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1. Ilepeyenb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHUs M0 TUCHUIIJIMHE (MOIYJII0), COOTHECEHHBIX €
IUIAHUPYEMBIMH Pe3yJIbTaTaAMU OCBOEHHUS MPOTrPaMMBbI

1.1.

Hucuummaa  b1.0.41

komnerennuu [1K-10:

«IIcuxomorust KOH(IUKTA»

obecrieunBaeT (HopMHpPOBaHHUE

Koxn Kon
KOMITETEHIH Haumenosanue HAMMEHOBANIS HanMeHnoBanne kOMIIOHEHTA
- KOMIICTCHIIU K KOMITETEHIIUH KOMIIECTCHIIUN
OcyImiecTBIsIeT pabory,
CriocobeH ocyIecTBIATh HaIpaBJICHHYIO Ha
TICUXOJIOTHYECKYIO MTPO(QUIIAKTUKY NpenylpexKICHUe HapylnieHHH |
OTKJIOHEHUH B IMYHOCTHOM Pa3BUTHH OTKJIOHEHH B  COLMAJBHOM U
OITK-13 COTPY/IHHKOB, BOGHHOCITYKaIluX 1 OIMK-13 3 JIMYHOM ~ CcTaryce ICHXHYECKOTO
( WM OTJETBHBIX JIHL, KOTOPbIE PasBUTHSL  COTPYAHUKOB, PHCKOB
NPUBOZAT K PUCKY NPOhEeCCHOHATBHON ACOIMAEHOTO MOBE/ICHHUS,
Jedopmanuy nim acouaIbHOTO npodeccroHaNbHBIX PHCKOB,
TTOBEICHUS nmpodeccnoHATEHOM NedopMaIin
YMeHue
pa3pabaThiBaTh u
peanu30oBLIBATh
IIPOTPaMMBI,
HarpaBIJICHHBIE HQ
NpenyNpeKacHUE
HapyLICHUI u
Crioco6eH Tpy BBITIOJTHEHUH 33149 OTKIIOHEHMIA B
MpodecCHOHANBHOM JIESITENEHOCTH
COLMAIIBHOM M JIMYHOM
OIK.15 [V1aHHPOBATH 1 OPraHH3OBLIBATE OIK-15.2 cTaTyce  NCHXHUECKOTO
CITy’)KEOHYIO JEATEIIEHOCTh
WCITOJTHUTENIEH, OCYIIECTBIISATH PasBUTH  COTPYIHHKOB,
KOHTPOJIb M YUET €€ Pe3yIbTaTOB PHUCKOB  aCOHHAIBHOIO
MOBEJCHUS,
npodeccHoHaTbHBIX
PHCKOB,
poheCCHOHAIBLHOM
nedopmaru
Criocob6HOCTB pa3pabaThIBaTh U Ywmenue pa3pabaTeIBaTh U
peaNn30BBIBATH IPOrPAMMBI, peaNn30BBIBaTh MPOrPaMMBbI,
HAaIpaBJICHHbIC Ha IPEAYNPEKICHHE HaIpaBJICHHbIC Ha
HapyUIEHUH U OTKJIOHEHUH B NpeAyNpexIeHne HapyIeHUH 1
MK-14 COLMAJIbHOM U JINUHOCTHOM CTaTyce [K-14.1 OTKJIOHEHH B COI[MAJILHOM U
TMCUXUYCCKOTO Pa3BUTHUA COTPYIHHUKOB, JIMYHOM CTaTyC€ NCUXUYECCKOI'O
BOCHHOCITYKAaIllUX U UHBIX JINII, Ppa3BUTHA COTPYAHUKOB, PUCKOB
PHCKOB aCOLMAIILHOTO ITOBE/ICHNS, acOLMAIBEHOTO TOBEICHHS,
po(heCCHOHATBHBIX PHUCKOB, po¢eCCHOHATIBHBIX PUCKOB,
npodeccrnoHaIBEHOH nedopmManuu npodeccrnoHaIBEHOH nedopManuu
1.2. B pesynbrate ocBoenus auctmmimael b1.0.41 «Ilcuxonmorus KoHPIHKTa» Y
00y4arommxcs J0/MKHbI 6bITb CGOPMUPOBaHDI:
OTD/TD Kon
(TIpu HATTMYHHA HanMEHOBaHUS PesynbpraTel 00y4eHUs
npod. cTanmapTa) KOMITETEHITH
KoMmnerenmnus T1K-14.1 Ha ypoBHe 3HaHMI:
HaIrpaBlieHa Ha Vrpaenenne koHdaukroM. CTpaTteruy NOBeICHHS B IIpoIiecce
(1)0pMI/Ip0BaHI/Ie peleHus ynpasieHueckux 3a1ad. [lonstue meauanu. Buast
1pOd)eCCHOHANBHOTO QbTepPHATUBHBIX (IPUMHUPHUTENBHBIX) MIPOLEAYP: TOHATHE, KpaTKas
o . XapaKTepPUCTHUKA M yCJIOBUS NpuMeHeHns. O6iacTi IpUMEHSHUS
JIEUCTBUA: OKA3aHNE
MeHaIym.




KB (PUITUPOBAHHON
MCUXOJIOTHYECKOM
MTOMOIIH
KIIHeHTaM(pe3yIbTaThI
(dopcaiiT-ananusa, yTB.
MIPOTOKOJIOM KadeIphI
ncuxojioruu Nel2 ot
28.04.2017 r.).
OTO®: pemenue
KOMITJICKCHBIX 3aJ1a4
TICHXOJIOTUYECKOTO
obOecrnieueHus
yIpaBIeHYECKOH,
CITY)KE€OHOU NEeSATEIHPHOCTH
JMYHOTO COCTaBa U
nojpasecHuii B chepe
MPaBOOXPAHUTEIHHOMN
JIeSITeIbHOCTH, 00OPOHHI,
0e30IMaCHOCTH JTUYHOCTH,
00IIecTBa U TOCy1apcTBa,
OpraHu3allMOHHON U
ousHec-chepax, a TaKkKe B
cdepe oOpa3oBaHus,
COIMATFHOM TTOMOIIIH,
OpraHu3alny paboTHI
TICUXOJIOTUYECKUX CITYKO,
NPEAOCTABIISIFOIIUX
yCIIyTu (PU3NIECKUM
JIUIIAM U OPTaHU3aIUsIM, U
TICHXOJIOTUYECKOTO
o0pa3oBaHus (pe3yIbTaThl
(hopcaiiT-ananusa, yTB.
MIPOTOKOJIOM Kageaphl
ncuxonoruu Nel2 ot
28.04.2017 1.).

Y citoBHsI, paBMITa BeIeHUS Meqannu. 1 peOoBaHMUs K MEAUATOPY.
[IpaBma MoBeACHUS MEANATOPA HA KAXKJAOM dTare MEANATUBHOTO
mporecca. Meanarms u komenuanus. [lenn meanaTopa.

Ha ypoBHE ymeHnii:

OuepénHocTh AeUCTBUH, (a3, MPUHLIUIBI MENAUU. AHAIN3 U
BHIOOD a/IEKBATHOTO BHJIa MEIMALINH B JaHHOW KOHKPETHOM
CUTyalliM U3 CyLIECTBYIOIINX BHJOB MEIHAIMU (MEIUaLus,
OpUEHTHPOBaHHASA Ha pelieHue mpobieM, TpanchopMaTHBHAS
MeaHalys, HappaTUBHAs MEIUALUs, SKOCUCTEMHAs WA CEMEHHO-
OpUEHTUPOBaHHASA MEIUALMS, MEIUALIHS, OCHOBaHHAs Ha
[TOHUMaHWU, BOCCTAHOBUTENbHAS MEIUALIHA, OLCHOYHAs MeIualus
Konekc nmoBeeHNs MEIUATOPOB.

Bri60p MenuanuoHHo# npoueaypsl. BeiOop cTuiist Menuanum.
(Drarbl neperoBopoB. MeTo bl paboThl B MEAHATHBHOM
[IPOCTPAHCTBE C YMOIIMOHAILHON COCTABJIAIONICH KOH(DIUKTA.
(OCHOBaHUS IPEKPAIICHHUS POLIEAYPbI MEAUAITHH.

Ha ypoBHE HaBBIKOB:

CpaBHHUTENBHBIN aHATN3 paOOTHl MEIUATOPOB U KOHCYIIFTAaHTOB.
[AHANTU3 MICUXOJIOTMYECKUX NPUIUH HU3KOU MOMYJISIPHOCTH
[IPUMHUPUTENBHBIX MIpoLeayp B Poccun. AHanu3 npeumyiecTs u
HEe/I0CTAaTKOB OHJIAtHOBOM Meauanuu. MeauaTtop Kak akTHUBHBIN
CITyIIaTeNb.

2. 0O0BbeM 1 MecTO JMCIUIIINHBI
B CTPYKTYpe 00pa30oBaTe/ibHOIl MPOrpaMMbl

Yuebnas mucnuruinaa 51.0.41 «Ilcuxonorust KOHQIUKTa sBiseTcs 0a30Boi aucruruinHon. [1o
ouHOU popme 00yUYCHHS TUCIUILTUHA OCBauBaeTCs BO 9 ceMecTpe, o0mas TpyA0eMKOCTh TUCITUILTUHBI B
3aueTHbIX equaMUIax coctapiset 3 3ET (108 gacos).

3HaHW ¥ HABBIKM, [TOJIy9acMbIe B pe3yJIbTaTe U3YUCHISI JUCIUILTAHBI, HEOOXOINMBI JIJIs1 PabOTHI
C MIEPCOHAJIOM, MaJbIMU U OONBIIMMHU TPYIIIAMH, TPYIOBHIMU KOJUIEKTUBAMH, (YHKIIMOHUPYIOIIUMHU B
YCJIOBUSIX MHOTOHAITMOHAIHHOTO O0IIIeCTBa.

VYyeOnas aucuuiuinHa «lIcuxonorusi KOHGIMKTa» peaqu3yeTcs MOCe U3yueHHUS AMCLUIUIMH
«Conmonorusny, «CoruaabHas IICUXOI0THI.

Ilo ouHo¥t Qopme 0OyUeHHS KOIMYECTBO aKaJEeMHUYECKHUX YaCOB, BBIJEIICHHBIX HAa KOHTAKTHYIO
paboty c mpemnomaBareneM (MO BHIaM y4eOHBIX 3aHATHH) — 54 dYaca, Ha CaMOCTOSTENBHYIO paboTy
oOyuarornuxcs — 16 4acos.

®dopMa MPOMEKYTOUHON aTTECTAIIMU — SK3aMEH.

3. Conep:kanue ¥ CTPYKTYpa IMCHHUIIIHHBI



O0beM TUCIIMIUIMHBI (MOJYJISA), Yac. dopma
KonTtakrHas pabota TEKyILEero
00yJarommxcs ¢ KOHTPOJIS
HammenoBanue tTem IperoaBaTesieM yCIIeBaeMOCT
Ne oi/mt N
(paznenoB) Bcero 10 BHJIaM YYCOHBIX 3aHATHI Cp H,
J 13/ MPOMEXYTOY
90,1 JIP 90,1 | KCP HOM
OT OT aTTecTaluu
Ounas ¢opma 00ydeHHUs
9 cemecTp
Beenenue B qUCHUIUTHHY
«IIcuxonorus ynpasneHus
Tema 1 KOH(I)J'II/IK:I:OM U MeHals. ] 5 ) 4 5 O,P
OCHOBHO# OHATHHHBIN
amnmapaT JUCIUIIHHEL. OObeKT
U TpeIMeT HayKH.
Tema 2 Krnaccudukayy KOHQIMKTOB. 8 2 - 4 2 O,P
Tema 3 BHyTpunu4HOCTHBIN g > ) 4 5 0.P
KOH(JIMKT.
Tema 4 MeXITMYHOCTHBIE KOH(IIUKTHI ] 2 ) 4 2 P,0, PC
Tema 5 Crparerun TMOBEEHUSA B
KOH(JIHKTE.
Tunonorus nepexxuBaHus 8 2 - 4 2 P, O, AN
Pa3UYHBIX KPUTHIECKUX
CUTYaIuH.
Tema 6 BuyTpurpynnossie u ] 5 ) 4 5 P.0,PC
MEKTPYIIIOBBIE KOH(MDIIMKTHI.
Tema 7 MeTtonapt HA3YYECHHUS " 10 2 > 4 > P,0, I
pa3penieHnss KOH()INKTOB
Tema 8 IIpenynpexnenue,
npoduIakTHKa W paspelieHue 6 2 - 2 2 P,0O, PC
KOH(DJIMKTOB.
Tema 9 OTHUYECKHE KOH()JTHKTHI.
P, O, PC
Me:xrocyjapcTBEHHbIE 4 2 - 2
KOH(JTUKTBI.
Tema 10 | CnyxeOHbIE KOH(QIUKTBI U HX
MOCJIeACTBHUS. Buasr 5 ) 5 P.O
CITy)KeOHBIX KOH(JIMKTOB.
[Tpobnema Meauanuu
Koncynpranus 2
TIpomexyTouHas arTecTanus 36 9K3aMEH
Bcero: 108 18 2 34 16 33ET

Ipumeuanue: 4 — popmol mexyueco xonmpons ycnegaemocmu. onpoc (0O), mecmuposanue (1),
pegpepam (P), pazobop cumyayuii (PC), ouacnocmuueckoe uccaedosanue (H) u op.

CamocrositensHas padora (CP) mo m3yueHHIO OUCHUIUIMHBI OCYLIECTBIIICTCA C NPUMEHEHHEM
JOT. Hdoctyn k JAOT ocymecTBisieTcs KaXIbIM 00yYarOIIUMCs CaMOCTOSITEIBHO C JIF00Oro yCTpOHCTBa
Ha moprane: https://Ims.ranepa.ru. [Taponb ¥ JIOTHH K JUYHOMY KaOMHETY/NpOQUII0/y4eTHON 3amicu
MPEAOCTaBISIETCS 00yUaIOIIEMYCsl IEKaHATOM.

3.2 Copep:xanue TUCHHUIIIMHBI (MOAYJIs1)

Tema 1. Beenenne B aucuumniuny «Ilcuxosornss koHuKTa». OCHOBHOIl NOHATHHHBIN
annapar JucUMIUINHBL. O0beKT M npeAMeT HAaYKH.

Beenenne B ncuxonoruto koHgumkra. OCHOBHOM MOHSATHHHBIN arnmapar AUCHHUILIMHBI OOBEKT U
mpeaMeT Hayku. Pa3BeneHne moHATHI 00BbeKT U peameT KoHduukTa. [lcuxomorus koH(IMKTa B cCHCTEME
COBPEMEHHBIX 3HaHHI O denoBeke U obmiecTBe. OCHOBHBIC MOHATHUS: KOHMIMKT, KOHMIUKTHAS CUTYAIHS,
YYaCTHUKH KOH(IMKTA, OOBEKT, CYOBEeKT KOH(JIMKTA, WHIUACHT, CHIBHBIA OIMOHEHT, CIIa0bIi


https://lms.ranepa.ru/

OIMOHEHT, 00pa3bl KOHPIUKTHOH cuTyanmu. CTpyKTypa W ITUHaMuKa KOHQIMKTOB. OOmas Moaens u
¢yHkunu KoH(IHMKTa, OOBEKTHUBHBIE M CyObEKTHBHBIE MPUYMHBI BOSHUKHOBEHHUS KOH(IMKTOB. YCIOBUSA
mpotekannsi KoH(pnukTa. DaKTOpPBl ONpeAeNeHHs] CHTyallud KakK KOH(IUKTHOW («OOBEKTUBHBIEY,
«TPYMIIOBBIE», «MHAUBUIYaJbHBIE»). [Icrxonoruueckas Tpaguiys n3ydeHus: KOH(INKTOB.

Kondnuxter: unTpancuxudeckass unrepnperauus (3. Ppeiin, K. Xopuu, 3. Dpukcon). 2.
CuTyallMOHHBIE IOAXOIBI: HCCIENOBaHHE KOH(IMKTa KAaK pEaknus Ha BHEIIHIOK CHUTYaluio: a.
KOH(QUIMKT Kak (hopMa arpecCMBHOTO OTBETAa Ha BHEIIHIOI CHUTyaluio; b. mccmemoanms M. Jloitua:
KOH(IHUKT Kak (GopMa OTBeTa Ha KOHKYpeHTHyIO cuTyaumio; c. M. lllepu¢: cuTyallMOHHBINA MOAXOA B
W3YyUYCHUU MEXIPYNIOBBIX KOH(IMKTOB. 3. KOTHUTUBUCTCKHE MOIXOMABL: KOH(IMKT KaKk KOTHUTHUBHBIN
¢enomen (K. JleBun, Teopum OanaHca, KOHGIHMKT Kak KOTHHUTHBHas cxema). 19 4. HccnemoBanus
koH}uKTa B padoTax T. [llnOyranu. 5. CoBpeMeHHBIE TEHACHIMHN B ITOAX0/€ K KOH(IUKTaM.

Tema 2. Knaccuduxanum koHpIMKTOB.

Tumonorun KOHQIMKTOB M WX Kinaccudukanus. IlpobGneMa THIONOTUM KOHQIIMKTOB B
3apy0OeKHBIX W OTEYECTBEHHBIX HccienoBaHusAX. KpuTepuu TUHONOTUM KOHGIUKTOB. Ilpumepsr
tunioiornn u  knaccuukanmn  kKoHGmukToB (K.boymmuar, Jl.Kozep, P.[apennopd, K.Jleun,
H.B.I'pummmra u np.). Kondaukt uaTEpecOoB B CiIyKeOHOU AesTenbHOCTH. OCHOBaHUSA KOH(IUKTA TIO
CyOBeKTaM 1 CTOPOHAM.

Knaccudpukamus mo cdepam >KHU3HEAEATENBHOCTH JIOACH, MO XapakTepy OO0beKTa U IO
HamnpaBJIE€HHOCTHU BO3JICUCTBUA M paclpejieieHrs MOJIHOMOYUNA. PeanucTuueckuili 1 HepeaaTucTUueCKun
KOHQIIUKT. Moienu pa3BuTHS KOH(IHKTA.

Tema 3. BHyTPMIIMYHOCTHBII KOH(JIMKT.

Teopun BHYTPHIMYHOCTHOTO KOH(pHKTa. [lomXoabl K H3YYEHUIO BHYTPHIMYHOCTHOTO
KOH(UIMKTA (TICUXOAHAIUTHYECKUH, TYMaHUCTUYCCKHI, KOTHUTHBHBIN, OWXCBHOPAIBHBIA IOJXOIBI,
MHTEPAKUMOHU3M, Jjororepamnusi). OCHOBHBIE KOHIENIMM OTCUYECTBEHHBIX M 3alaJHbIX YYEHBIX.
OcHoBHble KiIaccu(UKaUUM BHYTPHIMYHOCTHBIX KOH(IMKTOB. OCHOBHBIC XapaKTCPUCTUKUA M BUJBI
BHYTPWIMYHOCTHBIX KOHQuuKTOB. [lonxox K.JleBuna. Cneuuduika BHYTPUIMYHOCTHBIX KOH(IUKTOB Y
pabOTHUKOB CIyKEOHBIX KOJUIGKTUBOB M JOJDKHOCTHBIX JHL. OCHOBHBIE CHOCOOBI pa3perieHus
BHYTPUIMYHOCTHOro KOoH(uKTa. [locimencTsus BHYTPMWJIMYHOCTHOIO KOH(QUIMKTA: KOHCTPYKTHBHBIE U
JeCTPYKTHUBHBIE TTOCNeACTBHA. Pois KoH(]IUKTa B OPMHUPOBAHNY M PA3BUTHUH TUIHOCTH.

Croco0b1 3aBepIIeHHs U TIOCTIEICTBUSL BHY TPHIIMYHOCTHOTO KOH(IIHKTA.

Tema 4. MexJIHMIHOCTHBIE KOHQJIMKTHI

Tumonorns  MEXIMYHOCTHOTO  BOCHpHUATHS. llpWdwMHBI ¥ MOTHUBBI ~ BO3HHKHOBEHHS
MEXKJIMYHOCTHBIX ~ KOHQIMUKTOB.  [IpobimemMa  MEXIMYHOCTHOTO  KOHQIMKTA B Pa3IMYHBIX
MICUXOJIOTHYECKUX TEOPHSX: TEOPHS POJIEH, TpaH3aKTHBIM aHAIN3 U Ap.

CouunanbHo-nicuxonoruueckasi pediexcus. MexmuHocTHas nepuenimsa. Vaentudukarus.
Heuentpanus. Omnatud. MexXxaHU3Mbl MEXJIMYHOCTHON MaHMITYNAUUH. COLMaNbHO-TICHXOJIOTHYECKOe
MIPOTUBOCTOSIHUE UHANBU/IOB.

CriocoObl  paspelieHus  MEKIWYHOCTHBIX — KOHGIMKTOB.  Cymnpyxeckue  KOH(IMKTHIL:
B3aMMOOTHOILIECHUS CYNPYIOB, HNOTPEOHOCTH, MHTEPECHl, LIEHHOCTH U LEJU B CYNPYKECKOH KHU3HH.
Cemeiinple KOHQINKTBI: TPUYMHBI BOZHUKHOBEHHS, TUHAMUKA Pa3BUTHs, Kilaccu(uKalusd, QyHKIUH H
nocienctBusi. CinyxeOHbIe KOHQIUKTHL. KOHGIMKTHL «110 BEPTUKAINY, UX PUYUHBL, TPEAYHIPEKICHHUE.

Tema 5. Ctpaternn mnosefeHusi B KOH(uukTe. THIONOTHA Nepe;KMBAHMA  Pa3JIHMYHBIX
KPUTHYECKUX CUTYaUMid.

Crpaterud TOBEICHUS B KOH(IMKTE — HACTOMWYMBOCTh, INPHUCIOCOOJCHHE, H30eraHue,
KOMIIPOMUCC, COTPYAHUUECTBO. IICUXOIOTNYeCcKU MEXaHU3M CTPATEruil.
Tunonoruss mepeXuBaHUs PA3NHUHBIX KPUTHUECKHX cuTyanui.  Kpwuswuc, KOH(QIIMKT,

¢dpycrpanus, crpecc. Huddepernumanus cTpecca U Kpu3nuca B 3aBUCHMOCTH OT CIIOKHOCTHA BHYTPEHHETO
JKU3HCHHOT'O MHUpa U YCJIOBI/II‘/'I CyHICCTBOBAHUA.

Tema 6. BHyTpurpynnoBbie U MeXIrpynmnoBbie KOH(PJIUKTHI.
[lorsiTHE MEXTPYNIOBOTO ¥  BHYTPUTPYMIIOBOTO KOH(IMKTa. MOTHBAaIMOHHBIA TOIXOM,
CUTYaIlMOHHBIN 1moxo, 3kcriepuMmenT M.Ilepuda, «peamuctuyeckas Teopusi KOHGIUKTA», KOTHUTUBHBIN
nonxo/1. [IpnunHBI BOSHUKHOBEHUS MEXTPYIIIOBBIX KOH(PIIMKTOB M UX KIIACCHU(PUKAIIHSL.



OCHOBHBIE CHOCOOBI pa3peliCHUs] TPYHIOBbIX KOHQIUKTOB. DYHKIMH BHYTPUTPYIIOBOTO
koH(ummkTa. [locnmencTBusi koHGumKTa B rpymnme. MeXdTHHYECKHE KOHQIHUKTHI, WX KilacCH(UKaIs.
OcHoOBHBIE CITOCOOBI (hOpMHpPOBAHHUSA «o0pa3a Bpara» B MEKITHUUCCKHX OTHOIICHHSIX. BoliHa Kak omHa
13 (HOpM ATHUYECKOTO KOH(IIHUKTA.

