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ABTOp(BI)-COCTABUTEIb(M):
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1. Ilepedenb MIAHUPYEMBIX pPe3yJabTATOB 00y4YeHHS 110 JMCHMIIJIMHE, COOTHECEHHBIX C
NJIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOEHHS MPOrPaMMbl

Hucoumnunaa b1.B.22

KOMIICTCHIMAMU

1.1. OcBanBaemMble KOMIIETEHIINH

«Kondmukronorusiy ~ obecrieyuBaeT  OBIAJCHHE  CIICAYIOIIUMH

Koa xomnereHumumn

HauMeHnoBaHMe KOMIeTEeHITUN Koa xommoHnenTa HauMeHoBaHMe KOMIIOHEHTA

KOMIICTCHIIUH KOMIICTCHIIMHA

Cr1ocoOHOCTB BECTH Ce0sl B

YK-OC-3 COOTBETCTBHH C TPEOOBaHUSIMHA YK-OC-3.1 CriocoOHOCTh TO3UIIMOHNPOBATH
POJIEBOI MTO3UITNH B KOMAHIHON ce0st B KOMaHze
pabote
I'oToBHOCTB HECTH
CrnocoOGHOCTh HAXOUTh OTBETCTBEHHOCTD
[1Kc-4 OpTraHH3aIHOHHO- [Kc -4.1
3 1 OpTaHM3aIMOHHO-

YIPaBICHYECKNE PELICHUS B
HECTaHJAPTHBIX CUTYalUsIX U
TOTOBHOCTb HECTH 3a HUX

OTBETCTBCHHOCTb

YIIPaBJICHYECKUC PCIICHUS B
HECTAaHAAPTHBIX CUTYaAllUAX

1.2. Pe3yabTaThl 00yYeHus1
B pe3ynbTaTe 0CBOCHUS IUCIUTUIHHBI Y CTYIEHTOB JOJIKHBI OBITH CHOPMHUPOBAHBI:

OTD/TP
(npu HATUYMHU
npodgcrangapra)
TPYAOBbIE WU
npogdeccuoHaNbHbIE
JAeHCTBHSA

Kona srana ocBoenus
KOMIIETEHIIHH

PesynbTaTsl 00yueHnus

YK-OC3.1

Ha ypoBHe 3HaHuil:

3HACT OCHOBHBIC KAaTETOPHH, IOHITHS U MPOOIJIEMBI COLUATEHOTO
W JMYHOCTHOTO Pa3BUTHS YETIOBEKa, (PEHOMEHA COIMAIbHBIX
rpynn M KOMaHAHOM paOoThl, NPHUHIUIIOB IIPOBEACHUS H
OpraHu3alliy Pa3TUIHBIX (OPM KOMaHAHOM PabOTHI (KPYTIIOro
CTOJIa, IUCKYCCUH, MO3TOBOTO IITypMa U T.J1.)

Ha ypoBHE ymMeHMIA:

ncrionb3yeT uaen (uimocopun B Ipomecce CaMOIIO3HAHHA |
COIMATBHOW KOMMYHHWKAIIMM; MPUMEHSET MOIy4YCHHbIC 3HAHUS
[UIs1 aHaTTM3a COIMAIbHON PeabHOCTH U MMPAKTUUECKUX PEIICHUI
B JIMYHON >KM3HM M TpodeccHOoHANBbHOU cdepe; OmpemenseT
crioco0  00paboTkK  MH(OpPMAIIMK, HUCIOIB3yeT B  CBOCH
eSITeIFHOCTH  pa3iuyHble (OPMBI OpraHM3alMKd KOMaHAHOH
paOOTBI; TpPHMEHSET TEXHHKA M TpHEMBl 3(P(EeKTHBHOTO
0OIIICHUS; OOBICHACT (PEHOMEHBI OOIICHUS; YCTAHABINBACT
TOBepHUTEIbHBIE B3aHMOOTHOLICHHSI.

Ha ypoBHE HaBBIKOB:
paspemiaeT KOH(UIMKTHBIE CHTyalldd B TPYNIE; OpraHU3yeT
A GEKTHBHYIO pabOTy TPYIIIEL.

IIKc -4.1

Ha ypoBHe 3HaHuil:
3HAaeT OCHOBHBIE IPUHLIUIBI U METOBI IOMCKA OPTaHU3aHOHHO-
YIIpaBJICHYCCKHE PEIICHHS B HECTAaHAAPTHBIX CUTYaIHIX

Ha ypoBHE ymeHMiA:
YMeeT HaXOJUTh OpraHU3alMOHHO-YIIPABICHIECKUE PELICHHS B
HECTaHJapTHBIX CUTYaLUsIX

Ha ypoBHE HaBBIKOB:
lIMeeT HaBBIKYM IOMCKA OPTaHU3alMOHHO- YIIPaBICHYECKUE

pELICHUS] B HECTAaHAAPTHBIX CHUTYyalUsIX M JEMOHCTPUPYET
FOTOBHOCTH HECTH 32 HUX OTBETCTBEHHOCTh




2. O0BbeM ¥ MECTO IMCHMILINHBI
B CTPYKTYpe 00pa30BaTe/ibHOI NIPOrpaMMBbl

VYyeOnas mucnmmuimaa  b1.B.22  «KoHdnukTomorus» NpuUHAIEKAT K  OJOKY
«BapuatuBHass yactb». B cOOTBETCTBMM € y4eOHBIM IUIAaHOM, MO O4YHOW (popme oOydeHus
JTUCIUIUIMHA OCBaMBaeTca B 6 cemecTpe, o0mias TPYIOEMKOCTh AMCIMILIUHBI B 3a4€THBIX
eqununax cocrasiset 2 3E (72 gaca).

OcBocHHE TUCIHUIUIMHBI OMUpaeTcs Ha O0OBEM TEOPETHUECKUX 3HAHUU B o0jacTu
00I11eCTBO3HAHUSI.

[To ouno¥ hopMe 00yUeHHSI HAa KOHTAKTHYIO PabOTy ¢ MpernoiaBaTeieM 3ariaHuPOBAHO
56 vacoB (nexkuuii — 28 4YacoB, MPAKTUYECKUX 3aHITHH — 28 YacoB), HA CaMOCTOSTEJIbHYIO
paboty obygaronuxcs — 16 4acos.

dopma IpoMEKyTOYHOM aTTeCTallMU B COOTBETCTBUU C YUEOHBIM TUIAHOM — 3a4eT.



3. Conep:kaHue U CTPYKTYpPa TUCHHUILIMHBI
3.1. CTpyKTypa IMCHUILIMHBI

O0beM AMCHMIUINHEL, Yac. ®opma
KonrakTHas paéora TeKyLero
ody4yarommxcs ¢ KOHTPOJIAA
Ne i/ HanmeHoBaHMe TeM npenojaaBarteseM ycneBaeMoc
- (pa3aenoB) Bcero 10 BHJaM y4eOHbIX 3aHATHH CpP T™H,
MPOMEKYTO
| JIP m3 KCP YHOU
aTTecTanuu
Ounas popma ooyuenusn
4 cemecmp
CraHoBieHnE
KOH(IMKTOJIOTHH KaK HAyJHO-
Tema 1 ¢ N Y 10 4 - 6 - 0]
TIPUKIIAHOW OTPACIH 3HAHUA
Oynkuny koH}pIMKTA, NX
TIO3UTHBHBIE U HETaTHBHBIE
Tema 2 6 2 - 2 2 0]
TMIPOSIBIICHUS
Tumnonorus KOHGINKTOB
Tema 3 b 8 4 - 2 2 o,P
Tema 4 [IpyunHBl BO3ZHUKHOBEHUS
KOH(JIMKTHBIX CUTYyalli B
pruTHEX CHTYaN 10 4 i 4 2 0
COLIMAILHOU cepe
Tema 5 B3anmocBs3b KOHQIIUKTOB 1
CTPECCOBBIX COCTOSHHIL 6 2 - 2 2 T
Tema 6 Crpykrypa, ha3sl 1 cTaguu
PpasBUTUS KOHPIUKTA 10 4 - 4 2 O,P
Tema 7 Crunu KOH(IMKTHOTO
HOBEJICHUSI U CIIOCOOBI
| 6 2 - 2 2 O,P
paspelieHus KOHQJINKTOB
Tema 8 ConuanbHOE TAPTHEPCTBO KaK
(bopma coTpyaHHUECTBA 10 4 - 4 2 0O,P
Tema 9 Pons npennpunumMareneit u
MEHE/PKEPOB B YIIPaBICHUH
JOKEp yup 6 2 - 2 2 O, T
KOH(IIMKTaMH
[TpomesxyTouHast aTTecTanus - - - 3a4eT
Bcero: 72 28 - 28 16 23E
Ilpumeuanue: 4 — ¢hopmer mexyweeo roumpons ycneeaemocmu: onpoc (O),

mecmupoganue (T), pechepam (P)

3.2. Copepskanue TUCHUIUIMHBI (MOXYJIA)
Tema 1. CTanoB/IeHHe KOHIUKTOJOTHN KAK HAYYHO-TIPUKJIATHOI 0TPAC/IU 3HAHUSA.

Kondnukronorus kak Hay4yHO-TIpUKJIAaHAs OTpacib 3HAHUS; COBPEMEHHBIE KOHLEMIUU
KoHGuukTa. OCHOBHBIE TMOHATUS Kypca OOBeKT M mpeamer Hayku. HHctuTyanuszanus
KOH(MIUKTOJIOTUN KaK HayKu. [IpobieMa KOHQIHMKTa B COLUOTIOTHYECKUX TEOPHUSIX.

6



CraHoBNeHHE TEOPUM KOH(GIIMKTA, JABE TPATUIMU: WHTEIUICKTyallbHasl TpaaAuLus ApPUCTOTENs U
['066ca. OcHOBHBIE HCCIIEIOBATEIBCKHUE MTOIXOBI K TpoOaeMaTuke KOHGIUKTOB. OOIIeHayYHbIE
U YacTHOHAY4YHBbIE METOJBI HCCIICOBaHMS KOHQIUKTHBIX curyanuil. KoHduukronorus B
CHUCTEME COBPEMEHHBIX 3HAHUH O YEJIOBEKEe U OOIIECTBE.

Tema 2. (I)yHKHI/II/I KOH(]).]'II/IKTa, UX NO3UTUBHBLIC U HETATUBHbLIC NTPOABJICHUA

[lonatue ¢ynkumn KoHpmukTa. DYHKUIMM KOH(PIUKTA, WX TO3UTHUBHBIE M HEraTUBHBIC
nposieineHus. Ouenka (yHkiuu koH(umkTa. CKpbITBIE (TaTeHTHBIC) (QYHKIUUW KOHQIHMKTA.
SBHbIe QpyHKIUN KOHpIMKTAa. KOHCTPYKTHUBHAS U AECTPYKTHUBHAS (DYHKIIMHM KOH(IIUKTA.

Tema 3. Tunosiorusi KoHQpIUKTOB

Tumosnorust KOH(PIUKTOB MO  OOIIECTBEHHO-TIOJTUTHYECKUM, COLMATBHO-9KOHOMUYECKUM,
MOpaIbHO-IICUXOJIOTMYECKUM MpU3HaKaM (KpuTepusiM). [IpuMepsl THTIONOTHH U KJIacCU(PUKALIUU
koHpuukToB (K. boynmuur, JI.Koszep, P.[lapennopd). Tumonorus Kak »3JI€MEHT aHaJIW3a.
OcHoBanus KoH(IUKTAa 1O CcyObekTaM © cropoHaM. Kiaccubukamuss mo cdepam
KHU3HENEATSNIHOCTH JIIOJCH, M0 Xapakrepy OOBEKTa M IO HANpaBJICHHOCTH BO3JEHCTBUA U
pacrpeesieHus MoJTHOMOYni. Peanuctuiyeckuii 1 HepeanucTHIeCKU KOH(MIUKT.

Tema 4. IIpyurHbI BOSHUKHOBEHHUSI KOH(IMKTHBIX CUTYallUii B COIUAJIbHOI chepe

HcTtouHnky, 00BbEKTUBHbBIE U CyObEKTUBHBIE IPUUMHBI BOSHUKHOBEHUS KOH(IMKTHBIX CUTyallUi
B conuanbHOM cdepe. BHYTpUIMYHOCTHBIE TNPUYUHBI KOH(MIMKTOB. MEXINYHOCTHBIC
KOH(JIMKTBl KaK OCHOBa COLMAIbHOM KOH(MPIMKTHOCTH. OCOOEHHOCTH MEXKIMYHOCTHOIO
KoHGuKTa. CTPYKTYypa U 3JIEMEHTHI MEKIMYHOCTHOTO KOH(MIMKTA. DYHKINN MEKIUYHOCTHOTO
koH(uukra. Tunel mogeil. CTpaTeruu TOBENEHHS B  MEXKIMYHOCTHOM  KOH(QIIMKTE.
MeXIMYHOCTHBIE KOHMIUKTHI B ceMbe. [IpHunHbl ceMeHHBIX KOH(IUKTOB.

Tema S. B3aumMocBsA3b KOH(PJIUKTOB M CTPECCOBbIX COCTOSHUI

[lonatue u mpupona crpecca. [lonsrue crpecca u ¢aspl pa3Butus. JlMHaMuKa CTPECCOBOTO
pearupoBanusi. Ctpecc u quctpecc. [Ipuunnbl u ucrounnku crpecca. [poduiaktiuka crpeccos B
IIPOM3BOJCTBEHHBIX CHUTyalMsIX. AHTHCTPECCOBOE PYKOBOJCTBO M mNoaunHeHue. CouuanbHble
COCTABJISIONINE CTpeccOB. MoTHuBanusa KOH(MIUKTHOCTH, B3aUMOCBS3h KOH(IMKTOB U
CTPECCOBBIX COCTOSIHMH; OTpa)X€HHE ATOH B3aUMOCBS3M Ha OBITOBOM U OPraHU3AIMOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, da3bl U cTAAMU PA3BUTUS KOH(PIMKTA

Crpykrypa, ¢a3sl u cragum pa3BuTHs KoH(piWKTa. [IBe Momenu omucaHus KOHQIIMKTA!
npoleccyainbHass U CTpykTypHas. Pas3pl koH(uukra: Craauu: NpeAKOH(IMKTHAs CTaaus:
KOH(UINKTHASI CHUTYyallusl WM TMOTEHIMAIbHBIA KOH(IMKT, WHIWICHT, dCKalanus KOH(MIHMKTA,
cOanaHCcUpOBaHHOE MPOTHBOACHCTBUE, 3aBEplLIeHHE KOHQIIMKTA, MOCICKOH(MIMKTHAs CTaaMs.
MeToapl TpeaynpexACHUST W yperyJupoBaHUs KOH(IUKTOB. BrlaeneHne yd4acTHHKOB
KoH(uukTa, uX kKi1accupukanus. Cpena koHbuukra, (usnueckas cpega. OOLIECTBEHHO-
MICUXOJIOTHYECKas cpefa.

Tema 7. CTuiiu KOHGJIUKTHOTO MOBeAEeHUS

Ctuny KOHGIIMKTHOTO TIOBEICHHS U CIIOCOOBI paspenieHus: KOH(IMKTOB. CriocoObl MM TAKTUKU
ynakuBaHusi KOHPIUKTOB. TakTrka n30eranus KOHQIUKTA U METOJ Hacuius. TakTHKa yXxoza.



CunoBoe mnopaBneHue. TaKTUKM «BBIUIPBINI — MPOUTPHIID». TaKTUKM «BBIUIPBINI —
BBIUTPBII): a) TaKTUKAa OJHOCTOPOHHUX YCTYNMOK M 0) TaKTHMKa KOMIIPOMHMCCOB,
B3aMMOBBITO/IHBIX COTJIAIIEHUH WM COTpYAHUYECTBA. TaKTHKa CKPBITHIX JeHCTBUI U Tpobiema

«ueHbl KOHQuuKTa». OCHOBHBIE MEXaHH3Mbl TAKTHKH B3aMMHOTO BBIUTPHINIA. MeXaHU3MbI
OCYILECTBIICHUS] TaKTHUKH Kommpomucca. TpaHcopmaruss KOHGIMKTHBIX B3aMMOOTHOLIEHUH B
OTHOIIECHMS COTJacus. YHUBEPCATIbHBIE CPEACTBA Pa3pelIeHUs] KOH(PIUKTOB U €ro pe3ysbTaThl.
HeraTtuBHbl€ ¥ IO3UTUBHBIE METOMBI.

Tema 8. ConuajibHOE NAPTHEPCTBO KaK GopMa COTPYIHUYECTBA

CoumanpHoe MapTHEPCTBO Kak (opMa COTPYAHHYECTBA B PEHICHUH IPOOJIEM COLHUAIBHO-
HSKOHOMHYECKOTO Pa3BUTHUS M MPOPHUIAKTHKE KOH(PIUKTOB B OOJIACTH TPYJOBBIX OTHOILIEHHIA.
CoumanpHoe MapTHEPCTBO. PaspemieHne KONJIEKTUBHBIX TPYJOBBIX KOH(IMKTOB. Poip
npo(Col030B B PEUICHWH KOJUIEKTUBHBIX TPYIOBBIX CHOpPOB. DYyHKIMH KOJJIEKTHBHBIX
COTJIAIICHNH ¥ KOJUIGKTHBHBIX JIOTOBOPOB B MPOQMIAKTHKE W Pa3pelIeHuH TPYHAOBBIX
KOH(UIUKTOB M cropoB. OCHOBHbIE NPABOBbIC AKTHI, YCTAHABIMBAIOIIUE MPUHIUIIBI U HOPMBI
cornuanbpHOro mapTHepcTBa B Poccuiickori deneparnuu, ydacTusi paOOTHHKOB, MPOGCOI030B U
paboTtomareneii B pa3pelIeHHH  TPYAOBBIX  KOH(MKTOB. HOpumumueckue  crnocoOsl
YPETYJINpPOBaHHUS.

Tema 9. Posib npeanpuHuMaresieid 1 MeHeI:KepOB B YIIPABJIeHNH KOHQPJINKTAMU
MeHeKMEHT Kak CTPYKTYPUPOBAHHBIH MOAXOJ K TPEIyNpeXICHUI0O M  Pa3perIeHHIo
KOH(UIMKTOB B OpraHu3auuu. PykoBoauTenb Kak CyOBEKT KOH(JIMKTA M KaK TMOCPETHHK B
KoH(pukTe. JIMUHBIE mnpHMep PYKOBOAMTENS B NPEOAONCHHH KOH(DIMKTOB. 3HadYeHHUE
yIpaBJICHUS IEPCOHAIOM B KOH(QIIMKTHOW CUTYaIHH.

4. MaTtepuaJibl TEKyLIEro KOHTPOJISl yCIeBaeMOCTH 00yYAKOIIMXCH

4.1. ®opmMbl 1 MeTOAbI TEKYLIEr0 KOHTPOJIsI YCIIEBAEMOCTH M NPOMEKYTOYHOMATTECTALINH.

B xone peanmuzanmu  guctumiuHbl b.1.5.22 «KoHQIUKTONOTHS) HUCHOIB3YIOTCS CIEAYIOIINE
METOJbI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YUaIOIIUXCSI:

MeToabl TEKylIero

Ne n/m HaumenoBanue TeM (pa3aesnoB)
KOHTPOJISl YCIIEBA€MOCTH

Ounas gpopma
CraHoBneHne KOH(QIIMKTOIOTHH KaK HAy9HO-
TIPUKIIAJHOH OTPACIIU 3HAHUS
@OyHKIMY KOHIINKTA, UX TO3UTHBHBIC U
HETaTHBHBIC MTPOSIBICHUS
Tema 3 | Tunonorust KOHQIUKTOB Ycruslit onpoc, peepar
[Tpr4rHBI BOSHUKHOBEHNS KOH(INKTHBIX

Tema 1 VYeTHbIi onpoc

Tema 2 VYeTHbIi onpoc

Tema 4 o N VYeTHbIi onpoc
CUTYyaIMi B COIMATILHOM chepe
B3anMocBs13b KOHPIIMKTOB M CTPECCOBBIX .
Tema 5 . ¢ P ITucemenHbIi TECT
COCTOSTHHH
Tema 6 Crpykrypa, dha3sl ¥ CTaIUNA PA3BUTHS .
PYKTYPa, p VeTHBI onpoc, pedepart
KOH(JIUKTA
Tema 7 Ctunu KOHQIMKTHOTO MTOBEICHHS U CIIOCOOBI .
YcrHbIi ompoc, pedepat
paspenieHus: KOHGJINKTOB
Tewma 8 CormanbpHOE TapTHEPCTBO Kak hopma Pedepar
COTPYIHHYECTBA p




Tema 9 Pons npennpuHuMaresneil 1 MEHEIKEPOB B

ITncpMeHHBIH TecT
YIpaBIeHUU KOHPIUKTAMH

4.2. TunoBble MaTepHaJbl TEKYHIEro KOHTPOJS YCHEBAEMOCTH O00Y4arolIMXCs

Tunossle oneHoOYHbIe MaTepuaJbl M0 TemMe 1. CTaHOB/JIeHHEe KOH()IUKTOJOTHMH KaK
HAYYHO-TIPUKJIAHON OTPac/JM 3HAHUS

Bonpocsl ycTHOT0 onpoca:

1. Jlalite moHATHE KOH(MDIWKTOJIOTUM KaK HAYYHO-TIPUKIIATHON OTpacid 3HaHMS.
Oxapaktepusyiite npodieMy KOHGIHUKTA B COLMOIOTMYECKUX TEOPHUSIX.

2. OnuimuTe CTaHOBJICHHE TEOPHH KOH(IMKTA, OXapaKTepU3yHTe JABE TPATUIINU:
MHTEJUIEKTyallbHYI0 Tpagunuio Apucrorens u ['o66ca.

3. Oxapakrepusyiite npobieMy KOH(UIMKTAa B KJIACCHUYECKOM M COBPEMEHHON HEMEIKOM
couunonoruu (I'.3ummens, M.Bebep, P./lapennopd, K.Mapkc).

4. OxapakTpu3yiite mpoOjeMy COIMaIbHOTO paBHOBECHS KOH(DIMKTa B aMEPUKaHCKOM

counonorun (JI.LKozep, T.Ilapconc u np.). [laliTe XapakTepUCTUKY TEOpPUH JEBHAHTHOIO
nosenenusi P.Meprona u Teopur conanbHol anoMuu J. [{ropkreiima.
5. PackpoliTe OCHOBHBIE HCCIIEI0BATENbCKHIE MTOAX0/IbI K TPOOIeMaTHKE KOH(PIUKTOB.

