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1. IlepeyeHb NJIAHNPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO IMCHUILIHHE, COOTHECEHHBIX C
IUVIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUS POTrPaAMMBbI

1.1. Jucmunsmua b1.B.JIB.04.02 «IIpaktuka 3¢p¢deKTHBHOIO o00IeHUus» odecrneynBaeT
OBJIa/IEHHE CJeTYIOIIUMHI KOMIIEeTeHIIUAMM:

Kon HaumenoBaHue Kox xomnonenra HaumenoBanue
KOMIICTCHIIMU KOMIICTCHIIMU KOMIICTCHIIMU KOMIIOHEHTAa
KOMIICTCHIIMH
[TKc-4 Crioco0eH mpeacTaBIsiTh ITKc-4.3 CrnocobOeH BbICTYyNaTh Ha
pe3yIbTaThl HAYYHBIX 3aceaHusAX Kadenpsl u
HCCIIeIOBAHHUIT B pa3IMYHBIX KOH(EPEHIMAX Pa3HOIO YPOBHS C
(hopmax (HaydHBIE ITyOIMKAIINY, pe3yIbTaTaMH TEOPETUIESCKOTO
JTOKITaIbI) M 00ecreunBaTh aHaM3a U MpoTrpaMMoit
MICUXOJIOTHYECKOE IMITHPHIECKOTO HCCIICTOBAHUS
COMPOBOXKICHHE UX BHEAPCHHS U3y4aeMoi mpoGIIeMsl,
Hy6J'II/I‘-IHO MpeACTaBJIATh
PE3yIbTaThl HCCIICIOBAHUS TIO
teme BKP u oOecrnieunBath ux
BHEJpCHUE.

1.1. B pe3ynbraTe OCBOCHHS AMCHUIUIMHBI Y MAaruCTPOB JIOJHKHBI OBITH CHOPMHUPOBAHBI:

OTO/T® Kox stana Pe3yabTaThl 00yyeHus
(py HamuHH OCBOCHHS
npogcraniapra) KOMIeTeHIHH
ITKc-4.3 Ha ypoBHe 3HaHMil:

TeopeTndeckre OCHOBBI HAyIHBIX UCCIIEIOBAHHUI;

Ha ypoBHe ymenuii:

[IpencraBnsaTh MyOIHIHO IPOMEKYTOTHBIE PE3YIbTATHl HAYIHBIX
HCCJICIOBAaHUI;

[IpencTaBnsaTh MyOIMIHO UTOTOBBIC PE3yIbTATHl HAYIHBIX
HCCJICIOBAaHUI;

Ha ypoBHE HaBBIKOB:

"[IpoayupoBaTh pedb Ha HHOCTPAHHOM SI3BIKE, H3BJIEKAET
HEOOXOTUMYI0 HHPOPMAITUIO 3 HHOCTPAHHBIX TEKCTOB (B TOM
YHCIIe ayIno- ¥ BUJE0-) PA3ITMYHON TEMAaTHUKHU U CO3/1aBaTh pPeUeBbIe
HPOU3BEIECHIS HAYYHOTO CTHIIA.

2. O0bem U MecTO JUCHUILIMHBI B cTpykType OIl BO

Huctunmuuaa  B1.B.J[B.04.02 «IIpaktuka 5>¢¢deKTUBHOTO OOIIEHUs» BXOAUT B COCTaB
BapuatuBHOW uactu Onoka bl "ucuumnuuel (Momynum)' M sBIsSETCS 4YacThio, (Gopmupyemon
YYaCTHUKAMH 00pa30BaTEIHbHBIX OTHOIIEHUH.

B cootBeTcTBHUM ¢ yueOHBIM IIJIAHOM, IO OYHOHM (hopMe 0OyueHHUs TUCIUIUIMHA OCBAaUBAETCS B 3
cemMecTpe, o01ast TPYIO0eMKOCTh TUCIUTIINHBI B 3a4€THBIX eUHUIaX cocTaBiseT 72 4aca (2 3ET).

[To ounoit hopMe 0OyueHUST KOTUYECTBO aKaJEeMHUYECKUX YaCOB, BBIJCIICHHBIX Ha KOHTAKTHYIO
paboty ¢ mpenogaBareneM (10 BHJAM y4eOHBIX 3aHATHI) — 60 "acoB (mpakTudeckux 3aHsaTHid — 60
4acoB) ¥ Ha CAaMOCTOSTENbHYIO paboTy oO0ydaromuxcst — 12 4acos.

dopma MPOMEKYTOYHOU aTTECTAIIUA B COOTBETCTBUM C YI€OHBIM TUTAHOM — 3a4eT.

OcBoeHHE AWCHMILTAHBI OMUPACTCS HA MHHHMAJIbHO HEOOXOIUMBIH O0BEM TEOPETHUECKHUX
3HAaHUN B O0JACTH TICUXOJIOTUM, PUTOPUKH, COIMAIBHOW TICHMXOJOTHH, COIIMOJIOTHH YIPaBICHUS,
JICNIOBBIX KOMMYHHUKAIIMA, a Takke Ha MpHoOpeTaeMmble NEpBHYHBIE MPO(ECcCCHOHAIBHBIE YMEHUS H
HaBBIKH.

4



Hucuunnuna b51.B./1B.04.02 «IIpaktuka 3¢ ¢GeKTHBHOTO OOIIEHU» B COOTBETCTBUU C YUEOHBIM
IJIAHOM M3y4JaeTcs B 3 ceMecTpe Ha OuHO# opme 00ydeHus.

3.Conep:kaHue U CTPYKTYPA AU CHUNINHbBI

3.1. CTpykTypa QU CHUATINHbBI

O0beM aMCHUIUINHBI (MOAYJIsT), Yac. ®opma
KonTakTHast paGoTa TeKyLIero
o0y4Jaromuxcs ¢ KOHTPOJIsA

npemnoaaBaTeieM ycneBaeMo
HauMmeHoBaHHe TeM

Ne n/m no BuAaM y4eOHbIx 3ansatuii | C CTH,
(pa3nesioB) Bceero
P | mpomexyTo

JHOH
aTTecTanu
"

JI JIP I3 KCP

Ounasa popma odyuenus
3 cemecmp
TIpenMeTt quCUUTIITUHBL 10 - - 8 2 O,I1P
«IIpaktuka 3¢ppexkTUBHOTO
o6enus». [lonstue
«0OI1IeHHE» U TPYAHOCTD €T0
Tema 1 neduaumii. O0eHwe B
rpymie. BHyTpurpymnmnoBsie
MPOIIECCHI, BIUSAIONINE HA
MPOLIECC B3aUMOICUCTBUS

Tunonoruu u Moaean 10 - - 8 2 O, IIP
Tema 2 o6Ommenus. OOLIEeHNEe KaK
KOMMYHHKAIIHSL.
IepuenTtupHas u 12 - - 10 2 or
IMOIMOHATBHASI CTOPOHBI
Tema 3 nenosBoro oomenud. Oomenne
KaK B3aMMOJIEHCTBHE

Tema 4 IIcuxosornueckre OCHOBBI 10 - - 8 2 O,I1P
JIEJIOBBIX OTHOIIICHHM.
MexaHu3Mbl BO3ACHCTBHS B
MIPOLIECCE JIETIOBOTO OOIICHHS
O6mue  mpeacTaBieHUS O
TEXHOJIOTHSX pa3BUTH
3¢ hexTuBHOTO oOmeHwus.
Texuukn HaJIAXKUBAHUS
KOHCTPYKTUBHOT'O
B3aMMOJCHCTBHS.

Tema 5 ®opmel  genmoBoro  obmienus. | 10 - - 8 2 O,IIP
IIcuxonornueckue aCIEKTBI
MEePEroOBOPHOTO MPOLIECcCa.

Tema 6 Icuxomoruueckue TpeGoBaHus | 12 - - 10 2 O,IIP
K TOATOTOBKE M TIPOBEICHHIO
JIEJIOBBIX Oeces.

Tema 7 Bapeepsl ©  koHGIAUKTHI B | 10 - - 8 2 oT
nenoBoM o6OmmeHnn. CriocoObl
HX MIPELYIPEkK ACHUS u
paspenieHusl.

IIpobGnemsl aIeKBaTHOTO
npreMa U repeiavyn
nHdopmanmn. O6paTHas cBs3b




O0beM TUCHHIJIMHBI (MOYJIsT), Yac. dopma

KonTakTHast paGoTa TeKyIIero
o0yyaromuxcs ¢ KOHTPOJISA
npenogaBarTejaeM ycneBaeMo

HaumeHnoBanue Tem .
Ne n/m no BuAaM y4eOHbIx 3ausatuii | C CTH,
(pa3nesioB) Bceero
P | nmpomexyTo
YHOMH
JI JIP m3 KCP
aTrecTanm
"
U ee poJjib B OOLIEHUH JIIOACH.
MeTO}ILI pPa3BUTHUA
KOMMYHUKATHUBHBIX
CIOCOOHOCTEH.
IIpoMexyTouHas aTTecTalus 3a4éT
Bceero: 72 - - 60 12 23ET

Ilpumeuanue: 4 — popmvl mekywezo konmponsi ycnesaemocmu. onpoc (O), mecmupoeanue
(T), npoexmuas paboma (IIP).

3.2. ConepxaHue TUCUMILTUHBI

Tema 1. IlonsiTue, BuAbI, pyHKIMU U neau 3ppexTuBHOrO odmeHusi. Mecto ae10BOro
o0lIeHus1 cpeau APYrux BuAoB o0meHusi. Ctoponsl mporecca oOmeHus. OnpexaeneHue JeI0BOro
OOIIEHUSI C TOYKU 3pEHHS CHeNHM(PUKH MPOTEKaHHWS B PA3JIMYHBIX acleKkTax. PuTopuka xak Hayka o
COJIepKAaHUU JI€JIOBOM KOMMYHUKauuu. Bunuel u ypoBHH oOmeHus. DQQekTUBHOE OOIEHHE Kak
nparMaTudeckas Heo0X0AUMOCTh M Kak camonelb. Ctpareruu oOmeHusl.

O¢ddexkTuBHOE O0OIIEHWE KaK COLMAIbHO-IICUXOJOrHuueckas mnpobsiema. Buasl penoBoro
B3aMMOJICHCTBHS, CHCIU(UKA POJICH B JIEJIOBOM OOIIEHUH, OCOOCHHOCTH KOJIICKTUBHBIX CYOBEKTOB
nenoBoro oOmeHus. Buapl 1 ypoBHH 00mmeHus. CoBpeMEHHBIE MPEICTaBICHHS O JAEI0BOM OOIICHUU:
aKLEHT Ha U3y4YeHHE MEXaHU3MOB Bo3AeicTBUsI. CyrrecTHsl 1 KOHTPCYITECTHS, BUABI KOHTPCYTTECTUN U
npuemsl ee npeoponenus (b.®. [lopmixes).

[TonsiTue rpynnsl. BHyTpurpymnmnossle npoieccsl, Baustonme Ha 3G(GeKTUBHOCTh OOIIEHMUS.

Tema 2. TunoJsiornu u moaeu oomeHusi. O01eHne KAK KOMMYHHKALMS.

[ToHsATHA «KOMMYHUKAIUSI», «KOMMYHUKATHBHAs KOMIIETEHTHOCTB», «KOMMYHHKATHBHBIN
MIPOLIECC», KKOMMYHHKATUBHBIE CETH», «MOCTUK Daitosns». CTpyKkTypa, OCHOBHBIE (DYHKIIMHM M BUIBI
KOMMYHUKAIMi. 3HauyeHWe ¥ HEOOXOIUMOCTh KOMMYHHKATUBHBIX poJjieil. OCHOBHBIE JJIEMEHTHI
KOMMYHHUKAIUU. KoMMmyHUKaTUBHBIE Oapbepsl (mpodeccroHanbHbIE, CMBICIIOBEIE,
OpraHU3alMOHHbIE, JIMYHOCTHO-TICUXOJIOTHYECKUE U  JIp.). THUIOJOTHS MOJETU  OOIICHUSI.
CunroHnueckas Mojenb oOmeHus. COOTHOIIEHHE W OCOOCHHOCTH BEepOANbHOW M HeBEepOATbHOM
CTOPOH KOMMYHHUKAIIMH, UX CrelU(HUKa B J€JTIOBOM OOIICHHH.

[TpyHIMIBI ¥ THIBI JENTOBBIX B3aUMOJACHCTBUIA. PoneBoe moBeneHHWE TUYHOCTH B OOIICHHH.
CouunanbHO-IICUXOJIOTUYECKAas POJb KaK HJieajdbHas MOJENb NMOBEACHUsl (T€HIEpHBIE POJH, poJieBas
CTPYKTYpa T'PYIIIbI, TPYITIOBbIE B3aUMOACHCTBHUA). AHAIN3 KJIaCCU(PUKAIIMKA TUTIOB B3auMoecTBHs P.
beiinca, T. Ilapconca, f. Ilenansckoro). Konmenuus J[x. KeitHca 0 MOTHBax SKOHOMHYECKOTO
MOBeACHUA. TeXHHMKa CaMONpe3eHTalluh W BUABl  pacnpeaeneHus poned. [IpoctpaHcTBO
MEXIJIMYHOCTHOTO B3amMojeicTBus. OOIeHne Kak B3auMOJCHCTBHE (TpaHCAKTHBIA aHanu3 D. bepHa,
T. Xappuca u T.1.). TpaHcakiuss — Kak e€IuWHUIIA B3aUMOJICHCTBUS, €€ BUIBl U CTPYKTYpa, ATalbl
OOIICHHUS.



Tema 3. IlepuenTuBHAsE ¥ 3MOLMOHAJIBLHAS CTOPOHBI 1eJ0BOro o0menus. O0menne Kak
B3aumojeiicteue. Tpu croponsl oOmenus (o [.M.AnapeeBoii). IlepuentuBHBIE MEXaHU3MBI
JIeIOBOTO OOIIEHUS: Kay3albHas aTpuOynus, uaeHTuukanms, peduaexcus, smnatus. Ponb sddexra
BOCIIPHUATHS B J€JI0BOM 001IeHNU. D (PeKThl U OMUOKN MEXIMYHOCTHOrO Bocupusatus. HesepbanbHoe
obmmenue. [Ipenpaccynku u npenyOexaeHNs, NX ICUXOJIOTHYECKUE HCTOYHHUKH.

[ToHsATHE MEXIMYHOCTHOIO BOCHpUATHS B oOmeHuu. Ponb smonuit B oOmenun. deHoMeHsl
aTTPaKIMH U UX 3HaUYCHHE B JT0BOM 00meHNH. OmNOKN BOCIPUSTHSL.

Tema 4. IlcuxoJioru4yeckue 0CHOBBI /1€JIOBBIX OTHOIIEHU. MeXxaHU3MbI BO3/1eiicCTBHS B
npouecce 1eJ10B0oro oduenusi. O0uue npeacraBjaeHust 0 TEXHOJIOTUsAX pa3BuTus 3¢ GeKTUBHOIO
o0menns. TexHuKH HATa)KNBAHUSI KOHCTPYKTHBHOIO B3aMMO/1eiiCTBHS.

TexHonoruu pa3ButHs criocooHoctell. TexHonorun nepeaaun 3HaHUA. TeXHOJIOIMM pa3BUTHS
ymeHui. TpaaulMOHHbIE U MHTEPAKTUBHBIE TEXHOJIOTMU NEpefauyu 3HaHuM, pa3Butus ymeHuil. CyTb
MHTEPaKTUBHBIX TEXHOJIOTHH, cnenuduyeckre XxapakTepUCTUKH, MPEUMYILIECTBA UCIOIb30BAHUS UL
pa3BUTUS KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH.

[To3uuuu «y4yurtens» M «y4€HUKa» B 00pa3oBaTelIbHOM IIPOLECCE, OPraHU30BAaHHOM B
UHTEPAKTUBHOM pexume. TpyaHoctu peanuszanuu. Crneuuduka B3auMOJCHCTBUS C HapTHEpPaMH,
KJIMEHTaMH U ayJJUTOpHUEH Ha OCHOBE COBPEMEHHBIX TEXHUUECKUX CPEJICTB OOLICHHUS.

TexHuku BepOanM3aluu YyBCTB U CHI)KEHHS AMOLMTOHAIBHOM HANpPSHKEHHOCTH, MX 3HAYEHUE IS
HaJIAKUBAaHUS KOHCTPYKTUBHOT'O B3aUMOJICHCTBUS.

[TaccuBHOE M akTUBHOE ciymaHue. TeXHuUKa akTUBHOro ciymaHus. (Cxema TEeXHUKH,
JOCTOMHCTBA U TUIIWYHbIE OIIMOKH HCIOIb30BAHUS.

«SI-BbICKa3bIBaHUS» KaK CPENCTBO NPOGWIAKTUKA KOHQIUMKTHBIX cuTyanmii. Cxema «Sl-
BBICKa3bIBaHUA». BO3MOXHOCTU M OrpaHUYEHMSI UCIIOJIb30BAHMS.

TeXHUKM MOCTAHOBKM BOIPOCOB (3aKpbIThbIE, AJIbTEPHATUBHBIC, OTKPBIThIE). THUIHYHBIE OLIMOKU B
(hopMyIMPOBKE BOIIPOCOB.

Texnuku: nmoBropenue, nepedpasupoanne, narepnperanus (K.Pomxepc), nx ¢ynkuun. Tunudnbie
OLIMOKH B UCIIOJIb30BAaHUH, CIIOCOOBI UX IIPEOIOJICHHS.

TexHUKH oAYEepKUBaHUA 3HAYMMOCTH IIapTHEPA.

TexHUKHN MoAYepKUBaHUs OOLTHOCTH C HAPTHEPOM.

«Mamnsiii paszrosop» (E.B. Cugopenko) u ero 3ajayu B J€JI0BOM OOIIEHUU. TEXHUKH «Majoro
pasroBopa»: IIUTHPOBAaHUE, TO3UTHBHAS KOHCTATalus, MH)OPMUPOBAHHE U TIP.

Ponesslie urpel. Copepxanue U QyHKIUU.

Henosele urpel. Conepxkanue u GyHKIUH.

OO61ast XxapakTepuCTHUKa OCHOBHBIX MEXaHU3MOB BO3/eicTBUS B 001eHNH. DEHOMEH JINYHOTO
BIUSHUA. TPyIHOCTH MEXIMYHOCTHOTO OOIIEHUSI.

Tema 5. ®opmbl genoBoro oo0meHus. Ilcuxosnornyeckue acneKkTbl IEPeroBOPHOrO
npouecca.

[ToHsTHE ATHUKM, MOpaiu, ATUKETa B JIeJOBOM oOmeHud. [loHATHE MeHTanuTeTa JeI0BOro
oOmienus. PazHooOpasue HalMoOHANBHBIX Mozened obOmeHus. PopMbl AenoBoro oOUIeHUs (AenoBast
Oecena, /1eJ0BbIE MEPErOBOPHI, JIETOBbIE COBELIAHMS, JEIOBbIE AMCKYCCHM, MyOIUYHas (OpaTopcKasi)
peub)) U ux xapakrtepuctukud. Kymbrypa nemoBoro oOmenHuss nmo tenedony. Pabora c genoBoit
KoppecnoHeHIen. JlenoBas nuCKyccus, MOJEMHKA, CIIOpP M HMX ICHUXOJIOTHYECKHE OCOOCHHOCTH.
[Icuxonorunyeckasl TEXHUKA, TAPUPOBAHKE 3aME€YaHUN U BOIIPOCOB.

Tema 6. [Icuxosiornyeckue TpeGOBaHUS K MOATOTOBKe W NMPOBEIEHUIO 1eJ0BbIX Oecel.
[Icuxonoruveckue TpeGOBaHUS K MOATOTOBKE M MPOBEACHUIO JIENOBOM Oecebl. DTarmbl JIeT0BOM
Oecenpl. TeXHUKU Hala)KMBAaHUS KOHTAKTA.



Tema 7. bBapbepbl 1 KOH(PJIMKTHI B Ae10BOM o0meHnu. Crnoco0bl UX npeaynpekieHuss U
pa3peuieHusi. MeToabl pa3BUTHS KOMMYHHUKATHBHBIX CIIOCOOHOCTE:

[Tpobnembl afiekBaTHOTO IpueMa U nepenadn uHpopmauu. Berymienne B KoHTakT. DakTopsl,
CIOCOOCTBYIOIIME U MPEMNATCTBYIOIME BOSHUKHOBEHUIO U MOAJEPKAHUIO KOHTaKTa. OOpaTHas CBA3b U
ee poiab B OPPEKTUBHOCTH OOMICHHMS. OXO-TEXHHKA H €€ UCHOIb30BaHWE B COLUAIHHOM
B3auMoieiicTBuU. DakT u ero uHTepnpeTauus. TeXHUKH, pa3pyLIaloLIUe TpoLecc o0IeHus

MeToap!l pa3BUTHS KOMMYHUKAaTHBHBIX cltocoOHOcTel. TexHuku BeeHus mapTHEPCKOi Oecepl,
TEXHHUKH JUIS BBIABICHUS CKPBITBIX MOTHBOB U MHTEPECOB NapTHEPOB. TEXHUKM aKTUBHOIO CIIyIIaHUS.
TexHUKN HalaXUBaHUS KOHTaKTa. TEXHHKH MOBENCHHS B CUTYyallMM KOH(IMKTA, IPOCHOBI M OTKa3a.
TexHukn BIMAHMA M TNPOTHBOIACHCTBUSA. AKTUBHBIE METOABI IOBBIIICHHME KOMMYHUKATHBHON
KOMIIETEHTHOCTH: T-rpymisl, TPyIIIbl JUYHOCTHOIO POCTA, IPYIIIbI CEHCUTUBHOCTH

CamocrosTenbHas paboTa cTyneHTOB no aucuuiuinHe «lIpakTika 3¢pQGeKTHBHOTO OOLICHUS
BKJIFOYACT CJICAYIOIIME BUABI paboT:

Ne
n/n

Tema

Bonpocsl, BeiHocumMble Ha CPC

Ounas popma
o0yueHust

1

2

4

5

1

IIpenmer
JUCTUTUTAHBI
«IIpakTuka

3¢ PEKTHBHOTO
obmenusy. [lonsTue
«oOIIeHNE» U
TPYAHOCTB €0
JepUHATIHA.
OO1ieHue B rpyIIe.
BryTtpurpynnossie
MIPOLIECCHI,
BJIMSIIOIINE HA
poriecc
B3aUMOJICHCTBUA

Croponbsl mporecca obOmeHus. OmnpeneneHue
JIENIOBOTO  OOIIEHHs ¢ TOYKM 3peHHs CHEeUU(PHUKH
MPOTEKaHMS B PA3NIMYHBIX acMeKTax. Puropuka kak Hayka
0 COJEp)KaHWH JIEIOBOM KOMMYHHUKanuu. BUiel U ypoBHH
obmenus. DPdexTuBHOE OOIIEHHE KaK INparMaTHdecKas
HEOOXOINMOCTb M Kak camonesb. CTpaTeriuy OOIeHNs..

O¢ddextuBHOE  OOmIEHWE  KaK  COIMAIBHO-
TICHXOJIOTHYECKas npobnema. Buner JIETIOBOTO
B3aUMO/IeHCTBUSL, crienn(uKa pojel B JeJI0BOM OOIICHHH,
O0COOCHHOCTH  KOJUISKTHBHBIX ~ CyOBEKTOB  JI€JIOBOTO
oOwennsi. Bumpl u ypoBHu oOuieHus. CoBpeMeHHbIE
MPE/ICTAaBJICHUS O JISJIOBOM OOIIEHHUH: aKIIEHT Ha U3yUeHHE
MeXaHU3MOB Bo3zeicTBus. CyrrecTHss U KOHTPCYITECTHS,
BUIBI KOHTPCYITECTHH U TpHEeMbl ee npeofoienus (b.®.
[MopmraeB).

[NonsTre Tpynmel. BHyTpUrpynmossie mpoueccsl,
BIHSFONTHE Ha () ()EKTHBHOCTE OOIICHHUS.

Croponsl mpomecca oobmenus. OnpeneneHue
JIETIOBOTO  OOIIEHWS C TOYKH 3pEHHs CHEUU(HUKH
MPOTEKaHUsl B Pa3NIMYHbIX acleKkTax. PUTopuka kak Hayka
0 COJEpKaHUM JI€JI0BOM KOMMYHMKalMU. Bunibel U ypoBHU
obmenuns. DddekTuBHOE OOIIEHHE KaK MparMaTudeckas
HE00X0IMMOCTD U Kak camoliesib. CTpateruu o0IIeHusI.

OddextuBHOE  0OImIEHHME  KAaK  COIMAIBHO-
TMICUXOJIOTHYECKast npobiiema. Bunpt JIeI0OBOTO
B3aUMO/ICHCTBYS, criennduKa pojel B JeJI0BOM OOIIEeHNH,
O0COOCHHOCTH  KOJUIEKTHBHBIX  CyOBEKTOB  JIEJIOBOTO
obmenns. Bumel u ypoBHM oOmienus. CoBpeMeHHBIE
MPE/ICTABIICHUS O JISJIOBOM OOIIEHHUH: aKIEHT Ha N3yUeHHE
MEXaHN3MOB Bo3zeicTBUs. CyrrecTHs M KOHTPCYITECTHS,
BUJIBI KOHTPCYITECTUH M npueMbl ee npeoxposienns (b.d.
[MopmneB).

IlonsTue rpynnsl. BHyTpUrpynnoBbsle OpoLECCHI,
BIHSIONTNE Ha 3()(HEKTHBHOCTH OOIICHHS.

O, T, IIP

Tunoxornu u MoaeIu
oOmennst. O0menne
KaK KOMMYHHUKAIIHS.

[loHATHS ~ «KOMMYHHKAIUs»,  «KOMMYHHKAaTHBHAs
KOMIIETEHTHOCTbY», «KOMMYHHKAaTHBHBII  IpOIECcCy,
«KOMMYHUKATHUBHBIE  CETH», «MOCTHK  Dailomsa».
Crpykrypa, OCHOBHBIE byHKIMN U BUIBI
KOMMYyHUKanuii.  3HauyeHWe W  HEOOXOAMMOCTb
KOMMYHHUKAaTUBHBIX poneid. (OCHOBHBIE DIIEMEHTEI
KOMMYHUKAIHH. KoMMyHUKaTHBHEIE Gapbepsl

O, T, IIP
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(mpodeccruoHaabHBIEC, CMBICIOBBIC, OpTaHU3AIIMOHHBIC,
JUIHOCTHO-TICUXOJIOTHYECKAE ¥ 1p.). THITOJIOTHS
monenn obmenus. CHHTOHUYECKAss MOZEIbL OOIICHMS.
CooTHomeHHE W OCOOCHHOCTH  BepOanpHON U
HEeBepOaIbHON CTOPOH KOMMYHHUKAITHH, WX CIICIH(IKa
B JIEJIOBOM OOIIECHUMU.

IIpyHIMOBI U TUOBI AEJIOBBIX B3aUMOJEUCTBUM.
Ponesoe mosenenre MUYHOCTH B 0oOmieHuu. ColpanbHO-
TICUXOJIOTHYECKAs POJIb KaK UJcaTbHas MOJICNb TOBEICHHUS
(reHpiepHBIC  pONHM, poOJeBas  CTPYKTypa  TPYIIIEI,
TPYIIOBBIC B3aUMOACUCTBHSI). AHANIM3 KIacCUPUKAIUH
TunoB B3aumogeiictBus P. beitnca, T. Ilapconca, A.
[Mermansckoro). Konmermus JIx. KeliHca o MoTHBax
HSKOHOMHYECKOTO TOBEACHUSI. TeXHUKa CaMOIIPE3CHTAINH

U BuOel  pacnpepeneHuss  poiaeil.  IIpoctpaHcTBO
MEXIAYHOCTHOTO  B3amMogneiictBusa.  OOmeHne  Kaxk
B3amMojieiicTBue (TpaHCakTHBIM aHamm3 J. bepma, T.
Xappuca u T.0.). TpaHcakuusa — Kak €IUHHUIA

B3aUMO/ICHCTBUSI, €€ BUJIBI 1 CTPYKTYpPa, STallbl OOILCHHUSI.

[NepuenTrBHBIE MEXaHU3MBI AEIOBOTO OOIICHHS:
Kay3ajbHas arpuOyumsi, HIACHTH(UKAIMS, pedieKcus,
smmnatus. Posb 3¢ dexra BOCIPHUATHS B 1€JIOBOM OOLICHHH.
O¢pdexktsr w ommMOKH MEKIMYHOCTHOTO BOCIPHSATHSL.
[Mpenpaccyaxku U mpeayOexIeHUs, UX HNCHXOJOTHYECKNE
WCTOYHHKH.

[lonsTHE  MEXIMYHOCTHOTO  BOCHPHUSTHS B
oOmennn. Pomxp omommii B oOmeHnn. PeHOMEHEBI
aTTPAaKLIHUK U UX 3HAUYCHHE B JIETIOBOM OOIICHUH.

IlepuentuBHas u Tpu croponsl obOwenus (nmo I'.M.AnpapeeBoii). O, T, IIP
3MOLMOHAJIbHAS OOmast ~ XapakTepuCTHKa  OCHOBHBIX  MEXaHHU3MOB
CTOPOHBI AEJIOBOTO BO3AeHCTBUS B oOmeHnu. HesepOanpHoe oOIIeHHE.
obmienus. O0IeHue TpyIHOCTH MEXKIUIHOCTHOTO OOIICHUS.

KaK B3auMOjieliCTBHE OwmrbKU BOCTIPUATHS.

IIcuxomornueckue @DeHOMEH JMYHOrOo BIMSHUSA. TEXHOJOTUM pa3BUTHUSA O, T, IIP
OCHOBBI JI€JTIOBBIX CIOCOOHOCTEH. TexHonornn neperadn 3HAHMH.
OTHOLIEHHH. TexHonorun pa3BUTUs yMEHMHA. TpaaulMOHHBIE U
MexaHu3MBbl MHTEPAaKTHBHBIE TEXHOJIOTHHU TIepelayy 3HAHWH, pa3BUTHUS
BO3JICHCTBUS B YMEHUH. CyTb HMHTEPaKTUBHBIX TEXHOJOT U,
TIPOIIECCe /ICIOBOTO crnerduieckue XapaKTEePUCTUKH, TIPEUMYIIECTBA
o01eHus UCTIONB30BAaHUSL AL Pa3BUTHUS ~ KOMMYHHMKATHBHOM
Oo0uime KOMITETEHTHOCTH.

MIPeCTaBICHUS 0 [Mosumun  «yuurens» W «y4EHHKa» B
TEXHOJIOTHSIX oOpa3oBaTeNpbHOM  MIpoIlecce,  OPTaHM30BAHHOM B
pa3BUTHA MHTEPAKTHUBHOM  peXume. TpyIHOCTH  pealn3aliui.
3¢ GEKTHBHOTO Crienprika B3aUMOACHUCTBHS ¢ MAPTHEPAMH, KIIUCHTAMH U
oOmenns. TexXHUKM | ayAWTOpHMEe Ha OCHOBE COBPEMEHHBIX TEXHHUYECKHX
HaJla)KUBaHUS CpeAcTB OOIIeHMSI.

KOHCTPYKTUBHOTO Texunkn  BepOanmm3alMu  YyBCTB M CHIDKCHHUS
B3aMMOJIEICTBUSI. SMOLIUTOHAJIBHOW HANpPsHKEHHOCTH, MX 3HA4YeHHEe JUId

HaJIa)KUBaHUsI KOHCTPYKTUBHOTO B3aUMOAEHCTBUSI.
[MaccuBHOe W aKkTHBHOE ciymaHue. TexHHWKa

aKkTHBHOTrO ciiynranus. Cxema TEXHUKH, NOCTOMHCTBA M

TUIHAYHBIC OMMOKU KCIIOJIb30BAHUSI.

«SI-BbICKA3bIBAaHMS»  KaK  CPEACTBO  NMPOGHIAKTHKA

KOH(IMKTHBIX cuTyaruid. Cxema «SI-BbICKa3bIBAaHUS.

B03MOXHOCTH U OTpaHUYECHUS UCIIOJIb30BAHUSL.

TexHUKH  MOCTAaHOBKH BOMPOCOB  (3aKpBHITHIE,

IbTEPHATHBHBIE, OTKPBITHIE). THUIMYHbIE OIIMOKM B

(hopMyIHpPOBKE BOIPOCOB.

Texuuku: MIOBTOPEHHUE, nepedpasupoBaHue,

unrepnperaiyst  (K.Popkepe), nx ¢ynkimu. Tunuaxsie
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OIIMOKH B MCMOIb30BAHNH, CIIOCOOBI MX MPEOIOTCHHUS.
TexHNKN TOJYEePKUBAHNS 3HAYMMOCTH apTHEPA.
TexHNUKN TOJYEPKUBAHNSA OOIHOCTH C TTAPTHEPOM.
«Mamerii pasrosop» (E.B. Cupmopenko) m ero
3aJadyd B JIEJIOBOM OONICHMH. TEXHMKH «Majoro
pasroBopay»: LWTHPOBaHWE, IO3UTHBHAS KOHCTaTaIlys,
nH(pOpMHUpOBaHKE U TIP.
Ponesbie urpsl. Conepxanue 1 QyHKIHH.
Jenossie urpsl. Coneprkanue 1 QyHKIHH.
Merosl pa3BUTHS KOMMYHHUKATHBHBIX
crnocoOHocTel: TexHuku BemeHuUs mapTHEPCKOIl Oecensl,
TEXHHUKH IJIS1 BBIIBIICHUS CKPBITBIX MOTHBOB M MHTEPECOB
napTHEPOB. TEXHUKM AKTUBHOIO CIyIlIaHUs. TeEeXHUKU
HallaKUBAaHUSI ~ KOHTAaKTa.  TeXHUKH  BIWSIHAA U
MPOTUBOACHCTBUSA. AKTHBHBIE METOABI  ITIOBBIIICHHE
KOMMYHHUKATUBHOH KOMIIETEGHTHOCTH: T-TPYIIIBI, TPYTIIBI
JMYHOCTHOTO POCTA, TPYIIIBI CEHCHTHBHOCTH.
Teoperndyeckne  moaxomsl K MOCTPOEHHIO
TpCHUHT'a KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH
OcHOBHBIC 3a/lauu, peuraemble B TpeHuHre. [Iporpamma
TpEHHHTA.
- TpeHHHT OpaTOPCKOrO HCKYCCTBAa: TEXHUKH Pa30rpesa,
TPEHUPOBKU MBIIII, TEXHUKH PaOOTHI C NMPOU3HOIICHUEM
3BYKOB, CJIOB, CJIOBOCOUCTAaHHH, TEXHHKH pabOTBI C
BBIPA3UTEIBHOCTHIO PEUH.
- TpenmHr myOGIUYHOTO BBICTYIUICHHS: (DOPMHPOBaHHE
UMHIPKa BBICTYNAOLIETO; IIOATOTOBKA K IyOJIHMYHOMY
BBICTYIUICHHIO; TEXHUKH, HAIpaBICHHBIC Ha OTPabOTKY
HABBIKOB MYOJWYHON pedH; HUCIIOJIb30BAHHUE MPE3eHTAIUN
B X0J€ HY6J'II/I‘IHOI‘O BBICTYIIJICHHA.
- TpeHMHr  KOMMYyHHMKalUuu c KOH()JIMKTHBIMU
coOeceTHUKaMu: THUIIOJIOTHSI KOH(JIMKTHBIX
co0eCeIHMKOB; TMPHEMbI, MOHIKAIOUINE HANPSHKEHHOCTh
KOMMYHUKAIIN; CTpaTeruun B3aHMOI[eI>iCTBPIH C
arpecCHBHBIMU U KOH(IMKTHBIMHA COOECETHUKAMM; STAITBI
U TIpaBUIIa KOHQIUKTHOW OeceIpl.

