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1. IlepeuyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI N0 JMCHUIJIHHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU 0CBOEHHS POTrPaMMBbI

1.1. Jducnuniuna b1.B.07 «Jlcuxosioruss ynpapjieHHs] KOH()IMKTOM M MeIUALMI»
o0ecneynBaeT OBJIaJIeHHE CJIeTYIOIIHUMH KOMITeTeHIIUSIMH:

Koxa HaumenoBanue Ko koMnoHeHTa HaunMeHoBaHHe
KOMIIETCHIIMU KOMIIETCHIIMHU KOMIIETCHIIMHU KOMIIOHEHTA
KOMIICTCHIIMU
ITKc-5 Cnoco0eH K peleHuo IMKc-5.1 Cnioco0eH perarb
YIPaBICHYCCKUX 3a/1a1 B ylpaBJIeHUECKHUE 3a/1a41 B
YCJIOBHAX pealIbHO YCJIOBHAX KOH(IIMKTA

JENCTBYIOIUX
MIPOU3BOJICTBEHHBIX CTPYKTYP C
Y4eTOM OpTaHU3aIHOHHO-
MIPaBOBBIX OCHOB
poheCCHOHATBHOMN
JIEATEILHOCTH

1.2.B pe3yjabTaTe 0OCBOCHUA JUCHUIIVIMHBI Y CTYACHTOB 10/ KHBI OBITH C(l)OpMHpOBaHbI:

OTO/TD Kox stana PesynbTaTnl 00yyeHus
(npu Haym4uK npod)cTaHaapTa) OCBOCHHUS
KOMIIETEHIIUH

Ha ypoBHe 3HaHMil:

MeToas! ONTUMHU3aUH COLUAIBHO-IICUXOJIOTHYECKOTO
KJIUMaTa KOJUIEKTUBA, afalTalid U MOTHBHPOBAaHUS
HepcoHana

Ha ypoBHe ymeHui:

OpraHu30BBIBaTH KOMaHAHOE B3aUMOJIIiCTBHE IS
pelIeHus yIpaBlIeHYeCKHX 3a/1ad B YCIOBUAX
TKe-5.1 HeomnpeaeaeHHOCTH. OpraHu30BbIBATb COBMECTHYIO
TPYNIOBYIO AEATENBHOCTD, MEXIINYHOCTHBIX,
TPYNIOBBIX U OPraHU3aLMOHHBIX KOMMYHUKALUI
Ha ypoBHE HaBBIKOB:

BrnaneTs TeXHOIOTHUSAMH STHYHOTO pa3peIieHUs
KOH(IMKTOB. BriasieTs mpueMamu pazpenieHust
KOH(JIMKTOB, BEICHNUS IIEPETOBOPOB, ONITHMHU3AINHT
COIMAIbHO-TICUXO0JIOTMYECKOr0 KIMMAaTa KOJIJIEKTUBA

2. O0beM u MecTO AUCHUILIMHBI B cTpykType OII BO

Hucuunnuna b1.B.07 «lIcuxonorust ynpaBieHus: KOH(QIUKTOM U MeIUaIUs» BXOIUT B
coctaB BapuaTUBHOM uyactu Onoka bl "ucnumimuel (Moaynu)" U SBISIETCS YacTblo,
dopmMHpyeMoii yuaCTHUKaMU 00pa30BaTeNbHbIX OTHOIICHUI.

B coorBerctBuUM ¢ yueOHBIM IUIAHOM, IO OYHOM (opMe 0OyueHus IUCHUIUIMHA
OCBaMBaeTCcsi BO 2 ceMmecTpe, o0mas TPYIOEMKOCTh JMCHUIUIMHBI B 3a4€THBIX E€IMHHUIIAX
cocrasinser 72 gaca (2 3ET).

ITo ounoit ¢dopme o0OyueHHMsS KOJIMYECTBO AaKaJEMHMUYECKUX YacOB, BBIJICJICHHBIX Ha
KOHTaKTHYIO paboTy C mpernogaBarenem (1o BUAaM y4eOHbIX 3aHsaTuil) — 60 yaco (Jekiuit — 20
4acoB, MPAKTUUYECKUX 3aHATHI — 40 yacoB) U HAa caMOCTOATENbHYIO paboTy oOydaromuxcst — 12
YacoB.

dopma NpoMeyTOUYHON aTTeCTallui B COOTBETCTBHHU C YUEOHBIM IJIAHOM — 3a4eT.




3HaHMs M HABBIKM, IIOJy4acMble MAarUCTPAaHTAMU B PE3YJIbTaTe M3Y4YCHMs OUCLMUILIUHBL,
HEOOXOIUMBI JUIsi PabOThl C TEPCOHAIOM, MalbIMU M OOJBIIMMHU TpPYIIaMH, TPYIOBBIMU
KOJUIEKTUBAMH, PYHKIIMOHUPYIOLIUMH B YCIOBUAX MHOTOHAIIMOHAIBHOIO OOIIIECTBA.

VYuebnas mucuummaa b1.B.07 «lIcuxomnorust ynpaieHuss KOHQIUKTOM U MEAUAIUS»
peaNn3yeTcs Mocjae U3y4yeHus: IUCUUIUIMH «OTpaciy MCUXOJIOTHH, TICUXOIOIMYECKUE TPaKTUKU
U TICUXOJIOTHYECKHE CHYyXObl», «M30paHHble TPOOIEMBI COLUAIBHOW  TCHXOJIOTHUNY,
«ITapagurmel OKa3aHUs ICUXOJIOTUYECKON TOMOILIN.

Hucummumua b1.B.07 «lIcuxonorus ympaBieHHss KOH(PIMKTOM U MeAHAIUsS» B
COOTBETCTBUM C y4EOHBIM IUIAHOM H3y4aeTcs BO 2 ceMEeCTpe Ha OUHOU opme 00yueHHUsI.

3.Conepxkanue ¥ CTPYKTYpa AU CUMILIMHBI

3.1. CTpyKTypa AHCHUIJIMHBI

OO0beM TUCHUILTMHBI (MOJYJIs), Yac. ®opma
KonrakTHas pabora TEKYIIEro
o0yyarormuxcs ¢ KOHTPOJIS
No HaunmenoBanue tem npernoiaBareneM yCIIeBaeMOCT
o /i N
(pa3nenoB) Bcero 10 BUJIaM Y4YCOHBIX 3aHATHI CP u,
MIPOMEXYTOU
J JIP 13 KCP HOH
aTTeCTalun
Ounast popma 00yUeHUS
2 ceMecTp
BBenenue B AMCIUTUTAHY 8 2 O,P
«[Icuxomorus ynpasneHns
Tema 1 KOH(I)J'II/IK”\I:OM U MeHaLis. 4 2
OCHOBHOM TOHATHIHBIN
anmapar JUcUUIUIHBL. OOBEKT
U TpeIMeT HayKH.
Tema 2 Kiaccudukaumn KOH(IUKTOB. 8 2 4 2 |0O,P
Tema 3 BHyTpuIu4HOCTHBIN 8 2 4 2 |O,P
KOH(JIMKT.
Tema 4 MexITMYHOCTHBIE KOHMIUKTHI 8 2 4 2 | P,O,PC
Tema 5 Crpareruu  TOBeIEHHS B 8 2 2 | P,O, U
KOH(QIIHKTE.
Tunonorus nepexuBaHus 4
Pa3INIHBIX KPUTHUECKUX
CUTYyaluH.
Tema 6 BuyTpurpymnmossie u 8 2 4 2 | P,O,PC
MEKIPYIIOBbIE KOH(IHUKTHI.
Tema 7 Mertobl HM3YYCHUS u 6 2 4 P, O, 1N
paspeleHnst KOHPIUKTOB
Tema 8 [penynpexnenue, 6 2 P,0O, PC
NpopUIAKTHKA W pa3pelIeHue 4
KOH(JIUKTOB.
Tema 9 OTHUYECKHE KOH()ITUKTBL. 6 2 P, O, PC
MexrocyiapCTBEHHbIE 4
KOH(JIUKTBL
Tema 10 | CioyxeOHbIe KOHOIUKTHI M HX 6 4 P,O
MIOCJIEICTBHUSL. Bunst 5
CITy>KeOHBIX KOH(IJIMKTOB.
[Tpobaema Mequamyun
TIpomexyTouHas aTTecTalms 3a4ET
Bcero: 72 20 - 40 12 33ET

Ipumeuanue: 4 — popmul mexyweeo konmpons ycneeaemocmu. onpoc (0), mecmuposanue (T),
pegepam (P), pazbop cumyayuii (PC), ouacnocmuueckoe uccrnedosanue (J{H) u op.



3.2. Coneprxkanue qMCUUNINHbBI

Tema 1. Beenenne B qucuumianny «Ilcuxosiorusi ynpapieHusi KOHQIMKTOM U MeAHAILUS».
OCHOBHOI1 NOHATHITHBIN anApPaT JUCHUIVIMHBL. O0BEeKT M NpeAMeT HAyKH.

Beenenne B ncuxosornto KOHGUMKTa. OCHOBHON MOHSATHHHBIN armapar IUCIUIUIMHE OOBEKT U
npeaMeT HaykH. Pa3BeseHue MOHATHIE 00BEKT U mpeAMeT KoHduukTa. [Icnxonorust koH(INKTa B cUCTEMe
COBPEMEHHBIX 3HaHHH O 4eoBeke u obmiecTBe. OCHOBHBIC TOHITHS: KOH(IUKT, KOH(DIUKTHAS CUTYyaLusl,
YYaCTHUKU KOH(IUKTa, OOBEKT, CyOBeKT KOH(DIMKTA, WHIWUICHT, CHJIBHBIH OINTOHEHT, CIIa0bIif
OTIIOHEHT, 00pa3bl KOHPIUKTHOU cuTyauuu. CTpyKTypa ¥ AMHAMHUKA KOHQuMKTOB. OOIIas Moaenb u
¢yHKMU KOH(IHKTa, OOBEKTUBHBIC U CYOBEKTHUBHBIE IPHYMHBI BO3HUKHOBEHHS KOH(IUKTOB. YCI0BHS
nporekanuss KoH(mkTa. @OakTOphl OINpefeNeHus CHTyallud KakK KOH(IMKTHOW («OOBEKTHBHBIEY,
«TpYIIOBBIEY, KMHANBUIYaTbHBIEY). [ [cnxomorndeckast Tpaaunms n3y4deHns1 KOH(IMKTOB.

Kondnukter: unTpancuxunueckas uHtepnperanus (3. Ppeiia, K. Xopum, 3. Opukcon). 2.
CuryanroHHBIE TIOOXOABI: HCCIEAOBaHWE KOH(IMKTa KaK peaknus Ha BHENIHIO CHUTYaIuio: a.
KOH(JIMKT KaK (hopMa arpecCHBHOTO OTBETa HAa BHEUIHIOIO CHTYyalHio; b. mccrmemoBanust M. [loitua:
KOH(JIUKT Kak opMa OTBETa Ha KOHKYPEHTHYIO cutyanuio; c. M. Illepud: curyanmoHHbIi noaxon B
W3yYEHUH MEXTPYNIOBBIX KOHQIUKTOB. 3. KOrHUTHBHCTCKHE MOAXObI: KOH(IMKT KaK KOTHUTHBHBIHA
¢enomen (K. JleBuH, Teopum OanmaHca, KOH(IUKT Kak KOTHWTHBHas cxema). 19 4. Hccmemoanus
koH(ukTa B paborax T. [lluOyranu. 5. CoBpeMeHHbIE TCHICHIIMH B TIOX0E K KOH(IUKTaM.

Tema 2. Kinaccupukanum KOH(PJINKTOB.

Tunonornu koHGMUKTOB W wuX Kiaccudukamusa. I[Ipobmema Tumomornu KOH(MIUKTOB B
3apyOCKHBIX W OTEUYECTBEHHBIX HccienoBaHusX. Kpurepuu Ttunonorun KoHQIHUKTOB. [Ipumepsr
tunonornn W knaccupukanmun koHpmukroB (K.boymmuar, Jl.Kozep, P.[Hapennopd, K.Jleun,
H.B.I'pummaa u ap.). Konpnukr uHTEpecoB B ciry:keOHOU aesareabHOCTH. OCHOBaHMS KOH(IMKTA TI0
CyOBEKTaM M CTOPOHAM.

Knaccupukamus mo cdepam KHM3HEAEATENBHOCTH JIOJEH, MO XapakTepy OOBEKTa W IO
HaIlpaBJICHHOCTU BO3JEUCTBUS U pacHpeleiCHUs MOTHOMOYNN. PeaqucTuueckuii 1 HepeaaTucTUIECKUn
KOHQIIUKT. MoJienu pa3BUTHs KOH(IIUKTA.

Tema 3. BHyTpMIMYHOCTHBINA KOH(PJINKT.

Teopun BHyTpuIMYHOCTHOrO KOH(QuMKTa. llogxompl K H3yYeHHIO BHYTPUIMYHOCTHOTO
KOH(IMKTAa (TMICUXOAHAIUTUYCCKUNA, T'YMaHUCTHUYSCKUN, KOTHUTUBHBIA, OWXEBUOPAIBHBINA MMOIXObI,
WHTEPAKIMOHU3M, Jorotepanus). OCHOBHbIE KOHIEMIMM OTEUYECTBEHHBIX U 3alaJHbIX YUYEHBIX.
OcHoBHBIE KJIACCH(UKAMKM BHYTPWIMYHOCTHBIX KOHQUIMKTOB. OCHOBHBIE XapakTEPUCTUKH M BHUJBI
BHYTPWIMYHOCTHBIX KOHQuUKTOB. [Togxon K.Jleeuna. Cnenmudurka BHYTPUIMYHOCTHBIX KOH(IMKTOB Y
pabOTHUKOB CITy>KEOHBIX KOJJICKTHBOB W JIOJDKHOCTHBIX Jill. OCHOBHBIE CIIOCOOBI pa3pelieHus
BHYTPWIMYHOCTHOrO0 KOH(pmukTa. IlocnencTBus BHYTPUIMYHOCTHOTO KOH(DIMKTA: KOHCTPYKTHBHBIE U
JIEeCTPYKTUBHBIE ITOCIeACTBUA. Ponb KoH(IMKTa B GOPMUPOBAHUU U Pa3BUTUHU JIMYHOCTH.

CriocoObI 3aBepIIeHus ¥ TIOCNIEICTBYSl BHYTPUIIMIHOCTHOTO KOH(IMKTA.

Tema 4. Me:KITUYHOCTHBIE KOH(PIUKTBI

Tunonoruss  MEXJINYHOCTHOrO  BocmpuATHsA. [IpuumHBI ¥ MOTHBBI  BO3HHKHOBEHUS
MEXKJIMYHOCTHBIX ~ KOHQUIMKTOB.  [IpoOiieMa  MEKIMYHOCTHOTO  KOH(MIMKTa B Pa3IMYHBIX
TICUXOJIOTHYECKUX TEOPHSIX: TEOPHS POJIeH, TpaH3aKTHBIN aHAIH3 U Jp.

CounanbHo-Ticuxonoruyeckas pediuexcus. MexauyHocTHas nepuenuus. Muentudukarus.
Henentparnust. OMmatus. MexaHn3Mbl MEXKIMYHOCTHOW MaHUMYIBImud. COIHMambHO-TICHXOJIOTHYECKOe
MPOTHUBOCTOSIHUE WHANBHIOB.

CriocoObl  paspelmeHus  MEKIMYHOCTHBIX — KOHQMUKTOB.  CymnpyXeckHe  KOHQUIUKTHI:
B3aUMOOTHOILIECHHSI CYNPYIOB, MOTPEOHOCTH, HWHTEPECHI, IIEHHOCTH W LEJIU B CYNPYXECKOH KHU3HH.
CemeiiHble KOH(IMKTHI: MPUYUHBI BO3HUKHOBEHUS, JHMHAMHUKA Pa3BUTHUS, KiacCHUKAIMSA, QYHKIMH H
nocnencteus. CiyxeOHbie KOHQIUKTHL. KOHQIMKTH «110 BEPTUKAIN», UX HPUYUHBL, IPEIYIIPEXKICHHE.



Tema 5. Ctpareruu noBenenusi B KOH(pIuKkTe. TUIOMOTMSI Mepe:KUBAHUA  Pa3JIMYHBIX
KPUTHYECKUX CUTYAIMIi.

Crpareruu moBeAcHUS B KOH(DJIMKTE — HACTOWYMBOCTH, IMpHUCTOCOONeHHWE, u30eraHwue,
KOMIIPOMUCC, COTpYyAHUUECTBO. [Icuxomoruyeckuii MeXaHU3M CTpaTEeTUH.
Tumonorust mepexuBaHus Pa3TUYHBIX KPUTHYECKUX curyarmii.  Kpuswmce, KOH(ITUKT,

¢bpycrpamus, crpecc. Huddepermmanus cTtpecca U KpU3Kca B 3aBUCUMOCTH OT CIIOKHOCTH BHYTPEHHETO
JKU3HEHHOTO MHPA M YCJIOBHH CYIIIECTBOBAHHSI.

Tema 6. BHyTpurpynmnoBbie 1 MeKrpylnmnoBbie KOH(JIMKTHI.

[loHsiTHE MEXTPYNIOBOTO ¥  BHYTPUTPYMIIOBOTO KOH(MIWKTA. MOTHBAIIMOHHBIA  TOJXOJ,
CUTYAIIMOHHBIN 110X0J1, 3kcnepumeHT M.Illepuda, «peanuctudeckas Teopust KOH(INKTA», KOTHUTHBHBIN
nonxo. [IpianHEI BOBHUKHOBEHHS MEXTPYIITOBBIX KOH(MIMKTOB U MX KIacCH(DUKAIINS.

OCHOBHBIC CIIOCOOBI  pa3pelicHHs TPYIINOBBIX KOHQIMKTOB. DYHKIMU BHYTPUTPYIIIOBOTO
koH(ukTa. [locnmenacTBus KoHQIMKTa B Tpymme. MeXITHUYECKHE KOH(MDIUKTBHI, WX KiIacCUpUKaIus.
OcHoBHBIE cIOcOOBI (popMHUpoBaHUS «00pasza Bpara» B MEXITHHUYCCKMX OTHOIICHUSIX. BoitHa kak omHa
13 popM ITHHIECKOT0 KOH(IIUKTA.

OCHOBHBIE CHOCOOBI pa3pelIeHUusT MEKITHUYECCKOro KoH(uukTa. [lonmuTudeckne KOHMIUKTHI,
MPOSIBJICHHUE MTOMUTHYECKUX KOH(MIMKTOB. YPEryJIHpOBaHUE U pa3pelieHHe MOTUTHIECKIX KOH(IUKTOB.
Ympasienue KOH(QIUKTaMH B 00IIIECTBE

Tema 7. MeToabl u3yueHnusi 4 pa3penieHusi KOHQINKTOB

Metoponoruueckiue NPUHLUUIBI HCCIeN0BaHUS KOH(MIMKTOB. CHCTEMHBIM MOAXOI B H3YYCHUH
KOH(IUKTOB (CHCTEMHO-CTPYKTYpHBI aHanmu3 KOH(QIUKTA, CHCTEMHO-(QYHKIHMOHATBHBIN aHau3
KOH(JIMKTa, CHUCTEMHO-TEHETHYECKUH aHauM3 KOH(IMKTAa, CHUCTEMHO-MH()OPMAIIMOHHBIM  aHAIIN3
KOH()JIMKTA, CHCTEMHO-CHUTYAI[MOHHBIA aHalu3 KOH(IuKTa). DTambl aHanm3a KoHGIuKTOB. lIporpamma
UCCIICIOBAHUS.

B03MOXHOCTH TICHXOJIOTHYECKUX TECTOB B M3YUYEHHHM M JIUArHOCTHKE KOH(MIMKTOB. METOIHMKH
OTIpeJieNieHNsI YPOBHsSI BHYTPHJIMYHOCTHOH KOH(IUKTHOCTH. BO3MOKHOCTH TECTOB B OIpelelicHHN
KOH(JIMKTHOCTH YeJOoBeKa. M3ydyeHne KOHGUIMKTHBIX OTHOLICHHH B COLMAJBHBIX Ipynmnax. MonyibpHas
METOAMKAa JMArHOCTUKM MEXIMYHOCTHBIX KOHpmukTax A.Sl. AHIymoBa. JKclepUMEHTAIbHBIE
ucclieToBaHusl KOH(MIMKTa B JTAOOPATOPHBIX YCIIOBHAX; MPOBOLMPOBAaHHE KOH(MJIMKTOB B €CTECTBEHHBIX
YCIOBUSX; HM3Yy4deHHe creuudpuueckux (opM B3auMOACHCTBUS Kak Moznenedl koHdiaukra. W3yuenue
KOH(JIUKTHBIX OTHOUICHWH B rpymnmne (HaONIOJAEHUE, COLMOMETPHUS, PETPOCICKTHUBHBIM aHau3
KOH(JIUKTOB, N3y4YEeHHE IOKYMEHTOB, METOJ] OIIPOCa, METOJINKA «BKIIOYEHHOTO KOH(IMKTA», PUCYHOUHBIE
METOANKH, 3KCIIEPUMEHT, OIIPOCHUKH).

OneHka BHYTPWIMYHOCTOW  KOH(JIUKTHOCTH 4yenoBeka. OnpeaercHne MEKIMYHOCTHOU
KOH(JIUKTHOCTHU YEJIOBEKa.

[IpsMble ¥ KOCBEHHBIE MeTOZBI  paspemieHus: KoHGIUKTOB (1o A.A.J[o6poBuuy). TexHuka
®unn (MHTErpaTUBHOIO NpUHATHS pemieHuii). CrnocoObl mepeBoja AEeCTPYKTUBHBIX KOH()JIMKTOB B
KOHCTPYKTHBHEIE.

TexHUKHM BBIXOJIa M3 KOHQIMKTHBIX cuTyalmil. [lcuxonoruyeckas KOppeKnusi KOHMIMKTHOTO
oOmenus. Yupasneaue KoHQIUKTOM. Mcnonb3oBaHne KOH(QJIUKTOB B PEICHUH IPOOIEM.

Tema 8. Ilpenynpe:xneHue, npoQUIAKTHKA U pa3pelieHre KOH(PJINKTOB.

CyIIHOCTh TMPOTHO3MPOBAHUSA W TPOQWIAKTHKN KOH(MIMKTOB: MPUHIMIT KOMIIETEHTHOCTH W
NPUHIMIT COTpyAHMYECTBA M Kommpomucca. OOBEKTUBHBIE W OpraHU3alMOHHO-YIPaBICHYECKHE
NPENOCHUIKH TIPEAYNPEKICHUS KOH(IUKTOB.

Bananc B3auMoOOTHOIIEHMH ¥ HpodWIaKTHKa KOHQIUKTOB: OamaHc posed, OanmaHc
B3aMMO3aBUCUMOCTH B pEIIEHHUSX W JIEHCTBHAX, OalaHC B3aMMHBIX YCIyr, OamaHc ymiepOa,
c0aTaHCUPOBAHHOCTH CAMOOIICHKHU ¥ BHEIHEH oneHKH. CriocoObl yperyTupoBaHus KOHQIIAKTA.

TexHonorus mnpenynpexaeHuss KOH(IUKTOB: W3MEHEHHWE CBOETO OTHOLICHHS K MPOOJIeMHON
CHUTYyalllH, BO3ACHCTBHE Ha OMIIOHEHTA, IICUXOJIOTUS] KOHCTPYKTUBHON KPUTHKH. VYyacTtue TpeTben
CTOPOHBI B pa3pelleHHH KOH(IUKTOB: TPETEHCKUH CyIbsi, apOuTp, Meauarop, QacuimTarop,
HaoOmoaaTesns. OcHOBHbIC (POPMBI pa3perieHrs KOH(IMKTOB ¢ IOMOIIBI0 MEAMAIIMN, OCHOBHBIC ITOHITHS,
3¢ PEeKTUBHOCTE MEUALIUH, CTPATEIMH M TEXHUKH MEAUALNH.



ITeperoBopsl Kak

Tema 9. ITHHYecKue KOHPINKTHI. MeKrocyaapcTBeHHble KOH(PJIMKTHI.

[lonsiTHe 3THUYECKOTO KOH(IHMKTA. DTHOIEHTPU3M. ODTHUYECKas WICHTUYHOCTH Kak (hakTop
KOHGIUKTHOCTH. [IpranHe! sTHHYECcKOro KoHmKTa. MexxrocyaapcTBeHHble KOH(PIUKTEL.. OcoOeHHOCTH

MCKTOCYyaAapCTBCHHBIX KOH(I)J'H/IKTOB.

Tema 10. Ciy:xke0Hble KOHQIUKTBI U UX NMocjaeacTBUA. Buasl ciay:ke0HbIX KoHGIUKTOB. IIpodiaema

MeIHALUHA

DakTophl, TOPOXKIAIOIINE COBPEMEHHBIC CITy>KEOHbIe KOH(IUKTH (MH(POPMALMOHHBIE TOTOKH,
CTPYKTypa OpraHu3aluy, KOpIOpaTHBHAas KyjibTypa). [lapamerpsl

ypoBeHb KoH(pmuKTHOCTH. [IpodumakTika ciry:keOHBIX KOH(INKTOB B OpPraHU3AIINH.

KoHdnukt nHTEpecOB Kak pasHOBUAHOCTH CIYy)KeOHBIX KOH(IUKTOB. Yka3 [Ipesugenta PO ot
03.03.2007 «O xoMuCCHAX MO COOMIOACHUIO TpeOOBaHMUil K CITyKeOHOMY MMOBEICHHIO TOCYJapCTBEHHBIX

CPEICTBO yHUpaBJCHUS KOHPIUKTOM H paspemieHus KOHMIHKTA.
PykoBomuTenp Kak MOCpeaHUK

OpPraHU3alOHHON KYJIbTYpPHI U

TpaXTaHCKUX cIyKammx Poccuiickoit @enepannu U yperyaTupoBaHUIO KOH(PINKTAa HHTEPECOBY

CaMocTosTeIbHas pa60Ta CTYACHTOB IO AUCHUILIIMHE «lIcuxomorus yipaBJICHUA KOH(bJ'II/IKTOM u

MEIMANHsT» BKIOYAET CISAYIONINE BUIBI PadoT:

Tema

Bomnpocsl, BeiHocumMbie Ha CPC

Ounas popma

1 2

4

1 Tema 1.
Beenenune B
JWICITUTIIAHY
«ITcuxomorus
yIpaBJICHUS
KOH(IIUKTOM u
MEIUALIHS.
OcHOBHOI
MOHATUIHBINA anmnapaT
IUCIUIUIHNHEL. OOBEKT
U TpeaMeT HayKu.