TunoBble OlleHOYHBbIE MaTepHaJibl MO0 TeMe 2. DyHKIUN KOHQJIUKTA, UX NO3UTUBHbIEC U
HeraTUBHbIE MPOSIBJICHUS

Bonpocel ycTHOro onpoca:

HazoBure pynkunm koHdIMKTA.

B 4eM no3uTHBHBIEC U HETaTUBHbIE POSIBIICHUS (YHKIMNA KOHpIUKTA?
[lepeunicnure KOHCTPYKTUBHBIE (PYHKIUU KOH(IUKTA.

[epeuncnute necTpyKTUBHBIE GYHKIUH KOH(IUKTA.

B uem 3akmtouaercs posib KOHGIUKTOIOTUH B pa3pelieHUH KOHPIUKTOB?

Nk W=

Tunossle oleHOYHbIE MaTepHaJIbl 10 TeMe 3. Tunonorust KOHQPJIUKTOB.
Bomnpocs! ycTHOro onpoca:

[TpuBeauTE MPUMEPHI THITOJIIOTUH U KJIACCU(PHUKAIIMHA KOH(IMKTOB CIIEAYIONINX aBTOPOB:
.boynnunr, JI.Kozep, P.lapennopd.

[TouemMy TUIOJIOTHIO HA3BIBAKOT 3JIEMEHTOM aHAIN3a?

Ha3zoBute ocHOBaHMS KOH(JIMKTA [0 CYObEKTaM U CTOPOHAM.

[IpuBeauTe KiaccupuKamo KOHPIUKTOB MO chepam KU3HEAEATETLHOCTHU JIIOICH.

[IpuBenuTe Ki1accupUKAIMIO KOHPIMKTOB IO XapaKTePy 0ObEKTA.

YeM oTIM4AIOTCS OOBEKT U MpeIMeT KOH(IUKTA?

kLR -

Tembl pedepatoB:
1. KoHuHKT 1 copeBHOBaHHME: 00111€€ 1 0COOEHHOE.
2. Cpena mpoTekaHust KOH(IUKTOB.
3. HampaBnennocts xapakrepa u koHGHKT (K.JIeonrapm).



TunoBble oeHOYHbIe MaTepuajbl 0 TeMe 4. [IpHYMHBI BOBHUKHOBEHHUSI KOH()JIUKTHBIX
CUTYalUMil B COUMAJILHOM cepe

Bonpocsl ycTHOro onpoca:

1. HcTounuku, 0OObEKTUBHBIC U CYOBEKTHBHBIC TMPUYUHBI BO3HUKHOBEHUS! KOH(IMKTHBIX
CUTYyaIuil B COMaIbHOMN cdepe.

2. BHYTpUINYHOCTHBIE PUYUHBI KOH(IUKTOB.

3. MexXIMIHOCTHBIE KOH(DIUKTHI KaK OCHOBA COIMMAIBHON KOH(DIUKTHOCTH.

4. Oco0eHHOCTH MEKITUYHOCTHOTO KOH(IIHMKTA.

5. CTpyKTypa U 3J€MEeHTHI MEKJIMYHOCTHOTO KOH(MIUKTA. DYHKIMHU MEKINYHOCTHOTO
KOH(MKTA.

6. Tunel mroaeit. CTpaTeruu MoBeIeHUs B MEXXINYHOCTHOM KOH(JIUKTE.

Tunosble OLeHOYHBIE MaTepHaabl MO TeMe S. B3aumMocBa3b KOHGPIMKTOB M CTPECCOBBIX
COCTOSTHHI

Bonpocwt ona mecmuposanus:

Bompoc 1. Ykaxure, 4To ABISETCS 00bEKTOM KOH(DIUKTOIOTHH:

1.1 IIpoTuBopeuns u KOH(MIUKTHI BO BceX chepax oOIiecTsna.

1.2 ConuanbHble TPOTUBOPEUHUS U COLMATIbHbIE KOHGIMKTHI B CAMBIX Pa3HOOOpPA3HBIX CBOUX
MIPOSIBJIICHUAX BO BCeX cepax oOIecTna.

1.3 JlyxoBHBIE MPOTUBOPEUHs U KOHDIUKTHI BO BceX chepax olIecTBa

1.4 TIpotuBopeuns U KOH(MIUKTHI B ITUPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4To SBISIETCS MIPEIMETOM KOH(PIUKTOIOTHH.

2.1 BrlsiBIIeHHE IPUYXUH U MEXAHU3MOB JICHCTBUS KOH(MIUKTOB B OOIIIECTBE.

2.2 N3y4eHue npupobl, IpUUKUH, MEXaHU3MOB (DYHKIIMOHUPOBAHUS KOH(DIMKTOB B OOIIIECTBE.
2.3 Pa3pa0oTKa TEXHOJIOTHii BBISIBJICHUS U YPETYJIUPOBAHUS KOH(IUKTOB.

2.4 TIpotuBopeuns 1 KOH(IUKTHI BO Bcex cepax odiiecTBa

Bomnpoc 3. Kakoii Teopun B KoH(pIUKTOIOTMH NpuaepxkuBaics Pansd Jdapennopd?
3.1 Teopuu no3UTHBHO-(QDYHKIIMOHAILHOTO KOH(IHUKTA.

3.2 O6meit Teoprn KOHMIMUKTA.

3.3 Teopun KOHMIUKTHON MOJIETH OOIIIECTBA.

Teopun nopsiaka

Bormpoc 4.KTo cunTtaeTcst 0CHOBOMOIOKHIUKOM (QYHKITHOHATHHOU TeOpUr KOH(MIUKTA?
4.1 JI.Ko3zep.

4.2 I".3ummens.

4.3 P.Napennopd.

4.4 K.boynguHr.

Bonpoc 5. K no3uTuBHBIM QyHKIUSAM KOH(MIMKTA HE OTHOCST:
5.1 ®yHKIUSA pa3psAIKU CIOKUBIIEHCS HAPSKEHHOCTH.

5.2 ecrabunusupyromniast QyHKIHSI.

5.3 ®yHKIUSA pa3BUTHS OOIIECTBA.

5.4 OyHKIUs IepecMOTpa CIOKUBIIUXCS OTHOLLICHUH.

Bomnpoc 6. K HeratuBHbIM QyHKIHSIM KOH(DIUKTA HE OTHOCST:
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6.1 OyHKUMA pa3psAAKYU CIOKUBIIEHCS TOTUTHYECKON HANIPSHKEHHOCTH.
6.2 YcuiieHue HarpspKEeHUs M SMOLMOHAIBHOTO (pOHA

6.3 Jlecrabmmupytomias QyHKIUA.

6.4 PazpymmrenbHas GpyHKIus

Bonpoc 7. VYkaxuTe, 4TO HE OTHOCHTCS K OCHOBHBIM JJIEMEHTaM KJIACCU(PHUKAIIMH TPUIHH
KOH(JTMKTOB:

7.1 OOBEKTUBHBIE

7.2 CyObeKTHBHBIC

7.3 CounanbHO-IICUXOJIOTUYECKHE.

7.4 DK30reHHbIe

Bompoc 8. K cTpyKTypHBIM COCTABIISIFOITUM COIUATBLHOTO KOH(IMKTA HE OTHOCST:
8.1 CyOBeKThI KOHPIUKTA.

8.2 Ilpenmet KoHIHKTA.

8.3 XapakTepuCcTHKa BTOPOCTENIEHHBIX Y4aCTHUKOB

8.4 OO0BeKT KOH(IIUKTA

Bompoc 9. K ocHOBHBIM 251eMeHTaM KOH(JIMKTA HE OTHOCST:
9.1 UammaeHT

9.2 [lelicTByIO1IME JIULIA

9.3 cTopoHBI KOH(IHUKTA

9.4 TlpeameT KoHpIMKTA

Bompoc 10. K BHyTpUInIHOCTHBIM KOH(MIMKTAM HE OTHOCST:
10.1 OTHHYECKUIT KOHDIHKT.

10.2 MoTuBamoHHBIA KOHMIHUKT.

10.3 HpaBcTBeHHbII KOH(IIUKT.

10.4 KoHpHKT HEpeaTn30BaHHOTO JKEeJIaHUSI.

Otsersr: 1) 1.1;2) 2.2; 3)3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1

Tunosslie oeHOYHBIE MaTepHaJIbI 10 TeMe 6. CTpykTypa, da3bl U cTagUN PA3BUTHS
KOH(JIMKTA

Bonpocel ycTHOro onpoca:

1.HazoBute Mojenu onucaHusi KOHQIUKTA.

2.Ilepeuncnute (pa3pl KOHPIUKTA.

3. B uem cniennuka npe1KOHPIUKTHONU cTaanuu?

4. Yto Takoe MHIINIAEHT?

5.Yto Takoe sckananus KoHpIuKTa?

6. HazoBuTE yuacTHUKOB KOH(IIMKTA, TaliTe NX KIacCUPUKALIUIO

Temut pechepamos:

1. CounanbHO-TpY0BbIE KOH(MIMKTHI: B OPraHU3alUH, B TPYIOBBIX KOJUICKTHBAX.
2. VYrpaBneHue KOHPJIUKTAMHU U CTPECCaMHU.

3. B3anMocBs3b KOH(IIUKTOB U CTPECCOBBIX COCTOSHHIA.

Tunosble oLleHOYHbIe MaTepuaJbl M0 TeMe 7. CTUIM KOH(PJIMKTHOrO MOBEACHUNA U
crnoco0Obl paspemieHuss KOHPJINKTOB
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Bomnpocel ycTHOro onpoca:

1. Kakwue ctiiu koHpaukTHOrO oBeieHus Bol 3Haete?

2. Kakue crioco6s1 pa3pemienust KoHQIUKTOB Bbl 3HaeTe?

3. [lepeuncnute ciocoObl MIIM TAKTUKH yJIaXXUBAHUS KOH(IIUKTOB.
4. B uem cMmbIca TakTHKH N30eraHus KOH(IUKT?

5. YTo TaKkoe METO HACUIIUA?

6. B dem 3akimtouaeTcs TaKTUKA yX0/1a OT KOH(IUKTA?

7. KakxoBbI 0CHOBHBIE MEXaHU3MBbI TAKTUKHU B3aMHOIO BBIMTPbIIIA?
Temuwl peghepamoes:

1. CtpyKTypa HallMOHAJBHBIX KOH(IUKTOB.

2 CTpyKTypa MOKOJICHUYECKUX KOHMIUKTOB.

3. Kondauxr nuBunmszanuii (CTpykTypa).

4 [Tpupona sTnuecknx KOHMIUKTOB U UX CTPYKTYpa.

TunoBble oLleHOYHbIe MaTepUaJbI 110 TeMe 8. ConuabHOE NAPTHEPCTBO KaK (popMa
COTPYHU4Y€CTBA

Tembl pedepartos:

l. Posnb conmanbHOro mapTHEpCTBa B pa3pelIeHUH KOJIEKTUBHBIX TPYIOBBIX KOH(QIIUKTOB
2. Posb mpo¢cor030B B pelieHnH KOJIEKTUBHBIX TPYIOBBIX CIIOPOB

3. OYHKIMU KOJIEKTUBHBIX COTJIAIICHUN U KOJIJIEKTUBHBIX JJOTOBOPOB B MPO(UIAKTUKE U
pa3pelIeHuy TPYIOBBIX KOH(IIUKTOB U CIIOPOB.

4. OCHOBHBIE IPABOBBIE AKThI, YCTAHABIMBAIOIINAE MPUHIUIBI 1 HOPMBI COLMATIBHOTO
NapTHEPCTBA.

Tunosble oeHOYHBIE MaTepuabl 10 TeMe 9. PoJib npeanpuHuMaresieil 1 MeHeKepoB B
yHpaBJIeHHH KOH(IMKTAMH

Bonpocwt ona mecmuposanus

Bompoc 1. YkaxuTe, 4To siBisieTcsi 00beKTOM KOH(IMKTOIOTUH:

1.1 IIpoTuBopeuns 1 KOH(MIUKTHI BO BceX chepax oOIiecTna.

1.2 CoumnanbHbIe POTHBOPEYHS U COIHMATIbHBIE KOH(IUKTHI B CAMBIX Pa3HOOOPA3HBIX CBOMX
IPOSIBIEHUSX BO Bcex cepax obIiecTsa.

1.3 JlyxoBHBIE MPOTUBOPEUHs U KOH(MIUKTHI BO BCeX cepax olriecTra

1.4 TIpotuBopeuns ¥ KOH(MIUKTHI B ITUPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4To SBISIETCS MIPEIMETOM KOH(PIUKTOIOTHH.

2.1 BpisiBI€HHE IPUYHUH U MEXAHU3MOB JIEUCTBUS KOH(IUKTOB B OOIIIECTBE.

2.2 N3y4enue npupobl, IpUUKH, MEXaHU3MOB (DYHKIIMOHUPOBAHHS KOH(IMKTOB B O0IIECTBE.
2.3 Pa3pa0oTKa TEXHOJIOT Ui BBISIBIIEHUS U YPETYJIUPOBAHUS KOH(IUKTOB.

2.4 TIpotuBopeuns 1 KOH(IUKTHI BO Bcex cepax odiiecTBa

Bomnpoc 3. Kakoii Teopun B KoH(pIuKTOIOrMH NpuaepxuBaics Pansd Jdapennopd?
3.1 Teopuu no3UTHBHO-()YHKIIMOHAILHOTO KOH(IMKTA.

3.2 O6meit Teoprn KOH(MIHUKTA.

3.3 Teopuu KOHGIUKTHON MOJIETH OOIIECTRA.

3.4 Teopuu nopsiika

Bonpoc 4.KTo cuntaeTcst 0CHOBOMOIOKHUKOM (DYHKIIMOHATIBHON TeOpur KOHIUKTA?
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4.1 JI.Ko3zep.
4.2 T".3uMMens.

4.3 P.dapennopdo.
4.4 K.boynauHr.

Otserst: 1) 1.152) 2.2; 3)3.3; 4) 4.1;

HIxkaJia oneHUBaHUS

VYpoBeHb 3HAaHWN, YMEHHH M HABBIKOB OOYyYalOUIErocs MpPU YCTHOM OTBETE€ BO
BpeMsl TpPOBEIEHUS TEKYIIEero KOHTpoJisd ompeneisercs Oamtamu B auanazone 0-100 %.
Kpurepusmu onieHMBaHUs PU MPOBEACHUU YCTHOTO OMPOCa SBISETCSA IE€MOHCTPAIUsl OCHOBHBIX
TEOPETUYECKHX TIOJOKEHUH, B paMKaX OCBaMBAaE€MOW KOMIETEHIIMH, yMEHHE MPHUMEHATH
MOJIydYEeHHbIE 3HAHMS Ha TNPAKTUKE, OBJIAJICHHE HABBIKAMHM aHajlu3a U CHCTeMaTH3aluu
uHdopmaruu B obOsactu KoH(umkTosmoruu. Jlns aucrurumH, (GopMoOil MTOroBOTO OTYETa
KOTOPBIX SIBJISIETCSl 3a4€T, MPUHSTHICIEAYIOIINE COOTBETCTBUS:

60% - 100% - «3auTeHO»;

Menee 60% - «He 3a4TeHOY.

Y cTaHOBJIEHBI CIEAYIOUINE KPUTEPUU OLICHOK:

100% - 90%

Ortanbl  KOMIIETCHIIMH,  MPEIYyCMOTPEHHbIE  00pa30BaTEeNbHON
nporpaMmoii, chopMHUpOBaHBI Ha BBICOKOM ypoBHe. CB0OOIHOE
BIAJICHNEC MAaTepUAJIOM, BBISBICHHE  MEXKIPEAMETHBIX  CBSI3CH.
VYBepeHHOE BIIQJICHUE MOHATUHHBIM  ammapaToM  JUCIMILUIMHBIL.

(oTm1E0) [IpakTnueckue HAaBBIKH npodeccroHanbHOM JEATEIIbHOCTH
chopMUpOBaHBl ~ Ha  BBICOKOM  ypoBHe.  CmoOcOOHOCTH K
CaMOCTOSITEJIbHOMY HECTaHJAaPTHOMY PEHICHHUIO MPAKTUYECKUX 3a/1a4
Orarsl KOMIIETECHIINH, IIPEAYCMOTPEHHBIE o0Opa3oBaTenbHON

89% - 75% MPOTrpaMMo, c(hOpMHUPOBaHbI JIOCTaTOYHO. JleTanpHOE

(xoporo)

BOCIIpOM3BeJeHUE Yy4yeOHOro warepuana. llpakTuueckue HaBBIKU
npodeccCHOHANbHOM ~ JEATENbHOCTH B 3HAYUTENBHON  Mepe
chopmupoBansl. [IpucyTCTBYIOT HABBIKM CAMOCTOSITENILHOTO PEICHUS
MPAaKTHYECKUX 33]1a4 C OTJEIbHBIMH JIEMEHTaMU TBOPYECTBA.

74% - 60%
(YIOBIIETBOPUTEIIHHO)

Orarnsl KOMIIETEHIINH, IIPENYCMOTPEHHBIE o0pa3oBaTenbHON
nmporpaMmoii, chopMupoBaHB Ha MHUHUMaIbHOM ypoBHe. Hammume
MHUHHMMAaJIbHO JOIyCTUMOT'O YPOBHS B YCBOGHUHM y4e€OHOro marepuasia,
B T.4. B CAaMOCTOATEIbHOM pELICHUM MNPAKTUYECKUX 3a/]ad.
[IpakTnueckue HaBBIKM NPO(ECCUOHATBLHOU NEATEIbHOCTH
c(hOopMHPOBAHbI HE B IMOJHOM Mepe.

MmeHee 60%
(Hey10BJIETBOPUTEIILHO)

Drarnbl KOMIIETEHIINH, MIPEeAYyCMOTPEHHBIE o0pa3oBaTenbHOM
nporpaMmmoii, He chopmMupoBaHbl. HemocTaTouHbIi ypOBEHh YCBOCHUS
NOHATUWHOTO amnmapaTa W Haauuue (parMeHTapHbIX 3HAHHUKA 10
qucturuHe. OTCyTCTBME MHUHHMMAJIBHO JIOMYCTUMOTO YPOBHSI B
CaMOCTOATEIbHOM PEIICHUU NPAKTUYECKUX 3a1a4d. [IpakTnueckue
HaBBIKU MPOPECCHOHATBHON ACSITENFHOCTA HE CHOPMUPOBAHBI.
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TecTtupoBanue
VYpoBeHb 3HAHWI, YMEHMH M HAaBBIKOB OOYYAloOIIErocss MpU YCTHOM  OTBET€  BO
BpeMsl TPOBEACHUS TEKYIIEro KOHTpossl ompenenserca Oamiamu B auanazone 0-100 %.
Kpurepuem oreHuBaHus TpU MPOBEACHUU TECTUPOBAHMS, SIBISETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE MJaj CTYIACHT Ha BONpPOCH TecTa. [lpm pacuere KonmdecTBa OajIoB,
HOJYYEHHBIX CTYAEHTOM IO UTOr'aM TeCTUPOBAHMSI, UCTIONb3YETCs cieyromas Gopmyna:

F="x100%,
0
rac b — xonmnyecTBO 6am1013, MOJIYUYCHHBIX CTYACHTOM IO UTOTraM TECTUPOBAHUA,
B — xonmn4ecTBO BEpHBIX OTBETOB, JAHHBIX CTYACHTOM Ha BOIIPOCHI TECTA;
O — o011ee KOTMYECTBO BOMPOCOB B TECTE.

Pemenne 3axau
YpoBeHb 3HAHMI, YMEHUW W HABBIKOB OOYYarOMIErocs MPHU PEIICHUH 33a/1ad BO BPEMs
MIPOBEICHUS TEKYIIEro KOHTPOJIs onpezaensercs 6amuiamu B quanasone 0-100 %. Kputepuem
OLICHMBAHUS [P PEIICHUH 3a]1a4, SBJISETCS KOJIMYECTBO BEPHO pellleHHBIX 3a1a4. [Ipu pacuere
KOJIM4YecTBa 0aIOB, OTYYEHHBIX CTYJICHTOM I10 UTOr'aM PEIICHUs 3a/1a4, UCIIOJIb3YEeTCs CIeayomast

hopmymna:
B o
b5 =_x100%,
@)
rne b — konryecTBo OaNIOB, MOYYEHHBIX CTYJACHTOM IO UTOTaM pPEIICHUS 3a/1a4;
B — konm4ecTBO BEPHO PELICHHBIX 33/1a4;

O — 00111E€ KOIMYECTBO 3a/1a4.

Pemenune cutyaumoHHo# 3a1a4u
YpoBeHb 3HAaHUMN, YMEHUI U HAaBBIKOB OOYYaroIIEerocsl MpH BBITOJHEHUH CUTYallMOHHOM 3a/1auu
BO BpeMs IPOBEICHHS TEKYLIET0 KOHTPOJIs onpeaensiercss Oamiamu B auamnazone 0-100 %.
Kpurepusimu onieHuBaHuA SBIsIETCS: cOOp U 000011IeHIe HE00X0IMMON HH(OPMAITHH, TIPAaBUIIEHOE
BBINOJIHEHHE HEOOXOAUMBIX PacueTOB, JOCTOBEPHOCTh 1 0OOCHOBAHHOCTh BBIBOJIOB.
[Ipu onieHMBaHUM PE3YJIHTATOB PEIICHUS CUTYAllMOHHOM 3a/1a4yl UCIIOJIb3YETCS ClIeAYIoIas IIKaa
OLICHOK:

100% - 90% | Ywamuiics IeMOHCTPUPYET COBEPIIEHHOE 3HAHUE OCHOBHBIX TEOPETHUECKHUX MON0XKEHUH, yMEET
cobupatk 1 06001aTh HEOOXOJUMYIO HHPOPMALIHIO, TPABHIBHO OCYIECTBISIET PACUeThl, IeacT
000CHOBaHHBIE BBIBOJIBI

89% - 75% Yyamuiics 1eMOHCTpUPYET 3HaHHE OONBIIEH YaCTH OCHOBHBIX TEOPETHUECKUX TTOJIOKEHUH, MOKET
coOpate OOINBIIYIO YACTh HEOOXOAUMON MH(POPMAITIH, PACCUUTHIBAET HEOOXOANMBIEC TTOKA3aTENH,
JIETIaeT BBIBOBI, JOIYCKast IPH 9TOM HE3HAYUTEIbHbIE OLTHOKH

74% - 60% VYyamuiicst 1IeMOHCTPUPYET 3HaHUE HEKOTOPOIl YaCTH OCHOBHBIX TEOPETUUECKHUX MOJIOKESHHM, MOXKET
co0paTh HEKOTOPYIO YacTh HEOOXOMMOI HH(POPMALIUH, PACCUUTHIBACT HEOOXOIUMbIC TOKA3aTEIH,
JIeNIaeT BBIBOJIBI, AOIYCKask IPH ITOM OLIHOKH

MeHnee 60% VYyamuiicsi IeMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETUUECKUX MOJI0KEHUH, yMEHHI U
HABBIKOB B paMKaX OCBaWBacMOW KOMIICTCHIIUY.