DopMbl J€JI0BOTrO [lonsiTe »THKH, MOpaiH, 3TUKETa B JIEJIOBOM o, T IIP
oOmIeHNS. obmenun. [loHATHE MEHTaNWTETa IEIOBOTO OOIICHUS.
[cuxomoruueckue PazHo0Opa3ne HaMOHATBHBIX Mojenel oOmeHus. @opMbl
ACTIeKTHI JIenoBoro  oOmieHust  (menoBas  Oecema,  JJIOBBIC
MIePErOBOPHOTO MIEPETOBOPHI, JIEJOBBIE COBEIIAHUsA, JEIOBBIE IUCKYCCHH,
mporiecca. nmyOnuyHas (opaTtopckasi) pedb)) M HUX XapaKTepUCTHKH.
Kynerypa nenmoBoro ofOmeHus mo tenedony. Pabora c
JIeTIoBOM  koppecnoHJeHuued.  [lenoBas — guckyccus,
MOJICMHKA, CIIOp M HMX ICHXOJIOTHYECKHE OCOOCHHOCTH.
[Ncuxomormyeckass TeXHHWKA, IMAPHUPOBAHHE 3aMCUAHUHA H
BOIIPOCOB.
IIcuxonornueckue [Ncuxonormueckue TpeOOBaHUS K MMOATOTOBKE U O, T, IIP
TpeOoBaHUs K | MPOBEACHUIO ICJIOBOM Oecebl. DTaIbl JeI0BOM Oece bl
ITOJITOTOBKE u | TexHUKY HaJIA)KUBAaHUS KOHTAKTA.
[IPOBEJICHUIO
JIEJIOBBIX Oece]l.
Bapnepsl u | [IpoGmeMbl  agekBaTHOrO  TpueMa W Tepeaadu O, T, IIP
KOH(JIUKTHI B | nHpopmanuu. BceTymuieHne B KOHTakT.  DakTophl,
JIEJIOBOM  OOIIEHWH. | CIIOCOOCTBYIONIME M MPEIMATCTBYIONINE BOSHUKHOBEHHIO U
Crioco0s1 UX | IoJepX)aHuio KoHTakTa. OOpaTHas CBsS3b M €€ POJb B
MPEOYNPEXKACHUS | | PaspelIeHHH  KOH(IMKTOB.  DXO-TeXHHKAa © e
pasperneHus. WCIIOJIb30BaHUE B COLIMAILHOM B3aumojeicTBuu. Pakt u
[Ipob6nembr €ro WHTepIpeTanus. TeXHHKH, pa3pylIarolIue IMpoIece
aJICKBaTHOTO TIpUeMa | OOIICHUs
U TIepeiaun Metoabt pa3BUTHSA KOMMYHHKATHBHBIX
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nH(pOpPMAIINH. criocoOHocTelt. TeXHUKHM BeneHUs MapTHEPCKOW Oecenpl,
OOpatHasi CBSI3b U €€ | TEXHUKH [UISl BBISBICHHS CKPBITBIX MOTHBOB U HMHTEPECOB

pOJIb B OOIIICHUH napTHEPOB. TEXHUKM AaKTUBHOTO CIyIIaHus. TeXHHUKH
monaeii. MeTtoasl HaJIa)KUBAaHUS KOHTAaKTa. TEXHUKH MOBEIEHUS B CUTYalUU
pa3BUTHA KOH(IUKTa, TPOCHOBI M OTKa3a. TEXHWKH BIHUAHUS H
KOMMYHHUKaTUBHBIX MPOTUBOACUCTBUA. AKTHBHBIE METOIbI  TOBBIIICHUE
CIIOCOOHOCTEH. KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTU: T-TpyMIIbl, TPYIIIBI

JIMYHOCTHOT'O POCTA, rpyHIibl CCHCUTUBHOCTH

4. MaTepuaJibl TeKyIIEro KOHTPOJIS yCIeBaeMOCTH 00y4aA0IIHXCS
4.1. ®opMbI U MeTO/IbI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4YAIOIIUXCS U TPOMEKYTOUHOM
aTTecTalnuu
B xone peamuzanun nuctumiuabl b1.B.J1B.04.02 «ITpaktuka 3¢ ¢heKTHBHOTO 00IIEHUSY
HCIIOJIB3YIOTCS CIIEYIOIINE METO IbI TEKYIIIETO KOHTPOJISL YCIIEBAEMOCTH O0YYarOIIIXCSL:

B xome peammzanuu gucuurmiuabl  b1.B.JIB.04.02 Ilpaktuka 3ddextuBHOrO 0O0IIeHMs
HCIIOJNIB3YIOTCS CIIEAYIONTUE (POPMBI U METOIBI TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH O0YJAIOIINXCS:

- [lpu npoBeseHNY 3aHATHUI JICKIIMOHHOTO THIIA: YCTHBIIM OTPOC.

- [Ipu mpoBeneHny NMPAKTUYECKUX 3aHATUI: TIpoIriecc pabOThI HAJ MPOCKTOM, TECTUPOBAHHUE.

- [Ipu KOHTpOJIE PE3yIBTATOB CAMOCTOSTEIBLHON paOOThI: PE3yNIBTaThl IPOSKTHOW Pa0OTHI

3auer MMpoOBOAUTCA C IMPUMCHCHUCM CIICAYIOINIUX MCETOHOB: IMOATOTOBKHU IIPpOI'paMM
COMAJIBHO-TICUXOJIOTMYCCKOIr0 TPCHHUHTI'a, TCCTUPOBAHUA U YCTHOT'O OIIpOCa IO NCPEYHIO IMPHUMEPHBIX
BOIIPOCOB.

[Tpu HeoOXoaMMOCTH NHpPEdyCMaTpUBAETCS YBEIMYEHHE BPEMEHM Ha IOJATOTOBKY K 3auéTy, a
TaKXKe IPENOCTABIIACTCSA JONOJHUTEIBHOE BpeMs g IOATOTOBKM oOTBeTa Ha 3au€re. IIpouenypa
IIPOBEJICHUS] TPOMEXYTOUYHOW arTecTaluy s OOyYaroIMXCsl ¢ OTPaHUYEHHBIMH BO3MOXHOCTAMU
300pOBbS M OOyyaloIIMXCS  WHBAJIWAOB  YCTaHABIMBAeTCs C  y4€TOM  MHJIUBUAYAJIbHBIX
ncuxouznyeckux ocoOeHHocTel. [IpomexyTouHast arTecTanus MOXKET MPOBOAUTHCS B HECKOJIBKO
JTaIloB.

4.2. TunoBbie MAaTEPHAJIBI TEKYIIET0 KOHTPOJISA YCIIEBAEMOCTH 00y4AOIIUXCH

Tema 1. IIpeamer qucuuninnel «IIpakTuka 3¢ gexTuBHOro odmenus». [lonsitne «odmenue» n
TPYAHOCTH ero AepuHuuil. Ob1meHue B rpynmne. Bayrpurpynnossie npoueccsl, BIAUSIIOIIAE HA
NpoLecc B3auMoaeicTBUS
Bonpocwt ona ycmnozo onpoca:
1. JlaiiTe onpezneneHUe MOHATHS «OOIEHHE, BBIJCINUTE OCHOBHBIE 3JIEMEHTBI, CTOPOHBI, BHJBI U
YpOBHU OOIIEHHUS.
2. Kakue Brl 3Haere crpareruu obumienua? OT KakuX mapaMeTpoB 3aBUCUT BBIOOP TOW MM MHOU
cTpaTeruu oouieHus?
Kaxum 06pa3oM BHYTpUTPYHIIIOBbIE MPOIECCH BIUSIOT Ha 3()(PEKTUBHOCTH OOLICHUS?
4. Kakme xoMMyHHMKaTHBHBIE Oapbepbl Bam m3BecTHBI? KakoBbI cIOCOOBI HPEOJONCHHS 3THUX
O0apbepoB?
5. KakoBo cooTHomIeHne 1 0COOEHHOCTH BepOaIbHOM U HEBepOaIbHON CTOPOH KOMMYHHUKAIMH, UX
cnenuduka B 1€I0BOM OOIICHHUH?
6. UYro Takoe TOJNEPaHTHOCTH B Mporecce obumenua? Kakue myTu pa3BUTHS ToJepaHTHOCTH Bam
W3BECTHBI?
IIpoexTHas padora:
CocraBuTh (MICHMEHHO) MPOTPAMMY COIMATIBHO-TICHXOJIOTHYECKOTO Pa3BUTHUS HaBBIKOB 3(PHEKTHBHOTO
o0meHus (peKoMeHayemas JUIMTEIbHOCTh 8 4acoB). B cooTBeTcTBUM C pa3pabOTaHHBIM TPEHUHIOM
mpoBecTu 3aHsATHE (2 akanemMuyeckux yaca) B cryaeHueckoil rpynmne BUIY PAHXul'C. BoiOpannas
TEMa 3aHATHUS COIVIACOBBIBAETCSA C IPENIOAABATEIIEM.
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[IpoBeneHne TPEHUHTOBOTO 3aHSATHUS OCYIIIECTBISCTCS MO HAOIIOJEHUEM MpErnoaaBaTess, Mpouecc u
pe3ynbTaThl MPOBEACHUSI OOCYKIAIOTCA C IENIblI0 KOPPEKUUH MNPOPECcCCHOHAIBHOTO IOBEACHUS
BEJIYIIETO TPEHUHTa, CTPYKTYPBI U COJICPIKAHUS IPOTPAMMBI.

CTpykTypa nmporpaMmbl: BO BBEICHUU YKa3bIBAIOTCS IIeJb, 3a7a4ud TPEHUHTa, IeJeBas ayAuTOpHUs,
HEO0OXOIMMBIC PECYpPCHI, OCHOBHBIE MOHSATHUS M KaTETOPHH, OKUIACMbIi pe3yabTaT. B 0CHOBHOI yacTh
cHauaja B TaOMM4HOM (opMe YKa3bIBAIOTCS MOPSAOK MPOBEACHUS YIPaXHEHHH, UX CoJep)KaHue
(Ha3BaHUe, 1ENIb U 33/1a4M KaXKJIOTO YIPAXHEHHS, MAaTePUAIIbI, BpeMsl MPOBEACHUS). 3aTeM MOAPOOHO
ONMCHIBACTCS KAXKIbI MPHUBEACHHBIN IyHKT: Ha3BaHUE, ILIeNb M 3aJaud KaXJO0ro YIpaKHEeHUS,
WHCTPYKLHUS JUIsI BEAYIIETO M YYaCTHUKOB, HEOOXOIMMBIC MaTepHallbl, BpeMs, HEO0OXOauMOe Ha
MIPOBEJICHUE YMPAXHEHUs, OCOOEHHOCTH MPOBEACHUA. B ciydae HCHOIb30BaHUS MUHHU-JICKIUH,
JUArHOCTUYECKUX MPOLEIyp, UX COJAEpk)aHUE MPUBOAUTCA MOJHOCTHIO. K mporpamme mnpuiiaraercs
CIHUCOK HCIIOJNIb30BAaHHOM JsuTeparypbl. llpoBoautcs aHau3 pa3paboTaHHOW MPOrpaMMbl U
0COOCHHOCTEH MPOBEICHUS B KOHKPETHOU TPYIIIIE.

Tema 2. Tunosioruu 1 moaean odmenus. OdueHne KAaK KOMMYHHKALHSA.

Bonpocwi ona ycmuozo onpoca:

1. B uem nposBisieTcs pojieBO€ MOBEJCHUE JUYHOCTH B O0IIEHUN?

2. OnuimuTe OCHOBHBIE BHJbBl U HPOAEMOHCTPUPYHTE TEXHHMKY CaMONpEe3eHTAallUd B Ipolecce

OOIIeHHUS.

3. Uro Takoe KOMMYHUKaTHBHas poib? [IpuBenuTe npumepsl.

4. UYro Takoe KOMMYHUKAaTUBHBIN Oapbep? [IpuBenuTe mpuMepsl

5. Kakue Bbl 3HaeTe TEXHHKH, pa3pyllaroliMe KOHTAKT U KaKue TEXHHUKH, IOJJEpKUBAOLIUE

pOAyKTUBHBINA KOHTAaKT? IIpuBenute npumepsl. [IpogeMoHCTpUpPYITE 3TH TEXHUKH.

IIpoexTHas padora:
CocTtaBuTh (MMCHMEHHO) POTPAMMY COIIMATIBLHO-TICHXOJIOTHYECKOTO Pa3BUTHS HABBIKOB A(P(PEKTHBHOTO
o0ieHus (peKoMeHayemas JUIMTEIbHOCTh 8 4acoB). B cooTBeTcTBUM € pa3paOOTaHHBIM TPEHUHIOM
mpoBecTu 3aHATHE (2 akanemMuyeckux yaca) B cryaeHueckoil rpynne BUIY PAHXul'C. BoiOpannas
TEMa 3aHATHUS COIVIACOBBIBACTCS C IIPENOAABATEIIEM.
[IpoBeneHne TPEHUHIOBOIO 3aHATHUSl OCYLIECTBIISETCS MO HAOJIOJIEHUEM IPENoaBaTelis, Mpolece U
pe3yabTaThl TMPOBEACHHUS OOCYXIAIOTCS C ILEJIbl0 KOPPEKIUHM MNpOo(ecCHOHAIBHOTO IOBEACHUS
BEIYIIETro TPEHUHTa, CTPYKTYPhI U COJIEP KAHUS TPOTPAMMBI.
CrpykTypa nmporpaMmbl: BO BBEIECHUHU YKa3bIBalOTCS 1€JIb, 3a7ja4d TPEHUHTIaA, LENEBas ayIAUTOpPHs,
HE0OXOJIMMBIE PECYPChI, OCHOBHBIE MTOHATHS U KaTErOpPHH, OKUJAeMbli pe3ynbTar. B ocHOBHOW vacTu
cHayasa B TaOnMM4yHON (opMe yKasbIBarOTCA MOPSJIOK IMPOBEACHUS YNPAXKHEHUH, UX COAEp)KaHUe
(Ha3BaHMe, 1ENTb U 33/1a4M KaXKJIOTO YIPaKHEHUs, MaTepuaibl, BpeMsl IPOBEICHUs). 3aTeM MOIPOOHO
ONMCHIBAETCSl KaXKJblii NPUBEACHHBIN IIYHKT: Ha3BaHME, ILI€JIb W 33Jaud KaXJOTro YIPaKHEHUs,
MHCTPYKUHUS JUIsl BEAYIIET0O M YYAacCTHHUKOB, HEOOXOJIMMBbIE MaTepHualibl, BpeMs, HEoOXOJuMOe Ha
NIPOBE/ICHUE YIPAXKHEHUs, OCOOEHHOCTH NpoBeleHHs. B ciyuae HCnonb30BaHUS MHHH-JEKIHM,
JUarHOCTHYECKUX MPOLEAYp, UX COJIep)KaHuEe MPUBOAMTCA MOJHOCThIO. K mporpamme mpumnaraercs
CIIMCOK MHCIIOJIb30BaHHOM JsmTeparypbl. IIpoBoautes aHanu3 pa3pabOTaHHOW NpOrpaMMbl U
0COOEHHOCTEH NMpOBeIeHNs B KOHKPETHOU IpyTIIIE.

Tema 3. IlepuenTuBHasi W 3MOLUMOHAJIBbHASI CTOPOHBI /1eJ0BOro o0meHus. OOlieHne Kak
B3auMoO/JelicTBHE
Bonpocwt onsa ycmnozo onpoca:
1. TlepuenTtuBHas U SMOIMOHAIBHAS CTOPOHBI AeNoBOro oomeHus. OOIeHe Kak B3auMO/IeiCTBHE
2. Kaxosa poisib smonmii B obmieann? OxapakTtepusyiite (EHOMEH aTTPAKIMK WU ONPEACIUTE ee
3HAYEHUE B JIEJIOBOM OOIICHHUU.
KaxkoBbl neprienTuBHBIE MEXAHU3MBI JIETIOBOTO OOIICHUS?
4. Oxapakrepu3yiiTe OCHOBHBIC dPPEKTH U OMMOKH MEKINYHOCTHOTO Bocmpusatus. lIpuBemute
MIPUMEPBI.
5. OxapakTepusyiTe o0IIeHNe KaK B3aUMOJICHCTBHE.
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UYro Takoe Tpan3akuus. lIpuseaure npumepsl.
Uto Takoe nepeceueHre TpaH3aKIui?
KakoBa ponb «PeGeHka» B BOSHUKHOBEHUH KOH(DIUKTHOTO OOIICHHUS?
Kakue Bpl 3HaeTe TUIOJIOTUN COTPYAHUKOB U KaKoBa crieluprKa UX B3auMo1eHCTBUsA?
10. B yem nposiBiIsieTCs poJIeBOE MOBEJACHNE JINYHOCTH B OOIIEHUU?
11. OnumuTe OCHOBHBIE BHJIBI M MPOJAEMOHCTPUPYHTE TEXHUKY CaMOIPE3CHTAllMU B Ipoliecce
oO0IIeHusI.
12. KakoBblI nepuenTUBHBIE MEXaHU3MBI JIEJIOBOTO OOIIeHU?
13. OxapakTepusyiite oCHOBHBbIC 3()()EKThI ¥ OMMOKH MEKIMYHOCTHOrO Bochpustus. IlpuBeaure
MIPUMEPBHI.
14. KakoBa poinb 3monuii B obmenun? Oxapakrepu3yiite GEHOMEH aTTPAKIMKM U OMpEACIUTE ee
3HAYEHUE B JIEJIOBOM OOIICHUU.
15. OxapakTepusyiiTe OCHOBHBIE MEXaHU3MBI BO3/ICHCTBUS B OOLICHUH.
16. Ilepeuncnute OCHOBHBIE TPYIHOCTH MEXINYHOCTHOTO OOIICHHUS.
Tunoevie mamepuanvl mecmupoeanus:
(ITonable MaTepuanbl UMEIOTCS Ha Kadeape MCUXOJIOTHH)
1. OnNTHKO-KMHETHYECKAsI CHCTEMA 3HAKOB BKJIIOYAET B celsi:
a) JKECThl, MUMHKY, TAaHTOMUMHKY;
0) Ka4ecTBO royoca, ero Auana3oH, TOHAIbHOCTE;
B) OpraHM3aIlys MPOCTPAHCTBA OOIICHUS;
') OpraHu3aIys BpeMEHH OOIIECHUS
2. KomMmyHuKanus - 310:
a) IpoIIecC BOCIIPHUSTHS APYT Ipyra HapTHEPAMH 10 OOIICHHIO.
0) oOMeH uHpopMaIelt MeXy OOIIAIOIUMUCS UHAUBHIAMU;
B) OpTraHM3AIMs B3aUMOJICHCTBHUS MKy OOIIAIOIINMUCS WHIUBHIAMU;
I') IPOLIECC MO3HAHUS PYT Apyra napTHEpamMu 1o OOIICHHIO.
3. 3apa:keHue, BHyLIeHHE, IOPaKaHHe - ITO:
a) CIOCOOBI PETyISAILUU;
0) criocoObl BO3/ICHCTBHS;
B) CIIOCOOBI HCCTIEIOBAHNS;
T') CrIocoOBI yXo0/a OT KOH(MIUKTA

Tema 4. Ilcuxosornueckne 0CHOBBI [1€JIOBbIX OTHOLIeHM. MexXaHM3MbI BO3/1eiicTBHS B Mpouecce
JAeJI0BOT0 001eHns

Bonpocwt ona ycmnozo onpoca:
OxapakTepu3yiTe OCHOBHbIE MEXaHU3MbI BO3/IEHCTBHSI B OOIICHUU.
[lepeuncnure OCHOBHbIE TPYJHOCTU MEXINYHOCTHOTO OOIIEHUS.
Oxapakrepu3yiTe crnenu(uKy ncuxoI0rmyeckoro Mojaxo/1a K A€I0BbIM OTHOILICHHSIM.
Kaxue gpopmsl nenoBoro obmenus Bam uzBectuol? B uem cnenuduka kaxaoro u3z Hux?
JlaiiTe onpezieeHre MOHATHIO «MEHTAJIHUTET J1eJI0BOro ooOieHus». OxapakTepusynTe
pa3zHooOpa3Hble HAllMOHAIbHBIE MOJenH o0eHus. [IpuBeaure npumepsl.
B 4yeMm cxo/cTBO U B UeM OoTiIMYHE U3BECTHBIX BaM dopm nenoBoro obmeHus?
Kaxkosa crienuduika o01mmeHus B pa3IMuHbIX BUIAX JEIOBOTO OOIICHUS?

8. Kakme pexomeHanuu MO apryMEHTHPOBAHUIO CBOMX [JOBOJOB U OMNPOBEPKEHUIO JOBOJIOB

co0eceHNKa BB MOYKETE HaTh?
9. B uem 3akmouaeTcs CyIIHOCTh M (YHKIMU JenoBoi Oecenpl? Kakue srtambl NMpoBeAeHUs
IIeI0BON Oecenbl BBl MOKeTe BhIIennTh? Kak moaroroBUTLECA K AEJIOBOU Oecene?

IIpoexTHas padora:
CocraBuTh (MICHMEHHO) MPOTPAMMY COIMAITBHO-TICUXOJIOTHUECKOTO Pa3BUTHS HaBBIKOB d(P(HEKTHBHOTO
o0meHus (peKoMeHayemas JUIMTENbHOCTh § YacoB). B cooTBeTcTBUU C pa3pabOTaHHBIM TPEHUHIOM
npoBecTu 3aHATHE (2 akanemMuyeckux yaca) B cryaeHudeckoil rpynmne BUIY PAHXul'C. BoiOpannas
TEMa 3aHATHUS COIVIACOBBIBAETCA C IPENOAABATEIIEM.
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[IpoBeneHue TPEHUHTOBOTO 3aHSATHUS OCYIIECTBISCTCS MO HAOIIOJEHUEM MPErnoaaBaTels, Mpouecc u
pe3ynbTaThl MPOBEACHUS] OOCYKIAIOTCS C LENbI0 KOPPEKUIUU MpOo(ecCHOHATLHOTO IMOBEACHUS
BEJIYIIETO TPEHUHTa, CTPYKTYPBI U COJICPIKAHUS IPOTPAMMBI.

CTpykTypa nmporpaMmbl: BO BBEJICHUHU YKa3bIBAIOTCS IIeJb, 33Jaud TPEHUHTA, IeJIeBas ayIuTOpuUs,
HE0OXOIMMBIC PECYPChI, OCHOBHEIC MOHATHS U KaTETOPHH, OKUIACMbIH pe3yibTar. B 0OCHOBHOM YacTu
cHauaja B TaOMM4HOM (opMe YKa3bIBAIOTCS MOPSAOK MPOBEACHUS YIPaXHEHHH, UX CoJep)KaHue
(Ha3BaHUe, 1eNIb U 33/1a4M KXKJAOTO YIPAKHEHUS, MaTepUalbl, BpeMs TIPOBEACHMs). 3aTeM MOAPOOHO
OINMCHIBACTCS KaXKIbI MPUBEACHHBIN IYHKT: Ha3BaHME, IIeJIb U 33Ja4d Ka)XJOro YIpakKHEHUS,
WHCTPYKLHUS JUIsI BEAYIIETO M YYaCTHUKOB, HEOOXOIMMBIC MaTepHallbl, BpeMs, HEO0OXOauMOe Ha
MIPOBEJICHUE YMPAXHEHUs, OCOOEHHOCTH TpPOBEACHUS. B ciayyae HCHONB30BaHUS MHMHU-JIEKIUH,
JUArHOCTUYECKUX MPOLEIyp, UX COJAepKaHUEe MPUBOJIUTCA MOJHOCTHIO. K mporpamme npumnaraercs
CIHUCOK HCIIOJNIb30BAaHHOM JsuTeparypbl. llpoBoautcs aHau3 pa3paboTaHHOW MPOrpaMMbl U
0COOCHHOCTEH MPOBEICHUS B KOHKPETHOMU TPYIIIIE.

Tema 5. ®opmbl ae10Boro oduenns. [lcuxonornyeckue acnekTbl NEPeroBOPHOIo mpoiuecca.
Bonpocel onsa ycmnozo onpoca:
1. Kakue ¢opmsl genoBoro oduienus Bam u3BectHr? B yem cniennuka kaxaoro u3 Hux?
2. JlaiiTe ompeneneHue MOHATHIO «MEHTAIUTET ATI0BOro o0meHus ». OxapakTepusyire
pa3HooOpa3Hble HAMOHANBHBIE MoJIeNn o0mmeHus. [IpuBeauTe mpuMepsl.

3. B uem cxoAcTBO M B 4eM OTJIMYME U3BECTHHIX BaM dopm menoBoro odmeHus?

4. Kaxosa cnenndurka oOmIeHUs B pa3IMYHBIX BUAX JEJIOBOTO OOIICHHS?

5. Kakue pekoMeHIauM 1o apryMEeHTHPOBAHHUIO CBOUX JOBOJIOB M ONIPOBEPKEHUIO IOBOJIOB
coOeceTHIKa BB MOXKETE /1aTh?

6. Kaxkue dhopmsl nemoBoro obmenust Bam n3BectHsr? B uem cnennguka kaxmaoro u3 Hux?

7. aiite onpeneneHne MOHATHIO «MEHTAIUTET JEJI0BOT0 o0meHus». OxapakTepusyire

pa3zHooOpa3Hbie HAIlMOHAIbHBIE Moenu o0meHus. [IpuBeauTe npumepsl.

B 4em cxo/1cTBO ¥ B 4eM OTJIMYME U3BECTHRIX BaM opM memoBoro oomeHus?

9. Kakoga cnenuduka oOUIEHUS B Pa3IMYHBIX BUJIAX JICJIOBOTO 0OIIeHUs?

10. Kakue pekoMeHIaIiH 10 apTyMEHTHPOBAHUIO CBOUX JTOBOJIOB M OMIPOBEPKEHUIO JIOBOIOB

co0eceTHUKa Bbl MOYKETE 1aTh?

IIpoexTHas padora:
CoctaBuTh (IMCHBMEHHO) TMPOTPAMMYy  COLMAIBHO-TICUXOJOTHYECKOTO  Pa3BUTHS  HABBIKOB
s dextuBHOrO OOMIEHUS (peKOMEHAyeMasl JIUTeNbHOCT, 8§ dYacoB). B  cooTBeTcTBUU ¢
pa3paboTaHHBIM TPEHWHTOM MPOBECTH 3aHATHE (2 akaJeMUYEeCKHX Yaca) B CTYIACHUECKOH TpyIne
BIY PAHXul'C. BeiOpanHas TemMa 3aHSTHS COTIIACOBBIBAETCS C IPEMOAaBATEIIEM.
[IpoBeneHue TPEHMHTOBOTO 3aHSATUS OCYHIECTBISETCA TMOJ HaAONIIOJEHUEM IMpernojaBaTens,
MPOLIECC U PE3yJbTaThl MPOBEIEHUS OOCYKIAIOTCA C LEIbI0 KOPPEKIMH NPOPECCHOHAIBHOIO
MOBEJICHUS BE1yIIEr0 TPEHUHTa, CTPYKTYPBI U COAECPKAHUS IPOTPAMMBI.
CrpykTypa mnporpaMmbl: BO BBEJIEHUM YKa3bIBAlOTCS 1€Nb, 3a/Jayd TpPEHUHra, lieJeBas
ayTUTOpHs, HEOOXOAUMBIE PECYPChl, OCHOBHBIE TIOHATHSI U KaTETOPUH, OXKHIaeMbIii pe3ynsTaT. B
OCHOBHOM 4acTH cHayaja B TaOIMYHOU (hopMe yKa3bIBAIOTCS MOPSAOK MPOBEACHUS YIPaKHEHUH,
WX coaepkaHue (Ha3BaHHWe, IIelb M 3aJa4dl KaXIOro YIPaKHEHUs, MaTephalibl, Bpems
MpoBeJeHus). 3aTeM MOAPOOHO OMMCHIBACTCS KaXK/bli NMPUBEICHHBIA NMYHKT: Ha3BaHHUE, LIETb U
3alauil  KaKAOTO YIPaKHEHUs, HHCTPYKIMS i BEAYIIETO W YYaCTHHKOB, HEOOXOAMMBIE
MaTepuaibl, Bpems, HEOOXOAUMOe Ha MPOBEACHHUE YNpPaXHEHHs, 0OCOOEHHOCTH MpoBeneHus. B
Clly4ae MCHOJb30BaHUSI MUHU-JIEKUUN, JUATHOCTUYECKUX MPOLEAYDP, UX COJAEPKAHUE MPUBOJUTCS
nosiHocThio. K mporpamme mnpuiaraercsi CHHCOK HCIIOJIB30BAaHHOM suTeparypbl. [IpoBogutcs
aHanu3 pazpaboTaHHOU MPOrPaMMBbI U OCOOCHHOCTEH MPOBEACHUS B KOHKPETHOM TpyTIIe.

®

Tema 6. Ilcuxosornyeckue TpeGOBaHNs K MOATOTOBKE H MPOBEAEHUIO /1eJIOBBIX Oece.
Bonpocwt ona ycmnozo onpoca:
1. B uyem 3akito4aeTcsi CyIHOCTh M (PYHKIIUH Jie0BOM Oecenbl?
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2. Kaxkwue yTanbl NpoBeACHUS JEIOBOM O0eceIbl BBl MOXKETE BBIICTUTH?

3. Kaxk moaroroBurhscs K Iej10BOil Oecene?

IIpoexTHas padora:

CoctaBuTh (IMCHBMEHHO) MPOrPaMMy  COLMAIBLHO-TICUXOJOTUYECKOTO0 PAa3BUTHS  HABBIKOB
spdexkTuBHOrO O0OMIEHUS (peKOMeHayeMas JIUTEIBHOCTh 8 YacoB). B coOOTBEeTCTBUU C
pa3paboTaHHBIM TPEHUHTOM IPOBECTH 3aHATHE (2 akaJleMUYECKUX 4aca) B CTYJCHUECKON TpyIie
BUY PAHXul C. Boibpannas Tema 3aHATHS COTIACOBBIBACTCS C PEMOIaBATEIIEM.

[IpoBeneHne TPEHMHIOBOIO 3aHSATUS OCYUIECTBISETCA IOJ HAOJIOJEHUEM IpernojaBaTeis,
IpoIlecC W PE3yNbTaThl MPOBEACHUS OOCYXKIAIOTCS C IENbI0 KOPPEKIUH MPOo(hecCHOHAIBHOTO
MOBE/ICHUS BEYIEr0 TPEHUHTa, CTPYKTYPbI U COJIEPKaHUS IPOTPAMMBI.

CTpykTypa mnporpaMmbl: BO BBEJICHUU YyKa3bIBAIOTCS IIeJib, 3a/ladyd TPEHUHTaA, IeJeBas
ayIUTOpHs, HEOOXOAUMBIE PECYPChl, OCHOBHbBIC TIOHATHS U KaTErOpUHU, OXKHUAAeMbIil pe3ynbrat. B
OCHOBHOH 4acTW CHayajia B TaOJIMYHOU (opMe yKa3bIBAIOTCS MOPSIOK MMPOBEACHUS YIPAXHEHUH,
UX coaepkaHue (Ha3BaHHMe, IeJib M 3aJa4d KaXIOro YIpaKHEHUs, MaTephalibl, Bpems
npoBeseHus). 3aTeM MOoAPOOHO OMMCHIBACTCS KaXKIbI MPUBEACHHBIA MYHKT: Ha3BaHHE, IENb U
3alaud  KaKAOro YINPaKHEHUS, HHCTPYKIMS [UIS BEAYIIET0 W YYaCTHHKOB, HEOOXOIMMbIE
MaTepHualbl, BpeMs, HEOOX0IMMOE Ha TNPOBEJCHHE YIPAKHEHHs, OCOOCHHOCTH TpoBeacHHs. B
cllydae UCMOJIb30BaHUS MUHH-JIEKIUH, TUAaTHOCTHUECKUX MPOLIETYP, UX COAEpKAHUE MPUBOTUTCS
noiHOCThI0. K mporpamme mpuiaraeTcs CHUCOK HCIOJIB30BAHHOW JHTepaTypsl. lIpoBoamtcs
aHayu3 pazpaboTaHHON MPOrpaMMBbl U OCOOCHHOCTEH MPOBEACHUS B KOHKPETHOM IpymIie.

Tema 7. Bapbepbl n KOHQIHMKTBI B JeJI0BOM oOmeHuu. CrnocoObl WX npeaynpexaeHuss M
paspeuieHus.

IIpo6saembl agexkBaTHOro mpuemMa u mnepegaun uHpopmanum. OOpatHasi CBA3b U ee POJib B
oO0mennu Joeil. Meroabl pa3BUTHSI KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

Bonpocwt ona ycmnozo onpoca:

1. OxapakTepusyiiTe noHsATHE KOHPIUKTA U Oapbepa B OOLIEHUH, OIUILINUTE UX CTPYKTYpY U
IPUYMHBI BO3HUKHOBEHHUS.

2. OnummuTe MpearnochbUTKA BOSHUKHOBEHUS KOH(IMKTOB B TPOIIECCE EIOBOTO OOIICHUSI.
Oxapaktepu3yiTe TEXHUKH 3P (HeKTUBHON M HeAPPEKTUBHON KOMMYHUKAILIUU B pa3IMYHbBIX
CUTYaIHsIX OOIICHHUS.

3. IlpuBenute mpuMepbl TEXHUK, pa3pyLIAOIIUX MIPOLECcC OOIIEHUS.

4. Kakue Bam n3BecTHBI METO/bI Pa3BUTUSI KOMMYHUKATUBHBIX CIIOCOOHOCTEN?

Tunoevie mamepuanvt mecmupoeanua:

(ITonnble MaTepuanbl UMEIOTCS Ha Kadeape ICUXOJIOTHN)

1. ITo3uuusi KOMMYHHMKATOPA, IPH KOTOPOi1 OH AEPKUTCHA NOAYCPKHYTO HEHTPAJIBLHO, He
3asiBJIsieT OTKPBITO O CBOEH TOYKe 3peHust —

a) OTKpHBITas

0) 3aKpbITast

B) OTCTpaHEHHas

') KOHCTaHTHast

2. ®opMa NO3HAHMS APYroro 4eja0BeKa, OCHOBAHHAsl HA (POPMHUPOBAHUHU

YCTOHYMBOI0 MO3UTHBHOI0 YYBCTBA K HEMY,- 3TO:

a) peaexcus

0) sMIaTus

B) aTTpaKIUA

I') Kay3ajbHas aTpuoyus

3. Crioco0 mo3HaHus APYroro 4ejaoBeKa, Npu KOTOPOM NMpeAInoioKeHue 0 ero
BHYTPEHHEM COCTOSIHMY CTPOUTCS HA OCHOBE MONBITKH MOCTABUTH ce0sl HA MeCTO NAPTHepa 10
00IIIEHHIO, - ITO:

a) Kay3aJibHas aTpudyLus

0) pedaexcus
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B) uACHTUDUKAIIHS
T') MPOEKIIHS

Marepuanbl TEKyIIero KOHTPOJISI YCIIEBAEMOCTH TIPEIOCTABISIOTCS B (hOpMax, alali THPOBAHHBIX
K KOHKPETHBIM OTPAHHUYCHHUSAM 370POBbS M BOCHPHUATHSA HWHGOPMAIMH OOYYAIOIMUXCS: JJIS JIMI[ C
HapyIICHUSIMH 3peHus: B hopMme aynrodaiiia, B meyatHoi hopme Ha si3bike bpaiis.

5. OueHoYHbIE MAaTEePHUAJIbI IPOMEKYTOUYHON ATTECTAIUM MO TUCUHUILINHE

5.1. MeToabl NpoBeAeHHUA 3a4eTa

IIpomexyTouHas aTrecTanys NPOBOAUTCH C IPUMEHEHHEM CJIeAYIOIIHUX MeTOA0B (CPeACTB):

3adeT NpoBOAMTCA B TpH ATana: 1 3tam — pa3paboTka U NpOBEICHHE TPEHUHIOBOW IIPOrpaMMBbl,
2 3Tan — TECTUPOBAaHUE (HA NOCIEAHEM 3aHATHH), 3 ATall — YCTHBIN ONpoc.

[Ipy HeoOXoAMMOCTH IpeNyCMaTpUBAETCS  yBEIMYEHHE BpPEMEHM Ha IOATNOTOBKY K
IPOMEXKYTOYHOH arTectanuu. [Iporenypa npoBeaeHNs IPOMEXYTOYHOM aTTeCTANH I 00yJIarOIUXCs
C OrPaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbSl U O0yUaIOIIMXCS MHBAJIUAOB YCTAHABIMBACTCS C yUETOM
MHIUBUAYAJIBHBIX ICUXOPU3NYECKUX 0coOeHHOCTEH. [IpoMexyTouHas arTecTalust MOXKET IPOBOAUTHCS
B HECKOJIBKO JTaIlOB.

