AOKYMEHT NOAMWCAH
3MEKTPOHHOM MOANUCHIO

AHHOTAIIAS PABOYEM ITPOT'PAMMBI JJUCIIATIIMHBI
b1.B.03 «ConnajIbHO-IICUX0JIOTHYeCKUH TPEHUHI»
HaumeHnoBanue o0pa3zoBaTeIbHON NPOrpaMmbl: [lcuxonocuueckoe KOHCYIbmMupo8arue
Kon n naumenoBanne cnenuaabHocT: 37.03.01 «Ilcuxonorus»
®opma o0yueHHUsi: OUHAS

IlinanupyemMblie pe3y/ibTaThl OCBOCHHMS AMCUUIIMHBI: aHATU3UPYET COIAEPHKATEIbHbBIE ACTIEKTHI
TPEHUHTA; pa3padaThiBacT MPOrPaMMy  COIHATBHO-TICUXOJOTHYECKOTO TPEHWHTa B 3aBUCHMOCTH OT
3ampoca KJIMEHTa OpraHu3allid; MPOBOJUT  TPEHMHT KOMaHA000pa3oBaHUS W (WJIHM) TPYNIOBOU
CIJIOUEHHOCTH, B PaMKax KOTOPOTO COOJIFOICHBI BCE OCHOBHBIE MPUHIIUIIBI, TTPAaBUJIa U CTaJAUH PabOTHI B
TPEHUHTOBOW IrpymIIE.

O0beM IMCHUILUIMHBI: 0011ast TPYA0EMKOCTh TUCHUITINHBI cocTaBiseT 108 yacos (3 3ET).
[To ounoit hopme 0OyueHUsI KOJTUUYECTBO aKaJIeMUYECKUX YacOB, BBIJICJIICHHBIX Ha KOHTAKTHYIO paboTy C
npenoaaBateneM (1o BUAAM Y4eOHBIX 3aHATHI) — 68 yacoB (ekiuii — 18 yacoB, MpaKTUYECKUX 3aHATUI
— 48 yacoB) M Ha CaMOCTOSITEIHHYIO pab0Ty 00yUaromuxcst — 4 yaca, KOHTPOJIb- 36 4acoB.

CTpykTypa IMCUMIJIMHBI:

Tema 1. Iles1u, 0OCHOBHBIEC IIOHATHS M NPOLEAYPHI NCHXOJIO0THYECKOr0 TPEHUHTIA.

KoMMyHHKaTHBHAss KOMIIETEHTHOCTh CIIEHUAIIMCTA U CPEICTBA €€ pa3BUTHs. OCHOBHBIE TPYIIIBI
0a30BbIX ymMeHUH. DPyHKIUH, ypoBHH oOmeHus. KommyHukartuBHas cutyanusi. CyObeKT-CyObeKTHbIC
oTHomeHus.  DopMbl  aKTUBHOTO  COLMANIBHO-TICUXOJOrH4eckoro  oOyueHus.  CouuanabHO-
ncuxonoruueckuii TpeHuHr (CIIT) - ompenenenue mnouHsTHsA. COOTHOLIEHHE MOHATHH 'TpymnmoBast
ncuxorepanud’, "rpynnosas NCUXOKOppeKnua'" u "rpynnoBoil TpeHHHr". [ICMX0nOrn4ecknii TPEHUHT U
COBpPEMEHHAs IICUXO0JIOTMYECKas IPAKTUKA: BUBI U L€ TPEHUHIa B COBPEMEHHOM IICUXOJIOTUU.

Tema 2. CounanbHo- ncuxosiorndeckuii TpeHuHr (CIIT) kak MeTon aKTHBHOr0 00y4eHHs U
pa3BUTHS.

OOnacT  NPUMEHEHUs]  NCHXOJOTHYECKOr0  TpeHHHra. MeTomoloruyeckue  MpoodsieMbl
MIPUMEHEHUsI IICUXOJOrHYecKoro TpeHuHra. IlcnxonmHamuueckuii moaxon. IloBemeHueckuil Mmoaxo.
['ymanuctuueckuit noaxon. D¢ ¢dexTsl TpeHuHra. IIcuxonornuyeckuii TpeHUHI KaK MHCTPYMEHTAJIbHOE
neiicteue. Meroauueckue mnpuemsl, ucrnonb3dyemble B CIIT (rpymnmoBas guckyccusi, MHCbMEHHbBIE U
YCTHBIE YNIPa)KHEHHSI, POJIEBbIE UTPBI, ICUXOTMMHACTHKA), MX KpaTKas XapakTepUCTHUKA. 3a7auu, KOTOpbIE
MOTyT ObITH peanu3oBanbl B nporpammax CIIT: pa3BuTue nenenTuBHBIX COCOOHOCTEH; (popmupoBaHue
3HaHU, yMEHUH, HaBBIKOB OOIIEHUS; KOPPEKIIMS CUCTEMBI OTHOILICHHUH JTUYHOCTH.

