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OcBanBaeMble KOMIIETEHIINH:
Jucnummuaa B1.B.JIB.07.02 Ynpasienue o6uiecTBEHHbIMH OTHOIIEHUsIMH 00CCIICUNBACT OBJIAJICHUE
CJIEAYIOIMMU KOMIIETCHI[USMU:

Kon HanmenoBanue KoMIIeTCHIINN Kox srana HanmeHnoBanue 3Tama 0CBOCHHS
KOMIICTCHIIUN OCBOCHUA KOMIICTCHII U
KOMIICTCHII U
YK OC-4 Crnocoben ocymectisath | YK OC-4.3.2.1a | CnocoOHOCTh IPUMEHSITH
KOMMYHUKAIMI0, B TOM 3HaHUSI OCHOBHBIX
YHUCIIE JIeJIOBYI0, B YCTHOM NPUHIIMIIOB U MOJIOXKEHUH
U NUCbMEHHOH (opmax Ha PR nesirenpHoCTH B
rOCY/IapCTBEHHOM 1 MpoIecce KOMMYHHKAIIUH C
WHOCTPAaHHOM(BIX) SI3bIKAX L[CCBLIMH I'PYTIIAMH,
MH(OPMUPOBAHUS U
hopmMupoBaHHs
00IIIECTBEHHOI'O MHEHUS




PesynbpTaThl 00y4eHus:

B PE3yabTaTC OCBOCHUA JUCHUIIINHBI Y CTYACHTOB OJI?KHbBI OBITE C(l)OpMI/IpOBaHBK

OTD/TD
Kon sTama ocBoenus
(mpu HaTUYUHU Pe3ynbraTel 00yueHus
KOMIIETEHITUN
npodcTanaapra)
JlokyMeHTalmoHHOE VYK OC-4.3.2.1a. Ha ypoBHe 3HaHuii: pgaeT omnpeAcseHUs
obecrnieueHre padoTHI C CriocoOHOCTh OCHOBHBIX TEOPETUICCKHUX [MOJIOKEHUI
MIEPCOHAJIOM. MPUMEHSATH 3HAHUS HH(OPMHUPOBaAHUE, LICJICBBIC TpYIIIIBI,
JlesATeIbHOCTh 110 OCHOBHBIX ITPUHIIUIIOB 00LIECTBEHHOC MHCHUE, HMHIDK
OpraHU3aIHH U niosoxenunii PR Ha yposHe ymenuit:
KOPIIOPAaTHBHOMN JeSITEbHOCTH B OCYIMECTBIACT aHAINTUYICCKYIO 1
COLHANBHOM nporecce IPAKTUYECKYI0  JIEATEIBHOCTU B cdepe
OJTHKIL KOMMYHHKAIIHH ¢ (dbopmupoBanusi OOIIECTBEHHOTO MHEHUS U
KOHCT OBaHUS UMHIKA OPraHU3aluu
OneparnoHHoe [[EJIEBBIMU TPYTIIIAMU, PYHp a P a
Ha ypoBHe HaBBIKOB:
yIpaBJeHHE HH(POPMHUPOBAHUS U
OCYIIIECTBIISICT AHATUTUYECKYIO H
IIEPCOHAIIOM U (dbopMupoBaHUs
OPaKTUYECKYl0  JeATeIbHOCTH B cdepe
oApa3AciCHuEM 00ILECTBEHHOT'O
yIpaBICHUS] KOMMYHHKATUBHBIM IIPOIECCOM
OpraHu3aIiy. MHEHHS . N
OpraHM3alli BO BHYTPEHHEH U BHEIIHEH cpefie
Crparerunueckoe
yIpaBJeHHE
MEePCOHAIOM
OpraHu3aIu

2. O0beM U MecTO JMCHUILTHHBI B cTpyKTYype OIT BO

VYuebnas nucuuminuHa b1.B.JIB.07.02 Ynpasiienne o01ecTBeHHBIMH OTHOIIEHUSIMH
BXoAUT B brok 2 ydyeOHOro miaHa - 4acTb, (OPMHPYEMYIO yYaCTHHKAMU 0Opa3oBaTEIbHBIX
OTHOIIIEHUNA M OCBaWBaeTCs MO O4HOW (opme oOyueHus Ha 4 Kypce BO 2 cemecTpe, oOrias
TpynoeMkocts 108 yacos (3 3ET).

dopma NpOMEKYTOUHON aTTECTallui B COOTBETCTBUH C YU€OHBIM IUIAHOM — 9K3aMEH.

[Io ouHoli ¢opme 0O0y4yeHHsS] KOJMYECTBO AaKaJEMHUYECKHUX 4YacoB, BBIJIEJICHHBIX Ha
KOHTaKTHYIO paboTy C npemnoaaBaTesneM 38 yaca n3 HUX 12 4acoB JEKIIMOHHBIX 3aHATHH, 24 daca
MPaKTUYECKHUX 3aHATUHI U 34 Yaca BBIJIEICHO Ha CAMOCTOSTENHHYIO paboTy 00y4YaromuXCsl.

OcBoeHMe NUCIUIUIMHBI OITUPAETCs HA MUHUMaIbHO HEOOX0/IMMBII 00BEM TEOPETHUECKUX
3HaHMUH B O0JAaCTH  COLMOJIOTUH,  TICUXOJIOTMH, TOCYAApCTBEHHOrO  YIpaBJEHUS,
JOKYMEHTOBEJIEHUS, a TakXke Ha MpUOOpEeTeHHbIe paHee YMEHHs M HaBbIKM B cdepe
rOCYy/IJapCTBEHHOTO M MYHULUINAIBHOIO YIPABJIEHUS, SKOHOMHUYECKONH TEOpUH, COLIMOJIOTMH
OpraHM3aly, YIPaBICHUS YE€JI0BEUECKUMHU PECYPCAMH.

3HaHUS M HaBBIKM, MMOJIyYCHHbIE CTYJEHTAaMHU B pe3yJbTaTe€ H3YYECHUS TUCLUILIUHBI,
HEOOXOIUMBI 17151 pa0OThI C OPraHU3AMOHHBIMU CTPYKTYpPaMH, IEPCOHATIOM, IOMOXET MOBBICUTh

3¢ (HeKTUBHOCTH paOOTEHI.

3. CoaepixaHue H CTPYKTYPa AHCHUTIIHHBI



CTpyKTypa JUCHMILTAHBL:

O0beM qMCUMILUIUHBI (MOYJIs1), dopma
yac. TeKyLIero
Ne ni/mn HaumenoBanue Tem Beero | PaGora ofyyarommxcsi no KOHTPOJIA
H/MJIH pa3aeioB BH/IAM y4eOHBIX 3AHATHI yCIIeBaeMOCTH,
J/30, | M3/30, CP | MPOMEKYTOUHO
A0T A0T i aTTecTanuu
Ounas popma o0yueHust
1 KoMMyHHUKAITHOHHBIH 7 1 2 4 o,T
MEHE/DKMEHT: COJIepIKaHHe
OCHOBHBIX ITOHSITHH,
(GyHKITIH.
TexHOIOrnIeCKHe CYyOBEKThI 03T
2 yIIpaBICHUSI 7 1 2 4
KOMMYHHKAIUSIMH
3 VYupasnenue 7 1 2 4 o,T
KOMMYHHUKALHSIMH:
CO/Iep)KaHNEe OCHOBHBIX
MOHATHI
4 OO01IeCTBEHHOE MHEHHE KaK 2 4 4 o,T
00BEKT yNpaBIeHHs 10
00IIeCTBEHHBIMU
OTHOIICHHUAMHU
5 KopriopaTuBHbIH HMHIDK: 03T
OCHOBHBIE HAMPABIICHUSI 8 2 2 4
KOHCTPYHUPOBaHHUS
6 COOBITUIHBIN MEHEIKMEHT 12 2 4 6 03T
7 KoMMyHHKaIHOHHBIE 03T
KaHaJIbl: 00IIee 1 10 2 4 4
0COOeHHOE
8 OcCHOBHBIE HaIIPaBJICHUS 9 1 4 4 o,rT
yIIpaBICHUSI
O0LIIECTBEHHBIMU
OTHOIICHUAMHU
[Ip np. moarot 2
Koncynpranus 2
[TpomMexyTouHas aTTecTalus 36 3auet
Bceero: 108 12 24 34

Ipumeuanue: 4 — popmul mexyueco konmpons ycnesaemocmu: onpoc (0), mecmupoganue (T), konmponvhas
paboma (KP), koanoxeuym (K), acce (3), pepepam (P), oucnym (/) u op.

Camocmosmenvras paboma (CP) no usyyenuro OUCYUNIUHBL OCYWECTNEIAEMCA ¢ NPUMEHEHUEM
HOT. Jocmyn k/[OT ocywecmensiemcs Kaxcovlm 00y4armuMcs CamocmosmensHo ¢ 1100020 yCmpoucmea
Ha nopmane: https://Ims.ranepa.ru. Ilapons u nocun Kk auuHOMy Kaburemy/npogunio/yuemuoii 3anucu
npeoocmagiiemcs 00yuanuwemycs 0eKaHamoM.

ConeprxaHue TUCHUTLITUHBI:


https://lms.ranepa.ru/
https://lms.ranepa.ru/

Tema 1. KoMMyHHKAallMOHHBIH MEHEIKMEHT: CO/AePKaHHE OCHOBHBIX IOHSTHN,
GyHkumu.

AKTyaJlbHOCTh ~ YNIpPaBJICHUS OOIIECTBEHHBIMA OTHOIICHUSIMH. TEepMHUHOJIOTHYECKUE
YTOYHEHUS: KOMMYHHKAIIMOHHBIN MEHE/DKMEHT, MabJIMK PHIICHIIIH3, CBSA3U C 0OIECTBEHHOCTHIO,
yIpaBjieHUE OOIIECTBEHHBIMU OTHOIICHUSMH, Pa3BUTHE OTHOIICHUH ¢ 00mecTBeHHOCThI0. PR -
Hayka u PR -gesarenvnHocth. Ilonatue PR-Hayku, kak conuanbHOW HayKd TPUKIAIHON
HAIPaBIEHHOCTH, UMEIOIIAs KOMIUIEKCHYIO MEXIUCIUILTMHAPHYIO MPUPOY U HAXOASIIAsACsA Ha
JTane cBoero GopMUPOBAHHUS.

[Tonstue PR —nesTenbHOCTH: 1eNb U 1I€JIeCOO0pa3HBbIA XapakTep, MpeaMeT, CPeACTBa,
pesynbTaT U Tporecc AesatenbHocTH. CyObekThl PR-gestensHocTH. DyHKIMu PR Kkak
COLIMAJILHOTO UHCTUTYTA.

Uctopus pazsutusa PR. OcHoBHbIe TeHIeHIIUN pa3BuTusi PR kak conuanbHOro MHCTUTYTA.
Mexnynapoansie cBsizu, opranu3ainuu. Pazsutue PR B Poccuu u pernone. PR u xxypHanuctuka,
PR u mapkerunr, PR B nonutuke, PR B Gusnece.

Tema 2. TexHOIOTHYECKHE CYOBEKTHI YIPABJIEHUS] KOMMYHHKAHSIMH

BHemHee KOHCYIbTUpOBaHUE Wi PR-0Te, aHaIN3 TTO3UTHBHBIX U HETATUBHBIX aCIIEKTOB
JIeITEIbHOCTH BHEIIHKX M COOCTBEHHBIX cOTpyaHUKOB PR-ortmenma. PR-moapasmenenue u ero
COTPYIHMKH: OIpe/ieiicHne cTaryca: Ha3Banue PR-otaerna.

OnpezneneHue cratyca OTIella U €ro COTPYIHUKOB B CTPYKType Kommnanuu. PR-otnen -
B3aUMOOTHOIICHHS C IPYTUMH QYHKITMOHATBHBIMU TOACHCTEMAMU OPTraHU3aI|H.
Opranu3anuonHas cTpykrypa PR-otaena.

HepCOHaJ'[I BHCIIIHUC U BHYTpeHHI/Ie COTPYHHI/IKI/I: HpeI/IMYHICCTBa U HEOOCTATKH.
JloyKkHOCTHASI MHCTPYKIHS coTpyaHuka PR-oTaena.

Accommannu PR. Xapaktepuctuka nesteabHOCTH Poccuiickoit Accommaniusi o CBS3sIM €
00IIIECTBEHHOCTHIO.

DTUYECKUE HOPMBI, STHYECKHE KOJICKCHI.

Tema 3. YnpaBiieHHe KOMMYHMKALIMSAMMU: COJepPsKaHHEe OCHOBHBIX MOHATHIA

OcHOBHbBIE TOHATHS TEOPUM MaccOBOM KomMMmyHuKauuu. IloHstue "komMmyHuKanus'":
[IpoGiieMa KOMMYyHHMKAnuii B CYOBEKTUBUCTCKOM COIMOJOTUHU. SI3BIK Kak IOCPEIHHUK
KOMMYHHUKAIIUH, TOHIATHE U PYHKIMH. THUIOIOTUS KOMMYHUKALUN: MEXINYHOCTHAS U MaccoBasl,
obmee u crienuduka

TepMuH «HQOpMaIUA», CYIIHOCTh MOHATUS, TpakToBka H.Bunepa, K.lllennona, H.
Jlymana. 3Hak kak HocuTenb MHGopMmanuu. Tpu Tuna 3HakoB mo Y. I[lupcy (uxoHuueckue,
WHJEKCHbIE, CAMBOJIMYECKHE) U UX UCIOJIb30BaHNE B KOMMYHUKATUBHON NPAKTHKE.

Mopnens KOMMYHHUKaTHUBHOI'O aKTa: OCHOBHBIE TEOpeTHYeCKHE KOoHIenuuu. KoHuenmus
I"Jlaccysnna, K. 1llennona, I1.JIazepcdensaa, ¥Yactau u Maknuna. CaMoperyaupyeMblii Xapakrep
cucreMsl. [lonsTHE 00paTHOI CBA3H.

Tema 4. OOmecTBeHHOe MHEHHE KAK O00beKT YNpaBJjieHHs 001IecTBEHHBIMH
OTHOLICHUSIMH

Ob6mectBenHoe MHeHHE: coaep:kanue noustus [ . Tapn, [1.bypase, I1.1lamnans. OcHOBHBIE
anemMeHTel OM: cyOBeKT (OOIIECTBEHHOCTh), OOBEKT (SBJICHHE, (DAKT), MPU3HAKKA U YCIOBHS
dbyakuuonupoBanus. [ToHsTHE OOIIECTBEHHOCTD.



Buytpennsis u BHemHsst PR-o0mectBeHHOCTS. [loHsITHE «MHEHUEY, «3HAHHUE)» U YCTAaHOBKA.
O0nbekT obmecTBeHHOro MHeHUS. [Ipu3naku OM

Crpykrypa OM. Ortansl dhopmupoBanus u (QyHkiuonupoanuss OM: dopmupoBaHue,
GbyHKIIMOHUPOBaHKE, peaan3alus Ha npakTuke. KaHasbl BepaxeHus: 00IIE€CTBEHHOTO MHEHHS.