5.2. OueHo4YHbIC MAaTEPHAJIBI IPOMEKYTOYHOMH ATTECTALMU

KommnonenTt IIpoMe:kyTOYHBII/KIH0YeBOM Kpurepuii ouennBanus

KOMIICTCHIUHA HHAUKATOP OUCHUBAHUSA

[MKc-4.3 Hcnonp3yeT MUPOKU Juana3on IInnier oTYETHI U 3aKIIFOUEHUS TI0 Pe3yIbTaTaM
JICTIOBBIX KOMMYHHUKALWI, BKIIIOYast MPOBEACHHON HAyYHO-UCCIIEN0BATEIbCKON

MUCHMEHHBIE M YCTHBIE MEXKITHYHOCTHBIE
1 KOJIJIEKTUBHbIE KOMMYHHUKAIINH;
JluarHocTupyer crocoOHOCTh K

3¢ dhexTHBHOMY OOIICHUIO (B X0OJ€
HaOJFOJIEHUSI, C TIOMOIIBIO OMPOCHBIX, Haubonee 3G GeKTHBHBIN;
MPOEKTUBHBIX METOJIOB).

paboThI
AHanu3upyeT ypOBHH OOLICHHS B 3aBHCHMOCTH
OT CUTYallM¥ B3aMOJCHCTBYS, BEIOHpaeT

N3Bnekaetr HeoOX0UMYIO HHPOPMAITHIO U3
Ppa3JIMYHbIX ayJIn0- U BUACOTCKCTOB
COOTBETCTBYIOIIEH TEMATUKU;

Co3maeT pedeBble IPON3BEACHUS HAYYHOTO
CTHJISI: aHHOTAITNH, pehepaThl, TE3HCHL,
COOOIICHMS, ICTTOBBIC TIICEMA;

Tunosbie OleHOYHBIC MATEPHAJIbI IPOMEKYTOYHON aTTECTAllUH

1 oran. IlpoektHas pabota. Pa3zpaboTka U mpoBeJeHME NPOTrPaMMbl  COLMATIBHO-
MICUXOJIOTMYECKOTr0 TPEHUHTa

2 stan. Marepualibl TeCTHPOBaHUsI (TIPOBOIUTCS HA MOCIICAHEM 3aHATHH):
1. KoMMyHUKanus - 3T0:
a) TIpoIIecC BOCIIPHUSITHS APYT IpyTa MapTHEPAMH 10 OOIICHHIO.
0) oOMeH uHpopMaIel MeXTy OOIIAOIITIMICS HHIUBUIAMU;
B) OpraHU3aIlMs B3aUMO/ICHCTBUS MEX/Ty OOIIAFOIUMUCS HIANBUIAMH,
T') IpoLeCcC TO3HAHMS IPYT JApYTa MapTHEPaMH MO OOILEHHMIO.
2. 3apaxeHue, BHYIIEHNE, TOIPaXKaHue - 3TO:
a) CrOCOOBI PErYIISILINN;
0) crmocoObI BO3/ICHCTBHS;
B) CITOCOOBI MCCIICTOBAHHS;

16



T') CIOcO0BI yX0/a OT KOH(IUKTA

3. IIpocTpaHCTBEHHO-BPEMEHHBIE CPEJICTBA - ITO:
a) BU3YyaJbHBIE;

0) KUHECHKa,

B) IIPOKCEMUKA;

I') MapaJHIBUCTHKA.

N

Nookw

10.
11.

12.
13.
14.
15.
16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

3 stan. Bompocs! 15t ycTHOTO onpoca

3akoHOMEpHOCTH oOOImeHuss u B3aumojeicTBus. Knaccudukanmss obmenus OOmeHue:
CTPYKTYpa, QYHKIIMH, OCHOBHBIE MIOHSATHUS

[Icuxomoruveckoe MpOCTpaHCTBO o0IIeHus. Bubpl mpocTpancTBa. 3aBUCUMOCTh IPOCTPAHCTBA
OT COLIMO-KYJIbTYPHOTO aCIIEKTa.

OO6menue kak 00MeH nHpopMaleit (KOMMYHHUKATUBHAS CTOPOHA OOIIICHMS )

OcHOBHbBIE KOMMYHUKATHBHBIE Oapbepbl B OOIICHUU.

HesepOanbHas KOMMYHUKALNS U €€ OCOOEHHOCTH

OO6mieHne Kak B3auMOJIeHCTBYE (MHTEPAKTHBHAS CTOPOHA OOIICHHUS)

Onpenenenue TpaHcakuuu B Teopun J. bepna. Ilpumepsl napaiienbHbIX U MNEPECEKarOIUXCsl
TpaHCaKILIH.

Tpu poneBble NO3MLMM BO B3aUMOJEHCTBUU JIOAEM B TpaHCakTHOM aHanuze O.bepha.
OcHoBHbIE KOH(IUKTOTCHHbIE TPAaHCAKLIUU B Teopuu D.bepHa.

CymiHoCTh NMepUenTUBHOM CTOPOHBI OOIIEHUS.

3aKOHOMEPHOCTH (POPMHUPOBAHUS MEPBOTO BIieUaTIeHHs. MeXaHn3Mbl B3aUMOBOCIIPUSTHSL.
HenoBoe obmenue. Ilcuxomormyeckue TpeOOBaHUS K NPOBEACHHUIO [EJIOBBIX Oecex U
MIePErOBOPOB.

HenoBoe obmenne. [Icnxonornueckue TpeOOBaHUS K POBEICHUIO COBEIAHMIA.

CrniocoObl MpoPHUIAKTUKH U pPelIeHUs] KOHPIUKTOB: CTPYKTYpa SI-BbICKa3bIBAHUS.

[ToTpebHOCTH B 0O1IEHUU - 0a30Basi MOTPEOHOCTH YEJTOBEUECKON JTUYHOCTH.

3HaueHue oOLIeHUs AN pa3BUTHUs oOmiecTBa W yenoBeka. OOIlIeHHE Kak B3aMMOJICHCTBUE.
Bunpr B3aumoneiictusa. UuTerpansruas monens obmenus. [Ipobiema conepxanus u Gopm
OOLIEHUS.

Pazpaborka  mpobiem o0mIeHus B COBETCKOM ncuxosnioruu (A.H.JIleoHTheB,
A.A.Jleontses, b.®. Jlomos, b./]. [Tapeirun, B.H. Ilandepos u ap.).

Kputnueckuil aHanm3 KoHUENUUN OOLIEHUS B 3alaJHON ICHXOJOTHYECKON Hayke
(koHLENUMKM HeoOuMXeBHOpU3Ma, Heoppelau3mMa, CHMBOJINYECKOTO MHTEPaKIIMOHU3MA,
POJIEBOI TEOPHUN).

[Tpunnun enuHCTBa OOLIEHUS U JesTenbHOCTH. OOIeHne Kak OJUH W3 BUIOB AESTEIbHOCTH.
OO1eHune u IeATENbHOCTh KaK JIBE€ CTOPOHBI KU3HEIEATEIIbHOCTH

Tunonorus oOmenus. Crnenuduka COUUATBHO-OPUEHTUPOBAHHOTO 0OIeHns. JIMYHOCTHO-
OpPUEHTHUPOBAHHOE OOIIIEHHE.

Baxmueiimme ¢pynkiun o0menus. CTpyKTypHas MOJENb OOIIEHHs B AUa/IE.

CtpykTypa KOMMYHHMKAaTHBHOTO mporecca. Peub M peueBas J€ATEIBHOCTh YEJIOBEKA.
KoMmynukaTuBHas GyHKIUS pedd U OCHOBHBIE MOIeN BepOaibHOM koMMyHuKauu. [Ipobnema
3¢ (HEKTUBHOCTH KOMMYHHKATHBHOTO BO3ICHCTBUSI.

[lo3ummss ~ KOMMyHHUKaTopa B YCJIOBMSIX  KOMMYHUKATHBHOTO BO3JEHCTBUS. BnusHue
XapaKTepUCTHK  PELUNUEHTOB Ha  3((EKTUBHOCTH BO3ACHUCTBHSL.

Knaccuduxanus HeBepOATbHBIX CPEICTB OOIIeHHUS. Cuctembl HeBepOaIbHOI
KOMMYHUKalMd. Baxuelmme  QyHkuuu  HeBepOalbHOIO  TOBENEHUS B CTPYKTYype
OO1IeHusL.

Poinb HeBepOanbHBIX CPeACTB OOLIEHUS Ha pa3MUYHbIX 3Tanax ((aszax) oOmenus. [Ipokcemuka u
€€ pOoJIb B MEXXJINYHOCTHOM BO3JICHCTBUMU.

[TonsiTe coumManbHOW MEPUENINN, HCTOPUYECKOE HM3MEHEHHUE ITOTO TOHATHS. TOYHOCTH
MEXJTMYHOCTHOTO BOCTIPUATHS. MEXITUYHOCTHAS 00paTHAs CBSA3b B OOIICHHH.
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26. XapakTepHCTHKa Ipoliecca MO3HAHU JIFOABMH JPYT Apyra. BHEIIHOCTE YeIoBeKka 1 0COOEHHOCTH
ee UHTepIpeTaluu.

27. MexaHHU3MBbI TIO3HAHUS YEIIOBEKA YEIOBEKOM.

28. CoOTHOIIEHHE MOHATHI «OO0IIEeHHEe», «B3AUMOACHCTBHE» U «KOMMYHUKAIUS.

29. O6menne kak B3ammojeiictBue. CTpykTypa B3aumosnercTBus (konuenmus T.Ilapconca u
SA.1lenanbckoro). Kputnueckuit ananu3 kiaccuukanuy TUTIOB B3auMoieiicTBus P.beiiica.

30. KommeTeHTHOCTD B O0IIeHHN: KOMMYHHMKATUBHBIMH, WHTEPAKTUBHBIN u
COLIMAJIbHO-TIEPIIETITUBHBII aCTIEKTBHI. [lonstue KOMMYHHUKaTUBHOU
KomrieTeHImu. [TyTu 1 crocoObl pa3BUTHsI KOMIIETEHTHOCTH B OOIICHUH.

31. DMouuroHaNbHbIE aCMIEKThl MEXIMYHOCTHOTO BOoCTIpUsATHS. DEeHOMEHBI aTTPaKIIUH.

32. OO0uye THUECKUE MPUHILUIIBI U XapaKTep AETIOBOTO OOLICHHS

33. ITlcuxomornueckue TpeOOBaHUS K IMyOJMYHOMY BBICTYIUICHHIO.

34. Tlcuxonoruueckue TpeOOBaHUS K OPraHU3aluH U POBEICHUIO TPYIIIOBOM JUCKYCCHH.

35. Crpareruu ¥ TaKTHKU BIMSIHUS U MAaHUIYJISIUU B 1€JIOBOM OOIICHHH.

I/IHTeraﬂbHaﬂ IIKaJIa OHCeHUBaAHUA

I/IHTCl"paJ'ILHHﬁ KpI/ITepI/Iﬁ OLCHUBAHUSA — CyMMa 0anIoB 3a PE3YJIbTaThl pa6OTLI B CCMCCTPC Hana
IMPOCKTOM, PE3YJIbTATBI TCKYIIHUX TECTOB, TCCT U OTBCTHI HA BOIIPOCHI HA 3a4€TC.

MaxkcumaiibHOe KommuecTBo 0auios -100.
OneHOYHbIN KpUTEPUIL:
Memnbie 60 0aJUI0B — HE 3aYTEHO.

Ot 60 go 100 0ayuI0B — 3a4TEHO.

Ne  |(OneHuBaeMblii KOMIIOHEHT IIPOrPaMMBbI MakcuMaJIbHBIN
BeC B HMTOIOBOMH
OLICHKe
1 Onpoc nepsblit (TECT) 10
2 Omnpoc BTopoi (TecT) 10
3.  |Yuactue B mpoeKTHOI paboTte 20
4. |PazpaboTka M IpOBEAEHUE MPOrpaMMmbl colHanbHO-30
MICHXOJIOTUYECKOTO TPEHUHTA
TecTupoBaHue Ha 3aueTe 10
6 VYCTHBIN OTBET HA SK3aMEHE. 20
TecrupoBanue

YpoBeHb 3HaHWN, YMEHHIl W HaBBIKOB OOyYalomierocss MpH YCTHOM OTBETE BO BpeMs
MPOBEACHUS TEKYIIEr0 KOHTpoyisi ompenensercs  Oamwramu B auanazone 0-100 %.Kpurepuem
OLICHUBAHUS MPU MPOBEJECHUU TECTUPOBAHUS, SIBISIETCS KOJUYECTBO BEPHBIX OTBETOB, KOTOPHIE J1ajl
CTYJIEHT Ha Bompochl Tecta. [Ipu pacuere xoimuecTBa 0ayIOB, MOJTYYEHHBIX CTYACHTOM MO HUTOTam
TECTHUPOBAHUS, HCIIONB3YeTCs Cleayromas hopmyna:

5=24100%.
0

rae b — konudecTBo 6aJ'IJ'IOB, MOJIYYCHHBIX CTYJACHTOM I10 UTOTaM TCCTUPOBAHUA;
B — xonnuecTBO BCPHBIX OTBETOB, JaHHBIX CTYACHTOM Ha BOIIPOCHI TECTA,
O- 06H_ICC KOJIMYCCTBO BOIIPOCOB B TECTC.

18



OneHo4YHAas MIKAJAa NPOEKTHOH PadoThI
YpoBeHb 3HAHWI, YMEHUH M HABBIKOB OOYYaIOIIETOCS MPU IMPOBEPKE MPOCKTHOM PabOTHI BO
BpeMsl TPOBEACHHS TEKYIETo KOHTPOJI onpeaensiercs Oamramu B quana3zoHe 0-100 %. Kpurepusmu
OLICHUBAHUS TPU IMPOBEPKE MPOEKTHOM pabOThI SABJISETCS JAEMOHCTPALMS OCHOBHBIX TEOPETHUECKUX
MOJIOKCHUN U TIPAKTUUYECKUX HABBIKOB B PAMKAaX OCBAaMBAEMOW KOMITCTCHITHH.
[Tpu orleHMBaHUM PE3yJIbTATOB MPOEKTHOU PabOThI UCIOIB3YETCs CeNYIOIIasl Kajaa OUEHOK:
OueHovyHas NATHOAIbHAS 1IKAJIa

Bbann Hassanue orienku Omnucanue

O1eHKa COOTBETCTBYET ONTUMAIBHON BBIPA)KEHHOCTH KOMIIETCHIINH B
IIEJIOM, BEICOKOMY YPOBHIO Pa3BUTHSI YMEHUH U HaBBIKOB:
- mondupaTe OOIINEe TPEHUHTOBBIE METOABI C IEIbI0 (DOPMUPOBAHUS
U pasBUTHUA y KIMEHTOB KayecTB, HEOOXOAMMBIX I
CaMOCTOSATENLHOM KU3HU U COLMAM3alNY;
o - BJIaJIeHUsI OOIMMH TPEHUHIOBBIMU METOAAMH;
5 90”1133 Ho - cnocoOHOcTH OBITH  BeAyIIMM B Mpolecce TpPEeHHHTa |
OpraHu3aTOpOM I'PYNIIOBOM pabOThI;
- BJaJCTh TPECHUHIOBbBIMU TECXHUKAMHU YCTAHOBJICHUA IMOHUMAIOIINX
OTHOIIEHUH.
OTO TO3BOJSIET YCMEIIHO BBIIOJHATH 3a1add, OOYCIOBICHHBIC
cnenuduKoi nesTenbHOCTH. Pa3BUTHE KOMIETEHIHMH MOXKET OBITh
MIPOJIOIDKEHO CaMOCTOSTENBHO.
O1eHKa COOTBETCTBYET JIOCTATOYHO BBICOKOMY Pa3BUTHIO yMEHHH U

HaBBIKOB:
- ToOuUpaTh 00IIKe TPEHUHTOBBIE METOBI C LENbI0 (OPMUPOBAHKS
U Pa3BUTHUA y KIMEHTOB KayeCcTB, HEOOXOAUMBIX IS

CaMOCTOSITCIIbHOM JKU3HU H coraInu3aluu,
- BJIaaACHUsA O6IIII/IMI/I TPECHUHI'OBBIMU METOAAMMU,

Xopouo
4 75-89 - cnocoOHOCTHM OBITH  BeAyUIMM B Mpolecce TpPeHWHTa |
OpraHu3aTOpPOM I'PYNIIOBOM pabOThI;
- BJaJCTh TPECHUHIOBBIMU TECXHUKAMU YCTAHOBJICHUSA MOHUMAIOIINX
OTHOIICHUH.
OTO TO3BOJISIET YCIICIIHO BBINIOJHATH 3a/aud, OOYCIOBJICHHBIE
cnenuduKoi nesTensHOCTH. Pa3BuTHE KOMIETEHIHMH MOXET OBITh
MPOJIOIDKEHO CaMOCTOSTENLHO.
O1eHKa CBUICTEIBCTBYET O JOIYCTHMOM YPOBHE YMEHHUH M HaBBIKOB:
- To1OMpaTh 00IIMe TPEHUHTOBBIE METO/BI C LEJIBI0 (POPMHUPOBAHHUS
U pasBUTHUA y KIMEHTOB KayecTB, HEOOXOAMMBIX IS
CaMOCTOSATENIFHON )KM3HH W COLMATN3AIIHIH;
- BJIaACHUS O6HII/IMI/I TPECHUHI'OBBIMHU METOAAMMU,
3 YaoBaersopureabHO - cmocobHOCTM OBITH BeXyNIMM B TIpollecce TPEHWHTa H|
60-74 OpraHU3aTOpPOM I'PYNIIOBOM PabOThI;
- BJaJICTh TPECHUHIOBBIMU TEXHUKAMU YCTAHOBJICHUS IMOHUMAIOIINX
OTHOILICHHUH.
OTO MOXET KOMIICHCHPOBATHLCSI OMBITOM KOHKPETHOH JIESTENBHOCTH.
KommereHuusi Mosker OBITH pa3BUTa IPH TIOMOIIM BHEIIHETO
CIEHNAIBHOT0 00yIEHHS.
O1neHKa CBUAETENBCTBYET O YACTUYHOM HAJTMYUU YMEHUN U HAaBBIKOB:
OneHka 03HauaeT OTCYTCTBUE MPAKTUYECKUX YMEHHUI U HABBIKOB:
- To10MpaTh 00IIME TPEHUHTOBBIE METO/IBI C LEJIBbI0 (POPMHUPOBAHHUS
U pasBUTHUA y KIMEHTOB KayecTB, HEOOXOAMMBIX IS
CaMOCTOSTENIFHON )KU3HN W COLMANIN3AIIIH;
- BJIaACHUA O6HII/IMI/I TPEHUHI'OBBIMHU METOAAMM,
2 HeynoBaerBopurenbHO - cmocobHOCTH OBITH BEOyOIUM B IIpolecce TPEHHWHTAa W
30-59 OpraHu3aTOpOM IPYIIIOBOM paboThI;
- BJaJICTh TPCHUHIOBBIMU TEXHUKAMU YCTAHOBJICHUSA IMOHHUMAIOIINX
OTHOIIEHUH.

HpOHBJ’IHIOHII/IXCSI HE CHCTEMATHYECKH IHOO0 Ha HH3KOM YpOBHE.
CyHIeCTByeT BO3MOXXHOCTb PpPa3BUThb KOMIICTCHIIUIO TIIpU YCJIIOBHUHU
BHCHIHETO KOMITJICKCHOI'O 06y‘IGHI/I$I.
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O1ieHKa 03HA4YaeT OTCYTCTBHE MPAKTUUECKIX YMEHHUH U HABBIKOB:
- ToIOUpaTh OOIIMe TPEHUHT'OBBIE METOMBI C IENbI0 POPMHUPOBAHUS
U pasBUTHUS y KIMEHTOB Ka4yeCTB, HEOOXOAUMBIX  JJIst
CaMOCTOSTENIbHOM KHU3HU U COLMATH3AIINH;
- BJIaJICHUsI OOIIMMU TPEHUHTOBBIMU METOIAMH;

1 Ilnoxo - cmocoOHOCTH OBITH BEOyOIMM B TIpolecce TPCHWHTAa W
0-30 OpraHU3aTOPOM I'PYNIIOBOM pabOTHI;
- BJIAJICTh TPEHUHTOBBIMH TE€XHHKAMHU YCTAHOBJICHHUS ITOHHMAIOIINX
OTHOILICHHUH.

Her nuYHOCTHOW  TpPEAPACIONIOKEHHOCTH K  (OpMUPOBAHHIO
komrnereHimy. HenenecoodpasHo (10Jro, T0poro) pa3BUBaTh JaHHYIO
KOMIIETEHIIMIO JI0 YPOBHS €€ MPaKTHIEeCKOTO MPIMCHEHHS.

YcTHBI onipoc

VYpoBeHb 3HAHHI, YMEHHH W HaBBIKOB OOYYaIOIIEroCcs TPU YCTHOM OTBETE BO BpeMs
MPOBEJICHUST TEKYIIEro KOHTpOJsl ompenensiercs Oammamu B amamazone 0-100 %. Kpurepusmu
OLICHUBAHMS TIPU IMPOBEACHUU YCTHOTO OIPOCA SIBISETCS JIEMOHCTPAIUS OCHOBHBIX TEOPETUYCCKUX
MOJIOKCHHUH, B paMKaX OCBAaMBACMON KOMIICTCHIIMM, 3HAHWE O 3aKOHAX, TEXHHKaX, IPHUHIUIAX
s dexTuBHOrO 00IIEHUS (YCTHOTO, TUCBMEHHOT0, BEpOAIbHOTO, HEBEpOAILHOTO U T.J.) B Pa3IHMYHBIX
BHJIaX JICATEIBHOCTH; OCMBICIICHHUE ITOTYICHHBIX paHee 3HAHUH B IPYTHX JUCIHUILINHAX C TOUYKH 3PCHHUS
TICUXOJIOTUH OOILICHHS U IIOHMMAET BO3MOKHOCTH UCIIOJIb30BaHUS MX B IIPAKTHKE.
[Ipu onleHMBaHUM PE3YIIHTATOB YCTHOTO OMPOCA MCIIOJIB3YETCs CICAYIONIAst NIKaJIa OIEHOK:

100%-90% VYyamuiicss JeMOHCTPHUPYET COBEPIICHHOC 3HAHWE OCHOBHBIX TEOPCTHYCCKHX MOJIOXKCHUH, B paMKax
OCBaMBaeMON KOMIIETEHIIUH, JAEMOHCTPUPYET OCMBICICHHUE MOJYYEHHBIX paHee 3HAHUN B JPYTHX
JMCIUTUIMHAX C TOYKH 3PEHUS TICHXOJOTHH OOIIEHHUS W MOHUMAET BO3MOXHOCTH HCIIOIB30BAHHS HX B
TPaKTHKE

o- () 7| 7 o,

89%- 75% VYuamuiics JEMOHCTPUPYET 3HaHUE OOJIBIIEH YaCTH OCHOBHBIX TEOPETHYECKHUX ITOJ0KEHHH, B pPaMKax
0CBaWBaeMON KOMIICTCHIINH, AEMOHCTPHUPYET OCMBICICHUE IIONydCHHBIX paHee 3HAHWHA B IPYTHUX
TUCTIHTUIMHAX C TOYKH 3PCHHS TICUXOJOTHH OOIMICHUS W MOHUMAeT BO3MOXKHOCTH WCIONB30BaHUS HX B
MTPAKTHKE

74% - 60% VYyamuiicss TeMOHCTPUPYET OOCTATOYHOE 3HAHHE OCHOBHBIX TCOPETHUECKUX MOJOXKCHHH, B paMKax
OCBaMBaeMOIl KOMIETCHIMH, IEMOHCTPHPYET OCMBICIICHHE IOJYYCHHBIX paHee 3HAaHUI B JAPYrHX
JUCUUIDIMHAX C TOYKH 3PEHHsI ICHUXOJIOTHH OOLIEHUS! M TTOHMMAeT BO3MOYKHOCTH HCIIOJIb30BAaHUS UX B
MpaKTHKE

menee 60% VYyamuiics JAEMOHCTPUPYET OTCYTCTBHE 3HAaHHS OCHOBHBIX TEOPETHUYECKUX IIOJIOKEHMH, B paMKax
OCBaMBaecMOl KOMIIETCHIIMU, HE JEMOHCTPUPYET OCMBICICHHE IMOJyYCHHBIX PaHEe 3HAHHHA B IPYTHUX
JUCHHUTUIMHAX ¢ TOYKH 3PEHUS NICHUXOJOTHH OOIICHHS M HE TIOHMMAET BO3MOXKHOCTH MCIOIb30BAHUS HX
B IPAKTHKE

TecrupoBanue
VYpoBeHb 3HaHMI, yMEHHH W HaBBIKOB OOYy4YaloOUIerocs IpH TECTUPOBAHMM BO BpeMs
MPOBEACHUST TEKYIIEro KOHTpoJs ompeaensercs Oawiamu B auanazone 0-100 %. Kpurepuem
OLICHUBAHMs TPU MPOBEJAECHUU TECTUPOBAHUS SIBISETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOPBIE Al
CTY/IGHT Ha BOmpockl Tecta. [Ipu pacyere kommvecTBa OamioB, MOJYYEHHBIX CTYACHTOM IO HUTOTaM
TECTUPOBAHUS, UCIIOIB3YETCS clenyromas popmyna:

5=2100%.
0

rae b — konmnuecTBO 6aNMIOB, MOTYYEHHBIX CTYJACHTOM 10 UTOTaM TECTHPOBAHNS,
B — xonn4ecTBO BEpHBIX OTBETOB, TAHHBIX CTYAEHTOM HA BOIPOCHI TECTA;
O — o011ee KOJTMYECTBO BOMPOCOB B TECTE.

4.4. MeToanueckne matepuansl. IIponenypa orieHMBaHNS 3HAHUM, yMEHUH, HABBIKOB U (MJIM) OIBITA
NeSITENBbHOCTH, XapaKTePU3YIOMIKX 3Tarbl HYOPMUPOBAHUS KOMIETEHIIMN, OCYIIECTBIISIOTCS B COOTBETCTBHH C
PermamenToM o TekyIieM KOHTPOJIE YCIIEBAEMOCTH U TPOMEXKYTOUHOM arTtecTanuu ctyaeHnToB B ®I'bOY BO
PAHXuI'C u PernamMeHnToM 0 OayiibHO-PEHTHHIOBOM cucTeMe B BosrorpajickoM HHCTUTYTE YIIPaBICHUS -
¢mmane PAHXul'C.
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cDOHI[I:I OICHOYHBIX CPCIACTB HpOMC)KYTOHHOﬁ aTTCCTAllUU 11O AUCHUIIIIMHC TPCACTABJICHBI B
MPUJIOKEHUH 1.

6. MeToauuyecKue MaTepuaJbl 10 OCBOCHUIO JUCHUIIJIMHBI

MakcumanbHO 3HaYMMBIM 3JIEMEHTOM B PadoTe SIBISETCS pa3paboTKa MpOrpaMMbl COLMAIbHO-
MICUXOJIOTHYECKOTO TPEHWHTa M AS(P(EKTUBHOE B3aMMOACHCTBHE C WICHaMH  y4eOHOH TpYIIIIHI,
caMmocCTosiTeNIbHAs padoTa HajJ MPOEKTOM. PeKOMEHyeT st Ipy OpraHU3aluyd CaMOCTOSTEILHON paboThI
U paboTHI HaJl MPoeKTOM paborark ¢ mocoduem: ['yneBuu, O. A. CounanpHas IICUXOIOTHUS | YUCOHUK U
NPAaKTUKyM IS akajemudeckoro Oakamaspuara / O. A. I'ynesuu, . P. CapueBa. — 2-e u3z., ucnp. u
gorn. — M. — 452 ¢. — (bakanaBp. Akamemudeckuii Kype). M3xa-so FOpaiit, 2015 http://urait.ru/ca

talog/388514

MeToauuyecKue PCKOMEHIANHA 110 HAIMMUCAHUTO pe(])epaTOB

Pedepart sBisiercss UHIMBUYadIbHOW CaMOCTOSITENIBHO BBIIOJIHEHHON paboToi cTyaeHTa. Temy
pedepara CTyneHT BBIOMpaeT M3 IMEpedyHs TEM, DPEKOMEHAYEMbIX IIperojaBaTesieM, BeAyIIUM
COOTBETCTBYIOIIYIO IUCHHUIUTMHY. Pedepar, Kak mpaBHiO, HODKEH COAEPKATh CIEIYyIONIUe
CTPYKTypHBIE 37eMeHThl: TurynpHblii auct Copepkanue Bmenenue OcHOBHast yacTh 3akiIrOueHUE
Crucok nureparypsl [punoxenus (pu HEOOXOAUMOCTH).

TpeboBanust k 0o0bemy: He Oonee 15 crpanui. Odopmienue: pupt Times New Roman, 12
mpugt, 1,5 unrepsana, 1,5 cm ab3anHbi oTcTyn. OpUrHHAJIBHOCTH 1O cUcTeMe AHTuiuiaruat.BY3 —
He MeHee 60 MPOLEHTOB.

PexoMeHIanum mo MOAr0OTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO

[TpakTueckoe (ceMUHApCKOE) 3aHSATHE - OJIHA M3 OCHOBHBIX (OPM OpraHu3aluu y4eOHOro
mporecca, MPEACTABISAIONIas COOOH KOJUIEKTUBHOE OOCYKICHHE CTYJCHTAMH TEOPETHYECKUX U
MPAKTUYECKUX BOIPOCOB, pELIEHHE TMPaKTHYECKUX 3aJad IO0J PYKOBOJCTBOM IIperojiaBaTels.
OCHOBHOH 1€/bI0 IPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SBJSETCS MPOBEpKa IIIyOMHBI TOHUMAaHUS
CTYZIGHTOM H3y4aeMOM TeMbl, y4eOHOro MaTepuaylia U YMEHHUs H3J0XKHUTh €ro COAEp)KaHUE SCHBIM U
YETKUM SI3BIKOM, Pa3BUTHE CAMOCTOSITEIFHOTO MBIIUICHUS M TBOPYECKON aKTHBHOCTH y cTyneHTa. Ha
MPAKTUYECKUX (CEMMHApPCKHX) 3aHATUSAX IPEANOoJIaraeTcsi paccMaTpuBaTh HambOosiee BaKHbBIE,
CYIIECTBEHHBIE, CIIOKHBIE BOTIPOCHI KOTOPHIE, HanboJiee TPYAHO YCBAaUBAIOTCS cTylaeHTaMu. [Ipu aTom
TOTOBUTBCS K TPAKTHUECKOMY (CEMMHApCKOMY) 3aHATHIO Bcerja HyXHO 3apaHee. [loaroroBka k
MPaKTUYECKOMY (CEMUHAPCKOMY) 3aHSTHIO BKIIIOYAET B ce0sl ClIenyrolee:

- 00s13aTeNIbHOE 03HAKOMJIEHHE C IIJIAHOM 3aHATHSI, B KOTOPOM COZEP>KaTCsi OCHOBHBIE BOIPOCHI,
BBIHOCHUMBIE Ha 00CYK/ICHUE;

- U3y4eHHE KOHCIIEKTOB JIEKIIUH, COOTBETCTBYIOIMX Pa3JesIOB yuyeOHUKA, y4eOHOro 1mnocooums,
COoJIepKaHUsI PEKOMEHIOBAHHBIX HOPMAaTHUBHBIX ITPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMHM T€PMUHAMH (PEKOMEHIyeTCsl X BBIYUUTh);

- W3y4YeHHUE JOTOJIHUTEIFHON JINTEPaTyphl IO TeMEe 3aHSTH, Jejas MPU 3TOM HEOOXOAUMBIC
BBIIMHUCKH, KOTOPBIE TOHAA00STCS IPU OOCYKJIEHHUH HAa CEMUHApE;

- (QopMynupoBaHHE CBOETO MHEHHS MO KaXIOMYy BOIPOCY H apryMEHTHPOBAaHHOE €ro
000CHOBaHUE;

- 3amHMCh BO3HUKIIMX BO BPEMs CaMOCTOSTEIBHONH pabOThl C y4eOHUKAMH ¥ HAy9IHOU
JUTEpaTyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHApE MOIY4YUTh HA HUX OTBETHI;

- oOpameHne 3a KOHCYJIbTalMel K PEnoIaBaTeo.

[IpakTuyeckue (CeMUHApPCKHUE) 3aHATHUSA BKIIOYAIOT B Ce0S M CIEHUAIBHO IMOJATOTOBICHHBIE
pedepaTsl, BEICTYIUICHUS IO KaKOW-IMOO0 CI0KHON MM 0CO00 aKTyaJIbHOW MpoOsIieMe, pelIieHnue 3a1ad.
Ha nmpakTtuyeckoM (CeMHHApCKOM) 3aHSTHH CTYAEHT MPOSBIISIET CBOE 3HAHUE NPEAMETa, KOPPEKTUPYET
nHpOpPMAIHIO, TIOTYYEHHYI0 B TIpoIlecce JIEKIMOHHBIX ¥ BHEAYIUTOPHBIX 3aHATHHA, (OPMHPYET
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OIpeNieNIeHHBI 00pa3 B TJla3ax IMperojaBaTelis, IOJy4aeT HaBbIKM YCTHOM peud M KYJIbTYPHI
JUCKYCCUU, HABBIKH IPAKTUYECKOT0 PELIECHU 3a1a4.

PexoMeHIAIMU 110 H3YYEHUIO METOIMYECKHX MATEPHAJIOB

Mertoanyeckue marepuaiabl MO JUCHMILIMHE IO3BOJISIOT CTYAEHTY ONTHUMAalbHBIM 00pa3zoMm
OpraHM30BaTh MPOLECC U3YYEHMs] JaHHOW AMCLUUIUIMHBL. MeTonnyeckue Marepuaibl M0 JUCLUILIMHE
IIpU3BaHbl 1IOMOYb CTYJEHTY IMOHATH CHENM(UKY HM3ydaeMoro Marepuana, a B KOHEYHOM HUTOre —
MaKCHMaJbHO IOJHO M Kauye€CTBEHHO €ro OCBOMTh. B mepByro ouepenb CTYIEHT JOJKEH OCO3HATh
IpeJHa3HauYeHHEe METOJNYECKUX MaTepHallOB: CTPYKTYPY, LeJIu U 3a1a4u. /i1 3TOro oH 3HAKOMUTCS C
npeaMmOyJI0il, OIJIaBIIEHUEM METOAMYECKUX MAaTepHUajoB, T'OBOpsS HHAue, OCYLIECTBIIET MEPBUYHOE
3HaKOMCTBO C HHMM. B pa3zgerne, NOCBSIIEHHOM METOJMYECKMM pPEKOMEHAALUsAM II0 H3YyYEHUIO
JMCLUUIUIAHBL, TIPUBOJSTCS COBETHI MO IUIAHUPOBAHUIO M OPTaHU3AIMH HEOOXOAMMOTO ISl U3Y4EHUS
JUCLUIUIMHBl BPEMEHH, OIMCAaHUE I0CIEI0BaTEIbHOCTH JEMCTBUM CTyleHTa («CLEHApUl H3ydeHUus
JTMCLUUIUIMHBIY), PEKOMEHIAIMA 0 paboTe ¢ JIMTEpaTypoi, COBETHI IO IMOJATOTOBKE K JK3aMEHY H
pa3bsICHEHUS 10 MOBOJY pabOThI C TECTOBOM CUCTEMON Kypca U HaJ IOMALIHUMU 3aJaHusMu. B nenom
JaHHBIE METOJUYECKHE PEKOMEHAALNUU CIOCOOHBI OOJErYyuTh M3YyYEHUE CTYACHTAMU JAUCLMIUIMHBI U
IIOMOYb YCIEIIHO CAaTh 3K3aMeH. B pasnene, coaepkamieM y4uyeOHO-METOIUYECKUE MaTepuatbl
JUCHUIUIMHBL, COJEp’KaHUE MPAKTUYECKUX 3aHATUN MO AUCLHUIUIMHE, CJIOBapb OCHOBHBIX TEPMHUHOB
JUCLUIUINHBL.

PexoMeHnganmu mo caMocCToATEIbHON padoTe CTYAeHTOB

HeoTbheMsieMbIM 3JIEMEHTOM Y4eOHOTO Mpoliecca sSBISIETCS CaMOCTOsTeNIbHAs paboTa CTy/ICHTA.
[Ipu camocToATENbHOM paboTe TOCTUTACTCS KOHKPETHOE YCBOCHHE YUeOHOTO MaTepuaia, pa3BUBaOTCs
TEOPETUYECKHE CIIOCOOHOCTH, CTOJIb BaXKHBIC JJII COBPEMEHHOW MOATOTOBKHU CIEIHATMCTOB. DOpPMBI
CaMOCTOSITENTHOU paboTHI CTYJACHTOB MO IUCIHIUIMHE: HAITMCAHUE KOHCIIEKTOB, MOJTOTOBKA OTBETOB K
BOMpOCaM, HamucaHue pedeparoB, pelICeHHWE 3ajad, HCCIEAO0BaTeNIbcKas padoTa, BBITIOJIHEHUE
KOHTPOJIbHON pabOTHI.

3amanus A7 CaMOCTOSITENILHON pa0OThI BKIIOYAIOT B Cce0s KOMITJIEKC aHAIUTUYECKUX 3a/IaHui
BBITIOJIHEHUE, KOTOPBIX, MpPEIIojaraeT TIIATEIbHOe H3y4YeHHWE HAYYHOM H Y4eOHOH JHTEepaTyphl,
MEePUOJNYECKUX M3JIaHWH, a TAK)KE 3aKOHOIATENBHBIX WU HOPMATHUBHBIX JOKYMEHTOB IMpEJiaracMbIX B
1.6.4 «YdeOHas nuTeparypa u pecypchl HH()OPMaAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeT",
y4eOHO-METOJMUECKOoe OOECIeYeHHe CaMOCTOSITEIbHON paboThl OOYUYaIOIMXCS MO AMCLUILUIMHE.
3amaHust MPEIOCTABIAIOTCS Ha TPOBEPKY B TIEYATHOM BHJIE.

