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1. Ilepeyenb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHUs M0 TUCHUIIJIMHE (MOIYJII0), COOTHECEHHBIX €
IUIAHUPYEMBIMH Pe3yJIbTaTaAMU OCBOEHHUS MPOTrPaMMBbI

1.1.

Hucuummaa  b1.0.41

komnerennuu [1K-10:

«IIcuxomorust KOH(IUKTA»

obecrieunBaeT (HopMHpPOBaHHUE

Koxn Kon
KOMITETEHIH Haumenosanue HAMMEHOBANIS HanMeHnoBanne kOMIIOHEHTA
- KOMIICTCHIIU K KOMITETEHIIUH KOMIIECTCHIIUN
OcyImiecTBIsIeT pabory,
CriocobeH ocyIecTBIATh HaIpaBJICHHYIO Ha
TICUXOJIOTHYECKYIO MTPO(QUIIAKTUKY NpenylpexKICHUe HapylnieHHH |
OTKJIOHEHUH B IMYHOCTHOM Pa3BUTHH OTKJIOHEHH B  COLMAJBHOM U
OITK-13 COTPY/IHHKOB, BOGHHOCITYKaIluX 1 OIMK-13 3 JIMYHOM ~ CcTaryce ICHXHYECKOTO
( WM OTJETBHBIX JIHL, KOTOPbIE PasBUTHSL  COTPYAHUKOB, PHCKOB
NPUBOZAT K PUCKY NPOhEeCCHOHATBHON ACOIMAEHOTO MOBE/ICHHUS,
Jedopmanuy nim acouaIbHOTO npodeccroHaNbHBIX PHCKOB,
TTOBEICHUS nmpodeccnoHATEHOM NedopMaIin
YMeHue
pa3pabaThiBaTh u
peanu30oBLIBATh
IIPOTPaMMBI,
HarpaBIJICHHBIE HQ
NpenyNpeKacHUE
HapyLICHUI u
Crioco6eH Tpy BBITIOJTHEHUH 33149 OTKIIOHEHMIA B
MpodecCHOHANBHOM JIESITENEHOCTH
COLMAIIBHOM M JIMYHOM
OIK.15 [V1aHHPOBATH 1 OPraHH3OBLIBATE OIK-15.2 cTaTyce  NCHXHUECKOTO
CITy’)KEOHYIO JEATEIIEHOCTh
WCITOJTHUTENIEH, OCYIIECTBIISATH PasBUTH  COTPYIHHKOB,
KOHTPOJIb M YUET €€ Pe3yIbTaTOB PHUCKOB  aCOHHAIBHOIO
MOBEJCHUS,
npodeccHoHaTbHBIX
PHCKOB,
poheCCHOHAIBLHOM
nedopmaru
Criocob6HOCTB pa3pabaThIBaTh U Ywmenue pa3pabaTeIBaTh U
peaNn30BBIBATH IPOrPAMMBI, peaNn30BBIBaTh MPOrPaMMBbI,
HAaIpaBJICHHbIC Ha IPEAYNPEKICHHE HaIpaBJICHHbIC Ha
HapyUIEHUH U OTKJIOHEHUH B NpeAyNpexIeHne HapyIeHUH 1
MK-14 COLMAJIbHOM U JINUHOCTHOM CTaTyce [K-14.1 OTKJIOHEHH B COI[MAJILHOM U
TMCUXUYCCKOTO Pa3BUTHUA COTPYIHHUKOB, JIMYHOM CTaTyC€ NCUXUYECCKOI'O
BOCHHOCITYKAaIllUX U UHBIX JINII, Ppa3BUTHA COTPYAHUKOB, PUCKOB
PHCKOB aCOLMAIILHOTO ITOBE/ICHNS, acOLMAIBEHOTO TOBEICHHS,
po(heCCHOHATBHBIX PHUCKOB, po¢eCCHOHATIBHBIX PUCKOB,
npodeccrnoHaIBEHOH nedopmManuu npodeccrnoHaIBEHOH nedopManuu
1.2. B pesynbrate ocBoenus auctmmimael b1.0.41 «Ilcuxonmorus KoHPIHKTa» Y
00y4arommxcs J0/MKHbI 6bITb CGOPMUPOBaHDI:
OTD/TD Kon
(TIpu HATTMYHHA HanMEHOBaHUS PesynbpraTel 00y4eHUs
npod. cTanmapTa) KOMITETEHITH
KoMmnerenmnus T1K-14.1 Ha ypoBHe 3HaHMI:
HaIrpaBlieHa Ha Vrpaenenne koHdaukroM. CTpaTteruy NOBeICHHS B IIpoIiecce
(1)0pMI/Ip0BaHI/Ie peleHus ynpasieHueckux 3a1ad. [lonstue meauanu. Buast
1pOd)eCCHOHANBHOTO QbTepPHATUBHBIX (IPUMHUPHUTENBHBIX) MIPOLEAYP: TOHATHE, KpaTKas
o . XapaKTepPUCTHUKA M yCJIOBUS NpuMeHeHns. O6iacTi IpUMEHSHUS
JIEUCTBUA: OKA3aHNE
MeHaIym.




KB (PUITUPOBAHHON
MCUXOJIOTHYECKOM
MTOMOIIH
KIIHeHTaM(pe3yIbTaThI
(dopcaiiT-ananusa, yTB.
MIPOTOKOJIOM KadeIphI
ncuxojioruu Nel2 ot
28.04.2017 r.).
OTO®: pemenue
KOMITJICKCHBIX 3aJ1a4
TICHXOJIOTUYECKOTO
obOecrnieueHus
yIpaBIeHYECKOH,
CITY)KE€OHOU NEeSATEIHPHOCTH
JMYHOTO COCTaBa U
nojpasecHuii B chepe
MPaBOOXPAHUTEIHHOMN
JIeSITeIbHOCTH, 00OPOHHI,
0e30IMaCHOCTH JTUYHOCTH,
00IIecTBa U TOCy1apcTBa,
OpraHu3allMOHHON U
ousHec-chepax, a TaKkKe B
cdepe oOpa3oBaHus,
COIMATFHOM TTOMOIIIH,
OpraHu3alny paboTHI
TICUXOJIOTUYECKUX CITYKO,
NPEAOCTABIISIFOIIUX
yCIIyTu (PU3NIECKUM
JIUIIAM U OPTaHU3aIUsIM, U
TICHXOJIOTUYECKOTO
o0pa3oBaHus (pe3yIbTaThl
(hopcaiiT-ananusa, yTB.
MIPOTOKOJIOM Kageaphl
ncuxonoruu Nel2 ot
28.04.2017 1.).

Y citoBHsI, paBMITa BeIeHUS Meqannu. 1 peOoBaHMUs K MEAUATOPY.
[IpaBma MoBeACHUS MEANATOPA HA KAXKJAOM dTare MEANATUBHOTO
mporecca. Meanarms u komenuanus. [lenn meanaTopa.

Ha ypoBHE ymeHnii:

OuepénHocTh AeUCTBUH, (a3, MPUHLIUIBI MENAUU. AHAIN3 U
BHIOOD a/IEKBATHOTO BHJIa MEIMALINH B JaHHOW KOHKPETHOM
CUTyalliM U3 CyLIECTBYIOIINX BHJOB MEIHAIMU (MEIUaLus,
OpUEHTHPOBaHHASA Ha pelieHue mpobieM, TpanchopMaTHBHAS
MeaHalys, HappaTUBHAs MEIUALUs, SKOCUCTEMHAs WA CEMEHHO-
OpUEHTUPOBaHHASA MEIUALMS, MEIUALIHS, OCHOBaHHAs Ha
[TOHUMaHWU, BOCCTAHOBUTENbHAS MEIUALIHA, OLCHOYHAs MeIualus
Konekc nmoBeeHNs MEIUATOPOB.

Bri60p MenuanuoHHo# npoueaypsl. BeiOop cTuiist Menuanum.
(Drarbl neperoBopoB. MeTo bl paboThl B MEAHATHBHOM
[IPOCTPAHCTBE C YMOIIMOHAILHON COCTABJIAIONICH KOH(DIUKTA.
(OCHOBaHUS IPEKPAIICHHUS POLIEAYPbI MEAUAITHH.

Ha ypoBHE HaBBIKOB:

CpaBHHUTENBHBIN aHATN3 paOOTHl MEIUATOPOB U KOHCYIIFTAaHTOB.
[AHANTU3 MICUXOJIOTMYECKUX NPUIUH HU3KOU MOMYJISIPHOCTH
[IPUMHUPUTENBHBIX MIpoLeayp B Poccun. AHanu3 npeumyiecTs u
HEe/I0CTAaTKOB OHJIAtHOBOM Meauanuu. MeauaTtop Kak akTHUBHBIN
CITyIIaTeNb.

2. 0O0BbeM 1 MecTO JMCIUIIINHBI
B CTPYKTYpe 00pa30oBaTe/ibHOIl MPOrpaMMbl

Yyebnas mucnuroinaa 51.0.41 «Ilcuxonorust KoHQIUKTa sBIseTcs 0a30Boi aucruruinHon. [1o
ouHOU (popme 00ydeHHs TUCIUILTNHA OCBanBaeTcs BO 9 cemecTpe, o0mas TpyA0eMKOCTb TUCITUILTAHBI B
3aueTHbIX equaUIax coctaisiet 3 3ET (108 gacos).

3HaHUS W HABBIKH, MTOJIy9aeMbIe B PE3yJIbTaTe U3yUSHHS TUCITUILTAHBI, HEOOXOAUMBI ISl pa0OTHI
C TIEPCOHAJIOM, MaJbIMU U OONBIIMMHU TPYIIIAMH, TPYIOBHIMU KOJUIEKTUBAMH, (YHKIIMOHUPYIOIIUMHU B
YCJIOBHSIX MHOTOHAITMOHAIEHOTO OOITECTRA.

VYueOnas qucnuruinHa «lIcuxonmorusi KOHGIMKTa» pealu3yeTcs MOCie U3yUeHUS IUCIUIUIMH
«Coumomnorusy, «ColnanbHas ICHXOIOTHSD).

ITo ounoii dopme 00yueHHUS] KOIMYECTBO aKaJeMHUYECKAX YacOB, BBIIEICHHBIX Ha KOHTaKTHYIO
paboTy c mpenoaaBareneM (MO BHIaM y4eOHBIX 3aHATUH) — 54 4Yaca, Ha CaMOCTOSTCIBHYIO paboTy
oOyuaroruxcs — 16 Jacos.

dopma TPOMEXKYTOUHOM aTTECTallUd — DK3aMEH.

3. Conep:kaHue ¥ CTPYKTYpa JMCHHUILIMHBI



O0beM TUCIIMIUIMHBI (MOJYJISA), Yac. dopma
KonTtakrHas pabota TEKyILEero
00yJarommxcs ¢ KOHTPOJIS
HammenoBanue tTem IperoaBaTesieM yCIIeBaeMOCT
Ne oi/mt N
(paznenoB) Bcero 10 BHJIaM YYCOHBIX 3aHATHI Cp H,
J 13/ MPOMEXYTOY
90,1 JIP 90,1 | KCP HOM
OT OT aTTecTaluu
Ounas ¢opma 00ydeHHUs
9 cemecTp
Beenenue B qUCHUIUTHHY
«IIcuxonorus ynpasneHus
Tema 1 KOH(I)J'II/IK:I:OM U MeJHaLHsD. ] 5 ) 4 5 O,P
OCHOBHO# OHATHHHBIN
amnmapaT JUCIUIIHHEL. OObeKT
U TpeIMeT HayKH.
Tema 2 Krnaccudukayy KOHQIMKTOB. 8 2 - 4 2 O,P
Tema 3 BHyTpunu4HOCTHBIN g > ) 4 5 0.P
KOH(JIMKT.
Tema 4 MeXITMYHOCTHBIE KOH(IIUKTHI ] 2 ) 4 2 P,0, PC
Tema 5 Crparerun TMOBEEHUSA B
KOH(JIHKTE.
Tunonorus nepexxuBaHus 8 2 - 4 2 P, O, AN
Pa3UYHBIX KPUTHIECKUX
CUTYaIuH.
Tema 6 BuyTpurpynnossie u ] 5 ) 4 5 P.0,PC
MEKTPYIIIOBBIE KOH(MDIIMKTHI.
Tema 7 MeTtonapt HA3YYECHHUS " 10 2 > 4 > P,0, I
pa3penieHnss KOH()INKTOB
Tema 8 IIpenynpexnenue,
npoduIakTHKa W paspelieHue 6 2 - 2 2 P,0O, PC
KOH(DJIMKTOB.
Tema 9 OTHUYECKHE KOH()JTHKTHI.
P, O, PC
Me:xrocyjapcTBEHHbIE 4 2 - 2
KOH(JTUKTBI.
Tema 10 | CnyxeOHbIE KOH(QIUKTBI U HX
MOCJIeACTBHUS. Buasr 5 ) 5 P.O
CITy)KeOHBIX KOH(JIMKTOB.
[Tpobnema Meauanuu
Koncynpranus 2
TIpomexyTouHas arTecTanus 36 9K3aMEH
Bcero: 108 18 2 34 16 33ET

Ipumeuanue: 4 — popmovr mexyweco konmpoisn ycnesaemocmu. onpoc (0O), mecmuposanue (1),
pegepam (P), pazbop cumyayuii (PC), ouaznocmuuecxoe uccreoogarnue ([[H) u op.

Camocrostenpaass padora (CP) mo M3yd4eHHIO AWCIHIUIMHBI OCYIIECTBIISICTCS C IMPUMCHEHHEM
JOT. Hoctyn k JIOT ocymiecTBISETCS KaXXIbIM 00yUYarOIIMMCs CaMOCTOSATEIBHO C JII000Tr0 YCTpOiCTBa
Ha moptaine: https://lms.ranepa.ru. [laponb u JIOTMH K JTHYHOMY KaOMHETY/TPOQIITIO/yIeTHON 3aluch
MPEAOCTABIISIETCS 00YYAIOIIEMYCs ICKAHATOM.

3.2 Conep:xaHue TUCHUILIUHBI (MOTYJIs1)

Tema 1. Bpegenne B aucnumianny «llcuxosornst koHGIUKTa». OCHOBHOH NOHATHHHBIN
annapar JucuMIInHbl. O0beKT M mpeAMeT HayKH.

Brenenne B ncuxonornto KOH(GIMKTAa. OCHOBHON MOHSATHIHBIN anmapaT TUCTHILTHHBI OOBEKT U
npeaMeT Hayku. Pa3BesieHre MOHATHI OOBEKT U TIpeaMeT KoHGuHKTa. [lcuxomorus KOH(INKTa B CHCTEME
COBPEMEHHBIX 3HaHHI O 4eJoBeke U obmiecTBe. OCHOBHBIC TIOHATHS: KOH(DIUKT, KOH(PIUKTHAS CUTYyaIlus,
YYaCTHUKH KOHQJIMKTA, OOBEKT, CYOBEKT KOH(IMKTA, WHIUMACHT, CHJbHBIA OIIIIOHEHT, CJIa0blii
OIITOHEHT, 00pa3bl KOHPIUKTHOH cuTyanuu. CTpyKTypa W AuHamMuKa KoH(mukToB. O0Ias MoJenb H



https://lms.ranepa.ru/

¢yHkmu kKoH(HKTa, OOBEKTHBHBIE M CyObEKTHBHBIC NMPUYMHBI BO3SHUKHOBEHHS KOH(MIMKTOB. YCIOBUS
npotekaHusi KoHGukTa. DakTopbl ONpeleNeHHs] CHTyallMd Kak KOHQUIMKTHOH («OOBEKTHBHBIE,
«TPYHIIOBBIC», «UHAUBUIYaJIbHBIE»). [Icuxonoruueckas Tpaguys n3ydeHus: KOH(INKTOB.

Kondnuktel: unTpancuxuveckass unarepnperauus (3. Ppeiin, K. Xopuu, 3. Dpukcon). 2.
CuTyallMOHHBIE TIOAXOIBI: HCCIENOBaHUE KOH(IUKTa KaK peaknus Ha BHEIIHIO CHUTYaluio: a.
KOH(IUKT Kak ¢opMa arpeCCHBHOTO OTBETa Ha BHEIIHIOW CHUTyanuio; b. wmccimemoBammst M. Jloiiga:
KOHQIHUKT Kak opMa OTBeTa Ha KOHKYpEeHTHYyIO cutyarmto; c. M. lllepud: cuTyallMOHHBINA MOIXOA B
U3YyUYCHHH MEXTPYNIOBBIX KOH(IMKTOB. 3. KOTHUTUBUCTCKME MOAXOMBL: KOH(DIMKT KaK KOTHUTUBHBIH
¢enomen (K. JleBuH, Teopum OamaHca, KOH(JIMKT Kak KOTHUTHBHas cxema). 19 4. HccienoBaHus
koH(uukTa B paborax T. [lluOyranu. 5. CoBpeMeHHbIC TEHACHIIMHU B MOAX0/IE K KOH(IUKTaM.

Tema 2. Knaccuduxanum koHGpIMKTOB.

Tunonorun KoHGIMKTOB M uX Kinaccuukauus. llpoGmema THmoNOruu KOHQIMKTOB B
3apyOeKHBIX W OTEUYECTBEHHBIX HCCIECNOBaHUAK. KpuTepuu THUMONOTUM KOHQIUKTOB. [Ipumepsr
tunojorun W knaccupukanum koHpmuktoB (K.Boymmuur, Jl.Kozep, P.Hapenmopd, K.JIeBun,
H.B.I'pummmra u np.). Kondaukt uaTEpecOB B CiIyKeOHOUW AesaTenbHOCTH. OCHOBaHUSA KOH(IUKTA IO
CyOBeKTaM M CTOpOHaM.

Knaccudukamus mo cdepam >KM3HEAEATENBHOCTH JIOACH, MO XapakTepy OO0beKkTa W IO
HaNpaBIEHHOCTH BO3JCHCTBUS M paclpeseiIeHus] OMHOMOYMH. PeanucTuiueckuii 1 HepeaaucTUIeCKUi
KOH(MIUKT. Moaenu pa3BUTHS KOH(IUKTA.

Tema 3. BHyTpHIMYHOCTHBIN KOH(IUKT.

Teopun BHYTpUIMYHOCTHOrO KOH(IMKTA. I[lomxompl K H3Y4YEHHIO BHYTPHIMYHOCTHOTO
KOH(IMKTA (TICUXOAHAIUTHYECKUH, T'YMaHUCTUYCCKHH, KOTHUTHBHBIN, OWXCBHOPAJIbHBIA IOAXOIBI,
WHTEPaKLIMOHNU3M, JoroTepanus). OCHOBHbIE KOHIIETIMM OTEUECTBEHHBIX M 3alaJHbIX YUYEHBIX.
OcHoBHbIE Kiaccu(UKAUWK BHYTPHIMYHOCTHBIX KOH(IMKTOB. OCHOBHBIC XapakTCPUCTUKHA M BHUJBI
BHYTPUIMYHOCTHBIX KOHGuukTOB. [lonxox K.JleBuna. Cnenuduka BHYTPUIMYHOCTHBIX KOH(IUKTOB Y
pabOTHUKOB CIy>KEOHBIX KOJUIGKTUBOB M JOJDKHOCTHBIX JHi. OCHOBHBIE CHOCOOBI pa3pelieHus
BHYTPWIMYHOCTHOTO KOH(MKTa. [locnencTBus BHYTPMJIMYHOCTHOTO KOH(IMKTA: KOHCTPYKTHBHBIE U
JeCTpyKTUBHBIE nIoceAcTBUs. Ponb KoHGuINKTa B (YOPMUPOBAHUY U PA3BUTHHU JINUHOCTH.

CriocoObI 3aBepIIeHNs ¥ TIOCTIEACTBYS BHYTPIIMYHOCTHOTO KOH(MIIHKTA.

Tema 4. MexkJIMIHOCTHBIE KOHQJIMKTHI

Tunonorus  MEXIMYHOCTHOTO  BOCcHpHUATHS. lIpuuuHBI M MOTUBBI  BO3HMKHOBEHUS
MEXKJIMYHOCTHBIX ~ KOHQIUKTOB.  [Ipobnema  MEXIMYHOCTHOrO  KOHQIMKTA B Pa3IMYHBIX
TICUXOJIOTHYECKUX TEOPHIX: TEOPHUS POJIeH, TpaH3aKTHBIN aHAIN3 U JAp.

CouunanbHo-nicuxonoruueckass pediexkcus. MexmuHocTHas nepuenuusa. Vaentudukamus.
JenenTpanusa. Omnatud. MexXaHU3Mbl MEXJIMYHOCTHON MaHHITYJSIOUH. COLMaIBbHO-TICUXOJIOTHYECKOE
MIPOTUBOCTOSIHUE WHANBU/IOB.

CriocoObl  pagpelieHus  MEKIMYHOCTHBIX — KOHGuMKTOB.  Cympykeckue  KOH(IHMKTHL:
B3aMMOOTHOILIECHUS CYNPYIOB, NOTPEOHOCTH, MHTEPECHl, LICHHOCTH U LEJU B CYNPYKECKOH JKHU3HH.
Cemelinple KOHQUINKTBI: IPUYMHBI BOZHUKHOBEHMS, TUHAMUKA Pa3BUTHA, KiIaccu(uKanusd, QyHKIUH U
nocnenctBusi. CinyxeOHbIe KOHQIUKTHL. KOHGIUKTHL «I10 BEPTUKAINY, UX PUYUHBL, TPEAYIPEKICHUE.

Tema 5. Ctpaternu noseaeHusi B KoH(uukTe. THUNONOrNA mepe:kKMBAaHMA  Pa3JIMYHBIX
KPUTHYECKUX CUTYaLMIi.

Crparerun mnoBeAcHUS B KOHQIMKTE — HACTOHYMBOCThH, NpUCIOcoOiieHHne, uzberanue,
KOMIIPOMMCC, COTPYAHUUYECTBO. IIcUX0NOrn4ecKknii MexaHu3M CTpaTerui.
Tunonorus mepeXMBaHHs PA3NUUHBIX KpUTHUECKMX cuTyauui.  Kpwusmuc, KOH(JIUKT,

¢bpyctpanus, crpecc. HuddepeHuunamms ctpecca U KpU3UCa B 3aBUCHUMOCTH OT CJIOHOCTH BHYTPEHHETO
’KU3HEHHOTO MUPA U yCJIOBUH CYILIECTBOBAHMS.

Tema 6. BHyTpurpynnosbie 1 Me;KIpynnoBbie KOHQJIHKTHI.

IloHsATHE MEXIPYNIOBOTO ¥ BHYTPUIPYNIIOBOIO KOH(IUKTa. MOTHBAIlMOHHBIM HOIXON,
CUTYaIlMOHHBIN moxox, skcriepumenT M.1epuda, «peamuctuyaeckast Teopust KOHGINKTa», KOTHUTUBHBIN
noaxo. [IpuyrHbI BOSHUKHOBEHUST MEKTPYIIIOBBIX KOH(PIUKTOB U UX KJIacCU(pHUKaLHs.

OcHoBHBIE CIOCOOBI  pa3pelIeHUs] TPYNIOBBIX KOH(MIMKTOB. DYHKUWH BHYTPUIPYIIIOBOTO



koHduukTa. [locneacTBus xoH(uUKTa B Tpynme. MexdTHHYECKHE KOH(IHMKTHI, WX KiIacCH(UKAIHS.
OcHoBHBIE cIOCOOBI (hopMUpOBaHHS «00pa3a Bpara» B MEKITHUYECKHX OTHOIICHHsX. BoiiHa kak omHa
13 GOpM ITHHUECKOTO KOH(IUKTA.