Crpateruu u npueMsl GopMUpoBaHUsi 00LIECTBEHHOTO MHEHHUSL. LleneBblie rpynbl HOHATHE,
tunosiorus. OnpeaesieHne U CoAepKaHue TEPMUHA «IIeJIeBasi TPYINay («iejieBast ayIuTOPUSI»).
OcHoBHBIE TIeNeBbIC TpyNIbl opraHu3anus. OnpeneneHue IMEeNeBbIX TPYII OOMIECTBEHHOCTH.
[TpropuTeTHBIE TPYNIIBI OOIIECTBEHHOCTH.

Tema 5. KopnopaTuBHbIH UMH/IK: OCHOBHbIE HANIPABJIEHUSA KOHCTPYUPOBAHUS

[TonsiTe MMHIK U CTEPEOTHUI: MOHATHE, (GYHKIMH. VMUK Kak OAMH M3 OCHOBHBIX
npoayktoB PR-gesrensHocTH. Co3maHuMe KOHLENUIUUM W Mojenu umumka ¢upmsbl. [lonstue
OpPraHU3aIMOHHON (KOpmOpaTuBHOM) wuAEHTHYHOCTH. COCTaBHBIE YacTH KOPIOPATUBHOMN
UJCHTHYHOCTU: CHUCTEMa Ha3BaHWH, CHMBOJIOB, 3HAKOB, JIOTOTHWIIA, I[BETOB, MU(OB, PUTYaJIOB.
B3aumocBsI3b KOPIIOPATHBHOW UISHTHYHOCTH C MHUCCHUEH OpTraHHW3aIliH, CTPYKTYpOi Om3Heca u
MPUTA3AHUSIMHU KOMITAHUU.

BnayTpennue nMumkecocTaBisome: KOHKypeHTHas padboTa pupMbl, UMUK TPOYKTOB U
YCIIYT, UMUK COTPYIHUKOB U PYKOBOAMTENCH UpMbl. BHENIHHE MepeMEeHHbBIE, BIUSIONIAC Ha
UMUK (QUPMBL:  TIOJIMTHYECKAsl, SKOHOMHYECKAs, NpaBoBas CTaOWIBLHOCTH. VIMUKEBBIC
PeryJsTOphl OBEAEHUS COTPYAHUKOB B (pUPME.

Metoauku oneHkd 3GGEeKTUBHOCTH UMHKAa OpraHu3anuu. bpeHa Kak MexaHu3Mm
COLIMATILHOM perynsauuu, OpeHa-rexHoaoruu. GupMeHHbIN IU3aiiH.

Tema 6. CoObITHIIHBIIT MEHETKMEHT

CoOBITUIHBI MEHEI)KMEHT KaK HMHCTPYMEHT CTPAaTEerHYecKOro IMO3UIHOHUPOBAHUS.
Crpaterun KOHCTpyHpoBaHHUS coObiTuil. CyObeKTHas CTpPyKTypa coObiTus. Maccmenua u
npoOaemMa GOpMHUPOBAHMS TTOBECTKU THS. MeauaTekcT u coObITHE.

DTtanbl OpraHu3alud M MPOBeACHHUS cOoObITUs. OpraHuzaius W TMPOBEACHHE COOBITHSA.
CylIHOCTh M OCHOBHBIE XapaKTEPUCTUKHU BBHICTABOUYHOM JEATEIHHOCTH 3a pyOekoM u B Poccum.

[TpesenTanus: noustue, pyHkuuu. TeXHOTOTUN OJTOTOBKU U MPOBEACHUS MTPE3ECHTAIIHH.

[TpasaHuk kak MeXaHu3M (OpMHpPOBAHUS MJIEHTUUYHOCTH (KOPIIOPATHBHOM, JOKaJIbHOM,
ropojickoi). [Ipa3qHuK Kak 371€MEHT KOPIIOPaTUBHOM KYJbTYpHI.

Kondepenmn, «kpyriibie CTOIBI», CEMUHAPHI, KOHKYPChl KaK HHCTPYMEHTHI peaiu3aIiuu
WH()OPMAITMOHHOW MOJUTHKHA PETHOHA.

Tema 7. KoOMMyHUKAIlMOHHBIC KAaHAJIBI: 0011Iee U 0COOCHHOE

Kananel MaccoBoil koMMmyHuKanuu. CeHCOpHOCTh KaHana. [leyats, pagno, TeneBUAEHUE,
Wntepner. VYcnoBus (QyHKIMOHUPOBAHHS MAacCOBOM KOMMYHUKAlMMU. THIOJOTHS CpEACTB
MaccoBOW MH(pOpMaLKH, CrIelU(HKa UX BO3CHCTBUS Ha ayTUTOPHIO.

Oynkuun CMK. uchynkunonambHocts CMK. IlpoGiema 3¢ ¢pexkTHBHOCTH MaccoBOU
KOMMYHHMKAIUH.

TexHonorust paboThl CHENMAIMCTOB MO B3aumojeicTBrio co CMMU: uHpOpManmoHHbIE
MaTepHalbl, OpraHu3aloHHbIe MeponpuaTusi. OCHOBHbIE MPUHIUIIBI paboTel co CMU.
Crparernn KOMMYHHKATUBHOM fesiTenbHOCTH. Crienuduka myOnuyHON 1eSTeIbHOCTH.



Mezmacoo6meHHe KaK OCHOBHOII KOMIIOHEHT KOMMYHUKallUH, MBIINIJICHUA W THUIIa TCKCTA,
OCHOBHBIC XaHPHBI X KYPHAJIUCTUKH. Texnomorun IHOATOTOBKH I/IH(bOpMaI_[I/IOHHBIX MaTcpuraioB.

Tema 8. OcHOBHbIE HamNpaBJeHUS YNPAaBJIEHUSI O0IIECTBEHHHLIMM OTHOIICHUSIMU
[TonsTue 1066u3M. JIo60M3M Kak KOMMyHHMKalus. .I'pymniibl HHTEPECOB U IPYIIIBI «IABICHUSI.
OcHOBHBbIE (GYHKLIUU, METO/IbI, TUIIBI.

Kpusucuseiii PR: crpaterust u taktuka.llonstue puck, kpusuc. OyHkiuu kpuszuca. VcTouHUKH
KpU3UCHBIX  cuTyauuid. Tunosmormss  KpusucoB. IIpocTpaHCTBEHHBIE U BPEMCEHHBIC
XapaKTepUCTUKaMU. DTalbl U IEPUOJIbI KpU3HcCa.
KopropaTuBHas coumaibHasi OTBETCTBEHHOCTh, CIIOHCOPCTBO U 0J1aroTBOPUTENBHOCTb.
KopnoparuBnass ~ coumanbHass  orBercTBeHHOCTh  (KCO).  CnoncopctBo M
OmarorBopuTenbHOCTh. @opMbI crioHcopcTBa. O0BEKT 1 PopMbI crioHcoprHTa. MHDOpMamonHoe
conpoBoxaeHue. brnarorBopurenbHocTh. OTIMYME CHOHCOPCTBA OT 0JIArOTBOPUTEIHHOCTH.
IToneuntenbeTBo. PaHAPAN3UHT.

4. MarepuaJibl TEKyIIero KOHTPOJISAA YCIIEBA€MOCTH 00y4ar0IINXCs

DopMbI U METOAbI TEeKyLIero KOHTPOJIA
ycneBaeMocCTH U MIPOMEKYTOYHOM aTTecTalluM.
B xome peanmmzanuu gucuumivHel  B1.B.JIB.07.02 VYmnpasiieHue 0061ecTBEHHBIMHU
OTHOLIEHUSIMH UCTIOJIB3YIOTCS CIIeAyIomue (POPMbI B METOJIBI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH
0o0ydJaronuxcs:

Ne ni/m HaumenoBanue Tem (pa3iesioB) Meroxi Tekylilero KoHTpot
ycneBaeMocTH
Ounas dpopma
Tema 1 VYrpaBneHue OOIIECTBEHHBIMU OTHOIICHUSIMU: COJEpiKaHUE YcTHBIM onpoc, mpoBepKa
OCHOBHBIX IIOHATHH, (QyHKIHH. pedepara, NpaKTHYECKOTO
3a1aHNs
T ) TexHonornueckue CyOBEKTHI YIPABJICHUST KOMMYyHHKAIHSIMHI YcTHBIM onpoc, IpoBEpKa
ema pedepara
VhpapneHHe — KOMMYHHUKAIUSAMU: coJlepKaHue YcTHBIH Oompoc, MpoBepka
Tema 3 OCHOBHBIX TIOHATHH pedepara, mpakKTHYECKOTO
3a/1aHHs
OOuiecTBEHHOE ~ MHEHME  Kak ~ OOBEKT  yNpaBJeHMs YcerHBIM  ompoc, TpOBepKa
Tema 4 O6HICCTBCHHBIMI/I OTHOLICHHUAIMH pe(bepaTa, HpaKTquCKOFO
3a/1aHHs
Tena 5 KoprnopatusHslit UMHJDK: OCHOBHBIE VY CTHBIHA 0IIPOC, MMCHMEHHBIN
HanpaBJIeHUs KOHCTPYUPOBaHUs TecT
CoOBITHHHBII MEHEIKMEHT VYcrHblit onpoc, NpoBepka
Tema 6 pedepata, IpaKTUIECKOTo
3a1aHUA
KoMMyHMKallMOHHEIE KaHaJIBI: 00111ee 1 0COOEHHOE YerHbpIl  ompoc, mpoBepka
Tema 7 MPaKTUIECKOIro 3aJaHus




OCHOBHBIC HaIpaBJICHUS yIpaBJIeHUS YcrHBIM  ompoc, MpoBEpKa

Tema 8 .
00ILECTBEHHBIMH OTHOIIIEHUSMH pedepara, MMCbMEHHBIN TECT

DK3aMeH B (hOpMe YCTHOTO

HpOMe)KyTO‘-IHaH aTTecranus
ompoca

TunoBble MaTepHuaJibl TEKYHIETO0 KOHTPOJIA YCII€BACMOCTH Oﬁy‘lalOIIII/IXCﬂ

Tema 1. YnpaBiieHue 00111eCTBEeHHBIMH OTHOIICHUSIMHU: CO/IePKaHUe OCHOBHBIX NOHSTHI,
(pynxnum.

BonpocsI 1J1s1 yCTHOT0 onpoca:
1. OcHOBHBIC XapaKTEPUCTUKH HAYKH O CBA3SX C OOIECTBEHHOCTHIO (KOMMYHHKATHBHBIN
MEHE[KMEHT).
2. ®ynkiuu PR kak coluanbHOro HHCTUTYTA.

Tembl 10KJIAI0B U pedepaToB:
1. OcHoBHBIE TeHAECHIINU pa3BUTUA PR Kak colnanbHOrO0 HHCTUTYTA.
2. llepconammu: A. JIu, A. bepuniis, A. II>imx.

3ananmue 1. 3akoHUUTE IPEITIOKEHHUE. . .
[lepBbIM CHIEIMATUCTOM MPAKTHKOM B cepe MadJIuK PHICHIITH3 ObLI

[TepBbIM npenogaBanye yueOHOM TUCIUILIMHBI TA0JIMK PUIICHIITH3 Havam

CDYHKI_II/II/I YIIPpAaBJICHUSA 06H_IGCTB6HHI>IMI/I OTHOLICHUAMM

3aganue 2. 3am0IHUTE JIEBLINA CTOIOEL] TAOIHUIIBI

DyHKIUH JAuchynkuun

Nndopmanuonnas ¢yakuus. [IpemnoctaBnenne wunHdopmanuu as
CyOBEKTOB MyOJIUYHOTO MTPOCTPAHCTBA

OyHKIMS cOLMAIBHOrO Iienenosaranus. Bo3neiictBue HacyObEKTOB,
YHaCTBYIOIIHX B IMOATOTOBKEC U MPHUHATHU YIIPABIICHYCCKUX peHICHI/Iﬁ

PerynaruBnass ¢ynkuus. BosnmelicTBue Ha XapakTep OTHOIICHUM
MEXIYy COLMaJbHBIMU CyOBeKTaMu (MHAMBHIAMH, TpYIIaMH,
oOmiHoCcTAMHU). MeXaHu3M peryjisTUBHOW (QYHKIMH CTPOUTCS Ha
nyOIMYHOM aneyisiquud K HMHTepecaM o0IlecTBa M TOCYIapcTBa,
OoOUIeNPU3HAHHBIM HOPMaM U IIEHHOCTSIM, a TaKXe IyOJIuYHON
OOCTPYKIIMU UX HapyIIUTEIEH.

KoncynbratuBHast — QyHKIUSA — OpPHUEHTHUPBI
[IEHHOCTHOTO W HOPMATHBHOT'O XapakTepa JUlsl CyOBbeKTOB
YIPABJIEHUS Pa3IMYHOIO YPOBHSI.

KonrponbHast QyHKIUS — pealusyercs IOCPEICTBOM YIPO3bl
nyOJIMYHOTO Pa300JiaueHusl JeBUAHTHBIX MPOSBICHUI B COLMAIbHOM
CHCTEME.

Homenknarypnas ¢yHKus - (GOpMHUpPOBAaHHE TMOJUTHUECKOW H

YIPABJIEHYECKOW HOMEHKJIATYPBI, IEPCOHAIBHOIO COCTABA 3JIUTHI




DduHaHCcOBas byHKuus - CO3aHHe OJIaronpuUsATHOTO
MHBECTHIIMOHHOTO KJIMMaTa, (POPMUPOBAHHE TIO3UTHBHBIX OTHOILICHUI
C aKTyaJIbHBIMH U TIOTEHIIHAIbHBIMU HHBECTOPAMH.

MapkerunroBast (QyHKIHS — HHOOPMAITMOHHO-KOMMYHHKATHBHOE
COIIPOBOXICHUE peanu3anuu MapKETHHIOBBIX CTpaTeTHH,
HEUTpanu3auus MapKETUHIOBBIX CTpaTeruu KOHKYPEHTOB,

MH(POPMAIMOHHO-KOMMYHHUKATUBHOE COTIPOBOXK/ICHIE AaHTUKPH3UCHOM
KaMIIaHUU.