Tema 3. OcHOBHBIC NIPUHIMIIBI, NPABHJIA U cTaguu padorsl B rpynmne CIIT.

[Icuxonoruueckne OCOOEHHOCTHM TpPeHUHToBOM Tpymmbl. Kiaccudukanust 1 OCHOBHBIE BHUJIBI
TPEHUHTOBBIX Tpymil. ['pymmna TpeHuHra: mpobiemMa coctaBa U rpaHuil. [ OMOT€HHOCTb M T€TepOTreHHOCTb
TPEHUHIOBBIX TIpymnm. KadecTBeHHBI COCTaB TPEHUHIOBBIX TIpymni. KonudecTBeHHBIM COCTaB
TPEHUHTOBBIX Tpyni. [IpuHIMIBI pabOThl TPEHUHIOBOM T'PYMIBI: OTKPOBEHHOCTH, 3aKPBITOCTH T'PYTIIIHI,
AaKTUBHOCTH. AHaN3 OXUAAHUM y4acTHHKOB OT pabotel B rpymnme CIIT. PoneBbie mo3unuu B rpymrme.
[Tonste o rpynmoBoil cruioueHHocTu. OOCyxneHue perinaMmeHTa pabotsl. [locTpoeHue mpocTpaHCTBa
rpynnoBoil paboTel. OCOOEHHOCTH MPOBEAEHUS MpoLEeAYyphl 3HAKOMcTBa. OOCyXJeHHEe U TPUHATHE
rpynnoBbix HOpM. «Pa3orpeB» (IICHXOrMMHAcTHKa), €ro BUAbl. OCHOBHBIE 3JIEMEHTBHI T'PYIIOBOMN
muHamuku. Lemu rpynnsl. Hopmsl rpynmnel. CTpykTypa rpynmnsl ¥ npodiema aujaepctsa. CrijioueHHOCTh
rpynnsl. CTaguu pa3BUTHs TPYMIbI: 3HAKOMCTBA, arpeccuu ((pycTpaluy, HANpsOHKEHUs), YCTOHUMBOM
paboThl, pacnaga rpynmnsl. [Iponecc TpeHHMHra U JMYHOCTHAS IMHAMUKA YYaCTHUKOB TPYIIbI TPEHUHTA.



IlepBas cTanus QUHAMHUKU — MOATOTOBKAa. KpHU3uC B pa3BUTUM TPEHUMHIOBOM Ipynmbl. Bropas craaus —
oco3Hanue. TpeTes cTanus — nepeoueHka. [IpoBenenue pedrexcuu nepexuBaHui, CMbICIOB paOOTHI.

Tema 4. O01ue TpeHUHroBbIe MeTOAbl. KpuTepnu Kiaccu(puKanuu TPEHUHIOBBIX IPYIIIL.

