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1. IlepeuyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI N0 JMCHUIJIHHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pe3yJIbTaTaMU 0CBOEHHS MPOTrPaMMBbI

1.1. Jducnuniuna b1.B.07 «Jlcuxosioruss ynpapjieHHs] KOH()IMKTOM M MeIUALMI»
o0ecneynBaeT OBJIaJIeHHE CJIeTYIOIIHUMH KOMITeTeHIIUSIMH:

Koxa HaumenoBanue Ko koMnoHeHTa HaunMeHoBaHHe
KOMIIETCHIIMU KOMIIETCHIIMHU KOMIIETCHIIMHU KOMIIOHEHTA
KOMIICTCHIIMU
ITKc-5 Cnoco0eH K peleHuo IMKc-5.1 Cnioco0eH perarb
YIPaBICHYCCKUX 3a/1a1 B ylpaBJIeHUECKHUE 3a/1a41 B
YCJIOBHAX pealIbHO YCJIOBHAX KOH(IIMKTA

JENCTBYIOIUX
MIPOU3BOJICTBEHHBIX CTPYKTYP C
Y4eTOM OpTaHU3aIHOHHO-
MIPaBOBBIX OCHOB
poheCCHOHATBHOM
JIEATEILHOCTH

1.2.B pe3yjabTaTe 0OCBOCHUA JUCHUIIVIMHBI Y CTYACHTOB JT10/I’KHBI ObITH C(l)OpMHpOBaHbI:

OTO/TD Kox stana PesynbTaTnl 00yyeHus
(npu Haym4uK npod)cTaHaapTa) OCBOCHHUS
KOMIIETEHIIUH

Ha ypoBHe 3HaHMil:

MeToas! ONTUMHU3aUH COLUAIBHO-IICUXOJIOTHYECKOTO
KJIMMaTa KOJUIEKTUBA, afjalTallil i MOTUBHUPOBAHUS
HepcoHana

Ha ypoBHe ymeHui:

OpraHu30BBIBaTH KOMaHAHOE B3aUMOJIIiCTBHE IS
pelIeHus yIpaBlIeHYeCKHX 3a/1ad B YCIOBUAX
TKe-5.1 HeomnpeaeaeHHOCTH. OpraHu30BbIBATE COBMECTHYIO
TPYNIOBYIO AEATENBHOCTD, MEXIINYHOCTHBIX,
TPYNIOBBIX U OPraHU3aLMOHHBIX KOMMYHUKALUI
Ha ypoBHE HaBBIKOB:

BrnaneTs TeXHOIOTHUSAMH STHYHOTO pa3peIieHUs
KOH(IMKTOB. BriasieTs mpueMamu pazpenieHust
KOH(JIMKTOB, BEICHNUS IIEPETOBOPOB, ONITHMHU3AINHT
COIMAIbHO-TICUXOJIOTMYECKOT0 KIMMAaTa KOJIEKTUBA

2. O0beM u MecTO AUCHUILIMHBI B cTpykType OII BO

Hucuunnuna b1.B.07 «lIcuxonorust ynpaBieHus: KOH(PIUKTOM U MeIUaIUs» BXOIUT B
coctaB BapuaTUBHOM uyactu Onoka bl "ucnumimuel (Moaynu)" U SBISIETCS YacTblo,
bopmMHpyeMoii yUaCTHUKaMU 00pa30BaTEeIbHBIX OTHOIIECHUH.

B coorBerctBuUM ¢ yueOHBIM IUIAHOM, IO OYHOM (opMe 0OyueHus IUCHUIUIMHA
OCBaMBaeTCcsi BO 2 ceMmecTpe, Oo0mas TPYIOEMKOCTh AMCHUIUIMHBI B 3a4€THBIX E€IWHUIIAX
cocrasinser 72 gaca (2 3ET).

ITo ounoit ¢dopme o0OyueHHMS KOIMYECTBO AaKaJEMHMUYECKUX YacOB, BBIJICJIEHHBIX Ha
KOHTaKTHYIO paboTy C mpernogaBarenem (1o BUAaM y4eOHbIX 3aHsaTuil) — 60 yaco (Jekiuit — 20
4acoB, MPAKTUYECKUX 3aHATUI — 40 4acoB) U Ha CaMOCTOATENbHYIO paboTy oOydarouuxcs — 8
4acoB, Ha KOHTPOJb — 4 Jaca.

dopma NpoMeyTOUYHON aTTeCTallui B COOTBETCTBHHU C YUEOHBIM IJIAHOM — 3a4eT.




3HaHMs ¥ HABBIKH, IIOJy4a€Mble MATUCTPAHTAMHU B PE3YJIBTATEC U3Yy4YCHUS NUCLUIUIMHBI,
HEOOXOIUMBI UIsi PabOThl C TEPCOHANIOM, MajbIMH U OONBIIMMHU TpPYNIaMH, TPYIOBBIMHU
KOJUIEKTUBAMH, PYHKIIMOHUPYIOLIUMH B YCIOBUAX MHOTOHAIIMOHAIBHOIO OOIIIECTBA.

VYuebnas mucuummaa b1.B.07 «lIcuxosnorus ympaBieHuss KOHQIUKTOM U MEIUAIs»
pean3yeTcs Mocjae U3y4eHusl TUCHUIUIME «OTpaciy MCUXOJIOTHH, IICUXOJI0TMYECKUE NTPAKTUKU
U TICUXOJIOTHYECKHE CHYyXObl», «M30paHHble TPOOIEMBI COLUAIBHOW  TCHXOJIOTHUNY,
«ITapagurmel OKa3aHUs ICUXOJIOTUYECKON TOMOILIN.

Hucummumua b1.B.07 «lIcuxonorus ympaBieHHss KOH(PIMKTOM U MeAHAIUsS» B
COOTBETCTBUM C yYEOHBIM IUIAHOM H3Yy4aeTcs BO 2 CeMeCTpe Ha O4HON (hopMme 00ydeHus.

3.Conepxkanue ¥ CTPYKTYpa AU CUMILIMHBI

3.1. CTpyKTypa AHCHUIJIMHBI

OO0beM TUCHUILIMHBI (MOyJIst), Yac. ®opma
KonrakTHas pabora TEKYIIEro
o0yyarormuxcs ¢ KOHTPOJIS
No HaunmenoBanue tem npernoiaBareneM yCIIeBaeMOCT
o /i N
(pa3nenoB) Bcero 10 BUJIaM Y4YCOHBIX 3aHATHI CP u,
MIPOMEXYTOU
J JIP 13 KCP HOH
aTTeCTalun
Ounast popma 00yUeHUS
2 ceMecTp
BBenenue B AMCIUTUTAHY 6 2 O,P
«[Icuxomorus ynpasneHus
Tema 1 KOH(I)J'II/IK”\I:OM U MeHaLis. 4
OCHOBHOM TOHATHIHBIN
anmapar JUCcUUIUIMHBL. OOBEKT
U TIpeIMeT HayKH.
Tema 2 Kiaccudukaumn KOH(IUKTOB. 6 2 4 O,P
Tema 3 BHyTpuIu4HOCTHBIN 6 2 4 O,P
KOH(JIMKT.
Tema 4 MexITMYHOCTHBIE KOHMIUKTHI 6 2 4 P, O, PC
Tema 5 Crpareruu  TOBeIEHHS B 6 2 P, O, 1N
KOH(QIIHKTE.
Tunonorus nepexuBaHus 4
Pa3INIHBIX KPUTHIECKUX
CUTYyaluH.
Tema 6 BuyTpurpymnmossie u 6 2 4 P, 0O, PC
MEKIPYIIOBbIE KOH(IHUKTHI.
Tema 7 Mertobl HM3YYCHUS u 8 2 4 2 | P,O, U
paspeleHnst KOHPIUKTOB
Tema 8 [penynpexnenue, 8 2 2 | PO, PC
NpopUIAKTHKA W pa3pelIeHue 4
KOH(JIUKTOB.
Tema 9 OTHUYECKHE KOH()ITUKTBL. 8 2 2 | P,O,PC
MexrocyiapCTBEHHbIE 4
KOH(JIUKTBL
Tema 10 | CioyxeOHbIe KOHOIUKTHI M HX 8 4 2 |P,O
MIOCJIEICTBHUSL. Bunst 5
CITy>KeOHBIX KOH(IJIMKTOB.
[Ipobaema Menuanuu
TIpomexyTouHas aTTecTalms 4 3a4ET
Bceero: 72 20 - 40 8 3 3ET

Ipumeuanue: 4 — popmul mexyweeo konmpons ycneeaemocmu: onpoc (0), mecmuposanue (T),
pegepam (P), pazbop cumyayuii (PC), ouacnocmuueckoe uccrnedosanue (J{H) u op.



3.2. Coneprxkanue QUCHUNINHbBI

Tema 1. Beenenne B qucuumianny «Ilcuxosiorusi ynpapieHHs: KOHQINKTOM W MeAManus».
OCHOBHOI1 NOHATHITHBIN anApPaT JUCHUIVIMHBL. O0BEeKT M NpeAMeT HAyKH.

Beenenne B ncuxosornto KOHGUMKTa. OCHOBHON MOHSATHHHBIN armapar IUCIUIUIMHE OOBEKT U
npeaMeT HaykH. Pa3BeseHue MOHATHIE 00BEKT U mpeAMeT KoHduukTa. [Icnxonorust koH(INKTa B cUCTEMe
COBPEMEHHBIX 3HaHHH O 4enoBeke u obuiecTBe. OCHOBHBIC TOHITHS: KOH(IUKT, KOH(DIUKTHAS CUTYyaLusl,
YYaCTHUKU KOH(IUKTa, OOBEKT, CyOBeKT KOH(DIMKTA, WHIWUICHT, CHJIBHBIH OINTOHEHT, CIIa0bIif
OTIIOHEHT, 00pa3bl KOHPIUKTHOU cuTyauuu. CTpyKTypa ¥ AMHAMUKA KOHQuMKTOB. OOmas Moaenb u
¢yHkmn koH(mkTa, OOBEKTHBHBIC U CyObEKTUBHBIC MPUYMHBI BO3HUKHOBCHHSI KOH(IMKTOB. Y CIIOBUS
nporekanuss KoH(mkTa. @OakTOphl OINpefeNeHus CHTyallud KakK KOH(IMKTHOW («OOBEKTHBHBIEY,
«TpYIIOBBIEY, KMHANBUIYaTbHBIEY). [ [cnxomorndeckast Tpaaunms n3y4deHns1 KOH(DIMKTOB.

Kondnukter: unTpancuxunueckas wuHtepnperanus (3. Ppeiin, K. Xopuum, 3. Opukcon). 2.
CuryanroHHBIE TIOOXOABI: HCCIEAOBaHWE KOH(IMKTa KaK peaknus Ha BHENIHIO CHUTYaIuio: a.
KOH(JIMKT Kak (hopMa arpecCHBHOTO OTBETa Ha BHENIHIOI CHTyaluio; b. mccimemoBanusi M. [loifga:
KOH(JIUKT Kak (opMa OTBETa Ha KOHKYPEHTHYIO cutyanuio; c. M. Illepud: curyanmoHHbIil moaxon B
W3yYEHUH MEXTPYNIOBBIX KOHQIUKTOB. 3. KOrHUTHBHCTCKHE MOAXObI: KOH(IMKT KaK KOTHUTHBHBIHA
¢enomen (K. JleBuH, Teopum Oanmanca, KOH()IUKT Kak KOrHHTHBHas cxema). 19 4. Hccnemoanus
koH(ukTa B padorax T. [llubyranu. 5. CoBpeMeHHbIE TCHIICHIIMH B TIOIX0E K KOH(IHUKTaM.

Tema 2. Kinaccupukanum KOH(PJINKTOB.

Tunonornu KoHPMUKTOB W wX Kiaccudukamusa. llpobmemMa THUNONOTHH KOHQIHUKTOB B
3apyOeKHBIX M OTEUYECTBEHHBIX HccienoBaHusAX. Kpurepuu tunonorun KoHGIUKTOB. [IpumMepsl
tunonornn W knaccupukanmun koHpmukroB (K.boymmuar, Jl.Kozep, P.[Hapennopd, K.Jleun,
H.B.I'pummaa u ap.). Kondnukr uHTEpecoB B ciry>keOHOU AesTenbHOCTH. OCHOBaHMS KOH(IMKTA IO
CyOBEKTaM M CTOPOHAM.

Knaccudukamus mo cdepam >KHU3HEAEATENBHOCTH JIOAEH, 1O XapakTepy oOBeKTa M 110
HaIlpaBJICHHOCTU BO3JEUCTBUS U pacHpeleiCHUs MOTHOMOYNN. PeaqucTuueckuii 1 HepeaaTucTUIECKUn
KOHQIIUKT. MoJienu pa3BUTHs KOH(IIUKTA.

Tema 3. BHyTpMJIMYHOCTHBINA KOH(JIMKT.

Teopun BHyTpuIMYHOCTHOTO KOHGuMKTa. Ilogxomel K H3y4eHHIO BHYTPHIMYHOCTHOTO
KOH(IMKTA (TICUXOAHAIUTUYCCKUMA, T'YMaHUCTHUYECKUN, KOTHUTHUBHBIM, OWXEBUOPAIbHBINA IMOIXOIbI,
WHTEPAKIMOHU3M, Jorotepanus). OCHOBHbIE KOHIEMIMM OTEUYECTBEHHBIX U 3alaJHbIX YUYEHBIX.
OcHoBHBIE KJIACCH()UKALMM BHYTPUIMYHOCTHBIX KOHGIMKTOB. OCHOBHBIE XapakTEPUCTUKU M BHIBI
BHYTPWIMYHOCTHBIX KOHQuMKTOB. [Togxon K.JleBuna. Crienudurka BHYTPHUIMYHOCTHBIX KOH(IMKTOB Y
pabOTHUKOB CITy>KEOHBIX KOJJICKTHBOB W JIOJDKHOCTHBIX Jill. OCHOBHBIE CIIOCOOBI pa3pelieHus
BHYTPWIMYHOCTHOrO0 KOH(pmuKTa. IlocmencTBust BHYTPUIMYHOCTHOTO KOH(IUKTAa: KOHCTPYKTHBHBIE U
JIEeCTPYKTUBHBIE ITOCeACTBUA. Ponb KoH(IMKTa B OPMUPOBAHUU M Pa3BUTUHU JIUYHOCTH.

CriocoObI 3aBepIIeHus ¥ TIOCNIEICTBYSl BHYTPUIIMIHOCTHOTO KOH(IMKTA.

Tema 4. Me:KITUYHOCTHBIE KOH(PIUKTBI

Tunonoruss  MEXINYHOCTHOTO  BocHpuATHsA. [IpuumHBI W MOTHBBI  BO3HHKHOBEHUS
MEXKJIMYHOCTHBIX ~ KOHQUIMKTOB.  [IpoOiieMa  MEKIMYHOCTHOTO  KOH(JIMKTa B Pa3IMYHBIX
TICUXOJIOTHYECKUX TEOPHSIX: TEOPHS POJIeH, TpaH3aKTHBIN aHAIH3 U Jp.

CounanbHo-Ticuxonorudeckas peduexcus. MexanyHocTHas nepuenuus. UWnentudukarnms.
Henentparnust. OMmatus. MexaHn3Mbl MEXKIMYHOCTHOW MaHUMYJSIIUH. COIMaIbHO-TICHXOJIOTHYECKOe
MPOTHUBOCTOSIHUE WHANBHIOB.

CriocoObl  paspelmeHus  MEKIMYHOCTHBIX — KOHQMUKTOB.  CymnpyXeckHe  KOHQUIUKTHI:
B3aUMOOTHOILIECHHSI CYNPYIOB, MOTPEOHOCTH, HWHTEPECHI, IIEHHOCTH M LENU B CYNPYXKECKOH >KHU3HU.
CemeiiHble KOH(IUKTHI: MPUYMHBI BO3HUKHOBEHUS, JTUHAMUKA Pa3BUTHUs, KiaccUDUKAIMs, GYHKIUH U
nocnencteus. CiyxeOHbie KOHQIUKTHL. KOHQIMKTH «110 BEPTUKAIN», UX HPUYUHBL, IPEIYIIPEXKICHHE.



Tema 5. Ctpareruu noBenenusi B KOH(pIuKkTe. TUNONOrMSI NMepe:KUBAHUA  Pa3JIMYHBIX
KPUTHYECKUX CUTYAIMIi.

Crpareruu TOBEACHUS B KOH(PIUKTE — HACTOWYMBOCTH, MpHUCTOCOOJeHHE, u30eranwue,
KOMIIPOMUCC, COTpYyAHUUECTBO. [Icuxomoruyeckuii MeXaHU3M CTpaTEeTUH.
Tumonorust mepeXxWBaHus Pa3IUYHBIX KPUTHYECKUX cuTyammit.  Kpuswmce, KOH(ITUKT,

¢pycrpamus, crpecc. Huddepermumanus cTpecca U KpU3Kca B 3aBUCUMOCTH OT CIIOKHOCTH BHYTPEHHETO
JKU3HEHHOTO MHPA M YCJIOBHH CYIIIECTBOBAHHSI.

Tema 6. BHyTpurpynmnoBbie 1 MeKrpylnmnoBbie KOH(JIMKTHI.

[loHsiTHE MEXTPYNIOBOTO ¥ BHYTPUTPYIIIOBOTO KOH(MIMKTAa. MOTHBAllMOHHBIN MOAXO],
CUTYAITMOHHBIN 110X0J1, 3kcnepumeHT M.Illepuda, «peanucruyeckast Teopusi KOHPIUKTA», KOTHUTUBHBIN
nonxo. [IpianHEI BOBHUKHOBEHHS MEXTPYIITOBBIX KOH(MIMKTOB U MX KIacCH(DUKAIINS.

OCHOBHBIE CIOCOOBI pa3pelIcHHUs TPYINOBBIX KOHQIUKTOB. (DYHKIMKA BHYTPUTPYIIIOBOTO
koH(ukTa. [locnmenacTBus KoHQGIMKTa B Tpymme. MeXKITHHYSCKUE KOH(MDIUKTHI, WX KiIacCU(UKAIUSL
OcHoBHBIE cIOcOOBI (popMHUpoBaHUS «00pasza Bpara» B MEXITHHUYCCKMX OTHOIICHUSIX. BoitHa kak omHa
13 popM ITHHIECKOT0 KOH(IIUKTA.

OCHOBHBIE CHOCOOBI pa3pelIeHus MEKITHUYCCKOTO KOH(GuMKTA. [lomuTHueckue KOHQIMKTEHI,
MIPOSIBJICHHUE TTOMUTHYECKUX KOH(MIMKTOB. YPEryINpOBaHUE U Pa3pelIeHne MOTUTHISCKUX KOH(IUKTOB.
Ympasienue KOH(QIUKTaMH B 00IIIECTBE

Tema 7. MeToabl u3yueHnusi 4 pa3penieHusi KOHQINKTOB

Metoponoruueckiue NPUHLUIBI HcciaenoBaHusl KOHMIMKTOB. CHCTEMHBIM MOAXOA B HM3YYCHUH
KOH(IJIUKTOB (CHCTEMHO-CTPYKTYpHBI aHanmu3 KOHQIUKTA, CHUCTEMHO-(QYHKIHMOHATBHBIN aHau3
KOH(JIMKTa, CHUCTEMHO-TEHETHYECKUH aHauM3 KOH(IMKTAa, CHUCTEMHO-MH()OPMAIIMOHHBIM  aHAIIN3
KOH()JIMKTA, CHCTEMHO-CHUTYAI[MOHHBIA aHalu3 KOH(IMKTa). DTambl aHanm3a KoHGIUKTOB. IIporpamma
UCCIICIOBAHUS.

B03MOXHOCTH TICHXOJIOTHUECKUX TECTOB B M3YYEHHHM M JUArHOCTHKE KOH(MIMKTOB. METOIUKH
OTIpeJieNieHNsI YPOBHsSI BHYTPHJIMYHOCTHOH KOH(IUKTHOCTH. BO3MOKHOCTH TECTOB B OIpelelicHHN
KOH(JIUKTHOCTH dYeJOoBeKa. M3yueHne KOHGUIMKTHBIX OTHOLIEHHMH B COLMAJbHBIX Ipynnax. MonyibHas
METOAMKAa JMAarHOCTUKM MEXIMYHOCTHBIX KOoHmukTax A.Sl. AHIynoBa. OKcliepUMEHTAIbHBIC
ucclieToBaHusl KOH(MIMKTa B JTAOOPATOPHBIX YCIIOBHAX; MPOBOLMPOBAaHHE KOH(MJIMKTOB B €CTECTBEHHBIX
YCIOBUSX; HM3y4deHHe creuudpuueckux (opM B3auMOACHUCTBHS Kak Mojenedl koHdiukra. W3yuenue
KOH(JIUKTHBIX OTHOLIEHWH B rpynne (HaOMogeHHe, COLMOMETPHS, PETPOCIEKTUBHBIN aHaIn3
KOH(JIUKTOB, N3y4YEeHHE IOKYMEHTOB, METOJ] OIIPOCa, METOJINKA «BKIIOYEHHOTO KOH(IMKTA», PUCYHOUHBIE
METOANKH, 3KCIIEPUMEHT, OIIPOCHHUKH).

OneHka BHYTPWJIMYHOCTOW  KOH(JIUKTHOCTH 4enoBeka. OmnpenereHne MEKIMYHOCTHOM
KOH(JIUKTHOCTHU YEJIOBEKa.

[IpsMble ¥ KOCBEHHBIE MeTOZBI  paspemieHus: KoHGIUKTOB (1o A.A.J[o6poBuuy). TexHuka
Ounn (MHTErpaTUBHOIO HpUHATHS pemeHni). CrnocoObl mepeBoja AECTPYKTUBHBIX KOH(DIMKTOB B
KOHCTPYKTHBHEIE.

TexHUKM BBIXOJIAa M3 KOHQIMKTHBIX cuTyalmil. [lcuxonorudeckas KOppeKnusi KOHMIMKTHOTO
oOmenus. Yupasneaue KoHQIUKTOM. Mcnonb3oBaHne KOH(QJIUKTOB B PEICHUH IPOOIEM.

Tema 8. Illpenynpe:xneHue, npoUIaKTHKA U pa3penieHe KOH(JIMKTOB.

CyIIHOCTh TMPOTHO3MPOBAHUSA W TPOMWIAKTHKH KOH(DIUKTOB: TPUHIMI KOMIIETEHTHOCTH H
NPUHIMIT COTpyAHMYECTBA M Kommpomucca. OOBEKTUBHBIE W OpraHW3alMOHHO-YIPaBICHYECKHE
NPENOCHUIKH TIPEAYNPEKICHUS KOH(IUKTOB.

Bamanc B3aumooTHOmIeHWME ¥ mnpoduiakTHKa KOHQIUKTOB: OajmaHc posei, OanmaHC
B3aMMO3aBUCHMOCTH B pEHICHUSIX W JEHCTBHUAX, OajaHC B3aWMHBIX YCIOyr, OajaHc ymiepoOa,
c0aTaHCUPOBAHHOCTH CAMOOIICHKHU ¥ BHEIHEH oneHKH. CriocoObl yperyTupoBaHus KOHQIIAKTA.

TexHonorusa mnpenynpexacHuss KOH(IMKTOB: HW3MEHEHHWE CBOETO OTHOIICHHWS K MPOoOJIeMHON
CUTYyalllH, BO3ACHCTBHE Ha OMIIOHEHTA, IICUXOJIOTUS] KOHCTPYKTUBHON KPUTHKH. Yyactue Tperbeit
CTOPOHBI B pa3pelleHHH KOH(IUKTOB: TPETEHCKUH CyIbsi, apOuTp, Meauarop, QacuimTarop,
HaoOmoaaTesns. OCHOBHbIE (POPMBI pa3pelieHrs KOH(IMKTOB ¢ MOMOIIbI0 MEAUAIIMH, OCHOBHBIC MTOHSATHS,
3¢ (EeKTUBHOCTD MEANAIINY, CTPATETHUH U TEXHUKU METUAIIIH.



ITeperoBopbl  Kak

Tema 9. ITHHYecKue KOHPINKTHI. MeKrocyaapcTBeHHble KOH(PJIMKTHI.

[lonsiTHe 3THUYECKOTO KOH(IMKTA. DTHOICHTPU3M. DTHUYECKAs HICHTHYHOCTh Kak (DakTop
KOHGIUKTHOCTH. [IpranHb! 3THHYEeCcKOTO KOHIHKTa. MexXrocyaapcTBeHHbIE KOHPIUKTBI. OcoOeHHOCTH

MCKTOCYyaAapCTBCHHBIX KOH(I)J'H/IKTOB.

Tema 10. Cny:ke0Hble KOH(JIUKTHI U UX MocaeacTBUA. Buabl ciayxke0HbIX KOHGIUKTOB. [Ipodaema

MeIHALUHA

®dakTophl, MOPOKAAIIIUE COBPEMEHHBIC CITy:KEOHbIE KOH(IMKTHI (MH()OPMAIMOHHBIC TOTOKH,
CTPpYKTypa OpTraHM3alli{, KOpPIIOpaTUBHAs KynbTypa). llapamerps

ypoBeHb KoH(pmuKTHOCTH. [IpodumakTika ciry:keOHBIX KOH(INKTOB B OpPraHU3AIINH.