OcHoBHBIE cITOCOOBI pa3pelleHuss MEXITHHYECKOTO KoH(uukTa. I[lomuTHyeckne KOHQIMKTEI,
MPOSIBIIEHHE TIOUTHYECKUX KOH(QIUKTOB. YPETryIUpOBaHUE U Pa3pelieHUe MOJUTHYECKUX KOH(IUKTOB.
Ympasnenrne KOHPIUKTaMH B 00IIIECTBE

Tema 7. MeToabl H3y4eHH U pa3pelieHUd KOH(IHKTOB
Merononoruyeckue NpUHIMIBI UCCae10BaHus KOHGIUKTOB. CHUCTEMHBIH MOAXO0] B M3Y4YECHUH
KOH(IUKTOB (CHCTEMHO-CTPYKTYPHBIH aHalu3 KOH(JIHMKTa, CHCTEeMHO-(QYHKIMOHAILHBIA aHaAIN3
KOH(IIMKTA, CUCTEMHO-TEHETHYECKU aHanu3 KOHQUIMKTA, CHCTEMHO-UH(QOPMAIMOHHBIA aHAIU3
KOH(JIMKTA, CUCTEMHO-CUTYallMOHHBIM aHaiIu3 KOH(pMKTa). DTambl aHanu3a KoHQIUKTOB. [Iporpamma
HCCIIEIOBAHUSL.

Bo03MOXHOCTH NCHUXOJNOTHYECKHX TECTOB B M3YyYEHHWH W JHArHOCTHKE KOHQIUKTOB. MeToIuKu
OIIpeICTICHUs] YpPOBHS BHYTPHJIMYHOCTHOM KOHQIMKTHOCTH. BO3MOXXHOCTH TECTOB B OMNpEIeIICHUN
KOH(JIMKTHOCTU 4enoBeKa. V3yueHne KOH(IMKTHBIX OTHOIIEHMH B COLMAIBHBIX Ipynnax. MoxyiabHas
METOAMKA JMAarHOCTHUKM MEXIMYHOCTHbIX KoH(pumKTax A.fl. AmnmnynoBa. DOKcrnepuMeEHTaJIbHbIE
uccienoBaHusl KOHGIUMKTa B Ja0OpaTOpHBIX YCIOBHUSX; MPOBOLHMPOBAaHNE KOH(IMKTOB B €CTECTBEHHBIX
YCIIOBHUAX; H3y4YeHHe crenuduyeckux (opM B3aUMOACHCTBHSA KakK Mozelei KoHduukra. M3ydenue
KOH(IUKTHBIX OTHOIIEHWH B rpymmne (HAOMIOJEHUE, COIUOMETPHsS, PETPOCICKTUBHBIN aHaIn3
KOH(IMKTOB, M3y4YEeHUE TOKYMEHTOB, METOJI OIPOCa, METOJIMKA «BKIFOUEHHOTO KOH(IINKTA», PUCYHOUYHBIC
METO/AUKH, SKCIIEPUMEHT, OIIPOCHHUKH).

OneHka BHYTPWIMYHOCTOH KOH(IMKTHOCTH  denoBeka. OmpeneneHne  MEXIMYHOCTHOM
KOH(IMKTHOCTH YEJIOBEKA.

[lpsMble ¥ KOCBEHHBIE METOABI  paspemieHust KoHPIUKTOB (110 A.A.JloOpoBuuy). Texuuka
@unn (MHTErpaTUBHOTO NPHUHATHA pemeHui). CrnocoObl mepeBota AECTPYKTUBHBIX KOH(DIMKTOB B
KOHCTPYKTHBHBIE.

TexHUKH BbIXOJa W3 KOH(IMKTHBIX cHTyauuidl. [lcnxomormdeckass KOppeKIHsS KOH(PIUKTHOTO
obmenns. YnpasieHue KoHQaukToM. Vcnonp3oBanue KOH(IUKTOB B pELICHUH IPOOJIEM.

Tema 8. Ilpexynpexnenne, npopuiIakTHKa U pa3penieHHe KOHPIUKTOB.

CyIHOCTh MPOTHO3MPOBAaHUSA W MPOMWIAKTUKA KOH(DIUKTOB: MPUHIMII KOMIETESHTHOCTH W
MIPpUHOUIT COTPYAHHYECTBA MW KOMIIpOMHCCA. OGBCKTI/IBHBIC U OpraHHU3allMOHHO-YIIPABJICHYCCKUC
MPEANOCHUIKY TPeIyNPEKACHUS KOHPIUKTOB.

bamanc B3amMmooTHOmIeHWHT © TpoQWIAKTHKA KOH(MIMKTOB: OamaHc poinel, OamaHc
B3aFIMO3aBUCUMOCTH B peHICHUAX W JeWCTBUAX, OajaHC B3aUMHBIX YCIyr, OajaHc ymiepoa,
cOanaHCUpPOBaHHOCTh CAMOOLICHKH W BHEIIHEH olleHKU. CIIOCO0BI yperyIupoBanus KOH(IUKTA.

TexHomorusi npeaynpexaeHns KOH(IUKTOB: H3MEHEHHE CBOETO OTHOIIEHHS K MpOoOJIeMHON
CUTYallUH, BO3JICHCTBUE Ha ONIIOHEHTA, ICUXO0JIOTHU KOHCTPYKTUBHON KPUTHUKHU. VYuactue Tpetbeit
CTOPOHBI B pa3pelicHHH KOH(MIUKTOB: TPETEHCKHWA Cynbs, apOuTp, Meamatop, GacuiIuTaTop,
HaOmronatens. OCHOBHBIE ()OPMBI pa3pelieHus] KOH(IMKTOB C TIOMOIIBI0 MEAUAIMH, OCHOBHBIC TIOHSTHS,
3¢ (EeKTUBHOCTh MEIUAIIUY, CTPATETHH U TEXHUKH METUAIIHH.

IleperoBopsl Kak CpEACTBO YMpaBICHHS KOH(MIMKTOM ¥ paspemeHus KOoH(]IuKTa.
PykoBoauTenp kak mocpeaHuK

Tema 9. OTHUYecKHEe KOHPIUKTHI. MeKrocyrapcTBeHHbIe KOH(IUKTHI.

[MoHsATHE STHUYECKOTO KOH(MIMKTA. DTHOICHTPU3M. DTHHYECKas WIACHTHYHOCTh Kak (hakTop
KOH(IUKTHOCTHU. [IpHYrHEI STHHYECKOTO KOHUIMKTA. MeXrocynapcTBeHHbIe KOHPIUKTE. OCcOOEHHOCTH
MEXTOCYAapCTBCHHBIX KOH(JIUKTOB.

Tema 10. Cny:ke0Hble KOHGIUKTHI M UX MocjaeAcTBUS. BUabI cirykeOHBIX KOH(IMKTOB. Ilpodaema
Meaualuu

@DakTophl, NOPOXKIAIOLINE COBPEMEHHBIE CITy>KeOHbIe KOH(MIMKTH (MHPOPMAILMOHHBIE MOTOKH,
CTPYKTypa OpraHu3alliM, KOpPIOpaTHUBHas KyibTypa). llapameTpsl oOpraHu3alMOHHON KyJNbTYPBHI U
ypoBeHb KoHGHUKTHOCTH. [IpoduinakTrka ciry>keOHBIX KOHPIUKTOB B OpraHU3aIlHuy.



KoH(muKT MHTEpecOB Kak pa3sHOBHIHOCTH CIYXeOHBIX KOHQUMKTOB. Yka3 [Ipesunentra PO or

03.03.2007 «O xomuCcCcHAX TIO COOMIOACHNIO TpeOOBaHMIA K CITy’)KeOHOMY ITOBEACHUIO TOCYAapCTBEHHBIX
rpaxmaHckuX ciayxamux Poccuiickoit denepariuy u yperyimpoBaHnio KOHPINKTa HHTEPECOBY»

cneaytolme BuUabl pabor:

CamocTtosTenbpHas pa60Ta CTYACHTOB IO JUCIHUIIIINHE «IIcuxomorust KOHq)J'II/IKTa » BKJ/IlOYaeT

Ne

n/n

Tema

Bomnpocsl, BeiHOCHMBIe Ha CPC

Ounas gopma
00yUeHHs

1

2

4

5

1

Tema 1.
Beenenne B
Juctuiimay .OCHOBH
on MOHATUMHBII
anmapar AUCIUILINHEL.
OOBeKT W TpeaMer
HaYKH.

Beenenne B ncuxonornio KoH(mkTa. OCHOBHOM

TIOHATUIHBIA anmapar JUucHMIUIMHEL OOBEKT M IpenMer
Hayku. PasBeneHue TOHATHIT OOBEKT U IpeaMer
koH(aukta. [lcuxomornmst  koHduukra B cHCTeMe
COBPEMEHHBIX 3HaHMH O yesoBeke U obmiecTBe. OCHOBHBIE
TIOHSATHUS: KOH(IUKT, KOH(IIMKTHAST CUTyalusl, YIaCTHUKH
KOH(MIMKTa, OO0BEKT, CyOBEKT KOH(INKTA, WHIHICHT,
CHJIbHBI ~ ONIIOHEHT, Cia0blii  OMIIOHEHT, 0O0pa3bl
KoHpmUKTHOW curyanmu. CTIpykTypa W AWHAMHKa
koH(puukTOB. OOmiasi Monmenb W (YHKIMH KOH(IMKTA,
OOBEeKTUBHBIC M CyOBEKTHUBHBIC NPUYNHBI BOSHUKHOBEHHS
KOH(JIMKTOB. YcJoBusi npoTekanus KoHpuukra. Dakropsl
ONPEICNICHUsI CUTYAIMU KaK KOH(QIIMKTHON («OO0BEKTHBHBIEY,
«TPYTIIOBBIC, «MHAUBHIYAIBHBIEY).
Ilcuxomoruueckass ~ Tpagumust  W3YYeHUS  KOH(IMKTOB.
Kondnukrel: wmHTpancuxudeckass uHTeprperanus (3.
Opeiin, K. Xopau, 3. Dpukcon). CHTyalmOHHBIC
MOAXOJBI: HCCIIeIOBaHNE KOH(IMKTAa Kak peakuus Ha
BHEIITHIOIO CUTYalNIO: KOH(IMKT KaK popMa arpecCUBHOTO
OTBETA HA BHEILLHIOK CUTYyalMI0; uccienopanus M. [loiiya:
KOH(IMKT Kak ¢QopmMa oTBeTa Ha KOHKYPEHTHYIO
curyarmo; M. Illepud: cHTyaunoHHBIH MOAXOI B
N3YUYEHUH MEXTPYNIOBBIX KOH(IUKTOB. KorHuTHBHCTCKHE
MOIXOABI: KOH(IMKT Kak KOTHUTHBHBIA ¢erHomen (K.
JleBnH, Teopum OamaHca, KOH(IMKT KaK KOTHUTHBHAS
cxema). MHccnenoBanust koHdaukra B paborax T.
[ITnOyrann. CoBpeMeHHBIE TEHJACHLUMH B IOAXOAE K
KOH(JIMKTaM.

0,P

Tema 2.
Knaccuduranmm
KOH(IINKTOB

Tunonorun KOHQIMKTOB U UX KiacCU(pHUKALUS.
[IpoGiema TumONMOTHM KOH(IUKTOB B 3apyOeKHBIX H
OTEYECTBEHHBIX HCCIENOBaHMIX. KpuTepum THUIOIOTHH
KOHQIUKTOB. [IpuMepsl THIONOTHH W KJaccH(UKALMN
koH(pmukToB  (K.Boynmmuur, Jl.Kozep, P.Jdapennopd,
K.JIeBun, H.B.I'pumnna u ap.). Kondaukr uaTepeco B
ciry)keOHOH apestenbHOCTH. OcHOBaHUMSI KOH(QIIMKTA 10
CyOBEeKTaM U CTOPOHAM.

Knaccudukanus mo chepam ku3HEACITECTBHOCTH
mrozieil, mo xapakTepy OOBEKTa M IO HAIPaBICHHOCTH
BO3JIEHCTBUSA u pacupeneneHus IMOJTHOMOYHH.
Peanucrnyecknii 1 HepeanrcTHUECKHHA KOH(IHKT.
Mogenu pa3BUTHSL KOHQIIHKTA.

Tema 3.
BHYTpHUINYHOCTHBIN
KOH(JITHKT.

[Moaxonpl K W3Y4YEHHIO BHYTPUIMYHOCTHOTO KOH(QIIMKTA
(mcuxoaHaMUTHYECKU, TYMaHUCTUYECKUI, KOTHUTUBHBIH,
OUXEeBHOPATHHBIN TTOJTXO/IBI, MHTEPaKIIMOHHU3M,
norotepanus). OCHOBHBIE KOHIETITUH OTEUYECTBEHHBIX H
3aMafHbIX  YYCHBIX. OcHOBHBIC KI1acCU(UKAIIH
BHYTPHIIMIHOCTHBIX KOH(IJIUKTOB. OCHOBHEBIE
XapaKTEePUCTUKU u BUJIBI BHYTPWJIMYHOCTHBIX
koH(}mmkTOoB. Pomp koHGumkTa B (QopmMHpoBaHMM WU
pasButum JUUHOCTH. CriocoObl 3aBEpILECHNS U MOCIEICTBUS
BHYTPHJIMYHOCTHOTO KOH(IIUKTA.

Tema 4.

Tunonorus MCKIMYHOCTHOI'O BOCHPHUATHA.

P, O, PC
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MeXITMYHOCTHEIC
KOH(JIMKTBI

[Ipu4nHBI ¥ MOTHUBBI BO3HHMKHOBEHHS MEXIMIHOCTHBIX
koH(paukToB. [IpobiemMa MEXIMYHOCTHOTO KOH(IMKTA B
Pa3MYHBIX TICHXOJIOTHYECKUX TEOPHSX: TEOPHS POJICH,
TpaH3aKTHBIM aHAIM3 U 1.

CoumnaabHO-IICHX0JIOTHYeCKast peduexcusi.
MexITMIHOCTHAS TIEPILCTIIHS. Wnentnduxanms.
Henentpanus. Omnatus. MexaHU3Mbl MEXIUYHOCTHON
MaHUMYJISLUH. CounanbHO-IICHX0JIOTUIECKOe
MIPOTUBOCTOSTHUE UHANBHUIOB.

Cymnpyxeckre KOH(IUKTBI: B3aMMOOTHOIICHHS
CYNpYTOB, IMOTPEOHOCTH, WHTEPECH], IEHHOCTH W LEIH B
cynpyxkeckoi ku3HH. CemelHble KOHQIMKTHI: HTPUYHHEI
BO3HMKHOBEHHS, JWHAMHUKA pa3BUTHS, KiaccH(UKamms,
¢ynkun  u mocuenctBus.  CiykeOHblE  KOH(JIMKTHI.
KoH(aukTel  «m0  BepTHKAIM», WX  MPHYHHBIL,
TIpeAYNpexICHHE.

Tema 5. Crparerun
MOBEACHUS B
KOH(IIUKTE.
Tunonorus
nepeXUBaHUSA
Pa3IUYHBIX
KPUTHUECKHUX
CUTYaLUH.

Tunoxorus NIepEeKUBAHUS Pas3IMYHBIX
KPUTHYECKUX CUTyaluil. Kpusuc, KOH(]JIUKT,
¢pycrpanus, crpecc. Juddepenimamms crpecca u Kpuzuca
B 3aBHCHMOCTH OT CJIO)KHOCTH BHYTPCHHETO JXH3HCHHOTO
MHpa U YCIIOBUH CYIIECTBOBAHUSL.

P, 0, 1

Tema 6.
BryTpurpymnmnossle u
MEXIPYTIIOBBIE
KOH(ITUKTHL.

OCHOBHBIE ~ CIIOCOOBI  pa3pelieHus]  IPYIIOBBIX
KOHGIUKTOB. DYHKIIMH BHYTPHUTPYIIIOBOTO KOH(IUKTA.
[ocnencrBuss koH(MKTAa B rpynne. MeXITHHUECKHE
KOHQIUKTBL, WX Kiaccuukanus. OCHOBHBIE CHOCOOBI
¢dopmupoBaHusl «obOpa3a Bpara» B MEXITHHUECKUX
OTHOIICHMSX. BoifHa kak omHa M3 (OPM ITHHYECKOTO
KOH(IIUKTA.

OCHOBHBIE CIIOCOOBI pa3pelIeHus] MEKITHHYECKOTO
koH(piukra. [lomuTHyeckue KOHQIIUKTHI, IPOSBICHHE
MOTUTUYECKUX  KOH(IMKTOB. YperynupoBanue u
paspellieHre MOJIUTHYECKUX KOH(IUKTOB. YIIpaBieHHE
KOH(IUKTaMH B 00IIecTBE

P, O, PC

Tema 7. Metonsl
H3yYCHHUS u
paspenieHus
KOH(JIMKTOB

Merononoruueckue npuHUUIbl uccienoBanus P, O, U

KOH(IMKTOB. CHCTEMHBIH MOIX0/] B U3yYEHUH KOH(INKTOB
(CUCTEMHO-CTPYKTYpHBI aHann3 KOH(QIINKTA, CHCTEMHO-
(YHKIMOHANBHBIA ~ aHadM3  KOHQUIMKTA,  CHUCTEMHO-
TeHEeTHYECCKUH aHaIN3 KOH(QIIUKTA, CHCTEMHOA
WHQOPMAIIMOHHBIN  aHaiu3  KOH(JIMKTA,  CHCTEMHO-
CUTYallHOHHBIH aHanMW3 KOH(IWKTa). OTambl aHAIN3a
KkoH(uIKTOB. [IporpamMma MccienoBaHusL.

OKcneprMeHTaNbHbIE MCCIEA0BaHUS KOH(INKTA B
11a00paTOPHBIX YCIIOBHSIX; 9KCIIEPUMEHTHI v
NPOBOLIMPOBAHUEM KOH()JIMKTOB B €CTECTBEHHBIX YCIIOBHUSX;
n3zyyeHue crnenupuueckux (GopmM B3aMMOAEHCTBUS Kak|
MoJeNei KOH(IMKTA; ONPOCHBIE METOJIBI.

[IpsiMble ¥ KOCBEHHBIE  METOIBI  Pa3pelleHus]
koH(QuKTOB (0 A.A.JloOpoBuuy). Texnuka Owin
(mHTETpaTHBHOTO  TpHWHATHA  pemeHuit).  CrocoOs]
nepeBoJia JECTPYKTUBHBIX ~ KOH(JIMKTOB B
KOHCTPYKTHBHBIE.

Texuuku BBIX0/1a u3 KOH(JIMKTHBIX
cutyarii. [Icuxonorndeckast Koppekuusi KOHQIUKTHOTO
obmenus. YmpasneHue KoH(DIUKTOM. Vcmonb3oBaHHe
KOH(MJIMKTOB B PELICHUU TPOOIIEM.

Tema 8.
IIpenynpexaeHue,

TexHomorus  TPeayNpeXICHUS  KOH(MIMKTOB:
W3MEHEHHE CBOETr0 OTHOILICHUS K IMPOOJIEMHOW CHTYaINH,

P, 0, PC
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npodumakTuka u
paspelnienue
KOH(IIUKTOB.

BO3/IeiiCTBUE Ha OMIIOHEHTA, ICUXOJIOTUSI KOHCTPYKTUBHOMN
KPUTHUKH. VYuactue TpeTheil CTOPOHBI B
paspemeHny KOH(IMKTOB: TPETCHCKUH CyIbs, apOuTp,
Mennatop, (acmimurarop, Habmomatens. OCHOBHEIC
(opMBI pazpelieHst KOH(INKTOB C OMOIIBIO MEAHAlNH,
OCHOBHBIE  TOHATHA,  d(dexkTHBHOCT,  Meananmy,
CTpaTeruv U TCXHUKNU MEAualuu.

IleperoBopel Kak CpeACTBO  YyNIpaBICHUS
KOH(IMKTOM U paspenreHust koHpaukra. PykoBogurens
KaK IIOCPEIHUK

9 Tema 9. DOrtHHMueckue | MeXrocyqapCTBCHHBIC KOH(JIUKTHL Ocob6ennoctu | P, O, PC
KOH(JIMKTBI. MEXXIOCY/IapCTBEHHBIX KOH(IINKTOB.
Meskrocy napCcTBEHHbI
€ KOH(DJIMKTBHIL.

10 Tema 10. CnyxeOnble | KoH(IMKT WHTEpecoB Kak pa3sHOBHUIHOCTh CiyxeOHbix | P, O

KOHQIMKTBI W  HUX
MOCJIEACTBUA. Buabl
CITy’KEOHBIX
KOH(IIUKTOB.
[Ipobnema Menuaryu

koHpmmKkTOB. YKa3 Ilpesmnenta PO ot 03.03.2007 «O
KOMHCCHAX IO COOJIIOJICHHUIO TPEOOBAaHUH K CIIy>)KEOHOMY
TOBEICHUIO TOCYNAPCTBEHHBIX T'PKIAHCKUX CITy’KaIIUX
Poccuiickoit @enepanun U yperyiupoBaHUIO KOH(IHKTA
HWHTEPECOB)

O — onpoc, PC — paz36op cutyarwun, [AU- [Inarnoctrdeckoe uccnenoBanue, P - pedepar

4. MarepuaJibl TeKyLLIero KOHTPOJIS yCIIeBAeMOCTH 00y4aloIMXCsi M IPOMEKYTOYHOI

aTTeCTallMi Mo JTMCIHMIIJIMHE

4.1. ®opMBbI M MeTObI TEKYIIer0 KOHTPOJISI yCIIeBAeMOCTH M MPOMEKYTOYHOM aTTecTAlMM.

B xome peammzanmmu mucummumael b1.0.41 «llcuxonorust koH(IUKTa» NCMONb3YHTCA
cnepyoume MeTopbl TEKYLLLErO KOHTPOS YCNEBAEMOCTU OBYYalOLLMXCA.
Metoanl
Ne Tema HaumeHnoBanue Tem reKymero
n/n KOHTPOJIS
ycIeBaeMoCTH
1 2 3 4
3 cemectp
1 Beenenne B mucnumuinny «Ilcuxomorus ynpasieHust KOHGIUKTOM U Menuanus». OCHOBHON O,P
TOHSITUHHBIHA annapaT AMcuUIInHbL. OOBbEKT M TpeaMeT HayKH.
2 Kiaccudukaiym KOHQIUKTOB. 0,P
3 BHYTpHMIMYHOCTHBIH KOHMIUKT. O,P
4 MeXJTHYHOCTHBIC KOHMIUKTHI P, O, PC
5 CrpaTeruu noBeJeHUs B KOH(IMKTE. P, O, N
Tumnonorus nepexuBaHus
Pa3NUYHBIX KPUTHUECKUX CUTYAIIMH.
6 BHYTpHUTrpynIoOBEIe M MEKTPYIIIOBBIE KOH(IUKTHL. P, O, PC
7 Merto bl H3yUeHHs M pa3penieHusi KOH(IMKTOB P,O0, 1N
8 [Tpexynpexnenne, IpoHUIaKTHKA U pa3pelIeHne KOH(INKTOB. P,0O, PC
9 OtHuyeckue KOH(IMKThL. MexrocynapcTBeHHble KOH(IUKTHL P, O, PC
10 | CayxeOHble KOHQIMKTBI M HX MOCIEACTBHUs. Buabl ciyxeOHbIX KoH(piukTOB. Ilpobnema | P, O

MeIHaIi

IIpome:xxyToyHas aTTecTanus NPoBoAUTCH B (hopMme 3ayera.

/MUCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMITbIOTEPE, B (hOPME TECTUPOBAHHMS.

