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1. Hepeqeﬂb IMJIAHUPYEMBIX PE3yJbTAaTOB oﬁyqemm Mo AMCIMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH OCBOCHUA MIPOrpaMmMbl

1.1. OcBanBaeMble KOMITETCHITUHA

HuctunnuHa B1.0.14 «CoumanpHasi TCHXOJIOTHS» 00€CleurBaeT OBJAJCHUE CIICTYIOIIUMU

KOMIIETEHIIUAMU:

Kon
Kon Hanmenosaunne Hanmenosanue sramna
JTara OCBOEHHUS
KOMIIETEHIIUU KOMIIETEHIIUN OCBOEHUS KOMIIETEHIINHU
KOMIIETEHIUH

YK OC-3. CniocobeH BecTH cedst B YK OC-3.2 CrocoOHOCTh MTPaBUIIBLHO
COOTBETCTBHUH C UHTEPIPETUPOBATH
TpeOOBaHUAMU POJICBOM KOHKPETHBIE TIPOSIBIICHHS
MO3UIINY B KOMaHIHOH KOMMYHHUKATUBHOTO

pabote

TIOBEJICHHS B PA3JIMYHBIX
CUTYaIUSAX OOIICHUS

OIIK-4.

Croco0eH HCII0Ib30BaTh OIIK-4.2

OCHOBHBIE (DOPMBI
IICUXOJIOTUYECKON
MIOMOIIH JUIsl pEIIECHUS
KOHKPETHOH IpoOIeMbl
OTJENbHBIX JIULI, TPy
HaceJIeHUs U (UJIn)
OpraHM3alyii, B TOM YUCIIE
JUIAM C OTpaHUYEHHBIMU
BO3MO>KHOCTSIMH 370POBbsI
U IIpY OpraHu3aIiu

UHKJIIO3UBHOTO B TOM 4HCIIE IPU

oOpa3oBaHUs OpraHu3au
MHKIJTIO3UBHOTO
00pa3zoBaHMs

CriocoGHOCTh OnepupoBaTh
0a30BbIMU IIpUEMAMHU
IICUXOJIOTHYCCKOM TTOMOIIIH,
pa3BUBAIOIIUMHU U
KOPPEKLHOHHBIMU
TEXHOJIOTHSIMU, METOIaMU
VHJIUBUYaIbHON U
IpyNIoBoi paboThI AJIs
peneHns: KOHKPETHOMN
po0JIeMBbl JIULL, TPYTII
HACEJICHUS U YUPEXKICHHM,

1.2. B pe3ynbTare OCBOCHHUS JUCHMILIUHBI Y CTYACHTOB AOJKHBI ObITh chopMHpOBaH

OTD/TD

Kox sTama
OCBOEHHUA
KOMIIETEHIIUN

Pesynbrarsl 00yueHus

Opranuszanus u npegocrasienue | YK OC-3.2

MICUXOJIOTHYECKUX YCIIYT JINLAM
pa3HBIX BO3PACTOB U COIUATBHBIX
rpymi. [Ipodeccruonanbhplit
CTaHAAPT IICUXO0JIOTA B
conualibHOU cepe (pe3yIbTaThl

dopcaiiT-ceccun

YTB. MPOTOKOJIOM Kaeapbl
ncuxonoruu Nell ot 04.03.2016

r.).

[IpodeccuonanbHOE neicTBUE:
Opranu3aiuss MOHUTOPUHTA
TICUXOJIOTHYECKOU 0€30MacCHOCTH
1 KOMGOPTHOCTHU CPEJIBI

or 01.03.2016,

3HaeT cOUNAIbHO-TICUXOIOTHYECKUE
3aKOHBI (POPMHUPOBAHUS U Pa3BUTHS
rpy1, 0COOEHHOCTH POJIEBOTO
HIOBEJICHUSI YEJIOBEKa.

MMeeT HaBBIKK COIMAIBLHO-
IICUXOJIOTHYECKON IICUXOIUArHOCTHKH,
y4acTHs B TPYIMIIOBOM pabOTe HA OCHOBE
3HAHUS MIPOIIECCOB TPYIIITOBOM TUHAMHKHU
Y TIPUHIIUATIOB (POPMUPOBAHUSI KOMAH/IBI,
OCYIIECTBIICHUSI MEKITUIHOCTHOTO
oO01IeHuS.

HpI/IMeHﬂeT Ha IMPAKTUKE TCXHUKU
YCTAHOBJICHUS IICUXOJIOTHYCCKOTO
KOHTAaKTa, aHaJIn3a HeBepGaHLHHX




MMPpOKHUBAHUA HACCIICHUS.

KOMIIOHEHTOB OOIICHUS, TIPEOTO0TICHUS
TICXOJIOTHYECKUX U MAaHUTTYJISITHBHBIX
0apbepoB, MEMIAIOIINX YCIEITHON
KOMMYHHKAIIHH.

OIIK-4.2

AHaJIM3UPYET OCHOBHBIC COLUAIILHO-
MICHXOJIOTHYECKUE TEOPUH, TICHXOJIOTHIO
MaJIOH TPYIIIbI, COIUATBEHO-
MICHXOJIOTHYECKUE 3aKOHBI
(GbopMHUpOBaHUS M Pa3BUTHS IPYIII, TAIIBI
KOMaH1000pa30BaHusi, 0COOCHHOCTH
KOMaHJJ000pa30BaHus B 3aBUCHIMOCTH OT
CHEU(PUKU TPYTIIT, 0COOCHHOCTH PaOOTHI
B KOMaHJIE, POJICBYIO CTPYKTYPY TPYIIIIbL. ,
(GyHKIMM poJiel, 0COOEHHOCTH POJIEBOTO
MIOBEJICHUS Y€JIOBEKA.

[ToaroraBnuBaeT U NPOBOAUT Ha
IPAKTUKE COLUAIBHO-TICUXOJIOTUYECKUE
UCCIIEIOBaHMS; UCTI0Ib30BATh
BHYTPUTPYHIOBbIE MPOIIECCOB IS
HpeayNpex1eHUs] OTKIOHEHUH B
JMYHOCTHOM CTaTyCe; ONpenesaTh TUII
COLIMAJILHOW T'PYTIIIBI U COCTABIIATH €€
COLMAJIBHO-TICUXOJIOTHYECKYO
XapaKTepUCTUKY; (POPMUPOBATH KOMAHLY,
YUUTBIBAsi MEXaHU3MBI U MOJIENIN
KOMaHJ000pa30BaHuUs; BBIJIENIATh
aKTyaJbHYIO POJIb U3 POJIEBOIO Beepa.

YdacTByeT B rpyImoBoii paboTe Ha
OCHOBE 3HaHUS IPOLECCOB IPYIIOBOM
TUHAMHKYU ¥ IPUHIUIOB (OPMHUPOBAHUS
KOMaH/Ibl, IPEAYNPeKIaTh KOH(PIUKTHI U
YIOPaBIsATh UMH, YCTAHABIMBATH KOHTAKT
C KJIMEHTOM.

2. O0bem U MecTO JUCHHUILINHBI B cTpykType OIl BO

YueOHasgs [OUCHUINIMNHA

b1.0.14

((COI_II/IaJ'ILHaH MNCUXOJIOTUsA»  NPUHAICKUT K

TUCIHUILTAHAM 00s13aTeNbHOM yacTh. [1o ouHo# hopme oOydeHus: TUCIUIUITHHA OCBaWBacTCs B 3
cemMecTpe, 00Imas TPyJI0eMKOCTh JUCIMIUIMHBI B 3a4eTHBIX eauHunax cocrasiser 3 3ET (108

4acoB).

VYuyebnas aucuuiuinHa «ColuanbHas ICHUXOJOTHUS» — Peau3yeTcsl IOcie H3Yy4EHUs
mucuuiuinH: «OO0mas Ileuxomorusy», «OOMMA MCUXOTOrHYECKHd TpakTHKyM», «I[Icuxomorus

cTpecca»

[To ounoit (opme 0O0ydeHHS KOJIMYECTBO aKaJCMHUYSCKUX YAacOB, BBIJICJICHHBIX Ha
KOHTaKTHYI0 paboTy c mpemnojaBaresneM (MO0 BHAaM Yy4eOHBIX 3aHATH) — 72 daca, Ha

CaMOCTOSITETTFHYO padoTy 00yJarormmxcsi - 36 4acos.

CDopMa HpOMeHCYTOqHOﬁ aTTeCTanuu 3a4€CT C OI.IGHKOfI.




oOydJeHws.

3. CopepskaHue U CTPYKTYPa AUCHMILIMHBI
3.1. CTpyKTYypa AUCHUIIHHBI

Ha mpaktudeckyio MmoAroToBkKy oOydaromIMXcsl BbIAENEHO 36 yacoB MO OYHOHM ¢opme

O0beM TUCUMIIMHBI (MOXYJISA), YacC. ®opma
KonrakTHas pa6ora TeKyLIero
o0yyarommxcs ¢ KOHTPOJIA
HanMeHOBAHME TeM npenojaBarTejemM ycneBaem
Ne i/ 10 BHIaM Y4eOHbIX oCTH,
(pa3aesioB) Bcero N
3aHATHH NMPOMEKYT
J/, JIP/ | I3/ | KCP OYHOM
JO0T | 40T | 40T aTTecTalu
"
Ounasa ¢hopma ooyuenusn
«ConmanbHas TICHXOJIOT U, 6 2 2 Onpoc,
ee 3ajauu 1 MeTojibl. Mctopus amanus

Tema 1 COLIMAIBHOM IICUXOJIOTHH. munogou
MeTo10710THsI 1 METOIBI cumyayuu,
COITMATBHO-TICUXOJIOTHYECKHIX Ketic
HCCIICIOBAHU I
JIM4yHOCTE KaKk 00BEKT 6 2 2 Onpoc,
COITMAJTLHOU TICUXOJIOTHH. amanus

Tema 2 Mmunosou

cumyayuu,

Ketic
Coumanusanys TMYHOCTH 6 2 2 Onpoc,

aHanus

Tema 3 Mmunosou

cumyayuu,
Ketic

Tema 4 | Ilonarue rpynnsl. Manas 8 4 - 2 Onpoc,
rpynmna, ee BUAbl U ananus
ocobeHHocTH. Tumnonorun MuUnoeou
rpynn. M3ydenue rpymnm B cumyayuu,
OTEYECTBEHHOH M 3apyOeKHOU Ketic
ncuxoyiornu. Moneau
rpynmnoob6paszoBanusi. Mozaenu
KOJJIEKTUBOOOPA30BaHMUS.

Dransl rpynnooopazoBaHusl.
OtHuueckas rpynna. Komanaa.

Tema 5 | BHyTpurpynmnossie 6 2 - 2 Onpoc,
nporiecchl. JlnHaMu4eckue ananus
MpoLIecChl B MaJOW IpyIIIie. Munoeou
CtpyKTypHBIC cumyayuu,
XapaKTEPUCTUKU TPYIIIBI. Ketic

Tema 6 | PykoBOACTBO M JIMAEPCTBO B 6 2 - 2 Onpoc,
rpyI1Ie. CoBmecTHas amanus
IEeATEILHOCTD. mMunoeou
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O0beM IMCUMILIMHBI (MOAYJIs1), Yac. ®opma
KonTakTHasi padora TeKyLIero
o0yuyarummxcs ¢ KOHTPOJIst

(pa3neJioB) Bcero yae i
3aHATHI NMPOMEKYT

JU/, JIP/ | I3/ | KCP OYHOI
A0T | 10T | AOT arrecTanu

"
cumyayuu,
Ketic

Tema 7 | I'pynnoBoe IIPUHSATHE 8 2 - 4 Onpoc,
pewennii.  MEXIIMYHOCTHBIE aHanus
OTHOIICHUS B  TPYIIIOBOM Munogou
Iporecce. I'pynmnosas cumyayuu,
CIJIOYEHHOCTb. Kelic
MeXTpymnIoBbIi€ MPOLECCHI

Tema 8 | I[lonsitue «OO0IIeHUEY, 6 2 2 Onpoc,
TPYOHOCTh €ro JACQUHHIIHA. amanus
OOGmieHue B Tpymre. munoegou
Tunonorun u MOJIeIH cumyayuu,
obmenus. TonepaHTHOCTH B Ketic
nporecce obmeHus. Passutue
TOJIEPAHTHOCTH. Monenu
OOIICHMSI.

Tema 9 | OOmenue Kax 6 2 2 Onpoc,
B3aWMO/JICHCTBHUE. ananu3z
[lepuenTtuBHas u munoegou
SMOIIMOHAJIbHASI CTOPOHBI cumyayuu,
JIEJIOBOrO OOIIIEHHUS. Kelic

Tema HNurepaktuBHas cTopoHa 6 2 2 Onpoc,

10 obmenus. [Ipobmema aHaIu3
HTEPAKIHH. MUnoeoti

cumyayuu,
Ketic

Tema OO0menne Kak KOMMYHHUKAIIHS. 6 2 2 Onpoc,

11 KommyHukaTuBHasi CTOpoHA aHanu3z
0O01IeHHUS. MUnoeou

cumyayuu,
Ketic

Tema [Tcuxonoruueckne OCHOBBI 6 2 2 Onpoc,

12 JIETIOBBIX OTHOIICHUI. DOpMBI anaius
JIEJIOBOTO OOIICHUS U Munogou
MICUXOJIOTHYECKHE aCTIEKTHI cumyayuu,
MePEroBOPHOTO MpoIecca. Ketic
MexaHu3MbI BO3CHCTBUSA B
IpoIiecce JIeI0BOro OOIICHHSI.




O0beM IMCUMILIMHBI (MOAYJIs1), Yac. ®opma
KonTakTHasi padora TeKyLIero
odyyawmmxcs ¢ KOHTPOJIA
HanMeHOBAHNE TeM npenojaBartejeM ycneBaem

Ne n/m (paznesion) Beero 1o BUIaM yqsﬁﬂmx C ocTH,
3aHATHI P | npomexyTt

JU, JIP/ | 113/ | KCP OYHOI
A0T | 10T | AOT arrecTanu

"

Tema bapbeppl M KOH(QJIMKTHI B 6 2 2 2 | Onpoc,

13 nenoBoM o0mennn. CriocoObl aHanu3
ux npenynpexIeHus u MUnogoll
paspemieHusl. cumyayuu,

Ketic

Tema Manunynsnuu B J€JIOBOM 6 2 2 2 | Onpoc,

14 OOLIEHHH. [IpoGnembl aHanus
a/IeKBaTHOTO npuema u MUno8oll
nepeaayn nHHOPMAIIHH. cumyayuu,

Ketic

Tema OOparHast CBs3b U €€ pojb B 6 2 2 2 | Onpoc,

15 OOILIEHNH TIOJEH ananus
Munogou
cumyayuu,
Ketic

Tema YpoBuu obmenus. Ilogxon 6 2 2 2 | Onpoc,

16 JobpoBuya A.A. ananus
Munogou
cumyayuu,
Ketic

Tema MeTto1b1 pa3BUTHUSA 4 2 2 - | Onpoc,

17 KOMMYHHKaTUBHBIX ananus
CHOCOOHOCTEH. MUNoso

cumyayuu,
Ketic
[IpoMexyTouHas aTTecTanus 4 3auO
Bcero: | 108 36 36 32 33ET

Illpumeuanue:
* popmbl mekywe2o konmpons ycneeaemocmu. onpoc (0O), mecmuposanue (1), oucnym

(1), omuem (Om).

** dhopmvl npomescymounoti ammecmayuu: 3adem (3) ¢ OYeHKoI.

3.2 Conepxxanue JMCUMILIAHBI (MOTYJISA)

Tema 1. HpeuMeT AUCHHUIIJIMHBI «COI[I/IaJ'IbHaﬂ MICHUX0JI0Irusl», €€ 3aJ1a4Y1 U METO/bI.
I/ICTOpHﬂ COIMATbLHOM ICUXO0JIOI'UH. MeTtoaojorus Hu METOAbI COIMAJIbHO-
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MCUXO0JOTMYECKUX HcciaeqoBaHuil. OO0mas XapakTepHCTUKA COLMAIBHOW MCHXOJOTHMHM Kak
oTpaciu TICMXoJioruueckoi Hayku. CBoeoOpasue mpeamera Haykd. MecTo CoIuaabHOMN
IICUXOJIOTMM B CHCTEME HAy4HOro 3HaHMA. JIMUHOCTH B €€ B3aMMOJEIHCTBMM C COLIMAIBHOU
cpenoil Kak 00beKT colmabHOl ncuxonoruu. ColnanbHas TPYIIa U €€ MECTO Cpell OOBEKTOB,
U3y4aeMbIX COIMaNbHOM mcuxonoruedl. ColuanbHO-NICUXOJOTHUECKUE MPOOIEeMbl H3Yy4YEHUS
mpolecca MEXJIMYHOCTHOTO oOmeHus. [loHsATHE O COIMaTbHO-TICUXOJOTUYECKUX SIBJICHUSX.
3aKkoHbl, (YHKIMU COLMAIBHOW MCUXOJNOTuH. CBS3b COLUMAIBHOW MCHUXOJOTHH C JIPYTUMHU
COLIMAJIbHBIMU U TYMaHUTAPHBIMU HayKaMH.

Boiaenenne coumanbHOM TICHXOJOTMM B CaMOCTOSATENbHYIO HayKy. llosBineHue u
pa3BUTHE SKCIIEPUMEHTAIbHONW COIHANbHOM Tmcuxosioruu. Mcmonb30BaHHe MaTeMaTHUECKHUX
MeTO/0B. MccaenoBanne NCUXoI0rndeckux npo0ieM MallbIxX TPpyI.

CoBpeMEHHbIC HamNpaBJCeHWs] B 3alaJHOM  COIMAIbHOW Ticuxoyioruu. Pa3Butue
OTEYECTBEHHOM COLMAIBbHON NICUXOJIOTMH B COBETCKUM M IIOCTCOBETCKUM NEPHOLL.

OcHOBHbBIE METOI0JIOTHYECKHE IPUHIIUITBI COLIUATBHO-TICUXOJIOTMYECKUX HCCIIE0BaHUM.

OcCHOBHBIE ¥ BCTIOMOTaTENNbHBIE METO/IBI COLIMATIBHO-TICUXO0JIOTMUECKUX UCCIEA0BAHNM.

Tema 2. JINYHOCTH KaK 00beKT CONMAIBLHON NMCUXOJIOTHH.

Hcropust cTaHOBIIEHHSI COBPEMEHHBIX MPEACTABICHUN O TMYHOCTH. COBPEMEHHBIE
3anajgHble TEOPUM JIMYHOCTHU: ToBeleHdeckass Teopus b. CkuHHEpa, TeopHs COLMAIBHOTO
Hayudenus J[. Porrepa, korautusHbN noaxox . Kemmm. I'ymanuctuaeckue Teopun IMYHOCTH.

[ToHnMaHMe JTMYHOCTH B OTEUECTBEHHOM Ncuxosioruu. Ponb conmanbHOro (axkropa B
pa3ButuM JUYHOCTH. KynbTypHO-ucTOpHueckas teopusa JsuuHoctd JI.C. BeIrorckoro.
JleaTeNnbHOCTHBIA MOJIX0/ K MpobsieMe JTUYHOCTH. JIMYHOCTh Kak (PyHKIIMOHAJIbHAS €IWHUIIA
obmiectBa. ConuasibHble KauecTBa JTUYHOCTH.

Tema 3. Conuanu3anus JUHYHOCTH

[Tonstue o coumnanuzanuu. Cormanuzanusa u romunuzanus (K. [Muaxe). Cornuanuzanus
n BocnuTanue. Conmanu3amnus Kak TMPOIecC YCBOCHUS WHAWBUIAOM TPYIIOBBIX HOPM.
WNHurepuopuzanus conuanbHbIX HOPM KakK IMCUXOJIOTMYECKasi OCHOBA COLMaIU3aliuu. MexaHu3Mbl
COlMAIN3aIuU: HWJASHTU(UKAIMS, TOApaKaHWe, Hay4YeHHE, BHYIICHHWE, BOCIHTAHHE |
camoBocnuTanue. Ctaguu counanusanuu no I'.M. Aunpeesoii.

DTambl CONMAIM3AIMU: aJanTaius, WHANBUAyalu3alus W WHTerpanus. WHCTUTYTHI
COLIMATHM3AIH: CEMbsI, IIEPKOBb, TPYJOBON KOJIJIEKTUB, OOIIECTBEHHBIC OpTraHU3aIH, CPEICTBA
MaccoBoi nHpopmaruu. Poib MIKOIBI B COIMATN3AIMHA JTHIHOCTH.

Tema 4. IlonsaTue rpynnsl. Majas rpynmna, ee BUIbl U 0cO0eHHOCTH. TumnoJsioruu
rpynn. HW3ydyeHue rpynm B OTe4eCTBeHHOH # 3apyOexHoil mncuxojoruu. Monesn
rpynnoodpasoBanus. Mojejim KoJ1J1eKTHBOOOPAa30BaHMS.

Jrtansl rpynnoodpazosanus. Komanpna.

[Tonsitue  rpynmbl.  TeopeTHKO-METOAONOTMYECKHE U HMCTOPUYECKUE  ACIMEKThI
UCCIIeIOBaHU MaJIol Tpymmbl. Manast rpymmna, ee BHIbI U ocobeHHocTu. bombmast rpymma.
Tumonoruu rpynnm Mo pa3aUYHbIM OCHOBaHMAM. M3ydeHuwe TIpynm B OTEUECTBEHHOW U
3apy0eKHOU TICUXOIOTHH

Mopnenu rpynmoo6paszoBanus (A.B. [lerposckuii, JI.U. Ymanckuit). . OqnodakTopHbie U
IBYX(aKkTOpHblE MoOjAeIH rpynmnooOpasoBanus. Teopunm pasButus rpynnsl (B.bennuc,
I'.lllenapaa, B.baiion, [Ix.Xomanc). [lpunnun 4 K (mo Man3y u Cumsy): kinka, KOMOUHAT,
KpPY’KOK, KoMaH1a. KoJIJIEKTUB: IOHATHE, OCHOBHBIE MTOIXO/IbI K U3YUYEHHUIO.

Oranel rpynnoodpazoBaHus U ypoBHH pa3Butus rpynnsl. Komanna. Ilcuxonoruueckue
acTIeKThl KOMaH/IHOW paboOTHI.

Tema S. BuyTpurpynnosbie npoueccobl. /[iHaMu4ecKue mpoueccbl B MaJIOi rpyIne.
CTpyKTypHbIe XapaKTepUCTHKHU rpynnbl. BHyTpurpynmossie mponeccsl.  O630p
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COBPEMEHHBIX HCCIICIOBAaHUH M HKCHEPUMEHTANbHBIX pa3paboTok. DEHOMEH TIpyIIOBOTO
nasnenus. Kondopmusm, KoHDOPMHOCTH, KOH(POPMHOE TMOBEICHHE. OKCIEPUMEHTH Ha
KOH(OPMHOCTb U MX PE3yJIbTaThI.

®opmupoBanue HehOpMaTbHOW CTPYKTYphl Manoi rpynmnbl. [lo3unuu B HedopmanbHOM
CTpyKType. fIBieHue conuanbHOU JieHH. DEHOMEH «OrpYIILIEHUs MBILUICHUS». [pymmosas
HopManu3anus. ['pynnoBas mnomspuzauus. BuytpurpynmnoBoit kondmukrt. Kiaccudukanus
MEKITMYHOCTHBIX KOH(IUKTOB. IloaXoIpl K HCCIETOBAHUIO MEXIMYHOCTHOTO KOH(QIIMKTA.

MexaHu3Mbl TPYNIOBOM JWHAMUKH: wHIeocuHKpasudeckuii kpeaut, (E. Xommanmep),
MICUXOJIOTHYECKUI 0OMEH, paspelieHue rpynnoBbix npotuBopeunii (D .111am60).

OYHKIMOHUPOBAHUE TPYINIBIL. YTpasieHne Trpynnod. @acunuranus, MOAEpaLs,
Meauanus. Opranuzanus rpynrnoBoi AUCKyCCUu. JTambl, 3aAa4u, cpeacTtsa. Pokyc-rpynmna.

BryTpurpynmnosoi KOHQJIHKT. Jwnarnocruka COLIMAJIHO-TICUXOJIOTHYECKUX
XapaKTEePUCTUK MaJIOW TPYyIIbl U MEXIPYNIOBBIX OTHOoUIeHUH. Pomu, posieBoe mnosencHUeE,
poneBoil koHpnukT. Knaccuduxanuu poneit. PoneBast cTpykTypa Ipymnibl.

I'pynnoBbie HOpMBI U uX (QyHKIUH. Kinaccudpukanus HopMm. OyHKIIMOHUPOBAHUE HOPM B
rpymnme. CounuanbHble caHkuuu. HopmatuBHas perymsaums noBeneHus. Kpurepum u Busl
OTKJIOHEHHUsI OT HOpPMBI. JleBHaHTHOe TMOBeJeHHE, OOBSICHEHUs JeBUanui (Teopuu O.
Mrwopxkreiima, P.Meptona). Kpurepuu ornieakn HopmatuBHocTH nioBeaenus (B.Jl. Mennenesuy).

Tema 6. PykoBoactBo u jauaepctBo B rpynme. CoBmecTHasi AesITeIbHOCTb.
IIcuxonoruyeckass COBMECTUMOCTD.

Teopun muaepcrBa. PykoBoactBo u smaepctBo. Ctuiab pykoBojcTBa. DOpMBI BIACTH.
Teopuu nuaepcTBa U pyKOBOACTBA.

Bunbl coBMeCTHOM AesTenbHOCTH. MEXIIMYHOCTHAs: COBMECTUMOCTb, €€ BUIBL. T eopus
uHTeprepcoHanbHbIX oTHomeHui Illyrna. I'mnore3a kommemenrapHoctu P. Buaua. Cxema
U3YYEHHUS MEXJIMYHOCTHOM COBMECTHMMOCTH B Majiol rpynme. Uerbipe IuiaHa (M3MEpeHus)
COBMECTUMOCTH.

['pynnoBasi CIUIOYEHHOCTh KaK MEKJIMYHOCTHAs aTTPaKLMs, KaK pe3ysbTaT MOTUBALIUU
IPYIIIOBOTO WICHCTBA, KaK LICHHOCTHO-OPUEHTALMOHHOE €IUHCTBO.

Tema 7. I'pynnoBoe npuHaTHe peumieHuid. MexXIMYHOCTHBIE OTHOLIECHUA B
rpynnoBom mnpouecce. I'pynnosasi cnjioueHHOCTb. MeKrpyninoBble Npouecchl

Pemenne rpynmoBeix 3amad. ConumanbHast (acuiurainys, (EHOMEH «CABHra PpHUCKay.
BnusiHue rpymnmoBoil JUCKyccHMM Ha TNpUHATHE pemeHud. O(P(EeKTUBHOCTh TPYMIOBBIX U
WHAVBUAYAIbHBIX pelleHui. BinsHue CTpyKTypbl KOMMYHHMKAIMM Ha IPHUHATHE DPELICHUI.
['pynmnoBast CIijI04€HHOCTD.

ConmanbHo-nicuxonorudyeckuii kiaumar. Ilonsatue, noaxonasl k u3ydeHnto. OCHOBHBIE
Kkputepuun 310poBoro u HeszgopoBoro CIIK. Meroasl m npuems! cosganus HyxkHoro CIIK.
Couunomerpusl.

Mexrpynmnossle mpouecchl. Cnennduka MeEXIpynmnoBoro Bocnpusatus. ['pynmoBas
Kay3asnpHas aTpuOynus. CouumanbHas crepeoTunuzanys. MexrpynmnoBas auddepeHnmuanus
(BHYTpHUTpYIIIIOBOM baBopUTU3M, MEXIPyIIoBas JTUCKPUMMHALINSA). ConnanpHas
kareropuzanus. CommanbHas wujaeHTH(UKanus. ColuaabHOE CpaBHEHHE. MeXrpynmnoas
uHTerpanus (rpynmnosas apuinanys, TpynnoBas OTKPEITOCTb, MEXIPYIIIIOBAs TOJIEPAHTHOCTH;
MEXTpYyHIoBasi peepeHTHOCTD)

HccnenoBanre MEXTpynmoBOW arpeccuy, HEraTUBHBIX YCTAHOBOK Ha JPYTYIO TPYIITY
(paboter T.AnopHo, sxciepumenTsl M.1epuda, A. Trmdena).

HccnenoBanre MEXIpyNIOBbIX OTHOLIEHUH B oTedecTBeHHOM ncuxonoruu (B.C.Arees).
BnusHue  MEXrpynmoBOoro  B3aMMOACWCTBHA ~ HAa  MEXIPYNIIOBbIE  OTHOLIEHHS U
BHYTPUTPYIIOBBIE MPOIIECCHI.

Tema 8. [lonsiTHe «00LIEHNE», TPYAHOCTH ero AepuHuuil. O01ieHHe B rpynie.
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OO0umenne kak KOMMYHUKaIMsA. THIIOIOTUM U MOeJIN OOIIEHHS.

[Tonsitue, Buabl, GyHKUMH, LeaH, cTparteruu 3¢ ¢dekTuBHOro o60meHuss. CTOPOHBI
nporecca obmenus. JlenoBoe oOmenue. CoBpeMeHHbIE MPEACTABICHUS O JEIOBOM OOIICHUU.
Bunet um ypoBHu oOmenus. OddexTrBHOEe O0OIIEeHHE KaK COIMAIbHO-TICUXOJIOrHYecKas
npobnema. Buuel ngeiroBoro B3auMojeicTBHA, chenuduka poned B JAEIOBOM OOIICHUH,
OCOOCHHOCTH KOJUIEKTHUBHBIX CYOBEKTOB JeioBoro oOmeHus. Cyrrectus U KOHTPCYITECTHS,
BH/JIbI KOHTPCYITECTUU U IPUEMBI €€ MPEOA0ICHUSI.

Tumnonoruss Mmoxeneir obOuieHnss. CuHTOHMYecKass Mozeib oOmeHusa. COOTHOIIEHNE U
0c00EHHOCTH BepOaIbHOI U HEBepOAIbHON CTOPOH KOMMYHHUKAITHH.

TonepanTHOCTH B TIporiecce oomenus. Pazsutue ToinepaHnTHOCTH.

Tema 9. O0menne kak B3aumopeiicrBue. IlepuenTuBHasi U 3MOLMOHAJIBHAS CTOPOHBI
aeaoBoro oomenus. Ilcuxooruueckne 0CHOBBI 1€JI0BBIX OTHOIIEHUIA.

[lpuHtMnBI ¥ TUOBI B3aUMOJCUCTBHSA. PoneBoe mMOBeNeHHWE JMYHOCTH B OOIICHHH.
Ananu3 knaccudukanuu THoB B3ammojeiictBust P. beiinca, T. Ilapconca, S. lllenansckoro.
TexHuka caMOIpe3eHTallul U BUJIBI pacpeAesICHUsT pOJIei.

[leprenTuBHBIE MEXaHM3MBI OOIICHUSA: Kay3aldbHas aTpUOylnus, WICHTUPUKALINSA,
pebnekcus, smmatus. Pons sddexra Bocmpustus B oOmeHun. OPPexkThl W OMMOKH
MEKIIMYHOCTHOT'O BOCIIPUSATHSL.

Ponw smonmii B o6mmernn. @eHOMEHBI aTTPaKIUU U UX 3HAYCHHE B OOIICHUH.

Tema 10. UHTepakTHBHAsI CTOPOHA O0LEHUS.

OOmieHre Kak B3aMMOJEHCTBHE (TpaHCakTHBIM aHanu3 O. bepna, T. Xappuca u 1.1.).
Tpancakuus Kkak eQUHMIIA B3aUMOJICHCTBUS, €€ BUABl U CTPYKTypa, OTambl OOLICHHUS.
IIpoctpancTBo MEXIMYHOCTHOTO B3aUMOJICHCTBUS. JerepmuHanys IIOBEJICHUS.
[Icuxonoruueckue TUIBI JHOAEH U UX MPOSIBIICHUS B OOLICHUH.

Tema 11. O01meHne KAK KOMMYHUKALMS.

BepOanbHble 1 HeBepOaIbHbBIE CPEJICTBA OOILICHHUS.

[onsTHs «KOMMYHUKAITUD, «KOMMYHUKaTHUBHAsI KOMIIETEHTHOCTBY,
«KOMMYHUKATHBHBII TMpOLIECC», «KOMMYHHUKATHBHbIE ceTH», «MocTuk PDaiions». CTpykTypa,
OCHOBHBIC (DYHKITMM M BHIBl KOMMYHHKAIMA. 3HaYeHHUE M HEOOXOAMMOCTh KOMMYHHUKATHBHBIX
poseil. OcHOBHbIE 3JIEMEHThl KOMMYyHHMKanuu. TexHuku 3¢dexkTuBHON U HedheKTUBHOM
KOMMYHUKAIH B PA3JTUYHBIX CHTYalUsSX OOIICHHUSI.

[Tpobnembl afeKkBaTHOTO IMpHeMa M Mepenadn UHpopMmauuu. BeTynieHne B KOHTAKT.
®akTophl, CITIOCOOCTBYIONINE U TPEISTCTBYIOMINE BO3HUKHOBEHUIO W TIOJICPKaHUIO KOHTAKTA.
TexHukH, pa3pylaroye Ipouecc OO0ImeHHs.

Tema 12. Ilcuxosioruveckue OCHOBBI [1€JIOBBIX OTHOLIeHUI. PDOpMBI /1€710BOr0
O0IeHUST M TICHMXOJOTHYeCKHEe AaCHeKTbhbl MeperoBOpHOro mpouecca. MexaHM3MBbI
BO3/1eiiCTBHS B NpoLecce 1eJ10BOro 00IeHHUs.

Herepmunarus noBeAeHus. [Icuxomorndeckue TUIIBI JIIOJICH W UX MPOSIBICHUS B paboTe
u oOmennn. OOmas XapakTepUCTUKAa OCHOBHBIX MEXaHU3MOB BO3JEHCTBUS B OOIICHUM.
deHoMeH TUYHOTO BIHUSHUS. prnHOCTI/I MEXINYHOCTHOI'O 06H16HI/I$[.

PazHooOpasue HanMoHaIBHBIX Mojenel oOmuieHus. DOpMbI IEeTOBOTO OOIICHHUS M HX
xapakTepucTuKU. [Icmxonornyeckas TEXHHKA, MMAPUPOBAHUE 3aMe4aHU W BOmpocoB.OO0rIas
XapaKTepUCTHKA OCHOBHBIX MEXaHU3MOB BO3/CHCTBUS B 001IeHNU. DEeHOMEH TUYHOTO BIIMSHHSL.

Tema 13. bapbepbl 1 KOHQJIHMKTBI B 1e710BOM 00meHun. Crioco0bl MX NMpeaynpexKIeHust

U pa3peuieHus.
[Tonsatue koHduuKkTa U Oapbepa B OOLIECHUHU, UX CTPYKTYpa M MPUYUHBI BO3SHUKHOBEHHUS.
KommynukaTtuBHble  Oapbepbl  (IpodeccHOHalIbHBIE,  CMBICIOBBIE,  OpraHU3allMOHHbIE,
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JTUYHOCTHO-TICUXOJIOTUYECKHE U Jip.). Tumonorus KOHMIUKTOB M yHpaBlieHUE KOH(DIUKTHOM
cutyanueit. CTpareruu nmoBeeH!s B KOHQIUKTHBIX CUTYaIUsIX.

Tema 14. Manunyasiuuu B JAejoBoM oOmenuu. IIpolsembl agekBaTHOro mnpueMa H
nepeaayu uHpopmanuu.

Manumnysiiuu B o0meHnd. MaHUTy ISITHBHBIE CHCTEMBI. Pacro3HaBaHue MaHUITYJISIITHI
U 3ammTa OoT MaHunyJsiuuid. CpeacTBa, MEXaHU3MBbI, MPUEMbl U TEXHUKH MaHUMYJIATUBHOTO
noBeneHus1. [loBeieHueckre Urpbl Kak MaHUITYJISITHBHOE TTOBeaeHue. JKenanue ObITh MPUHATHIM
Y MAaHUNYJSIUUSA. BHYTpEHHSASI yBEPEHHOCTD KaK 3allMTa OT MAHUITYJISILUU.

Tema 15. O0paTHasi cBA3b U ee POJIb B 00ILICHUH.

@deHoMeH 00paTHOW CBSI3M B MEXKIMYHOCTHOM oOmieHnd. OOpaTHas CBSi3b M €€ POjb B
pa3pelieHnu KOHMIUKTOB. DX0-TeXHUKa U €€ UCIIOJIb30BaHNE B COLIMAIBHOM B3aMMO/ICHCTBHH.
Buner obpaTHOM CBA3H.

Tema 16. YpoBuu o0menus. [loxxox A.AlIl./loopoBuua.
[IpUMUTUBHBIN, MaHHUITYJISATUBHBIN, CTaHAAPTU3UPOBAHHBIM, KOHBEHIUOHAJIBHBINA, WIPOBOH,
JIEJIOBOM, JYXOBHBIN YPOBHHU.

Tema 17. MeToabl pa3BUTHA KOMMYHUKATHUBHBIX CIIOCOOHOCTEH.

MeToapl pa3BUTHS KOMMYHHKATHBHBIX CIOCOOHOCTEH. TeXHUKHU BeAeHHUS MapTHEPCKOU
Oecenpl, TEXHUKH JJIS BBISBIECHUS CKPBITHIX MOTHBOB M HWHTEpEeCOB MNapTHEPOB. TexHUKH
AKTUBHOI'O CIHyIIaHus. TEXHUKH HallaKWBaHUsA KOHTAKTA. TEXHUKU IOBEACHUS B CUTyalluu
KOH(MKTa, TPOCHOBI U OTKa3a. TEeXHWKHW BIWUSHUS W TMPOTHUBOJACUCTBHUS. AKTHBHBIE METOIBI
MOBBIIIEHHE KOMMYHHKAaTUBHON KOMIIETEHTHOCTH.

Ha camocTosiTenbHy10 paboTy CTyI€HTOB 0 AUCIUIUIMHE BBIHOCSATCS CIACAYIOIINE TEMBI:

CamocrositennbHast pabota cryneHtoB mno aucimmuinae b1.0.14  «ConmanbpHas
TICUXOJIOTHS»» BKJIIOYAET CIEIYIONINE BUIBI paboT:
Ouna
b |
Ne Tema Bonpocsl, BbiHocumbie Ha CPC bopm
n/n a
o0yue
HUSA
| 2 3 4
1 | Tema 1. Ilpeamer Cdepsl  ucnonp3oBaHus  MPUKIAJAHOM  COLUAIBHON 0
AMCUHMILIMHBI MICUXOJIOTUH.
«CounanbHas Bolaenenue conualibHOM MICUXO0JIOTHM B CAMOCTOSITENIBHYIO HAYKY.
ncuxoJiorusi», ee | Pa6orer Qpanimysckux commonioroB I'. Tapma u I'. Jlebona wu
3a1a4M U aMepuKaHcKoro rmncuxosiora Maknoyromia. ConuoIoru4ecKux
MeTO/IbI. HOJIXOJ K PELICHUIO COLMaIbHO-NCUXONornyeckux mnpodiem. O.
Hcropus KoHT. ecTecTBEeHHOHAy4YHBIM MOJAXOJ K BOIPOCAM COLMAIBHON
COUMAJILHOM ncuxojorun: B.M. BbextepeB «KostektuBHas pediaekcoaorus.
MCUXO0JIOTMH. [losiBneHne ©  pa3sBUTHE DKCHEPUMEHTAIBHOW  COLIMAIBHOM
Metonosoruss ™ | ncuxonorun  (®.  Ommopr, JI. Mene). HcenonwszoBanue
MeTOo/bI MaTeMaTHYECKUX METOJI0OB B COL[MAJIBHOM ICUXO0JIOTUU
COLHAJIBHO-
NCHXO0JO0THYECKH
X HCCJICIOBAHMIA.
2 | Tema 2. | KynprypHo-ucropuyeckas teopust tuaHocty JI.C. Beirorckoro 0
JIn4HOCTL  KaK
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00BLeKT

COLMATbHOM

NCHXOJIOTHH.

Tema 3. [Tonsitue o conmanuzanuu. Conmanuzamus u romuauzanus (K. 0]

Connaanizanus [Muaxe).

JIMYHOCTH

Tema 4. IlonsTHe Tunosiornu rpynn no pasMuHbIM OCHOBaHUAM. M3yudeHue 0

rpynnbl. Manas) Mozenel rpynmnooOpa3oBaHHsl B OTEUECTBEHHOW M 3apyOexHOM

rpynmna, ee BHABI IICUXOJIOTHH

U  0COOEHHOCTH.

TumnoJsioruu

rpynn. H3y4yenmue

rpynn B

OTEYEeCTBEHHON W

3apy0ekHoi

NCHXOJIOTHH.

Mogaean

rpynmnoodpa3oBaH

usl. Mogaean|

KOJJIEKTUBOOOpAa3

OBaHUs.

JTHHYECKasA

rpynna. Komanaa.

Tema S. ®dokyc-rpymnmna. Junarnocruka COLMaIbHO- 0,

BHYTpUIPYNIOB | IICUXOJIOTHYECKUX XapaKTePUCTUK MaJou TPYIIIBbI u| AU

bIe NMPOLECChl. | MEKIPYIIIOBBIX OTHOLIECHUH.

JAuHamMu-yeckue Kpurepun n Buabl OTKIOHEHHMS OT HOPMBI. /leBHMaHTHOE

NPOoLecchl B | OBefieHUe, OO0bsAcHeHMs JeBuauui (teopun 3. [lropkreiima,

Majioii  rpymme. | P.MepToHa, KyJIbTOPOJIOTMYECKHME M IICHUXOJIOTMYECKHUE TEOpUHU

CTpyKTypHBIC nesuanuu). Kpurepun oueHku HopmaTuBHOCTH noBenenus (B./1.

xapakTepucTuku | Mennenesuy).

TPYHIIBI.

Tema 6. | Buabsl coBMecTHOM JIeATEIBHOCTH. 0,

PykoBoacrtBo u | ®opmel BiracTu. MeXIMYHOCTHBIE OTHOLIECHMS B TPYAOBOM pIz

JIMIEPCTBO B | KoJuleKTuBe. Teopuu nuaepcTBa U pyKOBOACTBA

rpymie.

CoBmecTHast

AeATeIbHOCTb.

Tema 7. BinsHnMe cTpyKTypbl KOMMYHHKAlMU Ha MpuHATHE pemenudd. | O, JU

I'pynnosoe ConuanbHO-IICHXO0JOTUYECKHM KJIIMAT. MexinyHocTHas

NPUHATHE COBMECTUMOCTb.  ['pynmoBasi  CIUIOYEHHOCTB. ['pynmoBas

peleHni. CIUIOYEHHOCTb. lIcuxonmornyeckuii KiauMmar B  OpraHU3ALMM.

MexauyHocTHbl | [ToHsATHE, MOIXOABI K U3YUYEHHIO.

€ OTHOLIeHUHA B MeXrpymnmnoBsle IpoLecchl. MeXrpynnoBoe BOCIPUATHE

rpynmnoBoM MHOT000Pa3HBIX COIMAIBHO-TICUXOJIOTMYECKUX CBsI3€H,

npouecce. BO3HHUKAIOIINX MEXAYy COUManbHbIMU rpynnaMu. Crernudukxa

I'pynnoBas MEXIPYIIIOBOTO BOCITPUATHS.

CIIOYEHHOCTh. I'pynnosas Kay3aJIbHast aTpuOyIHs. ConuanbHas

MeXrpynmnosbie | CTEpEOTHUIIU3ALIMS. MexrpymnmoBas nudepeHnnanus

NpouecChI (BHYTpUTpYIIIOBOM (baBopUTH3M, MEXTPYIIOBas
nuckpumuHanusi).  ComumanpHas —Kareropusarus. CommanbHas
unentuukammg.  CommanbpHOoe  cpaBHeHHE.  MexrpynmnoBas
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uHTerpanys (rpynmoBast adduiamnanus, rpynmnoBasi OTKPHITOCTb,
MEXIPYTIOBasi TOJIEPAHTHOCTh; MEKIPYIIIOBas pe(PepeHTHOCTS)
HccnenoBanue MeXrpynioBoi arpeccuu B pabotax I'. JleGona.
HccnenoBaHne HETaTMBHBIX YCTAaHOBOK Ha JpYyryl TIpymmy B
pabotax T.AnopHo. Oxcniepumentsl M. lepuga, A. Tamdena.

HccnenoBanue  MEXIpYNMNOBBIX  OTHOIICHUH B
oteuecTBeHHOM ncuxonoruu (B.C.Arees)

«MexXrpynmnoBoil KOHTEKCT» KaK Pa3HOBUIHOCTh
COLIMAJIBHOTO KOHTEKCTA.

Tema 8. IlonsiTue Cyrrectuss U KOHTPCYITE€CTHS, BHUIbl KOHTPCYITECTHH U (0]

«o01eHune», npuemsl ee npeoaoneHus (b.®. [lopunes).

TPYA-HOCTH  €ro [TonsTus «KOMMYHHKaLU, «KOMMYHHMKATUBHAs

AeuHULUA. KOMIICTEHTHOCTBY, «KOMMYHHUKATUBHbIN [IpOLECCy,

Oo0umenne B | <KKOMMYHUKATHBHBIE cE€TW», «MOCTUK Daioss». CHUHTOHMYECKas

rpyimre. MO/JIEIIb OOIIEHHUS.

Oo0wmenne KaK

KOMMYHHUKAaLHS.

TumnoJsioruun "

Mo/en

o0menus.

Tema 9. Ananu3 knaccuukanuu TUNOB B3amMoneictust P. beitnca, T. 0

O0menne kak | [Tapconca, f. lllenanbckoro. Konnenuus JIx. KeliHca o MoTUBax

B3aUMOJeHCTBHE. | JKOHOMUYECKOTO MOBeIeHUS. TeXHUKa CaMONpPEe3eHTAalul U BUbI

IlepuenTuBHasi M | pacnpeneneHus pojeu.

3MOLMOHAJILHAS [Ipenpaccyaku u npeayOexJIeHus, UX IHNCUXOJIOTMYECKHE

CTOPOHBI HMCTOYHHKHU.

AeJI0BOr0

o0umenus.

IIcuxoao-

ru4ecKmne

OCHOBBI [1€JI0BBIX

OTHOLICHHU I

Tema 10. | [ToBeneHue yenoBeKka B OpraHU3alMi U TUIIBI COTPYIHUKOB. O, An

HNurepaktuBHas | [lerepmunanus noseaeHus. Ilcuxonoruueckue TUIbI THOAEH U UX

CTOPOHA IPOsIBJIEHUS B paboTe U OOIIEHUH.

o0uenus.

Tema 11. ITonsTns «KOMMYHUKALUA, «KOMMYHUKaTUBHAsI 0

OO0menne  Kak | KOMIETEHTHOCTbY, «KOMMYHUKaTUBHBIN IIPOLIECCY,

KOMMYHUKaIUs. | «KOMMYHUKaTUBHble ceTu», «MocTK @aifons». Crpykrypa,
OCHOBHbIC (DYHKIIMM W BHJIbl KOMMYHHUKAlMi. 3HaueHUEe U
HEO0OXOMMOCTh KOMMYHHUKAaTUBHBIX pojieil. OCHOBHBIE 3JI€MEHTHI
KOMMYHHKAaIIUH. KoMMyHMKaTUBHBIE 6apbepbl
(mpodeccroHanbHbIE, CMBICJIOBBIE, OpraHHu3allOHHBIE,
JMYHOCTHO-TICUXOJoruyeckue u ap.). CHHTOHHMYECKas MOJENb
oOumenust. COOTHOLIEHHME U OCOOCHHOCTHM BepOanbHOW U
HeBepOabHON CTOPOH KOMMYHMKAIIMHU, UX CHenU(UKa B J1€JI0BOM
obmenun.  Texuukun  dpdexTuBHOM U HedIP(DEKTUBHON
KOMMYHHKAaIUH B pa3IMuYHBIX CUTyaLUsIX OO0IIEeHUS.
Pacnio3naBanue MaHUIYJISIUN U IPOTUBOJEHCTBHAE UM.

®akr u ero wuHrepnperauusa. Ponb KOMMyHHKanuid B

BO3HUKHOBEHUU U pa3pelieHuu KOHQIUKTOB.