OCHOBHBIE CIOCOOBI pa3pelicHusT MEKITHHYeCKoro KoHpmukra. [lonmuTtuyeckre KOHMIUKTHI,
MPOSIBJICHUE TMOJUTHYECKUX KOH(IUKTOB. YPETYINPOBaHUE U Pa3pEUIeHNE MOTUTHIECKUX KOH(IUKTOB.
Ympasnenrne KOHQIUKTaMH B 00IIIECTBE

Tema 7. MeToabl H3y4eHHUs U pa3pelieHUs KOH(JIMKTOB
Meroonornueckie MpUHIMITBI UcclieNoBaHusT KOHGIUKTOB. CHCTEMHBIH TIOAX0]] B U3YYCHUH
KOH(IUKTOB  (CHCTEMHO-CTPYKTYPHBIH aHalu3 KOH(JIHMKTa, CHCTEeMHO-(QYHKIMOHAIGHBIA aHaNn3
KOH(IMKTA, CHCTEMHO-TEHETHYECKUH aHanu3 KOH(IMKTA, CHCTEMHO-MH(QOPMAIMOHHBIA  aHaIW3
KOH()IMKTA, CHCTEMHO-CUTYAIlMOHHBIA aHanu3 KOH(INKTa). DTambl aHamm3a koH(mukToB. IIporpamma
HCCIIEZIOBAHUS.

Bo03MOXHOCTH NCHUXOJIOTHYECKHX TECTOB B M3YyYEHHH W JHArHOCTUKE KOH(IUKTOB. MeTomuku
OTIpeNeleHns YPOBHS BHYTPHUJIMYHOCTHOW KOH(PIUKTHOCTH. BO3MOXHOCTH TECTOB B ONpeACIeHHUH
KOH(IMKTHOCTH 4esioBeKka. M3ydeHne KOH(IMKTHBIX OTHOIICHWH B COIMANBHBIX rpymnmax. MoaymabHas
METOAMKa JHATHOCTUKM MEXKIMYHOCTHBIX KoH(GmkTax A.fl. AnHmynoBa. DOKclepuMEHTaJIbHbIE
uccienoBaHusl KOH(IMKTa B Ja0OpaTOpHBIX YCIOBHUSX; MPOBOLHMPOBAHHE KOH(IMKTOB B €CTECTBEHHBIX
YCIIOBUSX;, W3y4eHHue crenuduuecknx (opM B3aUMOJCHCTBHS Kak Mojened KoHQumkra. M3ydenue
KOH(IMKTHBIX OTHOIIEHWH B rpymmne (HAOMIOJEHUE, COIUOMETPHsS, PETPOCIEKTUBHBIN aHaIn3
KOH(JIMKTOB, U3y4YEeHUE TOKYMEHTOB, METOJ ONPOCA, METOUKA «BKIIOUECHHOTO KOH(IINKTA), PUCYHOUYHbIE
METOJIUKH, SKCIIEPUMEHT, OMTPOCHUKH).

OneHka BHYTPWIMYHOCTOM  KOH(JIMKTHOCTH  uenoBeka. OmpeneieHue MEKIMYHOCTHOU
KOH(IUKTHOCTH YEJIOBEKA.

[IpsiMple ¥ KOCBEHHBIE METOABI  paspemeHus: KOHPIUKTOB (1o A.A.J[oOpoBruy). Texanka
Ounmn (MHTETPATHBHOTO TPUHATHA pemreHuii). CIocoOBsl mepeBoma NeCTPYKTHBHBIX KOH(MIUKTOB B
KOHCTPYKTHBHEIC.

TexHukH BbIXOJa W3 KOH(PIUKTHBIX cHTyauuid. [lcnxomormueckass KOppeKUHs KOH(PIUKTHOTO
obmenuns. Yupapienue KoHQIUKTOM. Mcions30Banne KOHMIUKTOB B pEIICHUN TIPOoOIIeM.

Tema 8. Ilpexynpexnenne, npopuiIakTHKa U pa3penieHHe KOHGIUKTOB.

CYHIHOCTI) IIPOrHO3UPOBAHUA U HpO(i)I/IJIaKTI/IKI/I KOH(i)JII/IKTOBI IIPUHOUII KOMIICTCHTHOCTU U
NPUHIMIT COTpyIHHYEeCTBA M Komrpomucca. OOBEKTHBHBIE ¥ OpPTraHU3AIMOHHO-YIIPABICHYCCKHE
MIPEINOCHUTKH TIPEIYTIPEKISHIS KOH(IUKTOB.

bananc B3amMooTHOmIEHWMH W TpodMIAKTHKa KOHGIHMKTOB: OamaHc pojeit, OamaHC
B3aMMO3aBUCUMOCTH B DCIICHUSAX M JEWCTBHUsIX, OamaHC B3aMMHBIX YCIyr, OajaHc ymiepOa,
cOanaHCUpPOBaHHOCTh CAMOOLICHKH W BHELIHEH olleHKU. CIIOCOOBI yperyIupoBaHus KOH(IUKTA.

TexHomorusi mpenynpexaeHus] KOH(QINKTOB: W3MEHEHHE CBOET0 OTHOIIEHHS K MpoOIeMHOI
CUTyalliH, BO3/ICCTBHE HA OMNIOHEHTA, ICUXOJIOTHSI KOHCTPYKTUBHON KPUTUKH. VYuactue Tpetbeit
CTOPOHBI B pa3peulecHUH KOH(IMKTOB: TPETEHCKHH Cynpsi, apOuTp, Menuarop, (acuiuTarop,
HaOmronatens. OCHOBHBIE (POPMBI pa3pelieHus] KOH(IUKTOB C TIOMOIIBI0 MEAUAIIMH, OCHOBHBIC TIOHSTHS,
3 (PEeKTUBHOCTh MENUAIINH, CTPATETHN ¥ TEXHUKHA METHAITIH.

[leperoBopsl Kak cpeaCTBO yIpaBlieHHS KOHQIUKTOM U pa3pelieHus KOH(IMKTA.
PykoBoauTens kak mocpeaHUK

Tema 9. OTHUYeCKHe KOHPIUKTBI. MeKrocynapcTBeHHbIe KOH(PIUKTHI.

IToHsATHE STHUYECKOTO KOH(DIMKTA. DTHONEHTPU3M. DTHHYECKAS HICHTUIHOCTH KakK (HaKTop
KoHGUKTHOCTH. [IprunHbI STHHYECKOTO KOH(IMKTa. Me)rocyrapcTBeHHbIe KOHGIHUKTEL. OCOOCHHOCTH
MEXTOCYAaPCTBCHHBIX KOH(IIUKTOB.

Tema 10. Cny:ke0Hble KOHGIUKTHI M UX NocjaeAcTBUS. BUabI cirykeOHbIX KOH(PIMKTOB. IIpodaema
MeHALUH

@DakTophl, NOPOXKIAIONINE COBPEMEHHBIE CITy>KeOHbIe KOH(MIMKTHI (MH(POPMAIOHHBIE MTOTOKH,
CTpYKTypa OpraHu3allil, KOpHOpaTWBHas KyjibTypa). [lapamerpbl oOpraHu3allMOHHON KYJIbTYPHI U
ypoBeHb KOHGIUKTHOCTH. [IpodunakTuka ciykeOHbIX KOH(PINKTOB B OpraHU3aIiH.



KoH(muKT MHTEpecOB Kak pa3sHOBHIHOCTH CIYXeOHBIX KOHQUMKTOB. Yka3 [Ipesunentra PO or

03.03.2007 «O xomuCcCcHAX TIO COOMIOACHNIO TpeOOBaHMIA K CITy’)KeOHOMY ITOBEACHUIO TOCYAapCTBEHHBIX
rpaxmaHckuX ciayxamux Poccuiickoit denepariuy u yperyimpoBaHnio KOHPINKTa HHTEPECOBY»

cneaytolme BuUabl pabor:

CamocTtosTenbpHas pa60Ta CTYACHTOB IO JUCIHUIIIINHE «IIcuxomorust KOHq)J'II/IKTa » BKJ/IlOYaeT

Ne

n/n

Tema

Bomnpocsl, BeiHOCHMBIe Ha CPC

Ounas gopma
00yUeHHs

1

2

4

5

1

Tema 1.
Beenenne B
Juctuiimay .OCHOBH
on MOHATUMHBII
anmapar AUCIUILINHEL.
OOBeKT W TpeaMer
HaYKH.

Beenenne B ncuxonornio KoH(mkTa. OCHOBHOM

TIOHATUIHBIA anmapar JUucHMIUIMHEL OOBEKT M IpenMer
Hayku. PasBeneHue TOHATHIT OOBEKT U IpeaMer
koH(aukta. [lcuxomornmst  koHduukra B cHCTeMe
COBPEMEHHBIX 3HaHMH O yesoBeke U obmiecTBe. OCHOBHBIE
TIOHSATHUS: KOH(IUKT, KOH(IIMKTHAST CUTyalusl, YIaCTHUKH
KOH(MIMKTa, OO0BEKT, CyOBEKT KOH(INKTA, WHIHICHT,
CHJIbHBI ~ ONIIOHEHT, Cia0blii  OMIIOHEHT, 0O0pa3bl
KoHpmUKTHOW curyanmu. CTIpykTypa W AWHAMHKa
koH(puukTOB. OOmiasi Monmenb W (YHKIMH KOH(IMKTA,
OOBEeKTUBHBIC M CyOBEKTHUBHBIC NPUYNHBI BOSHUKHOBEHHS
KOH(JIMKTOB. YcJoBusi npoTekanus KoHpuukra. Dakropsl
ONPEICNICHUsI CUTYAIMU KaK KOH(QIIMKTHON («OO0BEKTHBHBIEY,
«TPYTIIOBBIC, «MHAUBHIYAIBHBIEY).
Ilcuxomoruueckass ~ Tpagumust  W3YYeHUS  KOH(IMKTOB.
Kondnukrel: wmHTpancuxudeckass uHTeprperanus (3.
Opeiin, K. Xopau, 3. Dpukcon). CHTyalmOHHBIC
MOAXOJBI: HCCIIeIOBaHNE KOH(IMKTAa Kak peakuus Ha
BHEIITHIOIO CUTYalNIO: KOH(IMKT KaK popMa arpecCUBHOTO
OTBETA HA BHEILLHIOK CUTYyalMI0; uccienopanus M. [loiiya:
KOH(IMKT Kak ¢QopmMa oTBeTa Ha KOHKYPEHTHYIO
curyarmo; M. Illepud: cHTyaunoHHBIH MOAXOI B
N3YUYEHUH MEXTPYNIOBBIX KOH(IUKTOB. KorHuTHBHCTCKHE
MOIXOABI: KOH(IMKT Kak KOTHUTHBHBIA ¢erHomen (K.
JleBnH, Teopum OamaHca, KOH(IMKT KaK KOTHUTHBHAS
cxema). MHccnenoBanust koHdaukra B paborax T.
[ITnOyrann. CoBpeMeHHBIE TEHJACHLUMH B IOAXOAE K
KOH(JIMKTaM.

0,P

Tema 2.
Knaccuduranmm
KOH(IINKTOB

Tunonorun KOHQIMKTOB U UX KiacCU(pHUKALUS.
[IpoGiema TumONMOTHM KOH(IUKTOB B 3apyOeKHBIX H
OTEYECTBEHHBIX HCCIENOBaHMIX. KpuTepum THUIOIOTHH
KOHQIUKTOB. [IpuMepsl THIONOTHH W KJaccH(UKALMN
koH(pmukToB  (K.Boynmmuur, Jl.Kozep, P.Jdapennopd,
K.JIeBun, H.B.I'pumnna u ap.). Kondaukr uaTepeco B
ciry)keOHOH apestenbHOCTH. OcHOBaHUMSI KOH(QIIMKTA 10
CyOBEeKTaM U CTOPOHAM.

Knaccudukanus mo chepam ku3HEACITECTBHOCTH
mrozieil, mo xapakTepy OOBEKTa M IO HAIPaBICHHOCTH
BO3JIEHCTBUSA u pacupeneneHus IMOJTHOMOYHH.
Peanucrnyecknii 1 HepeanrcTHUECKHHA KOH(IHKT.
Mogenu pa3BUTHSL KOHQIIHKTA.

Tema 3.
BHYTpHUINYHOCTHBIN
KOH(JITHKT.

[Moaxonpl K W3Y4YEHHIO BHYTPUIMYHOCTHOTO KOH(QIIMKTA
(mcuxoaHaMUTHYECKU, TYMaHUCTUYECKUI, KOTHUTUBHBIH,
OUXEeBHOPATHHBIN TTOJTXO/IBI, MHTEPaKIIMOHHU3M,
norotepanus). OCHOBHBIE KOHIETITUH OTEUYECTBEHHBIX H
3aMafHbIX  YYCHBIX. OcHOBHBIC KI1acCU(UKAIIH
BHYTPHIIMIHOCTHBIX KOH(IJIUKTOB. OCHOBHEBIE
XapaKTEePUCTUKU u BUJIBI BHYTPWJIMYHOCTHBIX
koH(}mmkTOoB. Pomp koHGumkTa B (QopmMHpoBaHMM WU
pasButum JUUHOCTH. CriocoObl 3aBEpILECHNS U MOCIEICTBUS
BHYTPHJIMYHOCTHOTO KOH(IIUKTA.

Tema 4.

Tunonorus MCKIMYHOCTHOI'O BOCHPHUATHA.

P, O, PC
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MeXITMYHOCTHEIC
KOH(JIMKTBI

[Ipu4nHBI ¥ MOTHUBBI BO3HHMKHOBEHHS MEXIMIHOCTHBIX
koH(paukToB. [IpobiemMa MEXIMYHOCTHOTO KOH(IMKTA B
Pa3MYHBIX TICHXOJIOTHYECKUX TEOPHSX: TEOPHS POJICH,
TpaH3aKTHBIM aHAIM3 U 1.

CoumnaabHO-IICHX0JIOTHYeCKast peduexcusi.
MexITMIHOCTHAS TIEPILCTIIHS. Wnentnduxanms.
Henentpanus. Omnatus. MexaHU3Mbl MEXIUYHOCTHON
MaHUMYJISLUH. CounanbHO-IICHX0JIOTUIECKOe
MIPOTUBOCTOSTHUE UHANBHUIOB.

Cymnpyxeckre KOH(IUKTBI: B3aMMOOTHOIICHHS
CYNpYTOB, IMOTPEOHOCTH, WHTEPECH], IEHHOCTH W LEIH B
cynpyxkeckoi ku3HH. CemelHble KOHQIMKTHI: HTPUYHHEI
BO3HMKHOBEHHS, JWHAMHUKA pa3BUTHS, KiaccH(UKamms,
¢ynkun  u mocuenctBus.  CiykeOHblE  KOH(JIMKTHI.
KoH(aukTel  «m0  BepTHKAIM», WX  MPHYHHBIL,
TIpeAYNpexICHHE.

Tema 5. Crparerun
MOBEACHUS B
KOH(IIUKTE.
Tunonorus
nepeXUBaHUSA
Pa3IUYHBIX
KPUTHUECKHUX
CUTYaLUH.

Tunoxorus NIepEeKUBAHUS Pas3IMYHBIX
KPUTHYECKUX CUTyaluil. Kpusuc, KOH(]JIUKT,
¢pycrpanus, crpecc. Juddepenimamms crpecca u Kpuzuca
B 3aBHCHMOCTH OT CJIO)KHOCTH BHYTPCHHETO JXH3HCHHOTO
MHpa U YCIIOBUH CYIIECTBOBAHUSL.

P, 0, 1

Tema 6.
BryTpurpymnmnossle u
MEXIPYTIIOBBIE
KOH(ITUKTHL.

OCHOBHBIE ~ CIIOCOOBI  pa3pelieHus]  IPYIIOBBIX
KOHGIUKTOB. DYHKIIMH BHYTPHUTPYIIIOBOTO KOH(IUKTA.
[ocnencrBuss koH(MKTAa B rpynne. MeXITHHUECKHE
KOHQIUKTBL, WX Kiaccuukanus. OCHOBHBIE CHOCOOBI
¢dopmupoBaHusl «obOpa3a Bpara» B MEXITHHUECKUX
OTHOIICHMSX. BoifHa kak omHa M3 (OPM ITHHYECKOTO
KOH(IIUKTA.

OCHOBHBIE CIIOCOOBI pa3pelIeHus] MEKITHHYECKOTO
koH(piukra. [lomuTHyeckue KOHQIIUKTHI, IPOSBICHHE
MOTUTUYECKUX  KOH(IMKTOB. YperynupoBanue u
paspellieHre MOJIUTHYECKUX KOH(IUKTOB. YIIpaBieHHE
KOH(IUKTaMH B 00IIecTBE

P, O, PC

Tema 7. Metonsl
H3yYCHHUS u
paspenieHus
KOH(JIMKTOB

Merononoruueckue npuHUUIbl uccienoBanus P, O, U

KOH(IMKTOB. CHCTEMHBIH MOIX0/] B U3yYEHUH KOH(INKTOB
(CUCTEMHO-CTPYKTYpHBI aHann3 KOH(QIINKTA, CHCTEMHO-
(YHKIMOHANBHBIA ~ aHadM3  KOHQUIMKTA,  CHUCTEMHO-
TeHEeTHYECCKUH aHaIN3 KOH(QIIUKTA, CHCTEMHOA
WHQOPMAIIMOHHBIN  aHaiu3  KOH(JIMKTA,  CHCTEMHO-
CUTYallHOHHBIH aHanMW3 KOH(IWKTa). OTambl aHAIN3a
KkoH(uIKTOB. [IporpamMma MccienoBaHusL.

OKcneprMeHTaNbHbIE MCCIEA0BaHUS KOH(INKTA B
11a00paTOPHBIX YCIIOBHSIX; 9KCIIEPUMEHTHI v
NPOBOLIMPOBAHUEM KOH()JIMKTOB B €CTECTBEHHBIX YCIIOBHUSX;
n3zyyeHue crnenupuueckux (GopmM B3aMMOAEHCTBUS Kak|
MoJeNei KOH(IMKTA; ONPOCHBIE METOJIBI.

[IpsiMble ¥ KOCBEHHBIE  METOIBI  Pa3pelleHus]
koH(QuKTOB (0 A.A.JloOpoBuuy). Texnuka Owin
(mHTETpaTHBHOTO  TpHWHATHA  pemeHuit).  CrocoOs]
nepeBoJia JECTPYKTUBHBIX ~ KOH(JIMKTOB B
KOHCTPYKTHBHBIE.

Texuuku BBIX0/1a u3 KOH(JIMKTHBIX
cutyarii. [Icuxonorndeckast Koppekuusi KOHQIUKTHOTO
obmenus. YmpasneHue KoH(DIUKTOM. Vcmonb3oBaHHe
KOH(MJIMKTOB B PELICHUU TPOOIIEM.

Tema 8.
IIpenynpexaeHue,

TexHomorus  TPeayNpeXICHUS  KOH(MIMKTOB:
W3MEHEHHE CBOETr0 OTHOILICHUS K IMPOOJIEMHOW CHTYaINH,

P, 0, PC
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npodumakTuka u
paspelnienue
KOH(IIUKTOB.

BO3/IeiiCTBUE Ha OMIIOHEHTA, ICUXOJIOTUSI KOHCTPYKTUBHOMN
KPUTHUKH. VYuactue TpeTheil CTOPOHBI B
paspemeHny KOH(IMKTOB: TPETCHCKUH CyIbs, apOuTp,
Mennatop, (acmimurarop, Habmomatens. OCHOBHEIC
(opMBI pazpelieHst KOH(INKTOB C OMOIIBIO MEAHAlNH,
OCHOBHBIE  TOHATHA,  d(dexkTHBHOCT,  Meananmy,
CTpaTeruv U TCXHUKNU MEAualuu.

IleperoBopel Kak CpeACTBO  YyNIpaBICHUS
KOH(IMKTOM U paspenreHust koHpaukra. PykoBogurens
KaK IIOCPEIHUK

9 Tema 9. DOrtHHMueckue | MeXrocyqapCTBCHHBIC KOH(JIUKTHL Ocob6ennoctu | P, O, PC
KOH(JIMKTBI. MEXXIOCY/IapCTBEHHBIX KOH(IINKTOB.
Meskrocy napCcTBEHHbI
€ KOH(DJIMKTBHIL.

10 Tema 10. CnyxeOnble | KoH(IMKT WHTEpecoB Kak pa3sHOBHUIHOCTh CiyxeOHbix | P, O

KOHQIMKTBI W  HUX
MOCJIEACTBUA. Buabl
CITy’KEOHBIX
KOH(IIUKTOB.
[Ipobnema Menuaryu

koHpmmKkTOB. YKa3 Ilpesmnenta PO ot 03.03.2007 «O
KOMHCCHAX IO COOJIIOJICHHUIO TPEOOBAaHUH K CIIy>)KEOHOMY
TOBEICHUIO TOCYNAPCTBEHHBIX T'PKIAHCKUX CITy’KaIIUX
Poccuiickoit @enepanun U yperyiupoBaHUIO KOH(IHKTA
HWHTEPECOB)

O — onpoc, PC — paz36op cutyarwun, [AU- [Inarnoctrdeckoe uccnenoBanue, P - pedepar

4. MarepuaJibl TeKyLLIero KOHTPOJIS yCIIeBAeMOCTH 00y4aloIMXCsi M IPOMEKYTOYHOI

aTTeCTallMi Mo JTMCIHMIIJIMHE

4.1. ®opMBbI M MeTObI TEKYIIer0 KOHTPOJISI yCIIeBAeMOCTH M MPOMEKYTOYHOM aTTecTAlMM.

B xome peammzanmmu mucummumael b1.0.41 «llcuxonorust koH(IUKTa» NCMONb3YHTCA
cnepyoume MeTopbl TEKYLLLErO KOHTPOS YCNEBAEMOCTU OBYYalOLLMXCA.
Metoanl
Ne Tema HaumeHnoBanue Tem reKymero
n/n KOHTPOJIS
ycIeBaeMoCTH
1 2 3 4
3 cemectp
1 Beenenne B mucnumuinny «Ilcuxomorus ynpasieHust KOHGIUKTOM U Menuanus». OCHOBHON O,P
TOHSITUHHBIHA annapaT AMcuUIInHbL. OOBbEKT M TpeaMeT HayKH.
2 Kiaccudukaiym KOHQIUKTOB. 0,P
3 BHYTpHMIMYHOCTHBIH KOHMIUKT. O,P
4 MeXJTHYHOCTHBIC KOHMIUKTHI P, O, PC
5 CrpaTeruu noBeJeHUs B KOH(IMKTE. P, O, N
Tumnonorus nepexuBaHus
Pa3NUYHBIX KPUTHUECKUX CUTYAIIMH.
6 BHYTpHUTrpynIoOBEIe M MEKTPYIIIOBBIE KOH(IUKTHL. P, O, PC
7 Merto bl H3yUeHHs M pa3penieHusi KOH(IMKTOB P,O0, 1N
8 [Tpexynpexnenne, IpoHUIaKTHKA U pa3pelIeHne KOH(INKTOB. P,0O, PC
9 OtHuyeckue KOH(IMKThL. MexrocynapcTBeHHble KOH(IUKTHL P, O, PC
10 | CayxeOHble KOHQIMKTBI M HX MOCIEACTBHUs. Buabl ciyxeOHbIX KoH(piukTOB. Ilpobnema | P, O

MeIHaIi

IIpome:xxyToyHas aTTecTanus NPoBoAUTCH B (hopMme 3ayera.

/MUCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMITbIOTEPE, B (hOPME TECTUPOBAHHMS.