I'emwrranpr-nonxon. I'pymnm-aHanuTU4ecKUd MoAxox. TpaHCaKUMOHHBIM AaHAJIW3 B IPYIIIE.
[IcuxoapamaTudeckuii moaxoa. TenecHO-OPHEHTUPOBAHHBIM MOAX0J. MeToabl TpymmoBoil paboThl B
HeliponuHreuctTudeckoM nporpammupoBanuu (HJIIT). Cuenapum TpeHHMHIOBBIX 3aHATHI. AJITOPUTMBI U
TpeHuHronasi pabota. Pazorpesaroinue Urpbl U NCUXOTeXHUKU. MrpoBOil €MEHT B MCHUXOJIOTHYECKOM
Tpenunre. Wrpa: ee atpuOyTsl U 3HaueHue. VrpoBble mpoueaypbl Ha TPEHUHTOBBIX 3aHATHAX. Wrpsl,
OpUEHTUPOBAaHHBIE HA TOJy4YeHHe oOpaTHOM cBsi3u. WUrpel colnanbHO-NEPLENTUBHON HaNpaBlIeHHOCTH.
KommyHnukaTuBHble Wrphl. Puryansl. Putyansl u Oecco3HaTelbHbIE MEXaHHU3MbI NCUXHUKH. IIpumepsr
putyanoB. MenutatuBHble TexHUKU. OOI1ee NpeacTaBlIeHUe O MeauTauuu. Meautanuu-Bu3yanu3aiuu
KaKk METOJl TICHXOJOruueckoro TpeHuHra. OOmme mpaBuiga NPUMEHEHUS MEIUTATUBHBIX TEXHHK.
Menaurtanuu-suszyanuzanuy. [IcHXOTEXHHMKHM, HalpaBl€HHbIE Ha TOMOIIb B pEIIEHUH MpodieM.
Mertadopa npoOiemsl. [lcuxonornyeckue M METOAMYECKHE ACHEKThl NPUMEHEHHS BUICOCHEMKHU B
TPeHHHre. DTHYECKHE MPOOJIEMbl BUIEOCHEMKH B TpEHUHre. MeToAauueckue acheKThl BHJIEOCHEMKH.
BuneocreMka Ha TPEHUHIE U Pa3BUTHUE CAMOCO3HAHUS.

Tema S. JlesiTenbHOCTH Beaymiero B mnponecce TpeHHHra. OCHOBHBbIC POJIM BeAylIero
rpynisel.

KiroueBasi posib BeAyIIEro MCUXOJIOTMUYECKOr0 TPEHUHra B (POPMUPOBAHMM 30HBI OJMKANIIEro
pa3BUTHSl YYaCTHUKOB M OOECIEYeHHM YCHEIHOCTH TpeHuHra. CTUiaM pYyKOBOJCTBA T'PYIIIOMN.
XapakTepuCcTUKa JUYHOCTH TPYNIIOBOTO  TpeHepa. YCIOBHS  Pa3BUTHUA  NPO(EeCcCHOHATBHOTO
camMOoco3HaHusi B TpeHuHre. llepexon camoco3HaHMsi Ha 0oJyiee BBICOKMH YpPOBEHb KakK YCIOBHE
npoeCCUOHATIBHOTO pPa3BUTHA. Pa3BUTHE CaMOCO3HAaHUS Kak Ledb TpeHWHra. OpraHu3alMOHHbIE
ACIICKTbl KOMINICKTOBAHUA TPYHIII W HNPOBCACHUSA 3aHATHMN. ConepmaTem,HHe ACIIEKThI TpeHHHFOBOﬁ
IpOTrpaMMbl pa3BUTHs TPO(ECCHOHATIBHOIO caMOco3HaHus. [1oAroToBKa BeyIMX TPEHUHIOBBIX TPYIIIL.

Tema 6. CoaepxaTesibHbIe acleKThbl TPeHHHIa. TpeHUHT mpuema U nepenayd MHQPOpMaIum.
CrpykTtypa oOuienus. O0mieHne kak oOMeH nnpopmanueid. KommyHnukatuBHble Oapbepbl. BepOanbHas u
HeBepOalbHas ~ KOMMYHMKalus. ABTOPUTapHbIi M JHAJOTHMUECKUH  THUIIBI  KOMMYHHUKAIUH.
XapakTepHucTHKa IMpOLECCOB TOBOPEHHUS U CIIyLIaHMs B eI0BOM oOmieHuu. [IpoBenenne posieBoil Uurpsl:
"VMmenue ciymars naptHepa'. BBeneHue TpeHepoM "OpPHEHTHMPOBOYHBIX OCHOB" MO TeMe «YMEHHE
CIIyIIaTb»: OCHOBHBIE MPHEMbl aKTHMBHOI'O CIyIIAHUS; CIIOCOOBI BeACHMsI Oecellbl, KOTOPhIE CHUXKAIOT
HMOIMOHAIIBHOE HANpsKEHUE Yy MapTHepa U CIOCOOCTBYIOT HaJa)KMBAHHUIO B3aMMOIIOHUMAHHUS; paBUiIa
aKTUBHOTO, BHHUMaTenpHOro ciymanus. OOcyXIeHHe M aHalu3 OCHOBHBIX TPYAHOCTEH MpH
UCIOJIb30BaHUM PA3MUYHBIX MpueMoB ciaymanus. Crneunpuka KOMMYHUKAIMM B Pa3IMYHBIMU
KaTeropusiMi KIMEHTOB B pabOTe MCUXO0JI0ra: C TOCCIyKallUMH, ¢ OM3HECMEHAMH, C JETbMH, UMEIOLTUMHI
3aTpyJAHEHUSI B OOYyYEHHUH, C IOJBEPraBIIMMHUCS CEKCyaJlbHOMY HACHJIHMIO, C JIETBbMHM QJIKOTOJIMKOB H
HapKOMAaHOB, ¢ OOJIbHBIMH TSKEJIBIMH COMAaTHYECKUM OOJIE3HSIMH M UX CEMbSIMHU, C MPECTYNMHUKAMU,
OexeHnaMu, 6e3pabOTHBIMU | T. 1. TPEHUHT BBICTYIUICHUS nepen ayautopueit. [loctpoenue my0anyHOTro
obpasza u ero 3akoHoMepHocTH. CoaepkarenbHas CTpyKTypa myOmudyHoro ooOpasa. Ilcuxosormdeckas
CTPYKTypa ImyOJn4HOro obpasza: KOMHOHEHTHI «Jleno», «Trei», «S». Pednexcus nepexxuBaHuid, CMbICIOB
paboTHI.

