE YCBOEHUE U3YYaeMOl TUCIIUTIINHBL.

OnHuM U3 BaXXHEHIIUX CPEACTB CEPHE3HOI'O OBJIAJEHUS TEOPUCH SIBISIETCS KOHCHEKMUposanue
nepeoucmounuxkos. B xome 3T0il paboThl OKOHYATEIBHO OTOMpAETCsl Marepuan Uil 3allucH U
OTIpeieIIIeTCs €€ BUM: HJIAH, Me3Uchbl, KOHCHEKH.

PexomeHpanuu mo NIAHHPOBAHMIO M OPraHU3alMU BpeMeHH, HEOOXOIUMOro Ha
H3y4YeHHe TUCUMILUINHBI (MOAYJISA)
CTpyKTYypa BpeMeHH, He00OX0AUMOr0 HA U3yYeHHe TUCIIUNINHBI

dopma H3ydeHUs TUCHHUIIIMHBI Bpewmsi, 3aTpaunBaeMoe Ha M3y4eHHEe TUCIUILIHHBL, %
WzyueHune nureparypsl, peKOMEHIOBaHHON B yueOHOMH 40
nporpamme
Permenue 3aau, MpakTHYECKUX yIPAKHEHUH U 40
CHUTYAIIMOHHBIX ITPUMEPOB
W3yuyeHne TeM, BBIHOCUMBIX Ha CAMOCTOSITEIILHOE 20
paccMoTpeHne
Hroro 100

PexomMenganuu mo N3YYCHUIO METOAMYCCKUX MATEPHAIOB
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. Bce yuacTHHKY 3aHATHSI BHUMATEIILHO CIYLIAIOT BBICTYIUICHUS TOBAPHILCH 110 TPYIIIE, OTMEYalOT
CIIOpHBIC WJIM OIIMOOYHBIC MOJIOXKCHHS B HHUX, BHOCSAT IIONPABKH, INPEJICTaBISIOT CBOM pELICHUS |
000CHOBaHUS 00CYKIaeMBbIX IPOOIIEM.

B xoHIe cemuHapa, KOrja nperojaBaTellb 3aHATHS IOABOIUT WTOTH, MarMCTPaHTBI C y4ETOM
PEKOMEHAIMI [pernoJaBarelii W BBICTYIUICHHH COKYPCHHMKOB, MOIOJHSIOT WM HCIPABISIOT CBOH
KOHCIICKTBI.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAITHOHHOM
ceru "UHTepHeT"
7.1. OcHoBHasI JUTEepaTypa

1. Koudnukronorus: yuebnuk / A. S1. Kubanmo, W. E. Bopoxeiikun, /Jl. K. 3axapos, B. T.
Konoganosa; [mon pen. A. 5. Kubanosa] ; M-Bo oOpa3oBanus u Hayku P® ; ['oc. YH-T Yop. (I'YYVY).
- 2-e u3n., nepepad. u nor. - 300, [1] c. - (Beiciiee oOpazosanue). M.: UHOPA-M, - 2011

2.  3enenkoB M. 0. Kondmukronorus: yuednuk / Muxaun FOpbesud 3enenkoB. - 323 ¢. M.: Jlamkos
u K°2015

3. Koseipes I'. U. OcHoBbl koHaukTonorNu: yueOnuk / I'ennanuii iBanoBuu Kosbipes. - 239 c. -
(ITlpodeccronansuoe obpazosanne). M.: DOPYM; UHDPA-M, - 2014

4. AsamynoB A. . Kondmukromormsi: yueOHHMK nmnsi By30B / AHaromuii SIKOBIEBWY AHIIYTIOB,
Amnatomnuit IBanosuu Lumnunos. - 6-e u3a., ucnp. u goi. - 525 ¢. CII6.: [Tutep, - 2016

5. Igerkos B.JI. Ilcuxonorus xoHduukra. OT TEOpUM K NPaKTUKE [DNEKTPOHHBIN pecypc]: yueOHoe
nocoowne/ L[BetkoB B.JI.— DnexTpon. TekcToBeie nanabie.— 183 c. M.: OHUTU-JIAHA, -2013

6. Erumec A.IL Ilcuxonorust koH(UMKTA [DIEKTPOHHBINA pecypc]: yueOHoe mocooue/ Erumec A.Il.—
OnekTpoH. TekcroBble maHHbe.— 320 c¢. M.: MockoBckuii (hHHAHCOBO-TIPOMBITILICHHBIN
yauBepcuter «Cuaeprus», 2013, - Pexwum moctyma: http://www.iprbookshop.ru/17043.— 3bC
«IPRbooksy, o mapouito

7. Hanrouwmii, 10. b. Kondaukromnorus : ydedHo-mMetoamyeckoe mocobue / 0. B. Hanroumii. —
Mocksa : ®JIMHTA, 2021. — 96 c. — ISBN 978-5-9765-4496-3. — Tekcr : anekTpoHHbIH // JlaHs :
JNeKTPOHHO-OMOMMoTeyHass cuctema. — URL:  https:/e.lanbook.com/book/182043  (mata
oOpatenus: 14.08.2022). — Pexum moctyna: 1yt aBTOPU3. T0Ib30BATEICH.

7.2. lonoJHUTEJBHASA JUTEPATYpPa

PexoMeHIOBaHO HCHONB30BaHUE CIEAYIOIUX Mepuoandeckux wusnanuii: «Kondmamukromzorusy,
«Kondumkronoruss u xu3Hby, «[lcuxonormyeckuii s>xypHam», «[IcMXoNOTHUECKUE HCCIEIOBAHUSY,
«MenemxmeHnT B Poccum u 3a pybexom», «KoHCynapTaHT aupekropay, «CHpaBOYHHMK AUPEKTOPay,
«CoBpeMeHHOe ynpaBiieHHe», «KypHai npakTHYECKOro Icuxoiora», «Mup NCHUXO0JI0THI.

1. Manyxuna C.}O. Ilcuxonorus xoHimkTa [DNeKTpOHHBIA pecypc]: xpecTomarusi. YueOHO-
Metoaudecknii komrureke/ Manyxuaa C.HO.— OJnexTpoH. TekcToBble naHHbie.— 160 c. M.:
EBpasuiickuii OTKpbITHIA HHCTHTYT, 2012, Pesxkxum moctyna: http://www.iprbookshop.ru/14647.—
OBC «IPRbooksy, 1o mapoJito

2. CsemnoB B.A. Ympasnenue koHGIMKTOM [DIeKTpOHHBIN pecypc]: yueOHoe mocobue/ CBeTsioB
B.A.— DOnextpoH. TekctoBele naHHble.— 137 c. CapatoB: Al [lu Op Menua, 2012, Pexxum
nocryma: http://www.iprbookshop.ru/8249.— 3BC «IPRbooksy, 1o naposiro

3. IHakap6umeBa C.B. HWHTerpaumoHHass poiab KOH(IMKTOIOTUHM B COBPEMEHHOW CHCTEMeE
npodeccuoHanbHOro 00pazoBaHus: yued. mocobue / CBernana BnaancnaBosna IllakapOuesa;
®I'BOY BIIO Poc. akan. Hapoa. x03-Ba u roc. ciyx0sl nipu [Ipesunenre P®, Bonrorp. du. -
107 c. Bonrorpan: U3n-so BO PAHXuI'C, 2012

4. CoBpeMeHHBIH clloBaph M0 KOHMIMKTONOTHH : cioBaps / coctasutesiu C. b. Hukonosa [u np.] ;
mox penaknuer B. A. CetnioB. — 4-¢ m3n., ctep. — Mocksa : ®JIMHTA, 2017. — 432 ¢. —
ISBN 978-5-9765-1612-0. — Tekcr : ayekTpoHHbId // Jlanb : 3IeKTpOHHO-OMOIHOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/198344 (nata oOpamenus: 14.08.2022). — Pexum
JOCTyMa: JUIg aBTOPHU3. TI0JIb30BaTEICH.

7.3. HopmaTuBHbIe NPAaBOBbIE JOKYMEHTHI.
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Vka3z Ilpesumenta PD or 03.03.2007 «O komuccHAX 10 COONIIOICHHIO TPeOOBaHHMU K
CIY)KeOHOMY TIOBEIECHUIO TOCYNApCTBEHHBIX TPaXTAHCKUX Ciyxammx Poccuiickor ®enepannu u
YpEeryIpOBaHHUIO KOH(DINKTa HHTEPECOBY

7.4. NHTEpHET-pecypehl.
1. www.confstud.ru Caiit MexayHapOIeHOMN acCOIHANN KOH(PIUKTOIOIOB
2. http://www.aconflict.ru «Ananutuka xonguukTa». IlopTan co3gaH TOKTOPOM (GHIOCOPCKHUX
Hayk, mpocdeccopoM B. A. CBETIOBBIM B JOKTOPOM COIMOJIOTUYECKUX HAYK, mpodeccopom B.
A. CemenoBsIM. Ha caliTe nMeeTcst apXvuB HaAyIHBIX cTaTell 0 KOHQUIMKTaX. Takke, MOCTOSHHO

BEJETCS 0030p HOBOM JUTEpPaTyphl 0 KOH(JINKTOJIOTHH.
Hannpiii caliT no3onseT: [IpuHATH yd4acTHe Kak 3KCIEPT MM UCCIEN0BATENb B 00CYKACHUH
Hamboee aKTyaJTbHBIX mpobiieM COIIMOTYMaHHUTAPHOTO 3HAHUS;

- O3HaKOMHTBCSI C TIEPENOBHIMM METOAAMH aHaluW3a U pa3pelleHus] KOH(QIUKTOB;
- [loBbICHUTE CBOI TMYHBIN YPOBEHb KOH(MIUKTOIOTHIECKOW KOMIIETEHTHOCTH.

3. http://www.arbimed.ru «JTura MemuaropoB». JlaHHBIM calT OOBEAMHSAET CIIEIMAIMCTOB,
AMCIOMMX OONBIION TpPaKTHYCCKWM OmBIT MeAwanwu. Ha caiite Tarke HM3I0KEHBI
TEOpPETUYECKHE OCHOBBI Pa0OTHI MEANATOPA, 3aKOHOAATELCTBO O MEUALIUU U €€ UCTOPHSI.

4. http://www.conflictmanagement.ru Caiit MoOCKOBCKOH MIKOIBI KoH(IuKTOMOrnu. Ha caiite
pa3mereHsl: PaznuuHble ctatbu Mo oTpacisaM KoH(aukTonoruy; IIpemnoxkenus o6 ydactun B
koHpuuKkTodorndeckux mkonax MIIK (netHux u 3umHEX), [IpensokeHuss o CTaKUPOBKE B
macrtepckoi Lot JI.H.

5. http://www.conflictologl.narod.ru OduimansHeiii  caiT HMEHTpa KOH(JIMKTOJIOTHH  IPH

Wucturyre commonorun PAH. Cailt copepxut: [lyOnukanuu [eHTpa MO pazIHyHBIM

oTpacisiM KoHQIUKTONOruM; ApxuB >KypHana «CouunanbHble KOH(MIMKTHI: 3KCIEPTH3a,

MIPOTHO3UPOBaHUE, TeXHOIorHH pazpereHns»(c 1991 mo 1999 roxer).

http://www.conflictology.ru/ HoBslii sxypHai 0 KOH()IUKTOIOTUH (HE 3aI0IHEHHBIH )

7. http://www.confstud.ru CaidT Hay4HO-TIPAKTHYECKOTO KypHaja MEKIYHApOIHOIH accoluaiuu
KOHQIIUKTOJOTOB « KOH(MIMKTOIOTHS U )KU3HB

8. http://www.crnhg.org «Conflict Resolution Network» - aHIVIOA3BIYHBIA CalT, MOCBAILICHHBIN
MPaKTUYeCKOMY NPUMEHEHUIO KOH(IMKTOIOTHYECKMX 3HaHWU. JlaHHBI WHTEpHET-pecypc
COJICp)KUT OecrutaTHble ydeOHBbIE MaTepHalbl: JIIEKTPOHHbIE KHHTH, CIIPABOYHHUKH, ayAHO H
BHJEO (haiibl.

o

7.5. UHble MCTOYHUKU
B y4e6HOM mpoIiecce MCTIONB3YIOTCS CIEMYOINNA UTPOBOM BHICO(PIITHEM.

Ynpasnenue cryxamu

CD — «VYnpasnenue cayxamuy»

JIJis M3ydeHus: 3TOM TeMbl MCIIOJIb3YIOTCS YYCOHbIE U METOJUUCCKUE MaTepHalIbl, BKIIOYAIOIINAE
OCHOBHBIE TIOHATHS, YIIPAXKHEHUS, CXEMbI, KOHTPOJIBHBIE BOIPOCH! U MpakTudeckue npumepsl, CD-muck
¢ Y4eOHBIM UTPOBBIM BUICODUITBMOM.

JlanHble MaTepuasbl HAXOMIATCS Y BEAYIIETO MpernoaaBareis U Ha Kadeape ICUXO0JIOTHH

8. MarepuanbHo-TexHU4Yeckas 0a3a, MHGOPMaNMOHHbIE TEXHOJIOTHH, IPOrPAMMHOe
obecrnieyeHue 1 HHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00ecTIieYeHne AUCIUIUINHBI BKIIOYaeT B ce0st:

- JIEKIIMOHHBIC ayJUTOPHUU, 00OPYIOBaHHBIE BUACONPOCKIIMOHHBIM 000pYIOBAaHUEM IS
Npe3eHTalHH, CpeICTBaMH 3BYKOBOCIIPOU3BEICHH S, IKPAHOM;

- TIOMETIEHUS 1Tl IPOBE/ICHUSI CEMHHAPCKHUX U MPAKTHYECKUX 3aHATHH, 000pyTOBaHHbIE
yueOHOI MeOenbIo.

JlucuuiuiiHa —TOAJepKaHa COOTBETCTBYIONIMMH JIMIIEH3MOHHBIMH — TIPOTPaMMHBIMHU
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCynbTaHT.

IIporpammMHBbIe cpeacTBa obecreueH s yueOHOro npolecca BKIIOYaroT:

- IpOrpaMMBbl Tpe3eHTalmoHHoi rpaduku (MS PowerPoint — 11 MOArOTOBKYM ClAiI0B U
Mpe3eHTalNi);

- rekctoBbie penaktopsl (MS WORD), MS ECXEL — anist Tabnuii, tuarpamm.
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http://www.confstud.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org

By3 obecneunBaeT kaxaoro o0ydarmerocsi pabo4uM MECTOM B KOMITBIOTEPHOM Kjlacce
B COOTBETCTBUU C 00bEMOM H3y4aeMBIX JUCIHUILIINH, 00€CIIeYrBaET BEIXO B ceTh IHTEpHET.