PexomeHmanuu no paéore ¢ JiuTepaTypoii

[lpyu wm3ydeHuu Kypca y4eOHOW NIUCHHUILTMHBI 0co00e BHHMAaHHUE CIEAyeT OOpaTHUTh Ha
PEKOMEHAYEMYIO OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPATYPY.

BaxHbIM 3J1EeMEHTOM MOATOTOBKM K CEMHHapy SBISETCS TIIIyOOKO€ H3yYye€HUE OCHOBHOM H
JIOTIOJTHUTEIBHON JTUTepaTyphbl, pEKOMEH/I0BAaHHOH 110 TeMe 3aHATH, a TaKKe MepBOUCTOYHUKOB. [Ipu
ATOM TOJIE3HO NPOYUTAHHYIO JIMTEPATypPy 3aKOHCIEKTHUPOBaTh. KOHCHEKT MOKEH OTBEYaTh TPEM
TpeOOBaHUAM: OBITH COJIEPKATEIBHBIM, IO BO3MOXXHOCTH KPATKUM U TPAaBUIBHO 0(OPMIICHHBIM.

ConepkaTeTbHBIM €r0 CIIEAYeT CUUTATh B TOM CIIydae, €CIM OH IMepeaeT Bce OCHOBHBIE MBICIH
aBTOPOB B LIEJOCTHOM Buje. V3MOXKUTh TEKCT KPaTKO — 3TO 3HAYMUT IEpelaTh COAEp)KaHUE KHUTH,
CTaThH B 3HAYNTEIIHLHOM MEpE CBOMMHU CJIOBAMH. HpI/I 9TOM CJICAYCT MNMPUACPKUBATHCA IIpaBuJia -
3alUCBIBaTh MBICIb aBTOpa pabOTHI JMIIL IMOCIE TOro, Kak OHA XOpOIIO MOHATa. B Takom ciydae
MocTaBlieHHas: 1enb Oyner AocTturHyra. LlutupoBaTh aBTOpPOB H3ydaeMbIX palboT (¢ 00s3aTeNbHOM
CCBUIKOM Ha MCTOYHHUK) CIIEAYEeT B TeX CIIydasiX, €CIM HaJO 3alKChIBaTh OUYEHb BAXKHOE OIpeesieHHe
HJIM TIOJIOJKEHHE, 0000IIArOIIHil BEIBO,
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Baxno u BHemHee opopmiieHrne KoHCIeKkTa. B ero Hauane Hago yka3aTh TeMy CEeMHHApa, AaTy
HanucaHus, Ha3BaHUs JIMTEPAaTyPHBIX UCTOYHUKOB, KOTOpbIE OyAyT 3aKOHCIIEKTUpOBaHbI. [ myOokas
caMmocTosiTeNbHast paboTa Ha/l HUMH 00ECIIeUUT YCIIEITHOE YCBOCHUE N3Y4aeMON AUCIUTUINHBL.

OaHuM U3 BaXKHEHIINX CPEICTB CEPhE3HOI0 OBJIA/ICHUS TEOPUEH SIBISETCS KOHCHEKMUpPosanue
nepeoucmouYHuUKos.

Jlis cocrtaBiieHUs KOHCIIEKTa PEKOMEHIYeTCsl CHayajga IMPOYUTaTh paboOTy UEITUKOM, YTOOBI
YACHUTH €€ OOLIMi CMBICI W coaepkaHue. IIpym 3TOM MOXHO clenaTh IMOMETKH O €€ CTPYKType, 00
OCHOBHBIX TIOJIOKEHUSIX, BBIBOJAX, HA/I0 CTApPaThCs OTIMYATh B TEKCTE OCHOBHOE OT BTOPOCTEIEHHOTO,
BBIBOJIbI OT apr'yMEHTOB M JI0Ka3aTeNbCTB. ECIM €CTh HENOHATHBIE CII0BA, HA/JI0 B AHLMKIONEIUYECKOM
clIOBape HalTH, YTO 3TO CJIIOBO 00O3HayaeT. 3aKkOHUMB uTeHHe (maparpada, riaBbl, CTaTbU) HAJ0 334aTh
ce0e BOMpOCHI TaKOro poja: B uem riiaBHas mbiciab? KakoBBI OCHOBHBIC 3BEHBS JJOKa3aTenbcTBa ee? Uto
BBITEKAET U3 yTBepkIeHuil aBTopa? Kak 3To corjacyercs ¢ TeMm, 4TO YK€ 3HaeTe O MPOYUTAHHOM U3
JPYTrUX UCTOYHUKOB?

SIcHOCTh M OTUYETJIMBOCTH BOCHPUATHS TEKCTAa 3aBHUCUT OT MHOIOIO: OT COCPEIOTOYEHHOCTH
CTy/IeHTa, OT TEXHMKH YTEHHUS, OT HACTOMYMBOCTH, OT SIPKOCTH BOOOpPAKEHHUS, OT TEXHHUKH
(buKcUpoBaHMs MMPOYUTAHHOTO, HAKOHEL, OT IPYAULMUA — OOme U B KOHKPETHO paccMaTpuBaeMoin
npobieme.

Pe3synbpraromM mnepBOHAYaNbHOI'O YTEHHUS JOJDKEH OBbITh MPOCTOW MIaH meKcma u uemkoe
npeocmaeienue 0 HeACHbLIX MeCmax, OTMEUEHHBIX B KHMre. [locie npeaBapuTeabHOro 03HaKOMIIEHMUS,
Py TIOBTOPHOM YTCHHH CIICYET 6blOeIUmMb OCHOBHbIE  MbICAU G8MOpPA W WX pA3BUTHE B
MPOU3BEACHNHU, OOpPaTUTh BHUMAaHWE Ha 0OOCHOBAaHHME OTACIBHBIX IOJOXKEHUH, HA METOABI U (POPMEI
JI0Ka3aTeNbCTBA, Haubojee sspKue npuMepsl. B xoze 3Toi paboThl OKOHYATENHHO OTOUpAETCs MaTepHral
JUIS 3alMCH U OTIPEEIISeTCs €€ BUJI: NJIAH, Me3UChl, KOHCNEKm.

[Inan 9TO KpaTKWii, MOCIEIOBAaTEIbHbI IepeueHb OCHOBHBIX MBICIEH aBTOpa. 3aluch
IIPOYUTAHHOI'O B BUJIE TE3UCOB — 3HAUUT BBISIBUTH U 3aIIMCaTh ONOPHBIE MBICIH TeKCTa. PasHuma Mexay
IUTAHOM U TE€3MCAaMHU 3aKIII0YaeTcs B CIENYIONIeM: B IJIaHEe MBICIh Ha3bIBaeTCs (CTaBb BCEria BOIPOC: O
94eM TOBOPUTCS?), B Te3ucax — GOPMYyIUPyeTcss — (UTO UMEHHO 00 3TOM rOBOPHUTCS?). 3alUCh OMIOPHBIX
MBICIIEH TEKCTa Ba)KHA, HO MOJHOTO MPEICTABICHUS O MPOYMTAHHOM Ha OCHOBAaHWU MOJOOHOM 3amucu
HE COCTaBUIlIb. BaXHO OCMBICIINTB, KaK aBTOP JI0Ka3bIBAET CBOIO MBICIb, KaK YO€XKJIaeT B HCTUHHOCTHU
CBOMX BBIBOJOB. Tak BO3HHMKAaeT KOHCHEKT. DopMa 3ammcu, Kak Mbl y)K€ OTMETHIIM, YCIIOKHSETCS B
3aBUCHMOCTH OT Iiesiel paOoThl: IUIaH — O 4eM?; T€3UChl — O YeM? YTO UMEHHO?; KOHCIIEKT — O 4eM?
YTO UMEHHO? Kak?

KoHcnekT 310 KpaTkoe mociiefoBaTelbHOE U3JI0KeHue cozepxaHus. OCHOBY €ro COCTaBIIsET
IIJIaH, TE3UCHI M BBIMUCKU. HerocTaTky KOHCIIEKTUPOBAaHMS: MHOTOCIIOBUE, IMTUPOBAHUE HE OCHOBHBIX,
a CBSA3YIOIIMX MBICIIEH, CTPEMIIEHUE COXPAHUTh CTUJIMCTUYECKYIO CBSI3aHHOCTh TEKCTa B yliepO ero
Joruyeckoi ctpoiHocTu. Ilpuctynarh K KOHCHEKTHPOBAHUIO HEOOXOJUMO TOIJA, KOIJa CIOKHINCH
HaBbIKM COCTaBJICHMS 3alIMCH B BUJIE Pa3BEPHYTOI0 MTOJAPOOHOTO IJIaHa.

dopma 3anMcH NpU KOHCHEKTHPOBAHMU TpeOyeT o0co0Oro BHUMAHUS: BaKHO, YTOOBI
COOCTBEHHBIE YTBEP)KJIEHHUS, PAa3MBILIUICHUS HaJ NPOYMTAHHBIM, YE€TKO OTACNSJIUCH IMPH 3alHCH.
PazymHee BBIHOCMTH CBOM TIOMETKHM Ha IIMPOKUE TIOJISI, 3aMKMChIBATh HA HUX JIOMOJHHUTEIbHbBIE
CIpaBOYHbIE JaHHbIC, IMOMOTAIOIIME YCBOEHUIO TEKCTa (JaTa COOBITHSA, YHOMSHYTOIO aBTOpaMH;
CBEJIEHUS O JIMIIE, HA3BAaHHOM B KHHIE; TOYHOE COJep)KaHhe TepMuHa). Eciu KOHCIEeKTUpyeTcss TeKCT
BHYIIUTEIHHOTO 00beMa, HE0OOXOIMMO YKa3bIBaTh CTPAHUIIbI KHUTH, KOTOPbIE OXBATHIBAET Ta WJIM UHAs
4acTb KOHCIIEKTA.

Jns ynobcTBa nonb30BaHUSI CBOMUMHU 3alKMCSIMU BaKHO 03arJIaBUTh KPYIHbBIE YAaCTH KOHCIIEKTa,
MOUYEPKUBAs 3a207106Ku. ClelyeT MOMHUTh O HAa3HAYEHUU KPAaCHOW CTPOKH, CTPEMHUTHCS K YETKOU
rpaduke 3amuMced - YCTynmaMu, KOJIOHKaMu. M3maraTh TIiaBHbIE MBICIM aBTOpa U HX CHUCTEMY
apryMEHTOB - HEOOXOJIMMO IPEUMYIIECTBEHHO CBOMMH CIIOBaMH, IepepadarbiBas TakKHMM 00pa3zom
nH(pOpMaLIHIO,— TaK MPOXOIUT YysACHEHUE ee CYTH. MbIcib, (Qpasbl, NOHITHIE B KOHTEKCTE, MOTYT
npuobpectu 6osiee MPOCTpaHHOE U3JI0KEHHUE B 3anicu. Ho TeKCT opuruHaima cBepThIBA€TCS, U CTYEHT,
oTpabaThiBasi JIOTMUECKOE MBILIUICHWE, YYUTHCS BBIAEIATH TJaBHOE M 0000IIaTh OJHOTHIIHbBIE
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CyXJeHus, ogHopoaHble (akTbl. Kpome Toro, nemas 3amicu CBOMMH CJIOBaMH, 00001Iasi, CTyIEHT
YYUTCA MUCbMEHHOMN peyH.

3HaHue OOIeH CTpaTeruu YTeHHs, TEXHUKM COCTAaBICHUE IUIaHA M TE3UCOB OMpPEICNsSeT H
TEXHOJIOTUIO KOHCIIEKTUPOBAHUS

BHUMAaTenpHO YMTATh TEKCT, MOITYTHO OTMEYash HEMOHATHBIE MECTa, HE3HAKOMbIC TEPMHHBI U
NOHATUSL. Boinucams na nonsa 3HaueHNe OTMEUYECHHBIX TOHITHA.

[Ipy mepBOM YTEHHUHU TEKCTa HEOOXOIUMO COCTABUTH €r0 HPOCHION NJAH, TIOCIEI0BATEIbHBIN
repeyeHb OCHOBHBIX MBICIIEH aBTOpa.

[Tpy OBTOPHOM YTEHMM TEKCTA BBIACIATH CUCHIEMY OOKA3AMENbCME OCHOBHBIX IOJIOKEHUI
paboTHI aBTODA.

3aKIIIOYUTEIBHBIN 3Tarm paboThl C TEKCTOM COCTOMT B OCMBICIICHUU paHEe OTMEUYEHHBIX MECT H
UX KPaTKOM MOCTIe10BaTEIbHOMN 3aIUCH.

[Tpy KOHCIIEKTUPOBAHUU HY)KHO CTPEMUTLCS GbIPA3UMb MbICTIb AGMOPA CGOUMU CTIOBAMU, ITO
nomoraer 6oJsee ri1yookoMy YCBOSHHUIO TEKCTa.

B pamkax pa0oThl Haj MEPBOMCTOYHUKOM BaKEH YMENbld oméop uumam. Heobxomumo
YUUTHIBaTh, HACKOJIBKO SPKO, OPUTMHAIBHO, CXKATO M3JIOKEHa MbICTb. LluTpoBaTh HEOOXOIUMO Te
CYXJEHMsI, HA KOTOpbIE€ BIIOCJIEICTBUM BO3MOKHA CChUJIKAa KaK Ha aBTOPUTETHOE W3JI0)KEHHWE MHEHUS,
BBIBOJIa IO TOMY WJIM HHOMY BOTIPOCY.

KoncmektupoBaTh 11e51eco00pa3HO HE Ha OTICILHOM JIMCTE, a B OOIIEH TeTpaad Ha OJIHOM
crpanuie Jucra. OOOpoTHas CTOpOHA JIMCTA MOXET OBbITh HWCIONB30BaHA Ui  JIOTIOJIHEHHH,
HEOOXOJJMMOCTh KOTOPBIX BBIACHUTCS B JanbHeimeM. [Ipy KOHCIEKTHPOBAHWHU JMTEPATYpPhl CIEITYET
OCTaBUTH IIMPOKUE MOJIs, YTOOBI 3amKcaTh HA HUX IUIaH KOHcreKTa. [loys MOoryT ObITh HCIIONIB30BaHbI
TaKXKe JJIS 3alIMCH CBOMX 3aMEYaHuM, JONOJIHEHUH, BOPocoB. [Ipy BBICTYIUIEHMN HA CEMUHApPE CTYIEHT
MOJKET TOJIb30BAThCSI CBOUM KOHCIIEKTOM ISl IIUTUPOBAHUS MEPBOMCTOYHMKA. Bce ydacTHUKHM 3aHATHS
BHUMATEJIbHO CIYHIAIOT BBICTYIUICHHMSI TOBAapHILEH MO TpyIIE, OTMEYAIOT CIOPHBbIE WM OLIMOOYHBIE
MOJIOKEHHSI B HHUX, BHOCAT IOMPABKU, MPEICTABJIAIOT CBOM PEIIEHUS U OOOCHOBAaHHUS O0OCYKIAeMbIX
pooJIeM.

B koHue cemMuHapa, Korja MpenojaBareib 3aHATHS IMOABOJUT HTOTH, CTYACHTHI C y4YETOM
peKOMEHalui MpernojaBaTesss W BBICTYIUIEHMM COKYPCHHUKOB, TOMOJHSIOT WJIM HCIPAaBISIIOT CBOU
KOHCIIEKTBI.

7. YueOHas 1uTepaTypa U pecypcbl HHGOPMAIMOHHO-Te1eKOMMYHUKALIMOHHOM ceTH
"HuTrepuer"
7.1. OcHoBHAasi IMTEpaTypa

1. Tony0, O. 0. Teopust kommyHukamuu : yaebnuk / O. 0. T'ony6, C. B. TuxoHoBa. — Mocksa :
HNamkoB u K, At [Im Op Memma, 2016. — 338 ¢c. — ISBN 978-5-394-01262-4. — Tekcr :
anekTpoHHslt // Iludposoit obOpazoBarensHbi pecypc I[PR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/57124.html (mara obpamenus: 31.05.2022). — Pexxum moctyma: mms
asropusup. [lons3oBarenen

2. T'ymenu, O. A.CoumanpHas TCHXOJOTHS : Yy4eOHHK W TPAKTHKYM IS aKaJIeMHYECKOTO
6akanaBpuata / O. A. I'yneBuy, U. P. CapueBa. — 2-e uzn., ucnp. u gon. — M. — 452 c. —
(bakanaBp. Akagemudeckwuii Kypc). M3xa-o FOpaiir, 2015 http://urait.ru/ca talog/388514

3. MenpaukoBa H.A CoumanpHas TCHXOJOTHUS [DIEKTPOHHBIM pecypc]: ydeOHoe mocodue.—
Caparos. - 159 c. Hayunas kaura2012
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4. CoumanpHasi TICHXOJOTHS [DneKTpoHHbI pecypc]: yueObnuk/ T.B. benmac [ ap.].— DnekTpoH.
TeKCTOBbIe maHHbIe.— OpeHbypr.— 355 c¢. Pexum mocryma: http://www.iprbookshop.ru/52332.—
9BC «IPRbooksy, mo mapoito

5. CyxoB A.H. [u ngp.] CoumanmbHas TCHUXOJOTHS [DJIEKTPOHHBIM pecypc|: yded. mocodue st
CTyaeHToB BY30B Pexum pocryma: http://www.iprbookshop.ru/8573.— OBC «IPRbooks», 1o
apoJTto

7.2. JlonmoTHUTEIbHAS JIUTEpaTypa

PexomMeH0BaHO HCITONIB30BAHUE CIEAYIOMUX TEepUOANYECKUX m3faaHuil: «KoHGIMKTOIOTHY,
«Konpnukronorust u xu3Hby, «llcuxomorndeckuit xypHany, «[ICHXOIOTHYECKHE HCCICTOBAHUSY,
«MenemkmenT B Poccun u 3a pyoexxom», «KoHCymbTaHT aupekTopa», «CIpaBOYHUK IUPEKTOPA,
«CoBpemMeHHOE yIpaBieHuey, «KypHall MpakTUUeCKOro MCUXojaoray, «Mup ncuxoaorumy.

1. AdanaceeBa E.A. ConuanbHas ICUXOJIOTHS [3IEKTPOHHBINA pecypc] By3oBckoe obpazoBanue 2014
Pexxum noctyna: http://www.iprbookshop.ru/19279.— 3BC «IPRbooks», o maposto

2. Muxankua H.B. ConmanpHast ncuxomnorusi [DnekTpoHHBIH pecypc]: yued. [Tocobue, Poccmiickas
akagemusi mpaBocyaus, 2012, Pexum nocryma: http://www.iprbookshop.ru/14496.— 3BC
«IPRbooksy, mo mapoiito

3. XprocToH M. BBeneHne B COLMAIbHYIO IICHXOJIOTHIO. EBpOINeWcKud moaxoa [DIeKTPOHHBIN
pecypc]: yueOHHMK s cTyneHToB BY30B/ XbioctoH M., ITpéde B.— DNEeKTpoH. TEKCTOBBIC
JTaHHBIC.— M.— 622 C. IOHUTU-IAHA, 2015 Pexum JIOCTyma:
http://www.iprbookshop.ru/52661.— DBC «IPRbooks, o napoito

7.3. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI H HHAS NPaBoBasi UH(opManus

[Tonoxenue 00 oOpa3zoBaTelabHBIX MpPOrpaMMax BbICIIEro OOpa30BaHUS — IpOrpamMmax
OakanmaBpuaTa, IporpaMmax  CHEIHMajWTeTa, IMporpaMMax  MarucTparypel  (enepanbHOTO
rOCYJJapCTBEHHOT'O OIOPKETHOIO 00pa30BaTENbHOIO yUpeXAeHUs BbIcliero oopasobanus «Poccuiickas
aKaJeMus HapOJHOTO X035ICTBA u rocy/1apCTBEHHON CITYyKOBI
npu Ilpesunente Poccuiickoit ®@enepaunn» (nanee — IlonoxeHue) pa3paboTaHO B COOTBETCTBHU C
®OenepanbHbIM 3aKOHOMOT 29 nexadpst 2012 r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoit @enepanyny,
IlopsakoM opraHM3alii ¥ OCYILIECTBICHUS 00pa30BaTeNbHOW AEATENBHOCTH IO 00pa3oBaTeNbHBIM
IporpaMmaM BbICHIETO 00pa3oBaHHMsl - TIporpaMMaM OakajaBpuara, IporpaMMaM —CIelHUalINuTeTa,
IporpaMMaM MarucTparypbl, yTBep)KAECHHbBIM MpHKa3oM MuHHCTepcTBa 00pa3oBaHus U Hayku Poccuiickoit
Oeneparmu ot 19 nekadbps 2013 1. Ne 1367, ycraBoMm (enepatbHOr0 ToCyIapCTBEHHOTO OFOKETHOTO
00pa30BaTeNIbHOTO YUpeXJeHHs BbIcIIero odpasoBaHus «Poccuiickas akajeMusi HApOJHOTO XO3SHCTBA U
rocynapctBeHHoM cimy»0b! pu [Ipesunente Poccuiickoit deneparmmy (nanee — AkageMust).

7.4. UnTepHeT-pecypchbl

9BCIPRbookshttp:/lib.ranepa.ru/base/abs-iprbooks.html

OBC IOpaiithttp://www.biblio-online.ru

SBbC Jlans http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html#

Bypnauyk JI.®., Kopxosa E.}O. [Icuxonorus xu3HeHHbIX cuTyauuid. — M., 1998. (www.koob.ru)
JlenoBast aTuKa: Y4yeOHOE mocooue
http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf

Erunec A.IL. [lcuxomnorus koHQIUKTA [ DIEKTPOHHBIN pecypc]: yuebHoe mocooue/ Erunec A.IT.—
DNEeKTPOH. TEKCTOBbIE aHHble.— M.: MocKkoBCckHii (PHAHCOBO-ITPOMBIIIJICHHBI YHUBEPCUTET
«Cuneprusi», 2013.— 320 ¢.— Pexwum nocryna: http://www.iprbookshop.ru/17043.— 5bC
«IPRbooksy, mo maposto

Kapasau A.T'. Tlcuxonorus oOIEHUS U IEPETOBOPOB B SKCTPEMATBHBIX YCIOBUSIX [ DIEKTPOHHBIN
pecypc]: yaednoe nocobue/ Kapasau A.T'., I[BeTkoB B.JI.— DnekTpoH. TeKCTOBBIEC JaHHBIE.— M.:
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IOHUTU-AHA, 2012.— 247 c.— Pexum noctyna: http://www.iprbookshop.ru/15453.— OBC

«IPRbooksy, mo maposto

MeTo/1bI TPaKTUYECKOW connanbHoM ncuxosoruu. JIuarnocruka. Koncynerupoanue. TpeHunr //

XKykos FO.M. u np.- M., 2004.- 256 c. (http://ihtik.lib.ru/dvd_psyh.html).

OTHKa J1enoBoro obmeHus: YuebHnoe nocodue
http://window.edu.ru/window_catalog/files/r25932/1315.pdf

Otuka nenoBoro odmenus: Texer nexuuit http://window.edu.ru/window_catalog/files/r44651/2001-

0082-0-01.pdf

[optan «'ymanutapraoe odpasoBanue» http://www.humanities.edu.ru/

denepanpHblil mopran «Poccuiickoe oopazoBanue» http:// www.edu.ru/

®denepanbHoe Xpanunuine «EnnHas komekus nudpoBeIx 00pazoBaTeNbHBIX pecypcoB» http://school-

collection.edu.ru/

DnektponHas oubauoreunas cucrema «Kuuraponm» http://www.knigafond.ru/

DnexkrponHas oubmuoreunas cucrema «Online» http://www.biblioklyb.ru/

7.5. UHbIe NCTOYHUKH
WHble HICTOYHUKH OTCYTCTBYIOT.

8. MarepuajbHo-TeXHUYeCKas 6a3a, UHGOPMAIHOHHbIE TEXHOJIOTMH, IPOTPAMMHOE 0O0ecrneuyeHue
U HH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUUYECKOE O0eCTIeUeHNE UCIUIIMHBI BKIIOYAET B ce0s:

- JIEKIMOHHBIC ayTUTOpPHH, OOOpPYIOBAHHBIC BHCOMPOCKIIMOHHBIM O0OpYIOBaHUEM ISt
IIpE3eHTalH, CpeACTBAMU 3BYKOBOCIIPOU3BEICHH S, SKPAHOM;

- TMOMEUICHHS Ui TPOBEACHUS CEMHHAPCKMX W NPAKTUYECKUX 3aHATHH, 00OpYHZOBaHHBIC
yueOHON MeOelNbl0, KaOHHET MCUXOIOTHYECKOT0 KOHCYIbTHPOBAHHSL.

JucuumumHa nojiepkaHa COOTBETCTBYIOIIMMHU JIMIIEH3MOHHBIMU TTPOTPAMMHBIMU MTPOAYKTaMH:
Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apant, CIIC KoHcynbTaHT.

[TporpamMHBIe cpencTBa obecriedeHtst yaueOHOro rnpoiecca BKI0YaroT:

- mporpaMmbl npe3eHTalnoHHoi rpaduku (MS PowerPoint — st moArOTOBKH ciaiiioB U
MIpe3eHTalHi);

- tekcroBbie peaakTopsl (MS WORD), MS ECXEL — st Tabnuti, quarpamm.

By3 obGecneunBaer kaxxgoro oOywaromierocsi pabouMM MECTOM B KOMIIBIOTEPHOM Kilacce B
COOTBETCTBUH C 00BEMOM HM3Yy4aeMbIX JTUCIHILINH, 00ECIIeYMBAET BBIXO/] B C€Th MIHTEpHET.

[Tomemienuss Uit  CaMOCTOSITENIBHOM  pabOThl  OOyyaroUMXcs BKJIIOYAIOT — CIEIYIOIIYIO
OCHAIIIEHHOCTh: CTOJIBI ayJUTOPHBIE, CTYJbs, IOCKH ayIUTOPHBIE, KOMIBIOTEPHl C MOJKIIOUEHHEM K
JIOKAJIbHOM CETH MHCTUTYTA (BKJIFOYast IPAaBOBBIE CHCTEMBI) U VIHTEpHEeT.

Jns m3ydeHust y4eOHOM JMCLMIUIMHBI HCHOJB3YIOTCS aBTOMAaTH3MpOBaHHAs OHOIMOTEYHAs
nH(pOpMalLMOHHAs CUCTEMA U AJIEKTPOHHbIE OMOIMOTEUHbIE CUCTEMBL: «Y HUBEpCUTETCKass OUOIMoTeKa
ONLINE», «OnekrponHo-6ubanoTeunas cuctema uzaarenbcrsa JJAHby, «3nekrponno-0ubanoreunas
cuctema wusnarensctBa «lOpaiT», «OnmekTpoHHO-OMOMMOTeuHast cucrema I[PRbooks», «Hayunas
anekTpoHHas 6ubanorexka eLIBRARY» u nip.

ObecnieunBaeTcsi BO3MOXKHOCTb OECTpensTCTBEHHOTO JOCTyNna OOy4YarollMXCsi WHBAJIUIOB B
ayJUTOpUH, TyaJeTHbIe U JIpyrue MOMELIEHHs, a TakKe MX NMpeObIBaHUS B YKa3aHHBIX MOMEIICHUIX
(HaJMYue TaHIyCOB, MOPYYHEH, pacIIMpEeHHBIX ITBEPHBIX MPOEMOB, JH(TOB, P OTCYTCTBUH JU(PTOB
ayaMTOpUsl paclojlaraeTcsi Ha TEepBOM JTaXke, HAJMYME CHENHMAJIbHBIX Kpecel U Jpyrux
MIPUCTIOCOOICHHI).

VY4yeOHble ayaIUTOpPUM JUISI BCEX BHUJIOB KOHTAaKTHOH M CaMOCTOATENbHOM pPabOThHI, HaydyHas
OuOnaMoTeka M MHBbIE MOMENIEHUs JUIsi OOydYeHHUs OCHAIlEHbl CIEeNHAJbHBIM O0OpyJOBaHHEM U
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y4eOHBIMA MECTaMH C TEXHHUYECKMMH CPEICTBaMU OOYYEHHUs JUIsi OOYJaroMIMXCsS C OTpaHHMYEHHBIMU
BO3MOYKHOCTSIMU 3/JOPOBbSI U 00YHAIOIINUXCS MHBAIUOB C Pa3HBIMH BHIaMU OTPaHUYEHUN 37J0POBbSI:

- C HAPYUICHUSMH 3PEHUS:

[Tpuntep Bpaiins braille embosser everest-dv4

DNeKTpOHHBIN pyuHoi Buneoyseneunteas CAHI /]

- C HApYIICHUSMH CIyXa:

cpencTBa OecripoBoHOM niepenaun 3Byka (FM-cuctemsi);

AKyCTHUECKHUM YCUIIUTENb U KOJIOHKH;

tudodIenmIeepsl, paauoKIacChl.

- C HAPYIICHUSMH ONIOPHO-JBUTATEIHLHOTO allfapara:

MEPEBIKHBIC, PEryJIHpyeMble OJPrOHOMHYECKHE TapThl C WCTOYHUKOM THTaHUS IS
WHIUBUAYAIbHBIX TEXHUUECKUX CPEJICTB;

KOMITBIOTEPHASI TEXHUKA CO CIIEHUAIBHBIM IPOTPAMMHBIM 00€CTIeYeHHEM;

anbTepHATUBHBIEC YCTPOKCTBA BBOAA HH(DOpMaLINH;

JPYTrUX TEXHUYECKUX CPEICTB IpHeMa-repenayn yuyeOHoil nHpopManuu B JOCTYIMHBIX (Gopmax
JUIS CTYJIEHTOB C HAPYIICHUSIMH OMIOPHO-BUTATEILHOTO alllapara.

JocTtyn k nHQOpPMAaMOHHBIM 1 OubimorpadudeckuM pecypcam B cetu HTepHET Al Kak0T0
oOydarolerocsi HMHBAIWJA WM OOYYaloIIerocs C OrPAaHUYCHHBIMH BO3MOXHOCTSMHU 370POBbS
o0ecrieyeH IpeoCTaBlIeHNEM €My He MEHEE YeM OIHOTO0 Y4eOHOT0, METOJUYECKOTO MEYaTHOTO H/HIIH
ANEKTPOHHOTO U3/IaHUs 0 aJanTallMOHHON JUCHUILTHHE (BKIIIOYAs AIEKTPOHHBIE 0a3bl MEPHUOINYECKUX
u3anui), B Gopmax, alanTHPOBAHHBIX K OTPAHHYCHUSM UX 3I0POBbS U BOCIIPUATHS HHPOPMAIIIH:

Jlist 0Oy4aromuxcs ¢ HapyIIeHUsIMHU 3PEHUS

. B IIeYaTHOH (popMe yBeTHMUEeHHBIM mpudToMm;
. B ()OpMe IIIEKTPOHHOTO JOKYMEHTA;

. B opme aynuodaiina;

. B IeyaTHOU dopme mpudTom bpaiins.

st o0yqaromuxcs ¢ HapyHICHUSIMH CITyXa:

. B II€4aTHOU (opme;

. B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

. B opme aynuodaiina.

st o0ygaromuxcs ¢ HapyIIEeHUSIMU ONIOPHO-/IBUTATEIHHOTO arapara:
. B IIeyaTHOI popme;

. B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

. B opMme aynuodaiina.

CopepxaHue alanTalMOHHON JAMCHMIUIMHBI pa3MEIIeHO Ha  cailtTe  MHPOpPMAaIMOHHO-
KoMMYyHUKaimoHHo cetu MHTepHet: Cebuika: http://vlgr.ranepa.ru/sveden/education/ ...

NndpopmannonHsle cpencrtBa OO0y4YeHHs,  aJalTUPOBaHHbIE K OrPAaHUYEHUSM 3/10pPOBbA
oOyJaronuxcsi:

AIIEKTPOHHBIE Y4YE€OHUKH, YyueOHble GUIbMBI MO TEMaTUKE AMCLUUIUIMHBI, IPE3ECHTAIHH,
MHTEpPaKTHUBHBIC YUeOHbIE U HAIJIATHBIE OCOOMS, TEXHUUECKHE CPEJCTBA NPEAbABICHUS UHPOPMALUU
(MybTUMEIUNUHBIN KOMITJIEKC) U KOHTPOJIS 3HAHUM (TECTOBBIE CUCTEMBI).

9BC «Aiibykcy, MHdopmarmonHo-ipaBoBble 6a3bl NaHHBIX («KoHcynbTaHT [1mrocy, «"apanty).

MynbTUMEIUITHBINA KOMIUIEKC B JICKUMOHHOW ayJAUTOPHH.
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®egepanbHOe rocy1apcTBeHHOE 0I01KeTHOe 00pa3oBaTeIbHOE
yupesk/eHHe BbICIIero 06pa3oBaHus

«POCCHUMCKASL AKAJJEMUSI HAPOJTHOT'O XO35ICTBA U
IFOCYAAPCTBEHHOMU CJIYXKXBbI I1PU NPESUJIEHTE POCCUUCKOU ®EJEPALIUN»
Bonarorpanckuit uactutyt ynpasnerus — ¢umran PAHXul'C

(DaKYJ'IBTeT rocyaapCTBCHHOIO 1 MyHUIIUITIAJIbHOI'O YITPABJICHHA

Kadenpa cormonoruu, o01mel 1 F0OpUIAIECKON ICUXOJIOTHH

YTBEPXIEHA

Y4EHBIM COBETOM

Bousrorpaackoro HHCTUTYTa yIpaBiIeHUs —
¢mmana PAHXul'C

[Tporokon Ne2 ot 15.09.2022 r.

AJJAIITUPOBAHHAS ITPOI'PAMMA MATUCTPATYPbBI

CouuajbHag NCUXo0J0rus

(HaumeHosaHUe 0OPA306AMENbHOU NPOSPAMMbL)

®OH/IbI OLIEHOYHBIX CPEJCTB MPOMEXYTOUYHOI ATTECTALIUU MO
JTUCLUIIJIMHE
JUUIA 06yqa101111/1xc;1 C OFpaHI/IquHBIMI/I BO3MOXHOCTIAMHA BHOpOBBH u O6yanOH_II/IXC5I
WHBaJINJI0B

b1.B./1B.04.02 «ITPAKTUKA D®PEKTUBHOI'O OBLIEHU S

(KOO U HauMeHo8aHUe OUCYUNIUHBL)

37.04.01 IIcuxosorus

(K00, HaumeHosanue HANPAGIeHUs NOO2OMOBKU /CEeYUATbHOCIU)

Ounas

(¢popma (hopmut) 06yuenus)

I'ong mabopa — 2023 r.

Bomnrorpan, 2022 .
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1. Bonpocs! k 3a4ety

3akoHOMEpHOCTH oOOImeHuss u B3aumojeicTBus. Knaccudukanms obmenus OOmeHue:
CTPYKTYpa, QYHKIIMH, OCHOBHBIE MIOHSATHUS

[Icuxomoruveckoe NpOCTPaHCTBO O0IIeHUs. Bupl mpocTpancTBa. 3aBUCUMOCTDH IPOCTPAHCTBA
OT COLMO-KYJIbTYPHOT'O ACIEKTA.

Oo6menue kak 00MeH nHpopMaleit (KOMMYHHUKATHBHAS CTOPOHA OOIICHMS)

OcHOBHbBIE KOMMYHUKATHBHBIE Oapbepbl B OOILICHUY.

HeBepOanpHasi KOMMYHUKALUS U €€ 0COOEHHOCTH

OO6meHne Kak B3auMOJIeHCTBHE (MHTEPAKTUBHAS CTOPOHA OOIICHHMS)

Onpenenenue TpaHcakuuu B Teopun J. bepna. Ilpumepsl napaiienbHbIX U INEPECEKAIOIUXCS
TpaHCaKILIH.

Tpu poneBble NO3MLMM BO B3aUMOJEHCTBUU JIOJAEM B TpaHCAakKTHOM aHanuze O.bepha.
OcHoBHbIE KOH(IUKTOT€HHbIE TPaHCAKLIKMU B Teopuu D.bepHa.

CymHocTh nepuenTUBHOM CTOPOHBI OOLICHUS.

3aKOHOMEPHOCTH (POPMHUPOBAHUS MEPBOTO BIieUaTIeHHs. MeXaHU3Mbl B3aUMOBOCIIPUSTHSL.
HenoBoe obmenue. Ilcuxomornyeckue TpeOOBaHUS K NPOBEACHUIO [EIOBBIX Oecen U
IIEPErOBOPOB.

HenoBoe obmenue. [lcuxonornueckue TpeOOBaHUS K POBEICHUIO COBEIAHMIA.

CrniocoObl MpoPHUIAKTUKH U pPelIeHUs] KOH(PIUKTOB: CTPYKTYpa SI-BbICKa3bIBAHUS.

[ToTpebHOCTH B 0O1IEHUU - 0a30Basi MOTPEOHOCTH YETOBEYECKON JTUYHOCTH.

3HaueHue oOLIeHUs AN pa3BUTHs oOmiecTBa W yenoBeka. OOIlIeHHE Kak B3aMMOJICHCTBUE.
Buner B3aumogeiictBus. uterpansHas Mmonens obmenus. [Ipo6iaema comepxanus u GopMm
00I1IeHH.