Tema 7. OcHOBHBIE BH/IbI TPEHUHTA.

TpeHuHr pa3BUTHS STHUUECKOHN TOJIEPAHTHOCTH.

TpeHUHT POTUBOCTOSIHUS BIUSHUIO

TpeHuHT KpeaTuBHOCTH

TpeHuHr BesieHus Tene(OHHBIX EPEroBOPOB.

TpeHNHT aHTUBUKTUMHOI'O TIOBEIEHUSI MOJIOJIEXKHU.
I'eniepHBIi TPEHUHT.

TpeHuHr npodeccuoHaNBHOTO CaMOONpPeAeTICHU MOJIOCKH.



TpeHUHT pa3BUTHS JIUIEPCKUX KAUECTB.

TpeHUHT MOBBITIICHUST KOMIIETEHTHOCTH B CEMEUHBIX OTHOIICHHSIX.
Crpecc-MeHEIKMEHT

TpeHuHT pa3BUTHS JTHICPCKUX KAa4eCTB

TpeHUHT TUYHOCTHOTO CaMOONpeIeICHUS

TpeHuHT HacIaXICHUS

TpeHuHr «YnpaBieHHe BpeMEHEM

Tema 8. TpeHHMHroBbIe TEXHMKH YCTAHOBJICHHUS OHUMAIOIIMX OTHOIICHHU M.

[Tonsitue "mapTHepckoe obuieHne". XapakTepHble YepThl "MapTHEPCKOro OOMIeHUs": OpUeHTalus
Ha JIMYHOCTbH JIPYroro, NpU3HAHKUE €€ LEHHOCTEH, IPU3HAHUE LIEHHOCTU JIMYHOCTH B LE€JIOM, PABEHCTBO
MICUXOJIOTMYECKUX MO3UIMI y4aCTHUKOB B3auMojieicTBus. BepOanuzanus uyBcTB. ba3zoBble ycTaHOBKHU
TpeHepa B OTHOIIECHUM K YYaCTHUKAM TPYIIBI: MPUHATHE KIUEHTa 0€3yCIOBHO, T. €. 0€3 HaMepeHUs ero
W3MEHHUTh U OLIEHUTh; MOHUMaHHE KJIMEeHTa, €ro B3IJIs/1a Ha COOBITUS U IEMOHCTPUPYIOLIEE 3TO KIHEHTY
B MIOHSATHOM M MpHEMJIEMOH J1JIsl Hero (opMe; HCKPEHHOCTh U OTKPBITOCTh. [IpoBesieHre posneBoit Urpsl (¢
BU/JICO3AMKCHI0) B LIEISIX OTPAOOTKH OCHOBHBIX TEXHUK YCTAaHOBJICHUS MOHMMAIOIINX OTHOIICHUM: May3a,
MOJIYAHUE; IOOLIPEHHE CAMOPACKPBITUSA KIHMEHTA, 3MIIATUYECKOE CIyLIaHWE, OTPAKEHUE CMBICIA,
YyBCTB; napadpasupoBaHue; CyMMHUPYIOIIUNA BOIIPOC.