1. VYkaxure OTIHYUTEIBLHBIE XapaKTCPUCTHUKHU:

Ynpaenenue obwecmseennvivu | Mapxemune Kypuanucmuka
OMHOWEHUAMU

2. PaccraBuTh mpaBWIBHO ONpeeeHne HayKH (JIEBBIH cTOI0CI) U ee Ha3BaHHE (TIpaBbIi

croJsioen):

Hayka o wMecre u pomu KOMMYHUKalMu B 0OmecTBe, O
KOMMYHUKAaI[MOHHBIX CHCTEMaX, CTPYKTypax M IIpoleccax,
3aKOHOMEPHOCTSIX UX Pa3BUTHS U (QYHKIMOHUPOBAHUS

Hayka o ¢opmax cymiecTBOBaHUS s3bIKa B HMX COLMAIBHON
00yCIIOBIIEHHOCTH, OOIECTBEHHbIE (PYHKIIMM MU CBSI3U S3bIKA C
COHAJIBbHBIMH IIpoHeCCaMH, 3aBUCUMOCTL sA3blKa OT HHUX H
OTpa)XKCHUE UX B €0 WICHEHUU U CTPYKTYpe

HayKa 00 HN3YUCHUHU  MCXAaHHU3MOB U 3aKOHOMepHOCTCﬁ
q)YHKI_II/IOHI/IpOBaHI/IH 3THOCA B CTAOMIIBHOM COCTOSTHUH

Hayka, paspabareiBaromasi  METOMOJIOTUYECKHE  OCHOBBI
nesitenibHocTH CMU 1 Hayku o mpecce — B 4aCTHOCTH, BOIIPOCHI
0 pOJM XYpPHAIMCTUKH B JAYXOBHO-KYJIBTYPHOM IIpOrpecce, ee
NpUHLINIAX, QYHKUIUAX, HA3HAYEHUU

XKypHanuctuka, KOMMYHUKaTUBUCTHKA, COLIMOJIMHTBUCTUKA, STHOJIOTHS.
Tema 2. Texnosiornyeckue cyobeKThbl yNpaBjieHUsi KOMMYHHKAIMAMH.

Bonpoce! 111 ycTHOr0 onpoca:
1. Crpykrypa PR —noapa3aenenusi, OCHOBHbIC HAIIPABICHUS AEITEILHOCTH.

2. KBaJ'II/I(I)I/IKaI_II/IOHHLIC XapaKTCPUCTHUKU CrIeuuaJIuCToOB Io CBA34IM

O6H_ICCTBCHHOCTBIO.

C

3. Dtuueckue HOPMBI U Tpe60BaHI/I$I K ACATCIBHOCTH CIICHUaIMCTa OTACIIa 110 CBA3AM C

00IIIECTBEHHOCTBIO.

4. DTHuyecKHe KOIEKCHI ITOBEACHUS CIIEHAINCTA 110 CBA3SIM C OOIIECTBEHHOCTLIO.

TeMbl 10KJI210B U pedepaToB:
1. Bsaumocss3b u paznuune PR u pekiamsl, ®KypHAIUCTUKA U MapKETHHTA.
2. PR B Ousnece u PR B monuTtuke.
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Tema 3. YnpaBiieHHe KOMMYHUKAUMSIMHU: COAEPKAHNE OCHOBHBIX MOHSTHIA.

BonpocsI /151 yCTHOT0 omnpoca:
1. TloHsATHE KOMMYHUKALIHS
2. MaccoBag

u

MEKINYHOCTHAA

OTJIMYNTENLHBIE OCOOEHHOCTH.

KOMMYHHKalIHA:

OCHOBHBIC

3. Tlonstue wuHdOpMalLMK, OCHOBHBIC HANpaBICHUS HCCIENOBaHUS (EeHOMEeHAa W

XapaKTEPUCTHUKHU.

4. 3Hak Kak HOCUTEIb MH(POPMALMU: MOHATHE, TUIOJOTHS. 3HAK, 3HAYEHUE, CMBICII.

SI3BIK KaK MOCPeAHUK B KOMMYHUKaluK. [Tonsarue, GpyHKuuu.
5. Mogenp KOMMYHUKaTUBHOIO IIPOLIECCA: OCHOBHBIE TEOPETUUECKUE KOHLEIIUH.

Tembl 10KJIa10B U pedepaToB:

1. Teopus kommyHukatuBHoro aeiictsus FO. XabGepmaca.

ok wn

IIpakTHyeckue 3aaHus:

3. YKakuTe aBTOPOB COOTBETCTBYIOIIMX TTOHSTHIA:

CHUMBOIJI B CUCTEME COLMAILHBIX B3aUMOIEVCTBHUA.

[TonsiTre nHdopManuy U KOMMYHUKaIMK B padoTtax A.Mods.

[Tonsitue nndopmanuu U KOMMyHuKanuu B padotax H. Jlymana.

TpaKTOBKa KOMMYHUKAIIUU B HHTCpHpCT&THBHOﬁ COIIMOJIOI'HH.

ABTOpPBI
IMonsaTus I'.T'ep6 V. |K.ennon ILJIajH.Bune | I'Jlaccy] C.X pP.A
HEp Ok 3epe p 11 oI K00
0 ¢benb COH
A
KommyHuKaTHB

Hble 6apbepsl

JInneps! MHEHHH

Konuposanue

JIByxcryrneHuar
as

KOMMYHUKAaIUA

Undepenunons
ast MoJIeNb

OGpartHas CBs3b

Kon

Kontekcr

Crparerun
JIEKOTUPOBAHMS
Me/iia TEKCTOB

Tema 4. O01mecTBeHHOE MHEHHE KaK 00BbEeKT yIpaBJIeHHS.
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Bomnpocs! 1J1s1 yCTHOTO ompoca:

1.
2.

>

OO01ecTBeHHOE MHEHHE: TIOHATHE, CTPYKTYPa, PYHKIUH.

Oransl GopMupoBaHUS U (PYHKIMOHUPOBAHHS OOIIECTBEHHOTO MHEHHMS, KaHAaJIbl
BBIPKEHUSI.

Crpareruu ¢popMUpOBaHUS OOIIECTBEHHOTO MHEHHUSI.

MeToap! 1 TpUeMbI BO3JCUCTBUS HAa OOIIECTBEHHOTO MHEHHUSI.

LleneBbie TPYIIIBI: OCHOBHBIE XapaKTEPUCTUKH.

TeMbl 10KJIa10B U pedepaToB:

1.
2.

OO01ecTBEeHHOE MHEHUE KaK O0BEKT U CYyOBEKT MyOIMYHOTO MPOCTPAHCTBA.
OO61ecTBeHHOE MHEHUE KaKk  KaHaJl JICTUTUMAIUU CYyObEKTOB
MyOJIMYHOTO MPOCTPAHCTBA.

MaHumyupoBaHHue KaK CTpaTerusl ynpaBieHHs 00IIECTBEHHBIM MHEHUEM.

IIpakTHyeckue 3a1aHNS:
Ha ocHoBe wucciegoBaHuil onpenenuTb KauyeCTBEHHbIE W KOJWYECTBEHHBIE XapaKTEPUCTUKU

HCJICBBIX I'PYIIII.

1.

w

Ornpenenutb OCHOBHBIE METOJIOB U3YUYEHUS LIEJIEBbIX IPYIIIL. Pazpaborars
IporpaMMy M MHCTPYMEHTAPUH COLIMOJIOTMYECKOTO MCCIETOBAHUS IEJIEBBIX TPYIIIL:
MAaCCOBBIM M IKCIIEPTHBIN OMpOC

[TpoBecTu uccnenoBanue U 00pabOTATh MOIyUYEHHBIE JaHHBIC

O060cHOBaTh COIUANBHO-IeMOTpaduIecKie XapaKTePUCTUKHU [ENEBBIX TPYIII.
OnpenenuTth IEHHOCTHBIE OPUEHTAIINHU, YCTAHOBKH, CTENIEHb YOSKIaEMOCTH.

Tema 5. KopnopaTuBHBII HMHUIK: OCHOBHbIC HAIIPABJICHHS KOHCTPYHPOBAaHHUS.

Bomnpocs! 1J1s1 yCTHOTO ompoca:

1. TloHATHS UMUK, CTEPEOTHUIl U permyTalusl.
2. TlonsaTus OpaHI U TOPTOBask MapKa.
3. HopmaruBHO-IpaBOBO€ peryiMpoBaHue OpeHaa U TOProBoi Mapku B KOHKYPEHTHOMH
cpeze.
4. ®upMeHHBIN 1U3aiiH, AP0 KOPIOPATUBHON KYJIbTYpPbI, CTHIIb YIIPaBICHUS.
5. Tlonsarue undopmManmoHHOrO AU3aKHA.
6. Ha3sBanue opranuszanuu, HeHMHHT.
7. Busyanuzanusi KOPIOpaTUBHOI'O UMHU/KA OpraHU3aluu: sMoOema, mpu@T, JOroTHIl,
L[BETOBBIE PEILLICHUS.
8. AyIuOoCTHIIb OpraHU3alUH.
9. ApPXUTEKTYpHBIH Au3aitH, 0pOpMUTENBCKUI THU3aliH.
Tecmoevie 3a0anusn
1) B kakom roay B Poccuu 0bliia co31aHa acconUAIMS N0 CBS3SIM C 00IIECTBEHHOCTHIO? a)
1989
b) 1990
c) 1991
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d) 1992

e) 1993

2) Pa3paboTKy M MOATOTOBKY BBICTYIUICHHS MEPBOTO JUIA OPraHU3AIMN OCYIIECTBJISIET:

a) Komupatiitep

b) Cnungoxrop

c) Couupaiitep

d) Crummcr

e) Pexmammucr

3) Kakoii TeKcT COOTBETCTBYET PAlIMOHAJILHOMY THITY MBILLIeHUs? 3)

Maruueckuii

b) IIparmaruyeckwuii

C) VYoexmaromui

d) T'emonmcrckuit

e) CereBoii

4) AynTMOoCTH/Ib OPraHU3aANMH - 3TO

a) Cucrema MEpONIPHUATHH MO PA3BUTHIO ABTOMOOMIIBHOTO TTApKa OpraHU3aIuu

b) Dnement pupMeHHOrO qHU3aliHA OpraHU3AUN

€) CrenuanbHOE My3bIKaTbHOE MPOU3BEICHHUE TS MPOCTYIIMBAHUS B ABTOMOOMIIC

d) TIpuHSTHINA CTUIIB ACTOBBIX OTHOIICHHUH B OpraHU3aI[HK

e) BusyanbHblii 00pa3 opraHu3auu

5) Bpugunr - 3To

a) Cucrema MEpONIPHUATHI IO PA3BUTHIO OPTaHU3ALUH

b) Perynspubie BcTpeun u3duparesiei ¢ qenyraraMu

€) Enunas nosuims opraHu3aium

d) PeryssipHO IPOBOIUMBIE BCTPEUH C KYPHATHUCTAMHU

e) OdunuansHoe 3asBICHNE FOCYIaPCTBEHHBIX OPTaHOB

6) KTo u3 cnenuajucToOB MepBbIM HAavaj NMPenojaBaTh Na0JMK PUJIEHIIH3 KaK Y4eOHYIO
AUCHUILUINHY B YHUBepcuTeTe?

a) AiiBu Jlu

b) Dnasapxa bepueiis

c) Apryp [eitmx

d) Jxopmxk [Mapkep

e) bensamun/[pit

7) Kakoii JOKyMeHT, OTHOCHTCSI K JOKYMEHTaM, ONpeesII0IIUM dTHYeCKHe TPeOOBaHUA K
PR-pesareanHOCTH

a) Pumckas xaptus

b) BepnuHCkHii KOIEKC

C) JloHIOHCKHE MPUHIIUIIBI

d) BamMHrTOHCKHE MONOKEHUS

e) bocronckwuii ycras 8) @anapai3uHr - 3TO

a) TexHoMOruK MOMCKa CPEACTB JUIS OCYHICCTBICHHS TPOCKTa

b) PexnamHas kaMIaHus MO MPOABHKSHUIO TOBapa

c) Cucrema onpeeleHHs CETMEHTA Ha PhIHKE

d) DaemeHT puUpMEHHOTO AKU3aiHa

e) TexHomnorust opopMIICHHUS TPOCTPAHCTBA
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9) CemHOTHKA - 3TO HayKa
O 3HaKax Kak 0COObIX BU/IaX HOCHTENIEH HHPOPMALIMU U 3HAKOBBIX CUCTEMAaX

a)
b)
c)
d)
€)
a)
b)
c)
d)
€)

O dopmax npoBeneHust T000UCTCKON KaMITaHUT

O croHCOPCKOU e TeIbHOCTH

O MeTonax co3/1aHUS AHTUKPU3UCHOM MPOrpaMMBbI
O mMeToposiornu npeAMEeTHOM obnactu danapaiizunara 10) Bpana Tpakryercs Kak:

O6pa3 mapku ToBapa (yCiayru) B CO3HAaHUU MOKYIATENs, BBIICSIOMIUNA €ro

JlnneH3upoBaHHasi TOBapHasi MapKa/3HaK

(DI/IpMeHHOG Ha3BaHUC OpraHHU3ali, UMCHOIICC IPABOBYIO OCHOBY

OnpeneneHHbI CETMEHT PhIHKA

XapakTepuCTUKa TEKCTa, MpaBUia HHTEPIPETALUT
21) RACE - 310
a) COLMAJIbHOE TeUCHHE, ITTaBHOM LIEJIbI0 KOTOPOTI'o ABJSETCS JOCTHKEHUE YHUUTOKEHHS pacoOBOH

JUCKpUMUHAILIUUN

b) Ha3Banue mporpammbl aesTeapbHOCTH PR, 00pa3oBaHHOE M3 HayadbHBIX OYKB YETHIpEX €€

cocraBisomux: R - research, A - action, C - communication, E - evaluation;

C) Ha3BaHME OpraHU3AIlMH, OTBEYAIOIICH 3a poBeaeHe TOHOK —®Popmyia - 3| Ha TeppUTOpUH

MoOCKBHI

d) IIHUPOKOC COLMHNATIBHOC IBUIKCHHUEC, OPUCHTHPOBAHHOC HAa 'ApMOHHU3aAIHIO OTHOILIEHHU I

€)porpamMma OpraHu3aluy COIUAIBLHOTO YIIPaBICHUS

Tema 6. CoOLITHIIHLIH MEHEIKMEHT.

Bomnpocs! 1151 yCTHOTO onpoca:

1.
2.
3.

[TonsiTve cOOBITHS, OCHOBHBIE KOHIIENITYaIbHbIE TTOIXO/IBI.

CtpyKTypHBIE U TTPOLIECCYaTbHbIE XaPaKTEPUCTUKH.

[InanupoBanue PR—nearensnoctd.  OCHOBHEIE HaIpaBJIEHUs
TUTAHUPOBAHUS, ONIPEICIICHUE PECYPCOB COOBITHS.

Pa3zpabotka cucrembl PR-mepompusatuii mo peanusanyy COLHMATbHO 3HAYHMMOTO
coObITHsl. OnpeneauTh KpUTEPHH COIIMATEHO 3HAUMMOTO M aKTYaIbHOTO COOBITHS.
Onpenenuts CUCTEMY MEPOIIPUATHH JIJIsl peau3aiiy COIMAIbHOTO COOBITHS.
OnpenenuTh OCHOBHBIE PECYpCHI, ATAlbl M HAMpaBieHUs PabOThl MO OpraHU3AlUU
COLIMATIBHOTO COOBITHSL.

bromxer PR-kamnanum.

Kputepun 3¢ ¢heKTUBHOCTH OpraHu3aluy U MPOBEACHUS COIIMATLHOTO COOBITHS.

Tembl 10K1210B M pedeparoB:
1. CommanpHOE COOBITHE KaK AJIEMEHT COIMAIBHON PEATbHOCTH.
2. CommanpHast mpodiieMa Kak OCHOBA COI[HATbHOTO COOBITHSL.

