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1. IlepedyeHb NIIAHUPYEMBIX Pe3yJabTATOB 00Y4YeHHS 110 JMCHMIIJIMHE, COOTHECEHHBIX € IVIAHNPYeMbIMH
pe3yJibTaTaMHU 0CBOEHHSI 00pa30BaTeIbHOIl MPOrpaMMbl

1.1. OcBauBaeMble KOMIIETEHIIMH

Huctmmmaa B1.B.03  «Coumonorust KOHQIUKTOB» — 00eCreurBaeT OBJIAJICHHUE CIEAYIOIIMMHU
KOMIIETEHITUSIMH

Kox
Kon HaumenoBanue HaumMenoBaHnne KOMIIOHEHTA
KOMITOHEHTa
KOMITeTEHIHH KOMITETCHITHH KOMITETCHITHH
KOMITCTCHITHN
CrocoOHOCTb BECTHU ce0s B CrrocoOHOCTh y49aCTBOBaTh B
COOTBETCTBHUH C TPEOOBaHUSIMHU KOMaHIHOU JESITETHHOCTHU C yI4ETOM
VK-0OC 3 ! P y VK-OC 3.2 8 ey
POJICBOU MTO3ULINY B KOMaHTHOU 0COOEHHOCTEH POJIeBOI MO3UIIHU
pabote
CriocoOHOCTB UCTIONB30BaTh
MeTobI cOopa, 00paboTKH 1 CrocoOHOCTD UCIOIB30BATH METOIBI
UHTEPIPETALMU KOMIUIEKCHOU aHaIKM3a KOMIUIEKCHOHN COLMalbHON
COLMAJIBHON MH(POPMAIUH JIJIS nH(OpPMALINH JUIsl PEILICHUS
ITKc-6 peLIeHHs OpraHU3aluOHHO- ITKc-6.3 OpPraHHU3aLUOHHO-YIIPABIEHYECKUX
YIpaBICHYCCKHX 3a/1a4, B TOM 3aj]a4, B TOM YHCJI€ HaXOIAIINXCS 32
YHCIIe HaXOASIINXCS 3a IpejesiaMi HeNoCPEICTBEHHOM
npejesIaMy HETIOCPEACTBEHHOM cthepbl IeITeTbHOCTH
cdephl NeITEIBPHOCTH

1.2. Pe3yabTarbl 00y4YeHUs
B pesynbTate ocBOEHUS TUCIUILIMHBI y CTYJEHTOB JIOJKHBI ObITH C(HOPMUPOBAHBIL:

OTO/TD
(pm HaTIYUH
npocrangapra) Kopn stana ocBoenust PesysTaThl 0GyucHHs
TPYHOBBIC HIIH KOMITCTEHI[HH
npodecCHoHAbHbIE
IEUCTBUA
Ha ypoBHe 3HaHuit:
KomaH/1a, KOMaHIHOE B3aHMOJICHCTBIE, GECKOH(IIMKTHOE
B3aUMOJICHCTBUE
Ha ypoBHe ymeHuit:
'VMeHMe TPOSIBIIATH OPUEHTAIIUIO HA KOMAH/HBIE IIEHHOCTH U LENH
VK-OC 3.2 B CHTyaLi KOH(MIMKTA
Ha ypoBHE HaBBIKOB:
dopmuposanne BirasieTs crtocoGHOCTHIO MPUMEHSTE ONITUMANTBHbIE CTPATETHH
Hupo‘beCUCHOHaHBHHX YPETYIMPOBAHHUS KOHQPIIUKTA B YCIIOBUSIX KOMAHIHOTO
IeHCTBUIA, CBI3aHHBIX C B3aNMOICHCTBHS
aHalmsoM, Ha ypoBHe 3HaHuii:
HHTEPIPCTALMEN OCHOBHBIE METOJIbI 0OOOIIECHHS COIHOJIOTHUSCKUX MOHSTHH |
AQHHBIX KaTeropuii B IIPAaKTHKE HAYYHO-aHAIMTHYCCKOM, DKCIIEPTHO-
COIMOIIOTHICCKUX 1 KOHCYJIbTAI[HOHHOU U TIPETI0IaBaTEIbCKON ACSTEIbHOCTH
MAapKCTHHTOBBIX Ha ypoBHe ymeHuii:
HCCIeoBaHII Pa3pabaTbiBaTh MPOrpaMMy COLIHONOTHYECKOTO HCCICHAOBAHMS,
MKe-6.3 000CHOBBIBaTh CONUATBHYIO M 3KOHOMHUYECKYIO 3()(EKTHBHOCTh
COLIMOJIOTHYECKHX HCCIIE/IOBaHUIA, UIEeHTHDHUIUPOBAT
HOTPEOHOCTH U MHTEPECHI COLUAIIBHBIX IPYIII
Ha ypoBHe HaBBIKOB:
Bnaners HaBBIKAMHU pa3paboTKu u [PUMEHEHHS]
COIIMOJIOTUYECKOT0 HHCTPYMEHTAPHST; AHAIM3a COLIMOIOTMYECKOH
nHpOpMAIHN




2. O0BbeM 1 MeCTO TUCHUILIHHBI
B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

Vueonas aucrumumHa b1.B.03 «Comnmonorusi KOH(IUKTOBY» NPUHAUICKUT K OJOKY
BapHaTHBHAs YacTh, OOSM3aTENbHBIE NUCHUIUIMHBL. B COOTBETCTBHHM ¢ y4eOHBIM IUIAHOM, II0
oyHOM ¢opMe OOyueHHUs IUCIUIUIMHA OCBaMBaeTcs B 7 ceMecTpe, o0Ias TpyA0eMKOCTh
JTUCITUILINHBI B 3a4eTHBIX eauHuIax cocrapiser 2 3E (72 gaca).

[To ounoit ¢dopme o00yueHHsS KOJUYECTBO AaAKAJEMHUYECKUX UaCOB, BBIJCICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpemnojaBareneM (MO0 BUAaM y4eOHBIX 3aHATHI) — 48 4YacoB M Ha
CaMOCTOSITENIbHYIO paboTy oOydaronuxcs — 24 Jaca.

dopma IpOMeEKYTOUHOM aTTeCTalluK B COOTBETCTBUU C YUYEOHBIM IIJIAHOM — 3a4eT.

VYuebnas mucuumummHa b1.B.03  «Commonorus KOHQUIMKTOBY peaqu3yeTcst Iocie
m3yuenus: b1.0.06 «OcHoBwl conumonorun», b1.0.01 «Hctopus», b1.0.02 «Dunocodusy,
b1.0.21 «Uctopus counonorun», b1.B.10 «lemorpadus».

3.Coaep:kanue U CTPYKTYpa JMCUMIIIMHBI

3.1. CTpyKTypa IUCHUILIMHBI

dopma
TEKYIIero
KOHTPOJIS
O0beM M CHUILITUHBI (MOAYJIA), Yac. yCHeBI;eMOCT
9
MPOMEKYTOYH
oii
Ne ni/n HaumeHoBaHue TeM aTTecTaluu
(pa3nenoB)
KonTakTHas padora
odyvyaroumuxcs ¢ CP
Bcero npenojaBaTejieM
10 BHJaM y4eOHBbIX 3aHATHH
J | JP | M3 | KCP
Ounas ¢hopma ooyuenusn
7 cemecmp
Cornmonorust KOH(QIIUKTA KaK O, P
crieaibHast
COIIMOJIOTUYECKas
JMCIUTUIHA.
Tema 1. | Bo3HMKHOBEHUE M pPa3BHUTHC 8 ) _ 7 4
3ara oM COIMOJIOTHN
koH(uukTa.  CTaHOBIEHHE
COLIMOJIOTUM KOH(IIMKTa B
Poccun.
Tema 2. | CounanbHblii  KOH(IHKT: 6 2 ) ) 2 |OP
CYIIHOCTb, IPUYHHEI
XapaKTepUCTHKH, OP
Tema 3. |cTpyKTypa, HOHHAaMHKa U 4 ) ) ) 2
GyHKIMN COIMATBHBIX
KOH(IHMKTOB.
Tema 4. | Cragun KOH(JIUKTOB. OP T
Meronpl, CITOCOOBI
paspeiieHuss  KOH(JIUKTOB. s
®dopmysbl  KOHQIUKTOB U )
OpaBWiia MX pa3pelleHHs. 8 2 - 4
TTpoduaakTuka Hu




Tema 5. | OpranuzaiuoHHO - O P
yIpaBJICHYCCKUE
KOH(JIMKTBL:  OCOOCHHOCTH, 8 P ) 4 2
CTpYKTypa  TpPHYUHBI |
MTOCTICICTBHSL.
Tema 6. | Kordaukrst B cepe 5 O, P
TOCyIapCTBEHHOTO u 8 2 - 4
MYHHUITUITAJIHHOTO
yIpaBIICHUSL.
Tema 7. | lonurndeckre KOHMIUKTHL. OPT
2
6 2 - 2
Tema 8 | DxoHOMHUUECKHE OPT
2 4 2
KOH()ITUKTHL 8 -
Tema 9. | DTHOHALMOHAJILHBIE H ) P
PEIUTO3HBIE KOH(MIUKTHIL. 8 2 - 4
TemalO. |TloBenenue B cHUTyaluu 4 P
COLMATLHOTO KOH(DIMKTA. 8 - 4
[IpomexxyTouHas aTTecTaus ) ) ) ) ) i 3a4ér
Bcero: 72 16 32 24 23E
Ipumeuanue: 4 — ¢hopmor mexyweeo roumpons ycnesaemocmu: onpoc (0),

mecmuposarue (1), pechepam (P).
3.2 Conep:kanue IMCUUNIMHBI (MOILYJIs1)

Tema 1. Counosiorusi KOHQJIUKTA KaK CIeNUAJbHAS CONMOJIOTHYecKasi AUCUUIIJIMHA.,
Bo3nnkHoBeHMe M pa3sBUTHE 3aNAAHONH cOUMOI0TUM KOHGIMKTA. CTaHOBJIEHHE COLMOJIOTHH
koH(pmkTa B Poccuu.

WNuctutynmnanuszanus COIMONOTUM KOHGUIMKTAa Kak ydeOHoH aucuuruimHbl. [Ipenmer u
METOABl COIUOJIOTHH KOH(IMKTAa. OCHOBHBIE 3Tambl CTAHOBJICHUS COIMOJOTHH KOH(IIHMKTA.
OcHOBHBIE TOHATUSL cOLMONIOTUM KOH(pIUKTa. OOBEKT M TpPEAMET COLMOJIOTHH KOH(IUKTA.
dyHIaMEeHTAIbHBIE MPOOJIEMBI COIIMOJOTHH KOH(MIUKTA. YPOBHU HCCICIOBAHUS KOH(IMKTOB B
TEOPETUYECKOM W  TpHUKIagHOM  acrekrax. Comuonoruss KOHQUMKTa B CTPYKTYpe
corojiornueckoro 3HaHusg. COOTHOIIEHHE COMMOJOTUM KOH(IMKTA C KOH(JIMKTOJIOTHEH |
APYTUMH  OTpPAciIIMH  MCCIeIOBaHUA KOH(UMKTAa. BO3HMKHOBEHHME W pa3BUTHE 3allaJHOU
compojiorn  KoH(piaukTa.  COUMATBHO-UCTOPUYECKUE W TEOPETHYECKHUE  MPEIIOCHUIKH
BO3HUKHOBEHUS COIMOJIOTHU KOH(uKTA. [IpobiieMbl KOHPIMKTOB B TPEBHOCTU U CPEIHUE BEKa.
OcwMmeicierre Tpupoabl KoH(GIUKTOB B obOmecTtBeHHOM >ku3Hu XVIII B. Hayunsrii momgxon k

BocnpusTHio KoHduuktoB B XIX B. (3ummens I'., Mapkc K., Uccnenoanue KOH(IMKTOB B



XXBa. (T. ITapconc, JI. Kozep, P. Hapennopd, K. boynnunr). Mozaens coumanbHOro KOH(pIUKTa
JL.Kpuc6epra, JIx. Pexca. Tpexmepnass monmens Tomaca — KwiiMena ctparerud NOBEACHHUS B
koH(uukTe. Teopust crpykrypHoro Hacuiaus W. Tantynra. OneHka Teopun KOH(IIHUKTA.
[IpoGnema KOHGIMKTa B KOHTEKCTE POCCUHCKON ucTtopuu. POpMUpPOBaHUE OTEUECTBEHHOM
mKoJbl KoHpmuKkTon0rNK B 80-X 1. XX B.

Tema 2. CounajibHbII KOHQJIHMKT: NOHATHE, CYIIIHOCTb, IPHUYNHbBI

OcHOBHBIE TOYKM 3pEHHS Ha IMpoOieMy KOH(IMKTA B OOILIECTBE: MapKCHUCTCKas U
HEMapKCUCTCKasl. DJIEMEHThl COLMAIBHOTO KOH(IMKTA: 00BEKT KOH(IIMKTA, CyOBEKT KOH(IUKTA,
Y4acTHUKM KOHQUKTA. [IpUUMHBI BO3HUKHOBEHHUS COIMAJIBbHBIX KOH(DIUKTOB: OOBEKTHUBHBIE,
CTPYKTYPHO — YIpaBJICHYECKHE, OPraHU3allMOHHBIE, COIMAIBHO - TICUXOJOrMYecKhe (PaKTopsl,
CyOBbEKTUBHBIE MPUYMHBI. YeTblpe TOYKM 3pEHUs HAa MPUYMUHBI COLHUAIBHOTO KOH(QIIMKTA.
OcHoBanust 111 KOH(MIUKTOB. «llepemenHbie», Bausomue Ha xoJ koH¢nukra. Kinaccuduxanums

COIMANIbHBIX KOH(IUKTOB. KOHGIMKTBI pecypcoB, KOHGIMKTHI IieNeil, KOHMIUKTH [EHHOCTEH,

KOH(IIMKTBI KOMMYHUKanui. [lo3unuonHbii KOHGIUKT. DOpMBI OpPraHU3allMOHHOTO KOH(MIIMKTA:
OTKpBITBIE (320aCTOBKA) © CKPBITHIC (PECTPUKIMOHM3M H  caboTax). DOyHKIMOHAIbHBIE
KOH(JIUKTHI U TUCHYHKINOHATIbHBIE KOHGIUKTB. KOHCTPYKTHBHBIE KOH(DIUKTHI, 1ECTPYKTHBHbIE
KOHQUIUKTHL. [lo JJIMTENPHOCTH: KPaTKOBPEMEHHBIE U 3aTsDKHbIE U T.I. JINYHOCTHBIE (pOJIEBBIE),
MEXJIMYHOCTHBIE, MEXIPYIINOBBIE, IO3UIMOHHBIE, OOILIeCOMaIbHbIE  (MAaKpOYPOBHEBBIE)
KOH(QUIMKTBL. B 3aBHCHMOCTH OT BO3MOYKHOI'O MCXOJa KOH(IMKTBI: YHUCThIE M CMEILIaHHbIE
KOHQUIUKTHL. Peanuctuueckuil u Hepeanuctuueckuil KOHQMUKT. Tunonorust xonpaukra [loiya:
WCTUHHBIN, CIIy4allHBIA, TIOJAMCHEHHBIM, 0e3aTpuOyTHBHBIM, JATEHTHBIM,  (DaTBIIUBHIN.
JlecTpyKTUBHBIE M KOHCTPYKTHBHbIE KOHQUIMKTBI. ['€reMOHHCTCKUN KOH(IUKT, BUTHIICHTHBIHA
KOH(JIUKT, rio0anbHble KOH(IMKTHI, pETHOHAIbHBIC KOH(DIUKTHI.

Tema 3. XapakTepucTHMKH, CTPYKTypa, IMHAMHMKAa H (QYHKIHHM COLHAIbHBIX
KOH(JIMKTOB.

@akTopbl KOH(IUKTA: YCIOBUS OpPraHM3aLMU  KOH(JIUKTHBIX TPYIH, YCJIOBHUS
MaHu(ecTaly, CcolualbHas MOOMIBHOCTb, COLMANBHBIM IUTIOpAIU3M, HH(OpMalMOHHAS
cTabmibHOCTh. CTPYKTypa COLMAIbHOTO KOH(QUIMKTA: MPOTUBOPEUUE, HOCUTEIU MPOTHUBOPEUHUS
(cyObexTsl KOH(MIUKTa); 00BEKT KOH(MIMKTA (CKpBIThIE MOTpeOHOCTH, Oyiara, pecypchl, IO
KOTOPBIX IOBOJY Yero BO3HHUKAET KOH(IIUKT), MpeAMeT KOH(IUKTA (OTKPHITHIE MPETeH3HH,
MO3UIMM U PECypChl); CTOJKHOBEHHE CYObeKTOB KoHGuHKTa. CTpyKTypa COIHAIbHOTO
KOHCeHcyca. (DYyHKIUHM COIMAIbHBIX KOH(IMKTOB: MO3UTHUBHBIE W HeraTHBHbIC. MHTerpauus
COIMaIbHOM OpTraHn3alNH. OyHKIUSA CUTHAJIN3AaIHH. unoBannonnasa byHKIHS.
Crabunmsupyromas GyHkius. OyHKIUS MO3HAHUS U 0O0yUYCHHUS.

Tema 4. Cragmm koHuMKTOB. Meroabl, cmocodbl pa3pemieHHss KOH(IHUKTOB.
@®opMyabl KOH(PIMKTOB W NpaBwia ux paspemieHus. IlpoduiakTuka um ynpasiieHue
CONUATbHBIMHM KOH(PIUKTAMM.