Bonpocut 0na ycmnozo onpoca (0), ouenku ymenuii npoooums ouazHocmuyeckoe uccieoosanue (/IH),

HpI/IMepBI KOHTPOJBHBIX BOIIPOCOB IO TEMaM JUCHUIIJIMHBI

npumepst ona pazoopa cumyayuii (PC)

B 3aBHCMMOCTH OT HWHAMBHIyaJbHBIX OCOOCHHOCTEH OOYYaIOIIUXCSA 3a4eT IPOBOAMTCS YCTHO

4.2. TunoBble MATEPUHAIBI TEKYIIEr0 KOHTPOJIS YCIEeBAEMOCTH 00y4aoIIerocs
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Tema 1. Beenenune B qucuuniauny «Ilcuxosiorusi ynpapjiaeHusi KOHQJUKTOM U MeIUALM».
OCHOBHO¥ NOHATUHHBIA annapaT AUCUMIVIMHBL. O0beKT M npeaMeT HAYKH.

1. MaiiTe XapakTepUCTUKY MOHATHI 00OBEKT U IpeaMeT KOH(INKTA.

2. OcHOBHBIC TOHATHUS: KOH(IUKT, KOH(GINKTHAS CUTyalys, YYaCTHHKH KOHQIHMKTa, OOBEKT,
CyOBbeKT KOH(MIMKTAa, WHIHUAEHT, CUIBHBIA OIMOHEHT, CJa0blii ONIOHEHT, O0pa3bl
KoH(pUKTHOM cutyaruu. CTPyKTypa U TuHAMUKa KOH(MIUKTOB.

3. Cdopmynupyiite (axTopsl OIpeAeneHus CHTyalud Kak KOH(IUKTHOW («OOBEKTHBHBIEY,
«TPYIIIOBBICY, «MHIUBUIYAIILHBIE ).

4. KakoBbl COBpeMEHHBIEC TCHACHIINH B TIOAX0JE K KOH(IUKTaM.

5. Kakwue noaxo/et K m3ydeHnio KOH(DIMKTOB Bam n3BecTHEI?

Tema 2. Knaccuduxanum koHGpIMKTOB.
1. B uem npobiema TUIIONOTHH KOH(IUKTOB B 3apyOSIKHBIX M OTEYECTBEHHBIX HCCIIEIOBAHMSIXK ?
[MpuBenute mpuMepsl THMONOTMH H Kiaccudukammu koHpmukToB (K.boymaunar, JI.Kozep,
P.lapennopd, K.JIerun, H.B.I'pumuna u ap.).

3. Uto Takoe KOH(IMKT HHTEPECOB B CIYKEOHOH eI TeTHEHOCTH?
4. Kakwne monenu pa3BuTHs KoH(IMKTa Bam n3BecTHEI?
5. CocraBbre Tabnuiy « TUIONOTHUsS KOHPIUKTOBY.

Tema 3. BHyTpUJIAMYHOCTHBIN KOH(IUKT.

1. Kaxkue Teopun BHyTPHUIMIHOCTHOTO KOH(UIMKTa BaM u3BecTHBI?

2. CodopmynupyiiTe OTAMYMS B MOAXOJaX K H3YyUYCHHIO BHYTPHIMYHOCTHOTO KOHQIMKTA
(MCcMXOaHANUTHYECKUH, TYMAHUCTUYECKUH, KOTHUTHBHBIM, OMXEBHOPAIBHBIA MOAXO.BI,
WHTEPAKIINOHU3M, JIoroTepanus). O

3. B uem cmnenuduka BHYTPHIMYHOCTHBIX KOH()JIHMKTOB Y MpEACTaBHUTENCH pPa3IHYHBIX
npodeccuii? Kakue ocHOBHbIE CHOCOOBI pa3pelIeHUs] BHYTPUIMYHOCTHOTO KOH(IMKTA
Bawm usBecTHBI?

Tema 4. MexkJIUMIHOCTHBIE KOHPJIMKTHI
1. KakoBbl NpUYMHBI X MOTHBBI BO3HHUKHOBEHHS MEXIMYHOCTHBIX KOH(MIMKTOB?B uem
COCTOHUT TIpobOJeMa MEXIUYHOCTHOTO KOH(JIMKTa B PAa3MYHBIX  IICHXOJOTHYECKUX
TEOpUSIX: TEOPHs poJIeH, TpaH3aKTHBIN aHaIM3 U Jp. ?
2. CnocoObl pa3penieHus] MeXINYHOCTHBIX KOH(IUKTOB.
3. Cynpyxeckne KOH(PIUKTBL: B3aWMOOTHOLICHHS CYIPYTOB, IMOTPEOHOCTH, HWHTEPECHI,
LIEHHOCTH U IIeJIU B CYIPYKECKOH KU3HH.
4. Cewmelinble KOH()IMKTHL: IPUYUHBI BOZHUKHOBEHHUS, INHAMUKA PAa3BUTHSI, KiIaccupuKanus,
(YHKLIUH U TIOCTIEACTBUSL.
5. CiyxeOHbIe KOH(IHUKTHI.
6. KOHQNUKTBI «I10 BEPTUKAINY, UX MPUYUHBI, TPEAYIPEKICHHUE.
Hpumeps! aasa pazoopa curyauuii (PC) (moJHblii naker cuTyauuii HaxonuTces Ha kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHIEOIIPUMEPE, MPEIOKEHHOM IPENoAaBaTeeM, 0COOEHHOCTH
oOmeHns ¢ KOH(PIUKTHBIMU JroApMH. [lpeanmoxure peKoOMEeHAaUWu Uil CHUXKEHHS YpPOBHSA
KOH(IMKTHOCTH.

Tema 5. Ctpaternu noseaeHusi B KoH(uukTe. THUNONOrNA mepe:kKMBAaHMA  Pa3JIMYHBIX
KPUTHYeCKUX CHTYALMIA.
1. Crparernn moBefeHHs B KOHQUIMKTE — HACTOWMYMBOCTH, NPUCHOCOONEHHE, M30eraHue,
KOMIIPOMHMCC, COTPYAHHUYECTBO. IIcHX0JIOrMuecKnii MEXaHU3M CTpaTeTrni.

2. Tunosnorus nepeKUBaHUs pa3lIMYHBIX KpUTHUECKUX cuTyanuil. Kpusuce, KOH(ITUKT,
(dpyctpamus, crpecc. nddepernnarus crpecca u Kpusrca B 3aBHCUMOCTH OT CIIOXKHOCTH

BHYTPEHHET0 )KU3HEHHOI'0 MHUPa U YCJIOBHUM CyIIECTBOBAHMUSI.

OuneHka yMeHUIl IPOBOAMTH JUATHOCTHYECKOe ucciaenoBanue ([AN)

1. Brmonnure tect Tomaca «Benymas cTparerus B3auMOJAEUCTBUs». PaccMoTputTe Bompoc
(hopMupoBaHUS YMEHUH KOHCTPYKTHBHOTO B3anMOeHCTBHs. COCTaBbTE pEKOMEH IAITHH.
2. Ha xoHkpeTHOM mpuMepe, NPEAJIOKEHHOM IMpenojaBareyieM, MOKaKHUTE, KakoW Trepoi

HAXOJMTCSl B COCTOSTHUH CTpecca, KaKol — B COCTOSTHUM KOH(JIMKTa, Kpru3nca u (hpycTparuu.
ITouemy? CocTaBbTe PEKOMEHAALNH 10 BBIXOAY U3 ATUX COCTOSHUM.
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Tema 6. BHyTpurpynnoBbie U Me;KrpynnoBbie KOH(JINKTHI.

1.

kv

6.

[loHsiTHE MEXIPYNIIOBOIO M BHYTPUIPYIIIIOBOTO KOH(IMKTa. MOTHBAaIMOHHBIA MOAXO,
CUTyallMOHHBIN Toxos, skcriepumenT M.1llepuda, «peanuctuyeckas Teopus KOHPIUKTa,
KOTHUTUBHBIA MOJIXOJ.

B 4eM npuunHBI BOSHUKHOBEHUS MEXIPYNIIOBBIX KOH(IMKTOB U UX KIacCU(PUKAI.
Kakme ocHOBHBIE CTTOCOOBI pa3pemieHus TPyNIOBbIX KOHPINKTOB Bam n3BeCTHBI?
KakoBbl GyHKIIMHM BHYTPUTPYIIIIOBOTO KOH(IUKTA

MexaTHHYeCKHEe KOH(IUKTHI, UX Kiaccuuranus. OCHOBHBIE CIOCOOBI (OPMUPOBAHHUS
«oOpa3a Bpara» B MeXITHHUYECKMX OTHOIICHHSIX. BoliHa kak ofiHa u3 ()OpM ITHUUIECKOTO
KOH(DIHKTA.

OcHoBHbIE  cIIOCOOBI ~ paspelleHuss MEeXITHHYecKoro KoH¢uukra. [lomutnueckue
KOH(JIUKTHI, IPOSIBIICHUE NOIUTHYECKIX KOH(QIUKTOB.

IIpumeps! naa pazodopa curyanuii (PC) (mosHbIi nakeT cuTyauuii HaxoauTces Ha kadeape)

1. PaccmoTpuTe Ha KOHKPETHOM BHICONPUMEpPE, MPEIIOKEHHOM TpernoaaBaTeseM, 0COOCHHOCTH
MEXIOCYJAPCTBEHHBIX, IOJIMTUYECKUX, 3THUUECKMX KOH(IMKTOB. IIpemioxure pexkoMeHIaumy A
CHIM)KCHUS YPOBHSI KOH(QIMKTHOCTH.

4.

Tema 7. MeToabl u3y4eHHs U paspeunieHHs KOH(INKTOB
JaiiTe XapaKTepUCTUKYy CHCTEMHOTO IOJXO/ia B HW3yYeHHH KOH(IUKTOB (CHCTEMHO-
CTPYKTYpHBIH aHanu3 KOHQUIMKTA, CHCTEMHO-(YHKIUOHAIBHBIA aHajdu3 KOHQIIMKTA,
CHCTEMHO-TCHETHYECKHH aHAIN3 KOHQIMKTA, CHCTEMHO-WH(GOPMAIIMOHHBIA aHaIu3
KOH(JIMKTA, CACTEMHO-CUTYallMOHHBIN aHANN3 KOH(IINKTA).
Uzyuenne KOH(QIMKTHBIX OTHOLICHWH B COUMANBHBIX Tpymnmax. MopayibHash METOAWKA
JIUAarHOCTUKU MEXJIMYHOCTHBIX KOH(pHKTax A.Sl. AHIynoBa.  DKcliepuMEHTalIbHBIE
ucciuenoBaHusl  KOH(QIMKTa B Ja0OpaTOpHBIX  YCIOBUSX;  OKCIIEPHUMEHTBI  C
[IPOBOLIMPOBAHNEM KOH(IIMKTOB B €CTECTBEHHBIX YCIOBHAX; M3y4€HHE CHEeLU(UUECKUX
(dhopM B3auMOJEHCTBHSI KaK MOJIeNIe KOH(IUKTA; OIPOCHBIE METOMBI.
[IpsaMble W KOCBEHHBIE  METOIBI  paspelieHus KOHPIuUKTOB (10 A.A.JJoOpoBuuy).
Texanka @Punm (MHTETPATUBHOTO TPUHATHA pemreHui). CrocoOb! repeBoia
JNECTPYKTHBHBIX KOH(IUKTOB B KOHCTPYKTHBHEIC.
Kakue Texuukn BpIXOAZa U3 KOH(MIMKTHBIX cuTyanuii Bam u3BecTHBI?

OuneHka yMeHUil IPOBOAMTH JUATHOCTHYECKOe ucciaenoBanue ([AN)

1.

2.

KakoBbl BO3MOYKHOCTH TICMXOJIOTHYECKMX TECTOB B HW3YYECHHH M JIUATHOCTHKE
KOHQIUKTOB? BO3MOKHOCTH TECTOB B ONpeiesieHNH KOHQIMKTHOCTH YesloBeKa?
[lpuBenure  TmpUMEphl  METONWK  ONPEACNICHHUS  yPOBHS  BHYTPWIMYHOCTHOU
koH(GuKkTHOCTH. [lo mpochbe mpermongaBaTenst MPOBEIUTE ONHY W3 METOIUK U
MPOUHTEPIIPETUPYNUTE PE3YIBTATEL.

Tema 8. IlpenynpexxneHue, npopuIaKTUKA U pa3penieHne KOHQJIMKTOB.

1.

2.

Uto Takoe OalaHC B3aMMOOTHOIICHWH W TpodmiakThka KOHGIMKTOB (OajmaHC pOJIeH,
OasaHC B3aMMO3aBUCUMOCTH B PEIICHUSAX U JIEHCTBUSIX, OaJlaHC B3aMMHBIX YCIyT, OamaHc
ymep0a, cOaaHCUPOBAaHHOCTH CAMOOIICHKH M BHEIITHEH OIICHKH)?

[leperoBopsl Kak CpeACTBO YIpaBlIeHHS KOHGIMKTOM M pa3pelieHds KOH(IUKTA.
PykoBoauTenp Kak NoCpeHUK

IIpumeps! auas pazoopa curyanuii (PC) (moJHbIH NakeT cuTyauuii HaXoauTcs Ha Kadeape)

1.

2.

PaccMoTpuTe Ha KOHKPETHBIX BUICONMPHMEPAX, MPEIIOKCHHBIX MPENOAaBaTeNIeM, KaKue
Croco0bl MPO(GUIAKTHUKN KOH(IMKTOB UCIOIb30BaHbI OMIIOHEHTaMK?

PaccmoTpuTe Ha KOHKDETHBIX BUACONPUMEpPAX, TMPEIJIOKEHHBIX MPENoJIaBaTelieM,
OOBEKTUBHBIE W OPraHU3AIMOHHO-YNPABICHYECKHE MPEIIOChUIKH TPETyPEKIACHUS
KOH(IJIUKTOB.

Tema 9. dTHHYeckne KOHPIMKTHI. MeKrocyaapcrBeHHble KOHQJIMKTHI.
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Urto Takoe ITHUYCCKUIH KOHQIUKT?
B uem crieruduka 3THHYECKIX KOHPIUKTOB?
[IpuauHB STHHYECKOTO KOH(IIHUKTA.
MesKrocyapCTBeHHbIC KOH(IUKTHI.
7. Oco0eHHOCTH MEXTOCyIapCTBEHHBIX KOH(IINKTOB.
IIpumeps! a5 pa3oopa curyanuii (PC) (moJiHbIH makeT cUTyanuii HaxoauTcsi Ha Kadeape)

SN kW

1. PaccMoTpuTe Ha KOHKPETHBIX BHJIECONPUMEpAX, MPEIUIOKEHHBIX MPENOAABATENIEM,

cnenu(puKy STHUYECKUX KOH(PIUKTOB
2. Kakme cmocoObl mpouIaKTUKH KOH(IMKTOB HE HCIIOJIB30BaHBl ONIOHEHTAMH
STHUYECKOM KOHDIHUKTE?

Tema 10. CayxeOnble koHMKTHL. [Ipodaema Meguannu
1. Yro takoe meaunamnusa?
2. Bunasl Mmequanuu? Mactutrytel Menuanuu? CpeacTsa Meauanuu?

B

3. KoH(NUKT MHTEpECOB KaK Pa3sHOBUIHOCTH CIIY:KEOHBIX KOHQIUKTOB. YKa3 Ilpe3umeHTa
P® or 03.03.2007 «O KOMHCCHSX IO COONIOACHHUIO TPEeOOBAHWN K CITy:KEOHOMY

MOBEICHUIO0 TOCYJIapCTBEHHBIX TpaxkJAaHCKUX chyxamux Poccuiickoit ®enepanuu
YPEeryJIMpPOBaHUI0 KOH(IUKTAa HHTEPECOBY»

TecToBBIE BONIPOCHI 10 TEMAM TEMATHYECKOI'0 IJIAHA
1. JINYHOCTHbIE NPUYNHbI KOH(JIMKTOB OOYCJ/IOBJIEHbI:
a) MeXIMIHOCTHBIM B3aUMO/ICHCTBHEM BHYTPH OT/ICIBHOMN COIMAIBHON IPYIIITBI
0) Cneuudukoil mpoueccoB, MPOUCXOAIIMX B ICHUXHKE 4YEIOBEKa B XOIE €ro B3aUMOACHCTBHA
JPYTHUMHU JIFOJIbMH U OKPY>KaIOLIEN cpenoit

"

C

B) Bo3myllieHHeM JHYHOCTH MPOTHUB OOIIECTBA MO TMOBOJY 00J€e MOJHOTO YJIOBJICTBOPEHUS €€

MaTepHaJIbHBIX HHTEPECOB

r) HexxenanmeM THYHOCTH TEPIETh APYTYIO TUYHOCTD U OCTAIBHBIX JIFO/IEH
2. KOHd)J'IMKT B nepeBoae C JIaTUHCKOro o3Ha4vaeT:

a) coryaimeHue

0) CTOJIKHOBCHHE

B) CYIIIECTBOBaHHE

T') IPOTHUBOpeUne

3. ACCepTMBHOCTb NpepanoJsiaraeT cJeaylowui BApMaHT OTHOLLEHUN:
a) "S me Ok - Te1 HE Ok "

0) "5 Ok - Te1 HE OK"

B) "4 Ok - b1 OkK"

r) "S ve Ok - To1 OK"

IkaJja oneHUBaHUA

YcrHblii onpoc

VYpoBeHb 3HAHWH, YMEHMHA M HaBBIKOB OOY4YarOLIErocs NpU YCTHOM OTBETE BO BpeMs
MIPOBEJICHUS TEKYIIETO KOHTPOJIs onpexensercs Oamiamu B auamnazone 0-100 %. Kpurepusmu
OLIEHUBAHUS NIPU MPOBEIEHUH YCTHOTO ONpOCa SBJISIETCS IEMOHCTPAIUS OCHOBHBIX
TEOPETUYECKHX TOJI0KEHHUI, B paMKax OCBAaMBa€MOIl KOMIIETEHIIUH, YMEHUE PUMEHSTh
MOJTyYeHHBIC 3HAHUS Ha TIPAKTHKE, OBJIA/ICHUE HABBIKAMH aHATN3a U CHCTEMaTU3alluu
uHpOpMauu B 00J1aCTH (PUHAHCOB.

Mpu oLEeHNBaAHUN Pe3yJIbTaTOB YCTHOrO ONPOCA UCMOJIb3YETCs C/ieAyHolLas WKaia OLEHOK:

100% - 90% | Ydammiicst IeMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETUIECKHIX MOJIOKEHUH, B
paMKax OCBaMBacMOM KOMIICTCHIIHH, YMEET IPUMEHSTH [TOJyUCHHbIC 3HAHUS Ha TPAKTHKE,
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BJIaJICeT HAaBBIKAMM aHaJIM3a M CHCTeMaTH3alK nHdopManuu B oosacti GuHaHCOB

89% - 75% | Yuamnmiics IEMOHCTPUPYET 3HAHUE OOJBIICH YACTH OCHOBHBIX TCOPETHUYCCKHX TTOJIOKCHUIA, B
paMKax 0CBaBaeMOIl KOMIIETCHIMH, YMEET IPUMEHSTh MOIyUYCHHbIEC 3HAHUS Ha MTPAKTHKE B
OTZEJBHBIX chepax NMpoPecCHOHATBHON AATSIBHOCTH, BIIa/ICET OCHOBHBIMH HaBbIKAMHU
aHaN3a ¥ CUCTeMaTH3alruy HHPOpMaIiu B 001acTi (prHAHCOB

74% - 60% | Yuamuiicss AeMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUECKUX TTOJIOKECHUMH, B
paMKax OCBaMBacMOIl KOMIICTCHIIUH, YMEET UCIIOIb30BATh MOYUCHHBIC 3HAHUS JIS1 PEIICHHS
OCHOBHBIX MPAKTHYECKUX 33/1a4 B OTJENbHBIX chepax npodeccnoHaIbHON NesITeIbHOCTH,
YaCTHYHO BJIaJIC€T OCHOBHBIMU HABBIKAMH aHAIN3a M CHCTEMATH3a[MK HH(OpMaLuK B 00J1acTH
¢buHaHCOB

menee 60% VYyaruiics 1eEMOHCTPUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETHYECKUX ITOIOKEHUH, B

b
paMKax 0CBaMBaeMOIl KOMIIETEHIIMHU, HE YMEET MIPUMEHSTH MMOJyUeHHbBIE 3HAHUS HA MTPAKTHKE,
HE BJIJICCT HABBIKAMH aHAJIN3a M CUCTEMATH3aIUU UHPOPMAIUK B 001acTH (PUHAHCOB

TecTupoBanue

VYpoBeHb 3HaHUM, YMEHHH W HAaBBIKOB OOYyYaloLIErocsi MpU YCTHOM OTBETE€ BO BpeMs
MPOBEJICHUS TEKYIIETO KOHTPOJIs onpeaernsercs Oamiamu B auamazone 0-100 %. Kpurepuem
OLICHMBAHUS IIPY NIPOBEIECHUN TECTUPOBAHMUS, SBIIIETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOPBIE
Jiall CTYJEHT Ha Bonpockl TecTa. [Ipu pacuere konnuyecTBa 0amioB, MOTYUYEHHBIX CTYIEHTOM I10
UTOraM TECTUPOBAHMSI, UCIIOJIb3YETCs cienytomas popmya:

b -5 x100% ,
(@)

rae b — konudecTBo 63.J'IJ'IOB, MOJIYYCHHBIX CTYJACHTOM I10 UTOTaM TCCTUPOBAHUA;
B — xonauuecTBO BCPHBIX OTBCTOB, JaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA,

O — o011ee KOJIMYECTBO BOIIPOCOB B TECTE.

IIpoBepka keiica

YpoBeHb 3HaHUM, YMEHHM W HaBBIKOB OOydalollerocs Mpu MpOBEpKe Keica BO BpeMs
MPOBEJICHUS TEKYIIET0 KOHTpoJIs onpeensercs Oamiamu B auanaszone 0-100 %. Kpurepusimu
OLICHMBAHUS MIPH MPOBEPKE Keiica SABISETCS AeMOHCTPAIUS OCHOBHBIX TEOPETHUECKUX
MOJIO’KEHUH, B paMKaX OCBaMBaeMON KOMIETEHIIHH.

[Ipu onleHMBaHUY PE3yJIHTATOB PEIICHUS KEHCa UCNO/b3YETCs CeAytoLas WKaaa OLEeHOK:

100% - 90% | Yuaruiicss IEMOHCTPHUPYET COBEPIIECHHOE 3HAHNE OCHOBHBIX TEOPETHUECKHUX ITOT0KEHUH
2
HpaKTI/ILIeCKI/IX 1 AaHAJIUTUYCCKUX HABBIKOB B paMKax OCBaHBaeMOﬂ KOMIICTCHLINHU.

89% - 75% | Yuammiics JEMOHCTPUPYET 3HAHUE OOJIBIICH YaCTH OCHOBHBIX TEOPETHUYCCKHUX TTOJOKECHUH,
MPAKTUYCCKUX W AaHAJTUTUYCCKUX HABBIKOB B PAMKAX OCBAMBAaEMOW KOMITCTCHIIHH.
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74% - 60%

VYyamuiicss AeMOHCTPUPYET JOCTATOYHOE 3HAHHWE OCHOBHBIX TEOPETHUECKUX TOJIO0KEHHH,
MPAaKTUIECKAX W aHAJTUTUICCKUX HABBIKOB B PAMKaX OCBAaHBaEMOW KOMITCTCHIIHH.

menee 60%

y‘-IaHIHﬁCS[ JACMOHCTPUPYET OTCYTCTBUC 3HAHWUA OCHOBHBIX TCOPETUUICCKUX HOJ'IO)KCHI/Iﬁ,
TMPAKTUICCKUX U AaHAIIUTUICCKNX HABBIKOB B paMKax OoCBamBaeMoOI KOMIICTCHIINH.

Pemenne cuTyanuoHHOM 3a1aun

VYpoBeHb 3HaHUM, YMEHHH W HAaBBIKOB OOYyYalOLIErocs MpPU BBINOJIHEHUU CUTYallMOHHOMN

3aJjadyd BO BpEMs IPOBEACHHUS TEKYIIETO KOHTPOJSI onpeaensercs Oamiamu B auanazone 0-
100 %. Kpurtepusmu olileHUBaHUS SIBISIETCS cOOp U 0000111eHue HEOOX0AUMOM MH(POpMAIIH,

IMPaBUJIbHOC BBITIOJIHCHUC H€O6XOI[I/IMBIX PacucTOB, IOCTOBECPHOCTH U 000CHOBAaHHOCTb

BBIBOOB.