Bonpocut 0na ycmnozo onpoca (0), ouenku ymenuii npoooums ouazHocmuyeckoe uccieoosanue (/IH),

HpI/IMepBI KOHTPOJBHBIX BOIIPOCOB IO TEMaM JUCHUIIJIMHBI

npumepst ona pazoopa cumyayuii (PC)

B 3aBHCMMOCTH OT HWHAMBHIyaJbHBIX OCOOCHHOCTEH OOYYaIOIIUXCSA 3a4eT IPOBOAMTCS YCTHO

4.2. TunoBble MATEPUHAIBI TEKYIIEr0 KOHTPOJIS YCIEeBAEMOCTH 00y4aoIIerocs
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Tema 1. Beenenune B qucuuniauny «Ilcuxosiorusi ynpapjiaeHusi KOHQJUKTOM U MeIUALM».
OCHOBHO¥ NOHATUHHBIA annapaT AUCUMIVIMHBL. O0beKT M npeaMeT HAYKH.

1. MaiiTe XapakTepUCTUKY MOHATHI 00OBEKT U IpeaMeT KOH(INKTA.

2. OcHOBHBIC TOHATHUS: KOH(IUKT, KOH(GINKTHAS CUTyalys, YYaCTHHKH KOHQIHMKTa, OOBEKT,
CyOBbeKT KOH(MIMKTAa, WHIHUAEHT, CUIBHBIA OIMOHEHT, CJa0blii ONIOHEHT, O0pa3bl
KoH(pUKTHOM cutyaruu. CTPyKTypa U TuHAMUKa KOH(MIUKTOB.

3. Cdopmynupyiite (axTopsl OIpeAeneHus CHTyalud Kak KOH(IUKTHOW («OOBEKTHBHBIEY,
«TPYIIIOBBICY, «MHIUBUIYAIILHBIE ).

4. KakoBbl COBpeMEHHBIEC TCHACHIINH B TIOAX0JE K KOH(IUKTaM.

5. Kakwue noaxo/et K m3ydeHnio KOH(DIMKTOB Bam n3BecTHEI?

Tema 2. Knaccuduxanum koHGpIMKTOB.
1. B uem npobiema TUIIONOTHH KOH(IUKTOB B 3apyOSIKHBIX M OTEYECTBEHHBIX HCCIIEIOBAHMSIXK ?
[MpuBenute mpuMepsl THMONOTMH H Kiaccudukammu koHpmukToB (K.boymaunar, JI.Kozep,
P.lapennopd, K.JIerun, H.B.I'pumuna u ap.).

3. Uto Takoe KOH(IMKT HHTEPECOB B CIYKEOHOH eI TeTHEHOCTH?
4. Kakwne monenu pa3BuTHs KoH(IMKTa Bam n3BecTHEI?
5. CocraBbre Tabnuiy « TUIONOTHUsS KOHPIUKTOBY.

Tema 3. BHyTpUJIAMYHOCTHBIN KOH(IUKT.

1. Kaxkue Teopun BHyTPHUIMIHOCTHOTO KOH(UIMKTa BaM u3BecTHBI?

2. CodopmynupyiiTe OTAMYMS B MOAXOJaX K H3YyUYCHHIO BHYTPHIMYHOCTHOTO KOHQIMKTA
(MCcMXOaHANUTHYECKUH, TYMAHUCTUYECKUH, KOTHUTHBHBIM, OMXEBHOPAIBHBIA MOAXO.BI,
WHTEPAKIINOHU3M, JIoroTepanus). O

3. B uem cmnenuduka BHYTPHIMYHOCTHBIX KOH()JIHMKTOB Y MpEACTaBHUTENCH pPa3IHYHBIX
npodeccuii? Kakue ocHOBHbIE CHOCOOBI pa3pelIeHUs] BHYTPUIMYHOCTHOTO KOH(IMKTA
Bawm usBecTHBI?

Tema 4. MexkJIUMIHOCTHBIE KOHPJIMKTHI
1. KakoBbl NpUYMHBI X MOTHBBI BO3HHUKHOBEHHS MEXIMYHOCTHBIX KOH(MIMKTOB?B uem
COCTOHUT TIpobOJeMa MEXIUYHOCTHOTO KOH(JIMKTa B PAa3MYHBIX  IICHXOJOTHYECKUX
TEOpUSIX: TEOPHs poJIeH, TpaH3aKTHBIN aHaIM3 U Jp. ?
2. CnocoObl pa3penieHus] MeXINYHOCTHBIX KOH(IUKTOB.
3. Cynpyxeckne KOH(PIUKTBL: B3aWMOOTHOLICHHS CYIPYTOB, IMOTPEOHOCTH, HWHTEPECHI,
LIEHHOCTH U IIeJIU B CYIPYKECKOH KU3HH.
4. Cewmelinble KOH()IMKTHL: IPUYUHBI BOZHUKHOBEHHUS, INHAMUKA PAa3BUTHSI, KiIaccupuKanus,
(YHKLIUH U TIOCTIEACTBUSL.
5. CiyxeOHbIe KOH(IHUKTHI.
6. KOHQNUKTBI «I10 BEPTUKAINY, UX MPUYUHBI, TPEAYIPEKICHHUE.
Hpumeps! aasa pazoopa curyauuii (PC) (moJHblii naker cuTyauuii HaxonuTces Ha kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHIEOIIPUMEPE, MPEIOKEHHOM IPENoAaBaTeeM, 0COOEHHOCTH
oOmeHns ¢ KOH(PIUKTHBIMU JroApMH. [lpeanmoxure peKoOMEeHAaUWu Uil CHUXKEHHS YpPOBHSA
KOH(IMKTHOCTH.

Tema 5. Ctpaternu noseaeHusi B KoH(uukTe. THUNONOrNA mepe:kKMBAaHMA  Pa3JIMYHBIX
KPUTHYeCKUX CHTYALMIA.
1. Crparernn moBefeHHs B KOHQUIMKTE — HACTOWMYMBOCTH, NPUCHOCOONEHHE, M30eraHue,
KOMIIPOMHMCC, COTPYAHHUYECTBO. IIcHX0JIOrMuecKnii MEXaHU3M CTpaTeTrni.

2. Tunosnorus nepeKUBaHUs pa3lIMYHBIX KpUTHUECKUX cuTyanuil. Kpusuce, KOH(ITUKT,
(dpyctpamus, crpecc. nddepernnarus crpecca u Kpusrca B 3aBHCUMOCTH OT CIIOXKHOCTH

BHYTPEHHET0 )KU3HEHHOI'0 MHUPa U YCJIOBHUM CyIIECTBOBAHMUSI.

OuneHka yMeHUIl IPOBOAMTH JUATHOCTHYECKOe ucciaenoBanue ([AN)

1. Brmonnure tect Tomaca «Benymas cTparerus B3auMOJAEUCTBUs». PaccMoTputTe Bompoc
(hopMupoBaHUS YMEHUH KOHCTPYKTHBHOTO B3anMOeHCTBHs. COCTaBbTE pEKOMEH IAITHH.
2. Ha xoHkpeTHOM mpuMepe, NPEAJIOKEHHOM IMpenojaBareyieM, MOKaKHUTE, KakoW Trepoi

HAXOJMTCSl B COCTOSTHUH CTpecca, KaKol — B COCTOSTHUM KOH(JIMKTa, Kpru3nca u (hpycTparuu.
ITouemy? CocTaBbTe PEKOMEHAALNH 10 BBIXOAY U3 ATUX COCTOSHUM.
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Tema 6. BHyTpurpynnoBbie U Me;KrpynnoBbie KOH(JINKTHI.

1.

kv

6.

[loHsiTHE MEXIPYNIIOBOIO M BHYTPUIPYIIIIOBOTO KOH(IMKTa. MOTHBAaIMOHHBIA MOAXO,
CUTyallMOHHBIN Toxos, skcriepumenT M.1llepuda, «peanuctuyeckas Teopus KOHPIUKTa,
KOTHUTUBHBIA MOJIXOJ.

B 4eM npuunHBI BOSHUKHOBEHUS MEXIPYNIIOBBIX KOH(IMKTOB U UX KIacCU(PUKAI.
Kakme ocHOBHBIE CTTOCOOBI pa3pemieHus TPyNIOBbIX KOHPINKTOB Bam n3BeCTHBI?
KakoBbl GyHKIIMHM BHYTPUTPYIIIIOBOTO KOH(IUKTA

MexaTHHYeCKHEe KOH(IUKTHI, UX Kiaccuuranus. OCHOBHBIE CIOCOOBI (OPMUPOBAHHUS
«oOpa3a Bpara» B MeXITHHUYECKMX OTHOIICHHSIX. BoliHa kak ofiHa u3 ()OpM ITHUUIECKOTO
KOH(DIHKTA.

OcHoBHbIE  cIIOCOOBI ~ paspelleHuss MEeXITHHYecKoro KoH¢uukra. [lomutnueckue
KOH(JIUKTHI, IPOSIBIICHUE NOIUTHYECKIX KOH(QIUKTOB.

IIpumeps! naa pazodopa curyanuii (PC) (mosHbIi nakeT cuTyauuii HaxoauTces Ha kadeape)

1. PaccmoTpuTe Ha KOHKPETHOM BHICONPUMEpPE, MPEIIOKEHHOM TpernoaaBaTeseM, 0COOCHHOCTH
MEXIOCYJAPCTBEHHBIX, IOJIMTUYECKUX, 3THUUECKMX KOH(IMKTOB. IIpemioxure pexkoMeHIaumy A
CHIM)KCHUS YPOBHSI KOH(QIMKTHOCTH.

4.

Tema 7. MeToabl u3y4eHHs U paspeunieHHs KOH(INKTOB
JaiiTe XapaKTepUCTUKYy CHCTEMHOTO IOJXO/ia B HW3yYeHHH KOH(IUKTOB (CHCTEMHO-
CTPYKTYpHBIH aHanu3 KOHQUIMKTA, CHCTEMHO-(YHKIUOHAIBHBIA aHajdu3 KOHQIIMKTA,
CHCTEMHO-TCHETHYECKHH aHAIN3 KOHQIMKTA, CHCTEMHO-WH(GOPMAIIMOHHBIA aHaIu3
KOH(JIMKTA, CACTEMHO-CUTYallMOHHBIN aHANN3 KOH(IINKTA).
Uzyuenne KOH(QIMKTHBIX OTHOLICHWH B COUMANBHBIX Tpymnmax. MopayibHash METOAWKA
JIUAarHOCTUKU MEXJIMYHOCTHBIX KOH(pHKTax A.Sl. AHIynoBa.  DKcliepuMEHTalIbHBIE
ucciuenoBaHusl  KOH(QIMKTa B Ja0OpaTOpHBIX  YCIOBUSX;  OKCIIEPHUMEHTBI  C
[IPOBOLIMPOBAHNEM KOH(IIMKTOB B €CTECTBEHHBIX YCIOBHAX; M3y4€HHE CHEeLU(UUECKUX
(dhopM B3auMOJEHCTBHSI KaK MOJIeNIe KOH(IUKTA; OIPOCHBIE METOMBI.
[IpsaMble W KOCBEHHBIE  METOIBI  paspelieHus KOHPIuUKTOB (10 A.A.JJoOpoBuuy).
Texanka @Punm (MHTETPATUBHOTO TPUHATHA pemreHui). CrocoOb! repeBoia
JNECTPYKTHBHBIX KOH(IUKTOB B KOHCTPYKTHBHEIC.
Kakue Texuukn BpIXOAZa U3 KOH(MIMKTHBIX cuTyanuii Bam u3BecTHBI?

OuneHka yMeHUil IPOBOAMTH JUATHOCTHYECKOe ucciaenoBanue ([AN)

1.

2.

KakoBbl BO3MOYKHOCTH TICMXOJIOTHYECKMX TECTOB B HW3YYECHHH M JIUATHOCTHKE
KOHQIUKTOB? BO3MOKHOCTH TECTOB B ONpeiesieHNH KOHQIMKTHOCTH YesloBeKa?
[lpuBenure  TmpUMEphl  METONWK  ONPEACNICHHUS  yPOBHS  BHYTPWIMYHOCTHOU
koH(GuKkTHOCTH. [lo mpochbe mpermongaBaTenst MPOBEIUTE ONHY W3 METOIUK U
MPOUHTEPIIPETUPYNUTE PE3YIBTATEL.

Tema 8. IlpenynpexxneHue, npopuIaKTUKA U pa3penieHne KOHQJIMKTOB.

1.

2.

Uto Takoe OalaHC B3aMMOOTHOIICHWH W TpodmiakThka KOHGIMKTOB (OajmaHC pOJIeH,
OasaHC B3aMMO3aBUCUMOCTH B PEIICHUSAX U JIEHCTBUSIX, OaJlaHC B3aMMHBIX YCIyT, OamaHc
ymep0a, cOaaHCUPOBAaHHOCTH CAMOOIICHKH M BHEIITHEH OIICHKH)?

[leperoBopsl Kak CpeACTBO YIpaBlIeHHS KOHGIMKTOM M pa3pelieHds KOH(IUKTA.
PykoBoauTenp Kak NoCpeHUK

IIpumeps! auas pazoopa curyanuii (PC) (moJHbIH NakeT cuTyauuii HaXoauTcs Ha Kadeape)

1.

2.

PaccMoTpuTe Ha KOHKPETHBIX BUICONMPHMEPAX, MPEIIOKCHHBIX MPENOAaBaTeNIeM, KaKue
Croco0bl MPO(GUIAKTHUKN KOH(IMKTOB UCIOIb30BaHbI OMIIOHEHTaMK?

PaccmoTpuTe Ha KOHKDETHBIX BUACONPUMEpPAX, TMPEIJIOKEHHBIX MPENoJIaBaTelieM,
OOBEKTUBHBIE W OPraHU3AIMOHHO-YNPABICHYECKHE MPEIIOChUIKH TPETyPEKIACHUS
KOH(IJIUKTOB.

Tema 9. dTHHYeckne KOHPIMKTHI. MeKrocyaapcrBeHHble KOHQJIMKTHI.
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Urto Takoe ITHUYCCKUIH KOHQIUKT?
B uem crieruduka 3THHYECKIX KOHPIUKTOB?
[IpuauHB STHHYECKOTO KOH(IIHUKTA.
MesKrocyapCTBeHHbIC KOH(IUKTHI.
7. Oco0eHHOCTH MEXTOCyIapCTBEHHBIX KOH(IINKTOB.
IIpumeps! a5 pa3oopa curyanuii (PC) (moJiHbIH makeT cUTyanuii HaxoauTcsi Ha Kadeape)

SN kW

1. PaccMoTpuTe Ha KOHKPETHBIX BHJIECONPUMEpAX, MPEIUIOKEHHBIX MPENOAABATENIEM,

cnenu(puKy STHUYECKUX KOH(PIUKTOB
2. Kakme cmocoObl mpouIaKTUKH KOH(IMKTOB HE HCIIOJIB30BaHBl ONIOHEHTAMH
STHUYECKOM KOHDIHUKTE?

Tema 10. CayxeOnble koHMKTHL. [Ipodaema Meguannu
1. Yro takoe meaunamnusa?
2. Bunasl Mmequanuu? Mactutrytel Menuanuu? CpeacTsa Meauanuu?

B

3. KoH(NUKT MHTEpECOB KaK Pa3sHOBUIHOCTH CIIY:KEOHBIX KOHQIUKTOB. YKa3 Ilpe3umeHTa
P® or 03.03.2007 «O KOMHCCHSX IO COONIOACHHUIO TPEeOOBAHWN K CITy:KEOHOMY

MOBEICHUIO0 TOCYJIapCTBEHHBIX TpaxkJAaHCKUX chyxamux Poccuiickoit ®enepanuu
YPEeryJIMpPOBaHUI0 KOH(IUKTAa HHTEPECOBY»

TecToBBIE BONIPOCHI 10 TEMAM TEMATHYECKOI'0 IJIAHA
1. JINYHOCTHbIE NPUYNHbI KOH(JIMKTOB OOYCJ/IOBJIEHbI:
a) MeXIMIHOCTHBIM B3aUMO/ICHCTBHEM BHYTPH OT/ICIBHOMN COIMAIBHON IPYIIITBI
0) Cneuudukoil mpoueccoB, MPOUCXOAIIMX B ICHUXHKE 4YEIOBEKa B XOIE €ro B3aUMOACHCTBHA
JPYTHUMHU JIFOJIbMH U OKPY>KaIOLIEN cpenoit

"

C

B) Bo3myllieHHeM JHYHOCTH MPOTHUB OOIIECTBA MO TMOBOJY 00J€e MOJHOTO YJIOBJICTBOPEHUS €€

MaTepHaJIbHBIX HHTEPECOB

r) HexxenanmeM THYHOCTH TEPIETh APYTYIO TUYHOCTD U OCTAIBHBIX JIFO/IEH
2. KOHd)J'IMKT B nepeBoae C JIaTUHCKOro o3Ha4vaeT:

a) coryaimeHue

0) CTOJIKHOBCHHE

B) CYIIIECTBOBaHHE

T') IPOTHUBOpeUne

3. ACCepTMBHOCTb NpepanoJsiaraeT cJeaylowui BApMaHT OTHOLLEHUN:
a) "S me Ok - Te1 HE Ok "

0) "5 Ok - Te1 HE OK"

B) "4 Ok - b1 OkK"

r) "S ve Ok - To1 OK"

IkaJja oneHUBaHUA

YcrHblii onpoc

VYpoBeHb 3HAHWH, YMEHMHA M HaBBIKOB OOY4YarOLIErocs NpU YCTHOM OTBETE BO BpeMs
MIPOBEJICHUS TEKYIIETO KOHTPOJIs onpexensercs Oamiamu B auamnazone 0-100 %. Kpurepusmu
OLIEHUBAHUS NIPU MPOBEIEHUH YCTHOTO ONpOCa SBJISIETCS IEMOHCTPAIUS OCHOBHBIX
TEOPETUYECKHX TOJI0KEHHUI, B paMKax OCBAaMBa€MOIl KOMIIETEHIIUH, YMEHUE PUMEHSTh
MOJTyYeHHBIC 3HAHUS Ha TIPAKTHKE, OBJIA/ICHUE HABBIKAMH aHATN3a U CHCTEMaTU3alluu
uHpOpMauu B 00J1aCTH (PUHAHCOB.

Mpu oLEeHNBaAHUN Pe3yJIbTaTOB YCTHOrO ONPOCA UCMOJIb3YETCs C/ieAyHolLas WKaia OLEHOK:

100% - 90% | Ydammiicst IeMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETUIECKHIX MOJIOKEHUH, B
paMKax OCBaMBacMOM KOMIICTCHIIHH, YMEET IPUMEHSTH [TOJyUCHHbIC 3HAHUS Ha TPAKTHKE,
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BJIaJICeT HAaBBIKAMM aHaJIM3a M CHCTeMaTH3alK nHdopManuu B oosacti GuHaHCOB

89% - 75% | Yuamnmiics IEMOHCTPUPYET 3HAHUE OOJBIICH YACTH OCHOBHBIX TCOPETHUYCCKHX TTOJIOKCHUIA, B
paMKax 0CBaBaeMOIl KOMIIETCHIMH, YMEET IPUMEHSTh MOIyUYCHHbIEC 3HAHUS Ha MTPAKTHKE B
OTZEJBHBIX chepax NMpoPecCHOHATBHON AATSIBHOCTH, BIIa/ICET OCHOBHBIMH HaBbIKAMHU
aHaN3a ¥ CUCTeMaTH3alruy HHPOpMaIiu B 001acTi (prHAHCOB

74% - 60% | Yuamuiicss AeMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUECKUX TTOJIOKECHUMH, B
paMKax OCBaMBacMOIl KOMIICTCHIIUH, YMEET UCIIOIb30BATh MOYUCHHBIC 3HAHUS JIS1 PEIICHHS
OCHOBHBIX MPAKTHYECKUX 33/1a4 B OTJENbHBIX chepax npodeccnoHaIbHON NesITeIbHOCTH,
YaCTHYHO BJIaJIC€T OCHOBHBIMU HABBIKAMH aHAIN3a M CHCTEMATH3a[MK HH(OpMaLuK B 00J1acTH
¢buHaHCOB

menee 60% VYyaruiics 1eEMOHCTPUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETHYECKUX ITOIOKEHUH, B

b
paMKax 0CBaMBaeMOIl KOMIIETEHIIMHU, HE YMEET MIPUMEHSTH MMOJyUeHHbBIE 3HAHUS HA MTPAKTHKE,
HE BJIJICCT HABBIKAMH aHAJIN3a M CUCTEMATH3aIUU UHPOPMAIUK B 001acTH (PUHAHCOB

TecTupoBanue

VYpoBeHb 3HaHUM, YMEHHH W HAaBBIKOB OOYyYaloLIErocsi MpU YCTHOM OTBETE€ BO BpeMs
MPOBEJICHUS TEKYIIETO KOHTPOJIs onpeaernsercs Oamiamu B auamazone 0-100 %. Kpurepuem
OLICHMBAHUS IIPY NIPOBEIECHUN TECTUPOBAHMUS, SBIIIETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOPBIE
Jiall CTYJEHT Ha Bonpockl TecTa. [Ipu pacuere konnuyecTBa 0amioB, MOTYUYEHHBIX CTYIEHTOM I10
UTOraM TECTUPOBAHMSI, UCIIOJIb3YETCs cienytomas popmya:

b -5 x100% ,
(@)

rae b — konudecTBo 63.J'IJ'IOB, MOJIYYCHHBIX CTYJACHTOM I10 UTOTaM TCCTUPOBAHUA;
B — xonauuecTBO BCPHBIX OTBCTOB, JaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA,

O — o011ee KOJIMYECTBO BOIIPOCOB B TECTE.

IIpoBepka keiica

YpoBeHb 3HaHUM, YMEHHM W HaBBIKOB OOydalollerocs Mpu MpOBEpKe Keica BO BpeMs
MPOBEJICHUS TEKYIIET0 KOHTpoJIs onpeensercs Oamiamu B auanaszone 0-100 %. Kpurepusimu
OLICHMBAHUS MIPH MPOBEPKE Keiica SABISETCS AeMOHCTPAIUS OCHOBHBIX TEOPETHUECKUX
MOJIO’KEHUH, B paMKaX OCBaMBaeMON KOMIETEHIIHH.

[Ipu onleHMBaHUY PE3yJIHTATOB PEIICHUS KEHCa UCNO/b3YETCs CeAytoLas WKaaa OLEeHOK:

100% - 90% | Yuaruiicss IEMOHCTPHUPYET COBEPIIECHHOE 3HAHNE OCHOBHBIX TEOPETHUECKHUX ITOT0KEHUH
2
HpaKTI/ILIeCKI/IX 1 AaHAJIUTUYCCKUX HABBIKOB B paMKax OCBaHBaeMOﬂ KOMIICTCHLINHU.

89% - 75% | Yuammiics JEMOHCTPUPYET 3HAHUE OOJIBIICH YaCTH OCHOBHBIX TEOPETHUYCCKHUX TTOJOKECHUH,
MPAKTUYCCKUX W AaHAJTUTUYCCKUX HABBIKOB B PAMKAX OCBAMBAaEMOW KOMITCTCHIIHH.
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74% - 60%

VYyamuiicss AeMOHCTPUPYET JOCTATOYHOE 3HAHHWE OCHOBHBIX TEOPETHUECKUX TOJIO0KEHHH,
MPAaKTUIECKAX W aHAJTUTUICCKUX HABBIKOB B PAMKaX OCBAaHBaEMOW KOMITCTCHIIHH.

menee 60%

y‘-IaHIHﬁCS[ JACMOHCTPUPYET OTCYTCTBUC 3HAHWUA OCHOBHBIX TCOPETUUICCKUX HOJ'IO)KCHI/Iﬁ,
TMPAKTUICCKUX U AaHAIIUTUICCKNX HABBIKOB B paMKax OoCBamBaeMoOI KOMIICTCHIINH.

Pemenne cuTyanuoHHOM 3a1aun

VYpoBeHb 3HaHUM, YMEHHH W HAaBBIKOB OOYyYalOLIErocs MpPU BBINOJIHEHUU CUTYallMOHHOMN

3aJjadyd BO BpEMs IPOBEACHHUS TEKYIIETO KOHTPOJSI onpeaensercs Oamiamu B auanazone 0-
100 %. Kpurtepusmu olileHUBaHUS SIBISIETCS cOOp U 0000111eHue HEOOX0AUMOM MH(POpMAIIH,

IMPaBUJIbHOC BBITIOJIHCHUC H€O6XOI[I/IMBIX PacucTOB, IOCTOBECPHOCTH U 000CHOBAaHHOCTb

BBIBOOB.

