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1. Hepeqeﬂb IMJIAHHPYEMBIX PE3yJbTaTOB Oﬁy‘-leHI/Iﬂ o JIMCIUMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH 0CBOCHUSA NIPOrpaMmMbl

1.1. OcBanBaeMble KOMIIETEHIIUN

Hucuummaa b1.0.24

CICAYIOIMUMHU KOMIICTCHIUAMMU

«IIcuxonorus O6IJ_I€HI/I}I U TICPETOBOPOB» o0ecricynBaeT OBJIaICHHUEC

KOMMYHHKAIIUIO, B TOM
YHUCJe JeI0BYI0, B YCTHOU
U MUCbMEHHOH popmax Ha
roCy/1apCTBEHHOM

Ko
Kox HaunmenoBanwue A HaumenoBanwue stana
JTarna OCBOCHHS
KOMIICTCHIINU KOMIICTCHIINU OCBOCHUSA KOMIICTCHIINU
KOMIICTCHIINU
YK OC-4 Crnoco6en ocymectBisith | YK OC-4.6 CrocoOHOCTh BECTH

SA3bIKaxX

Y UHOCTPAHHOM(BIX)

YCTHBIE JI€TIOBbIE
pasroBOpsl Ha
rOCYJapCTBEHHOM H
WHOCTPaHHOM(BIX )
A3bIKE(axX) UCIIOJNIB3YS
aJleKBaTHbIe BepOaJbHbIC U
HeBepOallbHbIE CPEACTBA
B3aUMOJICUCTBHUS C
napTHEpaMu

1.2. B pe3ynapTaTe OCBOCHHUSA JUCIUIUIMHBI

Yy CTYIEHTOB JIOJDKHBI  OBITh

Cc(OPMHUPOBAHBI:
Kog orana
OTD/TD A
OCBOCHHMS Pesynbratsl 00ydeHus
KOMIETEHIINH
Opranuzanus u npegocrasienne | YK OC-4.6 Ha YpOBHE 3HAHUM:

TICUXOJIOTUIECKUX YCITYT JIN[aM
Pa3HBIX BO3PACTOB U COLUAIIBHBIX
rpymi. [IpodeccrnonanbHbIi
CTaHJapT MCUXO0JIOTa B
COLMAIIbHOM cdepe (pe3yTbTaThl
¢opcaiit-ceccuu ot 01.03.2016,
YTB. IPOTOKOJIOM Kaeaper
ncuxonoruu Nel1 or 04.03.2016

r.).

[IpodeccronanbHoe neicTrue:
Opranu3zanus MOHUTOPUHTA
TICUXOJIOTUYECKOH 6€301macHOCTH
U KOM(POPTHOCTHU CPEe/Ib
MPOKUBAHUS HACETICHUSI.

3HACT 3HAUCHHUE MOHITHMI
«KOMMYHUKAIIUA», KCUTYyaAlU
O6IJ_I6HI/I5I», «KOMMYHHKATHUBHAA
eJib», KKOMMYHHUKATHUBHAA 3a/1a4ar,

Ha ypOBHE YMEHUH:

yMmeeT (popMyIrpoBaTh
KOMMYHHKaTHBHYIO LI€JIb U CTaBUTh
KOMMYHUKaTHUBHBIE 33]]a4H B
COOTBETCTBHUH C CHUTYyaluel OOIIeHMS,

Ha ypPOBHE HABBIKOB:

BJIQJICET HABBIKAMU MOJECIUPOBAHUS
Pa3JIMYHBIX KOMMYHUKATUBHBIX
CUTYyalHi

2. O0beM M MeCTO IMCHHUILTHHBI B cTpyKType OITI BO
Huctummuaa b1.0.24  «Ilcuxomorusi oOIIEHUS U IEPETOBOPOBY SABISETCS TUCITATITUNHOMN
0a30Boif YacTu, B COOTBETCTBUM C yYEOHBIM IUIAHOM M3y4YaeTCs B TEUEHHE 7 ceMecTpa.
Huctmnmuaa «IIcuxonorust oOImeHHWs W TIEPETOBOPOB» B3aWMOCBs3aHA C JPYTUMH
AUCHUIITIMHAMHU y‘lCGHOI‘O II'taHa, TaKHMMHU Kak <<HCI/IXOJIOFI/ISI JIMYHOCTH», «HCI/IXOJIOFI/IH
koH(pimkTay, «llcmxomoruvyeckoe obOecmedueHne Ciy)eOHOU AesTeNbHOCTHY, «CoruanpHas
IICUXOJIOTH, «lIcHXoauaraocTuKa .
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O6mmas TpyaoeMKocTh aucuuruinabl coctaniseT 3 3E (108 wacos).
Ciy’)XUT OCHOBaHWUEM Il JTUCIMIUIAH:

NepCcoOHaIOM»,

MICUXOJIOTay.
ITlo ouHo#t (opme 0OyueHHUs KOJIMYECTBO aKaJAEMUYECKUX 4YacOB, BBIJICJIEHHBIX Ha

KOHTakTHyI0 pa0oTy ¢ mpemnojaBareneM (IO BUAAM Y4YeOHBIX 3aHATUH) — 66 yacoB, Ha

CaMOCTOSITENIbHYIO paboTy 00ydarouuxcs — 6 4acoB, KOHTPOJIb-36 4acoB.
dopma NpoMeKyTOUHOU aTTecTalluu — SK3aMeH (7 ceMecTp).

«CyneOHO-TICUX0JIOTUYeCKast

OKCIICPTHU3a»,

«OprKkoHCYIbTUPOBAaHUE U  YIIpaBJICHUE
«OKcnepTHas

2. CopepskaHue H CTPYKTYPa AMCHMIINHBI

JACATCIIBHOCTD

O0beM AuCcHMILIMHBI (MOAYJIs1), Yac.
KonrakrHas padora
®opma
00y4arIuXcs ¢ Texymero
Ne /i HaumeHoBaHue TeM npemnoaaBarejiemM KOHTPOJIsI
) (pa3neioB) Bcero 10 BHIAM Y4eGHbIX CP | ycnesaemoctn’,
3aHSITHII MPOMEKYTOYHOM
aTTeCTAUU
KC
J JP n3
P
Ounasn ¢hopma odyuenusn
HaumenoBanue tem (pa3aesoB)
[peaMeT AUCHUITTHHBI
Tema 1 | «llcuxonorust OOMWECHHUS 1 6 2 2 2 O,p.ITP
MIEPErOBOPOBY.
Tema 2 | OOenne KaKk KOMMYHHKAIIHS 4 2 2 O,P.TTP
Tema 3 [lepuentuBHas CTOPOHA 4 2 2 O,P.ITP
JIEJIOBOT'O OOIIIEHUS.
Tema 4 O6HI€HI/IevKaK 4 ) ) O,P.ITP
B3aUMOJICHCTBHE.
IIcuxonoruyeckue 0CHO
Tema5 | O/ OTOTHHCCIHE OFHOBH 10 4 4 2 0,T
JIETIOBBIX OTHOIICHHIA.
Hcrmosp30BaHue 3HAKOBBIX
Tema 6 | cucrem B niporecce 8 4 4 O.P.ITP
KOMMYHUKAIHH.
Temal OCOBEHHOCTH JIETOBOTO 3 4 4 O,P.ITP
oO0IIeHUS.
Tema 8 Bapsepbl 1 KOHGIHKTHI B 3 4 4 O,P.ITP
JIEJIOBOM OOIIEHNH.
Tema 9 MaHuIyIAIIH B AET0BOM g 4 4 O,P.ITP
00IIEeHNH
Tema 10 | KoMreTeHTHOCTS B OOLIEHHH. 10 4 4 2 O, T
IIpoMe:kyTOYHAS aTTeCTAIUS 36 JK3aMeH
KoncyabTanms 2
Bcero: 108 32 32 6 33E
Illpumeuanue:

* gopmwr mexyweeo koumpons ycnesaemocmu: onpoc (0O), mecmuposanue (1),
npoexmuas paboma (IIP), pepepam (P).

** hopmul npomescymounoi ammecmayuu: IKk3amer (IK3).

3.2 Conepxanue JMCUMILIAHBI (MO1YJIsS1)




Tema 1.

Hpeamer mucuuniaunbl «Ilcuxosiorus o01eHUs U EPErOBOPOB».

[Tonsitue «oOmieHUe»», TPYAHOCTH ero neduHUIMii. OCHOBHBIE AaCHEKTHI OOIIEHUS:
coJiep’KaHue, 1elb, cpeacTBo. Buabl obmenus. @ynkuuu oOuieHus. OCHOBHBIC TMOIXOIBI K
OTIPENICTICHUIO TOHATHS  «OOIIeHWe». 3HaueHWe OOMICHHWS JUIsi pPa3BUTUS HMHAWBHUIA.
Hctopuueckoe pazsutue Qopm o6Omenus. OOIeHrne B CUCTEME MEXJIMYHOCTHBIX U
oOmiecTBeHHBIX OTHOmeHuH. OOmenne B rpynme. CoruanbHO —TICHXOJIOTHYECKHE MPOOIeMbI
JICTIOBOTO OOIICHUS

Tema 2.

OO0meHue KAk KOMMYHHKAIUS.

OOmenne Kak KOMMYHUKATHUBHBIM mporecc. Pa3nuyHple TOYKM 3peHUsT Ha
KOMMYHUKATUBHYIO CTOpOoHY oOmienus. Crnenuduka © CTpyKTypa Tmporiecca oOMeHa
uHpopMaimeir. Moaenm KOMMYHUKAIIUU: TUHEHAs, MHTEpAaKTUBHASI, TPAHCAKIIMOHHAST MOJICTIH.
[loHATHE KOMMYHHUKATHBHOH cuTyarmi. OCHOBHBIE TIO3WIIMM KOMMYHHKATOpa BO BpeMs
KOMMYHHUKATHBHOT'O IIPOLECCa.

Tema 3.

IlepuenTHBHAS CTOPOHA /1€JI0BOT0 OOIEHHSI.

[onsarue commansHoi nepuenuuu. Crenuduka nporecca MEXINYHOCTHOM MEpLEIUH:
CTPYKTypa, IpU3HAaKH. MeXaHU3Mbl MEKIUIHOCTHOTO BOCTIPUSTHS: MICHTH()HUKALINS, IMITATHS,
coupanpHas peduiekcus, D(PHeKTl MEKIUYHOCTHOTO BOCHPHUATHS: 3P (deKT opeona, 3PQexT
MEePBUYHOCTH, 3G (HEKT HOBU3HBI, 3Q(EKT MPOEKITHH.

Tema 4.

O01eHue Kak B3auMOAelcTBHE.

[Tonsitue oOmeHuss kak B3aumozeiicTBus. CTpykTypa mpolecca B3aUMOICHCTBUS:
CYyOBEKT B3aUMOJICHUCTBUS, OOBEKT B3aUMOJICHCTBUS, CPEACTBA WM OPYAUS JCHCTBHS, CIOCOO
WCTOJIb30BaHUSI  CPEACTB,  pe3yabTaT  JeWcTBUA. Buael  B3ammogeiictBus.  Teopum
B3anmoeiicTus. [Ipobnema kooneparuu u KOHPIUKTa. OCHOBHBIE CTPATETUU B3aMMOJICHCTBHS
nmo Tomacy-Kunnmeny: wu30eraHue, COMEPHUYECTBO, TPUCTIOCOOJICHHE, KOMITIPOMHUCC,
COTPYIHHUYECTBO.

Tema 5

Ilcuxonoruyeckue 0CHOBBI 1€JI0BbIX OTHOLIEHHUIA.

MexaHu3MBbl BO3ICUCTBUS M BIHSIHHS B MPOIECCE MEKIMYHOCTHOTO obOmieHus. Llemn u
BUJIBI BIHSIHUS. OMmatus u pediekcus B mporecce oOmeHus. CrnocoObl W MEXaHU3MBI
BO3/EUCTBUA. YenoBedueckas MCUXHMKA W COLMAIBHO-TICUXOJIOrMYeckoe BiusiHUE. [leperoBopbl
KaK Croco0 JIEJIOBOTO B3aUMOACHCTBUS C 1EIbI0 JOCTHKEHHSI COBMECTHBIX PEIICHUM.

Tema 6

Hcnosib30BaHHe 3HAKOBBIX CHCTEM B MIPOLeCCe KOMMYHUKALMH.

Bep6anpnas kommyHukanus. PedrekcuBaoe n HepednexcuBHoe ciymianue. [Iyommanoe
BeIcTyTUIeHHe. Kputepun dQGEeKTHUBHOCTH MyONWYHOTO BBICTYyIUICHHS. HeBepOambHas
KOMMYHUKaIss MecTo U posib HeBepOAIbHOW KOMMYHHKAIIMK B Tiporiecce oOmieHus. [lo3sl u
KECThl: JOMUHUPOBAHUS W MOJYMHEHUS, OTKPBITOCTHU M 3aKPBITOCTH, JIOKHOTO MOBEACHMUS,
YBEPEHHOCTH U HEYBEPEHHOCTH, arpeCCUM, CUMIIATUX ¥ BHUMaHUA U T.1.. [IpaBuia moHnMaHus
W UHTEepIpeTanuu HeBepOanbHOW uHpopMmarmu. DakTopsl yCHemHOW HeBepOaIbHOMN
KOMMYHHUKAITUH.

Tema 7



OcoOeHHOCTH 1€JI0BOT0 O0LIEeHHS.

®dopmbl  J1enoBoro  oOmeHUs. TEeXHOJOTHS JIEIOBOTO OOMICHHUS. JTHKA JEIOBOTO
obmenust Ilonarue nenoBoro oOmeHus, ero crnernuduka. Bumgsl meperoBopoB. [lenoBbie
nieperoBopsl. [leperoBopsl B OM3HECe, TUTIIIOMATHH, MEKTOCYIAPCTBEHHBIX B3aUMOOTHOIIICHHUSX.
Pasznuuus o xapaktepy B3aumozeicTus. Knaccudukarys neperoBopoB Mo HalpaBICHHOCTH U
0 CTETICHH 3anHTepecoBaHHOCTH. OCOOCHHOCTH JCIIOBOTO OOIICHHS 1O CPABHCHHIO C JIPYTUMH
BUJAMU. JTallbl OPraHU3aIK U BEJICHUS JIEJIOBBIX MeperoBopoB. TakThka MPHUEMOB U yIIOBOK B
neperoBopax. Croco0sr 3ammThl. JlemoBas 6ecena. CTpykTypa 3hHEKTUBHON 1ET0BOI Oeceibl.

Tema 8

Bapbepbl 1 KOHQIHMKTBI B 1€JI0BOM O0LICHUH.

[Tonsitue xoHdmukTa. CTpykTypa KOHGIMKTa. Tunbel U BUIbI KOHMIMKTOB. CrocoOsbl
paspemieHuss KoHGUUKTOB. [loHsATHE OapbepoB KOMMYHHUKAIMM, pa3IMYHbIE OCHOBAaHUS HX
KJacCUpUKAalMU: € TOYKM 3PEHHUS XapakTepa OCO3HAHMs MpensTCTBUi, 1o cdepe
BO3HUKHOBEHUS. bapbepsl B nenoBoM obueHnu. bapsepsl B cepe MaccOBOM KOMMYHMKAIIUH.
Crioco6sI ipeo1osieHust 6apbepoB

Tema 9

MaHunyjasiuuu B 1eJI0BOM 001LIeHUH

MexaHu3MBbl BO3JICUCTBUS B TIpoliecce J1e0oBoro obmeHus. [IoHsITHEe TICUXO0I0THYeCKOn
MaHunyasuuu. [logxoapl K M3y4eHMIO MAaHMMYJISITUBHOTO NoBeAeHHs. OCHOBHBIE MPU3HAKU
MaHUTyJsud. Buael Manumymsiuu. [IposiBnenne mMaHumynupoBanus B oOmeHun. CriocoObl
3aIUTHl OT MAHUTTYJISAIUN B MEKITUIHOCTHOM OOIIICHUH.

Tema 10

KoMmnieTeHTHOCTD B 00IIIEHHUH.

[IpoGnemsl agexBaTHOTO MpUeMa U nepenaun nHpopmanmu. OOpaTHas CBSI3b U €€ POJb B
oOmeHuu moned. MeTobl pa3BUTHSI KOMMYHHKATHBHBIX criocoOHOCTeH. ConepikaHue MOHSATHUS
"KOMIIETEHTHOCT, B oO0menun". I[IpoGnema TOYHOCTH MEKIMYHOCTHOTO  BOCIIPHSITHS.
DddexTrBHOE CiIyIIaHUE KaK COCTABISAIONIAs] KOMMYHHKATHBHOW KOMIMETEHTHOCTH. CTHOCOOBI
pa3BUTHS KOMMYHHUKATUBHOW  KOMIleTeHTHOCTH. IlpueMbl 3QPeKTUBHOTrO  CIyIIaHUs.
PednexcuBnoe u HepednekcuBHoe ciaymanue. CTpyKTypa KOMMYHUKATHUBHON KOMITETEHTHOCTH.
CommansHo-nicuxongorudyeckue (HpakTopsl (GOPMUPOBAHHUS KOMMYHHKATHBHOW KOMIETEHTHOCTH
JIMIHOCTH.

Ha camocrostensuyto paboty ctymeHtoB mo b1.0.24 «llcuxomorust oOmeHus u
MIEPErOBOPOBY» BBIHOCSTCS CIEAYIOIINE TEMBI:

Ne
n/ Tema Bomnpocel, BeiHocumbie Ha CPC Ounas
u ¢dopma
1 2 3 4
I[Mpenmer mucrumuiunabl  «IIcuxonorus | [Tonstue TpYTIIbL.
OOIICHHMSI U TIEPETOBOPOBY. BryTpurpymnmossie MIPOIIECCHI,
1 BIugonme Ha  3(QeKTUBHOCTD O,T
oOmieHus.
2 | OOmeHne Kak KOMMYHHUKAITUS CooTHOIIIEHNE U OCOOEHHOCTH O, T
BepOanpHOI U HeBepOaThbHOU




CTOpOH KOMMyHI/IKaI_[I/II/I, Hux
crieniduka B €JI0BOM OOIIICHUH.

[TepuentuBHas CTOpPOHA nenosoro | ConuaabHO-TICHXOJIOTHYSCKAS O, T
o01IeHusl. poib  Kak uaea’dbHas  MOJENb

3 noBeZicHUs1  (TEHIEpPHBIE  POJIH,
posieBas CTPYKTypa  TpYIIIIHI,
TPYIIIOBBIE B3aMMOICHCTBHS).

Poib sMoLMii B 00IICHUN.
OO11eHrEe KaK B3aUMOJIEHCTBHE. IloBenenue uenoBeka B O, T
4 OpraHU3aIU U THUITBI
COTPYTHUKOB.
5 [Icuxonoruueckre  OCHOBBI  JenOBbIX | [loHSATHE ATHKHM, MOpaiH, 3TUKETa O, T
OTHOIIIEHUH. B J€JIOBOM OOIIICHHUH.

6 Hcnons30BaHK€e 3HAKOBBIX CUCTEM B HenoBas Oecema. Pa3sHoBHIHOCTH O, T
MPOIIECCe KOMMYHHUKAIIUH. JIeJIOBBIX Oece.
OCo0eHHOCTH J1€JI0BOT0 OOIICHHUS. [eperoBopsl. Bumpt o,T

7 U_K1accuguxayus nepe2osopos.

bapeepet u koHGaMKTEI B aenoBoM | [lonstue koHdumkTa u Gaphepa B O, T
OO0IIEeHUH. oOIIeHNH, HX CTPYKTypa H
MIPUYHHBI BO3HUKHOBEHHUS.

3 Tunonorus KOH(JINKTOB u
yIIpaBJICHHE KOH(JIMKTHOM
cuTyanuen. [Ipennocsinku
BO3HMKHOBEHUS KOH(MDIUKTOB B
MIPOIIECCE JIETOBOTO OOIICHHUSL.

9 MaHuIyIS1uy B J€JI0BOM OOIICHUH Mudsr Kak cpeacteo | b, ObC
MaHHUIYJISIITAH.

KoMnereHTHOCTE B OOIIIEHUH. AKTHBHBIE METOILI TIOBEIIIICHHUE b, ObC
KOMMYHUKaTUBHON
10 KOMIETEHTHOCTH: T-Tpynisl,

IPYIIIBI JIAYHOCTHOT'O POCTA,
IPYIIIBI CCHCUTUBHOCTH.




4.MarepuaJbl TeKyl1ero KOHTPOJIsl yCIIeBaeMOCTH 00y4ar0IINuXCst
4.1. ®opMbl 1 METOABI TEKYILEr0 KOHTPOJISI yCIIeBAeMOCTH M IIPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xonme peamuzanuu gucuuiuinael b1.0.24  «llcuxomnorus oOueHus U meperoBOpoOB»
UCTIOJIB3YIOTCSI CIEIYIOLME MEeTOIbl TEKYIIero KOHTPOJIsSl yCIIEBAEMOCTH 00yYaroInXCs:

- Ilpu npoBeneHnM 3aHATUH JIEKIIMOHHOTO TUIIA: YCTHBIN OIpOC.

- llpu mpoBeneHUM TNPAKTHUYECKUX 3aHATUH: Tpolecc paboThl HaJX MPOEKTOM,
TECTUPOBAHUE.