[Mpy oueHMBaHUM pe3yNbLTAaTOB peLLeHUs CMTyaLI,MOHHOI‘/‘I 3aa4n NCNOJIb3YyEeTCA caeayroLllas WKasia

OLIEHOK:

100% - 90%

VYdammiicss JEMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETHUCCKIX TOI0KECHUH,
yMeeT cobuparh U 00001aTh HEOOXOIUMYI0 HH(POPMAIIHIO, TPABHIBHO OCYIIECTBIISICT PACUEThI,
JienaeT 000CHOBaHHBIE BHIBOIBI

89% - 75%

Yuaruiicsi 1eMOHCTPUPYET 3HaHHE OOJIbILCH YaCTH OCHOBHBIX TEOPETHUECKHUX MOJ0XKEHHH,
MOXeT coOpaTh OOJBIIYIO YaCTh HEOOXOANMOIN HH(POPMAIINH, PACCUMTHIBAET HEOOXOANMBIE
MIOKa3aTeNH, JIeJIaeT BBIBOBI, AOIyCKast IPH 3TOM HE3HAUUTEIbHbIE OLINOKH

74% - 60%

VYyamuiicss AEMOHCTPUPYET 3HAHHE HEKOTOPOH YaCTH OCHOBHBIX TEOPETUUECKUX MOJIOKEHUH,
MOJKET coOpaTh HEKOTOPYIO YacTh HEOOXOANMON HHPOPMALINH, PACCUUTHIBACT HEOOXOJMMEbIC
MOKa3aTelH, AeiaeT BEIBOIBL, JOMYCKas IIPH 3TOM OLTHOKH

menee 60%

Yyamuiics 1eMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUECKUX MOJ0KEHUM, YMEHUI
Y HaBBIKOB B PaMKax OCBaMBAa€MOW KOMIIETECHLUH.

S.OHeHO'lHBIe MaTepHaJbl HpOMe)l(yTO‘lHOﬁ ATTECTAlIMHU IO JUCHUIIJIMHE

5.1MeTtoabl NpoBeeHUs IK3aMeHa.
DK3aMeH MPOBOAMUTCS C MPUMEHEHHEM CIIETYIOLIUX METOJ0B: METOJI YCTHOTO OIpoca 1o

BOIIPOCAM U3 MEePeyHs IPUMEPHBIX BOIIPOCOB M3 11.5.2.

5.2 OneHo4yHble MaTepUAJIbl HIPOMEKYTOYHON aTTECTAllUH

KoMnoHeHT KoMIIeTeHUMHU ’l'lpOMemyTOlmblﬁ (KkJII04YeBOIl) KpuTepuii oneHuBanus
MHAMKATOP OLICHMBAHUS
OIIK-13.3 - YCTaHOBICH KOHTaKT ¢/laeT TOUYHBIC M TIOAPOOHBIC XapaKTEPUCTHKN
Ocyuiectsisier pabory, KIIMCHTOM. 0COOEHHOCTSIM KOH(IMKTOB B Pa3JIM4HBIX
HAIPaBJICHHY!O Ha - HpOaHAM3HPOBAHBL Hcdepax comanbHOro B3auMOEHCTBHS U
MpeAyNpexAeHUE HapyLIICHUH COIOCTABJICHBl  PA3IHYHbIC
. MOZIETISIM pa3perieHuss KOH(QINKTOB B
U OTKJIOHEHHH B COLMAIBHOM METOBI u (bopMbl .
COOTBETCTBHH C UX CHIEU(UKO
" JTUYHOM cTaryce TICHXOTEPAITUH Ko B
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MICUXUYECKOTO Pa3BUTHS [IPOAHATU3UPOBAH CITy>KeOHOI 1esITEeTPHOCTH.
COTPYIHHUKOB, PUCKOB [ICHXOTEPAINIEBTHYECKUI METO]I B
acOIMAIEHOTO MIOBEACHMUSI, (COOTBETCTBHHU C MPOOJIEMOH ManueHTa. BepHo MpUMEHSIET CUXOANarHOCTUYECKUE
NpoQeCCHOHANBHBIX  PHCKOB, METOAMKH UCCIICAOBAaHMS KOH(PIINKTOB U
npodeccronanbHo CTpaTernii MOBEIEHNS B HEM.
nedopmanuu
["paMOTHO COCTaBIICHBI U IPOBEICHBI
OMIUIEKCHI YIPa)KHEHHH, CIOCOOCTBYIOMINX
a3peIIeHUI0 KOH(INKTOB.
B nporiecce BbIOIHEHUS yUeOHBIX 3a1aHUN
PaMOTHO NPUMEHEHBI pa3Hble BUBI U
€TOJBl MHIUBUIYaJIBHOTO, TPYIIIOBOTO
CHXOJIOTHYIECKOTO KOHCYIBTUPOBAHIS B
OOTBETCTBUU C MOJIOM, BO3PacTOM U
COOEHHOCTSIMH XU3HEHHOW CHTYaIHH.
OTHYHO M 0OOCHOBAHO COCTaBHII
CUXOJIOTUYECKUE MTOPTPETHI C YIETOM
OJIyYCHHBIX C TOMOILBIO
CUXO/MAaTHOCTUYECKUX METOJUK
€3yJIbTaTOB
OIIK-15.2 - Jaer peKoOMeEHAaUN aeT TOYHBIC U MOJIPOOHBIC XapaKTEPUCTUKU
YmMenue IUIAHUPOBAHHUIO  CIIYKEOHOMOCO6eHHOCTAM KOH(IIMKTOB B PA3IHIHBIX
paspabarbiBaTh U AEATENbHOCTH MCTIONHUTENEH fopax conmanbHOro B3auMOACHCTBHS 1
pealn30BBIBATD (B yucGHOH cutyauuu) H OJICTISIM pa3pelieHust KOHOINKTOB B
HpOrpamMMmel, OCHOBE anajsa I cooTBeTcTRIN ¢ HX crer UKo B
HATIPABCHHBIE  HA COLIMAIBHO-TICUXOJIOTMYECKH yseGHoli AesTebHOCTH
TPy IpeNKIeHHe u WHAWBUIYAIBHO :
. TUTIOJIOTHYECKHUX
HapyHleHI/II{ u XapaKTEPUCTHK €pHO IIPUMEHSET IICUXOAUArHOCTHYECKHUE
OTKJIOHEHU U B locymecTBiseT KOHTPOIb 1 €TOIMKH UCCIICAOBAHS KOH(PIUKTOB U
COMAJIBHOM U compoBoxkIeHUE BHEAPEHUS TpaTeruii MOBEJICHUS B HEM.
JINYHOM CTaTyCE [pa3pabOTaHHBIX PEKOMEH AN
IICUXUYECKOTO PaMOTHO COCTABIICHEI M TTPOBEICHBI
pasBuTua OMIUIEKCHI YIPa)XXHEHHH, CIOCOOCTBYIOIINX
COTPYIHHKOB, pa3perieHuI0 KOH(IUKTOR.
pHUCKOB
aCOLMAIIBHOTO B nporiecce BbINONIHEHUS yUeOHBIX 3a1aHHN
II0BEJICHUS, rpPaMOTHO IPUMEHEHBI Pa3HbIE BUIBI U
po(heCCHOHAITBHBIX METOIBI HHINBHIYaJIHHOTO, TPYIIIIOBOTO
PHCKOB, IICUXOJIOrUIE€CKOr0 KOHCYJIBTUPOBAHUS B
PO(hECCHOHATBHOM COOTBETCTBHH C ITOJIOM, BO3PACTOM H
nedopmarmu 0COOCHHOCTSIMH KU3HEHHOW CUTYAIHH.
UTorndHo 1 000CHOBaHO COCTAaBUII
MCUXOJOTHUECKUE MOPTPETHI C yUETOM
MOJYYEHHBIX C MOMOIIBIO
MCUXOIHAarHOCTHYECKUX METOANK
€3yJIbTAaTOB.
[K-14.1.1 - BiHajeeT HaBbIKaMuU/[aeT TOYHBIC U MMOJPOOHEIC XapaKTCPUCTHKH

YMmenue pazpabareiBaTh U
peann3oBbIBaTh IPOrPaAMMBI,
HarpaBJeHHbIE Ha
HpenynpexIeHue HapyeHHi
Y OTKJIOHCHUH B COLMAIBEHOM
Y JIMYHOM CTaTyce
TICHXUYECKOTO Pa3BUTHS
COTpPY/IHUKOB, PUCKOB
ACOIMAIBEHOTO MOBEJICHUS,

apT-TepaneBTUYECKON
MPOAYKLIMH.
QHAIM3UPYET PE3ysbTAThI APT-
[TepaneBTUYECKOro Npolecca,
crioco0eH COCTaBIISITh IPOTHO3
IMMHAMHKY 3MOLMOHATIBHOTO
COCTOSIHUS KJINEHTA.

HUHTEpIIpETallun U aHaIU3a0CO0CHHOCTIM KOH(I)J'II/IKTOB B pa3jIMYHbIX

chepax CONUANTBHOTO B3aUMOICHCTBUS U
MOJIEIISIM pa3pelieHust KOH(PJINKTOB B
COOTBETCTBHH C UX criequdpukoii B
CITy>KeOHOI IeSITEeTPHOCTH.

BepHO NpUMEHSIET IICUXOJMArHOCTHUECKUE
METOTUKH UCCIICOBAHUS KOH(PIUKTOB U
CTpaTeruii oBeAeHMs B HEM.

["paMOTHO COCTaBJICHBI U POBEJICHEI

18



poQeCCHOHANBHBIX PUCKOB, OMITJICKCHI YIPaXHEHHUH, CIIOCOOCTBYIOMINX
npohecCHOHAIBHON a3pPEICHUI0 KOH(IUKTOB.

nedopManun B mporiecce BITTOTHEHNS YIEOHBIX 3aIaHUN
PaMOTHO NPUMEHEHBI pa3HbIe BUABI U
€TO/Ibl MHJIMBH/IYJIHOTO, TPYIIIOBOTO
CHXOJIOTUYECKOT0 KOHCYJIbTUPOBAHUS B
OOTBETCTBUH C TI0JIOM, BO3PAacTOM U
COOCHHOCTSAMH )KU3HEHHON CUTYaIHH.
OTHYHO U 0OOCHOBAHO COCTaBHII
CHXOJIOTHYECKHE OPTPETHI C YIETOM
OJIyYCHHBIX C TIOMOLIBIO
CUXOJJMarHOCTHUECKUX METOIUK
€3yJIbTaTOB.

TunoBble olleHOYHBIE cpeacTBa (TIOJTHBIC MaTepHATBI Ha Kadeape MCUXOJIOTHHN)
Bompocs! asist ycTHOTO onpoca 3HaHWM U OLIEHKU YMEHUH MPOBOJUTH TUATHOCTUYECKOE UCCIICI0BAHHE,
TUTIOBBIC MaTEPHUAJIbl TECTUPOBAHUS JIJISl OLEHKU 3HAHWIA MO JUCIUIUIMHE MPEICTABICHBI
BBIIIC.

IIpumepHbIe BONPOCHI K IK3aMeHY

1. Tlonsarue koHmuKTa. OOBEKT, IPEAMET U 3aJ1a41 TICUXOJIOTHH KOH(IUKTA.

2. IlpnuuHbBI KOH(IUKTOB.

3. OcHOBHBIE HCTOYHHKH KOH()JIMKTOB, UX XapaKTEPHUCTHKA.

4. Bwujabl KOHPIUKTOB.

5. DOTHUYECKUI KOHPIUKT

6. KoH(MUKTH B ciTy)eOHOM AeSITETHHOCTH.

7. KoH}mUKT HHTEpECOB B CIIyKeOHOU NESTEILHOCTH.

8. BHYTPUIMYHOCTHBIM KOH(IHUKT.

9.  MeXIMYHOCTHBIE KOH(IHUKTHL.

10. BuIsI MeXITHYHOCTHBIX KOH(IHKTOB.

11. BHyTpurpynmoBsie ¥ MEXIPYMITOBbIE KOH(PIUKTHI.

12. TloHsTHE acCepTUBHOCTU. ACCEPTHUBHOCTh KaK CTUJIb YIIPABICHUS! KOH(PIUKTOM.
13. Crpykrypa KOH(IHKTA.

14. Cragnu koH}IHKTA.

15. Mopenu pa3BuTHs KOH(IIUKTA.

16. Monenu KOHCTPYKTHBHOTO TIOBEJICHHS B KOH(IIHKTE.

17. HdecTpyKTHBHOE ITOBEACHUE B KOH(MIIMKTE.

18. OCHOBHBIE MOJIXOIbI K U3yUCHUIO KOH(IUKTA.

19. Tunosorus mnepexXMBaHMUA PA3NUUHBIX KPUTHUECKHX CHUTyaludl XapaKTepHCTUKAa METO/0B

M3y4YeHUsT KOH(IINKTA.

20. dwunmocodcko-coraTbHas U MICHXOJIOTHIECKAS TPAAUIINN U3YICHIS KOH(IIHKTA.

21. Teopus KOTHUTHBHOTO fuccoHaHca JI.decTunrepa.

22. MoTHBaMOHHbIE KOHLIENIINN MEXJINYHOCTHBIX KOH(INKTOB.

23. OcHOBHBIE 3Tanbl pa3BUTHSA KOHPIUKTOIOTHH B Poccum.

24. BrnusHue KOH(IMKTOB Ha pa3BUTHE OPTaHU3AIUH.

25. llpenymnpexaeHne KOH(PIUKTOB.

26. Metoauka yperynupoBanus koHpukToB K. Tomaca.

27. TlpobGnema BbIOOpa CTpaTEeryy MOBEACHUS, COOTBETCTBYIOIIEH KOHPIUKTHON CHTYaIHH.

28. AHanu3 KOH(QIUKTHOW CUTYyaluu.

29. XapakTepucTHKa Mep, HAPABJICHHBIX Ha yperyIUpOBaHue KOH(IIUKTA.

30. TaxTuku ynpaBieHHS KOHQIHKTaMU.

31. Metoaurka petieHus] MeKOOIMHHBIX KOH(PINKTOB.

32. TapBapackuii mpoeKT 1o neperoBopam. IleperoBopsl kak crocod yperyiupoBaHusi KOH(IUKTOB.

33. Bugsl neperoBopoB. TumuyHble HEAOCTATKH NPOTHUBOCTOSINMX CTOPOH, JOIYCKaeMble IPH
BEJICHUH TIEPETOBOPOB.

34. TexHUKa MOCPETHUYECKOH ESATEIBHOCTH B KOH(IIUKTE.

35. Meroa NpUHUMIHAIBHBIX IEPETOBOPOB.
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36. XapakTepucCTHKa CTHJICH MO3UIIMOHHOTO MOAXO0A.

37. OcobeHHOCTH N3MEHEHUsI CTPATEeTHH MTO3UIIOHHOTO TOPTa.

38. Ilcuxosoruyeckas COBMECTUMOCTb KaK MPOLIECC, PE3YJIbTAT U YCIOBUE IEATEIbHOCTH.
39. Buabsl ICUXOJIOTHYECKOH COBMECTUMOCTH.

40. ®dakTopsl, 00ECICUYNBAIOIINE COBMECTUMOCTh

41. Memnamus. Bugsl Mmenuanum.

42. VHCTUTYTH MEIHUAIINH.

IIpuMepHBbIe BOPOCHI HTOTOBOI'0 TECTA MO JHCIUIIMHE
(TomHEBIA TeCcT HaXoAUTCs Ha Kadeape)

1. BHYTPUJINYHOCTHBLIA KOH(PJIUKT B TEOPUU POJQIEBbIX KOH(JINKTOB
obbAcHAeTCA:

a) HECOBIAJICHNEM BO3MOXKHOCTEH UelloBeKa ¢ TPeOOBaHUSIMH PEATbHOCTH

0) COTIIaCOBAaHHOCTHIO POJICBOTO MTOBEJCHUS C COITMATHLHBIMA HOPMAMM

B) HAJIMYHEM Y YEJIOBEKA «KOMIUIEKCA HETTOTHOIICHHOCTI

T') PACCOTTIACOBAHHOCTRIO POJICBOTO MOBECHHS C CHCTEMOW TPYIIIIOBBIX 0XKUIAHHIMA

2. Kakue Buabl KOH(DJIMKTOB He KJlaccuduumpoBaHbl N0 COCTaBy UX
Y4aCTHUKOB?

a) BHYTPUIIMYHOCTHBIE;

0) TBOpUECKuE;

B) OpTaHU3aI[MOHHBIE.

T') TPYTIIOBBIE;

3. B rpynny MeToA0B ynpaBsieHUs KOH(MJIMKTaMU BXOAAT (MCKo4YUTe
NvwlHee):

a) CTPYKTYpHBIE METO/IbI;

6) metox kaprorpaduu;

B) OITPOC

T') COLIUOMETPUSL

Pa36op cutyaumii (cTyaeHTHI MHOJIYYAIOT KAPTOUKHU € THIMYHBIMH CUTYAIUSIMH):

L.

2.

Ha Bammx rnazax coTpyIHHUK Pe3KO OTBEYaeT KIMeHTy mo Tenedony. Uto Bel emy ckaxere?
[Touemy?

Bamr xmment roBoput Bam Takyio ¢pa3y: «Uto BBl Bcex omeHuBaere, Tiaas Kak Bel
paboTaere, MOXXHO C TOCKH yMepeThy». OTpearupyiite, mokamyiicta, W3 3T0-COCTOSHHUS
Ponurens, Bapocnoro, Pebenka (o 3.bepay).

Pazpemmre mnpoOieMHYHO CHUTyaluio, MNPEIJIOKEHHYI TpernojaBaTesieM, IpH OMOIIU
texaonoruu «Komecoy. PaccMoTpuTe nomaroBslii aropuT™ pelieHns TaKux 3a1ad.

OuneHka yMeHUil IPOBOAMTH JUATHOCTHYECKOe HcciaenoBanue (JIU):

MuHuManbsHbIH Ha0Op ANATHOCTHUECKUX METOIHUK, KOTOPBIMHU J0JKEH BJIAAETh 00yUYarOIIUICS:

1. Tect Tomaca

2. Ywmenue GopMHPOBATh U HHTEPIPETHUPOBATH KAPTY KOH(IIUKTA.

3. YMeHue cuuTaTh CONMOMETPUYECKNE HHAEKCH U aHAIIN3UPOBATh PE3YJIbTAThI
CoMOMeTpHIecKoro uccaeaoBanus (Kypc CorrabHON TICHXOIOTHH ).

N —

IIpumMepHbie BApHAHTHI OLIEHKH YPOBHS C(pOPMUPOBAHHBIX KOMIIETEHIHIT
(TIOJTHBIIA TTaKeT HaXOMUTCS Ha Kadempe)

CocraBbTe KapTorpaduio KOHPIUKTA B OpraHU3aINH, IPEIIOKSHHOTO MPENOaBaTeNIeM.
CoctaBbTe KapTorpadpuio KOHPINKTA B CHCTEME YIPABIEHHSI, TPEJI0KESHHOTO MPEToAaBaTeeM.

3. Ha npumepe peampHOro KOH(IHMKTA, MPEUIOKEHHOTO IpenojaBaTelieM, IMPOAHATH3UPYHTE
nporecc Meauanui. B yem omumOka JaHHOrO KOHKpeTHOro meamatopa? B dem cunbHBIE
CTOPOHBI?

4. Onummre (HEeHOMEHBI COIMAIBHOW JIEHHW, OTPYNIUICHHUS MBIIUIEHHUS, CBHIETENIEM KOTopax Bwl
cTamu. [me 5To mpoucXOoauino, KTO TPHHHAMAN yYacTHe BO B3aMMOJICHCTBHH, K KaKOMY
pe3ynbTaTy 3710 npuBeno? Kakoit tun koHdrukra Bo3HUK? ONHUIIUTE YCIOBUS, CTOCOOCTBYIOIINE
BO3HUKHOBCHHIO 3THX 3((EKTOB W MOCISAYIONMX KOH(MIMKTOB.. ONUpasch Ha 3TH YCIOBHS,
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

24.
25.
26.
27.
28.
29.
30.

NpUAyManTe CiocoObl YMEHBIICHUS 3THX d3P(EKTOB. YKaKHUTE, KTO HX MOXKET OCYIICCTBUTh, YTO
VIMEHHO U KOTJia HaJl0 CIEeIaTh.

TemaTuka pedeparon
CoBpeMeHHBbIe TPOOIEMBI Pa3BUTHS KOH(DIUKTOIOTHH.
Posnp 1 MecT ieperoBopoB B MPOLIECCE PETYIMPOBAHMUS KOH(IUKTA.
JTallbl IeperoBOPHOTO MpoIiecca.
OcCHOBHBIE MOJIENH MTOBE/ICHUS B IEPETOBOPHOM TIPOIIECCE.

[Ipobnema BHYTPHIMYIHOCTHOTO KOH(IIMKTA BO B3Tsiaax 3. dpeiina.
BHyTpunnuHCTHBIE KOHGIMKTHI M CyULUAANBHOE IIOBEACHHE.

Knaccudukanus BHyTpHIMYHOCTHBIX KOH(IHMKTOB 110 K. JIeBuny.

VYuenne K. FOnra o mpupoje BHyTpPHIMYHOCTHBIX KOH(PIUKTOB.
MeKIUYHOCTHBIE KOH(IUKTBI B OPraHU3alUK: CYITHOCTD ¥ IPUYHHBL.
Knaccudukanus 1 MpuauHBl MEKTPYITIOBBIX KOH(JINKTOB.

PernonanbHbie KOH(IMKTHL HA TIOCTCOBETCKOM MPOCTPAHCTBE (IICUXOJIOTMYECKUH aCIeKT)
JleBnaHnTHOE NIOBeACHUE KaK (PaKTOP KOH(PIMKTHOCTH B CEMEHHBIX OTHOLICHHSIX.
KondnukTHas ceMps: XapaKTEpUCTHKA U [TOCTIEICTBHUSI.

Knaccudukanns conuaabHbIX KOHGINKTOB U X XapaKTePUCTHKA.

OyHKIMY KOHDIUKTOB B OpraHU3allHy.

Bo3MoxkHOCTH TECTOB B OmpeeeHuH KOHOINKTHOCTH JTUIHOCTH.

KondnuxTe! B chepe ynpaBieHus: TUIBI U CIIOCOOBI pa3perieHusl.

OcobeHHOCTH BOCTIPUSTHSI KOHPIUKTHON CUTYalIHH.

OO11eHne Kak OCHOBHOM 3JIEMEHT B KOH(IMKTHOM B3aHMMOJICHCTBUM.
KoH}aukTHI B cUCTeMe rocyJapCTBEHHOTO YIPABICHUS.

ITpoOneMa MHCTUTYLIMOHANIN3AMH HOTUTHYECKIX KOH(QIUKTOB.

OCHOBHBIC ACTICKThI U TCH/ICHIIMU Pa3BEPTHIBAHUS MOTUTUICCKAX KOH(PIUKTOB MEPEXOHOTO
nepuoja.

[TonsTHE pernoHaIbHBIX KOHQIUKTOB. PernoHanbHbie KOHQIUKTHI HA TOCTCOBETCKOM
MIPOCTPAHCTBE.

CocTosiHUE U IEPCIIEKTUBBI KOH(IIMKTOJIOTUN ITHO-HAIMOHAIBHBIX OTHOIIICHUI.
OCHOBHBIG l'[pI/I‘-II/IHBI U MCXaHU3MBI 3THOKOH(1).HI/IKTOB.

OCHOBHBI€ MTOIXOJBI K U3yYEHUIO KOH(INKTA.