[Mpy oueHMBaHUM pe3yNbLTAaTOB peLLeHUs CMTyaLI,MOHHOI‘/‘I 3aa4n NCNOJIb3YyEeTCA caeayroLllas WKasia

OLIEHOK:

100% - 90%

VYdammiicss JEMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETHUCCKIX TOI0KECHUH,
yMeeT cobuparh U 00001aTh HEOOXOIUMYI0 HH(POPMAIIHIO, TPABHIBHO OCYIIECTBIISICT PACUEThI,
JienaeT 000CHOBaHHBIE BHIBOIBI

89% - 75%

Yuaruiicsi 1eMOHCTPUPYET 3HaHHE OOJIbILCH YaCTH OCHOBHBIX TEOPETHUECKHUX MOJ0XKEHHH,
MOXeT coOpaTh OOJBIIYIO YaCTh HEOOXOANMOIN HH(POPMAIINH, PACCUMTHIBAET HEOOXOANMBIE
MIOKa3aTeNH, JIeJIaeT BBIBOBI, AOIyCKast IPH 3TOM HE3HAUUTEIbHbIE OLINOKH

74% - 60%

VYyamuiicss AEMOHCTPUPYET 3HAHHE HEKOTOPOH YaCTH OCHOBHBIX TEOPETUUECKUX MOJIOKEHUH,
MOJKET coOpaTh HEKOTOPYIO YacTh HEOOXOANMON HHPOPMALINH, PACCUUTHIBACT HEOOXOJMMEbIC
MOKa3aTelH, AeiaeT BEIBOIBL, JOMYCKas IIPH 3TOM OLTHOKH

menee 60%

Yyamuiics 1eMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUECKUX MOJ0KEHUM, YMEHUI
Y HaBBIKOB B PaMKax OCBaMBAa€MOW KOMIIETECHLUH.

S.OHeHO'lHBIe MaTepHaJbl HpOMe)l(yTO‘lHOﬁ ATTECTAlIMHU IO JUCHUIIJIMHE

5.1MeTtoabl NpoBeeHUs IK3aMeHa.
DK3aMeH MPOBOAMUTCS C MPUMEHEHHEM CIIETYIOLIUX METOJ0B: METOJI YCTHOTO OIpoca 1o

BOIIPOCAM U3 MEePeyHs IPUMEPHBIX BOIIPOCOB M3 11.5.2.

5.2 OneHo4yHble MaTepUAJIbl HIPOMEKYTOYHON aTTECTAllUH

KoMnoHeHT KoMIIeTeHUMHU ’l'lpOMemyTOlmblﬁ (KkJII04YeBOIl) KpuTepuii oneHuBanus
MHAMKATOP OLICHMBAHUS
OIIK-13.3 - YCTaHOBICH KOHTaKT ¢/laeT TOUYHBIC M TIOAPOOHBIC XapaKTEPUCTHKN
Ocyuiectsisier pabory, KIIMCHTOM. 0COOEHHOCTSIM KOH(IMKTOB B Pa3JIM4HBIX
HAIPaBJICHHY!O Ha - HpOaHAM3HPOBAHBL Hcdepax comanbHOro B3auMOEHCTBHS U
MpeAyNpexAeHUE HapyLIICHUH COIOCTABJICHBl  PA3IHYHbIC
. MOZIETISIM pa3perieHuss KOH(QINKTOB B
U OTKJIOHEHHH B COLMAIBHOM METOBI u (bopMbl .
COOTBETCTBHH C UX CHIEU(UKO
" JTUYHOM cTaryce TICHXOTEPAITUH Ko B
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MICUXUYECKOTO Pa3BUTHS [IPOAHATU3UPOBAH CITy>KeOHOI 1esITEeTPHOCTH.
COTPYIHHUKOB, PUCKOB [ICHXOTEPAINIEBTHYECKUI METO]I B
acOIMAIEHOTO MIOBEACHMUSI, (COOTBETCTBHHU C MPOOJIEMOH ManueHTa. BepHo MpUMEHSIET CUXOANarHOCTUYECKUE
NpoQeCCHOHANBHBIX  PHCKOB, METOAMKH UCCIICAOBAaHMS KOH(PIINKTOB U
npodeccronanbHo CTpaTernii MOBEIEHNS B HEM.
nedopmanuu
["paMOTHO COCTaBIICHBI U IPOBEICHBI
OMIUIEKCHI YIPa)KHEHHH, CIOCOOCTBYIOMINX
a3peIIeHUI0 KOH(INKTOB.
B nporiecce BbIOIHEHUS yUeOHBIX 3a1aHUN
PaMOTHO NPUMEHEHBI pa3Hble BUBI U
€TOJBl MHIUBUIYaJIBHOTO, TPYIIIOBOTO
CHXOJIOTHYIECKOTO KOHCYIBTUPOBAHIS B
OOTBETCTBUU C MOJIOM, BO3PacTOM U
COOEHHOCTSIMH XU3HEHHOW CHTYaIHH.
OTHYHO M 0OOCHOBAHO COCTaBHII
CUXOJIOTUYECKUE MTOPTPETHI C YIETOM
OJIyYCHHBIX C TOMOILBIO
CUXO/MAaTHOCTUYECKUX METOJUK
€3yJIbTaTOB
OIIK-15.2 - Jaer peKoOMeEHAaUN aeT TOYHBIC U MOJIPOOHBIC XapaKTEPUCTUKU
YmMenue IUIAHUPOBAHHUIO  CIIYKEOHOMOCO6eHHOCTAM KOH(IIMKTOB B PA3IHIHBIX
paspabarbiBaTh U AEATENbHOCTH MCTIONHUTENEH fopax conmanbHOro B3auMOACHCTBHS 1
pealn30BBIBATD (B yucGHOH cutyauuu) H OJICTISIM pa3pelieHust KOHOINKTOB B
HpOrpamMMmel, OCHOBE anajsa I cooTBeTcTRIN ¢ HX crer UKo B
HATIPABCHHBIE  HA COLIMAIBHO-TICUXOJIOTMYECKH yseGHoli AesTebHOCTH
TPy IpeNKIeHHe u WHAWBUIYAIBHO :
. TUTIOJIOTHYECKHUX
HapyHleHI/II{ u XapaKTEPUCTHK €pHO IIPUMEHSET IICUXOAUArHOCTHYECKHUE
OTKJIOHEHU U B locymecTBiseT KOHTPOIb 1 €TOIMKH UCCIICAOBAHS KOH(PIUKTOB U
COMAJIBHOM U compoBoxkIeHUE BHEAPEHUS TpaTeruii MOBEJICHUS B HEM.
JINYHOM CTaTyCE [pa3pabOTaHHBIX PEKOMEH AN
IICUXUYECKOTO PaMOTHO COCTABIICHEI M TTPOBEICHBI
pasBuTua OMIUIEKCHI YIPa)XXHEHHH, CIOCOOCTBYIOIINX
COTPYIHHKOB, pa3perieHuI0 KOH(IUKTOR.
pHUCKOB
aCOLMAIIBHOTO B nporiecce BbINONIHEHUS yUeOHBIX 3a1aHHN
II0BEJICHUS, rpPaMOTHO IPUMEHEHBI Pa3HbIE BUIBI U
po(heCCHOHAITBHBIX METOIBI HHINBHIYaJIHHOTO, TPYIIIIOBOTO
PHCKOB, IICUXOJIOrUIE€CKOr0 KOHCYJIBTUPOBAHUS B
PO(hECCHOHATBHOM COOTBETCTBHH C ITOJIOM, BO3PACTOM H
nedopmarmu 0COOCHHOCTSIMH KU3HEHHOW CUTYAIHH.
UTorndHo 1 000CHOBaHO COCTAaBUII
MCUXOJOTHUECKUE MOPTPETHI C yUETOM
MOJYYEHHBIX C MOMOIIBIO
MCUXOIHAarHOCTHYECKUX METOANK
€3yJIbTAaTOB.
[K-14.1.1 - BiHajeeT HaBbIKaMuU/[aeT TOYHBIC U MMOJPOOHEIC XapaKTCPUCTHKH

YMmenue pazpabareiBaTh U
peann3oBbIBaTh IPOrPaAMMBI,
HarpaBJeHHbIE Ha
HpenynpexIeHue HapyeHHi
Y OTKJIOHCHUH B COLMAIBEHOM
Y JIMYHOM CTaTyce
TICHXUYECKOTO Pa3BUTHS
COTpPY/IHUKOB, PUCKOB
ACOIMAIBEHOTO MOBEJICHUS,

apT-TepaneBTUYECKON
MPOAYKLIMH.
QHAIM3UPYET PE3ysbTAThI APT-
[TepaneBTUYECKOro Npolecca,
crioco0eH COCTaBIISITh IPOTHO3
IMMHAMHKY 3MOLMOHATIBHOTO
COCTOSIHUS KJINEHTA.

HUHTEpIIpETallun U aHaIU3a0CO0CHHOCTIM KOH(I)J'II/IKTOB B pa3jIMYHbIX

chepax CONUANTBHOTO B3aUMOICHCTBUS U
MOJIEIISIM pa3pelieHust KOH(PJINKTOB B
COOTBETCTBHH C UX criequdpukoii B
CITy>KeOHOI IeSITEeTPHOCTH.

BepHO NpUMEHSIET IICUXOJMArHOCTHUECKUE
METOTUKH UCCIICOBAHUS KOH(PIUKTOB U
CTpaTeruii oBeAeHMs B HEM.

["paMOTHO COCTaBJICHBI U POBEJICHEI
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poQeCCHOHANBHBIX PUCKOB, OMITJICKCHI YIPaXHEHHUH, CIIOCOOCTBYIOMINX
npohecCHOHAIBHON a3pPEICHUI0 KOH(IUKTOB.

nedopManun B mporiecce BITTOTHEHNS YIEOHBIX 3aIaHUN
PaMOTHO NPUMEHEHBI pa3HbIe BUABI U
€TO/Ibl MHJIMBH/IYJIHOTO, TPYIIIOBOTO
CHXOJIOTUYECKOT0 KOHCYJIbTUPOBAHUS B
OOTBETCTBUH C TI0JIOM, BO3PAacTOM U
COOCHHOCTSAMH )KU3HEHHON CUTYaIHH.
OTHYHO U 0OOCHOBAHO COCTaBHII
CHXOJIOTHYECKHE OPTPETHI C YIETOM
OJIyYCHHBIX C TIOMOLIBIO
CUXOJJMarHOCTHUECKUX METOIUK
€3yJIbTaTOB.

TunoBble olleHOYHBIE cpeacTBa (TIOJTHBIC MaTepHATBI Ha Kadeape MCUXOJIOTHHN)
Bompocs! asist ycTHOTO onpoca 3HaHWM U OLIEHKU YMEHUH MPOBOJUTH TUATHOCTUYECKOE UCCIICI0BAHHE,
TUTIOBBIC MaTEPHUAJIbl TECTUPOBAHUS JIJISl OLEHKU 3HAHWIA MO JUCIUIUIMHE MPEICTABICHBI
BBIIIC.

IIpumepHbIe BONPOCHI K IK3aMeHY

1. Tlonsarue koHmuKTa. OOBEKT, IPEAMET U 3aJ1a41 TICUXOJIOTHH KOH(IUKTA.

2. IlpnuuHbBI KOH(IUKTOB.

3. OcHOBHBIE HCTOYHHKH KOH()JIMKTOB, UX XapaKTEPHUCTHKA.

4. Bwujabl KOHPIUKTOB.

5. DOTHUYECKUI KOHPIUKT

6. KoH(MUKTH B ciTy)eOHOM AeSITETHHOCTH.

7. KoH}mUKT HHTEpECOB B CIIyKeOHOU NESTEILHOCTH.

8. BHYTPUIMYHOCTHBIM KOH(IHUKT.

9.  MeXIMYHOCTHBIE KOH(IHUKTHL.

10. BuIsI MeXITHYHOCTHBIX KOH(IHKTOB.

11. BHyTpurpynmoBsie ¥ MEXIPYMITOBbIE KOH(PIUKTHI.

12. TloHsTHE acCepTUBHOCTU. ACCEPTHUBHOCTh KaK CTUJIb YIIPABICHUS! KOH(PIUKTOM.
13. Crpykrypa KOH(IHKTA.

14. Cragnu koH}IHKTA.

15. Mopenu pa3BuTHs KOH(IIUKTA.

16. Monenu KOHCTPYKTHBHOTO TIOBEJICHHS B KOH(IIHKTE.

17. HdecTpyKTHBHOE ITOBEACHUE B KOH(MIIMKTE.

18. OCHOBHBIE MOJIXOIbI K U3yUCHUIO KOH(IUKTA.

19. Tunosorus mnepexXMBaHMUA PA3NUUHBIX KPUTHUECKHX CHUTyaludl XapaKTepHCTUKAa METO/0B

M3y4YeHUsT KOH(IINKTA.

20. dwunmocodcko-coraTbHas U MICHXOJIOTHIECKAS TPAAUIINN U3YICHIS KOH(IIHKTA.

21. Teopus KOTHUTHBHOTO fuccoHaHca JI.decTunrepa.

22. MoTHBaMOHHbIE KOHLIENIINN MEXJINYHOCTHBIX KOH(INKTOB.

23. OcHOBHBIE 3Tanbl pa3BUTHSA KOHPIUKTOIOTHH B Poccum.

24. BrnusHue KOH(IMKTOB Ha pa3BUTHE OPTaHU3AIUH.

25. llpenymnpexaeHne KOH(PIUKTOB.

26. Metoauka yperynupoBanus koHpukToB K. Tomaca.

27. TlpobGnema BbIOOpa CTpaTEeryy MOBEACHUS, COOTBETCTBYIOIIEH KOHPIUKTHON CHTYaIHH.

28. AHanu3 KOH(QIUKTHOW CUTYyaluu.

29. XapakTepucTHKa Mep, HAPABJICHHBIX Ha yperyIUpOBaHue KOH(IIUKTA.

30. TaxTuku ynpaBieHHS KOHQIHKTaMU.

31. Metoaurka petieHus] MeKOOIMHHBIX KOH(PINKTOB.

32. TapBapackuii mpoeKT 1o neperoBopam. IleperoBopsl kak crocod yperyiupoBaHusi KOH(IUKTOB.

33. Bugsl neperoBopoB. TumuyHble HEAOCTATKH NPOTHUBOCTOSINMX CTOPOH, JOIYCKaeMble IPH
BEJICHUH TIEPETOBOPOB.

34. TexHUKa MOCPETHUYECKOH ESATEIBHOCTH B KOH(IIUKTE.

35. Meroa NpUHUMIHAIBHBIX IEPETOBOPOB.
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36. XapakTepucCTHKa CTHJICH MO3UIIMOHHOTO MOAXO0A.

37. OcobeHHOCTH N3MEHEHUsI CTPATEeTHH MTO3UIIOHHOTO TOPTa.

38. Ilcuxosoruyeckas COBMECTUMOCTb KaK MPOLIECC, PE3YJIbTAT U YCIOBUE IEATEIbHOCTH.
39. Buabsl ICUXOJIOTHYECKOH COBMECTUMOCTH.

40. ®dakTopsl, 00ECICUYNBAIOIINE COBMECTUMOCTh

41. Memnamus. Bugsl Mmenuanum.

42. VHCTUTYTH MEIHUAIINH.

IIpuMepHBbIe BOPOCHI HTOTOBOI'0 TECTA MO JHCIUIIMHE
(TomHEBIA TeCcT HaXoAUTCs Ha Kadeape)

1. BHYTPUJINYHOCTHBLIA KOH(PJIUKT B TEOPUU POJQIEBbIX KOH(JINKTOB
obbAcHAeTCA:

a) HECOBIAJICHNEM BO3MOXKHOCTEH UelloBeKa ¢ TPeOOBaHUSIMH PEATbHOCTH

0) COTIIaCOBAaHHOCTHIO POJICBOTO MTOBEJCHUS C COITMATHLHBIMA HOPMAMM

B) HAJIMYHEM Y YEJIOBEKA «KOMIUIEKCA HETTOTHOIICHHOCTI

T') PACCOTTIACOBAHHOCTRIO POJICBOTO MOBECHHS C CHCTEMOW TPYIIIIOBBIX 0XKUIAHHIMA

2. Kakue Buabl KOH(DJIMKTOB He KJlaccuduumpoBaHbl N0 COCTaBy UX
Y4aCTHUKOB?

a) BHYTPUIIMYHOCTHBIE;

0) TBOpUECKuE;

B) OpTaHU3aI[MOHHBIE.

T') TPYTIIOBBIE;

3. B rpynny MeToA0B ynpaBsieHUs KOH(MJIMKTaMU BXOAAT (MCKo4YUTe
NvwlHee):

a) CTPYKTYpHBIE METO/IbI;

6) metox kaprorpaduu;

B) OITPOC

T') COLIUOMETPUSL

Pa36op cutyaumii (cTyaeHTHI MHOJIYYAIOT KAPTOUKHU € THIMYHBIMH CUTYAIUSIMH):

L.

2.

Ha Bammx rnazax coTpyIHHUK Pe3KO OTBEYaeT KIMeHTy mo Tenedony. Uto Bel emy ckaxere?
[Touemy?

Bamr xmment roBoput Bam Takyio ¢pa3y: «Uto BBl Bcex omeHuBaere, Tiaas Kak Bel
paboTaere, MOXXHO C TOCKH yMepeThy». OTpearupyiite, mokamyiicta, W3 3T0-COCTOSHHUS
Ponurens, Bapocnoro, Pebenka (o 3.bepay).

Pazpemmre mnpoOieMHYHO CHUTyaluio, MNPEIJIOKEHHYI TpernojaBaTesieM, IpH OMOIIU
texaonoruu «Komecoy. PaccMoTpuTe nomaroBslii aropuT™ pelieHns TaKux 3a1ad.

OuneHka yMeHUil IPOBOAMTH JUATHOCTHYECKOe HcciaenoBanue (JIU):

MuHuManbsHbIH Ha0Op ANATHOCTHUECKUX METOIHUK, KOTOPBIMHU J0JKEH BJIAAETh 00yUYarOIIUICS:

1. Tect Tomaca

2. Ywmenue GopMHPOBATh U HHTEPIPETHUPOBATH KAPTY KOH(IIUKTA.

3. YMeHue cuuTaTh CONMOMETPUYECKNE HHAEKCH U aHAIIN3UPOBATh PE3YJIbTAThI
CoMOMeTpHIecKoro uccaeaoBanus (Kypc CorrabHON TICHXOIOTHH ).

N —

IIpumMepHbie BApHAHTHI OLIEHKH YPOBHS C(pOPMUPOBAHHBIX KOMIIETEHIHIT
(TIOJTHBIIA TTaKeT HaXOMUTCS Ha Kadempe)

CocraBbTe KapTorpaduio KOHPIUKTA B OpraHU3aINH, IPEIIOKSHHOTO MPENOaBaTeNIeM.
CoctaBbTe KapTorpadpuio KOHPINKTA B CHCTEME YIPABIEHHSI, TPEJI0KESHHOTO MPEToAaBaTeeM.

3. Ha npumepe peampHOro KOH(IHMKTA, MPEUIOKEHHOTO IpenojaBaTelieM, IMPOAHATH3UPYHTE
nporecc Meauanui. B yem omumOka JaHHOrO KOHKpeTHOro meamatopa? B dem cunbHBIE
CTOPOHBI?

4. Onummre (HEeHOMEHBI COIMAIBHOW JIEHHW, OTPYNIUICHHUS MBIIUIEHHUS, CBHIETENIEM KOTopax Bwl
cTamu. [me 5To mpoucXOoauino, KTO TPHHHAMAN yYacTHe BO B3aMMOJICHCTBHH, K KaKOMY
pe3ynbTaTy 3710 npuBeno? Kakoit tun koHdrukra Bo3HUK? ONHUIIUTE YCIOBUS, CTOCOOCTBYIOIINE
BO3HUKHOBCHHIO 3THX 3((EKTOB W MOCISAYIONMX KOH(MIMKTOB.. ONUpasch Ha 3TH YCIOBHS,
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

24.
25.
26.
27.
28.
29.
30.

NpUAyManTe CiocoObl YMEHBIICHUS 3THX d3P(EKTOB. YKaKHUTE, KTO HX MOXKET OCYIICCTBUTh, YTO
VIMEHHO U KOTJia HaJl0 CIEeIaTh.

TemaTuka pedeparon
CoBpeMeHHBbIe TPOOIEMBI Pa3BUTHS KOH(DIUKTOIOTHH.
Posnp 1 MecT ieperoBopoB B MPOLIECCE PETYIMPOBAHMUS KOH(IUKTA.
JTallbl IeperoBOPHOTO MpoIiecca.
OcCHOBHBIE MOJIENH MTOBE/ICHUS B IEPETOBOPHOM TIPOIIECCE.

[Ipobnema BHYTPHIMYIHOCTHOTO KOH(IIMKTA BO B3Tsiaax 3. dpeiina.
BHyTpunnuHCTHBIE KOHGIMKTHI M CyULUAANBHOE IIOBEACHHE.

Knaccudukanus BHyTpHIMYHOCTHBIX KOH(IHMKTOB 110 K. JIeBuny.

VYuenne K. FOnra o mpupoje BHyTpPHIMYHOCTHBIX KOH(PIUKTOB.
MeKIUYHOCTHBIE KOH(IUKTBI B OPraHU3alUK: CYITHOCTD ¥ IPUYHHBL.
Knaccudukanus 1 MpuauHBl MEKTPYITIOBBIX KOH(JINKTOB.

PernonanbHbie KOH(IMKTHL HA TIOCTCOBETCKOM MPOCTPAHCTBE (IICUXOJIOTMYECKUH aCIeKT)
JleBnaHnTHOE NIOBeACHUE KaK (PaKTOP KOH(PIMKTHOCTH B CEMEHHBIX OTHOLICHHSIX.
KondnukTHas ceMps: XapaKTEpUCTHKA U [TOCTIEICTBHUSI.

Knaccudukanns conuaabHbIX KOHGINKTOB U X XapaKTePUCTHKA.

OyHKIMY KOHDIUKTOB B OpraHU3allHy.

Bo3MoxkHOCTH TECTOB B OmpeeeHuH KOHOINKTHOCTH JTUIHOCTH.

KondnuxTe! B chepe ynpaBieHus: TUIBI U CIIOCOOBI pa3perieHusl.

OcobeHHOCTH BOCTIPUSTHSI KOHPIUKTHON CUTYalIHH.

OO11eHne Kak OCHOBHOM 3JIEMEHT B KOH(IMKTHOM B3aHMMOJICHCTBUM.
KoH}aukTHI B cUCTeMe rocyJapCTBEHHOTO YIPABICHUS.

ITpoOneMa MHCTUTYLIMOHANIN3AMH HOTUTHYECKIX KOH(QIUKTOB.

OCHOBHBIC ACTICKThI U TCH/ICHIIMU Pa3BEPTHIBAHUS MOTUTUICCKAX KOH(PIUKTOB MEPEXOHOTO
nepuoja.

[TonsTHE pernoHaIbHBIX KOHQIUKTOB. PernoHanbHbie KOHQIUKTHI HA TOCTCOBETCKOM
MIPOCTPAHCTBE.

CocTosiHUE U IEPCIIEKTUBBI KOH(IIMKTOJIOTUN ITHO-HAIMOHAIBHBIX OTHOIIICHUI.
OCHOBHBIG l'[pI/I‘-II/IHBI U MCXaHU3MBI 3THOKOH(1).HI/IKTOB.