- [Ipu KoHTpoOJIEe Pe3yIBTATOB CAMOCTOSITEIILHON pabOThI: pe3ybTaThl MPOSKTHON PabOThI
4.1.2. IlpomexyTouHast aTTecTalus MpoBOIUTCS B (hopMe IK3aMeHa.

4.2. MartepunaJbl TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00y4aI0IINuXCst

Tema 1. lIpeamer qucuumiaudbl «Ilcuxosiorust 001eHNs U IEPEroBOPOB.

Bonpocs! ycTHOro onpoca:

Oxapaxkrepusyiite npeameT aucuuIuinHbl «[lcuxonorus o0IeHns 1 NeperoBopoBy.

Teoputnueckn 000CHYHTE MOHATHE «OOLICHUEH».

OnummTe CTPYKTYpyY Mporiecca OOIeHUsI.

Onuire 0cOOEHHOCTH OOIIEHUS B TPYIIIE, BHYTPUTPYIIIOBBIE IPOIIECCHI, 0COOCHHOCTH

B3aUMOJICHCTBHS.

JlaiiTe XapakKTepUCTUKY COLIMATBHO —ICUXOJIOTMYECKUM MTPOOJIeMaM JII0OBOTO OOIIEHUS.

Tematuka pedeparos:

OO11ee mpeacTaBIeHUE O 3HAYMMOCTH U 3HAYCHUU OOIIECHUS.

OO6mieHMe KaK CYITHOCTHAS XapaKTePUCTHUKA B YCIIOBUE OBITHS YEITOBEKA.

OOmieHre kKak (pakTop YeIOBEUECKOM KU3HEAEATEIIbHOCTH.

Biusguune oOmeHns Ha OBEIEHUE JIFOAEH.

OO1u1eHre 1 TMYHOCTb.
IIpoexTHas padora.
CocTaBuTh (MUCBMEHHO) MPOrpaMMy TPEHHUHTOBOTO 3aHSATHS IO TCHUXOJIOTUU OOIICHUS U
MeperoBopoB (Ha 2 akaJeMHYeCKMX Yaca) M IPOBECTH €ro B cTyJeHdeckoi rpymmne BUY
PAHXurC. BriOpaHHas TeMa 3aHSATHS COIJIAaCOBBIBaeTcs ¢ mpenogasareneM. I[IpoBeaeHue
3aHATHSA OCYILIECTBISIETCS MOJ HaOMIOJEHHEM TperojaaBaress, Npolecc M Ppe3ybTaTbl
MIPOBEICHUST OOCYXKIAIOTCSl C LENbI0 KOPPEKUUH MPO(ECCHOHANBHOTO IMOBEACHUS BEAYyILETro
TPEHUHTa, CTPYKTYPBI U COAECPKAHUS POTPaMMBbI.

CTpykTypa nmporpamMmbl: BO BBEJIECHUHM YKa3bIBalOTCS 1I€JIb, 3aJa4d TPEHUHIA, LEJIEBAs
ayJIUTOpHs, HEOOXOAUMBIE PECypChl, OCHOBHBIE MOHSATHUS U KAaTETOPHUU, OKUJAEMbIH pe3yJIbTarT.
B ocHoOBHOIl wacTu cHavana B TaOMUMYHOM (opMe YKa3bIBAIOTCA MOPAJOK MPOBEACHUS
YOpaXHEHUH, WX coaepkaHue (Ha3BaHUe, 1IeJIb U 33Ja4d Ka)XJ0ro yNpaXKHEHHs, MaTepuabl,
BpeMsl MPOBEJCHHs). 3aTeM MOJPOOHO ONMUCHIBACTCS Ka)X/blii MPUBEACHHBINA MyHKT: Ha3BaHHE,
1eNb U 33Ja4i KaKJ0T0 YIpaKHEHUs, MHCTPYKUUS Ul BEAYIIET0 U YYaCTHUKOB, HEOOXO/IMBbIe
MaTepHualbl, BpeMs, He0OX0UMOe Ha MPOBEACHUE YIPAKHEHUs, 0OCOOEHHOCTH NpoBeeHus. B
ClIydya€ WCHOJIb30BAaHUS MHHM-JICKIIMM, JHWarHOCTUYECKUX MPOUEAYp, HX COJAEpKAHHE
IIPUBOJIUTCS MOJHOCTRIO. K IporpaMme npuiaraercs CHUCOK MCIIOJIB30BAHHOM JINTEPATYPBI.
[IpoBomutcst aHanm3 pa3zpaboOTaHHON MPOTPaMMBbl B OCOOCHHOCTEH MPOBEICHUS B KOHKPETHOM
rpymrne.

el e
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Tema 2. O01eHne KAK KOMMYHHKALWS.

Bomnpocs! ycTHOro onpoca:

1. Onwummute ob1IeHNE KaK KOMMYHUKATHBHBIH Ipolecc.

2. OOocHyiiTe pa3InyHbIe TOYKU 3pEHUS] HA KOMMYHUKAaTUBHYIO CTOPOHY OOILEHUSI.
3. JaiiTe XapakTepUCTUKY crieliu(UKe U CTPYKType mpoiecca ooMeHa HHOopMaIHe.



4. Onumure OCHOBHBIE MOJEIM KOMMYHHKAllMM, TIOHATHE KOMMYHHMKaTHUBHOMN
CUTYaIIH.
5. Oxapaxrepusyire OCHOBHBIE MIO3ULIUN KOMMYHHKATOpa BO BpeMs
KOMMYHHKaTHUBHOTO ITpoIiecca.
TemarTuka pedeparos:
CpenctBa o01IeHUS.
OO1eHne Kak KOMMYHUKAIHSL.
OO6menne kak HHPOPMAITMOHHBIHN TIPOIIECC.
4. CMM B cTpyKType OOIICHUSI.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrpaMMy TPEHHUHIOBOTO 3aHATHUS MO TCUXOJIOTUU OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKUX yaca) U MPOBECTU €ro B CTyJeHueckod rpymnmne BUY
PAHXwurC. BriOpaHHasi Tema 3aHATHSI COTJIAaCOBBIBaeTcs ¢ mpemnojaBateneM. [IpoBeneHue
3aHATHUS OCYLIECTBIISETCA MOJ HAOJIOJIEHUEM TMpernojiaBareis, IMPOLecC U Pe3yibTaThbl
NPOBEICHUS 00CYKIAI0TCA C LIEIbI0 KOPPEKIUH MPO(ECCHOHATBFHOTO MOBEJACHUS BEAYILEro
TPEHUHTA, CTPYKTYPbI U COJAEPKAHUS IPOIPAMMBI.
CrpyKkTypa nporpaMmbl: BO BBEACHHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHUHTa, LI€JIeBas
ayuTopusi, HEOOXOIMMBIE PECypChbl, OCHOBHBIE TIOHSATHS M KaTErOpHH, O0KHIaeMBbIi
pesyabTar. B OCHOBHOH 4YacTu cHavana B TaOMMYHONW (opMe YKa3bIBAIOTCS MOPSIAOK
MPOBEJCHUS YIIPaKHEHUH, UX coJiepKaHue (Ha3BaHUE, LIeb U 337a4i KaXKA0ro yIpaKHEeHHUs,
MaTepHualbl, BpeMsl NPOBEICHHs). 3aTeM MHOJAPOOHO OMMCHIBACTCS KaKIbl MPUBEACHHBIN
IIyHKT: HAa3BaHWE, LIEJIb M 3aJa4M KaXKIOrO0 YNPaKHEHHs, MHCTPYKLIMS I BEAYILIEro H
YYaCTHHUKOB, HEOOXO/IMMbIE MaTepUalIbl, BpeMsi, HEOOXOUMOE Ha MPOBEICHUE YIIPAKHEHUS,
OCOOCHHOCTH TMpoBeJeHus. B ciayyae ucnonb30BaHUS MHMHHU-JIEKIUM, JAMATHOCTUYECKUX
IpoLEAYyp, UX COJEp)KaHUE INPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercs CHHCOK
UCIIONIb30BaHHOM JnuTepatypbl. IlpoBoaurcs — aHanu3 pa3pabOTaHHOM MporpamMMbl U
0cOOEHHOCTEH MPOBEACHUS B KOHKPETHOI rpymrie.

el e

Tema 3. IlepuenTuBHAsA CTOPOHA /1€JI0BOT0 OOLICHUS.
Bomnpocs! ycTHOro onpoca:
Jaiite onpeneneHue MOHATUIO COLMAIIBHON MTEPLEIIUN.
Onummure cnenuduky mnpoiecca MeXINIYHOCTHONW MEPLENIINH.
Onwumnte 6a30Bble MEXaHU3MbI MEKIIMYHOCTHOTO BOCTIPUSTHS.
Oxapakrepusyiire 3¢ (HheKTbl MEKINYHOCTHOTO BOCIPUSATHS.
OnwuumTe mporecc BOCIPHUIATHS apTHEpa 10 OOLIECHHIO.
TemaTruka pedeparTon:

Wnentudukaiys kak OCHOBAa M UHCTPYMEHT JIOCTUKEHHUS B3aUMOIIOHUMAHHUSL.
Crepeotun BocpusiTUS B IpoIiecce OOLIEeHUSI.
Bo03MOXHOCTH ¥ TpaHUIIbl MEKIMYHOCTHBIX OTHOLIEHHI.
[Icuxonornueckue 6Gapbeprl B IpoIiecce 0OIeHuUs.

5. BsaumononmmaHue kak npo0ieMa CynpyKecKoro OOIeHHs.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrpaMMy TPEHHUHIOBOTO 3aHATHUS MO TICUXOJIOTUU OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKUX yaca) U MPOBECTU €ro B CTyJeHueckod rpymnmne BUY
PAHXwurC. BriOpaHHasi Tema 3aHATHSI COTJIAaCOBBIBaeTcs ¢ mpernojaBaTeneM. [IpoBeneHue
3aHATHUS OCYLIECTBIISETCA MOJ HAOJIOJIEHUEM TMpernojiaBareis, MPOLecC U Pe3yibTaThbl
NPOBEICHUS 00CYKIAIOTCA C LIEIbI0 KOPPEKIUH MPO(ECCHOHATBHOTO MOBEJACHUS BEAYILEro
TPEHUHTA, CTPYKTYPBI U COJAEPKAHUS IPOIPAMMBI.
CTpyKkTypa nporpaMmbl: BO BBEACHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHUHTA, LI€JIeBas
ayJuTopusi, HEOOXOIMMBIE PECYpChbl, OCHOBHBIE TIOHSATHS M KaTErOpHH, O0KHIaeMBbIi
pesyabTar. B OCHOBHOH 4YacTu cHavana B TaOMMYHONW (opMe YKa3bIBAIOTCS MOPSAOK
IPOBEJCHUS YIIPaKHEHUH, UX coJiepKaHue (Ha3BaHUE, LIeb U 33Ja4i KaXKA0ro yIpaKHEHHUs,
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MaTepHualbl, BpeMsl NPOBEACHHs). 3aTeM MHOJAPOOHO OMMCHIBACTCS KaXKIbl MPUBEACHHBIN
NYHKT: Ha3BaHue, 1eJib W 3aJaud KaKJOro YNPaKHEHUs, MHCTPYKUUS IS BEIyIIEro U
YYaCTHHUKOB, HEOOXOIMMbIE MaTepUalIbl, BpeMs, HEOOXOMMOE Ha NMPOBEICHUE YIIPAKHEHUS,
OCOOCHHOCTH TMpoBeJeHus. B ciayyae ucnonb30BaHUS MHMHHU-JIEKIHUH, AMATHOCTUYECKUX
IpOLEAYp, UX COJEp)KaHUE NPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercs CHHMCOK
UCIIONIb30BaHHOM JnuTeparypbl. IlpoBoautcs — aHanmu3 pa3pabOTaHHON mporpamMmbl U
0cOoOEHHOCTEH MPOBEICHUS B KOHKPETHOM rpymrie.

Tema 4. O0menne kak B3auMoeiicTeme.
Bomnpocs! ycTHOro onpoca:
. OxapakrepusyiiTe MOHATHE OOLIECHHUS KaK B3aMMOACHCTBHSL.
. Onummure CTPyKTYypy MpOLECCa B3aUMOICHCTBYS, BUABI B3aUMOICHCTBUSI.
Pacckaxkure 06 OCHOBHBIX TEOPHUSIX B3aUMOJICHCTBHUS.
OxapakTtepusyiTe mpooieMy Kooneparui 1 KOHPIUKTA.
Onummre ctpareruu B3aumoeicTeus no Tomacy-Kunnmeny.
TemaTruka pedeparTon:
OO11eHne 1 JesTeIbHOCTb.
OO111eH1E U OOIIHOCTbD.
OO11eHre 1 colMaIbHbIE OTHOIICHHUS.
[TonsiTve 1 cOCOOBI CTPYKTYpPUPOBAHUS OOIICHHUS.

5. CyOBeKT U 00BEKT OOIIEHHSI.
IIpoexTHas padora.
CoctaBuTh (MMCBMEHHO) MPOTrpaMMy TPEHHUHI'OBOTO 3aHATHUS MO TCUXOJIOTUU OOIICHUS U
NEeperoBopoB (Ha 2 akaJeMUYEeCKUX yaca) U MPOBECTH €ro B CTyJeHueckod rpymnmne BUY
PAHXwurC. BriOpaHHass Tema 3aHATHSI COTJIAaCOBBIBaeTcs ¢ mpernojaBateneM. [IpoBeneHue
3aHATHUS OCYLIECTBIISETCA MOJ HAOJIOJIEHUEM TpernojiaBaressi, IMPOLecC U Pe3yibTaThbl
NPOBEICHUS 00CYKIAI0TCA C LIEIbI0 KOPPEKIUH MPO(ECCHOHATBFHOTO MOBEJACHUS BEAYILEro
TPEHHMHTa, CTPYKTYPBI U COAEPKaHUS MPOTPaAMMBI.
CTpyKkTypa nporpaMmbl: BO BBEACHHMM YKa3bIBAIOTCS L€Nb, 3aJa4d TPEHHUHTa, LI€JIeBas
ayuTopusi, HEOOXOIMMBIE PECYpChbl, OCHOBHBIE TIOHSATHS M KaTErOpHH, O0XKHIaeMBbIi
pesyabTar. B OCHOBHOH 4YacTu cHadana B TaOMMYHOW (opMe YKa3bIBAIOTCS MOPSAOK
NPOBEJCHUS YIIPaKHEHUH, UX coJiep)KaHue (Ha3BaHUE, LIeb U 33Ja4l KaXKA0ro yIpaKHEeHHUs,
MaTepHualbl, BpeMsl NPOBEICHHs). 3aTeM MHOJAPOOHO OMMCHIBACTCS KaKIbl MPUBEACHHBIN
NYHKT: Ha3BaHue, 1eJb U 3a/ladl KaXKJI0To YNPaXKHEHUs, WHCTPYKLHUS JUIsl BEAYLIETO U
YYaCTHHUKOB, HEOOXO/IMMbIE MaTepUalIbl, BpeMsi, HEOOXOUMOE Ha MPOBEICHUE YIIPAKHEHUS,
OCOOCHHOCTH TMpoBeJeHus. B ciayyae ucnonb30BaHUS MHMHHU-JIEKIUH, AMATHOCTUYECKUX
IpoLEAYyp, UX COJEp)KaHUE INPUBOAUTCSA MOIHOCTHIO. K mporpamme mpuiaraercs CHHCOK
UCIIONIb30BaHHOM JnuTepatypbl. IlpoBoaurcs — aHanu3 pa3paboOTaHHOM MporpamMMbl U
0CcOOEHHOCTEH MPOBEACHUS B KOHKPETHOM rpymrie.
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il e

Tema S. Ilcuxororu4eckne OCHOBBI 1€JIOBbIX OTHOLIEHHUI.
Bomnpocs! ycTHOro onpoca:
1. OnuummTe MeXaHW3Mbl BO3JACHCTBUS M BIMSHHUS B IPOLECCE MEKIMYHOCTHOTO
OOLIeHMS.
2. OxapakTepu3syiiTe SMIaTHIO U pe(IEKCUIO B IpoLiecce 0OIIeHNUS.
Onummre cnocodbl 1 MEXaHU3MbI BO3/IEUCTBHUS B IIPOLIECCE JI€TI0BOI0 OOLICHHS
4. Onumure NpouecC COLUUAIBHO-IICUXOJOTUYECKOr0 BIIMSHUS HA 4YEJIOBEYECKYIO
MICUXUKY.
5. JaiiTe XapaKTepUCTUKY MEPEroBopaM Kak Croco0y JeIOBOr0 B3aUMOJCHCTBHUSA C
LEJIbIO JIOCTH)KEHUSI COBMECTHBIX PEIICHUH.
Tunosbie MaTepuabl TECTHPOBAHMSA:
(ITonuble MaTepuanbl UMEIOTCS Ha Kadeape MCUX0JI0THN)

(8]

11



1. Dramsl nponecca KOMMYHUKAIIUU:

a. KaHal
0. JeKoaupoBaHUE
B. PacKOJITPOBAaHHE
I. COoOoOIIcHUE

2. O6patHas CBs3b:
a. TMPENsATCTBYEeT KOMMYHHKATHBHOMY MPOIIECCY
0. cmocoOCTByeT KOMMYHHUKATHBHOMY IPOIIECCY
B. MHOI/Ia CIOCOOCTBYET, @ MHOT/A MPEMATCTBYeT KOMMYHHKATUBHOMY THPOIIECCY
I. BCE OTBETHI TPaBUIIbHBIC
3. Kakoii »ieMeHT KOMMYHHUKAIIHOHHOTO MPOIIeCcCa MOXKET MPUCYTCTBOBATh, & MOXKET
OTCYTCTBOBATh?
a. cooOmeHue
0. oOpaTHas CBS3b+
B. KaHal
I. OTIPaBUTEIb

Tema 6. Ucnosib30BaHHEe 3HAKOBBIX CHCTEM B NPoLecce KOMMYHUKALIUM.
Bonpocs! ycTHOro onpoca:

1. OnuiuTe OCHOBHBIE TapaMeTpbl BepOaTbHOH KOMMYHUKAIIUH.

Onummre OCHOBHBIE IMapaMeTphl IMyOJHMYHOTO  BBICTYIUICHUS, KpUTEpUHU
3¢ (HeKTUBHOCTH MyOIUYHOTO BBICTYIIIICHHUS.

3. OxapaxTepusyiiTe MeCTO M pojb HeBepOaJbHOW KOMMYHMKAIIUM B Ipolecce

OOLIeHMS.

4. Onumure npaBuiia TOHUMaHUS U MHTEPIIPETAMH HeBepOaIbHONW HHpOPMALIUH.
Onummre 0CHOBHBIE (PAKTOPHI yCIIEITHONW HEBEPOATbHOM KOMMYHHKAIUH.
TemarTuka pedeparos:
[Icuxosmornueckue OCHOBBI UMHUJDKA. .
OO1eHne Kak COLMANbHO — IICUX0JIOTHYecKas mpobema.
KynbsTypa obmenus.
Hayka u uckyccTtBo o011eHusl.