[Tomemienust uis caMOCTOATENbHOW pabOThl 00YYaIOIIMXCS BKIIOYAIOT CIEIYIOIIYIO
OCHAIIIEHHOCTh:  CTOJIBI  AyJUTOPHBIC, CTYyJbs, JOCKA ayJUTOPHBIE, KOMIBIOTEPHl C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYAast IPaBOBbIE CUCTEMbl) U IHTEpHET.

Jis  w3ydeHus  y4eOHOH  OUCHMIUIMHBI ~ HMCMOJB3YIOTCS  aBTOMATH3WPOBAaHHAs
OubnuoreyHass wMHOpPMALMOHHAS CHCTEMa M O3JEKTPOHHbIE OMOIMOTEYHBIE CHCTEMBI:
«YuuBepcuterckag ~ Oubmmoreka ~ ONLINE»,  «DQnekrpoHHO-OMONMOTEYHast  cucTeMa
u3narensctBa  JIAHb», «OnektponHo-OmOMuoTeuHas cucreMa wu3zmarenbcTBa  «HOpaiiT,
«OnektporHo-OnbMMoTeynass cuctema I[PRbooks», «Haydunas »snexTpoHHas OubimoTeka
eLIBRARY» u np.

ObecrieunBaeTCsi BO3SMOKHOCTD OECTIPEIATCTBEHHOTO JTOCTYTAa 00YYarOIINXCsl MHBAIHIOB
B ayJIUTOpUU, TyaJIeTHblE U ApPyrue MNOMEIIEHHUS, a TakKe HMX MpeObIBaHUS B YKa3aHHBIX
MOMEIIEHUSX (HAJTMYKEe MMaHIyCOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB, JU(PTOB, MpU
OTCYTCTBUM JU(TOB ayAUTOPHsl pacrojiaraeTcss Ha IEepBOM dTaxke, HaIM4YUe CIEeIHaTIbHBIX
KpEceJl U APYTruX NPUCIIOCOOIEHUI).

VY4eOHble ayAUTOPHUH ISl BCEX BUIOB KOHTAKTHOM M CAaMOCTOSTEIbHON paboThl, HAyyHAas
OnOIMoTEeKa W WHBIC TTOMEUICHUS NIl O0yYeHHUsS] OCHAIICHBI CICIMATBLHBIM OOOPYIOBAaHHEM U
y4eOHBIMH MECTaMU C TEXHUYECKUMHU CpPEICTBAaMU OOyueHus Juis OoOydarommxcs ¢
OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 37I0POBBSl i OOYYAIOIIUXCS MHBAIUIOB C Pa3HBIMU BUIAMHU
OTpaHHYEHUH 37J0POBbSI:

- C HAPYIICHUSIMH 3PEHUSI:

ITpuntep Bpaiins braille embosser everest-dv4

DneKTpoHHBIN pyuHol Buneoyseneuntenb CAHD]]

- C HAPYUICHUSMH CIIyXa:

cpenctBa OecripoBoaHOM nepeaaun 3Byka (FM-cucremsr);

aKyCTHUUYECKUN YCUITUTEINb U KOJIOHKU;

Tu(IoIeIIIIeephl, PATHOKIACCH.

- C HAPYUICHUSIMH ONIOPHO-JIBUTATEIILHOTO allapara:

MIEPEIIBIKHBIC, PETYIMPYEMbIE IPrOHOMHUYCCKUE TApThl C MCTOYHUKOM MHUTAHUS IS
WHAWBUAYAIbHBIX TEXHUYECKUX CPEICTB;

KOMITBIOTEpPHASI TEXHUKA CO CIEIIHAILHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

aNbTepHATUBHBIC YCTPONUCTBA BBO/IA MH(OPMALIUY;

JIPYTUX TEXHUYECKUX CPEJICTB IMpHEeMa-Tiepeadyn ydeOHOH WH(POpPMAIUU B JIOCTYITHBIX
dbopMax JIs CTYIEHTOB C HAPYIIEHUSMU OMOPHO-ABUTaTEIBHOTO anmapara.

Hoctyn k nHGOpMalMOHHBIM M OuOIMOrpaduueckum pecypcam B ceTu MHTepHeT ains
KaKIO0ro OOYy4arolerocss MHBAIKWA WM O00Y4YaroIIerocs ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU
37I0POBBsI O0ECIIEYeH TPEIOCTABICHUEM €My HE MEHEE YeM OJHOTO Y4eOHOTro, METOJIUYECKOTO
MEYaTHOTO W/WIM DJIEKTPOHHOTO W3JaHHUS TIO aJanTallMOHHON JUCHUIUTUHE (BKIIOYas
AJIEKTPOHHBIC 0A3bI MEPHOANICCKUX U3IaHUi ), B (hOpMax, aIalTHPOBAHHBIX K OTPAHUYCHHUSIM HX
3/I0pOBbS U BOCTIPUSATHUS HHPOPMAIUH:

Jlyist 0OyJaroImuXxcsi ¢ HApYIICHUSIME 3PCHUS

. B IIeyaTHOH (opMe yBeTHMUeHHBIM MpUdTOM;

. B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

. B opme aynuodaiina;

. B ne4yatHoil popme mpudTom bpaitns.

Jnst o0ydaromuxcs ¢ HapylIeHUsIMH cyXa:

. B ITI€YaTHOU (opme;

. B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

. B (hopme aynuodaiina.

Jlnst o0ydaromuxcs ¢ HapyIIeHUsIMU OIIOPHO-/IBUTaTeIbHOTO arapara:
. B IeYaTHOU (opme;
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. B (hopMe AIIEKTPOHHOTO JOKYMEHTA;

. B opme aynuodaiina.

Copep:xaHue aJanTallMOHHON AMCHUUIUIMHBI pa3MEINIeHO Ha caiTe HuHGOPMalUOHHO-
KoMMYyHHKaIMOHHOH cetn MaTepHeT: Cebutka: http://vigr.ranepa.ru/sveden/education/ ...

WNudopmannonnsie cpeacTBa oOydeHus, aJanTHPOBaHHbIE K OTPaHUYEHUSM 3]I0POBBS
00yyJarouuxcsi:

ANEKTPOHHBIE Y4EOHHKH, ydeOHble (MIbMBI IO TEMaTHKE JUCIUIUIUHBI, MPEe3eHTAIHUH,
WHTEPAKTUBHBIC YYeOHBIC M HAIJSIIHBIE TOCOOWS, TEXHUYECKHE CpPEJCTBA MPEIbSBICHHSI
nHpopmanuu (MyJIbTUMEIUHHBIA KOMILJIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).

OBC «Aibyke», WHbopmanmonHo-ipaBoBeie 0a3bl maHHBIX («KoHCympTanT Ilmrocy,
«"apanT»).

MynpTUMEANNHBIA KOMIUIEKC B JICKUHOHHOW ayJIUTOPUU.
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DeepajibHOE TOCYAAPCTBEHHOE OI0IKEeTHOE 00pa3oBaTe/ibHOE

yupeskieHue BbICIIero oopa3oBaHus
«POCCUMCKAS AKAJJEMUSI HAPOJTHOI'O XO3SMCTBA U
IT'OCYJIAPCTBEHHOM CJIYKBbI ITPU MPE3UJIEHTE POCCUICKON
®EJEPALIN»

Bonarorpanckuit uactutyt ynpasneaus — ¢umran PAHXul'C
@akynbTET rOCYy1TapCTBEHHOI'O0 U MYHULIUIIAJIBHOTO YIIPABICHUS
Kadenpa cormonoruu, ob1iel U I0OpUINYECKOM MCUXOIOTHI
YTBEPXEHA
Y4EHBIM COBETOM
Bonarorpanckoro MHCTUTYTa ynpaBieHUS —

¢mmana PAHXul'C
[Ipotokon Ne2 ot 23.09.2021 r.

AJJAIITUPOBAHHASA ITPOI'PAMMA MATUCTPATYPbBI

CO].[I/IaJIbHaH IICHUXO0J10Ir'usl

(HaumeHo8aHUe 0OPA306AMENbHOU NPOSPAMMbL)

®OH/Ibl OLIEHOYHBIX CPEJICTB IPOMEXKYTOUYHOM
ATTECTALMMU 110 AMCIUAIIJIMHE
JUIsL 00YYAIOIIMUXCS C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3JI0POBBSI M 00YUarOIINXCs
VHBAJINI0B

b1.B.07 «IICUXOJIOT'UA YITPABJIEHUA KOH®JIUKTOM U MEJIUA LU

(K00 u HaumeHoBaHUe OUCYUNTUHDBL)

37.04.01 IIcuxosorus

(K00, HaumeHosanue HANPAGIeHUs NOO2OMOBKU /CREeYUATLHOCIU)

Ounas

(chopma (popmul) 0Oyuenus)

I'og mHabopa — 2022 r.

Bonrorpan, 2021 r.
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1. Bonmpocsl Kk 3a4eTy

RBRowoo~NoRwNE

20.
21.
22.
23.
24,
25.
26.
217.

28.
29.
30.
31.
32.

33.

34.
35.
36.
37.
38.

39.
40.
41.

42

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.

[Tonsarue xonpaukTa. OOBEKT, MPEAMET U 334a4YH IICUXOJIIOTUN KOH(DIHUKTA.
[IprurHbBI KOH(IUKTOB.

OCHOBHBIE ICTOYHHKU KOH(IUKTOB, X XapaKTePUCTHKA.

Bunbt koHQIUKTOB.

OTHUYECKUI KOHIHUKT

KonpaukTe! B ciyeOHOM 1eITeTbHOCTH.

KoH}uukT MHTEpECOB B CIY)KEOHON EATEIBHOCTH.

BHYTpUIMYHOCTHBIN KOH(MIUKT.

MeKITMIHOCTHBIC KOH(DIUKTHI.

Buibl MeXITMYHOCTHBIX KOH(IMKTOB.

BHyTpUrpynmoBsie ¥ MEKTPYITIOBBIC KOH(IHKTHIL.

[TonsiTre accepTUBHOCTH. ACCEPTUBHOCTh KaK CTUIIb YIPaBICHUS KOHPIUKTOM.
CtpykTypa KOH(IHKTA.

Craguu KoH(IUKTA.

Monenu pa3BuTHsS KOHDIUKTA.

Mopneny KOHCTPYKTUBHOTO MTOBE/ICHUS B KOH(DIIUKTE.

JlecTpyKTHBHOE TTOBEICHHUE B KOH(JIMKTE.

OcHoBHbIE MOIXObI K U3YYEHUIO KOH(IIUKTA.

Tumnosnorust nepexxuBaHus Pa3IMIHBIX KPUTHYECKUX CUTYallui XapaKTepruCTHUKa
METOJIOB U3yueHUsl KOH(IHUKTA.

dutocodcko-conmanbHas ¥ IMCUXOJIOTHYECKas TPAAUIINHA U3YICHHUS KOH(IUKTA.
Teopus korHuTUBHOTO AuccoHaHca JI.decrtunrepa.

MoTHBaIIMOHHBIC KOHIETITUH MEKTHYHOCTHBIX KOH(IHKTOB.

OcHoBHbI€ 3Tarbl pa3BUTHs KOH(pIuKTONOrMK B Poccuu.

Brnusinue KOHQJIMKTOB Ha pa3BUTHE OpraHU3aIlUH.

[Ipenynpexaenne KOHMIUKTOB.

Mertoauka yperynupoBanus koHpmkToB K. Tomaca.

[IpoGnema BbIOOpa CTpaTEeTuH MOBEAEHUS, COOTBETCTBYIOIIECH KOH(PIUKTHOM
CUTYaIlIH.

AHann3 KOHQJIUKTHON CUTYaIlHH.

XapakTepucTrka Mep, HallpaBJICHHBIX HA yperyJupoBaHUuE KOHMIUKTA.
TaxTuku yrnpaBieHust KOHOIUKTAMU.

Meroanka pemeHus: MeKOOITUHHBIX KOH(IUKTOB.

I"apBapackuii mpoekT no neperoBopam. [leperoBopsl kak crocod
yperyinupoBaHusi KOHPIMKTOB.

Buasl neperoBopoB. TUnUUHbIE HEAOCTATKH MPOTUBOCTOSIIUX CTOPOH,
JOTTyCKaeMbI€ MPU BEJICHUHU TTEPETOBOPOB.

TexHuka mocpeHNYECKON 1eaTeIbHOCTH B KOH(IIHUKTE.

Metoa NpUHIMITHAIBHBIX TIEPETOBOPOB.

XapakTepucTuKa CTHIIEH MO3UIIMOHHOTO MOAX0A.

Oco0eHHOCTH U3MEHEHUs CTPAaTeruy MO3ULIHUOHHOTO TOPTa.
[Icuxonoruueckasi COBMECTUMOCTD KakK MPOLIECC, PE3YJIbTAT U YCIOBHE

e TETHHOCTH.

Buael ncuxosiorn4ecko COBMECTUMOCTH.

dakTopsl, 00€CTIeUNBAIOIITIE COBMECTUMOCTh

Meananusa. Buael Menuanum.

. MHCTUTYTHI MeManuu
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Bonpocsl k TectupoBanuio (1 cpes)

1. i1 KOH(PIMKTOJIOTMH KAK HAYKHM He XapaKTepHa YyepTa:

a) OOBEKTUBHOCTH HCCIIeIOBaHUS KOH(INKTOB

6) CHCTEeMHOCTb M3JI0KEHHSI COICPIKAHUS

B) OMIIMPHUUECKUN XapaKTep 3aKOHOMEPHOCTEN

r) Hannune MeTo010rn4eckux OCHOB UCCIIEIOBAHUS

2. IMYHOCTHBIE NIPUYHHBI KOHQJIUKTOB 00yCJIOBJIEHbI:

a) MexJIMYHOCTHBIM B3aUMOJIEHCTBUEM BHYTPH OTIEIIbHOMN COIUANBHOMN TPYIIIIBI

0) CnenpuKoit MpoIeccoB, MPOUCXOISAIINX B ICUXHUKE YETIOBEKA B XOJIE €r0 B3aUMOICHCTBHSI C
JIPYTHUMH JIIOJBMU U OKpYXKaroliei cpeaoi

B) Bo3mymiennem nudHOCTH MPOTUB OOIIECTBA MO MOBOAY O0Jiee MOIHOTO YIOBIETBOPEHHS €€
MaTepuaIbHbIX HHTEPECOB

r) Hexxenanuem TUYHOCTH TEPHETh APYTYIO JMYHOCTh M OCTAIBHBIX JIFOJCH

3. Ctparerum noBeJeHus 4eJ10BeKa B TPYAHBIX CUTYalMSAX PA3JINYAKOTCA HA:

a) KoHCTpYKTHBHYIO U AECTPYKTUBHYIO

0) AKTUBHYIO U TAaCCUBHYIO

B) [Ipucniocobnenue u yxon

r) CIOKOHCTBUE U HAMIPSHKEHHOCTD.