KoH(puKT MHTEpEecOB KaK pa3HOBUAHOCTH CIIyKeOHbIX KoH(]aukToB. Yka3 Ilpesunenta PO or
03.03.2007 «O xoMHuCCHAX IO COOMIOACHUIO TPEOOBAHUH K CITy>KEOHOMY MOBEIEHHIO TOCYIaPCTBEHHBIX

CPEACTBO yIpaBICHHs KOHQIUKTOM U pas3pemieHus KOH(DIHKTA.
PykoBomuTenp Kak MOCpeaHUK

OpPraHU3alOHHON KYJIbTYpPHI U

TpaXTaHCKUX cIyKammx Poccuiickoit @enepannu U yperyaTupoBaHUIO KOH(PINKTAa HHTEPECOBY

CaMocTosTeIbHas pa60Ta CTYACHTOB IO AUCIHUIIIIMHE «lIcuxomorus yrpaBJICHUA KOH(I)J'II/IKTOM n

MEIMANHsT» BKIOYAET CISAYIONIHE BUIBI padoT:

Tema

Bomnpocsl, BeiHocumMbie Ha CPC

Ounas popma

1 2

4

1 Tema 1.
Beenenune B
JWICITUTIIAHY
«ITcuxomorus
yIpaBJICHUS
KOH(IIUKTOM u
MEIUALIHS.
OcHOBHOI
MOHATUIHBINA anmnapaT
IUCIUIUIHNHEL. OOBEKT
U TpeaMeT HayKu.

BBenenue B ncuxosiorur0 KoHpiukra. OCHOBHOM

MOHATHHHBIA ammapar IUcIMIUIMHEI OOBEKT W NpenMeT
Haykd. Pa3BeneHHe TIOHATHH OOBEKT H  TPEIMET
koH(pmukTa. [lcuxomormss  KoH(IMKTAa B  CHCTEME
COBPEMEHHBIX 3HAHUH O 4deroBeke W odOmecTtBe. OCHOBHBIE
MOHATHS: KOH(IUKT, KOHQINKTHAS] CUTYyalusi, Y4aCTHUKH
KOH]IUKTa, OOBEKT, CYOBEKT KOH(IIMKTA, WHIMJCHT,
CWIBHBIM  OMNIIOHEHT, CIA0BIi  OIMOHEHT, OOpa3bl
koH(MUKTHOW curyaumu. CTpykTypa H JAMHAMHKa
koH(puKTOB. OOmIas Momenb W (QYHKIHUH KOH(DIMKTA,
OObeKTHBHBIE U CYOBbEKTUBHBIC NMPUYMHBI BOSHUKHOBEHUS
KOH(MIMKTOB. YcioBusi npoTekanus KoHpimkra. DakTopsl
OIIPEIEIICHHUSI CUTYAIIMH KaK KOH(IMKTHOH («OOBEKTHBHBIE,
«TPYIIOBBIEY, «MHANBHIYAIBHBIEY).
[cuxomornueckass — Tpaauiysl  HM3y4eHHS]  KOH(QIIMKTOB.
Kondnukrel:  mHTpancuxuueckas wuHTepnperanus (3.
Opeiin, K. Xopuu, D. DOpukcon). CuHTyalMOHHBIC
MOJXOMBI: HCCIEAOBAaHME KOH(IMKTAa Kak peaknus Ha
BHEIITHIOK CUTYAIIHIO: KOHQJIUKT KaK (hopMa arpecCHBHOTO
OTBETA HAa BHEUIHIOIO CUTYyalMIo; uccienosanus M. Jloiya:
KOHQIUKT Kak ¢QopmMa oTBeTa Ha KOHKYPEHTHYIO
curyaiuioo; M. Illepud: curyalMoHHBIH THOAXOA B
U3y4YEeHHH MEXTPYNNOBbIX KOHGIUKTOB. KorHuTHBUCTCKHME
NOJXOMbl: KOH()JIMKT Kak KOTHUTHBHBIN (enomen (K.
JleBun, Teopum OamaHca, KOH(IMKT KaK KOTHUTHBHAs
cxema). MHccmemoBanms koHpmukTa B paborax T.
[lInOyrann. CoBpeMeHHBIE TEHJICHUMH B IOAXOAE K
KOH(IIUKTaM.

2 Tema 2.
Knaccudukamuu
KOH(IINKTOB

Tunonoruu KOH(QIMKTOB M UX KIACCH(PHUKAIHS.
[Ipobnema Tumosoruu KOHQIMKTOB B 3apyOeXHBIX H
OTEYECTBEHHBIX HCCIEIOBaHUsIX. KpUTEepHu THUIOJIOTHU
koH(puKTOB. [IpUMepbl THIONOTHH W KJIAcCH(DUKAILMN
koHpmkToB (K. boymmuur, Jl.Kozep, P.Jdapennopd,
K.JIesnn, H.B.I'pummaa un np.). Kongnukr maTEpECcOB B
ciry)xeOHOH gestenbHOCTH. OcHOBaHHMS KOH(DIMKTa MO
CyOBEKTaM U CTOPOHAM.

Knaccudukanns no chepam xn3HeAesATEILHOCTH
Jofied, 10 XapakTepy OOBeKTa M 10 HaINpPaBIEHHOCTH
BO3/ICHCTBUS " pacrnpenesieHus TIOJTHOMOYHH.

00yueHHs
5
O,P
O,P




Peanucruueckuii U HepeaTUCTUUCCKUN KOH(IIUKT.
Moenu pa3BUTHsI KOHGJIHKTA.

Tema 3.
BHyTpUIM4HOCTHBIN
KOH(JIHKT.

IMoaxoapl K HM3y4EHHIO BHYTPWIMYHOCTHOTO KOH(IMKTA
(IcUXoaHaTUTUYECKHUH, TYMaHUCTUYECKUH, KOTHUTHBHBIH,
OMXeBHOPAIBHBIN HOAXO/IBI, HMHTEPAKIOHH3M,
nororepanust). OCHOBHBIE KOHIEIIIMHA OTEYECTBEHHBIX H
3amagHbIX  yYEHBIX. OCHOBHBIE  KJIaCCU(UKALUH
BHYTPHINYHOCTHBIX KOH(JIUKTOB. OcHOBHEIE
XapaKTePUCTUKH u BHJIBI BHYTPHIMYHOCTHBIX
KoHQmuKkTOB. Ponmp KoH(pIWKTa B (OPMHPOBAHUU H
pa3BuTHH TUIHOCTH. CHOCOOBI 3aBEepIICHNS W TIOCTICICTBIS
BHYTPWJINYHOCTHOTO KOH(IIMKTA.

Tema 4.
MeXITUYHOCTHBIE
KOH(JIMKTHI

Tunonorus MEXJINYHOCTHOTO BOCIPUATHSA.
[IpyuvHBEl ¥ MOTHBBI BO3HUKHOBEHHS MEXIMYHOCTHBIX
koH(MKTOB. [TpoGiemMa MeXIMYHOCTHOTO KOHQUIMKTa B
Pa3NUYHBIX ICUXOJIOTHUECKUX TEOPHUSAX: TEOpHs poJieH,
TPaH3aKTHBIA aHATN3 U Jp.

ConuanbHO-TICUXO0JIOTHYECKast pednexcus.
MexnuyHocTHast TIEpLEILHs. Wnentuduxanus.
Heuentpanus. Omnatuss. MexaHU3MBl MEXINYHOCTHOM
MaHUIYJISLUH. CouunanbHO-TICUX0JIOTHYECKOE
MIPOTUBOCTOSIHUE UHIUBU]IOB.

Cynpyxeckne KOH(MDIUKTH: B3aHMOOTHOIICHUS
CYIIPYTOB, TMOTPEOHOCTH, WHTEPECH], IEHHOCTH W LEIH B
cynpyxeckoil xum3Hu. CeMelHble KOHQIMKTBL: MPUYHHBI
BO3HUKHOBEHHMS, JMHAMHKA pa3BUTHUs, KiIacCcH(UKaIMs,
¢ynkuu  u  mocnenctBus.  CiyxeOHble  KOH(IHMKTBL
KoH(nukTh «I10 BEPTHUKAIIH, ux TIPUYUHBI,
IpeayIpexaeHue.

P, O, PC

Tema 5. Crpareruun
MOBEACHHUS B
KOH(IIHKTE.
Twumnomorus
TIepeKUBAHUS
Pa3IHIHBIX
KPUTHYECKIX
CUTYyalUH.

Tunonorus nepeXUBaHUs Ppa3IMYHbIX
KPUTUYECKUX CHUTYyalHH. Kpwusuc, KOH(JIUKT,
dpycrpanus, crpecc. duddepermmarms ctpecca u Kpr3uca
B 3aBHCHMOCTH OT CJOXHOCTH BHYTPEHHEIO >KH3HEHHOTO
MHpa H YCIOBHII CyIIECTBOBAHHSL

P, O, 1

Tema 6.
BryTrpurpynmnossie u
MEXXTPYIIIOBBIE
KOH(JIMKTBI.

OCHOBHBIE ~ CIIOCOOBI  paspemieHHs TPYIHOBBIX
KOHQIUKTOB. DYHKIMM BHYTPUIPYIIIOBOIO KOH(DIMKTA.
IMocnenctBust koHGnMKTa B Tpymme. MeXITHHYECKHE
KOH(IMKTB, MX Kinaccupukanus. OCHOBHBbIE CIIOCOOBI
dbopmupoBaHusi «oOpaza Bpara» B MEXKITHHUECKHX
OTHOIICHHUAX. BoiiHa kak oaHa u3 (GOpPM OSTHUUECKOTO
KOH(IIUKTA.

OCHOBHBIE CIOCOOBI pa3peleHuss MEKITHHIECKOTO
koH(MKTa. [lomuTHYecKkre KOH(IMKTHL, IPOSIBICHNE
MOJIUTHYECKNX  KOHQUINKTOB.  YperyiaupoBaHWe U
paspemieHne TMONIUTHYECKUX KOH(IHUKTOB. YIIpaBiIeHHE
KOH(INKTaMH B 00IIIeCTBE

P, O, PC

Tema 7. Meronsl
H3yYEHUS u
paspenieHns
KOH(IINKTOB

MeTomonornyeckue  MPHUHIUIBI  HUCCIICIOBAHUS
KoH(muKTOB. CHCTEMHBIH TOAX0/ B H3Y4eHUN KOH(MINKTOB
(CUCTEeMHO-CTPYKTYPHBIH aHaIM3 KOHQJIHMKTA, CHCTEMHO-
(DYHKIMOHANBHBIN ~ aHanMW3  KOHQUIMKTA,  CHCTEMHO-
TeHETHYECKHUi aHamm3 KOH(IHKTA, CHUCTEMHO-
nH(QOpMAMOHHBI  aHaIM3  KOH(IMKTA,  CHCTEMHO-
CUTYallMOHHBIH aHanu3 KOH(UIMKTa). OTambl aHaJIu3a)
koH(pMKTOB. [Iporpamma nccienoBanus.

OKCHepUMEHTAIBHBIE HCCIIEI0BaHUS KOH(IINKTA B
71ab0paTOPHBIX YCIIOBHSIX; 9KCHEPUMEHTEI C
MPOBOIMPOBaHNEM KOH(IMKTOB B €CTECTBEHHBIX yCIOBHSAX;

n3ydeHue crenuduyecknx (opM B3aUMOICHCTBHS Kak

P,0, 11




MOIICHeﬁ KOH(i)J'II/IKTa; OIPOCHBIC METObI.

[IpsiMble ¥ KOCBEHHBIE METOJBI  pa3pelleHus]
koHQuuKTOB (1m0  A.A.JloOpoBuuy). Texnuka Ouyl
(uHTerpaTMBHOrO  mpUHATHA ~ pemenni).  CrocoOsl
nepeBoja JECTPYKTHBHBIX  KOH(QIUKTOB B
KOHCTPYKTHBHBIE.

Texaukn BBIXOZIa u3 KOH(JIMKTHBIX

cutyauuid. [lcuxonorndeckass KOPPEeKIUsS KOH(IIMKTHOTO
obmenus. YupasieHue KoHpmukToMm. Mcmomp3oBaHue
KOH(JINKTOB B peHIeHUH MPoOIIeM.

8 Tema 8. Texnomorust  mpenympexaeHuss  koHpukToB: | P, O, PC
[Mpenynpexnenne, W3MEHEHHE CBOETO OTHOLICHUS K NMPOOJIEMHON CHTYaIlWH,
npoduIaKTUKA U | BO3AEHCTBUE HA ONIIOHEHTA, TICUXOJIOTHsI KOHCTPYKTUBHOM
paspereHne KPHUTHUKH. Yuactue TpeTben CTOPOHBI B
KOH(JIMKTOB. paspeieHny KOH(JIMKTOB: TPETEHCKUH CyJIbs, apOuTp,

menuarop, Qacunuratop, Habmonarens. OCHOBHBIE
(hopmbl pazpenieHUs] KOHQIMKTOB C IOMOIIBIO MEAHALIHH,
OCHOBHBIE  MOHATHS,  A(PQPEKTUBHOCT,  MEIHAlHH,
CTpaTeruyl U TEXHUKH MEIUALINH.

ITeperoBopsl Kak CpENCTBO  yNPABICHHS
KOH()JIUKTOM M paspelieHus KoH(IMKTa. PykoBomurens
KaK TIOCPETHIK

9 Tema 9. DrTHuueckue | MexrocyaapcTBEHHbIE KOH(QJIAKTBHL. Ocob6ennoctu | P, O, PC

KOH(JIMKTBI. MEXIOCYIapCTBEHHBIX KOH(INKTOB.
Mexrocy1apCTBEHHBI
€ KOHQ)JIMKTBI.
10 Tema 10. CiyxeOHble | KOHGNIUKT MHTEpecOB Kak pa3HOBHAHOCTh CIyXeOHbIX | P, O

KOH(JIMKTBI M UX
nocyuencTsuss.  Bunel
CITy)KeOHBIX
KOH(IIUKTOB.
[TpoGnema menuarum

koH(pukTOB. Yka3 Ilpesunenra P® ot 03.03.2007 «O
KOMHCCHSX TI0 COOJIFOJICHUIO TPEOOBaHHIA K CIyKEOHOMY
MOBE/ICHUIO TOCYJNAPCTBEHHBIX TIPAXKIAHCKUX CITyKalUuX
Poccuiickoit @enepannu M yperyianpoBaHUIO KOH(IUKTA
HUHTEPECOB)

4.1. ®opMBbI M METObI TEKYLIEr0 KOHTPOJISI YCIIeBAEMOCTH 00y4alommXxcest 1

O —ompoc, PC — paz6op curyarmu, M- [Juarnoctuueckoe uccienoBanue, P - pedepar

4. MaTepuaJibl TeKylIero KOHTPOJISI YCIIeBAeMOCTH 00y4aloMXcs

l'lpOMe)KyTO'-IHOﬁ aTTeCTallumn

B xoze peanuzauuu aucrumiuasl b1.B.07 «lIcuxonorus ynpasieHnus KOHQIUKTOM U

Meauanuvs» UCIOJIB3YIOTCA CICAYIOIMUEC METOAbI TECKYIIETO KOHTPOJIA YCIICBAEMOCTH

00y4aroUIMXCsl:
MeTtoasbl
N Tema HaumenoBanue Tem relymero
n/n KOHTPOJIs
ycneBaeMoOCTH
1 2 3 4
3 cemectp
1 Beenenue B mucummuuny «lIcuxonorus ymnpapieHus KOHGIUKTOM U Meauanusy. OCHOBHOM O,P
MIOHSATHHHBIN anmapaT JUCIMIIMHEL. OOBEKT M NpeaMeT HayKH.
2 Knaccugukarmm KOHQJINKTOB. O,P
3 BHYTpHUINYHOCTHBIA KOH(IUKT. O,P
4 MeXIIMIHOCTHBIC KOH(MIUKTHI P, O, PC
5 Crparernu moBeieHUs B KOH(IIUKTE. P,O, AN
Tunonorus nepexuBaHUL
PA3TMYHBIX KPUTHYECKUX CUTYAIHH.
6 BHYTpUrpymoBble U MEXTPYIHIOBEIE KOHPJIHUKTHL P, O, PC
7 MeToapl H3Y4EHHUS U pa3pelieHnsi KOH(INKTOB P,O0, 1N
8 [Ipenymnpexaenue, NpopHIaKTHKA U pa3pemeHne KOHPINKTOB. P,O, PC
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9 OrHuyeckue KOH(IUKTEL. MexXrocyiapcTBeHHbIE KOH(IUKTHL P,
10 | CuyxeOHble KOH(IIMKTBI M WX MHOCJIEACTBHA. Bumbl ciyxeOHbIX KoH(pumkTOB. IIpoGnema | P
Meuanuu

4.2. TunoBble MaTePHAJIbI TEKYIIET0 KOHTPOJIS yCIIeBAeMOCTH 00YYAI0IINXCS
IIpumMepbI KOHTPOJIBLHBIX BONPOCOB M0 TeMAaM U CHUIIUHBI

Bonpocul ona yemnozo onpoca (0), ouenku ymeHnuil npoeooums ouazHocmuyeckoe uccieoosanue (IH),
npumeput 0na pazoopa cumyayuii (PC)

Tema 1. Beenenune B qucuuniuny «Ilcuxosiorusi ynpaBjiaeHust KOHQIUKTOM U MeTUAIH».

OcHOBHOIT NOHATHIHBIN annmapaT AMCHUIVIMHBL. O0beKT U NpeaMeT HayKH.

1. JlaiiTe XapaKTepUCTHKY MOHSATHI OOBEKT U IMpeaMeT KOH(IHKTA.

2. OcCHOBHBIE MOHATHUSI: KOH(DIUKT, KOHPIUKTHAS CHTYAIHs, YIYACTHUKH KOHQIIHKTA, O0BEKT,
CyOBEKT KOH(JIMKTA, WHIMJCHT, CHJIBHBIA ONIOHEHT, CJIA0BbId OMIIOHEHT, OO0pa3bl
KOH(MIUKTHOU cuTyanuu. CTpyKTypa U IMHAMUKA KOH(IUKTOB.

3. CohopmynupyiiTe (QakTopbl ONpENeNCHUS CHTYallMH KaK KOH(MIMKTHOW («OOBEKTUBHBICY,
«TPYIIOBBICY, KHHAUBUITYATBHBIC).

4. KaxoBbl COBPEMEHHBIC TCHACHIIUU B TIOJX0/1¢ K KOH(IUKTAM.

5. Kakue noaxomp! k u3y4eHu0 KOHMIMKTOB BaM m3BecTHBI?

Tema 2. Knaccnpukanuu KoH(JIMKTOB.
1. B gem mpobiema THIOIOTHH KOH(MDIMKTOB B 3apYOEIKHBIX U OTEUECTBEHHBIX UCCIIEIOBAHUSX ?
2. llpuBenute mpumepsl Tumonoruu u kinaccudukanuu xkoH(mukToB (K.Boynmuar, JI.Kozep,
P.Jdapeunopd, K.Jlesun, H.B.I'pummuna u ap.).
3. Uro Takoe KOH(IMKT HHTEPECOB B CIYKEOHOM JIEATeIBHOCTH?
4. Kakwne moznenu pa3BuThs KoH(IHKTa Bam n3BecTHBI?
5. CocraBbre Tabnuy «Tunojaorus KOHQIUKTOBY.

Tema 3. BHyTpMJIMYHOCTHBINA KOH(PJINKT.

1. Kakwne Teopun BHyTPHINIHOCTHOTO KOHGIMKTa Bam n3BecTHBI?

2. CohopmynupyiiTe OoTIMYHS B MOAXOJAaX K H3YUYCHHIO BHYTPHIMYHOCTHOTO KOH(DIMKTA
(mCUX0aHANMUTUYECKHUH, TYMaHUCTHYECKNH, KOTHUTHUBHBIN, OMXEBHUOPAIBHBIA ITOJXOJIBI,
WHTEPaKIMOHU3M, Jiorotepanus). O

3. B uem cmenuduka BHYTPWIMYHOCTHBIX KOH(IIMKTOB Y TIPEACTaBUTENEH pPa3THYHBIX
npodeccuii? Kakne OCHOBHBIE CHOCOOBI pa3pelieHUs] BHYTPHIMYHOCTHOTO KOH(QIUKTA
Bawm u3BecTHbI?

Tema 4. Me:KIIMYHOCTHBIE KOHQINKTHI
1. KakoBbl HmpUYMHBI W MOTHBBI BO3HHMKHOBEHHUS MEXIHYHOCTHBIX KOH(IUKTOB?B uem
COCTOMT mpoOjeMa MEXKIMYHOCTHOIO KOH(JIMKTAa B PA3IMYHBIX  NCHXOJOTMYECKHX
TEOPUSX: TEOPHUS POJICH, TpaH3aKTHBIN aHAJIN3 U Jp. ?
Crioco0bI pa3perieHrs MEKINIHOCTHBIX KOH(JIUKTOB.
3. Cynpyxeckue KOH(IMKTBI: B3aUMOOTHOILICHHUSI CYNPYroB, HOTPEOHOCTH, HHTEPECHI,
LIEHHOCTH | LIEJH B CYNPY>KECKOH KU3HU.
4. Cewmeiinble KOH(DIUKTHI: MPUYMHBI BOSHUKHOBEHHUS, JMHAMHKA Pa3BUTHUS, KJIACCH(DUKAIIHSL,
(YHKLINH U TIOCIIEACTBUSI.
5. CiyxeOHble KOH(DIUKTBHI.
6. KOHQIHKTBI «I10 BEPTUKAINY, UX TPUUUHBI, IPEIYIPEKICHIE.
IIpumeps! ais pazoopa curyanuii (PC) (oJHBIH MakeT cHTyannii HAaXoauTces Ha Kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHIEOIIPUMEpE, IPEATI0KEHHOM MpenojaBaTeneM, OCOOEHHOCTH
oOmennst ¢ KOHQUIMKTHBIMH JtoapbMHU. llpemioxknre pexkoMeHZanmuu JUIsl CHIDKEHHS  YPOBHS
KOH(IJIUKTHOCTH.

N
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Tema 5. Ctpaternu noBeieHusi B KOH(IUKTe. THUnogorus mnepe:kMBaHus  pasjMYHBIX
KPUTHYECKUX CUTyalu.
1. Crparerunu moBeneHUS B KOH(IMKTE — HACTOHYMBOCTH, MPHUCIIOCOOJICHUE, W30eraHue,
KOMITPOMUCC, COTPYTHUYECTBO. [ICMXOJIOTMYECKUiT MEXaHU3M CTPATETHiA.

2. Tunosnorus nmepexUBaHUs Pa3INIHBIX KPUTHUYECKUX cuTyarnuid. Kpusuc, KOH(DJIHIKT,
¢dpyctpanus, crpecc. HuddepeHmanms ctpecca M KpU3uca B 3aBUCUMOCTH OT CIOKHOCTH

BHYTPEHHETO JKU3HEHHOTO MUPA U YCIIOBUH CYIIIECTBOBAHUS.

Onenka yMeHMii IPOBOAMTH AUATHOCTHYECKOe HccaenoBanue (JIN)

1. Brmonnaure Tect Tomaca «Benymias crpaTerus B3auMOIEHCTBUSA». PaccMoTpuTe BOIpOC
(hopMUpOBaHUs YMEHUI KOHCTPYKTUBHOTO B3anMozeicTBUs. CocTaBbTe pEeKOMEH/IAIINH.
2. Ha xonkperHOM mpuMepe, MNPEAIOKEHHOM IIpernofaBaTesieM, MOKaXUTe, Kakoil repoi

HaXOJHUTCA B COCTOSHUHU CTpecca, KaKOH — B COCTOSIHMM KOH(QUINKTA, KpU3rca U (hpycTpainy.
[Touemy? CocTaBbTe peKOMEHAAIINH IO BHIXOY U3 3TUX COCTOSHUH.

Tema 6. BHyTpurpynmnoBbie 1 MeKrpylmnoBbie KOH(JIMKTHI.

1. TlonATHe MEXIPYIIOBOTO U BHYTPUIPYNIIOBOIO KOHGUIMKTA. MOTHBAaLMOHHBIN MOIXOL,
CUTYallMOHHBIN TOX0H, skcnepuMeHT M.Ilepuda, «peanuctudeckas Teopus KOHPIUKTa,
KOTHUTHBHBIN MOJXOI.

B 1yeM npuunHBI BOSHUKHOBEHUS] MEXTPYIIIOBBIX KOH(PIUKTOB U UX KJIacCU(HUKALIHA.
Kakne ocHOBHBIE CTTOCOOBI pa3penieH sl TPYyInoBbIX KOHGIUKTOB Bam n3BecTHbI?
KakoBbl GyHKIIMM BHYTPUTPYIIIOBOTO KOH(IMKTA
MexaTHu4eckre KOHQIUKTHI, uX kiaccudukarws. OCHOBHBIE CITOCOOBI (POPMHUPOBAHHS
«o0pa3a Bpara» B MEKITHUYECKUX OTHOLICHUSIX. BoifHa kak ogHa U3 GOpPM ITHUYECKOTO
KOH(IIUKTA.
6. OcHOBHBIE CHOCOOBI pa3pemieHusT MeXITHHYEeCKoro KoHdumkra. [lommtudaeckue
KOH(JIUKTBI, IPOSIBICHUE MTOJTUTUIECKUX KOH(DIUKTOB.

IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHbIi nakeT cuTyanuii HAXoAUTCA HA Kadeape)

1. PaccmoTpuTe Ha KOHKPETHOM BHJICOIIPUMEpE, TPEATIOKEHHOM MpenoaBaTeieM, OCOOCHHOCTH
MEXTOCYIApCTBEHHBIX, MOJIUTUYECKUX, STHUYECKUX KOHGIuKTOB. Ilpeanmoxure pekomMeHmauuu ajst
CHIDKEHHS YPOBHS KOH(JIMKTHOCTH.

akrwn

Tema 7. MeToabl u3y4eHusi U pa3penieHusi KOHQIUKTOB

1. JlaiiTe XapakTepHUCTHUKy CHCTEMHOTO TIOAXO/Ja B H3yYEHHH KOH(DIUKTOB (CHCTEMHO-
CTPYKTYpHBIH aHain3 KOH(MJIMKTA, CHUCTEMHO-(DYHKIIMOHAJBHBIN aHann3 KOH(QIIMKTA,
CHUCTEMHO-TEHETHUECKUI aHaau3 KOH(IMKTA, CHUCTEMHO-MH()OPMALMOHHBIM aHaJIH3
KOH(JINKTA, CUCTEMHO-CUTYAlIMOHHBINA aHaJIN3 KOH(IINKTA).

2. W3ydenue KOHQIMKTHBIX OTHOIICHWI B COIHMAJBHBIX rpynmax. MojayinpHas MeTOAuKa
JMAarHOCTHKH MEKITMIHOCTHBIX KOHQIIMKTaX A.Sl. AHIlyroBa.  DKCliepUMEHTaIbHbIC
uccienoBaHus  KOH(JIMKTa B JJAOOpAaTOPHBIX  YCJIOBHAX;  OKCIEPUMEHTHI  C
MPOBOLIMPOBAHNEM KOH()IMKTOB B €CTECTBEHHBIX YCIOBHSX; M3yYCHHE CIEIU(PHUSCKHX
(hopM B3aMMOJICHCTBUS KaK MoJiesiel KOH(IINKTA; ONPOCHBIE METOIBI.

3. Ilpsmple W KOCBEHHBIE  MeTOIbl  pasperieHus KOHOIUKTOB (1Mo A.A.JloOpoBuuy).
Texnuka @unm (MHTErpaTUBHOTO MNPHHATUS pemieHuil). CrocoOsl nepesoja
JECTPYKTHUBHBIX KOHQIMKTOB B KOHCTPYKTHUBHBIE.

4. Kakve TeXHHKH BBIXOJa W3 KOH(DIUKTHBIX cUTyanuii Bam n3BecTHbI?

Ounenka yMeHHH NMPOBOJMTH JHATHOCTHYECKOe Hcciaenosanue (JAN)
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KakoBbl BO3MOXXHOCTH TICUXOJIOTHYECKHX TECTOB B M3YYCHHH W JUATHOCTHKE
KOHGIMKTOB? BO3MOKHOCTH TECTOB B OIPEACIICHUN KOHPIMKTHOCTH YeIoBeKa?
[IpuBenure  mpuMepbl  METOAMK  OMpPEICIICHUS  YPOBHS  BHYTPWIMYHOCTHOU
koHGHUKTHOCTH. [lo mpockOe mpemoaaBareis MPOBEAUTE OJHY W3 METOAMK U
MPOUHTEPIIPETUPYNUTE PE3YITBTATHI.

Tema 8. [Ipexynpesxnenne, npoQuIaKTUKA U pa3pelieHue KOHQIUKTOB.

1.

2.

Uto Takoe OamaHC B3aUMOOTHOINCHHM ¥ MpoduiIakTHKa KOH(GIUKTOB (OamaHc poJieH,
OanaHC B3aMMO3aBHCHMOCTH B PEIIEHUSIX M ACWCTBUAX, OallaHC B3aMMHBIX YCIIyT, OajaHc
yiep0a, cOaTaHCHPOBaHHOCTh CAMOOIICHKH U BHEIIHEH OLICHKH)?

[leperoBopsl Kak CpeACTBO YIpaBieHHUs KOH(QIMKTOM M pa3pelieHus KOHDIMKTA.
PykoBomuTenb Kak MocpeTHIK

IIpumeps! pis pazdopa curyanuii (PC) (moJiHbIi NakeT cuTyanuii HaxXoauTes Ha Kadeape)

PaccMoTpuTe Ha KOHKPETHBIX BHICONPUMEPAX, MPEATIOKESHHBIX MPEMoIaBaTeieM, KaKue
CIIOCOOBI MPOPMITAKTHKY KOHMIUKTOB UCIIOJIH30BAHBI ONIIIOHEHTAMHU?

PaccmoTpuTe Ha KOHKPETHBIX BUJICONPHMEPAX, MPEUIOKEHHBIX MPENoaBaTeiem,
OOBEKTUBHBIC M OPraHHU3AIMOHHO-YIIPABICHYCCKUE MPEIMOCHUIKH TIPEIYIPEKICHHS
KOH(JIMKTOB.

Tema 9. ITHNYecKue KOHPIUKTHI. MeKrocyaapcTBeHHbIe KOH(PJIMKTBI.

Nookow

Uro Takoe ITHUYECKUH KOHPIIUKT?

B 4em crnienmguka STHUYECKUX KOHPIUKTOB?
[TpuauHbBI STHUYECKOTO KOH(MIINKTA.
MesxrocyaapcTBeHHbIE KOH(PIIUKTHI.

OcoOeHHOCTH MEXTOCYJapCTBEHHBIX KOH(IIUKTOB.

IIpumeps! A5 pazdopa curyauuii (PC) (mosHbIH nakeT cuTyaluii HAXOAUTCA HA Kadeape)

1.

2.

PaccMoTpuTe Ha KOHKPETHBIX BHJICONPUMEPAX, NPEIUIOKCHHBIX MpPENoiaBaTeseM,
cnennpuKy STHHIECKUX KOH(DIUKTOB

Kakme cnocoObl mpodmiiakTHKH KOH(MJIMKTOB HE WCIIOIb30BAaHBI ONIOHEHTAMH B
STHUYECKOM KOH(DIUKTE?

Tema 10. Cay:keOHble KOHPIUKTHI. [Ipobiaema Mequanumn

1.
2.
3.

UYro Takoe Mmeauanus’?

Buast meguanun? Mactutytel Meguaiuu? CpeacTBa Menuamnun?

KoH(muKT nHTEpecoB Kak Pa3HOBHIHOCThH CIIYy)K€OHBIX KOHQUMKTOB. YKa3 [Ipesnnenra
P® ot 03.03.2007 «O xomHccusix 1O COONIOAEHHIO TpeOOBAaHUU K CiIy>KEOHOMY
MOBEJCHNUI0 TOCYNAPCTBEHHBIX TIpaXIaHCKUX ciyxammx Poccuiickoit ®Penepamuu u
YpETYIUPOBAHUIO KOH(IUKTA HHTEPECOBY

TecToBBIE BONPOCHI 10 TEMAM TEMAaTHYECKOI0 MJIaHA
1. Iu4HOCTHBIE IPUYHHBI KOH(JIMKTOB 00YCI0BIEHbI:
a) MeKITHYHOCTHBIM B3aMMOJICHCTBHEM BHYTPHU OTAEIBHOM COIMATBHOMN IPYIIITBI
0) Cnoeundukoil NpoLECcCOB, MPOUCXOAAIIMX B IICUXUKE YEJIOBEKA B XOJE €ro B3aUMOACHCTBHA C
JPYTHMH JIFOJBMH U OKpY’KaroLled cpeon
B) Bo3mymienuneM muuHOCTM HpPOTHB OOIIECTBA MO MOBOAY Oo0Jiee IIOJHOTO YIOBJICTBOPEHUS €€
MaTepHaJIbHBIX HHTEPECOB
r) Hexxenanmem TMYHOCTH TEPIETh APYTYIO JIMYHOCTh U OCTAIBHBIX JIOJACH

2. Konpaukr
a) coryameHue

B nmepeBoai€e ¢ JaTUHCKOro o3Ha4vaer:

0) CTOTKHOBEHHE

B) CyILLIECTBOBaHUE

T') MPOTUBOpPEUHE

3. AccepTHBHOCTD MPeANOJIaraeT caeqyonuid BApUAHT OTHOIIEHHIT:
a) " me Ok - To1 HE Ok "

0) "5 Ok - Ter HE OK"

B) "S Ok - 61 OK"

r) "S ve Ok - o1 OK"
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5. OIIeHO‘leIe MaTepHaJbl HpOMe)KyTO‘lHOﬁ aTTeCTAllM1 IO JUCHHUITIJINHE

5.1. MeToabl NpoBeeHUs 3a4eTa

IIpomMe:xkyTouHasi aTTecTalUsi MNPOBOAUTCS ¢ NPHMEHEHHEM CJEAYIIIUX MeTOd0B
(cpenctB):

®dopmMoii TPOMEKYTOUHOM aTTECTAIIMK TI0 YIeOHOMY TUIaHY SIBJISIETCS 3a4eT. B kadecTBe
CpE/ICTBa OLICHMBAHUS B paMKax IMPOMEKYTOYHOH aTTeCTallM BO3MOXHBI J[Ba BapuaHTa (B
3aBUCUMOCTH OT TEXHUYCCKHUX YCIIOBUIN):

1) arTecTalMOHHBIA TECT B CUCTEME JAMCTAHIIMOHHOTO 0Opa3oBaHus, BKiItouaromuii 20
BOIIPOCOB IO COJIEPKAHUIO BCETO Kypca, C OTpaHMYCHHEM 110 BpeMeHH 60 MUHYT, U ¢ OJHOM
MMOTILITKOM;

2) ycTHOE cobeceloBaHHE C MHCbMEHHON IMOATOTOBKOW B TeucHne 30 MHUHYT HIH
NUCHMEHHBIA OTBET HA 2 BOMPOCA IK3aMEHALIMOHHOT0 Omera B TeueHue 60 MuHyT.

5.2. OuleHoYHbIEe MaTEePHAJIbI IPOMEKYTOUYHOM ATTeCTALMH

KoMnonenT IIpoMe:Ky TOUHBII/KII0YeBOT Kpurepuii oueHuBanust

KOMIICTCHIIMU HHIAUKATOP OCHUBAHUA

[TKc-5.1 Bribupaer aieKBaTHBII CUTYAIIUH B U IMoxpo6HO aHATKU3UPYET U BEPHO BHIOUpPACT
CTHUJIb MEIUALIMU aJIcKBaTHBIM BUJ U CTHJIb MEJHALIMH B JAHHOU

KOHKPETHOH CUTYyalluH U3 CYLIECTBYIOIINX

D¢ dexTHBHO BeneT NeperoBOpsI
BUJIOB MEAUALIUH

I'pamoTHO ¥ 3 (HEKTUBHO NPOBEICHBI

MIePErOBOPHI

[IpoBOOHT CpaBHUTEIBHBINA aHATH3 PAOOTHI

MEIHaTOpOB M KOHCYJIBTAHTOB, €€

0COOEHHOCTEH U aKTyaJIbHOCTH B HAIllU JTHU.

TunoBbie OLEHOYHBIC MAaTEPHAJIbI IPOMEKYTOYHON ATTECTALIUH

IIpumepHbIe BONPOCHI K 3a4eTy
[Nonsitne kondmukTa. OOBEKT, IPEAMET U 33/1a4H ICHXOJIOTUH KOH(IIUKTA.
[MpryrHBI KOHPIUKTOB.
OCHOBHBIE HCTOYHUKN KOH(JIMKTOB, UX XapaKTEPUCTHKA.
Bujpt KOHQIHUKTOB.
OTHHYECKH KOH(IUKT
KondnukTs! B ciyxe0HOI JesITeNbHOCTH.
Kondnukr naTEpECOB B CIIy’)KEOHOH €S TENTBHOCTH.
BHYTpUIMYHOCTHBIN KOH(IIUKT.
MeXITHYHOCTHBIE KOH(IUKTEI.
0. Buasl MEXJIMYHOCTHBIX KOH(IMKTOB.
1. BHyTpUrpynmnoBbie U MEKTPYIIIOBBIE KOHPIUKTHL.
12. TloHsTHE accepTHBHOCTH. ACCEPTUBHOCTh KaK CTHIIb YIPABICHUS KOHPIUKTOM.
13. CrpykTypa KOH}IUKTA.
14. Cranuu KoH]IIHKTA.
15. Mopenu pa3BuThs KOHIIUKTA.
16. Mozenu KOHCTPYKTHUBHOTO [TOBEJCHUS B KOH(IIHKTE.
17. JecTpyKTHBHOE MOBEJCHUE B KOH(IIUKTE.
18. OcHOBHBIE MOAXOBI K H3YYEHHIO KOH(IIUKTA.
19. Tumosorusi NEpeXUBAHHS PA3TUYHBIX KPUTUYECKUX CHUTyalMidi XapaKTepUCTHKa METOJI0B
U3yYeHHs KOH(IHUKTA.
20. ®dwmnocodcko-coruambHas ¥ MCUXOI0THYECKast TPAJIUITUHA N3yUeHUsT KOH(IUKTA.

RBPBOooNoO~WNE
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.

Teopust KOTHUTUBHOTO JuccoHaHnca JI.decTuHrepa.

MoTHBanOHHBIE KOHIENIHHA MEXINIYHOCTHBIX KOH(IUKTOB.

OCHOBHEIC 3Tanbl pa3BUTHS KOHGIHKTONOrHH B Poccuu.

Brusiaue kOHQIUKTOB Ha pa3BUTHE OPTaHU3AIINY.

[Ipenynpexnenue KOHOIUKTOB.

Metoauka yperynupoBanus koHpmukTos K. Tomaca.

[IpoGyiema BeIOOpa CTpaTETHH MTOBEACHUS, COOTBETCTBYIOIICH KOH(PIIMKTHON CUTYaIUH.
AHanu3 KOH(QIUKTHON CUTYaIHH.

XapakTepuCcTHKa Mep, HallpaBIEHHBIX HA YPETyINpOBaHNE KOH(INKTA.

TakTuku ynpaBieHUs KOHPIUKTaMU.

MeTtouka penieHus MeKOOIMHHBIX KOH(DIUKTOB.

I"apBapackwmii mpoekT o neperoBopam. [leperoBops! kak crmocod yperympoBaHus KOH(PIHKTOB.
Buasl meperoBopoB. TumuyHbie HEAOCTATKU MNPOTHUBOCTOSILIUX CTOPOH, JIOMYCKaeMble MpU
BEJICHUU [IEPETOBOPOB.

TexHuKa MOCPETHUICCKON NEATSTLHOCTH B KOH(IIUKTE.

MeToa TpUHINIHATHHBIX TIEPETOBOPOB.

XapaKkTepucTUKa CTUIIEH O3ULMOHHOTO IIOAX0/1A.

Oco0EeHHOCTH N3MEHCHHS CTPATETHH MTO3UIIMOHHOTO TOPTa.

[Icuxomormueckas COBMECTUMOCTE KaK MPOIECC, PE3YIbTAT U YCIOBUE AEITEIHHOCTH.
Buapl ncuxoJiornueckoi COBMECTUMOCTH.

dakTopsl, 00eCIeunBaIOIINE COBMECTUMOCTD

Menuanug. Buaer Mmenmuanmn.

I/IHCTI/ITYTI)I Meaualuu.

IpuMepHbIe BONPOCHI HMTOTOBOI'0 TECTA MO JUCHUIIHHE
(monHBIH TecT HaxoaUTCs Ha Kadempe)

1. BHYTPHJIMYHOCTHBIH KOHQIUKT B TEOPHH POJIeBBIX KOH(PJIMKTOB 00bACHIETCS:
a) HECOBIAICHHEM BO3MOXKHOCTEH YeJI0BEKa C TPEOOBAaHUSMHU PEaIbHOCTH

0) COracoBaHHOCTHIO POJICBOTO TIOBEICHUS C COLMATbHBIMA HOPMaMHU

B) HAJIMYHMEM Y YeJIOBEKa «KOMIUIEKCA HETIOTHOLEHHOCTH

T') pPaccoriiacOBaHHOCTBHIO POJIEBOTO IOBEACHUS C CUCTEMOM IPYIMITOBBIX OKUIAHUN

2. Kakue Buabl KOHQIMKTOB He KIaccuGuUUPOBAHbI 110 COCTABY UX YYACTHMKOB?
a) BHYTPWIMYHOCTHBIE;

0) TBOpUECKHE;

B) OpraHu3aldOHHbIE.

T') TPYTIOBHIE;

3. B rpynny MeTo0B ynpaBjeHUs KOHQINKTAMHU BXOIAT (MCKIIOYNTE JHIIHEe):
a) CTPYKTYpHBIE METO/IBI;

0) meton kaprorpadum;

B) OTIPOC

T) COIIHOMETPHS

Pa36op cutyaumii (CTyAeHTHI NOTYYAIOT KAPTOYKH ¢ THIHYHBIMHU CUTYaIUSIMU):

1. Ha Bammx ria3ax coTpyIHUK Pe3KO OTBEYaeT KIMEHTY 1o Teredony. Uro Bel emy ckaxere?
[Touemy?

2. Bam ximent roBopur Bam Takyro ¢pasy: «Urto Bl Bcex omenuBaere, TS Kak Bl
paboTaeTe, MOXKHO C TOCKM yMmepeTh». OTpearupyiite, moxkaiyiicra, U3 3ro-COCTOSHHS
Ponurens, B3pocinoro, Pedbenka (o O.bepny).

3. PaspemmTe mnpoOieMHyI0 CHTyalMIO, HPEUIOKEHHYIO IPENoAaBaTeneM, IpH ITOMOIIH
texaonoruu «Kojeco». PaccMoTpuTe momaroBsiid anropuT™ pemIeHus Takux 3aad.

Ounenka yMeHMii IPOBOANTH AUATHOCTHYECKOe uccaenoBanme (JAN):
MuHuMaTBEHEIN HA0OP TUArHOCTUYECKUX METOIUK, KOTOPBIMH JIOJDKEH BIIAJETh O0yJarOIINNACS:

1.
2.
3.

Tect Tomaca

Ymenue GpopMupoBaTh M HHTEPIPETUPOBATH KaPTy KOH(IINKTA.

YMeHue cunuTaTh COIMUOMETPUUCCKHUE MHACKCHI U aHAJIM3UPOBATh PE3YyJIbTaThbl
COIIMOMETPUIECKOT0 HccienoBanus (Kypc ColuanbHON MCUXOIOTHHN).
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il o

RBPOooNoO~MONE

23.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

IIpumepHbIe BApHAHTHI OLEHKH YPOBHS c(hOPMHUPOBAHHBIX KOMIIETEHIN i
(TIONTHBIN MTaKeT HAXOAMTCS Ha Kadeape)

CocraBbTe KapTorpaduio KOH(QINKTa B OpraHu3aluy, IPeAT0KEHHOTO MPENoaBaTesIeM.
CocraBbTe KapTorpaduo KOHQINKTA B CHCTEME YIPABJICHUS, TPEUIOKESHHOTO MPENoaBaTeiieM.
Ha mnpumepe peanbHOro KOH(IMKTA, MPEJIOKESHHOTO MPENoaBaTeyieM, MpPOaHaTH3UpyHTe
nporecc Meauanud. B uyem ommOKa NaHHOrO KOHKpeTHoro Menuartopa? B dem cuibHbIE
CTOPOHBI?
Onwumte (eHOMEHBI COIMATBHOM JICHHW, OTPYNIUICHUS MBIILUICHUS, CBHIETEIeM KOTOpax Brl
crami. ['me 3TO mpoMcXoAwio, KTO NpPUHUMAl YYacTHE BO B3aUMOJCHCTBUH, K KaKOMY
pe3ynbTaTy 310 npuBeno? Kakoi Tun koHbIrKTa BO3HUK? ONHIINTE YCIOBUS, CIOCOOCTBYIOIINE
BOZHUKHOBEHHIO ATHX 3P (EKTOB U IMOCIEAYOmX KOHMIUKTOB.. Omupasch Ha 3TH yCIOBHS,
NpUAyManTe CriocoObl YMEHBLICHUS 3TUX dPPEKTOB. YKaKUTE, KTO UX MOXKET OCYIIECTBHUTH, YTO
MMEHHO W KOT/JIa HaJl0 CHIENATh.

Tematuka pedepatoB
CoBpeMeHHbIe IPOOIEMbI PA3BUTHSI KOHPIUKTOJIOTHH.
Posib 1 MecT neperoBopoB B Ipoliecce peryaIupoBaHus KOH(QIHUKTA.
Oranbl IeperoBOPHOIo mporecca.
OcHOBHBIE MOJIETTH TTIOBEICHNS B TIEPETrOBOPHOM IPOILIECCE.
[TpobieMa BHYTPHIMYHOCTHOTO KOH(MIMKTA BO B3rsaax 3. Opeiina.
BHyTpunumuHCTHBIE KOH(IUKTHI U CYULMIAIBHOE TOBEICHHE.
Knaccudukanus BHyTpHIMYHOCTHBIX KOHQIUKTOB 10 K. JIeBuny.
VYuenue K. FOHra o npupojie BHyTpHINYHOCTHBIX KOH(IMKTOB.
MeXIMYHOCTHBIE KOH(DIIMKTHI B OPraHU3alMU: CYIIHOCTh U IPUYHHBL.
Knaccudukanys 1 mpuYuHBl MEXIPYIIIOBBIX KOH(IIUKTOB.
PernonanbHbie KOH(IUKTHI HA TTOCTCOBETCKOM MPOCTPAHCTBE (TICHXOJIOTHYECKUI aCTIeKT)
JeBraHnTHOE MOBECHHUE KaK (PaKTOp KOHQIMKTHOCTH B CEMEHHBIX OTHOILICHHSX.
KoH}nukTHas ceMbsi: XapaKTEpUCTUKA U TTOCTIEICTBHS.
Knaccudukanms conuanbHbIX KOHQINKTOB U UX XapaKTEPUCTHKA.
OyHKIMH KOHPIUKTOB B OpraHU3alUH.
Bo3MoHOCTH TECTOB B ONpeAeeHUH KOHQIUKTHOCTH TMYHOCTH.
KongmukTe! B cdepe yrpapieHUs: TAITBI U CTIOCOOBI pa3penieHus..
OcCoOEHHOCTH BOCTIPHUSITHSI KOH(IMKTHOW CHTYaIUH.
OO11eHre Kak OCHOBHOH 3J1€MEHT B KOH()JIMKTHOM B3aUMOZCHCTBHH.
KoH(]IUKTHI B cUCTEME rOCyJapCTBEHHOTO YIIPABIICHHUSI.
[MpobieMa MHCTUTYIIMOHATHU3AIUH TOTUTUIECKUX KOH(IUKTOB.
OCHOBHBIE aCTIEKTHI M TCHCHIIUH Pa3BePTHIBAHHUS MOJUTHIECKUX KOH(IMKTOB MEPEXOIHOTO
nepuoja.
[MoHsTHE pernoHaNbHBIX KOH(MIUKTOB. PernoHanbHbie KOH(IMKTHI HA TOCTCOBETCKOM
MIPOCTPAHCTRBE.
CocrosiHrE U ePCHEKTUBBI KOH(IUKTOIOTUH STHO-HAIMOHAIBHBIX OTHOLICHUH.
OcCHOBHBIE IPUYUHBI 1 MEXAHU3MbI STHOKOH(IIUKTOB.
OCHOBHBIE TTOIXO/BI K U3YYEHHUIO KOH(IIUKTA.
XapakTepUCTHKa METOIOB U3yUeHHs KOH(IIUKTA.
OCHOBHBIE HCTOYHUKH KOH()IMKTOB, UX XaPaKTEPUCTHUKA.
CornmanpHasi HAIPsSHKEHHOCTh I OCHOBHBIE METOJIBI €€ PEryJIMPOBaHUS.
[NMcuxonoruyeckas HaNPsHDKEHHOCTD, €€ POJIb B KOH(IIUKTE.
CyIHOCTh MAaHUIYJISITHBHOTO TIOBEJICHMS.
Crparernu pearupoBaHus YelloBeKa Ha BOZHUKHOBEHHE KOH(DIIMKTA.
Moenu pa3BuTHs KOHQIUKTHOW CUTYAIINH.
Crpareru ¥ TaKTUKKA KOH(QIMKTHOTO B3aUMOACHCTBHA.
Mopenu KOHCTPYKTUBHOTO TIOBEIEHUSI B KOH(IIMKTE.
[MpodunakTika 1 peaynpexaeHue KOHPIUKTOB.
TexHMKa KOHTPOJIS U YIPaBJICHHUS KOHPIUKTHON CUTyaIuen.
JectpyKTHBHOE MOBECHNE B KOH(IIUKTE.
[MpumeHeHue yIOBOK NPU KOH(QIMKTHOM B3aUMO/ICHCTBUH.
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40. CriocoObl OTpaXeHHS YJIOBOK.

41. DMo1uHu 1 KOH(IIHKT.

42. TexHHUKa MOCPEIHUYECKOH NESITEIHLHOCTH B KOH(IIUKTE.

43. OcobeHHOCTH OOIICHHUS C KOH(DIUKTHBIMU JIFOIEMHU.

44, XapakTepucTHKa CTaauii KOHMIUKTA.

45, JInHaMuKa IPOTEeKaHWs KOH(IJIUKTA.