Pazpaborka  mpobiem o01IeHus B COBETCKOM ncuxosniorun (A.H.JIeoHTheB,
A.A.Jleonthes, b.®. Jlomos, b./l. [Tapeirun, B.H. [Tandepos u ap.).

Kputnueckuii aHamm3 KOHIENIWK OOMICHWS B 3amaJHON ICHXOJOTHYECKOU HayKe
(koHLIEMIMKM  HEoOMXeBUOpHU3MA, Heodpelan3mMa, CHMBOIUYECKOTO MHTEPaKLOHU3MA,
POJIEBOI TEOPHUN).

[Tpunnun enuHCTBa OOUIEHUS U JesTenbHOCTH. OOIeHne KaKk OJUH U3 BUAOB JEATEIbHOCTH.
OO1eHne u IeATeNbHOCTh KaK JIBE€ CTOPOHBI KU3HEIEATEIIBHOCTH

Tumnonoruss oOmenus. Crnenuduka couMaTbHO-OPUEHTHUPOBAHHOTO 0OmIeHus. JInuHOCTHO-
OpPUEHTHUPOBAHHOE OOIIIEHHE.

Baxneitmme ¢ynkiuu obienns. CTpyKTypHasi MOJeNb OOIIEHHS B THAIE.

CtpykTypa KOMMYHHMKAaTHBHOTO Tmipouecca. Pedb U pedeBas [eATENbHOCTb YEIOBEKA.
KomMmynukaTiBHas GyHKIUS pedd U OCHOBHBIE MOJIeN BepOaibHOM koMMyHuKauu. [Ipobnema
3¢ (HEKTUBHOCTH KOMMYHHUKATHBHOTO BO3/ICHCTBUSI.

[lo3ummss ~ KOMMyHHUKaTopa B YCJIOBMSIX  KOMMYHHUKAaTMBHOI'O BO3JEHCTBUS. BrusHue
XapaKTEPUCTHUK  PELUINUEHTOB Ha  A(P(PEKTUBHOCTH BO3ICHCTBHS.

Knaccuduxanus HEeBepOAITbHBIX CpEeACTB oO1IeHusl. Cuctembl HeBepOaIbHOI
KOMMYHUKanu. Baxueimme  QyHKIIMM  HEBepOAJBbHOTO  TOBEIEHUS B CTPYKTYpeE
OO1IeHusL.

Poinb HeBepOanbHBIX CPeACTB OOLIEHUS Ha pa3MUYHbIX 3Tanax ((aszax) oOmenus. [Ipokcemuka u
€€ poJIb B MEXJIMYHOCTHOM BO3JI€HCTBUH.

[TonsiTne coumManbHOW MEPUENINU, HCTOPUYECKOE HM3MEHEHHUE ITOTO TOHATHS. TOYHOCTH
MEXJTMYHOCTHOTO BOCTIPUATHS. MEXITUYHOCTHAS 00paTHAS CBS3b B OOIICHHH.

XapakTepucTHKa Mpolecca Mo3HaHUs JIF0AbMU JIPYT Apyra. BHemHocTh yenoBeka 1 0COOEHHOCTH
€€ MHTEPIpPETaLUH.

MexaHnu3Mbl TO3HAHMSI YEJIOBEKA YEIIOBEKOM.

COOTHOIIIEHHE TIOHITHI «OOIIEHUEY, «B3aUMOJICUCTBUE» U «KOMMYHHUKAITHS.

Oo6menune kak B3aumonelcteue. CrpykTrypa B3aumojeicTBus (koHuenuus T.ITapconca u
S.1llenanbckoro). Kputudeckuit ananus kiaccuukamiuy TUIOB B3auMoeiicteus P. beiinca.
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30. KomrieTeHTHOCTh B OO0IIIeHNH: KOMMYHUKATHBHBIH, WHTEPAKTUBHBIN u
COLIMAJIBHO-TIEPLENTUBHBIN ACIEKTBHI. [TonsaTne KOMMYHUKAaTUBHOMN
komrereHImu. [Tyt 1 criocoObl pa3BUTHUSI KOMIIETEHTHOCTH B OOIIICHHH.

31. DMoOUMOHATBHBIE ACTIEKTHl MEKIMYHOCTHOTO BOCTIpUATHSI. DEHOMEHBI aTTPAKITUH.

32. OO0uye dTHUECKUE MPUHIUIIBI U XapaKTep AETOBOTO OOIICHUS

33. ITlcuxomornueckue TpeOOBaHUS K IMyOJIMYHOMY BBICTYIUICHHIO.

34. Tlcuxonmorudeckue TpeOOBaHUS K OpraHU3AIUH U IPOBEICHUIO TPYIIIOBOM TUCKYCCHH.

35. Crpareruv ¥ TaKTHKH BIUSHUS U MAHHUITYJISIIIUH B JISTIOBOM OOIIICHHH.

2. TecToBbIE MaTepHaJIbI

MarepuaJbl TecTUpOBaHus s 1ro cpe3a:

1. ONTHKO-KMHeTHYeCKAs CHCTeMa 3HAKOB BKJIIOYaeT B ceds:
a) JKECThl, MUMHKY, TAaHTOMUMHKY;

0) Ka4ecTBO rojoca, ero Auana3oH, TOHAIbHOCTE;

B) OpraHM3aIlys MPOCTPAHCTBA OOIICHUS;

') OpraHu3aIys BpeMEHH OOIIECHHS

2. KommyHukanus - 310:

a) MpolLIecc BOCTIPUATHUS APYT APYyra NapTHEPAMHU MO OOIIECHHUIO.
0) oOMeH uHpopMaIel MEK Ty OOIAIONTIMICS HHIUBHIAMU;
B) OpraHM3aIlMsl B3aUMOICHCTBUS MEX/y OOIIAIOIIMMUCS UHAUBHUIAMU;
T') IpoIIecC TTO3HAHUS IPYT ApYyra MapTHEPaMu 10 OOIIEHUIO.

3. 3apaxkeHue, BHylIeHHE, OJAPAKAHUE - ITO:

a) CIIOCOOBI PETYIISIINN;

0) crmocoObl BO3/ICHCTBHS;

B) CITIOCOOBI MCCIIEIOBAHMUS;

T') Coco0bl yxo0/1a 0T KOH(MIUKTA

4. [IpocTpaHCTBEHHO-BpPeMeHHbIE CPEICTBA - ITO:

a) BU3yaJIbHbIE;

0) KMHECHKa,

B) POKCEMUKA;

I') NapaJMHIBUCTHKA.

5. KauecTBO rosoca, ero Anana3oH, TOHAJbLHOCTb — 3TO

a) SKCTPAJIMHTBUCTHUKA

0) KMHECHKa,

B) IPOKCEMUKA;

T') MapaJuHTBUCTHKA

6. Ynono0.1enue, oToxk1€CTBICHHE C YeM-JTH00 MU ¢ KeM-JIN00, Ha3bIBaeTCH:
a) KpeaTUBHOCTb;

0) uaeHTuduKanus;

B) Hay4YEHMUE;

I) Kay3aJbHas aTpuoyus

7. K MexaHu3MaM cOLHAIbHOM Nepueniuuu He OTHOCHTCS:

a) CTepEOTUTTH3AIIHS;

0) uneHTudukanys;

B) MHTEpHAIHU3ALIHS

r) pedaexcus;

8. B TpaHcaKkTHOM aHaJiu3e MPeINoJaraercs, YTo Kax/Iblii yYaCTHUK B3aUMOAEiiCTBHS MOXKeT
3aHUMATh KAKAYI0 U3 MO3UINH.

a) AByX

0) Tpex
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B) YETBIPEX

T) ISITH

9. Kak Ha3bIBaeTcs OIIMOKA BOCIPUSATHS, COCTOSINNASL B IPUNMCHIBAHUY OMIMOHEHTY CBOUX
MBbICJIeil, YYBCTB, 1leJieil, HeHHOoCTel U T.1.7

a) «3ddext opeona»

0) «3p(hHEeKT HOBU3HBI»

B) «3(ddekT cTepeoTnnu3amm»y

r) «3PGHEKT TPOSKIN

10. Kaxkoii 3Tan He BKiIO4aeT mojaens I'. Jlaccysnia, onucsiBawas JUHeHHbIH,
"oHOHANIPABJIEHHOH'" AKT KOMMYHHMKAIIUU:

a) KTo cooOmmaer?

0) 1Mo KaKuM KaHajiam?

B) 3auemM?

r) Kakum dpdexrom?»

11. YenoBek, KOTOPHI MepeaadT HH(POPMALHIO, MOKET CIIOCOOCTBOBATH YJIyUIIEHUIO
B3aNMO/IEHCTBHS C AyIUTOPHEM, ITO:

a) peLUNTHECHT

0) cyrrecrop

B) acuiiuTaTop

I') KOMMYHHKATOP

12. Ycj10BHBII TePMIH, 0003HAYAIOIINI XapPAKTEPUCTHKY KOMIIOHEHTOB O0IIEHHUSs, CBSI3AHHBIX CO
B3anMO/IeliCTBHEM JII0/IeH, HeMOCPeACTBEHHOI OpraHu3anneil X COBMeCTHOM 1eITeJIbHOCTH:
a) MepICIITUBHASI CTOPOHA OOIICHUS

0) UHTEpaKTHBHAsI CTOPOHA OOIIECHUS

B) OpraHU3aI[MOHHAsI CTOPOHA OOIICHHS;

T') TpaH3aKLUMOHHAsI CTOPOHA OOIIEeHUs

13. K ocHOBHBIM cnioco0aM BO31eHCTBHS UHANBH/IOB JAPYT HA IPYyra He OTHOCUTCS:

a) TMePLEeTIIH

0) BHyILIEHUE

B) TIOJIpaKaHuE

I') 3apa)keHHe

14. O0001menne, NCMoJIb3yeMoe ISl MOABeAeHUsI HTOr0B Pa3ropopa (Hanmpumep, «00001as
CKAa3aHHOE, MOKHO C1eJaTh BBIBO/, YT0»), 3TO:

a) pe3lOMHPOBAHUE;

0) nepedpazupoBanue

B) paccrpalniiBaHue

') OTPaXKEHHUE YYBCTB

15. Ilo3nnmuss KOMMYHHUKATOPA, IPH KOTOPOH OH JEeP/KUTCS NMOAYEPKHYTO HEHTPaJIbHO, HEe
3asiBJIsieT OTKPBITO O CBOEii TOUKe 3peHus —

a) OTKpHBITas

0) 3aKpbITast

B) OTCTpaHEHHAas

') KOHCTaHTHAast

16. ®opma no3HAHUS APYTrOro 4eJ0BeKa, OCHOBAHHAsI HA (JOPMUPOBAHUH

YCTOMYHBOI0 MO3UTHBHOIO YYBCTBA K HEMY,- ITO:

a) peaexcus

0) sMIaTus

B) aTTpaKIUA

I') Kay3ajbHas aTpuoyus

17. Crioco0 mo3HaHMs IPYroro 4ejoBeKka, Ipu KOTOPOM IMPeEIINoJI0OKeHHE O ero
BHYTPEHHEM COCTOSTHHHU CTPOUTCS HA OCHOBE MONBITKH MOCTABUTH Ce0s1 HA MeCTO MapTHepa no
00IIIEHMIO, - ITO:
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a) Kay3aJlbHas aTpuOynus

0) pednekcus

B) uaACHTUDUKAIIHS

T') MPOEKIIHS

18. IlocTosiHHOE YTOUHEHHE MPABUJIBHOCTH MOHMMAaHKs GJ1aroaaps Bonpocam «IIpaBuiabHo ju s
Bac nonsJ, uro?..», «pyrumu cioamu, Bbl umenu B Buay, 4ro?..» - 3T0 BUA:

a) SMIATUYECKOI0 CIIYIIAHUS

0) aKTUBHOT'O CITyIIAHUS

B) IACCUBHOI'O CIIYIIAHUS

') Hepe(IESKCUBHOTO CITyIIaHUS

19. Cnioco6 Bep0aJILHOTO BIUSIHUSI, KOTOPBIii BKJIIOYAaeT B ce0sl CHCTEMY J0BO/IOB, BLICTPOEHHbBIX
1o 3aKoHaM (GopMAaJILHOM JJOTHKH U 000CHOBBIBAIOIIUX BbIIBUIa€Mblil HHAUBUIOM TE€3MC - ITO:
a) apryMeHTbI

0) yoexxneHue

B) Mo/iepalus

r) acunurarus

20. ObmeHnne, NpU KOTOPOM OLIEHHBAIOT PYTOro 4eJI0BeKa KaK HY:KHbII WM MelIAIIUi 00beKT
(ecJiM 3TOT YeJI0OBEK HYK€H, TO C HUM AKTHBHO BCTYNAIOT B KOHTAKT, €CJIH OH MelllaeT —
OTTAJIKUBAKOT) — 3TO:

a) KOHTaKT MacoK

0) MPUMUTUBHOE OOIIICHHE

B) MaHUITYJISITUBHOE OOIIICHUE

') UITPOBOE 00IIEHNE

Kuarou:
1)a;2)6;3)6;4)B;5)1;6)0;,7)B;8)06;9)r; 10)B; 11)T; 12) 6; 13) a; 14) a; 15) B; 16) 1; 17) T; 18) ©6;
19) 6; 20) 6.

MarepuaJjibl TECTHPOBaHUS 1JIsl 210 cpe3a:

1. KoMy 13 HH:Ke NTepeYHCIeHHBIX YUYeHbIX TPHHAAIEKUT MBICIb O TOM, YTO
...«(pU3K0I0THYECKAS PeYb 03HAYAET He YTO HHOe, KaK «o0pa3oBanue U GyHKIHMOHMPOBAHHE
BTOPOCUTHAJBHBIX YCJI0BHBIX peduiekcoB. C10BO Kak pa3ipakuTeib 0c000ro pojaa BhICTYNaeT
MIPH 3TOM B Tpex (popMax: Kak CJABbILIUMOE, BUAMMOE (HANIMCAHHOE) M IIPOU3HOCHMOe»:

a) CeyeHoB

0) JleonTheB

B) I1aBnoB

r) PyOunmreiin

2. YpoBeHb 001eHUs], XaPAKTePU3YIOIIHIICS TeM, YTO 00LeHHE 31eCh MPOUCXOAUT MO
onpeJeeHHBIM CTAHAAPTAM, a He 10 B3aHMHOMY YJIABJIMBAHUIO MAPTHEPAMM AKTYAJIbHBIX poJieii
APYT APYra, Ha3bIBaeTCs:

a) CTaHJapTU3UPOBAHHBIIHI

0) MaHUITYISATUBHBIN

B) KOHBEHIIMOHAJIbHBIN

') MIPUMUTHUBHBINA

3. MexJIMYHOCTHOE peyeBoe 001eHHe HECKOJIbKHX C00eCeTHHKOB C LeJIbI0 pa3pelieHust
onpe/eeHHBIX 1eJOBbIX MP00JIeM WM YCTAHOBJIEHHS 1€J10BbIX OTHOIIEHHH, - ITO:

a) myOJIMYHBIE TOPTH

0) myOnuuHas pedb

B) JenoBas Oecena

T) pecc-KoHpepeHIHs
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4. ABTOpHTAapHAas, IMPEeKTUBHAsA (popMa B3aUMOJEHCTBHS ¢ IAPTHEPOM 110 OOIIEHHUIO C LeIbI0
AOCTHKEHHUSI KOHTPOJISAA HaJl ero NoBe/leHueM, YCTAHOBKAMM M MbICJISIMHU, IPUHYKIEHHS €ro K
onpeieIeHHBIM JeHCTBUSIM WM PelIeHUAM — 3TO:

a) UIMIIEPAaTUBHOE OOIIICHUE

0) MaHUTTYJISATUBHOE OOIIIEHUE

B) pedIeKCUBHOE OOIIICHHE

') KOHBEHIIMOHAJILHOE O0IIEHUE

5. Ha kakoii mo3unium B mpouecce 00IIeHUs PACIIOJIATAeTCH 3TANl «IIPUHATHUSA pPeleHus» ?

a) Ha BTOPOM

0) Ha TpeTheM

B) Ha YETBEPTOM

T') Ha MIATOM

6. Bua ncuxo/10rn4ecKoii 3alMThl, BCTPEYAIOLIHIiCS B 1MaJI0re, IPOABJISIOLIUICS B MOUCKe
npueMJieMbIX 00bSICHEHHI CBOMM HellpHeMJIeMbIM MOCTYNKaM, - 3TO

a) OTpUIIaHUE

0) parmoHaIHM3aIUs

B) perpeccust

r) 000co0ICHHE

7. BepOanbHblii WM HeBepOAJIBLHBIN CHTHAJ OT NOJIy4aTe/isi HH(POPMALMHU K ero HCTOYHHUKY,
CJAy:KaIMii 0TBETOM HA HHUIMHPYIOIee BHICKA3bIBAHHUE UJIH NMOBEAeHHE,- ITO:

a) pednekcus

0) UHTEepHATU3ALIH

B) oOpaTHas CBSI3b

T') Opeos

8. AccepTuBHBIN c110c00 NMOBeIeHNUs B Npolecce 00LeHUA MPeANnoaraer:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K Bep6ajbHbIM 0apbepaM, BOSHUKAIOIIHUM B MEKJIMYHOCTHOM OOLICHHH 1e10BBIX IAPTHEPOB,
He OTHOCUTCH:

a) CeMaHTUYeCKHil Oapbep

0) cTrincTudeckuii 0apbep

B) dhoHETUUYECKUH Oaprep

') KHHECUYECKUM Oaphep

10. Kay3aabHasi aTpuOynus B 001ICHUH YJICHOB IPYNIIbI MPOSIBJISICTCS B:

a) MPUIMCBHIBAHUN IPUYUH JIEHCTBUS TOMY NMAPTHEPY, KOTOPBI COBEpILIAET ONpeieeHHbIE 1eUCTBUS B
rpymie

0) NpUNKCHIBAHUY MPUYHH JEHCTBUS TOMY NTAapTHEPY, KOTOPBIM HE COBEpIIaeT HUKAKUX JEHCTBUM
B) IPUMMCHIBAHUN TPUYHH JAECHCTBHS PYKOBOIUTENIO (JIUAEPY) FPYIIIIBI

I') IPUMNKUCHIBAHUY NPUYHMH JEHCTBUS caMOMy cebe

11. OTkpbIThIe, 3aKPbITHIE, 3¢PKATbHbIE — 3TO BU/BI ... , KOTOPbIe MOI'YT ObITh HCIOJIb30BAHbI B
AeJIOBOM TUCKYCCUM:

a) OTBETOB

0) BOIpocoB

B) KECTOB

T) 103

12. Kakomy paccTosiHiIO B Ipouecce 00LIeHNsI COOTBETCTBYET APy KecKasi AUCTAHIUSA (110
Xouy)?

a) 10 0,5 m

6)or0,5mMmmo 1,5m

B)oT 1,5m 510 3,5 M
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r)or3,5m

13. TepnumocTh K HHOMY MUPOBO33PEHUI0, 00pPa3y KU3HH, OBEJICHUIO U 00bIYAsIM - TEPMUH,
0003HAYAIOIIINIA:

a) SMITaTHs

0) TOJEepaHTHOCTh

B) UAEHTU(DUKAIUS

') SMaHCUTIAIUS

14, JIuno, neiicTBYIOIee B KOH(JINKTE OT CBOEr0 HMeHH U O0TCTanBaloIlee cOOCTBEHHbIE
HHTEPeChI, - ITO OMIMOHEHT:

a) TMepBOro paHTa

0) BTOpOTO panra

B) TPETHETO paHTa

') YeTBEPTOrO paHra

15. HeKOHTpYIHTHOCTD MpeACTaBJIsIeT CO00i TMCrapMOHUIO, HECOBIAeHHe:

a) TOJIbKO BepOAJIbHBIX IPOSIBICHUN YeJIOBEKa

0) TOJIbKO HEBEPOAIBHBIX MPOSBICHUN YEITOBEKa

B) BepOaIbHBIX M HEBEPOAITBHBIX MIPOSBICHUI YeIOBeKa

T') BCE BapHAHTHI HEBEPHBI

16 . Omuodka BOCHIPUSITHS, 32AKJII0YAIOIIAS B TeHAEHIIUH PACIPOCTPAHATH BIeYATIEHUSI OT
OT/IeJIbHBIX KAYeCTB M MOCTYNKOB YeJI0BEKAa HA OLleHKY Bceil TMYHOCTH, HA3bIBAETCS:

a) omuOKa - UACHTU(PUKAIUS

0) ommOKa CTepEOTHII

B) OMIMOKa-TIPOCKIIHS

T') OIIMOKa-0peoT

17. llpouecc BocnpuUsITUS U MO3HAHUSI APYT APYra NapTHEPAMHU MO OOIIEHUIO B CTPYKTYype
001IeHHs NPeICTABJICH CJeYI0IeH CTOPOHOM:

a) KOMMYHHUKaTUBHOI;

0) UHTEPaKTHBHOM;

B) IIEpLENTUBHOM

T') BCE OTBETHI BEPHBI

18. CHHOHMMOM MOHATHS «KOH(POPMU3M» ABJISAETCS TEPMHH:

a) IpUCIOCOOIEHYECTBO;

0) MOJYMHEHHOCTD;

B) Kay3aJbHas aTpuOyIHs;

T') 3aBUCUMOCTh

19. OnuH U3 NOIX00B K ONMCAHUIO B3aMMO/IeiicCTBHS B Mpollecce 00IIEeHUsI — TPAHCAKTHBIN
aHaJu3 — ObLJI pa3padoTaH yYeHbIM:

a) S. lllemanbckum;

0) O. beprow;

B) O. Xomiom;

I') 3.®peitnom

20. Conepe:xxnBaHue, BUyBCTBOBaHHE, CTPEeMJIEHHE IMOLMOHAIBHO OTKJINKHYThCS HA MP00JieMbl
APYroro 4ejaoBeKa, HA3bIBAETCH:

a) uaeHTUUKAIUEH;

0) smnaTuei;

B) peduiekcuei;

I') DKCTpaBepcuei.

Kaou:

1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10) a;
11)6;12)6; 13)6; 14) a; 15) B; 16) 15 17) B; 18) a; 19) 6; 20) 6.
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Hrorosoe rectupoBanue.
1. Komy 13 HM:Ke MepeYHCIeHHBIX YYeHbIX NPUHALJIEKUT MbICJIb 0 TOM, YTO
...«(pU3H0IOTHYECKAS PeYb 03HAYAET He YTO HHOe, KaK «o0pa3oBaHue U (yHKIMOHMPOBaHUE
BTOPOCUTHAJIBbHBIX YCJIOBHBIX peduiekcoB. C10BO Kak pa3apaKuTe] b 0c000ro pojaa BbICTYNAaeT
NpH 3TOM B Tpex opMax: Kak CJAbIIIHMOE, BUINMOE (HANMCAHHOE) U TPOU3HOCHMOE»:
a) CevyeHoB
0) JleonTheB
B) [1aBrioB
r) PyOunmreitn
2. YpoBeHb 001IeHHs], XapAKTEePHU3YIOIIHIiCSl T€M, YTO O0IIeHHeE 3/1eCh POUCXOIUT MO
onpeieJIeHHBIM CTAHIAPTaM, a He M0 B3aMMHOMY YJIABJINBAHUIO MAPTHEPAMHU aAKTYAJIbHBIX poJjei
APYT ApYyra, Ha3bIBaeTcs:
a) CTaHAApTU3UPOBAHHBIN
0) MaHUIYJISATHBHBIN
B) KOHBEHITMOHAJIbHBIN
I') MIPUMHUTHUBHBINA
3. MexJIMYHOCTHOE peyeBoe 001eHHe HECKOJIbKHX cO0eceTHHKOB ¢ 1eJIbI0 pa3pelieHust
onpe/ieIeHHBIX J1eJI0BbIX NMP00JeM WIN YCTAHOBJIEHHS /1€JIOBbIX OTHOIIEHHI, - 3TO:
a) MyOJIMYHbBIE TOPTH
0) myOJMuHasT peyb
B) JenioBast Oecerna
T') nmpecc-KoHpepeHus
4. ABTOpUTapHas, ITMpPeKTUBHas (popMa B3aUMOIeliCTBHS ¢ MAPTHEPOM 110 00LIEHHIO C LEJIbI0
AOCTHKEHHUSI KOHTPOJISAA HAJl €ro MoBeleHueM, YCTAHOBKAMM M MBICJISIMU, IPUHYKIEHHS €ro K
onpe/eeHHBIM JAeiCTBUAM WJIH PelIeHUsIM — 3TO:
a) IMIIEPATUBHOE OOIICHUE
0) MaHUTTYJIATUBHOE OOIIEHUE
B) pedIeKCUBHOE OOIIICHHE
I') KOHBEHLIHOHAJIbHOE 00IlIeHne
5. Ha xakoi mo3uumu B npouecce 00IeHUs PacioJiaraercs 3Tan «IPUHATHS peleHus» ?
a) Ha BTOPOM
0) Ha TpeTbeM
B) Ha YETBEPTOM
') Ha TIATOM
6. Bua ncuxo/10rn4ecKkoii 3alMThl, BCTPEYAIOLIHIICA B 1HAJIOTe, IPOABJISIONIUICS B MOUCKe
npueMIeMbIX 00bSICHEHHI CBOMM HeNpHeMJIEMbIM MOCTYNKAaM, - 3TO
a) OTpUIlaHUE
0) panMoHaNU3aIus
B) perpeccust
r) 000co0JICHHE
7. Bep0aabHblii WM HeBepPOATbHBII CUTHAJ OT MOJIy4YaTesiss HHGOPMALMH K €ro HCTOYHHUKY,
CAyKalMii 0TBETOM HA MHUIIMHUPYIOIee BHICKA3bIBAHHNE UJIH MOBEAEHHE,- ITO:
a) pednexcus
0) UHTEpHATU3AIUS
B) oOpaTHas CBSI3b
') Opeon
8. AccepTuBHBIN CIOCO0 MOBEAECHUSA B Ipollecce OOLIEHUS MPeANoJaraer:
a) I'm Ok — You are Ok
6) I'm not Ok — You are Ok
B) I'm Ok — You are not Ok
r) I'm not Ok — You are not Ok
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9. K BepOabHbIM 0apbepaM, BOSHUKAKIIUM B MEKJIHYHOCTHOM OOILIIEHUH /IeJI0BBIX MAPTHEPOB,
He OTHOCHUTCSH:

a) CeMaHTUYeCKUi Oapbep

0) CTUITUCTUYECKUN Oapbep

B) hoHETUUYECKUI Oapbep

') KHHECHYECKUN Oaphep

10. Kay3aabHasi aTpuOyuus B 001IeHUM YJI€HOB IPyNIIbI NPOSIBJIsIETCS B:

a) IPUIIMCBIBAHUY ITPUUYUH JEHCTBUS TOMY IapTHEPY, KOTOPBIH COBEpILIAaeT ONpee/ieHHbIe IeHCTBUS B
rpyIrme

0) NpUNKMCHIBAHUM IPUYMH ACHCTBUS TOMY APTHEPY, KOTOPBIA HE COBEPIIAET HUKAKUX ACHCTBUI
B) IPUINKMCHIBAHUM NIPUYUH AEUCTBUS pyKOBOIAUTENIO (JIMEPY) IPYIIIBI

I') IPUIIUCBIBAHUM ITPUYMH JIeHCTBUS caMoMy ce0e

11. OTkpbITHIC, 3aKPBITHIE, 3ePKAJTbHbIE — 3TO BHABI ... , KOTOPbIe MOI'YT OBITH MCIIOJIb30BAHBI B
JeJIOBOM JUCKYCCHHU:

a) OTBETOB

0) BOIIPOCOB

B) )KECTOB

T) 103

12. Kakomy paccTosinnio B npouecce o0IeHNsl COOTBETCTBYeT APYy:KecKasi AUCTAaHIUA (110
XoJsury)?

a) 10 0,5 m

6)or0,5mMmmo 1,5m

B)oT 1,5Mm 110 3,5 m

r)oT 3,5Mm

13.TepnumMocTb K HHOMY MHPOBO33PEeHHUI0, 00pa3y KU3HH, NIOBEACHUIO U 00bIYasIM - TEPMMH,
0003HAYAIOIIHI:

a) SMITaTHst

0) TOJIEpaHTHOCTh

B) UAEHTU(DUKAINS

') SMaHCUMaIus

14. JInno, nelicTByioniee B KOH(PJIMKTE OT CBOEro HMEHH M OTCTanBaoliee cO0CTBEHHbIE
HHTEPEeChl, - 3TO OMNIOHEHT:

a) MepBOTo paHTa

0) BTOpOro paHra

B) TPETHETO paHra

I') 4eTBEPTOro paHra

15. HeKOHIpy?HTHOCTD Npe/ACTaBIIsAeT c000ii IMCrapMOHUIO, HECOBIIA/IeHHeE:

a) TOJILKO BepOaIbHBIX MPOSIBICHUI YenoBeka

0) TOJIbKO HEBEpOAIbHBIX MPOSBICHUHN YETIOBEKa

B) BepOaJIbHBIX U HEBEpOATIbHBIX MIPOSBICHUH UeIoBeKa

I') BCE BapUaHThl HEBEPHBI

16 . Ommoka BOCHIPUSITHS, 3aKJII0YAIOIIAsI B TeHACHIUH PACIPOCTPAHATDH BEYATIEHHUA OT
OT/IeJIbHBIX KAYeCTB M MOCTYNKOB Ye/J10BeKa HA OlleHKY Bceil TMYHOCTH, HA3bIBAaeTCH:

a) omuOKa - UAeHTUPUKAIUS

0) ommnbKa CTepeoTHIl

B) OIIMOKa-TIPOEKIINS

I) oIKOKa-opeos

17. Ilpouecc BOCHPUATHS ¥ NO3HAHUSA APYT APYra NapTHePaMu MO O0LEHHIO B CTPYKTYpe
001IeHUS NPeACTABJEH CJIeAyIolIeil CTOPOHOIi:

a) KOMMYHHKaTHBHOM;

0) UHTEPaKTUBHOM;

B) MEPLENTUBHON
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I') BCE OTBETHI BEPHBI

18. CHHOHMMOM NOHATHS «KOH(POPMU3M» SIBJIAETCH TEPMHUH:

a) IpPUCIIOCOOICHYECTBO;

0) MOJYMHEHHOCTD,

B) Kay3aJbHas aTpUOYIIHS;

T') 3aBUCUMOCTh

19. OauH U3 NOAX0/10B K ONMCAHUIO B3aUMO/IelicTBUSA B Npolecce 00LeHUs] — TPAHCAKTHBIIH
aHaJu3 — ObLJI pa3padoTaH y4YeHbIM:

a) 4. lllenanbckum;

0) O. beprow;

B) O. Xomiom;

I') 3.®peiinom

20. Conepe:xxuBanue, BUyBCTBOBaHHE, CTPeMJIEHHE IMOIMOHAIbHO OTKJIMKHYThHCS Ha MP00JieMbl
APYIoro 4eja0BeKa, Ha3bIBAETCH:

a) uACHTU(UKAICH;

0) SMITaTHEHH;

B) pediekcueii;

I') BKCTpaBEepCHUEil.

21. CKOJIbKO CTOPOH MPHUHSTO PAcCMATPUBATH B CJI0KHOM Npouecce ooueHus ?

a)5

0)3

B) 2

r)4

22. KoOMMyHHMKATHBHAasI CTOPOHA OOIIEHHUs — ITO:

a) OpraHu3aus B3auMOICUCTBUS MEX/Ty UHINBHIAMH,

0) mpolecc BOCOPUATHUS APYT Apyra MapTHEpaMy Mo OOILIEHUIO U YCTAaHOBJIEHUE B3aMMOIIOHUMAHUS;
B) 0OMeH MH(pOpMAIUEH MPU TTOMOIIN TEXHUYECKUX CPE/ICTB;

r) oOMeH uHpopMaIuel MEXIy JTIOIbMU.

23. UHTEepakTHBHAS CTOPOHA O0LEHUSI - ITO:

a) oOMeH nH(popMalel Ipu MOMOIIM TEXHUYECKUX CPEJICTB;

0) mporiecc BOCHPUATHUS IPYT Apyra MapTHepaMu 1o OOIIEHUIO U YCTaHOBIIEHHE B3aMMOTIOHUMAHUS;
B) OpraHu3anus B3auMOoIeHCTBUS MEXy UHIUBUIAMU;

r) oOMeH uH(popMaLuen MeXIy JTHOIbMU.

24. Bep0aJbpHasi KOMMYHHKAIUs O0IICHUSI OCYLIECTBJISICTCS MOCPEACTBOM:

a) CBSI3U

6) Uurepuera

B) peuu

I') TUCBMEHHOCTH

25.Tpetruii 3Tan 1e10Boii Oeceabl:

a) ATaIl npeJBapUTeNbHON MOATOTOBKHU K Oecenie

0) 3aKITIOUNTEIbHAS CTAIUsT OeCceIbl

B) MOMEHT Hauaia 6ecebl

r) coOcTBEHHO Oecena

26. Ilo O.®@poMmy «IMYHOCTH, yOe:KICHHbIE B TOM, YTO BCe MPOAAETCH M MOKYNaeTcs, ycnex
3aBUCHUT OT TOT'0, HACKOJIbKO BBITOIHO yIACTCsl IPOIATh CBOM TPy HA PbIHKE, IPAKTHYHBI,
JAeJOBUTHI, KA/IHbI U PacyeTJIUBbD) -

a) TMYHOCTH CO CTSDKATENbCKOM (cOeperaronieii) yCTaHOBKOM

0) JINYHOCTH C IKCILTYyaTaTOPCKOH (OBIIAAEBAIOIICH) yCTaHOBKOM

B) JINYHOCTHU C PHIHOYHOMN (0OOMEHHUBAIOLIEH) yCTaHOBKOM

T') JUYHOCTH C PELETITUBHOM (Oepyleii) ycTaHOBKOM
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27. Ilpouecc BK/IIOYEHUS JJUYHOCTH B CHCTeMY 001IeCTBEHHBIX CBsi3eil U OTHOLIEHUI, OBJIaJleHIe
U MPUHSATHE 001IeCTBEHHO NpHeMJIeMbIX (popM NoBeeHNsl, HOPM, LIEHHOCTel, B pe3yJabTaTe 4ero
JIMYHOCTH CTAHOBUTCS MOJTHONPABHBIM YJIEHOM 00IIECTBA - 3TO:
a) COIMAJIbHO-TICUXOJIOTHYECKasl aJanTalius
0) coruaiabHas aKTHBHOCTh
B) colLlMaIn3anus
r) (OpMHUPOBAHKE COITUATIBHOTO CTAaTyca
28. OnpenejieHHOE COCTOSIHHE CO3HAHNS, OCHOBAHHOE HA NMpeIbIAYylIeM ONbITe, peryjupyoliee
OTHOIIIEHHeE U MOBe/IeHHe YeJI0BeKa — 3TO:
a) colMalibHas pojb
0) colmanbHBIN CTaTyC
B) MHTEpHAIHU3AIIHS
I') collMaabHas yCTaHOBKA (ATTUTION)
29. ®opmMa Mo3HAHUSA APYroro 4ejaoBeka, OCHOBaHHAasi HA GopMHUPOBAHUHU
YCTOHYMBOr0 MO3UTHBHOI0 YYBCTBA K HEMY,- ITO:
a) pediekcus
0) smmarus
B) aTTPAKIUS
I') Kay3ajabHas aTpuOyuus
30. Crioco0 no3HaHusi APYroro 4eioBeKa, Npu KOTOPOM MpeANnojI0:KeHNe 0 ero
BHYTPEHHEM COCTOSIHMY CTPOUTCS HA OCHOBE MONMBITKH MOCTABUTH ce0sl HA MeCTO MAPTHEPA 10
00IIEHHIO, - ITO:
a) Kay3ajibHas aTpuOyuus
0) pednekcus
B) WACHTUDHUKAIIHS
T') MPOESKIIHS
31. IlocTosiHHOE YTOYHEHNE IPABWJILHOCTH MOHUMAaHus 0J1aroaaps Bonpocam «IIpaBuibHO Jin 5
Bac nonsJ, uro?..», «lpyrumu cioamu, Bbl umenu B Buay, 4ro?..» - 3T0 BU/:
a) SMIATUYECKOTO CIIYIIaHUS
0) aKTUBHOT'O CIyIIaHUS
B) IACCUBHOI'O CIIYIIAHUS
T') HepeIEeKCUBHOTO CITYIIaHUS
32. Cnoco0 Bep0aIbHOIO BJIMSHHSA, KOTOPbIH BKJIOYAET B ce0sl CUCTEMY /10BO/I0B, BLICTPOECHHBIX
10 3aK0HAM (POPMAJILHOI JTOTMKH 1 000CHOBBLIBAIOIIUX BbIIBUTaeMblil HHIAUBH/IOM Te€3HC - ITO:
a) apryMeHTbI
0) yOexeHue
B) MOJIepalus
r) hacunuranus
33. O6menue, NpH KOTOPOM OLIEHUBAIOT JIPYroro 4ejioBeKa KaKk HY:KHbII WM MeIIAWIIUi 00beKT
(ecJim 3TOT YeJI0BEK HYKE€H, TO C HUM AKTHBHO BCTYNAKOT B KOHTAKT, €CJIM OH MellaeT —
OTTAJIKUBAIOT) — 3TO:
a) KOHTaKT MacoK
0) MPUMUTHUBHOE OOIIICHHE
B) MaHHUITYJISITHBHOE OOIIICHHE
') UTPOBOE 00IIIEHNE
34. KomMyHHMKauus - 3TO:
a) TIpoIIecC BOCIIPHUSITHS APYT IpyTa MapTHEPAMH 10 OOIICHHIO.
0) oOMeH uHpOopMaIeit MeXTy OOIIAOITMICS HHIUBUIAMU;
B) OpPTaHM3AIMS B3aUMOJICHCTBHUS MEXTy OOIIAIOIINMUCS WHIUBHIAMU;
T') IPOLIeCC TIO3HAHUSI PYT ApyTa MapTHEpaMu 1Mo OOIICHHIO.
35. 3apaxenue, BHylIeHH e, OAPaKaAHUE - ITO:
a) CIOCOOBI PETYIISILINN;
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0) crmocoObl BO3/ICHCTBHS;

B) CITOCOOBI MCCIICTOBAHMSI;

T') CIOCOOBI yX0/a OT KOH(IUKTA

36. IIpocTpaHCcTBEHHO-BPEMEHHbIE CPECTBA - ITO:

a) BU3YyaJbHBIE;

0) KUHECHUKa,

B) IIPOKCEMUKA;

I') NapaJuHIBUCTHKA.

