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AHHOTAIIYS PABOYEH TPOT'PAMMBI JJUCIHUILJINHBI

b1.B./1B.04.03 COHUAJIBHO-IICUXOJIOI'MYECKAA AHJAIITALIUA
HWHBAJIMJOB 1 JINI C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 3IOPOBBA K
OBPA3OBATEJIBHOU CPEJE BY3A

ABTop: Kann. mea. Hayk, AOLEHT Kadeapbl COIMOJIOTHH, OOIIeH W IOPUIUYCCKOMN
ncuxonoruu 3abponuna T.U.

Kox uW HamMeHoBaHMe HampaBjieHHsi TOAroToBku, npoduias: 38.04.04
['ocymapcTBeHHOE W MYHHIMITAIBLHOE YIpaBlieHue, npodunb «PernonanbHOe yIpaBlieHHE WU
MYHUILIUTIATbHBIA MEHEKMEHT

KBanudukanus BbINYCKHUKA: OaKaiaBp
®opma o0yueHHsI: OUHAs!, 3a0YHAS

Henap ocBoeHuss AucHMILUIMHBI: DOpMUPOBaHUE CIHOCOOHOCTH OpPraHU3OBBIBATH |
PYKOBOAWTH pPAaOOTOM KOMaH[bl, BbIpaOaThiBasi KOMAHAHYIO CTPATETHIO Ui JIOCTHKEHUS
rocrapiieHHOM 1esin. opMHUpOBaHKUE CIIOCOOHOCTH aHATM3UPOBATH M YUUTHIBATE Pa3HOOOpasue
KYJIBTYp B TMpOIEcce MEXKKYIbTYPHOTO B3aumojeicTBus. @DOpMHUpPOBaHHE CIIOCOOHOCTH
IUTAHUPOBATh W OPraHM30BBIBATH pabOTy opraHa IyOJWYHOW BIACTH, pa3padaThIBaTh
OpPraHHU3aIMOHHYIO CTPYKTYpY, aJCKBAaTHYIO CTpaTeruu, LENsIM U 3aJayaM, BHYTPEHHUM U
BHCIITHUM YCJIOBHSIM JICATEIHHOCTH OPraHOB ITyOJUYHOH BIACTH, TOCYJapCTBEHHBIX U
MYHHUIIMNATBHBIX OPEINPUITHUA U Y4PEXKICHUH, MOMUTHYECKUX MapTUid, OOILIECTBEHHO-
MOJIMTUICCKHUX, KOMMEPUYCCKUX U HEKOMMEPUYECKUX OpraHU3aIni.

Ilian kypca:

Tema 1. Camoanaan3. CounajbHoe caMOOIIYIIEHHE.

Tect [OWarHOCTUKU YPOBHSA CAMOMOHHMTOPHMHTA JIMYHOCTH. TeCcT JIMarHOCTUKU
noTpeOHOCcTH B oOmieHnn. QOOmiee mpencTaBieHne 0 HaBblkax oOmeHus. MuTepBrio ¢ camum
coboif 0 cebe W comualbHON 3HAYMMOCTH Tpodeccun. PamwxkupoBanue neHHocTed. OreHKa
AMOLIMOHAIBHOTO MHTe/ulekTa. OueHka yBepeHHOCTH B cebe. [IpodeccuonanbHas sTuKa U
CITyk€OHBII STHUKET.

Tema 2. O6menne. OTnpaBiaeHne MeKIMIHOCTHBIX COOOIICHUI.

OOmieHne Kak OCHOBa BCEX BHUJOB YEJIOBEUECKOro B3auMojeWcTBus. MHTepakTuBHAS,
KOMMYHHUKaTHBHAas NEepLENTHBHAs CTOPOHBI oOmieHus. lIpouecc MeXJINYHOCTHOTO OOIICHHUS.
KomnoneHTs! npouecca: cooOlieHue, OTIpaBUTENb, M0Iy4aTeb, kKaHal. [loHsTue BepOanbHOTO
u HeBepOanbHOro oduieHus. Ilomexu B oOmieHHMH. YcuiieHHMEe U OCiablieHUs] HanpshKeHHe B
oOumennn. OcHoBHble TpeOoBaHUs K 3¢pdexTuBHOMY oOmeHuto. HaBbiku 3@¢exkTuBHOTO
OTIIPABJICHUSI COOOLICHUN. YBaXKEHHE K APYTOMY UYEJIOBEKY.