3. CyOBeKThI CONMATBHOTO COOBITHS: UX CTATyC U (PYHKIIUH.

3ananue 1. Opranuzanms 1 MpoBeJeHNEe COOBITHS B BY3€.

Tema 7. KoMMyHMKaIlHOHHbIE KAHAJIBI: 0011Iee U 0COOEHHOe.
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Bomnpocs! 1J1s1 yCTHOTO ompoca:
1. OcHoBHbIE KOMMYHUKAIIMOHHBIC KaHaJIbl: TPAJUITUOHHBIC U I/IHTepHeT.
2. MennacooOIeHrne Kak OCHOBHON KOMITOHEHT KOMMYHUKAIUH.
3. Texuomoruu padots co CMU.

3ananmue 1. PazpaboTka u peanuzanusi CONUAIBLHOTO ITPOCKTA.
1. Ha3zBanue npoekrta
[leneBast ayguTopusi poOEKTa
AKTyabHOCTb MPOEKTa
Ilens mpoekTa
3aauu MpoeKTa
Kanennapuslii miax
[IpuBnedyeHHbIC B TPOEKT JCHEKHBIE CPEICTBA M CMeTa pacxo10B 8. Pecypcel mpoekra:

No ok~ wd

- YIpaBIIEHYCCKUE;
- aIMUHUCTPATUBHEIC; - SKCIICPTHBIC; - JIPYyTHE.
9. Oxwunaempie 3)HEKThI
- conMaIbHbIN 3 (HeKT (KaueCTBEeHHBIC TOKA3aTEIH);
- COMMAIBHBIN  3pdekT  (KOMMYECTBEHHBIC  IIOKa3aTeiu), -
HYKOHOMHYECKHUE MTOKA3ATEIH (ec/iu maKogvle ecmy).
10. OcBemeHHOCT TIPOEKTa B ceTH IHTEpHET, Ha pajno, TeneBuacHuH, iedatHbix CMU.

Tema 8. OcHOBHBIC HANIPABJICHHA YNIPaBJIeHUsI 00IECTBeHHBIMHU OTHOLICHUSIMH

Bonpocs! 1J1s1 yCTHOTO onpoca:

1. JloG6mu3M Kak MexaHu3M (GOPMHUPOBAHNS OTHOIIEHUH.

2. KopnopartusHas colanbHast OTBETCTBEHHOCTb, CIIOHCOPCTBO U
0J1arOTBOPUTENBHOCTb.

3.  Kpusucusiii [1P: antukpusucHas PR-ctparerus ¢pupmsl.

Tembl 10K1210B U pedepaToB:
1. JIo66mu3M u rpakaaHcKoe 00IIEeCTBO.
2. [IlpaBoBeie OcHOBaHHUS JTIOOOWCTCKOM IEATENBHOCTH: 3apyOeKHBI W POCCHUUCKUIT
OITIBIT.

UTOIOBBIA TECT

1. KTo BniepBble 0puIHATbHO YIIOTPeOU BhIPaskeHHe «NA0TUK PUJIeHIITH3»?
1) C.bmx

2) A. JIuuKOIbH

3) T. Ixedbdepcon

4) AiiBu Jln
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2. Kpeno ognoro u3 co3nareseii coBpemennbix [P AiiBu Jlu, kacawieecsi OTHOIIEHUIH

NnpeanpuHUMATENs U My0JUKH, 3aK/II04AeTCsl B TOM, YTO

1) nyOsiuKy JIETKO OJypauuTh

2) 0OIEeCTBEHHOCTh HEOOXOANMO UH(POPMHUPOBATH

3) myOJHMKY MOXKHO 3aIyraTh MJIH HOAKYITHTh

4) 00MIECTBEHHOCTh MOXHO HTHOPHUPOBATH

3. RACE - 310

1) conmanbHOE TEUCHHE, TVIABHON IIEJhI0O KOTOPOTO SIBJSIETCS] MOCTHIKCHHUE YHHUYTOKEHHSI
pacoBoii JUCKPUMHUHALINY;

2) Ha3BaHHE IPOTrpaMMBbI aesaTebHOCTH PR, 00pa3oBaHHOE M3 HaYalbHBIX OYKB YETHIPEX €€
cocraBisiromux: R - research, A - action, C - communication, E - evaluation;

3) Ha3BaHWE OpraHHW3allH, OTBeYarollei 3a mpoBereHHe ToHOK —Dopmyrta - 3| Ha
TeppuTopur MOCKBBI

4) MHUPOKOE COIUAIBHOE JABMKEHUE, OPUCHTHPOBAHHOE HAa TAPMOHHU3AIIUIO OTHOIICHUH

4. MexnyHapoaHasi accoumanus nadjuk pujieiia3 Oblia OCHOBAHA B:

1)
2)
3)
4)

1961 rony
1955 rony
1923 rony
1936 rony

5. [loHsiTHE KOMMYHUKALUSI XapAKTePU3yeTcs:

1)
2)
3)
4)

nepenaqeﬁ HH(bOpMaHHH C IICJIBIO TTOJTYYCHHA OTBCTA

oOMeH I/IH(1)OpMaI_II/IeI\/'I 0 UACAX HUJIN NICPCIKUBAHUAX

nepeaada I/IHCI)OpMaI_[I/II/I OT UCTOYHHKA BO BHC

BOCCO3JaHUC I/IH(I)OpMaI_II/IOHHBIX uaeu MoCpeACTBOM KIIFOYEBOTO CMMBOJIA UJIN TCMbI

6. OCHOBHBIMH THIIAMH KOMMYHHKAaIlUH 11O yCTaHOBO‘IHOﬁ 3aJavye ABJAAIOTCA:

1)
2)
3)
4)

HH(bOpMaHHOHHaH, Y6C)KJ_'[21IOIJ_Ia$I, KOHTAKTOYCTAaHABJIMBIOII A
HETMIOCPCACTBCHHAA, OTIOCPECIOBAHHAA

MCIKKIIMYHOCTHAA, I'pYyIIIOBasA, MaCCOBas

HH(bOpMaHHOHHaSI, JAUCKYTHUBHAA, NUCbMCHHAA

7. OTcyTcTBHE KAaKoro 3JieMeHTa KOMMYHUKATHBHOI'O npouecca

1)
2)
3)
4)

BBICTYIIaeT BaKHEHIIUM HexocTaTtkoM mozaesu I'.Jlaccyana
oOpaTHas CBS3b
TuAep MHEHUS
KaHaj
IIOCPETHUK

8. O01ecTBEHHOE MHEHUE — ITO...

1)

2)

COBOKYITHOCTH OOIIECTBEHHBIX B3TJISIOB MO OMPEICIIEHHOMY BOIPOCY, MOJTYYCHHBIX B
pe3ynbTaTe OMpocoB, HA COOpaHUIX
CyMMa MHAMBUAYAIbHBIX MHEHUH M0 TOMY WJIK HUHOMY TTIOBOAY
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3)
4)

pe3yNbTaThl IPOBEIEHHOTO AHKETUPOBAHUS WIIU OIIpOca
MHEHUE OOJBIINHCTBA

9. Cy:kneHusi NpHOOPETAIOT CTATYC 00IIECTBEHHOI0 MHEHMS, €CJIH. ..

1)
2)
3)
4)

10.

1)
2)
3)
4)

11.

1)
2)
3)
4)

12.

1)
2)
3)
4)

13.

1)
2)

3)

14.

1)
2)
3)
4)

15.

1)
2)

pacnpocTtpaHeHsl B IHTepHEeTe
00CYKIAIOTCs B KOJIJICKTUBE

yOJINYHO BBICKA3aHBI U PACIIPOCTPAHEHBI
IIOJIy4aroT CTaTyC CllyXa

IIpn kakoM yCJOBUM MOXKeT ObIThH yCHemHbIM (opMUpPOBaHME OOIIECTBEHHOIO
MHeHus?

IIPH YCIIOBUU OTPEAETICHUS ayAUTOPUH MOTpeOuTeneit

MIPH CO3JIaHUH J1I00pOsKeNaTeIbHONM aTMOCc(ephbl PpIHOYHOTO B3aUMOACHCTBUS

MIPH YCIIOBUU MPABUIIBHOMN M0a4u HHPOPMAIHH

MIPH YCIIOBUU TOJIABJICHHSI MHEHUS MEHBIIIMHCTBA

3a umuk pupmbl oTBevaeT He TOIbKO oTaen I1P, Ho n...
KOHKYPEHTBI

COTPYIHUKHU

KIIMEHTBI

HapTHEPHI

Kakoii 3Tan cucremMbl IKCIpecc-aHAJIN3a BKJIIOYaeT B cedsl onpeaeseHue mesaei mno
BBIX0/Jly HA PBIHOK, (hopMuUpOBaHHe UMH/KA PUPMBI?

Ha4vaJIbHbIN

AHAJIMTUYECKUU

MIOATOTOBUTENBHBIN

3aKJIIOYNTEIbHBIN

Kaxkosa nmeas IIP — kamnanun?

yOenuTh JIt0/Ie U3MEHUTh CBOE MHEHHUE TT0 KaKOMY-JTHO0 TTOBOITY

co34aTh OnaronpusITHOE 00IIIECTBEHHOE MHCHHE u 3aBOCBATh
pacmooXeHue norpedurtenen

TUKBHUJAIUS KOHQIMKTOB, HEAOpa3yMeHUU, Ooppba C HEXeIaTenbHBIMU CIyXaMH

OTHOCUTEIIbHO OpPraHU3allluM U €€ AesATeIbHOCTH 4) BepHO | u 2

Yro Takoe «mpe3eHTanuA»?

WHCTPYKTAX O TOM, KaK MOJIb30BaThCSI TOBAPOM

Mpe/icTaBlIeHne Kakol-11mb0 Gupmsbl, TUA, POTYyKIIUU

y4acTHe B MEPOIIPHUSATHH, T]I€ BHI IBJISIETECH CIIOHCOPOM

Mpa3HOBAaHKE Yero-11do

Oana us3 nucbMeHHbIX popm uHpopmupoBanus CMHU o
AesATeTbHOCTH OPraHU3aLMM — 3TO...
penoprax

npecc-penus
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3)
4)

16.

1)
2)
3)
4)

17.

1)
2)
3)
4)

18.

1)
2)

3)

4)

19.

HUHTEPBbHIO
npecc-KoH(pepeHIus

YTo 00BIYHO PACTIPOCTPAHSIIOT MOCPEACTBOM MpPecC-pein3oB?
AHAJIUTUYECKUE MATEPUAIIbI

KOMMEPUYECKYI0 HH(POPMAITUIO

HOBOCTHU

LIEHBI Ha TOBAPHI U YCIYTU

I'naBHoe TpeGoBaHuUe K npecc-peausy?
HaJIM4ue 3arojoBKa

HaJM4ue OOIIECTBEHHO-3HAYUMOTO (aKTa
HaJIM4Yue aHATTUTHUKU

HaJIM4ue KOMMepUYeCKo nHpopmau

JloOOupoBanme - 310

MO3ULIMOHUPOBAHUE OPraHU3ALINH, C OIIPEICTICHUEM HaAIlPaBICHUs AEATEIbHOCTH

YCIYI'M MO B3aMMOJCHCTBUIO C TOCYJIAapCTBEHHBIMH OpraHaMHU C LEJIbI0 CO3JaHUS
ONTUMAJIBHBIX YCIOBUU AJIS ACSITENbHOCTH (PUPMBI

MpaBWJIa OMUCAHMS MpeaMeTa COOOILIEHUs, KOTOPBIE OMPEIEsIOT OOIHOCTh YCTAaHOBOK
VH/IMBUJIOB YYaCTBYIOIIMX B KOMMYHUKAIUH.

KOMIUIEKC MEPOIPHUATHNA B OOJACTH HCCIEAOBAaHUN TOPTrOBO-COBITOBOM JESITEIBHOCTH
NPEANPUITHS 10 HU3YYEHUI0 BceX (DaKTOPOB, OKA3bIBAIOIIMX BIIMSHUE Ha MPOIECC
MIPOU3BOJICTBA U TIPOJIBIKEHUSI TOBAPOB U YCIYT OT MPOU3BOJAUTENIS K IOTPEOUTEITIO

C kakoii cTpaHoli cBSI3aHA UCTOPUA J1000MpoBanus?

1) ¢ I'epmanueii 2)
¢ Poccuen

3)
4)

20.

1)
2)
3)
4)

21.

1)

2)
3)
4)

¢ A"rimen
¢ CIIIA

I'maBHas npobsaema 1000upoBanus?

OTCYTCTBHE 3aKOHOJIATEIbHON 0a3bl

OTCYTCTBHE CHELMAINCTOB B 3TON 00JIaCTH

OTCYTCTBHE MOTpeOuTENeit

OTCYTCTBHE aUHTEPECOBAHHOCTH CO CTOPOHBI BIACTH

A. Ilelisk IpH MOCTYIVIEHMH B KaYecTBEe NMMIPMEHA B AMEPHKAHCKYI0 KOIOPALMIO
ATT oOycioBui cBoe corjiacue TpeGOBaHMEM, CTABIIMM BaKHEHIIMM NPUHLIHUIIOM
opranusauuu I1P

A. Tleiix cranoBwica Buue-npesugeHToM ATT, ydacTByrolIuM B OIpeleiIeHUH
MIOJINTUKNA KOMITAHUHU

npaso obmeHust co CMU ot cBoero nmMeHu

npaBo camomy (GopmupoBats 0o ket I1P-nonpaznenenus

BO3MOKHOCTh BBECTH BHYTPEHHEE paiioBeNIaHue Ha Gpupme
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22.

1)
2)
3)
4)

23.

1)
2)
3)
4)

24,

1)
2)
3)

25.

1)
2)
3)
4)

26.

1)
2)
3)
4)

27.

1)
2)
3)
4)

28.

1)
2)

3)
4)

OcHoBa aeareabHocTH IIP cBOANTCA K TaK HA3BIBAEMOM. ..
TEOPUU CIyILIaHUSA

TEOPUH OOIICHUS

TeOpI/II/I BOCHpI/ISITI/ISI

TeOpuHr OOMEeHa

Kakass u3 ¢yHkuuii cBsizeii ¢ 00IIECTBEHHOCTBHI0 HAINPABJIEHA HAa BbIPAOOTKY
HH(OPMALMOHHON MOJIMTHKH?

OpraHU3alMOHHO-TEXHOJIOTNYECKas

AHAJIMTUKO-TIPOrHOCTHYECKAs

KOHCYJIbTaTUBHO-METOIUYECKAS

n(hopMalMOHHO-TTO3HABATEIbHAS

B KaKoOM FOI[y 61)1.]'[ l'[pI/IHﬂT KOIEKC npmbeccuona.nbﬂoro nmoBE€ACHUMA C.]'Iy)l(ﬁ "N 3 TUKHU
HIIPA (IPRA)?

1964 T.

1950 T

1961t 4) 1967 .

