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1. IlepeyeHnb NJIaHUPYEeMBbIX Pe3y/JbTATOB 00y4YeHHUS 10 AUCUMILJIMHE, COOTHECEHHBIX €
IUVIAHUPYEMbIMU Pe3yJIbTATAMHU 0CBOEHHS NMPOTPaMMBbI

1.1. Monynms b1.B.07 «Mapketuar» oOecriedrBacT OBIAJCHUE CISAYIONUMHU
KOMITETEHIIMSIMM:
Kon HauMeHoBaHME Kox HaumenoBanue 3ramna
3Tara OCBOCHUS OCBOCHHA
KOMIICTEHIIMH KOMIIETEHIIUH S — KOMTIETEHITUH
CnocoOHOCTB CnocoOHOCTB
UCIIOJIF30BATh OCHOBBI HCIIOJIB30BATh OCHOBEI
SKOHOMMUIECKHX 9KOHOMUYECKUMN
3HAHUU JJI PUHSITUS SHaHHH B obmacTH
MapKeTHHTa
SKOHOMHUYECKHU
YKOC -9 000CHOBAHHBIX YKOC-9.6
pELICHHI B
pa3NIuYHbIX cdepax
JIEATENLHOCTH.
CriocoOHOCTh CriocoOHOCTh
OCYIIIECTBIISATh OCYIIECTBIISATh
1mo00p (PMHAHCOBBIX KOHCYJBTUPOBAHUE TIO
YCIIyT B HHTEpecax 0AHKOBCKHM H
Ke OC 11 - 3 noTpeduTens u Ke OC Il — 3.3 CTPaxOBBIM
OCYIIECTBIISITh MPOJIYKTaM JIE: |
KOHCYJIbTUPOBaHUE KOPIOPATUBHBIX
10 OTPaHHUYECHHOMY KJIIMCHTOB,  BKIIIOYas
Kpyry (pUHAHCOBBIX MapKeTHHT  JaHHBIX
MIPOJYKTOB yCIIyT

1.2 B pe3ynbTate OCBOCHHUS JUCHMILIUHBI Y CTYACHTOB JOJKHBI ObITh CHOPMHUPOBAHBDI:

OTO/TD

Koz srama ocBoenus

PesynbraTs! 00yueHns

(pm HayIIUH PO CTaHaapTA) KOMHCTCHIIH
KoncynpTupoBanue YKOC — 9.6 | Ha ypoBHe 3HaHMii: NPUMEHSET OCHOBBI
KJIMEHTOR 110 cocTaBieamio | CIOCOOHOCTD SKOHOMHYCCKMI  3HaHMH B  00JIacTH




(uHAHCOBOTO IJIaHA U HCII0JIb30BaTh MapKEeTHHIa;
dbopMHupoBaHUIO 1IeJIeBOTO | OCHOBBI H .
s a OBHe MEHMIA: OLICHUBAET
MHBECTULMOHHOTO OKOHOMHHCCKHH b P y
Hoprhens / durancosoe sHaHuit B o6mactu | 2PPEKTUBHOCTE MApKETHHIOBBIX IIPOEKTOB
MapKeTHHIa C MOMOUIbIO IMOJIYYEHHBIX SKOHOMMYECKUX
KOHCYJIbTHUPOBAHUC I10 3HAHUMN.
LIIUPOKOMY CHEKTPY
Ha ypoBHe HaBBIKOB: aHaIU3UpPYEeT U
¢unancoBeix yeyr (Ipod.
o CUCTEMATHU3HPYET MOKa3aTeu
CTaR1apT «CUMHAHCOBOC MapKETUHIOBOI'O aHAJIU3a
KOHCYJIbTUPOBaHUE, YTB.
[Ipukazom MunTpyna ot
«19» mapta 2015 1. Nel167H)
KoHcynbTHpoBanue [IKcOCII-3.3 | Ha ypoBHe 3HaHWii: 3HAaeT OCHOBBI
KJIMEHTOB 10 COCTAaBJICHUIO CnocoGHocTh 0AaHKOBCKOT'O M CTPAXOBOI'O0 MapKETHHIa
(MHAHCOBOTIO IUIaHA U OCYILIECTBIIAT Ha ypoBHe ymeHuii: - onpenenser
(OopMUPOBAHUIO LIENEBOrO | KOHCYJIBTUPOBAaHUE | KpUTepuu 3(Hp(HEeKTUBHOCTU

MHBECTHIIMOHHOTO
noptdens» / puHaHCOBOE
KOHCYJIbTHPOBAHHUE TI0

110 0AHKOBCKHAM U
CTPaxOBBIM
MPOYKTaM JIjIst

UCII0JIb30BaHMsI (PUHAHCOBBIX U
MapKETHHIOBBIX YCIYT;

Ha OBHE  HAaBBIKOB:  OIICHHMBACT
MIPOKOMY CHEKTPY KOPIOPAaTHBHBIX yp I
3¢ (HEeKTUBHOCTH HCIIOJIH30BaHUS
¢unancosbix yeuyr (Ilpod. KITUEHTOB,
(MHAHCOBBIX U MAPKETHHTOBBIX yCIYT.
crannapt «OuHaHcoBoe BKJTFOYAs
KOHCYJIbTUPOBAHHUE», YTB. MapKEeTUHT

[Tpukazom MuHTpyma ot
«19» mapra 2015 r. Nel67H)

JAHHBIX YCIyT

2. O0LeM 1 MeCTO TUCIUIIINHBI

B CTPYKTYype 00pa30BaTe/IbHOM MPOrpaMMbl

VYuyeOnas pgucnummHa b1.B.07 «MapkeTuHr» TpHHAUISKAT K TEpBOMY OJOKY
IUCUMIUTUH. B cooTBeTcTBUM ¢ YueOHBIM IUTAHOM, MO OYHOM (opme OO0yueHHUs AMCUUILIMHA
ocBamBaeTcs Mo O4HOM Qopme Ha 4 Kypce B 7 cemecTpe, MO OYHO-3a04HOM (popme B 8
yemecTpe, o0Ias TPYJ0eMKOCTh IUCHUILIMHBI B 3a4€THBIX eauHuIax cocrasiser 4 3E (144
4acoB).

OcBoeHHe OUCHUIUIMHBI ~ OMUPAETCSs HAa MHUHUMAQJIbHO HEOOXOAMMBIH  00BEM
TEOPETUYECKHNX 3HAHUI B 00JIacTH B 0OJACTH PKOHOMHUKH, a TaKXKe Ha MPUOOPETCHHBIE paHee
YMEHUS U HaBBIKH B COLIMOJIOTUH, CTATUCTUKH, MEHEKMEHTA.

3HaHUS M HaBBIKU, MOJy4YaeMble CTYACHTAMHU B PE3YJIbTaT€ M3YUYEHUS TUCLUILIIUHBI,
HEOOXOaUMBI UM B MNpO(EeCCHOHATBLHOW MAESITETbHOCTH JJsi TNPUHATHS 0OOCHOBAHHBIX
(VMHAHCOBBIX pENICHUH MpH IUIAHUPOBAHUU 3aTpaT U NPHUOBUIM HA YpPOBHE TMPEATNPHUSATHUS;
(dbopMupoBaHUs OJIArONPHUATHON NPEIIPUHUMATENBCKOW Cpelibl, OIEHKU IUIAHOB MapKEeTHWHTa
MPEATIPUATHIN.

[To ounoit dopme oOyueHHS KOIUYECTBO AaKaJEMHUYECKUX 4YacOB, BBIJIEICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpemnojaaBaresneM — 54 daca, Mo BUJaM y4eOHBIX 3aHATUN — Jekuuil 34
yaca, NMPAKTUYECKUX 3aHATHA — 18 9acoB, Ha CaMOCTOSATEIbHYIO paboTy oOydaroruxcs —54
4acoB, Ha KOHTpoJdb — 36 wacoB. Bcero 4 3E. Ilo ouHo-3a0uHON (opme 1Mo BUIaM y4eOHBIX



3aHATUN — JIEKIMA 22 yaca, MPaKTUYECKUX 3aHATHI — 12 4acoB, HA CaMOCTOSTENBHYIO PaboTy
oOyyJaroruxcst —72 4Jaca, Ha KOHTpoJb — 36 yacoB. Bcero 4 3E
dopma MPOMEKYTOUHOHN aTTECTAIlK B COOTBETCTBUH ¢ YUEOHBIM IUTAHOM — DK3aMeH B Gopme
YCTHOT'O OIpoca 0 BolpocaM Ouiiera

3. CoaepxaHue M CTPYKTYPa AUCHUIINHBI
3.1 CTpyKkTypa AMCUMILINHBI

OuyHasa popma

HaumenoBanue
TeM
U/nJjm pas3jieioB

O0beM TUCHUTINHBI

(MoayJist), 4yac.

Bcer

PaGora o0yuarwumuxcsi no
BH/IAM Y4eOHBIX 3aHATHI

JI/

A0
T

JIP/

NOT n3/ |KC

JOT | P

CPO

®opma
TeKylero
KOHTPOJIfA
ycneBaeMoCTH,
NMPOMEKYTOYHO
i aTTecTanuu

Ounas ¢popma 00

YCHUA

Tema 1
Bsenenue.

P

Tema 2
MapxkeTuHroas
cpena
PEeANPUATUS

o.pr

Tema 3 OyHkuMH
MapKeTHHTa Ha
PEINPUITUN.
Opranuzanus
CITyKObI
MapKeTHHTa.

O, P

Tema 4
VYnpasnenue
MapKETUHIOBOU
JIESATEIbHOCTHIO

PT

Tema 5 Cucrema
MapKETUHTOBOM
UH(pOpMaLIUH.
MeTtoamueckue
OCHOBBEI
TUTAHUPOBAHUS U
OpraHu3alnuu
MapKETUHTOBBIX
HCCIeIOBaHUM Ha
MPEANPUATUN

14

O,PKC

Tema 6
CermeHTHpOBaHU
€ PBIHKA B BBIOOD
IEJIEBOTO
CErMeHTa.

P PKC

Tema 7
Pa3zpabotka

O, P PKC




CTpaTeruu u
TaKTUKU
MPEAITPUATHS

Tema 8 ToBapHas
MOJINTUKA
IPEIIPUITUS

11

O, P, PKC

Tema 9
MapxketuHrosas
MOJINTHKA LIEH

11

O, P, PKC

10

Tema 10
ITommTHnka
pacnpeneneHus
POy KIIUU

11

O, P, PKC

11

Tema 11
ITonmuTnka
MIPOABUKEHHUS
MPOAYKLUHU
PEITPUATHS

11

O, P, PKC

12

Tema 12
KoHTposs
MapKETUHTa

o.pP

[TpomexxyTouHas
aTTeCTaIs -DK3aMeH

Bcero:

144

34

18

54

43E

O4Ho-3204Has popma

n/n

HaunmenoBanue
TeM
/WK pa3aesoB

O0BbeM THCHUILINHEI

(MoayJist), 4yac.

Bcer

Pabora o0yuarommxcsi mo
BU/aM Y4eOHBbIX 3aHATHI

JI/

A0
T

JIP/
JTOT

113/

A0
T

KC
P

CPO

®opma
TeKyLIero
KOHTPOJIS
yCIeBaeMoCTH,
MPOMEKYTOYHO
M aTTecTanum

Ounasi popma 00yueHusA

Tema 1
Bgenenmue.

6

P

Tema 2
MapkeTuHroBas
cpena
MIPeINPUSITUS

oO.pP

Tema 3 Oynkuun
MapKEeTHHTa Ha
MPEANPUATUH.
Opranuzanus
CITyKOBI
MapKETHHTA.

O, P

Tema 4
Ynpasnenue
MAapKETUHTOBOM

PT




JACATCIIbHOCTBIO

Tema 5 Cucrema
MAapKETUHTOBOM
nHpopmanuu.
MeTtoanueckue
OCHOBEI
IJITAHUPOBAHUS U
OpraHu3aluH
MapKETHUHTOBBIX
HUCCIIEJOBAaHUN Ha
MPEANPUITHI

10

O,PKC

Tema 6
CerMeHTHpOBaHU
€ pbIHKa U BBIOOp
LIEJIEBOTO
CETMEHTAa.

P PKC

Tema 7
Pa3pabotka
CTpaTeruu u
TaKTUKU
PEIIPUSTHS

10

O, P PKC

Tema 8 ToBapHas
MOJINTUKA
IIPEIPUSTHS

10

O, P, PKC

Tema 9
MapxkeTuHroBas
MOJINTHKA LIEH

10

O, P, PKC

10

Tema 10
ITonutHnka
pacrpeaeneHus
MIPOTYKIHH

10

O, P, PKC

11

Tema 11
ITommnTnka
MPOABUKECHUS
MPOIYKIIMH
NPEPUATHS

10

O, P, PKC

12

Tema 12
KonTponb
MapKEeTHHTa

o.pP

[IpomexxyTounas
aTTecTanus -3K3aMeH

Bcero:

144

22

12

2

72

43E

MIPEIOCTABIIACTCS 00yJaIOMEeMyCs TeKaHATOM.

Camocrostenbaas padota (CP) mo m3ydeHHIO AUCHUIUIMHBI OCYIICCTBISETCS C MPUMEHEHHEM
JOT. Hoctyn x JIOT ocymiecTBIIsS€TCS KaXKbIM 00yUYaIOIIMMCS CaMOCTOSTEIBHO C JH000Tr0 YCTpOHCTBa
Ha moprtane: https://lms.ranepa.ru. [lapons u JIOTWH K JTHYHOMY KaOHHETY/TPOQWITIO/yIeTHON 3aluch


https://lms.ranepa.ru/

3.2 Conepxxanue QU CHUNIMHBI
Tema 1. BBenenue

DKOHOMHUYECKHE TPUYNHBI BO3HUKHOBEHHUS MapKETHHra Kak Hay4HOW 001acTH 3HAHUMA.
MapkeTHHT KaK MHCTPYMEHT MPeoOpa3oBaHUs POCCUICKONW SKOHOMUKH. [IOHATHE M CYIIHOCTh
MapKeTHHra, €ro IeNd, NPUHOUNB W QyHkiud. Croenupuka MapKETHHTa B YCIOBHSIX
POCCHIICKOTO pbIHKA. 3HAUYCHHWE MAapKEeTUHra B yIpaBiIeHUU npeanpustueM. OCHOBHBIC
KaTeropuu MapKeTHHTra: MOTPeOHOCTH, TOBAp, 0OMEH, C/IeNKa, PRIHOK. MapKETHHT B OTPaCiAX M
cdepax AeaTeIbHOCTH

Tema 2. MapkeTuHroBasi cpefa npeanpusTus
[Tonsitue o mapketunroBoii cpene. Knaccudukanus GpakTopoB MapKeTHHTOBOM Cpebl.
XapakrepucTuka (pakTOpOB MapKETUHTOBON CPEIbI.
AHanu3 (pakTopoB MapKETUHIOBON CPEJIBI.

Tema 3. ®yHKIMH MapKeTHHIa Ha npeaAnpusaTuu. Oprauuzanms ciay:K0bl
MapKeTHHIa

@OYHKIMHM MapKETUHTa HA MPEANPUATHH (KOMILJIEKCHOE HCCIIeIOBAaHNE TOBAPHOTO PhIHKA,
IJIAHUPOBAHME BBIMYCKAa MPOAYKLUM, IUIAHUPOBAHUE LEH, OpraHu3alys MaTepUaIIbHO-
TEXHUYECKOTO CHAa0)KEeHHUs, paclpe/ielieHle TOBapa Ha phIHKE, IPOABIKEHNE TOBapa Ha PhIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzanus ciaykObl MapKeTHHTa Ha MNPEINpHUSITUH; TMPUHIUNBI CTPYKTYPHOTO
MOCTPOCHUS ~ MapKETHMHIOBOM Ciy>kObl ((yHKIMOHAJIbHAs OpraHU3allMOHHAs CTPYKTYpa;
OpraHM3allMOHHAs CTPYKTypa, OPUEHTUPOBAHHAS Ha MOTpeOUTENeH MPOAYKUUU MpPEINpUSITUS;
OpraHu3allMOHHAs CTPYKTypa, OPHUEHTHpPOBAaHHAs Ha TOBAp, OpPraHU3ALMOHHAs CTPYKTYpa,
MOCTPOCHHAsl MO TreorpaduyeckoMy TMPUHIMIY; MAaTpUYHAas OpraHu3alllOHHAsl CTPYKTYpa;
IIPOEKTHAsl OpraHU3allMOHHAs CTPYKTYypa; CTPYKTypa KOHIJIOMEPAaTHOIO THIIA), OCHOBHBIE
JOCTOMHCTBA U HEJOCTATKHU OTAENbHBIX MPUHIIUIIOB TIOCTPOEHUS CIIyKObl MAPKETHHTA.

Tema 4. YnpaBjieHue MaPKeTHHIOBOI 1eATEJIbHOCTBHIO

HeoOxonumMocTs ynpaBneHus: MapkeTHHroM. CyIIHOCTh M MPHUHLUIBI  yIPaBICHUS
MapKETHUHIOBOM JIEATEIIbHOCTHIO. XapaKTepUCTHKa Mpoliecca yIpaBIeHUs] MApKETUHIOM (aHAJIN3
CHUTyalllu, BEIOOp IENIEBOT0 PHIHKA, pa3paboTKa CTpaTeruy MapKeTUHTa, pa3paboTka KOMILIeKca
MapKETHUHI-MHUKC, KOHTPOJIb MApKETHHTA).

KoHuenmuu ympaBieHuss MapKETHMHIOM: KOHLENILHUS COBEPLICHCTBOBAHUSA TOBapa,
KOHUENIMsT MHTeHCU(UKAIMK KOMMEPYECKUX YCWJIMHA, KOHLENIHUS «YHUCTOr0» MapKEeTHHTIa,
KOHLIETIIIHS COLMAIIBHO-3TUYHOIO0 MapKETHUHTa, KOHLEMIUS CTPATETMYEeCKOr0 MapKETHUHTA.

Tema 5. Cucrema MapkeTHHIroBo#i HH(popManuu. MeTogu4yecKkue OCHOBBI

IUVIAHMPOBAHMS U OPTraHU3ALMU MAPKETHHIOBBIX HCCJIeI0BAHUI HA NpeNPUSATUH
Ponp mHpOpManuum B MapKeTHHTe. DJIEMEHTBhl CUCTEMBbl MAapPKETHMHIOBOM HH(OpMaIuu
(Oyxranrepckasi OTYETHOCTb, CTaTHUCTUYECKAash OTYETHOCTb, aKThl PEBU3UH U MPOBEPOK,
WUCTOYHUKM  BHEIIHEW WHPOpMAIMM, MapPKETHHTOBBIE  HUCCIEOBAHMS), HMX  KpaTkas
xapaktepuctuka. WHopmanmoHHoe oOecredyeHne MapKEeTHHra C WCIOIb30BAaHUEM HOBBIX

TEXHOJIOTHM.

Knaccudukanus MapkeTHHIOBBIX HUCCIIeOBaHUH. MeToIn4eckie OCHOBBI IMJIaHUPOBAHUS
Y OpraHu3aliyi MapKETUHTOBBIX HccienoBaHni. [lokazaTenn KOHbIOHKTYPBI PhIHKA (TIOKa3aTeNu
JUI aHalli3a CIpoca, MOKaszaTelH JUIsl aHaluu3a MPeasioKeHus, MoKa3aTeau sl aHaiu3a LEH).
KonblonkrypoobOpasyromue  ¢akropsl. CocraBieHue 0030pa KOHBIOHKTYPbl U €rO
UCIOJIb30BaHUE B IUIAHUPOBAHUU XO3SIMCTBEHHOM JAesTeNbHOCTH npeanpustud. Orinuue
KOHKYPEHTOCIIOCOOHOCTH MPEANpPUSATHS OT KOHKYPEHTOCIOCOOHOCTH ToBapa. Ilonatue o
KOHKYPEHTOCIOCOOHOCTH TOBapa. Kputepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.

9



[To3unmoHupoBaHue TOBapa Ha pbIHKE. Poib MOTPEOUTENILCKUX CBOWCTB B OILICHKE
KOHKYPEHTOCTIOCOOHOCTH ToBapa. [IpoBe/ieHre OleHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CermeHTHPOBaHUE PHIHKA U BLIOOP 11€JIEBOT0 CErMeHTA.

[TonaTne 0 cerMeHTUpOBAaHUM PHIHKA. [IpHHIMIIBI CETMEHTUPOBAHUS MTOTPEOUTEIHCKOTO
peIHKa W pbiHKA npennpusatuil. [loctpoenne "nepesa" m "maTpunpsl" cermeHtanmu. Kpurepun
0oTOOpa CErMEeHTOB (JIOCTYIHOCTh CETMEHTA, CYIIECTBEHHOCTh CErMEHTa, MNPHOBLILHOCTD
cerMeHTa, (PQPeKTUBHOCTh pabOTHl Ha BHIOPAHHOM CETMEHTE, 3alIWIIEHHOCTh BBIOPAHHOTO
CerMEeHTa OT KOHKYpeHLWH). PbIHOYHas HUIIA TpeAnpusTds. BapuaHTbl oxBaTa IEJIEBOTO
pBIHKA, TU(depeHIMPOBaHHbIN U He AU PepeHInPOBaHHbII MAPKETHHT.

Tema 7. PazpaboTka cTpareruu M TAKTHKHU NPeANPUSATHS
Heo0xonuMocTh TUTaHUPOBaHMUSA JEATEIBHOCTH MPENNpPUATHS B YCIOBHUSAX pBIHKA.
BzanmocBs3n CbI/IHaHCOBI)IX IIJIAHOB W IIJIAHOB MAapKETHUHIA MPCAIIPUATHUA. BI/I)]BI IIJTaHOB
MapketuHra. Ctpareruueckoe INIaHUpOBaHWE B MapKeTHHre. Pa3paboTka TaKTUKU MapKETHHIa
npennpustus. OnepatuBHoe (ONEpaloOHHOE) TNIAHUPOBAHNE B MApKETHHTE.

Tema 8. ToBapHasi HOJIUTHKA NPeANPUATHSA

MapkeTuHroBoe rnoHuMMaHue ToBapa. IIpu3Haku Kiaccu(UKaluy TOBApOB. YIAKOBKa U
MapKupoBKa ToBapa. TOBapHBIN 3HAK U €r0 POJIb B MAPKETUHTE MPEATIPUITHSL.

Ku3HeHHBI 1MKN ToBapa. BimsHue oOTHEABHOrO JTana >KU3HEHHOIO LUKIA Ha
(dbopMupOBaHKE KOMIUIEKCA MAPKETUHT-MHUKC.

Pa3zpaboTka HOBOW NPOAYKIMM W 3allMTa HOBUHOK OT (anbcupukanun. PaxTopsl,
BIIMSIIONINE HA MpoIiecC pa3paboTku HOBOM mpoaykimu. CTaauu pa3pabOTKH HOBOW MPOIYKITHH.
duHaHCHpOBaHUE pa3pabOTKU HOBOM MPOAYKIMHU. YIIPABICHHE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHIroBasi NOJIUTHKA IEeH

Knaccudukanus ¢aktopoB, BIUAIONIMX Ha 1IEHOOOpa3OBaHHWE B MapKeTWHTe. BrusHue
notpebureneil Ha IeHy NPOAYKIMU Tpennpustus. B3aummocBs3p 1meHa-cupoc. [IpudmHb
BO3HHKHOBEHHUS 3JIACTUYHOTO M HEDJIACTUYHOTO cripoca. ['ocygapcTBeHHOE peryJInpoBaHue IIEH.
OcHOBHBIE HOPMATHBHBIE JOKYMEHTBI, PETYIUPYIOIINE [IEHO00pa30BaHKe Ha peanpusITusx PO.
Brnusiaue 3atpar mo BBIMYCKYy MNpOAyKIMH Ha 1ieHy. CTarhu 3aTpar, BKIOYaeMbIle B
cebecToMMOCTh TOTOBOW mpoaykuuu. OmpeneneHue TOUYKH O€3yOBITOUHOCTH. BrusHue
KOHKYPEHTOB Ha IIeHYy MPOAYKIIUU TIPEATPHUSATHS.

Dranbl MIIAaHUPOBaHUS 1IeH (IOCTaBKa 3a7ad 1IEHOOO0Pa30BaHUS, OIEHKA CIIPOCa, pacueT
W3JIEPKEK, aHaJU3 IIEH M KAa4eCTBO TOBAPOB KOHKYPEHTOB, BHIOOpP METO/a IIEHOOOpa3oBaHMUS,
YCTaHOBJICHHE OKOHYATENBbHOW IIEHBI), WX KpaTkas xapakTepuctuka. (OcoOEHHOCTH
YCTAHOBJICHUS IICH Ha TOBAPHI-HOBUHKH.

Tema 10. IToanTHka pacnpeneneHus NPOAYKIUH
IlonsaTe O KaHalax pacopeneiacHus. YPOBHU KAaHAIOB paclpeaciieHus. Buel
OpPraHM3allMOHHBIX CTPYKTYp KaHAJOB pacrpeaeseHus (TpaJulMOHHBIN KaHajl, BepTHKaIbHAs
MapKeTHHIOBasi CUCTEMa, TOPU3OHTAJIbHAs MAapKETUHIOBass CHUCTEMa, MHOIOKaHaJIbHas
MapKeTHUHIoBasi cucreMa). XapakTepuCcTHKa MPSMOT0 U KOCBEHHOTO CObITA.

OnToBble TOProBele MNOCpeAHMKH. DyHKIMU ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepucTHUKa ONepalui Mo nepenpoaaxe, KOMACCHOHHBIX ONEpalui, areHTCKUX ONepaluid,
OpOKEepCKUX orepanui.

Po3nuunbie ToproBbie nmocpeqHUKU. DYHKIMH po3HMYHOW Topromiu. Knaccuduxarms
PO3HUYHOU TOPTOBOM CETH.

Opranuzainus NpoAaku ToBapa Ha Oupikax, sSpMapKax, ayKIHOHAX, TOprax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PBIHKAX.
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Tema 11. IToauTHKA NPOABUKEHUsI NPOAYKIHMH NPeANPUATHSA
[TonsiTue o cpencTBaXx MapKETHHIOBBIX KOMMYHHKAIUil. @YHKIMM MapKETHHTOBBIX
KOMMYHHUKAIMid 10 TPOJBIKEHUIO ToBapa. Kiaccupukamuss CcpeacTB MapKETHHTOBBIX
KOMMYHHMKAIIUH, UX KpaTKas XapaKTepUCTHKA.
@opMupoBaHHE  KOMIUIEKCA  CTUMYyJIMpoBaHus. [lmaHupoBaHume  pexiambpl  Ha
npennpustud. Pacuer Oromkera Ha pexiamy. OneHka 3(¢GEKTUBHOCTH peKJaMbl M JIPYTUX
CPEICTB NPOABMKEHUS.

Tema 12 KonTpoJib MapKeTHHIa
CymHOCTh ¥ HEOOXOIMMOCTh KOHTpPOJsSl MapkeTuHra. CTpaTerndecKuil KOHTPOJUIMHT.

PeBuzus MapKCTHHTA. KOHTpOJ'IL l'IpI/I6LIJ'IBHOCTI/I. CTa,Z[I/II/I KOHTPOJIA.

Ha camocTrosiTe/ibHYI0 padOTy CTY/ICeHTOB IO JUCHHUIINHE BHIHOCATCS CJIeAYIOIIHe

TeMbI:
Ne Tema Bonpocsl, BoiHocumbie Ha CPC Ovnasn
n/n dbopma
1 2 4 5
1 | Beenenue OcHoBHBIE KaTeropuu MapKEeTHHIA! P
noTpeOHOCTH, TOBap, OOMEH, CIerKa,
pBIHOK. MapkeTHHT B oTpacisix U chepax
JIeSITEIbBHOCTH

2 | MapketunroBas | @akTopsl MapKETHHIOBON cpensl. O
cpena I'ocynapctBenHoe peryJIMpoBaHue
IPEIIPUITUS IpeIIPUHUMATEIbCKOM e TEIIbHOCTH.

3 | ®ynkuun CrpyKTypa KOHIVIOMEPATHOTO THUIIA, O
MapKEeTHHIa Ha | OCHOBHBIE IOCTOMHCTBA M HEJJOCTATKU
HOPENIPUATHHA. | OTAEIbHBIX PUHIUIIOB IOCTPOCHHUS
Opranu3zanus CITyObl MapKETHUHTa
CITyKOBbI
MapKETHHIA.

4 | Yopasnenue @DyYHKINHU 10 YIIPABIECHUIO MAPKETUHIOM. P
MapkeTHHroBoi | Konuenunn MapkeTnHra
JESATENBHOCTBIO

5 | Cucrema [Tokazarenn KOHBIOHKTYPBI TOBAPHOTO O
MapKETHHIOBOM | PBIHKA. AHAIW3 KOHBIOHKTYPBI TOBAPHOTO
uH(pOpMaLIUH. pBIHKA.

