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1. Hepeqeﬂb IMJIAHHPYEMBIX PE3yJbTaTOB oﬁyqemm o JIMCIUMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH 0CBOCHUSA NIPOrpaMmMbl

1.1. OcBanBaeMble KOMIIETEHIIUNA
Huctumnuaa b1.0.14 «CoumaneHasi TCUXOJOTHS» 00eCIeYrBaeT OBJAJCHUE CIICTYIOIIUMU
KOMIIETEHI[ASIMU
Kon
Kon Hanmenosanue HanmeHoBanue sramna
JTara OCBOEHUS
KOMIIETEHI[UU KOMIIETEHIIHHT OCBOEHUSA KOMIIETEHIINHU
KOMIIETEHIINU
YK OC-3. CrniocobeH BecTH cedst B YK OC-3.2 CnocoOHOCTD MPaBUIILHO
COOTBETCTBHH C HWHTEPIPETUPOBATH
TpeOOBaHUSMHU POJICBOU KOHKPETHBIC TTPOSIBIICHHS
IMO3UILIMHA B KOMAHTHON KOMMYHHUKATHUBHOT'O
pabore TOBEJICHHUS B Pa3JIMYHBIX
CUTYaIUsX OOIIeHUS
OIIK-4. Crioco0eH UCIoIL30BaTh OIIK-4.2 CriocoO6HOCTh ONEpUPOBATH

OCHOBHBIE (POPMBI
IICUXOJIOTHYECKOU
IIOMOUIH JUIs pEIICHUS
KOHKPETHON IPOOIeMBbI
OTJIEJbHBIX JIUL], TPYIII
HaCeJIeHUs U (UJIN)
Opra"usanuii, B TOM 4UCIIe
JUIaM C OTPaHUYE€HHBIMU
BO3MO>KHOCTSIMU 3710POBbsI
U TIpY OpraHU3aliu

MHKJTIO3UBHOTO B TOM YHCJIE IPU

o0pa3oBaHus OpraHu3aliu
WHKJIFO3UBHOTO
o0pa3zoBaHms

0a30BBIMU IIPUEMaMU
IICUXOJIOTHYSCKOM ITOMOIITH,
Pa3BUBAIOILIKMMU U
KOPPEKIIMOHHBIMU
TEXHOJIOTUSIMH, METOJIaMHU
WHIUBUyaJIbHOU U
TPYMIIOBOM pabOThI st
penieHuss KOHKPETHON
MPOOGJIeMBI JIUII, TPYTII
HACEJICHUS U YUPEXKICHU,

1.2. B pe3ynbTaTe OCBOCHUS JUCIHUILIMHBI Y CTYACHTOB AOJKHBI ObITh chopMHpOBaH

OTD/TD

Koz stama
OCBOEHUSA
KOMIIETEHIINHA

Pesynbratsl 00yueHus

T.).

[IpodeccronanpHOE NEHCTBHE:
Opranu3zaiiys MOHUTOPUHTA
TICUXOJIOTHYECKOW 0€301MacHOCTH
1 KOMGOPTHOCTHU CPEIBI

Opranuzanus u npegocrasienne | YK OC-3.2
MCUXOJIOTMYECKUX YCIYT JIUIaM
Pa3HBIX BO3PACTOB U COLUATBHBIX
rpymi. [IpodeccuonanbHbIN
CTaHJapT IICUXO0JIOTA B
conanbHOU cepe (pe3ynbTaThl
¢opcaiit-ceccuu ot 01.03.2016,
YTB. IPOTOKOJIOM Kadeapbl
nicuxosioruu Nell ot 04.03.2016

3HaeT COIMAIbHO-IICUXO0JIOTUUYECKUE
3aKOHbI (POPMHUPOBAHMS U PA3BUTHUS
rpyni, 0COOEHHOCTU POJIEBOrO
HIOBE/ICHHS YEJIOBEKa.

HMeeT HaBBIKK COIMAIIBHO-
IICUXOJIOTHYECKON IICUXONNAarHOCTHKH,
y4acTHs B TPYIIIOBOM pabOTE HA OCHOBE
3HAHHUS MTPOIIECCOB IPYIIIOBON JTUHAMHUKHU
Y IPUHIUATIOB (POPMUPOBAHMSI KOMAH/IBI,
OCYIIECTBIICHUSI MEKITUIHOCTHOTO
oO01IeHus.

HpI/IMeHHeT Ha MPAKTHUKE TCXHUKU
YCTAHOBJICHUS IICUXOJIOTHYCCKOTO
KOHTAKTa, aHaJIn3a HeBep6aJ'ILHBIX




NIPpOKHUBAHUA HACCIICHUS.

KOMITIOHEHTOB O6IJ.[€HI/ISI, npeoao0JICHUA
MICUXOJIOTUYECKUX ¥ MAHHUITYJISITUBHBIX
0apbepoB, MENMIAIOIINX YCIEITHON
KOMMYHHUKAIHH.

OIIK-4.2

AHaIM3UPYET OCHOBHBIE COITUAIILHO-
TICUXOJIOTUIECKUE TEOPUH, TICUXOJIOTHIO
MaJIOH TPYIIIBI, COIUATLHO-
TICUXOJIOTUIECKUE 3aKOHBI
(bOpMHUPOBAaHUS U PA3BUTHUS TPYIIIL, ITAIIBI
KOMaH/1000pa30BaHusi, 0COOEHHOCTH
KOMaHJ000pa30BaHus B 3aBUCHMOCTH OT
CHETU(PUKU TPYIIIT, 0COOCHHOCTH PaOOTHI
B KOMaHJIE, POJIEBYIO CTPYKTYPY T'PYIIIIbI. ,
(GbyHKIMU poiieit, 0COOEHHOCTH POJIEBOTO
MIOBEJICHUS Y€JIOBEKA.

[loxroraBnuBaeT U NPOBOJUT Ha
MIPaKTUKE COLUATbHO-IICUXOJIOIHUECKHE
UCCIIeI0BaHMs; NCII0Ib30BATh
BHYTPUTPYIIOBbIE MPOIECCOB JIs
Npeaynpex1eHus] OTKIOHEHUH B
JMYHOCTHOM CTaTyCe; ONpPeNesTh TUIL
COLMAJIbHOM TPYTIIIBI U COCTABIIATH €€
COLUAJIBHO-TICUXOJIOTUYECKYIO
XapaKTepUCTUKY; (OPMHUPOBATH KOMAHLY,
YUUTBIBasi MEXaHU3MBI U MOJEIN
KOMaH1000pa30BaHuUs; BBIIEIATh
aKTyaJbHYIO POJIb U3 POJIEBOTO Beepa.

VYyacTByeT B IpynnoBoii pabote Ha
OCHOBE 3HaHUs MPOLECCOB IPYIIOBON
JTUHAMHKYU ¥ IPUHIUIOB (OpMHUPOBAHUS
KOMaH Ibl, IPeAYPeKIaTh KOHPIUKTHI U
YOPaBISATh UMH, YCTAHABINBATH KOHTAKT
C KJIMEHTOM.

2. O0beM u MecTO AUCHUILIHHBI B cTpyKTYpe OII BO

YueOHas JUCHUIIIINHA

b1.0.14

«COLII/IaJ'ILHaH NCUXOJIOTHA»  IIPUHAMJIICIKUT K

JTUCIUTUINHAM 00s3aTebHON YacTh. [1o ounoit opme oOydeHHs TUCIUILIMHA OCBAaUBaeTCs B 3
cemecTpe, 00Ias TpyJ0eMKOCTh JNUCHUIUTMHBI B 3a4eTHBIX efaunHunax coctasuser 3 3ET (108

4acoB).

Vuebnass aucuuiuinHa «CouuanbHas IMCHUXOJOTHS» — peau3yercss IOocie H3Y4YeHUs
mucuumuH: «O6mas Ilcuxonorus», «OOMmMI NCUXOJIOTUYECKUN MpakTUKyM», «Ilcuxonorus

cTpecca»

[To ounoit ¢opme oOy4YeHHS KOJIMYECTBO AaKaJEMHUUYECKHX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYI0 paboTy c mpemnojaBareneM (IO BHAaM Yy4YeOHBIX 3aHATUH) — 72 daca, Ha

CaMOCTOSITEIIbHYIO padoTy oOydaronuxcsi - 36 4acos.

dopma NpOMEKYTOYHON aTTECTALlUU 3a4€ET C OLIEHKOM.




oOydJeHwus.

3. CopepskaHue U CTPYKTYPA AUCHMILIMHBI

3.1. CTpyKTYypa AUCHHUIJINHBI

Ha npakTudeckyio MOJAroToBKY OOYydaroOIIMXCsl BBIAENEHO 36 4yacoB MO OYHOH (opme

O0beM TUCUMIIMHBI (MOTYJIs), Yac. ®opma
KonrakTHas padora TeKyLIero
00y4Jaroumuxcs ¢ KOHTPOJIA
HanMeHOBAHME TeM npenojaBarTejemM ycneBaem
Ne i/ 10 BHIaM Y4eOHbIX oCTH,
(pa3aesioB) Bcero N
3aHATHIA NMPOMEXKYT
J/, JIP/ | I3/ | KCP OYHOM
J0T | 40T | 40T aTTecTalu
u
Ounasn ¢hopma ooyuenusn
«ConmanbHas TICHXOJIOTHS, 6 2 2 Onpoc,
ee 3ajauu u MeTojibl. Mctopust aHanu3z

Tema 1 COIMAJIbHOM TMICUXOJIOTHH. munogou
Metoaomorust © METOIbI cumyayuu,
COILIMATILHO-TICUXOJOTHYECKHUX Ketic
HCCJICIOBAHUI
JIM4HOCTE KaK 00OBEKT 6 2 2 Onpoc,
COIMATLHOM TCUXOJIOTHH. aHanu3z

Tema 2 Mmunogou

cumyayuu,

Kelic
Coumanusanus TMYHOCTH 6 2 2 Onpoc,

aHanu3z

Tema 3 Mmunoegou

cumyayuu,
Kelic

Tema 4 | Ilonarue rpynmnsl. Manas 8 4 - 2 Onpoc,
rpynma, ee BUIbl U aHanu3z
ocoberHoctu. Tumnonoruu Munogot
rpynn. M3ydenue rpymm B cumyayuu,
OTEUYECTBEHHOH U 3apyOeKHOU Ketic
ncuxoyioruu. Moneau
rpynnoobpaszoBanusi. Mozaenu
KOJUJIEKTUBOOOpa30BaHUsI.

Dransl rpynnooopa3oBaHusl.
OtHuueckas rpynna. Komanna.

Tema 5 | BHyTpurpynmnossie 6 2 - 2 Onpoc,
nporecchl. J[uHamuyeckue aHanu3z
Mpolecchl B Majou rpyIiIe. MUnoeo
CtpyKTypHBIE cumyayuu,
XapaKTEpUCTUKU TPYIIIBIL. Ketic

Tema 6 | PykoBOACTBO M JIMAEPCTBO B 6 2 - 2 Onpoc,
rpymnme. CoBmecTHas aHanu3z
JIeATEIBbHOCTD. MuUnosou
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O0beM IMCUMILIMHBI (MOYJIs1), Yac. ®opma
KonTakTHasi padora TeKyLIero
o0yuarwumuxcs ¢ KOHTPOJIst

(pa3neJioB) Bcero yae i
3aHATHI NPOMEXKYT

J/, JIP/ | I3/ | KCP OYHOMI
A0T | 10T | AOT arrecTanu

"
cumyayuu,
Ketic

Tema 7 | I'pynnoBoe MIPUHSTHE 8 2 - 4 Onpoc,
pewmeHnii.  MeXIIMYHOCTHBIE aHanu3
OTHOIICHUS B  TPYIIIOBOM MUnogoll
rporecce. I'pynnosas cumyayuu,
CIUIOYEHHOCTb. Kelic
Me:KTpymnIoBbI€ MPOLIECCHI

Tema 8 | [lonsitue «o01IeHue, 6 2 2 Onpoc,
TPYOHOCTh €ro JAeUHUIIHIA. aHanu3z
OO6meHue B rpymne. munogou
Tunonorun u MOJIeTTH cumyayuu,
obmenusa. TonepaHTHOCTH B Ketic
nporecce obmenusi. Pa3sutue
TOJIEPAHTHOCTH. Monenu
OOIICHMSI.

Tema 9 | OOmenue Kax 6 2 2 Onpoc,
B3aMMO/JICHICTBHUE. ananuz
[lepuenTtuBHas u munogou
SMOIIMOHAJIbHASI CTOPOHBI cumyayuu,
JIEJIOBOrO OOIIEHNUS. Kelic

Tema HNurtepakTBHas CTOpOHA 6 2 2 Onpoc,

10 obmenus. [Tpobmema aHanus
HTEPAKIHUH. MUnoeo

cumyayuu,
Ketic

Tema OOmenne kKak KOMMYHUKAIHSL. 6 2 2 Onpoc,

11 KommyHukaTuBHas CTopoHa ananuz
0O011IeHHUS. MUnosolu

cumyayuu,
Ketic

Tema [Tcuxonoruueckre OCHOBBI 6 2 2 Onpoc,

12 JIETTOBBIX OTHOIICHU. DOpMBI ananius
JIEJIOBOTO OOIICHUS 1 MUnogoll
MICUXOJIOTMUECKHUE aCTIEKTHI cumyayuu,
MepPEeroBOPHOTO MpoIecca. Ketic
MexaHu3Mbl BO3JCHCTBUS B
IpoIiecce JISJI0BOr0 OOIICHHUSI.




O0beM IMCUMILIMHBI (MOYJIs1), Yac. ®opma
KonTakTHasi padora TeKyLIero
odyyaommxcs ¢ KOHTPOJIA
HanMeHOoBAHNE TeM npenojaBartejeM ycneBaem

Ne ni/m (paznesion) Beero 1o BUIaM yqsﬁnblx C ocTH,
3aHATHI P | npomexyT

JU, JIP/ | 113/ | KCP OYHOMI
A0T | 10T | AOT arrecTanu

"

Tema bapbeppl M KOH(QIMKTBHI B 6 2 2 2 | Onpoc,

13 neinosoM oOmennn. CrocoOsl ananuz
ux npeynpexIeHus u MUNnooll
pa3penieHusl. cumyayuu,

Ketic

Tema Manunynsuuu B J€JIOBOM 6 2 2 2 | Onpoc,

14 OOLICHUH. [IpoGiembr aHanu3z
aJIeKBaTHOTO npuema u MUNno8oll
nepeaayn nHHOPMAIHH. cumyayuu,

Ketic

Tema OOparHast CBsI3b U €€ pojb B 6 2 2 2 | Onpoc,

15 OOILIEHNH TIOJEH ananus
Munogotl
cumyayuu,
Ketic

Tema YpoBau obmenusa. Ilogxon 6 2 2 2 | Onpoc,

16 Jobposuya A.A. ananus
MUnogoll
cumyayuu,
Ketic

Tema MeTtoibl pa3BUTHSA 4 2 2 - | Onpoc,

17 KOMMYHUKaTHUBHBIX ananus
CHOCOOHOCTEH. MUNosol

cumyayuu,
Ketic
[IpoMexyTouHas aTTecTanus 4 3auO
Bcero: | 108 36 36 32 33ET

Illpumeuanue:
* hopmbl mexyweco konmpoas ycnesaemocmu.: onpoc (0), mecmuposanue (T), oucnym

(1), omuem (Om).

** dhopmvl npomescymounoti ammecmayuu: 3avem (3) ¢ OYeHKoI.

3.2 Conepxanue JMCHMILIAHBI (MO1YJIs1)

Tema 1. HpeuMeT AUCHHUIIJIMHBI «COIII/Ia.]'IbHaﬂ NCUX0JI0rus», €€ 3aJ1a491 U METO/bI.
I/ICTOpHﬂ COIMAIbHOM IICUXO0JI0I'uM. MeTonoJjorus u METOAbI CoaJbHO-
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MCUXO0JOTHYeCKHUX HcciaeqoBaHuil. OO0mas XapaKTepHCTUKA COLMAIBHOW MCHXOJOTHMHM Kak
oTpaciu TICUXoJioTmueckoi Hayku. CBoeoOpasue mnpeamera Haykd. MecTo COIuaIbHOM
IICUXOJIOTMM B CHCTEME HAy4yHOro 3HaHMs. JIMUHOCTH B €€ B3aMMOJEHCTBHM C COLIMAIBHOU
cpeloil Kak 00beKT colmanbHOM ncuxonoruy. ColnanabHas TPYIIa U €e MECTO Cpeau OOBEKTOB,
U3y4aeMbIX COIMaNbHOM mncuxonorueil. ConuanbHO-IICUXOJOTHYECKUE TMPOOJIEMbl H3yYeHHs
mpolecca MEeXIMYHOCTHOTO oOmieHus. [loHsTHE O COIMaIbHO-TICUXOJOTUYECKUX SIBJICHUSIX.
3aKkoHBl, (YHKIMU COLMAIBHOW MCUXONOTUH. CBs3b COLUAIBHOW MCUXOJOTHH C JIPYTUMHU
COLIMAJIbHBIMU U TYMaHUTAPHBIMU HayKaMH.

Bolgenenne coumanbHOM IICHUXOJIOTMM B CaMOCTOSITENbHYHO HayKy. [losBineHue u
pa3BUTHE SKCIIEPUMEHTAJIBbHOW COIUAIBbHON mcuxosnoruu. lcmonb3oBaHHe MaTeMaTHUYEeCKHX
MeTo0B. MccaenoBanne NCUX0I0rHYecKuX npo0aeM MalbIX TPYII.

CoBpeMEHHbIC HaNpaBJIeHWS B 3aMaJHOM COIMAIbHOW mcuxoyioruu. Pa3Butue
OTEYECTBEHHOMN COLIMATIbHON NICUXOJIOTMH B COBETCKUM M IIOCTCOBETCKUM MEPHOL.

OcHOBHBIE METOIOJIOTUYECKHE IPUHIIUIBI COLUATBHO-IICUXOJIOTMYECKHUX UCCIIET0BaHUH.

OcCHOBHBIE Y BCTIOMOTaTENbHBIE METO/IbI COLIMATIBHO-TICUXO0JIOTMUYECKUX UCCIIEOBAHNM.

Tema 2. JINYHOCTH KaK 00beKT CONMAIBHOMN NMCUXOJIOTHH.

Hcropus cTaHOBIEHUS COBPEMEHHBIX MPEACTABICHUN O TMYHOCTH. COBPEMEHHBIE
3amnajgHbple TEOPUHU JIMYHOCTU: ToBelaeHdeckas Teopus b. CkuHHEpa, TEOpHs COLMAIBHOIO
Hayudenus J[. Porrepa, korantuBasl noaxox /. Kemmm. I'ymanuctudyeckne Teopun TMYHOCTH.

[ToHrMaHMe JTUYHOCTH B OTEUECTBEHHOH ncuxonoruu. Ponb conuanbHOro (aktopa B
pa3ButuM JUYHOCTH. KynbTypHO-uCcTOpHUueckas teopus JuuHoctd JI.C. Beirorckoro.
JleaTenbHOCTHBIA MOAX0/ K MpobiieMe TUYHOCTH. JIMUHOCTh Kak (QyHKIMOHAIbHAS €TUHHIIA
obmiectBa. ConpanbHble Ka4eCTBa JTUYHOCTH.

Tema 3. Counaanzaums JUYHOCTH

[Monstue o conmanuzanuu. Counanuzanus u romunuzanus (K. [Tunaxe). Counanuzamnus
n BocmuTanue. Commanu3aius Kak TMPOIecC YCBOCHUS WHAMBUAOM TPYIIOBBIX HOPM.
NuTtepuopuzanus conuaibHbIX HOPM KaK IMCUXOJIOTHYECKas OCHOBA cCollMann3anuu. MexaHu3Mbl
CONMAIM3AIMN: HWJSCHTU(DUKAIMA, TOApaKaHWe, Hay4YeHHe, BHYIICHHWE, BOCIHUTAHUE W
camoBocnuTanue. Crtaguu counanuzanuu no I'.M. Axnpeeoii.

DTanbl CONMMAIM3AIMN: aJanTalus, WHANBUAyalIn3alus W WHTerpanus. WHCTUTYTHI
COLIMATIN3AIUH: CEMbsI, IIEPKOBB, TPYJOBON KOJIJIEKTUB, OOIIECTBEHHBIE OpraHU3alluu, CPEACTBA
MaccoBoi nHpopmaruu. Poib MIKOJIBI B COIMATU3AIMH JTHIYHOCTH.

Tema 4. IlonsaTue rpynnsl. Majasg rpynmna, ee BUAbl U 0co0eHHOCTH. TumoJsiornu
rpynn. HW3ydyenue rpynm B OTe4eCTBeHHOH M 3apyOexHoil mncuxojoruu. Monean
rpynmnoodpaszosanus. Mojaeau KOJJIEKTHBOOOPA30BaAHMS.

Jrtansl rpynnoodpazosanusi. Komanaa.

[Tonsitue  rpynmbl.  TeopeTMKO-METOAOJIOTMYECKHME W HCTOPUYECKHE  aCTIeKThI
UCCIIeIOBAaHUsT MaJIol Tpymnmel. Manast rpymnmna, ee BHIb M ocoOeHHocTH. bombmias rpymnma.
Tumonoruu rpynn Mo pa3auyHBIM OCHOBaHMSIM. M3ydeHuwe Trpynm B OTEUECTBEHHOW U
3apy0eKHOW MICUXOTOTHH

Mopnenu rpynmoo6pa3zoBanus (A.B. Ilerposckuii, JI.U. Ymanckuii). . OqnodakTopHbIe U
IBYX(aKkTOpHble Mojenu rpynmnooOpasoBanus. Teopun passutus rpynnsl (B.bennuc,
I'.lllenapaa, B.baiton, [Ix.Xomanc). Ilpunnun 4 K (mo Man3y u Cumsy): kinka, KOMOUHAT,
KpPY’KOK, KoMaH/1a. KoJIJIEKTUB: IOHATHE, OCHOBHBIE MTOIXO/IbI K U3YUYEHHIO.

Oranel rpynnoodpazoBaHus U ypoBHH pa3Butus rpynnsl. Komanga. Ilcuxonoruueckue
acITIeKThl KOMaH/IHOM paboOTHI.

Tema S. BHyTpurpynmnosbie npoueccol. J[uHaMu4ecKkue npoueccbl B MaJjIoi rpyiie.
CTpyKTypHBbIe XapPaKTePUCTHKH rpynnsl. BayTpurpynmnossle mponeccesl.  O0630p
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COBPEMEHHBIX HCCIICZIOBAaHUM U HKCHEPUMEHTAIbHBIX pa3paboTok. DEHOMEH TIpyIIOBOro
nasnenusi. Kondopmusm, koH(DOPMHOCTh, KOH(GOPMHOE TIOBEICHHUE. OKCIIEPUMEHTHI Ha
KOH(OPMHOCTb U MX PE3yJIbTaThI.

®opmupoBanue HehOpMaTbHOW CTPYKTYphl Manoi rpynnsl. [lo3unuu B HedopmanbHOM
CTpyKType. fIBieHue conuanbHOW JieHM. DEHOMEH «OrPYIILICHUs MBILUICHUS». ['pymnmosas
HopManu3anus. ['pynmoBas mnomspuszauus. BuyTtpurpynmnoBoit koHdmukrt. Kiaccudukanus
MEKITMYHOCTHBIX KOH(IUKTOB. IloaXompl K HCCIETOBAHUIO MEXKIMYHOCTHOTO KOH(QIIMKTA.

MexaHu3Mbl TPYNNOBOW JWHAMUKH: HICOCHHKpasmueckuid kpeaut, (E. Xommanmep),
IICUXOJIOTHUECKUI 0OMEeH, paspelieHne rpynnoBbix npotuBopeunii (.111am60).

QOYHKIMOHUPOBAaHUE TPYINIBlL. YIpasieHue rpynnod. Dacwiuranus, MOAEpPALHNs,
Meauanus. Opranuzanys rpynnoBoi JUCKyCCUU. JTambl, 3aAa4u, cpeacrsa. Pokyc-rpynmna.

BryTpurpynmnosoi KOH(DITUKT. Junarnocrrka COLMAJIBHO-TICUXOJIOTUYECKUX
XapaKTEPUCTUK MAaJIOW TPYyIIbl U MEXIPYNIOBBIX OTHoueHUH. Pomu, posieBoe mnosencHue,
poneBoil koHpnukT. Knaccudukanum poneid. PoneBast cTpyKTypa Ipymniibl.

I'pynmoBbie HOpMBI M UX QyHKUIuH. Knaccudpukanus HopM. DyHKIIMOHUPOBAaHHE HOPM B
rpymnme. CouuanbHble caHkumu. HopmaTuBHasg perymsanus noBeneHus. Kpurepunm u BUIBI
OTKJIOHEHUS] OT HOpPMBL. JleBHaHTHOe TMOBeleHHe, OOBSICHEHUS JeBHalMi (Teopun O.
Hrwopxkreiima, P.Meprtona). Kpurepuu ornienku HopmatuBHOCTH nioBeaenus (B.Jl. Mennenesuy).

Tema 6. PykoBoacrBo u jauaepctBo B rpynme. CoBmecTHasi JAesiTe€IbHOCTb.
IIcuxosioruyeckasi COBMEeCTUMOCTbD.

Teopun munepcrBa. PykoBoactBo u nmaepctBo. Ctuiab pykoBojcTBa. DOpmbl BIACTH.
Teopuu nuaepcTBa U PyKOBOJICTBA.

Buabl coBMecTHON AeATENbHOCTH. MEXKIIMYHOCTHAST COBMECTUMOCTb, €€ BUABL. T eopus
uHTepnepcoHanbHbix oTHomenui Ilytma. ['mnmore3a kommiementapHoctu P. Bunua. Cxema
M3Y4YEHUs MEXKIUYHOCTHONH COBMECTUMOCTH B Mayiod rpymme. Yerbipe miaHa (M3MEpeHHs )
COBMECTHUMOCTH.

['pynmoBasi CHIJIOYEHHOCTh KaK MEXKJIMYHOCTHAS aTTPaKIMs, KaK pe3yjbTaT MOTHUBAIUU
IrPYNIOBOTO YWIEHCTBA, KAK HEHHOCTHO-OPUEHTALIMOHHOE €IMHCTBO.

Tema 7. I'pynnoBoe npuHaTHe pemieHuid. MeKIMYHOCTHBICE OTHOLICHUA B
rpynmnoBom npouecce. I'pynnosasi cniio4eHHOCTh. MeKrpynmnoBbie MpoLecchl

Pemenne rpynmoBbeix 3amad. ConumanbHast (acunurainusi, (EHOMEH «CABHra PpHUCKay.
BnusiHue rpymnmoBoil JUCKycCcMH Ha MNpUHATHE pemeHud. D((EeKTUBHOCTh TPYMIOBBIX U
UHAVBUAYAIbHBIX pElICHUN. BinsHME CTpyKTypbl KOMMYHHUKAallUM HA MPHUHATHE DPELICHUM.
['pynmoBas CIjIO4€HHOCTS.

ConuanbHo-nicuxonorndyeckuii knumar. llonarue, nonxonasl k u3ydeHHto. OCHOBHBIE
Kkputepun 310poBoro u HeszpopoBoro CIIK. Meroasl u npuems! co3ganus HyxkHoro CIIK.
Couunomertpus.

Mexrpynmnossle mpouecchl. Cnennduka MeEXIpynmnoBoro Bocnpuatus. ['pynmoBas
Kay3anpHas aTpuOynus. CouumanbHas crepeoTunuzanus. MexrpynmnoBas AuddepeHnmanus
(BHYTpHUTpYIIIOBOM baBopUTH3M, MEXIPyIITIOBast JTUCKPUMUHALIHS). ConnanpHas
kareropuzanus. ConmanbHas wujaeHTHU(uUKanus. ColMaabHOE CpaBHEHHE. MeXrpymnmnoas
uHTerpanus (rpynmnosas apuiaranus, TpynnoBas OTKPEITOCTb, MEXIPYIIIIOBAs TOJIEPAHTHOCTH;
MEXIPyNIoBasi peepeHTHOCTD)

HccenenoBanue MEXIPyIIIOBOM arpecCUM, HETraTUBHBIX YCTAHOBOK Ha JIPYTyIO TPYIILY
(pabotsr T.AnopHo, s3xcniepuMenTsl M.1epuda, A. Trmdena).

HccnenoBanre MEXIPyNIOBBIX OTHOLIEHUH B oTedecTBeHHOM ncuxonoruu (B.C.Arees).
Biusgaue  MEXrpymmoBOro  B3aMMOJEHCTBHMS ~ HAa  MEXIPYIIOBbIE  OTHOLIEHUA U
BHYTPUTPYIIIOBBIE IPOLECCHI.

Tema 8. [lonsiTHe «00LIEHNE», TPYAHOCTH ero Aepuuuuuii. O01enne B rpymnie.
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OO0menne kak KOMMYHUKauus. TUIOIOTUN U MOeJIN O0IIEeHHS.

[Tonsitue, Buabl, (yHKUWH, LEAH, cTpareruu 3¢¢ekTuBHOro obmeHus. CTOPOHBI
nporecca obmenus. JlenoBoe oOmenue. CoBpeMeHHbIE MPEICTABICHHUS O JETOBOM OOIICHHH.
Bunet um ypoBHu oOmenus. OddexTrBHOE O0OIIEHHE KaK COLMAIbHO-TICUXOJIOrHYecKast
npobinema. Buuel genoBoro B3auMoOJEHCTBHA, crenuduka poied B JEIOBOM OOIICHHUH,
OCOOCHHOCTH KOJUIEKTUBHBIX CYOBEKTOB JeioBoro oOmeHus. Cyrrectus U KOHTPCYITECTHS,
BU/JIbI KOHTPCYTTECTUH U MPUEMBI €€ MPEOAO0ICHUS.

Tumnomorust Moxeneir obOmenns. CuHTOHMYECKass Monaeiab oOIneHusa. COOTHOIIEHWE U
0c00EHHOCTH BepOaIbHOI U HeBepOaTbHON CTOPOH KOMMYHUKAIUH.

TonepanTHOCTH B Tiporiecce oomenus. Pazsurue ToinepaHnTHOCTH.

Tema 9. O0menune kak B3aumopeiicrBue. IlepuenTuBHAsE U 3MOLMOHAJIBHASL CTOPOHBI
aeaoBoro odomenus. Ilcuxooruyeckne 0CHOBBI J1€JIOBBIX OTHOIIEHHUIA.

[lpuHIMTIBI ¥ TUOBI B3aUMOJCUCTBHUSA. PoneBoe MoOBeleHHWE JMYHOCTH B OOIICHHH.
AHnanmu3 knaccudukanuu THnoB B3ammozeiicteus P. beiinca, T. Ilapconca, S. lllemanbckoro.
TexHuKa caMOIpe3eHTaluK U BUJIbI pacpeaesieHUus poJieil.

[lepienTuBHBIE MEXaHW3MBI OOIICHUS: Kay3adbHas aTpuOynus, HICHTUDUKALINSA,
pebnekcus, smmarus. Pons sddexkra Bocmpustus B oOmeHun. OPPexkThl W OMIMOKH
MEKJIMYHOCTHOTO BOCITPUSTHSL.

Ponp smonmii B o6mieHnn. @eHOMEHBI aTTPaKIMU U UX 3HAYCHUE B OOIIECHUH.

Tema 10. UHTEepaKkTHBHASI CTOPOHA O0LICHUS.

OOuieHre Kak B3auMMOJEHCTBHE (TpaHcakTHBIA aHanu3 J. bepna, T. Xappuca u 1.1.).
Tpancakuusg Kkak eAMHMIIA B3aUMOJICHCTBUS, €€ BHUABI U CTPYKTypa, O3Tambl OOIICHHUS.
IIpoctpancTBO MEXIUYHOCTHOIO B3aUMOJICUCTBUS. Jerepmunanus IIOBEJICHUS.
[Icuxonoruueckue TUIBI JIOAEH U UX MPOSIBIICHUS B OOLICHUH.

Tema 11. O0eHne KAK KOMMYHUKALMS.

BepOanbHble 1 HeBepOaIbHbBIE CPEJICTBA OOILICHHUS.

[onsTHs «KOMMYHUKAITUS, «KOMMYHUKaTHBHAS KOMIIETEHTHOCTB,
«KOMMYHUKaTHUBHBIH MPOLIECC», «KOMMYHUKAaTHBHBIE ceTH», «MocTuk Paifonsa». Crpykrypa,
OCHOBHBIC (DYHKIIMM M BHIBl KOMMYHHUKAIMA. 3HaYCHNE ¥ HEOOXOIMMOCTh KOMMYHHUKATHBHBIX
poseil. OcHOBHbIE 3JIEMEHTbl KOMMYHHKamMu. TexHuku s3¢dexktuBHON U HedDeKTUBHOM
KOMMYHHUKAIH B PA3JIMYHBIX CHTYaIHSX OOIICHHUS.

[TpoGnembl afekBaTHOrO MpHeMa M mepefadd uHpopMmauuu. BerymiueHue B KOHTAKT.
®akTophbl, CITOCOOCTBYIOIINE M TMPENSATCTBYIOIINE BO3HUKHOBEHUIO U TIOJJICPKAHUIO KOHTAKTA.
TexHukH, pa3pymaronye Ipouecc Oo0ImeHus.

Tema 12. Ilcuxosoruveckue OCHOBBI [1€JIOBbIX OTHOLIeHUIl. DoOpMBbI /1€710BOr0
O0lIeHU M TICHUXOJOTrMYeCKHe AacCHeKThbl IeperoBOpHOro mpouecca. MexaHU3MBbI
BO3/1eiiCTBHS B NpoLecce 1eJ10BOro 001eHHUs.

HetepmunHarus noBeAeHus. [Icuxomornyeckue TUIIBI JIIOJICH W UX MPOSIBICHUS B paboTe
u oOmeHun. OOmIas XapakTEepUCTUKA OCHOBHBIX MEXaHU3MOB BO3JCHCTBUS B OOIICHUU.
denoMeH TMIHOTO BIUSHUS. pr)IHOCTI/I MEXINYHOCTHOT'O O6HIGHI/I$I.

PaznooOpasue HanMoHaIBHBIX Mojenel oOuieHus. DOpMbI 1€JI0BOTO OOMICHHS U UX
XapakTepucTUKU. [Icuxonornyeckas TeXHHKA, MApUpPOBAHWE 3aMeyaHUW W BoOmpocoB.OO0rmas
XapaKTepUCTHKA OCHOBHBIX MEXaHU3MOB BO3ACHCTBHS B 001IeHUU. DEHOMEH JTUYHOTO BIIHSHHUS.

Tema 13. bapbepbl 1 KOHQJIHMKTHI B 1e710BOM 00meHun. Crioco0bl MX NMpeaynpeKIeHust

U pa3peuieHusl.
[Tonarue koHduMKTa U Oapbepa B OOLICHUH, UX CTPYKTYpa M MPUUYUHBI BO3SHUKHOBEHHUS.
KommynukaTtuBHble  Oapbepbl  (HmpodeccHOHaldbHBIE,  CMBICIOBBIE,  OpraHU3alMOHHBIE,
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JIMYHOCTHO-TICUXOJIOTHYECKUE U JIp.). TUHOiorus KOH(JIUKTOB W YHpaBiIeHHE KOH(DIMKTHON
cutyanueil. CTpaTeruu nmoBeieHNUs B KOH(INKTHBIX CUTYaIUsIX.

Tema 14. Manunyasiuuu B JAejioBoM oOumeHnu. IIpodiemMbl agekBaTHOro mnpueMa M
nepeaayu uHpopmanuu.

Manumnysiiuu B o0meHnd. MaHUTTY SITUBHBIE CHCTEMBI. PacriosHaBaHue MaHUITYJISIITII
U 3ammTa oT MaHunyaauuid. CpeactBa, MEXaHU3MBbI, NMPUEMbl U TEXHUKHW MaHUMYJISATUBHOTO
noBeneHus. [loBeieHUecKre Urpbl Kak MaHUITYJSITUBHOE TTOBeaeHue. JKenanue ObITh MPUHATHIM
Y MaHUIYJISUMs. BHYTpEHHSAS! YBEPEHHOCTD KaK 3allUTa OT MAHUITYJISILUH.

Tema 15. O0paTHasi cBA3b U ee POJIb B 00ILICHUH.

@deHoMeH 00paTHOW CBSI3U B MEXIMYHOCTHOM oOmieHnd. OOpaTHas CBSi3b M €€ POjib B
paspelieHnn KOH(IMKTOB. DX0-TEXHUKA U €€ UCIOJIb30BaHUE B COLMAIBHOM B3aMMOICHCTBHUM.
Buner o6paTHOM CBA3H.

Tema 16. YpoBuu o0menus. [loxxox A.AlIl./loopoBuua.
[IpuMUTHUBHBINA, MaHUITYJISATUBHBIN, CTaHAAPTU3UPOBAHHBIM, KOHBEHIWOHAJIbHBIA, WIPOBOH,
JIEJIOBOM, JYXOBHBIN YPOBHHU.

Tema 17. MeToabl pa3BUTHS KOMMYHUKATHBHBIX CIIOCOOHOCTEN.

MeToapl pa3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTEH. TeXHUKHM BeAeHHUS MapTHEPCKOM
Oecenpl, TEXHUKH JMJIS BBISBICHUS CKPBITHIX MOTHBOB M HWHTEpecOB MNapTHEPOB. TexHUKH
AKTUBHOI'O CHyIIaHusA. TeXHUKH HallaXKWBaHUs KOHTAKTA. TEXHUKHU IOBEJCHUS B CUTyaluu
KoH(MKTa, TPOCHOBI M OTKa3a. TEeXHWKHW BIUSHUS W MPOTHUBOJCHCTBUSA. AKTHUBHBIE METOIBI
MOBBIIIEHHE KOMMYHHKAaTUBHON KOMIIETEHTHOCTH.

Ha camocTosiTenbHy0 paboTy CTYyICHTOB O JUCITUTUTHHE BBIHOCATCS CIIEIYIOIINE TEMBI:

CamocrositennpHass pabota cryneHtoB mno gucimmuinae b1.0.14  «ConmanpHas
TICUXOJIOTHS»» BKJIFOYAET CIEAYIOLINE BUbI paboT:
Ouna
b |
Ne Tema Bonpocsl, BbiHocumbie Ha CPC bopm
n/n a
o0yue
HUSA
| 2 3 4
1 | Tema 1. Ilpeamer Cdepsl  ucnonp3oBaHus — MPUKIAAHOM  COIUAIBHOU 0
AUCHMILINHBI MICUXOJIOTHH.
«CounanbHas Bolaenenue conuaibHOM NICUXOJIOTUU B CAMOCTOSITENIBHYIO HAYKY.
NMCUXO0JIOTHSI», ee | PaGoThl (panimy3ckux commonioroB I'. Tapma m I'. Jlebona wu
3a1a4M U amMepuKaHckoro rmncuxosiora Maknoyromia. Conuoaoru4eckux
MeTO/bI. HOJIXOJ K PELICHUI0 COLMaIbHO-NICUXoornueckux mpobiem. O.
Hcropus KoHT. ecTecTBEeHHOHAy4YHBI MOAXOJ K BOIPOCAM COLMAIBHOU
COUMAJILHOM ncuxojorun: B.M. bextepeB «KomnektuBHas pediaekcomorusy.
MCUXO0JIO0THH. [losBneHne ©  pasBUTHE DKCHEPUMEHTAIBHOW  COLIMAIBHOM
Metonosioruss u | ncuxonorun  (®. Ommopr, [. Mene). Hcnonws3zoBanue
MeTOo/blI MaTEeMaTUYECKUX METOJ0B B COL[MAJIBHOM IICUXO0JIOTUU
COLMAJIBHO-
NCUXO0JOTHYECKH
X HCCJICOBAHMIA.
2 | Tema 2. | KynerypHo-ucropuyeckas teopus tuaHocty JI.C. Beirorckoro 0
JIn4HOCTL  KaK
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00BLeKT

COLMATIbHOM

NCHXO0JIOTHH.

Tema 3. [Tonsitue o conmanuzanuu. Conmanuzanus u romuau3zanus (K. 0]

Conuaau3zanus [Muaxe).

JIMYHOCTH

Tema 4. IlonsTHe Tunosioruu rpynn no pasIMuHbIM OCHOBaHUAM. M3ydeHue 0

rpynnbl. Manas) Mozenell rpynmnoo0Opa3oBaHUs B OTEUECTBEHHOW M 3apyOexHOM

rpynmna, ee BHABI IICUXOJOTHH

U  0COOEHHOCTH,

TunoJsiornu

rpynn. H3y4denue

rpynn B

OTEYEeCTBEHHON W

3apy0ekHoi

NCHXO0JIOTHH.

Mogaean

rpynmnoodpa3oBaH

usl. Mogaean|

KOJIJIEKTHBOOOpa3

OBaHUs.

JTHHYECKAsA

rpynna. Komanaa.

Tema S. ®dokyc-rpymnmna. Junarnocruka couuanbHo- | O,

BHYTpUIpyNIoOB | IICUXOJOTMYECKUX XapaKTepPUCTUK MaJjou TPYIIIBbI u| AN

ble NMPOLECChl. | MEKIPYIIIOBBIX OTHOLIEHUIA.

JAuHaMu-yeckue Kpurepun n BuABl OTKIOHEHHS OT HOPMBI. /JleBHMaHTHOE

Npouecchbl B | MOBeicHUWEe, OOBsACHeHMs JeBuauui (teopun O. Jlropkreiima,

Majioii  rpymme. | P.MepToHa, KyJIbTOPOJIOTMYECKHE M IICUXOJIOTMYECKHE TEOPHUH

CTpyKTypHBIC nesuanuun). Kpurepun onenku HopmaTuBHOCTH mnoBenenus (B./1.

xapakTepucTuku | Mennenesuy).

TPYHIIBI.

Tema 6. | Buabsl coBMecTHOM JIesITEIHLHOCTH. O,

PykoBoacTtBo u | ®opmel BiracTi. MeXIMYHOCTHBIE OTHOLIECHHS B TPYAOBOM pIz4

JIMIEPCTBO B | KoJuleKTUBE. Teopun nuaepcTBa U pyKOBOACTBA

rpymre.

CoBmecTHast

AeATeIbHOCTb.

Tema 7. BinsHMe CTpyKTypbl KOMMYHHKAIMU HAa NpUHATHE pemieHuid. | O,

I'pynnosoe ConuanbHO-TICUXOJIOTUYECKUI KJINMaT. MexnuunoctHas | U

NPUHATHE COBMECTUMOCTb.  ['pynmoBasi  CIUIOYEHHOCTb. I'pynmoBas

pelIeHui. CIUIOYEHHOCTb. lIcuxonmornuyeckuii KiauMmar B  OpraHU3ALMM.

MexiauyHocTHbl | [ToHATHE, TOAXOIBI K U3YUEHUIO.

€ OTHOILIeHHHA B MeXrpymnmnoBsle IpoLecchl. MeXrpynnoBoe BOCIPUATHE

rpynmnoBoM MHOT000pPa3HBIX COIIMAIBHO-TICUXOJIOTHYECKUX CBA3€EH,

npouecce. BO3HHUKAIOIIMX MEXAYy CoUManbHbIMU rpynnaMu. Croernuduka

I'pynnoBas MEXIPYIIIOBOTO BOCIIPUATHS.

CIIOYEHHOCTh. I'pynnosas Kay3aJbHast aTpuOyIHsL. ConmanbHas

MexXrpynmnosbie | CTEpEOTHUITN3ALMS. MexrpynmoBas muddepeHranus

npouecchbl (BHYTpUTpYIIIOBOH baBopHuTH3M, MEXTPYTIOBas
nuckpumuHanys). CoruanpHas —kareropusaius. ConmanbHas
unentuukamms.  CoumanbHoe  cpaBHeHHE.  MexrpynmnoBas
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uHTerpanus (rpynmoBas adduiananus, rpynmnoBas OTKPBITOCTb,
MEXKTPYIIIOBask TOJEPAHTHOCTD; MEXTPYNIOBasi peepeHTHOCTD)
HccnenoBanue MeXrpynmoBoi arpeccun B paborax I'. JleGona.
HccnenoBaHne HEraTUBHBIX YCTAaHOBOK Ha JpPYrylo Tpymmy B
pabortax T.AnopHo. Oxcniepumentsl M.Hlepuga, A. Tamdena.

HccnenoBanme  MEXIpYyNMNOBBIX  OTHOIICHUM B
oteuectBeHHOM ncuxonoruu (B.C.Arees)

«MeXrpynmnoBoil KOHTEKCT» KaK Pa3HOBUIHOCTh
COLIMAJILHOTO KOHTEKCTA.

Tema 8. IlonsiTue Cyrrectusi ¥ KOHTPCYITECTHSA, BHUIbl KOHTPCYITECTHUU U 0]

«o01eHune», npuemsl ee npeoaoneHus (b.®. [lopmuines).

TPYA-HOCTH  €ro [TonsTus «KOMMYHUKALIHS, «KOMMYHHMKAaTHUBHAs

AepuHULUIA. KOMIIETEHTHOCTbY, «KOMMYHUKAaTHBHBIN IIpoLECce»,

Oo0umenne B | <KKOMMYHUKAaTHBHbIE CE€TW», «MOCTUK Daioss». CHHTOHMYECKas

rpymnme. MO/JIEINIb OOIIECHUS.

Oo0umenne KaK

KOMMYHUKAIHA.

TunoJsiornu "

MojeIn

o0menus.

Tema 9. Ananu3 knaccudukanuu TUNoB B3amMonencTus P. beitnca, T. 0

O0menune kak | [Tapconca, f. lllenanbckoro. Konnenuus JIx. KeliHca 0 MoTHBax

B3aMMO/eliCTBHE. | DKOHOMUYECKOTO MOBEJACHUS. TeXHHKAa CaMOMPE3CHTAUU U BUIbI

IlepuenTuBHas M | pacnpeneiaeHus: poje.

IMOLHMOHAJIbHASA [Mpenpaccynku u mpeayOekIeHUs, UX TCUXOJIOTHUSCKUE

CTOPOHBI HMCTOYHHKHU.

AeJI0BOr0

o0menus.

IIcuxoJio-

rH4ecKue

OCHOBBI /1€JIOBBIX

OTHOUIECHU I

Tema 10. | [ToBeaeHue yenmoBEeKa B OPraHU3alMK U TUIIBI COTPYTHUKOB. 0,

HNurepaktuBHas | JlerepmuHanus noseneHus. [lcuxonornueckre TUIBI JIIOAEH U UX pIl

CTOPOHA IPOsIBJIEHUS B paboTe U OOIIEHUH.

o0ueHus.

Tema 11. ITonsTns «KOMMYHUKALIUAY, «KOMMYHUKAaTUBHAs 0

Oo0menne KAaK | KOMIIETEHTHOCTbY, «KOMMYHHUKaTUBHBIN MPOIIECCY,

KOMMYHUKAIUA. | KKOMMYHHKaTUBHBIE CeTH», «MOCTHK Daioms». CrpykTypa,
OCHOBHbIE (DYHKIMH W BUABl KOMMYHHKAIMi. 3HaueHUE U
HEO0OXOAMMOCTh KOMMYHUKATUBHBIX poJiel. OCHOBHBIC 3JIEMEHTHI
KOMMYHUKAIUH. KoMMmyHuKaTUBHBIE Oapbepsl
(mpodeccroHanbHbIE, CMBICJIOBBIE, OpraHHu3alOHHBIE,
JUYHOCTHO-TICUXOJIOTUYeCKUe W Jp.). CHHTOHHWYECKas MOJEIb
oOumenusi. COOTHOLIEHHME U OCOOCHHOCTH BepOalibHOW U
HeBepOaIbHOW CTOPOH KOMMYHHUKAIIMH, UX CHEIH(HUKA B JEIOBOM
oOumennu.  Texnuku  dpdexTuBHOM U HEIPPEKTUBHOI
KOMMYHUKAaIIU B pa3IUYHBIX CUTYyalusxX oOmIeHwus.
Pacnio3naBanue MaHUITYISIUUN U IPOTUBOJEHCTBHE UM.