Oranbl npoTekanus KoHpaukTa. CkpbiTas cragus. DopmupoBanre KoHMIUKTa. MHIUACHT.
AKTUBHBIE JI€HCTBHS CTOpOH. 3aBepuieHHe KOH(IUKTa. Mopaenu 3aBepuieHHs KOH(IUKTA:
BBIUTPBIII — MPOUTPHILI, BBIUTPBIII — BBIUTPHII, MPOUTPHI — Mpourpbiil. CTaauu, 3Tarbl
NpOTeKaHUs COIUaNbHBIX KoHGuukTa. [IpenkondnukrHas. HemocpeacTBeHHO KOH(IUKT U €ro
pasButue. PerymupoBanwe wu paspermieHue KoHpaukTa. CrnocoObl paspemnieHus KOH(MIUKTA.
Crparerun paspemieHus KOH(IUKTAa: YXOJA, OTMEHA, TMOAaBIEHHE. ITambl pPETyJIHMPOBAHUS
KoH(MKTa: OOHapykeHHe KOH(IMKTA, OpraHu3amus KOH(MIUKTHBIX TPYMI, CO3/JaHHUE IMPaBUIL.
VYCIIoBHsI YCIIEHIHOTO peryaupoBaHHe KOH(IMKTA: OCO3HAHHE KOH(IIMKTA, €ro €CTECTBEHHOM
MPUPOJIbI; PETYIMPOBAHHE KOHKPETHOTO MpeameTa KOHGIMKTa;MaHU(pECTHpOBaHUE KOH(MINKTA,
TO €CThb OpraHM3alus KOH(MIMKTHBIX TPYII KaK YCJIOBUE JUIS €ro BO3MOXKHOTO YCIIEHUIHOTO
YpEeryJIupoBaHus; COrjalleHne YYaCTHUKOB Ha OMNpEIENIeHNE «IIpaBuja UTPb», B COOTBETCTBUU C
KOTOPBIMH OHHU XOTST PEIINTh BO3HHUKIIYIO MpoOieMy. TakTHKU peryaupoBaHus KOH(IMKTOB
P.dapenaopda: meperoBopsl, MOCPETHUUECTBO, apOUTpaxK, 00s3aTeNbHbBIN apOUTpaxk. 4-11aroBbIi
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MeTOJ MPOoPUIAKTHKN KOH(DIUKTA. YTIpaBIeHUE COLUATBHBIM KOHMIMKTOM. 3a1aul YIpaBICHHS
KoH(pIMKTOM. Meronpl ynpaBieHus KoHGuIMKTOM. Merton wu3beranus koHuMKTa. Mertoa
neperoBopoB. MeTox HUCHONB30BaHUS IOCpEeAHMYECTBA. Meroa oOTKiaabiBaHus. Meroa
TpeTerckoro pa3ouparenbcTBa (apOutpaxka). DyHKIUE KOHCyJbTaHTA TIPU  PaA3TUYHBIX
BMeEIIaTeNbCcTBAX B KOHQUUKT. CrocoObl MoOJAEpKaHUS MPOJYKTHMBHON  KOH(POHTALUU.
Crparerust 3¢ (eKTUBHOIO BMeIIaTENbCTBA B MPOLIECC PETYINPOBAHUS KOH(IMKTA. 3aBOCBaHHE
aBTOpUTETA.  YCTAHOBJIIEHWE  CTPYKTypbl  B3aMMOOTHOIIEHMH  cTopoH. llogmepxanue
OTIpe/IeNIEHHOTO0 paBHOBecUsi CTOpoH. lloanepixaHue onpeaeneHHOro «ONTHUMAabHOT0» YPOBHS
MHTEHCUBHOCTH KOH(DMKTa. PekomMeHnalys BMeHIaTeabCTB C yYETOM HAIU4YMsl YEThIpeX BUJOB
koH(pukTa. [letanuzauus KoHGIMKTa, KOHQPOHTALUs, CUHTE3. YETKOCTh U PELIUTENIbHOCTh B
ornpeneneHuy. [IpUHIMI HEHACUIBLCTBEHHOTO pa3pelieHnss KOHPIUKTOB. PopMysbl KOH(DIUKTOB
U mpaBwia ux paspemieHus. KoHQIUKTOreHbl U UX THUIBL. 3aKOH ACKaJlalliid KOH(IMKTOTEHOB.
[IpaBuna GeckoH(pIMKTHOTO OOWIeHHs. PaspemieHre KOH(IMKTOB. YHpaBieHHE KOH(DIUKTaAMHU:
aHaJIu3, TMAarHOCTHKA, IKCIEPTU3a, MPOEKTUpOoBaHUE KOHGIMKTA. Teopus TpaHCAKTHOTO aHalu3a
KOH(JINKTA, €€ MPaKTUYEeCKOe IPUMEHEHHE.

Tema 5. OpraHn3auMoHHO -ynpaBJ/ieHYeCKHEe KOH(IUKTBI: 0COOEHHOCTH, CTPYKTYypa
NPUYHHBI M OCJIEICTBHS.

[Ipupona, cymHOCT, U cHeUM(HUKA OPraHU3alMOHHO-YNPABICHUECKUX KOH(IUKTOB.
Tumonoruss OpraHMW3alMOHHO-YNPABIEHYECKUX KOH(MIMKTOB. @DOpPMBI MpeAyNpexIeHUs H
paspellieHus OpraHu3allMOHHO-YIPaBIeHYECKUX KOHGIUKTOB. OpraHu3allMOHHBIA KOHQIMKT:
0COOEHHOCTH M OTIMYUE OT couuanbHbIX. OCHOBHBIE (DOPMBI OpPraHU3ALMOHHBIX KOH(IUKTOB:
OTKPBITHIE (3a0aCTOBKA) U CKPBIThIC (PECTPUKIIMOHU3M M caboTax). BiausHue Tuma opraHuzamuu
Ha OpraHU3allMOHHbIE KOHQUIUKTHL. DYHKUUM OpPraHU3alMOHHBIX KOH(DIMKTOB M METOIBI HUX
perynmupoBaHusi. CyIIHOCTh U OCOOCHHOCTH OpraHU3alMOHHBIX KOHGUMKTOB. CTpareruu
NOBEJCHUS PYKOBOIUTENCH B  KOH(IMKTHOW CHUTyallMd. YIpaBlieHHE KOH(IUKTAMHU.
[Ipodpunaktuka KOHGIMKTOB B OpraHu3aluu. MeXaHu3Mbl M YCIOBHUS TNPEAyHpeKICHHUS,
paspelieHdss KOH(MJIMKTa B OpraHuM3aluyd. BnusHue Tuma opraHu3alid Ha OpraHU3allMOHHbBIC
KOH(QJIUKTBI.

Tema 6. Konpukrsl B cepe rocy1apcTBEeHHOT0 U MyHMIIUIIAJIBLHOTO YIIPABJIEHUS.

@DakTopbl MOSABICHUS KOH(IIMKTOB B cdepe ToCyJapCTBEHHOTO YIpaBieHHs. THIONOTHs
KOH(IIUKTOB B cepe TOCYAaPCTBEHHOTO yIpaBieHUs. TeXHOJOTHH KOHTPOJS U yperyTupOBaHHS
KOH(QIMKTOB B cdepe TocyIapcTBEHHOro ympasieHus. KoH(IUKTBI B TOCyJIapCTBEHHO-
aJIMUHUCTPATUBHOM cdepe. BHyTpuopranuzanmoHHbsle KOH(QIUKTBI B cepe rocyaapcTBEHHOTO
yOpaBIEHUS W MyTH HUX peleHus. TeopeTndeckue OCHOBBI aHANIM3a BHYTPUOPIaHU3ALMOHHON
KOH(JIMKTHOCTH COTPYIHHUKOB. KOH(MIMKTBI Kak OOBEKT roCynapCTBEHHOTO ymnpasieHus. Ponb
KOH(JIMKTOB B TrocyaapcTBeHHOH cpeae. CyIIHOCTh, THIIbI, NMPUYUHBI KOH(IJIUKTOB B cdepe
rOCYJapCTBEHHOTO M MYHUIIMIIAJIbHOIO YIIpaBJeHMs. DTambl NpoTeKaHuss KOH(IKTa. OCHOBHBIE
HamnpaBiIeHUs NPOPUIAKTUKM U  pa3pelieHHs BHYTPUOPIaHU3ALMOHHBIX KOH(MIMKTOB B
rOCYJapCTBEHHOM YTpaBICHUU. MeToabl KOppeKIUH KOH(IMKTHOro moBeaeHus. CrocoObl u
npueMbl TPOQUIAKTUKN U IPEIOTBPALICHHUs] KOHQIUKTOB B roCyAapCTBEHHO-aIMUHUCTPATUBHOM

chepe.

Tema 7. llonuTH4YecKrue KOHPIUKTHI.

OmnpezneneHye MOIUTUIECKOTO KOH(GIMKTa Buapl nonmutuueckux KOHPIUKTOB. McTounnku
MOJUTHYECKUX KOH(PIUKTOB. ITambl TOJIMTUYECKHX KOH(MIMKTOB. MeTonbl pa3penieHus
noJauTHYeckux KoH(pIUKkTOB. KoHQuiukT u Bnacte. Maed counmanbHOro MpPOCTPAHCTBA U HOBOE
NOHUMaHWe BIAcTU. BracTh Kak CpeACTBO KOHCTPYMpPOBaHHMS KOH(MIMKTHON cCoLUalbHON
peanbHOCTH. Pa3BepTbiBaHME TMOJIMTUYECKOTO KOH(IMKTa B TMPOLECCe KOHCTPYHUPOBAHHS
COIMAJBHON pearbHOCTU. YeTbIpe mojsi 60pbOBI B POCCHIICKOM MOJIMTHYECKOM ITPOCTPAHCTBE.
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HOJ’II/ITI/IquKI/Ie KOH(l)J'II/IKTI)I B COBpeMeHHOM pOCCHﬁCKOM O6I].[CCTB€: I/ICTOKI/I, JUHaAMHUKa pa3BI/ITI/I$I,
O0COOEHHOCTH perynupoBaHus. Bo3MOXHOCTH (OpMHUpOBaHHUS pPEGICKCUBHOW IOJUTHKA B
Poccun.

Tema 8. JxoHoMHYeckne KOHPIUKTHI.

PbiHOK Kak OOBEKTHMBHAs OCHOBA POCTa COLMAIBHOM M SKOHOMHUYECKOW HAINpPSHKEHHOCTH.
A.Cmutr u M.Bebep 00 skoHOMHUeckux mnpobiemax oOmectBa. [loHSATHE «3KOHOMHYECKHI
KOHQUIUKT». IIpUYMHBI SKOHOMHUYECKUX KOH(MIMKTOB. THIBI SKOHOMHUYECKUX KOH(QIIUKTOB.
CyObeKTbl ~ SKOHOMHYECKMX  KOHQUUKTOB.  OCHOBHBIE  TNPOTUBOPEUHUs,  pa3JeisIoNIe
KOH(IMKTYIOIIME CTOPOHBI B 3KOHOMHUYECKHX KOH(GuUKTaxX. [IpaBoBble M COLMAIbHBIE OCHOBBI
peryJIupoBaHus SKOHOMHUYECKHX KOH(MIMKTOB [IpakTHyeckue IMyTH W METOABl pa3pelieHus
HKOHOMHUYECKUX KOH(IUKTOB.

Tema 9. JTHOHALMOHAIBHBIE M PeJTUT03HbIE KOH(IUKTBI.

[Tonsitne ‘“sTHOHANMOHANBHBIH KOHMIUKT’. OOBEKT © TNpPeAMET ITHOHAIMOHAJILHBIX
KOH(MIUKTOB. CyOBEKTHl MEXHAIIMOHAIBHBIX OTHOIICHHNA. MeXaHW3M STHOHAIMOHAIBHOTO
koH(umkTa. Dopmbl HanuoHaTM3Ma. [IpUYMHBI ATHOHAIIMOHAIBHBIX KOH(JIMKTOB: TEp-
pPUTOpPHANIBHBIE  CIIOPBI, ATHOJAEMOTpapUYEeCKH  pa3HOTIACHs, COIHATIbHO-YKOHOMHYECKH
pa3HoIIacHs, KyJbTyPHO-S3bIKOBBIC PA3HOTJIACHS, MUTPAMM U TIEPEMENICHUS, HCTOPUYCCKas
namsTh, CTPEMJICHHE K CaMOOIpeleeHhi0, O0ophba 3a MaTepuaNbHBIE PECYpChl WIH HX
nepepacnpe/ieyieHue, MPEeTeH3UU Ha BIACTh HAITMOHABHBIX JIUT, KOHKYPEHITUS MEXTy 3THOCAMHU
B cdepe pazaencHus Tpyaa U T.1. OCOOCHHOCTH STHOHAIMOHANBHBIX KOH(IUKTOB. /[nHAMuUKa
STHOHAITMOHAIBHBIX  KOHGIUKTOB. CTaguu pa3BUTHSA OSTHOHAIMOHAIBHBIX KOH(MIUKTOB.
Knaccudukanuss 3THOHAMOHANBHBIX KOH(MIMKTOB. DOpMBI H CHOCOOBI PEryJIMPOBAHUS
ATHOHAITMOHAIBHBIX KOH(IUKTOB. [IprieMbl W CroCOOBI yperyinupoBaHMs STHOHAIIMOHAIBHBIN
KOH(MJIMKT Ha KaXIOoM JTame. MeTombl OclallieHus M TOPMOXKEHHUS ASTHOHAIMOHAIBHBIX
koH(uukTOB. [IpaBOBBIE OCHOBBI MPEAYNPEKIACHUS U pa3pelieHuss ATHOHAIMOHAILHBIX
koH(puKTOB. [lpupoga W CymHOCTH penUruo3HbIX KOHGIHKTOB. OCHOBHBIE NPUYHHBI U
OCOOEHHOCTH JMHAMHKH DPa3BUTHUS PEIUTHO3HBIX KOH(MIMKTOB CcoOBpeMeHHOCTH. [lyTm
yperyJIupoBaHuUs peIUTHO3HbIX KOHGIUKTOB. KpymnHble penurno3nsie KOHGIUKTH XX BeKa.

Tema 10. IloBenenne B cuTyanuu cOUAJILHOr0 KOH(pINKTA.
Mogenps noBeneHus B KOHGIUKTHOM cutyarun E. MenuOpyaa. OCHOBHBIE CTHIIM TOBECHUS B

KOH(JIMKTHOW CHTyallud: KOHKYPEHLUS, YKJIOHEHHE, TIPHCIOCOOJICHHE, COTPYIHUYECTBO,
KOMIpoMucc. BeiOop CTHIIS MOBeneHHs, COOTBETCTBYIOUIETO KOH(MIMKTHON curyammu. CeTka
Tomaca — Kunmenna. Kaprorpagus kondaukTa.

4. Marepuajbl TEKyLIEr0 KOHTPOJISl yCIIEBA€MOCTH 00yYAOLIUXCS

4.1. ®opMbI U MeTOAbI TEKYyUIero KOHTPOJISI yCIeBaeMOCTH O0y4aromuXcsi M IPOMEXKYTOYHOM
aTTecTaluM

B xone peanuzanuu qucturmiuabl b1.B.03 «Cormonorust KOHGIUKTOB» UCTIOJIB3YIOTCS CIASAYIOIINE
(hOpMBI M METOJIbI TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH 00YYarOIIHXCS:

MeTtoabl TEKy1Iero KOHTPOJISI

Ne n/m HaumeHnoBanue TeM (pa3aesioB)
ycrneBaeMoCTH

Ounas ¢popma
Comnmornorus KOH(IMKTA KaK crienanbHas
COLIMOJIOTHYECKasl ~ JUCHHIUINHA.  BO3HUKHOBEHHE ¥
pa3BUTHE 3aITaTHON COIMOJOTHN KOHQIHKTa. CTaHOBJICHHUE
conuonoruu Koudnukra B Poccum.

Tema 1. YcrTHbII onpoc
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Tewma 2. |ConnanbHBIH KOHGIMKT: TIOHATHE, CYITHOCTD, PUYNHBI YerHsblii onpoc
ITpoBepka pedepara

Tema 3. |XapakTepucTuKu, CTPYKTypa, JMHAMHKAa W (YHKIUH YCTHBII 0npoc
COLIMAIbHBIX KOH(IIMKTOB. IIporepka pedepara
Cragun koH(IUKTOB. MeTonbl, CIOCOOBI pa3pelicHus

Tema 4 KOH(MIUKTOB. DOpMyisl KOHUIMKTOB W TIpaBUia WX VYerHblit onpoc

" |paspeutenus. [Ipopunakruka u yIpaBJICHUE IIpoBepka pedepara
COLMAIBHBIMU KOH(INKTAMH. IlacsMeHHEH TecT
Opranu3zaiuoHHO -yIIpaBJIEHYECKUE KOH(DJIMKTBI: .
Tema 5. P 5 H yrip ¢ YcrHBIH onpoc
O0COOEHHOCTH, CTPYKTYypa NPUYUHBI U ITOCIECICTBHUS. Tposepka pedepara
Kondnuxrs B cepe roCyIapCTBEHHOTO 3| .
Tema 6. ¢ (bep yAap VCeTHBIN 0mpoc
MYHHLMIIAJIBHOTO YIIPaBJICHHUS. Tposepxa pedepara
Tema 7 [lonuTrnyeckne KOHQIUKTHI. VYerHbii onpoc
) IIpoBepka pedepata
[TucbMeHHBI TecT

OKOHOMHYECKHE KOH(IIHKTHI. VYcrHbIi onpoc.
Tema 8 Iposepxka pedepara
ITucbMeHHBIH TeCT.