OCHOBHBI€ MTOIXOJBI K U3yYEHUIO KOH(INKTA.

XapakTepucTHKa METOJIOB U3yUYCHHs KOH(IUKTA.

OCHOBHBIC HCTOYHUKHU KOHPIUKTOB, UX XapaKTEePUCTHKA.

CormanpHasi HalpsHDKEHHOCTh M OCHOBHBIE METO/IBI €€ PETYJIMPOBaHUS.

[Ncuxonornyeckas HaIPsHDKEHHOCTD, €€ POJIb B KOH()JIMKTE.
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31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41,
42.
43,
44,
45,
46.
47,
48,
49,
50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.
61.
62.

CyImHOCTh MaHUIYJISTHBHOTO MOBEICHUS.

Crparerun pearupoBaHus YeJIOBEKa Ha BOSHUKHOBEHHE KOH(IINKTA.
Mogenu pa3BUTHSI KOHQIUKTHON CUTYALMH.

CrpaTeruu ¥ TAKTUKH KOH(PIMKTHOTO B3aMMOJICHCTBUSL.
Mozenu KOHCTPYKTHBHOTO ITOBEJCHUS B KOH(IIUKTE.
[IpodunaxTuka u npeaynpexaeHne KOH(IUKTOB.

TexHuka KOHTPOJIS M YIPaBIeHHUS KOH(MINKTHON CUTyannen.
JlecTpyKTHBHOE NIOBEZICHUE B KOH(DIIHMKTE.

[TpumeneHue ynoBOK PU KOHPIUKTHOM B3aHMMOJICHCTBUH.
Crioco06b!I OTpa)keHHs! YIOBOK.

OMoLuH U KOHQIIHKT.

TexHHUKa MOCPETHUIECCKOM JESITENEHOCTH B KOH(IIUKTE.
OcobeHHOCTH 00IICHHS ¢ KOH(PIUKTHBIMU JIFOTEMH.
XapakTepuCcTHKa CTaauii KOH(IUKTA.

Jlunamuka mpoTeKaHusl KOH(IIUKTA.

Kon¢nukrorenHbie 0COOEHHOCTH OTHOIIEHUH B CHCTEME PYKOBOJICTBO — MOAYNHEHHE.

DKOHOMUYECKUE KOH(bJII/IKTI:I BUEpa U CEroaHs.

[HomuTHueckne KOH(PIUKTHL

KoH()IHUKTEI B MEpE TTOJIUTUKH.

Hacuine kak noJuTryecKoe cpesicTBO.

CTpyKTypHBIE TTPOIECCHI KaK UCTOYHHUK HACHIIbCTBEHHBIX KOH(DIHKTOB.
MeskHaIMOHaIbHBIE KOH(DIUKTHI B TOCTCOBETCKOM IPOCTPAHCTBE.

[lousiTre, MpUYNHBL, BUABI BOOPYKEHHOTO KOH(MIIMKTA.

['moGanmuzanmst 1 peruoHaIu3aIs Kak KOHQIMKTOTeHHBIE (PaKTOPHI TpaHC(HOPMAITHH

COBPEMEHHOT'O POCCHICKOTO 00IIeCTBa.
MextyHapoHbIe U TI00aIbHBIE KOH(QIIUKTHI.
KoH}nukTe! B chepe KyIbTypHI.

Kon¢pmukte! B MOTOA0# ceMbe.

MesKnoKoJIeHHbIE KOH(IUKTHI B COBPEMEHHOH ceMbe.
Cynpyxeckue KOH(PIUKTBHI.

MexaHH3MBI Pa3BUTHS BHY TPUINYHOCTHBIX KOH(INKTOB.
JIMYHOCTD ¥ KOHQIIUKT.

[cuxomornyeckue KOHMIUKTH Kak (hopMa pa3BUTHS JTHIHOCTH.
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63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
&4.
85.
86.

Bapbeps! 00mieHus, KOHPIUKTHI, CTPEcC.

OMonuu B KOH(IIUKTE.

OcobeHHOCTH BOCTIPUATHS B KOH(DIIMKTE M KpU3HCE.

OddexTuBHOE 00IIEHUE B KOHDIHUKTE.

Ynpasnenre KOHPIUKTHBIMHA CUTYAIIUSMH U Pa3BUTHE OPTaHU3AIINH.
[cuxonornyeckue BOZMOKHOCTH yITyUIICHUs OOIICHUS.
Kaprorpadus xordaukra.

ITcuxonorust neperoBOpoB.

TexXHOIOTHH EPEroBOPHOTO MpoIiecca B pa3pelieHHH KOH(IUKTOB.
TpenuHr paspenieHust KOHQIUKTOB.

[IpunsATHE pereHnil B yCIOBUSX KOHMIUKTA.

MeTopl TO3HAHUS KOH(PJIMKTHBIX CHTYaIIHH.

Teopust 1 mpakTHKa MEAHAIINH.

KoH(pIHKTHI B TPYIOBBIX KOJIIEKTUBAX.

HckyccTBoO pykoBOIUTH 0€3 KOH(IINKTA.

VYcnex u KOH(IIAKT.

KoH]UKTEI B OpraHu3ammsix.

TpaHcakTHBIN aHAIN3 B IPELYNPEIKICHUH U pa3pelIeHUH KOH(PINKTOB.

Teopus u npaktuka HJIII B npeogonennn KOHPIUKTOB.
MexrpynnoBoe B3auMOIEHCTBHUE.

[IpobneMa «CBOUX» U «UYXKHX»: OT aHTUYHOCTH JIO COBPEMEHHOCTH.
Arpeccusi 1 HaCHIINE KaK 3JIEMEHTHI COLMOKYJIBTYPHOM pealbHOCTH.
OddexTrBHOE OOIICHNIEC U MEHEHKMCHT.

CDYHKHI/II/I COBPEMCHHBIX COIMAIIBHBIX KOH(l)J'II/IKTOB.

6. MeTtoanyeckue ykazaHus AJs 00y4alouXcs M0 OCBOCHHIO JMCIUTINHBI
MeTtoanyeckne peKOMEeHIANMH M0 HAIMCAHUIO pedepaToB

Pedepat sBnsieTcss MHIUBUIYaIbHOM CaMOCTOATENBHO BBIIOJIHEHHOH paboToit Maructpa. Temy

pedepata MarucTp BBIOMpAeT M3 TIEPEYHS TEM, PEKOMEHIYEMBIX MPEeIoIaBaTelieM,

BEAYLLIUM

COOTBETCTBYIOIYIO AUCIMIUIMHY. PedepaT, Kak mpaBuiio, TOIDKEH COACPIKATh CIEAYIOIINE CTPYKTYpHEIE
aneMmeHThl: TutynbHblil ntuct Conepxanne Benenne OcHoBHas yacTh 3akimtoueHue CIUCOK JIUTEpaTyphl
[Ipunoxenus (mpu HEOOXOTUMOCTH).

TpedoBanust k opopmiiennio pedepaTos:

mpudTt — 13, momst — mo 2 cM, mHTEepBan — 1,5, o0sem — 12 cTp.
o0s3aTenbHOE TpeOOBaHME — CIIMCOK MCIIOJIb30BAHHON JIUTEPATYPHI
CPOK cIjau¥l — 10 KOHIIa CeMecTpa
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PexoMenaanum nmo noAroToBKe K NPakKTHYeCKOMY (CEMUHAPCKOMY) 3aHATHIO

OCHOBHOW IIENBI0  MPAKTHYECKOTO 3aHATHS SBISETCS TPOBEpKa TIIIyOMHBI ITOHUMAaHHS
MarfuCTpaHTOM H3y4aeMOW TeMBI, y4eOHOTO MaTepHala M yMEHHS H3JI0KHUTH €r0 COJCp)KaHHE SICHBIM H
YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSTEIBHOTO MBIIIICHUSI M TBOPYECKON aKTMBHOCTH Y Maructpanra. Ha
MPaKTHYECKUX 3aHATHUAX MPEIroaraeTcs pacCMaTpuBaTh HanOosee BaKHBIE, CYLIECTBEHHBIE, CIIOKHBIE
BOIIPOCHI, KOTOpbIe HanOojee TPYIHO YCBAaMBAIOTCSA MAarucTpaHTaMu. ['OTOBHTBCS K MPAKTHYECKOMY
3aHSTHIO BCET/a HY)KHO 3apaHee. [1oAr0TOBKA K MPaKTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO BKIIIOYACT B
ce0s cnenyromiee:

- 00s13aTeIbHOE 03HAKOMJICHHE C IUIAHOM 3aHSATHS, B KOTOPOM COJEPKAaTCsi OCHOBHBIE BOIIPOCHI,
BBIHOCHMBIC Ha 00CYK/ICHHE;

- M3Y4YeHHUE KOHCIIEKTOB JIEKIMi, COOTBETCTBYIOIIMX pPa3leNoB y4eOHHKa, yueOHOro mocoOwus,
COZIepKaHHsI PEKOMEHJOBAaHHBIX HOPMATHUBHBIX IPABOBBIX AKTOB;

- paborta ¢ OCHOBHBIMH TepMHHAMH (PEKOMEH/YETCS HX BBIyUHTh);

- W3y4YCHHE IONOJHUTEIBHON JUTEpaTyphl IO TeME 3aHATHs, Niesias IpU 3TOM HEeoOXOIMMBbIe
BBINUCKH, KOTOpPbIe IOHAI00STCS IPU 00CYKICHUU HA CEMUHAPE;

- (OpMyIHpOBaHHE CBOETO MHEHHS II0 Ka)XJOMY BOIPOCY M AapryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3aMKCh BO3HUKIIMX BO BPEMS CAMOCTOSTENbHON PabOThl ¢ YIeOHHKaMU M HayYHOH JTUTEepaTyphl
BOIIPOCOB, YTOOBI 3aT€M Ha CEMHUHApE MOJYyYUTh Ha HUX OTBETHI;

- oOpaleHre 3a KOHCYJIbTAIUeEH K MPero/jaBaTeto.

[IpakTtudeckue (CeMUHApPCKHUE) 3aHATHS BKIIOYAIOT B ceOS M CIEIMAIbHO MOJrOTOBJICHHBIC
pedepaTbl, BBICTYIUICHUS 110 KaKOW-THOO CIIOXKHOW MM 0cO00 aKTyallbHOM mpoOJiieMe, pelieHue 3a1ad.
Ha mpaktuueckoM (CeMHUHApCKOM) 3aHATHM MAarucCTpaHT TIPOSIBIISICT CBOE 3HAHHME IIpelIMerTa,
KOppeKTUpyeT HHPOPMALUIO, TONYYCHHYI0 B MpOINECCEe JICKIMOHHBIX W BHEAYAWTOPHBIX 3aHSITHH,
(dopMHpyeT onpeeneH bl 00pa3 B Illazax MpernoaBares, Mody4aeT HaBBIKH YCTHOM peun U KyJIbTYphI
JMCKYCCHH, HABBIKH TIPAKTUYECKOTO PEIICHHs 3a/1a4.

PexoMeHaanum no u3y4YeHu10 MeTOAUYECKUX MATEPHAJIOB

Meroaudeckre MaTepUalibl MO JUCHUIUIMHE TO3BOJISIOT MAaruCTPaHTy ONTHMANBHBEIM 00pa3oM
OpraHW30BaTh TPOIECC M3YUYCHHUS JTAHHOH NUCHIUIUIMHBL METOmuYecKue Marephaibl MO0 AWCIHUILINHE
MIPU3BaHBl TTOMOYh MAaruCTPaHTy TOHSITH CHEIU(PUKY HU3ydacMOro maTepraia, a B KOHCYHOM HTOTE —
MaKCHUMAaJIbHO TIOJTHO U KAaueCTBEHHO €r0 OCBOUThH. B mepByro odepear MarucTpaHT JOJKEH OCO3HAThH
MpeHa3HAYeHUE METOAMYECKUX MATEePHAaJOB: CTPYKTYpY, IIeNU U 3afadu. J[Js 3TOro oH 3HAKOMUTCS C
peamMOyJIoi, OTJIABJICHHEM METOMWYECKAX MATEePHUAIOB, TOBOPS HWHAYe, OCYIISCTBISET IEPBUIHOE
3HAKOMCTBO C HHM. B pasznene, MNOCBAIMIEHHOM METOJUYCCKAM PEKOMEHAAINSIM ITI0 H3yYCHUIO
TUCHUTUIAHEI, TIPUBOAATCS COBETHI 10 IIAHHPOBAHHWIO M OPTaHM3AIUK HEOOXOMUMOIO IS W3Yy4eHHUs
TVCIIATUIMHEI BPEMEHH, OIMUCAHHE TIOCIIE0BATEIHHOCTH ACWCTBUN MarucTpaHTa («CICHApHA M3ydeHUs
JTUCIUTUIMHEDY ), PEKOMEHAANUU M0 padoTe C JIMTEPaTypOil, COBETHI MO IIOJATOTOBKE K AIK3aMEHY U
Pa3bsCHEHUS 110 MOBOJY PabOThI ¢ TECTOBOM CUCTEMOM Kypca U HaJl JOMAIIHUMU 3a1aHUSMHU.

PexoMenaamuu mo padore ¢ JurepaTypoii

BakHBIM 37€MEHTOM TMOATOTOBKM K CEMUHApy SBISETCS TIyOOKOEe W3YYCHHWE OCHOBHOW U
JOTIOJHUTENBHON JIUTEpaTyphl, PEKOMEHIOBAHHON MO TeMe 3aHATHUs, a TaKKe MEePBOMCTOYHUKOB. Ilpu
ATOM TIOJIC3HO TIPOYHMTAHHYIO JIATEPATYPy 3aKOHCIEKTHPOBaTh. KOHCHIEKT MOIKEH OTBEYAaTh TPEM
Tpe6OBaHI/I$[M: OLITH COACPKATCIBbHBIM, 110 BO3MOXXHOCTU KPAaTKUM U IIPaBUJIBHO O(i)OpMJ'IeHHLIM.

Baxno u BHemHee oopMiIeHHE KOHCTIEKTa. B ero Havane Hajgo yka3aTh TeMy CEMUHApa, ATy
HAIMCaHWs, Ha3BaHUsI TUTEPATYPHBIX UCTOYHUKOB, KOTOPBIE OyIyT 3aKOHCIIEKTUPOBaHbI. [ myOokas
CaMOCTOSATENIbHAS PabOTa HaJl HUMH 00ECIICUYHT YCIIEIIHOE YCBOCHUE M3yYaeMOM TUCITUILIHHBI.

OHuM U3 BOXKHEUITUX CPEACTB CEPbE3HOTO OBIAICHUS TCOPHUEH SIBISCTCS KOHCHEKHUPOGAHUE
nepeoucmounuxkos. B xome 3Tol pabOTHl OKOHUYATENFHO OTOWpAaeTCs MaTepwal il 3aluch U
oTipeneNsieTcs ee BUA: NIaH, me3uchl, KOHCneKm.

PekomMeHpauuMM no MJIaHUPOBaAHUIO U OpraHusauuu BpPEMEHMm,
HeobxoaAuMOro Ha usyyeHume AuCUUNAMHBLI (Moayns)
CTpyKTypa BpeMeHH, HEOOXOUMOTO Ha U3YYCHHUE TUCIIMILTAHBI
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Dopma n3ydeHUs TUCHUIIHHBI Bpewms, 3atpaunBaeMoe Ha H3y4eHHE AUCHUILIIHBL, %o
Wzydenne nurepaTypsl, peKOMEHIOBAaHHOH B Y4eOHOI 40
porpamme
Pemenue 3anay, npakTHUECKUX yIPAKHEHUN U 40
CUTYalMOHHBIX IPUMEPOB
W3ydenne TeM, BEIHOCUMBIX Ha CAMOCTOSITENIbHOE 20
paccMOTpeHue
Htoro 100

PexoMeHnganmu 1mo U3y4eHHI0 METOAUYECKUX MATEPHUATIOB

. Bce YYaCTHUKU 3aHATHA BHUMATEIbHO CIIYIHAIOT BBICTYIIJICHUA TOBapI/IHIeﬁ 110 Irpynme, OTMEYaroT
CIIOpHBIC WJIN OHII/I60‘-IHI)I€ IMOJIOKCHUA B HHUX, BHOCAT IIOIPABKH, HNPEACTABJIAIOT CBOM PCIICHUA U
000CHOBaHUSI 00CYKIAEMBIX POOIIEM.

B KOHI€ CEMHHapa, Korja MnpernoaaBaTejib 3aHATUA MOABOAUT WTOI'M, MAaruCTpaHTbl C Yy4CTOM
pEeKOMEHJAIMi MpenojaBaTesisi U BBICTYIJIEHUM COKYPCHUKOB, JOIMOJHSIOT WJIM HCIPABISIIOT CBOU
KOHCIICKThI.

7. Y4eOHas quTepaTypa U pecypcbl HHPOPMALMOHHO-

TeJIeKOMMYHUKAIMOHHOU ceTH MHTEepHeT

7.1 OcHoBHas1 IMTepaTypa
1. Kamanos, M. M. Tlcuxomorus koHPIUKTa : YIEOHUK M MPAKTUKYM Ui By30B / M. M.
KamrammoB. — 2-e m3na., ucnp. u gorm. — Mocksa : M3marensctBo FOpaiit, 2021. — 206 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-07133-7. — Texcr : anexTpoHHbId // OOpa3zoBarenbHas miatdopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/471150

2. TabaunukoBa, M. A. Kondmukromorus : ydeOHO-MeTomuueckoe mocobme / WM. A.
TabaunukoBa. — Mocksa : [leno PAHXul'C, 2020. — 80 ¢. — ISBN 978-5-85006-280-4. — Texkcr :
3JIEKTPOHHBIN /1 Jlanb : 3JIEKTPOHHO-0MOINOTEeYHAs CUCTEMA. — URL:

https://e.lanbook.com/book/199076

7.2. lonoJHUTEeIbHAS JUTEpaTypa
1. Kamenckas, B. I'. Ilcuxomorus xoudiukra. [lcmxomormueckas 3ammra W MOTHBAIlUU B
CTpYKType KoH(pIuKTa : yueOHOe mocobue ais By3oB / B. I'. Kamenckas. — 2-e u3z., nmepepad. u gom. —
Mockea : M3natenberBo FOpaiit, 2021. — 150 ¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-05670-
9. — Tekcr : onekrponHwlii // OOpaszoBatenbHas rtuardgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/473679
2. JleonoB, H. M. Tlcuxonoruss KOHQIMKTA: METOABI M3y9YeHHUS KOH(MIUKTOB M KOH(DIUKTHOTO

noBefieHusl : y4yeOHWK ans By3oB / H. W. JleonoB. — 3-e¢ m3n., mepepad. u mom. — Mocksa :
WznatensctBo HOpaiit, 2021. — 264 c¢. — (Bsicmee obpasosanue). — ISBN 978-5-534-12570-2. —
Texct : omekrtponnslii //  OOpasoBarenpHas 1uiatdpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/474356

3. Xacan, b. . KoncTpykTuBHas ncuxosorusi KOHQIMKTA : yaeObHoe nmocodbue ams By3oB / b. U.
Xacan. — 2-e wu3g., crep. — MockBa : HzmarensctBo lOpaiit, 2021. — 204 c¢. — (Bsiciee
obpazoBanue). — ISBN 978-5-534-06474-2. — Texcr : anexTpoHHbId // OOpa3zoBarenbHas miardopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/472419

7.3. YueOHO-MeTOAHYeCKOe o0ecTiedeHHe caMOCTOSITeIbHOIH padoThI

1. EmenbsioB, C. M. Ympaenenne KOHQIUKTAMUA B OpraHU3alMU : yYeOHUK U MPAKTHKYM
st By30B / C. M. EMenbsiHOB. — 3-¢ u31., mepepad. u gon. — Mocksa : MznatensctBo IOpaiit, 2023, —
222 ¢. — (Bwicuree obpaszoBanme). — ISBN 978-5-534-16319-3. — Tekct : SIEKTPOHHEBIN //
Oo6pazoBarensHas miaTdopma FOpai [caiit]. — URL: https://urait.ru/bcode/530803

2. Kamranos, M. M. [lcuxonorus koH(IMKTa : Y4eOHUK U MPAKTUKYM i By30B / M. M.
Kamanos. — 2-e u3a., ucnp. u gon. — Mocksa : M3narensctBo FOpaiit, 2021. — 206 ¢. — (Bsiciiee

obpazoBanue). — ISBN 978-5-534-07133-7. — Tekcr : anexTpoHHbId // OOpa3zoBarenbHas miardopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/471150

7.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTHI.
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Vxa3 [pesugenta P® ot 03.03.2007 «O komuccusix MO COONIONECHHIO TPeOOBaHMH K
CITy’)KeOHOMY TOBEJICHUIO TOCYJApPCTBEHHBIX TPaXIAHCKUX chyxammx Poccuiickoit ®denepanuu u
YPEryJIMPOBaHUIO KOHMIUKTA HHTEPECOBY

7.5. MHTEpHET-pecypChl.
1. www.confstud.ru CaiiT MeKIyHapOACHON acconray KOH(IUKTOIOTOB
2. http://www.aconflict.ru «AHamuTHKa KoH(MIUKTa». [lopTam co3gadH mokTtopoM (HIoco(CKuX
HayK, mpodeccopom B. A. CBETIOBBIM U TOKTOPOM COITHOJIOTHUECKHUX HAyK, IpodeccopoMm B.
A. CemenoBbiM. Ha caiite nmeercst apxuB HayyHBIX cTaTel 0 KOH(QIHMKTaX. Taxke, TOCTOSHHO

BeJETCS 0030p HOBOM JUTEpaTypbl 0 KOH(IIMKTOJIOTUH.
Janubiii caiiT mo3BosisieT: [IpHHATH ydacTHe Kak SKCIEPT WM HCCIIE0BATENb B 00CYKICHUH
Haunbosee aKTyaJIbHBIX npobieM COLIMOTYMAaHUTAPHOTO 3HaHUS;

- O3HakOMHTBCA C TEPEJOBHIMH METOJaMH aHalu3a W pa3pelieHds KOH(IIMKTOB;
- [loBBICHTE CBOY JTMYHBIH YPOBEHb KOHPIUKTOIOTUIECKONH KOMIIETEHTHOCTH.

3. http://www.arbimed.ru «Jlura MeauaropoB». [laHHBIII calT OOBEIUHSCT CIEHIUAIKCTOB,
UMEIOIIMX  OOJIBIIONW TNPaKTUYESCKH ONbIT Menuanuu. Ha calite Takke U3JI0XKEHBI
TEOPETHUIECKHE OCHOBBI padOTHI MEANATOPA, 3aKOHOIATENHCTBO O MEIUAINH U €€ HCTOPHSI.

4. http://www.conflictmanagement.ru Caiit MOCKOBCKOH TIKOJIBI KOHGumHKTONOTHH. Ha cafite
pasmeniensl: PaznuuHble cTaThu mo oTpacisiM koHdaukronoruu; [Ipeanoxenus 06 yyactuu B
koHGuKTOoNorn4Yecknx mkoigax MIIK (neTHux u 3umHux), [IpeanoxkeHuss o0 CTaxXHUpPOBKE B
macrepckoil Lo JI.H.

5. http://www.conflictologl.narod.ru OpunuansHelii calT ITeHTpa KOHQIUKTOIOTHU  TPH
Unctutyre commonorun PAH. Cait comepkut: [lyOnukanuu neHTpa MO pa3iddHbIM
oTrpacisaM KoHGIUKTONOTHH, ApxwB >KypHana «CoIuanbHble KOH(MIMKTBL OJKCIEPTH3A,
MIPOTHO3MPOBaHUE, TEXHOJIOTUH paspemmeHus»(c 1991 mo 1999 roxawr).