46. KondnukroreHHsle 0COOEHHOCTH OTHOILIECHUH B CUCTEME PYKOBOJICTBO — IIOAYHUHEHHE.

47. DxoHOMHUYECKHE KOHDINKTHI BUepa M CETOIHS.

48. Tlonutuueckre KOHPIUKTHL

49. KoH(AHUKTBI B MUpE TTOJIMTHKH.

50. Hacwine kak MoJUTHYECKOE CPEIICTBO.

51. CtpykTypHBIE POIEeCCH KaK NCTOYHUK HACHIBCTBEHHBIX KOH(IINKTOB.

52. MexHauuoHaIbHbIe KOH(QIUKTBI B IOCTCOBETCKOM MPOCTPAHCTBE.

53. IloHsTHE, IPUYHMHBL, BUABI BOOPYKEHHOTO KOH(IUKTA.

54. T'nobanu3arus 1 pernoHaIN3anus Kak KOHQIUKTOreHHBIe (DaKTOPBI TpaHCHOpMaITiN
COBPEMEHHOT0 POCCHHCKOTO O0IIECTRa.

55. MexayHapoIHble U TI00aIbHbIe KOHQIUKTHI.

56. KoH(bnHKTH B cdepe KyIbTYyphl.

57. KoH(pHKTHI B MOJIOJION CEMbeE.

58. MexmnokoneHHbIe KOH(DIUKTH B COBDEMEHHON CeMbe.

59. Cynpyxeckue KOHQJIUKTHI.

60. MexaHU3MBI Pa3BUTHS BHYTPUINYHOCTHBIX KOH(IUKTOB.

61. JInuHOCTH U KOH(DIHKT.

62. Ilcuxonornueckue KOHPIUKTHI KaK popMa pa3BUTHS THIYHOCTH.

63. bapbepsr 00IIeHHS, KOHPIUKTHI, CTPECC.

64. DOMormu B KOH(IIAKTE.

65. OcobeHHOCTH BOCHIPUSITHS B KOH(IUKTE M KPU3HCE.

66. DddexkTrBHOE O0IIEHNE B KOHDIUKTE.

67. Yupasierne KOHQIUKTHBIMEA CUTYAITUSIMHU M Pa3BUTHE OpPTraHU3AINH.

68. Ilcuxomoruueckue BO3MOKHOCTH YITyUIICHUS OOLICHUSI.

69. Kaprorpadus konpmaukra.

70. Ilcuxomorus neperoBopos.

71. TexHOIOTHY ITEPETOBOPHOTO TPOIlecca B Pa3peIeHHH KOH(INKTOB.

72. TpeHuHT pa3penicHus: KOHPIUKTOB.

73. llpuHsATHE pENIeHNH B YCIOBUSX KOH(IUKTA.

74. Metonpl MO3HAHUS KOH(PIUKTHBIX CHTYaIIHHA.

75. Teopust u MpaKTUKa MEIHAAIUH.

76. KoH(UKTBI B TPYJOBBIX KOJUIEKTUBAX.

77. ckyccTBO pyKOBOJUTH 0€3 KOH(IIUKTA.

78. Ycnex v KOH(IUKT.

79. KoH}nuKTH B OpraHu3anusx.

80. TpaHcakTHBIN aHAN3 B PETYNPEKICHUH U pa3pelieHUH KOH(PINKTOB.

81. Teopwus u npaxtuka HJIII B nmpeogonennn KOHGIUKTOB.

82. MexrpynmnoBoe B3aMO/ICHCTBHE.

83. [IpoGiema «CBOMX» M «UYKHX»: OT aHTUYHOCTH JI0 COBPEMEHHOCTH.

84. Arpeccus M HacWJIME KaK 3JIEMEHTBI COLIMOKYJIBTYPHON PeaIbHOCTH.

85. DddexTurHOE OOIICHNE U MEHEPKMEHT.

86. OyHKIHMK COBpEMEHHBIX COIMATBHBIX KOH(MINKTOB.

HHTerpajgbHas mKajaa oueHuBaHUsA

WuTerpanbHbIil KpUTEpUil OIICHUBAHUS — 3TO CyMMa 0aJlJIOB 3a pe3yJIbTaThl padOThI B CEMECTPE,
YYUTBHIBAIOIINE PE3YIbTaThl TEKYIIUX TECTOB, OTBETHl HAa BOMNPOCHl HA 3K3aMEHE, IOATOTOBKY
JIMarHOCTHYECKUX METOIHUK, Y4aCTHE B IPYIIIIOBOM padOTe U T.1.
MaxkcumanbHoe konmdectBo 6amios -100.
OneHOYHBIN KPUTEPHIA:
Mesmbiie 60 0a/UI0B — HE 3a4TEHO (HEYIOBJIETBOPUTEIIBHO).
Ot 60 o 100 6annoB — 3a4TeHO (CTABUTCS OIICHKA Ha dK3aMEHE).
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OneHnBaeMblil KOMIIOHEHT MakcumanbHBIE  Bec
UTOTOBOM OLICHKE
1 | Onpoc nepBblii (cpe30BbIi TECT) 5
2 | Onenka pedepara 15
3 | YMeHue NpoBOJHTH COLMAIBLHO-TICUXOJIOTHYECKOE HCCIIeI0BaHIE KOH(IIMKTA 30
4 Pemenue keiic-cTaau, THIOBBIX CUTyaluH 25
5 | UroroBoe TectupoBaHue (YCTHBIII OTBET Ha 3aueTe) 25

OueHovHas MIKaJIa TeCTHPOBAHMSA (CPe30BBIH TeCT, HTOTOBBIN TeCT)

VYpoBeHb 3HaHHMH, YMEHUI U 0Oydarolmlerocss NpH YCTHOM OTBETE BO BpeMs NPOBEICHHUS
TEKyIIero KOHTpoJiA ompexaensercss Oamnamu B auamnasone 0-100 %. Kpurepmem oueHwBaHus mpu
MIPOBEJICHUH TECTHPOBAHMUSA, SBISIETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOpPHIE NIl CTYJAEHT Ha BOMPOCHI
tecta. Ilpm pacuere kommyecTBa OamIoB, MOJIYYEHHBIX CTYICHTOM [0 HWTOraM TECTUPOBAHMS,
WCTIONIB3yeTCA Cleayromas ¢popmyna:

B:£x100%,
0

rre b — xommdecTBo 6ayuIoB, MOMYyYEHHBIX CTYJEHTOM II0 UTOTaM TECTHPOBAHUS;
B — xonmm4yecTBO BEPHBIX OTBETOB, JaHHBIX CTYACHTOM Ha BOIIPOCHI TECTA;
O — o011ee KOIMYECTBO BOIPOCOB B TECTE.

OuneHoyHasi IKAJIa y4acTUs B TPYNIIOBOi padoTe U pelieHUs] Kelc-CTal, TUIIOBbIX
CUTYyallUii, IPAKTUYECKUX KOHTPOJIbHBIX 31aHUI

OuneHoyHasi IKaJIa YCTHOIO onpoca (3a4er)

VYpoBeHb 3HaHWW, YMEHHH M HaBBIKOB OOYydYalOMIErocsi MPH YCTHOM OTBETE BO BpeMs
MIPOMEXKYTOYHOH AaTTECTAMU OMNPENENAETCS OLEHKaMM <«3auTeHO» WIN «He3adTeHo». Kpurepmsamu
OLICHMBAaHUS HA 3ayeTe SABJSIETCd AEMOHCTpAlMs OCHOBHBIX TEOPETHYECKHX IIOJIOKEHHH, B paMKax
OCBalBaeMOM KOMIIETEHLIMH, yMEHHE IPUMEHATh IIOJy4YEeHHblEe 3HAHUS Ha MPAaKTHKE, OBJaJCHUE
HaBBIKAMHU aHallM3a W CUCTeMaTH3alud (UHAHCOBOM WHQOpManuu B 00JAaCTH TOCYAapCTBEHHBIX H
MYHULMIIAIBHBIX (PMHAHCOB.

Jnst aucuuniuHbl, GOpMON UTOrOBOrO OTYETa KOTOPBIX SIBJSIETCS 3a4eT, NPUHATHI CICIYIOLINE
COOTBETCTBHUSL:

60% - 100% - «3auTeHO»;

meHee 60% - «He 3aUTEHOY.

Y cTaHOBIEHBI CIEAYIOINE KPUTEPUH OLIEHOK:

Oranbl KOMIETEHIHMH, NPelyCMOTPEHHBIE 00pa30oBaTEIbHOW MPOrpaMMOH,

100% - 90% chopMUpOBaHbl Ha BBICOKOM ypoBHE. CBOOOJHOE BJaJICHUE MaTepHAIOM,

BEISIBIICHHE MEXIIPEIMETHBIX CBs3€H. YBEpEHHOE BIAJIEHHE MOHITUHHBIM
(oTHuHO) anmapaTtoM JIUCHUIUIMHBL  [IpakTHYecKue HaBBIKM MPOPECCHOHAIBLHOM
JICATEIILHOCTA C(OPMUPOBaHBl Ha BBICOKOM ypoBHE. CHOCOOHOCTh K

CaMOCTOATCIIbHOMY HECTAHAAPTHOMY PCHICHUIO ITPAKTUYCCKUX 3a/1a4

Oranbl KOMIIETEHIMH, NPEeIyCMOTPEHHBIE 00pa30BaTENLHOW MPOrpaMMOH,

C(i)OpMI/IpOBaHLI JA0CTAaTO4YHO. I[eTaJ'ILHOe BOCITPOU3BCICHUC y‘{€6HOFO

04 - 0 o
89% - 75% Marcpuala. HpaKTI/I'-IeCKI/Ie HaBBIKH HpO(i)eCCI/IOHaIIBHOI/I JCATCIBHOCTU B

(x0porio) 3HAYUTEIBbHON Mepe c(hOopMHPOBaHEI. [IpucyrctBytor HaBBIKU
CaMOCTOSITEIBHOTO ~ PELIEHMs] MPAaKTHYECKUX 3a7ad €  OTICJIbHBIMH
3JIEMEHTaMH TBOPYECTBA.

74% - 60% Oranbl KOMIETEHIHMH, NPeILyCMOTPEHHBIE 00pa30BaTEIbHOW HPOrpaMMOH,
chopMrpoBaHEl Ha MHUHUMAJIbHOM YypoBHe. Hanmuume MHUHUMAIBHO

(YIOBIETBOPUTEIHHO) JOIyCTUMOTO YPOBHS B YCBOGHMHM y4dyeOHOro marepuana, B T.4. B

CaMOCTOATCIIbHOM PCIICHUN INPAKTUYCCKUX 3ajiad. HpaKTPIquKHe HaBBIKH
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npodecCHOHATLHON IEATETHHOCTH CPOPMUPOBAHEI HE B ITOJTHON Mepe.

Dranbl KOMIIETEHIINY, TIPEyCMOTPEHHBIC 00pa30BaTeNbHON pOrpaMMon, He
chopmupoBanbl. HemocraTouHbIl ypOBEHb YCBOCHHSI TIOHATUIHOTO armapara
menee 60% u Hamuune (parMeHTapHBIX 3HaHWA 10 aucnuiumee. OTcyTcTBHE
(HEYOBIICTBOPUTEIHHO) |(MHUHMMAJIBHO JIOMYCTHMMOTO yPOBHS B  CaMOCTOSTECILHOM  PCEHICHUU
MpakTUYeCKUX  3amad.  [IpakTudeckue  HaBBIKM  NPOGECCHOHAIBHOM
JIeSITETIbHOCTH HEe CPOPMUPOBAHEI.

IIpoBepka pe3yibTaToOB pa3dopa cuTyanui

YpoBeHb 3HaHUH, YMCHHI Y HABBIKOB MarkCTPaHTa MPH MPOBEPKE pe3yiibTaTa pa3dopa CUTyaIuil
BO BpeMsl MPOBEJICHUS TEKYIIErO KOHTPOJIS omnpeaensercs oamiamu B nuana3one 0-100 %. Kpurepusmu
OLICHUBAHUS TP MPOBEPKE SABISAIOTCS JEMOHCTPALIMSI MATUCTPAHTOM 3HAHUM OCHOBHBIX TEOPETUUECKUX U
MPAKTUYECKUX IOJIOKCHUM, HABBIKOB aHAJIM3a W CUCTEMATU3allUd 3HAHUM IO ICUXOJIOTUU TPyl B
paMKax OCBaMBaeMON KOMIIETEHIIUH.

IIposepka pedepara

VYpoBeHb 3HaHUWH, yMEHHM M HaBBIKOB OOY4alOUIErocsi TNpH TPOBEpke pedeparta BO Bpems
MPOBEJICHHUS TEKYILErO KOHTPOJSA onpesensercs Oawtamu B aumanazoHe 0-100 %. Kpurepusmu
OIICHHWBAaHUS TIPH TIPOBEpKe pedepaTa ABIsIETCS NEMOHCTPANHS OCHOBHBIX TEOPETUYECKUX MOJIOKEHUH, B
paMKax OCBauBacMON KOMIIECTEHIUH.

CDOH,I[LI OLOCHOYHBIX CPCACTB HpOMe)ICYTOIIHOﬁ aTTeCTalluy 110 AUCLHHUIIIINHE
MMpEaACTaBJICHLI B IPUJIOKCHUN 1.

6. MeToauveckne MaTEePHAJIbI M0 OCBOECHHUIO TUCITHIIIMHBI

MeToanyeckue peKOMeHIAUMU 110 HANIMCAHUIO pedepaToB

Pedepar siBisieTcss MHIMBUAYATBHOH CaMOCTOSITEIBHO BBITOJHEHHOW paboToil maructpa. Temy
pedepara wMaructp BBHIOMpPaeT U3 TepeuHsT TEM, PEKOMEHAYEeMBIX NpenojaBaresieM, BeIYIIHM
COOTBETCTBYIOIIYIO AUCHUILINHY. Pedepar, kak npaBuiio, JOKEH COAEPKaTh CISAYIOIUE CTPYKTYpPHbIE
anemeHTsl: TutynsHbl JucT Coaep:xanne Beenenne OcHoBHas yacTh 3axmoueHne CIUCOK JTUTepaTyphl
[Tpunosxxenus (Ipu HEOOXOJUMOCTH).

TpedoBanus K 0popMIIeHHIO pehepaToB:
mpudt — 13, monsg —no 2 cm, uHTepsan — 1,5, oovem — 12 ctp.
o0s13aTenbHOE TPeOOBAaHUE — CIIMCOK MCIIOJIb30BAHHOMN JIUTEPATyPhI
CPOK CIIauu — JI0 KOHIIa CeMecTpa

PexoMeHnganum no NoAroToBKe K NPaKTHYeCKOMY (CEMUHAPCKOMY) 3aHSITHIO

OCHOBHOH 1LENbI0O MPAKTHUYECKOTO 3aHSATHS SIBISETCS MPOBEpKa TIJIyOWHBI TOHHUMAaHUS
MarucTpaHTOM M3Y4aeMOH TeMBbl, yIeOHOTO MaTepHaia M yMEHHs M3JIOKHTh €r0 COJEpKaHUE SICHBIM U
YETKUM A3BIKOM, Pa3BUTHUE CaAMOCTOATCIIBHOIO MBIIIJICHUA U TBOp‘-IeCKOﬁ AKTUBHOCTH Y MaruCTpaHTa. Ha
NPaKTUYECKUX 3aHATHAX MPENIoaraeTcsl paccMaTpuBaTh HanOoJiee BaXKHbIE, CYIIECTBEHHBIE, CIIOKHBIE
BOIIPOCHI, KOTOphIE Hauboiee TPyOHO YCBAaMBAIOTCS MarucTpaHTaM. ['OTOBUTBbCA K MPAaKTUYECKOMY
3aHSATHIO BCETJ]a HYXHO 3apanee. [10/IroToBKa K MPakTHIeCKOMY (CEMUHAPCKOMY) 3aHSATHIO BKIIIOYAET B
ce0s1 cremyroree:

- 00s13aTeNIbHOE O3HAKOMJICHHE C TJIAHOM 3aHATHS, B KOTOPOM COAEP)KATCSI OCHOBHBIE BOIIPOCHI,
BBIHOCHIMBIC Ha 00CY)KIICHHUE;

- W3y4YeHHE KOHCIIEKTOB JIEKIIH, COOTBETCTBYIOIIMX pa3fefioB y4eOHHKaA, y4eOHOro Mmocoowus,
CoJIepKaHusI PEKOMEHIOBAHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB;
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- paboTa ¢ OCHOBHBIMH TePMHHAMH (PEKOMEHIYETCS UX BBIYUUTB);

- W3y4YeHHUE JOTOJIHUTENHHON JIMTEPATYphl N0 TEME 3aHSTHS, Jejas MPH 3TOM HEOOXOJHMbIC
BEITIICKH, KOTOPBIC TIOHAZ00ATCS TP 00CYKICHUH HA CEMHHAPE;

- (QopMmynupoBaHHE CBOEr0 MHEHHS IO KaXKIOMY BOIPOCY W apryMEHTUPOBAaHHOE €ro
000CHOBAHHE;

- 3aMMCh BO3HUKIIMX BO BPEMs CAMOCTOSTEIbHOM paboThl ¢ yueOHUKAMH U HAYYHOU JTUTEPATYPhI
BOIPOCOB, YTOOBI 3aT€M HA CEMHUHAPE MOJYYUTh HA HUX OTBETHI;

- obpareHre 3a KOHCYJIbTAIKEH K MPEroIaBaTelIro.

[MpakTveckue (CeMUHApPCKUE) 3aHITHS BKIIOYAIOT B €eOs M CIEIUAILHO IOATOTOBIICHHBIC
pedepatsl, BEICTYIUICHUS MO KAKOW-THOO0 CII0KHOM WM 0C000 aKTyallbHOW MpoOJieMe, pelICHUe 3a]1ad.
Ha npaktuueckoM (CEeMHMHApCKOM) 3aHITHA MAarucTPaHT TMPOSBISET CBOE 3HAHHWE MPEIMETA,
KOppeKkTupyeT HHGOPMAIMIO, TOJIYYCHHYIO B Mpolecce JICKIIMOHHBIX W BHEAYIUTOPHBIX 3aHSITHH,
(hopMUpPYET OINPENIEICHHBIN 00pa3 B TJ1a3axX Mperno/iaBaTelis, oJyJyaeT HaBbIKH YCTHON PEUU U KYJIBTYPHI
JIUCKYCCHU, HABBIKH MTPAKTHYECKOTO PEILICHUS 3a/1a4.

PexomMeHaalum Mo U3y4eHHI0 METOAUYECKHUX MATePHAJIOB

Metoanveckrue MaTepualibl MO AUCUUILTMHE MO3BOJISAIOT MAaruCTpaHTy ONTUMAalbHBIM 00pa3zoM
OpPraHW30BaTh TPOIECC H3YUCHHA JAHHON IUCIHIUIMHBI. MeTOIMYecKne MaTepHaibl MO AMCIUTUINHE
MpPHU3BaHbl MMOMOYHh MATUCTPAHTY MOHATH CHEMU(PUKY H3Yy4aeMOro MaTepuana, a B KOHEYHOM HTOTe —
MaKCHMAaJbHO TOJIHO M Ka4eCTBEHHO €ro OCBOMTh. B mepBylo ouepenp MarucTpaHT JODKEH OCO3HATh
MpeJHa3HaYeHHe METOJUYECKUX MaTepHalIOB: CTPYKTYpPY, LeNH U 3a1adu. s 3TOro oH 3HAKOMHUTCS C
nmpeaMOyJIoi, OTJIABJICHHEM METONWYECKHX MAaTepHalioB, TOBOPS HHade, OCYMIECTBISET IEPBUIHOE
3HaKOMCTBO € HHUM. B pa3zerne, MOCBSIIEHHOM METOJUYECKMM PEKOMEHJAIMSIM 10 HU3yYEHHUIO
JUCHUIUIMHBI, TPUBOISATCA COBETHI MO IIAHUPOBAHUIO W OPraHM3alldi HEOOXOIUMOTO AJISl M3y4YeHHUs
TUCITUIUTAHBI BPEMEHH, OTHCAaHUE ITOCIIEA0BAaTEIBPHOCTH JICUCTBUN MarucTpaHTa («CIeHApHil W3ydeHUs
TUCITUIUTAHBDY), PEKOMEHIAINH TI0 pabdoTe C IJIMTEpaTypol, COBETHI 1O IMOATOTOBKE K DSK3aMEHY U
pa3bsACHEHUS IO OBOY pabOTHI C TECTOBOM CHCTEMON Kypca M HaJl TOMAIllHUMU 3a/1aHUsMU.

Pexomengauuu no padore ¢ aurepaTrypoi

BaxxHBIM 3JIeMEHTOM TMOATOTOBKM K CEMHHApy SBISETCS TIyOOKOe H3yueHHe OCHOBHOH U
JIOTIOJTHUTEIBHOM JINTEPATYPhl, PEKOMEHJOBAHHOW [0 TEME 3aHATHSA, a TaKXKE€ NEPBOMCTOYHUKOB. [Ipu
3TOM TOJIE3HO NPOUYUTAHHYIO JIMTEPATYpy 3aKOHCIEKTUPOBAaTh. KOHCHEKT IOKEH OTBEYaTh TpPEM
TpeOOBaHUAM: OBITH COEPIKATEIBLHBIM, IT0 BO3SMOKHOCTH KPATKUM U IPaBUIBLHO 0()OPMIICHHBIM.

Baxxno u BHemHee oopmiieHHe KOHCIIEKTa. B ero Havyae Hago yka3aTh TeMy ceMHUHapa, AaTy
HalMCaHWA, Ha3BaHUS JIUTEPATYPHBIX UCTOUHUKOB, KOTOpBIE OyIyT 3aKOHCIEKTHPOBaHbI. [ myOokas
caMoCTOsITebHAsl paboTa HaJl HUMU O0ECIIEUUT YCIIEIIHOE YCBOCHUE N3y4aeMOi TUCIUIUINHBIL.

OnHuM U3 BaXXHEHIIUX CPEACTB CEPHE3HOIO OBJIAJEHUS TEOPUCH SIBISIETCS KOHCHEKMUposanue
nepeoucmounukos. B xone 3TOi pabOTbl OKOHYATEIbHO OTOMpaeTcs Marepuan Jull 3alucu U
OTIpeJieIIIeTCs €€ BUM: HIAH, Me3Uchbl, KOHCHEKH.

PexoMeHaanuy mo NJAHMPOBAHUIO U OPraHU3alUM BpPeMeHH, HEOOXOAMMOI0 Ha
H3y4YeHHe T CUMILUINHBI (MOAYJISA)
CTpyKTYypa BpeMeHH, He00X0AUMOr0 HA U3yYeHHe TUCIIUNINHBI

Dopma H3ydeHHs JUCLUIUINHBI Bpewms, 3aTpaunBaeMoe Ha H3y4YE€HUE TUCLUILUIMHBL, Yo
W3yueHne nurepaTypsl, peKOMEHAOBAHHOI B yueOHOM 40
nporpaMmMe
Pemenue 3anay, NpakTU4ECKUX yIPAXKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yuenue TeM, BEIHOCUMBIX Ha CAMOCTOSATENIBHOE 20
paccMoTpeHue
Hroro 100

Pexomenaanmu 1o U3y4eHHI0 METOAUYECCKUX MATEPUAJIOB
. Bce y4acTHUKHM 3aHATUS BHUMATENIBHO CIYIIAIOT BBICTYIJIEHUS] TOBAPUILEH II0 IPYyMIE, OTMEYAOT
CIIOPHBIC HJIN OIIMOOYHBIE TIOJIOKEHHUS B HUX, BHOCAT IIOIIPpaBKH, MNPEACTABIAOT CBOW PCUICHUA U
000CHOBaHUS 00CYXJaeMBbIX IPOOIIEM.
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B xonme CEMHHapa, Korjga mnpenoaaBaTciib 3aHATHUA IIOABOAUT WTOrM, MaruCTpaHThl C Y4ETOM

pEKOMEHIAIMI TpernogaBaTenss ¥ BBICTYIUICHHH COKYPCHUKOB, IOTOJHSIOT WM HCIPABISIIOT CBOU
KOHCIIEKTBHL.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAITHOHHOM
ceru "UHTepHeT"

7.1. OcHoBHasI JJUTEepaTypa

1.

2.

3.

EmenbsinoB, C. M. KonguukTonorus : yueOHUK U PakTUKyM uist By30B / C. M. EMenbsiHOB. —
4-e u3n., ucnp. u gorn. — Mocksa : U3patensctBo HOpaiit, 2023. — 322 ¢. — (Beiciiee
obpazoBanue). — ISBN 978-5-534-06003-4. — Tekcr : 31ekTpoHHbIH // OOpa3oBaTenbHast
mnatdopma FOpaiit [caiir]. — URL.: https://www.urait.ru/bcode/514458

Jleonos, H. U. Tlcuxonorus KOHGIUKTA: METO/IbI U3yYCHUS] KOH(DIUKTOB U KOH(IMKTHOTO
noBejicHus : yaeOHuk ais By3oB / H. U. JleonoB. — 3-e u3n., nepepad. u qorn. — MockBsa :
WznarensctBo FOpaiit, 2023. — 264 c¢. — (Briciee obpasoBanue). — ISBN 978-5-534-12570-2.
— Texkcr : anexktponHbIi // O6pa3oBaTensHas iatgopma FOpait [caiit]. — URL:
https://www.urait.ru/bcode/516449

Hosomnamuna, JI. A. Koudnukr-menemkment. [Ipaktukym : yae6HOE mocodue st By30B /
JI. A. HoBonamuna, b. 1. Xacan, T. 1. FOctyc. — Mocksa : U3natensctBo FOpaiit, 2023. —
202 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14448-2. — Tekcr : 21eKTpOHHBIH //
O6pazoBarenbhas mwiatgopma KOpaiit [caiir]. — URL: https://www.urait.ru/bcode/519883

7.2. lonoJHUTEJIBLHAS JATEPATYpPa

1.

2.

3.