4. I'pynna, koropasi sIBJIsIeTC «CHCTEMOiIl 0TCYeTa», ITAJTOHOM /JIs CPABHEHHUSI CBOEro
CTATyCa CO CTATYCOM APYI'UX JIML, HOPMATHBHON OLIEHKHU CBOEro NMOBeIeHH s

a) rpyImna 4jIeHCTBa

0) mepBUYHas rpymma

B) pedepeHTHas rpymma

r) HehopmanpHas Tpyrmna

5. OcHOBHBIMH (PyHKIUSAMH KOH(IMKTA SABJIAIOTCH:

a) TOJIbKO KOHCTPYKTHUBHBIE (PYHKIIMH

0) TONBKO JeCTPYKTUBHBIC PYHKIINU

B) KOHCTPYKTHBHbBIC U I€CTPYKTUBHBIC (DYHKITUU

') HETaTUBHOE BIMSHUE HA OOIIECTBO U YEIOBEKA

6. Konguukr B nepesoje ¢ JaTHHCKOr0 03HAYACT:

a) COIJIallleHHue

0) CTOJIKHOBEHHE

B) CyIIIECTBOBaHHUE

T') IPOTUBOPEUHUE

7. Cutyanusi CKPbITOr0 WJIM OTKPBHITOr0 MPOTHBOCTOSIHUS ABYX HJIH 0J1ee CTOPOH-
YYACTHHII HA3bIBAETCH:

a) KOH(GIUKTHBIMUA OTHOIIEHUSMHU

0) KOH(IMKTHON CUTYyalueH

B) UHIIUJIEHTOM

r) 00pa3oM KOH(MIUKTHON CUTYyaIIIH

8. Ilo nanubim llepuda, koHkypeHIUsI Me:KAY IPYNINIAMH BbI3bIBAET B IPYNIAX OLLylIeHHE
ONMAaCHOCTH, YIrpo3bl. Jlpyrasi rpynna BOCIPUHUMAETCS KaK UCTOYHUK Yrpo3bl. Ilpu 3Tom B
rpynimne NpoMcXoJauT:

a) YCUJICHHE BHYTPUTPYIIIIOBOW COJMIAPHOCTH

0) MOBBIIIIEHUE CTLIOYEHHOCTH

B) OoJiee TTOJIHOE OCO3HAHUE TPYMIIOBOM MPHUHAIC)KHOCTH

I') yBEeJIMYEHNE HEMPOHHUIIAEMOCTH IPAHUI] TPYIIIOBOTO YWICHCTBA

9. AccepTMBHOCTH NMpeANoIaraeT cJeAyIIMii BADUAHT OTHOIIEHHIT:

a) "5 e Ok - 1 HE Ok "

6) "A Ok - T61 HE OK"

B) "4 Ok - te1 Ok"
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r) "d ne Ok - o1 OK"

10. Bapbeps! 00111eHUS] BO3HUKAIOT BCJIeICTBHE:

a) HOHKOH(pOpMH3Ma

0) BO3HUKHOBEHHUS SIBJICHUSI COI[UATIBHOM JIEHU

B) OTCYTCTBHUSI €JUHOTO MOHUMAHMSI CUTyallud OOLICHUS U3-3a COLUAIbHBIX,
npo¢eCCHOHATIBHBIX, PETUTHO3HBIX Pa3IHunii;

I') HEyMEHHUsI IPaBUJIbHO BEIOMPATh KOMMYHHKATHUBHBIE POJIM B IIPOIECCE OOIIEHUs

11. HeGs1aronpusiTHOe MHEHHE O YeJI0BeKe NIePEHOCUTCS HA ero Heu3BeCTHhIE YePThI:
a) OIMOKa-CTEPEOTHIT

0) ommbka-opeo

B) ommrOKa-aBaHCUPOBAHUE

T') OIIMOKA-TIPOEKIHUS

12. Craguu neperoBOpHOro npoiuecca — 3710 ...

a) MOArOTOBKA K IIEPEroBOpaM

0) olleHKa BHEIIHOCTH MMapTHEPOB MO MEPEroBOpam

B) aHAJIU3 PE3YJIbTATOB IIEPETOBOPOB U BBIIIOJIHEHUE JOCTUTHYTBIX IOTOBOPEHHOCTEN
T') IIPOLIecC IePEeroBOPOB

13. Haun6oJee 3¢dekTUBHOM cTpaTerueii nNoBeJAeHUus1 B IeperoBOPHOM Ipouecce siBJIsIeTCs:
a) HaCTOMYUBOCTb,

0) cOTpyITHUYECTBO,

B) IPUCIIOCOOJICHHE;

') KOMIIPOMHUCC

14. Haanume KOHQIMKTHOM CHTyanMH, KOTOpasi He PpPacHo3HaeTcs JIIOJbMH,
XapakTepu3yer:

a) JIOXKHBIA KOH(JIMKT

0) HETIOHATHIN KOH(IUKT

B) HEaJIeKBaTHO MOHATHIN KOH(PIUKT

I') HU OJUH U3 OTBETOB HE BEPEH

15. Kakas ¢a3a He BK/IIOYAETCS] B NCUXONATHYECKHUI MOAXO0/ MOMCKA KEPTBBI JJIsl CBOEr0
MoIIIeHHUYecTBa Wiu oomMaHa coriacHo P. Xeiipy u [L.baosaky:

a) (aza oneHku

0) paza MaHUITYITSAITUN

B) (pa3za paccraBaHus

r) (haza npeaBapUTEIHHON MOATOTOBKU

16. Ctparerusi, COOTBeTCTBYIOIIAs MATKOMY CTHJIIO IIEPErOBOPHOIO Mpouecca:

a) COTPYAHUYECTBO

0) KOMIIpOMHCC

B) MpHUCIIOCOOJIEHNE

I') COIIEPHUYECTBO

17. KécTkuii cTUJIbL MEePeroBopoB Bhipa:kaercs (popmyJioi ...

a) «BBIMTPBIIT—IIPOUTPHIIIDY

0) «IPOUTPBILI-TIPOUTPHILII

B) «BBIUTPBIII-BBIUTPHIIIDY

T') «IPOUTPHILI-BBIUTPHIID)

18. KomMyHuKaTHBHbIE 0apbepbl OTHOLIEHHIT He BOSHUKAIOT, eCJIN:

a) B Ipoliecce KOHTaKTa BO3HUKAIOT HETaTUBHbIE YyBCTBA

0) B mpoliecce KOHTaKTa BOZHUKAIOT HETaTUBHbIE YMOLIUU

B) B3aMMO/ICHCTBYIOIINE CTOPOHBI UCIIBITHIBAIOT CUMIIATUIO JIPYT Y Ipyra

I') €CIIM YYaCTHUKHU OOIIEHHS SABIISIOTCS HOCUTEISIMHU Pa3HbIX CYOKYJIbTYp

19. ®akTop, MemAIINI MPABUJIBHO BOCIPUHUMATH JIIO/Iel M 3aKJII0YAIOIIHUICS B TOM,
YTO APYIroMy 4eJiOBeKY NPHIIUCHIBAIOTCS 110 AHAJIOTHH ¢ c000i CBOM cOOCTBEHHbIE
Ka4ecTBa ¥ YMOLMOHAJIbHBIC COCTOSTHUS.
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a) 2QdeKT mpoerupoBaHUS;

0) HaTM4Ke CTEPEOTHIIA;

B) 23 (HEKT «ITepBUUHOCTH Y,

r) 3pdeKT «opeonar

20. Obaanasi cnenyaJbHbIMHM 3HAHUSIMHU, OH 00eceYHBaeT KOHCTPYKTHBHOE 00CYKIeHHe
npodjeMbl B TMpolecce MNePeroBOPoB, HO OKOHYATEIbHOE pelIeHHe O0CTaeTcs: 3a
ONMOHEHTAMH. JTO:

a) apouTtp

0) mocpeaHuK

B) MOMOIITHHUK

r) HabIro1aTesb

Kirou: 1) B; 2) 6;3)a;4)B; 5)B; 6)6; 7) 6; 8) B; 9) B; 10) B;
11)r; 12) 1; 13) 6; 14) 6; 15) 1; 16) B; 17) a; 18) B; 19) a; 20)0.

Bonpocs! k TecTupoBanmio (2 cpe3s)

1. JImyHOCTHBIE NPUYUHBI KOH(JIUKTOB 00YCI0BJIEHbI:
a) MEXJIMYHOCTHBIM B3aUMO/JICHCTBUEM BHYTPH OTAEIBHON COLMAIBLHON IPYIIIbI
0) cnenuUKON MPOIECCOB, MPOUCXOAIINX B ICUXUKE YEJIOBEKA B XO/I€ €r0 B3aMMO/ICHCTBHS
C IpYTHMHU JIFOJIbMH U OKpY’Karollel cpeaoi
B) BO3MYIICHWEM JTHYHOCTH MIPOTHUB OOIECTBA 10 MOBOY 0OJIe€ IMOIHOTO YIAOBIETBOPEHUS €€
MaTepHalIbHbIX HHTEPECOB
I') HEeXKEJIaHUEM JIMYHOCTH TEPIETh APYTYIO JIMYHOCTh M OCTAIBHBIX JIFOJICH
2.  KoHduaukT B nepeBoje ¢ JAaTHHCKOI0 03HAYAET:
a) COIJIallICHHE
0) CTOJIKHOBEHHE
B) CYLIECTBOBAHUE
I') IPOTUBOpEUHE
3. AccepTHBHOCTH NpEANOJAraeT cJeIyIIMii BADMAHT OTHOLIEHHMIi:
a) "S e Ok - To1 HE Ok "
6) "4 Ok - 61 HE OK"
B) "4 Ok - te1 Ok"
r) " ne Ok - Te1 OK"
4. OtobOpaxeHue npeaMeTa KOHGIUKTA B CO3HAHUM CY0beKTOB KOH(PIUKTHOIO
B3aMMO/1eliCTBHS HA3bIBAETCH:
a) 00pa3 KOH(IMKTHOM CUTYaIH
0) paHr KoHQIHUKTa
B) CyOBEKT KOH(DINKTA
I') KOH(JIUKTHAS CUTYaIUs
5. ®akTop, MeAIUIl NPABHJIBHO BOCIPHHUMATS JII0Jel U 3aKJII0YAIIMiics B TOM, YTO
JAPYroMy 4ejIOBeKY NPHMUCHIBAIOTCS M0 AaHAJIOTHH ¢ c000ii CBOM COOCTBEHHbIE Ka4ecTBAa U
IMOLMOHAJIbHbIE COCTOSTHHS.
a) 2QdeKT mpoerupoBaHUs;
0) HaIM4Ke CTEPEOTHIIA;
B) 9P PEKT «[IePBUUHOCTH;
T) 3pdeKT «opeonar

6. BbiOepuTe aleKBaTHbIIi BAPDHAHT NMoBeAeHUs (KOMOUHAIUSA U3 3 mo3uLMii) B
TpaHcakuum «B3pociaorox»:

a) MPOSBIIAET YYBCTBA BUHBI, PYKOBOAHT, YTOUHSIET CUTYAIIUIO;