6. http://www.conflictology.ru/ HoBbli1 xypHan 0 KOHQIUKTONIOTHH (HE 3aMI0THEHHBIH )

7. http://www.confstud.ru CaliT HayYHO-TIPaKTHYECKOTO KypHalla MEXIYHApPOIHOH accOIMainu
KOHGIUKTONOTOB «KOH(MDIUKTOIOTHS U KU3HB»

8. http://www.crnhg.org «Conflict Resolution Networky» - aHITOS3BIYHEIN CANT, MOCBSIIEHHBIH
NPaKTHYECKOMY NPUMEHEHHIO KOH(UIMKTOJIOTMYECKUX 3HaHWK. JlaHHBI HWHTEpHET-pecypc
COJIEP)KUT OecIIaTHbIe y4deOHble MaTepHallbl: AIIEKTPOHHBIE KHHUTH, CIPABOYHUKH, aAyAHO U
BUJIEO (haiiIbL.

7.6. UHBIC HICTOYHUKH

B yuebHOM 1IpoItecce HCIOIB3YIOTCS CICAYIONTHN UTPOBOM BHICODUIHM.

Ynpaenenue ciyxamu

CD — «Ynpasnenue cnyxamu»»

st u3ydeHusi 3Toi TeMBbl UCTIONB3YIOTCS ydeOHbIE U METOIMYECKHE MaTepHajbl, BKIIOYAIOIINE
OCHOBHBIE MTOHSTHSA, YIPaXXHEHUS, CXeMbI, KOHTPOJIbHBIE BONPOCH! U MpakTHdeckue npumepsl, CD-nuck
C y4eOHBIM UTPOBBIM BHICO(QUITEMOM.
JlaHHBIE MaTepHajbl HAXOAATCS y BEAYLIEr0O NpernoaaBaTess U Ha Kadeape NCUX0I0ruu

8. MarepunajibHO-TeXHHYecKasi 6232, MHPOPMALHMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecnedenne 1 HHGOPMALMOHHbIE CIIPABOYHBIEC CHCTEMbI

MarepuanbHO-TEXHHYECKOE 00eCTIeYCHNE JUCIUTUTIHBI BKIFOYAET B CEOsI:

- IEKIMOHHBIE ayJUTOPHH, 000PYIOBaHHbIE BHICOMPOCKIIMOHHBIM 000y I0BAaHUEM TS
MPE3CHTAIN, CPEJACTBAMH 3BYKOBOCIIPOU3BEICHHS, YKPAHOM;

- IOMEIIEHUS I TPOBEICHUS CEMHHAPCKUX U MPAKTUYECKUX 3aHATUH, 000pYyI0BaHHBIC
yueOHOI MeOelblo.

JlucuuiianHa mojiep>kaHa COOTBETCTBYIOIIUMU JTHIIEH3HOHHBIMH MIPOTPAMMHBIMH MPOIYKTAMU:
Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apant, CIIC
KoHcynpTaHT.

[IporpammusbIe cpencTBa oOecnieueHus yueOHOTo poliecca BKIFOYAIOT:
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- IpOrpamMMBbI Npe3eHTauonHoi rpaduku (MS PowerPoint — 1t OArOTOBKM CaiiIoB U
MIpe3eHTAINN);

- TekcToBbIe penakTopsl (MS WORD), MS ECXEL — st Tabnuil, AuarpaMmu.

By3 obecrnieunBaeT kaxx10ro 00y4aronierocst pabo4ymM MeCTOM B KOMIIBIOTEPHOM Kilacce B

COOTBETCTBHUHU ¢ 00BEMOM HU3y4aCMbIX JUCHHUILIINH, obecrneynBaeT BBIXOJ B CCTH I/IHTCpHeT.

[TomernieHust A1 CaMOCTOSITENBHOI pabOTHI 00YYAIOIIUXCS BKIIFOYAOT CIIEAYIONIYIO
OCHAILIEHHOCTb: CTOJIBI Ay IUTOPHBIE, CTYJIbsI, TOCKU ayAUTOPHBIE, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAaJIbHOW CETH MHCTUTYTA (BKJIIOYas paBOBbIE CUCTEMBI) U IHTEpHET.

Jlnist u3ydeHus: yueOHOM JUCIUIUIMHBI UCTIONB3YIOTCS aBTOMATU3UPOBaHHAs OMOIHMOTeUHAs
MH(POPMALIMOHHAS CHCTEMA U 3JIEKTPOHHbIE OMOIMOTEYHbIE CHCTEMBI: « Y HUBEPCUTETCKAs
oubmoreka ONLINE», « 9nexktponHo-0nbmmnoreuHas cucreMa usnatenbctsa JIAHDby,
«DIeKTPOHHO-OUOIHOTEe Has cCUcCTeMa u3atennbeTBa «FOpaitTy, « DneKTpoHHO-0nOIMoTeuHAs
cucrema [PRbooks», «Hayunast anextponnas oubnuorexka eLIBRARY» u np.

®denepaiabHOE TOCYIaAPCTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE

yupe:KIeHHe BbICIIEro 00pa3oBaHus

«POCCHMCKASI AKAJTEMUSI HAPOJHOI'O X035 CTBA
U TOCYJAPCTBEHHOM CJIYKBbI

ITPY IPE3UJEHTE POCCUMCKOM ®EJEPAIIUN»
Bonrorpaackuii MHCTUTYT ynpaBieHUs - Guaran
q)aKyJ'II)TCT FOC}IILapCTBeHHOFO u MyHI/IIII/IHaJ'II)HOFO praBHeHI/IH

Kadenpa commonoruu, o01mei U FOpUIAICCKON TICUXOJIOTHH

YTBEPXIEHA
YYEHBIM COBETOM
Boarorpaackoro ”HCTUTYTa ynpaBieHHUS —
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¢unmana PAHXul'C
[TpoTokon Ne2 ot 23.09.2021 r.

IMPOI'PAMMA CIHHEHUAJIMTETA

IIcuxonorus CJ'Iy>I(€6HOfI JACATCIIbHOCTH

( HAUMEHOBAHUE OEPA30BATEJIBHOH ITPOIPAMMGBI)

®OH/IbI OLIEHOYHBIX CPEJICTB IMPOMEKYTOUYHOM
ATTECTAILIMHM 1O JUCIHUATIJIVHE

b1.0.41 IICUXO0JOI'USA KOH®JIUKTA
KOJ] 1 HAMMEHOBAHME JIHCLHIIIHHBI

37.05.02 ITcuxomorus cirykeOHOU e TEIILHOCTH

(K00, HaumMeHo6aHue HANPAGIEHUsL NOO2OMOBKU (CNeYUATbHOCL)
MOpClﬂbHO—l’lCUXOJZOZMUéCKOB obecneuenue C.flnyC€6H01:2 oesamenpHoCcmu

OYHAaA

(gpopma(vr) obyuenus)

lNox nHabopa - 2022

Bonrorpan, 2021 r.

OOBEKT, IpeaMeT U 3a1a91 TICUXO0JIOTHH KOH(IMKTA.
[IpuunHBl KOHPIUKTOB.
OCHOBHBIE HCTOYHUKU KOH(IIMKTOB, UX XapaKTEPUCTUKA.
Buapl KoHGIUKTOB.
OTHUYECKUIA KOH(IUKT
KoH(mukTs! B c1y)ke0HOH AesITeNbHOCTH.
KoHduukt naTEpECOB B CI1YKEOHOH AEATEIEHOCTH.
BHYTpUIUYHOCTHBIN KOH(IUKT.
MeEXITHYHOCTHBIE KOH(IUKTHI.
. Buasl MeXJIMYHOCTHBIX KOH(IMKTOB.
. BHyTpurpynmnossie 1 MeKXIpynoBble KOH(IUKTHL
. [lonarue accepTUBHOCTH. ACCEPTUBHOCTh KaK CTHIIb YIPABICHUSI KOHPIUKTOM.
. CtpykTypa KOH}IIUKTA.
. Cragum xoHIHUKTA.

WPXNAN R W=

—_ e
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15. Mopaenu pa3BUTHS KOH(IIUKTA.

16. Monenn KOHCTPYKTHBHOTO TIOBEJICHNS B KOH(IIUKTE.

17. JlecTpyKTHBHOE MTOBEICHNE B KOH(MIIMKTE.

18. OcHOBHBIE TOAXO/IBI K U3YUCHUIO KOH(IUKTA.

19. Tunonorus mNepeKUBaHUSA PA3NUUYHBIX KPUTHUECKHUX CHUTyaluil XapaKTepHCTHKa
METO/I0B U3y4EHHsI KOH(IIHUKTA.

20. ®dunocodcko-conpanbHas ¥ MCUX0JIOTHYecKas TPaIUuIINH N3YIeHNs KOH(IINKTA.

21. Teopwust KOTHUTHBHOTO nuccoHaHca JI.decturrepa.

22. MoTHBaliOHHbIE KOHLIEIIMN MEHINYHOCTHBIX KOH(INKTOB.

23. OcHOBHBIE 3Tambl pa3BUTHA KOH(IHKTONIOTHH B Poccuu.

24. BnusiHNE KOH(IMKTOB HA pa3BUTHE OPTaHU3ALINH.

25. IpenynpexaeHne KOHMIUKTOB.

26. Metoauka yperynupoBanus koHpaukToB K. Tomaca.

27. Ilpobmema BBIOOpPa CTpAaTEerMd TOBEICHUS, COOTBETCTBYIOUICH KOH(MIMKTHON
CUTYaIUH.

28. AHann3 KOH(JIMKTHON CHTYyallHy.

29. XapakTepucTHKa Mep, HallPaBJIEHHBIX Ha yPeryJUpOBaHNuEe KOH(IIUKTA.

30. TakTuKH ynpaBieHHUsI KOHPIUKTaAMU.

31. MeToauka peueHus] MeXOOIMHHBIX KOH(IUKTOB.

32. TapBapackuii MPOEKT MO TeperoBopamM. IleperoBopsl Kak crmocod yperyInpoBaHUs
KOH(IJIMKTOB.

33. Bugel  meperoBopoB.  TumHWuyHBIE  HENOCTAaTKHM  NPOTHUBOCTOSIIIUX  CTOPOH,
JOITyCKaeMble NP BEACHUH NIEPETOBOPOB.

34. TexHUKa OCPETHUIECKON ACATENFHOCTH B KOH(IIHKTE.

35. MeToj NpUHIMITHAIBHBIX IEPEroBOPOB.

36. XapaKTepucTUKa CTUJIEH MO3ULIMOHHOTO MOAX0A.

37. OcobeHHOCTH U3MEHEHHSI CTPATETHH ITO3UIIHOHHOTO TOPTa.

38. Ilcuxonornyeckass COBMECTMMOCTb KaK IpOLECC, pe3yJabTaT U  YCIOBHUE
JIeSITENIHOCTH.

39. Buzpl NCUX0JI0IUYECKOH COBMECTUMOCTH.

40. daxTopsl, 00€CTIEINBAIOIINE COBMECTUMOCTD

41. Meauanus. Bunasl Mmeananmm.

42. UHCTUTYTHI MEIUALIUN.

IIpuMepHbIe BONPOCHI HTOTOBOI0 TECTA MO TUCUHUIIMHE
(TIONHEIHA TeCcT HaXoauTCs Ha Kadenpe)
1. BHYTPUIMYHOCTHbIW KOH(JIMKT B TEOPUU pONieBbiX KOH(PINKTOB
obbacHseTCA:
a) HECOBIAJEHUEM BO3MOKHOCTEH UesloBeKa ¢ TPeOOBaHUSIMH PEATbHOCTH
0) COrIacoBaHHOCTBIO POJIEBOTO MMOBEACHHUS C COLMAIILHBIMU HOPMaMHU
B) HAJIMYHEM Y YEJIOBEKA «KOMIUIEKCA HEMIOIHOIIEHHOCTH
T') paccoriIacoBaHHOCTBIO POJIEBOTO MOBEACHUS C CHCTEMON TPYTITOBBIX OXKHIaHHUI
2. Kakue Buabl KOH(JIMKTOB He KNaccuduumpoBaHbl NO COCTaBy MX
y4acTHUKOB?
a) BHyTPUJINYHOCTHBIE;
0) TBOpUeCKue;
B) OpraHu3allOHHBIC.
T') TPYIIIOBBIE;
3. B rpynny MeTono0B ynpaBsiieHUA KOHhAMKTaMU BXOAAT (MCcKnouuTe
NnuuHee):
a) CTPYKTYypHBIE METOIbI;
0) MeTon KapTorpaduu;
B) OTIpOC
T') COLIMOMETPHS

Pa36op cutyaumii (CTyIeHTHI MOJYYAIOT KAPTOYKHU € TUNHYHBIMH CUTYAIIUSIMHU):
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4. Ha Bammux riaszax COTpyJHHUK pPE3KO OTBEUaeT KIMEHTY 1o Tenedony. Uto Bel emy ckaxere?
[Houemy?

5. Bam xmment rosoputr Bam Takyro ¢pasy: «Uro Bl Bcex oreHmBaere, risigsl Kak Bbr
paboTtaete, MOXKHO C TOCKH yMmepeTh». OTpearupyiiTe, MOXKadyHCTa, W3 3r0-COCTOSIHUS
Ponurens, B3pocnoro, Pebenka (o 3.bepy).

6. PaspemmnTe mMpOOIEMHYIO CHTYaluio, TPENJIOXKEHHYIO IIpenojaBaTesieM, IPH TOMOIIN
texaonornu «Komecoy. PaccMoTpuTe momraroBslii aropuT™ pelieHns TaKux 3a1adq.

OuneHka yMeHHUIl IPOBOAMTH JUATHOCTHYECKOEe HcciaenoBanue (IAU):
MuHUMaTBHBEIA HA00p AUATHOCTHYECKIX METOIHUK, KOTOPBIMHU JOJIKCH BJIAJIETh 06yan0H1HI7ICSI:

4,
5.
6.

SN

87.
88.
&9.
90.

91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.

Tect Tomaca

Ymenue GpopMUpoBaTh U UHTEPIIPETUPOBATH KapTy KOH(IMKTA.

YMeHune cuutaTh COMOMETPUYECKIE HHIEKCHI U aHATU3UPOBATh PE3yJIbTAThI
COLIMOMETPHUECKOTro uccienoBanus (Kypc ConnaabHON ICUXOJIOTHH).

IIpumepHbie BApMAHTHI OLICHKU YPOBHS cOPMHPOBAHHBIX KOMIIETEHIUIT
(TIOJTHBIIA TTaKeT HaXOMUTCS Ha Kadempe)

CoctaBbTe KapTorpaduio KOH(PINKTA B OPTaHU3aIUH, TPEIJIOKESHHOTO MPETOIaBaTeIeM.
CoctaBbTe KapTorpaduio KOHQINKTA B CHCTEME YIIPABICHHSI, TPEII0KESHHOTO MPETIoAaBaTeeM.
Ha mnpumepe peanmbHOTO KOH(MIIMKTA, MPEIIOKEHHOTO IPENoIaBaTeyieM, MpOoaHaATN3uPYUTe
mporecc Menuanud. B dem ommOka MaHHOTO KOHKpETHOTO Memuatopa? B dem cuibHBIE
CTOPOHBI?
OnumuTe (GeHOMEHBI COIMAIFHON JIEHHW, OTPYIIUICHHUS MBIIIICHHUS, CBHIETENEM KOTOpax Bel
ctayu. ['me 3TO MPOMCXOAWTIO, KTO TPUHHAMAT YydYacTHE BO B3aUMOJCHUCTBHH, K KaKOMY
pe3ynbTaTy 3710 npuBeno? Kakoit Tun koH(rkTa BO3HUK? ONMUIUTE YCIOBHS, CITOCOOCTBYIOIINE
BOZHUKHOBEHHIO ITHX 3((EKTOB W TMOCIEAYIOMHX KOH(MIUKTOB.. ONHUpasch Ha 3TH yCIOBHS,
MpUIyManiTe ClIOCOOBI YMEHbBIIEHUS 3TUX 3(PPEKTOB. YKaxkuTe, KTO KX MOXKET OCYIIECTBHUTD, YTO
MMEHHO ¥ KOTJ]a HaJI0 CETaTh.

Tematuka pedepatoB
CoBpemMeHHBIE TIPOOIEMBI Pa3BUTHS KOHPINKTOIOTHH.
Pouib 1 MecT eperoBopoB B MpoIecce peryIupoBaHus KOH(IUKTA.
DTalibl IeperoBOPHOTO Mpolecca.
OCHOBHBIE MOJIEJH TTOBEIEHUS B IIEPETOBOPHOM IpOIIeCCe.

[Ipobnema BHYTpHIMYHOCTHOTO KOH(IMKTA BO B3rsiaax 3. Opeiina.
BHyTpunnuHCTHBIE KOH(QIUKTBI M CyHLIUAATEHOE TIOBEICHHE.

Knaccudukanuns BHyTpmiin4HOCTHBIX KOH(IHMKTOB 110 K. JleBuny.

VYuenue K. FOnra o npupozae BHyTpUIMYHOCTHBIX KOH(JINKTOB.
MeXITUYIHOCTHBIE KOH(IUKTHI B OPraHU3aIMH: CyIIHOCTh ¥ MPUYHHBL.
Knaccuduxanns 1 npuauHbl MEKIPYIIIOBBIX KOHGIINKTOB.

PernonanbHbie KOH(IUKTHL HA TOCTCOBETCKOM MPOCTPAHCTBE (MICHUXOJIOTUYECKUHN aCleKT)
JleBranTHOE MOBeIeHNE KaK (GakTOp KOHMINKTHOCTH B CEMEHHBIX OTHOIICHUSX.
KondnukTHas ceMpsi: XapaKTEpUCTHKaA U MTOCIEACTBHUSI.

Knaccudukanus conpaibHbIX KOHGINKTOB U X XapaKTePUCTHKA.
OyHKIMH KOHQIMKTOB B OpraHU3altu.

Bo3MoOXHOCTH TeCTOB B ONpeAeiIeHUH KOHGIMKTHOCTH JINYHOCTH.

KoupmukTel B chepe yrpaBieHs: THITH U CIIOCOOBI pa3peieHusl.
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104. OcobeHHOCTH BOCTIPUSTHSI KOHPIUKTHON CUTYallHH.

105. OO11eHe KaK OCHOBHOM 3JIEMEHT B KOH(DJIMKTHOM B3aUMOJICHCTBHUH.

106. KoH]auKTHI B cUCTEMe roCyJapCTBEHHOTO YIPABICHUS.

107. [Ipo6ieMa HHCTUTYLIMOHANN3AIMH HOTUTHYECKIX KOH(IUKTOB.

108. OCHOBHBIE aCIEKTHI U TEHACHIIMU Pa3BEPTHIBAHUS MTOJTUTUIECKUX KOH(IMKTOB

NnepexoaHoro nepruoaa.

109. [NonsiTre pernoHaNbHBIX KOHPIUKTOB. PernonanbpHble KOH(MIUKTH Ha TOCTCOBETCKOM
MIPOCTPAHCTBE.

110. CocTosiHME U IEPCIEKTUBBI KOH(IIMKTOJIOTUN ITHO-HAIMOHAIBHBIX OTHOIIICHUH.

111. OCHOBHBIE TPUYHHBI U MEXaHU3MBbI 3THOKOH(INKTOB.

112. OCHOBHBIE ITOIXOJBI K U3yYEHUIO KOH(INKTA.

113. XapakTepucTHKa METOIOB U3yUeHHsI KOH(IUKTA.

114. OCHOBHbIC HCTOYHUKH KOH(IMKTOB, HX XapaKTEPUCTHKA.

115. CornanpHas HAIPSHKEHHOCTh M OCHOBHBIE METOJIBI €€ PeryJTUPOBAHHUS.

116. [Ncuxonoruyeckast HAMPSKEHHOCTD, €€ POJIb B KOH(IIUKTE.

117. CymIHOCTh MaHUITYJISTHBHOTO ITOBEICHUSI.

118. CrpaTernu pearnpoBaHHs 4€JI0BEKa Ha BOSHUKHOBEHUE KOH(IIHMKTA.

119. Mogenu pa3BUTHS KOHQIUKTHON CUTYALMH.

120. CtpaTernu ¥ TaKTUKH KOH(QJIMKTHOTO B3aUMOICHCTBHS.

121. Mopenn KOHCTPYKTHBHOTO TIOBEJICHHUS B KOH(IIUKTE.

122. [MpodunakTrka U npeaynpexacHrne KOHQIUKTOB.

123. TexHnka KOHTPOIIS B YIIPaBJICHUS KOH(DINKTHON CUTYyaIHeH.

124. JlecTpyKTHBHOE TIOBEZCHUE B KOH(IIHMKTE.

125. [TpumeneHue ynoBOK PU KOHPIUKTHOM B3aHMMOJICHCTBHH.

126. CrniocoObl OTpa)XEeHUs! YIOBOK.

127. OMoLUH U KOH(IIHKT.

128. Texanka mocpeAHIICCKON AEATSIIBHOCTH B KOH(IMKTE.

129. OcobeHHOCTH 00IIEHHS ¢ KOH(PIUKTHBIMU JIFOTEMHU.

130. XapaKkTepuCcTHKa CTaJAul KOH(IUKTA.

131. Jlnnamuka mpoTeKaHusl KOH(IIUKTA.

132. KoH(nukToreHHbie 0COOCHHOCTH OTHOIIICHUH B CUCTEME PYKOBOJICTBO — IMOAYWHEHHE.

133. OKoHOMHYECKHE KOH(DIMKTHI BUEpa U CETOIHS.

134. [Tonutnueckue KOHPIUKTHI.



135. KoH(IUKTEI B MUpE TOJINTHKH.

136. Hacunme xak mommTuaeckoe cpeicTBO.

137. CTpyKTypHBIE TIPOLIECCHI KAK HCTOYHUK HACHIILCTBEHHBIX KOH(INKTOB.

138. MeskHauMoHaNbHbIE KOH(IUKTHI B TOCTCOBETCKOM IPOCTPAHCTBE.

139. [onsiTrie, MPUYHHEL, BUIBI BOOPYKEHHOTO KOH(MIIMKTA.

140. I'moGanu3auus 1 peruoHanu3anms Kak KOHQIUKTOreHHbIEe (PaKTOPbI TpaHCHOPMALIH

COBPEMCHHOT'O pOCCHﬁCKOFO OGH.[eCTBa.

141. MesxayHapoHbIe U r100anbHbIe KOH(IUKTHL.

142. KoH(pmukTe B chepe KyabTypHL.

143. Kou¢muktel B MOTOA0# ceMbe.

144. MeKnoKoJIeHHbIE KOH(DIMKTHI B COBPEMEHHOH CeMbe.

145. Cymnpysxeckrne KOHQIUKTBHI.

146. MexaHHU3MBbI Pa3BUTUS BHY TPHIIMYHOCTHBIX KOH(IMKTOB.

147. JIMYHOCTH ¥ KOHQIIUKT.

148. [Ncuxonornyeckue KOHMIUKTH Kak (opMa pa3BUTHS JTHIHOCTH.
149. Bapbeps! 001ieHus, KOHPIUKTHI, CTpecc.

150. OMOITHU B KOH(DITUKTE.

151. Oco0eHHOCTH BOCTIpUSTHS B KOH(MJIMKTE U KPU3UCE.

152. Db dexTrBHOE 00IICHNE B KOHDIHUKTE.

153. Ynpasnenre KOHGIUKTHBIMHA CUTYAIlUSIMHI U Pa3BUTHE OPTaHU3aIINH.
154. [Ncuxonoruyeckre BOZMOKHOCTH YIYUIICHHS OOILCHHS.

155. Kaprorpadus xordiukra.

156. [Icuxonorus neperoBopoB.

157. TexXHOIOTHUH EPEroBOPHOTO MpoLiecca B pa3pelieHHH KOH(IUKTOB.
158. Tpenunr pa3pernreHrs KOHDIHKTOB.

159. [IpunATHE perennii B yCIOBUAX KOHMIUKTA.