Tema 12. IloBeneHue  4enoBeKa B OpPraHU3allMd M THUIIBI 0
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IIcuxo10ru4ecKu | COTPYIHUKOB. Jerepmunanus IIOBECHUS. Oo6mas
e OCHOBBI | XapaKTEPUCTHKA OCHOBHBIX MEXaHU3MOB BO3AECHUCTBHS B OOILEHHH.
AeJI0OBBIX @eHOMEH JIMYHOTO BIMAHHUA. TpyAHOCTH MEXINYHOCTHOTO
OTHOLICHH . oO11eHus.

Dopmbl Kynerypa nemoBoro oOmienuss mo tenedony. Pabora c
eJI0BOT0 JIETTOBOM KoppecnoHaeHuen. JlemoBas IHUCKyccus, TOJIEMUKA,
o0mennst U | CIOp U MX ICHXOJOrmyeckue ocobeHHoctu. Ilcmxomornyeckas
MCUXO0JIOTHYECKH | TeXHUKA, TAPUPOBAHNE 3aMEYaHUH U BOIIPOCOB.

e aCIeKThI OOmast ~ XapakTepuCTUKAa  OCHOBHBIX  MEXaHHU3MOB
NeperoBop-HOro | Bo3aeicTBus B 00meHnH. PEeHOMEH JIMYHOTO BIUSHUSL.

npouecca.

MexaHu3mbl BO3-

AeHCTBHUSA B

npouecce

AeJI0BOr0

o0eHus.

6 Tema 13. [IpenmochIku  BO3HUKHOBeHHS KOH(MIMKTOB B Tmpornecce | O, U
Bapbepsi u | genooro o6Omenus. Crparernu NOBEACHHUS B KOH(DIMKTHBIX
KOH(JIUKTBI B | CUTyalUsiX.

AeJ10BOM
o01eHuu.
Croco0sb1 HX
npeaynpexIeHust
U pa3penieHust

7 | Tema 14. IloBeneHyeckne UIpbl KaKk MAaHMILYJSATUBHOE IIOBEICHHUE. 0
Manuny-asauuu B | Crabocty MaHUMysnsTopa. Mu@bl Kak CpelCTBO MaHUITYJISLUU.
AeJI0BOM Kenanue OBITh TPUHATBIM M MaHUNYJIALUSA. BHyTpeHHsS
o01IeHHH. YBEPEHHOCTb KaK 3alllUTa OT MAaHUITYJIALUH.

I[Mpo6aembl
a/1eKBaTHOI0
npuemMa "
nepeiavyu
uHopManuu.

8 Tema 15. | O6patHas cBsI3b U €€ pOJib B pa3pelieHuu KOH(IMKTOB. Buis 0
OOpaTHasi cBsI3b | OOpaTHOH CBSI3U.

U ee Ppoib B
00LIeHUH.

9 | Tema 16. YpoHu | [Ipobiema npucTpoiiku Ha KaX10M YpOBHE OOLICHHUSI. 0
o0LeHus.
IHoaxon
A.Bb.JloOpoBuua.

10 | Tema 17. T-rpynmel, rpynmsl  JUYHOCTHOIO  pOCTa,  IPYIIIBI 0
MeTtoanl CEHCHUTHUBHOCTH.
pa3BUTHA
KOMMYHUKATHBH
bIX
CIOCOOHOCTEH.

4.MartepuaJbl TeKyl1ero KOHTPOJIsl yCIIeBaeMOCTH 00y4ar0IIuXCst

4.1. ®opMbI 1 MeTOABI TEKYLEI0 KOHTPOJISI YCIIeBAEMOCTH M IIPOMEKYTOYHOM aTTeCTAMH.

15




4.1.1. B xome peanu3aly AUCIUIUIMHBI HUCIOJB3YIOTCS CIEAYIOIMIME METOMbl TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH 00yYaIOIINXCS:

Ne i/

HaumeHoBanue TeM (pa3aesioB)

Metoabl
TeKyllero
KOHTPOJISA

yCneBaeMoCTH

S cemecTp

Tema 1

«COI_II/IaJ'IBHaﬂ IICUXOJIOTHA», €€ 3aJa4 U MCTOABI. I/ICTOpI/IH COHH&J’IBHOﬁ

IICUXOJIOTrrH. METOMOIOTUS U METOIBI COLIMAIbHO-IICUXOJIOTHYECKUX
HUCCIIETOBAHUN

Onpoc,
aHanu3
munosou
cumyayuu,
Ketic

Tema 2

JIMYHOCTBH KaK 00BEKT COIIMAJIbHOM TICUXOJOTHH.

Onpoc,
aHanu3
munosou
cumyayuu,
Ketic

Tema 3

Counanmauml JIUNYHOCTH

Onpoc,
aHanu3
munosou
cumyayuu,
Ketic

Tema 4

[Tonsatue rpynmel. Manas rpyImna, ee BUJIbl i OCOOEHHOCTH.
Tunonoruu rpynm. M3ydenue rpyni B 0TeUeCTBEHHON U 3apyOeKHON
ncuxonoru. Mojenu rpynnoo0OpasoBanus. Mojenu
KOJIJIEKTUBOOOPA30BaHMsl. DTalbl IPyNooOpa3oBaHus. DTHUYECKAs
rpynna. Komanza.

Onpoc,
aHanus
Mmunosol
cumyayuu,
Ketic

Tema 5

BryTtpurpynmnossie npoueccsl. [JuHaMuyeckue npoueccsl B MajIoi
rpynne. CTpyKTypHbIE€ XapaKTEPUCTUKH TIPYIIIIBI.

Onpoc,
ananus
Mmunoso
cumyayuu,
Ketic

Tema 6

PykoBozcTBO 1 muaepcTBo B rpynne. CoBMeCTHas AESITEIbHOCTb.

Onpoc,
ananus
Munosou
cumyayuu,
Ketic

Tema 7

I'pynnoBoe npuHsATHE pemieHui. MeXIIMYHOCTHBIE OTHOLICHHUS B
IpynmnoBoM npouecce. ['pynmnosas Crulo4eHHOCTb. MeXTpynIoBbie
IIPOLIECCHI

Onpoc,
aHanus
Munosou
cumyayuu,
Ketic

Tema &

[TonsiTHEe «OOMICHHUEY», TPYIHOCTD ero AeuHunmid. OOIIeHNe B TPYIIIe.

Onpoc,
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Tunonoruu u Mojaenu oOmeHus. TonepaHTHOCTh B TpOIecce OOIIEHUSI.
PazButue TonepanTHoCTH. Moaenu oOeHMS.

aHanu3
munosou
cumyayuu,
Ketic

Tema 9

OOmenue kak B3aumoseiicTeue. [lepuentuBHas 1 SMOIMOHAIbHAS
CTOPOHBI JISJIOBOTO OOIICHHUS.

Onpoc,
ananus
Mmunoso
cumyayuu,
Ketic

Tema 10

WuTepakTuBHas ctopoHa oomeHus. [Ipobiema nHTepaxium.

Onpoc,
ananus
Munosou
cumyayuu,
Ketic

Tema 11

OOmieHne kak KoMMyHHKanus. KoMMyHHKaTHBHAS CTOPOHA OOIIEHUSI.

Onpoc,
aHanus
Mmunosou
cumyayuu,
Ketic

Tema 12

[Tcuxonornyeckre OCHOBBI IETOBBIX OTHOLICHU. POPMBI IETOBOTO
OOIIeHHS U TICUXOJIOTHYECKHUEe aCIIEKThI IEPErOBOPHOTO MpoIiecca.
MexaHu3MbI BO3JIEUCTBHS B IIPOLIECCE JIETOBOTO OOIICHHUS.

Onpoc,
aHanu3
Munosol
cumyayuu,
Ketic

Tema 13

bapeepet u koHGIUKTEI B neigoBoM  oOmieHuH. CrmocoObl  ux

IIPEYIPEXKACHNS U PA3PELICHMSL.

Onpoc,
AHAIU3
munosou
cumyayuu,
Ketic

Tema 14

Manunynsuuu B 1enoBoM oOuieHud. [Ipo0iaemsl ajekBaTHOro npueMa u
nepeaayn MHHOpMaIHH.

Onpoc,
aHanu3
munosou
cumyayuu,
Ketic

Temal5

OOGpatHas CBsI3b U €€ POJIb B OOIIECHUH JTFOCH

Onpoc,
aHanu3
munosou
cumyayuu,
Ketic

Temal6

VYporuu obmenus. [Togxon Jlooposuua A.A.

Onpoc,
ananus
munoeotl
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cumyayuu,
Ketic

MeTo 16l pa3BUTHSI KOMMYHHUKATUBHBIX CIIOCOOHOCTEH. Onpoc, ananus
Munoso
cumyayuu,
Ketic

Tema 17

4.1.2. IIpomexxyTouHasi aTTecTalus mpoBoauTcs B popme:
Onpoc, ananuz munogou cumyayuu, Keuc

4.2. MarepuaJibl TEKYLIEro KOHTPOJISI yCIIeBA€MOCTH.

Tema 1. [Ipeamer qucuunanubl «ConuagabHasi MCUXO0JOTHS», €€ 321a4i U METO/bl.
Hcropusi  comuanbHoil  mcuxosoruu. Merogosioruss HW = MeETOAbI  COUMAJIBLHO-
NMCHXOJ0THYecKUX ucciaenoBanuii. OOIIas XapakTEpUCTUKA COIMAIBLHOW IICHXOJOTHU Kak
OTPACIIM TCUXOJOTMYECKOW HayKu. JIMUHOCTh B €€ B3aMMOJICUCTBHMU C COLUAIBHOU Cpelou.
Commanbhass rpynmna.  ConManbHO-TICUXOJOTHYECKHE  MPOOJIEeMBI  HM3Y4YCHHs]  TIpolecca
MEXIUYHOCTHOro oOmeHus. IIoHsATHE O COLMAIbHO-IICUXOJIOTHYECKUX SBJIEHUSIX. 3aKOHBIL,
(GYHKIIUHN COIUAIBHON mcuxoforuu. CBs3b COIUAIBHOMN ICUXOJOTHU C JPYTHMH COIMATLHBIMH
Y TYMaHUTapHBIMU HayKamu. BeijeneHnue coruaibHOM NICUXO0JIOTHU B CAMOCTOSITEIIbHYIO HAYKY.
[losiBieHMEe ¥ pa3BUTHE HKCIEPUMEHTAIBHOM COLMANIBHOM I1icuxojoruu. KMcnoss3oBanue
MaTeMaTUYeCKHX MeETOJ0B. lccienoBaHue TICMXOJIOTHYECKUX MPOOJEeM MajblX TPYIIIL.
CoBpeMeHHbIE HANpaBJiICHMs B 3alaJHON COLMAIbHON NCUXOJIOTMU. Pa3BUTHE OTEUECTBEHHOU
conuaabHOM  mcuxojoruu.  OCHOBHBIE  METOJIOJOTMYECKHME  MPUHIUIIBI  COLMAIIBHO-
IICUXOJIOTHYECKUX HccieqoBanuil. OCHOBHBIC M BCIIOMOTaTClIbHEICE METOJLI COIMAIbHO-
IICUXOJIOTHYECKHUX HCCIICTOBAaHUM.

Tema 2. JINYHOCTH KaK 00bEKT COIMAJILHOM IICHUXO0J0THH.

Hctopust cTaHOBIIEHHS] COBPEMEHHBIX MPEACTaBICHUNU O JUYHOCTU. COBpEMEHHBIE
3amaHble TEOPUH JIMYHOCTH. |'YMAHUCTUYECKUE TEOPUU JTUYHOCTH. [IOHMMaHUE TUYHOCTH B
OTEUECTBEHHOMU IMCUXO0JIOTHH. PoIlb connaabHOTo (hakTopa B pa3BUTUHU JUYHOCTU. KyabTypHO-
ucropuueckas teopust tuyHoctd JI.C. Boirorckoro. JlesTenbHOCTHBIM MOAXOJ K IpoOieme
nugHocTH. JIMYHOCTh Kak (yHKIMOHANbHAs eauHMIa oOmiecTBa. ColMaabHbIE KadyecTBa
JIMIHOCTH.

Tema 3. Conmaan3anus JUIHOCTH

[Tonsitue o comumanm3aruu. Cornuanu3anus 1 romuanzanus (K. [Muaxe). Conmanuzanus
u BocnuTaHue. HHTepuopuzaiusi COIMAIBHBIX HOPM Kak IICUXOJIOTMYEcKass OCHOBa
conuanu3anuu. MexaHu3mbl commanu3anuu. Craguu conuanuzanuu o .M. AuHapeeBoi.
Ortarbl conranu3anuu. MHCTUTYTHI conmanu3anuu. Posib MIKOIBI B COLUATU3AIMH JIMYHOCTH.

Tema 4. IlousaTue rpynnbl. Majas rpynna, ee BUAbl U ocodeHHocTH. Tumosiorun
rpynn. MHM3ydyeHue rpynm B OTe4eCTBEHHOW U 3apy0exkHod mcuxosioruu. Moaenu
rpynmnoodpa3zoBanus. Mojaeau KOJLJIEeKTHBOOOPAa30BaAHNS.

Jransl rpynnoodpasopanus. Komanna.

[lonsatue rpymnmel.  TeopeTHKO-METOMONOTHYECKUE U HUCTOPUUECKHE  aCHEKThI
UCCIIEIOBaHMsI Majioi rpynmbl. Manas rpymmna, ee BuIbl U ocoOeHHocTU. bonbmias rpymnmna.
Tunomoruu rpynm M0 pa3IMYHBIM OCHOBaHMSAM. M3ydeHue Tpynnm B OTEUECTBEHHOW U
3apyOexHOU MCUXOIOTHH

Monenu rpynmoo6pa3oBanus (A.B. [lerposckwii, JL.W. Ymanckuii). . OnHodakTopHbIC H
nByx(pakTopHble Monaenu rpynmnooOpa3oBanus. Teopuu pasButus rpynnsl (B.bennuc,
I'Ilenapna, B.baiion, [>x.Xomanc). [lpuniun 4 K (o Maunzy u Cum3y). KosuiekTus: nousrue,
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OCHOBHBIE TMOAXOJIbI K U3YyYEHHUIO. DTalbl TPYNIOOOPa30BaHUS W YPOBHU PA3BUTHUS TPYIIIHL.
Komanna. Ilcuxomornueckne acieKThl KOMaHAHOW PaOOTHI.

Tema 5. BuyTpurpynmnosbie npouecchbl. /[MiHaMu4ecKue npoueccbl B MaJjioi rpyiie.
CTpyKTypHbIe XapaKTepHCTHKH rpynnbl. BryTtpurpynnossie mpoueccel.  O030p
COBPEMEHHBIX MCCJIEIOBaHUN M OKCIEPUMEHTAIbHBIX pa3paboTok. DOEHOMEH TIpYIIOBOro
nasnenust. Konpopmusm, koHPOpMHOCTE, KOH(HOPMHOE TIOBEICHHUE.

®opmupoBanue HehOpMaTbHOW CTPYKTYphl Manoi rpynmnbl. [lo3unuu B HedopmanbHOM
CTpyKType. fIBieHHe conuanbHOM JieHn. PEHOMEH «OrpYIIUIEHHs MbIIUIEHUs». [pynmnosas
HopManu3anus. ['pynmosas momsipuzanusa. Kraccudukanus MeXINYHOCTHBIX KOH(IIMKTOB.
[Moxxoap! K McCAETOBAHUIO MEXIIMYHOCTHOTO KOH(IMKTa. MeXaHU3Mbl IPYNIOBOM AUHAMUKH:
unaeocuHkpaszndeckuii kpeaut, (E. Xommanmep), TcHXoJOTMUeCKHil OOMEH,  pa3pelicHHe
rpynnoBsIX npotuBopeunit (P.111am60).

OYHKIMOHUPOBAHUE TPYINIBlL. YTpasieHne Trpynnod. @acuwnuranus, MOAEpaLys,
Meauanusa. OpraHuzanus IpynInoBOM AMCKYCCHUHM. JTambl, 3ajadd, cpeiactBa. dokyc-rpymnna.
BuyTtpurpynnoBoii KoHQMKT. JlMarHocThka COIUAIBbHO-TICUXOJOTHYECKUX XapaKTePUCTUK
MaJIOH IpyMNIlbl U MEXIPYIOBBIX OTHOLIECHUN. Posu, posieBoe moBeaeHue, pojieBoi KOH(IUKT.
Knaccudukanuu posneii. PoneBast cTpykTypa rpymnimsl.

I'pynmoBbie HOPMBI, UX (GYHKLIUH, Knaccuukanua. ConuanbHble cankuud. HopmatuBHas
peryisinus noBefeHus. Kputepun u BUABI OTKJIOHEHHS OT HOPMBI. J[€eBHAHTHOE NOBEACHHE,
oObsicHeHust  aeBuanmii  (teopun O. iopkreiima, P.Meptona). Kpurepun ouenku
HopMmatuBHOCTH oBeneHus (B.J[. Mennenesuy).

Tema 6. PykoBoactBo u jauaepctBo B rpynme. CoBmecTHasi AesITeIbHOCTb.
IIcuxonoruyeckass COBMECTUMOCTD.

Teopun nmuaepcrBa. PykoBoactBo u smaepctBo. Ctuiab pykoBojcTBa. DOpMBl BIACTH.
Teopuu nuaepcTBa U pyKOBOACTBA.

Bunbl coBMECTHOM AesATeNbHOCTH. MEXIIMYHOCTHAs: COBMECTUMOCTb, €€ BUBL. T eopus
uHTEeprepcoHanbHbIX oTHomeHu Illytna. I'mnore3a kommnemenrapHoctu P. Buaua. Cxema
U3YYEHHUS MEXJIMYHOCTHOM COBMECTHMMOCTH B Majioil rpynme. Uerbipe IuiaHa (M3MEpeHus)
COBMECTUMOCTH.

['pynnoBasi CIUIOYEHHOCTh KaK MEKJIMYHOCTHAs aTTPaKLHs, KaK pe3ysbTaT MOTUBALIMU
IPYIIIOBOTO WICHCTBA, KaK LICHHOCTHO-OPUEHTALMOHHOE €IUHCTBO.

Tema 7. I'pynnoBoe npuHaTHe pemieHuid. MexXIMYHOCTHBIE OTHOLIECHUA B
rpynnoBom mnpouecce. I'pynnosasi cnjioueHHOCTb. MeKrpyninoBble NpoLecchl

Pemenne rpynmoBeix 3amad. ConumanbHast Qacuiuranys, (EHOMEH «CABHra PpHUCKay.
BnusiHue rpynmnoBoil AMCKYCCMM U CTPYKTYphl KOMMYHUKAllMM Ha MPHUHATHE pEIEHUM..
I'pynnoBas CrI0O4EHHOCTb.

ConnanpHo-nicuxonorudyecknii  kaumar. ComuoMmerpus. MeXrpynmnoBble  MPOLECCHI.
Crnemmduka MeXrpynmnoBoro BochpusiTHs. ['pynmoBas kay3anbHas arpuOyuus. ConuanbHas
crepeorunu3anus.  MexrpynnoBas  guddepenumanug.  CouuanbHass — KaTeropusarusl.
ConuanbHas UICHTH(PUKAIIHS. ConmansHoe CpaBHEHHE. MexrpynmnoBas
uHTerpanus.McecnenoBanue MEXrpyIHInoBOW arpeccHy, HEraTHBHBIX YCTAHOBOK Ha JIPYTyIo
rpynny  (pabotel T.AnmopHo, skcnepumenTsl M.Ilepuda, A.Trmdena). HMcecnenoBanue
MEXTPYIIOBBIX OTHOILIEHUH B oTedecTBeHHOI ncuxoinoruu (B.C.Arees)

BnusiHue MeXrpynnoBoro B3auMoAEHCTBUS

Tema 8. [lonsiTHe «001IEHHE», TPYAHOCTH ero AepuHunuii. O0meHue B rpymie.
Ob0menune kak KOMMyHuKanuA. Tumosorun u MoaeJn 001EeHUs .

[Monstue, Buabl, QyHkuuMu, 1enu, crparerun dpdextuBHOro oOIHEeHUs. CTOPOHBI
nporiecca obmieHus. Jlenosoe odmenne. Buapl u ypoBHH 001IeHUSA. DPhEKTHBHOE OOIIEHUE KaK
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COlLlMaNIbHO-TICHXO0JIorHuecKkas npodiema. Crnennduka posiei B A€I0BOM OOIIEHHH, 0COOEHHOCTH
KOJUIEKTUBHBIX CyOBEKTOB JenoBoro oOmieHus. Cyrrectuss W KOHTPCYITECTHsS, BHJbI
KOHTPCYITECTHH M MpUeMBbl ee mpeonosieHus. Tunonorus moaeneit oduenus. COOTHOIIEHHE U
0COOCHHOCTH BepOabHOM U HeBepOaIbHON CTOPOH KOMMYHHKAIMK. TOJIEpaHTHOCTH B IIpOIECCE
oO1enus. Pa3Butue ToepaHTHOCTH.

Tema 9. O0menune kak B3amMmopeiicreue. IlepuenTHBHAsE M IMOLMOHAJIBHASL CTOPOHBI
nesoBoro oomenus. Ilcuxosornyeckue OCHOBBI /1€JI0BbIX OTHOLIEHH .

[MpuHnumel U THUNBl B3auMojeicTBus. PoreBoe mMoBeAeHHE IMYHOCTH B OOIICHHU.
AHnanu3 knaccudukanuu TUMoB B3ammojencTBust P. betinca, T. Ilapconca, . Illemanbckoro.
TexHuka camolpe3eHTallMM W BUIBl pacnpeneneHusi poseil. [lepuenTtuBHbIe MEXaHU3MBbI
obmenus. Ponp sddexra Bocmpustust B oOmieHH. DPGEKThl U OMUOKA MEKINYHOCTHOTO
BocnpusATus. Ponb amonnii B oOennyu. @eHOMEHBI aTTPAKIINK U UX 3HAUYCHUE B OOIICHUH.

Tema 10. UHTepakTHBHASA CTOPOHA OOLLICHHUS.

OO6mienne kak B3amMoJelcTBUE (TpaHCakTHBIM aHanm3 J. bepna, T. Xappuca u T.71.).
TpaHcakuusg Kak eJWHWIIA B3aUMOJICHCTBUS, €€ BHUABI W CTPYKTypa, OTambl OOIICHHS.
[IpocTpancTBO MEXKITUYHOCTHOTO B3aUMO/ICUCTBUA. JerepMunarnus TOBEJICHMUS.
[Icuxonoruueckue TUIBI JIOACH U UX MPOSIBIICHUS B OOIICHUH.

Tema 11. O0mIeHHe KAK KOMMYHUKAI[US.

Bepbanbuple u HeBepOasbHble cpeicTBa oOuieHHs. [IOHATUS «KOMMYHUKALUS»,
«KOMMYHUKaTUBHAsl KOMIIETEHTHOCTb», «KOMMYHHKATHBHBIN IPOLIECC», «KOMMYHUKATHUBHBIE
cetn», «MocTuk Daitons». CTpyKTypa, OCHOBHbIE (DYHKIIMU U BUABI KOMMYHUKaLUN. 3HaUeHHE
U HEOOXOJIMMOCTh KOMMYHHKATUBHBIX posieid. OCHOBHBIEC JIEMEHTHl KOMMYHHKalUU. TeXHUKU
s dexTuBHON 1 Hea(heKTUBHON KOMMyHUKauu. [IpoGieMbl afjekBaTHOTO pUeMa U nepeaavu
uHpopmanuu. DakTOpbl, CHOCOOCTBYIOIIME U  TMPEMATCTBYIOIIME BO3HUKHOBEHHIO U
MOAJEP)KAHUIO KOHTaKTa. TeXHHUKH, pa3pylIaroliye npouecc oOUIeHHs.

Tema 12. Ilcuxosioruyeckue OCHOBBI [1€JIOBbIX OTHOLIEHHH. POpMBbI [1€J10BOr0
o0leHUsT M TCUXOJOTMYEeCKHEe ACNEeKThl IMepPeroBOpPHOro mnpomecca. MexaHU3MBbI
BO3/IeiicTBHSA B MpoLecce 1eJI0BOro 00IIeHU.

Jerepmunanus noseaeHus. [Icuxonornueckue TUIBI IO U UX MPOSIBICHUS B paboTe
n obmennn. OOmEas XapaKTepUCTUKa OCHOBHBIX MEXaHHW3MOB BO3JICUCTBHS B OOIICHUHU.
deHoMeH JIMYHOTO BIUSHUS. TPy THOCTH MEKIUNIHOCTHOTO OOIIICHUSI.

PazHooOpa3ue HaluoHaNbHBIX Mozened oOmieHus. PopMbl J€I0BOTO OOIIEHUS U UX
xapakTepucThku. [Icuxomornueckas TeXHUKa, HapUpPOBAHUE 3aMEYAHHUI U BOIPOCOB.

OO0mias xapakTepucTHKa OCHOBHBIX MEXaHHU3MOB BO3JEHCTBUA B oOmmeHHH. DeHoMeH
JIUYHOTO BIIHSTHUSL.

Tema 13. bapbepbl 1 KOHQJIHMKTHI B 1e710BOM 00meHun. Crioco0bl MX NMpeaynpexKIeHust
U pa3peuieHus.

[Tonsatue koHduuKTa U Oapbepa B OOLICHUHU, UX CTPYKTYpa M MPUUYUHBI BO3SHUKHOBEHHUS.
KommynukaTtuBHble  Oapbepbl  (IpodeccHOHalIbHBIE,  CMBICIOBBIE,  OpPraHM3allMOHHbIE,
JIMYHOCTHO-TICUXOJIOTMYEeCKHe W JIp.). TUHonorus KOH(IUKTOB W yHpaBieHHE KOHMIMKTHOM
cutyanueit. CTpareruu noBeeHus B KOHQIUKTHBIX CUTYAIUsIX.

Tema 14. Manunyasauuu B JejoBoM oOumenuu. IIpodsembl npuema u mnepegayu
uHpopmanuu.

Manumnysiiuu B o0meHnd. MaHUy ISITHBHBIE CHCTEMBI. Pacrio3sHaBaHue MaHUITYJISIITHI
U 3ammTa oT MaHunyjsiuuid. CpeacTBa, MEXaHU3MBbI, NMPUEMbl U TEXHUKH MaHUMYJIATUBHOTO
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IIOBCACHUA. HOBGI[GH‘-ICCKI/IC HUI'PbI KaK MAaHUITYJIATHUBHOC IMOBCACHUC. J’Kenanue ObITH IIPUHATBIM
1 MaHUITYJISAOHA. BHyTpeHHHSI YBCPECHHOCTD KaK 3alluTa OT MaHUITYJIAIH.

Tema 15. O0paTHas cBsA3b M €€ POJIb B 00LICHUH.

@deHOoMEH 00paTHOM CBSI3M B MEXKIUYHOCTHOM oOmeHun. OOpaTHas CBS3b U €€ poJib B
paspelnieHuu KOHQIIMKTOB. DXO0-TEXHHUKA U €€ UCIOJIb30BaHUE B COLMAIBHOM B3aUMOJCHCTBUU.
Buner 06paTHOM CBS3H.

Temal6. YpoBuu o6menus. Iloxxox A.AIl./lo6poBuya.
[IpuMUTHBHBIN, MaHHWIYJISATUBHBIN, CTaHAAPTU3UPOBAHHBIA, KOHBEHIMOHAJIBHBINA, WIPOBOM,
JIEJIOBOM, JYXOBHBIM YPOBHHU.

Tema 17. MeToab! pa3BUTHA KOMMYHHMKATHBHBIX CIIOCOOHOCTEH.

MeToapl pa3BUTHSI KOMMYHHMKATHBHBIX CIOCOOHOCTEH. TexHuku BeaeHUs NapTHEPCKOU
Oecelbl, TEXHUKHM JUISI BBISBJICHUS CKPBITBIX MOTHMBOB M MHTEPECOB MapTHEPOB. TeXHUKH
AKTUBHOTO CIyIIaHWs. TE€XHUKH Hala)kKMBaHUS KOHTAKTA. TE€XHUKHM TOBEACHHUS B CHUTYALNH
KOH(JINKTA, TMPOCHOBI U OTKa3a. TeXHUKH BIMSHUS U NPOTUBOACUCTBHUS. AKTHBHBIE METOJIBI
MTOBBIIIEHHNE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

Tunogvie mamepuanvt mecmupoeanus 014 OUYeHKU 3HAHUIL O OUCYUNTIUHE
«Coyuanvnas ncuxonozun» (TOJHBIE MaTePHAIIbl UMEIOTCA Ha Kadeape MCUXOJIOTHH)
(1 cpe3)

1. MoTuB 0Ka3aHUsI KOMY-JIH00 IOMOIIH, He CBS3AHHBIN CO3HATEIBHO € COOCTBEHHBIMHU
3roOMCTHYeCKUMHU MHTEpecaMu, Ha3bIBAETCH:
a) Kapbepus3M; 0) anpTpyH3M;
B) OTOM3M; T') SMIaTHs
2. OTaenenne CONMAJIBLHOM NCUXO0JIOTHH OT APYIHX HAYK JAaTHPYETCsl FO0M BbIX0/1a B CBeT
kHUT B. Makayrania «BBeaenne B conuajbHy0 ncuxosaoruo» u J. Pocca «CounanbHas
ncuxosorus». Onpenenure rox yreep:kIeHus CONMAJIbHON NMCUX0JI0THH B
CaMOCTOSITEIbHYI0 HAYKY:

a)1897; 6) 1908; B) 1931; r) 1941
2 cpe3
1. K TeopusiM npoucXoxKAeHHUS JTUIEPCTBA HE OTHOCUTCS:
a) Teopus 4epT; 0) Xxapu3mMaTu4eckas TeoOpHus;
B) CUTyallMOHHAs TEOpUs JIUJIEPCTBA; r) heHOMEeHOIOTHYECKasi TEOpHs JTUAECPCTBA;

2. COBOKYIHOCTD OMpe/IeIeHHbIX MICUX0J0THYeCKUX KA4eCTB, JUYHOCTHBIX YepT,
0s1arogapsi KOTOPbHIM YeJIOBEK CTAHOBHUTCS JINAE€POM, Ha3bIBaeTCsl (JIOCJIOBHBIN MepeBo/I —
«0aaroaaTby»):

a) MOMYJISIPHOCTHIO; 0) TuouI0;

B) XapuU3MOii; T) pOEeKLUEen

Tema 8. «IlonsiTne «00mIeHHe», TPYAHOCTD ero Aegununmnii. O0menue B rpymnmne.
OO0menne kak KOMMYHUKaUMsA. THIIOIOrUM U MOeJIN O0LIIEHUS».
1. /[aiite ompeneneHue MOHATHA «OOIIEHHE, BBIIEIUTE OCHOBHBIE 3JEMEHTHI, CTOPOHBI,
BU/Ibl U YPOBHH OOILIEHUSI.
2. Kaxue Bol 3Haete crpareruu oOmeHusi? OT KakUX IMapaMeTpoB 3aBHCUT BBHIOOD TOM MM
MHOM cTpaTeruu oomeHus?
KakuMm 00pa3om BHYTpUTPYIIIOBBIE MPOLIECCH BIUSAIOT Ha 3 (HEKTUBHOCTH OOLICHUS?
4. Kakue xoMMyHHMKaTHBHbIE Oaphepbl Bam usBecTHbI? KakoBbI crocOOBI MPeooJeHUS
3TUX OapbepoB?

(98]
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KakoBo cooTHomeHne u O0coOCHHOCTH BepOanbHOW U HEBEpOAIBbHOH CTOPOH
KOMMYHHMKAIINH, UX crienr(rKa B 1eJIOBOM OOIIEeHUN?

Yro Takoe TOJIEPaHTHOCTH B mpolecce obmeHus? Kakue myTu pa3BUTHs TOJIEPAHTHOCTU
Bawm usBecTHbBI?

Tema 9. «O0menue kak B3aumopeiicrsue. IlepuenTuBHAsi ¥ 3MOLMOHAIBHAS CTOPOHBI
Ae10Boro oomenus. Icuxosroruyeckue 0CHOBBI 1€J10BBIX OTHOIICHHIA.
1.
2.

(98]

>

B uyem nposiBisieTcs posieBoe MoBeACHNUE TUUYHOCTH B OOLICHUH?

Onummre OCHOBHBIE BHUAbI M MPOAEMOHCTPUPYHTE TEXHUKY CaMOIIPE3CHTAllMU B
mporecce O0IIeHusl.

OxapakrepusyiiTe oOlIeHHE KaK B3auMO/IeiiCTBHE.

KakoBsI nieprienTHBHbIE MEXaHU3MBI JICIOBOTO OOIIIECHHS?

OxapakrepusyiiTe OCHOBHbIE 3(P(GEKThl M OMIMOKH MEXIUYHOCTHOTO BOCIPHSITHS.
[IpuBenuTe mpUMeEpBI.

KakoBa posns smornmii B o0mmenun? Oxapaktepusyiite GeHOMEH aTTPaKLUHU U ONPE/IeINTe
€€ 3HaYeHHUE B JIEJIOBOM OOIIEHUH.

OxapakTepu3yiTe OCHOBHbIE MEXaHU3MBbI BO3/ICHCTBHSI B OOIIICHUH.

[lepeuncnure OCHOBHBIE TPYAHOCTH MEXKIMYHOCTHOTO OOIICHHUS.

Tema 10. UHTepakTHBHAsi CTOPOHA O0LEHUS.

1.

2.
3.
4

Yro Takoe Tpanzakuus. [IpuBenure npumepsl.

UTto Takoe nepeceueHre TpaH3aKIu?

KakoBa ponb «PebeHka» B BOSHUKHOBEHUU KOH(DIUKTOB?

Kakue Bbl 3HaeTe TUMONOTHH COTPYAHUKOB U KaKoBa crienu(uKa UX B3auMoIeUCTBUSA?
Ouyenka ymeHnuii npo8oOums OUAZHOCMUYECKOe UCCe006aHue

[IpouHTEpIIpETUPYHTE pE3ybTAaTBl TECTA HA OLEHKY OTr0-COCTOSTHUN HCIBITYyeMOoro X

(mpemoxkeHsl npenoaasareneM). Uto Bel moxkere ckazaTh 00 yMEHUHM YCTaHaBIMBATb

JIOBEPUTENIbHBIE B3aUMOOTHOILIEHHUS HCTIBITYEMOr0o X, B TOM 4HuCIle B MpodecCHOHATbHON

NEeATEILHOCTHU?

Tema 11. O0menne kak KOMMyHuKanus. KoMMyHMKaTHBHAs1 CTOPOHA O0LICHMS.

1.
2.
3.

UYro Takoe KOMMyHHKaTHBHAas poJib? [IpuBennTe mpumepsl.

UYro Takoe KOMMYHUKaTHUBHBIN Oapbep? [IpuBenute mpumMepsl

Kakne Bbl 3HaeTe TEXHHMKHM, paspyllarollie KOHTAKT M KaKUe TEXHHKH,
IO/ ICPKUBAIOIIINE IIPOYKTUBHBIN KOHTAaKT? IIpuBenure IIPUMEDBL.
[IponeMOHCTpUPYHTE 3TH TEXHUKHU.

Tema 12. Ilcuxosornyeckne OCHOBBI 1€JI0BBIX OTHOIIeHHI. POPMBI /1€J10BOT0 O0LIEHUSI U
MCUXO0JIOTHYECKHE ACIHEKThl IMEepPeroBOPHOro mpouecca. MexaHM3Mbl BO3JCHCTBUA B
npouecce 1eJ10BOro o0umeHus.

1.
2.

P w

Kakue gopmsl genoBoro obmieHus: Bam uzBectHsi? B uem cnenuduka Kaxaoro u3 Hux?
JlaiiTe onpeseneHne MOHATHIO KMEHTATUTET JEI0BOTO 00MmeHus». OxapakTepu3yiTe
pa3zHo00pa3HbIe HAIlMOHATBHBIE MoJenu obOmieHus. [IpuBeauTe mpuMepsl.

B geMm cxonicTBO M B 4em oTamdme U3BECTHHIX Bam hopm nemoBoro obmenus?

KakoBa crieruduka o01eHIs B pa3IuYHBIX BHIAX J1€JI0BOTO OOIICHUS?

Kakne pexomeHmamuu Mo apryMEHTHPOBAHHUIO CBOUX JIOBOJOB W OIMPOBEPKEHHUIO
JIOBOJIOB COOECETHIKA BbI MOXKETE JaTh?

B gem 3akmrouaercst cyniHOCTh B PYHKITMH JenoBor Oecenpl? Kakue starbl mpoBeneHus
JIeNI0OBOM Oece/bl BbI MOXKeTe BhIIEINTh? Kak MoAroToBUTHCA K J1e710BOM Oecere?

Tema 13. Bapbepbl U KOH(JINKTHI B 1e710BOM 00meHuH. Cioco0bl UX NMpeaynpexIeHus: H
pa3peleHus.
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1. OxapaxkTepu3syiite NoHsATHE KOHPIMKTA U Oapbepa B OOIIEHUH, OTUIINTE UX CTPYKTYpPY U
MPUYUHBI BOSHUKHOBEHUSI.

2. OnumuTe NpearnochbUIKi BOSHUKHOBEHUS KOH(IMKTOB B MPOLIECCE JICJIOBOTO OOIICHUS.
Oxapakrepusyite TeXHUKH 3D HeKTUBHON U HEIPPEKTUBHON KOMMYHUKAILIUU B
Pa3IUYHBIX CUTYaIUAX OOILEHHS.

3. TlpuBenute npuMepbl TEXHUK, pa3pyIIAIOLUIUX TPOLECC OOIICHHUS.
4. Kakue Bam n3BeCTHBI METOBI Pa3BUTHS KOMMYHHUKATUBHBIX CITIOCOOHOCTEH?
5. CdopmynmupyiiTe mpaBWiIa ydacTHs TPETbe CTOPOHBI B Pa3peIICHUH KOH(IMKTOB
(mocpeIHN4ECTBO) B MPOIIECCE IEPETOBOPHOTO MPOLIEcca.
Ouenka ymenuit npogooums OUAZHOCMuUYecKoe ucciedosanue
1. Kak npaBuiibHO NpeabsBUTh UHCTPYKIUIO K TecTy Tomaca?

2. IlpomnTteprpeTupyiite pe3yiabTaThl TecTa Tomaca wucmeiTyeMoro X (TIPEaoKeHbBI
npenojasaresnieM). B 4yeM  COCTOMT TCHUXOJOTHYECKHMM  MEXaHHU3M  CTpaTeruu
«mpucnocodnenre»? B deM COCTOMT TCHXOJOTMYECKHI MEXaHU3M CTpaTeruu
«xomrpomuce»? KakoBel mocneAcTBHs MpeoOiafaHus TOW WM WHOW CTpaTeTud AJis
pa3BuUTHs KOHPIUKTA?

3. Ilpounrtepnperupyiite pe3yabTaThl TecTa Jlupu. B uyeM COCTOMT NCHUXOIOTHUYECKHI
MEXaHU3M MEXKJIMYHOCTHOTO B3auMOJeWcTBUA? JlaliTe mNporHo3 Mo Pa3BUTHIO
B3aMMOJICHCTBHSI IBYX CYOBEKTOB B 3aBHCUMOCTH OT MX PE3yJbTaTOB M0 TecTy Jlupu.

Tema 14. Manunyasiuuu B ge1oBoM oOmeHun. IIpodiieMbl aJeKBaTHOrO mnpHeMa H
nepeaayv uHpopmanuu.
1. Yro Takoe MaHUITYJISILUHU B OOLIIEHUU. 3aueM YeIOBEK MpUOeraeT K MaHUITYJIALUHN ?
2. Kakue anTMMaHUITYISITUBHBIE OJ10KU Bam u3BectHb1? [lepeuncnure ocHOBHBIE
IIPUEMBI U TEXHHUKHU.
3. IlponeMoHCTpUpYHTE TEXHUKY BEACHUS MAPTHEPCKOM Oece/Ibl, TEXHUKY IS
BBISIBJICHUS CKPBITBIX MOTUBOB U HHTEPECOB IMAPTHEPOB, TEXHUKY aKTUBHOT'O
CIIyIIaHUA.
4. TlpuBenute NpUMepsl U3BECTHBIX BaM TeXHUK BeeHUA Je0BOM Oecebl, TEXHUKH
AKTUBHOTO CIIyIIaHUS U T.JI.
5. llepeunciure KOMMYHUKATHBHBIE YJIOBKM U MAaHUIYJALWM B I[EPErOBOPHOM
pornecce.

Tema 15. O0paTHas cBsI3b U €€ PoJib B 00LLIEHUH JIK/eil.
1. Oxapaxtepusyiite posib peHOMEHa 00paTHON CBSA3M B MEKIMYHOCTHOM OOIIECHUH.
2. Kaxkue Brl 3HaeTe Bunbl 00paTHO# cBs3u? [IpuBeaure npumepsl.

Tema 16. YpoBuu o0menust. [loxxox A.b./lod0poBuua.
1. TlpomeMOHCTpUpPYHTE BapHAHTHI B3aUMOJICHCTBUS HA KaXKJIOM YPOBHE OOIICHHUSI.

Tema 17. MeToab! pa3BUTHSI KOMMYHHMKATHBHBIX CIIOCOOHOCTEI».
1. Hepe‘-H/ICJ'II/ITe JOCTOMHCTBA MW HEIOCTAaTKM MH3BECTHBIX Bawm MCTOHOB pa3BUTUA
KOMMYHHUKATHBHBIX CIIOCOOHOCTEH.

Tunoevte mamepuajibl meCmupoeanus onsa OUECHKU 3HAHUIL O 0ucuunﬂuue
«Couuaﬂbuaﬂ ncuxojiocua»
(HOJ'IHBIG MaTCpHraJibl UMCHOTCA Ha Ka(pe;[pe HCI/IXOJ'IOFI/II/I)

1 cpe3
1. OnNTHKO-KUHETHYECKAA CUCTEMAa 3HAKOB BKJIIOUAET B Ce0d:
a) J)KE€CTbl, MUMHUKY, TAaHTOMUMHUKY; 0) Ka4eCcTBO roJjioca, €ro Auamna3oH,
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TOHAJIBbHOCTD,

B) OpraHU3aIys MPOCTPAHCTBA OOIIECHNS;
2. KommyHukanus - 310:

T') OpTaHMU3aIUsl BPEMEHH OOIICHHS

a) MPOIIeCC BOCTIPUATHUS APYT APyTa MapTHEPAMH 10 OOIICHHUIO.

0) oOMeH mH(popMaIe MeXTy OOMIAIOIMMHICS UHIUBUIAMU;

B) OpPTaHM3AIHS B3aUMOJICHCTBUS MEXK]Ty OOIIAIONUMUCS WHINBHIAMHU;
T') IPOLIECC TIO3HAHUS APYT ApyTa MapTHEpaMu MO OOIIEHHIO.

2 cpe3

1. YpoBeHb 001IeHUS, XapaAKTEePU3YIOIIHIiCS TE€M, YTO O0LeHHE 3/1eCh MPOUCXOAUT MO
onpeaeJeHHbIM CTAHIAPTAM, 4 He N0 B3AUMHOMY YJIABJIMBAHUIO NAPTHEPAMH AKTYaJbHbIX
poJieii APyr Apyra, Ha3bIBaeTcs:

a) CTaHJapTU3UPOBAHHBIN

B) KOHBEHITMOHAJIbHBIN

a) IMIIEPATUBHOE OOIICHHE
B) peduiekcuBHOE 0O0IIeHNE

0) MaHUITYJIATUBHBIHI

T') IPUMUTHUBHBIN

2. ABTopuTapHasi, JUPeKTHBHasi (popMa B3aMMOJACHCTBHA € NMAPTHEPOM IO OOILIECHHMIO C
HeJbI0 [OCTH/KEHUSI KOHTPOJISA HAl ero MoBeleHHeM, YCTAHOBKAMH W MBbICJISIMHU,
NPUHYK/AEHHUS €ro K onpeaeeHHbIM el CTBUAM WUJIH PelieHUsAM — 3TO:

0) MaHHUMYJSITUBHOE OOIIIEHNE

I') KOHBEHIIMOHAIBHOE OOIIeHNe

5. OueHo4yHbIe MaTEPHUAJIBI IPOMEKYTOYHON ATTECTANMH 10 JUCHHUILIUHE

5.1. MeTtoanbl npoBeeHus IK3aMeHa

3ader mpoBoauTcs B TpM JTama: 1

Tanm — NpeacTaBJICHHE O0TYETOB, 2 ’ram —

TeCTUPOBaHHUE (HA MOCJIeIHEM 3aHATHH), 3 ITAIl — YCTHBIA ONPOC 10 BONPOCAM M3 NEepedHs
NPUMEpPHBIX BONIPOCOB U3 11.5.2.

[Ipy HeoOXOMUMOCTH MperyCMaTPUBACTCsl YBEIMYEHHE BPEMEHM Ha MOJIOTOBKY K
IIPOMEKYTOYHOUM arrecrauuu. lIpounenypa mpoBeneHHs NPOMEXYTOUHOM aTTECTAlUM Ul
o0yJaromuxcsi ¢ OTrpaHMYEHHBIMM BO3MOKHOCTSAMHU 3/I0pOBbS U OOyYaIOIIMXCS HHBAJINOB

YCTaHaBJIMBACTCA C

y‘-IéTOM HWHAUBUAYAJIbHBIX

HNCUXO(PU3UYECKUX  OCOOEHHOCTEH.

HpOMe)KYTOLIHaSI arTecTanusa MOXKET IMMPOBOJAUTHECA B HECKOJIBKO 3TAIlOB.

5.2. OueHOYHBbIEe MATEPHAJIBI IPOMEKYTOYHOM ATTECTALUH

KoMnoHeHT koMIIeTeHITN T

[TpoMexyToUHBIH / KIFOUEBO#
WH/IMKATOP OLICHUBAHUS

Kpurepuii oneHnBaHus

YK OC-3.2 Cnoco0HOCTD
MPABUJILHO HHTEPIPETUPOBATH
KOHKPETHBIE TPOSBICHHUS
KOMMYHHKATHBHOTO ITOBEACHHUS
B PA3IMYHBIX CUTYaIUSIX
oO01eHus

olpenenser 3Tan
IpYyNIIOBOM IMHAMUKH;
BBISIBIISIET CTPYKTYPY

TpyMIbI

IIprMeHEHbI Ha IPAaKTUKE TEXHUKH
YCTaHOBJICHMS IICHXOJIOTUYECKOTIO
KOHTAaKTa, aHAJIN3a HeBEepOaIbHBIX
KOMITOHEHTOB OOIICHHUS.

B npouecce BzanumonencTBus
IIPYUMEHEHBI 3HaHUsI IPOLIECCOB
IpyNIoOBOM IMHAMUKU U IPUHLUIIOB
(bopMHpOBaHUS TPYIIIHI.
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OIIK-4.2
OTepUpoOBaTh 0A30BBHIMU

CrocoOGHOCTE

IIpUEMaMU IICUXOJIOTHYECKOU
MOMOIIIH, Pa3BUBAIOILUMU U
KOPPEKLNOHHBIMU
TEXHOJIOTHSIMH, METO/IaMU
WHJUBUAyJIbHOW U IPYIIIIOBON
pabOTHI IS PEIICHHS
KOHKPETHON IpoOJIeMBbl JIHII,
IpyIIl HAaCEJIEeHUs U
YUpEXKJIEHUH, B TOM YUCIe PU
OpraHu3alM WHKIFO3UBHOTO
00pazoBaHMs

[JIAHUPYET IOMOIIb B
PEIICHUN IICUXOJIOTHYCCKHUX
mpo0JieM, B TOM YHCIIe
JaiaM € OrpaHu4YCHHBIMU
BO3MOXHOCTAMU 310POBbA
" IIpU OpraHyu3alvn
WHKIIFO3UBHOI'O
o0Opa3zoBaHus;

BJIaACCT MCTOAAMU
OKa3aHUA IICUXOJIOTUYECKON
oMo

Bnageer MmeToiamu onpeneneHus
KpuTepueB c(hOpMUPOBAHHOCTH
OpPraHU3alMOHHON KYJIbTYpbI
TPYJOBBIX KOJUIEKTHBOB.