0) paboTtaet ¢ HHpOpMaIMEl, aHaTU3UPYET, Pa3rOBAPUBAET HA PaBHBIX;
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B) TpeOyeT, MOKPOBUTEIIBCTBYET, PYKOBO/IUT;
') YTOYHSIET CUTYyalHIo, paboTaet ¢ nHpopMaluen, pyKoBOIuUT.
7. BbiOepuTe aleKBATHbII BAPUAHT NoBeJeHus (KOMOUHAIUSA U3 3 MO3MLINI)
Tpancakuuu «Poauresisi»:
a) TpeOyeT, OIEHUBAET, OCYXKIAET, YUUT
0) PYKOBOAMT, pacCyXJ1aeT, aHATU3UPYET
B) pa3roBapuBaeT Ha PaBHbBIX, IPOSBIISET YyBCTBA OOUIbI, TOKPOBUTEILCTBYET;
r) paboTaet ¢ mHGOpPMAIUEH, pacCykaaeT, aHATTU3UPYET
8. UunuaenT — 3T1o;
a) CTEYCHHE 0OCTOSTENHCTB, SBJISIONIMXCS TTOBOJIOM TSt KOH(DIUKTA;
0) UCTUHHAS PUYKHA KOH(DIUKTA,
B) HAKOMUBIIKECS MPOTUBOPEUNS, CBSI3aHHBIE C ICATEIBHOCTHIO CYyOBEKTOB COIIMAIBHOTO
B3aMMO/ICIICTBUS, KOTOPBIE CO3/JAI0T MOYBY ISl pEaIbHOIO MPOTUBOOOPCTBA MEXKTY HUMH,
I') paccoryiacOBaHHOCTBIO POJIEBOTO IMOBEJAEHUS C CUCTEMON I'PYIIOBBIX 03KUJIAHUN
9. Kakne BUIbl KOH(PIUKTOB He KJIACCU(PUUMPOBAHBI 110 COCTABY UX YYACTHUKOB?
a) BHYTPUJIMYHOCTHBIE;
0) TBOpYECKHUE;
B) OpTraHU3allMOHHBIE.
T') TPYIIIOBHIE;
10. B rpynny MeTo/10B ynpaB/jeHUs] KOHPIMKTAMH BXOAAT (MCKJIIOYHMTE JIUIIHEE):
a) CTPYKTYPHbIE METOJIbL;
0) MeTo1 KapTorpaduu;
B) ompoc
T') COLIUOMETPHUSI
11. Kondaukr paBeH:
a) KOH(DJIMKTHAS CUTYyalus + UHITUACHT
0) KOH(IMKTHBIC OTHOIICHUS + KOH(JIMKTHAS CUTYyaIHs
B) KOH(IMKTHBIE OTHOILIEHUS + UHIUIECHT
r) 00pa3 KOH()JIUKTHOW CUTYyaIlUU + UHIIUICHT
12. KoHdauKT B OpraHu3anum — 310:
a) KOHQIIMKTBI MEXly CyOBEKTaMH COLIMAIBHOTO B3aUMO/ICHCTBHSI, BO3HUKAIOIINE BHYTPU
OpraHu3aIuy,
0) KOH(IMKTHI MEXY CYyObEKTaMU COIMAIBHOI'O B3aUMO/ICHCTBHUS, BOSHUKAIOIINE BHYTPH
OpraHu3aIliy U 32 ee Mpe/esiaMH;
B) KOH(JIUKTHI MEX]Ty PYKOBOJCTBOM OpTaHU3AIMU U €€ COTPYTHUKAMU;
T') KOH(JIMKTHI IO TTOBOAY OPTraHU3aIIMOHHON CTPYKTYPHI KOJUIEKTHBA.
13. B kakoM ciyyae KOHQIUKT paccMaTpuBaeTcs HA MCUX0JIOTHYECKOM YPOBHe:
a) TaKUX CIIy4aeB HET
0) Korja B €ro OCHOBE JIeXaT IPYyINIOBbIE POTUBOPEUHS
B) KOT'/Ia B €T0 OCHOBE JIS)KAT JINYHBIE TPOTHBOPEUHS
') OTBETHI O) U B)
14. Onpenenure THI KOH(PIMKTHOI JIMYHOCTH MO CJIeIYIOIHM NOBEAeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B IECHTPEe BHUMAHMSA; XOPOIIO NPUCHOCcAdIUBaeTCs K
Pa3JIMYHBIM CUTYALUsIM; IJIAHUPOBaHME CBOEI 1eATeTbHOCTH OCYIIECTBIIsIET CHTYaTHBHO;
KPONOT/INBOM, CHCTEeMAaTH4eCKOM padoThl n3deraer:
a) PUTHUIHBINA TUI;
0) HeynpaBJIsieMbli TUI;
B) IEMOHCTPATUBHBIN THUIT;
') CBEpXTOYHBIN THIT
15. TexHOJIOTUM PALIMOHAJILHOI'O NOBe/lIeHUs] B KOH(IUKTEe — 3TO:
a) COBOKYIHOCTb CIIOCOOOB ICHUXO0JIOIHYECKON KOPPEKIIMH, HAlIPaBJICHHOM Ha obecrieueHne
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX IMOITHIA;

30



0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBHS Ha COTEPHHUKA, MTO3BOJIIOIINX JOOUTHCS peaTu3aiuu
CBOMX I[eJIel B KOH(IIUKTE;

B) BUJI IICUXOJIOTUYECKOTO BO3/ICHCTBUS, HICKYCHOE UCIIOJIHEHHE KOTOPOTO BEJIET K CKPHITOMY
BO30Y)KJICHHIO Y COTIEPHUKA HAMEPEHUH, HE COBMAIAIOIINX C €r0 aKTYaJIbHO CYIIECTBYIOIIUMHU
KEJTaHUSIMU;

I') HOJIep>KaHUe BHICOKOI CaMOOIICHKH B IIEPErOBOPHOM IIpoIiecce

16. B pamkax kakoii cTpaTerny B IeperoBOPHOM IpoLecce CTABUTCSH OCHOBHASA 1eJIb —
BBINTPBIII 32 CYET MPOUTPHIIIA ONIMOHEHTA:

a) «BBIMTPBILI — BEIUTPBILDY;

0) «BBIUIPBIII — IPOUTPBILIY;

B) BBIUTPBIII — IIPOUTPBILI) U «IIPOUTPHIII — BBIUTPHIIID)

T') «IIPOUTPHIII — BEIUTPHILID)

17. K rpynnoBbIM KOH(INKTAM OTHOCATCH KOHPJIMKTHI:

a) IMYHOCTh — IPYIIIA;

0) rpyrmrma — rpymna;

B) JINYHOCTh — FPYIIINA U TPYyIIa — TPYIINa;

T') MUKPOTPYIIa — MUKPOTPYIINa BHYTPU KOJIEKTHBA.

18. o nanubiM lllepuda, KOHKYpeHIUsI MeKIY IPYNNAMH BbI3bIBA€T B Tpynnax
olIylIeHHe OMACHOCTH, YIPo3bl. JIpyrasi rpynna BOCIPUHUMAETCS] KAK HCTOYHHUK YIPO3bI.
IIpu 3ToM B rpynmne NpPOMCXOHUT:

a) YCWJICHHE BHYTPUTPYIIIOBOM COIUAAPHOCTH

0) MOBBIIIICHUE CTUIOYEHHOCTH

B) OoJiee MOJIHOE OCO3HAHKE IPYIIOBON MPUHAICKHOCTH

T') YBEJIMYEHUE HETPOHHUIIAEMOCTH I'PAHUIL TPYIIIIOBOTO YWICHCTBA

19. BoiOepuTe HaubGoJIee ONTUMAJIBHBII BAPHAHT BO3MOKHOT'0 pPellieHUsI TOPH30HTAJIBLHOT0
OPraHM3alMOHHOI0 KOH(JIMKTA 10 MOBOY MPUEMJIEMOI CTPYKTYPbI HJIH pa3/ieeHust
TPYAa M OTBETCTBEHHOCTH:

a) IOCPEHUYECTRBO;

0) co3gaHKe HOBOTO LIEHTPA BIIACTH;

B) YCTAHOBJICHUE TPaHULI;

T') BBIpa0OTKa OOIIHUX IIeNei.

20. IMpuuynHHOEe 00BSICHEHHE MOCTYNKOB JPYroro 4ejaoBeKa MyTeM NPUMUCHIBAHUS €My
YyBCTB, MbICJIeil, MOTHBOB MOBEICHHUS:

a) uaeHTUUKaLUs

0) xay3anpHas aTpuOynus

B) DMIIATHUSA

r) pedaexcus

Kirou: 1) 6; 2) 6; 3) B; 4) a; 5) a; 6) 6; 7) a; 8) a; 9) a; 10) B;
11)a; 12)a; 13) B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) ©.

HToroBblii TeCcT MO JMCHHUNJINHE

1. BHYTPpHMJIMYHOCTHBIN KOHQJIMKT B TEOPHHU POJIEBBIX KOH(PIUKTOB 00bACHACTCH:
a) HECOBIIAIEHUEM BO3MOXKHOCTEH UeloBeKa ¢ TpPeOOBAHUSMH pealbHOCTH

0) COTJIaCOBAaHHOCTHIO POJICBOTO TIOBEICHUS C COIMAIbHBIMUA HOPMaMH

B) HAJIMYMEM Y UEJIOBEKA «KOMIUIEKCA HETTOJIHOLIEHHOCTH»

T') PaccoryiacoBaHHOCTBIO POJIEBOTO MOBEJEHUS C CUCTEMOW IPYMIOBBIX 0KHIaHUHN

2. Kakue Buabl KOHQINKTOB He KJIaccu(GpUIMPOBaHBI 110 COCTABY HX YYACTHHKOB?
a) BHYTPUIIMYHOCTHBIE;
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0) TBOpUECKHUE;

B) OpraHU3allMOHHBIE.

T') TPYIIIOBHIE;

3. B rpynny MeToa0B ynpasJjieHHs KOHQIUKTAMHU BXOAAT (MCKJIIOYHUTE JIUIIIHEe):
a) CTPYKTYPHbIE METOJIbL;

0) MeTox KapTorpaduu;

B) Oompoc

') COLUOMETPUS

4. JluHaMuka KOHQJIHKTA HAXOAUT CBOE OTPaKeHHe B ONpeae/IeHHbIX MOHATUIX
(MCKJIIOYUTD JIMIIHEe):

a) Tanbl KOH(IKKTA;

0) da3bl KOHIHKTA;

B) cojiepkaHue KOH(DIINKTA,

) 00pa3bl KOH(PIUKTHON CUTyalluu

5. Konguaukr paBen:

a) KOH(JIMKTHAS CUTyalusl + MHIUJICHT;

0) KOH(JIMKTHBIC OTHOIICHUS + KOH(JIMKTHAS CUTYaIIHS;

B) KOH(DJIUKTHBIE OTHOIICHUS + UHIIUICHT;

T') MHIIUACHT + 00pa3 KOH(M)IUKTHOW CUTYyaI[uu

6. OnHoi1 13 0OCHOBHBIX U 3(PpPeKTHUBHBIX (POPM yUacTHsl TPeThero JHUIA B pa3pelieHun
KOH()JIMKTOB SIBJISIETCSH:

a) IeperoBOPHBIN IpolLiece

0) COTPYIHUYECTBO

B) KOMIIPOMHUCC

T') aCCEPTUBHOCTh

7. CTOJIKHOBeHM e MPOTUBOIOJI0KHO HANIPABJIEHHBIX LieJieil, HHTepecoB, MO3ULMA, IBJIeHH

WJIH B3IVIS110B ONNOHEHTOB WU Cy0beKTOB B3aMMO/1elCTBHS, HA3bIBACTCSH

a) KOH(PIINKTOM

0) KOHKYpCHIIHEH

B) COPEBHOBaHUEM

T') UHIUJEHTOM

8. Kakoii U3 npuBeIeHHBIX METO0B OTHOCHTCS K IPyIiie MeTOA0B YIPaBJeHUAMHU
KOH(IUKTAMHU:

a) COLIMOJIOTUYECKUIM METO/T;

0) METO/1 TECTHPOBAHUS;

B) MeTO KapTorpadpuu;

T') METOJl HaOIIOICHUS;

9. Kongauxkrorens! — 310:

a) cioBa, AercTBUs (Miu 0e3/1eHCTBUS ), KOTOPbIE MOTYT MPUBECTH K KOHQIIHUKTY;

0) nposiBIeHUs! KOH(DIUKTA;

B) MPUYMHBI KOH(IUKTA, 00yCIOBICHHBIE CONMATBHBIM CTAaTYCOM JINYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCJe pa3pelleHust KOH(INKTa;

10. Oco6bIM THIIOM KOH(IUKTA, EJbI0 KOTOPOro SIBJsSIeTCS MOJy4YeHHe BbITO/1bl,
NPpHUObLIN WIH A0CTYNA K Ae(PUIUTHBIM 0J1aramM Ha3bIBaeTcs:

a) KOH(ppoHTALIKS;

0) COTepHUYECTBO;

B) KOHKYpPEHIIUS;

') KOMIIPOMHCC

11. OcHOBHBIMH MO/IeJISIMU TIOBEAEHUSI THYHOCTH B KOH(INKTE SABJISAIOTCH (MCKJIIOYUTE
JIMIIHEe):

a) KOHCTPYKTHUBHAsI MOJIETIb;

0) AecTpyKTHBHAs;
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B) KOoH(popMHUCTCKas;

') HOHKOH(OPMHCTCKASI.

12. IIpodeccuoHaNbHBIH MOCPETHUK HA3LIBAETCSI:

a) CYITECTOPOM;

0) MEeIUaToOpPOM;

B) KOJUIETOI;

) apouTp

13. KnaccuueckH BbIIEJSIIOT TPH BAPHAHTA NMOCPeIHNYeCTBA (MCKJIKYNTDH JUIIHee):
a) TU3bIOHKTUBHBIIA;

0) KOHBIOKTHBHBIN;

B) CYOBEKTUBHBIN;

') CMEILIaHHbIH.

14. K xakoii TaKTHKe OTHOCHTCSI IPHEM «3aKPbITasi IBEPb»:

a) yIbTUMAaTUBHOM TaKTHKE;

0) TaKTUKE BBDKUMAaHHUSI YCTYIIOK;

B) TAKTHKE JIABUPOBAHMUS;

I') TaKTHKE WiN-win

15. B Poccnu neHTp no paspenieHu0 KOHGIUKTOB ObLI CO3/IaH:

a) B Mockse B 1992 1.;

0) B CankT-Ilerepoypre B 1993 1.;

B) B Coun B 1995 r.;

r) B TBepu B 1998 .

16. KT0 u3 y4yeHbIX pa3padoTaJ IByXMepPHYI0 MO/leJIb CTPATEeruii moBeieHus JUYHOCTH B
KOH(IUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u 111. ®eiip;

B) JI. Cxott u Y. JIukcos;

r) M. Hoita u 1. CkortT;

17. CkoJbKo cTpaTernii noBeAeHus1 JJHYHOCTH B KOH(JINKTE Bble/sieTcsl B IBYXMePHOii
MoO/1eJIn:

a)l

0) 2;

B) 3;

r)4;

18. KoMy n3 y4eHbIX NPHHALJICKHT Pa3padoTKa ydyeHHs 0 60pbie MexK1y 3PpOoCcoM H
TAHATOCOM, KAK MPUPOIHOH OCHOBE BHYTPHUJIUYHOCTHBIX KOHIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) O. ®pommy;

19. Komy n3 y4eHbIX NPHHALJICKUT Pa3pad0TKa y4yeHHs 00 IKCTPABePCHH M HHTPOBEPCHH,
KaK 00beKTHBHOI NMPHpPoJe BHYTPHINYHOCTHBIX KOHIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

20. OnpeneauTe THN MEKIMYHOCTHOTO KOH(PIMKTA MO MO/IETH MEKIMYHOCTHBIX
OTHOLIEHHMM: + £

a) B3aUMHO-TIPOTUBOPEYUBBIH

0) B3aUMHO-OTPHLIATEIIbHBIN;

B) OJTHOCTOPOHHE MOJIOKUTEITHHO-OTPHUIIATEIILHBIN;
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I') OTHOCTOPOHHE MPOTUBOPEUNBO-TI0JIOKUTEIIbHBIN;

21. Cemeiinblii KOHPIUKT — ITO:

a) KOH(MIUKT MEXKy JTIOOBIMU YWICHAMH CEMbH.