®akr u ero wuHrepnperauusd. Posb KOMMyHHKauud B

BO3HHKHOBEHUHU U Pa3pelICHUH KOH(MIUKTOB.

Tema 12. IloBeneHue  4emoBeKa B OpPraHU3allid M THIIbI 0]
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IIcuxo10ru4ecKu | COTPYIHUKOB. Jerepmunanus MOBEACHUS. Oobmas
e OCHOBBI | XapaKTEPUCTUKA OCHOBHBIX MEXaHU3MOB BO3JCHCTBUS B OOILIEHUH.
AeJI0OBBIX @eHOMEH JIMYHOIO BIMAHMUA. TpyAHOCTH MEXINYHOCTHOTO
OTHOLICHH . oO11eHus.

®opmbl Kynerypa nenoBoro oOmienuss mo tenedony. Pabora c
eJI0BOT0 JIETTIOBOM KoppecnoHaeHuen. JlemoBass IHUCKycCHs, TOJIEMUKA,
o0meHust U | CIOp U HMX IICHXOJOrHMYeckue ocobeHHocTu. Ilcmxomornyeckas
NCUXO0JIOTHYECKH | TeXHUKa, TApUPOBAHKUE 3aMEUaHUIl U BOIIPOCOB.

e aCIeKThI OOmast ~ XapakTepuCTUKa  OCHOBHBIX  MEXaHHM3MOB
NeperoBop-HOro | Bo3aeicTeus B 00meHnH. PeHOMEH JINYHOTO BIUSHHUSL.

npouecca.

MexaHu3mMbl BO3-

AeHCTBHUSA B

npouecce

AeJI0BOr0

o0eHus.

6 | Tema 13. [Ipenmochliki  BO3HUKHOBEHHS KOH(MIUKTOB B mporecce | O,
Bbapbepsl U | nenoBoro ooOmenus. Crparerun moBeneHUss B KOH(GIMKTHBIX | U
KOH(JIUKTBI B | CUTyanusiXx.

AeJ10BOM
o0LIeHnH.
Croco0sb1 HX
npeaynpexaeHust
U pa3peuieHust

7 | Tema 14. IloBeneHyeckne WUrpbl Kak MAHMIIYJSTUBHOE IIOBEJICHHUE. 0
Manuny-i1sauuu B | Craboctu MaHUMyIsITOpa. MH(]BI Kak CpeICTBO MaHUITYJISLIUU.
AeJI0BOM XKemnanue OBITh TPHHATBIM ¥ MAHUIYJIALUS. BHyTpeHHs
o01IeHHH. YBEPEHHOCTh KaK 3allluTa OT MAaHUITYJISALUH.

I[Mpo6aembl
a/1eKBaTHOT0
npuemMa "
nepeiavyu
uHopManuu.

8 Tema 15. | ObOpatHast cBsI3b U €€ pOJib B pa3pelieHuu KOHQIMKTOB. Bujisl 0
OOpaTHasi cBsI3b | OOpPaTHOM CBSI3H.

U ee Ppojlb B
O0LIeHNH.

9 | Tema 16. YpoBHu | [Ipobiema npucTpoiKy Ha KaX/10M YpPOBHE OOLICHHUSI. 0
o0LeHus.
IHoaxon
A.Bb.Jl1o0poBuua.

10 | Tema 17. T-rpynmel, TIpymnmsl  JUYHOCTHOIO  pOCTa,  TPYIIIBI 0
MeTtoanl CEHCUTHUBHOCTH.
pa3BUTHA
KOMMYHUKATHUBH
bIX
CIoCOOHOCTEH.

4.MartepuaJbl TeKyl1ero KOHTPOJIsI yCIIeBaeMOCTH 00y4ar0IINXCst

4.1. ®opMbl 1 MeTOABI TEKYILEr0 KOHTPOJISI yCIIeBAEMOCTH M IIPOMEKYTOYHOM aTTeCTANMH.
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4.1.1. B xome peanu3anu AUCHUILIMHBI HUCIOJB3YIOTCS CIEAYIONIME METOIbl TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH O0yYaIOIINXCS:

Ne i/

HaumeHoBanue TeM (pa3aeioB)

Metoabl
TeKylIero
KOHTPOJISA

yCrneBaeMOoOCTH

S cemecTp

Tema 1

«COI_II/IaJ'IBHaH IICUXOoJIoTusA», €€ 3a4a4 U MCTO/IBbI. I/ICTOpI/IH COHH&HBHOﬁ

IICUXOJIOTUU. MEeTOMOIOTUS U METOIBI COLIMATIBHO-IICUXOJIOTHUYECKUX
HUCCIIEIOBAHUN

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Tema 2

JIMYHOCTH KaK 00BEKT COIIMAJIbHOM TICUXOJIOTHH.

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Tema 3

Counanmaunﬂ JIUYHOCTH

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Tema 4

[TousTue rpynmel. Manas rpymnna, ee BUJIbl 1 OCOOCHHOCTH.
Tunonoruu rpyni. M3ydenue rpyni B 0TeUeCTBEHHOU U 3apyOeKHON
ncuxonorun. Mojenu rpynmnoo0pasoBanus. Moaenu
KOJIJIEKTUBOOOPA30BaHus. DTallbl IPyNnooOpa3oBaHus. DTHUYECKAs]
rpynna. Komanaa.

Onpoc,
aHanus
munosoti
cumyayuu,
Ketic

Tema 5

BryTtpurpynmnossie npoueccsl. J[uHaMuueckue poueccsl B Majloi
rpynne. CTpyKTypHbIE XapaKTEPUCTHKU TPYIIIIBL.

Onpoc,
aHanus
munosotui
cumyayuu,
Ketic

Tema 6

PykoBozcTBO M muaepcTBo B rpynne. CoBMeCTHas AESATEIbHOCTb.

Onpoc,
ananus
Mmunosou
cumyayuu,
Ketic

Tema 7

I'pynnoBoe npuHATHE permieHui. MeXIIMYHOCTHBIE OTHOLLICHHUS B
IpynmnoBoM mporecce. ['pynmnosas Crul04eHHOCTb. MeXTpynIoBbie
IIPOLIECCHI

Onpoc,
aHanus
Mmunosou
cumyayuu,
Ketic

Tema &

[TonsiTHe «OONICHUEY», TPYIHOCTH ero AeuHumid. OOIIeHNe B TPYIIIeE.

Onpoc,
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Tunonorun u Mojaenu ooOmeHus. TonepaHTHOCTh B TpoIlecce OOIIEHUS.
PazButne TonepanTHOCTH. Moenu oOIIeHusI.

aHAIU3
munosou
cumyayuu,
Ketic

Tema 9

OOmenue kak B3aumoseiicTeue. [lepuentuBHast 1 SMOIIMOHAIbHAS
CTOPOHBI JIEJIOBOTO OOIICHUSI.

Onpoc,
ananus
munosoui
cumyayuu,
Ketic

Tema 10

WuTepaktuBHas ctopoHa oomieHus. [Ipodiema nHTEpaKIHH.

Onpoc,
ananus
Mmunosou
cumyayuu,
Ketic

Tema 11

OOmieHne Kak KOMMyHHKaus. KoMMyHHKaTHBHAs CTOPOHA OOIICHUSI.

Onpoc,
aHanus
Mmunosou
cumyayuu,
Ketic

Tema 12

[Tcuxonornyeckre OCHOBBI I€TOBBIX OTHOLIEHUN. POPMBI IETOBOTO
OOIICHHS U TICUXOJIOTHYECKHEe aCIIEKThI IEPErOBOPHOTO MpoIiecca.
MexaHu3MBI BO3JICHCTBHS B IPOIIECCE ACIIOBOTO OOIICHUSI.

Onpoc,
AHAIU3
Mmunosou
cumyayuu,
Ketic

Tema 13

bapeeppt u koHGAUKTEI B geigoBoM  oOmieHHMH. CrmocoObl  ux

IIPENYIPEXKACHNS U PA3PEILEHUS.

Onpoc,
AHAIU3
munosou
cumyayuu,
Ketic

Tema 14

Manumnynsiuy B Ae10BOM o0meHnd. [Ipo6iemMbl aieKBaTHOTO NMprueMa u
nepenayn nHGOpMaIIUK.

Onpoc,
aHanu3
munosou
cumyayuu,
Ketic

Temal5

OOGpatHas CBsI3b U €€ POJIb B OOIICHUH JTFOACH

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Temal6

VYporuu obmenus. [Togxoxn Jlooposuua A.A.

Onpoc,
ananus
munosoti
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cumyayuu,
Ketic

MeTo 16l pa3BUTHSI KOMMYHHUKATHBHBIX CITOCOOHOCTEH. Onpoc, ananus
Mmunosou
cumyayuu,
Ketic

Tema 17

4.1.2. IIpomexxyTouHas aTTecTalus mpoBoauTcs B hopme:
Onpoc, ananuz munogou cumyayuu, Keuc

4.2. MaTtepuaJibl TEKYLIEr0o KOHTPOJISA yCIIeBAeMOCTH.

Tema 1. [Ipeamer agucuunanHbl «ConuagabHas MCUXO0JOTHS», €€ 321a4i U METO/bI.
Hcropusi  commanbHoil  mcuxosoruu. MerTogosioruss HW = MeTOAbI  COLMAJILHO-
NCUXO0JOTMYECKUX HcciaeaoBaHuil. OOIIas XapaKTepucTUKa COIHAJIbHOW TICHUXOJIOTHH Kak
OTPACJIM TCUXOJOTMYECKOW HayKu. JIMYHOCTH B €€ B3aMMOJICUCTBHMU C COLMAIBHOW CpEIIoH.
Commanbhass rpynma.  ConHManbHO-TICHXOJIOTHYECKHE  MPOOJIeMBbl  M3Y4YEHHs]  Tpolecca
MEXIUYHOCTHOTO 00I1IeHusa. IIoHSATHE O COLMAIbLHO-IICUXOJIOTMYECKUX SBJIIEHUSIX. 3aKOHBI,
(GYHKIIUU COIUAIBHON McuxoNorud. CBs3b COIUAIBHOMN TCUXOJOTHHU C JPYTHMH COIHATLHBIMH
Y TYMaHUTapHbIMU HayKamu. Beigenenue coruaibHON IICUXO0JIOTHH B CAMOCTOSITENIBHYIO HAYKY.
[losiBieHHEe ¥ pPa3BUTHE HKCIEPUMEHTAIBHOM COLMAIbHOM Inicuxojoruu. KMcnomae3oBaHue
MaTeMaTHYeCKMX METOJ0B. lcciemoBaHne TMCUXOJIOTHYECKUX TPOOJIEM MajblX TPYIIL.
CoBpeMeHHbIE HANpaBICHMs B 3alaJHON COLMAIbHON ICUXOJOIMH. Pa3BUTHE OTEUECTBEHHOU
COIMAIbHOW  MCUXO0JIOruUM.  OCHOBHBIE  METOJOJIOTUYECKHME  MPUHIUIIBI  COLUAJIBHO-
IICUXOJIOTHYCCKUX HccneaoBanuii. OCHOBHBEIC M BCIIOMOIaTelIbHEIC METOJEI COIMAIbHO-
IICUXOJIOTHYSCKHUX MCCIICTOBAHM.

Tema 2. JINYHOCTH KaK 00bEKT COIMAJILHOI IICUXO0JI0THH.

Hctopust cTaHOBJIEHHSI COBPEMEHHBIX MPEACTaBICHUN O JUYHOCTH. COBpEMEHHBIE
3amaHbIe TEOPUHU JIUYHOCTH. |'YMAHUCTUYECKUE TEOPUU JTUYHOCTH. [IoHMMaHue TUYHOCTH B
OTEUECTBEHHOM IMCUXO0JIOTHHU. PoJib connanbHoro (hakTopa B pa3BUTUU JUYHOCTU. KynmbTypHO-
ucropuyeckass teopust nuanocty JI.C. Beirorckoro. JleaTenbHOCTHBIA MOAXOA K Mpobieme
nugHocTH. JIMYHOCTh Kak (yHKIMOHaIBbHAs eauHHuIa oOmecTBa. ColuaabHbIE KadyecTBa
JIMIHOCTH.

Tema 3. Conpaau3anus JUIHOCTH

[Tonsitue o commanu3anuu. Cornumanu3anus 1 romuanzarus (K. [Muaxe). Conmanu3anus
u Bocnutanue. HHrepumopuzanusi COIUANIBHBIX HOPM Kak IICHMXOJIOTHYECKas OCHOBA
conuanuzanuu. MexaHnu3mbl conmanu3anuu. Craguu conuanuzanuu no .M. AunapeeBoi.
Ortarnbl conranu3anuu. MHCTUTYTHI conpanu3anuu. Polib KOl B COLMATU3ANHA TUYHOCTH.

Tema 4. [lonusaTue rpynnbl. Majas rpynmna, ee BUAbl U ocodeHHocTH. Tunosiorun
rpynn. MHM3ydyeHue rpynnm B OTe4eCTBEHHOW U 3apyOexxkHoi mcuxosioruu. Moaenu
rpynmnoodpa3zoBanus. Mojaeau KOJLJIeKTHBOOOpa30BaHNS.

Jransl rpynnoodopaszosanus. Komanaa.

[Tonsatue rpymnmbel.  TeopeTHKO-METONONOTHYECKHUE W HUCTOPUYECKHE  ACTIEKThI
UCCJIeIOBaHMs Majiol rpynmbl. Manas rpymmna, ee BuAbl U ocoOeHHOCTU. bombmias rpymnna.
Tunonoruu rpynm M0 pa3iMdYHBIM OCHOBaHUSAM. M3ydeHue Tpynnm B OTEUECTBEHHOW U
3apyOex HOW MCUXOIOTHH

Monenu rpynmoo6pazoBanus (A.B. [lerposckwii, JLU. Ymanckuit). . OqHodakTopHbIC U
nByx(dakTopHble Monaenu rpynmnoodOpa3zoBanus. Teopuum passutus rpynnsl (B.bennuc,
I'Illenapaa, B.baiion, J[>x.Xomanc). [Ipunnun 4 K (o Maunzy u Cum3y). KosuiekTus: nousrue,
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OCHOBHBIE TMOAXOJIBI K U3YYCHHIO. OTalbl TPYNIIOOOPAa30BaHUS U YPOBHU PA3BUTHUS TPYIIIHL.
Komanna. Ilcuxomornueckue acieKThl KOMaHAHOW paOOTHI.

Tema 5. BHyTpurpynmnosbie npouecchbl. /[aHaMu4eckue npoueccbl B MaJIoOi rpyiie.
CTpyKTypHbIe XapaKTepPHCTHKH rpynnbl. BryTpurpynmnossie mpoueccsl.  O630p
COBPEMEHHBIX MCCJIEJIOBAaHUN M HKCIEPUMEHTAJIbHBIX pa3paboTok. DEeHOMEH TIpYyIIOBOro
nasnenust. Konpopmusm, KoHPOPMHOCTH, KOH(POPMHOE TOBEICHHE.

®opmupoBanue HehOpMaTbHOW CTPYKTYphl Manoi rpynnbl. [lo3unuu B HedopmanbHOM
CTpyKType. fIBiieHHe colManbHOM JieHn. PEHOMEH «OrpyIIUIEHHs MblIUleHus». ['pynmosas
HopManu3anus. ['pynnosas mnomspuzanusa. Kraccudukanus MexINYHOCTHBIX KOH(QIIMKTOB.
[Monxoap! K McCIeI0OBAaHUIO MEXJIMYHOCTHOTO KOH(IMKTA. MeXaHU3MBbl TPYNIIOBOM AUHAMUKY:
uneocuHkpazuueckuii kpeaut, (E. Xommanmep), TCHXOJOTMYECKHT OOMEH,  pa3pelicHHe
rpynnoBsIX npotuBopeunit (P.111am60).

OYHKIMOHUPOBAaHUE TPYINIBlL. YIpasieHue rpynnod. Dacwiuranus, MOAEpPaALHNs,
Meauanus. OpraHusanus IpynnoBOM AMCKYCCHUU. JTambl, 3ajadd, cpeiactBa. Mokyc-rpymnna.
BuyTtpurpynnoBoit koHGIMKT. JlMarHocTuka COIMAIbHO-TICUXOJOTHYECKUX XapaKTePUCTHUK
MaJIOH IpyMNIlbl U MEXIPYIIOBBIX OTHOIIECHUH. Posu, posieBoe moseeHue, pojeBOi KOH(IUKT.
Knaccudukanuu posneii. PoneBast cTpykTypa Irpymisl.

I'pynmoBbie HOpMBI, UX (GYHKUIUH, Knaccudukanus. ConuanbHble cankiMu. HopmatuBHas
peryisnus noBeneHus. Kpurepun um BUABI OTKIOHEHHsS OT HOPMBI. J[€eBHaHTHOE NOBEICHUE,
oObsicHeHust  aeBuanmii  (teopun . [lropkreiima, P.Meprona). Kpurepun oueHku
HOopMatuBHOCTH noBeneHus (B.J[. Mennenesuy).

Tema 6. PykoBoacrBo u juaepctBo B rpynme. CoBMecTHasi JAesiTe€IbHOCTb.
IIcuxosioruyeckass COBMEeCTUMOCTbD.

Teopun muaepcrBa. PykoBoactBo u ymaepctBo. Ctuiab pykoBojcTBa. DOpMbI BIACTH.
Teopuu nuaepcTBa U PyKOBOJICTBA.

Buapl coBMecTHON AeATENbHOCTH. MEKIIMYHOCTHAST COBMECTUMOCTb, €€ BUABL. T eopus
uHTepnepcoHanbbix oTHomenui Ilytma. ['mnote3a kommiementapHoctu P. Bunua. Cxema
M3Y4YeHUs MEXKIUYHOCTHONH COBMECTUMOCTH B Mayiod rpymme. Yervipe miaHa (M3MEpeHHs )
COBMECTHUMOCTH.

['pynmoBasi CHiJIOYEHHOCTh KaK MEXKJIMYHOCTHAS aTTPaKIMs, KaK pe3yjbTaT MOTHUBAIUU
IrPYNIIOBOTO YIEHCTBA, KAK HEHHOCTHO-OPUEHTALIMOHHOE €IMHCTBO.

Tema 7. I'pynnoBoe npuHaTHe pemieHuid. MeKIMYHOCTHBIE OTHOLICHUA B
rpynnoBom mnpouecce. I'pynnosasi cnjio4ueHHOCTb. MeKrpyninoBble NpoLecchl

Pemenne rpynmoBbeix 3amad. ConumanbHast (acunuraiusi, (EHOMEH «CABHra PHUCKay.
BnusiHue rpynmoBoil AMCKYCCMUM U CTPYKTYpbl KOMMYHUKAllUM Ha MPHUHSTHE pEIIECHUH..
I'pynnoBas Crii04eHHOCTD.

ConpnanpHo-icUXoNOru4eckuii  kaumar. ConvoMerpus. MEXrpynmoBble  MPOLECCHI.
Crnenuduka MeXIrpynmoBoro BochpusaTHs. ['pynmoBas kaysanbHas arpuOynus. CounuanbHas
crepeorunu3anus. MexrpynnoBas — auddepennuanus.  CouuanbHas — KaTeropusaiusl.
ConuanpHas UICHTU(PHUKAIHS. ConuansHoe CpaBHEHUE. Me:xrpynmnoBas
uHTerpanus.McenenoBanue MEXTpyIIOBOW arpeccuy, HEraTUBHBIX YCTAaHOBOK Ha JIPYTyIO
rpynny  (pabotel T.AmopHo, skcnepumentsl M.Ilepuda, A.Tsmdena). HMcecnenoanue
MEXTPYIIOBBIX OTHOIIEHUH B oTedecTBeHHOM ncuxoinoruu (B.C.Arees)

BnusiHue MexXrpynnoBoro B3auMoAeHCTBUS

Tema 8. IlonsiTHE «00LIEHNE», TPYAHOCTDH ero AepuHunuii. O01menne B rpymnme.
Ob0menne kak KOMMyHUKausA. TUIOJ0rUM U MoAeJU 00IEHHS.

[lonarue, BuAbl, QYHKUMH, LENU, CTpaTerudl >PQexTUBHOro ooueHus. CTOpOHbI
nporiecca obmieHus. Jlenosoe obmenue. Buapl u ypoBHH 0011eHUsA. DPhEeKTHBHOE OOIIEHUE KaK
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COlLIMaJIbHO-TICHXO0JIorHueckas mpobiema. Crnenuduka poseid B 1e10BOM OOIEHUH, 0COOEHHOCTH
KOJUIEKTUBHBIX CyOBEKTOB JenoBoro oOmieHus. Cyrrectuss W KOHTPCYITECTHs, BHJbI
KOHTPCYITECTHH M MpUeMBbl ee mpeonposieHus. Tunonorus moaeneit oduenus. COOTHOIIEHUE U
0COOCHHOCTH BepOabHOM U HeBepOaIbHON CTOPOH KOMMYHHKAIIMH. TOJIEpaHTHOCTH B IIpOIECcCe
obmenus. Pa3Butue ToIepaHTHOCTH.

Tema 9. O0menne kak B3amMmopeiicreue. IlepuenTuBHaAsi ¥ IMOLMOHAJIBHASL CTOPOHBI
nesioBoro oomenus. [lcuxosoruyeckue 0CHOBBI /1€JI0BbIX OTHOLIEHH.

[MpuHnmmel U TUOBL B3auMoOJeicTBUA. PoleBoe MOBeACHHE IWYHOCTH B OOIICHUU.
AHnanu3 knaccudukanuu TUNoB B3ammojerctBus P. beiinca, T. Ilapconca, . Illemannckoro.
TexHuka camomnpe3eHTallMd W BUIbl pacnpeneneHus poseil. [lepuenTtuBHblE MEXaHU3MBI
obmenusa. Ponp sddexra Bocmpustus B oOmeHUH. DPGPEKThl U OMMOKA MEKIMYHOCTHOTO
BocpusATus. Ponb amonuit B oOrennn. @eHOMEHBI aTTPAKINK U UX 3HAUCHUE B OOIICHUU.

Tema 10. UHTepakTHBHASA CTOPOHA O0LICHUS.

OO6mieHne kak B3amMoJeWcTBUE (TpaHCakTHBIM aHanm3 J. bepna, T. Xappuca u T.71.).
Tpancakuus Kkak eAWHHIIA B3aUMOJICHCTBUS, €€ BHUABI U CTPYKTypa, OJTambl OOIICHHUS.
[IpocTpancTBO MEKITUYHOCTHOTO B3aUMO/ICUCTBUS. JerepMunanus TOBEICHUS.
[Icuxonorudeckue TUIIBI TIOACH U UX MPOSIBICHUS B OOLIICHUH.

Tema 11. O0meHHe KAK KOMMYHUKAIMA.

BepbanbHple u HeBepOasibHble cpeAcTBa oOOmIeHHs. [IOHATUS —«KOMMYHUKALUS»,
«KOMMYHHUKaTUBHAasl KOMIIETEHTHOCTb», «KOMMYHUKATHUBHBIN IPOLIECC», «KOMMYHUKAaTHUBHBIE
ceTw», «MocTuk Daions». CTpykTypa, OCHOBHbIE (DYHKIIMH U BUAbI KOMMYHUKALIUN. 3HAUeHHE
U HEOOXOIMMOCTh KOMMYHHUKATUBHBIX pojieid. OCHOBHBIEC JIEMEHTHl KOMMYHHUKAIMU. TeXHUKH
s dexkTuBHON U HedhDekTUBHON KOMMyHUKanuu. [Ipo0iemsl afjekBaTHOroO mpUeMa U rnepeaadu
uHpopmanuu. @DakTopbl, CHOCOOCTBYIOIIME U  TPEMSATCTBYIOIIME BO3HUKHOBEHHMIO U
MOAJEPKAHUIO KOHTaKTa. TeXHUKH, pa3pylIarolle npoiecc oOIeHHs.

Tema 12. IlcuxosioruvyecKkue OCHOBBI J€JIOBBIX OTHOWIEHHH. DOpMBbI [1€J10BOr0
o0lmeHNsT M TCUXOJOTHYeCKHe AaCNeKThbl IMepPeroBOPHOro mnpomecca. MexaHM3MBbI
BO3/IeiicTBHS B MpoLecce 1eJI0BOro 00IIeHU.

Jetepmunarus noBeaeHus. [Icuxonorndeckne TUMBI JIIOJICH U UX MPOSIBICHUS B paboTe
n obmennn. OOmass XapaKTepUCTHUKAa OCHOBHBIX MEXaHHU3MOB BO3JICUCTBUS B OOIICHUH.
deHoMeH JIMYHOTO BIUSHUS. TPpyIHOCTH MEXIUYHOCTHOTO OOIIICHHSI.

PazHooOpa3ue HamuoHalbHBIX Mozened oOuieHus. PopMbl 1€710BOr0 OOLICHHUS U UX
xapakTepucTHKu. [Icuxomornueckas TeXHUKa, HApUPOBAHUE 3aMEUYAHHUI U BOIIPOCOB.

OO6mias xapakTepucTHKa OCHOBHBIX MEXaHHU3MOB BO3JIEHCTBUS B oOmmeHHH. DeHOMEeH
JUYHOTO BIUSTHUSL.

Tema 13. bapbepbl 1 KOHQJIHMKTHI B 1e710BOM 00meHun. Crioco0bl MX NMpeaynpeKIeHust
U pa3peuieHusl.

[Tonarue koHduMKTa U Oapbepa B OOLICHUH, UX CTPYKTYpa M MPUUYUHBI BO3SHUKHOBEHHUS.
KommynukaTtuBHble  Oapbepbl  (HIpodeccHOHalIbHBIE,  CMBICIOBBIE,  OpraHU3alMOHHBIE,
JIMYHOCTHO-TICUXOJIOTHYECKUE U Jp.). TUHOJOrus KOH(IUKTOB W yHpaBiIeHHE KOH(DIMKTHON
cutyanueil. CTpaTeruu noBeieHNUs B KOH(INKTHBIX CUTYaIUsIX.

Tema 14. Manunyasuuum B JegoBoM oO0meHuu. I[IpoOiembl mnpuema u mnepenauu
uHpopmanuu.

Manunysiiuu B o0meHnd. MaHUTTy SITUBHBIE CHCTEMBI. PacriosHaBaHue MaHUITYJISIITHI
U 3ammTa oT MaHunyaauuid. CpeactBa, MEXaHU3MBbI, NMPUEMbl U TEXHUKW MaHUMYJISATUBHOTO
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IIOBCACHHUA. HOBGI[GH‘-ICCKI/IG UI'PbI KaK MAHUITYJIITUBHOC IMOBCICHUC. JKenanue OBITH IIPUHATBIM
U MaHUITYJISAOWA. BHyTpeHHSISI YBCPCHHOCTD KaK 3allluTa OT MaHUITYJIAIHUN.

Tema 15. O0paTHas cBsA3b M €€ POJIb B 00LICHUH.

®eHoMEH 00paTHOM CBSI3M B MEXKIUYHOCTHOM oOmeHun. OOpaTHas CBA3b M €€ pojib B
pa3pelieHnu KOHQIIUKTOB. DX0-TEXHUKA U €€ HCIOJIb30BaHUE B COIMAIILHOM B3aWMOJIEHCTBUU.
Buner 06paTHOI CBS3H.

Temal6. YpoBuu o6menus. Iloxxon A.AIl.Jlo6poBuya.
[IpuMUTHBHBINA, MaHUITYJISATUBHBIN, CTaHAAPTU3UPOBAHHBIM, KOHBEHUMOHAJIBbHBIA, WIPOBOM,
JIEJIOBOM, JYXOBHBIM YPOBHHU.

Tema 17. MeToab! pa3BUTH KOMMYHMKATHBHBIX CIIOCOOHOCTEH.

MeToapl pa3BUTHSI KOMMYHHMKAaTHUBHBIX criocoOHOcTel. TeXHukHu BeAeHUs MapTHEPCKOM
Oecelbl, TEXHUKH JUIS BBISBICHUS CKPBITBIX MOTHBOB M MHTEPECOB MapTHEPOB. TeXHUKHU
AKTUBHOTO CHIyIIaHWsA. TE€XHWKM Hala)kKMBaHUs KOHTAKTAa. TE€XHUKHM TOBEACHHS B CHUTYalHH
KOH(JIMKTA, MPOChOBI U OTKa3a. TEeXHUKH BIMSHUS U NPOTUBOACUCTBUS. AKTHBHBIE METOJIBI
MTOBBIIIEHNE KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH.

Tunogvle mamepuanst mecmupoeanus 013 OYEeHKU 3HAHUTL O OUCUUNIUHE
«Coyuanvnas ncuxonozun» (TOJHBIE MaTePHAIIbI UMEIOTCA Ha Kadeape NCHUXOJIOTHH)
(1 cpe3)

1. MoTuB 0Ka3aHHSl KOMY-J1H00 IOMOIIH, He CBS3AHHBIN CO3HATEIbHO C COOCTBEHHBIMHU
3roMCTHYeCKHUMH MHTEpPecaMu, Ha3bIBAETCH:
a) KapbepusM; 0) aJIbTPyH3M;
B) 3TOU3M; T') SMIaTHs
2. OTaenenne CONMAJIBLHOM NCUXOJIOTHH OT APYIHX HAYK JATHPYETCsl FOI0M BbIX0/1a B CBeT
kHUTr B. Makayrania «Beegenne B conuuajbHyI0 ncuxosaoruo» u J. Pocca «CounanbHas
ncuxosorus». Onpenenure rox yreep:kaeHusi COMAJIbHON NMCUX0JI0TMH B
CaMOCTOSITE/IbHYI0 HAYKY:

a)1897; 6) 1908; B) 1931; r) 1941
2 cpe3
1. K TeopusiM poucX0KAeHHUS JIHIEPCTBA HE OTHOCUTCS:
a) Teopus 4epT; 0) xapu3mMaTuueckas TeOpHus;
B) CUTYyallMOHHAs TEOpUs JIUJIEPCTBA; r) heHOMeHOIOTHYECKas TEOpHUs JTUIEPCTBA;

2. CoBOKYNHOCTH ONpe/ieJIeHHbIX MICHX0JI0THYeCKMX Ka4eCTB, JMYHOCTHBIX YepT,
0s1arozapsi KOTOPbIM YeJIOBEK CTAHOBUTCS JINAEPOM, Ha3bIBaeTCs (JI0CJIOBHBIN NepeBoj —
«0aaroaaTby»):

a) MOMYJISIPHOCTHIO; 0) mubumo;

B) XapU3MOii; I') IpOeKInen

Tema 8. «IlonsiTne «00mIeHMe», TPYAHOCTD ero aepununmnii. O0menue B rpynime.
OO0menne kak KOMMYHUKanMs. THIIOI0rHM U MOeJIN OOLIEHHS».
1. /[aiite ompeneneHue MOHATHS «OOIEHHE, BBIIEIUTE OCHOBHBIE 3JEMEHTHI, CTOPOHBI,
BU/Ibl U YPOBHU OOIIEHUS.
2. Kakwue Bol 3Haete crpareruu oOmeHuss? OT Kakux MapaMeTpoB 3aBHCUT BBIOOp TOHM min
MHOM cTpaTeruu oomeHus?
Kakum 00pa3om BHYTpUTPYNIIOBBIE MPOLIECCH BIUAIOT Ha 3((HEKTUBHOCTH OOIIECHUA?
4. Kakue xoMMyHHMKaTHBHbIE Oaphepbl Bam wusBecTHbI? KakoBbl crocoObl MpeoaosieHUs
3TUX GapbepoB?

(98]
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KakoBo cooTHomeHne u o0coOeHHOCTH BepOanbHOH U HEBEpOAIBbHON CTOPOH
KOMMYHHMKAIIH, UX crienrduKa B 1eJI0BOM OOIIeHUN?

Yro Takoe TOJIEPaHTHOCTH B mpolecce obmeHus? Kakue myTu pa3BUTHS TOJIEPAHTHOCTU
Bawm usBecTHBI?

Tema 9. «O0menue kak B3aumoneiicrsue. IlepuenTuBHAsi ¥ 3MOLMOHAIBHAS CTOPOHBI
Ae0Boro oomenus. Ilcuxosoruyeckue 0OCHOBBI 1€10BbIX OTHOLICHHUIA.
1.
2.

(98]

>

B uyem nposiBisieTcs posieBoe MoBeACHUE TMUHOCTH B OOIIEHUU?

Onuimre OCHOBHBIE BHUABI W MPOAEMOHCTPUPYWTE TEXHUKY CaMOIPE3CHTAllMH B
nporecce O0IIeHus.

Oxapakrepu3yiTe 00IIeHHE KaK B3aUMOJICHCTBHE.

KakoBsI nieprienTHBHBIE MEXaHU3MBI JICIIOBOTO OOIICHUS ?

OxapakrepusyidTe OCHOBHbIE 3(P(GEKThl M OUIMOKH MEXJIUYHOCTHOTO BOCIIPHSTHS.
[IpuBennTe mpUMEpBL.

KakoBa posns smo1uii B o0mmenun? Oxapaktepusyiite GeHOMEH aTTPaKLIUU U ONpeIeTIUTe
€€ 3HauEHHUE B JIEJIOBOM OOIIEHNH.

OxapakTepu3yiTe OCHOBHbIE MEXaHU3MbI BO3/ICHCTBHS B OOIICHUU.

[lepeuncnuTe OCHOBHBIE TPYAHOCTH MEXIMYHOCTHOTO OOIICHUSI.

Tema 10. UHTepakTHBHAasi CTOPOHA O00LEHUS.

1.

2.
3.
4

Uro Takoe Tpan3akius. [IpuBeaure npumepsl.

Uto Takoe nepeceueHre TpaH3aKIui?

KakoBa ponb «PeGeHka» B BOSHUKHOBEHHH KOH(DIUKTOB?

Kaxue Bl 3HaeTE TUITOIOTHN COTPYAHUKOB 1 KaKOBa Crielu(prKka ux B3auMOJIeHCTBUS?
Ouyenka ymeHuil npoeoouUms OUAZHOCMUYECKOe UCC1e006aHUe

[IpounTepnpeTupyiite pe3yiabTaThl TECTa HA OLEHKY OTr0-COCTOSHUM HUCIBITyeMoro X

(mpeanokeHsl mpemnoaaBareneM). Uto Bel Mokere cka3aTh 00 yMEHHH YCTaHaBJIHBATh

JIOBEPUTEIIbHBIC B3aMMOOTHOIIICHHS UCTIBITYEMOTO X, B TOM YHCIe B TIPO(HEeCCHOHATBLHOM

NEeATEeILHOCTI?

Tema 11. O0menne kak KOMMyHuKanusi. KoOMMyHHMKaTHBHAs1 CTOPOHA O0LECHUS.

1.
2.
3.

UYro Takoe KOMMyHHKaTHUBHasA poJib? [IpuBennTe mpumepsl.

UYro Takoe KOMMYHUKaTUBHBIN Oapbep? [IpuBenute mpuMepsl

Kakne Bpl 3HaeTe TEXHHMKHM, paspylIarolie KOHTAKT M KakKhMe TEXHHKH,
IO/ ICPKUBAIOIINE IIPOIyKTUBHBIN KOHTaKT? IIpuBenure IIPUMEPBL.
[IponeMOHCTpUPYNUTE 3TH TEXHUKHU.

Tema 12. IIcuxosiornyecKkue OCHOBBI /1€JI0BBIX OTHOIIEHH. POPMBI 1€JI0BOr0 O0IEHUs U
NCUXO0JIOTHYECKHE ACHEKThl MEpPeroBOPHOro mpouecca. MexaHM3Mbl BO3ACHCTBHA B
npouecce 1eJ10B0Oro o0meHusl.

1.
2.

P w

Kakue ¢opmsl genoBoro obmieHus Bam uzBectHol? B ueM cnenuduka Kaxaoro u3 Hux?
JlaiiTe onpeseneHne MOHATHIO «KMEHTAIUTET JEIOBOTO 00mmeHus». OXapakTepusyiTe
pa3zHooOpa3HbIe HAIlMOHATBHBIC MOoJenu o0meHus. [IpuBeauTe NpuMepsI.

B geMm cxoncTBO M B 4em oTindme U3BECTHBHIX Bam hopm nemoBoro obmenus?

KakoBa crierurka o01ieHus B pa3IndHbIX BUIAX JIEJI0BOTO OOIICHHUS?

Kakue pexomeHmanuum Mo apryMEHTHPOBAHUIO CBOUX JIOBOJOB W OIMPOBEPKECHHUIO
JIOBOJIOB COOECETHUKA BBl MOXKETE JaTh?

B gem 3akmrouaercs cynHoOCTh u PYHKITUHU Jen0Bor Oecenpl? Kakue sTambl mpoBeIeHUs
JIeNIOBOM Oece/Ibl Bbl MOXKETE BhIIEINTH? Kak MoAroToBUTHCS K J1eJI0BOM Oecene?

Tema 13. Bapbepbl U KOH(JIUKTHI B 1e710BOM 00mieHHH. Cioco0bl UX NMpeaynpexIeHus: U
pa3peleHHus.
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1. Oxapakrepu3yiite noHsTHe KOHGIUKTA U Oapbepa B OOIIEHUH, OMUIINTE UX CTPYKTYpPY U
MIPUYMHBI BOSHUKHOBEHUS.

2. Onumure NpeArnoCcbUIKY BOZHUKHOBEHUS KOH(MIMKTOB B IPOLIECCE JICIOBOTO OOIICHUSI.
Oxapakrepusyite TeXHUKH 3D HEeKTUBHON U HEIPPEKTUBHON KOMMYHUKALIUU B
Pa3IUYHBIX CUTYAIUSIX OOILEHHS.

3. TlpuBenute npuMepbl TEXHUK, pa3pyIIAONIUX MIPOLIECC OOIICHHMS.
4. Kaxue Bam u3BeCTHBI METO/IbI Pa3BUTHA KOMMYHUKATHBHBIX CLIOCOOHOCTEH?
5. CdopmynupyiTe mpaBWiIa ydacTHS TPETbeH CTOPOHBI B Pa3peIIeHUH KOH(IMKTOB
(mocpeIHNYECTBO) B MPOIIECCE IEPETOBOPHOTO MPOLIECCa.
Ouenka ymeHuil npo8OOUNb OUAZHOCIMUYECKOEe UCCTe008aAHUE
1. Kak nmpaBuiIbHO NpeabsBUTh MHCTPYKIMIO K TecTy Tomaca?

2. Ilpouwntepnperupyiite pe3yiabTaThl TecTa Tomaca wucmeiTyeMoro X (TIpeaiosKeHbI
mpernojaBaTeneM). B dWeM  COCTOMT  TCHUXOJOTHYECKHH MEXaHW3M  CTpPaTeruu
«mpucnocodnenue»”? B deM COCTOMT TCHXOJOTMYECKHMH MEXaHU3M CTpaTeruu
«xomrpomucce»? KakoBel mocneACTBHs MpeoOiafaHusl TOW WM HWHOW CTpaTeruud AJis
pa3BuUTHs KOHPIUKTA?

3. Ilpounrteprnperupyiite pe3yiabTaThl TecTa Jlupu. B uyeM COCTOMT NCHUXOJOTHYECKHUI
MEXaHU3M MEXKJIMYHOCTHOTO B3auMOJeWcTBUA? JlaliTe mNporHo3 Mo Pa3BUTHIO
B3aMMOJICHCTBHS IByX CYOBEKTOB B 3aBUCUMOCTH OT MX PE3yJbTaTOB M0 TecTy Jlupwu.

Tema 14. Manunyasiumu B geq1oBoM oOmeHun. IIpodiieMbl aJeKBaTHOrO mnpHeMa H
nepeaayv uHpopmanuu.
1. Yro Takoe MaHUITYJIALUHU B OOLICHUU. 3a4eM YeIOBEK NIpuOeraeT K MaHUITYJISALUHU?
2. Kakue anTUMaHUIy ISITUBHBIE OJ10KM Bam u3BectHbl? [lepeuncinre OCHOBHbIE
IPUEMBI U TEXHUKH.
3. IlponeMoHCTpUpYHTE TEXHUKY BEACHUS MAPTHEPCKOM Oecebl, TEXHUKY IS
BBISIBJICHUS CKPBITBIX MOTUBOB U UHTEPECOB MAPTHEPOB, TEXHUKY AKTUBHOI'O
CIIyIIaHHUA.
4. TlpuBenuTe NpUMepsl U3BECTHBIX BaM TeXHUK BeeHUS Je0BOM Oecebl, TEXHUKU
AKTHBHOTO CIIyIIaHUS U T.JI.
5. llepeunciure KOMMYHUKATHBHBIE YJIOBKM W MAHUNYJALUM B I[EPETOBOPHOM
pouecce.

Tema 15. O0paTHas cBsI3b U €€ PoJib B 00LLIEHUH JIKeil.
1. Oxapaxrepu3yiite posib peHOMEHa 00paTHOM CBSA3M B MEKIMYHOCTHOM OOIIECHUH.
2. Kaxkue Brl 3HaeTe Bubl 00paTHOi cBsa3u? [IpuBeaure npumepsl.

Tema 16. Yposuu o0menus. [loaxox A.b./lodopoBuua.
1. TlpomeMoHCTpUpYHTE BapHAHTHI B3aUMOJICHCTBHUS HA KAXKJIOM YPOBHE OOIIEHUSI.

Tema 17. MeToab! pa3BUTHA KOMMYHHMKATHBHBIX CIIOCOOHOCTEID).
1. Hepqu/IanTe JOCTOMHCTBA MW HEIOCTAaTKM MH3BECTHBIX Bam MCTOHOB pa3BUTHUMA
KOMMYHHUKATHBHBIX CIOCOOHOCTEH.

Tunoevie Mmamepuajibl meCmupoeanus onsa OUEHKU 3HAHUI nO ()ucuunﬂune
«COl{uaJlea}l ncuxoJjiocus)»
(HOJ'IHBIG MaTCpuraJibl UMCIOTCA Ha Ka(bez[pe HCI/IXOJIOFI/II/I)

1 cpe3
1. OnNTHKO-KUHETHYECKAA CUCTEMAa 3HAKOB BKJIIOUAET B Ce0d:
a) J)KE€CTbl, MUMUKY, TAHTOMUMUKY; 0) Ka4eCTBO roJioca, €ro Juarna3oH,
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TOHAJIBbHOCTD,

B) OpraHU3aIys MPOCTPaHCTBA OOIICHNS,

2. KommyHukanus - 310:

T') OpTaHu3aIvs BpEMEHH OOIICHHS

a) MPOoIIeCC BOCTIPUATHS JAPYT APyTa MapTHEPAMHU 10 OOIICHHUIO.
0) oOMeH mHpopMaIUeil MeX Ty OOLIAIOIIMMHICS UHIUBUIAMI,
B) OpPTaHM3AIMSI B3aUMOJICHCTBUS MEXK]Ty OOIIAFOIIUMUCS MHIUBHIAMU;

I') Ipoliecc MO3HAHU JIPYT Apyra MapTHEpaMy Mo OOIIEHUIO.

2 cpe3

1. YpoBeHb 00111eHUS, XaPAKTEPU3YIOLIHUICH TeM, YTO O0LIeHH e 3/1eCh IPOMCXOIUT 10
onpeaeJeHHbIM CTAHIAPTAM, 4 He M0 B3AUMHOMY YJIABJIUBAHUIO NAPTHEPAMH aKTYyaJbHbIX
poJieii APyr Apyra, Ha3bIBaeTcs:

a) CTaHAapTU3UPOBAHHBIN
B) KOHBEHITHOHATbHBIN

a) IMIIEPaTUBHOE OOIICHNE
B) peduiekcuBHOE O0IIeHNE

0) MaHUITYJIATUBHBIN

T') IPUMUTHUBHBIN

2. ABTopuTapHasi, JUPeKTHBHasA (popMa B3aMMOJACHCTBHA € NMAPTHEPOM IO OOILIECHHIO C
HeJbI0 [OCTH)KEHHSI KOHTPOJIA HAJ ero MoBeleHHeM, YCTAHOBKAMH W MBbICJISIMHU,
NPUHYK/AEHHUS €ro K onpeaeJeHHbIM 1eHCTBUAM WUJIH PelieHUsAM — ITO:

0) MaHUMYJIATUBHOE OOIIICHHE

I') KOHBEHLIMOHAJIBHOE OOIICHHE

5. OueHo4yHbIe MaTEePUAJIbI IPOMEKYTOYHON ATTECTANMM 10 JUCHUILIUHE

5.1. MeTtoanbl npoBeeHUs: IK3aMeHa

3aver nmpoBoauTcs B TpH JdTama: 1

Taln — mnpeacrtaBJd€HHE O0TYETOB, 2 ’ram —

TeCTUPOBaHHE (HA MOCJIeHEM 3aHATHH), 3 3TAIl — YCTHBIA ONPOC 10 BONPOCAM M3 NEepPeYHs
NPUMEpPHBIX BONIPOCOB U3 1.5.2.

5.2. OueHO4YHBbIEe MATEPUAJIBI IPOMEKYTOYHOM ATTECTAIUN

KoMmmonenT KOMIICTCHIIMHN

[TpomexxyTOUHBIH / KITFOUEBOM
WHAWKATOpP OIICHUBAaHUS

Kpurepuii oueHnBanus

VYK OC-3.2 Cnoco6HOCTE
MPaBWJIBHO HHTEPIPETUPOBATH
KOHKPETHBIC TTPOSBICHUS
KOMMYHHKATHBHOTO TTOBEICHHUS
B Pa3IMYHBIX CUTYAITUSIX
o01IeHus

OIIpEAEIIAET Tall
IPYIIIOBON IUHAMUKHY;
BBISIBIIIET CTPYKTYPY
IpyHIbl

[IprMeHeHb!I Ha IPaKTUKE TEXHUKH
YCTaHOBJIEHMS [ICUXO0JIOTHYECKOI0
KOHTaKTa, aHaJIn3a HeBepOaIbHBIX
KOMITOHEHTOB OOIIIECHHS.

B npouiecce B3auMoiericTBUA
IIPUMEHEHbI 3HAHUS POIIECCOB
IpyNIIOBON AMHAMHUKYU U IPUHIUIIOB
(hopMUPOBAaHUS IPYIIIHL.
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OIIK-4.2 CrniocobHOCTB
OTepupOBaTh OA30BBIMU
IIPUEMAMH IICUXOJIOTMYECKOMN
MTOMOIIH, Pa3BUBAIOIIUMHU U
KOPPEKIIMOHHBIMH
TEXHOJIOTHSIMH, METOJIaMU
VHJWBHUYaJIbHOW U IPYIIIIOBON
paboTHI AJIs pereHus
KOHKpETHO! MpOo0JIeMbI JIULI,

[JIAaHUPYET IIOMOLIb B
PEIICHUHN IICUXOJIOTHICCKUX
mpo0JieM, B TOM YHCIIe
JuaM € OrpaHu4CHHBIMU
BO3MOXHOCTSMHU 310POBbA
" IIpH OpraHu3anuu
HHKIIFO3UBHOI'O
o0OpasoBaHus;

Brnaneet MmeTonamu onpeneneHus
KpUTEpHEB c(HOPMUPOBAHHOCTH
OpPraHU3allMOHHOM KYJIbTYpbI
TPYAOBBIX KOJUIEKTHUBOB.