Kakue 00SI3aHHOCTH He BO3JIaraer Ha cedosn IIP-arenTcrBO B
paMkax (pyHKIMOHMPOBAHUSA NPUHIUNHUAIBHON Moaeau I1P?

YCTaHOBJIEHHE peabHbIX BO3MOKHOCTEH KAHAJIOB NIEpPEeIayuu, ayIUTOPUHU

orpezeneHue o0bemMa U CTOUMOCTH padboT

ycTpaHeHHe 0apbepoB, MPENATCTBYIONMINX IIaIKOMY MPOXOKICHUIO HHPOpMAITUU

HET BEpHOT'0 BapuaHTa OTBETa

Kakoe nanpasyenue He siBjsieTcss HanpaBjaeHueMm padorsl IIP-cny:xo:
pa3paboTka nabaucUTH

CBSI3M C OpraHaMM rOCyIapCTBEHHOIO yIPaBICHUS

OpraHM3alys peKJIaMHBIX KaMIIaHUI

3axBaT PbIHKA

Omnpeneare Tun kommyHukaTuBHoit moaesu Il.JIazepchennna
JuenHas

JByCTyIeHYaTas

OJIHOHAINpaBJIeHHAs

UUKIUYHAS

CeMHOTHKA 3TO

HayKa O 0 3HAaKOBBIX CHCTEMaX

COBOKYIIHOCTb HAayK, H3Yy4YarolluX KyJbTYPY HapoJa, BBIPAKEHHYIO B SA3BIKE U
JINTEPATYPHOM TBOPYECTBE.

nyOIupoBaHUE HEKOTOPOTO JIEMEHTa CMbICTIa

CTHJIMCTHYECKas (PUTypa WU CTHIIMCTHYECKAs OInOKa
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29.

1)
2)
3)
4)

30.

1)
2)
3)
4)

31.

1)
2)
3)
4)

32.

1)
2)
3)
4)

33.

1)
2)
3)
4)

34.

1)
2)
3)
4)

35.

1)
2)
3)

36.

IIpoucxoskieHne TepMHHA «001IECTBEHHOE MHEHH ) CBA3AHO. ..

¢ 00CYKJICHHEM Pa3HbIX BOIIPOCOB KU3HU rOCYIapCTBA HA TOPOACKHX TUTOMIAIAX
C MPHU3BIBOM KHSI351 HA IPECTOJ JUIs OOBSIBICHUS MUPA UM BOIHHBI

C MOsIBJIIEHUEM HH(OPMAIIMOHHBIX OroJIeTeHei

C MOSIBJICHUEM y IpakaH IpaBa rojioca Ha BhIOOpax

Ktro B Hauyase XX Beka BHepBble NMOJHO MCCJIEI0BAJ CONUAIBbHYI0 3HAYMMOCTH
00IIIECTBEHHOI0 MHEHH S ?

1H0.Xabepmac

JI. Jlxxopmx

V. JlurmmMan

I1. IITommKa

YeMm onpeeisitoTcs BUbI TOBAPHBIX 3HAKOB?
(dbopmoii peAcTaBICHHON B HUX HH(OpMAIHH
pasziesieHreM oTpeOuTeNneil Ha KaTeropuu
UACHTU(UKAINECH OTACTBHBIX XapaKTEPUCTHK TOBAPOB
crienn (UKo MPOTYKIIUU

Kakue Tunsi opopmiieHUs] TOBAPHBIX 3HAKOB CYIECTBYIOT?
(bupMeHHBbIN 3HaK U UM

(bupMeHHOe UM U TOPTOBbIM 3HAK

(bupMeHHbIH 3HaK, PUPMEHHOE UM U TOPTOBBIN 3HAK
(bupMeHHBIN ayInOCTUIIb

@DupMeHHbIH 3HAK BbIPaKaeTcs B BUE:
CHUMBOJIAa WJIA PUCYHKA

CJIOB WM OyKB

LITPUXOBOT'O KOAUPOBAHUS

uudpoBoro 0603HavYCHUS

ITouemy «KpyrJblii €TO» ABJSIETCH OAHMM M3 HanbOoJiee 3¢ (PeKTHBHBIX CIOCOO0B
BJINAAHUA HA OﬁllleCTBeHHOC MHeHHe?

T.K.B HEM YYAaCTBYIOT IMPECACTABUTCIIN ITPOTHBOIIOJIOXKHBIX TOYCK 3PCHUS
T.K.KOJJIEKTUBHOMY BBIBOJIy CO3HAHHE JIOBEPSET OOJBIIE

T.K.B X0J1€ 00CYKJIEHHsI pa3HbIMU CIIEUAIMCTAMH PEIIAETCS cpa3y HECKOIBKO MPOoOIeM
T.K. MOJKHO 3apaHee ONPEAEIUTh CIIUCOK yYaCTHUKOB

OcHoBHast pyHkuus nianuposanus I1P?

IIPOrHOCTUYECKAst

KOHCYJIbTaTUBHAs

MOJIETTUPOBaHUE OyIyIINX U3MEHEHUH COIMAIbHO-DKOHOMUYECKOW CHUCTEMBI U €€ CPEeJIbl
4) aHATUTHYECKAs

Kak naspiBaercsi meponpusitue IIP, B pamkax KOTOpOro Bce KeJlaimme MOIYT
03HAKOMHTHCS € J1eSITeIbHOCTHIO OPraHu3aluu?
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1) npesenTarus

2) ayKIMOH

3) JIeHb OTKPBITHIX JBEpEi
4) OTKpBITBIC TOPTH

37. Kak Ha3bIBAIOTCSI OPraHU3alMH, COOMpAaIoIIHe U, KAaK MPaBUJI0, HA IJIATHOH OCHOBE,
obdecneunBaomue HoBocTaMu CMMU, rocynapcTBeHHble, O00lIeCTBEHHbIE U
KOMMep4ecKHe yupexIeHus?

1) MHCTHTYTHI OOIIECTBEHHOTO MHEHUS

2) wH(OpPMAIMOHHBIC aATCHTCTBA

3) ciyxObl MOHUTOPUHTA

4) HeT BEpHOIO BapHaHTa OTBETA

38. Kakoii Bug CMMHMU xapakrepu3yercsi IIMPOKHM  O0XBAaTOM, BBICOKHMMH
«ITPOHUKAIO UMM CTIOCOOHOCTSIMU U BBICOKOI 4acTOTOI KOHTaKTa?

1) TB 2)

KypHaI

3) pamuo

4) rasera

39. Yucuo 3apeructpupoBaHHbIX 1000ucToB CHIA k koHny XX 10cTHrio0:
1) cra ThICSY YeT0BeK

2) 3-4-X THICSY YETIOBEK

3) 33-X ThICAY YETOBEK

4) HECKOJIBKHX COT YeIOBEK

40. CrioHCOpCTBO - 3TO

1) oavH ©3 BHWIOB MPEANPUHUMATEIBCKOW JESTETBHOCTH, OCHOBHAsS I€JIb KOTOPOTO
3aKJIFOYAeTCs B ACMCTBUSIX HA OJ1aro Kak caMoro npeAnpuHUMAaTeNs, Tak U MOoIy4aTess ero
MTOMOIITH;

2) W3MCHEHHE BEIMYMHBI CITPOCa Ha PHIHKE;

3) HMCKYCCTBO BEJCHHUS HAYYHBIX CIIOPOB, TUCKYCCUI

4) KOMIUIEKC MEPONPHUSATHH B 00JACTH HCCIEIOBAHHI TOPrOBO-COBITOBOM JEATEILHOCTH
MPEeNNpHUATHS 0 H3YYCHHIO BCEX (AKTOPOB, OKA3BIBAIOUIMX BIHMSHHE HAa MPOIECC
ITPOM3BOJICTBA M MPOJIBIYKECHUS TOBAPOB M YCIYT OT MIPOU3BOIUTEIIS K IIOTPEOUTEITIO

HIkana ouennBanus Y CTHbIN
omnpoc
VYpoBeHb 3HaHUN, YMEHUN U HaBBIKOB OOYYarolIerocsi Mpu yCTHOM OTBETE BO BpeMs
MIPOBEICHUS TEKYIIEro KOHTPOJs omnpesaensercs 6amwtamu B nuama3one 0-100 %. Kpurtepusmu

OLICHUBAaHWA HOpU MPOBCACHHU YCTHOIO OIIpoCa SABJIACTCA ACEMOHCTpalid OCHOBHBIX
TCOPCTUICCKUX HOHO)KGHHﬁ, B paMKax OCBanMBacMoM KOMIICTCHOWHU, YMCHHC IMPUMCHATH

21



MOJIyUEHHBbIE 3HAHUS Ha IMIPaKTUKE, OBJIAJCHWE HABbIKAMU aHalIM3a W CUCTEMaTH3al[uu
yhpaBieH4YeCKONH HHPOpMAIUH.
[Ipu oLieHMBaHUU PE3YIHTATOB YCTHOTO ONPOCA UCTIONB3YETCS CIASAYIOLIAs IKala OLIEHOK:

100% - 90% |/lemoHcTpalysi 3HaHMH OCHOBHBIX TEOPETHUECKHX IIOJIOKEHWII B TOJNHOM oObeMe. YMeHue
NPUMEHATh 3HAHHS Ha NMpPAKTHKE B MONHOI Mepe. CBOOOIHOE BiIajeHHE HABBIKAMU aHANU3a H
CHCTEMaTH3alliu B BEIOPaHHOI cdepe.

89% - 75%  |JemoHcTparms OoibIedl dYacTH 3HAHWH OCHOBHBIX TEOPETHYCCKHX TIONOKCHHUH. YMeHue
NPUMEHSTH 3HaHUS Ha MPAKTHKE, IOMYyCKas MPU 3TOM He3HAYMTENIbHbIE HETOYHOCTH. Branenne
OCHOBHBIMH HaBBIKAMH aHAJIN3a U CUCTEMATU3allMu B BEIOpaHHOM cdepe.

74% -60%  |JleMOHCTpamys JOCTATOYHBIX 3HAHWHA OCHOBHBIX TEOPETHYECKUX TIONIOKEHUH. YMeHHe
NPUMEHSTh 3HAHWA Ha IPaKTUKE, JOMyCKas NpPH 3TOM OIMIMOKK. BrageHue oTaeabHBIMU
HaBBIKAMU aHaJIM3a U CUCTEMaTU3aluu B BEIOpaHHOM cdepe.

MeHee 60% | leMoHCTpanust OTCYTCTBHs 3HAaHHMH OCHOBHBIX TEOpPETHUYECKMX monoxeHud. He ymeer
MPUMEHATH 3HAHMS Ha pakTuke. He BiageeT HaBbIKaMy aHAIN3a M CHCTEMAaTH3AINN B
BBIOpaHHO cdepe.

TecrupoBanue
YpoBeHb 3HaHUN, YMEHUH U HaBBIKOB O0YYarolIerocsi Mpyu yCTHOM OTBETE BO BpeMs
MPOBEJICHUS TEKYIIEro KOHTPOJsS ompenensercs Oamramu B nuanaszoHe 0-100 %. Kpurepuem
OLICHUBAHMSI TIPU IPOBEIACHUM TECTUPOBAHUS, SIBISIETCSI KOJUYECTBO BEPHBIX OTBETOB, KOTOPHIE
JlaJl CTYJEHT Ha Bompockl Tecta. [lpu pacuere koauuecTBa 6AI0B, OTYUYEHHBIX CTYAEHTOM I10
UTOTaM TECTUPOBAHMUSI, UCIIONB3YETCs cleayroas popMya:

50_210100%

0
rae b — konuyecTBo 6ayI0B, HOMYYEHHBIX CTYAEHTOM 110 UTOraM
TECTHPOBaHUS; B — KOIMYECTBO BEPHBIX OTBETOB, JJAHHBIX CTY/ICHTOM Ha
BOIpochl TecTa; O — 00I1Iee KOJIMUECTBO BOIIPOCOB B TECTE.

IIposepka pedepara
VYpoBeHb 3HaHUI, YMEHUH U HaBBIKOB 00y4aloOUIerocs Npu MpoBepke pedepara BO BpeMs
MPOBEICHUS TEKYIIEro KOHTPOJs onpezaensercs 6amwtamu B nuama3one 0-100 %. Kputepusmu
OIICHUBAaHMs TP TPOBEpKe pedepaTa SBISAETCS JAEMOHCTpAIMsS OCHOBHBIX TEOPETHUECKUX
MOJIOKEHUH, B paMKax OCBaWBa€MON KOMIIETEHIINH.
[Ipu oneHMBaHMM pE3yIbTaTOB YCTHOTO OIIPOCA UCTIOJB3YETCS CIEAYIONIas KA OLEHOK:

100% - 90%  |/[lemoHcTpalysi 3HAaHMH OCHOBHBIX TEOPETHUCCKHMX IIOJIOKEHWII B TOJHOM oObeMme. YMeHHue
NPUMEHSTH 3HAHUS Ha NPAaKTUKE B MOJHOM Mepe. CBOOOJIHOE BiajeHNE HaBBIKAMH aHAIN3a U
CHUCTeMaTH3aIliy B BHIOpaHHOH cdepe.

89% - 75% | demoncTpanust Oojplield YacTH 3HAHMH OCHOBHBIX TEOPETHYECKMX IMOJOKEHHH. YMeHue
NPUMEHSTh 3HAHUS Ha MPAKTHKE, JO0MyCcKas MPU 9TOM He3HAYMTENIbHbIE HETOUYHOCTH. Branenue
OCHOBHBIMH HaBBIKaMH aHAJIM3a U CUCTEMAaTH3allly B BEIOpaHHOH cdepe.

74% - 60%  |JleMOHCTpAI¥s TOCTATOYHBIX 3HAHWI OCHOBHBIX TCOPETHICCKUX ITOIOKECHUH. Y MEHHUE IPUMEHSTh
3HaHMS Ha MPAKTHKE, TOMYCKas MPH ATOM OLIMOKH. BriajieHrne oT/ienbHpIMHA HABBIKAMHU aHAIIN3a U
CHUCTEMaTH3alliu B BEIOpaHHOI cdepe.
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menee 60%

HCMOHCTpaHI/IH OTCYTCTBUA 3HAHUI OCHOBHBIX TCOPCTUYCCKUX nojoxenuii. He YMECT NPUMCHATH
3HaHU HA IMPAKTHUKC. He BJIaACCT HABBIKaAMH aHaJIM3a U CUCTEMaTU3all B BLI6paHHOﬁ cq)epe.

5. OueHo4YHbIEe MaTEePHUAJIbI IPOMEKYTOYHOM ATTECTANMM 10 JUCHHUILIUHE

MeToabl NpoBeIeHUs IK3aMeHAa

3adeT NPOBOAMTCS C MPUMEHEHHUEM CJeAYIIIMX MeTOA0B: METOJ YCTHOIO OIpoca 10
BOIIPOCAaM M3 MEPEUHs IPUMEPHBIX BOIIPOCOB M3 11.5.2.