BBenenue B ncuxosioruro KoHpiukra. OCHOBHOM

MOHATHHHBIA ammapar IUcIMIUIMHEI OOBEKT W NpenMeT
Haykd. Pa3BeneHHe TIOHATHH OOBEKT H  TPEIMET
koH(pmukTa. [lcuxomormss  KoH(IMKTAa B  CHCTEME
COBPEMEHHBIX 3HaHUH O 4yeroBeke u odmecTtBe. OCHOBHBIE
MOHATHS: KOH(IUKT, KOHQINKTHAS] CUTyalus, Y4aCTHUKH
KOH]IUKTa, OOBEKT, CYOBEKT KOH(IIMKTA, WHIMJCHT,
CWIBHBIM  OMNIIOHEHT, CIA0BIi  OIMOHEHT, OOpa3bl
koH(MUKTHOW curyaumu. CTpykTypa H JAMHAMHKa
koH(puKTOB. OOmIas Momenb W (QYHKIHUH KOH(DIMKTA,
OObeKTHBHBIE U CYOBbEKTUBHBIC NMPUYMHBI BOSHUKHOBEHUS
KOH(MIMKTOB. YcioBusi npoTekanus KoHpimkra. DakTopsl
OIIPEIEIICHHUSI CUTYAIIMH KaK KOH(IMKTHOH («OOBEKTHBHBIE,
«TPYIIOBBIEY, «MHANBHIYAIBHBIEY).
[cuxomornueckass — Tpaauiysl  HM3y4eHHS]  KOH(QIIMKTOB.
Kondnukrel:  uHTpancuxuueckas wuHTeprnperanus (3.
Opeiin, K. Xopuu, 3. OpukcoH). CuTyaroHHBIE
TIOJXOMBI: HCCICAOBAHUE KOH(IMKTA KaK peakius Ha
BHEIITHIOK CUTYAIIHIO: KOHQJIUKT KaK (hopMa arpecCHBHOTO
OTBETA HAa BHEUIHIOIO CUTYyalMIo; uccienosanus M. Jloiya:
KOHQIUKT Kak ¢QopmMa oOTBeTa Ha KOHKYPEHTHYIO
curyaiuioo; M. Illepud: curyalMoHHBIH THOAXOA B
U3Y4YEeHUH MEXTPYIIOBBIX KOHGIUKTOB. KOorHUTHBUCTCKHME
NOJXOMbl: KOH()JIMKT Kak KOTHUTHBHBIN (enomen (K.
JleBun, Teopum OamaHca, KOH(IMKT KaK KOTHUTHBHAs
cxema). MHccmemoBanms koHpmukTa B paborax T.
[InOyrann. CoBpeMeHHbIE TEHJICHIMH B TMOAXOAE K
KOH(IIUKTaM.

2 Tema 2.
Knaccudukamuu
KOH(IINKTOB

Tunonornn KOH(PIUKTOB W MX KiacCUpHUKAIHMS.
[Ipobnema Tumosoruu KOHQIMKTOB B 3apyOeXHBIX H
OTEYECTBEHHBIX HCCIEIOBaHUsIX. KpUTEepHu THUIOJIOTHU
KOH(IUKTOB. [IpUMephbl THIIOJIOTHH W KiIacCHU(pHUKALUK
koHpmkToB (K. boymmuur, Jl.Kozep, P.Jdapennopd,
K.JIesun, H.B.I'pummnua u np.). Konpnukr uaTEpEeCcOB B
ciry)xeOHOH gestenbHOCTH. OcHOBaHHMS KOH(DIMKTa MO
CyOBEKTaM U CTOPOHAM.

Knaccudukanns no chepam xn3HeAesATEILHOCTH
Jo/ied, 10 XapakTepy OOBEKTa M 10 HAIPaBICHHOCTH
BO3/ICHCTBUS " pacrnpenesieHus TIOJTHOMOYHH.

00yueHHs
5
O,P
O,P




Peanuctuueckuii U HepeaTUCTHYCCKUN KOHMIUKT.
Moenu pa3BUTHsI KOHGJIHKTA.

Tema 3.
BHyTpUIM4HOCTHBIN
KOH(JIHKT.

IMoaxoapl K HM3y4EHHIO BHYTPWIMYHOCTHOTO KOH(IMKTA
(TICMX0aHATMTUYECKHUHA, TYMAaHUCTUYECKUH, KOTHUTUBHBIMH,
OMXeBHOPAIBHBIN HOAXO/IBI, HMHTEPAKIOHH3M,
nororepanust). OCHOBHBIE KOHIEIHIIMHA OTEYECTBEHHBIX H
3amagHbIX  yYEHBIX. OCHOBHBIE  KJIaCCU(UKALUH
BHYTPHINYHOCTHBIX KOH(JIUKTOB. OcHOBHEIE
XapaKTePUCTUKH u BHJIBI BHYTPHIMYHOCTHBIX
KoHQmuKTOB. Ponmp KoH(pIWKTa B (OPMHPOBAHHU U
pa3BuTHH TUIHOCTH. CHOCOOBI 3aBEepIICHNS W TIOCTICICTBIS
BHYTPWJINYHOCTHOTO KOH(IIMKTA.

Tema 4.
MeXITUYHOCTHBIE
KOH(JIMKTHI

Tunonorus MEXJINYHOCTHOTO BOCIPUATHSA.
[IpyuvHBEl ¥ MOTHBBI BO3HUKHOBEHHS MEXIMYHOCTHBIX
koH(MMKTOB. [TpoGnemMa MeXIMYHOCTHOTO KOH(IMKTA B
Pa3NUYHBIX ICUXOJIOTHUECKUX TEOPHUSAX: TEOpHs poJieH,
TpaH3aKTHBIA aHATN3 U Jp.

ConuanbHO-TICUXO0JIOTHYECKast pednexcus.
MexnuyHocTHast TIEpLEILHs. Wnentuduxanus.
Heuentpanus. Omnatuss. MexaHU3MBl MEXINYHOCTHOM
MaHUIYJISLUH. CouunanbHO-TICUX0JIOTHYECKOE
MIPOTUBOCTOSIHUE UHIUBHJIOB.

Cynpyxeckne KOH(MDIUKTH: B3aHMOOTHOIICHUS
CYIIPYTOB, MOTPEOHOCTH, WHTEPECH], IIEHHOCTH W LEIH B
cynpyxeckoil xum3Hu. CeMelHble KOHQIMKTBL: MPUYHHBI
BO3HUKHOBEHHMS, JMHAMHKA pa3BUTHUs, KiIacCcH(UKaIMs,
¢ynkuu  u  mocnenctBus.  CiyxeOHble  KOH(IHMKTBL
KoH(nukTh «110 BEPTHUKATINY, ux MIPUYUHBL,
IpeayIpexaeHue.

P, O, PC

Tema 5. Crpareruun
MOBEACHUS B
KOH(IIUKTE.
Twumnomorus
TIepeKUBAHUS
Pa3IHIHBIX
KPUTHYECKIX
CUTYyalUH.

Tunonorus nepeXUBaHUs Ppa3IMYHbIX
KPUTUYECKUX CHUTYyalHH. Kpwusuc, KOH(JIUKT,
dpycrpanus, crpecc. duddepermmarms ctpecca u Kpr3uca
B 3aBHCHMOCTH OT CJIO)KHOCTH BHYTPCHHETO >KH3HCHHOIO
MHpa H YCIOBHII CyIIECTBOBAHHSL

P, O, 1

Tema 6.
BryTrpurpynmnossie u
MEXXTPYIIIOBBIE
KOH(JIMKTBI.

OCHOBHBIE ~ CIIOCOOBI  paspemieHHs TPYIHOBBIX
KOH(MIMKTOB. (DYHKIMHM BHYTPHUIPYIIIOBOTO KOHQIIUKTA.
IMocnenctBust koHGnMKTa B Tpymme. MeXITHHYECKHE
KOH(IMKTB, MX Kinaccudukanusi. OCHOBHBIE CIIOCOOBI
dbopmupoBaHusi «oOpaza Bpara» B MEXKITHHUECKHX
OTHOIICHHUAX. BoiiHa kak oaHa u3 (GOpPM OSTHUUECKOTO
KOH(IIUKTA.

OCHOBHBIE CIOCOOBI pa3peleHuss MEKITHHIECKOTO
koH(uKTa. [lomuTHYeckne KOH(IMKTHL, IPOSBICHHAE
MOJMUTHYECKNX  KOHQUINKTOB.  YperyiaupoBaHue |
paspemieHne TMONUTHYECKUX KOH(IUKTOB. YIIpaBiIeHHE
KOH(INKTaMH B 00IIIeCTBE

P, O, PC

Tema 7. Meronsl
H3yYEHUS u
paspenieHns
KOH(IINKTOB

MeTomonornyeckue  MPHHIUIBI  HCCIIEIOBAHUS
KoH(muKTOB. CHCTEMHBIH TOAX0/ B H3Y4eHUN KOH(MINKTOB
(CUCTEeMHO-CTPYKTYPHBIA aHaIM3 KOH(QJIMKTA, CHUCTEMHO-
(DYHKIMOHANBHBIN ~ aHanMW3  KOHQUIMKTA,  CHCTEMHO-
TeHETHYECKHUi aHamm3 KOH(IHKTA, CHUCTEMHO-
nH(QOpMAMOHHBI  aHaIM3  KOH(IMKTA,  CHCTEMHO-
CUTYallMOHHBIH aHanM3 KOH(IMKTA). OTambl aHann3a
koH(pMKTOB. [Iporpamma nccienoBanus.

OKCHepUMEeHTAIBHBIE HCCIIEN0BaHUs KOH(QIINKTa B
71ab0paTOPHBIX YCIIOBHSIX; 9KCHEPUMEHTEI C
MPOBOIMPOBaHNEM KOH(IMKTOB B €CTECTBEHHBIX yCIOBHSAX;

n3ydeHue crenuduyecknx (opM B3aUMOICHCTBHS Kak

P,0, 11




MOIICHeﬁ KOH(i)J'II/IKTa; OIIPOCHBIC METOABIL.

[IpsiMble ¥ KOCBEHHBIE METOJBI  pa3pelleHus]
koHpmuKTOB (1m0 A.A.JloOpoBuuy). Texuuka @unnm
(uHTerpaTMBHOrO  mpUHATHA ~ pemenni).  CrocoOsl
nepeBoja JECTPYKTHBHBIX  KOH(QIUKTOB B
KOHCTPYKTHBHBIE.

Texaukn BBIXOZIa u3 KOH(IMKTHBIX

cutyauuid. [lcuxonorndeckass KOPPEeKIUsS KOH(IIMKTHOTO
obmenus. YupasieHue KoH(mukToM. lcmonas3oBaHue
KOH(JINKTOB B peHIeHUH MPoOIIeM.

8 Tema 8. Texnomorust  mpenymnpexaeHuss  koHpukToB: | P, O, PC
[Mpenynpexnenne, W3MEHEHHE CBOETO OTHOLICHUS K NMPOOJIEMHON CHTYaIlWH,
npoduIaKTUKA U | BO3AEHCTBUE HA ONIIOHEHTA, IICUXOJIOTHSl KOHCTPYKTUBHOM
paspereHne KPHUTHUKH. Yuactue TpeTben CTOPOHBI B
KOH(JIMKTOB. paspeieHny KOH(JIMKTOB: TPETEHCKUH CyJIbs, apOuTp,

menuarop, Qacunuratop, Habmonarens. OCHOBHBIE
(hopmsbl pazpenieHUs] KOHQIUKTOB C OMOLIBIO MEHAIHH,
OCHOBHBIE  MOHATHS,  A(PQPEKTUBHOCT,  MEIHAlHH,
CTpaTeruyl U TEXHUKH MEIUALINH.

ITeperoBopsl Kak CpENCTBO  yNPABICHHS
KOH()JIUKTOM M paspelieHus KoH(IMKTa. PykoBomurens
KaK TIOCPETHIK

9 Tema 9. DrTHuueckue | MexrocyaapcTBEHHbIE KOH(QJIAKTBHL. Ocob6ennoctu | P, O, PC

KOH(JIMKTBI. MEXXI0CYIapCTBEHHBIX KOH(JINKTOB.
Mexrocy1apCTBEHHBI
€ KOHQ)JIMKTBI.
10 Tema 10. CiyxeOHble | KOHGNIUKT MHTEpecOB Kak pa3HOBHAHOCTh CIyXeOHbIX | P, O

KOH(JIMKTBI M UX
nocyuencTsuss.  Bunel
CITy)KeOHBIX
KOH(IIUKTOB.
[TpoGnema menuarum

koH(pukTOB. Yka3 Ilpesunenra P® ot 03.03.2007 «O
KOMHCCHSX TI0 COOJIFOJICHUIO TPEOOBaHHI K CIIY)KCOHOMY
MOBE/ICHUIO TOCYJNApCTBEHHBIX TIPAXKIAHCKUX CITyKalUX
Poccuiickoit @enepannu M yperyianpoBaHUIO KOH(IUKTA
HUHTEPECOB)

O — ompoc, PC — paz6op curyarmu, M- [Juarnoctuueckoe uccienoBanue, P - pedepar

4. MaTepuaJibl TeKylLIero KOHTPOJISA YCIeBAeMOCTH 00y4arommxcst

4.1. ®opMBbI M METObI TEKYLIEr0 KOHTPOJISI YCIIeBAEMOCTH 00yYaommxcest 1
NMPOMEKYTOYHOH aTTeCTAUHN

B xoze peanuzauuu aucrumiuasl b1.B.07 «lIcuxonorus ynpasieHnus KOHQIUKTOM U

Meauanus» UCIOJIB3YIOTCA CICAYIOIMUE METOAbI TCKYIIETO KOHTPOJIA YCIICBAEMOCTHU

00y4aroUIMXCsl:
MeTtoasbl
N Tema HaumenoBanue Tem relymero
n/n KOHTPOJIs
ycneBaeMoOCTH
1 2 3 4
3 cemectp
1 Beenenue B mucummuuny «lIcuxonorus ymnpapieHus KOHGIUKTOM U Meauanusy. OCHOBHOM O,P
MIOHSATHHHBIHN anmapaT JUCIMIIMHEL. OOBEKT M NpeaMeT HayKH.
2 Knaccugukarmm KOHQIMKTOB. O,P
3 BHYTpHUINYHOCTHBIA KOH(IUKT. O,P
4 MeXIIMIHOCTHBIC KOH(MIUKTHI P, O, PC
5 Crparernu moBeieHUs B KOH(IIUKTE. P,O, 1N
Tunonorus nepexuBaHUL
PA3TMYHBIX KPUTHYECKUX CUTYAIHH.
6 BHYTpUrpymoBble U MEXTPYIHIOBEIE KOHPJIHUKTHL P, O, PC
7 MeToapl H3Y4EHHS B pa3pemIeHus] KOHQIUKTOB P,O0, 1N
8 [Ipenymnpexaenue, NpopHIaKTHKA U pa3pemeHne KOHPINKTOB. P,O, PC
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9 OrHuyeckue KOH(IUKTEL. MexXrocyiapcTBeHHbIE KOH(IUKTHL P,
10 | CuyxeOHble KOH(JUKTBI M WX MOCIEACTBHA. Bunbl ciyxeOHbIX KoH(pumkToB. IIpoGiema | P
Meuanuu

4.2. TunoBble MaTepHAJIbI TEKYIIET0 KOHTPOJIS yCIIeBAeMOCTH 00YYA0IIHXCS
IIpumMepbI KOHTPOJIBLHBIX BONPOCOB M0 TeMAaM U CHUIIUHBI

Bonpocul ona yemnozo onpoca (0), ouenku ymeHuil npoeooums ouazHocmuyeckoe uccieoosanue (/IU),
npumeput 0na pazoopa cumyayuii (PC)

Tema 1. Beenenne B qucuumianny «Ilcuxosiorusi ynpapieHusi KOHQINKTOM U MeAHAILUS».

OcHOBHOIT NOHATHIHBIN annmapaT AMCHUIVIMHBL. O0beKT U NpeaMeT HayKH.

1. JlaiiTe XapaKTepUCTHKY MOHATHH OOBEKT U MPeAMET KOH(DINKTA.

2. OcCHOBHBIE MOHATHUSI: KOH(DIUKT, KOHPIUKTHAS CHTYAIHs, YIYACTHUKH KOH(IJIUKTA, 00BEKT,
CyOBEKT KOH(JIMKTA, WHIMJCHT, CHJIBHBIA ONIOHEHT, CJIA0BbId OMIIOHEHT, OO0pa3bl
KOH(MIUKTHOU cuTyanuu. CTpyKTypa U IMHAMUKA KOH(IUKTOB.

3. CohopmynupyiiTe (QakTopbl ONpENENCHUS CHUTYallMH KaKk KOH(MIMKTHOH («OOBEKTUBHBICY,
«TPYIIOBBICY, KHHAUBUITYATBHBIC).

4. KaxoBbl COBPEMECHHBIC TCHACHIIUU B TIOJX0/1¢ K KOH(JIUKTAM.

5. Kakue noaxomp! k u3y4eHu0 KOHMIMKTOB BaM m3BecTHBI?

Tema 2. Knaccnpukanuu KoH(JIMKTOB.
1. B gem mpobiema THIOIOTHH KOH(MDIMKTOB B 3apYOEIKHBIX U OTEUECTBEHHBIX UCCIEIOBAHUSX ?
2. llpuBenute mpumepsl Tumonoruu u kinaccuduranun xoHMukToB (K.Boymmuar, JI.Kozep,
P.Jdapeunopd, K.Jlesun, H.B.I'pummuna u ap.).
3. Uro Takoe KOH(IMKT HHTEPECOB B CIYKEOHOM JIEATeIBHOCTH?
4. Kakwne moznenu pa3BuThs KoH(IHKTa Bam n3BecTHBI?
5. CocraBbre Tabnuy «Tunojaorus KOHQIUKTOBY.

Tema 3. BHyTpMJIMYHOCTHBINA KOH(PJIMKT.

1. Kakwne Teopun BHyTPHINIHOCTHOTO KOHGIMKTa Bam n3BecTHBI?

2. CohopmynupyiiTe OoTIMYHS B MOAXOJAaX K H3YUYCHHIO BHYTPHIMYHOCTHOTO KOH(DIMKTA
(mcUX0aHAMUTUYECKUH, TYMaHUCTHYECKUN, KOTHUTHUBHBINA, OMXEBHOPATBHBIN TOIXO/BI,
WHTEPaKIMOHU3M, Jiorotepanus). O

3. B uem cmenmuduka BHYTPHIMYHOCTHBIX KOH(IMKTOB y TIPEACTaBUTENEH pPa3IHYHBIX
npodeccuii? Kakne OCHOBHBIE CHOCOOBI pa3pelieHUs] BHYTPHIMYHOCTHOTO KOH(QIUKTA
Bawm u3BecTHbI?

Tema 4. Me:KIIMYHOCTHBIE KOHQINKTHI
1. KakoBbl HmpUYMHBI W MOTHBBI BO3HMKHOBEHHUS MEXIHYHOCTHBIX KOH(IUKTOB?B uem
COCTOMT mpoOjeMa MEXKINYHOCTHOTO KOH(IUKTAa B PAa3IMYHBIX  MCHXOJIOTMYECKUX
TEOPUSX: TEOPHUS POJICH, TpaH3aKTHBIN aHAJIN3 U Jp. ?
Crioco0bI pa3perieHrs MEKINIHOCTHBIX KOH(JIUKTOB.
3. Cynpyxeckue KOH(IMKTBI: B3aMMOOTHOLICHMS CYNPYroB, NOTPEOHOCTH, WHTEPECHI,
LIEHHOCTH | LIEJH B CYNPY>KECKOM KU3HU.
4. Cewmeiinble KOH(QIUKTHI: TPUYMHBI BOBHUKHOBEHHUS, JUHAMHKA Pa3BUTHUS, KJIACCHOUKAIIMS,
(YHKLINH U TIOCIIEACTBUSI.
5. CiyxeOHble KOH(DIUKTBHI.
6. KOHQIHKTBI «I110 BEPTUKAINY, UX TPUUUHBI, IPEIYIPEKICHHE.
IIpumeps! nus pazdopa curyanuii (PC) (moJIHBII NakeT cHTyaluii HAXoAUTCA HA Kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHJIECOIIPUMEpE, PEATI0KEHHOM MPenoaBaTeieM, OCOOEHHOCTH
oOmennst ¢ KOHQUIMKTHBIMH JtoapbMHU. llpemioxknre pexkoMeHZanmuu JUIsl CHIDKEHHS  YPOBHS
KOH(IJIUKTHOCTH.

N
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Tema 5. Ctpaternu noBeieHusi B KOH(QIUKTe. THUnmogorus mnepe:kMBaHus  pasjMYHbIX
KPUTHYECKUX CUTyalu.
1. Crparerunu moBeneHUS B KOH(IMKTE — HACTOHYMBOCTH, MPHUCIIOCOOJICHUE, W30eraHue,
KOMITPOMUCC, COTPYTHUYECTBO. [ICMXOJIOTMYECKUiT MEXaHU3M CTPATETHiA.

2. Tunonorus nepeKUBaHUs Pa3IMIHBIX KPUTHUECKUX cuTyarnmid. Kpusuc, KOH(JIHIKT,
¢dpyctpanus, crpecc. Auddepenimanns ctpecca M KpU3uca B 3aBUCUMOCTH OT CIOKHOCTH

BHYTPEHHETO JKU3HEHHOTO MUPA U YCIIOBUH CYIIIECTBOBAHUS.

Ounenka yMeHMii IPOBOAUTDH AUATHOCTHYECKOe HccaeaoBanue (JIN)

1. Brmmonnaure Tect Tomaca «Benymias crpaTerus B3auMOIEHCTBUSA». PaccMoTpuTe BOIpOC
(hopMUpOBaHUs YMEHUI KOHCTPYKTUBHOTO B3auMoeicTBUs. COCTaBbTe pEeKOMEH/IAIINY.
2. Ha xonkperHOM mpuMepe, MNPEAIOKEHHOM IIpernofaBaTesieM, MOKaXUTe, Kakoil repoi

HaXOJHUTCA B COCTOSHUHU CTpecca, KaKOil — B COCTOSIHAM KOH(IINKTA, KpU3rca U (hpycTpamny.
[Touemy? CocTaBbTe pEKOMEHAAINH 11O BBEIXOAY U3 STUX COCTOSHUM.

Tema 6. BHyTpurpynmnoBbie 1 MeKrpylmnoBbie KOH(JIMKTHI.

1. TlonATHe MEXIPYIIOBOTO U BHYTPUIPYNIIOBOIO KOHGUIMKTA. MOTHBAaLMOHHBIN MOIXOL,
CUTYallMOHHBIN TOX07, sKkcnepuMeHT M. Ilepuda, «peanuctudeckas Teopus KOHPIUKTa»,
KOTHUTHBHBIA NOJXO.

B 1yeMm npuunHBI BOSHUKHOBEHUS] MEXTPYIIIOBBIX KOH(IUKTOB U UX KIacCU(HUKALIHSA.
Kakne ocHOBHBIE CTTOCOOBI pa3penieH sl TPYyInoBbIX KOHGIUKTOB Bam n3BecTHbI?
KakoBbl GyHKIIMM BHYTPUTPYIIIOBOTO KOH(MIUKTA
MexaTHU4eckre KOHIUKTHI, WX Kiaccudukamusa. OCHOBHBIE CITOCOOBI (POPMHUPOBAHHS
«oOpa3a Bpara» B MEKITHUYECKUX OTHONICHUSIX. BoiiHa kak ogHa U3 GOpPM ITHUYECKOTO
KOH(IIUKTA.
6. OcHOBHBIE CHOCOOBI pa3pemieHusT MeXITHHYEeCKoro KoHdumkra. [lommtudaeckue
KOH(JIUKTBI, IPOSIBIICHUE MOTUTUIECKUX KOH(PIUKTOB.

IIpumepsl Aas pa3zoopa curyauuii (PC) (moaHbIii makeT cUTyaluii HAXOAUTCS HA Kadeape)

1. PaccmoTpuTe Ha KOHKPETHOM BHJICOIIPUMEpE, TPEATIOKEHHOM MpenoaBaTeieM, OCOOCHHOCTH
MEXTOCYIApCTBEHHBIX, MOJIUTUYECKUX, STHUYECKUX KOHGuuKTOB. IIpemmoxure pekomMeHmanumu Ajst
CHIDKEHHS YPOBHS KOH(JIMKTHOCTH.

akrwn

Tema 7. MeToabl u3y4eHus1 M pa3penieHusi KOHQIUKTOB

1. JlaiiTe XapakTepHUCTHUKy CHCTEMHOTO TIOAXO/Ja B H3yYEHHH KOH(DIUKTOB (CHCTEMHO-
CTPYKTYpHBIH aHain3 KOH(MJIMKTA, CHUCTEMHO-(DYHKIIMOHAJBHBIN aHann3 KOH(QIIMKTA,
CHUCTEMHO-TEHETHUECKUI aHaidu3 KOH(IMKTA, CHUCTEMHO-MH()OPMALMOHHBIM aHaJIH3
KOH(JINKTA, CHCTEMHO-CUTYalIMOHHBINA aHaJIN3 KOH(IINKTA).

2. W3ydenue KOHQIMKTHBIX OTHOIICHWI B COIHMAJBHBIX rpynmax. MojayinpHas MeTOAuKa
JMAarHOCTHKH MEKITMIHOCTHBIX KOHQIIMKTaxX A.Sl. AHIlyroBa.  DKCIepUMEHTalIbHbIC
ucciefoBaHus  KOH(QJIMKTa B JTAOOPAaTOPHBIX  YCIOBHAX;  SKCIHEPUMEHTHI  C
MPOBOLIMPOBAHNEM KOH()IMKTOB B €CTECTBEHHBIX YCIOBHSIX; M3Y4YEHHE CIEIU(PUUSCKHX
(hopM B3aMMOJICHCTBUS KaK MoJiesiel KOH(IINKTA; ONPOCHBIE METOIBI.

3. Ilpsmple  u KOCBEHHBIE  MeETONIbI  paspemieHus KOHGIUKTOB (1m0 A.A.JloOpoBuuy).
Texnuka @unam (MHTErpaTUBHOIO MNPHHATHS pemieHui). CrocoOs nepesoja
JECTPYKTHUBHBIX KOHQIMKTOB B KOHCTPYKTHUBHBIE.