Metognyeckue
OCHOBBI
IUTAHUPOBAHHUSA
Y OpraHu3alMx
MapKETHHTOBBIX
UCCIIEI0BAHUMN
Ha
IpEIIPUITHN

6 | CermentupoBaH | PeiHOYHAs HUIIA npeanpusaTus. BapuaHTsel P
ue pbIHKa U 0XBaTa 1EJIEBOTO PHIHKA,

BBIOOp Qg epeHIIMPOBaHHBIA 1 HE
LIEJIEBOTO T pepeHIMPOBaHHbI MapKETHHT.
CErMEHTa.
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7 | Pa3zpabotka Marpuiibl NPUHITHUS YIIPABICHUYECKUX O,p
CTPaTEeTUH U pemennii: SWOT-ananu3, moprgenbHbIi
TaKTHKHU aHaJIu3, TOBAPbI/PbIHKU
MPEANPUITHS
8 | ToBapnas CepTtudukaius mpoyKiun. 3aKoH O O,p
[IOJIUTUKA 3amuTe npas notpedureneid. yHKIuH
MpEeANPUATHS KOMUTETA I10 3allIUTe IpaB MoTpeduTeneit
9 | MapkertunroBas | 3aTparbl, BKIIOYaeMbIe B C€0ECTOUMOCTD o,p
MOJIMTHKA LIEH | MPOAYKIMH, perynupyemble Hamorossim
KoZekcoM PO
10 | IHonuTuka Opranuzanus poJIaXku ToBapa Ha Oupikax, (ONY
pacmpeneneHus | sipMapkax, ayKIHMOHax, Toprax, ONTOBBIX
IPOAYKIHMH MIPOJIOBOJIbCTBEHHBIX PHIHKAX.
Jloructrka TOBapHbBIX MOTOKOB.
3aKi0ueHre TOPTOBBIX CAEIOK NpU
MPSIMBIX CBSI3IX MEXIY KOHTpareHTamu.
Bunel 1 conepkanue 10roBopoB KyIUIH-
npofaxxu. OTBETCTBEHHOCTh KOHTPAareHTOB
32 BBIIIOJIHEHUE YCIOBUI JOTOBOPOB
KYITU-TIPOJAXKH.
11 | IHonutuka Pacuer 6romkera Ha pekiamy. OtieHKa O,p
npoABMKEHUS | A9((HEKTUBHOCTH PEKIIaMBbl U APYTUX
MPOAYKIMH CPE/ICTB MPOIBUKEHUS
MPEANPUITHS
12 | KonTtposib Crparernueckuii KOHTPOJUIUHT. PeBu3ns O,p
MapKeTHUHIa MapKETHHTIA.

4. MaTepHaJ’[LI TEKYIIEro KOHTPOJIA YCII€BACMOCTH oﬁyqamnmxcsl Hu (l)OH)I OICHOYHbIX

CPeACTB MO JUCUMUILINHE

4.1. ®opMbI U METObI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOYHOM

arrecranmum

4.1.1. B xoae peannsauum ANCLUNANHbI UCMOAb3YIOTCA ceaytowme GopmMbl U MeToAbl TEKYLLErO
KOHTPO/1A yCNeBaeMOCTH 0byYaroLLMXCA:

MeToabl TeKylIero

Ne ni/m HanmenoBaHue TeM (pa3/iesioB)
KOHTPOJIsl YCIIeBAEMOCTH
OuHnas ¢opma
1 Bsenenue. P
2 MapkeTuHroBas cpeia npeanpusiTus O, I'pynmoBoe penienne
CUTYAIITMOHHOM 3aJa4yu

3 DYHKIIMYM MAPKETUHTA Ha MPEINPUATHH. O, I'pynnoBoe pelienne
Opranusais cry)0bl MApKETHUHTA. CUTYAIIMOHHOM 3aJ1a4u

4 YnpaBieHne MapKETUHTOBOM JEATEIbHOCTBIO. P, T

5 CucrtemMa MapKeTUHTOBOH MH(DOPMAITUH. O, I'pynnoBoe pemieHue
Meroanueckre OCHOBBI IUTAHUPOBAHUS U CUTYALIMOHHOM 3aJ1auu
OpraHU3alMKi MApPKETUHTOBBIX HCCIIEIOBAHUN Ha
NpeANnpUATUN

6 CermMeHTHpOBaHHE PHIHKA U BHIOOD LIETIEBOTO P, I'pynnoBoe pemienue
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CErMeHTa. CUTYallMOHHOM 3a7jauu
7 Pa3paboTtka cTpaTeruu u TaKTUKU MPEATIPUATHS O, I'pynnosoe peieHue
CUTYallMOHHOM 3aJa4u
8 ToBapHas OJUTUKA PEIIPUATUS O, I'pynnoBoe pemuieHue
CUTYallMOHHOM 3aJa4u
9 MapkeTnHroBas oJIMTHKA LIEH O, Pa300op KOHKpPETHBIX
cuTyanui, Pemenue 3amau
10 [TonutHka pacnpeneneHus: IpoyKIHN O, I'pyninoBoe perieHue
CUTYallMOHHOM 3aJa4u
11 [TonuTrka MpoABMKEHHS MPOAYKIUHU TIPEANPUATHS O, I'pynmnoBoe penieHue
CUTYallMOHHOM 3aJauu
12 KonTposb MapkeTuHra 0)

I SR RSNl ol

4.1.2. IIpome:kyTouHAS ATTECTAIUSl NMPOBOAUTCS - JK3aMeH B (popMe yCTHOro ompoca mo
BOINIPOCaM OMJIeTa MO0 NMepevyHI0 BONMpPocoB u3 m.4.3

K cnade sx3amena mo IUCHUILIMHE JTOMYCKAIOTCS CTYJIEHTHI, OJy4YHUBIIKE HE MeHble 60
O0a/uioB mpH TekylueW arrectauuu. [IpM MOArOTOBKE K 3K3aMEHY CTYIEHT BHUMATEIbHO
MIPOCMATPUBAET BOIMPOCH], MPEIYCMOTPEHHBIE pabodeil TporpaMMoOi, M 3HAKOMHUTHCS C
PEKOMEHI0BAaHHOW OCHOBHOM JuTepaTypoil. OCHOBOI AJis cjauu 9K3aMeHa CTYJECHTOM SBIISETCS
M3YYCHHE KOHCIIEKTOB OO30pHBIX JICKIMH, MPOCIyIIaHHBIX B TEUCHHE ceMecTpa, HHPopMaIwus,
MOJTy4YeHHAs B pe3ysibTaTe CaMOCTOSATEIbHON paboThl, U MPAKTUUECKUE HABBIKH, OCBOCHHBIE MTPU
pelIeHnH 3a7ja4 B TEYEHHUE CEMECTPA.

4.2. TunoBble MaTepHAJIbl TEKYIIET0 KOHTPOJIA YCIIEBACMOCTH oﬁyqaloumxca

Tunosble OLleHOYHbIE MaTepUaJIbl 110 TeMe 1. BBeneHnue
TemaTuka pedeparon
OBOJIIOLIMS] MAPKETUHT A
QYyHKIUN MapKETHHTIA.
Hyx el 1 noTpeOHOCTH U UX POJIb B MAPKETUHIE
ConuasibHbIIl MAPKETHUHT .
MapKeTUHT TEpPUTOPHIA.
MapkeTusr B OaHKe.
Typuctuyeckuii MApKETHHT .
MapkeTuHr CTpaxoBaHHUs.
MapkeTuHr pblHKa Tpyaa.

. MapkeTuHr nepcoHana

Tunosble OLleHOYHbIE MATEPHAJIBI 110 TeMe 2. MapKeTHHIOBasi cpeia npeanpusTUs
Bonpocsl 1151 ycTHOr0 onpoca
1. YTo Ha3bIBaIOT MApPKETUHIOBOM CPEJIOM OpraHU3aIu’?
2. Kak MOXHO pa3zenuTh Bce (hakTOpbl MAPKETUHTOBOU CpeIbl?
3. Ilepeuncnure u oxapakTepu3yiTe OCHOBHBIE (PaKTOPHI MAPKETUHTOBOI cpebl GUPMBI.
4. Kakum 00pa3oM npuBeieHHbIE (PaKTOPHI MAPKETUHTOBOW Cpellbl MOTYT ObITh OIACHBIMH JJIS
opranu3anuu?
5. B kakom ciyuae TpuBeACHHBIE (DAKTOpBI MapKETHHIOBOM Cpeabl MOTYT OBITH
0JIarOTBOPHBIMHU JJIsl OpraHu3aiuu?
TemaTuka pedeparon

1. Ananu3 BIMSHUS PBIHOYHOM Cpe/ibl Ha pa3BUTHE PbIHKA (OJHA M3 TOBApHBIX

TpyIII)
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2. Anamums JUHAMUKU pa3BUTHUSA 9KOHOMUYECKUX (9KOJIOTUYECKHX,
nemMorpauuecKkux, IPUPOIHBIX, KyJIbTYpHBIX U Mpoyee) pakTOPOB PHIHOYHON
cpeapl.

3. Anamu3 cneuunduku ¢GaKTOpoB MapKETUHTOBOM cpensl B Bonrorpaackoit
obnactu.

4. Knacrepuzamusi peruoHoB P® mno cnenuduke BausHUS ~— (PaKTOPOB

MapKETUHIOBOU CpEJIbI.

KonkypeHThI kak (hakTop MapKETHHTOBOM cpeibl MpeaIpUsTUs.

6. dopmupoBaHME KOPIOPATUBHON KYJIbTYpPhl KaK »dJIEMEHTAa MHKPOCPEbI
MPEITPUSITHS.

7. ToproBo-npomsbliieHHas nanata P®: ¢pyHkuuu, CTpykTypa, pojib B 9KOHOMHKE
Poccun.

8. IlapTust «3eneHBIX»: HCTOpPHS M COBPEMEHHOCTb B acCIEKT€ BIUSHUSA Ha
PBIHOYHYIO KOHBIOHKTYPY.

9. MexaHu3Mbl TOCYJapCTBEHHOTO BO3ACUCTBUS Ha (aKTOPbl MapKETHHIOBOM
Cpebl MPEPUSITUS.

10. oka3zaTenu 1t aHaIM3a (PaKTOPOB MapKETUHIOBOM Cpeibl (Ha MpUMepe. .. )

9]

Tunosblie oeHOYHBbIE MaTepHaJbl 10 TeMe 3. @YHKIMM MAPKETHHIA HA NPeANPUATHH
Bomnpocel 11 yCTHOTO onpoca
1. . Kakue ¢pynkuun mapketunra Bel 3Haete? JlaliTe XapakTepUCTHKY KaX/I0H U3 HUX.
2. TlpuBenute KIaccUPUKAIMIO OPTaHU3AMMOHHBIX CTPYKTYP CIy>KObI MapKETHHTA.
3. JlaliTe xapakTepuUCTHKYy OIOPOKPATHUYECKUM OpTraHU3AlMOHHBIM CTPYKTypaM  CIIy>KObI
MAapKETHHTa, IPUBCAUTE UX OCHOBHBIC JOCTOMHCTBA U HCJOCTATKH.
4. JlaiiTe XapaKTepUCTUKY aJalTUBHBIM OPraHU3AIMOHHBIM CTPYKTYpaMm CIIy>KObl MapKeTHHTa,
MPUBCAUTE UX OCHOBHBIC TOCTOMHCTBA U HEAOCTATKH.
5. Kakue QaxTopbl Y4YHUTHIBAIOTCS IpH BHIOOpE BapHaHTa IOCTPOEHUS OpraHU3allMOHHOMN
CTPYKTYpBI CITy>KObl MapKeTHHIa?
TemaTuka pedeparos

1. OBoronus GYHKINN MapKeTHHTa.

2. 3HayeHWe MapKeTHHTa B O00ECIEYEHUH KOHKYPEHTOCIIOCOOHOCTH XO3SHCTBYIOIIETO
cyOBeKTa.

3. [IpenmyniecTBa U HEAOCTATKH OIOPOKPATUYECKUX OPraHU3AIlMOHHBIX CTPYKTYD.

4. PazButne ¢QyHKUMH MapkeTHMHra Ha TNpUMEpPEe KOHKPETHOro MpeAnpusaTHs (1o
MaTepHaiam MepuoAnYecKoi neyaTn).

5. [IpoekTHblE CTPYKTYphl U HUX pOJIb B pealu3allid WHHOBAIMOHHON MOJUTHKU
HIPEIIPUSITHS.

6. Crneuunduka opraHuzanuu CiyXObl MapKeTHHIa B BEpPTUKAJIbHO-UHTETPHUPOBAHHBIX
CTPYKTypax.

7. Cnemmduka QyHKIIUH MapKETUHTA B YCIOBUSIX TIO0ATH3AIIMN SKOHOMUKH.

8. AHalu3 NpakTUKU peann3auud GYHKUIUN MapKeTHHTa KOHKYPUPYIOMIUX (GUpM.

9. BnusHue cnenuanuzanMM OpeanpusThs Ha - crnenuuky peanuzanuu  QyHKUIUN
MapKETHHTA.

10.  Opranuzanyst MapKETUHIA HA MAJIOM IPEINPUATHN.

3apanue: IIpouyTnTe TEKCT U MOCTAPAiTECH OTBETUTH HA NIOCTABJICHHbIE BONIPOCHI

1. Bac mpurimacuiau ydacTBOBaTh B KOHKYpCE Ha 3aMEIICHME BAaKaHTHOW JOJKHOCTH
3aMEeCTUTElN JUPEeKTopa MPEeINnpHsITUs Mo OOLIMM Bompocam. Bam HEoOXOJMMO OTBETHTH Ha
BOIpoOCH TecTa: Kakyro opraHu3alMoHHYI0 CTPYKTYpPY CIy»Obl MapkeTuHra Bel npeanaraete u
nouemy?

BapuaHTbI ipeApusATHIL:.
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MRS

B-1. ®upma npousBoaut 3ekTpoHacocsl Mapok 1-OH u 2-OH, oTnmvaromuecs MOILIHOCTBIO.
[ToTpeburensiMu JaHHBIX HACOCOB SIBJISIOTCS MpEANpusATHs eBponeiickoil wactu Poccuu. B
nocjenyomue naTh JeT GupMa He HpeirnonaraeT U3MEHEHU B HOMEHKJIAType BBIITyCKaeMoi
MPOAYKIMHM U MPOTHO3UPYET paboTy Ha CIOXKUBLIMXCSA pbhIHKaX. [Ipoaykuus GpupMbl BBICOKOTO
Ka4eCTBa, I0JIb3YETCS JOBEPUEM U CIIPOCOM IIOKYIIATEIIEH.

B -2. ®upma BellTyckaeT cOOpHbIE JauHble JOMUKHU, pealin3yeMble B OCHOBHOM B [loMocCKOBbeE.
JIOMUKH, KaK MPaBUIIO, OBIBAIOT JBYXATAXHbBIE C KyXHEH, IBYyXKOMHATHbBIE C KyXHEH U BepaHIoH.
UYepes roa HauMHAETCS BBINMYCK €Ille MSTH BUJOB JauHbIX JTOMUKOB, KOMIUIEKTa JauHON Mebenu
JUI CHajbHMU, TOCTMHOW KOMHAThl W KyXHH, OyIyT coOHMpaTbcs NapHUKOBBIE YCTpPOMCTBa,
JadHble 3a00pbl, IETHUE TYIIHU, XO3HCTBEHHBIE Capau.

B- 3. ®upma npou3BOIUT JIAKW U KPacKu AJIs OKPAIUIMBAHUS METAIUIMYECKHUX IOBEPXHOCTEM,
PbiHOK cObITa JKeCTKO pas3feneH Mexay KOHKypeHTamMH. OCHOBHBIMH TMOTPEOUTENSIMU
NPOAYKIMH (UPMBI  SBISIIOTCS  aBTOMOOMJIbHBIE 3aBOAbl. OCHOBHast cTpaTerust (UPMBIL:
MOBBILICHHE KaueCTBa BbIMTYCKaeMOIl MPOAYKLUH.

2.Kakue BONpOCH! OJDKEH 3a/laBaTh JUPEKTOP MPEANPHUATHS, TOJbKO HAUYMHAIOUIMM Ha HEM
CBOIO DPabOTy, YNpaBJAIOLIEMY CIIy>KOOH MapKeTHHIa [yl OIpPENEeNeHUsl OpraHU3allMOHHON
CTPYKTYPBI CIyKObl MapKeTHHTa Ha npeanpuatun? [lepeurcaure 3T BONPOCHI U JOKAXHUTE, YTO
1X HEOOXOIMMO 3a1aTh.

Tunosble OLlEHOYHBIE MaTEePHAJIBLI 10 TeMe 4. YIpaB/jieHHe MAPKETHHI0BOM
AeATeIbHOCTHIO
Bomnpocel 11 yCTHOTO onpoca
1. Jlast yero He0OXOAUMO yIpaBICHUE MAPKETHHIOBOM 1€ TETLHOCTHIO?
2. B 4em 3akirouaercs ynpaBiIeHUE MapKETUHIOBOU JIEATEIbHOCTBIO?
3. Kakue npuHIMIIBI yIIpaBICHUsS] MAPKETUHTOBOM 1€ATENBHOCTHIO BBl MOXeTe Ha3BaTh?
4. Kakue KOHLIEIMY YTIPABJICHUs MapKETUHIOM Bbl 3Haere?
S. JlaiiTe XapaKTepUCTUKY Ka)KION U3 U3BECTHBIX KOHLENIWMI YIIPaBICHUS MAPKETUHIOM.
TemaTuka pedeparon
Ponp ynpaBneHus MapKeTHHTOM B 00eCrieueHHMH KOHKYPEHTOCIIOCOOHOCTBIO OpraHU3allyu.
Ortaribl ynpaBlIeHNUs MAPKETHHIOM.
KoHuenuu MapkeTHHra 1 0COOEHHOCTH UX peai3allii B COBPEMEHHOM YIPaBJICHUH.
KoHuennuus kinaccuueckoro MapKkeTHHTa U €€ pa3BUTHE
Konuemnus crparernyeckoro MapkeTHHra 1 0COOCHHOCTH €€ pean3aiun
3ananne 1.0TBeTHTE HA BONPOCHI, IONOJIHSS cJieayioniue ¢gpa3spl:
VYnpaBiaeHne MAPKETHHIOM HEOOXOIUMO IS «.c.vvenveenverureneeeveannens
CymHocTh npornecca ynpaBJIeHHs] MAPKETHHIOM 3aKJII0YaeTCs B...........

* KoHuenuus coBepIIEHCTBOBAaHUSI TOBAapa OTIMYAETCS OT KOHUEMUUU «YUCTOTOM
MapKETHHTa TeM, YTO............

* Konuenuus crpaTrernuyeckoro MapKEeTHHra OTJIMYaeTCcsd OT KOHUENIUU COLUAIBHO-
STUYHOTO MApKETUHTA TEM, UTO...............

* VYcneurHoe yrpaBiaeHUE MAPKETUHIOM MPEANOJIATAET.............

3ananmue 2. Onpenenure u 000CHyiiTe HanboJIee TOUHOE, MO-BALLIEMY MHEHHI0, IOHSITHE
«ynpaBJieHHEe MAPKETHHTOM»:

* 3TO MPOLIECC aHAJIK3a, MJIAHUPOBAHUS, KOHTPOJS, BOIUIOIIEHHUE PHIHOYHBIX 3aMBICIOB
IIPEIPUSTHS;

* 3TO MPOLECC MIAHUPOBAHUS U OPTaHU3AlUY PHIHOYHOM 1eATENbHOCTH;

* 3TO TPOIECC MO peanu3allMid OCHOBHBIX (YHKUMH YIpaBlIeHHs, HaNpaBICHHBIA Ha
JOCTUKEHHE MPEANPHUSITHEM ITOCTABJIEHHBIX PHIHOYHBIX IIeJIeH;

* 9TO TpolecC MO KOOPJAMHALMK  PHIHOYHOM  JEATEeIBHOCTH, OOecreyrBaroIue
MaKCHMHU3ALHIO PUOBUIH MPEATIPUATHS;

* 9TO MPOLIECC MO MOBBIIEHUIO 3((HEKTUBHOCTH PBHIHOYHOM NEATEIBHOCTH Oiaroaaps

peannzanuy QyHKUUN yIIpaBiIeHUS.
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3aganue 3. PacmoyoxkuTe B JJOrH4ecKoOi M0OCJIe10BATEIbHOCTH OTAEJIbHbIE CTAAHU
npoiecca ynpaBjieHus MAPKETUHIOM:
Pazpabotka crpareruu;
[IpoBeneHne aHanu3a CUTyaluu;
CermeHTanus pelHKa U BEIOOD 1IETIEBOTO CETMEHTA;
Pa3zpaboTka TakTHKH;
KoHnTponp MapkeTuHra.

* ¥ ¥ X *

Tunossblie oeHOYHBIC MaTepHaJbl 10 TeMe S. CucTeMa MapKeTHHI0BOI HHGOpManHUu
Bomnpocel 11 yCTHOTO onpoca
Jnist uero HeoO6xoauMa peIHOYHAS WHpOpManys?
Kakue uCTOUHUKH BXOJAT B CUCTEMY MapKETHHIOBOW HH(pOpManun?
Kakas uHpopmanus B MapKeTHHIe Ha3bIBACTCS EPBUYHON U BTOPUUHON?
Kakum 06pa3oM MOKHO Ki1accu(UUIUpOBaTh MAaPKETUHIOBBIE UCCIIEIOBAHUS?
[Tepeuncanre 1 oXapakTepu3ynTe METOIbl COOpa NEPBUYHO MH(OPMAIIHH.
N3 kakux 3TanoB CKIIAJbIBAETCS IPOBEICHUE MAPKETUHIOBOTO NCCIEA0OBAHUS ?
Ha kakue nenmu MoryT mnorpe0OoBaThCsi (DMHAHCOBBIC BJIOXKEHUS B paMKax MpPOBEACHUS
OTJIETIBHBIX ATAllOB MAPKETUHIOBOT'O UCCIIEIOBAHUSA?
8. UTo MOHMMAIOT MO KOHKYPEHTOCIIOCOOHOCThIO TOBapa?
9. Kakue kputepuu UCIOIB3YIOTCS B OIEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?
10.  Yro moHMMAIOT MOA KauyecTBOM TOBapa?
1. N3 kakuX ATanmoB CKIAABIBACTCS AJITOPUTM OIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
12.  Yro mOHMMAIOT MO/ KOHKYPEHTOCIIOCOOHOCTHIO OpraHu3aiuu?
1. B uem cocTtouT oTiIMYME KOHKYPEHTOCIIOCOOHOCTH OpraHU3alii OT KOHKYPEHTOCIIOCOOHOCTH
ToBapa?
2. Jlns vero HE0OX0IMMO TTPOBOIUTH OIIEHKY KOHKYPEHTOCITIOCOOHOCTH TOBapa M OpraHu3anun?
3. Kakue MeTo/Ipl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH opranu3aiuu Bel 3HaeTe?
TemaTuka pedeparon
BHyTpeHHs 0TUETHOCTD MIPENIIPUSTHS U €€ UCIIO0Ib30BaHUE B MAPKETUHTE
dopmupoBaHUE CUCTEMbI BHEIIHEH MHPOPMAIIIH.
[InannpoBaHNe MapKETUHTOBBIX UCCIIEIOBAaHUM HA IIPEIITPUITHH.
OneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa U MPEeANpUsSTHUSL.
AHann3 KOHbIOHKTYPbI TOBAPHOT'O PHIHKA.
JesoBasi urpa "OneHka KOHKYPeHTOCIIOCOOHOCTH ToBapa"
3ananue: [IpoBecTH olleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMeEpe Tpex Mojenen
OBITOBBIX XOJIOAUIHLHUKOB.

NoUnhsLD—

ﬂaHHHe JJI aHaJInu3a:

Tlokazarenu Mogaenn xomoqniIbHUKOB

AcTtpa banTtuka Cupunyc

1. [TokazaTenu KauecTBa

1.106mmi1 00beM X0J0IUIBbHUKA, KYO. 1M 180 220 220

1.200beM HH3KOTEMIIEPaTypHOTO OTAEJICHU, 30 30 20

Ky0 am

1.3Konu4ecTBO XOJIOAMIBHBIX KaMep 2 2 3

1.4 MunuManbHas TemMneparypa xpanenus,’C -12 -18 -24

1.5 MoOIIHOCTh 3aMOpaXMBAHMSI, KT/CYT. 3 4 4

1.6 CyTouHblif pacxo] ’yeKTpo3Hepruu, KBt 4./ 0,38 0,40 0,40

Ky0. M

2. OtnyckHas 1eHa, pyo. 8 500 8 500 12 000

BcenomoratenbHas tabnuna amis pacdera Kod(h(GUIMEHTOB BECOMOCTH MTOKa3aTene
MOTPEOUTETHCKUX CBOMCTB:
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IToxazarenu Panr Bec Koadduuuent
BECOMOCTH

1. 2. 3. 4.

3ananmue 2. [IpouTnTe TEKCT M MOCTAPaIiTeCh 0OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
MapKeTHHT ¥ PbIHOYHbIE MIO3MIUH KOMIIAHMH.

Kommanust Kodak Norge, npencrasutens amepukanckoir THK B Hopseruu, npegnaraer
ToBaphel M ycinyru noj mapkoi Kodak: paznuunsle Buabl ¢doTomiaeHkH, (HoTooOOpyAOBaHHE,
YCIIyTH TI0 TIPOSIBIICHUIO TUICHKU U TeYaTaHuio ¢pororpaduii.

Ha peiake ¢orto mpoaykuuu ¢upma 3anumaer nomo 50 %, xors B 60-x romax oHa
Bianena 90% peiHka. [ TaBHBIE KOHKYPEHTHI, IIOTECHUBIINE KOMIIAHHIO, - MIBEACKHE (pUPMBI, Ha
700 KoTopbix mpuxoautcss 30 % pblHKa yciyr, mpefocTaBiseMblx (otoatense. OnHako
HanOoJiee CUIBHBIN KOHKYPEHT CEroiHs - 3To Kommnanus Fuji, Ha J0II0 KOTOPOW MPUXOAMTHCS
OKOJIO TpeTH pblHKa (oronponykuuu. PykoBoactBo Kodak Norge cuumtaer, 4to NpUYUMHON
MOTEPU MPEKHUX TO3UIUI Ha PHIHKE OblJIa HEOCTATOYHO OBICTpasi peakius Ha W3MEHUBIINECS
notpebnoctn mokymnarteneid. Kak Fuji, Tak m Kodak Norge ycrymaroT pblHOYHBIE MO3WUIIUU
kommanuu Agfa B cdepe GpoToToBapoB I MpodecCHOHATIOB.

Yro kacaercsi IEHOBOW KOHKYPEHIIMH, 3/1€Ch BBIUTPHIBAIOT MECTHbIE HEOObIINE (DUPMBI,
KOTOpBIE TOJB3YSCh TEM, YTO IIEHbI Ha HOPBEXKCKOM pbIHKE Ha 15-20 % BbIIIe, 4eM B OpyTUX
eBPOMNENCKUX CTpaHaX, NPEAOCTABIAIOT MOKYIATENSIM pa3Hble BUJIbI CKUIOK.

[To maHHBIM MapKETHHTOBBIX HCCIEIOBaHUN, CPETHHH MOKynareiab (OTO MPOAYKIUHU -
3T0 (OTOMOOHUTENb, MOKYNAOIIMHA TOBAap B HEOONBIIMX Mara3MH4YMKax IIOM 3alpaBOYHBIX
CTaHIMSX, B TOCTHHUYHBIX MarasMHax M BO BpeMs TIOCCIIEHHsS pPAa3JIUYHBIX I[IEHTPOB
pa3BIICUEHUH. [lokynku penaroTcs HUMITYJIbCUBHO, Ui YJIOBJIETBOPEHUS TOJBKO 4TO
BO3HHKIIIETO >kenaHus. PykoBoasmmii cocta Kodak Norge cunraer, uro mokymnaresist He 0co00
MHTEpecyeT Mapka MoKynaemoro uzaenus. [lokynaercs Ta npoayKIusi, KOTOPYIO MOKHO JIerde U
obicTpee Bcero kymuth. [losromy Kodak Norge crpeMuThCsi MOMyduTh Kak MOXHO OOJIbINE
MecTa JJIs BBIKJIA/IKM B Mara3uHax.

Menempkepsl MOAPA3ACAIOT TMOKynaTenell (OTOTOBApOB HAa PO3HUYHBIX W ONTOBBIX
(BbLAETSAS UCTpUOBIoTOpOB). Habmronenue 3a Tem, 4yTo mpuodpeTaeT MoKynaTeab Ha pO3HUYHOM
PBIHKE, JIaeT BO3MOXHOCTh BBIJICIUTE: (oTONOOUTENeH, PoTorpadoB - MOIynpodheCcCHOHATIOB U
po¢eCCHOHAIIOB.

Menemkepsl Kodak Norge nmns cbopa wuH(OpMamuu O pPBIHKE HCHOIB3YIOT Kak
BHYTpPEHHUE, TaK M BHEIIHNWE UCTOYHUKH. OCHOBHOM aKIEHT B aHAJIM3€ BHEUIHEH MH(OpMaIuu
JIeNIaeTCsl Ha BBISBJICHHE BIAACNbIEB (OTOOOOpPYAOBaHUS, 00pa3 KWU3HH W CIOCO0 Jocyra
NOTEHIMAJbHBIX MOTpeduTesiel, a He Ha TO, Kakue TpeOOBaHUS MPEIbSBIAIOTCS
WH/IMBUAYAIbHBIMUA TOKYIATEISIMU K MTPOLYKIIUH.