AHanuzupyeT 0COOEHHOCTH BBICIINX
NICUXUYECKUX (DYHKIMI THYHOCTH, B
TOM 4HCIIE, C YUYETOM
3aKOHOMEPHOCTEN MCUXOJIOTUU
IIOBEJICHUS B IPYIIIIE

THNoBbIE OLIECHOYHbIE cpeacrea l'[pOMC)KyTO‘lHOi;I aTTeCTallumn

3ader 1no AUCIUILUIMHE MPOBOAUTCS B 2 JTara.

v
v

Ha TIEpBOM 3Talle IPOBOAUTCS YCTHBIM OIIPOC MO JUCLIMILINHE,

Ha BTOPOM — YMEHHME IPOBOAUTH KOHKPETHBIE COLMAIBHO-IICUXOJIOTUYECKUE
UCCIICOBAHMs 110 JUArHOCTHKE pOJIEBOM CTPYKTYypbl TpPYIIbl, THUMA JHUAEPCTBA,
BHYTPUTPYNIIOBBIX IIPOLIECCOB

Bomnpocsl k 3auery

1. CoumanpHas NCUXOJOTHS: MPEAMET U 33a4u HAy4YHOH JUCHMILINHBL. M3yueHue rpynm B
OTEYECTBECHHON M 3apyO0eXHOH NCHXOJOIMH MCHXOJOTHHM: OCHOBHBIE IPEICTABUTEIH,
UJEH.

2. Meroasl conuanbHOU ncuxonorud OO61acTH MPAKTUYECKOTO MPUMEHEHHs COLMAIbHO-
IICUXOJIOTUYECKUX 3HAHUHN

3. Ilonstue rpynmsl. Tunosorus rpynm MO pa3iudHbIM OCHOBaHUAM. [loHsTHe Mason
rpynmsl. Ee BUpl, npu3Haky, QyHKIHH.

4. MexaHu3Mbl TPyNIOBON TUHAMUKH.

5. I'pynmoobpa3oBanue, €ro yciaoBusl. DTambl TPYNIooOpa3oBaHUS W YPOBHH Pa3BUTHS
rpynisl. CriocoObl 00pa3zoBaHus IPyIII.

6. Mexanusmbl TpynnooOpa3oBaHus (pa3pelleHHe BHYTPUTPYIIIOBBIX IPOTUBOPEUYUI
@.[lamb0, «uaeocuHkpazuueckuit kpenut» E. Xomnanaep, NCHXONOrn4eckuii oOMeH,
OCHOBHBIE IKCIIEPUMEHTAIbHbIE Pa3pabOTKN)

7. Hpunnun 4 K (mo Mansy u Cum3sy): ki1mka, KOMOMHAT, KPYKOK, KOMaH/a.

8. IMapamerpuueckuit mogxon I'.Xodcrene.

9. Mogenu rpynnoobpa3zoBanus (cTpatoMmerpudeckas koHuenuus A.B. Ilerposckoro,
napamerpuueckuil noaxon JI.M. Ymanckoro, Mmonens 1.Bonkosa, b.Takmena u ap.).

10. JIlnarHocTuKa  COLMAIBHO-TIICUXOJOTHYECKUX  XapaKTEpUCTHK Majod TIpynmsl U
MEXTPYIIIOBBIX OTHOILIEHUH.

11. CounomeTrpryeckas TEXHUKA: BO3MOXXHOCTU ¥ OTPaHUYCHMUS.

12. ®enomen rpymmoBoro agasneHus. Koudpopmusm, KoHOpMHOCTB, KOH(OpMHOE
NOBEJICHUE. DKCIEPUMEHTHI Ha KOH(POPMHOCTb U UX PE3YyJIbTATHI.

13. Pemenue rpymmoBsix 3amad. ComnmanbHas QacuiaurTanusi, GEeHOMEH «CABHIa PHCKay.

DeHOMEH «OITPYIUICHUS MBIIIICHHs. D(H(PEKT coruanbHoil TeHu.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.
27.
28.
29.

30.

31.

32.

33.

34.

35.

36.

MeXINYHOCTHBIE OTHOIIEHUS B TpymnnoBoMm mnpouecce. CouuanbHas AUCTaHIMS.
Mexnu4HOCTHAsE  NPUBIEKATENBHOCTh. (DEHOMEHBl arTpakuuu. MEeXINYHOCTHOE
BOCIIPUSTHE.

Buytpurpynmnosoit koHpaukt. O630p coBpeMeHHbIX uccienoBanuil. Kiaccudukanus
MEXJIMYHOCTHBIX KOH(JIUKTOB.

[lonxoapl K  HWCCIEIOBAHUIO  MEXKJIMYHOCTHOIO  KOH(JIMKTa:  MOTHBAI[MOHHBIM;
KOTHUTUBHBIN; NEATEIIbHOCTHBIN; OPraHU3al[MOHHBIN.

MexnuaHocTHBIA KOHGIUKT. CTpaTeruu noBeeHus B KOH(IUKTE.

KomnexktuB:  cymHocTh,  NpHU3HAaKH,  craauud  ¢opmupoBanus.  CouuanbHo-
MICUXOJIOTHYECKHE 3aKOHOMEPHOCTH B KOJUJIEKTUBE (THI MEXKIMYHOCTHBIX OTHOIIEHHM,
IPYMIIOBBIE MPOLIECCHI, MPEIMETHO-IIEHHOCTHOE €IMHCTBO U JIp.).

CoBMecTHast  I€ATEIBHOCTB: OINpPEACIICHHE, NPHU3HAKW, BHJbI, ICHUXOJIOIMYECKas
cTpykrypa. dakropsl, onpenenstomnie 3pHEeKTUBHOCTH COBMECTHOM J€SITEIbHOCTH.
OCHOBHBIE THITBI COBMECTHOH JACSITENBHOCTU. JlMHAMUYECKHe OCOOCHHOCTH COBMECTHOM
NEeSATEIbHOCTH.

Pommn, pomneBoe moBenenme, poneBor kKoHPuHKT. Knaccudpuxamuu porneid. PoneBas
crpykrypa rpymnmsl (b. [lonomapes, P.beiinc, M. benbun, A. SpomeBckuii u 1p.)
HopmartuBnas perymsuus mnoBeneHus. ['pynmnossie HopMmbl. Kiaccuduxamus HopM.
@OyHKIMOHUpPOBaHUE HOPM B rpymme. @ynkuun HopMm. ColnanbHble CAaHKIUU.

BnusHue OonblIIMHCTBA M MEHBIIMHCTBA — TEOPUUM M IKCIIEPUMEHTaJbHbIE
HCCIIE0BAHMS.
JleBuaHTHOE TOBe/eHUE, OOBsICHeHUs AeBuauuid (teopun . ropkreiima, P.Meprona,

KyJIbTOPOJIOTHYECKUE U TICUXOJIOTHYECKHE TEeOpuu JeBuanuu). Kpurepun oueHKu
HopMaTuBHOCTHU noBeaeHus (B.Jl. Menaenesuy).

MeXrpynnoBble OTHOLICHUS: (DAKTOPBI, BIUSIOIIME HA BOCHPUSATHE TPYNION TPYIIIIHL.
Buibl MeXTpynnoBbIX OTHOIIEHUH.

@deHOMEHBI COLMANTBHOM KaTeropus3aluud M COLMaibHON HIaeHTU(UKaul. DeHOMEHbI
MEXTPYIIOBOH pedepeHTHOCTH U TPYNIOBOM addrinanuu.

Ommumns nuaepctBa U pykooactBa (mo JI.b. Ilapeirmny). Ilomstua «iinep» u
PYKOBOAMTEINBY. TUNOIOTHS INAEPOB U PYKOBOAUTEIIEH.

Teopuu nuaepcTBa U pyKOBOACTBA.

Crunm pyKOBOJCTBA, MX BO3MOYKHOCTH M OrpaHnyeHus. PakTopsl, BIMSIONIME Ha
(dopMHpOBaHUE CTWJIA PYKOBOJCTBA. 3aBUCHMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOLIEHUSIMH B COLIMAJILHOM TpyTIIE.

[Ipoiecc ympaBineHust Tpynmnoi. VYmpaBiieHHEe TpyHmod Kak cHoco0 pelieHus
MpakTHYeckux 3azad.  Dacunurtanus Kak OpraHu3alysl TPYNIOBOM KOMMYHHKAIUU.
Mogepamus kak obecnieueHHe pesyibTaTa oOCYXIeHHsA. Meauanusi Kak CO3JaHue
YCIOBUM JJIs1 MHAWBUAYAIbHBIX MPOSIBICHUNA M JUArHOCTUKU. OpraHu3anus rpymnmnoBoOi
JUCKYCCHUHU. DTalbl, 3aJa4l, CPEJICTBA.

Pommn, pomeBoe moBenenme, poneBorr kKoHPHKT. Knaccupuxamuu pornend. PoneBas
crpykrypa rpymnmsl (b. [lonomapes, P.beiinc, M. benbun, A. SpomeBckuii u 1p.)
HopmartuBnas perymsuus noBeneHus. ['pynmnoBsie HopMmbl. Kiaccuduxarus HopM.
@OyHKIMOHUpPOBaHUE HOPM B rpymme. @ynkuun HopMm. ColnanabHble CAaHKIUU.

BnusHue OonblIIMHCTBA M MEHBIIMHCTBA — TEOPUUM U IKCIIEPUMEHTaJbHbIE
HCCIIE0BAHMS.
JleBuaHnTHOE TOBe/eHUE, OOBsICHeHUs AeBuauuii (teopun . ropkreiima, P.Meprona,

KyJIbTOPOJIOTHYECKUE U TICUXOJIOTHYECKHE TEeOpuu JeBuanuu). Kpurepun oueHKu
HopMmatuBHOCTH nioBeaeHus (B.Jl. Mennenesuy).

MeXTrpynnoBble OTHOLICHUS: (DAKTOPBI, BIUSIOIIME HA BOCHPUSATHE TPYNION TPYIIIIHL
Buibl MeXTpynnoBbIX OTHOIIEHUH.

@deHOMEHBI COLMANBHOM KaTeropus3aluud M COlMaibHON HaeHTH(UKaun. DeHOMEHbI
MEXTPYIIIOBOH pedepeHTHOCTH U TPYNIOBOH adrinanuu.
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37.

38.

39.

40.

41.

42.

43.
44.
45.
46.
47.

48.

49.
50.

51.
52.
53.
54.

55.
56.
57.
38.
59.
60.
61.

Ommumns nuaepctBa U pykooictBa (mo JI.b. Ilapeirmny). Ilomstua «iinep» u
PYKOBOJUTENbY. TUNONIOTUS TUIEPOB U PYKOBOUTENEH.

Teopun nuaepcTBa W pPYyKOBOACTBAa (IOAXOA C TO3UIMM JIMYHOCTHBIX KadecTs,
noBeneH4Yeckuil noaxon: uccnenoBanus K. Jlesuna, teopust P. Jlalikeprta, KOHUENUIHS
bmiika 1 MyTOHa; CHUTyallMOHHBIE TOAXOMABI: CUTYallMOHHAs MOJEIb PYKOBOJCTBA
®umiepa, noaxoa Mutdemna u Xayca, TeOpHUs )KM3HEHHOTO 1MKJIa Xepcu u bianmapa,
MOJIENTh TIPUHATHS PElleHnii pykoBoauTeneM Bpyma-IerTona).

Ctunu pyKOBOJACTBA, MX BO3MOXKHOCTH U orpaHuudeHus. Daktopbl, BIUAONIME Ha
¢dopMHpoBaHUE CTWIIA PYKOBOJCTBA. 3aBUCHMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOILIEHUSIMU B COLIMAJILHOW IpyTIIe.

[Ipoiecc ympaBineHust Tpynmnoi. VYmpaBiieHHEe TpyHmod Kak cHoco0 pelieHus
npakTHueckux 3agad. dacunuranus Kak OpraHu3alus TPYIHNIOBOM KOMMYHHKAIUH.
Mogepamus kak obecnieueHHe pesyibTaTa oOCYXIeHHsA. Meauanusi Kak CO3JaHue
YCJIOBHUH UIsI UHAVBUAYAJIBHBIX NPOSBICHUA M JUArHOCTUKHU. OpraHusanus rpynrnoBon
JUCKYCCHUHU. DTalbl, 3aJa4l, CPEJICTBA.

3akoHOMEpHOCTH OOmIeHUsT U B3aumojeicTBusa. Knaccuduxarnus obmenus OOmieHue:
CTPYKTYpa, QYHKLUHN, OCHOBHBIE TIOHATHS

[Icuxonoruueckoe MpocTpaHCTBO oOmieHus.  Buabl mpocTpaHcTBa. 3aBUCHMOCTD
IIPOCTPAHCTBA OT COLIMOKYJIBTYPHOI'O aCIEKTA.

O6menue kak 00MeH nHpopMalueil (KOMMyHUKaTUBHAsI CTOPOHA OOLICHMS)

OcHOBHBIE KOMMYHHMKAaTUBHBIE Oapbepbl B OOIICHUH.

HeBepOanbHas KOMMyHUKaLUS U €€ 0COOEHHOCTH

OOmeHre Kak B3auMo/ieiicTBUe (MHTEpaKTUBHAsI CTOPOHA OOIIEHUS)

Omnpenenenne TpaHcakuuu B Teopun . bepna. Ilpumepsl mapamienbHbIX |
NIEPECEKAIOIINXCS TPAHCAKLIUH.

Tpu poiieBble MO3MIMK BO B3aMMOJICHCTBHUM JIFOJIEW B TPAHCAKTHOM aHanuse O.bepHa.
OcHOBHbIE KOH(DIMKTOT€HHBIE TPAaHCAKIMK B Teopun J.bepHa.

CymiHOCTh MEePUENTUBHONW CTOPOHBI OOIIECHUSI.

3aKkOHOMEpPHOCTH  (OPMHUPOBAaHUS ~ TEPBOTO  BIECYATICHMUS. MexaHu3mbl
B3alMOBOCIPUATHUS.

JlenoBoe obmienue. [lcuxonorndyeckre TpeOOBaHUS K MPOBEJCHUIO JICIOBBIX Oeces.
JlenoBoe obmenue. [Icuxonoruueckue TpeOOBaHUS K IPOBEICHUIO IEPETOBOPOB.
Henooe obmienue. [lcuxonornyeckre TpeOOBaHUS K MPOBEICHUIO COBEILIAHHA.
Kongnuktel. Onpenenenue mnpeaMera KOHGUIMKTa, €ro BHYTPEHHEH CTPYKTYpHI,
KOH(JIMKTHON CUTYallMM U €€ COCTaBIIIomuUX. [IpuurHbI BOSHUKHOBEHHS KOH(IUKTOB.
Crioco6s! mpoUIaKTUKU U peLIeHHs] KOH(IIUKTOB.

CrniocoObl MPO(UITAKTUKY U pelieHUs] KOH(IUKTOB: CTPYKTYpa S1-BbICKa3bIBAaHHSL.
CraTycHO-pOJIeBbIE XapaKTEPUCTUKU MOJIOKEHUS JTUYHOCTH B TpyTIIIe

ConuanpHasi ICUXOJIOTHSI IMYHOCTH.

Conmanuzanus: noHsTHe, GyHKUUU, pakTopbl. MeXaHU3Mbl U CTAIUH COLUAIA3ANN
SA-xoHuenuus nuuHocty. Ilcuxonornyeckue 3ayuThl JINYHOCTH.

ConuanbHble YyCTAaHOBKH. ATTUTIOA: ONPENIEICHUs, CTPYKTypa U QYHKIIHH.

[Mpunmun 4 K (mo Manzy u Cum3sy): Kiinka, KOMOMHAT, KPY>KOK, KOMaH/1a.

HTOroBniii TECT MO JUCHUILJIAHE «COIII/IaJ'[LHaﬂ NMCHUXO0JI0OI'us»

1. I'pynnbl, Ha KOTOpPbIe OPHEHTHPYIOTCSA JIIOAU B CBOMX HHTepecax, CHMIATUSX U
AHTUNATHAX HA3BIBAIOTCS:

a) peepeHTHBIMH; 0) bopmManbHBIMU;

B) YCIIOBHBIMU; T') YICHCKUMHU

2. Beicuiasi popma o0beaMHEHUS JIIOAeH, CO3Aa011as Hanbo1ee 0/1aronpusATHbIE YCJIOBHS
AJISl COBMECTHOM e TeJIbHOCTH, 3TO:

a) accoluanus; 0) KOJIJICKTHB;
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B) KOMOMHAT; I') KOpHoparusi.

3. ABTOpPOM CTPAaTOMETPUYECKON KOHIENIMU IPYNINOBO AKTUBHOCTH SIBJISIETCS:
a) b.J1. Ilapeirus; 6) A.IlerpoBckwuii;

B) JL.LU.YmaHcKuit. r) .'M.Angapeesa

I[IpumepHbIe BApHMAHTHI OLIEHKH YPOBHS ¢()OPMUPOBAHHBIX KOMIIeTEeHLMI (TTOJTHBIN MaKkeT
Haxo/auTCs Ha Kadeape)
1. Pemienue keiic-3aganmii:

1. CornacHo TeOpHsIM KOTHUTHMBHOTO JMCCOHAHCA U BOCHPUATHS, U3MEHEHUE aTTUTIONOB
MPOUCXOAUT TOrJa, KOIJa YeJIOBEK COBEpIIAaeT NPOTHUBOpEYAIlUd WM MOCTYIOK.
[Toxymaiite, kakue aTTUTIONB! BbI X0Tenn Obl M3MEHUTH, U Ha KOTO OyJeT HampaBJCHO
Bame BosaelictBue. Ilocine »srtoro mnpuaymaiite 1Ba cmocoba TpaHchopmanuu
COLIMAJIbHBIX YCTAHOBOK: OJMH COOTBETCTBYIOIIMM TEOPUM KOTHUTHUBHOTO JHCCOHAHCA,
BTOpOil — camoBocnpusATus. Pemmre, Kak UMEHHO JODKHO OBITh OpraHM30BaHO
BO3/ICHCTBHE, YTOOBI YEIOBEK COBEPIIMI MOCTYIOK, MPOTHBOPEYALUI €ro aTTUTIOAAM,
HO crenan 3To A00poBoiibHO. Hcmomw3yiTte mis 3Toro 3¢h(eKTsl HEIO0CTaTOYHOTO
OIIpaBIaHMsI U 3allpElleHus], IEPEOLICHKH aJbTEPHATUB U ONPABJIAHUS YCUIINH, «HOTH-B-
JBEPSIX» U CAMOBOCIIPHSITHSL.

2. Bcnomuute u onummTe cuTyaruio HeaddexkTuBHOM KoMMyHHKanuu. [Ipoananusupyiire,
KTO ObUT KOMMYHHKATOPOM U PELMIIHEHTOM, KaKoe COOOIIeHNE MepeaBaioch, B KaKOM
KOMMYHHUKAaTHUBHOM II0JIE MPOMCXOJMIa KOMMYHUKAIUs, Kakue Oapbepbl BCTaBaJd Ha
MyTH y4acTHHUKOB. [Ipenoxute crnocoObl MOBbIIEHNS Y((HEKTUBHOCTH KOMMYHHUKAIIH.
VYKaxuTe, KTO UX MOKET OCYIIECTBUTh, YTO MIMEHHO M KOT/Ia HAJI0 CAEIATh.

3. BcnomHuTe M onMIIuTe /1Ba MpuMepa KoHpopMmH3Ma, cBHIETENeM KoToporo Bel crtamu.
I'me sT0 mpoucxonmno, KTO MNPUHUMA Y4acTHE BO B3aUMOJEHCTBUH, K KaKoOMYy
pe3yabpTaTy 93TO0 TpuBeno? BeimenuTe ycioBusA, CIMOCOOCTBYIOIIME BO3HWKHOBEHHIO
KoHpopMu3ma. Onupasicb Ha OSTH YCJIOBUS, MPHIyMaldTe CIOCOOBI yMEHBIICHUS
KOH(pOpMHU3Ma. YKaXHUTE, KTO HUX MOXET OCYIIECTBUTh, YTO HMMEHHO M KOIJa HaJo
C/IeNaTh.

Pelrenne npakTnueckoro KOHTPOJIbLHOIO 32 JaHHUS:

I. OnummTe npuMep COLUAIBHOM JIEHH, CBUAETENEM KoTopod Bbl cramu. I'me ato
MIPOUCXOMIIO, KTO MPUHUMAJ y4acThe BO B3aUMOJEWUCTBUHU, K KAaKOMY pe3yJbTaTy 3TO
npuseno? Chopmynupyiite ycloBHUs, CIOCOOCTBYIOIIME BO3HUKHOBEHHUIO 3THX
sddekroB. Onmpasch Ha 3TU YCIOBUS, NPUAYMalWTe CHOCOObI YMEHBIIEHHUS STUX
3P PeKTOB. YKaKUTE, KTO UX MOXKET OCYIIECTBUTh, YTO IMEHHO U KOT/1a Ha/I0 CIeNaTh.

2. llpuBenuTe MpUMepbl pa3IMYHBIX BUAOB JIMJAEPCTBA B 3-4 XyJ0KECTBEHHBIX (UIbMaXx.
Onuimre, KaKoi CTHIIb UCTIONB3YIOT MIEPCOHAKH, HACKOJIBKO OH 3()(peKTUBEH U Mmouemy.

3. IlpuBenute mpUMepbl MEXKYJIbTYPHBIX pa3iHMuuil U3 CBOEr0 COOCTBEHHOI'O OIIbITa
(mpo’kMBaHKE B NOJUKYJIBTYPHOM PErHOHE), MPUMEPHI U3 KHUT WIM XYJI0’KECTBEHHBIX
¢unbmoB. Onumure, B YeM OHHU 3akimouarorcs. [logymaiite, Kk KyJnbTypaM Kakoro Tuma
(mo I'.XodcTene) npuHaaiIeKamu yYaCTHUKH.

IIpoBenenne ynpa:kHeHuii, HAaPaBJEHHbIX HA OLIEHKY I'PYNIIOBOi padoThl U TPyNIOBOI0

pelieHus:

1. IlpoBeneHue MeTona «MO3TOBOM IITYpM»: MPOBEAMTE «MO3TOBOM IITYpM» Ha KOHKPETHOMH
rpynne (Wiad  NpoaHATM3UPYWTE MpOLEecC Ha  BHUAEO-TIPUMEpPE, MPEIOCTaBICHHOM
npenonaBarenem). Kakue ocoGeHHoctu 3Toil mpoueaypsl Bel nHabmomaere? C uyem 37O
cBa3aHo? Kakum 00pa3oM 53TH OCOOEHHOCTH OTpa)kaloTCid Ha MPOLenype MNPUHITUS
IpyNIOBOTO pPEIIEHU?

2. llpuBeneHnne wmeTona TpPYIIIOBOM JMCKYCCHUHM: IIPOBEAMTE TPYIIIOBYI) JIHUCKYCCHIO B
KOHKpPETHOH rpymre (Wi MpoaHaJIU3upynTe mporece Ha BUICO-IIpuMepe, Ipea0CTaBICHHOM
npenonaBareneM). Kakue ocobeHHOCTH 3TOW mpouenypbl Ber HaOmomaete? C dem 3TO
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cBsizaHo? KakuM 00pa3oM 3TH OCOOEHHOCTH OTPAXalOTCs Ha NpOLEaype IMPHHATUSL
rpynnoBoro pemenusi? Kak BIuseT Ha mpolecc rpymnmnoBOil JUCKYCCUU pOJIEBasi CTPYKTypa
rpynmsl? Kakue ponu He ObUIHM BHIOpaHbI yYaCTHUKaMU rpymnnbl? Kakue npu3Haku KOMaH/IbI
Bb1 HaGmionanu B AaHHOM KOHKpeTHOW rpymme? UYTto momemiano rpymnmne craTb KOMaHIou?
Kakue ommOku B3auMOJEHCTBUS MEXAy wWieHaMH KoMmaHiael Bbel Habmoganu? Urto Hamo
CHENaTh I UX yCTpaHEeHUs?

PemieHne THNUYHBIX CHTyauui (CTYA€HTHI MOJYYAalOT KAPTOYKM € THIHYHBIMH
CUTYalUsIMHU):

1.

2.

Ha Bammx rna3zax cOTpyAHHMK pe3Ko OTBeuaeT KiIHeHTy mo TenedoHy. Uto Bbel emy
ckaxere? [louemy?

Bam knmnent rosoput Bam Takyio ¢pasy: «Uto Bwl Bcex oueHuBaete, risias kak Bel
paboTaeTe, MOXHO C TOCKH ymepeTb». OTpearupyiite, MOXKaayHCTa, U3 3r0-COCTOSHUS
Ponutens, Bapocnoro, Pebenka (o 3.bepny).

Pazpemre npoOJeMHYI0 CHUTYaluio, MPEUIOKEHHYIO MperojaBaTeseM, MpU HMOMOIIU
texHosiornu «Koneco». PaccMoTpuTe nomaroBslid aaropuT™ pelIeHns TaKuX 3a4ad.

Ixana oueHuBaHuA

100% - 90% OTarnsl KOMIETEHIIUH, IPEyCMOTPEHHbIE 00pa30BaTeIbHON
IpOrpaMMoii, chopMHpPOBaHbI HAa BBICOKOM ypoBHE. CBOOOHOE
(oTmutiHo) BJIaJICHUE MaTEPUAJIOM, BBISIBJICHUE MEXIIPEAMETHBIX CBA3CH.
VYBepeHHOe BIIaZIecHNE OHATUHHBIM alnapaToM JUCIHILIHHBI.
[TpakTHyeckue HaBBIKK NPOPECCUOHATBHOM NeATETLHOCTH
chopMHpOBaHbI Ha BBICOKOM yYpoBHE. CIIOCOOHOCTH K

CaMOCTOATCIIbBHOMY HCCTAHAAPTHOMY PCUICHHUIO IMTPAKTUYCCKUX 3aaa4d

89% - 75% Oranbl KOMIIETEHLIUH, IIPelyCMOTPEHHbIE 00pa30BaTEIbHOM
pOrpaMMoii, chopMHPOBaHbI JOCTAaTOUHO. JleTanbHoe
(xoporo)
BOCIIPOM3BE/ICHUE yueOHOro Matepuaia. [IpakTuueckue HaBbIKU
npodeccuoHaIbHOM eATeTbHOCTH B 3HAUUTENbHOM Mepe
chopmupoBansbl. [IpucyTCTBYIOT HaBBIKM CAMOCTOSITEIEHOTO PELICHHUS

MPAKTHUYCCKUX 3aaa4 C OTACJIbHBIMHA 3JICMCHTAMU TBOPYCCTBA.

(YIOBJIETBOPUTEIHHO)

74% - 60% Otanbl KOMIETEHIIMH, TPETyCMOTPEHHbIE 00pa30BaTeIbHON
porpaMMmoii, copMupoBaHbl HA MUHUMAaTbHOM ypoBHE. Hannyre
MUHUMAJIBHO JIOITyCTUMOTO YPOBHS B YCBOCHHHU y4e€OHOTO MaTepuara,
B T.4. B CAMOCTOSITEIbHOM PEILIEHUHU MPAKTUYECKUX 3a]1ay.
[TpakTryeckue HaBBIKK PO(HECCUOHATLHON NeTeIbHOCTH
chopMHpPOBaHbI HE B MIOJIHOM Mepe.

(HeyIOBJIETBOPUTEIBHO |IPOTpaMMoii, He chopMupoBaHbl. HenocTarouHslil ypoBeHb YCBOCHHUS

meHee 60% Oranbl KOMIIETEHIIUH, NTPelyCMOTPEHHbIE 00pa30BaTEIbHOM

) HNOHSATHIHOTO amnmapaTta 1 Halmyue (parMeHTapHbIX 3HAaHUN IO
quciumimHe. OTCyTCTBHE MUHUMAJIBHO AOIYCTUMOIO YPOBHS B
CaMOCTOSITEIILHOM PELICHUM IPAKTU4eCKuX 3anad. [Ipaktuueckue
HaBBIKU IPOPECCUOHATIBHOM 1eATEILHOCTH HEe C(OPMHUPOBAHBI.
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[Iponenypa oueHHBaHMS  pe3yJbTaTOB  OOYyYEHHUS, XapaKTEPU3YIOIIMX  JTambl
(GbopMUpPOBaHUS KOMIIETEHIIMM, OCYLIECTBIAIOTCS B COOTBETCTBHM ¢ [lookeHneM o Tekyuiem
KOHTPOJIE YCIIEBAEMOCTH U IIPOMEXKYTOUHOM arrecTanuu ctyaeHToB B PI'bOY BO PAHXul'C u
PerniamenToMm o OayuibHO-peHTHMHIOBOM cucteMe B BoirorpajackoM HMHCTUTYTE YNpaBi€HUS -
¢wmane PAHXul'C.

(I)OHIILI OIICHOYHBIX CpCaAcCTB HpOMe)KYTOLIHOI\/'I aTTeCTaluun o JUCHUIITIMHC
MMPpEACTABJICHEI B IIPUIIOKCHUN 1.

6. MeToauuecKkue MaTepuaJbl 10 OCBOCHUIO NUCHUITJIUHBI

PexoMenaanuu mno IJIAHUPOBAHUIO X1 OpraHu3aliiu BpEMEHH, H606X0)]I/IMOF0 Ha
N3Yy4YCeHHMEC TUCHUITIMHBI

CTpyKTypa BpeMeHHU, He00X0AUMOr0 HAa N3y4YeHue TUCIHHIINHBI

dopma U3yueHUs TUCLUIUIMHBI Bpewms, 3aTpaunBacMoe Ha U3y4eHUE
JUCIMIIINHEL, %0
N3yuenue nureparypsl, pPEKOMEHI0BAHHON B 40
y4ebHOIl nporpamme
Pemenne 3a1a4, NpakTU4YECKUX YIIPAKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yueHne TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEIIbHOE PaCCMOTPEHHE
Hroro 100

PexomeHnaanum no ucnosib30BaHNI0 MaTepHAJIOB padoyeii NporpaMmmbl

B xone npocMoTpa KOHCIIEKTa JIEKIIMH HE0OX0IMMO COOTHECTH JAHHBII MaTepHual ¢
coJiepsKaHuEeM Y4eOHOI MporpamMmsl B 1IEJIOM, OTMETHB, Ha KAKMX COJIEPKaTEIbHBIX MOMEHTaX
CTOUT COCPEIOTOYUTHCS B XOJI€ CAaMOCTOSTeNIbHOM paboThl. Eiie pa3 moguepkHeM, 4To Ha
JEKIHSIX HE JaeTCsl HCUePIBIBAIONINI MaTeprall, OH HEOOXOIMM JUIs JajbHEUIIeH yriryOJIeHHOH
paboTHI Ha/T YCBOGHHEM Kypca.

HOI[FOTOBKa K HpaKTI/I‘-IeCKI/IM 3aHATUAM Hpeﬂnonar aCT OCHOBATCIJIBHOC 1/13yqu1/1e
PEKOMEHIOBAHHOTO CITHMCKA JINTEPATYPhl, BHIMOJHEHUE 3aJJaHUN JJIsI CAMOCTOSITEILHOM padOThI,
COOTHECEHHUS MOJIYICHHOTO MaTepualia ¢ TeKCTOM Jekiuu. O0paiaem Balie BHUMaHue Ha TO,
qTO B X04€ IMIOATOTOBKU K OTACIIbHBIM 06HII/IpHI>IM TCMaM MaTepI/IaJ'I HpaKTI/I‘IeCKI/IX SaHﬂTI/II\/’I
pacmpeenseTcs MeXIy CTyJACHTaMH, 9TO JIOJDKHO CITIOCOOCTBOBATH 00Jiee KAYeCTBEHHOMY
00CYXICHHIO COJIEpKaHUS JUCITUIUTHHBL. B 9TOM citydae paboTa Ha CEMHUHAPCKOM 3aHSATUN
J0JDKHA OBITH TIOCBSIIIEHA TOMY, YTOOBI IOCTPOHTD HENIOCTHYIO CTPYKTYPHPOBAHHYIO CHCTEMY
MOHATHI, KOHLENIUH, ToAX010B. KpaitHe HexkenaTeIbHO MEXaHMYECKOE 3ayYBAaHUE
OTZIETLHBIX Pa3/Ie]IOB Kypca, TaK KaK 3TO CIIOCOOCTBYET XaOTUYHOMY BOCIIPHUATHIO MaTepuaa,
HEraTUBHO OTPaXKaeTCsl Ha MHTETPAIlMU COACPYKAHUS TaHHON AUCITUIUIMHBI B MPAKTUYECKYIO
NeSITeNIbHOCTD Oy IyIIHUX MICUXOJIOTOB.

HacrositensHO pekoMeHtyeTcsi GUKCUPOBATh Pe3yJbTaThl CBOCH padOTHI B CIIEIIUATIBLHOM
TETpaJv, He OTPAaHUYMBASCH MMOJATOTOBKON OTJCIBHBIX pedepaToB M HAITMCAHUEM KOHCIICKTOB
JICKITHI.
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Pa3bsicHeHus 10 MOBOAY padOTHI ¢ TECTOBOM CHCTEMOI Kypca

Cneumbm(a pPEeIICHUA JaHHBIX SajlaHI/II\/’I 3aK/II04YacTCA B TOM, YTO OCHOBHAaA HUX LCJIb -
caMompoBepKa. 3a1aHus TIOCTPOCHBI HA MaTEpUaie BCEX PA3JIeNioB, PH TOM OOJIBIIOE
BHHMaHHE yJIeJIeHO mpobiieme cormanu3anuu. [1o ¢dopme O0IBIIMHCTBO 3aIaHU MPEOJIararoT
JOTIOJTHEHUE TIPE/ITIOKCHUN OJTHUM U3 MPEUIOKEHHBIX BAPHAHTOB.

Kpaiine HexxenaTenbHO OTBeUaTh Ha BOIIPOCHI CIIy4aifHBIM 00pazoM. MHOTHE BOTIPOCH
MpeoiaratoT BbIOOp M3 TAKUX BApUAHTOB OTBETOB KaK «BCE OTBETHI BEPHBI» U «BCE OTBETHI
HeBepHb. [Ipy pelIeHnn TaHHbBIX 3aaHUI CTOUT BHUMATEJIBHO ITPOAHAIN3UPOBATH
IIPEeUI0KEHHBIE TPH BapHaHTa OTBETOB. B ciryuae camocToATenbHOM paboThl Hafl 3aJaHUSIMU
PEKOMEH/IyeM CHayajla OTBETUTh Ha BOMPOCHI O€3 00palleHHs K IEPBOMCTOYHUKAM, IPOIyMaB
apryMEHTHI B [10JIb3y CBOErO BapHaHTa, U JIMIIb 3aTEM IIPOBOJUTH CAMONIPOBEPKY. B criopHbIX
CIIy4asiX peKOMEHyeM 00paTUThCs K MPEnoaBaTeNsiM U 00CYAUTh BOZHUKILINE COMHEHUS B
KOPPEKTHOCTH TOTO WJIX HHOT'O BOIIPOCA.

PasbsicHeHMs IO moBoay paﬁoTbI C NPAKTUYCCKUMHU 3aJaHUSIMHU IO KYpCY JeKIuH

3aaHus HampaBJIeHbl HA YIUIyOJIeHHE U CaMONPOBEPKY 3HAHUMN, TIOJTYYEHHBIX B XOJI€
JIEKIIMOHHOT 0 Kypca. [Ipu BeIoIHEHNH 3TUX 3a/laHUM B X0JIe CAMOCTOSATENILHOM pabOoThI
PEKOMEHIyeTCsl CHayalla MpovYecTh TEKCT JIKIMH, ITOCJIe YeTO BBITIOJIHUTH 3a7aHnue 0e3
oOpalleHus K JOMOJIHUTEIbHBIM UCTOUHUKAM. JKenaTenbHO He TPATUTh Ha BHITIOJHEHUE 3a/IaHHs
6onee 1 yaca yuebHoro Bpemenu. [locne BeIMONMHEHNS 3aJaHUS] PEKOMEHIYETCsl IPOBEPHUTH ce0st
10 IEPBOMCTOYHUKAM MM OOCYANUTH Pe3yJIbTaThl BHIIOIHEHUS 33JaHUH B TPYIIIIE.

MHorue 3a1anus IpeIoIaraloT B O0IbIICH CTEIIEHH pa3MBbIIIIICHUE U 00CYXKICHHE, TO
€CTbh, HAIIPABIIEHBI HA AKTUBU3AIIMIO CTY/ICHTA, 4 HE HA TIOUCK MPaBUWJIBHOTO 0TBeTa. HexkoTopbie
3aJIaHMsl B TIPUHIIMIIE HE MMEIOT MTPABUIILHOTO PEIISHHUs, TaK KaK HalpaBJICHbI HA OCO3HAHHE
M3YYEHHOTO MaTepuaia, CTUMYJIUPOBAHUE HHTEpECa K MOTYYeHHIO (yHIaMEHTAIbHBIX 3HAHUHN B
00J1aCTH COIMAIIBHO-TICUXOJIOTUYECKON TTPOOIEMATHKH.

CogeTbl 110 NOATOTOBKE K 3a4eTy
[Tpu moaroToBKe K 3a4eTy 0c000€ BHUMAHUE CIeTyeT 00paTUTh Ha CIEAYIOIINE MOMEHTHI:

1) BonbIIMHCTBO BOMPOCOB OXBATHIBAIOT 3HAUMUTEIBHBIM 00BEM y4eOHOro MaTepuaa.
[TosToMy HEOOX0IUMO, YTOOBI CTYACHTHI MPOJEMOHCTPUPOBAIN LEJIOCTHYIO CHUCTEMY
3HAHUH, BKIIFOYAIOIIYIO HE TOJIBKO MOJIHOE MPECTABIEHUE O T€X WM UHBIX TEOPETHUECKUX
KOHICIIIHUAX, HO U B3aUMOCBA3AX MCKY HUMHU, KIIFOUCBBIX KaTCTrOPUAX Ka)KILOfI 13 HUX.

2) HemomycTMO MOAMEHATH COJAEpKAHUE JTaHHOW Y4YeOHOW TPOrpaMMBbl COJEpKAHUEM
APYTrux MCUXOJOTrHYCCKHUX KYpPCOB, B HaCTHOCTU «He;[arormca», «IIcuxosorust IMYHOCTHY.
DTO HE O03HA4aeT, YTO HEeNb3sl HCMOJIb30BaTh MEXAMCLUUIUIMHAPHBIE 3HAHUS, OJIHAKO
ClenyeT NPUACPKHUBATHCA CONECPKAHMS KOHLCIIUN, M3y4aBIIMXCA B JAaHHOM Kypce,
OMUPAsICh Ha KIIIOUEBHIE MTOHATHSI.
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3) He crnemyer yBnekaTbCs YIIIyOJIGHHOW MPOPAOOTKON OJHOW W3 TMOHPABHBIIUXCS
KOHIICTIIIMM, BBIXOJS 3a MpEeeibl JaHHOW yueOHOUW mporpammbl. JKeaaTenbHO MPOBOIUTH
aHaJIM3 KOHIICTIIMH, BBISABISIL CXOACTBO U pPa3NuyMsi, HE YIrIyOnssch B aHaIH3
(akTHYEeCKOTO MaTepuayia, OCTAaHABIMBAsACHh JIMIIb HA OCHOBHBIX JMIIUPHUYECKUX
MPEANOChUIKAX.

st Toro, 9TOOBI N30€kKaTh TPYAHOCTEH MPU OTBETAX, PEKOMEHIyEeM TOJITOTOBKY K

3a4CTy COIIPOBOXAATH ITOCTPOCHUCM OPUCHTHPOBOYHLBIX CXEM, OTpAKAOIINX OCHOBHBLIC CBA3H
MCXKAY pa3iIuYHbIMU YaCTAMHU KypcCa, a TAKKE 'OTOBHUTHCA K 3a4€Ty, HAUUWHAA C IICPBLIX
MMPAKTUYCCKUX 3aHATHM.

7. YueOHas muTepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHKANMOHHOMN CeTH
HNuTepHer

7.1. OcHoBHAas JuTEpaTypa.

1. Antynuna, U. P. CounanpHas ncuxonorus : yueOHuK Juis By3oB / U. P. Antynuna ; noa
penakuueii P. C. HemoBa. — 2-e uzn. — Mocksa : U3gatensctBo FOpaiit, 2023. — 409
c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-08736-9. — URL
https://urait.ru/bcode/510720

2. TyneBuu, O. A. ConuanbHas NCUXOJOTHS : Y4eOHMK M NMpakTUKyM Uit By3oB / O. A.
I'yneBuu, U. P. CapueBa. — 3-e uza., ucnp. u gon. — Mocksa : UznarensctBo FOpaiiT,
2023. — 424 ¢. — (Bswicmiee o6pazoBanue). — ISBN 978-5-534-05490-3. — URL :
https://urait.ru/bcode/511053

3. Kopsruna, H. A. ConmanpHasi ICUXOJIOTHS: TEOPUS U MPAKTHUECKHE METOJBI | YYEOHUK
u npakTukyMm Jutst By30B / H. A. Kopsiruna. — Mocksa : M3parensctBo FOpaiir, 2023. —
316 c. — (Briciiee oOpazoBanme). — ISBN 978-5-534-01491-4. — URL
https://urait.ru/bcode/511248

4. Kpeicbko, B. I'. ConuanbHas ncuxosnorus : yueOHUK 171 OakanaBpos / B. I'. Kpbicbko.
— 4-e u3n., nepepad. u non. — Mocksa : UznatensctBo Opaiit, 2022. — 553 c. —
(bakanaBp. Axanemuueckuit kypc). — ISBN 978-5-9916-2588-3. — URL
https://urait.ru/bcode/508799

7.2. JlonotHUTEJIbHAS JJUTEpaTypa

1. CapprueB, C. B. CommanpHas mnicuxonorust : ydeOHoe mocobue mis By3oB / C. B.
Capsrues, O. B. UepHbimoBa. — 2-e u3a., uctp. u gon. — Mocksa : U3natensctso HOpait,
2023. — 127 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-03250-5. — URL :
https://urait.ru/bcode/514528

2. Caennuukwii, A. JI. ConmanbHast ICUXOJIOTHS : y4eOHUK 17151 By30B / A. JI. CBEeHIUIIKHIA.
— 2-e m3A., nepepabd. u gon. — Mocksa : M3garensctBo HOpaiit, 2023. — 408 c. —
(Beicmiee obOpasoBaHue). — ISBN 978-5-534-15855-7. — URL :
https://urait.ru/bcode/509883

3. Cemeukun, H. W. Counanpnas rncuxonorus : yaeOnuk st By3oB / H. Y. Cemeuknun. —
2-e u3A., ucnp. U nom. — Mocksa : UznatensctBo IOpaiit, 2023. — 423 ¢. — (Boiciiee
obpazoBanme). — ISBN 978-5-534-08667-6. — URL : https://urait.ru/bcode/514508

4. CocHoBckuii, b. A. CouwuanpHas TCHXOIOTHUA :@ Yy4eOHOE MOCOOMe Al CpPEeTHETo
npodeccuonansHoro oopazosanus / b. A. CocHoBckwuid, @. I'. AcanyiuiiHa ; oA penakiueit

b. A. CochHoBckoro. — MockBa : WznarensctBo IOpaitr, 2023. — 155 c¢. —
(ITpodeccuonanvuoe  obpazoBanue). — ISBN  978-5-534-00053-5. — URL
https://urait.ru/bcode/513566

5. CoumanpHasi ricuxonorusi pazButust B 2 4. Yacte 1. : yueOnuk s By3oB / H. H.

Toncteix [u ap.] ; nox penakuueit H. H. Toncteix. — Mocksa : U3gatensctBo FOpaiit, 2023.
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— 216 c. — (Boicmiee o6pa3zoBanue). — ISBN 978-5-9916-7775-2. — URL
https://urait.ru/bcode/512955

6. CoumanpHas ncuxoiyorus : yueOHuk ais By3os / B. B. Koznos, C. A. Tpudonosa, T. M.
[TankparoBa, JI. A. HukonaeBa. — Mocksa : UzmarensctBo IOpaiit, 2023. — 501 ¢. —
(Beiciee oOpa3oBaHue). — ISBN 978-5-534-14090-3. — URL :
https://urait.ru/bcode/519889

7. CouunanbHasi ICUXOJIOTUS: COBPEMEHHAash TEOpUsl U MpakTHKa : ydyeOHOoe rmocobdue s
By30B / B. B. Makepoga [u 1p.] ; mog o6meit penakuueit JI. B. OxkoneunnkoBoit. — Mockaa :
WznatensctBo FOpaiit, 2022. — 231 c¢. — (Bsicmee obpazoBanue). — ISBN 978-5-534-
05381-4. — URL : https://urait.ru/bcode/493472

8. Cronspenko, JI. JI. CommanbHas mcuxonorus : yueOHoe mocobue mist By3oB / JI ]I,
Cronapenxo, B. E. Cromsipenko. — 4-e¢ uza., nmepepad. u mon. — Mocksa : M3matenscTBO
HOpaiit, 2023. — 219 ¢. — (Bricuiee o6pazoBanue). — ISBN 978-5-534-02629-0. — URL :
https://urait.ru/bcode/510649

9. Cromspenko, JI. JI. CoumanbHas NCHXOJOTHsS @ ydeOHOe IocoOue Ui CpeaHero

npodeccuonanibHoro odpazoBanus / JI. JI. Cromsapenko, B. E. Cromspenko. — 4-¢ usm.,
nepepab. u gomn. — MockBa : MW3pmatensctBo IOpaiit, 2023. — 219 c¢. —
(ITpodeccuonanbuoe  obpazoBanue). — ISBN  978-5-534-02433-3. — URL

https://urait.ru/bcode/511788

10. Yepnosa, I'. P. Couunanbnas ncuxosnorus : yueOHuK st By3oB / I'. P. UepHnoBa. — 2-e
u3l., ucnp. u jpon. — MockBa : M3marensctBo HOpaiir, 2023. — 187 ¢. — (Bniciiee
obpazoBanmne). — ISBN 978-5-534-08299-9. — URL : https://urait.ru/bcode/516757

11. Yepnosna, I'. P. ConmanpHasi ICUXOJIOTUS : YYEOHHUK JJIsI CpeTHEro MpodecCHOHaIBHOTO
obOpazoBanms / I'. P. UepHnoBa. — 2-e u3n., ucrnp. u gomn. — Mocksa : U3garensctBo IOpaiit,
2023. — 187 ¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-9788-0175-0. —
URL : https://urait.ru/bcode/516813

7.3. HopmaTuBHBIE IPAaBOBbIE JOKYMEHTHI U HHAS IPaBoBasi HHGopManus
®enepanbHblif 3akoH 0T 27 utoist 2010 r. N 210-D3 «O06 opranuzau npeaocTaBIeHUs
rOCy/IapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT
[IpaBuna opraHmzanuy JESTEIBHOCTH MHOTO(QYHKIMOHAIBHBIX IIEHTPOB MPEAOCTABICHUS
rOCy/JapCTBEHHBIX M  MYHUIMIAJIBbHBIX  YCIyr, yTBepxkAeHHble [locTaHoBIEeHHEM
IIpaButensctBa PO ot 22.12.2012 N 1376
Meroanueckie peKoMeHIamuu 00 OCOOCHHOCTSAX obecmedeHus: HMHGOPMAIMOHHON
JIOCTYITHOCTH B cdepe Teine-, paavoOBEIIAaHUs, OJICKTPOHHBIX M HMH(OPMAIOHHO-
KOMMYHHKAI[MOHHBIX TEXHOJIOTHH, yTBepxkaAcHHbIe [Ipukazom MwunkomcBsa3un Poccun ot
25.04.2014 N 108

7.4. UnTepHeT-pecypchl, CIPABOYHBIE CHCTEMbI

OBC Jlans http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html#

OBCIPRbooks http://lib.ranepa.ru/base/abs-iprbooks.html

OBbC Opaiit http://www.biblio-online.ru

CrpaBouHno-mouckoBas cucreMa «[ apant» http://base.garant.ru/

CnpaBouHo-nonckoBas cuctema «KoncynsranT [Tmroc»http://www.consultant.ru/

Caiit Poccuiickoro mcuxonorudeckoro oOmecta http://www.psyrus.ru/ (OTKpBITBIH

JIOCTYTI)

7. Tlcuxomormdeckasi razera — peryJsipHOe dJeKTpoHHOe u3ganue http:/psy.su/ (OTKpPBITHIi
JIOCTYTI)

8. Poccwuiickas mcuxosioruss — WHPOPMAIMOHHO-aHATUTHYSCKUN TopTasl http://rospsy.ru
(OTKPBITBINA TOCTYII)

9. Topran ncuxonoruyeckux u3ganuit http://psyjournals.ru/ (OTKpBITBIA JOCTYTI)

10. Hayunas snektpoHHas 6ubnmoteka http://elibrary.ru/ (OTKpBITBINA TOCTYIT)

S S
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11. Caiit «3Kk3ucTeHIMATIbHAA ¥ TYMaHUCTHUECKas rcuxosiorus» http://hpsy.ru (OTKpbITHIHA
JIOCTYTI)
12. O¢dumaneusiii caift Ipesuaenra PO http://www.kremlin.ru/

7.5. UHble HCTOYHHUKH
I/IHBIG HNCTOYHUKHU OTCYTCTBYIOT.

8. MaTepunanbHo-TexHH4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
olecreyeHne 1 HH(POPMALMOHHBIE CIPABOYHbIE CHCTEMBbI

MartepuanbHO-TeXHHUYECKOe 00ecredeHne JUCIIUILTUHBI BKIIIOYAET B ceOs:

- JIEKIMOHHBIE ayJUTOPUH, 00OPYJOBaHHBIE BUICONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
MPE3EHTALNM, SKPAHOM;

- TIOMEILEHHs JJIs1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuunnuHa nojAepKaHa  COOTBETCTBYIOIIMMM  JIMIIEH3MOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows, Microsoft Office 2010, cratuctudeckuii maker IBMSPSS
(;ro0oit Bepeun).