4. Kakve TeXHHKH BBIXOJa W3 KOH(DIUKTHBIX cUTyanuii Bam n3BecTHbI?

Onenka yMeHMii IPOBOAUTH JHATHOCTHYECKOE HccaegoBanue (JAN)
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KakoBbl BO3MOXXHOCTH TICHUXOJIOTHYECKHX TECTOB B W3YYCHHH U JHArHOCTHKE
KOHGIMKTOB? BO3MOKHOCTH TECTOB B OIPEACIICHUN KOHPIMKTHOCTH YeIoBeKa?
[IpuBenure  mpuMepbl  METOAMK  OMpPEICIICHUS  YPOBHS  BHYTPWIMYHOCTHOU
koHGHUKTHOCTH. [lo mpockOe mpemogaBateis MPOBEIUTE OJHY U3 METOAMK U
MPOUHTEPIIPETUPYNUTE PE3YIIBTATHI.

Tema 8. Ilpexynpexnenne, npo@uIakTHKA U pa3penieHHe KOHQIUKTOB.

1.

2.

Uto Takoe OamaHC B3aUMOOTHOINCHHM ¥ MpoduiIakTHKa KOH(GIUKTOB (OamaHc poJieH,
OanaHC B3aMMO3aBHCHMOCTH B PEIIEHUSIX M JEHCTBUAX, OallaHC B3aMMHBIX YCIIyT, OamaHc
yiep0a, cOaTaHCHPOBaHHOCTh CAMOOIICHKH U BHEIIHEH OLIEHKH)?

[leperoBopsl Kak CpeACTBO YIpaBieHHUs KOH(QIMKTOM M pa3pelieHus KOHDIMKTA.
PykoBomuTenb Kak MocpeTHIK

IIpumeps! pis pazoopa curyanuii (PC) (moJHBIA makeT cHTyanuii HAaXoauTes Ha Kadeape)

PaccMoTpuTe Ha KOHKPETHBIX BUACONPUMEPAX, NMPEIOKCHHBIX MPEIOIaBaTeieM, KaKue
CIIOCOOBI MPOPMITAKTHKY KOHMIUKTOB UCIIOJIH30BAHBI ONIIIOHEHTAMHU?

PaccmoTpuTe Ha KOHKPETHBIX BUJICONPHMEPAX, MPEUIOKEHHBIX MPENoaBaTeiem,
OOBEKTUBHBIC M OPraHHU3AIMOHHO-YIIPABICHYCCKUE MPEIMOCHUIKH TIPEIYIPEKICHHS
KOH(JIMKTOB.

Tema 9. ITHNYecKue KOHPIAUKTHI. MeKrocyaapcTBeHHbIe KOH(PJIMKTHI.

Nookow

Uro Takoe ITHUYECKUH KOHPIIUKT?

B 4em crnienmguka STHUYECKUX KOHPIUKTOB?
[TpuauHbBI STHUYECKOTO KOH(MIINKTA.
MesxrocyaapcTBeHHbIE KOH(PIIUKTHI.

Oco0eHHOCTH MEXTOCYJApPCTBEHHBIX KOH(IIUKTOB.

IIpumeps! A5 pazdopa curyanuii (PC) (mosHbIi makeT cUTyaluii HAX0AUTCs1 HA Kadeape)

1.

2.

PaccMoTpuTe Ha KOHKPETHBIX BHJICONPUMEPAX, NPEIUIOKCHHBIX MpPENoiaBaTeseM,
cnennpuKy STHHIECKUX KOH(DIUKTOB

Kakne cnocoObl mpodmiiakTHKH KOH(MJIMKTOB HE HCIIOJNB30BaHBl ONIIOHEHTAMH B
STHUYECKOM KOH(DIUKTE?

Tema 10. Cay:keoHble kKoH(IUKTHI. [Ipobiaema Mequanumn

1.
2.
3.

UYro Takoe Mmeauanus’?

Buast meguanun? Mactutytel Meguaiuu? CpeacTBa Menuamnun?

KoH(muKT nHTEpEeCcOB KaK Pa3sHOBHIHOCTH CIIY)KEOHBIX KOHQIUKTOB. Yka3 [Ipe3umeHta
P® ot 03.03.2007 «O xomHccusix 1O COONIOAEHHIO TpeOOBAaHUU K CiIy>KEOHOMY
MOBEJCHNUIO TOCYNAPCTBEHHBIX TPaXIaHCKUX ciyxamux Poccuiickoit ®@enepanum u
YpETYIUPOBAHUIO KOH(IUKTA HHTEPECOBY

TecToBBIE BONPOCHI 10 TEMAM TEMAaTHYECKOI0 MJIaHA
1. JIM4HOCTHBIE NPUYUHBI KOHQJIMKTOB 00YCI0BIEHbI:
a) MeKITHYHOCTHBIM B3aMMOJICHCTBHEM BHYTPHU OTAEIBHOM COIMATBHOMN IPYIIITBI
0) Cnoeundukodl mpoueccoB, MPOUCXOAAIIMX B IICUXUKE YEJIOBEKA B XOIE €ro B3aUMOACHCTBHA C
JPYTHMH JIFOJBMH U OKpY’KaroLled cpeon
B) Bo3mymenuneM nHYHOCTHM HpPOTHB oOOIIEecTBA HO IOBOXY OoJiee IOJHOTO YAOBICTBOPCHUS €€
MaTepHaJIbHBIX HHTEPECOB
r) Hexxenanmem TMYHOCTH TEPIETh IPYTYIO JMYHOCTD U OCTAJIbHBIX JIIOJEH

2. Konpaukr
a) coryameHue

B nmepeBoai€e ¢ JaTUHCKOro o3Ha4vaer:

0) CTOTKHOBEHHE

B) CyILLIECTBOBaHUE

T') MPOTUBOpPEUHE

3. AccepTHBHOCTD MPeANOJIaraeTr cjaeqyluii BADUAHT OTHOIIEHMIi:
a) " me Ok - To1 HE Ok "

0) "5 Ok - Ter HEe OK"

B) "S Ok - 61 OK"

r) "S ve Ok - o1 OK"
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5. OIIeHO‘leIe MaTepHaJbl HpOMe)KyTO‘lHOﬁ aTTeCTAllM1 IO JUCHHUITIJINHE

5.1. MeToabl NpoBeeHUs 3a4eTa

IIpomMe:kyTouHasi aTTecTalUsi TNPOBOAUTCS ¢ NPHMEHEHHEM CJEAYIIIMX MeTO10B
(cpenctB):

®dopmMoii TPOMEKYTOUHOM aTTECTAIIMU TI0 YIeOHOMY TUIaHY SIBJISIETCS 3a4eT. B kadecTBe
CpEICTBA OIICHUBAHHUS B pPaMKaX IMPOMEKYTOYHOW aTTECTAllMd BO3MOXKHBI JBa BapwaHTa (B
3aBUCUMOCTH OT TEXHUYCCKHUX YCIIOBUIN):

1) arTecTalMOHHBIA TECT B CUCTEME JAMCTAHIIMOHHOTO 0Opa3oBaHus, BKiItouaromuii 20
BOIIPOCOB IO COJIEPKAHUIO BCETO Kypca, C OTpaHMYCHHEM 110 BpeMeHH 60 MUHYT, U ¢ OJHOM
MMOTILITKOM;

2) ycTHOE cobeceloBaHHE C MHCbMEHHON IMOATOTOBKOW B TeucHne 30 MHUHYT HIH
NUCHbMEHHBINA OTBET HA 2 BONPOCA IK3aMEHAIMOHHOTO Omera B TeueHue 60 MuHyT.

[Ipy HEOOXOOMMOCTH TPEAYCMATPUBACTCS YBEIMYCHHWE BPEMEHHM Ha IOATOTOBKY K
MPOMEXYTOUHOU arrecTtauuu. llpomenypa mNpoBeNEeHHS MNPOMEKYTOUHOM AaTTECTALMM JJIs
00y4aromuXcsi ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSMHU 3JI0POBbSI U OOYYArOIIUXCS WHBAINIIOB
YCTAHABIMBACTCSI €  y4€TOM  HMHOUBUAYAIbHBIX  NCUXO(PHU3UYECKUX  OCOOCHHOCTEH.
[TpomexyTouHasi aTTECTALUs MOXKET MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

5.2. OleHOYHBbIe MATEPUAJIBI IPOMEKYTOUHOM ATTeCTALMH

KoMmnonenT IIpomexyTOUHBINH/K/II0Y€eBOM Kpurepuii oueHuBanus

KOMIICTCHIIUN HHAUKATOP ONCHUBAHUSA

IIKc-5.1 Bribupaer amexkBaTHBIN CUTYAIIMH BAI U [MonpoOHO aHANMKM3HUPYET U BEPHO BEIOMpAET
CTHJIb MCIUaMK1 aJleKBaTHBIM BUI U CTHJIb MEIHUALIUN B JTAHHON

KOHKPETHOHN CHTYalllt U3 CYIIECTBYIOUINX

D¢ deKTHBHO BEET NepEeroBOPhI
BUJIOB MeJTUALIUH

I'pamMoTHO ¥ 3 PEKTUBHO MPOBENICHBI

HIepPETOBOPHI

IIpoBOIUT cpaBHUTENLHBIN aHATN3 PabOThHI

MEeJMaTOPOB M KOHCYJIbTAHTOB, €€

0coOeHHOCTEH U AKTYyaJIbHOCTH B HAalllM THU.

TunoBble OLEHOYHbIE MaTepUuaJibl HpOMe)KyTO‘lHOﬁ aTrTeCcTaliumn

IIpumepHbIe BONPOCHI K 3a4eTy
[onstne kondaukra. OOBEKT, IPEAMET U 334a4H NICUXO0JIOTUU KOH(IIMKTA.
[IprunHBl KOHPIUKTOB.
OCHOBHBIE HCTOYHUKN KOH(JIMKTOB, UX XapaKTEPHCTHKA.
Buas! KoHGIHUKTOB.
OTHUYECKUHA KOH(IUKT
KoHdmukTs! B ci1ykeOHOI JesITeTbHOCTH.
Kou(paukT naTEpECOB B CIyKEOHOH AEATETHHOCTH.
BHYTpUIMYHOCTHBIH KOH(IIUKT.
MeXITUYHOCTHBIE KOH(INKTHI.
Bupl MEXITMIHOCTHBIX KOH(IMKTOB.
BHyTpurpymnioBsie 1 MEXIPyNIOBbIE KOH(IUKTHIL.
[TonsiTHE accepTHBHOCTH. ACCEPTUBHOCTh KaK CTHIIb YIPABICHUS KOHQIUKTOM.
CrpykTypa KOH}IHKTA.
Cranuu KOHQIUKTA.
Mogenu pa3BuTHS KOH(]IHUKTA.
Mojienu KOHCTPYKTUBHOTO MOBEJICHHSI B KOH(IIMKTE.

HBOOo~NoO~®ONE

el T el
SOk wbdE O
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17.
18.
19.

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.

JlecTpyKTHBHOE MOBEJICHUE B KOH(IIUKTE.
OCHOBHBIC IMMOIXOBI K M3YUCHUIO KOH(IIUKTA.

Tumonorus NEPpCKUBAHUA PA3JIMIHBIX KPUTUYCCKUX CI/ITya]_[I/Iﬁ XapaKTCpI/ICTI/IKa METOJ0B

M3YYCHUS KOH(IIUKTA.

dunococko-conranbHas | MICUXO0JIOTHYECKas TPAAUIINN H3yUeHHS KOH(INKTA.
Teopus KOTHUTUBHOTO JauccoHaHnca JI.decTuHrepa.

MOTHBaIIMOHHBIC KOHIETIMHA MEXINIYHOCTHBIX KOH(IHKTOB,

OcHoOBHBIE 3Tanbl pa3BUTHA KOHGIHKTONOrHH B Poccun.

Brusiane KOH(DIMKTOB HA pa3BUTHE OPTaHU3ALINH.

[Ipenynpexnenue KOHOIUKTOB.

Metonuka yperynuposanus kondaukros K. Tomaca.

[IpoGiema BeIOOpa cTpaTETHH MTOBEACHNUS, COOTBETCTBYIOIIECH KOH(PIMKTHON CUTYaIHH.
AHanu3 KOH(QIUKTHOW CUTYaIIHH.

XapakTepHucTHKa Mep, HalPaBJICHHBIX Ha YPEryJIMPOBaHUE KOH(IIUKTA,
TakTuku yrpaBieHuss KOHPIUKTaMU.

Meroauka pemieHus MEKOOITMHHBIX KOH(MIHMKTOB.

I"apBapackuii mpoekT 1o neperoBopam. [leperoBopsl kak crnocod yperyinpoBaHus KOH()IUKTOB.
Bunsl neperosopoB. Tumu4Hble HEOOCTaTKH IPOTHUBOCTOSAILIMX CTOPOH, HIOIyCKaeMble IpU

BEJICHUU MIEPETOBOPOB.

TexHHKa MOCPEAHUYCCKON ACSITEILHOCTH B KOH(IUKTE.

Metoa NpUHIUTTHATBHBIX TIEPETOBOPOB.

XapakTepuCTUKa CTUIEH MO3ULUOHHOrO NOAX0A.

Oco0eHHOCTH U3MEHEHHUS CTpaTerny MO3ULIMOHHOTO TOpra.

[Tcuxonoruueckas COBMECTUMOCTE KaK MPOIIECC, PE3YJIBTAT U YCIOBUE ACSITEIHHOCTH.
Buasr mcnxoaorudeckoil COBMECTHMOCTH.

®daxTopsl, 00eCTIeYNBAIOIIIE COBMECTUMOCTD

Menuanusa. Bunsl Meauanum.

HNHcTuTyTH MEIUAIUN.

IIpuMepHbIe BONPOCHI HTOTOBOT0 TECTA MO TUCHHUILINHE
(momHBIH TecT HaxonuTCs Ha Kadempe)

1. BHYTPUJINYHOCTHBIA KOHQUIUKT B TeOPUH POJIeBbIX KOHQIUKTOB 00bSICHSIETCS:
a) HECOBMAICHNEM BO3MOXKHOCTEH YeTIoBeKa C TPeOOBaHUSIMU PEaIbHOCTH

0) COrnacoBaHHOCTBIO POJIEBOTO TIOBEICHUS C COLMATIBbHBIMA HOPMaMH

B) HAJIMYHEM Y YEJIOBEKa «KOMIUIEKCA HEMTOJIHOLIEHHOCTH

T') paccoriacoBaHHOCTHIO POJIEBOTO TOBEJEHHS ¢ CUCTEMOI IPYNIOBBIX OKUAAHUN

2. Kakue BuabI KOHQUINKTOB He KJIacCH(UIMPOBAHBI MO COCTABY HX YYACTHUKOB?
a) BHYTPUIMYHOCTHBIE;

0) TBOpUECKHE;

B) OpTaHU3aLMOHHBIE.

T) TPYNIIOBEIE;

3. B rpynny MeTo10B yIpaBJieHUs] KOHPINKTAMM BXOAAT (UCK/JIIOYUTE JHIIHEee):
a) CTPYKTYpHBIE METO/IBI;

0) MeToj KapTorpadum;

B) OITpOC

T') COLIMOMETPUS

Pa30op cutyauuii (cTyaeHTHI OJTYYAOT KAPTOUYKH ¢ THANMYHBIMUA CUTYAL[USIMH):
1. Ha Bamux ria3ax cOTpyIHHK Pe3KO OTBEYACT KJIMEHTY 1o Tejaedony. Uro Bl emy ckaxere?

[Touemy?

2. Bam xmment roBopur Bam Takyoo ¢pasy: «Uto Bbl Bcex ouenuBaere, risias kKak Bl
paboTaeTe, MOXHO C TOCKH ymepeTb». OTpearupyiite, moxaiyicra, €3 3ro-COCTOSHHUS

Pomutens, Bapocnoro, Pebenka (mo 3.bepHy).

3. Pa3peLm/ITe HpO6J’I€MHYIO CUTyallul0, HNPCAJIOKCHHYK IPCIOAaBaTCICM, IIPpU TTOMOIIN

texnonoruu «Koaeco». P aCCMOTpHUTEC MOIIAr OBBIN AJITOPUTM PCHICHUA TAKUX 3aJa4v.

Onenka yMeHMii MPOBOANTH TUATHOCTHYECKOE uccaenoBanme (JAN):
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MuHUMaTBEHBIN HA00P TUArHOCTUYECKUX METOIUK, KOTOPBIMH JODKECH BIIAJETh 00yJatOIIUNACS:

1.
2.
3.

A -

RBOONoO~WONE

23.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Tect Tomaca

Ymenue GopMUpPOBaTh U HHTEPIIPETHPOBATH KapTy KOH(IUKTA.

YMeHue cuuTaTh CONMOMETPHUICCKHUE UHICKCH H aHAIIM3UPOBATh PE3YJIbTAThI
COIIMOMETPUIECKOTO HcciemoBaHus (Kypc ColuanbHOM MCUXOIOTHH).

IIpuMepHbIe BAPHAHTHI OLEHKH YPOBHS C()OPMHPOBAHHBIX KOMIIETCHIIU
(TIONTHBIH ITaKeT HAXOAUTCS Ha Kadeape)

CocraBpTe KapTorpaduro KOHQIMKTa B OPTaHU3AINH, TIPEJIOKEHHOTO TIPEIIOTaBaTeIICM.
CocraBbTe KapTorpaduio KOH(INKTa B CHCTEME YIIPaBJICHUS, IPEIOKEHHOTO MPENoJaBaTeieM.
Ha mnpumepe peanbHOro KOH(QIIMKTA, MPEAJIOKEHHOTO MpPENoJaBaTesieM, MpOoaHaIH3UpyHTe
nporecc Meauauud. B uem ommOka JaHHOrO KOHKpeTHOro menuaropa? B uem cunbHbIE
CTOpOHBI?
Onwumnre (HEeHOMEHBI COLMANbHOMN JIEHH, OTPYNIUICHUS MBILUICHHS, CBUAETENEM KOTopax Bl
cramu. ['me 3T0 mpowcxoauno, KTO NPUHUMAl YYacTHE€ BO B3aUMOJICIHCTBUH, K KakoOMy
pe3ynbpTaTy 3710 npuBeno? Kakoit Tim koH(pIMKTa BO3HUK? OMUIIATE YCIOBHA, CHOCOOCTBYIOIIHE
BO3HMKHOBEHHIO 3THX 3(PQEKTOB U MOCIEAYIOMMX KOH(IUKTOB.. OmUpasch Ha 3TH YCIOBUS,
npuAyManTe crocoObl YMEHbIICHUS 3TUX 3G HEKTOB. YKaKUTE, KTO UX MOKET OCYIIECTBHUTh, YTO
MMEHHO U KOTZIa HaJ0 CHIENaTh.

TemaTuka pedeparon
CoBpeMeHHbIe TPOOIEMbI PA3BUTHSI KOHPIUKTOIOTHH.
Ponb 1 MecT IeperoBopoB B MpoIIecce peryaupoBaHus KOHPIIMKTA.
Oramnbl IeperoBOPHOTO Mpolecca.
OcCHOBHBIE MOZIENH TIOBEACHUS B IEPETOBOPHOM IIpOLIECCE.
[Ipo6iieMa BHYTPHIUIHOCTHOTO KOH(ITMKTA BO B3risinax 3. Opeiina.
BHyTpuanyHCTHBIE KOH(IUKTHI U CyUIMIATBHOE MTOBEICHHE.
Knaccudukanus BHyTpHIMIHOCTHBIX KOHQIUKTOB 10 K. JIeBuny.
VYuernne K. FOHTa 0 npupoae BHYTPIIINIHOCTHBIX KOH(IHKTOB.
MeXIUIHOCTHEIE KOH(i)JII/IKTI)I B OpraHu3anuu: CyIHOCTb U IPUYUHBI.
Knaccudukanus 1 mpuYUHB MEXTPYITIOBBIX KOH(IUKTOB.
PernonanbHble KOHQIUKTH HA IOCTCOBETCKOM IIPOCTPAHCTBE (IICUXOJIOTUYECKUI aCIIEKT)
JeBuanTHOE NoBegeHNE KaK (PaKTOp KOH(MIMKTHOCTH B CEMEWHBIX OTHOLLICHHUSX.
Kon}nukTHAsE ceMbsi: XapaKTEpPUCTHKA U TTOCIIC/ICTBHSI.
Knaccudukanus conuanbHbIX KOHQIMKTOB U UX XapaKTEPHUCTHKA.
OyHKIMM KOH(DIUKTOB B OpPraHU3aLIH.
Bo3mosxHoCcTH TECTOB B OIpeaACICHNN KOH(bJ'II/IKTHOCTI/I JIMYHOCTHU.
KondmuxTe! B chepe ynpaBieHus: TUIIBI M CIOCOOBI pa3penicHusI.
Oco0eHHOCTH BOCTIPUSTHS KOH(IMKTHOW CUTYallUH.
OOmieHne Kak OCHOBHOH 3J1eMEHT B KOH(DJIMKTHOM B3aUMOJICHCTBHH.
KoH]muKTEI B cUCTEMe TOCyJapCTBEHHOTO YITPABIICHUSI.
ITpobieMa HHCTUTYLIMOHAIU3ALUH TOTUTUIECKUX KOH(IUKTOB.
OCHOBHBIE aCNIEKTHI M TEHJACHLUH Pa3BEPTHIBAHUA NOJIUTUIECKUX KOH(IMKTOB MEPEXOIHOTO
nepuoja.
[TonsiTHE pernoHaIbHBIX KOH(MIMKTOB. PernonanbHele KOH(IMKTHI HA TOCTCOBETCKOM
MPOCTPAHCTBE.
Cocrostaue u TMEPCIICKTHUBLI KOH(I)J'II/IKTO.HOFI/II/I O9THO-HAIITMOHAJIbHBIX OTHOIIIEHHUH.
OcHOBHBIE IMPUYXHBI 1 MEXAHU3MbI 3THOKOH(1)J'II/IKTOB.
OCHOBHBIE MTOIXOABI K U3YUYEHHIO KOH(IIUKTA.
XapakTeprucTHKa METOI0B U3yUeHHsI KOH(INKTA.
OCHOBHBIE HCTOUYHUKN KOH(PINKTOB, UX XapaKTEPUCTHKA.
ConuaneHas HapsHKEHHOCTh U OCHOBHBIE METOBI €€ PETYINPOBAHUS.
[lcuxonoruueckasi HaNPsHKEHHOCTb, €€ POJIb B KOH(IIUKTE.
CYHIHOCTB MAaHUITYJIATUBHOT'O ITOBCJICHUA.
Crparernu pearupoBaHus YelloBeKa Ha BOZHUKHOBEHHE KOH(MIIMKTA.
Mogenu pa3BuTHs KOHQIUKTHOM CUTyaluy.
CTpaTeI‘I/II/I 1 TaKTHUKU KOHq)_HI/IKTHOI‘O B3aI/IMO)IeI>'ICTBPI$I.
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35.
36.
37.
38.
39.
40.
41.
42,
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.

Mopenu KOHCTPYKTUBHOT'O IIOBEIEHUSI B KOH(DIIMKTE.
[MpodunakTika u nmpeaynpexaeHne KOH(GINKTOB.

TexHNKa KOHTPOJIS U YIPaBJICHUs] KOHPIMKTHON CUTyalueH.
JecTpyKTHBHOE MOBECHNE B KOH(IIUKTE.

[IpumMeHeHne ynoBOK py KOH(IMKTHOM B3aUMOZICHCTBHH.
Crioco0sI OTpaskeHus YIOBOK.

OMoUuU U KOH(IHKT.

TexHnKa MOCPETHUICCKON MEATSTLHOCTH B KOH(IIUKTE.
OcoberHocTH OOMIEHHUS ¢ KOH(MIUKTHBIMH JTFOIbMH.
XapakTepuCcTHKa CTaJui KOH(IUKTA.

JuHamuKa npoTeKaHusi KOHQIIUKTA.

KonduukrorenHsle 0COOEHHOCTH OTHOILIEHUH B CUCTEME PYKOBOJICTBO — IOJYNHEHUE.
OKOHOMHUYECKHE KOH(IUKTHI BUEPa U CErOIHS.

[Monutnveckre KOHPIUKTHL

KoH(uuKTH B MUpE OJIUTUKY.

Hacunue kak moauTu4ecKkoe CpeacTBo.

CTpyKTypHBIE IPOLIECCH KaK HCTOYHUK HACHIILCTBEHHBIX KOH(IMKTOB.
MerxHalMOHaIbHbIE KOH(IMKTHI B IOCTCOBETCKOM IIPOCTPAHCTBE.
[TonsTHE, TPUYUHBI, BUIBI BOOPYKEHHOTO KOH(IIMKTA.
I'moGanu3anus u peruoHaNU3ays Kak KOHQIUKTOreHHble pakTopsl TpaHchopMaun
COBPEMEHHOT0 POCCHICKOro o0IIecTBa.

MesxryHapOoIHBIC U TI00aTBHBIE KOH(IUKTHI.

KoudmuxTe! B chepe KyabTypHI.

Kon}mukTe! B MOTIOJION ceMbe.

MexXnoKoIeHHbIe KOH(IUKTH B COBPEMEHHOH CeMbe.
Cynpyxeckue KOHQIHUKTHL.

MexaHHU3MBI Pa3BUTHSI BHY TPUIIMYHOCTHBIX KOH(IUKTOB.

JIMYHOCTD U KOH(IIHKT.

Ilcuxonoruyeckne KOHMIUKTHI Kak (hopMa pa3BUTUS JTUIHOCTH.
Bapbepsl 001meHns, KOHQIMKTHI, CTPEcC.

OMonuu B KOHQIUKTE.

Oco0eHHOCTH BOCTIPHUSATHS B KOH(IIUKTE U KPHU3HCE.

OddexTruBHOE OOIICHNE B KOHDIUKTE.

VYnpasnenue KOHPJIUKTHBIMHA CUTYallUsIMH U pa3BUTHE OPTaHU3AIHY.
Ilcuxonoruyeckne BO3MOXKHOCTH yITyUIIEHUS OOIIECHUSL.
Kaprorpadus koHndiukra.

[Tcuxonorusi neperoBopoB.

TexXHOIOTUN MeperoBOPHOTO Mpoliecca B pa3pelicHUH KOH(PIINKTOB.
TpeHuHr pasperieHust KOHPIUKTOB.

[MpuHsATHE penIeHuid B YCIOBHUSIX KOH(IIUKTA.

MeTo/1p! T03HAHUS KOH(IMKTHBIX CUTYaIHi.

Teopus ¥ MPaKTUKA MEIUALIUH.

KoH(IUKTHI B TPYIOBBIX KOJUIEKTHBAX.

HckyccTBO pyKOBOAUTH 0€3 KOH(IIUKTA.

Ycnex u KOH(IMKT.