AHanuzupyer 0COOEHHOCTH BBICIIIMX
NICUXUYECKUX (DYHKIMI TMUHOCTH, B
TOM YHCJIIE, C YYETOM
3aKOHOMEPHOCTEN MICUXOJIOTUU

TPYII HACETICHUS U
YUPEKICHUM, B TOM YUCJIE IPH
OpTaHu3aIMi WHKIFO3UBHOTO
o0OpazoBaHwms

BJIacC€T MECTOAAMHU IIOBCACHUA B rpynne
OKa3aHUA IICUXOJOTMYECKON

IIoOMOIIH

THNoBbIE OLIECHOYHbIE cpeacrea l'[pOMC)KyTO‘lHOi;I aTTeCTallumn

3ader 1o AUCIUIUIMHE POBOAUTCS B 2 dTara.

v
v

Ha IEPBOM 3Tarle IPOBOAUTCS YCTHBIM ONPOC MO AUCLMILINHE,

Ha BTOPOM — YMEHHME IIPOBOJMTH KOHKPETHBIE COLMAIbHO-IICUXOJIOIMYECKUE
UCCJICIOBAaHMsI 110 JUArHOCTHKE pOJIEBOM CTPYKTYypbl TpYIIbI, THMA JHUAEPCTBA,
BHYTPUTPYIIIOBBIX IIPOLIECCOB

Bomnpocsl k 3auery

1. CoumanpHas NMCUXOJOTHS: MPEAMET U 33Ja4d Hay4YHOH AUCUMILIUHBL. M3yueHue rpynm B
OTEYECTBEHHON M 3apyO0eXHOH NCHXOJOIMH ICHUXOJOTHH: OCHOBHBIE IPEJICTABUTENH,
UJEH.

2. Meroasl conuanbHOU ncuxonorun OOIacTH MPAaKTUYECKOrO MPUMEHEHHS COLMAIbHO-
IICUXOJIOTUYECKUX 3HAHUHI

3. Tlonsarue rpynmel. Tunonorus rpynn Ho pa3iuyHbIM OCHOBaHMAM. IloHsATme Mmainoii
rpynsl. Ee Buzpl, pu3HaKky, QyHKIHH.

4. MexaHu3Mbl TPyNIIOBOM TUHAMUKH.

5. T'pynnoo0Opa3oBaHue, €ro ycioBus. OTallbl TpynrnooOpa3oBaHUs U YpPOBHU DPa3BUTHS
rpynisl. CriocoObl 00pa3oBaHus TPyI.

6. MexaHu3Mbl TpyNIooOpa3oBaHus (pa3pelieHne BHYTPUTPYIIOBBIX MPOTHBOPEYHIA
@.[lamb0, «uaeocuHkpasnueckuii kpenut» E. Xomnangep, NCHXONOrndeckuii oOMeH,
OCHOBHBIE IKCIIEPUMEHTAJIbHBIE Pa3paOOTKH)

7. Hpunnun 4 K (mo Mansy u Cum3sy): kinka, KOMOMHAT, KPY>KOK, KOMaH/a.

8. TMapamerpuueckuit mogxon I'.Xodcrene.

9. Mogenu rpynnoodpazoBanus (cTparoMmerpudeckass koHuenmus A.B. Ilerposckoro,
napamerpuueckuii noaxon JI.U. Ymanckoro, monens M.Bonkosa, b.Takmena u ap.).

10. /InarHocTHKa  COLMAIBHO-IICUXOJIOIMYECKMX  XapaKTepUCTUK Malod Trpynmsl U
MEXTPYIIIOBBIX OTHOILIEHUH.

11. CoumomMeTpuyeckas TEXHUKA: BO3MOKHOCTH U OTPaHUUYECHHUS.

12. ®enomen rpymmoBoro agasneHus. Koudpopmusm, KoHPOpMHOCTH, KOH(POPMHOE
NOBEJCHHE. DKCIEPUMEHTHI Ha KOH(POPMHOCTb U UX PE3yJIbTAThI.

13. Pemenue rpynmoBeix 3amad. ComnmanbHas Qacuiutanusi, GEeHOMEH «CIBHTa PHCKay.

DeHOMEH «OITPYIUICHHUS MBIIIICHUs». D(H(PEKT coruanbHol IeHu.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.
27.
28.
29.

30.

31.

32.

33.

34.

35.

36.

MeXINYHOCTHBIE OTHOIIEHHS B TpymnnoBoMm mnpouecce. CouuanpHas AUCTaHLIUS.
MexnM4HOCTHAs  NPUBJIEKATENBHOCTh. (DEHOMEHBl aTTpakuMu. MEXIMYHOCTHOE
BOCIIPUSATHE.

Buytpurpynnosoit koHpaukt. O630p coBpemeHHbIX HccienoBanuil. Kiaccudukanus
MEXJIMYHOCTHBIX KOH(IUKTOB.

[lonxonpl K  HWCCIEOBAHMIO  MEXKJIMYHOCTHOIO  KOH(JIMKTa:  MOTHBAI[MOHHBIH;
KOTHUTUBHBIN; NEATEIbHOCTHBIN; OPraHU3aMOHHBIN.

MexnnaHocTHBIA KOHGIUKT. CTpaTeruu noBeieHus B KOH(MIMKTE.

KomnexktuB:  cymHocTh,  NpHU3HAaKH,  cTaauud  ¢opmupoBaHus.  CouuaibHO-
MICUXOJOTMYECKHE 3aKOHOMEPHOCTH B KOJUIEKTHBE (THI MEXKJIMYHOCTHBIX OTHOIIEHH,
IPYMIIOBBIE MPOLIECCHI, MPEIMETHO-IIEHHOCTHOE €AUMHCTBO U JIp.).

CoBMecTHass J€ATENBHOCTB: OIPEACIICHHE, NPU3HAKH, BHUIBL, IICHXOJIOTMYECKas
cTpykrypa. dakropsl, onpenenstonye 3pHeKTUBHOCTE COBMECTHOM JESITEIbHOCTH.
OcCHOBHBIE THIIBI COBMECTHOH JACSITEIBHOCTU. JIMHAMUYECKHE OCOOCHHOCTH COBMECTHOM
NEATEIbHOCTH.

Pommn, pomeBoe moBenenme, posieBoii kKoHGHKT. Knaccudukamuu pornerd. Poneras
crpykrypa rpymisl (b. [Tonomapes, P.beiinc, M. benbun, A. SpormeBckuii u nip.)
HopmartuBhas perymsuus noBeneHus. ['pymnmoBsle HopMmbl. Kiaccuduxaruss HopM.
@®yHKIMOHUpOBaHUE HOpM B rpynme. @ynkunn HopMm. ConnanbHble CAHKLUU.

BnusHue OonbIIMHCTBA M MEHBIIMHCTBA — TEOPUHM M IKCIIEPUMEHTAaJbHbIE
HCCIIEI0OBaHUS.
JleBuaHnTHOE TOBe/neHUE, OOBbsicHEeHUs jaeBuanuii (Teopun . Jropkreiima, P.Meprona,

KyJIbTOPOJIOTMYECKME UM IICUXOJIOTUYECKUE TEOpUM JeBUalM). Kpurepum ouLeHKH
HopMaTuBHOCTU noBeaeHus (B.Jl. Menaenesuy).

MeXrpynoBble OTHOLICHHS: (DAKTOpBI, BIUSIOIIME HAa BOCHPUATHE TPYHION TPYIIIHL.
Bubl MeXTpynnoBbIX OTHOIIEHUN.

@deHOMEHBI COLMANbHOM KaTeropu3aluud M COLMaIbHON HIaeHTU(UKauuu. DEeHOMEHbI
MEXTPYIIOBOM pedepeHTHOCTH U TPYNIOBOH apduinanuu.

Otnuunss nuaepctBa v pykoBojctBa (mo JI.b. Ilapeiruny). Ilonstus «iuaep» u
PYKOBOAMTEINBY. TUIOIOTHS TUAEPOB U PYKOBOJIUTEIEH.

Teopun nuaepcTsa U pyKOBOJACTBA.

Crunm pyKOBOJCTBA, MX BO3MOYKHOCTM M OrpaHudyeHus. PakTopsl, BIMSIOIIME Ha
(dbopmMHpOBaHHE CTWIIS PYKOBOJCTBA. 3aBUCHMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOUIEHUSIMH B COLIMAJILHOM TpyTIIE.

[Ipoiecc ympaBineHuss Tpynnoi. VYmpaBiieHHE TpPyHmod Kak croco0 pelieHus
IpakTHYecKuX 3amad.  PDacunuranus Kak OpraHu3alys TPyNIoOBOW KOMMYHHKAIWU.
Mogepanust kak obecrieueHue pesyibTraTta oOCYXIeHHMA. Meauanus Kak CO3JaHHe
YCIOBUM JJIs1 MHIUBUAYAIBHBIX MPOSIBICHUA U TUArHOCTUKU. OpraHu3anus rpynnoBOr
JUCKYCCHU. DTalbl, 3aJa41, CPEICTBA.

Pommn, pomeBoe moBenenme, posieBoii kKoHGHKT. Knaccudukamuu pornerd. Poneras
crpykrypa rpymnisl (b. [Tonomapes, P.beiinc, M. benbun, A. SporieBckuii u zip.)
HopmartuBhas perymsuus noBeneHus. ['pymnmoBsle HopMmbl. Kiaccuduxaiuss HopM.
@yHKIMOHUpOoBaHUE HOpM B rpynme. @ynkunn HopMm. ConnanbHble CAHKLUU.

BnusHue OonbIIMHCTBA M MEHBIIMHCTBA — TEOPUUM M IKCIIEPUMEHTAJbHbIE
HCCIIEI0OBaHUS.
JleBuaHnTHOE TOBe/eHUE, OOBbsiIcHEeHUs jaeBuanuii (teopun . Jropkreiima, P.Meprona,

KyJbTOPOJIOTMYECKME W TICUXOJIOTUYECKUE TEOpUM JeBUaluu). Kpurepum ouLeHKH
HopMmatuBHOCTH nioBeaeHus (B.Jl. Mennenesuy).

MeXrpynoBble OTHOWIEHHS: (DAKTOpBI, BIHUSIOIIME Ha BOCHPUATHE TPYHION TPYIIIHL.
Bubl MeXTpynnoBbIX OTHOIIEHUN.

@deHOMEHBI COLMANTbHOM KaTeropu3aluud M COLMaIbHON HIaeHTU(UKauuu. DEeHOMEHbI
MEXTPYIIIOBOM pedepeHTHOCTH U TPYNIOBOH apduinanuu.
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37.

38.

39.

40.

41.

42.

43.
44.
45.
46.
47.

48.

49.
50.

51.
52.
53.
54.

55.
56.
57.
38.
59.
60.
61.

Otnuunss nunepctBa u pykoBojctBa (mo [I.b. Ilapeiruny). Ilonstus «iuaep» u
PYKOBOJUTENbY. TUIONOTUS IUIEPOB U PYKOBOAUTENEH.

Teopun nupepcTBa M pPYKOBOACTBAa (IOAXOA C TO3UIMHM JIMYHOCTHBIX KadecTs,
noBeaeH4Yecknii noaxoa: uccinenoBanus K. Jlesuna, teopus P. Jlalikepra, KOHIENMIHS
bmiika 1 MyTOHa; cHUTyallMOHHBIE TMOAXOABI: CUTyallMOHHAas MOJEIb PYKOBOACTBA
®dunepa, noaxoa Mutdeiwia u Xayca, TEOpUsl KU3HEHHOTO LMKIAa Xepcu u bianmapa,
MOJIE/h IPUHATHS PEIleHuii pykoBouTeneM Bpyma-Hertona).

Ctunu pyKOBOJACTBA, MX BO3MOKHOCTM U orpaHuueHus. DakTopbl, BIUAIOIIME Ha
¢dbopmMHpoBaHHE CTWISA PYKOBOJCTBA. 3aBUCHMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOILIEHUSIMU B COLIMAJILHOM IpyTIIe.

[Ipoiecc ympaBineHuss Tpynnoi. VYmpaBiieHHE TpPyHmod Kak croco0 pelieHus
npakTHueckux 3agad. dacunuranus Kak OpraHU3alUs TPYIIOBOM KOMMYHHKAIIUH.
Mogepanust kak obecnieueHHe pesyibTaTta oOCYXIeHHMA. Meauanus Kak CO3JaHHe
YCJIOBHUH ISl MHAUBUIAYAJIBHBIX MPOSBICHUA U AUArHOCTUKHU. OpraHusanus rpynrioBon
JUCKYCCHU. JTalbl, 3aJa41, CPEICTBA.

3akoHOMepHOCTH OOmIeHuss U B3aumojeicTBusa. Knaccudukanus obmenus OOmeHue:
CTPYKTYpa, QYHKLIUH, OCHOBHBIE TIOHSATHS

[Icuxonoruueckoe MpocTpaHCTBO o0OmeHus.  Buabl mpoctpaHcTBa. 3aBUCHMOCTD
IIPOCTPAHCTBA OT COLIMOKYJIBTYPHOI'O ACIEKTA.

Obmenue kak 0OMeH nHpopMalueit (KOMMyHUKAaTUBHASI CTOPOHA OOIICHMS)

OcHOBHBIE KOMMYHHUKATUBHBIE Oaphepbl B OOIICHUH.

HesepbanpHas KOMMYyHUKALMS U €€ OCOOEHHOCTH

OO1u1eHre Kak B3auMo/ieiicTBHE (MHTEpaKTUBHAsI CTOPOHA OOILEHUS)

Onpenenenne TpaHcakuuu B Teopun . bepHa. Ilpumepsl mnapamienbHbIX H
MIEPECEKAIOIINXCS TPAHCAKLIUH.

Tpu poiieBble MO3WINMK BO B3aUMOJICHCTBHUM JIIOJIEW B TPAHCAKTHOM aHanuse O.bepHa.
OcHOBHbIE KOH(DIUKTOTCHHBIE TPaHCAKIMK B Teopuu J.bepHa.

CymiHOCTh MEePIENTUBHOW CTOPOHBI OOIIECHUSI.

3aKOHOMEpPHOCTH  (pOPMHUpPOBaHHMS  TEPBOrO  BIEYATIICHHUS. MexaHnu3mbl
B3alMOBOCIIPUSITHS.

JlenoBoe obmienue. [lcuxonornyeckre TpeOOBaHUS K MPOBECHUIO JIETOBBIX Oece].
JlenoBoe obmenue. [Icuxonorndyeckne TpeOoOBaHus K IPOBEICHUIO IEPETOBOPOB.
Henooe obmenue. [lcuxonornyeckre TpeOOBaHUS K MPOBEICHUIO COBEIIAaHHH.
Kongnukrtel. Onpenenenue mnpenaMera KOHQUIMKTa, €ro BHYTPEHHEH CTPYKTYpHI,
KOH(JIMKTHOW CUTYallMM U €€ COCTaBJISIomuX. [IpuurHbI BOSHUKHOBEHUSI KOH(IMKTOB.
Crnioco6s! Mpo(UIAKTUKU U peLIeHUS] KOH(IIUKTOB.

CrniocoObl MpO(UIAKTUKY U peIIeHUs] KOH(MIMKTOB: CTPYKTYpa SI-BbICKa3bIBAaHHS.
CraTyCcHO-pOJIeBbIE XapaKTEPUCTUKU MOJIOKEHUS JTMYHOCTH B TpyTIIIe

ConuanpHasl ICUXOJIOTHSI IMYHOCTH.

Conmanuzanuus: noHsTHe, GyHKUUU, pakTopbl. MeXaHU3MBbl U CTAJUU COLUATHU3AINH
S-xoHuenuus mMuHOCTU. IIcuxonornueckne 3aiuThl JUYHOCTH.

ConmanbHble YyCTAaHOBKH. ATTUTIOJ: ONPENeIeHHs], CTPYKTypa U QyHKIUH.

[Mpunun 4 K (mo Manzy n Cum3sy): KJInka, KOMOMHAT, KPY>KOK, KOMaH/1a.

HTOroBbIii TECT MO TUCHUILJIHHE ((COIII/IaJILHaH NCUXO0JO0Tus»

1. I'pynnbl, Ha KOTOpPbIe OPHEHTHPYIOTCSA JIIOAU B CBOMX HHTepecax, CUMIATHAX U
AHTUNATHAX HA3BIBAIOTCS:

a) peepeHTHBIMY; 0) bopMaIbHBIMU;

B) YCJIIOBHBIMU; T') YWIEHCKUMHU

2. Beicuiasi popma o0beaMHEHUs JIIOAeH, co31a011as Haubdo1ee 0/1aronpusATHbIE YCJIOBHS
AJIsl COBMECTHOM AeTeJIbHOCTH, 3TO:

a) acCcoIMaIus; 0) KOJUICKTHUB;
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B) KOMOMHAT; I') Kopropauus.

3. ABTOpPOM CTPAaTOMETPUYECKON KOHIENUMH IPYNIIOBOM AKTUBHOCTH SIBJISIETCS:
a) b./1. ITapeirus; 0) A.IleTpoBckwuii;

B) J.U.YmaHcKuit. r) 'M.Aunzapeesa

I[IpumepHbIe BApMAHTHI OLIEHKH YPOBHS c()OPMHUPOBAHHBIX KOMIEeTeHIMIi (TIOJTHBIN aKeT
HaxoauTCs Ha Kadeape)
1. Pemienue keiic-3aganmii:

1. CornacHO TeOpHsIM KOTHUTHMBHOTO JMCCOHAHCA U BOCHPUATHS, U3MEHEHUE aTTHUTIOIOB
MPOMCXOJUT TOrJa, KOIJa 4YeJlOBEK COBEpIIaeT NPOTHUBOpEYAllMd UM IOCTYIOK.
[Toxymaiite, kakue aTTUTIONBI BBl X0Tenu Obl M3MEHUTH, U Ha KOTo OyJeT HampaBiIeHO
Bame BozaeiictBue. Ilocme »Toro mpuaymaiite 1Ba crocoba TpaHchopmauu
COLIMAJIbHBIX YCTAaHOBOK: OJWH COOTBETCTBYIOLIMM TEOpPHUHM KOTHUTHBHOTO JMCCOHAHCA,
BTOpOl — camoBocnpusaTusa. Pemmre, Kak HMEHHO JODKHO OBITh OpraHU30BaHO
BO3/ICHUCTBUE, YTOOBI YEIOBEK COBEPIIMI MOCTYNOK, MPOTHUBOPEYALUIl €ro aTTUTIONAM,
HO cnenan 3To A00poBoiibHO. Hcmomb3yiite mis 3Toro 3¢h(eKThl HEeI0CTaTOYHOTO
OllpaBIaHMs U 3allpEIlleHus], IEPEOLICHKH aJbTEPHATUB U ONPABIAHUS YCUIINH, «HOTH-B-
JBEPSIX» U CAMOBOCIIPHUSTHSL.

2. BcnomuuTe M onuiIMTe cCUTyaluo HeaddekTuBHOM KoMMyHMKanuu. [Ipoananusupyiire,
KTO ObUT KOMMYHHKAaTOPOM U PELMITUEHTOM, KaKkoe COOOIIeHHEe NepeaBaIoch, B KaKOM
KOMMYHHUKAaTHBHOM II0JIe MPOMCXOJWIa KOMMYHHUKAIUS, Kakue Oapbepbl BCTaBAJIM Ha
MyTH y4acTHUKOB. [Ipensoxute crocoOsl noBbleHUs 3G(HEKTUBHOCTH KOMMYHHUKAIUH.
VYKaXuTe, KTO UX MOKET OCYIIECTBUTD, YTO MMEHHO M KOTJa HaJl0 CAENIAaTh.

3. BcnomHuTe u onuiuTe /1Ba npumepa KoHdopmu3Mma, cBHUaeTeneM KoTtoporo Bel ctamu.
I'me sT0 mpoucxoauno, KTO MNPUHUMAI Y4YacTHE€ BO B3aUMOJEHCTBUHU, K KaKOMy
pe3yapTaTy 93TO TpuBeno? BeimenuTe ycloBHS, CIOCOOCTBYIOIINE BO3HUKHOBEHHUIO
KoHpopMu3ma. Onupasch Ha O3TH YCIOBHS, MPHIyMalWTe CIOCOOBI YMEHBIICHUS
KOH(pOpMHU3Ma. YKaXWUTe, KTO HUX MOXET OCYIIECTBUTb, YTO HMMEHHO M KOIJa HaJo
C/IEaTh.

Penrenne npakTu4eckoro KOHTPOJIbHOIO 3a1aHUS:

I. OnummTe npuMep COLUAIBHOM JIEHH, CBUAETENEM KoTopod Bbl cramu. I'me ato
MIPOUCXOJMIIO, KTO MPUHUMAJ y4acTHe BO B3aUMOJACHCTBUU, K KAKOMY pe3yibTaTy 3TO
npuseno? ChopmynupyiiTe yclOBHUs, CIIOCOOCTBYIOIIME BO3HUKHOBEHHIO  3THX
sddekroB. Onmpasch Ha 3TU YCIOBUS, NPUAYMalTe CHOCOObI YMEHBIIEHMS STHUX
3P PeKTOB. YKaXKUTE, KTO UX MOXKET OCYIIECTBUTh, YTO MIMEHHO U KOT/Ia HAaJl0 C/eNaTh.

2. llpuBenuTe mpuUMepbl pa3iHYHBIX BUAOB JIUJAEPCTBA B 3-4 XyJ0KECTBEHHBIX (UIbMaXx.
Onuimre, KaKO CTHIIb UCTIONB3YIOT MEPCOHAKH, HACKOJIBKO OH 3()(peKTHUBEH U Mouemy.

3. IlpuBenute mpUMeEpPbl MEXKYJIbTYPHBIX pa3iMuUid U3 CBOEr0 COOCTBEHHOI'O OIIbITa
(mpo’kMBaHKE B NOJUKYJIBTYPHOM PErHOHE), MPUMEPHI U3 KHUT WM XYJI05KECTBEHHBIX
¢unbmoB. Onumnre, B 4eM OHU 3akimtouarorcs. [lomymaiite, Kk KyapTypaM Kakoro Tuma
(mo I'.XodcTene) npuHaaneKaal yYaCTHUKH.

IIpoBenenne ynpa:kHeHuii, HAaPaBJeHHBIX HA OLIEHKY I'PYNIIOBOi padoThl U TPyNIOBOI0

pelieHust:

1. IlpoBeneHnue MeTona «MO3TOBOM IITYpM»: MPOBEAUTE «MO3TOBOM IITYpM» Ha KOHKPETHOMN
rpynne (Miad  OpoaHATM3UpPYWTE MpOLEecC Ha BHUACO-NPUMEpPE, MPEeIOCTABICHHOM
npenonasatenem). Kakue ocoGeHHOCTH 3Toi mpouenypsl Bol nHabmomaere? C uem 3TO
cBa3aHo? Kakum 00pa3oM 53TH OCOOCHHOCTH OTpa)KkaloTCid Ha MPOLEAype MPUHITHS
IpyNIOBOTO pEeIEHUS?

2. llpuBeneHune wmeTona TpPYIIIOBOM JAMCKYCCHUHU: IIPOBEAMTE TPYIIIOBYIO JHCKYCCHIO B
KOHKPETHOM Irpymre (WK MpoaHaTu3upyiTe Mmporecc Ha BUACO-IIpuMepe, IpeaoCTaBICHHOM
npenonaBateneM). Kakue ocobeHHocT 3TOM mpouenypbl Ber Habmogaete? C uem 3TO
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cBsizaHo? KakuM 00pa3oM 3TH OCOOCHHOCTH OTpPAXaloTCs Ha NpPOLEaype MPHHATUSL
rpynnoBoro pemeHusi? Kak BiusieT Ha mpolecc rpynmnoBOM JUCKYCCUU pOJIEBasi CTPYKTypa
rpynmel? Kakue posnn He ObUIH BHIOpaHBI yYaCTHUKAaMU rpynmnbl? Kakue nmpu3Haku KOMaHIbI
Bb1 HaOmonanu B AaHHOM KOHKpeTHOM rpynme? UYrto momemano rpymnmne craTh KOMaHIou?
Kakue ommOku B3auMoJeMcTBUS MEXAy 4WieHaMH KoMaHabl Bbel Habmoganu? Yrto Hamo
CHENaTh JUIs UX yCTpaHeHUs?

Pemienne THNUYHBIX CHTyanuid (CTYJAeHTHI MOJYYAalOT KAPTOYKM € THIUYHBIMH
CUTYalUsIMHU):

1.

2.

Ha Bammx rna3zax cOTpyAHMK pe3KO OTBedaeT KiIHeHTy mo TenedoHy. Uto Bel emy
ckaxere? [louemy?

Bam knment rosoput Bam Takyro ¢pasy: «Uto Bwl Bcex ouenHuBaere, risas kak Bol
paboTaeTe, MOXKHO C TOCKH ymepeTb». OTpearupyiTe, MOKaayHCTa, U3 3r0-COCTOSHUS
Ponutens, Bapocnoro, Pebenka (o 3.bepny).

Paspemure npoOJeMHYI0 CHUTYaluio, MPEUIOKEHHYIO MpernojaBaTesieM, MpU HOMOIIU
texHosiornu «Komeco». PaccMoTpuTe momaroBslii anropuT™ pPEeIICHHs TAKUX 3a7ad.

Ixana oueHuBaHuA

100% - 90% OTanbl KOMIETEHIUH, IPEyCMOTPEHHbIE 00pa30BaTeIbHON
IpOrpaMMoii, chopMHpPOBaHbI HAa BBICOKOM ypoBHE. CBOOOJHOE
(oTmutino) BJIa/ICHE MaTEPUAJIOM, BBISBIEHUE MEXKIIPEAMETHBIX CBA3EH.
VYBepeHHOe BIIaJIeHHe OHATHHHBIM alnapaToM JUCIMITINHBIL.
[TpakTHyeckue HaBBIKU NPOPECCHOHATBHON NeSTETbHOCTH
c(hopMHpOBaHbI HA BBICOKOM YpoBHE. CIIOCOOHOCTH K

CaMOCTOATCIILHOMY HCCTAHAAPTHOMY PCUICHUIO IMTPAKTUYCCKUX 3a1a4d

89% - 75% Oransl KOMIIETEHIINH, NTPeyCMOTPEHHbBIE 00pa30BaTEeNbHOM
IporpaMMoii, chopMHpPOBaHbI JOCTaTOUHO. JleTanbHoe
(xoporo)
BOCIIPOU3BEICHHE yueOHOro MaTepuaia. [IpakTHueckue HaBbIKU
npodecCHOHATIBHOMN 1eATeIFHOCTH B 3HAYUTEIBHOM Mepe
chopmupoBansbl. [IpUCyTCTBYIOT HaBBIKH CAMOCTOSITEIILHOTO PEIICHHS

MPAKTUYCCKUX 3aaa4 C OTACIbHBIMU 3JICMCHTAMHU TBOPYCCTBA.

(YOBIETBOPUTENHHO)

74% - 60% Oransl KOMIIETEHIINH, TIPEeyCMOTPEHHbBIE 00pa30BaTeNbHOM
POTPaMMOii, ChOPMHUPOBAHBI HA MUHUMAJIEHOM ypoBHE. Hanmnuane
MHUHHMAaJIbHO JIOIyCTUMOTO YPOBHSI B YCBOGHHH y4e€OHOTO MaTepuania,
B T.4. B CAMOCTOSITEJIbHOM PEIICHUN TPAKTUUECKUX 3ajau.
[IpakTHyeckne HaBBIKKA MPOPECCHOHATBHON NeSTETbHOCTH
c(hopMHPOBaHbI HE B MOJIHOI Mepe.

MmeHee 60% Oranbl KOMIIETEHIUH, TPETyCMOTPEHHbIE 00pa30BaTEeNbHOM

(HeyJOBIIETBOPUTENBHO) [IporpaMMoi, He cpopmupoBanbl. HenocTaTouHbIl ypOBEHb YCBOCHHS

MOHSATUWHOTO amnmapaTa 1 Hainuuue pparMeHTapHbIX 3HaHUH 10
nucturuHe. OTCYTCTBHE MUHUMAJIBLHO JIOMTyCTUMOTO YPOBHS B
CaMOCTOSITEJIBHOM PEIICHUH MPaKTU4eCKuX 3anad. [Ipakrnueckue
HaBBIKH MPOGECCUOHATBHON IeATeTHOCTH HE COPMHUPOBAHEI.
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[Iponienypa  oueHWBaHHMA  pe3yJbTATOB  OOYyYEHHUS, XapaKTEPU3YIOUIMX  3Tambl
(GbopMUpOBaHUS KOMIIETEHIINH, OCYIIECTBISIOTCS B COOTBETCTBUM ¢ [lonokeHneM o Tekyuiem
KOHTpOJIE YCIIEBAEMOCTHU U IIPOMEXKYTOUHOM arrecTanuu ctyaeHToB B PI'bOY BO PAHXul'C u
PerniamenTom o OayuibHO-peHTHHIOBOM cucteme B BojirorpajackoMm HMHCTUTYTE YNpaBieHUS -
¢wmane PAHXul'C.

(I)OHIILI OIICHOYHBIX CpCACTB HpOMeXCYTOHHOﬁ aTTeCTalun 10 JUCIHUIIIINHC
MMPEACTABJICHEI B IIPUJIIOKCHUN 1.

6. MeToauuecKkue MaTepuaJbl M0 OCBOCHUIO JUCIHUITJIUHBI

PexoMeHnganuu mno IJIAHUPOBAHHUIO X1 OpraHu3anuu BpEeMEHH, H606X0)1HM01"0 Ha
N3Yy4YCeHHMEC TUCHUITINHDBI

CTpyKTypa BpeMeHHU, He00OX0IUMOIr0 HA M3y4YeHHe THCHMIINHBI

®dopma U3yueHHs TUCLUILIMHBI Bpewms, 3aTpaunBaeMoe Ha U3y4eHUE
JTUCIUTUINHEL, %o
W3yueHune nureparypsl, pPEKOMEHIOBAaHHOU B 40
y4eOHOH Tporpamme
Pemenne 3amad, npakTUYECKUX YIIPAKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yueHne TeM, BEIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHUE
Hroro 100

PexomeHnaauum no ucnoib30BaHUI0O MaTePHAJIOB padoyeii NporpaMmMbl

B xoze npocmoTpa KOHCIIEKTa JISKITUU HEOOXO0IMMO COOTHECTU JAHHBIN MaTepual ¢
cojJiepKaHuEeM yueOHOM MpOorpaMMbl B 11€JI0M, OTMETUB, Ha KaKUX COJIEPKATEIIbHBIX MOMEHTaX
CTOHT COCPEJIOTOUYHUTHCS B XOJIE CAMOCTOATENHbHOM padoThl. Emie pa3 mogyepkHeM, 4To Ha
JIEKIUSAX HE JACTCsl HCUSPITBIBAIONINI MaTepyall, OH HEOOXOIUM IS TajbHEeHIIeH yriryOJIeHHOMI
paboTHI HaJl YCBOCHHEM Kypca.

HOI[I‘OTOBKa K HpaKTI/I‘-IeCKI/IM 3aHATUAM Hpennonar aCT OCHOBATCIIBHOC I/I3y‘-IeHI/Ie
PEKOMEHIOBAHHOTO CITMCKA JINTEPATYPhl, BHIMOJHEHUE 33aJIaHUM JJIsI CAMOCTOSATEILHON padoThI,
COOTHECEHHS MOJIYICHHOTO MaTepuaia ¢ TeKCToM Jekiuu. O0paiiaeM Balie BHUMaHUE Ha TO,
9TO B X0A4€ IMOATOTOBKH K OTACJIIbHBIM O6HII/IpHI)IM TCMaM MaTepI/IaJ'I HpaKTI/ILIGCKI/IX SaHflTI/Iﬁ
pacmpenensercs MeXIy CTYACHTaMH, 9TO JIOJDKHO CITIOCOOCTBOBATH 00Jiee KAYeCTBEHHOMY
00CYXICHUIO COJIEPKaHUS JUCITUTUTMHBL. B 9TOM citydae paboTa Ha CEMUHAPCKOM 3aHATHH
JOJKHA OBITH MOCBSIILIEHA TOMY, YTOOBI IOCTPOUTH LIETOCTHYIO CTPYKTYPHUPOBAHHYIO CUCTEMY
MOHATHH, KOHLIENIMHI, TOAX0/10B. KpaliHe HexenaTeIbHO MEXaHUYECKOE 3ayYMBAHUE
OTZIETTFHBIX Pa3JIeJIOB Kypca, TaK KaK 3TO CIIOCOOCTBYET XaOTUYHOMY BOCITPHUSTHIO MaTepuraa,
HETaTUBHO OTPAXKACTCsl HAa MHTETPALlUU COACPKAHUS TaHHOM JUCIUIUIMHBI B TPAKTUYECKYIO
NeSITeIbHOCTh Oy TyIINX IICUXOJIOTOB.

HacrositensHO pekoMeHtyeTcst (PUKCUPOBATh PE3yIbTaThl CBOCH padOTHI B CIIEIUATIBLHOMN
TETpaJiv, He OTPAaHUYUBASICH IMOJATOTOBKON OTJEIBHBIX PeepaToB M HAMMCAHUEM KOHCIICKTOB
JICKITAH.
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Pa3bsicHeHus1 10 MOBOAY padOTHI ¢ TECTOBOM CHCTEMOIl Kypca

CHGHI/I(i)I/IKa PEIICHUA JaHHBIX Sa)IaHI/Iﬁ 3aKJIF04YacTCA B TOM, YTO OCHOBHAs UX LECJIb -
caMonpoBepKa. 3aaHus TIOCTPOCHBI HAa MaTepHase BCeX Pa3JiesioB, IPU 3TOM OOJIBIIOEe
BHHMaHUE yJIeJIeHO mpobiieMe cormanu3anuu. [1o ¢popme GOIBIIMHCTBO 3alaHUiA TPEIOIaraloT
JOTIOJTHEHUE TIPETIOKEHHUI OJTHUM U3 MPEUI0KEHHBIX BAPHAHTOB.

Kpaiine HexxenaTenpsHO OTBEYATh HA BOMPOCHI ClIydallHBIM 00pa3oM. MHoOrue BOnpocsl
MpeIoJiaratoT BbIOOp U3 TAKUX BAPUAHTOB OTBETOB KaK «BCE OTBETHI BEPHBI» U «BCE OTBETHI
HeBepHbI. [Ipy pelieHnn TaHHbBIX 3a4aHUH CTOUT BHUMATEJIBHO ITPOAHAIN3UPOBATH
IIPEeUI0KEHHBIE TPH BapHaHTa OTBETOB. B ciiyuae camocToATenbHOM paboThl Haj 3aJaHUAMU
PEKOMEHIyeM CHavyajla OTBETUTh Ha BOMPOCH! O€3 00palleH s K IEPBOMCTOYHUKAM, IPOyMaB
apryMEHTHI B I10JIb3y CBOErO BapHaHTa, U JIMIIb 3aT€M IIPOBOAUTH CAMOIPOBEPKY. B criopHbIX
CIIy4asiX peKOMEHIyeM 00paTUThCs K MPEnoiaBaTessiM U 00CYAUTh BO3HUKILINE COMHEHUS B
KOPPEKTHOCTH TOTO WJIM MHOT'O BOIIPOCa.

PasbsicHeHHs 1O moBoay p360TBI C NMPAKTHYCCKUMHU 3aJaHUSAMHU IO KYPCY JeKnunii

3aaHus HampaBJIeHbI HA YIUIyOJIEHUE U CaMOMPOBEPKY 3HAHUMN, TIOTyYEHHBIX B XOJI€
JIEKIIMOHHOTO Kypca. [Tpu BeIoIHEHNH 3TUX 3a/1aHUH B X0JIe CAMOCTOATEIBbHOM paboThI
PEKOMEHIyeTCsl CHayasla poYecTh TEKCT JIEKIMH, MTOCIIE YETO BBIIOIHUTH 3a1aHne 0e3
oOpalleHus K JOMOJTHUTEIbHBIM UCTOUHUKAM. JKenaTenbHO He TPATUTh Ha BHIMOJIHEHHUE 3a/laHUs
6onee 1 yaca yuebHoro Bpemenu. [locine BeIMOTHEHNS 3a/1aHUsI PEKOMEHY€eTCsl TPOBEPUTH ce0st
10 IEPBOMCTOYHUKAM HJI 0OCYAUTH Pe3yJIbTaThl BHIOJIHEHUS 33JaHUH B TPYTIIIE.

MHuorue 3agaHus IpearnoaararoT B O0IbIICH CTENICHH pa3MBIIIJICHUE U 00CYKICHHE, TO
€CTh, HAIIPaBJICHbI Ha AKTUBU3AIINIO CTYACHTA, a HE Ha TIOUCK MPaBUIBHOTO 0TBeTa. HekoTophie
3aJIaHMsl B IPUHIIUIIE HE MMEIOT MTPaBUJILHOTO PEIICHUS, TaK KaK HaIpaBJICHbI HA OCO3HAHKE
M3YYEHHOTO MaTepuaia, CTUMYJIUPOBAHUE HHTEpECa K MOTYYEHHUIO (yHIaMEHTAIbHBIX 3HAHUN B
00J1aCTH COMATBHO-TICUXOJIOTUYECKON TTPOOIEMATHKH.

CogeTbl 110 NOATOTOBKE K 3a4eTy
[Tpu moaroToBKe K 3a4eTy 0c000€ BHUMAHUE CIeTyeT 00paTUTh Ha CIEAYIOIINE MOMEHTHI:

1) BonBIIMHCTBO BOMPOCOB OXBATHIBAIOT 3HAYUTEIBHBIH 00BEM ydeOHOTrO MaTepuaia.
[TosToMy HEOOXOIUMO, YTOOBI CTYICHTHI MPOJEMOHCTPUPOBAIN LEIOCTHYIO CHUCTEMY
3HaHUMU, BKIIIOYAIOUTYIO HE TOJIBKO MOJIHOE MPECTABICHUE O T€X WIIM UHBIX TEOPETHUECKUX
KOHICIIIHUAX, HO U B3aUMOCB3AX MCKY HUMHU, KITFOUCBBIX KaTCTOPHUAX Ka)KHOﬁ 13 HUX.

2) HemomycTMO MOIMEHATH COJEpKaHUE NaHHOW Y4YeOHOW NIPOrpaMMBblI COJEpKAHUEM
APYTrux NCUXOJOTrMYCCKHUX KypCOB, B HaCTHOCTHU ((HC,Z[aI‘OFI/IKa», «IIcuxosorust IMYHOCTHY.
DTO HE O03HAYaeT, YTO HENb3s HCHOJIb30BaTh MEXAUCLUUIUIMHAPHBIE 3HAHUS, OJIHAKO
ClenyeT IPUACPKUBATHCS CONCPKAHMS KOHLENIUN, H3y4aBUIMXCS B JAaHHOM Kypce,
OMUPAsICh Ha KITIOUEBbIE MOHATHSI.
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3) He cnenyer yBnekaTbcsl yIiayOJeHHOM MNpopaOOTKONH OJHOM M3 TMOHPABUBIIUXCS
KOHUENINI, BbIX0/s 3a MpeAebl JaHHON ydyeOHOU mporpammsbl. JKenaTenbHO MPOBOAUTH
aHaM3 KOHLEMIMHA, BBISBIAA CXOJACTBO U pa3NUuus, HE YIIyOnssichb B aHAIM3
(akTUyecKoro Marepuajia, OCTaHABJIMBASCh JIMIIb HA OCHOBHBIX ASMIUPHYECKUX
MIPEATIOCHIIKAX.

M Toro, yToOBI M30€XKaTh TPYAHOCTEN IPU OTBETAX, PEKOMEHAYEM MOJTOTOBKY K

3a4CTy COIIPOBOXKAATH ITOCTPOCHUCM OPUCHTHUPOBOYHLIX CXEM, OTpAKAOIINX OCHOBHBLIC CBA3H
MCXKAY pa3IMYHBIMU YaCTAMU KypcCa, a TAKKE 'OTOBHUTHCA K 3a4€Ty, HAUYUHAA C IIEPBBIX
MPAKTUYCCKUX 3aHSATHUH.

7. YueOHas muTepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHKANMOHHOM CeTH
HNHuTepHer

7.1. OcHoBHAasl IMTEpaTypa.

1. Antynuna, U. P. CounanpHas ncuxonorus : yueOHUK /uis By3oB / M. P. Antynuna ; moa
penakuueii P. C. HemoBa. — 2-e uzn. — Mocksa : U3gatensctBo FOpaiit, 2023. — 409
c. — (Brpicmiee o6pazoBanue). — ISBN 978-5-534-08736-9. — URL
https://urait.ru/bcode/510720

2. TyneBuu, O. A. ConuanbHasi ICUXOJOTHS : Y4eOHHK U NMpakTHKyM Juist By3oB / O. A.
I'yneBuu, U. P. CapueBa. — 3-e uza., ucnp. u non. — Mocksa : U3narensctBo FOpaiiT,
2023. — 424 c¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-05490-3. — URL :
https://urait.ru/bcode/511053

3. Kopsruna, H. A. ConuanbHasi ICUXOJIOTHS: TEOPUS U MPAKTUUECKHE METOJBI | YYEOHHUK
u nipaktukyMm Jutst By30B / H. A. Kopsiruaa. — Mockga : M3parensctBo HOpaiir, 2023. —
316 c. — (Boiciniee oOpa3oBanue). — ISBN 978-5-534-01491-4. — URL
https://urait.ru/bcode/511248

4. Kpsiceko, B. I'. Conmanbhas ncuxonorus : ydyeOHuk st 6akanaspos / B. I'. Kpeiceko.
— 4-e u3n., nepepad. u nmon. — Mocksa : UznatensctBo Opaiir, 2022. — 553 ¢. —
(bakanaBp. Axanemuueckuit kypc). — ISBN 978-5-9916-2588-3. — URL
https://urait.ru/bcode/508799

7.2. JlonosiHUTEJIbHAS JJUTEpaTypa

1. CaperueB, C. B. ComumanpHas Tcuxosiorus : ydeOHoe mocobme mms By3oB / C. B.
Capsrues, O. B. UepHbimoBa. — 2-e u3a., ucnp. u gon. — Mocksa : U3natensctso HOpai,
2023. — 127 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-03250-5. — URL :
https://urait.ru/bcode/514528

2. Ceennuukwii, A. JI. ConmanbHas ICUXOJIOTHS : y4eOHUK A5t By30B / A. JI. CBeHIIUIIKUIA.
— 2-e m31., nepepab. u gon. — Mocksa : M3garensctBo HOpaiit, 2023. — 408 c. —
(Bricmiee obOpasoBaHue). — ISBN 978-5-534-15855-7. — URL :
https://urait.ru/bcode/509883

3. Cemeukun, H. WM. Counanpnas nicuxonorus : yaeOHuk it By3oB / H. M. Cemeuknn. —
2-e u3A., ucnp. u nom. — Mocksa : UznatensctBo IOpaiit, 2023. — 423 ¢. — (Briciiee
obpazoBanme). — ISBN 978-5-534-08667-6. — URL : https://urait.ru/bcode/514508

4. CocuoBckuif, b. A. CoumanpHas TCHXOIOTHA :@ Yy4eOHOE MOcoOue Al CpPEeTHETo
npodeccronansHoro oopazosanusi / b. A. CocHoBckwuit, @. I'. AcanyiummHa ; Mo peaakiuei

b. A. CocHoBckoro. — MockBa : WznarensctBo IOpaitt, 2023. — 155 c¢. —
(ITpodeccuonanvnoe  obpazoBanue). — ISBN  978-5-534-00053-5. — URL
https://urait.ru/bcode/513566

5. CoumanpHasi micuxonorusi pazButust B 2 4. Yacte 1. : yueOHuk s By3os / H. H.

Toncteix [u ap.] ; nox pempakuuent H. H. Toncteix. — Mocksa : U3aatensctBo FOpaiit, 2023.
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— 216 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-9916-7775-2. — URL
https://urait.ru/bcode/512955

6. CoumanbHas ncuxosiorus : yueOHuk ais By3os / B. B. Koznos, C. A. Tpudonosa, T. M.
[Tankparosa, JI. A. HukonaeBa. — Mocksa : UzmarensctBo Opaiit, 2023. — 501 ¢. —
(Beicmiee oOpa3oBaHue). — ISBN 978-5-534-14090-3. — URL :
https://urait.ru/bcode/519889

7. CouunanbHasi TCUXOJIOTUS: COBPEMEHHAs TEOpUs M TNpakTHKa : ydeOHOoe rmocodue Juis
By30B / B. B. Makepoga [u 1p.] ; mog obmeit penakuueit JI. B. OxoneunnkoBoit. — Mockaa :
WznatensctBo FOpaiit, 2022. — 231 c¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-
05381-4. — URL : https://urait.ru/bcode/493472

8. Cromspenko, JI. JI. CommanbHas mcuxonorus : yueOHoe mocobue mist By3oB / JI ]I
Cronspenko, B. E. Cromspenko. — 4-e u3z., nepepad. u non. — Mocksa : M3marenbcTBo
HOpaiit, 2023. — 219 ¢. — (Bricuiee o6pa3oBanue). — ISBN 978-5-534-02629-0. — URL :
https://urait.ru/bcode/510649

9. Cromspenko, JI. JI. CoumanbHas NCHXOJOTHS : ydeOHOe MocoOue i CpeaHero

npodeccuonanibHoro obpazoBanus / JI. JI. Cromspenko, B. E. Cromsperko. — 4-e¢ 3.,
nepepab. u gon. — MockBa : MW3pmatensctBo IOpaiit, 2023. — 219 c¢. —
(ITpodpeccuonanbuoe obpazoBanue). — ISBN  978-5-534-02433-3. — URL

https://urait.ru/bcode/511788

10. Yepnoga, I'. P. ConnansHas rncuxosorus ;. yuyeOHuk st By3oB / . P. UepnoBa. — 2-¢
u3m., uctp. u gon. — Mocksa : HznatensctBo IOpaiit, 2023. — 187 c. — (Bsicmee
obpazoBanmne). — [ISBN 978-5-534-08299-9. — URL : https://urait.ru/bcode/516757

11. Yepnona, I'. P. ComnmanbHas ncuxonorus : y4eOHUK Uil CpeHEro MpodeccrnoHalIbHOTO
obOpazoBanms / I'. P. UepHnoBa. — 2-e uzn., ucrnp. u gomn. — Mocksa : U3gatensctBo FOpaiiT,
2023. — 187 c¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-9788-0175-0. —
URL : https://urait.ru/bcode/516813

7.3. HopmaTuBHBIE IPAaBOBbIE JIOKYMEHTHI U MHAS IPaBoBasi HHGopManus
®enepanbHblif 3akoH oT 27 utoist 2010 r. N 210-d3 «O0 opranu3zaiiy npeJocTaBiIeHus
rOCy/IapCTBEHHBIX U MyHUIIUIAIBHBIX YCIyT
[IpaBuna opraHu3anuyu JEATEIbHOCTH MHOTO(YHKIIMOHAIBHBIX IIEHTPOB MPEAOCTABICHUS
rOCy/JapCTBEHHBIX M  MYHUIMNAIbHBIX  YCIyr, yTBepxkAeHHble [locTaHoBIEeHHEM
IIpaButensctBa PO ot 22.12.2012 N 1376
Meroandeckue peKOMEeHAauu 00 OCOOCHHOCTSAX obOecredeHUs: HWHGOPMAIIMOHHON
JIOCTYITHOCTH B cdepe Terne-, paJaHOBEIIaHUS, OJEKTPOHHBIX M HMH(OPMAIMOHHO-
KOMMYHHKAIlMOHHBIX TEXHOJIOTUHM, yTBepxAcHHbIe [Ipukazom MunkomcBsasu Poccun ot
25.04.2014 N 108

7.4. UnTepHeT-pecypchbl, CIPABOYHBIE CHCTEMbI

OBC Jlans http:/lib.ranepa.ru/base/abs-izdatelstva--lan-.html#

3BCIPRbooks http://lib.ranepa.ru/base/abs-iprbooks.html

ObC Opaiit http://www.biblio-online.ru

CrpaBouHo-nionckoBas cucrema «l apant» http://base.garant.ru/

CnpaBouno-miorckoBas cuctema «Koncynprant [Limrocy http:/www.consultant.ru/

Caiit Poccuiickoro mncuxonoruueckoro oomectsa http://www.psyrus.ru/  (OTKpBITBIH

JOCTYII)

7. Tlcuxomornueckas ra3zera — peryasipHOe JIEKTpOHHOE u3ganue http://psy.su/ (OTKpBHITHIN
JOCTYII)

8. Poccuiickas mcuxonoruss — WHPOPMALMOHHO-aHAIMTHUYECKUI mopTan http://rospsy.ru
(OTKPBITHIN TOCTYII)

9. Topran ncuxonornueckux u3ganuii http:/psyjournals.ru/ (OTKpBITHINA JOCTYII)

10. Hayunas snextponHast 6ubnuoreka http://elibrary.ru/ (OTKpBITBII 10OCTYI)

S S
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11. Caiit «OK3uCTeHIIMAIbHAS U TYMaHUCTUYECKasl TICUXOJIorus» http:/hpsy.ru (OTKPBITHII
JOCTYTI)
12. O¢punmaneusbiit caift [pesnaenrta PO http:/www.kremlin.ru/

7.5. UHbIe HCTOYHUKH
I/IHBIG HNCTOYHUKHU OTCYTCTBYIOT.

8. MaTepunanbHo-TexHn4Yeckasi 6a3a, HHGOPMALMOHHbIE TEXHOJIOTMH, IPOrPAMMHOE
olecreyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMBbI

MartepuanbHO-TeXHUYECKOe 00ecredeHne JUCIIUILTMHBI BKIIIOYAeT B ceOs:

- JIEKIIMOHHBIE ayJTUTOPUH, 00OPYJOBaHHBIE BUACOMPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
MpEe3eHTalN, SKPaHOM;

- TIOMEILEHUs JJIs IPOBEICHUS] CEMUHAPCKHUX U MPAKTUYECKUX 3aHATHM, 000py10BaHHbIC
yueOHOM MeOenblo.