Tema 3. Bocipusitie coo01menui.
Ymenue cnymath. Bocnpusitue HeBepOanbHBIX COOOIIEHUNH. DPPEeKTUBHOE CyLIaHHE.
CnyxeOHbIi 3THUKET.

Tema 4. O0paTHas cBsI3b.
HaBbiku, HeoOXoauMble Ui mosydyeHus: oOpaTHoW cBszu. IlpenocraBienue oOpaTHOM
cBs3u. [IpenmyiiectBa mo3uTUBHOM 00paTHOM cBsA3M. [IpUHATHE STHUECKUX pELEeHUI.

Tema 5. Yoe:xxaenmne.

Crpareruu >¢dextuBHOrO yoexknenus. Kak chopMupoBaTh JOBEpUTEIbHBIE OTHOIICHUSI.
Taxktuku yOexneHus. HaBbiku yOexaeHUs. YBaKeHHE K YECTH W JIOCTOMHCTBY JPYroro
YEJI0BEKA.

Tema 6. Benenue neperoBopos.



IleperoBopsl kKak HHCTPYMEHT perieHust npodieM. [loaroroska k neperosopam. Benenue
neperoBopoB. CTpaTeruu NOBEICHMs IEPEroBopoB. YcTpaHeHHe mpobsieM. HaBbiku Benyiero
[IEPETOBOPBIL.

Tema 7. Paspemienre KOH(PJIUKTOB.

AnTHKOppYNUUOHHOE NoBeaeHHe. KoHQUUKT kak mno3uTuBHOEe siBieHue. Crparerun
noBeeHus B KoHQuukre. HaBpikum paspemenuss KoHpnukra. Hempummpumocts K
KOPPYNLIHOHHOMY IOBEJEHUIO.

Tema 8. CTuib JimjepcTBa B KOMaHIe.

BnusHue u Biacte. JlumepctBo M pykoBOACTBO. JIupepckue kayecTtBa. MeXaHU3MBbI
BJIUSHUS U OCHOBaHusl Biactu. Jluaepckue ctunu u crnocoObl moBeneHus. llocnenoBarenu.
[TorpebrOocTH moOcnenoBateneil. TpaHCakIMOHHOE JIUAEPCTBO (YIpaBIIEHHWE TIOCPEICTBOM
npyrux mozaei). TpancopmaiionHoe TuAepcTBO (yIpaBiIeHHE U3MEHEHUSIMH ).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHu30BBIBaThH padoty npyrux.  [lonarus paGoueit rpynmbl, KOMaHIbI,
KOJIJIEKTHBA. XapaKTepPUCTUKHU ycnemHoi koman bl [Tomexu a¢hexkTrBHOM KOMaHIHOM padoTe.
Mepsl nipeoiofieHusI TpyIHOCTEH Ha myTd K 3QQeKTHBHON KomaHnme. PorneBoe moBeneHune B
koMmanze. CamoynpaBistonascs KOMaH/a.

Tema 10. ITocTaHoBKka 1eIeH.
XapaxkTepucTuku 3p(PeKTUBHBIX 1iesIel. AIrOpUTM OCTaHOBKU Lienei. OleHka kauecTBa
IIOCTaBJIEHHBIX LIEJIEH.

Tema 11. Jleneruposanue.
@yuknun aeneruposanus. llarn genermpoBanus. Urto HykHO neneruposats. [IpaBuna
3¢ (HEeKTUBHOTO AeNernpOBaHUS.

Tema 12. TBopueckuil NOAX0A K NPUHATHIO PEIIEHUI B KOMaH[E.

Anroput™m npussTus pemieHnid. KomnektupHoe TBopueckoe peueHue npoonaem. TexHuku
KOJUIEKTUBHOI'O IPUHATHS PELIEHUN: TEXHUKA MOJEpalud, JUCKYCCHUS, «MO3TOBOW ILITYpM»,
METO/ KOJIJIEKTUBHBIX 3aIMCEH, «KAPTOUKHU UACH», «MBICIUTEIbHBIE KOJIITAKNY.