KoH(IUKTHI B OpraHu3anusix.

TpaHcakTHBIN aHANN3 B IPEAYNPEKICHUU U Pa3pelieHnH KOHQIUKTOB.
Teopus u npaktuka HJIIT B mpeooieHnn KOHPIUKTOB.
MexrpynnoBoe B3auMOJICHCTBHE.

IIpoGema «CBOMX» M «4y>KHX»: OT aHTHYHOCTH J0 COBPEMEHHOCTH.
Arpeccust 1 HaCHJIHE KaK JIEMEHTBI COLIMOKYIBTYPHON pPEeaTbHOCTH.
DddexTuBHOE OOIICHNE U MEHEIPKMEHT.

OyHKIIHA COBPEMEHHBIX COITUANTBHBIX KOH(IMKTOB.

I/IHTeraJIbHaH IIKaJJa OHCHUBAHUA

WnuTerpanbHbIil KpUTEpHUil OIIEHUBAHUS — 3TO CyMMa 0aJlJIOB 3a pe3yibTaThl padOTHI B CEMECTpE,
YUUTBIBAIOIIUE PE3YJIbTaTbl TCKYIIHUX TECTOB, OTBETHI Ha BOIIPOCHI Ha DJK3aMCHE, IIOATOTOBKY
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JIUATHOCTHYECKUX METOIVK, y4acTHE B TPYIIIIOBOM paboTe U T.1I.
MaxkcumanbHoe konmdecTBo 0amtos -100.

OLeHOYHBIN KPUTEPUIA:

Menbire 60 6ayUI0B — He 3a4TCHO (HEYIOBJICTBOPUTEIILHO).
Ot 60 o 100 6am0B — 3a4TEeHO (CTABUTCS OICHKA HA DK3aMEHE).

OreHrBaeMbI KOMIIOHEHT MakcumanbHbBIli  BEC B
HTOTOBOM OIICHKE
1 | Ompoc nepBsiii (Cpe30BHIi TECT) 5
2 | Ouenka pedepara 15
3 ‘YMeHHe IPOBOJUTH COITMATBHO-TICMXOJIOTHIECKOE MCCIIeIOBaHNE KOHMIMKTA 30
4 Pemenne kelic-cTaau, THIOBBIX CUTyalui 25
5 | HroroBoe TecTupoBaHue (YCTHBIN OTBET HA 3a4€Te) 25

OueHo4yHas MIKAJAa TECTHPOBAHUS (CPe30BbIH TECT, HUTOTOBbI TECT)

YpoBeHb 3HAHWI, yMEHWH W 00ydaromerocs ITpH YCTHOM OTBETE BO BpeMsS IMPOBEIACHHA
TEKyIIero KOHTpOJs ompenensercs Oamnamu B amanasone 0-100 %. Kpurepuem onenuBaHus mnpu
MIPOBEJICHUH TECTUPOBAHHUSA, SIBISIETCA KOJIMUYECTBO BEPHBIX OTBETOB, KOTOPHIE /Al CTYIEHT Ha BOIPOCHI
tecta. llpm pacuere KonmudecTBa OaiJIOB, IIOJYYEHHBIX CTYICHTOM II0O WTOTaM TECTHPOBAHHA,
WCTIONB3YeTCA Cleayromas popmyna:

5=2x100%.
0

rac b — xonmuuecTBO 63IIHOB, IMMOJIYUYCHHBIX CTYACHTOM I10 UTOTaM TECTUPOBAHUAA,
B — xonuuecTBO BCPHBIX OTBECTOB, JaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA,
O — o01iee KOIMYECTBO BOIPOCOB B TECTE.

OuneHoyHasi mMIKaJja ydyacTtus B prHHOBOﬁ paﬁoTe H peaIcHUus KeﬁC-CTaI[H, THIIOBBIX

CHTyaHHﬁ, MPAKTHYC€CKUX KOHTPOJIbHBIX 3)13HHi/i

OuneHoYHAas IIKAJIa YCTHOTO onpoca (3a4er)

YpoBeHb 3HaHUWI, YMEHHW W HaBBIKOB OOYYaOIIEroCs TPH YCTHOM OTBET€ BO BpeMsd
NPOMEXYTOYHON aTTecTaly ONpEeAessIeTCS OLEHKAaMM «3auTeHO» WM «He3auTeHo». Kpurepusmu
OIICHMBAHUA Ha 3a4YCTC ABJIACTCA IACMOHCTpPAIUA OCHOBHBIX TCOPETHUYCCKHUX HOHO)KCHHﬁ, B paMKax
OCBaMBaeMON KOMIICTEHLUH, yMEHHE INPHUMEHATh IOJyYEHHbIE 3HAHUS Ha NPAKTHKE, OBJIAJCHUE
HaBBIKAMHU aHallM3a W CUCTeMaTH3auud (UHAHCOBOM HHQOpManmuu B 00JaCTH TOCYAAPCTBEHHBIX H
MYHUIHMIIATEHBIX (PHHAHCOB.

HHH JUCITUIIIINHBI, (I)OpMOP'I HUTOrOBOTO OTYETA KOTOPBIX ABJIACTCA 3a4€T, MPUHATHI CICAYIOUIUC

COOTBCTCTBHUA:

60% - 100% - «3auTeHOY;
menee 60% - «He 3a4TEHOY.
Y CTaHOBIICHBI CISAYIONINE KPUTEPUH OICHOK:

100% - 90%

(oT4IHO)

Dtarbl KOMIIETCHIIMH, MPEAYCMOTPEHHBIE 00pa30BaTEeIIbHOM MPOrpaMMOii,
chopMupoBaHEl Ha BBICOKOM ypoBHe. CBOOOJHOE BJAJIEHUE MaTepHAIIOM,
BBISBJIIEHUE MEXKIIPEIMETHBIX CBSI3€ld. YBEPEHHOE BIaJ€HUE MMOHATUUHBIM
anmapaToM JUCHUIUIMHBEL. [IpakThdeckwe HaBBIKH TPOQPECCHOHATBLHOM
JIeATeNIbHOCTA C(OPMUPOBaHBl Ha BBICOKOM ypoBHe. CIOCOOHOCTh K
CaMOCTOATEIbHOMY HECTAHIAPTHOMY PELIEHUIO MPAKTUYECKUX 3a7a4

89% - 75%

(xoporro)

Oranbl KOMIETEHIMH, NPEeILyCMOTPEHHBIE O00pa30BaTEIbHOW MHPOrpaMMOH,
c(OpPMHPOBAHBI  JAOCTATOYHO. JleTadbHOE BOCIPOM3BEAEHHE Y4eOHOTO
Mmarepuana. l[lpakTudeckne HaBBIKM NPOQECCHOHATIBHOW IESTENBHOCTH B
3HAYUTEIBbHON Mepe c(hOpMHPOBaHBI. IIpucyrcrByror HAaBBbIKH
CaMOCTOSITEJIBHOTO ~ PELICHHs IPAaKTHYECKMX 3a1ad C  OTIEIbHBIMU
3JIEMEHTAMU TBOPYECTBA.
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Oranbl KOMIIETEHIMH, NPEIyCMOTPEHHBIE 00pa30BaTEILHOW IPOrpaMMOH,
74% - 60% chopMHupoBaHBl Ha MHUHAMAQJIBHOM YypoBHe. Hamuume MuHUMAaIbHO
JOIyCTUMOTO YPOBHS B YCBOGHMHM Yy4eOHOro marepuaina, B T.4. B
(YROBIETBOPHTEITBHO) CaMOCTOSITEJIbHOM PEIICHUU IPAaKTHYECKUX 3anad. lIpakTudeckue HaBBIKH
npodecCHOHANBHON AEATENLHOCTH CPOPMUPOBAHEI HE B ITOJTHON Mepe.

DrTanbl KOMIICTEHIINH, MPETYCMOTPEHHBIC 00pa30BaTEILHOM IPOrpaMMon, He
chopmupoBanbl. HemocraTouHblll ypOBeHb YCBOCHHSI IOHATUIHOTO arapara
menee 60% u Hamuune (parMeHTapHBIX 3HaHWA 10 aucnuiumee. OTcyTCcTBHE
(HEYZOBICTBOPUTEIHHO) |MHUHMMAIBHO  JIOMYCTHMMOTO yPOBHS B  CaMOCTOSTEILHOM  PCEHICHUU
NpakTUYeCKUX  3amad.  [IpakTHYecKHe  HaBBIKM  NMPOGECCHOHATBHON
JIeSITETIbHOCTH HEe CPOPMHUPOBAHEI.

IIpoBepka pe3yabTaTOB pa3dopa cuTyanui

VYpoBeHb 3HAHMI, YMEHUI ¥ HABBIKOB MarucTpaHTa MpH MPOBEpKe pe3ynbTaTa pa3dopa cuTyanui
BO BpeMsl MIPOBEJICHUS TEKYILETO KOHTPOJIS onpeaeiseTcs oamutamu B quanasone 0-100 %. Kpurtepusmu
OLICHUBAHUS IIPU MPOBEPKE SABISIOTCS JEMOHCTPALIMSI MATUCTPAHTOM 3HAHUI OCHOBHBIX TEOPETUUYECKUX U
MMPAKTHYCCKUX HOHO)KGHHﬁ, HABBIKOB aHa/IM3a W CUCTEMaTHU3alluu 3HAHUM MO IICUXOJIOTUH Ipynmo B
paMKax OCBaMBaeMOUN KOMIIETEHIIUH.

IIposepka pedepara

VYpoBeHb 3HaHWI, yMEHHI W HaBBIKOB OOydalomIerocsi NMpH MpoBepke pedepara Bo Bpems
MPOBEJICHHUS TEKYILEr0 KOHTPOJSA onpesensercs Oawtamu B aumanazoHe 0-100 %. Kpurepusmu
OIICHWBAaHUS MPH MIPOBEpKe pedepaTa SBIsIETCS NIEMOHCTPANNS OCHOBHBIX TEOPETUYECKHX MOJIOKEHUH, B
paMKax OCBaMBaeMOUN KOMIIETEHIIUY.

DoHABI OLICHOYHBIX CpeacTB HpOMC)KYTOQHOIZ aTTcCTalluu 110 AUCIMIIIINHE
MMpCACTABJICHLI B ITPHUJIIOKCHUHA 1.

6. MeTtoanueckue MaTepHuaJbl 110 OCBOCHUIO TUCIHIUITIMHBI

MeToanyeckue peKOMeHIAUMU 110 HANMCAHUIO pedepaToB

Pedepar siBisieTcss MHIMBUIYaTbHON CaMOCTOSTEIBHO BBIIOJHEHHOW paboToit marucrpa. Temy
pedepara marucTp BBHIOMpPaeT U3 IIepeUHS TEM, PEKOMEHAYEMbIX NpenoiaBaTesieM, BEIYIINM
COOTBETCTBYIOIIYIO AUCLHUILINHY. Pedepar, kak npaBuiio, JOKEH COAEPKaTh CIEAYIOIUE CTPYKTypPHbIE
anemeHTsl: TutynsHbIl JHcT Conepxanne Brenenne OcHoBHas dacTh 3axmoueHne CIUCOK JTUTepaTyphl
[Tpunosxxenus (Ipu HEOOXOJUMOCTH).

TpedoBanus k opopMiIeHHI0 peepaToB:
mpudt — 13, mong —no 2 cm, uHTepsan — 1,5, oovem — 12 ctp.
o0s3aTenbHOE TPeOOBaHUE — CIIMCOK UCTIOIB30BAHHOM JTUTEPATYPHI
CPOK cIauu — 0 KOHIIa ceMecTpa

Pexomenpanuu 1o noAroToBKe K NPpaKTH4eCKOMY (CEMHHAPCKOMY) 3aHATHIO

OCHOBHOH 1LENbI0O MPAKTHUECKOTO 3aHATHS SBISETCS MPOBEpKa TIJIyOWHBI TOHHUMAaHUS
MaruCTpaHToM 1/13y11aeM0171 TEMBI, yqe6Horo mMarcepuajlia U1 YMCHHUSA U3JIOXKUTH €ro COACPKAHUEC SACHBIM U
YETKUM A3BIKOM, Pa3BUTHUE CaAMOCTOATCIIBHOIO MBIIIJICHUA U TBOp‘-IGCKOﬁ AKTUBHOCTHU Yy MarucCTpaHTa. Ha
NPaKTUYECKUX 3aHATHAX MPENIoaraeTcsl paccMaTpuBaTh HanOoJiee BaXKHbIE, CYIIECTBEHHBIE, CIIOKHBIE
BOIPOCHI, KOTOphIE Hauboiee TPYOHO YCBAaWUBAIOTCS MarucTpaHTaMH. ['OTOBUTBCS K HPAKTHUYECKOMY
3aHATHUIO BCETJa HY)XHO 3apaHee. [IoIroToBKa K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSATHIO BKIIIOYAeT B
ce0s crenyromiee:
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- 00s13aTeNIbHOE O3HAKOMJICHHE C TUIAHOM 3aHATHS, B KOTOPOM COZIEPIKATCS OCHOBHBIE BOIIPOCHI,
BBIHOCHMBIC Ha 00CYXK/ICHHE;

- M3y4YCHHE KOHCIIEKTOB JICKIIWA, COOTBETCTBYIONIUX pa3JelOB y4yeOHUKA, y4eOHOTO IMOCOOUS,
COJICPKaHUsl PEKOMEHIOBAaHHBIX HOPMATHBHBIX MMPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMHU TE€PMHUHAMH (PEKOMEHIYETCS UX BEIYUHTH);

- W3y4YeHHWE JOTOJHUTEIHHON JIUTEpaTyphl MO TEME 3aHSTHS, Jeias MPH 3TOM HE0OXOIUMbIe
BBITMIKCKH, KOTOPBIC TIOHAZ00ATCS ITPH 00CYKICHUH HA CEMHHAPE;

- (dopMyIHpOBaHUE CBOECTO MHEHHUS IO KaXKIAOMY BOIPOCY H apryMEHTHPOBAHHOE €ro
000CHOBAHHE;

- 3aIMCh BO3HHKIIUX BO BPEMS CAMOCTOSTEIBHON pa0OThI ¢ YICOHUKAMH M HAYYHOU JIUTEPATYPhI
BOMPOCOB, YTOOBI 3aT€M Ha CEMUHAPE MOJYYUTh Ha HUX OTBETHI,

- oOpaleHre 3a KOHCYJIbTAIKEH K MPeroiaBaTelIro.

[IpakTHueckue (ceMUHApCKHE) 3aHATHS BKIIOYAIOT B CeOS W CICUUANBHO TOATOTOBJICHHBIC
pedepatsl, BEICTYIUICHUS MO0 KAKOW-THOO0 CII0KHOM WM 0C000 aKTyallbHOW MPOoOJieMe, PEIICHUES 3aJ1ad.
Ha mpaktnyeckoM (CeMHHApCKOM) 3aHSITHM MAaruCTPaHT TIPOSBISICT CBOE 3HAHWE IpEIMETa,
KOppeKkTupyeT HHGOPMAIMIO, TOJIYYCHHYI0 B Mpolecce JICKIIMOHHBIX W BHEAYIUTOPHBIX 3aHSITHH,
(hopMUpPYET OIPENICIICHHBIN 00pa3 B Ta3axX MpernojaBaTelis, oJy4aeT HaBBIKA YCTHON PEYU U KYJIBTYPHI
JIUCKYCCHH, HABBIKH MTPAKTUYECKOTO PEIICHUS 3a]1a4.

PexomeHaanmu no n3y4eHHI0 MeTOANYECKMX MATEPHAJIOB

Metoandeckrue MaTepualbl MO JUCHUIUIMHE MO3BOJSIIOT MaruCTpaHTy ONTUMAIbHBIM 00pazoM
OpPraHU30BaTh IPOLECC HM3YyYCHHS NAHHON AMCLUILUIMHBL MeTOOMYecCKHe MaTepuasbl MO TUCLUIUINHE
NpU3BaHbl MTOMOYb MAarucCTPaHTy HOHATH CHENHM(UKY H3ydaeMOro Mmarepuaia, a B KOHEYHOM HTOTre —
MaKCHMAaJbHO TOJHO M Ka4eCTBEHHO €ro OCBOMTh. B mepBylo ouepenp MarucTpaHT JOJDKEH OCO3HATh
npeJHa3HaYeHue METOJUUECKHX MAaTEepPHaIoOB: CTPYKTYpPY, Ledd U 3a1add. st 5TOro OH 3HAKOMHTCS C
npeamMOyJol, OIJIaBJICHUEM METOIUYECKUX MaTepHalioB, IOBOPS HHAde, OCYLIECTBISIET INEPBUYHOE
3HaKOMCTBO € HHUM. B paszerne, MOCBSIIEHHOM METOJUYECKMM PEKOMEHJAIMSIM 10 HU3yYEHHUIO
JUCHUIUIMHBI, TPUBOJSATCA COBETHI MO IUIAHUPOBAHUIO W OpPraHM3allMd HEOOXOAMMOTO Ul M3Y4YEHUS
JUCLUIUIMHBI BPEMEHH, OIMCAHUE IOCIEIOBATENbHOCTH IEHCTBUN MAarucTpaHTa («CLEHaphi M3ydeHUs
JUCLUIUIMHB)), PEKOMEHIAMN 1o paboTe ¢ JUTEpaTypoid, COBETHl MO IMOATOTOBKE K OK3aMEHY U
pa3bsCHEHMS IO OBOY pabOTHI C TECTOBOM CHCTEMON Kypca M HaJl TOMAITHUMHU 3a/laHUSIMU.

Pexomengauuu no padore ¢ urepaTypoi

BaxxHBIM 2JIeMEHTOM TMOJATOTOBKH K CEMHHApY SBISIETCS TIyOOKOe H3ydeHHEe OCHOBHOM W
JIOTIOJTHUTENBHON JINTEpaTyphl, pEKOMEHAOBAaHHOM O TeME 3aHATHs, a TaKkKe NepBOUCTOYHUKOB. [lpu
3TOM TIOJIE3HO NPOYUTAHHYIO JIMTEPATYpy 3aKOHCHEKTHpPOBaTh. KOHCHEKT MOJDKEH OTBEYaTh TPEM
TpeOOBaHUIM: OBITH COJIEPIKATEILHBIM, IT0 BO3MOKHOCTH KPATKUM U TIPABUIBHO 0()OPMIICHHBIM.

BaxxHo u BHemHee oopmiieHHe KOHCIIEKTa. B ero Havyase Hago yka3aTh TeMy CeMHUHapa, 1aTy
HalMCaHW, Ha3BaHUS JIUTEPATYPHBIX UCTOUHUKOB, KOTOpBIE OyIyT 3aKOHCHEKTUpOBaHbl. [ myOokas
caMoCTosITeNbHAsL paboTa HaJl HUMU O0ECIIEUUT YCIIENTHOE YCBOCHUE N3YUaeMOl TUCTIUTUINHBI.

OnHuM U3 BaXXHEHIIUX CPEACTB CEPHE3HOI'O OBJIAJEHUS TEOPUCH SIBISIETCS KOHCHEKMUposanue
nepeoucmounuxkos. B xonme 3T0il paboTbl OKOHYATEIBHO OTOWMpAeTcsl Marepual il 3alucu U
OTIpeeIIIeTCS €€ BUM: HJIAH, Me3UChbl, KOHCHEKH.

PexomeHpanuu mo NIAHHPOBAHMIO M OPraHU3alMU BpeMeHH, HEOOXOIUMOro Ha
H3y4YeHHe TUCUMILUINHBI (MOAYJISA)
CTpyKTYypa BpeMeHH, He00OX0AUMOr0 HA U3yYeHHe TUCIIUNINHBI

dopma H3ydeHUs TUCHHUIIIMHBI Bpewmsi, 3aTpaunBaeMoe Ha U3y4eHHe TUCIUILIHHBL, %
WzyueHune nureparypsl, peKOMEHIOBaHHON B yueOHOMH 40
nporpamme
Permenue 3aau, MpakTHYECKUX yIPAKHEHUH U 40
CHUTYAIIMOHHBIX ITPUMEPOB
W3yuyeHne TeM, BBIHOCUMBIX Ha CAMOCTOSITEIILHOE 20
paccMoTpeHne
Hroro 100

PexoMenganuu mo H3YYCHUI0O METOANICCKUX MaTEPHUATIOB
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. Bce yuacTHHKY 3aHATHS] BHUMATEIIBHO CIYILIAIOT BBICTYIUICHHUS TOBAPHIIICH TI0 TPYIIE, OTMEYAIOT
CIIOpHBIC WJIM OIIMOOYHBIC MOJIOXKCHHS B HHUX, BHOCSAT IIONPABKH, INPEJICTaBISIOT CBOM pELICHUS |
000CHOBaHUS 00CYKIaeMBbIX IPOOIIEM.

B xoHIe cemMuHapa, KOrja HpernojaBarellb 3aHATHS MOJBOJUT MTOT'H, MAarHCTPAHTBI C y4ETOM
PEKOMEHAIMI [pernoJaBarelii W BBICTYIUICHHH COKYPCHHMKOB, MOIOJHSIOT WM HCIPABISIOT CBOH
KOHCIICKTBI.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAITHOHHOM
ceru "UHTepHeT"
7.1. OcHoBHasI JUTEepaTypa

1. Koudmukronorus: yuebnuk / A. S1. KubGano, M. E. Bopoxeiikun, JI. K. 3axapos, B. T.
Konoganosa; [mon pen. A. 5. Kubanosa] ; M-Bo oOpa3oBanus u Hayku P® ; ['oc. YH-T Yop. (I'YYVY).
- 2-e u3n., nepepad. u nor. - 300, [1] c. - (Beiciiee oOpazosanue). M.: UHOPA-M, - 2011

2.  3enenkoB M. 0. Kondmukronorus: yuednuk / Muxaun FOpbeBndu 3eneHkoB. - 323 ¢. M.: Jlamkos
u K°2015

3. Koseipes I'. U. OcHoBbl koHaukTonorNu: yueOnuk / I'ennanuii iBanoBuu Kosbipes. - 239 c. -
(ITlpodeccronansuoe obpazosanne). M.: DOPYM; UHDPA-M, - 2014

4. AsamynoB A. . Koudmukromormsi: yueOHHMK nansi By3oB / AnHaromuii SIKoBieBHY AHITyIIOB,
Amnatomnuit IBanosuu Lumnunos. - 6-e u3a., ucnp. u goi. - 525 ¢. CII6.: [Tutep, - 2016

5. Igerkos B.JI. Ilcuxonorus xoHduukra. OT TEOpUM K NPaKTUKE [DNEKTPOHHBIN pecypc]: yueOHoe
nocoowne/ L[BetkoB B.JI.— DnexTpon. TekcToBrle nanabie.— 183 c. M.: OHUTU-JIAHA, -2013

6. Erumec A.IL Ilcuxonorust koH(UMKTA [DIEKTPOHHBINA pecypc]: yueOHoe mocooue/ Erumec A.Il.—
OnekTpoH. TekcroBble maHHbe.— 320 c¢. M.: MockoBckuii (hHHAHCOBO-TIPOMBITILICHHBIN
yauBepcuter «Cuaeprus», 2013, - Pexwum moctyma: http://www.iprbookshop.ru/17043.— 3bC
«IPRbooksy, o mapouto

7. Hanrouwmii, 10. b. Kondaukromnorus : ydedHo-mMetoamyeckoe mocobue / 0. B. Hanroumii. —
Mocksa : ®JIMHTA, 2021. — 96 c. — ISBN 978-5-9765-4496-3. — Tekcr : anekTpoHHbIH // JlaHs :
JNeKTPOHHO-OnbOMoTeunas cuctema. — URL:  https://e.lanbook.com/book/182043  (mata
oOpatenus: 14.08.2022). — Pexum moctyna: 1yt aBTOPU3. T0Ib30BATEICH.

7.2. lonoJHUTEJBHASA JUTEPATYpPa

PexoMeHIOBaHO HCHONB30BaHUE CIEAYIOIUX Mepuoandeckux wusnanuit: «Kondmaukromzorusy,
«Kondumkronoruss u xu3Hby, «l[lcuxonormyeckuii s>xypHam», «[IcMXONOTHUECKHE HCCIEIOBAHUSY,
«MenemxmeHnT B Poccum u 3a pybexom», «KoHCynapTaHT aupekropay, «CHpaBOYHHMK AUPEKTOPay,
«CoBpeMeHHOe ynpaBiieHHe», «KypHai pakTHYECKOro cuxosora», «Mup NCHUXOJIOTHN.

1. Manyxuna C.}O. Ilcuxonorus xoHdimkra [DneKTpoHHBIA pecypc]: xpecTomarus. YdeOHO-
Metoaudecknii komrureke/ Manyxuaa C.HO.— OJnexTpoH. TekcToBble naHHbie.— 160 c. M.:
EBpasuiickuii oTKpeITHIH HHCTUTYT, 2012, Peskxum noctyma: http://www.iprbookshop.ru/14647.—
OBC «IPRbooksy, 1o mapoJito

2. CsernoB B.A. Ympasnenne koHGIUKTOM [DIeKTpOHHBIN pecypc]: ydeOHoe mocobue/ CBeTioB
B.A.— DOnextpoH. TekctoBele naHHble.— 137 c. CapatoB: Al [lu Op Menua, 2012, Pexxum
nocryma: http://www.iprbookshop.ru/8249.— 3BC «IPRbooksy, 1o naposio

3. IHakap6umeBa C.B. HWHTerpaumoHHass poiab KOH(IMKTOIOTUHM B COBPEMEHHOW CHCTEMeE
npodeccuoHanbHOro 00pazoBaHus: yued. mocobue / CBernana BnaancnaBosna IllakapOuesa;
®I'BOY BIIO Poc. akan. Hapoa. x03-Ba u roc. ciyx0sl nipu [Ipesunenre P®, Bonrorp. ¢un. -
107 c. Bonrorpan: U3a-so BO PAHXuI'C, 2012

4. CoBpeMeHHBIH clloBaph M0 KOHMIMKTONOTHH : cioBaps / coctasutesiu C. b. Hukonosa [u np.] ;
mox penaknuer B. A. CetnioB. — 4-¢ m3n., ctep. — Mocksa : ®JIMHTA, 2017. — 432 ¢. —
ISBN 978-5-9765-1612-0. — Tekcr : ayekTpoHHsbli // Jlanb : 31IeKTpOHHO-OMOIHOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/198344 (nata oOpamenus: 14.08.2022). — Pexum
JOCTyMa: JUIg aBTOPHU3. TI0JIb30BaTEICH.