XapakTepucTHKa METOJIOB U3yUYCHHs KOH(IUKTA.

OCHOBHBIC HCTOYHUKHU KOHPIUKTOB, UX XapaKTEePUCTHKA.

CormanpHasi HalpsHDKEHHOCTh M OCHOBHBIE METO/IBI €€ PETYJIMPOBaHUS.

[Ncuxonornyeckas HaIPsHDKEHHOCTD, €€ POJIb B KOH()JIMKTE.
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31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41,
42.
43,
44,
45,
46.
47,
48,
49,
50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.
61.
62.

CyImHOCTh MaHUIYJISTHBHOTO MOBEICHUS.

Crparerun pearupoBaHus YeJIOBEKa Ha BOSHUKHOBEHHE KOH(IINKTA.
Mogenu pa3BUTHSI KOHQIUKTHON CUTYALMH.

CrpaTeruu ¥ TAKTUKH KOH(PIMKTHOTO B3aMMOJICHCTBUSL.
Mozenu KOHCTPYKTHBHOTO ITOBEJCHUS B KOH(IIUKTE.
[IpodunaxTuka u npeaynpexaeHne KOH(IUKTOB.

TexHuka KOHTPOJIS M YIPaBIeHHUS KOH(MINKTHON CUTyannen.
JlecTpyKTHBHOE NIOBEZICHUE B KOH(DIIHMKTE.

[TpumeneHue ynoBOK PU KOHPIUKTHOM B3aHMMOJICHCTBUH.
Crioco06b!I OTpa)keHHs! YIOBOK.

OMoLuH U KOHQIIHKT.

TexHHUKa MOCPETHUIECCKOM JESITENEHOCTH B KOH(IIUKTE.
OcobeHHOCTH 00IICHHS ¢ KOH(PIUKTHBIMU JIFOTEMH.
XapakTepuCcTHKa CTaauii KOH(IUKTA.

Jlunamuka mpoTeKaHusl KOH(IIUKTA.

Kon¢nukrorenHbie 0COOEHHOCTH OTHOIIEHUH B CHCTEME PYKOBOJICTBO — MOAYNHEHHE.

DKOHOMUYECKUE KOH(bJII/IKTI:I BUEpa U CEroaHs.

[HomuTHueckne KOH(PIUKTHL

KoH()IHUKTEI B MEpE TTOJIUTUKH.

Hacuine kak noJuTryecKoe cpesicTBO.

CTpyKTypHBIE TTPOIECCHI KaK UCTOYHHUK HACHIIbCTBEHHBIX KOH(DIHKTOB.
MeskHaIMOHaIbHBIE KOH(DIUKTHI B TOCTCOBETCKOM IPOCTPAHCTBE.

[lousiTre, MpUYNHBL, BUABI BOOPYKEHHOTO KOH(MIIMKTA.

['moGanmuzanmst 1 peruoHaIu3aIs Kak KOHQIMKTOTeHHBIE (PaKTOPHI TpaHC(HOPMAITHH

COBPEMEHHOT'O POCCHICKOTO 00IIeCTBa.
MextyHapoHbIe U TI00aIbHBIE KOH(QIIUKTHI.
KoH}nukTe! B chepe KyIbTypHI.

Kon¢pmukte! B MOTOA0# ceMbe.

MesKnoKoJIeHHbIE KOH(IUKTHI B COBPEMEHHOH ceMbe.
Cynpyxeckue KOH(PIUKTBHI.

MexaHH3MBI Pa3BUTHS BHY TPUINYHOCTHBIX KOH(INKTOB.
JIMYHOCTD ¥ KOHQIIUKT.

[cuxomornyeckue KOHMIUKTH Kak (hopMa pa3BUTHS JTHIHOCTH.
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63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
&4.
85.
86.

Bapbeps! 00mieHus, KOHPIUKTHI, CTPEcC.

OMonuu B KOH(IIUKTE.

OcobeHHOCTH BOCTIPUATHS B KOH(DIIMKTE M KpU3HCE.

OddexTuBHOE 00IIEHUE B KOHDIHUKTE.

Ynpasnenre KOHPIUKTHBIMHA CUTYAIIUSMH U Pa3BUTHE OPTaHU3AIINH.
[cuxonornyeckue BOZMOKHOCTH yITyUIICHUs OOIICHUS.
Kaprorpadus xordaukra.

ITcuxonorust neperoBOpoB.

TexXHOIOTHH EPEroBOPHOTO MpoIiecca B pa3pelieHHH KOH(IUKTOB.
TpenuHr paspenieHust KOHQIUKTOB.

[IpunsATHE pereHnil B yCIOBUSX KOHMIUKTA.

MeTopl TO3HAHUS KOH(PJIMKTHBIX CHTYaIIHH.

Teopust 1 mpakTHKa MEAHAIINH.

KoH(pIHKTHI B TPYIOBBIX KOJIIEKTUBAX.

HckyccTBoO pykoBOIUTH 0€3 KOH(IINKTA.

VYcnex u KOH(IIAKT.

KoH]UKTEI B OpraHu3ammsix.

TpaHcakTHBIN aHAIN3 B IPELYNPEIKICHUH U pa3pelIeHUH KOH(PINKTOB.

Teopus u npaktuka HJIII B npeogonennn KOHPIUKTOB.
MexrpynnoBoe B3auMOIEHCTBHUE.

[IpobneMa «CBOUX» U «UYXKHX»: OT aHTUYHOCTH JIO COBPEMEHHOCTH.
Arpeccusi 1 HaCHIINE KaK 3JIEMEHTHI COLMOKYJIBTYPHOM pealbHOCTH.
OddexTrBHOE OOIICHNIEC U MEHEHKMCHT.

CDYHKHI/II/I COBPEMCHHBIX COIMAIIBHBIX KOH(l)J'II/IKTOB.

6. MeTtoanyeckue ykazaHus AJs 00y4alouXcs M0 OCBOCHHIO JMCIUTINHBI
MeTtoanyeckne peKOMEeHIANMH M0 HAIMCAHUIO pedepaToB

Pedepat sBnsieTcss MHIUBUIYaIbHOM CaMOCTOATENBHO BBIIOJIHEHHOH paboToit Maructpa. Temy

pedepata MarucTp BBIOMpAeT M3 TIEPEYHS TEM, PEKOMEHIYEMBIX MPEeIoIaBaTelieM,

BEAYLLIUM

COOTBETCTBYIOIYIO AUCIMIUIMHY. PedepaT, Kak mpaBuiio, TOIDKEH COACPIKATh CIEAYIOIINE CTPYKTYpHEIE
aneMmeHThl: TutynbHblil ntuct Conepxanne Benenne OcHoBHas yacTh 3akimtoueHue CIUCOK JIUTEpaTyphl
[Ipunoxenus (mpu HEOOXOTUMOCTH).

TpedoBanust k opopmiiennio pedepaTos:

mpudTt — 13, momst — mo 2 cM, mHTEepBan — 1,5, o0sem — 12 cTp.
o0s3aTenbHOE TpeOOBaHME — CIIMCOK MCIIOJIb30BAHHON JIUTEPATYPHI
CPOK cIjau¥l — 10 KOHIIa CeMecTpa
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PexoMenaanum nmo noAroToBKe K NPakKTHYeCKOMY (CEMUHAPCKOMY) 3aHATHIO

OCHOBHOW IIENBI0  MPAKTHYECKOTO 3aHATHS SBISETCS TPOBEpKa TIIIyOMHBI ITOHUMAaHHS
MarfuCTpaHTOM H3y4aeMOW TeMBI, y4eOHOTO MaTepHala M yMEHHS H3JI0KHUTH €r0 COJCp)KaHHE SICHBIM H
YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSTEIBHOTO MBIIIICHUSI M TBOPYECKON aKTMBHOCTH Y Maructpanra. Ha
MPaKTHYECKUX 3aHATHUAX MPEIroaraeTcs pacCMaTpuBaTh HanOosee BaKHBIE, CYLIECTBEHHBIE, CIIOKHBIE
BOIIPOCHI, KOTOpbIe HanOojee TPYIHO YCBAaMBAIOTCSA MAarucTpaHTaMu. ['OTOBHTBCS K MPAKTHYECKOMY
3aHSTHIO BCET/a HY)KHO 3apaHee. [1oAr0TOBKA K MPaKTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO BKIIIOYACT B
ce0s cnenyromiee:

- 00s13aTeIbHOE 03HAKOMJICHHE C IUIAHOM 3aHSATHS, B KOTOPOM COJEPKAaTCsi OCHOBHBIE BOIIPOCHI,
BBIHOCHMBIC Ha 00CYK/ICHHE;

- M3Y4YeHHUE KOHCIIEKTOB JIEKIMi, COOTBETCTBYIOIIMX pPa3leNoB y4eOHHKa, yueOHOro mocoOwus,
COZIepKaHHsI PEKOMEHJOBAaHHBIX HOPMATHUBHBIX IPABOBBIX AKTOB;

- paborta ¢ OCHOBHBIMH TepMHHAMH (PEKOMEH/YETCS HX BBIyUHTh);

- W3y4YCHHE IONOJHUTEIBHON JUTEpaTyphl IO TeME 3aHATHs, Niesias IpU 3TOM HEeoOXOIMMBbIe
BBINUCKH, KOTOpPbIe IOHAI00STCS IPU 00CYKICHUU HA CEMUHAPE;

- (OpMyIHpOBaHHE CBOETO MHEHHS II0 Ka)XJOMY BOIPOCY M AapryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3aMKCh BO3HUKIIMX BO BPEMS CAMOCTOSTENbHON PabOThl ¢ YIeOHHKaMU M HayYHOH JTUTEepaTyphl
BOIIPOCOB, YTOOBI 3aT€M Ha CEMHUHApE MOJYyYUTh Ha HUX OTBETHI;

- oOpaleHre 3a KOHCYJIbTAIUeEH K MPero/jaBaTeto.

[IpakTtudeckue (CeMUHApPCKHUE) 3aHATHS BKIIOYAIOT B ceOS M CIEIMAIbHO MOJrOTOBJICHHBIC
pedepaTbl, BBICTYIUICHUS 110 KaKOW-THOO CIIOXKHOW MM 0cO00 aKTyallbHOM mpoOJiieMe, pelieHue 3a1ad.
Ha mpaktuueckoM (CeMHUHApCKOM) 3aHATHM MAarucCTpaHT TIPOSIBIISICT CBOE 3HAHHME IIpelIMerTa,
KOppeKTUpyeT HHPOPMALUIO, TONYYCHHYI0 B MpOINECCEe JICKIMOHHBIX W BHEAYAWTOPHBIX 3aHSITHH,
(dopMHpyeT onpeeneH bl 00pa3 B Illazax MpernoaBares, Mody4aeT HaBBIKH YCTHOM peun U KyJIbTYphI
JMCKYCCHH, HABBIKH TIPAKTUYECKOTO PEIICHHs 3a/1a4.

PexoMeHaanum no u3y4YeHu10 MeTOAUYECKUX MATEPHAJIOB

Meroaudeckre MaTepUalibl MO JUCHUIUIMHE TO3BOJISIOT MAaruCTPaHTy ONTHMANBHBEIM 00pa3oM
OpraHW30BaTh TPOIECC M3YUYCHHUS JTAHHOH NUCHIUIUIMHBL METOmuYecKue Marephaibl MO0 AWCIHUILINHE
MIPU3BaHBl TTOMOYh MAaruCTPaHTy TOHSITH CHEIU(PUKY HU3ydacMOro maTepraia, a B KOHCYHOM HTOTE —
MaKCHUMAaJIbHO TIOJTHO U KAaueCTBEHHO €r0 OCBOUThH. B mepByro odepear MarucTpaHT JOJKEH OCO3HAThH
MpeHa3HAYeHUE METOAMYECKUX MATEePHAaJOB: CTPYKTYpY, IIeNU U 3afadu. J[Js 3TOro oH 3HAKOMUTCS C
peamMOyJIoi, OTJIABJICHHEM METOMWYECKAX MATEePHUAIOB, TOBOPS HWHAYe, OCYIISCTBISET IEPBUIHOE
3HAKOMCTBO C HHM. B pasznene, MNOCBAIMIEHHOM METOJUYCCKAM PEKOMEHAAINSIM ITI0 H3yYCHUIO
TUCHUTUIAHEI, TIPUBOAATCS COBETHI 10 IIAHHPOBAHHWIO M OPTaHM3AIUK HEOOXOMUMOIO IS W3Yy4eHHUs
TVCIIATUIMHEI BPEMEHH, OIMUCAHHE TIOCIIE0BATEIHHOCTH ACWCTBUN MarucTpaHTa («CICHApHA M3ydeHUs
JTUCIUTUIMHEDY ), PEKOMEHAANUU M0 padoTe C JIMTEPaTypOil, COBETHI MO IIOJATOTOBKE K AIK3aMEHY U
Pa3bsCHEHUS 110 MOBOJY PabOThI ¢ TECTOBOM CUCTEMOM Kypca U HaJl JOMAIIHUMU 3a1aHUSMHU.

PexoMenaamuu mo padore ¢ JurepaTypoii

BakHBIM 37€MEHTOM TMOATOTOBKM K CEMUHApy SBISETCS TIyOOKOEe W3YYCHHWE OCHOBHOW U
JOTIOJHUTENBHON JIUTEpaTyphl, PEKOMEHIOBAHHON MO TeMe 3aHATHUs, a TaKKe MEePBOMCTOYHUKOB. Ilpu
ATOM TIOJIC3HO TIPOYHMTAHHYIO JIATEPATYPy 3aKOHCIEKTHPOBaTh. KOHCHIEKT MOIKEH OTBEYAaTh TPEM
Tpe6OBaHI/I$[M: OLITH COACPKATCIBbHBIM, 110 BO3MOXXHOCTU KPAaTKUM U IIPaBUJIBHO O(i)OpMJ'IeHHLIM.

Baxno u BHemHee oopMiIeHHE KOHCTIEKTa. B ero Havane Hajgo yka3aTh TeMy CEMUHApa, ATy
HAIMCaHWs, Ha3BaHUsI TUTEPATYPHBIX UCTOYHUKOB, KOTOPBIE OyIyT 3aKOHCIIEKTUPOBaHbI. [ myOokas
CaMOCTOSATENIbHAS PabOTa HaJl HUMH 00ECIICUYHT YCIIEIIHOE YCBOCHUE M3yYaeMOM TUCITUILIHHBI.

OHuM U3 BOXKHEUITUX CPEACTB CEPbE3HOTO OBIAICHUS TCOPHUEH SIBISCTCS KOHCHEKHUPOGAHUE
nepeoucmounuxkos. B xome 3Tol pabOTHl OKOHUYATENFHO OTOWpAaeTCs MaTepwal il 3aluch U
oTipeneNsieTcs ee BUA: NIaH, me3uchl, KOHCneKm.

PekomMeHpauuMM no MJIaHUPOBaAHUIO U OpraHusauuu BpPEMEHMm,
HeobxoaAuMOro Ha usyyeHume AuCUUNAMHBLI (Moayns)
CTpyKTypa BpeMeHH, HEOOXOUMOTO Ha U3YYCHHUE TUCIIMILTAHBI
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Dopma n3ydeHUs TUCHUIIHHBI Bpewms, 3atpaunBaeMoe Ha H3y4eHHE AUCHUILIIHBL, %o
Wzydenne nurepaTypsl, peKOMEHIOBAaHHOH B Y4eOHOI 40
porpamme
Pemenue 3anay, npakTHUECKUX yIPAKHEHUN U 40
CUTYalMOHHBIX IPUMEPOB
W3ydenne TeM, BEIHOCUMBIX Ha CAMOCTOSITENIbHOE 20
paccMOTpeHue
Htoro 100

PexoMeHnganmu 1mo U3y4eHHI0 METOAUYECKUX MATEPHUATIOB

. Bce YYaCTHUKU 3aHATHA BHUMATEIbHO CIIYIHAIOT BBICTYIIJICHUA TOBapI/IHIeﬁ 110 Irpynme, OTMEYaroT
CIIOpHBIC WJIN OHII/I60‘-IHI)I€ IMOJIOKCHUA B HHUX, BHOCAT IIOIPABKH, HNPEACTABJIAIOT CBOM PCIICHUA U
000CHOBaHUSI 00CYKIAEMBIX POOIIEM.

B KOHI€ CEMHHapa, Korja MnpernoaaBaTejib 3aHATUA MOABOAUT WTOI'M, MAaruCTpaHTbl C Yy4CTOM
pEeKOMEHJAIMi MpenojaBaTesisi U BBICTYIJIEHUM COKYPCHUKOB, JOIMOJHSIOT WJIM HCIPABISIIOT CBOU
KOHCIICKThI.

7. Y4eOHas quTepaTypa U pecypcbl HHPOPMALMOHHO-

TeJIeKOMMYHUKAIMOHHOU ceTH MHTEepHeT

7.1 OcHoBHas1 IMTepaTypa
1. Kamanos, M. M. Tlcuxomorus koHPIUKTa : YIEOHUK M MPAKTUKYM Ui By30B / M. M.
KamrammoB. — 2-e m3na., ucnp. u gorm. — Mocksa : M3marensctBo FOpaiit, 2021. — 206 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-07133-7. — Texcr : anexTpoHHbId // OOpa3zoBarenbHas miatdopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/471150

2. TabaunukoBa, M. A. Kondmukromorus : ydeOHO-MeTomuueckoe mocobme / WM. A.
TabaunukoBa. — Mocksa : [leno PAHXul'C, 2020. — 80 ¢. — ISBN 978-5-85006-280-4. — Texkcr :
3JIEKTPOHHBIN /1 Jlanb : 3JIEKTPOHHO-0MOINOTEeYHAs CUCTEMA. — URL:

https://e.lanbook.com/book/199076

7.2. lonoJHUTEeIbHAS JUTEpaTypa
1. Kamenckas, B. I'. Ilcuxomorus xoudiukra. [lcmxomormueckas 3ammra W MOTHBAIlUU B
CTpYKType KoH(pIuKTa : yueOHOe mocobue ais By3oB / B. I'. Kamenckas. — 2-e u3z., nmepepad. u gom. —
Mockea : M3natenberBo FOpaiit, 2021. — 150 ¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-05670-
9. — Tekcr : onekrponHwlii // OOpaszoBatenbHas rtuardgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/473679
2. JleonoB, H. M. Tlcuxonoruss KOHQIMKTA: METOABI M3y9YeHHUS KOH(MIUKTOB M KOH(DIUKTHOTO

noBefieHusl : y4yeOHWK ans By3oB / H. W. JleonoB. — 3-e¢ m3n., mepepad. u mom. — Mocksa :
WznatensctBo HOpaiit, 2021. — 264 c¢. — (Bsicmee obpasosanue). — ISBN 978-5-534-12570-2. —
Texct : omekrtponnslii //  OOpasoBarenpHas 1uiatdpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/474356

3. Xacan, b. . KoncTpykTuBHas ncuxosorusi KOHQIMKTA : yaeObHoe nmocodbue ams By3oB / b. U.
Xacan. — 2-e wu3g., crep. — MockBa : HzmarensctBo lOpaiit, 2021. — 204 c¢. — (Bsiciee
obpazoBanue). — ISBN 978-5-534-06474-2. — Texcr : anexTpoHHbId // OOpa3zoBarenbHas miardopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/472419

7.3. YueOHO-MeTOAHYeCKOe o0ecTiedeHHe caMOCTOSITeIbHOIH padoThI
1. KamranoB, M. M. [lcuxonorus koH(}UKTa : Yy4eOHUK U MPAKTUKYM il By30B / M. M.
KamanoB. — 2-e u3n., ucnp. u gon. — Mocksa : U3parensctBo FOpaiit, 2021. — 206 c. — (Briciiee
obpazoBanue). — ISBN 978-5-534-07133-7. — Texkcr : anekTpoHHBIH // OOpazoBarensHas miaTdopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/471150
2.

7.4. HopmaTHBHBIC IPABOBbIe JOKYMEHTHI.
Vka3 llpesugenra PD ot 03.03.2007 «O koMuccusiXx 1O COOJIOACHHIO TpeOOBaHHWHA K
CIIy’)keOHOMY TOBEJCHHUIO TOCYJApPCTBEHHBIX TpakKIaHCKUX ciyxamux Poccuiickoii ®denepanuu u
YPeryJMpoBaHNI0 KOH(INKTA HHTEPECOB)
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https://urait.ru/bcode/471150
https://urait.ru/bcode/472419
https://urait.ru/bcode/474356
https://urait.ru/bcode/473679
https://e.lanbook.com/book/199076
https://urait.ru/bcode/471150

7.5. MuTepHeT-pecypchl.
1. www.confstud.ru CaliT MeXIyHAPOICHONW acCOIHAITIH KOH(IUKTOIOTOB
2. http://'www.aconflict.ru «AHamuTHKa KoH(MIUKTa». [lopTam co3gaH mokTopoM (HIocohCKux
Hayk, nipodeccopom B. A. CBETJIOBBIM U JIOKTOPOM COITMOJIOTHYECKUX HayK, mpodeccopom B.
A. CemenoBbIM. Ha caiiTe nMeeTcsi apXuB Hay4YHBIX CTaTel 0 KOH(UIMKTax. Takxke, MOCTOSHHO

BEIIETCS 0030p HOBO# JTUTEPATYPHI o KOH(DITUKTOIOTHH.
Jannbrii caiit mo3BossieT: [IpuHATH yyacTre Kak 3KCIEPT WM MCCIEO0BATENb B 00CYXICHUU
HaunboJee aKTyaJIbHBIX mpodiaeM COLIMOTYMaHHUTAPHOT O 3HAHUS;

- O3HaKOMHUTBCSI C TIEPENOBBIMH METOAAMH aHalu3a M pa3pelieHus KOH(IMKTOB;
- [ToBbICHTE CBOIT TMYHBII YPOBEHb KOH(MIMKTOIOTMYECKONH KOMIIETEHTHOCTH.

3. http://www.arbimed.ru «Jlura MeauaropoB». [laHHBII calT OOBEAUHSICT CIELUAIKUCTOB,
UMEIOIMX OOJBIIOW MpakTHYeCKHH oOmblT Meauvanuu. Ha caiite Takke H37I0KEHBI
TEOPETUUECKUE OCHOBBI pabOThI MEANATOPA, 3aKOHOAATENBCTBO O MEIUALNHU U €€ UCTOPUSI.

4. http://www.conflictmanagement.ru Caiir MockoBcko#l mikonbl KoH(mukTONOTMH. Ha caiite
pasmeniensl: PaznuuHble cTatbu mo otpacisiM KoHdaukronoruu; [Ipeanoxenus 06 yyactuu B
koHpmukTONOrMIecknx Mmkonax MIIK (neTHnx u 3uMHMX), [IpemtokeHus] O CTaKHPOBKE B
mactepckoit [oit JI.H.

5. http://www.conflictologl.narod.ru OpuumaneHelii calT UeHTpa KOHQIUKTOIOTUH MpHU
Unctutyre commonorun PAH. Cait comepxkut: [lyOnukanuu neHTpa MO pa3iUYHBIM
oTpacisiM KOHGIMKTONOTHH; ApxuB >XKypHama «ColanpHble KOHQIHMKTBI: JSKCIEPTH3a,
MIPOTHO3MPOBaHUE, TEXHOJIOTUH paspemeHus»(c 1991 mo 1999 rogwr).

6. http://www.conflictology.ru/ HoBbli1 xypHan 0 KOHQIUKTOIOTUH (HE 3alI0THEHHBIN)

7. http://'www.confstud.ru CaliT Hay4HO-IIPAKTUYECKOTO XypHAJIa MEXAYHAPOAHOM acCOLMALUH
KOH(IMKTOIOTOB «KOHQIMKTONOTHS U KU3HBY

8. http://www.crnhg.org «Conflict Resolution Network» - aHIJIOS3BIYHBIN CaWT, MOCBAIICHHBIN
NPAaKTHYECKOMY NPUMEHEHHIO KOHQUIMKTOJIOTMYEeCKUX 3HaHWN. JlaHHBI HMHTEpHET-pecypc
COIEPXKUT OecIulaTHble y4eOHbIE MaTepUalibl: 3JIEKTPOHHbIC KHUTHW, CIPABOYHUKH, ayIduo U
BUEO (hailiibl.