5. MexaHu3Mbl NO3HAHUS U TOHUMAaHUS YEJIOBEKA YEITOBEKOM.
IIpoexTHas padora.
CocTaBuTh (MMCHMEHHO) MPOrpaMMy TPEHHWHIOBOIO 3aHSTHS MO TICHXOJIOTUU OOIIEHUS U
NIEPETrOBOPOB (Ha 2 aKaJeMUYECKUX yaca) U IPOBECTU €ro B CTyJeHYecKod rpymnmne BIY
PAHXwurC. BriOpanHasi TeMa 3aHSATHS COTJIACOBBIBACTCS C TpemojaBateneM. [IpoBenenue
3aHATUS OCYIIECTBISIETCS TOJ HAOMIOJACHUEM MpernoAaBatens, MpOoLeccC M pPe3yibTaThl
MPOBEJCHUS 00CYXAAIOTCS C LENbI0 KOPPEKIMH MPO(PECCHOHAIBHOTO MOBEICHUS BEAYIIETO
TPEHMHIa, CTPYKTYPBI U COAEPKAHUS POTPaMMBI.
CTpyKTypa nmporpaMmbl: BO BBEICHUHU YKa3bIBAKOTCS LEb, 33Ja4d TPEHHHIA, LEJeBas
ayJUTOpUsi, HEOOXOTUMBIE PpECypChbl, OCHOBHBIE IOHATUS M KaTETOPHM, OXKUJAAEMBbIN
pe3ynbrar. B OoCHOBHOM uacTH cHayasia B TaOnuyHOM (opMe YKa3bIBalOTCS MOPSIOK
NPOBE/ICHUS YIPAXHEHUH, UX co/iepkaHue (Ha3BaHHeE, 1eb U 3a/1a4M KaXK/10T0 YIPaXKHEHUS,
MaTepuaibl, BpeMs IpoBeJIeHus). 3aTeM MOAPOOHO OMUCHIBAECTCA KaXKIbIH MpPUBEIECHHBIN
IYHKT: Ha3BaHUE, L€JIb U 3aJa4d KaXkI0Tro YNPaKHEHUs, MHCTPYKLHUS JUIsl BEAYLIETO U
Y4aCTHUKOB, HEOOXOIMMbIE MaTepUalbl, BpeMsi, HEOOXOANUMOE Ha MPOBEACHNUE YIPAKHEHUS,
0COOEHHOCTH TpoBeleHUs. B ciaydyae HCIoNb30BaHMS MHMHHU-JIEKLIUH, JHArHOCTUYECKHX
IpoLenyp, UX COAEpKaHWE NMPUBOAMTCS MONHOCTHIO. K mporpamme mnpuiaraercs CIUCOK
UCTOJIb30BaHHON JuTeparypel. IIpoBomuTcst — aHanmu3 pa3pabOTaHHOM MporpaMMbl U
0COOEHHOCTEH MPOBEICHNS B KOHKPETHO! IpymIie.

e
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Tema7. Oco0eHHOCTH €JI0BOI0 OOIICHUS.
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Bonpocs! ycTHOro onpoca:
1. Onumurte OCHOBHBbIE (OPMBI JETOBOrO OOIIECHHUS, TEXHOJOTHIO U 3THUKY JIEJIOBOTO
oO11eHus.
2. OnumuTe MOHATHE IET0BOr0 OOLIEHUS, ero crieuuKy, BUIbI IEPErOBOPOB.
3. OxapaxTepusyiTe pa3nuuus MO XapakTepy B3aUMOCHCTBUS: IEpPeroBopsl B OM3HECE,
JTUTUIOMAaTHH, MEXTOCYJapCTBEHHBIX B3aMOOTHOIICHHSIX.
4. Onumure KIacCU(pHUKAIMIO IEPEroBOPOB 10 HAMPABICHHOCTH W IO CTENEHH
3aMHTEPECOBAHHOCTH.
5. Oxapaxtepusyiite CTpyKTypy 3¢ (HeKTUBHON J1e10BOM Oecepl.
Temaruka pedeparTon:
JlesioBble IEPETOBOPHI U COBEIAHUS.
JlokyMeHTaImoOHHOE 00ECTICUCHHE IETTOBOTO OOIICHUSI.
[loaroroBka n Nops0K BEIEHUS IEPETOBOPOB.
MeTobl BeIeHHS] IEPETOBOPOB.
5. CTunm npoBeJeHMs I€TI0BbIX COBEIIAHNM.
IIpoexTHas padora.
CoctaBuTh (MMCEMEHHO) MPOTPaMMy TPEHUHIOBOT'O 3aHATHSA 110 TICUXOJIOTHH OOIEHHS
NeperoBopoB (Ha 2 akaJeMHUYECKUX Yaca) U IMPOBECTH €ro B CTyJeHueckoi rpymnmne BUY
PAHXurC. BpiOpanHas Tema 3aHITHS COIJIACOBBIBAETCS C  IPENOaBaTENIEM.
[IpoBeneHne 3aHATHS OCYIIECTBISETCS MOJ HAOIIOAEHHEM IpenojaBaTels, MpoLecc U
pe3yibTaThl TMPOBEACHHUS OOCYXKIAIOTCS C IENbI0 KOPPEKUUH MNpo¢hecCHOHATHLHOIO
MOBE/ICHNUS BEYIIETO TPEHUHTa, CTPYKTYPhI U COJIEP>KaHUS TPOrPaMMBI.
CTpyKTypa nporpamMmbl: BO BBEJICHUN YKa3bIBalOTCS 1I€JIb, 337a4l TPEHUHTA, LEIeBast
ayJIuTOpusi, HEOOXOAUMBIE PECYpPChl, OCHOBHBIE MOHATHUS W KATETOPUU, OXKUIAAEMbIN
pe3yabTar. B OCHOBHON uacTH cHavyasia B TaOIMYHOW (hopMe YyKa3bIBAIOTCSA MOPSIOK
NPOBEJCHUS YIPaKHEHUM, HX cojepxaHue (Ha3BaHME, IeJb U 33Ja4d  Ka)JI0ro
yHIpakKHEHUsI, MaTepHalibl, BpeMsl IPOBEICHUS). 3aTeM MOAPOOHO OMUCHIBACTCS KasKIbIN
NPUBEICHHBIM MYHKT: Ha3BaHUE, LI€Tb U 33Ja4d KaKJI0T0 YHPaXHEHUs, HHCTPYKIUS JUIs
BEAYIIET0 W YYAacCTHUKOB, HEOOXOAMMBbIE MaTepHallbl, BpeMs, Heo0XoauMmMoe Ha
IpOBEJCHUE YIpaKHEHUs, 0COOEHHOCTH MpoBeJeHUs. B ciayuae vcnonb3oBaHUsS MUHU-
JEKIUH, AMATHOCTUYECKUX NPOLEAYp, MX COAECpkKAHUE NPUBOAUTCS NOJIHOCThIO. K
nporpaMMme Ipujaraercs CIHMCOK HCIOJNIb30BaHHOW JuTepaTypsl. [IpoBoautcs aHamus
pa3paboTaHHOI MPOrpaMMBbl 1 OCOOCHHOCTEH MPOBEICHHUS B KOHKPETHON TpyIIIIe.

i e

Tema 8. bBapbepsl 1 KOHQIMKTBI B 1€JI0BOM O0LICHUH.
Bomnpocs! ycTHOro onpoca:
OnwummTe NOHATHE KOH(IIHUKTA, €T0 CTPYKTYPY, TUIIBI U BHJIBL.
OxapakTtepu3yiite crocoObl pa3peneHus: KOHQJIUKTOB.
Packpoiite nonsrue 6apbepoB KOMMYHHUKAIHH.
Onumure 6apbepsl B AETOBOM OOLIEHUH, CITIOCOOBI UX MPEOIOJICHUS.
Pacckaxure o Oapbepax B cdepe MaccoBod KoMMyHHMKanuu. Crocobax
MIPEOIOJICHHS OapbepoB
TemarTnka pedeparos:
I/IJICHTI/ICI)I/IKaHI/If{ KaK OCHOBA U MHCTPYMCHT JOCTHUXKCHHUA B3aUMOIIOHUMAaHUA.
CrepeoTun BOCIPHUATHS B IpoLiecce OOIIECHUS.
BosmoxuocTn n IrpaHUIbI MEXKITNYHOCTHBIX OTHOIIIEHUH.
[Icuxonoruueckue O6apbepsl B MpoLecce OOICHHUS.
B3anMomnonnmanue kak mpoodiema CynpyKecKoro OOIeHUsI.
IIpoexTHas padora.
CocTaBuTh (MMCHBMEHHO) MPOTpaMMy TPEHUHTOBOTO 3aHATHUSA IO MCUXOJIOTHH OOIIEHUS U
NIEperoBopoB (Ha 2 akaJeMUYEeCKMX 4Yaca) M NPOBECTH €ro B cTylaeHueckoil rpymme BUY
PAHXwurC. BeiOpannas Tema 3aHATHS COTJIACOBBIBAETCSA C mpemnoaaBaTeneM. IIpoBeneHue

SNhA WD =

SNk W=
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3aHATHSL OCYLIECTBISIETCS IMOJ HaOJIOJGHUEM TMperojaBatelis, NpoIecC U Pe3ysIbTaThl
IIPOBE/ICHUST OOCYXKJAIOTCSl C LENbI0 KOPPEKUUH NPO(ECCHOHANBHOIO IOBEAECHUS BEAYILEro
TPEHMHTa, CTPYKTYPBI U COAEPKAHUS IPOTPaMMBl.

CTpyKTypa nmporpamMmbl: BO BBEJICHUHU YKa3bIBaIOTCS 1I€Jb, 33Ja4d TPEHUHTA, IeJIeBast
ayJUTOpus, HEOOXOMMbIE PECYPChl, OCHOBHBIC TOHATHS U KaTETOPUH, OKUIAEMBIH pe3ysbTar.
B ocHOBHOIl wacTu cHayanma B TaOiuyHOW ¢GopMe YKa3bIBalOTCS TMOPSJIOK MPOBEACHUS
yIpakHEHHH, X cojep)kaHue (Ha3BaHUe, IeNb M 33Ja4d KaKJOTo YNpaKHEHHs, MaTepHalbl,
BpeMs MpoBeJIeHus). 3aTeM MOAPOOHO OMMCHIBAETCS KaXKIbl MPUBEIEHHBIA MyHKT: Ha3BaHUE,
LEJIb U 33]]a4i KaXJI0T0 YIPaXHEHUs, MHCTPYKLUS IS BEAYIIETO U yYaCTHUKOB, HEOOXOIUMbIE
MaTepuasbl, BpeMs, He0OX0IMMOe Ha MPOBEICHUE yIPaXHEHHs, 0COOEHHOCTH NpoBeaeHus. B
Cllydae HCIOJB30BAaHUS MHUHHU-JIEKLUNN, JHAarHOCTUYECKMX NPOLEAYp, HUX COAEpKAHHE
MPUBOJIUTCS MONHOCTRIO. K mporpaMme mpuiaraercss CHUCOK MCIIOJNIB30BAHHOM JIUTEPATYpBHI.
[TpoBomuTCs aHaiu3 pa3pabOTaHHOM MPOrpaMMbl U OCOOECHHOCTEH MPOBEICHUS B KOHKPETHOMN

rpyImIe.

Tema 9. ManunyJssuuu B 1€JI0BOM 00IIEeHUH

Bonpocs! ycTHOro onpoca:

1. OnummTe OCHOBHBIE MEXaHU3MBI BO3JICUCTBUS B TIPOIIECCE JIETOBOTO OOIICHHUS.

2. PackpoiiTe NOHATHE IICUXOJIOTMYECKON MaHUITYJIALINN.

3. OnummTe NoaX0/bl K U3YYEHUIO0 MAHUITYJIITUBHOTO ITOBEJICHHUS.

4. Onumure OCHOBHBIE NPHU3HAKM MAaHUIYJSLUW, BUIBl MAHUITYJIALAH, HPOSBIECHUE

MaHUIYJIUPOBAHUS B OOIICHUU.

5. OxapaxTepu3yiTe OCHOBHBIE CIIOCOOBI 3aLIUTHI OT MAHUMYJISAILMHA B MEXIUYHOCTHOM

OOLICHUH.

TemarTuka pedeparos:

[TonsiTre u cnenuduKa CoUaIbHO — MCUXOJOTUYECKUX MEXaHU3MOB OOILIEHUS.

2. Tlcuxuueckoe 3apaxenue. Buymenue. Yo6exnenue. [Tonpaxanue.

3. Mona kak TUHAMUYHBIA PEHOMEH KOMMYHHKATHBHOTO ITOBEICHUS JIFOJICH; TIOHSATHE,
(akTOpBl M1 MEXaHU3MBI MOJIbI; COLIMAIBHO — IICUXOJIOTUYEeCKHE (DYHKIIMUA MOJIBI;
MTOTEHIAJ MO/JIbI, €T0 BO3MOKHOCTH Y TPAHHULIBI.

4. OOGeHue ¥ B3aMMOIIOHUMaHUE JIOAbMU APYT Jipyra. ColuanbHO-TICUX0JIOTHYECKHE
ACIEKTBHI.

5. ConuanbHO-IICUXO0JIOTMYECKUH MOPTPET «MAHMITYJIITOPa» B OOIICHHH.

IIpoexTHas pabora.

CoctaBuTh (MUCBMEHHO) MPOrpPaMMy TPEHUHTOBOTO 3aHATHUSA IO IICHXOJOTHMM OOLICHHUS U
MeperoBopoB (Ha 2 akaJeMHUYeCKMX Yaca) M IPOBECTH €ro B CTyJeHdeckoi rpymmne BUY
PAHXurC. BriOpaHHas TeMa 3aHSATHS COIJIAaCOBBIBaeTcs ¢ mpenogasareneM. I[IpoBeaeHue
3aHATHSA OCYILIECTBISIETCS TMOJ HaOMIOJEHHUEM TNperojaaBaress, Npolecc M Ppe3ybTaTbl
MIPOBEICHUST OOCYXKIAIOTCSl C LENbI0 KOPPEKUUH MPO(ECCHOHANBHOTO IMOBEACHUS BEAYyILETro
TPEHUHTa, CTPYKTYPBI ¥ COJIEpKaHUSA IPOTPAMMBI.

CrpykTypa nporpamMmbl: BO BBEACHHMM YKa3blBAlOTCA LE€Nb, 3aJadyd TPEHUHIA, ILEJIEBas
ayJIUTOpHs, HEOOXOAUMBIE PECypChl, OCHOBHBIE MOHATHUS U KAaTETOPHUU, OKUJAEMbIH pe3yJIbTarT.
B ocHoBHOIl wacTu cHavana B TaOMMYHOM (opMe YKa3bIBAIOTCA TMOPAJOK MPOBEACHUS
yOpaXHEHUH, WX coaepxkaHue (Ha3BaHUeE, 1IeJIb U 33Jaud Ka)XJ0ro yNpakKHEHUs, MaTepuabl,
BpeMsl MPOBEJCHHs). 3aTeM MOJPOOHO ONMUCHIBACTCS Ka)X/blii MPUBEACHHBINA MyHKT: Ha3BaHHE,
1eNb U 33Ja4i KaKJ0T0 YIpaKHEHUs, MHCTPYKUUS Ul BEAYIIET0 U YYaCTHUKOB, HEOOXO/IMBbIe
MaTepHualbl, BpeMs, He0OX0UMOe Ha MPOBEACHUE YIPAKHEHUs, 0OCOOEHHOCTH NpoBeeHus. B
ClIydya€ WCHOJIb30BAaHUS MHHM-JICKIIMM, JHMarHOCTUYECKUX MPOUEAYp, HX COJAEpKAHHE
IIPUBOJIUTCS MOJHOCTRIO. K IporpaMme mnpuiaraercs CHUCOK MCIIOJIIB30BAHHOM JINTEPATYPBI.
[IpoBomutcst aHanm3 pa3zpaboOTaHHON MPOTrpaMMBbl B OCOOCHHOCTEH MPOBECHUS B KOHKPETHOM
rpyImIe.

—
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Temal0. KomnereHTHOCTH B 00IICHHH.

Bomnpocs! ycTHOro onpoca:

PacckaxxuTe 0 MOHATHH OOpaTHOMN CBSI3U U €€ POJIU B OOILIEHUH JIIOJIEH.

OnuiuTe OCHOBHBIE METO/Ibl Pa3BUTHS KOMMYHHKATUBHBIX CLIOCOOHOCTEH.

PackpoiiTe conepkaHne NOHATHS "KOMIIETEHTHOCTb B OOIIEHUH".

Oxapakrepusyiite 3(Q(QeKTUBHOE CIylIaHUE KaK COCTaBISIOUIYI0 KOMMYHHUKaTHMBHOMN
KOMIIETEHTHOCTH.

5. Onumute CcrnocoObl pa3BUTHS KOMMYHHMKAaTHBHOW KOMIIETEHTHOCTH U CTPYKTYpPY
KOMMYHHMKaTUBHOM KOMIETEHTHOCTH. Kakue BBl 3Ha€T€ COLMAIBHO-IICUXOJIOTHYECKHE
(bakTopbl OPpMUPOBAHUS KOMMYHUKATUBHOW KOMIETEHTHOCTH JTUYHOCTH?

Tunosbie MaTepraIbl TECTHPOBAHHUS:

(ITonnble MaTepuanbl UMEIOTCS Ha Kadeape ICUXOJIOTHHN)

1. HopmatuBHO 0/100psieMblif 0Opasel] moBeieHusl, 0’KUAaeMbIid OKPYKAIOIIMMHU OT KaXJI0T0,
KTO 3aHUMAET JJaHHYIO COI[MAIbHYIO MO3UIHIO (110 JOJKHOCTH, BO3PACTHBIM U MOJIOBBIM
XapaKTepUCTUKaM U T.1.)

a. TpaHCakuus

0. poIeBbIe OXKHIAHUS

B. CoOLUajbHas poJib

I. TICUXOJIOTMYECKUN KOHTAKT

2. OCHOBHBIE Ka4eCTBa MaHUITYJISATOPA

a. HeIoBepue K cede U JpPyrum

0. JKUBOCTH

B. TPUMUTHUBHOCTH YyBCTB

I. BCE OTBEThI BEpHBI

3. KomiekcHoe BepOagbHOE M HEBEpOabHOE BO3/ICHCTBHE HA SMOLIUH, CYXICHHS,
CaMOCO3HaHHUE YeJIOBEeKa MPU MHOTUX MCUXUUYECKUX U ICHXOCOMATHYECKUX 3a00JIeBaHUIX — 3TO
peanuzanus ... GyHKIUN OOIICHHUS.

IIparMaTH4eCcKou

YIIPABJICHYECKOU

TepaneBTUYECKON

pi () (0):10) 5

b

W o

5. OIIeHO'-leIe MaTepHuaJbl l'[pOMG)KyTO'-lHOﬁ aTTeCTAllMi IO JUCHUIIJIMHE

5.1. MeToabl nNpoBeAeHUA IK3aMeHAa

3auver mpoBoauTcsi B TpU 3Tama: 1 3ram — npeacTaBjeHHe OTYETOB, 2 JITam —
TeCTHPOBaHHUe (HA MOCJeJHEeM 3aHATHH), 3 ITAIl — YCTHBIH ONPOC M0 BONPOCAaM U3 NepedHs
NPUMEPHBIX BOIIPOCOB U3 I1.5.2.

5.2. OueHOYHbIEe MATEPHAJIBI IPOMEKYTOYHOM ATTECTALUHN

KoMIoHeHT koMIeTeHIIMH ITpomesxyTouHBIi / Kpurepuii onennBanus
KJIFOYE€BOW MHJIUKATOP
OLICHUBAHHUS

YK OC-4.6 CriocoGHOCTH BeCcTH
YCTHBIE JIEJIOBBIE PAa3rOBOPHI HA
rocy/1apCTBEHHOM U
MHOCTpPaHHOM(BIX) A3BIKE(aX)
WCIOJIb3YS a/IeKBaTHbIE
BepOabHbIe U HEBEpOAIbHbIE
CpEACTBA B3AMMOJICHCTBHS C

3HaeT 3HaYEeHNE MOHITHHI
«KOMMYHUKAITUSD,
«CHUTYyalus OOIICHUS,
«KOMMYHUKATUBHAs TIEJIbY,
«KOMMYHHUKaTUBHAs
3amaday. YMeeT
hopmMyIupOBaTh

Oco3HaHHO NpUMEHSET IpaBuia
pEeueBOro ITHKETa U
COIIMOKYJIbTYPHBIC HOPMBI OOIIICHHUS.
Ymeer BbIOMpaTh BepOaIbHbIE U
HeBepOanbHbIC CPEACTBA IS
JOCTHIXKCHUS ITOCTAaBJICHHBIX
KOMMYHUKATHBHBIX 3a]a4 U IeJIei
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IapTHEpamMu KOMMYHHUKATHBHYIO 1Ie]Tb U | MEXJIMYHOCTHOTO OOILICHHUS.

CTaBUTh KOMMYHHUKAaTUBHBIC BHaI[CGT HGO6XO)II/IMI)IM 00BeEMOM

3a71a4¥ B COOTBETCTBUU C (hOHETUUYECKUX, TCKCUICCKUX U
CUTyaIuei oomeHus. rpaMMaTHYE€CKUX €IUHULL JIs1
Bnaneer HaBbikaMu obecrnieueHus POIYKTHBHON
MOJICTTUPOBAHUS PA3JTUYHBIX | KOMMYHUKAIlMHA HA
KOMMYHUKATHUBHBIX rOCyIapCTBEHHOM si3bIke PO u
CUTyarui. WHOCTPAHHOM SI3BIKE.

THmoBbIE OLICHOYHBIE cpeacrsa l'[pOMC)KyTO‘lHOﬁ aTTeCTalluu

IIpomexyTouyHas aTTecTanus — 3Kk3aMeH (9 cemecTp).

1 aram. [IpoektHas pabora. Pa3paboTka mporpaMmsl COMAIbHO-TICHXOJIOTHYECKOTO

TpPEHHMHIa
2 stan. Marepuainsl TECTUpOBaHUS (IPOBOJUTCS HA MOCIEAHEM 3aHITHH):

1. Korna perimaMeHTHPOBAHEI M COJICPKAHKUE U CPEICTBA OOIICHHUS, 2 BMECTO 3HAHUS JIMYHOCTH
cobeceHIKa 00XOATCS 3HAHUEM €TI0 COIUATLHON POJIM — 3TO ... OOLICHHUE.

a. CBETCKOE

0. poiesoe

B. JIETIOBOE

I. TPUMHTUBHOE
2. O61ieHue, HAMPaBICHHOE HA MU3BJICUCHUE BBITOJIBI OT COOSCETHUKA C UCTIONh30BAHUEM
pa3HBIX IPHEMOB (JIECTh, 3aIlyTUBaHUE, «ITyCKaHHE MBLIH B T1a3a», 00MaH, JeMOHCTPAIIUs
TOOPOTHI) — ATO ... OOIICHHE.

a. JIeIoBOE

0. MaHUITYJIATUBHOE

B. CBETCKOC

r. (QopmanbHO-poIIEBOE
3. BO3HHKHOBEHHE MTPH BOCIIPUATHH Y€JIOBEKA YEIIOBEKOM IPUBJICKATEIIEHOCTH OJTHOTO M3 HUX
IUISL IPYTOTO — 3TO ...

a. aTTpaKIus

0. addmwmanus

B. THITHO3

I. JMIATUs

3 3ran. Bonpoce! AJ1s1 yCTHOTO onpoca

[Ipenmonaraercst [Ba TEOPETHUECKUX BOMPOCA U BOMPOC MO peduieKCHH MPaKTUYECKOTO
OIIbITA.
1. Toperudeckuii BOmpoc U3 CIUCKA:

2. Tlonsatue «oOmEeHne» U TPYJHOCTh €0 NePUHUIUI.

3. TlpeameT MCUXOJOTHH JEIOBOTO OOIIEHUS, OCHOBHAS MPOOIEeMaTHKa TICUXOJIOTHH.
4. TlorpeGHOCTH B 00IIeHUH - 0a30Basi MOTPEOHOCTH YEI0OBEYECKOM JTMYHOCTH.
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5. 3HaveHue OOIIEHHUS JUIS pa3BUTHUS oOliecTBa M denoBeka. OOIIeHHE KaK B3aHMMOJCHCTBHUE.
Bunpr B3anmopeiicteusi. uterpanbHas monens obmenus. [Ipobiema comepxkanust u Ghopm
OOIICHUS.