Tema 9. Tpenunr B3aumopeiicTBus. OOUmIeHHMe KaK B3auMMOJeiiCTBHE, €ro JTalbl.
YcraHoBieHue KoHTakTa. Posib HeBepOaIbHOrO KOMIIOHEHTA OOIIEHHS Ha 3Talle YCTAHOBJICHUS! KOHTAKTA.
CamonpenbsBienue B mpodeccuoHambHOM o6menuu. IlpoBeneHue poseBoit urpel «YcTaHOBIIEHUE
KOHTaKTa B OOILIEHUHU MICUXOJIOTay. DTarbl IPOBEICHUS POJIEBOM UIPhl: U3yYEHHE HHCTPYKIIMU UTPOKAMHU
1 HaOII0JaTeNsIMU; MMPOUTPHIBAHUE CUTYallMH C 3alHMChI0 HA BUACOMAarHuTO(QOH; 0OCYXKACHHUE B IpyIIIe
JI0 TIPOCMOTpa BMJICO3AIUCH: BIIEUATIIEHUS YYAaCTHUKOB POJIEBOM UIPBI; aHAIN3 UX MO3ULUN BO BpeMs
Oecenpl B poOJIEBOM WMrpe; BlieyaTsieHUs HaOmroaareseil; oOcykIeHue poJIeBOM WIphI MPU MPOCMOTpE
Buzeo3anucu. Iloasenenne UToroB oocyxaeHust 3(p(HEKTUBHOCTH pa3IMYHBIX CHOCOOOB yCTaHOBIICHHS
koHTakTa. [IpoBenenue ponesoit urpsl "Jlenosas Gecena ": 3HAKOMCTBO ¢ MHCTPYKLHUEH IJI UTPOKOB U
HaOJro1aTeneil; MpOUrpbIBaHUE CUTYAIlMM POJIEBOM MIPHI C BHJCO3ANUCHIO; OOCYXAEHUE 10 MPOCMOTpa
3anucu (IPOBOAUTCS C LIETBIO BBISICHEHUS BIIEUYATJIEHUH y4aCTHUKOB POJIEBOM UIphl U HaOmroaaresei).
Ob6cy>xaeHne pojeBoi Urphl Ipu npocMoTpe 3anucu. [lonBeneHne UToroB o0CyxaeHus 3PPEKTUBHOCTH
pa3IMyYHBIX Ccroco0oB BeleHMs aenoBoi Oecenpl. CoBMecTHBIM aHanu3 mpoOnembl. B mpouecce
OpPOCMOTpa M TPYNIOBOrO OOCYXJEHHUS TPOBEJCHHON pOJEBOM MWIPbl YYaCTHUKH OTMEYAroT
b dexTUBHBIE CIOCOOBI MPEOAOJCHUS PA3HOIIACHH B JHCKYCCHH, OOCYXHAOT COIMAJIbHBIC POJIH,
NpPUHATHIE B IPyNNoBoi padore. OCHOBHBIE poJieBble Mo3uLMU. UHAMBHUaYyadbHbIE poiu. MHUInaTHBa B
obmenun. Teopus B3ammoxeiicTBusi O. bepna. Ilonstue Tpancakmuu. Bunbr Tpancakuwmii. [lonsrue
"oOparHas cBs3p", ee Buabl U ponb B CIIT. KonduuktHoe B3aumopaencTBue, ero stanbl. CTpyKTypHO-
JTUHAMUYECKUH aHallu3 CUTyallMd KOH(IMKTHOTO B3auMoJeHcTBUS. OcoOEHHOCTH KOH(DIUKTHBIX
CUTyalluidi B TpakTUKe IMcuxosiora. OCHOBHBIE 3JIEMEHTHl CYOBEKTHBHOTO BOCIPHSTUS CUTYaIUH
Y4aCTHUKaMU KOH(MJIUKTHOTO B3aMMOJEWUCTBUSA: LIETM M HHTEPECHl; ONACEHMsI; OTHOILIEHUS; YYyBCTBa,
cpeactBa  BozneiicTBUA.  OCHOBHBIE CTpaTerMM  TOBEACHUS B KOH(DIUKTE:  CONEPHUYECTBO,
nmpucnocoOeHne, n30eranne, KOMIPOMHUCC, COTPYTHHYECTBO.