JlucuumimHa nojAepkKaHa  COOTBETCTBYIOIIMMM  JIMIEH3MOHHBIMU  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows, Microsoft Office 2010, cratuctuueckmii maker IBMSPSS
(;ro0oit Bepeun).

By3 obecnieunBaeT Kaxoro o0ydaromerocsi pabo4ruM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM M3y4aeMbIX JTUCIMIUIMH, 00€CTIEeYMBAET BBIXO B C€Th MHTEpHET.

[TomemieHust AJis CaMOCTOSITENBHON pPAa0OTHI OOYyYaIOUIUXCS BKJIIOYAIOT CIEAYIOLIYIO
OCHAIIICHHOCTb:  CTOJBbl  AyJWUTOPHBIE, CTYJbs, JIOCKA ayJIUTOpPHBIE, KOMIBIOTEPHl C
MOJIKJIFOUYEHUEM K JIOKAJTbHOW CETH UHCTUTYTA.

Jns  u3ydeHuss  y4yeOHOM  TUCHMIUIMHBI — HMCIIOJIB3YIOTCS  aBTOMAaTU3MPOBAHHAsS
OoubmuoTeuHass WHGOPMAIIMOHHAST CHCTEMa M JJIGKTPOHHBIE OMOTMOTEUHBIE CHUCTEMBI:
«YuuBepcuterckas ~ O6ubnmuoreka  ONLINE»,  «OnekTpoHHO-OMOMMOTEYHass  cucTeMa
m3narensctBa  JIAHbY», «DnektponHno-6ubnmoreunas cucrteMa wu3gaTenbcTBa «HOpaitTy,
«OnexkTpoHHO-OnbnuoTeunass cuctema IPRbooks», «Hayunas »snexTponHas Oubiamorteka
eLIBRARY» u np.
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®enepanbHOe rocyIapcTBeHHOE 0I01KeTHOe 00pa3oBaTeIbHOe
YUpe:kIeHHe BbICIIero 00pa3oBaHus
«POCCHMICKASI AKAJTEMUSI HAPOJHOTI'O XO351ICTBA
U TOCYJAPCTBEHHOM CJIYKEbI
ITPU MPE3UJEHTE POCCUMCKOM ®EJIEPAILIUN»

Bonrorpaackuii MHCTUTYT ynpaBieHUs - Guaran
@DaxyJIbTET rOCYAapCTBEHHOTO U MyHHUIMIIAJIILHOTO YIIPABICHUS
Kadenpa conmonoruu, o011eit 1 FOpUIMIECKON MICUXOJIOTHH

YTBEPXIEHA
YYEHBIM COBETOM
Boarorpaackoro MHCTUTYTa yIIPaBICHUS —

¢unmmana PAHXul'C
[Iporokon Ne2 ot 15.09.2022 r.
IMPOI'PAMMA BAKAJIABPUATA

IIcuxoJiornyeckoe KOHCYJIbLTHPOBAHNE

(HaumenosaHue 0OPA306aMeNLHOU NPOSPAMMDbL)

®OHJIbI OIIEHOYHBIX CPEJICTB IIPOMEXYTOUYHOM ATTECTAIIAM T1O
JTUCHUIIMHE

51.0.14 COIIUAJIBHAS IICUXO0JIOTI'Us
(uHOexc u HaumeHoBaHue OUCYUNTIUHBL, 8 COOMBEMCMEUU C YYEeOHbIM NIAHOM)

110 HAITPpaBJICHUIO IMOATOTOBKH

37.03.01 «Ilcuxosorus»

OuHnasn

dopma(el) 0byuenus
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I'oxg HaGopa — 2023 1.

Bonrorpan, 2022 r.

Bomnpocs! k 3auery

ConuanpHas ICUXOJIOTUS: PEAMET U 3aJja4l HAYYHOM JUCLUIUINHEL M3yuenue rpynn B
OTE€YECTBEHHON U 3apyOe)KHOW ICHXOJOTUU ICUXOJIOTMH: OCHOBHBIE IPEACTABUTENH,
UJCH.

MeTtonbl coumanbHOi ncuxonoruu OOJacTH NMPaKTUYECKOTO MPUMEHEHHUs COLUAIbHO-
NICUXOJIOTMYECKHUX 3HAHUI

[lonstne rpynmsl. Tumonorus rpynm 1o pasjMYHbBIM OCHOBaHWAM. [loHsTHE Mason
rpynisl. Ee Buzpl, npu3Haky, QyHKIHH.

MexaHu3MblI TpyIIIOBOM THHAMUKHU.

I'pynnoobpa3oBaHue, ero ycioBus. OTambl IpynnooOpa3oBaHUS U YPOBHU DPa3BUTHUSA
rpymibl. CriocoOb1 00pa3oBaHus TPYIIIL.

MexaHu3Mbl TpynnoodpazoBaHus (pas3pelleHue BHYTPUIPYNIOBBIX MPOTUBOPEUMH
@.1llambo0, «mmeocwHKpa3zndeckuii kpeaut» E. Xommanaep, TCHUXOJIOTHYECKUN OOMEH,
OCHOBHbIE IKCIIEPUMEHTAJIbHbIE Pa3pabOTKN)

[Mpunuun 4 K (mo Maunsy u Cum3y): ki1mka, KOMOMHAT, KPY>KOK, KOMaH/1a.
[Tapamerpuueckuii moaxon I'.Xodcrene.

Mopenu rtpynmnooOpa3oBanus (cTparomerpudueckas kouuenuus A.B. Ilerpockoro,
napametpuueckuii moaxon JI.U. Ymanckoro, monens M.Bonkosa, b.Takmena u ap.).
JInarHocTrKa  COLMAIBHO-IICUXOJIOTMYECKUX  XAPAKTEPUCTHK MAJOM TIpyIIBl U
MEXTPYIIIOBBIX OTHOILIEHUH.

ConoMeTrpuueckast TEXHUKA: BO3SMOYKHOCTU U OTPaHUYEHHUS.

@®enomen rpynmnoBoro jamieHus. KoHdopmusM, KOHPOPMHOCTb, KOH(POpPMHOE
MOBE/IEHNE. DKCIIEPUMEHTHI Ha KOH(POPMHOCTh U UX PE3YJIbTaThI.

Pemenue rpynmoBsix 3amad. CouumanbHas (acuiurtanus, (pEHOMEH «CIBHUIra PUCKA».
@DeHOMEH «OTTPYIUICHHUS MBIIUICHUS». DPPEKT COIMATBHON JICHH.

MeXINYHOCTHBIE OTHOIIEHHS B TIpymnnoBoMm mpouecce. CoumanpHas IUCTAHLUS.
Mexnu4HOCTHAsE  NPUBJIEKATEIBHOCTh. (DEHOMEHBl aTTpakuMu. MEXKIMYHOCTHOE
BOCIIPUATHE.

Brytpurpynmosoii koHdaukT. O030p coBpeMeHHBIX uccienoBanuil. Kmaccuduxamnms
MEXJIMYHOCTHBIX KOH(IUKTOB.

[Momxompl K  HCCIENOBAHUIO  MEXKIMYHOCTHOTO  KOH(JIMKTA:  MOTHBAIMOHHBIM;
KOTHUTHBHBIN; 1€ATEIbHOCTHBIN; OpraHU3allMOHHBI.

MesxmaHOCTHBIN KOHMIUKT. CTpaTeruu noBeAeHUs B KOH(IHKTE.

KomnexktuB:  cymHocTh,  NpHU3HaK¥, craaud  ¢opmupoBaHus.  CoLualbHO-
MICUXOJIOTMYECKHE 3aKOHOMEPHOCTH B KOJUIEKTHBE (THI MEXKIMYHOCTHBIX OTHOIIEHHH,
IpYMNIIOBBIE MPOLIECCHI, TPEIMETHO-IIEHHOCTHOE €AMHCTBO U JIp.).

CoBMecTHast JESTENBHOCTb: OIpEAeJeHHe, MPU3HAKH, BHUJABI, ICHUXOJOTHYEcKast
cTpykrypa. dakropsl, onpenenstonye 3pHeKTUBHOCTE COBMECTHOM JeSITEIbHOCTH.
OCHOBHBIE THUIIBI COBMECTHOM JE€ATENbHOCTH. JIMHAMUYeCKHe 0COOEHHOCTH COBMECTHOM
JESATEIBHOCTH.

Pomm, poneBoe moBeneHue, posieBod KoHGUMKT. Kraccudpukanmm poseir. PoseBas
ctpyktypa rpymmsl (b. [Tonomapes, P.beitnc, M. benbun, A. Spomesckuii u 1p.)
HopmartuBHas perynsuus noBeneHus. ['pynmnoBele HopMmbl. Kiaccuduxaruss HopM.
@OyHKuMOHUpOoBaHue HOpM B rpynme. @ynkunn HopMm. ConnanbHble CAHKLUU.

BnusHue OosbIIMHCTBA M MEHBIIMHCTBA — TEOPUUM M IKCIIEPUMEHTAJbHBIE
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24.

25.
26.
27.
28.
29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41

42.

43.

HCCIIE0OBaHUS.

JleBuanTHOe TOBeneHUE, OOBSICHEHUS AeBuanuii (teopuu J. [lropkreiima, P.MeproHna,
KyJbTOPOJIOTMYECKHE UM TICUXOJIOTUYECKUE TEOpUM JeBUalM). Kpurepum oLeHKH
HopMaTuBHOCTU noBeaeHus (B.Jl. Mennenesuy).

MeXrpynoBble OTHOLIEHHS: (DAKTOpBI, BIUSIOIIME HAa BOCHPUATHE TPYHION TPYIIIHL.
Bubl MeXTpynnoBbIX OTHOIIEHU.

@deHOMEHBI COLMANbHOM KaTeropu3aluud M COLMaIbHON HIaeHTU(UKauuu. DEeHOMEHbI
MEXTPYIIOBOM pedepeHTHOCTH U TPYNIOBOH addrinanuu.

Otnuunss nuaepctBa u pykoBojctBa (mo JI.b. Ilapeiruny). Ilonstus «iuaep» u
PYKOBOAMTEINBY». TUNOIOTHS TUAEPOB U PYKOBOJIUTEIEH.

Teopun nuaepcTsa U pyKOBOJACTBA.

Crunm pyKOBOJCTBA, MX BO3MOYKHOCTM M OrpaHudyeHus. PakTopsl, BIMSIOIIME Ha
¢dopmMHpoBaHHE CTWISA PYKOBOJCTBA. 3aBUCHUMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOLIEHUSIMH B COLIMAJILHOM TpyTIIE.

[Iporiecc ympaBineHuss Tpynnoi. VYmpaBiieHHE TpPyHmod Kak crnoco0 penieHus
MpakTHYecKuX 3amad.  PDacuinuranus Kak OpraHu3alys TPyNIoOBOW KOMMYHHKAIWU.
Mogepanust kak obecneueHue pesyibTraTta oOCYXIeHHMA. Meauanus Kak CO3JaHHe
YCJIOBHUH ISl MHAUBUIAYAJIBHBIX MPOSBICHUA U AMArHOCTUKHU. OpraHu3anus rpynrinoBod
JUCKYCCHU. DTalbl, 3aJa41, CPEICTBA.

Pomn, pomeBoe moBenenme, posieBoir kKoHGHKT. Knaccudukamuu ponend. Poneras
crpykrypa rpymisl (b. [Tonomapes, P.beiinc, M. benbun, A. SporieBckuii u nip.)
HopmartuBhas perynsuus noBeneHus. ['pymnmoBsle HopMmbl. Kiaccuduxaiuss HopM.
@®yHKIMOHUpOoBaHuE HOpM B rpynme. @ynkunn HopMm. ConnanbHble CAHKLUU.

BnusHue OonbIIMHCTBA M MEHBIIMHCTBA — TEOPUUM M IKCIIEPUMEHTAaJbHbIE
HCCIIE0OBaHUS.

JleBuanTHOe TOBeneHUE, OOBSICHEHUS AeBuanuii (teopuu J. [lropkreiima, P.MeproHna,
KyJbTOPOJIOTMYECKME U TICUXOJIOTUYECKUE TEOpUM JeBualuu). Kpurepum ouLeHkH
HopMaTuBHOCTU noBeaeHus (B.Jl. Menaenesuy).

MeXrpynoBble OTHOLIEHHS: (DAKTOpBI, BIUSIOIIME HAa BOCHPUATHE TPYHION TPYIIIHL.
Bubl MeXTpynnoBbIX OTHOIIEHUM.

@deHOMEHBI COLMANbHOM KaTeropu3aluud M COLMaIbHON HIaeHTU(UKauuu. DEeHOMEHbI
MEXTPYIIOBOM pedepeHTHOCTH U TPYNIOBOH apdrinanuu.

Otnuunss nuaepctBa u pykoBojctBa (mo JI.b. Ilapeiruny). Ilonstus «iuaep» u
PYKOBOAMTEINBY». TUNOIOTHS TUAEPOB U PYKOBOJIUTEIEH.

Teopun nuaepcTBa M pPyKOBOACTBAa (IOAXOA C TO3UIMHM JIMYHOCTHBIX KadecTs,
noBeneH4Yecknil noaxoa: uccnenoBanus K. Jlesuna, teopus P. Jlalikepra, KOHIENUIHS
bipiika 1 MyroHa; CHTyallMOHHBIE IIOJXOJBI: CHUTYyallMOHHAs MOJEIb PYKOBOJACTBA
®dunepa, noaxoa Mutdeiwia u Xayca, TeOpUsl KU3HEHHOTO LMKIa Xepcu u bianmapa,
MOJIE/h IPUHATHS PEIleHuii pykoBouTeneM Bpyma-Hertona).

Crunm pyKOBOJCTBA, MX BO3MOYKHOCTM M OrpaHudyeHus. PakTopsl, BIMSIOIIME Ha
¢dopmMHpoBaHHE CTWISA PYKOBOJCTBA. 3aBUCHUMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOUIEHUSIMH B COLIMAJIBHOM TpyTIIE.

[Iporiecc ympaBineHuss Tpynnoi. VYmpaBiieHHE TpyHmod Kak crnoco0 pelieHus
nmpakTHdeckux 3anad. dacwinranus Kak OpraHu3anus TPyNIOBOM KOMMYHHKAIWU.
Mogepanust kak obecnieueHue pesyibTraTta oOCYXIeHHMA. Meauanus Kak CO3JaHHe
YCJIOBHUH ISl MHAUBUAYAJIBHBIX MPOSBICHUA M AMArHOCTUKHU. OpraHu3anus rpynrnoBon
JUCKYCCHU. DTambl, 3aJa4i, CPEICTBA.

. 3akoHOMEpHOCTH OOIIeHuss U B3aumojeicTBusa. Knaccudukanus obmenus OOmeHue:

CTPYKTYpa, QYHKLIUH, OCHOBHBIE TIOHSATHS

[Icuxonoruueckoe MpocTpaHCTBO o0OmeHus.  Buabl mpocTpaHcTBa. 3aBUCHMOCTD
IIPOCTPAHCTBA OT COLIMOKYJIBTYPHOI'O ACIIEKTA.

Obmenue kak 0OMeH nHpopMalueit (KOMMyHUKAaTUBHASI CTOPOHA OOIICHMS)
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44. OcHOBHbIE KOMMYHUKAaTHUBHBIE Oapbephl B OOIICHHH.

45. HeBepOanpHasi KOMMYHHUKAITUS U €€ OCOOCHHOCTH

46. O61eHue Kak B3auMOACHCTBUE (MHTEPAKTHUBHAS CTOPOHA OOIICHMS)

47. Onpenenenne TpaHcakuuu B Teopun . bepna. I[lpuMmepsl mnapamienbHbIX U
IIEPECEKAIOIINXCS TPAHCAKLINH.

48. Tpu posieBble MO3UIMM BO B3aUMOJCHCTBUM JIFOACH B TPAaHCAKTHOM aHain3e J.bepHa.
OcHoOBHbIE KOH(DIUKTOT€HHBIE TPaHCAKIMK B Teopuu J.bepHa.

49. CymHOCTh NEPIENTHBHON CTOPOHBI OOIIICHHUS.

50. 3akOHOMEpPHOCTH  (OPMHUPOBAHUS ~ TEPBOTO  BIEYATICHHS. MexaHnu3mbl
B3alMOBOCIIPUSITHS.

51. JlenoBoe obmenue. [Icuxonoruueckue TpeOOBaHUS K MPOBEICHHUIO JICIOBBIX Oece].

52. Jlenosoe obmenue. Ilcuxonornueckue TpedoBaHUs K MPOBEICHUIO IEPETOBOPOB.

53. llenoBoe obuenue. Ilcuxonoruueckue TpeOGOBaHUS K POBEICHUIO COBEIAHUIA.

54. Kouduuktel. OmnpeneneHue npeaMeTa KOH(IUKTA, €ro BHYTPEHHEH CTPYKTYpHI,
KOH(JIMKTHOW CUTYallMM U €€ COCTaBJIIomuX. [IpuurHbI BOSHUKHOBEHUS KOH(IMKTOB.
Crioco06s! Mpo(UIAKTUKU U peLIeHUS] KOH(IIUKTOB.

55. Crioco6b! Npo(UIAKTUKH U PELIeHUs] KOH(DIUKTOB: CTPYKTYypa SI-BbICKa3bIBaHUS.

56. CtaTyCHO-pOJIEBBIE XapaKTEPUCTUKH MTOJOKEHNS TUYHOCTH B IPYIINE

57. CounanpHasi ICUXOJIOTHS TUYHOCTH.

58. Conmanuzanusi: moHstre, PyHKIuH, GakTopsl. MeXaHU3MBl U CTaJIUH COIMATU3AINH

59. Sl-xoHuenuus auuHOCTH. IIcuxonoruueckne 3auuThl JUYHOCTH.

60. CounanbHble yCTAaHOBKU. ATTUTIOA: ONPECICHUs, CTPYKTYpa U QYHKIIMH.

61. IIpunnun 4 K (mo Mansy u Cumsy): KiIMka, KOMOMHAT, KPY>KOK, KOMaH/1a.

2. TecToBbIC MaTEpHAJIBI

IIpuMepsI TeCTOBBIX BONPOCOB JIsl OLEHKH 3HAHUM M0 JUCHHUIINHE
«CounajpbHasi ICKX0JIOTUS»
(6 cemecTp 1 cpe3)
1. MoTuB oKka3aHusi KOMY-J1H00 MOMOIIHU, He CBSI3AHHBII CO3HATEIBLHO ¢ COOCTBEHHBIMU
3rOMCTHYECKHUMH MHTEepecaMy, Ha3bIBaeTCH:
a) KapbepH3M;
0) anpTpyu3M;
B) 3TOU3M;
T') SMIIaTHUs
2. OTeseHne cOMAJBLHOM MCUXO0JIOTHM OT APYTUX HAYK JaTHPYeETCsl 0JI0M BbIX0/1a B CBET
kHur B. Makayrauiia «BeeneHne B CONMAJIBHYI0 ICHX010THIO» U J. Pocca «ConuanbHas
ncuxosorus». Onpeaenure roa yreep:kaeHusi CONMAIbHON NCUX0JI0TMU B
CaMOCTOSITEIbHYIO HAYKY:
a)1897;
6) 1908;
B) 1931;
r) 1941
3. Oco3HaHHe MHANBH/IOM TOr0, KAK OH BOCIPUHUMAETCH NaPTHEPOM 110 00LIEHHUIO,
Ha3bIBAETCH:
a) pediekcueii;
0) oMnaTHei;
B) HICHTU(UKALIUEH;
') 0OpaTHOM CBSI3bIO
4. IlpunucbIBaHMEe HEKOTOPOIl MPUYMHBI OCTYIIKY Ye/J10BeKAa WM HA0/II01aeMOMY
AEeHCTBHIO HA3bIBACTCH:
a) COIMAIILHOMN TEPIICTIIUEH;
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0) xay3anpHOHI aTpuOyLHeH;

B) MHTEpaKLIUEH;

') UHTEpHAIU3auuei

5. CyumiecTBYIOT pa3/iu4Hble KIacCH(PUKALMN «MAJBIX rpynm». UckiIouyeHneM siBJISIOTCS:
a) IEpBUYHBIE U BTOPUUHBIE;

0) hopmanbHbIe U HEPOPMAIIbHBIE;

B) IpyNIIbI WICHCTBA U peepeHTHBIE;

r) myOauKa u ay JuTOpHsl.

6. ®eHOMEH «KBHYTPUIPYNIIOBOTO (PAaBOPHUTH3Ma» OTPAKALT:

a) HeaJIeKBaTHOCTh MEXIPYNIIOBOTO BOCTIPUSITHS;

0) 3aBUCHUMOCTb I'PYNIIOBOTO BOCTIPHSATHS OT XapaKTepa COBMECTHOM JeSITEIbHOCTH;

B) CTpEeMJIEHHE KaKUM-JTHO0 00pa3oM 01aronpusTCTBOBATh YJIeHaM COOCTBEHHOI IPYIIIbI B
IIPOTUBOBEC YJIEHAM JPYIrO TPYIIIbI;

T') BCE BBIIIETIEPEUNCIICHHOE;

7. ®opMaJibHbIe TPYIIIBI - ITO

a) KOTOpble UMEIOT OUIINAIBHO 33JaHHYIO U3BHE CTPYKTYPY;

0) B KOTOPBIX JIFOJM ITOCTOSTHHO HAaXOATCS B TIOBCEAHEBHOM KHU3HH U JICATEIIEHOCTH;

B) 00BEIMHEHHBIE [0 KAaKOMY-TH00 0011IeMy MPU3HAKY;

I') TpyNIbl, HA KOTOPbIE OPUEHTUPYIOTCS JIIOJU B CBOUX MHTEpECAX

8. PedpepenTHas rpynmna - 31o:

a) rpynna, Ha KOTOpbI€ JIFOAU OPUEHTUPYIOTCS B CBOMX MHTEpECax;

0) BeIcIas (hopma OOBEAMHEHUS JTFOJICH, CO3/1aroIIas Hanbosee OJaronpusTHBIC YCIOBUS TS
COBMECTHOM J1€ATENbHOCTH;

B) TPYMIIbI CITy4aiiHbIe, B KOTOPBIX JIIOJIU 00BEAMHEHBI OOIMMHU AMOLUSMU U TIepeKUBAHUSIMU;
I) Ipynna, B KOTOPOH JI0U MOCTOSIHHO HAXOASTCS B TOBCEAHEBHOM )KM3HU U JEATEIBHOCTH
9. Benymieii couMaJ bHO-IICUX0JOTHYECKOM NMP00/1eMOii KOTHUTHBHCTCKOIO HANIPABJICHUSA
SIBJISIETCH:

a) nmpo0JsieMa YWICHCTBA B IpyMIe

0) npoGiieMa COBMECTUMOCTH YJICHOB TPYIIIIBI

B) IpobsieMa KOH(JIMKTOB B IpyMIie

r) npoOieMa NPUHIATHS PELICHUs

10. I'pynnbl, 00beIMHEHHBIE 10 KAKOMY-TO 00111eMy NPU3HAKY (HanmpuMep, 0 BO3pacry,
MOJIY U T. /1.), HA3bIBAIOTCS

a) YCJIOBHBIMU;

0) YWICHCKUMHU;

B) €CTECTBCHHBIMU,

I') 3aKpBITBIMU

11. «A1r03usi HEYA3BMMOCTH; He NOJABepraeMasi COMHEHHMIO Bepa B HPABCTBEHHOCTD
rpyNnnbl; HJII03US eIHHOAYIINSD - 3TO CHMIITOMBI BHYTPHUIPYIIIIOBOro (hpeHOMEHA:

a) MHTPArpymmnoBoi (aBOPUTH3M;

0) orpyniseHue MbIIICHHS;

B) COIlMAJIbHAS JICHB;

I') KOHPOPMHU3M

12. ConuajibHO-IICUXO0JIOTHYECKOe SIBJICHHE, XaPAKTepU3yolieecs: CTpeMJIeHHEM K
He00LeHKe WJIM MOHU/KeHHO OlleHKe YCIIeX0B U NepeoneHKe Heyaay APyrux rpyiii, 1o
CPaBHEHHUIO ¢ COOCTBEHHOM IPYIIIOH, - 3TO:

a) UHTparpynmnoBoii (paBopuTusMm;

0) rpymnmoBas adduaraus;

B) MEXIPYIOBas AMCKPUMHHALUS;

') MEXTPYIIOBasi TOJIEPAHTHOCTD

13. Kakoii n3 yka3aHHBIX KOMIIOHEHTOB He BXOAMT B CTPYKTYPY JU4YHOCTH 110 3.Ppeiina:
a) Un;
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0) Oro;

B) CBepx-0ro;

r) Auuma

14. Ilo 3.®poMMy «WIMYHOCTH, YOE:KIEHHbIE B TOM, YTO BCE MPOJAETCHA U NOKYIaeTcs,
ycIex 3aBHCHUT OT TOI0, HACKOJILKO BBIT'OJHO YAACTCH NPOJAATh CBOM TPy HA PbIHKE,
NPAKTUYHBI, 1eJI0BUTHI, }KAJAHbI U PACYETIUBBD) -

a) IMYHOCTH CO CTSDKATENIbCKOM (cOeperatolieil) ycTaHOBKOH

0) TUYHOCTHU C IKCILTyaTaTOPCKOMU (OBJIaIeBAIONIEH) YCTAHOBKOM

B) JINYHOCTH C PHIHOYHOH (OOMEHHBAIOIIIEH) YCTaHOBKOM

T') JMYHOCTHU C PELENTUBHON (Oepy1ieii) yCcTaHOBKOM

15. IIponecc BKIIOYEHHs JIMYHOCTH B CHCTEMY 00IIECTBEHHBIX CBSI3ell U OTHOLICHUIA,
OBJIajleHHe U TPUHSATHE 00111eCTBEHHO NMpUueMJeMbIX (GopM NoBe/eHUsI, HOPM, LIECHHOCTeI, B
pe3yJibTaTe 4ero JMYHOCTh CTAHOBHUTCS IOJHONPABHBIM YJICHOM 001eCTBA - 3TO:

a) COIIMAJIbHO-TICUXOJIOTHYECKasl aJlanTalus

0) coruanbHas aKTUBHOCTb

B) COITHATM3AITUS

r) GOpMHpPOBAHKE COLUATBHOTO CTaTyca

16. OnpenesieHHOE COCTOSIHME CO3HAHUS, OCHOBAHHOE Ha MpeABbIIYLIEM OIbITe,
peryjupyouiee OTHOLIEHHE U NTOBeeHHe YeJ10BeKa — 3TO:

a) colMaabHas PoJib

0) conmanbpHbIi cTaTyc

B) MHTEpHAIHU3AIHS

T') collMajbHasl yCTaHOBKA (aTTUTION)

17. OauH U3 ApeBHENIINX METO10B, COCTOSIIMI B MIPeAHAMEPEHHOM BOCIIPUSITHH SIBJICHUI
OKpY:Kalouiel cpeabl ¢ neJbIo cOopa JaHHbBIX ONIPeAeIeHHOI0 PoAa - 3TO:

a) COIIMOMETPHSI;

0) MOJIeBOI SKCIIEPUMEHT;

B) UHTEPBHIO;

r) HaOJIroIeHNE

18. Kakoii THII IMYHOCTH OTCYTCTBYET B THIOJIOTMHU JUYHOCTH J.llInpanrepa?

a) TEOPETUYECKUI YEIIOBEK

0) coruaabHBIN YETOBEK

B) IOJIUTUYECKUN YEIIOBEK

I') ICUXOJIOTMYECKUI YeIOBEK

19. Ecin B mo3aHeM KOHOIIECKOM BO3pacTe OJHA M3 CTaAWH CONMAJIM3ALMHU - CTATUsA
HHTErPALMHU - NPOXOIAUT HeHJIAronoJy4Ho, KOrJa cBOCcTBA YeJI0BeKa He IPMHUMAIOTCSA
rpynnoi mjim o0IecTBOM, BO3MOKHBI HECKOJIbKO HCX040B. Kakoil m3 HuMX sBasercs
JIMIIHUM?

a) COXpaHEHHE CBOEH HEMOXO0XKECTU U IMOSIBICHUE arpeCCUBHBIX B3aUMOJEHCTBUM C JIIOABMH H
00IIEeCTBOM;

0) poJsieBasi OpHEHTAIHS

B) KOH()OPMHU3M, BHEITHEE COTJIANMIATEIBCTBO, a/IalTaIlNs;

T') U3BMEHEHUE cebs

20. ITonsaTHSA «rpynmoBasi AMHAMHMKA», «TE€OPHS I0JIsD> BBEJI YUYCHbIH:

a) O. bepH;

0) D. Mbiio;

B) K. JleBum;

r) A.Macnoy

6 cemecTp 2 cpe3
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1. K TeopusiM nNpoucxoK1eHusl THACPCTBA HEe OTHOCUTCH:

a) Teopus 4epT;

0) xapu3mMaTuieckas TeOpHus;

B) CUTYyallMOHHAs TEOpUs JIUJIEPCTBA;

r) eHOMEHOI0THYecKasi TEOpPHs TUAEPCTBA;

2. COBOKYIIHOCTH OMpe/ie/IeHHbIX NICUX0J0rH4eCKUX Ka4ecTB, JUYHOCTHBIX YepT,
0s1arogapsi KOTOPbIM 4YeJIOBEK CTAHOBUTCSH JINAEPOM, HA3bIBAETCS (J10CJIOBHBIN NepeBoj —
«bJiaroaaTby»):

a) MOMYJIIPHOCTHIO;

0) TuonI0;

B) XapU3MOii;

I) IpoeKuuen

3. K 0CHOBHBIM BHaM JIHAEPCTBA He OTHOCUTCH:

a) KOHCEPBaTUBHBIN;

0) ubepalibHBbIN;

B) IEMOKpaTHYECKHIA;

I') aBTOPUTAPHBIHA

4. ®eHOMEH BJIMSIHUSA MEHbIIMHCTBA HA 00JIBIINHCTBO HCCIEA0BAJICH:

a) 3. @peitnom;

0) A. Macrnoy;

B) C.MockoBuuH;

r) B. llltepHom.

5. OnpeneseHHast COBOKYIHOCTD NPeJCTABJICHUI 0 TOM, KaK 10JIKeH BeCTH ce0s1 TOT HJIH
HHOH YIeH IPyNIbl B ONIPeAeJIeHHOH CUTYalMH - 3TO:

a) HOPMAaTHBHOE MOBEJICHHUE

0) TPYIIIOBBIE OKUAHUS

B) pPOJIEBOE NIOBE/ICHUE

I') aTTUTION

6. «JIkcnepT, HMeeT crenMaJdbHbIe 3HAHUSA, HABBIKH MJIH CIIOCOOHOCTH, KOTOPBIE rpyIIie
Bcerjaa TpedyloTcsi WM KOTOpble rpynna ypaxkaeT. Ero nosegenne caMOKpUTHYHO U
PalMOHAJIBLHO» - 3TO onucanue poau no P.IllIunminepy:

a) anbda

0) Oeta

B) TaMMa

r) oMera

7. ®eHOMeH COLHATBLHON MCUX0JI0THH, POSIBJISIOIMIICH B TOM, YTO FPyNIa peliaeTcs HA
0oJiee BBICOKHMI YPOBEHb PUCKOBAHHOCTH /1efiCTBUI B CPABHEHHH C AeHCTBUSIMU ee
YJIEHOB, KOI'/Ia OHU BBICTYNIAI0T ABTOHOMHO (00BbSICHSIETCS TeM, YTO Mepa 0TBETCTBEHHOCTH
3a olIM004YHOe pelIeHue pacnpene/sieTcs MeK1y BCeMH YWIeHAMM I'PYNIbI M M3—3a 3TOT0
CHUKAETCs1), - 3TO:

a) TPYIIIOBast MOJISPU3ALINS;

0) CABUT PHUCKa;

B) TPYMNIIOBasi HOpMaJIU3aLus;

r) 3¢ deKT cuHeprun

8. OTHOCHTEIbHO YCTOHYNBbIC IPEACTABJICHUS] 0 MOPAJIBHBIX, YMCTBEHHBIX U
(puznyeckaux KayecTBax, NPUCYIINX MPeJICTABUTEISIM Pa3IHYHbIX ITHUYECKUX
00IIIHOCTEM, - ITO:

a) STHUYECKHI cTepeoTun

0) MEeXITHUYECKAsE KaTeropu3arus

B) COLIMAIbHOE CpaBHEHUE

I') coluaibHas UASHTU(DUKAIUSL
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9. Ilpu3HaBaeMasi WJIM JONYCTHMAs CTENeHb HEPABEHCTBA MEXKAY JI0AbMH C TOYKH 3PeHHA
BJIMSIHMSA HA IPUHUMaeMble pemienus no I'.Xo¢crene, 3To:

a) UHIUBUAYaIU3M-KOJIJIEKTUBU3M

0) IUCTAHIUS BIIACTH

B) BOCIIPUSATUE HEOIIPEIEICHHOCTH

') My>KE€CTBEHHOCTb-)KEHCTBEHHOCTh

10. ABTOpOM napaMeTpH4eCKOil KOHUeNIuH (P)OPMHUPOBAHNUS U PA3BUTHS I'PYNIIbI
SIBJIsIeTCSA

a) [lerpoBckuit

0) Bonkos

B) YMaHCKUI

r) [lapsirun

11. Ckoabko 3TanoB BoigesieT b.TakMeH B cBoell AByX(aKTOPHOH MO1eJIH
rpynmnooopaszoBanus B (pa3e 1eJJ0BOM AKTUBHOCTH:

a) 1Ba

0) Tpu

B) YETBIpE

T) I9Th

12.I'pynna B pamkax noaxoaa 4-K, He umeromasi skecTKoi CTPYKTYpPbl, 4IeHbI KOTOPOil
0€30roBOPOYHO A0BEPSIOT CBOEMY JIHAEPY, I/ie INIABHYI0 POJib UTPAIOT B3aUMOOTHOIIEHHUS
MEKIy YIeHAMHM I'PYIIbI, 2 BTOPOCTENECHHYI0 — PEeLIeHHe 32/1a4H, HA3bIBACTCS:

a) KoMOWHAT

0) KomMaH1a

B) KPY>KOK

T') KJIMKa

13.I'pynna B pamkax mnoaxoaa 4-K, ocHoBaHHasi Ha cO0JII01eHUM TPAAUIIHOHHOMI
HepapXuu, BHELIHee M BHYTPEHHee CTPOeHHe KOTOPOH KeCTKHUe, IPYNINOBbie IEeHHOCTH
CTABATCS BbIllle HHAUBUIYAJIbHBIX, HA3bIBAETCH:

a) KOMOUHAT

0) komaHIa

B) KPYXKOK

I') KJIUKa

14. BbiBo 0 TOM, YTO «IIPHYMHA MEKTPYNIIOBOM JMCKPUMHUHAIMM HAXOAUTCS He B
Xapakrepe B3aMMO/1eiicTBHS, a2 B IPOCTOM (paKTe 0CO3HAHMS NMPUHANJIEKHOCTH K CBOEH
rpynmne H, Kak cjeJicTBHe, IPOsiBJIeHHe BPaK1e0HOCTH K YyKOH IpyIe», caeall:

a) C.Am

0) A.Trmden

B) b.Takmen

r) K.JIeBun

15. OTHOIEeHUSsI MeKAY IPYNIIAMH, KOTOPbIe NPeANoJaralT, YTO OJHA U3 HUX SIBJISAETCS
COCTaBHOM 4aCThIO APYroii (T. e. B3aUMO/JelCTBHE IPYII Pa3HONOPAAKOBOro Macimrada u
o0beMa, Ipu 3TOM MaJiasi TPyNna, NorJoeHHass 00610, (yHKIMOHUPYET 10 3aKOHAM
NepBoii), HA3bIBACTCH:

a) rpymmoBast addumuaius

0) TpyInmnoBas HHTETPaLUs

B) MEXTPYIIIIOBasi TOJIEPAHTHOCTh

I') MEKIPYMNIoBasi pepepeHTHOCTb

16. CoruacHo Teopum couuagabHoi uaeHTHYHOCTH I'.'TOaxkdena u /. Tepuepa npuunnoi
MEKTpynnosoi nuddepeHunanuu siBjsieTcs cepusi KOTHUTHBHBIX npoueccoB. Kakoi
JIMIIHUN?:

a) collMalIbHasl KaTeropu3anus

0) counanbHas UAEHTU(UKALINS
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B) COLMAIIbHOE CPaBHEHUE

r) conmanbHas addummanms

17. IlpuHsATHE CYIIECTBYIOLINX HOPM IPYNIIOBOM KU3HHM KA’KIbIM BHOBb BCTYNAIOIIHMM B
rpyniny MHIMBH/IOM ONHMCHIBAETCS KAK pe3yJibTaT:

a) rpyIIIOBOIO MIPUHSTHS

0) rPyIIIOBOTO JaBJICHUS

B) TPYMNIIOBOTO CILIOYEHUS

I') TPYIIOBBIX CAHKIIMH

18. OnpeneneHHbie NpaBU/Ia, KOTOPbIe BHIPA0OTAHBI IPYNION, NPUHATHI €10, U KOTOPBIM
AOJI’KHO NMOAYUHATHCS MOBeIeHHe YJIEHOB IPYIbl, YTO0bI OblJIa BO3MOKHA UX COBMECTHAS
AeATeIbHOCTh, 3TO -

a) rpyIIOBbIE OKUIAHUS

0) TpynoBbIe HOPMBI

B) TPYMIIOBbIE CAHKIINH

I') TPYIIOBBIE MPOLIECCHI

19. Kpurepusimu 3¢p(peKTHBHOIO rpynmnoBoro noBeJeHusi MpH pelIeHuN 3a1a4 SABJISITCH
BCe, Kpome:

a) OpUEHTAIUs YICHOB IPYIIBI Ha IeHCTBHE

0 BKJIFOYEHHOCTb YJICHOB TPYIIIBI B TUCKYCCHIO

B) Ka4YECTBEHHOCTh PEIICHHUS

') OpUEHTAIUs Ha UHIUBUAYaJIbHbIE LIEJIN

20. TepMHuH «MIACOCHHKPA3UYECKUI KPEAUT» 03HAYAET:

a) CBOeoOpa3zHOe pa3pelIeHre TPYIIBl CBOEMY JIUJEPY Ha OTKIOHSAIOLIEECS OT IPYIIOBBIX HOPM
MIOBEJICHUE

0) cBoeoOpa3HOe pa3pelleHue JHUAepa YJeHaM CBOEH TIpyNmbl Ha OTKJIOHSIOIIEECS OT
IPYNIOBBIX HOPM MOBEICHNE

B) CBOeoOpa3HOE paspelieHHe TIPyMIbl CBOEMY JHJEPY Ha BBIIBWKCHHE Ha PYKOBOISIIYIO
JOJKHOCTh

r) cBoeoOpa3Hoe pa3peleHre IPyIIbl CBOEMY JIUIEpY Ha KOMIUIEMEHTApHOCTh B TPYIIE

IIpumepbI TeCTOBBIX BONPOCOB /1JIs1 OLIEHKH 3HAHUI M0 JUCHUILINHE
«ConmnanabHasi NCUXO0JIOTHSD)
1 BapuanT
1. OnTHKO-KMHEeTHYECKAsl CHCTEMA 3HAKOB BKJII0OYaeT B ce0s:
a) JKECTHI, MUMHKY, TAaHTOMAMUKY;
0) KauecTBO rojoca, ero Auana3oH, TOHAIbHOCTb;
B) OpraHM3alMsl IPOCTPAHCTBA OOIIECHUS;
I') OpraHu3aIys BpeMEeH! OOIIECHUS
2. KoMmmyHuKanus - 310:
a) mpoliecc BOCIIPUATHUS APYT Ipyra HapTHepamMH Mo OOLICHHUIO.
0) oOMeH mHpopMaIel MeX Ty OOIMAIOIIUMHUCS WHIUBUIAMHU;
B) OpraHu3anys B3auMOJICHCTBHS MEX Ty OOIIAIOIIUMICS WHANBUIAMU;
I') IpoLecc MO3HAHUS APYT Apyra napTHepaMu 1o OOLIECHUIO.
3. 3apakeHue, BHylIeHHE, IOAPAKAHNE - ITO:
a) CIIOCOOBI PETYIISINY;
0) crmocoObl BO3/ICHCTBHS;
B) CITOCOOBI HICCJICTOBAHNS,
I') cIoco0bl yXoJa OT KOH(IMKTA
4. IIpocTpaHCTBEHHO-BPEMEHHbIE CPEACTBA - 3TO:
a) BU3yaJlbHBIC;
0) KMHECHKa;
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B) IIPOKCEMUKA;

I') NapaJuHTBUCTHKA.

5. KauyecTBO roJioca, ero Auana3oH, TOHAJAbHOCTb — 3TO

a) SKCTPAJIMHTBUCTHKA

0) KUHECHKa;

B) IPOKCEMUKA;

I') IapaJuHTBUCTHKA

6. YnnopooJeHue, 0TOXKAECTBIEHHE C YeM-TH00 MU C KEM-I100, HA3bIBAETCA:

a) KpeaTUBHOCTb;

0) unentudukanus;

B) HAy4YECHHUE;

I') Kay3ajgbHas aTpuoyLus

7. K MexaHu3MaM cOLHATbHOM Nepueniuuyu He OTHOCHTCS:

a) CTepEOTUITU3AIINS;

0) uaeHTudukanms;

B) MHTEpHAIHU3AIHS

r) pedaexcus;

8. B TpaHcakTHOM aHa/IM3e NPEANOoJaraeTcs, YTo Ka/Ablil yYACTHUK B3aMMO/1eiiCTBHSA
MOKeT 3aHUMATh KaKAyI0 13 MO3HMIHIA.

a) IByX

0) Tpex

B) UEThIpeX

T) ISTU

9. Kak Ha3bIBaeTcsl 0IIMOKA BOCIIPUSITHS, COCTOSINIASI B IPUIIMCHIBAHUM ONIIOHEHTY CBOMX
MBbICJIel, YYBCTB, 1leJieil, HeHHOCTel U T.1.?

a) «3hdext opeona»

0) «appexT HOBU3HBI)

B) 9] dEeKT CTepeOTHUITU3AIINID)

r) «3pEeKT NPOSKLIUN»

10. Kakoii 3ran He BKJ04Yaer moxeab I'. Jlaccysunia, omucbiBawmasi JIMHEHHbI,
"oHOHANPABJIECHHOM'" AKT KOMMYHUKALINH:

a) KTo coodmmaer?

0) Mo KakuM KaHainam?

B) 3a4eM?

r) kakuM 3dexrom?»