5. O].[CHO'-IHLIC MaTepuaJjbl l'lpOMe)KYTO"lHOﬁ aTTEeCTAllMHU IO JUCHHUIIJIMHE

5.1. MeToabl IpoBeieHUs IK3aMeHa/3a4eTa
3ader npoBOAUTCS ¢ NPHMEHEHHEM CJICAYIOUIUX MeTOHOB: IE€pEUeHb INPUMEPHBIX
BapHaHTOB 3aJaHuil B 11.5.2.

5.2. OueHo4yHble MaTepUaJIbI IPOMEKYTOYHOI aTTeCTAIUM
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KomnoHenT komnerenuuu | I[IpoMe:KyTOUYHBIH / K/II0YeBOH HHAMKATOP Kpurepnii oueHuBanus
OLIEHUBAHUS
AJIEKBaTHO W MOJHO TPEJCTABISIET
YK-0OC-3.1 [Ipe3eHTyeT COOCTBEHHYO TOUYKY 3pCHUS Iiepe] | COOCTBEHHYIO TOUKY 3PCHUS MEpeT
CrocoOHOCTB KOJDIEKTHBOM. KOJIEKTHBOM.
MO3UIIIOHUPOBATH ce0sl B AprymeHTHpYeT 1 000CHOBHIBAET BBIOPAHHYIO Y0ennuTenbHO 10Ka3bIBAET U
KOMaHJie MO3ULIUIO. MIPUBOJIUT MOJHOLIEHHOE
000CHOBaHNE BHIOPaHHOM O3ULIUH.
[TKc-4.1 Ocy1LecTBISET NIPUHITHE
I'oToBHOCTB HECTH [IpuHNMaeT opraHW3alMOHHO-YIPABIEHUECKUE | OpraHM3allMOHHO-YIPaBICHYECKHUX
OTBETCTBECHHOCTh peIIeHNs B HECTaHIAPTHRIX CHTYAIUSX C peIIeHN B HeCTaHAaPTHBIX
OpTaHU3aUOHHO- TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTh CUTYAIIHSX C BRICOKOH CTEIICHBIO
YIIPaBJICHYECKUC PCIICHUSA B OTBETCTBCHHOCTHU
HECTaHJAPTHBIX CHUTYalUsIX

TunoBbie OlleHOYHBbIE CPEICTBA MPOMEKYTOYHOM aTTecTalu

Keiic-3apanus
3amaual
Bbl HeraBHO Ha3HAUYEHBI MEHEKEPOM 0 KajapaM. Bl emie mioxo 3HaeTe COTPYAHUKOB (DUPMBIL,
COTPYAHHUKHU €IIe HE 3HAIOT Bac B JMI0. Bbl naeTe Ha COBEIIaHME K T€HEPATbHOMY HUPEKTOPY.
[IpoxoguTe MUMO KypHUTEIBbHON KOMHATBl U 3aMEYAETE JBYX COTPYIHHUKOB, KOTOPBIE KYpAT U O
4YeM-TO OKHBIIEHHO OecemyroT. Bo3Bpamiasick ¢ COBEIIaHHs, KOTOPOE UIMIOCH OJUH 4Yac, BBI
OIISITh BUJIUTE TEX )K€ COTPYIHUKOB B KypHJIKE 3a Oece10H.
Bonpoc. Kak Ob1 BbI TOcTynumu B TaHHOM cuTyauu? OObsICHUTE CBOE TIOBECHNUE.

3agaya 2

Br1 — HauansHUK oTaciaa. B OTACJIC HAIIPSXKCHHAs 06CTaHOBKa, CPBIBAIOTCA CPOKH BBITIOJIHCHUS
pabot. He xBaTaer coTpynHUKOB. Bbie3kas B KOMaHAMPOBKY, BbI CIIy4aifHO BCTPEUYAETE CBOIO
MOJYMHEHHYIO — MOJIOYIO JKEHIIUHY, KOTOpas yKe JIBe HeJlelan HaxoauTcs Ha OonbHUYHOM. Ho
BbI HAXOJIUTE €€ B ITOJIHOM 37paBUU. OHA KOT0-TO C HETEPIIEHUEM BCTPEUYAET B a3POIIOPTY.
Bonpoc. Kaxk Bbl moctynure B 3ToM citydae? OOBbsSCHUTE CBOE IOBEICHHE.

3amaua 3

OnHa coTpyIHHMIIA BBICKA3bIBAET JAPYrOM MPETEH3UH IO MOBOAY MHOTOYMCIIEHHBIX M YacTo
HNOBTOPSIIOIIMXCA OWIMOOK B pabore. Bropas coTpyaHula NpPUHUMAeT BbICKA3bIBAEMbIE
MPETEeH3UH 32 OCKOpOIeHne. Mex 1y HUMU BO3HUKAET KOH(IHKT.

Bormpoc. B uem npuunna konpaukra? Onpenennte KOHQIUKTHYIO CUTYaIUIO.

3amaua 4

PykoBonuTens npuHAI Ha paboOTy cleNMaIncTa, KOTOPbIN JOHKEH padoTaTh B MOJYUHEHUU Y
ero 3amectutend. [Ipuem Ha pa®oTy He ObUT corjlacoBaH ¢ 3aMmecTuTeneM. Bekope mposiBuiIach
HECTIOCOOHOCTH PUHATOTO PAOOTHHKA BBITIOIHITH CBOM O0S3aHHOCTH. 3aMECTHTEIh CITYKEOHOM
3aMmMUCKON JOKIIAIbIBAET 00 3TOM PYKOBOAUTEINIO. ..

Bomnpoc. Kak 651 BbI mocTynuimm Ha Mecte pykoBoautens? [lpourpaiite BO3MOKHBIE BApUAHTHI.

3agaua 5
B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYUHEHHOTO, MPO3BYUYABIIYIO Ha CITYKCOHOM COBECIIAHUH,
HayaJbHUK Hayal MPHUIUPATHCS K HEMY IO MEJIOYaM M YCHJIMJI KOHTPOJb 3a €ro CIIy:KeOHOH
JIEATETHLHOCTRIO.

Bomnpoc. B uem npuunna konpaukra? Onpenenure KOHPIUKTHYIO CUTYaIHIO.

TIonHBIH KOMIUIEKT OLCHOYHBIX MaTCpHaIOB IJId HpOMG)I(}ITO‘IHOﬁ aTTeCTaluy NpcACTaBJICH B
[Tpunoxenun 1 PIT/.
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6. MeToanuecKue MaTepHuaJbl 110 0CBOCHUIO TUCIHUIIJIMHBI

MeToanyeckHe peKOMEHIALMH 110 HAITUCAHUIO pedepaToB
Pedepar sBasiercs HHAMBUAYATEHON CaMOCTOSITEIHFHO BBITIOJTHEHHON paboTol cryaeHTa. Temy
pedepaTa CTYIAEHT BBIOMpAeT U3 TEpeuHs TeM, PEKOMEHAYEMBIX IIperojiaBaTesieM, BeAyIIUM
COOTBETCTBYIOIIYIO AUCHUIUIMHY. Pedepar momkeH comepkaTh CIEAYIOLUIUE CTPYKTYPHbBIE 3JIEMEHTHI:
Turynsnsiii muct Copepxanue Bsenenne OcHoBHas dacTh 3aximodyeHue CHHCOK JHUTEpaTypbl
[Ipunoxenus (pu HeoOxoaumocTn). TpeboBanus k opopmieHuto pedepaTo: mpudt — 14, moms — 1mo
2 cm, uaTepBan — 1, 00beM — He meHee 10 cTp.

PexoMenganuu mo IVIAHUPOBAHHUIO U OPraHu3allid BPpEMEHH, HGOGXO}II/IMOFO Ha U3YUCHHEC

AUCIHUIIIIMHBI
CTpykTypa BpeMeHH, He00X0AUMOr0 HA H3y4YeHHe JUCHUILINHBI
dopmMa U3ydeHUs JUCHUIIINHEI Bpewms, 3aTpaunBaeMoe Ha U3y4eHHe AUCLUILINHEL, %o
Wzyuenue murepatypbl, pPeKOMEHIOBAaHHOMN B y4eOHOI 40
IIporpamme
Pemenue 3a1au, npakTHUECKUX YIPaKHEHUH U 40
CUTYallMOHHBIX IPUMEPOB
W3ydenue TeM, BBIHOCUMBIX Ha CAMOCTOSATENIEHOE 20
paccMoTpeHne
Hroro 100

PexkoMeHanMU 110 PeLICEHUIO KeHC- 3aJaHuil

O3HaKOMJIEHME CTYACHTOB C TEKCTOM Kelica M MOCIEAyIOIMM aHalu3 Keica MOXKEeT
OCYIIECTBIISATECS 3apaHee (3a HECKOJbKO JHEeW 10 ero OOCYXKJCHHs) KaK CaMOCTOSITeIIbHAs
paboTa CTy/I€HTOB.

OO6cyxnenne HeOONBIIMX KEHCOB MOXKET OBITh BKIIIOYEHO B YYEOHBIH Tpolecc, U
CTYAEHTBI MOTYT 3HAKOMUTbCS C HUMH HETOCPEACTBEHHO Ha 3aHATHAX. OOmias cxema paboThl ¢
KelCOM Ha 3Tale aHajnu3a MOXKET OBbITh MpeACTaBlIeHa CIEIYIOIUM 00pa3oM: B IEPBYIO OYepeb
clleflyeT BBIIBUTH KIIIOUEBBIE MPOOJEMBbI Keiica M MOHATh, KaKue MMEHHO W3 MPEJCTaBICHHBIX
JAHHBIX BaXXHBI JUIsl PELLEHUS; BOWTH B CUTYallMOHHBIM KOHTEKCT Kelca, ONpeAenuTh, KTO ero
IJIaBHbIE JIEHCTBYIOIIME JIMIa, OTOOpaTh MH(OpMAIMIO HEOOXOAUMYIO Ui aHaiu3a, MOHSTb,
KaKHhe TPYJHOCTH MOTYT BOSHUKHYTb IIPU PEILICHUU 3aauu.

MaxkcumanbHas mosib3a U3 paboThl Hall KelicamMu OyAeT U3BJIEYEHA B TOM Cllydae, €cliu
CTYJEHTbl TpU TNPEIBAPUTEILHOM 3HAKOMCTBE C HUMU OyAyT TNpUAEPKUBATHCS
CHUCTEMaTHUYECKOr0 MOX0/1a K UX aHaJIU3y, OCHOBHBIE 1Iard KOTOPOTO MPEICTABICHBI HIKE.

1. BemmmuTe U3 COOTBETCTBYIONIMX Pa3/eioB YUeOHOH AMCIUIUIMHBI KIIOYEBBIE UJIEH,
JUI TOTO, YTOOBI OCBEXHTh B NaMSTH TEOPETUYECKHE KOHLEMIMM U MOAXOJbl, KOTOpble Bam
IPEJICTOUT UCIIOJIB30BaTh IPU aHAJIN3E Keilca.

2. berno npouTHTe Keiic, 4TOOBI COCTaBUTh O HEM 00111 ITPE/ICTaBICHHE.

3. BHuUMaTenbHO MPOUYTUTE BOIPOCHI K Keilcy M ybenuTech B TOM, 4TO Bbl xopoiio
HOHsUIH, 4To Bac npocsr caenars.

4. BHOBB NIPOYTHUTE TEKCT Kelica, BAUMATEIbHO (PUKCUPYS BCE (PAKTOPHI WU IPOOJIEMBI,
MMEIOLINE OTHOLIEHUE K MIOCTaBIEHHBIM BOIIPOCAM.

5. IIpoxymaiite, Kakue UAEH M KOHLEMIMH COOTHOCATCS C MpobiieMamu, KoTopsie Bam
IpeJIaraeTcsi pacCMOTPETh IPU paboTe ¢ KEHNCOM.

Jns  ycmemHoro a”aimMsa KEHCOB  CIIEAYEeT MPUACPKUBATLCA pAla IPUHIUIIOB!
UCIIOJB3YUTE 3HAHMSA, IOJYYEHHBIE B INPOLECCE JIEKIMOHHOIO Kypca; BHMMATEIbHO YHMTANTE
KeHC a1 O3HAaKOMJIGHHS C HUMeromeiics uHdopManueid, HE TOPONHUTECh C BBIBOAAMHU; HE
cMmemuBaiite npeamnonoxenus ¢ ¢dakramu; [Ipy nmpoBeeHMHM NHCBMEHHOIO aHajM3a Keica
IIOMHUTE, 4YTO OCHOBHOE TpeOOBaHHE, IPEAbIBIEMOE K HEMY, — KPATKOCTb.

PexoMeHganuu Mo NoAroToBKe K MPaKTUIECCKOMY (CeMI/IHapCKOMy) 3AHATHIO
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OCHOBHOW IIETBIO0 MPAKTHYECKOTO (CEMHUHAPCKOT0) 3aHATHS SIBJISETCS MPOBEPKA TITyOHHBI
MTOHUMAaHWMsI CTYICHTOM M3y4aeMOW TEeMBbI, yUeOHOTO MaTepHaia i YMEHHS H3JI0KUTh €r0 COIepKaHne
SCHBIM M YETKHUM SI3bIKOM, Pa3BUTHE CaMOCTOSITEIBHOIO MBIIUIEHUS U TBOPUYECKOW AKTHUBHOCTH Y
cryaeHTa. [IoAroToBKa K MpakTHYECKOMY (CEMHHAPCKOMY ) 3aHSTHIO BKIIFOUAET B CeOs ClIeayromiee:

00s13aTeNIbHOE 03HAKOMIJIEHHE C TUIAHOM 3aHATHSA, B KOTOPOM COJEpXKATCsi OCHOBHBIE BOIIPOCHI,
BBIHOCUMBIE Ha 00CYKJICHHUE;

M3y4eHUe KOHCIEKTOB JIEKIIUH, COOTBETCTBYIOIIMX pa3/esioB yueOHHMKa, y4eOHOro rnocoowms,
COJIepKaHUsI PEKOMEHIOBAHHBIX HOPMAaTHUBHBIX ITPABOBBIX aKTOB;

paboTa ¢ OCHOBHBIMU TEPMHHAMU (PEKOMEH]IyETCSl UX BBIyUUTb);

W3yYeHHUE JIOTIONTHUTEIFHOW JUTEPATyphl 10 TeME 3aHATHsA, Aejas MPU I3TOM HEeoOXOIUMBbIe
BBINUCKHU, KOTOPBIE TIOHA1004TCS PU 00CYKICHUH Ha CEMUHApE;

(bopMyIHpOBaHHE CBOETO MHEHHS 10 KaXJIOMy BOIPOCY M apryMEHTHPOBAaHHOE €ro
000CHOBAHHE;

3alUCh BO3HHUKIIUX BO BpEMS CaMOCTOSTENBHOW pabOThI ¢ y4eOHMKaMH H HAydHOU
JUTEPATYPhl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYYUTh HA HUX OTBETHI;

oOpamieHne 3a KOHCYJIbTAIe! K IPeroJaBaTelto.

PexoMeHnanum o caMmocTosiTeJIbHOM padoTe CTYICHTOB

ITpu camocTosATeNbHOM paboTe TOCTUTAETCs] KOHKPETHOE YCBOCHHE YUYeOHOro MaTepuana,
pPa3BUBAIOTCSl TEOPETHUECKHUE CIIOCOOHOCTH, CTOJb Ba)KHbIE JUIsI COBPEMEHHOW IMOATOTOBKH
CHELMANINUCTOB. 3aJaHus M CaMOCTOSTEIbHOM paboThl BKIIOYAIOT B €e0s KOMILIEKC
AQHAIUTUYECKUX 33JaHUN BBIIIOJHEHUE, KOTOPBIX, IPEANOIAraeT TIIATeIbHOE U3YUEHHE HayYHOI
U y4eOHOHM JTUTepaTypbl, NEPUOTUUYECKUX W3JaHHM, a TaKXKe 3aKOHOJATEIbHBIX 1 HOPMATUBHBIX
JOKYMEHTOB, MpeajlaraéMbix B I.6. «YueOHas nuTepaTypa U pecypchl HH(OPMAaLMOHHO-
TEJICKOMMYHUKAILUOHHOU ceTu "NnTepuer”, yueOHO-METOINUECKOe obecrieueHue
CaMOCTOSITENIbHOW paboThl O0yYaroUXCs MO JUCHMIUIMHE». 3aJaHus MPEAOCTABISAIOTCS Ha
IIPOBEPKY B I1€YaTHOM BH/E.

lij‘;-’l Tema Bonpocsl, BbiHocumbie Ha CPC
1 2 3
CraHoBiieHHE 1. CraHOBIIEHUE TEOpPHH KOH(DIUKTA, ABE TPAIHUIINM:
KOH(IIMKTOJIOT U KaK HWHTEIUIEKTyallbHast Tpagunus Apuctotens u ['o60ca.
HayYHO-TIPHKIIaJHON 2.Ilpobmema  kOH(AMKTA B  KIACCHUECKOHM U
T OTpaciIy 3HaHUs coBpeMeHHOW HeMmerkon commonoruu (I".3ummens,
ema
1 M.Be6ep, P.lapennopd, K.Mapkc).
3.IIpo6nema conmanbHOrO paBHOBECHS KOH(IMKTA B
amepukanckoit conuonoruu (JI.Kozep, T.Ilapconc u
np.). Teopus neBuantHoro noseaenus P.Meprtona.
4. Teopwus coranbHOM aHoMuH 3. /[fopkreiima.
OyHKIMN KOHQINKTA, 1. Kondaukromornss B cucreMe  COBPEMEHHBIX
Tema | MX NO3UTHBHBIC U 3HAHMH O YeJIOBEKE M OOIIECTBE.
2 HETaTHBHBIE 2. O6mmas Moens U (PyHKITNH KOH(PINKTA.
MPOSIBIICHUS 3. OCHOBHBIE METO/IbI HCCIIEJIOBaHMS KOH(PIIUKTA.
Tema | Tunonorus 1.ITonsTHE N THITONOTHS KOH(IINKTOB.
3 KOH()JIMKTOB 2.Kondaukr 1 copeBHOBaHME: 0011I€€ 11 OCOOCHHOE.
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3.Cpena npoTekaHus KOHQIUKTOB.
4.HampaBIeHHOCTh XapakTepa U KOHQIUKT
(K.JIeonrapm).

Tema | IIpuunHbl 1. HTepechT M IEHHOCTH KakK (hakTOpbl KOH(INKTA.
4 BO3HUKHOBEHHS 2. Kpurepun muddepeHnuaniy MeXrpynmoBbIX
KOH(IUKTHBIX KOH(IINKTOB.
CUTYalUii B 3. HaumonambHele  KOHGIMKTBL:  HPUYMHBI |
conuaipHoM cdepe BO3MOJKHBIE ITyTH Pa3peIIeHus.
4. TToxoneH4YecKui KOH(IMKT: OTIBI U ETH.
Tema | B3aumocss3p 1. ®ynkmmu KOH(IMKTa: KOHCTPYKTHBHas |
5 KOH(JIUKTOB 1 JIECTPYKTHUBHASI.
CTPECCOBBIX 2. CouuanbHO-TPyIOBbIE KOH(JIUKTBIL: B
COCTOSIHHH OpraHM3aliH{, B TPYJIOBBIX KOJIJIEKTHBAX.
3. MexaTHHYeCKHEe KOHGIIUKTHI.
4. Ilonmutyeckne KOHMINUKTHL.
5. OcHOBHBIE cTaIMH KOH(IIHMKTA.
6. Tumel xapakTepa Kak (akTop BOBJICYCHHOCTH B
KOH(IIHIKT.
Tema | CtpykTypa, has3sl u 1. CTpyKTypa HallMOHAJIbHBIX KOH(IMKTOB.
6 CTaanuy pa3BUTHS 2. CTpyKTypa MOKOJIEHUECKNX KOH(IHKTOB.
KOH(IHKTa 3. Kon¢umukr uBninzanuii (CTpykTypa).
Tema | Ctunmn koHPIUKTHOTO | 1.OOBEKTHBHBIN U CyOBEKTHBHBII YpOBHU
7 MTOBEJICHUS U CTIOCOOBI | KOH(IHKTA.
pasperieHns 2.TleperoBopsI Kak METOA pa3peIIeHNs] KOH(QIIUKTA.
KOH(JIUKTOB
Tema | CoumanbHoe CBSI3b COLIMATILHOTO MAPTHEPCTBA CO CBSI3SIMHU C
8 MapTHEPCTBO KaK 00IIECTBEHHOCTHIO U POJIb 3TOH MOJEIH
¢opma KOMMYHUKAIIMU B Pa3peIIeHNH COLUAIbHBIX
COTPYAHHYECTBA KOH(JIMKTOB.
Tema | Ponp PykoBogurens kKak cyOBeKT KOH(JIMKTA M Kak
9 NpeIIpUHIMATENEH 1 MOCPEAHNK B KOH(IMKTE. 3HaUCHHWE YIPaBICHUS

MEHEIDKEPOB B
yIpaBJIeHAH
KOH(IMKTaMI

TIEPCOHAJIOM B KOH()JIMKTHOHM CHUTyaluH.
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Pexomenganuu no padore ¢ JIuTepaTrypou

[Ipn w3ydyeHum Kypca ydeOHOM IUCHMUIUIMHBI 0c000€ BHHUMAaHHE CJleAyeT oOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOJIHUTENILHYIO JTUTEPATYPY.