[Tocpennuueckass JAEATENBHOCTh TICHXOJOra IO  pa3peuieHuto  KoHQUUKTOB. Crpareruu
3¢ (EeKTUBHOTO MOBEACHHUS B KOH(MIMKTHOM CHUTyallMH. YCJIOBHUS KOHCTPYKTUBHOM KOH(PPOHTAIMHU B
KOH(JIMKTE: MPU3HAHUE HAJTMUUS KOH(IIMKTA; yU4eT YCTAHOBKU U SMOIIMOHAIBHOTO COCTOSIHUS MApTHEPA;
MCIOJIb30BaHNE TEXHUK MMOHUMAIOUIETO OOIIEHUS; BbIJICIEHUE IPUOPUTETOB; CTPEMIICHUE UCCIIETOBAHMS
KOH(JIMKTa; TOTOBHOCTh K NPUHATHIO corjacus. llpoBeneHue posieBoil Urpbl, ¢ BHUICO3AMUCHIO U
MOCNEAYIOIUM aHaJNu30M, HalpaBlIeHHOW Ha pa3BUTHE Yy IICHXOJOra YMEHHH KOHCTPYKTUBHOTO
MOBEJICHNUS B KOH(DIUKTHON CUTYyalllH.

Tema 10. IlcuxoJior Kak opraHu3aTop rpynnoBoil padorsl. Bujel rpynn, opraHu30BaHHBIX
JUIsl aKTUBHOM NCUXOJIOrMUECKOl paboThl: pabouue rpymmbl, 00ydarolye rpyIbl, KOHCYIbTallUOHHBIE
IPYyMIIbI, ICUXOTEPANEBTUUYECKUE TPYIIbl. DTUYECKHE MPUHIUIBI pabOThl IICUXO0JIOra KaK IPyHIOBOTO



KOHCyNbTaHTa. Opranusaius rpynmnoBoi paboTel: OIleHKa TOTPEOHOCTEN KIMEHTOB, MOATOTOBKA MPOEKTa
TPYIIIOBOK paboThI, MpOIEAypa MOA00pa YYAaCTHHUKOB, BBHIOOP METOJOB OIIEHKH pPa0OTHl TPYIIIHI.
[IpoGneMHas cuTyalusi Kak TOYKa pocTa TPynmbl. BeaeHuwe rpynmbel: mpaBuia paboOThl B TpYIIE,
MOCTAHOBKA IICJICH, 3aJaHusl W YIPaXKHEHUS I TPYIIOBOH paboThl, paboTa B MOATPYIINAX,
BBICKA3bIBAHUSI 10 KpPYry, TEXHHKA MPHUCOSAMHECHHs, OOCykaeHue (mepuHr). MonaenupoBaHue U
CaMOMOJICTTUPOBAHUE HKEJIAEMOT0 TTOBE/ICHUS B TPYIIIIOBOM OOYUYEHUH.

®DopMa NPOMEKYTOUYHOM ATTECTALMH: DK3aMEH.

OcHoBHas JiMTepaTypa:
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132 ¢. — (Bsiciee obpazoBanue). — ISBN 978-5-534-12444-6. — URL : https://urait.ru/bcode/518623

2. Pamenmuk, J[. M. TpeHHMHr JMYHOCTHOTO POCTAa: YYEOHHK ¥ TPAKTHKYM [JIT BY30B /
J. M. Pamenauk. — 2-e usa., ucop. u gon. — Mocksa : UsgarensctBo IOpaiit, 2023. — 136 c. —
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07706-3. — URL : https://urait.ru/bcode/513509
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	Тема 6. Содержательные аспекты тренинга. Тренинг приема и передачи информации. Структура общения. Общение как обмен информацией. Коммуникативные барьеры. Вербальная и невербальная коммуникация. Авторитарный и диалогический типы коммуникации. Характеристика процессов говорения и слушания в деловом общении. Проведение ролевой игры: "Умение слушать партнера''. Введение тренером "ориентировочных основ" по теме «Умение слушать»: основные приемы активного слушания; способы ведения беседы, которые снижают эмоциональное напряжение у партнера и способствуют налаживанию взаимопонимания; правила активного, внимательного слушания. Обсуждение и анализ основных трудностей при использовании различных приемов слушания. Специфика коммуникации в различными категориями клиентов в работе психолога: с госслужащими, с бизнесменами, с детьми, имеющими затруднения в обучении, с подвергавшимися сексуальному насилию, с детьми алкоголиков и наркоманов, с больными тяжелыми соматическим болезнями и их семьями, с преступниками, беженцами, безработными и т. п. Тренинг выступления перед аудиторией. Построение публичного образа и его закономерности. Содержательная структура публичного образа. Психологическая структура публичного образа: компоненты «Дело», «Ты», «Я». Рефлексия переживаний, смыслов работы.
	Тема 7. Основные виды тренинга.
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