By3 obecneunBaeT Kaxoro o0ydaromerocsi pabounuM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3Y4aeMBbIX TUCIMILIMH, 0OECIIEYMBAET BBIXO/] B C€Th MIHTEpHET.

[Tomemienust 1yis caMOCTOSITENIBHON pPa0OThl OOydaroluXcs BKIIOYAIOT CIEAYIOLIYIO
OCHAlICHHOCTb:  CTOJBl  AyJWUTOpPHBIE, CTYJbsl, JIOCKM ayJUTOPHBIE, KOMIBIOTEPHI C
MOJIKJIFOUYEHUEM K JIOKaJIbHON CETH UHCTUTYTA.

Jns  wu3ydeHust  y4yeOHOW  JUCHMIUIMHBI — HMCIOJIB3YIOTCS — aBTOMAaTU3MPOBAHHAsS
OoubmuoTeuyHass WHGOPMAIMOHHAST CHUCTEeMa M JJIGKTPOHHBIE OHMOJMOTEUHBIE CHUCTEMBI:
«YuuBepcurerckass ~ O6ubmuoreka  ONLINE»,  «OnexkTpoHHO-OMOMMOTEUHass  cucTeMa
m3narensctBa JIAHbY», «DnektponHo-Oubnmoreunas cuctema wu3gatenbeTBa  «HOpaidy,
«OnexTpoHHO-OnbanoTeunas cuctema IPRbooks», «Hayunas osnexkrponHas OubianoTeka
eLIBRARY» u np.

ObecneunBaeTcs BO3MOXKHOCTb OECHPENSITCTBEHHOTO JIOCTYTNa OOYyYaloUIMXCsl WHBAINIOB
B ayJIWTOpUH, TyaJeTHble WU Jpyrue MOMELIEHHUs, a TakKe UX MNpeObIBaHUS B YKa3aHHBIX
MOMEIICHUAX (HAIWYMEe MaHAyCOB, MOPYYHEH, paclIMpPEeHHBIX JIBEPHBIX MPOEMOB, JU(TOB, MpU
OTCYTCTBMM JU(TOB ayAUTOpPUS pacloyiaraeTcsi Ha MEpPBOM JTake, HaJMYHE CIEHUAIbHbBIX
Kpeces U APYTUX NpUcrocoOeHuil).

VY4eOHble ayIUTOPUU JAJISl BCEX BUJIOB KOHTAKTHON U CAMOCTOATEIbHON pabOThl, HayyHAast
OuONMMOTeKa M WHBbIE TIOMEIIEHHs JUIsl 00y4YeHMs OCHAIEHBI CIeHUalbHBIM 000pYyIOBaHUEM U
y4eOHBIMM MECTaMHM C TEXHHYECKUMH CpeIACTBaMH OOydeHHus s oOyyarommxcsi ¢
OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3JI0pOBbsI U OOYYaIOIIUXCS MHBAJIMJOB C PAa3HBIMH BHIaMH
OTpaHUYEHUH 37]0POBBS:

- C HapyLICHUSAMH 3pEHUS:

[Tpuntep bpaiing braille embosser everest-dv4

OnexTpoHHBIN py4yHOH Buaeoyseneuntens CAHO]

- C HapyUICHUSIMU CIIyXa:

cpezacTBa OecnpoBoAHOI nepenaun 3syka (FM-cucremsr);

aKyCTHYECKHH yCHIINTENb U KOJIOHKH;

TUdIodIenIeephl, paJIuoKIaCCH.

- C HapyLIEHUSIMH OTIOPHO-ABUTaTEJILHOTO arapara:

NEPEBUKHBIE, PETYIUPYEMBIE 3PrOHOMUYECKUE IMAPTHI C HWCTOYHMKOM IUTAHUS U
MHAUBUIYAIbHBIX TEXHUYECKUX CPE/ICTB;

KOMIBIOTEPHAsE TEXHUKA CO CIIEIHATBbHBIM IPOrPAaMMHBIM 00€CIIEUCHUEM;

aJbTepHATUBHBIEC YCTPOICTBA BBOAA UH(OpMaLIUU;

JPYTUX TEXHUYECKHUX CPEACTB NpueMa-lieperayn yueOHoi uH(opManuu B JOCTYIHBIX
(dbopmax Uit CTYIE€HTOB C HapyILIEHUSIMH OTIOPHO-BUTATEIBHOIO arapara.
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Hoctyn k nH(bOpMAaMOHHBIM U OuOIuorpaduyeckum pecypcam B cetu MHTepHeT 1uis
Ka)XXI0ro OoO0ydJarollerocs WHBalIMAa WIM OOy4yarollerocsi ¢ OrpaHMYE€HHBIMH BO3MOKHOCTSIMH
37I0pOBbsl 0OEcCIieueH MPEJOCTAaBICHUEM €My HEe MEHEe YeM OJHOIo y4eOHOro, MEeTOIUYECKOro
MEYaTHOTO W/WIM DJEKTPOHHOTO U3JAaHMS [0 aJalTallMOHHOW JMCHUUIUIMHE (BKIIOYAs
ANIEKTPOHHbIE 0a3bl MEPHOINYECKUX U3/1aHuil), B (hopMax, alalTUPOBAHHBIX K OTPAaHHUYCHHSIM UX
37I0POBbS ¥ BOCIIPHUATHS HH(POPMAITHH:

Jist o0y4aronuxcst ¢ HapyIeHUsIMHU 3pEHUs:

— B IIeYaTHOM (hopMe yBEIIMYECHHBIM HIPUPTOM;
— B (popMe ANEKTPOHHOTO TIOKYMEHTA;

— B dopMme aynuoaiina;

— B neyatHoi popme mpudrom bpaiiis.

— [yt oOy4aronuxcsi ¢ HapyIeHUsIMH ClTyXa:
— B TIe4aTHOU opme;

— B (popMe ANIEKTPOHHOTO TIOKYMEHTA;

— B (hopme aynuodaiina.

— [y o0y4aronuxcs ¢ HapyIeHUsIMU OITOPHO-ABUTaTEIbHOTO amrapara:
— B TIe4aTHOU opme;

— B (popMe AIEKTPOHHOTO TIOKYMEHTA;

— B (hopme aynumodaiina.

ConepkaHue aJanTallMOHHOW JMCUMIUIMHBI pa3MeIIeHO Ha caiite HHQOPMalMOHHO-
KoMMYyHHUKaImoHHo# cetu UnTtepret: Cepuika: http://vigr.ranepa.ru/sveden/education/ ...

NHbopManmoHHbIE CPEACTBa OOydYCHHs, aJaNTHPOBAHHBIE K OTPAHUYCHUSM 3IOPOBBS
00yYaroIIuxcsi:

JNICKTPOHHBIC YYEOHUKH, yueOHbIe (HIbMBI [0 TEMAaTUKE JAUCIHUILUIMHBI, IPE3CHTAIHH,
MHTCPAKTHBHBIC y4eOHbIE W HAIJISAHBIC TOCOOWS, TEXHUYECKUE CPEICTBA IPEIbsBICHUS
nHpopMaIuy (MyJIbTUMEAUHHBIN KOMIUIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).

3BC «Aiidbyke», MupopmanmonHo-mipaBoBeie 0a3bl naHHBIX («Koncymprant Ilmrocy,
«l"apanT).

MynbTUMEANMHBIA KOMILJIEKC B JIEKLIMOHHOM ayJUTOPHUH.
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degepajibHOE TOCYAAPCTBEHHOE 0I05KeTHOE 00pa3oBaTe/ibHOe
yupeskaeHHue BbICIIEro 00pa3oBaHusA
«POCCHUHMCKAS AKAJIEMUSI HAPOJJTHOT'O XO3SIiICTBA
U TOCYJAPCTBEHHOM CJIYKEbI
IPU MIPE3UJEHTE POCCUMCKOMN ®ENEPALIAN»

Bourorpaackuii ”HCTUTYT YIIpaBiIeHUS - pUIIHAI
®daxyapTeT rocyJapCTBEHHOTO M MyHUIIUIAIBHOTO YIIPABICHUS
Kadenpa comnponoruu, odmeil 1 I0puIn4ecKoi MCUX0I0Tuu

YTBEPXJIEHA
YYEHBIM COBETOM

Bounrorpaackoro HHCTUTYTa YIpaBICHUS —
¢unmana PAHXul'C
[TpoTokon Ne2 ot 15.09.2022 r.

AJAIITUPOBAHHAS ITPOT'PAMMA BAKAJIABPUATA

IIcuxojoruueckoe KOHCYJbTHPOBAHUEC

(HaumeHoB8aHUe 0OPA308AMENLHOU NPOZPAMMbL)

®OH/IbI OLIEHOYHBIX CPEJCTB ITPOMEKYTOUYHOI ATTECTALIUU MO
JTUCHUILIMHE

JIIA 06yqa}0nmxc;1 C OI'PaHUYCHHBIMH BO3MOKHOCTAMU 300POBbA U 06yqa}01111/1xc;1
HHBAJIMA0B

b1.0.14 COHUAJIBHASA IICUXOJIOI'UA
(uHOeKc u HauMeHOo8aHUe OUCYUNTIUHDL, 8 COOMEEMCMBUU C YYEOHbIM NIAHOM)

110 HAIIPaBJICHUIO ITIOATOTOBKHU

37.03.01 «Ilcuxoaorusa»

Ounas

dopma(er) obyuenus

['on HaGopa — 2023 r.

Bourorpan, 2022 r.
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10.

11

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Bomnpocs! k 3auery

ConuanpHas ICUXOJIOTUS: PEAMET U 3aJjaul HAyYHOM TUCUUIUINHBL V3ydenue rpynn B
OTEYECTBEHHON W 3apyOeHOW ICHXOJOTUU TCHUXOJIOIMU: OCHOBHBIE IPEICTABUTEINH,
Uaeu.

MeTtonbl counanbHOM ncuxonoruu OOJacTu MPaKTUYECKOTO MPUMEHEHUS COIHalIbHO-
[ICUXOJIOTUYECKUX 3HAHUHN

[Tonstne rpynmsel. Tumonorus rpynnm Mo pas3iMdHbIM OCHOBaHWAM. [lonsTme Manon
rpynsl. Ee BUpI, npusHaky, QyHKIUH.

MexaHu3MBI TpyIIIOBOM TUHAMUKHU.

I'pynmoo6pa3oBanue, ero ycioBus. ITarbl IpynnooOpa3oBaHUs U YPOBHU DPa3BUTHUS
rpymibl. CriocoObl 00pa3oBaHus TPYIIIL.

MexaHu3Mbl Tpynnoodpa3zoBaHus (pa3pelieHue BHYTPUIPYNIOBBIX MHPOTUBOPEUHIA
@.[1lamb0, «mmeocuHnkpaszudeckuii kpeaut» E. Xommanmep, NCUXOIOTHUYECKH OOMEH,
OCHOBHbIE IKCIIEPUMEHTAIbHbIE Pa3pabOTKN)

[Mpunuun 4 K (mo Manzy u Cum3y): kiiMka, KOMOMHAT, KPY>KOK, KOMaH/1a.
[Tapamerpuueckuit moaxon I'.Xodcrene.

Mopenu rtpynmnooOpa3oBanus (cTparomerpudeckas kouenius A.B. Ilerposckoro,
napaMmerpuueckui noaxon JI.M. Ymanckoro, monens 1.Bonkosa, b.Takmena u ap.).
JlnarHocTrKa  COIMAIBHO-IICUXOJIOTMYECKUX  XAPAaKTEPUCTHK MAJIOM TpYyIIbl U
MEKIPYIIIOBBIX OTHOILLICHHM.

. COHI/IOMeTpI/I'-IeCKaH TEXHUKA: BOSMOXHOCTU U OT'PaAHUYCHUS.

12.

@denomeHn rpynmoBoro jamieHus. KoHdopmusM, KOHPOPMHOCTb, KOH(POPMHOE
MOBE/ICHNE. DKCIIEPUMEHTHI Ha KOH(POPMHOCTh U UX PE3yJIbTaThl.

Pemenue rpynmoBbix 3amad. CouwmanbHas (acwinTtanus, (pEHOMEH «CIBUTAa PHUCKa.
deHOMEH «OITPYIUICHHUS MBIIIICHUs. D(H(PEKT colranbHO JIeH!.

MeXINYHOCTHBIE OTHOIIEHUS B TpymnnoBoMm mnpouecce. CouuanbHas AUCTaHIUS.
Mexnu4HOCTHAs  INPUBJIEKATENBHOCTh. (DEHOMEHBl arTpakuuu. MEeXINYHOCTHOE
BOCIIPUSTHE.

Buytpurpynmnosoit koHpaukt. O630p coBpeMeHHbIX uccienoBanuil. Kiaccudukanus
MEXJIMYHOCTHBIX KOH(JIUKTOB.

[lonxonpl K  HWCCIEIOBAHUIO  MEXKJIMYHOCTHOIO  KOH(JIMKTa:  MOTHBAI[MOHHBIM;
KOTHUTUBHBIN; NEATEIIbHOCTHBIN; OPraHU3al[MOHHBIN.

MexnnaHocTHBIA KOHGIUKT. CTpaTeruu noBeieHNs B KOH(IUKTE.

KomnexktuB:  cymHocTh,  NpU3HaKH,  craauud  ¢opmupoBanus.  CouuanbHo-
MICUXOJIOTHYECKHE 3aKOHOMEPHOCTH B KOJUJIEKTUBE (THI MEXKJIMYHOCTHBIX OTHOIIEHHM,
IPYMIIOBBIE MPOLIECCHI, PEIMETHO-IIEHHOCTHOE €IMHCTBO U JIp.).

CoBMecTHast  JI€ATEIBHOCTB: OINpPEACIICHHE, NPHU3HAKW, BHJIbI, ICHUXOJIOIMYECKas
cTpykrypa. dakropsl, onpenenstonie 3pHEeKTUBHOCT COBMECTHOM J€SITEIbHOCTH.
OCHOBHBIE THITBI COBMECTHOH ACSITENBHOCTU. JlMHAMUYECKHe OCOOCHHOCTH COBMECTHOM
NEeATEIbHOCTH.

Pomu, pomeBoe moBenenme, poneBori kKoHPMKT. Knaccudpuxamuu porneid. PoneBas
crpykrypa rpymnmsl (b. [lonomapes, P.beiinc, M. benbun, A. SpomeBckuii u 1p.)
HopmartuBnas perymnsuus mnoBeneHus. ['pynmnossie HopMmbl. Kiaccuduxamus HopM.
@OyHKIMOHUpPOBaHUE HOPM B rpymme. @ynkuun HopMm. ColnanabHbIe CAaHKIUU.

BnusHue OonbIIMHCTBA M MEHBIIMHCTBA — TEOPUUM U IKCIIEPUMEHTaJbHbIE
HCCIIE0BAHMS.

JleBuantHOEe TOBeNeHUE, OOBICHEHUS AeBuanuii (teopum . [{ropkreiima, P.MeproHna,
KyJIbTOPOJIOTHUECKUE U TICUXOJIOTHYECKHE TEeOpuu JeBuanuu). Kpurepunm oueHKu
HopMaTuBHOCTU noBeaeHus (B.Jl. Menaenesuy).
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25.
26.
27.
28.
29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.
44.
45.
46.
47.

MeXTrpynnoBble OTHOLICHUS: (DAKTOPBI, BIUSIOIIME HA BOCHPUATHE TPYNION TPYIIIHL.
Buibl MeXTpynnoBbIX OTHOIIEHUH.

@deHOMEHBI COLMANBHOM KaTeropus3aluud M COlMaibHON HIaeHTH(UKaun. DeHOMEHbI
MEXTPYIIIOBOM peepeHTHOCTH U TPYNIOBOH adduinanuu.

Ommumns nuaepctBa U pykooactBa (mo JI.b. Ilapeirmny). Ilomstua «iinep» u
PYKOBOAMTEINBY. TUNOIOTHS INAEPOB U PYKOBOAUTEIIEH.

Teopuu nuaepcTBa U pyKOBOJCTBA.

Crunm pyKOBOJCTBA, MX BO3MOYKHOCTH M OrpaHnyeHus. DakTopsl, BIMSIONIME Ha
¢dopMHpoBaHUE CTWIIA PYKOBOJCTBA. 3aBUCHMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOILIEHUSIMU B COLIMAJILHOW IpyTIIe.

[Ipoiecc ympaBineHust Tpynmnoi. VYmpaBiieHHEe TpyHmod Kak cHoco0 pelieHus
MpakTHYeckux 3azad.  PDacunurtanus Kak OpraHu3alysl TPYNIOBOM KOMMYHHKAIUU.
Mogepamus kak obecnieueHHe pesyibTaTa oOCYXIeHHsA. Meauanusi Kak CO3JaHue
YCJIOBHUH UIsI UHAVBUAYAJIBHBIX NPOSBICHUA M JUArHOCTUKHU. OpraHusanus rpynrnoBon
JUCKYCCHUHU. DTalbl, 3aJa4l, CPEJICTBA.

Pommn, pomneBoe moBenenme, poneBor kKoHPuHKT. Knaccudpuxamuu porneid. PoneBas
crpykrypa rpymnmsl (b. [lonomapes, P.beiinc, M. benbun, A. SpomeBckuii u 1p.)
HopmartuBnas perymsuus mnoBeneHus. ['pynmnossie HopMmbl. Kiaccuduxamus HopM.
@OyHKIMOHUpPOBaHUE HOPM B rpymme. @ynkuun HopMm. ColnanbHble CAaHKIUU.

BnusHue OonblIIMHCTBA M MEHBIIMHCTBA — TEOPUUM M IKCIIEPUMEHTaJbHbIE
HCCIIE0BAHMS.

JleBuantHOe TOBeneHUE, OOBICHEHUS AeBuanuii (teopum . [{ropkreiima, P.MeproHna,
KyJIbTOPOJIOTHYECKUE U TICUXOJIOTHYECKHE TEeOpuu JeBuanuu). Kpurepun oueHKu
HopMmatuBHOCTH nioBeaeHus (B.Jl. Mennenesuy).

MeXrpynnoBble OTHOLICHUS: (DAKTOPBI, BIUSIOIIME HA BOCHPUSATHE TPYNION TPYIIIIHL.
Buibl MeXTpynnoBbIX OTHOIIEHUH.

@deHOMEHBI COLMANTBHOM KaTeropus3aluud M COLMaibHON HIaeHTU(UKaul. DeHOMEHbI
MEXTPYIIOBOH pedepeHTHOCTH U TPYNIOBOM addrinanuu.

Ommumns nuaepctBa U pykooactBa (mo JI.b. Ilapeirmny). Ilomstua «iinep» u
PYKOBOAMTEINBY. TUNOIOTHS INAEPOB U PYKOBOAUTEIIEH.

Teopun nuaepcTBa W pPyKOBOACTBAa (IOAXOA C TO3UIMM JIMYHOCTHBIX KadecTs,
noBeneHuYeckuil noaxon: uccnenoBanus K. Jlesuna, teopust P. Jlalikepra, KOHUENUIHS
bmiika 1 MyTOHa; CHUTyallMOHHBIE TOAXOMBI: CUTYallMOHHAs MOJENb PYKOBOJCTBA
®umiepa, noaxoa Mutdemna u Xayca, TeOpHUs )KU3HEHHOTO IMKJIa Xepcu u bianmapa,
MOJIENTh IPUHATHS pElleHnii pykoBoauTeneM Bpyma-IerTona).

Crunm pyKOBOJCTBA, MX BO3MOYKHOCTH M OrpaHnyeHus. PakTopsl, BIMSIONIME Ha
(dopMHpOBaHUE CTWIIA PYKOBOJCTBA. 3aBUCHUMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOILIEHUSIMU B COLIMAJILHOW IpyTIIe.

[Iporiecc ympaBineHust Tpynmnoi. VYmpaBiieHHEe TpyHmod Kak cHoco0 pelieHus
npakTryecknx 3anad. dacwinranys Kak OpraHu3anus TPyNIOBOM KOMMYHHKAIUU.
Mogeparus kak obecnieueHHe pesyibTaTa OOCYXIeHHsA. Meauanusi Kak CO3JaHHe
YCJIOBHUH ISl UHAUBUAYAJIBHBIX NPOSBICHUA WM JUArHOCTUKHU. OpraHus3anusi rpynmnoBon
JUCKYCCHUHU. DTalbl, 3aJa4l, CPEJICTBA.

3akoHOMEpHOCTH OOmIeHusT U B3aumojeicTBusa. Knaccupuxarnus obmenus OOmieHue:
CTPYKTYpa, QYHKIUHU, OCHOBHBIE TIOHATHS

[Icuxonoruueckoe MpocTpaHCTBO oOmieHus.  Buabl mpocTpaHcTBa. 3aBUCHMOCTD
IIPOCTPAHCTBA OT COLIMOKYJIBTYPHOI'O aCIEKTa.

O6menue kak 00MeH nHpopMalueil (KOMMyHUKaTUBHAsI CTOPOHA OOLICHMS)

OcHOBHBIE KOMMYHHMKAaTUBHBIE Oapbepbl B OOIICHUH.

HeBepOanbHas KOMMyHUKaLUA U €€ 0COOEHHOCTH

OOmeHre Kak B3auMo/ieiicTBrE (MHTEpaKTUBHAsI CTOPOHA OOIIEHUS)

Omnpenenenne TpaHcakuuu B Teopun . bepHa. Ilpumepsl mapamienbHbIX |
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IIEPECEKAIOIINXCS TPAHCAKLIUH.

48. Tpu poseBble MO3WIMHA BO B3aUMOJEHWCTBUM JIFOJAECH B TPAHCAKTHOM aHanu3e O.bepHa.
OcHOBHbIE KOH(DIMKTOT€HHBIE TPAaHCAKIMK B Teopun J.bepHa.

49. CymHOCTh NEPIENTUBHON CTOPOHBI OOIIICHHUS.

50. 3akOHOMEpPHOCTH ~ (OPMHUPOBAHUS  TEPBOTO  BIECYATIICHHUS. MexaHu3mbl
B3alMOBOCIPUATHUS.

51. JlenoBoe obmenue. [Icuxonornyeckue TpeOOBaHUS K MPOBEICHUIO JICIOBBIX Oece].

52. JlenoBoe obmenue. Ilcuxonornyeckue TpebOBaHUS K IPOBEICHUIO IEPETOBOPOB.

53. enoBoe obmenue. Ilcuxonoruyeckue TpeOOBaHUS K MPOBEICHUIO COBEILIAHHIA.

54. Kouduukrel. OmnpeneneHue npeaMeTa KOH(IUKTA, €ro BHYTPEHHEH CTPYKTYpHI,
KOH(JIMKTHON CUTYallMM U €€ COCTaBJIIomuUX. [IpuurHbI BOSHUKHOBEHHS KOH(IUKTOB.
Crnioco6b! Mpo(UIAKTUKY U peLIeHHS] KOH(IIUKTOB.

55. Crioco6b! NpoPUIAKTUKH U PELICHUsT KOH(PIUKTOB: CTPYKTypa S-BbICKa3bIBaHUSI.

56. CraTtyCHO-pOJIEBBIE XapaAKTEPUCTUKHU ITOJOKEHUS JUIYHOCTH B IPYIINE

57. CounanpHasi ICUXOJIOTUS TUYHOCTH.

58. Conmanu3zanus: nmousatue, GyHKIuu, GakTopsl. MeXxaHU3Mbl U CTaIUU COIUATN3AIIUN

59. Sl-xonuenuus auuHOCTH. [Icuxonoruueckue 3auThl TMUHOCTH.

60. CounanbHble yCTAHOBKU. ATTUTIO/N: ONPEENICHUs], CTPYKTYpa U (PyHKIIHH.

61. IIpunnun 4 K (mo Mansy u Cum3sy): Ki11ka, KOMOMHAT, KPYKOK, KOMaH/a.

2. TecToBbIC MaTEpHAJIBI

IIpumepsbI TeCTOBBLIX BONPOCOB /JIsl OLIEHKH 3HAHMI 10 JUCHUIIJIMHE
«CoumajibHasi ICUXO0JIOT US>
(6 cemecTp 1 cpe3)
1. MoTuB oka3aHusi KOMY-J1H00 MOMOIIHU, He CBSI3AHHBII CO3HATEILHO ¢ COOCTBEHHBIMU
3rOMCTHYECKMMH HHTEPecaMH, Ha3bIBAETCH:
a) Kapbepu3Mm;
0) anpTpyH3M;
B) 3TOM3M;
T') SMIIaTHUs
2. OTneseHue cONUAIBLHOM MCUXO0JIOTHM OT APYTUX HAYK JAaTHPYeTCsl T0I0M BbIX0/1a B CBET
kHUr B. Makayranna «BBegenne B couaibHy0 ncuxosoruo» u J. Pocca «CounanbHas
ncuxosorus». Onpeaenure roa yreep:kaeHusi CONMAJIbHON NCUX0JI0TUN B
CaMOCTOSITEIbHYIO HAYKY:
a)1897;
6) 1908;
B) 1931;
r) 1941
3. Oco3HaHue MHANBHIOM TOr0, KAK OH BOCIPUHUMAETCS apPTHEPOM 110 00IIEHHUIO,
Ha3bIBaeTCs:
a) perexcueii;
0) ommartuei;
B) UIeHTUUKALIUEH;
) 0OpaTHOM CBSI3bIO
4. IlpunucbiBaHMEe HEKOTOPOIl NMPUYMHBI OCTYIIKY Ye/J10BeKAa WJIH HA0/I101aeMOMY
AEeHCTBHIO HA3bIBACTCH:
a) COIMATBLHOMN MEPIETINCH;
0) xay3aqbHOI aTpuOyLIHei;
B) MHTEpaKLUEH;
') UHTEpHAIN3alHeH
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5. CymiecTBYIOT pa3inyHble KIACCH(PUKAIUN «MAJBIX rpynm». UckioueHnemM siBJISIIOTCA:
a) MepBUYHbIC U BTOPUYHBIE;

6) dopmanbHbIe U HeOpMaIbHBIE;

B) TPYIIIbI YICHCTBA U peepeHTHbIE;

r) myOJInKa ¥ ayAUTOPHSL.

6. ®eHOMEH «BHYTPUIPYNIIOBOr0 (paBOPUTH3MA)» OTPaKAET:

a) HEaJeKBaTHOCTb MEXIPYNIIOBOTO BOCTIPUATHS;

0) 3aBUCHUMOCTbH I'PYIIIIOBOTO BOCIPUSITHS OT XapaKTepa COBMECTHOM 1eATeIbHOCTH;

B) CTpeMJICHHE KaKUM-JINO0 00pa3oM OaronpusTCTBOBATH YI€HAM COOCTBEHHOMN IPYIIIBI B
MIPOTUBOBEC YJIEHAM JPYTroM TPYIIIbI;

T') BCE BBIIIENIEPEUNCIIEHHOE;

7. ®opMaJibHbIe TPYIIIBI - 3TO

a) KOTOpbIe UMEIOT O(UINATIBHO 33JaHHYIO U3BHE CTPYKTYPY;

0) B KOTOPBIX JIFOJIM IOCTOSTHHO HAXOASTCS B IOBCEAHEBHON KU3HU U JIEATEILHOCTH;

B) 00bEAMHEHHBIE 110 KAaKOMY-JTH00 00111eMy pU3HaKYy;

T') TpyNIbl, HA KOTOPbIE OPUEHTUPYIOTCA JIFON B CBOUX MHTEpECax

8. PedepenTHas rpynmna - 31o:

a) rpynmna, Ha KOTOpbI€ JIFOAH OPUEHTUPYIOTCS B CBOMX MHTEpecax;

0) BeIciIas (hopma 0ObeAMHEHHS JIIOICH, co3aromas Hanbosee 6J1aronpusTHBIC YCIOBUS JUIS
COBMECTHOM JIESTEILHOCTH,

B) IPYNIIBI CIy4yaifHble, B KOTOPBIX JIIOJU 0ObEAMHEHBI OOIIMMH SMOIMAMU H MEPEKUBAHUIMU;
I) IpyIna, B KOTOPO JIFOIU MOCTOSIHHO HAXOJAATCS B MOBCEHEBHOM KU3HU U €S TEIIbHOCTH
9. Benyuieii conuaabHO-NICHX0JIOTHYECKOM NMP00/1eMoii KOTHUTHBHCTCKOIO HANIPABJICHHUS
SIBJISIETCS:

a) mpobJema 4IeHCTBA B TpyIIe

0) mpo6yieMa COBMECTUMOCTH YJIEHOB I'PYMIIbI

B) npoGsieMa KOH(IMKTOB B IpyIIe

r) mpobyieMa IPUHATUS PELICHUS

10. I'pynnsbl, 00beqHHEHHBIE 10 KAKOMY-TO 00111eMy IPU3HAKY (HanmpumMmep, 0 BO3pacry,
MOJIy M T. /1.), HA3bIBAKTCH

a) yCIIOBHBIMY;

0) WICHCKUMU;

B) €CTECTBEHHBIMU;

T') 3aKPbITHIMU

11. «Mi1I031s1 HEYA3BUMOCTH; He MO/ABepraeMasi COMHEHHIO Bepa B HPABCTBEHHOCTh
rpynnbl; WJI03UsA eIUHOAYLIUSD - 3TO CHMIITOMbI BHYTPUIPYIIIOBOI0 (hpeHOMEHA:

a) MHTParpymnmnoBoi (paBopuTusm;

0) OrpynIuUICHHE MBIIUICHHUS;

B) COLMAJIbHAS JIEHB;

') KOHGOPMHU3M

12. ConuaabHO-NICHX0JI0THYECKOe IBJIeHHE, XapaKTepu3ylolleecs CTpeMJIeHHEeM K
He/00LeHKe UM MOHUKEHHOIi olleHKe YCIIeX0B U NepeoueHKe Heyaay APyrux rpyii, 1mno
CPaBHEHHUIO ¢ COOCTBEHHOI IPYyNIoOM, - 3TO:

a) MHTPArpymmnoBoil (haBOPUTH3M;

0) rpynnosas adduinanys;

B) MEXTPYIIIOBasi TUCKPUMUHAIIMS;

I') MEXTPYIIIOBask TOJEPAHTHOCTh

13. Kakoii U3 yka3aHHbIX KOMIIOHEHTOB He BXOJHUT B CTPYKTYPY JuuHocTH 1o 3.Dpeiina:
a) Un;

0) Oro;

B) CBepx-0ro;

r) AHuma
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14. ITo 3.®pomMMy «IMYHOCTH, YOesKAeHHbIC B TOM, YTO BCe IPOJAaeTCs U MOKYNAeTCsl,
ycnex 3aBHCHT OT TOr0, HACKOJIbKO BBITOHO YAACTCSl MPOAATH CBOM TPy HA PbIHKE,
NPAKTHYHBI, 1eJIOBUTHI, )KaAHbI U PACYETINBBI» -

a) TMYHOCTH CO CTSKaTeNIbCKoM (cOeperarolieii) ycTaHOBKOM

0) JINYHOCTHU C IKCILTYaTaTOPCKOH (OBIIaAEBAOIICH) yCTaHOBKOM

B) JINYHOCTH C PHIHOYHOM (OOMEHHBAIOIIIEH) yCTaHOBKOM

I') IUYHOCTHU C pelenTuBHON (Oepy1ueit) ycTaHOBKOH

15. IIponecc BKIOYEHHS TUYHOCTH B CHCTEMY 00IIeCTBEHHBIX CBSI3¢H W OTHOLICHMH,
OBJIaJIcHHE M IPUHATHE 0011eCTBEHHO NPUeMJIeMbIX (OPM IOBeAeHUsI, HOPM, ICHHOCTEH, B
pe3yJibTaTe 4ero JUYHOCTh CTAHOBUTCS MOJHONPABHBIM YJIEHOM 0011ecTBA - 3TO:

a) COLIMAJIbHO-TICUXOJIOTHYECKasl afanTarus

0) conmanbHasi aKTUBHOCTH

B) cOllMaJIU3aIUs

r) hopMHUpOBaHHE COIIMATILHOTO CTaTyca

16. OnpeneneHHoe COCTOSIHME CO3HAHUS, OCHOBAHHOE HA NpebIAyLIeM ONbITe,
peryjupyloiiee OTHOIIeHHE U MIOBeJeHHe YeJI0BeKa — 3TO:

a) collMaJIbHas POJIb

0) counanabHBIN CTaTyC

B) MHTEpHAIN3ALIUS

I') COLMaIbHAsl YCTaHOBKA (aTTUTION)

17. OnuH U3 ApeBHEHIINX MeTO0B, COCTOSAIIUI B IPeIHAMEPEHHOM BOCIIPUSITHH SIBJICHUH
OKpY:Kaollel cpeabl ¢ HeJibio cOopa JaHHBIX ONpe/ieIeHHOT0 Poja - 3TO:

a) COLIMOMETPHS;

0) MoJIeBOIl KCIIEPUMEHT;

B) UHTEPBBIO;

r) HaOJroIeHue

18. Kakoii TMII THYHOCTH OTCYTCTBYeT B THNOJIOTHHU JJu4HOCcTH J.1llInpanrepa?

a) TEOPETUYECCKUIN YEIIOBEK

0) colanbHbIN YeI0BEK

B) OJIUTHUYECKUN YEJIOBEK

I') ICUXOJIOTMUECKUN YEIIOBEK

19. Ecan B mo3aHeM IOHOIIECKOM BO3pacTe OJHA M3 CTAAUN CONMAJIU3AUMM - CTAAUS
HHTEIrPAMH - NPOXOAUT HeOJIAaronoJay4Ho, KOIria CBOMCTBA YeJI0BeKa He NPHHUMAIOTCH
rpynnoil wjim oO0mecTBOM, BO3MOKHBI HECKOJIbKO HCX0A0B. Kakoil M3 HuX sBJsAeTCH
JUIIHUM?

a) COXpaHeHHE CBOEU HEMOXO0KECTU U IMOSBJICHHE arpeCCUBHBIX B3aUMOJICHCTBUI C JIIOJABMH U
0011IeCTBOM;

0) poJieBasi OpUEHTAITUS

B) KOH()OPMHU3M, BHEIIIHEE COTJIAIIATEIbCTBO, a1l Tallks;

I') U3BMEHEHHue ceds

20. ITousiTUSA «TPyNNOBasi IMHAMHMKA)», KTEOPHs M0JIs1» BBeJI yUYeHbIIi:

a) O. bepn;

0) D. Mbiio;

B) K. JleBuH;

r) A.Macnoy

6 cemecTp 2 cpe3
1. K TeopusiM nmpoucxok1eHnsl THIEPCTBA HE OTHOCUTCH:
a) Teopus 4epT;
0) Xxapu3MaTudeckas TeOpHus;
B) CUTyallMOHHAs TEOpUs JIUJIEPCTBA;
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r) eHOMEHOIornYecKast TeOpHsl IUAEPCTBA;

2. COBOKYIIHOCTH OMpe/ie/IeHHbIX NICUX0J0rH4eCKIUX Ka4ecTB, JUYHOCTHBIX YepT,
0s1arogapsi KOTOPbIM 4Y€JIOBEK CTAHOBUTCSH JINAEPOM, HA3bIBAETCS (0CJIOBHBIN NepeBoj —
«bJiarogaTby»):

a) MOy JIIPHOCTHIO;

0) TuouI0;

B) XapU3MOli;

I') IpoeKuuen

3. K 0CHOBHBIM BH/IaM JIHAEPCTBA He OTHOCUTCH:

a) KOHCEPBATUBHBI;

0) ubepanbHbIN;

B) IEMOKPaTHUECKUI;

I') aBTOPUTaPHBIN

4. ®eHOMEH BJIHSIHUS MEHBIIMHCTBA HA 00/ILIINHCTBO HCCJIEI0BAJICH:

a) 3. @peitnom;

0) A. Macrnoy;

B) C.MockoBuYH;

r) B. llltepaom.

5. OnpeneseHHast COBOKYITHOCTD NPeJCTABJICHUIH 0 TOM, KaK 10/IKeH BeCTH ce0s1 TOT HJIH
HHOH YIeH IPpyNIbl B ONPeAeJeHHOH CUTYallu - 3TO:

a) HOpMaTHUBHOE MOBEJICHHE

0) TPyYIIIOBBIE OKUTAHUS

B) pPOJIEBOE NIOBEJICHUE

T') aTTUTION

6. «JIkcnepT, HMeeT crienMAJIbHbIC 3HAHUS, HABBIKH HJIH CIIOCOOHOCTH, KOTOpPBIE rpymIe
Bceraa TpedyloTcsi WM KOTOpble rpynna ypaxkaeT. Ero noBegenne caMOKpUTHYHO U
PalMOHAJIBLHO» - 3TO onucanue poau no P.IllIunpinepy:

a) anbda

0) Oeta

B) TaMMa

r) oMera

7. ®eHoOMeH cOLUATbHOM MCUXO0JI0THH, POSIBJISAIOIIMIICH B TOM, YTO FPyNIa peliaeTcs HA
0oJiee BBICOKMI YPOBEHb PUCKOBAHHOCTH /1efiCTBUI B CDABHEHHH C AelCTBUSIMHU ee
YJIEHOB, KOI'/1a OHU BBICTYNIal0T ABTOHOMHO (00BSICHSIETCS TeM, YTO Mepa OTBETCTBEHHOCTH
3a olIM00YHOE pelIeHue pacnpene/sieTcs: MeK1y BCeMH YIeHAMH I'PYNIbI M H3—3a 3TOTr0
CHUKAeTCs1), - 3TO:

a) TPYMIIOBast MOJIPU3ALINS;

0) CABUT PHCKa;

B) TPYIIIOBasi HOpMaIU3aLus;

r) 3¢ deKT cuHeprun

8. OTHOCHTE/IbHO YyCTOWYNBBIE IPEICTABJICHUS] 0 MOPAJIBHBIX, YMCTBEHHBIX U
(puznyeckanux KayecTBax, NPUCYINX NPeACTABUTESIM PA3JMYHBIX 3THHYECKUX
00IIIHOCTEM, - ITO:

a) STHUYECKHUH cTepeoTHn

0) MEeXITHUYECKAsl KaTeropu3aIis

B) COLIMAIbHOE CPaBHEHUE

I') couanbHast UICHTU(UKAIISL

9. [IpuzHaBaeMasi WJIM JONYCTHUMAs CTelleHb HEPABEHCTBA MeXK1Y JI0AbMH € TOYKH 3PeHHs
BJIMAHHMA HA IPpUHUMaeMble pemienus no I'.Xogcrene, 3To:

a) UHIUBUAYaTU3M-KOJIJICKTUBU3M

0) AUCTaHLUSA BIACTH

B) BOCIIPUSITUE HEONPEIEIICHHOCTH
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I') My’>KECTBEHHOCTb-KEHCTBEHHOCTh

10. ABTOpOoM mapameTpu4ecKoil KOHUENUUH (OPMUPOBAHUA U PA3BUTHS I'PYIIIbI
SIBJISIETCS

a) [letpoBckuit

0) BonkoB

B) YMaHCKHit

r) [Tapeirun

11. Cxkoabko 3TanoB Beiaedsier b.Takmen B cBoeil AByX(pakTOpHOH Moae/ N
rpynnoo0pasoBanusi B (pasze 1e10BOH AKTHBHOCTH:

a) Ba

0) Tpu

B) UEThIpe

T) IATh

12.I'pynna B pamkax noaxoaa 4-K, He nMerias ;)keCTKOM CTPYKTYPbI, YIEHbI KOTOPOii
0e30roBOPOYHO JOBEPSIIOT CBOEMY JIHAEPY, I/ie INIABHYIO POJIb HIPAIOT B3aHMOOTHOLICHHUSI
MeKIY Y41eHAMH I'PYIIbl, 3 BTOPOCTENEHHYI0 — pellieHne 321a4H, HA3bIBAeTCs:

a) KOMOMHAT

0) KomaHIa

B) KPYKOK

I) KJIUKa

13.I'pynna B pamkax mnoaxoaa 4-K, ocHoBaHHasi Ha COO/II0IeHUN TPAAUIHMOHHOM
HepapxXuu, BHellIHee M BHYTPeHHee CTPOeHHe KOTOPO KeCTKUe, TPyNIoOBble IEHHOCTH
CTABATCS BbIlle HHAUBUAYAJIbHBIX, HA3bIBACTCH:

a) KOMOWHAT

0) KomMaH1a

B) KPY>KOK

T) KJIUKa

14. BbIBOJ 0 TOM, YTO «IIPUYMHA MEKTPYNIOBOM JMCKPUMHUHALIMM HAXOAUTCS HE B
XapakKrepe B3aUMO/JeCTBHA, 2 B IPOCTOM (PAKTe 0CO3HAHMSA NMPUHALIEKHOCTH K CBOCH
rpynme Hu, KaK cjejicTBHe, IPosiBJieHUe BPak1e0HOCTH K Yy K0 rpynme», caejal:

a) C.Am

0) A.Trhmden

B) b.Takmen

r) K.JIeBun

15. OTHOIIEHUsI MeKAY IPYNIIAMH, KOTOPbIe MPEAN0IaralT, YTO OAHA U3 HUX SIBJISAETCS
COCTABHOM YaCThIO APYIroi (T. €. B3aMMO/AeHCTBHE IPYII Pa3HONMOPAIKOBOro MaciiTada u
o0bema, IpPH 3TOM MaJiasi IPyINIa, NOIJIOIEeHHas 00/1b1I0H, (PYHKIIHOHMPYET M0 3aKOHAM
NepBoii), Ha3bIBAETCH:

a) rpymnmosas adduaranus

0) rpynmnoBas HHTETpaius

B) MEXTPYIIIOBasi TOJIEPAHTHOCTh

') MEXTpyIIoBas peepeHTHOCTh

16. CornnacHo Teopun counanbHoii ugeHTn4HOCTH I'. TOmkdena n [I.Tepuepa npuunnoit
MEXIpynnoBoi 1ugdepeHnuanuu ABjasieTcs cepusi KOTHUTUBHBIX npoueccos. Kakoii
JIMIIHUK?:

a) collMaabHasl KaTeropu3alus

0) counanbHas UICHTUDUKALINS

B) COLIMAIbHOE CPAaBHEHUE

r) conranbpHas apduaranus

17. IlpuHsATHE CylIECTBYIOIUMX HOPM I'PYNIIOBOM KU3HHM KAaXkK/AbIM BHOBb BCTYNAIOILIUM B
rpyniny HHIAUBHIOM ONMCBHIBACTCS KAK pe3yJibTaT:

a) TPYMIIOBOTO MPUHATHUS
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0) TPYIIIIOBOTO JIaBJICHUS

B) TPYIIIOBOTO CIUTOYCHUS

I') TPYIIIOBBIX CAaHKIMH

18. OnpenesieHHbIe NPaBUIIA, KOTOPbIEe BHIPA0OTAHBI IPYIION, IPUHATHI €10, © KOTOPBIM
JAOJIZKHO MOAYMHATHCS MOBe/IeHHe YJIeHOB I'PYNIbl, YTOObI ObLJIA BO3MOKHA X COBMECTHAs
AeATeTbHOCTD, 3TO -

a) TPYMIIOBBIE OXKHJIAHHS

0) rpyIIIOBBIE HOPMBI

B) IPYIIIOBbIE CAaHKIMU

I') TPYIIOBbIE MPOIECCHI

19. Kpurepusimu 3¢ (pexTHBHOrO IpynnoBoro noBeJAeHus NMpH pelleHHH 32124 SABJISIOTCS
BCe, KpoMme:

a) OpUEHTAIMsI YWICHOB IPYMIIbI HA IEHCTBHE

0 BKITIOYCHHOCTH YWICHOB TPYIIIHI B IUCKYCCHIO

B) KQUECTBEHHOCTb PELICHUS

T') OpPHCHTAIHSI HA WHIUBUIYaJIbHBIC TICITH

20. TepMuH «HACOCMHKPa3HYeCKUH KPeIuT» 03HAYaeT:

a) CBOeoOpa3zHOe pa3pelIeHre TPYIITBI CBOEMY JIHJEPY Ha OTKIIOHSIONIEECS OT TPYIIOBBIX HOPM
MOBEJICHHE

0) cBoeoOpa3HOE paspelieHrne JujAepa WICHAM CBOCW Tpynmbl Ha OTKJIOHSIOIIEECS OT
IPYMIIOBBIX HOPM TOBEACHUE

B) CBOeOOpa3HOE paspellleHue TpyNmbl CBOEMY JUAECPY Ha BBIIBMKEHHE Ha PYKOBOJSALIYIO
JOJKHOCTh

r) cBoe00pa3HoOe pa3pelieHne TPYIITbI CBOEMY JIHICPY Ha KOMIUIEMEHTAPHOCTh B TPYIIE

IIpumMepbI TECTOBBIX BONMPOCOB /ISl OLEHKU 3HAHUI M0 TUCHUILINHE
«CoumnajibHasi ICUXO0JIOTHsD»
1 BapuaHT
1. OnTHKO-KUHETHYECKAS CUCTEMA 3HAKOB BKJIKOYAET B cels:
a) JKECThl, MUMHKY, TAHTOMUMUKY;
0) Ka4eCcTBO roJjioca, ero Auarna3oH, TOHAJTLHOCTH;
B) OpraHU3aIMs POCTPAHCTBA OOIICHUS;
I') OpraHu3als BpeMeH! OOLICHHUSI
2. KommyHukanus - 310:
a) MPOIIeCC BOCIIPUATHS APYT APyTa MapTHEPAMH 10 OOIICHHUIO.
0) oOMeH mH(popMaIe MeX Ty OOLIAIOIMMHUCS UHIUBUIAMH;
B) OpPTaHM3AIMS B3aUMOJICHCTBUS MEXK]Ty OOIIAIONUMUCS WHINBHIAMHU;
T') IPOLIECC TIO3HAHUS APYT ApyTa MapTHEpaMu MO OOIICHHIO.
3. 3apaxxeHue, BHyLlIeHH e, OAPAKAHME - ITO:
a) CrIOCOOBI PETYJIAINH;
0) crmocoObI BO3/ICHCTBHS;
B) CIIOCOOBI HICCIIEOBAHUS;
I') crocoObl yxo/1a 0T KOHQIUKTa
4. IIpocTpaHCTBEHHO-BPeMEHHbIE CPEACTBA - ITO:
a) BU3YyaJIbHbBIE;
0) KHHECHKa,
B) IPOKCEMUKA;
T') apaJTuHTBUCTHKA.
5. KauecTBO roJjioca, ero 1amna3oH, TOHAJbHOCTb — 3TO
a) SKCTPAJIMHTBUCTHKA
0) KHHECUKa;
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B) IPOKCEMUKA;

I') NapaJuHTBUCTHKA

6. Yogo0./1eHne, 0TOKAECTBIEHHE C YeM-IH00 WU C KeM-IH00, HA3bIBAETCHA:

a) KPEaTHBHOCTH;

0) uneHTuduKanms;

B) Hay4eHHE;

I') Kay3aJbHas aTpuOyLus

7. K MexaHu3MaM COIMAJIbHOM Mepueniuu He OTHOCUTCS

a) CTEPEOTUIIN3ALUS;

0) uneHTuduKaIus;

B) MHTEpHAIU3ALIMS

r) peduiekcus;

8. B TpaHcaKkTHOM aHa/IM3e NPEANOJIATaeTCsl, YTO KAMXKAbIH YYACTHHK B3aMMOJCHCTBHUSA
MOKeT 3aHUMATh KAXKAYI0 U3 MO3MIHIA.

a) IByX

0) Tpex

B) YETBIpEX

T) ISTH

9. Kak Ha3bIBaeTcs1 OIIMOKAa BOCIIPUATHS, COCTOSIIIASI B IPUIIMCHIBAHUY ONIIIOHEHTY CBOMX
MBbICJIei, YYBCTB, LleJieil, HeHHocTel U T.1.7

a) «ad ekt opeona»

0) «3¢h(dHEeKT HOBU3HBI»

B) «3(}deKT cTepeoTUnH3anum»

r) «3pdEKT TPOSKITHI

10. Kakoii 3tan He Briawu4aer moxeab I'. Jlaccydsuia, onuchiBaIIAasi JHHEHHBIH,
"O0AHOHANPABJIEHHOH'" aKT KOMMYHHKALMU:

a) KTo coodmaet?