Tema 13. HacraBHHUY€eCTBO, KOHCYJIBTUPOBAHUE.
Ienu u 3Tanbl HACTABHUYECTBA U KOHCYIbTUpoBaHusA. HeoOxoaumbie HaBbIKU. BaxHble
aru B 00y4eHHH.

Tema 14. JInunas moauTHKka MeHeakepa. PopMUpPOBaHHME HMH/IKA. JTHYECKHE
ACHEeKThI.

OrpaHM4eHHOCTh PECYPCOB U KOHKYPEHIMS B OpraHu3anuy. FIHCTpyMEHTHI U cTpaTeruu
JUYHOW IIOJUTHUKHA MEHEJDKepa B opraHu3zauvu. HaBplkyu JMYHON IOJMTHUKHU: OIPEAEIICHUE
MCTOYHUKA BJIACTH B OpraHMU3allH, (OPMUPOBAHUE 3aBHCUMOCTH JIIOJIeH OT cels, yrnpaBieHHE
BII€YATIIEHUEM, PUMEHEHHE HepOpMalIbHON BIAcTH, (HOPMYIHUPOBKA apryMEHTOB B TEpMHUHAX
OpraHM3alMoOHHbIX Lenell. IMupk kak conuanbHbll cTrepeoTunl. CTpyKTypa JIMYHOTO MMMJIKA.
[McuxonmHamuka uMHIKA. YTpaBieHue BrnedariaeHueM. [loctpoenue 3¢pGEeKTUBHOIO MMMIIKA.
TexHUKH co3aHus SIPKOTO U y3HaBaeMoro oopaza. @eHOMEeHbI COIMaIbHOM nepueniuu: 3Qppext
NepBOTo BIieUaTieHus, 3¢dekT opeona, 3pPeKT HOBU3HBI, BHEIIHENH MPUBIEKATEIBHOCTU U T.II.
Mexanu3mbl GOpMHUPOBAHUS IEPBOTO BIIEYATICHHUS.

Tema 15. IIpe3entanus. [Iy0iuuHoe BICTYIICHHE.



O¢dextuBHas camonpeseHTanus. DOpMbl caMoIpe3eHTAUH. JTanbl APPEKTUBHON
caMorpe3eHTanuu. TpeOoBaHus K BepOATbHOMY W HeBepOadbHOMY MoBeneHUIo. [Ipuemsr
YCTAHOBJICHHSI KOHTAKTa, IpeojoieHnus 6aprepoB. [IpreMsl yOek1eHHs.

Tema 16. CTpeccoycTOYHBOCTL U CAMOPEryJIAIHA

ITpupona crpecca. Crtpecc-pakToppl. YHpaBlIeHHE CTPECCOM KakK OCO3HAHHAsS
HeoOXoauMoCTh.  TeXHMKM ~ KpaTKOBPEMEHHOro  ociabieHust — crpecca.  TexXHUKH
JIONTOBPEMEHHOT'0  yCTpaHeHusi crpecca. Helpomblmeunas penakcanus mo SIkoOcoHy u
ayTOTpeHUHT 1o Anekcanzaepy. llcuxoananuTiHueckue mpueMsl CHIKEeHHs cTpecca. [lo3utuBHoe
MBIIIIICHHE. .

DopMBbI TEKYLIET0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALINM:

[lpakTHyeckue 3aHATHS TPOBOMATCA B (opMe  JEIOBBIX WP, MOJCITUPYIOMINX
MCKIIMYHOCTHBIC U ACJIOBbBIC KOMMYHUKAIUH, B3aHMOH€fICTBH€ 1 B3aUMOOTHOIICHUA B COONUYME
U B MNpOoPecCHOHAIFHOM KOJUIEKTHBE, YIPABICHYECKUE KOMMYHUKALUU JUIS PELICHUS
npodeccroHaIbHBIX 3a]1au.

[TpomexxyTouHast aTTecTauusl MPOBOAMTCS B QopMe 3adera B YCTHOH Qopme ¢
JIOTIOJIHUTEIbHBIM IIPUMEHEHUEM TeCTHUpOBaHusA. [IepBbIi 3Tan — TECTUpPOBAaHKE, BTOPOU dTall —
cobecetoBaHUE MO0 TeMaM JTUCIUTUINHBIL.
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