0) KOH(IIUKT MEXKAY POTUTEISIMH U JCTHMHU;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOHQIIUKT MEXIY pPa3IUUYHbIMUA CEMbSIMU;

22. B kakoMm ciryyae KOHQUIHMKT paccMAaTPHBAETCs HA NICHX0JIOTH4eCKOM YPOBHe:
a) KOTJa B €r0 OCHOBE JIEKaT JTMYHBIC IPOTUBOPEUHS

0) TakuX CIIy4aeB HET

B) KOI'JIa B €T0 OCHOBE JIS)KAT IPYIIIOBBIE TPOTHBOPEUHS

I') KOTJa B €0 OCHOBE JIEKaT IPOTUBOPEUUS MEXKAY UHIUBUIOM U IPYHIION
23. YepeoBaHMe 3TANOB Pa3BUTUS KOH(PIMKTHONH CUTYyalUHU:

a) IPOM3BOJIBHO

0) He 00s13aTeNIbHO

B) 00513aTeIbHO MOCIEA0BATEIHHO

I') 3aBUCUT OT TUIA KOH(IIUKTA

24. PoJieBoe MoBeJleHHE YYACTHUKOB KOH()INKTA 1eTEPMUHUPOBAHO:
a) CBOMMH COITMAIHBIMU (PYHKIUSMHU B POJIBIO

0) HaMEepEHUSIMH OIIIIOHECHTOB

B) CBOUMHU HHTEpECAMU

') cUTyaluen

25. oakymn, KyJJyapHbIe MeperoBopbl, 00MaH XapaKTePHBI [1JIsl KAKOT0 MeTo1a
pa3penieHus KOH(PIUKTA:

a) «CTJIAKUBAHUE

0) «CKPBITBIX JICHUCTBUI»

B) «OBICTPOIO PELICHUS»

T') IEPErOBOPOB

26. JIuo, KOTOpoe MOATAJIKHUBAET IPYIUX YYACTHHKOB K KOH(IUKTY, Ha3bIBAeTCH:
a) TIOCPETHUK

0) MOCOOHMK

B) MO/ICTPEKATENb

T') MOJiepaTop

27. OcTpoe HeraTUBHOE NEPeKUBAHNE, BHI3BAHHOE 3aTSAHYBLIelics 00pb00H CTPYKTYP
BHYTPEHHEro MHUpa JIMYHOCTH, MPecTaBIsAeT CO00Ii:

a) rpynIoBoi KOH(IUKT;

0) MEXJIMYHOCTHBIN KOH(DIUKT;

B) BHYTPMJIMYHOCTHBIN KOH(JIMKT;

') BHYTPUTPYIIIOBON KOH(IHKT.

28. Konumkr mexay "xouy" u "Hago'" orHOoCHTCSH:

a) K HpaBCTBEHHBIM KOH(IJIMKTaM;

0) K poJIeBbIM KOH(IIUKTaM;

B) K MOTUBAIIMOHHBIM KOH(IUKTaM;

T) K aJJanTalliOHHBIM KOH(IUKTaM.

29. BuyTpupoeBoii KOH()pJIMKT BO3HUKAET B pe3yJbTare:

a) OTBEP)KEHUS OIPEIeNICHHBIX POJIEBBIX TPEOOBAHMIA;

0) OTBEepKEHUS BCEX POJIEBBIX TPEOOBAHMIA;

B) OTBEPKEHHUS BCEX COLUAIBHBIX POJICH;

T') BCE OTBETHI BEPHBI.

30. KoH(IUKTBI, BOSHUKAKOIINE MEKIY CTOPOHAMH, 00/1a1aI0IIMMH HEPABHBIMH
00beMaMH BJIACTH U HEOJMHAKOBOM CTeNeHbIO BJIMSHUS, OTHOCATCS:

a) K TOPU30HTAIBHBIM;

0) K BEpTUKAJIbHBIM;
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B) K IMarOHAJIbHBIM;

I') K IapaJIJIEIbHBIM.

31. BoiOepuTte Hanbo/1ee ONTUMAIBHBINA BAPUAHT BO3MOKHOI0 pellieHUsI TOPU30HTAJIBHOIO
OPraHM3alMOHHOI0 KOH(JIMKTA 10 MOBOAY MPUEMJIEMOI CTPYKTYPbI MJIH pa3/ie/ieHus
TPYAA M OTBETCTBEHHOCTH:

a) OCPEHUYECTBO;

0) co3laHre HOBOTO IIEHTPa BJIACTH;

B) YCTAHOBJICHUE TPaHULI;

T') BBIpAOOTKa OOIIUX IICIICH.

32. LHeab10 NOCPpeIHNYECTBA SABJISIETCS:

a) MIPUHYXJACHHE KOHMIUKTYIOIUX CTOPOH K MUDPY;

0) NpUHYX/IEHUE OJHOMN N3 KOHIMKTYIOIUX CTOPOH K YCTYIIKaM;

B) MIOMOIIIb CTOPOHAM B IIOMCKE COBMECTHOT'O PELICHHS, IPUEMIIEMOTO JIJIsl BCEX;

I') HaBs3bIBaHUE KOH(DIUKTYIOUIMM CTOPOHAM PEIIECHUS, BHITOJHOTO MTOCPEIHUKY.

33.KT0 13 Ha3BAHHBIX ABTOPOB fABJISIETCHA CO3/1aTeJieM CUTYAallHOHHOI0 mojaxoaa?

a) K.JIeBun

6) M.Illepud

B) M. [oitu

r) P.Jlapennopd

34. KTo u3 Ha3BaHHBIX aBTOPOB B CHCTEMHOM BH/e BBIPa3WJl TEOPETHKO-UTPOBOM MOAXOJ K
M3y4YEeHUI0 KOH(IUKTOB

a) M. [loitu

0) K.JIeBun

B) P.lapernopd

r) M.Illepud

35. BuyTpurpynmnoBoii ¢aBopuTH3M 3TO...

a) CTpeMJIeHHE KaKUM-IHO0 0Opa3oM OJIaronpusiTCTBOBaTh WiIeHaAM COOCTBEHHOU TpyMIIbI B
MIPOTHBOBEC WICHAM JIPYTOH TPYIIIHIL.

0) BbIICTICHHUE B TPYIIE JIUAEpa OO0 TPYIIBI JUACPOB U MOAJIEPKAHUE X JCHCTBHIA.

B) BBIICTICHHUS KyMHpa B TPYIIIE, IOYUTAHUE MY, U CTPEMJICHHE ObITh Ha HETO TIOXO0XKHM.

I') Ha/IeJIeHue JIujiepa OnpeeIeHHBIMUA OJTHOMOYHUSMHU

36. O0pa3 KOH(PIUKTHOI CUTyallUN BKJIIOYAET:

a) MPEJCTaBICHNS YYaCTHUKOB KOH(IUKTA O cpejie, B KOTOPOH MpOoTeKaeT KOH(IUKT.

0) mpeacTaBIeHUsI YIaCTHUKOB KOH(DIMKTA 0 COOCTBEHHBIX IIEJISIX, MOTUBAX, BO3MOKHOCTSIX.

B) TPEACTaBICHUS YYAaCTHUKOB KOHQUMKTa O IeIsiX, MOTHBaX M  BO3MOXKHOCTSAX
IIPOTUBOIIOJIOKHON CTOPOHBI.

I') BCE OTBETHI BEPHBI

37. IlpnunHHOe 00bsSICHEHHE MOCTYNKOB JAPYIroro 4ejiOoBeKa IMyTeM NPHUINHMCHIBAHUSA eMy
YyBCTB, MbICJ1€eii, MOTHBOB NOBEJIeHUSI:

a) uaeHTUUKaUs

0) xay3anpHas aTpuOynus

B) DMIIATHUSA

r) pedaexcus

38. Ctuib noBeeHUs1, IPU KOTOPOM 4YeJI0BEK CTPEMHTCS K B3aHMOAEHCTBHMIO C APYTUMH
JII0IbMH, He NbITAsICh OTCTAMBATH COOCTBEHHbIE HHTEPEChl, XapaKTepu3yeTcsl Kak:

a) COTPYIHHYECTBO

0) u3deranue

B) MPHUCIIOCOOIEHHE

') KOMIIPOMHCC

39. Paspemienne KOH(IMKTa Ha O00bEKTHBHOM YPOBHE MOApa3yMeBaeT H3MEHEHHE Y
YYACTHUKOB KOH(IMKTA:

a) 00pa30B KOH(QIMKTHOW CUTYyalluu
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0) OTHOIICHUS K KOH(PIUKTY

B) 00pa30B KOH(DIUKTHON CUTyaIli U MOJICITU TIOBEICHUS

') CTpaTeruii MoBeACHUS B KOH(MIUKTE

40. MeToa «IPUHIUNNATBHBIX MEPErOBOPOB)» MOAPA3yMeBaeT:

a) «MSATKUN» MOJIX0 K PACCMOTPEHHIO MTPOOJIEMBI.

0) cpeaHul MOAXO0/ MEXKIY «MSATKUM» U GKECTKUM).

B) «OKECTKHUI» MOJIXO/ K PACCMOTPEHHUIO MTPOOIIEMBI, HO «MSITKUI» MOJIX 0/ K Y4aCTHHUKAM
IIEPErOBOPOB.

T') «MATKUI TIOJIX0/I K PACCMOTPEHUIO IPOOIIEMBI, HO KECTKHID MOAXO0]T K Y4aCTHUKAM
IIEPErOoBOPOB.

Kunrou:

l)a;2)a;3)B;4)r;5)a;6)a; 7)a; 8)B;9) a; 10) B;

11)1;12) 6; 13) B; 14) a; 15) 6; 16) a; 17) r; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31)a;32)B;33)06;34) a; 35)a; 36)1; 37) 6; 38) B; 39) a; 40) B

3. OTKpbITHIE 3aJaHUA

1. CocraBbTe kapTorpadguio KOHGIMKTa B OpraHu3alnu, MPeJIoKEeHHOTO PEero1aBaTesieM.

2. CocraBpTe KapTrorpaduio KOH(IMKTa B CHUCTEME YIPABICHHSA, MPEAJIOKECHHOTO
MIPENO/1aBaTEIIEM.

3. Ha npumepe peanbHOTO KOHGIIMKTA, PEATIOKESHHOTO MPETIOAaBaTeNIeM, POAHATH3UPYHTE
npouecc Meauanuu. B yem ommOka 1aHHOTO KOHKpeTHOro Meauaropa? B uem cuiibHble
CTOPOHBI?

4. Onumute (GeHOMEHBI COLMAIBHON JIGHHU, OTPYINIJICHUS MBIIIJICHNS, CBUACTEIEM KOTOPBIX
Bl cranmu. I'me 370 mpoucxoamsio, KTO NPUHHUMAN Y4YacTHE BO B3aUMOJCHCTBUH, K
KaKkoMy pe3yabTaTy 3To mpuseno? Kakoi tun koH(uukTa BO3HUK? ONHUIINUTE YCIOBHS,
CIOCOOCTBYIOIIME BO3HHUKHOBEHUIO 3THUX 3(P(EKTOB M MOCIEAYIOIUX KOH(IUKTOB.
Onupasicb Ha 3TH YCJIOBUA, NpHUIyMalTe CHOCOOBI yMEHbBLIEHUS ATUX 3PPEKTOB.
YKaxkuTe, KTO UX MOKET OCYIIECTBUTD, YTO MMEHHO U KOTJa HaJl0 CIEJNIAaTh.

5. IlpuBenure mnpuMepbl MEXKYJIbTYPHBIX DPAa3JIMYUil U3 CBOETO COOCTBEHHOI'O OIIbITA
(MpoXHBaHUE B MOJUKYJIBTYPHOM PErHOHE), MPUMEPHl U3 KHUT WIH XYyJI0’KECTBEHHBIX
¢unbmoB. Onummre, B YeM OHHU 3akitodarorcs. [lomymaiite, K KyabpTypaM Kakoro THIia
(mo I'.Xodcrene) npunHamiexkanu ydyacTHUKH. KakoBo Bame MHeHune mno moBoay
KOMaHJHON pabOoThI B 3aBUCUMOCTH OT MPUHAJIEKHOCTH K TOM WJIM UHOU KynbType?

6. I'pynna BemonHseT TecT ToMaca Ha BBIABIEHHWE OCHOBHBIX CTpaTETHMil NOBENEHUS B
koH(puukTe. [laliTe XapakTepuCTUKY TICUXOJIOTMUECKOr0 MexaHnu3ma crpareruii. KakoBbl
IUIIOCBI M MHUHYCBI BCEX CTpaTerdil NOBeJeHHs B KOH(DIUKTE - HACTOMYMBOCTH,
npucnocoOeHus, u3beranus, KOMIpPOMHCCA, COTpyaHHYecTBa. llpuBenurte mnpumepbl
BCEX CTpaTeruil 1 BO3MOXKHBIE MCXOJIbl B3auMoieicTBHsL. Ha kakoM sTarne HeoOXoaumo
OBLTO TIepeBeCcTH KOH(IUKT B KOHCTPYKTUBHOE PYCIO?

Tect Tomaca

WUnctpykuus k Tecty: BHumartenbHo mnpountaiiTe nBa mnpemioxkeHus (A u b), xortopsie
IpeJCTaBJICHbI MO/ KaXIbIM HOMEpoM. BeiGepute To U3 HUX, kKoTopoe Bam GoJbie moaxoaur,
kak BwI game Bcero Benere cebst B TOM Wi MHOW KOHGIUKTHOM cutyaruu. [locrapaiitecs math
CBOIO TEPBYIO PEAKIMIO. 3amuIIuTe OYKBY BBHIOPAHHOTIO MPEAJIOKEHHS B PErHCTPALMOHHOM
OnaHke.

1

‘A) WHorna s mpemocTaBisiio BO3MOXHOCTh JIPYT'MM B3sITh Ha ce0sl OTBETCTBEHHOCTh 3a
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peleHre CIopHoro BOIpoca.
b) Uem o6Cy)aaTh TO, B YeM MBI PaCXOJUMCH, sl CTAPArOCh OOPaTUTh BHUMAHUE HA TO, C YeM
MBI 002 COTJIACHBI.

A) S craparoch HAMTH KOMIPOMHUCCHOE PEIIICHHE.
b) A neiTarock ynaauTh €0 C yYETOM BCEX MHTEPECOB JPYroro 4eJoBEKa U MOUX
COOCTBEHHBIX.

A) OOBIYHO 51 HACTOMYHBO CTPEMITFOCH IOOUTHCS CBOETO.
b) Huorma s kepTBYI0 CBOMMH COOCTBEHHBIMH HHTEpECaMH paaud HHTEPECOB JAPYroro
4eJI0BEKA.

A) S craparoch HAMTH KOMIIPOMUCCHOE PEIICHUE.
b) 4 craparoch He 3a71eTh YYBCTB IPYTOT0 YEJIOBEKA.