6. Pazpaborka  mpobOsem  oOmeHmss B coBerckor — mcuxonoruu (A.H.JleoHTheB,
A.A.JleontseB, b.®. Jlomos, b. /1. ITapsirun, B.H. Ilandepos u ap.).

7. Kputwmdeckuii aHamy3 KOHIEMIIMK OOMICHUS B 3alaJHON IMCUXOJIOTHYECKOM HAayKe
(KoHIENIMKU  HEOOWXEeBHOpU3MA, HEOppeHan3Ma, CHMBOJINYECKOTO WHTEpaKIMOHU3MA,
POJIEBOM TEOPHUH).

8. TlpuHiun equHCTBa OOIIEHUS U AesTeabHOCTH. OOIIeHNe KaK OJIMH U3 BUJIOB JCATEIHHOCTH.
OO1eHne U eSTeNbHOCTh KaK JIB€ CTOPOHBI )KU3HECSTEIbHOCTH

9. Tunonorus o6menus. Crneuncuka COUMATBLHO-OPHEHTHPOBAHHOIO OOmIeHus. JInuHOCTHO-
OpPUEHTHUPOBAHHOE OOIIEHUE.

10. Baxneitmue ¢pynknuu obierns. CTpyKTypHas MOJeNh OOIICHHS B TUAIC.

11. CtpykTypa KOMMYHHKATHBHOTO Ipouecca. Peub m peueBas JAEATEIBHOCTh YEJIOBEKA.
KomMmynukaTuBHas GpyHKIHS peyd U OCHOBHBIC MOJENH BepOanbHOH KOMMYHHUKaImu. [Ipodiema
3¢ (HEeKTUBHOCTH KOMMYHHKATHBHOTO BO3/ICHCTBUSI.

12. Tlo3unusi KOMMYHHMKAaTtopa B  YCIOBUSIX KOMMYHUKATUBHOTO BO3JEHCTBUs. BiusHue
XapaKTepUCTHK  PELUUNUEHTOB Ha  3((EKTUBHOCTH BO3ACHUCTBUSL.

13. Knaccudukauus  HeBepOalbHBIX  cpencTtB  obmeHus.  Cuctemsl HeBepOaTbHOM
KOMMYHHKanuu. BaxHeiimme QyHKINHA HEBepOATbHOTO IOBEICHHUS B CTPYKTYpE OOIICHHS.
14. Pone  HeBepOanbHBIX CpEeICTB OOIIEHUS Ha pPa3NUUHBIX HTanmax (dazax) OOIIeHHS.

[IpokceMuka u ee posib B MEXXJINYHOCTHOM BO3JCHCTBUU.

15. TlonsaTne conualbHON NEPUENIUN, UCTOPUUYECKOE M3MEHEHHE ITOr0 MOHATHA. TOUYHOCTH
MEXJIMYHOCTHOTO BOCTIpUATHS. MeXITMUHOCTHAs oOpaTHas CBSA3b B OOLICHUH.

16. XapakrepucTuka Mpolecca IO3HAHMSA JIIOABMHU Jpyr Jpyra. BHemHocTe uenoBeka u
0COOCHHOCTH €€ MHTEePIPETALINH.

17. MexaHu3MBbl TO3HAHUS YETIOBEKA YETOBEKOM.

18. CooTHOLIIEHUE TOHATUN «OOLICHHE», «B3aUMOJICHCTBIE» U «KOMMYHHUKALIUS.

19. O6menne kak B3aumojeiicteue. CrpykTypa B3aumojeiictBus (konuenuus T.Ilapconca
u S.1enanbckoro). Kputnueckuit ananus kinaccudukauu TUIOB B3auMoercTBus P.beitnca.
20. KomnereHTHOCTB B OOIIIeHHH: KOMMYHUKaTHBHBIH, MHTEPaKTUBHBIN u
COLIMAJIBHO-TTEPLENI TUBHBIN ACIIEKTHI. [TonsiTne KOMMYHHKaTUBHON
komrieTeHIMu. [IyTu u cnocoOb! pa3BUTHSI KOMIETEHTHOCTH B OOIIECHUU.

21. IlepuentuBHass cTOpoHa OOmEHUs. MexaHW3MBI B3aUMOTIOHMMaHUs. (DEHOMEHBI
MEKJIMYHOCTHOT'O BOCIIPUSATHS.

22.  KoMMyHuKanus Kak obmeH uHdopmanuei B OOIIIEHUH. Buner
KOMMYHUKaIUH.

23. BepOanbHas koMMyHUKanusa. KoMMyHUKaTUBHBIE Oapbephl.

24. DOMOIMOHAIbHBIE aCIEKThI MEXINIHOCTHOTO BOCIPUITHA. PEHOMEHBI aTTPAKIINH.

25. OyHKIUY KPUTHKA KaK 00s13aTEIFHON COCTaBIISIONICH CITy>KeOHO-1eI0OBOM JESITEIIBHOCTH.

26. OOmMe 3TUYeCcKre TPUHIUIIBI U XapaKTep JeJI0BOro oOIIeHus

27. Ilcuxonoruyeckue TpeOOBaHUS K MyOIMYHOMY BBICTYIUICHHUIO.

28. Ilcuxonorunyeckue TpeOOBaHUS K OPraHU3aIMK U MIPOBEICHUIO IPYNIOBON JUCKYCCHH.

29. llcuxonoruvyeckue TpeOOBAaHUA K OpPraHU3AMM W TIPOBEJCHHUIO JIEJIOBOM Oecenpl U
[IEPErOBOPOB.

30. Ilcuxonornyeckue acreKkThl NEPErOBOPHOTO MPoIiecca.

31. CtpaTeru M TaKTUKU BIMSHUS U MAaHUITYJISALUU B JIEJIOBOM OOIICHUH.

2ii TeopeTH4YecKHii BONPOC

17



1. OnummuTe copepkaHue TPEHUHTA (U3 MEepeyHs MPOBEJCHHBIX B Y4eOHOMU TpyIIe, Ha BHIOOD
Mpero1aBaTens): eib, 3a7a4l, OCOOCHHOCTH TPOBEICHHSI, OCHOBHBIC TEXHUKH, BO3MOYKHBIC
pe3yJIbTaThI.

IIpakTHyeckuii Bonpoc

2. Bompoc no peduekcun cOOCTBEHHOTO OIbITA BEAYIIEro M HAOMI0eHUN pabOThl APYTUX

YYaIIUXCsl B POJIM BEAYIIMX TPCHUHTA.

I/IHTel"pa.TIbHaﬂ IHIKAJIa OCHUBAHUA

WuTerpanbHplii KpUTEpUi OLIGHUBAaHHMA — CyMMa OallIOB 3a pe3ysibTaThl paboThl B

CEMECTpax HaJa MPOEKTOM, PE3YyJIbTaThl TEKYUIMX TECTOB, TECT M OTBETHl HAa BONPOCHI Ha
DK3aMeHE.
MaxkcuMaibHOe KonudecTBo 0aymios -100.
OneHOYHbIN KpUTEpUiL:

Mesnsbuie 60 6aJUI0B — HE 3a4TEHO.
Ot 60 o 100 6axIoB — 3a4TEHO.

. MaxkcuMabHBbIH BeC B
Ne OueHnBaeMblii KOMIIOHEHT MPOTrPAMMBI .
UTOTOBOIi OlIeHKe
1 Omnpoc nepBbii (TECT) 10
2 Ompoc BTOpOIi (TECT) 10
3. VY4acTtre B IpoeKTHOH paboTte 20
4 Pa3pabotka u npoBezieHHE TPOTPaMMBI COLUATBHO- 30
) TICUXOJIOTUYECKOTO TPEHUHTA
5 TecTtupoBaHue Ha YK3aMEHE 10
6 YCTHBINM OTBET Ha K3aMEHE. 20

OuneHoyHas KAJIa NPOEKTHOM padoThI

YpoBeHb 3HaHUM, yYMEHMH M HaBBIKOB O0OyYarollerocss HpHU IPOBEpKE MPOEKTHOMN

paboThl BO BpeMsl IPOBEICHHUS TEKYIIETro KOHTPOJs ompeaessercs Oaiamu B nuanasone 0-
100 %. KpurepusiMu OlLieHWBaHUS MPHU MPOBEPKE MPOEKTHOW pabOThI ABISAETCS AEMOHCTPALUS
OCHOBHBIX TEOPETHUECKUX IIOJOKEHUN M IPAKTUYECKUX HABBIKOB B DPAMKaxX OCBauBaeMOMU
KOMIIETEHIIUH.

OIICHOK:

HpI/I OLICHUBAHUU PEC3YJILTATOB HpOCKTHOﬁ pa6OTH HCIOJIB3YCTCA CJIICAYIOIIAas IIKalla

OneHoYHAs NATHOAILHASA IIKAJIA

Baaa

Ha3Banue oneHkn

Onucanue

OT1ian4Ho
90-100

OrneHKa COOTBETCTBYET ONTHMAJIbHOH BBIPaKCHHOCTH
KOMIICTCHIIMM B IICJIOM, BBICOKOMY YPOBHIO DPa3BUTHS
YMEHUH 1 HAaBBIKOB:

- OIPEJIEISTh U IPUMEHSTH Ha TIPAKTHKE a/ICKBATHBIS
CpeCcTBa BO3ICHCTBUS Ha MEKIMYHOCTHBIE
MEXTPYIIIOBLIC OTHOIICHHUS;

- OTIpeICTIATh CHeM(UKY 1e7T0BOr0 OOIICHHUS B
3aBUCHMOCTH OT CyOBEKTa M CUTyaIlMH B3aUMOICHCTBUS;
3G HEKTUBHO pean30BbIBATh OCHOBHBIE BH/IBI JCIIOBOTO
oOmieHusI B MPo(eCcCHOHAIBHOM IeATETbHOCTH;

- nupdepeHImpoBaTh TEXHUKH YPHEKTHBHON 1
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He3(PPEKTUBHON KOMMYHHUKAIIUH B PA3JIMYHBIX CUTYAIHIX
OOIIECHMS;

- 3(0peKTUBHO MCIOJIE30BAThH TICUXOJIOTHUECKHE
MEXaHU3MbI OOIICHHUS ¥ CITIOCOOBI UX PacIiO3HABAHUS,

- TEXHUKAMU YCTAHOBJICHUS TICUXOJIOTHYECKOTO KOHTAKTA,
OTO  TMO3BOJISIET  YCIEUIHO  BBINOJHATH  3aJIa4H,
00yCIIOBJICHHBIE crienn(UKON JaesaTeapbHoCcTH. Pa3Butue
KOMIICTCHITHH MOJKET OBITH IPOJIOJIKEHO
CaMOCTOSITEIIBHO.

Xopomo
75-89

OneHka COOTBETCTBYET AOCTATOYHO BBHICOKOMY Pa3BUTHIO
YMEHHU U HAaBBIKOB:

- OIPENENATh U IPUMEHATh HA IPAKTUKE a/I€KBaTHbBIE
CpEeJCTBAa BO3ACUCTBUS Ha MEKINYHOCTHBIE U
MEXTPYIIOBbIE OTHOLIEHHUS;

- OIpEeNeNATh Crielu(UKY AeI0BOr0 OOIIEHUS B
3aBHCUMOCTH OT CyOBEKTa U CUTyalluH B3auMOJICHCTBHUS;
3¢ (HEeKTUBHO peaTu30BbIBATH OCHOBHBIE BUIbI 1€IOBOTO
o01IeHus B po(hecCUOHAIBHON JAeSITeIbHOCTH;

- muddepeHIpoBaTh TEXHUKU Y3PHEKTUBHON U
HEd(PPEKTUBHON KOMMYHUKAIIUH B PA3IMYHBIX CUTYaIUAX
OOIICHMS;

- 3¢(eKTUBHO UCTIOIB30BATh MICUXOJIOTUIECKHE
MEXaHHU3MBbI OOILIEHUS U CIIOCOOBI X paclOo3HaBaHUS;

- TEXHUKaMH YCTAHOBJICHUS IICUXOJIOTMUECKOTO KOHTAKTA,
OTO  MO3BOJSIET  YCHEWIHO  BHINOJHATH  3ajayH,
o0ycioBJeHHble crneunpuKoil aearenbHocTUu. PasButue
KOMIIETEHIINH MOJKET OBITh MIPOJOIKEHO
CaMOCTOSITEJIBHO.

Y10BJ1€TBOPUTEIBHO
60-74

OreHKa CBUIETEIECTBYET O JOIMTYCTUMOM YPOBHE YMEHUH
Y HaBBIKOB:

- OIIpeNeNsiTh ¥ MPUMEHSATh Ha IPAKTUKE a/ICKBaTHBIC
CpeACTBa BO3ACHUCTBUS Ha MEKIMYHOCTHBIE U
MEXTPYIIIOBbIC OTHOIICHHS,

- OTpeAeNATh cuelu(UKy 1e710BOro oOLUIeH s B
3aBHCUMOCTH OT CyOBEKTa U CUTYaIluH B3aUMOJICHCTBHS;
3¢ (HEKTUBHO peann30BbIBATh OCHOBHBIE BU/IbI AEJIOBOTO
o0menus B nmpo¢ecCUOHATBHOM IeATeTbHOCTH;

- muddepeHpoBaTh TEXHUKH 3()(HEKTUBHON U
HedPPEKTUBHON KOMMYHHUKAITUH B PA3IMYHBIX CUTYAIHIX
OOIIECHUS;

- 9(peKTUBHO MCTIOIB30BATH IICHXOJIOTHIECKUE
MeXaHU3MBbI OOIIEHHUS U CIIOCOOBI UX paclio3HaBaHMUS;

- TEXHUKAMH YCTaHOBIICHHSI TICHXOJIOTMYECKOT0 KOHTAKTA.
OTO MOXET KOMIEHCHUPOBATHCS ONBITOM KOHKPETHOH
nesTenbHOCTH. KoMmeTeHIst MOKeT OBITh pa3BHTa IpHU
MIOMOIIIM BHEIIHETO CHEIHAIbHOI0 00YUYEeHHUSI.

HeynosiaeTrBopureabHO
30-59

OI_[eHKa CBUACTCIBLCTBYCT O YaCTUYHOM HAJIMIHHU YMGHI/IP'I
1 HaBBIKOB!:

OI_[eHKa O3HA4YaCT OTCYTCTBHC IIPAKTHYCCKUX YMCHI/Iﬁ u
HaBBIKOB!:

- OIIPCACIIATL U IPUMCHATDH Ha IIPAKTUKE aZICKBATHLIC
CpCaACTBa BO3JICHCTBHS HA MEKIMIHOCTHBIC U
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MEXTPYIIIOBbIE OTHOIICHHS,

- OTIPENENSATh CIeUU(HKY JIEIOBOTO OOIICHUS B
3aBHCUMOCTH OT CyOBEKTa U CUTYaIluH B3aUMOJICHCTBHUS;
3 PEeKTUBHO pearTn30BbIBATE OCHOBHBIE BUIBI IEIOBOTO
o01mIeHus B Mpo(ecCHOHAIBHON eI TeTbHOCTH;

- muddepeHIpoBaTh TEXHUKU Y3PHEKTUBHON U
HedPPEKTHUBHON KOMMYHHUKAIIUH B PA3IMIHBIX CUTYaIHIX
OOIIEHHS;

- 3¢(eKTUBHO UCTIONIB30BATh IICUXOJIOTUIECKHE
MEXaHHU3MBI OOIIEHHS ¥ CIIOCOOBI HX PacIiO3HABAHHMS;

- TEXHUKaMH YCTaHOBJICHUS TICUXOJIOTMYECKOT0 KOHTAKTa;
[posiBnsIOIUXCS HE CHCTEMaTHYECKH JIMOO HAa HU3KOM
YPOBHE. CymecTByeT BO3MOXHOCTb pa3BUTh
KOMITETCHIIIO TIPH YCJIOBUM BHEIIHETO KOMIUIEKCHOTO
0o0y4eHwUsl.

0-30

ITi1oxo0

OrneHka O3HayaeT OTCYTCTBME MPAKTUUECKUX YMEHHUH U
HaBbIKOB!

- OTpEAETATh U IPUMEHSTh Ha NIPAKTUKE aJleKBaTHbIE
CPEJCTBA BO3ACHCTBUS Ha MEXIINYHOCTHBIE U
MEXTPYIIOBbIE OTHOLLICHMS;

- OTIpe/ICTIATh CeU(UKY 1e7T0BOr0 OOIICHNUS B
3aBUCUMOCTH OT CyOBEKTa U CUTyalluH B3aUMOJICHCTBHUS;
3¢ HEKTUBHO peann30BbIBATh OCHOBHBIE BHIBI AETIOBOTO
o01ieHus B Npo(hecCUOHAIBHON JeSTeIbHOCTH;

- muddepeHpoBaTh TEXHUKHN () (HEKTUBHON U
He3(PPEeKTUBHON KOMMYHUKAIIUK B PA3IMYHBIX CUTyalUAX
OOIICHHS;

- 3¢(eKTUBHO UCTIOIB30BaTh MICUXOJIOTUYECKHE
MeXaHU3MBbI OOIIEHHUS M CITIOCOOBI UX pacIio3HABAHMS;

- TeXHUKaMH  YCTAHOBJIEHUS  IICHXOJIOTHYECKOTO
KOHTaKTa;Her JMYHOCTHOM NpenpacroyioRKEHHOCTH K
¢dopmupoBanuto komnereHuu. HeuenecoobpasHo (gomro,
JI0OpOro) pa3BUBaTh JIaHHYI0 KOMIIETEHIIMIO 10 YPOBHS €&
IIPAKTUYECKOI0 MPUMEHEHHUSI.

YcrHblii onpoc

YpoBeHb 3HAaHUM, yMEHMH M HaBBIKOB OOy4alomIerocs NpU YCTHOM OTBETE BO
BpeMsl IMPOBENEHUSl TEKYIIero KOHTpoJisd ompenensercs Oamitamu B auamnasone 0-100 %.
Kputepusamu orieHMBaHUs NPy IPOBEAEHUHM YCTHOTO OIIPOCA SIBJISIETCS IEMOHCTPAIUS OCHOBHBIX
TEOPETHUYECKUX IMOJIOKEHNH, B paMKax OCBAaWBAa€MON KOMIIETEHIIMH, YMEHHE IPUMEHATH
IIOJIyY€HHblE 3HAHMS HA IPAKTHKE, OBJAJECHUE HAaBbIKAMM IPOBEACHUS IICUXOJIOTMYECKHX
TPEHUHIOB 1O (OPMHUPOBAHMIO M PA3BUTHUIO Y KIHUEHTOB KauecTB, HEOOXOAMMBIX JUIsS
CaMOCTOSITEJIbHOM KU3HU M COLMAIIN3ALINH.