11. YenoBek, KOTOPHI Nepeaar0T HHPOPMALHMIO, MOKET CIIOCOOCTBOBATDH YJIyUIICHUIO
B3aHMO/IEHCTBHS C AyIMTOPHEH, ITO:

a) peIUMHEHT

0) cyrrectop

B) dacmiutaTop

I') KOMMYHHUKaTOp

12. Yci10BHBIM TEPpMHH, 0003HAYAIOUIUI XapAKTEPHUCTHKY KOMIIOHEHTOB O0LeHUs,
CBA3aHHBIX CO B3aMMOJACHCTBHEM JIIOeH, HENMOCPEACTBEHHOM Opranu3anuen ux
COBMECTHOM JeSITeJIbHOCTH:

a) mepLEeNTUBHAsL CTOPOHA OOIIeHHUS

0) UHTEepaKTUBHAsI CTOPOHA OOIICHUS

B) OpraHM3alMoOHHasl CTOPOHA OOILICHHUS;

T') TPAaH3aKIIMOHHASI CTOPOHA OOIICHUS

13. K ocHOBHBIM cnioco0aM BO31eHCTBUSI HHAMBHIOB APYT HA APyra He OTHOCUTCH:
a) TePIETIIHS

0) BHyIIEHUE

B) MIOJIpa’KaHue
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I') 3apakCHHUE

14. O0001meHne, HCIoIb3yeMoe 1JIs1 MIOABEACH!sI HTOr0B Pa3roBopa (Hanpumep, «00001as
CKa3aHHOE, MO’KHO CeJIaTh BBIBOJ, YT0»), 3TO:

a) pe3IOMHUPOBAHUE;

0) nepedpazupoBanue

B) paccIpalliuBaHue

I') OTpa’Ke€HHE YyBCTB

15. Ilo3nuust KOMMYHHUKATOPA, IPH KOTOPO# OH AEP’KUTCH MOIYEPKHYTO HEHTPAJIbHO, He
3asiBJIsIeT OTKPBITO O CBOEH TOYKe 3peHUsl —

a) OTKpbITas

0) 3aKpbITast

B) OTCTpaHEHHas

I') KOHCTaHTHAsI

16. ®opMa nMo3HAHMSA APYIroro 4eJ0BeKa, 0OCHOBAHHAs HA (DOPMHUPOBAHUM

YCTOHYMBOIO MO3UTHBHOIO YYBCTBA K HEMY,- 3TO:

a) peiexcust

0) sMIaTus

B) aTTPAKITUS

I') Kay3aJbHas aTpuOyuus

17. Crioco0 no3HaHus APyroro 4eioBeka, mpu KOTOPOM NpeanosioKeHue 0 ero
BHYTPEHHEM COCTOSTHMH CTPOUTCS HA OCHOBE MONBITKH MOCTABUTH ce0sl HA MeCTO
napTHepa 1o o01IEeHHI0, - ITO:

a) Kay3aJbHas aTpuOynus

0) pednexcus

B) MJICHTU(DUKALIUSA

I') IPOEKIUS

18. IlocTosiHHOE yTOYHEHHEe NPABUWJIBHOCTH OHMMAHMA 0J1arogaps BOonpocam
«IIpaBuibHO 1 51 Bac mous1, 4ro?..», «JIpyrumu ciosamu, Bbl umenu B Buay, 4ro?..» -
3TO BUA:

a) SMIATHYECKOT0 CIIyIIaHUS

0) aKTUBHOTO CITYLIaHUS

B) IACCUBHOTO CITyIIaHUS

r) Hepe(IJIEKCUBHOTO CITyIIAHUS

19. Cnoco0 Bep0aIbHOTO BIMSHUS, KOTOPBIil BKJIIOYaeT B ce0si cucTteMy 10BOA0B,
BBICTPOEHHBIX 10 32aKOHAM (pOPMATBbHOI JIOTHKH ¥ 000CHOBBIBAKOIINX BbIIBUT 2€Mblii
UHIMBH/IOM Te3HC - ITO:

a) apryMEHTHI

0) yoexxeHue

B) MO/iepalus

r) hacunuranus
20. O0meHnne, NpU KOTOPOM OLICHMBAIOT APYIOro 4eJ10BeKa KaK HYKHbIM WM MeLIAIOIIUH
00beKT (ec/IM ITOT YeJIOBEK HY’KeH, TO ¢ HUM aKTHBHO BCTYNAIOT B KOHTAKT, €CJIM OH
MelaeT — OTTAJIKHBAKOT) — ITO:
a) KOHTaKT MacoK
0) MpUMHUTHUBHOE OOIIICHUE
B) MaHUITYJISITUBHOE OOLICHHE
I') UTPOBOE OOIICHHE

6 cemecTp 2 cpe3 2 BapuaHT
1. KoMy 13 HHIKe NepevYHCICHHBIX YYEeHbIX IPUHALJICKHUT MBICIb 0 TOM, YTO
...«(U3H0I0THYECKAs PeYb 03HAYAET He YTO HHOe, KAK «00pa3oBaHHe U
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(pYHKIIMOHNPOBaHHE BTOPOCUTHAJIBHBIX YCJIOBHBIX peduiekcoB. C10B0 Kak pa3ipaxkuTelib
0c000ro poaa BbICTYNAeT NP 3TOM B TpeX opmMax: KakK CJAbIIIUMOE, BUIUMOE
(HanMcaHHOE) U MPONU3HOCUMOE):

a) CeueHoB

0) JleonTheB

B) [laBioB

r) PyOunireiin

2. YpoBeHb 001IeHUS, XapPAKTEePU3YIOUIUIiCS TeM, YTO o0lIeHue 3/1eCh POUCXOAHUT 110
onpeaeeHHBIM CTAHIAPTAM, a He 110 B3AaHMHOMY YJIABJIUBAHUIO NAPTHEPAMH aAKTYaJIbHBIX
poJieii Apyr Apyra, Ha3bIBaeTcs:

a) CTaHJapTU3UPOBAHHBIHI

0) MaHUIYJISITUBHBIN

B) KOHBEHIIMOHAJIbHBIN

') MPUMUATHUBHBIN

3. Mex/IMYHOCTHOE pedyeBoe O0IIeHMEe HECKOJBKHX CO0eCeITHUKOB C LeJbI0 pa3penieHus
onpe/ieJIeHHbIX 1eJ10BbIX P006JeM WM YCTAHOBJIEHUS /1eJIOBbIX OTHOLIEHHIA, - 3TO:

a) myOIUYHBIC TOPTH

0) myOiMyHas pedb

B) JenoBas Oecena

T') pecc-KoHMepeHIHs

4. ABTopuTapHasi, JUPeKTHBHasi (popMa B3aMMOJACHCTBHA € NMAPTHEPOM IO OOILICHHIO C
HeJbI0 JOCTHKEHHUS KOHTPOJISI HAaJA ero InoBeJdeHHEM, YCTAHOBKAMM M MBbICJISAMH,
NPUHYK/AEHHUS €ro K onpeaeeHHbIM el CTBUAM UJIH PelieHUsAM — ITO:

a) IMIIEPaTUBHOE OOIICHNE

0) MaHUITYJIATUBHOE OOILICHHE

B) pepnexkcruBHOE O0IIeHNE

I') KOHBEHLIMOHAJIBHOE O0IICHHE

5. Ha kakoii mo3uliuM B npouecce o0LEeHUs Paciosaraercs 3Tan «PUHATHS pelieHus»?
a) Ha BTOPOM

0) Ha TpeTbeM

B) Ha YETBEPTOM

I') Ha TSTOM

6. Bua ncuxoJ10ornuecKoil 3alnThl, BCTPEYAKIIMIACHA B JHAJIOTe, POSABJISIIOIINICA B
MOKCKe NMpUeMJeMbIX 00bSICHEHU CBOMM HellpHeMJIeMbIM NMOCTYIKAaM, - 3TO

a) OTpULIaHUE

0) parmoHaIM3aIUs

B) perpeccus

r) 000co0ICHHE

7. BepOanbHblIii WM HeBepOAJBbHBIM CUTHAJ OT MOJIy4aTesss HHPOPMALMH K ero
HCTOYHHUKY, CJIY:KAIIMIA 0TBETOM Ha HHUIIMHPYIOLee BbICKa3bIBaHMeE WJIH NMOBeJAeHHe,- ITO:
a) pednexcus

0) UHTEepHATU3AIIUS

B) oOpaTHas CBA3b

T') Opeos

8. AccepTHBHBIN c110CO0 NMOBeCHNS B Npolecce 00IEeHUs MPeANoIaraer:

a) 'm Ok — You are Ok

0) I'm not Ok — You are Ok

B) 'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K Bep0ajibHBIM 0apbepaM, BOBHUKAKIIUM B MEKJIUYHOCTHOM OOLIIEHHH [1eJI0BbIX
NapPTHEPOB, HE OTHOCUTCH:

a) CeMaHTUYECKHil Oapbep
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0) cTunucTuyeckuit 6aprep

B) dpoHeTHUecKuil Oapbep

I') KHHECUYECKHI Oapbep

10. Kay3anbHasi aTpu0yums B 00111eHHH 4JI€HOB IPyNIbI NPOSIBJIsSIETCS B:

a) NPUIMCHIBAHUY IIPUYMH JIEHCTBUSA TOMY MAPTHEPY, KOTOPBII COBEPIAET ONPEAEICHHBIE
NEUCTBHUS B TPYIINE

0) NpUNKMCHIBAHUM PUYMH ACUCTBUS TOMY TapTHEPY, KOTOPBINA HE COBEPIIAET HUKAKHX
NENUCTBUN

B) NPUMHCHIBAHUN TIPUYMH JAECHCTBHS PYKOBOJIUTEIIO (JIUAEPY) TPYIIIIbI

I') IPUMKUCHIBAHUY MPUYHH JEHCTBUS caMoMy cebe

11. OTKpBITHIC, 3aKPBITHIC, 3ePKAJbHbIE — 3TO BHIBI ... , KOTOPbIEe MOTYT ObITH
HCIOJIb30BAHBI B [1€JI0BOM TMCKYCCUM:

a) OTBETOB

0) BOonpocos

B) KECTOB

T) o3

12. Kakomy paccTosiHMIO B Iponecce 00LIeHNsI COOTBETCTBYET APy KecKasi AMCTAHIUSA (110
XoJiy)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT 1,5M 510 3,5 M

r)or3,5m

13.TepnumMoCcTh K HHOMY MHPOBO33PEeHHUI0, 00pa3y KU3HH, IOBEACHUIO U 00bIYASIM -
TePMHH, 0003HAYAKOLIMIA:

a) SMIIaTHs

0) TOJIEpaHTHOCTh

B) WICHTU(DUKAIIHS

T') SDMaHCHTIAIUS

14. JInno, neficTByoniee B KOH(PJINKTE OT CBOEro HMEHHM M OTCTanBaloLiee cOOCTBEHHbIE
HHTEpechl, - 3ITO ONIMOHEHT:

a) MEepBOro paHra

0) BTOpOro panra

B) TPETHETO PaHra

I') YeTBEPTOr0 paHra

15. HeKOHrpy3HTHOCTH NpPeACTABJIsACT CO00i IMCrapMOHHUIO, HECOBIIA/ICHHUE:

a) TOJIbKO BepOaIbHBIX MPOSIBICHUN YelloBeKa

0) TONBbKO HeBepOAIBHBIX MPOSBICHUHN YeIOBEKa

B) BepOabHBIX U HEBEPOATBHBIX MPOSBICHUI YelloBEKa

I') BCE BapUAHTHI HEBEPHBI

16 . OmmnOka BoCIpUATHS, 3aKIH0YA0MIAs B TEHACHIMH PACIIPOCTPAHATH BIIEYATICHHUS OT
OTJeJbHbIX K2a4eCTB M MOCTYNKOB YeJIOBeKAa HA OLEHKY Bceil IMYHOCTH, Ha3bIBAaeTCH:
a) omuOKa - HICHTUPUKAIUS

0) ommOKa CTepeOoTHII

B) OIMMOKa-TIPOEKIIHS

T') OIKUOKa-0OpPeo

17. Ilponecc BocpUATHA ¥ MO3HAHMSA APYT APyra napTHepaMu 1o o0ILIeHHUIO B CTPYKTYpe
001IeHNs TPeCTABJIECH CJeYyI0leil CTOPOHOM:

a) KOMMYHHUKaTUBHO;

0) MIHTEPAKTUBHOI;

B) MEPIENTUBHON

I') BCE OTBETHI BEPHbI
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18. CHHOHHMOM NOHATHS «KOH(OPMHU3M» SIBJIAETCS TEPMHUH:

a) MpUCIOCcO0IEeHUYECTBO;

0) OAYMHEHHOCTb;

B) Kay3ajbHas aTpHOyIIHS;

T') 3aBUCUMOCTh

19. OauH U3 NMOAX0A0B K ONUCAHUIO B3AUMO/IeiCTBUSA B pouecce 00LIEeHusI —
TPAHCAKTHBIN aHAIN3 — ObLJI pa3padoTaH YYeHbIM:

a) 5. lllenmanbCcKuM;

0) O. bepHoM;

B) O. Xomiom;

I') 3.®peiinom

20. Conepe:xxuBaHue, BUYyBCTBOBAHUE, CTPEMJICHHE IMOLMOHAJIBHO OTKJIMKHYThCSI Ha
NnpodJemMbl IPYroro 4ejioBeKa, Ha3bIBACTCH:

a) uaeHTUpUKaIUEl;

0) oMnaTHei;

B) pediekcueii;

T') SKCTPaBEPCUEH.

HTorosniii Tect mo aAucuuiinae «ConuajbLHas MCUX0JIO0T U

1. I'pynnbl, Ha KOTOpPbIe OPHEHTHPYIOTCSA JIIOAU B CBOMX HHTepecax, CHMIATHAX U
AHTHINIATHSX HA3BIBAKOTCH:

a) pehepeHTHBIMU;

0) dopmanbHBIMU;

B) YCJIOBHBIMU;

T') YWIEHCKUMHU

2. Beicuiasi popma o0beaMHEHUs JIIOAeH, Co31a01as Haubo1ee 0/1aronpusATHbIE YCJIOBHS
AJIsl COBMECTHOM AesTeJIbHOCTH, 3TO:

a) acCoIMaIs;

0) KOJUUICKTHUB;

B) KOMOMHAT;

') KOpIoparusi.

3. ABTOpPOM CTPAaTOMETPUYECKONH KOHIENUMH IPYNIIOBOM AKTUBHOCTH SIBJISIETCS:

a) b./1. ITapeirus;

0) A.IlerpoBckuit;

B) JI.M.YMaHCKuUH.

I') . M.Annpeesa

4. ]IBycTOpOHHUI Npouece, BKIKYAKIMNHA B ce0sl, ¢ 0AHOI CTOPOHBbI, YCBOCHUE HHAUBHI0OM
COLMAJIBHOIO ONBITA MyTeM BXOKAeHHUA B COLUAJIBLHYIO Cpeay, ¢ IPYroii CTOPpOHbI, polecc
AKTHMBHOI'0 BOCIIPOM3BO/ACTBA MHANBH/I0M CHCTEMbI COLMAIBHBIX CBsI3eil 3a cYeT ero
AKTHBHOM 1eATEJIbHOCTH - 3TO:

a) pa3BUTHE;

0) oOpa3oBaHue;

B) COLIMAIN3ALNS;

I') NOJIApU3aLus

S. ®yHKUMA, HOPMATHBHO 0J00peHHbIN 00pa3en NOBeAeHH, 0KUAaeMasi 0T KAXkKI0r0,
3aHMMAIONIEro JaHHYI0 NO3UIHIO - ITO:

a) CTaTyc;

0) couManpHas poJib;

B) MO3UIIUS;
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I') POJIEBOE MTOBEACHUE

6. OaMH U3 caMbIX IPOCTHIX CNIOCO00B MOHUMAHMNS IPYroro yejioBeKa, ynoaodjaeHue emy,
OTOKIeCTBJICHHE ¢ HUM cedsl - 3TO:

a) UACHTU(pUKALUS;

0) sMIIaTus;

B) penexcusi;

T') IPOEKLHUA

7. B kauecTBe 00JIBIINX COMATBHBIX IPYII HE PACCMATPUBAIOT:

a) 3THOCHI;

0) coraabHBIC KJIACCHI;

B) KOHTAKTHBIE I'PYTIIIHI.

T') OJIMTUYECKHE MapTHH

8. ¢ dexT Bo3pacTaromieli CCHCOPHON CTUMYJISIMHU, KOT/IAa HA NPOAYKTHBHOCTH
AeATeJIbHOCTH HHAMBH/IA OKA3bIBAET BJIMSIHHE CAM BH/ U «3BYYaHHe» IPYrUX JI0Jei - 3To:
a) couuanbHas GpacuIuTaIus;

0) cormanabHas MHTHOUITHS;

B) colMaibHas GpycTparus;

T') collMaabHas aJanTaIus

9. llIkoya «rpynmnoBoy AMHAMHKW - PeACTaBJAsAeT 000l HATIPABJIeHHE NICHXO0JIOTHH,
pa3padarTbiBaemoe:

a) 3. Mbiio;

0) S.JI. Mopeno;

B) K. JleBuHbIM;

r) JLU.YMmaHnckum

10. B ybux 3kcrIepEMeHTaX BlepBble ObliIa NPOAEMOHCTPHPOBAHA MOe/Ib KOH(GOPMHOCTH
B 1951 roay:

a) I'. Muna;

0) C. Aa;

B) T. Heiokoma;

r) K.JIeBuna

11. O kaKkoM ncUX0J10rH4ecKoM peHOMEHe HeT pedb: JaHHbIN COCTaB IPYNIbI BO3MOKEH
AJ1s1 o0ecrieyeHHus1 BBINOJTHEHUs IPYIIOH ee (PYHKIMH, YIeHbI IPYNIIbI MOTYT
B3aMMO/IeHCTBOBATD:

a) O CIUIOYEHHOCTHU TPYIIIbL;

0) 0 COBMECTHUMOCTH TPYIIIIBI;

B) 0 cpaOOTaHHOCTH YJIEHOB IPYIIIbL;

I') BCE BapUaHThI BEPHBI

12. Cory1acHO «TeOpUM YepPT» JUAEPOM SBJISIETCH:

a) 4eJIoBeK ¢ O6osiee BBICOKMM YPOBHEM aKTUBHOCTH, YUaCTHs, BIUSHUS B PEIICHUHN TaHHON
3aJ1a4M, YeM y JIPYTUX WICHOB TPYIIIbI;

0) JenoBeK, KOTOPBI 001aJaeT onpeieIeHHbIM Ha0OpOM JTMYHOCTHBIX Ka4eCTB;

B) YEJIOBEK, YIIPABJIAIOMINUN IPOLECCOM OpraHU3aMi MEKIMUYHOCTHBIX OTHOUICHHUH B FPYyIIIIE;
I') 4eJIOBEK, 00JIaJatoIUil ONpeeICHHBIM XapaKTepoM

13. Kakue 13 nepe4mncjeHHbIX HUKE MOHATHI He SIBJISIOTCH CTAAMAMHI COLMAIU3ALUN:
a) 1OTpyloBas CTaus;

0) mocneTpyAoBasi COMaIU3aIH;

B) CTaJus NO3AHEN COLMAIN3ALINN.BCE;

') BAPUAHTHI BEPHBI

14. B aByx¢axropHoii Mmoaean rpynnoodpaszosanusi b.TakmeHna B cepe MesKINYHOCTHOMN
aKTHMBHOCTH (pa3a KOH(JIMKTA pacmosaraercsi Ha:

a) MepBOU cTauu

0) BTOpOIi cTaguu

49



B) TpEThEH CTaun

I') YEeTBEPTOM cTauu

15. B 1942 r. M. CmuToM 0bLi1a OnpeesieHa CTPYKTYPa CONMAJIBbHOM ycTaHOBKH. U3
CKOJIbKHX KOMIIOHEHTOB OHA COCTOMT:

a) U3 JIBYyX;

0) U3 Tpex;

B) U3 YETHIPEX;

T) U3 MATH.

16. ABTOp AMCNIO3MIMOHHON KOHLENIMH PeryJsiii CONATbHOIO NMOBeIeHUsI IMYHOCTH:
a) B.A. SnoB;

0) I.H. Y3Hang3e;

B) H. Mscuies;

r) 'M.Annpeesa

17. ®opmyna KOHPIMKTA BBITVISAAUT TAK: KKOHQPJIMKT = KOHPIMKTHASA cCUTyanus +...»:
a) UHJUBUI,

0) UHIINJICHT;

B) CYOBEKT;

T') paHr ONIOHEHTa

18. OnpenenenHoe IMOIMOHAIBLHOE COCTOSIHHE MACCHI JIIO/Iei, SIBJISIOIeecs] CPEeACTBOM
AeuuuTa HHPOPMALMHU 0 KAKOH-/IM00 Myrareil Wil HeMOHATHOM HOBOCTH, JIN0O
n30bITKa HH(pOPMALINH, ITO:

a) cTpecc;

0) dpycrpauus;

B) MIAHUKA;

I') KOH(QIUKT

19. ®okyc-rpynmna, ceManTu4eckuii AupgepeHunas, COHUOMETPHUs — 3TO METObI:

a) UCCIIEeI0BaHMS;

0) BO3/ICHCTBUS;

B) U3y4YEHUs

I') B3aUMOJEHCTBUS

20. ®Pusuyeckoe u BepdaIbHOE NOBEAeHNE, HAIPABJICHHOE HA IPUYMHEHHE BpeJa KOMY-
aubo, 3T0:

a) 3710CTb;

0) 3aBUCTB;

B) arpeccusl;

T') ayToarpeccus

21. ®eHOMEH, IO KOTOPOMY MEKIY CONMAJBLHOM YCTAHOBKON U peajibHbIM NOBeAeHHEeM
JIMYHOCTH CYLIeCTBYeT Pacxo:kaeHune, Ha3BaH:

a) henomeHoM Dos;

0) penomenom Jlamwepa;

B) penomenom Onmnopra;

r) heHomeH 3elrapHuK

22. PeHOMEH «CABUIA PHCKA» NMPOSIBJIACTCS B CIy4asix, KOrjaa:

a) pelIeHne IPUHUMAETCS KOJIIEKTUBHO;

0) paHee MpeI0KeHHBIE 3aJaHUs PELIATICH CyOBEKTHBHO JIETKO;

B) IPOUCXOAUT COPEBHOBAHUE MEXKIY WHANUBUIAMU;

I') pELLIEHUE HABSA3bIBAETCS BHILIECTOSAIIMM PYKOBOIUTEIEM

23. JlereHre MaJIBIX IPYII HA EPBUYHbIC U BTOPUYHbIE BIIePBbIe ObLIO NMPEAI0KEHO:
a) 3. Mboiio;

0) I'. Xaitmenowm;

B) Y. Kynu;
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r) XoJu1anaepom

24. Cpeau CTUXMIHBIX IPYI B COMAJIBHOM IICUXO0JIOTHH BbIACJISIOT:

a) 3THOC;

0) Touy;

B) KJIACC;

I') MOJIUTUYECKYIO MTAPTHIO

25. O01acTh uccie0BaHMI, CBAI3AHHBIX C BbIABJICHHEM MEXaHU3MOB 00pa3oBaHus
Pa3JIMYHBIX IMOIHOHATbHBIX OTHOIIEHUI K BOCIIPUHUMAEMOMY 4eJIOBeKY, MOJIy4n/ia
HA3BaHHeE MCCJIeI0BAHUS:

a) UHTEPAKIINH;

0) aTTpakiuu;

B) TepLEIUS;

I) uAeHTHPUKAIUS

26. OaMH M3 MOAX0A0B K OIpede/IeHHI0 MeCTAa COLMAJIBbHOM IICUXO0JIOTHH B CHCTeMe HayK,
COIVIACHO KOTOPOMY COLMAJIbHASI ICUXO0JIOTHS PACIOJIAraeTcsl HA «TPAHMLAX» MEKAY
«POAUTENbCKHUMID TMCHMIIJIMHAMM — COLIMOJIOTHel U NMCUXO0JI0THel, HA3bIBaeTCs:

a) UHTErpPaTUBHBIM I1OIX0JI0M;

0) UHTPATUCITUTUTMHAPHBIM MTOAXO0I0M;

B) PENIPE3EHTATUBHBIM IIOJIXOJI0M;

I') UHTEPAUCIUILINHAPHBIM TOXO0M.

27. CounanbHas NCUX0JIOTHsA H3y4aeT: 1) 0cOOeHHOCTH rpynn; 2) H3MeHeHHue NICUXUYeCKOH
JAesITeJIbHOCTH JIK0/Ied B rpyIie o/ BJIUSAHUEM B3auMOAeHCTBHS; 3) NICUXUYECKYI0 CTOPOHY
npoueccos o0mecTsa. J[aHHYI0 cXeMy NpeAI0KH yYeHbIii:

a) JI.C. Beirorckuii;

6) B.M. bexrepes;

B) A.H.JIeoHTheB;

r) B.M. Mscuies.

28. K MexaHu3MaM IrpynnoBoi JHHAMMKHA He OTHOCHTCSH:

a) NJCOCUHKPA3UUECKUN KPEINT;

0) MCUXOJIOTHYECKUI OOMEH;

B) pa3pelleHre BHYTPUTPYIIIIOBBIX IPOTUBOPEUNIL;

I') Kay3ajbHas aTpuoyLus

29. O0meHne KaKk B3aUMO/JelCTBHE NMPeACTABJIsIeT CO00 OJHY U3 CJIeYIOIIUX CTOPOH
AesITeJIbHOCTH:

a) KOMMYHHKaTHUBHYIO;

0) UHTEPaKTUBHYIO;

B) IIEPLENTUBHYIO;

I') BCE OTBETHI BEPHBI

30. «KyabTypHOe H3MepeHne», He BXojsllee B mapamerpuueckyio moaeib I'.Xodcrene,
3T0:

a) «MHAMBHyaJIN3M-KOJUIEKTUBU3MY;

0) «MEXJIMYHOCTHASI aKTUBHOCTh — HHCTPYMEHTAIIU3MY;

B) «KpPaTKOCPOYHAs-I0JIrOCPOYHAs OPUEHTAIMA Ha Oy Ty1ee»;

I') «MYXECTBEHHOCTh-)KEHCTBEHHOCTb)

31. CHHOHMMOM NOHATHA «KOHGOPMHU3M» ABJISIETCH TEPMHH:

a) MpUCIOCcO0IEeHUYECTBO;

0) NOAYNHEHHOCTb;

B) Kay3ajbHas aTpHOyIIHS;

I') 3aBUCUMOCTh

32. Cyrrecrop - 3T0 4eJIOBEeK, KOTOPbIH O0CYLeCTBJIsIeT:

a) nepeaayy HHGOpMalny;
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0) BHYyILICHUE;

B) 3apakeHue

r) yoexaeHue

33. IIpouecc BOCHIPUATHSA M TO3HAHMSA APYT APYra NapTHEpPaMHu IO O0LIEHHIO B CTPYKTYype
001IeHNs TPeCTABJIEH CJIeYI0leil CTOPOHOM:

a) KOMMYHHUKaTUBHOM;

0) MIHTEPAaKTUBHOI;

B) IIEpLENTUBHOM

I') BCE OTBETHI BEpHBI

34. Moaejib KOMMYHHMKAaTHBHOIO npouecca mno I'. Jlaccyaay Bkirodaer Bee
HHZKeCJIeIYIoIIe 3J1eMEeHThl, 32 HCKJIIYeHHeM:

a) KTO MepeIaeT COOOMICHHUE - KOMMYHHUKATOP;

0) 4To mepenaercs - COOOIICHHE;

B) KaK OCYIIECTBIISIETCS Nepeiaua - KaHal;

I') KaKUM 00pa3oM BOCIPUHUMAETCSI COOOIIEHUE - IMOIIMH

35. HeBep0ajibHasi KOMMYHHMKAIIMS BKJIIOYaeT B ce0sl Bce HUKeCIeAyolHe CUCTEMbI, 32
HCKJIIOYEeHUEeM:

a) OpraHu3aluy MPOCTPAHCTBA U BPEMEHU;

0) mapa- 1 3KCTpaJTUHIBUCTHUYECKOM;

B) ONTHKO-KHHETHYECKUX;

r) 3 PEeKTOB BOCTIPUATHSI.

36. CnenuanbHas 00J1aCTh «IMPOCTPAHCTBEHHOM MCUXOJIOTHH, 3AHMMAIOIIASICH HOPMAMU
NPOCTPAHCTBEHHOI M BPeMEeHHOIi OpraHu3auuM 001IeHNsl, HA3bIBAETC:

a) XpOHOTPOIT;

0) mapaJIMHTBUCTHKA;

B) KHHECHUKA;

I') IPOKCEMHUKA.

37. OnvH U3 NOAX00B K ONMCAHUIO B3aMMO/AEHCTBHS B IpoLecce 00eHus —
TPAHCAKTHBIN aHAIN3 — ObLJI pa3padoTaH YYeHbIM:

a) 5. lllemanbCcKuM;

0) O. bepHoM;

B) O. Xomiom;

I') 3.@peiinom

38. UHTepakTUBHAsA CTOPOHA 00LIeHHs Pa3padaTbiBaIaCh YYeHbIM:

a) 5. Ulenanbckum;

0) 3. dpeiinom

B) K. XopHu;

r) A. Macnoy

39. Hepep0anbHasi KOMMYHMKALHA BKJIKOYaeT B ce0s:

a) MUMUKY;

0) JKEeCTHI,

B) JIMATa30H TOJI0Ca;

T') BCE OTBETHI BEPHBI.

40. Conepe:xxuBanue, BUYyBCTBOBaHUE, CTPEMJICHHE IMOLMOHAIBHO OTKJIMKHYThCS Ha
NnpodJemMbl IPYroro 4ejioBeKa, Ha3bIBAeTCs:

a) uaeHTUpUKaAIUEl;

0) oMnaTHei;

B) pediekcueii;

T') SKCTPaBEPCUEH.

3. OTkpsITHIC 3a1aHUS
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IIpakTHYecKkue 3aJaHUsl, HANIPaBJeHHbIE HA OLleHKY YPOBHS c(hOpMHPOBAHHBIX
KOMIeTeHI Ui no Aucuuiuinie «CounanbHas NCUX0JIOTHsD)

Metoa Tekymero KOHTpoJis ycnesaemocTu - JIM — nuarnocTuyeckoe uccie0BaHue
Tema S. BuyTpurpynmnosbie npoueccsl.

1. BcnomHuTe M onmMIIMTE JBa MpuMepa KoH(popmH3Mma, cBUaeTeneM KoToporo Bel ctamu.
I'me sT0 mpoucxoauso, KTO MNPUHUMAI Y4YacTHE€ BO B3aUMOJEHCTBUHU, K KaKOMY
pesyibpTaTy 93TO TpuBeno? BeimenuTe ycloBHs, CIOCOOCTBYIOIINE BO3HUKHOBEHHUIO
KoHpopMu3ma. Onupasch Ha OSTH YCIOBHS, MPHIyMaWTe CIOCOOBI yMEHBIICHUS
KOH(pOpMU3Ma. YKaXHUTe, KTO HUX MOXET OCYIIECTBUTb, YTO HMMEHHO M KOIJa HaJo
caenaTb. ApryMEHTHPYITE CBOM OTBET.

2. I'pynme mnpennaraercst  Onmmi-urpa  «S-moxnmagumk». IlpoBoauTcs — cpaBHEHUHE
WHIWBUYAIbHBIX W TPYMIOBBIX pe3ysibTaToB paboThl. Kakue BHYTpUrpymImoBbie
MIPOLIECCHl MOKHO HaOII01aTh B 3TOM Urpe? B ueM nposiBiisioTCs siBIeHUsS KOH(popMHU3Ma
1 HoHKOHpopMu3ma? Kakum oO6pazoM MOKHO HaOoaaTh sBieHus JuaepcTBa? O Kakom
nunaepcTBe unpetr peusb? Bunmenu nu Bel sgBieHus couuanbHOM JeHu? B uyeM oHuM
OpOSBIUINCH? YKaXUTe NPUYMHBL, MOYeMy TIpylna NpUHUMaeT Oojiee PUCKOBAHHBIC
peuIeHus], 4eM OTAENbHBIA YEIOBEK. APTYMEHTUPYUTE CBOM OTBET.

3. I'pynna nenaurtcs Ha TpU MOATPYNIBI M KaKJOW IPYyMNIE BBIAAECTCSA JIMCTOK C OAHOM M3
cienyromux (pas. Heo6xoaumMo NpOKOMMEHTHPOBATh C TOYKH 3PEHHS COLUATbHOU
MICXOJIOTHH (Y4TO U3BECTHO O KOH(OpMU3ME U HOHKOHpOpMU3ME). [IBe npyrue rpymibl
HaXOAAT omMOKKM B apryMeHTax. OLEHUBAIOTCA KaK MpaBUJIbHbIE, TaK U HEMpPaBUIbHBIC
CykAeHMsl. BpIsBiseTcs Jiydias NoArpynmna.

v «Eciu kakoi-T0 0cOOEHHO 3HAYMMBIN JUIs HAC YEJIOBEK WJIM TPYIIa JAeH OyayT
IIPUJIEP’KUBATHCA TOUKH 3pEHUS, OTIIMYHOM OT HalllEH, MBI IOCTapaeMcsl IPUBECTH
CBOM B3IJISIZIbl B COOTBETCTBUE CO B3IISIIAMU ATHX JIFOI€H, TOJUUHSISICH TIPU 3TOM HE
CTOJIKO BHEIIIHEMY, CKOJIBKO BHYTpeHHEMY AaBiieHHI0. [logqo6HOe 1aBieHrne MoXeT
0Ka3aThCsl HACTOJIBKO CUJIbHBIM, UTO, 0OSICh UCIIOPTUTH OTHOILIEHUS C KAKUM-TO
YeJI0OBEKOM, KOH(JIMKT C KOTOPBIM MOKET OBITh UpEeBAT CEPhE3HBIMU OCIOKHEHUSIMH,
HEKOTOpBIE JTIOAN MPUHUMAIOT U Pa3esisiioT €ro TOUKY 3peHHs], JaxKe eClly ee
oMOOYHOCTH I0CTaTOYHO o4yeBHIHa» E. Menubpyna.

v «B npuMUTHBHOM rpyIe GHICTPO BHIPAOATHIBAIOTCS OIPEIEIEHHBIE HOPMBI
MOBEJICHHS YYACTHUKOB, MJIN «HETHCaHbIE MPaBUIIay, KOTOPHIM 00s3aHbI CIe10BaTh U
['maBapb, 1 camblii MaTOMOIIHBIN U3 3a0UTHIX. B mpuMuTHBHON Tpymie
«ockopOIeHneM» CyOBeKTa 0Ka3bIBaeTCs JII000E yIeMIIeHne ero aMouuu. Mal
MPUBBIKJIM TOHUMATh YHU)KEHUE KaK OCKOPOUTENbHBIE CJI0BA WM JIEHCTBUS,
HarfpaBJIeHHbIE Ha Jpyroe Juio. Mumens MoHTeHb, BbIJAIOIIUNACS (paHIly3CKUN
MBICTHTENb 16 Beka, ObLT YOeXKICH, UTO Y JTF000T0 YeloBeKa HaiieTcss XOTs ObI 0JTHa
4yepTa, KOTOPOIO OH NMPEBOCXOAUT Bac. ClIe10BaTENbHO, Y KaXKJI0T0 €CTh YEMY
noyuuTthest. He TakoBsl yOexaeHus, napsiiye B IpUMUTUBHOM rpymnne. U mostomy,
TMIOTIaB B Hee, BbI IOJ[YacC M HE coo0pa3uTe, YeM MPOrHeBUIM Jroiei. Momoas
KEHILMHA MOXKET pa3/ipakaTh OJTHUM TeM, YTO OHA MOJIO/Ia U KpacuBa. UenoBek ¢
JapOM pE€4M BBI30BET HEMPUSA3Hb KOCHOS3BIKUX. YEIOBEK KUITyUero TeEMIEpaMeHTa —
HENpUSI3Hb BSUTBIX U JIeHUBBIX» A.b. JloOpoBuu.

v «OIHOI U3 OTIMYUTENHHBIX Y€PT KOHCTUTYIIHOHABHO-OTPAHUYEHHBIX SIBIISICTCS UX
00J1bI1asi BHYIIAEMOCTb, UX TMOCTOSIHHASA TOTOBHOCTh OJYMHUTHCS OJIOCY
OOJIBIITMHCTBA, «OOIECTBEHHOMY MHEHUIO» («YTO CTAaHET TOBOPUTH KHATHUHS Mapus
AnekceeBHa!»); 3T0 Jou madyioHa, 6aHATBHOCTH, MOJIBI, 3TO TOXKE JIFOJIU CPEJIbI, HO
HE COBCEM B TOM CMBICJIE, KAK HEyCTONYMBBIE TICUXOMNATHI: TaM JIIOAU UIYT 3a SPKUM
MIPUMEPOM 3TOM CpeJibl, 3a «KITOPOKOM», a 3/1€Ch, HAIIPOTHB, - 3a OJIarOHPaBUEM.
KoHCTUTYIMOHAIBHO-OTpaHUYEHHBIE IICUXOIAThI BCET/1a KOHCEPBATOPBI; U3
€CTECTBEHHOT'O UyBCTBA CaMO3aIllUThl OHU JIEPKATCS 3a CTapoe, K KOTOPOMY
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MPUBBIKINA U K KOTOPOMY NPUCTIOCOOMITUCH, U 0OSITCS BCETO HOBOTO. DTO — T
«HOpPMAITBHBIC) JIFOAH, O KOTOPHIX KIoJbep TOBOPHII, YTO B TOT CaMbIid JCHB, KOT/1a
Ooublie He OyIeT MOyHOPMaIbHBIX JII0JIEH, IUBUIIN30BAaHHBII MUD ITOTHOHET,
MOTUOHET He OT U30BITKa MYAPOCTH, a OT U30BITKA MMOCPEICTBEHHOCTH. JTO T
«HOpPMAJIbHBIS» JIIOAM, KOTOpbIX deppu CpaBHUBAET C TOTOBBIM IIATHEM U3 OOJIBIINX
Mara3uHOB; 37I€Ch IEUCTBYET TOJIBKO 3aKOH moapaxanus...» I1.b. ['anymikuH.

4. T'pynmna BeimonHsieT TecT benbuna. Bamm ponu B komaHze.

DdUO: JlaTa:

B srom 3aganuu ncnosb3yeTcs NpUBeIEHHBIN HIKe BOoNMpocHUK benbuna. B kaxxnom u3 cemu

paznenoB pacnpeaenute 10 6amioB Mexay BO3MOXKHBIMH OTBETAMHU COTJIACHO TOMY, Kak Bbl
rmoJyiaraeTe, OHM JIy4Ille BCETO Moaxonar Bamiemy coOCTBEHHOMY TOBEACHHIO. JTH JECITh
MyHKTOB MOTYT OBITh pacmpesesieHbl TOPOBHY WM, BO3MOXHO, BCE MPHIAHBI OJHOMY-
CANHCTBCHHOMY OTBCTY.

I Kakoii BKJIaja f1 HaJ1el0Cb BHECTH B padoTy rpyninbl:

a)
b)
©)
d)
e)
f)

2
h)

11
a)

b)

©)
d)

e)
f)

g)
h)

S nymato, yTo crocoOeH OBICTPO 3aMeyaTh HOBBIE BO3MOXKHOCTHM W HU3BJIEKATh M3 HUX
BBITO/IBI.

S mory ycnienrHo paboTaTh ¢ caMbIMU Pa3HBIMU JTFOAbMH.

I'enepanys unei - Moe BPOXKACHHOE TOCTOUMHCTBO.

MouM JOCTOMHCTBOM SIBIISIETCSI YMEHHE HAXOAWUTh JIIOJEH, CIOCOOHBIX MPUHECTH MOJb3Y
KOMAaHJIE.

Most criocoOHOCTh JTOBOJIUTH BCE JO KOHIIAa BO MHOIOM oOOecIedusia MO NepCOHAIbHYIO
3¢ (HEeKTUBHOCTB.

S TOoTOB MEpEeHeCTH BPEMEHHYIO HEMOMYJISIPHOCTb, €CIIN BUXKY, YTO MOU JIEHCTBUS IPUHECYT
B KOHEYHOM CUETE IOJIE3HBIE PE3YJILTATHI.

S1 OBICTPO BBISACHSIO, UTO CPabOTAET B CUTYAIUIX, XOPOIIO MHE 3HAKOMBIX.

Jlnunble 3a0myxIeHUss U TpeayOekJeHHs He MELIaloT MHE HaXOIUTh M JOKa3bIBaTh
IIPEUMYIIECTBA AIbTEPHATUBHBIX KypCOB JE€HCTBHM.

Mou He10CTaTKH, KOTOPBbIe MOI'YT NPOSIBUTHCA B KOMaH/HOI padoTe, ciegyomue:

51 uyBcTBYIO ce0si HEYBEPEHHO Ha COBEIIAHWHU, €CJIM OTCYTCTBYIOT Y€TKas MOBECTKA JHS U
KOHTPOJIb 32 €€ COOJII0ICHUEM.

S ckioHeH OBITh CIMIIKOM BETUKOAYIIHBIM K JIIOJSM, MMEIOIIMM MPaBUIBHYIO TOUYKY
3peHus], HO HE BBICKA3BIBAIOIINM €€ OTKPHITO.

S1 CKJIOHEH CIUIIKOM MHOTO TOBOPUTH, KOTJa B IPYyIIEe 00CITYyKHUBAIOTCS HOBBIE HJICH.
BenenctBue Moeil  OCMOTPUTENBHOCTH S HE CKIOHEH OBICTPO M € DHTY3Ha3MOM
MPUCOEANHSITHCS] K MHEHUIO KOJUIET.

Sl uHOrAa BBHIMVISKY ABTOPUTAPHBIM M HETEPHHMBIM, KOTJa YYBCTBYIO HEOOXOIMMOCTD
JOCTUYb YEro-ToO.

MHe TpyJIHO MOBECTH JIOJEeH 3a COOOM, MOCKOJBKY S CIHIIKOM IIOJBEP)KEH BIUSHHIO
aTMocdepsl, apsIIei B TpymIe.

A cimmikoMm 3axBadeH UAESIMH, KOTOPBIE MHE MPUXOJAT B TOJIOBY, M IIOTOMY ILJIOXO CJIEXY 3a
TEM, UTO MPOUCXOJIUT BOKPYT.

Mou Koiiern HaxoAsT, 4TO s CIMIIKOM MHOTO BHMMAaHHUS YJIENSI0 JETalIAM M YpE3MEPHO
0€eCcIoKOI0Ch O TOM, YTO JieJia UAYT HENPaBUIbHO.

III Y4yacTHe B COBMECTHOM IPOEKTE:

a)
b)

c)

A YMCIO BJIMATH HA J'IIO)ICI\/'I, HC OKa3hbIBas HA HUX JaBJICHHUA.

BpO)K,[[eHHaH OCMOTPHUTCIIBHOCTD IMPCAOXPAHACT MCHSA OT OIJ_II/I6OK, BO3HHKAKOIIKUX H3-3a
HCBHHUMATCIBbHOCTU.

51 roTOB OKa3aTh JaBJICHHUC, YTOOBI COBCIIAHUEC HC MPCBpAIIAIIOCh B ITYCTYIO TpaTy BPECMCHU
" HC TCpsAJI1aCb U3 BUAY OCHOBHAA LECJIb O6CY)K)IGHI/I$I.
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d)
e)
f)
2

h)

MO>XHO paccUnTHIBaTh HAa MOCTYIIJICHUE OT MEHS OPUTHHAIIBHBIX MPEI0KESHUH.

51 Bcerzia roToB MOAJIEPKATh JHO00€E MPEUI0KEHUE, €CIIH OHO CIYXKHUT OOIIMM HHTEpEcaM.

51 SHepruYHO MILly Cpeu HOBBIX HJEH U pa3paboTOK CBEXaUIIIHE.

51 Hazmeroch, YTO MOSI CIIOCOOHOCTH BBIHOCUTH OECHPUCTPACTHBIE CYXKACHUSI MPU3HAETCS
BCEMH, KTO MEHS 3HaeT.

Ha MeHst MOKHO BO3JIOKHTH O0SI3aHHOCTH CIIEIUTH 3a TEM, YTOOBI HanOOJee CyIIeCTBEHHAS
paboTa ObuTa OpraHN30BaHa JOJKHBIM 00pa3oM.

IV Ocob0ennoctu Moero ctuiisi padoTbl B KOMaH/e CJeaylonme:

a)
b)
©)
d)

e)

f)

g)
h)

2
h)

Vi

51 MOCTOSIHHO CTaparoCh JIydllle y3HaTh CBOMX KOJUIET.
S HEOXOTHO BO3paXKar0 CBOMM KOJIJIEraM M He JI0OJI0 caM ObITh B MEHBIITUHCTBE.
51 0OBIYHO HAXO0KY BECKYIO apIyMEHTALMIO IIPOTUB TUIOXUX MPEIOKEHUI.
S nmonarato, 4yTo 0073730 TaJaHTOM OBICTPO OpPraHU30BaTh MCIOJIHEHHE OJO0OpPEHHBIX
TUIaHOB.
S obnamaro  crmocoOHOCTHIO U30eratb OYEBUAHBIX PEIIEHUH U YME HaXOIWUTh
HEOXHJIaHHBIEC.
S cTpemutroch TOOUTHCS COBEPIIIEHCTBA ITPH UCTIOIHEHUH JIF000H posii B KOMaHAHOM pabore.
51 yMero yCTaHaBIMBATh KOHTAKTHI C BHEITHUM OKPY>KEHHUEM KOMaH/IbI.
S cnocoGeH BocpUHUMATh JIIOOBIE BBICKA3bIBa€Mble MHEHHUS, HO 0e3 KojebaHMii
MOTYMHSAIOCH MHEHHUIO OOJIBITMHCTBA M1OCIIE TIPUHATHS PELICHHUS.
51 mosyualo yoBjieTBopeHue 0T padoThl, IOTOMY, YTO:
MHe focTaBIseT YAOBOJBCTBHE aHAIN3 CUTYalMi U B3BEIIMBAHUE BCEX IIAHCOB.
MHe HpaBHUTCSI HAXOUTh MPAKTUIECKHUE PEIICHUS TIPOOIEeM.
MHe HpaBUTBCS CO3HABATh, YTO S CO3/1al0 XOPOIINE pabouyre B3aMMOOTHOIICHHE.
51 ciocoOeH OKa3bIBaTh CHIIBHOE BIIMSTHUE HA MPUHSATHE PEIICHUH.
51 moy4aro BO3MOXHOCTb BCTPETHUTHCS C JIFOJbMH, CIIOCOOHBIMH MPEAJIOKUTh YTO-TO HOBOE
TUTST MEHSL.
51 ciocobeH 10OUThCs coracus JIFJCH Ha peann3aluio HeoOX0IMMOro Kypca JeiHCTBUH.
S1 yyBCTBYIO ce0sl B CBOCH CTHXHWH, KOTJIa MOTY YACTHUTh 33Jja4e BCE MOC BHUMaHHE.
MHe HpaBUTHCS HAXOJUTh 3aJ1auu, TPEOYIOINe HAaPSHKEHU BOOOPaKEHUSI.
Ecnn mHe HeoXXMAAHHO MpeanoXaTt pelwnTb TPYAHYIO 33Jady 3a OrpaHMYeHHOe BpemA C

HE3HaKOMbIMU NOAbMU, TO!:

a)
b)
©)

d)
e)

f)
2

h)

S Ob1 mOYyBCTBOBaJI HEOOXOAMMOCTh CHauyajga B OJUHOYECTBE OOAyMaTh IyTH BBIXOJa W3
TYNHKA, MPEXKJIe YeM HadaTh IEHCTBOBATD.

A O6bu1 OB TOTOB paboOTaTh C YEJIOBEKOM, YKa3aBIIMM HauOoJiee TO3WTHUBHBIA TMOIXO/,
KaKOBBI OBl HM OBUIM CBSI3aHHBIE C 3TUM TPYAHOCTH.

S Ob1 mombITaNCS HAUTH CIOCO0 pa30MEeHUs 3a/ladyu Ha YacTH B COOTBETCTBHH C TEM, YTO
Jy4Ilie BCETO YMEIOT JIeTIaTh OTACIbHBIC YWICHBI KOMaH/IbI.

[Tpucymast MHe 00s3aTeILHOCTH TTOMOTJIa OB HAaM HE OTCTaTh OT rpaduka.

S wnameroch, MHe OBl yAaloCh COXPAaHUTH XJIQJHOKPOBHE U CIOCOOHOCTH JIOTUYECKU
MBICJIUTE.

51 Ob1 ynopHO OOMBAICS TOCTHXKEHUS IENIA, HECMOTPSI HU HA KaKHe MTOMEXH.

51 6b1T OBI TOTOB JIEHCTBOBATH CHJION MOJIOKUTEIHLHOTO MPUMeEpa MPH MOSBICHUN MMPU3HAKOB
OTCYTCTBHSI POTpecca B KOMaHAHOH padorTe.

51 661 opraHu30Ball JUCKYCCHIO, YTOOBI CTUMYJIMPOBAThH BBIABMKEHUE HOBBIX UJCH M MPUIAThH
HayvaJIbHbIM UMIYJIbC KOMaHIHOU paboTe.

VII Mou HenoCcTaTKH, NPOoSABJIsieMble B KOMAaH/HO# padoTe, cieayoime:

a)
b)

c)

Sl CKJIOHEH TPOSIBJIATH HETEPIHMMOCTH MO OTHOIICHUIO K JIIOASM, MEMIAIONIUM, IO MOEMY
MHEHHIO, IPOTPECcCy B JeflaX TPYIIIHL.