7.3. HopmaTuBHbIe NPAaBOBbIE JOKYMEHTHI.
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VYka3 Ilpesumenta PD or 03.03.2007 «O koMHCCHAX TIO COONIOACHHUIO TPEOOBAHWM K
CIY)KeOHOMY TIOBEIECHUIO TOCYNApCTBEHHBIX TPaXTAHCKUX Ciyxammx Poccuiickor ®enepannu u
YpEeryIpOBaHHUIO KOH(DINKTa HHTEPECOBY

7.4. NHTEpHET-pecypehl.
1. www.confstud.ru Caiit MexayHapoIeHOM acCOIHAUN KOH(PIUKTOIOIOB
2. http://www.aconflict.ru «Ananutuka xonguukTa». IlopTan co3gaH TOKTOPOM (GHIOCOPCKHUX
HayK, mpocdeccopoM B. A. CBEeTIIOBBIM M JOKTOPOM COLIMOJIOTHYECKHUX HayK, mpodeccopom B.
A. CemenoBsIM. Ha caliTe mMeeTcst apXyB HAyUHBIX cTaTel 0 KOHGIHKTaX. Taxke, TOCTOSHHO

BEJETCS 0030p HOBOM JUTEpPaTyphl 0 KOH(JINKTOJIOTHH.
Hannpiii caliT no3onseT: [IpuHATH yd4acTHe Kak 3KCIEPT MM UCCIEN0BATENb B 00CYKACHUH
Hamboee aKTyaJTbHBIX mpobiieM COIIMOTYMAaHHUTAPHOTO 3HAHUS;

- O3HaKOMHTBCS C TIEPENOBHIMM METOAAMH aHalM3a U pa3pelleHus] KOH(QIUKTOB;
- [loBbICHUTE CBOI TMYHBIN YPOBEHb KOH(MIUKTOIOTHIECKOW KOMIIETEHTHOCTH.

3. http://www.arbimed.ru «JTura MemuaropoB». JlaHHBIM calT OOBEAMHAET CIIEIMAINCTOB,
AMCIOMMX OONBIION TpPaKTHYCCKWM OmBIT MeAwanwu. Ha caiite Tarke HM3I0KEHBI
TEOpPETUYECKHE OCHOBBI Pa0OTHI MEANATOPA, 3aKOHOAATELCTBO O MEUALIUU U €€ UCTOPHSI.

4. http://www.conflictmanagement.ru Caiit MoOCKOBCKOH MIKOIBI KoH(IuKTOMOrnu. Ha caiite
pa3mereHsl: PaznuuHble ctatbu Mo oTpacisaM KoH(aukTonoruy; IIpemnoxkenus o6 ydactun B
KoHpuuKkTodorndeckux mkonax MIIK (netHux u 3umHEX), [IpeniokeHuss o CTaKUPOBKE B
macrtepckoi Lot JI.H.

5. http://www.conflictologl.narod.ru OduimansHeiii  caiT HMEHTpa KOH(JIMKTOJIOTHH  IPH

Wucturyre commonorun PAH. Cailt cozepxut: [lyOnukanuu neHTpa 1O pa3IHdHBIM

oTpacisiM KoHQIUKTONOruM; ApxuB >KypHana «CouunanbHble KOH(MIMKTHI: 3KCIEPTH3a,

MIPOTHO3UPOBaHUE, TeXHOIorHH pazpereHns»(c 1991 mo 1999 roxer).

http://www.conflictology.ru/ HoBslii sxypHai 0 KOH()IUKTOIOTUH (HE 3aI10IHEHHBIH )

7. http://www.confstud.ru CaidT Hay4HO-TIPAKTHYECKOTO KypHaja MEKIYHApOIHOIH accoluaiuu
KOHQIUKTOJOT0B « KOH(MIMKTOIOTHS U )KU3HB

8. http://www.crnhg.org «Conflict Resolution Network» - aHIVIOA3BIYHBIA CalT, MOCBAILICHHBIN
MPaKTUYeCKOMY NPUMEHEHUIO KOH(IMKTOIOTHYECKMX 3HAaHWH. JaHHBI HHTEpHET-pecypc
COJICp)KUT OecrutaTHble ydeOHBbIE MaTepHalbl: JIIEKTPOHHbIE KHHTH, CIIPABOYHHUKH, ayAHO H
BHJEO (haiibl.

o

7.5. UHble MCTOYHUKU
B y4e6HOM mpoIiecce MCTIONB3YIOTCS CIEMYOINNA UTPOBOM BHICO(PIITHEM.

Ynpasnenue cryxamu

CD — «VYnpasnenue cayxamuy»

JIJis M3ydeHus: 3TOM TeMbl MCIIOJIb3YIOTCS YYCOHbIC M METOJUYCCKUE MaTepUalIbl, BKIIFOYAIOIINE
OCHOBHBIE TIOHATHS, YIIPAXKHEHUS, CXEMbI, KOHTPOJIBHBIE BOIPOCH! U MpakTudeckue npumepsl, CD-muck
¢ Y4eOHBIM UTPOBBIM BUICODUITBMOM.

JlanHble MaTepuasbl HAXOIATCS Y BEAYIIETO MPErnoaaBaress U Ha Kadeape MCUX0I0rHu

8. MarepuanbHo-TeXHU4Yeckas 0a3a, MHGOPMaNMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOe
obecrnieyeHue 1 HHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00ecTIieYeHne AUCIUIUINHBI BKIIOYaeT B ce0st:

- JIEKIIMOHHBIC ayJUTOPUN, 00OPYIOBaHHBIE BUACONMPOCKIIMOHHBIM 000PYIOBaHUEM IS
Npe3eHTalHH, CpeICTBaMH 3BYKOBOCIIPOU3BEICHH S, IKPAHOM;

- TIOMETIEHUS 1Tl IPOBE/ICHUSI CEMHHAPCKHUX U MPAKTHYECKUX 3aHATHH, 000pyTOBaHHbIE
yueOHOI MeOenbIo.

JlucuuiuiiHa —TOAJepKaHa COOTBETCTBYIONIMMH JIMIIEH3MOHHBIMH — TIPOTPaMMHBIMHU
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCynbTaHT.

IIporpammMHBbIe cpeacTBa obecreueH s yueOHOro npolecca BKIIOYaroT:

- IpOrpaMMBbl Tpe3eHTalmoHHoi rpaduku (MS PowerPoint — 11 MOArOTOBKYM ClAiI0B U
Mpe3eHTalNi);

- rekctoBbie penaktopsl (MS WORD), MS ECXEL — asist Tabnuii, tuarpamm.
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http://www.confstud.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org

By3 obecneunBaeT kaxaoro o0ydarmerocsi pabo4uM MECTOM B KOMITBIOTEPHOM Kjlacce
B COOTBETCTBUU C 00bEMOM H3y4aeMBIX JUCIHUILIINH, 00€CIIeYrBaET BEIXO B ceTh IHTEpHET.

[Tomemienust Ui caMOCTOSATENbHOW pabOThl OOYYaIOUIMXCS BKIIOYAIOT CIIEAYIOUIYIO
OCHAIICHHOCTb:  CTOJIbI ~ ayJUTOPHBIC, CTYJbs, JIOCKM AayJUTOPHbIC, KOMIIBIOTEPHl C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYAast IPaBOBbIE CUCTEMbl) U IHTEpHET.

Jis  w3ydeHus  y4eOHOH  OUCHMIUIMHBI ~ HMCMOJB3YIOTCS  aBTOMATH3WPOBAaHHAs
OoubnuoreyHass MHOpPMALMOHHAS CHCTEMa U OJEKTPOHHbIE OUOJIMOTEYHBIE CHUCTEMBI:
«YuuBepcuterckag ~ Oubmmoreka ~ ONLINE»,  «DQnekrpoHHO-OMONMOTEYHast  cucTeMa
u3narensctBa  JIAHb», «OnektponHo-OmOMuoTeuHas cucreMa wu3zmarenbcTBa  «HOpaiiT,
«OnekTpoHHO-OnbOMMoTeunass cuctema I[PRbooks», «Hayunas »snextponHas OuOimnoTexa
eLIBRARY» u np.

ObecrieunBaeTCsi BO3SMOKHOCTD OECTIPEIATCTBEHHOTO JTOCTYTAa 00YYarOIINXCsl MHBAIHIOB
B ayJIUTOpUU, TyaJIeTHblE U ApPyrue MNOMEIIEHHUS, a TakKe HMX MpeObIBaHUS B YKa3aHHBIX
MOMEIIEHUSX (HAJMYKEe MMaHIyCOB, MOPYYHEH, PACIIMPEHHBIX JABEPHBIX MPOEMOB, JIU(PTOB, MPU
OTCYTCTBUM JU(TOB ayIUTOPHs pacrojiaraeTcs Ha IEepBOM 3Ta)e, HaIMYue CIEeIHATIbHBIX
KpEceJl U APYTruX NPUCIIOCOOIEHUI).

VY4eOHble ayAUTOPHUH ISl BCEX BUIOB KOHTAKTHOM M CAaMOCTOSTEIbHON paboThl, HAyyHAas
OnbIMoTeKa W WHBIC TTOMEIICHHS JJIi OOy4YeHHS OCHAIICHBI CIICNHAIbLHBIM 000pyJIOBaHUEM U
yu4eOHBIMH MECTaMU C TEXHUYECKUMHU CpPEICTBAaMU oOOyueHus Juis oOydarommxcs ¢
OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 37I0POBBSl i OOYYAIOIIUXCS MHBAIUIOB C Pa3HBIMU BUIAMHU
OTpaHHYEHUH 37J0POBbSI:

- C HAPYIICHUSIMH 3PEHUSI:

ITpuntep Bpaiins braille embosser everest-dv4

DneKkTpoHHBIN pyuHoi Buneoyseneunteas CAHD/]

- C HAPYUICHUSMH CIIyXa:

cpenctBa OecripoBoaHOM nepeaaun 3Byka (FM-cucremsr);

aKyCTHUUYECKUN YCUITUTEINb U KOJIOHKU;

Tu(IoIeIIIIeephl, PATHOKIACCH.

- C HAPYUICHUSIMH ONIOPHO-JIBUTATEIILHOTO allapara:

MEPEIIBIKHBIC, PETYIIHPYEMbIE IPrOHOMUYECKHE TApThl ¢ MCTOYHUKOM IHTAHUS JUIS
WHAWBUAYAIbHBIX TEXHUYECKUX CPEICTB;

KOMITBIOTEpPHASI TEXHUKA CO CIEIIHAILHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

aNbTepHATUBHBIC YCTPONUCTBA BBO/IA MH(OPMALIUY;

JIPYTHX TEXHUYECKUX CPEJICTB IMpHeMa-Tepeadyn yueOHOH WH(GOPMAIUU B JOCTYITHBIX
dbopMax JIs CTYICHTOB C HAPYIIEHUSMU OMOPHO-ABUTaTEIBHOTO amnmnapara.

Hoctyn k nHGOpMalMOHHBIM M OuOIMOrpaduueckum pecypcam B ceTu MHTepHeT ains
KaKIO0ro OOYy4arolerocss MHBAIKWA WM O00Y4YaroIIerocs ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU
37I0POBBsI O0ECIIEYCH TPEIOCTABICHUEM €My HE MEHEee YeM OJHOTO Y4eOHOro, METOJIUYECKOTO
MEYaTHOTO W/WIM DJIEKTPOHHOTO W3JaHHUS TIO aJanTallMOHHON JUCHUIUTUHE (BKIIOYas
AJIEKTPOHHBIC 0A3bI MEPHOANICCKUX U3IaHUi ), B (hOpMax, aIalTHPOBAHHBIX K OTPAHUYCHHUSIM HX
3/I0pOBbS U BOCTIPUSATHUS HHPOPMAIUH:

Jl1st o0y4arommxcs ¢ HapyleHUsIMH 3PSHUS:

. B IIeyaTHOH (opMe yBeTHMUeHHBIM MpUdTOM;

. B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

. B opme aynuodaiina;

. B ne4yatHoil popme mpudTom bpaitns.

Jnst o0ydaromuxcs ¢ HapylIeHUsIMH cyXa:

. B ITI€YaTHOU (opme;

. B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

. B (hopme aynuodaiina.

Jlnst o0ydaromuxcs ¢ HapyIIeHUsIMH OIIOPHO-/IBUTaTeIbHOTO arapara:
. B IeYaTHOU (opme;
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. B (hopMe AIIEKTPOHHOTO JOKYMEHTA;

. B opme aynuodaiina.

Copep:xaHue aJanTallMOHHON AMCHUUIUIMHBI pa3MEINIeHO Ha caiTe HuHGOPMalUOHHO-
KOMMYyHHKaIMOHHOM cetu MHTepHeT: Cepuika: http://vlgr.ranepa.ru/sveden/education/ ...

WNudopmannonnsie cpeacTBa oOydeHus, aJanTHPOBaHHbIE K OTPaHUYEHUSM 3]I0POBBS
00yyJarouuxcsi:

ANEKTPOHHbIE Y4EOHHKH, ydeOHble (HIIBMBI MO TEMaTHKE AUCIMILTAHBI, MPE3CHTALUH,
UHTEPAKTHBHBIC Y4YeOHbIE W HArJSIIHBIE IMOCOOMS, TEXHUYECKHE CpPEICTBA MPEIbsSBICHUS
nHpopmanuu (MyJIbTUMEIUHHBIA KOMILJIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).

OBC «Aiibyke», Mudpopmanmonno-npaBoBbie 6a3pl qaHHbIX («KoncynsTant Ilmiocy,
«"apanT»).

MynpTUMEANNHBIA KOMIUIEKC B JICKUHOHHOW ayJIUTOPUU.
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DeepajibHOE TOCYAAPCTBEHHOE OKOKETHOE 00pa3oBaTe/ibHOe

yupeskieHue BbICIIero oopa3oBaHus
«POCCUMCKAS AKAJJEMUSI HAPOJTHOI'O XO3SMCTBA U
IT'OCYJIAPCTBEHHOM CJIYKBbI ITPU MPE3UJIEHTE POCCUICKON
®EJEPALIN»

Bonarorpanckuit uactutyt ynpasneaus — ¢umran PAHXul'C
@akynbTET rOCYy1TapCTBEHHOI'O0 U MYHULIUIIAJIBHOTO YIIPABICHUS
Kadenpa cormonoruu, ob1iel U I0OpUINYECKOM MCUXOIOTHI
YTBEPXEHA
Y4EHBIM COBETOM
Bonarorpanckoro MHCTUTYTa ynpaBieHUS —

¢mmana PAHXul'C
[Iporokon Ne2 ot 15.09.2022 r.

AJJAIITUPOBAHHASA ITPOI'PAMMA MATUCTPATYPbBI

CO].[I/IaJIbHaH ICUX0JI0Irus

(HaumeHo8aHUe 0OPA306AMENbHOU NPOSPAMMbL)

®OH/Ibl OLIEHOYHBIX CPEJICTB IPOMEXKYTOUYHOM
ATTECTALMMU 110 AMCIUAIIJIMHE
JUIsL 00YYAIOIIMUXCS C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3JI0POBBSI M 00YUarOIINXCs
VHBAJINI0B

b1.B.07 «IICUXOJIOTUA YIIPABJIEHUA KOH®JIUKTOM U MEJUALUS

(K00 u HaumeHoBaHUe OUCYUNTUHDBL)

37.04.01 IIcuxosorus

(KOO, HAUMEHOBAHUE HANPABIEHUSI NOO2OMOBKU /CREeYUAILHOCHIU)

Ounas

(chopma (popmul) 0Oyuenus)

I'ong mabopa — 2023 r.

Bousrorpan, 2022 r.
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1. Bonmpocsl Kk 3a4eTy

RBRowoo~NoRwNE

20.
21.
22.
23.
24,
25.
26.
217.

28.
29.
30.
31.
32.

33.

34.
35.
36.
37.
38.

39.
40.
41.

42

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.

[Tonsarue xonpaukTa. OOBEKT, MPEAMET U 334a4YH IICUXOJIIOTUN KOH(DIHUKTA.
[IprurHbBI KOH(IUKTOB.

OCHOBHBIE ICTOYHHKHU KOH(PIIUKTOB, X XapaKTEPUCTUKA.

Bunbt koHQIUKTOB.

OTHUYECKUI KOHIHUKT

KonpaukTe! B ciyeOHOM 1eITeTbHOCTH.

KoH}uukT MHTEpECOB B CIY)KEOHON EATEIBHOCTH.

BHYTpUIMYHOCTHBIN KOH(MIUKT.

MeKITMIHOCTHBIC KOH(DIUKTHI.

Buibl MeXITMYHOCTHBIX KOH(IMKTOB.

BHyTpUrpynmoBsie ¥ MEKTPYITIOBbIE KOH(IHKTHIL.

[TonsiTre accepTUBHOCTH. ACCEPTUBHOCTh KaK CTUIIb YIPaBICHUS KOHPIUKTOM.
CtpykTypa KOH(IHKTA.

Craguu KoH(IUKTA.

Monenu pa3BuTHsS KOHDIUKTA.

Mopneny KOHCTPYKTUBHOTO MTOBE/ICHUS B KOH(DIIUKTE.

JlecTpyKTHBHOE TTOBEICHHUE B KOH(JIMKTE.

OcHoBHbIE TOIXObI K U3YYECHUIO KOH(IUKTA.

Tumnosnorust nepexxuBaHus Pa3IMIHBIX KPUTHYECKUX CUTYallui XapaKTepruCTHUKa
METOJIOB U3yueHUsl KOH(IHUKTA.

dutocodcko-conmanbHas ¥ IMCUXOJIOTHYECKas TPAAUIINHA U3YICHHUS KOH(IUKTA.
Teopus korHuTUBHOTO AuccoHaHca JI.decrtunrepa.

MoTHBaIIMOHHBIC KOHIETIINA MEXTMYHOCTHBIX KOH(IHKTOB.

OcHoBHbI€ 3Tarbl pa3BUTHs KOH(pIuKTONOrMK B Poccuu.

Brnusinue KOHQJIMKTOB Ha pa3BUTHE OpraHU3aIlUH.

[Ipenynpexaenne KOHMIUKTOB.

Mertoauka yperynupoBanus koHpmkToB K. Tomaca.

[IpoGnema BbIOOpa CTpaTeTuu MOBEACHUS, COOTBETCTBYIOIIEH KOHPIUKTHON
CUTYaIlIH.

AHann3 KOHQJIUKTHON CUTYaIlHH.

XapakTepucTrka Mep, HallpaBJICHHBIX HA yperyJupoBaHUuE KOHMIUKTA.
TaxTuku yrnpaBieHust KOHOIUKTAMU.

Meroanka pemeHus: MeKOOITUHHBIX KOH(IUKTOB.

I"apBapackwuii mpoekT o neperoBopam. [leperoBopsl kak cmoco®
yperyinupoBaHusi KOH(QIUKTOB.

Buasl neperoBopoB. TUnUUHbIE HEAOCTATKH MPOTUBOCTOSIIUX CTOPOH,
JOTTyCKaeMbI€ MPU BEJICHUHU TTEPETOBOPOB.

TexHuka mocpeHNYECKON 1eaTeIbHOCTH B KOH(IIHUKTE.

Metoa NpUHIMITHAIBHBIX TIEPETOBOPOB.

XapakTepucTrKa CTHIIEH MO3UIIMOHHOIO MOAX0/a.

Oco0eHHOCTH U3MEHEHUS CTPAaTErny MO3UIIMOHHOTO TOPTa.
[Icuxonoruueckasi COBMECTUMOCTD KakK MPOLIECC, PE3YJIbTAT U YCIOBHE

e TETHHOCTH.

Buael ncuxosiorn4ecko COBMECTUMOCTH.

dakTopsl, 00€CTIeUNBAIOIITIE COBMECTUMOCTh

Meananusa. Buael Menuanum.

. MHCcTUTYTHI Meauanuu
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Bonpocsl k TectupoBanuio (1 cpes)

1. i1 KOH(PIMKTOJIOTMH KAK HAYKHM He XapaKTepHa YyepTa:

a) OOBEKTUBHOCTH HCCIIeIOBaHUS KOH(INKTOB

6) CHCTEeMHOCTb M3JI0KEHHSI COICPIKAHUS

B) OMIIMPHUUECKUN XapaKTep 3aKOHOMEPHOCTEN

r) Hannune MeTo010rn4eckux OCHOB UCCIIEIOBAHUS

2. IMYHOCTHBIE NPUYHHBI KOHQJIHUKTOB 00YCJIOBJIEHbI:

a) MexJIMYHOCTHBIM B3aUMOJIEHCTBUEM BHYTPH OTIEIIbHOMN COIUANBHOMN TPYIIIIBI

0) CnenpuKoit MpoIeccoB, MPOUCXOISAIINX B ICUXHUKE YETIOBEKA B XOJIE €r0 B3aUMOICHCTBHSI C
JIPYTHUMH JIIOJBMU U OKpYXKaroliei cpeaoi

B) Bo3mymiennem Tu4HOCTH TPOTHUB OOIIECTBA MO MOBOAY OoJiee MOJIHOTO YIOBIETBOPEHHS €€
MaTepuaIbHbIX HHTEPECOB

r) Hexxenanuem TUYHOCTH TEPHETh APYTYIO JMYHOCTh M OCTAIBHBIX JIFOJCH

3. Ctparerum noBeJeHus 4eJ10BeKa B TPYAHBIX CUTYalMSAX PA3JINYAKOTCA HA:

a) KoHCTpYKTHBHYIO U AECTPYKTUBHYIO

0) AKTUBHYIO U TTAaCCUBHYIO

B) [Ipucniocobnenue u yxon

r) CIOKOHCTBUE U HAMIPSHKEHHOCTD.

4. I'pynna, koropasi sIBJIsIeTC «CHCTEMOiIl 0TCYeTa», ITAJTOHOM /JIs CPABHEHHUSI CBOEro
CTATyCa CO CTATYCOM APYI'UX JIML, HOPMATHBHON OLIEHKHU CBOEro NMOBeIeHH s

a) rpyImna 4jIeHCTBa

0) mepBUYHas rpymmna

B) pedepeHTHas rpymnma

r) HehopmanpHas Tpyrmna

5. OcHOBHBIMH (PyHKIUSAMH KOH(IMKTA SABJIAIOTCH:

a) TOJIbKO KOHCTPYKTHUBHBIE (PYHKIIMH

0) TONBKO JeCTPYKTUBHBIC PYHKIINU

B) KOHCTPYKTHBHbBIC U I€CTPYKTUBHBIC (DYHKITUU

') HETaTUBHOE BIMSHUE HA OOIIECTBO U YEIOBEKA

6. KonguiukT B nepeBoje ¢ TJaTHHCKOI0 03HAYACT:

a) COIJIallleHHue

0) CTOJIKHOBEHHE

B) CyIIIECTBOBaHHUE

T') IPOTUBOPEUHUE

7. Cutyanusi CKPbITOr0 WJIM OTKPBHITOr0 MPOTHBOCTOSIHUS ABYX HJIH 0J1ee CTOPOH-
YYACTHHII HA3bIBAETCH:

a) KOH(GIUKTHBIMUA OTHOIIEHUSMHU

0) KOH(IMKTHON CUTYyalueH

B) UHIIHJIEHTOM

r) 00pa3oM KOH(MIUKTHON CUTYyaIMH

8. ITo nannbiv lepuda, KOHKYpeHIMs MeK1y TPYNNAMH BbI3bIBA€eT B IPYNNAX OLIyLeHHE
ONMAaCHOCTH, YIrpo3bl. Jlpyrasi rpynna BOCIPUHUMAETCS KaK UCTOYHUK Yrpo3bl. Ilpu 3Tom B
rpynimne NpoMcXoJauT:

a) YCUJICHHE BHYTPUTPYIIIIOBOW COJMIAPHOCTH

0) MOBBIIIIEHUE CINIOYEHHOCTH

B) OoJiee TTOJIHOE OCO3HAHUE TPYMIIOBOM MPHUHAIC)KHOCTH

I') yBEeJIMYEHNE HEMPOHHUIIAEMOCTH IPAHUI] TPYIIIOBOTO YWICHCTBA

9. AccepTMBHOCTH NMpeANoIaraeT cJeAyIIMii BADUAHT OTHOIIEHHIT:

a) "5 e Ok - 1 HE Ok "

6) "A Ok - T61 HE OK"

B) "5 Ok - o1 OK"
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r) "d ne Ok - o1 OK"

10. Bapbeps! 00111eHUS] BO3HUKAIOT BCJIeICTBHE:

a) HOHKOH(pOpMH3Ma

0) BO3HUKHOBEHHUS SIBJICHUSI COI[UATIBHOM JIEHU

B) OTCYTCTBHUSI €JUHOTO MOHUMAHMSI CUTyallud OOLICHUS U3-3a COLUAIbHBIX,
npo¢eCCHOHATIBHBIX, PETUTHO3HBIX Pa3IHunii;

I') HEyMEHHUsI IPaBUIHHO BEIOUPATh KOMMYHUKATUBHBIE POJIU B IIPOIECCE OOIIEHUS

11. HeGs1aronpusiTHOe MHEHHE O YeJI0BeKe NIePEHOCUTCS HA ero Heu3BeCTHhIE YePThI:
a) OIMOKa-CTEPEOTHIT

0) ommbka-opeo

B) ommrOKa-aBaHCUPOBAHUE

T') OIIMOKA-TIPOEKIHUS

12. Craguu neperoBOpHOro npoiuecca — 3710 ...

a) MOArOTOBKA K IIEPEroBOpaM

0) olleHKa BHEIIHOCTH MMapTHEPOB MO MEPEroBOpam

B) aHAJIU3 PE3YJIbTATOB IIEPETOBOPOB U BBIIIOJIHEHUE JOCTUTHYTBIX IOTOBOPEHHOCTEN
T') IIPOLIecC IePEeroBOPOB

13. Haun6oJee 3¢dekTUBHOM cTpaTerueii nNoBeJAeHUus1 B IeperoBOPHOM Ipouecce siBJIsIeTCs:
a) HaCTOMYMBOCTD,

0) COTpyIHUYECTBO,

B) IPUCIIOCOOJICHHE;

') KOMIIPOMHUCC

14. Haanume KOHQIMKTHOM CHTyanMH, KOTOpasi He PpPacHo3HaeTcs JIIOJbMH,
XapakTepu3yer:

a) JIOXKHBIA KOH(JIMKT

0) HETIOHATHIN KOH(IUKT

B) HEaJIeKBaTHO MOHATHIN KOH(PIUKT

I') HU OJUH U3 OTBETOB HE BEPEH

15. Kakas ¢a3a He BK/IIOYAETCS] B NCUXONATHYECKHUI MOAXO0/ MOMCKA KEPTBBI JJIsl CBOEro
MoIIIeHHUYecTBa Wiu oomMaHa coriacHo P. Xeiipy u [L.baosaky:

a) (aza oneHku

0) paza MaHUITYITSAITUN

B) (pa3za paccraBaHus

r) (haza npeaBapUTEIHHON MOATOTOBKU

16. Ctparerusi, COOTBeTCTBYIOIIAs MATKOMY CTHJIIO IIEPErOBOPHOIO MpoLecca:

a) COTPYAHUYECTBO

0) KOMIIpOMHCC

B) MpHUCIIOCOOJIEHNE

I') COIIEPHUYECTBO

17. KécTkuii cTUJIbL MEePeroBopoB Bhipa:kaercs (popmyJioi ...

a) «BBIMTPBIIT—IIPOUTPHIIIDY

0) «IPOUTPBILI-TIPOUTPHILII

B) «BBIUTPBIII-BBIUTPHIIIDY

T') «IPOUTPHILI-BBIUTPHIID)

18. KomMyHuKaTHBHbIE 0apbepbl OTHOLIEHHIT He BOSHMKAIOT, €CJIN:

a) B Ipoliecce KOHTaKTa BO3HUKAIOT HETaTUBHbIE YyBCTBA

0) B mpoliecce KOHTaKTa BOZHUKAIOT HETaTUBHbIE YMOLIUU

B) B3aMMO/ICHCTBYIOIINE CTOPOHBI UCIIBITHIBAIOT CUMIIATUIO JIPYT Y Ipyra

I') €CJIM YYaCTHUKHU OOILEHUS SBISIOTCS HOCUTEISIMU PAa3HBIX CYOKYIBTYP

19. ®akTop, MemAIINI MPABUJILHO BOCIPUHIUMATH JIIO/Iel ¥ 3aKJII0YAIOIINIACS B TOM,
YTO APYIroMy 4eJiOBeKY NPHIIUCHIBAIOTCS 110 AHAJIOTHH ¢ c000i CBOM cOOCTBEHHbIE
Ka4ecTBa ¥ YMOLMOHAJIbHBIC COCTOSTHUS.
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a) 2QdeKT mpoerupoBaHUS;

0) HaTM4Ke CTEPEOTHIIA;

B) 23(HEKT «ITepBUUHOCTH Y,

r) 3peKT «opeonar

20. Obaanasi cnenyaJbHbIMHM 3HAHUSIMHU, OH 00eceYHBaeT KOHCTPYKTHBHOE 00CYKIeHHe
npodjeMbl B TMpolecce MNePeroBOPoB, HO OKOHYATEIbHOE pelIeHHe O0CTaeTcs: 3a
ONMOHEHTAMH. JTO:

a) apouTtp

0) mocpeaHuK

B) MOMOIITHHUK

r) HabIro1aTesb

Kirou: 1) B; 2) 6;3) a;4)B; 5)B; 6) 6; 7) 6; 8) B; 9) B; 10) B;
11)r; 12) 1; 13) 6; 14) 6; 15) 1; 16) B; 17) a; 18) B; 19) a; 20)0.