OueHoYHbIe MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAIUU

KoMnonent IIpomexkyTOUHBI / KIIOYEBOii Kpurepuii ouennBanust
KOMIIeTeHIN U HHIMKATOP OLCHUBAHUS
YK OC-4.3.2.1a- JIaeT ONpPEIEIICHNs] OCHOBHBIX (hopMyIpyeT OCHOBHBIE
CrniocoOHOCTB TEOPETUUECKUX MOJI0KEHHUH: TEOPETUIECKHE TIOJIOKEHHS U

NPUMEHSTh 3HAHUS
OCHOBHBIX MPHUHLIUIIOB 1
nonoxenuit PR
JeATeTLHOCTH B
nporecce
KOMMYHHKAIIUH C
IEJIeBBIMHU TPYTIIIaMH,
UHQOPMUPOBAHHS U
(hopmupoBaHus
OO0IIECTBEHHOTO MHEHUS

UH(POPMUPOBAHUE, LIEIEBbIC IPYIIIH,
00IIECTBEHHOE MHEHUE, UMUK

IIPUMCHACT UX Ha IMIPAKTUKE

OCYIIECTBIISIET AaHATUTUYECKYIO 1
NPaKTHYECKYIO ICSTEILHOCTH B cepe
(hopMupoBaHUs OOIIECTBEHHOTO MHEHUS H
KOHCTPYHPOBaHHS MMUJKA OPTaHU3aINN

-AACHTH(UIHPYET LEIeBbIC
TPYIIIBI B TIpoOLiecce
OCYIIECTBICHUS
KOMMYHHKAaTUBHOTO BO3JICHCTBHS
-IIPUBOJUT TIPHUMEPHI TEXHOJIOT Ui
thopMupoBaHus 0OIIECTBEHHOTO
MHEHHS ¥ UMHJKa OpTaHU3aI[iN

OCYIIECTBIISET aHATUTHIECKYIO U
MPAKTHUYECKYIO ICATEIBHOCTH B chepe
yHpaBlIeHus] KOMMYHHKATHBHBIM
MPOIIECCOM OpPTaHM3allMK BO BHYTPEHHEH
Y BHELLHEH cpenie

-aHAJIM3UPYET BHYTPEHHHE U
BHEITHUE (DAaKTOPHI BIUSHUS HA
KOMMYHHUKATUBHBIN TPOIECC
-onpeersieT CyObeKTh
yIpaBJIeHHs. KOMMYHHKATHBHBIM
HpOLIECCOM

Bonpocs! k 3k3aMeHy 10 AMCUHUILJIMHE
b1.B.JIB.07.02 «YnpaBjeHnue 0011eCTBEHHLIMH OTHOLIIEHUSIMID)

1. anaBneHHe O6HleCTBeHHI)IMI/I OTHOIICHUAMU. HOH?ITI/Ie, XapaKTECPUCTHKA OCHOBHBIX

KOMITIOHCHTOB.

© oo N kLN

Oynaknuu PR kak conmanbHOTO HHCTUTYTA.

10. CoumanbHbIii KamuTaj, COLMAIbHbIC CETH

PR, mapkeTuHr u )xypHanucTuka: obiiee u ocooenHoe.PR B 6usHece 1 monuTuke
HcTopus nabnuk puseiiin3. 3apyOeKHbIi U POCCUICKUIN OIIBIT.

CyO0nekTol [1P-gesTenpHOCTH: 6a3UCHBIE I TEXHOJIOTHYECKUE

Crpykrypa PR —oT1ena 1 ocHOBHBIE HAIllpaBlIEHUs JeSITEIbHOCTH

OTHYecKre KOJIEKChl B chepe 0OIECTBEHHBIX OTHOIICHUH

Tumonorus KanuTaaoB, X B3aUMOCBS3b U B3aUMO3aBUCHMOCTh

CHUMBOJIMUECKHI KalUTAll ¥ €r0 UCIIOIL30BaHue B PR-nedarensHOCTH

11. ObuiecTBEeHHOE MHEHHUE: COACPIKAHUE MTOHIATHSA, CTPYKTYpa U (QYHKIHH
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12. Dranbl GyHKIIMOHUPOBAHKS M KaHAJIBI BHIPAXKCHHS OOIIECTBEHHOT'O MHECHHS

13. O6mectBernHocTh PR: BHyTpeHH: s 1 BHeNTH:A. [[oHATHE M XapaKTepUCTUKA 1IETIEBBIX
rpynn

14. Ctparerun ¢popMupoBaHusi 00IIECTBEHHOTO MHCHHS

15. Metoibl U IpreMbl BO3ACHCTBUS Ha OOLIECTBEHHOE MHEHHE

16. Tekct: moHsTHE ¥ HYHKIIUU

17. YKaHpbl )KypHATUCTUKHU: TIOHSITHE U CYITHOCTHBIC XapaKTePUCTHKU

18. OcHOBHBIC PUHIIMIIBI, HATIPABJICHUS U cTpaTerun padotsl co CMU

19. OcHoBHble TpeOOBaHMS HANMCAHHUS MPECC-pelin3a: BHEIIHHE U COJEp)KaTeIbHbBIC
XapaKTePUCTUKH, KOHCTPYKIIHSL.

20. OcHOBHBIE TPEOOBAHUS OPraHU3ALKU U TPOBEACHUS IPECcC-KOHPEPEHINH

21. Tlonarue MUK U crepeotur. DyHKIMKM UMHIKA

22. Ilonarue OpIHIA U TOPrOBOM MapKu

23. OupMeHHBIN au3aiiH (apXUTEKTYPHBIH, O(QOPMHUTEIBCKUI IW3aiiH, BHEUIHHNA BH
COTPY/ZHUKOB): 001I1asi XapaKTePUCTHKA

24. UndopmManMoHHBIN nu3aiiH: Tpaduueckue, W300pasUTEIbHBIE, CIOBECHBIE U
MY3BIKQJIEHBIE CHMBOJIBI

25. Kaunansl macc-menua: o0ree 1 0COOeHHOE

26. ITonsiTue coOBITHS, OCHOBHBIE KOHIIENTYaIbHbBIE MTOIXObI

27. CTpyKTypHBIE U TIPOIECCYaTbHbIE XapPAKTEPUCTUKH COOBITHS

28. IInanupoBanne PR —kammanum

29. Ilpazguuk Kak HHCTpYMEHT PR —aestensHOCTU: TOHATHE, (YHKIIUU, TEXHOJIOTUI

30. ConmaneHast mpobiieMa Kak OCHOBA COIIMAIEHOTO COOBITHUS

MIkana oueHuBaHUA

VYpoBeHb 3HaHUN, YMEHUH W HaBBIKOB O0YYarolIerocsi Mpyu yCTHOM OTBETE BO BpeMs
IPOMEXYTOUYHOW aTTeCTallud OIpeNeNAeTcsl OIEHKAMHM «3auyTeHO» WIH «HE3a4TEHOY.
KpurepusiMu oOIleHMBaHUS Ha 3auyeTe SIBISETCS JIEMOHCTPALMSl OCHOBHBIX TEOPETUYECKHX
MOJIOKEHUH, B paMKaX OCBaWBaeMOW KOMIIETEHLIMH, YMEHHUE MPUMEHATh NOJy4YEeHHbIE 3HAHUS Ha
NpPaKTUKE, OBJIAJICHHE HAaBbIKAMM aHajlN3a M CHCTEMaTHU3alUU MOJy4eHHON HHpopMalnuu B
00J1acTH ynpaBJeHUs CIIy>KeOHOH Kapbepoil.

Jns  aucuuiuinH, (GopMoil HMTOroBOro OTYETa KOTOPBIX SBISIETCS 3a4eT, NPUHSATHI
cnenyromue cootBeTcTBUs: 60% - 100% - «3aureno»; meHee 60% - «HE 3aUTEHO.

Y CTaHOBIIEHBI CIIEAYIONINE KPUTEPHH OIICHOK:

[Tpu orleHMBaHUM PE3yJIbTaTOB O0YUYEHHS HCIOIb3YETCsl YHUBEpCalbHas IIKajla OLEHOK:

Oramel  KOMIIETEHIWH,  NPEAYCMOTPEHHBIE  OOpa3oBaTeIbHON  MIPOTpaMMOH,
c(opMHUpPOBaHBI Ha BBICOKOM ypoBHe. CBOOOIHOE BIIaJIeHHE MaTEepUaliOM, BBISIBICHUE
100% - 90% MEXKIIPEIMETHBIX CBsA3EH. YBEpEHHOE BIaIeHUE MOHITUHHBIM allapaToM JUCHUILIUHBL.
[TpakTHyeckne HaBBIKK MPOPECCHOHATIBHON e TEIbHOCTH

copMUpOBaHBl Ha BBICOKOM ypoBHe. CHOCOOHOCTH K  CaMOCTOSITEIBHOMY)|
HECTaHAAPTHOMY PELICHUIO MPAKTUUECKUX 33434

(oTnmm4HO)
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Oranel  KOMIETEHIMH,  HPEAyCMOTPEHHbIE  00pa30BaTENbHOW  IPOrpaMMOH,
89% - 75% chopMHUpOBaHBl JOCTaTO4YHO. JleTasbHOE BOCHPOM3BEACHHE YYEOHOro MaTepuana.
[IpakTndeckne HaBBIKH TNPO(ECCHOHATBFHON IESTENBHOCTH B 3HAYUTEIBHON Mepe
chopmupoBanbl. IIpHCYyTCTBYIOT HaBBIKH CaMOCTOSTEIIFHOTO PEIHICHHS NMPAKTHYECKUX
3aJau C OT/ICJIbHBIMU 3JIEMEHTaMH TBOPUECTBA.

(xopomo)

Oramel  KOMIETEHIWH,  HPEIyCMOTPEHHBIE  O0pa30BaTeNbHOHW  MPOTPaMMOM,
74% - 60% chopMUpPOBaHBl Ha MHHUMAJIbHOM YypoBHE. Hannume MHHHMAambHO AOIyCTHMOTO

(YZ10BIIETBOPUTENBHO) YPOBHS B YCBOGHHHM y4eOHOrO MaTepHuana, B T.4. B CAMOCTOSITEIBHOM PpEIICHUU
NpaKkTHYeCKuX 3afad. lIpakThueckue HaBBIKM NPO(ECCHOHANBHON JesSTEeIbHOCTH
c(hOpMHUPOBAHBI HE B IIOJIHOH Mepe.

Otanel KOMIIETEHIIMH, MPEAYCMOTPEHHbIE O00pa3oBaTeNbHONH NpPOrpaMMOH, He

Mmenee 60% copmupoBanbl. HenocTaroyHelli ypoBeHb YCBOEHHs IOHATHHHOTO amnmapara |

(HeyIOBIIETBOPHTEITHHO) Hampure (QparMeHTapHBIX 3HaHWM 1o gucnuiumHe. OTCYTCTBHE MHHHMAIBHO
JIOITYCTUMOTO YPOBHS B CAMOCTOSITEIbHOM PEIICHUH MPAKTUUECKUX 3a7a4.

[TpakTHyeckne HaBBIKK MPOPECCHOHANBEHON IESTENEHOCTH HE COPMHUPOBAHBI.

@DOH/IBI OLIEHOYHBIX CPEJICTB MPOMEKYTOUYHOM aTTeCTAUU N0 TUCHUTIIIUHE IPEICTABICHBI
B MPUJIOKEHUH 1.

6. MeToau4ecKne MaTepHaJbl 0 OCBOEHUIO JUCHUILIMHBI MeToan4yecKkue
PEeKOMEH/IAINY 110 HAHCAHUIO pedepaToB

Pedepar sBrsieTcst MHANBUIYAIBHOW CaMOCTOSITENILHO BBIMOJIHEHHON paboOTO# CTyeHTa.
Temy pedepara cTyeHT BBIOMpAET U3 IEPEUHS TEM, PEKOMEHTyEMBIX MTPETI01aBaTeNIeM, BEIYIIUM
COOTBETCTBYIOIIYIO TUCIHMIUIMHY. Pedepar nomkeH coiepkarh CIEAYIOUIHME CTPYKTYpPHbBIE
snemeHThl: TuryneHelii nuct Conepkanue BBeaenne OcHoBHas uacTh 3akitodeHue CHHCOK
autepatypsl [lpunoxenus (mpu Heobxomumoctu). TpeOGoBanust K 0OhOpMIICHHIO pedepaToB:
mpudT — 14, nonst — no 2 cM, uHTEepBal — 1, o0bem — He Mmenee 10 cTp.

PexoMenganuu mo NJIAHUPOBAHUIO U OPraHU3AllMM BPEMEHH, HEOﬁXOIlI/IMOFO Ha U3yYECHHEC

JTHCHHUILINHBI
CTpyKTypa BpeMeHH, He00OX0AUMOr0 HA U3y4YeHue TUCIHHIINHBI
dopma n3ydeHus JUCHUIITHHBI Bpewms, 3aTpaunBaeMoe Ha U3ydeHHUE
JMCIMITIAHEI, %

W3yuenne nurepaTypsl, peKOMEHAOBAaHHOI B yueOHO 40
porpaMme
Pemenue 3aau, MpakTHYECKUX yIPAKHEHUH U 40
CHUTYaI[HOHHBIX IIPUMEPOB
W3yueHune TeM, BBIHOCHMBIX Ha CAMOCTOSITENIbHOE 20
paccMoTpeHne
Hroro 100

MeTtoauyeckue peKOMeHAAIUH 110 MOArOTOBKEe K NMPAKTHYeCKOMY (CEMHHAPCKOMY)
3aHATHIO

OCHOBHOM 1LIENIBIO MPAKTHYECKOTO (CEMUHAPCKOT0) 3aHATHS ABISETCS MPOBEPKa TITyOUHBI

NOHUMAaHMs CTYJICHTOM M3y4aeMOW TeMbl, y4eOHOro MaTepuallia M YMEHHS H3JIOXKHUTb €ro

COJIEp’KaHUE SICHBIM M YETKUM SI3BIKOM, PAa3BUTHE CAMOCTOSITEILHOTO MBIIIJIEHUS U TBOPUYECKOMN

aKTUBHOCTH Yy CTYyJAEHTa, YMEHHUS pelarh TMpakThdeckue 3aaauud. Ha mnpaktuueckux

(ceMHHapCKUX) 3aHATUAX TMPEAINOIAracTcsl paccMarpuBaTh Hanbojee Ba)KHBbIE, CYIIECTBEHHBIE,
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CJIOKHBIE BOIIPOCHI KOTOpBIE, HanboJiee TPYIHO YCBaUBAIOTCS cTyAeHTaMu. [Ipu 3TOM rOTOBUTHCS
K TpakTHUYeCKOMY (CEeMHUHApCKOMY) 3aHSATHIO Bcerja HYKHO 3apaHee. [loaroroBka K
MPAKTUYECKOMY (CEMUHAPCKOMY) 3aHITHIO BKJIIIOYAET B ce0sl cleayroliee:

- o0s3arenabHOE 03HAKOMIIEHHE C BOIIPOCAMU JIsl YCTHOTO OIpoca,

- HU3y4YyeHHUE KOHCIEKTOB JIEKI[MH, COOTBETCTBYIOUIUX pa3/esioB yuyeOHMKA, y4eOHOTro
ocoOus, CoiepKaHus PEKOMEHIOBAaHHBIX HOPMATUBHBIX IPABOBBIX aKTOB;

- paborta c OCHOBHBIMU TEPMHHAMU (PEKOMEHIYETCSI X BBIYYHUTH ),

- U3y4YeHHUE JIOMOJIHUTEIBHON JMTEpaTypbl IO TEeME 3aHATHs, JAelias NIpU 3ITOM
HEO0OXOUMBIE BBIITUCKHU, KOTOPBIE MIOHAT00STCS IPU 0OCYKJIEHUU HA CEMUHAPE;

- ¢opMynupoBaHHE CBOETO MHEHHS MO KAKIOMY BOIMPOCY U apryMEHTHPOBAHHOE €T0
000CHOBaHHE;

- 3amuCh BO3HMKIIMX BO BPEMsS CAMOCTOSITEILHOM PabOThl ¢ YdCOHMKaMU U HAYYHOU
JUTEPATYpPhl BOIIPOCOB, YTOOBI 3aT€M Ha CEMUHAPE MOJYYUTh HA HUX OTBETHI;

- oOpameHne 3a KOHCYJIbTAIEH K IPEnoJaBaTelio.