Bce kommanum, paboTaromue Ha pbhlHKE (OTOTOBAapOB YOEKAEHBI, UYTO KpoMe
TPaJMLMOHHBIX PBIHOYHBIX MCCIEIOBAaHUM, HEOOXOAMMO HaMTH crocod Oosee IOJIHOTO
BBISIBJIEHHUs] MOTPeOHOCTEH MOKynaTenel 1 UX OTHOIIEHHs K TOProBjie JaHHBIM ToBapoM. BaxHo
3HATh, KAKMM 00pa3oM MOKymnaTeb BHIOMpaeT (HOTO MPOIYKIMIO U Kakue (aKTOphl BIMSAIOT Ha
ero BbIOOp, KakoBa poib ¢ororpadguu B KM3HM TOKYyMaTeNs, YTO O3HA4aeT IOKYNKa s
NoTpeOUTENs] W KAaKOBBI €ro TpeOoBaHUS K OOCTyXuBaHHMIO. HeoOXomumbl HcCieqoBaHUS
KOHKYPEHTOB, YTOOBI HCIOJIb30BaTh MX IPEUMYIIECTBA. Tonbko TOra MOBBICUTHCA
3P PEKTUBHOCTh MAPKETUHTOBBIX IIPOTPAMM.

MeHepkepbl  CUMTAOT, YTO JUid 3(G(EKTUBHOTO IUIAHUPOBAHMS MAapKETHHIOBBIX
WCCIIC/IOBAaHM CIIEAYyeT BBISIBHTH NMPHOPHUTETHHIC HAIPABJICHUS, BBHIOPATh COOTBETCTBYIOIINE
METOABI U cOopa MHPOPMALIMU, HAMETUTD ITyTH MPAKTUYECKOTO MCIIOJIb30BaHMs PE3YyJIbTATOB
aHaJm3a.

Bomnpocs! 1 3aganus:

1.Kakue mpuopuTeTHBIE HAINpaBICHUS MApPKETHHTOBBIX HCCIIEAOBaHMA Bbl Morim Obl
npeoxkuTh? Kakue MeTonbl cOopa NepBUYHBIX JAaHHBIX HanOosee NOJXOAAT AT 3TOro?
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2. CocTaBbTe aHKETy UId NPOBEICHMsI YCTHOTO OIpOca MOKyHaTeaed Ha PO3HUYHOM
PBIHKE.

Tunosslie OLleHOYHbIE MaTEePHAJIBLI 10 TeMe 6. CerMeHTHPOBaHUE PBIHKA U BLIOOP
11eJIeBOr0 CerMeHTa
Bomnpocel 11 yCTHOTO onpoca
1. Yro Ha3bIBaIOT CErMEHTAaLUEN PbIHKA?
2. JIyis 4ero oCyIeCTBISIOT CETMEHTALMIO PhIHKA?
3. Kakue npuHIMIIBI UCTIOIB3YIOTCS IIPU CETMEHTAMHN PhIHKA?
4. B 4eM COCTOUT CYIIHOCTb IOCTPOECHUS «JIE€PEBA» U «MATPULIBD) CETMEHTALNN?
5. Kakue kpuTepuu UCIONB3YIOTCA B pOIiecce BHIOOpa OpraHu3aliieil 11eneBoro pelHka cobita?
TemaTuka pedeparon
1. IIpvHLIMIIBI CETMEHTUPOBAHUS, UCIIOJIB3YEMBIE B IIPAKTUKE CETMEHTUPOBAHUS.
2. Amnanu3 NpakTUKU CErMEHTUPOBAHUS Ha PbIHKE (Ha MpUMepe TOBApHOM
IpyIIIbI).
3. AHanu3 NpakTHUKU CETMEHTHUPOBAHUS Ha MPEANPUATUH (HaUMEHOBaHHE
MIPEIIPUSITHS).
4. Cneuuduka CerMeHTUPOBAHUS MEXIYHAPOIHOIO PhIHKA (Ha MpUMepe
TOBApHOH TPYIIIIHI).
5. Kpurepuu BriOOpa 11€71€BOTO PhIHKA.
Vcnonb30BaHuE COIMATbHO-3KOHOMUYECKUX MOKa3aTeNeil B 000CHOBaHUU
BbIOOPA LIE7IEBOTO PHIHKA MPEATIPUSATHSL.
7. lleneBble cerMeHTHl Kak 0OBbEKT MapKETUHIOBOT'O TUIAHUPOBAHMUS.
8. TexHONOrMM CErMEHTUPOBAHMSI U BHIOOpPA 11€JIEBOTO PHIHKA.
9
1

a

Cnenmduka cerMeHTUPOBAaHUS Ha PHIHKE TOBAPOB MacCOBOI'0O CIIPOCA.
0. Creunguka cerMeHTUPOBAHMSI Ha PHIHKE MTPOIYKIIMH IPOU3BOJICTBEHHOTO
Ha3zHaueHUs (Ha MpUMepe MpeanpusTHI OHOW OTpacin).
3ananmue. IIpoyuraiiTe TEKCT U MOCTAPaliTECh OTBETUTH HA MOCTABJICHHbIEC BOIIPOCHI.
IToTpeduTenn Bceraa npas.

®upma Harris Queensway mnepBoHa4aJIbHO 3aHUMAJIach TOPTroBieH koBpamu. B 1957 r.
OHa BJIaJeNla JIMIIb TpeMs Mara3uHamu B JloHgone. J[Baxapl gupma NpHHHMAaNa peueHue o
nuBepcudukanuu cBoei aestenbHocTd. B 1980 r. oHa mpuoOpena KOMIAHWIO MO MPOJAKE
MebenH, U 3TO HOBOE OT/EJCHHE Yepe3 CeMb JIeT MMENO YK€ 0ojiee YeTBIPEXCOT TOPTOBBIX
touek. B 1986 1. Queensway mpuobOpena GupMy Mo Mpoaake 3JIEKTPOTOBAPOB M €IIe OJHY
KOMITaHHUIO, KOTOpasi 3aHUMaJlach TOProBiel Msrkoil mebdemnsto. [Tpubsuis ¢pupmel Queensway
cTajla CTPEeMHTEIbHO pacTd, M eciu B 1986 r. oHa coctaBmwia okoio 12 miH. (yHTOB
CTEPJIMHTOB, TO Yepe3 roj npesbicuia 40 MIIH. (YHTOB CTEpPIIMHIOB.

OpnHako yxyJImeHue SKOHOMAYECKON KOHBIOHKTYPBI, CTaBIIEE 3aMETHBIM yke B 1988 r.,
NpUBEJIO KOMIaHUIO K Tubenu. [Ipubbuib, mogydeHHas 3a TpH MOCJIEAHUX T0/1a, ObUIa CBEJIeHa K
Hymto. OcHoOBaTelb KOMIIAaHWH, CAENaBUIMM cocTosiHME Ha OyMmMe pPO3HHYHOW TOProOBIIM 3a
MoCJeTHUE HECKOJIBKO JIeT, MOKHHYN cBoe aeruine. IIpuoOperenus 1986 r. ObLIM MpoJaHbI.
[TonbiTKa BoccTaHOBUTH KoMmaHuio B 1990 r. nmpoBanuiack. B 3TOT neprona BpeMeHu mpoosieMbl
KOMITAaHUU BO MHOT'OM 3aBHCENIM OT COKpAaIlleHHUs pacXoA0B norpeduteneil. B mpogaxkax mebenu
1 KOBPOB 00Opa3oBaJics 3aCTOM, MOCKOJbKY HOBbIE JOPOTHE BEIIM OOJBIIMHCTBO CEMEW CTalo
MOKYTATh JIMILb IOCIIE U3HOCA CTaphIX.

HccnenoBanne mokasajgo, 4YTO 1E€HbBI Ha ToBapel ¢Gupmbl Queensway BIOJHE
COIOCTaBUMBI C YPOBHEM JI0XOJI0B noTpeduteneil. Ho koHKypupyromue GpupMbl yCTaHaBIUBAIN
Oonee ruOKHe IIEHbI, Mpeajaragl pa3HooOpa3Hble CKHUIKH, MpPHUBIIEKATEIbHbIE KPEAUTHI,
MOJKperIsieMble HHTEHCUBHBIM MPOJBMKEHUEM ToBapoB. Haxosack B Oosbiiom yobITKE, hupMa
Queensway He MOTJjia CHWXKaTh IIEHBI JJIsl pOCTa MPOJiaXk. A 3TO B CBOIO Ouepelb MPAKTHUECKU
JUIINAJIO €€ ACCUTHOBAHMM HAa KOMMYHHKALIMOHHYIO IOJUTHKY ¥ KPEAUTHI IOCTaBIIMKAM.
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dunocodus KOMIAHUM - MPOAABATH TO, YTO JIETKO MpoJAeTcs, OblIa MPSMO MPOTHBOIOIOXKHA
COBPEMEHHOMY MapKETHHTY.

MapKkeTHHIOBbIE HCCIIEIOBAaHMs TOKyMareneld KOBPOB M MeOenu MoKasalu, 4TO 3TH
TOBapbl HAUMHAIOT MPUBJIEKATh BHUMAHUE JIOACH, KOT/la OHM INepee3 aroT B HOBbIM JoM. Mmu
MOTYT OBITb:

* Jlrogu, BHepBble NOKyMaroluMe J0M (HOBBIM WM NEepecTpoeHHBIH). OOBIYHO OHU
pacroyiaraloT CKpOMHBIM OIOJKETOM, BBIOMPAlOT HeOOJbIIMEe KOMHAThl M BHUMATEIbHO
OTHOCSITCA K AU3AMHY.

* Mornonoxensl (WM coOuparoIuecs: MOKEHUTHCS) MPEINOYUTAIOT Oojiee MPOCTOPHBIE
KOMHATBl W JIoMa OOJBIIIOTO pa3Mepa, HECMOTPS Ha CKPOMHBIM Oromker. [uzaiftH mimsa HHUX
JOCTaTOYHOW BaXKEH.

* Pactymme cemMbu, KOTOpble TIOKYNalOT HOBBIM JIOM IO HEOOXOJUMOCTH, Oojee
CaMOCTOSITENIbHBI, IPEANOYNTAIOT MHOTOKOMHATHBIE JO0Ma € caaoM. Jlus HHX TIJIaBHBIM
MIPUOPUTET - IETH, a MeOENb - (PYHKIIMOHATILHOE JOTOTHEHUE HHTEPhEPa.

* Kareropust motpebureneir "Mbpl omsiTh BABoeM" (IE€TH yX€ MOKHUHYIH JIOM, OOJIbIIOE
YHUCIO0 TPOCTOPHBIX KOMHAT , OoJibllle CBOOOJHOTO BpPEMEHH) - YacTo NpeBpallaeTcs B
KaTeropuio "BHOBb yenuHuBIIuXcs ". [lokynas KBapTUpy WM HEOONBIIONW JBYXATaXHbIN TOMHUK
C BepaH/ 101, OHU OCO3HAIOT, YTO C BO3PACTOM UX J0X0] Oy/IeT yMEHBIIAThCSI.

B xonue 80-bIX T0/0B MpeANOYTEHHE AHIIMUCKUX MOTpeOuTeneil Mebenu U KOBPOB
XapaKTEPHU30BaAJIOCh CIEIYIOIMMH MapaMeTpaMu: Ka4eCTBO M COOTBETCTBYIOLIUN €My YPOBEHb
LIEH, UMUK (DPUPMBI, TPEIOCTAaBICHNUE YCIYT 1O JIOCTaBKe KYMJIEHHOTO ToBapa. boibIias 4yacTb
norpebureneil monana mnonx BiausHHE (upMm, KoTtopble B 80-e TOABI YAacTO OOHOBISUIM
accoptumeHnT. 1 xorma ¢upma Queensway crajia UCIOJIB30BaTh TAKTUKY CKUAOK C IIEH, HE
o0ecnieyrB HajgMyWe HEOOXOAMMOI0 acCOPTUMEHTa TOBapOB B XOPOHIO 0OCTaBIEHHBIX
MaraspHax ¢ Npo(ecCHOHAIBHBIM OOCITy>)KMBaHHEM, OHa OTIYTHYJa MHOTHX ITOKYyNaTesleH.
Komnanus urHopupoBaia NpUHIUIIB MApKETUHTa, OHa HE KOHCYJIbTHpPOBAJIa MOKyIaTesell 1 He
u3ydaja uX MPEeANoYTEeHus, a CTPEMUIACh JOCTUTHYTh pocTa MPOoJax , U3MeHssl eHbl. B 90-e
roJibl B CTPYKTYpe KOMIIAaHMU HE OBLIO OT/esia MapKeTHHra, Tak KaK C YBOJIbHEHHEM MHOTHUX
CMELUAIMCTOB B TPYIHBIE A0 (PUPMbI BpEMEHA OH MPEKPaTUi CBOE CYIIECTBOBAHHE.

B nepuon cnaga, xoraa cnpoc Ha KOBpbI M MeOesb ymaji, pupMa HECKOIbKO M3MEHUIIa
HanpasJieHHOCTh. OHa MbITajgach 3aBOEBATh CETMEHT MOKYIIATENIEW CO CPETHUM YPOBHEM J10X0Ja
U TEpEOPUEHTHPOBAJIACh HAa TOPIOBIIO CO CKHUJKOW BJOJb KPYIHBIX Maructpaieid. Bckope
TOPTOBJIS YIIyUIIMIOCH, KOMIIAHUA CTalla YJeNnsTh BHUMaHHE CEPBUCY, U3aiiHy ToBapa, paboTe ¢
knueHTaMu. Ee MMMIDK KOMMaHuu 1Jig moTpeduTesneil co cpeJHHM YpPOBHEM J0XOJa Hayall
3aKpEIUIATHCS.

Bonpocs! n 3aianus:

Kro sBnsieTcs nokynareiasiMu npoaykuuu Gupmsl Queensway ?

Kakue ¢daxkrtopsl B HauOombIIel CTENEHHM BIMSUIM Ha MPHUHITHE PELICHUM O IMOKYyNKEe Ha
JTAHHOM PBIHKE M KaK HCIIOJIb30Bajla 3TO KOMIIAHMS Ul TMOBBIIICHUS 3((EKTUBHOCTH CBOEH
NEeITEIbHOCTH?

Hcnonb3ys uMerontyrocss HH(GOpMaIMIO, MPEUIOKHUTE MyTH BBIX0a KOMIAHUU U3 CIIOKHOTO
MTOJIOKEHUS.

Tunosble oeHOYHBIE MaTepuaibl 10 Teme 7. Pa3padoTka cTpaTerum u TAKTHKHA
npeAnpusTHS
Bonpocsl 1J1s1 ycTHOr0 onpoca
YTO MOHMMAIOT MO/ PEIHOYHOM CTpATETUEN OpraHu3auu’?
W3 KakuX 3TarnoB COCTOUT pa3paboTKa PHIHOYHOM CTpaTeruu opraHu3aun’?
Kaxkne n3BecTHbIe cTpaTern MapKETUHIOBOU JIE€ATEIbHOCTH Bbl 3HaeTe?
Yro NoHMMAIOT IO TAKTUKOM Opranu3anun’?
YT0 BXOANUT B KOMIUIEKC MAapPKETUHT-MHUKC?
. Uro noapazymeBaroT 1o/l ONepaTUBHBIM IUIAHUPOBAHUEM?
TemaTuka pedeparon

R S
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Crpaterusi ppIHOYHOM IEeSATEIBHOCTH: CYITHOCTh U ATAIBl Pa3pabOoTKH.
2. Crnenuduka cTpaTeruiyeckoro IUIAHUPOBAHUS PBIHOYHON JESTEIbHOCTH B YCIOBHSIX
KpHU3HCa SKOHOMHUKH.
3. AHanu3 MNpakTUKU CTPATETHYeCKOro IUIAHUPOBAHMS Ha npuMepe (HaMMEHOBaHUE
bupmsbI)
4. OcoOeHHOCTH CTPATETHYECKOTO MIIAHUPOBAHUS B YCIOBUSIX INI00ATLHOTO MapKETHHTA.
5. HHCTpyMEHTBHI MapKETUHIa KaK MEXAHU3M pEAJIN3allUU CTPATErMYECKOro IUIaHa.
6. OmnepaTHBHOE IUIAHUPOBAHHWE B CHUCTEME IUIAHUPOBAHUS PBHIHOYHOM J1€ATEIbHOCTH
HIPEIIPUSITHS.
7. HWudopmarmoHHO-cTaTUCTHYECKas 0a3a TIaHOB MapKETHHTA.
8. Mertobl MIaHUPOBAHUSI, UCTIOIb3YEMbIE B pa3paboTKe CTpaTernu MapKeTHHTA.
9. Meronbl 000CHOBaHUS IJIAHOBBIX PEUICHUN B MapKETHHTE.
10. OcoGeHHOCTh pa3pabOTKU CTpaTeruy MHHOBAIIMK HA TPEANPHUITHH.
3aganme 1. IIpouTuTe TEKCT M MOCTAPANTECh OTBETHTH HA MIOCTABJICHHbIEC BONIPOCHI.
[InannpoBaHue MapKeTUHIa
®upma Oscar Ltd. B TeueHue 4eTBepTH Beka M3BecTHa B BenmkoOpuTaHMM Kak M3rOTOBUTEINb
BBICOKOKAUECTBEHHOW KOXH, 3aMILH, BEPXHEH MY’KCKON oJeXkbl U3 oBunHBL. lllTaT xomnanuu
COCTOUT MpuMepHO U3 60 HaeMHBIX paOOTHUKOB U TpeX AUpPeKTopoB. [lomemnieHue, B KOTOpOM
pacrionio’)keHa (upMa, JOBOJIBHO CTapoe, apeHayeMoe €l co JHA ocHoBaHus. PabGouas cuma
rulKasi, a Cpeiu TUPEKTOPOB JIMIIb yHpaBistomuid nupextop (r-H 1lTaiiH) 3aHMMaeT akTUBHYIO
MO3UIIMIO B OM3HECe.

Texkymmii acCOPpTUMEHT COCTOMT W3 KypTOK M IajgbTO, KOTOPBIM HAcCUMTHIBAeT 22
pazHOBUAHOCTH 10 cTiito. IIponsBogurensHocTs komnanuu 400-500 u3nenuii B Heaeno. Mox-
HO ObUIO OBl HCIMOJNB30BAaTh JAOIMOJHUTENbHbIE MOMEIIEHUS, MAIIMHUCTOB W CTAaHKH, YTOOBI
MOBBICUTH NIpou3BOAUTENLHOCT 10 1000 n3nenuii B HEAEINIO.

EMKoCTh pbIHKA 3THX TOBapoOB olieHHBajach B BenukoOpuranuu B 80-e roas! B 1,5 MiH. pyHTOB
crepnuHroB. OpHako ¢ 1985 r. pbIHOK 3aMETHO COKpAaTWJICS IO/ BIUSHUEM UHQIIALUH, MaJble
MPENNPUITHS BOOOIIE MPEKPATHIIA TOPTOBIIIO.

IIpon3BoacTBEHHAs MEPENUCh MoKazaia, yTo 25% BBIyCKa MPOIYKIUN IPUXOJUTCS Ha IIECTh
¢bupm c¢ uymcnom paboratoumx 1200 yen. 20% Bcero NPOMBILIUIEHHOTO MPOU3BOJCTBA
npuxogurcss Ha 1000 nHeGompmmx kommanuit (o 100 pabGorarommx). Ha He3aBucuMBbIe
MarasuHbl MY>KCKOH ofiex bl mpuxonutcs 23% mnpogax Kyptok u 30% — mansTo. MHOTOUYHC-
JICHHbIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 m 22% pblHKa, a GUPMEHHbIE Mara3uHbl, Kak
mpaBuno, — 12 u 13% coorBerctBeHHo. COwmIT kommanuu Oscar Ltd. TpagummonHo
OCYLIECTBJISJICS Yepe3 areHTOB, KOTOpbIE rojl OT rojga MeHsumchb. OaHako B 1980—1985 rr.
MIPOU3BOJCTBO (PUpPMBI MEPENUIo B 3HAUMTEIBHOM Mepe moja omeky Luxury, KoTopas uMeer
PO3HHUYHYIO CeTh Mara3uHoB BO MHOrux crpanax EBpombl. B 1984—1985 rr. Ha a1y dupmy
npuxoauinock 93% ontoBeix pogax. K atomy BpeMenu y ¢pupmer Oscar 0CTaBajgoCh JIMIITb OJHO
areHTckoe cornamenue. Ho B 1986 r. BeiencTBue HEOMAronpusiTHOM CHUTyallud Ha pPbIHKE
Luxury 3HauuTeNBHO COKpaTWIa KOJWUYECTBO KOHTpPakToB (10 25% 1m0 cpaBHEHHIO C
OpeabIAyIuM rofoM). PykoBoacTtBo ¢upmbl Oscar BBIHYKAEHO OBIJIO MPUHSATH pEIICHHE O
nepexo/ie Ha JiBa pabouux AHs B HeAemnto. [lenoBbie oTHOLIEHUS ¢ Luxury OClIOXHWINCH, U XOTS
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hell, pupma Oscar umena Bcero 10% uucroro goxoaa.
I'-m Iraitn momo3peBaer, uro Luxury wncnomb3dyer Oscar Kak 3aMEHSIONIETO IOCTABIIMKA
nemeBoi onexnapl U3 Kopen n TaiiBans. K ToMy ke B TOprosie XOAST CIyXH, YTO HEKOTOPHIE
MOKYTaTeIN BO3BpAIAlOT KOKAaHbIE W3JENHUS 3TUX H3TOTOBUTENEH C jkajmo0aMu Ha HU3KOE
KaueCTBO IOIINBA U OKPACKH.

B 1984 r. mexxny Oscar Ltd. u Luxury 0110 IOAMHUCAHO COTJIANIEHUE O MPOIaXKe 0K IBI Yepe3
ceTb ee MarasuHoB B benerum, I'epmanuu u @Ppanuuu. BHavane 3akas3bl BO3pOCIM 10
3HAYUTEJIbHOTO YPOBHS, HO MOCTEIIEHHO OHHM COKpPAIAINCh U HEOKUJAHHO MpEeKpaTHIUCh 0e3
Kakux-uoo oobsicHenunit. B 1986 r. ¢upma Oscar npeanpuHsiia MONbITKY 3KCIOPTa MPOTyKIHH
yepes3 eBporeiickoro arenra B IlIBenuto u Hopseruto, Ho motepnena Heymady. C 1985 r. Oscar
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TOPryeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJAET K €€ pa3opeHUr0. 3aI0JKEHHOCTh (hUPMBI
0anky nmocturia 50000 ¢hyHTOB CTEpIMHTOB, pa3Mephl KPEIWTOB CO CTOPOHBI TOCTABIIMKOB
YMEHBIIAIOTCA.

Crnyxamue Oanka momnpocwin o0 BcTpede ¢ r-Hom lllTaitHom nst 0OCYyX)ICHHUS CUTyarlul C
3a/I0JDKEHHOCTBIO M JIaJbHEWINUX MEPCHEKTUB pPa3BUTHS KOMIIAHMM, a TaKXKe MepecMoTpa
apeH/Ibl HEIBUKUMOCTHA Ha HOBBIM CpoOK. ['-H [lITaiiH B OTYassHUM MO3BOHUJ B KOHCAJITUHTOBYIO
MapKETHUHTOBYIO CITy>K0Y U TIOTIPOCUTT COBETA.

Bonpocs! u 3ananus:

[ToctaBpTe ceOs HA MECTO KOHCYJIbTaHTa MO MapKETHHTY W IMOATOTOBbTE AOKIAA IS T-Ha
[IITaitHa, B KOTOpOM:

1. [IpuBenute ananu3 GakTOpoB BHEUIHEHN cpeibl, BAUSIONIX Ha OuzHec pupmbl Oscar Ltd.

2. BeisiBuTE 1 000CHYHTE OCHOBHBIE MAPKETUHTOBBIC IIEJIM KaK CTPATETUYECKOro (Ha 5 JIeT), Tak
Y TAKTUYECKOT0 Xapakrepa.

3. [TopexomeHyiiTe BO3MOKHBIC ITyTH IO YBEIIMYEHUIO 00BEMOB TIPOJIAXK B OJIIDKaiiiiiee BpeMs B
paMKax CyIIECTBYIOIIETO MPOU3BOACTBA KOMIIAHUU M (PMHAHCOBBIX OTPAHUYCHUIA.

4. JlaiiTe OLIEHKY 3THX ITPEIIOKEHUH ¢ mo3uiuu r-Ha lllraiiHa.

3ananme 2.

2.1. Vcnonb3ysi METOJ SKCTPAIMOJSAIUN pPsiia TUHAMUKH COCTAaBbTE PETHOHAIBHBIA MPOTHO3
crpoca (1 BO3MOXKHYIO OIIMOKY MPOTHO3a HA CJIEIYIOIIHIA TOI;

a) MOTPeOHOCTH HACEICHUs B JIEKApCTBEHHOM Tipenapate « Macynuny (Tadum. 1);

0) moTpebHOCTH HaceeHus B KapToderne (Tabn.2)

Tabmmra 1.
JlanHble 00BEMa pealn30BaHHOTO CIPOCca Ha MEAUIIMHCKHA npernapaT « MHCyIuH» B peruoHe,
TBIC. MUJL.
["onb1 O0BeM peaTM30BaHHOTO CIIPOCca
T, 45
T, 44
T, 43
T, 45
Ts 43
Tabnuma 2.
JlaHHBIE 00BEMa pPeaTM30BaHHOTO CIIPOCa B perHOHE Ha KapTo(deb, ThIC. T.
I"oabl O06beM peaTn30BaHHOTO CIIPOCca
T, 114
T, 128
T3 136
T, 146
Ts 153

B npouiecce BbINOIHEHNS 3a/1aHUS UCIIOIB30BATh CJIEAYIONIYIO IOCIEI0BATENbHOCTD!
1. BbIsIBUTH 3aKOHOMEPHOCTh Pa3BUTHUS cIpoca (CcTabuiabHOE MpeabsBIeHHE o0beMa crpoca,
poCT cnpoca, CHUKEHHE CIIpoca).
2. BoiOpate HeoOxoaumyio ¢GopMyly I pacueTra MpOrHO3a CIpoca U OLEHUTH
MIPOTHOCTUYECKYIO IIEHHOCTh BEIOPAHHOM (hOPMYJIBI.
3. PaccuuraTs IporHo3 crpoca Ha CIeAyIOUHii ro.
4. Paccuutath BO3MOXKHYIO OITHOKY MPOrHO3a CIpOca Ha CIEAYIONUIUN TO/I.

Jnst 060cHOBaHUS HEOOXOAUMON (HOPMYJIBI Il COCTABIICHUS IPOTHO3a CIIPOCa, IPOBEICHUS

pacdera IporHo3a crpoca M OIIMOKH IMPOrHO3a 3aloJIHATE BCIIOMOTaTeIbHYIO Ta0IuIy 3.
Tabmura 3.
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BcemomorarenbHas Tabnuia Juist 000CHOBaHHS HEOOX0AUMOM (POPMYJIBI JJIsi COCTABIICHHS
MPOTHO3a CIIPOCa, MPOBEICHHS pacueTa MPOTrHO3a CIpoca U OMIMOKH MPOTHO3a

T'onul

0O0beM
peanr30BaHH
Oro crpoca

AGCOIOTHBI
U IPUPOCT
crpoca(A)

Temn pocra
crpoca (T)

Yep- Yn

/ Yep- Yn/?

(¥n)

T,

T,

Ts

T,

Ts

Bcero 3a 5 -
JICT

B cpennem - -
3a 5 jer

2.2 Vlcnionb3yst HOpMaTUBHBIN METOJ] COCTaBJIEHUS [TPOrHO3a CIIPOCca, COCTaBbTE IIPOTHO3
BO3MOYKHOTI'O CIIpOca Ha XJ1IeO0OyI0UHbIe U3EIHs IPH YCIOBUH, YTO YHUCICHHOCTh HACEJICHUS B
ropojie B cieayromieM rogy coctaBut 1 miH. 200 TbIC. yen.

2.3. Hcnone3ys (opMyly CTaHAAPTHOTO pPACHpPEIENCHHsI BEPOSTHOCTEH COCTABbTE IPOTHO3
JOTIOJTHUTEIBHOTO  00bEeMa 3aKyImKd KOPMOBOTO 3€pHa /ISl yIOBIETBOPEHUS  HYXI
CeJIbCKOXO035IIICTBEHHBIX MPENNPUATHI paifoHa U YaCTHBIX MOJICOOHBIX XO3SHMCTB MPHU YCIOBUU:

e TOTPeOHOCTH palioHa B KOPMOBOM 3epHE B 1o - 150 T;

® BO3MOXKHBIN cOOp yporKasi IpH OJIarONpUATHBIX MOTOIHBIX YCIOBHX - 170 T.;

® BO3MOJXKHBIN COOp yporkasi MpH HEOJIATONPHUSATHBIX MOTOTHBIX ycnoBHsx - 100 T;

® BO3MOJKHBIM COOp ypoKasi C y4ETOM CTAaTUCTHYECKHUX JaHHBIX 3a psf jeT -130 T.

Tunosblie olleHOYHBbIE MaTepHAJIbI 10 TeMe 8. ToBapHasi NOJIUTHKA NPeANPUATHSA
Bomnpocs! a5 ycTHOro onpoca
1. Kakue Tpu ypoBHsI IOHMMaHMsI TOBapa B MapkeTuHre Bol 3HaeTe?
2.B uem 3akirodaroTcsi OCOOEHHOCTH TOBapa YCIYyrd Kak CpelacTBa YAOBJIETBOPEHUS
noTpeOHOCTEN?
3. Ha3oBuTEe OCHOBHBIE NOTPEOUTEIHCKHE CBOMCTBA TOBAPOB.
4.YT0 NOHMMAIOT MO/ <CKU3HEHHBIM» LIUKIIOM TOBapa?
5.Kawue sransl XKIIT Bri 3naeTe?
6.Kakum o0Opazom Bimster otaensHbI dTan JXXLT Biausier Ha pa3paboTKy KOMILIEKCAa MapKETHHT -
MUKC?
8. Pacckaxurte 00 ynakoBKe U MapKHUpPOBKE TOBAPOB.
9. B yem 3akiro4aercs Ha3HaYCHHE TOBAPHOIO 3HaKa?
10. Kakue ocHOBHBbIE ITpaBuIIa yIpaBiIeHUs] TOBAPHBIM aCCOPTUMEHTOM Brl 3HaeTe?
Temaruka pedeparon
ToBapHbIe 3HaKM U 3HAKH 00CITY)KUBAHUS KaK (PaKTOPbI yCIeXa POCCUNCKUX KOMITAHUH.