100% - 90%

y‘laHlI/II;’ICSI JACMOHCTPUPYCT COBCPIICHHOC 3HAHHUEC OCHOBHBIX TCOPCTHUUCCKUX
HOJIO)KGHI/If/'I, B paMKax ocBanBaeMoit KOMIICTCHIIMHU, YMCCT MPUMCHATH
IMOJIYYCHHBIC 3HAHUSA Ha IPAKTHUKE, BJIAJICCT KOMINUICKCOM MPAKTHUYCCKUX
HAaBBIKOB, TMO3BOJAIOMIMX  YCIICIIHO BSaI/IMOI[efICTBOBaTB B Ppa3JIMYHBIX
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CUTYyalUsX C MPEACTABUTEISAMHU PA3TUYHBIX TPYII;, TEXHUKAMU yCTAaHOBJICHUS
NCUXOJIOTMYECKOTO  KOHTaKTa;  TEXHHUKaMH  aHaiuu3a  HeBepOaJIbHBIX
KOMITOHEHTOB OOIIIEHUS

89% - 75% |Yyamuiics TeMOHCTPUPYET 3HAHUE OOJbIIEH YaCTH OCHOBHBIX TEOPETHUECKUX
MOJIOKEHUM, B paMKaX OCBaMBaeMOW KOMIETEHIIMH, YMEET MPUMEHSThH
MOJTyuYeHHBbIE 3HAHUS Ha MPAKTUKE B OTACNBHBIX cdepax mpodeccrnoHanbHOMI
JeSTeTbHOCTH, BIIAJICET OCHOBHBIMH MPaKTUYECKUMHU HaBBIKaMH,
MO3BOJIAIONIMMHU  YCIIEIIHO B3aUMOJICHCTBOBATh B PA3JIUYHBIX CUTYalUIX C
MPEICTaBUTEISIMU Ppa3IUYHBIX TPYIIIL; TEXHUKAMHU YCTaHOBJICHUS
NCUXOJIOTMYECKOTO  KOHTaKTa;  TEXHUKaMH  aHaiuu3a  HeBepOaJIbHBIX
KOMITOHEHTOB OOIIIEHUS

74% - 60% |Ydamuiics IEMOHCTPUPYET AOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUYECKUX
MOJIO’)KEHUH, B paMKax OCBaMBaeMOW KOMIIETEHIIMH, YMEET HCII0JIb30BaTh
MOJTyYeHHBIC 3HAHWS I PEIICHUsS OCHOBHBIX TPAKTUYECKUX 3a7ad B
OTHENbHBIX cdepax NpodhecCHOHATPHOW NeATeNbHOCTH, YaCTUYHO BIAJIEET
KOMILJIEKCOM MPaKTUYECKUX HaBBIKOB, MO3BOJISFOIIUX YCIEUTHO
B3aMMOJIEIICTBOBATh B PA3IMYHBIX CUTYalLUSAX C MPEICTABUTEISIMHU PA3TUUYHBIX
TpyNN; TEXHUKAMHU YCTAHOBICHHS TCHUXOJOTHYECKOTO KOHTAKTa, TEXHUKAMU
aHaJIM3a HeBepOAJIbHBIX KOMIOHEHTOB OOIICHHUS

Menee 60% |Yuamuiics IE€MOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHUECKUX
MOJIOKEHUH, B paMKax OCBAaMBAE€MON KOMIIETCHITMH, HE YMEET IPUMEHSThH
MOJIy4YeHHbIE 3HAHMS HA MPAKTHUKE, HE BIIAJICET KOMIUIEKCOM MPAKTHUYECKUX
HABBIKOB, TIO3BOJISIONIMX  YCIEITHO B3aWMOJCHCTBOBATH B  Pa3IMYHBIX
CUTYallUsAX C TPEICTABUTEISAMU PA3NIUYHBIX TPYII; TEXHUKAMH YCTAHOBJICHHS
MICUXOJIOTHYECKOTO  KOHTaKTa,  TEXHUKaAMH  aHajdu3a  HeBepOaJTbHBIX
KOMIIOHEHTOB OOIICHHUS

TectupoBaHue
VYpoBeHb 3HAaHUM, yMEHMH M HaBBIKOB OOydaloUIerocs NpU YCTHOM OTBETE BO
BpeMsl IIPOBEJEHUS TEKYLIEro KOHTpoJisd ompenensercs Oamiamu B auanasone 0-100 %.
KpureprieM oueHuBaHMs MNpH TPOBEJCHUU TECTUPOBAHMS, SBISETCS KOJIUYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYyAEHT Ha BONpOChl TecTa. llpm pacdere KommdecTBa O0asoB,
MOJIyYEHHBIX CTYAEHTOM IO UTOraM TECTUPOBAHMsI, UCIIONIb3YyeTCs cieayromas Gpopmya:

B:EX100%
0]

b
rne b — xonm4ecTBO 6ayIOB, MOYYEHHBIX CTYJICHTOM IO UTOTaM TECTHPOBAHUS;
B — konmugecTBO BCPHBIX OTBCTOB, JAHHLIX CTYACHTOM Ha BOIIPOCHI TCCTA,
O — o01Iee KOTMYECTBO BOIIPOCOB B TECTE.

@DoHABI  OICHOYHBIX CPEACTB  IMPOMEXKYTOYHOM  aTTECTallMd 10  JAWCIUIUIHHE
MIPEACTABJICHBI B MPUJIOKEHUU 1.

6. MeToauueckue MaTepuaJbl 10 OCBOCHUIO JUCIHUITJIMHBI

«IIpoutenypa oOlLEeHMBaHUS pE3YyJAbTATOB  OOYYEHHWs, XapaKTCPU3YIOIIMX  ATaIlbl
(hopMUpPOBaHUS KOMIIETEHIINH, OCYIIECTBISIOTCS B COOTBETCTBHH ¢ [lookeHHeM O TeKyliem
KOHTPOJIE YCIIEBAEMOCTH U MPOMEXKYyTOUHOHU arrectanuu ctyaeHToB B @I'bOY BO PAHXul'C u
Pernamentom o OauibHO-pEeHTHHTOBONM cucTeme B Boarorpajackom HMHCTUTYTE YNpaBICHHS -
¢dbumuane PAHXul'Cy.

MakcuManabHO 3HAYMMBIM 3JEMEHTOM B paboTe sBIseTCS pa3paboTKa MPOrpaMMBI
COIMAIBHO-TICUXOJIOTHUECKOTO TPeHUHTa 1 3(h(PEKTUBHOE B3aUMOCHCTBIE C WICHAMH Yy4eOHOM
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TpyNNbl, CaMOCTOSITENbHAs paboTa HaJg MPOEKTOM. PekoMeHayeTcs TMpu OpraHU3aluu
CaMOCTOSITENIbHOM paboThl U pabOTHI HaJl TPOEKTOM pabOoTaTh C MOCOOUSIMHU:

Kapasuu A. I'. .Ilcuxonorusi oOIIEHHS W TIEPErOBOPOB B IKCTPEMaIbHBIX YCIOBHUAX: y4eO.
nocobue 1y1st cTya. By30B / Anexcanap ['puropseBuu Kapastau, Bsiuecnas JlazapeBuu L[BeTkoB. -
M.: KOHUTHU-IAAHA; 3akon u npaso, 2015. - 246, [1] c..[OHUTU-JAHA.2015

bopo3guna I'. B. . Ilcuxomnorus nenosoro obmenus: yueOnuk / ['anuaa BacunseBna bopo3auna.
- 2-e n3a. - M.: UHOPA-M, 2011. - 293, [1] c.. ”IHOPA-M.2011

PexoMeHganuu mo NJIAaHUPOBAHUIO U OPraHU3allMi BPEMEHH, HGOﬁXO}II/IMOFO Ha U3YyUYCHHEC
AUCHHUITINHBI

CTpyKTypa BpeMeHHU, He00X0AUMOr0 HA U3yYeHue TUCHHIIINHBI

®dopma u3yyeHHs TUCHUTUTHHBI Bpewmsi, 3aTpaunBaeMoe Ha U3ydeHue
JMCIHUIUIMHEL, %o
N3ydenue aurepaTypsl, pPEKOMEHJOBAHHOU B 40
y4eOHOI IIporpamme
Pemenue 3agay, npakTHYECKUX YNPA)KHEHUN U 40
CUTYaIIMOHHBIX TPUMEPOB
N3yueHnue TeM, BHIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHE
Hroro 100

MeToan4yeckue peKOMeHAalUH 110 HANIMCAHUIO pedpepaToB

Pedepar spnseTcs MHIUBUAYAILHOW CaMOCTOSITEILHO BBIMIOJIHEHHON paboTol CTy/eHTa.
Temy pedepara CTyZeHT BbIOMpaeT W3 MEpedyHs TeM, PEKOMEHIYEMbIX IpernojaBaTelieM,
BEIYIIMM COOTBETCTBYIOUIYIO JUCHMIUIMHY. Pedepar, Kak NpaBWiio, JOJDKEH COAEPKaTh
cleAyromue CTpyKTypHble 3yeMeHThl: TutynsHbid nuct Copnepxkanve Baenenne OcHOBHas
yacTh 3akmroueHue Criucok nutepaTypsl [Ipuioskenus (mpu HEOOXOTUMOCTH).

TpeboBanust k o0bemy: He Oomee 15 crpanun. Odopmienue: [lpudrt Times New
Roman, 12 mpudr, 1,5 unrepsana, 1,5 cm a63anusii orcTyn. OpUrHHaIBHOCTh MO CHCTEME
Antunnaruat.BY3 — He menee 60 npoueHTosB.

PexoMeHganuu 1o nmoAroToBKe K NPaKTHYeCKOMY (CEMHMHAPCKOMY) 3aHATHIO

[IpakTuueckoe (CEMHHApPCKOE) 3aHATHE - OJHA W3 OCHOBHBIX (OpPM OpTraHH3aIUN
y4eOHOro Tmporiecca, MPEICTaBISAIONIas Cco0O0i KOJUIGKTHBHOE OOCYXKACHHE CTyJEeHTaMHU
TEOPETHUECKUX M MPAKTUIECKUX BOIPOCOB, PEIICHUE MPAKTUYECKHUX 3a/a4 IMOJ PYKOBOJCTBOM
npenogaBaTesniss. OCHOBHOM 1ETbIO MPAKTUYECKOTO (CEMUHAPCKOTO) 3aHATHSI SBISETCS IPOBEPKA
TIyOMHBI TIOHUMAHHS CTYJICHTOM HM3yYaeMOW TEeMbI, yueOHOTO MaTepuaia U YMEHHUS W3JI0KHUTh
€ro CoJAep>KaHue SCHbIM M YETKUM S3BIKOM, Pa3BUTHE CaMOCTOATEIBHOIO MBIIUICHUS |
TBOPYECKOM AaKTUBHOCTH Yy cTyAeHTa. Ha mpakTthueckmx (CEMHUHApPCKUX) 3aHATHAX
MpeJroiaraeTcs paccMaTpuBaTh HauOoliee BaKHbIE, CYIIECTBEHHBIC, CIOXKHBIE BOIPOCHI
KOTOpBIE, HanboJiee TPYTHO YCBAaUBAIOTCS CTyIeHTaMHu. [Ipy 3TOM TOTOBUTHCS K MIPAKTHIECKOMY
(ceMuHapCKOMy) 3aHSATHIO BCErJa HYXHO 3apaHee. lloaroroBka K MpakTHYECKOMY
(ceMuHAPCKOMY) 3aHSATHIO BKITIOYAET B CE0s CIIeMyIoIIee:

- o0s3aTenbHOE O3HAKOMIICHHE C TUIAHOM 3aHSTHS, B KOTOPOM COJEPIKATCS OCHOBHBIE
BOIIPOCHI, BHIHOCUMBIE Ha 00CYXICHUE;
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- U3yuYeHHE KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3/leioB Yy4eOHHKA, y4yeOHOTro
ocooOus, coiepKaHMsI PEKOMEH/I0BAaHHBIX HOPMATHUBHBIX PABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TE€PMHHAMH (PEKOMEH/IYETCSl UX BBIYUUTh);

- W3yuyeHHUE JOIOJIHUTEIbHOM JHMTEepaTyphl IO TeMe 3aHATHsS, Jejas NpU 3TOM
HE00XO0/IMMBIE BBIITUCKHU, KOTOPBIE MTOHAI00STCS IPH 00CYKJICHUN Ha CEMHUHAPE;

- (opMynupOBaHUE CBOEr0 MHEHHMS 10 Ka)XXJIOMY BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKIIKX BO BpPEMsI CaMOCTOSITENIbHOM paboThl ¢ yueOHMKAaMU W Hay4HOM
JUTEpaTyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYYUTh HA HUX OTBETHI;

- oOpallieHNe 32 KOHCYJIbTAllel K MPENo1aBaTelIto.

[IpakTuyeckne (CeMHUHApPCKUE) 3aHATHS BKIIOYAIOT B ce0 W CHElMaIbHO
MOJITOTOBJICHHBIE pedepaThl, BHICTYIUICHUS MO KaKOW-THOO CII0KHOM WM 0c0o00 aKTyaJbHOM
npobieme, perieHue 3a1a4. Ha npakTiuueckoM (CeMUHApCKOM) 3aHATHH CTYJICHT IPOSIBIISET CBOE
3HaHHWE NpeaMeTa, KOPPEeKTHpYyeT HH(GOpMalMio, MOJYyYEHHYIO B MpoIlecce JIEKIMOHHBIX U
BHEAYJIUTOPHBIX 3aHATUH, GOPMHUPYET OIpeesIeHHbIH 00pa3 B rila3ax MperoiaBaTelis, MoIyqaeT
HABbIKM YCTHOM pe4H U KYJbTYpPbI IUCKYCCUH, HABBIKU MPAKTHUECKOTO PEIICHUS 3a1ay.

PCKOMeH)]aIII/ll/I M0 UBYIYCHUIO METOANIECCKUX MATEPHAJIOB

MeTtoauueckre Marepualibl MO JUCHUILUIMHE TO3BOJISIOT CTYAEHTY ONTHMAaJbHBIM
00pa3oM OpraHU30BaTh MPOLECC U3YUYCHHS JaHHOM TUCHMIUIMHBL. MeToauYecKre MaTeprallbl 1o
JUCHMIUIMHE TPU3BaHbl MMOMOYb CTYACHTY MOHSATH Clelu(UKy H3ydaeMoro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IIOJIHO M KadeCTBEHHO €ro OCBOUTb. B mepByro ouepenb
CTYJEHT JIOJDKEH OCO3HATh MpeAHAa3HAUYeHHWE METOJIWYECKUX MaTepHalIOB: CTPYKTYpY, LU U
3ajaun. i 9TOro OH 3HAKOMHUTCS C MpeaMOyJIoH, OrIaBICHHEM METOJMYECKUX MaTepHaloB,
rOBOpsl MHaue, OCYUIECTBIIAECT IEPBUYHOE 3HAKOMCTBO C HHMM. B pa3zzgene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJIALMUAM [0 H3YYEHHIO JUCLUIUIMHBL, TPUBOASTCS COBETHI 11O
TUTAHUPOBAHUIO U OPTaHMU3AIMKM HEOOXOAUMOTO I U3YUYESHHs! AUCUUIUIMHBI BpEMEHH, OITUCaHHe
MOCEIOBATEbHOCTH  JIEHCTBHHA  CTyAeHTa  («CHEHapuil  M3ydeHHs  JAUCLUIUIMHBD)),
pPEKOMEHIaluu M0 paboTe ¢ JUTEepaTypOi, COBETHI MO MOJArOTOBKE K 3K3aMEHY M pa3bsSCHEHUS
[0 TOBOJAY paboThl ¢ TECTOBOM CHUCTEMOM Kypca M Haja JOMAIlHUMH 3aJaHusMu. B nemnom
JaHHbIE METOJIMYECKHE PEKOMEHJAIMM CHOCOOHBI OOJEerdyuTh U3yYEHHE CTyJIEHTaMHU
JMCUMIUIMHBL M TIOMOYb YCIEUIHO CJAaTh »3K3aMeH. B pasgene, coaepxkaiieMm ydeOHO-
METOJIMYECKUE MaTepHalbl AUCIUIINHBI, COACpKAHUE MPAKTUUECKUX 3aHATHH MO TUCIUIUINHE,
CJIOBapb OCHOBHBIX TEPMUHOB JUCIUIUINHEI.

PexomeHnaanum mo caMocToATeJIbHOM padoTe CTyJeHTOB

HeorbemnembIM 371€MEHTOM y4eOHOTO IMpoliecca SBISETCS CaMOCTOsITeNbHas pabora
cryaeHta. llpu camocrosiTenbHON paboTe OOCTUTaeTcsi KOHKPETHOE YCBOEHHE Y4eOHOro
MaTepHuaia, pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTONb BaKHBIE JUII COBPEMEHHOMN
IIOATOTOBKH CIICIIHAJIMCTOB. CDOpMI)I CaMOCTOSITETbHOH pa6OTBI CTYACHTOB 110 JUCHUIIIIMHEC:
HalMcaHue KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BONpOCAaM, HamucaHue pedeparoB, perieHue
3ajia4, MCCIIe0BaTeNNbCKas paboTa, BHIIOJHEHNE KOHTPOIBHOM padoTHI.

3amaHus JUIsl CaMOCTOSITETIbHOM PabOThl BKIIIOYAIOT B ceOS KOMIUIEKC AHAIUTHYECKUX
3aJJaHuil BBINIOJIHEHUE, KOTOPBIX, MpPEINoJiaraeT TIIAaTeIbHOE H3yuyeHHue HaydHOW U y4eOHOil
JUTEPATyphl, MEPUOJUYECKHX HW3JAaHUN, a TaKKe 3aKOHOJATEIBHBIX W HOPMAaTHUBHBIX
JOKYMEHTOB TMpejjiaraeMeix B 1.6.4 «YueOHas nureparypa M pecypchbl HH(DOPMAIMOHHO-
TEJIEKOMMYHHUKAUOHHOU ceTu "NHTepuer", y4eOHO-METOINYECKOe o0ecrieueHue
CaMOCTOSITENIbHOW paboThl 0OydYarOHmMXCsl MO AUCLUUILUIMHE». 3alaHus MpPeJOCTaBIIAIOTCS Ha
IIPOBEPKY B MIEYATHOM BH/IE.
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Pexomengauuu nmo padore ¢ aureparypoit

[Ipu m3ydeHun Kypca y4yeOHOM DUCHMIUIMHBI 0COO0€ BHMMaHHUE CJleIyeT OOpaTHTh Ha
PEKOMEHIyEMYI0 OCHOBHYIO M JIONIOJIHUTEIIBHYIO JTUTEPATYPY.

Ba)xHBIM 371EMEHTOM MOJATOTOBKH K CEMUHAPY SIBJISETCS TITyOOKOe U3ydeHHE OCHOBHOM U
JOTIOJTHUTEBHOW JINTEPATypPhl, PEKOMEHIOBAHHOM IO TEME 3aHATHS, a TAK)KE IIEPBONCTOYHUKOB.
IIpu 5TOM NOJIE3HO MPOYUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIEKT 10JI’KEH OTBEYATh
TpeM TpeOOBaHUAM: OBITH COAEpKATEIbHBIM, IO BO3MOXKHOCTH KpPAaTKUM U MPaBUIBHO
0 OpMIIEHHBIM.

ConepkaTenbHbIM €r0 CIeAyeT CUMTATh B TOM CJIydae, €Clii OH IEPEeNaeT BCe OCHOBHBIE
MBIC/IM aBTOPOB B IEJIOCTHOM BHJe. M3JI0KUTh TEKCT KPaTkO — OTO 3HAYUT IepenaThb
COJIepKaHUE KHWIW, CTaTbU B 3HAYUTEIBHOW Mepe cBoMMH cioBamu. IIpu stom cnemyer
NPUICPKUBATHCS MPaBUJIa - 3alMCBIBATH MBICIL aBTOpa paOOTHI JIMIIb MOCJIE TOro, Kak OHa
Xopolo noHATa. B Takom ciyuyae mocraBieHHas 1eiab OyneT qocturHyra. L{lutupoBats aBTOpOB
U3ydaeMbIX padoT (¢ 00s3aTeNbHON CCHUIKOM Ha MCTOYHHK) CIIEAYeT B TEX ClydyasX, €ClIH Hajlo
3aMyChIBaTh OYEHb BaKHOE OMpPE/IeTICHUE WIH M0JIOKEHHE, 0000LIAtOIIH BHIBO.

Baxxno u BHenHee opopmiieHrne KOHCIIEKTa. B ero Havane HaJ 0 yka3aTh TeMy CEMHHApa,
JlaTy HalMCaHUsI, HA3BaHUS JTUTEPATypPHBIX HICTOYHUKOB, KOTOpPbIE OYIyT 3aKOHCTIEKTUPOBAHBI.
I'myGokast camocTosTenbHas paboTa HaJ HUMH 00€CIIeUUT YCIEeIIHOE YCBOCHUE U3yyaeMOoi
JVCLUTIIIUHBI.

OgHyM W3 BaXHEMIINX CPEICTB CEPbE3HOIO  OBIAACHUS TEOPUEH  SBIAETCS
KOHCREeKmupoeanue nepeoucmo4HuKos.

Jnist cocTaBieHHs KOHCIIEKTa PEKOMEH/IyeTcsl CHavyaja MpoYnTaTh paboTy LEIUKOM, YTOOBI
YSICHUTB €€ 001Ul CMbICI U copepkanue. [Ipr 3ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIOXKEHHUAX, BBIBOJAX, HAA0 CTApaTbCsi OTIMYAThb B TEKCT€ OCHOBHOE OT
BTOPOCTENEHHOI'0, BBIBOJIBI OT apTyMEHTOB M JI0KA3aTEIbCTB. ECIIM €CTh HEMOHATHBIE CII0BA, HAJIO
B SHLUKJIONEMYECKOM CI0Bape HalTH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB YTeHHE (Tmaparpada,
TJIaBbl, CTAaThH) HANO 3a/JaTh ceOe BOIMPOCH Takoro poja: B dem rmaBHas mbicib? KakoBbl
OCHOBHBIE 3BEHbs JOKazaresnbcTBa ee? Uro BbITEKaeT M3 yTBepkaeHMM aBTopa? Kak 3To
COIJIACYETCS C TEM, UTO YK€ 3HAETE O MPOYUTAHHOM U3 APYTUX UCTOYHHUKOB?

SIcHOCTP M OTYETVIMBOCTH  BOCHPHUATUSA TEKCTAa 3aBUCHUT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTA, OT TEXHWKM UTEHHs, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXEeHUs, OT TEXHUKU (PUKCUPOBAHMS MPOYMUTAHHOTO, HAKOHEL, OT PYIUIUH — O0IIeld U B
KOHKPETHO paccMaTpuBaeMoi mpobieme.

Pe3ynbraToM nepBOHAYaIBbHOTO YTEHUS JIOJKEH OBITh IPOCTON HIGH meKcma u uemkoe
npeocmaenenue 0 HEACHbIX Mecmax, OTMEUYECHHbIX B KHWre. Ilocne npenBapHUTEIBHOTO
O3HAKOMJIEHUS, IPU IIOBTOPHOM YTE€HUU CIENYET 6bl0EIUNb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOpAaTUTh BHUMAaHHE Ha OOOCHOBAHME OTIENIbHBIX MOJOKEHUH, Ha
MeToAbl W (OopMBI JI0KazaTeNbCTBa, Haubojee spkue mnpuMmepsl. B xome 31Ol paboThI
OKOHYATENIbHO OTOMpaeTcsl Marepuall JJis 3alliCu U OIpelesseTcsl ee BUI: MJIaH, Me3UChl,
KOHchexkm.