A) YnaxuBas CIIOPHYIO CUTYAILHIO, 5l BCE BPEMsI IIBITAIOCh HAUTH TOIACPHKKY Y JPYroro.
B) S craparoch nenaTh Bce, 4T0OBI H30eKaTh OECIONE3HON HAPSXKEHHOCTH.

A) S craparoch n30ekaTh HEMPUATHOCTH IS CEOSI.
B) 51 craparoch JOOHUTHCS CBOETO.

A) 4 crapaioch OTJIOKHUTH PELICHHE CIIOPHOTO BOIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh
€ro OKOHYATEJbHO.
b) 51 cunTaro BO3MOKHBIM B YeM-TO YCTYIHTh, YTOOBI JOOUTHCS CBOETO.

A) OOBIYHO 51 HACTONYKBO CTPEMITIOCH JOOUTHCS CBOETO.
b) 51 mepBBIM J€TIOM CTaparoCh OMPEACTUTHh TO, B YEM COCTOSAT BCE 3aTPOHYTHIE MHTEPECHI U
CIIOPHBIC BOIPOCHI.

A) Jlymaro, 9TO HE BCEr/Ia CTOUT BOJTHOBATHCS M3-32 KAKUX-TO BO3HHKIIIUX PAa3HOTJIACUH.
b) S npennpuHUMAar0 yCuius, 9To0bI TOOUTHCS CBOETO.

10

A) 5 TBepz0 cTpemitoch 1OOUTHCS CBOETO.
b) S npITatock JOOUTHCS KOMIIPOMUCCHOTO PELICHHUSI.

11

A) IlepBbIM 1€70M 51 CTaparOCh SICHO OINPENETUTH TO, B YEM COCTOSIT BCE 3aTPOHYTbHIE
MHTEPECHI U CIIOPHBIE BOIIPOCHI.
b) SI craparoch yCIIOKOUTH APYTOTO M INIABHBIM 00Pa30M COXPAHHUThH HAIM OTHOUICHHUSI.

12

A) 3auacTyto s u36eraro 3aHUMaTh MMO3ULUIO0, KOTOPAsk MOKET BbI3BAaTh CIIOPHI.
b) 5 nato BO3MOKHOCTH IPYrOMY B UEM-TO OCTAThCS IIPH CBOEM MHEHHH, €CIIM OH TAK)XKE UIET
HaBCTpeyy.

13

A) S npennarato CpeHIO0 MO3ULIUIO.
b) S macrauBaro, 4TOOBI Bce OBLIO CAENAHO MO-MOEMY.

14

A) 4 coobmato ApyroMy CBOIO TOUKY 3pEHHUS U CIIPALIMBAIO O €T0 B3I 1aX.
b) S mpITarock mokaszarh APYroMy JIOTHKY U MPEUMYIIECTBO MOUX B3IJISIOB.

15

A) 4 craparoch yCIIOKOUTH IPYTOTr0 U COXPAHUTh HAIIM OTHOILIEHHMS.
b) 4 crapatoch cienath Bce HE00X0MMOE, 4TOObI M30€KaTh HAPSKEHUS.

16

A) 4 crapatock He 3aJ1eTh YyBCTB APYIrOro.
b) 51 00b1uHO nmbITatOCh YOEAUTH IPYroro B MPEUMYIIECTBAX MOEH MO3ULUH.

17

A) OOBIYHO 51 HACTOMYNBO CTPEMIIIOCH T0OUTHCS CBOETO.
b) S crapatock cenathb Bce, YTOObI M30€kKaTh OeCoe3HON HaNps’KEHHOCTH.

18

A) Ecnu 310 caienaer Jpyroro c4acTiIuBbIM, g JaM €My BO3MOXHOCTb HACTOATh HA CBOEM.
b) Sl nam 1pyroMmy BO3MOKHOCTb OCTaThCs IPU CBOEM MHEHHUH, €CJIM OH HJIET MHE HaBCTpeuy.

19

A) TlepBbIM /1€7I0M 5 MBITaIOCh ONPEEIUTH TO, B YEM COCTOAT BCE 3aTPOHYTHIE MHTEPECHI U
CIIOpHBIE BOIIPOCHI.

b) 4 crapaioch OTIOXHUTH CHOPHBIE BOIPOCHI C TE€M, YTOOBI CO BPEMEHEM pELIUTh HX
OKOHUATEJIbHO.

20

A) S npITaroch HEMEAJIEHHO MPEO0JI0JIETh HAIllM Pa3HOIIIACH .
B) S craparoch HaiiTu HawTy4IIee COYeTaHNe BBITOJ1 U MOTEPh /sl HAC 000UX.

21

A) Bens meperoBopsl, cTaparoch ObITh BHUMATEIBHBIM K IPYTOMY.
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B) S Bcerma CKIIOHSIIOCH K IPSIMOMY OOCYXICHUIO MPOOIEMBI.

22 | A) S mplTaroch HANUTH TO3WIINIO, KOTOpas HAXOAMTCS MOCPEIWHE MEXKIYy MOECH M JAPYroro
YeJI0BEKa.
b) S orcranBaro CBOIO MO3HIIHIO.
23 | A) Kak npaBuio, s 03a00ueH, YTOOBI YAOBIETBOPUTH JKEJTaHUS KaXKIOTO U3 HAC.
b) Unoraa mpenocraBiisiio IpyruM B3siTh Ha ce0sl OTBETCTBEHHOCTh 3a PELICHHE CIIOPHOTO
BOIIpOCa.
24 | A)Ecnu no3uius Ipyroro KakeTcsi eMy OUeHb BaXKHOM, 51 CTapaloCh UATH €My Ha BCTPEUy.
B) S craparoch yOeauTh APYroro NOWTH Ha KOMIIPOMHUCC.
25 | A)Sl neiTarock yOeIuTh Ipyroro B CBOEH MpaBoTe.
b) Benst neperoBopsl, s cTaparoch ObITh BHUMATEJIBHBIM K aPTYMEHTaM JAPYTOTO.
26 | A) 4 oOb4HO TIpeIararo CpeaHIO MO3HIIHIO.
b) A moutu Beerza CTpeMIIIOCh YIOBJIETBOPUTH HHTEPECHI KAXKJI0TO U3 Hac.
27 | A) 3agactyio CTpeMIIIoCh N30eXaTh CIIOPOB.
b) Ecnu aT0 caenaer npyroro 4enoBeKa CUACTIMBBIM, sl JaM €MY BO3MOXKHOCTb HACTOATH Ha
CBOEM.
28 | A) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.
b) YnaxuBas cuTyaiuio, s1 0ObIYHO CTPEMIIIOCH HAWTHU MOJICPKKY Y IPYroro.
29 | A) A npennararo CpeIHIOIO MTO3HIIHIO.
b) Jlymaro, 4To He BCEr/ia CTOMT BOJIHOBATHCS M3-3a BOSHUKIINX Pa3HOIJIACHI.
30 | A) 4 crapatoch He 337€Th YyBCTB JIPYrOrO.

b) Sl Bcerma 3aHMMar0 TaKyi TO3HMIHUIO B CHOpE, YTOOBI MBI COBMECTHO MOTJIH JOOUTHCS
ycrnexa.

Peructparmonnsiii O1aHK

Bospact
ITon
JIOJDKHOCTB
1 16
2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30
7. B uyem cneuuduka BHYTPHUINYHOCTHBIX KOHQIHMKTOB Yy TMPEACTaBUTENEH pa3IuIHBIX
npodeccuii? Kakue OCHOBHbBIE CHOCOOBI pa3pelieHusi BHYTPUIMYHOCTHOro KoHGuMKTa Bam
W3BECTHBI?
8. Ilpoumtaiite ommcanme curyanuu. B 10 kmacc mpunura HoBas ydenunia Bams. Crapocta

KJlacca TPEUIOKIII el Moaymarh, Kak Obl OHa MOTJa y4acTBOBATh B OOIIECTBEHHOH KU3HU
kiacca. OTHaKO pa3roBopa HE MOJYYHIIOCh. - MauTe BBl CO cBOEH 00mecTBeHHOM padboToit! S B
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JIPYroM IIKOJIE XOPOIIO Y4YWJIach, a 3/IECh Cpa3y craja HeycneBatomie. He Tporaiite MeHs g 1
0e3 Bamield o0OmIECTBEHHOH paldoThl Kak-HUOynb obOokaycs. EE «cMenocts» Koe-Komy
IIOHPABUJIACh U BbI3Bala COYyBCTBHE. - [IpaBuibHO OHa roBopuT. Eciin 4enoBek HE XO4YEeT HECTU
OOLIECTBEHHON HArpy3Ku, HE HaJl0 YrOBapuBaTh. JTO Je510 100poBoiibHOE. Bekope Bokpyr Banu
CIPYNIIUPOBAINCH HECKOJIBKO MAJIBUMKOB M JI€BOYEK, KOTOpbIE 56 OTKa3aJUCh OT BCEX
OOIIECTBEHHBIX [EJI, IUIOXO YYMJIHCh. Bais dyBcTBOBama cebst repouHed. AKTHB Kjacca U
KJIACCHBIH PYKOBOJUTEIb PEILMINA cOOpaTh KJIacCHOE COOpaHue U MPUIJIACUTh poauTeneil Bann.
PazroBop momyuwmics Oonbmioi UM cepbE3HBIA. OKaszpIBaeTCs, JEBOYKA CKa3aiga HEIMpaBay
pebsiTaM: OHa He yclieBaia M B TOM IIKOJIe, OTKyAa npuuuia. Pedsra pesko kputukoanu Bamto
3a HEYCIeBaeMOCTb, TPYOOCTh, HEUECTHOCTb, TNIOX0€ OTHOILIEHHE K ToBapuinaM. CHavana Bans
JIeprKajach BBI3BIBAOILE, HO KOTJa 3aIljlaKkana MaTh, U BBICTYIIWI ¢ KPUTUKOM I0YEPH OTELl, OHA
3amoiryana. Pebsara B3sunck nomous Bane B yuenun. Kpome Toro, yunThiBasi CKIIOHHOCTh Banu
K €CTECTBEHHBIM HayKaM, €l OPY4YMIIM paboTy B )KMBOM YTOJIKE IIKOJIBL. MCTOpHS 3aKOHUMIIACh
Onmaromnony4Ho. Bays Bckope cTana y4uTbCs YAOBJIETBOPUTENIBHO, U pedsiTa CTAIM CUUTATh €&
Han&xHo moapyroi. (ITo T. M. Kypunenko.) Ilpocneaure nuHamMuky BxokaeHus Bamu B
KoyiekTHB. [Touemy Bo3HMK KOH(MIMKT? MoXHO 1 cuntath Bamo orBepsxenHoi? [louemy?

9. Uro MOXXHO CKa3aTb O CINIOYEHHOCTH, COBMECTHMMOCTHM U IICHUXOJOTMYECKOM KIMMATE B
JaHHOW KoMmauzae? «Jlroau odeHb pasHble. MalopoB - BCHBUIBYMBBIA, C H3MEHYMBBIM
HacTpoeHueM, CTapIIMHOB - MOJYAIMBBIM, 3aMKHYThIH. O0a Moriu ObITh JUAEpaMU B JII000H
CUTyallud, PEBHOCTHO OTHOCHMJIMCh K yCI€XaM JApYr JApyra M 4yacto ccopuiuchk. M Bcé pasHO,
MHaye, YeM JIPYKECKUMHU UX OTHOILIEHUS Ha IUIOLIAJKe He Ha30BEMb. OHM BBIXOJWIM HA I0JIE, U
Ka3aJIUCh CBS3aHHBIMM HEBUIUMOM HUTHIO... HepaBHOAylIHBIE K cCllaBe, aIuIOAUCMEHTaM,
pByLIMECS BO BCEM OBITh MEPBBIMU, OHU OXOTHO IPEIOCTABIIUIN APYT APYTY MPABO PELIAIOIEro
Opocka 1o BOpOTaM, €CIM 3TO XOTb Ha COTYIO JOJI IPOLEHTa YBEJIUYUBAJIO BEPOATHOCTD
ycrnexa KoManzabl. HacTOpo)keHHBIE B OTHOIIEHUSAX BHE XOKKes, MaiiopoB n CrapuminHOB
0e3rpaHMYHO JOBEpsuld ApYyr Apyry Ha Iuiomanke. Iloromy, 4uro 3mech BcE skuTelickoe
OKa3bIBAIOCh [UIsl HUX HE3HAuMTeNnbHbIM H BTopocteneHHeiM». (E. H. Torynos, b. W.
MaprtesiHoB. [lcuxonorus pu3nyeckoro BOCIUTAHUS U CIIOPTA. )

10. Kakue TexHMKH BbIXO/a M3 KOH(DIMKTHBIX cuTyaruii Bam n3BectHsl? IIpuBenute npumepsl.
ApPrymMeHTHpYHUTE NO3ULUIO.

11. Bam knuent rosoput Bam Takyio ¢pasy: «Bbl Obl sydiie o cBoeil paboTe He TOBOpPHMIIH,
nocMoTpeTh Ha Bamry paboTy — Tam criiomiHbie orpexuy». OTpearupyire, moxaityncra, W3 3ro-
cocrosHus Ponutens, B3pocnoro, Pebenka (o 3.bepny).