Ba)xHbIM 3J€MEHTOM MOJITOTOBKM K CEMHHApy SfBISETCS TITyOOKOe H3yueHHE OCHOBHOM U
JIOTIOTHUTEIHHON JTUTEPATyPhl, PEKOMEHIOBAHHOM MO TeMe 3aHATHUS, a TAK)Ke MePBOMCTOYHUKOB. [Ipu
3TOM IOJIE3HO MPOYUTAHHYIO JIUTEPATypy 3aKOHCHEKTHpoBaTh. KOHCIEKT HOKEH OTBEYaTh TpeM
TpeOOBaHUSAM: OBITh COJEPKATEIBHBIM, [0 BO3MOXKHOCTH KPATKUM U MPABUIBLHO O(POPMIICHHBIM.

Copep:KaTenbHBIM €r0 CJEIyeT CYMTaTh B TOM cCllyyae, €Clid OH MepellaeT BCE OCHOBHbBIE
MBICIIA aBTOPOB B IIEIOCTHOM BHjE. M3MOXKUTh TEKCT KPAaTKO — ITO 3HAYUT MEpPeAaTh COJeprKaHue
KHWTH, CTaThU B 3HAYUTEIHLHOM Mepe CBOMMHU ciioBaMu. [Ipu 3TOM crieyet nmpuiep:kuBaTbcs MpaBuia
- 3aMUCHIBaTh MBICIH aBTOpa PabOTHI JUIIb TMOCIE TOTO, KAK OHA XOpOIIO MOHATa. B TakoM ciydae
MOCTaBJEHHAs I1eJb OyneT aocturHyta. [{uTupoBaTh aBTOPOB HM3ydaeMblx padboT (C 00s3aTenbHOI
CCBUJIKOM Ha MCTOYHUK) CJIEyeT B TeX CIyd4asX, €CJIM HAJO 3allMChIBATh OYCHb BAKHOE OMNpECIICHUE
HJIM TI0JIOJKEHHE, 0000IIaromuii BEIBO/,

Baxxno u BHemHee oopMieHIEe KOHCTIEKTa. B ero Hagane Hajo yka3aTh TeMy CEeMUHapa, JaTy
HanucaHusl, Ha3BaHUs JIMTEPATYPHbIX UCTOYHUKOB, KOTOpbIE OyAyT 3aKOHCHEKTHpOBaHbI. ['yOokas
camocTosTellbHas paboTa HaJl HUMH 00€CIIEYUT YCIEIIHOE YCBOCHUE U3Yy4aeMON AUCIIUILTHHBIL.

OaHMM W3 Ba)KHEHIIMX CPEICTB CEPhE3HOTO OBJAJCHUS TEOpUEH SBISIETCS KOHCHEKmMUposanue
nepeoucmoYHuUKOo8.

Jly1g cocTaBiieHUsl KOHCTIIEKTa pEKOMEHIYeTCsl CHavaia MpoYyuTaTh paboTy LEIUKOM, YTOOBI YSICHUTD €€
o0muit cMbIcn U cofepxanue. [Ipy 3TOM MOXHO cenaTh MOMETKU O €€ CTPYKTYpe, 00 OCHOBHBIX
MTOJIOKEHHSIX, BEIBOJIAX, HAI0 CTAPATHCS OTINYATh B TEKCTE OCHOBHOE OT BTOPOCTETIEHHOTO, BHIBOJIBI OT
apryMEHTOB U JI0Ka3aTeJIbCTB. ECIM ecTh HEMOHSATHBIE CIOBA, HAI0 B SHIIUKIIONEIUIECKOM CIIOBape
HaWTH, YTO TO CJIOBO 00O03HA4aeT. 3aKOHYMB uTeHue (maparpada, riIaBbl, CTaTbH) HAJIO 3a7aTh cede
BOMPOCHI Takoro poja: B dem rimaBHast mbiciab? KakoBbI OCHOBHBIE 3BEHBs JIOKa3zaTenbcTBa ee? UTo
BBITEKAET M3 yTBepXkKIeHUH aBTopa? Kak 3To cormacyercst ¢ TeM, 94TO yXKe 3HaeTe O MPOYUTaHHOM M3
JIPYTUX UCTOYHUKOB?

SICHOCTD M OTUYETIIMBOCTH BOCTIPUSTHS TEKCTA 3aBUCUT OT MHOTOTO: OT COCPEIOTOUYECHHOCTH CTYICHTA,
OT TEXHUKU UYTEHHS, OT HACTOMYMBOCTH, OT SPKOCTH BOOOpPaKEHUS, OT TEXHUKU (PUKCHUPOBAHUS
MPOYUTAHHOTO, HAKOHEII, OT 3PYIUINA — O0IIel ¥ B KOHKPETHO paccMaTpUBaeMOi mpooieme.
Pe3synbraToM mepBOHAYaJIbHOTO YTEHUS JIOJDKEH OBITh TNPOCTOW maan mekcma u uemkoe
npedocmaesiienue 0 HEACHBIX Mecmax, OTMEUYEeHHBIX B KHure. Ilocne mpeaBapuTeILHOTO
O3HAKOMJICHHUS, NPHU TOBTOPHOM UTEHHM CIEAYET 6bl0eIUMb OCHOGHbBIE MbICIU A6MOpA N UX
pa3BUTHE B MPOU3BEICHUH, OOPAaTUTh BHUMAaHNWE HAa 00OCHOBAHUE OTICIBHBIX TTOJOKEHUH, Ha METO B
u (opmbl TOKa3zaTeNnbCcTBa, HauOolee SpKUE MpUMepbl. B xome 3Tol paboOThl OKOHYATEIHHO
oTOHMpaeTcs MaTepua sl 3aIUCH U OTIPEICTISICTCS €€ BUI: HJ1AH, Me3Uchl, KOHCREKN.

[1nan T0 KpaTKHii, MOCIEAOBATEIHHBINA IEPEUECHb OCHOBHBIX MBICJICH aBTOpa. 3amuch MPOYUTAHHOTO B
BUJIC TE3UCOB — 3HAYUT BBIIBUTH M 3aIlUCATh OMOPHBIE MBICIHM TeKCTa. Pa3HWIlAa MEXAy IUIaHOM M
Te3MCaMU 3aKJII0YaeTCsl B CIEAYIOUIEeM: B IUIAHE MBICIb Ha3bIBaeTCs (CTaBb BCErla BOMPOC: O YeM
roBopurcs?), B Te3ucax — GopMynupyercs — (4T0 UMEHHO 00 3TOM TOBOPUTCS?). 3aMHCh OMOPHBIX
MBICIIeH TeKCTa Ba)KHA, HO TMOJTHOTO MPEACTAaBICHUS O MPOYUTAHHOM Ha OCHOBAHUU MOIOOHOI 3amucu
HE COCTaBHIIb. Ba)KHO OCMBICIHTD, KaK aBTOP JJOKAa3bIBAET CBOIO MBICITh, KaK yOeXKIaeT B ICTUHHOCTH
CBOMX BBIBOZIOB. Tak BO3HUKaeT KOHCIHEKT. DopMa 3amucH, Kak Mbl YK€ OTMETHIIH, YCIOXKHSIETCS B
3aBUCHUMOCTH OT LieJiell paboThl: IJIaH — 0 yeM?; TE3UChl — 0 4eM? YTO UMEHHO?; KOHCHEKT — O ueM?
YTO UMEHHO? Kak?

KoHcmiekt 310 KpaTKoe MmociieioBaTeNIbHOE H3JIOKEHUe conepxanus. OCHOBY €ro COCTaBIISET IUIAH,
TE3UChl U BHIMUCKU. HemocTaTku KOHCMEKTUPOBAHUSA: MHOTOCIOBUE, IIMTUPOBAHME HE OCHOBHBIX, a
CBSI3YIOIINX MBICIICH, CTPEMIICHHE COXPAHHUTh CTHIIMCTHYECKYIO CBS3aHHOCTh TEKCTa B ymepO ero
JIOTHYECKON CTpOoWHOCTH. [IpucTynarh K KOHCIEKTUPOBAHUIO HEOOXOAMMO TOTJa, KOTJA CIOXKUINUCH
HaBBIKH COCTABJICHHUS 3aIIMICH B BUIE Pa3BEPHYTOTO MOJIPOOHOTO IJIaHA.

@dopma 3amucu IpU KOHCIIEKTUPOBAHHHM TPeOyeT 0coOOro BHMMAHHUA: Ba)KHO, YTOOBI COOCTBEHHBIC
YTBEPKACHHSI, Pa3MBIIUICHUS HAJ[ MPOYUTAHHBIM, YETKO OTACISIUCH TPH 3amucu. Pasymuee
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BBIHOCUTh CBOM TIOMETKM Ha IIMPOKHE MOJIs, 3aMKMChIBATh HAa HUX JOMOJHUTEIbHBIE CHPAaBOYHBIE
JaHHBIE, TIOMOTAOIINE YCBOSHUIO TEKCTa (JaTa COOBITHS, YIIOMSHYTOTO aBTOpaMH; CBEJECHHUS O JIUIIE,
Ha3BaHHOM B KHHI'€; TOUHOE COJEp)KaHHe TepMHHA). ECIM KOHCMEKTHPYETCS TEKCT BHYLIUTEIHLHOTO
o0beMa, HEOOXOJMMO YKa3blBaTh CTPAHUIBI KHHWTH, KOTOPHIE OXBAThIBACT Ta WJIM WHAas YacTh
KOHCIICKTA.

st ymoOCcTBa TOJIB30BAaHUS CBOMMH 3allUCSIMH Ba)KHO O3arjIaBUTh KPYIMHBIE YaCTH KOHCIICKTA,
MOoAYEpKUBas 3a20/106ku. Cieayer MOMHUTh O HA3HAUYEHUU KPACHOM CTPOKH, CTPEMHUTHCS K YETKOM
rpaduke 3amMce - yCTymamH, KOJOHKamu. M3marath TJIaBHBIE MBICIH aBTOpa M HUX CHCTEMY
apryMEeHTOB - HEOOXOJMMO TMPEUMYIIECTBEHHO CBOMMH CIIOBaMH, IMepepadarhiBas TakKuM 00pazoM
nH(pOpMaIHIO,— TaK MPOXOJHUT ySICHEHHWE €€ CYTU. MbICIb, ¢pa3bl, MOHATHIE B KOHTEKCTE, MOTYT
npuoOpectu Oojee MPOCTPAaHHOE H3JIOKEHHE B 3amuch. Ho TeKCT OpurHHAala CBEPTHIBACTCS, U
CTYJICHT, OTpabaThIBast JIOTMUYECKOE MBIIIJICHUE, YUUTHCS BBIICIATH IJIaBHOE U 0000IaTh OTHOTUITHBIE
Cy>KIeHusl, ogHOpoaHbie (hakThl. KpoMe Toro, nemas 3amuich CBOMMH CJIOBaMH, 000OIIasi, CTyACHT
YUYUTCA MUCbMEHHOM pEUH.

3naHue o0IIel cTpaTeruy YTCHHsI, TEXHUKU COCTABIICHHE IJIaHA M TE3UCOB ONPEILISIeT U TEXHOIOTHIO
KOHCIEKTUPOBAHUS

— BHUMaTenbHO YNUTATh TEKCT, MMOMYTHO OTMEYas HEMOHATHBIE MECTa, HE3HAKOMbIE TEPMUHBI
" TIOHATHS. Boinucamo nHa nonia 3HaueHUE OTMECUSHHBIX TTOHSITHMA.

— Ilppu mepBOM 4YTEHMH TEKCTa HEOOXOJUMO COCTaBHTb €r0  HpOCHMOU  NJaH,
MOCJIEI0BATENIbHBIN IEPEYEHb OCHOBHBIX MBICJIEH aBTOpA.

— Ilpy TIOBTOPHOM UTEHHUU TEKCTa BBIICIATH CUCHIEMY OOKA3ameabCme OCHOBHBIX
MOJIOXKEHUH PabOThI aBTOPA.

— 3aKIrYHUTeNbHBIN ATar PaboThl C TEKCTOM COCTOUT B OCMBICIICHUN PaHee OTMEYEHHBIX MECT
Y WX KPaTKOHW MOCIIeIOBATEIHLHOM 3aIHCH.

— Ilpu KOHCIEKTUPOBAHUU HYKHO CTPEMUTHCS 8bIPAZUMb MbICIb AGMOPA CEOUMU CLOCAMU,
3TO IOMOTaeT 0oJiee rTyOOKOMY YCBOCHUIO TEKCTA.

— B pamkax paboThl HaJ MEPBOUCTOYHUKOM BAXKEH YMENbI omoop yumam. Heobxomaumo
YYUTHIBaTh, HACKOJIBKO SPKO, OPUTHHAIBLHO, CXKATO M3JI0XKEeHa MBICHb. [luTHpoBaTh HEOOXOIUMO Te
CYXIEHHUS, Ha KOTOPbI€ BIOCJIEACTBUA BO3MOKHA CChUIKA KaK HAa aBTOPUTETHOE U3JIOKEHHE MHEHHS,
BBIBOJIA 110 TOMY WJIM HHOMY BOIIPOCY.

KoHcniektupoBath 11e7ecoo0pa3Ho HE Ha OTIEILHOM JIMCTE, a B OOIIeH TeTpaaud Ha OTHOMN
cTpanuiie Jsmcra. OOOpOTHas CTOpOHA JIUCTA MOXET OBITh HCIOJNB30BaHA [UISI JTOTIOTHCHHIA,
HEOOXOIUMOCTh KOTOPBIX BBISICHUTCS B JnaibHenIeM. [Ipu KOHCIIEKTUPOBAHHUH JIMTEPATYPHI CICAyEeT
OCTaBHUTH IIUPOKHE MOJIsI, 9YTOOBI 3aMKcaTh HA HUX TUIaH KOHCIEKTa. [1oyist MOTYT OBITH HCIIOH30BAHbBI
TaKXe JIJIs 3aMUCU CBOMX 3aMEYaHUH, TOMOJIHEHU, BOIIPOCOB. [Ipy BRICTYIIIEHMU HAa CEMUHAPE CTYACHT
MOXET MOJb30BAThCSI CBOMM KOHCIIEKTOM JJI1 LUTUPOBAHUS IEPBOUCTOUHUKA. Bee yyacTHUKM 3aHATUS
BHUMATEIIPHO CITYIIAIOT BBICTYIUICHUS] TOBAPHILEH IO T'PYIINE, OTMEYAIOT CIIOPHBIC WIIM OIMOOYHbBIE
MOJIOKCHUS B HUX, BHOCST TOIPABKH, MPEACTABISIOT CBOM PEIICHUS M O0OOCHOBaHUS 0OCYXIaeMbIX
pooIeM.

B xonue cemuHapa, Korja mnpenojaBareilb 3aHATHS MOABOJUT HWTOTH, CTYIAEHTBI C YYETOM
PEKOMEHIalMil MPEenoiaBaTeasl U BBICTYIUICHUH COKYPCHUKOB, JOIOJHSAIOT WIM HMCIPABISIOT CBOU
KOHCITICKTEI.

PexomeHnaanum A1 NOATOTOBKHU K 3K3aMeHY
IIpy nmoxaroroBke K 3K3aMEHy CTYACHT BHMMATEIbHO  IIPOCMATPHUBACT  BOIPOCHI,
MPeAYyCMOTPEHHBIE paboveil TIporpamMMoi, ¥ 3HAKOMHUTBHCS C PEKOMEHJIOBAaHHOHW OCHOBHOM
autepaTypoil. OCHOBOM HJIsl cjauu dK3aMeHa CTYIEHTOM SBJIETCS U3YyUEHHE KOHCIEKTOB JIEKIIMMH,
MPOCIyLUIaHHBIX B TEUEHHE ceMecTpa, MH(pOpMalus, MOJyuyeHHass B pe3yJbTaTe CaMOCTOSATEIbHON
paboThI B TE€UEHUE CEMECTPA.
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7. Y4eOHas qMTepaTypa U pecypcbl HHPOPMALHOHHO-TEICKOMMYHHKAIIMOHHOM ceTH
"UnTepHer"

7.1. OcHoBHas1 IMTEpPaTypa

1. Oxpemenko, 1. B. Kondmukronorus : yuedHoe mocodue yist By30B / M. B. Oxpemenko.
— 2-e u3a., nepepad. u gomn. — Mocksa : U3marensctBo Opaiit, 2023. — 154 ¢. —
(Beiciee  obpazoBanue). —  ISBN  978-5-534-05147-6. —  URL
https://urait.ru/bcode/515063

2. JleonoB, H. U. Kondmnukromorusi: obmas u mpukiIagHas : y4eOHUK M MPAKTHKYM
s By3oB /H. U. JleonoB. — 4-¢ m3x., mepepad. u mon. — Mocksa : M3gaTenbcTBO
Opaiir, 2023. — 395 c. — (Bricuiee obpazoBanue). — ISBN 978-5-534-09672-9. —
URL : https://urait.ru/bcode/516451

7.2. lonoJIHUTEJILHAS JIUTEPATYPa
1. Yepnosna, I'. P. Kondaukronorus : yuedbHoe mocodue st By3oB / I'. P. Uepnora, M. B.
Cepreena,A. A. bensieBa. — 2-e u3j., uctp. u aon. — Mocksa : U3narensctBo FOpaiit,
2023. — 203 c. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-08423-8. — URL :
https://urait.ru/bcode/516758

7.3. HopmaTuBHBIE IPaBOBbIE JOKYMEHTHI U HHAs IPaBoBasi MHGopManus
1. Koncrutyuus Poccuiickoit @enepanuu. — M.: b.u., 1993.
2. I'paxxnanckuii koqekc Poccuiickoit deaepanyin
3. IlpodeccroHambHBIN KOAEKC COIIHOJIOTA.
4. VYcraB 00111eCTBEHHOM OpraHU3alii — pOoccuiickoe 0omecTBo comnroioros (POC)

7.4. UnTepHET-pecypchl, CIPABOYHbIE CHCTEMbI

1. http://conflictology.ru/index.php/conflict - xypnan «Kondaukronaorus»

7.5. UHbIe HCTOYHUKH
1. 3enenkoB M. 0. Kondnukronorus: yueduuk / Muxaun IOpreBuu 3enenkoB. - M.: [lamkos
u Ko, 2015. - 323 c.
2. Kossipes I'. . OcHoBbI KOHMKTONOTHE: yueOHUK. - M.. UHDPA-M, 2014. — 239 c.


https://urait.ru/bcode/515063
https://urait.ru/bcode/516451
https://urait.ru/bcode/516758
http://conflictology.ru/index.php/conflict

8. MartepuanbHoO-TeXHU4YeCKasi 0232, HH(POPMAIMOHHBIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecreyeHue 1 UHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

MarepuaibHO-TEXHUYECKOe 00ecTieueHe JUCIUIUIMHBI BKITIOYAeT B CeOs:

JEKIIMOHHBIE ayJUTOPHH, OOOPYIOBaHHBIC BHICONPOEKIMOHHBIM OOOpPYIOBAHUEM JUIS
MIPE3CHTAIH, CPEACTBAMHU 3BYKOBOCIIPOM3BEICHUS, SKPAHOM;

MOMEILEHUsI JJIsi TPOBEICHHUSI CEMUHAPCKUX W NPAKTHYECKUX 3aHATHH, 000pyAOBaHHBIE
yueOHOIl MeOenbIo.

JuciuminHa nojjep)kaHa COOTBETCTBYIOIIMMH JIMIIEH3MOHHBIMH — IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpammMHBIe cpencTBa 0OecTedeHns yaeOHOTO MpoIiecca BKITFOYAIOT:

MporpaMMbl Tpe3eHTaimonHoi rpaduku (MS PowerPoint — ams mOArOTOBKM CIIaliIoB |
TIpEe3eHTAITNH ),
tekcToBble pegakTopsl (MS WORD), MS ECXEL — st Tabnun, quarpamu.

By3 obecneunBaeT kaxaoro oOydaromerocss pabounuM MECTOM B KOMIIBIOTEPHOM KJlacce
B COOTBETCTBUU C 00bEMOM H3yUaeMbIX JUCLIHUIUINH, 00eCIIeYrBaeT BHIXO/] B ceTh VIHTEpHET.

[TomereHnss a8 CaMOCTOSATENILHOW pPabOThI OOYYAIOIIMXCS BKIIOYAIOT CIETYIONIYIO
OCHAIIIEHHOCTh:  CTOJIbI ~ ayJAUTOPHBIE, CTYJbsS, JOCKH AayIUTOPHbIE, KOMIBIOTEPHl C
HOJKJTIOUYEHUEM K JIOKaJIbHON CeTH MHCTUTYTa (BKJIIOYasi PaBOBbIE CHCTEMBbI) U VIHTEpHeT.

Jns  usydenus  yuyeOHOW  JAMCUMIUIMHBI  HCIOJNB3YIOTCS  aBTOMAaTH3MpPOBaHHAs
OoubnuoreyHass WHGOPMALMOHHASI CHUCTEMa U DJJEKTPOHHBIE OWOIMOTEYHBIE CHUCTEMBI:
«Yuauepcuterckas  OumOmmoreka  ONLINE»,  «OnekTpoHHO-OMOMMOTEUHass  cucTeMa
m3narensctBa JIAHb», «OnekrponHo-Oubimoreynas cuctema wuznatenscTBa «HOpaift,
«InexTpoHHO-OMOmMoTeyHass cucrema [PRbooks», «Hayunas osnektpoHHas OuOIMOTEKa
eLIBRARY» u np.
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1. Bonpocy k 3auety no qucuuiuiuie «Konguamkrosorus»

Jlaiite  moHsTHE KOH(MJIMKTOJOTMM KaK HAy4YHO-TIPUKIAJAHONM  OTpaciud  3HAHUS.
OxapakTtepusyiTe mpooieMy KOH(QIUKTa B COIMOTOTUUECKIX TEOPHUSIX.

Onuimure CTaHOBJIEHHUE TEOPUM KOH(IIMKTA, OXapakTepusyWte JBe Tpaauluu:
WHTEJUICKTYaJIbHYI0 Tpaauiuio Apucrotens u ['o60ca.