160. Mertobl TO3HAHUS KOH(PIUKTHBIX CUTYAIHH.

161. Teopus 1 mpakTHKa MeIUALINH.

162. KoH(IUKTEI B TPYAOBBIX KOJIEKTUBAX.

163. HckyccTBO pyKOBOIUTH O€3 KOH(IIUKTA.

164. Ycnex u KOHMIUKT.

165. KoH]uKTHI B Oprann3anusix.

166. TpaHcakTHBIN aHATH3 B IPEAYIIPESKICHIN M pa3peieHIN KOHPIUKTOB.
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167. Teopus u npaktuka HJIII B npeogoneHnn KOHPINUKTOB.

168. MeXrpynmnoBoe B3anMOIeHCTBYE.

169. [Ipobnema «CBOUX» U «UYXKHX»: OT aHTUYHOCTH JI0 COBPEMEHHOCTH.
170. Arpeccusi 1 HacHJIMe Kak 3JIEMEHTHI COLMOKYJIbTYPHOM peabHOCTH.
171. D¢ dexrrBHOE 0OIIEHNE N MEHE)KMEHT.

172. ODyHKIMN COBPEMEHHBIX COLIMATBHBIX KOH(IINKTOB.

Bonpocsl k TectupoBanuio (1 cpe3s)

1. Jlsisi KOH(IMKTOJIOTHH KAK HAYKH He XapaKTepHa 4epTa:

a) OOBEKTUBHOCTh MCCIIEIOBAHUS KOH(DIUKTOB

6) CuCTEMHOCTD H3JI0KEHUS COJIepKaHus

B) DMIMUPUUYECKHUI XapaKTep 3aKOHOMEPHOCTEH

r) Hanuume MeTon010rn4eckux OCHOB UCCIIEOBaHUS

2. JIn4yHOCTHBIC NPUYMHBI KOH(PIUKTOB 00yCJI0BJICHBI:

a) MexJINYHOCTHBIM B3aUMOJICHICTBUEM BHYTPH OTAEIBHOM COIIMAIBHOM TPYIIIBI

6) Crieripukoii mpoIIECCOB, MPOUCXOAAIINX B ICUXUKE YETIOBEKA B XOJI€ €r0 B3aUMOJICHCTBUS C
JOPYTUMHU JIIOJBbMU U OKPYXKaIOLIEH cpenon

B) Bo3MylieHneM JHYHOCTH MPOTUB OOIIECTBa MO MOBOAY 0oJiee TMOTHOTO YAOBIETBOPEHUS €¢
MaTepuaIbHBIX HHTEPECOB

r) Hexxenanuem JTUUHOCTH TEPHETh APYTYIO IMYHOCTh U OCTAJIbHBIX JIFOJEH

3. CTpaternu nosejieHus 4eJ10BeKa B TPYAHBIX CUTYAIMAX PA3JIMYAIOTCH HAa:
a) KOHCTpYKTHUBHYIO U 1€CTPYKTUBHYO

0) AKTUBHYIO U TTACCHBHYIO

B) I[Ipucnoco6ienue u yxon

r) CIOKOMCTBHE U HAIIPSHKEHHOCTb.

4. I'pynna, Koropasi ABJISETCS «CHCTEMOH OTCYeTa», ITAJOHOM /UI1 CPABHEHHSI CBOEIro
CTaTyca co CTATYCOM JAPYIHX JIHL, HOPMATHBHON OLIECHKHU CBOEIro NMOBeeHHs

a) rpymnma 4ieHcTBa

0) mepBUYHas Tpymmna
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B) pedepeHTHas rpymnma

r) HepopmasbHas rpymnmna

5. OcHOBHBIMH (PYHKIUSIMH KOH(JIMKTA ABJISAIOTCH:
a) TOJBKO KOHCTPYKTUBHBIC (DYHKIIHU

0) TOJNBKO AECTPYKTUBHbIE (PYHKIINH

B) KOHCTPYKTHBHBIE U AECTPYKTHUBHbBIC (PYHKIIUH

I') HeTaTUBHOE BIIMSHHE HA OOIECTBO M YeJIOBEKa

6. KonduaukT B nepeBo/ie ¢ JJATHHCKOI0 03HAYAET:
a) COIJIAIICHUE

0) CTOJIKHOBEHHE

B) CYLIECTBOBAHUE

') IPOTUBOpPEUHNE

7. CuTyauusi CKpbITOr0 MJIH OTKPBITOI0 POTHUBOCTOSHUSA IBYX WJIH 00Jiee CTOPOH-
YYACTHHII HA3BIBACTCH:

a) KOH(DJTUKTHBIMHA OTHOIICHUSIMH
0) KOH(IUKTHOH cuTyanuei

B) UHIIUJICHTOM

') 00pa3oM KOH(GIUKTHON CUTYyaIu

8. ITo nanubim Llepuda, KOHKypeHIMsI Me:KAy TPyNIIaMHU BbI3bIBaeT B IPyNIax ollylIeHHe
OMAaCHOCTH, YIpo3bl. JIpyrasi rpynna BocnpuHHMAaeTcsl KaK HCTOYHUK Yrpo3sl. [lpu 3Tom B
rpymnie npoMcXoamT:

a) yCUJIEHUE BHYTPUTPYTIIOBOM CONMMIAPHOCTH

0) MOBBIIICHUE CTUIOYCHHOCTH

B) OoJiee MoJIHOE 0OCO3HAHME TPYNITOBON MPUHATIEKHOCTH

I') yBEJIMUEHUE HETPOHNULIAEMOCTH I'PAaHUL] TPYNIIOBOTO YJIEHCTBA

9. ACCepTHMBHOCTD MPEANOJIAraeT CJAeIYIOIIHNA BADUAHT OTHOLLICHUI:
a) "4 me Ok - Ter HE Ok "

6) "4 Ok - To1 HE OK"

B) "4 Ok - te1 OK"

r) "f ue Ok - T1 Ok"
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10. bapbepbl 001IeHNS BO3HUKAIOT BCJIEACTBHE:

a) HOHKOH(OpPMH3MA

0) BOSHUKHOBEHUSI SIBJICHUS COIIMAIBHON JICHU

B) OTCYTCTBUA CAUHOI'O NIOHUMAHUA CUTYyallun O6HICHI/I$I n3-3a COIIMAJIbHBIX,

poeCCUOHATIBHBIX, PETUTHO3HBIX Pa3IHInii;

') HEyMEHHS IPaBUIHHO BHIOMPATh KOMMYHUKAaTHBHBIE POJIH B IIpoIiecce OOIIEeHUs

11. Heb61aronpusiTHOe MHEHME 0 YeJIOBEKe MePEHOCUTCH HA ero HeU3BeCTHbIE YePThI:

a) OIHOKa-CTePEOTHIT
0) ommOKa-opeon
B) OIIMOKa-aBaHCHPOBaHKE

I') OIIKNOKa-IPOEKLUs

12. Ctagnu neperoBOpHOro npoiecca — 370 ...

a) MOATOTOBKA K IIEPEroBOpam

0) olleHKa BHEIIHOCTH MAapTHEPOB I10 MIEPEroBopam

B) aHAJIN3 PE3YJIHTATOB MEPETOBOPOB U BHITIOJIHEHUE JOCTUTHYTHIX JOTOBOPEHHOCTEN

T') IPOIIECC MEPErOBOPOB

13. Haunbosee 3¢ peKTHBHON cTpaTerueil noBeeHUus B ePEeroBOPHOM Ipolecce ABJISIETCA:

a) HACTOWYUBOCTb,
0) COTpYTHUYECTBO,
B) TIPUCIIOCOOJICHNUE;
') KOMIIPOMHUCC
14. Haauume

KOH(VIMKTHON  CUTyaluH,

XapakTepu3yeT:

a) JIO)KHBIN KOH(IHUKT

0) HETIOHATHIN KOHMIUKT

B) HEAJICKBATHO MOHATHIN KOHMIUKT

I') HU OJIMH U3 OTBETOB HE BEPEH

KoTOopas HE¢ Ppacno3Haercsa JIOAbMHU,

15. Kakas ¢a3a He BKJIIOYaeTCs B NICHXONATHYECKHUI MOAX0J MOMCKA KePTBbI 1JIsl CBOEro
MOIIeHHUYecTBAa WK oOmMaHa corsacHo P. Xeiipy u IL.baosky:
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a) aza oreHkn

0) daza MaHUIYJISALUN

B) (haza paccraBaHus

r) (haza npeaBapUTEIbHON MOATOTOBKH

16. CTpaTterusi, COOTBETCTBYIOLIA MATKOMY CTHJIIO IIEPEroOBOPHOIO mpouecca:
a) COTPYIHUYECTBO

0) KOMIIPOMUCC

B) IpUcCIIOCcO0JIeHnE

T') COIEPHUYECTBO

17. /KécTkuii CTHIb NepPeroBOpoB BbipaxaeTcs Gopmyioii ...

a) «BBIMTPBIIT—IIPOUTPHILID)

0) «IIPOUTPBHITI-ITPOUT PHIIID)

B) «BBIUTPHIII-BBIMTPHIIID)

T') «IIPOUTPHIII-BBIATPHIIIDY

18. KomMyHuKaTHBHBIE 0apbepbl OTHOLIEHUI He BO3HHUKAIOT, €CJIH:

a) B Ipoliecce KOHTAKTa BOSHUKAIOT HETaTUBHBIE YyBCTBA

0) B mpoliecce KOHTAKTa BOZHUKAIOT HETaTUBHBIE IMOLIUU

B) B3aUMO/IEHCTBYIOLINE CTOPOHBI UCIIBITHIBAIOT CUMIIATHIO IPYT Y Apyra

T') €CJIM YYaCTHUKU OOIIEHHUS SIBISIFOTCSI HOCUTENSIMU Pa3HBIX CYOKYJIbTYp

19. ®akTop, MelIAOIMINI MPABUJIbHO BOCIIPHHUMATS JIIOJeH M 3aK/JII0YAI0IIMICS B TOM,
4TO APYroMy 4eJIOBeKY NMPUIMCHIBAKTCH M0 AHAJOTUM ¢ ¢000il CBOU COOCTBEHHbIE
Ka4yecTBAa ¥ IMOLMOHAJIbHbIE COCTOSIHUS.

a) 3gdeKT mpoerupoBaHus;

0) HAIMYME CTePEOTHUTIA;

B) 2 (DEKT «IIepBUYHOCTIY;

r) 3QeKT «opeonar
20. O6aanas cnenUaJbHBIMH 3HAHUSAMHU, OH O0ecneYnBaeT KOHCTPYKTHBHOE 00CYKIeHUe

npodJjieMbl B TMpollecce IEPeroBOpoB, HO OKOHYATEJIbHOE pelleHHe OCTaeTcs 3a
ONIOHEeHTAMH. JTO:

a) apouTp

0) MoCpeTHUK
B) MIOMOIITHUK
T') HaOJII01aTeNh

Kirou: 1) B; 2) 6; 3) a;4) B; 5) B; 6) 6; 7) 0; 8) B; 9) B; 10) B;

11)1;12) 1; 13) 6; 14) 6; 15) 1; 16) B; 17) a; 18) B; 19) a; 20)6.

Bonpocsl k TecTupoBanuio (2 cpe3s)

1. JIM4YHOCTHBIE NPUYMHBI KOH()IUKTOB 00yCJIOBJIEHbI:

a) MEeXKJIMYHOCTHBIM B3aUMOJIEHCTBUEM BHYTPH OTAEIBHON COIUAIbHOM TPYIIIIBI

0) crieun(UKON MPOIECCOB, MPOUCXOSAIINX B TICHXUKE YEIOBEKa B XOJI€ €r0 B3aUMOICHCTBUS
C IPYTUMH JIFOJbMH U OKPY’KAIOLIEH Cpeion
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B) BO3MYIICHUCM JIMYHOCTHU IIPOTHUB O6H.[CCTBa o nmoBoay 0oJiee TIOJIHOTO YAOBJICTBOPCHHA €€

MaTepualbHBIX HHTEPECOB
I') HEXKEJIaHUEM JIMYHOCTHU TEPIETh APYTYIO JUYHOCTh M OCTAJIBHBIX JIFOICH
2.  KoHduuKT B nnepeBoje ¢ JATHHCKOI0 03HA4YaeT:
a) coraileHue
0) CTOIKHOBEHHUE
B) CyILIECTBOBAaHUE
I') IPOTUBOpEUHE
3. AccepTHBHOCTH IpeanoJaraer cJaeAyIHil BApMAHT OTHOLICHHIA:
a) "4 me Ok - o1 He Ok "
0) "s Ok - To1 HE OK"
B) "4 Ok - Te1 OK"
r) "f e Ok - To1 Ok"
4. OToOpaxeHue npeaMera KOHPIUKTA B COBHAHUMN CYObeKTOB KOHJIMKTHOIO
B3aHMO/CHCTBHUS HA3BIBACTCSH:
a) o0pa3 KOH(PJIUKTHOM CUTyallun
0) paHr KOH(IIUKTa
B) CyOBEKT KOH(IIUKTA
I') KOHQIUKTHAS CUTYaIHs
5 . ®akTop, MemAKIIMA NPABUJILHO BOCIIPUHUMATD JIKO/Ieil U 3aKJII0YAIOIIUICS B TOM,

4TO APYroMy 4eJIOBeKY NMPUIMCHIBAKTCH M0 AHAJIOTUM ¢ ¢000il CBOU COOCTBEHHbIE
Ka4yecTBa U IMOLMOHAJILHbIE COCTOSIHHS.

a) a¢dexT npoennpoBaHus;

0) HaJTMYME CTEPEOTHIIA;

B) 9QPEKT «IIePBUIHOCTHY;

T) 23QeKT «opeoar

6. BbiOepuTe aieKBaTHbIIi BAPHAHT NMOBeAeHUsI (KOMOMHANUA U3 3 mo3uuMii) B
TpaHcakuum «B3pocaoro»:
a) MPOSIBJIIET YyBCTBA BUHBI, PYKOBOJUT, YTOUHSIET CUTYALINIO;
0) paboTaet ¢ uHpOpMAaIUEl, aHATU3UPYET, PA3rOBAPUBAET HA PABHBIX;
B) TpeOyeT, MOKPOBUTEIHCTBYET, PYKOBOIUT;
') YTOYHSIET CUTYyaluto, paboTtaet ¢ nHbopMalueit, pyKoBOIUT.
7. BoiOepuTe ajeKBATHBIH BAPHAHT NMOBeieHUA (KOMOUHALMSA U3 3 MO3UIIUIT)
TpaHcakuum «Poguress»:
a) TpeOyeT, OIICHUBAECT, OCYKIACT, YIHUT
0) pYKOBOMNT, paccyXIaeT, aHaTu3upyeT
B) pa3roBapyBaeT Ha PaBHbIX, IPOSBISET UyBCTBA OOUbI, IOKPOBUTEILCTBYET;
r) paboTaet ¢ uHbOpMaIuel, pacCykaaeT, aHAIU3UPYET
8. UHumaeHT — 3ro:
a) cTe4eHHe 00CTOSITENBCTB, SBJISIOMIMXCS TTOBOJOM IS KOH(DITUKTA;
0) UCTHUHHASI TPUYMHA KOH(DIINKTA;
B) HAKOTMUBILIMECS TPOTUBOPEYUHSI, CBSI3aHHBIE C IEATEIHHOCTHIO CyOBEKTOB COLUATHHOTO
B3aMMOJEMCTBUS, KOTOPBIE CO3JAI0T MOYBY JUIsl pEAJIbHOTO MPOTUBOOOPCTBA MEXTy HUMU;
I') pacCOrJacOBaHHOCTBIO POJIEBOTO MOBEJICHUS C CUCTEMOM IPYIIIOBBIX 0KUIAHHUM
9. Kakue BUJbI KOH()JINKTOB He KJIaCCH(PUUIHMPOBAHBI N0 COCTABY UX YYACTHHUKOB?
a) BHYTPUJINYHOCTHBIE;
0) TBOpUECKHE;
B) OpraHU3allMOHHbIE.
I') TPyHIIOBBIE;
10. B rpynny MeToA0B ynpaB/jieHUsl KOHPIUKTAMHU BXOIAT (MCKJIKYHUTE JUIIHEee):
a) CTPYKTYpPHBIE METO/IbI;
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6) Mmeton KapTorpaduu;

B) ompocC

') COLUOMETPHUS

11. Konduukr paBen:

a) KOH(QJIUKTHAsI CUTYyalust + UHIUICHT

0) KOH(IMKTHBIE OTHOIIEHUS + KOH(MIMKTHAS CUTYaIs

B) KOH()JIMKTHBIE OTHOIIEHUS + UHIIUICHT

r) 00pa3 KOHGIMKTHON CUTYyalluu + UHIUJIEHT

12. KoH(uMKT B Opranu3anuu — 310:

a) KOH(MIUKTHI MEXAY CyOBbEKTaMH COLUAIBHOTIO B3aUMOICHCTBHS, BOSHUKAIOIINE BHYTPU
OpraHH3alNH;

0) KOH(JIMKTBI MEXTy CYOBEKTaMH COIMATLHOTO B3aMMOICHCTBHYSI, BO3HUKAIOIINE BHYTPU
OpraHM3allMY U 32 €€ TPEeeiIaMu;

B) KOH(IIUKTBI MEX]Ty pyKOBOJCTBOM OpraHU3alluU U €€ COTPYIHUKAMU;

I') KOH(IUKTHI IO TOBOAY OPraHU3allMOHHOMN CTPYKTYphI KOJIJIEKTHBA.

13. B kakoMm ciiyuyae KOH(NIMKT pacCMaTPUBAETCs Ha MICUXO0J0THYeCKOM YPOBHe:

a) TAaKHUX CIIy4aeB HET

0) Korz1a B €ro OCHOBE JIeXkKAaT rPYIIOBbIE IPOTHBOPEUHUS

B) KOTJja B €70 OCHOBE JIEXKAT JIMYHBIE TPOTUBOPEUUS

') OTBETHI O) U B)

14. OnpeneanTte THI KOH(PIUKTHON JUYHOCTH MO CJIeTYIOIIMM MOBeIeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B IleHTPe BHUMAHHUS; XOPOLIO MPUCIOcadJIMBaeTcs K
Pa3JIMYHBIM CUTYAllUsIM; IVIAHUPOBAHUE CBOCH JesITeJIbHOCTH OCYIIeCTBJIsIeT CHTYaTHBHO;
KPONOTJIMBOM, CHCTeMaTH4YecKoi padoThl u3deraer:

a) PUTHJIHBIN THIT;

0) HeyIpaBJIsIEMBIN THIT,

B) IEMOHCTPATUBHBIN THUII;

I') CBEPXTOUHBIN THIT

15. TexHo0ruM palHOHAIBLHOIO NOBEACHHUsSI B KOHQJIMKTE — ITO:

a) COBOKYIHOCTH CIIOCOOOB TICUXOJIOTUYECKON KOPPEKIINH, HAaIIpaBJIEHHOW Ha oOecrieueHne
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(JINKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX YMOIIHIA;
0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBUSI Ha COMEPHUKA, TTO3BOJISIONINX JOOUTHCS peaTn3aluu
CBOUX Liesiel B KOH(ITUKTE;

B) BUJ IICUXOJIOTUYECKOTO BO3/ICHCTBUS, HCKYCHOE MCIIOJIHEHHE KOTOPOTrO BEJIET K CKPHITOMY
BO30YKJICHHIO Y CONIEpHUKA HAMEPEHUH, HE COBIAIAOLINX C €r0 aKTYaJIbHO CYIIECTBYIOLUIMMHU
KEJIaHUSIMU;

I') NOJEPKAHUE BBICOKOM CaMOOLIEHKH B IEPETOBOPHOM IIpOLIECCE

16. B pamkax Kakoil CTpaTerny B IePeroBOPHOM Ipoluecce CTABUTCH OCHOBHAs 1eJIb —
BBIMTPBILI 32 CYET MPOUIPHIIIA ONMOHEHTA:

a) «BBIMTPBIII — BBIUTPHIIDY;

0) «BBIMTPHIII — IPOUTPHILII»;

B) BBIMTPBIII — IPOUTPHILD U «IIPOUTPHIII — BBIUTPHIIIDY

I') «IIPOUTPBHILIT — BBIUTPHIIIDY

17. K rpynnoBbIM KOH(PJIUKTAM OTHOCATCH KOH(JIUKTHI:

a) TMYHOCTb — TPYIINA;

0) rpymnmna — rpyIma;

B) JIMYHOCTH — IPYMIIA U Py — IPYIIIa;

') MUKpOTPYIIIa — MUKPOTPYIINa BHYTPU KOJIJICKTUBA.

18. ITo nannbiM llepudga, KOHKypeHIHs MexkAy IPyNIaMi BbI3bIBaeT B Ipynmax
olIylIeHHe ONACHOCTH, YIPo3bl. JIpyrasi rpynna BOCIPHHUMAETCS KAK HCTOYHHUK YIPO3bI.
IIpu 3TOM B rpynmne npoMcxoamr:

a) yCWJIEHUE BHYTPUTPYIIIOBOM CONMMIAPHOCTH
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0) TOBBIILICHUE CIUIOYEHHOCTH
B) OoJiee MoJIHOE 0OCO3HAHME IPYNIIOBON MPUHAIEKHOCTH
I') yBEJIMYEHHE HEMTPOHUIIAEMOCTH IPaHuUL] TPYNIIOBOTO YJIEHCTBA

19. BoiGepuTe HauboJ/iee ONTUMAJIBHBII BAPHAHT BO3MOKHOTO PellleHHsI TOPU30HTAIBLHOI0
OPraHu3alMOHHOT0 KOH(JIMKTA M0 MOBOAY NMPUEMJIEMON CTPYKTYPhI HJIU pa3/ieieHus
TPYAa H OTBETCTBEHHOCTH:

a) MOCPEAHUYECTBO;

0) co3laHre HOBOTO IIEHTpa BJIACTH;

B) YCTAHOBJIEHUE T'PaHULI;

T') BBIpaOOTKa OOITUX IIeJIeH.

20. ITpuyuHHOE 00BSICHEHHE MOCTYNKOB JPYroro 4ejoBeKa MyTeM NPUNUCHIBAHUS €My
YyBCTB, MbICJIeil, MOTHBOB TOBEICHHUSI:

a) uACHTH(PHUKAINS

0) kay3aibpHas aTpUOyIUs
B) OMIaTHUs

r) pedaekcus

Kimrou: 1) 6; 2) 6; 3) B; 4) a; 5) a; 6) 6; 7) a; 8) a; 9) a; 10) B;

11)a; 12) a; 13) B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) 6.

HUTOroBnIil TeCT MO JUCHUILINHE

1. BHYTpPMINYHOCTHBINH KOH(PINKT B TEOPHHU POJIeBbIX KOH(PINKTOB 00bsACHAETCS:
a) HECOBIIA/IEHUEM BO3MOKHOCTEH uesioBeKka ¢ TpeOOBaHUSAMU PEAIbHOCTH

0) coracoBaHHOCTBIO POJIEBOTO MOBEJCHHS C COLMAIEHBIMU HOPMaMHU

B) HAJIMYUEM Yy YEJIOBEKAa «KOMILJIEKCA HEMOTHOLIEHHOCTH

I') paccorilacOBaHHOCTBIO POJIEBOTO MOBEACHUS C CUCTEMOM I'PYNIIOBBIX 0KUJAHHUM

2. Kakue BUIbI KOH(PIUKTOB He KJIACCH(PUUMPOBAHBI 10 COCTABY MX YYaCTHUKOB?
a) BHYTPHJINYHOCTHBIE;

0) TBOpueCKHue;

B) OpraHU3allMOHHBIE.