12. Urpa “Koncmekt» B wurpe ydactByroT 2 uenoBeka. OcCTallbHbIE CTYICHTHI SIBIISIOTCS
HaOmromarenaMu. MHCTpyKius nepBomMy ydacTHUKY: «Ha 3aHATHAX MO UCTOpUHM (IICHUXOJIOTHH)
Balll COKYPCHUK IHCall KOHCIIEKT, a BbI - HET». Ha (3aueT) sx3aMeH mpernoaasareib noTpedoBa
IIOKa3bIBaTh KOHCHEKT. BBl chaere mepBbIM, M IMO3TOMY IONPOCHIM Y CBOErO0 COKYPCHHKA
KOHCIIEKT, TaK KaK OH CJaeT 3K3aMeH (3ader) 3aBTpa. Bbl cpanm sk3aMeH Ha MATh, OYEHb
0o0paJoBajMCh M, YXOId M3 ayJUTOPUH, 3a0bUIM 3a0paTh KOHCHEKT. A KOrja BCIIOMHUIM U
BEPHYJINCh, TO B ayJUTOPUHU YK€ HUKOrO HE ObUIO M KOHCIIEKTa Toxe. MHcTpykius o0oum
yyacTHHKaM: «Bbl BcTpeuaerech B KOpPHJIOpE M JOJDKHBI BECTH ce0sl TaK, Kak CUMUTaeTe
HY>KHbIM». [locnie urpel IpoBOANTCS aHaIM3: CHavaja BBICKA3bIBAIOTCS HAOIOAATENIH, a 3aTeM
y4acTHUKH. B KoHIle 00cykaeHus MpenoaaBareNb 3a/1aeT BONPOC Ha MPOSICHEHHWE OTHOIIEHHM
MEXy YYaCTHHUKAMM UIPBI IIOCIIE MX B3auMoieucTBus: 1. bynere nu Bbl B ciaepyrommii pas
IIPOCUTH KOHCIEKT? 2. A BBl OTHAAMTE B CIEAYIOLUIMI pa3 KOHCIIEKT, €CIU Balll COKYPCHHUK
nonpocut? Ilpu aHanmze BaXHO MOKa3aTh, YTO €CJIU KTO-TO M3 YYACTHUKOB IBITAJICS HAE3XKATh,
TO B OTBET JIPYroil MOr oOMAEThCS W MPOCTO YHUTH, CKa3aB, YTO caM BHHOBaT. Ho BaxHO He
o0pyraTh OTBETYMKA, a MMOJIyYUTh KOHCIIEKT. U mocnennee: ecnu cuTyanus pa3peruTcs: Xopollo,
TO MOTEPIIEBIINI I0JIKEH CHIATH UyBCTBO BUHBI C OTBETUHKA, ECJIM OHO €CTh.

13. CrynenTtam Ha JI0M JaeTcs 3a/laHue BHIIOJHUTH TeCT U 00paboTaTh pe3yibTaThl. Ha 3aHsaTHI
IPOUCXOTUT 00CYKACHUE.

Tect «MeToauka onpeneneHus TUIHOCTHON arpeCCUBHOCTU U KOH(PJIMKTHOCTHY
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Metonuka mnpeqHazHaueHa MJis BBISBICHUS CKJIOHHOCTH CyOBbEKTa K KOH(JIUKTHOCTH U
arpecCUBHOCTH.

Unctpykuus: Bam mnpeanaraercs psn  yrBepxkaeHuil. Ilpu cornacum ¢ yTBep:KIeHUEM
MPOCTaBbTE 3HAK «+» («a»), mpu Hecormacuum — 3HaK «-» («He»).

1. 51 nerko pa3apaxaroch, HO OBICTPO YCIIOKAaNUBAIOCh.

2. B cniopax s Bceraa craparoch 3aXBaTUTh HHUILIUATHUBY.

3. MHe yaiiie Bcero He BO3JAlOT JI0JDKHOE 32 MOU Jiena.

4. Ecnu MeHs He TIONIPOCAT MO0-XOPOILEMY, 51 HE YCTYILIIO.

5. 5 crapatoch enathb Bce, 4TOObI H30€KaTh HAPSHXKEHHOCTH B OTHOIICHHUSX.

6. Ecmi mo OTHOIIEHHIO KO MHE TMOCTYHNAIOT HECHpaBEJIUBO, TO i NpO ceOs HAKIMKAIO
00UTUMKY BCAKHE HECUACTDSI.

7. 51 4acTo 37110Ch, KOTja MHE BO3PaXKaoT.

8. 51 mymaro, 4TO 32 MO CIIMHOK 000 MHE TOBOPST ILJIOXO.

9. Sl ropazno 6onee pa3IpaKUTEICH, YeEM KaXKeTCsl.

10. MHeHue, 4TO HanajgeHue — JIy4dllas 3alluTa, IPaBUIbHOE.

11. O6cTosTensCTBA MOYTH BCEra OiaronpusTHES CKIAABIBAIOTCS Ul APYTUX, Ye€M JUISI MEHSI.
12. Ecnu MHE He HpaBUTCS YCTaHOBJICHHOE MPABUJIO, 51 CTAPAIOCh €r0 HE BBHIMIOJIHATS.

13. S craparoch HaTH Takoe PEIICHHE CIOPHOIO BOMPOCA, KOTOPOE YAOBIETBOPUIO ObI BCEX.
14. 51 cuutato, uyTo 100pO 3P HEKTUBHEE MECTH.

15. Kaxxp1il uenoBeKk UMEET MPaBoO Ha CBOE MHEHUE.

16. 51 Bepro B 4€CTHOCTh HAMEPEHUI OOJIBITMHCTBA JTHOJICH.

17. MeHst 0XBaTbIBaeT SIPOCTb, KOI/1a HAaZI0 MHOM HaCMEXaroTCsl.

18. B criope s yacto nepeduBaro codbeceHIKa, HaBsI3bIBask MY MO0 TOUYKY 3PEHHUSL.

19. 51 wacTo oOmkarCh Ha 3aMEYaHUs IPYTHX, JaKe €CIM U IMOHMMAl0, YTO OHU CIIPABEIJIHBHI.
20. Ecnu KT0-TO CTpOUT U3 cebOsl BAKHYIO IIEPCOHY, sl BCera rnoctymnaro eMmy 40 Harepexop.

21. B cnope s npeanararo, Kak IpaBuIo, CPEIHION MO3UIIUIO.

22. 5 cuurato, 4TO JO3YHT U3 MylbThuisMa «3y0 3a 3y0, XBOCT 32 XBOCT» CIIPABEJIUB.

23. Ecnu 51 Bce 00aymait, TO sl HE HYXK/IalOCh B COBETAX JIPYTHX.

24. C mopMHU, KOTOPbIE CO MHOH JII0O€3HEe, YeM S MOTY OXKUIaTh, 5 AEPKYCh HACTOPOKEHHO.
25. Ecnu KTO-TO BBIBOAMT MEHS U3 ce0sl, 1 He o0pallaro Ha 3TO BHUMaHUS.

26. 51 cunrtaro 6GecTaKTHBIM HE JaBaTh BBICKA3aThCS B CIIOPE IPYrOM CTOPOHE.

27. MeHst 001KaeT OTCYTCTBHE BHUMAHHUS CO CTOPOHBI OKPYKAIOIIIHX.

28. 51 He m00III0 MOABATHCS B UTPE AAaXKeE C AETHMHU.

29. B cniope s ctapatoch HalTH TO, YTO YCTPOUT 00€ CTOPOHBI.

30. 4 yBaxaro iroel, KOTOpbIE HE TIOMHSAT 3J1a.

31. YTBepxkaenue: «YM — XOpOIIIO, a JIBa — JIYUIIIe» — CIPABEAIUBO.

32. YrBepxnenue: «He oOMaHelb — He MPOXKUBEILbY TOXKE CIPABEIIUBO.

33. YV MeHs HUKOTIa He OBIBAET BCIIBIIIIEK THEBA.

34. 51 mory BHUMATENBHO U 10 KOHIIA BBICIYIIATh aPTyMEHTHI CIIOPSIILIErO CO MHOM.

35. S Bcerna oOMKarOCh, €CIIU B CIIMCKE HATPAKICHHBIX 3@ MPOEKT, B KOTOPOM s y4acTBOBaJ,
HET MEHS.

36. Ecnu B ouepenu KTO-TO MBITAE€TCS J0Ka3aTh, YTO OH 3aHUMAall BIEPEIU MEHS, S €My He
yCTyHaro.

37. 4 crapatock uzberatb 000CTpEHUsT OTHOIIEHUH.

38. YacTo 51 BooOpakaro Te Kapbl, KOTOpbIE MOTJIM ObI OOPYIIUTHCS HA MOUX OOMTYUKOB.

39. 51 He cumTaro, 4TO A IIynee Apyrux, IOATOMY UX MHEHUE MHE HE yKas.

40. 5 ocyxn1ar0 HEJOBEPUYUBBIX JIOACH.

41. 5 Bcerma COKOMHO pearupyro Ha KPUTHKY, JTaXKe €CIIM OHA Ka)XETCS MHE HECIPaBEIJIMBOM.
42. 51 Bcerna yOeXJ€HHO OTCTaWBalO CBOIO MPABOTY.

43. 51 He oOmXKarOCh HA IIYTKHU APY3EH, TakKe €CIIU OHU 3JTbIE.

44. norna s mpeioCTaBIIsAl0 BO3SMOXHOCTD JIPYTUM B3SITh Ha ce0s1 OTBETCTBEHHOCTD 32 PEILICHHE
BaYXHOTO ISl BCEX BOIPOCA.
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45. 51 Bcerma crapatoch yOeAUTh OMITOHEHTA MTPUHTH K KOMIIPOMHUCCY.

46. 5 Bepto, UTO 3a 3710 MOKHO OTIUIATUTH JOOPOM, U JEHCTBYIO B COOTBETCTBUU C ITUM.

47. 51 yacto obpamarock K Kojieram, 4To0bl y3HaTh X MHEHHE.

48. Ecnu MeHst XBaJsT, 3HAYUT, 3TUM JIFOJSIM OT MEHS YTO-TO HYXKHO.

49. B KOH(GIUKTHON CUTYaIIMH sI XOPOIIO BJIAJICI0 COOOM.

50. Mowu Gnm3Kue 4acTo 0OMXKAIOTCS Ha MEHS 3a TO, YTO B PAa3roBOPE C HUMH S UM pTa HE /A0
PacCKpbITh.

51. MeHs He Tporaer, eciiu Ipy IOoXBaje 3a 0011y0 padoTy HE YIIOMUHAETCS MOE UMSL.

52. Bens nieperoBopbl €O CTApIIMM I10 TOJKHOCTH, Sl CTApalOCh MY HE BO3PaKaTh.

53. B pemennu 11000ii poOIeMBl s IPEIOYUTAIO 30JI0TYIO CEPEANHY.

54. Y MeHs oTpULIaTeNIbHOE OTHOUICHHE K MCTUTEIbHBIM JIFO/ISIM.

55. 4 He pymaro, 4TO PYKOBOIUTENb JOJDKEH CUYUTATHCS C MHEHUEM IOJYMHEHHBIX, BEIb
OTBeuaTh 3a Pe3yJIbTaThl IPUIETCS EMY.

56. 51 vacto 6010Ch IOJJBOXOB CO CTOPOHBI JPYTUX JIFO/ICH.

57. MeHs He BO3MYILAET, KOT/Ia JIIOAM TOJIKAIOT MEHSI Ha yIUIE WK B TPAHCIIOPTE.

58. Korma st pasroBapuBar ¢ KEM-TO, MEHS TaK M IOJMBIBAET TOOBICTPEE H3JIOKHTH CBOE
MHEHHUE.

59. norna st 9yBCTBYIO, UTO KU3Hb CO MHOM HECIIPABEJIMBA.

60. 41 Bcerna craparoch BBIMTH U3 TPAHCIIOPTA PAHbIIIE APYTUX.

61. Bpsin in MOXHO HAUTH Takoe pelieHue, KOTopoe Obl BCEX YIOBIETBOPHUIIO.

62. Hu oxHO ockopOiieHre He JOHKHO OCTaBaThCsl Oe3HAKAa3aHHbBIM.

63. 5 He m00I0, KOT/Ia IPYTHUE JIE3YT KO MHE C COBETAMH.

64. 4 nogo3peBaro, YTO MHOTHE TOJACPKHUBAIOT CO MHOM 3HAKOMCTBO U3 KOPBICTH.

65. 51 He ymero cAepKUBAThCS, KOT/1a MEHSI HE3aCIy>KEHHO YIPEKaroT.

66. Ilpu urpe B maxMarbl WM HACTOJBHBIM TEHHUC 5 OOJbIIE OO0 aTakoBaTh, YeM
3aIMUINATHCS.

67. Y MeHs BbI3BIBAIOT COXKAJIEHUE YPE3MEPHO OOUTUHBBIE JIFOIH.

68. [lis1 MeHst He UMeeT OOJBIIOTO 3HAUYCHHUS, Ubsl TOUKA 3PEHHS B CIIOPE OKAKETCS MPaBUIILHOMN
— MOSI UJTH UyKasl.

69. KoMripomucc He BCeria sBJISIeTCs JIYUIIUM pa3pelieHueM Cropa.

70. 5 He ycoKauBaroCh 10 T€X MOp, MOKA HE OTOMIIY OOMIYUKY.

71. 51 cumTaro, 94TO JTyUIlle TOCOBETOBATHCS C IPYTUMHU, YEM TPUHUMATh PEIICHUE OJHOMY.

72. 51 coMHeBaOCh B ICKPEHHOCTH CJIOB OOJIBIIIMHCTBA JIFOICH.

73. OOBIYHO MEHS TPYJHO BBIBECTH U3 CEO5.

74. Eciiu g BUXKY HEZJOCTATKU y IPYTUX, sl HE CTECHSIOCh UX KPUTUKOBATD.

75. 51 He BIXKY HUYETO OOMTHOTO B TOM, YTO MHE TOBOPST O MOMX HEIOCTATKaX.

76. Bynw s TOProBiiem, st He CTall Obl yCTyNaTh B LIEHE 3a CBOM TOBap.

77. TloiTh HA KOMIIPOMHUCC — 3HAYUT TTOKA3aTh CBOIO CI1a00CTh.

78. CnpaBeIMBO JIM MHEHHUE, YTO €clu TeOs yIapuiid Mo OJHOM IIeKe, TO HaJo0 MOJACTAaBUTh U
Apyryro?

79. 51 He uyBCTByIO ce0s yIIeMIEHHBIM, €CIIM MHEHHE OIIMOHEHTa OKa3bIBaeTcsi Ooree
MPaBUIILHBIM.

80. 4 HuKOrAa HE IOI03PEBAIO JIFOJIEN B HEUECTHOCTH.

Kirou x tecty: 3a kaxasiil otBeT «/la» nnm «HeT» B COOTBETCTBUHU C KITIOUOM K Ka)JOW IIIKaye
HauucnsieTcs 1 6anm.

BenpmbunBocTh: © OTBeThl «Jla» mo mo3unmsam: 1, 9, 17, 65; 42 « OtBetsl «HeT» mo mo3umusam:
25, 33,41, 49, 57, 73.

Hanopucrocts: * OTBeThl «/la» mo no3urmsm: 2, 10, 18, 42, 50, 58, 66, 74; « OtBeThl «Her» 1o
MO3HIUAM: 26, 34.