0) 1Mo KaKuM KaHajam?

B) 3aueM?

r) KakuM ddexrom?»

11. YesioBek, KOTOPHIi MepeAarT HH(POPMALNIO, MOKET CIIOCOOCTBOBATH YIy4IlICHHIO
B3aMMO/IeliCTBHS C AyAUTOPHEN, ITO:

a) pELMIUEHT

0) cyrrectop

B) (acuiamraTop

I') KOMMYHHKaTOP

12. Ycj10BHBIN TepMHH, 0003HAYAI0IIMI XapAKTEePHUCTHKY KOMIIOHEHTOB O0IeHHS,
CBSI3aHHBIX CO B3aMMOJCHCTBHEM JIIOeH, HENOCPeACTBEHHO OpraHu3anuen ux
COBMECTHOM J1eATeIbHOCTH:

a) MepIEeNTUBHAS CTOPOHA OOIICHUS

0) MHTEpaKTHUBHAs! CTOPOHA OOIICHHUS

B) OpraHM3allMOHHAs CTOPOHA OOIICHHUS;

I') TpaH3aKIMOHHAs! CTOPOHA OOIIEHUS

13. K ocHOBHBIM c1oco0am BO31eiCTBHS HHAUBH/IOB JAPYI HA APyra He OTHOCUTCH:
a) nepuenuus

0) BHyIlIEHUE

B) TIOJpaKaHUE

I') 3apakeHue

14. O6001menue, ucmoJb3yemoe A5 MOJABEAeHUS HTOTOB Pa3ropopa (Hanmpumep, «00001masn
CKa3aHHOe, MOKHO C1€eJ1aTh BbIBO/I, YT0»), 3TO:

a) pe3IOMHUPOBAHME;

0) nepedpazupoBanue
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B) paccIpaluBaHue

I') OTpa)XeHHE YYBCTB

15. Ilo3nnyuss KOMMYHHKATOPA, NP KOTOPOH OH JepP/KUTCS MOAYEPKHYTO HEMTPAJIbHO, HEe
3asiBJIsieT OTKPBITO O CBOEil TOYKe 3peHust —

a) OTKpbITas

0) 3aKkpbITas

B) OTCTPaHEHHAas

') KOHCTaHTHas

16. ®opMa no3HaHus APYroro 4eJi0BeKa, 0CHOBAaHHAsl HA (JOPMHUPOBAHNHU

YCTOHYMBOI0 NO3UTHBHOIO YYBCTBA K HEMY,- ITO:

a) pedaexcus

0) oMIaTus

B) aTTpaKUUs

I') Kay3ajbHas aTpuOyuus

17. Crioco6 no3HaHus1 APYroro 4eja10BeKa, Npu KOTOPOM MPeAINoJI0KeHHue 0 ero
BHYTPEHHEM COCTOSIHMHM CTPOUTCS HA OCHOBE MONBITKHM NOCTABUTH cedsi HA MeCTO
NapTHepa 1o 00LeHNn10, - 3TO:

a) Kay3ajgbpHas aTpuOyuus

0) pedaexcus

B) WIEHTU(UKALINS

T') POEKLHUs

18. IlocTosiHHOE yTOUHEHHE IPABUJIBLHOCTH IOHUMAHMS 0/1arogaps BOIpocam
«IIpaBuibHoO Ji1 1 Bac nonsui, uro?..», «Jlpyrumu ciosamu, Bbl nmenn B Buay, 4ro?..» -
3TO BUA:

a) SMIIATHYECKOTO CITyLIaHUs

0) aKTUBHOTO CITyIIaHUs

B) IACCUBHOTI'O CITyLIaHUS

I') Hepe(JIEKCUBHOTO CITyIIaHUS

19. Cnnioco0 Bep0aIbHOIO BJAMAHMS, KOTOPbIH BKJIKOYaeT B ce0si CHCTEMY 10BO/I0B,
BBICTPOCHHBIX 110 3aKOHAM (POPMAJILHOM JIOTHKH M 000CHOBBIBAIOIIUX BbIIBUI A€MBbIil
HHIMBH/IOM Te3HC - ITO:

a) apryMeHThI

0) yoexnenue

B) MOJIepanus

r) hacunuranus
20. O0meHnne, MpU KOTOPOM OLIEHUBAIOT APYroro 4eJI0BeKa KaK HYKHbIN MM MelIaromuii
00BbeKT (ec/IM ITOT YeJIOBEK HYKEH, TO C HUM aKTHBHO BCTYNAKOT B KOHTAKT, €CJIM OH
MelaeT — OTTAJKHMBAIOT) — 3TO:
a) KOHTaKT MacokK
0) MPUMUTHUBHOE OOIIIEHNE
B) MaHUIYJISITUBHOE OOLICHNE
') UTPOBOE OOIIIEHHE

6 cemecTp 2 cpe3 2 BapuaHT
1. KOMy U3 HUKE MEPECIYUCICHHBIX YYCHBIX IPUHAAJICKUT MBICJIb 0 TOM, YTO
...«(puznonornyeckas peyb 03Ha4aeT He YTO HHOE, KAK «00pa3oBaHue H
(pyHKIIHOHMpPOBaHME BTOPOCUTHAIBHBIX YCI0BHBIX peduiekcos. CiI0BO KaK pa3pakKuTe/b
0c000ro0 poaa BhICTYNAeT IPH 3TOM B Tpex (opmMax: KakK CJIbIIIUMOE, BUIHMOE
(HaAaMUCaHHOE) M MPOU3HOCHMOE)»:
a) CeueHoB
0) JleonTneB
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B) [laBnoB

r) PyObunmreiin

2. YpoBeHb 00111eHN S, XapPAKTEPU3YIOLIHMIACHA TeM, YTO 001IeHHe 31eCh MPOUCXOAUT MO
onpeieJIeHHbIM CTAHIAPTAM, a He 10 B3aMMHOMY YJ1aBJIMBAHUIO IAPTHEPAMHU aKTYyaJlIbHbIX
poJieii APYT Apyra, Ha3bIBaeTCH:

a) CTaHJIapTU3UPOBAHHBII

0) MaHUTTYJISITUBHBIH

B) KOHBEHITMOHAJIbHBIN

') IPUMUTUBHBIN

3. MexXIM4YHOCTHOEe pedyeBoe O0LIeHHEe HECKOJIbKHMX CO0eCeHHKOB € 1eJbI0 paspelieHus
oInpe/ieJIeHHBIX AeJI0BBIX NP00JIeM WM YCTAHOBJICHHS /1€JIOBBIX OTHOLICHHI, - 3TO:

a) MyOJIMYHbBIE TOPTH

0) myOnu4Has pedb

B) jenoBast Oecena

I') Ipecc-KoH(pepeHIHs

4. ABTopuTapHas, AUPeKTHBHasA (opMa B3aMMOACHCTBHA C NMAPTHEPOM IO OOLIEHHIO C
HeJbI0 JOCTH/KEHHSI KOHTPOJISI HAaJ ero InoBeJdeHHeM, YCTAHOBKAMHM M MBbICJISAMH,
NPUHYKIEHUS ero K onpeaejeHHbIM IeiiCTBUAM WIH pellieHHsIM — 3TO:

a) UMIIepaTUBHOE OOIIeHNE

0) MaHMITYJISITUBHOE OOIIIEHNE

B) peduiekcuBHOE O0IIeHNE

') KOHBEHIIMOHAJILHOE 00IIeHUE

5. Ha xakoii no3uuuy B npouecce 00IIeHUs PacloJiaraeTcs 3Tan «IPUHATHS peleHus» ?
a) Ha BTOPOM

0) Ha TpeTbeM

B) Ha YETBEPTOM

') Ha IATOM

6. Bua ncuxoJ10ru4ecKoi 3aluThl, BCTPEYAIOIIMICH B HAJIOre, IPOSABJISIIOIHNICA B
MOMCKe NMPHeMJIeMbIX 00bSICHEHH CBOMM HellpHeMJIEeMbIM NOCTYIIKaM, - 3TO

a) OTpHUIlaHUE

0) panMoHaIU3AIIHS

B) perpeccusi

r) 000co0JICHHE

7. Bep0anbHblii WM HeBepOaJbHBIH CUTHAJ OT NMoJy4aTesss HHGOPMALMH K ero
HCTOYHHUKY, CIY’KAIIMI 0TBETOM Ha HHULIMHUPYIOIee BBICKAa3bIBAHHE MU NOBEICHUE,- 3TO:
a) pednexcus

0) MHTepHANHU3aLUs

B) oOpaTHas CBsI3b

') Opeos

8. AccepTuBHBIN C10CO0 MOBeAEHNUS B Mpolecce OOLEeHNs NPeaNnoJaraer:

a) 'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) 'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K BepOaibHbIM 0apbepaM, BOSBHUKAIOIIUM B MEKJIHYHOCTHOM OOLIEHUH [1e10BBIX
NapTHEPOB, HE OTHOCHUTCS:

a) CEMaHTUYECKUH Oapbep

0) cTHIIMCTHYECKH Oapbep

B) doHEeTHYECKUI Oapbep

') KHHECUYECKUN Oaphep

10. Kay3aabHast aTpuOynusi B 00LIEHUH YJI€HOB IPYNIbI NPOSABJISAETCS B:
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a) NPUNKCHIBAHUY TIPUYMH JIEHCTBUS TOMY ITAPTHEPY, KOTOPBIM COBEPILAET ONPEIEICHHbBIE
NEUCTBUSA B TPYIINE

0) NpUNKMCHIBAHUN NPUYUH ACUCTBUS TOMY MapTHEPY, KOTOPBINA HE COBEPIIAET HUKAKHX
NENUCTBAN

B) NPUNUCHIBAHUU MPUYMH JECHCTBHS PYKOBOJIUTEIIO (JIUAEPY) TPYIIIIbI

I') IPUMHUCHIBAHUY MPUYHH JEHCTBUS camMoMy cebe

11. OTKpBITHIC, 3aKPBITHIC, 3ePKAJIbHbIE — 3TO BU/BI ... , KOTOPbIe MOTYT ObITH
HCIOJIb30BAHBI B /1€JI0BOM TMCKYCCUM:

a) OTBETOB

0) BOonpocoB

B) KECTOB

T) o3

12. Kakomy paccTosiHMIO B Iponecce 00LIeHNsl COOTBETCTBYET APy KecKasi AMCTAHIUSA (110
XoJiny)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT 1,5m 510 3,5 M

r)or3,5m

13.TepnumMoCTh K HHOMY MHPOBO33PEeHHUI0, 00pa3y ’KU3HH, IOBEACHUIO U 00bIYasIM -
TePMHH, 0003HAYAKOLIIMIA:

a) aMHIaTHs

0) TOJIEpaHTHOCTh

B) WICHTU(UKALIUS

T') DMaHCHITAIIHS

14. JInno, neficTByoniee B KOH(PJINKTE OT CBOEro HMEHHM M OTCTanBaloLiee cOOCTBEeHHbIE
HHTEepechl, - 3ITO ONIMOHEHT:

a) IepBOro paHra

0) BTOpOro panra

B) TPETHETO PaHra

I') YeTBEPTOro paHra

15. HekOHrpy?HTHOCTD NpeacTaBJIsieT c000il JTMCrapMOHHUIO, HECOBIIA/ICHHUE:

a) TOJIbKO BepOaJIbHBIX MPOSIBICHUN YeloBeKa

0) TONBbKO HEeBepOATIBHBIX MPOSBICHUH UeIOBEKa

B) BepOaibHBIX U HEBEPOATBHBIX MPOSBICHUN YellOBEKa

I') BCE BapUAHTHI HEBEPHBI

16 . OmmnodKka BOCHIpHUATHS, 3AKII0YA0MIAs B TEHACHIMU PACIIPOCTPAHATH BIIEYATICHHUSA OT
OTIeJbHBIX KAa4eCTB M MOCTYNKOB YeJIOBeKa HA OLEHKY Bceil IMYHOCTH, Ha3bIBAaeTCs:
a) OmuOKa - HICHTHU(PUKAIUS

0) ommOKa CTEpEeOTHII

B) OIMOKA-TIPOEKIIHS

T') OIKOKa-0peo

17. Ilponecc BocpUATHA ¥ MO3HAHMSA APYT APYyra napTHepaMu 1o 00ILIEeHHUIO B CTPYKTYpe
001IeHNs TPeCTABJIEH CJeYI0IIeill CTOPOHOM:

a) KOMMYHHUKaTHUBHOM;

0) MIHTEPaKTUBHOI;

B) MEPIENITUBHOMN

I') BCE OTBETHI BEPHbI

18. CHHOHUMOM NOHATHS «KOH(OPMHU3M» SIBJIAETCH TEPMHUH:

a) MPUCTIOCO0JIEHUYECTBO;

0) O TYMHCHHOCTH;

B) Kay3aJbHas aTpuOyIHs;

I') 3aBUCUMOCTh
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19. OauH 13 NOAX0A0B K ONMCAHMIO B3aMMO/CICTBHS B Npouecce 00IeHus —
TPAHCAKTHBIH aHAJIU3 — ObLT pa3padoTaH yYeHbIM:

a) 5. Ulenanbckum;

0) O. bepHow;

B) O. Xomiom;

I') 3.@peiinom

20. ConepexnBaHue, BUyBCTBOBaHHE, CTPeMJICHHE SIMOLMOHAIBHO OTKJIUKHYThHCS HA
NnpoojieMbl IPYroro yejioBeKa, Ha3bIBAeTCH:

a) uAeHTH(pUKAIUEH;

0) smnaruei;

B) peduiekcuei;

I') KCTpaBepcuei.

HTOroBblii TECT MO0 JUCHUILJIAHE «COIII/Ia.]'[I)Haﬂ NNCUXO0JI0Irus»

1. l'pynnbl, Ha KOTOPble OPUEHTHPYIOTCS JIIO/IM B CBOMX MHTepecax, CAMIATHAX U
AHTUNATUSIX HA3BIBAIOTCH:

a) pehepeHTHBIMUY;

0) hbopMaIbHBIMU;

B) YCIIOBHBIMU;

I') WIEHCKUMU

2. Beicias popma o0beqMHeHN 10/ el, co3aatonasi HaubdoJee 0J1aronpuUsiTHbIE YCJI0BHUS
AJISl COBMECTHOM J1esiTeJIbHOCTH, 3TO:

a) accoluanus;

0) KOJIJICKTHUB;

B) KOMOMHAT;

I') KOpPIOpalus.

3. ABTOpPOM CTPaTOMETPHYECKON KOHIENIMHU IPYNIIOBOH AKTHBHOCTH SIBJISIETCS:

a) b./1. ITapeirus;

6) A.IleTpoBckwuii;

B) J.U.YMmaHCKuUi.

I') ' M.AnnpeeBa

4. JIByCTOPOHHMI NMPOLECC, BKJIKYAKIIMHA B ce0fl, C 0JHOI CTOPOHBI, YCBOCHUE UHAUBUIOM
COLIMAIBHOIO ONBITA MyTeM BXOKICHHS B COUAJIBHYIO Cpely, ¢ APYroil CTOPpOHbBI, Mpo1ecc
AKTHMBHOI'0 BOCIIPOM3BO/ICTBA MHANBH/0M CHCTEMbI COLMAIBHBIX CBsI3eil 3a cyeT ero
AKTHBHOMH 1eATEeJIbHOCTH - ITO:

a) pa3BUTHE;

0) oOpa3oBaHue;

B) COIMATH3AIINS,

I') NOJIApU3aLUs

5. ®yHKuMsA, HOPMATHBHO 0100peHHBbI 00pa3el NOBeAEHHS, 0KUAaeMast 0T KaKA0ro,
3aHMMAIOLIEro JaHHYI0 MO3MIHIO - ITO:

a) cTaryc;

0) coluanpHas poib;

B) TIO3MIINS;

I') POJIEBOE MOBEACHNE

6. OauH 13 caMbIX MPOCTHIX CNIOCO00B MOHUMAHUS JAPYroro 4ejgoBeKa, ynoaooJjeHue emy,
OTOKIeCTBJICHHE ¢ HUM celsl - 3TO:

a) UICHTU(DUKAIHS;
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0) SMIIaTus;

B) pednexcus;

T') POEKLHUs

7. B kauecTBe 00JIBIINX COLMAIBHBIX IPYII HEe PACCMATPUBAIOT:

a) 3THOCHI;

0) cormanbHBIEC KJIACCHI;

B) KOHTAKTHBIE TPYTIIIHI.

T') MOJIMTUYECKHE MapTUU

8. D¢ dekT Bo3pacTaromieii CCHCOPHON CTUMYJISIMHU, KOT/IAa HA NPOAYKTHBHOCTH
AeATeJJbHOCTH HHAMBH/IA 0KA3bIBAET BJIMSIHUE CAM BH/ U «3BYYaHUE» APYrUX JIoJei - 3To:
a) couuaypHas GpacuiauTaIys;

0) cormanbHasi UHTHOUIIHS;

B) colMajbHas QpycTparus;

T') colMabHas aganTarus

9. llIkoJa «rpynnoBoy AMHAMHKID) - IPEACTaBJsAET 000l HANPaBJIeHHe IICUXO0JIOTHH,
pa3padarbiBaemoe:

a) 3. Mbiio;

0) SA.JI. Mopeno;

B) K. JleBuHbIM;

r) JLU.YMmaunckum

10. B ubux 3kcIepuMeHTAaX BlepBbie ObliIa NPOAEMOHCTPHPOBAHA MO/ie/Ib KOH(POPMHOCTH
B 1951 roay:

a) I'. Muna;

0) C. Ama;

B) T. Herokoma;

r) K.JIeBuna

11. O kaKkoM ncUX0J10rH4ecKOM (peHOMEHe H1eT pedb: JaHHbIN COCTAaB IPYNIbI BO3MOKEH
AJis1 o0ecrieYeHUs1 BBINOJTHEHUs TPYIIIOH ee (PYHKIMH, YIeHbI IPYNIIbI MOT'YT
B3aMMO/EeHCTBOBATD:

a) O CIUIOYEHHOCTHU TPYMIIbI;

0) 0O COBMECTHUMOCTH TPYIIIIBI;

B) 0 cpaOOTAHHOCTH YJIEHOB IPYIIIbL;

I') BCE BapUaHThI BEPHbI

12. Cory1acHO «TeOpUM YepPT» JUAEPOM SBJISIETCSH:

a) 4eJIoBeK ¢ OoJiee BBICOKMM YPOBHEM aKTUBHOCTH, YUaCTHs, BIUSHUS B pEIICHUH JaHHOM
3aJ1a4uM, YeM y JIPYTUX WICHOB TPYIIIbI;

0) JenoBeK, KOTOPBIN 001aJaeT onpeieIeHHbIM HAa0OpOM JTMYHOCTHBIX Ka4eCTB;

B) YEJIOBEK, YIIPABJIAIOMIUN IPOLECCOM OpraHU3aI[MH MEKIMUYHOCTHBIX OTHOIIEHUH B TPYIIIIE;
T') 4eJ0BeK, 00IaaroIuil ONpeeICHHBIM XapakTepoOM

13. Kakue 13 nepe4ncjeHHbIX HUKE NOHATHI He ABJISIIOTCH CTAAMAMHU COLMATU3ALUN:
a) 1OTpyl0Basi CTaJus;

0) mocneTpyaoBasi COMUATU3AIIHS;

B) CTaJus MO3AHEN COLMAIN3ALIUN.BCE;

I') BAPUAHTHI BEPHBI

14. B aByx¢axropHoii moaean rpynnoodpaszopanusi b.Takmena B cdepe MesKINIYHOCTHOM
aKTHMBHOCTH (pa3a KOH(IMKTA pacmosaraercst Ha:

a) MepBOU CTaIUU

0) BTOpOIi cTaguu

B) TPEThEN CTaIuu

I') YeTBEPTOM CTaANH

15. B 1942 r. M. CmuToM OBbLI1a OnpeiesieHa CTPYKTYPa CONMAJIbHOM ycTaHOBKH. U3
CKOJIbKHX KOMIIOHEHTOB OHA COCTOMT:
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a) U3 JBYX;

0) U3 Tpex;

B) U3 YETHIPEX;

T') U3 [ATH.

16. ABTOp AMCNO3MIIMOHHON KOHLCNIIHH PeryJsiliui COMATBHOIO NOBe/IeHUsI JIMYHOCTH:
a) B.A. SnoB;

0) I.H. Y3nanze;

B) H. Msicuies;

r) .'M.AnapeeBa

17. ®opmyna KOHPIMKTA BBITVIAAUT TAK: KKOHQPJIMKT = KOHPIUKTHAsA cUTyanus +...»:
a) UHIUBUI,

0) UHIIUJICHT;

B) CYOBEKT;

T') paHr ONIOHEHTa

18. OnpenenenHoe IMOIMOHAJIBLHOE COCTOSIHHE MACCHI JIIO/Iei, SIBJISIOLeeCs] CPEeACTBOM
aepuuuTa HHPOPMAIMHU 0 KAKOH-IM00 Myramumei iy HeMOHITHOM HOBOCTH, JIU0O
n30bITKa HH(pOPMALINH, ITO:

a) cTpecc;

0) dpycrpanus;

B) MIAHMKA;

I') KOHQIUKT

19. ®okyc-rpynmna, ceManTu4eckuii AupgepeHunasn, COHUOMETPHUs — 3TO METOAbI:

a) UCCIIEI0BaHUS;

0) BO3/ICHCTBUS;

B) U3y4YEHUs

I') B3aUMOJEHCTBUS

20. ®Pusuyeckoe u BepdaIbHOE NOBEAeHHE, HATIPABJICHHOE HA IPUYMHEHHE BpeJa KOMY-
aubo, 3T0:

a) 3J10CTb;

0) 3aBUCTH;

B) arpeccusl;

T') ayToarpeccust

21. ®eHOMEH, IO KOTOPOMY MEKIY CONMAJLHOH YCTAHOBKOM U peajbHbIM NOBeAeHHEeM
JIMYHOCTH CYILIeCTBYeT Pacxo:KaeHune, Ha3BaH:

a) henomeHoM Dos;

0) penomenom Jlambepa;

B) penomenom Onmnopra;

r) heHomeH 3elrapHuK

22. PeHOMEH «CABUIA PHCKA» NMPOSIBJIACTCS B CIy4Yasix, KOrjaa:

a) pelleHre IPUHUMAETCS KOJIJIEKTUBHO;

0) paHee MpeI0KEHHbIE 33JaHUS PEIIATHCh CyOBEKTUBHO JIETKO;

B) IPOMCXO/IUT COPEBHOBAHUE MEXKIY MWHAUBHUIAMU;

I') PEILIEHUE HABSA3bIBAETCSI BHILIECTOSAIIMM PYKOBOJUTEIEM

23. JlereHre MaJIbIX IPYIII HA NEPBUYHbIC U BTOPUYHbIE BIIePBbIe ObLJIO MPEII0KEHO:
a) 3. Mbiio;

0) I'. Xaitmenow;

B) Y. Kynu;

r) Xoutanaepom

24. Cpeay CTUXHIHBIX TPy B COMAJBHON IICHXO0JIOTHH BBIACJISIOT:

a) 3THOC;

0) Tonmy;

B) KJIacC;
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I') HOJIUTUYECKYIO MTAPTHIO

25. ObJs1acTh ucc/Ie10BaHUM, CBSI3AHHBIX € BBISABJICHHEM MEXaHM3MOB 00pa3oBaHus
Pa3JIMYHBIX IMOIMOHAIBbHBIX OTHOLIEHUH K BOCIIPHHMMAEMOMY 4€JIOBEKY, OJIy4YHIa
Ha3BaHMe MCCJIeI0BAHUS:

a) MHTEPaKIINHY;

0) aTTpakuuu;

B) MEpILEIIUS;

I) uAeHTUDUKAIHS

26. OquH 13 MOAXO0I0B K ONpe/ieIeHHI0O MeCTa COLUATbHOM NCUX0JI0THH B CHCTEMe HAYK,
COIJIACHO KOTOPOMY COLMAJILHAS MICUXO0JIOTHSl PACIOJIAraeTcsl HA «IPAHMLAX» MEeKAY
«POAUTENbCKUMI» TUCHHMIIMHAMHU — COLIMOJIOTHel U IICUXO0JI0THel, HA3bIBAaeTCs:

a) UHTErPaTUBHBIM MO/IX0JI0M;

0) MHTpaIUCIUIUTMHAPHBIM MOIX0JI0M;

B) peIpe3eHTaTUBHBIM MOJIX0JIOM;

I') UHTEPAUCIUILIMHAPHBIM OJXOA0M.

27. ConuajbHasi ICUXO0JIOTUA U3y4aeT: 1) 0C00EHHOCTH Ipyni; 2) u3MeHeHue MCUXUYeCKol
AeATeJIbHOCTH JII0Jel B rpyIIie Noj BJAUsIHHEM B3aMMOAeCTBHA; 3) ICUXHUYECKYI0 CTOPOHY
npoueccos odmecrna. J[anHyro cxeMy npeayioKuI ydeHblid:

a) JI.C. BeIrorckwii;

6) B.M. bexrepes;

B) A.H.JIeoHnTbeB;

r) B.M. Mscues.

28. K MmexaHn3MaM rpynnoBoii JMHAMHMKH He OTHOCHTCS:

a) UJICOCUHKPA3UYECKUN KPEIUT;

0) IMCUXOJIOTHYECKUIT OOMEH;

B) pa3pelieH’e BHYTPUTPYIIIOBBIX IPOTUBOPEUUH;

T') Kay3ajbHas aTpuOyLus

29. O0menne kak B3aMMOJAeHCTBHE NPEACTABJISAET CO00i OHY M3 CJIEAYIOLIHMX CTOPOH
e TeJIbHOCTH:

a) KOMMYHHUKaTHUBHYIO;

0) MIHTEPaKTUBHYIO;

B) IIEpLENTHUBHYIO;

T') BCE OTBETHI BEPHBI

30. «KyabTypHOe M3MepeHHne», He BXo/sillee B IapaMeTpudeckyro mojaeab I'.Xodcrene,
3T0:

a) «MHIWBHTyalTN3M-KOJUIEKTUBU3MY;

0) «MEXIMYHOCTHASI AKTUBHOCTh — HMHCTPYMEHTAIIU3MY;

B) «KpaTKOCPOYHAsI-IOJITOCPOYHAsi OPUEHTALMs Ha OyayLiee»;

I') «MYXECTBEHHOCTb-)KEHCTBEHHOCTb)»

31. CHHOHMMOM NOHATHA «KOH(POPMHU3M» ABJISIETCH TEPMHH:

a) IpUcroco0IeHYECTBO;

0) MOAYMHEHHOCTD;

B) Kay3aJbHas aTpuOyIHs;

I') 3aBUCUMOCTh

32. CyrrecTop - 3T0 4€JI0BEK, KOTOPbIH OCYIIeCTBJIsSICT:

a) mepenavdy uHpopManuu;

0) BHyILICHUE;

B) 3apakeHue

r) yoexaeHue

33. IIpouecc BOCHIPUATHSA M ITO3HAHUSA APYT APYra NapTHepPaMHu 1o O0LIEHHIO B CTPYKTYype
001IeHHs TPeCTABJIEH CJeYI0Ieil CTOPOHOM:

a) KOMMYHHUKaTHUBHOM;
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0) MIHTEPaKTUBHOI;

B) IIEpLENITUBHOM

I') BCE OTBETHI BEPHBI

34. Moaejib KOMMYHUKAaTHBHOIO npouecca mno I'. Jlaccyany Bkiroyaer Bece
HHZKeCJIeIYIOIIHe 3J1eMEHThI, 32 HCKJII0YeHHeM:

a) KTO MepeaeT COOOIICHNE - KOMMYHHUKATOP;

0) 4To mepenaercs - COOOIICHHE;

B) KaK OCYIIECTBIIIETCS Mepeiada - KaHal,

I') KaKUM 00pa3oM BOCIPUHHMAETCS COOOIIEHHUE - IMOIMU

35. HeBep0ajibHasi KOMMYHHMKAIIUS BKJIIOYaeT B ce0sl BCce HUKeCIeAyolHe CUCTEMbI, 32
HCKJIIOYeHUEM:

a) OpraHu3aluy NPOCTPAHCTBA U BPEMEHU;

0) mapa- u 3KCTPaTMHIBUCTHYECKOM;

B) ONTHKO-KHHETHYECKHX;

r) 3QPEeKTOB BOCIIPUATHSI.

36. CnenuanbHas 00J1aCTh «IMPOCTPAHCTBEHHOM NMCUXOJOTHI, 3AHUMAIOIIASICS HOPMAMU
NPOCTPAHCTBEHHOM M BPEMEHHOI OPraHu3aluy 00LeHNs, HA3bIBACTCH:
a) XpOHOTPOIL;

0) mapaJMHTBUCTHKA;

B) KHHECUKA;

I') IPOKCEMHUKA.

37. OnuH U3 NOAX00B K ONMCAHUIO B3aMMO/EHCTBHSA B IpoLecce 00eHus —
TPAHCAKTHBIN aHAIN3 — ObLJI Pa3padoTaH YYEeHBbIM:

a) 5. lllenmanbckum;

0) O. bepHoM;

B) O. Xomiom;

I') 3.@peiinom

38. UHTepakTUBHAsA CTOPOHA 00LIEeHHUs Pa3padaTbIiBaIaCh YYeHbIM:

a) 5. Ulenanbckum;

0) 3. dpeiinom

B) K. XopHy;

r) A. Macnoy

39. Hepep0aibHasi KOMMYHMKALHA BKJIIOYaeT B ce0s:

a) MUMUKY;

0) JKECTHI,

B) JIMaIla30H ToJjoca;

I') BCE OTBETHI BEPHBI.

40. Conepe:xuBaHue, BUYyBCTBOBAHHE, CTPEeMJIEHHE IMOIIMOHAJILHO OTKJIMKHYTHCH Ha
NnpodJemMbl IPYroro 4ejioBeKa, Ha3bIBAeTCs:

a) uaeHTU(PUKaIHUeH;

0) oMmartuei;

B) pediekcueii;

T') SKCTPaBEPCUEH.

3. OTkpoITHIC 3a1aHASA
IIpakTH4Yeckue 3a1aHUs1, HATIPABJICHHbIEC HA OLEHKY YPOBHS c(pOPMHPOBAHHBIX
KOMIIeTeHI U 1o Jucuuininbe «CounajibHas NCHX0JI0T D)

MeTtoa TeKylero KOHTpos ycrnesaeMoctu - IM — nnarHocruyeckoe uccjie0Banue
Tema S. BuyTpurpynmnosbie npoueccsl.

1. BcmomuuTe M onumuTe ABa MpuMepa KoH(opMu3Ma, cBHIETeIeM KoToporo Bbl cranm.
I'me »T0 mpoucxoamno, KTO MNPUHUMAT YYacTHE BO B3aWMMOJECHCTBUH, K KakKOMy
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pe3yabTaTy 3TO mNpuBeno? Beaenure ycioBus, CnocoOCTBYIONIIHME BO3HUKHOBEHHUIO

koH(popMu3ma. Omnupasice Ha OTH YCJIOBHS, NpUAYMalWTe CHOCOObI YMEHbIIECHUS

KOHpOpMH3MaA. YKa)XHUTe, KTO HUX MOXKET OCYIIECTBUTb, YTO MMEHHO M KOTJa HaJ0

caenatb. ApryMEHTHPYWTE CBOU OTBET.

I'pynne  npennaraerca  Onuu-urpa  «S-moxnmaguuk».  [IpoBoauTcst  cpaBHEHHE

WHAMBUAYAIbHBIX M TPYNIOBBIX pe3yibTaToB paboTel. Kakue BHYTpUrpyIIOBBIE

IpoIecChl MOXKHO HAOII0IaTh B 3TOM Urpe? B ueM mposBiIsiioTes SBJICHUS KOH(POpMHU3Ma

1 HoHKOH(opmu3Ma? Kakum o0pa3oM MOXHO HaOm0AaTh sBieHus auaepcTBa? O KakoM

auaepcTBe uaer peub? Bunmenu nm Bel sBneHusa couumanbHoOM JeHM? B ueM oHHM

MPOSBISUINCH? YKaKUTE MPUYUHBI, MOYEMy TpyIIa MpPUHUMaeT 0ojiee pPHUCKOBAaHHBIC

pELIeHNs, YEM OTEIbHBIN YETI0BEK. APTYMEHTUPYITE CBOM OTBET.

['pynna penurcs Ha TpU MOArPYNINBI M KaKIOH TPyNIE BBIIAECTCA JIMCTOK C OJHOM W3

creayronmx (pa3. Heo6XxonumMo MpPOKOMMEHTHPOBATH C TOYKHM 3PEHHUS COIMAIBHOMN

MICUXOJIOTHH (YTO M3BECTHO O KOH(pOpMU3ME U HOHKOH(opmu3zme). [IBe Ipyrue rpymnimbl

HaXoJAT omMOKU B apryMeHTax. OLEHHBAIOTCS KaK MpaBUIbHBIC, TAaK U HETIPaBHIbHBIC

cykaeHus. BolsBiseTcs Tydias noArpyna.

v «Ecnu kakoi-T0 0cOOEHHO 3HAYNUMBIN TS HAC YETIOBEK HJIM TPYIIA JFoAei OyayT
MIPUIIEPKUBATHCSA TOUKH 3PEHUS, OTIMYHOM OT Halllel, Mbl IOCTapaeMcs PUBECTH
CBOM B3IVISbI B COOTBETCTBUE CO B3IVISIIAMHU ITHX JIFOAEH, IOJUUHSASCH IIPU 3TOM HE
CTOJIbKO BHEIIHEMY, CKOJIbKO BHYTPEHHEMY JaBiieHHI0. [1oj00HOe 1aBieHne MOXKET
0Ka3aTbCsl HACTOJIBKO CUJIBHBIM, YTO, 00SCh UCTIOPTUTH OTHOILEHHS ¢ KAKUM-TO
YeJI0BEKOM, KOH(DIUKT ¢ KOTOPBHIM MOKET ObITh UpeBaT CEPhE3HBIMH OCIOKHEHUSIMU,
HEKOTOPBIE JIFOAN IPUHUMAIOT U Pa3AeiIsioT €ro TOUKY 3pEHHUs, JaxKe €CIH e
OIMMMUOOYHOCTH JOCTaTOYHO o4eBUaHA» E. Menmubpyma.

v «B npumuTHBHO# rpyIIe GHICTPO BHIPAOATHIBAIOTCS OIPE/ICIEHHBIE HOPMBI
MOBE/ICHUS YYaCTHUKOB, WM «HEMMCaHbIe MTPaBUia», KOTOPHIM 0053aHbI CIE10BaTh U
I'maBapp, 1 camblii MaJTOMOIIHBIN 13 3a0UTHIX. B mpUMUTHBHOM rpymnme
«OCKOpOJICHHEM» CYyOBEKTa OKa3bIBAaeTCA JI000E yIeMIieHne ero aMOuIuu. Mar
MIPUBBIKJIA TOHUMATh YHHKEHHE KaK OCKOPOUTETIbHBIE CJIOBA WK ICHCTBHS,
HaIpaBJIEHHbIE HA JApyroe Julo. Muiienb MoHTeHb, BbIAAIOIINNCS (HpaHITy3CKHI
MbIcTUTENDb 16 Beka, ObLT yOexk/1eH, 4yTo y J1I000ro yenoBeka Hai1eTcst X0Ts Obl OHa
4yepTa, KOTOPOI OH MPEBOCXOAUT Bac. CiaeaoBaTellbHO, y KaXK/I0r0 €CTh YeEMY
noyuuthesi. He TakoBbl yOex1eHHs, HapsIye B IpUMUTUBHOM rpymme. M mostomy,
IOT1aB B HEe, BbI 110/14aC U HE cO00pa3uTe, 4YeM MPOrHeBWIIN Jroaei. Momnonas
KEHILMHA MOXKET pa3JipakaTh OJHUM TEM, YTO OHA MOJIOZIA U KpacuBa. UenoBek ¢
JapOM peYH BBI30BET HEMPHUS3Hb KOCHOS3bIKMX. YeI0BEeK KUITyuero TeMnepaMeHTa —
HENPUA3Hb BSUIBIX U IeHUBBIX» A.b. JloOpoBuY.

v «OJHOMW M3 OTIMYUTENBHBIX Y€PT KOHCTUTYI[MOHATBHO-OIPAHUYEHHBIX SIBJIAETCS UX
OosblIast BHYIIAEMOCTb, UX MTOCTOSIHHAS TOTOBHOCTh MOAYMHHUTHCS TOJIOCY
OO0JIBIINHCTBA, «OOIIECTBEHHOMY MHEHHIO» («YTO CTAHET FOBOPUTH KHATWHSA Mapus
AnexceeBHa!»); 3T0 J10/1M 1a0JI0HA, OAHAIEHOCTH, MOJIBI, 3TO TOXKE JIIOJIU CPEJIbl, HO
HE COBCEM B TOM CMbICIIE, KaK HEyCTONYMBbIE TICUXOMAThI: TaM JIFOJU UIIYT 3a SIPKUM
MIPUMEPOM 3TOU CpeIbl, 38 KIIOPOKOM», a 3/1eCh, HAIPOTUB, - 32 OJIArOHPABHEM.
KoHncTutynmonanbHO-orpaHUUEHHBIE ICUXOMAThI BCET/1a KOHCEPBATOPHI; U3
€CTECTBEHHOT'0 UyBCTBA CaMO3alllUThl OHU JIEPIKATCS 3a CTAPOE, K KOTOPOMY
MIPUBBIKIIA ¥ K KOTOPOMY MPUCTIOCOOUITUCH, U OOSITCS BCETO HOBOTO. DTO — TE
«HOPMAJIBHBIE» JIFOJIU, O KOTOPBIX Kroipep roBopuil, 4To B TOT CaMblil I€Hb, KOTAa
00s1b1Ie He OyAeT MOJTYHOPMAaJIbHBIX JIIO/IeH, IIUBUIIN30BAHHBIN MUp TIOTHOHET,
NOTrMOHET He OT U30bITKa MYAPOCTH, a OT U30BITKA MOCPEICTBEHHOCTH. JTO Te
«HOPMAJIbHBIE» JIIOJIU, KOTOPbIX Deppu CpaBHUBAET C TOTOBBIM IUIATHEM U3 OOJIBIINX
Mara3uHoOB; 3/1€Ch J€ICTBYET TOJIBKO 3aKOH noapaxanus...» [1.b. 'anymkuH.

4. T'pynna BeinonssieT TecT benbuna. Bamum ponu B koMmaHze.
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®OUO: Jara:

B sToM 3amaHuu HCIIOJIB3YCTCA HpHBe)IeHHLIﬁ HHUKC BOIIPOCHHUK benbuna. B KaXXJ10M U3 CEMU

pazznenoB pacnpeaenute 10 6auioB Mexay BO3MOXKHBIMH OTBETaMHU COTJIACHO TOMY, Kak Bbl
mojlaraeTe, OHU Iydllle BCEro MOAXoAsaT Bamiemy coOCTBEHHOMY MOBEIEHUIO. DTH JECSTh
MMyHKTOB MOTYT OBITh pacrlpeaesieHbl TMOPOBHY WM, BO3MOXKHO, BCE TPUIAHBI OJHOMY-
€MHCTBEHHOMY OTBETY.

I Kaxoii BkJ1aJ s1 HA1€I0Ch BHECTH B padoTy rpynmnbi:

a)
b)
©)
d)

¢)

2

h)

S mymato, 4To crmoco0eH OBICTPO 3aMeyaTh HOBBIE BO3MOXHOCTH W HW3BIIEKATh M3 HUX
BBITOIbI.

S mory ycnentHo paboTaTh ¢ CaMbIMU Pa3HBIMU JTFOAbMH.

['enepanus naeit - Moe BPOKIEHHOE TOCTOMHCTBO.

MouM JOCTOMHCTBOM SIBIISICTCSI YMEHHE HAXOJUThH IIOJEH, CIOCOOHBIX MPUHECTH MOIB3Y
KOMaH/Ie.

Most crmocoOHOCTh TOBOJIUTH BCE JO0 KOHIIAa BO MHOTOM OOecIedmiia MO MEepCOHAIBHYIO
3¢ (PEKTUBHOCTS.

S roTOB IIEpEeHECTH BPEMEHHYIO HEMOMYJISIPHOCTb, €CJIM BUXKY, YTO MOU JICUCTBUSI PUHECYT
B KOHEYHOM CYETE MOJIC3HBIE PE3yJIbTATHI.

51 OBICTPO BBISICHSIO, UTO CPAOOTAET B CUTYAIIHSIX, XOPOIIIO MHE 3HAKOMBIX.

JInunasre 3216Hy>KJIeHI/I$[ n HpC}Iy6€)K,Z[CHI/I5[ HEC MCIIAKOT MHE€ HaXOAWTh MW JOKa3bIBATH
MIPEUMYIIECTBA AIbTEPHATUBHBIX KYPCOB JEHCTBUN.

Mou HeZ0CTATKH, KOTOPbIEe MOI'YT NPOAABUTHCA B KOMaH/IHOH padore, cieayrommue:

51 gyBcTBYIO ce0si HEYBEPEHHO Ha COBEIIAHWH, €CIM OTCYTCTBYIOT UETKasl MOBECTKA JIHS U
KOHTPOJIb 3a €€ COOJI0ICHUEM.

S ckIIOHEH OBITh CIWIIKOM BETUKOAYIIHBIM K JOJSM, MMEIOIIUM TPaBUIBHYI TOUYKY
3pCHUS, HO HC BBICKA3bIBAIOIIUM €€ OTKPBITO.

51 CKJIOHEH CITUIIKOM MHOTO TOBOPHUTH, KOT/IAa B TPYIIIE 00CITY)KMBAIOTCSI HOBBIE HJICH.
BcenenctBue Moeil OCMOTPUTENBHOCTH 51 HE CKIOHEH OBICTPO HU C  DHTY3MA3MOM
MIPUCOEIUHATHCS K MHEHUIO KOJLJIET.

bl HWHOT'Za BBITJIAKY ABTOPHUTAPHBIM MW HETCPIIMMBIM, KOTAa YYBCTBYIO HCO6XOI[I/IMOCTI)
JOCTUYb YETO-TO.

MHe TpyaHO TIOBECTH JIFOACH 3a COOOM, TOCKOJBKY S CIHIIKOM IIOABEP)KCH BIMSHHUIO
aTMochepsl, apAIIei B TpyIIe.

51 cIUIIKOM 3axBavyeH HACAMU, KOTOPBIC MHEC IPUXOJAT B T'OJIOBY, U ITIOTOMY IINIOXO CIICKY 3a
TEM, YTO MMPOUCXOAUT BOKPYT.

Mou komieru HaxoJdT, 4TO A CIIMIIKOM MHOT'O BHHUMAaHHA YACIIAIO ACTAISAM W YPE3MCPHO
0€CIOKOIOCH O TOM, YTO JeNia UAYT HePaBUIHHO.

III YuacTue B COBMECTHOM IPOEKTE:

a)
b)

c)

d)
e)
f)
g)

h)

51 ymero BIUSATH Ha JIIOJIeH, He OKa3bIBast HA HUX JIaBJICHUSI.

BpokneHHast OCMOTPUTEIBHOCTh MPEAOXpaHAEeT MEHsS OT OLIMOOK, BO3HMKAIOUIMX H3-3a
HEBHUMATEJIBHOCTH.

S roToB oka3zaTh JaBieHHE, YTOOBI COBEIIaHNE HE MPEBpallaioch B MyCTYIO TpaTy BPEeMEHU
U HE Tepsu1ach U3 BULY OCHOBHAS II€Tb 00CYKICHHUS.

MO>XHO paccUnTHIBATh Ha IOCTYIUICHHE OT MEHSI OPUTHHAIIBHBIX MPEIIIOKCHUH.

51 Bcerzia roTOB MOAJIEPKaTh JH000€ MPeI0KEHUE, €CIIM OHO CIYXKHUT OOIIMM HHTEpecaMm.

S1 sHEepru4yHO ULy Cpeau HOBBIX UIEH U pa3pabOTOK CBEKaHIINeE.

51 Hajeroch, YTO MOS CHOCOOHOCTh BBIHOCHTH OECIPHCTPACTHBIC CYXKACHUS HpPU3HACTCA
BCEMU, KTO MEH$ 3HaeT.

Ha MeHs MOXKHO BO3JI0KHTH O0SI3aHHOCTH CJIEIUTH 33 TeM, YTOOBI HanboJjee CyliecTBEHHas
paboTa OblIa OpraHU30BaHa JIOKHBIM 00pa3oM.
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IV OcobGennocTn Moero cTuJjisi padoTbl B KOMaH/ie CJeayHlme:

a)
b)
©)
d)

e)

f)

2
h)

v
a)
b)
©)
d)
e)

f)

g)
h)

A

51 MOCTOSTHHO CTaparoch JIydIlle Y3HaTh CBOUX KOJUIET.
51 HEOXOTHO BO3paXkar0 CBOMM KOJIJIeraM U He JI00III0 caM ObITh B MEHBIIHHCTBE.
51 0OBIYHO HAXO0KY BECKYIO apTyMEHTALIMIO MPOTUB MJIOXUX MPEII0KEHUI.
Sl momararo, 4Tto 00J1a7al0 TAJAHTOM OBICTPO OPraHM30BaTh MHCHOJHEHHUE OJ0O0PEHHBIX
TUTAHOB.
S obmagai0 CHOCOOHOCTBIO M30eraTh OYEBHAHBIX pEIICHMH M YMEK HaXOAUTh
HCOXHNIAaHHBIC.
51 cTpeMiTIoch JOOMTHCS COBEPILICHCTBA MIPU UCTIOJIHEHUH JTF000H posi B KOMaHIHOU paboTe.
S YMEIO YCTAaHABJIMBATb KOHTAKTHI C BHCITHUM OKPYKCHHUEM KOMaHBI.
Sl cnocoOeH BOCHpUMHHMMATH JIIOOBIE BBICKA3blBa€Mble MHEHHs, HO 0e3 KoJjeOaHMii
IIOJYUHAKOCH MHECHUIO OOJIBIINHCTBA IIOCTE MIPUHATHA PCIICHMA.
S nosty4yaro ynioBJjieTBOpeHUe 0T padoThbl, IOTOMY, YTO:
Msue JOCTaBJIACT YAOBOJIBCTBUC aHATIU3 CI/ITyaHI/II\/'I 1 B3BCIIMBAHHE BCEX IIaHCOB.
MHe HpaBUTCS HAXOJUTh MPAKTUUECKHUE PELICHUs IPOOIeM.
MHe HpaBHUTHCS CO3HABATh, UTO 5 CO3/1AI0 XOPOIIHEe paboune B3aNMOOTHOIICHHE.
51 criocoOeH OKa3bIBaTh CUIIBHOE BIMSHUE HA MPUHSATHE PEILICHHH.
S MMOJIy4ar0 BO3MOKHOCTb BCTPETUTHCA C JIFOJAbMU, CIIOCOOHBIMU MMPEATIOXKUTE UTO-TO HOBOC
TUISL MEHS.
51 ciocoGeH 106UThes corjacus JIIoel Ha peain3alnio HeoOX0AUMOTo Kypca AeHCTBUM.
51 yyBCTBYIO ce0sl B CBOCH CTHXHUH, KOTJIa MOTY YAEIHUTh 33aJjaue BCe MOe BHUMaHHE.
MHe HpaBUTBCS HAXOAMUTH 3a/1a4uM, TPEOYyIOIIe HalPsHKEHNs BOOOpaKeHNS.
Ecnm MHe HeoXKMAAHHO MpeanoXaT pelnTb TPYAHYI0 3aJady 33 OrpaHMYeHHoe Bpems C

HE3HAKOMbIMU Nt0OAbMMU, TO:

a)
b)
c)

d)
e)

f)
g)

h)

51 6Bl MOYYBCTBOBAJ HEOOXOAMMOCTh CHayaja B OJUHOYECTBE OOXyMaTh IyTH BBIXOJA U3
TYIIMKA, IPEXJIe YeM Ha4aTh 1eHCTBOBATH.