Asnynosa, T. I1. Tlcuxonorus moApOCTKOBOTO BO3PACTa : yICOHHUK U MPAKTUKYM st BY30B /
T. I1. ABaynoBa. — Mocksa : M3narensctBo FOpaiit, 2023. — 394 ¢. — (Bricmiee
obpazoBanne). — ISBN 978-5-9916-9438-4. — Texkcr : anexTpoHHbIH // OOpa3oBaTenpHAS
miatdopma FOpaiir [caiit]. — URL.: https://www.urait.ru/bcode/511209

['yneBuy, O. A. TIcHXOIOrHsi MEKXIPYNIOBBIX OTHOIICHHI ;| y4eOHHUK ISl BY30B /

O. A. T'yneBnu. — 2-e u3., ucnp. u jgon. — MockBa : U3aarensctBo FOpaiit, 2023. — 345 ¢c. —
(Boicmiee o6paszoBanue). — ISBN 978-5-534-10719-7. — TekcT : 351eKTpOHHBI# //
O6pazoBarenbHas miatgopma KOpaiir [caiir]. — URL: https://www:.urait.ru/bcode/514940

Kamamos, M. M. Tlcuxonorus KOHQIUKTA : y4eOHHUK U IPAKTHKYM ISl By30B /

M. M. KamranoB. — 2-e u3j., ucnp. u gon. — Mocksa : M3natensctBo FOpaiir, 2023. —
206 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-07133-7. — Tekcr : 21eKTPOHHBIH //
Oo6pazoBarenbHas mwiatgopma KOpaiit [caiir]. — URL: https://www.urait.ru/bcode/513292

7.3. HopmaTuBHbIEe IPABOBBIE JOKYMEHTHI.

VYka3z llpesunenta PD or 03.03.2007 «O koMuCCHUSIX TIO COONOJEHHIO TpeOOBaHUH K

CIIy’)keOHOMY TIOBEJIEHHIO T'OCYIJapCTBEHHBIX T'paXTaHCKUX ciyxammx Poccuiickoii denepaumu u
YPETYIUPOBAHUIO KOH(DINKTa HHTEPECOBY

7.4. UHTepHeT-pecypchl.

1. www.confstud.ru Caiit MexxayHapoIeHO#N acCOIHani KOH(PINKTOIOTOB

2. http://www.aconflict.ru «Axanurtnka xouukTay. ITopTam co3maH JTOKTOPOM (HHIOCOMCKUX
Hayk, npodeccopom B. A. CBeTJIOBBIM U JJOKTOPOM COLIMOJIOTMUYECKHX HaYK, mpogeccopom B.
A. CemenoBrIM. Ha caiiTe nMeeTcst apXuB Hay4YHbIX cTaTed 0 KoH(QIMKTaX. Takxke, HOCTOSHHO
BEJETCS 0030p HOBOH JTUTEPaATyPHI 0 KOH(JINKTOJIOTHH.
HanHpiii caliT no3onseT: [IpuHATH ydyacTHe Kak 3KCIEPT WM UCCIIEA0BaTelb B 00CYKICHUN
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https://www.urait.ru/bcode/514458
https://www.urait.ru/bcode/516449
https://www.urait.ru/bcode/519883
https://www.urait.ru/bcode/511209
https://www.urait.ru/bcode/514940
https://www.urait.ru/bcode/513292
http://www.confstud.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru

HaunboIee aKTyaJIbHBIX npobiiem COIMOTYMAHHUTAPHOTO 3HAHUS,
- O3HaKOMUTBCS C TIEPEJAOBBIMH METOJaMH aHajiu3a | pa3pelicHus KOH(IHKTOB;
- [ToBBICHTE CBOI TMUHBIH YPOBEHb KOHMIUKTOIOTHUCCKOW KOMITETCHTHOCTH.

3. http://www.arbimed.ru «JTura MemuatopoB». JlaHHBIH calT OOBEAMHACT CIEIMATKMCTOB,
AMCIOMMX OONBIION TPaKTHYCCKWM OmBIT MeAwanwu. Ha caifite Tarkke HM3JI0KEHBI
TEOPETHYECKUE OCHOBBI paOOThI MEMATOPA, 3aKOHOIATEILCTBO O MEIUAIIUH U €€ HCTOPHSL.

4. http://www.conflictmanagement.ru Caiit MocCKOBCKOH MIKOJBI KoHGuKkTOMOrHK. Ha caiite
pa3merneHbl: PasindHbie CTaThH IO OTpacisiM KoH(ukTooruu; [Ipemiokenns 00 ydacTuu B
koH(pHKTONMOTHYecKuX mKojdax MIIK (retHux u 3umHUX), [IpemiokeHuss 0 CTRKHPOBKE B
macrtepckoi Lo JI.H.

5. http://www.conflictologl.narod.ru O¢punnanbuplii  cadT HEHTpa KOH(MIMKTOJOTHH  TpPU

HNucturyre commonormn PAH. Caiit conepxur: [lyOonukanmum IIeHTpa 1O  Pa3IMIHBIM

oTpaciasiM KOHGIUKTOMOTHH; ApxuB KypHada «ConuanbHble KOHMIMKTBI: SKCIEPTH3a,

MPOTHO3UPOBaHHUE, TEXHONOTUH paspemeHus»(c 1991 mo 1999 roapr).

http://www.conflictology.ru/ HoBslit sxypHai 0 KOHGIMKTOIOTUH (HE 3aI0THEHHbII)

7. http://www.confstud.ru CaliT Hay4HO-TIPAKTHYECKOTO KypHaJIa MEKIYHAPOIHON acCOIMAINN
KOHQIHKTOIOTOB «KOHMIMKTOIOTHS H )KU3HBY

8. http://www.crnhg.org «Conflict Resolution Network» - aHIrIOS3bIYHBIA CAWT, MMOCBSILLIEHHbII
MPAKTHYECKOMY MPUMCHEHHIO KOH(MDIMKTOJOTHYECKUX 3HaHHM. JlaHHBIA HHTEpHET-pecypc
COJCP)KUT OecIuaTHpIe ydeOHBIE MaTepHaibl: DIICKTPOHHBIC KHHIH, CIIPABOYHHKH, ayaAHO H
BUZEO (paiibl.

S

7.5. IHble HCTOYHUKH
B yueOHOM mpoliecce HCIONIB3YIOTCS CICAYIONUN UIPOBOM BUACODUIBM.

Ynpaenenue cnyxamu

CD — «Vnpaenenue ciyxamuny

Jiist ©3y4eHus: 5TOW TeMbl UCTIONB3YIOTCS yueOHbIe M METOAMYECKHE MaTepUabl, BKIFOYAIOIINE
OCHOBHBIC TIOHSTHUS, YIIPAXKHEHUS, CXEMBI, KOHTPOJIbHBIE BOTIPOCHI U MpakTuieckue npumepsl, CD-auck
¢ y4eOHBIM UTPOBBIM BUIEO(DHUIHMOM.
JanHbple MaTepuabl HAXOJATCS Y BEAYILETO MPerojaBaTeis U Ha Kadeape MCUX0JI0THN

8. MarepuanbHo-TexHU4Yeckas 0a3a, MHGOPMaNMOHHbIE TEXHOJIOTHH, IPOrPAMMHOe
obecnieyeHue U HHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00ecrieyeHne AUCHUIUINHBI BKIIOYAeT B ceO0sl:

- JIEKIIMOHHBIC ayJUTOPHUH, 00OPYIOBaHHBIE BUACONPOCKIIMOHHBIM 000pYIOBAaHUEM IS
Npe3eHTalH, CpeICTBaMH 3BYKOBOCIIPOU3BEICHH S, IKPAHOM;

- TIOMETIEHUS ISl IPOBEICHUSI CEMHHAPCKHUX U MPAKTHYECKUX 3aHATHH, 000pyTOBaHHbIE
yueOHOI MeOenblo.

JlucuuiuiiHa —TOAJEepKaHa COOTBETCTBYIOUIMMH JIMIIEH3MOHHBIMHA — TIPOTPAMMHBIMHU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

ITporpammMHBbIe cpeacTBa obecrieueHus yueOHOro npolecca BKIIOYaroT:

- IpOTrpaMMBbl Tipe3eHTamoHHoM rpaduku (MS PowerPoint — 11 moAroTOBKYM ClAiI0B U
Mpe3eHTaINii);

- tekcroBbie pegakTopel (MS WORD), MS ECXEL — st TabmiuIl, quarpamm.

By3 ob6ecrieunBaeT Kaxxaoro ooydaronerocst pabouyuM MeCTOM B KOMIIBIOTEPHOM Kiacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBIX TUCIHILINH, 00ECTIEYMBAET BBIXO/ B C€Th MIHTEpHET.

[Tomemienust A CaMOCTOSTENBHOW pPAabOTHI OOYYAIOMIMXCS BKJIIOYAIOT CIIEAYIOIIYIO
OCHAIIEHHOCTh:  CTOJIBI ~ AyJAWTOpPHBIC, CTYJbs, JOCKH AayIWTOPHBIC, KOMITBIOTEPHI C
MOJKJIIOYEHUEM K JIOKAJIbHON CeTH MHCTUTYTA (BKJIIOYasi MPaBOBbIE cUCTeMbl) U IHTepHeT.

Jnsi  w3ydeHWss  y4yeOHOW  NUCHMIUIMHBI — HMCIIOJNB3YIOTCS  aBTOMATH3MpPOBAHHAS
O6ubnuoreyHas WHPOPMALMOHHAS CHUCTEMa M DJIEKTPOHHBbIE OUOJIMOTEUHBIE CHUCTEMBI:
«YHuBepcuterckas ~ 6ubnmumoreka  ONLINE»,  «OnexkrtpoHHO-OMOnmoTeuHas  cucrema
uznarensctBa  JIAHb», «OnektpoHHO-Onbnmoreunas cucremMa wusgarenbcTBa  «HOpalTy,
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https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org

«OnexTpoHHo-OnOmmoreyHass cucrtema IPRbooks», «Hayunas »snexkrponnas OuOnmoTeka
eLIBRARY» u ap.
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DeepajibHOE TOCYAAPCTBEHHOE OI0IKEeTHOE 00pa3oBaTe/ibHOE

yupeskieHue BbICIIero oopa3oBaHus
«POCCUMCKAS AKAJJEMUSI HAPOJJTHOI'O XO3SMCTBA U
IT'OCYJIAPCTBEHHOM CJIYKBbI ITPU TPE3UJIEHTE POCCUHCKOMN
®EJEPALIN»

Bonarorpanckuit uactutyt ynpasneaus — ¢umran PAHXul'C
@akynbTET rOCYy1TapCTBEHHOI'O0 U MYHULIUIIAJIBHOTO YIIPABICHUS
Kadenpa cormonoruu, ob1iel U I0OpUINYECKOM MCUXOIOTHI
YTBEPXEHA
Y4EHBIM COBETOM
Bonarorpanckoro MHCTUTYTa ynpaBieHUs —

¢mmana PAHXul'C
[Iporokon Ne2 ot 15.09.2022 r.

INPOI'PAMMA MAT'UCTPATYPBI

CounajnbHas MNCUXOJOTUA

(HaumeHo8aHUE 0OPA308aMENbHOL NPOZPAMMbL)

®OHJIbI OLIEHOYHBIX CPEJICTB IIPOMEKXYTOUYHOHN
ATTECTAIUHA 11O JUCHUIIVINHE
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1. Bonmpocsl Kk 3a4eTy

RBRowoo~NoRwNE

20.
21.
22.
23.
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26.
217.

28.
29.
30.
31.
32.

33.

34.
35.
36.
37.
38.

39.
40.
41.

42

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.

[Tonsarue xoupaukra. OOBEKT, MPEAMET U 334a4H IICUXOJIOTUN KOH(IHUKTA.
[IprurHbBI KOH(IUKTOB.

OCHOBHBIE ICTOYHHKU KOH(IUKTOB, X XapaKTePUCTHKA.

Bunbt koHQIUKTOB.

OTHUYECKUI KOHIHUKT

KonpaukTe! B ciyeOHOM 1eITeTbHOCTH.

KoH}uukT MHTEpECOB B CIY)KEOHON EATEIBHOCTH.

BHYTpUIMYHOCTHBIN KOH(MIUKT.

MeKITMIHOCTHBIE KOH(DIUKTHI.

Buibl MeXITMYHOCTHBIX KOH(IMKTOB.

BHyTpUrpynmoBsie ¥ MEKTPYITIOBBIC KOH(IHKTHIL.

[TonsiTre accepTUBHOCTH. ACCEPTUBHOCTh KaK CTUIIb YIPaBICHUS KOHPIUKTOM.
CtpykTypa KOH(IHKTA.

Craguu KoH(IUKTA.

Monenu pa3BuTHsS KOHDIUKTA.

Mopenu KOHCTPYKTUBHOTO TIOBE/ICHUS B KOH(DIIMKTE.

JlecTpyKTHBHOE TTOBEICHHUE B KOH(JIMKTE.

OcHoBHbIE MOIXObI K U3YYEHUIO KOH(IIUKTA.

Tumnosnorust nepexxuBaHus Pa3IMIHBIX KPUTHYECKUX CUTYallui XapaKTepruCTHUKa
METOJIOB U3yueHUsl KOH(IHUKTA.

dutococko-conmanbHas ¥ MCUXO0JIOTHIECKAs TPAJUIINN U3YICHUS KOH(IUKTA.
Teopus korHuTUBHOTO AuccoHaHca JI.decrtunrepa.

MoTHBaIIMOHHBIC KOHIETITUH MEKTHYHOCTHBIX KOH(IHKTOB.

OcHoBHbI€ 3Tarbl pa3BUTHs KOH(pIuKTONOrMK B Poccuu.

Brnusinue KOHQJIMKTOB Ha pa3BUTHE OpraHU3aIlUH.

[Ipenynpexaenne KOHMIUKTOB.

Metoauka yperynupoanusi KoHGiukToB K. Tomaca.

[IpoGnema BbIOOpa CTpaTEeTuH MOBEAEHUS, COOTBETCTBYIOIIECH KOH(PIUKTHOM
CUTYaIlIH.

AHann3 KOHQJIUKTHON CUTYaIlHH.

XapakTepucTrka Mep, HallpaBJICHHBIX HA yperyJupoBaHUuE KOHMIUKTA.
TaxTuku yrnpaBieHust KOHOIUKTAMU.

Meroanka pemeHnsi MeXXOOITMHHBIX KOH(DIUKTOB.

I"apBapackuii mpoekT no neperoBopam. [leperoBopsl kak crocod
yperyinupoBaHusi KOHPIMKTOB.

Buasl neperoBopoB. TUnUUHbIE HEAOCTATKH MPOTUBOCTOSIIUX CTOPOH,
JOTTyCKaeMbI€ MPU BEJICHUHU TTEPETOBOPOB.

TexHuka mocpeHNYECKON 1eaTeIbHOCTH B KOH(IIHUKTE.

Meroa NpUHIMITHAIBHBIX TIEPETOBOPOB.

XapakTepucTuKa CTHIIEH MO3UIIMOHHOTO MOAX0A.

Oco0eHHOCTH U3MEHEHUs CTPAaTeruy MO3ULIHUOHHOTO TOPTa.
[Icuxonoruueckasi COBMECTUMOCTD KakK MPOLIECC, PE3YJIbTAT U YCIOBHE

e TETHHOCTH.

Buael ncuxosiorn4ecko COBMECTUMOCTH.

dakTopsl, 00€CIIEUNBAIOIIIE COBMECTUMOCTh

Meananusa. Buael Menuanum.

. MHCTUTYTHI MeManuu
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Bonpocsl k TectupoBanuio (1 cpes)

1. i1 KOH(PIMKTOJIOTMH KAK HAYKHM He XapaKTepHa YyepTa:

a) OOBEKTUBHOCTH HCCIIeIOBaHUS KOH(INKTOB

6) CHCTEeMHOCTb M3JI0KEHHSI COICPIKAHUS

B) OMIIMPUUYECKUN XapaKTep 3aKOHOMEPHOCTEN

r) Hannune MeTo010rn4eckux OCHOB UCCIIEIOBAHUS

2. IMYHOCTHBIE NIPUYHHBI KOHQJIUKTOB 00yCJIOBJIEHbI:

a) MexJIMYHOCTHBIM B3aUMOJIEHCTBUEM BHYTPH OTIEIIbHOMN COIUANBHOMN TPYIIIIBI

0) Cnerudukoit mpoIreccoB, MPOUCXOSAIINX B ICUXUKE YEIIOBEKA B XOJIE €ro B3aMOJICHCTBUS C
JIPYTHUMH JIIOJBMU U OKpYXKaroliei cpeaoi

B) Bo3mymiennem nudHOCTH MPOTUB OOIIECTBA MO MOBOAY O0Jiee MOIHOTO YIOBIETBOPEHHS €€
MaTepuaIbHbIX HHTEPECOB

r) Hexxenanuem TUYHOCTH TEPHETh APYTYIO JMYHOCTh M OCTAIBHBIX JIFOJCH

3. Ctparerum noBeJeHHs YeJ0BEeKa B TPYAHBIX CUTYaAUMSAX PA3JINYAIOTCA HA:

a) KoHCTpYKTHBHYIO U AECTPYKTUBHYIO

0) AKTUBHYIO U TAaCCUBHYIO

B) [Ipucniocobnenue u yxon

r) CIOKOHCTBUE U HAMIPSHKEHHOCTD.

4. I'pynna, koropasi sIBJIsIeTC «CHCTEMOiIl 0TCYeTa», ITAJTOHOM /JIs CPABHEHHUSI CBOEro
CTATyCca CO CTATYyCOM JAPYIUX JIMI, HOPMATHBHOM OLIEHKH CBOEro MOBeIeHUsI

a) rpyImna 4jIeHCTBa

0) mepBUYHas rpymma

B) pedepeHTHas rpymma

r) HehopmanpHas Tpyrmna

5. OcHOBHBIMH (PyHKIUSAMH KOH(IMKTA SABJIAIOTCH:

a) TOJIbKO KOHCTPYKTHUBHBIE (PYHKIIMH

0) TONBKO JeCTPYKTUBHBIC PYHKIINU

B) KOHCTPYKTHBHBIC U I€CTPYKTUBHBIC QYHKIIUU

') HETaTUBHOE BIMSHUE HA OOIIECTBO U YEIOBEKA

6. Konguukr B nepesoje ¢ JaTHHCKOr0 03HAYACT:

a) COIJIallleHHue

0) CTOJIKHOBEHHE

B) CyIIIECTBOBaHHUE

T') IPOTUBOPEUHUE

7. Cutyanusi CKPbITOr0 WJIM OTKPBHITOr0 MPOTHBOCTOSIHUS ABYX HJIH 0J1ee CTOPOH-
YYACTHHII HA3bIBAETCH:

a) KOH(GIUKTHBIMUA OTHOIIEHUSMHU

0) KOH(IMKTHON CUTYyalueH

B) UHIIUJIEHTOM

r) 00pa3oM KOH(MIUKTHON CUTYyaIIIH

8. Ilo nanubim llepuda, koHkypeHIUsI Me:KAY IPYNINIAMH BbI3bIBAET B IPYNIAX OLLylIeHHE
ONMAaCHOCTH, YIrpo3bl. Jlpyrasi rpynna BOCIPUHUMAETCS KaK UCTOYHUK Yrpo3bl. Ilpu 3Tom B
rpynimne NpoMcXoJauT:

a) YCUJICHHE BHYTPUTPYIIIIOBOW COJMIAPHOCTH

0) MOBBIIIIEHUE CTLIOYEHHOCTH

B) OoJiee TTOJIHOE OCO3HAHUE TPYMIIOBOM MPHUHAIC)KHOCTH

I') yBEeJIMYEHNE HEMPOHHUIIAEMOCTH IPAHUI] TPYIIIOBOTO YWICHCTBA

9. AccepTMBHOCTH NMpeANoIaraeT cJeAyIIMii BADUAHT OTHOIIEHHIT:

a) "5 uwe Ok - 1 HE Ok "

6) "A Ok - T61 HE OK"

B) "4 Ok - te1 Ok"
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r) "d ne Ok - o1 OK"

10. Bapbeps! 00111eHUS] BO3HUKAIOT BCJIeICTBHE:

a) HOHKOH(pOpMH3Ma

0) BO3HUKHOBEHHUS SIBJICHUSI COI[UATIBHOM JIEHU

B) OTCYTCTBHUSI €JUHOTO MOHUMAHMSI CUTyallud OOLICHUS U3-3a COLUAIbHBIX,
npo¢eCCHOHATIBHBIX, PETUTHO3HBIX Pa3IHInii;

I') HEyMEHHUsI IPaBUJIbHO BEIOMPATh KOMMYHHKATHUBHBIE POJIM B IIPOIECCE OOIIEHUs

11. HeGs1aronpusiTHOe MHEHHE O YeJI0BeKe NIePEHOCUTCS HA ero Heu3BeCTHhIE YePThI:
a) OIMOKa-CTEPEOTHIT

0) ommbka-opeo

B) ommrOKa-aBaHCUPOBAHUE

') OIIMOKA-TIPOEKIHs

12. Craguu neperoBOpHOro npoiuecca — 3710 ...

a) MOArOTOBKA K IIEPEroBOpaM

0) olleHKa BHEIIHOCTH MMapTHEPOB MO MEPEroBOpam

B) aHAJIU3 PE3YJIbTATOB IIEPETOBOPOB U BBIIIOJIHEHUE JOCTUTHYTBIX IOTOBOPEHHOCTEN
T') IIPOLIecC IePEeroBOPOB

13. Han6oJiee 3pdeKkTHBHOM cTpaTeruei nNoseaeHus B IeperoBOPHOM Npoliiecce siBJIsIeTCH:
a) HaCTOMYUBOCTb,

0) cOTpyITHUYECTBO,

B) IPUCIIOCOOJICHHE;

') KOMIIPOMHUCC

14. Haanume KOHQIMKTHOM CHTyanMH, KOTOpasi He PpPacHo3HaeTcs JIIOJbMH,
XapakTepu3yer:

a) JIOXKHBIA KOH(JIMKT

0) HETIOHATHIN KOH(IUKT

B) HEaJIeKBaTHO MOHATHII KOHPIUKT

I') HU OJUH U3 OTBETOB HE BEPEH

15. Kakas ¢a3a He BK/IIOYAETCS] B NCUXONATHYECKHUI MOAXO0/ MOMCKA KEPTBBI JJIsl CBOEr0
MoIIIeHHUYecTBa Wiu oomMaHa coriacHo P. Xeiipy u [L.baosaky:

a) (aza oneHku

0) paza MaHUITYITSAITUN

B) (pa3za paccraBaHus

r) (ha3a npeaBapUTEIHHON NOJTOTOBKU

16. Ctparerusi, COOTBeTCTBYIOIIAs MATKOMY CTHJIIO IIEPErOBOPHOIO Mpouecca:

a) COTPYAHUYECTBO

0) KOMIIpOMHCC

B) MpHUCIIOCOOJIEHNE

I') COIIEPHUYECTBO

17. KécTkuii cTUJIbL MEePeroBopoB Bhipa:kaercs (popmyJioi ...

a) «BBIMTPBIIT—IIPOUTPHIIIDY

0) «IPOUTPBILI-TIPOUTPHILII

B) «BBIUTPBIII-BBIUTPHIIIDY

T') «IPOUTPHILI-BBIUTPHIID)

18. KomMyHuKaTHBHbIE 0apbepbl OTHOLIEHHIT He BOSHUKAIOT, eCJIN:

a) B Ipoliecce KOHTaKTa BO3HUKAIOT HETaTUBHbIE YyBCTBA

0) B mpoliecce KOHTaKTa BOZHUKAIOT HETaTUBHbIE YMOLIUU

B) B3aMMO/ICHCTBYIOIINE CTOPOHBI UCIIBITHIBAIOT CUMIIATUIO JIPYT Y Ipyra

I') €CIIM YYaCTHUKHU OOIIEHHS SABISIOTCS HOCUTEISIMU Pa3HbIX CYOKYJIbTYp

19. ®akTop, MemAIINI MPABUJIBHO BOCIPUHUMATH JIIO/Iel M 3aKJII0YAIOIIHUICS B TOM,
YTO APYIroMy 4eJiOBeKY NPHIIUCHIBAIOTCS 110 AHAJIOTHH ¢ c000i CBOM cOOCTBEHHbIE
Ka4ecTBa ¥ YMOLMOHAJIbHBIC COCTOSTHUS.
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a) 2QdeKT mpoerupoBaHUs;

0) HaTM4Ke CTEPEOTHIIA;

B) 23 (HEKT «ITepBUUHOCTH Y,

r) 3pdeKT «opeonar

20. Obaanasi cnenyaJbHbIMHM 3HAHUSIMHU, OH 00eceYHBaeT KOHCTPYKTHBHOE 00CYKIeHHe
npodjeMbl B TMpolecce MNePeroBOPoB, HO OKOHYATEIbHOE pelIeHHe O0CTaeTcs: 3a
ONMOHEHTAMH. JTO:

a) apouTtp

0) mocpeaHuK

B) MOMOIITHHUK

r) HabIro1aTesb

Kirou: 1) B; 2) 6;3)a;4)B; 5)B; 6)6; 7) 6; 8) B; 9) B; 10) B;
11)r; 12) 1; 13) 6; 14) 6; 15) 1; 16) B; 17) a; 18) B; 19) a; 20)0.