Pexomenaauuu no n3y4eHn0 MeTOAMYECKMX MATEePUATIOB

MeTtoauueckue MaTepuabl 10 JUCHUILUIMHE TO3BOJISIIOT CTYIEHTY ONTUMAJIbHBIM 00pa3oM
OpraHM30BaTh IPOLIECC H3YYECHMs] [aHHOM JIUCLUUIUIMHBL MeTronuuyeckue MaTepuaisl 110
JUCLUIUIMHE TPU3BAaHBI MOMOYb CTYJAEHTY MOHATH CHEeUM(UKY HM3y4aeMoro marepuana, a B
KOHEYHOM UTOT'€ — MAaKCUMAaJIBHO IOJIHO ¥ KaYECTBEHHO €r0 OCBOUTH. B nepByro ouepenb CTyIeHT
JIOJDKEH OCO3HATh NPEJHA3HAYEHNE METOINYECKUX MAaTEPUAIIOB: CTPYKTYpY, LENH U 3axa4u. [l
3TOr0 OH 3HAKOMUTCS ¢ NMpeamOyJIoi, OrjaBIeHUEM METOAMUYECKUX MaTepHajoB, TOBOPs MHAUE,
OCYILIECTBIISIET IEPBUYHOE 3HAKOMCTBO C HHUM. B paznene, NOCBAIIEHHOM METOIUYECKUM
pPEeKOMEHAALMAM IO H3YYEHHMIO JUCLHMIUIMHBL, MPUBOAATCS COBETHl IO IJIAHUPOBAHUIO U
OpraHM3alMyl  HEOOXOAMMOIo Ui  W3Y4YeHMs]  JUCUUIUIMHBI ~ BPEMEHH,  OIMCaHUe
MOCJIEI0BATENbHOCTH AEUCTBUN CTYJEHTA («CLIEHApUI U3y4eHUs AUCIUILIMHBI»), PEKOMEH A1
1o paboTe ¢ TMTepaTypoi, COBETHI IO MOATOTOBKE K SK3aMEHY U pa3bsCHEHUS 110 OBOJY pabOThI
C TECTOBOM CHCTEMOM Kypca M Haj JOMAIIHUMHU 3aJaHUsIMH. B 11eJIoM JaHHbIE METOIUYECKHE
PEKOMEHIALUU CIIOCOOHBI 0OJIErYNTh W3YYEHHE CTYACHTAMU JUCIUIUIMHBI U TIOMOYb YCHEIIHO
caath sk3ameH. B paznene, conepikamieM yueOHO- METOAMYECKHE MaTepuaibl JAUCHUILIUHBL,
COJIep’KaHNe NMPAKTUYECKUX 3aHATUH 110 AUCLUIIIMHE.

PexoMeHganmu 1o caMoCTOATEIbHON padoTe CTYACHTOB
Ha camoctostensayto paboty cryaeHToB mo auciuiimHe Bb1.B.JIB.07.02 YupasiieHue
OﬁmCCTBeHHbIMI/l OTHOLICHUSAMHU BBIHOCATCSA CIICAYIOIINEC TCMBI:

3‘:1 Tema Bonpocsl, BbiHocuMble HAa CPC ((;:[})[;:
1 2 3 4
1 | Yopasnenne HNucturyrmmanm3anusaPR-nesrensHOCTH B O, P I3
00111eCTBEHHBIMH coBpemeHHoU Poccun
OTHOIICHUSIMH:
colepKaHUE  OCHOBHBIX
MOHATHH, PYHKIIUH.
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2 | TexHonormnueckue JIOMKHOCTHBIE MHCTPYKIMH CIICLIMATUCTOB] OP

CyOBEKTHI IO CBS3SIM C 0OIIIECTBEHHOCTHIO
YIIPABICHUS
KOMMYHHKAIASIMHA
3 | YopasieHue Hpyroit B crucTeMe commanbHOit| O, P, 113
KOMMYHUKaUUAMMU: KOMMYHUKaIMH. THObl B3aUMOJEHCTBUMA:
COJICPKAHAE  OCHOBHBIX | COHIAPHBIC, TONCPAHTHBIC, KOH(IJIMKTHBIC
MOHATHUH
4 | O6mectBenHoe MHeHHe | OOIIECTBEHHOS MHEHHE KaK COI[HAIBHBIN O, P II3
Kak OOBEKT YIMpaBICHUS | HHCTUTYT B COBPEeMEHHOU Poccuu
00IIIeCTBEHHBIMHU
OTHOIIICHUSIMH
5 | KopmoparuBaeiii umMumk: | UMUK Kak OIWH W3 OCHOBHBIX ITPOTYKTOB orT

OCHOBHbIE  HampaBiieHUA | PR-nesrensHocTd. Co3maHue KOHLENMIUH U
KOHCTPYHPOBAHUS MOJIETTH UMHUKA (PUPMEL.

Bpenn  kak  MexaHU3M COIHAIBHOM
peryysnuu, OpeH I-TeXHOJIOT HH.

6 | CoObrThiinblil MeHeKMeHT| COOBITUIHBIA MEHEIKMEHT Kak uHCTpyMmeHtT, O, P, [13

CTpaTErHuecKOro
MO3ULIMOHNPOBAHHUS. Opranun3zanus u
IIpOBeIEHUE COOBITHSL.

7 | KoMmMyHHKanMoHHbIC CereBoil XapakTep 0, 113
KaHaJIbL: o0ree u B3aMMOJEHCTBUSA B UHTEPHET-
0COOEHHOE IIPOCTPAHCTBE

8 | OcHoBHble HanpaBnieHuss | CIIOHCOPCTBO W OJarOTBOPHUTENHEHOCTH B OTP
YIpaBJICHUS pETHOHE: COCTOSIHUE, MPOOJIEMbI U IMyTH HX
0OIIECTBEHHBIMH penieHus

OTHOLICHUAMH

HeoTbemieMbIM 371€MEHTOM Y4eOHOro Mpoliecca SIBISETCS CaMOCTOsTeNIbHas pabora
cryaenta. Ilpu camocrosTensHOW paboTe JOCTHraeTcs KOHKPETHOE YCBOEHHE YueOHOro
MmaTepHalia, pa3BUBAIOTCS TEOPETHUYECKHE CIIOCOOHOCTH, CTOJIb Ba)KHbBIE Ui COBPEMEHHOU

HOJTOTOBKH CIeUATUCTOB. DOpPMBI CaMOCTOSITENbHOW paboThl CTYAEHTOB MO TUCHMIUIMHE:
HalucaHue KOHCIEKTOB, MOJArOTOBKAa OTBETOB K BOIpOCaM, HamMcaHHe pedepaToB, penieHHe
3a/1a4, uccieioBaTeNlbcKasi padboTa.

3anaHus IS CaMOCTOSITENIbHOM pabOThl BKIIIOYAIOT B Ce0s KOMIUIEKC aHATUTHYECKHX
3aJJaHUI BBINIOJIHEHUE, KOTOPBIX, IMpEAroyiaraeT TUIATebHOE HU3y4YeHHE HaydyHOU M y4eOHOi
JIATEPATYPhI, HIEPUOAUUCCKHUX I/I3)IaHI/II\/’I, a TaKKC 3aKOHOAATCIIbHBIX U HOPMATHBHBIX JOKYMCHTOB
npeqiaraeMelx B M6 «YueOHas  quTepatrypa M pecypchl  MH(GOpPMalMOHHO-
TEJIEKOMMYHUKAITHOHHOU ceTu "Untepuer", y4e0HO-METOINIECKOE obecrieueHne
CaMOCTOSITENIbHOW paboThl O0yYaromuUXcs MO JUCHUIUIMHE». 3afaHus NPeAOCTABISIOTCS Ha
IPOBEPKY B I€YaTHOM BHUJIE.

Pexomenganuu no padore ¢ Jureparypou
[Ipu m3ydeHun Kypca y4eOHON TUCIUIUIMHBI 0CO0O€ BHUMAaHHUE CIEAyeT OOpaTWTh Ha
PEKOMEHAYEMYIO OCHOBHYIO U JOIOJHUTEIBHYIO JINTEPATYPY.
BaxHbIM 371€MEHTOM MOATOTOBKH K CEMUHAPY SIBIISETCS INyOOKOE N3yYeHHE OCHOBHOM U
JOTIOTHUTEILHON JTUTepaTyphl, PEKOMEHIOBAaHHOMU O TeME 3aHITHSI, a TAK)Ke EPBOMCTOYHUKOB.
[Ipu >TOM MOJE3HO MPOUUTAHHYIO JTUTEPATYPY 3aKOHCIEKTUPOBATh. KOHCHEKT JOJIKEH OTBEYaTh
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TpeM TpeOOBaHUAM: OBITh COJAEPKATEIbHBIM, I10 BO3MOXHOCTH KpPaTKUM M IPaBUIBHO
0(OpMJIICHHBIM.

ConepKaTenpHBIM €0 CIEAYET CYUTATh B TOM CIlIydae, €CJIM OH IIepPENaeT BCE OCHOBHBIE
MBICJI aBTOPOB B LEJIOCTHOM BUJE. M3JI0)KUTh TEKCT KPATKO — 3TO 3HAYUT NIEPENATh COAEPIKAHUE
KHWUTHM, CTaTbU B 3HAYUTEJIbHOM Mepe cBOMMH ciioBaMu. lIpu 3TOM cienyer nmpuaepKuBaTbCs
IpaBUia - 3alMChIBaTh MBICIH aBTOpA PadOTHI JIMIIH MOCIE TOTO, KaK OHAa XOpOIIO MOHsTa. B
TaKOM CJTydae MOCTaBJIeHHas LeNb OyAeT gocTurHyTa. LlutupoBars aBTOPOB M3yyaeMbIX padoT (¢
00s3aTeNIbHON CCBIJIKOM Ha MCTOYHMK) CJIEAYET B TEX CIIy4asX, €CJIU HaJI0 3alHChIBaTh OYEHb
Ba)XHOE OTpEETICHUE WM TOJ0KEHNE, 00001Iarouii BBIBOI.

Baxno u BHemHee odopmileHHEe KOHCIEKTa. B ero Hauaie Hago yka3aTb TeMy
CeMHMHapa, [aTy HaNUCAaHWs, HA3BaHUS JIMTEPATYPHBIX HCTOYHHMKOB, KOTOpBIE OYyIyT
3aKOHCIIEKTUPOBaHbl. [ 1yOoKas camocrosiTenpHas paboTa HajJl HUMHM OOECHEUUT YCIELIHOe
YCBOCHHE U3Y4aeMOM IUCLHUIIINHBI.

OmuM M3 BaXKHEWINIUX CPEACTB CEPbE3HOIO  OBJAJCHUA TEOpUEH  SBISAETCS
KOHCREKmupoeanue nepeoucmouHuKos.

JUis cocTaBiIeHUs! KOHCIIEKTA PEKOMEH/1yeTCsl CHavasla MpoYUTaTh paboTy LETUKOM, YTOObI
YSICHUTB €€ 001 CMBbICH U cofepxkanue. [Ipu 3ToM MOXKHO caienaTh MOMETKHU O €€ CTPYKType, 00
OCHOBHBIX TIIOJIOKEHUSX, BBIBOJAX, HAJO CTaparbCcs OTIMYAaTb B TEKCTE OCHOBHOE OT
BTOPOCTEIIEHHOT'0, BBIBOJIBI OT apT'yMEHTOB U JJOKAa3aTeNIbCTB. ECIIM €CTh HENOHATHBIE CII0BA, HAZI0
B SHIIUKJIOTICTUICCKOM CIIOBApE HAWTH, YTO ITO CIIOBO 0003HAUAET. 3aKOHYMB uTeHHE (TTaparpada,
TJIaBbl, CTAaThU) HANO 3a1aTh cebe BOMPOCHI Takoro pojaa: B dem rmaBHas mbicib? KakoBbwl
OCHOBHBIE 3BEHbsSI JOKa3zarenbcTBa ee? UTo BbITeKaeT M3 yrBepkieHuil aBTopa? Kak 310
COIJIacyeTcsl C TEM, UTO YKe 3HaeTe O MPOUYNTAHHOM U3 JPYTUX UCTOYHUKOB?

SIcHOCTB M OTYETIIMBOCTh BOCHPUSITHSI TEKCTA 3aBUCUT OT MHOTOT'0: OT COCPETOTOYEHHOCTH
CTYJEHTa, OT TEXHUKH YTEHHUS, OT HACTOWYUBOCTU, OT SIPKOCTU BOOOPAKEHHUS, OT TEXHHUKHU
(buKcHpoBaHMS MPOUYUTAHHOTO, HAKOHEL, OT 3pyIULIUU — O0LIEeH M B KOHKPETHO paccMaTprUBaeMOil
npobieme.

Pe3ynpTaToM nepBOHAYaJIbHOTO YTEHUS JIOJKEH OBITh IPOCTON nman mekcma u uemkoe
npeocmaenenue 0 HEACHbIX Mecmax, OTMeueHHBIX B KHure. [locie mnpeaBapuTenbHOro
O3HAaKOMJICHHUS, TIPU TIOBTOPHOM UYTEHUU CIEAYET 6bl0€AUMb OCHOGHbIE MbICAU AGMOPA N UX
pa3BUTHE B MPOU3BEICHUH, 0OpaTUTh BHUMaHUE HAa OOOCHOBaHHE OTAEIBHBIX IOJIOKEHUH, Ha
MeToabl W (QopMbl JOKa3aTenbcTBa, Haubosiee spkue mnpuMepbl. B xone 31Ol paboThI
OKOHYATEeJIbHO OTOMpaeTcss mMarepuai JUlsl 3alucCd M ONpeenseTcs ee BUA: HJIaH, me3ucsl,
KOHCnekm.