51 Ob1 OBl TOTOB paboOTaTh C YEIOBEKOM, YKA3aBIIMM HamOoiee IMO3UTUBHBIM MOAXO[,
KaKOBBI ObI HY OBUTH CBS3aHHBIE C 3TUM TPYTHOCTH.

51 Ob1 mombITaNCs HAWTH cOCOO pa3dMeHus 3aaud Ha YacTH B COOTBETCTBHM C TEM, YTO
JydIIe BCETO yMEIOT JeTaTh OT/ACIbHBIC WICHB KOMaH bl

[Tpucymast MHe 0053aTETFHOCTh IIOMOTJIAa ObI HAM HE OTCTaTh OT rpadukKa.

Sl mameroch, MHE OBl yJAlOCh COXPAaHUTH XJIATHOKPOBHE M CHOCOOHOCTH JIOTHYECKH
MBICJIUTb.

51 661 ynopHO 10OMBAJICS TOCTHKEHUS 1IEJIH, HECMOTPS HU Ha KaKHe TOMEXH.

51 ObL1 OBI TOTOB JICHICTBOBATh CUJION MOJIOKHUTEIHHOTO IPUMEPA MIPH MOSBICHUHN PU3HAKOB
OTCYTCTBUSI TIpOrpecca B KOMaHAHOW padoTe.

51 GBI OpraHU30Ball IUCKYCCHIO, YTOOBI CTUMYJIMPOBATh BBIABIKEHHE HOBBIX UEH U NMPHUIATH
HavyaJIbHBIA UMITYJILC KOMaHIHOM paboTe.

VII Mou He10CcTaTKH, NPOsiBJIAeMble B KOMAH/IHOM padoTe, cieayouue:

a)
b)
©)
d)

S CKIIOHEH TPOSIBIATH HETEPIUMOCTH IO OTHOIICHHUIO K JIFOJSM, MEIIAIOIIUM, 110 MOEMY
MHEHHIO, IIPOrpeccy B Aejlax IPYIIIIEL.

Oxkpy:karolye UHOTJAa KPUTUKYIOT MEHS 32 Ype3MEPHBIN pallMOHAIN3M M HECTIOCOOHOCTh K
UHTYUTUBHBIM peH_ICHI/ISIM.

Moe cTtpemiieHne O0eCreYuTh YCIOBHS, YTOOBI paOOTHl BBIMIONHIACH TMPABHUIHHO, MOXKET
HpI/IBO,Z[I/ITB K CHUJKCHHUIO TEMIIOB.

A caumikoM OBICTPO yTpayWMBaK SHTY3Ma3M M CTApaloCh IMOYEPIHYTh €ro y HamOolee
AKTHUBHBIX YJICHOB prnHBI.

S TsKen Ha MOaBEM, €CITH HE UMEIO SICHBIX IISJICH.

MHe uHor/1a ObIBaeT OYEHb TPYAHO pa300paThcsi BO BCTPETUBIINXCS MHE CIIOKHOCTSIX.

S cTecHs10Ch 0OPATUTHCS 3a TTIOMOIIBIO K APYTHUM, KOT/Ia HE MOTY YTO-JIHOO CAENIaTh CaM.

S MCTIBITBIBAIO 3aTPyIHEHHS NIPU OOOCHOBAHUHU CBOEH TOUKH 3PEHUs, KOTJa CTAIKHUBAIOCh C
CEPHhE3HBIMU BO3PAKEHUSIMH.
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Ybenureck, 4TO BOINPOCHI B KXKJON cepuu cBOAATCA K 10 1 UTOT U1 BceX CeMH CepHil paBeH
70.

Ilepen aHanM30M pe3yJbTaTOB BOIPOCHHMKA ITIOCMOTPUTE, COTJIaCHBI JIU Bl ¢ €ro pesyipraTami.
benbun nan HaMeHOBaHUE KaXKIOW M3 JIMYHOCTHBIX TPYMII, KOTOPbIE, KaK OH Halllel, CBSI3aHBbI C
HEOO0XOIUMBIMU (QYHKUUSAMH, TpeOyeMbIMU 17151 paboThI 3 (HEeKTUBHON KOMaHIbI.

[IpounTaiiTe OT Hayaia 10 KOHIIAa KOPOTKHE ONMUCaHUS U moMeThTe ux «Bwicokuit» (High),
«Cpenuuit» (Medium) win «Huzkuit» (Low), cormacno Bamieit Touke 3peHust Ha cebs Kak Ha
yjieHa KoMaH/Abl. B ycnemHoi komaHe Bce 8 posiel HyXHbI ( M MOYMTaeMbl) B OONblIeH WK
MEHBIIEH CTENEHHU B 3aBUCUMOCTH OT 33J1a4H.

3anoiHUTe CIEAYIONIYI0 TAaOJIUIly U MOJBEIUTE WTOTH, YTOOBI MpeAcTaBUTh Barn nmpoduib.
3aMeTbTe, 4TO 93Ta TalNMUA aHajau3a paciiu(poBHIBAET OYKM U HE SABISETCS IPOCTHIM
cnoxxenneM o4koB. Hampumep, ecnu Bamr cuet B Pazgene 1 6pim: a=1,b=4,c=2,d=0,e =1,
f=2,g=0, h=0. Torna, ucnons3ys nemuppupymouyo Tadnuiy. Bam nepssiii psa Oynet
BBITJISIACTD TaK:

Paznen n 1T ) M P 0] K pil|

1 g0 do f2 c2 al h0O b4 el

HauanbHble OyKBBI CBEpXY COOTBETCTBYIOT TUIIAM POJIM B KOMaH 1€, KOTOpPbIE CIIMCAHBI HIKE.
Teneppb maBaiite nojacuntaeMm Bamm ouku

Paznen 4! 11 D M P O K J

1 g d f c a h b e

2 a b e g C d f h

3 h a c d f g e b

4 d h b e g c a f

5 b f d h e a v g

6 f c g a h e b d

7 e g a f d b h c

HUtorn

Huzkas Cpennsisi | Beicokass | OueHb Cpen-
0-33% |33- 66 — BBICOKasI HUH
66% 85% 85 —100% Oar

n 0-6 7-11 12-16 17-23 10.0
IT 0-6 7-10 11-13 14-18 8.8
o 0-8 9-13 14-17 18-36 11.6
M 0-4 5-8 9-12 13-29 7.3
P 0-6 7-9 10-11 12-21 7.8
O 0-5 6-9 10-12 13-19 8.2
K 0-8 9-12 13-16 17-25 10.9
Ji| 0-3 4-6 7-9 10-17 5.5

(Mcnonb3yiite 3Ty TabIuUIy AJis OMpeieieHUs! IByX Hanuboee moaxoasumx 1ist Bac porneii B
KOMaH/I1e)

Tunel poJieii B komanje (no benouny):
HUcnonanurteas (H)
DTO WIeH KOMaH/Ibl, BRIPAXKAIOIIUNA €€ CYIIHOCTh, MOTOMY YTO 1eNu VICTIONMHUTENs UIeHTUYHBI
uensiM komanel. Yacto VcrnonHuTe b SBISETCS UMEHHO TeM PYKOBOJUTENIEM, BBIMOIHSIIONINM
3a/laHusl, KOTOpBIE JpPYyrHMe€ HE BCEr/a XOTAT BBINONHATH. VcmoiHUTENs CHCTEMaTUYECKH
cocTaBisieT MiaaHbl U 3()PEKTUBHO MPETBOPseT WX B MpousBoAcTBO. Ctuib Mcmonnurtens B
KoMaHae — opraHuzanus pabor. OH MOXET HMeTh HEIOCTaTOK THOKOCTH W HE JFOOWT
HEMPOBEPEHHbBIE UJICH.
Mpencenarens (i Koopaunarop) (IT)
OTOT TUN PYKOBOIUTENS OpraHu3yeT paboTy KOMaHABI M HCIIOJIIb30BAHHE PECYPCOB B
COOTBETCTBHUM C TPYNMNOBBIMHU 1essAMHU. [IpencenaTenb UMeeT sICHOE MPEICTABICHUE O CHIIBHBIX U
clabbpIX CTOpPOHAX KOMaHIbI W paboTaeT ¢ MaKCHUMaJbHBIM HCIOJb30BAaHHEM IMOTEHIIMANIa

57



Ka)XJ0ro 4ieHa koMauabl. [IpeacenaTens MokeT He 00iagaTh ONECTAIINM WHTEIJIEKTOM, HO OH
XOpOIIIO PYKOBOAMT Jito/ibMHU. [ J1aBHast nudHast yepra xapakrtepa lIpencenarens — 310 cuibHOE
JTOMUHUPOBAHME M MPEJaHHOCTh TpynmoBbIM LensM. [lpeacenarens sBIsETCS CIOKOWHBIM,
HECYETJIMBBIM, CAMOJUCIUTIMHUPOBAHHBIM, TOOMIPSIONIAM ¥ TIOJJIEPKUBAIOIIAM  THUTIOM
pykoBoauTens komanasl. CTUiIb pyKkoBoACTBa KoMaHiol Ilpencenarens — paayuHo npuHUMAaTh
BKJIQJIbl, BHOCUMBIC B JICATEILHOCTh KOMAaHIbl, U OIIEHUBATh MX B COOTBETCTBUU C IIEISIMHU
koMaHapl. OH MOXeT He 007agaTh OCOOCHHO BBICOKUM HWHTEIUIEKTOM U TBOPYECKHUMH
CIIOCOOHOCTSIMH.

®opmuposarens (IlpuBoasimuii B neiicreue) (P)

Oro Apyroi, Oojee yMelo YNPaBISIONUN, YEeCTONOOWBBI , ONIOPTYHUCTHYCCKHIMA,
MPeIPUHUMATEIBCKUN TUT PYKOBOAUTENsT KoMaHIbl. OH QOpMHUpPYET yCUITUS KOMaHIBI yepes3
YCTAHOBJICHHUE II€JIe ¥ MPUOPHUTETOB. DPOPMUPOBATENH MPUCOSAUHIETCS K TOYKE 3PEHHUS, YTO
nobeauTeneil He CyIsT, W, B UICTUHHO MaKKHaBETUEBCKOM CTHJIE, MPUOETHET K HE3aKOHHOM
nau 0e3HPAaBCTBEHHOM TaKTHKE, eciu HeoOxoaumo. MccnenoBanus benbuna mokasanu, 4To 9TO
camasi peAnoUTUTEIbHAs poJib B KoMaHie. CTuib pykoBoAcTBa POpMUpPOBATENS — OCIIAPUBATD,
MOTHBUPOBATH, JOCTUTaTh. OH CKJIOHEH K TIPOBOKAIIMAM, Pa3ApaKEHUIO U HETEPIICHUIO.
Mpeicaurtens (I'eneparop ugeit) (M)

DTO MHTPOBEPTHBIN (COCPETOTOUYEHHBIH Ha CBOEM BHYTPEHHEM MHpE), YMHBIN, CKJIOHHBINH K
HOBOBBEJICHUSM UJI€H KOMaHAbl. MBICIUTENb MPEACTABIsSECT HOBBIE WJEH, MBITACTCA UX
pa3BuBatTh, paspabarpiBaeT crpareruto. OH HHTEpPECYeTCs, B OCHOBHOM, OoJjiee HIMPOKUMHU
BOIIPOCAMH, KOTOPBIE MOTYT J1aTh PE3yJIbTaT, IPU HEJOCTATOUHOM BHUMAaHUHU K jaeTansiM. CTuib
MpeiciuTenss — MPUBHOCUTh WHHOBAIIMOHHBIE UACH B paboTy KOMaHIbI U ee 1enn. OH CKIOHEH
«BUTATh B 00J1aKaX» U UTHOPUPOBATH JETAIU WA TPOTOKOI.

Passequnk (McciaenoBareins pecypcos) (P)

DTO OKCTpaBepTHBIM (OPUEHTUPOBAHHBI HA BHEIIHUNA MHUP), COOMPAIOUINI pEecypchl THII
reHeparopa wuiaei. Pa3Bequmk wucciemyeT W JIOKIAABIBACT 00 HIEAX, pecypcax W HOBBIX
YCOBEPIICHCTBOBAHUAX, KOTOPHIE WUMEIOTCS BHE KOMaHIbl. OH €CTeCTBEH B OOIIECTBEHHBIX
OTHOIICHUSAX M CO3/]ACT IMOJIE3HbIC BHEIIHME KOHTAKTHI JUIsi KOMaH/bl. OH OOBIYHO 3HAET, Kak
MPUMHPUTH WHTEPECHI JIIOICH ¢ OOIIECTBEHHBIMU WHTepecaMu. Pa3Bequuk OOBIYHO 3HAET, KTO
MOXET MOMOYb PemuTh mpodiaembl. CTUIb MOCTpOCHUS KoMaHbl VcciemoBarens pecypcoB —
CO3/1aTh CETh U COOMPATH MOJIE3HBIE PECYPCHI ATl KOMaHAbl. Pa3Bequnky MOTYT TEpSITh MHTEPEC,
CTOWT TOJIBKO TIPOUTH MIEPBOHAYAILHOMY YBJICUEHHIO.

Ouenmuk (0)

OrneHIUK OOBEKTHUBEH TPH aHAIM3UPOBAHWM TPOOJIEM U OICHKe uaeh. Peako oxBayeHHBIH
SHTY3Ma3MOM, OH 3alllMIAeT KOMaHAy OT NPHUHATUS HMITYJIbCUBHBIX, OTYASHHBIX PEIICHUH.
Crtunp moctpoeHusi KoMaHabl OmeHImruKa — 0ObEKTHBHO aHATM3UPOBATH U OICHUBATH UACH U
pelieHrss KoMaHIbl. EMy MOXXeT He XBaTaTh BIOXHOBEHHS WM CIIOCOOHOCTH MOTHBUPOBATH
TPYTHUX.

Komnekrusucr (K)

KonnexktuBucT wrpaeT OpHEHTHPOBAHHYIO Ha OTHOIICHHS, IOJICPKUBAIOIIYIO POJb. ODTOT
Ype3BbIYANHO MOMYJAPHBIA THUN HEPEJOK CpeAd BBICIIUX MeHeIKepoB. KomieKkTuBUCT
OJIarOMPUATHO NEUCTBYET HA AYX KOMAHJBI, YJIYYIIaeT MEKIMYHOCTHOE OOIIEHUE, CBOJIUT K
MUHUMYMY KOHGIUKTBI B KomaHnae. CrTuib mnocTpoeHuss Kkomauawl KomnmektuBucra —
MO/JICPKUBATh OTHOIIEHUS BHYTpU KOMaHIbl. OH MOXET OBITh HEPEHIUTEIICH B MOMEHT
KpHu3uca.

JoBogunk (3aBepmaromuii padory) ()

JIoBOTUMK MPOJIBUTaeTCs BIEpPE] U HACTAMBAET Ha JIAaHHOM IUIaHE, MPOEKTE WM MPEIOKEHUH,
KorJa BO30YXKIEHUE W DHTY3Ha3M JPYTUX UYICHOB KOMaHJbI McuepraHbl. J|oBOMUUK SBISICTCS
T€M, KTO XOpOIIO IUIAaHUPYET, BBINOJHAET W JOBOJUT 10 KOHIA 3agauv komauabl. OH
paszmpaxaeTcsi, eciu paboTa KOMaHIbI OTCTaeT OT rpaduka, M TEpsSeT YIOBJICTBOPEHHUE OT
paboTsl, korma paborta He 3aBepiieHa. CTHIb MOCTpOSHHUsST KOMaHAbl J[OBOAUMKAa — HACTAWBATh
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paau MPOABHIKCHUA BIICPCH,

BbIOpAChIBAET YTO-JIMOO U3 TOJIOBBI.

BBIZICP’KMBATL CPOKW MW 3aBCpIIaTh 3aJaydy,

OH HCOXOTHO

KomanmHas 0003 | Tunuunbie Yyepthbl | [lo0KUTEIBLHBIE JomycTumsbie
poJb Haye KayecTBa HEI0CTATKH
HHE
Ucnonuurens | U KoncepBatuseH, OpranuzaTopckue Henocrarok
o0s13aTelieH, CIIOCOOHOCTH, THOKOCTH,
npecKasyeM MPAKTHUYECKUA 3/IpaBblii HEBOCTIPUUMYHUBOC
CMBICII, TPYIOIIO0HE, Thb K HOBBIM HJIESIM
CaMOIUCIHILINHA
[Ipeacenarens | I1 CrnokoeH, CriocoGHOCTh TIOHSTH U He Boimie uem
(Koopnunatop YBEpEH B cebe, MCIIOJIb30BAaTh JTIOObIE CpenHuil ypOBEHb
) KOHTPOJIUPYET 3/IpaBble MPEAJIOKEHHS 0€3 | MHTEIJICKTa U
cels npeayOeK ICHH; TBOPYECKUX
1[EJICY CTPEMIIEHHOCTh CIIOCOOHOCTEHN
®opmupoBa- o B3BunueH, OHeprus U TOTOBHOCTh Jlerxo
TeIb COCTSI3aTeIeH, OpOCHTBH BBI30B UHEPIIUH, MIPOBOIHPYEM,
(ITpuBogstmmit TUHAMHYEH HedP(HEeKTUBHOCTH, pa3apaxuTeneH,
B JICHCTBUE) OJIaroayIIni u OecriokoeH
caM0ooOMaHy
MpEeIcnuTenb M CepbesHo u OnapeHHOCTb, Burtaer B oOnakax,
(I"'enepatop HEOPTOJIOKCANILHO | BOOOpaXkeHue, CKJIOHEH He
uaen) MBICIISIIIUN HHTEJICKT, obOparaTth
WHIVBHUIYyaJIACT 3HAHUSA BHUMAaHUS Ha
MIPAKTHYCCKHE
JeTanu u
dbopMaIbHOCTH
Pa3Bequnk P DKCTpaBepTHBIH, CrniocoGHOCTh CKJIOHEH TepsTh
(MUccnenosare BECEIIBIN, KOHTaKTHUPOBATH C JIIOJIbBMH | HHTEPEC Cpazy
JIb PECypCOB) KOMMYHHKa0OEIbHBI | U y3HABATh HOBOE; mocle Toro, Kak
1 DHTY3HUaCT CIIOCOOHOCTH OTBEYATh Ha IIPOXOJUT
BBI3OBBI HavagbHas
YBIEYCHHOCTD
OneHIuK (@) 3npaBoMebicisiuid, | PaccyuTenbHOCTD, He umeer
CIIOKOWHBIH, BJIlyMUYHUBOCTb, YECTHOCTh CKJIOHHOCTH WUJIU
OCTOPOXKHBIN CIIOCOOHOCTH
MOTHUBHPOBATh
JIPYTHX
Komnektusuct | K CKJIOHHBIN K CnocobHOCTB HepemurenbHocTh
OOIICHHIO, MSITKHIA, | PUCTIOCA0IUBATHCS K B KPU3UCHBIX
BOCIPUUMYHBBIN JIIOJISIM M CUTYalHsIM; CUTYaLUsAX
CIOCOOHOCTh YKPETLISATh
KOMAaHJIHBIN JTyX
JloBoumk Jil| CraparenbHblii, CnocoOHOCTh CKJIOHHOCTB
(3aBeparoru OpPTaHM30BAHHBIN, | KOHTPOJIUPOBATh YAETSATh
it paboty) JOOPOCOBECTHBIN, | HCIIONHEHHE U IOBOJHUTH Ype3MepHoe
OCMOTpPUTENBHBIA | JIEJIO 0 KOHIIA; CTPEeMJICHUE | BHUMaHUE
K COBEPIIEHCTBY MeJouam,
HEe)KeTaHHue
OTPAHUYUTHCS
YAOBJIETBOPUTENHH
BIM BMECTO
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| | | | myumero

JIoau, KOTOpbIX MO0JIe3HO MMeTh B KOMaH/e, 10 CBOMM HeO0XOAMMBbIM JIJIsi KOMAHIHOM
PaGoThl XapaKTePUCTHKAM B3aMMHO ONOJIHSIIOT, HO He JYOJUPYIT JApPYr apyra. Ycmex
KOMaHJHON paboThl 3aBUCUT OT COANaHCHUPOBAHHOCTU cOcTaBa KoMauzabl. HeoOxomumel He
WHANBUAYYMBI CO COaJaHCHPOBAaHHBIMU XapaKTEPUCTUKAMH, a KOMAHJIHBICE WIPOKU C
JOCTOMHCTBAMHU, KOMICHCUPYIOIIMMHM HEJOCTAaTKU Kojuler. Takum oOpa3zoMm, crnabocTu
OTJIENBHBIX JIIOJICH He OYIyT MEIIaTh MPOSBICHUIO UX CUIIBLHBIX CTOPOH.

[locne o00pabGoTku MaTepuajaoB TpyHIe IMpeajaraercs peuieHue TPyNInoBOd 3aaayu
(mampumep, «[lokymka mopororo ykpaimieHus»). ['pymme mpeanaraercs pemarbh 3Ty 3aady
UCXOJs M3 TOro, Kakas BeAyllass BHYTPUTPYIIIOBAash POJb BBISBIEHA y KaXIOTO M3 UYJICHOB
rpynmbl. B utore o0cykaaercs, Kak 9yBCTBOBAI ce0sl KK/l YICH TPYIIIbI, HAXOASICh B CBOCH
poiu.

5. T'pymnme mpemiaraeTcsi pemieHle 3aa4du, I71e He00X0IMMO PUHATH TPYIIIIOBOE PEIICHHUE.
Paznenunace nu rpynma Ha Heckosibko moarpymnn? Habmiomanock nu siBI€HHE TPYIIOBOM
crutoueHHoctu? B uem oHo mposiBuiiock? Kakue mexrpymnmoBbie 3¢deKTsl Mbl HaOmoaH?
[Touemy? ApryMeHTUpPYHTE CBOIl OTBET.

6. Ilpemnoxxkure yrnpakHEHHUSI COIUATBHO-TICHXOJIOTUYECKOTO TPSCHUHTA, HAIIPABJICHHOTO Ha
MPEeIOTBpALICHUE U/UIN YMEHBIICHUE OTPULATENIbHBIX MOCIEACTBUIA OTPYNIJICHHUS MBIIIUICHUSI.

7. I'pynna pemiaeT rpynnoByro 3aaaudy (Hanpumep, Cekper J[>KOBaHHM) C MCIOJIb30BAHHEM

TEXHHUKH IIEeCTH IIJISI.

«lectp Hlnsim Mermnenws» (Six Thinking Hats) — onuH U3 caMbIX MOMYJISPHBIX METOJIOB
Meinuienus (Jasapa ae bono). Ilo3BonsieT cTpykTypupoBath U caenath Oosee 3QpPeKTUBHOM
MO0y YMCTBEHHYIO paboTy, KaK JMYHYIO, TaK U KOJUICKTHBHYI. VIHTepecHO Ha0Ir0naTh Kak
KOKIBIH YYaCTHUK BXOIUT B Ty WJIM HMHYIO pOJIb, KaK BOCHPHUHHMMAET CBOEro MapTHepa B
3aBHCHMOCTH OT urpaemoil ponu. OIIEHHBAaeTCsS YMEHHE CTyJICHTa y4aCTBOBATh B TPYIIIOBOM
paboTe Ha OCHOBE 3HAHUU TPYNIOBOM JMHAMHMKH. HeEKOTOphie CTYyAEeHTHI, KOTOpBHIE HE
MOCBSIICHBI B TO, KTO B KaKOW POJU peliaeT 3aaady, MBITAIOTCS «OTTraJaTb» POJib, BBIICISTH
aKTyaJIbHYIO POJIb U3 POJIEBOTO Beepa, U KOMMEHTUPYIOT IPOUCXOIIEE.

Kak 370 ycTpoeHO, WK MOJIHOIBETHOE MBIIIUICHHE B IIECTh KPACOK

B ocnoBe «lllecT nuidm» J€XUT HIes NapauieIbHOrO MbIIUIEHUS. Tpaaull. MbIILJICHHE
OCHOBAaHO Ha TOJEMHKE, JUCKYCCHU W CTOJKHOBEHWUM MHeHWH. OJHAKO MPH TaKOM TOIXOMC
4acTO BBIMTPBIBAET HE Jydlllee peuieHHe, a TO, KOTopoe Oojiee YCHEUIHO MPOABHUraioch B
muckyccud. [lapaiienbHOe MBIIUIGHHE — 3TO MBIIIICHHE KOHCTPYKTHBHOE, MPU KOTOPOM
pa3iaryuHble TOUKH 3PEHUS U OIXObl HE CTAJIKUBAIOTCA, & COCYILIECTBYIOT.
OOBIYHO, KOTJIa MBI TIBITAEMCS AYMaTh HaJ PEeIICHHEM MPAKTHUYECKOH 3a7aui, Mbl CTATKUBAEMCS
C HECKOJIbKMMH TPYIHOCTSIMH. Bo-mepBbIX, Mbl 4acTO BOOOIIE HE CKJIOHHBI JAyMaTh Haj
pelIeHrneM, BMECTO ITOTO OTPAHHYUBASACH OMOII. PEAKIHMEH, KOTopas MpeOoNpeeiseT Haile
nanpHeiee noseneHue. Bo-BTOPBIX, MBI HCIIBITHIBAEM HEYBEPEHHOCTb, HE 3HAsl, C YEro Ha4yaTh
Y YTO JeNaTh. B-TpeTbuX, MBI MBITAEMCS OJTHOBPEMECHHO YACPKHUBATh B YME BCIO MH(OpMAIIHIO,
OTHOCSINIMECS K 3ajaye, ObITh JIOTHYHBIMH, CII€UThb, 4YTOObI HAIIM COOECEIHUKH ObUIH
JIOTUYHBIMH, OBITh KPEaTUBHBIMH, OBITh KOHCTPYKTUBHBIMH U TaK Jaliee, U BCE 3TO OOBIYHO HE
BBI3bIBACT HUYETO, KPOME MMyTaHUIIbl U CMSTEHUS.
MeToa mecTy IUIS — 3TO MPOCTON U MPAKTHYHBIN CII0cO0 MPEeo0IeTh MOA00HbBIE TPYTHOCTH
MOCPEACTBOM pa3zesieHUs] Mpolecca MBIIUICHUS Ha IIEeCTh PA3IUYHBIX PEKUMOB, KKIBIA U3
KOTOPBIX MPECTABJICH MUISAION CBOETO I[BETA.
B nosnHOIBETHOM NeYaTy BETHBIE TUTAIIKY MTPOKATHIBAIOTCS MO OUYepEaIN, HAKJIaAbIBAsCh APYT Ha
Ipyra, U Ha BBIXOJIE MbI TOJydYaeM IBETHYIO KApTHUHKY. MeEToi WIeCTH MNUISN TpeiJiaract
cIenaTh TO K€ CaMO€ B OTHOIICHUHU HAIIETro MbIIUIeHUS. BmecTo Toro, uroObl AyMaTs 000 BceM
OJTHOBPEMEHHO, MOKHO HAyUYUTHCS ONEPUPOBATH PANTMYHBIMU ACTICKTAMH HAIIETO MBIIUICHUS
no ouepenu. B konie pa®oThl 3TH acmekTbl OyayT coOpaHbl BMeCTE U MOIYUYHUTCS
«TIOJTHOI[BETHOE MBIIIIJICHHUEY.
Bot kpatkoe n3nokeHue NpUHIUIIOB UCIIOJIb30BAHUS HIECTH HIUIAIL
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Bejasi muisina ucnosib3yercs A TOro, 4ToObl HApaBUTh BHUMaHUEe HAa MH(popManuio. B stom
peXHMME HacC MHTEPECYIOT TONBKO (hakThl. MBI 3ajaeMcsl BOIIPOCAMHU O TOM, UYTO MBI YK€ 3HaEM,
Kakas eile nHGpopMalus HeoOX0JMMa U KaK ee MOJIyYHTb.

Kpacnas musima: yyBcTBa M MHTyunHMsi. B 3TOM pexume y YYaCTHHKOB MOSIBIISIETCS
BO3MOXXHOCTb ~ BBICKA3aTb CBOM UYBCTBA U MHTYUTHBHBIE JOTAaJKH OTHOCHUTEIBHO
paccMaTpuBaeMoro BOMpoca, HE BAaBasCh B 00BSICHEHUS O TOM, [IOYEMY ATO TakK, KTO BUHOBAT U
4TO JEaTh.

Yepuas nmuisna: kputuka. [lo3Bosser AaTh BONIO KPUTUYECKUM OLIEHKAMM, OMACEHUSM U
OCTOPOXHOCTH. 3alllUIAeT Hac OT 0e3pacCyHbIX U HEMPOJyMaHHBIX JEHCTBHM, yKa3blBaeT Ha
BO3MOXXHbIE PUCKH U TMOABOJHBIE KaMHHU. [loyib3a OT Takoro MbIIUIEHUS HECOMHEHHA, €CIy,
KOHEYHO, UM HE 3JI0yNOTPeOISTh.

Kearas musana: jorudeckuil no3utus. TpeOyeT OT Hac MEpPEKIOYUTH CBOE BHHMaHUE Ha
MIOMCK JIOCTOUHCTB, IPEUMYILECTB U MIO3UTUBHBIX CTOPOH pacCMaTpUBaeMOM HJIEN.

3esieHas IUIANA: KpeaTUBHOCTBL. Haxonsace mop 3eneHoi NUTANON, Mbl IPUAYMBIBAEM HOBBIE
uaeu, MOIU(pUIMPYEM YKe CYIIECTBYIOIIUE, HILEM aIbTEPHATHBBI, UCCIIEAYEM BO3MOXKHOCTH, B
o01ieM, JaeM KpeaTUBHOCTHU 3€JIEHbIN CBET.

Cunsas nuisina: ynpasjieHue mnpoueccoM. OTinyaercs OT Ipyrux LU TEM, 4TO OHA
IpeHa3HayeHa He JUIsl paboThl C cCoAepaHUeM 3aJauu, a JJsl yIpaBJICHHUs CaMHM IPOILIECCOM
paboThl. B 4acTHOCTH, ee HCIONB3YIOT B HaYajle CECCUU Ul ONpPEeNICHHUs TOro, YTO MPEACTOUT
ceNaTh, ¥ B KOHIIE, YTOOBI 0000IINUTh JOCTUTHYTOE U 0003HAYUTH HOBBIC LIETTH.

Kak 310 nmpoucxoaut. B rpynmnoBoii pabote camasi pacrpocTpaHeHHasi MOJIEb — ONpeieeHue
nocienoBareapHOCT HuisAn. OHa ompenensercs HCXOAs U3 pPellaeMOod 3ajJadyd. 3aTeM
HA4YMHAETCS CECCUs, BO BPEMsI KOTOPOW BCE YYAaCTHUKHM OJHOBPEMEHHO «HAJEBAIOT IUIAIBI»
OJIHOTO IIBETa, COTJIACHO OTpeENIEHHON MOCIIEI0BATEIbHOCTH, U padOTalOT B COOTBETCTBYIOIIEM
pexxuMe. MozepaTop ocTaeTcs 0l CUHEHN IUIANON U CIEAUT 3a ImpoueccoM. PesynbTarsl ceccuu
CYMMUPYIOTCS TIOJT CUHEN NUIAMON.

IMpeumymecrsa

Bot HEekoTOphIe TpenmyInecTBa MeToAa, HaiiieHHbIe DaBapaoM 1e boHo Bo Bpems nmpeObIBaHUS
IIOJ1 JKEIITOU LIJIATION.

1. OObluHO yMcTBEeHHas paboTa mpeacTaBisercs cKydyHoW W abctpakTHoil. Illects muism
MO3BOJISIET CAENaTh €€ KPAacOYHBbIM M YBJIEKATEIbHBIM CIIOCOOOM YNpPaBJICHUS CBOUM
MBIIIJIEHUEM.

2. 1lBeTHBIE IUIAINBI — 3TO XOPOLIO 3aloOMHHaoIascs MeTadopa, KOTOPOH JIETKO HAYYHUTh
U JIETKO MPUMEHSITb.

3. Metoa miecTy HUTSAN MOYKHO HCIIOJIb30BaTh Ha JIIOOOM YpOBHE CIIOKHOCTH, OT JETCA0B
710 COBETOB JTUPEKTOPOB.

4. bnaromapsi CTPYKTypUPOBaHHMIO pabOThl M MCKIIOYEHUIO OECIIONHBIX JTUCKYCCHi
MBIIIIEHHE CTAHOBUTCA 0oJiee CPOKYCHPOBAHHBIM, KOHCTPYKTUBHBIM U MPOTYKTUBHBIM.

5. Mertadopa s SBaseTcs CBOETO POAa POJIEBBIM A3bIKOM, HA KOTOPOM JIETKO 00CYKIaTh
U TEepeKNIouaTh MBIIUIEHUE, OTBJEKAsCh OT JIMYHBIX MPEANOYTEHUH M HHUKOrO He
o0Mxasl.

6. Meron mno3BojsieT M30eKaTh IMyTaHWIBI, MOCKOJbKY TOJBKO OJMH THIT MBIIIJICHUS
UCIIOJIb3YETCS BCEH IPYIIION B ONIPEEIIEHHBIN IPOMEKYTOK BPEMEHHU.

7. Meroa mpu3HaeT 3HAYMMOCTh BCEX KOMIIOHEHTOB padOThI HAJl MPOEKTOM — HMOLUH,
(akTOB, KPUTHKH, HOBBIX MJCH, U BKIIOYAET WX B pabOTy B HY)KHBI MOMEHT, H30eras
JNeCTPYKTUBHBIX (PaKTOPOB.

Hekoropele uccnenoBaHus JalOT OCHOBAaHUS  CUMTaTb, YTO B  Pa3HBIX PEKHUMAxX
(GYyHKIMOHUPOBAHUA Mo3ra (KpUTHKa, IMOLIMH, TBOPYECTBO) €ro OMOXMMHYECKHH OanaHc
paznuyaercs. Ecnu 310 Tak, To Kakas-To CUCTeMa HanoJo0Hue IeCTH MM MPOCTO Heo0Xoauma,
TaK KaK He MOXET OBbITh OJIHOTO «OMOXUMHYECKOT0 PELenTay JIsl ONTUMAIbHOTO MBILIUICHUS.
IIpumenenus
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Kak yxe rosopuiocsk, «lllecTs nuism» MOXXHO UCIIOJIB30BaTh IS JTF000i yMCTBEHHOI pabOTHI B
CaMbIX pa3HbIX O0JIACTAX U Ha CaMbIX pa3HbIX ypoBHAX. Ha muyHOM ypoBHE 3TO MOTYT OBITh, K
pUMepy, BaKHbIE MHCbMA, CTaThH, IUJIaHbI, pelieHue npodieM. B oauHouHOM pabote —
IUTAaHUPOBaHME, OIIEHKa 4ero-ianbo, 1u3aiiH, co3nanue uaeil. B rpynnosoii pabote — nmpoBeaeHue
BCTpEY, OMATh-TaKH OLICHKA U IUIAHUPOBaHKE, pa3pelieHue KoHIMKkToB, oo0yyenue. Hamp., IBM
B 1990 roay ucnosibp3oBana METOJ HIECTH IS KakK 4acTh mporpaMMbl oOyuenus 40 000 cBoux
MEHEJDKEPOB 110 BCEMY MHUDPY.

8. IlpuBeaute mnpuMepsl pa3iIHyYHBIX BHJIOB JUAEpPCTBA, Habmogaembix Bamu B 3-4
XyHAO0KECTBEHHbIX (unbpMax. Onummre, Kakod CTUIb HCHOJB3YIOT MEPCOHAXH,
HACKOJIBKO OH 3(p(peKTHBEH U MOYEMY.

9. OnuuuTe nNpuUMEp COLUAIBHON JIEHH, CBUAETENEM KoTopod Bel cramu. I'me ato
MIPOUCXOAWIIO, KTO MIPUHUMAJ y4aCTHE BO B3aMMOJECHCTBHH, K KaKOMY pPE3YyJIbTATy 3TO
npuseno? Chopmynupyiite ycloBHs, CIOCOOCTBYIOIIME BO3HUKHOBEHHUIO 3THX
sddekroB. Onmpasch Ha 3TU YCIOBUS, NPUAYMalWTe CHOCOObI YMEHBIIEHHS STHUX
3P PeKTOB. YKaKUTE, KTO UX MOXKET OCYIIECTBUTh, YTO IMEHHO U KOT/1a Ha/I0 CAeNaTh.

10. [IpuBenenne Merona TIpYIIIOBOM IUCKYCCHUU: NPOBEIWTE TPYIIIOBYIO AUCKYCCHIO B
KOHKpPETHOH  rpymnme (WIM  T[pOoaHAIM3UPYyHTEe Tpolecc Ha  BUACO-TIPUMEpE,
MpelocTaBlieHHOM TMpenojaBaTeneM). Kakue ocobeHHocTH »TOH mponeaypsl Bel
Habmonaere? C uem 310 cBsizaHo? Kakum 0o0pa3oM 3TH 0COOEHHOCTH OTPa)KaloTCs Ha
NpoUEeaype MNPUHATHS TpymnmoBoro pemeHus? Kak BiuseT Ha Mpouecc TIpyNmnoBOi
JMCKYCCHM poJjieBast cTpyKTypa rpynnbsl? Kakue posnu He ObLIM BBIOpaHBI yYaCTHUKAMHU
rpynnsl? Kakue npu3Haku komasabl Bel HaOmoganu B JaHHOM KOHKpeTHOM rpymmne? YTo
MOMENIAJIO TPpyIIe cTaTh KoMaHaoi? Kakue ommOKy B3auMOJEHCTBUS MEXKIY WiCHAMU
KoMaH 16l Be1 HaOmromanu? YUto HaO caenath sl UX yCTpaHSHUs?

11. IlpoBenenne MmeTtoAa «MO3rOBOM INTYpM»:  IMPOBEIUTE «MO3MOBOM INTypM» Ha
KOHKPETHOM  rpymne (Wiad [poaHaIM3UpyHTe TMpolecc Ha  BUAEO-IIpUMEpE,
NpeOCTaBIeHHOM TmpenoaaBareneM). Kakue ocoOeHHOCTH 5Toi mpouenypsl Bbi
Habmoaete? C yem 310 cBsizaHo? Kakum 006pa3oM 3TH OCOOEHHOCTH OTpa)karoTCsl Ha
IIPOLEAYPE MPUHATHS TPYNIOBOTo pemeHus? Kak BauseT poseBasi CTpyKTypa rpyIIibl Ha
y4acTHe B IPOLEAYPE «MO3TOBOU IITYPM»?

Tema 6. PykoBoacTBo 1 uaepcTBo B rpynmne. CoBMecTHas 1eATeJIbHOCTh
12. I'pynna BeinonuHsieT TecT Epmiosa (TecT caMOOLeHKH pyKOBOIUTES)

OUO: Jara:
/ /

Metoauka  «Ilpou3BoacTBeHHbIE  CHTyaMW»  pa3paboTaH ©  anpoOHpoBaH
A.A.EpIIOBBIM W HalpaBJIeH Ha OLEHKY 4 THWIIOB OPUEHTAIIMM PYKOBOAMUTENIS B MPOIECCE
ynpaBineHus. CBsi3b  MEXAY JTUYHOCTHBIMHU  XapaKTEPUCTHUKAMU U IPPEKTUBHOCTHIO
NESATETFHOCTH ONPENEIAETCS TAKUMH COIUATbHO-TICUXOJIOTHISCKUMH (DaKTOpaMu, KaK TIO3UITUS
JIMYHOCTU B KOJUIEKTHUBE, CTEIEHb COOTBETCTBUS €€ MHTEPECOB C HHTEPECAMU UJIEHOB
KOJIJIEKTHBA. MeToIMKa U3MEPSET CIAEIYIOIINE YEThIPE TUIIA OPUEHTALIUN PYKOBOIUTEIS:

I — Oenoopuenmupogannas auuHocms — OpPUEHTANMsI Ha Jeno (3ajgada, IJ1aH, Ienu
KOJUICKTUBHOW JIEATEIHLHOCTH), XapaKTePU3yeT YPOBEHb KOMIIETEHTHOCTH, CIIOCOOHOCTh K
CaMOCTOSITEIIbBHOMY HPHUHATUIO PEIIECHUH, TUYHYIO POAYKTUBHOCTh PYKOBOJIUTEIIS.

K — xommaxmopuenmupoeannas auunocmv — OpPHUEHTALMS HAa MEXJIMYHOCTHBIM KOHTAaKT M
JUYHOCTh JAPYTrOTO COTPYJHUKA (JTUYHOCTHBIE U JIEJOBBIE KayecTBa), OCOOEHHOCTH
B3aMMOOTHOIIICHUH PYKOBOJUTENS W TOJYMHEHHOTO, MOBEJCHNE B POJIM CYOBEKTa U OOBEKTa
OOIICHHS, XapakTepu3yeT TyMaHHUCTUYECKYI0 HaNpaBIeHHOCTh, YMEHHE JeNerHpoBaTh
MOJTHOMOYHMSI, BOBJIEKATh YJIECHOB KOJUIEKTUBA B MIPOIIECC MIPUHATHUS PEUICHUMN.

C — camoopuenmuposannas 1u4HOCMb — OPUEHTAIMS Ha ce0sl - STOOPUEHTAIMS], STOMOTHBALIHS,
OMOpa Ha JIMYHBINA OMBIT, CKIIOHHOCTh K PUCKY M BOJIEBBIM PEIICHUSAM, MOBBIIICHHBIA YPOBEHb
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MPUTS3aHUHA, XapakTepu3yeT CTpeMJICHHE COONIOAATh BHEIIHWE TMPOSBICHUS ESTEIbHOCTH
PYKOBOJMTEIISA, Ka3aThCsl PYKOBOJIUTEIEM, COOJTIOIaTh OOJBIITYIO NUCTAHIIMIO C TTOTYMHEHHBIMU,
CTapaThCsl COXPAHUTH aBTOPUTET OO0 IIEHOM.
O — oguyuanvroopuenmupoeanuas 1UYHOCMb — OPUEHTAIUS Ha 0(ULIHMATbHYIO0 CyOOpIMHAIINIO
B opraHuzanud (pakTopel BIACTH, COIHMANBHBIA KOHTPOIb, BIHUSHUE JOJKHOCTHOTO
ABTOPHTETA), XapaKTEpU3yeT CTPEMIICHUE PEaTn30BaTh ceOS B PYKOBOIAIICH paboTe, TOOUTHCS
JUYHBIX eJIeH, CTpEeMIIEHUE K CAMOCTOSITEIbHOCTU U HE3aBUCUMOCTH.
Coueranue 2-X TUIOB MIKaJ AA€T CMEIIAHHBIA THUI OpraHU3aluK JIMYHOCTH.
BrlsBnsieMble TUIIBI TOBEICHHUS:

— BremHeopueHTHpPOBAaHHOE TIOBEJICHUE JUYHOCTH C TMpeo0Iaiaronieil OpheHTaluil Ha
neno, Biaacth ([ u O)
— BryTpHOpHeHTHpPOBaHHOE TOBEIEHUE JHYHOCTU C MPEoOIaNaroleii opueHTalue Ha
ce0s1, COOCTBEHHBIN OMBIT, MEKJINYHOCTHBIC KOHTAKTHI M B3aUMOOTHOIIICHUS B KoJuiekTuBe (K u
C)

BrlsBrisieMbie CTHIN PYKOBOJICTBA:
- UCTIOTHUTENBHBIM CTHIIb PYKOBOJICTBA XapaKTePU3YyEeTCsl COUETaHUEM TUIIOB OpPHEHTAIUI
Ha opHUIIHATHHYIO CYOOPAUHAITUIO U MEXKITUIHOCTHBIE KOHTAKTHI (O u K)
- WHUIIMATUBHBIA CTUJIb PYKOBOJICTBA XapaKTEPU3YETCS COYETAHHEM JOMHUHHUPOBAHUS
OpHUEHTaIMU Ha aeno u Ha camoro cebst (C u )

Kaxxnprit TuI OprieHTaIIM MaKCUMaIbHO MOKET ObITh orieHeH 20 Oannmamu. PaBHOMepHOE
pacmpesieieHue OTBETOB IO BCEM TUIAM peakiuii (4-6 0TBETOB) OyAeT CBHUIETEILCTBOBAThH O
THOKOCTH JIMYHOCTH HCIIBITYEMOTO0, O €ro CIIOCOOHOCTH aKTHBHO aJanTHPOBAThCS B
KOH(JIMKTHOW CHUTyalnd, 00 YMEHUHU MepecTpauBaTh CTHIIb PYKOBOJCTBA. J(OMUHHUPYIOMIHIA
CTHJIb OPUCHTAIIUH TIO0 IKaie (GUKCUpyeTcs B ciaydae, koraa 6onee 50 % OTBETOB UCTIBITYEMOTO
JAl0TCd MO OJAHOMY M3 TUMOB IKaid. OpueHTanus OTCYTCTBYeT WM HE3HAYyuMa, €cliu
WCIIBITYEMBId HE JaeT OTBETOB IO JAHHOMY THITy IIKajdbl WJIM UMEETCS MX HE3HAYUTEIHHOE
gucino (1-2 orBera).

NHCTPYKIINA UCIIBITYEMOMY

[IpounTaiite /BBICIYyIIANTE/ CUTyallMiO0, O3HAKOMBTECh C BO3MOXKHBIMHM BapHaHTaMU OTBETOB.

Breibepute TOT BapuaHT OTBeTa, KOTOPBIH B HaWOOJBIIEH CTENEHHW COOTBETCTBYET Bamiemy

MHeHHI0. OTMEThTE ero COOTBETCTBYIOIIEH OykBoi. M30eraiite nmpomyckos. [Ipu 3atpyaHenuun

BbIOMpaiiTe TOT, KOTOPHIA MpHU JONOJHUTEIBHBIX YCIOBUSX MOr Obl Bac ynoBieTBOpuTh B

OoublIeil cTerneHu. 3aKIounuTeNbHOe 3aaHne cocTouT U3 20 BOpocoB, Ha KOTOpble Bam HykHO

OTBETHUTB «J1a» WA HET».

OIIMCAHUE CUTYALIMI U PELLIEHUM:

1. Bam HenmocpencTBEHHBbIM HadyallbHUK, MHUHYsS Bac, nmaer 3aganue Bamemy

MOJYMHEHHOMY, KOTOPBIH YK€ 3aHST BBINOJHEHHEM CpOYHOW paboThl. Bel m Bam HauagbHHMK

CUMTAETE CBOM 3aJaHUS HEOTIIOKHBIMH.

A - Bbyay crporo mpuaepkuBaThCs CyOOpIMHAIIMM, HE OCMapHuBas peELICHHE HaydalbHUKA,
MPEJIOKY MOAYMNHEHHOMY OTJIOXKHUTH BBIITOJIHEHUE TEKYIIEH paOoThI.

b - Bee 3aBHUCHT OT TOr0, HACKOJIBKO aBTOPUTETEH B MOMX IUIa3aX MOW HAYaJIbHUK.

B - Bripaxy cBoe Hecoriacue ¢ peleHreM HadalbHUKA, IPEIYyIPEXyY €ro O TOM, 4TO BIPEIb B
TaKUX ciaydasx Oyqy OTMEHATH €ro 3aJaHus, MopydacMble MOJYMHEHHOMY 0€3 COrjlacoBaHHs
CO MHOM.

I' - B unTepecax aena OTMEHIO 3aJaHUE HAYaJbHHUKA, NPUKAXKYy IOJAYUHEHHOMY BBIIIOIHATH
HavyaTyro paboTy.