Tema 9. |[DTHOHAIIMOHANBHBIE W PEIUTO3HBIE KOH(IIUKTHL [Tposepka pedepara

Temalo [loBeeHne B CUTYAINH COITUAIBHOTO KOH(DIMKTA.

’ [Iposepka pedepara

4.2. Tunosbie MaTepuaIbl TEKYLEI0 KOHTPOJIS YCIIEBAEMOCTH 00yYaI0 M XCS

TunoBble oleHOYHBbIe MaTepuajbl Mo TeMe 1. Bo3HUKHOBeHHMe M pa3sBUTHE 3aNAJTHON U
O0TEYEeCTBEHHOM COLMOJIOTHH KOH(INKTA.
Bonpocsl ycTHOro onpoca:

1. CoumanbHO-UCTOPUUECKUE
COIIMOJIOTUH KOH(IIMKTA.

2. TIpoGiemMbl KOH(IUKTOB B IPEBHOCTH U CPEIHHE BEKA.

3. Ocwmpicienue npupoapl KOHMIUKTOB B oOmecTBeHHOM )u3HU XVIII B. Hayunsrii mogxon x
BocnpusaTHIO KOHGIUKTOB B XIX B. (3ummens I'., Mapkc K.).

4. MWccnenosanue koHpaukToB B XX B. (T. ITapconc, JI. Kozep, P. lapennopd, K.boynaunr).

U TCOPCTHYCCKUC MPCAINOCHIIKH BO3HUKHOBCHUSA

5. Mogens connanbHoro koHdmukra JI. Kpucbepra, /Ix. Pekca.
6. IIpobGrema KOH(IHMKTA B KOHTEKCTE POCCUIMCKOMN UCTOPHUH.
7. ®opmupoBaHUE OTEYECTBEHHOM MIKOIBI KOH(IuKTONOrHH B 80-X rr. XX B..

Temut pegpepamoe:

1. Yetsipe ToukH 3peHus Ha KOHGIUKT (10 A.I'. 31paBOMBICIOBY)
2. Tpexmepnas moxaenb Tomaca — Kuimmena ctpareruu noBeieHus B KOH(IUKTE.
3. Teopus ctpykrypHoro Hacuius U. IanrtyHra.

4. HWrpogas mojnens koHdukTa A. Pamonopra

TunoBbie oneHoYHble MaTepuajbl mo Teme 2. IlonsiTuHe,
BO3HUKHOBEHHS, KJIacCH(PpuKanus

Bonpocel aj1s1 ycTHOr0 onpoca:

[TonsiTHE COIMAIbHBIX KOH(DIUKTOB

CymIHOCTb U 3JIEMEHTHI COITMATBHBIX KOH(MIUKTOB

[TpuunHBI CONMANTBHBIX KOH(IUKTOB

Knaccudukanus koHGIUKTOB

Tunonorus KOH(bJ'II/IKTa I[oﬁqacounaanHx KOH(I)J'II/IKTOB.
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Temuvi peghepamos:

Peamuctrueckuii 1 HepeaTMCTUISCKUI KOHPIIUKT
JlecTpyKTUBHBIC U KOHCTPYKTUBHBIC KOH(IIUKTHI
BHYTpHIHYHOCTHBIN KOH(IIUKT.
MeXITMYHOCTHBINA KOH(IUKT

MeXrpynmnoBoit KOHQIMKT

e wNE

TunoBble oOleHOYHBbIE MaTepuajbl MO0 TeMe 3. XapaKTepUCTHKH, CTPYKTypa U QYHKIUU
COIHAIBbHBIX KOH(JIUKTOB.

Bonpocsl 1151 ycTHOTO onpoca:

1. XapakTepuCTHKH COIHAIBHBIX KOH(IUKTOB.

2.  ®akTOphI COIMATBHOTO KOH(IUKTA.

3. CrpykTypa conuaabHOro KOH(IUKTa

4. OyHKIUH COIUATBHBIX KOH(DIUKTOB.

Temwt peghepamos:

Hacunue kak crioco6 KOHQIIMKTHOTO JOCTHXKECHHUSI IEJICH.

[lepconasibHOE U CTPYKTYPHOE HACHIIHE.

[Ipenenbl ecTpyKTUBHOCTH WHIMBH 1A M MACCHI.

CriocoObl HaCTYNaTeILHOTO M OOOPOHHUTEITHLHOTO TIOBEICHUSI.

Arpeccust 1 KOHBEHIIHS KaK CTI0c00 JOCTUXKEHUS HHTEPECOB.

TakTHKa cep)KMBaHUS arPECCUU.

Boiina kak HaCUJILCTBEHHAS U arPECCUBHAS CTPATETUs PUHYKICHUSI.

JlumioMatust Kak croco0 yaakuBaHUS KOHMINKTA U HaJTaXKHUBAHUS COTPYIHUYECTBA.

Sl AR e

TunoBblie oeHOYHbIe MaTepUaJIbl 10 TeMe 4. CTaauu COUATBbHBIX KOHPIUKTOB. MeToabl,
croco0bl pazpemieHHs KOHPIUKTOB. @OpMyJIbl KOHQJIMKTOB U H IPABUJIA UX pa3pelieHus.
Bonpocsl As151 ycTHOTO onpoca:

Otansl NpoTeKaHus KOH(IIUKTA.

Crioco0sI paspenieHus KOH()IUKTA.

Crpareruu pazpenieHus: KOHQIUKTA.

OTansl peryjMpoBaHus KOH(IUKTA.

Taktuku peryiaupoBanus koHGaukToB P. Jlapenopda

4-n1aroBbIit METON MPO(MUITAKTUKY KOH(IIUKTA.

MeTtob! yripaBieHNs KOH(QIUKTOM.

®opmyJibl KOHPIUKTOB U U MPaBUIIA UX PA3pELLICHHUS.

VYnpasieHue colruanbHbIM KOHPIUKTOM

T embl peghepamos:

Crpareruu noBeieHUs B KOH(IMKTHOW CUTYyalllH.

PeduiexcuBHoOe yrnpaBiieHHe KOHPIUKTOM.

4-m1aroBeIil METOT MPOMUITAKTUKYA KOH(ITUKTA.

TexHonoruu npopUIaKTUKH, YPETYIUPOBaHUS U pa3pelieHs KOHPIUKTA.
[leperoBopsl: CTpaTernuu, MOAEIN U TEXHUKH.

MaHuIyIATUBHBIE TEXHUKH JOCTHXEHUS LIeIeH U peryIupoBaHus KOHPIMKTa
Teopus TpaHCaKTHOTO aHa/IM3a KOH(MIUKTA, €€ MPAKTUUECKOE MPUMEHEHHUE.
Bonpoc 1. Counonornyeckne Teopnu KoHpmkTa nogsuiancbA. B XIX Beke
b. B Hau. XX BekaC. B cep XX Beka /I. B nau. XXI Beka

ORI B WD —

NNk LD =

Bomnpoc 2. BO3HHUKHOBEHHEe COLHMOJIOTHM KOH(NIMKTa, KaK CaMOCTOAITEJIHHOIO
HANPABJIECHUH B COLMOJIOTUH CBA3aHO C MMEHEM
A. M. Bebepa

b. P. TapennopdaC. P. Meprona

J. I1. Copokuna

Bonpoc 3. lHlukanyeckass Moe/Ib CONUAIBLHOI0 KOHQIMKTA pa3padoTaHa
A. P. lapennopdomb. JI. Kozepom
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C. JI. Kpuc6eprom/l. /I:x. Pexcom

Bomnpoc 4. O6mast Teopusi KOH(IUKTA pazpadoTana
A. P. laperanopdomb. JI. Kozepom

C. JI. Kpuco6eprom/I. K. boynnuarom

Omeemut na éonpocwvt mecma: 1- b; 2 -b; 3- C; 4-J] ;

TumnoBble OLECHOYHBIE MaTEpHAJbI M0 TeMe
KOH()JIUKTBI.
Bonpocsl a1 ycTHOr0 onpoca:

5.

Opranu3annoHHO-yNIpaBJIeHYeCKUe

1. Ilpupona, cynHocTh U crieniu(uka OpraHu3alOHHO-yIIPaBICHYECKUX KOH(IIMKTOB.
2. Twumonorust OpraHN3aIMOHHO-YTIPABICHYECKUX KOH(IUKTOB.
3.  ®opmMmsbl MIpEeAyIPEKICHUS U pa3pelieHuss OpraHu3alMOHHO-

YIPaBIeHYECKUXKOH(PIINKTOB.

OcHoBHBIE (hOPMBI OPTraHU3ALMOHHBIX KOH(IUKTOB.

©wNO U R

Temul pechepamos:

OpraHHSaHHOHHLIﬁ KOH(1)J'II/IKTZ 0COOEHHOCTH U OTJIHYHE OT COIMaJIbHBIX.

Crpareruu noBeeHUs pyKOBOAUTENIEH B KOHPIUKTHOW CUTYaIIHH.

VYnpasieHue u npopuIakTHKa KOHPIUKTOB B OpPTaHU3aLNH.

MexaHU3MBl U yCIIOBHS IPELYNPEXKICHUS, pa3pelieHns: KOH(GIUKTa B OpraHu3aIHH.
. BnusHue TMna opraHu3anuy Ha OpraHU3aMOHHbIC KOH(IUKTHI.

1. Kpwusuc B opranuzanuu Kak HCTOYHUK KOPIIOPATUBHOTO KOH(IHUKTA.
2. YmpapieHHE IEPCOHATIOM B YCJIOBHIX KOPIOPATUBHOTO KOH(DIIUKTA.

3. Kon(nukronoruueckoe KOHCYIbTUPOBAHUE.

Tunosbie oneHoyHble MaTepuabl M0 Teme 6. IloamTHyeckue kKoHGIMKTHI. Bonpockl ams

YCTHOI'0 ormpoca:
1. OHpC)ICJICHI/Ie MOJIUTHUYICCKOI'O KOH(bJII/IKTa.

2. Buapl nonuTHYECKUX KOH(IUKTOB.

3. HcTOYHUKYM MOMUTUYECKUX KOH(IUKTOB.

4. Drarnpl HOJTUTHYECKUX KOH(QIIUKTOB.

5. Meronsl pa3perieHus MOJIUTUIECKUX KOH(IUKTOB .

6. Kon}mukT 1 BnacTs.

7. Hnes coumanbHOro NpOCTpaHCTBA U HOBOE IOHMMAHUE BIIACTH.

8. Bumactb Kak cpeicTBO KOHCTPYHPOBaHUS KOH(MIMKTHON COITUAILHOMN PeaibHOCTH.
9. Pa3BepThiBaHHE NOJIMTUYECKOIO KOHQUIMKTAa B MpoOIlecce KOHCTPYMPOBAHUS COLMAIBHOM
peanbHOCTH.

10. Yetsipe nosst 60pb0ObI B POCCHICKOM HOIUTUYECKOM ITPOCTPAHCTBE.

Temut pechepamog:

1. Jlumnomatus KaK CIoco0 yJaXMBAaHUS MOJUTHYECKOTO KOH(IIMKTA U

HaJIKABAHUACOTPYAHUYECTBA.

2. llonutuueckue KOH(I)JII/IKTBI B COBpPCMCHHOM pOCCI/II>'ICKOM O6IJ.I€CTBCZ HCTOKH, JWHaAMHUKa

pa3BUTHSA, OCOOCHHOCTH PEryIUpPOBAHUSI.

3. BosmoxnOCTH (popMupoBaHUs pedIIeKCUBHOM MOTUTUKU B Poccun.
4. JI. M. ®enpaman. Kondauktel B Mupe noautuku http://koob.ru

TunoBble OLleHOUHbIE MAaTEPUAJIBI MO TeMe 7. JKOHOMHYeCKHe KOH(IMKTHI. Bopocsl st

YCTHOT 0 ompoca:

1. Tlorenmman KOHGIMKTHOCTH B SKOHOMHYECKOH cdepe.

[ToHsTHE SKOHOMUYECKUI KOH(IIUKT.
[TprunHBI IKOHOMHYECKUX KOH(IIUKTOB.

Nk W
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Temul pechepamos:

MeskpernoHanbHbIe, MEXKTyHAPOIHBIE H MEXTOCYapCTBEHHBIC KOH(PIIUKTH B SKOHOMHKE U
CTIOCOOBI MX pa3peleHHs.

YesnoBek B M0JI€ YKOHOMHUYECKOTO KOH(MDIIMKTA: CTHIIH TIOBEICHHSI.

[ToTpeOuUTenbCKHiA SKCTPEMU3M: CYIIIHOCTh, CIOCOOBI IPOTUBOCTOSHHS.

KoH)muKTHBIN MOTEHITHAT YKOHOMUYECKOH TI100a i3Iy,

Konciomepusm. LleHHOCTHBIE OCHOBaHMS KOH(IMKTOB B MOTPEOUTEIHCKOM MOBEACHHUH.
Ocob6eHHOCTH TPYAOBBIX KOH(PIUKTOB. 3a0aCTOBKH, CA00TaXK KaK BBl TPYIOBBIX KOH(PIUKTOB
CrniocoObl yripaBiaeHHs TPYAOBBIMUA KOHPIUKTAMHU.

e A

Bonpocwvi 0na mecmuposanusn

Bonpoc 1. K 0CHOBHbIMH (PYHKIMSIMHA OPraHM3aNHOHHO-YIIPABJEHYECKNX KOH(PJIMKTOB He
MOXKeT OBITH OTHECeHa

Nudopmarusnas KondponranmonnasarerparuBaas HHOBamonHas

Bonpoc 2. ITo 3HaYeHNI0 VI OPraHUu3alii KOH(IUKTHI AeIATCs Ha:

['pynnoBbiMu  -MHOUBHAYaldbHbIE MEXIMYHOCTHBIMU  -BHYTPWINYHOCTHbIE CTpPYKTypHBIE -
bropokparuueckne

KoHCTpyKyTHBHBIE -1€CTPYKTUBHBIE

Bonpoc 3. Ilo3nunonHbIi KOHPIUKT, o onpenesenuio A. U. Ilpuroxuna, — 31o

A KoHbaukt Mexmty HEOO0XOINUMOCTBIO o0ecrieunBaTh
COOTBETCTBYIOIIYIOMPOU3BOIUTEIILHOCTD U COOJIIOIATh MPaBUIIa U MPOLIEAYPhI OPTaHU3AIIHH.
b Bung KOHTPOJUPYEMOT'O MEXKIIETIEBOTO HaTPSKCHHUS, CBSI3aHHOTO

CIPOTHUBOIIOCTABICHUEM MapaIETbHBIX LIeJIeH 0 €IMHON TOPU30HTAIN
C Korzma x oqHOMY 4e€JOBEKY MPEIbSBISIOTCS MPOTHBOPEUYMBBIE TPEOOBAHUS MO MOBOJY TOTO,
KaKUM JIOJDKEH OBITh PE3yJIbTaT €ro padoThI.
JI  boppba Mexmy HOCHUTENSIMH pPa3IMYHOTO THMA BJIacTU — AJMUHUCTPATHUBHOM W
po(hecCHOHATLHOTO 3HAHUS
Bomnpoc 4. CkpbITble Opranu3anuoOHHbIe KOHPJIMKTBI MOTYT NIPOSIBJISITHLCS B BUJIe
A Vnnosanuub boiikora
C 3abacToBKH
J1 Pectpukunonusma
Omeemul na éonpocwvt mecma: 1-b ; 2-J[; 3- C; 4- J;

TunoBble OLCHOYHbIC MATEPHAJIBI MO TeMe 8. ITHOHALMOHAIbHbIE KOH(IUKTHI. Bonmpockl
JJISl YCTHOTO OIpoca:

[TonsaTue “3THOHAIIMOHANBHBIN KOHMIUKT .

OOBEKT M IpeMET STHOHAIIMOHALHBIX KOH(IJINKTOB.

CyOBeKThl MEKHAMOHATBHBIX OTHOIICHHIA.

MexaHu3M THOHAIIMOHAIBHOTO KOH(IUKTA.

[TpyunHBI 3STHOHAIIMOHATBHBIX KOH(IUKTOB.

Oco0eHHOCTH ATHOHAIIMOHATBHBIX KOH(JINKTOB.

. JluHaMMKa 3THOHAIIMOHATBHBIX KOH(JIUKTOB.

Temut pechepamoes:

1. TIpuHIUIBI TUIIOJIOTUU 3THOHAIIMOHAIBHOTO KOH(MDINKTA.

2. Ctpareruu CHJIOBOTO KOHTPOJIS U MOJaBICHUE SKCTPEMU3MA

3. Crparerus KOONTalUU B ATHUYECKUX KOHPIUKTAX

4.  Manunynsiiusi STHHYECKUMU UACHTUYHOCTSAMU U MYJIbTUKYJIBTYPAJIA3M.
Tecr:

Bonpoc 1. Counosnornyeckue reopun KoHpaukTa nossBuiuchA. B XIX Beke
b. B nau. XX BekaC. B cep XX Beka /I. B nau.XXI Beka

R

Bonpoc 2. BoO3HUKHOBeHHME  COIMOJIOTHM KOH(IMKTA, KaK
CaMOCTOAITEIbHOTOHANIPABJIEHUH B COIHOJIOTHH CBSI3AHO C HMEHEM
A. M. BebGepa
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b. P. lapennopdaC. P. Meptona

. I1. Copokuna

Bonpoc 3. llukanvyeckass MogeIb CONUAIBLHOI0 KOHGIMKTA pa3padoTaHa
A. P. lapeanopdomb. JI. Kozepom

C. JI. Kpucbeprom/l. [Ix. Pekcom

Bomnpoc 4. O6mast Teopusi KOH(IUKTA pazpadoTana

A. P. laperanopdomb. JI. Kozepom

C. JI. Kpuco6eprom/l. K. boynnuarom

Bonpoc 5. HccaenoBanus B 00J1aCTH CONMOJIOTHM KOH(JINKTOB B coBpeMeHHOil Poccuu
HAYAJINCh

A B nau. XX B.

b. B 80-x rr. XX B.C. B XIX B.