Okpy>karolie WHOTIa KPUTUKYIOT MEHS 32 Ype3MEpHBIA PallMOHANIN3M U HECIIOCOOHOCTD K
MHTYUTUBHBIM PELICHUSIM.

Moe cTpemiieHHe 00€CleUnuTh YCIOBHUS, YTOOBI PabOThI BBHIMOJIHSIACH MPABUILHO, MOXKET
NPUBOJHUTH K CHU)KEHHIO TEMITOB.
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d) S cnumkoM OBICTPO yTpauumBal0 SHTY3Ma3M M CTaparoch MOYEPHHYTh €ro y Hamboiee
AKTUBHBIX YWJIEHOB I'PYIIIIHI.

e) S TsHken Ha MOJbEeM, eClIM He UMEIO SCHBIX LIeJIeH.

f) MHe uHoraa ObIBaeT O4YE€Hb TPYAHO Pa300paThCs BO BCTPETUBIINXCS MHE CIIOKHOCTSIX.

g) S crecHAOCH 0OPAaTUTHCA 32 MOMOIIBIO K APYTUM, KOTJ]a HE MOT'Y UTO-TH0O0 CAeTaTh caM.

h) S ucnsIThIBatO 3aTpyAHEHUs pU 0OOCHOBAHWU CBOEHM TOUKU 3pEHUS, KOT/Ia CTAIIKHBAIOCH C
CEpbE3HBIMU BO3PAKEHUSIMHU.

Y6enureck, 4TO BOMPOCHI B KaXA0H cepuu cBoAATCs K 10 1 UTOT /17151 BCEX CEMHU CepHil paBeH
70.

[lepen aHammM3oM pe3yJabTaTOB BOMPOCHHUKA MOCMOTPUTE, COTIIACHBI U BBl ¢ ero pesyiapTaTami.
benOun nan HauMeHOBaHUE KaXKJJOW M3 JTMYHOCTHBIX TPYII, KOTOPBIE, KaK OH HAIlleN, CBS3aHBI C
HE0oOX0IUMBIMU (QYHKUIHUSAMHU, TpeOyeMbIMH JTsl pab0oThl 3 (HEKTUBHON KOMaH/IbI.

[IpounTaiiTe OT Hayana 10 KOHIIAa KOPOTKHE OMUCAHUS U MOMeThTe X «Bwicokuii» (High),
«Cpemnnity (Medium) wim «Hwuszkuity (Low), cormacHo Bameit Touke 3peHus Ha ceOs Kak Ha
yjieHa KoMaH/bl. B ycrnemrHoit komanae Bce § poiieil HyKHbI ( M1 TIOYMTaeMbl) B OONbIIeH WK
MEHBIIIeH CTENeHN B 3aBUCUMOCTH OT 3aJIa4H.

3anoyHUTE CIeAYIOIYI0 TaOaHuIly U MOABEAUTE UTOTH, YTOOBI MpeACTaBUTh Bam npoduis.
3ameTbTe, 4TO ATa TalnMIa aHajau3a paciupoOBHIBAET OYKM M HE SBISETCS MPOCTHIM
cioxxeHneM oukoB. Hampumep, ecnu Bam cuet B Paznene 1 6bui: a=1,b=4,c=2,d=0,e=1,
f=2,g=0, h=0. Torga, ucnonp3ys nemudpupyouryo Tadmuiy. Bam nepsbiit psag Oyaet
BBITJISJIETH TaK:

Paznen nu I1 O M P 0) K ji|

1 g0 doOo f2 c2 al hO b4 el

HavanbHble OyKBBI CBEpXY COOTBETCTBYIOT THUIIAM POJIM B KOMaH/ie, KOTOPBIE CITUCAHBI HUXKE.
Tenepp naBaiTe nojacuuTaeM Bamuy ouku

Paznen " I1 o M P o K Ji

1 g d f c a h b e

2 a b e g c d f h

3 h a C d f g e b

4 d h b e g c a f

5 b f d h e a C g

6 f c g a h e b d

7 e g a f d b h c

Urtorn

Huskas | Cpennsas | Beicokas | Ouenb Cpen-
0-33% |33- 66 — BBICOKas HUHI
66% 85% 85 —100% Oamn

nu 0-6 7-11 12-16 17-23 10.0
I1 0-6 7-10 11-13 14-18 8.8
o 0-8 9-13 14-17 18-36 11.6
M 0-4 5-8 9-12 13-29 7.3
P 0-6 7-9 10-11 12-21 7.8
O 0-5 6-9 10-12 13-19 8.2
K 0-8 9-12 13-16 17-25 10.9
)| 0-3 4-6 7-9 10-17 55

(Mcnonb3yiite 3Ty Tabmuity Ui onpeaesieHns AByX Hanboee moaxoasamux s Bac poseii B
KOMaH/1e)

Tunbl poJieii B komanae (o beaouny):
HUcnoanureasn (N)
DTO 4JIeH KOMaH/bl, BBIPAXKAIOIINNA €€ CYIHOCTh, TOTOMY YTO Ieau VICTIONHUTENST UISHTHYHBI
nensiM koMmanabl. Yacto McnonHuTens SBISETCS UMEHHO TEM PYKOBOJUTEIEM, BBHITOIHSIOIMIUM
3aJjaHusl, KOTOpbIe JApyrMe He BCEraa XOTAT BBIMONHATH. VICMONHUTENb CHCTEMaTHYECKH
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cocTaBisieT MiaaHbl U d()PEKTUBHO MPETBOPSET WX B MpousBojcTBO. Ctunb Mcmomnurtens B
KOMaHJie — opra"u3anus pador. OH MOXKET HMETh HEAOCTaTOK THOKOCTH W HE JIIOOWT
HEMPOBEPEHHbBIE UJIECH.

Mpencenarenn (mau Koopaunarop) (IT)

DTOT TUN PYKOBOAUTENS OpraHU3yeT paboTy KOMaHABI M HCIIOJNB30BAHHE PECYPCOB B
COOTBETCTBHUH C TPYNIOBBIMHE HeJIIMH. [IpencenaTens UMeeT sICHOE MPEICTaBICHNE O CHIIBHBIX 1
ca0bIX CTOpPOHAX KOMAaHIbI W paboTaeT ¢ MaKCHMalbHBIM HCIOJh30BAaHUEM IMOTEHIIMAIA
KaXJI0TO 4ieHa KomaHabl. [Ipencenarens MoxeT He 00a1aTh OJECTANUM HHTEIIEKTOM, HO OH
XOpOIIO PYKOBOAMT Jto/ibMU. ['1aBHast nuuHas dyepra xapakrepa llpencenarens — 3To cuibHOE
JTOMHUHUPOBAHWE W TPEJAHHOCTh TPYMNMOBBIM LieisiM. [lpeacemarens sBIsETCS CIIOKOWHBIM,
HECYETJIMBBIM, CAMOJUCUUITIMHUPOBAHHBIM, TOOMIPAIONIMM ¢ MOJIEPKUBAIOIIAM THUIIOM
pykoBoauTelns kKomaHael. CTUIB pyKOBOACTBA KoMaHaou [Ipencenarens — pagynrHo mpuHUMATh
BKJIa/Ibl, BHOCUMBIE B JIE€SATEILHOCTh KOMaH]Ibl, U OLEHHWBAThb MX B COOTBETCTBUU C LEISIMU
koMaHapl. OH MoXkeT He o0JagaTh OCOOCHHO BBICOKMM HHTEIJIEKTOM U TBOPUYECKHUMH
CIIOCOOHOCTSIMH.

®opmuposareab (IlpuBoasumii B neiicteue) (D)

Oto Apyroi, Oojee yMeno yHOPaBISIONINM, YeCTONOOWMBHI , ONMNOPTYHUCTUYECKHH,
MPEANPUHUMATEIILCKUN TUTT PYKOBOIUTENST KoMaHabl. OH GOpMHUpPYET YCHIIHS KOMaHJIBI Yepe3
yCTaHOBJICHHE LieJed u npuopureroB. dopmupoBaTesb MPUCOCAUHSETCS K TOUKE 3PEHUsI, UYTO
nobenutened He CyIAT, M, B UCTUHHO MaKKHaBEJUTMEBCKOM CTHWJIE, MPUOETHET K HE3aKOHHOU
Wi Oe3HPABCTBEHHOW TAaKTHKE, eciau HeoOxomumo. Mccnenopanust benbuna mokasaiu, 4To 3TO
camasi MpeanouTUTeIbHAs PoJib B KoMaH e, CTiiib pyKkoBoACTBa DOpMHUPOBATENS — OCIIAPUBATH,
MOTHUBUPOBATh, 10CTUTaTh. OH CKJIOHEH K IPOBOKAIUAM, PA3APAKEHUIO U HETEPIICHHUIO.
Mbicautensb (I'eneparop uaeit) (M)

DTO WHTPOBEPTHHIN (COCPEAOTOUEHHBIM Ha CBOEM BHYTPEHHEM MHpE), YMHBIN, CKIOHHBIH K
HOBOBBEJICHUSIM UJICH KOMaHBL. MBICIUTENh TPEACTABIsSCT HOBBIC WJEH, TBITACTCA WX
pa3BuBaTh, paspabaTeiBaeT cTpareruio. OH HHTEpecyeTcs, B OCHOBHOM, Ooliee IIMPOKUMH
BOIIPOCAMH, KOTOPBIE MOTYT JIaTh PE3yJIbTAT, MPU HEAOCTATOYHOM BHUMaHMUH K aetainsiM. CTUIIb
MpeicnuTens — NPUBHOCUTH HHHOBAIIMOHHBIE UIeU B pabOTy KOMaH[bI U ee 1enn. OH CKIOHEH
«BUTATh B 00J1aKax» U HITHOPUPOBATH JIETATH HIIA TPOTOKOJ.

Passequnk (UccaenoBarenn pecypcos) (P)

DTO HKCTpaBepTHHIM (OPUEHTHPOBAHHBIA HAa BHEIIHMA MHUp), COOMpAIOUIUIl pecypchl THII
reHepatopa uaei. Pa3Bemuumk wuccieqyer M JOKJIAAbIBaeT 00 HIEAX, pecypcax M HOBBIX
YCOBEPIICHCTBOBAHUAX, KOTOPhIE MMEIOTCS BHE KoMaHAbl. OH €CTECTBEH B OOIIECTBEHHBIX
OTHOIIICHUSAX U CO3/IaeT IOJIE3HbIE BHEIIHWE KOHTAKTHI /Ui KOMaHAbl. OH OOBIYHO 3HAET, Kak
MPUMHUPHUTH UHTEPECHI JIOJIEH ¢ OOIIECTBEHHBIMU HHTEpecaMu. Pa3Bequnk OOBIYHO 3HAET, KTO
MOJKET MOMOYb PelHuTh NpodieMbl. CTHIIb TTOCTPOSHUsT KOMaH bl VccienoBarenss pecypcoB —
CO371aTh CETh U COOMPATH MOJIE3HBIC PECYPCHI i KOMaH/bl. Pa3BeJUrKN MOTYT TE€pSTh HHTEPEC,
CTOUT TOJIBKO IMPONUTH NEPBOHAYAILHOMY YBIICUEHUIO.

Ounenmuk (O)

OneHmuK OOBEKTUBEH MPH aHATM3UPOBAHUU MPoOIEeM U oOleHKe uaeil. Pemko oxBadeHHBIH
SHTY3Wa3MOM, OH 3allMINAeT KOMAaHJy OT MPHUHSATHS HUMITYJIbCUBHBIX, OTYASHHBIX PEIICHUHN.
Crunp moctpoerust koMauabl OreHIMKka — 0ObEKTUBHO aHAJIM3UPOBATH M OIICHUBATH UICH U
pereHus: KomaHAbl. EMy MoXkeT He XBaTaTh BIOXHOBEHHUS WJIM CIOCOOHOCTH MOTHBHPOBATH
IPYTHX.

Kounekrusucr (K)

KonnektuBucT urpaer OpHEHTHPOBAHHYIO Ha OTHOLIEHUS, MOAJECPKUBAIOIIYIO pPOdb. ITOT
YpE3BBIYAHO TOMYJISAPHBIA THI HEPEIOK CPEeAW BBICHIUX MEHEIKepoB. KomeKTuBUCT
ONMarompusITHO NEHCTBYET Ha OyX KOMaHbBI, yIydlllaeT MEXKIMYHOCTHOE OOIIEHUE, CBOIUT K
MUHUMYMY KOHQUMKTHI B KomaHae. CTuiab TmoCTpoeHus KomaHawsl KoiektuBucra —
MOJJCP)KUBATh OTHOIICHUS BHYTpU KoMaHAbl. OH MOXKET OBITh HEPEIIUTEICH B MOMEHT
KpHU3Hca.
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HoBoaunk (3aBepmarommuii padory) (/1)
HOBOJI‘—II/IK MpoABUTACTCA BICPEA U HACTAMBACT HAa JAHHOM ILIAHE, IMTPOCKTE WM NPCIJI0KCHUHN,
Korja BO30YXKICHHE W DHTY3Wa3M JPYTHX YJICHOB KOMaHIbl McUepHaHbl. JJOBOTUHK SIBISIETCS

TEM, KTO XOpOIIO INIAHHUPYET, BBIINOJHACT M JOBOAWUT OO0 KOHIA 3aJadyd KOMAaHIbI.

On

pasapaxkaeTcs, ecid paboTa KOMaHIbl OTCTaeT OT rpaduka, U TepseT YIOBICTBOPEHHUE OT
paboTsl, koraa padorta He 3aBepiieHa. CTHIb MOCTPOCHHST KOMaH bl JloBOTUYMKa — HacTanMBaTh

paanu TMPOABUKCHUA BIICPCH,

BbIOpPAChIBAET YTO-JIMOO U3 TOJIOBBI.

BBIICPKUBATH CPOKHM W 3aBCplIaThb 3a/ayvy,

OH HCOXOTHO

Komananas 0003 | Tunnunbie yepthl | [lo0KUTEIBLHBIE JomycTumsbie
poJb Haye KayecTBa HEJ0CTATKH
HHE
Ucnonuutens | U KoncepBarugeH, OpranuzaTopckue Henocrarok
oOs13aTeieH, CIIOCOOHOCTH, rUOKOCTH,
npescKasyeM MPAKTUYECKUN 3/IpaBbIi HEBOCIPUUMYHUBOC
CMBICT, TPy I0JIt00ue, Th K HOBBIM HJIESIM
CaMOJIMCIUILIMHA
[Ipencenarens | I1 CrniokoeH, CriocoOHOCTh TIOHATH U He Broimmie uem
(Koopaunatop yBEpeH B cebe, MCIIOJIb30BAaTh JIIOObIE CpeIHuil ypOBEHb
) KOHTPOJIUPYET 3/IpaBble MPEJJIOKEHUsI 03 | MHTEIJIEKTa U
cebs nperyOeKIeHHIA; TBOPYECKUX
1[EJICY CTPEMIICHHOCTh CIIOCOOHOCTEHN
dopmupoBa- o B3BuHueH, OHeprus ¥ TOTOBHOCTh Jlerxo
TEJb cocTsi3aTesieH, OpOCHTDH BBI30B MHEPIINH, MIPOBOIIHPYEM,
(ITpuBogsnmii JTUHAMHUYEH Hed(P(HEeKTUBHOCTH, pa3apaKuTENEeH,
B JICHCTBHE) OJaroaynIui u OecriokoeH
caMOoOoOMaHy
MerIcouTens M CepbesHo u OpnapeHHOCTb, Butaet B o0Onakax,
(I'eneparop HEOPTOJIOKCATBHO | BOOOpaKeHHeE, CKJIOHEH He
uzei) MBICJISIIIAN MHTEJLIEKT, oOpaiuats
WHAUBUIYATHCT 3HAHUA BHHUMaHUS Ha
MPaKTUYECKHE
JeTanu u
dhopmabHOCTH
PazBequuk P DKCTpaBEePTHBIN, CrnocoGHOCTh CKJIOHEH TepsTh
(Uccnenosare BECEIIBIH, KOHTaKTHUPOBATH C JIOJIbBMH | HHTEPEC Cpazy
JIb PECYPCOB) KOMMYHHKAOENbHBI | M y3HABAaTh HOBOE; MOCJIe TOTO, Kak
1 DHTY3UACT CIOCOOHOCTH OTBEYATh Ha MIPOXOIUT
BBI30OBBI HavalbHas
YBJICYCHHOCTh
OneHIMK 0] 3apaBoMbicisamuii, | PaccyurensHOCTD, He umeer
CIIOKOWHBIH, BJIyMUYUBOCTb, YECTHOCTh CKJIOHHOCTH WJIN
OCTOPOKHBIT CIIOCOOHOCTH
MOTHBHPOBATh
JIPYTHX
Komnektusuct | K CKJIOHHBIH K CrocobHOCTB HepemmrenbHoCTh
OOIICHHIO, MATKHM, | MPUCTIOCA0INBATHCS K B KPU3UCHBIX
BOCIIPUUMYUBBIH JIOJISIM M CUTYaIHsIM; CUTYaLUsAX
CHOCOOHOCTB YKPEIUIATh
KOMaHJIHBIN TyX
JoBogunk jil| CrapaTenbHbIif, CrocoOHOCTh CKJIOHHOCTH
(3aBeparomu OpPraHHM30BaHHBIN, | KOHTPOJIUPOBATH yAETATh
1 paboty) JI00POCOBECTHBIN, | UCIIOJIHEHUE U IOBOJUTH Ype3MEpHOe
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OCMOTPUTENBHBINA | JIEJI0 10 KOHIIA; CTPEMJIEHUE | BHUMaHUE

K COBEpUIEHCTBY MeJo4aM,
HEXelaHue
OTPaHUYUTHCS
YIOBJIETBOPUTEIBH
BIM BMECTO
JYYIIETO

JIoam, KOTOpbHIX MO0JIe3HO MMeTh B KOMaH/e, 10 CBOMM HeO0XOAMMBIM JIJIsi KOMAHIHOM
padoThl XapakTepUCTUKAM B3aMMHO JONOJHAKT, HO He AYOJMPYHOT ApPYyr aApyra. Ychex
KOMaHJHON paboThl 3aBUCUT OT COAlaHCUPOBAHHOCTU cOCTaBa KoMaHzbl. HeoOxonumbl He
UHANBUAYYMBl CO COaTaHCUPOBAHHBIMU XapPAaKTEPUCTHKAMH, a KOMAHJIHBIE WIPOKU C
JOCTOMHCTBAMH, KOMIICHCUPYIOIIMMH HEJOCTAaTKU Kojuler. Takum oOpa3zom, ciaabocTu
OTJIENbHBIX JIOJEN HEe OyyT MeIIaTh MIPOSIBJICHUIO UX CUIIbHBIX CTOPOH.

[locne o00paGoTkM MaTepuanoB TIpylIe IMpeajaraercs peuieHre TpPyNInoBOd 3aaayu
(manpumep, «Ilokymnka nopororo ykpaiieHus»). I'pymnne mnpeanaraercs pewarb 3Ty 3aiady
UCXOJs M3 TOro, Kakas BeAyllash BHYTPUIPYIINIOBas POJb BBIABICHA y KaXXIOTO M3 UYJICHOB
rpynmbsl. B utore o0cykaaeTcsi, Kak YyBCTBOBAJI ce0sl KXK/IbIH YJICH TPYIINbI, HAXOASICh B CBOCH
poiu.

5. T'pynne npemmaraercs pelieHue 3ajauu, I7ie He00X0IMMO NPUHSATH MPYIIIOBOE PELLICHUE.
Paznenunace nu rpynma Ha Heckosibko mnoarpynn? Habmiomanoce nu siBI€HHE TPYIIOBOM
crutoueHHocTu? B uem oHo mposiBuiock? Kakue mexrpymnmoBsie 3GGeKTsl Mbl HaOM01amH?
[Touemy? ApryMeHTHpPYHTE CBOIl OTBET.

6. Ilpemioxure ynpakHEHUSI COLUAIBHO-IICUXOJIOTMYECKOr0 TPEHUHTa, HAIIPAaBJIEHHOTO Ha
MIPEeIOTBpAIlEHIE U/UITU YMEHBIICHHE OTPULIATEIbHBIX MOCIEACTBUI OIpYNIICHUS MBIIUICHUS.

7. I'pynna pemaet rpynnoByro 3aaaudy (Hanpumep, Cekper J[>KOBaHHM) C MCIOJIb30BAHHEM

TEXHUKU IIEeCTH IILJISI.

«lectp Hlnsm Memmnenusi» (Six Thinking Hats) — onuH U3 caMbIX TOIMYJSIPHBIX METOJIOB
Mbinieus (Jasapa ae bono). Ilo3BonsieT cTpykTypupoBath U caenath Oosiee 3pPeKTUBHOM
M00yI0 YMCTBEHHYIO paboTy, Kak JMYHYIO, TaK U KOJUJICKTHBHYIO. IHTepecHO HaOmonaTh Kak
KOKIBIH YYaCTHUK BXOIUT B Ty HWJIM HMHYIO pOJIb, KaK BOCHPHUHHMAET CBOETO MapTHEpa B
3aBUCHUMOCTH OT uUrpaemou poiu. OLIEHMBAaeTCs yMEHHME CTYy/IE€HTa y4yacTBOBAaTh B I'PYIIIOBOM
paboTe Ha OCHOBE 3HAHUU TPYNIOBOM AMHAMUKH. HeKOTOpble CTYyAEHTHI, KOTOpbIE HE
MOCBAIIEHBI B TO, KTO B KaKOW POJIM PEIIAeT 3a/lauy, MBITAIOTCS «OTrajaTh» pOJib, BBIACIATH
aKTyaJIbHYIO POJIb U3 POJIEBOTO Beepa, U KOMMEHTUPYIOT IPOUCXOSIIEE.

Kak 310 ycTpoeHo, niy MoJIHOLBETHOE MBILIUIEHHUE B IIECTh KPACOK

B ocnoe «lllectn nuidm» JeXUT Hiesd NapajlieIbHOrO MbIIUICHUS. Tpaauil. MbIIIJICHHE
OCHOBAaHO Ha IMOJEMMKE, AUCKYCCUU U CTOJKHOBEHMH MHeHUH. OIHAaKO NpH TaKOM IMOJXOAE
4acTO BBIMTPBIBAET HE Jydlllee peuieHHe, a TO, KOTopoe Oojiee YCIENHO MPOJABHUraioch B
nuckyccud. [lapaienbHOe MBIIUIEHHE — 3TO MBIIIJIEHUE KOHCTPYKTHUBHOE, IPU KOTOPOM
pa3iaryHble TOUYKH 3PEHUS U TOIXObl HE CTAJIKUBAIOTCS, & COCYILIECTBYIOT.
OOBIYHO, KOTIa MBI TIBITAEMCS AYMaTh HaJ| peIICHUEM MPAKTHYECKOH 3a7]a4i, Mbl CTATKUBACMCS
C HECKOJIbKUMH TPYAHOCTSIMH. Bo-mepBbIX, Mbl 4acTO BOOOIIE HE CKJIOHHBI AyMaTh Haj
pelIeHneM, BMECTO ATOI'0 OTPaHMUYMBASACH AMOLL. pPEaKIMe, KOTopas NpeJOoNpeaciseT Halle
nanpHeiiee noseneHrne. Bo-BTOPBIX, MBI UCIIBITHIBAEM HEYBEPEHHOCTh, HE 3Hasl, C YEr0 Ha4yaTh
Y YTO JieTaTh. B-TpeThuX, MBI MBITAEMCS OJTHOBPEMEHHO YACPKHUBATh B YMe BCIO MH(OpMAIIHIO,
OTHOCSIIMECS K 3ajaye, ObITh JIOTHYHBIMH, CIEAUTb, YTOOBI HAIIM COOECEIHUKH ObUIH
JIOTUYHBIMH, OBITh KPEaTUBHBIMH, OBITh KOHCTPYKTUBHBIMH U TaK Jajiee, ¥ BCE 3TO OOBIYHO HE
BBI3bIBACT HUYETO, KPOME MYTAaHUIIbI U CMSTCHHUS.
MeToa mecTH IUISI — 3TO MPOCTON U MPAKTHYHBINA CIIOCOO MPEO0IeTh MOA00OHbBIE TPYIHOCTH
MOCPEICTBOM pa3felieHusl Mpolecca MBIIUICHUSI Ha IIECTh PAa3IMYHBIX PEKUMOB, KAXKIBIM U3
KOTOPBIX IPEICTABJIEH NUIANON CBOETO 1[BETA.
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B nosiHOIBETHOM N€YaTy BETHBIE IUIAIIKH TPOKATHIBAIOTCS 10 OYEPEAN, HAKIIAAbIBAsCh APYT Ha
JIpyra, 1 Ha BBIXOJE MBI IOJY4YaeM I[BETHYK KapTHUHKY. MeToa IIeCTH HUIAN IpeaaracT
clieNnath TO K€ caMOe B OTHOILLIECHUM HAIIEro MbIIUIEHUs. BmecTo Toro, uto0s! ymMaTh 000 BceM
OJTHOBPEMEHHO, MOKHO HAy4YUThCS ONEPUPOBATH PANUYHBIMU ACMEKTaMH HAIIETO MBIIUICHUS
no ouepend. B KkoHie paboThl 3TH acmekTbl OyayT coOpaHbl BMECT€ M IOJYYHUTCS
«TOJTHOIIBETHOE MBIIIJICHUEY.

Bot kpaTkoe n3nokeHue NpUHIUIIOB UCIIOJIb30BAHMSI IIECTH LIUISIL.

Besiasi muisina ucnonb3yercs UIsl TOro, 4ToObl HAPaBUTh BHUMaHue Ha HHpopmanuio. B stom
pEeKUMe HAC MHTEPECYIOT TOJIBKO (hakThl. MBI 3a/1aeMcs BOIPOCAMH O TOM, YTO MBI YK€ 3HAEM,
Kakas ele nHpopMaius HeoOXoAuMa U KakK €€ MOJyUUTh.

Kpacnas musima: 4yBcTBa M HMHTYHIHMs. B 3TOM pexume y Y4YaCTHUKOB IOSIBIISIETCS
BO3MOXXHOCTh ~ BBICKa3aThb CBOM YYBCTBA W HMHTYUTHUBHBIE JOTAQJKHM OTHOCHUTEIIBHO
paccMaTpUBaEMOro BONPOCa, HE BAABAACh B OOBSCHEHHS O TOM, IIOYEMY 3TO TaK, KTO BUHOBAT U
YTO JIeNaTh.

Yepuass musna: kpuruka. [lo3Bonser naTh BOMIO KPUTHUECKUM OLICHKaMH, OMACEHUsSM U
OCTOPO’KHOCTH. 3alIMIaeT Hac OT Oe3pacCyHbIX M HENPOJyMaHHbIX JEUCTBUM, yKa3bIBaeT Ha
BO3MOXXHBIE PUCKM U TNOABOJHBIE KaMHU. Iloib3a OT Takoro MbIIUIEHUS HECOMHEHHA, €CIIH,
KOHEYHO, UM HE 3JI0yIOTPEOIATS.

Kearas misna: jgoruveckuid mosutus. TpeOyerT oT Hac MEpeKIIOYUTh CBOE BHUMaHHE Ha
ITOMCK TOCTOUHCTB, IPEUMYIIECTB ¥ ITO3UTUBHBIX CTOPOH PACCMaTPUBAEMON UJIEH.

3eeHas NUIANA: KpeaTHBHOCTBH. Haxoasce nmox 3emeHol HUISNON, MBI IPUAYMBIBAEM HOBBIE
uaeu, MoauuIUpyeM yxKe CyIECTBYIOIINE, UIIEM ajJbTepHATUBBI, HCCIEAYEM BO3MOXHOCTH, B
o011eM, 1aeM KpeaTUBHOCTH 3€JICHBIN CBET.

Cunsas muiAna: ynpasJjeHHe npoueccoM. OTianuaercs OT APYruxX LUIAN TEM, YTO OHa
npeHa3HaueHa He JJs paboThl C COAEp KaHUEM 3a/lauM, a JJIsl YIPaBICHUS CaMHM IPOLECCOM
paboTel. B yacTHOCTH, ee UCIIOIB3YIOT B Hauaje CECCUM AJISl OMpPENEIeHHs TOr0, YTO MPEACTOUT
clienath, U B KOHIIE, 4YTOOBI 0000IIUTE TOCTUTHYTOE M 0003HAUYNUTh HOBBIE IIEITH.

Kak 310 npoucxoaut. B rpynmnoBoii pabote camasi pacipocTpaHEeHHasi MOJENb — OIpe/ieTIiCHHUEe
nociaenosarenbHocTH  nuisin. OHa omnpeaensercss HCXOAd M3 pelllaeMo 3aJadd. 3aTeM
HAaYMHAETCS CECCUs, BO BpEMs KOTOPOM BCE YYaCTHUKH OJHOBPEMEHHO «HAJEBAIOT LUISAIBD)
OJTHOT'O IBETA, COTJIACHO OIpEeJIeIEHHON MOCIeI0BATEIbHOCTH, U paboTal0T B COOTBETCTBYIOIIEM
pexxume. MogaepaTop ocTaeTcs Mol CHHEN LSO U CIEAUT 3a MpouneccoM. Pe3ynbrarsl ceccumn
CYMMUPYIOTCS 0]l CUHEN LUIANON.

IIpeumymecrBa

BoT HekoTophle mpenMyIecTBa MeTo/1a, HaliieHHbIe DaBapAoM Je boHo Bo BpeMs mpeObIBaHUS
MO JKEITOM IIIATION.

1. OO6blYHO yMCTBeHHas paboTa HpeicTaBisieTcs CKyuyHoW W abcrpaktHoi. Lllecth muisam
MO3BOJIET CHENaTh €€ KPAacOYHBIM U YBIIEKATEIbHBIM CIOCOOOM YIpaBIE€HUS CBOUM
MBIIIJIEHUEM.

2. llBeTHBIE HUISAMBI — 3TO XOPOIIO 3alIOMUHAOIIAsCs MeTadopa, KOTOPOH JIETKO HAyYUTh
U JIETKO NPUMEHSTh.

3. Meroa miecT HUIAN MOKHO HMCIIOJIb30BaTh HA JOOOM ypOBHE CIIOKHOCTH, OT JIE€TCAJIOB
JI0 COBETOB JUPEKTOPOB.

4. bnaromapsi CTPyKTypHpPOBaHHIO pPAOOTHI W HCKIIOYCHHUIO OECIIOMHBIX JAUCKYCCUH
MBILIEHHE CTAHOBUTCS OoJiee c(hOKYCHPOBAHHBIM, KOHCTPYKTUBHBIM U MPOYKTUBHBIM.

5. Metadopa muismn SBISETCS CBOETO POJIa POJIEBBIM S3BIKOM, HA KOTOPOM JIETKO 00CYX/1aTh
U MEpEKIoYaTh MBIIUIEHUE, OTBJIEKAsACh OT JIMYHBIX IPEANOYTEHUNH W HUKOIO HE
oOunxasi.

6. Metox mo3BosisieT M30€XKaTh IMyTAHUIBI, MOCKOJIBKY TOJBKO OJMH THUI MBIIIJICHUS
HCIIOJIB3YETCS BCEU TPYIIION B ONPEAEICHHBIA MPOMEKYTOK BPEMEHH.
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7. Metoa mpu3HAEeT 3HAYMMOCTh BCEX KOMIIOHEHTOB Pa0OThI HaJ MPOEKTOM — 3IMOIHIH,
(akToOB, KPUTHKHU, HOBBIX HMJIeH, U BKIIIOYAET UX B pabOTy B HY)KHBIII MOMEHT, nu30eras
JIeCTPYKTUBHBIX (PAKTOPOB.

Hekortoprle wuccriegoBaHus JalOT OCHOBAaHUS  CUUTaTb, YTO B  Pa3HBIX PEXHUMax
(GYHKIMOHMPOBAaHUS Mo3ra (KpUTUKA, SMOILIMH, TBOPYECTBO) €ro OHMOXMMMYECKHH OajaHc
paznuyaercs. Ecinu 3T0 Tak, TO Kakas-To CUCTEMa HaroA00Ke MEeCTH IS MPOoCcTo Heo0Xoauma,
TaK KaK HE MOXKET ObITh OJTHOTO «OMOXMMHUYECKOTO PELEenTay I ONTUMAIBHOTO MBIIUICHUS.
IIpumenenust

Kak yxe rosopuiocs, «lllecTs muism» MOXXHO HCIOJIB30BaTh IS JH000i yMCTBEHHOH paboOTHI B
caMbIX pa3HbIX 00JIACTAX U Ha CaMbIX pa3HbIX ypoBHSAX. Ha TuyHOM ypoBHE 3TO MOTYT OBITH, K
IpUMepy, BaKHbIE MHCbMa, CTaThH, IJIaHbI, pelleHue MnpodieM. B oauHouHOM pabore —
IUTAaHUPOBaHKE, OIIEHKa 4ero-iudo, 1u3aiiH, co3aanue uaeil. B rpymnmnoBoii paboTte — nmpoBeeHNE
BCTpEY, OMATh-TaKH OILICHKA U IUIAHUPOBaHKE, pa3perieHue KoHaukToB, oo0yyenue. Hamp., IBM
B 1990 rony ucnonp3oBaia METOJ LIECTH LIS KakK 4acTh mporpaMmMbl o0yuenus 40 000 cBoux
MEHEIKEPOB 10 BCEMY MUDY.

8. ITlpuBeauTe mpUMEpPHl Pa3IMYHBIX BUIOB JHUAEPCTBA, HaOmomaeMbix Bamum B 3-4
XyHA0KECTBEHHbIX (uibpMax. Onummure, KakoW CTUIb HCHOJB3YIOT MEPCOHAXKH,
HACKOJIBKO OH 3(p(peKTHBEH U MOYEMy.

9. OnuuuTe nNpuUMEp COLUUAIBHON JIEHH, CBUAETENEM KOTopod Bbl cramu. I'me ato
MIPOUCXOJMIIO, KTO MPUHUMAJ y4acTHe BO B3aUMOJACHCTBUU, K KAKOMY pe3yibTaTy 3TO
npuseno? ChopmynupyiiTe yclOBHUs, CIIOCOOCTBYIOIIME BO3HUKHOBEHHIO —3THX
sddekroB. Onmpasch Ha 3TU YCIOBUS, NPUAYMalTe CHOCOObI YMEHBIIEHHS STHUX
3P PeKTOB. YKaXKUTE, KTO UX MOXKET OCYIIECTBUTh, YTO MIMEHHO U KOT/Ia HAaJl0 C/eNaTh.

10. [IpuBenenne Merona TIpPYIIIOBOM ITUCKYCCHH: NPOBEIWUTE TPYIIOBYIO AMCKYCCHIO B
KOHKPETHOH rpynne (Wiad [pOoaHAIM3UPYHTE MpOLEcC Ha  BUACO-IIPUMEPE,
MpeloCTaBlIeHHOM TpenojaBaTeneM). Kakue ocoOeHHocTH »TOH mponeaypsl Bel
Habmonaere? C uem 310 cBsizaHo? Kakum 0o0pa3om 3TH 0COOEHHOCTH OTPa)KaIOTCs Ha
npoueaype NpUHATHS TpymmnoBoro peuieHus? Kak BiMser Ha mpolecc TIpyIIoBOM
JMCKYCCHM poJjieBast cTpykTypa rpynnbsl? Kakue ponu He ObLIM BBIOpaHBI yYaCTHUKAMU
rpynnsl? Kakue npu3zHaku koMmasasl Bel HaOnMroganu B JaHHOM KOHKpeTHOM rpymmne? Yto
MOMENIAJIO TpymIe cTaTh KoMaHaoi? Kakue ommOKy B3auMOJeHCTBUS MEXIY WICHAMU
koMaHbl Bel HaOmoganu? Yto Hago caenaTh A7 UX yCTpaHeHUs ?

11. IlpoBenenne MmeroAa «MO3TOBOM INTYpM»:  IPOBEIUTE «MO3MOBOM IUTypM» Ha
KOHKpeTHOH rpymnne (Wi [poaHaIM3UpyHTe Mpolecc Ha  BUACO-TpUMEpE,
NpeoCTaBIeHHOM TmpenoaaBareneM). Kakue ocoOeHHOCTH 3Toil mpouenypsl Bbi
Habmoaete? C yem 310 cBsizaHo? Kakum oOpa3oM 3TH OCOOEHHOCTH OTpa)karoTCsl Ha
IIPOLEAYPE MPUHATHUSA ITPYNIIOBOTo pemeHus? Kak BauseT poseBast CTpyKTypa rpyIIibl Ha
y4acTH€ B IPOLIEAYPE «MO3TOBOM IITYpM»?

Tema 6. PykoBoacTBo M iuaepcTBo B rpynme. CoBMecTHas 1eATeJIbHOCTh
12. I'pynna BeimomnusieT Tect Epmiosa (TecT caMooIieHKH pyKOBOIUTENS)

dUO: Mara:
/ /

Metoauka  «IIpou3BoACTBEHHbIE  CHTyalMW»  pa3paboTaH ©  anpoOHpoBaH
A.A.EpIIOBBIM W HamlpaBjieH Ha OLEHKY 4 THWIIOB OPUEHTAIIMU PYKOBOAMUTENS B MpOIECCE
ynpaBiueHus. CBsi3b  MeXAy JUYHOCTHBIMHU  XapaKTePUCTHKAMU U A()PEKTUBHOCTHIO
NESATETLHOCTH OMPENEIACTCS TAKUMH COIMATbHO-TICUXOJIOTHIECKUMH (DAaKTOpaMu, KaK TO3UITUS
JIMYHOCTA B KOJUIEKTUBE, CTEIEHb COOTBETCTBUS €€ MHTEPECOB C HHTEPECAMU YJIEHOB
KOJIJIEKTUBA. MeTOoIMKa U3MEPSET CICIYIOIINE YEThIPE TUIIA OPUCHTAIIUN PYKOBOIUTEIIA:
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Jl — Oenoopuenmupogeannas JauyHOCMb — OpPHUEHTAIMs Ha Jeno (3ahava, IUIaH, LeENId
KOJUJIEKTUBHON JESTENbHOCTH), XapaKTepHU3yeT ypOBEHb KOMIETEHTHOCTH, CIIOCOOHOCTh K
CaMOCTOSITEJIBHOMY IIPUHITHIO PEIICHHUM, TUYHYIO TPOJYKTUBHOCTh PYKOBOIUTETIS.
K — xowmaxmopuenmupoeannas nuunocms — OpUEHTALUS Ha MEXKIUYHOCTHBIA KOHTAKT U
JUYHOCTH JAPYrOTO COTPYIHUKA (JTUYHOCTHBIE W JIEJOBbIE KadecTBa), OCOOEHHOCTH
B3aMMOOTHOIICHUH PYKOBOJUTENS U TMOJYMHEHHOTO, MOBEJCHHE B POJIM CyOBEKTa M OObEKTa
OOIICHHSI, XapakTepu3yeT TYMaHHUCTUYECKYIO HANpaBlIE€HHOCTh, YMEHHE JeNerHpoBaTh
MOJIHOMOYHSI, BOBJIEKATh WIEHOB KOJUIEKTHBA B MPOIIECC MPUHSITHSI PEIICHUM.
C — camoopuenmuposannas 1uuHOCmMs — OPUEHTAIMS Ha ce0sl - STOOPUEHTAIM, STOMOTHBAIHS,
oropa Ha JIMYHBIM OMBIT, CKIIOHHOCTh K PUCKY U BOJIEBBIM PEIICHUSM, MOBBIIIEHHBIN YPOBEHb
MPUTS3aHUM, XapakTepusyeT CTpPEeMIICHHE COONIOAATh BHEIIHWE TMPOSBICHUS EATEIbHOCTH
PYKOBOJUTENS, Ka3aThCS PYKOBOJIUTENIEM, COOIIOIaTh OOJBIIYI0 AUCTAHIUIO C MOIYNHEHHBIMH,
CTapaThCsl COXPAHUTH aBTOPUTET JHOOOM IIEHOM!.
O — oguyuanvroopuenmupoeanuas 1UYHOCMb — OPUEHTAIMS HAa 0QUIUAIBHYIO CyOOpAMHALIUIO
B opraHumzanmuu (QakToOpel BIACTH, COIHMAIBHBIM KOHTPOJIb, BIHSHHUE JIOJDKHOCTHOTO
ABTOPHTETA), XapaKTEPU3yeT CTPEMIICHUE PeaTn30BaTh ceOS B PyKOBOIAIICH paboTe, TOOUTHCS
JUYHBIX LEJeH, CTpeMIIEHUE K CAMOCTOSITEIBHOCTU U HE3aBUCUMOCTH.
Coueranue 2-X TUIIOB MIKaJ JA€T CMEIIAHHBIM TUI OpraHU3allUuH JIMYHOCTH.
BoigBrisiemMble TUIBI NOBEACHUS:

— BremHeopueHTHpOBaHHOE TOBEJIEHUE JMYHOCTH C Ipeolianarouiell opHeHTalui Ha
neno, Biaacts ([ u O)
— BryTpHOpHEeHTHpPOBaHHOE TIOBEICHUE JHYHOCTH C MPEeoOIaNaroleil opueHTaluel Ha
ce0s1, COOCTBEHHBIN OMBIT, MEKJINYHOCTHBIC KOHTAKTH U B3aUMOOTHOIIICHUS B KojutekTuBe (K u
0)

BrlisBiisieMbie CTHUIN PYKOBOJICTBA:
- UCTIOTHUTENbHBIN CTHIIb PyKOBOJICTBA XapaKTEPU3YyETCsl COUETAaHUEM TUIIOB OpPHUEHTAIUI
Ha OQUIHATBHYIO CyOOpINHAIMIO U MEKITMYHOCTHBIE KOHTAKTHI (O u K)
— WHUIIMATUBHBIA CTUJIb PYKOBOJICTBA XapaKTEPU3YETCsS COYETAHHEM JOMHUHHPOBAHUS
OpHUEHTaIMH Ha aeno u Ha camoro ceds (C u )

Kaxxapiit TN opreHTali MaKCUMalbHO MOXKET ObITh onleHeH 20 Gannamu. PaBHoMepHOe
pacmpeselieHine OTBETOB IO BCEM THUIIaM peakiuii (4-6 oTBeTOB) OyJeT CBHIIETEIHCTBOBATH O
rMOKOCTH JIMYHOCTH HUCHBITYEMOIO0, O €ro CHOCOOHOCTHM aKTHBHO aJlallTUPOBAaThCS B
KOH(JIMKTHOW CHUTyallld, 00 YMEHHHU MepecTpauBaTh CTWIb PYKOBOJCTBA. JloMUHUpYIOIIUiT
CTHJIb OPUCHTAIIMH TI0 IIKaie (UKCUpyeTcs B ciaydae, koraa 6onee 50 % OTBETOB UCIIBITYEMOTO
JAl0TCd N0 OJAHOMY M3 TUMOB IKajd. OpueHTanus OTCYTCTBYeT WM HE3HAayuMa, €cliu
WCTIBITYeMBId HE JaeT OTBETOB IO JAHHOMY THITy IIKadbl WJIH UMEETCS MX HE3HAYUTEIHHOE
gucino (1-2 orBera).

NHCTPYKIINA UCIIBITYEMOMY
[TpounTaiite /BBICHYyIIANiTe/ CUTyalMi0, O3HAKOMBTECH C BO3MOXXHBIMHM BapUaHTAMU OTBETOB.
Bribepute TOT BapuaHT OTBETa, KOTOPBIH B HaWOOJBIIEH CTENEHW COOTBETCTBYeT Bamemy
MHeHHI0. OTMETbTE ero COOTBETCTBYIOIIEeH OykBoi. M30eraiite mpomyckos. [Ipu 3arpyaHenuun
BbIOMpaiiTe TOT, KOTOPBIA MpHU JONOJHUTENBHBIX YCIOBUSX MOr Obl Bac ynoBieTBOpuTh B
OoublIeii cTeneHu. 3aKIIounTeNbHOE 3aaHne COCTOUT U3 20 BOMpOcoB, Ha KOTopble BaM HY»HO
OTBETHUTH «J1a» WA HET.
OIIUCAHUE CUTYALIMI U PELLIEHUMN:
1. Bamr HenmocpeIncTBeHHBIM HAadalbHMK, MHHYsS Bac, pgaer 3aganme Bamemy
MOJYMHEHHOMY, KOTOPBIA YK€ 3aHST BBINOJHEHHEM CpoyHOW paboThl. Bel m Bamr HauambHHMK
CUMTAETE CBOM 3aJaHUS HEOTIIOKHBIMH.
A - byay crporo mpuaepkuBaThcsi CyOOpIMHAIMM, HE OCMapHBas pelleHHe HadalbHUKA,
MPEJI0KY MOAYNHEHHOMY OTJIOXKHUTH BBIITOJIHEHUE TEKYIEH paOoThI.
b - Bce 3aBUCHT OT TOr0, HACKOJIBKO aBTOPUTETEH B MOMX IUIa3aX MOW HayaJIbHUK.
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B - Beipaxy cBO€ Hecoriacue ¢ pellieHueM HadalbHHUKA, IPEIYNPEXY €ro O TOM, 4TO BIIPEAb B
TaKUX Ciydasx Oyay OTMEHSTh €ro 3a/laHus, opydaeMble MOTUYMHEHHOMY 0€3 COTjlacoBaHUS
CO MHOM.

I' - B unTepecax aena OTMEHIO 3aJaHUE HAYAJIBbHHUKA, NPUKAXy MOJYMHEHHOMY BBIIIOJIHAThH
HAYaTyIo padory.

2. BBl Nmonayymnau OJHOBPEMEHHO JIBa CPOYHBIX 3aJaHus - OT Bamero HenmocpeacTBEHHOTO

HayaJbHUKAa U 0oJee BBHICOKO CTOSIIEro HadajdbHHMKA. BpemMeHu i coriacoBaHUs CPOKOB U

ycnoBuil y Bac Het. Heobxonnmo HauaTh paboTy.

A - B nepByto ouepenp Oy/y BBIITOJIHATH 3a/laHUE TOTO, KOTO JTJMYHO OOJIbIIE YBAXAIO.

b - Crauana Oyny BHIMOTHATH 3a/1aHle HanOoJiee BAXKHOE Ha MOM B3TJISI.

B - Byny BeInonHATH 3a1aHiE 00JIee BEICOKO CTOSIIET0 HayaJbHHKA.

I' - Byay BBINONHATH 3aJaHUE CBOErO0 HEMOCPEJACTBEHHOI'O HAYaJbHHUKA, IPEIJIOKHB €My
OOBSICHUTBCS TTEpEe] BBIIIE CTOSAIIMM HauyalbHUKOM.

3. Mexny Bammmu 1ByMS OJYMHEHHBIMH BO3HUK KOH(JIMKT, KOTOPHIH MEIIaeT UM YCIEUIHO

pabotarts. Kaxxaplit U3 HUX B OTHENBHOCTH oOpamiaercss K Bam ¢ Tem, yToObl Bel puHsiiau ero

CTOPOHY M pa3penIuif KOHPIUKT.

A - Moe nierno - He JIOIyCTUTh, YTOOBI OHM KOH(JIMKTOBAIN Ha paboTe, a pemaTb caM KOH(IUKT
- 3TO UX JINYHOE JIETIO0.

b - Jlyume Bcero nmopyuyuTh pa3o0paThCsi B 3TOM OOIECTBEHHBIM OPraHU3aIUsIM.