Bonpocs! k TecTupoBanmio (2 cpe3s)

1. JImyHOCTHBIE NPUYUHBI KOH(JIUKTOB 00YCI0BJIEHbI:
a) MEXJIMYHOCTHBIM B3aUMO/ICHCTBUEM BHYTPHU OTAEIbHON COLUAIBbHON IPYIIIIBI
0) cnenu@uKOi MPOIECCOB, MPOUCXOAIINX B ICUXUKE YEJIOBEKA B XO/I€ €r0 B3aMMO/ICHCTBHS
C IpYTHMHU JIFOJIbMH U OKpY’Karollel cpeaoi
B) BO3MYIICHWEM JTHYHOCTH MIPOTHUB OOIECTBA 10 MOBOY 0OJIe€ IMOIHOTO YIAOBIETBOPEHUS €€
MaTepHalIbHbIX HHTEPECOB
I') HEeXKEJIaHUEM JIMYHOCTH TEPIETh APYT'YIO JIUYHOCTh U OCTAIBHBIX JIFOJICH
2.  KoHduaukT B nepeBoje ¢ JAaTHHCKOI0 03HAYAET:
a) COIJIallICHHE
0) CTOJIKHOBEHHE
B) CYLIECTBOBAHUE
I') IPOTUBOpEUHE
3. AccepTHBHOCTH NpEANOJAraeT cJeIyIIMii BADMAHT OTHOLIEHHMIi:
a) "S e Ok - To1 HE Ok "
6) "4 Ok - 61 HE OK"
B) "4 OK - Te1 OK"
r) "5 ne Ok - Te1 OK"
4. OtobOpaxeHue npeaMeTa KOHGIUKTA B CO3HAHUM CY0beKTOB KOH(PIUKTHOIO
B3aMMO/1eliCTBHS HA3bIBAETCH:
a) 00pa3 KOH(IMKTHOM CUTYaIH
0) paHr KoHQIHUKTa
B) CyOBEKT KOH(DINKTA
I') KOH(JIUKTHAS CUTYaIUs
5. ®akTop, MeAIUil NPABHJIBHO BOCIIPMHUMATD JIIOJed U 3aK/JII0YA0MMiics B TOM, YTO
JAPYroMy 4ejIOBeKY NPHMUCHIBAIOTCS M0 AaHAJIOTHH ¢ c000ii CBOM COOCTBEHHbIE Ka4ecTBAa U
IMOLMOHAJIbHbIE COCTOSTHHS.
a) 2QdeKT mpoerupoBaHUs;
0) HaIM4Ke CTEPEOTHIIA;
B) 9P PEKT «[IePBUUHOCTH;
T) 3pdeKT «opeonar

6. BbiOepuTe aleKBaTHbIIi BAPDUAHT NMoBeAeHUs1 (KOMOUHAIUSA U3 3 mo3uIMii) B
TpaHcakuum «B3pociaorox»:

a) MPOSBIIAET YYBCTBA BUHBI, PYKOBOAHT, YTOUHSIET CUTYAIIUIO;

0) paboTtaet ¢ HHpOpMaIMEl, aHaTU3UPYET, Pa3rOBAPUBAET HA PaBHBIX;
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B) TpeOyeT, MOKPOBUTEIIBCTBYET, PYKOBO/IUT;
T') YTOUHSIET CUTYyalHI0, paboTaet ¢ nHpopMaIuei, pyKoBOIHT.
7. BbiOepuTe aleKBATHbII BAPUAHT NoBeJeHus (KOMOUHAIUSA U3 3 MO3MLINI)
Tpancakuuu «Poauresisi»:
a) TpeOyeT, OIEHUBAET, OCYXKIAET, YUUT
0) PYKOBOAMT, pacCyXJ1aeT, aHATU3UPYET
B) pa3roBapuBaeT Ha PaBHbBIX, IPOSBIISET YyBCTBA OOU/IbI, TOKPOBUTEILCTBYET;
r) paboTaet ¢ mHGOpPMAIUEH, pacCykaaeT, aHATTU3UPYET
8. UunuaenT — 3T1o;
a) CTEYCHHE 0OCTOSTENHCTB, SBJISIONIMXCS TTOBOJIOM TSt KOH(DIUKTA;
0) UCTUHHAS PUYKHA KOH(DIUKTA,
B) HAKOMUBIIKECS POTUBOPEUUS, CBI3aHHBIC C IEATEIIEHOCTHIO CYOBEKTOB COIIUAIEHOTO
B3aMMO/ICIICTBUS, KOTOPBIE CO3/JAI0T MOYBY ISl pEaIbHOIO MPOTUBOOOPCTBA MEXKTY HUMH,
I') paccoryiacOBaHHOCTBIO POJIEBOTO IMOBEJAEHUS C CUCTEMON I'PYIIOBBIX 03KUJIAHUN
9. Kakne BUIbl KOH(PIUKTOB He KJIACCU(PUUMPOBAHBI 110 COCTABY UX YYACTHUKOB?
a) BHYTPUIIMYHOCTHBIE;
0) TBOpYECKHUE;
B) OpTraHU3allMOHHBIE.
T') TPYIIIOBHIE;
10. B rpynny MeTo/10B ynpaB/jeHUs] KOHPIMKTAMH BXOAAT (MCKJIIOYHMTE JIUIIHEE):
a) CTPYKTYPHbIE METOJIbL;
0) MeTo1 KapTorpaduu;
B) ompoc
T') COLIUOMETPHUSI
11. Kondaukr paBeH:
a) KOH(DJIMKTHAS CUTYyalus + UHITUACHT
0) KOH(IMKTHBIC OTHOIICHHS + KOH(DJIMKTHAS CUTYyaIHsI
B) KOH(IMKTHBIE OTHOILIEHUS + UHIUIECHT
r) 00pa3 KOH()JIUKTHOW CUTYyaIlUU + UHIIUICHT
12. KoHdauKT B OpraHu3anum — 310:
a) KOHQIIMKTBI MEXly CyOBEKTaMH COLIMAIBHOTO B3aUMO/ICHCTBHSI, BO3HUKAIOIINE BHYTPU
OpraHu3aIuy,
0) KOH(IIMKTBI MEXY CYyObEKTaMHU COL[MAILHOIO B3aUMO/ICHCTBUS, BOSHUKAIOLINE BHYTPH
OpraHu3aIliy U 32 ee Mpe/esiaMH;
B) KOH(JIUKTHI MEX]Ty PYKOBOJCTBOM OpTaHU3AIMU U €€ COTPYTHUKAMU;
T') KOH(JIMKTHI IO TTOBOAY OPTraHU3aIIMOHHON CTPYKTYPHI KOJUIEKTHBA.
13. B kakoM ciyyae KOHQIUMKT paccMaTpUBaeTcs HA MCUX0JOTHYeCKOM yPOBHe:
a) TaKUX CIIy4aeB HET
0) Korja B €ro OCHOBE JIeXaT IPYyINIOBbIE POTUBOPEUHS
B) KOT'/Ia B €T0 OCHOBE JIS)KAT JINYHBIE TPOTHBOPEUHS
') OTBETHI O) U B)
14. Onpenenure THI KOH(PIMKTHOI JIMYHOCTH MO CJIeIYIOIHM NOBEAeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B lIeHTPe BHUMAHHUS; XOPOIIO MPUCIOcadInBaeTcs K
Pa3JIMYHBIM CUTYALUsIM; IJIAHUPOBaHME CBOEI 1eATeTbHOCTH OCYIIECTBIIsIET CHTYaTHBHO;
KPONOT/INBOM, CHCTEeMAaTH4eCKOM padoThl n3deraer:
a) PUTHUIHBINA TUI;
0) HeynpaBJIsieMbli TUI;
B) IEMOHCTPATUBHBIN THUIT;
') CBEpXTOYHBIN THIT
15. TexHOJIOTUM PALIMOHAJILHOI'O NOBe/lIeHUs] B KOH(IUKTEe — 3TO:
a) COBOKYIHOCTb CIIOCOOOB ICHUXO0JIOIHYECKON KOPPEKIIMH, HAlIPaBJICHHOM Ha obecrieueHne
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX IMOITHIA;
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0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBHS Ha CONEPHUKA, TIO3BOJISIONINX JOOUTHCS peaTn3aiuu
CBOMX I[eJIel B KOH(IIUKTE;

B) BUJI IICUXOJIOTUYECKOTO BO3/ICHCTBUS, HICKYCHOE UCIIOJIHEHHE KOTOPOTO BEJIET K CKPHITOMY
BO30Y)KJICHHIO Y COTIEPHUKA HAMEPEHUH, HE COBMAIAIOIINX C €r0 aKTYaJIbHO CYIIECTBYIOIIUMHU
KEJTaHUSIMU;

I') HOJ/Iep>)KaHUe BHICOKOI CaMOOIICHKH B TIEPErOBOPHOM TIpoIiecce

16. B pamkax kakoii cTpaTerny B IeperoBOPHOM IpoLecce CTABUTCSH OCHOBHASA 1eJIb —
BBINTPBIII 32 CYET MPOUTPHIIIA ONIMOHEHTA:

a) «BBIMTPBILI — BEIUTPBILDY;

0) «BBIUIPBIII — IPOUTPBILIY;

B) BBIUTPBIII — IIPOUTPBILI) U «IIPOUTPHIII — BBIUTPHIIID)

T') «IIPOUTPHIII — BEIUTPHILID)

17. K rpynnoBbIM KOH(INKTAM OTHOCATCH KOHPJIMKTHI:

a) IMYHOCTh — IPYIIIA;

0) rpyrmrma — rpymna;

B) JINYHOCTh — FPYIIINA U TPYyIIa — TPYIINa;

T') MUKPOTPYIIa — MUKPOTPYIINa BHYTPU KOJIEKTHBA.

18. o nanubiM lllepuda, KOHKYpeHIUsI MeKIY IPYNNAMH BbI3bIBA€T B TPyNnax
olIylIeHHe OMACHOCTH, YIPo3bl. JIpyrasi rpynna BOCIPUHUMAETCS] KAK HCTOYHHUK YIPO3bI.
IIpu 3TOM B rpynmne npoMCcXoJauT:

a) YCWJICHHE BHYTPUTPYIIIOBOM COIUAAPHOCTH

0) MOBBIIIICHUE CTUIOYEHHOCTH

B) OoJiee MOJIHOE OCO3HAHKE IPYIIOBON MPUHAICKHOCTH

I') yBEITMYEHUE HENPOHHUIIAEMOCTH TPAHUI] TPYIIIOBOTO YWICHCTBA

19. BoiOepuTe HaubGoJIee ONTUMAJIBHBII BAPHAHT BO3MOKHOT'0 pPellieHUsI TOPH30HTAJIBLHOT0
OPraHM3alMOHHOI0 KOH(JIMKTA 10 MOBOY MPUEMJIEMOI CTPYKTYPbI HJIH pa3/ieeHust
TPYAa M OTBETCTBEHHOCTH:

a) IOCPEHUYECTRBO;

0) co3gaHKe HOBOTO LIEHTPA BIACTH;

B) YCTAHOBJICHUE TPaHULI;

T') BBIpa0OTKa OOIIHUX IIeNei.

20. IlpuyuHHOE O0bSICHEHHE NMOCTYNKOB JPYroro 4ejoBeKka MyTeM NPHUIHCHIBAHUSA eMYy
YyBCTB, MbICJIeil, MOTHBOB MOBEICHHUS:

a) uaeHTUUKaLUs

0) xay3anpHas aTpuOynus

B) DMIIATHUSA

r) pedaexcus

Kirou: 1) 6; 2) 6; 3) B; 4) a; 5) a; 6) 6; 7) a; 8) a; 9) a; 10) B;
11)a; 12)a; 13) B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) ©.

HToroBblii TeCcT MO JMCHHUNJINHE

1. BHYTPpHMJIMYHOCTHBIN KOHQJIMKT B TEOPHHU POJIEBBIX KOH(PIUKTOB 00bACHACTCH:
a) HECOBIIAICHUEM BO3MOXKHOCTEH UeloBeKa ¢ TPeOOBAHUSMU pEalbHOCTH

0) COTJIaCOBAaHHOCTHIO POJICBOTO TIOBEICHUS C COIMAIbHBIMUA HOPMaMH

B) HAJIMYMEM Y UEJIOBEKA «KOMIUIEKCA HETTOJIHOLIEHHOCTH»

T') PaccoryiacoBaHHOCTBIO POJIEBOTO MOBEJEHUS C CUCTEMOW IPYMIOBBIX 0KHIaHUHN

2. Kakue Buabl KOHQIMKTOB He KJIaccu(pUUMpPOBaHBbI 110 COCTABY HX YYACTHHUKOB?
a) BHYTPUIIMYHOCTHBIE;
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0) TBOpUECKHUE;

B) OpraHU3allMOHHBIE.

T') TPYIIIOBHIE;

3. B rpynny MeToa0B ynpasJjieHHs KOHQIUKTAMHU BXOAAT (MCKJIIOYHUTE JIUIIIHEe):
a) CTPYKTYPHbIE METOJIbL;

0) MeTox KapTorpaduu;

B) Oompoc

') COLUOMETPUS

4. JlunaMuka KOHQIHKTA HAXOAUT CBOE OTPaKeHHe B ONpeae/IeHHbIX MOHATUIX
(MCKJIIOYUTD JIMIIHEe):

a) Tanbl KOH(IKKTA;

0) da3bl KOHIHKTA;

B) cojiepkaHue KOH(DIINKTA,

) 00pa3bl KOH(PIUKTHON CUTyalluu

5. Konguaukr paBen:

a) KOH(JIMKTHAS CUTyalusl + MHIUJICHT;

0) KOH(JIMKTHBIC OTHOIICHUS + KOH(JIMKTHAS CUTYaIIHs;

B) KOH(DJIUKTHBIE OTHOIICHUS + UHIIUICHT;

T') MHIIUACHT + 00pa3 KOH(M)IUKTHOW CUTYyaI[uu

6. OnHoi1 13 0OCHOBHBIX U 3(PpPeKTHUBHBIX (POPM yUacTHsl TPeThero JHUIA B pa3pelieHun
KOH()JIMKTOB SIBJISIETCSH:

a) IeperoBOPHBIN IpolLiece

0) COTPYIHUYECTBO

B) KOMIIPOMHUCC

T') aCCEPTUBHOCTh

7. CTOJIKHOBeHM e MPOTUBOIOJI0KHO HANIPABJIEHHBIX LieJieil, HHTepecoB, MO3ULMA, IBJIeHH

WJIH B3IVIS110B ONNOHEHTOB WU Cy0beKTOB B3aMMO/1elCTBHS, HA3bIBACTCSH

a) KOH(PIINKTOM

0) KOHKYpCHIIHEH

B) COPEBHOBaHUEM

T') UHIUJEHTOM

8. Kakoii U3 npuBeIeHHBIX METOI0B OTHOCHTCS K IPyIIe MeTOA0B yNPaBJeHUAMHU
KOH(IUKTAMHU:

a) COLIMOJIOTUYECKUIM METO/T;

0) METO/1 TECTHPOBAHUS;

B) MeTO KapTorpadpuu;

T') METOJl HaOIIOICHUS;

9. Kongauxkrorens! — 310:

a) cioBa, AecTBUs (MiIu 0e3/1eHCTBUS ), KOTOPbIE MOTYT PUBECTU K KOH(DIUKTY;

0) nposiBiIeHus! KOH(DIUKTA;

B) MPUYMHBI KOH(IUKTA, 00yCIOBICHHBIE CONMATBHBIM CTAaTYCOM JINYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCJe pa3pelleHust KOH(INKTa;

10. Oco6bIM THIIOM KOH(IUKTA, EJbI0 KOTOPOro SIBJsSIeTCS MOJy4YeHHe BbITO/1bl,
NPpHUObLIN WIH A0CTYNA K Ae(PUIUTHBIM 0J1aramM Ha3bIBaeTcs:

a) KOH(ppoHTALIKS;

0) COTepHUYECTBO;

B) KOHKYpPEHIIUS;

') KOMIIPOMHCC

11. OcHOBHBIMH MO/IeJISIMU TIOBEAEHUSI THYHOCTH B KOH(INKTE SABJISAIOTCH (MCKJIIOYUTE
JIMIIHEe):

a) KOHCTPYKTHUBHAsI MOJIETIb;

0) AecTpyKTHBHAs;
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B) KOoH(popMHUCTCKas;

') HOHKOH(OPMHCTCKASI.

12. IIpodeccuoHaNbHBIH MOCPETHUK HA3LIBAETCSI:

a) CYITECTOPOM;

0) MEeIUaToOpPOM;

B) KOJUIETOI;

) apouTp

13. KnaccuueckH BbIIEJSIIOT TPH BAPHAHTA NMOCPeIHNYeCTBA (MCKJIKYNTDH JUIIHee):
a) TU3bIOHKTUBHBIIA;

0) KOHBIOKTHBHBIN;

B) CYOBEKTUBHBIN;

') CMEILIaHHbIH.

14. K xakoii TaKTHKe OTHOCHTCSI IPHEM «3aKPbITasi IBEPb»:

a) yIbTUMAaTUBHOM TaKTHKE;

0) TaKTUKE BBDKUMAaHHUSI YCTYIIOK;

B) TAKTHKE JIABUPOBAHMUS;

I') TaKTHKE WiN-win

15. B Poccnu neHTp no paspenieHu0 KOHGIUKTOB ObLI CO3/IaH:

a) B Mockse B 1992 1.;

0) B CankT-Ilerepoypre B 1993 1.;

B) B Coun B 1995 1.;

r) B TBepu B 1998 .

16. KT0 u3 y4yeHbIX pa3padoTaJ IByXMepPHYI0 MO/leJIb CTPATEeruii moBeieHus JUYHOCTH B
KOH(IUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u 111. ®eiip;

B) JI. Cxott u Y. JIukcos;

r) M. Hoita u 1. CkortT;

17. CkoJbKo cTpaTeruii noBeAeHust JJHYHOCTH B KOH(JINKTE Bble/sieTcsl B ABYXMePHOii
MoO/1eJIn:

a)l

0) 2;

B) 3;

r)4;

18. KoMy n3 y4eHbIX NPHHALJICKHT Pa3padoTKa ydyeHHs 0 60pbie MexK1y 3PpOoCcoM H
TAHATOCOM, KAK MPUPOIHOH OCHOBE BHYTPHUJIUYHOCTHBIX KOHIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. FOHnry;

r) O. ®pommy;

19. Komy n3 y4eHbIX NPHHALJICKUT Pa3pad0TKa y4yeHHs 00 IKCTPABePCHH M HHTPOBEPCHH,
KaK 00beKTHBHOI NMPHpPoJe BHYTPHINYHOCTHBIX KOHIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

20. OnpeneauTe THN MEKIMYHOCTHOTO KOH(PIMKTA MO MO/IETH MEKIMYHOCTHBIX
OTHOLIEHHMM: + £

a) B3aUMHO-TIPOTUBOPEYUBBIH

0) B3aUMHO-OTPHLIATEIIbHBIN;

B) OJTHOCTOPOHHE MOJIOKUTEITHHO-OTPHUIIATEIILHBIN;
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I') OTHOCTOPOHHE MPOTUBOPEUNBO-TI0JIOKUTEIIbHBIN;

21. Cemeiinblii KOHPIUKT — ITO:

a) KOH(MIUKT MEXKy JTIOOBIMU YWICHAMH CEMbH.

0) KOH(IIUKT MEXKAY POIUTENSIMH U JCTHMHU;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOHQIIUKT MEXIY pPa3IUUYHbIMUA CEMbSIMU;

22. B kakoMm ciryyae KOHQUIHMKT paccMAaTPHBAETCs HA NICHX0JIOTH4eCKOM YPOBHe:
a) KOTJa B €r0 OCHOBE JIEKaT JTMYHBIC IPOTUBOPEUHS

0) TakuX CIIy4aeB HET

B) KOI'JIa B €T0 OCHOBE JIS)KAT IPYIIIOBBIE TPOTHBOPEYHS

I') KOTJa B €0 OCHOBE JIEKaT IPOTUBOPEUUS MEXKAY UHIUBUIOM U IPYHIION
23. YepeoBaHMe 3TANOB Pa3BUTUS KOH(PIMKTHONH CUTYyalUHU:

a) IPOM3BOJIBHO

0) He 00s13aTeNIbHO

B) 00513aTeIbHO MOCIEA0BATEIHHO

I') 3aBUCUT OT TUIA KOH(IIUKTA

24. PoJieBoe MoBeJleHHE YYACTHUKOB KOH()INKTA 1eTEPMHUHUPOBAHO:
a) CBOMMH COITMAIHBIMU (PYHKIUSMHU B POJIBIO

0) HaMEepEHUSIMH OIIIIOHECHTOB

B) CBOUMHU HHTEpECAMU

') cUTyaluen

25. oakymn, KyJJyapHbIe MeperoBopbl, 00MaH XapaKTePHBI [1JIsl KAKOT0 MeTo1a
pa3penieHus KOH(PIUKTA:

a) «CTJIAKUBAHUE

0) «CKPBITBIX JICHCTBUI»

B) «OBICTPOIO PELICHUS»

T') IEPErOBOPOB

26. JIuo, KOTOpoe MOATAJIKHUBAET IPYIUX YYACTHHKOB K KOH(IUKTY, Ha3bIBAeTCH:
a) TIOCPETHUK

0) MOCOOHMK

B) MO/ICTPEKATENb

T') MOJiepaTop

27. OcTpoe HeraTHBHOE NEPeKUBAHNE, BHI3BAHHOE 3aTAHYBLIelcsl 00pb00H CTPYKTYP
BHYTPEHHEro0 MHUpa JUYHOCTH, MPeIcTaBIsAeT CO00ii:

a) rpynIoBoi KOH(IUKT;

0) MEXJIMYHOCTHBIN KOH(DIUKT;

B) BHYTPMJIMYHOCTHBIN KOH(JIMKT;

') BHYTPUTPYIIIOBON KOH(IHKT.

28. Konumkr mexay "xouy" u "Hago'" orHOoCHTCSH:

a) K HpaBCTBEHHBIM KOH(IJIMKTaM;

0) K poJIeBBIM KOH(IIUKTaM;

B) K MOTUBAIIMOHHBIM KOH(IUKTaM;

T) K aJJanTalliOHHBIM KOH(IUKTaM.

29. BuyTpupoeBoii KOH()pJIMKT BO3HUKAET B pe3yJbTare:

a) OTBEP)KEHUS OIPEIeNICHHBIX POJIEBBIX TPEOOBAHMIA;

0) OTBEepKEHUS BCEX POJIEBBIX TPEOOBAHMIA;

B) OTBEPKEHHUS BCEX COLUAIBHBIX POJICH;

T') BCE OTBETHI BEPHBI.

30. KoH(IUKTBI, BOSHUKAKOIINE MEKIY CTOPOHAMH, 00/1a1aI0IIMMH HEPABHBIMH
00beMaMH BJIACTH U HEOJMHAKOBOM CTeNeHbIO BJIMSHUS, OTHOCATCS:

a) K TOPU30HTAIBHBIM;

0) K BEpTUKAJIbHBIM;
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B) K IMarOHAJIbHBIM;

I') K IapaJIJIEIbHBIM.

31. BoiOepuTte HanOo/1ee ONTUMAIBHBIA BAPUAHT BO3MOKHOTO PellieHUsI TOPU30HTAJIBHOI0
OPraHM3alMOHHOI0 KOH(JIMKTA 10 MOBOAY MPUEMJIEMOI CTPYKTYPbI MJIH pa3/ie/ieHus
TPYAA M OTBETCTBEHHOCTH:

a) OCPEHUYECTBO;

0) co3laHre HOBOTO IIEHTPa BJIACTH;

B) YCTAHOBJICHUE TPaHULI;

T') BBIpAOOTKa OOIIUX IICIICH.