37.TepnuMocTh K HHOMY MHUPOBO33pP€eHHUI0, 00pa3y KU3HU, NOBEJAEHUIO U 00bIYAAM - TEPMUH,
0003HAYAIOIIHI:

a) SMIIaTHUs

0) TOJIEpaHTHOCTh

B) uaeHTUDUKAIIHS

') SMaHCHTIAIUS

38. JIuno, neiictpyiomee B KOHPIUKTE OT CBOEro NMEHH H OTCTanBalolee COOCTBEHHbIE
HHTEpechl, - IT0 ONIMOHEHT:

a) MepBOro paHra

0) BTOpPOro paHra

B) TPETHErO paHra

I') Y4eTBEPTOrO paHTa

39. HeKOHIPYIHTHOCTH MpeACTaBJIsieT co00i AUCTapMOHMIO, HECOBNaeHHUe:

a) TOJIbKO BepOaIbHBIX MPOSBICHUI YeIOBEKa

0) TOJBKO HEBepOATBHBIX MTPOSBICHUH YEIOBEKA

B) BepOaIbHBIX U HEBEPOATBHBIX MIPOSBICHUI YeIoBeKa

I') BCE BAPUAHTHI HEBEPHEI

40 . OmmoKa BOCHPUATHS, 3aKJII0YAIONIAS] B TEHIEHIUH PACIPOCTPAHATH BIleYaTIeHHUSA OT
OT/IeJIbHBIX KAYeCTB M MOCTYNKOB YeJI0BEKAa HA OLleHKY Bceil TMYHOCTH, HA3bIBAETCS:
a) omuOKa - UACHTHU(PUKAIUS

0) ommOKa cTepeoTH

B) OLIMOKA-TIPOEKIUS

r) orOKa-opeo

Kurou:

1)B;2)a;3)B;4)a;5)B;6)0;7)B; 8)a;9)r; 10) a;

11) 6; 12) 6; 13) 6; 14) a; 15) B; 16) 15 17) B; 18) a; 19) 6; 20) 6
21) 6;22) 1; 23) B; 24) B; 25) 1; 26) B; 27) B; 28) 15 29) 13 30) I}
31) 6; 32) 6; 33) 6; 34) 6; 35) 6; 36) B; 37) 6; 38) a; 39) B; 40) 1.

3. OTKpbITHIE 32/1aHUA

TexHoornu 00paTHOI CBSI3M B TOBOPEHUH U CIyHIAHUH

Lenb: popmMHupoBaHUE YMEHUSI aKTUBHOTO CIIYIIAHHS, OCO3HAHNWE 3HAYMMOCTH OOPaTHOWCBS3H B
oOlIeHNH, YMEHHE MTPEO0IeBaTh KOMMYHUKATUBHbBIE OaphEPHI.

ConeprxaHue 3a7jaHus: BBIIIOJHEHHUE 3aJJaHUI B Mapax, rpyImnoBas pedaexcus.

[Topsiok BHIMOTHEHHS] MPAKTUYECKOW pabOThl: B COOTBETCTBUU C POJIbIO 3aYMTHIBACTCATEKCT,
ocCylIecTBIIsieTC paboTa B apax, IPOBOJUTCS IPYNIIOBas pedaeKcusl.

Kpurepnn onenku:

5 0an10B — 3a/aHUs BBIIOJHEHbI B IMOJHOM OOBbEeMe, NMPHUHATO AKTMBHOE YYacTHE B apHOM H
rpynmnoBoii paboTe, €cThb YETKOE OCO3HAHME pe3yNbTaTOB MPUMEHEHMs TEXHOJIOTUH OOpaTHOM
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CBSA3U B TOBOPEHUH U CIIYLIAHUU.

4 fanja — 3aJaHMs BBINOJIHEHBI, €CTh OCO3HAHWE MPUMEHEHHS TEXHOJOTMH OOpaTHOWCBS3H B
TOBOPEHUH U CIIYLIAHUH.

3 0aJu1a — BBINOJIHEHO 1 3a7aHue, IpeACTaBlIeHUe O IPUMEHEHUH TEXHOJIOTMU OOpaTHONCBA3H B
TOBOPEHHH U CITyIIaHUU (HPparMeHTapHO.

2 6aj1a — 3a/1aHUS HE BBIITOJIHEHBI.

3aganme Ne 1. O3HakomJ/ieHMe ¢ TPAaBHJIAMH AKTHMBHOIO CJYIIAHMS, MOJeJUPOBaHHe
CUTYyaluu 00OPaTHON CBSI3U B O0IIIEHNH.

YYaCTHUKH CHIAT 110 KPYTY.

HNucrpykuus
O3HaKOMbTECH C MpaBHJIAMHM XOPOIIEro CIYLIAHWSA U 3alHUIIUTE UX (MOXKHO pa3/iaTh ydaCTHHKaM
TpYIIB KAPTOUKHM C HaeyaTaHHBIMU INpaBHiIaMH)». Beibepure cebe B mapy W3 WIEHOB TPYIIIHL,
TOr0, KOTO BBI TIOKA Y3HAJIM MEHBIIIE APYrUX, HO XOTeIH Obl y3HAaTh nobuinxke. Bnape pacnpenenure
MeX1y cOOOW pOoJu: OJIMH U3 Bac OyAET «TOBOPSIIUMY», a APYroi -
«CITYIIAIOLIUM.

IIpaBuia xopouero caymaHus
1. [TonHOCTBIO CKOHLIEHTPUPYH CBOE BHUMaHHE Ha coOeceHuke. OOpailiaii BHUMaHuE He
TOJILKO Ha CJIOBA, HO M HA 103y, MUMHKY, KECTHUKYIISLHIO.
2. IlpoBepsiii, MpaBUIBHO JIU THI TOHSIT CJIOBAa COOECEIHMKA.
3. He maBaii coBeToB.
4. He naBaii O1IEHOK.

[lar. 1 (5 munyT)

CHavana mpaBWIaMH XOpOILIEro CIYIIaHUS PYKOBOJCTBYETCS  «CIYIIAIOIIHII.
«["oBopsiMii» B TEYEHHE 5 MHUHYT pacCKa3blBaeT «CIYLIAOMIEMY» O CBOHUX TPYIHOCTSX,
npobiemax B oOuieHnH. Ocoboe BHUMaHUE MPU 3TOM OH 00OpalllaeT Ha T€ CBOM KauecTBa,KOTOPbIE
MOPOXKAAIOT TH TPYAHOCTH. «CIyIIAONIMii» COOMI0JaeT MpaBuja XOPOLIEro CIYUIAHUS U TeM
CaMbIM ITOMOTAaeT «TOBOPAIIEMY» PACCKa3bIBaTh O ceOey.

[Iar 2 (1-2 MuHYTHI)

«[oBopsitIeMy» TIpEIOCTABISIETCS BpEMs, B TEYEHHE KOTOPOrO €My HaJ0 CKas3aTb
«CITYIIAIOUIEMY», YTO B IOBEJEHHHM IOCIETHEr0 IIOMOTaJl0 €My OTKPBITO BBICKA3bIBaThCA,
pacckaspiBaTh 0 ce0e, a 4TO 3aTpyIHSIIO 3TOT paccka3. CoOeceqHUK TOJDKEH y3HaTh, YTO B €r0
MOBEJICHUM NOOYXKIaeT JPyrux Jrojied BBICKA3bIBaTbCA OTKPBITO, TOBOPUTH O cebe, a d4To
3aTpyaHseT.

[Iar 3. (5 MuHyT)

«["oBOpsAIIMI» PacCKa3bIBAET «CIIYIIAIOIIEMY» O CBOMX CHJIBHBIX CTOPOHAX B OOIIEHUH, O TOM, YTO
€My TTOMOTaeT YCTaHaBIUBATh KOHTAKTHI, CTPOUTH B3aUMOOTHOIICHUS C JIFOJIbMH.

«Crnymaromuit», He 3a0biBasi cOOII0AATh MPaBUiIa XOPOILETro CIYIIAHU, JOJKEH Y4eCTh BCIO Ty
WHGPOPMAIIHIO, KOTOPYIO OH MOJIYYHII OT «TOBOPSIIETO» B TEYCHUE MPEIBIIYIICH MUHYTBI.

lar 4 (5 muHyT).

«Crymaromuii» T0JKeH TIOBTOPUTH «TOBOPSIIEMY», YTO OH TIOHSIT U3 JIBYX €r0 paccKka3oB o cebe,
T. €. 0 TPYAHOCTSX U Mpo0biieMax B OOIIEHUH U €ro CHIIbHBIX CTOPOHaX B 0OmIeHnH. «[ oBOpAIIMii»
BCce OpeMsl MOJYUT W TOJBKO JBFMIKEHHEM T'OJIOBBI TIOKA3bIBAET, COTIACEH OH WM HET C TEM, YTO
TOBOPUT «CIyIIarouii». Eciu oH nenaer orpunaTeibHOE JBHKEHUE TOJIOBOM B 3HAK TOTO, YTO €T0
HETPAaBWIIBHO TMOHSIIN, TO «CIYIIAIONIMIA» JTODKEH TOMPABIATHCS J0 TEX MOp, MOKa HE MOIYyYHT
MOJITBEPKICHUS TPABUIBHOCTU CBOMX CJIOB. I10C/Ie TOro Kak «CIIyIIAIOMIMi» CKakeT BCE, YTO OH
3aIIOMHMJI U3 JIBYX PaccKa3oB «TOBOPSIIETOY», IMOCIEAHUNA MOKET CKa3aTh, YTO OBUIO MPOIMYIICHO
WA UCKAKEHOY.
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Iaru 5-8 (17 MunyT)
VY4YacTHUKHM Mapbl MEHSIOTCS POJSIMH: TOT, KTO OBUI «CIIYIIAIOIIMM», CTaHOBUTCS
«TOBOPALIMM» M HA000pOT. Bce deThipe miara ympakXHEHUS MOBTOPSIOTCS, IPU TOM BEAYIIMNA
KaX/IbIil pa3 caM JaeT 3a/laHue Ha CIeAYIOIIUH 1ar.
I'pynnoBas peduiexcusi npouecca cJaylmiaHus
B xozne o0cyxeHus ynpaxxHeHus CTyIeHTbl OTBEYAIOT Ha BOIPOCHI:
- Kak BaM ynaBasioch BBINONHATE MPEATIOKEHHbIE MTPaBUila, Kakue MpaBuia ObUIO Jierde
BBINOJIHATH, KAKHE CII0XKHEe?
- O yeM BaM OBLIO JIerye TOBOPUTH - O CBOUX TPYTHOCTSX M MpoOieMax B OOLUICHUN WU
O CHJIBHBIX CTOPOHAX?
- Kakoe Breuatienue mpousBena Ha Bac Ta 4YacTh YNPaKHEHHs, KOrJa BBl OBLTH
«TOBOPALIIM»?
- Kakoe BnusiHME Ha Bac OKa3bIBAJIM PA3IMUYHBIC JACHCTBUS «CIYLIAIOIIEro», KaK OHHU
BaMH BOCIIPUHUMAIIUCH?
3amanmne Ne 2.
I'pynna cagurcst o Kpyry.
HNucTpykuus
OOparurech K ABYM Yy4YaCTHMKaM TPYMINbl M IONPOCUTE WX Ha3BaTh OAHO KadyecTBO, KOTOPOE
MIOMOTaeT BaM B OOIIEHWH, U OJHO, KOTOPOE MEIIaeT. YYacTHUKH, K KOTOPBIM OOpamarTcs ¢
BOIIPOCOM, KaKOe-TO BpeMs JyMaloT, a 3aTeM IO O4Yepe/aM BBICKA3bIBAIOT CBOE MHEHHE». B 3Tom
yIpaKHEHUH HE0OX0AMMO cOOIIOCTH TTpaBuia 3amanust Ne 1.
Peduiexcus (06cyxaeHre pe3ynbTaToB BbIOJIHEHHE 33JaHUN).

CTpykTypa, BUAbI U ITMHAMHMKA NapTHEPCKUX oTHomeHuii. [IpaBu/ia kopnopaTuBHOIO
NOBe/JeHNsI B KOMaH/1e

Ienu: wucciegoBaHue MPOLIECCOB, MPOUCXOMALIMX B TPYIIE INPU MOMCKE U NPUHATUU
KOJUIEKTUBHBIX PEIICHUH, OIIpe/ieJIeHHE MTPaBUil KOPIIOPATUBHOIO NTOBE/IEHUS B KOMaH/IE.
OcHarienue: 1ucT 6yMaru (¢ HHAMBUYaIbHBIMU U TPYNIOBBIMU TabauLaMu), pydka.llopsmok
BBITIOJTHEHUS PAKTUYECKOM pabOThI:

- BBOJIHAs IUCKYCCHUS O MAPTHEPCKUX OTHOLIEHUSAX U KOMaHIHOM IIOBEJCHNY;

- nenoBas urpa «Karactpoda» (1o noarpymnmnam);

- 00Cy>KIeHHE pe3yJIbTaTOB IPOBEIEHUS UIPHI;

- pa0oTa B MOArpyIIax: COCTaBICHHUE MPABUII KOPIIOPATUBHOI'O OBEICHUS B KOMAH/IE;

- 00CyXJIeHHE U COCTABIICHNE CBOJIA TPABMUII KOPIOPATUBHOTO MTOBEJCHUS B KOMaH/IE.

Kpurepun oneHku:
5 0an10B — 3a3/1aHUS BBHINIOJIHEHBI B TIOJHOM OOBEME, ONpeeNieHbl Pa3Indus MOHITHN
«KOMaHJHasi paboTa» W «TpymnmnoBas paboTa», MPUHATO AKTHUBHOE ydacTHE B JIEJIOBOW WIpe,
c(OpMHPOBAHKI TPaBUIIa KOPIIOPATUBHOTO TIOBEACHUS B KOMAaHJE, MPUHITO aKTUBHOE YJacTHE B
COCTaBJIEHUH U 3aIIUTE CBOJA PABUIIL.
4 panna - 3amaHus BbInoJHEHBI (He MeHee 80 %), ompeneneHbl pa3nudMs MOHITHI
«KOMaH/IHas paboTa» U «rpymIoBas paboTay, MPUHATO Y4acTHE B JIEJIOBOM Hrpe, chopMHUpOBaHbI
MpaBHJIa KOPIIOPATUBHOTO TIOBEJCHUS B KOMAH/IE, TPUHATO YYaCTHE B COCTABIICHUH CBOJIA TIPABUIL.
3 6as1a — 3ajaHKA BBITIOJIHEHBI YacTUYHO (He MeHee 60 %), nmpaBuiia KOPIOPATUBHOTO MTOBEIECHHS
B KOMaHJIe c(hOpMyTHUPOBAHBI HE B TIOJTHOM 00BEMe.
2 6aj1a — 3a/1aHUS HE BBIIIOJIHEHBI.

3aganue Ne 1. PaGdora ¢c noHATHAMMU
CpaBHUTE TOHATUS «KOMaHIHas paboTa» W «TpyIIoBas paboTay, HaWIUTE MPOIECCyaTbHBIC
MIPEUMYIIIECTBA KaK0TO BHJIa PA0OTHI. 3aNIOTHUTE TaOIHUILY.
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Komannnas padora I'pynnoBas padora

3ananue Ne 2. /lesioBast urpa ""Karacrpoga"

Lenpto urpel sIBASETCS HCCIEAOBAaHUE MPOIIECCOB, MPOUCXOAIIMX B TPyHIE MPH TOUCKE M
MPUHATHH KOJUIEKTUBHBIX PEIICHUH.

B mpomecce Wrpbl y4aCTHHKH CMOTYT IPOaHAIM3UPOBAaTh CBOM YMEHHUS BECTH OOCYXKIEHHE,
IJITAHUPOBATh  CBOKO  JEATEIBHOCTh, HWATH HAa KOMIIPOMHCCHI, CIyIIaThb JpYyr Jpyra,
apryMEHTHPOBAHHO JOKa3bIBaThb CBOIO TOUYKY 3PEHHS, YIPABIATH CBOMMHU SMolusMu. Urpoku
pa3bepyTcst B Bollpoce, Kak HambOosee >PQGEKTUBHO OPraHU30BaTh JAMCKYCCHIO, KaKk H30exaTb
rpyObIX CTOJIKHOBEHUH B CIIOPE U PACIIONOKHUTH IPYTUX K MPUHATHIO cBoero MHeHus. Kakmnpasuio,
B IIPOIIECCE UTPBI 3aTparvBaercs IIMPOKHUH crekTp mpobsiem: (asbl, yepe3 KOTOphIE MPOXOIUT
MPAKTUYECKH JII00asi JAMCKYCCHs, JIMJIEP M €ro KadecTBa, WHAUBUAYAJbHBIN BKIAg B paldoTy
KOMaH Ipl, paBuia 3G(HEKTHBHOTO OOIICHUS, JIEMEHTHI CAaMOIIPE3EHTAIINH, TIPABIJIA TIOBEICHUS B
KOMaHJI€.

dopmar Hrpel MOXKET OBITh KaK AMOIHMOHAIBHO-TIONACPKUBAIONINM, TaK W AMOIMOHAIBHO-
MIPOBOLIMPYIOLIUM.

HNucrpykuus

Bac xnet 3axBaTeiBaroniee U sipkoe nyremiectsue! Ilyremectsrue obemaer ObITh 1 UHTEPECHBIM, U
TPYIAHBIM, IIO’TOMY OYE€Hb BAXKHO, KAaKHE JIIOJU OKaXyTCs psAAOM Jpyr ¢ apyrom. Bam Hano
chopMHUPOBATH KOMaH/bl U OTHPABUTHCS B MYTh (MAET POPMUPOBAHUE KOMAH])...

Ber yxe B nopore.. Ho HempenBuaeHHble 00CTOATENbCTBA — aBHaKaTacTpoda- M3MEHSIOT Ballld
IUTaHBl, U TETIEPb BaM IPEACTOUT OOPOTHCS 3a CBOIO XKM3Hb! Bam B KOMaH1e IPEJCTOUT OOCYAUTH U
MPUHATH pElIEHUE, KaK CIAacCTUCh. TOJBKO COBMECTHOE pEIIEHUE, KOTOPOE YIOBIETBOPUT BCEX
Y4aCTHUKOB, IO3BOJIUT BaM BBIKUTb.

Croxker: karacTpo(a B yCThIHE.

Oxouno 10 gacoB yTpa 1o AOpore OT CTOJWYHOIO a’poIopTa B IIYHKT Ha3HAUYEHHUsS Bbl IIEPECENN HA
HeOOJIbIION MECTHBIN CaMOJIeT.

Bbl nonanu B aBuakaractpody B mycteiHe CoHopa Ha toro-Boctoke CoennneHnbix lItaroB. OT
CTOpEBILIEro JIETKOTO JIBYXMOTOPHOTO caMoOJIETa OCTajicd MeTalmmdeckuil kapkac. Ilumor,
COXaJICHHI0, TOru0 B orHe. HUKTO M3 maccaxupoB He MmocTpaial.

Ilepen xartacTpodoil mNUIOT ycmen cAenaTh 3amuch B OOpPTOBOM JKypHajie o Barmiem
MECTOHAXOXKICHUH NMPUMEPHO B 65 MIIIAX OT 3aJaHHOrO Kypca W MpHOIM3UTENbHO B 70 MIIIAX K
IOTY OT pyJIHUKA C OIMKAUIITNM [TOCETICHUEM JIIOICH.

Oxkpyxaroriee Bac mpocTpaHCTBO aOCONIOTHO POBHOE C PEIAKUMH KOJIOUMMH KaKTyCaMH.
[Tocnennuii u3BecTHBI Bam MporHo3 noroipl ykasblBall Ha TEMIEpATypy B cepeluHe THS OKOJIo 35
IpajglyCoB, YTO O3HAYaET TEMIIEPATypy Yy pPacCKaJIEHHOW MOBEPXHOCTH MYCThIHH 45 TpamycoB (B
IIyCThIHE JKapa NEPEHOCUTCS Tspkenee). Bee maccaxupsl oeTel B Maiiku 1 mopThl. Y Bac Ha pykax

42



B cymme $2.83 menounto, $285 B GaHKHOTax, 2 AYKKU CUTAPET U MIAPUKOBAs PyUKa.

3apaua

Ilepen mnoxapoMm caMosiéTa IaccaXUpbl YCHEId cHactd 15 mpenMeToB, NMEpedMCICHHBIX Ha
clenyromen crpanuie. Bama 3amada  3akirodaeTcs B PAHXKUPOBAHUU JTHUX IIPEAMETOB B
COOTBETCTBMM C MX BAaXHOCThIO s Bamero BbDKMBaHMs, HauumHass ¢ «l» 1 camoro
HE00XOAUMOTO MpeaMeTa 1 3aKaHuuBas «15» 11 HauMeHee MoJIe3HOTO.

IMpoueaypa

Onenurte MHAMBUIYATIbHO Bamn moaxon k pemeHuro 3aaadu 1 Beioepute 1 u3 3-xanprepHaTuB A-B-C
(Tabsuna 1).

[TpoBeaute WHIUBHUIYAIbHO pamwxupoBaHue 15 mpeameToB 0e3 OOCYXKIEHHUS C
Koyieramu (Tabmuia 2).

PabGoras B komanjae, 0OCyIMTe U MPUMUTE PEIICHUS IO BHIOOPY OoAHOW M3 3-xaimbTepHaTHB A-B-C
U paHXUpPOBaHUIO 15 mpeameTos.

Tabnuna 1
IMoaxoa K pelIeHHUIO 321241

AJIbTepHATUBBI NuauBuayanbHblid BbI0Op Bei00p KoMaHabI
A - KOaTh cracarejied Ha MecTe
B - uatn
C - UATH HOYBIO, OTALIXaTh JHEM
Tabmumna 2
PanxxupoBaHmne npeaMeToB
IIpeamerni NuauBuayanbHbIe Panru koMaHabl IIpumeyanue

paHru
OnexTpuueckuil GoHapuK
CxnagHOM HOX
Kapra MmecTtHOCTH
JIoKJIeBYK U3 TIaCTUKA

Kommnac

Anreuka

[Tuctoner 45 xanubpa
(3apsKCHHBIN )

ITapamror

Kopobxka ¢ Tabnerkamu
COJIH

[TpecHast Boxa (1 n/uemn)
Kuura o  KHBOTHBIX
MyCTHIHH
ConHIle3alUTHBIE  OYKH
(Y KaXK1010)

[TanpTo (Y KOX10TO)
KocmeTrnueckoe 3epkaio
byTbinka Boaku
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Peguexcus B rpynnax (o0cy:kaeHue pe3yJabTaToB IPOBeIeHHUs HIPbI)

YTo BBI3BAJIO BANIy YIOBJICTBOPEHHOCTH (HEYIOBIETBOPEHHOCTH)?

Kak, no-Bamemy, B BEepHOM HaIlpaBJICHUH MPOBUTANIACh Ballla AUCKyccHs win Het? bputa nmu
BbIpaboTaHa 0011as cTpaTerust CriaceHus?

Yro BaM MOMEIIANO NPUHITH AKTUBHOE Y4acTHE B 00CYXKICHUU?

Kto He cornacen ¢ npuHATHIM pemeHuem? [louemy BaMm HE y1an0Ch OTCTOSITH CBOEMHEHHUE?
Krto B Hanbopmield cTeneHy MOBIHSI Ha MCXOJ] TPYIIIOBOTO PEIICHHUs, TO €CTh M0 CyTUAea
OKazajcs JIMAEPOM, CYMEBIIUM ITOBECTH 3a COOO0M rpymimy?

YTo MIMEHHO B NOBEJCHUU JIHIEPa MMO3BOJIMIIO €MY 3aCTaBUTh MpUCIymaThes K cebe? Hakakoil craaun
nosiBWICA Juaep?

Kaknmu cioco6aMu Ipyrue yq4acTHHKH JOOMBAINCH coryiacks ¢ uX MHeHusMu? Kakue
CIIOCOOBI OBEACHUS OKa3aJIiCh HAUMEHEe Pe3yIbTaTUBHBIMU?

Kaxkue Tosnpko Memanu obrieit padote?

3aganue 3 (A1 MOArpymnm)
OCHOBBIBasICh Ha pe3yJbTaTax MPEbLAYIIEH UTPHl U UMEIOIIEMCS TUMYHOM OIBITE B3aMMOJICHCTBUS
B KOMaHJIe chOpMYITUPYITE U 3aIUIINTE PaBUIIa KOPITOPATHBHOTO ITOBEICHUSB KOMAH/IE.

3aganue 4.
CospaiiTe 00U CBOJI IPAaBHJI KOPITOPATHBHOI'O MOBEJCHHS B KOMaH/IE.

CEHCOprIe KaHaJIbl, UX JTHATHOCTUKA U UCIIOJIB30BaAHUEC B oﬁmemm

Ilenu: paccMOTpeTb TUIIBI BOCHPUATHUS, OINPEACIUTh BEAYIIMH CEHCOPHBIM KaHal U
copMynHpOBaTh PEKOMEHIAIMH 0 B3aMMOCHCTBHUIO C ayIuallaMy, BU3yaJlaMH, KHHECTETHKAMH
U IUCKpPETaMHU.

OcHaiuenue: O1aHK JUisl TECTUPOBaHUS, TUCT Oymaru, pyuka. [lopsaox

BBINOJIHEHUS IPAKTHYECKONW PabOTHI:

- BBOJIHASI INCKYCCHS O THUIAaX BOCHPUSATHS;

- JMarHoCTHKa JIOMUHUpYoIIeH mnepuentuBHod MonansHocTH 1o C. Edpemuesoit
(oOyuaromuecs Noay4yaroT OJaHKHU JUIsl TECTUPOBAHUS, YUTAIOT TECTOBBIE BOIPOCHI U BHIOUPAIOT
HaunOoJee MOoAXO AU BapHaHT OTBETa, GUKCUPYIOT pe3yabTaThl TECTUPOBAHUA);

- TPYIIIOBOE O0CYKIEHHE PE3YIbTaTOB TECTUPOBAHUS;

- paboTa B MOJArpyImmnax: COCTaBICHNUE XaPaKTEPUCTUKH BBISIBIEHHOTO THIIA BOCIPUATHS U
pEeKOMEHIAMK 10 B3aUMOJCHCTBUIO ¢ HHUM (ayaual, BU3yall, KWHECTETHK, JMJHUCKPET);
3aroJIHeHUEe TaOJIMIIbI;

- TpymmoBoe OOCYXIEHHE U COBMECTHAs KOPPEKTUPOBKAa pPEKOMEHIAIHMA TI0
B3aMMO/ICHCTBHIO C ayinajaMy, BU3yaJaMH, KHHECTETUKAMH U JUCKPETAMHU.

Kpurepuu oneHku:

5 0a/110B — BBITIOJTHEH TECT, €CTh YETKOE OCO3HAHHWE IMOJyYEHHBIX Pe3yNbTaToB, chopMupoBaHa
XapaKTepUCTHKAa  BBIIBJIEHHOMY CEHCOPHOMY  THUNY, pa3paboTaHbl  pPEKOMEHAALUU IO
B3aMMOJICHCTBHIO C HHUM, NPHUHITO aKTUBHOE y4acTHE B COCTABJICHHWH OOIIMX PEKOMEHIANNH TI0
opraHu3anyu padoThl ¢ ayAnagaMy, BU3yaJaMH, KHHECTETUKAMH U JUCKPETaMHU.

4 Ganja - BBHINIOJIHEH TECT, €CTh YETKOE OCO3HAHHME MOJYYCHHBIX Pe3yJbTaToB, chopMHUpoBaHa
XapaKTepUCTHKAa  BBIABIEHHOMY CEHCOPHOMY THIY, pa3pa0oTaHbl  pEKOMEHJAIUH 10
B3aUMOJICVICTBUIO C HUM.

3 6as1/1a — BBITIOJIHEH TECT, €CTh OCO3HAHUE MOJIYYEHHBIX Pe3yIbTaTOB.

2 6aj1a — 3a/1aHUS HE BBIIIOJHEHBI.

3aganme Ne 1. JluarHocTMKa JOMMHMPYIOIIEH NEpUENTUBHOM  MopampHocTH 1o C.
EdpemuieBoii (aynuan, Bu3yas, KHHECTETHK).
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JlmarHocTuka JOMHUHHpYOIEH mneprentuBHod wMomanbHoctH C. EdpemmeBa cimyxuT st
onpeJieleHUs] BEAYIEro TUIla BOCIPUATHS: ayIHaJIbHOTO0, BU3YAIbHOTO WJIM KMHECTETHUYECKOT0. A
Kakhe OpraHbl YyBCTB CKOpee “OTKJIMKAIOTCS Yy Bac MPHU KOHTAKTax C OKpyxaromum mupom? K
KaKOMY THUITy JEOACH OTHOCATCS Bamm Onm3kue? Kak OHM BOCHPHHHMAIOT OKPYKAIOIIUNA MHP:
BHU3yaJIbHO, Ha CIIyX, WIM Ha OIIynb? MeToauka IMarHOCTUKM KaHajla BOCHPUITHS IOMOKET Bam
JydIlie MOHATh ce0s U APYTHX.

VY Ka)xxoro U3 HAC Cpeu OPraHOB YYBCTB €CTh BEAYIIMM, KOTOPBII ObICTpee W yallle OCTaTbHBIX
pearupyer Ha CUTHAJIbI M pa3Ipa’kKuTeNu BHeUIHeH cpeabl. CXOICTBO TUIIOB MOXKET CIIOCOOCTBOBATh
3¢ (HEeKTHBHOMY B3aUMOJICHCTBHIO, HECOBITAJICHUE TIOPOKIACT KOHQIIMKTHI U HeJopazyMenus. Eciu
BbI 3HAETE, K KAKOMY THUILY OTHOCSITCS JIFOJIU, C KOTOPBIMHU BaM IPEICTOMTBCTYNATh B KOHTAKT, BaM
OyzeT jerye MOHECTH O HUX HH(OPMAIIUIO U TOHATH, YTO OHU XOTST CKa3aTh BaM.

HNHcTpyKuus K TeCTy
[TpounraiiTe mpeiaraeMble YTBEPKACHHUSL.
[TocraBbTe 3HaK "+", ecnu Bl coryiacHbl ¢ JaHHBIM YTBEP)KJIEHUEM, U 3HAK -, €CJIU HECOIJIACHBI.

TecToBbBIII MaTepuaJ (BONMPOCHI)
1. JIroGuro HaOarOAaTh 32 OOJIAKAMU U 3BE3JJAMHU.
2. YacTo HamneBaro cebe MOTUXOHbBKY.
3. He nmpu3naro Mony, KOTopas Heyao0OHa.
4. JTto6I110 XOIUTH B CayHYy.
5. B aBTomMammHe BeT /Ui MEHS UMEET 3HaueHHe.
6. Y3Haro 1o maram, KTO BOILIEN B TIOMEILEHHE.
7. MeHs pa3BleKaeT MoIpaKaHUE TUATCKTaM.
8. BHemHemy Buy MpUJIA0 CEPhE3HOE 3HAUEHUE.
9. MHe HpaBUTCS TPUHUMATh MACCaX.
10.Kornma ectb Bpemsl, Tt00J110 HaOII0IaTh 32 JTHOIbMHU.
11.TInoxo ce0st 4yBCTBYIO, KOT/Ia HE HACJIAXKIAIOCh IBUKCHHUEM.
12.Buns onexy B BUTPUHE, 3HAI0, 4YTO MHE OyJIeT XOPOIIO B HEH.
13. Korza ycplry cTapyro MEJIOIHI0, KO MHE BO3BPAIIIAETCsl MPOIILIOE.
14. JTro6mr0 untath Bo BpeMs epl. 15. Jlro6mro moroBoputs mo tenedony.
16. YV MeHs ecTh CKIIOHHOCTb K ITOJTHOTE.
17. IlpeamounTaro CIymarh pacckas, KOTOPbI KTO-TO YUTAET, YEM YATATh CAMOMY.
18. ITocne moxoro JHS MO OpraHn3M B HANIPSDKEHUH.
19. OxoTHO ¥ MHOTO (oTOTpaPupPyIO.
20. JloAro noMHI0, 4TO MHE CKa3aJIi NMPHUITEIN WIA 3HAKOMBIE.
21. Jlerko MOTYy OTJaTh JEHBTH 32 I[BETHI, [IOTOMY YTO OHH YKPAIIalOT KH3Hb.
22. BeuepoM 00110 IPUHATH TOPAYYIO BaHHY.
23. Craparoch 3aIuchIBaTh CBOM JIMUHBIC JIEa.
24. YacTo pa3roBapuBaro ¢ COOOH.
25. Tlocne uMTENBbHOM €316 Ha MAIIMHE JIOJTO MIPUXO0XKY B CEOSI.
26. TemOp roxoca MHOT0€ MHE TOBOPHUT O YEJIOBEKE.
27. llpunaro 3HaUEHNE MaHEPE 0/IEBAThCS, CBOMCTBEHHOMN JIPYTHM.
28. JIro06110 MOTATUBaTHCS, PACHPABISATh KOHEUHOCTH, PA3MUHATHCS.
29. CrumikoM TBepiast WM CIUIIKOM MATKas TIOCTEIb ISt MEHSI MyKa.
30. MHe Henerko HaiTH y00HYI0 00YBb.
31. JIrobmr0 CMOTpETH Teje- U BUACO(DUITEMEL.
32. [laxxe cirycTs TO/IbI MOT'Y Y3HATh JIMIIA, KOTOPBIE KOTAa-I100 BUAEI.
33. JIro01r0 XOAMTH TTOJT AOXKIEM, KOT/[a KaIlUTA CTy4aT 110 30HTHKY.
34. JIro6mto cimymark, KOr/1a TOBOPSIT.
35. JloOmro 3aHUMATBCS TOJBIIKHBIM ~CIHOPTOM WJIM  BBIIOJHATH  KaKWe-THO0
JIBUTATENIbHBIC YIPAXXHEHUS, HHOTA U TIOTAHIIEBATh.

45



36. Korna 6:113K0 THKaeT OyIUIbHUK, HE MOTY YCHYTb.

37. Y MeHs Herioxasi CTepeoaraparypa.

38. Kora ciymaro My3bIKy, OTOMBAIO TaKT HOTOM.

39. Ha oTnpixe He 110010 OCMAaTPUBATh TAMATHUKU apXUTEKTYPHI.
40. He BbIHOIITY O€CTIOPSIOK.

41. He 1100110 CUHTETUYECKUX TKaHEH.

42. Cuauraro, 4yto atMmocepa B TOMEIIEHUH 3aBHCUT OT OCBEILICHHS.
43. YacTo X0XKy Ha KOHIIEPTHI.

44, TloxxaTre pyKd MHOTO TOBOPHT MHE O JAHHOM JTHYHOCTH.