Bonpocs! k TecTupoBanmio (2 cpe3s)

1. JImyHOCTHBIE NPUYUHBI KOH(JIUKTOB 00YCI0BJIEHbI:
a) MEXJIMYHOCTHBIM B3aUMO/JICHCTBUEM BHYTPH OTAEIBHON COLMAIBLHON IPYIIIbI
0) cnenuUKON MPOIECCOB, MPOUCXOAIINX B ICUXUKE YEJIOBEKA B XO/I€ €r0 B3aMMO/ICHCTBHS
C IpYTHMHU JIFOJIbMH U OKpY’Karollel cpeaoi
B) BO3MYIICHUEM JTMYHOCTH POTHUB OOIECTBA 10 MOBOAY 00JIee IMOJHOTO YAOBICTBOPECHUS €€
MaTepHalIbHbIX HHTEPECOB
I') HEeXKEJIaHUEM JIMYHOCTH TEPIETh APYTYIO JIMYHOCTh M OCTAIBHBIX JIFOJICH
2.  KoHduaukT B nepeBoje ¢ JAaTHHCKOI0 03HAYAET:
a) COIJIallICHHE
0) CTOJIKHOBEHHE
B) CYLIECTBOBAHUE
I') IPOTUBOpEUHE
3. AccepTHBHOCTBH MpeANoJaraeT cJjael1yomuii BApDHAHT OTHOLIEHMIi:
a) "S e Ok - To1 HE Ok "
6) "4 Ok - 61 HE OK"
B) "4 Ok - te1 Ok"
r) " ne Ok - Te1 OK"
4. OtobOpaxeHue npeaMeTa KOHGIUKTA B CO3HAHUM CY0beKTOB KOH(PIUKTHOIO
B3aMMO/1eliCTBHS HA3bIBAETCH:
a) 00pa3 KOH(IMKTHOM CUTYaIH
0) paHr KoHQIHUKTa
B) CyOBEKT KOH(DINKTA
I') KOH(JIUKTHAS CUTYaIUs
5. ®akTop, MeAIUIl NPABHJIBHO BOCIPHHUMATS JII0Jel U 3aKJII0YAIIMiics B TOM, YTO
JAPYroMy 4ejIOBeKY NPHMUCHIBAIOTCS M0 AaHAJIOTHH ¢ c000ii CBOM COOCTBEHHbIE Ka4ecTBAa U
IMOLMOHAJIbHbIE COCTOSTHHS.
a) 2QdeKT mpoerupoBaHUs;
0) HaIM4Ke CTEPEOTHIIA;
B) 9P PEKT «[IePBUUHOCTH;
T) 3pdeKT «opeonar

6. BbiOepuTe aleKBaTHbIIi BAPDHAHT NMoBeAeHUs (KOMOUHAIUSA U3 3 mo3uLMii) B
TpaHcakuum «B3pociaorox»:

a) MPOSBIIAET YYBCTBA BUHBI, PYKOBOAHT, YTOUHSIET CUTYAIIUIO;

0) pabotaet ¢ uHpoOpMaIUel, aHaTU3UPYET, Pa3rOBAPUBAET HA PaBHBIX;
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B) TpeOyeT, MOKPOBUTEIIBCTBYET, PYKOBO/IUT;
') YTOYHSIET CUTYyalHIo, paboTaet ¢ nHpopMaluen, pyKoBOIuUT.
7. BbiOepuTe aleKBATHbII BAPUAHT NoBeJeHus (KOMOUHAIUSA U3 3 MO3MLINI)
Tpancakuuu «Poauresisi»:
a) TpeOyeT, OIEHUBAET, OCYXKIAET, YUUT
0) PyKOBOAMT, pacCyX/1aeT, aHAIN3UPYET
B) pa3roBapuBaeT Ha PaBHbBIX, IPOSBIISET YyBCTBA OOUIbI, TOKPOBUTEILCTBYET;
r) paboTaet ¢ mHGOpPMAIUEH, pacCykaaeT, aHATTU3UPYET
8. UunuaenT — 3T1o;
a) CTEYCHHE 0OCTOSTENHCTB, SBJISIONIMXCS TTOBOJIOM TSt KOH(DIUKTA;
0) UCTUHHAS PUYKHA KOH(DIUKTA,
B) HAKOMUBIINECS MPOTUBOPEUNS, CBSI3aHHBIE C ICATEIBHOCTBIO CYyOBEKTOB COIIUAIEHOTO
B3aMMO/ICIICTBUS, KOTOPBIE CO3/JAI0T MOYBY ISl pEaIbHOIO MPOTUBOOOPCTBA MEXKTY HUMH,
I') paccoryiacOBaHHOCTBIO POJIEBOTO IMOBEJAEHUS C CUCTEMON I'PYIIOBBIX 03KUJIAHUN
9. Kakne BUIbl KOH(PIUKTOB He KJIACCH(PUIUPOBAHBI 110 COCTABY X YYACTHUKOB?
a) BHYTPUJIMYHOCTHBIE;
0) TBOpYECKHUE;
B) OpTraHU3allMOHHBIE.
T') TPYIIIOBHIE;
10. B rpynny MeTo/10B ynpaB/jeHUs] KOHPIMKTAMH BXOAAT (MCKJIIOYHMTE JIUIIHEE):
a) CTPYKTYPHbIE METOJIbL;
0) MeTo1 KapTorpaduu;
B) ompoc
T') COLIUOMETPHUSI
11. Kondaukr paBeH:
a) KOH(DJIMKTHAS CUTYyalus + UHITUACHT
0) KOH(IMKTHBIC OTHOIICHUS + KOH(JIMKTHAS CUTYyaIHs
B) KOH(IMKTHBIE OTHOILIEHUS + UHIUIECHT
r) 00pa3 KOH()JIUKTHOW CUTYyaIlUU + UHIIUICHT
12. KoHdauKT B OpraHu3anum — 310:
a) KOHQIIMKTBI MEX]ly CyOBEKTaMU COLMAIIBHOTO B3aMMO/IEHCTBHSI, BO3HUKAIOINE BHYTPU
OpraHu3aIuy,
0) KOH(IMKTHI MEXY CYyObEKTaMU COIMAIBHOI'O B3aUMO/ICHCTBHUS, BOSHUKAIOIINE BHYTPH
OpraHu3aIliy U 32 ee Mpe/esiaMH;
B) KOH(JIUKTHI MEX]Ty PYKOBOJCTBOM OpTaHU3AIMU U €€ COTPYTHUKAMU;
T') KOH(IJIMKTHI IO TTOBOAY OPTraHU3aIIMOHHON CTPYKTYPHI KOJIJICKTHBA.
13. B kakoM ciyyae KOHQIUKT paccMaTpuBaeTcs HA MCUX0JIOTHYECKOM YPOBHe:
a) TaKUX CIIy4aeB HET
0) Korja B €ro OCHOBE JIeXaT IPYyINIOBbIE POTUBOPEUHS
B) KOT'/Ia B €T0 OCHOBE JIS)KAT JINYHBIE TPOTHBOPEUHS
') OTBETHI O) U B)
14. Onpenenure THI KOH(PIMKTHOH JMYHOCTH MO CJEAYIOIMMM NMOBeJeHYECKHM
XapaKTePUCTHKAM: X04eT ObITh B IECHTPEe BHUMAHMSA; XOPOIIO NPUCHOCcAdIUBaeTCs K
Pa3JIMYHBIM CUTYALUsIM; IJIAHUPOBaHME CBOEI 1eATeTbHOCTH OCYIIECTBIIsIET CHTYaTHBHO;
KPONOT/INBOM, CHCTEeMAaTH4eCKOM padoThl n3deraer:
a) PUTUIHBIN TUT;
0) HeynpaBJIsieMbli TUI;
B) IEMOHCTPATUBHBIN THUIT;
') CBEpXTOYHBIN THIT
15. TexHOJIOTUM PALIMOHAJILHOI'O NOBe/lIeHUs] B KOH(IUKTEe — 3TO:
a) COBOKYIHOCTb CIIOCOOOB ICHUXO0JIOIHYECKON KOPPEKIIMH, HAlIPaBJICHHOM Ha obecrieueHne
KOHCTPYKTUBHOTO B3aUMOJICHCTBHSI KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOUX dMOIINH;
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0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBHS Ha COTEPHHUKA, MTO3BOJIIOIINX JOOUTHCS peaTu3aiuu
CBOMX I[eJIel B KOH(IIUKTE;

B) BUJI IICUXOJIOTUYECKOTO BO3/ICHCTBUS, HICKYCHOE UCIIOJIHEHHE KOTOPOTO BEJIET K CKPHITOMY
BO30Y)KJICHHIO Y CONIEPHUKA HAMEPEHUH, HE COBIIAIAIOIINX C €T0 aKTyalIbHO CYIIECTBYIOUIMMHU
KEJTaHUSIMU;

I') HOJIep>KaHUe BHICOKOI CaMOOIICHKH B IIEPErOBOPHOM IIpoIiecce

16. B pamkax kakoii cTpaTerny B IeperoBOPHOM IpoLecce CTABUTCSH OCHOBHASA 1eJIb —
BBINTPBIII 32 CYET MPOUTPHIIIA ONIMOHEHTA:

a) «BBIMTPBILI — BEIUTPBILDY;

0) «BBIUTPBIII — IPOUTPBILIY;

B) BBIUTPBIII — IIPOUTPBILI) U «IIPOUTPHIII — BBIUTPHIIID)

T') «IIPOUTPHIII — BEIUTPHILID)

17. K rpynnoBbIM KOH(INKTAM OTHOCATCH KOHPJIMKTHI:

a) IMYHOCTh — IPYIIIA;

0) rpyrmrma — rpymna;

B) JINYHOCTh — FPYIIINA U TPYyIIa — TPYIINa;

T') MUKPOTPYIITa — MUKPOTPYIINa BHYTPU KOJICKTHBA.

18. o nanubiM lllepuda, KOHKYpeHIUsI MeKIY IPYNNAMH BbI3bIBA€T B Tpynnax
olIylIeHHe OMACHOCTH, YIPo3bl. JIpyrasi rpynna BOCIPUHUMAETCS] KAK HCTOYHHUK YIPO3bI.
IIpu 3ToM B rpynmne NpPOMCXOHUT:

a) YCWJICHHE BHYTPUTPYIIIOBOM COIUAAPHOCTH

0) MOBBIIIIEHUE CTUIOYEHHOCTH

B) OoJiee MOJIHOE OCO3HAHKE IPYIIOBON MPUHAICKHOCTH

T') YBEJIMYEHUE HETPOHHUIIAEMOCTH I'PAHUIL TPYIIIIOBOTO YWICHCTBA

19. BoiOepuTe HaubGoJIee ONTUMAJIBHBII BAPHAHT BO3MOKHOT'0 pPellieHUsI TOPH30HTAJIBLHOT0
OPraHHU3alMOHHOI0 KOH(JIUKTA 10 MNOBOY MPHEMJIEMO CTPYKTYPbI HJIM pa3/esieHus
TPYAa M OTBETCTBEHHOCTH:

a) IOCPEHUYECTRBO;

0) co3gaHKe HOBOTO LIEHTPA BIIACTH;

B) YCTAHOBJICHUE TPaHULI;

T') BBIpa0OTKa OOIIHUX IIeNei.

20. IMpuuynHHOEe 00BSICHEHHE MOCTYNKOB JPYroro 4ejaoBeKa MyTeM NPUMUCHIBAHUS €My
YyBCTB, MbICJIeil, MOTHBOB MOBEICHHUS:

a) uaeHTUUKaUs

0) xay3anpHas aTpuOynus

B) DMIIATHUSA

r) pedaexcus

Kirou: 1) 6; 2) 6; 3) B; 4) a; 5) a; 6) 6; 7) a; 8) a; 9) a; 10) B;
11)a; 12)a; 13) B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) ©.

HToroBblii TeCcT MO JMCHHUNJINHE

1. BHYTPpHMJIMYHOCTHBIH KOH(JIMKT B TEOPHHU POJIEBBIX KOH(PIUKTOB 00bSCHACTCH:
a) HECOBIIAIEHUEM BO3MOXKHOCTEH UeloBeKa ¢ TpPeOOBAHUSMH pealbHOCTH

0) COTJIaCOBAaHHOCTHIO POJICBOTO TIOBEICHUS C COIMAIbHBIMUA HOPMaMH

B) HAJIMYMEM Y UEJIOBEKA «KOMIUIEKCA HETTOJIHOLIEHHOCTH»

T') PaccoryiacoBaHHOCTBIO POJIEBOTO MOBEJCHUS C CUCTEMON I'PYIIOBBIX 0XKUIaHUI

2. Kakue Buabl KOHQINKTOB He KJIaccu(GpUIMPOBaHBI 110 COCTABY HX YYACTHHKOB?
a) BHYTPUIIMYHOCTHBIE;
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0) TBOpUECKHUE;

B) OpraHU3allMOHHBIE.

T') TPYIIIOBHIE;

3. B rpynny MeToa0B ynpasJjieHHs KOHQIUKTAMHU BXOAAT (MCKJIIOYHUTE JIUIIIHEe):
a) CTPYKTYPHbIE METOJIbL;

0) MeTox KapTorpaduu;

B) Oompoc

') COLUOMETPUS

4. JluHaMuka KOHQJIHKTA HAXOAUT CBOE OTPaKeHHe B ONpeae/IeHHbIX MOHATUIX
(MCKJIIOYUTD JIMIIHEe):

a) Tanbl KOH(IKKTA;

0) da3bl KOHIHKTA;

B) cojiepkaHue KOH(DIINKTA,

) 00pa3bl KOH(PIUKTHON CUTyalluu

5. Konguaukr paBen:

a) KOH(JIMKTHAS CUTyalusl + MHIUJICHT;

0) KOH(JIMKTHBIC OTHOIICHUS + KOH(JIMKTHAS CUTYaIIHS;

B) KOH(DJIUKTHBIE OTHOIICHUS + UHIIUICHT;

T') MHIIUACHT + 00pa3 KOH(M)IUKTHOW CUTYyaI[uu

6. OnHoi1 13 0OCHOBHBIX U 3(PpPeKTHUBHBIX (POPM yUacTHsl TPeThero JHUIA B pa3pelieHun
KOH()JIMKTOB SIBJISIETCSH:

a) IeperoBOPHBIN IpolLiece

0) COTPYIHUYECTBO

B) KOMIIPOMHUCC

T') aCCEPTUBHOCTh

7. CTOJIKHOBeHM e MPOTUBOIOJI0KHO HANIPABJIEHHBIX LieJieil, HHTepecoB, MO3ULMA, IBJIeHH

WJIH B3IVIS110B ONNOHEHTOB WU Cy0beKTOB B3aMMO/1elCTBHS, HA3bIBACTCSH

a) KOH(PIINKTOM

0) KOHKYpCHIIHEH

B) COPEBHOBaHUEM

T') UHIUJEHTOM

8. Kakoii U3 npuBeIeHHBIX METO0B OTHOCHTCS K IPyIiie MeTOA0B YIPaBJeHUAMHU
KOH(IUKTAMHU:

a) COLIMOJIOTUYECKUIM METO/T;

0) METO/1 TECTHPOBAHUS;

B) MeTO KapTorpadpuu;

T') METOJl HaOIIOICHUS;

9. Kongauxkrorens! — 310:

a) cioBa, AecTBUs (Miu 0e3/1eHCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOHQIHUKTY;

0) nposiBIeHUs! KOH(DIUKTA;

B) MPUYMHBI KOH(IUKTA, 00yCIOBICHHBIE CONMATBHBIM CTAaTYCOM JINYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCJe pa3pelleHust KOH(INKTa;

10. Oco6bIM THIIOM KOH(IUKTA, HEJbI0 KOTOPOro sIBJsSIeTCS MOJIy4eHHue BbIT0/Ibl,
NPpHUObLIN WIH A0CTYNA K Ae(PUIUTHBIM 0J1aramM Ha3bIBaeTcs:

a) KOH(ppoHTALIKS;

0) COTepHUYECTBO;

B) KOHKYpPEHIIUS;

') KOMIIPOMHCC

11. OcHOBHBIMH MO/IeJISIMU TIOBEAEHUSI THYHOCTH B KOH(INKTE SABJISAIOTCH (MCKJIIOYUTE
JIMIIHEe):

a) KOHCTPYKTHUBHAsI MOJICTIb;

0) AecTpyKTHBHAs;
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B) KOoH(popMHUCTCKas;

') HOHKOH(OPMHCTCKASI.

12. IIpodeccuoHaNbHBIH MOCPETHUK HA3LIBAETCSI:

a) CYITECTOPOM;

0) MEeIUaToOpPOM;

B) KOJUIETOI;

) apouTp

13. KnaccuueckH BbIIEJSIIOT TPH BAPHAHTA NMOCPeIHNYeCTBA (MCKJIKYNTDH JUIIHee):
a) TU3bIOHKTUBHBIIA;

0) KOHBIOKTHBHBIN;

B) CYOBEKTUBHBIN;

') CMEILIaHHbIH.

14. K xakoii TaKTHKe OTHOCHTCSI IPHEM «3aKPbITasi IBEPb»:

a) yIbTUMAaTUBHOM TaKTHKE;

0) TaKTUKE BBDKUMAaHHUSI YCTYIIOK;

B) TAKTHKE JIABUPOBAHMUS;

I') TaKTHKE WiN-win

15. B Poccnu neHTp no paspenieHu0 KOHGIUKTOB ObLI CO3/IaH:

a) B Mockse B 1992 1.;

0) B CankT-Ilerepoypre B 1993 1.;

B) B Coun B 1995 r.;

r) B TBepu B 1998 .

16. KT0 u3 y4yeHbIX pa3padoTaJ IByXMepPHYI0 MO/leJIb CTPATEeruii moBeieHus JUYHOCTH B
KOH(IUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u 111. ®eiip;

B) JI. Cxott u Y. JIukcos;

r) M. Hoita u 1. CkortT;

17. CkoJbKo cTpaTernii noBeAeHus1 JJHYHOCTH B KOH(JINKTE Bble/sieTcsl B IBYXMePHOii
MoO/1eJIn:

a)l

0) 2;

B) 3;

r)4;

18. KoMy n3 y4eHbIX NPHHALJICKHT Pa3padoTKa ydyeHHs 0 60pbie MexK1y 3PpOoCcoM H
TAHATOCOM, KAK MPUPOIHOH OCHOBE BHYTPHJIUYHOCTHBIX KOHIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) O. ®pommy;

19. Komy n3 y4eHbIX NPHHALJICKUT Pa3pad0TKa y4yeHHs 00 IKCTPABePCHH M HHTPOBEPCHH,
KaK 00beKTHBHOI NMPHpPoJe BHYTPHINYHOCTHBIX KOHIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

20. OnpeneauTe THN MEKIMYHOCTHOTO KOH(PIMKTA MO MO/IETH MEKIMYHOCTHBIX
OTHOLIEHHMM: + £

a) B3aUMHO-TIPOTUBOPEYUBBIH

0) B3aUMHO-OTPHLIATEIIbHBIN;

B) OJTHOCTOPOHHE MOJIOKUTEITHHO-OTPHUIIATEIILHBIN;
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I') OTHOCTOPOHHE MPOTUBOPEUNBO-TI0JIOKUTEIIbHBIN;

21. Cemeiinblii KOHPIUKT — ITO:

a) KOH(MIUKT MEXKy JTIOOBIMU YWICHAMH CEMbH.

0) KOH(IIUKT MEXKAY POTUTEISIMH U JCTHMHU;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOHQIIUKT MEXIY pPa3IUUYHbIMUA CEMbSIMU;

22. B kakoMm ciryyae KOHQUIHMKT paccMAaTPHBAETCs HA NICHX0JIOTH4eCKOM YPOBHe:
a) KOTJa B €r0 OCHOBE JIEKaT JTMYHBIC IPOTUBOPEUHS

0) TakuX CIIy4aeB HET

B) KOI'JIa B €T0 OCHOBE JIS)KAT IPYIIIOBBIE TPOTHBOPEUHS

I') KOTJa B €0 OCHOBE JIEKaT IPOTUBOPEUUS MEXKAY UHIUBUIOM U IPYHIION
23. YepeoBaHMe 3TANOB Pa3BUTUS KOH(PIMKTHONH CUTYyalUHU:

a) IPOM3BOJIBHO

0) He 00s13aTeNIbHO

B) 00s513aTeIHHO MOCIEA0BATEIHHO

I') 3aBUCUT OT TUIA KOH(IIUKTA

24. PoJieBoe MoBeJleHHE YYACTHUKOB KOH()INKTA 1eTEPMUHUPOBAHO:
a) CBOMMH COITMAIHBIMU (PYHKIUSMHU B POJIBIO

0) HaMEepEHUSIMH OIIIIOHECHTOB

B) CBOUMHU HHTEpECAMU

') cUTyaluen

25. oakymn, KyJJyapHbIe MeperoBopbl, 00MaH XapaKTePHBI [1JIsl KAKOT0 MeTo1a
pa3penieHus KOH(PIUKTA:

a) «CTJIAKUBAHUE

0) «CKPBITBIX JICHUCTBUI»

B) «OBICTPOIO PELICHUS»

T') IEPErOBOPOB

26. JIuo, KOTOpoe MOATAJIKHUBAET IPYIUX YYACTHHKOB K KOH(IUKTY, Ha3bIBAeTCH:
a) TIOCPETHUK

0) MOCOOHMK

B) MO/ICTPEKATENb

T') MOJiepaTop

27. OcTpoe HeraTUBHOE NEPeKUBAHNE, BHI3BAHHOE 3aTAAHYBLIelics 00pb00H CTPYKTYpP
BHYTPEHHEro MHUpa JIMYHOCTH, MPecTaBIsAeT CO00Ii:

a) rpynIoBoi KOH(IUKT;

0) MEXJIMYHOCTHBIN KOH(DIUKT;

B) BHYTPMJIMYHOCTHBIN KOH(JIMKT;

') BHYTPUTPYIIIOBON KOH(IHKT.

28. Konummkr mexay "xouy" u "Hago'" oTrHOCHTCH:

a) K HpaBCTBEHHBIM KOH(IJIMKTaM;

0) K poJIeBbIM KOH(IIUKTaM;

B) K MOTUBAIIMOHHBIM KOH(IUKTaM;

T) K aJJanTalliOHHBIM KOH(IUKTaM.

29. BuyTpupoeBoii KOH()pJIMKT BO3HUKAET B pe3yJbTare:

a) OTBEP)KEHUS OIPEIeNICHHBIX POJIEBBIX TPEOOBAHMIA;

0) OTBepKEHUS BCEX POJIEBBIX TPEOOBAHMIA;

B) OTBEPKEHHUS BCEX COLUAIBHBIX POJICH;

T') BCE OTBETHI BEPHBI.

30. KoH(IUKTBI, BOSHUKAKOIINE MEKIY CTOPOHAMH, 00/1a1aI0IIMMH HEPABHBIMH
00beMaMH BJIACTH U HEOJMHAKOBOM CTeNeHbIO BJIMSHUS, OTHOCATCS:

a) K TOPU30HTAIBHBIM;

0) K BEpTUKAJIbHBIM;
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B) K IMarOHAJIbHBIM;

I') K IapaJIJIEIbHBIM.

31. BoiOepuTte Hanbo/1ee ONTUMAIBHBINA BAPUAHT BO3MOKHOI0 pellieHUsI TOPU30HTAJIBHOIO
OPraHM3alMOHHOI0 KOH(JIMKTA 10 MOBOAY MPUEMJIEMOI CTPYKTYPbI MJIH pa3/ie/ieHus
TPYAA M OTBETCTBEHHOCTH:

a) OCPEHUYECTBO;

0) co3laHre HOBOT'O IIEHTpa BJIACTH;

B) YCTAHOBJICHUE TPaHULI;

T') BBIpAOOTKa OOIIUX IICIICH.

32. LHeab10 NOCPpeIHNYECTBA SABJISIETCS:

a) MIPUHYXJACHHE KOHMIUKTYIOIUX CTOPOH K MUDPY;

0) NpUHYX/IEHUE OJHOMN N3 KOHIMKTYIOIUX CTOPOH K YCTYIIKaM;

B) MIOMOIIIb CTOPOHAM B IIOMCKE COBMECTHOT'O PELICHHS, IPUEMIIEMOTO JJIsl BCEX;

I') HaBs3bIBaHUE KOH(DIUKTYIOUIMM CTOPOHAM PEIIECHUS, BHITOJHOTO MTOCPEIHUKY.

33.KT0 13 Ha3BAHHBIX ABTOPOB fABJISIETCHA CO3/1aTeJieM CUTYAallHOHHOI0 mojaxoaa?

a) K.JIeBun

6) M.Illepud

B) M. [oitu

r) P.Jlapennopd

34. KTo u3 Ha3BaHHBIX aBTOPOB B CHCTEMHOM BH/e BBIPa3HJ TEOPETHKO-UTPOBOM MOAXOJ K
M3y4YEeHUI0 KOH(IUKTOB

a) M. [loitu

0) K.JIeBun

B) P.lapernopd

r) M.Illepud

35. BuyTpurpynmnoBoii ¢aBopuTH3M 3TO...

a) CTpeMJIeHHE KaKUM-IHO0 0Opa3oM OJIaronpusiTCTBOBaTh WiIeHaAM COOCTBEHHOU TpyMIIbI B
MIPOTHBOBEC WICHAM JIPYTOH TPYIIIHIL.

0) BbIICTICHHUE B TPYIIIE JIUAepa MO0 TPYIIBI JUACPOB U MOAIEPKAHUE UX JCHCTBHIA.

B) BBIICTICHHUS KyMHpa B TPYIIIE, IOYUTAHUE MY, U CTPEMJICHHE ObITh Ha HETO TIOXO0XKHM.