. B Hau. XIX B.

Omeemuwl na eonpocwvt mecma: 1- b; 2 -b; 3- C; 4-/] ; 5-b;

TunoBble OLleHOYHbIE MAaTEPUAJIBI M0 TeMe 9. DTHOHAUMOHAJIbHbIE "

PeJIMro3HbIEKOH(INKTHI.

Pedeparsr:

OcHOBHBIE OPUYUHBI M OCOOCHHOCTH JWHAMHUKH Pa3BUTHSI  PEIUTHO3HBIX
KOH(IIMKTOBCOBPEMEHHOCTH.

[Tyt yperynupoBaHusi pelUuruo3HbIX KOHQIUKTOB. KpymHbIe penurno3apie KOHPIUKTH XX BeKa.

TunoBbie omeHouHble MaTepuajbl mo teme 10. [loBeneHue B cUTyalluM COLHUAJIBLHOIO

KOH(JIUKTA.

Pedeparsr:

Mopenb noBenenus B KoHpaukTHOU cutyarnuu E. MenuOpynaCerka Tomaca — KunmeHnHa.

Kaprorpadus kon¢piukra.

[IxaJjia oneHNBAHUSA

YcTHbIM onpoc
VYpoBeHb 3HAHUI, YMEHUI W HAaBBIKOB O0YyYalOIIErocs MPU YCTHOM OTBETE BO BpeMs
MIPOBEJICHUS TEKYIEro KOHTPoJIs onpezensercs 6amiamu B quanazone 0-100 %. Kpurepusmu
OLIEHHMBAHHUS IIPU IIPOBEAEHUH YCTHOT'O OIIPOCa SIBJISIETCS JEMOHCTPALMSI OCHOBHBIX TEOPETHUECKHUX
MTOJIOXKEHUH, B PAMKaX OCBaMBA€MOW KOMIIETEHIINN, YMEHHUE IPUMEHATH ITOJYyYEHHBIC 3HaHUS HA
NPaKTHKE, OBJIa/ICHUE HAaBbIKAMU aHAJIM3a M CUCTEMAaTH3alMKi HHPOpMaluy B 00J1acTH (PUHAHCOB.
[Ipu oLleHMBAaHUHU PE3YNBTATOB YCTHOTO OMPOCA UCIOJIB3YETCs CIEIYIONIAs IIKAJa OLICHOK:

100% - Yyamuiics IeMOHCTPUPYET COBEPIIEHHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX MOJI0XKEHHH, B
90% paMKax OCBaMBaeMOI KOMIETEHIUH, yMeeT IPUMEHATh I10JIyuYeHHbIe 3HaHUS Ha IIPAaKTHUKE,
BJIaJICeT HaBBIKAMM aHaJIM3a M CHCTeMaTH3aluK nHdopManuu B odnactu GpruHaHCOB
89% - VYyammiics AeMOHCTpHUPYET 3HaHUE OOJBIICH YaCTH OCHOBHBIX TEOPETHIECKUX MTOJIOKCHHM, B
75% paMKax ocBaMBaeMOW KOMIIETEHIMH, yMeeT IPUMEHSTh [I0Ty4YeHHbIe 3HaHHS HA IIPAKTHKE B

OTIENBHBIX cepax NpodecCHOHATBHON AATEIFHOCTH, BIaJeeT OCHOBHBIMU HaBBIKAMHU aHAIH3a
U CHCTeMaTH3aliu HH(opMaIiu B 001acT (PUHAHCOB

74% - anmnﬁca JACMOHCTPUPYECT JOCTATOUYHOC 3HAHNUC OCHOBHBIX TCOPCTUICCKUX HOHO)KeHHﬁ, B
60% paMKax ocBauBaeMoOl KOMIICTCHLINU, YMECT UCITOJIb30BATh IMOJTYUCHHBIC 3HAHUA NJIS1 PCIICHUA
OCHOBHBIX MPAKTUYCCKHUX 3a/1a4 B OTACIIbHBIX C(I)ean HpO(I)eCCI/IOHaJ'ILHOf/'I JACATCIBbHOCTH,
YaCTUYHO BJIaAC€CT OCHOBHBIMH HaBbIKaMH aHAJIM3a U CUCTEMATU3allu I/IH(I)OpMaIII/II/I B o0yacT

(rHaHCOB
MeHee VYyamuiicss AEMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUECKUX MOJ0XKEHNH, B paMKax
60% OCBAaMBaE€MOW KOMIIETEHIINHU, HE yMEET IPUMEHSTh ITOJIyYEeHHbIE 3HAHUS Ha NIPAKTHKE, HE BIAJCET

HABBIKAMH aHAJII3a W CHCTEMAaTH3alui HHQOpMAIHH B 00JIacTH (YHHAHCOB

TecTtupoBanue
VYpoBeHb 3HaHUM, YMEHUN U HAaBBIKOB OOYYaromIerocsl Mpu YCTHOM OTBETE BO BpeMs
MPOBEACHUS TEKYIIETO KOHTPOJIs onpeaensercs Oamtamu B quamnazone 0-100 %. Kpurepuem
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OLICHNMBAHHUS IIPU [IPOBEICHUU TECTUPOBAHMSL, SBJISIETCS KOJIMUECTBO BEPHBIX OTBETOB, KOTOPBIE 1Al
CTYJEHT Ha Borpochl Tecta. [Ipu pacuete konnyecTBa 0auioB, MOJYUYEHHBIX CTYJIEHTOM 10 UTOTaM
TECTUPOBAHUS, UCIIOIB3YETCs cleaytomas popmya:

b= E x100% ,
(0]
rac b — xomuecTBO 6aJ'IJ'IOB, IMMOJTYYCHHBIX CTYACHTOM 11O UTOTraM TCCTUPOBAHUA,
B — xonudecTBO BCPHBIX OTBCTOB, JAHHLIX CTYACHTOM Ha BOIIPOCHI TCCTA,
O- O6H1€€ KOJIMYCCTBO BOIIPOCOB B TCCTC.

IIpoBepka keiica
YpoBeHb 3HAHUWI, YMEHUI W HaBBIKOB 00yYalOMIErocs MPHU MPOBEPKE Keiica BO BpeMs
MIPOBEJICHUS TEKYIEro KOHTPoJIs onpezensercs 6amiamu B quanazone 0-100 %. Kpurepusmu
OLICHHMBAHHUS IIPU IIPOBEPKE Keiica ABIAETCS IEMOHCTPALUS OCHOBHBIX TEOPETUUECKUX 10JIOKEHUH,
B paMKaX OCBaWBaeMOW KOMIIETEHIUU.
IIpu oLleHMBAaHUH PE3YNIbTATOB PEIICHUS Kelica UCIIOIb3YETCsI CIIETYIOIIAsl IIKaJIa OLICHOK:

100% - VYyamuiics 1eMOHCTPUPYET COBEPIIEHHOE 3HAHUE OCHOBHBIX TEOPETHUUECKUX MOJIOKEHUH,
90% MIPAKTHYCCKHUX ¥ aHAMTHYECKIX HABHIKOB B paMKaX OCBAaUBaeMOI KOMIICTEHITUH.

89% - Yyamuiicst 1eMOHCTPUPYET 3HAHHE OOJBIIEH YaCTH OCHOBHBIX TEOPETHUCCKUX TTONOKECHUH,
75% MPAaKTHIECKUX W aHAJTMTHICCKUX HABBIKOB B PAMKAX OCBAaMBAEMOM KOMIICTEHITHH.

74% - VYyamuiics feMOHCTPUPYET JOCTATOUHOE 3HAHNE OCHOBHBIX TEOPETUIECKUX TOJI0KEHHH,
60% MPAKTUYECKUX U AaHAIMTUYECKUX HABBIKOB B PaMKaX OCBaWBaeMOIl KOMIIETEHLIUH.

MeHee Vyamuiics IeMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUYECKUX MOJIOKEHUH,
60% MPAaKTUYECKUX W aHAJTMTHICCKUX HABBIKOB B PAMKAX OCBAaMBAEMOM KOMIICTEHITHH.

Pemenue 3aga4
YpoBeHb 3HAHUN, YMEHUI M HABBIKOB OOYYAlOMIETOCs MPHU PEIICHUU 33[a4 BO BPEeMs
MIPOBEACHUS TEKYIIETO KOHTPOJIs onpenensiercss 6amamu B quamnaszone 0-100 %. Kputepuem
OLICHHMBAHUSA TIPU PEIICHUH 3a/1a4, SBIISETCS KOIMYECTBO BEPHO peIIeHHbIX 3a1a4. [Ipu pacuere
KOJIM4YeCTBa 6aJ'IJ'IOB, MOJIYYCHHBIX CTYACHTOM IO UTOTraM PCIICHUA 3a/lay, UCIIOJIb3YCTCA
cnenyroias Gopmyna:

b= E x100% ,
0

rae b — xonnuecTBO GaJIJIOB, MOJIYYCHHBIX CTYACHTOM IO UTOraM pPCHICHUSA 3aaa4,
B — konmM4ecTBO BEpHO PELICHHBIX 3a/1a4;
O — o011ee KOTUIECTBO 3a/1a4.

Pemenue cutyaumoHHOM 321244
YpoBeHb 3HAHMI, YMEHUN U HABBIKOB OOYYAIOIIETOCS MPH BBIMOJHEHUH CUTYAIIMOHHOMN 3aa4u
BO BpeMsl MPOBEACHUS TEKYIIEro KOHTPOJIs onpeaensercs Oamiamu B quanazone 0-100 %.
Kpurepusmu oreHuBanust aisieTcsi cOop u 000011eHre He0OX0UMMOM HHPOpMaIUK, TPABUIHLHOE
BBINOJIHEHHE HEOOXOAUMBIX PAaCUu€TOB, JOCTOBEPHOCTh U 0OOCHOBAHHOCTH BHIBOJIOB.
[Ipu onleHMBaHUM PE3yJIBTATOB PEILICHUS CUTYAI[MOHHOM 3314y HCIOJIB3YEeTCs CIAeAyIoas Kajia
OLICHOK:

100% - VYuaiuiics IeMOHCTPUPYET COBEPILIEHHOE 3HAHNE OCHOBHBIX TEOPETUUECKHX TIOJIOKEHUH, yMeeT
90% cobupath U 0000111aTh HEOOXOIUMYI0 HH(OPMAIIHIO, TIPABUIILHO OCYIIECTBISCT PAaCUeThl, ACTacT
000CHOBaHHBIE BBIBOIBI
89% - Yyamuiics 1eMOHCTPUPYET 3HaHNE OOJIBbIIEH YaCTH OCHOBHBIX TEOPETHYECKUX ITOJI0KEHUH,
75% MOXeET coOpaTh OOJIBLIYIO YaCTh HEOOXOJUMON HH(POPMAIINH, PACCUUTHIBAET HEOOXOIMMBbIE
MTOKA3aTeJIH, IeIaeT BEIBOBI, JOMYCKas IIPH 3TOM HE3HAYNTEIbHBIC OIIOKH
74% - VYyanuiics 1eMOHCTPUPYET 3HaAHUE HEKOTOPOU YaCTH OCHOBHBIX TEOPETUUECKUX MOJIOKEHUH,
60% MOXET cOOpaTh HEKOTOPYIO YaCTh HEOOXOJUMON HH(POPMAIIMHU, PACCYUTHIBAET HEOOXOIUMBbIE
TI0Ka3aTeJIH, eJIaeT BBIBOJIBI, TOMYCKasi IPU ATOM OIIHOKH
MeHee VYyamuiicss 1eMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETUUECKUX MOJIOKEHUM, YMEHUN U
60% HAaBBIKOB B paMKaX OCBaNBaeMOW KOMIETEHIIHH.
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5. OueHo4HbIe MATEPUAJIBI IPOMEKYTOYHOM ATTECTAIUM 1O IUCHMUIIMHE

5.1. MeToasb! npoBeeHNs 3a4eTa

3auer NMpPpOBOAMUTCHA C IPUMEHCHHUEM CJICAYIOIUX METOAO0B: METO/ BBIITOJTHCHUA Kelc-3aJaHui u

MPAKTUYCCKUX KOHTPOJbHBIX Sa,Z[aHHfI.

5.2. OneHo4YHbIe MaTEePHAJIbI POMEKYTOYHOM aTTEeCTANMHU

Kommnonent ITpoMexyTOUHBIH / KITIOUEBON HHIUKATOP Kputepuii onenuBanus
KOMIICTCHIIMHN OLICHUBAaHUA
YK-0OC3.2 AHanmu3upyeT KOMaHay ¢ TOYKH 3PEHUS KommnerentHo OLICHUBAET
CrniocoOHOCTD COLMATIBHO-TICUXOJIOTUYECKHUX COLIMANILHYIO OOIIHOCTh U €e
y4acTBOBATh B | XapaKTEpUCTUK. COLMAIIbHO-TIICUXOJIOTUYECKHE
KOMaHAHOU Hcnonb3yeT HAaBBIKM KOMMYHHMKAllUU B XapaKTEPUCTUKH.
JIEATEIHLHOCTA C yUYE€TOM | KOMaH7E. D deKTHBHO HCIIOJIb3YET

ocoOeHHOCTEeH  poJIeBOit
MIO3UINH

IIpumensier IpyIIIOBBIE METOBI
B3aMMOIEUCTBUI B  3aBHCHUMOCTH  OT
KOMAaHIHOM 3aJa9H.

KOMMYHUKAIIMOHHBIC HABBIKU B
KOMaH/IHO# paboTe.

AJIEKBaTHO NIPUMEHSIET
IpYIIOBbIE METOJIbI
B3aUMOJIEHCTBUS.

ITKc-6.3

CnocoOHOCTh
HCIIONIB30BaTh  METOJbI
aHajgu3a  KOMIUIEKCHOM
COIMAIbHON
nHpoOpMaLUH JUIs
pemeHus
OpraHHU3aLUOHHO-
yIpaBIeHUYECKUX 3ajad,
B TOM quCIe
HaXOJSIIUXCS 3a
peeIaMu
HETOCPEICTBEHHOU

chepsl eI TeTLHOCTH

AHanu3upyer coOpaHHYI0 KOMIUICKCHYIO
COIMATILHYI0 UH(POPMAITHFO.

BcectoponHe aHanusupyer
COOpaHHYI0 KOMIUICKCHYO
COLMANIEHYIO HH(POPMAILIHIO.

YIpaBJIeHYECKUX 3a]1a4, B TOM
YUCIie HaXOAIHUXCA 32
npenenaMu
HETIOCPEJICTBEHHOH Chephl
TIeITebHOCTH

TunoBble OLIEHOYHbIE cpeacrea l'lpOMC)KyTO‘lHOﬁ aTTeCTAalluH

Keiic-3ananue No

1. [IlpuBenute

Keilic-3apanus

MIPUMEPHI

COHMaJIbHbBIX

KOH(JIUKTOB B  CEMbE.

[Tpoananu3upyiite Ux NpUIMHBI, GOpMbI posiBiIeHus. Onpeaenure 00beKT, CyObEKT U MpeaAMET
KOH(IMKTA. YKaKUTE MYTH YpEryJIHUpOBaHUS.

Keiic-3aganne Ne 2. [IpuBenuTte mpuMepsl COIMAIbHBIX KOH(DIUKTOB MEXIY TOCYIapCTBAMHU.
ITpoananusupyiite Ux npuduHbIL, GopMbl mposiBieHus. Onpeaenure 0ObeKT, CyObEKT U MpeaAMET
KoH}uuKTa. . [Ipeanoxute cnocoObl X peleHHUs.

Keiic-3aganue Ne 3.

[IpuBeaure mpUMEpHI

COITMABHBIX KOH(JIMKTOB B  OOIIECTRBE.

[Tpoananu3upyiite X Npu4IuHbI, (HOpMbI IposiBiIeHUs. OnpenennTe 00bEKT, CyOBEKT U MPEIMET
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KOH(QIIMKTA. YKaXXHUTE MyTH YPETYJIUPOBaHUS JAaHHBIX KOHGIUKTOB. [Ipemioxure cnocoObl mx
pelIeHus.

IIpakTHYecKHe KOHTPOJIbLHbIE 32IaHUS

3ananmuel. [IpuBenuTe nmpuMepsl CONMANTBHBIX KOH(QIMKTOB B Tocyaapctse. [Ipoananusupyiite
UX TpUYMHBL, (Gopmbl nposBieHus. Omnpenenure OOBEKT, CyOBEKT W MpeaAMeT KOHQIMKTA.
VYKaxkuTe MMyTH yperyJIupoBaHus JaHHBIXKOHGIHUKTOB. [IpenoxkuTe cnocoObl UX perieHus.