45. OX0THO nOcenIao rajepen 1 BbICTaBKH.

46. Cepbe3Has JUCKYCCHUS — 3TO HHTEPECHO.

47. Yepe3 MPUKOCHOBEHHE MOKHO CKa3aTh 3HAYUTEIBHO OOJIbINE, YEM CIIOBAMH.
48. B mryme He MOT'Y COCPEIOTOYHUTHCSI.

Koy k Tecty

Busyanwnbiii kanan soctipustas: 1, 5, 8, 10, 12, 14, 19, 21, 23, 27, 31, 32, 39, 40, 42, 45.
AynuanpHbli KaHan Bocnpusitus: 2, 6, 7, 13, 15, 17, 20, 24, 26, 33, 34, 36, 37, 43, 46, 48.
Kunecrernueckuii kanan Bocnpustus: 3, 4, 9, 11, 16, 18, 22, 25, 28, 29, 30, 35, 38, 41, 44, 47
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YpOoBHHU NEPLENTUBHON MOIaIbHOCTH (BEAYILIETO TUIIA BOCIIPHUSITHS):

* 13 u GoJiee — BBICOKHIA;

* 8-12 — cpennuii;

* / ¥ MEHEee — HU3KUM.
HNuTepnperanus pe3yibTaToB
[Toacuuraiite, KOJTUYECTBO IMOJOKUTEIBHBIX OTBETOB B KaXKJIOM pasjaeine kitoua. Onpeaenure, B
KakoM pasaene Oonbine orBeroB "ma" (M+"). D10 Bam THm Bexymiei MOJAIBHOCTH - Balll
[JIABHBIM TUIT BOCTIPUATHUSA.
Busyan. Yacto ynorpeOnsitorcss cioBa U (pasbl, KOTOpPbIE CBSI3aHBI CO 3pEHUEM, C OOpa3amMu U
BooOpaxxenueM. Hampumep: “He Buaen 3TOro”, “3To, KOHEUHO, MPOSCHSET BCE 170, “3aMeTHI
MIPEeKpacHyl0 0cOOEHHOCTH . PucyHku, obpasHble omucanusi, (ortorpaduu 3HAYaT ISl JAHHOTO
Tumna OoJbine, 4yem cioBa. [IpuHajuiexainue K 3TOMYy THUITY JIFOJIM MOMEHTAJIBHO CXBAaTBHIBAIOT TO,
YTO MOKHO YBUJETh: 1IBETA, (DOPMBI, IMHUHU, TAPMOHHUIO U OECIOPSIOK.
Kunecreruk. Yame B Xoly Apyrue ciioBa U ONpEAEIEHUs, HAIpUMeEp: ‘“‘HE MOTY 3TOrO IOHSThH ,
“aTMocdepa B KBapTHPE HEBBIHOCHMAs ™, “‘€e CjoBa TJIyOOKO MEHS TPOHYJIH, “NOAAPOK ObUI JIs
MEHSl 4YeM-TO TMOXOKUM Ha TeIUIbIi 10k1p”. UyBCTBa BIEYATICHMS JIIOJIEH 3TOr0O THUIA KacaroTcs,
TJIaBHBIM 00pa3oM, TOTO, YTO OTHOCHUTCS K MIPUKOCHOBEHUIO, MHTYHUIINH, Torajgke. B pasroBope nx
HWHTEPECYIOT BHYTPEHHHE MEPEIKUBAHMSL.
Ayaunan. “He moHuMar 4To MHE TOBOPHIIb , “3TO M3BECTHE JJI1 MEHS...”, “HEe BBIHOLIY TaKHX
TPOMKHUX MEJIOAHI” — BOT XapaKTEPHbIEC BHICKA3bIBAHUS IS JIFOJICH STOTO THUIIA; OTPOMHOE3HAUCHUE
JUISL HUX UMEET BCE, YTO aKyCTHYHO: 3BYKH, CIIOBA, MY3bIKa, IIIyMOBBIE YPPEKTHI.
Hecmotpst Ha TO, 9TO OCHOBHBIX KAaHAJIOB BOCIPHUSTHS CYIIECTBYET TPH, YEIIOBEK 0oOpabdaThiBacT
CBOM KM3HEHHBIM OMBIT YETHIPHMS criocoOaMu. Benp cyliecTByeT eme U AUTUTANIbHBINA KaHAl —
HEKUI BHYTPEHHHUU MOHOJIOT, CBSI3aHHBIA CO CJIOBAMH U YUCIIAMM.
Jurutan (OH Ke JUCKpET) — OPHEHTUPOBAH, MPEXKIE BCEro, Ha JOTHKY, CMBICT U
(YHKITMOHATTLHOCTE. BhIpakeHHs IMOLIMI, pa3roBOPOB O YYBCTBAX, KPACOYHOTO OMUCAHUN KapTUH
IPUPOABI U T.I. OT JIUCKPETOB JOKIAThCS CIOKHO. B pasroBope ¢ TUCKPETOM CKJIaJbIBACTCS
BIICYATJICHUE, YTO OH KakK OyATO HHUYEr0 HE YyBCTBYET, HO MHOTO 3HAeT, W emie Oobime —
CTPEMUTCS Y3HATh, OCMBICIIUTD, IOHATH U PA3JI0KUTH MO N0JI0UKaM. OJTHAKO JIFOJIU C AUTUTAIIbHBIM
KaHaJIOM BOCTIPHUSITHSI HEBEPOATHO YYBCTBHUTENIbHBI M paHUMBI. Cpelli TpeICTaBUTENIEH 3TOTO TUIIA
0COOCHHO MHOTO MIaXMAaTHUCTOB, MPOTPAMMUCTOB, a TaK)XE€ BCEBO3MOXKHBIX HCCIIEJIOBaTENed H
yueHbIX. B UX IJIeKCMKOHE 4YacTO BCTpEYaroTCsl BbIpaXeHHWs: 'rae TyT Jioruka?", «Hazxo
MIPOAHAIU3UPOBATH CUTYALIUIO», «UTAK, METOJIOM UCKIIFOUEHUS Mbl BBIACHSEM. . ."

3aganue 2 «PekoMeHIAUMU MO B3aUMOAEHCTBHUIO C JIIOABMHU OMNpPeEIEJEHHOr0 THIMA
BOCHPUSITUS»

PaGoras B nmoarpyimmnmax, COCTaBbTC XapPaKTCPUCTHUKY BBIABJICHHOI'O THIIA BOCIHPUATUA U
PEKOMEHJIAlMK 10 B3aMMOJCHCTBHIO C KOHKPETHBIM THUIIOM (ayauan, BH3yal, KHHECTETHK,
JUCKPET). 3aroTHUTE MPEUIOKEHHYIO TAOJIHILY.

Taobnuua
PexomMenaanuu nmo B3auMoaeicTBUIO
¢ JIIOJIbMU ONpPeAeJIEHHOI0 TUIIA BOCIIPUSITHS

Tun BocipusiTust  XapaKTEePUCTHKA CEHCOPHOI'0 THIIA Pexomenganuu mno
B3aMM0/1eiiCTBHIO
BusyaipHBIN THIT Crioco6  momy4yeHus
nHpOpPMaLUH
Bocnpusrue

OKPY>KaroIIEero Mupa
Ha wd4ro oOpamator
BHUMaHUE npu
OOII[EHNH C JIFOABMA
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Peub

JIBr>KeHMS T71a3
ITamsATh

Ay ManbHBIN THIT Crioco®0  moxydeHHs
nHpOpMaIn
Bocnpusitue
OKPY>KaroIIero Mupa
Ha wd4ro oOpamator
BHUMaHHE npu
OOIIEHUH C JIIOABMU
Peub

J[Br>KeHUs r1a3
ITamsATh
Kunecretnueckuit  |Coco®  moiryueHUs
THII nHpOpMaIn
Bocnpusitue
OKPY>Karolllero Mupa
Ha gto oOpamaror
BHUMAaHHE npu
OOILLIEHNH C JIFObMA
Peub

JIBr>KeHuUs r1a3
[TamsTh

/TuckpeTHbIi TUIT Crioco6  momy4yeHHs
MHpOpMaLTUH
Bocnpusitue
OKPY>KafOIIEero Mupa
Ha 4to oOpamaror

BHUMAaHHE npu
OOIIIEHHUH C JIIOIbMU
Peun

JIBr>keHus riia3
TTamsaTh

OO6cyaute B rpyIme MOTYYUBIINECS PEKOMEHIAIMHU MO B3aUMOJICHCTBUIO C ayIuaioM,BU3YyajioM,
KHMHECTETUKOM U AUCKpeToM. [lomomuuTe Tabnuiry.

CpeacrBa o01enust
IHonsaTue 3¢ppexTuBHOrO ciaymanus. Buasl ciymanus

Lenb: ompeneneHne cOCTaBIAIOMUX d(P(HEKTUBHOTO CITYIIaHUS, OTPa0OTKa HABBIKOB MPUMEHEHHS
TEXHUK AaKTMBHOI'O CIyIIAHHs, YCTAaHOBJIEHHWE THUMHMYHBIX OLIMOOK CIyIIAHUS U PEYEeBOro
TTOBEJICHHS.
ITopsii0K BBIOTHEHHS MPAKTUYECKOI padoThI:

- OMpEJeNIeHNEe COCTABIAIONMX 3((EKTHBHOTO CIyNIAaHUS HAa OCHOBE O3HAKOMJICHHUS C

BUJAMU U ITpreMaMu 3(h(HEeKTUBHOTO CITyIIaHMs, aHaIM3a BeIcKa3biBaHuii M. bepkiu-Auien;

- (opmynmpoBka mpasmil 3¢(HEKTUBHOTO CITyIIaHUs (AKTUBHOTO);

- 03HAKOMJICHHE C KeWC-3a/1aHUEM U YCIIOBUSIMH €0 BBIIIOJTHEHHUS;

- BEITIOJTHEHUE KelC-3a/IaHus B Mapax;

- 00cy’K7ieHHe B TpyIIe pe3yIbTaTOB BHIMOJIHEHUS Keiic-3a1aHus.

Kputepun oneHku:
5 0an0B — npaswia 3¢(HEKTUBHOrO CIyIIaHUS cHOPMYIUPOBAHbBI, KEHC-3aJaHUEBBIIIOIHEHO B
MIOJTHOM 00beMe, Bce MPaBUiIa aKTUBHOTO CIIYIIAHHS YUTECHBI.
4 6anaa — npasuia 3¢pHEeKTUBHOTO ciymaHus cHopMyIHpOBaHbl, Keiic-3a/1aHNEBBITIONHEHO,
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yuTeHbl He MeHee 70% IMpaBuil aKTUBHOT'O CITYIIAHHUS.

3 0aaa — mpaBuia 3QGEeKTUBHOTO CyliaHus cHopMyIupoBaHbl HE B TIOJHOM 00OBbeMe,Keiic-
3aJJaHKe BBIITOJHEHO YaCTHYHO, yUTeHbl MeHee 50% mpaBuil akTHBHOTO CITYIIAHUS.

2 6anaa — npaBwia 3(pQPEKTUBHOTO CylIaHus He cHOpPMYIHpPOBaHbBI, Keilc-3a/laHne HEBBITOJIHEHO
WM BBITIOJIHEHO HEBEPHO, MPABUIJIa aKTUBHOTO CITYIIAHHS HE YUYTCHBI.

3aganue Ne 1 (rpynnoBasi pabora)

O3HaKOMBTECh C BHJAMU H MIpHeMaMH Hepe(IeKCUBHOTO M PeICKCUBHOTO CIyIIaHus (Ta0iuia).
[Tocne sToro B rpymmne MpoaHATU3UPYHTE MEpeueHb MpaBWil, crocoOcTByomuX 3hdekTuBHOMY
clymaHuio, coctaBieHHbIi M. bepkinu-Anen. CoctaBpTe mnepedeHb NpaBuil 3(dekTuBHOTO
CIlyIIaHWs, YYUTBIBasg HU3YYEHHbIE paHEE NPUEMbl CIyUIaHUS U COOCTBEHHBIH  OIIBIT
B3auMozieicTBusl. [Ipu cocTaBneHny npaBuil UCHOIb3YHTE TO3UTUBHBIE (POPMYITHPOBKHU.

Tabnuia
Buabl 1 npueMsl 3¢ peKTHBHOIO CJIyHIaHUA

Bua caymanus IIpuembl ciaymianus Conep:xaHue npuemMa

Mosa [103b1, KOTOpBIE CBUIAETEIBCTBYIOT O

BHUMaHUU K COOECETHUKY
Hepedekcusroe MKecThl KuBOK T0JIOBBI, HEOOJNBIIONW HAKIOH K
CITyIIIaHHE COOECETHUKY H TIP.

MexaomeTns «Hy-ny», «/la-na», «3x», «Ara» u np.

Peruinku «/la-na, s moHuMaro»

BrIsicHEHHE, yTOUHEHNE « HE MOHSLII»; «ToBTopuTe,
roXkanyucra, ewme pas...», «4to Bbl
uMeeTe B BHIY?», «He morim Obl BbI

PednexcuBHOE OGBACHHTE
CIIyILIaHUE -

[lepedpaszupoBanue «Bb1  cumTaere, 4TO...», «Jpyrummn

(moBTOpEHUE CIIOB |CTTIOBaMH...»)

cobeceHIKa CBOMMH

CJI0BaMH 9TOOBI

YZIOCTOBEPUTHCS, YTO BBl €T0

MPABUIILHO MTOHSIIN)

OTpakeHHe YyBCTB «MHe KaXeTcCsl, BBl YyBCTBYETE...»

[ToOyxeHue «Hy u ...», «4T0 nansue ...»

[Iponomkenne (BKIMHUBAHUEB K...... N B pesyapTaTe 5TO TOYHO

bpazy cobeceHIKA U [IpUBEJET K....»

OKOHYaHHUE ee CBOMMU

CIIOBaMHU, 0o

MMO/ICKa3bIBAHKE CIIOB)

Onenka «Bame — mpennmokeHue  3aMaHUYHMBO»,
«MHe He HpaBUTCSI»

PestomupoBaHue «UTtak, BBl cuuTaere...», «Bamm cioBa
03HAYaIoT...», «/{pyrumMu cioBaMu...»

IIpaBuna s¢dpexTuBHoro caymanus M. bepkiau-Anen

1. He nputBopsiitecs, OyaTo ciymaere.
2. Hu B xoem cirygae He nepebuBaiiTe codbeceTHIKa, €CIH y BaC €CTh BPeMs ¢ HUM
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MIOTOBOPUTb.

3. He crapaiiTech ToBOpHUTH 3a cOOECETHUKA.

4. V3nunrHsist 9yBCTBUTEIBHOCT K AMOIUSIM COOECeTHIKA MOXKET 3aCIIOHUTh CMBICI
Oecepl.

5. Ilpu Gecene ¢ IpyruM 4€I0BEKOM HY>KHO BBIOPOCUTH U3 TOJIOBBI TOCTOPOHHHUE MBICIIH.

6. B mpouecce ciymanus HeoO0X0IMMO aHAJIM3UPOBATH CKPBITYIO B pe4H coOeceTHUKA
uH(pOpMAIINIO, TPUYUHBI, TOJKHYBIIHE ero Ha pa3roBop ([louemy on 3to ropoput? [Touemy on
roBopuT 3T0 MHE? UTO OH X04eT 3TuM cka3aTh? UTO B ACHCTBUTEILHOCTH OH YyBCTBYET?).

7. Tloka ToBOpUT COOECETHUK, HETB3S 00 TyMBIBATh KOHTPAPTYMEHTHI, 3TO BIIOJHE
MO>KHO CJIeaTh B May3ax, MOCKOJIbKY CKOPOCTh MBILUIEHUS TPUMEPHO B 4 pa3a Ooiblie
CKOPOCTH pEYH.

8. HyxHo cTtapaThCs mpeo/10JieBaTh kKellaHue CMEHUTh TeMY, 0COOCHHO, €CIIi Pa3roBOp
HE U3 MPUATHBIX (MHAYE BPEMS JUISl TOTO, YTOOBI PACCTABUTH BCE TOUKH HAJ| «i», OyJIET MOTEPSIHO
Y Ballld OTHOUICHHSI C THUM YE€JIOBEKOM MOTYT OBITh HCIIOPYEHBI HABCET/a, TOT/1a KaK MPUYKMHA
pasziana MOKeT ObITh 3(peMepHOI — YTO-TO HE JOCIIBIIIA, HEBEPHO HHTEPIPETUPOBAI KECTHI U
CJIOBa).

9. CKOHIIGHTpHPYHTE CBOC BHUMAHUE Ha CYIIHOCTH Pa3roBopa.

3aganue Ne 2. Keiic-3a1anue Ha 0TPaGoTKY HaBBLIKOB 3(PPeKTUBHOIO CIAyUIAHUS B
napax
1. ¥YnpaxHeHue B mapax
HNucTpykuus nepea BbINOJHEHHEM Kelc-3a1aHus
«Pazpenutecy Ha mapbl. Kaxaplii U3 mapTHEpOB MO OYepend TOJIKEH paccKa3bIBaTh O

KakoH-To cBoel mpobieme. 3ajaya Apyroro — MOHATh CYTh IpoOJieMbl, pa3o0paThCsi B HEH,
UCIOJb3Ys NPU ITOM U3YyYEHHBIE ITPUEMBI HEPE(IIEKCUBHOTO M Pe(IEKCUBHOIO CIyIlaHus. 3ajaya
IIEPBOr0 — OTMETUTh, KAaKHWE IIPUEMBl CIyIIAHUS HCHOJb3YET NapTHEP, M OIPEAEIUuTh UX
s dexTuBHOCT. Bpemst BbimonHeHus 3ananus 30 MUHYT».

2. YnpaxHeHHe B TPOiiKax
HNHcTpyKuus nepen BINOJIHEHHEM Kelc-3a1aHus
«Pa3znenurech Ha TPOWKH, JBOE IOJDKHBI OeceoBaTh TakK, Kak 3TO JleNajd paHee, a TPeTHi
BBICTYIIUT B poJiK "KOHTpoJepa'", ero 3ajada — ocje BHICKa3bIBaHUS IIEPBOr0 yUaCTHUKAMAPHI (T. €.
TOT0, KTO paccKa3blBaeT 0 CBOeH MpolieMe) MoKa3aTh BTOPOMY YUYACTHUKY KapTOUKY

C Ha3BaHUEM TOTO TMpHEMa, KOTOPBI OH JOJKEH UCIOIB30BaTh, OTBeYas cobecenHuky. Bpems
BBITIOJIHEHUS 3aaHusl 20 MUHYTY.

3aganmne Ne 3. OOcy:kaeHue B rpynmne pe3yJbTaTOB BBHINOJHEHHs B Mapax Keiic-3aJaHus Ha
0TPa0O0TKY HABBIKOB 3(P(PEKTHBHOIO CIyIIAHUS.

Kaxkue BrieuatieHust BOZHUKIIM Y Bac B Xo/ie Oecebl?

Kaxue npuemsl BbI HCIIOJIB30BAIIN Yalle, KaKUe pexe?

Hcnonb30BaHre KakUX MPUEMOB BBI3BIBAJIO Y Bac 3aTpyAHEHHE?

Kakue npuemsl cinyianus ObUIM IPUMEHEHbI?

Kaxue npuemsl cnocod6ctBoBaiy 3pPpexkTHBHOCTU OOIIEHHS ¢ cOOeCeTHUKOM?

Kakoro pona omm60ok Ha1o u3berats Npu B3aUMOACHCTBUH?

Pestomupyiite npaBuia 3¢ (HeKTUBHOTO CITyIIaHMUS.

NogakrwnpE
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KoHCTpyKTHBHBIE U JeCTPYKTHBHBIECTIOCOOBI YIIPABJICHUS
koHpmkTamu. [leperoBopsl

Lenb: onpeneneHne MPU3HAKOB KOHCTPYKTHBHOTO U JICCTPYKTHBHOTO KOH()IMKTOB HOTpabOTKa
HABBIKOB Y(PPEKTUBHOTO YIPABICHUS UMH.
[TopsiioK BHIIOTHEHUS TIPAKTHIECKON PaOOTHI:
- OIpe/IeICHNE TPU3HAKOB KOHCTPYKTHUBHOTO U IECTPYKTUBHOTO KOH(JIUKTOB;
- pacCMOTpEeHHE CTPYKTYPbI KOH(IIMKTA C MTO3UIMU aHaIi3a KOH(QIMKTHOW CUTYaIlHH;
- ompejelieHre IEPEeroBOPHOro Mpoliecca Kak OAHON U3 GopM yperyaupoBaHUs
KOH(JINKTA;
- BEIpAa0OTKA MPaBIJI KOHCTPYKTHBHOTO IOBE/ICHUS B IEPErOBOpax.
- pedekcus (rpynmnoBoe o0CyKIeHUE MPOIIecca U Pe3yIbTaTOB BHIMTOTHCHHS 3a/1aHU ).
Kputepun oneHku:
5 0auioB — MPHUHITO aKTHMBHOE yYacTHUE B TPYIIIOBOW paboTe, 3a/laHusl BHITIOJHEHBI B IMOJIHOM
o0beMe, TMpaBHja KOHCTPYKTUBHOTO TIOBEACHUS B IIEPEroBopax BBIPAOOTAaHBI Ha OCHOBE
UMEIOIUXCS TEOPETUICCKIX 3HAHUH M MPAKTUICCKUX HAPAOOTOK M 3alUIINCHBI.
4 6aJu1a — IPUHATO yYacTUE B TPYIMIOBOI paboTe, 3aaHus BBIIOTHEHBI B 00beMe He meHee 70%,
MpaBWJIa KOHCTPYKTUBHOTO MOBEJICHUS B IIEPETOBOPAX BHIPAOOTAHBI.
3 0a/uta — paBUJIa KOHCTPYKTUBHOTO MOBEICHUS B IEPEroBOpax cHopMyTHpOBAHBI HE B IIOJTHOM
00BeMe, 3a/JaHKE BBIITOJIHEHO YaCTUYHO, B 00beMe He MeHee 50%.
2 6ana - 3aJ1aHKS HE BBIIOJHEHBI MJTH BBITIOJIHEHO HEBEPHO.

3aganme 1. Paszbeiirecs Ha rpynmbl. [Ipoananusupyiite, TOMOJTHHUTE U OIpPEAETUTEe NPU3HAKU
KOHCTPYKTUBHOTO U JIECTPYKTUBHOTO KOH(JIMKTOB, IMPEACTaBICHHbIE B TalOJiulle, 3arojIHUB

TabnuIy.
Tabnuna
IIpu3HaKu KOHCTPYKTUBHOIO M IeCTPYKTUBHOI0 KOH(QJIMKTOB
Ipusnaxn KoncTpykTuBHbIi KOHQIUKT  [leCTPYKTUBHBIA KOH(JIMKT

D dekTUBHOCTL OpraHU3aIuu

JInmuHas YAOBJICTBOPECHHOCTDH

['pynnoBoe cCOTpyAHUYECTBO

Tlcuxomoruueckuii KIuMaT

3aganmne 2. BoliBUTE U ONUIINTE CYIIHOCTh KOHCTPYKTHBHBIX U JECTPYKTHBHBIXCIIOCOOOB
yrpaBieHus: KOHQIMKTaMH. 3aloIHUTE TaOIuILy.

Tab6nuia
Cnoco0b! ynpasyeHust KOHQPJIUKTAMHA

Cnoco0bl Onucanne cnocoooB
ynpaBjieHus KOHQIUKTAMHA ynpaBjieHus1 KOHQIUKTAMHA

KoHCTPYKTHBHBIECTIOCOOBI
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JlecTPyKTHBHBIECTIOCOOBI

3aganue 3. OTBEeThTE HA BONPOCHI, OOCYIUB OTBET B IPYIIIIE.
1. Kakuie KOH(MIUKTHI, HAa Balll B3TJIsI, HanOoJIee TPYAHBI B pa3peiieHnn?
2. C xeM NMPOUCXOAUT KaK/bIH U3 YKa3aHHBIX BUJOB KOH(IUKTOB?
3. Kakue npusHaku, Ha Balll B3I, SBISIOTCS BAKHEHITUMHE [T OTIPEICIICHUS 3HAUCHUS
KOH(DJIMKTA 7151 OpraHu3anun’?
4. KakoBa 1ieHa KOH(QIIMKTA JUIS OTICIHHOTO WICHA TPYIIIHI?

3apanne 4. Co3naiite cxeMmy, ONHMCHIBAIOIIYIO CTPYKTYPY KOH(IIMKTA, BKIIOYAIOUIYIO YJIEMEHTHI
(ycnoBus, (hakTOphl), KOTOPBIE HYKHO aHAJIU3UPOBATh IIPU PACCMOTPEHUU KOH(IUKTA?
Jl1 cpaBHEHHS 03HAKOMBTECH CO CTPYKTYpOH, npeuioxkeHHon C. M. EMenbsHOoBbIM.

Cmoponwvl Konghaukma — cyOBEKTbl COLMAIbHOTO B3aUMOJEHCTBUSA, HAaXOASIIUECS B COCTOSHUU
KOH(UIMKTA WU K€ SIBHO WM HESIBHO IPUIEPKUBAIOLINECS KOHQINKTYIOIUX YYaCTHUKOB.
CTopoHbI KOH(IIMKTA MOTYT OBITH OTHECEHBI K CIIEAYIOIIUM TPYIIIaM:

1) ocHogHble yuacmHuKku KOHGAUKMA — ITO TIPOTHBOOOPCTBYIOIIUE CHIIbI, KOTOPHIC
HETOCPEJCTBEHHO COBEPIIAIOT aKTUBHbBIE (3aLIUTHBIC WIM HACTYIATEIbHBIC) ICUCTBUS IPYT
MIPOTUB JIPYTa;

2) epynnuvl n0OOEpI’CKU - ITO CUIIBI, CTOSIIIHE 32 CTOPOHAMH ITOYTH B JIFOOOM KOH(IHKTE;

3) Opyeue yyacmuuku MOTYT OKa3bIBaTh CIy4YailHOE MJIH SIH30UYECKOE JICHCTBHE
(Hampumep, MOJICTpeKaTeNnhb, OPraHu3aTop u T.11.).
IIpeomem kongauxma — TO, U3—3a 4Er0 BOSHUKAET KOH(IIUKT.
Obpa3 KoH(aukmHOU cumyayuu — 5STO OTOOpPaKEHHE TMPEAMETOB KOH(IJIMKTA B CO3HAHHUU
CyOBEKTOB KOH(IMKTHOTO B3aUMO/ICUCTBHSI.

Momuevt Kongauxma — BHYTpEHHHE MOOYIUTENbHbIE CHJIbI, IOJATAJKHBAIOIIUE CYOBEKTOB
COLIMAJIBHOTO B3aMMOJAEHCTBUS K KOH(IUKTY. MOTHUBBI BbICTYymalOT B (opme mnorpeOHOCTEH,
UHTEPECOB, 11eJIeH, IPUHIIMIIOB U YOS KICHUH.

To3uyuu Konghaukmyowux cmopon — 3T0 TO, 0 YeM OHH 3asBISIOT APYT APYTY B XOA€ KOH(IUKTA
WIH B IEPETrOBOPHOM IIPOLIECCE.

3ananmue 5. [leperoBopHslii npouecc kak (popMa yperyJupoBaHust KOHPJIUKTA
CamocToATeNbHO 03HAKOMBTECH C TUIIOJIOTHEN, (YHKLIUSAMHU U CTPATETUSMU BeIEHUSTIEPErOBOPOB.
[Ipoananu3upyiite nmpueMsl B3auMojeicTBus, pazpadoranusie CtanuciaaBoM Kpatoxsunom (Tabdi.
1-2), BkjIIOYANOIIME ONHUCAaHUSA TIO3UTUBHBIX W  JIECTPYKTUBHBIX HPHUEMOB BepOabHOM
KOMMYHHKAIIUK B CIIOpE. Ha ocHoBe amamm3a JaHHBIX MPHEMOB, HM3YYCHHOI'O MaTrcpuajlia H
COOCTBEHHOTO OTBITAa CHOPMYITUPYUTE MpaBHa KOHCTPYKTUBHOIO TIOBEACHHUS B IEPErOBOpax.

Tabnuua 1.
Koncrpykrusnsiii ciop o C. Kparoxsuiy
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Cruab cnopa

[lapameTpbl KoncTrpykTuBHblii BapuanT (+) |HeraruBHblii BapuanT (-)
O0001EeHueE: [IOBEJICHUE
B cmope umeercs  IIpeAMET,
Ha3bIBACTCS TUIAYHBIMY,
HaraJeHHe WM 3alIUTa CBOJAUTCS
1. KoHKpeTHOCTh CCBLITKA Ha COOBITHSA
K KOHKPETHOMYIIOBEJICHHIO.
[IpOIIe e 170031 HE

MMCIOIMEC OTHOMICHUA K ICITY.

OnuH W3  YYaCTHUKOB  HE
3aeiCTBOBAH, HAaXOIHWTCA B

O06a YBJICUEHBI, HAHOCAT H
2. BoBjIeueHHOCTH CTOpPOHE oT cropa,
[10JIy4alOT CUJIBHBIE «yJaphl».
ockopOssercs, IIPEKPAILACT
CIIOp IMPEXKAECBPEMEHHO U T. JI.
.. |[Cnumkom JacToe
Scnas, OTKpBbITas, KK IbIN
[IOBTOPEHUE CBOUX JOBOJIOB U
rOBOPUT 3a celsi, AymMaeT TO, 4TO
HEBHUMaHUE K J0BOJaM
3. KommyHukanus roBOpuT. Ero MOXHO NOHATH M
pyroro. CKpbITble TPHU3HAKU
OTBETUTH eMy. XOpoias
HEIIOHUMAaHUs, HaMEKH,

«06paTHa;1 CBA3b».
HCSACHOCTH «IIYM).

He JOITYCKAKOTCA «yAdapbl HUKE ApFYMeHTLI HE OTHOCATCA K

osica) U TPUHUMACTCS  BO [IPEIMETY cropa, HO
4. «YecTHast UTpa»
BHUMAaHHE, CKOJIbKO ~ MOJXKET |[HAIICJICHbI B YYBCTBHTEIHHOE
BBIHECTH ITAPTHED. MECTO.
Tabmuna 2.

Konctpykrusnsliii ciop no C. Kparoxsuiy

Pe3y.m>TaT cmmopa

IMapameTpsi KoncTpykTuBHbIi BapuaHT (+) |HeraruBublii Bapuanr (-)
Uto-To y3Han(a) uam moayuui(a),
1. AudopMaTHBHOCTD  [HAYYHIICS YEMY-TOHOBOMY. He y3Hasi(a) HUUEro HOBOTO.
lcuesna HaIpsDKEHHOCTH,
HanpsbkeHue He ucyesno, a
2. OTpearupoBanue YMEHBIINIIOCH 031100JIeHuE,
OCTaJIOCh MJIH YCHIIMIIOCh.
BBISICHEHBI IPETEH3HUH.
Cniop IIPUBEII K
B3aMMOIIOHUMAaHUIO "
[lapTHepsl Oosee OTAAJIEHBI,
cOmmxeHutro  naptHepoB. EcTh
uem mpexae. OuryieHue, 4ro
3. ComKkeHne OLIYIIEHHE, YTO 3TO MX Kacaercs,
OHM HE MOHATHl WJIU CHIIBHO
YTO TaK ¥ JIOJDKHO
OOMKEHBI.
OBITb. Coxpanstor CBOE
ITOCTOWHCTBO.
Huuero He pemeHo, y4acTHHUK
YcTpanenue npo0IeMsl, P o I
He cTapaercs HUYETo
pa3pemnieHne CHUTYaIlNH,
4. Yaydienue MCTIPaBUTh WJIM OCTaBISIET 3TO
OINpaBIaHWsl, WM3BHHEHHMS, ILUIAHBI
NpyroMy ¥ HE XOYeT ero
Ha OymyIiee.
MTPOCTHTE.

Cnioco0bl ynpasjieHusi KOHQPJIUKTAMHA

3ananue 1 (rpynmnosoe).
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Paz0GeiiTeck Ha 5 MUKpOTPYIII, 03HAKOMBTECH C AITOPUTMOM YIIpaBJICHUS! KOH(DIUKTOM (Tabnuma) u
o0cynuTe peaau3annio JaHHOTO alrOpUTMa Ha MPaKTHKE (Ha MpUMepe CUTYaIlH, BCTPEUYAIOMIeHCs
B IPO(eCCHOHATBHOMN 1ESTETBHOCTH).

Tadnuua
AJTropuTM YynipaBJieHHsl KOHPIMKTOM

Ul ar Copepwanie Cnocobsl {MeT oIk )
e AT EMEHOCTH PeRTHARIIHH
1 Hayuenne npuunn Hatumoaen e, anaius pesyisTaTos
BOZHHKHOBCHHA KOH(IHKTE | ACATCIEHOCTH, Decena; HayacHHe
JOEYMEHTOE, DHOrpadnYecKr i MeTo 1,
TO €CTh H3yaeHe DHorpadmaec Kux
JEHHBIY YHACTHHKOB KOH(QIHKTE 1 1p.
2 OrpaHu4eHne 4Hcia Pabora ¢ auaepamMi B MEKPOIPYINax;
Y4 ACTHHEOB NEPEPac npeeneHie yHEIHOHATBHELX
ODA3AHHOCTEH; NOOMIPCHHE HIM HAKASAHNC
M. IL
3 Jononuurensus i ananms Onpoc IKCNepTos; NPHEICYCHNE
KOH(UIHKTA C NOMOLBID MEJIHATOPA, NCHXOIOrE; NCPeroBOPHBIFR
IKCICPTOB Npouece (Meanauns) n ap.
4 ITpupaTHe pelweH s ANMHHHCTPATHE HBIE METOBL
NEAATOIHYCCKHE METOEL

3aganue 2. U3yyeHne TAKTHK NOBeeHHs B KOH(INKTe (IPyNnnoBoe)

Nzyuure 5 TakTUK ToBeleHUs B KOH(DIUKTEe (KOH(pOHTALUSA, COTPYIHHUYECTBO,
nsberanue, mpucrnocodyieHne U Komnpomucc). Pacnpenenure nanHble TAKTUKA IO MUKPOTPYIIIaM.
BcenomuuTe cutyainioo, B KOTOPOH YETKO MPOSIBIsiETCS BbIOpaHHAs BaMH TaKTUKA, OMUIINTE U
cMmoenupyiite u ee. [Ipu MogenupoBaHUN UCHIONB3YITE COOTBETCTBYIOIINE(Pa3bl U JCHCTBUS.