7.6. UHble MCTOYHUKH
B yuebHOM TIpoItecce HCIOIB3YIOTCS CIACTYIONTHN UTPOBOM BHICODUIHM.

anaeﬂeﬂue cayxamu

CD — «Ynpasnenue cnyxamu»»

I[J'ISI HN3YyUYCHUA S9TOH TEMBEI HCITOJIB3YIOTCHA y‘Ie6HBIe U MCTOANYCCKHUEC MaTCpHaJibl, BKIIIOYAIOUINE
OCHOBHBIE MTOHSTHSA, YIPAXHEHUSI, CXEMbI, KOHTPOJIbHBIE BONPOCH! U MpakTHdeckue npumepsl, CD-muck
C Y4eOHBIM UTPOBBIM BHICO(PHIEMOM.

JlaHHBIE MaTepHuallbl HaXOATCA Y BeIyIIEeTo MpenoaaBaTels U Ha Kadeape TICHXOIOTHH

8. MaTepunanbHo-TexHn4Yeckasi 6a3a, HHGOPMALMOHHbIE TEXHOJIOTHH,
NnporpaMMHoe odecneyenne 1 HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

MaTepI/IaHBHO-TeXHI/I‘-ICCKOe O6CCH€‘-I€HI/IG JUCHUIIJIMHBI BKJIIFOHACT B CCGHI

- JICKIIHOHHBIE ayIUTOPHH, 000PYIOBaHHBIC BUACOMPOCKIIMOHHBIM 000pyI0BaHHEM IS
MPE3EHTAINN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHMS, SKPAHOM;

- MOMENICHUS ISl TIPOBEICHHUS CEMHUHAPCKHUX M MPAKTHYECKUX 3aHATHIA, 000PYI0BaHHBIE
y4eOHOI MeOenbIo.

JlvcuuIuinHa moaaepkana COOTBETCTBYOLIMMH JIMIIEH3MOHHBIMU TIPOTPAMMHBIMHU TIPOTyKTaMU:
Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apant, CIIC
Koncynpranrt.

ITporpammMHbIe cpeacTBa oOecrieueHus yueOHOT0 Mpoliecca BKIIIOYAIOT:

- MpoTrpaMMBbl TIpe3eHTannoHHoM rpaduku (MS PowerPoint — a1 moAroTOBKM ClaiI0B U
MpEe3eHTaLUN );

- rekctoBbIe pegakTopsl (MS WORD), MS ECXEL — ajis tabnui, 1uarpamm.

26


https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru
http://www.confstud.ru/

By3 obecrieuynBaeT Kaxjgoro 06yqa}0meroc;1 paGO‘-II/IM MCECTOM B KOMIIBIOTCPHOM KJIaCCC B
COOTBETCTBUHU C 00BEMOM HU3YyYaCMbIX JUCHUIIINH, o0ecreynBacT BBIXO/J B CCTh I/IHTepHeT.

ITomemenus aas CaMOCTOSITEILHOMN pa6OTI>I 06y11a}01u1/1xc;1 BKIIFOYAIOT CICAYIOIIYIO
OCHAIICHHOCTB: CTOJIbI ayAUTOPHBIC, CTYJIbs, JOCKU aYTUTOPHBIC, KOMIIBIOTCPHI C
MOJKIIOUYEHHEM K JIOKAIbHOU CeTH HHCTUTYTa (BKJ'IIO‘laH IIpaBOBLIC CI/ICTGMBI) u I/IHTepHCT.

Jlist m3ydeHus yaeOHOM TUCITUTIIMHBI HCTIOIB3YIOTCS aBTOMATH3MPOBaHHAsT OMOIMOTEYHAS
nH(pOpMaITMOHHAs CUCTEMA U DJIEKTPOHHBIE OMOINOTEUHbBIE CUCTEMBI: « Y HUBEPCUTETCKAs
oubnnoreka ONLINE», « 9nexTponHo-0ubnuoreyHas cucrema uzaatensctsa JIAHDby,
«INEKTPOHHO-OMOINOTEYHASI CUCTeMa H3aaTeNbCcTBa «OpaiTy, « DIeKTpOHHO-0NOIHOTe HAs
cucrema IPRbooksy», «Hayunas snextponnas 6ubnuoreka eLIBRARY» u np.

(De)lepanbnoe rocyrapCcrBeHHOC OI0IKEeTHOE 06p330BaTe.ﬂbHOC
YUpeKI€HUE BBICIIECTO 06pa30BaHI/IH

«POCCHHMCKAS AKAJTEMUS HAPOJHOI'O X035 CTBA
U TOCYJAPCTBEHHOM CJIYKEbI

IIPU IPE3UJIEHTE POCCUVCKOMN ®EJIEPAILIAN»
Bourorpaackuii ”HCTUTYT YIIpaBIIeHUS - IITHAI
@DaxyJIbTET rOCYJapCTBEHHOTO M MyHUILMIIAIILHOTO YIIPABJICHUS

Kadenpa cormonoruu, o0I1ei 1 FOPUIMISCKON ICUXOJIOTHH

YTBEPXJIEHA

YUYEHBIM COBETOM

Bonrorpaackoro H”HCTUTYTa yrnpaBieHUS —
dbummana PAHXul'C

[TpoTokon Ne2 ot 23.09.2021 r.
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ITPOI'PAMMA CIHEHUAJIMTETA

[Tcuxonorus ciryxeOHOU NeATETHHOCTH

(HAI/IMEHOBAHI/IE OBPA30BATEJIBHOM ITPOT'PAMMBI)

®OHJIbl OUEHOYHBIX CPEJCTB IPOMEXYTOYHON
ATTECTAIIMA 1O JIUCHUITJIMHE

b1.0.41 IICUXOJIOI'USA KOH®JIUKTA
KOJl 1 HAUMEHOBAHHE IUCLUITIMHB]

37.05.02 IIcuxomnorus ciykeOHOM NesTeIbHOCTH

(K00, HauMeHOBaHUe HANPABIEHUs NOO2OMOBKU (CReYUATbHOCU)
MOpClJZbHO—I’lCUXOJZOZu‘l@CKOé obecneuenue CJZnyC€5H012 oesamenpHocmu

OYHAA

(ghopma(er) 0b6yuenus)
I'on vabopa - 2022

Bousrorpan, 2021 r.

OO0OBeKT, IpeMET U 3a/1a4H IICUXOJIOTHU KOH(IIUKTA.
[IprunHBl KOH(IUKTOB.
OCHOBHBIE HCTOYHUKU KOHGUIMKTOB, NX XapaKTEPUCTUKA.
Buapl KOHQIHUKTOB.
OTHUYECKHH KOH(IUKT
KoH(paukTs! B CiTy:ke0HOH IEATETHHOCTH.
KoH(pHKT HHTEPECOB B CITYKEOHON NEATECITHHOCTH.
BHYTpUIUYHOCTHBIN KOH(IUKT.
MeXITMYHOCTHBIE KOH(IHUKTHI.
. BuJpI MeXITMYHOCTHBIX KOH(IMKTOB.
. BHyTpUrpynmoBsie 1 MEKIpyNIOBbIe KOH(IHKTHL.
. Ilonarue accepTUBHOCTH. ACCEPTUBHOCTh KaK CTHJIb YIPABICHUsSI KOHPIUKTOM.
. CtpykTypa KOH}IIHUKTA.
. Cranuu xoH(IUKTA.
. Mopnenu pa3BuTHs KOH(IHUKTA.
. Moaenu KOHCTPYKTUBHOTI'O OBEICHUS B KOH(IIHKTE.
. JecTpyKTHBHOE MOBEJCHUE B KOH(IIHUKTE.

VPN B WD =

—_ = = e e e =
NN kW= O
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18. OCHOBHBIE MOAXO/IBI K U3YUYCHUIO KOH(IIUKTA.

19. Tunonorusi mepeKUBaHUS PATUUYHBIX KPUTHUYECKUX CUTyaluud XapaKTepUCTHKa
METO/I0B H3y4eHHsI KOH(IHUKTA.

20. dunocodcko-connansHas U MCUXOIOTHUECKast TPAAULIUK N3yUeHHU KOH(IHUKTA.

21. Teopus xorautuBHOrO nAucconaxca JI.dectunrepa.

22. MoTuBanOHHBIE KOHIICTIIINN MEXITHIHOCTHBIX KOH(JIMKTOB.

23. OCHOBHBIE 3Tarbl Pa3BUTHSA KOHPIMKTOIOTHH B Poccum.

24. BnusHNe KOH(IMKTOB HA pa3BUTHE OPTaHU3ALINH.

25. IlpenynpexaeHue KOH(PIUKTOB.

26. Metoauka yperynaupoBanus koHpiaukToB K. Tomaca.

27. Ilpobnema BBIOOpa CTpAaTerMd IMOBEICHHUS, COOTBETCTBYIOUICH KOHQMIMKTHON
CUTYyaLuH.

28. AHann3 KOH(JIMKTHON CHTYyaIlHU.

29. XapakTepHucTHKa Mep, HallpaBJIeHHBIX Ha YPeryJIMpoBaHNue KOH(IINKTA.

30. TakTuKH ynpaBieHHUsI KOHPIUKTAMU.

31. Mertoauka pemeHus MEKOOITUHHBIX KOH(IHNKTOB.

32. TapBapackuii MPOEKT MO TeperoBopaM. IleperoBopsl Kak crocod yperyInpoBaHMs
KOH(JIMKTOB.

33. Bugel  meperoBopoB.  TumHWuyHBIE  HEJOCTAaTKHM  NPOTHUBOCTOSIIIUX  CTOPOH,
JIOITyCKaeMble TIPH BEICHUH TIEPETOBOPOB.

34. TexHUKa IOCPEIHUUCCKOM IEATSIILHOCTH B KOH(IUKTE.

35. MeTo NpUHIMITHAIBHBIX IEPErOBOPOB.

36. XapakTepucTHKa CTUJIEH MO3ULMOHHOTO MOAX0A.

37. OcoOEeHHOCTH U3MEHEHUS CTPaTEeTHH MTO3UI[IOHHOTO TOPTa.

38. Ilcuxomornyeckass COBMECTMMOCTb KaK IIpOLlecC, pe3yJabTaTl U  YCIOBHUE
JesITebHOCTH.

39. BuIpl ICUXOJIOTHYECKONH COBMECTUMOCTH.

40. dakTopsl, 00ECICUNBAIOIINE COBMECTUMOCTh

41. Meauanus. Bunsl Mmeananmm.

42. NHCTUTYTHI MEIHAIINN.

IIpumepHbIe BONPOCHI HTOTOBOI'0 TECTA M0 JMCUMUILIMHE
(TIoTHEBIA TeCcT HaXOAUTCs Ha Kadeape)
1. BHYTPUJIMYHOCTHbLIA KOH(PJIUKT B TEOPUMU POJIEBbIX KOH(PJIMKTOB
obbsAcCHAeTCA:
a) HECOBIIaACHUEM BO3MO>KHOCTEH YeJIoBeKa C Tpe6OBaHI/I$IMI/I PCAIBbHOCTHU
0) COTIIaCOBaHHOCTHIO POJICBOTO ITOBEICHUS C COITMATHFHBIMA HOPMAMH
B) HAJIIMYUEM Yy YCJIOBCKA «KOMIIJICKCA HCIIOJIHOLICHHOCTH»
F) paccoriiaCoOBaHHOCTBIO POJICBOI'O MOBCACHUS C CHCTEMOM TpyHnIoOBbIX O)KI/I,Z[aHI/Iﬁ
2. Kakue Buabl KOH(DJIMKTOB He KJslaccuduumpoBaHbl N0 COCTaBy UX
Y4aCTHUKOB?
a) BHYTPHJIMYHOCTHEIE;
0) TBOpUeCKue;
B) OpraHu3allMOHHLIC.
T') TPYTIIOBBIE;
3. B rpynny MeToA0B ynpaBsieHUs KOH(MJIMKTaMU BXOAAT (MCKo4YuTe
NMlHee):
a) CTPYKTypHBIE METO/IbI;
0) MmeTox kaprorpaduu;
B) OTIpOC
T') COMOMETPHS

Pa30op curyauuii (CTyaeHTHI HOJIYyYAKT KAPTOYKH ¢ THIHYHBIMYU CUTYalUSIMHU):

4. Ha Bammx riazax COTpyAHHK pe3KO OTBeUaeT KIHEHTY 1o Tenedony. Uto Bel emy ckaxere?
[Touemy?
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5. Bam knment roBopur Bam Takyio ¢pasy: «Uro Bel Bcex oneHmBaere, TIsAs Kak Ber
paboTaeTre, MOXXHO C TOCKH yMmepeTh». OtTpearupyiiTe, NMOXKaayHCTa, W3 3r0-COCTOSHUS
Pomutens, B3pocnoro, Pedenka (o 3.bepry).

6. PazpemnTe mnpoOlieMHYIO CHUTyalHio, MPEJIOKEHHYIO MpenofaBarelieM, NpH MOMOIIH
tex"onoruu «Komneco». PaccMoTpuTe nomaroBsiii aropuT™ pelieHns Takux 3a1ad.

OueHka yMeHMid MPOBOAUTH JUATHOCTHYECKOe ucciaenopanue (JAH):
MuHUManbHBIH HA00p TUATHOCTHYECKUX METOUK, KOTOPBIMH JIOJDKEH BIaJIETh O0YJYarOIIUHACS:

4.
5.
6.

a

&7.
88.
89.
90.

91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.

Tect Tomaca

Ymenue GopMUPOBATH M UHTEPITPETUPOBATH KAPTy KOHMIUKTA.

YMeHUe CUHTATh COIMOMETPHUICCKUE MHACKCH U aHATM3UPOBATH PE3YJIHTATHI
COLIMOMETPHYECKOTO uccienoBanus (Kypc ConnaabHON TICUXOJIOTHH).

IpuMepHbIe BADUAHTHI OIEHKH YPOBHA C(POPMHUPOBAHHBIX KOMIETEHIMIT
(monHBIM MakeT HaXOAUTCs Ha Kadeape)

CocraBbTe KapTorpaduro KOHPIMKTA B OPraHU3AINH, IPEI0KESHHOTO MPENOaBaTEIIEM.
CocraBbTe KapTorpaduro KOHPIUKTA B CUCTEME YIPABICHHUS, MPEIIOKEHHOTO MPENo[aBaTeieM.
Ha mnpumepe peanbHOro KOH(MDIHKTA, TMPEATIOKEHHOTO TPEMoaaBaTeseM, MPOAHATH3UPYHTE
npouecc Meauanuu. B dem ommOka JaHHOrO KOHKpETHOro meauatopa? B dem cuiibHbIE
CTOPOHBI?
Onummure q)eHOMeHBI COHHaHBHOﬁ JICHU, OrpyHIUICHUSA MBINIJICHUA, CBUACTCIIEM KOTOpax Brr
cramu. [Jie 3TO TPOUCXOAWIO, KTO MNPHHAMAN YYacTHE BO B3aMMOJCHCTBHUH, K KAKOMY
pe3yibTaTy 310 npuBeso? Kakoit tun koHrkTa BO3HUK? ONUIINTE YCIOBHUS, CTOCOOCTBYIOIINE
BO3ZHUKHOBEHHIO 3THX 3(PQPEKTOB W MOCIEAYIOMHUX KOH(MIMKTOB.. Onupasch Ha 3TH YCIOBH,
NpUAyManTe ciocoObl YMEHBIICHUS 3THX dPQEKTOB. YKaKHUTE, KTO HX MOXKET OCYIICCTBUTb, YTO
WMEHHO W KOTJIa HaJI0 CIIeNaTh.

TemaTuka pedeparon
CoBpeMeHHbIe TPOOIEMBI Pa3BUTHS KOH(DIUKTOIOTHH.
Posnp 1 MecT ieperoBopoB B MPOLIECCE PETYIMPOBAHMUS KOH(IUKTA.
JTallbl IeperoBOPHOTO MpoIIecca.
OcCHOBHBIE MOJIENH MTOBEICHUS B IEPETOBOPHOM IIPOIIECCE.

[Ipobnema BHYTPHIMYIHOCTHOTO KOH(IIMKTA BO B3rsiax 3. dpeiina.
BHyTpunnuHCTHBIE KOH(QIMKTHI M CyHLUAANBHOE IIOBEACHHE.

Knaccudukanus BHy TpHIMYHOCTHBIX KOH(IHMKTOB 110 K. JIeBuny.

VYuenne K. FOnra o npupoje BHyTpPHIMYHOCTHBIX KOH(PIUKTOB.
MeKIUYHOCTHBIE KOH(IUKTHI B OPraHU3alUK: CYLITHOCTD ¥ IPUYHHBL.
Knaccudukanus 1 MpuauHBl MEKIPYITIOBBIX KOH(JIUKTOB.

PernonanbHbie KOH(IMKTHL HA TIOCTCOBETCKOM MPOCTPAHCTBE (IICUXOJIOTUYECKUHN aCIeKT)
JleBnaHTHOE NIOBeACHUE KaK (PaKTOP KOH(PIMKTHOCTH B CEMEHHBIX OTHOLICHHSIX.
KondnukTHas ceMpsi: XapaKTEpUCTHKA U [TOCTIEICTBHUS.

Knaccudukanns conuaabHbIX KOHGINKTOB U UX XapaKTePUCTHKA.
OyHKIMY KOHMIUKTOB B OpraHU3allHy.

Bo3MoxkHOCTH TECTOB B Ompe/eieHul KOHOINKTHOCTH JTNIHOCTH.
KondnuxTe! B chepe ynpaBieHus: TUIBI U CIIOCOOBI pa3perieHusl.

OcobeHHOCTH BOCTIPUSATHSI KOHPIUKTHON CUTYallHH.
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105. OO1mieHne Kak OCHOBHOM AJIEMEHT B KOH(JIMKTHOM B3aHMOJICHCTBUH.

106. KoH(pnuKkTHI B cucTeMe rocyapcTBEHHOTO YIIPaBICHHS.
107. [IpobneMa HHCTUTYLIMOHANN3AMH TOTUTHYECKIX KOH(IUKTOB.
108. OCHOBHBIC aCMEKTHI U TEHACHIINU Pa3BEPTHIBAHUS MOJTUTUYECKUX KOH(PIMKTOB

NepexoaHoro nepruoaa.

109. [NonsiTHE pernoHaIbHBIX KOHQIUKTOB. PernoHanbHbie KOHQIUKTHI HA TOCTCOBETCKOM
MIPOCTPAHCTBE.

110. CocrosiHUE U TIEPCTIEKTUBBI KOH(MIMKTOIOTHH YTHO-HAIIMOHAIBHBIX OTHOILICHHH.

111. OCHOBHBIE IPUYMHBI U MEXaHU3MBbI 3THOKOH(INKTOB.

112. OCHOBHBIE ITOIXOJIbI K U3YYCHUIO KOH(IIUKTA.

113. XapakTepuCTHKa METOIOB U3yYCHHUS KOH(IINKTA.

114. OCHOBHBIE HCTOYHUKH KOH(DIMKTOB, UX XapaKTEPUCTHKA.

115. ComnmanpHast HaNPSDKEHHOCTh M OCHOBHBIE METO/IBI €€ PETYIMPOBAHUS.

116. [Tcuxomornueckas HaNPSHKEHHOCTD, €€ POJIb B KOH(IJIUKTE.

117. CyIIHOCTh MaHUITYJISTUBHOTO TTOBEJICHUSI.

118. Crpareruu pearupoBaHusl YeJIOBEKa Ha BOSHUKHOBEHHE KOH(IIUKTA.

119. Mogenu pa3BUTUS KOHQIUKTHON CUTYALHH.

120. CrpaTeruu ¥ TAKTUKH KOH(PIMKTHOTO B3aUMOJICHCTBUSL.

121. Mopenu KOHCTPYKTHBHOTO TTOBEACHHS B KOH(IIHKTE.

122. [MpodunakTrka u mpeaynpexaeHne KOHQIUKTOB.

123. TexHuKa KOHTPOJIS M YIPaBICHHUS KOH(MINKTHON CUTyalnen.

124. JleCTpyKTHBHOE TIOBEICHHE B KOH(IIHUKTE.

125. [TpumeHneHue ynTOBOK PU KOHPIUKTHOM B3aHMMOJICHCTBUH.

126. Crioco0bl OTpaKEHHS YIIOBOK.

127. OMoIHH U KOH(ITUKT.

128. TexHuKa MOCPETHUIECKOH NESITENEHOCTH B KOH(IIUKTE.

129. OcobOeHHOCTH O0MIeHHs ¢ KOHMIUKTHBIMH JTFOIbMH.

130. XapakTepucTHKa CTaui KOH(IIUKTA.

131. JluHaMuKa mpoTeKaHUs KOHMIHKTA.

132. KoHpmukToreHHbpIe 0COOCHHOCTH OTHOIICHHH B CHCTEME PYKOBOJICTBO — ITOTUYHHEHHE.

133. OKOHOMHYECKHE KOH(IMKTHI BYEpa U CETOAHS.

134. [Nonutnveckne KOHPIUKTHI.

135. KoH(IUKTHI B MUpPE TOJIMTHKH.



136. Hacunme xak moiuTuyeckoe cpeicTBO.

137. CTpyKTypHBIE TIPOLIECCHI KAK UCTOYHUK HACHIILCTBEHHBIX KOH(IUKTOB.

138. MeskHaunoHaNbHbIe KOH(QIUKTHI B TOCTCOBETCKOM IPOCTPAHCTBE.

139. [oHsiTHE, TPUYUHBI, BUABI BOOPYKEHHOTO KOH(JINKTA.

140. I'moGanu3anus 1 peruoHanu3anys Kak KOHQIUKTOTeHHbIEe ()aKTOPbI TpaHCHOpMALH

COBPEMEHHOT'0 POCCHIICKOT0 00IIeCTBa.

141. MesxtyHapoJHbIE U TII00aTbHbIE KOH(DIUKTHL

142. KondnuxTe! B chepe KyabTypHl.

143. KoH(}rKTE B MOJIOAOH ceMBE.

144. MexIoKoIeHHbIE KOH(DIUKTHI B COBPEMEHHOH ceMbe.

145. Cymnpyxeckre KOHQIUKTBL.

146. MexaHu3Mbl pa3BUTHS BHYTPAIMYHOCTHBIX KOH(DIMKTOB.

147. JIMYHOCTD ¥ KOH(QIIUKT.

148. [Ncuxonorndyeckne KOHQIUKTHI Kak (popMa Pa3BUTHUSI TMYHOCTH.
149. Bapreprr 00mieHnst, KOHPIUKTEI, CTpecc.

150. Omouun B KOH(IHKTE.

151. Oc00OEeHHOCTH BOCTIPUATHS B KOH(DIUKTE U KPU3HCE.

152. DddexTrBHOE 00IIEHNE B KOHDIHKTE.

153. VYnpasieHre KOHQIUKTHBIMU CUTYAIMSIMHU U Pa3BUTHE OpraHU3AIIHH.
154. [Icuxomornyeckre BOZMOKHOCTH yITyUIIEHUS OOIICHNS.

155. Kaprorpadus xoHndimkra.

156. [Icuxonorus neperoBopos.

157. TexHOIIOTNY TIEPETOBOPHOTO MpOIlecca B pa3pelIeHnH KOH(DIUKTOB.
158. TpenuHr pasperieHust KOHPIUKTOB.

159. [IpunsaTHE pemeHnit B yCIOBUIX KOH(IIUKTA.