3aganme 2. [lpuBenurte mnpuUMepbl MEXKHAIMOHAIBHBIX KOHGUIMKTOB. Omnpenenure OOBEKT,
CyOBEKT W TpeaMeT KOH(IIMKTA. YKaKXUTE MYTH YperyjaupoBaHUS JAHHBIX KOH(MIUKTOB.
[Tpoananu3upyiite X npudnHel, Gopmsbl nposiBieHus. [Iperioxure cnocoObl UX perIeHus.

IIxana oneHuBaHUS
Jns pucuuriuH, GopMoOl UTOrOBOTO OTYETa KOTOPBIX SIBJSIETCS 3a4eT, MPUHSTHI
CIEAYIOLIE COOTBETCTBUS:
60% - 100% - «3auTeHO»;
MeHee 60% - «He 3a4TEHOY.
Y CTaHOBJICHBI CIICAYIOIINE KPUTEPUH OLICHOK:
Otanbel KOMIIETEHIMH, MPeAyCMOTPEHHbIE 00pa30BaTEIbHON IPOrpPaMMOi,

chopMHUpOBaHBl Ha BBICOKOM ypoBHEe. CBOOOJHOE BJIaJEHHE MAaTEpPHAIOM,
100% - 50% BBISIBJICHUE MEXIIPEIMETHBIX CBS3€H. YBEPEHHOE BIAJCHUE MOHSITHIHBIM
(3auteno) anmaparoM JAWCUUIUIMHBL — [lpakTuuyeckre HaBBIKM MPO(ECCHOHANBHON
JESITeNbHOCTH  COPMUPOBaHBI Ha BBICOKOM ypoBHE. CHocoOGHOCTH K|

CaMOCTOATCIIbHOMY HECTAaHAAPTHOMY PCUHICHUIO MPAKTUYCCKUX 3a1a4d

OTambel KOMIIETEHINH, TPeAyCMOTpPEHHBIE 00pa3oBaTeIbHONH IMPOTPaMMOii,

2094 - 750% copMHpOBaHbl  JOCTaTOYHO. JleTanbHOE BOCIPOU3BEJICHUE Y4eOHOro|

Mmarepuana. llpakTuuyeckue HaBBIKM NPO(ECCHOHATIBHOM HESATENbHOCTH B
(3auTeHo) 3HAYUTEIBHON Mepe c(hopMHPOBaHBI. [IpucyrcrByrot HAaBBIKH
CaMOCTOATENILHOTO  pELICHMs  MPaKTUYECKUX 3alad C  OTJEIbHBIMHU

OJIEMEHTaAMU TBOPYECTBA.

Otanbl KOMIIETEHLUH, TMPeIyCMOTPEHHBIE 00pa3oBaTelIbHON MPOrpaMMOH,
74% - 60% chopMHUpOBaHBl Ha MHHUMaJIbHOM YypoBHe. Hamnmune MHHHMaIBHO
JOMyCTUMOTO YPOBHS B YCBOGHHH Y4eOHOro Marepuana, B T.4. B
(3auTeno) CaMOCTOSITEIBHOM pEIIEHNH IPaKTHYECKUX 3ajad. [IpakTudeckue HaBBIKH
npodeccrHoHaIbHON MeATeIFHOCTH C(HOPMHUPOBAHEI HE B IIOTHOU Mepe.

OTamnsl KOMIETEHIINH, MPEAyCMOTPEHHBIE 00pa3oBaTeIbHON MPOTPaMMOi, HE

chopmupoBanbl. HeoctaTouHblli YpOBEHb YCBOSHUS MOHSATHIHHOTO arapara
MEH 9 .

etee 60% U Haguyhue (parMeHTApHBIX 3HAaHWUK 1Mo gucruiummee. OTCYTCTBHE
(He 3auTero) MUHUMAJIBHO  JIOIMYCTUMOTO YPOBHA B  CaMOCTOSTEIILHOM  PEIICHUU
MpaKTHYECKUX  3afad.  [lpakTudeckne  HaBBIKM  MPOQECCHOHAIHLHON

JIeSTeNbHOCTH He C(hOpPMHUPOBAHEI.

6. MeToauueckue MaTepHuaJibl mo OCBOCHMIO JAUCHHUIIIMHBI

PexomeHnaanum 1o noAroToBKe K NPAKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO
OCHOBHOW IIeNIbI0 MPAKTHYECKOTO (CEMMHAPCKOI0) 3aHATUS SIBIISETCS IMpOBEpKa IIyOWHBI
MOHMMAHUS CTYJEHTOM M3y4yaeMOW TeMbl, ydyeOHOro Marepuaja M YMEHHUS U3JOXKUTh €ro

COACPIKAHUC ACHBIM U HYCTKHUM SA3BIKOM, Pa3BUTHUC CAMOCTOATCIIBHOTO MBIINIJICHUA H TBOp‘-ICCKOﬁ
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aKTUBHOCTH y cTyAeHTa. [loArOoTOBKA K MPAKTUYECKOMY (CEMHUHAPCKOMY) 3aHATHIO BKIIIOYAeT BceOs
CIIeTyIoIIee:

- 00s3aTeNbHOE O3HAKOMJICHHE C IUIAHOM 3aHSTHS, B KOTOPOM COJIEPKATCS OCHOBHBIC
BOIIPOCHL,BEHIHOCHMBIE Ha 00CYK]ICHUE;

- UW3yYeHHE KOHCIIEKTOB JIEKIIMi, COOTBETCTBYIOIIUX pa3JelioB ydeOHHKa, Yy4eOHOro
oco0us,cofep aHusl peKOMEHI0BAHHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB;

- paboTa c OCHOBHBIMHU TePMUHAMHU (PEKOMEH/IYETCS UX BBIYUUTD);

- HW3yYEHHUE JIONOJHUTEIBHOW JMTEpaTyppl MO TEME 3aHiAThsA, Jejas TMpU  OTOM
HE0OXOIUMBIEBBITUCKH, KOTOPbIE TOHA00ATCS IpU 00CYKJIEHUU Ha CEMUHAPE;

- (opmynupoBaHME CBOEr0 MHEHHS IO KaXJAOMy BONPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3amMch BO3HUKIIUX BO BpEMS CaMOCTOATEIbHOW paboThl ¢ y4eOHMKAMH W Hay4YHOUH
JUTEPATYPhl BOIIPOCOB, YTOOBI 3aTEM Ha CEMHHAPE MOTYYUTh HA HUX OTBETHI;

- oOparieHue 3a KOHCYJbTAIIUEH K TPEnoaBaTelro.

Pexomenaanum 1o caMmocTosATeJIbHOM padoTe CTYICHTOB

[Ipu camocTosiTeNnbHON paboTe AOCTUraeTcs KOHKPETHOE YCBOEHHE ydeOHOro Marepuara,
Pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJIb BaXKHBIE JJIsI COBPEMEHHOH IMOJITOTOBKH
CTIIEIUATTUCTOB. 3aJaHus JUIsl CAMOCTOSATEIHLHON paOOThl BKIIOYAIOT B C€0s1 KOMITIEKC aHAIMTUYECKHUX
3aJJaHU{ BBIMOJIHEHUE, KOTOPBIX, NpENoiaraeT TIIATEJIbHOE W3y4YeHHE HAaydYHOM U y4yeOHOM
JIUTEPATYPhI, MCPUOJUICCKUX I/I3213HI/II>1, a TaKXXC 3aKOHOJATCIBbHBIX W HOPMATHBHBIX JOKYMCHTOB
npeuiaraeMelx B m.6. «YueOHast muTepaTypa U pecypchl HH(GOPMAIIMOHHO- TEJIEKOMMYHHUKAIIMOHHOM
cetu "UHTepHer", yueOHO-MeToANUECKOE 00eCIeYeHne CaMOCTOSATENbHON paboThl 00yJaromIUXCs MO
JUCLMILIMHEY. 3aJJaHUs IPEJOCTABISIOTCS HA IPOBEPKY B IEYaTHOM BUJE.

I'D‘:[ Tema Bonpocsl, BeiHOcHMBIe Ha CPC
1 2 3
Tema 1. Cormonorust
KOH(IUKTA Kak
CrelMalIbHAs
COLIMOJIOTUYECKas
ﬂBiﬁiﬁéﬁﬁue u Monens cormansHoro kKoHpmukTa JI. Kprcbepra, k. Pekca. TpexmepHast Mmoen
. | — Kmmena crparerun noseieHust B KOHQIUKTE. Teopust CTpyKTypHOT'O Hac
pa3BHUTHE 3ara HON
COLMOTOrHH lantynra. OueHka Teopun KOHQIMKTA. l_ulpo6neMa KOH(JIMKTa B KOHTEKCTE PO
nctopun. PopMIpOBaHNE OTEUECTBEHHON ITKOIBI KOH(IHKTONOTHH B 80-X IT. X
KOH(IHKTA.
CraHoBneHHe
COLIMOJIOTHH
KOH(HKTa B
Poccun.
Tema 2. CounansHbIi K| MexaHu3Mbl BOSHUKHOBEHHUSI MEKIOCYIapCTBEHHBIX KOH(GIUKTOB. J{uHaMuKa u
TIOHSITHE, C| TUIOJNOTHSI  MEXTOCY/apCTBEHHBIX  KOH(IMKTOB. DoOpMBI M MeTOIbI
NPUYHHBI NPEeJOTBPALICHUsT M yPETYJIMPOBAHUS MEXIoCyJapCTBEHHBIX KOH(IMKTOB.
[Moaxoapl K HOHUMAaHHIO, TUTIOJIOTHSI U IMHAMUKA FOPHIMIECKHX
koH}mukTOoB. FOpuanmdeckne crocoObl  TPEXyNpekIeHNS  KOH(IMKTOB.
IOpuanyeckue crnocoObl pa3penieHns: KOHPIUKTOB
Tewma 3. XapaKkTepuCTHKHY, OyHKIMN CONMATBHBIX KOHQIUKTOB: MO3UTHBHBIC M HeraTuBHbIEe. IHTEerpanus
CTPYKTYpa, COlMaNIbHOW  opraHu3aimu. DyHKnus  curHanmu3auuu.  VHHOBanmoHHAs
JMHAMUKa n | ¢yskums. Crabunusupytomast GyHknus. OyHKIMS NO3HAHUSA U 00Y4YeHHS.
GbyHKIIH
COIMAITBHBIX
KOH(IIMKTOB.
Tema 4. Cranun
KOH(JIUKTOB.
Mertob1, CrIocOOBI
paspenieHus
KOH(JINKTOB. 4-n1aroBelii  METOA TNPOQUIAKTUKY KOH(IUKTA. YIpPaBI€HHE COLHAIbHBIM
Dopmytsl KOH(IUKTOM. 3amaud ynpasieHUS KOH(IMKTOM. MeToasl ymnpaBieHUsS
KOH(INKTOB u | koHpuKTOM. Mergn usberanms koHpukra. Merox neperoBopos. Meron
IpaBHiIa UX | MCHOJIB30BaHUs TOcpenHudYecTBa. MeTo OTKIaibIBaHus. MeTox TpeTelcKoro
pasperieHusl. pasbupaTenscTBa (apOuTpaxka).
[podunaktuka u




Tema 5. Opranu3aiuoHHO - C N .

- yTpaTeer MOBENICHUS  PYKOBOOWTENCH B  KOH(GIUKTHOH  CHTyallWH.

) npaeineHne KoH(mukTamu. [IpodumakTika KOH(INKTOB B OpTraHU3AINH.
KOHg)HHKTH' MexaHu3Mbl W YCIOBHS MNPEAYNPESKACHHS, pa3pelieHus] KOHQIIMKTa B
OCODCHHOCTH, opraHuzanui. BiusHue THma  opraHW3alMd  HAa  OpPraHM3AI[MOHHBIC
ICI;[ZJI;IZSZI u koH(MKTH. KOH(QUUKT W CBoOMcCTBa opraHu3anud, ee OCOOEHHOCTH,
HOC/IEICTBH. CTPYKTYpa U OpraHu3alOHHas fuHAMKKA. [[03MIIMOHHBIA KOH(IUKT.

Tewma 6. Kon¢mukTe B | DaKkTOphl MOSIBICHHUS KOH(IUKTOB B cepe rocyqapcTBEHHOTO YHpPaBICHHS.
chepe Tumosorust KOHGIUKTOB B chepe rocyaapcTBEHHOrO yrnparieHus. TeXHOIOTHH
TOCYZAapCTBCHHOIO | KOHTPOJIA M yperyiupoBaHus KOH(MDIUKTOB B cdepe ToCyAapCTBEHHOIO
Y MYHUITUTIATBHOTO | ympaBicHus. KOHQIMKTEI B TOCYAapcTBEHHO-aJIMUHHCTPATUBHOU cdepe.
YIpaBJICHUSI. BryTpropranu3anuoHable KOH(IUKTH B cepe ToOCyAapCTBEHHOTO

YIpaBIIEHUS U MyTH UX PEIICHUS.

Tema 7. ITonutnueckue Koudnukr u Biacts. Mmes COIMAIbHOrO MPOCTPAHCTBA W HOBOE IMOHUMAHUE

KOH(JIMKTBL BJacTU. BiacTh Kak CpeACTBO KOHCTPYHPOBAHUS KOH()IMKTHOM COIHAIbHOMN
peanbHOCTH. Yerhipe 1moas  OOpPEOBI B POCCHHCKOM  MOJIMTHYECKOM
npoctpancTie. [lonmuTryeckue KOHPIUKTHI B COBPEMEHHOM POCCHHCKOM
OOIIeCTBE: WCTOKH, JMHAMHUKA pPAa3BUTHUS, OCOOCHHOCTH pETyJIUPOBAHUS.
BosmoskHocTH QopMupoBaHys pedieKCHBHON MONMUTHKY B Poccnn.

Tewma 8 OKOHOMHYECKHUE PeIHOK Kak OOBEKTHBHASI OCHOBA POCTA COITUABHON M SKOHOMHYECKOH
KOH(ITMKTEL. HanpspkeHHOCTH. A.CMmut 1 M.Bebep 00 sxoHOMMYEcKHX mpobiaemax

obmrectBa. [ToHATHE «IKOHOMHYECKHIA KOH(PITUKT.

Tema 9. OTHOHAMOHAIEHEI | IToHsTHE “3THOHAIIMOHAILHBIN KOH(IUKT”. OOBeKT Hu MpeaAMET
€ ¥ PEIUro3HbIe | STHOHAIMOHAIHHBIX KOHPIUKTOB. CyOBEKTH MEKHAIIMOHATBHBIX OTHOIICHUH.
KOH(ITMKTEL. MexaHN3M 3THOHAIIMOHAIEHOTO KOH(IIKTa. DOPMBI HAITMOHAIN3MA. .

Temalo. TToBenenue B | Monens moBencHus B KOH(MUKTHON curyarmu E. MemuOpyna. OcHOBHEIC
CUTYyaluu CTHJIM TIOBEJCHUS B KOH(DIMKTHON CHTyallMu: KOHKYPEHIUS, YKJIOHCHUE,
COITMATIBHOTO MIPHUCIIOCOOTICHNE, COTPYIHHYECTBO, KOMIIPOMHUCC. BEIOOp CTHIISI TOBEOCHHS,
KOH(]IHKTA. COOTBETCTBYOIIEro KoHGUKTHOW curyarmu. Cetka Tomaca — KunmenHa.

Kaptorpadus xougpnukra.

Pexomengauuu no padore ¢ auTepaTypoit

[Tpu pabGote ¢ nuTepartypoil He0OX0IMMO OOpPAaTUTh BHUMAHUE Ha CJEIYIOIIHE BOIPOCHL.
OcHOBHasl 4acTh MarepHalia H3JI0KCHa B y4YeOHMKAaX, BKIFOUEHHBIX B OCHOBHOW CITHCOK
JTUTepaTypel paboueill mporpaMMmbl JUCHUIUIMHBL. OCHOBHAs M JIONOJHUTENbHAs JIUTEpaTypa
MpeHa3HAaYEeHa JIJIs [TOBBIIICHHS Ka4e€CTBA 3HAHUW CTYJICHTA, PACILIUPEHHS €r0 KPyro3opa.

[Ipu 3TOM MOJIE3HO NPOUYUTAHHYIO JIMTEPATYPy 3aKOHCIEKTUPOBaTh. KOHCHEKT NOMKEH
OTBEUYaTh TPEM TPEOOBAHUSAM: OBITH COAEPKATEIHLHBIM, TI0 BO3MOKHOCTH KPAaTKUM H MPABUIBHO
0(OPMIICHHBIM.

CopaepkaTesbHbIM €T0 ClIeyeT CYUTATh B TOM CIIy4ae, €Clid OH IMEpPEeaacT BCE OCHOBHBIC
MBICJIM aBTOPOB B LIEJIOCTHOM BHUJE. M370KUTh TEKCT KPATKO — 3TO 3HAYUT NEPEAATh




COACPIKAaHUC KHHUI'U, CTATbU B 3HAYUTEIILHOM MCPEC CBOMMU CJIOBAMH. HpI/I 9TOM CJICAYCT
MPUIEPKUBATHCA TPaBUjIa - 3alHUCHIBATh MBICIb aBTOpa pabOThHI JIMIIL IOCJIE TOro, KaKk OHa
XOpoIIo MoHATa. B TakoM ciyyae mocTaBieHHas 1esb OyneT JocTuruyrta. L{lutuposats aBTOpoB
n3y4aeMbIX paboT (¢ 00s3aTeIbHON CCHUIKOM HAa MCTOYHUK) CIEAYET B TeX CIIydasX, €Clid Halo
3allMCBIBATh OYEHb BAXKHOE ONpEIeTICHNUE WU MOJI0KEeHUE, 000010l BHIBO/I.