32. Leab10 NOCpeHNYECTBA SABJISIETCS:

a) MIPUHYXJACHHE KOHMIUKTYIOIUX CTOPOH K MUDPY;

0) NpUHYX/IEHUE OJHOMN N3 KOHIMKTYIOIUX CTOPOH K YCTYIIKaM;

B) MIOMOIIIb CTOPOHAM B IIOMCKE COBMECTHOT'O PELICHHS, IPUEMIIEMOTO JIJIsl BCEX;

I') HaBs3bIBaHUE KOH(DIUKTYIOUIMM CTOPOHAM PEIICHUS, BBITOJAHOTO MOCPEIHUKY.

33.KT0 13 Ha3BAHHBIX ABTOPOB fABJISIETCHA CO3/1aTeJieM CUTYAallHOHHOI0 mojaxoaa?

a) K.JIeBun

6) M.Illepud

B) M. [oitu

r) P.Jlapennopd

34. KTo u3 Ha3BaHHBIX aBTOPOB B CHCTEMHOM BH/e BBIPa3WJl TEOPETHKO-UTPOBOM MOAXOJ K
M3y4YEeHUI0 KOH(IUKTOB

a) M. [loitu

0) K.JIeBun

B) P.lapernopd

r) M.Illepud

35. BuyTpurpynmnoBoii ¢aBopuTH3M 3TO...

a) CTpeMJIeHHE KaKUM-IHO0 0Opa3oM OJIaronpusiTCTBOBaTh WiIeHaAM COOCTBEHHOU TpyMIIbI B
MIPOTHBOBEC WICHAM JIPYTOH TPYIIIHIL.

0) BbIICTICHUE B TPYIIIE JIUAepa MO0 TPYIILI TUAECPOB U MOAJIEPKaHNE UX JEeHCTBUM.

B) BBIICTICHHUS KyMHpa B TPYIIIE, IOYUTAHUE MY, U CTPEMJICHHE ObITh HA HETO TIOXO0XKHM.

I') Ha/IeJIeHue JIujiepa OnpeeIeHHBIMUA OJTHOMOYHUSMHU

36. O0pa3 KOH(PIUKTHOI CUTyallUN BKJIIOYAET:

a) MPEJCTaBICHNS YYaCTHUKOB KOH(IUKTA O cpejie, B KOTOPOH MpOoTeKaeT KOH(IUKT.

0) mpeacTaBiIeHUsI YUaCTHUKOB KOH(MDIMKTAa O COOCTBEHHBIX IIEJISIX, MOTUBAX, BO3MOXKHOCTSX.

B) TPEACTaBICHUS YYAaCTHUKOB KOHQUMKTa O IeIsiX, MOTHBaX M  BO3MOXKHOCTSAX
IIPOTUBOIIOJIOKHON CTOPOHBI.

I') BCE OTBETHI BEPHBI

37. IlpnunHHOe 00bsICHEHHE NMOCTYNKOB JAPYIroro 4ejoBeKa NMyTeM NPUNHCHIBAHUS €My
YyBCTB, MbICJ1€eii, MOTHBOB NOBEJIeHUSI:

a) uaeHTUUKaUs

0) xay3anpHas aTpuOynus

B) DMIIATHUSA

r) pedaexcus

38. Ctuib noBeeHUs1, IPU KOTOPOM 4YeJI0BEK CTPEMHTCS K B3aHMOAEHCTBHMIO C APYTUMH
JI0IbMH, He NbITAAICh 0TCTAMBATH COOCTBEHHbIE HHTEPEChl, XapaKTepu3yeTcsl KaK:

a) COTPYIHHYECTBO

0) u3deranue

B) MPHUCIIOCOOIEHHE

') KOMIIPOMHCC

39. Paspemienne KOH(IMKTa Ha O00bEKTHBHOM YPOBHE MOApa3yMeBaeT H3MEHEHHE Y
YYACTHUKOB KOH(IMKTA:

a) 00pa30B KOH(QIMKTHOW CUTYyalluu

35



0) OTHOIICHUS K KOH(PIUKTY

B) 00pa30B KOH(DIUKTHON CHUTyaIlMN U MOJICIU TIOBECHUS

') CTpaTeruii MoBeACHUS B KOH(MIUKTE

40. MeToa «IPUHIUNNATBHBIX MEPErOBOPOB)» MOAPA3yMeBaeT:

a) «MSATKUN» MOJIX0 K PACCMOTPEHHIO MTPOOJIEMBI.

0) cpeaHul MOAXO0/ MEXKIY «MSATKUM» U GKECTKUM).

B) «OKECTKHI» MOJIXO0/ K PACCMOTPEHHUIO TPOOIEMBI, HO «MSTKHI» IMOJIX0]] K Y9aCTHHKAM
IIEPErOBOPOB.

T') «MATKUI TIOJIX0/I K PACCMOTPEHUIO IPOOIIEMBI, HO KECTKHID MOAXO0]T K Y4aCTHUKAM
IIEPErOoBOPOB.

Kunrou:

l)a;2)a;3)B;4)r;5)a;6)a; 7)a; 8)B;9) a; 10) B;

11)1;12) 6; 13) B; 14) a; 15) 6; 16) a; 17) r; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31)a;32)B;33)06;34) a; 35)a; 36)1; 37) 6; 38) B; 39) a; 40) B

3. OTKpbITHIE 3aJaHUA

1. CocraBbTe KapTorpadguio KOHGIUKTa B OpraHU3alUu, PEAJI0KEHHOTO MPENo/1aBaTelIeM.

2. CocraBpTe KapTrorpaguio KOH(IIMKTa B CHUCTEME YIPABICHHSA, MPEIJIOKESHHOTO
MIPENO/1aBaTEIIEM.

3. Ha npumepe peanbHOTO KOHGIIMKTA, PEATIOKESHHOTO MPETIOAaBaTeNIeM, POAHATH3UPYHTE
npouecc Meauanuu. B yem ommOka 1aHHOTO KOHKpeTHOro Meauaropa? B uem cuiibHble
CTOPOHBI?

4. Onumute PEeHOMEHBI COMAIBHON JIGHH, OTPYIIJICHNS] MBIIJICHUS, CBUACTEIEM KOTOPBIX
Bl cranmu. I'me 370 mpoucxoamsio, KTO NPUHHUMAN Y4YacTHE BO B3aUMOJCHCTBUH, K
KaKkoMy pe3yabTaTy 3To mpuseno? Kakoi tun koH(uukTa BO3HUK? ONHUIINUTE YCIOBHS,
CIOCOOCTBYIOIIME BO3HHUKHOBEHHUIO 3THUX J(PQPEKTOB M MOCIEAYIOIUX KOH(IUKTOB.
Onupasicb Ha 3TH YCJIOBUA, NpHUIyMalTe CHOCOOBI yMEHbBLIEHUS ATUX 3PPEKTOB.
YKaxkuTe, KTO UX MOKET OCYIIECTBUTD, YTO MMEHHO U KOTJa HaJl0 CIEJNIAaTh.

5. IlpuBenure mnpuMepbl MEXKYJIbTYPHBIX DPAa3JIMYUil U3 CBOEr0 COOCTBEHHOTO OIIbITa
(MpoXHUBaHUE B TNOJIMKYJIBTYPHOM PErHoOHE), MPUMEPhl U3 KHUT WU XYyI0KECTBEHHBIX
¢unbmoB. Onummre, B YeM OHHU 3akitodarorcs. [lomymaiite, K KyabpTypaM Kakoro THIia
(mo I'.Xodcrene) npunHamiexkanu ydyacTHUKH. KakoBo Bame MHeHune mno moBoay
KOMaHJHON pabOoThI B 3aBUCUMOCTH OT NMPUHAAJICKHOCTH K TOH WM UHOU KynbType?

6. I'pynna BemonHseT TecT ToMaca Ha BBIABIEHHWE OCHOBHBIX CTpaTETHMil NOBENEHUS B
koH(puukTe. [laliTe XapakTepuCTUKY TICUXOJIOTMUECKOr0 MexaHnu3ma crpareruii. KakoBbl
IUIIOCBI M MHUHYCBI BCEX CTpaTerdil NOBeJeHHs B KOH(DIUKTE - HACTOMYMBOCTH,
npucnocoOiIeHus, u3beranus, KOMIpPOMHCCA, COTpyaHUYecTBa. llpuBenute npumepbl
BCEX CTpaTeruil 1 BO3MOXKHBIE MCXOJIbl B3auMoieicTBHsL. Ha kakoM sTarne HeoOXoaumo
OBLTO TIepeBeCcTH KOH(IUKT B KOHCTPYKTUBHOE PYCIO?

Tect Tomaca

Wnctpykuus k Tecty: BHumartenbHo mnpouurtaiiTe nBa mnpemioxeHus (A u b), xotopsie
IpeJCTaBJICHbI MO/ KaXIbIM HOMEpoM. BeiGepute To U3 HUX, kKoTopoe Bam GoJbie moaxoaur,
kak BwI game Bcero Benere cebst B TOM Wi MHOW KOHGIUKTHOM cutyaruu. [locrapaiitecs math
CBOIO TEPBYIO PEAKIMIO. 3amuIiuTe OYKBY BBHIOPAHHOIO MPEUIOKEHHUS B PErHCTPAMOHHOM
OnaHke.

1

‘A) WHorna s mpemocTaBisiio BO3MOXHOCTh JIPYT'MM B3sITh Ha ce0sl OTBETCTBEHHOCTh 3a
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peleHre CIopHoro BOIpoca.
b) Uem o6Cy)aaTh TO, B YeM MBI PaCXOJUMCH, sl CTAPArOCh OOPaTUTh BHUMAHUE HA TO, C YeM
MBI 002 COTJIACHBI.

A) S craparoch HAMTH KOMIIPOMUCCHOE PEIICHUE.
b) A neiTarock ynaauTh €0 C yYETOM BCEX MHTEPECOB JPYroro 4eJoBEKa U MOUX
COOCTBEHHBIX.

A) OOBIYHO 51 HACTOMYHBO CTPEMITFOCH IOOUTHCS CBOETO.
b) Huorma s kepTBYI0 CBOMMH COOCTBEHHBIMH HHTEpECaMH paaud HHTEPECOB JAPYroro
4eJI0BEKA.

A) S craparoch HAMTH KOMIIPOMHCCHOE PEIIICHHE.
b) 4 craparoch He 3a71eTh YYBCTB IPYTOT0 YEJIOBEKA.

A) YnaxuBas CIIOPHYIO CUTYAILHIO, 5l BCE BPEMsI IIBITAIOCh HAUTH TOIACPHKKY Y JPYroro.
B) S craparoch nenaTh Bce, 4T0OBI H30eKaTh OECIONE3HON HAPSXKEHHOCTH.

A) S craparoch n30ekaTh HENPUATHOCTH IS CEOsI.
B) 51 craparoch JOOHUTHCS CBOETO.

A) 4 crapaioch OTJIOKHUTH PELICHHE CIIOPHOTO BOIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh
€ro OKOHYATEJbHO.
b) 51 cunTaro BO3MOKHBIM B YeM-TO YCTYIHTh, YTOOBI JOOUTHCS CBOETO.

A) OOBIYHO 51 HACTONYHBO CTPEMITIOCH TOOUTHCS CBOETO.
b) 51 mepBBIM J€TIOM CTaparoCh OMPEACTUTHh TO, B YEM COCTOSAT BCE 3aTPOHYTHIE MHTEPECHI U
CIIOPHBIC BOIPOCHI.

A) Jlymaro, 9TO HE BCEr/Ia CTOUT BOJTHOBATHCS M3-32 KAKUX-TO BO3HHKIIIUX PAa3HOTJIACUH.
b) S npennpuHUMaro ycuiaus, 9To0bl JOOUTHCSI CBOETO.

10

A) 5 TBepz10 cTpemitoch TOOUTHCS CBOETO.
b) S npITatock JOOUTHCS KOMIIPOMUCCHOTO PELICHHUSI.

11

A) IlepBbIM 1€70M 51 CTaparOCh SICHO OINPENETUTH TO, B YEM COCTOSIT BCE 3aTPOHYTbHIE
MHTEPECHI U CIIOPHBIE BOIIPOCHI.
b) SI craparoch yCIIOKOUTH IPYTOTO M INIABHBIM 00pa30M COXPAHHUTh HAIIKM OTHOIICHUSI.

12

A) 3auacTyto s u36eraro 3aHUMaTh MMO3ULUIO0, KOTOPAsk MOKET BbI3BAaTh CIIOPHI.
b) 5 nato BO3MOKHOCTH IPYrOMY B UEM-TO OCTAThCS IIPH CBOEM MHEHHH, €CIIM OH TAK)XKE UIET
HaBCTpeyy.

13

A) S npennarato CpeHIO0 MO3ULIUIO.
b) S macrauBaro, 4TOOBI Bce OBIIO CAENAHO MO-MOEMY.

14

A) 4 coobmato ApyroMy CBOIO TOUKY 3pEHHUS U CIIPALIMBAIO O €T0 B3I 1aX.
b) S mpITarock mokaszarh APYroMy JIOTHKY U MPEUMYIIECTBO MOUX B3IJISIOB.

15

A) 4 craparoch yCIIOKOUTH IPYTOTr0 U COXPAHUTh HAIIM OTHOILIEHHMS.
b) 4 crapatoch cienath Bce HE00X0UMOE, YTOObI N30€KaTh HAIPSKEHUSI.

16

A) 4 crapatock He 3aJ1eTh YyBCTB APYIrOro.
b) 51 00b1uHO nmbITatOCh YOEAUTH IPYroro B MPEUMYIIECTBAX MOEH MO3ULUH.

17

A) OOBIYHO 51 HACTOMYNBO CTPEMIIIOCH T0OUTHCS CBOETO.
b) Sl crapatock cenathb Bce, YTOObI M30€XkKaTh OeCoIe3HON HAIpsSKEHHOCTH.

18

A) Ecnu 310 caienaer Jpyroro c4acTiIuBbIM, g JaM €My BO3MOXHOCTb HACTOATh HA CBOEM.
b) Sl nam 1pyroMmy BO3MOKHOCTb OCTaThCs IPU CBOEM MHEHHUH, €CJIM OH HJIET MHE HaBCTpeuy.

19

A) TlepBbIM 1€70M 5 MBITAIOCh ONPEIEIUTH TO, B YEM COCTOST BCE 3aTPOHYTHIE MHTEPECHl U
CIIOpHBIE BOIIPOCHL.

b) 4 crapaioch OTIOXHUTH CHOPHBIE BOIPOCHI C TE€M, YTOOBI CO BPEMEHEM pELIUTh HX
OKOHUATEJIbHO.

20

A) S npITaroch HEMEAJIEHHO MPEO0JI0JIETh HAIllM Pa3HOIIIACH .
B) S craparoch HaiiTu HawTy4IIee COYeTaHNe BBITOJ1 U MOTEPh /sl HAC 000UX.

21

A) Bens meperoBopsl, cTaparoch ObITh BHUMATEIBHBIM K IPYTOMY.
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B) S Bcerma CKIIOHSIIOCH K IPSIMOMY OOCYXICHUIO MPOOIEMBI.

22 | A) S mplTaroch HANUTH TO3WIINIO, KOTOpas HAXOAMTCS MOCPEIWHE MEXKIYy MOECH M JAPYroro
YeJI0BEKA.
b) S orcranBaro CBOIO MO3HIIHIO.
23 | A) Kak npaBwiio, s 03a004eH, YTOOBI YIOBICTBOPUTH JKETaHUS KaXKIOTO U3 HAC.
b) Unoraa mpenocraBiisiio IpyruM B3siTh Ha ce0sl OTBETCTBEHHOCTh 3a PELICHHE CIIOPHOTO
BOIIpOCa.
24 | A)Ecnu no3uius Ipyroro KakeTcsi eMy OUeHb BaXKHOM, 51 CTapaloCh UATH €My Ha BCTPEUy.
B) S craparoch yOeauTh APYroro NOWTH Ha KOMIIPOMHUCC.
25 | A)Sl neiTarock yOeIuTh Ipyroro B CBOEH MpaBoTe.
b) Benst meperoBopsl, s cTapaioch ObITh BHUMATEIIBHBIM K apT'YMEHTaM JIPYroro.
26 | A) 4 oOb4HO TIpeIararo CpeaHIO MO3HIIHIO.
b) A moutu Beerza CTpeMIIIOCh YIOBJIETBOPUTH HHTEPECHI KAXKJI0TO U3 Hac.
27 | A)3agactyro CTpeMIoch n30exarh CIIOpoB.
b) Ecnu aT0 caenaer npyroro 4enoBeKa CUACTIMBBIM, sl JaM €MY BO3MOXKHOCTb HACTOATH Ha
CBOEM.
28 | A) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.
b) YnaxuBas cuTyaiuio, s1 0ObIYHO CTPEMIIIOCH HAWTHU MOJICPKKY Y IPYroro.
29 | A) A npennararo CpeIHIOO MTO3HIIHIO.
b) Jlymaro, 4To He BCEr/ia CTOMT BOJIHOBATHCS M3-3a BOSHUKIINX Pa3HOIJIACHI.
30 | A) 4 crapatoch He 337€Th YyBCTB JIPYrOrO.

b) Sl Bcerma 3aHMMar0 TaKyi TO3HMIHUIO B CHOpE, YTOOBI MBI COBMECTHO MOTJIH JOOUTHCS
ycrnexa.

Peructparmonnsiii O1aHK

Bospact
ITon
JIOJDKHOCTB
1 16
2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30
7. B uyem cneuuduka BHYTPHUINYHOCTHBIX KOHQIHMKTOB Yy TMPEACTaBUTENEH pa3IuIHBIX
npodeccuii? Kakue OCHOBHbBIE CHOCOOBI pa3pelieHuss BHYTPUIMYHOCTHOro KOHGuMKTa Bam
W3BECTHBI?
8. Ilpoumtaiite ommcanme curyanuu. B 10 kmacc mpunura HoBas ydenunia Bams. Crapocta

KJlacca TPEUIOKIII el Moaymarh, Kak Obl OHa MOTJa y4acTBOBATh B OOIIECTBEHHOH KU3HU
kiacca. OTHaKO pa3roBopa HE MOJYYHIIOCh. - MauTe BBl cO cBOEH oOmecTBeHHOM padoToit! S B
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JIPYroM IIKOJIE XOPOIIO Y4YWJIach, a 3/IECh Cpa3y craja HeycneBatomie. He Tporaiite MeHs g 1
0e3 Bamield o0OmIECTBEHHOH paldoThl Kak-HUOynb obOokaycs. EE «cMenocts» Koe-Komy
IIOHPABUJIACh U BbI3Bala COYyBCTBHE. - [IpaBuiIbHO OHA rOBOpUT. ECiiM 4eI0BEK HE XOYET HECTU
OOLIECTBEHHON HArpy3Ku, HE HaJl0 YrOBapuBaTh. JTO Je510 100poBoiibHOE. Bekope Bokpyr Banu
CIPYNIIUPOBAINCH HECKOJIBKO MAJIBUMKOB M JI€BOYEK, KOTOpbIE 56 OTKa3aJUCh OT BCEX
OOIIECTBEHHBIX [IEJ, IUIOXO YYMIUCh. Bajis dyBcTBOBama ceOst repomHei. AKTHB Kiacca U
KJIACCHBIH PYKOBOJUTEIb PEIIMINA cOOpaTh KJIaCCHOE COOpaHue U MPUIJIACUTh poauTeneil Bann.
PazroBop momyuwmics Oonbmioi UM cepbE3HBIA. OKaszpIBaeTCs, JEBOYKA CKa3aiga HEIMpaBay
pebsiTamM: OHA He yclleBaia U B TOM ILIKoJIe, OTKyJa npunuia. Pedsra pe3ko kpurukoBaiu Bamro
3a HEYyCIIEBAEMOCTb, IPy0OCTh, HEUECTHOCTD, IJIOX0E€ OTHOLIEHHE K ToBapuuiaMm. CHavyana Bans
JIeprKajach BBI3BIBAOILE, HO KOTJa 3aIljlaKkana MaTh, U BBICTYIIWI ¢ KPUTUKOM I0YEPH OTELl, OHA
3amoiryana. Pebsara B3suinck nomous Bane B yuenun. Kpome Toro, yuuTsiBasi CKIIOHHOCTb Basu
K €CTECTBEHHBIM HayKaM, €l HOPY4YMJIM paboTy B )KUBOM YIOJIKE LIKOJIbL. MCcTOpHS 3aKOHUMIIACh
Onmaromnony4Ho. Bays Bckope cTana y4uTbCs YAOBJIETBOPUTENIBHO, U pedsiTa CTAIM CUUTATh €&
Han&xHo moapyroi. (ITo T. M. Kypunenko.) Ilpocneaure nuHamMuky BxokaeHus Bamu B
KoyiekTHB. [Touemy Bo3HMK KOHGIUKT? MoXxHO 1 cuntath Bamo orBepskenHon? [louemy?

9. Uro MOXXHO CKa3aTb O CINIOYEHHOCTH, COBMECTHMMOCTHM U IICHUXOJOTMYECKOM KIMMATE B
JaHHOW KoMmauzae? «Jlroau odeHb pasHble. MalopoB - BCHBUIBYMBBIA, C H3MEHYMBBIM
HacTpoeHueM, CTapIIMHOB - MOJYAIMBBIM, 3aMKHYThIH. O0a Moriu ObITh JUAEPAMU B JIOOOH
CUTyallud, PEBHOCTHO OTHOCHMJIMCh K yCI€XaM JApYr JApyra M 4yacto ccopuiuchk. M Bcé pasHO,
MHaye, YeM JIPYKECKUMHU UX OTHOILIEHUS Ha IUIOLIAJKe He Ha30BEMb. OHM BBIXOJWIM HA I0JIE, U
Ka3aJIUCh CBS3aHHBIMM HEBUIUMOW HUTHIO... HepaBHOAylIHBIE K CllaBe, aruloAMCMEHTaM,
pByLIMECS BO BCEM OBITh MEPBBIMU, OHU OXOTHO IPEIOCTABIIUIN APYT APYTY MPABO PELIAIOIEro
Opocka 1o BOpOTaM, €CIM 3TO XOTb Ha COTYIO JOJI IPOLEHTa YBEJIUYUBAJIO BEPOATHOCTD
ycrnexa KoMauzabl. HacTOpokeHHBIE B OTHOLIEHUSAX BHE XOKKes, MaiiopoB u CrapliMHOB
0e3rpaHMYHO JOBEpsuld ApYyr Apyry Ha Iuiomanke. Iloromy, 4uro 3mech BcE skuTelickoe
OKa3bIBAIOCh [UIsl HUX HE3HAuMTeNnbHbIM H BTopocteneHHeiM». (E. H. Torynos, b. W.
MaprtesiHoB. [lcuxonorus pu3nyeckoro BOCIUTAHUS U CIIOPTA. )

10. Kakue TexHMKH BbIXO/a M3 KOH(IUKTHBIX cuTyaruii Bam n3BectHsl? [IpuBenute npumepsl.
ApPrymMeHTHpYHUTE NO3ULUIO.

11. Bam knuent rosoput Bam Takyio ¢pasy: «Bbl Obl sydiie o cBoeil paboTe He TOBOpPHMIIH,
nocMoTpeTh Ha Bamry paboTy — Tam criiomiHbie orpexuy». OTpearupyire, moxaityncra, W3 3ro-
cocrosHus Ponutens, B3pocnoro, Pebenka (o 3.bepny).

12. Urpa “Koncmekt» B wurpe ydactByroT 2 uenoBeka. OcCTallbHbIE CTYICHTHI SIBIISIOTCS
HaOmromarenaMu. MHCTpyKius nepBomMy ydacTHUKY: «Ha 3aHATHAX MO UCTOpUHM (IICHUXOJIOTHH)
Balll COKYPCHUK IHCall KOHCIIEKT, a BbI - HET». Ha (3aueT) sx3aMeH mpernojaaBaresnsb noTpedoBa
IIOKa3bIBaTh KOHCHEKT. BBl chaere mepBbIM, M IMO3TOMY IONPOCHIM Y CBOErO0 COKYPCHHKA
KOHCIIEKT, TaK KaK OH CJaeT 3K3aMeH (3ader) 3aBTpa. Bbl cpanm sk3aMeH Ha MATh, OYEHb
0o0paJoBaJNCh U, YXOId M3 ayJUTOPUH, 3a0bUTH 3a0paTh KOHCHEKT. A KOIJa BCIOMHWIN H
BEpPHYJINCh, TO B ayJUTOPUHU YK€ HUKOrO HE ObUIO M KOHCIIEKTa Toxe. MHcTpykius o0oum
yyacTHHKaM: «Bbl BcTpeuaerech B KOpPHJIOpE M JOJDKHBI BECTH ce0sl TaK, Kak CUMUTaeTe
HY>KHbIM». [locnie urpel IpoBOANTCS aHaIM3: CHavaja BBICKA3bIBAIOTCS HAOIOAATENIH, a 3aTeM
y4acTHUKH. B KoHIle 00CyaeHus MpenojaBaTelb 3a/laeT BOIPOC HA MPOSICHEHUE OTHOLICHUN
MEXy YYaCTHHUKAMM UIPBI IIOCIIE MX B3auMoieucTBus: 1. bynere nu Bbl B ciaepyrommii pas
IIPOCUTH KOHCIEKT? 2. A BBl OTHAAMTE B CIEAYIOLUIMI pa3 KOHCIIEKT, €CIU Balll COKYPCHHUK
nonpocut? Ilpu aHanuse BaXxHO MOKa3aTh, YTO €CIU KTO-TO W3 YYACTHHKOB IBITAJICS HAE3XKATh,
TO B OTBET JIPYroil MOr oOMAEThCS W MPOCTO YHUTH, CKa3aB, YTO caM BHHOBaT. Ho BaxHO He
o0pyraTh OTBETYMKA, a MMOJIyYUTh KOHCIIEKT. U mocnennee: ecnu cuTyanus pa3peruTcs: Xopollo,
TO MOTEPIIEBIINH I0JKEH CHATH UyBCTBO BUHBI C OTBETUMKA, ECIIM OHO ECTb.

13. CrynenTtam Ha JI0M JaeTcs 3a/laHue BHIIOJHUTH TeCT U 00paboTaTh pe3yibTaThl. Ha 3aHsaTHI
IPOUCXOTUT 00CYKACHUE.

Tect «MeToauka onpeneneHus TUIHOCTHON arpeCCUBHOCTU U KOH(PJIMKTHOCTHY
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Metonuka mnpeqHazHaueHa Ui BBISIBICHUS CKJIOHHOCTH CyObEKTa K KOH(DJIUKTHOCTH U
arpecCUBHOCTH.