B - Ilpexnae Bcero pazodpaThcsi B IpUYMHaX KOHQIMKTa CAMOMY U MOMBITATHCS HAWTH CIOCOO
UX IPUMHUPHUTB.

I' - BbIsICHUTB, KTO W3 WICHOB KOJUIEKTHBA CIYXXUT aBTOPUTETOM sl KOHQIUKTYIOIIUX H
BO3/JIEMICTBOBATh HAa HUX YEPE3 ITUX JIOACH.

4. B campblil HanpsKEHHBIM MEPHUOJ] 3aBEPILICHUS IIJIAHOBOTO 33/1aHUS B KOJIJIEKTHBE COBEPIICH

HEeOJIaroBUIHBIA MOCTYIOK, HapylleHa TpyAoBas TUCHMIUIMHA, B pe3yJbTaTe 4Yero JOIMyIIeH

Opak. HauanbHUKY HEW3BECTEH BMHOBHMK WM MX rpymnmna. OAHako BBISBUTH MX U HaKa3aTh

HaJO.

A - OctaBuUTh BbISICHEHHE (AKTOB IO ITOMY JENy 0 OKOHYAHUS BBIIIOJHEHUS IUIAHOBOTO
3aJlaHusl.

b - 3anoo3peHHbIX B MPOITyCKE BbI3BATh K c€O€ M KPYITHO OTOBOPUTH C HUMU C TJIa3y Ha IJias,
IIPEJIJIOKUB Ha3BaTh BUHOBHBIX.

B - CoolOuuth 0 cinyuyuBHIEMCS aBTOPUTETHBIM WJIEHAM AaKTHBAa KOJUIEKTHBA U TMPEUIOKHUTH
00CYIIUTh CO3/1aBlIeECs MOJI0KEHUE JIe, BBIACHUTh KOHKPETHBIX BUHOBHUKOB.

I' - JIns1 moBBIIEHUS] AUCIUILIMHBI U POU3BOAUTEIBLHOCTH B KOJIJICKTUBE, HE TEPSIsl BpEMEHH Ha
pasroBOpHl, MPOBECTH COOpaHHWE B KOJUJIEKTHBE, MOTPEOOBaTh BBIICHEHMS M HaKa3aHUA
BUHOBHBIX, IPEAYIPEAUTH O HEJJOITYCTUMOCTH MOJOOHBIX (haKTOB.

5. Bam mpexcraBieHa BO3MOXKHOCTb Ha3HAuuTh cebe 3amecTuTens. MMeeTcs HECKOJIBKO

kanauaaryp. Kaxnapiii u3 npeTeHaeHTOB OTINYAETCS CICTYOIMMU Ka4eCTBAMM:

A - IlepBblif npennoyuTaer n3deraTb KOHMINKTOB € JOABMHU, CTPEMHUTCS MPEXKIE BCETO K TOMY,
4YTOOBl HANAaIUTh N100pO’KenaTeNlbHble, TOBAPHUIIECKHE OTHOIICHHS, CO3/aTh aTMochepy
B3alMHOI'O JIOBEpUS, JAPY’KECKOIO PACIOIOKEHHS, YTO, OJHAKO, HE BCEMM IOHMMAETCA
MIPaBUJIBHO.

b - Bropoil mpeamounTaer B HMHTEpecax Jena HUATH Ha KOHQUIMKT C JIIOAbMH, HE OOHUTCA
«MCTIOPTUTBY» JINYHBIE OTHOIIEHUS BO UMS IIOCTABJICHHON LIETIH.

B - Tpetuii npeanouuTaer NpUaepKHUBATHCS CTPOTO CBOMX JOJDKHOCTHBIX MpaB, TpeOyeT TOro
e oT Bac ¥ OT cBOMX NMOAYMHEHHBIX, T0OUBAETCS YETKOTO BBHIIIOJHEHUS paOOTHI.

I' - UYerBeprThlil Bcerna COCPEIOTOYEH Ha JOCTHKEHUU CBOCH LIEJIM, HAIOPUCTBIA B
OpraHM3allMOHHBIX BOIMPOCAaX W BCerja CTPEMUTCS J0OMBAThCS CBOETO, HE IMpHAaBas
OO0JIBIIIOrO 3HAUYEHUS BOSHUKAIOUIUM KOH(IIMKTAM M HEA0Pa3yMEHHUSM BO B3aMMOOTHOLICHUSAX
C MOJYUHEHHBIMH.

BriGepute oHy U3 KaHIUAATYP.
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6. Bam mpexcraBieHa BO3MOXXHOCTb Ha3HauuTh cebe 3amecTuTens. MMeeTcs HECKOJIBKO
kaHauaaryp. Kanauaatypsl oTIn4aroTcst ApyT OT Apyra 0COOEHHOCTSIMU BO B3aMOOTHOIIIEHUSAX
C BBILIECTOSAUIMMH HaYaJIbHUKAMH.

A - TlepBblif OBICTpO coOTrjamaercs C MHEHUEM, YKa3aHHUSIMU BBIIIECTOSIIEr0 HayalbHHKA,
0€30roBOPOYHO M MYHKTYaJIbHO BBINOJHSET JII00O€ €ro 3aJaHhue HEe3aBUCHUMO OT €ro
OTHOLIEHUS K JIETy.

b - Bropoil Moxer ObICTpO coryamarbcs € MHEHMSIMH, YKa3aHUSAMHM HadalbHUKA U
0€30roBOPOYHO M MyHKTYaJBHO BBINOJIHATH €0 JH000€e 33/JaHue, HO TOJBKO B TOM Cllydae,
€CJIM HaYaJIbHUK JINYHO aBTOPUTETEH B €r0 IJ1a3ax.

B - Tperuii o0nasaer HEyCTYUUBBIM XapaKTEPOM, CKJIOHEH K CIIOpaM, ObIBA€T 3aMKHYT, TPYACH
B KOHTaKkTe€, HO 3aTO OYEHb OIBITHBIMA CIELUAINUCT, YMEJbI OPraHU3aTOp, TBOPYECKU
BBITIOJHSET JIF00YI0 paboTy U JOOMBAETCS ONTUMAJIbHBIX PE3YJIbTATOB.

I' - YerBepThlit 001agaeT 60raThiM ONBITOM U MPO(PECCHOHATBHBIMU CIIOCOOHOCTSIMU B 00J1aCTH
npecTosiei padoThl, HO BCEr/la CTPEMUTCS BCE PEILIUTh CAMOCTOSITENIbHO, N30eraTh JUIITHUX
KOHTAKTOB C Ha4YaJbHUKOM, HE JIOOWUT, KOTJ1a €My MEIIalT, MMEET BBICOKOE YYBCTBO
OTBETCTBEHHOCTH U COOCTBEHHOE JOCTOMHCTBO.

7. Korna Bam cnywaercs ObITh HaBecelne B Ipa3JAHUYHON KOMIAHMM - K 4yemy Bbl Oornee

CKJIOHHBI.

A - Bectu pasroBopsl ocobenHo 6im3kue Bawm, kacaromuecs npogeccuu.

b - BpIICHATH B3aUMOOTHOIIEHHS 1O CIIOPHBIM BONpPOCaM, MPUHIUITHAIBHBIM, YTOObI OTCTOSITH
CBOIO JIMYHYIO TOYKY 3pEHUS.

B - He Bwigensarbes, pa3gensTh OOIIyI0 TEMy pas3roBopa, IMOJAJIEPKHUBATh OOIIee Becesoe
HaCTPOCHUE B KOMIIAHUU.

I' - loOuBathCs coriacusi COPSIINX, OBITh UX TIOCPETHUKOM U CYIbEH.

8. Bam moJUMHEHHBIN MO MPUYMHE HEAUCUUIUIMHUPOBAHHOCTU HE BBINOJIHMI 33JaHUE B CPOK,

XO0Ts o0elal U JTaBaj CJIOBO CHAENaTh 3Ty paboTy K HaMeueHHOH aate \pabora BakHas\. Bama

peakus:

A - CHauana no0uBaThCS BBIIIOJIHEHUS 3a/1aHHs, a 3aTEM YK€ TIOTOBOPUTH Hae/lWHE, BOCIIUTATD,
€CJIM HaJl0, HAKa3aTh.

b - IloroBopuTh ¢ HUM HaeAWHE, BBIACHUTH U OOCYIUTh C HUM HPUYUHY CpbIBA, JOOUTHCS
BBINOJIHEHUS pabOThI, HAKa3aTh B CIy4aeH MOBTOPHOI'O HApYIICHHUs BJIBOWHE.

B - CHavana moroBoputh ¢ TeMH, KTO OOJIbIIIE 3HAET O MPOBHHMBILIEMCS U MOCOBETOBATHCA O
TOM, KaKyto (opMy BO3EHCTBUS NPUMEHHUTD K HEMY.

I' - OrmenuTs 3agaHue, nepenaTb BONPOC HA PEIICHHE TPEYTOJbHUKY, B JAIbHEHIIEM BECTH
TIIATEJLHBIA KOHTPOJIb 33 €ro paboToi, BOBpeMs UCTIPABIATH OLIHOKH.

9. Bam noaunHEHHBIM WrHOpHMpYyeT Bamm yka3aHus, IenaeT Bce IMO-CBOEMY, HE HCIIPABIISAET

TOrO, 4TO BBI CKa3anu ycTpaHuTh. Bale noBeaeHue o OTHOLIECHHUIO K ACITY:

A - Pa3oOpaBuich B MOTUBaX yHOpCTBa M BUASL UX HECOCTOSITEIbHOCTh, IPUMEHUTH OOBIUHBIE
aJMUHUCTPATUBHBIC MEPHI HAKAa3aHUs, HE TEPsIsl BPEMEHU Ha Pa3rOBOPHL.

b - B unTepecax nena BBI3BATh €ro Ha OTKPOBEHHBIM PA3roBOP M IMOCTapaThCs NEpeyOeauTh,
PacIoyIoKUTh K cebe, HaCTPOUTh Ha OJIaronpHUsATHBIN JET0BOM KOHTAKT B JJaJIbHEHIIIEM.

B - IIpex e Bcero monsITarbCsi BO3AEHCTBOBATh HA HETO Yepe3 AKTUB M aBTOPUTETHBIX JJI HETO
COTPYAHHUKOB.

I' - Crauana nogymMaTh O TOM, UTO 3aBUCUT OT MOETO MOBEJICHUS, HE JIeJIat0 JIU sl OLINOOK, a yKe
3aT€M BBISICHUTB B YEM JIEJI0, B UEM IIPaB UJIU HE IPAB 3TOT IIOAYNHEHHBIN.

10. B yxe clI0)XMBIINNCS KOJUIEKTHB, I/I€ UMEIOTCS KOHMIUKTHI MEXIY JBYyMs IPyHIHUPOBKAMHU

[0 TIOBOAY BHEIPEHHUS HOBIIECTB, MOCTyHaeT HOBBIM pykoBoauTenb. Kakum oOpaszom, 1o

Bamemy MHEHHIO, OH JOJDKEH pa3peliuTh CIOXHUBIIMKCS KOH(IuKT. Bribepute omHO u3

BO3MOJKHBIX PELICHUN:

A - He oOpamiass BHUMaHHE Ha CONPOTHBIIEHHE HOBOMY CTOPOHHUKOB CTUJISI pabOThl CTaporo
HayvaJlbHUKA, ONMHUPASICh HA CTOPOHHUKOB MPOTHBOIOIOKHON IPYHNIHMPOBKH, BECTH pabOTy 1O
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BHEJIPEHHUIO HOBIIIECTB, HE BOBJICKASCh B KOH(IUKTHI, BO3JACUCTBYS Ha MPOTHBHUKOB CHIION
CBOETO MpUMepa.

b - B mepByro ouepenb MOMBITATBCA Pa3yOCIUTh M IPHBICYDh HA CBOIO CTOPOHY TEX, KTO
BBICTYITACT IIPOTUB WJIK HE COTJIaCCH C HOBOBBCACHUAMU, XOUCT pa6OTaTI) 10 CTapomy.

B - Ilpexnae Bcero B pelIeHMM KOH(IMKTA OMUPAThCS HAa aKTUB, OOILIECTBEHHBIE U
aIMUHUCTPATUBHBIE OPTaHU3ALMN, TOPYYUB UM PA3PEIINTh BOZHUKIINE CIOPHI U YCTPAHUTh
pasHoracus.

I' - [TombITaThCsl MPUMEPUTH CTOPOHHUKOB HOBOTO U CTAPOTO CTHJIA PAOOTHI MyTEM MOCTAHOBKH
HOBBIX NEPCHEKTUBHBIX 3a/lay, MOAJEPKUBAS JIy4IIHE TPYJIOBBbIC TPAJUIMHU KOJJIEKTHBA U
OTBEpras KakJ10€ BpeAHOE U KOCHOE JIJIA Jea.

11. Ogun u3 wieHoB Bamiero konnexkTuBa BHe3amHO 3a0onen. Kaxaplii COTpYAHHUK 3aHST

CpouHO# paboToif. PaboTa oTCyTCTBYIOMIETO TaKXe JOHKHA OBITH BBITIOJIHEHA B CpOoK. Kak Bar

noBejieTe ceOst B TAKOM CUTyaIuu?

A - Pacniopstxych: «Bbl 3aliMurtech ApyruMm aenom, Bel BozpMuTe 31y paboty, a Bl momorure
TOBapUIIaM, KOT/Ia BEITIOJTHUTE CBOIO PabOTY».

b - Ilpennoxy: «/laBaiite momymaeM BMecCTe, KTO BO3bMET Ha ceOsi 3Ty paboTy, BeIb OHA BCE
paBHO JIOJKHA OBITH BBITIONIHEHA. [1ycTh KaxIblil CKaXXeT, YTO OH JIOJKEH BHITIOTHUTH B ATOT
MEPHOJ], a 3aTEM MbI PEILIMM BMECTE, KaK BBIMOJIHUTD 3Ty pabOTy 3a00JIEBIIETOM.

B - Ckaxy xomnektuBy Tak: «Pacmpenenure-ka camu Mexay coOoif 3Ty padoty. Beipyuaiite
JpyT Opyra u Bech KoyiekTuB. OH nonpaBuTcs - orpadotaer. JlaBaiite 3a geno!»

I' - Cxaxy u crnenaro Tak: «Ecnu HUKTO U3 Bac He CMOXET BBINOJHUTH €ro paboTy, s caMm ee
CIEIIAI0.

12. YV Bac co3nanuch HaTSHYTbIE OTHOIIEHHS ¢ KOJUIero. JlomycTum, yTo mpuuuHbI 3TOoro Bam

HE COBCEM SICHBI, HO HOPMaJIN30BaTh OTHOIICHH HeoOxoaumo. Uto Bel pennpumere B epByro

ouepelb AJIsl TOTO, YTOOBI YCTPAHUTh HAMPSHKEHHOCTHh BO B3aMMOOTHOIICHUSX C KOJUIETOM?

A - OTKpBITO BBI30BY €Tr0 Ha OTKPOBEHHBIN Pa3roBOpP, YTOOBI BBISICHUTH UCTUHHBIC MPUYUHBI
HANPSHKEHHOCTU B OTHOLIEHUSIX.

b - [Ipex e Bcero momeITaroch pa3o0paThesi B CBOEM COOCTBEHHOM MOBEACHHUHU 10 OTHOIIEHUIO K
KOJUIETE.

B - Ilpexxne Bcero oOpallly BHUMaHHE€ KOJUIETH Ha JIEJIOBBIE BOIIPOCHI, KOTOPbIE CTPAAAIOT OT
HalIMX HANPSHKEHHBIX OTHOIICHUH.

I' - O6pamycs K ApyruM KoJUieraM, KOTOPBIE XOPOIIO €ro 3HAIT M IOIPOIIy WX OBITH
MOCPETHUKAaMHU B HOPMAJIU3aIlMU HAIIMX OTHOLLICHUM.

13. Bbl HegaBHO HAa3HAYEHBl PYKOBOAMTENIEM TPYJIOBOTO KOJUIEKTHBA, B KOTOPOM paHbIIE

paboTtanu psanoBeM coTpyaHukoM. Ha 8 dacoB 15 MuHyT BBl BBI3BAIM MOJYUHEHHOTO IS

BBISICHCHHSI €T0 YaCTBIX OTO3JaHMi Ha pab0Ty, HO HEOXKHIaHHO ono3anu Ha 15 munyT. Kak Ber

HauHeTe Oecey Mpu BCTpede ¢ HUM?

A - He3aBucumo oT cBOEro ono3jaaHus cpazy norpeOyro o0ObsSICHEHHS €T0 YacThIX OMO3AaHUM.

b - N3BuHIOCH Nepe1 MOAYNHEHHBIM, a TIOTOM HAa4YHY Oeceny.

B - OObscHIO npUYMHY CBOErO0 OINO3JaHUS U, HCIOJb3YysS CBOE OIO3JAaHHE, IOKaXY
MOYMHEHHOMY Yer0 MOXHO ObLTO ObI OKMIATh OT MEHS KaK OT PyKOBOJMUTEINS, €CITH Obl s
TaK>K€ 4acTO OIa3/bIBAI KAK OH.

I - B unTepecax aena oTioxy Oecey U epeHecy ee Ha 6osiee y00HbII MOMEHT.

14. Bl paboTaeTe pyKOBOJUTENEM KOJIJIEKTUBA yKe BTopoi roa. [logunHeHHbI oOpamaeTcst K

Bawm ¢ ipocb00ii 1aTh eMy OTIYCK 3a CBOM cueT Ha 4 AHs Mo moBoay Opakocoderanus. «llouemy

Ha 47» -- ¢ HemOyMEHHMEM chpamuBaere Bbl. «A moMHHTE, Korjga >keHuics lBaHoOB, emy

pa3peliny, HeBO3MYTUMO OTBEUYAET NMOJUMHEHHBIN. «S Mory otmycTtuth Bac Tonbko Ha 3 gHs,

COTJIaCHO JEHCTBYIOLEMY ITOJIOKEHHIO», - OTBe4YaeTe Bul u nmognuceiBaete 3asBiaeHue. OIHAKO,

MOTYMHEHHBIN BBIXOIUT Ha paboTy uepe3 4 aHs. Baimu gelicTBUs B 9TOM ciIydae.

A - Coo01iry 0 HapyIIEHUH TPYIOBOM JUCIIUIUIMHBI BBIIIECTOSAIIEMY HAYaJIbCTBY.

b - IToTpebyro OT moAUMHEHHOTO OTPabOTaTh YETBEPTHIN JCHD 3a CYET BBIXOAHOTO. CKaxy, 4ToO
HBanoB Toraa Toxe orpadorai.
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B - B Buay uckitoueHus B 6eceqie OrpaHuuycCh MyOIUYHBIM 3aME@YaHUEM - BEJIb JIFOJIU JKEHTCS
He JacTo. B Tabene nocrapiio qeHb 0€3 0TpabOTKH.

I - Bo3bMy BCIO OTBETCTBEHHOCTh Ha ce0s1, MPOCTO CKaXy, YTO TaK MOCTYyNaTh He ciieaoBano. Ho
pa3 y’K OH JKEHWICA - TO3/IPaBIISIIO, JKEIat0 CUaCThSI.

15. BbI - pyKOBOIUTEND TPYIOBOTO KOJUIEKTHBA. B mepuoa HoYHOro nexypcrBa oauH u3 Bamnx

MOJYMHEHHBIX BBIIWJI U B COCTOSHHUU OIbSHEHUS CIIy4allHO MCIOPTUI JIOPOTOCTOSIIEe

obopynoBanue. [Ipyroii, meITasich OTPEMOHTUPOBATh 000pPYI0BaHHE, MOTYUYHI JIETKYIO TPaBMY.

BuHoBHUK 3BOHHAT BaM 10MOH M cnpaminBaeT, 4To ke UM Tenepp aenats? Kak Bel oTBeTHTe Ha

9TOT 3BOHOK?

A - «JleficTByliTe cornacHo MHCTpyKuusaM. Crenaiite Bce, 4TO TpeOyeTCs COTIACHO MpaBHIIaM
HKCHEPTHU3bI U TEXHUKH O€3011aCHOCTHY.

b - «/lonoxurte Baxtepy o ciayuumieMmcs. CocTaBpTe akT Ha TMOJIOMKY OOOpyJOBaHHUs. 3aBTpa
pazbepemcs».

B - «be3 mens Hudero He npeanpuHuMainTe. S ceiiuac mpueay - pa3oepych U IOMOTY».

I' - «B kakom cocrostHuEM TocTpanaBmuii? Ecin HE0oOXOAUMO - CPOYHO BBI3OBUTE CKOPYIO
nomols. S Oyay B 7 4acoB yTpay.

16. OnnHaxapl Bbl cipllinTe, Kak HECKOJBKO PYKOBOAMTEIEH CIOPAT O TOM, Kak Jydlle

o0marbes ¢ MOAYMHEHHBIMU /00pamiaThes K moguMHeHHbIM/. K kakoi U3 4eThIpex TOYeK 3peHus

MPUCOECTUHUIUCH OBl BbI?

A - mepBeiii: «YTOOBI TOMYMHEHHBIM XOpomio padoTana, HaI0 MOAXOIUTh K HEMY
MHAVBUAYAIbHO, YUUTHIBAS €r0 XapaKTEP U TEMIIEPAMEHT, CUUTASICh C €r0 JMYHOCTHIOM.

b - Bropoii: «Bce 310 Menmouu. ['maBHOe B OILIEHKE JIOJIEM - 3TO WX JIEJIOBBIE KAadyecTBa,
HCIOJIHUTENBHOCTD. KayKplii JOHKEH JeNaTh TO, YTO EMY IIOJIOKEHOY.

B - Tpetwmii: «A s cuuraro, 4yTO ycmexa B pyKOBOJCTBE JOOUTHCS MOXKHO JIMILb B TOM CIyyae,
€CJIM IOTYMHEHHBIE TI0BEPSIIOT CBOEMY PYKOBOJUTEIIO, YBAXKAIOT €TO».

I' - gerBeprhiif: «JIyummii ctumyn B paboTe - 3TO YETKUH NpUKa3, MPUIMYHAS 3apIuiata |
CBOEBPEMEHHAs IIPEMUS».

17. Ilocne peopranuzanuu Bam HeoOX0auMO CpPOYHO MEPEYKOMIUIEKTOBATH B KOJJIEKTUBE PS

pabouux rpymnil COrlacCHO HOBOMY ITaTHOMY pacnucanuio. Kakoii myts Bel nuzdepere?

A - Bo3bmych 3a Jeno caM, M3ydy BCE€ CHHUCKM KaHIUAATOB, MPEAJIOKY aAMHUHHUCTPAIMH CBOM
MIPOEKT rpymn U GaMHUIUHN UX PYKOBOJIUTENEH.

b - [Ipeyioxy pemmTs 3TOT BOIPOC OTAETY KaapoB. Beas 3To ux padora.

B - Cobepy aktuB KojulekTMBa. Bo wu30exkaHun KOHQIIMKTOB NPEIJIOKY MOAATH CBOU
MPEJIOKEHUST TI0 COCTaBy TpYyNN 3aMHTEPECOBAHHBIM JMIAM. 3ateM oOOCyAMM HX Ha
COOpaHUM KOJJICKTHBA.

I' - Brauane oOcyXy BOIPOC O TPEACTOSIIEH paboTe 3TUX TPYNH CO CIHENUATUCTAMU U
PYKOBOJCTBOM B MHTEpECAx Jeia.

18. B Bamem KOJUIEKTHBE €CTh YEJIOBEK, KOTOPBIA CKOPEE YHMCIUTCA, YeM padoTacT. YBOJIHTH

€ro HeT IOPUIUYECKUX OCHOBAHMH, a 3arpy3uTh €ro paboTOH MOKa HET BO3MOKHOCTH. UTO

JIeNaTh C 3TUM YEJIOBEKOM B JAJIbHEUIIEM?

A - JIn4HO MOTOBOPIO C HUM OTKPOBEHHO C TJa3y Ha IJa3 U NPeAsiokKy YUTH MO0 COOCTBEHHOMY
KEJIaHUIO.

b - Ilpennnoxy aaMUHUCTpaLlMM COKPATUTD ATY €AWHHUILY.

B - IlombITatock Bce k€ MCMOIBb30BaTh ATOrO UEJIOBEKa Ha BCIIOMOTraTENbHBIX paboTrax, Oosee
YETKO OIPEJCIUTh KPYT ero 00s3aHHOCTEH.

I' - Co3gam B KOJJIEKTHBE TakOoe OTHOUIEHHE K 3TOMY YEJIOBEKY, YTOObI OH caM MOHsUI
HE00X0IMMOCTh Mepexo/ia Ha APYroe MecTo paboThl.

19. Ilpu pacnpeneneHny MPEeMHUH HEKOTOPhIE PAOOTHUKH KOJUICKTHBA TOCUUTAIH, YTO HX

He3acITy>KeHHO o0ouutu 1 odpatuinck kK Bam ¢ xano0oii. Yto Bel um oTBeTHTe?

A - «IIpemun pacnpezenser U yTBEpKIaeT TPEYTOJIbHUK, a 51 TYT HE IPHYEM».

b - «He BosHyliTech. BBl I0JIy4nTE IPEMHUIO B CIEAYIOLIUN pa3y.

B - «He BonnyiiTecs, 5 emie pa3 o0CyKy 3TOT BOIIPOC, IOCTaparoch yuecTh Baiu npereH3nm.

66



I' - «lIpemMus pacmpeneneHa COTJIacCHO YTBEPXKIEHHOMY IIOJIOKEHHIO B COOTBETCTBHU C
TPYZIOBBIMHU JIOCTHKCHHUSIMHU KaXKIOTO».

20. Bbl HeJaBHO Ha3HAYEHBI PYKOBOJAUTENEM OOJBIIOro KoyuiekTHBa. Eie He Bce 3HatoT Bac B

mimo. Mg mo xopumopy, Bel Bumute Tpex Bammx COTpyAHHKOB, O 4YeM-TO OXXHBICHHO

Oecenyromux U He oOpamaromux Ha Bac Hukakoro BHUMaHus. Bo3Bpamasce yepe3 20 MUHYT

Br1 3acTaere ux B 1o ke cutyauuu. Kak Bol noBenere ce0s?

A - OcrtanoBintock. J[aM MOHATH UM, YTO S UX HOBBIM HAa4yaJbHUK II€Xa, BCKOJb3b 3aMedy, UTO
BIKY JTAaBHO UX 37I€Ch, «E€CIIM HET pabOThl, 3alIUTE KO MHE B KAOMHET».

b - Cnpoury, KTOo X HEMOCPECTBEHHBIH HauanbHUK. [lonporiry, 4ToObI OH 3ames KO MHE.

B - IlouHTepecyioch, 4TO MX BOJIHYET, O YEM pasroBOp, KaKk HAYT Jeja, HET JIU KaKUX-IH0o
npereH3uil k agmuHucTpanuu. [locie sToro 3ameuy, 4ro nopa paboTars.

I' - Tlpexxne Bcero MOMHTEPECYIOCh, KaK OOCTOAT Jielda HAa HMX YydYacTKe \OTAene\, CPOKH
OKOHYaHUs paboThl, 3arpy3Ka, 4To MeIaeT paboTaTb pPUTMUYHO.

KJIIOY
Ne IIKAJTBI
CUTYyaIuu

ji| K C 0)
1. r b B A
2. b A r B
3. A r B b
4. A B b r
5. b A r B
6. B b r A
7. A r b B
8. A B b r
9. b B r A
10. r b A B
11. A b r B
12. B r b A
13. r b B A
14. b B r A
15. A r B b
16. b A B r
17. r B A b
18. b r A B
19. T b B A
20. r B A b

7. IlpuBemute NpPUMEPHl MEXKYJIbTYPHBIX pa3IMYUN U3 CBOETO COOCTBEHHOI'O OIBITA
(mpo’kvBaHUE B MOJUKYJIBTYPHOM PErHOHE), MPUMEPHl U3 KHUT WM XYJI05KECTBEHHBIX
¢bunpMoB. OnummwTe, B YeM OHHU 3akimodarorcs. [logymaiite, k KyJabTypaM Kakoro TUIa
(mo I'.Xodcrene) mnpuHamnexanu ydacTHUKM. KakoBo Bame MHeHume mno moBoay
KOMaHJIHOM paOOThI B 3aBUCUMOCTH OT MPUHAJICKHOCTU K TOW WM UHOU KyJIbType?

8. I'pynnma BeimonHsieT TecT Tomaca Ha BBISIBJIEHUE OCHOBHBIX CTPATETUH IOBEICHUS B
koH(puukTe. [laiiTe XapakTepuCTUKY TICUXOJIOTMUECKOT0 MeXaHu3ma crpareruii. Kakosbl
IUTIOCBI M MHUHYCHI BCEX CTpaTerdil mMoBeleHHs B KOH(MDIUKTE - HACTONYMBOCTH,
MPHUCTIOCOOICHMSI, U30eTaHus, KOMIIPOMHKCCA, COTpyIHHYeCTBA. [IpuBeauTe MpUMEPHI
BCEX CTpaTeruii U BO3MOKHBIE MCXOJIbI B3aUMOJIeHCTBUS. Ha kakom 3Tare HeoOXO0auMOo
OBLTO TIepeBeCcTH KOH(IIUKT B KOHCTPYKTHBHOE PYCIIO?
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Tect Tomaca

Wuctpykuua k Tecty: BHuMmaTtenbHo mnpouuTaiite nBa mnpemioxkenus (A u b), koropsie
NIPEJICTaBIICHbI MOJT KAXIbIM HOMEpoM. BriGepute To U3 HUX, KOTOpoe BaMm Oosblie moaXouT,
kak BwI game Bcero Benere ceOs B TOM Wil WHOM KOH(IMKTHOM cutyanuu. [loctapaiitech nath
CBOIO MEPBYIO pPEaKlMio. 3anmuinTe OyKBY BBHIOPAHHOTO MPENJIOKEHUS B PETHCTPALIMOHHOM
OnaHKe.

A) MHorma s mpenoCcTaBiIsil0 BO3MOXKHOCTh JPYTUM B3SIThb Ha ce0Sl OTBETCTBEHHOCTH 32
pelleHre CIOpHOro BOMpoca.

b) Uem obOcyxaaTh TO, B 4eM MBI pacXOJMMCS, 51 CTapalOCh OOpaTHTh BHUMAaHHE HA TO, C
4eM MBI 00a COTJIACHBI.

A) S craparoch HAMTH KOMIPOMUCCHOE PEIIICHHE.
b) S nbiTatoch ynaauTs A€710 C Y4ETOM BCEX UHTEPECOB APYroro 4eaoBeKa U MOMX
COOCTBEHHBIX.

A) OGBIYHO 51 HACTOWYHMBO CTPEMITIOCH IOOUTHCS CBOETO.
b) Wnornma s kepTByr0 CBOMMH COOCTBEHHBIMH HHTEPECaMH pajad HHTEPECOB JPYTOro
9eJI0BeKa.

A) Sl cTaparoch HalTH KOMIIPOMHICCHOE pelIeHHE.
b) S craparoch He 3a71€Th YYBCTB APYTOTO YEIOBEKA.

A) YnaxxuBasi CIIOpPHYIO CUTYAIUIO, s BCE BPEMS MbITAIOCh HAUTU NOJIEPIKKY Y APYTOro.
b) S crapatoch genath Bee, 4T0ObI M30€KaTh O€CoyIe3HON HAIPSYKEHHOCTH.

A) 4 craparoch n30ekaTh HENPUATHOCTH IS CeO4.
b) S crapatoch 10OUTHCS CBOETO.

A) S craparoch OTIOXKHUTH PEIIEHUE CIIOPHOTO BOMPOCA C T€M, YTOOBI CO BpEMEHEM PELIUTh
€ro OKOHYATEJBHO.
b) 51 cunTaro BO3MOKHBIM B U€M-TO YCTYIHUTb, YTOOBI JOOUTHCS CBOETO.

A) OGBIYHO 5 HACTOWYHUBO CTPEMITIOCH TOOUTHCSI CBOETO.
b) 51 mepBBIM [1e710M CTaparoCh OMPEIEIUTh TO, B YeM COCTOST BCE 3aTPOHYTHIC HHTEPECH U
CIIOpPHBIE BOIIPOCHI.

A) Jlymaro, 9T0 HE BCEr/Ia CTOUT BOJIHOBATHCS M3-3a KAKUX-TO BO3HUKIIUX PA3HOTIIACHIA.
b) S npennpuHUMAaro ycuius, 9To0bl JOOUTHCS CBOETO.

10

A) S TBepIO CTPEMITIOCH TOOUTHCS CBOETO.
b) S mpITarochk JOOUTHCS KOMIIPOMUCCHOTO PEIIEHUSL.

11

A) IlepBbIM 1€710M 5 CTaparOCh SICHO ONPEAETUTH TO, B UEM COCTOSIT BCE 3aTPOHYThIE
MUHTEPECH] U CIIOPHBIE BOIIPOCHI.
b) S cTapatoch yCIOKOUTB APYTOro U INIaBHBIM 00pa3oM COXPaHUTh HALIM OTHOLIEHUS.

12

A) 3adacTyto s u36eraro 3aHUMaTh MO3UIHI0, KOTOPast MOKET BBI3BATH CIIOPHI.
b) 5 nato BO3MOKHOCTH JPYrOMy B U€M-TO OCTAThCS IIPU CBOEM MHEHMH, €CJIM OH TAaKXKe
UJET HABCTpEYy.

13

A) S nmpennararo CpeHIOK MO3UIHIO.
b) S macrauBaro, 4TOOBI Bce OBLIO CACIAHO MO-MOEMY.

14

A) Sl coobmiaro qpyroMmy CBOIO TOUKY 3pEHHS U CIIPAILIKMBAIO O €0 B3IJIAIaX.
b) S nelTatoch moka3arh APYromy JOTHUKY U MPEUMYIIECTBO MOUX B3IJISLIOB.

15

A) 4 craparoch YCIIOKOUTH IPYrOTO H COXPAaHUTh HAIIA OTHOIICHHS.
b) S craparoch cienath Bce He00X0MMOe, 9TOOBI H30eKaTh HAPSKESHUSI.

16

A) 4 craparoch He 3a]1eTh YyBCTB APYTOToO.
b) 51 00b1uHO mbITatoCh YOEAUTH JPYroro B IPEeUMYIIECTBAX MOEH MO3ULUH.

17

A) OOBIYHO 51 HACTOMYMBO CTPEMIIIOCH 10OUTHCS CBOETO.
b) Sl craparoch caenathb Bce, YTOObI M30exkKaTh Oecoie3HON HaNps>KEeHHOCTH.

18

A) Ecnu 9T0 crienaet Jpyroro C4acTiIuBbIM, 5 1aM €My BO3MOXKHOCTh HACTOSATh HA CBOEM.
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b) A nmam npyroMy BO3MOXHOCTb OCTaTbCsl DM CBOEM MHEHHMM, €CIIM OH MJET MHE
HaBCTpeYy.

19

A) IlepBbIM J€JI0M 5 IBITAIOCH OIIPENEIUTH TO, B YEM COCTOSAT BCE 3aTPOHYThIE HHTEPECHI U
CIIOPHBIE BOIIPOCHI.

b) S crapatoch OTIIOXKHUTH CIIOPHBIE BOMPOCHI C TEM, YTOOBI CO BPEMEHEM PEIIUTh HX
OKOHYATEJIBHO.

20

A) S npITatoch HEMEIJIEHHO MPEO0/I0JIETh HAIlIM PA3HOIJIACHS.
b) 51 craparoch HaillTH HausyyIllee coueTaHUe BBITOJl M TOTEPh Ul HAC 000HX.

21

A) Benst meperoBopsl, cTaparoch OBITh BHUMATEIBHBIM K IPYTOMY.
b) S Bceryia CKIIOHSIFOCH K IPSIMOMY OOCYkICHHUIO MPOOIEMBI.

22

A) S mpITaroch HAWTHU MO3HUIMIO, KOTOPask HAXOJIUTCA MOCPEANHE MEXAY MOEH U JIPyroro
YyesoBeKa.
b) S oTrcTanBaro CBOIO MO3UIIHIO.

23

A) Kax mpaBuiio, s1 03a004eH, 4TOOBI yIOBIETBOPUTD KeJTaHHUs KaX10T0 U3 Hac.
b) WUnHorna npenoctasisiio JpyruM B3siTh Ha ce0sl OTBETCTBEHHOCTh 3a PEIICHHUE CIIOPHOTO
BOIpOcCa.

24

A)Ecau mo3urus Ipyroro KaxxeTcsi eMy OUeHb BaKHOH, 51 CTAparOCh UATH €My Ha BCTpEUy.
b) S craparoch yOeIuTh APYroro MOWTH Ha KOMIIPOMHUCC.

25

A)S mpITarock yOeIuTh APYroro B CBOCH MpaBoTe.
b) Benst meperoBopsl, s cTaparoch OBITh BHUMATEIBHBIM K apTYMEHTaM JIPYToro.

26

A) 51 o0bIUHO MpeAnara CpeaHIo MO3UIIHIO.
b) S mouTu Bcera cTpeMIIioch YAOBJIETBOPUTH HHTEPECH KAXKJIOTO U3 HAC.

27

A) 3adacTyro CTpeMIItoch U30eKaTh CIIOPOB.
b) Ecnu 310 chenaer Apyroro 4enoBeKa CHYACTIMBBIM, S JaM €My BO3MOXXHOCTh HacTOSATh
Ha CBOEM.

28

A) OOBIYHO 51 HACTOMYMBO CTPEMIIIOCH 10OUTHCS CBOETO.
b) YnaxuBas cutyanuio, st 0ObIYHO CTPEMIIIOCh HAUTH MOJIEPXKKY Y APYTOro.

29

A) S npennaraio CpeIHIO0 MO3ULIUIO.
b) Jlymaro, 4TO HE BCEr/1a CTOMT BOJIHOBAThHCS U3-3a BO3HUKILINX Pa3HOTTIACHH.

30

A) S craparoch He 3a7€Th YyBCTB JIPYTOTO.
b) 51 Bcerna 3aHMMaro Takyro MO3ULUIO B CIIOpPE, YTOOBI MBI COBMECTHO MOTJIM JOOHUTHCS
ycrexa.

Peructparnmonnsiii OJ1aHK

Bospact

ITon

JIOJIDKHOCTB

1 16

2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
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14 29
15 30

15. B uyem cnenuduka BHYTPHWIMYHOCTHBIX KOH(JIMKTOB Y MPEICTaBUTENIECH pPa3IUUHBIX
npodeccuii? Kakue oCHOBHbIE CHOCOOBI pa3pelleHHs BHYTPUIMYHOCTHOrO KoH(puukra Bam
U3BECTHBI?
16. Ilpouwnraiite ommcanue cutyanuu. B 10 kmacc mpunuia HoBas ydenunia Bamsa. Crapocra
KJjlacca MpeuIokui el mogymaTh, Kak Obl OHa MOIJIa y4yacTBOBaTh B OOIIECTBEHHOW XU3HU
kiacca. OHAKO pa3roBopa HE MOJYYHIOCh. - MauTe BBl co cBoeii oOmiecTBeHHOM pabotoi! A B
JAPYroW ILIKOJIE XOpOIIO Y4WJIach, a 3[€Ch Cpasy CcTaja Heycneparouiei. He Ttporaite MeHs g u
0e3 Bamel oOmEecTBeHHOW paboThl Kak-HHOyAs o0oiiayck. EE «cmemocte» Koe-komy
IIOHPABUJIACh U BbI3Baja COuyBCTBHE. - [IpaBuibHO OHa roBopuT. Eciin 4esloBek HE XOUET HECTH
oOlIeCTBEHHOM HAarpy3Ku, He HaJl0 yroBapuBaTh. JTO Jes0 100poBoibHOE. Bekope Bokpyr Banu
CTPYNIIUPOBAIUCH HECKOJIBKO MAJIBUMKOB U JIEBOYEK, KOTOpbIE 56 OTKa3aJIuch OT BCEX
OOIIECTBEHHBIX JIeJ, IUIOXO Yy4ywiuch. Bansg uyBcTBOBana ceOst repouHeld. AKTHUB Kiacca U
KJIACCHBIM PYKOBOJUTEIb PEIIMIN cOOpaTh KJIACCHOE COOpaHue M NPUTIIACUTh poauTesei Bamu.
PasroBop mnomyumsics Oosbmiolt u cepbE3Hbiii. Oka3pIBacTCs, JAEBOYKA CKa3ajia HEMpaBIy
pebsiTam: OHa He yclieBaia U B TOHM LIKOJIe, OTKyAa npunuia. Pedsta pesko kputukoanu Bamto
3a HEYCIIEBAEMOCTh, IPyOOCTh, HEYECTHOCTb, IIJIOX0€ OTHOIIEHHE K ToBapuinaM. CHavana Bans
JiepKajlach BBI3BIBAIOILE, HO KOI'Zla 3aIUlaKalla MaTh, U BBICTYIIIJI C KDUTUKOM J0OYEpU OTEL], OHA
3amosnuana. Pebsra B3siuce nomous Bane B yuenun. Kpome Toro, yuuteiBasi cKJIOHHOCTh Banu
K €CTECTBEHHBIM HayKaM, eif MOpYUYHIIU paboTy B )KMBOM YTOJIKE IIKOJIBI. MICTOpHS 3aKOHYMIIACh
OnaromnoirydHo. Bans Bckope crana yuyuThCsl YAOBIETBOPUTENIBHO, U PeOsTa CTaIU CUUTATH €€
HanéxHoi moxapyroi. (ITo T. M. Kypunenko.) IIpocnenure auHamuky BXoxjaeHust Bamu B
KosueKTuB. [ToueMy Bo3HHMK KOHPIUKT? MokHO Jin cuntath Bamto orBepxenHoi? Ilouemy?
17. Uto MOXHO cKa3aTb O CIJIOYEHHOCTH, COBMECTUMOCTH M IICUXOJOIMYECKOM KJIMMAaTe B
naHHoi komanzae? «Jlronu oueHb pasHble. MallopoB - BCIBUIBYUBBIM, € W3MEHYUBBIM
HacTpoeHueM, CTapIIMHOB - MOJYAIMBBIM, 3aMKHYThIH. O0a MOriau ObITH JHJEpaMHu B JIHOO0H
CUTyallMM, PEBHOCTHO OTHOCWIHCH K yCIleXaM JpyT Apyra M 4acto ccopwincb. M Bcé paBHO,
MHaye, YeM JIPY’KECKUMHU UX OTHOILLIEHUS Ha IUIOIIAJKe HE Ha30BEMb. OHU BBIXOAWIN HA IOJIE, U
Ka3aJUCh CBA3aHHBIMM HEBUIUMON HWTHIO... HepaBHOAyIIHBIE K ClaBe, aruIOJUCMEHTaM,
pBYyILIMECS BO BCEM OBITh MEPBBIMU, OHU OXOTHO MPEIOCTABIIUIN APYT APYTY MPABO PELIAIOIIEro
Opocka MO BOpOTaM, €CJIM 3TO XOTh HAa COTYIO JIOJIIO IPOLIEHTa YBEIWYHBAIO BEPOSTHOCTH
ycrnexa Komanzabl. HacTopoxeHHble B OTHOLIEHMSIX BHE XOKkes, MaiiopoB u CraplunHOB
0e3rpaHryYHO JOBEpsIIM JApPYr Opyry Ha momanake. [lotomy, 9TOo 31€Ch BCE JKHUTEUCKOE
OKa3bIBAJIOCh Il HMX He3HauuTelnbHbIM U BTOpocTeneHHbiM». (E. H. Torynos, b. W.
MaptbsHoB. [Icuxonorus ¢pusnueckoro BOCIUTAHUS U CIOPTA. )
18. IlpuBenute mpUMepbl H3MEHEHUS IIOBEACHUS, YCTAaHOBOK, YyOeXIeHMH u mp. u3
MOBCEIHEBHOM KU3HU IO BIUSHUEM TPYyNIbl U TPYNIOBOro namieHus. [IpuBenute nmpumepsl
TOT0, KaK IOBEJICHUE WICHOB IPYIIbl OTIMYACTCA OT OOBIYHOTO MHAMBHUIYaJIbHOTO MOBEICHUS
BXOJISIIIMX B Hee Jtofel. Kakue cpencTtBa BO3ACHCTBUS U JaBJICHUS UCIONIb30Baia rpynma? Ecnu
3TO U3BECTHO, OIUIINTE MBICIU U YyBCTBA Y4aCTHUKOB.
19. IlpuBenute IpUMeEpHI TOTO, KaK COLMAIIbHAS POJIb UCKaXKaeT BOCIIPUATHE KAa4eCTB YEJIOBEKA,
BBITIOJIHSAIOUIETO 3Ty POJIb, U3 IOBCEIHEBHOM KM3HU miu n3 CMU.
20. Kakue TeXHMKH BBIXOJAa U3 KOH(QUIMKTHBIX cuTyaruid Bam u3BectHrl? [IpuBeanute npumMepsl.
ApryMeHTHpyiTe NO3ULUIO.
2 cemecTp
MeToa TeKylero KOHTpoJis ycnesaemoctu - /I — nmarnocruueckoe UCcjieJ0BaHue
1. BcnomHute u onumure cutyanuio HeapdeKTuBHON KoMMyHHKauu. [Ipoananusupyiire,
KTO ObLJI KOMMYHHUKAaTOPOM U PELMIUEHTOM, KaKoe COOOIIEHHE MepelaBaloch, B KAKOM
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KOMMYHHKATHBHOM TIOJIE MPOUCXOJUIA KOMMYHHUKAIMS, Kakue Oaphepbl BCTaBalld Ha
myTH y4acTHHUKOB. [Ipennoxute crocoOs! noBbleHus 3G(HEKTUBHOCTH KOMMYHHUKAIUH.
VYKaXuTe, KTO UX MOKET OCYIIECTBUTD, YTO IMEHHO M KOTJa HaJl0 CAENIAaTh.

2. Bam xmment rooputr Bam Takyroo ¢pasy: «Uto Bwr Bcex oreHuBaete, risias Kak Bbr
paboTaeTe, MOXKHO C TOCKH yMepeTh». OTpearupyiite, moxaiyicra, M3 3ro-COCTOSIHUS
Ponurensi, Bapocnoro, Pe6enka (o 3.bepny).

3. Ha Bammx rna3ax cOTpyJHHK pe3KO OTBeyaeT KJIMEHTy mo TtenedoHy. Urto Bel emy
ckaxete? [louemy? AprymMeHTUpyHTE OTBET

4. ®pas3sl tuna «Takum oOpa3zom, Bel cuMraere...», «MTak, Bbl mpemiaraere...», «Eciau
Tenepb IMOABITOKUTh CKa3aHHOE BaMH, TO...», «Bama ocHOBHas ujaes, Kak s TOHsI,
COCTOUT B TOM, YTO...» OTHOCSTCS K pe3toMupoBaHuio. OnuimuTe 310 peHoMeH, KakoBa
€ro IEHHOCTh? APryMEHTHPYWUTE CBOIO MO3UIKIO. [IpuBennTe cBOM puMepHl.

5. Uro Takoe pednexcuBHoe cnymanue? Kakue npuembl NOANEPKKUA coOeceqHHKa
UCTIONB3YIOTCS B peduiekcuBHOM ciyimanuu? IlpuBeante mnpuMepbl BBISCHEHHS |
YTOYHEHHUSI, OTPAKEHUS UyBCTB, MOOYKIACHHUS.