Pexomenaanmu 11t HOATOTOBKH K 3a4eTy

[Tpu moAroToBKE K 3a4eTy 0c000€ BHUMAHHUE CIIEAYET OOpaTUTh Ha CIIECAYIOLINE MOMEHTHI:

BonbIMHCTBO BOMPOCOB OXBATHIBAIOT 3HAUMTENBHBIH 00BeM ydeOHOro MaTtepuana. B To ke
BpeMsi, B SK3aMEHAIIMOHHBIX OWJIETaX 4acTh M3 3TUX BOIPOCOB OOBIYHO Pa3z0MBAIOTCS Ha HECKOJIBKO
yacreil. [TosToMy HE00X0AMMO, YTOOBI CTYEHTHI MPOJEMOHCTPUPOBAIU LIEJIOCTHYIO CHCTEMY 3HAHHM,
BKJIFOYAIOLIYH0 HE TOJBKO IOJIHOE MPEACTABICHUE O TEX WM MHBIX TEOPETUYECKUX KOHUEMLHUSIX, HO U
B3aUMOCBSA3SX MEX/1y HUMU, KITFOUEBBIX KATETOPUAX KaXKI0M U3 HUX.

s Toro, 4toObl M30€KaTh TPYIHOCTEW NpPU OTBETAX, PEKOMEHIyeM IOATOTOBKY K 3a4eTy
COMPOBOXKIATh IOCTPOEHUEM OPHUEHTUPOBOYHBIX CXEM, OTPAKAIOIIMX OCHOBHBIE CBSA3M MEXKIY
pa3IMYHBIMM YacCTAMHM Kypca, a TAaKXe TOTOBUTbCA K 3a4eTy, HAYMHAs C MEPBbIX MPAKTHYECKHUX
3aHATUH.



7. YueOHas quTepaTrypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHHKAIIMOHHOM ceTH
HNurepuer

7.1. OcHoBHAas1 IMTEpPaTypa

1. Oxpemenko, 1. B. Kondaukronorus : yuebnoe nocodue aus By3oB / 1. B. OxpemeHnko. —
2-e u3n., nepepad. u gon. — MockBa : WznatensctBo FOpaiit, 2023. — 154 c. —
(Beicuee oOpa3oBaHue). — ISBN 978-5-534-05147-6. — URL :
https://urait.ru/bcode/515063

2. JleonoB, H. W. Konduukronorus: obmas M NpUKIagHas . y4eOHUK W HPAKTUKYyM JUIs
By3oB / H. U. JleonoB. — 4-¢ wu3m., mepepad. u mgon. — MockBa : W3marenbcTBo
HOpaiit, 2023. — 395 c. — (Bsicmee obpazoBanue). — ISBN 978-5-534-09672-9. —
URL : https://urait.ru/bcode/516451

7.2. lonoJIHUTEILHAA JIMTEpaTypa

1. UYepnosa, I'. P. Kondaukronorus : yaedbnoe nmocodbue mis By3oB / I'. P. UepHoBa, M. B.
Cepreesa, A. A. bensieBa. — 2-e uzn., ucnp. u ngon. — Mocksa : U3narensctBo FOpaiit,
2023. — 203 c. — (Bricmee ob6pazoBanue). — ISBN 978-5-534-08423-8. — URL
https://urait.ru/bcode/516758

7.3. HopmaTuBHBbIE IPAaBOBbIE JOKYMEHTHI U HHASI PaBOBas MHGoOpMaus

Koncturynus Poccuiickoit @enepanuun. — M.: b.u., 1993.

I'paxxnanckuii konexce Poccuiickoit denepanuun

[TpodeccroHambHBINA KOAEKC COIMOJIOTA.

VYcraB 00111eCTBEHHOM OpraHu3aIuu — poccuiickoe oomiectBo corrosioros (POC)

b S

7.4. UuTEepHET-pecypchl, CIPABOYHbIE CUCTEMbI

—_

Hayunas snexrponnas 6ubnmoreka «Kubepnenunkay, http://cyberleninka.ru/
. Muctutyt connonorun PAH http://www.isras.ru/
. Conmornorus 4M http://www.isras.ru/4M.html

W N



https://urait.ru/bcode/515063
https://urait.ru/bcode/516451
https://urait.ru/bcode/516758
http://cyberleninka.ru/
http://www.isras.ru/
http://www.isras.ru/4M.html

8. MaTepuajbHO-TeXHHYECKasA 0a3a, MH(POPMALMOHHBbIE TEXHOJIOTMH, POTPAMMHOE 0O0ecredeHue u
HH(opMalNMOHHBbIE CTIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHUYEeCKOe 00ecTieueHIe JUCIUTLTIHBI BKIIIOYAET B CEOsL:

- JIGKLIMOHHBIE ayJAUTOPHH, 000PYIOBaHHbIE BUICONPOEKIMOHHBIM 000PYAOBAaHUEM JUIS
MIPE3CHTAIlHii, CPEJCTBAMHU 3BYKOBOCTIPOU3BEICHHS, SKPAHOM;

- TIOMEIIIEHUS I IPOBEJCHNUS CEMUHAPCKUX M MPAKTUYECKUX 3aHATHH, 000py10BaHHbIE
y4eOHOI MeOebIo.

JlucuuiuinHa MoAJepXaHa COOTBETCTBYIOIIMMH  JIMIIEH3MOHHBIMHM  ITPOrPaMMHBIMU
npoxaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoncynbTaHT.

[IporpammubIe cpecTBa oOecTiedeHns: yaeOHOTo mpoIiecca BKIIOYAIOT:

- IporpamMmsl npe3eHTarmonHou rpaduku (MS PowerPoint — 11 moaroToBKu CiiaiiioB u
Mpe3eHTAaIH);

- TekcToBble peaakTopbl (MS WORD), MS ECXEL — nyist Tabnuii, quarpamm.

By3 obecnieunBaer kaxaoro o0ydaromerocsi pabouuM MeCTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBUM ¢ 00BEMOM M3Y4aeMBbIX IUCLHILINH, 0OECIIeYMBaET BbIXO B ceTh MIHTEpHET.

[Momemienus Ui CaMOCTOATENBHOM paboTHl OO0YYaromMXCS BKIIOYAIOT CIEAYIOIIYIO
OCHAIlEHHOCTh:  CTOJIBl ~ AyJUTOPHBIE, CTYJbs, JOCKH ayJUTOPHbIE, KOMIBIOTEPHl C
MOJKIIIOYEHUEM K JIOKAJIbHON CETH MHCTUTYTA (BKIIOYAst TPABOBbIE CUCTEMBI) M IHTEpHET.

Jnsg  u3ydeHus  y4eOHOM  AMCLMIUIMHBI  MCIHOJB3YIOTCS ~ aBTOMAaTU3MPOBAHHAs
OubnroreyHass WHPOPMAIIMOHHAS CHUCTEMa U DJIGKTPOHHBIE OHOTMOTEYHBIE CHCTEMBI:
«YHuBepcuterckas  O6ubanoreka  ONLINE»,  «DnexTpoHHO-OMOnMOTEUHass  cucTeMa
m3natensctea  JIAHb», «OnekrponHo-Oubnuoreunas cucrema wuzngatenscrBa «HOpaiimy,
«OnexkTpoHHO-Onbnuoreynass cucrema IPRbooks», «Hayunast osnexkrponHas Oubimnoreka
eLIBRARY» u np.
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1. Bompocs k 3a4ety

1. ConmanbHO-UCTOPUYECKUE U TEOPETHUECKHUE NPEANOCHUIKM BO3HUKHOBEHHUS COLIMOJIOTUU
KOH(IIHKTA.

2. IIpobGmeMbl KOHGIMKTOB B IPEBHOCTH U CPETHUE BEKA.

3. Ocwmpbicnenue mpupo sl KOHPIUKTOB B oO1ecTBeHHOM )u3Hu X VIII B.

4.  Hayunsrnit moaxox k Bocrpustrio KoHGMKTOB B XIX B. (3ummens I'., Mapkc K.).

5. uanexTtuueckas koHuenuus koHduukra P. lapernopda

6. @DynknuoHanuctckoe oobsacHeHue kondaukra (T. ITapconc).

7.  Konnenuus konguukra JI. Kosepa.

8. Oo6mas Teopus koHpukTa K. boynaunra.

9. Monens conranbHoro kongumkra JI. Kpucoepra.

10. «Ywucras» monens koHpnukra k. Pekca.

11. TIpoGiema KOH(IMKTa B KOHTEKCTE POCCHICKON nctopuu. DopMuUpoBaHHE OTECUECTBEHHOMN
koIbl KoH(umkTomorHK B 80-X IT. XX B.

12. Tlonsrue xoH(IUKTOB B o0mIecTBe. CyIIHOCTH U CIIEIU(HKA COLUAITBHBIX KOH(DINKTOB

13. DieMeHTHI COIMaIbHbIX KOH(PIUKTOB.

14. TIpuuuHBI BOBHUKHOBEHUS COLUAIBHBIX KOH(IMKTOB,

15. OcHoBanus KOH(QJIMKTOB U IEPEMEHHBIE SBIIAIOIINE HA X0 KOHMIUKTOB

16. Knaccudukanus couuanbHbIX KOH()IUKTOB.

17. Peamuctuueckuii 1 HEpEATMCTHUCCKUN KOHMDIUKT.

18. Tunonorus kougnukra Jloitya.

19. BHYTpWIMYHOCTHBIN U MEKITMYHOCTHBIN KOH(IIHUKT.

20. Kou¢paukt Mexxay rpynnoii u IMYHOCTHIO.

21. I'moGanbHBIA U pETHOHATLHBIN KOHMITUKT.

22. CTpyKTypa cOlMaIbHOT0 KOH(IMKTA

23. DOyHKIMU COLMUAIBHBIX KOH(PIUKTOB

24. DTtansl npoTeKaHUs KOH(IUKTA.

25. Cnoco0slI pa3penieHust KOH(PIUKTA.

26. Ctpareruu pa3peneHus KOHQIUKTA.

27. Dtarsl peryn1upoBaHus KOH(IMKTA.

28. Taktuku perynupoBanus KoHGaukTOB P. Jlapennopda

29. 4-maroBblii METO IPOPHUIAKTUKY KOH(DIMKTA.

30. Meroapl yripaBiaeHUsI KOHPIUKTOM.

31. ®opmynbl KOHGIUKTOB U U MPaBUJIA UX PA3PEILICHHUS.

32. VYmpasieHue coruanbHbIM KOHQIMKTOM.

33. Ipuponaa, cymHOCTb U crenu(rKa OpraHu3aluOHHO-YIIPABICHYECKIX KOH(DIUKTOB.

34. Tunosorusi OpraHu3alMOHHO-YTPABICHUYECKIX KOH(IIUKTOB.

35. ®opmbl npenynpexIeHus U pa3pelieHNs OpraHU3alliOHHO-YIPABICHYECKUX KOH(IUKTOB.

36. Opra"u3aniOHHBIN KOH(IUKT: OCOOEHHOCTH M OTJIMYHME OT COUUAIBHBIX. THUIBI U (HOPMBI
OpraHU3aIMOHHBIX KOH(IUKTOB.

37. Ctpareruu TOBEIEHUS PYKOBOAUTEICH B KOH(MDIUKTHOW CHUTyallud. YTpPaBICHUE |
npopmiakTuka KOHQIMKTOB B OpraHu3anud. MeXaHU3Mbl U YCIOBHS NpPeAyHpexIeHus,
paspelnieHus: KOH(QINKTa B OpraHu3alltu.

38. OmpeneneHue MOJUTHYECKOr0 KOHGIMKTA. Buabl monutuueckux KoH(MIMKTOB. McTounuku
MOJIMTUYECKUX KOH(IUKTOB.

39. Dranbl NOIUTHYECKUX KOH(MIUKTOB. MeTO1bl pa3peiieHHs MOJIUTHIECKUX KOH(DIUKTOB .

40. Tlonsarue skoHOMHYECKHH KOH(MIUKT. [IpuumHbl 3KOHOMHYECKUX KOHGMIUKTOB. CyOBEKTHI
HKOHOMHUYECKUX KOH(IUKTOB.

41. OcHoBaHHE TUIOJOTHH YKOHOMUYECKIX KOH(PIUKTOB. THIBI SKOHOMUYECKUX KOH(IUKTOB.

42. TlonsiTne ‘“S>THOHAIMOHAIBHBIA KOHPIUKT’. OOBEKT W TpeAMET HSTHOHAIMOHAIBHBIX
KOH()JTUKTOB.

43. CyObeKTbl MEKHAIMOHAIBHBIX OTHOILICHUH.



44. TlpuuuHBI 1 0COOCHHOCTH YTHOHAIMOHAIBLHBIX KOH(IJIUKTOB.

45. Craguu pa3BUTHSI THOHAIIMOHATBHBIX KOH(JIUKTOB.

46. Knaccudukaiys 3THOHAIMOHAIBHBIX KOH(IIMKTOB.

47. ®opwmbI U CITOCOOBI PEeTYJIUPOBAHUS STHOHAITMOHAIBHBIX KOH(PIUKTOB. MeToIbl OCca0bieHus 1
TOPMOKEHHSI STHOHAIIMOHABHBIX KOH(QIHKTOB.

48. TloBeneHwne B CUTYyaIMH COITUATBHOTO KOH(MIMKTA

2.TecToBbIle MaTepHAJIbI
Tecr 1

Bonpoc 1. Conuosiornueckue Teopur KOHQPIUKTA NOABUJINCH

A. B XIX Beke

b. B Hau. XX Beka

C. B cep XX Beka

. B nau. XXI Beka

Bonpoc 2. Bo3HUKHOBeHHE COLHOIOTHH KOH(IMKTA, KAK CAMOCTOSITEIbHOI0 HANIPABJICHUI B
COLIMOJIOTHH CBA3aHO C MMEHeM

A. M. BeGepa

b. P. lapennopda

C. P. MeproHna

. I1. Copokuna

Bonpoc 3. lukanyeckast MoJeJib COUMAJIBHOI0 KOH(JINKTA pa3padoTana

A. P. lapennopdhom

b. JI. Kozepom

C.JI. Kpucb6eprom

. JIx. Pekcom

Bomnpoc 4. O0mas teopusi KOH(pIMKTA pa3padoTaHa

A.P. lapernophom

b. JI. Kozepom

C. JI. Kpucbeprom

1. K. boynauarom

Bonpoc 5. HMccaenoBanusi B 00/1aCTH COLMOJIOTMH KOH(IUKTOB B coBpeMeHHOH Poccum
HAYAJIMCh

A B Hau. XXB.

b. B 80-x rr. XX B.

C.B XIXB.

. B mau. XIX B.

Bonpoc 6. IIpexncraBuresin Kakoro HampasJIeHUs] CYUTAIOT, YTO KOH(IMKT HEHOpPMAJIbHOE,
BpPEMEHHOE COCTOsIHHE 001eCTBA, KOTOPOE 10JI5KHO ObITh IIPE0J0JIeHO Pa3IHYHbIMH
A KoH}pnuKTonornueckoro

b Mapxkcucrtckoro

C Heono3uTuBUCTCKOIO

1 KOHCTpYKTUBHUCTCKOTO

Bonpoc 7. 1eMeHTOM CONMAIBLHOI0 KOH(INKTA He sIBJISIeTCS

A CyObeKT KOH(IIMKTA

b [Ipuuuna koH(pIMKTa

C OObekT KoH(IIHKTA

J1 YuacTHUKM KOH(DIHUKTA

Bomnpoc 8. UnaukaTopoM HapacTamomero COnuaJIbHOro KOH(PJIUKTA SIBJISETCA

A HecoBepilieHCTBO 4eI0BEUYECKON ICUXUKU

b CounanbHast Hanps>KEHHOCTh

C. Henopazymenus, TorHuecKue OMUOKH U CEMaHTUYECKHUE TPYHOCTH B ITPOIiecce KOMMYHHUKAIIUU
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J1. IIpoTHBOMOI0AKHOE BOCIIPUATHE JIFOIbMU LIeJIeH, IEHHOCTEH, MHTEPECOB U MOBEACHUS
Bonpoc 9. Ilo cneum¢puxe Bo3aeiicTBHA Ha O00HIECTBO BbIICJSIOT CJIeAYIOLIMI
COLMATbHBIX KOH(JIMKTOB:

A.3aTspkHON

b. MexImm4yHOCTHBIN

C. KoHcTpyKTHUBHBII

J1. KpatkoBpemeHHbIN

Bonpoc 10. B TunoJiorun conuajJbHbIX KOHQPIUKTOB J[0ii4a OTCYTCTBYeT KOH(JIMKT
A. cTuHHBIN

b Cnyuaiinblit

C Hepeanuctuansrii

J1. be3atpuOyTUBHBIA

Bonpoc 11. Yem onpeneisiercs HHTEeHCHBHOCTh KOH(JIMKTA?

A TlpnunHoit

b IIpeamerom

C YyactHukamu

J1 3HaYMMOCTBIO MCX0Ja KOH(IIUKTA JIsl YHACTHUKOB

Bonpoc 12. ®akTopbl KOH(JINKTA CBSA3AHBI C......

A Ilpenmerom KoHpIUKTa

b CocrosiHuem conManbHbIX CUCTEM

C ®a3oii koH}IHKTA

J1 Pecypcamu KOH(IIUKTa

Bomnpoc 13. Cy0beKTUBHBIMHU COCTABJISIIOIIUMHA KOH(PJIMKTA ABJISIIOTCH

A Crpareruu v TaKTUKH [TOBEAECHUS CTOPOH

b OO0mecTBEeHHO-IKOHOMHUYECKUE YCIIOBHUS KU3HU

C ConmanpHO-NIOJIUTHYECKOE YCTPOHCTBO 00IIIECTBA.