1. MapkupoBKa TOBapOB: HCTOPHUS U COBPEMEHHOCTb.

2. Crermuduka moTpeOUTETHCKAX CBOWCTB TOBApa U €€ BIUSHUE HA
(dbopmMHpoBaHUE KauecTBa HOBOW MPOIYKIMHU ( Ha IpUMepe OJJHOM U3 TOBapHBIX
rpymmm).

3. Hcnonb3oBaHWe HHCTPYMEHTOB MapKETHHIA B IIPOLIECCE YIIPABJICHUS
KU3HEHHBIM LUKJIOM MPOIYKIUH (Ha IpUMEpe OJHON U3 KOMIIaHUM).

4. WccnenoBaHue BIUSHUS MPAKTUKK MPOABMKEHHSI HOBOTO POIYKTa (Ha
MpuUMepe OTAEIBHOTO OaHKa, MPETPHUITHS).
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5. MHccnenoBanue cranuii >KW3HEHHOTO IMKJIA MPOIYKTOB (Ha puMepe

MOTPEOUTETHCKUX TOBAPOB).

O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

daxTophl ycrexa OTAeNIbHbIX KOMIAHUI Ha MOTPEOUTETHCKOM PhIHKE.

8. Hcropus nporCcX0oXk/AeHUS 3HAMEHUTBIX TOBApOB (Ha MpUMeEpe OTHOW MK
HECKOJIbKMX TOBapHBIX IPYMII).

9. BnusHMe pa3BUTHS HAYYHO-TEXHUYECKOT'0 Iporpecca Ha mpolecc pa3paboTKu
HOBOM MPOIYKIUH.

10. UccnenoBanue npeanoyTeHui noTpeduTeneil Kak MHCTPYMEHT (popMUpOBaHUS
KayecTBa HOBOM MPOAYKLUH (Ha IpUMepe OJTHOM U3 TOBAPHBIX IPYII).

=~ o

3ananme 1. IIpouTuTe TEKCT M MOCTAPANTECh OTBETUTH HA MOCTABJICHHbIE BOIIPOCHI
AHau3 pacxoaoB (pMPMbI HA KA4eCTBO MPOAYKIHHU

MPOIYKIIMIO, WMEIOT OJWHAKOBBIC YCIIOBUS TPOM3BOJCTBA, YPOBEHb TEXHOJIOTHU U
o0BeMBI BBHIMYCKAa. AHaMM3 3aTpaT Ha OOECTeueHHE BBICOKOTO KayecTBO TOBapa C IIENbIO
YCTpaHEHHS TPUYUH HEOMPaBAaHHBIX PACXO0B (PUPMBI AaHATTU3UPYETCS €KEKBAPTAIBHO.

3a wuCTeKImM KBapTal palOThl MPEANPUATHSIMU OBLUTH TOJYYECHBI CIEAYIOIINE
pe3yJIbTaThI.

®dupma A. Ha ycTpaneHre HEMCIIPABHOCTEHN B MpOIIECCe MPOU3BOJCTBA OBLIO 3aTPayeHO
4410 ponmnmapoB Pacxoapl Ha TrapaHTUHHBIA peMOHT coctaBwin 2706 goinmapoB, Ha
nocnerapanTuitaeii — 2506 mommapoB, Ha oOydeHHE TepcoHalla MeTofaM OOecleydeHus
kauectBa — 1500 mosumapoB. Pacxobl Ha BXOJHOM KOHTPOJb cocTaBuin 4568 noiapos, a Ha
3aBOJICKME UCIBITAHUS TOTOBOM npoaykuuu — 16717 gonnapos.

Ha ycTpanenue HemcrmpaBHOCTEH B MpoOIECCe MPOU3BOACTBA U HEOOXOIUMBIC B CBSI3U C
3TUM KOPPEKTUPYIOIIHNE Mepomnpusatus Obuto moTpadeHo 3369 nommapoB Ciydam Bo3BpaTa
W3JIeNTUi, WMEBIIME MECTO B KBapTaie, obounumnch (gupme 52765 momnapoB. dupme ObLIO
MPEIbSIBICHO HECKOIBKO CY/IEOHBIX UCKOB OT MOJIb30BaTeNeld, MOTHBUPYIOIINX CBOU MPETCH3UH
HU3KOM CTETEeHbI0 0€30MMaCHOCTH U3/IEH, YTO HABJIEKIIO 3a cOOOM BHITLIATY MITPadoB B CYMME
68000 mommapoB. Pacxonpl Mo ympaBIeHUIO CHCTEMOH OOecTeueHUs KayecTBa MPAKTHUECKH
cTabmibHBI U cocTaBisIOT 1000 momtapoB eXeKBapTaIbHO.

®dupma b. 3a ToT e nepuon pupma b 3arparuna Ha obecrieueHUE KauecTBa MPOTYKIIUU
50000 nommapoB (Ha COBEPIIEHCTBOBAHME METOJUK MO pa3paboTke TpeOoBaHMI K KayecTBY
W3Jenusl B IpoLecce MPOEKTHUPOBAHMS, OLEHKY KayecTBa MPOEKTAa, MHCTPYKIUH IO CUCTEME
KayecTBa M KOHTPOJISI TEXHOJIOTUYECKOTO Mpolecca). Exxemecsuno ¢upma pacxonayer mopsaka
20 TBIC. mONIAPOB Ha OOyuYeHHE MEepCOHaja BOMPOCaM KOHTPOJIS U O0OeCredeHus KadecTBa, a
Takke MmiuaHupyer 10 ThIC. JOMJIApOB HAa COBEPIICHCTBOBAHME PabOTHI MO ONEPAllMOHHOMY
KOHTPOJIIO KauecTBa. Ha mpoBepky U 0OCITyXKHBaHHE HWHCTPYMEHTOB W HW3MEPHUTEIhHOMN
amnmapaTtypsl pacxo/bl PacIpelesssioTCs M0 MecsAllaM NPUOIU3UTETFHO PAaBHOMEPHO M PaBHBI B
cpennem 18755 nommapoB Ha ycTpaHeHne HEMCHPaBHOCTEH MOCTABIIMKOM OBLIO 3aTpayeHO
7450 monmapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 moimapoB

Ha uccrnenoBanmne B o0jacTu HaAeKHOCTH U3Jenuil u3pacxomoBano 10562 mommapos,
YTO MPUONHM3UTEIHPHO PAaBHO KOJUYECTBY €XKEMECSYHBIX PACXOJ0B HA 3TO MEPOIPHUATHE.
ExxemecsuHble 3aBOJICKHE WCHBITAaHWS TOTOBBIX wu3fenuid Tpebyror 15000 mommapos.
[TocnerapanTuiineiii peMoHT oOomiencs ¢upme 752 moimapoB, a 3aTpaTbl Ha Ppa3pabOTKy
MIPOrpaMMBbI 1O OMPEIETCHUIO PACXO/I0B MOJIH30BATENS HA KAYECTBO COCTaBWINA 3928 n1011apoB.

[IpuBenennas nHGOpMAIHS TUIHUYHA IJIs1 JEATEILHOCTH TOW U IPYToil (GUPMBI B KaXKIOM
kBaprane. IlokBapranbHas CTPyKTypa 3arpaT OOBIYHO COXpaHSeTCS, OTIHYasCh JUIIb
HE3HAYUTEIbHOU pa3HULIEH B UX CyMME.

Bonpocs! u 3ananus:

1. CoctaBbTe CpaBHUTENIbHYIO TAOJIMILy CTPYKTYphl PacX0/I0B Ha Ka4eCTBO MPOIAYKIMH GupM A
ub.
2. Ha ocHoBannu aHann3a JaHHBIX TAOIUIIB:
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* JlaiiTe OLEHKY KOHLENTYaJlbHOMY IOAXOMY KaxJIoW (uUpMbI K BOMpocy obOecreueHHs
Ka4ecTBa MPOTyKIIHH;
* cpaBHUTE 3((EKTUBHOCTH MPOrPaMM I10 3aTpaTaM Ha KauecTBO 00eux QpupM;
OLIEHHUTE TIOCIIEICTBHS, OTPAKAIOIINECS Ha PA3IMIHBIX acleKTaxX MesITeIbHOCTH (PUPMBI,
CBSI3aHHBIE C PA3JIMYMEM KaK B KOHIIENITYaJIbHOM IOJIXOI€ K TpobiieMe KauecTBa, Tak U B
TUTAHUPOBAHHH 3aTPaT HAa KaYeCTBO.
3ananmue 2. [IpoBeass aHa U3 JaHHBIX TA0JIU1, HEO0X0AMMO:
a)OTIPEICTNTh ATAIl )KU3HEHHOTO IIHKJIA TPEX MoJieNel Besocurie1oB GupMel «FOHHODPY;
0) BBIICTUTH MOJIENH, JAJIs1 KOTOPBIX HE0OX0AMMa YCUIIEHHAs! peKIaMHast MOJIEPKKa.
O06bem peanuzanmu BesocuneoB hupmel «KOHHOPY, THIC IIT.

Moenn BeIOCHIIEIOB

T'oner A b C

2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jlonst peiaka Benocunenos hupmsl «HOHUOPY,%

Mogenu Beocumenon

Tonmr A b C

1995 11 - 0,2
1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
1999 8 - 0,2
2000 8 0,3 0,2
2001 5 2 0,1

3aganue 3: [IpouyTHTe TEKCT M MOCTAPaiiTeCh OTBETUTH HA NOCTABJICHHbIE BONPOCHI.
OreHka A0IM phIHKA U JIOSIILHOCTH MOTpeduTesell K ToBapHOU Mapke (pUpPMBI.

Ha ogHOM M3 cerMeHTOB pbIHKAa KOHKYpuUpyroT Tpu ¢upmel — A, B, C. dupma A B
MOCNeAHUA JIeHb Mas IpoBesia 00cieJ0BaHME MHEHHUsS IOKymHarejaell mo ToBapam, KOTOpbIE
npoaatoT Bce Tpu pupmsl A, B, C. B pesynbrare ompoca ObIJIO ONpEAENICHO, YTO MPECTHK
TOBapHOU Mapku ToBapoB ¢upmbl A coorBeTcTBYeT 40%, B — 40%, C— 20%. [IpoBeneHHOE B
KOHIIE HIONS TIOBTOpHOE OOCIIeOBaHME MHEHHUS NOTpeOuTeNed [ajlo COOTBETCTBEHHO
cienytomue nokazarenu: 42, 30, 28%. Takas TuHaMUKa BbI3BaJla YyBCTBO YJOBJIETBOPEHUS Y
PYKOBOJIUTENST MApKETUHTOBOTO nojpaszaeneHus Gupmsl A. OnHako B JaHHOM cUTyaluu gupme
A cnepgyer oOpaTUTh BHUMaHUE Ha POCT MpecTika ToBapoB (pupmbl C U yyecTb 3TOT (QakT B
CBOEH JesATEIbHOCTH, T.€. CIEAYET OINpENeNINTh, KaK OTPAa3UTCS HAa PHIHOYHOHN 1oje GupMbel A
COXpaHEHHUE TaKOW TeHICHIIMH B Oy IyIlIEM.

[Ipy aHanmu3e NaHHOM CHUTyallMd Ba)KHO OMNPEAEIHUTh JABM)KEHHE IOTPEOUTENBCKUX
cumnatuii ot ¢upmsl K Gupme. B pesynbrare mpoBeAEHHOTO HMCCIEI0BaHUS ObUIM MOTYYEHBI
crneayromue nanueie. Ha konen mast y ¢pupmsl A 6bi10 400 nmokynarenelt, y pupmsr B — 400, y
¢upmber C— 200. dupma A 3abpana y ¢upmel B 120 nmokymareneit u y ¢upmsr C — 20
nokynaresneil. B To xe Bpems ¢pupma A otnana pupme B 80 cBoux mokynareneit u pupme C —
40. ®upma B 3abpana y pupmer C 20 mokymnaTeneit u otaana e 80 cBoMX MOKyHaTeNIe.
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Tunosblie OLIEHOYHBbIE MATEPHAJIBI 10 TeMe 9. MapKeTHHIoBasi OJIMTHKA LEH
Bonpocsl 1J1s1 ycTHOr0 onpoca
1.Kakue pakTopbl MApKETUHTOBOI Cpeibl BAMSIOT HA MOJIUTUKY IIEH?
2.Kakum 00pa3oM yuuThIBaeTcsi 0cOOGHHOCTh pa3BUTHS CIIpoca B Ipoliecce IIeH000pa3oBaHus?
3.Kakue noKyMeHTHI peryaupyoT BMEIIaTeIbCTBO FOCYAapCTBA B LICHOBYIO OJTUTHKY ?
4.Kakas nnpopmanus o KOHKypeHTax HeoOX0AuMa JUIsl yCTaHOBJICHHS LIEHBI?
5.M13 xakux 3TarnoB COCTOUT MAPKETHHTOBOE IIeHOOOpa3oBaHue?
6.Kakue merozpl pacuera ncxoqHOU LieHb! Bl 3HaeTe?
7.Kaxue gakTopsl yuUTHIBAIOTCS Ha 3Tale OKOHYATEIbHOTO YCTAHOBJICHHUS LIEHBI?
TemaTuka pedeparos
1. ®opmbl roCyJapCTBEHHOTO PErYIUPOBAHUS IEHOBOM MOJUTHKH MPEAIPUSTHUS.
2. Oco0eHHOCTH LIeHOOOPa30BaHUs Ha COLMAIbHO-3HAYMMbIE TOBAPHI.
3. lleHoBsie cTpaTeruu 3apy0eKHBIX KOMITAHUN Ha POCCUHCKOM PBIHKE.
4. Anamu3 1IEHOBOM MONMTUKM KOMIIAHMM (Ha TpUMEpe KOHKPETHOIO
MIPETPUSITHS)
Ilena kak (pakTOp KOHKYPEHTOCIIOCOOHOCTH MPEAPHUATHS.
6. lleHa kak HMHIUKATOp PHIHOYHOW KOHBIOHKTYpPHl (Ha MpUMepe KOMIAHUN
OJIHOM OTpacin)
7. OcobeHHOCTH 1IeHOOOpa30BaHMs Ha PBIHKE .......... (ToBapHasi rpyImna: COTOBbIE
tenedonsl, yenyru XKKX, xiae600ynouHbie TOBaphl).
8. BnusHue OCOOCHHOCTEH 1IeIeBOr0 CErMeHTa Ha IICHOBYIO MOJIUTUKY
IIPOM3BOJUTENS (HA IPUMEPE OTIEIBHBIX KOMIIAHUH).
9. Pa3BuTHE METOAOB LIEHOOOPA30BaHNUS B IPAKTUKE POCCUIUCKUX MPEAPUATHIA.
10. Ilcuxonornyeckue NprueMsl B yCTAaHOBJIEHUH LIEH.

N

3ananme 1.Vcnonp3ys naHHble 00beMa peanu3alud U YpOBHS IIEH, MPUBEACHHBIC B TaONHUIE,
paccuuTanTe: Ha CKOJIBKO MPOLIEHTOB MOKET BBIPACTH CIPOC, €CIIU MPOU30MIET CHUKEHHE LICHBI
Ha OJIUH MPOLEHT?

JlanHble 10 00bEMY peasin3allii HanuTKa «3eMJISHUYHBINY» B MIOHE-HI0JIE OTYETHOT'O TOfIa.

OTueTHBIN EPHOL Ilena, pyo O0beM peanuzaluy, ThIC. IIT
Hronb 19,0 342.1
Wronb 17,0 487,3

Sananne 2. I/ICHOHB3y}I JaHHBIC o0bema pcaim3aliui 1 yYpOBHAI LCH, IPUBCIACHHBIC B Ta6J'II/II_[e ,
paCCQHTaﬁTeZ KaKou BapWaHT CHHWXXCHUA LOCHBI B CUTyallUHW OBJIIACTUYHOCTH CIIpOCa MOXKCET
obecneuuT MaKCUMAJIbHYIO BBIPYYKY OT pC€ajin3aliui B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py0?

r)2,5 py6?

JlanHbIe 00BEMa peaTu3aliy M YPOBHS 1IeH HorypTa «310POBBEY

IToka3zarenu OTueTHBIN nepuoy
SAuBapp deBpaib

1.1leHa. py6 5 4,5
2.KoanyecTBo npogax, ThIC. MIT. 12 14
3.Bripyuka ot peanu3ainuu, Thic. pyo. 60 63

3aganme 3. Kakyio IeHy HEOOXOJWMO YCTaHOBUTH TMPOM3BOIMTEISIM TMPOIYKIMU (HUPMBI
«BocTok», 4TOOBI TOTYYUTh 3aJaHHYIO JIOJF0 MPUOBLUIN B IIEHE B 00beMe:
a) 5%;
0) 10%;
B)25%.
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Tunosblie oueHoYHbIe MaTepuaJibl 10 TeMe 10. [TomTHka pacnpeneaeHus NPOAYKIUH
Bonpocsl 1J1s1 ycTHOr0 onpoca
1.YTo Ha3bIBAlOT KAHAJIOM pacIpeaeaeHus?
2.YT0 NOHMMAIOT MOl yPOBHEM KaHaJIa paclpeacaeHus?
3.KakoBa MOXeT OBITh CTPYKTYpa KaHajia pactipeiecHus ?
4.B ueM COCTOUT pa3HULA MEXKy ONTOBOM M PO3HUYHOMN TOProBien?
5.Kakue QpyHKIMH BBITOTHSIOT ONTOBBIE U POSHUYHBIE TOPTOBBIE MOCPETHUKU?
6.Kakum 00pa3oM NpPOMCXOAUT KJIAacCHU(UKALMsA ONTOBBIX M PO3HUYHBIX TOPTOBBIX
ITOCPETHUKOB?
7.Pacckaxkxute 00 opraHu3anuu M (YyHKIMOHMPOBAHUHU TOBAPHBIX OHMPK, ayKIIMOHOB, TOPIOB,
SPMapOK ¥ ONTOBBIX MPOJOBOJIBCTBEHHBIX PHIHKOB.
18.B ueM COCTOMT CyIIHOCTb TOBAPOJBMIKEHUS M KAaKHUE OCHOBHBIE BOIPOCHI PELIAIOTCS B
MPOLECCE OPraHU3aIMU TOBAPOIBHKECHUS?
TemaTuka pedeparon
1. Hcropuueckue acieKThl BOSHUKHOBEHHUS TOBapHBIX OHPXK.
2. DBOJIONMSA POCCHUMCKUX TOBAPHBIX OUPK.
3. TlepcnekTuBbl pa3BUTHs OMpkKEBOM Toprosiu B PO.
4. DnexTpoHHble OWp)KEBbIE TOPTU: TEXHUKA MPOBENEHHUs M HH(OPMAIMOHHOE
oOecrieucHue.
5. Poccuiickue ayKIMOHBI: MCTOPUS U COBPEMEHHOCTb. MUPOBBIE ayKIMOHHBIC
LEHTPBI.
6. Ponb sspMapok B pa3BUTHUH PBIHOYHBIX OTHOIIEHUN B PO.
7. 3HAMEHUTBIE MUPOBBIE IPMAPKHU U BBICTABKH.
8. OmbIT (QYHKIMOHUPOBAHHS ONTOBBIX IPOJOBOJILCTBEHHBIX PBHIHKOB 34
pyoexom.
9. Ponb oNTOBBIX MPOAOBOJILCTBEHHBIX PHIHKOB KaK 3JIEMEHTa MH(PaCTPYKTypHI
TOBAapHOT'O PHIHKA.
10. OnmbIT pa3BUTHA SPMapOYHO-BBICTABOYHOM JEATENBHOCTH B Bosrorpaackoii
o0mnacTH.
3ananust 101 BBIIOJIHEHHUS:
IIpouTHuTe TEKCT M MOCTAPANTECh OTBETUTH HA MOCTABJIEHHBIE BOIPOCHI.
A) Br16op BH1a TOProBOro MocpeHuKa.

Kakoro ToproBoro mocpenHuka (awiepa WM AUCTPUOBIOTOPA, areHra Win
KomuccuoHnepa) Bel mocoBeToBanu Obl ¢pupme »SAryap» s opraHu3aluu cObITa CIOPTUBHBIX
KOCTIOMOB, €cii Obl CUTyalllsi Ha PErHMOHAJIbHOM pBIHKE, Ile paboTaeT MpeAnpusiTue, UMesna
BUJL:

* JI0J1s1 pbIHKA npeanpusartus - 3%;

* Ha pBIHKE aKTUBHO paloTaloT 7 KPYMHBIX MPOM3BOJIUTENS, Ubs OOINas O phIHKA
coctaBsieT okoJio 70% u 3 cpennue GUpMBI, Ubs 001ast 1011 cocTaBisieT oKoyo 20%;

* €XEroJIHO Ha pbIHKE pebanuzyercsa 0kosio 3500 ThIC 1T CHOPTUBHBIX KOCTIOMOB;

* MPOU3BOJICTBEHHAsT MOIIHOCTH GupMbl »Aryapy» - 200 TbIC. KOCTIOMOB B TOJ;
MIPOM3BOJICTBEHHBIE MOIITHOCTH (pUpMBI «SIryap» B cpeiHeM 3arpyxensl Ha 50%;

* KayecTBO KOCTIOMOB (UPMBI «SIryap» Mo olleHKaM MOKynaTeiel - BbICOKOe; MOKynaTeIn

OYCHb YYBCTBHUTCJIBHBI K IICHC, ce0eCTOMMOCTh MNpoaAyKIMK Ha YPOBHC ce0eCTOUMOCTH
OCHOBHBIX KOHKYPCHTOB.

b) Opranuzanust GupMeHHON TOPTOBIIH.

I'oposckoil MsICOKOMOWHAT, BBIMYCKAIOUIMKA NMPOIYKIHIO B IIHPOKOM acCCOPTUMEHTE U
peayn3yIoNuil ee B HIMPOKOM JMara3oHe IeH, MPUHSII pelieHre 00 opraHuzanud GUpMEHHOU
TOPrOBJIM HAa TEPPUTOPUM TOpoJa C ILEJIbI0 MOMYJSIpU3ALMMA NPOAYKIHMU NPEAUpPUATUS U
U3y4YeHHsI TOKYNATEeIbCKOrO CIIpoca.
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Bonpoc: Kakoii BapumaHT (QUPMEHHOM TOProBIM B YCIOBHSX OTIPaHUYCHHOCTHU
(uHaHCOBBIX pecypcoB Brl mocoBetoBaiu Obl pupMe, 4TOOBI peaan30BaTh CBOM MapKETHHTOBbIE
LEeJU ¥ IouemMy?

A)OTKpBITHE OJTHOTO Mara3uHa B IIEHTPE TOpo/ia.

B)OTtkpeiTne 3-eX Mara3uHOB B JKUJIBIX pallOHAaX Ha OKpauHax TopoAa.

B)IloBbIienne 3¢(eKTUBHOCTH cOBITa CpeICTBAMH MapKETHHTA.

[IpousBoauTens MOPOKEHHOTO, €MKOCTh pPbIHKA KOTOPOro CTaOWIBHO 3a psii JIEeT
coctaBisieT O0Koso 30%, MCHBITBIBAET CEPHE3HBIE TPYAHOCTH B IEPUOJBI CHMXKEHHS CIpoca
(oceHpr0, 3UMOI, BECHOM), KOT/Ia 3arpy3ka MPOU3BOJICTBEHHBIX MoIIHOCTEH mamaet 10 50-10%.
B accoptumenTe npoaykuuu GupMsl - OpUKETH MOPOKEHHOTO B OyMa)KHOH yIIaKOBKE BECOM OT
50 no 100 rpaMMOB B pa3au4HBIX BapuUaHTax II0 BKYCOBOM KOMIIO3WLHH. TpajauIIMOHHAS
MOJIUTHKA COBITA MPEANPHUITUS - CEThb (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha yJIMIaX ropoja - B
o0beMe okoJo 75% ot obmIero oobeMa peanusaiu U 9Yepe3 CeTh TUIIEPOB - B 00beMe OKOJIo 25
% oT 00111eT0 0OBEMa peanu3alyi.

Bonpoc: Kakue BapuaHThl MapKEeTHHTOBBIX pemieHH Bbl cunTtaerte mnenecooOpa3HbIM
paccMOTpeTh PYKOBOJACTBY NPEANPHATHS, YTOObI TOBBICUTH O0O0BEM NpPOAAX B MEPUOJ
MEXKCE30HbsI U NTOUEMY:
aKTHUBU3UPOBAThH pekyiamy?

YBEJIMYUTH KOJIMYECTBO (PMPMEHHBIX JJOTKOB Ha yJIHUIax ropoja?

BBIMTH Ha HOBbIE reorpauuecKue CerMeHThl PhIHKA?

CHU3UTH LICHBI ?

NpUBJIEYb K COTPYAHUYECTBY MPEANPUATHS OOLIECTBEHHOT'O TUTAHUS?

OTKPBITh PUPMEHHBIE JJOTKU B YUPEKJICHUSIX U OpraHu3ausax?

BBECTU B CCOPTHUMEHT HOBBIE BU/IbI IPOAYKIUH JUIs IPUBJICUEHUS IOKyIIaTeNnen?

* K % K K K ¥

Tunosbie oueHoYHbIe MaTepuaJibl 0 Teme 11. IlouTHKa NPOABHKEHUSA NPOAYKIHH
npeanpusaTHs
Bomnpocel 11 yCTHOTO onpoca
1. YTo moHMMaroT NoJ MapKETUHIOBBIMH KOMMYHUKALIUAMA?
2. YTo BXOAUT B KOMIUIEKC MAPKETUHTOBBIX KOMMYHUKAIUNA?
3. Kakue QyHKIIUH BBIIOIHSIOT CPECTBA MAPKETUHTOBBIX KOMMYHHUKAIUI?
4. JlaiiTe XapakTEpPUCTHKY OTIEIbHBIM CPEICTBAM MapKETHHIOBBIX KOMMYHHUKAIMI: peKiIame,
npornaraH/ie, CTHMYJIMPOBAHHUIO COBITA U IMUHOM MpOAAKe.
5. Jlns yero He0OXOIMMO OCYIIECTBIISITh IJIAHUPOBAHNE MAPKETUHTOBBIX KOMMYHHKAIHI1?
6. B 4em coCTOUT CyITHOCTh IUIAHUPOBAHUS PEKIAMBI?
7. Pacckaxute 00 OTAEIbHBIX 3Tanax pa3paboTKy IUIaHa PEKJIAMHBIX MEPOIPHUSITHH.
8. UTo moHMMaIOT MOJ] KOMMYHUKAaTUBHON 3 PEKTUBHOCTHIO PEKJIAMBbl U KaK OHA OLCHUBAETCS?
9. Uto moHUMAIOT MO TOPTOBOM A((HEKTUBHOCTHIO PEKJIAMBI M KaK OHA PACCUUTHIBACTCS?
10.  MaiiTe XapakTepUCTHKY criocobaMm pacuera Or0pKeTa peKIaMbl.
TemaTuka pedeparon
Pexnama kak cpecTBO KOMMYHUKALIAN.
[Iponarana B MapKeTHHrE.
JInunas npogaka B MapKETHHTIE.
CpencrBa CTUMYJTUPOBAHUS U X 3PHEKTUBHOCTD.
@opMUpOBaHUE KOMILIIEKCA CTUMYIUPOBAHMS

3ananue: [IpouTuTe TEKCT M MOCTAPAHTECH OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
A) Bb100p BHI0B H c1I0C000B PacPOCTPAHEHHS PeKJIaMbl.
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Curyauusa 1. B pesynbrate BBeIeHHOro B cepeauHe 80-X ToJOB NPaBUTEIbCTBOM
Upnannuu wanorooOnoxxeHus, mpuHocupiiero He MeHee 50% C MMEHBI KaXJI0T0 MPOJAHHOTO
aBTOMOOWJISI, TPOU3OIIEN PE3KUH chaja MpoJaX MallMH Ha HpJaHACKOM pbiHKe. K sTtomy
BPEMEHH PBIHOK CTpaHbl ObUI HACBHIIMIEH Pa3IMYHBIMH MOJEISIMH M MOIU(UKALMUIMU aBTO-
MoOWIIeH, MPHUCTIOCOONEHHBIME K ero TpeOoBanusM. llpoBomumas no 1987 r. peknamuas
KOMITIaHUS 0 MPOABMKEHUIO aBToMOOMIIeH «Jlama» He co3hana 01aronpusiTHOTO MHEHHS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICHIEBOM M yJI0OHOM CHOCO0€ MepeIBUKECHUSI.

TakuM 00pa3oMm, CIIOXKUIUCh HEOJaronmpusATHbIE YCIOBHS JJs BbIXOJAa Ha PBIHOK
Wpnanauu HOBOTO COBETCKOTO aBTOMOOMIISL.

I. IIpoBeneHHBIE MEPOTIPUATHSI.

1. IlpaBa nponaxu aBromodbuieit «Jlana» B Mpnanaun nepenansl pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3aHa HOBasi IUCTPUOBIOTOPCKAS CETb.