I') Ha/IeJIeHue JIujiepa OnpeeIeHHBIMUA OJTHOMOYHUSMHU

36. O0pa3 KOH(PIUKTHOI CUTyallUN BKJIIOYAET:

a) MPEJCTaBICHNUS YYaCTHUKOB KOH(IIUKTA O Cpejie, B KOTOPOH MPOTeKaeT KOH(IUKT.

0) mpeacTaBIeHUsI YIaCTHUKOB KOH(DIMKTA 0 COOCTBEHHBIX IIEJISIX, MOTUBAX, BO3MOKHOCTSIX.

B) TPEACTaBICHUS YYAaCTHUKOB KOHQUMKTa O IeIsiX, MOTHBaX M  BO3MOXKHOCTSAX
IIPOTUBOIIOJIOKHON CTOPOHBI.

I') BCE OTBETHI BEPHBI

37. IlpnunHHOe 00bsSICHEHHE MOCTYNKOB JAPYIroro 4ejiOoBeKa IMyTeM NPHUINHMCHIBAHUSA eMy
YyBCTB, MbICJ1€eii, MOTHBOB NOBEJIeHUSI:

a) uaeHTUUKaUs

0) xay3anpHas aTpuOynus

B) DMIIATHUSA

r) pedaexcus

38. Ctuib noBeeHUs1, IPU KOTOPOM 4YeJI0BEK CTPEMHTCS K B3aHMOAEHCTBHMIO C APYTUMH
JII0IbMH, He NbITAsICh OTCTAMBATH COOCTBEHHbIE HHTEPEChl, XapaKTepu3yeTcsl Kak:

a) COTPYIHHYECTBO

0) u3deranue

B) MPHUCIIOCOOIEHHE

') KOMIIPOMHCC

39. Paspemienne KOH(IMKTa Ha O00bEKTHBHOM YPOBHE MOApa3yMeBaeT H3MEHEHHE Y
YYACTHUKOB KOH(IMKTA:

a) 00pa30B KOH(QJIMKTHOW CUTYalluu
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0) OTHOIICHUS K KOH(PIUKTY

B) 00pa30B KOH(DIUKTHON CUTyaIli U MOJICITU TIOBEICHUS

') CTpaTeruii MoBeACHUS B KOH(MIUKTE

40. MeToa «IPUHIUNNATBHBIX MEPErOBOPOB)» MOAPA3yMeBaeT:

a) «MSATKUN» MOJIX0 K PACCMOTPEHHIO MTPOOJIEMBI.

0) cpeaHul MOAXO0 MEXKIY «MSATKUM» U OKECTKHUM).

B) «OKECTKHUI» MOJIXO/ K PACCMOTPEHHUIO MTPOOIIEMBI, HO «MSITKUI» MOJIX 0/ K Y4aCTHHUKAM
IIEPErOBOPOB.

T') «MATKUI TIOJIX0/I K PACCMOTPEHUIO IPOOIIEMBI, HO KECTKHID MOAXO0]T K Y4aCTHUKAM
IIEPErOoBOPOB.

Kunrou:

l)a;2)a;3)B;4)r;5)a;6)a;7)a; 8)B;9)a; 10) B;

11)1;12) 6; 13) B; 14) a; 15) 6; 16) a; 17) r; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31)a;32)B;33)06;34) a; 35)a; 36)1; 37) 6; 38) B; 39) a; 40) B

3. OTKpbITHIE 3aJaHUA

1. CocraBbTe kapTorpadguio KOHGINKTa B OpraHu3alii, IPeNI0KEHHOTO IIPEo1aBaTesieM.

2. CocraBpTe KapTrorpaduio KOH(IMKTa B CHUCTEME YIPABICHHSA, MPEAJIOKECHHOTO
MIPENO/1aBaTEIIEM.

3. Ha npumepe peanbHOTO KOHGIIMKTA, PEATIOKESHHOTO MPETIOAaBaTeNIeM, POAHATH3UPYHTE
nporecc Meauanuy. B yem ommOka 1aHHOTO KOHKPETHOTO Meauaropa? B dem cuibHbIE
CTOPOHBI?

4. Onumute (GeHOMEHBI COLMAIBHON JIGHHU, OTPYINIJICHUS MBIIIJICHNS, CBUACTEIEM KOTOPBIX
Bl cranmu. I'me 370 mpoucxoamsio, KTO NPUHHUMAN Y4YacTHE BO B3aUMOJCHCTBUH, K
KakoMmy pe3yabTary 3To npuBeno? Kakoi tun xoHbaukTa BO3HUK? OMUIIUTE YCIOBUS,
CIOCOOCTBYIOIIME BO3HHUKHOBEHUIO 3THUX 3(P(EKTOB M MOCIEAYIOIUX KOH(IUKTOB.
Onupasicb Ha 3TH YCJIOBUA, NpHUIyMalTe CHOCOOBI yMEHbBLIEHUS ATUX 3PPEKTOB.
YKaxkuTe, KTO UX MOKET OCYIIECTBUTD, YTO MMEHHO U KOTJa HaJl0 CIEJNIAaTh.

5. IlpuBenure mnpuUMepbl MEXKYJIbTYPHBIX DPa3IMUUMil M3 CBOETO COOCTBEHHOI'O OIIbITa
(MpoXHBaHUE B MOJUKYJIBTYPHOM PErHOHE), MPUMEPHl U3 KHUT WIH XYyJI0’KECTBEHHBIX
¢unbmoB. Onummre, B YeM OHHU 3akitodarorcs. [lomymaiite, K KyabpTypaM Kakoro THIia
(mo I'.Xodcrene) npunamiexanu ydyacTHukd. KakoBo Bame MHeHune mno moBoay
KOMaHJHON pabOoThI B 3aBUCUMOCTH OT MPUHAJIEKHOCTH K TOM WJIM UHOU KynbType?

6. I'pynna BemonHseT TecT ToMaca Ha BBIABIEHHWE OCHOBHBIX CTpaTETHMil NOBENEHUS B
koH(puukTe. [laliTe XapakTepuCTUKY TICUXOJIOTMUECKOr0 MexaHnu3ma crpareruii. KakoBbl
IUIIOCBI M MHUHYCBl BCEX CTpaTerdil NOBeJeHHs B KOH(DIUKTE - HACTOMYMBOCTH,
npucnocoOeHus, u3beranus, KOMIpPOMHCCA, COTpyaHHYecTBa. llpuBenurte mnpumepbl
BCEX CTpaTeruil 1 BO3MOXKHBIE MCXOJIbl B3auMoieicTBHsL. Ha kakoM sTarne HeoOXoaumo
OBUTO MIepeBeCcTH KOH(GIUKT B KOHCTPYKTUBHOE PYCIIO?

Tect Tomaca

WUnctpykuus k Tecty: BHumartenbHo mnpountaiiTe nBa mnpemioxkeHus (A u b), xortopsie
IpeJCTaBJICHbI MO/ KaXIbIM HOMEpoM. BeiGepute To U3 HUX, kKoTopoe Bam GoJbie moaxoaur,
kak BwI game Bcero Benere ceOst B TOM Wi MHOW KOHQIMKTHOM cuTyanuu. [loctapaiitecs nateb
CBOIO TEPBYIO PEAKIMIO. 3amuIIuTe OYKBY BBHIOPAHHOTIO MPEAJIOKEHHS B PErHCTPALMOHHOM
OnaHke.

1

‘A) WHorna s mpemocTaBisiio BO3MOXHOCTh JIPYT'MM B3sITh Ha ce0sl OTBETCTBEHHOCTh 3a
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peleHre CIopHoro BOIpoca.
b) Uem o6cykaTh TO, B 4eM MBI PaCXOJUMCH, sl CTaparoch 0OpaTUTh BHUMaHWE HA TO, C YeM
MBI 002 COTJIACHBI.

A) S craparoch HAMTH KOMIPOMHUCCHOE PEIIICHHE.
b) A neiTarock ynaauTh €0 C yYETOM BCEX MHTEPECOB JPYroro 4eJoBEKa U MOUX
COOCTBEHHBIX.

A) OOBIYHO 51 HACTOMYHBO CTPEMITFOCH IOOUTHCS CBOETO.
b) HUuorna s >kepTBYI0 CBOMMH COOCTBEHHBIMH HHTEpECaMHU pPajld HHTEPECOB APYroro
4eJI0BEKA.

A) S craparoch HAMTH KOMIIPOMUCCHOE PEIICHUE.
b) 4 craparoch He 3a71eTh YYBCTB IPYTOT0 YEJIOBEKA.

A) YnaxuBas CIIOPHYIO CUTYAILHIO, 5l BCE BPEMsI IIBITAIOCh HAUTH TOIACPHKKY Y JPYroro.
B) S craparoch nenaTh Bce, 4T0OBI H30€KaTh OECIONE3HON HAPSHKEHHOCTH.

A) S craparoch n30ekaTh HEMPUATHOCTH IS CEOSI.
B) 51 craparoch JOOHUTHCS CBOETO.

A) 4 crapaioch OTJIOKHUTH PELICHHE CIIOPHOTO BOIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh
€ro OKOHYATEJbHO.
b) 51 cunTaro BO3MOKHBIM B YeM-TO YCTYIHTh, YTOOBI JOOUTHCS CBOETO.

A) OOBIYHO 51 HACTONYKBO CTPEMITIOCH JOOUTHCS CBOETO.
b) 51 mepBBIM J€TIOM CTaparoCh OMPEACTUTHh TO, B YEM COCTOSAT BCE 3aTPOHYTHIE MHTEPECHI U
CIIOPHBIC BOIPOCHI.

A) Jlymaro, 9TO HE BCEr/ia CTOUT BOJIHOBATHCS M3-32 KAKUX-TO BO3HHKIIIUX Pa3HOTJIACUH.
b) S npennpuHUMAar0 yCuius, 9To0bI TOOUTHCS CBOETO.

10

A) 5 TBepz0 cTpemitoch 1OOUTHCS CBOETO.
b) S npITatock JOOUTHCS KOMIIPOMUCCHOTO PELICHHUSI.

11

A) IlepBbIM 1€70M 51 CTaparOCh SICHO OINPENETUTH TO, B YEM COCTOSIT BCE 3aTPOHYTbHIE
MHTEPECHI U CIIOPHBIE BOIIPOCHI.
b) SI craparoch yCIIOKOUTH APYTOTO M INIABHBIM 00Pa30M COXPAHHUThH HAIM OTHOUICHHUSI.

12

A) 3auacTyto s u36eraro 3aHUMaTh MMO3ULUIO0, KOTOPAsk MOKET BbI3BAaTh CIIOPHI.
b) 5 nato BO3MOKHOCTH IPYrOMY B UEM-TO OCTAThCS IIPH CBOEM MHEHHH, €CIIM OH TAK)XKE UIET
HaBCTpeyy.

13

A) S npennaraio CpeHIO0 MO3ULIUIO.
b) S macrauBaro, 4TOOBI Bce OBLIO CAENAHO MO-MOEMY.

14

A) 4 coobmato ApyroMy CBOIO TOUKY 3pEHHUS U CIIPALIMBAIO O €T0 B3I 1aX.
b) S mpITarock mokaszarh APYroMy JIOTHKY U MPEUMYIIECTBO MOUX B3IJISIOB.

15

A) 4 craparoch yCIIOKOUTH IPYTOTr0 U COXPAHUTh HAIIM OTHOILIEHHUS.
b) 4 crapatoch cienath Bce HE00X0MMOE, 4TOObI M30€KaTh HAPSKEHUS.

16

A) 4 crapatock He 3aJ1eTh YyBCTB APYIrOro.
b) 51 00b1uHO nmbITatOCh YOEAUTH IPYroro B MPEUMYIIECTBAX MOEH MO3ULUH.

17

A) OOBIYHO 51 HACTOMYNBO CTPEMIIIOCH T0OUTHCS CBOETO.
b) S crapatock cenathb Bce, YTOObI M30€kKaTh OeCoe3HON HaNps’KEHHOCTH.

18

A) Ecnu 310 caienaer Jpyroro c4acTiIuBbIM, g JaM €My BO3MOXHOCTb HACTOATh HA CBOEM.
b) Sl nam 1pyroMmy BO3MOKHOCTb OCTaThCs IPU CBOEM MHEHHUH, €CJIM OH HJIET MHE HaBCTpeuy.

19

A) TlepBbIM 1€7I0M £ MBITaIOCh ONPEIEIUTH TO, B YEM COCTOST BCE 3aTPOHYTHIE MHTEPECH U
CIIOpHBIE BOIIPOCHI.

b) 4 crapaioch OTIOXHUTH CHOPHBIE BOIPOCHI C TE€M, YTOOBI CO BPEMEHEM pELIUTh HX
OKOHUATEJIbHO.

20

A) S npITaroch HEMEAJIEHHO MPEO0JI0JIETh HAIllM Pa3HOIIIACH .
B) S craparoch HaiiTu HawTydIIee COYeTaHUe BBITO/1 U MOTEPh JJIsl HAC 000UX.

21

A) Bens meperoBopsl, cTaparoch ObITh BHUMATEIBHBIM K IPYTOMY.
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B) S Bcerma CKIIOHSIIOCH K IPSIMOMY OOCYXICHUIO MPOOIEMBI.

22 | A) S mplTaroch HANUTH TO3WIINIO, KOTOpas HAXOAMTCS MOCPEIWHE MEXKIYy MOECH M JAPYroro
YeJI0BEKA.
b) S oTrcTranBaro CBOIO MO3HIIHIO.
23 | A) Kak npaBuio, s 03a00ueH, YTOOBI YAOBIETBOPUTH JKEJTaHUS KaXKIOTO U3 HAC.
b) Unoraa mpenocraBiisiio IpyruM B3siTh Ha ce0sl OTBETCTBEHHOCTh 3a PELICHHE CIIOPHOTO
BOIIpOCa.
24 | A)Ecnu no3uius Ipyroro Kaxercsi eMy OueHb BaXKHOM, 51 CTapaloch UATH €My Ha BCTpeuy.
B) S craparoch yOeauTh APYroro NOWTH Ha KOMIIPOMHUCC.
25 | A)Sl neiTarock yOeIuTh Ipyroro B CBOEH MpaBoTe.
b) Benst neperoBopsl, s cTaparoch ObITh BHUMATEJIBHBIM K aPTYMEHTaM JAPYTOTO.
26 | A) 4 oOb4HO TIpeIararo CpeaHIO MO3HIIHIO.
b) S moutu Beerna CTpeMIIIOCh YIOBJIETBOPUTH HHTEPECHI KAXK/I0T0 U3 Hac.
27 | A) 3agactyio CTpeMIIIoCh N30eXaTh CIIOPOB.
b) Ecnu aT0 caenaer npyroro 4enoBeKa CUACTIMBBIM, sl JaM €MY BO3MOXKHOCTb HACTOATH Ha
CBOEM.
28 | A) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.
b) YnaxuBas cuTyaiuio, s1 00bIYHO CTPEMIIIOCh HAUTH MOICPKKY Y IPYTOTO.
29 | A) A npennararo CpeIHIOIO MTO3HIIHIO.
b) Jlymaro, 4To He BCEr/ia CTOMT BOJIHOBATHCS M3-3a BOSHUKIINX Pa3HOIJIACHI.
30 | A) 4 crapatoch He 337€Th YyBCTB JIPYrOrO.

b) A Bcerna 3aHuMMar0 Takyrl IMO3ULHIO B CHOPE, YTOOBI Mbl COBMECTHO MOIIM JTOOUTHCS
ycrnexa.

Peructparmonnsiii O1aHK

Bospact
ITon
JIOJDKHOCTB
1 16
2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30
7. B yem cneuuduka BHYTPHUINYHOCTHBIX KOHQIMKTOB Y TPEIACTaBUTENCH pa3IHMuHbIX
npodeccuii? Kakue OCHOBHbBIE CHOCOOBI pa3pelieHusi BHYTPUIMYHOCTHOro KoHGuMKTa Bam
W3BECTHBI?
8. Ilpoumtaiite ommcanme curyanuu. B 10 kmacc mpunura HoBas ydenunia Bams. Crapocta

KJlacca TPEUIOKII el Moaymarh, Kak Obl OHa MOTJIa y4acTBOBAaTh B OOIIECTBEHHOUW JKU3HU
kiacca. OTHaKO pa3roBopa HE MOJYYHIIOCh. - MauTe BBl CO cBOEH 00mecTBeHHOM padboToit! S B
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JIPYroM IIKOJIE XOPOIIO Y4YWJIach, a 3/IECh Cpa3y craja HeycneBatomie. He Tporaiite MeHs g 1
0e3 Bamield o0OmIECTBEHHOH paldoThl Kak-HUOynb obOokaycs. EE «cMenocts» Koe-Komy
MIOHPABWJIACh U BbI3Bajla COUYBCTBUE. - [[paBuibHO OHA roBOpUT. Eciin uenoBek HE XOUeT HECTH
OOLIECTBEHHON HArpy3Ku, HE HaJl0 YrOBapuBaTh. JTO Je510 100poBoiibHOE. Bekope Bokpyr Banu
CIPYNIIMPOBAINCH HECKOJIBKO MAaJbYMKOB M JEBOYEK, KOTOpble 56 OTKa3aluch OT BCEX
OOIIECTBEHHBIX [EJ, IUIOXO YYMJIHCh. Bais dyBcTBOBama ceOst reponHeld. AKTHB Kiacca U
KJIACCHBI PYKOBOJUTEIb PEHIMIIN cOOpaTh KJIACCHOE COOpaHue U MPUTIIACUTh poauTeneil Bamu.
PazroBop momyuwmics Oonbmioi UM cepbE3HBIA. OKaszpIBaeTCs, JEBOYKA CKa3aiga HEIMpaBay
pebsTaM: OHa He ycmeBajia U B TOHM IIKOJe, OTKyJa npunuia. Pedsara pe3ko kputukoBanu Bamio
3a HEYCIeBaeMOCTb, TPYOOCTh, HEUECTHOCTb, TNIOX0€ OTHOILIEHHE K ToBapuinaM. CHavana Bans
JIep>Kajlach BBI3bIBAIOILE, HO KOTJA 3alljlakaia MaTh, U BBICTYIHJI C KPUTHKOM JOYE€pHU OTEL, OHA
3amoiryana. Pebsara B3sunck momous Bane B yuenuu. Kpome Toro, yunTeiBas CKIOHHOCTh Banm
K €CTECTBEHHBIM HayKaM, el Mopy4usiu paboTy B )KMBOM YTOJIKE HIKOJIbL. VIcTopus 3aKOHUYMIIACH
Onmaromnony4Ho. Bays Bckope cTana y4uTbCs YAOBJIETBOPUTENIBHO, U pedsiTa CTAIM CUUTATh €&
Han&xHo moapyroi. (ITo T. M. Kypunenko.) Ilpocneaure nuHamMuKky BXoKIeHus Bamu B
KoyiekTHB. [Touemy Bo3HMK KOH(MIMKT? MoXHO 1 cuntath Bamo orBepsxenHoi? [louemy?

9. UTo MOXHO CKa3aTb O CIUIOYEHHOCTH, COBMECTUMOCTHM M IICUXOJOTMYECKOM KJIMMAaTe B
JaHHOW KoMmauzae? «Jlroau odeHb pasHble. MalopoB - BCHBUIBYMBBIA, C H3MEHUYMBBIM
HacTpoeHreM, CTaplIMHOB - MOJTYAIMBBINA, 3aMKHYTHII. O0a MOTaM OBITH JIUAEpaMU B JHOOOU
CUTyallud, PEBHOCTHO OTHOCHMJIMCh K yCI€XaM JApYr JApyra M 4yacto ccopuiuchk. M Bcé pasHO,
MHaye, 4YeM JIPYKECKMMHU MX OTHOILEHHUS Ha IUIOUIa/IKe He Ha30BEMb. OHU BBIXOIUIIM HA MOJIE, U
Ka3aJIUCh CBS3aHHBIMM HEBUIUMOM HUTHIO... HepaBHOAylIHBIE K cCllaBe, aIuIOAUCMEHTaM,
pByIIHECS BO BCEM OBITh MEPBBIMHU, OHU OXOTHO MPEAOCTABIISUIN IPYT APYTYy MPABO PEIIAOIIETO
Opocka 1o BOpOTaM, €CIM 3TO XOTb Ha COTYIO JOJI IPOLEHTa YBEJIUYUBAJIO BEPOATHOCTD
ycnexa KoMaHabel. HacTopokeHHbIE B OTHOILIEHUAX BHE XOKKes, MaiiopoB u CraplivHOB
0e3rpaHMYHO JOBEpsuld ApYyr Apyry Ha Iuiomanke. Iloromy, 4uro 3mech BcE skuTelickoe
OKa3bIBAIOCh [UIsl HUX HE3HAuMTeNnbHbIM H BTopocteneHHeiM». (E. H. Torynos, b. W.
MaptsesiHoB. [lcuxonorust pu3nyeckoro BOCIUTAHHS U CIIOPTA.)

10. Kakue TexHUKH BbIXOJa U3 KOH(PIUKTHBIX cuTyauuii Bam m3BectHsl? [lpuBenuTe npumepsl.
ApPrymMeHTHpYHUTE NO3ULUIO.

11. Bam knuent rosoput Bam Takyio ¢pasy: «Bbl Obl sydiie o cBoeil paboTe He TOBOpPHMIIH,
nocMoTpeTh Ha Bamry paboTy — Tam criomisbie orpexu». OTpearupyire, moxaityicra, W3 dro-
cocrosHus Ponutens, B3pocnoro, Pebenka (o 3.bepny).

12. Urpa “Koncmekt» B wurpe ydactByroT 2 uenoBeka. OcCTallbHbIE CTYICHTHI SIBIISIOTCS
HaOmromarenaMu. MHCTpyKius nepBomMy ydacTHUKY: «Ha 3aHATHAX MO UCTOpUHM (IICHUXOJIOTHH)
Balll COKYPCHUK IMHCaJl KOHCTIEKT, a BBl - HET». Ha (3a4er) sx3ameH npernogaBaTesb MoTpedoBa
IIOKa3bIBaTh KOHCHEKT. BBl chaere mepBbIM, M IMO3TOMY IONPOCHIM Y CBOErO0 COKYPCHHKA
KOHCIIEKT, TaK KaK OH CJaeT 3K3aMeH (3ader) 3aBTpa. Bbl cpanm sk3aMeH Ha MATh, OYEHb
o0paJoBajMCh M, YXOIs M3 ayJUTOPUH, 3a0bUTM 3a0paTh KOHCHEKT. A KOrja BCIIOMHUIM U
BEPHYJINCh, TO B ayJUTOPUHU YK€ HUKOrO HE ObUIO M KOHCIIEKTa Toxe. MHcTpykius o0oum
yyacTHHKaM: «Bbl BcTpeuaerech B KOpPHJIOpE M JOJDKHBI BECTH ce0sl TaK, Kak CUMUTaeTe
HY>KHbIM». [locnie urpel mpoBOANUTCSA aHAIW3: CHadajla BBICKA3bIBAIOTCSA HAOIIOAATENH, a 3aTEM
y4acTHUKH. B KoHIle 00cykaeHus MpenoaaBareNb 3a/1aeT BONPOC Ha MPOSICHEHHWE OTHOIIEHHM
MEXy YYaCTHHUKAMM UIPBI IIOCIIE MX B3auMoieucTBus: 1. bynere nu Bbl B ciaepyrommii pas
IIPOCUTH KOHCIEKT? 2. A Bbl OTHAAMTE B CIEAYIOIMN pa3 KOHCHIEKT, €CIIM Balll COKYPCHHK
nonpocut? Ilpu aHanmze BaXHO MOKa3aTh, YTO €CJIU KTO-TO M3 YYACTHUKOB IBITAJICS HAE3XKATh,
TO B OTBET JIPYroil MOr oOMAEThCS W MPOCTO YHUTH, CKa3aB, YTO caM BHHOBaT. Ho BaxHO He
o0pyraTh OTBETYHKA, a MOJIYYUTh KOHCIIEKT. 1 mocnennee: ecnu cutyanus pa3pemurces Xopoluo,
TO MOTEPIIEBIINI I0JIKEH CHIATH UyBCTBO BUHBI C OTBETUHKA, ECJIM OHO €CTh.

13. CrynenTtam Ha JI0M JaeTcs 3a/laHue BHIIOJHUTH TeCT U 00paboTaTh pe3yibTaThl. Ha 3aHsaTHI
IPOUCXOTUT 00CYKACHUE.

Tect «MeToauka onpeneneHus THIHOCTHONW arpeCCUBHOCTH M KOH(ITMKTHOCTH
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Metonuka mnpeqHazHaueHa MJis BBISBICHUS CKJIOHHOCTH CyOBbEKTa K KOH(JIUKTHOCTH U
arpecCUBHOCTH.

Unctpykuus: Bam mnpeanaraercs psn  yrBepxkaeHuil. Ilpu cornacum ¢ yTBep:KIeHUEM
MPOCTaBbTE 3HAK «+» («a»), mpu Hecornacuu — 3HaK «-» («Her»).

1. 51 nerko pa3apaxaroch, HO OBICTPO YCIIOKAaNUBAIOCh.

2. B cniopax s Bceraa craparoch 3aXBaTUTh HHUILIUATHUBY.

3. MHe yaiiie Bcero He BO3JAlOT JI0JDKHOE 32 MOU Jiena.

4. Ecnu MeHs He TIONIPOCAT MO0-XOPOILEMY, 51 HE YCTYILIIO.

5. 5 crapatoch fienathb Bce, 4TOObI N30€KaTh HAPSHKEHHOCTH B OTHOLICHHUSIX.