J Tun nuBUIA3auu

Bonpoc 14. JlectpykTuBHBbIe (yHKINH KOH(JIMKTOB BeAyT K....

A T1oBBILIEHHIO aBTOPUTETA OJJHOTO U3 YYaCTHUKOB

b IIpnoGpeTeHno COlManbHOTO OMbITA PEHICHUs TPYIHBIX CUTyalui

C TpaBMUpPOBaHUIO OMIIOHEHTOB

J1 CaMOyTBEp K IEHUIO IMUHOCTU

Bonpoc 15. OTkpsiTas ctaaus KOHQJIUKTA BKIKOYAET

A OcozHanue 00CTOATENbCTB, MPEMATCTBYIOIUX YIOBIETBOPEHUIO HHTEPECOB
b Oco3nanue xoTs Ob1 OJTHUM U3 CYOBEKTOB CBOMX MHTEPECOB B ATOM CHUTyallUN
C Ockananuto

I YperynupoBanue

Bonpoc 16. Ctparerueii pa3pemennsi KOH(JINKTA He sIBJISIETCS

A VYxon

b Otmena

C IlomaBnenue

J Penyknus

BH/I

Bonpoc 17. YnpaBiienne KOHQJIMKTAMH OCYHIECTBJISAETCS B HECKOJbKO IIArOB, KYy/JIa He

BXO/UT:

A MHcTUTYyUHOHAIM3ALMS
b Jlerutumuzanusa

C HManunent

1 CtpyKkTypHpOBaHue

Bonpoc 18. P. Jlapennop¢, B 0CHOBHbIE TAKTHKH PeryJ1HPOBAHUS KOH(INKTOB He BKIKOYHII:

A Ileperosopsl
b Otcpouka koHpnukTa
C IlocpennnuectBo



I ApGutpax
Bompoc 19. Meaunarus kak crmoco6 paspernieHus: KoHGIUKTa Ipearnogaraet
A VYyactue TpeTbeli CTOPOHBI
b YuacTtue nByx cropon
C YuacTre rocy1apTCBEHHbIX OPTaHOB
I Yaactue
Bonpoc 20. Oco0eHHOCTSIMU OPraHU3ANMOHHO - YIIPABJIEHYECKNX KOH(JIMKTOB He SIBJISIeTCS
A HabGmnromaemMocThb
b JlokansHOCTB
C AHOHUMHOCTH
J1 CBs13b C TMYHOCTHBIMH Kau€CTBAaMU JIIOJEH
Omeemut Ha éonpocvt mecma: 1- b; 2 -b; 3- C; 4-/] ; 5-b; 6- b; 7- b, 8-b; 9- C; 10-C; 11-/] ; 12-
b; 13-4, 14-C; 15-C; 16- 4; 17- C; 18-5; 19-4; 20-C

Tect 2

Bonpoc 1. K ocHOBHBIMM (YHKIUSIMH OPraHN3alMOHHO-YNIPABJCHYECCKHX KOH(IHKTOB He
MOKeT ObITH OTHeceHa
WNudopmatusHas
Kondponraunonnas
HHurerpatuBHas
MNunoBanmmonnas
Bonpoc 2. I1o 3HayeHnIo 11 OpraHu3anuy KOHQJIUKTBI JeJISITCHA Ha:
['pynnoBeIMM -UHIMBUyaIbHBIE
MexIIMYHOCTHBIMY -BHY TPUIINYHOCTHBIE
CtpykrypHble -bropokpatudeckue
KoHcTpyKyTHBHBIE -1€CTPYKTUBHBIE
Bomnpoc 3. [To3unuonHblii KOHPIUKT, o onpenenenuro A. U. Ilpuroxuna, — 31o
A Kondmuxr MEXTY HEOOXOMMOCTBIO o0ecrieunBaTh COOTBETCTBYIOIIYIO
MIPOU3BOUTENILHOCTD U COOIOATh MPaBUiia U MPOLEAYPbl OpraHU3aI|H.
b Buz KOHTponMpyeMoro MeXIeneBoro HarpsKeHHsl, CBSI3aHHOTO ¢ IIPOTUBOIOCTABICHUEM
MapayiebHbIX M€l 0 €AMHON TOPU30HTATH
C Korma k OgHOMY 4YEJOBEKY MNPEABSBISIOTCS MPOTUBOPEUMBBIE TPeOOBaHMSA IO TMOBOAY
TOTO, KaKUM JOJIKEH OBITh PE3YJIBTAT €T0 pabOTHI.
Jl bopbba Mexay HOCHUTEISIMH pPAa3IUYHOIO THUIA BJIACTH — AaJMHHUCTPATUBHOMH U
po¢)eCCHOHAIBHOTO 3HAHUS
Bonpoc 4. CkpbiThie Opranu3anMoHHbIe KOHQIHKTBHI MOTYT POSIBJISITHCSH B BUJIE
A MuHOBammn
b boiikora
C 3abacToBku
J1 Pectpukunonusma
Bomnpoc 5. Uto siBjsieTcsi npeAMeTOM MOJUTHYECKUX KOH(PIUKTOB
A. T'ocyiapcTBeHHasl BJIaCTh
b. I'ocynapcTBeHHBIE pECYpCHI
C. l'ocynapctBennas Jlyma
. 'ocynapcrBennbiii CoBer
Bonpoc 6. He siBasiorcs ¢popmoii moIuTHYECKHNX KOH(INKTOB
A. Mutusru
b. JlemoHcTpauuu
C. 3abacToBKM
M. IlepeBopoTsl
Bonpoc 7. ITo maciiTaOHOCTH MOJUTHYECKH I KOHPJIUKT ObIBaeT......
A. MexrocynapCTBEHHBIH



b Muposoi

C MexHaloHaIbHBIN

| MexpacoBblit

Bonpoc 8. Ilo cydobexkTam noiuTHYeCKHii KOH(PIUKT ObIBAET

A. PernoHanbHbIi

b. MexHanmonanbHbIN

C. JlokanbHbI

J1. Muposoit

Bonpoc 9. Yo siBasieTcsi npeaMeTOM IKOHOMHYECKNX KOH(JINKTOB

A. T'ocygapcTBeHHas BIacTh

b Peiaku cObiTa

C. JIprotsl

J1. O6pazoBanue

Bomnpoc 10. He siBasiercst popmoii nposiBJIeHHSI IKOHOMHYECKHX KOHPJIMKTOB
A DMbapro

b. Konkypennus

C. 3abacToBKHM

J1. IlepeBopoTsI

Bonpoc 11. DxoHOMHU4YeckHe KOH(PJIMKTBI — 3TO POTUBOOOPCTBO:

A. CyOBbeKToB COIMAIBbHOIO B3aMMOJAEHUCTBUS HAa OCHOBE CTPEMJICHHUS K 3aXBaTy MOJUTHYECKON
BJIACTH

b. CyObekToB cOIMATBbHOIO B3aMMOJEHCTBHSI HAa OCHOBE MPOTHBOIOJIOXKHBIX HHTEPECOB,
00yCIIOBJICHHBIX MOJIOKEHUEM U POJIBIO B CHCTEME OOIIECTBEHHBIX OTHOIICHHIA

C. I'paxxzian ¢ BiacTsIMU, 00yCJIOBJIEHHAs YIIIEMJIIEHUEM HHTEPECOB TPak/laH, a TAK)Ke HapyIIeHHEM
UX MIPaB U TapaHTHI B COLMANBHOM cdepe.

JI. CyObeKToB COLMAIbHOIO B3aUMOJAEHMCTBHS HA OCHOBE IPOTHUBOMOJIOXKHBIX HHTEPECOB M
B3IJISJIOB B IIpOIECcCe POU3BOJICTBA, PACIIPEICICHHS U IOTPEOICHUS LIEHHOCTEH.
Bonpoc 12. Tlo ¢opme mnposiBjieHHMST U MO CTeNeHH NMYyOJUYHOCTH I3THOHANMOHAJIbHBIE
KOH(VIMKTBI JIeJIATCH Ha:

A. T'opu3oHTaJIbHBIE

b. JlarenTHbIE

C. JlokanbHbIe

J1. 3aTsoKHEBIC

Bomnpoc 13 . CreneHb 3 THHYECKOI HANIPSIZKEHHOCTH He 3ABUCHUT OT:

A. OcobeHHOCTel ATHUYECKOH KyJIbTYPhl B3aUMOJICHCTBYIOIIMX OOIIHOCTEH

b. McTopudeckoro xapakrepa OTHOIIEHUH MEKy HUMH.

C. Teppurtopuu

. CTpyKTypbl B COAEP)KaHUSA MEXITHUUECKUX KOMMYHUKALIAMA

Bonpoc 14. Cy0bekTaMi 3 THOHAIIMOHAJIbHBIX KOH(PJIUKTOB HE SIBISIOTCS:

A. Kopennsie Hapo bl

b. HanmmoHanrHBIE MEHBITMHCTBA

C. HanmonanbeHbl€ rocyaapcTBa

1. MoHonoauu

Bomnpoc 15. MuasieHapucTckne KOH(PJIUKTHI IBJISIIOTCS BUAOM. ... KOH()JIUKTOB
A. I[lonutnaeckux

b. DxoHOMHUECKHX

C. Penurno3susix

J. DTHOHAIIMOHAJIBHBIX

Bonpoc 16. O01muMu 0c00eHHOCTSAMH PeJTUTHO3HBIX KOH(IHKTOB He SIBJISICTCS
A. KOHCTpYKTUBHOCTb

b. Tennenmus k OBICTPOI dCKaIAIMH

C. ToranbHast MOOHIIN3ALINS

J1. «B3pbIBHOI» XapaKTep UX BOSHUKHOBECHHUS



Bonpoc 17. Moae/ibio noBeeHnsl JUYHOCTH B KOHQJIMKTHON CUTyally He SIBJISIETCS:

A. KoHcTpyKTHBHAS

b. Kpyrosas

C. lecTtpyKkTHBHAas

J1. Kondopmuctckast

Bonpoc 18. KoncTpyKkTHBHOMY paspeiieHd KOHQJIMKTOB MeLaeT cjaeayouui ¢gakrop:

A. AIEKBaTHOCTb OTpaXXeHUsI KOH(IIUKTA

b. OtkpbiTOCTh M 3 (PEKTUBHOCTD O0IIEHN KOHPIUKTYIOIUX CTOPOH

C. Onpenenenue cymiecTBa KOHPIUKTA

J1. VckaxxeHre BOCHPUATHUS MPU KOHDIUKTE

Bonpoc 19. Metox Tomaca — KnjiMeHHa BKJII0YAeT ... CTHJIEH paspelieHusi KOH(PJIMKTOB

A. Tpu

b. ITate

C. /lpa

. Cemb

Bonpoc 20. YesnoBek, MCNOJIB3YIOUIUI CTHIb KOHKYPEHUHH

A. JleficTByeT COBMECTHO C IPYTUM YEJIOBEKOM HeE MBITasiCh OTCTaUBATh COOCTBEHHbIE HHTEPECHI.

b. YkioHnsercs ot pa3penieHust KOH()IUKTa, HE OUE€Hb 3aMHTEPECOBAH B COTPYAHUYECTBE C APYTUMU
JIFOIBMHU, HO CTIOCOOEH Ha BOJIEBBIE PEILICHHS.

C. [IpeanounTtaer UATH K pa3pelieHUI0 KOH(IUKTAa CBOUM COOCTBEHHBIM ITyTEM.

JI. AKTHBHO Y4acTBYET B pa3pelleHHH KOH(MIMKTa U OTCTaWBaeT CBOM HMHTEPECHI, HO cTapaeTecs
IIPU 3TOM COTPYJIHUYATh C APYTUM YEIOBEKOM.

Omeemut na eonpocel mecma: 1-5; 2-/1; 3- C; 4- JI; 5-A ; 6-C; 7-b; 8-b; 9-b; 0-/4; 11-/]; 12-F ;
13-C; 14-7; 15 -C; 16-A; 17-b; 18-/]; 19-/]; 20- C.

3.0TkpbITHIE  3aJaHUA
IIpakTHyeckne KOHTPOJIbHbIE 32 JaHUSA

Keiic-3ananne Ne 1. Bpl HeaBHO Ha3HauY€Hbl MEHEIKEPOM IO KaapaM. Bl eme mioxo
3HaeTe COTPYIHUKOB (PUPMBI, COTPYAHUKH €Ille HE 3HAIOT Bac B JIMIO. BbI uaere Ha coBelllaHue K
reHepalbHOMY JaupekTopy. IIpoxomute MHUMO KypUTENIBHOM KOMHAaThl M 3aMedaeTe JIByX
COTPYJIHHUKOB, KOTOpble KypAT M O 4YeM-TO OXHUBJIEHHO OecenyroT. BosBpamiasce ¢ coBemnianus,
KOTOPOE JJIMIIOCH OJIMH 4ac, BBl OMSTh BUJUTE TEX e COTPYIHUKOB B Kypuike 3a Oecenoil. Bonpoc.
Kak Ob1 BbI mocTynmiiv B AaHHOM cutyanun? OObsICHUTE CBOE TIOBEJICHUE.

Keiic-3apanme Ne 2. Ilo wrtoram KOHKypca Ha 3aMEIlEHWE BAKaHTHOW JOJDKHOCTH
roCy/apCTBEHHONW TIpa)KIaHCKON CiIy’)KObl B TOCYJapCTBEHHOM OpraHe OOJBIIMHCTBOM T'0JIOCOB
YJICHOB KOHKYPCHOM KOMMCCUM ObUI BBIOpAaH OJMH W3 YYaCTHUKOB, paHee paOOTaBIIMK B JAaHHOM
OpraHe BJAacTH, HO YBOJIMBLIMIICS MO JWYHBIM nOpuyuHam. OJHAKO JBa Wi€HAa KOHKYpPCHOM
KOMHCCHH, SBIISIONIMECS HE3aBUCHUMBIMM AKCIEpTaMM, BBIpa3Wid B NMHUCBMEHHOH (opme ocoboe
MHEHHE, YKa3aB, YTO HE COIJIACHBI C pe3yjIbTaTaMU KOHKYpCa, OCKOJIbKY MOOEAUBIINNA KOHKYPCAHT
COBEpPILEHHO HE COOTBETCTBYET KBAJIM(HUKAIMOHHBIM TPEOOBAHUSAM 10 BAKAHTHOM JOJKHOCTH U HE
CMOT OTBETUTh Ha UX BOMPOChl. OcTanbHbIE K€ YWIEHbl KOHKYPCHON KOMHUCCUU (CilyKalllie JaHHOTO
OpraHa BJIACTH) B MPOIECCE MOJABEIACHHSI UTOTOB KOHKYpPCa CChUIAJIMCh HA TO, YTO XOPOLIO 3HAIOT
3TOr0 KOHKYPCAaHTa, YTO OH HEIJIOXO CHPAaBIUICA PaHbLIE CO CBOEH pabOTOM M 4TO «Iydlle
paboTaTh ¢ HUM, YEM C HE3HAKOMBIM 4YeJIOBEeKOM». B pesynbTaTe BO3HUKIIA KOH(DIMKTHAS CUTYaLUS.
Crnenyer nu nojsepraTb COMHEHMIO penieHne komuccun? Kaxue crocoObl paspeleHus JaHHOU
CUTyallud MOXXHO Hcrnoib3oBarh? Kakoit u3 Hux, nmo Bamemy MHeHMIo, sBIsieTcs Haubosee
s¢pextuBHBIM. OOOCHYHTE CBOM BBHIOOD.

Keiic-3apanne Ne 3. CorpynHuna opraHu3alluy BbBICKA3bIBA€T KOJUIETe€ IPETEH3UU I10
MIOBOJly MHOTOYHMCJIEHHBIX M 4YacTO IOBTOpAOIIUXCS omHOOK B pabote. Bropas corpynHuna
IPUHSIA BBICKA3bIBAEMble MPETEH3UU 3a OCKOpOsieHre. MexXly HUMU BO3HUKAET KOH(IUKT.Bonpoc.
B uem npuuuna kongauxma? Onpedenume xapaxmep Kongauxma. Ilpoananuzupyiime
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603MOIICHBIE 6APUAHMDbL €20 PA36UMUA U PA3PEUICHUS.

Keiic-3ananune Ne 4. Bbl — HavyanpHHK OTAena. B oTaene HampsokeHHass oOCTaHOBKA,
MIOCTOSIHHO CpBIBAIOTCS CPOKH BBIMOJNIHEHUs pabor. He xBaTaer coTpynHUKOB. Brie3xkas B
KOMaHJUPOBKY, BbI CIIy4ailHO BCTPEUYAETEe CBOIO MOJIYMHEHHYIO — MOJIOAYIO JKEHIIUHY, KOTOpas yxke
7IBe HeNenu HaxoauTcs Ha OonpHUYHOM. HO BBl HaxonuTe ee B moyiHOM 3apaBuu. OHA KOro-TO ¢
HETEepIEHUEM BCTpeUaeT B adponopTy. Bonpoc. Kak Bet nocmynume ¢ smom cayuae? Oo6vacnume
ceoe nosedenue.