OOumunBocTh: * OtBeThl «Jla» 1o mosmmusam: 3, 11, 19, 27, 35, 59; ¢ OtBernt «Her» mo
nmo3unmsaMm: 43, 51, 67, 75.
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HeycrymuuBocts: * OTBeThl «Jla» mo nozunuam: 4, 12, 20, 28, 36, 60, 76; « OtBetsl «HeT» mo
nmo3uiusaM: 44, 52, 68.
beckomnpomuiccHocTh: * OtBeThl «J/la» mo mosummsaMm: 61, 69, 77. ¢ OtBersl «Her» mo
nosuimsaM: 5, 13, 21, 29, 37, 45, 53;
MctutensHocTh: * OtBeThl «Jla» mo moszmnmsaMm: 6, 22, 38, 62, 70; * Oteerbl «Her» Mo
no3unmsaM: 14, 30, 46, 54, 78.
HerepniumocTts k MHeHUIO Apyrux: * OtBeThl «/la» mo mozuumsaMm: 7, 23, 39, 55, 63; « OtBeThl
«Her» nmo mo3umusam: 15, 31, 47, 71, 79.
[Tono3purenbHOCTh: * OTBETHI «/la» mo no3unusm: 8, 24, 32, 48, 56, 64, 72; « OtBetsl «HeT» no
no3unmsaM: 16, 40, 80.
IToxazatenp or 0 m0 3 Ga/uIOB MO Ka)AOW IIKaJIe O3HAYaeT CIa0yr BBIPAKEHHOCTb JTaHHOU
aKIICHTYallUH.
[Toxazatenp oT 4 no 6 Ga/IOB MO KaXJAOW IIKaJe O3HAYAeT SIBHYIO BBIPAKEHHOCTH JTaHHOU
aKIICHTYallUH.
[Toxazatenp or 7 mo 10 OGayutoB MO KaXIOM IIKajae O3HAYaeT YPE3MEPHYIO BBIPAKEHHOCTH
JIAHHOM akLeHTyauuu. MaTepnperanus pe3yabTaToB:
CymMma 6asioB 1o HIKanaM «HAamOPUCTOCTh» U «HEYCTYMUHUBOCTHY» JTA€T CyMMAapHBIN MMOKa3aTeb
MO3UTHUBHOW arpecCUBHOCTU CyObekTa. MoskeT BappupoBarbes ot 0 10 20 6aios.
Cymma OamnoB, HaOpaHHass 1O [IKaJaM «HETEPHIUMOCTh K MHEHHUIO JPYTUX» H
«MCTUTEIBHOCTB», JAeT TIOKa3aTelib HETaTHBHOW arpecCHBHOCTH CyObekTa. Moxker
BappupoBaThcs oT 0 1o 20 6amios.
Cymma 0OamuioB IO IIKaJIaM «OECKOMIIPOMHUCCHOCTBY, «BCIBUIBYUBOCTBY, «OOMTUUBOCTHY,
«IOJIO3PUTEIBHOCTDY JaeT 0OOOIICHHBIM MOKa3aTeb KOHPIMKTHOCTH. MOXKET BapbUpPOBAThHCS
ot 0 10 40 GaoB.
14. Ctyaenram npeasaraercst Tect «Pogurenr — B3pociabiii — PebeHok».
Tect «Pomgutens — Bapocibrit — Pebenok». IlompoOyiiTe ONeHUTh, KaK COYETAOTCS OTH
«51» B Bamem noBeaeHUU. J{J1s1 TOro OLIGHUTE MPUBEICHHBIE BRICKA3bIBaHUS B Oayiax ot 1 10
10.
. MHe nopoii He XBaTaeT BBIICPKKH.
. Ecim Mmou >xenaHusi MEIIaloT MHE, TO sl YMEIO MX MOJaBIsTh.
. Ponurenn, kak 6osee 3penble 01, TOJDKHBI YCTPAauBaTh CEMEHHYIO KU3Hb CBOUX JIETEH.
. $1 uHOTIa MPEYBETUYNBAIO CBOIO POJIb B KAKUX-JTHOO COOBITHSIX.
. MeHs IpoBECTH HENETKO.
. MHe Obl MOHPaBMIJIOCH ObITh BOCITUTATEIIEM.
. beIBaeT, MHe xoueTcs MOaYypaYUTCs, KaK MAJICHBKOMY.
. lymaro, 94To 51 mIpaBUILHO MIOHUMAO BCE TIPOUCXO/ISIINE COOBITHS.
. KaxxpIil 10JDKEH BBINOIHATH CBOM JOJIT.
10. Hepenxo st mocTymnaio He Kak HaJ0, a KaKk XOUeTCsl.
11. [IpunuMas perieHue, st CTaparch NPOAYMATh €r0 MOCIEACTBUA.
12. Mnaaiiee MOKOJIEHUE TOKHO YUUTHCS Y CTApIIIETo, KaK eMY CIIEIYET KHUTh.
13. 51, kak ¥ MHOTHE JIOA1, OBIBAI0 OOHIUMB.
14. Mue ynaetcs BUACTH B JIFOASX OOJIbIIIE, Y€M OHU TOBOPAT O cebe.
15. Jletn 10KHBI 0€3YCIOBHO CIEI0BATh YKa3aHUSM POIUTENEH.
16. 51 — yBieKaromuiics YeI0oBeK.
17. Moii OCHOBHOU KpUTEpHIi OIICHKHU YeJI0BeKa — OOBEKTHBHOCTb.
18. Mowu B3riIgabI HEITOKOJIEOMMEL.
19. beiBaer, 4TO A HE YCTYIAI0 B CHOPE JUIIb IOTOMY, YTO HE XOUY YCTYIATh.
20. IIpaBuna onpaBaaHbl JUIIb 0 TEX MOP, TOKA OHU MOJIE3HBI.
21. JIromu JOMKHBI COOJIOIaTh TIPABHIIA HE3ABUCUMO OT OOCTOSTEIBCTB.
[Toacuuraiite OTACIBPHO CyMMY 0aJUIOB IO CTPOKAM TaOJIUIIBL:
1,4,7,10, 13, 16, 19 - «I» (duts);
2,5,8,11, 14, 17, 20 - «B» (B3pocibrii);
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3, 6,9, 12, 15,18, 21 - «P» (Pogutens). Paconoxxure cOOTBETCTBYIONINE CHUMBOJIBI B TIOPSIIKE
yObiBanus Beca. Ecnu y Bac momyumiace popmyna B/IP, To Bbl 006nazaeTe pa3BUTHIM 4yBCTBOM
OTBETCTBEHHOCTH, B MEPY MMIIYJbCUBHBI, HEIIOCPEACTBCHHBl U HE CKJIOHHBI K Ha3HJIAHUSAM U
noy4eHusiM. Bam MOXHO 1oxenaTh JIMILIb COXPaHUTh 3TU KadecTBa U Bpeab. OHU NOMOT'YT BaM
B JIIOOOM JieJie, CBA3aHHOM C OOIEHHEM, KOJUIEKTUBHBIM TPYAOM, TBOPUYECTBOM. XYK€, €CJIU Ha
IIEPBOM MECT€ CTOMT P, KaTeropuuHOCTb M CaMOYBEPEHHOCTb IPOTMBOIOKA3aHbl, HaIpUMEp,
IIeJarory, OpraHu3aropy, CIOBOM, BCEM, KTO B OCHOBHOM HMeEET JEJIO C JIIOJBMH, a HE C
mammHamu. Coueranne PJ/IB mopoll cnocoOHO OCIOKHUTH JKM3HB OONagaTeno Takou
XapaKTepUCTUKU. «PonuTEns» ¢ AETCKOW HENMOCPEACTBEHHOCTBIO PEKET «IIPaBIy-MaTKy», HU B
4eM He COMHEBasch. /| BO IyiaBe MPHOPUTETHOH (HOpMyYJbl — BIIOJHE NMPHUEMIIEMBI BapUaHT,
CKa)keM, Ul Hay4HOH paboThl. DMHIITENHH, HAapUMep, OJJHAX/Ibl IIYTIMBO OOBACHUII IPHUUUHBI
CBOMX HAy4YHbIX YCIIEXOB T€M, YTO OH pa3BUBAJICS MEIJIEHHO WU HaJ MHOTMMH BOIPOCaMH
3aJyMbIBAJICSl JIMIIb TOTJa, KOTJa JIOAM OOBIYHO IepecTaroT O Hux Aymarb. Ho nperckas
HEIOCPEICTBEHHOCTh XOpOIla /10 ONPEAEIEHHBIX MpeeioB. Eciau oHa HauMHaeT Mewmarhb Jeny,
TO, 3HAYUT, I10PA B35ATh CBOU YMOLIUHU IO KOHTPOJIb.

15. Peurure cCUTyallMoOHHYIO 3a/1a4y.

Bam HemocpencTBeHHBbI HadalbHMK H3J1araeT CBOM IUlaH paOOThI, KOTOPBIM BaM KakeTCs
HepaluuroHaIbHbIM. [IpeanoxkuTe 11 Bbl CBOM IUIaH, KOTOPBIM Ka)KeTCsl BaM Jiyduie?

a) ecliu pyrue MeHs Mojajaepxar, To Ja;

0) pazymeercs, s MPEJIOKY CBOM ILJIaH;

B) 00OCB, UTO 3a 3TO MEHS MOTYT JIMIIUTh IPEMHUATIbHBIX.

Aprymentupyiite Bamr orBetr. KakoBo pa3Butue coObiTuil, ¢ Bariei Touku 3peHUs B KaXKJI0M U3
Tpex BapuaHToB. [louemy?

16. Pemute cuTyaloHHYIO 3a/1a4y.

Bbl B nomMe oTzabixa. AIMUHUCTPATOpP 3aHUMAETCs OCTOPOHHUMHM J€JIaMH, CaM pa3BIIEKaeTcs,
BMECTO TOTO YTOOBI BBINOJIHATH CBOM OOSI3aHHOCTH: CIIEAWTH 3a YOOpPKOW B KOMHATax,
pasHooOpa3ueM MeHI... Bo3myimaer iau Bac 310?

a) s HAXOKy croco0 MOXKaIOBAThCsl HA HETO, ITyCTh €r0 HaKaXyT HITH JIaXKe YBOJIAT C paboTHI;

0) 1a, HO eciy 5 JJayKe U BBICKaXKy eMy KaKHe-TO IPETEeH3UH, TO 3TO BPSAJ JIU YTO-TO U3MEHMUT;

B) IPUAMPAIOCH K 00CTYKHBAIOIIEMY IIEPCOHATY — TIOBapy, yOOPIIHUIIE WK CPHIBAIO CBOM THEB
Ha J)KEHE

O6ochyiite Bam orer. KakoBo pa3zButue coObiTuil, ¢ Baiell Touku 3peHus B KaXJIOM U3 TPEX
BapuaHToB. [louemy?

17. Pemmre cuTyalluoHHYIO 3a1ady. Bbl KpUTHKyeTe OJHY CBOKO CIIY’Kalllyl0, OHA pearupyer
OYCHb AIMOLMOHAIBHO. BaM mnpuxoaumTcss Kaxaplii pa3 cBepThIBaTh Oecely UM HE JOBOIUTH
pa3roBop 110 KOoHIA. BOT U ceityac, mocie Balmx 3aMe4aHuii — OHa paciuiakanack. Kak gosectu
JI0 Hee CBOM cooOpakeHus1? ApryMeHTupyire Bam oTser.

18.Hapucyiite pemerky MeHemxkMmeHTa. Kakum 00pa3oMm, HCHOJB3YS PpELIETKY, MOKHO
aHaTM3UpOoBaTh KOHGIUKT. AprymMeHTupyiite Bam oTBer.

19. Jlaiite 0OBsICHEHHE BBIPAXKEHHOMY B O3TOM BBICKA3bIBAHMU MAPATOKCY, HCIIOJB3YysS 3HAHUE
0COOCHHOCTEH TPYNIIOBOTO BOCIPUATHS U B3aUMOAEHCTBUS.

Camoe uyIoBHIIIHOE B BOIHE TO, YTO OHA 3aCTaBJISAET JIIOJCH KOJUIEKTUBHO COBEPIIATh TaKHE AESHMUS,
POTHB MHJIUBUAYAJILHOI'O COBEPILICHUSI KOTOPBIX T€ JK€ CaMble JIFOAM BOCCTAIN ObI BCEM CIIOUM
cymectBoM. (D. Ku. “Boitna, mup u 6yayiee”)

20. Pemmre rpynmnoByto 3aaayy. KoH(IUKT B KITMHKKeE.

B GonpHune, cnenuain3upyrouieiics mno nepecajgke J0HOPCKOro cep/ila, BO3HUKIA Ceayromias
KOH(JIMKTHAs CUTYaIUs:

B OonbHuIly mocTynuiio ouepenHoe jaoHopckoe cepaue. Ha ouepenu mo ero mepecanke B
KJIMHUKE HaXOJIWJIOCh TSTh YEJOBEK: MOXWUIIONW mpodeccop, 3aHMMAOLIMIcS pa3paboTKoi
BakIlMHbl MPOTUB paka, paboTa KOTOPOTO HAXOIUTCS B  CTaAUM  3aBEpPUICHMUS;
HIECTHAIIATUIICTHAS OepeMeHHas JeBYIIKa, CUPOTa; MOJoJas CUMIATU4Has, obasTenbHas
JKEHIIMHA, M0JIb30BABIIAsACA UCKIIOUUTEIBHON JTI000BBIO COTPYAHUKOB OOIBHUIIBI: Bpad TOU K€
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OOJIBHUIIBL, TAKXKE HYKJIABIIMNCS B IIEpECaKe CEPALIA; YUUTEIbHUIA, MATh ABOUX JE€TEH, TOJIBKO
YTO IMOXOPOHMBIIAS MY’Ka, IIOTUOIIEro B aBTOKAaTacTpod.
[TockonbKy KaxJoMy M3 OOJBHBIX OCTABAJIOCh XHUTh HE 0ojee Mecsla, CUTyalus CIIOKUIIACh
KPUTHYECKasl.
[TonbiTaliTech 0TBETUTh Ha Bompoc: Kak pa3pemnTs BO3HUKIIYK0 KOH(MIMKTHYIO CHUTYaIUIo,
KOMY OTAATh NPEANOYTEHUE MIPH MIepecaike JOHOPCKOro cepama?

AprymenTtupyiite cBoro nosunuio. Kakne aprymenTs! Bel MokeTe HpeUIORKNTH B KaXKIOM
ciny4dae?
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