6. Ecmi mo OTHOIIEHHIO KO MHE TMOCTYHNAIOT HECHpaBEJIUBO, TO i NpO ceOs HAKIMKAIO
00UTUMKY BCAKHE HECUACTDSI.

7. 51 4acTo 37110Ch, KOTja MHE BO3PaXKaoT.

8. 51 mymaro, 4TO 32 MO CIIMHOK 000 MHE TOBOPST ILJIOXO.

9. Sl ropazno 6onee pazapaxHUTEICH, YeM KaKETCs.

10. MHeHue, 4TO HanajgeHue — JIy4dllas 3alluTa, IPaBUIbHOE.

11. O6cTosTensCTBA MOYTH BCEra OiaronpusTHES CKIAABIBAIOTCS Ul APYTUX, Ye€M JUISI MEHSI.
12. Ecnu MHE He HpaBUTCS YCTaHOBJICHHOE MPABUJIO, 51 CTAPAIOCh €r0 HE BBHIMIOJIHATS.

13. S craparoch HaTH Takoe PEIICHHE CIOPHOTO BOMPOCA, KOTOPOE YAOBJIETBOPUIIO OBl BCEX.
14. 51 cuutato, uyTo 100pO 3P HEKTUBHEE MECTH.

15. Kaxxp1il uenoBeKk UMEET MPaBoO Ha CBOE MHEHUE.

16. 51 Bepro B 4€CTHOCTh HAMEPEHUI OOJIBITMHCTBA JTHOJICH.

17. MeHs 0XBaTbIBaeT SIPOCTb, KOT'/1a HAJl0 MHOW HaCMEXat0TCH.

18. B criope s yacto nepeduBaro codbeceHIKa, HaBsI3bIBask MY MO0 TOUYKY 3PEHHUSL.

19. 51 wacTo oOmkarCh Ha 3aMEYaHUs IPYTHX, JaKe €CIM U IMOHMMAl0, YTO OHU CIIPABEIJIHBHI.
20. Ecnu KT0-TO CTpOUT U3 cebOsl BAKHYIO IIEPCOHY, sl BCera rnoctymnaro eMmy 40 Harepexop.

21. B cnope s npeanararo, Kak IpaBuIo, CPEIHION MO3UIIUIO.

22. 5 cuurato, 4TO JO3YHT U3 MylbThuisMa «3y0 3a 3y0, XBOCT 32 XBOCT» CIIPABEJIUB.

23. Ecnu 51 Bce 00aymait, TO sl HE HYXK/IalOCh B COBETAX JIPYTHX.

24. C mopMHU, KOTOPBIE CO MHOH JitoO€3Hee, YeM S MOTY OXKUAATh, i AEPKYCh HACTOPOKEHHO.
25. Ecnu KTO-TO BBIBOAMT MEHS U3 ce0sl, 1 He o0pallaro Ha 3TO BHUMaHUS.

26. 51 cunrtaro 6GecTaKTHBIM HE JaBaTh BBICKA3aThCS B CIIOPE IPYrOM CTOPOHE.

27. MeHst 001KaeT OTCYTCTBHE BHUMAHHUS CO CTOPOHBI OKPYKAIOIIIHX.

28. 51 He m0OIIO0 MOAABATHCS B UTPE AAXKE C AETHMHU.

29. B cniope s ctapatoch HalTH TO, YTO YCTPOUT 00€ CTOPOHBI.

30. 4 yBaxaro iroel, KOTOpbIE HE TIOMHSAT 3J1a.

31. YTBepxkaenue: «YM — XOpOIIIO, a JIBa — JIYUIIIe» — CIPABEAIUBO.

32. YrBepxnenue: «He oOMaHelb — He MPOXKUBEILbY TOXKE CIPABEIIUBO.

33. YV MeHs HEUKOTIA He OBIBAET BCIBIIIEK THEBA.

34. 51 mory BHUMATENBHO U 10 KOHIIA BBICIYIIATh aPTyMEHTHI CIIOPSIILIErO CO MHOM.

35. S Bcerna oOMKarOCh, €CIIU B CIIMCKE HATPAKICHHBIX 3@ MPOEKT, B KOTOPOM s y4acTBOBaJ,
HET MEHS.

36. Ecniu B ouepenu KTO-TO MBITAETCSA JOKa3aTh, YTO OH 3aHHMMal BIEPEIU MEHS, 1 €My He
yCTyHaro.

37. 4 crapatock uzberatb 000CTpEHUsT OTHOIIEHUH.

38. YacTo 51 BooOpakaro Te Kapbl, KOTOpbIE MOTJIM ObI OOPYIIUTHCS HA MOUX OOMTYUKOB.

39. 51 He cumTaro, 4TO A IIynee Apyrux, IOATOMY UX MHEHUE MHE HE yKas.

40. 5 ocyxnar0 HEJOBEPUYUBBIX JIOACH.

41. 5 Bcerma COKOMHO pearupyro Ha KPUTHKY, JTaXKe €CIIM OHA Ka)XETCS MHE HECIPaBEIJIMBOM.
42. 51 Bcerna yOeXJ€HHO OTCTaWBalO CBOIO MPABOTY.

43. 51 He oOmXKarOCh HA IIYTKHU APY3EH, TakKe €CIIU OHU 3JTbIE.

44. Horna s mpeoCTaBIIsA0 BO3MOXHOCTh IPYTUM B3SITh Ha ce0sl OTBETCTBEHHOCTD 3a peIlIeHHUE
BaYXHOTO ISl BCEX BOIPOCA.
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45. 51 Bcerma crapatoch yOeAUTh OMITOHEHTA MTPUHTH K KOMIIPOMHUCCY.

46. 5 Bepto, UTO 3a 3710 MOKHO OTIUIATUTH JOOPOM, U JEHCTBYIO B COOTBETCTBUU C ITUM.

47. 5 yacto obpamarock K Kojuieram, 4To0bl y3HATh UX MHEHUE.

48. Ecnu MeHst XBaJsT, 3HAYUT, 3TUM JIFOJSIM OT MEHS YTO-TO HYXKHO.

49. B KOH(GIUKTHON CUTYaIIMH sI XOPOIIO BJIAJICI0 COOOM.

50. Mowu Gnm3Kue 4acTo 0OMXKAIOTCS Ha MEHS 3a TO, YTO B PAa3roBOPE C HUMH S UM pTa HE /A0
PacCKpbITh.

51. MeHs He Tporaert, eciiu Ipu MoXBaje 3a O0IIy0 paboTy HE YIIOMHHAETCS MOE UMSL.

52. Bens nieperoBopbl €O CTApIIMM I10 TOJKHOCTH, Sl CTApalOCh MY HE BO3PaKaTh.

53. B pemennu 11000ii poOIeMBl s IPEIOYUTAIO 30JI0TYIO CEPEANHY.

54. Y MeHs oTpULIaTeNIbHOE OTHOUICHHE K MCTUTEIbHBIM JIFO/ISIM.

55. 4 He pymaro, 4TO PYKOBOJUTEINb JOJDKEH CUYUTAThCS C MHEHUEM IOJYMHEHHBIX, BEIb
OTBeuaTh 3a Pe3yJIbTaThl IPUIETCS EMY.

56. 51 vacto 6010Ch IOJJBOXOB CO CTOPOHBI JPYTUX JIFO/ICH.

57. MeHs He BO3MYILAET, KOT/Ia JIIOAM TOJIKAIOT MEHSI Ha yIUIE WK B TPAHCIIOPTE.

58. Korma st pasroBapuBar ¢ KEM-TO, MEHS TaK M IOJMBIBAET TMOOBICTPEE H3JIOKHTH CBOE
MHEHHUE.

59. norna st 9yBCTBYIO, UTO KU3Hb CO MHOM HECIIPABEJIMBA.

60. 41 Bcerna craparoch BBIMTH U3 TPAHCIIOPTA PAHbIIIE APYTUX.

61. Bpsin in MOXHO HAUTH Takoe pelieHue, KOTopoe Obl BCEX YIOBIETBOPHUIIO.

62. Hu o1HO ockopOJsieHUE HE TIODKHO OCTaBaThCs O€3HAKa3aHHBIM.

63. 5 He m00I0, KOT/Ia IPYTHUE JIE3YT KO MHE C COBETAMH.

64. 4 nogo3peBaro, YTO MHOTHE TOJACPKHUBAIOT CO MHOM 3HAKOMCTBO U3 KOPBICTH.

65. 51 He ymero cAepKUBAThCS, KOT/1a MEHSI HE3aCIy>KEHHO YIPEKaroT.

66. Ilpu urpe B maxmarbl WJIM HACTOJBHBIM TEHHUC 5 OOJbIIE JIOOJII0 aTakoBaTh, YeM
3aIMUINATHCS.

67. Y MeHs BbI3BIBAIOT COXKAJIEHUE YPE3MEPHO OOUTUHBBIE JIFOIH.

68. [lis1 MeHst He UMeeT OOJBIIOTO 3HAUYCHHUS, Ubsl TOUKA 3PEHHS B CIIOPE OKAKETCS MPaBUIILHOMN
— MOSI UJTH UyKasl.

69. KoMripomucc He Bceria sBIIsieTCsl JIYUIIUM pa3pelieHueM Cropa.

70. 5 He ycoKauBaroCh 10 T€X MOp, MOKA HE OTOMIIY OOMIYUKY.

71. 51 cumTaro, 94TO JTyUIlle TOCOBETOBATHCS C IPYTUMHU, YEM TPUHUMATh PEIICHUE OJHOMY.

72. 51 coMHeBaOCh B ICKPEHHOCTH CJIOB OOJIBIIIMHCTBA JIFOICH.

73. OOBIYHO MEHSI TPYJHO BBIBECTH U3 CEOS.

74. Eciiu g BUXKY HEZJOCTATKU y IPYTUX, sl HE CTECHSIOCh UX KPUTUKOBATD.

75. 51 He BIXKY HUYETO OOMTHOTO B TOM, YTO MHE TOBOPST O MOMX HEIOCTATKaX.

76. Bynw s TOProBiiem, st He CTall Obl yCTyNaTh B LIEHE 3a CBOM TOBap.

77. TloiTh HA KOMIIPOMHKCC — 3HAYUT TTOKA3aTh CBOIO CI1a0OCTh.

78. CnpaBeIMBO JIM MHEHHUE, YTO €clu TeOs yIapuiid Mo OJHOM IIeKe, TO HaJo0 MOJACTAaBUTh U
Apyryro?

79. 51 He uyBCTByIO ce0s yIIeMIEHHBIM, €CIIM MHEHHE OIIMOHEHTa OKa3bIBaeTcsi Ooree
MPaBUIILHBIM.

80. S HuKorAa He MoJ03pEBato 0N B HEYECTHOCTH.

Kirou x tecty: 3a kaxasiil otBeT «/la» nnm «HeT» B COOTBETCTBUHU C KITIOUOM K Ka)JOW IIIKaye
HauucnsieTcs 1 6anm.

BenpmbunBocTh: © OTBeThl «Jla» mo mo3unmsam: 1, 9, 17, 65; 42 « OtBetsl «HeT» mo mo3umusam:
25, 33,41, 49, 57, 73.

Hanopucrocts: * OTBeThl «/la» no nozummsam: 2, 10, 18, 42, 50, 58, 66, 74; « OtBeTsl «Her» mo
MO3HIUAM: 26, 34.

OOumunBocTh: * OtBeThl «Jla» 1o mosmmusam: 3, 11, 19, 27, 35, 59; ¢ OtBernt «Her» mo
nmo3unmsaMm: 43, 51, 67, 75.
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HeycrymuuBocts: * OtBeThl «/la» mo nozunuam: 4, 12, 20, 28, 36, 60, 76; « Oteetrsl «Her» mo
nmo3uiusaM: 44, 52, 68.
beckomnpomuiccHocTh: * OtBeThl «J/la» mo mosummsaMm: 61, 69, 77. ¢ OtBersl «Her» mo
nosuimsaM: 5, 13, 21, 29, 37, 45, 53;
MctutensHocTh: * OtBeThl «Jla» mo moszmnmsaMm: 6, 22, 38, 62, 70; * Oteerbl «Her» Mo
nosunusaMm: 14, 30, 46, 54, 78.
HerepniumocTts k MHeHUIO Apyrux: * OtBeThl «/la» mo mozuumsaMm: 7, 23, 39, 55, 63; « OtBeThl
«Her» nmo mo3umusam: 15, 31, 47, 71, 79.
[Tono3purenbHOCTh: * OTBETHI «/la» mo no3unusm: 8, 24, 32, 48, 56, 64, 72; « OtBetsl «HeT» no
no3unmsaM: 16, 40, 80.
IToxazatenp or 0 m0 3 Ga/uIOB MO Ka)AOW IIKaJIe O3HAYaeT CIa0yr BBIPAKEHHOCTb JTaHHOU
aKIICHTYallUH.
[Toxazatenp oT 4 no 6 Ga/IOB MO KaXJAOW IIKaJe O3HAYAeT SIBHYIO BBIPAKEHHOCTH JTaHHOU
aKIICHTYallUH.
[Toxazatenp or 7 mo 10 GayytoB MO KaXIOM IIKaje O3HAYAeT YPE3MEPHYIO BBIPAKEHHOCTH
JIAHHOM akLeHTyauuu. MaTepnperanus pe3yabTaToB:
CymMma 6asioB 1o HIKanaM «HAamOPUCTOCTh» U «HEYCTYMUHUBOCTHY» JTA€T CyMMAapHBIN MMOKa3aTeb
MO3UTHUBHOW arpecCUBHOCTU CyObekTa. MoskeT BappupoBarbes ot 0 10 20 6aios.
Cymma OamnoB, HaOpaHHass 1O [IKaJaM «HETEPHUMOCTb K MHEHHUIO JIpYyruxX» U
«MCTUTEIBHOCTB», JAeT TIOKa3aTelib HETaTHBHOW arpecCHBHOCTH CyObekTa. Moxker
BappupoBaThcs oT 0 1o 20 6amios.
Cymma 0OamuioB IO IIKaJIaM «OECKOMIIPOMHUCCHOCTBY, «BCIBUIBYUBOCTBY, «OOMTUUBOCTHY,
«IOJIO3PUTEIBHOCTDY JaeT 0OOOIICHHBIA MOKa3aTelb KOHPIMKTHOCTH. MOXKET BapbUpPOBATHCS
ot 0 10 40 GaoB.
14. Ctyaenram npeasaraercst Tect «Pogurenr — B3pociabiii — PebeHok».
Tect «Pomgutens — Bapocibrit — Pebenok». IlompoOyiiTe ONeHUTh, KaK COYETAOTCS OTH
«51» B Bamem noBeaeHUU. J[J1s1 3TOro OllEHUTE MPUBEIECHHBIC BHICKA3bIBaHUS B Oayuiax ot 1 1o
10.
. MHe nopoii He XBaTaeT BBIICPKKH.
. Ecim Mmou >xenaHusi MEIIaloT MHE, TO sl YMEIO MX MOJaBIsTh.
. Ponurenn, kak 6osee 3penble 01, TOJDKHBI YCTPAauBaTh CEMEHHYIO KU3Hb CBOUX JIETEH.
. 1 uHOT1a MPEYBETUYNBAIO CBOIO POJIb B KAKUX-JTHOO COOBITHSIX.
. MeHs IpoBECTH HENETKO.
. MHe Obl MOHPaBMIJIOCH ObITh BOCITUTATEIIEM.
. beIBaeT, MHe xoueTcs MOaYypaYUTCs, KaK MAJICHBKOMY.
. lymaro, 94To 51 mIpaBUILHO MIOHUMAO BCE TIPOUCXO/ISIINE COOBITHS.
. KaxxpIil 10JDKEH BBINOIHATH CBOM JOJIT.
10. Hepenxo st mocTymnaio He Kak HaJl0, a Kak XOUeTCHl.
11. [IpunuMas perieHue, st CTaparch NPOAYMATh €r0 MOCIEACTBUA.
12. Mnaaiiee MOKOJIEHUE TOKHO YUUTHCS Y CTApIIIETo, KaK eMY CIIEIYET KHUTh.
13. 51, kak ¥ MHOTHE JIOA1, OBIBAI0 OOHIUMB.
14. Mue ynaetcs BUACTH B JIFOASX OOJIbINIE, YeM OHU TOBOPAT O cebe.
15. Jletn 10KHBI 0€3YCIOBHO CIEI0BATh YKa3aHUSM POIUTENEH.
16. 51 — yBieKaromuiics YeI0oBeK.
17. Moii OCHOBHOU KpUTEpHIi OIICHKHU YeJI0BeKa — OOBEKTHBHOCTb.
18. Mowu B3riIgabI HEITOKOJIEOMMEL.
19. beiBaer, 4To 1 HE YCTYIAI0 B CIOPE JUIIb IOTOMY, YTO HE XOUY YCTYIAaTh.
20. IIpaBuna onpaBaaHbl JUIIb 0 TEX MOP, TOKA OHU MOJIE3HBI.
21. JIromu JOMKHBI COOJIOIaTh TIPABHIIA HE3ABUCUMO OT OOCTOSTEIBCTB.
[Toacuuraiite OTACIBPHO CyMMY 0aJUIOB IO CTPOKAM TaOJIUIIBL:
1,4,7,10, 13, 16, 19 - «I» (duts);
2,5,8,11, 14, 17, 20 - «B» (B3pocisrii);
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3, 6,9, 12, 15,18, 21 - «P» (Pogutens). Paconoxxure cOOTBETCTBYIONINE CHUMBOJIBI B TIOPSIIKE
yObiBanus Beca. Ecnu y Bac momyumiace popmyna B/IP, To Bbl 006nazaeTe pa3BUTHIM 4yBCTBOM
OTBETCTBEHHOCTH, B MEPY MMITYJbCUBHBI, HEIIOCPEACTBEHHBl M HE CKJIOHHBI K Ha3MJAaHUAM U
noy4eHusiM. Bam MOXHO 1oxenaTh JIMILIb COXPaHUTh 3TU KadecTBa U Bpeab. OHU NOMOT'YT BaM
B JIIOOOM JieJie, CBA3aHHOM C OOIEHHEM, KOJUIEKTUBHBIM TPYAOM, TBOPUYECTBOM. XYK€, €CJIU Ha
IIEPBOM MECT€ CTOMT P, KaTeropuuHOCTb M CaMOYBEPEHHOCTb IPOTMBOIOKA3aHbl, HaIpUMEp,
IIeJarory, OpraHu3aropy, CIOBOM, BCEM, KTO B OCHOBHOM HMeEET JEJIO C JIIOJBMH, a HE C
mammHamu. Coueranne PJ/IB mopoll cnocoOHO OCIOKHUTH JKM3HB OONagaTeno Takou
XapaKTepUCTUKU. «PonuTEns» ¢ AETCKOW HENMOCPEACTBEHHOCTBIO PEKET «IIPaBIy-MaTKy», HU B
4eM He COMHEBasch. /| BO riiaBe mMpHOpHUTETHON (HOpMyYJBl — BIIOJHE NPHUEMIIEMBI BapHaHT,
CKa)keM, Ul Hay4HOH paboThl. DMHIITENHH, HAapUMep, OJJHAX/Ibl IIYTIMBO OOBACHUII IPHUUUHBI
CBOMX HAy4YHbIX YCIIEXOB T€M, YTO OH pa3BUBAJICS MEIJIEHHO WU HaJ MHOTMMH BOIPOCaMH
3aJyMbIBaJICSl JIMIIb TOTJa, KOrJa JIOAM OOBIMHO IEpecTaloT O HUX ayMaTb. Ho gerckas
HEIOCPEICTBEHHOCTh XOpOIla /10 ONPEAEIEHHBIX MpeeioB. Eciau oHa HauMHaeT Mewmarhb Jeny,
TO, 3HAYUT, I10PA B35ATh CBOU YMOLIUHU IO KOHTPOJIb.

15. Peurure cCUTyallMoOHHYIO 3a/1a4y.

Bam HemocpencTBeHHBI HayajdbHMK H3JaraeT CBOM IUIaH pabOThl, KOTOPBI BaM Kaxercs
HepaluuroHaIbHbIM. [IpeanoxkuTe 11 Bbl CBOM IUIaH, KOTOPBIM Ka)KeTCsl BaM Jiyduie?

a) ecliu pyrue MeHs Mojajaepxar, To Ja;

0) pazymeercs, s MPEJIOKY CBOM ILJIaH;

B) 00OCB, UTO 3a 3TO MEHS MOTYT JIMIIUTh IPEMHUATIbHBIX.

Aprymentupyiite Bam otBetr. KakoBo pa3zBurtue coObiTuii, ¢ Bamieil Touku 3peHus B Kax10M U3
Tpex BapuaHToB. [louemy?

16. Pemute cuTyaloHHYIO 3a/1a4y.

Bbl B nomMe oTzabixa. AIMUHUCTPATOpP 3aHUMAETCs OCTOPOHHUMHM J€JIaMH, CaM pa3BIIEKaeTcs,
BMECTO TOTO YTOOBI BBINOJHATH CBOUM OOS3aHHOCTH: CIIEJUTh 3a YOOpKOW B KOMHAarax,
pasHooOpa3ueM MeHI... Bo3myimaer iau Bac 310?

a) s HAXOKy croco0 MOXKaIOBAThCsl HA HETO, ITyCTh €r0 HaKaXyT HITH JIaXKe YBOJIAT C paboTHI;

0) 1a, HO eciy 5 JJayKe U BBICKaXKy eMy KaKHe-TO IPETEeH3UH, TO 3TO BPSAJ JIU YTO-TO U3MEHMUT;

B) MPUIMPAIOCh K 0OCITY>KHUBAIOIIEMY TIEPCOHATY — TIOBapy, YOOPIIUIIE UK CPHIBAIO CBOM THEB
Ha J)KEHE

O6ochyiite Bam orer. KakoBo pa3zButue coObiTuil, ¢ Baiell Touku 3peHus B KaXJIOM U3 TPEX
BapuaHToB. [louemy?

17. Pemmre cuTyalluoHHYIO 3a1ady. Bbl KpUTHKyeTe OJHY CBOKO CIIY’Kalllyl0, OHA pearupyer
OYCHb AIMOLMOHAIBHO. BaM mnpuxoaumTcss Kaxaplii pa3 cBepThIBaTh Oecely UM HE JOBOIUTH
pa3roBop 110 KOoHIA. BOT U ceityac, mocie Balmx 3aMe4aHuii — OHa paciuiakanack. Kak gosectu
JI0 Hee CBOM cooOpakeHus1? ApryMeHTupyire Bam oTser.

18.Hapucyiite pemerky MeHemxkMmeHTa. Kakum o00pa3oMm, HCHONb3ys pELIETKY, MOXHO
aHaTM3UpOoBaTh KOHGIUKT. AprymMeHTupyiite Bam oTBer.

19. Jlaiite 0OBsICHEHHE BBIPAXKEHHOMY B O3TOM BBICKA3bIBAHMU MAPATOKCY, HCIIOJB3YysS 3HAHUE
0COOCHHOCTEH TPYNIIOBOTO BOCIPUATHS U B3aUMOAEHCTBUS.

Camoe uyI0BHIIIHOE B BOIHE TO, YTO OHA 3aCTABIIAET JIOJICH KOJIEKTUBHO COBEPIIATh TAKUE JAESHHS,
POTHB MHJIUBUAYAJILHOI'O COBEPILICHUSI KOTOPBIX T€ JK€ CaMble JIFOAM BOCCTAIN ObI BCEM CIIOUM
cymectBoM. (D. Ku. “Boitna, mup u 6yayiee”)

20. Pemmre rpynmnoByto 3aaayy. KoH(IUKT B KITMHKKeE.

B GonpHune, cnenuain3upyrouieiics mo nepecagke JOHOPCKOro cepilia, BO3HUKIA CIeAYIoLas
KOH(JIMKTHAs CUTYaIUs:

B OonbHuIly mocTynuiio ouepenHoe jaoHopckoe cepaue. Ha ouepenu mo ero mepecanke B
KJIMHUKE HaXOJIWJIOCh TSTh YEJOBEK: MOXWUIIONW mpodeccop, 3aHMMAOLIMIcS pa3paboTKoi
BakIIMHbl MPOTUB paka, paboTa KOTOPOrO HAXOAWUTCA B  CTAgUU  3aBEpPILICHUS;
HIECTHAIIATUIICTHAS OepeMeHHas JeBYIIKa, CUPOTa; MOJoJas CUMIATU4Has, obasTenbHas
JKEHIIMHA, M0JIb30BABIIAsACA UCKIIOUUTEIBHON JTI000BBIO COTPYAHUKOB OOIBHUIIBI: Bpad TOU K€
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OOJIBHHUIIBI, TAKXKE HYKJIABIIMHCS B IIEpecaike CepALla; yUUTEIbHUIIA, MaTh JBOUX JI€TEH, TOIBKO
YTO IMOXOPOHMBIIAS MY’Ka, IIOTUOIIEro B aBTOKAaTacTpod.
[TockonbKy KaxJoMy M3 OOJBHBIX OCTABAJIOCh XHUTh HE 0ojee Mecsla, CUTyalus CIIOKUIIACh
KPUTHYECKasl.
[TonbiTaliTech 0TBETUTh Ha Bompoc: Kak pa3pemnTs BO3HUKIIYK0 KOH(MIMKTHYIO CHUTYaIUIo,
KOMY OTAaTh NPEANOYTEeHUE MIPH MIEepecaike JOHOPCKOro cepama?

AprymenTtupyiite cBoro nosunuio. Kakne aprymenTs! Bel MokeTe HpeUIORKNTH B KaXKIOM
ciny4dae?
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