2. Bpl moiayywin OZHOBPEMEHHO [IBa CPOUYHBIX 3aJaHus - OT Bamiero HemocpencTBEHHOrO

HavyaJbHUKa U OoJiee BBICOKO CTOSIIEro HayalbHHKA. BpeMeHM JIsi COriacoBaHUS CPOKOB M

ycnoBuii y Bac Het. Heo0xoaumMo Havyate paboTy.

A - B nepByto ouepenp Oyy BBIIOIHATH 331aHHUE TOTO, KOT'O JIMYHO OOJIbIIE YBaXkaro.

b - Cnavana Oyny BBIOJHATH 337aHue HanOosee BaXKHOE Ha MO B3TJIS.

B - byny BeInonHATE 3a/1aHue 00siee BHICOKO CTOSAIIET0 HadyaabHHUKA.
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I' - byay BBINONHATH 3aJaHUE CBOErO HEIMOCPEACTBEHHOI'O HAYalbHUKA, IPEIIIOKHUB €My
OOBSICHUTHCS MEPEJ BBIIIE CTOSIIIUM HAaYaJIbHUKOM.

3. Mexay Bamumu 1Bymsi MOAYMHEHHBIMU BO3HHK KOH(JIMKT, KOTOPBIN MELIaeT UM YCHEIIHO

paborath. Kaxkaplil U3 HUX B OTIAENBHOCTH OOpamiaercs k Bam ¢ tem, 4yto6sl Bel npuHsam ero

CTOPOHY U pa3peuIriu KOH(IUKT.

A - Moe zeno - He 10NMyCTUTh, YTOOBI OHU KOH(DIMKTOBAIN Ha paboTe, a pemarb caM KOH(IUKT
- 3TO UX JINYHOE JIETIO0.

b - Jlyuie Bcero nopy4uTh pa3oopaThCsi B 3TOM OOIIECTBEHHBIM OpPraHU3aLUsIM.

B - IIpexxae Bcero pazobparbcs B MpUYMHAX KOH(IMKTAa CaMOMY U MONBITAaThCsS HAHTH crocod
WX IPUMUPUTb.

I' - BBIACHUTD, KTO W3 WIECHOB KOJUJICKTHBA CIYXHT ABTOPUTETOM Ui KOH(IUKTYIOUMX MU
BO3/EHCTBOBATh HA HUX Y€PE3 ITUX JIHOCH.

4. B camblil HanpsODKEHHBIN NEPHOJ] 3aBEPLICHUs IUIAHOBOTO 33JaHMs B KOJUIEKTUBE COBEPIIECH

HeOJIarOBUIHBIA MOCTYINOK, HapylleHa TpyJoBas NMCUUIUIMHA, B pe3yjibTaTe Yero JOIMYyIICH

Opak. HauanbHuky HeW3BecTeH BHHOBHUK MM MX rpymmna. OJHAaKo BBISIBUTH UX M HaKa3aTb

HaJo.

A - OcraBUTh BbBIICHEHHE (PAKTOB MO ATOMY JETy 10 OKOHYAHUS BBIIOJHEHHS IUIAHOBOTO
3a/1aHMSL.

b - 3anono3peHHbIX B MPOMYyCKEe BBI3BATh K ceOe M KPYIMHO NOTOBOPUTH C HUMH C IJIa3y Ha TJjas,
MIPEAJIOKUB HAa3BaTh BUHOBHBIX.

B - CooOumuth 0 CilyuyuBIIEMCS aBTOPUTETHBIM YJI€HaM aKTHBAa KOJUIEKTUBA U TPEATIOKHUTH
00CyIUTh CO3/1aBIlIEECs TIOJIOKEHUE JIE], BHIICHUTh KOHKPETHBIX BUHOBHHUKOB.

I' - JIns1 noBBIIIEHNS AUCIMILIMHBI U IIPOU3BOAUTEIBHOCTH B KOJIJIEKTUBE, HE TEPSISl BDEMEHU Ha
pasroBOpHl, MPOBECTH COOpaHHE B KOJUIEKTHBE, MOTPeOOBaTh BBIICHEHHS W HaKa3aHMS
BUHOBHBIX, MPEAYNPEAUTH O HEOIMMYCTUMOCTH NOJOOHBIX (DaKTOB.

5. Bam mpexacraBneHa BO3MOXKHOCTH Ha3HAuuTh cebe 3amecturens. lVmeercs HECKOIBKO

KaHauaatyp. Kaxxaslii 3 NpeTeHIeHTOB OTINYAETCS CIEAYOIIMMH KaueCTBAMU:

A - IlepBsiii npeanounTaer n3derarb KOHPJIUKTOB C JIFOJbMHU, CTPEMUTCS MPEKIE BCETO K TOMY,
9YTOOBI HANAIUTh J0OpO’KENIaTeNbHbIe, TOBApUINECKHE OTHOILEHHs, CO3/1aTh artmochepy
B3aUMHOTO JOBEPHS, JAPYKECKOTO PACHOJIOKEHHUS, YTO, OJHAKO, HE BCEMH ITOHUMAETCA
IIPaBWJIBHO.

b - Btopoil mpeamouuTaeT B WMHTEpecax Jena UATH Ha KOHQMJIUKT C JIOJbMU, HE OOUTCS
«HCTIOPTUTHY JIMYHBIE OTHOLIEHUS BO UM ITOCTABJIEHHON LIEIH.

B - Tpetuii npeanoynTaeT NpuaepKUBaTbCSI CTPOTO CBOMX JIOJKHOCTHBIX IpaB, TpeOyeT TOro
e oT Bac M 0T CBOMX NMOJAYMHEHHBIX, JOOMBAETCS YETKOTO BHITIOJIHEHUS pabOTHI.

I' - UYerBepThlli Bcerma coCpeloTOYEH Ha JOCTHKEHWH CBOEH 1I€7M, HAMOPUCTHIA B
OpPraHU3allMOHHBIX BONpPOCaX M BCErJla CTPEMHUTCS JOOMBATBCS CBOETO, HE IpHaBas
00JIbIIOT0 3HAYEHHS BO3HUKAIOIIUM KOH(MIUKTAM M HEJOPAa3yMEHHUSIM BO B3aUMOOTHOIIEHHSIX
C IIO{YNHEHHBIMU.

Bribepute oHy U3 KaHIUAATYP.

6. Bam mpexcraBieHa BO3MOXKHOCTh Ha3HauuTh cebe 3amecTuTens. MMeeTcs HECKOJIbKO

kaHauaatyp. Kanauaatypsl oTingaroTcst ApyT OT Apyra 0COOEHHOCTSIMU BO B3aUMOOTHOIIIEHUSAX

C BBILIECTOSALUIMMH HaYaJIbHUKaMH.

A - TlepBblif OBICTpO coOrjamaeTcss C MHEHHEM, yKa3aHUSMHU BBIIIECTOAIIETO HayalbHHKA,
0€30roBOPOYHO M MYHKTYaJIbHO BBINOJHSET J000O€ €ro 3aJaHhe HEe3aBUCHUMO OT €ro
OTHOLIEHUS K JIETy.

b - Bropoil Moxer ObBICTPO cOIIAIIATBCS C MHEHMAMH, YyKa3aHUAMU HadajJbHMKA |
0€30roBOPOYHO M MYHKTYaJIbHO BBINOJHATH €ro Jr000€e 3a/aHue, HO TOJBKO B TOM cCllydae,
€CJIM Ha4YaJIbHUK JIMYHO aBTOPUTETEH B €T0 Ia3ax.

B - Tpetuit o0nanaer HEyCTyMUHBBIM XapaKT€pPOM, CKJIOHEH K CIIopaM, ObIBA€T 3aMKHYT, TPYACH
B KOHTaKT€, HO 3aTO OYEHb ONBITHBIM CHELMAIUCT, YMEJIbIH OPraHu3aTrop, TBOPYECKU
BBITIOJHSET JII00YI0 paboTy U JOOMBAETCS ONTUMANIBHBIX PE3YJIbTAaTOB.
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I' - YerBepThlil 001agaeT 60raThiM ONBITOM U MPO(ECCHOHANTBHBIMU CIIOCOOHOCTSAMHU B 001aCTH
npecTosiei padoThl, HO BCEr/la CTPEMUTCS BCE PEIIUTh CAaMOCTOSITENIbHO, N30eraTh JUIIHUX
KOHTAKTOB C Ha4YaJbHUKOM, HE JIIOOWUT, KOT/la €My MEIIAIOT, MMEeT BBICOKOE YYBCTBO
OTBETCTBEHHOCTH U COOCTBEHHOE JOCTOMHCTBO.

7. Korna Bam cnyuaercss ObITh HaBecelne B Ipa3JAHUYHON KOMIAaHMM - K yemy Bbl Ooinee

CKJIOHHBI.

A - Bectn pasroBopsl ocobenHo 6nm3kue Bawm, kacaromuecs npogeccuu.

b - BbISICHATH B3aUMOOTHOUIEHHSI 10 CIIOPHBIM BOIPOCaM, MPUHIMIIUAIBHBIM, YTOOBI OTCTOSITH
CBOIO JINYHYIO TOUKY 3pEHHUS.

B - He Bwigenstbes, pa3gensaTs oOLIyl0 TEMy pasroBopa, MOJAJEpKHUBAaTh o00Iee Beceloe
HacCTPOEHHE B KOMITaHUHU.

I' - loOuBaThCs coriacusi COPAIINX, OBITh UX MIOCPEAHUKOM WITH CYIbEH.

8. Bam moJUMHEHHBIN MO MPUYMHE HEAUCUUIUIMHUPOBAHHOCTH HE BBINOJIHMI 33JaHUE B CPOK,

XO0Ts o0emayl M JaBaj CIOBO CAENaTh 3Ty paboTy K HaMeueHHOH aaTe \pabora BakHas\. Bamia

peakuus:

A - CHauana noOuBaThCS BBIIIOJHEHUS 3a/1aHuUs, a 3aTEM YK€ MOTOBOPUTH Hae/lrWHe, BOCIUTAT,
€CJIM Ha/l0, HAKa3aTh.

b - IloroBopuTh ¢ HUM HaeIWHE, BBIICHUTH U OOCYIUTh C HUM HPUYUHY CpbIBA, JOOUTHCS
BBITOJIHEHHSI pabO0ThI, HAKa3aTh B CIy4aeH NOBTOPHOTO HApYyIICHUS BJIBOWHE.

B - CHavana moroBoputh ¢ TeMH, KTO OOJIbIIIE 3HAET O MPOBHHUBILIEMCS U MOCOBETOBATHCS O
TOM, KaKyo (opMy BO3ICHCTBUS NPUMEHHUTH K HEMY.

I' - OrmenuTs 3a7aHue, nepenaTb BONPOC HA PEIICHHE TPEYTOJbHUKY, B JAIbHEHIIEM BECTH
TIIATENbHBIA KOHTPOJIb 33 €ro paboToi, BOBpeMs UCTIPABIIATH OLTHOKH.

9. Bam nmopunmHeHHBIM WrHOpHUpyeT Bamm ykazaHus, nenaeT Bce IO-CBOEMY, HE HCIIPABIISAET

TOro, yTO BBI CKa3anu ycTpaHuTh. Balie nosegeHue Mo OTHOLIEHUIO K ACIy:

A - Pa3oOpaBmych B MOTHBaxX yHOpCTBA M BUJASL UX HECOCTOATEIbHOCTh, IPUMEHUTH OObIUHBIE
aJIMMHHCTPATUBHBIE MEPBI HAKa3aHUs, HE TEPSISI BPEMEHU Ha pa3roBOPBI.

b - B unTepecax nena BBI3BATh €ro Ha OTKPOBEHHBIA PA3roBOp W TOCTApaThCs MepeyOeTuTs,
PacIoyIoKUTh K cebe, HaCTPOUTh Ha OJIArONPHUATHBIN JEI0BON KOHTAKT B albHEHIIIEM.

B - IIpexnie Bcero monbITaThCsl BO3EHCTBOBATh HA HETO Yepe3 aKTHUB M aBTOPUTETHBIX ISl HETO
COTPYAHHUKOB.

I' - Cuauana nogymMaTh O TOM, UTO 3aBUCUT OT MOETO MOBEJICHUS, HE JIeTIat0 JIH 51 OLINOOK, a yiKe
3aTe€M BBISICHUTDH B UEM JIETIO, B YEM IIpaB WM HE MPaB ATOT IOJUMHEHHBIN.

10. B yxe ClIO)XKMBIIUICS KOJUIEKTHB, I/I€ UMEIOTCS KOH(MIUKTHI MEXAY IBYMS TPYINIHUPOBKAMU

[0 TIOBOAY BHEJIPEHHUS HOBIIECTB, MOCTyHaeT HOBBIM pykoBoauTenb. Kakum oOpasoMm, mo

Bamemy MHEHHIO, OH JOJKEH pa3peliuTh CIOXKHUBIIMKCA KOoH(IuKT. Bbpibepute onHO U3

BO3MO>KHBIX PEIICHUN:

A - He oOpamiass BHUMaHHE Ha CONPOTHUBIIEHUE HOBOMY CTOPOHHUKOB CTWUJISI pabOThl CTaporo
HayvaJbHUKA, ONUPAsCh HA CTOPOHHUKOB MPOTHBOIOIOXKHON TPYHNIMPOBKH, BECTH pabOTy 1O
BHEJPEHHIO HOBIIECTB, HE BOBJIEKAsICh B KOH(MDIUKTHI, BO3AEUCTBYSI HA MPOTUBHUKOB CHUJION
CBOETO IIpUMeEDpA.

b - B nepByio ouepenp mombITaThCs pazyOequTh U NpPUBJIECYb HA CBOIO CTOPOHY TeX, KTO
BBICTYTIa€T MPOTUB WM HE COTJIACEH C HOBOBBEACHUSAMH, X04YET paboTaTh MO CTAPOMY.

B - Ilpexpe Bcero B pemnieHWH KOH(MIMKTAa ONMPAThCS HA AakTUB, OOIIECTBEHHbIE U
aJMMHHUCTPATUBHBIE OPraHU3ALMY, IOPYUUB UM Pa3pEIINTh BO3HUKILINE CIOPBI U YCTPAHUTH
pa3HoIIacus.

I' - ITonbITaTbcsl MPUMEPUTH CTOPOHHUKOB HOBOTO M CTApPOr0 CTHJIS pabOTHI ITyTeM MMOCTAaHOBKH
HOBBIX MEPCIEKTUBHBIX 3aJad, MOJAJEPKUBAsl JIy4lllMe TPYIOBbIE TPaJWLUU KOJUIEKTHBA U
OTBEpras KaxJ10€ BpeIHOe U KOCHOE IS Jea.

11. Onun u3 wieHoB Bamero kosexkTuBa BHe3anmHO 3a0ofen. Kaxaplii COTpyIHUK 3aHAT

cpouHoi paboToii. PaboTa OTCYTCTBYIOIIETro TaKKe J0JDKHA OBITH BBINIOJHEHA B Cpok. Kak Brl

nmoBeJieTe ceOsl B TaKOM cUTyaun?
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A - Pacnopsuxych: «Bbl 3aliMuTech Apyrum Jiesnom, Bel BozbMuTe 3Ty pabdoty, a Bel momorute
TOBapUIIaM, KOT/1a BBITIOJHUTE CBOIO PadoTy».

b - Ilpemnoxy: «/laBaiite moxymaem BMecTe, KTO BO3bMET Ha cebs 3Ty paboTy, Belb OHa BCe
PaBHO JOJKHA OBITH BBIMOJIHEHA. [1ycTh KaX bl CKaXeT, 4TO OH JIOJIKEH BBIIIOJHUTH B 3TOT
MIEPUOJI, a 3aTEM MBI PEIIUM BMECTE, KaK BBIIIOJIHHUTH 3Ty paboTy 3a00JIeBILIETOY.

B - Ckaxy komiektuBy Tak: «Pacmpenenure-ka caMu MEXIy coOoi 3Ty pabory. Beipyuaiite
JpYT Apyra U Bech KoieKTHB. OH nmonpaBuTcst - oTpadboTaet. JlaBaiite 3a geno!»

I' - Ckaxy u cnenaro Tak: «Ecnum HUKTO M3 Bac HEe CMOXET BBITIOJIHUTH €r0 padoTy, 5 caM ee
CIEIIAI0N.

12. YV Bac co3nanuce HaTSHYTbIE OTHOLIECHHS ¢ KOJUIEron. J[omyCcTuM, 4TO MpUYMHBI 3TOro Bam

HE COBCEM SICHBI, HO HOPMaJIM30BaTh OTHOILIEHUs HeoOxoaumo. Yto Bel npeanpumMere B nepByto

ouepe.b AJIsl TOTO, YTOObI YCTPaHUTh HAINPSHKEHHOCTh BO B3aMMOOTHOIICHHUSX C KOJUIETOM?

A - OTKpBITO BBI30BY €r0 Ha OTKPOBEHHBIH PasroBOp, YTOOBI BBIICHUTH MCTUHHBIC NMPHUYUHBI
HaANpPSDKEHHOCTH B OTHOIICHHUSX.

b - Ilpexxae Bcero MmompITaoch pa3oodpaThCs B CBOEM COOCTBEHHOM MOBEACHUU M0 OTHOILICHUIO K
KOJUIETE.

B - Ilpexxae Bcero oOpally BHUMaHHE KOJIJIETHM Ha JIEJIOBBIE BONPOCHI, KOTOPbHIE CTPAlalOT OT
HaIIMX HaNpsHYKEHHBIX OTHOILIEHUH.

I' - Obpamych K JApyrMM KoJuleraM, KOTOpBIE XOpOIIO €ro 3HAIOT M TOMpOIly UX OBITh
MOCpeAHUKAMH B HOPMAJIM3alUK HAIIMX OTHOILIEHUH.

13. Bbl HEmaBHO Ha3HA4YEHbl PYKOBOJUTENIEM TPYAOBOTO KOJUIEKTHMBA, B KOTOPOM paHbILE

pabotanu psimoBeIM coTpyaHuKoM. Ha 8 dacoB 15 mMuHyT BBl BBI3BAIM MOJYHMHEHHOTO IS

BBISICHEHHSI €r0 YacThIX OMO3/JaHui Ha paboTy, HO HEOXKUIAHHO orno3janu Ha 15 munyT. Kak Bol

HayHeTe Oecely NMpHU BCTpede ¢ HUM?

A - He3zaBHUCHMO OT CBOETO OI03/1aHUs cpa3y MOoTpeOyro 0OBICHEHHS €ro YacThIX ONO3aHu.

b - M3BuHIOCH Nepes MOMYMHEHHBIM, a IOTOM HauHy Oeceny.

B - OObscHIO TNpUYUHY CBOETO OIO3/IaHUS U, HCIOJB3YyS CBOE OINO3JaHHE, TOKaXY
MOTYMHEHHOMY 4Y€ro MOXHO ObLIO Obl OKMAATh OT MEHS KaK OT PyKOBOJUTENS, €ClH Obl 5
TaKKE 4acTO ONa3bIBajl KaK OH.

I' - B uaTEpecax aena oTIOXKy Oecey U mepeHecy ee Ha 0osiee yA0OHbBIIT MOMEHT.

14. Bel paboTaere pyKOBOJIUTEIEM KOJUIEKTUBA YK€ BTOpoil roa. [logunHeHHbIN oOpamaeTcss K

Bawm ¢ npock060ii 1aTh eMy OTIYCK 3a CBOM cueT Ha 4 AHs 1o ooy Opakocoderanus. «llouemy

Ha 4?7» -- c HemoyMeHHMeM crpamuBaere Bul. «A moMmHuTe, Korjma xeHwics lBaHOB, eMy

pa3peliny, HEBO3MYTUMO OTBEYAET MOAYMHEHHBIN. «S Mory ormyctuTh Bac Tonpko Ha 3 1HS,

COIJIACHO JEHCTBYIOLIEMY IOJIOKEHUIO», - OTBe4aeTe Brl 1 noanuceiBaere 3asBiaeHue. OaHako,

MOTYMHEHHBIN BBIXOIUT Ha paboTy yuepe3 4 aHs. Bamm nelicTBUs B TOM cilydae.

A - Coo0111y 0 HapyIIeHUU TPYIOBOM JAUCIUITIIMHBI BHIIIECTOAIIEMY HAYaJIbCTBY.

b - ITorpeOyto OT MOAYMHEHHOTO OTPabOTaTh YETBEPTHIN JE€HDb 3a CUET BIXOAHOT0. CKaxy, 4To
HBaHOB TOT/1a TOXKE OTpadOTA.

B - B Buay uckmrouenus B Oeceie orpaHMYyCh IMyOJMYHBIM 3aMEUaHUEM - BEJb JIIOJIU JKEHATCS
He yacTo. B tabene mocrasiio eHb 6€3 0TpabOTKH.

I" - Bo3bMy BCIO OTBETCTBEHHOCTbH Ha ce0sl, MPOCTO CKaXKy, UTO TaK MOCTYIaTh He cieaoBaio. Ho
pa3 y’K OH KEHWICS - M03/IPaBIISIIO, JKEIAK0 CUACThSI.

15. BbI - pyKOBOIUTENH TPYJOBOIO KOJUIEKTUBA. B mepros HOYHOTO NIeKypcTBa OMH U3 Bammx

MIOJYMHEHHBIX BBIIWI U B COCTOSHUU OIBSHEHUS CIIy4allHO MCIOPTUI JIOPOTOCTOSIIEE

oOopynoBanue. J{pyroii, neiTascb OTPEMOHTHPOBATH 000PYA0BAaHUE, TOTYUYMII JIETKYIO TPaBMY.

BuHOBHUK 3BOHMT BaM 10MOM M cripallMBaeT, 4To ke UM tenepsb Aenats? Kak Bsl oTBeTHTE Ha

3TOT 3BOHOK?

A - «/leiicTByiiTe cornacHo uHCTpyKuusaM. Caenaiite Bce, 4To TpeOyeTcs COIacHO MpaBUiIaM
9KCIIEPTU3BI U TEXHUKU O€30MaCHOCTH.

b - «/lonoxute BaxTepy o ciayuuBmemcs. CocTaBbTe aKT Ha MOJIOMKY 00OpyaoBaHMs. 3aBTpa
pazbepemcsy.

66



B - «be3 mens Hu4ero He npeanpuHuMaiite. S ceifuac npueny - pa3depych U IOMOTY».

I' - «B xakom coctostHum moctpanaBmmii? Ecim HE0OXOAMMO - CPOYHO BBI3OBHTE CKOPYIO
nomoIik. 5 Oyny B 7 yacoB yTpay.

16. OpHaxzasl Bel cipllinTe, Kak HECKOJIBKO PYKOBOAMTENEH CIOPAT O TOM, Kak JIydlle

00IIAaThCs C MOAYMHEHHBIMU /00panaTbes K moa4yMHeHHbIM/. K Kakoi U3 4eThlpex TOUYeK 3peHHUs

MPUCOEAUHUIUCH ObI Bb1?

A - mepBblil: «YT0OBI TNOMUYMHEHHBIH XOpomIo paboTan, HaA0 MOAXOJUTh K HEMY
VMHJVBHIyaJIbHO, YUUTHIBASI €70 XapaKTep U TEMIIEPAMEHT, CUATASACH C €T0 JINYHOCTHIOY.

b - Bropoi: «Bce 310 Menoun. ['maBHOE B OLIEHKE IIIOJIEH - OTO MX JEJIOBBIE KadecTBa,
HCTIOJTHUTENIBHOCTh. KaK bl TOJKEH AENaTh TO, YTO €EMY MOJIOKEHOY.

B - Tpetmii: «A s cuMraro, 4To ycmexa B PYKOBOJCTBE JOOUTHCS MOXKHO JIMIIb B TOM CIIydae,
€CJIM MIOJYMHEHHBIE TOBEPSIOT CBOEMY PYKOBOJUTENIO, YBAXKAKOT €rO».

I' - verBepThiii: «Jlyummii cTumyn B paboTe - ATO YETKMH NpHUKa3, MPUIMYHAs 3apruiaTa u
CBOEBPEMEHHAs IPEMUSD).

17. Ilocne peopranuzanuu Bam HE0OXOAMMO CPOYHO NMEPEYKOMILJIEKTOBATh B KOJJICKTHBE P

paboumx rpymIl corjJacHO HOBOMY IITaTHOMY pacnucanuto. Kakoit myts Bel u3bepere?

A - Bo3pMych 3a J1e0 caM, U3y4dy BCE CIUCKU KaHAWJATOB, NMPEIIOKY aIMUHUCTPALUU CBOM
MPOEKT Ipynn U HaMUINKU UX PyKOBOJIUTENEH.

b - IIpenoxy pemuTs 3TOT BONPOC OTAeNny KaapoB. Bens 310 ux padora.

B - Cobepy axktuB kosuiekTHBa. Bo un30exaHnu KOHQIMKTOB NPEUIOXKY MOAaThb CBOU
NPE/UIOKEHUs] 10 COCTaBy TPYNI 3aMHTEPECOBAHHBIM JIMLAM. 3areM OOCyIUM HUX Ha
coOpaHUH KOJUICKTHBA.

I' - Baauvane oOCyXy BONpOC O MpEACTOAlIeH padoTe 3THX TPYyHN CO CHEHUAIUCTAMH U
PYKOBOACTBOM B MHTEpPECAX JEa.

18. B Bamiem KkoJuleKTHBE €CTh Y€JIOBEK, KOTOPBII CKOpee YMCIUTCS, 4eM padoTaeT. YBOJIUTh

€ro HeT IOPUAWYECKUX OCHOBAaHUM, a 3arpy3UTh €ro paboToi MOKa HET BO3MOKHOCTH. UTO

JIENIaTh C 3TUM YEJIOBEKOM B JaJbHEHUIIEM?

A - JIU4YHO OTOBOPIO C HUM OTKPOBEHHO C IJ1a3y Ha IJ1a3 U MPEeUIoKy YHUTH 10 COOCTBEHHOMY
JKEJIAHUIO.

b - [Ipenyioxky aTiMUHHACTpAMU COKPATUTh ATY €UHUILY.

B - IlonbITatoch Bce ’ke€ MCMOIB30BAaTh 3TOTO YEIOBEKAa HAa BCIIOMOTATENbHBIX paboTax, Oojee
YEeTKO OMNPEENIUTh KPYT €ro 00s13aHHOCTEH.

I' - Co3gaMm B KOJUIEKTMBE TaKOE€ OTHOIICHHE K 3TOMY YEJIOBEKY, YTOOBl OH CaM IOHSI
HEO0OXOAMMOCTh MEePexo/ia Ha JPYroe MeCTO PabOTHI.

19. Ilpu pacnpeneneHUH NPEMHUH HEKOTOpPble PAOOTHUKH KOJUJICKTHBA IMOCYUTAIH, YTO HUX

He3acIyXeHHO 000wty 1 oopatuwinck k Bam ¢ xano6oit. Uto Ber um oTBeTuTe?

A - «IIpemun pacrnpenenser u yIBepKI1aeT TPEYToJIbHUK, a 5 TYT HE IPUYEM».

b - «<He BonnyliTech. Bbl onyunTe npemMuto B CIEAYIOIIUN pasy.

B - «He Bonnyiitecs, 1 eie pa3 00Cy>Ky 3TOT BOIIPOC, TOCTAparOCh yuecTh Barm npeTteH3um».

I' - «Ilpemuss pacmpeneneHa COrjgacHO YTBEPKICHHOMY IIOJIOKEHUKD B COOTBETCTBHM C
TPYXOBBIMU JOCTHKEHUSIMHU KaXKI0T0».

20. Bpl HejaBHO Ha3HAa4YeHbI PyKOBOAMUTENEM OoJblIOro KosuiekTuBa. Emie He Bce 3HaoT Bac B

muno. Mng mo xopumopy, Bel Buaure Tpex Bammx COTpYIHHKOB, O 4Y€M-TO OYKUBJIEHHO

Oecenyromux U He oOpamaronmx Ha Bac Hukakoro BHuManus. Bo3spamasce uepe3 20 MUHYT

Be1 3acraere ux B Tol ke curyauuu. Kak Bel noBenere cebs?

A - OcranoBntoch. JlaM MOHATH UM, YTO S MX HOBBIM HAYAJIIBHUK 11€Xa, BCKOJb3b 3aMeUy, YTO
BIXKY JIaBHO UX 3J1€Ch, «ECIIH HET paboThl, 3aiiIUTe KO MHE B KAOUHET».

b - Copoury, kTo X HeOCpeICTBEHHBINH HadanbHUK. [lonporry, 4ToObI OH 3a11en KO MHE.

B - IlouHTepecyioch, 4TO WX BOJIHYET, O Y€M pasroBOp, Kak MAYT Jeja, HEeT JIM KaKux-Iu0o
npeTeH3uid Kk anMuarCcTpanuu. [locie atoro 3amedy, 4ro mopa paboTaTs.

I' - Ilpexne Bcero MHOMHTEPECYIOCh, Kak OOCTOAT JAeja Ha HX ydacTKe \otTaene\, CPOKH
OKOHYaHMs paboThl, 3arpy3Ka, 4To MeulaeT paboTaTb pUTMHYHO.
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KJIIOY

No IIIKAJTBI
CUTyaIuu
I K C 0)
1. r b B A
2. b A r B
3. A I B b
4, A B b r
5. b A r B
6. B b r A
7. A r b B
8. A B b r
9. b B r A
10. r b A B
11. A b r B
12. B r b A
13. r b B A
14. b B r A
15. A r B b
16. b A B r
17. r B A b
18. b r A B
19. r b B A
20. r B A b
7. TlpuBeauTe TPHUMEPBl MEXKYIbTYPHBIX Pa3IMYUil U3 CBOETO COOCTBEHHOI'O OIIBITA

(mpoXuBaHUE B TMOJUKYJIBTYPHOM PETHUOHE), MPUMEPHI U3 KHUT WIH XYJA0KECTBEHHBIX
¢bunpMoB. OnuImuTe, B 4eM OHU 3akirodarorcs. [logymaiiTe, K KyJabTypaM Kakoro THIa
(mo TI'.Xodcrene) mnpunamiexanu ydyacTHUKM. KakoBo Bame MHeHme mo moBomy
KOMaHJTHOH paOOThI B 3aBUCUMOCTH OT MPUHAJJIC)KHOCTH K TOH WJIM HHOU KyJIbType?
['pynna BemmonHser Tect Tomaca Ha BBISIBIICHHE OCHOBHBIX CTpaTerWili MOBEICHUS B
koH(pmkTe. [laliTe XapakTepuCTHUKY TICHXOJIOTHYECKOT0 MeXaHn3Ma crpareruii. KakoBbl
IUTFOCBI W MUHYCHI BCEX CTPAaTerHil TOBEACHUS B KOH(MIUKTE - HACTOWYHUBOCTH,
MPUCTIOCOOJICHHS, W30EeTaHus, KOMIPOMHCCA, COTpyaHHdYecTBa. [IpuBenure mpuMepsl
BCEX CTpaTeruii U BO3MOXKHBIE MCXOJIbI B3aumojencTBus. Ha kakom stare HE00X0a1uMo
OBLIO MepeBeCTH KOH(IMKT B KOHCTPYKTUBHOE PYCIIO?
Tect Tomaca

Wuctpykuus k Tecty: BHumaTtenbHO mnpouuTaiite nBa mnpemoxenus (A u b), koropeie
MIPEACTABJICHBI TIOJI KKIbIM HOMEepoM. Bribepute To U3 HUX, KoTOpoe Bam Gonblie moaxoaur,
kak Bl vaie Bcero Bezere cedst B ToM K WHOM KOHGIUKTHON cuTyanuu. [locTtapaiitech nath
CBOIO TICPBYIO PEAKIMIO. 3amuIIuTe OYKBY BBIOPAHHOTO MPEJIOKEHUS B PETHCTPAIMOHHOM

OJraHke

A) WHorma s mpenoCTaBIIsil0O BO3MOXKHOCTh JPYTUM B3STh Ha CceOS OTBETCTBEHHOCTh 3a
pelIeHre CIIOpHOTro BOIpoca.

b) Yem 00cyxaath TO, B Ue€M MBI PaCXOJUMCS, S| CTAPaOCh 0OpaTUTh BHUMAHHUE Ha TO, C YEM
MbI 00a COTJIaCHBI.

A) S craparoch HaATH KOMIIPOMUCCHOE pEIlIeHHE.
b) S neiTaroch ynaguTh €70 ¢ yY€TOM BCEX MHTEPECOB IPYroro 4eJoBeKa U MOUX
COOCTBEHHBIX.
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A) OGBIYHO 51 HACTOHYMBO CTPEMIIIOCH TOOUTHCS CBOETO.
b) Muorma st epTByl0 CBOMMH COOCTBEHHBIMH WHTEPECAMH DPAJH WHTEPECOB APYrOro
4eJI0BeKa.

A) S craparoch HAMTH KOMIIPOMUCCHOE PEIIICHHE.
b) S craparock He 3a1€Th YYBCTB JIPYTOT0 YEJIOBEKA.

A) YnaxuBasi CIIOPHYIO CUTYAIHIO, sl BCE BPEMsI IIBITAIOCh HANTHU MOICPXKKY Y JPYTroro.
b) Sl craparoch nenaTh Bee, 4TOOBI M30€kKaTh Oecroyie3HOM HAPSKEHHOCTH.

A) Sl crapatoch n30exaTb HEIPUATHOCTH AJIS CEOsI.
b) A crapatoch 100UTBCS CBOETO.

A) Sl cTaparoch OTIIOKHUTH PEIIEHUE CIIOPHOTO BOMPOCa ¢ TeM, UTOOBI CO BPEMEHEM PEIUTh
€ro OKOHYATeJIbHO.
b) S cunTaro BO3MOXHBIM B YEM-TO YCTYIIUTh, YTOOBI TOOUTHCS CBOETO.

A) OOBIYHO 51 HACTOMYHBO CTPEMITIOCH JJOOUTHCS CBOETO.
b) 51 mepBbIM €TIOM CTaparOCh OMPEIEIUTh TO, B Y€M COCTOSIT BCE 3aTPOHYThIE MHTEPECHI U
CIIOPHBIE BOMPOCHI.

A) Jlymato, 4TO HE BCET/1a CTOMT BOJIHOBAThCS M3-3a KAKUX-TO BO3HHUKIINX Pa3HOTJIACHH.
b) A npennpuHuMaro ycuius, 9To0bl JTOOUTHCSI CBOETO.

10

A) S TBEpIO CTPEMITIOCH TOOUTHCS CBOETO.
b) 51 mpITarock JOOUTHCS KOMIIPOMUCCHOTO PEIIEHHUSL.

11

A) IlepBbIM €70M 5 CTaparOCh SICHO ONPEAETUTH TO, B UEM COCTOSIT BCE 3aTPOHYThIE
MHTEPECHI U CIIOPHBIE BOIIPOCHI.
b) A crapatoch yCIOKOUTB APYTOTO U IIaBHBIM 00pa3oM COXPaHUTh HAILM OTHOLIEHUS.

12

A) 3auacTyto s u3beraro 3aHUMaTh MO3UIHIO0, KOTOPast MOKET BbI3BATh CIIOPHI.
b) A nato BO3MOKHOCTH JPyroMy B U€M-TO OCTAThCSl IPU CBOEM MHEHMUH, €CJIM OH TAaKXKe UJIET
HaBCTpeyy.

13

A) S npeuiararo CpeHIO0 MO3ULUIO.
b) S macrauBaro, 4TOOBI Bce OBLIO CACTAHO MO-MOEMY.

14

A) 5l coobiaro ApyromMy CBOIO TOUKY 3pEHMSI U CIIPALLIUBAIO O €T0 B3IJIsAIaX.
b) S mpITaroch mokaszath JpPyromy JIOTHKY U IPEUMYIIIECTBO MOMX B3IJISIOB.

15

A) S craparoch YCIIOKOUTH IPYTOTO U COXPAHUTh HAIIM OTHOIICHUSI.
b) S craparoch crenath Bce He00X0uMOoe, YTOOBI M30eKaTh HAPSHKEHUSI.

16

A) 5 craparoch He 3aJeTh YyBCTB JIPYIoro.
B) I 06b14HO mBITalOCh YOEIUTH IPYroro B MIPEUMYILECTBAX MOEH IMO3UIIHH.

17

A) OGBIYHO 51 HACTOWYHMBO CTPEMITIOCH TOOUTHCS CBOETO.
b) S craparock crenaTh Bee, YT00BI H30€KaTh OSCIIONE3HON HANPSHKEHHOCTH.

18

A) Ecnu 370 cenaet Ipyroro C4acTiIUBBIM, 5 JaM €My BO3MOYKHOCTb HACTOATh HA CBOEM.
b) 51 nam 1pyromy Bo3MOKHOCTbh OCTAThCS P CBOEM MHEHHH, €CJIM OH MJIET MHE HaBCTPEYY.

19

A) TlepBbIM [1€70M 5 TIBITAIOCH ONPEAEIUTh TO, B UEM COCTOSIT BCE 3aTPOHYTbIE MHTEPECH U
CIIOPHBIE BOIIPOCHI.

b) S crapaioch OTJIOXKHUTH CHOpHBIE BOIPOCHI C TE€M, YTOOBI CO BPEMEHEM PELIUTbh HX
OKOHYATEJIbHO.

20

A) S mpITaroch HEMEJICHHO MPEOA0JIETh HAIIIM pa3HOTIACHS.
b) S craparoch HaliTH HawTydlllee COYeTaHUE BBITO/I U IOTEPh JIJIsl HAC 000UX.

21

A) Benst meperoBopsl, cTaparoch ObITh BHUMATEIBHBIM K JPYTOMY.
b) S Bceryia CKIOHSAIOCH K IPSAMOMY OOCYIKJICHUIO MPOOJICMEI.

22

A) S mpiTatoch HAWUTH TO3UIINIO, KOTOpas HAXOJMTCS MOCPEIUHE MEXKIYy MOCH M JIPyroro
YyeJIoBeKa.
b) A orcranBaro CBOIO MO3UIIHIO.

23

A) Kak mpaBuiio, 1 03a004€H, YTOOBI yI0BIETBOPUTD JKEIAHUS KaKJI0TO U3 HAC.
b) MHorga mpenocTaBiisiio APYTUM B3siTh Ha ce0sl OTBETCTBEHHOCTh 3a pEIIEHHE CIOPHOTO
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BOIpOCA.

24 | A)Ecnu no3unus Ipyroro KaKeTcs eMy OYeHb BaXKHOM, s CTapaloCh UJITH €My Ha BCTPEUy.
b) S craparoch yOenuTh APYroro morWTH HA KOMIIPOMHUCC.
25 | A)S neiTatoch yoeIuTh APYroro B CBOEH MpaBoTe.
b) Benst neperoBopsl, st cTapatoch ObITh BHUMATEIBHBIM K apI'YMEHTaM JIPYTOTO.
26 | A) Sl oObIuHO Mpeanara CpeaHIO MO3UIIHIO.
b) S nmoutu Bcerja cTpeMiIoCh YJOBJIETBOPUTH HHTEPECHI KayKJ0T0 U3 HAC.
27 | A) 3agactyro cTpeMIoCh U30€XKaTh CIIOPOB.
b) Ecni aT0 cnenaeT mpyroro denoBeka CYaCTJIMBBIM, S JaM €My BO3MOXKHOCTh HACTOSATH Ha
CBOEM.
28 | A) OOBIYHO ST HACTOWYMBO CTPEMITIOCH JTOOUTHCS CBOETO.
b) YnaxuBas cuTyaluio, si 00BIYHO CTPEMITIOCH HAWTH MOJICPKKY Y APYTOTO.
29 | A) 4 npennararo CpeIHIOO MTO3HIIHIO.
b) lymato, 4To HEe Bcerja CTOUT BOJTHOBATHCS U3-3a BO3HUKILUX PA3HOTIACUH.
30 | A) f craparoch He 3a/I€Th YyBCTB JIPYTroOro0.

b) S Bcernma 3aHMMar0 TakyrO MO3ULUIO B CHOPE, YTOOBI MBI COBMECTHO MOTJIM JOOUTHCS
ycnexa.

Peructparmonnslii O1aHK

Bo3zpacr

ITon

JlomxHOCTD

1 16

2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30

15. B uem crnenmuduka BHYTPHWIMYHOCTHBIX KOH(JIMKTOB Yy TMPEACTABUTENCH pPa3INIHBIX
npodeccuii? Kakue OCHOBHbBIE CHOCOOBI pa3pelieHUs BHYTPUIMYHOCTHOrO KoH(pukTa Bam
W3BECTHBI?
16. IIpounraiite onucanue cutyamuu. B 10 kmacc nmpumiia HoBas yudenuia Bans. Crapocta
KJlacca TPEJIOKWI €l moaymarh, Kak Obl OHa MOIJIa Yy4acTBOBAaTh B OOIIECTBEHHOW >KHU3HH
kiacca. OHaKO pa3roBopa He MOJYYHIOCh. - MauTe BBl co cBoei oOmiecTBeHHON pabortoii! A B
JPYroM IIKOJIE XOPOIIO y4Yuiach, a 3[€Ch Cpa3y craja HeycneBawouleid. He Tporaiite meHs s u
0e3 Bamel oOmecTBeHHOW paboThl Kak-HHOyAs o0oiayck. EE «cmemocte» Koe-komMy
MMOHPABMJIACH U BbI3Baja COUyBCTBHE. - [IpaBuiibHO OHA rOBOpUT. Ecii 4yeloBeK HE XOYET HECTH
0OIIEeCTBEHHOI HAarpy3Ku, He HaJl0 yroBapuBaTh. JTO Jes0 A00poBoibHOE. Bekope Bokpyr Banu
CIpYNIUPOBAIUCH HECKOJIbKO MAaJbUUKOB U JIEBOUEK, KOTOpbIE 56 OTKa3aJuCh OT BCEX
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OOIIECTBEHHBIX JIeJ, IUIOXO Y4WiIMch. Bans uyBcTBOBana cebs repouHedl. AKTHB Kiacca U
KJIACCHBIN PYKOBOAMTEIb PEIININ COOpaTh KIACCHOE COOpaHMe M MPUTIIACUTh poauTeneit Bamu.
PasroBop mnomyumics Oonbinoil U cepbE3HbI. OKa3bIBaeTcs, JI€BOYKAa CKa3aja HeNpaBay
pebsiTaM: OHA He ycneBajla U B TOH IIKose, OTKya npuinia. PeGsta pe3ko kputukosanu Baio
3a HEyCIeBaeMOCTh, IPyOOCTb, HEUYECTHOCTD, IJIOX0€ OTHOIIEHUE K ToBapumam. CHavana Bams
JIepKajlach BBI3BIBAIOIE, HO KOT/Ia 3aIljlakaja MaTh, M BBICTYIIWI ¢ KPUTHUKOM J10YEpH OTEll, OHA
3amonyana. Pebsra B3suiuch nomoub Bane B yuenuu. Kpome Toro, yuntsiBas CKJIOHHOCTh Bamu
K €CTECTBEHHBIM HayKaM, el Mopy4usiu paboTy B )KMBOM YTOJIKE MIKOJbL. McTopus 3aKoHUMIACh
OnaromonydHo. Bayis Bckope crana y4uTbCs YAOBJIETBOPUTENBHO, U pedsdTa CTalu CUMTaTh e&
HaaéxHoi moapyroil. (Ilo T. M. Kypunenko.) Ilpocneaure nuHamuKy BXOkaeHUs Banu B
koyiekTuB. [Touemy Bo3HMK KOHGIUKT? MOXHO U cunTaTh Bamo orBepskeHHON? [Touemy?
17. Uto MOXHO CKa3zaTh O CIUIOYEHHOCTH, COBMECTUMOCTH M IICMXOJIOTHYECKOM KJINMaTe B
naHHoM komaHnae? «Jlromm oueHp pasHble. MallOpoB - BCIBUIBYMBBIM, € W3MEHYMBBIM
HacTpoeHreM, CTapIIMHOB - MOJIYAJIMBBIN, 3aMKHYThIH. O0a Moriu ObITh JHEpaMH B JIFO0OM
CUTYyalluM, PEBHOCTHO OTHOCWIIHCH K yCIlexaMm JApyT Apyra M 4acto ccopuiuck. M BCE paBHO,
WMHaye, 4eM JIPY>KECKMMH UX OTHOIIEHUsS Ha IUIOMIA/IKe He Ha30BEMWb. OHM BBIXOAWIN HA MOJE, U
Ka3aJUCh CBA3aHHBIMM HEBUAMMOW HWTHIO... HepaBHOAyIIHBIE K cClaBe, alIOAUCMEHTaM,
pByIIHECS BO BCEM OBITh MEPBBIMH, OHU OXOTHO MPEAOCTABIISLIN APYT IPYTYy MPaBO PEIIAIOLIETO
Opocka TO BOpOTaM, €CJIM 3TO XOTh Ha COTYIO JIOJIO MPOLIEHTa YBEJIWYMBAJIO BEPOSTHOCTDH
ycnexa KoMauzabl. HacTopokeHHbIE B OTHOILICHHSX BHE XOKKes, MaiiopoB u CrapiinHOB
0e3rpaHu4HO JOBEpsUIM Jpyr Apyry Ha Iuom@aake. Ilotomy, 4uro 3mech Be€ JKUTEHCKOe
OKa3bIBAJIOCh Ul HHUX HE3HAuuTeNbHbIM U BTOpocTeneHHbiM». (E. H. Torynos, b. W.
MaptbsHoB. [Icuxonorus Gpu3ndeckoro BOCIUTAHUS U CIIOPTA. )
18. IlpuBenute mnpuUMepbl H3MEHEHHUs IMOBEACHUSA, YCTAHOBOK, YOEXKIEHWH U 1p. U3
MIOBCEIHEBHOM JKM3HU I10J BIMSHUEM IPYIIBI U IPYHIIOBOro aasieHus. IlpuBenure nmpumepsl
TOT0, KaK MOBEJACHHUE YWICHOB IPYIIbl OTJINYAeTCs OT OOBIUHOTO MHAMBHIyaJIbHOTO HOBEIECHUS
BXOJIIIMX B Hee Jitojiel. Kakue cpencTsa Bo3aelcTBYA U AaBJICHUS UCIIOAb30Baia rpynna? Eciau
3TO U3BECTHO, ONUIIUTE MBICIIM U YyBCTBA yYaCTHHUKOB.
19. IIpuBenuTe npuMepsI TOTO, KaK COLMANIbHAS POJIb UCKa)KaeT BOCIPUATHE Ka4eCTB YEIOBEKa,
BBIITOJIHSIFOLIETO ATy POJIb, U3 MIOBCETHEBHOM K13HU min n3 CMU.
20. Kakue TeXHUKH BBIXOJa U3 KOHQUIMKTHBIX cuTyauuii Bam usBectsl? [IpuBenure nmpumepsl.
ApryMeHTHpYHITE NO3ULUIO.

2 cemecTp

MeTtoa TeKkyuiero KOHTpoJs ycrnesaeMoctu - JIM — nuarnocruyeckoe uccjie0BaHue

1. Bcnomuute u onummre cutyanuio HeaddekTuBHOM KoMMyHHKanuu. [Ipoananusupyiire,
KTO ObUT KOMMYHHKATOPOM U PELMIIHEHTOM, KaKoe COOOIIeHNE MepeaBaioch, B KaKOM
KOMMYHHUKAaTHUBHOM II0JI€ MPOHMCXOJMJIa KOMMYHUKAIUs, Kakue Oapbepbl BCTaBaJld Ha
MyTH y4acTHUKOB. [Ipennoxute crnocoObl MOBbINIEHNS 3((HEKTUBHOCTH KOMMYHHUKAIIH.
VYkaxkure, KTO UX MOKET OCYILECTBUTH, YTO UIMEHHO U KOI'/1a HAJI0 CEJIATh.

2. Bam xnmeHT roBoput Bam Takyio ¢pa3y: «Uto Bel Bcex oueHuBaere, risias kak Bbr
paboTaeTe, MOXKHO C TOCKH yMepeTh». OTpearupyiite, noxanyiicra, U3 3ro-COCTOSHUSA
Ponurens, Bapocnoro, Pebenka (1o 3.bepny).

3. Ha Bammx rna3ax cOTpyJHHMK pe3KO OTBe4YaeT KIMEHTy mo TenedoHy. Yro Bel emy
ckaxere? [louemy? AprymMeHTUpyHTE OTBET

4. ®paszsl tuna «Takum oOpa3zom, Bel cuMraere...», «MTak, Bbl mpemiaraere...», «Eciu
TENeph IMOABITOXKUTh CKa3aHHOE BaMH, TO...», «Bama ocHOBHas wuues, Kak s IOHSI,
COCTOUT B TOM, YTO...» OTHOCSTCS K pe3toMupoBaHHi0. OnuimuTe 370 peHOMEH, KakoBa
€ro LEHHOCTh? APryMeHTHUPYWUTE CBOO no3uuto. [IpuBennure cBoM npumepsl.