[Inan 3TO KpaTKWi, MOCJENOBATEIbHBIN MEPEYEHb OCHOBHBIX MBICJIEW aBTOpa. 3amuch
IIPOYUTAHHOI'O B BUJIE TE3UCOB — 3HAYUT BBISIBUTH U 3alIUCATh ONIOPHBIE MBICIU TeKCTa. PasHuna
MEX/y IUIAaHOM W Te3UCaMH 3aKJII0YaeTcs B CIEAYIOIIEM: B IUIaHE MbBICIb Ha3bIBaeTCs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpHUTCA?), B Te3ucax — (Gopmynupyercs — (YTO UMEHHO 00 3TOM
ropopurca?). 3amuch ONOPHBIX MBICIAEH TEKCcTa BakKHA, HO IIOJHOTO MPEACTaBICHUS O
IIPOYMTAHHOM HAa OCHOBAaHHMHM I0I00HOM 3alnCcH HE COCTaBHUIIb. BaXXHO OCMBICIHUTD, KaK aBTOp
JIOKa3bIBa€T CBOIO MBICIb, KaK yOEXIaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAaeT
KOHCIIEKT. Dopma 3amucH, KaK Mbl YK€ OTMETHIH, YCIIOXKHSETCS B 3aBUCUMOCTH OT LIEJIEH
paboTHI: TIaH — O YeM?; TE3UCHI — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCIEN0BaTEIbHOE W3JI0KEHUE conaepkaHud. OCHOBY €ro
COCTABJISIET IUIAH, TE3UChl W BBINMCKA. HegocTaTku KOHCHEKTHPOBAHUSA: MHOIOCIOBHE,
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LIUTUPOBAHUE HE OCHOBHBIX, a CBA3ZYIOLIUX MBICIEH, CTPEMIIEHUE COXPAHUTh CTHIIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero joruyeckoil crpoiiHoctu. Ilpuctynarh K KOHCIIEKTHPOBAHUIO
HEOO0XOIMMO TOTJa, KOIJa CIIOKWIMCh HAaBBIKM COCTABJICHMS 3alliCH B BUJAE Pa3BEPHYTOrO
OJIpOOHOTO IJIaHAa.

@dopma 3anmucH NpU KOHCIIEKTUPOBAHMM TpeOyeT 0co0O0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHBIE YTBEPXKIACHUSI, PA3MBIIIJICHHUS HaJl IPOYUTAHHBIM, YETKO OTJEISUIUCH IIPU 3aIHCH.
Pa3yMHee BBIHOCHTH CBOM MOMETKHM Ha IIMPOKHUE IOJIS, 3aIMCBIBATh HA HUX JIONOJHUTEIIbHBIE
CIPaBOYHbIE JaHHBIE, TIOMOTAIOIINE YCBOGHUIO TEKCTa (J1aTa COOBITHS, YITIOMSHYTOTO aBTOPaMU;
CBEICHMSI O JIMIE, Ha3BAaHHOM B KHUI'€; TOUHOE COZAEpkKaHUE TEPMHHA). Eciau KOoHcIeKTHpyercs
TEKCT BHYIIMTEIHLHOTO 00beMa, HE0OXOMMO YKa3bIBaTh CTPAHULIBI KHUTH, KOTOPBIE OXBATHIBAET
Ta WINA WHAs 4aCTb KOHCIEKTA.

Jlns ynobcTBa MMOJIB30BAaHMS CBOMMH 3alUCSIMH Ba)KHO O3arjIaBUTh KpPYIHBIE 4YacTH
KOHCIIEKTa, IOAYEPKUBas 3a20106ku. CleqyeT TOMHUTh O Ha3HAUYEHUU KpPacHOM CTpPOKH,
CTPEMUTHCS K YETKOW rpaduke 3amuceil - ycTynmaMu, KOJIOHKamMu. M3maraTh TjaBHBIE MBICIU
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabaTbiBass TakuM 00pa3oM HMHQPOPMAINIO,— TaK TPOXOJUT YSICHEHHWE €€ CyTH. MBICTb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecT OoJiee MpoCTpaHHOE MU3JI0kKeHue B 3anucu. Ho
TEKCT OpUTHMHAJIa CBEPTHIBACTCS, U CTYACHT, OTpadaThiBasi JIOTUYECKOE MBIIUICHHUE, YUUTHCS
BBIJICJIATh TJIaBHOE M 0000IaTh OJHOTHIIHBIE CYXJIEHUs, oJHOpoaHble (akTel. Kpome Toro,
Jienasi 3aryicy CBOMMH CJI0BaMH, 000011asi, CTy/IeHT YYUTCS MUCbMEHHOMN pedH.

3HaHue o01IeH cTpaTerny YTeHus, TEXHUKH COCTaBJICHUE TUIaHa M Te3UCOB OIpEeIsieT U
TEXHOJIOTHIO0 KOHCTIEKTUPOBAHUS

BHuMarenpbHO uMTaTh TEKCT, MOMYTHO OTME4Yas HETOHSATHBIE MECTa, HE3HAKOMbIE
TEPMUHBI U MIOHATUS. Botnucame na nonsa 3HaueHrue OTMEUEHHBIX MOHSATHIA.

I[Ipy nmepBOoM 4YTeHHMH TEKCTa HEOOXOJUMO COCTaBUTb €r0 HPOCHONl  NIaH,
ITOCJIEI0BATEIbHBIN NIEPEUYEHb OCHOBHBIX MBICIIEH aBTOpA.

[Ipy NOBTOPHOM YTEHUM TEKCTa BBIAEIATH CUCHIEMY OO0KA3ameabCneé OCHOBHBIX
MOJIO’KEHU paboTHI aBTOpA.

3aKITIOYUTENNbHBIN 3Tan paboThl ¢ TEKCTOM COCTOMT B OCMBICIIEHHHM paHEe OTMEUEHHBIX
MECT M UX KPAaTKOH MOCJIe0BaTeIbHOMN 3aMUCH.

[Ipy KOHCHEKTUPOBAHMU HYKHO CTPEMUTBHCS GbIPA3UMb MbICAL AGMOPA CEOUMU
cnosamu, 3To TIOMOTaeT 0oJiee TITyOOKOMY YCBOSHHUIO TEKCTA.

B pamkax paGoTel HaJl IEPBOMCTOYHUKOM BaXX€H YMeNbIil omobop yumam. Heobxomumo
YUYUTHIBaTh, HACKOJBKO SPKO, OPUTHHAIIBHO, CKATO U3JI0XKEeHa MbICib. L{luTnpoBath HEOOX0AUMO
T€ CY’KIEHMsI, Ha KOTOpbIE BIIOCJIEICTBUN BO3MOXKHA CCHUIKA KaK Ha aBTOPUTETHOE M3JI0KEHHE
MHEHHUS, BBIBOJIA 110 TOMY MJIM HHOMY BOIIPOCY.

KoncnexkTrpoBaTh 11€7€c000pa3Ho He Ha OTJICIFHOM JIMCTE, a B 00IIel TeTpaau Ha OJJHOM
crpanuie Jucta. OOOpOTHas CTOpOHA JHMCTAa MOXKET OBITh HCIIOJNb30BaHa Ui JONOJHEHUH,
HEOOXOMMOCTh KOTOPBIX BBIACHUTCS B JaibHelmieM. [Ipy KOHCHEKTHPOBaHMHU JUTEPATYPHI
ClleflyeT OCTaBUTh LIMPOKHUE IOJIsL, YTOOBI 3amKicaTh Ha HHUX IUIaH KOoHcrekTa. [1osis MoryT ObITh
HCIIOJIb30BAHBI TAKXKE JUISl 3aIIMCH CBOMX 3aMEUYaHHi, TOMOJIHEHU, BonipocoB. [Ipu BelcTyneHnn
Ha CEMHUHAape CTYJIEHT MOXET II0JIb30BaTbCsl CBOMM KOHCIIEKTOM Ui  IIUTUPOBAHUS
NIEPBOMCTOYHUKA. Bce yUaCTHUKM 3aHATUS BHUMATENIBHO CIIYIIAIOT BBICTYIIJIEHHUS TOBAapHILEH IO
rpymnie, OTMEYaloT CIOpHble WJIM OLIMOOYHBIE TIOJOXKEHUS B HHUX, BHOCAT IOMNPABKH,
NPECTABIISIOT CBOU PEIICHHs U 000CHOBAHUS 00CYXKIaeMbIX POOIIEM.

B koHI1le cemuHapa, Korja npenoaaBaTelb 3aHATHS TOJABOJUT UTOTH, CTYJIEHTHI C yUE€TOM
pEKOMEHIAaLUil MPENnoaBaTeisl U BBICTYIUIEHUH COKYPCHUKOB, JONOJHSIOT WM MCIPAaBISIOT
CBOM KOHCIIEKTBHI.

7. YueOHas 1uTepaTypa U pecypcbl HH(POPMAIHOHHO-TEJIeKOMMYHHUKALMOHHOI ceTH
HNurepHer
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7.1. OcHOBHas JUTEpaTypa

l. MurtpomenkoB, O. A.  JlenoBoe oOuieHue: 3(deKkTuBHBIE MEpEeroBOpHI
npaktuueckoe mocooue / O. A. MutpomieHkoB. — 2-¢ u3zl. — Mocksa : 3narensctBo IOpaiit,
2022. — 315 c¢. — (IIpodeccuonanbhas mpakruka). — ISBN 978-5-534-10704-3. — Texkcr :

anekTpoHHbld  //  OOpazoBarenpHass  mwiatrpopma  Opaitr  [caiit]. —  URL:
https://urait.ru/bcode/494467

2. [lcuxonorus nenoBoro oOmieHus : y4eOHUK U MpakTUKyM s By3oB / B. H.
JlaBpunenko [u np.]. — Mocksa : MsmarensctBo FOpaiit, 2020. — 350 c¢. — (Bericmiee

obOpazoBanne). — ISBN 978-5-534-00604-9. — Tekct : snextpoHHbI // OOpa3zoBarenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/451051

7.2. lonoiHUTEIBLHAS JTUTEPATypPa

l. KonoBanenko, M. 0. JlenoBsle KOMMYHUKAIIMHU : YI€OHUK U MPAKTUKYM s
By30B / M. 1O. KonoBasienko. — 2-e u3j., nepepad. u gomn. — Mocksa : 3narensctBo FOpaiiT,
2023. — 466 c. — (Bwicmee oOpazoBanme). — ISBN 978-5-534-11058-6. — Tekcer :

anekTpoHHbld  //  OOpazoBarenpHass  mwiatrpopma  FOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/510845
2. MutpomenkoB, O. A.  JlenoBble TMeperoBophl : yueOHOEe TocoOue st

akajgemuueckoro OakanaBpuara / O. A. MurtpoieHkoB. — 2-e u3a. — Mocksa : 3nareiascTBo
Opaiit, 2019. — 315 ¢. — (ABtopckuii yueOHuk). — ISBN 978-5-534-07951-7. — Texer :

NeKTpoHHBIH  //  OOpazoBarenbHas — miatgopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/424017

3. [TmennunoBa, JI. M. Ilcuxomorusi oOmenus : ydeOHOe mocodbue / JI. M.
[TmrennunoBa. — Boponex : BTYUT, 2019. — 110 c. — ISBN 978-5-00032-385-4. — Texkcr :
aNeKTpoHHBI  //  JlaHb : JNIEKTPOHHO-OMOIMoTeynass  cucrema. —  URL:
https://e.lanbook.com/book/130200

4. Yepnbimona, JI. M. Tlcuxonorust oOmieHus: 3TUKa, KyJIbTypa U 3TUKET JEJI0BOTO
oOmenus : ydeOHOe mocobue i cpeaHero mpodeccroHambHOro oOpaszoBanms / JI. .
YepnbimoBa. — Mocksa : M3marensctBo FOpaiit, 2020. — 161 c¢. — (IIpodeccuonambHoe

obOpazoBanne). — ISBN 978-5-534-10547-6. — Tekct : snextpoHHBI // OOpa3zoBarenbHas
iatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/456734

7.3. HopmaTuBHBIC IPABOBbIE JOKYMEHTHI M HHAS IPABOBasi HHpOpManHs

ISO 9001:2008 Cucremsl MeHemKMeHTa kaudecTBa. TpeboBanusi. URL: http:/www.internet-
law.ru/gosts/gost/47856 / (OTKpBITHINA AOCTYI).

7.4. UnTepHeT-pecypchbl, CHPABOYHBIE CHCTEMbI

1. Uurepner-pecypcsl Hayunoit 6ubnuorexu PAHXul'C http://lib.ranepa.ru/

2. OBbC m3narenscTBa «Jlanb» http://e.lanbook.com/

3. OBC «IPRbooksy http://www.iprbookshop.ru/

4. «3BC IOPAUT» http://www.biblio-online.ru/home? 1

5. DnexTpoHHas 6ubaroTeka W3 narenbeckoro oMa «I'peGeHHUKOBY
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

6. DnextponHsii kaTanor oudauorexku BUUY PAHXul'C http://e-lib.vags.ru/

7. Dtudeckuil Kogekc mcuxonora. OpunuanbHbl caT nmpodeccuoHaNIbHONW KOpPIIOpaIiu

nicuxonoros Poccuiickoit @enepanuu http://psyrus.ru/rpo/documentation/ethics.php
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https://urait.ru/bcode/494467

7.5. UHbIe HCTOYHUKH
I/IHBIG HNCTOYHUKHU OTCYTCTBYIOT.

8. MaTepunanbHo-TexHH4Yeckasi 6a3a, HHGOPMALMOHHbIE TEXHOJIOTMH, IPOrPAMMHOE
olecreyeHne 1 HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMBbI

MartepuanbHO-TeXHUYECKOe 00ecredeHne JUCIIUILTMHBI BKIIIOUAeT B ce0s:

- JIEKIIMOHHBIE ayTUTOPUH, 00OPYOBaHHBIE BUACOMPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
MpEe3eHTalN, SKPaHOM;

- TIOMEILEHUs JJIs IPOBEICHUS] CEMUHAPCKHUX U MPAKTUYECKUX 3aHATHM, 000py10BaHHbIC
yueOHOI MeOenblo.

JlucuumimHa nojAepKaHa  COOTBETCTBYIOIIMMM  JIMIEH3MOHHBIMU  IPOTPaMMHBIMU
npoxykramu: Microsoft Windows, Microsoft Office 2010, cratuctuueckmii maker IBMSPSS
(;ro0oit Bepeun).

By3 obecnieunBaeT Kaxoro o0ydaromerocs pabo4ruM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM M3y4aeMBbIX JTUCIMILUIMH, 00€CTIEeYMBAET BBIXO B C€Th MIHTEpHET.

[Tomemienust AJis CaMOCTOSITENBHOM pPAa0OThI OOyYaIOUIUXCS BKJIIOYAIOT CIEAYIOLIYIO
OCHAIIICHHOCTb:  CTOJBbl  AyJWUTOPHBIE, CTYJbs, JIOCKA ayJIUTOpPHBIE, KOMIBIOTEPHl C
MOJIKJIFOUYEHUEM K JIOKAJTbHOW CETH UHCTUTYTA.

Jns  u3ydeHuss  y4yeOHOM  TUCHMIUIMHBI — HMCIIOJIB3YIOTCSI ~ aBTOMAaTU3MPOBAHHAs
OoubmuoTeuHass WHGOPMAIIMOHHAST CHCTEMa M JJIGKTPOHHBIE OWOTMOTEUHBIE CHUCTEMBI:
«YuuBepcuterckas ~ O6ubmuoreka  ONLINE»,  «OnekTpoHHO-OMOMMoTEYHass  cucTeMa
m3narensctBa  JIAHbY», «Dnektponno-6ubnmoreunas cucrteMa wu3gatenbcTBa «HOpaitTy,
«OnexkTpoHHO-OnbnuoTeunass cuctema IPRbooks», «Hayunas »snexTponHas OubianoTeka
eLIBRARY» u np.
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I'ox nabopa — 2023 1.

Bonrorpan, 2022 r.

1. Bomnpocsl k 3k3ameny
Bomnpocs! 1J1s1 ycTHOT0 onpoca

[Ipennonaraercs aBa TEOPETUYECKUX BOIPOCA U BONPOC MO pedIeKCHHM MPAaKTUYECKOTIO
OIIBITA.
1. Teoperu4yeckuil BONPOC U3 CIIUCKA:

2. Tlonstue «oOmEeHne» U TPYIHOCTh €T0 NePUHUIUH.

3. IIpeaMer McUXOIIOTHH JIEJIOBOTO OOIICHMsI, OCHOBHAs MPOOIEeMAaTHKA TICHXOJOTHH.

4. TloTpeOGHOCTH B 00mIEHHUH - 0a30Basi MOTPEOHOCTH YEJTOBEYECKON JIMIHOCTH.

5. 3uHadeHue OOIIEHUS TSl Pa3BUTHUs oOIIecTBa U yenoBeka. OOIIEHHE KaK B3aMMOJICHCTBUE.
Buner B3anmopeiicteusi. MuterpanbHas monens obmenus. [Ipobiema comepxkanust u Ghopm
OOIICHUS.

6. Pazpaborka  mpobmem  oOmeHmss B coBerckor  mcuxoyoruu (A.H.JleoHTheB,
A.A.JleontseB, b.®. Jlomos, b. /1. ITapsirun, B.H. Ilandepos u ap.).

7. Kputnmdeckuii aHamyM3 KOHIEMIIMK OOMICHUS B 3alaJHON IMCUXOJOTHYECKOMN HAayKe
(koHILIETIIMKM ~ HEoOMXeBHOpH3Ma, Heodpeilan3mMa, CHUMBOJIMYECKOTO HWHTEpaKIMOHU3Ma,
POJIEBOI TEOPHUH).

8. TlpuHiun enuHCTBa OOIIEHUS U AesTeabHOCTH. OOIIeHNne KaK OJIMH U3 BUJIOB JCATEIHHOCTH.
OO1eHne u eATebHOCTh KaK JIBE CTOPOHBI JKU3HEIEATEITBHOCTH

9. Tumonorus oOmeHus. Crenudpuka COMUATLHO-OPUEHTHPOBAHHOTO O0OIIeHus. JIMYHOCTHO-
OpPHEHTHUPOBAHHOE OOIIEHUE.

10. Baxneitmue ¢pynknuu obuierns. CTpyKTypHas MoJieNh OOIIECHHS B TUAIC.

11. CtpykTypa KOMMYHHKATHBHOTO IIpouecca. Peub m peueBas JAESATEIBHOCTh YEJIOBEKA.
KomMmynukaTuBHas GyHKIHS peyd U OCHOBHBIC MOJENU BepOanbHOH KOMMYyHHUKaImu. [Ipodiema
3¢ (HEeKTUBHOCTH KOMMYHHKATHBHOTO BO3/ICHCTBUSI.

12. Tlo3unusi KOMMYHHMKAaTopa B  YCJIOBUSIX KOMMYHUKATHUBHOTO BO3JIEHCTBUs. BiusHue
XapaKTEPUCTUK  PEIUNUEHTOB Ha  3(PGEKTHBHOCTH BO3IACHCTBHSL.

13. Knaccudukauus  HeBepOalbHbIX  cpencTtB — obOmeHus.  Cuctembl HeBepOaTbHOM
KOMMYHHKanuu. BaxHeiimme QyHKINUM HEBepOATbHOTO TMOBEICHHUS B CTPYKTYpE OOIICHHS.
14. Pone  HeBepOanbHBIX CpeICTB OOIIEHUS Ha pPa3NUUHBIX HTanmax (azax) OOIIeHHS.

[IpokceMuka u ee posib B MEXXJIMYHOCTHOM BO3CHCTBUU.

15. TlonsaTne conualbHON NEPUENIUN, UCTOPUUYECKOE M3MEHEHHE ITOr0 MOHATHA. TOUYHOCTH
MEXJIMYHOCTHOTO BOCTIpUATHS. MeXITMUHOCTHAs oOpaTHas CBSA3b B OOLICHUH.

16. XapakrepucTuka Mpolecca IO3HAHMSA JIOABMHU Jpyr JApyra. BHemHocTe uenoBeka u
0COOCHHOCTH €€ MHTEePIPETALINH.

17. MexaHu3MBbl TO3HAHUS YETIOBEKA YETOBEKOM.

18. CooTHOLIEHUE TOHATUN «OOLICHHE», «B3aUMOJICHCTBIE» U «KOMMYHHUKALIUS).

19. O6menne kak B3aumojeiicteue. CrpykTypa B3aumojeiictus (konuenuus T.Ilapconca
u Sl.1enanbckoro). Kputnueckuit ananus kinaccudukauu TUIOB B3auMoercTBus P.beitca.
20. KomnereHTHOCTB B OOIIIeHHH: KOMMYHUKaTHBHBIH, MHTEPaKTUBHBIN u
COLIMAJIBHO-TIEPLENITUBHBIN ACIIEKTHI. [TonsiTne KOMMYHHKaTUBHON
komrieTeHIMu. [IyTu u cnocoOb! pa3BUTHSI KOMIETEHTHOCTH B OOIIECHUU.
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21. IlepuentuBHas cTopoHa oOmeHus. MexaHU3Mbl B3aUMONOHUMaHUA. DeHOMeHbI
MEXJIMYHOCTHOTO BOCIIPUSATHS.