3. dna pa3pa®oTKu W MpPOBEIEHHUs HOBOM PEKJIaMHON KaMIlaHUM BblOpaHa pekjiaMHas
¢upma Hill and Knowlton Dublin.

II. HoBble HampaBnenusi pekinamHoi kamnanuu. @upma Hill and Knowlton Dublin
yBHJIEJIa B BBICOKOM HAJIOTOOOJI0KEHUN HE MPENATCTBHE, a COIO3HUKA, IIOCKOJIBKY HAJIOT JOJKEH
CTUMYJIHMPOBATh TOBBIIICHHBIN CHPOC Ha aBTOMOOWIM C HHU3KOH CTOMMOCTBIO, KAKOBBIMH H
ABJISIOTCS aBTOMOOWIN «Jlaga». B 31Ol e cuTyanuu neHa 6osiee yeM Korja Jubo craja peria-
I01UM (aKTOPOM ISl MHOTHX UPJIAHACKUX CeMeil.

III. Konuenmms pa®oTbl Ha pblHKE. [71aBHOE BHUMAaHUE - YACIUTb peKiiaMe
npeumMyIiects aBromoomneit «Jlana» (IpoOYHOCTh, HAJEKHOCTb, HU3KAs 1L[€HA) U HU3MEHEHHUIO
HEraTUBHOI'O OTHOILIEHUS K HUM CO CTOPOHBI MECTHOTO PHIHKA.

IV. TI'naBHas mnenp pexnamHoil kamnanuu. CozgaHue atMocdepbl J0BepHsl K
aBTOMOOWISIM M3 Poccuu, COOTBETCTBYIOLIMM TpeOOBAaHUSAM HpiaHACKOro pbiHka. Co3maHue
oOpa3za «Jlagpl» Kak HaleKHOW U MPOYHOM MAIIMHBI, KaK HI€aTbHON MOKYIKHU JUISl TOPOACKUX U
CEJIbCKUX KUTETEH.

V. OcHoBHble MHeHUSI 00 aBTOMOOMIIAX «Jlama» Kak O camMbIX 3KOHOMHYHBIX BO BCEX
OTHOILIEHUSAX MAalllMHAaX, UMEIOLINXCS Ha UPJIaHICKOM PhIHKE!

* MaKkCUMaJbHOE paclHpoCTpaHeHue HHQOpMAIMK, MOJATBEPKAAIOLIEH IMPOYHOCTb,
Ha/IeKHOCTh aBTOMOOMJIEH U pa3yMHOE NIPUMEHEHHE JICHET B cy4ae NpruoOpeTeHusl aBTOMOOMIIS
MMEHHO 3TOW MapKH;

* oOecrieueHWe HATWYMS HA pPBIHKE TOTHOW HWHQOpPMAIMK O BCEX NPEACTABUTEINAX
cemetiicTBa «Jlagay;

* BbIJIeTIeHHE ycrexa «Jlaas» B BenukoOpuTaHuu u B Ipyrux cTpaHax, Hanpumep Jlanuwu,
TJIe HAJIOTOBAasi CHCTeMa O0JIOKEHHUS CXO/IHA C UPJIaHJICKOMT;

* AKIIEHTUPOBAaHWE BHHMAaHHUS HA KAueCTBEHHOM TMOCIENPOJAKHOM OOCITYKUBAaHUU
aBTOMOOMJIEH;

* MaKCHMaTbHOE UCTIOIh30BAaHUE CPEACTB MACCOBOM MH(OPMAIIHH.

VI. LleneBbie rpynibl peKJIaMHOTO BO3/ICUCTBUS.

1. Cenbckue u ropoACKUe MOKyNaTeNn C HEBBICOKUM YPOBHEM J10X0/1a.

2. Cenbckue aBTONIIOOUTENHN, HYKIAIOIIMECS B IPOYHON U HA/IEKHOW MalInHE.

3. ABTO BIAJETbIB, HAMEpEBAIOIIUECS NPUOOPECTH s CBOEH CEMbH BTOPOM
aBTOMOOMIIB.

4. TloxymaTenu, pacCUUTHIBAIOIIME Ha TNPUOOPETEHHE TOJIBKO MOJEPKAHHOTO
aBTOMOOWMIIS.

VII. CpenctBa (opMHUpOBaHMS CIIpoca U CTUMYJIUPOBAHHS COBITA, MCIOJIb30BaHHBIC
¢upwmoit Hill and Knowlton Dublin.
1.CpencrBa MaccoBoi MH(OPMAIIH:

oOLIeHAIIMOHAIbHbBIE OpraHsl neyary, IIPOBUHIMAJIbHAS (MecTHas) rpecca;

CreLMaIn3UpOBaHHbIe (POo(ecCHOHaANbHbIE) OpraHbl eYaTH JUIsl aBTOJIIOOUTENEH; pa3esnsl UIs
aBTOIOOWTENEH B OpraHax rnevyaty oOIIero HarpaBJIeHHsT; eJIoBast Ipecca;
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panuonepeaun A 1e0BBIX JIF0JeH U aBTONOOUTENeH; TeneBUIeHHE.
2. Mepornpustus, COIEHCTBYIOIINE MTPOJaKaM:

* JINIOBbIE JIaHYM ISl TpeACTaBUTENCH OpraHoB meyaTH OOLIEro M CHEeNHaTbHOIOo
(aBTOMOOUIILHOTO) XapaKTepa;
* KOHTPOJIb 332 COCTOSHHEM aBTOMOOWJIEH, HaXOJAIIMXCS B TOJIBb30BAaHUHM Yy OTHEIbHBIX
KYPHAJIHMCTOB, C TEM, YTOOBI IIPEAJIOKUTH UM aBTOMOOMIIb ceMelcTBa «Jlamay;
* OpraHuszanys JUisl BeIyLIUX >KypPHaJIMCTOB IO€310K B BenukoOpUTaHHIO HA T'OJOBHYIO
¢dupmy LADA CARS, 3anumaromyrocsi nepeoOopyaoBanuemM «Jlamg» B COOTBETCTBHM C Tpe-
OOBaHMSIMU UPJIAHJICKOTO PHIHKA;
* y4acTUE€ B CIIOHCOPCKOM JAEATEIbHOCTH NPU OpraHM3allMM Pa3IUYHbIX PECTUKHBIX
MEpONPUATUA MECTHOTO M OOLICHAMOHAJIBHOIO MaciiTaba (BEJMKO 3HAYEHHE CIIOHCOPCKOM
TS TETHHOCTH B OTHOIIEHUH OT/ACIBHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, Metonnx B Upnananu
MHOT'OYMCIIEHHBIX MOKJIOHHUKOB. Takoe MOKPOBHUTEIbCTBO TOBOPHUIIO 00 MHTEpECE HE TOJIBKO K
cBOEeMY OHM3HECY, HO U K CIIOPTUBHBIM IpoOJIeMaM CTpaHBbI;

* opranu3anms 3HakoMcTBa pykoBoacTBa ¢upmel LADA CARS, 3anumaromieiics
MpoJiaXkei aBTOMOOMIIEH, C U3BECTHBIMH MOJTUTHUYECKUMU JEATEISIMU CTPAHBL;
* OpraHM3aIysl CreluaIbHBIX HHTEPBBIO VIS BEIyIIUX OPraHOB MeUaTH.

VIII. Pe3ynbTarsl MIpOBEACHHON KaMITaHUU.
K xonmy 1987 r. Obimo mpomano 1200 aBTomoOumieit (mpeamonaranochk mpoaars 350
aBTOMOOWIICH).

Curyanus 2. M3 Bcell HOMEHKIATypbl NPOAYKIMH HMIMHHOM NpoMblluieHHOoCcTH Poccun
ObLT BbIJIETICH Haubosee MePCIeKTUBHBIN ISl KCIIOPTa TOBAP — IIUHBI AJISl TPY30BBIX aBTOMO-
Oueil 1 aBTOOYCOB. DTH IIMHBI YCTIEIITHO MPOILTH UCTIBITAHUS B YCIOBHAX KApKOTO KIMMaTa B
ctpanax bmmwknero Bocroka m Adpuku. Jlns pa3BepThiBaHHSA peKiamMbl ObLT BHIOpAH PBHIHOK
Oc¢uonuu, sBisoNmeiics HaubOojee TNEPCIEKTHBHOM CTpaHOH B CpaBHEHWH C JPYTUMHU
pa3BUBAIOIIUMUCA TocyaapcTBaMu AQpPHUKU B CBS3U C OOJBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BHJ] TPAHCIIOPTa B CTpaHe aBTOMOOMIIbHBIH.

[Tokynkoit muH B DQHUONUK 3aHUMAIOTCS camMH MOoQephl, SBISIOIIUECS B CBOEM
MIOJIaBJISIOLIEM OOJIBIIMHCTBE MaJIOTPAaMOTHBIMH.

I'maBHas 1enab pEeKIIaMHOM KaMIIaHUM — YBEJIMYEHHE JKCIOPTa POCCUHUCKUX IIMH B
D¢uonuio U noaaepKaHue yxKe UMEIOIIETocs CIpoca.

[IpoBeneHHBIE MEPOTIPUSITHS.

1. KoMMepueckuM areHToM pOCCHHCKOTO IKCIopTepa MuH B Dduonuu HaMeueHa Gpupma
T.P.N.A.

2. Arentckoe cornamienue ¢ ¢pupmoit T.P.M.A. npegycmaTpuBaio peryjsipHyO peKiiamy
Ha Tepputopuu Dduonuu. Kpome Toro, ObIO 3aK/IIOUEHO COTJIAILIEHUE C PEKIaMHON (QupMoii
E.AJLA.

Bompocsr u 3aganus.

1. Ilpoananu3upyiiTe OCHOBHBIC HampaBieHUs pekiaamHoil kammanuu ¢upmser Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Hanbosee 3ppexTuBHbIM? OOBSCHUTE TTOYEMY.

2. Kak no3unronupoBaiuck aBromoounu «Jlaga» Ha perake Upnanaun?

OmnumuTe 11e51eBbie cerMeHThI phiHka upmbr SATRA.

4. IpemnoxxuTe CriocoObl U BUIBI pAaCPOCTPAHEHHS OTEYECTBEHHBIX ITMH HA H(PUOTICKOM
PBIHKE, YUUTHIBAs CIEAYIONINE TIeJIeBbIC TPYIIIBIL:
* mroepsl — BIIAICTBIBI aBTOMAIITNH;
* modepsbl, paboTaromue, Mo HaluMy.

b)ITonck opurnHaIBHBIX HACH B pa3padoTka 3 (HEKTUBHOTO TEKCTA.

JlBa mapTHepa opraHm3oBaid (UPMY C HEOOJBIIUM INTATOM PaOOTHUKOB, KOTOpas
3aHUMAETCsl M3TOTOBJICHHEM CTYJIbEB, KaHale M TaOypeToB OTJIMYHOTO KavyecTBa W Pa3HBIX
KOHCTPYKIWH. FIX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJBKO JIOHJOHCKHX Mara3uHoB. [lepeexan
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B HOBOE€ MOMEIMICHUE B JAJIbHEM MPUTOPOJIE, MapTHEPHI PEIIMIN PACIIUPUTH MPOU3BOICTBO, IS
Yero WM HEO0OXOAMMO TOJBICKAaTh HOBBIX TOPTOBIEB B paamyce S50 MWIb OT CBOEro
npennpusitus. OHU OOpPaTUINCh B HECKOJIBKO Mara3uHOB B BBIOpAaHHOM paiioHE, HO
OOJBITMHCTBO M3 HHUX — TOPa30 MEHBIIE JIOHJOHCKHX M 3aWHTEPECOBAHBI B TMOIJICPIKKE
peKIamMon.

[TapTHEpHI HAYMHAIOT TOHUMATh, KAaKyI0 POJIb MOKET CHITPaTh peKjamMa B HAJIaKUBAHUH
pacnpenenenus. Ilocie HEKOTOPOTro pa3MBINLIEHUST OHM OCO3HAIOT, YTO B TO € BpPEMs OHa
o0ecneduT UM U OOJIbLIYIO CTENEHb KOHTPOJISL HaJl IPOLIECCOM MPOJIAK.

N3yuuB gaHHbIe O PEKIAMHBIX paclEHKaX B MOJAXOSMIIMX MECTHBIX KypHaJIaX M ra3erax
Y BBIJICIIMB 3HAYMTEILHBIE CPEACTBA HAa THMOTrpadCckue padOThl, MAPTHEPHI MPUIILTH K BHIBOIY,
YTO TPOBEJCHHE MPOOHOW peKIaMHOW KaMmImaHuu OyaeT o0ocHoBaHHO. OcoOblit MHTEpeC s
noTpeOuTeNe MPEACTABISAIOT MPEUMYIIIECTBA MPEeIaraéMoro ToBapa, BKIOUYas ¥ METOMBI €T0
MPOU3BOACTBA. XapaKTepHU3ys MPOIyKIHIO TapTHEPOB, MOKHO BBIACIUTDH CIEAYIOIINE MOMEHTHI.

Tunsl npousBogumoint medenu. CTyibsi o6eieHHOTo Habopa, B TOM YHCIIE pe3HbIe, IBYX
BuJ0B. Kpecna ist oT/pIxa 1 KaHare Tpex BUA0B. Ta0ypeTsl KyXOHHBIE, Ui 0apOB U CaJIOBBIC.

Marepuansl. Jlydmme copTa BeIIEpKaHHBIX THCA, Jy0a M KPacHOTO JIepeBa WU JAPYTHX
nopos Ha 3aka3. OTOopHbIe IpeBecrHa U GaHepa THIATeIbHO MOA00paHkl APYT K aApyry. OOuBKa
U3 JYYIIUX COPTOB KOXH U TKaHEW pyYHOU BBIPAOOTKH.

Ju3aitH. Mozaenu co3anbl BEAyLIMMH MPOMBIIIJIEHHBIMU TU3aHEPAMH.

[IpomsBoacTro. Ilocme MammHHON 00paOOTKM Kakzas JeTajb MPOXOAHUT TIIATEIHHYIO
MIPOBEPKY U MPHU HEOOXOTUMOCTH TOBOJAUTCS Tepen cOopkoii BpyuHyto. Kaxkmoe uzaenue nepen
MTOJIMPOBKOM TMPOBEPSETCS CIECIHAIMCTAMHA C TIOMOIIBI0 TPATUITMOHHBIX METOJOB KOHTPOJIS.
OOuBKa W3TOTOBISETCS PEMECIEHHUKAMHU, KOTOpPBIE TaKXKe IMOJB3YIOTCS TPagullOH HBIMU
nmpueMaMu TpyJda ¥ Marepuaiamu. llepen oTrpy3koi Kaxaoe W3JIeiue CaMbIM TIATEIHHBIM
00pa3oM MpoBepsIeTCs U MPUHUMAETCS OJHUM U3 MapTHEPOB.

lMapanTuun. 3a UCKITIOYEHUEM CITy9aeB €CTECTBEHHOTO M3HOCA, CIYUYaHOTO MOBPEKICHUS
WIN TpeAHAMEPEHHO HENPAaBUJIBHOTO HCIONb30BAHUS KAaXKJI0€ W3/ENIMEe HMEET TapaHTHIO
MATUJICTHETO CpoKa choykObl. [l mojaepkaHus peryTardyd  MPOW3BOIUTENS  U3ETHI
UCKITIOYUTENFHOTO KadecTBa (MpMa BCerJa B IMOJHON Mepe BBIMONHSIET CBOM TapaHTUWHBIC
00s13aTeIbCTBA.

Bomnpocs! u 3aianus.

1. ChopmynupyiiTe OCHOBOMOJATAIONINE 3asABICHUS MJIs PEKIAMHOTO COOOIICHHUS,
MO3BOJISIFOIINE MTO3UIIMOHUPOBATH TOBAP.

2. Onpenenute HanbOIEEe MOIXO AN CIOTaH IS PEKJIAMHOTO COOOIIEHUS.

3.Hamummre TekcT peknamHoro coobmierus (20 - 25 ¢Tpok).

Tunosbie oueHOYHbIe MaTepuaJIbl 10 Teme 12. KOHTpoIb MapKeTHHIa
Bonpocsl 1J1s1 ycTHOr0 onpoca
1.Heo6x01uMOoCTh TPOBEICHHSI KOHTPOJISI MapKETHHTOBOMW JIEATEILHOCTH. 3aaun
MapKETUHTOBOTO KOHTPOJISL.
2.Opranuzanys npouecca MapKeTHHIOBOTO KOHTPOJIS.
3.Bubpl MApKETUHTOBOTO KOHTPOJISL.

TemaTuka pedeparon

1. Buzbl KOHTPOJIS B MApKETHHTE.

2. KoHTposb B cUCTEME KOHTPOJUIMHTIA.

3. OcHOBHBIE METO/BI KOHTPOJII B MAPKETHHIE.
4.CtpaTernueckuil KOHTPOJUIMHT.

5.KoHTpOnb TaKTUKM MApKETUHTA.

Ixkana oueHNBaHUA
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YcrHblii onpoc

YpoBeHb 3HAHMN, yYMEHMM M HaBBIKOB OOYy4Yalollerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEJACHMS TEKYIEro KOHTPOJs ompenensercs Oammamu B auanazone 0-100 %.
KpurepusiMu onieHnBaHMs IPU NPOBEIEHNN YCTHOT'O ONPOCa SBISETCS JIEMOHCTPALMS OCHOBHBIX
TEOPETUUECKUX IIOJIOKEHUM, B paMKax OCBAaMBACMOM KOMIICTCHIIMM, YMEHHE IIPUMEHSATH

IMMOJIYUYCHHBIC 3HAHUA Ha IIPaKTHUKE,

OBJIaACHUEC HaBBIKaAMKW aHaJIn3a MW CUCTEMAaTH3allluHn

¢uHaHCOBOH MH(POPMAIUK B 00JaCTH TOCYAAPCTBEHHBIX U MYHUIIUNAIBHBIX (DUHAHCOB.
[Ipy oueHMBAHUHM pPE3YyIBTATOB YCTHOIO OIpPOCAa HUCIOJB3YEeTCs CIEAyoLas IKajaa

OIICHOK:

100% - 90%

Yvyamuiicst JIEMOHCTPUPYET COBEPILIEHHOE 3HaHUE OCHOBHBIX
TEOPETHUUECKHUX MOJIOKEHHUH, B paMKaX OCBaMBaeMOW KOMIETEHIIUH, YMEET
NPUMEHATH MOJYYCHHbIE 3HAHUSI Ha MPaKTUKE, BIAJEeeT HaBbIKaMU cOopa,
00paboTku MHGOPMAINH, CIIOCOOHOCTBIO aHAIM3UPOBATh BHYTPEHHIOIO U
BHEILHIOK Cpeay MPeAnpUsTUs

89% - 75%

VYyamuiics  1eMOHCTpUpYET 3HaHME OoyblIel YacTH  OCHOBHBIX
TEOPETUYECKUX IOJIOKEHH, B paMKaX OCBaMBAaEMON KOMIIETCHIIUH, yMEET
OPUMEHATh IMOJIyYCHHbIE 3HAHMS HA MPaKTUKE B OTAEIBHBIX cdepax
npogecCHOHANBHOMN JEATEIbHOCTH, BIIaJieeT HaBbIKaMHu cOopa, 00paboTKu
uHboOpMaIuy, CIOCOOHOCTHIO AaHAIM3UPOBATH BHYTPEHHIOI UM BHEIIHIOK
Cpeay NpeAnpHUsITUSs

74% - 60%

VYyarnmiics JIEMOHCTPHPYET  JOCTaTOYHOE 3HaHUE OCHOBHBIX
TEOPETUYCCKHUX TIOJIOKEHUH, B paMKaX OCBaMBAEMOW KOMIIECTCHIIMNH, YMEET
UCIIOJIb30BaTh MOTyYECHHbBIE 3HAHUS TSI PEIICHUS] OCHOBHBIX MPAKTUYECKUX
3a/1a4 B OTHEIBHBIX cdepax mpodhecCHOHATBLHOW NeATeTbHOCTH, YaCTUIHO
BJIAJICCT HaBBIKAMU cOopa, 00pabOTKKM WHGPOPMAIMH, CITOCOOHOCTHIO
AHAIM3MPOBATh BHYTPCHHIOIO W BHEIITHIOK CPEAY MPEIIPUSTUS

menee 60%

VYyamumiicss AeMOHCTPUPYET OTCYTCTBHE 3HAHHSI OCHOBHBIX TEOPETUUYECKHX
HOJ'IO)KCHHﬁ, B paMKax OCBanBaeMoM KOMIICTCHIMHU, HEC YMECT IMPUMCHATH
NOJTyYeHHbIe 3HAHMS Ha TPAaKTUKE, HO HE BIIAJEET HaBBIKaMH cOopa,
00paboTkn MH(POPMAIUH, CIIOCOOHOCTHIO AHAIM3UPOBATH BHYTPEHHIO U
BHEIITHIOK CPEAY MPEIIPUSITUS

TecrupoBanue

YpoBeHb 3HAHMN, YMEHMM M HaBBIKOB OOYy4YaloIErocs IPH YCTHOM OTBETE BO
BpeMs IPOBEJICHMS TEKYILEro KOHTpOJs ompenensercs Oamtamu B auanazone 0-100 %.
KputepueM oneHuBaHusi OpU MPOBEIECHUU TECTUPOBAHMS, SIBJISETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpblE JaJ CTYICHT Ha Bompochl Tecra. I[Ipum pacuere KkoiuuyecTBa Oalios,
MIOJTyYE€HHBIX CTYJEHTOM II0 UTOTaM TECTUPOBAHMSI, UCIIOJIb3YETCs clleayroas Gopmyna:

E:EXIOO%,
o

rac b — xonuuecTBO 68.J'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM IO UTOI'aM TECCTUPOBAHMU,
B — konmmaecTBO BCPHBIX OTBETOB, JAHHLIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 06mee KOJIMYECTBO BOIIPOCOB B TECTC.

IIpoBepka pedepara

YpoBeHb 3HAHWH, YMEHMH W HAaBBIKOB OOydaromerocs IpH MNpoBepke pedepara BO
BpeMs IPOBEJICHMs TEKYyILEro KOHTpOJs ompenensercs Oamtamu B auanazone 0-100 %.
KpurepusiMu oneHuBaHus TpH TpoBepke pedepara SBISETCS IEMOHCTPAIMSI OCHOBHBIX
TEOPETUYECKUX MOJI0KEHU, B paMKaxX OCBaUBaeMOIl KOMIIETEHIUH.

Mpu OLLEHNBAHUM PEe3y/IbTAaTOB YCTHOTO OMpPOCca UCMOJIb3YeTCA CeAyoLLan LWKaaa OLEHOK:

100% - 90%

Yyammiicsi JEMOHCTPUPYET COBEPIICHHOE 3HAHHUE OCHOBHBIX TEOPETHUECKHX
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MOJIO’KEHUH, B pAMKaX OCBaWBAaEMOW KOMIETEHIIHH.

89% - 75% |Yuyamuiicss qeMOHCTpUPYET 3HAHUE OOJbIIEH YACTH OCHOBHBIX TEOPETHUECKUX
MOJI0KEHUH, B pAMKAaX OCBaWBAEMON KOMIIETEHIIHH.

74% - 60% |Ydamuiics OEMOHCTPUPYET AOCTATOYHOE 3HAHHUE OCHOBHBIX TEOPETHUYECKUX
MTOJIOKEHUH, B pPAMKaxX OCBAaMBa€MON KOMITETECHIINH.

MeHee 60% |Yuammiics IEMOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHUYECKUX
MOJIO’KEHUH, B pAMKaxX OCBaWBAaEMOW KOMIETEHIIHH.

5. OueHouyHble MaTepHAJIbI IPOMEKYTOUHOI aTTECTANMHU MO TUCIUIIHHE

5.1 MeTtoabl npoBeieHUs IK3aMeHA

DK3aMeH 10 MOJYJII0 MPOBOAUTCS B (hopMe ompoca 1o OuieTam.

Monyns b1.B.07 «MapkeTuHr» o0ecredruBaeT OBIaJICHHE CISTYOITUMH KOMITETEHITUSMH:

DTan 0CBOEHUS [Toka3zarenb Kputepuii onieHuBaHus
KOMIIETEHIIUH
OLICHUBaHMS
YKOC — 9.6 | Ha ypoBHe 3HAaHHMH: IIPUMEHSET e Unentudpuuupyer
Cnoco0OHOCTB OCHOBBI DKOHOMHWYECKUI 3HAHU B (axTopsl
UCTOJIb30BaTh OCHOBBI | 00JIACTH MapKETUHTA; MapKETHUHIOBOW Cpeibl
SKOHOMUYECKUI . HpEANPUATHS.
sHamii B o6macTu | HA2 YPOBHE yMeHMii: OLECHMBAET o  OCYIIECTRISET ONCHKY
KTUBHOCTh MapKETHHTOBBIX
MapKeTUHTa dpde oc APKCTHHIO KOHKYPEHTOCTIOCOOHOC
IIPOEKTOB c HOMOIIBIO TH MpeIpHATHS.
MOJIy4YE€HHBIX 9KOHOMUYECKUX
N e AHanuzupyer
3HaHU.
HOKa3aTeNnu Jyis
Ha ypoBHe HABBIKOB: paspabotku cTparernu
AHAJM3MPYET U CUCTEMATH3UPYET 1 TaKTUKH MapKeTHHIa
II0Ka3aTeI MApKETUHTOBOTO
aHaIM3a
Ha ypoBHe 3Hanmii: 3HaeT e OObBscHSET OCHOBBI
OCHOBBI OAHKOBCKOTO U 0GaHKOBCKOTO u
CTPaxOBOr'0 MapKETHHIa CTPaxoBOI0
Ha ypoBHe ymeHmii: - MapKeTHHTa
[IKcOCII-33 ONpeNeACT KpUTCPUU ® OCYIIECTBIISICT aHAJIH3
3¢ PEKTUBHOCTH UCTIOIB30BAHUS OaHKOBCKUX u
CHOCOGHOCTB (bHHaHCOBBIX 1 MAapKCTHUHI'OBBIX CTPaXOBBIX IPOAYKTOB
OCYINECTBIIATH yciyr; 000CHOBBIBAET BBHIOOD,
KOHCYJIbTHUPOBAHHUEC IIO C(l)OpMI/IpOBaHHOFO o
6 Ha ypoBHe HaBBIKOB:
AHKOBCKHM u oneruBact shdex oc pe3yJibTaTaMm aHalus3a,
LICHUBAET TUBHOCTb
CTpAXOBbI UCTOJIb30BaHUS (PMHAHCOBBIX U OaHKOBCKIIX "
HPOAYKTaM A CTPaxoOBbIX IPOTYKTOB

32




[98)

23.
24.
25.

26.
27.
28.

29.
30.

Oran 0cBOEHUs [Toka3arenb Kpurepnii onieHuBanus
KOMIIETEHIIUH
OLICHUBAHUs
KOPIIOPaTUBHBIX MapKETHUHTOBBIX yCIIYT. Ul OCYIECTBICHUS
KJIIMEHTOB,  BKJIIOYasd KOHCYJIbTUPOBAaHUS
MapKeTHHI  JaHHBIX KJINEHTOB
yCIIyT

Bonpocs! k 3k3amMeHy

Bo3HukHOBEHUE U pa3BUTHE MapKETUHra Kak Hay4HOH obnactu 3HaHui. CBA3b
MapKETUHTa C IPYTUMH JTUCIHUITHHAMHU.

3HayeHre MapKeTHHTa B MOBBILICHUHU 3(PPEKTUBHOCTH XO3HCTBEHHON EeSITEIbHOCTH
NPEANPUATHS U S)KOHOMUYECKOM Pa3BUTUH CTPAHBI.

OCHOBHBIE KaTErOpHHM MapKEeTHUHIa: HY’k/1a, IOTPEOHOCTb, TOBAp. OOMEH, C/IEJIKa, PHIHOK.

OBomonus  (QyHKIME ~— ciy>)kObl MapkeTHHra Ha mnpeanpuatud. Knaccudukanus
IIPUHIUIIOB OPTaHU3ALMIOHHOIO IIOCTPOEHUS CIIyKObl MAapKETHHTA.

XapaKkTepuCcTUKa OPTaHU3AIMOHHBIX CTPYKTYP CIYXObl MapKETHHTa, MOCTPOCHHBIX MO
OIOPOKPATHUECKOMY MPUHIIUITY.

XapaKTepuCTUKA aIalTUBHBIX OPTaHU3AIMOHHBIX CTPYKTYP CIYKObl MapKETHUHTA.

CylHOCTh ¥ IPUHIUIBI YIPABICHUS MapKETUHIOBON JEATEIbHOCTBIO.

KoHuenuuu ynpasineHuss MapKeTHHIOBOM JESTEIBHOCTBIO.

XapaKkTepUCcTHKa CUCTEMbl MAPKETHHIOBOM MH(OpMAIHH.

Metoandeckne OCHOBBI TIAHUPOBAHUS U OPTaHU3ALMN MapKETHHTOBBIX HCCIEIOBAHUI
Ha MpeIIpUATHH.

XapakrepucTuka (pakTOpOB MApPKETUHTOBOW CPEbl MPEATIPHATHS.

IToka3arenn KOHBIOHKTYPbI TOBAPHOTO PhIHKA.

CermeHTHpOBaHME PBIHKA U BBIOOD LIETEBOIO CErMEHTA.

Pa3paboTka cTpaTeruu npeanpusTusl.