5. Uro Takoe pednexcuBHoe craymanue? Kakue npuembl NOAJNEPKKH CcoOeceqHuKa
UCTIONB3YIOTCS B peduiekCuBHOM ciyimanuu? IlpuBeante npuMepbl BBISICHEHUS |
YTOYHEHUsI, OTPA’KEHUS UyBCTB, TOOYKICHHS.
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6. Kakum o00pa3oM MOXHO 3alIUTUThCA OT MaHumysstopa? IlpuBeaure B KadecTBe
IpuMepa 1o KpaHel Mepe TpU IpHUeMa.

7. Uro Takoe «TexHomorus yOexmatomero Bo3aeicTBus»? IlpuBenure mnpumep.
AprymMeHTUpyHTEe CBOIO MO3HIMI0. Kakue 3a1aun pemarTcs Ha Kaxa0M dTare?

8. IIpoananusupyiite KOHPIUKTHYIO CUTYAIHIO.

K nupexktopy mkosbl oOpatuinach MaMma JEBATUKIACCHMKA C MpPocb0Oil MOMOub
yperyJiupoBaTh KOH(DIUKT MEXIY KJIACCHBIM PYKOBOJHUTEIEM (OHA K€ yYUTEIb MHOCTPAHHOIO
s3blKa) U ee ChIHOM. Mama pacckasalia, 4To Iefaror Bcerja npuaupaiach K peOeHKy, Tak Kak
CBIH YITTyOJIEHHO M3y4aeT ¢ 7 JIeT aHIJIMICKUI SA3bIK, a B IKOJIe 00y4eHHUEe MHOCTPAHHOMY SI3bIKY
MIPOXOJUT 1O OOBIYHOM mporpamMme. CoBceM HENaBHO Y4YUTENb OOBSBUJIA, YTO IOCIE YPOKOB
OyzeTr mpoxoaAuTh Oecesla ¢ MHCIIEKTOPOM LIEHTPA 3aHATOCTH, HO Y MaJlbylKa B 3TO BpeMs ObUIH
Ha3Ha4YeHbl COpeBHOBaHMS MO QyTdoay. OH 03BYUYMII, YTO €My HYXKHO YHTH, Ha 4YTO MeAaror
oreernna: «Huuero, npomyctus!» J[€eBATUKIACCHUK BCTAl U MOKUHYJI KJIACC CO CIOBAMU: «A
Bce paBHO yiny!» Ha crnemgyrommii 1eHb yuuTeNlb HE MyCTUIa MalbudKa Ha YPOK, ckazaB: «Th
BUEPA [T0KA3aJl CBOE OTHOLIEHHUE KO MHE, TENEPD 5 MOKAXKY...»

1. Ilpoananm3upyiiTe KOHGIUKTHYIO CUTYAIHIO TIO CIEAYIOMEMY aJITOPUTMY:

- YYAaCTHUKH KOH(JIUKTA,

- IpeaMeT KOH(IINKTA,

- 00beKT KOH(DIUKTA,

- IPEeIKOH(IUKTHAS] CUTYaIHS,

- MHUUJCHT,

- BO3MOJKHBIE KOH(DIUKTOTCHEI.

2. Onpezaenute BO3MOXKHBIE ICUXOJIOTHYECKHE TPUYMHBI KOH(QIUKTHOW CUTYALUH.

3. Onpenenute ¥ OMHIINTE CTPATETUH ITOBEICHHS YIaCTHUKOB B KOH(JIMKTHON CUTYyaIllH.

4. Ouenute >PPEKTUBHOCTh MOBEJICHHS YYaCTHUKOB KOH(JIMKTa C TOYKH 3pEHUS
KOHCTPYKTHUBHOTO pa3perieHust KOH(IUKTA.

5. Onpenenute BO3MOKHbIE BAPUAHTHI KOHCTPYKTUBHOTO BBIXOZA U3 KOH(MIMKTHOM cuTyanuu (c
MO3ULUH YUUTEIS).

Otser:

1. - YyacTHUKY KOH(IIMKTA — yYaIlUNCS U YUYUTENIb HHOCTPAHHOT'O S3bIKA.

- IpeaAMeT KOH(IMKTAa — YYEHUK He MOXET OCTaThCs Ha BCTpEUy ¢ MHCIEKTOPOM, a YUUTeNb He
JKeJlaeT OTITyCcKaTh ero Ha (yToo.

- 00BEKT KOH(IMKTA — [IepeceYeHNue UHTEPECOB YUaCTHUKOB KOH(IUKTA

- IpeAKOH(MINKTHAS CUTyallls — UTHOPUPOBAHHUE TPOCHOBI YUUTENS, JEMOHCTPATUBHBIA YXO[

YUCHHKaA

- MTHOUJCHT — 3alIpC€T Ha MOCCUICHNEC YPOKOB aHTIIMHACKOTO SI3hIKA

- BO3MOXKHBIC KOH(l)J'II/IKTOFeHLI — CJiIoOBa Y4YaCTHHUKOB KOH(i)J'H/IKTa, KaTCropuiHOCTb,
HaIlTOMHMHAaHUC.

2. Yyurenb TpeOoBaJl OT NOB3POCIEBILEr0 yUeHUKA MOJUUHEHHS, HE YUUThIBask €r0 BO3PACTHBIX
0COOCHHOCTEH, KOTOpPBIM, MMes HOBOE MpEACTaBIeHHE O ce0Oe, CTpeMWICs 3aHITh pPaBHOE
MIOJIOKEHHE 110 OTHOILEHHIO K B3pocibIM. IToaToMy 6€3 NCHXO0I0rnuecKoi TOTOBHOCTH YUUTENs
NepeTH K HOBOMY THIy B3aMMOOTHOLIEHUH C B3pPOCICIOIIMMU JI€TbMU HEBO3MOKHO
OnaromnosiydHoe paspemieHue KoH(aukTa. MHMIHMATOPOM TakuxX B3aMMOOTHOIIEHUH OJKEH
ObITh yuuTenb. KOHQIUKT HE MOIDKEH NpUoOpeTaTh JMYHOCTHBIM CMBICT, WHAYe BO3HUKHET
JUIMTEeNbHAsE HENpPUSA3Hb YYEHUKAa K YYHUTENII0, HAJ0JIro HapyIIUTCS HMX B3auMOJEHCTBHE.
3. B naHHOM KOH(QUIMKTE B TMOBEACHUM YYAaCTHUKOB IIPOCIIEKMBAETCS TakKas CTpaTerus
MOBEJICHUS, KaK COMEPHUYECTBO- HABSI3bIBAHUE JIPYrOM CTOPOHE MPENNOYTUTENBHOTO JUIs ce0st
pelIeH s, CTpaTeTusi OTKPBHITOW OOPHOBI, CTPEMIICHHE BCEMHU CPEACTBAMH TOIYYUTh MaKCHMyM
KeJIaeMoro.

4. TloBenenue y4yacTHUKOB KoOH(MIMKTa ObUIO Hed(dexkTuBHBIM. HeoOxomum yduér craTtyca
(1OKHOCTHOTO TOJIOKEHHS ) JIpyr Apyra. YYeHUK, 3aHMMAOLIUM MOJYMHEHHOE MOJI0XKEHUE,
JOJKEH OCO3HABaTh IPEJEIbl YCTYNOK, KOTOPbIE MOXKET ce0e MO3BOJIUTH yuuTeldb. CIUILIKOM
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panukaibHble TpeOOBaHMS CMOTYT CIPOBOLIMPOBATH YUUTENS Ha BO3BPAaT K KOH(MIMKTHOMY
npotuBobopcTBy. Ilonck oOmUX WM ONM3KUX MO COJAEP’KAHUIO TOYEK CONMPUKOCHOBEHHS B
LEJSIX, MHTEpecax YYacTHHUKOB SBJISIETCA JIBYCTOPOHHHMM IpolueccoM. M yuuTens M ydeHHK
JOJDKHBI TIPOAHAIM3UPOBATh CBOM 1€ W HHTepechbl. OHM JOJKHBI COCPENOTOYUTHCS Ha
MHTEpEecax, a HE HAa JINYHOCTU OMNIOHEHTa. Hy>XHO CMArYWTH HETaTUBHOE OTHOLIEHHWE IPYr K
npyry. BpelsBiaeHue mnpusHaHusS COOCTBEHHBIX OHIMOOK CHUKAeT HETraTUBHOE BOCIPUSTHE
yuacTHUKa. [IoHMMaHNe UHTEPECOB IPYTroro paclIMpHUT NpeAcTaBIeHUEe 00 ONMOHEHTE, CAeNAeT
ero 6onee 00beKTUBHBIM. LlenecooOpa3HO BbIIEIUTh KOHCTPYKTUBHOE Hauyajao B MOBEACHUU U
HAaMEpPEHMAX YYaCTHHMKA. B KaXJ0M ecTb 4YTO-TO TMOJIOKHUTEIBHOE, Ha HEro HeoOXOAMMO
OTIEPETHCS MPU pa3pelIeHUH KOH(IUKTA.

5. BapuaHTOM KOHCTPYKTMBHOTO BBIXOJa M3 KOH(IUKTa SBISETCS COTPYAHUYECTBO —
KOHCTPYKTUBHOE 00CYXJIeHHEe MPOOIEeMbl, pACCMOTPEHHE APYroil CTOPOHBI HE KaK MPOTUBHUKA,
a KaK COIO3HMKa B MoMCKe pemeHusa. Ecnu mpoGiema crnopa He OCOOCHHO BajkHA, MOXKHO
YCTYNUTh. YYUTeNb JODKEH 00JaJaTh yMEHHMEM ONpEeIeNiUTh, UYTO OOIEHHWE CTaHOBUTCS
NPEIKOH(DIUKTHBIM M BEPHYTHCA U3 MPEIKOH(DIUKTHONW CHUTyallud K B3aUMOJCHCTBUIO.
[TonoxkurenbHasi OLIEHKa HEKOTOPHIX JAEUCTBUN OMNIOHEHTa, TOTOBHOCTh WATH Ha CONMKEHHE
MO3MILIMH, OOpalieHue K TpeThbe CTOpPOHE, KOTOpas aBTOPUTETHA Ul YYaCTHHMKA, KPUTHYHOE
OTHOILIEHHE K camMoMy ce0e, YypaBHOBEIIEHHOE COOCTBEHHOE TIOBEJCHHE — YMEHbIICHHE
HETraTUBHBIX MTO3ULUI IPYTOil CTOPOHBI.

9. [Ipoananu3upyiite KOHGIUKTHYIO CUTYAIHIO.

YyacTHUKH: 3 IeBYIIKK OJHOTO Bo3pacTa - Ceta, Oinst u Bans; 6par Csetsl - Orer.

Curyanus: B rpynme nosiBiasieTcsi HoBas JIeBouka, oueHb kpacupas (O:s). OHa cxoauTcst
c nBymsa mnoapyramu, Ceeroir u Baneil. Bce BMecte apyxkar okoio roxa. Csera cooOlaer
MoApyraMm, 4TO M3 apMHH TPHUIIEN €€ OpaT, KOTOPOro OHAa OYEHb *jaya, (OHW OBUIM TyXOBHO
OJM3KK, MHOTO BPEMEHHU MPOBOAMIN ¢ OpaToMm BMecTe). CBeTa BTaliHe Hajesach, 4To ee Opar
3anHTEepecyeTcst Baieid, ¢ KoTopoi oHa Apy:KuiIa emre ¢ AeTCKoro cana. CBera 3HAKOMUT Oparta u
Bamro, HO Te ocTaroTCsl paBHOAYIIHBIMH Jpyr K napyry. bpar CBeTsl mHTEpecyercs Apyroi
nozpyroi - Onei, mpocut CBeTy X NO3HAKOMHTb, HO CBeTa OTKa3bIBaeT eMy (MOJI, OHa Tebe He
napa). Ho Oumner Bce paBHO 3HaKoMuTtcs ¢ Oneil, 1 y HUX 3aBsizbiBaeTcss pomad. /g CBeTsl 310
MoJIHAsl HEOKUAaHHOCTh. OHA KaTeropudecku «mpotuBy». Ee oTHomenne k One u3MeHsercs: oHa
€€ HEe 3aMeydaeT, HE pasroBapuBaeT C HEH, HAaCTpauMBaeT NPOTHB HEE CBOUX POJUTENEH H
OJTHOKJIACCHUKOB, paccka3zbiBaeT O Hed Besgkue ragoctu Omery. Oms oOmwkaercs. Ona
MPoIoJKAeT BCTpedaThesi ¢ OeroM, HO B MX OTHOIICHUSIX - TUCKOM(OPTHBIE HOTKH.

10. I'pynina mosyyaeT Ha JIOM TeCT, KOTOPBIM HEOOXOJIMMO BBINMOJHUTH K MPAKTUYECKOMY
3aHATHIO. Ha 3aHATHH 00CYXKIAI0TCs pe3yIbTaThl.
Tect «YMeeTe 11 BBI CIIyIIATH?»

OTMmeThTE CUTYalH, BEI3BIBAIOIINE Y BaC HEYJOBIETBOPEHUE, JOCALy WIN pa3apakeHUE
npu Oecene c JOOBIM 4YETOBEKOM, OyIb TO Balll TOBAPHIN, COCIY>KMBEL, HAYaJIbHUK WIIU
CIIy4aifHbII cOOECEeTHUK.

1. CoOeceqHuK He Tae€T MHE BBICKA3aTbCs, TOCTOSTHHO MPEPhIBACT MEHS BO BpeMsl Oece/ibl.

2. CobeceqHMK HUKOTa HE CMOTPUT Ha MEHsI BO BpeMsl pa3roBopa.

3. CobecemHUK TOCTOSTHHO CYETHTCS: KapaHJall W Oymara 3aHMMaroT €ro OOoJjbIle, YeM MOHU
CJIOBa.

4. CobeceqHUK HUKOTJa HE yJbIOaeTcs.

5. CobeceaHUK Bcerja OTBJIEKAeT MEHs BOIPOCAMHU U KOMMEHTapUsIMHU.

6. CoOeceaHMK CTapaeTcsi ONPOBEPTHYTh MEHSL.

7. CobeceaHUK BKIIAJbIBACT B MO CJIOBA JPYToe CoJlepKaHue.

8. Ha mou Bompockl cobeceTHUK BbICTaBIISIET KOHTPBOIPOCHI.

9. HWnorpa cobeceHUK MepecpalInBaeT MeHs, Aeast BUJl, YTO HE pacCiblIiall.

10. Cobecenqnuk, He AOCTYIIAB 10 KOHIIA, IEpeOUBACT MEHS JIMIIb 3aT€M, YTOOBI COTTIACUTHCSI.
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11. ColeceHUK MpHU pasroBOpPE COCPEIOTOYCHHO 3aHMUMAETCS IMOCTOPOHHHM: WIpaeT
CUTapeToH, MpOTHUpAaeT CTeKJa OYKOB U T. M., U s TBEPAO YBEpPEH, YTO OH IIPH OSTOM
HEBHUMATEJIEH.

12. CobecenHuk geaeT BBIBOILI 38 MEHI.

13. CoOecenHuK Bcerja MbITaeTCs BCTAaBUTh CJIOBO B MOE NTOBECTBOBAHHUE.

14. CobecenHUK CMOTPUT Ha MEHSI BHUMATEIbHO, HE MUTasl.

15. CoOecenHUK CMOTPUT Ha MEHs, Kak Obl OLleHHBast. ITO OECIIOKOUT.

16. Korna s peasiararo 4To-HUOY b HOBOE, COOECETHUK TOBOPHUT, UTO OH JyMAaeT TaK Ke.

17.  CoOecenHuK mHepeurpbIBacT, MOKa3bIBas,.UTO HHTEpecyeTcs OeceloM, CIMIIKOM YacTo
KHMBaeT roJI0OBOM, aXaeT U MO/1JIaKUBaET.

18. Kornma s roBopro 0 cepbe3HOM, COOECeHUK BCTaBISIET CMEIIHbIE MCTOPUH, IIyTOUKH,
aHEKIOTHI.

19. CoOeceHUK 4aCTO CMOTPHUT Ha Yachl BO BpeMs pa3roBopa.

20. CobGecennuk TpeOyeT, 4yTOOBI BCe corjiamaiuch ¢ HUM. Jto0oe ero BBICKa3bIBAHHE
3aBepuIaeTcs BonpocoM: «Bbl Toxe Tak gymaere?» unu «Bbl He cormacHbI?».

[Tonsenem utorn. Mtak, KOMMYECTBO CUTYyalluid, BBI3BIBAIOIIMX y Bac J0CAay M pa3gpakeHUue,
COCTaBJISIET:

14—20— BBl TUIOXOM COOECEAHUK W BaM HEOOXOIUMO KPOMOTIMBO paboTaTh Haa COOOW H
YUUTBCS CIIYIIATh.

8—14— Bam npuUCyIIM HEKOTOPbIE HETOCTATKH, Bbl KPUTUYECKH OTHOCUTECH K BBICKA3bIBAHUSM,
HO BaM eIle He J0CTaeT HEKOTOPhIX JOCTOMHCTB Xopoulero coOecenHuKa, wusberairte
MOCTICIIHBIX BBIBOJIOB, HE 3a0CTPSNTE BHHMaHUE HA MaHEpe TOBOPHUTb, HE NPUTBOPSUTECH,
UIIATE CKPBITBIM CMBICI CKa3aHHOTO, HE MOHOIIOJIM3UPYITE pa3roBop.

2—&8 — BBl xopomuil cobecequuk. Ho mHOrna orkaspiBaeTe mapTHEpPY B MOJHOM INOHHMaHUU.
IloBTOpsIIiTE BEKIMBO €r0 BBICKA3bIBAHUS, JAaWTE BPEMs BBICKA3aTh CBOK MBICIb IOJHOCTBIO,
npucrnocadbIuBaiTe CBOM TEMI MBIIIUIEHUS K €0 PEUU U MOXKETE ObITh YBEPEHBI, YTO OOIIATHCS C
BaMU OyJIeT elle MpusTHee.

0—2 — BBI OTVIMYHBIA coOecenHuK. Bel ymeere ciaymarh. Bam cTiiib oOIIEHHS MOXET CTaTh
IIPUMEPOM IS OKPY KAOIIHX.

11. A. MakapeBuY B OJIHOW M3 CBOMX NECEH MPU3BIBAIL: «/laBaliTe enarh nmay3bl B CIOBaX...»
Hy>Hbl 111 oHu B pasroBope? IloscHute QyHKIUIO May3 Ha cleayromux npumepax. 1. B
«3armcHbIx KHWKKax» K. C. CraHHCIaBCKOrO MBI BCTPEYAaE€M HE3AaTEUIIMBBIA COBET
CTaporo akTepa MOJIOI0 rpomkorojocoi aebrorantke: «He romoc ycunsii — MoeT
MpomacTh MpaBia, — TFOBOpU pexe». 2. B nuanore may3 m30eraroT Te, KTO UyBCTBYET
ce0si TPEeBOXKHO M OOMTCS «3aBUCHYTh B ITyCTOTE€» WM CIIPOBOLMPOBATH OINACHBIN
moBopoT B Oecezie. A. Mopya B cBoem «VckyccTBe 6eceapn» nmucant: «KeHmmuaa, KoTopas
CTpaIIuTCsT OOBSCHEHHS B JIIOOBU WM CHEHBl PEBHOCTH, NOJDKHA JI000M IeHOW He
JIOITyCKaTh B pasroBope nay3s. [loka toiu MoyaT, y HUX €CTh BpeMsl IIPUHSATh pPeIleHuE;
KpOME TOrO, 3aTSHYBIIAsCs May3a MO3BOJSET PE3KO M3MEHUTh TOH Oeceibl, U 3TO He
3BYYUT JIUCCOHAHCOM).
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12. BennunHa MEXIMYHOCTHOM IUCTAHIMU 3aBUCUT OT KYJBTYPHBIX TPaJWIIMM, BOCIHUTAHMUS,
WHIWBUIyAIBHOTO >KH3HEHHOTO OMBITa W JIMYHOCTHBIX OCOOEHHOCTEH. ['7e oHa nimHHEe, TIe
Kopodye u moueMy? Kakue mpueMbl OOIIEHHS COKPAIIAIOT WIH YATUHSIIOT MEKIUYHOCTHYIO
muctaHiuio?  OOBSICHUTE CIENYIONME TMPUMEPhl MEXKKYJbTYPHBIX W  HWHIWBHIYaTbHBIX
paznuuunii. 1. moHIBI cagsaTcs TOBOJIBHO OJIM3KO APYT K APYTY U Yallle UCTIONb3YIOT KOHTAKTHBIN
B3IJIAMl, Y€M aMEpPUKaHIbl, WX HE pasJpaxkacT HEO0OXOJAMMOCTh COMPUKACATHCS PyKaBaMH,
JIOKTSIMH, KOJICHSIMHU; aMEPHUKAHIIBI CYUTAIOT, YTO a3UAThl «(PaMIIBIPHBD U YPE3MEPHO «IABSITY,
a a3MaTbl CYHMTAIOT AMEPHUKAHIIEB «CIWIIKOM XOJOAHBIMH M OpuIHMaTbHBIMIY». 2. A. Ilu3
HaOII01aT Ha OJTHOM W3 KOH(EPEHIIUH, YTO, KOT/Ia BCTPEYaINCh U Oece0oBaIM JIBa aMEpPUKaHIIa,
OHU CTOSIJIM HAa PACCTOSIHUU OKOJIO METpa JIPYT OT ApYyra U COXPAHSUIA 3Ty JTUCTAHIMIO B TCUCHUE
BCEr0 pPa3roBopa; KOrJa K€ pasroBapuBalM SAMNOHELl M aMEPHUKaHEl, OHU MEIJICHHO
MepPEABUTAIINCH TT0 KOMHATE: SATOHEI] HACTYTIAJ, & aMEPHUKAHEIl OTOABUTAIICS — KaXKIbIM U3 HUX
CTPEMUJICSI JOCTUYh MPUBBIYHOTO U YA0OHOTO mpocTpaHcTBa oOmieHus. 3. CenbCKue >KUTENH,
BOCITUTAHHBIE B YCIIOBHSX MEHBINCH TUIOTHOCTH HACEJICHHS, YeM TOpO’KaHe, MMEIOT u Oojee
MIPOCTOPHOE JTUYHOCTHOE MPOCTPAHCTBO, MOITOMY MPHU PYKOMOKATUU «JIEPEBEHCKUI» MPOTSIHET
PYKY HW3Jalieka W HAKJIOHUT KOPIyC BHOEpPEd, HO C MECTa HE COWAET, a €Ile Jydlle MPOCTO
MOMAaMNIeT MPUBETCTBEHHO PYKOH

13. PoneBoe obO1mieHue: TUIaKTHYECKas Urpa.

[enb - pa3BUTH HABBIKH POJIEBOTO OOIICHUS.

[lopsinox BeimonHeHus. Bo Bpemsi oOmieil nuckyccuum Ha TeMmy «3adeM JIMYHOCTH HYKeH
KOJUIEKTUB?», KaXK/bIi YUYACTHUK JIOJKEH BBIMOJHATh MHAMBHyalbHOE 3aaHue. OHO yKa3zaHO
Ha KapTOYKE, KOTOPYI YYAaCTHHKH OEpyT MO CHTHAIy BEAYIIEro CO CToJia Tepea HadajioM
ynpaxHeHus. Kaxxapiii mpo cedst uuTaeT 3TO 3a/]aHHe U MEPEeBOPAUYMBAET KapTOUYKYy TaK, YTOOBI
OKpY’KaIOIINe HE BUACIU U HE 3HAJIM, KaKyl0 poJib OH OyAeT urpath. B Xo1e MTUCKyCCHM KaxK bl
CTapaeTcsi KaK MOYKHO TOUHEE BBIMOJHATh MHCTPYKIIMIO, T.€. ChITPaTh JTIOCTaBUIYIOCS POJib, a BCE
BMECTE JIOJDKHBI BHHMATEIBHO BUYWTBHIBATHCS B POJIM YYAaCTHHUKOB JIUCKYCCHM, C T€M YTOOBI
OMpEeNeNTh, KAKYI XK€ pOJib MOJY4YWJ TOT WIA HHOW uieH rpynmbl. Yepe3 10-15 munyT
PYKOBOJMTEINb J1aeT 3HAK 3aKOHYUTH HUCKYCCHUIO, M BCE HAUYMHAIOT TOBOPUTH, KAK OHU TOHSIIN
poid Jpyr Apyra. 3areM KaxAbld BCIyX 3a4UThIBA€T TO 3aJaHHE, KOTOPOE OH cTapajcs
BBITIOJIHATH. [ pyTiNia orieHuBaeT, KaKk 3TO MOJYIHIOCH.

Habop 3aganuii 11 y9aCTHUKOB AUCKYCCHU:

1) Tel gomKeH BHUMATENBHO CIYIIATh JIPYTHX, BBICTYNHUTh HE MEHee 3 pa3, KaKIyI CBOIO
pEeIUIMKY HayuHasi € TOTO, 4YTO TOBOPWJ NPEIbLAYLIUH OpaTtop, HpU 3TOM CIpalluBaTh:
"[IpaBuibHO 1 1 T€Ost TOHSI?" ¥ BHOCUTH HEOOXOAMMBIE ITOMIPABKH B CBOM CJIOBA.

2) Tel moyKeH Kak MHUHMMYM JIBa pa3a BBICKA3aThbCi BO BpeMs JHUCKyccHU. bynemib ciymarth
JIPYTUX TOJBKO 3aT€M, YTOOBI HAWTH MPEIJIOT JJII CMEHBI HAIlPaBJIEHUS Pa3rOBOPA M IMOIMEHBI
€ro o0Cy>KIeHHEeM TBOETO BOMpOca.

3) Te1 Oynenis aKTHBHO YYacTBOBATh B Pa3roBOPE, BHICTYIHIND HE MeHee 3 pa3, 4TOOBI y JPYTHX
CO3/1aBajJIOCh BIEYATJIEHHWE, YTO Thl OUYE€Hb MHOI'O 3HAellb 10 TOMY BOIIPOCY U OYE€Hb MHOTO
MEePEKUIL.

4) Tel - spblii cropuk. Hu B ueM, HU C K€M M HHKOI/IA HE COIJIAIIAeIIbCsa. YTIOPHO
OTCTauBaeIlb CBOIO MO3UIIMIO BO BPEMS TUCKYCCHUHU.

5) Tl AOMKEH BO BCEM CO BCEMU COTJIANIATHCS, OUY€HBb MIPOCTO U OBICTPO MEHsISI CBO€ MHEHHE.

6) TwI MOJDKEH KaKk MHHUMYM TPH pa3a BBICKA3aThCsl, BCIKUA pa3 Thl Oy/Iellb TOBOPUTH YTO-TO,
HO TBOHM CJIOBa JI0JI OBITH a0COMIOTHO HE CBSI3aHBI C TEM, YTO TOBOPHWIIN JIPYTHUE, OyIeIIb BECTH
ce0s Tak, CJIOBHO COBEPIICHHO HE CIIBIIIAT TOTO, TOBOPHIIH JI0 TEOS.

7) TBoe ydacTue B pa3roBOpe MOJDKHO OBITh HAmpaBlieHa TO, YTOOBI MOMOTaTh APYTUM Kak
MOYHO TIOJTHEE BBIPA3UTh CBOW MBICIIH, TIOCIE BBICTYIUICHUS KaXKJIOTO YYaCTHHUKA ThHI JIOJDKECH
JenaTh HeOObIIoe pe3toMe.

8) TBoe yuwacTHe B pPa3roBOpe [OJDKHO OBbITh HampaBieHa TO, YTOOBI CIUIOTUTH TPYyIIY,
CrocoOCTBOBATH B3aMMOTIOHUMAHHUIO MEXKAY WICHAMH TPYIIIHL.
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9) Kak MuHuMyM 5 pa3 mocrapaiicsi BCTYIIUTh B pa3roH" [loypkeH ciymaTh APYTUX Ui TOTO,
YTOOBl BBIHECTH KaKH€ OLEHKH W CYXKJIEHUS KOHKPETHBIM YYAaCTHHKAM JHUCKYCCHUH, T BCeX
JIOJKEH OLICHUTD.

10) Ter ouens menmoBoil yenoBeK. Beck pasroBop TeOe KaxeTcsi OECIOie3HbIM, MOATOMY ThI
NEPUOANYECKH IIpeyIaraciib "mpoBecTy 4epTy" U "cuenarb BHIBOABI'".

11) TebGe oueHb CKYYHO MPH 3TOM Pa3roBOpe, TaKk Kak TeOs COBEPIIEHHO HE BOJHYET.

12) V 3TOro y4acTHMKa COBEPILEHHO ITyCTas KapTO4yka, OH JOJDKEH BECTH ceOs Tak, Kak eMy
X0YeTcs.

14. CocraBneHHe TOBEJEHYECKOIO0  TOpTpera Tepos  ¢wibMa 1O  pe3yibTaTram
He(opMaTM30BaHHOTO HaOIIOICHUS.
Llenb - HAyYUTHCS COCTABIISITH OBEACHUECKUN TOPTPET.

[Topsinox BeIMOIHEHUS. 3a/1aHe COCTOUT B HAOIIOJJEHUH 3a TepoeM KMHO(UIbMa (110 BIOOpY) U
MOCTIETYIOIIEM COCTABJICHUHU IOBEAIEHYECKOTO MOpTpeTa repost (C Omopoil Ha JTUHUM aHau3a,
npeJicTaBieHHbIe HIDKE). KakIplil CTyIeHT Ha 3aHSITHH OTUYUTHIBAETCA O MPOJIETIaHHON padoTe.
Crpykrypa oTuera

1. BBenenue (xapaktepuctuka HeoOpMaIM30BaHHON METOJUKU HAOIIOICHUS).

2. Ilporpamma HaOdIOAEHUS: - LENb; - OOBEKT W MpeaMeT HAONIOJEHHS; - CHUTyaluu
HaOJI0/IEHUS; - BpEMEHHbIE paMKH HAOJIIOACHUS U ero rpaduk; - opMa perucTpalnu JaHHbIX; -
BUJ] HAOIIOICHUSI.

3. [IpoTtokon HAOIIOACHMS.

4. IToBeneHUECKUI MOPTPET Tepost (JIMHUK aHaJIN3a pe3yIbTaToB).

* OCOOEHHOCTH BHEIIHErO BHJIA, UMEIOIINE 3HaUEHUE JJI XapaKTepUCTHKH HaOJII0aeMoro
YeJI0OBEKA: CTHIIb OAEKbl, IPUUECKU UCIIBITYEMOI0, HACKOJIBKO OH CTPEMHUTCS B CBOEM BHEIIHEM
o0MKe OBITh «TaKUM KakK BCE» WIIM BBIIEIATHCS, IPUBIIEKATh K ce0e BHUMAaHNUE, PAaBHOJAYIIEH K
CBOEMY BHJy WJIM MPHJAET eMy ocoOoe3HaueHue. Kakue 3JeMeHThl 3TO MOATBEP)KIAI0T, B KAKUX
CUTyanusx?

* TAHTOMUMHKA: OCaHKa, 0COOEHHOCTH MOXOKH, KeCTUKYIsIKsA. O01as CKOBaHHOCTb, WIIH,
HAIpPOTHUB, CBOOO/1a ABMXKEHUHN, XapaKTEepHbIE UH/IMBUYaJIbHBIE MTO3BI.

* MHUMHYECKHE OCOOEHHOCTH: BBIPOKEHHE JHUIA, CACP)KAHHOCTh WJIM BBIPA3UTEIBLHOCTh
MUMUKH, B KAKHX CUTYyallUsIX MUMUKa ObIBa€T OCOOEHHO 0’KUBJICHHOW, B KAKMX — CKOBAaHHOM.

* pEuYeBOE€ IMOBEJEHUE: MOIYAIMBOCTh, pPa3rOBOPYUBOCTb, MHOTOCIIOBUE, JIAKOHU3M,
CTHJIMCTUYECKHE OCOOCHHOCTH, COJEp)KaHUEe W KyJbTypa peud, MHTOHALMOHHOE OO0rarcTBo,
BKJIIOUEHHUE B pedb M1ay3, TEMI PEUH.

* MOBEJICHHUE 110 OTHOIIECHHUIO K APYTUM JIOASM, MOJOKEHHE B KOJIIEKTUBE M OTHOILEHUE K
TOMY, CIIOCOO YCTAHOBJICHMsS KOHTaKTa, XapakTep OOIIeHus (JIeI0BOe, JMYHOCTHOE,
CUTYaTHUBHOE, COTPYJHUYECTBO, ATOLEHTPU3M), CTHJIb OOLIEHUS (aBTOPUTAPHOE,C OpUEHTAIHEH
Ha cobecelHMKa, C OpHEHTalMeld Ha cels), Mo3uIMs B OOWEHUM (aKTHBHAsA, MAacCHUBHAf,
co3eplLaTesibHas, arpeccUBHasi, CTPEMJIEHHE K JIOMHUHAHTHOCTH), HaJU4We NPOTHUBOPEUYMH B
MOBEJICHUN — JAEMOHCTPALUS PA3IMUHBIX, TPOTHUBOMOJIOKHBIX MO CMBICIY CIIOCOOOB MOBEACHUS
B OJINHAKOBBIX CUTYalUAX (KaKuX).

* TIIOBEJCHYECKHE TMPOSBICHHUA OTHOLIEHUS K caMoMy cebe: K CBOeH BHELIHOCTH,
HeJ0CTaTKaM, MPEUMYIIECTBaM, BO3MOXKHOCTSAM, K CBOMM JINYHBIM BEIaM.

* IIOBEJCHHME B IICUXOJOTMYECKH 3HAUYMMBIX CHUTYallUsAX: IIPU BBIIIOJHEHUU 337aHMS, B
CUTyallul KOH(JIUKTA.

* I0BEJICHUE B OCHOBHOM JI€ATEIBHOCTH.

* IpUMEPHI XapaKTEPHbIX MHANBUIyalIbHBIX BEpOATbHBIX ITAMIIOB, 8 TAKXKE BbICKA3bIBaHUIA,
XapaKTEepPU3YIOIINX KPYro30p, UHTEPECHI, )KU3HEHHBIH OIBIT.

15. Yopaxuenue.

Ilenp - pa3BUTh HABBIKM COCTAaBJIEHHS IICUXOJIOTMUECKOTrO MopTpera Ju4HOCTH. Ilopsamox
BbINOJHEHUsI. Ka) /bl WieH Tpymibl COCTABISET CIUCOK YepT XapakTepa, CBOMCTB M KayecTB
Koro-nubo u3 rpynmbl. Henb3st mpsMo ykas3blBaTh Ha MPHU3HAKH, OCOOEHHO BHEIIHHUE, 10
KOTOPBIM OY€Hb JIETKO UACHTU(UIUPOBATH JUYHOCTh OMUChIBaeMOro. Takoi MCHUXOIOrHYecKoi
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XapaKTepUCTHUKE JODKHO ObITh He MeHee 10--12 yepT. 3aTeM HamMCaBIIMM 3aUUTHIBACT CBOE
"mpousBeneHue" BCIyX, a Ipyllla pemaer, KTO 3TO0. B KOHIE 3aHATHS MPOBOIWUTCA AHAIIN3
MOJYYHMBIIUXCSA  TICUXOJOTMYECKHX TOPTPETOB, OLIGHUBAIOTCS TNMyOMHa W TOYHOCTh
ITPOHMKHOBEHUS B INYHOCTb.

4.

16.

17.

18.

19.

20.

21.

Vopaxuenne «Kommuuments». Kaxnomy uieHy Trpymnmel Ipeularaercs CKasarh
KOMIUIMIMEHT CBOEMY COCEIy CIpaBa W OTBETUTh HAa KOMIUIMMEHT, ITOJIYYEHHBIM OT
cocesia cieBa. Bce nu U3 TOro, 4to Mbl ciblmany, 6610 kommmumentom? Tlouemy? Uto
He Obuto KommuiuMeHToM? [louemy? KakoBel paBuiia KOMIUIMMEHTA?

«B crope poxnaercs uctunay, «Crnopbl noryounu Pum!» - uem, Ha Bamr B3I,
BBI3BAaHO TAKOE€ NMPOTUBOPEUYMBOE OTHOLIEHUE K CIIOPY?
[Ipoananu3upyiTe IUIFOCBI U MHUHYCBHI IIEPErOBOPOB, KOTOPBIE BEIET OJUH YEIOBEK U
IIEPErOBOPHI, KOTOpBIE BeJeT KoMaHAa. B yem mpeumymiectsa Toro u apyroro? B dem
ciabble CTOPOHBI?
[IpoxomMMeHTHPYHUTE NPEBHIOD MYIpOCTh: «lloKa CI0BO HE MPOM3HECEHO, OHO — Y3HHK
TOT0, KTO coOMpaicsi ero ckasaTh. Korza xe cioBo cka3zaHoO, €ro INIEHHUKOM CTaHOBUTCS
TOT, KTO IIPOU3HEC E€TOX.
Urpa “Koncnekt» B wurpe ydactByroT 2 uyenoBeka. OCTallbHbIE CTYAEHTHI SBIISIOTCS
HaOmonatenamMu. WHCTpykuus mnepBoMy yuacTHHKY: «Ha 3aHatusx mno wucropuun
(mcuxosormm) Ball COKYPCHHMK IMCal KOHCIIEKT, a Bbl - HeT». Ha (3auer) skx3ameH
npenojaBaTesb MOTpeOOBaj MOKa3blBaTh KOHCIEKT. Bbl chaere mepBbIM, U MO3ITOMY
MIONPOCUIIN Y CBOET0 COKYPCHMKA KOHCIIEKT, TaK KaK OH CHAaeT dK3aMeEH (3aueT) 3aBTpa.
Bbl cnanu sk3aMeH Ha MATh, OYeHb OOpaJoBalNCh W, YXOS W3 ayJIUTOpPUH, 3a0bLIN
3a0paTh KOHCHEKT. A KOTJa BCIIOMHMJIM U BEPHYJIUCH, TO B ayJAUTOPHH YK€ HUKOTO HE
ObUIO W KOHcHekTa Toxke. WHcTpykuus obouMm ydacTHuUKaM: «Bbl BcTpeuaetech B
KOPUIOpE M JTOJKHBI BECTH ce0sl TaK, KaK CUMTaeTe Hy>KHbIM». [locie urpel mpoBoautcs
aHaJlM3: CHayaJla BbBICKA3bIBAIOTCA HAOMIOAATENH, a 3aTeéM Y4acTHUKA. B KoHIe
o0CyX/IeHUsI TperojaBaTeNlb 3a/JaeT BONPOC Ha IMPOSCHEHHWE OTHOLICHUH MEeX1y
YYaCTHUKaMH WTPbl TOCJE HMX B3auMmozeucTBusi: 1. bymere nu Bbl B ciemyronmi pas
IIPOCUTh KOHCHEKT? 2. A BBl OTAAIUTE B CIEAYIOIIMH pa3 KOHCIEKT, €CJIU Ball
COKypcHHK nonpocut? [Ipn aHamm3e BaXHO MOKa3aTh, YTO €CJIM KTO-TO W3 YYaCTHHUKOB
IBITAJICS HAae3KaTb, TO B OTBET APYroid MOr OOMAEThCS U MPOCTO YHTH, CKa3aB, YTO caM
BUHOBAT. Ho BaxkHO He 0OpyraTh OTBETUMKA, a MOJYYUTh KOHCIEKT. M mocneanee: eciu
CUTyallWsl PA3pEIIUTCS XOPOLIO, TO MOTEPIEBIIUN JOJDKEH CHATH YYyBCTBO BHUHBI C
OTBETYHKA, €CIIH OHO €CTbh.
[TpounTaiite Oaiiky «CrpamHsiii con». O kakoil ¢GyHKUMM OOILIEHUs 3/1€Ch UIET pedb?
Kak cBsizanpl Mexay coboit conepkanue wuHbopManuu U ¢dopMa ee ToJauu
cobecenuky? OOUH BOCTOYHBIM MPAaBUTENb YBHUJEN COH, YTO Y HEro OJMH 3a JAPYTHM
BbINayin 3yObl. B cuIbHOM BOJHEHMM OH TIpu3Bal K cebe ToJKoBaTess CHOB. ToT
BBICTyIIall ero 03a0o4eHHO U ckaszan: «lloBenmurtenb, s BBIHYXIEH COOOIUTH Tebe
MeYaJIbHYI0 BECTh — ThI MOTEPSEIIb OJHOTO 3a IPYTUM BCeX CBOMX ONM3KUX!». DTH clloBa
BbI3BAJIM THEB BiacTenuHa. OH BeJesl MporHaTb HECYACTHOTO W MPUIVIACHI JIPYroro
TosikoBarens. TOT, BeICHyIIaB COH, CKazal: «Sl cyacTiuB cOOOHIMTH TeO€ PajOCTHYIO
HOBOCTb — ThI NEPEKUBEIIb BCEX CBOMUX ONMM3KUX!». IIpuaBOpHBIE OYEHb YAWBUIMCH:
«Benp TBI cKa3an To ke camoe!». Ha 9to mocnenosan orBeT: «O4eHb MHOTO€ 3aBHCHT HE
OT TOTO, YTO CKa3aTh, a OT TOT0, KaK CKa3aTh!».

Kuarouu (0TBeThI) K OLIEHOYHBIM MaTepUaJIaM

Kurounm 1 cpes:
1)6;2)6;3)a;4)06;5)r;6)B; 7)a;8) a;9)r; 10)a; 11)6; 12) B; 13) 1; 14) B; 15) B; 16) T}
17)1; 18) ; 19) 6; 20) B
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Kurouu 2 cpe3:
1) 1;2)B;3)a;4)B;5)0;6)0;,7)06;8)a;9)0; 10)B; 11)B; 12)1; 13) a; 14)6; 15) a; 16) 1}
17)a; 18)6; 19)1; 20) a

Kurou 1 Bapuanr:
1)a;2)06;3)0;4)B;5)1;6)0;7)B;8)0;9)r; 10)B; 11)T; 12) 0; 13) a; 14) a; 15) B; 16) 15 17) T}
18) 6; 19) 6; 20) 6.

Kuiou 2 Bapuanr:
1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10)a; 11)6; 12) 6; 13) 6; 14) a; 15) B; 16) 15 17)
B; 18) a; 19) 6; 20) 6.

K104 uToroBoe TecTupoBaHue:

1)a;2)06;3)0;4)B;5)0; 6)a;7)B;8)a;9)B;10)6; 11)06; 12) 6; 13) B; 14) 15 15) 6; 16) a; 17)
0; 18) B; 19) a; 20) B; 21) 0; 22) a; 23) B; 24) 06; 25) 6; 26) 1; 27) 1; 28) 1; 29) 6; 30) 6; 31) a; 32)
0;33)B;34)1;35)T; 36) a;

37) 6; 38) a; 39) 6; 40) T;
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	Общение как взаимодействие. Перцептивная и эмоциональная стороны делового общения.
	Интерактивная сторона общения. Проблема нтеракции.
	Общение как коммуникация. Коммуникативная сторона общения.
	Психологические основы деловых отношений. Формы делового общения и психологические аспекты переговорного процесса. Механизмы воздействия в процессе делового общения.
	Понятия «коммуникация», «коммуникативная компетентность», «коммуникативный процесс», «коммуникативные сети», «мостик Файоля». Структура, основные функции и виды коммуникаций. Значение и необходимость коммуникативных ролей. Основные элементы коммуникации. Техники эффективной и неэффективной коммуникации в различных ситуациях общения.
	Манипуляции в общении. Манипулятивные системы. Распознавание манипуляций и защита от манипуляций. Средства, механизмы, приемы и техники манипулятивного поведения. Поведенческие игры как манипулятивное поведение. Желание быть принятым и манипуляция. Внутренняя уверенность как защита от манипуляции.
	Понятия «коммуникация», «коммуникативная компетентность», «коммуникативный процесс», «коммуникативные сети», «мостик Файоля». Структура, основные функции и виды коммуникаций. Значение и необходимость коммуникативных ролей. Основные элементы коммуникации. Коммуникативные барьеры (профессиональные, смысловые, организационные, личностно-психологические и др.). Синтоническая модель общения. Соотношение и особенности вербальной и невербальной сторон коммуникации, их специфика в деловом общении. Техники эффективной и неэффективной коммуникации в различных ситуациях общения. Распознавание манипуляций и противодействие им.
	Общение как взаимодействие. Перцептивная и эмоциональная стороны делового общения.
	Интерактивная сторона общения. Проблема интеракции.
	Общение как коммуникация. Коммуникативная сторона общения.
	Психологические основы деловых отношений. Формы делового общения и психологические аспекты переговорного процесса. Механизмы воздействия в процессе делового общения.

	Манипуляции в общении. Манипулятивные системы. Распознавание манипуляций и защита от манипуляций. Средства, механизмы, приемы и техники манипулятивного поведения. Поведенческие игры как манипулятивное поведение. Желание быть принятым и манипуляция. Внутренняя уверенность как защита от манипуляции.
	5.1. Методы проведения экзамена
	Как это устроено, или полноцветное мышление в шесть красок
	Красная шляпа: чувства и интуиция. В этом режиме у участников появляется возможность высказать свои чувства и интуитивные догадки относительно рассматриваемого вопроса, не вдаваясь в объяснения о том, почему это так, кто виноват и что делать.
	Черная шляпа: критика. Позволяет дать волю критическим оценками, опасениям и осторожности. Защищает нас от безрассудных и непродуманных действий, указывает на возможные риски и подводные камни. Польза от такого мышления несомненна, если, конечно, им не злоупотреблять.
	Желтая шляпа: логический позитив. Требует от нас переключить свое внимание на поиск достоинств, преимуществ и позитивных сторон рассматриваемой идеи.
	Зеленая шляпа: креативность. Находясь под зеленой шляпой, мы придумываем новые идеи, модифицируем уже существующие, ищем альтернативы, исследуем возможности, в общем, даем креативности зеленый свет.
	Синяя шляпа: управление процессом. Отличается от других шляп тем, что она предназначена не для работы с содержанием задачи, а для управления самим процессом работы. В частности, ее используют в начале сессии для определения того, что предстоит сделать, и в конце, чтобы обобщить достигнутое и обозначить новые цели.
	Как это происходит. В групповой работе самая распространенная модель – определение последовательности шляп. Она определяется исходя из решаемой задачи. Затем начинается сессия, во время которой все участники одновременно «надевают шляпы» одного цвета, согласно определенной последовательности, и работают в соответствующем режиме. Модератор остается под синей шляпой и следит за процессом. Результаты сессии суммируются под синей шляпой.

	Преимущества
	Применения

	Тест Томаса
	15. В чем специфика внутриличностных конфликтов у представителей различных профессий? Какие основные способы разрешения внутриличностного конфликта Вам известны?
	20. Какие техники выхода из конфликтных ситуаций Вам известны? Приведите примеры. Аргументируйте позицию.
	2 семестр
	12. Величина межличностной дистанции зависит от культурных традиций, воспитания, индивидуального жизненного опыта и личностных особенностей. Где она длиннее, где короче и почему? Какие приемы общения сокращают или удлиняют межличностную дистанцию? Объясните следующие примеры межкультурных и индивидуальных различий. 1.Японцы садятся довольно близко друг к другу и чаще используют контактный взгляд, чем американцы; их не раздражает необходимость соприкасаться рукавами, локтями, коленями; американцы считают, что азиаты «фамильярны» и чрезмерно «давят», а азиаты считают американцев «слишком холодными и официальными». 2. А. Пиз наблюдал на одной из конференций, что, когда встречались и беседовали два американца, они стояли на расстоянии около метра друг от друга и сохраняли эту дистанцию в течение всего разговора; когда же разговаривали японец и американец, они медленно передвигались по комнате: японец наступал, а американец отодвигался — каждый из них стремился достичь привычного и удобного пространства общения. 3. Сельские жители, воспитанные в условиях меньшей плотности населения, чем горожане, имеют и более просторное личностное пространство, поэтому при рукопожатии «деревенский» протянет руку издалека и наклонит корпус вперед, но с места не сойдет, а еще лучше просто помашет приветственно рукой
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