22.  KoMMyHuKanus KakK oOMeH uHpopManuei B OOIICHHH. Buner
KOMMYHHKaIUH.

23. BepbanbHas koMMyHHKalus. KoMMyHHKaTHBHBIE Oapbephl.

24. DOMOULMOHAIBHBIE aCIEKTHI MEXIMYHOCTHOTO BOCHPUATHS. DEHOMEHBI aTTPaKIIUH.

25. OyHKIMKY KPUTUKH KaK 003aTeIbHOM COCTaBISIONMIEH CITy)KeOHO-1eT0BOM 1eTebHOCTH.

26. O61mue dTHYeCKUe MPUHIIUIIBI U XapaKTep JeJI0BOro OOLIeHUS

27. Ilcuxonoruyeckue TpeOOBaHUS K MyOJIUYHOMY BBICTYIUICHUIO.

28. Ilcuxonoruueckue TpeOOBaHUS K OPraHU3AMK U IPOBECHHUIO TPYIIIIOBOM TUCKYCCHH.

29. Ilcuxonoruyeckue TpeOOBaHMA K OpraHU3allMM M IPOBEJICHHUIO JIEJIOBOM Oecenbl U
IIEPErOBOPOB.

30. Ilcuxonoruueckue aceKThl IEPETOBOPHOTO MpoIiEcca.

31. Crpareruu v TaKTUKH BIUSHUS U MAHUITYJISILUH B JIEJIOBOM OOIICHUU.

2#i TeopeTHYECKUH BONIPOC

1. Onwumute conepkaHue TpeHUHTra (13 MepedHs MPOBEACHHBIX B yueOHOMU Ipymre, Ha BEIOOp
IpernoJiaBaTens): 1eib, 3a7a4l, 0COOCHHOCTH MPOBEICHHSI, OCHOBHbBIC TEXHUKH, BO3MOXKHbIE
PE3yIbTaThI.

IIpaxkTHyeckuii Bonpoc

2. Bomnpoc no pedaexcrun cOOCTBEHHOTO OMbITA BEAYLIETO M HAOMI0IeHUH pabOThI IPYTUX

yyaluxcs B pOJIM BEAYIIUX TPEHUHTA.

2. TecroBbIle MaTepuaJIbl
1. ®opma MEXKIMYHOCTHOrO OOIIEHUS, NPU KOTOPOM BO3ACHCTBHE HAa MapTHEpa IO
OOIIEHUIO C TN JIOCTH)KCHUS CBOMX HaMEPEHUH OCYIIECTBISETCS CKPBHITHO
Ha3bIBAETCS
A) mapTHepckoe oOlIeHHE;
b) auanorudeckoe obuieHwue;
B) umneparuBHoe o011eHuE;
I') MaHUTTYIITUBHOE OOIIICHHE

2. CTaHapTU3UPOBAHHbIN YPOBEHb OOIIEHUS — 3TO

A) obuieHue, Mpu KOTOPOM MapTHEPHl OPUEHTHUPYIOTCS HE Ha aKTyaJbHYIO POJb JIPYT
Apyra, a COIJIACHO S3TUKETY WM COLMAIbHBIM TpeOoBaHMAM oOmalTcs B (opme
«KOHTAaKTa MacoK»;

b) OecconepxarenbHoe OOIIEHHE, HCHOJIb3YIONIee KOMMYHHUKATUBHBIE CpEJCTBA
UCKJIFOUUTEIIBHO C LIEJIbI0 MOAAEPAKAHNS CaMOTr0 Ipolecca OOLUIeHHUS;

B) obmenue, npu KOTOpoM coOECeTHHK BOCHPUHUMAETCS HE KakK MapTHEp, a Kak
MIPEAMET, HYKHBIM WJIM MEIIAOIINN;

I') ypoBeHb OOILIEHHS MPEAINOJIaraeT BBICOKYIO KYJBTYpPY KOHTaKTa B JyXe COIJIacHs,
paBHOIIpaBUs, BHUMaHUS APYT K APYTY, COOTBETCTBYET JOTOBOPHOMY YCIIOBHIO;

3. WnauBunyanbHass cTaOWiIbHash HOpMa KOMMYHHUKAaTHBHOTO IOBEJICHHS 4YeEJIOBEKa,
MPOSBISAIOIASCS B JIIOOBIX YCJIOBHMSIX B3aUMOACHMCTBHS: B JICJNIOBBIX M JIMYHBIX
OTHOLICHUAX, B CIOCOOAX MPHUHATUS W OCYUIECTBICHMS peIICHUH, B M30UpaeMbIX
npUeMax IICUXOJIOTMYECKOTO BJIMSHHUS Ha JIIoJed, B MeToJax pa3pelleHus
MEXJIMYHOCTHBIX U I€JIOBBIX KOH(IUKTOB - 3TO

A) BBICOKUH YPOBEHb OOILIECHUS;
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B) ctune oOmienus;
B) xoMMyHHKaTHBHAS] KOMITETEHTHOCTB;
I') koMMyHHKaTHBHAsI TPAMOTHOCTh

4. AmoTtuBHast pyHKIUS OOLIEHUS ITO:

a) BO30yXJCHHME B TapTHEPE HYXHBIX OSMOIMOHAIBHBIX TEPEKUBaHUN (0OMEH
SMOLIMSAMH), a TAKIKE U3MEHEHUE C €ro MOMOUIbI0 CBOMX NEPEKUBAHUIN U COCTOSHUI;

0) CTUMYJSIUS AaKTUBHOCTH TapTHEpa JUIsl HAalpaBiCHHs €ro Ha BBINOJHEHUE
ONPEACIICHHBIX ICUCTBUN;

B) B3aUMHOE OpHUEHTHPOBAaHHE U COIJIACOBaHWE JACHCTBHM Tpu OpraHu3aluu
JESTEIBHOCTH COBMECTHOM;

I) aJeKBaTHOE BOCIPHUATHE W IOHMMAaHHE CMbICIA COOOIIEHHUS, HO U B3aUMHOE
MMOHUMAaHNE — HAaMEpPEHUM, yCTAaHOBOK, MEPEKUBAHUM, COCTOSTHUHN U TIp.;

5. Mopens kOMMyHUKaTUBHOTO mporecca ['. Jlaccyamna Biitouaet B ceOsi cieayronue
JJIEMEHTBI:

A) KOMMYHHKATOp, UHTEHIIUS, CMBICI, KOJJUPOBAHUE, IEKOIUPOBAHHE, PELIUITHEHT;

b) kommyHHKaTOp, TEKCT, COOOIIEHUE, KaHAJ TIepejau, ay TUTOPHS;

B) xoMMyHHKaTOp, pELUNUEHT, KaHAI Nepeaadu, oOpaTHas CBs3b, TEKCT, CMBICI;

I') kommyHHKaTOp, cOOOIIeHNE, KaHal Nepeayu, ayAuTopus, 3¢p(HeKTUBHOCTS;

6. [Ipokcemuka — 3710:

A) KMHeTHYecKasi TOJICUCTEMa — JIKCIPECCUBHBIC BIDKEHUS (MUMHUKA, JKECTUKYIISIIIHS,
1032, MOXOIKa, TEJIOIBUKEHNUS);

b) BusyanbHO-KMHETHUYECKAs MOJICUCTEMa — MPOCTPAHCTBEHHAs! OIU30CTh K MapTHEPY
(B3amMOpacIoyioKeHue, TMHAMUKA PaCTIOIOKCHUS, TUCTAHITHS )

B) TakTunbHO-KMHETHYECKass TOJCUCTEMA — JMHAMHYECKHUE MPUKOCHOBEHHUS K
napTHepy (IMIPUKOCHOBEHHUS, CKaThe, OOBATHS, MOXJIONBIBAaHUE, TOTJIaXHUBAHUE,
MIOTIUTIEIBAHHE, TIOTIETTYH);

I') aynmanbHO-akycTHYecKass MOJCUCTEMa — 3BYKOBBIE XapaKTEPUCTUKU pEYH, HE
CBSI3aHHBIE CO CMBICIIOM CJIOB (MHTOHAIIUS, PUTM, M1ay3a, TMHAMHUKA, TEMOp, TeMIT)

7. Takecuka BKIIIOUAET

A) KOHTAKT IJ1a3 U SKCIIPECCHIO

b) Temn, TemMOp, BBICOTY Trosioca

B) BeIpazurenbHble ABMKEHUS

I') ntMHaMHYECKUe U CTAaTUYHbIE TPUKOCHOBEHUS

8. XpoHoTon 00IIeHuUs ATO

a) crneuuduyeckuil  HaOOp  NPOCTPAHCTBEHHBIX M BPEMEHHBIX  KOHCTaHT
KOMMYHHUKATHBHBIX CUTYyaIlHid

0) opraHu3aIs MPOCTPAHCTBA OOIICHHMS

B) crienupUYHAs CUTYyalus OOIICHUS, TJIe MPOSBISIFOTCS MEXaHU3Mbl KOMMYHUKATHBHOTO
BIIMAHUA

T') HOPMBI IPUOJIMDKEHUS YSJIOBEKA K MTaPTHEPY 1O OOIICHUIO

9. 3anaxu OTHOCSTCS K

a) 0Jb(aKTOPHOHM CUCTEME OTPAXKEHHUSI HEBEPOATHLHOTO TIOBEICHHS

0) aKyCTHUECKOM CHCTeMe OTPaKCHHsI HeBEpOAIbHOTO MMOBEICHUS

B) TAKTHWJIBHO-KUHECTE3UICCKOW CUCTEME OTPAXKEHUS HEBEPOATBHOTO TIOBEICHUS
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F) aKYCTquCKOﬁ CUCTCMC OTPAKCHUA HeBep6aHBHOFO IOBCACHUA

10. P. beiinc pazpabotan

a) TEOPHUIO0 KOOTIEPATUBHOTO MOBEJCHUS B TPYIIIE
0) TEOpHUIO «IUATNIECKOTO B3aUMOICHCTBUS

B) CXEMY perucTpaiiy B3auMoJIeHCTBUH B TpyIIIe
I') METOAUKY KJIacCU(HUKAIIMK BbIpAXKEHUH JTHIIa

11. «BddexT nepBUIHOCTHY ITO

a) ¢opmupoBaHue crenupUYecKOl YCTAaHOBKM HAa BOCIHPHUHHUMAEMOro 4epes
MIPUMTUCBIBAHUE €My ONPE/ICICHHBIX KaueCTB Ha OCHOBE CO3/IaHHOT0 paHee oOpa3a

0) 3HauYMMOCTb O60JIee HOBOM MH(OPMALIMK ITPU BOCHIPUSITUHA 3HAKOMOT'O YeJIOBEKa

B) 3HAYMMOCTb NPEAbSBICHHON paHee WHGPOPMALUU IMPH BOCIPHUATUU HE3HAKOMOI'O
4eJI0BEKa

I) MOCTPOEHHUE CYXXEHUS O BOCIPUHUMAEMOM HAa OCHOBE OTPAHMUYEHHOrO MPOIIJIOrO
OTIbITa

12. Ocobast ¢opma mO3HaHUS JpYyroro 4dejgoBeka, Mpoiuecc (HOPMUPOBAHUS
NPUBJIEKATEILHOCTH KaKOTO-TO 4YeJIOBEKa JUIsi BOCIPHUHHUMAIOMIETO M MPOIYKT A3TOTO
nporecca:

a) aTTpaKIHs

0) aTpubyuus

B) QTTUTION

r) adhunmmanus

13. BkitouyeHre MOMEHTa MPUYUHHOW MHTEPIPETAMU MOBEAEHUS APYTroro B MpoIecce
BOCIIPUSTHUSA:

a) aTpulyIus

0) xay3anpHas aTpuOyLus

B) QTTUTION

') CTepEOTUIIN3ALINS

14. ®dyngamMeHTaIbHBIMU OIMTUOKAMU aTPUOYIIMU HA3BIBAIOT:

a) OmMMUOKMA BOCIPHUATHS, BO3HHKAIOIINE W3-32 PA3HYHBIX TICHXOJOTHYECKUX 3allUT
BOCIIPUHUMAIOIILIETO

0) popmupoBaHue BIIeYATIICHHS IO BIUSHAEM CTEPEOTHIIOB

B) OMIMOKK BOCTPHUATHS, BO3HUKAIOIIME U3-32 PA3TMUYHBIX MO3UIUH CYOBEKTOB
BOCIIPUSTHSA

I) ClIy4aW TEPEOLCHKH JTUYHOCTHBIX (PAKTOPOB M HEIOOICHKH CHUTYAIMOHHBIX MPH
BOCITPHUSITH

15. TlocTtmkeHne 5SMOLMOHAIBHOTO COCTOSIHUS, IPOILIECC, HAIPaBJICHHBIM Ha
MOJIETUPOBAHUE BHYTPEHHEIO0 MHpa INEPEXUBAHUN JApPYyroro, BYYCTBOBAHUE B €rO
NepeKuBaHus, Ha3bIBACTCA

a) UACHTUPUKAIUS

0) arTpakuus

B) AMIIATHUSA

r) peduiekcust

16. PetnanpHbIil nponecc KOMMYHUKAIIMU
a) HampaBJIeH Ha OJIHOTO CyOBEeKTa
0) HampaBJieH Ha HECKOJIBKHUX CyOBEKTOB
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B) OeccoepxkaTenbHOe 00IeHUE
I') BKJIIOYaeT MO0y KICHHE K IEHCTBUIO

17. KomMmyHUKaTHBHBIE Oaphepbl HETIOHUMAaHUS BO3HUKAIOT:

a) BCJIEJCTBHE MPUHAIICKHOCTH CYOBEKTOB OOILICHNS K Pa3HBIM COLMATIBHBIM CIOSM;
0) B CBS3M C pa3IMYHBIMH 3HAKOBBIMU CPEJICTBAMU Mepejaun COOOIEHNUS;

B) BCJIEJICTBUE PAa3HOI'O YPOBHS Pa3BUTHsI U BIAJCHUS PEUBIO;

I') BCE OTBETHI BEPHHI.

18 . K xoMMyHUKaTUBHBIM OapbepaM HEOHUMaHUsI OTHOCSTCS:
a) (hOHEeTUYECKUH;

0) CeMaHTUYECKUII;

B) CTHJIMCTHYECKHIA;

I') BCE OTBETHI BEPHHI.

19. K HeBepOanbHBIM BUJaM KOMMYHUKALIUU OTHOCSITCS:
a) ONITUKO-KMHETUYECKasi CCTeMa 3HAKOB;

0) mapaJTMHTBUCTHYECKAs CHCTEMa 3HAKOB;

B) DKCTPaJIMHIBUCTUYECKAs] CUCTEMA 3HAKOB;

I') BCE OTBETHI BEPHBI.

20. TepMuH «MHTEpaKTHUBHAs CTOPOHA OOIICHUSD 0003HAYAET:

a) COBOKYMHOCTb (DéHOMEHOB, BBIPa)KAIOLINX CYTh B3aUMOACUCTBUS JIIOCH;
0) acieKT KOMMYHHUKAaTUBHOT'O ITPOILIECcCa;

B) BHYTPEHHIOIO, ICUXOJIOTUYECKYIO CTPYKTYPY J€ATeIbHOCTH;

') aKTUBHOCTH WICHOB TPYIITIHI 1O MOAICPKAHUIO €€ 1IeTTOCTHOCTH;

21. Cormacno teopun T. [lapcona, 3memMeHTaMu CTPYKTYpbl €IWHUYHBIX JECUCTBUH, U3
KOTOPBIX CKJIaJIbIBAETCS B3aUMOACHCTBUE, SBISIOTCS:

a) JesTeNb, «IPYroi», HOPMBI, ICHHOCTH, CUTYaIlus;

0) mOTpeOHOCTh, MOTUB, 1IEJTb, ONIEPALIHH;

B) TPAHCAKIIMOHHBIA CTHUMYJI, pEaKIusl, CUTYaIHs;

r) BepOasibHas nH(opMarys, HeBepOanbHas HH(OpMAIHsl, KOHTEKCT;

22. OyHKIMOHAIBHAS €IMHUIIA B3aMMOACHCTBUS — aKT, 10 MHEHHUI0O Mujia, COCTOUT U3
4yeTbIpex ¢as:

a) y3HaBaHUeE, IPUBETCTBUE, H(POPMAIIMOHHBIM KOHTAKT, BBIXO/] U3 KOHTAKTa;

0) ¢aza BcTpeun, (aza y3HaBaHus, (a3a yTOUHEHUs cuTyanuu, (aza naeictBus, Qasza
3aBEpILICHMS;

B) (¢aza moOyxaeHus, Gaza yTOUHCHHs CUTyaIuu, ¢a3a HEMOCPEICTBEHHOTO JICUCTBUS,
¢a3za 3aBepIieHus;

r) (haza yoexxnenus, pasza cornamenus, (haza NpuHATHS pelieHus, $haza qeiicTBus;

23. CtpemieHue AOOUTHCS YAOBIETBOPEHHUS CBOMX HHTEPECOB B yuiepd aApyromy
Ha3bIBACTCS:

a) CONEPHUYECTRO;

0) KOHKYpEHLUS;

B) KOMIIPOMHUCC;

r) BepHbI OTBETH A 1 b
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24. CtpemieHnue CyObEKTOB B3aUMOJICHCTBUS UATH Ha B3aUMHBIC YCTYNKH U
peann30BBIBaTh CBOM HHTEPECHl C YYE€TOM HWHTEPECOB IPOTHUBOMOIOXKHON CTOPOHBI,
Ha3bIBACTCS:

a) COTPYTHUYECTBO;

0) Koonepars;

B) n30eranue;

I') KOMIIPOMHUCC

25. CrpemieHue CyObEKTOB B3aMMOJCHCTBHS K IOUCKY aJbTEPHATUB, IOJHOCTHIO
YIOBJICTBOPSIOIINX HHTEPECHI 00EMX CTOPOH, HA3bIBACTCS:

a) KOMIIPOMHCC;

0) COTPYIHUYECTRO;

B) aJIbTPYU3M;

T') aJanTamnus

26. OtcyTcTBHE CTpEeMJICHHS KaK K JIOCTH)KCHHIO COOCTBEHHBIX IIeJied, TaK U K
YZIOBJIETBOPEHHUIO HHTEPECOB PYrOr0 Ha3bIBAETCS:

a) KOHKYPEHIINS;

0) uzberanue;

B) KOOIIepalus;

') COTPYIHUYECTBO

27. KoHCTpyKTUBHBIC (PYHKIIUU KOH(IUKTA MPOSIBISIOTCS B TOM, YTO OH:
a) MOBBILIACT MICUXOJOTUYECKYIO HAMPSKEHHOCTH;

0) cHrKaeT H3PPEeKTUBHOCTh COBMECTHOM JEATEIILHOCTH;

B) 0OHAPYKUBAET CYIIECTBYIOIINE MPOTHBOPEUNS,;

I') U3MEHSIET YCIOBUS U 00CTOSITEIHCTBA OOIIECHUS;

1) BepHBI OTBETHI A 1 B;

€) BepHBI OTBeTHI Bu I'.

28. Ilox conmanbHOM Neplenueii TOHUMAETCS:

a) CoIMaTbHAS JCTCPMUHAIIHS ITEPICITHBHBIX MPOIIECCOB;

0) mpoliecc BOCHPUATHS «COIHAIBHBIX OOBEKTOB» (MHIWBUIBI, COIMAIBHBIC TPYIIIHL,
OOJIBIITHE COIMATIbHBIE OOIITHOCTH);

B) BOCTIPUSTHUE B MPOIIECCE MEKIUNIHOCTHOTO B3aUMOICHCTBUS;

T') KyJIbTYPHO-UCTOPHUYECKAsS OOYCIIOBICHHOCTh BOCIIPHUSATHS COIUAIBHBIX IMPOIECCOB H
00BEKTOB;

1) 3aBUCUMOCTB BOCIIPUATHS OT BHYTPUTPYITIOBBIX OTHOIICHHIA,

€) BCE OTBETHI BEPHHBI.