6. Kakum oO0Opa3oM MOXHO 3alIUTUTBCS OT Manumyssropa? IlpuBeaure B KauecTBe
[puMepa 1o KpaiHel Mepe TpU IprueMa.

7. Uro Takoe «TexHomorus yOexnaromero Bo3zacicTBus»? IlpuBenure mnpumep.
AprymeHTHpyiTE CBOIO No3unuio. Kakue 3aaun pemarorcs Ha KaxaoM tane?

8. IIpoananuzupyiite KOHPIUKTHYIO CUTYALHIO.

K gumpextopy 1mkombl oOparuigack Mama JCBSITHKIACCHHKA C TPOCHKOOH IMOMOYb
yperyaupoBaTh KOH(PIUKT MEXKIY KIACCHBIM PYKOBOAMTEIEM (OHA K€ Y4HUTEIb WHOCTPAHHOIO
A3bIKa) M €e ChIHOM. Mama pacckaszalia, 4To MeAaror BCerja MpUaupaiach K peOeHKy, TaKk Kak
CBIH yIJIyOJICHHO M3y4aeT C 7 JIeT aHTJIMHCKUM S3bIK, a B IIKOJIE 00yUYeHUE NHOCTPAHHOMY SI3BIKY
MPOXOAUT MO OOBIYHOM mporpamme. CoBceM HENaBHO y4UWTeNlb OOBSBHJIA, YTO IOCIE YPOKOB
Oyzet mpoxoauTh Oecesla ¢ MHCIEKTOPOM LEHTPa 3aHATOCTH, HO Y MaJlbYMKa B 3TO BpeMs ObLIU
Ha3HAuYeHbl COpeBHOBaHMS MO (yTOomy. OH O3BYYMII, YTO €My HY)KHO YHTH, Ha YTO MEAaror
orBeTmna: «Huuero, nponycruiib!» JIeBATUKIACCHUK BCTA U MMOKUHYJI KJIACC CO CIIOBAMHU: «A
Bce paBHO yiiny!» Ha crnenyromuii n1eHb yuyuTenb He MyCTUJIa MajdbuMKa Ha YpPOK, cKa3aB: «Th
BUEpa MOKa3aJl CBOE OTHOUIEHUE KO MHE, TETEPh 5 MOKAKY...»

1. Ilpoananu3upyiite KOHPIUKTHYIO CUTYaIHIO MO CIEAYIOMEMY aJITOPUTMY:

- YYaCTHUKH KOH(DIINKTA,

- IpeaMeT KOH(IINKTA,

- 00BbeKT KOH(IIHKTA,

- IPEIKOH(IIMKTHAS CUTYaIus,

- UHIIUJICHT,

- BO3MOJKHBIE KOH(DJIMKTOT€HBI.

2. Onpenenute BO3MOXKHbBIE ICUXOJIOTHYECKHUE TPUYUHBI KOH(IMKTHOW CUTYAIIUH.

3. Onpenenurte ¥ ONUIIUTE CTPATETUH MTOBEACHUS YYACTHUKOB B KOH(JIMKTHOW CUTYaIHH.

4. Ouenute 35(PEeKTUBHOCTh TMOBEACHUA YYACTHUKOB KOH(JIMKTA C TOYKH 3pPEHUS
KOHCTPYKTHUBHOTO pPa3pelIeHus] KOH(IUKTA.

5. Omnpenenute BO3MOKHBIE BApUAHThl KOHCTPYKTUBHOIO BBIXOJ]a U3 KOH(MIMKTHOM cUTyaIuu (¢
MO3ULUH YUUTES).

Otser:

1. - Y4acTHUKY KOH(IMKTA — YYAIIUKACS M YUYUTENIb HHOCTPAHHOTO SI3BIKA.

- IpeIMeT KOH(IUKTa — YYEHUK HE MOKET OCTaThCsl Ha BCTPEUY C MHCIEKTOPOM, a YUUTEIh HE
JKeJlaeT OTITycKaTh ero Ha ¢pyToo.

- 00BEKT KOH(IUKTA — NepeceuyeHue UHTEPECOB YUaCTHUKOB KOH(IUKTA

- IPEIKOH(DIMKTHAS CUTyalllss — UTHOPUPOBAHHE MPOCHOBI YUUTENs, JEMOHCTPATUBHBIA YXOJ
YUYEHHUKa

- UHUUJEHT — 3aIpeT Ha MOCEUICHUE YPOKOB aHTJIUIICKOTrO sI3bIKa
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- BO3MOXXHBI€ KOH(QUIMKTOT€Hbl — CJIOBa YYaCTHMKOB KOH(IIMKTA, KaTerOPHUYHOCTH,
HaIlOMHMHAaHUE.
2. Yyurenb TpeOoBaJI OT MOB3POCIEBILEr0 YUeHUKA MOJUUHEHHSI, HE YUUTBIBask €r0 BO3PACTHBIX
O0COOCHHOCTEH, KOTOpBI, MMes HOBOE IMpeACTaBlIeHHE O cede, CTPEeMHICS 3aHATh PaBHOE
MIOJIOKEHHE 110 OTHOILIEHHIO K B3pocibIM. [loaToMy 0€3 MCHX0I0rnyeckoi TOTOBHOCTH YUUTENsS
nepeTn K HOBOMY THIy B3aMMOOTHOIIEHUN C B3pPOCICIOIIMMHU JI€TbMU HEBO3MOKHO
OnaromnoiydyHoe paspemieHue KoH(pIukTa. MHMIMATOPOM TakuX B3aUMOOTHOIIEHHUH JOJKEH
ObITh yuuTenb. KoHmukT He noimkeH MpHOOpeTaTh JIMYHOCTHBIA CMBICT, WHA4€ BO3HHUKHET
JUIUTEeNbHAsT HEMpPUSA3Hb YYEHHKAa K YYHUTENI0, HAJ0Jir0 HapyLIUTCS HMX B3aUMOJCHCTBHE.
3. B naHHOM KOH(QUIMKTE B TMOBEACHUM YYAaCTHHKOB IIPOCJIEKMBAETCS Takas CTpaTerus
MOBEJICHHS, KaK COMEPHUUYECTBO- HABSI3bIBAHUE JIPYrOM CTOPOHE MPEINOYTHTENBHOTO JUIs ceOst
pelIeHus, CTpaTerusi OTKPHITOMl OOPHOBI, CTpeMIIeHHE BCEMHU CPEJICTBAMU MOJYUYUTh MAaKCUMYyM
KEJIaeMOr 0.
4. TloBengeHue ydacTHUKOB KOH(pIMKTa Obulo HeapdexkTuBHbIM. Heobxomum yuér craryca
(1OTKHOCTHOTO TIONOKEHMA ) APYT Apyra. YUYCHHK, 3aHUMAIOUIUH MOAYMHEHHOE IOJI0XKEHHE,
JOJDKEH OCO3HaBaTh IMpeJieibl YCTYNOK, KOTOphle MOKET ce0e MO3BOJUTh y4uHuTenab. CIHIIKOM
panuKaibHble TpeOOBaHMA CMOTYT CIPOBOLIMPOBATH YUYUTENs Ha BO3BPAaT K KOH(MIMKTHOMY
npotuBobopcTBy. Ilonck oOmuUX WM ONMM3KUX MO COJAEPKAHUIO TOYEK CONPUKOCHOBEHHS B
LEJSIX, MHTEpecax YYacTHHMKOB SBJISIETCS JIBYCTOPOHHHMM IpolieccoM. M yuuTens M ydeHHK
JOJDKHBI TIPOAHAIM3UPOBATh CBOM eI U MHTepechl. OHU JOKHBI COCPEIOTOYUTHCS Ha
MHTEpPECax, a HE Ha JINYHOCTU OMNIOHEHTAa. Hy»XHO CMArYWTh HETaTUBHOE OTHOLIEHHME APYT K
npyry. BbisBieHue mnpusHaHusS COOCTBEHHBIX OHIMOOK CHHMYKAeT HETraTUBHOE BOCHPUSTHE
yuacTHUKa. [loHMMaHue UHTEPECOB IPYroro pacUIMpUT MpeCTaBIeHUE 00 OMMOHEHTE, ClIeNaeT
ero 6onee 00bEeKTUBHBIM. LlenecooOpa3HO BBIIEIUTh KOHCTPYKTUBHOE Hauajo B MOBEACHUU U
HaMEpEHHUSX Y4YaCTHMKA. B KaXJ0M ecThb 4YTO-TO TOJIOKUTEJIBHOE, Ha HEro HeoOXOAMMO
OTIEPETHCS MPU pa3pelieHNH KOH(IUKTA.
5. BapuaHTOM KOHCTPYKTMBHOTO BBIXOJa M3 KOH(IJIUKTA SBISIETCS COTPYIHUYECTBO —
KOHCTPYKTHUBHOE 00CYy:XJIeHHE MPOOIeMbl, pACCMOTPEHUE APYTOil CTOPOHBI HE KaK MPOTHBHUKA,
a KaKk COIO3HMKa B MoucKe pemieHus. Ecnu mpoGnema crnopa He OCOOCHHO BajkHA, MOXKHO
YCTYNUTh. YUUTENlb JODKEH 00JaJaTh yMEHHEM ONPEeNeNUTh, 4YTO OOIEHHWE CTaHOBUTCS
NPEIKOH(DIUKTHBIM M BEPHYTHCS U3 MPEIKOH(DIUKTHOM CHTyallun K B3aUMOICHCTBUIO.
[TonoxxurenpHast OllEHKa HEKOTOPBIX JAEUCTBUN ONIOHEHTa, TOTOBHOCTh WATH Ha CONMKEHHE
NO3UILIMH, OOpalleHue K TpeTheil CTOpOHE, KOTOopas aBTOPUTETHA Ul YYacTHHMKA, KPUTHYHOE
OTHOILIEHHE K camMoMy ce0e, YpaBHOBEIIEHHOE COOCTBEHHOE TIOBEJEHHE — YMEHbIICHHUE
HETraTUBHBIX MTO3ULUHI IPYTO CTOPOHBI.
9. [Ipoananu3upyiiTe KOHPIUKTHYIO CUTYaLHUIO.

YyacTHUKH: 3 1eBYIIKK OJHOTO Bo3pacTa - Ceta, Oinst u Bans; 6par Csetsl - Orer.

Curyanus: B rpymnme nosiBjasieTcsl HoBas JIeBouka, oueHb kKpacuBas (O:s1). OHa cxoauTcest
c nBymsa moapyramu, CBeroir u Baneil. Bce BMecte apyxkar okoio roxa. Ceera cooOlmaer
MoJipyram, 4To U3 apMHM NpuUlIes ee OpaT, KOTOPOro OHA OYEHb *kJAaja, (OHU ObUIM JTyXOBHO
OJM3KM, MHOTO BPEMEHHU MPOBOAMIN ¢ OpaToM BMecTe). CBeTa BTaifHe Hajesach, 4To ee Opar
3anHTepecyeTcs Baieid, ¢ KoTopol oHa Apy:KuiIa emre ¢ AeTCKOro caga. CBeTa 3HAKOMUT Oparta u
Bamro, HO Te ocTaroTCsl paBHOAYIIHBIMH Jpyr K npyry. bpar CseTsl mHTepecyercs Apyroi
nozpyroi - Onei, mpocut CBeTy X MO3HAKOMHTbH, HO CBeTa OTKa3bIBAET eMy (MOJI, OHA TeOe He
napa). Ho Ouer Bce paBHO 3Hakomutcst ¢ Oneil, M y HUX 3aBsi3biBaeTcsl pomaH. i CBeThl 310
MoJIHasl HeoKuAaHHOCTh. OHA KaTeropudecku «1potuB». Ee oTHoenue k Onie u3MeHsercs: oHa
€€ HE 3aMeydaeT, HE pas3roBapuMBaeT C HEH, HAaCTpaWBaeT NPOTHB HEE CBOUX POJUTENEH H
OJIHOKJIACCHUKOB, paccka3piBaeT O Hel Bceskue ragoctu Omnery. Ons oOmxkaerca. Ona
MpoIoJDKaeT BCTpevarhesi ¢ OeroM, HO B UX OTHOIICHUSX - TUCKOM(OPTHBIE HOTKH.

10. I'pynna mosryyaeT Ha JIOM TeCT, KOTOPBIM HEOOXOJIHMMO BBINOJIHUTH K NMPAKTUYECKOMY

3aHsATHIO. Ha 3aHsTHH 00CYXK1al0TCs pe3yIbTaThl.

Tect «YMeeTe M BbI CIIyIIATH ?»
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OTMmeTbTE CUTyaluH, BEI3BIBAIOIINE Y BaC HEYJOBIETBOPEHNUE, J0CALy WIN pa3apaKeHUE
mpu Oecene c JIFOOBIM YEJIOBEKOM, OyJb TO Balll TOBAPHII, COCTY>KHUBEI], HAYaJbHUK WU
CIIy4aifHbIN cOOECEeTHUK.

1. CoOeceqHuK He Tae€T MHE BBICKA3aThCsl, TOCTOSIHHO MPEPHIBAET MEHS BO BpeMsl Oece/Ibl.

2. CobeceHHK HUKOTIa HE CMOTPUT Ha MEHsI BO BPEMs pa3roBopa.

3. CobecemHHK TIOCTOSIHHO CYETHUTCS: KapaHJall W Oymara 3aHHUMAaloT €ro OOJbIIe, YeM MOH
CJIOBa.

CobeceqHUK HUKOTA HE YIbI0aeTCs.

CoObecennHuK Bcerja OTBIIEKAaET MEHS BOIIPOCAMH U KOMMEHTApUSMH.

CobecenHuk cTapaercst OpOBEPrHYTh MEHS.

ColecenHUK BKJIa/IbIBAE€T B MOM CJIOBA JAPYTo€ COJAEpKAHUE.

Ha mou Bonpocs! cobeceTHUK BbICTABIISET KOHTPBOIPOCHI.

9. HWnorpaa cobeceqHUK MepecpaliBaeT MeHsl, Jeasi BUJl, YTO HEe pacciblIIall.

10. Cobeceqnuk, He AOCTYIIIAB 10 KOHIIA, IepeOUBaET MEHS JIMIIb 3aT€M, YTOOBI COTTIACUTHCH.
11. CoOecelHUK MpHU pasroBOpPE COCPEJOTOYCHHO 3aHUMAETCS IOCTOPOHHHM: WIpPaeT
CUTapeTol, MPOTUpAEeT CTEKJa OYKOB U T. H., U s TBEPAO YBEpPEH, YTO OH IPHU ITOM
HEBHUMATEJIEH.

12. CobecenHuk geaeT BBIBOILI 38 MEHS.

13. CoOGecenHuK Bcerja MbITaeTCs BCTAaBUTh CIIOBO B MOE ITOBECTBOBAHUE.

14. CobecenHUK CMOTPUT Ha MEHS BHUMATEIbHO, HE MUTasl.

15. CoOecenHUK CMOTPUT Ha MEHsI, Kak OBl OLlEHHBast. ITO OECIIOKOUT.

16. Korna s npeasarato 4To-HUOYAh HOBOE, COOECETHUK TOBOPHUT, UTO OH JyMaeT TaK Ke.

17.  CoOecenHUK HepeUrpbIBacT, MOKa3bIBas,.UTO MHTEpecyeTcs Oeceqol, CIUIIKOM YacTo
KHMBAeT roJI0OBOM, aXaeT U MOJIaKUBaeT.

18. Korma s roBopro 0 cepbe3HOM, COOECEIHUK BCTABISIET CMEIIHbIE HCTOPUH, IIyTOUKH,
aHEKIOTHI.

19. CoOeceHUK 4acTO CMOTPHUT Ha Yachl BO BPEMs pa3roBopa.

20. Cobeceqnuk TpeOyeT, 4yTOOBI BCe corjamanuch ¢ HUM. Jto0oe ero BBICKa3bIBAHHE
3aBepuIaeTcs BopocoM: «Bbl Toxe Tak 1ymaere?» unu «Bbl HE cOrytacHbI?».

[Tonsenem wrtorn. Mtak, KOMMYECTBO CUTyallMid, BBI3BIBAIOIIMX y Bac J0CAay M pa3apakeHue,
COCTaBJISIET:

14—20— BbI mnoXoil cobeceqHUK M BaM HEOOXOAMMO KpPOIOTIMBO paboTaTh HaJl co0Oi u
YUUTBCS CIIYIIATh.

8—14— Bam npuUCYyIIM HEKOTOPbIE HETOCTATKH, Bl KPUTUYECKU OTHOCUTECH K BBICKA3bIBAHUSIM,
HO BaM e€Ile He J0CTaeT HEKOTOPhIX JOCTOMHCTB Xopollero coOecenHuKa, wuszderairte
MOCTICIIHBIX BBIBOJIOB, HE 3a0CTPSANWTE BHHMaHUE HAa MaHEpe TOBOPHUTb, HE NPUTBOPANUTECH,
UIIUTE CKPBITHII CMBICI CKa3aHHOTO, HE MOHOIIOJIM3UPYITE pa3roBop.

2—&8 — BbI xopomuii cobecequuk. Ho mHorna orkaspiBaere mapTHepy B MOJHOM INOHHMaHUHU.
IloBTOpsIiTE BEXKIMBO €r0 BBICKA3bIBAHUS, AWTE BPEMs BBICKA3aTh CBOK MBICIb IOJHOCTBIO,
npucrnocadbIuBaiTe CBOM TEMI MBIIUIEHHUS K €0 PEUr U MOXKETe ObITh YBEPEHBI, UTO OOLIATHCS C
BaMU OyJIeT elle MpHusTHee.

0—2 — BBI OTVIMYHBIA coOecenHUK. Bel ymeere ciaymars. Bamn cTuiib OOIIEHHS MOXET CTaTh
IIPUMEPOM IS OKPY KAIOIIHX.

11. A. MakapeBuY B OJIHOW M3 CBOMX NECEH MPU3bIBAIL: «/laBaliTe enaTh nay3bl B CJIOBaX...»
Hy>ubl 111 oHu B pasroBope? IloscHute QyHKIUIO May3 Ha cleAyIomuX npumepax. 1. B
«3ammcHbix KHMWKKax» K. C. CraHHCIaBCKOTO MBI BCTPEYAaE€M HE3AaTEWIMBBIA COBET
CTaporo akTepa MOJIOJION rpoMmKorojocoi aebroraHTke: «He romoc ycuisii — MoOXeT
MpomacTh MpaBia, — TFOBOpU pexe». 2. B nuanore may3 m30eraroT Te, KTO UyBCTBYET
ce0si TPEeBOXKHO M OOMUTCS «3aBUCHYTh B ITyCTOTE» WM CIPOBOLMPOBATH OINACHBIN
moBopoT B Oecene. A. Mopya B cBoem «VckyccTBe 6ecenpn» mucan: «KeHmunaa, Kotopas
CTpaIIUTCsl OOBSCHEHHsS B JIIOOBM WM CHEHbl PEBHOCTH, JOJDKHA JIIO0ON IIeHOW He
JIOITyCKaTh B pasroBope nays. [loka tonm MoyaT, y HUX €CTh BpeMsl IPUHAThH PEIICHUE;

XNk
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KpOME TOTO, 3aTSHYBIIAsICS IMay3a MO3BOJSIET PE3KO M3MEHHTh TOH Oecelbl, U ITO He

3BYYUT JUCCOHAHCOM.
12. BennunHa MEXIMYHOCTHOM AUCTAHIMHU 3aBUCUT OT KYJBTYPHBIX TPaJAMIIMM, BOCIUTAHUS,
WHIWBUIYATHHOTO >KM3HEHHOTO OMBITa W JIMYHOCTHBIX OcoOeHHOCTeW. ['7ie oHa nimHHEe, TIe
Kopodye u moueMmy? Kakue mpueMbl OOIICHHS COKPAIIAIOT WIH YATUHSIIOT MEXKIUYHOCTHYIO
muctaHiio?  OOBSICHUTE CIENYIONME TPUMEPhl MEXKKYJIbTYPHBIX W WHIWBHIYATbHBIX
paznuuuit. 1. SmoHIBI cafsaTcs TOBOJIBHO OJIM3KO APYT K APYTY U Yallle UCTIONh3YIOT KOHTAKTHBIN
B3TJIAMl, Y€M aMEpPUKaHIbl, WX HE pasIpa)xkacT HEOOXOAMMOCTh COMPUKACATHCA PyKaBaMH,
JIOKTSIMH, KOJICHSIMHU; aMEPHUKAHIIBl CYUTAIOT, YTO a3UaThl «(PaMHUIBIPHBD) M UPE3MEPHO «JIaBSITY,
a a3MaThl CYHTAIOT AMEPHUKAHIICB «CIWIIKOM XOJOJHBIMU MU OpuuHambHbIMI». 2. A. Ilus
HaOII01aT Ha OJTHOM M3 KOH(EPEHIINiA, YTO, KOT/Ia BCTPEYATUCh U OeceI0OBaIM JIBa aMEPUKaHIIA,
OHM CTOSTA Ha PACCTOSTHUHM OKOJIO METpa APYT OT APyra M COXPAHSUIH 3Ty JUCTAHIIUIO B TCUCHHE
BCEr0 pa3roBopa; KOTJa K€ pa3roBapuBajd SAMNOHELl M AaMEpHUKaHEll, OHU MEJJICHHO
MepEeABUTAINCH TT0 KOMHATE: STOHEIl HACTYIIaJl, & aMEPHUKAHEeIl OTOABUTANICS — KaXKIbIA U3 HUX
CTPEMUJICSI TOCTUYb MPUBBIYHOTO U YA0OHOTO mpocTpaHcTBa oOmieHus. 3. CenbCKue >KUTENH,
BOCIIUTAHHBIE B YCIIOBUSX MEHBIICH TUIOTHOCTH HACEJICHHS, YeM TOpOKaHe, UMEIOT u Oojee
MPOCTOPHOE JTUYHOCTHOE MPOCTPAHCTBO, MOITOMY MPHU PYKOMOKATUU «JIEPEBEHCKUI» MPOTSIHET
PYKy HM3Aajieka W HAKJIOHUT KOPITyC BIEpEa, HO C MECTa HE COMAET, a eIle JIyd4lle MPOCTO
MOMAaNIET MPUBETCTBEHHO PYKOH
13. PoneBoe oOmieHMe: THIAaKTHIECKAS UTPA.
Lenb - pa3BUTH HABBIKH POJIEBOTO OOIICHUSI.
[lopsnox BeimonHeHus. Bo Bpemsi oOmieil nuckyccuum Ha Temy «3adeM JIMYHOCTH HYKEH
KOJUIEKTUB?», KaXK/bIi YUYACTHUK JOJKEH BBIMOJHATH MHIMBHAYaIbHOE 3a7aHue. OHO yKa3aHO
Ha KapTOYKE, KOTOPYIO YYaCTHHKH OEpyT MO CHTHATy BEAYIIEro CO CTOJa TEepea HadajaoM
ynpaxHeHus. Kaxxapiii mpo cedst unTaeT 3TO 3aJaHKue U MEePeBOpaurMBaeT KapTOUYKy TaK, YTOOBI
OKPY’KaIOIINe HE BUCIIA U HE 3HAIM, KaKyI0 poJib OH OyAeT urpath. B Xxo/1e MTUCKyCCHM KaxK bl
CTapaeTcsi KaK MOYXHO TOUHEE BBIMOJHATh MHCTPYKIIHIO, T.€. ChITPaTh JIOCTABLIYIOCS POJib, a BCE
BMECTE JIOJDKHBI BHMMATEIBHO BUYWTBHIBATHCS B POJIM YYACTHUKOB JIUCKYCCHHM, C T€M YTOOBI
OMpeNeInTh, KAKYI XK€ pOJib MOJYy4YWJI TOT WIM HHOW uneH rpymmbl. Yepe3 10-15 munyT
PYKOBOJMTEIb J1aeT 3HAK 3aKOHUYUTH TUCKYCCHUIO, 1 BCE HAUYMHAIOT TOBOPUTH, KAK OHU TTOHSIIN
poiu Jpyr Apyra. 3areM KaxAbld BCIyX 3a4UThIBACT TO 3aJaHUE, KOTOPOE OH cTapajcs
BBITIOJIHHUTH. [ pyTINa orieHuBaeT, KaKk 3TO MOJYIHIOCH.
HaGop 3aganuii 111 y9acTHUKOB AUCKYCCHU:
1) Tel gomKEeH BHUMATENBHO CIYIIATh JPYTUX, BBICTYNMUTh HE MeHee 3 pa3, KaKIyI CBOIO
pEeIUIMKY HayuHasi € TOTO, 4YTO TOBOPWJI NPEAbIAYIIMNA OpaTtop, MHpU 3TOM CIpallUBaTh:
"[IpaBunbHO 11 51 TeOst MOHsI?" ¥ BHOCUTH HEOOXOAUMBIE IMOMPABKU B CBOM CJIOBA.
2) Tel moKeH Kak MHHHMYM JIBa pa3a BBICKa3aThCsl BO BpeMs AMCKyccuu. bynemb ciymarthb
JIPYTUX TOJBKO 3aT€M, YTOOBI HAWTU MPEIIOT JJII CMEHBI HAINPABJIECHUS Pa3rOBOPA W IMOIMEHBI
€ro o0Cy>KJIeHHEM TBOETO BOMPOCa.
3) To1 Oyzenis aKTHBHO YYaCTBOBATh B Pa3roBOpeE, BHICTYMHIND HE MeHee 3 pa3, 9TOOBI y APYTHUX
CO3/1aBajJIOCh BIEYATIIEHHE, YTO Thl OYE€Hb MHOIO 3HAellb 10 TOMY BOIIPOCY M OYE€Hb MHOIO
TIEPEHKHIL.
4) Tel - spblii cropuk. Hu B ueM, HM C K€M M HHKOTJIA HE COIJIAIIAelibes. YTIOPHO
OTCTAaWBAECIIh CBOIO TTO3UIIAIO BO BPEMSI TUCKYCCHH.
5) Tsl AOMKEH BO BCEM CO BCEMH COTJIAIATHCS, OUYEHBb POCTO U OBICTPO MEHSISI CBOE€ MHEHHE.
6) TwI 1OJDKEH KaK MHHUMYM TPH pa3a BBICKA3aThCsl, BCIKUMA pa3 Thl Oy/I€llb TOBOPUTH YTO-TO,
HO TBOHM CJIOBa JI0JI OBITH a0COMIOTHO HE CBS3aHBI C TEM, YTO TOBOPHIIN JIpYTHE, OyAeIlb BECTH
ce0s Tak, CJIOBHO COBEPIICHHO HE CJIBIIIAT TOT'0, TOBOPUIIHU JI0 TEOS.
7) TBoe ydacTue B pa3roBOpe MIOJDKHO OBITH HAmpaBlieHA TO, YTOOBI MOMOTaTh APYTUM Kak
MOXHO TIOJTHEE€ BBIPA3UTh CBOW MBICIIH, TIOCITE BBICTYIUICHUS KaXXJIOTO YYaCTHUKA ThHI JIOJDKCH
JieNaTh HeOOIbIIOe Pe3oMe.

74



8) TBoe yuwacTue B pas3roBope JOJKHO OBITh HampaBlieHa TO, YTOOBI CIUIOTUTH TPYIILY,
CHOCOOCTBOBATh B3aUMOIIOHUMAHHUIO MEXAY YJICHAMU TPYIIIHI.

9) Kak muHuMyM 5 pa3 mocrapaiicsi BCTYIUTh B pa3roH" [loyskeH ciymaTh APYTUX Ui TOTO,
YTOOBI BBIHECTH KaKH€ OLEHKU U CYXJEHUS KOHKPETHBIM YYAaCTHHKAM JHUCKYCCHUHU, T BCEX
JIOJKEH OLICHUTb.

10) Ter ouensb menmoBOil yenoBeK. Bech pasroBop TeOe KakeTcss OECMOJE3HBIM, MOITOMY ThI
NEPUOANYECKHU ITpeIaraciib "mpoBecTy 4epTy" U "cuenaTb BHIBOABI'".

11) TebGe oueHb CKYYHO MPH 3TOM pa3roBOpe, Tak Kak TeOs COBEPLUICHHO HE BOJHYET.

12) V 3TOro ydacTHMKa COBEPILEHHO IyCTas KapTOuyka, OH JOJDKEH BECTH ceOs Tak, Kak eMy
X0YeTcs.

14. CocraBneHHe  TOBEJEHUYECKOrO0  TOpTpeTa Tepos  ¢uibMa 1O  pe3yjbTaram
He(opMaTM30BaHHOTO HaOTI0ICHUSI.
Llenb - HAyYUTBCS COCTABIISITH TOBEACHUECKUN TOPTPET.

[Topsnox BeIMoOIHEHUS. 3a/1aHe COCTOUT B HAOJIOJEHUH 3a TepoeM KMHOo(duiIpMa (1o BIOOpY) U
MOCTIETYIONIEM COCTABJICHUU IMOBEACHYECKOTO MOpTpeTa repost (C Onopoil Ha JTUHUM aHaIu3a,
npeJicTaBieHHbIe HIKE). Kakplii CTyIeHT Ha 3aHSITHH OTUYUTHIBAETCS O MpOJIeTIaHHON paboTe.
Crpykrypa oTuera

1. BBenenue (xapaktepructuka HehOpMaIM30BaHHON METOIUKH HAOIIOICHUS).

2. Ilporpamma HaOdroneHUs: - Ieidb; - OOBEKT W NpPEAMET HaONIOJCHUS; - CUTYyalluu
HaOJI0/IeHUS; - BpEMEHHbIE paMKH HAOMIOACHUS U €T0 rpaduk; - hopMa perucTpaunu JaHHbIX; -
BUJ] HAOJIOICHHUS.

3. [IpoTokon HaOMOACHMUS.

4. IToBeneHUECKUI MOPTPET repost (JIMHUM aHaJIN3a pe3yIbTaToB).

* OCOOEHHOCTH BHEIIHEr0 BHJIA, UMEIOIINE 3HAUCHUE JJIs XapaKTepUCTHKH HaOJI0aeMoro
4eJI0OBEKA: CTHIIb OAEKbI, IPUUECKU UCTIBITYEMOI0, HACKOJIBKO OH CTPEMHUTCS B CBOEM BHEIIHEM
o0MKe OBITh «TaKMM Kak BCE» WM BBIIEIATHCS, IPUBJIEKATh K ce0e BHUMAaHKE, PAaBHOAYIIEH K
CBOEMY BHJy WJIM MPHUJAET eMy ocoOoe3HadeHne. Kakue 3J1eMeHThI 3TO OATBEPKIAIOT, B KAaKUX
CUTyalusx?

* TAHTOMUMHKA: OCaHKa, 0COOEHHOCTH MOXOKH, KeCTUKYJIsIus. O011asi CKOBaHHOCTb, WIIH,
HAIpOTHUB, CBO0O/1a ABMXKEHU, XapaKTEPHbIE UH/IMBUTyalIbHBIE MTO3BI.

* MHUMHYECKHE OCOOCHHOCTH: BBIpOKEHHE JUIA, CACP)KAHHOCTh WJIM BbIPA3UTEIBHOCTh
MHUMUKH, B KaKMX CUTyalUsX MUMHKa ObIBa€T OCOOEHHO 0’KMBIJIEHHOM, B KAKMX — CKOBAHHOI.

* peueBOE€ IMOBEJCHUE: MOJIYaJIMBOCTb, pPa3rOBOPYMBOCTb, MHOTOCIIOBUE, JAKOHM3M,
CTHJINCTUYECKHE OCOOCHHOCTH, COJEp’KaHUE W KyJbTypa peud, WHTOHALMOHHOE OO0rarcTBO,
BKJIIOUEHUE B peUb May3, TEMI PEUH.

* MOBEJICHUE 110 OTHONICHUIO K APYTUM JIOASM, MOJOXKEHHE B KOJUIEKTUBE M OTHOILEHHUE K
3TOMY, CIIOCOO YCTAHOBJIEHHMsSI KOHTaKTa, XapakTrep OOIIeHUs (JeJI0BOe, JMYHOCTHOE,
CUTYaTUBHOE, COTPYJIHUYECTBO, ATOLUEHTPU3M), CTHIIb OOIIEHUS (aBTOPUTAPHOE,C OpUEHTAIHEH
Ha cobeceHMKa, C OpHEHTalueld Ha cels), MO3UIMA B OOLIEHMM (aKTHBHAs, MacCHUBHaf,
co3eplLaTenbHas, arpecCUBHas, CTpEMIJIEHHE K JOMUHAHTHOCTH), HaJlWuuWe MPOTHUBOpPEUYM B
MOBEJICHUH — AEMOHCTPALIUS Pa3IMUHBIX, TPOTHUBOMOJIOKHBIX IO CMBICITY CIOCOOOB MOBEIECHUS
B OJINHAKOBBIX CUTYalUAX (KaKuX).

* TIIOBEJCHYECKHE TMPOSBICHHUA OTHOIICHUS K caMoMy cebe: K CBOEH BHEIIHOCTH,
HeZ0CTaTKaM, MPEeuMYIIeCTBaM, BO3MOXKHOCTSAM, K CBOMM JINYHBIM BEIIaM.

* IIOBEJCHHE B IICUXOJOTMYECKH 3HAUMMBIX CHUTYyalMsIX: IIPU BBIIIOJHEHUU 337aHMs, B
CUTyalluu KOH(IIMUKTA.

* IOBEJICHUE B OCHOBHOM J1€ATEIbHOCTH.

* IpUMEpPBI XapaKTePHBIX MHAUBHIyalIbHBIX BEpOATbHBIX ITAMIIOB, & TAK)KE BbICKA3bIBAaHUIA,
XapaKTEePU3YIOLINX KPYro30p, HHTEPECHI, )KU3HEHHBIH OIBIT.

15. Yopaxuenue.

Ilens - pa3BUTh HABBIKM COCTAaBJICHMs IICUXOJIOIMUYECKOrO mopTpera Ju4HOCTH. Ilopsamox
BbINOJHEHMsI. Ka) /bl wieH TpyIIbl COCTABISAET CIUCOK YepT XapakTepa, CBOMCTB U KayecTB
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Koro-nmubo u3 rpynmbl. Henb3s mpsMo ykas3bplBaTh Ha MPHU3HAKH, OCOOEHHO BHEIIHHUE, IO
KOTOPBIM OY€HbB JIETKO UACHTU(PUIIUPOBATH JIUUYHOCTH OMUChIBaeMOro. Takoi MCHUX0IOrHuecKoi
XapaKTepUCTUKE JOJDKHO ObITh He MeHee 10--12 yepT. 3aTeM HamUCaBIIUI 3aUUTHIBACT CBOE
"mpousBeneHne" BCIAyX, a rpynmna pemaer, KTo 3To. B KOHIE 3aHATHS NPOBOJMTCS aHAIN3
MOJYYHMBIIUXCA  TICUXOJOTMYECKHX TOPTPETOB, OLIEHUBAIOTCS TIyOMHA W TOYHOCTh
MIPOHUKHOBEHUS B JIMYHOCTb.

16. Ynpaxuenne «KommiumeHnTs». Kaxnomy wieHy rpynmnsl Ipeajaraercs cka3aTh
KOMIUIUMEHT CBOEMY COCEIy CIpaBa M OTBETHTh Ha KOMIUIMMEHT, MOJIy4YE€HHBIH OT
cocesa cieBa. Bce u U3 TOro, 4TO MBI CibIIANU, 0bu10 KoMiumenTom? [louemy? Uto
He Obuto KommiuMeHnToM? [louemy? KakoBel npaBuiia KOMIUIMMEHTA?

17. «B cnope poxnaercs uctuHa», «Cropsl moryomnu Pum!» - 4yem, Ha Bam B3IJIAT,
BBI3BaHO TaKOE MIPOTUBOPEUMBOE OTHOIICHHE K CIIOPY?

18. Ilpoananu3upyite IUIIOCHI U MHUHYCBI IIEPErOBOPOB, KOTOpPbIE BEIET OJWUH YEIOBEK U
IIEPErOBOPHI, KOTOpBIE BeleT KoMaHAa. B yem mpeumymectsa Toro u apyroro? B uem
cyabble CTOPOHBI?

19. IIlpokoMMeHTHpPYHTE APEBHIOK MYIpOCTh: «Iloka CIIOBO HE MPOM3HECEHO, OHO — Y3HUK
TOTr0, KTO coOMpasics ero cka3aTh. Korza e coBo cka3aHO, €ro IIIEHHUKOM CTaHOBUTCS
TOT, KTO IIPOU3HEC €TOM.

20. Urpa “Koncnekt» B urpe yuactByroT 2 uyenoBeka. OcTajbHbIE CTYJIEHTBI SIBISIOTCS
HaOmonatensmMu. WHCTpykuus mnepBoMy yuacTHUKY: «Ha 3aHsatusx no wucropuu
(mcuxoyornu) Ball COKYPCHHMK IMCal KOHCIIEKT, a Bbl - HeT». Ha (3auer) sk3ameH
npenojaBaTesib MOTpeOOBa MOKa3blBaTh KOHCIEKT. Bbl cpaere mepBbIM, U MOITOMY
MOTIPOCHJIM Y CBOETO COKYPCHHKA KOHCIIEKT, TaK KaK OH CIaeT dK3aMeH (3ayeT) 3aBTpa.
Bbl cianu sk3aMeH Ha MATh, OYeHb OOpaJoBalNCh U, YXOAS W3 ayJIUTOpUH, 3a0bLIN
3a0paTh KOHCHEKT. A KOTJa BCIIOMHMJIM U BEPHYJIUCH, TO B ayJAUTOPUH YK€ HUKOTO HE
ObUIO W KOHcIekTa Toke. WHcTpykuus obouM ydacTHHKaMm: «Bbl BcTpedaerech B
KOPUIOpE M JTOJKHBI BECTH ce0sl Tak, Kak cuuTaeTe HyKHbIM». Ilocie urpsl mpoBoaurcs
aHaJIM3: CHayala BbICKA3bIBAIOTCA HaONIOAATeNN, a 3aTeéM Y4YacTHUKU. B  KoHIe
00CyX/IeHUsl TIperojaBaTellb 33/JaeT BONPOC Ha IMPOSCHEHHE OTHOUICHUH MEeXIy
YYaCTHHKaMH WIPbI TOCJIE MX B3auMojeucTBusi: 1. bymere nu Bbl B ciemyronui pas
IIPOCUTh KOHCHEKT? 2. A BBl OTAAIUTE B CIEAYIOIIMNA pa3 KOHCIEKT, €CIU Ball
cokypcHUK nonpocut? [Ipu aHann3e BakHO MOKa3aTh, YTO €CIU KTO-TO U3 YYaCTHUKOB
IBITAJICS HAae3KaTh, TO B OTBET APYrod MOr OOMAETHCS U MPOCTO YUTH, CKa3aB, 4TO caM
BHHOBAT. Ho BaxxHO He 0OpyraTh OTBETUMKA, a OJYyUYUTh KOHCIIEKT. M mocneanee: ecnu
CUTyallusl Pa3pelIMTCs XOpOIIO, TO IOTEPIEBLIMI JOJKEH CHATh YYBCTBO BHUHBI C
OTBETYHKA, €CJIU OHO €CTb.

21. Ilpouwnraiite Gaiiky «Ctpamnslii con». O kKakoi (GyHKIMM OOLIEHUS 37eCh UIET pedb?
Kak cBsizanpl Mexay coboit conepkaHne wuHbopManuu U ¢opMa ee ToJauu
cobecequuky? OOUH BOCTOYHBIM MPAaBUTENb YBHUJEN COH, YTO Y HEro OJAMH 3a JAPYTHM
Bbiayin 3yObl. B cuibHOM BOJHEHMHM OH Tpu3Bal K cebe TojKoBaTens CHOB. ToT
BBICTyIIaNl ero 03a0o4eHHO U ckazan: «[loBenmurTenb, s BBIHYXIEH cOOOLIUTH TeOe
MevyaJbHyI0 BECTh — Thl MOTEPSEIIb OJJHOTO 3a IPYTUM BCeX CBOMX OMM3KUX!». DTH clioBa
BbI3BAJIM THEB BiacTeqnHa. OH BeJes MpOorHaThb HECYACTHOIO M MPUIVIACKI JIPYroro
TosikoBarens. TOT, BhICHYyIIAaB COH, CKazal: «S cyacTiuB cooOUUTH TeOe PajoCTHYIO
HOBOCTb — ThI NEPEKUBEIIb BCeX CBOUX Onm3Kkux!». [IpuiBOpHBIE OYEHBb YIMBUIUCH:
«Benp ThI cka3zain To xe camoe!». Ha uyto mocnenoBan oreeT: «O4eHb MHOTO€ 3aBHCHUT HE
OT TOT0, YTO CKa3aTh, a OT TOT'0, KaK CKa3aTh!».

4. Kuiroum (oTBeTHI) K OLICHOYHBIM MaTepHaJIaM
Kurounm 1 cpes:
1)6;2)6;3)a;4)06;5)r;6)B; 7)a;8) a;9)r; 10)a; 11)6; 12) B; 13) 1; 14) B; 15) B; 16) T}
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17)1; 18) 1; 19) 6; 20) B

Kurouu 2 cpes:
1) 1;2)B;3)a;4)B;5)0;6)0;7)06;8)a;9)0; 10)B; 11)B; 12)1; 13) a; 14) 6; 15) a; 16) 1;
17)a; 18)6; 19)1; 20) a

Kurou 1 Bapuanr:
1)a;2)06;3)0;4)B;5)1;6)0;7)B;8)0;9)r; 10)B; 11)T; 12) 6; 13) a; 14) a; 15) B; 16) 1; 17) T}
18) 6; 19) 6; 20) 6.

Kuiou 2 Bapuanr:
1)B;2)a;3)B;4)a;5)B;6)0;7)B; 8)a;9)r; 10)a; 11)6; 12) 6; 13) 6; 14) a; 15) B; 16) 13 17)
B; 18) a; 19) 6; 20) 6.

K104 uToroBoe recTupoBaHue:

1)a;2)6;3)06;4)B;5)0; 6)a;7)B;8)a;9)B;10)6; 11)06; 12)6; 13) B; 14) 15 15) 6; 16) a; 17)
0; 18) B; 19) a; 20) B; 21) 0; 22) a; 23) B; 24) 06; 25) 6; 26) 1; 27) 1; 28) T; 29) 6; 30) 6; 31) a; 32)
0;33)B;34)1; 35)T; 36) a;

37) 6; 38) a; 39) 6; 40) T;

77



	Общение как взаимодействие. Перцептивная и эмоциональная стороны делового общения.
	Интерактивная сторона общения. Проблема нтеракции.
	Общение как коммуникация. Коммуникативная сторона общения.
	Психологические основы деловых отношений. Формы делового общения и психологические аспекты переговорного процесса. Механизмы воздействия в процессе делового общения.
	Понятия «коммуникация», «коммуникативная компетентность», «коммуникативный процесс», «коммуникативные сети», «мостик Файоля». Структура, основные функции и виды коммуникаций. Значение и необходимость коммуникативных ролей. Основные элементы коммуникации. Техники эффективной и неэффективной коммуникации в различных ситуациях общения.
	Манипуляции в общении. Манипулятивные системы. Распознавание манипуляций и защита от манипуляций. Средства, механизмы, приемы и техники манипулятивного поведения. Поведенческие игры как манипулятивное поведение. Желание быть принятым и манипуляция. Внутренняя уверенность как защита от манипуляции.
	Понятия «коммуникация», «коммуникативная компетентность», «коммуникативный процесс», «коммуникативные сети», «мостик Файоля». Структура, основные функции и виды коммуникаций. Значение и необходимость коммуникативных ролей. Основные элементы коммуникации. Коммуникативные барьеры (профессиональные, смысловые, организационные, личностно-психологические и др.). Синтоническая модель общения. Соотношение и особенности вербальной и невербальной сторон коммуникации, их специфика в деловом общении. Техники эффективной и неэффективной коммуникации в различных ситуациях общения. Распознавание манипуляций и противодействие им.
	Общение как взаимодействие. Перцептивная и эмоциональная стороны делового общения.
	Интерактивная сторона общения. Проблема интеракции.
	Общение как коммуникация. Коммуникативная сторона общения.
	Психологические основы деловых отношений. Формы делового общения и психологические аспекты переговорного процесса. Механизмы воздействия в процессе делового общения.

	Манипуляции в общении. Манипулятивные системы. Распознавание манипуляций и защита от манипуляций. Средства, механизмы, приемы и техники манипулятивного поведения. Поведенческие игры как манипулятивное поведение. Желание быть принятым и манипуляция. Внутренняя уверенность как защита от манипуляции.
	5.1. Методы проведения экзамена
	Как это устроено, или полноцветное мышление в шесть красок
	Красная шляпа: чувства и интуиция. В этом режиме у участников появляется возможность высказать свои чувства и интуитивные догадки относительно рассматриваемого вопроса, не вдаваясь в объяснения о том, почему это так, кто виноват и что делать.
	Черная шляпа: критика. Позволяет дать волю критическим оценками, опасениям и осторожности. Защищает нас от безрассудных и непродуманных действий, указывает на возможные риски и подводные камни. Польза от такого мышления несомненна, если, конечно, им не злоупотреблять.
	Желтая шляпа: логический позитив. Требует от нас переключить свое внимание на поиск достоинств, преимуществ и позитивных сторон рассматриваемой идеи.
	Зеленая шляпа: креативность. Находясь под зеленой шляпой, мы придумываем новые идеи, модифицируем уже существующие, ищем альтернативы, исследуем возможности, в общем, даем креативности зеленый свет.
	Синяя шляпа: управление процессом. Отличается от других шляп тем, что она предназначена не для работы с содержанием задачи, а для управления самим процессом работы. В частности, ее используют в начале сессии для определения того, что предстоит сделать, и в конце, чтобы обобщить достигнутое и обозначить новые цели.
	Как это происходит. В групповой работе самая распространенная модель – определение последовательности шляп. Она определяется исходя из решаемой задачи. Затем начинается сессия, во время которой все участники одновременно «надевают шляпы» одного цвета, согласно определенной последовательности, и работают в соответствующем режиме. Модератор остается под синей шляпой и следит за процессом. Результаты сессии суммируются под синей шляпой.

	Преимущества
	Применения

	Тест Томаса
	15. В чем специфика внутриличностных конфликтов у представителей различных профессий? Какие основные способы разрешения внутриличностного конфликта Вам известны?
	20. Какие техники выхода из конфликтных ситуаций Вам известны? Приведите примеры. Аргументируйте позицию.
	2 семестр
	12. Величина межличностной дистанции зависит от культурных традиций, воспитания, индивидуального жизненного опыта и личностных особенностей. Где она длиннее, где короче и почему? Какие приемы общения сокращают или удлиняют межличностную дистанцию? Объясните следующие примеры межкультурных и индивидуальных различий. 1.Японцы садятся довольно близко друг к другу и чаще используют контактный взгляд, чем американцы; их не раздражает необходимость соприкасаться рукавами, локтями, коленями; американцы считают, что азиаты «фамильярны» и чрезмерно «давят», а азиаты считают американцев «слишком холодными и официальными». 2. А. Пиз наблюдал на одной из конференций, что, когда встречались и беседовали два американца, они стояли на расстоянии около метра друг от друга и сохраняли эту дистанцию в течение всего разговора; когда же разговаривали японец и американец, они медленно передвигались по комнате: японец наступал, а американец отодвигался — каждый из них стремился достичь привычного и удобного пространства общения. 3. Сельские жители, воспитанные в условиях меньшей плотности населения, чем горожане, имеют и более просторное личностное пространство, поэтому при рукопожатии «деревенский» протянет руку издалека и наклонит корпус вперед, но с места не сойдет, а еще лучше просто помашет приветственно рукой
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