160. MeTozp! I03HaHNS KOHPIUKTHBIX CHTYaIIHH.

161. Teopus 1 mpakTHKa MEIUALINH.

162. KoH(pHKTHI B TPYIOBBIX KOJIEKTHBAX.

163. HckyccTBo pykoBOIUTH O€3 KOH(IIUKTA.

164. VYenex u KOHQIIHKT.

165. KoH(pnukTHI B Opranu3anusx.

166. TpaHcakTHBIN aHAIN3 B IPELYNPEKACHUH U pa3pelieHuH KOH(PINKTOB.

167. Teopus n mpaktuka HJIII B mpeogoneHny KOHGINKTOR.



168. MexrpynmnoBoe B3auMo,IeHCTBYE.

169. [Ipobnema «CBOUX» U «Iy>KHX»: OT aHTUIHOCTH JI0 COBPEMEHHOCTH.
170. Arpeccus 1 HacHJINE KaK 3JIEMEHTHI COLMOKYIBTYPHOM pealbHOCTH.
171. AddexrrBHOE 00IIIEHNE U MCHE[KMECHT.

172. QOyHKINN COBPEMEHHBIX COLMANBHBIX KOH(IINKTOB.

Bomnpocs! k TectupoBannio (1 cpe3s)

1. Ins KOH(INKTOJIOTHM KAK HAYKH He XapaKTepHa yepTra:

a) OOBEKTUBHOCTD UCCIIEIOBaHMS KOH(DIUKTOB

6) CucTeMHOCTD M3JI0KEHUS COACPIKaHUS

B) DMIUPHUUYECKHUI XapaKTep 3aKOHOMEPHOCTEH

r) Hanmune MeTo10510rn4eckux OCHOB UCCIIEI0BaHUS

2. JInyHOCTHBIE NPUYMHBI KOH(PIUKTOB 00yCJIOBJICHBI:

a) MexJIMYHOCTHBIM B3aUMOJICICTBUEM BHYTPH OTAEIBHON COLIMAIBHOM TPYIIIBI

0) Crientnukoit mpo1eccoB, MPOUCXOAIINX B TICHXUKE YEJIOBEKA B XOJI€ €r0 B3aMMOJICHCTBUS C
JOPYTUMH JIOABMH U OKPYXKaroIIe cpenoit

B) Bo3MylieHneM JMYHOCTH MPOTUB OOLIECTBa MO MOBOAY 0oJiee MOJHOTO YAOBIETBOPEHUS €€
MaTepuaIbHbIX HHTEPECOB

r) Hexenanuem JIMYHOCTH TEPIIETh APYTYIO JINYHOCTh ¥ OCTAJIBHBIX JTHOAEH

3. CTpaternu noBejeHHus 4eJ10BeKa B TPYAHBIX CUTYAIMAX PA3JIMYAIOTCH Ha:
a) KoHCTpYyKTHBHYIO U 1€CTPYKTUBHYIO

0) AKTHBHYIO U IACCUBHYIO

B) [Ipucnoco6nenue u yxonu

r) CIOKOMCTBHUE U HAIIPSHKEHHOCTb.

4. I'pynna, koTropasi sIBJsieTCS «CHCTEMOW OTCYETAa», ITAJOHOM /Jisi CPABHEHUS CBOEro
cTaTyca co CTaTyCcOM JAPYIUX JIML, HOPMATHUBHOI OlleHKH CBOEro NMoBeJeHHs

a) rpynmna 4ieHCcTBa
0) mepBUYHas Tpymnmna
B) pepepenTHas rpymnmna
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r) HepopMasbHas rpymnmna

5. OcHOBHBIMH QyHKIUAMH KOH(IHKTA ABISIOTCH:
a) TOJIbKO KOHCTPYKTUBHBIE (DYHKLIUU

0) TOJNIBKO IECTPYKTHBHBIE (PYHKITIH

B) KOHCTPYKTHBHBIC U IECTPYKTUBHbBIE (DYHKIHH

') HEraTUBHOE BIMSHUE Ha OOIIECTBO U YeIOBEKa

6. KonukT B nepeBoje ¢ JaTHHCKOI0 03HAYAeT:
a) CoTJIalleHue

0) CTOJIKHOBEHHE

B) CyIIIECTBOBaHHE

') IPOTUBOPEUNE

7. Cutyanmsi CKpbITOr0 WJIM OTKPBHITOr0 NPOTHBOCTOSTHUSA ABYX WJIH 00J1ee CTOPOH-
YYaCTHHUL HA3bIBAETCH:

a) KOH(QIMKTHBIMU OTHOIICHUSMHU
0) KOH(ITUKTHOH cuTyanuei

B) UHIUJCHTOM

') 00pa3oM KOH(MIUKTHON CUTYyaI1

8. Ilo nannbiM Hlepuda, KOHKypeHUHs MeK1y IPYNIaMH BbI3bIBA€eT B IPyNIax oulyleHue
OMACHOCTH, YIpo3bl. /Ipyras rpynna BoCnpuHHMAETCA KaK HCTOYHUK yrpo3bl. Ilpu 3ToM B
rpymnie nmpoMcXoamT:

a) yCWJIEHUE BHYTPUTPYNIIOBOM CONMIAPHOCTH

0) MOBBIICHUE CTUIOYCHHOCTH

B) OoJiee ToJIHOE 0OCO3HAHUE TPYITIOBOW MPUHAIC)KHOCTH

T') yBEJIMYEHUE HETIPOHUIIAEMOCTH TPaHUI] TPYMIIOBOTO YJICHCTBA

9. AccepTUBHOCTH MPEANOJaraeT cJeIyoInii BADUAHT OTHOIIEHHUIi:
a) "S e Ok - Tb1 HE Ok "

0) "4 Ok - 61 HE OK"

B) "4 Ok - te1 Ok"

r) "5 me Ok - o1 OK"

10. bapbepbl 0011eHNS BO3HUKAIOT BCJIEACTBHE:
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a) HOHKOH(pOpPMH3Ma

6) BO3HHUKHOBEHHUS SIBJICHUS COLMAIbHON JICHU

B) OTCYTCTBUA CIUHOI'O IOHUMAHUA CUTyallun O6HICHI/I${ n3-3a COLIMAJIbHBIX,

po(hecCHOHATIBHBIX, PETUTHO3HBIX Pa3IUUHIA;

I') HEyMEHHUS [TPaBUJIbHO BbIOMPAaTh KOMMYHHUKAaTUBHBIE POJIU B IIPOLIECCE OOLIECHUS

11. HeGsiaronpusiTHoe MHEHHeE 0 YeJI0BeKe MIePEeHOCHTCSI Ha ero HeM3BeCTHbIE YepPThI:

a) OIIMOKa-CTEPEOTHII
0) ommoOKa-opeosn
B) OIIMOKa-aBaHCUPOBAHHE

T') OIUOKa-TIPOEKIIUs

12. Craauu neperoBOpHOro npoiecca — 370 ...

a) MOArOTOBKA K IEPEroBopam

0) olLleHKa BHELTHOCTH NMAapTHEPOB 10 MEePEroBopam

B) aHaJIN3 PE3yJIbTATOB IICPCTOBOPOB M BBIIIOJIHCHHUC NOCTUTHYTHIX HOFOBOpeHHOCTeﬁ

T') IPOIIECC MEPErOBOPOB

13. Hau6osee 3¢ pexTnBHONM cTpaTerueii noBeieHUs: B IePeroBOPHOM Ipouecce siBJIsIeTCS:

a) HaCTOMYUBOCTb,
0) COTPYITHUYECTRBO,
B) TIPUCIIOCOOJICHNUE;
') KOMIIPOMUCC
14. Haauuwme

KOH(NIMKTHON  CUTyaluH,

XapaKTepu3yer:

a) JIO)KHBIN KOHIIUKT

0) HETIOHATHIN KOH(IUKT

B) HEaJICKBaTHO MOHATHIN KOH(IMKT

I') HHU OJUH U3 OTBETOB HE BEPEH

KoTOpas HE¢ Ppacnod”Haercsa JIIOAbMHU,

15. Kakas ¢a3a He BKJIIOYAaeTCS B NICHXONATHYECKHUI MOAX0/] MOMCKA KePTBbI 1JIsl CBOEro
MOIIIeHHUYecTBA WK oOMaHa coriacHo P. Xeiipy u [1.baosaky:

a) (aza oueHku
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0) daza MaHUIYJISALUA
B) (a3a paccraBaHUs
r) (haza npeaBapuUTEIIbHON MOATOTOBKU

16. CTpaTerusi, COOTBEeTCTBYIOIIAasi MATKOMY CTHJIIO IEPEroOBOPHOIo mpouecca:

a) COTPYIHUYECTBO

0) KOMIIpOMHCC

B) IpUCIIOCOOJIeHNE

I') CONIEPHUYECTBO

17. /KécTkuiil CTH/Ib NepPeroBOpoOB Bbipaxaercs: GopMy.ioii ...

a) «BBIMTPBIII—IPOUTPHILI)

0) «IIPOUTPHII-TIPOUTPHITIDY

B) «BBIUTPHIII-BHIUTPHITI)

T') «IIPOUTPBILLI-BBIUTPHIID)

18. KommyHunkaTuBHbIe 0apbepbl OTHOLIEHUI He BO3HUKAIOT, €CJIU:

a) B Ipoliecce KOHTaKTa BOSHUKAIOT HETAaTUBHBIE YYBCTBA

0) B mporiecce KOHTAKTa BO3HUKAIOT HETaTUBHBIC YMOIIH

B) B3aUMOJICUCTBYIOIINE CTOPOHBI UCIIBITHIBAIOT CUMIIATUIO IPYT y IpyTra

T') €CITM YYaCTHUKHU OOIIEHUS SIBIISIOTCS HOCUTEIISIMH Pa3HBIX CyOKYIBTYp

19. ®akTop, MemaMi NPABUIBHO BOCHIPHHUMATD JK0eil U 3aKJII0YAIIHICS B TOM,
4TO APYroMy 4eJIOBEKY NMPUIMCHIBAKTCH M0 AHAJOTUM ¢ 000l CBOU COOCTBEHHbIE
Ka4eCcTBa M YMOIMOHAJIbHbIE COCTOSTHHS.

a) 3 ekt mpoeIrmpoBaHus;

0) HAIMYNE CTEPEOTHUTIA;

B) 2 (DEeKT «IIepBUYHOCTIY;

T) 3QPeKT «opeosar

20. O61anas cnenUaJbHBIMH 3HAHUSIMHU, OH O0ecleYnBaeT KOHCTPYKTUBHOE 00CYKIeHUue

npodJjieMbl B Mpolecce IEepPeroBopoB, HO OKOHYATEJIbHOE pelIeHHe OCTaeTcsd 3a
ONIOHEeHTAMH. JTO:

a) apouTp

0) mocpeaHuK
B) TTIOMOIITHUK
') HaOJII01aTeNh

Kimrou: 1) B; 2) 6; 3) a;4) B; 5) B; 6) 6; 7) 0; 8) B; 9) B; 10) B;

1)1 12) 15 13) 6; 14) 6; 15) 13 16) B; 17) a; 18) B; 19) a; 20)6.

Bomnpocsl k TecTupoBanuio (2 cpes)

1. JInyHOCTHBIE NPUYUHBI KOHPJIMKTOB 00yCJI0BJICHbI:

a) MEXJIMYHOCTHBIM B3aUMOJIEHCTBUEM BHYTPH OTAEIBHON COLMAIBHOM IPYIIIIBI

0) crieunUKoON MPOIIECCOB, MPOUCXOSAIINX B IICUXUKE YEIOBEKa B X0JI€ €ro B3auMOICHCTBUS
C APYTMMH JIFOABMH U OKpPYXKaIOLEH Cperon

B) BO3MYIIIEHHEM JIMYHOCTH MPOTHUB OOIECTBA MO MOBOY OoJiee MOJHOTO YAOBICTBOPEHUS €€
MaTepUalbHbIX HHTEPECOB

T') HeXeJlaHUEM JIMYHOCTHU TePIeTh APYTYIO JIMYHOCTh U OCTAbHBIX JIOCH
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2.  KoHGuuKT B nepeBoje ¢ JATHHCKOI0 03HA4aeT:
a) COTJIalIeHNe
0) CTOJIKHOBEHHUE
B) CYLIECTBOBAaHUE
T') IPOTUBOpPEUHE
3. AcCepTHMBHOCTB NPEAIOJIAraeT CJeAYIIHi BADUAHT OTHOILLICHUMH:
a) "5 e Ok - To1 HE Ok "
6) "A Ok - T61 HE OK"
B) "4 Ok - Te1 OK"
r) "4 ne Ok - Te1 Ok"
4. OroOpaxeHue npeaMeTa KOH(PINKTA B CO3HAHUHU CYy0bEKTOB KOH(IUKTHOIO
B3aMMO/IeliCTBHS HA3BIBAETCS:
a) 00pa3 KOH(MIMKTHOM CUTYaITUH
0) paHr KOHQIHMKTa
B) CyOBEKT KOH(DIUKTA
') KOH(JIMKTHAS CUTyaIus
S . ®akTop, MeIIAKIIMI NPABUJILHO BOCIPHUHUMATD JIIOAEH U 3aK/II0YAI0LIHICH B TOM,
YTO APYroMy 4esI0BeKY NPHUIHCHIBAIOTCSA 10 AHAJOTMH ¢ c000ii CBOM COOCTBEHHbIE
Ka4ecTBa U IMOIMOHAJbHbIE COCTOSIHUA.
a) a3 ekt nmpoenupoBaHus;
0) HalM4YKe CTEPEOTHIA;
B) o ekt «rmepBUUHOCTIY;
r) ad ekt «opeona»

6. BbiOepuTe aleKBaTHbIN BADHAHT NMOBeAeHUs (KOMOMHANUs U3 3 mo3uUMii) B
Tpancakuum «B3pociioro»:
a) MPOSIBJISIET YyBCTBA BUHBI, PYKOBOJHT, YTOUHSET CUTYAIHIO;
0) pabotaet ¢ nHpOpMaIed, aHATM3UPYET, pa3rOBAPHBAET HA PABHBIX;
B) TpeOyeT, MOKPOBUTEIBLCTBYET, PYKOBOJIUT;
T') yTOUHSIET CUTYaINIo, paboTaeT ¢ nHpopManue, pyKoBOIHUT.
7. BoiOepuTe ajeKBATHBIH BAPHAHT NMOBeeHUA (KOMOMHAIMSA U3 3 MO3UIIUIT)
Tpancakuuu «Poauressi»:
a) TpeOyeT, OLIEHUBAET, OCY)KJIAeT, yUHUT
0) pyKOBOJAHT, PacCy’KJ1aeT, aHATU3UPYET
B) pa3roBapuBaeT Ha PABHBIX, IPOSBISET YyBCTBA OOU/IbI, TOKPOBUTEILCTBYET;
r) paboTtaer ¢ HHpOpMaIUel, pacCyKIaeT, aHATN3UPYET
8. UunuaesT — 7ro:
a) CTeYCHHE 00CTOSITEIHLCTB, SBJISIONIMXCS TIOBOJIOM TSI KOH(DITUKTA;
0) UCTUHHAS MPUYMHA KOH(DIUKTA;
B) HaKOTMBILKECS IPOTHBOPEUUS, CBI3aHHBIE C IEATEIILHOCTHIO CYObEKTOB COIIHAIHLHOTO
B3aUMO/JICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaIbHOIO IPOTUBOOOPCTBA MEXKAY HUMU;
I') paccorilacOBaHHOCTBIO POJIEBOTO MOBEACHUS C CUCTEMOMN I'PYNIIOBBIX 0KHUJaHHUM
9. Kakne BUIBbI KOH(JINKTOB He KJIACCH(PUIHMPOBAHBI N0 COCTABY MX YYACTHUKOB?
a) BHYTPUJIMYHOCTHBIE;
0) TBOpYECKHUE;
B) OpraHU3aIlMOHHbIE.
T) TPYIIIOBHIE;
10. B rpynmy MeTo/10B ypaBjieHUs] KOHYPJIMKTAMH BXOAAT (MCKJIIOYMTE JIMIITHEE):
a) CTPYKTYpPHbIE METO/IbI;
0) Metox KapTorpaduu;
B) OMIpOC
I') COLIMOMETPHUS
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11. Kondumkr paBen:

a) KOH(MJIUKTHAS CUTyalus + UHIUJIEHT

0) KOH(IUKTHBIE OTHOIIEHUS + KOH(QIMKTHAS CUTYyalus

B) KOH()JIUKTHBIC OTHOIICHUS + UHITUACHT

) 00pa3 KOHQIUKTHON CUTYalluu + UHITUICHT

12. KoHQUIMKT B OpraHu3anuu — 3T0:

a) KOH(QJIUKTBI MEXTy CyObEKTaMHU COLMAIbHOTO B3aUMO/ICHCTBHUS, BOSHUKAIOIINE BHYTPH
OpraHu3alNH;

0) KOH(IUKTHI MEKIY CyObEKTaMH COILIMAIbHOTO B3aUMOACHCTBUS, BOZHUKAIOIINE BHYTPH
OpraHU3allvy U 3a €€ MpPeeIaMHu;

B) KOH(JIMKTHI MEXAY PYKOBOACTBOM OPraHU3ALMHU U €€ COTPYIHUKAMHU;

I') KOH(QIMKTHI [0 TIOBO/Y OPraHU3allMOHHON CTPYKTYPbI KOJIJICKTHBA.

13. B kakom ciiydyae KOHQJIHMKT paccMaTPUBaeTCsl HA IICUXO0JIOTHYeCKOM YPOBHe:

a) TaKHUX CJIy4aeB HET

0) Korja B €ro OCHOBE JIeXKAT TPYIIOBHIE TPOTUBOPEUHUS

B) KOTJ]a B €r0 OCHOBE JIe)KAT JIMYHBIE TPOTUBOPEUHS

') OTBETHI O) U B)

14. Onpeneaure THN KOH(PIMKTHON JJUYHOCTH 10 CJIETYIOUUM MOBEAeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B IIECHTPe BHUMAHHUs; XOPOIIO NPUCIOCA0JIMBaeTCH K
PA3JIHYHBIM CUTYALUSAM; IVIAHNPOBAHME CBOECH 1eATeJIbHOCTH OCYILIECTBJIAET CHTYaTUBHO;
KPONOTJINBOIi, CHCTeMaTH4YeCKOH padoThl u3deraer:

a) pUTUIHBINA TUI;

0) HeynpaBiIsIeMblii T,

B) IEMOHCTPATUBHBIN THUII;

I') CBEPXTOYHBIN THII

15. TexHOJIOIMH PALlHOHAJIBLHOIO NIOBEIeHUsI B KOH(IMKTEe — 3TO:

a) COBOKYIHOCTb CIIOCOOOB NCUXO0JIOTHYECKOI KOPPEKIIUH, HAllPaBJICHHONW Ha oOecrieueHue
KOHCTPYKTHUBHOTO B3aUMO/IEUCTBUSI KOH(IMKTOB HA OCHOBE CAMOKOHTPOJISI CBOUX 3MOIUH;
0) COBOKYITHOCTb CIIOCOOOB BO3ICHCTBUS HA COMEPHUKA, TTO3BOJISIONIUX JOOUTHCS pealn3aluu
CBOUX IIeJIel B KOH(JIUKTE;

B) BUJ IICUXOJIOTUYECKOIO BO3JIEHCTBUS, HCKYCHOE MCIIOJIHEHUE KOTOPOTO BEJIET K CKPHITOMY
BO30Y’KJICHHIO Y COTIEpHUKA HAMEPEHUH, HE COBIAAAIOIINX C €0 aKTyaJIbHO CYIIECTBYIOIIUMU
KEJIaHUSIMU;

I') oJJIep>KaHue BBICOKOI CaMOOIIEHKH B IEPETOBOPHOM Ipoliecce

16. B pamkax KakoH cTpaTeruy B lieperoBOPHOM Ipolecce CTABUTCS OCHOBHASI LeJIb —
BBIMTPBILI 32 CYET MPOUTPHIIIA ONMOHEHTA:

a) «BBIMTPBILI — BBIUTPBILDY;

0) «BBIUTPBHIII — IPOUTPHIIIDY;

B) BBIMTPBILI — IPOUTPBILD U «IIPOUTPHIII — BBIUTPHILIDY

T') «IPOUTPBHILI — BEIUTPHILD)

17. K rpynnoBbIM KOH(PINKTAM OTHOCATCH KOH(IMKTBI:

a) TMYHOCTb — TPYIINa;

0) rpynna — rpynmna;

B) JINYHOCTH — IPYyINa U rpymnna — rpymnmna;

I') MUKpPOTpYIIIIa — MUKPOTPYIIIIa BHYTPH KOJIJIEKTUBA.

18. ITo nannbim llepudga, KoHKypeHUMs MKy IPYNIIAMH BbI3bIBAET B IPyNIax
OlIyIIeHHEe ONACHOCTH, YIPo3bl. JIpyras rpynna BOCIPHHAMAETCS KAK HCTOYHHUK YIPO3bI.
IIpu 3TOM B rpynmne npoMcxoamr:

a) yCWIEHUE BHYTPUTPYIIIIOBOM CONMIAPHOCTH

6) MNOBBIICHUEC CIINIOYCHHOCTH

B) OoJiee MOJIHOE 0OCO3HAHUE TPYIIOBOM MPUHAIC)KHOCTH
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F) YBCIIMYCHUC HCIIPOHULIACMOCTH I'paHULl TPYHIIIOBOI'0 YWICHCTBA

19. BoiOepuTe HandoJIee ONTHMAJIBHBIN BAPHAHT BO3MOKHOI0 pPellleHHsI TOPH30HTAJIbHOIO
OPraHU3aLMOHHOI0 KOH(IMKTA N0 NOBOY NpHeMJIEeMON CTPYKTYPbI WJIM pa3ieleHust
TPYAA H OTBETCTBEHHOCTH:

a) HOCPETHUYECTBO;

0) cozmaHue HOBOTO LIEHTPA BJIACTH;

B) YCTQHOBJICHUE I'PaHULI;

r) BEIpabOTKa OOLIHNX IIEeTIEH.

20. IIpuynHHOEe O00BSICHEHHE NMOCTYNKOB JPYroro 4ej0BeKa IyTeM NPUIUCHIBAHUS €My
YyBCTB, MbICJIeii, MOTMBOB IOBE/CHHUS:

a) uaeHTUuGUKaIUs

0) xay3ainbHast aTpuOyIUs
B) DMIIATHUSA

r) peduiekcus

Kirou: 1) 6; 2) 6; 3) B;4) a; S)a; 6) 6;7) a; 8) a; 9) a; 10) B;

11)a; 12)a; 13)B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) 6.

HTOroBbIil TECT MO AUCHUILINHE

1. BHYTpPH/IMYHOCTHBIH KOH(IMKT B TEOPHHU POJIeBbIX KOHQJIUKTOB 00bSICHACTCH:
a) HECOBIIa/ICHUEM BO3MOXKHOCTEH UelIoBEKa ¢ TpeOOBaHUSIMH PEAIbHOCTH

0) COTJIaCOBAaHHOCTHIO POJIEBOTO TMOBEICHUSI C COIMATLHBIMU HOPMaMH

B) HAJIMYMEM Y YEJIOBEKA «KOMILJIEKCA HETIOJTHOLEHHOCTI

I') PacCOIIaCOBAHHOCTBIO POJIEBOTO MOBEIECHUS C CUCTEMON I'PYMIIOBBIX 0XKUIAHUMN

2. Kakue Buabl KOHQIUKTOB He KJIaccu(pUUIMpPOBaHbI 110 COCTABY HX YYACTHUKOB?
a) BHYTPWINYHOCTHBIE;

0) TBOpYECKHUE;

B) OpraHu3alloOHHBbIE.