Oxapakrepu3yiiTe mpoOsiemMy KOH(MIUKTa B KJIACCHUYECKOM M COBPEMEHHOM HEMEIKOU
cormosioruu (I'.3ummens, M.Bebep, P.Jlapennopd, K.Mapxkc).

OxapakTpu3yiite mnpoOiieMy COIUAIBHOTO paBHOBeCHs KOHGIMKTa B aMEpPHKaHCKOM
counonoruu (JI.LKozep, T.Ilapconc u ap.). [aiite xapakTepucTUKy TEOPHH JI€BUAHTHOTO
noseneHus P.Meprona u Teopun couuanbHoi anoMuu J.J{ropkreima.

PackpoiiTe 0CHOBHBIE HcCIe10BaTENbCKHE MTOAX0/IbI K IPOOIeMaTHKe KOH(PIUKTOB.
HazoBute pynkmm kondaukra.

B yem mo3uTHBHBIE ¥ HETAaTUBHBIC TPOSBICHUS (PYHKITMH KOH(IMKTA?

[lepeuncnuTe KOHCTPYKTUBHbBIE (PYHKIINN KOH(IIUKTA.

[lepeuncnure necTpyKTUBHBIE PYHKIIMH KOH(IUKTA.

B dem 3akitoyaetcs posib KOHGIUKTOIOTUH B Pa3pelieHUH KOH(PINKTOB?

[TpuBenuTe mpuMepbl TUMOJIOTHH U KJIaCCU(PHUKAIUU KOH(IUKTOB CIEIYIOIIUX aBTOPOB:
K.boynaunr, JI.Kozep, P.Jlapennopd.

[ToueMy THUMOJIOTHIO HAa3bIBAIOT JIEMEHTOM aHaMMU3a?

HazoBute ocHOBaHUS KOH(IIMKTA 110 CyOBEKTaM U CTOPOHAM.

[IpuBenute kaccudukanuio KOHGIUKTOB MO chepaM KU3HEAEATEIbHOCTH JFO/IEH.
[IpuBenuTte KinaccupUKaMIO KOHOIUKTOB 10 XapaKTepy OOBEKTA.

YeMm oTiin4aroTCs 00BEKT U peAMET KOHGIIUKTa?

HcTounnkH, 0ObEKTUBHBIE M CyOBEKTHBHbBIE MPUYMHBI BOZHUKHOBEHUS KOH(DIMKTHBIX
CUTYyalluii B cOMaIbHOU cdepe.

BHyTpunnyHOCTHBIE TPUYHHBI KOH(IUKTOB.

MexIMYHOCTHBIE KOH(IJIUKTHI KaK OCHOBA COIUANBHON KOH(JIUKTHOCTH.

Oco0eHHOCTH MEXJIMYHOCTHOTO KOH(IUKTA.

CrpykTypa U 3J€MEHTHl MEXIUYHOCTHOro KOH(IuKTa. DYHKIMM MEXIMYHOCTHOIO
KOH(MKTA.

Tumnbl moneit. CTpaTeru NOBEACHUS B MEXXIMYHOCTHOM KOH(IIUKTE.

HazoBure Moaenu onucanusi KOHQIIMKTA.

[Tepeuncnure a3l KOHIUKTA.

B gem cnieruduka npeAKOH(IUKTHOHN cTamm?

Yro TaKOE MHIIMIAECHT?

Uro takoe 3ckananus KoHQIuKTa?

HazoBuTte y4acTHUKOB KOH(IUKTA, TalTe UX KIIACCU(DUKAIIUIO

Kaxue ctunu koHuukTHOrO nnoBeeHus Bol 3HaeTe?

Kakwue crioco0s! paspenienuns: KoH(GIMKTOB Brl 3HaeTe?

[epeuncnure criocoObI WM TAKTUKH YIIQXKUBAHUS KOH(PIUKTOB.

B yem cmbich TakTUKHM n30eranus KOHPIUKT?

Yro Takoe MeTo HacCUIus?

B yem 3akirouaercs TakTHKa yXoAa oT KOH(IUKTa?

KaxoBbl 0CHOBHBIE MEXaHH3MBbI TAKTHUKH B3aUMHOTO BBIUTPHIIIA?

Ponb connanbHOrO mMapTHEPCTBA B pa3pellieHU KOJIEKTUBHBIX TPYAOBBIX KOH(MINKTOB
Ponb podhcoro30B B pelieHNH KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB

OYHKIUN KOJJICKTUBHBIX COIJIAIIEHUH M KOJUIEKTHBHBIX JIOTOBOPOB B NMPO(MUIAKTUKE U
pa3pelIeHnH TPYJOBbIX KOH(IUKTOB U CIIOPOB.



39.  OcCHOBHbIE IPaBOBBIE AKThl, YCTaHABJIMBAIOIIME MPUHLUIBI U HOPMBI COLMAIBHOIO
HapTHEPCTBA.

2. TecToBBIE MaTEPHAJIBI

1. U3 yero cknagpiBaeTcsi KOHPIUKT?

a) KOH(JIMKTHOM CUTyallM1 U MHLIUICHTA;

0) KOHQIIMKTHON JTMYHOCTH U KOH(QJINKTHON CUTYallHH;

B) MHIIU/IEHTA U KOH(DIUKTHON JINYHOCTH;

') COBOKYITHOCTH UCTOYHHUKOB KOH(IINKTA;

2. M30eranme siBJsieTCs ONITHMAJIbHBIM CIIOCO00M yNIPABJICHUSI KOH(PJIMKTOM:
a) HeT;

0) na;

B) Ja, TOJIBKO JUISI PYKOBOSIIIIUX pAOOTHHKOB;

I) Aa, A5 pyKOBOAUTENEN HU3ILEro 3BeHa;

3. Kakue a1Ba He3aBHCHMBIX IIapaMeTPa COCTABJISIOT OCHOBY KJiaccupukanuu ¢Gopmbl
NOBeJAeHNS JUYHOCTH B KOH(mKkTHOH cutyauuu no K. Tomacy u A.Kniimenny?
a) CIOCOOHOCTbH K YKJIOHEHUIO OT KOH(JIMKTA, CKIIOHHOCTh K KOMIIPOMHUCCY;

0) cTeneHp peann3anuu cCOOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIIEPATUBHOCTH;

B) YPOBEHb KOH(JIMKTHOCTH, YPOBEHb TEPITUMOCTH}

T') 3TOU3M U aJbTPYU3M;

4. Kakue TpM BHa MOCPEeHUYECTBA PA3JIHYAIOT NIPU PpellleHUuH KOHPIUKTA?
a) MeXJIMYHOCTHOE, OPraHU3allMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIPOMUCC, ApOUTPAK;

B) popmainbHOE, HeopMaIbHOE, OOLIIECTBEHHOE;

T') BHYTPHOPTaHU3AIMOHHBIE, MEKOPTaHN3aIMOHHBIC, BHEOPTAaHH3AIIMOHHBIE,

5. KakoBbI MOTyT OBITH OC/IEACTBUSI KOH(IUKTA B Opranuzanumn’?

a) HEraTHUBHBIE;

0) MO3UTHUBHEIE;

B) MOTYT OBITh KaK HETaTHBHBIE, TAK U TIO3UTUBHBIE ITOCIIEICTBUS;

I') HeMTpaJlbHBIE;

6. Kakoe Ha3BaHHe HOCSIT MeTO/IbI 110 YCTPAHEHUIO OPTraHU3ALMOHHBIX KOH(IUKTOB?
a) BHYTPWJIMYHOCTHBIE;

0) CTPYKTYypHBIE;

B) MEKIMYHOCTHBIE;

T') IEPETOBOPHI;



7. Kakoii 3J1eMeHT KOOPANHALIMOHHOI0 MeXaHNU3MA YIIPABJIeHNs KOH(PJINKTHON CUTyanueil
SIBJISIETCH OCHOBHBIM?

a) 1eTb KOMaH];

0) pa3bsacHeHue TpeboBaHul K paboTe;

B) CHCTE€Ma BO3HAIPaXJACHUS;
I') I€pEBO pELICHUH;

8. KoMy npuHaA/Ie:KuT Haesi 0 TOM, YTO NPU cOOTI0IeHUH MPABUJI HAYYHOI'0 MeHeKMeHTa
KOH(JIMKTHI B OPraHU3alUH He 10JKHbI BO3HUKAThH?

a) Coxpary;

0) ['epaknuty;

B) @.Teiinopy;
r) IT ipykepy.

9. KoH(}uKT B OpraHu3anmu A0/KeH PacCMaTpUBATHCS:

a) KaK CBUJIETEIbCTBO HEOIAronoyyus: OpraHu3alny;

0) KaK sBJICHUE, KOTOPOE MOKET, KaK Pa3pyIIUTh OPTaHU3AINIO, TAK U CIIOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK JIOKa3aTeJIbCTBO C1a00CTH MEHEKMEHTA;

I') KaK He)KeJlaTelbHOe SBJICHHE.

10. OTn yHuBepcaabHble yueOHbIe JeiicTBUA 00eCeYHBAIOT CONMAIBLHYI0 KOMIIETEHTHOCTD
U y4eT NO3MIHH APYIUX JIoJell, IapTHepa Mo 001eHNI0 W JesTeJbHOCTH.

a) peryJsiTUBHbIE

0) TUYHOCTHBIE

B) N03HABaTEIbHbIE

I') KOMMYHUKaTHBHBIE

11. JIaast 3TOro cTHJIsS XapaKTepHO: MPEBOCXOACTBO OJHOT0 MAPTHEPA: /1eJI0BbIe, KOPOTKHE

a) IOy CTUTEITLCKHI

0) aBTOpHUTAPHBIIi

B) I€MOKpaTUUYECKUI

r) TMOepanbHbIHI

12. CTpYKTypHBI€ MeTO/IbI pa3penieHusi KOH(PJIMKTOB

a) KOMIIPOMHCC

0) perieHue mpoodIEMBbI

B) pa3bsCcHEHHE TpeOoBaHMii K paboTe

I') IPUHYXICHHUE

13. IIpu4nHBI BO3BHNKHOBEHHUSI KOH(JIHKTOB:

a) pa3JIMyus BO BJIACTHU U CTaTyce

0) HEZIOCTAaTOK PECYpCoB

B) YETKOE pa3/iejeHre 00s3aHHOCTEH

') CXOJCTBO IIeJIeH

14. Hanny4imas ¢popma npeogosieHnst KOHGJIMKTA Yepe3 CTPATETHIO:
a) MPUCIIOCOOICHUS

0) koMIpomucca

B) UTHOPHPOBAHUS

') OKOHYATEIFHOTO Pa3peIIeHHs

15. Kongummkr — 310:

a) bopb0a MHEHHIA;

6) MpoTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS MIPOTUBOIIOJIOKHO HANPABIEHHBIX MOTHBOB UJIH
CY>KJICHHI;

B) CONEPHUYECTBO, HANIPABJICHHOE Ha JOCTHXKEHHE MOOEIbI B CIIOPE;
T') CTOJIKHOBEHHUE MPOTHBOITOJIOKHBIX MTO3UIIHHA.

16. KondumkTHasi cCHTYyanus — 3TO:
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a) cIy4aiiHble CTOJIKHOBEHHUSI HHTEPECOB CYObEKTOB COLIUAIEHOTO B3aMMO/ICHCTBUS,

0) HAKONUBILKECS TPOTUBOPEUUS, CBA3aHHBIE C AEATEIBHOCTBIO CYObEKTOB COLIUATBHOTO
B3aMMOJIEICTBHSI, KOTOPbIE CO3AI0T IOYBY ISl IPOTUBOOOPCTBA MEXTy HUMU;

B) IPUYHHA KOH(IIUKTA;

T') 9Tl pa3BUTHS KOHDIUKTA.

17. Pa3Horaacue, cJioBeCHOE COCTSI3aHHE, 00CYK/IeHHE Yero-HuOyaAb - 3T0

a. Oecena

0. nuanor

B. CIIOp

T. pa3sroBop

18. KaTeropusi, 0003Haya0mas Me;KIMYHOCTHOE WJIN MEKTPYIINOBOe NIPOTUBOOOPCTBO,
OCHOBAHHOE HA OCO3HAHHOM Ka/10H M3 CTOPOH NPOTHBOPEYHH, - 3TO

a. aHTUNATHS

0. KOHKYPEHIHA

B. HAIIPSDKEHHOCTD

I. KOHQIIUKT

19. llpuunHa KOHPIMKTA — ITO:

a) IPOTHUBOIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMAIBHOTO B3aUMOJICHCTBUS;

0) cTeueHrne 00CTOATEIHCTB, KOTOPHIC MPOSIBIISIOT KOH(IIUKT;

B) SIBJICHHUSI, COOBITHSI, (DAKTHI, CHTyaIlH, KOTOPBIE MPEAMIECTBYIOT KOH(DIUKTY U IPU
OTIpe/IeNIEHHBIX YCIOBUAX JIEATEIBHOCTH CyOBEKTOB COLMAIBHOIO B3aUMO/ICUCTBHUS BbI3bIBAIOT
ero;

') HAKOMUBUINECS IPOTUBOPEUNS, CBA3AHHBIE C JEATEIIbHOCTbIO CYOBhEKTOB COI[UAILHOTO
B3aUMO/ICHCTBUSA, KOTOPBIE CO3/AA0T MOYBY JUIsl PEaIbHOTO IPOTUBOOOPCTBA MEXKAY HUMU;
20. Ha xakoMm 3Tamne yperyJJUpoBaHMS KaJ100bl MeHeIKep NpoBepsieT GakTbl, COOPpaAHHbIE
COTPYAHUKOM?

a) Ha JTarle UCCIICIOBAHNUS;

0) 00 1yMBIBaHUS;

B) IMOJIBE/ICHHUS UTOTOB;

T') BO3HArpaXkJIeHHUs 32 CBOCBPEMEHHYI0 HH()OPMAIIHIO;

21. ITo kakoMy NPU3HAKY MOKHO KJIACCH(PUIUPOBATH OPraHU3aALMOHHBbIE KOHQIMKTBI?
1 - mo ciocoOy perieHus;

2 - 110 MpUPOJIe BOZHUKHOBEHHUS;

3 - 110 HaNpaBJIIEHHOCTH BO3JCUCTBUS;

4 - 110 CTeTeH! BbIPa)KEHHOCTH;

5 - 110 KOJIMYECTBY YYaCTHHUKOB;

6 — o macmTady.

a)l,2,3,6;

6)1,2,3,4,5,6;

B)2,4,5, 6;

r)2,3,4,5,6;

22. OcHOBHBIC IPUYMHBI KOH(JIMKTOB B OPraHM3AIUAX:

a) pacrnpe/esieHue pecypcoB

0) B3aMM03aBUCHUMOCTb 3a]1a4

B) pa3nyMsl B LIETSAX

T') CJIOKHBIE KOMMYHHUKAIIUU

23. YcioBueM BOBHUKHOBEHUSI KOH(JIUKTA SIBJISIETCA HAJIMYME:

a) ONIIOHEHTOB U 00bEKTa KOH(IINKTA;

0) KOH(MDJIMKTHOW CUTYaIlMK U MHITUICHTA;

B) OIMIOHEHTOB U MHIIHJICHTA;

T') KOH(DIUKTHOM CUTYaIMK U 00BbEKTa KOH(IIMKTA,;

24. YcioBusi BOSBHNKHOBEHHS KOHQUIUKTA?
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a) HaJMuue KOH(DIMKTHON CUTYaINH;

0) Hanmuuue cyObekTa KOH(INKTa;

B) HAJIMYKE ONIIOHEHTOB;

r) 00beKTa KOH(INKTA;

25. Onpeneanrte THN KOHQPJIMKTHON JUHYHOCTH 110 CJICAYIOIIHM MOBEICHYCCKHM
XapaKTepPUCTHKAM: X04eT ObITh B IIeHTPe BHUMAHHUS; XOPOLIO MPUCIOcAdInBaeTcs K
PA3JIMYHBIM CUTYallsIM; IJIAHUPOBAHME CBOCH 1eATeJbHOCTH OCYLIeCTBIIsACT CHTYATHBHO;
KPONOTJIMBOM, CHCTEMAaTH4YeCKOH padoThl u3deraer.

a) PUTUMAHBIN TUII,

0) HeyIpaBJIsieMbIN THII,

B) IEMOHCTPATUBHBIN THII,

') CBEpXTOYHbIH THII;

26. Kakne noBegeH4ecKre XapaKTepUCTHKH NPHUCYIH KOH(PINKTHONH THYHOCTH
PMTHIHOIO THIIA:

a) Xo4eT OBbITh B LIEHTPE BHUMAaHUS; XOPOLIO MPUCIIOCA0INBAETCS K Pa3INUHBIM CUTYALUSIM;
IUTAHUPOBAHHUE OCYLIECTBIISIET CTUXUIHO;

0) CKpyIyJI€3HO OTHOCHUTCS K paboTe; MpeIbsBIISET MOBBIIICHHbIE TpeOOBaHUS K ce0e U APYTrUM
JIOASIM; TIOJJO3PUTEIICH;

B) 00J1aZlaeT 3aBbIIIEHHON CAMOOIIEHKOM; [T0JI03PUTEIICH; IPSIMOJIMHEEH U HETHOOK;

') OTHOIICHHUE K JIFO/ISIM OTIpEeIeIIieT TEM, KaKk OHM K HEMY OTHOCATCS; 00J1a/1aeT 3aBbIILIEHHOM
CaMOOLIEHKOM; HECAMOKPUTHYEH.

27. Kakoe coueTanue NoBeJeHYeCKUX XapaAKTePUCTHK NPUCYLe KOH(PINKTHON JUYHOCTH
«0eCKOH(INKTHOIO THIIA»:

a) Xo4eT OBITh B [IEHTPE BHUMAaHMs; U30€eraeT KponoTIMBON pabOThl; HATUIIO YMOLIMOHAIBHOE
IIOBEJICHHUE;

0) moro3puTeNieH; 001aaeT 3aBBIIIEHHON CaMOOIICHKON; TPSIMOJINHEECH; OO/ TUMB;

B) CKpYITyJIE3HO OTHOCUTCS K paboTe; MpeaAbsABIsIeT MOBbIILIEHHbIE TPeOOBaHUS K cebe U
OKpY’KaloIIMM; 00J1aJaeT MOBHIIIEHHON TPEBOKHOCTBIO;

I') HEyCTOHYHMB B OLIEHKaX 1 MHEHMSX; BHyTPEHHE IPOTUBOPEUYHB; 3aBUCUT OT MHEHHUS

OKpY KaroIIMX; JIETKO MOJ1aeTCsl BHYILIEHUIO.

28. Kakoe coueTaHue NoBeIeHYeCKHX XapAKTEePUCTHK NPHUCYIIE KOH(PIUKTHONH JTHYHOCTH
«HEeYNPAaBJISIeMOro THIIA»:

a) Xo4eT OBbITh B LIEHTPE BHUMaHUs; U30eraeT KpornoTJIuBOH paboThl; HAMIIO SMOIIMOHAIEHOE
HIOBEJICHUE;

0) momo3puTeNeH; 00J1aAaeT 3aBbIIIEHHON CAMOOLIEHKOM; IPSIMOJIMHEEH; O0UTUMB;

B) UMITYJIbCUBEH; HEMPEACKA3yeM; arpeCCUBEH; HECAMOKPUTHYEH;

I') CKPYIyJIE3HO OTHOCUTCS K paboTe; MpeIbsBIIAET MOBBILICHHbIE TPeOOBaHMs K ceOe U
OKpY’KaloIIMM; 00J1aJaeT MOBHIIIEHHON TPEBOKHOCTBHIO;

29. Kakoe coueTaHue NoBeIeHYECKHX XaPAKTEPUCTHK NPHUCYIe KOH(PIUKTHONH JHYHOCTH
«CBEPXTOYHOI'0 THIIA»:

a) Xo4eT OBbITh B LIEHTPE BHUMaHUs; U30eraeT KpornoTJIuBOH paboThl; HAJMIIO SMOLIMOHAIBHOE
HIOBEJICHUE;

0) momo3puTeNeH; 00J1aAaeT 3aBbIIEHHON CAMOOLIEHKOM; IPSMOJIMHEEH; O0UTUMB;

B) UMITYJIbCUBEH; HEMPEACKA3yeM; arpeCCUBEH; HECAMOKPUTHYEH;

I') CKPYILyJIE€3HO OTHOCHUTCS K paboTe; MpeIbsBIISET MOBBILICHHbBIE TpeOOBaHMsI K ceOe U
OKpY’KaloIIMM; 00J1ajaeT MOBHIIIEHHON TPEBOKHOCTBIO;

30. Komnpomucce kak ¢opma pasperieHusi MEKJIMYHOCTHBIX KOH(PJIMKTOB
XapaKkTepu3yercs. . ...

a) yCTOMYMBBIM U JAOJITOCPOYHBIM PELICHUEM KOH(IMKTA B I10JIb3Y BCEX YUaCTHUKOB

0) cozmaHueM yCIOBUH sl y9acTHs B KOHQIIMKTE TPEThEel CTOPOHBI

B) BPEMEHHBIM IIPUHATUEM PELICHUS, OCHOBHOT'O Ha B3aMHBIX YCTYIIKaX CTOPOH

') COBMECTHOM BBIPA0OTKO pelIeHusI, OTPaKAIOIIETO HHTEPECHI BCEX CTOPOH KOH(IIHMKTA
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31. IlpeaynpexneHne KOH(PJINKTAa — ITO:

a) AeATeNbHOCTb, KOTOPYIO CYOBEKT KOH(IJIMKTA OCYIIECTBISIET C LEJbIO HE JOMYCTUTh
BO3HUKHOBEHUS KOH(JIMKTA;

0) pabota, KoTopas peraet MpoodIEMbI MEXTY CyOhEKTaMU;

B) J1€ATEIbHOCTh, KOTOPYIO CYOBEKT KOH(PINKTA HE OCYLIECTBIISET C LIEJIbIO JOMYCTUTh
BO3HUKHOBEHUS KOH(IIMKTA;

T') ACSTEIHHOCTD IO OTPEICTCHUIO0 KOH(DIUKTA

32. CoBpemeHHasi TeOPUSI KOH(PINKTA HCXOAUT U3 PsiIa MOCHLIOK:

a) KOHQJIMKT — eCTh HANIPAKEHHOCTh, iepopManusi BHYyTPU CUCTEMbI, COLUAJIbHOE
Oencreue

0) KOH(PJIUKT MPHUCYII YeJI0BEKY KAK U BCeM KMBOTHBIM

B) KOHQJMKT GYHKIHMOHAJEH A5 CONMAIBHBIX CHCTEM,

r) co3uaaTesieH

33. Ilox rno0anbHBIMHM KOHGIMKTAMH NOHUMAIOT:

a) KOH(DJIUKTBI MEXTY perHOHAMHU;

0) KOH(MIUKTHI, 00yCIOBICHHbIE TTTO0AIBHBIMU MTPOOIEMaMHU COBPEMEHHOCTH, 3aTparuBaroIiye
MHTEPECHl BCETO YEJIOBEYECTBA U HECYIIIUE YIPO3y CYIIECTBOBAHUIO LIMBUIIU3ALINN;

B) KOH(JIUKTBI, 00YCJIOBJIEHHBIE IT00aIBHBIMH TPOOJIEMaMU COBPEMEHHOCTH 1 BOSHUKAIOIIHE
MEX/1y MUPOBBIMH COOOIIECTBAMU;

I') KOH(JIUKTHI, CB3aHHBIE C IPUPOTHBIMHU KaTacTpopaMu.