TakTUKH NMOBeIeHUS B KOHIUKTE
TakTuka KOHQPOHTAMM 3aKJIIOYAaCTCsl B AKTUBHOM M YIOPHOM HPOTHUBOCTOSSHUM CBOUM
MIPOTUBHUKAM, HECMOTPSI Ha MX MOMBITKH JOCTUYb KOMIIPOMHKCCA WUJIU MOUTH Ha mpumupeHue. OHa
MpEAIoaracT:

- HacTauBaHUE Ha CBOEH MO3UIIMHU, TOUKE 3peHUs 03 UETKOro nX 0003HAUYEHNUS;

- HEC/Ep KaHHOCTh, Pa3ApaKUTEIbHOCTb, KOTJa NapTHEP MBITAETCS MPOTUBONOCTABUTH
CBOE MHEHUE, MO3UIHI0, MHEHUIO WIN O3ULIUHU JTAHHOTO CYOBEeKTa;

- cna0asi \BMEHYUBOCTSD 1IEJIeH 1aXke MPU BHICOKOW JUHAMMYHOCTUA U MU3MEHYHUBOCTH
CUTYalluu B3aUMOJACHUCTBHS;

- 0011 KOHCEPBAaTU3M UHTEPECOB;

- HCTCPIIUMOCTD K 9Y>KOMY MHCHUIO U I{y}KOI\/’I BOJIC,

- KpPaTKOCPOYHOCTH JTalla KOH(l)J'II/IKTHOI\/'I CUTyallH, UCIIOJIb30BAHUC HE3HAYNTCIBbHBIX
MMOBOJOB IJIA IEPEBOJAA e€ Ha CTaaulO HHIIMACHTA,
- 3aTSHKHOM XapaKTCPp MHOUACHTOB, X OCTPOTAa U SMOIHUOHAIbHAA HACBINICHHOCTD,

- OII€CHKa CBOHX HapTHéI)OB [0 B3aHMOJICHCTBUIO KakK JuL, UMCIOIIMUX npe,uyGexc,ueHI/m
IMIPOTHUB HUX.
OCHOBHBIMU 3ala4yaMi, pCIIacMbIMH B XO/I€ KOH(I)J'II/IKTa Ipu HUCIIOJIB30BAHUU TCXHUKU

KOH(I)pOHTaI_II/II/I, SABJIIFOTCA CIICAYIOIIIUC:
- OTCTauBAHUC CBOMUX UHTCPCCOB UJIKM UHTCPCCOB TPECTHhUX JIUII, ITPAaBAOUCKATCIILCTBO,
- CTPEMJICHHUC nepey6ez(1/ITL, HaBs3aTh CBOE MHCHHUC, PCIICHUC, TOUKY 3PCHUA;
- IIOMBITKUA IPUHU3UTH CBOUX ITPOTHUBHHUKOB, JOKa3aTbh HCIIPABOMCPHOCTD HUX IMO3UIUU.
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Jlronu, TNpHUAEpKUBAIOIIMECS STOW TAaKTHKH, IIOJAararT, YTO €CTh «UX TOYKa 3PEHUs» U
HernpaBuwibHas. [l HUX HE MMEeT 3HAa4eHUs KOJUYECTBO MX CTOPOHHUKOB M IPOTHBHHUKOB:
Jla’ke OCTABIIMCh B OJIMHOYECTBE, OHM OTCTAUBAIOT CBOU MO3ULIIH.
OTta TaKTHKa 4YpeBaTa HENPUMUPHMON BpaXaoil, OCOOCHHO eciu €€ MpHIEPKUBAIOTCI 00€
cTOpoHbI. YacTo €€ BHIOMPAIOT IOIPOCTKH.
Kondponranus npuemiema, Korja:

- He00XOAUMBI OBICTPBIE PELIUTENNbHbIE JeHCTBUS;

- He00XOAUMO IIPUHATH HEMOIYJIIPHOE PellIeHHE 110 BaXKHBIM BOIIPOCaM;

- €CTb YBEPEHHOCTb B IIPABUIILHOCTH BEIOPAHHOT'O BaXKHOT'O PEILICHMS;

- JIO AW MAHUITYJIATUBHO HUCIIOJIB3YIOT IPCUMYIIICCTBA COOCTBEHHOI IIO3UIINH,
TakTHKa COTPYIHMYeCTBa TIPEACTaBIICT COOOM CTpemiieHHE pa3pelnTh MPOTHBOpPEUHE
IIOCPEACTBOM AaKTUBHOI'O B3aWMOJEWUCTBHA €O CBOMM mapTHEpoM. EE ucnosb3oBaHHE pE3KO
MOBBIIIAET BEPOATHOCTh O3UTUBHOTO UCX0Aa KOHGuMKTa. Takum 00pa3oMm, He TOIBKOYCTPAHSIETCS
IIPUYMHA HEI0BOJILCTBA, HAIPSHKEHHOCTHU, HO U IOCTUTaeTcs O0JblIIeeB3aMMOIIOHUMaHKeE, JOBEPHUE,
yBakeHHe. OTIINYUTENbHBIE IPU3HAKU COTPYIHUYECTBA:

- YBAOXXUTEJIBHOE OTHOIIEHUE K MTapTHEPY, TOTOBHOCTH BBICIYLIATh U IOHATH UX YyBCTBA
U JKeJIaHUs;
- OIICHKA CBOEH MMO3UIMU B KAYE€CTBE BaYKHOM, HO HE €IMHCTBEHHO BO3MOXKHOI;

- CTpEMJIEHHUE PEryJIHpPOBaTh CBOE NIOBEIEHUE B CTOPOHY OOJIbIIEH KOPPEKTHOCTH;

- 3a00Ta 0 COXpaHEHNHU OTHOUICHUH, HECMOTPS Ha UMEIOIINECS Pa3HOTIIACHS;

- aKIICHTHPOBAaHWE BHUMAHUS Ha dTale pa3pelieHus: KOHPIIUKTA;

- TOTOBHOCTb IIPUHECTH U3BUHEHHUS;

- CTpeMJIEHHE JIeHCTBOBATh Pa3yMHO M OCO3HAHHO;

- IO3TAMHOCTb, MOCJIE0BATEILHOCT B JOCTH)KEHUH LIETIEH.
N3 Bcex cruieil CoOTpyAHHYECTBO HaubOosiee yHuUBepcanibHO. OHO TNOAXOAUT Kak JuId
OJTHOYPOBHEBOTO (TOPU30OHTAIBHOIO) OOLIEHMUs, TaKk W U1 pa3pelieHus KOH(QIMKTOB B
BEPTUKAJIBHBIX CTPYKTypax (MeXay pPYKOBOJUTEISIMH U MNOJYMHEHHBIMH, YyYallUMHCA H
nejaroraMu), OJHAKO €€ MCIIOJIb30BAHUIO MOKET MPOTHUBOCTOSTH DPsii JUYHOCTHBIX KAdyecTB U
YCTaHOBOK (BBICOKOMEpPHE U CAMOMHEHUE, MOA03PUTEIBHOCTh, YCTAHOBKA Ha JIMJIEPCTBO).
JIM4HOCTHAsI 3peNoCTb, YBAXXUTEJIbHOE OTHOILEHUE K JIIOJSIM, OTBETCTBEHHOCTh CIIOCOOCTBYIOT
IIPUMEHEHHIO 3TOT0 CTUJIS Ha IpakTHKe. COTPYyIHUYECTBO IPUEMIIEMO, KOTa:

- HeoOXOJUMO HAMTH peuieHue MpoOJIeMbl, U MPU STOM pPa3Hble MO3ULUU HACTOJIBKO
BAYKHBI, UYTO KOMIIPOMHCC HEIOIIYCTHUM;
- HY’KHO IIOJTHOCTBIO HUCII0JI30BaTh BECh TBOPUYECKUH MIOTEHIIMAII COTPYIHUKOB;

- He00X0AUMO 00eCTIeUnTh MPUBEPKEHHOCTh KaKOM-1100 olrielt nemnm;

- HY’KHO TIP€0JI0JIETh HEraTUBHBIE SMOIIMHU, BOSHUKIIHNE B OINBITE OOIICHHUS.
Kommnpomucce 3aximrodaercs B CTPEMIICHHHM MPEOAOJIETh IPOTHBOPEYHE 32 CYET YaCTHYHBIX
YCTYNOK OJHOW CTOPOHBI B OTBET Ha B3aWMHBbIE YCTynku japyrou. IloBenenume mronen,
puOeraronMx K ero MNoMoOIIH, XapaKTepU3yeTcsi TAKUMU OCOOCHHOCTSIMHU:

- OCMBICJICHHOCTBIO LIaroB, MPeANPUHUMAEMbIX Ha IPOTSKEHUH UCX0a KOH(DIUKTA;

- TOTOBHOCTBIO MHOTO pPa3 MEHATH PEIICHHE, €CIIU ONIOHEHT HE COIJIAIIAETCs C HUM;

- 3a00TOM 0 TOM, YTOOBI YCTYNKHU KaX/10H CTOPOHBI ObLIIN PaBHOLICHHBI;

- IPU3BAHUEM TIOCPETHUKOB;

- MPUMEHEHHEeM YOCKICHHS pail HaXOXKJIEHUS TOYEK OOIIETo pelieHus, BEIpaOOTKH
€TMHON TTO3UITNH;
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- TOTOBHOCTBIO BBICIIYIIATh IPETEH3UHU IIPOTUBOIIOJIOKHON CTOPOHBI;

- 3a00TOH 0 COXPaHHOCTH B3aMMOOTHOILIECHHI C MapTHEPOM B JallbHEHIIIEM.
KomMmmpoMucce HE CHUMaeT HanpsyKEHHOCTU 10 KOHIA, T. K. MCXOJHOE NPOTUBOPEYNE COXPAHIETCS,
HO CcO03/1aéTcs BO3MOXKHOCTb JUISL YPEryIMpOBaHUs OTHOLIEHWHl B panbHeiimeMm. OcoOeHHO
3GGEeKTUBEH TNpPU PA3pPEIICHUN CIIOXKHBIX COLMAIBHBIX KOH(JIMKTOB. 3HAUUTEIBHO pEXke
UCIOJIb3YEeTCsl B MEXXJIMYHOCTHOM cepe U MpakTHUECKH HUKoraa fetbMu. Komnpomucce npuemiem,
Korja:

- IIeIM BaXKHBI, HO BCE )K€ HE CTOSIT TOT0, YTOOBI NMPUOEraTh K KECTKUM MeEpam I MX
JIOCTU KCHMUS,
- OIMOHEHTHI UMEIOT OJIMHAKOBYIO CHITY, HO CTPEMSTCS TOCTHYh BaXKHBIX IICJICH;

- IPUNATH K BPEMEHHOMY COIVIAILIEHUIO O Ba’KHBIM BOIIPOCAM;

- HE0OXOIMMO MPUHSATH MPUEMIIEMOE PEIICHHE ITPU HEJJOCTATKE BPEMEHH;

- KOrJa HY)XHO CJeJIaTh “mar HazaJ’, €clid COTPYAHUYECTBO U KOHKYPEHIUS HE

IIOMOTAOT JIOCTUYb LIEJICH.

IIpucnocodjieHue TpeaoiaraeT, 9To OAHA W3 KOH(DIUKTYIOIIMX CTOPOH IEIMKOM OKAa3bIBACTCS
3aBUCHMMa OT Jpyroud. Pamum coxpaHEHHs YK€ CIOKHMBIIMXCA OTHOILICHUM 4YEIOBEK TOTOB
KEPTBOBATh CBOMMH HMHTEpPECAMH, 3aMaTYMBaTh CYIIECTBYIOIIHME MPOOJIEMBbI, TTOCTOSHHO UATH Ha
YCTYIIKH.
JIOMUHUpOBaHHUE CTWIISI TPUCIIOCOOJICHUSI MPUBOIUT K TOMY, YTO YEJIOBEK MO3BOJIAET IPYTUM
«e3IUTh Ha cebey.
KOoH(IMUKTHI ¢ UCTIOIB30BAHUEM ITOTO CTHJISI MOTYT XapaKTePU30BaThCS:

- HU3KOW JUHAMUYHOCTHIO;

- OTCYTCTBHEM BHEIIHETO MPOTHBOOOPCTBA, MOIBITOK 3aUTUTH CBOU HHTEPECHI;

- YCTAaHOBKOW Ha 0€30TOBOPOYHOE NMPU3HAHUE BUHBI;

- CTpax MOTEPATh PACIONIOKEHUE, JIIOOOBE, IPYKOY;

- COIIMAJIbHAS WJIM YKOHOMUYECKask 3aBUCUMOCTbD; - HCII0JIb30BAHUE TPUEMOB IIIAHTaXa CO

CTOPOHBI OJTHOTO MapTHEPA U O0S3HB OBITH Pa300JIAYEHHBIM CO CTOPOHBI IPYTOTO.

[Ipucnocobnenue mpuemaemMo, Korjaa:

- €CTh HEOOXOMMOCTh IPUCTYIIATHCSI K MHON TOYKE 3pEHHUS, TOKa3aTh THOKOCTH;

- IPEeIMET Pa3HOTIIACUI BayKHEE JIs IPYTUX;

- HaJI0 3aBOEBATH JIOBEPHE U 00ECIIEYNTh TPOUHYIO TTO3UIIMIO Ha Oy TyIIIee;

- 11es1ecoo0pa3HO MUHUMM3UPOBATH MOTEPH MPHU CIa00H O3UIINH;

- BXKHBI TAPMOHHUS U CTAOMJIBHOCTD OTHOIIICHUMN.
00 u3beranum MM yxoae OT KOHQJIMKTA MOXHO TOBOPHUTH B TOM CiIy4yae, €CJIH YEJIOBEK
CTapaTeNbHO YKJIOHSETCS OT BCSIKOTO OOOCTPEHHS OTHOIICHUH, CIOPOB, MEHSA MPU ITOM
o0Cy)KIaeMyl0 TeMY WM yJaussch U3 cutyanuu. OH He MoaAaércs HU Ha Kakue MPOBOKAIMHU U
MIPOSIBIISIET 300PETATENILHOCTh B Pa3psiiKe HAMPsHKEHHBIX OoTHOMIEHUH. Takum obpa3zom, mpobdiema
ocTaéTcsi Hepa3peEHHOMN, 0CTaéTcsl BEpOSTHOCTh BO30OHOBJICHHS KOH(PIUKTA.
VYXxon npeanosiaraet HAIMYKE:

- HECOBIA/IAIOIIUX IMOIMI, B3MJISIAOB U CTPEMIICHUN YYaCTHUKOB;

- IPOTUBOMOJIO)KHOCTH UHTEPECOB U IIENEH;

- IENCTBU, HAIIPABJIICHHBIX Ha OBICTPOE CBEPTHIBAHUE KOH(IIUKTA;

- CTpeMJIEHHUE K pa3psaKe HampsHKEHHOCTH; - cIab0i SMOLIMOHATBHON BOBIEYEHHOCTH B
npo0sieMy OJHOU U3 CTOPOH.
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N3beranne nmpremiieMo, KOra:
- MpeIMET Pa3HOTIACUN HECYIIECTBEHEH, €CTh O0Jiee BaXKHBIE JIeNa;
- OTCYTCTBYET BO3MOKHOCTh YJIOBJIETBOPUTH COOCTBEHHBIC HHTEPECHI,
- BEPOSITHOCTh Pa3pyIIUTh OTHOIICHUS OOJIBIIIE, YeM YIYUIIUTh HX;
- HaJ0 J1aTh JIFOASM YCIIOKOUTBCS, OTOMTH OT MEPEKUBAHUI;
- Ipyryue MOTYT pemnuTh KOHPIHUKT 6osee 3phekTHBHO;
- Iepe] IPUHATHEM KOHKPETHBIX JEeHCTBUIA HEOOX0AMMO cOOpaTh HH(POPMAIIHIO.

Bomnpocsl 1151 00cy:Ka1eHust
1. Kakast TakTHKa B JAHHOW CUTYaI[Mu MOTJia ObITh Hanbomee 3hexTuBHa?
2. Iloyemy oHa ObLTa BEIOpaHa TreposiMU KOH(MIUKTA?
3. B uem mposBsITCS TOCIIEACTBUS TTOJJOOHOTO pa3perieHuss KOHPIUKTa?
4. CymiecTByeT 11 yHUBEpCalbHasi TAKTUKA pa3peiieHuss KOHPIUKTOB?

5. DddexTuBHOE pazpenieHre KOH(IUKTA B O0IbIIEH CTENEHH CBSI3aHO C YMEHHUSAMU
YeJIoBeKa pa3penaTh KOH(GIUKTHBIC CUTYAIlMH WM ¢ YY€TOM 00CTOSTENLCTB KOH(MIUKTA?
3aganue 3. PemieHne cUTYallMOHHBIX 32124 B Ipynmax.

BeiOepure rpynmnoil u3 yMciaa NpeasokKEHHbIX OJHY CUTYallMOHHYIO 3ajauy. [Ipoananusupyiite
yciaoBus Kaxaod 3amaud. OnpenenuTre CTPYKTypy KOH(IMKTA W JaiiTe peKOMEeHAaluu
PYKOBOJUTEIIIO.

CuryaumuoHHbIe 321241

3agaya 1. Bl HenaBHO Ha3HAueHBl PYKOBOIUTENEM MOApa3AeiacHUs. Bbl eme 1uioxo 3Haere
COTPYIHHUKOB, COTPYJHHUKHU €IIE HE 3HAIOT Bac B JULO. BBl naeTe Ha COBEIIAHUE KI€HEPAIBHOMY
nupekropy. IIpoxonure MUMO KypUTENbHONW KOMHATBHI M 3aMEYacTe JBYX COTPYIHUKOB, KOTOPBIE
KYpSIT 1 0 4YeEM-TO OXHUBJIEHHO OeceytoT. Bo3Bpaiuasch ¢ coBelianusi, KOTOpOe JUIMIIOCh OJIMH Yac,
BBl ONSITh BUJWUTE TEX K€ COTPYAHMKOB B NMOMELIEHUHU JUIsl KypeHus 3a Oecenoil. Kak Obl BbI
MOCTYIWIN B JAHHOW CUTyaluu?

3agauya 2. Bpl HavampHUK oTnena. B ormene HampshbkeHHash OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIOJTHEHUST paboT. He xBataer coTpyaHukoB. Beie3kas B KOMaHAMPOBKY, BBl CIy4ailHO
BCTPEUYAETE CBOK MOJUYMHEHHYIO — MOJOIYIO JKCHIIUHY, KOTOpas Y€ JABE HEAEIU HaXOIUTCs Ha
6onpHUYHOM. Ho BBl HaxoauTe ee B MOJHOM 37paBuH. OHA KOTro-TO C HETEpIEHHEM BCTPEYaeT B
asponopty. Kak BbI mocTynure B 3TOM citydae?

3anaua 3. PykoBoautens obpalnaeTcs K CBOEMY 3aMECTUTEIIO CO CIIOBaMHM yrpeka: “Bbl He cMoriu
00ecreunTh CBOEBPEMEHHOCTh BBIMIOJHEHUS TOCTaBICHHOW 3amaun’. 3aMmecTutenb: “‘MeHs
OTBJIEKIIM ceMelHble oOcrositenbeTBa”. Ilpemioxkure BapHaHT pPELEHUS TaHHOM MpoOiIeMbl B
JaIbHENIIEM.

3agaua 4. HavanbHuk oThena B KOHIE pabouero AHg oOpalmiaercss K COTPYAHHUKY C MpPOChOOi
ocTaThcs Mociae paboThl Ul COCTaBIEHUSI CPOYHOTO oTdeTa. COTPYTHUK OTKA3bIBAECTCS, CCHUIASCH
Ha YCTaJIOCTh U Ha TO, YTO pabouuii 1eHb yxe 3akoHumics. Kakue neiicTBus Bbl npeanpumere?
3agaya 5. YV Bac B NOJpa3felieHUH €CTh HECKOJBKO IOJYUHEHHBIX, KOTOPBHIE COBEPIIAIOT
HEMOTHUBHPOBAHHbBIE IEHCTBUA. BBl BUINTE NX TIOCTOSIHHO BMECTE, IIPU 3TOM BaM KayKETCsl, YTO BbI
3HaeTe, KTO y HUX He(OopMaJIbHBIH Iuep.

BaMm HyXHO 3acTaBUTh HMX XOpOLIO pabdoTaTh, a HE YCTpauWBaTh “TYCOBKHM MpsIMO Ha pabouem
MecTe. Bl 3HaeTe, kakoil HHTepec UX 00bEAUHSET.
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Uro BBI NpeanpuMere Uisi U3MEHEHUS CUTyaluu?

3amauya 6. Bcien 3a KpaTKuM BBITOBOpPOM Bbl ckazanu paOOTHHKY HECKOJIBKO HMPUSATHBIX CIIOB.
Habnronas 3a maptHepoM, Bbl 3ameTwnu, 4To €ro JMIO, MOHAa4Yaldy HECKOJBKO HANpPsHKEHHOE,
ObIcTpo moBeceneno. K Tomy ke OH Hadai Beceso HIYyTHTh B 0ajarypuTh, paccKa3all mapy CBEKHX
aHEKJ0TOB M MCTOPUIO, KOTOpasl IIPOM30LLIA y HEro B JoMe. B KoHIe pa3roBopa Bbl MOHSJIM, YTO
KpUTHKa He Obljla BOCIPUHATA, HO U Kak Obl 3a0biTa. BeposATHO, OH yCibIIIAl TOJBKO MPHUSTHYIO
4acTh pa3roBopa. Uto Bbl mpeanpumere?

3agaua 7. B nonpaszaeneHuu, KOTOPBIM Bbl PYKOBOAUTE, PAOOTHUKH YaCTO MOKPBIBAIOT APYT APYra.
B Teuenue pabouero HA HEKOTOPHIE W3 HHUX 3aHUMAIOTCS CBOMMHU JIeJJaMM M YacTO IPOCTO
OTCYTCTBYIOT Ha paboueM MmecTte. B TO ke Bpems, Kazajgoch Obl, Ha pe3yJbTaTaXx M CpOKax
BBITIOJIHEHUS 33/I1aHUIl MX OTCYTCTBHE HE CKa3biBaeTcsl. Eciu Bbl OOHAPYXHIIM OTCYTCTBHE KOTO —
1100 U3 COTPYIHUKOB ¥ TOBOPHUTE 00 3TOM, TO BCE BCKOPE MOSBIISAIOTCS Ha CBOMX PabOYMX MecTax.
Kak BbI OTHECETECh B JalIbHEHNIIIEM K T00OHBIM CUTYyalUsIM?

3ananue 4. «Posab pykoBoauTessi B CATyallu¥ KOHQJIMKTA» (AHAJM3 CUTYAIlHH)
A) O3nakombTeCh ¢ HH(OPMAITUEH:

PyxoBonurenu B cpenHeM Tpatar 20% cBOEro BpEMEHM Ha pa3pellieHue pa3IMdHOro poja
KOH(JIMKTOB.

B ycnoBusx kpusuca opraHu3aluu, yrpo3bl OaHKpOTCTBA, KOTJa BO3HUKAET CHUTYyallHs
MOBBIIICHHOW KOH(PJIMKTHOCTH, PYKOBOJAUTENISIM OCOOCHHO TPY/ITHO HAUTH BEPHOE pPEIICHUE.

Yaiue BCEr0 PYKOBOIUTEIHN HCIIONB3YIOT  YIPOLICHHYI0 MOZEIb
yrpasieHus: KoHQauKTOM. Ee cymHocTh cocTOUT B!

* OTCYTCTBUU HAIIPaBICHHOCTH HA COTPYIHUYECTBO;

* MOAYEPKUBAHUU PA3JINYNI, UTHOPUPOBAHUU OOIINX TOUYEK 3PEHMUS;

* YCTAaHOBKE Ha MOPaJIbHOE IOJABICHUE UIH YCTPAaHEHUE IIPOTUBHUKA;
* MOJISIPHOCTH B OIIEHKE OJJHUX U TeX ke (PaKTOB.

B HCEKOTOPLIX OpraHU3aluAaX HaK€ BBCIACHBI «3aIIpCThbI» Ha KOHq)J'II/IKTHBIe CUTyalluu, 41O
CIICUAJIBHO OroBapuBaCTCA B IMpaBHJIaAX, PEIIIAMCHTUPYIOIIHUX MMTOBCACHUC COTPYAHUKOB OpraHu3alnu.
B PE3YIbTATC pa3pbIBAOTCA KOHTAKTBI, CUTYyallld BBIXOJAUT U3-T10J KOHTPOJIA.

Bmecre ¢ TeM MHpPOBOHM OMNBIT CBUAETEILCTBYET O TOM, YTO HMEHHO KOH(IJIUKTHBIE
CUTyallUM MOTYT SIBIATBCS TOYKAMM POCTa W Pa3BUTHUS OpPraHU3allMM, MOTIYT JaTh CYIIECTBEHHBIN
TOJTYOK /17151 GOPMUPOBAHHUS B HEH HOBBIX OTHOLIEHUH. OJHAKO 7S peanu3aliy 3TOi BaKHON QyHKIMU
KOH(IINKTOB TpeOyIOTCS JBa CYIIECTBEHHBIX YCIOBUS:

* BO-TIEPBBIX, U3MEHEHUE OTHOLICHHS PYKOBOAMTENS K KOH(MIUKTaM, (opMHpOBaHHE MO3UTHBHOTO
OTHOILIEHHSI K HUM U YMEHUS «BUAETh» B KOHQIIMKTAX KOHCTPYKTUBHOE HAYaJIo;

* BO-BTOPBIX, (DOPMHUPOBAHHE Yy PYKOBOIUTENIS YMEHHs aHAIU3UPOBATh KOH(IMKTHBIE CHUTYaIlWH,
YIPaBIsATh UMH, 000TaIllEHUE «perepTyapay TEXHOIOTHI pa3penieHus KOHPIUKTOB.
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PekoMeHyeTcss KOHCTPYKTUBHAsT MOJENb TOBEICHUS PYKOBOAMTENS, CYITHOCTh KOTOpPOM
COCTOUT B TOM, YTOOBI MPUBECTH KOH(MDIUKTYIOMIUE CTOPOHBI K COBMECTHOMY OOCYKIICHUIO MPOOIEMBI.
PykoBogurens npu 3Tom:

¢ BBICTYIIACT B KAYCCTBC OpraHnu3aTropa Auajiora,

* IPEIOCTABIISIET KOH(MDIUKTYIOUIMM CTOPOHAM BO3MOXKHOCThH CIIOKOWHO 0OOCHOBATH CBOU MPETCH3HH,
Croco0Bbl pa3pelieHus NpeMeTa cropa U XKeJaeMoro KOHEYHOT 0 pe3ysibTara;

* popmynupyeT npaBa KOHGIUKTYIOIUX CTOPOH, ONPEEIISIeT JOMYCTUMbIE (POPMBI TOBEACHHUS.

6) I[Ipoutute u oOmymaiiTe ABa MHTEPBBIO C TEHEPAIbHBIMH JUPEKTOPAMHU KPYIHBIX
opranusanuii. OTBEThTE HA CIEAYIOIINE BOIIPOCHI:

1. MoXHO 1M cIenaTh KaKhe-TO BBIBOJBI OTHOCHTEIBHO CTAOMJIBHOCTH M yCIeXa JeATCIIbHOCTH
JIAHHBIX OpTraHu3anui’?

2. MoxHO 11 OTHECTH 000MX TUPEKTOPOB K paspsaay 3PGEeKTUBHBIX U MPO(HECCHOHATBEHO MPUTOIHBIX
pykoBoguTeneii? OO0CHYHTE CBOM BBIBOJBI. YKAKUTE PE3ePBbI yCIeXa, KOTOPbIE HE UCIOIB3YIOTCS
HU T€M, HU JAPYTUM.

3. Kak ObITh, ecu ¢ BaMH psSAOM paboOTaeT 4ejIOBEK, KOTOPHI HENPUATEH BaM CBOMMH MaHEPaMH,
BHEUIHUM BHUJIOM, IPUBBIYKAMHU?

4. Kak &IOJDKHBI BeCTH ce0S TOMYMHCHHBIC, YTOOBI HE IPOBOIMPOBATH KOH(MIUKTHEI CO CBOUM
pykoBoauTesneM?

5. Kaxkxwue HaOm0/IeHUS ¥ BBIBOIBI BRI MOTJIHU OBI €IIie T00aBUTh K OOCYXICHUIO TAHHBIX HHTEPBHIO?
HNHTepBbIO ¢ reHepaJabHbIM aupeKTopoM Ne 1

Bonpoc: Kakum oOpazom Bbl Haxogute BbIXOA M3 KOHGIMKTOB BHYTpH Bamei
OopraHu3anuu?

OrtBet: I He coOuparoCch TPaTUTh BpeMs Ha pelieHrne KOHQIUKTOB.
Bonpoc: Kak ckiagsiBarorcs Bamm oTHOIIEHNS ¢ TOJYMHEHHBIMU?

OrtBert: Sl NOCTOSIHHO UM T'OBOPIO, YTO OHU IJIOXWE paOOTHUKH; y HAC HET KaJpOB; Y MEHS
HET MMOMOIIIHUKOB; MHE IPUXOJUTCS paboTaTh CaMOMY 3a Bac.

HNHuTepBhI0 ¢ reHepanbHbIM aupekTopoM Ne 2 Bompoc: Ilouemy Bbl yBomwim cBoero
3aMECTUTEIS?

OTtBer: Bl noHnMaeTe, OH C caMOro Hauajia MEHsl OYeHb pa3apaxkan!
Bomnpoc: YUem on Bac pazapaxan?

OtBer: Mens pazapaxkano B HeM Bce! Ecnm Obl BBl BHIENH, Kak OH NbeT Kode, Kak
pa3BopauuBaeT KOHPETHI, Kak UIypIIUT OyMaxkamu! I ero yBosni, HUYEro He cka3as.

Bonpoc: Kto B Bameii pupme, kpome Bac, npuaumMaet pereHus?
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OtBet: Bee pemienus npuHuMaro !
IousitTue kKoH(PIUKTA, ero BuAbL. CIOCcO0bI yIPaBJIeHUs U pa3pellieHns] KOH(PIUKTOB.
®opMupoOBaHUE HABBLIKOB Be/JeHUS M1ePeroBOpPoOB

Henab: 3akperuieHre 3HaHUI 0 OCHOBHBIM IIpOo0OJieMaM BeJIeHUs IEPErOBOPHOTO IMpoliecca,
HAmpaBJICHHOTO Ha pas3pemieHue KOH(MIMKTA, pPa3BUTHE IICHUXOJOTHYECKON MOATOTOBICHHOCTH K
Y4acCTHIO B IEPETOBOPAxX B X0OJ€ OTPAOOTKH TPEHUHTOBBIX YIIPaKHEHUH.

Kpurepuu onenku:

5 oanaoB — 3aJJaHus BbBIIIOJIHCHBI B ITOJHOM 06’BeMe, PE3yJIbTaTbl CaMOAUATIHOCTUKH
IIpOaHaJIM3UPOBAHBI, IIPUHATO AKTHBHOC YYaCTHC B JCJIOBBLIX UI'pax, IMPU MOACIUPOBAHHU IIPOLICCCAa
IEPETOBOPOB YUTCHBI TCOPETUYCCKUEC 3HAHUA 110 BOIIpOCaM BEACHH IIEPETOBOPOB.

4 6anaa - 3agaHus BbINoiaHEHb! (He MeHee 80 %), IpUHATO yyacTHe B J€JIOBBIX WUIPax, B
TOM YHCIIE B IPOLIECCE MOJICITMPOBAHHS IEPErOBOPHOTO TIpoLecca.

3 0as1a — 3aaHKs BBITIONTHEHBI YacTUyHO (He MeHee 60 %), yuacTue B AEOBBIX UTpax.
2 6aJu1a — 33/1aHUs HE BHIOIHEHBI (Wil 00beM MeHee 50 %) Wi BBIIIOJTHEHBI HEBEPHO.

3ananue 1. CamoauarHoctuka «KOHCTPYKTHMBHOe mOBeleHHE B IepPeroBopax»
(pa3paborano Ha ocHoBe pexoMeHaanuii X. Kopueanyc u L. ®3iip)

[Ipoananusupyiite cBou AeicTBUs MO 16 MO3ULMSIM B MEPErOBOPHBIX IMPOLIECCaX C BaLIUM
y4acTHEM M OLICHUTE UX UCXOJ U3 5-0aIbHOM IIKaibI 110 CISAYIOIIEH MaTpHLIE.

CaMOI[I/IaFHOCTHKa «KOHCprKTI/IBH()e IMOBCACHHUE B IIEPETOBOPAX»
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Ne ni/m [loawums Ouewia

1 Crapa ek ynorpeda e (ppazsl, cnocofoTey Kumpe 12345
BOSHH KHOBCHH HO CHMITITHH

2 |Crapansch OBITE TEPICTHBEIM 12345

3 Henonesyio cBO HACTORYHBOCTE B PASYMHELX [IPEICIax 1 5

4 Haberaw posoaos B yuepd apyroi cropone 1 5

5 |Beeraa sayMBBLIOCE HAJA TEM, YTO0B DPABHIBHO 34/1ABATE 12345
BONPOCEL B LSRN Y 9IICT0 IOHHMAHHA MOTHBOB [APTHEPA

6 |Crapanc s HE PasIPOKATE APTHEPA 12345

7 |Brlcaymimsas NpOTHEONONMEHY K TOYKY SPCHHA, 8 HE 12345
O0ASATENBEHO COMAIIANCE ¢ HEH, HO 8 22 IPHIHAK

8 |Beeraa crpeMiniock K PASBHTHEY WICH, B KOTOPEIX 12345
HAMUTHIACE TEHICHI A K CONTALIEH HID

9 Beerpa oTENOHAK HEPLATHCTHYHBIE OHHIAHHA 12345

10 |Crapawce OBITE ¢rHOKHMY, OTEIOHAKCE OT «MAPIIPYTL», 12345
HO HE OT LEIH

11 |Maberaw kpurHen B rpyGOCTH 10 OTHOLCHHEY K DAPTHEPY 12345

12 |Beerna 3anmoblBi o BEICKATAHHBIC MBICITH H IPEIT0MEH i, 12345
UrT00Bl HI0EIKATE HX HEBEPHOIT TOJKOBAHHA

13 |4 Hukora He oTBCUL HA BPAAICOHEIC B KPHTHYLC KHE 12345
3 MEUAH IS APTHEPOE

14 |4 seerpa rosopio CHOKOAHO, YBCPEHHO 12345

15 |ANCKBATHO HCMOIBSY Y KIMOP 1 5

16 |lIpn peolxoaHMOCTH BOCTIA NPpouy 0DOCHOBATE 12345
[ MOKA3ATE) COPABENIHBOCTE BRIBHIACMBIX PLILEHH I

Ounenka pe3yJbTaToB

OTkJIOHEHHE BOpPaBO OT MoOKazaTens «3» MO0 CpelHeMy apu(pMETHUeCKOMYy IO BCeM
IIO3UIINAM CBI/I}IGTCHBCTByeT O TOM, 4YTO BBbI O6H3}13€TC OOCTATOYHBIMU HABBIKAMHN KOHCprKTI/IBHOFO
MOBE/ICHUS B MIEPETOBOPHOM Tpoliecce. Ho Mo OTaenbHBIM MO3UIMAM BaM CJeIyeT MopadoTaTh Haj
co001i.

OTKJIOHEHHE BIEBO OT YKa3aHHOTO IIOKAa3aTesisl CBMJETENBCTBYET O TOM, 4YTO BBl HE
o0yaaeTe 10CTaTOYHBIMU HaBbIKaMH KOHCTPYKTUBHOI'O MTOBE/ICHUS B IEPETOBOPHOM Ipoliecce. B aTom
cllyyae BaM HEOOXOJMMO IPOAHAIW3UPOBAaTh IPHUYMHBI HEJOCTATOYHO pPa3BUTBHIX HABBIKOB
KOHCTPYKTUBHOTO ITOBEJICHHSI B IEPErOBOPAX U CEPHE3HO 3aHATHCS pabOTOH Haj cOOOIA.
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3ananmne 3. Urpa «lleperoBopbl Mexay :Keae3HOAOPOKHBIMH KOMIIAHUSMM)
(padora B 2 rpynmnax)

[{enb: MOAenIMpOBaHKE IPOLECCA IEPETOBOPOB.
Hlar. 1. UacTpyKkuus

Bac kak koHCynbTaHTa 110 3KOHOMHUYECKHM BOIIPOCAM IIpUIIacuiia aMUHHUCTpALUs
komnanuu (A u B). [lomorure HaiiTi Takoe pelieHue, KoTopoe ObUI0 Obl MAKCUMAIBHO BBITOIHO
JUISL 3TOM KOMITAaHUH, HO TaK)K€ YCTPOUJIO OBl U APYTYI0 KOMIIAHUIO, U IPOBEIUTE IIEPErOBOPHI.

OcHoBa neperoBopos (nmpood.iema)

Mexay IBYMs KeIIe3HOAOPOKHBIMH KOMITaHUSAMU (A 1 B) BO3HUKIIA KOH(IIUKTHAS
cUTyalus. JTH KOMIaHUH 3aHUMAIOTCS MEePEeBO3KON CPOUHBIX Ipy30B. Kaxias U3 HUX Biageer
JIBYMsI WHINBUAYATHHBIMU JKEIC3HOIOPOKHBIMU BETKAMH W OJHON o00meid. OO0muil myTh
HAMHOT'O KOpOYe, YeM UHAUBHUIYyaJIbHbIC ITYTH.

[TpoGiiemMa BO3HUKIIA U3-3a UCIIOJIB30BAHUS OOLIEH KOPOTKOM BeTkU. OHa cuuTaercs
OTKPBITON TOJIBKO TOTJa, KOTJa OTKPBITHI ABE CTpeNkU A U B: o1Ha OTKphIBaeTcsa KOMIIaHUEH A,
Jpyras — Komnasuen B.

ITo KOpPOTKOMY IIYTH B CYTKH MOKCT HpOﬁTH TOJIBKO OAHMH COCTaB. OH MOXKeT
IMPpUHAJICIKATh 00 KOMIIAHUHU A, mmbo xommanuu B. Kamaaﬂ KOMIIaHUA B JACHB MOXKCET
Cq)OpMHpOBaTb H OTIIPpAaBUTb TOJIbKO OJJUH COCTAaB.

Komnanun A u B He HaxoasTcs Opyr ¢ APYyromM B NPSMOM KOHKYPEHIIMM, OHH
OTJMYAIOTCSI  YUCJIEHHOCThIO  PabOYMX, KOJMYECTBOM TIPY30BBIX COCTaBOB, YpPOBHEM
MEXaHM3alUM, NpUOBUIbHOCTRIO. Llenpro  KaxaoM  KOMIAHMM  SIBJSIETCS  IOJy4YEHHE
MaKCUMaJIbHOM MPUObUIN 32 TOHHY I'Py3a B MECSALL.

Taomuma

ITapameTpbl KOMNIaHKMH, HEOOXOAUMBIE /ISl PACYETOB

Ne KomMnaums
[lapamerp it

v A B

1 KonH4ecTeo BArOHOE 30 20

2 I'py30noabeMAOCT B OJHOND BANOHA B TOHHAX 50 S0

3 [TpubBmE OT NEPLBOKH 110 KOPOTEOMY [YTH (B J0/U0a- 12 ]
pax CHIA sa ronay)

4 Ipubene 0T NEPEBOIKH N0 UIHHHOMY OYTH (B J0/0a- 2 2
pax CHIA sa Tonay)

Iar. 2. HaxoxaeHue peleHus CUTyaluu (B MOATrpyInmnax).

Ilar. 3. MopnenupoBanue WrpoBoil cuTyauuu (TIporecca MEpPEeroBOpoB) B
HOArpymnmnax.

Ilar. 4. OGcyxeHre pe3ynbTaTOB BBITOTHEHUS 33/IaHUS TPYIITIE.
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