Pa3zpaboTka TaKTHKH MPEANPUATHS U OTIEPATUBHOE TUIAHUPOBAHHE

MapkeTHHroBoe NOHMMaHuE TOBapa.

OreHKa KOHKYPEHTOCTIOCOOHOCTH TOBAapA.

JKu3HeHHbIH LUK TOBapa U €ro BINsSHUE HA KOMIUIEKC MapKETUHI-MHUKC.

Pa3paboTka HOBOIA MIPOIYKINH, 3alIMTa HOBUHOK OT (hambCUpUKAIIIH.

dakTopsl, BAUSIONUE HA IICHOOOpa30BaHUE B MApKETUHTIE.

OTtarmnsl pacueTa UCXOAHOM LIEHBI TOBApa U MAPKETHHIOBOE KOPPEKTUPOBAHUE IICH

[InanupoBaHue KaHAJIOB pacHpeneseHus. XapakTepucTHKa IPSIMOr0 U KOCBEHHOI'O
cObITA.

Buns! 1 pyHKIMM ONTOBBIX TOPrOBBIX MOCPEAHUKOB.

Bunsl 1 pyHKIIMH POSHUYHBIX TOPTOBBIX MMOCPETHUKOB.

Opranuzanus Npofaku ToBapa Ha OMpikax, sipMapkax, ayKIMOHAX, TOpPrax, OHNTOBBIX
MIPO/IOBOJILCTBEHHBIX PHIHKAX.

Opranuzanus TOBapOABHKEHUS MPOAYKIUH ITPEIIPUATHSL.

MapKeTHHroBbIE KOMMYHUKAUU U MX (DYHKIWH 10 TMPOJIBUKEHUIO TOBAPA.

XapaKkTepUCTHKa CPEACTB MAPKETUHIOBBIX KOMMYHHKaluid. @OpMUpPOBaHUE KOMILIEKCA
TIPO/IBIKEHHUS.

[TnanupoBaHue pexsiaMbl Ha IPEeIIPUATHH

Onenka 3 peKTUBHOCTH PEKIaMBbI
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31. CyurHocTh 1 BUIbI KOHTPOJISl B MAPKETHHTE.
32. CrpaTernueckuii KOHTPOJUIMHT.
IIpumepsl TUNOBBIX 32124

1. BriGepure 11 kaxxaou GUpMbl ONTUMATIBHYIO CTPYKTYPY CIIYKObl MapKETHHTA.

e ®upma Npou3BOIUT OIPaHUYECHHBIN ACCOPTUMEHT TOBAPOB U peaJIn3yeT UX Ha
JIOCTaTOYHO OJAHOPOJHBIX PhIHKAaX

e  ®upma IPOU3BOJUT MHOTO TOBAPOB, PE3KO OTINYAIOIIUXCS APYT OT ApYTa,
peann3yeMbIX Ha OTHOCUTEJIEHO HEOOJIBIIOM KOJMYECTBE PhIHKOB

e  ®upma IPOU3BOJUT OIPAHUYECHHYIO0 HOMEHKIIATypy TOBApOB, OPUEHTUPOBAHHBIX Ha
pa3zHo00pa3HbIe PHIHKU CO CBOMMH MOTPEOUTENHCKUMHU MPEANOUYTEHUIMU

2.MsicokomOuHaT «bypeHKa» IpOU3BOIUT OOJIBIION ACCOPTUMEHT KOJIOACH! M JPYTUX BUIIOB
MSICOIIPOAYKTOB, PEaIM3yEeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 pPO3HUUYHBIX TOPTOBILIEB.
3a roapl paboTHl B TaHHOM cepe MICOKOMOMHAT HAKOIMII 3HAUUTENIbHBINA OBIT B 001aCTH
IIPOM3BOJICTBA MACONPOIYKTOB, IOCTUTHYB OIPEIEICHHOTO YPOBHS KauecTBa NPOAYKLUHU U
3aHsB MPOYHBIE IO3ULIMU HA MECTHOM PBIHKE Onaronaps 3¢p¢GeKTUBHON MapKeTHHIOBOM
MOJIUTHKE TI0 (POPMUPOBAHHIO U CTUMYJIUPOBAHHIO cOBITA. B ciiemyroniem rogy msicokomMOnHaT
IUTAaHUPYET OOJblle BHUMAHUS YAEIATh peaan3alii CBOeH NPOILYKIMH U BBIXOJY Ha HOBbIE
pBIHKHM cOBITa. J[71s BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT TUTAHUPYET MPUBIIEKATh ONTOBBIX
MOCPEIHUKOB, KOTOPBIE B CBOIO 04epe b OyIyT peaan30BbIBaTh CBOIO MPOILYKINIO Yepes3
MECTHYIO PO3HHUYHYIO CETb.

MsicokomOuHat «bypeHka» B CBOEH eSTeTbHOCTH Ha MECTHOM PBIHKE OOJIbIIOE BHUMAaHHE
Y€1 TAKOMY JIEMEHTY KOMIUIEKCa MapKETUHTa, KaK ...

3. OAO «Onutay pean3yeT Ha PIHKE peruoHa 00yBb COOCTBEHHOTO MTPOU3BOACTBA. B
TOBApHYIO HOMEHKJIATYPY MPEIIPUATHS BXOJIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasl, JKE€HCKas, 1eTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb JUIsl 3aHATHHA
CIOPTOM U Typu3MoM. [Ipu 3TOM B KakJ0i aCCOPTUMEHTHOM IpyIIe MOTPEOUTENIIM
MIPEICTaBIICHBI MOJICIH C IIMPOKOW raMMO PaclBETOK, Pa3INYHBIMH BapHaHTaMH (DypHUTYPEI,
a TaK)Ke MOJIEJH, OTBEYAIOIMe pa3HOOOpa3HbIM BestHUAM MOJbl. [Iposaka 00yBH B peroHe
OCYIIECTBIsIETCS uepe3 GUpPMEHHbIE Mara3uHsbl, IpUHAIeKale npeanpusatuo. Kpome toro,
OAO «3nuta» nocrapiseT 00yBb B IpYI'He PETHOHBI, COTPYAHUYAs C HECKOJIBKUMU KPYITHBIMU
OnTOBBIMH KoMIaHusiMH. B mocnennee Bpemss OAO «DnuTay Havallo HCIBITHIBATH TPYIHOCTH C
peanu3zanmen IpoIyKIHH, HOCKOJIBKY Cpa3y HECKOJIbKO ONTOBUKOB HE NEPE3aKIIOUMUIN JOTOBOP
C MPEIPUATHEM.

B nmocnennee Bpems hakTopoM MapKETHHTOBOW MUKpOCpeabl, okaspiBaroruM Ha OAO «mautay
HanOOJIbIIIee HEraTUBHOC BIIMSHUE, ABIACTCA(-IOTCA) ...

Oo0pa3ubl BONPOCOB HTOTOBOI0 TECTA MO KypCY

1.K cucreme MapkeTHHroBoM HHQOpMAIK HE OTHOCSIT:
a) MapKETHHTOBBIE MCCIIEIOBAHUS
b) BHYTpPEHHIOI OTYETHOCTH
C) BHEIMIHIOW WH(POPMAIIHIO
d) pexnamy

3.K meronam cOopa nmepBUYHON HHPOPMALIUU OTHOCST:
a) HaOIJIIO/ICHHE
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b) ToOBapHYIO MOJUTHKY

C) TMOJHUTUKY LIEH
d) pexiamy

3.JKu3HEeHHBIN UK TOBapa 3TO:
a) omucaHue o0beMa MPoJaK U MPUOBLTH BO BpEMEHHU
b) cpeacTBo pexiiambl
C) MEeTOJ LIeHOOOPa30BaHUS

d) Bupn cTpareruu

Ixana oueHnBaHuA.

I'IpM OL€HMBAHUN PE3Y/ZIbTATOB YCTHOIO ONpPoOCa NCNOIb3yeTCA Cneayouan WwKasia OueHOoK:

100% - 90%

(oTMYHO)

Otambl  KOMIIETCHIIUH,  NPEIYCMOTPEHHBIE  00pa3oBaTEIbHON
mporpaMMoii, chopMUpOBaHBI Ha BBICOKOM YpoBHE. CBoOOAHOE
BJIQJICHUEC MAaTEpUAIOM, BBIABICHHE MEXKIPEIMETHBIX  CBS3CH.
YBepeHHOE BJaJieHWE TIOHATUHHBIM  alMaparoM JAUCHUTUIHHEIL.
[IpakTuyeckue HaBBIKU npodecCHOHATBHOM JeSITeTbHOCTH
chopMUpoBaHBl ~ Ha  BBICOKOM  ypoBHe.  CmocoOHOCTH K
CaMOCTOSITEIbHOMY HECTaHIAPTHOMY PEIICHUIO MPAKTUYECKUX 33124

89% - 75%

(xoporo)

Otanbl ~ KOMIETEHILUMH,  HPEJYyCMOTpPEHHblE  00pa3oBaTeIbHOMN
IIpOrpamMmoi, c(OpMHPOBAHBI JIOCTaTOYHO. HeranbHOE
BOCIIpOU3BeJIeHHEe yueOHoro marepuana. IlpakTuueckue HaBBIKU
npoeCCUOHATIBPHON  NEATENbHOCTH B 3HAUMTENBHOW  Mepe
copmupoBanbl. [IpUCYTCTBYIOT HaBBIKM CaMOCTOSTEILHOIO PEIICHUS
IIPAaKTUYECKUX 3a/1a4 C OTJEIbHBIMU 3JIEMEHTaMH TBOPYECTBA.

74% - 60%

(YIOBJIETBOPHUTEIHHO)

Otanbl ~ KOMIIETEHIMH,  NPEIYCMOTpPEHHbIE  00pa3oBaTEIbHOMN
nporpamMMmoii, copmMupoBaHbl Ha MHMHUMaJIbHOM YpoBHe. Hanuune
MUHHMAJIBHO JIOMyCTUMOI'O YPOBHS B YCBOGHHH Y4eOHOI'O MaTepuaa,
B T.4. B CAaMOCTOATEIbHOM pELUICHUU IPAKTUYECKUX 3a]ad.
[IpakTueckue HAaBBbIKU npoeCcCHOHATBLHON JEeATEIIbBHOCTH
c(OopMHPOBAHBI HE B IOJIHOM Mepe.

menee 60%
(HEeyIOBJIETBOPUTEIHHO

)

Otanbl ~ KOMIIETEHLUMH,  NPEJYyCMOTpPEHHble  00pa3oBaTeIbHOMN
nporpamMmoii, He copmupoBanbl. HegocTaTouHblif ypOBEHb YCBOCHHUS
MOHATUIHOTO amnmapara M Hajduyue (parMEeHTapHBIX 3HAHUM 10
mucuumuHe. OTCyTCTBME MHHMMAJIBHO JIOIyCTUMOTO YPOBHS B
CaMOCTOATEJIBHOM DEIICHUH IPaKTUYeCKUX 3anad. Ilpaxkruueckue
HaBbIKU PO(ECCUOHATIBHON JESTEIbHOCTU HE COPMUPOBAHBI.

CDOH,ZLBI OIICHOYHBIX CPCACTB HpOMGHCYTOqHOfI aTTeCTali 110 JUCHUIIIINHC MMPCACTABJICHLI B

IIPWIOKEHNN 1.

6. Meroanueckue yKka3aHus 1Jis1 00y4al0MIUXCs 10 OCBOEHUIO U CHUTITHHBI

MeToanueckue peKoOMeHIAIUN 10 HAMTUCAHUIO pedepaToB
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Pedepar sBnsieTcss MHAMBUAYAIbHON CaMOCTOSTEIBHO BBIOJIHEHHOW pabOTOM CTy/lEHTa.
Temy pedepata CTyAeHT BBIOMpaeT U3 TMEpeUHS TEM, PEKOMEHAYEMBIX IperoiaBaTelieMm,
BEIYIIMM COOTBETCTBYIOUIYIO IUCHMIUIMHY. Pedepar, kak mpaBuiio, JOJDKEH COAEpKaTh
CIIEQYIOIINE CTPYKTypHbIE 3yieMeHThl: TurynbHbil nuct Copnepxanue Bsenenne OcHOBHas
yacTh 3akintroueHue Crnucok aurepatypsl [Ipunosxkenus (mpyu HEOOXOIUMOCTH).

TpeboBanust k 00vemy: He Oomee 15 crtpanun. Odopmienue: Ilpudr Times New
Roman, 12 mpudr, 1,5 unrepsana, 1,5 cm ad3auubiii otctyn. OpUrHHAIBHOCTD 1O CUCTEME
Antumnaruat.BY3 — He menee 60 nponeHToB.

PexoMenaganuu mo NJIAHUPOBAHUIO U OPraHU3aAllMd BPEMECHH, H606X0)1HM01"0 Ha U3yYCHHEC
AUCIHHUITINHBI

CTpykTypa BpeMeHH, He00X0UMOIr0 Ha U3y4YeHHe JUCHMUITIHHbI

dopma U3yueHUs AUCHUTUTHHBI Bpewmsi, 3aTpaunBaeMoe Ha U3yUeHUE
JHUCHMILINHEIL, %0
N3ydenue nurepaTypbl, pPEKOMEHIOBAaHHOM B 40
y4eOHOI ITporpamme
Pemenue 3amad, npakTHYECKUX YNPAKHEHUH U 40
CUTYaIIMOHHBIX IPUMEPOB
N3yueHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHE
Hroro 100

PexomeHnganum mo noAroToBKe K NPaKTHYeCKOMY (CEMHMHAPCKOMY) 3aHATHIO

[IpakTHyeckoe (CeMHUHApPCKOE) 3aHATHE - OJHA M3 OCHOBHBIX (DOpPM OpraHuzalu
y4eOHOTO TIpollecca, TMpeACTaBisAiomas co00l KOJUICKTUBHOE OOCYXKIIEHHWE CTyJIeHTaMu
TEOPETUYECKUX U MPAKTUUYECKHX BOIIPOCOB, PEUICHHE NMPAKTUUYECKUX 3a/1ad 0]l PYKOBOACTBOM
npenoaasatesnsi. OCHOBHOM LIE€JIbIO MPAKTUUYECKOTO (CEMHUHAPCKOT0) 3aHATHSI SBJISETCS POBEpKa
ryOMHBI TOHUMaHUS CTYJCHTOM HM3Y4aeMOM TeMbl, yueOHOro MaTepuaia U yMEHUs M3JI0XKUTh
€ro CcoJep)KaHhe SCHBIM U YETKUM S3BIKOM, PAa3BUTHE CAMOCTOSATEIBHOIO MBIIUICHUS H
TBOPYECKOH aKTUBHOCTM Yy cCTydeHTa. Ha mnpakTHueckuxX (CEMHHApPCKHX) 3aHATHIX
IperoaraeTcsd paccMaTpuBaTh HauOojiee BaXKHbIE, CYIIECTBEHHBIC, CJIOXHBIE BOIPOCHI
KOTOpbIe, HanboJiee TPYTHO YCBAUBAIOTCS CTyAeHTaMHU. [Ipy 3TOM roTOBUTHCS K MPAKTUYECKOMY
(ceMMHapcKOMY) 3aHSTHIO Bcerja HyXHO 3apaHee. [loArotroBka K MpPakTUYECKOMY
(ceMUHApCKOMY) 3aHSATHUIO BKJIIOUAET B ce0s Cleayoliee:

- o0si3aTenbHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHUS, B KOTOPOM COJEP)KATCs OCHOBHBIE
BOIIPOCHI, BBIHOCHMBbIE Ha 00CYXJICHHE;

- H3Y4YeHHE KOHCIEKTOB JIEKIIUH, COOTBETCTBYIOUIMX pa3/eioB ydeOHUKa, Y4eOHOTo
nocoOusi, coiep’KaHusl PEKOMEH0BAaHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMHU T€PMUHAMH (PEKOMEHIYEeTCS UX BBIYUUTD);

- M3y4YeHHUE JOIOJIHUTEIBHON JMTEpaTypsl IO TEME 3aHATHS, JAejlas IpPU 3TOM
HEO0OXOAMMBIC BBIIMUCKHU, KOTOPBIE TIOHATO0SITCS TIPH 00CYKJIEHUN HAa CEMUHAPE;

- (opmynupoBaHHE CBOETO MHEHHs 0 KaXJJOMYy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHUE;

- 3alMCh BO3HUKIIMX BO BPEMS CaMOCTOSATENIbHOW paboThl ¢ ydyeOHMKAMH M HAay4HOM
JUTEepaTyphl BOIIPOCOB, YTOOBI 3aT€M Ha CEMUHApE MOJIYYUTh Ha HUX OTBETHI;

- oOpallieHHe 32 KOHCYJIbTAIlMel K MPernoaBaTelto.

[IpakTueckue (ceMMHapCKue€) 3aHATHS BKJIIOYAalOT B ce0d U CIEUUaIbHO
MOJrOTOBJICHHBIE pedepaThl, BHICTYIUIEHUS MO KAaKOH-TMOO CIIOKHOW MM 0CO00 aKTyaJIbHOM
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npobieme, perienue 3a1a4. Ha npakTuueckoM (CEMUHAPCKOM) 3aHATHH CTYJICHT IPOSIBIISET CBOE
3HaHHE NpeaMeTa, KOPPEeKTUpYeT WHGOpMalHUIo, MOJYyYEHHYIO B Mpoliecce JEKIHOHHBIX U
BHEAYIUTOPHBIX 3aHATUH, GOPMHUPYET OIpeesIeHHbII 00pa3 B riia3ax MpernoiaBaTens, MoxyqaeT
HABbIKM YCTHOM pe4d U KyJbTYpPbI IUCKYCCUH, HABBIKU MTPAKTUUECKOTO PEIIeHUs 3ajay.

PCKOMeHZIaIII/II/I M0 UBYIYCHHUIO METOAMIECCKUX MATEPUAJIOB

Metoauueckue Marepuanbl MO JUCHMIUIMHE TO3BOJISIOT CTYAEHTY ONTHMAJIbHBIM
00pa3oM OpraHu30BaTh NPOILECC U3YUYSHHS JAaHHOM TUCIMIUIMHBL. MeToquuecKiue MaTepualbl 1Mo
JUCHUIUIMHE TPU3BaHbl MMOMOYb CTYAEHTY MHOHATH clelu(UKy H3ydaeMoro Mmarepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IIOJIHO M KAa4eCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJEHT JIOJDKEH OCO3HATh IMpeAHAa3HauY€HHWE METOJWYECKHUX MaTepHalioB: CTPYKTYpYy, LEIH U
3ajaun. 1 9TOro OH 3HAKOMHUTCS C MpeaMOyJIoH, OrjiaBIeHHEM METOJMYECKUX MaTepHalloB,
rOoBOpsl MHaue, OCYLIECTBIIAET IEPBUYHOE 3HAKOMCTBO C HHMM. B paszzgene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJALUAM [0 H3YYEHHMIO JUCIHUIUIMHBL, TPUBOASTCA COBETHI 11O
IUTAHUPOBAHMIO U OPTaHMU3ALMHU HEOOXOIUMOTO IS U3YUYESHHs AUCHUIUIMHBI BpEMEHH, ONTUCaHHE
MIOCJIEA0BATENbHOCTH  JEWCTBUN  CTyJEHTa  («CLIIEHApUil  M3y4YeHUs  JUCLUIUIMHBDY),
pPEKOMEHIaluu M0 paboTe ¢ JUTEePaTypol, COBETHI MO MOJArOTOBKE K 3K3aMEHY U pa3bsCHEHUS
o0 TOBOJAY paboThl ¢ TECTOBOM CHUCTEMOH Kypca M Haja AOMAIIHUMM 3aJaHusMu. B 1emnom
JaHHbIE METOJUYECKHEe pPEKOMEHJAIMM CHOCOOHBI OOJEerdyuTh U3yYEHUE CTyJIEHTaMHu
JMCUMIUIMHBL M TIOMOYb YCIEUIHO CJAaTh JK3aMeH. B pasgene, cogepxkamieMm ydeOGHO-
METOJIMYECKHE MaTepHalbl JUCHUILINHBI, COACpKaHUE MPAKTUUYECKUX 3aHATUH 10 JTUCIUILINHE,
CJIOBapb OCHOBHBIX TEPMUHOB JUCIIUIINHBL.

Pexomengauuu nmo padore ¢ aurepatrypoit

[Ipu m3ydeHun kypca yuyeOHOM OUCHMIUIMHBI 0COO0€ BHMMaHHE cjelyeT OoOpaTHTh Ha
PEKOMEHIyEMYIO OCHOBHYIO U JOIMOJIHUTENIBHYIO JIUTEPATYPY.

Ba)xHBIM 371IEMEHTOM MOATOTOBKH K CEMUHApY SIBJISETCS TITyOOKOe M3ydeHHEe OCHOBHOM U
JIOTIOJIHUTENIBHOM JIUTEPATypPhl, PEKOMEHIOBAHHOI MO TeMe 3aHATHS, a TAK)KE EPBOMCTOYHUKOB.
IIpu 5TOM NOJIE3HO MPOYUTAHHYIO JIUTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIEKT 10JKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITh COAEpKATEIbHBIM, IO BO3MOXKHOCTH KpPAaTKUM U MPaBUIBHO

0 OpPMIICHHBIM.
ConepKaTenbHBIM €ro CICIYeT CUUTATh B TOM CIydae, €CIIM OH Mepe/iacT BCE OCHOBHBIC
MBICJIH aBTOPOB B IEJIOCTHOM BHJE. M3JI0XKHTh TEKCT KpPaTKO — O3TO 3HAYUT TepelaTh

COJICp)KaHUE KHUTH, CTaTb B 3HAYMTEIBbHOW Mepe CBOMMHM cioBamH. lIpum sTtom cremyer
MIPHUICPKUBATHCS TIpaBUJIa - 3alUChIBATh MBICTL aBTOpa pabOThl JTUIIH MOCIE TOrO, KaKk OHA
XOpoIIIo MOoHATA. B TakoM citydae mocTaBieHHas 1eJib OyneT nocTturayTta. [{utupoBars aBTOpoB
M3y4aeMbIX paboT (C 00sA3aTENbHON CCHUIKOM HA MCTOYHHUK) CIEAYET B TeX CIIydasx, €CITU HaIo
3aMyUChIBaTh OUYEHb BAKHOE OMPE/ICIICHUE WIIH MOJI0KEHNE, 00000 BEIBOI.

Baxxno u BHenrHee oopMieHHEe KOHCIIEKTa. B ero Hauane Hajgo yka3aTth TEMy CEMUHApa,
JaTy HAMMCAHMS, HA3BaHUSI INTEPATYPHBIX HCTOYHUKOB, KOTOPHIE OYIyT 3aKOHCIIEKTHPOBAHBI.
I'my0Goxkasi camocrosiTensHas paboTa HaJ HUMHU 00ECIIEYHT YCIEIIHOE YCBOCHHE N3ydaeMOoi
TIMCITATITAHEL.

OnHuM U3 BAXKHEWIMX CPEICTB CEPhE3HOIO  OBJAACHUS TEOpUEH  SIBISETCA
KOHCneKmupoeanue nepeoucmovHuKos.

Jl7i cocTaBiieHUs] KOHCIIEKTa PEKOMEHTyeTCsl CHavajia MPOYNTaTh PadoTy LETUKOM, YTOOBI
YSICHUTH €€ OOIIUIA CMBICIT U cosiepykanue. [Ipu 3ToM MOXKHO c/iennaTh MOMETKH O €€ CTPYKType, 00
OCHOBHBIX TIOJIO)KCHMSIX, BBIBOJAX, HAAO CTAparbCs OTJIMYAaTh B TEKCTE OCHOBHOE OT
BTOPOCTETIEHHOTO, BBIBOJIBI OT aPTYMEHTOB U JI0KA3aTENbCTB. ECIM €CTh HEMOHSATHBIE CI0Ba, HA0
B DHIIMKIIOTIEIMUECKOM CJIOBape HANTH, UTO 3TO CIOBO 0003HAUaeT. 3aKOHYMB uTeHue (maparpada,
TJIaBbl, CTAaThW) HAJO 3a/JaTh cebe BOMPOCHI Takoro poja: B dem rmaBHas Mbicib? KakoBbl
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OCHOBHBIE 3BEHbs JOKazaTeinbcTBa e€e? UTo BbITEKaeT M3 yTBepxkAeHMH aBTopa? Kak 3T1o
COIJIACYETCS C TEM, UTO YK€ 3HAETE O MPOUYUTAHHOM U3 JPYTHX UCTOYHHUKOB?

SIcHOCTP M OTYETVIMBOCTH  BOCIHpPHUATUS TEKCTAa 3aBUCUT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTAa, OT TEXHWKM YTEHHsA, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXEeHUs, OT TEXHUKU (PUKCUPOBAHMS MPOYNTAHHOTO, HAKOHEL, OT APYAULIUHN — OOIIel U B
KOHKPETHO paccMaTpuBaeMoi mpooieme.

Pe3ynbraToM nepBOHAYaIbHOTO YTEHUS JOJDKEH OBITh MPOCTON MIAH MeKCma u YemkKoe
npeocmaenenue 0 HeACHbIX Mecmax, OTMEYECHHbBIX B KHHre. [locie mnpenBapHUTENBHOTO
O3HAKOMJICHUS, IPU IIOBTOPHOM YTEHUU CJIENYET 6blOEUMb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUHU, OOpAaTUTh BHHUMAaHHE Ha OOOCHOBAHHE OTAENBbHBIX MOJOXEHHUH, Ha
MeToAbl W (opMBI J0OKa3zaTeNnbCTBa, Haubosee sipkue mpuMepbl. B xome 3Toit paboThI
OKOHYATeJIbHO OTOMpaeTcsi MaTepuan JUisl 3aliCH U ONpENeNseTcs €€ BUI: MJIaH, Me3UChl,
KOHcnexkm.

[Inan 3TO KpaTKWi, MOCJIENOBATEIbHBIN NEPEUYEHb OCHOBHBIX MBICIIEH aBTOpa. 3amuch
IIPOYUTAHHOTO B BHUJIE TE3UCOB — 3HAYUT BBIBUTH U 3alIMUCATh OINIOPHBIE MBICIIX TeKcTa. PasHuna
MEX/1y IJIAaHOM W Te3UCaMH 3aKJII0YaeTcs B CIEAYIOIIEM: B IUIaHE MBICIbh Ha3bIBaeTcs (CTaBb
BCErja BOMPOC: O 4YeM ToBopuTca?), B Te3ucax — (GopMmynupyercs — (4YTO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TEKCTa BakKHA, HO IIOJHOTO MPEACTaBICHHUS O
IIPOYHUTAHHOM HAa OCHOBAHHHM IOJ0OHOMN 3alMCH HE COCTaBUIIb. BaXXHO OCMBICIHUTB, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICIb, KaK YOEXIaeT B HCTUHHOCTH CBOMX BBIBOJIOB. Tak BO3HHKAaeT
KOHCIIeKT. dDopma 3amucH, KaKk Mbl YK€ OTMETHIH, YCIIOKHSETCS B 3aBUCUMOCTH OT LEJIEH
paboTHI: TUIaH — O YeM?; Te3UCHI — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4YTO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCIENOBAaTEIIBHOE W3JI0KEHUE conaepkaHusa. OCHOBY €ro
COCTABJISIET IIJIAH, TE3UChl W BBINUCKA. HeJoCcTaTku KOHCHEKTHPOBAHUSA: MHOIOCIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, & CBA3YIOIIUX MBICICH, CTPEMIICHUE COXPAHUTH CTUJIMCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero jioruyeckoil crpoiiHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOMMO TOTJA, KOIJa CIIOKWINCh HAaBBIKM COCTaBJICHMS 3allCH B BUJIE Pa3BEPHYTOTO
MoIpOOHOTO IJIaHAa.

dopma 3anucH MpU KOHCIEKTUPOBAHMU TpeOyeT 0co0O0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHHS, Pa3MbIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEIISUIUCH MIPU 3aIHCH.
Pa3symHee BBIHOCUTH CBOM IOMETKH Ha LIMPOKHUE IOJIA, 3aIUCHIBATh HA HUX JIOINOJHUTEIbHBIC
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEICHM O JIMIE, Ha3BaHHOM B KHUTI'€; TOUHOE COZAEpkKaHME TEPMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HE0OXOMMO YKa3bIBaTh CTPAHUIIbI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlns ynobcTBa MOJI30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, IOAYEpKHUBas 3a20n106ku. CleqyeT TOMHUTh O Ha3HAYEHUM KpPacHOM CTpOKH,
CTPEMUTHCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJIOHKamMu. M3maraTh TJ1aBHbBIE MBICIIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO IpPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HMH(OpPMAINIO,— TaK MPOXOIUT YSICHEHUE €€ CyTH. MBEICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTH OoJiee MpOCTpaHHOE U3JI0kKeHne B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCA, U CTYAEHT, OTpabaThiBasl JIOTMYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATh TJIaBHOE M 00001IaTh OJHOTHIIHBIE CYXJAEHUs, oJHOpoiaHble (akTel. Kpome Toro,
Jienasi 3arricy CBOMMH CJI0BaMH, 000011asi, CTyIeHT YYUTCS] MUCbMEHHOM pedH.