34. Ilox koH(pIUKTAMU B chepe ynpaBJIeHUS IOHUMAKOT:

a) KOH(JIMKT MEXIY CyObeKTaMH 1 00BEKTaMHU YIIPaBIICHHS;

0) KOH(JIUKTBI, KOTOPHIE BO3HUKAIOT B CUCTEMAX COIIMATIBLHOTO B3aUMOJICHCTBHSI CYOBEKTOB 1
00BEKTOB YIIpaBIICHHSA;

B) KOH(QJIUKTHI MEXKTy CYOBEKTaMU YIPABJICHHS PA3IMYHBIX YPOBHEH;

I') KOHQJIUKTHI MEXy PYKOBOJUTEIEM U OJYNHECHHBIMH

35. KoudIuMKT B OpraHu3aumu — 31o:

a) KOH(IUKTHI MEKAY CYOBEKTaMH COLIMAIBHOTO B3aUMO/ICHCTBUS, BOSHUKAIOIIME BHYTPH
OpraHH3aIuH;

0) KOHDIUKTBI MKy CyOBEKTaMU COLMATIEHOTO B3aUMOJICHCTBUS, BOZHUKAIOIINE BHYTPU
OpTaHU3aIfH 1 32 €€ TpeeiiaMH;

B) KOH(DIUKTHI M1y PYKOBOJCTBOM OpraHU3allUU U €€ COTPYAHUKAMH;

r) KOHPAMKTBI MEXKAY PA3TUYHBIMU CTPYKTYPHBIMU 3/1eEMEHTaMM OPraHU3aLuy;

36. B Poccuu meHTp no pa3penieHu10 KOHQPJIMKTOB ObLJ CO31aH:

a) B Mockse B 1992 r.;

0) B Cankr-IletepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo BraguBoctoke B 1993 r.;

37. Kakoii U3 npuBeIeHHbIX METO0B OTHOCUTCS K IPyIilie MeTOA0B YNIPaBJIeHUsIMH
KOH(pIUKTAMM:

a) COIMOJIOTUYECKUM METO/I;

0) METOJ TECTUPOBAHWS;

B) METOJ1 KapTorpadum;

T') METOJ HAOJTFOACHHUSI.

38. KoH(pInKTHAsA cUTyanus — 3T0:

a) cllydaiiHble CTOJIKHOBEHHSI MHTEPECOB CyOBEKTOB COLIMATLHOTO B3aUMOICHCTBHUS;

0) HAKOMUBILKECS TPOTUBOPEUUS, CBA3aHHBIE C IEATEIBHOCTHIO CYObEKTOB COLIUATBHOTO
B3aMMOJICICTBHSI, KOTOPbIE CO3AI0T MOYBY ISl MPOTUBOOOPCTBA MEXTy HUMU;

B) IIpoIiecC MPOTUBOOOPCTBA MEXTYy CYObEKTaMH COIMATIHLHOTO B3aMMOACHCTBUS,
HaIlpaBJICHHBIN HA BBIACHEHUE OTHOIICHMUII;

I') IpUYMHA KOH(IUKTA.
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39. KoH(pINKTOreHbl — 3TO:

a) cjoBa, aeicTBus (WK 6e31eHCTBHS), KOTOPBIE MOTYT IIPUBECTH K KOH(IIUKTY;
0) mposiBIeHUS] KOH(IIUKTA;

B) IPUYMHBI KOH(IUKTA, 00yCIOBIECHHBIE COIIMATIBHBIM CTATYyCOM JIMYHOCTH;

I') COCTOSIHUS IMYHOCTH, KOTOPbIE HACTYMAIOT MOCIIE pa3pelieHnss KOH(IUKTa.
40. K kakoMy Ty KOQJIHKTOr€HOB OTHOCATCA ciaeayromue aeiicrus: «IIpuxa3anmue,
yrpo3a, 3aMme4aHue, KpMTHKA, 00BUHEHHE, HACMELIKA»):

a) CHUCXO/IUTEIIbHOE OTHOILICHHE;

0) HETaTUBHOE OTHOIIIEHUE;

B) MEHTOPCKHUE OTHOIICHHUS;

') HApYIICHUE STUKH.

= A S

—_ O

13.
14.
15.
16.
17.

18.
19.
20.
21.

22.
23.
24.
25.
26.

3. OTKpbITHIE 32/1aHUS
3.1. TeopeTuyeckue 3aJaHUA ¢ OTKPBHITHIM BOIIPOCOM

JlaiiTe MOHATHE KOH(IMKTOJIOTMM KaK HAayYHO-IPUKIAJHOW  OTpaciad  3HAHUSL.
Oxapakrepu3yite mpodieMy KOH(PIUKTA B COIIHOIOTHIECKIX TEOPHSIX.

Onummre CTaHOBJIEHHWE TEOPUM KOHQIIMKTA, OXapakTepu3ylTe JBE TpPaJUIUU:
MHTEJUICKTYaJIbHYIO Tpaauuuio Apuctorens u ['o60ca.

Oxapakrepu3yiite mpoOieMy KOH(MIMKTA B KIACCUYECKOW W COBPEMECHHON HEMEITKOM
cormonioruu (I".3ummens, M.Bebep, P.[lapennopd, K.Mapxkc).

OxapakTpu3yiite MpoOJieMy COIHAIFHOTO paBHOBECHS KOH(DIUKTAa B aMEPUKAHCKOU
cormmosioruu (JI.Kozep, T.Ilapconc u np.). [aiite XapakTepUCTHKYy TEOPUU IEBUAHTHOTO
noBeaeHus: P.MepTona u Teopun conuanbHoi anomuu J.Jlropkreiima.

PackpoiiTe OCHOBHBIE HCCIe10BATENbCKHE ITOAX0/IbI K IPOOIeMaTHKE KOH(IUKTOB.
HazoBure pyHkimn koH(IMKTA.

B 1eM no3uTHBHbIE M HETaTUBHBIE TPOSBICHUS (PyHKIMI KOH(IMKTA?

[lepeuncnute KOHCTPYKTUBHBIE (DYHKIMU KOH(IIHUKTA.

[epeuncnure necTpyKTUBHBIEC (PYHKIINH KOHIUKTA.

B dgem 3axitouaercst poiib KOHQIIMKTOIOTHH B pa3pelieHUH KOH(PINKTOB?

[IpuBenuTe TpUMEpHl THUIOJIOTUU M KIacCU(UKAUN KOH(JIUKTOB CIEIYIOIUX aBTOPOB:
K.Bboynnunr, JI.Kozep, P.lapernopd.

[Touemy THTIOTIOTHIO HAa3BIBAIOT DIIEMEHTOM aHaIH3a?

HazoBuTte ocHOBaHUS KOH(IIMKTA 110 CyOBEKTaM U CTOPOHAM.

[IpuBenute kiaccudukanuio KOHQIMKTOB MO chepaM )KU3HEAEATEIbHOCTH JFOIEH.
[IpuBenuTte KiaccupUKaIMIO KOHIUKTOB 110 XapaKTepy OOBEKTA.

Yem oTiiMuaroTCsi 00bEKT U ITpeAMET KOHMIUKTA?

HcTouHnkH, 0ObEeKTUBHBIE U CyOBEKTHBHbBIE NPUYMHBI BO3ZHUKHOBEHUS KOH(MIMKTHBIX
CUTYyaIluil B collMaJIbHON cdepe.

BHyTpUAMYHOCTHBIE TPUYHHBI KOH(IUKTOB.

MeXITMYHOCTHBIE KOH(IIMKTHI KAaK OCHOBA CONMATBHON KOH()IMKTHOCTH.

Oco0GeHHOCTH MEXJIMYHOCTHOTO KOH(IIUKTA.

CrpykTypa U 3J1€MEHTBl MEXIUYHOCTHOrO KOH(auKkTa. DyHKIMM MEKIMYHOCTHOIO
KOH(JIMKTA.

Tunel moneit. CTpaTeruu NOBeACHHUS B MEXIMUYHOCTHOM KOH(IIUKTE.

HazoBure Mmozaenu onucanust KOHQIIMKTA.

[Tepeuncnure das3pl KOHPIUKTA.

B uem cnenuduka npeakoHGIAUKTHOMN cTagun?

UYro Takoe MHIUACHT?
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27.  Yro Takoe 3ckananus KoHpIuKTa?

28.  HazoBuTte y4acTHHUKOB KOH(IUKTA, JalTe UX KJIACCU(DUKAIIUIO

29. Kaxkue ctrnm koHGIUKTHOTO ToBeAcHUST Bbl 3HaeTe?

30. Kaxkue cioco6w1 pa3pemierns KoHQIUKTOB Boi 3HaeTE?

31. [lepeunciure ciocOOBI WIIM TAKTUKH YIAKUBAHUS KOH(IIUKTOB.

32. B ueM cMmbICT TaKTUKH W30eTaHust KOHMIUKT?

33. Yto0 Takoe MeTOJT HaCHIN?

34. B uem 3akirodaercs TakTHKa yxoa OT KOH(IUKTa?

35. KakoBbI 0CHOBHBIE MEXaHU3MBI TAKTUKHA B3aMMHOTO BBHIUTPHIIIA?

36.  Ponb conuaibHOT0 NapTHEPCTBA B pa3pEIICHNN KOJUIEKTUBHBIX TPYIOBBIX KOH(PIUKTOB

37. Poab npodcor030B B penieHnn KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB

38. OYHKIMHM KOJUIEKTUBHBIX COTJIAIIEHUH M KOJUIEKTHBHBIX JOTOBOPOB B MPO(HUIAKTUKE U
pa3pelieHnu TPYAOBbIX KOH(MIMKTOB U CIIOPOB.

39.  OcCHOBHbIE TPABOBBIE AKThl, YCTAHABJIMBAIOIIME MPUHIMUIBI U HOPMBI COLUAIBLHOTO
MapTHEPCTBA.

3.2. [IpakTyecKUe KOHTPOJIbHbIE 3aaHUs
Keiic - 3apanus

1. KondummkTHbIe cUTyanuu (pemieHne Keiuc — 3a1aHui)

Jnst pa3BuTHs CHOCOOHOCTH MCIOJIB30BaThb OCHOBBI OJKOHOMHMYECKMX 3HAHUH B
pasnnYHbIX cepax AesITeIbHOCTH M CIIOCOOHOCTH MCIIOJIb30BaTh OCHOBBI IIPABOBBIX 3HAHUH B
pa3M4HBIX chepax AesITeTLHOCTH CTYIeHTaM HEOOXOUMO BBIITOJHUTH MPAKTUYECKHIE 3aJaHMUS.

ITopsiiok BBINOJIHEHUSI 32/ 1aHUS S

KaxxnoMmy cryaeHTy npeanaraercs BbIIOJIHUTH JBa K3 ¢ KOHKPETHBIMU CUTyalUsIMH (Ha
BBIOOp), MUCBMEHHO OTBETUB HA BOMPOCHI, IPUBEICHHBIE B KOHIIE KaX/10 3a/1auu.

3a/iaHus BHIOJIHAIOTCSA UHIUBUYJIBHO.

BapuanTtel pemieHuss 3aad  JOJDKHBI OBITh  pa3BEpPHYTHIMH, OOOCHOBAHHBIMH, C
oIpesieIieHUEM HHCTPYMEHTOB, HEOOXOAUMBIX [UISl pa3pelleHuss YKOHOMUYECKUX KOH(IUKTOB,
ONUPATHCS HA HCIOJIB30BAHUE TAKMX OCHOBHBIX IMOHATHH, KaK «KOH(IUKTY», «OOBEKTHBHAS
IpUYMHA KOH(PIUKTa», «CyObEKTUBHAS MPUYMHA KOH(MIUKTA», «KOH(DIUKTHAS CUTyalus»,
«MHIUAEHT». BapuaHTel pemieHuil A0XKHBI MPOJEMOHCTPUPOBATH JIOTUKY MBILIUICHUS U
MOBE/ICHUS] OPUEHTUPOBAHHOTO HA MPENOTBPALLIEHIE KOH(INKTOB.

3amaual

Bbl He1aBHO Ha3Ha4YeHbI MEHEIKEPOM IO KajapaM. BbI ellle mioxo 3Haere COTpyIHUKOB
(upMBbI, COTPYJHMKH €lle HE 3HAIOT Bac B JUIO. Bbl uaere Ha coOBEIaHUE K IeHEpalIbHOMY
nupextopy. [Ipoxoaute MUMO KypUTEIbHOW KOMHATHI M 3aMeyYaeTe ABYX COTPYIHUKOB, KOTOPbIE
KypAT U O YeM-TO OKMBJICHHO OeceayioT. Bo3Bparasce ¢ coBelanus, KOTOpOe JJIWIOCh OAUH
yac, BbI OIATh BUJUTE TEX K€ COTPYTHUKOB B KypHJIKE 3a Oece1oil.

Bonpoc. Kak 651 BbI mocTynuiu B 1aHHOM cutyarun? OObsICHUTE CBOE TIOBE/ICHHE.

3agaya 2

Bbl — HawanpHMK oTaena. B ornene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BBINOJHEHUsT paboT. He xBaTaer coTpyaHuKOB. Bble3kas B KOMaHAMPOBKY, BBl CIIydallHO
BCTPEUYAETE CBOIO MOJYMHEHHYIO — MOJIOYIO JKEHIIMHY, KOTOpasl YK€ JBE HEAEIN HaXOAUTCS Ha
6oxapHMYHOM. HO BB HaxoauTe ee B MOJNHOM 3/paBuu. OHa KOT0O-TO C HETEPIIEHUEM BCTPEYAET B
a’poropry.

Bonpoc. Kax Bbl noctynute B 3ToM ciayyae? OObsICHUTE CBOE MOBEIEHUE, HEOOXOAMMOE
JUISL pa3perieHust KOH(IMKTA.

3angaua 3

OnHa coTpynHUIIAa BBICKa3bIBa€T JAPYrod MPETeH3HM MO MOBOAY MHOTOYMCIECHHBIX H
4acTo MOBTOpPSIOLIMXCS OMIMOOK B pabote. BTopas coTpynHuiia NpUHUMAeT BBICKAa3bIBaEMbIE
NpEeTeH3UH 32 OCKopOIeHne. Mexly HUMU BO3HUKAET KOH(MIMKT.

Bonpoc. B uem 00bekTHBHBIE W CyOBEKTHBHBIE TPUYMHBI KOH(pIHMKTa? Omnpenenute
KOH(JIMKTHYIO CUTYaLHIO.
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3amaua 4

PykoBonuTens npuHAN Ha paboOTy CHElHMaNucTa, KOTOPBIK JOKeH paldoTarh B
NOJUMHEHHH y ero 3amecturens. Ilpuem Ha pa®oTy He OBUI COracoBaH C 3aMECTUTENIEM.
Bckope mposiBuiiack HECIIOCOOHOCTh MPUHATOTO PaOOTHHKA BHINOJHATH CBOM OOSI3aHHOCTH.
3amMecTHTeNb CITyKeOHOH 3aIMCKOM JTOKIaIbIBaeT 00 ’TOM PyKOBOAUTEIIO. .

Bomnpoc. Kak 6b1 BBl moctynuiau Ha Mecte pykoBoautens? Ilpourpaiite Bo3MOKHbBIE
BapHaHThI, UCIIOJIb3Ys IPABOBBIC 3HAHUS.

3apaua

B oTBer Ha KPUTHKY CO CTOPOHBI IMOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIy>KEOHOM
COBEILlaHWH, HaYaJIbHUK Hadall MpUIUpaThCs K HEMY IO MeJIOo4YaM M YCHJIMJ KOHTPOJb 3a €ro
CITy’K€OHOH J1eITeNbHOCTBIO.

Bomnpoc. B uem cyObexkTuBHas mnpuurHa KoHpaukra? Onpenenure KOH(DIUKTHYIO
CUTYALHIO.

2. Tunojorusit KOHQPJIMKTOB U yNpaBjieHHe UMHU B OPraHU3AUHU

. B onHolf M3 koMmaHuii y MeHe[pKepa MO MHpoja)xaM HpoH30LIeN KOH(MIMKT ¢
Ha4yaJIbHUKOM OTJella cObITa 1O TMOBOAY HEOOOCHOBAHHOIO, MO €ro MHEHUIO, CHHKEHUS
3apa0OTHOM IUIAaThl, a TaKXKe MO MOBOAY caMoil paboTel. Kaszanoch Obl, yyaCTHHKaMu 3TOTrO
KOH(IMKTA JOJIKHBI OBITh TOJIBKO PYKOBOAMTENb OTAENA MO COBITY M MEHEDKEP M0 MPOoJaXKaM.
Ha mpakTuke cinoKuiach COBEpIIEHHO Jpyras cutyauus. Tak, Bechb oTAen oOCykaan mporecc
KOH(QIMKTA, €r0 MPOTeKaHUE, MPUYNHBI U MOCIEIACTBHS, a TAKXKE BOIIPOC O TOM, KTO MpaB B 3TOI
CHUTYyallUH, a KTO HEeT. B pe3ynbraTe 3TOro Bech OT/A€] pa3Aeauiics Ha J1Ba IPOTUBOOOPCTBYIOLIMX
narepsi. OHU OTKPBITO MOJAECPKUBAIM MEHEDKepa MO Mpojaxam, a Ipyrue — PYKOBOAUTENS
oraena nmo cObITy. B omnuceiBaeMoil cuTyaluu COTPYAHMKH, COBEPIICHHO HENPHYACTHBIE K
npoiieccy KoH(IMKTa, ObUIM 3aJ€CTBOBAaHBI B HeM. Paszmenenue B mporecce KOH(MIUKTAa Ha
«TIPaBBIX» ¥ «BUHOBATBIX)» MPUBENIO K CHIKEHHIO 3()(hEKTUBHOCTH U PE3yIbTATUBHOCTH PAOOTHI.
B koH1ie Mecs1a 00Hapy>XHUI0Ch, YTO OTAEI HE BBINOJIHUII TUIAH.

. Bonpocuwl ona oocyscoenun:

. Kaxkue Buapl KOH(MIUKTA MPUCYTCTBYIOT B TAHHOW CUTYyaIUH?

. Kax BeiBecTH naHHOE MOoApa3iesieHue U3 KPU3UCHON CUTYyaIu?

. Kakue pedcTBHS [ODKEH MPEANPHHATH PYKOBOAUTENb IO  YIPABICHHIO
KOoH(pIMKTAaMH?

3. [IpuHsATHE yNIPABJEHYECKOI0 PelieHUus VIl Mpeaynpe:kIeHusi KOH(IUKTA

Curyamusa Yepe3 Heckoilbko MUHYT K Bam nomkHa mopoiitm Bama nomunHeHHas,
KOTOpYy!0 BbI BeI3BaM 1O MOBOAY ee omo3naHuii. OHa paboTaeT B KOMIAHUH OOJbIIE TOAa U
CBOM O0S3aHHOCTH BBITIOJIHSET KauecTBeHHO. [lepBoe BpeMst oHa OblIa OUYEHb yBJICUYCHA W YaCTO
NpUXOoJIWia Jake paHbllle Ha paboTy. A B mocienHee BpeMsi Bbl cTamu 3amedarh, 4TO OHa
OTa3/bIBACT MOYTH KaXAbld MeHb. B oOmemM, Bel Mormm OBl 3aKpbITh Ha 3TO TJa3a, HO €CTh
KOpIOpaTHBHBIC MPaBUIIa, UCIIOTHEHUS KOTOPBIX TpeOyroT mpexknae Bcero oT Bac. [lapy pa3 eit
OBLIO ClIeTIaHO 3aMEUYaHue, YTO CJIEAYET BCE KE BOBPEMS MPUXOIUTh, XOTS ObI IOTOMY YTO 3TO
MPOIKCAHO B TPYJIOBOM JOTOBOpE. BoI npeaynpenunu, yto Oyaere ohopMiIsTh BCe TUCBMEHHO U
COCTaBJIATH CIyKeOHbIE 3amucku 00 ee ono3nanusx. Cerogus 14 sHBapsi: MPOILIO JABa MecsIa ¢
TOr0O MOMEHTa, Kak Bbl cmemanu 3ameuanue. Torma corpyaHuna corjacwiace ¢ Bamu u
noo0erniana, 4To cutyanus u3MeHuTcs. Ho Bce octanock Tak xe. JlJiss ceroHsAIHEro pa3ropopa
Brl cobpanu nannbie 00 ee ono3ganusx (tabmuna 1). Kpome toro, Bl muranupoBaiu MoBBIIIATH
€e, HO Terephb JyMaeTe, CIEyET JIU 3TO J1eJ1aTh.

Bomnpocs! u 3aganust

I.Hy)xHo ym yuuThiBaTh (HAaKT OMNO3JAaHWUN, NPUHHMAS pEUICHHE O TOBBIIMICHUH
COTpyAHUKA?