T') TPYIIIIOBHIE;

3. B rpynny MeT0o10B ynpaBJeHUusi KOHQPJIMKTAMH BXOAAT (MCKJIYHNTE JHIIHEE):
a) CTPYKTYpPHbIE METO/IbI;

0) Meton KapTorpaduu;

B) ompoc

T') COITMOMETPHSI

4. JIunaMuKa KOH(JIUKTA HAXOAUT CBOE OTPasKeHHe B ONpPeAe/IeHHbIX MOHATHSIX
(MCKJIIOYHUTD JIMIIIHEE):

a) 9Tarnbl KOHMIUKTA;
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0) da3bl KOHPIUKTA,;

B) co/iepikaHue KOH(IUKTA;

r) 00pa3bl KOH(QIMKTHOM CUTYaIH

5. KoH(uaukT paBeH:

a) KOH(JIUKTHAS CUTYaIUs + UHIHJICHT;

0) KOH(IMKTHBIE OTHOILIEHUS + KOH(MIUKTHAS CUTYalHs;
B) KOH()JIMKTHBIE OTHOIIEHUS + WHIUICHT;

') MHIUACHT + 00pa3 KOHQIMKTHON CUTyalluu

6. OnHoli 13 0OCHOBHBIX U 3(PPeKTHBHBIX (POPM YUACTHS TPEThEro JIMLA B pa3pelieHnu

KOH(}JIMKTOB SIBJISIETCS:
a) IeperoBOPHBIN TpoLIece
0) COTPYIHUYECTBO

B) KOMIIPOMHCC

T') aCCEpPTUBHOCTD

7. CTOJIKHOBeHHE MPOTUBOMOJIOKHO HANIPABJIEHHBIX LleJei, UHTEPeCcOB, MO3ULNH, ABJIEHU I

WJIH B3IUISIA0B ONNOHEHTOB MJIN Cy0beKTOB B3aUMO/1eiiCTBUsI, HA3bIBAeTCH:
a) KOH(PITMKTOM

0) KOHKypeHIeH

B) COPEBHOBAHUEM

T') MHIIUJIEHTOM

8. Kakoii n3 npuBe/IecHHbIX METO0B OTHOCUTCH K IPyIIie METOAOB YIIPABJICHUAMU
KOH(JIMKTAMMU:

a) COLIMOJIOTHYECKUI METOI;

0) MEeTOJ TECTUPOBAHHUS;

B) METOJI KapTorpaduu;

') METOJ] HAOJTFOICHMS;

9. Kon(iuxrorenn! — 310:

a) cIIoBa, NecTBUS (Wi Oe31eHUCTBHS), KOTOPhIE MOTYT PUBECTH K KOH(IIUKTY;
0) mposIBNICHUS KOH(PIIUKTA;

B) MPUYMHBI KOH(IUKTA, 00yCIOBICHHBIE COIMATBHBIM CTAaTyCOM JINYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYTAIOT MOCTIE pa3pelieHus: KOH(INKTa;
10. Oco0bIM THIIOM KOH(VINKTA, LEJIbI0 KOTOPOI0 SIBJISAETCS MOJIy4YeHHe BbIT0/bl,
NPUOBLIM MJIU I0CTYNA K 1ePUIHMTHBIM §J1araM Ha3bIBaeTcs:

a) KOH(pPOHTAIIUS,

0) CONEepHUIECTRO;

B) KOHKYPEHIINS;

') KOMIIPOMHUCC

11. OcCHOBHBIMH MO€JSAMY NMOBEIEHHSI JIUYHOCTH B KOH(PIUKTE SABIASIOTCH (MCKJIIOYHTE

JUIIHee):

a) KOHCTPYKTUBHAsI MOJICITb;

0) IeCTpyKTUBHAS,

B) KOHPOPMUCTCKAS;

') HOHKOH(pOpMHUCTCKASI.

12. IlpodeccuoHaANbHBINA NOCPEIHUK HA3BIBAETCS:
a) CyIrecTopoM;
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0) MeAnaToOpOM;

B) KOJIJICTOM;

r) apouTp

13. Kinaccnyecku BbIICISIIOT TPH BAPHAHTA MOCPeIHNYECTBA (MCKIIOYUTDH JUIIHEe):
a) TU3BIOHKTUBHBIN;

0) KOHBIOKTUBHBII;

B) CyOBEKTUBHBIN;

I') CMEIIaHHBIH.

14. K xakoii TAKTHKE OTHOCHTCS IIPHEM «3aKPbITAsl IBEPb»:

a) yJIbTUMaTUBHOMN TaKTHKE;

0) TaKTUKE BBDKUMAaHUS yCTYIOK;

B) TAaKTUKE JIaBUPOBAHMUS;

I') TAKTUKE WIn-win

15. B Poccuu neHTp 1o paspenieHu0 KOH(PJIUKTOB ObLI CO31aH:

a) B Mockse B 1992 r.;

6) B Cankr-IleTepOypre B 1993 r.;

B) B Coun B 1995 .;

r) B TBepu B 1998 r.

16. KT0 13 y4yeHbIX pa3padoTaJ IByXMepPHYI0 MO/AeJIb CTPaTeruid noBeeHus JUYHOCTH B
KOH(JINKTE:

a) K. Tomac u P. Kumen;

6) X. Kopuennyc u 111. ®eiip;

B) . Cxott u Y. JIukcos;

r) M. loitu u 1. CkoTT;

17. CxoJbKO cTpaTeruii NoBeeHust JUYHOCTH B KOH(IMKTE BbIAIAeTCS B IBYXMEPHOH
MO/1eJIN:

a) l

0) 2;

B) 3;

r) 4;

18. KoMy 13 yueHbIX NPUHAJIEKUT Pa3padoTKa yueHusi 0 60pb0e Mexk1y IpOcoM U
TAHATOCOM, KaK NPUPOIHOH OCHOBE BHYTPUJIMYHOCTHBIX KOH(JIMKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

19. KoMy u3 yuyeHbIX NPHUHALJIEKUT Pa3padoTKa yueHHs1 00 IKCTPaBepCUH M HHTPOBEPCHH,
KaK 00beKTHBHOM NpHpoae BHYTPUINYHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. Ppommy;

20. Onpeneanrte THI MeKJIMYHOCTHOTO KOH(INKTA 10 MOAEIH MEKIUIHOCTHBIX
OTHOLLEHMII: + +
a) B3aMMHO-IIPOTUBOPEUYMBBIN
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0) B3aUMHO-OTpULIATENbHBIH;

B) OJJHOCTOPOHHE MOJIOKHUTEIbHO-OTPULIATENIbHBII;

I') OMHOCTOPOHHE NMPOTHUBOPEUUBO-TIOJIOKHUTEIHHBIH;

21. Cemeiinblii KOHQIUKT — 3TO:

a) KOH(DIUKT MEXTy JTIOOBIMH YICHAMHU CEMbH.

0) KOHQIHMKT MEXIY POJUTENSIMU U IE€TbMU;

B) KOH(JIMKT POJICTBEHHUKOB;

I') KOHQIUKT MEXY pa3INuHbIMU CEMbSIMH;

22. B xakoM cjiyuae KOH(MIMKT PacCMaTPUBAETCSl HA MCUXO0JIOTHYECKOM YPOBHe:
a) KOI'/Ia B €r0 OCHOBE JIEXKAT JINYHbIE TIPOTHBOPEUHS

0) TaKuX CIy4yaeB HET

B) KOTJ]a B €r0 OCHOBE JIe)KAT I'PYMIOBHIE MPOTUBOPEUHS

I') KOTJ[a B €ro OCHOBE JISXKAT MPOTHBOPEUHS MEXKTy WHAMBHIOM U TPYIIIOH
23. YepenoBaHue 3TANoOB Pa3BUTHSI KOH(JIUKTHOH CUTYAlMU:

a) MPOU3BOJILHO

0) He 00s13aTeIBbHO

B) 00513aTeIbHO MOCIEA0BATEIHHO

I') 3aBUCHUT OT TUMA KOH(JINKTA

24. PoJieBoe noBeieHHEe YYACTHUKOB KOH()JIUKTA eTePMUHUPOBAHO:
a) CBOMMH COLIMANIbHBIMU (DYHKLUSMH U POJIBIO

0) HaMEepEeHHUsIMU OMIOHEHTOB

B) CBOMMHM HHTEpECAMU

) cUTyauuen

25. Iloakyn, KyJyapHble eperoBopbl, 00MaH XapaKTepPHbI /15l KAKOI0 MeT0/1a
paspelieHus1 KOHQJIMKTA:

a) «CTJIAKUBAHHUE)

0) «CKPBITBIX TEHCTBUII»

B) «OBICTPOTO pELICHUS

I') IEPETOBOPOB

26. JIuno, KOTOpOE MOATAIKMBAET APYTrUX YYACTHUKOB K KOH(IMKTY, HA3bIBAeTCH:
a) MOCPEAHUK

0) mocoOHMK

B) MOJICTPEKATEIb

') MOJEPATOpP

27. OcTpoe HeraTUBHOE NepeKUBAHNE, BI3BAHHOE 3aTAHYBLIEcA 00pb00ii CTPYKTYP
BHYTPEHHEro MUpPAa JUYHOCTH, NPeACTaABJIsIET CO00M:

a) TPyMIoOBOX KOH(IIUKT;

0) MEKJTUIHOCTHBIN KOH(DIIUKT;

B) BHYTPWJINYHOCTHBIA KOH(JIHUKT;

') BHYyTPUTPYIIOBON KOH(IHKT.

28. Konduiukr mexay '"xouy' u "Hamo'" oTHOCHTCS:

a) K HPaBCTBEHHBIM KOH(DIMKTaM;

0) K pOJICBBIM KOH(JIMKTaM;

B) K MOTHBAIIMOHHBIM KOH(M)IUKTaM;

T) K aJanTallMOHHBIM KOH(MINKTaM.

29. BHyTpHpo/1eBOii KOH(QIUKT BO3HMKAET B pe3yJbTare:



a) OTBEP)KEHUS OIpPEICTICHHBIX POJIEBBIX TPEOOBAHMIA,

0) OTBEpKECHHSI BCEX POJICBBIX TPEOOBAHUIA;

B) OTBEPKEHUSI BCEX COLUATIBHBIX POJICH;

I') BCE OTBETHI BEPHBI.

30. Kon¢aukTbl, BOSHMKAIOLIME MEKIY CTOPOHAMH, 00/1aJaI0IIIUMHA HEPABHbIMH
00beMaMH BJIACTH H HEOJMHAKOBOM CTeNeHbI0 BJUAHUA, OTHOCATCSH:

a) K TOPU30HTAIbHBIM;

0) K BEpTUKAJIbHBIM;

B) K JMArOHAJIbHBIM;

T') K TapaJuIeIbHBIM.

31. BoiOepuTe HaubOoJ1€ee ONTUMAJIbHBII BAPMAHT BO3MOKHOI'0 PellleHUs TOPU30HTAJIbHOI0
OPraHU3alMOHHOI0 KOH(JIMKTA 10 MOBOY NPUEMJIeMOH CTPYKTYPbI HJIH Pa3/eieHus!
TPYy/Jda U OTBETCTBEHHOCTH:

a) MOCPETHUYECTBO;

0) co3laHre HOBOTO IIEHTpa BJIACTH;

B) YCTaHOBJICHUE TPAHMII;

T') BBIpaOOTKa OOITUX IIeJIeH.

32. Ilesb10 MOCpeHNYECTBA ABJISACTCH:

a) MPUHYXJICHHE KOHPIUKTYIONUX CTOPOH K MUPY;

0) mpUHYXJIeHUE OJTHON U3 KOH(MDIUKTYIOMIHUX CTOPOH K yCTYIIKaM;

B) IIOMOILIb CTOPOHAM B IIOMCKE COBMECTHOTO PELIEHUs, TPUEMIIEMOTO JIJIsl BCEX;

I') HaBs3bIBaHNE KOH(IMKTYIOIUM CTOPOHAM PEIIECHUS, BBITOTHOTO MOCPETHHKY.

33.KT0 13 Ha3BaHHBIX ABTOPOB SIBJISIETCH CO3JaTeJIeM CHTYAllHOHHOI0 1oaxoaa?

a) K.JIeun

6) M.Ilepud

B) M. [loitu

r) P. lapennopd

34. K10 u3 Ha3BaHHBIX aBTOPOB B CHCTEMHOM BH/J€ BbIPa3WJ TEOPETHKO-UIPOBOM MOAXO0A K
U3Y4YeHUI0 KOH(IUKTOB

a) M.Jloitu

0) K.JIeBun

B) P.lapennopd

r) M.1llepud

35. BuyTpurpynmnosoii (paBopuTH3M I3TO...

a) CTpeMJICHHE KaKUM-JTMO00 0Opa3oM OarompusiTCTBOBATH WIEHAM COOCTBEHHOH I'pyMIbl B
MPOTHBOBEC WIEHAM JIpYyTrod rpynibl.

0) BbIJENICHHE B TPYIIIE JIuAepa JM00 rpymIibl JUAEPOB U MOAACPKAHNUE UX ASHCTBHM.

B) BBIJICJICHUS KyMUpa B IPYIIIE, IOYUTAHUE EMY, U CTPEMJICHHUE OBITh Ha HETO MOX0KHM.

I') HaJIeJICHUE JINJEPa ONPEACIECHHBIMU ITOJIHOMOYUAMU

36. O0pa3 KOH(PIMKTHON CUTYyallUN BKJIIOYAET:

a) IpeJCTaBICHUs YYaCTHUKOB KOH(IMKTA 0O cpeie, B KOTOPOH NPOTEeKaeT KOHMIHUKT.

0) mpeACTaBICHNUS YYaCTHUKOB KOH(MIMKTA O COOCTBEHHBIX IIEJISAX, MOTHBAX, BO3MOKHOCTSIX.

B) TMPEACTaBICHHUS yYaCTHUKOB KOH(IUKTA O [elIsiX, MOTHBAX U  BO3MOXKHOCTSIX
IIPOTUBOIIOJIOKHON CTOPOHBI.

I') BCE OTBETHI BEPHBI

37. IlpyuuHHOEe 00BSICHEHHE MOCTYNKOB JPYroro 4ejgoBeKa IyTeM NPUIHUCHIBAHUS €My

YyBCTB, MbICJIeil, MOTHBOB MOBeIeHUS
a) uACHTH(PHUKAINS
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0) xay3ainbHast aTpuOyIus

B) DMIIATHUSA

r) pedaexcus

38. Ctuib noBeAeHMsl, MPU KOTOPOM 4YeJIOBEK CTPEMHUTCH K B3aUMOJEHCTBHIO ¢ APYTHMH

JIOJAbMH, HE NNBITASAACh OTCTAUBATDH COOCTBEHHBIE HHTEPECHI, XapaKTCPU3YETCH KaK:

a) COTPYITHUYECTBO

0) n3beranue

B) IIpUCIIOCO0JIEHNE

') KOMIIPOMHCC

39. Paspemienne KOH(IMKTa Ha O0BEKTHMBHOM YPOBHe IOApasyMeBaeT HM3MEHeHHe Y

Y4aCTHUKOB KOH(JIMKTA:

a) 00pa30B KOH(JIUKTHON CUTyalluu

0) OTHOIIEHHUS K KOHDIUKTY

B) 00pa30B KOH(MIMKTHON CUTYAI[MM U MOJICITU TTOBEICHUS

T') CTpaTETHii MOBEICHUS B KOH(PIUKTE

40. MeToa «IpMHIMNNAIBHBIX MIEPeroBOPOB» MOAPa3yMeBaeT:

a) «MSTKUID MOAX0] K PACCMOTPEHUIO MPOOIEMBI.
0) cpeaHuil TIOIX0T MEXKIY «MATKUMY U <OKECTKUM.

B) <OKECTKHUI MOAXO0J K PACCMOTPEHHUIO MPOOIEMbI, HO «MSTKUI» MOJX0A K Y4aCTHUKAM
IIEPETOBOPOB.

T') «MSATKHID TOIX0]] K PACCMOTPEHUIO TIPOOJIEMBI, HO «KECTKHID TMOIX0]] K YYaCTHUKAM
MIEPErOBOPOB.

Kirou:

l)a;2)a;3)B;4)r;5)a;6)a; 7)a; 8)B;9)a; 10) B;

11)r; 12) 6; 13) B; 14) a; 15) 6; 16) a; 17) 1; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31)a; 32)B;33)0;34)a;35)a; 36); 37) 6; 38) B; 39) a; 40) B
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	Управление конфликтом. Стратегии поведения в процессе решения управленческих задач. Понятие медиации. Виды альтернативных (примирительных) процедур: понятие, краткая характеристика и условия применения. Области применения медиации.
	Введение в дисциплину «Психология управления конфликтом и медиация». Основной понятийный аппарат дисциплины. Объект и предмет науки.
	Классификации конфликтов.
	Внутриличностный конфликт.
	Межличностные конфликты
	Стратегии поведения в конфликте.
	Внутригрупповые и межгрупповые конфликты.
	Методы изучения и разрешения конфликтов
	Предупреждение, профилактика и разрешение конфликтов.
	Этнические конфликты. Межгосударственные конфликты.
	Служебные конфликты и их последствия. Виды служебных конфликтов. Проблема медиации
	Теории внутриличностного конфликта. Подходы к изучению внутриличностного конфликта (психоаналитический, гуманистический, когнитивный, бихевиоральный подходы, интеракционизм, логотерапия). Основные концепции отечественных и западных ученых. Основные классификации внутриличностных конфликтов. Основные характеристики и виды внутриличностных конфликтов. Подход К.Левина. Специфика внутриличностных конфликтов у работников служебных коллективов и должностных лиц. Основные способы разрешения внутриличностного конфликта. Последствия внутриличностного конфликта: конструктивные и деструктивные последствия. Роль конфликта в формировании и развитии личности.
	Тема 4. Межличностные конфликты
	Типология межличностного восприятия. Причины и мотивы возникновения межличностных конфликтов. Проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др.
	Социально-психологическая рефлексия. Межличностная перцепция. Идентификация. Децентрация. Эмпатия. Механизмы межличностной манипуляции. Социально-психологическое противостояние индивидов.
	Способы разрешения межличностных конфликтов. Супружеские конфликты: взаимоотношения супругов, потребности, интересы, ценности и цели в супружеской жизни. Семейные конфликты: причины возникновения, динамика развития, классификация, функции и последствия. Служебные конфликты. Конфликты «по вертикали», их причины, предупреждение.
	Тема 5. Стратегии поведения в конфликте. Типология переживания различных критических ситуаций.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	Подходы к изучению внутриличностного конфликта (психоаналитический, гуманистический, когнитивный, бихевиоральный подходы, интеракционизм, логотерапия). Основные концепции отечественных и западных ученых. Основные классификации внутриличностных конфликтов. Основные характеристики и виды внутриличностных конфликтов. Роль конфликта в формировании и развитии личности. Способы завершения и последствия внутриличностного конфликта.
	Тема 4. Межличностные конфликты
	Типология межличностного восприятия. Причины и мотивы возникновения межличностных конфликтов. Проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др.
	Социально-психологическая рефлексия. Межличностная перцепция. Идентификация. Децентрация. Эмпатия. Механизмы межличностной манипуляции. Социально-психологическое противостояние индивидов.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	Введение в дисциплину «Психология управления конфликтом и медиация». Основной понятийный аппарат дисциплины. Объект и предмет науки.
	Классификации конфликтов.
	Внутриличностный конфликт.
	Межличностные конфликты
	Стратегии поведения в конфликте.
	Внутригрупповые и межгрупповые конфликты.
	Методы изучения и разрешения конфликтов
	Предупреждение, профилактика и разрешение конфликтов.
	Этнические конфликты. Межгосударственные конфликты.
	Служебные конфликты и их последствия. Виды служебных конфликтов. Проблема медиации
	1. Какие теории внутриличностного конфликта Вам известны?
	2. Сформулируйте отличия в подходах к изучению внутриличностного конфликта (психоаналитический, гуманистический, когнитивный, бихевиоральный подходы, интеракционизм, логотерапия). О
	3. В чем специфика внутриличностных конфликтов у представителей различных профессий? Какие основные способы разрешения внутриличностного конфликта Вам известны?
	Тема 4. Межличностные конфликты
	1. Каковы причины и мотивы возникновения межличностных конфликтов?В чем состоит проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др. ?
	2. Способы разрешения межличностных конфликтов.
	3. Супружеские конфликты: взаимоотношения супругов, потребности, интересы, ценности и цели в супружеской жизни.
	4. Семейные конфликты: причины возникновения, динамика развития, классификация, функции и последствия.
	5. Служебные конфликты.
	6. Конфликты «по вертикали», их причины, предупреждение.
	Тема 5. Стратегии поведения в конфликте. Типология переживания различных критических ситуаций.
	1. Стратегии поведения в конфликте – настойчивость, приспособление, избегание, компромисс, сотрудничество. Психологический механизм стратегий.
	2. Типология переживания различных критических ситуаций. Кризис, конфликт, фрустрация, стресс. Дифференциация стресса и кризиса в зависимости от сложности внутреннего жизненного мира и условий существования.
	1. Понятие межгруппового и внутригруппового конфликта. Мотивационный подход, ситуационный поход, эксперимент М.Шерифа, «реалистическая теория конфликта», когнитивный подход.
	2. В чем причины возникновения межгрупповых конфликтов и их классификация.
	3. Какие основные способы разрешения групповых конфликтов Вам известны?
	4. Каковы функции внутригруппового конфликта
	5. Межэтнические конфликты, их классификация. Основные способы формирования «образа врага» в межэтнических отношениях. Война как одна из форм этнического конфликта.
	6. Основные способы разрешения межэтнического конфликта. Политические конфликты, проявление политических конфликтов.
	Тема 7. Методы изучения и разрешения конфликтов
	1. Дайте характеристику системного подхода в изучении конфликтов (системно-структурный анализ конфликта, системно-функциональный анализ конфликта, системно-генетический анализ конфликта, системно-информационный анализ конфликта, системно-ситуационный анализ конфликта).
	2. Изучение конфликтных отношений в социальных группах. Модульная методика диагностики межличностных конфликтах А.Я. Анцупова. Экспериментальные исследования конфликта в лабораторных условиях; эксперименты с провоцированием конфликтов в естественных условиях; изучение специфических форм взаимодействия как моделей конфликта; опросные методы.
	3. Прямые и косвенные методы разрешения конфликтов (по А.А.Добровичу). Техника Фили (интегративного принятия решений). Способы перевода деструктивных конфликтов в конструктивные.
	4. Какие техники выхода из конфликтных ситуаций Вам известны?
	1. Каковы возможности психологических тестов в изучении и диагностике конфликтов? Возможности тестов в определении конфликтности человека?
	2. Приведите примеры методик определения уровня внутриличностной конфликтности. По просьбе преподавателя проведите одну из методик и проинтерпретируйте результаты.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	1. Что такое баланс взаимоотношений и профилактика конфликтов (баланс ролей, баланс взаимозависимости в решениях и действиях, баланс взаимных услуг, баланс ущерба, сбалансированность самооценки и внешней оценки)?
	2. Переговоры как средство управления конфликтом и разрешения конфликта. Руководитель как посредник
	1. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, какие способы профилактики конфликтов использованы оппонентами?
	2. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, объективные и организационно-управленческие предпосылки предупреждения конфликтов.
	3. Что такое этнический конфликт?
	4. В чем специфика этнических конфликтов?
	5. Причины этнического конфликта.
	6. Межгосударственные конфликты.
	7. Особенности межгосударственных конфликтов.
	1. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, специфику этнических конфликтов
	2. Какие способы профилактики конфликтов не использованы оппонентами в этническом конфликте?
	1. Что такое медиация?
	2. Виды медиации? Институты медиации? Средства медиации?
	3. Конфликт интересов как разновидность служебных конфликтов. Указ Президента РФ от 03.03.2007 «О комиссиях по соблюдению требований к служебному поведению государственных гражданских служащих Российской Федерации и урегулированию конфликта интересов»
	(полный тест находится на кафедре)
	(полный тест находится на кафедре)
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