3HaHue O0IIeH cTpaTeruu YTeHus,, TEXHUKHU COCTABJICHUE TUIaHa M T€3HUCOB ONpEIeNsieT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHHUS

e BHuMaTenbHO 4YMTaTh TEKCT, IOMYTHO OTMEYas HEMOHSTHBIE MECTAa, HE3HAKOMBIE
TEPMUHBI U NIOHATHSL. Botnucamo Ha nons 3Ha4€HUE OTMEYEHHBIX ITOHATUN.

e [Ipu mnepBoM YTEHMH TEKCTa HEOOXOAMMO COCTaBUTb €r0 HPOCHON niaw,
IIOCJIEI0OBATEIIbHBIN IIEPEUYEHb OCHOBHBIX MBICIIEH aBTOpa.

e [Ipy NOBTOPHOM YTEHHHM TEKCTA BBIICIATh CUCHEM) OOKA3amenbCmeé OCHOBHBIX
MOJIOXKEHUH paboThI aBTOPA.
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e 3aKIIOUMTENBHBIH 3Tam  paboThl € TEKCTOM COCTOUT B OCMBICIIEHHM paHee
OTMEUYEHHBIX MECT U MX KPaTKOM M0CIIeJOBATEIbHON 3alHCH.

e [Ipy KOHCHEKTHUPOBAHUU HYKHO CTPEMUTHCS GbIPA3UMb MbICAL AGMOPA CEOUMU
cnoeamu, 3TO IoMoraet 6oJsiee riy00KOMY YCBOSHHIO TEKCTA.

e B pamkax paOoThl Haja NEPBOMCTOYHUKOM Ba)XXEH YMEIbIH omoop wuumam.
Heo6x0anMo y4nThIBaTh, HACKOJIBKO SIPKO, OPUTMHAIBHO, CKATO M3JI0’KE€HAa MbICIb. LluTupoBaTh
HEO0OXOIUMO T€ CYXJAECHHS, Ha KOTOPbIE BIIOCIIEICTBUU BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
U3JI0’)KEHUE MHEHHS, BBIBOJIA IO TOMY WJIH HHOMY BOIPOCY.

KoncnektupoBath 1ienecoodbpazHo He Ha OTACTHLHOM JIUCTE, a B OOIICH TeTpaju Ha OJHON
crpanuiie sucra. OOGOpOTHas CTOpPOHA JIMCTa MOMKET OBbITh MCIIOJIb30BaHA MJISI JONOJHEHWH,
HEOOXOMMOCTb KOTOPBIX BBIICHUTCS B JAajbHeWnieM. [Ipy KOHCIIEKTHPOBaHUM JIUTEPATypPbl
CIIelyeT OCTaBUTh IIUPOKHE MOJIsl, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. ITonst MoryTt ObITh
HCIIOJIb30BAHBI TAKXKE JUIS 3allUCH CBOUX 3aME4YaHUM, JOINOJIHEHUH, BOonpocoB. IIpu BeIcTyIUIEHNN
Ha CEMHUHApPE CTYJIEHT MOXET II0Jb30BaTbCd CBOMM KOHCIEKTOM JJI LIUTUPOBaHMS
NIEPBOMCTOYHUKA. Bce yuaCTHHKM 3aHATHSI BHUMATENIBHO CIYIIAIOT BBICTYIUIEHUS! TOBApHILEH 110
rpylme, OTMEYAlOT CIOpHbIE WIM OHIMOOYHBIE TIOJIOKEHHS B HHUX, BHOCAT IIONpPaBKH,
MPEICTABISIOT CBOM PEIICHHUS U 0O00CHOBAHUS 00CYKIaeMbIX TIPOOIIEM.

B koHIe cemuHapa, Korja npernoaaBareib 3aHATUS TOABOJUT UTOTH, CTYIEHTBI C y4E€TOM
pEKOMEHIalluil MpenojiaBaTelsl U BBICTYIUIEHUH COKYPCHUKOB, JONOJHSIOT WINM HCIPAaBISIOT
CBOM KOHCIIEKTHI.

7 YueOHasi iuTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAHYeCKOE 0O0eclieYeHHe CaMOCTOATEIbHON padoThl
00y4YaruuXcs Mo JUCHUIIMHE
7.1 OcHoBHAas JuTEpaTypa.

Eropmmn A.I1.Mapketunr opranmuzaiuu.- Cankt-IlerepOypr, 2021. — 284 C.

2. Crparerndeckuii MapKeTHHT : y4eOHHMK U IpakTuKyM s By3oB / H. A. Ilamkyc [u ap.]. — Mocksa :
WznarensctBo FOpaiit, 2020. — 225 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-00742-8. —
Texcr : anexrponHblii / OOpa3oBaTenbHas mardopma IOpaiir [caiit]. —

URL: https://urait.ru/bcode/451203

—

7.2. lonoJTHUTEIbHAS JIUTEPATypa

—

HaennueBa B.A.Mapketunr. — M., 2020.- 202 C.

2. CeiipynnaeBa M.D. MexayHapoaHBIH MapKETUHT [DNEKTpOHHBIN pecypc]: yueOHUK —
OnekTpoH. TekcroBbie nanubie FOHUTU-IAHA,2021 Pexxum goctyna:
http://www.iprbookshop.ru/8095.— 3BC «IPRbooks», mo napoito

3. MapxkeTuHr B oTpacisax u cepax AesTEIBHOCTH : yueOHUK / mox pen. Abaesa A.JL. [u ap.].

— Mockaa : [lamkoB u K, 2019. — 433 ¢. — ISBN 978-5-394-03141-0. — TekcT :

ANIEKTPOHHBIH // DNeKTpoHHO-O0nbroTeuHas cucrema «Jlanpy : [calT]. — URL:

https://e.lanbook.com/book/119283 (mara ob6pamenus: 08.07.2019). — Pexum mocryna: amus

aBTOPH3. MOJIb30BATEIIEH

7.3. YueOHO-MeTOAMYECKOE O0ecTieYeHre CaMOCTOSITe/IbHOM padoThl.

—

MapketunroBbie kKommyHukauu.lIpaktukym- M, 2020. -194 C.

2. Axymuu M.B. VHTepHET-MapKeTHHT [ DJIEKTPOHHBIN pecypc]: yueOHHK 11t GaKaiaBpoB/
Axynnd M.B.— DnektpoH. TekcToBble JaHHbie.— M.: JlamkoB u K, 2019.— 352 ¢.—
Pexxum noctyna: http://www.iprbookshop.ru/85658.html.— 5bC «IPRbooks»

3. MapkeTuHr B oTpacisix U chepax AesTebHOCTH ;| YIeOHHK M IPAKTUKYM JUTS By30B /

C. B. Kapnoga [u np.] ; mox o6meit pepakmueit C. B. Kaprosoii, C. B. MxurapsiHa. —

Mocksa : M3natensctBo FOpaiit, 2021. — 396 c. — (Bricmiee oo6pazoBanue). — ISBN 978-
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SNk W=

5-534-14869-5. — Texct : anekTpoHHbIH // OOpazoBaTenbHas miardopma FOpait [caiit]. —
URL: https://urait.ru/bcode/484237

7.4. HopmaTHBHBIE IPABOBbIE JOKYMEHTHI.

Koncturynus PO.

I'paxxnanckuit kogekc PO.

®enepanpHblil 3ak0H PO «O pexname».

®enepanbHblii 3akoH PO «O 3amure npaB notpedutenein.
®enepanpHblil 3ak0H PO «O 3amure KOHKYpeHIUN

6.5. UnTepHeT-pecypcehl.
1. http://base.consultant.ru
2. http://base.garant.ru

8. MarepuaibHo-TeXHU4YecKas 0a3a, HHGOPMALMOHHbIE TEXHOJOIHH, IPOrPaAMMHOe
odecnieyeHue U MHGOPMANMOHHBIE CTIPABOYHBIE CHCTEMbI

A.MarepuanbHO-TeXHUYECKOEe 00ecrieueHue TMCIMILIMHBI BKIIIOYaeT B ceOs:

- JIEKIUOHHBIE ayTUTOPHUH, 00OPYIOBaHHBIE BUACOMPOCKIIMOHHBIM 000PYAOBAaHUEM IS
NPE3eHTAIU, CpeCTBAMH 3BYKOBOCIIPOU3BEICHHS, IKPAHOM;

- TIOMEIIEHHUS ISl IPOBEICHUSI CEMHHAPCKHUX U MPAKTUIECKUX 3aHSATHIA, 000pyTOBaHHbIC
yueOHOI MeOebIo.

JucuuiuinHa —moajepKaHa COOTBETCTBYIOUIMMH JIMIIEH3UOHHBIMH — TIPOTPaMMHBIMHU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[IporpammHsble cpeacTBa obecrieueHust yaeOHOTo Mpolecca BKIIIOYAOT:

- Iporpammsbl npe3eHTannoHHou rpaduxu (MS PowerPoint — a1 moAroToBKy cinai1oB 1
IIPE3CHTALINN);

- TekctoBble peaakTopsl (MS WORD), MS ECXEL — nns tabnui, guarpamm.

By3 obecnieunBaer kaxxaoro odyvaromierocsi pabouuM MeCTOM B KOMIIBIOTEPHOM Kiiacce
B COOTBETCTBHUH C 00HEMOM H3Y9aeMBIX TUCIHILINH, 0OECIIEYMBACT BBIXO/] B C€Th MIHTEpHET.

HOMeH_[eHI/ISI JJIA CaMOCTOSITEIILHOM pa6OTBI 06yqa101u1/1xc;1 BKIFOYAOT CJIICAYIOLIYIO
OCHAallICHHOCTb: CTOJIBI  ayAUTOPHBIC, CTYyJIbd, MOOCKH ayJAUTOPHBIC, KOMIIBKOTCPHBI C
MOAKIIOUYCHUEM K JIOKAJIbHOM CETH HHCTUTYTA (BKJ'IIO‘laH IIpaBOBLIC CI/ICTGMBI) u I/IHTepHeT.

Jns  wn3ydeHust  yyeOHOM  IUCHMIUIMHBI — HMCIOJIB3YIOTCSL  aBTOMAaTU3MPOBAHHAs
Oubimoreynass WHPOpPMAIMOHHAS CHUCTEMa H DIIEKTPOHHBIE OMOIMOTEYHBIE CHUCTEMBI:
«YHuBepcurerckass ~ 6ubmuoreka  ONLINE»,  «OnexkTpoHHO-OMOMMOTEYHass  cucTeMa
m3natensctBa  JIAHDb», «OnextpoHHO-OMOnMoTeUHast cucrema wusgarenscTBa «lOpaitmy,
«OnexkTpoHHO-OnbanoTeunas cucrema IPRbooks», «Hayunas osnexkrponHas OubanoTeka
eLIBRARY» u ap.
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IIpunoxenne 1.

denepajibHOE TOCYAAPCTBEHHOE 0I05KeTHOE 00pa3oBaTe/ibHOe
yupexaeHue BbIcIIero o0pa3oBaHus
«POCCHUMCKAS AKAJJTEMUS HAPOJTHOTI'O XO3SIMCTBA
U TOCYJAPCTBEHHOM CJIYXBEbI
IIPU IPE3UJEHTE POCCUIICKOMN ®EIEPAIIAN»
Bouarorpagckuii MHHCTHTYT ynpasjaeHus - puiaunaa PAHXul'C

DKOHOMHYECKHH (haKyIbTeT
Kadenpa skonHoMuku u puHaHCOB

YTBEPXJEHA

YuensiM coBeToM Bonrorpaackoro HHCTUTYTa
yrnpasieHus-pumuana PAHXul'C
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27.
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30.

31

4. Karwoumn (oTBeThI) K OLEHOYHBIM MaTepHaJiaM

1. Bompocsl K 3K3aMeHy
Bo3HUKHOBEHUE U pa3BUTHE MapKETHUHIa KaK HAy4HOM oOnactu 3HaHui. CBs3b
MapKEeTHHIa C IPYTUMH JUCLHUIUIMHAMU.
3HaueHue MapKETHUHIa B MOBBIIIEHUU Y3PPEKTUBHOCTH XO3SHCTBEHHON JESTEIbHOCTU
IIPEAIPUITHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.
OcHOBHbIE KaTEeropuy MapKeTHHIra: HyKJa, IOTPeOHOCTh, TOBAp. 0OMEH, CAEJKa, PHIHOK.
Opomouus  (QyHKUIME  ciy:kObl MapkeTMHra Ha mnpeanpuatud. Knaccudukanus
MIPUHLIUIIOB OPraHU3ALIMOHHOTO IMOCTPOCHHUSI CITY>KObl MAPKETHHI .
XapaKkTepuCTUKa OPraHU3ALMOHHBIX CTPYKTYp CIyXObl MapKETHHIA, MOCTPOCHHBIX MO
OIOPOKpPATHUUECKOMY NPUHIIUITY.
XapakTepuCcTUKa alalTUBHBIX OPTaHU3ALMOHHBIX CTPYKTYP CIYKObl MapKETHUHTA.
CyIHOCTb U MPUHLIMIIBI YIIPABJICHUS MAPKETUHIOBOM €S TEIbHOCTHIO.
Konuennuu ynpasiieHuss MapKETUHTOBOW JEATEIBHOCTHIO.

. XapaKTepucTUKa CUCTEMbl MapKETUHIOBON MH(pOpMaLUK.
. Meroauueckue OCHOBBI IUIAHUPOBAHMS U OPraHM3aLMU MApKETUHIOBBIX HCCIEAOBAHUI

Ha IIPEANPUATHH.

. XapakrepucTtuka (pakTopoB MapKETHUHIOBOM CpeJibl IPEAIPUATHS.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

[Toka3zarenyn KOHBIOHKTYPBI TOBAPHOTO PHIHKA.

CerMeHTHpOBaHUE PhIHKA U BBIOOP LIE€JIEBOI0 CETMEHTA.

Pa3paboTka ctpareruu npeanpusTus.

Pa3pa0oTka TaKTHKH NPEeINPUATHS U ONIEPaTUBHOE IUIAHUPOBAHKE

MapkeTHHroBoe NOHMMAaHKE TOBAPA.

O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBAapa.

JKu3HEHHBIH UK TOBapa M €ro BIUSHUE HA KOMIUIEKC MapKETHHT-MHUKC.

Pa3pa0boTka HOBOM MPOIYKIMH, 3aIUTa HOBUHOK OT (asIbCUPUKALIH.

dakTophl, BAUSIONINE HA IICHOOOpa30BaHHE B MApKETHHTE.

OTtarnsl pacueTa UCXOJAHOM LIEHbl TOBapa U MAPKETUHIOBOE KOPPEKTUPOBAHUE 1IEH
[ImanupoBaHne KaHAJOB pachpeneseHus. XapaKTepUCTHKA MPSIMOTO W KOCBEHHOTO
cOBbITa.

Bunpsl 1 pyHKIIH ONITOBBIX TOPTOBBIX MIOCPEIHUKOB.

Bunsl 1 pyHKIIMM POSHUYHBIX TOPTOBBIX MOCPEIHUKOB.

OpraHuzanusi MpOJaKl ToBapa Ha OWpIKax, sSpMapKax, ayKIIMOHAX, TOPTaxX, OMTOBBIX
IIPO/IOBOJILCTBEHHBIX PHIHKAX.

OpraHuzanusi TOBapOABIKEHHS TIPOTYKITUH ITPEIIPUSTHSL.

MapkeTHHroBble KOMMYHUKAUU U X (YHKIUH 1O MPOJIBUKEHUIO TOBAPA.
XapaKkTepuUCTHKa CPEACTB MAapPKETUHTOBBIX KOMMYHHKauid. @opMHUpOBaHUE KOMIUIEKCA
MIPO/IBHKEHHUS.

[TmanupoBaHue peKIaMbl Ha MIPEIIPUSTHH

. Onuenka 3 heKTUBHOCTH PEKIaMBbl
32.
33.

CYHIHOCTB M BHUJIbl KOHTPOJIA B MApKCTUHIC.
CTpaTeFI/I‘{eCKI/IP’I KOHTPOJUJIUHI .

2.TecToBBIE MaTEpHAJIBI

1.MapkeTHHT TOYHEE BCEr0 MOKHO ONPEAETUTh KaK
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a) JesTeIbHOCTD IO yIOBIETBOPEHUIO HYXK/ U OTpeOHOCTEH
b) AesaTen HOCTH MO MPOU3BOJCTBY MPOTYKIIUH
C) JeSTEIbHOCTD IO PeKJIaMe U COBITY
d) neATenbHOCTH MO JIMYHOM MpoJaxKe
2.MapKeTHHTOBYIO Cpely TOUHEE BCEro CIeIyeT ONpeeIUTh KaK
a) (aKTOPBI, BIUSIONINE HA IEATETLHOCTh (DUPMBI
b) daxTopsl, BIUAIOMINE HA AESITEIBHOCTh KOHKYPEHTOB
¢) (aKTOpPHI, BIUSIONINE HA IEATETLHOCTh TOTPEOUTENCH
d) dakropsl, BIUAIONIME HA 1EATEIBHOCTh IOCYIaPCTBEHHBIX OpraHU3aluil
3K ¢akropam makpocpeabl GUPMbI OTHOCST
a) YKOHOMHYECKHE (PaKTOPbI
b) kiaueHTOB hupMmMbI
C) TOCPEIHUKOB (PUPMBI
d) nocraBUIMKOB (GUPMBI
4. K ¢pakropam Mukpocpesl GUpMbI OTHOCST
a) KJIMEHTOB (pUPMBI
b) skoHOMHYECKHE (HAKTOPHI
C) mnonuThyeckue (HakTopbl
d) nemorpaduueckue GpakTopsl
5.CerMeHTUpPOBAHHE PBIHKA 3TO:
a) pas/eleHue pPhIHKA Ha YacTH
b) pasneneHue KOHKYPEHTOB
C) pasjeieHue MOCPEIHUKOB
d) pasneneHue KOHTaKTHBIX ayJUTOPHIA
6K crparterusim MmapkeTHHra GUpPMbI HE OTHOCST
a) CTpaTeruio MHHOBAIMH
b) cTpareruto CHUKEHUS U3/IEPKEK IPOU3BOJICTBA
C) CTpaTeruio NPOHUKHOBEHHS HA PHIHOK
d) ¢dunanCcoOBYyIO cTpaTeruio
7..K cTparerusim mapkeTuHra GUpPMbI OTHOCAT
a) CTpaTerui0 MHHOBAIUU
b) ¢uHaHCOBYIO CTpaTernto
C) MPOU3BOJICTBEHHYIO CTPATEIHIO
d) xomIiekc MapKETHHI-MHUKC
8..B KoMIUIEeKC MapKETUHT-MUKC HE BXOJHUT
a) TOBapHas MOJMUTHUKA
b) monuTHKA IIeH
C) TMOJMTHKA PEKIambl
d) mpou3BOACTBEHHAs MOJUTHKA
9.B KOMIIIEKC MAPKETUHI-MUKC BXOJUT:
a) TOBapHas MOJUTHKA
b) mpou3BOACTBEHHAS MOJTUTHKA
c) (unaHcoBas cTparerus
d) mpousBOACTBEHHAs CTPATETUS
10K cucreme MapKeTHHIOBOM HH(pOpMAIIMA HE OTHOCHT:
€) MapKETHHTOBBIC MCCIICIOBAHNUS
f) BHYTpPEHHIOIO OTYETHOCTH
€) BHEIIHIO UHPOPMAIIIO
h) pexnamy
.11.K metonam cbopa nepBUUHON HHPOPMAIIMKU OTHOCST:
€) HaOJIIO/ICHHE
f) ToBapHYyIO MOIUTUKY
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g) TOJUTHKY IIeH
h) pexnamy
12.Kv3HeHHBIH LMK TOBApa 3TO:
€) omnucaHue oobeMa MpoJaxk U NPUOBLIU BO BpeMEHU
f) cpencTBo pekiambl
g€) MeToJ IIEHOOOpa30BaHuUs
h) Bug crparerun
13.K meTonam rienooOpa3oBaHusi B MAPKETUHTE HE OTHOCST
a) METOJ «3aTpaThl IUTIOC IPUOBLIbY
b) meton «obecrieueHust 0€3yOBITOUHOCTH U TIOTyUEHUS 1[eJIEBOM MPUOBLITI
C) METOJ «UCXOJIS U3 MPEACTABICHUI MOKYTATENsl O KAYeCTBE TOBAPA»
d) meronm ompoca
14.K TOproBeIM nocpeiHuKaM (GUPMbI OTHOCST
a) PO3HUYHBIX TOPTOBIICB
b) mocraBHIUKOB
C) KOMMep4YecKnue OaHKH
d) Oupxu Tpyna
15. K nocraBuiykam ¢pupmbl OTHOCST
a) MOCTaBIIMKOB CBIPbS
b) kommepueckue OaHKH
C) TpPaHCHOPTHBIE OPraHU3AIIH
d) KOHTaKTHbIE ayJUTOPHUH
16. B pamkax npsiMOro cObITa OCYIIECTBIIAETCS B3aUMOICHCTBUE:
a) TMPOU3BOAUTENb-IIOCPETHUK-TIOTPEOUTEND
b) mpou3BOAMTEND - ONTOBBIM TOPrOBEL-IOTPEOUTETH
C) TPOU3BOJMUTENL-TIOTPEOUTETH
d) mpou3BOAWTENH - ONTOBBIN MOCPEAHUK - PO3HUUHBIN OCPETHHUK - HOTPEOUTENb
17.K cpeactBam npoJIBMKEHUS HE OTHOCST
a) pexiamy
b) cpencTBa cTUMYIHpPOBaHUS CObITA
C) Mpomarasuy
d) mocraBky TOBapa

18.K cpencTBam pekiaMbl HE OTHOCAT
a) TraseTsl
b) xypHaybI
C) TEIECBUACHUC
d) KymnoHsl

19.K cpencTBam CTUMYIHPOBaHUS CObITa HE OTHOCST
a) Ta3eTshl
b) ckuaku K meHe
C) pasjmady ToBapa Ha Ipooy
d) xymnoHsl

20.K cpenctBam mponarasibl OTHOCST
a) TraseTsl
b) ckuaKu K 1eHe
C) pasmady oOpas3IoB HA MPOOY
d) medcTBO, CHOHCOPCTBO
21K mokasarensiMm KOHbIOHKTYPBI PhIHKA HE OTHOCST
a) Ta3eThl
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b) cmpoc
C) TPENIOKECHHE
d) neHs
22 Cnpoc 310
a) MOTPeOHOCTbh, MOJKPEIICHHAs TOKYATeIbHON CIIOCOOHOCTHIO
b) Hyxnma, MOAKPEIUICHHAS TTOKYNaTeIbHON CITOCOOHOCTHIO
C) pa3mep 3apabOTHOM IIATHI
d) pasmep moxoma ceMbu
23 K noka3zaresnsiM cripoca He OTHOCST
a) 00beM PO3HUYHOTO TOBapoobOpoTa
b) o0beM onToBOrO TOBapOOOOPOTA
C) 00beM 3aKyIoK [0 UMIIOPTY
d) ob6wem mpousBojacTBa
24.Ka4eCcTBEHHYIO XapaKTEPUCTUKY CIIPOCa HE OTPAKAET
a) CTPYKTypa acCOpTUMEHTa
b) cTpykTypa SKOHOMUKH
C) CTPYKTypa UMIIOpTa
d) crtpykTtypa 3Kcropta
25.J171s1 aHaM3a Cpoca UCTIONb3YIOT MOKa3aTeNn
a) oOmero oobema crpoca
b) obmero o6bema npenIoKeHus
C) YpOBEHb IICH
d) ypoBeHb UHGIAIIH
26.1Ipenanoxenue 310
a) OOBeM M cOCTaB TOBapHBIX TPYIII, MpPEAJiaraéMbIX Ha PHIHKE 33 OMPECIICHHBIN MePHOJ]
BpPEMCHH
b) OO0beM u cocTaB TOBapHBIX TPYII MPOU3BOJUMBIX B CTpaHE 3a OMPECICHHBIN MEepUo
BpPEMCHH

c) OOwveM M cocTaB TOBApHBIX TI'PYMI MPOU3BOJMMBIX B MUpPE 3a OINpPEACICHHBIH MEPHOL
BpEMEHU

d) OO6beM M cocTaB TOBAPHBIX TPYII MIPOU3BOJUMBIX B PETHMOHE 32 ONPEACICHHBIN Nepuo
BpPEMEHHU
27.K nokasaressiM IpeIosKeHUsI He OTHOCAT
a) OOBeM MPOM3BOJICTBA MPOAYKITUH
b) OOBem BBO3a MPOTYKIMU
c) OObeM BbIBO3a MPOTYKIIUU
d) OO6beM notpedieHus MPOAYKIUU
28.K dakropam, BIHUSIONAM Ha CITPOC OTHOCST
a) DKoHOMHYECKHE (haKTOPHI
b) 3arpy3ky nmpou3BOJCTBEHHON MOIITHOCTH
c) PenTabGenbHOCTH IPOU3BOJACTBA MPOAYKLIUU
d) JKusHeHHbIN UK NPOIyKIUN
29 K (aktopam, BIUSIONIIM HA MPEATI0KEHUE OTHOCST
a) DKOHOMHYECKHE (aKTOpHI
b) 3arpy3ky npou3BOJCTBEHHOW MOIIHOCTH
c) PenraGenbHOCTH MPOM3BOACTBA MPOTYKIIUU
d) JKu3sHEeHHBIN UK MPOTYKIIUU
30Po3HMYHBIE LIEHBI 3TO
a) LleHsl Ha MOTPEOUTETHCKOM PHIHKE
b) LleHbl Ha ONITOBOM PBIHKE
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c) Llensl 3akynok
d) Llens! sspmMapok
31 OnroBble 1IEHBI 3TO
a) lleHbl Ha MOTPEOUTEIHCKOM PHIHKE
b) LleHsl B cynepMapkeTax
c) llens B nuckayHTax
d) Llens! spMapok
32 K ¢akropam, BIUSIONINM Ha IIEHBI OTHOCST
a) Mony
b) Crpykrypy crnpoca
c) CtpykTypy MpOH3BOJCTBA
d) Chnenmanuzario SKOHOMUKH
33 K mokazaTensm JJisl aHaliu3a YPOBHS LIEH OTHOCAT
a) Cmpoc
b) Ilpennoxenue
¢) MowmeHTHBIE TIeHbI
d) Crpykrypy LEHbI
34 K MeTogaM MporHo3upOBaHUS CIIPOCA HE OTHOCST
a) Meroa SKCTpanoIsIuu
b) MeToq HOpMATUBHBIX PacUE€TOB
¢) Meroa Hdenbdu

35.11oka3aTenem 1eH Ha Oupxe sSBIsSeTCs

a) bupikeBas KOTUPOBKA IICHBI

b) bupxkeBas HaleHKa

c) bupxesoit unnekc

d) bBupxesoil TpeHq
36 ba3ucHbIM yCI0BHMEM MOCTaBKH, TPEANOJIAralONIUM BKIFOUEHUE 3aTpaT Ha MTOCTABKY 0 MECTa
HA3HAYCHHSI IOKYIaTeNsi OTHOCST

a) ®dpaHKO CTaHIUS OTIPABJICHUS

b) ®paHKo cTaHIIUS Ha3HAYCHUS

c) ®paHKO BaroH CTaHIUS OTIIPABICHHS

d) ®panko aBTOMOOWIIH TPAH3UTHBIN CKIIAJ MPOJIABIIA

37 Metoa NpOTrHO3MPOBAHUS, OCHOBAaHHBIM Ha CpeJHMX (DAaKTHUECKMX HOpMax pacxojia WM
MOTpeOJICHUST TOBapa Ha3bIBACTCS
a) HopmatuBHBIN METO MPOTHO3UPOBAHUS
b) Meroz cTanmapTHOTO pacHpeeieHUs] BEPOSITHOCTH
c) MeTtoa SKCTpanosaIu
d) Meron Hensdhu
38.CeCOHHOCTh cIpoca CBsi3aHa
a) C xonebaHUsMH IIEH B TCUCHUE T'0/1a
b) C xoneOaHUSIMHU LIEH M0 KIMMATUYECKUM IOsicaM
¢) C xosnebGaHUsMU LIEH B 3UMHUNA MEPHO
d) C xonebGaHUSIMU IIEH B JETHUN MTEPHOJ]
39.K ckuakam K 1IeHe ToBapa HE OTHOCST
a) Ce30HHBIC CKHJIKH
b) Cxunku 3a 00beM
c) uctpubroTepckue CKUIKU
d) Cxunku JIN®O
40.9¢¢exT macmraba MpOU3BOACTBA PUBOTUT
a) K cHmxeHuio ce6ecToMMOCTH €IUHUIBI TPOTYKIIUN
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b) K pocty cebecTouMOCTH eIMHUIIBI TPOTYKIIUN
¢) Kpocry nien
d) K cHmwkeHuro npuObLN

3. OtkpbiThie 3aganus (He MeHee 30)
3.1 Teopernyeckue 3aJaHUA C OTKPBITHIMHM BOIIPOCAMM
1.Beibepure amst kaxxa0i GUPMBI ONITUMATIBHYIO CTPYKTYPY CITY>KObI MApKETHHTA.

o ®upMa Npon3BOIUT OIPAaHUYEHHBIN aCCOPTUMEHT TOBAPOB U PEANIU3YET UX Ha
JOCTAaTOYHO OJHOPOJHBIX PBIHKAX

o ®upma NpoU3BOIUT MHOTO TOBAPOB, PE3KO OTIMYAOIINXCS APYT OT IPYra, Peain3yeMbIX
Ha OTHOCHUTEJIHHO HEOOJIBIIOM KOJIMYECTBE PHIHKOB

o ®dupma NpOU3BOJAUT OTPAHUYEHHYK0 HOMEHKIIATYpy TOBapOB, OPUEHTUPOBAHHBIX HA
pa3HOOOpa3Hble PBIHKK CO CBOUMU MOTPEOUTEIBCKUMU MPEATIOUTEHUSIMU

2. [TAO«DnauTta» peann3yer Ha pbIHKE peTHOHA 00YBb COOCTBEHHOTO MPOU3BOJICTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIIBL:

MY KCKasl, )KE€HCKasl, IeTcKasi 00yBb, pabodas 00yBb, pe3HOBasE 00YBb M O0YBb IS 3aHATHI
CHOPTOM U Typu3MoM. [IpH 3TOM B KaXkJ10i1 aCCOPTUMEHTHOM IpyIIe NOTPEOUTENIM
MIPEJICTaBJICHBI MOJIENIH C IMIMPOKOM raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (QYpHUTYPHI,
a TaKKe MOJIEH, OTBEYAOIME Pa3HOOOpa3HbIM BestHUAM Mobl. [Ipoaaka o0yBu B perroHe
ocyIiecTBIsieTcs yepe3 GupMEeHHbIe Mara3uHbl, MpUHAIeKalIe npeanpustuio. Kpome Toro,
«OnuTay nocTapisgeT o0yBb B APYTUe€ PErHOHBI, COTPYIHNYAS C HECKOJIBKUMHU KPYITHBIMU
ONTOBBIMM KOMIIAaHUSIMU. B mociennee Bpemsi « DMuTa» Havajao UCHBITHIBATH TPYIHOCTH C
peannzanyen NpoayKIMH, TOCKOJBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIH I0TOBOP
C MIpEANPUATHEM.