2. HyxHO 5m cpa3y NOpUMEHSATh JUCLHUIIMHAPDHBIE MeEpbl? ApPryMEHTUPYWTE CBOE
peleHue.

Tabmuna 1
I'padux ono3naHuit COTPyAHULIBI

46



Jara JleHb Hexeu Ono3nanus
12 HOs0pst [IarHnna 12 MuHyT
22 HOsSIOpst BropHuk 22 MHHYTBI
30 HOsAOps [TonenenbHUK 19 munyT

6 nexaOpst BropHuxk 14 MmunHYT
11 auBaps Cpena 15 MuHyT
13 suBaps [IarHnna 12 MunyT

4. lMarHOCTHKA M YIIpaBJIeHH e KOH(PINKTAMH

Bre1 — Jlupekrop marasuna. Bel naBHO pabotaere B koMmnaHuu «Zimaletto». IlpencraBbre
cebe, 4TO Bac BBI3BIBACT Bac K cebe PyKOBOAMTENbL U cooldImaer cruenyromee: «I[lockonbky Bl —
OTIBITHBIM COTPYJHHMK M OTJIMYHO 3apEeKOMEHJOBaJM ce0s, Mbl HampaBisieM Bac padoTaTh B
Mara3uH, HMEIOLIUN caMble XYIIIME pe3yjbTaThl MO Bcell kommnaHuu. B monpasgenenuun
IpoIBeTaeT KOHPIUKTHOCTh U OE3bIHUIIMATUBHOE OTHOIIEHUE K paboTe. B To ke Bpems, moboe
BO3/ICIICTBHE CO CTOPOHBI PYKOBOJACTBA BOCIHPHHHMMAETCS KpailHE HEraTMBHO M, €CJIM B 4YEM
KOJUIGKTMB U TpPOSBISAET €IUHOAYIIHME, TaK 3TO B pa3iInyHbIX ¢opmax caboTaxa u
OPOTUBOJEUCTBUSA HadaibCcTBY. O JIOSJIBHOCTH KOMIAHUM TOBOPUTH HE IPUXOJUTCH,
YMBIIIIJICHHAs TIOpYa UMYILECTBA - OOBIYHOE JIEII0.

Kpome Toro, motmBanusi COTPYIHHKOB Yy)Kacarolle HHM3Ka, CBOM JOJDKHOCTHBIE
0053aHHOCTH OHM BOCIIPUHUMAIOT KaK KpaiHIO0 (opMy MOKYIIEHHs Ha UX JIMYHYIO cBOOOAY, a
TON-MEHEPKEPOB CUUTAIOT MOYTH Ha3UPATENsIMHU, JOCTOWHBIMU, B JTYUIIEM CIy4ae, IPe3peHHUsL.

Bonpocsl 1151 00cy:kaeHus:

1. Kaxkue Bup1 KOH(DIUKTA TPUCYTCTBYIOT B JAHHOM CUTYaITuu?
2. Kak BbIBeCTH JaHHOE 1TOAPA3IENEHUE U3 KPU3UCHOM cUTyanuu?
3. Kaxk co3aath U3 3TOT0 KOJUIEKTHBA pab0TOCIIOCOOHYIO KOMaHTy ?

5. IlpaBoBoe peryjimpoBanne KOHPJIMKTOB

. B oxnom Marasmse ObUIO MPUHATO, YyTO HpoaaBlbl obenaror ¢ 12.00 mo 13.30
yacoB. HoBBIN ympaBisitonuii, KOTOPEIM paboTan 3/1eCh HE OYEHb JAaBHO, 3aMETHJI, YTO B 3TO
BpeMs B MarasuHe HaOJIOJaeTcsi CUJIbHBIM HAIIBIB NoKynarenei. Tak Kkak OOJBIIMHCTBO
IIPOAABLOB B JTOT IEPUOJ OTCYTCTBOBAJIM B TOPTrOBOM 3aJji€, OCTaBLIMECS HE MOIVIM B IIOJIHON
Mepe 00CIyKUTh BceX Mokynaresnei. J{ist paspernenns OoNbIIMX odepeneil y Kacchl U HaJHMYUs
IPOJABLOB -KOHCYJIBTAHTOB B TOPIOBOM 3aJl¢ YIPABIIOIIEMY MAarasMuHOM IPUXOJHIOCH
NPUHYIUTEIBHO TpepbIBaTh UX 00ea M TpeOoBaTh, YTOOBl OHU MPHUCTYNHIM K pabore. DTO
pUBEJIO K POPMHUPOBAHUIO KOH(MIUKTHON CUTYyAITUH.

. Bonpocuwl 0na oocyscoenun:

. Kak pazpemnts KOHGIMKTHYIO CUTYaIIHIO, HEe HapyIias Tpy1oBoro kojaexca?

. Kaxkue neiicTBust co CTOPOHBI IEPCOHANA U PYKOBOAUTENS MOXKHO MPEATIPUHATD?

. Kak nmoctrossHHO M3MeHHTHh rpaduk paboThl 0e3 ycyryOyieHHus KOHPIMKTHON
cutyauuu?

6. IIpyyuHbI KOHPJIUKTOB

[Tpuxoz HOBOTO COTPYIHHUKA B OTJEI IO CHAOXKEHHIO C(HOPMHUPOBAII K HEMY HETaTUBHOE
OTHOIIEHHE. DTO ObUIO O0YCIOBIEHO KOHKYPEHIIMEH, T. €. MOMBITKOM 3aHATh JIMJIUPYIOLIUE
no3uuuMu. B gaHHOM  ciydyae HOBBIM, OTHOCHTEIBHO MOJOJOH, aMOHUIIMO3HBIA U
npodeccroHaNIbHBIN COTPYIHUK MPEICTaBIsUl PEATbHYI0 yIrpo3y A CTPYKTYPhl KOJJIEKTHBA.
Ha »Toli mouyBe y Hero BO3HHUKIA KOH(IMKTHas CHUTyalUss IO OTHOILIEHUIO K JIPYyTUM
COTPYAHHKAM.
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. Bonpocs! 1151 06cyxaeHus:

. Kaxoit Bua koH(paukTa HaOMI0AaeTCS B JAHHOW CUTyarun?
. Uro sBnsieTCS MPUIMHON KOHGIUKTA?
. Uto HEOOXOAUMO MPEANTPUHSATE, YTOOBI HE TOTTYCTUTH pa3pacTaHus KOH(PJIMKTA U

JUIsl yTIpaBJICHUsI CUTyaIuein?

7. «IleperoBopbl B KOMaH/1€»

Tpoe apyseit (Tumyp, neBouka XKensi, KBakuH) roTtoBATCS K 4€TBEPTHOW KOHTPOIHHOU
o MaremaTuke. KaxxaoMy Xo4eTcs ciath €€ Ha «OTIMYHO». HO ypoBE€Hb MOATOTOBKH Y KaKI0T0
pasHbIN.

esn u 3apa4u apys3eii.

Posnp Nel KBakuH. OTKpOBEHHBIM TPOEYHMK, HO 3aBOAWIA B KoMnaHuu. Jlydmmii npyr
Tumypa. Xo4eT Ha KOHTPOJBHOM CECTh PAIOM C JeBOYKOM JKeHel, B HaJekIe, 4TO OHA eMy
nomoxeT. IIpuBbik cugets Ha «KamyaTke», Tak Kak TaM JIEr4e CHUCBIBATH U IPENOAABATEIN
MIPUBBIKJIA €T0 TaM BUAETh. EMy HpaBuTcs neBouka JKeHs, TO3TOMY OH 4aCTEHbKO JIYIHUT €€ 110
roJioBe MopTdeneM.

Pons Ne2 Tumyp. Xopommucrt, B IPUHUUIE, KOHTPOJIBHYI, HABEPHOE, HAIMMILIET, HO
TOYHO HE Ha «5». A OHa eMy OYeHb HY)KHA, TaK Kak pOAUTENN OOeIlanu KyNUTb HOBBIE
POJIMKOBBIE KOHBKH (€CJIM OH CACT MaTeMAaTUKy Ha oTin4dHO. Pomukamu ero «3apasmmn»y KBakus,
KOTOPBIH J1x0 KataeTcs. OObIYHO CUAUT psAZioM ¢ KBaKkUHBIM).

Ponp Ne3 JleBouka JKend. OTnuyHuIla, CUAUT HAa MEPBOM MapTe, 3HACT MAJbUYHUIICK C
JETCKOro cajaa, el HpaBUTCA THMyp, y Hee TOXKE €CTh OTIMYHBIE POJIMKH PO30BOIO LIBETA, HO
MaJIbUUIIKU ee He OepyT ¢ co00il KaTaThCsl B MapK, UTO €€ pacCTpauBaeT.

3azaya — IPOBECTHU MEPETOBOPHI, PELLIUTh, KTO C KEM CSJIET, KAK CIaTh KOHTPOJIbHYIO.

8. KoH(1uKT c oOpranamu rocyiapcTBeHHOM BJ1aCcTH

CrpoutenbHasi (upMa OKa3bIBae€T YCIYrd MO CTPOUTEIBCTBY OOBEKTa ISl KPYIHOTO
rocyaapcTBeHHOro npennpusatus. Cpok craun o0bekTa Obul siHBaph. Celiyac MapT, OOBEKT elle
HE C/aH, TaK KakK y CTPOMTENed HET CPEeICTB, YTOObI 3aKyMUTh CTPOUTENIbHbIE MaTepUalbl U
3aBEpIIUTH CTPOUTEIHCTBO. [IMaHnpoBanoch MpuUBiIedb KPEIUTHBIE CPEICTBA, HO OAHKH B CBSI3U
C KPU3HUCOM KPEAWTHI BbIIABATh OTKa3bIBarOTCs. [Ipym 3TOM rocynapcTBeHHOE MpENNpusiTHE HE
BHECJIO MPONHMCAHHOW B JIOTOBOpE IMpeorarel 3a padoty B pasmepe 50%, a BHECIO TOJBKO
30%. Kommanus, KOTOpas NOCTABISIET CTPOUTEIbHBIE MaTepHalbl, HE T'OTOBA OCYIIECTBUTh
nocTaBKu 0Oe3 omiaThl, T.K. UM HEOOXOAWMBI TapaHTHH, KOTOPBIX CTpOUTeNbHass (gupma He
MOKET MPEJICTABUT.

IIpeacTaBuTeIb  rOCYIAPCTBEHHOr0  NMPeINPHUATHSI:  3aUHTEPECOBAaH,  YTOOBI
CTPOUTENLCTBO OBLIO 3aBEPIIEHO KaK MOXKHO OBICTpEE, TOTOB B Cllydae HEOOXOIUMOCTH CMEHUTh
cTpoutenbHyo (upmy. ['oToB paboTaTh TOJNBKO MO MOCTOIIATE, HECMOTPS Ha TO, YTO B
norosope nponucana 50% npenomara.

IIpeacraBuTeb CTPOMTENbHON (PUPMBI: 3aMHTEPECOBAaH B TOM, YTOOBI 3aBEPIIUTH
CTPOUTEIBCTBO U MOJYYUTh OCTABIIYIOCS YaCTh JEHET.

ITocTaBmMK CTPOMTEJBHBIX MATEPHAJIOB: 3aMHTEPECOBAH B KIMEHTE — CTPOUTEIBHON
(upme, Tak KaK Ha BOPE KPU3UC U KIHUEHTOB MaJlo, HO UM HYXHbI TapaHTHH.

Heab: nmpoBecTH MEperoBOphl ¢ KaXIbIM ONIMOHEHTOM M NMPUUTH K PELICHUI0, KOTOPOE
OBl YZIOBJIETBOPUIIO BCE CTOPOHBI.

9. Pazpa0doTKa npaBoBbIX IOKYMEHTOB I10 YIIPABJICHUI0 KOH(PJINKTAMHU

Pasmblnuiser IIKOJNBHBIA Icuxonor: «BoT 4YacTo ToBOpAT, YTO y TPYAHBIX JAETel
TpyaHble ceMbu. MIM camMuM HeOIaromnoyiydHo; TPyAHO U C HUMHU. A NOYeMy MBI COBCEM HE
00ECIIOKOCHbI  JAPYTHUM  SIBJIGHUEM, PpACIpOCTPAHEHHBIM, OBITH MOXET, HE MEHbIIE:
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TpyAHas...mkoxa. Jns pebenka. EcTh ecTecTBEHHbIE TPYAHOCTH B yY€HHH, B NPUBBIKAHUU K
pexuMy, K TpeboBaHusAM, K meaaroraM. Ho y mpueMHoro peGeHka 3TUX TpPyAHOCTEH ele
Oonblie. DTU JIETH UCHBITHIBAIOT YACTO ICHUXOJOTMYECKHH THUCKOM(MOPT OT OTKPBITOCTH HX
cyned ans OKpy’Karoumx (HampuMep, BO3HUKAIOT €CTECTBEHHBIE BOMPOCHI OT CBEPCTHUKOB O
pasHuie B paMmiuax poaurtened u pedeHka), OT TOro, YTO MX HE MOHMMAIOT TOBAPUINU H
yauTens («y4uTelbHUIIA MEHS He JTI0OUT», «OHAa KO MHE TIPUIUPAETCS.

3ananus:

1. CocTaBbTe CHMCOK HIKOJBHBIX TPYJIHOCTEH, C KOTOPHIMU CTAJIKHUBAIOTCSI MHOTHUE JIETH;
a TaK)Ke TPYJHOCTEM, XapaKTEPHBIX TOJIBKO IS IPUEMHBIX JETEH.

2. OObACHUTE MNPUYMHBI TOTO, YTO MPHUEMHBIE JETH YacTO HCHBITHIBAIOT OOJbIINE
TPYIHOCTH B IIKOJIE.

3. Kakue nerictBust Bpl, kKak poauTens, IPEANPUMHATE, €CIU U3 MIKOJIbl CHCTEMATHYECKU
OyayT mocTynath »kajo0bl Ha IUI0X0€ MOBEIeHUE U clladylo ycreBaeMocTh Bamero pebeHka.

4. IloctpoiiTe KiIacCU(PUKALUIO IIKOJbHBIX 3aTPyAHEHUN MPUEMHOro peOeHKa, BbIACIUB
Cpea HUX Te, MPEOJOJIEHUE KOTOPHIX 3aBHCUT B OOJbILIEH CTENEHH OT caMoro peOeHKa, OT
IIOMOIIM POJMUTEINIEH, OT y4acTHs IEAAroroB.

5. Paspabotaiite mamsaTky ans nenaroroB «Eciau k Bam B kiacc mpurien mpUeMHBIN
pebeHok». BricTynaiiTe HE B POJM KPUTHUKYIOLIEH CTOPOHBI, @ B POJIM COBETYMKA, KOTOPHIH
HNPOHUKCST TPYIHOCTSAMHU MpPeObIBaHUS B IIKOJE CBOEro peOeHKa M XOueT oOpecTd B Ieaarore
CBOET0 COIO3HUKA.

6. CoryacHbl 11 Bbl ¢ TeM,  4YTO NPUEMHBIX JIETEH CIOKHO U CIEAYET OTHECTH K
KaTteropuu «ocoObie netn»? OTBEeT 000CHYHTE.

10. CemeiiHble KOH(PIUKTHI

Henonnas cembs, ceiHy 15 7er, B mocieaHee BpeMsi HCHOPTUIMCH OTHOILIECHUS C
maTtepbio. ChIH NPUXOAMT JAOMOM MO3JHO M B HETPE3BOM BHUIE, K COBETaM MaTepu He
npuciymmuBaerca. Ero apy3bs U JIeByllIKa HUYETO HE UMEIOT MPOTUB BHIMUBOK. MaTh HacCTpoeHa
NPOTHUB ApYy3ei U EeBYIIKH, U3-3a YEr0 OTHOILIEHUS C CHIHOM elle 0oJiee yXyAUIMINCh.

Bonpocsl a5 06cy:kaeHus:

1. Yto momKeH caenath COIManbHBIN Mearor Ha IIEpBOM dTare padoThl C CEMbEi?

2. Kakue meponpusitus HEOOXOTUMO OCYHIECTBUTH COIMAILHOMY TENarory ¢ JaHHOM
cemben?

11. BHyTpHIMYHOCTHBI KOH(INKT.

Cgere, yueHuue & Kijacca, MO3BOHWIA €€ OJHOKJIACCHUIA W TEYAJIbHBIM T0JOCOM
MO’KajaoBajach Ha CBOE OJUHOYECTBO, Ha TO, YTO OHA OOINbIIE HE BEPHUT, YTO >KU3Hb MOXKET
IPUHECTU €M YTO-TO XOpOIIee, U MO3ITOMY OHa MOCTOSIHHO JyMaeT o cmepTu. CBera oberana K
HEll BeuepoM 3aexaTh.

Bonpocsl 1151 06cy:kaeHus:

1. Kak u 0 uem nomxna Cera pazroBapuBath ¢ Kareid?

2. Moxer nu CBeta peasibHO nomoub Kare?

12. MexHanuoHaJIbHbIe KOH(PJIMKTBI

B 7 xnacc npumen HoBbIl yueHUK AnaH bepoe. Ero cemps npuexana uz Yeunu. Anan
IUIOXO BIAJEET PYCCKUM SI3BIKOM, TaK KaK B CEMbE 4Yallle FOBOPSIT HA POJHOM — YEUYEHCKOM.
[lenarorn mnpakThyecku He crHpaminBailoT AJilaHa Ha 3aHATHIX. JleTh cTopoHsaTcs ero. A
KJIACCHBI PYKOBOJMUTENb HE OKA3bIBAECT MAJIBUMKY IOMOIIM B aJaNTalM¥ K HOBBIM YCIOBHSIM
KHU3HH U y4eObl». ¢ 3ajaHus, KOTOpbIe MPUBEAYT K Pe3ynbTaTy (IPOIYKTY):

KiaoueBoe 3ananue: pazpaOoTaiiTe CTpaTeruio JeMCTBUS Ieaarora, KOTopas M03BOJIUT
HaJIaJUTh OTHOILIEHUE Kjlacca ¢ peOEHKOM U3 CEMbH MUTPAHTOB
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Bonpocsl a5 06cy:xaeHus:e

1. Kak pemanucey mogo0HbIe 3a71a41 B UICTOPUH TEIaTrOTHKH ?

2. Kak pemaerca pgaHHas 3ajgada, MCXOJs M3 KOHUEMIUHU TOJHKYJBTYPHOTO
oOpazoBaHus?

3. Kakue NneaarorntdyCCKueC NpUHIUIIbI ObLIN HApYHICHBI IICAAror amu?

4. Ilpunymaiite BapuaHThl Pa3BUTUSI CUTYalMU: OIAronpusSTHBIA U HEOIAroNpHUsATHBIH,
UCXOJs U3 KOHKPETHBIX COLIMATIBHO-TIEAArOTMYECKUX PEAIBHOCTEN.

13. «Xoaomusbiii cym» (MogeJu KOH(IMKTHOIO TIOBeJIeHUS W IOBeJACHUs,
OPHEHTHPOBAHHOIO Ha NpPeJ0TBPAaLeHNe KOH(IUKTOB)

OT0 ynpaxHEeHHe MPOBOAUTCA MOCIE KPaTKONH TEOPETUYECKON 4acTH, BO BpeMsi KOTOPOil
TpeHep OOBSACHSAET 3HAue€HHEe TEPMHMHOB '"YBEpeHHBIH (accepTHBHBIN)", '"HeyBepeHHBIN
(maccuBHbIN)", "arpeccuBHBIN", "MaHUTYIATUBHBIN".

VY4acTHUKH cafaTcs NoayKpyroM. Ha oy TpeyrojibHUKOM pacTAruBaeTcs LIHYp, 110 €ro
yrjaM U Ha CepelMHE OJHOW M3 CTOpPOH JieaT KapTOYKW €O CJIOBaMH '"yBEpEHHBIH",
"HeyBepeHHBIN'", "arpeccuBHBIN", "MaHUITYIATUBHBIN".

Jlunuy, coeauHSIONIME pa3InYHble BUJIbI TIOBEJIECHUS, SBISIOTCA KOHTUHYYMOM, Ha HEM
pacrosiaratoTcsi nepexoaHble (OpMbl MOBEICHUSA: OT MAHUMYJISATHUBHOTO K HEYBEPEHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOIO - K YBEPEHHOMY H T.1I.

Benymmii npenaraet uist 00CyKI€HHS CIIEAYIOIIYIO CUTYaLHUIO:

Bac nonpocunu o6cyauTh Je0Bbl€ BONPOCHI C BaXKHBIM KJIMEHTOM, M Bbl MPUIJIACHIN
€ro B JIOporoii pectopas. M Baml kIMEHT, U Bbl 3aKa3zaiu cebe mepoe Omono. Cyn okazancs
xonoaHbIM. KimeHTa mpuriacunu Bbl, 3HAQUUT, Bbl SIBJISETECHh XO3SIMHOM U UYyBCTBYETE, YTO
JOJKHBI YTO-TO IPEAIPUHSATS.

Kaxapiii ydacTHUK MOJTydaeT KapTOUKy, Ha KOTOpOW HalMCaHa BO3MOXKHAs peakivs Ha
CO3/1aBILIE€ECs NOJOKEHUE. YYaCTHUKAM INPEAIAraeTcs NOMECTUTh JOCTaBIIMECS UM KapTOUYKH B
IPOCTPAHCTBE TPEYroJibHUKAa U 0O0OCHOBATh CBOE pelleHue. ['pymnma MokeT 3a/1aBaTh BOIPOCHI
KaXJIOMY YYaCTHUKY U 00CYXJIaTh €ro BBIOOP.

Cooeprcanue kapmouex:

1. Copocure opunmanta: "ITOT CyI MOJAETCS XOIOAHBIM?"

2. OTcTaBbTE TAPEIIKy B CTOPOHY.

3. BcraHnbTe U NOKMHBTE 3aBEICHUE.

4. I'pomMKoO, TaK, YTOOBI ATO yCIBILIAIA U OQUIIUAHT, U APYTHUE MOCETUTENH, TPOU3HECUTE:!
"IT0 mocnenHuil pas, Korjaa s croga Koro-To npuBoxy!"