29. Benyieit nesiTeNbHOCTRIO peOeHKa B MIIaJICHYECKOM BO3PACTE SIBIISCTCA. ..
a) IpeIMETHO-MaHUITYJIATUBHAS 1€ TEIbHOCTH;

0) HEenmocpeICTBEHHO-3MOIIMOHAIbHOE O0IIEHHE C MaTEePHIO;

B) UT'POBAs JIEATEIBLHOCTD;

I') OIIOCPEICTBOBAHHOE OOIIIEHUE C MAaTEPbIO

30. Cucrtema 3HAKOB, CIyXaIIMX CPEJACTBOM YEIOBEUECKOTO OOIICHUS, MBIIUICHUS H
BBIPAXKCHHUS - ...

a) SA3BIK;

0) peun;

B) KOMMYHHUKAIIHS;
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T) )KeCT

31. IIpomecc HEMOCPEICTBEHHOTO WM ONOCPEACTBOBAHHOTO BO3JCHCTBUSA CYyOBEKTOB
ApYT Ha JpyTa, MOPOKAAFONINX UX B3aUMHYIO0 00YCIIOBICHHOCTS - ...

a) oOIICHME;

0) nuajor;

B) B3aUMOJICHCTBUE;

I') IPUBS3aHHOCTb

32. COnmxeHue cyOBEKTOB BO BpPEMEHHM M B MPOCTPAHCTBE, Mepa OIM30CTH B
OTHOILEHUSX - ...

a) B3aUMO/ICHCTBUE;

0) oO1eHME;

B) COIIEPEKUBAHUE;

I') KOHTAaKT

33. Ilpomecc OoTpakeHHsI BHEIIHUX IPU3HAKOB JIPYTOrO UYEJIOBEKA, COOTHECEHUE MX C
JINYHOCTHBIMH CBOMCTBAMHU M OCYIIECTBJICHHE HA OSTOM OCHOBE ITOHUMAaHUE €ro
BHYTPEHHETO MUPA U MIOBEAEHHUS - ...

a) obmieHwue;

0) B3aUMO/ICICTBHE;

B) KOHTAKT;

T') colMaabHas Mepuenuus

34. Crioco6 oO1ieHHs 4eaoBeKa ¢ APYTUMHU JTIOJIbMH - ...
a) coaepIKaHue OOIICHMUS;

0) cTUIb OOIIEHNS,

B) BH/JI OOIIICHNS,

T') CpelICTBa OOIICHUS

35. K. JleBuH 1 ero mnocieaoBaTeNd BBLACIHIN CIEAYIOIINE CTUIN JUJepCTBa (BHIOpATh
HECKOJIbKO BAPUAHTOB)

a) aBTOPUTAPHBIIL;

0) CHUCXOAUTEIbHBIN;

B) IEMOKpaTHYECKHIA;

I') IOMYCTUTENIbCKHUIA;

1) UHAUBUIYATUCTHUECKUI

36. Enununeii oOmenus B reopuu O. bepHa siBnsiercs:
a) aKIus;

0) peakuus;

B) TPaH3aKIIHS;

') KOMMYHHUKAIHS

37. Ilo D. bepHy, eciu 4elOBEK UCXOAUT U3 MPUHIIMIA «37ECh U celdacy, pearupyeT Ha
TO, YTO TPOUCXOAMT BOKPYT HEro, HCIOJb3ys CBOM IMOTEHIMAN 3pesioil JUYHOCTH,
OPHEHTHUPYSCh B CBOEH JEATENPHOCTH M TOBEJCHUM Ha MPUHLUI PpEalbHOCTH, OH
MIPOSIBIISIET CBOE DTO-COCTOSIHUE - ...

a) PeGenka;

0) B3pocioro;

B) Pogurens;

r) Yuurens;
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38. Bupg oOmieHusi, mpu KOTOPOM JPYTOro 4YeOBEKa OICHUBAIOT KAaK HYXHBIM WIIH
MEIIAIONINNA 0OBEKT: €CIIM HY>KEH, — TO aKTUBHO BCTYNAlOT B KOHTAKT, €CJIM MEIIaeT —
OTTOJIKHYT, TIOPOH WCIIONB3Ysl arpecCHBHBIC TpyOble perumkd. Eciu moiaydmiau ot
cobeceTHMKA JKeTaeMoe, TO TEPSIIOT NalIbHEHIINN HHTEpEeC K HEMY U HE CKPBIBAIOT 3TOTO
a) (hopMaJIbHO-POJIEBOE OOIICHHE;

0) KKOHTaKT MacoOK;

B) IyXOBHOE OOIIICHHE;

') IPUMHUTHUBHOE OOIIEHNE

39. Bun oOuieHusi, Ipyu KOTOPOM PErIaMeHTUPOBAHbI COJIEp)KaHNEe U CPEACTBA OOIICHNUS,
a BMECTO 3HaHUS JTUYHOCTU COOECEIHUKA 00XOSTCS 3HAHUEM €ro COLMATIbHON pOJIH.

a) MPUMHUTHBHOE OOLICHHUE;

0) hopmanbHO-pOTIEBOE OOIIECHUE;

B) «KOHTaKT MacoK;

I') AyXOBHOE OOIIEeHUE

40. Buxa oO1eHus, HaNpaBJICHHBIH Ha U3BJICYCHUE BBITOABI OT COOECEIHUKA, UCTIONb3Ys
pa3Hble pUeMbl (JIECTb, 3aIlyTUBaHKe, «IIyCKaHHE TBUTH B I1a3a», 00OMaH, IeMOHCTpAIHs
JI00pOTHI) B 3aBUCHMOCTH OT OCOOCHHOCTEH JINYHOCTH COOECEIHUKA.

a) MPUMHUTHBHOE OOLICHHUE;

0) hopmanbHO-pOTIEBOE OOIICHUE;

B) «KOHTaKT MacoK»;

I') MaHUITYJIITHBHOE OOIICHHE

3. OTkpsITHIC 3a1aHUS

Keiic 1. «Teneponnoe npogheccuonanvroe oowenuey

B pemenun gaHHOro 3ajaHus NPUHUMAIOT ydacTHE TpU CTyjAeHTa. J[Boe (bkeHa U ee MaTb)
JOJDKHBI CTOSITh WM CUJETh CIIMHOW K Y4aCTHUKY, KOTOPBIM «UrpaeT» posib Myxka. IIpaBuiibHOE
MIOBEJICHUE «MYXa» — IOCTApaThCs UCKIOYUTH TEIy U3 AUAJIOra, CBECTU €ro K JUAJIOry IBYX
YEIIOBEK.

e |. Myx Xoder KynuThb KOMIBIOTEpHBIN cTOi. He cTon, a medra, CTOJIBKO IOJNOYEK,
BXOJSAT J1Ba IPUHTEPA, MECTO U1 JOIIOJIHUTEIBHOIO DKpaHa, BCeraa O TaKOM MeuTall.

e 2.7Kena — My Bcerzna o TakoM CTOJIE TOBOPUIL, ACHBIU €CTh.

e 3. Tema — CTOUT PSAAOM C KEHOU M «3yIUT» €l Ha YXO — 3a4eM TaKOW JOpPOrou CToI,
Jy4Ille TUBaH HOBBIN KYNHTb, CAHKU PeOEHKY, a CTapblil CTOJI elle BIOJHE U T.J.

Keiic 2. «Tenegponnoe npogheccuonanvroe obwenues

B pemiennn maHHOTO 3a7aHUS MPUHUMAIOT YYacTHE TPH CTyACHTA. J[Boe (CKEHIMHA U €€ MYXK)
JOJDKHBI CTOSITh WJIM CHICTh CIIMHOW K YYacTHUKY, KOTOPBIA «HUIpaeT» poJib IOPHCTA.
[TpaBmIIbHOE TTOBEICHUE «IOPHCTa» — MOCTAPATHCS UCKIIOYUTH MYKa U3 IUAjora, CBECTH €ro K

AUAIory ABYX YCJIOBCK.

e 1. IOpuct — aaBoxkat (yrojoBHOE MPaBoO, JKCHIMHA cOMJIA TMEMIeXo0/1a Ha TEIIeX0HOM
JIOPO’KKE U, UCITYTaBIINCh, CKPbLIACH C MECTA MPOUCIIECTBUA).
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e 2. Xena (keHIIMHA CPEIHUX JET, HE OYEHb COOOpa3UTeNbHAas, COBEPIIEHHO cOUTas ¢
TOJIKY, pacTepsIHHAS).

e 3. Myx (0ecTonkoBBI JeTWHA, OYeHb JOOsAmUil cmoTperh Ha TV mepenaun
«IOPUIMYECKOTO IJIaHa», a TAK)Ke 3aIla/IHble MOJIULEHCKNE CEpHaIbl).

[Ipy BBINTOJIHEHMM AAHHBIX KEHCOB CTYIEHTHI IOJNy4arOoT paclieyaTaHHble 3anaHusd. «Kiment»
Nojy4yaeT noapoOHOe M3NoxkeHue cBoeil ponu. OH JOJDKEH cTapaThCsl HE CIyIlaTh IOpPHCTA H,
BOWJISL B POJIb, BCSTYECKH YIITYONIATHCS B IIOAPOOHOCTH.

Keiic 3. «anaeﬂenue nogeoeHueM CI0NCHbIX KAUCHIMO8)

32[,[[8.‘-12[ CTaXXCpa — YCTAHOBUTH KOHTAKT H COCTAaBHUTH KaApPTHUHY HpO6JI€MLI, yHpaBJiissa
IIOBCACHHUEM KIIMCHTA.

Onmcanue BHEUIHOCTH KiWeHTa: Hemonomas XeHIIMHA B MUHH-IOOKE, SIPKO M HEOPEXHO
HaKpalleHHas, HEONPsTHAsA, C CUJIBHBIM 3allaXxOM MPOTYXIIUX JyXOB, OOpaIlaeTcss K CTaxepy:
«Mononoii yenoBek, s MpHUCIAYy psSAOM — MHE Tak Oyjaer yJnoOHee IoKazaTh BaM BCe
JOKYMEHThl. 3HAUMT TaK (XMBIKaeT W CMOpKaercs), 8§ Mapra si U MOU JApYy3bs OTMEYalu
npasaHuk. Cujenu KyJabTypHO, OBLIIO HAC CEMb YENIOBEK, BCE JIIOAM NpuiandHble. MiMeHa s 3Haio
TOJIBKO TPOHMX, HO 3a OCTAJBHBIX MOKHO IOPYYHMTHCS, BCE COBEPUIEHHO IPUIUYHBIE JIIOIU.
Kpome MeHs xeHIrH He ObUI0, MEHSI BCe MO3/paBiisiiii. B KoMHaTe cTaio 1yIHo, Mbl IIOLUIA Ha
JIECTHUYHYIO KJIETKY NOKYPUTh, TAM HEMHOT'O €Il€ BBIMUIIM, HO 0e3 3akycku. C mepBoro staxa K
HaM NOJIHSJIMCh MapHU 3TOr0 TypHOTro cocena IleTbku, oH 1Be Helenu Kak OTKUHYJICS U TYAMT C
TexX mop no-uepHomy. Ho 3T0 HeBakHO (IOCTENEHHO HAaYMHAET NMpUABMUrarhes), [leTbkuH apyr
WIM KTO-TO W3 HAIllMX, S HE MOMHIO, HayaJl TOBOPUTH pa3Hble IUIOXHME CJIOBa, HY Bbl MeHs
IIOHMMAETe, Mbl Ha4aJll KPU4YaTh, YTO HEJIb3sl TaK BbIpaxarbces, U [leTbka KOro-to ynapui, s He
IIOMHIO KOTO, ITOTOMY YTO 33J1€J1 MEHs U 5 yIlana, IpOKaTWIACh 110 BCEM CTyIIEHbKaM, y MEHs 110
CHX IOp CHHAK Ha Oezape, XxoTuTe nMokaxy? Ha 1mrym BBIIIM cocean, CTall opaTh, YTO HMOJIULIUIO
BBI30BYT, YTO JIPY’KUHHUKH, Ka3aku ¢ Haraiikamu npuayT. B nemom, Obuto Beceno. Korna Bce
MOYTHUXJIO, Mbl BEPHYJUCh B KOMHATY, U 1 YBHUJEJA, YTO Mpornana 6aHka orypuoB. Mel ee naxe
eme He OTKpbUTH. CKaKUTE, MOUYEeMy MHE OTKa3bIBAIOT BO30YKIaTh JIEJI0 O Kpaxe? DTO Jaxe HEe
Kpaska, a pa300ii, CMOTpUTE, KAKOH Y MEHSI CHHSIK.

Ketic 4. «Ynpasnenue nogedenuem cioncHbIX KIUESHMOBY

3ajaya craxepa — YCTAHOBUTb KOHTaKT M COCTaBUTh KapTHHY HpPOOJEMBbI, YIpaBIIsisl
MIOBEJICHUEM KIIUEHTA.

ConuHblil My>KYMHA CPEHEro BO3pacTa, BCE BpeMsl IMOTEET U BBITUPAET JILICUHY calipeTKamH,
4acTU OT KOTOPOM OCTalTCsl Ha JI0y, TOBOPUT C HAIOpOM, IIOCTOSHHO «HABHCAET» HAaJ
CTa)KepOM: «Sl CTaB/IIO CBOIO MAIMHY I0J OKHAaMH, y MEHS YK€ OJHAXIbl MAIlMHY yTOHSIIH,
Opocwid, CHIIEHBSI M3TaAWiIN, W3 Oara)KHWKa MpOTAaiM CKIaJHAas KaHUCTpa, TUIE] M HaJayBHAs
noaymka. S cTaBil0 MallMHy IOJ OKHOM, a €mle s IMOCTaBWJI CHUTHalM3auuio. MHe apyr
IIOCOBETOBAJI, IO CIEI3aKa3y IMPUBE3IH, APYT ¢ MNIEKTPOHUKON paboTaeT. Bo-nepBhIX, 1aMIo4ka
MUTaeT, HE NPOCTO TaK MMIaeT, a 3HAeTe, KAK 3apeBO SPKO, TAKUE BCIOJOXHU, KaK CEBEPHOE
cussHie. OueHb yIOOHO — HOYBIO NPOCHINAIOCH, IN1a3a OTKPbUI — pa3, BECh MOTOJIOK spKas
3apHMLIa TpoOekana, W s CIIOKOEH, CUTHajau3alus pabortaer. Bo-BTOpbIX, eciaM KTO-TO
npuOIMKAaeTCs WM TPOraeT MallMHy — IHWHUKAeT, OMOMKaeT, MOTOM BOET M KaK IyJeMEeT
orcTpenuBaercs. Cocean MeHS MPECCHHIYIOT — yOepu MalliHy, OHa BCEM MeIlaeT. A ChIH
COCEIKH, MEXIy @po4YuM, B Bamlell AKaleMuUu YYUTCs, OOMWI MAaIIMHY BaJIEpbSHKOI.
[Tpubesxanu KOThI (IIOYTU KPUYMT, CO CJI€3aMHU B TOJIOCE), TyYH KOTOB, MAlIMHA HAayalla BBITh, a
KOTBI CHPBITHYTh HE MOTYT — IMOTOMY YTO 32 HUMU NpUOEKaIn Bce OKpecTHble cobaku. KoTel
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[0 MalIMHE KAaTaJIUCh, KOTTSMHU JIpaif, OCTaJUCh MHOXXECTBEHHbIE IapaNuHbL. S X0uy MOIyYUTh
Bo3MenleHue yuiep6a. OTKyla s 3HaI0, YTO 3TO COCEN-CTYACHT cJielall, OH MHE CKa3al, 4YTo
Haijer ynpaBy. Her, caM g He Bujel, Kak OH BaJ€PbsHKY JIWJI, HO KTO €I MOXET JI0 TaKOro
JTOAYMAaThCS ?»

Ketic 5. «Ynpasnenue nosedenuem cioxcHvlx KiueHmosy

3amada craxkepa — YCTAaHOBUTh KOHTAKT W COCTaBUTh KAapTHUHY MPOOJIEMBI, YIpPaBIssL
[IOBEJECHUEM KIIUEHTA.

XKenmmHa cuiibHO 0anb3aKOBCKOTO BO3pacTa, yXOKEHHAas, MOJHO M JOpPOr0 OJieTa, TOBOPHUT
TOJIBKO O CBOEM, Bac He ciiymaeT: «Moi My, U3BECTHBIN XyA0KHUK /[xoH Camapckuid, BbI €70
pabotsl 3Haere? Kak ke Tak — MOMHMTE JIOTOTUI KOoMIaHuU “UepeMyIIKHMHCKHUI Banbc”? A
3THKeTKa Horypra ‘“3mopoBeit!”? A mpenecTHblii nu3aiiH pectopana “HoBas OnuuHas™ B
Kanotne? Her? Yto e BbI COBCEM MCKYCCTBOM HE MHTepecyerech? Moil My mocne 25 ner
0e3ynpeyHoro Opaka ymiea OT MEHs, OCTaBHJI MHE YETBIPEXKOMHATHYIO KBapTUpy, Aady Ha
Hogoii Pure. /lauka ManeHbkas, OAMH 3Tax, 24 coTku. MammHy MHe octaBui. Ho neHer mue
COBCEM HE JIaeT, 3a0pasl Moe JKEMUY>KHOE KOJIbe, OUY€Hb JOPOTroe M CaMoe J0pOroe KOJbIO OT
“Kaptbe” ¢ nuamanToM. CblH y Hac B3pOCJbIH, 3TO €ro ChlH OT mepBoro Opaka. MyX JOKeH
MHE BBIIIJIAYMBATH cojepkaHue. 1 BEpHYTh KOJbE M KOJIBLIO, 3TO MOM JHM4YHbIE Belu. S BCIO
XKHU3Hb HE paboTaia, s ObLIa €ro My30ii, €CJIM Bbl IOHUMAETE, O YEM 5.

Ketic 6. «Ynpasnenue nogedenuem cioxcHvlx KiueHmosy

3amada craxkepa — YCTAaHOBUTh KOHTAKT W COCTaBUTh KAapTHHY MPOOJIEMBI, YIpPaBIIssL
[IOBEJECHUEM KIIUEHTA.

CoBepIeHHO TIIYyX0H CTaApUYOK, HA BUJ JIET CTO, OMPSATHO OAETHIN, AEATECIbHbBIN, )KUBOM, HUUYETO
HE CJIBIIUT: «S paboTan B 4YaCTHOM KOMITAHMM OXpPaHHMKOM, Ha MPOIYCKHOM IyHKTE CKJIaJa.
['enepanbHbIil TOBOPHII, UTO CO MHOI BCE paBHO HUKTO HE JIOTOBOPUTCS (TOPIO), U MPABUIIBHO,
yepe3 MEHs HUYEro BBIBECTH CO CKJajna 0e3 TOKYMEHTOB Henb3s. KommaHus mepeesxkaer Ha
JIPYro FOPUAMYECKUI aapec, MEHs YBOJIBHAIOT, MOTUBHUPYS TEM, YTO s IEHCHOHEP, 4 B HOBOM
o(rcHOM 1IEHTpe ecTh CBOS OXpaHa. JIoDKHBI TN OHU OBLIIM MEHS IPeAyNpeIuTh 3a JBa Mecsaua?
A celyac s M€K0 NPAaBO HAa KOMITEHCALINIO 7

Ketic 7. «Ynpasnenue nogedenuem cioxcHvlx KiueHmosy

3amada craxkepa — YCTAaHOBUTh KOHTAKT M COCTaBUTh KAapTHHY MPOOJIEMBI, YIpPaBIIssL
[IOBEJCHUEM KIIMEHTA.

CKkpOoMHO onieTass yHBUIOTO BHJIa XEHIMHA. [0OBOpUT 0O€3 OCTAaHOBKM Ha OJHOW HOTE, HE
MOBBIIIAS U HE TOHMIKAs TOHA, CMOTPUT B TOJ, MOCTOSHHO TepeOupaeT HOCOBOW TIATOK B
pykax. KuBaer Bam, HO MpOAOJIKAET TOBOPUTH TOJBbKO cBoe HO 100 pa3: «MeHs BBIHYXAArOT
YBOJUTHCS, OYKBAJILHO BEDKHBAIOT U3 GUPMBL. S paboTaro B 4aCTHOW OpraHu3alid, HeOOIbIIIAast
JOJDKHOCTh B OOIIEM aJMHMHHUCTPAaTHUBHOM OTJene. PyKOBOJACTBO BHEIPUIIO 3JIEKTPOHHYIO
cUCTeMy JOKyMeHTooOopoTa. 3auem 3To? S paHbllle BCe JOKYMEHTHl YYUTHIBala, B JKypHaie
3aMuchIBala, JOKYMEHTHI pasHocuia. Teneps s 3amMchIBalO B JKypHaJe, HO JOJKHA elle B 0a3y
ANIEKTPOHHYIO BHOCUTBH. 3aueM 3T0? MeHs pyrairoT, MPEeMUU MOCTOSHHO JUIIAIOT, U3MEHUIIU
TEKCT JTOJDKHOCTHOM MHCTPYKIUU — BHECIU O0S3aHHOCTH BECTH 3JIEKTPOHHBIM y4eT U oOMeH
uHpopMallMel, Temepb TPO3ST, YTO 32 HEBBINOJIHEHHWE MOTYT YBOJIUTh. 3adeM 3T0? bbur
XOPOIINii )KypHaJ, TaM BC€ BUAHO U T.JI. (OECKOHEUHO)».
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4. Kuiroum (oTBeTHI) K OLICHOYHBIM MaTepHaJIaM
OtBeThl Ha Bompockl TecTa: 1T; 2a; 30; 4a; 5t; 60; 7r; 8a; 9a; 10B; 11a; 12a; 136; 14r; 158; 1606;

171; 18r; 191; 20a; 21a; 22r; 231; 241; 250; 260; 27€; 28¢; 296; 30a; 31r; 32r; 33r; 340; 35 a,B,T;
368; 370; 38r; 396; 40r.
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	Наименование тем (разделов)
	Соотношение и особенности вербальной и невербальной сторон коммуникации, их специфика в деловом общении.
	Роль эмоций в общении.
	Поведение человека в организации и типы сотрудников.
	Понятие конфликта и барьера в общении, их структура и причины возникновения. Типология конфликтов и управление конфликтной ситуацией. Предпосылки возникновения конфликтов в процессе делового общения.

	Активные методы повышение коммуникативной компетентности: Т-группы, группы личностного роста, группы сенситивности.
	5. Опишите способы развития коммуникативной компетентности и структуру коммуникативной компетентности. Какие вы знаете социально-психологические факторы формирования коммуникативной компетентности личности?

	5.1. Методы проведения экзамена
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