I') TPyNIIOBBIE;

3. B rpynny MeTo10B ynpaBjieHUs KOHQJMKTAMHA BXOAAT (MCKJIOYHMTE JHIIHEe):
a) CTPYKTYpHBIE METOMBI;

0) Metox KapTorpaduu;

B) OMpoC

') COLUOMETPHUS
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4. InHaMUKAa KOH(QJIMKTA HAXOAUT CBOE OTPa’KeHHEe B ONpe/ieJeHHbIX MOHATUSIX
(MCKJIIOYHUTH JIMIIHee):

a) ATarbl KOHQIINKTA;

0) da3bl KOHPIUKTA,;

B) co/iepiKaHue KOH(IHUKTA;

r) 00pa3bl KOH(PIUKTHON cUTyaluu

S. KoHguaukr paBeH:

a) KOH(QIIMKTHAsI CUTyaIus + HHIIU/ICHT;

0) KOH(IMKTHBIE OTHOIIEHUS + KOH(IMKTHAS CUTYaIINs;

B) KOH(DJIMKTHBIC OTHOIICHUS + UHITUICHT;

') MHOUAEHT + 00pa3 KOHQIMKTHON CUTyalluu

6. OaHoii U3 OCHOBHBIX M 3(P(PeKTUBHBIX (OPM YUACTHS TPETHETro JULA B pa3pelieHun
KOH()IMKTOB SIBJISIETCH:

a) IeperoBOPHbIH MpolLecce

0) COTPYTHUYECTBO

B) KOMIIPOMHCC

I') aCCEPTUBHOCTH

7. CTOoIKHOBEeHHE NMPOTUBOIOJIOKHO HATIPABJIEHHBIX LieJieil, HHTepPecoB, O3UIIUIA, SIBJICHUI

WM B3IJISIA0B ONIMOHEHTOB WM Cy0beKTOB B3aUMO/1elCTBUS, HA3bIBAETCS:

a) KOH(QJIUKTOM

0) KOHKypeHLuen

B) COPEBHOBaHUEM

') UHIIUJIEHTOM

8. Kakoii n3 npuBe/IeHHbIX METOI0B OTHOCUTCS K IPyIIie MeTOA0B YIIPABJICHUAMU
KOH(JIMKTAMMU:

a) COLIMOJIOTHYECKUN METO;

0) MEeTOJl TECTUPOBAHMS;

B) METOJ KapTorpaduu;

') METOJ] HAOJIFOICHMS;

9. KoH(JINKTOreHbI — ITO:

a) cloBa, NecTBUS (WiH Oe3AeUCTBHS), KOTOPhIE MOTYT PUBECTH K KOH(IIUKTY;

0) mposiBIEHUS] KOH(IIUKTA;

B) IPUYMUHBI KOH(DIIMKTA, 00YCIOBICHHBIE COIUATBHBIM CTaTyCOM JIMYHOCTH;

') COCTOSTHUS JINYHOCTH, KOTOPbIE HACTYNAIOT MOCJe pa3pelieHns KOH(INKTa;

10. Oco0bIM TUIIOM KOH(PIMKTA, HEeJbI0 KOTOPOI0 SBJISAETCS MOJy4eHHe BbIT0bl,
NPUOBLLIN MJIM J0CTYNA K Ae(PUIHUTHBIM 0J1araM Ha3bIBaeTCs:

a) KoH(ppoHTaLUS;

0) CONEepHUYECTRO;

B) KOHKYPEHIINS;

') KOMIIPOMUCC

11. OCHOBHBIMH MO/1€JSIMU MOBEIeHH S JIUYHOCTH B KOH(PIUKTE SABISAIOTCH (MCKJIIOYHTE
JIIIIHee):

a) KOHCTPYKTHUBHAS MOJEIb;

0) 1ecTpyKTHBHAs;

B) KOH(POPMUCTCKAS;

') HOHKOH(OPMHCTCKASI.
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12. IlpodeccuoHaNbHBINA NOCPEIHUK HA3BIBAETCS:

a) CYITeCTOpOM;

0) MeanaToOpoOM;

B) KOJIJICTOM;

r) apouTp

13. Kinaccuyecku BbLIEJSIOT TPU BAPUAHTA MOCPEAHNYECTBA (MCKIIOYUTD JIMIIHEee):
a) TU3bIOHKTUBHBIH;

0) KOHBIOKTHUBHBII;

B) CyOBEKTUBHBIN;

T') CMEIIIaHHBIN.

14. K kakoii TAKTHKe OTHOCHTCS IPHEM «3aKPbITasl IBEPb»:

a) yIbTUMaTUBHOM TAKTHKE;

0) TaKTUKE BBDKUMAaHUS YCTYIOK;

B) TaKTHKE JIABUPOBAHMSI,

') TAKTHKE Win-win

15. B Poccuu neHTp 1o pa3peiieHui0 KOH(PJIUKTOB ObLI CO3/IaH:

a) B Mockse B 1992 r.;

6) B Canxr-IlerepOypre B 1993 r.;

B) B Coun B 1995 .;

r) B TBepu B 1998 r.

16. K10 u3 y4yeHbIX pa3padoTaJj IBYXMEePHYI0 MO/IleJIb CTPaTeruii noBeJAeHusl JUIHOCTH B
KOH(JINKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u 111. ®eiip;

B) [. Cxort u Y. Jlukcos;

r) M. loitu u JI. CkoTT;

17. CxoJbKO cTpaTeruii NoBeaeHust JMYHOCTH B KOH(IMKTE BbIAe/NseTCsSl B IBYXMEPHOMH
MO/1eJIN:

a)l

0) 2;

B) 3;

r) 4;

18. KoMy 13 yueHbIX NPUHAJIEKUT Pa3padoTKa yueHusi 0 60pb0de MexK1y IPOCOM U
TAHATOCOM, KaK NPUPOIHOI OCHOBE BHYTPUJIMYHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) D. ®pommy;

19. KoMy u3 y4eHbIX NPHUHAJIEKUT Pa3padoTka yueHUus 00 IKCTPaBepCUM U HHTPOBEPCHH,
KAaK 00beKTUBHOM NPHPOe BHYTPHUJIMYHOCTHBIX KOH()JINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnTYy;

r) 0. ®pommy;
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20. OnpeaesanTe THI MEKINYHOCTHOTO KOH(PIMKTA MO MO/IEJIM MeKIUNYHOCTHBIX
OTHOLUEeHMH: + £

a) B3aMMHO-IIPOTUBOPEUYHBBII

0) B3aMMHO-OTPHULIATEILHBIN;

B) OZJHOCTOPOHHE MOJIOKHUTEIHHO-OTPULIATEIHHBIH;

T') OMHOCTOPOHHE NMPOTHBOPEUUBO-TIOJIOKUTEITHHBIH;

21. Cemeiinblii KOHQIUKT — 3TO:

a) KOH(QIMKT MEXKIY JTIOOBIMU WICHAMU CEMbH.

0) KOH(DIUKT MEXTy POJUTEISIMU U IETHMH;

B) KOH(DJIUKT pOACTBEHHUKOB;

I') KOHQIUKT MEXY pa3iINuHbIMU CEMbSIMH;

22. B kakoM ciayuyae KOHQJIUKT paccCMATPUBAETCS HA NMCUX0J0THYE€CKOM YPOBHE:
a) KOTJ]a B €r0 OCHOBE JIC)KAT JIMYHBIE TIPOTHBOPEUHS

0) TakuX ClTydaeB HET

B) KOTJ]a B €r0 OCHOBE JIe)KAT IPYMIOBHIE MPOTUBOPEUHS

T') KOT/Ia B €r0 OCHOBE JIeXKAT MPOTUBOPEUHS MEXKAYy HHIUBUIOM U TPYHION

23. YepenoBaHue 3TANOB Pa3BUTUS KOH()JIUKTHOH CUTyallMHU:

a) IPOU3BOJILHO

0) He 00s13aTeIBLHO

B) 00s13aTEIHLHO MOCIJIE0BATEIEHO

T') 3aBHCHUT OT TUTA KOH(IJIUKTA

24. PosieBoe noBe/ieHNe YHACTHUKOB KOH(JIMKTA 1eTePMHUHUPOBAHO:

a) CBOMMU COLIMATIbHBIMU (DYHKLUSAMH U POJIBIO

0) HaMepEeHHUSIMHU OIIOHEHTOB

B) CBOUMH HHTEpECaMu

') cUTyaluen

25. Iloakyn, KyJyapHble eperoBopbl, 00MaH XapaKTePHbI /sl KAKOI0 MeT01a
pa3penieHus1 KOHQJIMKTA:

a) «CTJIaKUBAHUE»

0) «CKpBITBIX IEHCTBUII»

B) «OBICTPOTO PEIIECHUS»

I') IEPETOBOPOB

26. JIno, KOTOpoe MOATAIKHUBAET IPYIUX YYACTHUKOB K KOH(IUKTY, Ha3bIBaeTCH:
a) TIOCPETHUK

0) mocoOHMK

B) MOJICTPEKATEIb

T') MOJEpaToOp

27. OcTpoe HeraTUBHOE NMepe:KuBaHUe, BHI3BAHHOE 3aTAHYBIIEHCS 00pb00ii CTPYKTYP
BHYTPEHHEro MUpPa JUYHOCTH, NPeACTaABJIsIET CO00M:

a) rpynmnoBoi KOH(IHKT;

0) MEeKJITUIHOCTHBIN KOH(DITUKT;

B) BHYTPWJIMYHOCTHBIN KOH(IIMKT;

') BHYTPUTPYIITIOBON KOH(IUKT.

28. Konummkr mexay "xouy' u ""Hago' oTHoCcHTCH:

a) K HpaBCTBEHHBIM KOH(DJIMKTaM;

0) K poJieBBIM KOH(IIUKTaM;



B) K MOTHBAIIMOHHBIM KOH(IUKTaM;

T') K a/IallTAllHOHHBIM KOH(IJIUKTaM.

29. BHyTpHupo/1eB0oii KOHQIUKT BO3HMKAET B pe3yJbTare:

a) OTBEPKEHUS OIPEIEICHHBIX POJIEBbIX TPEOOBaHMUIA;

0) OTBEp>KEHHS BCEX POJIEBBIX TPEOOBAHUIA;

B) OTBEP)KEHUS BCEX COLUAIbHBIX POJIEH;

I') BCE OTBETHI BEPHBI.

30. KoHpIHKTBI, BOSHMKAKOLIHE MEK1Y CTOPOHAMH, 00/1aJAI0IIIUMH HEPABHBIMH
o0beMaMH BJIACTH M HEOJMHAKOBOM CTeNeHbI0 BJIUSIHUS, OTHOCSITCH:

a) K TOPU30HTATHHBIM;

0) K BEpTUKAJIbHbIM;

B) K IMarOHAJIbHBIM;

I') K apajuiebHbIM.

31. BoiOepuTe HanboJ1ee ONTUMAJIbHBII BAPMAHT BO3MOKHOI0 PellleHUs TOPU30HTAJIbHOTO
OPraHU3alMOHHOI0 KOH(INKTA N0 NOBOAY NPHEMJIEMON CTPYKTYPBI WJIM pa3ieleHust
TPY/a M OTBETCTBEHHOCTH:

a) HOCPETHUUYECTBO;

0) cozaHue HOBOTO LIEHTPA BJIACTH;

B) YCTaHOBJIEHHE I'PAHMUII;

r) BeIpabOTKa OOLIHX IIEeTIeH.

32. leabio nocpeAHNYECTBA ABJSICTCH:

a) IpUHYXAECHNE KOH(IUKTYIOUIMX CTOPOH K MUDY;

0) NpuHYX/IeHHE OJHOM U3 KOH(PIUKTYIOIUX CTOPOH K YCTYIIKaM;

B) IIOMOIIIb CTOPOHAM B IIOMCKE COBMECTHOI'O PELIEHMSI, IPUEMIIEMOTO JIJISl BCEX;

I') HaBsI3bIBAHUE KOH(MIMKTYIOIIMM CTOPOHAM PEIIEHHs], BHITOJTHOTO OCPETHHKY.

33.KT0 13 Ha3BaHHBIX ABTOPOB SIBJIsIETCH cO3aTeJieM CHTYAallHOHHOIO0 moaxoaa?

a) K.JleBun

6) M.1lepud

B) M. Jloiiu

r) P. lapennopd

34. Kto u3 Ha3BaHHBIX ABTOPOB B CHCTEMHOM BHJ€ BbIPA3WJ TeOPETHKO-UTPOBOM MOAX0H K
U3YYeHHI0 KOH(JIUKTOB

a) M. [{oita

0) K.JIeBun

B) P.lapennopd

r) M.Ilepud

35. BHyTpurpynnoBoii (paBopuTHU3M ITO...

a) CTpeMJICHHE KaKUM-TMOO 0Opa3oM OnaronmpusiTCTBOBATH WICHAM COOCTBEHHOH IpyMIbI B
MPOTHUBOBEC WICHAM JIPYyTOd IPYyMIIbI.

0) BBIJENICHHE B TPYIIIIE JIUAepa JU00 rpyMIbl TUACPOB U MOAACPKAHNE X JCHCTBHA.

B) BBIJICJICHHUS KyMHUpa B TPYIIIE, IOYUTAHUE EMY, U CTPEMJICHHE OBITh Ha HETO MOXO0XKHM.

I') HaJIeJIEHUE JINJepa ONpeAeTIeHHbIMU TOJTHOMOYUSIMHU

36. O0pa3 KOHPIMKTHON CUTyallUN BKJIIOYAET:

a) IPEeJICTaBJICHUS yYaCTHUKOB KOH(IMKTA O cpelie, B KOTOPOH MPOTEKaeT KOHMIIHKT.

0) mpeICTaBICHUS YIaCTHUKOB KOH(INKTA O COOCTBEHHBIX IIENISAX, MOTHBAaX, BO3MOKHOCTSIX.

B) TIPEACTaBICHUS YYAaCTHUKOB KOH(UIMKTa O IENsAX, MOTHBAX M  BO3MOXKHOCTSIX
MIPOTUBOMOIOKHOW CTOPOHBI.

I') BCE OTBETHI BEPHBI

37. IlpuyuHHOEe 00bSICHEHHE MOCTYNKOB [PYroro 4ejoBeKa MyTeM NPUNUCHIBAHUS €My
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YyBCTB, MLICHeﬁ, MOTHBOB INIOBCACHHUA:

a) uaeHTHUPUKAIUSL

0) Kay3anbHast aTpUOyIHs
B) AMIIATHUSA

r) peduiekcus

38. CTuiib noBeneHusi, NPH KOTOPOM 4YeJI0BEK CTPEMHUTCH K B3aHMOJCHCTBHIO € IPYTHMH

JIOJAbMH, HE NNbITASAACh OTCTAUBATDH COOCTBEHHBIE HHTEPECHI, XapaKTCPU3YETCH KaK:

a) COTPYIHUYECTBO
0) n3beranue

B) IPUCTIOCOOJICHIE
I') KOMIIPOMHUCC

39. Paspemienne KOH(QIMKTA HA O0bEKTHBHOM YPOBHEe NOAPa3yMeBaeT H3MEHEHHE Y

YYaCTHUKOB KOH(JIMKTA:

a) 00pa30oB KOHMIUKTHON CUTyaITuU

0) OTHOWIEHUS K KOH(DIUKTY

B) 00pa30B KOH(IMKTHON CUTYallUd U MOJIEJIH ITOBEICHUS

I') CTpaTeruii moBeeHus B KOHQIIUKTE

40. MeToa «IpMHIMNUAIBHBIX MIEPEroBOPOB» MOApPa3yMeBaeT:

a) «MSTKUID MOAX0] K PACCMOTPEHUIO MPOOIEMBI.
0) cpenHull MOIXO0A MEXKIY «MSITKHMY U (OKECTKUM.

B) <OKECTKHUI MMOAXO0J K PACCMOTPEHHUIO MPOOIEMbI, HO «MSTKUI» MOJX0A K Y4aCTHUKAM
[IEPErOBOPOB.

T') «MSATKHID TOIX0]] K PACCMOTPEHUIO TIPOOJIEMBI, HO «KECTKHID TMOIX0]] K YYaCTHUKAM
MIEPErOBOPOB.

Kirou:

l)a;2)a;3)B;4)r;5)a;6)a; 7)a; 8)B;9)a; 10) B;

11)1; 12) 6; 13) B; 14) a; 15) 6; 16) a; 17) 1; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31) a; 32) B; 33) 6; 34) a; 35) a; 36) 1; 37) 6; 38) B; 39) a; 40) B
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	Управление конфликтом. Стратегии поведения в процессе решения управленческих задач. Понятие медиации. Виды альтернативных (примирительных) процедур: понятие, краткая характеристика и условия применения. Области применения медиации.
	Введение в дисциплину «Психология управления конфликтом и медиация». Основной понятийный аппарат дисциплины. Объект и предмет науки.
	Классификации конфликтов.
	Внутриличностный конфликт.
	Межличностные конфликты
	Стратегии поведения в конфликте.
	Внутригрупповые и межгрупповые конфликты.
	Методы изучения и разрешения конфликтов
	Предупреждение, профилактика и разрешение конфликтов.
	Этнические конфликты. Межгосударственные конфликты.
	Служебные конфликты и их последствия. Виды служебных конфликтов. Проблема медиации
	Теории внутриличностного конфликта. Подходы к изучению внутриличностного конфликта (психоаналитический, гуманистический, когнитивный, бихевиоральный подходы, интеракционизм, логотерапия). Основные концепции отечественных и западных ученых. Основные классификации внутриличностных конфликтов. Основные характеристики и виды внутриличностных конфликтов. Подход К.Левина. Специфика внутриличностных конфликтов у работников служебных коллективов и должностных лиц. Основные способы разрешения внутриличностного конфликта. Последствия внутриличностного конфликта: конструктивные и деструктивные последствия. Роль конфликта в формировании и развитии личности.
	Тема 4. Межличностные конфликты
	Типология межличностного восприятия. Причины и мотивы возникновения межличностных конфликтов. Проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др.
	Социально-психологическая рефлексия. Межличностная перцепция. Идентификация. Децентрация. Эмпатия. Механизмы межличностной манипуляции. Социально-психологическое противостояние индивидов.
	Способы разрешения межличностных конфликтов. Супружеские конфликты: взаимоотношения супругов, потребности, интересы, ценности и цели в супружеской жизни. Семейные конфликты: причины возникновения, динамика развития, классификация, функции и последствия. Служебные конфликты. Конфликты «по вертикали», их причины, предупреждение.
	Тема 5. Стратегии поведения в конфликте. Типология переживания различных критических ситуаций.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	Подходы к изучению внутриличностного конфликта (психоаналитический, гуманистический, когнитивный, бихевиоральный подходы, интеракционизм, логотерапия). Основные концепции отечественных и западных ученых. Основные классификации внутриличностных конфликтов. Основные характеристики и виды внутриличностных конфликтов. Роль конфликта в формировании и развитии личности. Способы завершения и последствия внутриличностного конфликта.
	Тема 4. Межличностные конфликты
	Типология межличностного восприятия. Причины и мотивы возникновения межличностных конфликтов. Проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др.
	Социально-психологическая рефлексия. Межличностная перцепция. Идентификация. Децентрация. Эмпатия. Механизмы межличностной манипуляции. Социально-психологическое противостояние индивидов.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	Введение в дисциплину «Психология управления конфликтом и медиация». Основной понятийный аппарат дисциплины. Объект и предмет науки.
	Классификации конфликтов.
	Внутриличностный конфликт.
	Межличностные конфликты
	Стратегии поведения в конфликте.
	Внутригрупповые и межгрупповые конфликты.
	Методы изучения и разрешения конфликтов
	Предупреждение, профилактика и разрешение конфликтов.
	Этнические конфликты. Межгосударственные конфликты.
	Служебные конфликты и их последствия. Виды служебных конфликтов. Проблема медиации
	1. Какие теории внутриличностного конфликта Вам известны?
	2. Сформулируйте отличия в подходах к изучению внутриличностного конфликта (психоаналитический, гуманистический, когнитивный, бихевиоральный подходы, интеракционизм, логотерапия). О
	3. В чем специфика внутриличностных конфликтов у представителей различных профессий? Какие основные способы разрешения внутриличностного конфликта Вам известны?
	Тема 4. Межличностные конфликты
	1. Каковы причины и мотивы возникновения межличностных конфликтов?В чем состоит проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др. ?
	2. Способы разрешения межличностных конфликтов.
	3. Супружеские конфликты: взаимоотношения супругов, потребности, интересы, ценности и цели в супружеской жизни.
	4. Семейные конфликты: причины возникновения, динамика развития, классификация, функции и последствия.
	5. Служебные конфликты.
	6. Конфликты «по вертикали», их причины, предупреждение.
	Тема 5. Стратегии поведения в конфликте. Типология переживания различных критических ситуаций.
	1. Стратегии поведения в конфликте – настойчивость, приспособление, избегание, компромисс, сотрудничество. Психологический механизм стратегий.
	2. Типология переживания различных критических ситуаций. Кризис, конфликт, фрустрация, стресс. Дифференциация стресса и кризиса в зависимости от сложности внутреннего жизненного мира и условий существования.
	1. Понятие межгруппового и внутригруппового конфликта. Мотивационный подход, ситуационный поход, эксперимент М.Шерифа, «реалистическая теория конфликта», когнитивный подход.
	2. В чем причины возникновения межгрупповых конфликтов и их классификация.
	3. Какие основные способы разрешения групповых конфликтов Вам известны?
	4. Каковы функции внутригруппового конфликта
	5. Межэтнические конфликты, их классификация. Основные способы формирования «образа врага» в межэтнических отношениях. Война как одна из форм этнического конфликта.
	6. Основные способы разрешения межэтнического конфликта. Политические конфликты, проявление политических конфликтов.
	Тема 7. Методы изучения и разрешения конфликтов
	1. Дайте характеристику системного подхода в изучении конфликтов (системно-структурный анализ конфликта, системно-функциональный анализ конфликта, системно-генетический анализ конфликта, системно-информационный анализ конфликта, системно-ситуационный анализ конфликта).
	2. Изучение конфликтных отношений в социальных группах. Модульная методика диагностики межличностных конфликтах А.Я. Анцупова. Экспериментальные исследования конфликта в лабораторных условиях; эксперименты с провоцированием конфликтов в естественных условиях; изучение специфических форм взаимодействия как моделей конфликта; опросные методы.
	3. Прямые и косвенные методы разрешения конфликтов (по А.А.Добровичу). Техника Фили (интегративного принятия решений). Способы перевода деструктивных конфликтов в конструктивные.
	4. Какие техники выхода из конфликтных ситуаций Вам известны?
	1. Каковы возможности психологических тестов в изучении и диагностике конфликтов? Возможности тестов в определении конфликтности человека?
	2. Приведите примеры методик определения уровня внутриличностной конфликтности. По просьбе преподавателя проведите одну из методик и проинтерпретируйте результаты.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	1. Что такое баланс взаимоотношений и профилактика конфликтов (баланс ролей, баланс взаимозависимости в решениях и действиях, баланс взаимных услуг, баланс ущерба, сбалансированность самооценки и внешней оценки)?
	2. Переговоры как средство управления конфликтом и разрешения конфликта. Руководитель как посредник
	1. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, какие способы профилактики конфликтов использованы оппонентами?
	2. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, объективные и организационно-управленческие предпосылки предупреждения конфликтов.
	3. Что такое этнический конфликт?
	4. В чем специфика этнических конфликтов?
	5. Причины этнического конфликта.
	6. Межгосударственные конфликты.
	7. Особенности межгосударственных конфликтов.
	1. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, специфику этнических конфликтов
	2. Какие способы профилактики конфликтов не использованы оппонентами в этническом конфликте?
	1. Что такое медиация?
	2. Виды медиации? Институты медиации? Средства медиации?
	3. Конфликт интересов как разновидность служебных конфликтов. Указ Президента РФ от 03.03.2007 «О комиссиях по соблюдению требований к служебному поведению государственных гражданских служащих Российской Федерации и урегулированию конфликта интересов»
	(полный тест находится на кафедре)
	(полный тест находится на кафедре)
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