Wucrpykuusa: Bam  npemmaraercs psin yrBepxkaeHuil. Ilpm cornacum ¢ yTBepKAeHUEM
MPOCTaBbTE 3HAK «+» («a»), mpu Hecormacuum — 3HaK «-» («He»).

1. 51 nerko pa3apaxaroch, HO OBICTPO YCIIOKAaNUBAIOCh.

2. B cniopax s Bceraa craparoch 3aXBaTUTh HHULIUATHUBY.

3. MHe yaiie BCero He BO3Ja0T JTOJKHOE 32 MOM JIeNia.

4. Ecnu MeHs He TIONIPOCAT MO0-XOPOILEMY, 51 HE YCTYILIIO.

5. 5 crapatoch enathb Bce, 4TOObI H30€KaTh HAPSHXKEHHOCTH B OTHOIICHHUSX.

6. Eciu 1Mo OTHOLIEHMIO KO MHE IOCTYNAlOT HECIpaBEAJIUBO, TO S MpPO ceds HAKIMKaro
00UTUMKY BCAKHE HECUACTDSI.

7. 51 4acTo 37110Ch, KOTja MHE BO3PaXKaoT.

8. 51 mymaro, 4TO 32 MO CIIMHOK 000 MHE TOBOPST ILJIOXO.

9. Sl ropazno 6onee pa3IpaKUTEICH, YeEM KaXKeTCsl.

10. MHeHue, 4TO HanageHue — JIy4diuas 3alluTa, IPaBUIbHOE.

11. O6cTosTensCTBA MOYTH BCEra OiaronpusTHES CKIAABIBAIOTCS Ul APYTUX, Ye€M JUISI MEHSI.
12. Ecniu MHE He HPAaBUTCS YCTAHOBJIEHHOE IPABUIIO, SI CTAPAIOCh €TI0 HE BBINOJIHATD.

13. 4 craparoch HalTH TakOe PELICHHE CIIOPHOTO BOIMPOCA, KOTOPOE YIOBIETBOPHIIO OBl BCEX.
14. 51 cuutaro, uyTo 100pO 3P HEKTUBHEE MECTH.

15. Kaxxp1il uenoBeKk UMEET MPaBoO Ha CBOE MHEHUE.

16. 51 Bepro B 4€CTHOCTh HAMEPEHUI OOJIBITMHCTBA JTHOJICH.

17. MeHst 0XBaTbIBaeT SIPOCTb, KOI/1a HAaZI0 MHOM HaCMEXaroTCsl.

18. B criope s yacto nepeduBaro codbeceHIKa, HaBs3bIBAsl €My MOIO TOUKY 3PEHHUS.

19. 51 wacTo oOmkarCh Ha 3aMEYaHUs IPYTHX, JaKe €CIM U IMOHMMAl0, YTO OHU CIIPABEIJIHBHI.
20. Ecnu KT0-TO CTpOUT U3 cebOsl BAKHYIO IIEPCOHY, sl BCera rnoctymnaro eMmy 40 Harepexop.

21. B cnope s npeanararo, Kak IpaBuIo, CPEIHION MO3UIIUIO.

22. 5 cuurato, 4TO JIO3YHT U3 MylbThuinsMa «3y0 3a 3y0, XBOCT 32 XBOCT» CIIPaBEJIUB.

23. Ecnu 51 Bce 00aymait, TO sl HE HYXK/IalOCh B COBETAX JIPYTHX.

24. C mopMHU, KOTOPbIE CO MHOH JII0O€3HEe, YeM S MOTY OXKUIaTh, 5 AEPKYCh HACTOPOKEHHO.
25. Ecnu KTO-TO BBIBOJMT MEHsI U3 ce0s1, 1 He 00paliaro Ha 3TO BHUMaHUSI.

26. 51 cunrtaro 6GecTaKTHBIM HE JaBaTh BBICKA3aThCS B CIIOPE IPYrOM CTOPOHE.

27. MeHst 001KaeT OTCYTCTBHE BHUMAHHUS CO CTOPOHBI OKPYKAIOIIIHX.

28. 51 He m00III0 MOABATHCS B UTPE AAaXKeE C AETHMHU.

29. B cniope s ctapatoch HalTH TO, YTO YCTPOUT 00€ CTOPOHBI.

30. 4 yBaxaro iroel, KOTOpbIE HE TIOMHSAT 3J1a.

31. YTBepxkaenue: «YM — XOpOIIIO, a JIBa — JIYUIIIe» — CIPABEAIUBO.

32. YrBepxnenue: «He oOMaHelb — He MPOXKUBEILbY TOXKE CIPABEIIUBO.

33. YV MeHs HUKOTIa He OBIBAET BCIIBIIIIEK THEBA.

34. 51 Mory BHUMATENbHO U /10 KOHIIA BBICIYIIATh aPTyMEHTHI CIIOPSILErO CO MHOM.

35. S Bcerna oOMKarOCh, €CIIU B CIIMCKE HATPAKICHHBIX 3@ MPOEKT, B KOTOPOM s y4acTBOBaJ,
HET MEHS.

36. Ecnu B ouepenu KTO-TO MBITAE€TCS J0Ka3aTh, YTO OH 3aHUMAall BIEPEIU MEHS, S €My He
yCTyHaro.

37. 4 crapatock uzberatb 000CTpEeHUsI OTHOIICHUH.

38. YacTo 51 BooOpakaro Te Kapbl, KOTOpbIE MOTJIM ObI OOPYIIUTHCS HA MOUX OOMTYUKOB.

39. 51 He cumTaro, 4TO A IIynee Apyrux, IOATOMY UX MHEHUE MHE HE yKas.

40. 5 ocyxn1ar0 HEJOBEPUYUBBIX JIOACH.

41. 5 Bcerma COKOMHO pearupyro Ha KPUTHKY, AK€ €CIIM OHA KaXXETCS MHE HECIPABEJINBOM.
42. 51 Bcerna yOeXJ€HHO OTCTaWBalO CBOIO MPABOTY.

43. 51 He oOmXKarOCh HA IIYTKHU APY3EH, TakKe €CIIU OHU 3JTbIE.

44. norna s mpeioCTaBIIsAl0 BO3SMOXHOCTD JIPYTUM B3SITh Ha ce0s1 OTBETCTBEHHOCTD 32 PEILICHHE
BaYXHOTO ISl BCEX BOIMpPOCA.
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45. 51 Bcernma craparoch yOeAUTh OMIIOHEHTA MIPUHTH K KOMIIPOMHUCCY.

46. 5 Bepto, UTO 3a 3710 MOKHO OTIUIATUTH JOOPOM, U JEHCTBYIO B COOTBETCTBUU C ITUM.

47. 51 yacto obpamarock K Kojieram, 4To0bl y3HaTh X MHEHHE.

48. Ecnu MeHst XBaJAT, 3HAYUT, 3TUM JIFOJSIM OT MEHS YTO-TO HYXKHO.

49. B KOH(GIUKTHON CUTYaIIMH sI XOPOIIO BJIAJICI0 COOOM.

50. Mowu Gnm3Kue 4acTo 0OMXKAIOTCS Ha MEHS 3a TO, YTO B PAa3roBOPE C HUMH S UM pTa HE /A0
PacCKpbITh.

51. MeHs He Tporaer, eciiu Ipy IOoXBaje 3a 0011y0 padoTy HE YIIOMUHAETCS MOE UMSL.

52. Bens nieperoBophl €O CTapIIUM IO JIOJDKHOCTH, 51 CTapaloCh €My HE BO3PaXKaTh.

53. B pemennu 11000ii poOIeMBl s IPEIOYUTAIO 30JI0TYIO CEPEANHY.

54. Y MeHs oTpULIaTeNIbHOE OTHOUICHHE K MCTUTEIbHBIM JIFO/ISIM.

55. 4 He pymaro, 4TO PYKOBOIMUTEINb IOJDKEH CUMTATBCA C MHEHUEM IIOJUYMHEHHBIX, BElIb
OTBeuaTh 3a Pe3yJIbTaThl IPUIETCS EMY.

56. 51 vacto 6010Ch IOJJBOXOB CO CTOPOHBI JPYTUX JIFO/ICH.

57. MeHs He BO3MYILAET, KOT/Ia JIIOAM TOJIKAIOT MEHSI Ha yIUIE WK B TPAHCIIOPTE.

58. Korma st pasroBapuBar ¢ KEM-TO, MEHS TaK M IOJMBIBAET TOOBICTPEE H3JIOKHTH CBOE
MHEHHUE.

59. norna st 9yBCTBYIO, YTO KU3Hb CO MHOU HECIIPABE/IJIMBA.

60. 41 Bcerna craparoch BBIMTH U3 TPAHCIIOPTA PAHbIIIE APYTUX.

61. Bpsin in MOXHO HAUTH Takoe pelieHue, KOTopoe Obl BCEX YIOBIETBOPHUIIO.

62. Hu oxHO ockopOiieHre He JOHKHO OCTaBaThCsl Oe3HAKAa3aHHbBIM.

63. 5 He m00I0, KOT/Ia IPYTHUE JIE3yT KO MHE C COBETAMH.

64. 4 nogo3peBaro, YTO MHOTHE TOJACPKHUBAIOT CO MHOM 3HAKOMCTBO U3 KOPBICTH.

65. 51 He ymero cAepKUBAThCS, KOT/1a MEHSI HE3aCIy>KEHHO YIPEKaroT.

66. Ilpu urpe B maxmarbl WJIM HACTONBHBIM TEHHUC 5 OOJbIIE IIOONIO aTakoBaTh, YeM
3aIMIIATHCS.

67. Y MeHs BbI3BIBAIOT COXKAJIEHUE YPE3MEPHO OOUTUHBBIE JIFOIH.

68. [lis1 MeHst He UMeeT OOJBIIOTO 3HAUYCHHUS, Ubsl TOUKA 3PEHHS B CIIOPE OKAKETCS MPaBUIILHOMN
— MOSI UJTH UyKasl.

69. KoMripomucc He BCeria sBJISIeTCs JIYUIIUM pa3pelieHueM Cropa.

70. 5 He ycOKauBaroCh 10 T€X MOP, MOKA HE OTOMIILY OOHTUHKY.

71. 51 cumTaro, 94TO JTyUIlle TOCOBETOBATHCS C IPYTUMHU, YEM TPUHUMATh PEIICHUE OJHOMY.

72. 51 coMHeBaOCh B ICKPEHHOCTH CJIOB OOJIBIIIMHCTBA JIFOICH.

73. OOBIYHO MEHS TPYJHO BBIBECTH U3 CEO5.

74. Eciiu g BUXKY HEZJOCTATKU y IPYTUX, sl HE CTECHSIOCh UX KPUTUKOBATD.

75. 51 He BIXKY HUYETO OOMTHOTO B TOM, YTO MHE TOBOPST O MOMX HEIOCTATKaX.

76. Bynw s TOProBiiem, st He CTall Obl yCTyNaTh B LIEHE 3a CBOM TOBap.

77. TloiTh HA KOMIIPOMHUCC — 3HAYUT TTOKA3aTh CBOIO CI1a00CTh.

78. CnpaBeyIMBO JIM MHEHHUE, YTO €CIU TeOs yIapwuiu MO OJHOM IIeKe, TO HAJO MOJICTAaBUTh U
Apyryro?

79. 51 He uyBCTByIO ce0s yIIeMIEHHBIM, €CIIM MHEHHE OIIMOHEHTa OKa3bIBaeTcsi Ooree
MPaBUIILHBIM.

80. 4 HuKOrAa HE IOI03PEBAIO JIFOJIEN B HEUECTHOCTH.

Kirou kx tecty: 3a kaxasiil otBeT «/la» nnm «HeT» B COOTBETCTBUU C KITFOYOM K KaXIOW IIIKaJIe
HauucnsieTcs 1 6anm.

BenpmbunBocTh: © OTBeThl «Jla» mo mo3unmsam: 1, 9, 17, 65; 42 « OtBetsl «HeT» mo mo3umusam:
25, 33,41, 49, 57, 73.

Hanopucrocts: * OTBeThI «/la» no nozumusam: 2, 10, 18, 42, 50, 58, 66, 74; « OtBeThl «HeT» 1o
MO3HIMAM: 26, 34.

OOumunBocTh: * OtBeThl «Jla» 1o mosmmusam: 3, 11, 19, 27, 35, 59; ¢ OtBernt «Her» mo
nmo3unmsaMm: 43, 51, 67, 75.
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HeycrymuuBocts: * OTBeThl «Jla» mo nozunuam: 4, 12, 20, 28, 36, 60, 76; « OtBetsl «HeT» mo
nmo3uiusaM: 44, 52, 68.
beckomnpomuccHocTs: * OtBeThl «Jla» mo mo3ummsm: 61, 69, 77. ¢ OtBersl «Her» mo
nosuimsaM: 5, 13, 21, 29, 37, 45, 53;
MctutensHocTh: * OtBeThl «Jla» mo moszmnmsaMm: 6, 22, 38, 62, 70; * Oteerbl «Her» Mo
no3unmsaM: 14, 30, 46, 54, 78.
HerepniumocTts k MHeHUIO Apyrux: ¢ OTBeThl «Jla» mo nmo3urusam: 7, 23, 39, 55, 63; « OtBeThI
«Her» nmo mo3umusam: 15, 31, 47, 71, 79.
[Tono3purenbHOCTh: * OTBETHI «/la» mo no3unusm: 8, 24, 32, 48, 56, 64, 72; « OtBetsl «HeT» no
no3unmsaM: 16, 40, 80.
[Toxazatenp or 0 m0 3 Ga/uIOB MO KaXKJAOW IIKaJle O3HAYaeT CIa0yi BBIPAKCHHOCTh JTaHHOU
aKIICHTYallUH.
[Toxazatenp oT 4 no 6 Ga/IOB MO KaXJAOW IIKaJe O3HAYAeT SIBHYIO BBIPAKEHHOCTH JTaHHOU
aKIICHTYallUH.
[Toxazatenp or 7 mo 10 OGayutoB MO KaXIOM IIKajae O3HAYaeT YPE3MEPHYIO BBIPAKEHHOCTH
JIAHHOM akLeHTyauuu. MaTepnperanus pe3yabTaToB:
Cymma 6asioB 1o MIKajiaM «HArmoOPUCTOCTh» U «HEYCTYIMUUBOCTHY JAaeT CYMMapHbBIN MOKa3aTelb
MO3UTHUBHOW arpecCUBHOCTU CyObekTa. MoskeT BappupoBarbes ot 0 10 20 6aios.
Cymma OamnoB, HaOpaHHass 1O [IKaJaM «HETEPHIUMOCTh K MHEHHUIO JPYTUX» H
«MCTHUTEJIBHOCTB», JAaeT IIOKa3aTeJib HEraTUBHOM  arpecCUBHOCTH CyOBbekTta. Moxer
BappupoBaThcs oT 0 1o 20 6amios.
Cymma 0OamuioB IO IIKaJIaM «OECKOMIIPOMHUCCHOCTBY, «BCIBUIBYUBOCTBY, «OOMTUUBOCTHY,
«IOJIO3PUTEIBHOCTDY JaeT 0OOOIICHHBIM MOKa3aTeb KOHPIMKTHOCTH. MOXKET BapbUpPOBAThHCS
ot 0 10 40 GaoB.
14. Ctyaenram npeasaraercs tect «Pogurear — B3pociabiii — PebeHok».
Tect «Pomgutens — Bapocibrit — Pebenok». IlompoOyiiTe ONeHUTh, KaK COYETAOTCS OTH
«51» B Bamem noBeaeHUU. J{J1s1 TOro OLIGHUTE MPUBEICHHBIE BRICKA3bIBaHUS B Oayiax ot 1 10
10.
. MHe nopoii He XBaTaeT BBIAEPKKH.
. Ecim Mmou >xenaHusi MeIIaroT MHE, TO sl YMEIO MX MOJaBIsTh.
. Ponurenn, kak 6osee 3penble 01, TOJDKHBI YCTPAauBaTh CEMEHHYIO KU3Hb CBOUX JIETEH.
. $1 uHOTIa MPEYBETUYNBAIO CBOIO POJIb B KAKUX-JTHOO COOBITHSIX.
. MeHs IpoBECTH HENETKO.
. MHe Obl MOHPaBUIJIOCH OBITh BOCITUTATENIEM.
. beIBaeT, MHe xoueTcs MOaYypaYUTCs, KaK MAJICHBKOMY.
. lymaro, 94To 51 mIpaBUILHO MIOHUMAO BCE TIPOUCXO/ISIINE COOBITHS.
. KaxxpIil 10JDKEH BBINOIHATH CBOM JOJIT.
10. Hepenxo st mocTymnaio He Kak HaJ0, a KaKk XOUeTCsl.
11. [IppunuMas perieHue, st CTaparch NPOAyMaTh €ro NOCIEICTBHUS.
12. Mnaaiiee MOKOJIEHUE TOKHO YUUTHCS Y CTApIIIETo, KaK eMY CIIEIYET KHUTh.
13. 51, kak ¥ MHOTHE JIOA1, OBIBAI0 OOHIUMB.
14. Mue ynaetcs BUACTH B JIFOASX OOJIbIIIE, Y€M OHU TOBOPAT O cebe.
15. Jletn n0oKHBI 0€3YCIOBHO CIEA0BATh YKa3aHUSM POJTUTEINCH.
16. I — yBnekaromuiicsi 4eI0BEK.
17. Moii OCHOBHOU KpUTEpHIi OIICHKHU YeJI0BeKa — OOBEKTHBHOCTb.
18. Mowu B3riIgabI HEITOKOJIEOMMEL.
19. beiBaer, 4TO A HE YCTYIAI0 B CHOPE JUIIb IOTOMY, YTO HE XOUY YCTYIATh.
20. ITpaBuna onpaBaaHbl JUIIb 10 TEX HOP, TOKA OHH MOJIE3HBI.
21. JIronu JOMKHBI COOJIIOIaTh TIPABHIIa HE3ABUCUMO OT OOCTOSITENBCTB.
[Toacuuraiite OTACIBPHO CyMMY 0aJUIOB IO CTPOKAM TaOJIUIIBL:
1,4,7,10, 13, 16, 19 - «I» (duts);
2,5,8,11, 14, 17, 20 - «B» (B3pocibrii);
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3,6,9, 12, 15,18, 21 - «P» (PoguTens). Pacmonoxxure cOOTBETCTBYIONTUE CUMBOJIBI B IMOPSIKE
yObiBanus Beca. Ecnu y Bac momyumiace popmyna B/IP, To Bbl 006nazaeTe pa3BUTHIM 4yBCTBOM
OTBETCTBEHHOCTH, B MEPY MMIIYJbCUBHBI, HEIIOCPEACTBCHHBl U HE CKJIOHHBI K Ha3HJIAHUSAM U
noy4eHusiM. Bam MOXHO MoxenaTh JIMILb COXPaHUTh 3TU KauecTBa U BIpeab. OHU NOMOI'YT BaM
B JIIOOOM JieJie, CBA3aHHOM C OOIEHHEM, KOJUIEKTUBHBIM TPYAOM, TBOPUYECTBOM. XYK€, €CJIU Ha
IIEPBOM MECT€ CTOMT P, KaTeropuuHOCTb M CaMOYBEPEHHOCTb IPOTMBOIOKA3aHbl, HaIpUMEp,
IeAarory, OpraHu3aropy, CIOBOM, BCEM, KTO B OCHOBHOM HMMEET J€Jl0 C JIOAbMHM, a HE C
mammHamu. Coueranne PJ/IB mopoll cnocoOHO OCIOKHUTH JKM3HB OONagaTeno Takou
XapaKTepUCTUKU. «PonuTEns» ¢ AETCKOW HENMOCPEACTBEHHOCTBIO PEKET «IIPaBIy-MaTKy», HU B
4eM He COMHEBasch. /| BO IyiaBe MPHOPUTETHOH (HOpMyYJbl — BIIOJHE NPUEMIIEMBIN BapUaHT,
CKa)keM, Ul Hay4HOU paboThl. DWHIITENH, HAlpUMEpP, OJHAXK/bl IIYTIUBO OOBACHUI IPUUUHbI
CBOMX HAy4YHbIX YCIIEXOB T€M, YTO OH pa3BUBAJICS MEIJIEHHO WU HaJ MHOTMMH BOIPOCaMH
3aJyMbIBAJICSl JIMIIb TOTJa, KOTJa JIOAM OOBIYHO IepecTaroT O Hux Aymarb. Ho nperckas
HEINOCPEJICTBEHHOCTh XOpOIlla 0 OINpEAEIEHHBIX NpeaenoB. Eciau oHa HauMHaeT Meularh Jeny,
TO, 3HAYUT, I10PA B35ATh CBOU YMOLIUHU IO KOHTPOJIb.

15. Peurure cCUTyallMoOHHYIO 3a/1a4y.

Bam HemocpencTBeHHBbI HadalbHMK H3J1araeT CBOM IUlaH paOOThI, KOTOPBIM BaM KakeTCs
HepaluroHaIbHbIM. [IpeaoxkuTe 11 Bbl CBOM IJIaH, KOTOPBINA Ka)KeTCs BaM Jiyduie?

a) ecliu pyrue MeHs Mojajaepxar, To Ja;

0) pazymeercs, s MPEJIOKY CBOM ILJIaH;

B) 00OCB, UTO 3a 3TO MEHS MOTYT JIMIIUTh IPEMHUATIbHBIX.

Aprymentupyiite Bam orBetr. KakoBo pa3Butue coObliTuil, ¢ Baiiei Touku 3peHUsl B KaXKIOM U3
Tpex BapuaHToB. [Touemy?

16. Pemute cuTyaloHHYIO 3a/1a4y.

Bbl B nomMe oTzabixa. AIMUHUCTPATOpP 3aHUMAETCs OCTOPOHHUMHM J€JIaMH, CaM pa3BIIEKaeTcs,
BMECTO TOTO YTOOBI BBINOJIHATH CBOM OOSI3aHHOCTH: CIIEAWTH 3a YOOpPKOW B KOMHATax,
pasHooOpa3ueM MeHI... Bo3mymaer au Bac 310?

a) s HAXOKy croco0 TOXKaJIOBAaThCsl HA HETO, ITyCTh €r0 HAaKaXyT HITH JTaXKe YBOJIAT C paboTHI;

0) 1a, HO eciy 5 JJayKe U BBICKaXKy eMy KaKHe-TO IPETEeH3UH, TO 3TO BPSAJ JIU YTO-TO U3MEHMUT;

B) IPUAMPAIOCH K 00CTYKHBAIOIIEMY IIEPCOHATY — TOBapy, yOOPIIHUIIE WIIA CPBIBAIO CBOI THEB
Ha J)KEHE

Ob6ochyiite Bam orer. KakoBo pa3zButue coObiTui, ¢ Baiell Touku 3peHus B KaXJIOM U3 TPEX
BapuaHToB. [louemy?

17. Pemmre cuTyalluoHHYIO 3a1ady. Bbl KpUTHKyeTe OJHY CBOKO CIIY’Kalllyl0, OHA pearupyer
OYCHb AIMOIMOHAIBHO. BaM mpuxoauTcs Kaxaplii pa3 cBepThIBaTh Oecely W HE JIOBOAMTH
pa3roBop 110 KOoHIA. BOT U ceityac, mocie Balmx 3aMe4aHuii — OHa paciuiakanack. Kak gosectu
JI0 Hee CBOM cooOpakeHus1? ApryMeHTupyire Bam oTser.

18.Hapucyiite pemerky MeHemxkMmeHTa. Kakum 00pa3oMm, HCHOJB3YS PpELIETKY, MOKHO
aHaTM3UpPOBaTh KOH(MIUKT. AprymeHTHpyiTe Bamr oTser.

19. Jlaiite 0OBsICHEHHE BBIPAXKEHHOMY B O3TOM BBICKA3bIBAHMU MAPATOKCY, HCIIOJB3YysS 3HAHUE
0COOCHHOCTEH TPYNIIOBOTO BOCIPUATHS U B3aUMOAEHCTBUS.

Camoe uyIoBHIIIHOE B BOIHE TO, YTO OHA 3aCTaBJISAET JIIOJCH KOJUIEKTUBHO COBEPIIATh TaKHE AESHMUS,
IPOTHB MHJIUBUAYAJILHOIO COBEPIIEHUSI KOTOPBIX T€ K€ CaMble JIFOM BOCCTAJIN Obl BCEM CIIOUM
cymectBoM. (D. Ku. “Boitna, mup u 6yayiee”)

20. Pemmre rpynmnoByto 3aaayy. KoH(IUKT B KITMHKKeE.

B GonpHune, cnenuain3upyrouieiics mno nepecajgke J0HOPCKOro cep/ila, BO3HUKIA Ceayromias
KOH(JIMKTHAS CUTYyaLus:

B OonbHuIly mocTynuiio ouepenHoe jaoHopckoe cepaue. Ha ouepenu mo ero mepecanke B
KJIMHUKE HaXOJIWJIOCh TSTh YEJOBEK: MOXWUIIONW mpodeccop, 3aHMMAOLIMIcS pa3paboTKoi
BakIlMHbl MPOTUB paka, paboTa KOTOPOTO HAXOIUTCS B  CTaAUM  3aBEpPUICHMUS;
HIECTHAIIATUIICTHAS OepeMeHHas [eBYIIKa, CUPOTa; MOJOoJas CUMIATU4HAasA, obOasTenbHas
JKEHIIMHA, M0JIb30BABIIAsACA UCKIIOUUTEIBHON JTI000BBIO COTPYAHUKOB OOIBHUIIBI: Bpad TOU K€
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OOJIBHUIIBL, TAKXKE HYKJIABIIMNCS B IIEpECaKe CEPALIA; YUUTEIbHUIA, MATh ABOUX JE€TEH, TOJIBKO
YTO IMOXOPOHMBIIAS MY’Ka, IIOTHOIIEro B aBTOKATacTpod.
[TockonbKy KaxJoMy M3 OOJBHBIX OCTABAJIOCh XHUTh HE 0ojee Mecsla, CUTyalus CIIOKUIIACh
KPUTHYECKasl.
[TonbiTaliTech 0TBETUTh Ha Bompoc: Kak pa3pemnTs BO3HUKIIYK0 KOH(MIMKTHYIO CHUTYaIUIo,
KOMY OTAATh NPEANOYTEHUE MIPH MIepecaike JOHOPCKOro cepama?

AprymenTupyiite cBoro nosunuio. Kakne aprymeHTs! BBl MOXeTe MPeIyIORKUTh B KaXKIOM
ciny4dae?
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