Keiic-3ananne 5. B oTBeT Ha KpUTUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYaBIIYIO Ha
CITy’KeOHOM COBEILAaHUH, HauaJIbHUK HavaJl MPUANPATHCS K HEMY 110 MeJIoYaM U yCHUJIMII KOHTPOJIb 32
ero ciyxeOHol nesTenbHOCThIO. Bonpoce. B uem npuunna koHdnukra? Onpeaenute KOHQIUKTHYIO
CUTYALHIO.

Keiic-3aganue Ne 6. ['ocynapcTBEHHBIN CITy X allyMid HA MNIATHOM OCHOBE YYaCTBYET B
BBITOJIHEHUH PA0OTHI, 3aKa3YHMKOM KOTOPOM SIBJISIETCS TOCYIapCTBEHHBIN OpraH, B KOTOPOM OH
3aMeIAeTI0KHOCTh. ECTh Ju 3/1ech KOH(IUKT HHTEPECOB , U KAK cJieAyeT BecTH ceds
roCy1apCTBEHHOMY CJIy:Kalemy?

Keiic-3ananmne Ne 7. Bo Bpems 00yueHus B yHuBepcurere Bukrop sxenuscs Ha DiabHape.

PonuTenu neBouku ObUTH NPOTUB TOr0 Opaka. OHU CUMTAIIM, YTO UX JOUYb JTOJIKHA OBITH
KEHOU TOJIbKO MY KUMHBI TOM e KyJbTYphl U BepoucnoBenanus. Cpasy nocjie OKOHUYaHUs By3a X
Opak pacnascs, MOsIBUIUCh KOH(GIUKTHL. YTO MOTII0 ObI OBITH MpeiMeTOM KOH(IUKTa? MOXKHO 11
ObLIO COXpAaHUTh ATOTOpak. B uem moruna 661 ObITH IpUuMHa pa3zBoza. Kak mokeH ObL1
PeLINTBLCSI BOIPOC 0 COXpaHeHMH Opaka, Kakue 0a30Bble MOMEHTBI H OTHOLLICHHS MOKHO
ObLII0O MPUMEHUTD IS UX CYACTIMBOI CeMeiHOM KU3HMU.

Keiic-3aganue Ne 8. B opranuzanuio, rae CymecTByeT KOH(BIUKT MEXITy ABYMs TPYIaMH,
KaXkJ1asg U3 KOTOPBIX UMEET CBOETO JIMJEPa, MPUXOAUT HOBBIM PYKOBOJIUTENb, NMPUIJIALIEHHBIA CO
cTopoHbl. D(PPeKTUBHOCTE pabOTHl KOJIEKTUBA OpPraHU3AlMN HU3Kas, BCE JIEPKUTCA TOJBKO Ha
HECKOJIbKUX JTOOPOCOBECTHBIX UM KOMIIETEHTHBIX crenuanucrax. Kakum oOpasom Jyuine
AeHCTBOBATHL HOBOMY PYKOBOJUTEII, YTOObI HOPMAJIN30BAaTh OOCTAHOBKY, CO3AaBIIYIOCH B
KOJJIEKTUBE, U MOBBICUTH CJAKEHHOCTb U 3()(PeKTUBHOCTb PadoThI?

Keiic-3apanne Ne 9. Mexay XUTeIssMH MHOIOKBAapTUPHOIO JOMa M YHPAaBISAIOLIEH
KamrnaHued BO3HUK KOHQHKT. JXKutenn oOBuHsA0T YK B TOM, 4TO IUI0XO yOMPAIOTCS MOABE3ABI U
nBop, a YK 0OBHHSIET >KMIIBLIOB B HECBOEBPEMEHHOM OIIaTe >KUIMIIHO-KOMMYHAJIBHBIX YCIYT, B
MOCTOSIHHOM TopYe 00IEeJOMOBOTO MMYIIECTBA, YTO MEIIAeT OOECHEeUEHUI0 KaueCTBEHHBIX YCIyT
u3-3a (uHaHCOBBIX mpoOmeM. Ormpenenure xapaktep KoH(piaukTa. Kakme cmocodbl ero
paspemienusi cymectByor? Kakoii Mo:ker ObITh Haudosee 3PPeKTHBHBIM B JaAHHOM
koHGpuKTe?O00CHYliTE CBOIl OTBET.

Keiic-3apanue Ne 10. B opranuzanuu cioXujgach KOH(DJIUKTHAS CUTYyaIusi MEXIY JBYMS
noapasneneHussMu. st Toro 4rod He JoMyCTUTh KOH(IUKTAa HE00X0AMMO cobpaTh HH(POPMAITUIO O
cnoxuplelca curyaund. Kakue conmosiornyeckue MeToAbl MOTYT ObITh MCIOJIB30BAaHbI IS
3Toro? Kaxkyio nugpopmManuio MOKHO co0paTh ¢ HX IOMOIIBIO?

IIpakTuueckoe 3axanue Ne 1. PykoBonurens mpuHsuT Ha pabOTy CHENHMAINCTA, KOTOPBIM
JOJDKEH paboTaTh B MOMYMHEHUM Yy ero 3amectutens. Ilpuem Ha pabGoTy He ObUT cOriacoBaH C
3aMECTUTENIEM, KOTOPBIA CTOJKHYJCS C HECIMOCOOHOCTh MPUHSATOrO PabOTHUKA BBINOJHATH CBOU
00s13aHHOCTH. 3aMECTHUTENb CITy>KeOHOM 3alMUCKON JAOKIAABIBAET 00 3TOM PYKOBOJIUTENIO... Kak 6bl
6bl nocmynuau Ha mecme pykoeooumena? Ilpouzpaiime 603moicHbie gapuanmol.

IIpakTnyeckoe 3aganue 2. Mexay AByMs BammMu moJYMHEHHBIMH BO3HUK KOH(DIUKT,
KOTOPBIA MeIIaeT UM YycremHo padorats. Kaxaplii u3 HUX B OTIEIBHOCTH oOpamaiics Kk Bam ¢
npocb00if, yToObl BBl pa3oOpanuch M THOAJAEp)KaNIM €ro Mo3uluio. BblOepuTe CBOW BapHAHT
NOBEJACHHUS B ITOM CUTYaLMH .

A. S nomxeH npecedb KOHPIUKT HAa paboTe, a pa3pelinTh KOH(IUKTHbIE
B3aMMOOTHOUIEHHSI — 3TO UXJIMYHOE JIENO.

b. JIyuie Bcero monpocuth pa3o0parhcsi B KOH(YIUKTE MPeCTaBUTENICH 00IECTBEHHBIX
OpraHu3aIMiil.



B. IIpex e Bcero, TMYHO N0 TBITATHCS pa300paThCsi B MOTHBAX KOH(IMKTA U HAWTH
MIPUEMIIEMBIN ITIT000UX CTIOCO0 TPUMHUPEHHS.

I'. BBISICHUTB, KTO U3 YWICHOB KOJIJIEKTUBA CIIYKUT aBTOPUTETOM ISl KOHPIUKTYIONINX, U
MOMBITAThCSYEPE3 HETO BO3JICHCTBOBATh HA ATUX JIFOJICH.

Oo6ocnyiiTe cBOi BHIOOP.

IIpakTnyeckoe 3amanme 3. Hamumure mnporpamMmy aHKETHOIO OIpoca Ha TEMY
«Konpnuktel B ceMbe Mexay cynpyramu» win «KoHQIUKTBI B ceMbe MeXAy POIUTENSIMU U
JETbMUY ISl OIIpOca CYIpPYyroB O XapakTepe U MPUUYMHAX CEMEHHBIX KOH(IUKTOB.

IIpakTuyeckoe 3ananme 4. CocraBbTe aHkeTy Ha TeMy «KOH(QUIUKTBI B CeMbe MEXIY
cynpyramm» min «KoH(IUKTB B ceMbe MEXAy POAMTEISIMA U JE€THMH» JUIS OIpoca pOAUTENeH U
JeTei 0 XapakTepe U MPUUYUHAX CEMEUHBIX KOH(IUKTOB.

IIpakTnueckoe 3axanue 5. Hanummre nporpaMMmy HHTEpBbIO Ha TeMy «KOH(MIMKTHOCTH B
OpraHu3aI»

IIpakTnueckoe 3aganue 6. CocraBbTe ONPOCHUK JJIs1 MHTEPBBIO HAa TeMy «KoH(pIUKTHOCTB
B OpraHU3aIfm»

[IpakTuyeckoe 3ananue 7. HanumuTe aHaIUTUYECKYIO 3alMCKy 00 OTHOIIEHHWH POCCHUSH K
koH(uukTy Ha JloHOacce (MO pe3yJbTaTaM 6cepoccuiickozo onpoca, npogedennozo BIITHOM 5-6
deepana 2017 2.).

Kak BbI cunTaere, Kakyro NO3UILMIO TOKHA 3aHATh Poccust B oTHOmeHnH JloHEeKon n
JlyranckoitHapoaHbIX pecnyOauK? (3aKpbIThIA BOMPOC, OJIUH OTBET, %)

IV.2014 | VII201 | X.201 [ 1201 | IX.201 | VIIL201 | 11.201
* 4 4 5 5 6 7

I[ToMoYb KHEBCKUM
BIIACTSIM
BOCCTaHOBHThH 4 2 3 2 3 3 4
KOHTPOJIb HaJl
teppuropueii JJHP u
JIHP

[Tomous JTHP u JIHP
pacIIMpuTh 12 15 8 12 12 8 8
ABTOHOMHUIO,
OCTaBasChB COCTaBE
YKpauHbl

IIpusnars JTHP u
JIHPkax 13 27 23 29 26 23 24
HE3aBUCHUMBIEC
rocy1apcTBa

[Ipunars JHP wu
JJHP B  cocraB 18 12 11 16 16 14 18
Poccuiickoit
denepanyn

He
BMEIINBAThCS, 45 36 43 28 31 38 36
co0JIr0/1aTh

HEUTPAJIUTET

3aTpyaHAIOCH 8 8 12 13 12 14 10




OTBCTHUTH

*¢ anpene 2014 2. eonpoc s3gyuan: «Hacme ocumeneii /[onbacca obvasunu o cozoanuu J[oHeykol
Hapoonou Pecnyonruxu u Xapvrosckou pecnyonuxu. Kax Bul cuumaeme, kakyio no3uyuio O00IM4CHG
sanams Poccus 6 smoii ceazu? »

[Toutn nBa roma Hazaa B MUHCKE MPEACTABUTEIN KHEBCKUX BIACTEH M HAPOJAHBIX PECITYOIIHK
JlonGacca NpUIILITU K COTIAIEHUIO O MPEKPALEHUH OTHsI, OTBOJIE TSHKEIIOTO BOOPY KEHHUS,
oOMeHe IUIeHHBIMHU U Takanee. Ceifuac MHOTHE TTOJMTUKY M OOIIECTBEHHBIC S TSI TOBOPSIT,
YTO 3TO COIJIallieHue He cobmoaaeTcs. YTo B 3T0i cutyanuu cieayeT caenarb Poccun?
(OTKpBITHIH BOIPOC, JIFOOOE YUCIIO OTBETOB, %0)
Bcee
OMpPOIIICHHBIE
Hwuyero we nenats (19%)
Huuero He nemats 17
Knate nanpHEHIIETO pa3BUTHS COOBITUI 2
Pemuts qunnomaruyeckum mytem (16%)
Bectu neperoBopsl 10
[IpuBnekars K cUTyalluu MUPOBOE BHUMaHUE, 3
OCBeILlaTh HAMEXYHapOIHOM YPOBHE
[IpuBnekarb K pelIeHUuIO CUTyaIuu JPYTUe CTPaHbl 2
[Tomorath ¢ TOUKH 3peHHs HAbII0JaTeNs, IOCPEAHNKA
Jasuth Ha Kues (16%)
JloOMBaTHCS BBIMOJTHEHNS MHHCKHAX COTJIAIICHUI 8
BBectu MupoTBOpUECKHE BOMCKA HA YKpauHy 3
HaxkazaTb BUHOBHBIX 1
Bwmemarbest B KOHGIUKT 1
BBecTu cankuy npoTuB YKpanHbl 1
Hano npuHuMarte )xecTKkue Mepbl, JaBUTh HA IPABUTEIHCTBO 1
YKpauHbl
YHHUUTOKUTHh KUEBCKUE BIACTH 1
[Monnepxate Houbacc (11%)

ITomorats Jlonbaccy (6e3 yTouHeHHsI METOJIOB) 6
[Tomorats Jlonbaccy MarepuanbHO, B T.4. TyMaHUTapHAs IOMOIIb 2
IIpunsars IHP u JIHP B cocras PD 1
IIpusnars camocrosarensHocts JJHP u JIHP 1




[Tomorats JloHOaccy TEXHUKOM, OpyKHEM 1
Hpyroe

To e, 4TO U 70 3TOTO JIeNanu 1

Hpyroe 4

3aTpyAHSIOCh OTBETUTH 39

Kax Brl cunraere, Poccnu ciiemyeT nimn He CeayeT paaul YIydIeHHs OTHOIICHUH ¢ YKpanHO! 1 3amagoM
npe
Honbacca? (3axpeimoiii gonpoc, 00un omeem, %)

Poccuu crieyer npekpatuTh MOANIEPKKY onoiadeHIeB JJondacca paau yyqiieHus! OTHOIICHUH ¢
YkpanHoit u 3anmagom

Poccuu He cnenyeT mpekpamarh NoAAep KKy onoiaueHnes JJonbacca panu yirydiieHusi OTHOLICHUH ¢
YkpauHoit u 3anagom

He cnenyet cTpeMUTBCS K yIyUIIEHHIO OTHOIIEHUN C Y KpauHou

3ampyousroce omeemumu

Poccus nanpasisier B Jlon6acc ryMaHUTapHbIE KOHBOM C MIPOAYKTaMHU, MEAMKAMEHTaMH, BOJIOH, pacXxoaysl Ha
sToPoccuu cienyeT nim He cielyeT Jablie NocTaBaATh JJoHbaccy ryMaHUTapHYyIO IOMOIIb?

(3akpul
1X.2014 1.2015 X2
015
Cxopee cienyer 78 75 7
3

[Ipaktnueckoe 3amanue §. Hanumure aHAJIMTHYECKYI0 3alHMCKY M0 [JaHHBIM,
noaydeHHoiM BIIOMM. Ilokaxxure HAcTpOE€HHME POCCUSH 1O TIOBOAY BO3MOXHBIX
KOH(JIMKTHBIX CUTYallMil B UX >KU3HHU.

Kaxk Bbl oueHnBaeTe BepOSITHOCTH MOSIBJICHUS CJIeYIOIIUX MpodJem B Bameit
KU3HU?
(3axpvimulil 6ONPOC, OOUH OMBEM NO KAMCOOU cmpoke, %o pecnonoenmos, sineaps 2016 2.)
Ilonnocmo Ilonnocmo
1oyeepet, | dymaro, | Cropee| Cropee | [Jymaro,| wysepen, |3ampyonsioc
umo omo |cnyuumc| He |9mo He umoHe | b
cyuumes | cayuumc|a CYHUMC|CYYUMC | CTyYumces | omeemumso
(unu yorce A a  |a
CYUUNIOCD)
MexayHnapoasas
HANPSAKEHHOCTD,
KOH(JIMKTBI 21 21 25 12 12 4 5
MEKIy CTPAHAMHU,
BOCHHbICICHCTBUA




Crajm CJIMIIKOM
AOPOrMMH HJIH
HCYe3JIn U3
NMPOAAKH 21 19 23 15 13 6 3
NpUBBLIYHbIE
TOBapBbI,
00eCleHNINCh
cOepe:keHus

Pasrya 11 16 23 19 18 7 6
NPeCTYNHOCTH

IIpob6aemsl co
310pOBbEM:
yXyauieHue
310POBbSI, 8 14 21 22 22 7 6
TPYAHOCTH C
NoJIy4YeHneM
MeIMIUHCKOM
MOMOIIH, JIEKAPCTB

becnopsaaku,
KOH(JIMKTBI
BHYTPHCTPAHBbI HA
MOJIUTHYECKOM, 10 15 23 19 19 8 6
HAIIMOHAJBbHOM,
WIHPEJTUTHO3HOM
1no4Be

CHnxeHmne 10X010B
(ype3aHmue 3apmiar,
nepeBoj Ha
HHM3KOOILIAYHBAaeMy
padoTy, nepexon 8 13 21 17 18 15 8
HA HENOJIHYIO
padouyro Hexen1o,
3a/1epPAKKH C
BBIILIATOM
3apmiaThiu T.IL.)

HaBoaneHnue,
3emJieTpsiceHue,
apyroe 6 12 16 20 22 13 11
CTUXHITHOE
OeacTBue

HoTeps paGoTsbI 4 8 14 21 22 20 11

Kondaukrsl B
ceMbe,pa3pbiB ¢ 1 4 7 20 28 36 4
OJIM3KHMH JIIOALMH

IIpakTnueckoe 3amanue 9. CocTaBbTe CLEHAPHU OpraHU3alMy MPOBEIAEHUSI TIEPETOBOPOB
IUI paspelIeHuss KOHQIIMKTAa MEXIy IByMs cTopoHaMu «KOH(MIMKT MeXay pyKOBOIHUTEIEM H
MOTYMHEHHBIMU) .

30



IpakTnuyeckoe 3aganue 10. Pazpaboraiite crieHapuii pa3penieHus TpyJ0BOr0 KOH(IUKTA B
OpraHM3allK MO MOBOAY YCJOBHIl TpyAa (OOBEKTHI- TEXHOJIOTHS MPOU3BOJICTBA, HOPMUPOBAHUE
TpyAa, peXHUM Tpyaa, 0e30MacHOCTb Tpyia U T.J1.).
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