B nocnieaee BpeMs (hakTopoM MapKETHHTOBOW MUKpOCPEbl, oka3piBarommM Ha [TAO «Dmutay
HauOoJIbIlIee HETaTUBHOE BIIUSHUE, SIBISIETCA(-IOTCS) ...

3.MscomOuHat «bypeHkay npous3BoaUT OONBIION aCCOPTUMEHT KOJIOAChl U IPYTUX BUJIOB
MSICOTIPOIYKTOB, pEaN3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a roasl paboThI B TaHHOU c(hepe MICOKOMOMHAT HAKOIUJI 3HAYUTEIBHBIN OMBIT B 00JaCTH
MIPOM3BOJICTBA MCOIMPOIYKTOB, JOCTUTHYB ONpPEAEIEHHOTO YPOBHS KauecTBa MPOAYKINUU U
3aHsB IPOYHBIC TIO3UIIMU HA MECTHOM PBIHKE OJaronaps 3 GeKTHBHON MapKETHHIOBOM
MOJIUTHKE TI0 (POPMHUPOBAHHIO M CTUMYJIMPOBAHUIO cOBITA. B cienyromemM rogy MacokoMOUHAT
IUTAaHUPYET OOJIbIlIe BHUMAHUS yIEIATh peajln3allii CBOEH NPOAYKLMHU U BBIXOly Ha HOBBIE
PBIHKH cOBITa. J[7151 BBIXO/1a HA HOBBIE PHIHKH MSICOKOMOHMHAT TUIAHUPYET MPHUBJIEKATh ONTOBBIX
MIOCPETHUKOB, KOTOPBIE B CBOIO OYepelb OYAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HHUHYIO ceTh. MsicokomMOuHaT «bypeHka» B cBOel 1eATeIbHOCTH Ha MECTHOM
pBIHKE OO0JIBIIIOE BHUMAHUE YACTSUT TAKOMY JIEMEHTY KOMITJIEKCa MAapKEeTHHTa, KaK ..

4. [TAO «Onutay» peanusyer Ha pbIHKE peruoHa o0yBb COOCTBEHHOTO MTPOU3BO/ICTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIIBL:

MY KCKasl, )KE€HCKasl, IeTcKasi 00yBb, pabodas 00yBb, pe3HOBasE 00YBb M O0YBb IS 3aHATHI
CHOPTOM U Typu3MoM. [IpH 3TOM B KaXXJ1011 aCCOPTUMEHTHOM IpyIIe NOTPEOUTENIM
MIPEJICTaBJICHBI MOJIENIH C IIMPOKOM raMMOM PaclBETOK, Pa3INYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKKe MOJIEH, OTBEYAOIIME Pa3HOOOpa3HbIM BesTHUAM Mobl. [Iponaka o0yBu B perroHe
ocyIiecTBIsieTcs yepe3 GupMEeHHbIe Mara3uHbl, MpUHAIeKalIe npeanpustuio. Kpome Toro,
«OnuTay 1nocTapysgeT o0yBb B APYTrUe€ PErHOHBI, COTPYIHNYAs C HECKOJIBKUMHU KPYITHBIMU
ONTOBBIMM KOMIIAaHUSIMU. B mociennee Bpems « DMuTa» Havajao UCHBITHIBATH TPYIHOCTH C
peannzannen MpoayKIHMH, TOCKOJBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIH I0TOBOP
C MIPEANPUATHEM.
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B nocnennee Bpemst pakTopoM MapKEeTHHTOBOW MUKPOCPEIbl, OKAa3bIBAIOIINM Ha «DIIUTa»
HauOoJIbIlIee HETaTUBHOE BIIUSHUE, SIBIISIETCA(-IOTCS) ...

5. [Ipeanpusitie numepoi npomeinuieHHOCTH [TAO«Xie603aBoa Ne 2 n3HavanbHO
3aHUMAJIOCh TTPOM3BOJICTBOM MENIKOIITYYHON C100BI, EUeHbs, KOHAUTEPCKUX u3nenuid. [lepBoii
MPOIYKIMEH MpeaArnpusTs ObLIO caxapHOe MeueHbe. 3aTeM 3ayCTUIIH B SKCILTyaTaluio
BagenbHbIi 1ex. Ha Hemenkom 000py0BaHUM CTaJIU BBITyCcKaTh Badun «ApTek», « CHeXKMHKAY,
«BeHckue», KOTopbIe MOJIb30BAINCh OCOOBIM cripocoM. B HacTosiee Bpems npeanpusTie
BhIITyckaeT 20 HaMMEHOBaHUIl caxapHOTo NeueHbs, 15 HauMeHoBaHui Badens, 50
HaMMEHOBAHMI ECOYHOIr0 neveHbs. CrennaaucTaMu MpeanpusaTus pacCMaTpuBaeTCs
1eJIeCO00Pa3HOCTh PACIIUPEHUs ACCOPTUMEHTA MPOYKIIMH 32 CUET BBIMyCKa 3edupa 1
mokoiaaubeix KoHder. [Ipoxykius «Xnebo3zaBog Ne 2y peanusyercs NOTpeOUTENsIM PeruoHa
4yepes3 NpeANpUsATH pO3HUYHON TOPTOBJIM, TAKKE IPOU3BOASTCS ONTOBBIE IOCTABKU B IPYyIrHe
PErHOHBI.

Pemenue no pacmupenuto accoprumenTa [IAO«Xne6o3aBoa Ne 2y 3arparuBaeT 3J1eMEeHT
KOMILJIEKCA MAPKETUHI'A, HA3bIBAEMBIH ...

6. ®dupma o npou3BoACTBY TOpToB «KapuHa» paboTtaeTr Ha pbiHKe ropoaa Kotoro 8§ ser.
[Tpoxyxkiust pupMBbl peACTaBICHA TOPTaMH 15 BUIOB U MUPOKHBIME 5 BHII0B. Pupma
pealin3yeT CBOIO MPOAYKIHUIO Yepe3 COOCTBEHHbIE TOPTrOBbIe TOUKU U POZHUYHBIX TOPTrOBIIEB
ropoaa KotoBo. B nociennee Bpemst Ha peIHKE HAOIIOAAETCs TEHACHIUS K COKPALLICHHIO
noTpebeHus] TOPTOB B CBSI3U C OPUEHTAIMel moTpeduTenel Ha HU3KOKaJIOPUITHYIO MUILY, YTO
NPUBEJIO K MaeHHI0 00beMoB npoaax. Pupma «Kapunay npuHsia peleHne 0 pacumpeHnn
HOMEHKJIaTypbl CBOEH NPOAYKIMHU ITyTEM BKIIFOUEHHSI B ACCOPTUMEHT HU3KOKAJIOPUUHBIX
TopTOB.B mocnennee Bpemst pakTopoM MapKETUHTOBOM MUKPOCPEIbl, OKa3bIBAIOIINM Ha (pupmy
«Kapunay» Haubomnpliee HeraTUBHOE BIMSHUE, SBISETCS(-I0TCA) ...

7.Mcnionb3ys METOJT SKCTPAIIOIALNHY Psiia JUHAMUKH, COCTaBUTh IIPOTHO3 CIIpoca Ha
MIPOYKLHIO IPEANPUATUS HA CASAYIOIIMMA FOJI IPU YCIOBUH:

l'on T1 T2 T3 T4

O6bem crpoca 234 231 237 229

8. Mcnonp3ys METOA SKCTPANOSUH psAJla IMHAMUKH, COCTaBUTh IIPOrHO3 CIIPOCa Ha
ITPOAYKIHIO IPEANPUATHS HA CAEAYIOIIMNA FOJI IPU YCIOBUH:

T'on T1 T2 T3 T4

O0Bem cipoca 234 238 245 278

9. Ucnonb3yst METO/ SKCTPATOISAIUHU Psifia TMHAMUKH, COCTABUTh IPOrHO3 CIIPOCca Ha
MPOAYKIHMIO IPEANPUATHS HA CICAYIOMUN IO PU YCIOBHHU:

l'on T1 T2 T3 T4

O6bem crpoca 456 339 229 129

10.Mcnions3ys HOpMaTUBHBINA METOJ IIPOTHO3UPOBAHNUS, COCTABUTH IIPOrHO3 CIIPOCa
MYHHMIMIAIbHBIX IIKOJI HAa KaHUEJSIPCKUNA KIIeH IpU YCIOBUH, YTO KOJIMYECTBO LIKOJI 8, HOpMa
3aKyIIKM B roJl Ha 1 MyHMIMnansHyro mkoiy — 30 yrnakoBOK Kilesl.

11.MscokombuHat «bypeHka» mpou3BOIUT OOJIBIION aCCOPTUMEHT KOI0AChl M IPYTUX BUJOB
MSICONPOAYKTOB, PEAIM3yEMbIX B OCHOBHOM Ha MECTHOM PBIHKE Y€PE3 PO3HUYHBIX TOPTOBLIEB.
3a rozpl paboThI B TaHHOHM cepe MICOKOMOMHAT HAKOIMII 3HAUUTENIbHBINA OINBIT B 001aCTH
IIPOM3BOJICTBA MSCOIPOIYKTOB, JOCTUTHYB ONPEAEIEHHOTO YPOBHS KauecTBa MPOAYKLUU U
3aHsB POYHBIE IO3ULIMU HA MECTHOM PBIHKE O1aronaps 3¢pGeKTUBHON MapKETHHIOBOM
MOJINTUKE 110 (POPMUPOBAHHIO M CTUMYJIMPOBAHUIO cObITa. B cienyromem rogy MacokoMOUHAT
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IUTaHUPYET OOJIbIlIe BHUMAHUS YACTATh peaau3aluy CBOeH MPOIyKIMH U BBIXOY Ha HOBBIE
PBIHKH cObITA. I[J'ISI BbIXO/Ia Ha HOBBIC PBIHKH MSICOKOMOMHAT ITaHUPYET MPUBJICKATE OIITOBBIX
MOCPETHUKOB, KOTOPBIE B CBOIO OUepe/lb OyAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO po3HHUHYIO ceThb.CormnacHo marpuile AHcodda, paboTas Ha MECTHOM pPBHIHKE,
MsicOKOMOMHAT «bypeHkay B cBOel AeATEIIbHOCTH HA MECTHOM PBIHKE HUCIIOJIb30BaI
CTpaTEeruio ...

12. Mscokom6uHat «bypeHka» Mpou3BOAUT OOJIBIION aCCOPTUMEHT KOJIOAChl U APYTUX BUIOB
MSICOIPOIYKTOB, PEAIM3YEMbIX B OCHOBHOM Ha MECTHOM PBIHKE UEPE3 PO3HUYHBIX TOPIOBLIEB.
3a rozipl paboThl B JaHHOHM cdepe MICOKOMOMHAT HAKOMUII 3HAYUTEIbHBINA OMBIT B 00J1aCTH
IIPOM3BOJICTBA MSCOIIPOAYKTOB, JOCTUTHYB ONPEAEIEHHOTO YPOBHS KauecTBa MPOAYKLUU U
3aHSB MPOYHBIE MMO3UIIMN HA MECTHOM PBIHKE Oaroaaps 3 PpeKTUBHON MapKeTUHTOBOI
MOJIUTHKE 10 (POPMUPOBAHUIO U CTUMYJIUPOBAHUIO cOBITa. B ciemyroniem rogy msicokomOuHaT
IUTAaHUPYET OOJIbIlIe BHUMAHUS yIESITh pealu3allii CBOSH MPOAYKLMHU U BBIXOLy Ha HOBBIE
pBIHKHM cOBITa. J[71s BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT TUIAHUPYET MPUBIEKATh ONTOBBIX
MIOCPEHUKOB, KOTOPBIE B CBOIO OUepe/ib OyIyT peain30BbIBATh CBOIO MPOIYKIHUIO Yepes
MECTHYIO PO3HUYHYIO CETb.

MsicokomOuHaT «bypenka» mpu BbIX0/Ji€ Ha HOBBIE PhIHKH COBITA CBOEH MPOIYKIMH INIAHUPYET
UCIIOJIb30BATh KaHaJ cObITa.

13. llpennpusitue numieBoit npomeinuieHHOCTH [TAO«Xne6o3aBoq Ne 2) n3Ha4aIbHO
3aHMMAJIOCh IPOHU3BOICTBOM MEJKOIITYYHOH CIO0OBI, TIEYeHBs, KOHIUTEPCKUX n3aenuid. [lepBoii
MPOAYKIIUEH MPEeapUsTHs ObIJIO CaxapHOE MeYeHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTaIHIo
BagenbHbIN 1ex. Ha Hemenkom 000py0BaHUM CTaJIU BBITycKaTh Badun «ApTek», « CHeXKMHKa»,
«BeHckue», KOTOpbIe MOJIB30BATUCH OCOOBIM CIIPOCcOM. B HacTosiiee Bpems npeanpusitue
BhIITycKaeT 20 HAMMEHOBAHUI CaXapHOTO Ie4YeHbs, 15 HanmeHoBaHmii Baderns, 50
HanMMEHOBAHMH ITIECOYHOTO TIeUeHbs. B MNEPCHCKTUBEC CICHUAIIMUCTAMU ITPCATIPHUATUA
IUTAHUPYETCSl CTPOUTENIBCTBO Li€Xa MO U3roTOBIEHMIO COKOB. [Tpoaykims «Xnebo3zaBoa Ne 2y
peanu3yercsi MOTPeOUTENSIM PeTHOHA Yepe3 CeTh (PUPMEHHBIX Mara3uHOB, TIPUHAUICKAIINX
npeanpusTuio.CornacHo marpue AHcodda, MapKeTHHIOBOE peleHne «Xiaedo3aBoq Ne 2» 1o
PaCIIMPEHHIO IEITETHHOCTH 33 CUYET BBIITyCKa COKOB COOTBETCTBYET CTPATETHH ...

14 Ipennpustue numeoit npomeinuieHHOCTH [TAO«Xne603aBoa Ne 2» n3HauaibHO
3aHUMAJIOCh TPOM3BOJICTBOM MEJIKOIITYYHON C100BI, eUeHbsI, KOHAUTEPCKUX n3nenuid. [lepBoit
MPOAYKIMEH MpeanpusaTHs ObUIO caxapHOe MeYeHbe. 3aTeM 3ayCTUIIHM B SKCILTyaTalUio
BagenbHbIi 1ex. Ha Hemenkom 000py0BaHUM CTaJIU BBITycKaTh Badun «ApTek», « CHeXKMHKAY,
«BeHckuey, KOTopble MMOJIb30BAIMCH OCOOBIM CIIPOCOM. B HacTosimee Bpems npeanpusTue
BbIlTyckaeT 20 HAaMMEHOBaHUIl caxapHOro neueHbs, 15 HauMeHoBaHu# Badens, 50
HanMEHOBAaHMH ITECOYHOT0 TIeUeHbs. B MEPCICKTUBE CIICHUAIIMUCTAMU ITPEATTIPHUATUA
IUTAHUPYETCSl CTPOUTENIBCTBO 11€Xa MO U3rOTOBICHMIO COKOB. [Ipoaykims «Xinebo3zaBoa Ne 2y
peasinzyeTcsi HIoTpeOUTENSIM peruoHa uepe3 ceTb (PUPMEHHBIX Mara3uHoOB, MPUHAIICKAIINX
IIPEIIPUSTHIO.

MapkeTuHroBoe perienue «Xine603aBoa Ne 2» 10 0CBOSHHIO BBIITYCKa COKOB 3aTparuBaeT
3JIEMEHT KOMILIEKCa MAPKETHHIa, HA3bIBAEMBIH ...

15. TAO«DnuTa» peannsyeT Ha phIHKE perHOHa 00YBb COOCTBEHHOTO MTPOU3BOJICTBA. B
TOBApPHYIO HOMEHKJIATYPY NMPEIIPUATHS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasi, )KeHCKasl, eTcKasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb JIsl 3aHATHI
CIOPTOM U Typu3MoM. [Ipu 3TOM B KaKJ0l aCCOPTUMEHTHOM IpyIIIe MOTPEOUTENIIM
MPECTaBICHbI MOJICIH C IIMPOKOM raMMO paclBETOK, pa3InYHbIMHU BapHaHTaMH (DypHUTYPHI,
a TaKk)Ke MOJIENH, OTBEYAOLIUE pa3HOOOpa3HbIM BesTHUAM MOJbl. [Iposiaka 00yBH B perroHe
OCYIIECTBISIETCA Yepe3 (PUpMEHHBIE Mara3suHbl, IpUHAAISKAHe npeanpusaTuio. Kpome toro,
«DnuTa» MOCTaBIseT 00YBb B IPyTUe PErHOHbI, COTPYIHHYAS C HECKOJIbKUMU KPYITHBIMU
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ONITOBBIMH KOMITAaHUSIMU. B mociennee Bpemsi « DMuTa» Ha4aao UCIBITHIBATH TPYIHOCTH C
peanuzanuen MpoayKIHH, MOCKOJIbKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKIIOUMIHN I0TOBOP
C TIPEIIPUSATUEM.

ToBapnas HomeHknatypa OAO «DnuTa» MOXKET ObITh OXapaKTepU30BaHa KaK ...

16.ITAO «DnuTta» peanusyeTr Ha PbIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BOICTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIBI:

MY KCKasl, )KE€HCKasl, IeTcKasi 00yBb, pabovas 00yBb, pe3HOBasE 00YBb M O0YBb IS 3aHATHI
CIOPTOM U Typu3MoM. [IpH 3TOM B KaXXJ10i1 aCCOPTUMEHTHOM I'pyIIe NOTPEOUTENIM
MIPEJICTaBJICHBI MOJIEJIH C IIMPOKOM raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (DypHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIINe pa3HOOOpa3HbIM BesTHUAM MOJbL. [Iposaka 00yBH B perroHe
ocylIecTBIsieTcs yepe3 GupMEHHbIe Mara3uHbl, MpUHAIeKale npeanpusatuio. Kpome toro,
«OnuTa» MOCTaBseT 00yBb B IPYTUe PErHOHBI, COTPYIHHYAS C HECKOIBKUMH KPYITHBIMH
ONTOBBIMU KOMITAHUAMU. B nocnennee BpeMst «JIMTa» Ha4ajlo UCIBITHIBATH TPYIHOCTH C
peainzanuen NpoayKIMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIM 10TOBOP
¢ npeanpustueM. /{7 cObITa cBOel NPOAYKINU «DNUTA» UCIIOIb3YET KaHaJIbl
cObITA.

17. Ilpeanpusarue MUIIEBON MPOMBIIUICHHOCTH «Xj1e603aBox Ne 2y n3HavaaIbHO 3aHUMAJIOCh
MIPOM3BOJICTBOM MENIKOIITYYHOU CIOOBI, IEUeHbs, KOHAUTEPCKUX u3enuid. [lepBoii mpoaykiuei
MpeanpusIThs ObLIO caxapHoe MeYeHbe. 3aTeM 3allyCTHIIN B SKCIUTyaTanuio BadenbHbii nex. Ha
HEMELIKOM 000pYIOBaHUH CTAJIM BBITYyCKaTh Baduu «ApTek», « CHeXUHKay, «BeHckuey,
KOTOpBIE MOJIb30BATUCH 0COOBIM cripocoM. B HacTosiiiee BpeMs mpeanpustue Boimyckaer 20
HAaMMEHOBAHUHN CaxapHOTO MeYeHbs, 15 HauMenoBanuii Bagenb, S0 HAMMEHOBAHHIA IECOYHOTO
neveHbs. CrienuanicTaMu MpearnpusITHs paccCMaTpUBAETCs 11eJIeCO00Pa3HOCTh PACHIUPEHUS
aCCOPTUMEHTA MPOIYKIIMU 32 CUET BBITYCKa 3e(upa u mokoidaabsix koHder. [Tpoxykius
«Xnebo3aBog Ne 2y peanusyercs MOTPEOUTENSIM PETHOHA Yepe3 MPEANPUSTHS POZHUYHON
TOPIOBJIU, TAK)KE TPOU3BOJATCS ONTOBBIE IOCTABKU B IPYTUE PETHOHBI.

«Xieb6o3aBoa Ne 2y miis cObITa CBOCH MPOAYKIIMH HUCTIOTIB3YET ...

18. ®upma npousBoaUT Kepamuyeckue uzaenus B konuuectBe 100 mtyk. [TomHbie 3aTpatsl
¢upmsbl coctaistoT 560 pyOuneit. [Tnanupyemas nons npudsliu B 1ieHe 25%. Paccuuraiite neny
U3JICITHSL.

19 U3BecTHO, uTo 11IeHa u3nenus 10 py6ieii, [loxaHble mocTostHHBIE 3aTPaThl (GUPMBI COCTABIISIOT
100 TBIC. pyOIICii, MEpeMeHHbIe 3aTpaThl Ha | u3nenue 5 pyoneit. Paccunrarh Touky
0€3yOBITOYHOCTH

3.2 llpakTuyeckue 3a1anus (3a1a4u)

1. Nmeroresd cienyronye JaHHBIE O LIEHE TOBapa Ha HA4Yallo KaJI0ro Mecsia (IeH. ell. 3a
Kr): stHBapb — 62, heBpanb — 64, anpens — 61, Maii — 66, urons —70. Onpenenure
CPEIHIOIO LIEHY TOBapa 3a MOJIyTOAHe.

2. HwmeroTcs cienyroue JaHHbIE O IIEHaX Ha HEKOTOPBIM MPOAYKT (ZeH. e1.): 1 sHBaps —
48, 1 mapta — 53, 1 anipenu — 66, 1 mast — 73, 1 utona — 81.Berauciure cpegnee 3HaueHUE
LIEHBI IPOJYKTA 32 SHBAPb—HUIOJIb,

3. HwmeroTcs crnenyromniue JaHHble 0 TOBape A Ha Hadajo Kaxxaoro mecsua (pyo. 3a 1 kr):1
suBaps — 48, 1 pespans — 45, 1 mapra — 43, 1 — anpenst — 40; 1 mas — 46, 1 uronst — 50, 1
utoiig — 48.0mnpenenure CpeHIO0 1IEHY ToBapa 3a MOJTyToIue.

4. TpeOyercs onmpeeTUuTh CPETHETOIOBYIO IICHY TOBapa, €CIIM CPEIHSS IICHA 3a IIePBOe
MoJTyroaue coctaBuia 14 teic. py0. 3a €IUHUILY, a 32 BTOpoe moixyroaue — 16 Teic. pyo.
ToapoobopoT B epBom noxyroaun — SO MiTH py0., a BO BTOpoM — 62 MITH pyo0.
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5. Omnpenenute cpeqHION0 IIEHY KOH(ET, €ClIi U3BECTHO, YTO cOpT A umen 1eHy 60 py0. u
€ro yJeJIbHbIN Bec B cToMMOCTH cMecH cocTaBiisti 10%, copt b — nieny 70 py6. u ero
ynensHbIN Bec 30%, copT B — nieny 80 py6. u 40%, copt C 90 py6. u 20%.

6. llena cBexuX OTYpIIOB Ha KOJIXO3HOM PBIHKE U3MEHUIIACH CIeayIomumM oopazam: 1.06 —
15 py6., 10.06 — 13 py6., 14.06 — 12 py0., 25.06 — 10 py6. Onpenenute CpeaHIO0 IeHY
OTYPIIOB 32 HIOHb.

7. B 1 kBaprane peasm3zoBano 6,7 MiaH 6aHOK 110 TieHe 12 pyO0., Bo Il kBaprane — 5,3 mMiH
6aHok 1o 1eHe 13 py6. Onpenenure CpenHION eHy OaHKH CTYIIEHHOTO MOJIOKA C
caxapom.

8. Ha nauvanio roma nena ToBapa cocrapisuia 30 geH. ef. 3a mt. 10 anpens oHa CHU3WIACh Ha
5 %, 18 centsa0ps emie Ha 5 %. ToBapooOOPOT MO JaHHOMY, TOBapy cocTaBmil: | kBapTai
— 300 ThIC. AEH. ex., Il kBapTan — 350 (B T. 4. B anpene — 125), Il kBaptan — 380 (B T. 4.
ceHts10pp — 120), IV — 500 ThIC. neH. ea. OnpeaenuTs CpeaHEroJOBYIO IIEHy ToBapa.

9. Ha nHavasno roza nena topapa coctasisiia 50 neH. en. 3a mr. 10 anpesnst oHa CHU3WIACh
1o 45 neH. ex., 15 nexadbps no 38 neH. en. ToBapooOOPOT MO TaHHOMY TOBAapy COCTABHII:
I xBapran — 300 Teic. neH. en., I kBaptai — 350 (B T. 4. B anpene — 125), I kBapran —
380, IV — 500 tbIc. aeH. en. (B T. 4. B Aekadbpe — 160). OnpenenuTs CpeTHEr0I0BYIO IIEHY
TOBapa.

10. Beruncnute CpeiHIO TOIOBYIO 1IEHY TOBapa, €CIM U3BECTHO, UTO €ro IieHa Ha | stHBaps
COCTaBJIsLIA 3 JIEH. €/1. 3a IIT.; ¢ 15mapTa neHa yBenuumiach Ha 6%, a ¢ 15 utons — Ha
15%. O6oport no peanuzanuu (ToBapoobopoT) coctaBui 3a roa 2000 geH. ex.; 3a [
kBapTai — 250, B ToM unciie 3a mapt — 90 aeH. en.; 3a Il keapran — 500; 3a uronb — 160
TIeH. e]1.

11. BelunicnuTe cpeHETr010BYIO IIEHy TOBapa, €CJIM U3BECTHO, YTO IIeHa K Hayally roja Oblia
15 nen. exn. 3a mrt., ¢ 18.03 nena camsmnack Ha 10%, a ¢ 18.07 Ha 6%. O60poT 110
peanuzanuu 3a roj coctabuia 600 TeiC. neH. en., 3a [ kB. — 100, B ToM uncne 3a mapt — 40
TBIC. IcH. €., 3a II xB. — 120, 3a utonb — 50 ThIC. ACH. e1I.

12. NmetoTca cneayolme AaHHble O CpeaHEMECAYHbIX LieHax M obbemMa peannsaumm Kaptodena Ha
pblHKe 3a | KBapTan:

SuBaps | PeBpans | Mapt

CpennemMecsiuHas 11eHa 3a 1 kr, pyo. 2.5 2.9 33

Peanmuzosano, kr 10 000 6 000 4 000

Ompenenure CpeIHEKBapTAIbHYIO LICHY.

13. ToBapooGopoT Mo mpojaxe Macia B 1-mM marazune coctaBui 9 Teic. py0., Bo 2—M — 14; B
3—M — 30 TBIC. pYO. Llensr Obutn: B 1-M — 50 py0. 3a kr; 2—M — 55; B 3—M — 58 py0.
Ornpenenuts cpeaHIO0 1eHy | Kr macina.

14. B oTueTHOM TIepHo/Ie OBLIO MPOAAHO XJIOMYATOOYMaXHBIX TKaHEH Ha 2 MJIH pyo.,
IIENTKOBBIX — Ha 1,5, mepcTaHbIX — Ha 2,5 mut py6. OnpenenuTs o0mui HHACKC IIeH, eCln
M3BECTHO, YTO IICHBI HA XJIOMYAaTOOyMa)kKHbIC TKaHH OBLIM CHIDKECHBI Ha 6%, Ha
LIEJIKOBbIE — Ha 12, Ha mepcTsHble — Ha 4%.
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15. B Tabnuue npencrapieHa MHGOpMAIH O IIeHaX U KOJIMUYECTBE MPOAAHHBIX TOBApoB A, b,

B.

1) PaccumTaitTe MHAMBUAYA/bHbIE UHAEKCHI LiEH.

Tosap Enununna I nmepuon IT nepuon
U3MEPEHUS
LIEHAa 32 e]I. KOJIMYECTBO | LI€HA 3a €. | KOJIUYECTBO
A M 20 1000 25 700
KT 60 900 70 950
B IT. 90 400 60 550

4. Kuaroum (0TBeThI) K OLIEHOYHBIM MaTepHaJiaM (TecTam)

IIpaBuibHbIe BapuaHThl oTBeTOB: 1-2,2-3,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-a,39-d,40-a
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