5. Cxaxute opunmanTy: " xoTen 66 MOTOBOPUTH C MEHEHKEPOM .

6. Cxaxute odpurmanty: "Cyn OTBpaTUTENCH. YHECUTE €r0 M HEMEJIEHHO TOJIaiTe HaM
yTO-HUOY b O0Nee chemooHoe" .

7. Cnpocure opunmanta: "Munelmii, a 4To CIyIUIoCh ¢ Balei AIeKTporuTon?"

8. CaenaiiTe BU, 4TO BCE B MOPSIKE, U €IIBTE CYII.

9. Cxaxure opunuanty: "ITOT cyn xonoaubli. [loxanyiicra, 3ameHure ero".

10. Ckaxute 0UIIUAHTY, YTO BBl XOTEJIM OBl BRIUECTh CTOMMOCTD CyTIa U3 CUETa.

11. CopocuTe y Baliero KIueHTa, He JKeJIaeT JI OH M0XKaJ0BaThCs.

12. Korna odpunmant npuaer youpaTts Tapeiku, ckaxute: "V3BUHUTE MEHS, HO s O0IOCH,
YTO MBI HE CMOIJIM JoecTh cymn. Ha BKyC OH He MJIOX, HO OH ObLI HE OYEHb TEIUIBIM -
COBEPIIECHHO XOJIOJIHBIM, 1 UMEI0 B BUy!"

Bo Bpems obmiero o6cyXIeHHs aHAIM3UPYIOTCS BapUaHThHI MOBEICHUS U MPUMEPHI U3
CcOOCTBEHHOM KU3HHU, KOTJ]a YYaCTHUKH CMOTIJIM UCIOJIb30BaTh IaHHBIN BapuaHT.

14. YnpaBienue KOHGPIHKTAMH € Y4aCTHEM TPeTheil CTOPOHbI

Curyauus. Ansokat ['appu PozeH, 0ObIYHO yMesno BBICTYyHaBIIMHA B Cyie, ObLI, 4TO
Ha3bIBaeTcs, nodeaureneM. ['appu pabotan Ha pupMy, 3aIIMIIABIIYI0O HHTEPECHl MEIUIIMHCKIX
CTPaxOBBIX KOMIIAHUI B CIIy4ae IPEIbSBICHHS NAlMEHTaMH MCKOB 3a HENPABUIBHOE JICUEHUE.
OCHOBHBIMH €T0 KJIMEHTaMU ObLTH Bpauu U OOJIbHUIIBI.

B oanowm gene ["appu npuiuioch NpoTUBOCTOSITh aJBOKATY, KIIMEHTKA KOTOPOro Oblila He
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yJIOBJIETBOPEHA CBOUM JieueHue B OonbHuUIE. CTpaxoBas KOMIIAHUS YK€ COIJIaCHIach OIJIATHTh
€e UCK K JBYM BpauyaM, IpPEIbSBICHHBIA 3a TO, YTO OHH JIOBOJIBHO HEYMECTHO BO BpeMs
OTlepalliy UCIIOJIb30BAIM SKCIEPUMEHTATIBHYI0 MEAULIMHCKYIO npoueaypy. ['appu Obl1 yBepeH,
YTO CMOXKET HmoOeauTh B dTOM aene. Ilo ero MHEHHIO, HEBO3MOXKHO OBLUIO HAWTH CBHUIETEIEH
TOTO, 4YTO B OOJbHUIE HE OBUIO KOMHCCHH, KOTOPYIO B COOTBETCTBHE C NpaBUIAMHU
MexnyHapoaHou accouuauu HEO0OXOIMMO CO3/1aBaTh, ecnu MIPUMEHSFOTCS
JKCHEpUMEHTaJbHbIE METOJbl JieueHus. [appu mpekpacHo 3Haj, 4YTo B  OOJIBHUILE,
NEHCTBUTENBHO, HE ObUIO TAKOW KOMHCCHU, M YTO PYKOBOJCTBO HAPYIIWJIO MpaBHiia, HO 3TO HU
4yTh €r0 HEe TPEeBOXKMJIO. XoTs ¢upma ["appu mpuiia K MUPOBOMY COIVIAIIEHHUIO MO JENy C
HMCKOM K Bpayam, IO JIeJy C UCKOM K OOJbHUIIE BO3MOXKHOCTH TAKOI'O COTJIAIIEHUs JaXke He
oOcyxanachk: B (pupMe ObUIN YBEpEHBI B 1o0OeIe.

[To3unus ["appu ocHOBBIBaJIach Ha TOM, YTO UCTUIA HE CMOXKET JI0KA3aTh CBOIO IPABOTY.
lappu HEe BOTHOBANIO HH TO, YTO OBUIM HapyUIEHBI MPaBWIIA, HU TO, MOCTPAAala JIM MalUeHTKa
13-3a HEMH()OPMHUPOBAHHOCTU O BO3MOXKHBIX IOCJIEICTBUSX XUPYPrUYECKOTO BMEIATENbCTBA.
Jnist Hero ObLTa BaxkHA oOe1a Ha OCHOBE MO3UIMH "HET J1I0Ka3aTeNbCTB".

[Ipouuio yxe Tpu HeNENM 3acelaHui, MpeCceaaTeIbCTBOBAN CyAbsl, KOTOPbIM, KaKk 3HaJ
l'appu, OOBIYHO MNPUHMMAT CTOPOHY CTPAaXOBbIX KOMIIAHUM, HO WCTHIIA CAABAaThCS HE
cobupanace. K ynusnenuto ['appu, B cye BBICTyNHJIO MHOIO 3KCIEPTOB, MOAJEPKUBAIOIINX
OoOBHMHEHHME NMPOTHB OOJNBHHIBI. ['appu MOUYBCTBOBAN, YTO, €CIIM PELICHHE IMPEJOCTaBAT CYyAy
INPUCSKHBIX, J€NI0 OyAeT MPOUrpaHo, OJTHAKO, KOT1a aJJBOKAT UCTHUIIBI IPEJIOKII YIaIUTh JEJI0
HOJI000BHO, 0 TOTO, KaK 3aluTa OOJbHMIIBI HAYHET MPUBOAUTH CBOM JOKa3aTeibCcTBa, [ appu
ocTajscs HenpekyioHeH. Bekope [Mappu npeaiokun npsiMoit BEpAUKT, U, K €r0 YIUBJICHHIO, CYbs
ono0puia 3To mpeioxkeHue. B ucke Obulo oTkazaHo, u ['appu mobemwi. To, 4TO OH 3aHsI
YKECTKYIO TO3UIINIO U OTCTauBal €€ 0e3 KoJieOaHui, 10 KOHIIa ce0st OmpaBaaio.

Bonpocsl 1151 00cy:kaeHus:

1. Bemurpain i I'appu nepBoe neno?

2. 3. Ubu uHTEpECH 3ammian ['appu - CBOero KJIMeHTa Wi CBOM COOCTBEHHbIE?

4. Mor nu ["'appu U3BMEHHUTH CBOIO IMO3UITHIO, M KaK ObI TOT/1a U3MEHHIICS PE3yIbTaT?

5. Ecnu BbI ObuTH OB aJBOKATOM OOJTBHUIIBI U TIOJYYWIH B CBOE PACTIOPSIKEHHE
yKa3aHHbIC (aKThl, KaK ObI BBI IOBEJN CEOS1 B TOM Jene?

6. He cunraete a1 BbI, 4TO, 3aHAB MO3UIMIO "MOOena M000# 1enoit", ['appu uckimounn
BCSAKYIO BOBMOXHOCTD YJIaJAUTh KOH(MIUKT U COCITYKHII CBOEMY KIUEHTY IUIOXYIO CITykO0y?

7. He xaxercs nu BaM, 4TO Aaxke, Korga l'appu BeIMIpan A€o B Cyle, €ro COBECTh HE
OCTaJIach CIIOKOMHOM?

15. Tunonorust KOHGPJIUKTOB

B npousBoncTBeHHO-KOMMepUecKkol (upMe Ha OJMHAKOBBIX JOJKHOCTSAX paboTanu J1Be
KEHIMHBI OJHOro Bo3pacta - Asmma u TartesHa. Crax paboOThl U ypOBEeHb OOpa30BaHUS Y
TatbstHbl OBLT BBIIIE, HO KOTJa OCBOOOAMIIACH OoJjiee BBHICOKO OIIauMBaeMasi JAOJDKHOCTh, €€
nonyuymna Asta. PykoBoauTens 0OBSCHII CBOE pEIIEHHE TEM, YTO OPraHU3aTOPCKUE KauecTBa,
HeoOXouMble Uil paboThl B 3TOM AOKHOCTH Y AJUIBI pa3BUTHI JIydllle, U €€ YpOBEHb
oOpa3oBaHus JaeT ei mpaBo paboTarh Ha JaHHOM MecTe. OObeKTHBHO OH Obul mpaB. Tem He
meHee TaTbsHa He cornacuiachk ¢ NOoJ0OHBIM perieHreM. OHa cTalla BBIMCKMBATh U BBIHOCUTH Ha
BceoOIee oOcyxaeHne HenoueTsl B pabore Asuibl, 00CyKAaTh, a MHOIJA U OCHApUBaTh €€
pacropspKeHus, TaKk KaK okasajach B ee mnomaunHeHnu. KoH(uukT 3arparuBan u "ObITOBBHIE"
00J1acTH - BHEIIHUI BUJ, CEMblO, 00pa3 >ku3HU U 1ap. KomiekTuB He y4acTBOBal B KOH(JIMKTE,
HO OH OKa3bIBaJl BIMSIHHE HA pa0OTy BCEro MpeaIpUiTHS.

K kakoMmy THITy OTHOCUTCS JaHHBIH KOH(IUKT, M KaKue IIard MOXXHO MPEIIPUHATH AJIs
€ro paspeunieHus?

Cxema peleHus

1. Heobxonumo onpenenuTs BUJ KOHMIUKTA, €ro TUII [0 TPOOJIEMHO- J1eATEeTbHOCTHOMY
IPU3HAKy M CTENEHM BOBJICUEHHOCTU B HETO JIIOAEH, €ro MPUYMHY, NMO3ULUU U HUHTEPECHI
Y4aCTHUKOB KOHQIIMKTA.

2. Heo06xoauMo ompenenuTh, B 4eM NpOSBIsAETCS KOHQIUKT, CTEIEHb €ro OCTPOTHI U
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BO3MO>KHYIO JUIUTEIBHOCTb.

3. HeoOxoaumo 00bEKTUBHO ONpEAETUTh IPAaBOMEPHOCTh Ha3HAUEHUS AJUIbI Ha
JOJDKHOCTb.

4. HeoOxoauMo OIpenenanTh MyTH U CPEICTBA pa3pelieH!s] KOH(IMKTHOM CUTYyallnu.

16. IIpodpniakTuka KOHPJIMKTOB.

Omnpenenure TUI BO3MOXKHBIX KOH(QIMKTOB B 3aBUCHUMOCTH OT T€X WJIM MHBIX BapUaHTOB
UX PETYJIUPOBAHMSL.

Bbl nnetute B camosere, ynoO0HO pacloyioKMBIIKCH B MaccaxupckoMm kpecie. C3aau Bac
CHUIUT peOEHOK M CTYYUT HOTOM IO Bamemy Kpeciay. Bac 3To pasapakaeT M Bbl pelaeTe
MPEKPATUTh «0e300pasuey, JEUCTBYS CIeAYIOMNUM 00pa3oM:

a) MocTapaeTech caMu OObSICHUTh PEOEHKY, UTO CTy4aTh HOTOM IO KpEecily Helb3s;

0) obpatuTech K poauTesM pebeHKa ¢ MPochOOi, YTOOBI OHM «YyTOMOHHWIJIM CBOE Ya/ion;

B) BBI30BHUTE CTIOAPJECCY M IMONMPOCUTE €€, YTOObI OHa olecreymnsia BaM HaJUleKallui
TTOKOM.

17. IlpnunHbl KOHGIHMKTOB U NMPOrHO3MPOBaHNE KOH(JIHMKTOB € HCIOJb30BaHHEM
NPaBOBBIX 3HAHU M

B onHoit prHAHCOBO-KpeAUTHON OpraHM3alui HAYaJIbHUKOM IOPUINYECKOT0 OTAesa OblI
Ha3HA4YCH MOJIOOW (25 Jer) denmoBEeK ¢ HE3aKOHUYCHHBIM Ha TOT MOMEHT (DMHAHCOBO-
SKOHOMHUYECKUM oOpa3oBaHHMeM. B ero mnoguymHeHWH OKa3aJuCh TpPOE CIEUUAIUCTOB C
BbICOYaMIIel opuanueckoi KBanudukanueil u OoiapmIMM ONbITOM padoTel. [lpuHsau ero
CIIOKOMHO U HEUTPaJbHO.

B mepBslif e 1eHb B OTJEN MOCTYIWI 3aKa3 Ha IOPUAWYECKOe 0OCITyKUBaHHUE OT OYEHb
KPYNHOTO KJIHEHTa. PUHAHCOBO-KPEIWUTHAs OpraHu3allys BBICOKO ILIEHWIA CBOMX KJIMEHTOB,
MO03TOMY MOJIOJION HaydaJbHUK OTJeNa MPUHSII 3aKa3 B YCTHOM (opMe U MooOelan BHITOIHUTh
€ro B Kparyaifmme cpoku — K 16 wacam storo ke aHs. OduuuanbHBIM TOHOM OH MOPYYHII
paboTy BeaymeMy CHEIHANIKNCTy OTaena, xenuHe 36 mer. HazoBem ee Mapus BanoBHa. Ona
KMBHYJIA TOJOBOM M morpy3uiack B padboty. Ha wacax — 16.00, 3atem npomen emie yac. Kinuenr
yxxe obopBan Bce tenedonbl. Ho Ha pasmpakeHHBIM Bompoc pykoBoauTens: «CKOJIBKO JKe
MOXHO?» Mapus lBaHOBHa CHIOKOMHO oTBeTwsia: «MHE Ha 3Ty paboTy MO HHCTPYKIHHU
nonoxkeHo 12 gacoB. KoHeuHo, eciu Bbl HE XOTUTE MOTYy4YUTh XanTypy. [loatomy 3aBTpa B 10.00
oHa OyzieT y Bac Ha cTosey». M He ObUIO B €€ ToJIoce HU TeHU pa3paKeHuUs.

[lonbiTkKM TOPYYUTH paboOTy IOBYM JPYIHMM COTPYJHHKAM BOOOIIE YCIEXOM He
YBEHUYAJIUCh: OJIHA COTPYAHULA cOcTanach Ha Oosiee HU3KYIO KBaTU(UKAIMIO, a BTOPOH KoJjiera
3agBUJI, 4TO KpoMe Mapuu MIBaHOBHBI HUKTO HE clienaeT padoTy AJsl CTOJIb KPYHMHOrO KIMEHTa
Ha JOJDKHOM ypoBHE. HauanbHUK OTAena copBajcs M MO3BOJIMI ceOe THEBHBIC BHICKA3bIBAHUS B
anpec corpyaHuusl. Ilocie yero otiryuwmics Ha Bpems. Ha KOJUIEKTUB OTAENIa €ro BCIBIIIKA HE
OKasaJla HUKaKoro BO3/ICHCTBHSI, TOJIBKO BbI3BANIA YIIBIOKH.

3aganue. Onpenenure OOBEKTUBHbIE U CYOBEKTHUBHbIE MPUYMHBI KOH(IUKTA U
MIPEATIOKUTE CIOCOOBI MPEAYIPEKICHIS MOAOOHBIX CUTYAITHIA.

18. TpynoBbie KOHQPIMKTBHI: NMPUYHMHBI, NMPABOBble M COUMAJIbHbIE MEXaAHU3MbI
yHpaBJIeHUsl

IIpousBoacreenHas curyauus. Jleonua Kosmos, Beinyckuuk 1TV, npumien Ha 3aBox
«Crpoiigeranb» 3a moiyaca 10 cMeHbl. HakanyHe B oT1ene KaapoB eMy Jajiu TeaedoH MacTepa
apMaTypHOTO IIeXa, Ha y4acTKe KOTOPOTO €My MpeAcTosuio padoTtath. MunyT 10 OH mbITancs
JIO3BOHUTHCA JI0 IPOXOJHOM, TIOKA, HAKOHELL, HE 3acTall MacTepa Ha Mecte. «Hanpasuin ko mue?
— crpocun ToT. — Yepe3 10 MUHYT TuiaHEepKa, MOAXOAUW K 3TOMY BPEMEHW»,— U IOBECHUII
TpyOKy. 3aBox Obl1 OonblIoN, He3HaKOMBIH. Tonbko uepe3 15 munyt KoBmIoB pa3bickan cBoi
1ex u yyactok. Bece pabouue yxe ycrnenu nojayduTh 3aJaHusl, 1 OH yCIIbIILAJ JUIIb, KaK MacTep
«HacTpauBaJl» BCEX Ha BBIIIOJIHEHUE CPOYHOTO 3aJjaHMsl, TO yroBapusas, To yrpoxas. Korna Bce
YIUIA, MacTep 3aMETUJI HOBUYKA: «A, 370 ThI? [lolineM Kk cTaHKy».

OHu n0Aro mpobHpanuch MO IeXy, MOKa He MOJOUUIM K CTaHKY, KOTOPBIA CTOSI
HECKOJIbKO B cTopoHe. CTpy»Ka BOKpPYr Hero Oblia He yOpaHa, HHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (3TO OBLIIO BUHO) — HOBBIH.



— YTt0, NIpUX0IUIIOCH pabOTaTh HA TAKOM?

— Her...

— HoBeHbkuii, TOJBKO TpU Mecslia Kak moiay4dwid. Bugumib, cpa3zy Tebe qoBepsieM. BoT
TOJIBKO HE TIOBE3JI0 TOMY, KTO 110 TeOst 371ech padoTan. [lozaBuepa momien Ha 00e, a OTTy1a — B
6onbHuny. [loka moOyap Ha €ro MecTe, a BEpHETCS — MOCMOTPUM. Thl MpUOEpH MOKa 37€eCh,
MOJITOTOBb CTAHOK, a s MUHYT Ha 20 K HaYaJIbHUKY Iexa cOeraro, 1mocie MOTOJIKYeM, 4TO K
yemy.

HoBuuok ¢ TOTOBHOCTBIO TIPUHSUICS 3a YOOPKY, cOOpall CTPYXKKY, Pa3iokKuI
UHCTpyMeHT. Ho Korja moameTant moi, ero 3acTaBujl B3IAPOTHYTh PE3KUN CBUCT: HA HETO UyTh HE
Haexau ekTpokap. [locie aToro KoBimoB Bce BpeMs oruisiibiBaics ¢ onackoi. OH yke 3aMeTHI,
4TO HAJ0 OCTEperaThCsi HE TOJBKO JJEKTPOKapa, HO W KpaHa, KOTOPBIM YacTO CHOBAJN HaJ
royioBoil. MacTep BepHyJICS Yepes moayaca.

— Tak, roBopuillb, Ha TaKOM CTaHke paboTarh He AoBoawiIock? Torma cuymail. M on
CTaJl pacCKa3bIBaTh, KaKasi 3TO XOPOIIas MalldHa, HA KaKOM MPHHIIMIIE OCHOBAHO €e JIeHCTBHE,
KaKOBBI TapaMeTpbl M XapaKTePUCTUKU, KaK HYXHO YXa)KHBAaTh 32 CTAHKOM, MEPUOIUYCCKU
crpammBas: «fcao? IlonsaTtHo?» — KoBImOB poOKO MOMaKuBal. Y AOBIETBOPEHHBIN TaKOM
OOCTOATENILHOW M JOXOAYMBOM, 1O €ro MHEHHUIO, Oeceloi, MacTep OO0OpsIOLIe MOXJIONAal
HOBMYKa 1Mo riedy: «Hy, BOoT W HaumHai. 3aroToBOK TeOe XBAaTHUT, a HACYET WHCTPYMEHTA
cupocutiib y Tepentbuda». HOBUUOK XOTEN CIIPOCUTH, KTO Takoi TepeHThUY U e ero HalTH,
HO HE OCMEJIIIICS, JTa MAacTep yXKe ero ¥ He YCIIbIIIai Obl.

Pabora muia HOpManbHO, HO C HENPHUBBIYKM OH BCE-TAKM IMOpe3an maner. XoTew
CIPOCUTH, TJI€ MOXKHO ClieJaTh MepeBA3KY, HO CHOBAa HE OTBAXKWJICS: BCE COCPEAOTOUYEHBI —
3aJaHue CpoyHoe, He 10 Hero. Koe-Kkak mepeTsHy majnel HOCOBBIM IJIATKOM U CHOBA MPUHSIICS
3a aeno. OTopBajics OT CTaHKa HEOKUIAHHO — 3aMETWJI, 4TO cTano MeHblie myma. Cyas mo
BpEeMEHH, HavaJics 00el, u Bce 6e3 Hero ynutd. [1oka oH UCcKall CTOIOBYI0, 00€/1 3aKOHYMIICS.

B 16 1 KoBmoB cobpaiics caaBaTh paboTy (OH Kak MOJAPOCTOK paboTal Ha 4ac MEHBIIE),
HO MacTepa He ObUTo BUAHO. MacTep MOJOIIeN K HeMy JIUIIb B KOHIIE pab04ero JHs, MPOBEPHI
CAeNaHHYI0 paboTy, MOXBAaNWI M TYT K€ 3acHellnyl, ccbulasgchb Ha 3a00Thl: «TBOS cMeHa
KOHYMJIACh, & Y MEHS JIeHh HCHOPMHUPOBaHHBIN». ¥ KoBIIOBa OBLII0O MHOTO BOMPOCOB: CKOJIBKO
3apaboTaiy, Kakas pabora OyAeT 3aBTpa,— HO JOKydYaTbh dTHMH MEJIKHMH JEIaMH, OTPHIBATh
Mmactepa OT 0osiee BaKHBIX OH HE Pellwics, TeM 0oJiee YTo TOT yKe ObLT JajieKko, a Bce paboune
pazonutuck. bosbille HUYEro He OCTaBaJIOCh, KAK OTMPABUTHCA CO CBOMMHM BOMPOCAM U JOMOM.
A dro Oyner 3aBTpa?

3aganus 1Jis1 00CyKIeHUs:

1. [Ipoananu3upoBaTh MOBEICHUE M JIEHCTBUS MacTepa MO OTHOIIEHUIO K MOJOJIOMY
pabouemy.

2. laTb olieHKY (IIpaBOBYIO, OPraHU3aIMOHHYI0, ICUXOJOTHUECKYI0) IEPBOTo pabouero
JTHSI HOBUYKA.

3.Onpenenuth 1enecooOpa3Hee TMOBEICHHE M MPaBOBbIE JACHCTBUS MacTepa B
AHAJIU3UPYEMOUN TPOU3BOICTBEHHOU CUTYAIIUH.
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