[Inan 3T0 KpaTKuii, MOCIEIOBATENbHBIM NEPEUYEHb OCHOBHBIX MBICIEH aBTOpA. 3aIlNCh
MPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAYMT BBISIBUTH M 3allMCaTh OMOPHBIE MBIC/IU TeKcTa. PasHuna
MEXy IUIAaHOM U TE3HMCaMH 3aKJI0YaeTcsl B CJIEAYIOUIeM: B IJIaHE MbICIb Ha3bIBaeTCs (CTaBb
BCErja BOMPOC: O 4YeM TOBOpHUTCS?), B Te3ucax — (GopMyinupyercs — (4ToO MMEHHO 00 3TOM
rOBOpUTCS?). 3aluCh ONOPHBIX MBbICIEH TEKCTa Ba)KHA, HO TIOJHOIO MPEICTaBICHUS O
MPOYMTAHHOM Ha OCHOBAaHUU MOJOOHOH 3alucCH HE COCTaBUIIb. BaXKHO OCMBICIUTH, KaK aBTOP
JTOKa3bIBAET CBOIO MBICIIb, KK YO€XK/1aeT B UCTUHHOCTH CBOUX BBIBOJIOB. Tak BO3HMKAET KOHCIIEKT.
dopma 3anucH, KaKk Mbl YK€ OTMETHIIN, YCIIOKHSAETCS B 3aBUCUMOCTH OT LieJIel paboThI: TIIaH — O
yeM?; TE3UCHI — O YeM? YTO UMCHHO?; KOHCIICKT — O YeM? YTO UMEHHO? KakK?

KoHcnekT 3T0 KpaTkoe IOCIeOBATENbHOE W3JI0KEHHE cojepkaHusi. OCHOBY €ro
COCTaBISE€T IIJIaH, TE3UChl W BBIMUCKU. HemocTaTkn KOHCHIEKTHPOBAHMUS: MHOIOCIOBHE,
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[IUTHPOBAHUE HE OCHOBHBIX, a CBS3YIOUIMX MBICICH, CTPEMIICHHE COXPAHHUTh CTHUIIMCTHYECKYIO
CBSI3aHHOCTh TEKCTa B YIIEPO €ro JIOTHYECKOW CTpOoHOCTH. [IpucTynarh K KOHCIIEKTUPOBAHUIO
HEOOXOJMMO TOTJA, KOTJa CIIOKWUJIMCh HaBBIKM COCTABIICHHS 3allICH B BHUJIC Pa3BEPHYTOTO
1O JPOOHOTO TUTaHA.

dopma 3anmucH TMPU KOHCIEKTUPOBAHUU TPeOyeT 0COOOro BHUMAHWS: Ba)XKHO, YTOOBI
COOCTBEHHBIC YTBEPIKJICHUS, Pa3MBIIIICHUS HAJl MPOYUTAHHBIM, YETKO OTACIISUITUCH TIPU 3aIUCH.
Pa3zymHee BBIHOCHTH CBOM MOMETKH Ha IIMPOKHUE MOJISA, 3aIUCHIBATh HA HUX JIOTMOTHHUTEIHHBIC
CIIPaBOYHBIC JJAHHBIC, TOMOTAIONNE YCBOCHHUIO TEKCTa (JaTa COOBITHSI, YIIOMSHYTOTO aBTOPAMH,
CBEJICHHSI O JIWIIE, HA3BaHHOM B KHUTE; TOYHOE COJACPKAHHE TEPMHHA). ECITU KOHCIIEKTHpYETCS
TEKCT BHYIIUTEIHLHOTO 00heMa, HEOOXOIUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBACT
Ta WJIA WHAS 9aCTh KOHCTICKTA.

st ynoOCcTBa TOJB30BaHMS CBOMMHU 3allCSIMHA Ba)XKHO O03arJIaBUTh KPYIHBIC YacTH
KOHCIIEKTa, IMOAYEpKUBasi 3azo10éku. Crenyer MOMHHTh O Ha3HAYEHUHM KpPacHOW CTPOKH,
CTPEMHUTBCS K YETKOW Tpaduke 3amuceld - yCTylaMmH, KOJOHKamu. M3iaraTh TJaBHBIE MBICIH
aBTOpa W HX CUCTEMY apryMEHTOB - HEOOXOJMMO IPEHMYIIECTBEHHO CBOMMH CIIOBaMH,
niepepadartbiBasi TAKMM 00pa3oM HH(POPMAIHIO,— TaK TPOXOIUT ySICHEHHE €€ CyTU. MbICIb, (hpassl,
MIOHATBIC B KOHTEKCTE, MOTYT NMPUOOpECTH 00Jiee MPOCTPaHHOE M3JIOXKEeHHE B 3anmucu. Ho Tekct
OpUTHHAJIa CBEPTHIBACTCS, U CTYJICHT, OTPa0aThIBasl JIOTUYECKOE MBINUICHUE, YIYUTHCS BBIACIATH
IJIaBHOE W 00001IaTh OJHOTHUITHBIC CYXKICHHS, OJHOPOAHBIC GakThl. Kpome Toro, Aenas 3amucu
CBOMIMH CJIOBaMH, 000011as1, CTYICHT YYUTCS TUCHbMEHHON PEUH.

3HaHue O0IIeH CTPAaTeTuu YTCHUS, TEXHUKU COCTABJICHHE TIAaHA U TE3UCOB OMPEACIIICT U
TEXHOJIOTHIO KOHCTICKTHPOBAHUS

O BauMarenrHO 4YHMTAThH TCKCT, IOMYTHO OTME4Yasd HCIOHATHBIC MECTa,
HCE3HAKOMBIC TCPMHUHBI U ITOHATHS. Boinucamo na nona 3HaueHre OTMEUEHHBIX OHATHIA.

O [Ipu mepBOM uYTEHHH TEKCTa HEOOXOIMMO COCTaBUTH €T0 HPOCHION NIIAH,
MOCTIE0BATEbHBIN EPEUCHb OCHOBHBIX MBICJIEN aBTOPA.

0 HpI/I IIOBTOPHOM 4YTCHHU TCKCTAa BBIACIATE cUucmemy OoKazameibCme
OCHOBHBIX IIOJIOKCHHI pa60TBI aBTOpa.

O 3aKII04YUTENbHBIA 3Tan pabOThl ¢ TEKCTOM COCTOUT B OCMBICICHHM paHEe
OTMEUYEHHBIX MECT U UX KPaTKOH MOCIIEI0BATEIBHOM 3aICH.

0 HpI/I KOHCIICKTUPOBAHHUU HYKXHO CTPCMUTLCS 6blpa3untb MblC/lb aemopa
ceoumu cjioeamu, 5TO IIOMOract Oonee FHY60KOMy YCBOCHHUIO TCKCTA.

O B pamkax paboThl HaJl IEPBOMCTOYHUKOM Ba)KE€H YMEJIbI omoop yumam.
Heo0OxonuMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTMHAIBHO, CKATO M3JI0KEHA MBICIb.
[utupoBaTh HEOOXOAUMO T€ CYKJIEHUS, Ha KOTOPbIE BIIOCJIEICTBUU BO3MOYKHA CChIJIKA KaK Ha
aBTOPUTETHOE U3JI0’KEHUE MHEHHS, BBIBOJIA TI0 TOMY WJIM HHOMY BOIIPOCY.

KoHcnekTrnpoBaTh 11e1ecoo0pa3Ho He Ha OT/AEIBHOM JIUCTE, a B 00IIeH TeTpaau Ha OJTHOU
cTpanune jaucra. OOOpOTHas CTOPOHA JHMCTAa MOXET OBITh HCIIOJb30BaHA Ui JIOMOJHEHMH,
HEOO0XO/IMMOCTh KOTOPBIX BBUICHUTCS B AajbHeWmeM. [Ipy KOHCHEKTHpPOBAaHUM JIUTEpPaTypbl
clleZlyeT OCTaBUTh LIMPOKHUE MOJIs, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. [lons MoryTt ObITh
MCIIOJIb30BaHbl TAK)Ke JIJIS 3aIIMCH CBOMX 3aMEUYaHui, JOMOJIHEHUH, BONIpocoB. [Ipu BelcTymieHun
Ha CEMHUHape CTYAEHT MOXXET TI0Jb30BAThCS CBOMM KOHCIEKTOM JJIs LMTHPOBAHUS
NEPBOMCTOYHUKA. Bce yuacTHUKY 3aHATHS BHUMATEIbHO CIYIIAIOT BBICTYIUICHNS TOBAPHILEH 10
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rpymnmne, OTMEYaroT CIIOPHBIC HWIIA OIMOOYHEBIE IIOJOKEHUSA B HHUX, BHOCAT IIOIIpaBKH,
MMpEACTABIIAOT CBOU PCIICHUA U 000CHOBaHMS 06CY)KI[&€MBIX HpO6J’ICM.

B KOHIIE CCMHUHAapa, KOoraa NpernogaBaTciib 3aHATUA IIOABOAUT UTOI', CTYACHTEI C YUYCTOM
peKOMeHI[aI_[I/Iﬁ nperoaaBaTeist U BI)ICTyrIJ'IeHI/Iﬁ COKYPCHHKOB, JOITOJIHAKOT UJIN UCITPABIIAAOT CBOU
KOHCIICKTBI.

Pexomenpanum 1isi HOATOTOBKHU K IK3aMeEHY
[Tpu moAroToBKe K 3K3aMeHy / 3a4eTy CTYJASHT BHUMATEIHHO MPOCMATPHUBAET BOMPOCHI,
peyCMOTPEHHBIE pabodeld mporpaMmoil, W 3HAKOMHUTHCS C PEKOMEHIOBAHHON OCHOBHOM
auteparypoil. OCHOBOM JUIsl cJauM SK3aMEHa CTYJEHTOM SIBJISIETCS] U3yUYE€HUE KOHCIIEKTOB JIEKLIUM,
MPOCITYIIAHHBIX B TEYEHHUE CeMecTpa, UH(pOopMalHsl, MOyueHHas! B pe3y/IbTaTe CaMOCTOSTENIbHOM
paboThI B TEUEHUE CEMeCTpa.

7. Y4eOHast 1uTepaTypa u pecypcbl HHGOPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
HNurepuer

OcHoBHast JiMTeparypa:

1. Yymukos, A. H. Csi3u ¢ 00LIECTBEHHOCTHIO U METUAKOMMYHUKAIIMY : ydeOHOEe ocodue
s By3oB / A. H. UymukoB. — 2-e u3zg., nepepad. u gon. — Mocksa : M3aatenscTBoO
HOpaiit, 2023. — 199 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534- 15991-2. —
Texkct : snextponHslii // OOpaszoBarenbHas minatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/520599 (nara obpammenus: 15.05.2023).

2. XKunbeoBa, O.H. CBs3u ¢ 00ImecTBEHHOCTHIO : yuyeOHoe mocobue s Bys3o/ O.
H. Kunsnosa, . M. CunseBa, /1. A. XKuibnoB. — Mocksa : U3gatensctBo FOpaiit, 2023.
— 337 ¢. — (Bwicmee oOpazoBanme). — ISBN 978-5-9916-9890-0. — Teker :
anekTpoHHsld // OOpaszoBarenbHass mnatdopma  FOpaitt  [caiit]. — URL:
https://urait.ru/bcode/511939 (nara obpamenus: 15.05.2023).

Jlonmo/IHUTeIbHAS JIUTepaTypa:

1. Cgs3u ¢ 0OIIECTBEHHOCTHIO KaK COIMaJbHAs MHXKEHEpHs : yueOHUK 17 By30B / B. A.
AuxkacoBa [u 1p.] ; mon penakiueit B. A. AukacoBoii, JI. B. BonoguHoii. — 2-e u3g., ucmp.
u or. — Mocksa : UznarensctBo FOpaiit, 2023. — 351 ¢. — (Bricuiee oOpazoBanue). —
ISBN 978-5-534-08767-3. — TeKcCT: 31eKTPOHHBIH //
OopazoBarenbHas miarpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/514234
(mata obpamenwus: 15.05.2023).

2. Jymkuna, M. P. TexHonoruu pekjiamsl U CBsi3el ¢ OOIIECTBEHHOCThIO B MapKETHHIE :
yueOHuk 11t By30B / M. P. Jlymkuna. — Mocksa : U3znarensctBo HOpaiit, 2023. — 462
c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-12811-6. — TekcT: 2JIeKTPOHHBIN
// O6pazoBarenbHas mwiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518901
(mata oopamenus: 15.05.2023).

3. EmenpsnoB, C. M. Teopus u nmpakTHKa CBs3€il ¢ 00LIECTBEHHOCTHIO : yueOHOE 1mocodue
s By3oB / C. M. EMenbsiHOB. — 2-¢ u3[., ucnp. u aon. — Mocksa : M31aTenscTBO
Opaiir, 2023. — 197 ¢. — (Bwicmee o6pazoBanne). — ISBN 978-5-534-08991-2. —
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Texcr : snextponHsnii // OOpaszoBatenbHas tuiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/514357 (mara obpamenus: 15.05.2023).

HOpMaTHBHLIe NMpaBoOBbLIC JOKYMCHTHI 1 HHas IIpaBoBast HHq)OpMaIII/Iﬂ:

5.

Konekc PO eCCHOHATBHOTO TTOBEICHUS IPRA,
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&st
art_from=&ucat=4&, http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/ lata oopamenus: 30 aBrycra 2010
Adunckuit kozuekce, http://www.prlink.ru/prinfo/articles/legislation/ dara o6pamenus: 30
asrycra 2010

Konekc pohecCHOHATLHOTO MTOBEICHUS IPR,
http://www.prlink.ru/prinfo/articles/legislation/ lata o6pamenus: 30 aBrycra 2010
EBpomneiickuii Komekc mnpodeccHoHAIBHOTO TOoBeAeHUsS - JIMccaOOHCKUIT KOHIEKC,
http://www.prlink.ru/prinfo/articles/legislation/ Jlata o6parenwus: 30 aBrycra 2010
Pumckas xaprus, http://www.prlink.ru/prinfo/articles/legislation/ Tara o6paruenus: 30

asrycra 2010

6.

10.

Hexnapanusi npodecCHOHaIbHBIX M OSTUYECKHMX MPHUHIUIIOB B O0JacTH CBs3EH C
obmectBennocteio  (PACO)  http://www.prlink.ru/prinfo/articles/legislation/  [lara
obpamenusi: 30 aBrycra 2010

Konnenmus rocynapcTBeHHONH WHGOPMALMOHHON MOJUTUKUA [DIEKTPOHHBIN pecypc] //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html

[Tonoxenue o I'ocynapcrBenHOM Komutete PD mo cBs3u u nHGpopMaTH3auu
[OnekTpoHHBI  pecypc] 1 Internet. -
http://www.businesspravo.ru/Docum/DocumShow_DocumID_52121.html Jlata
obpamienusi: 30 aprycra 2010

Oenepanbubiii  3akoH P®  Nel35-03 «O 06maroTBOPUTENHHOM JEATENBHOCTH U
0JIarOTBOPUTENFHBIX Opranm3anusax» ot 11 aBrycra 1995r./ [DnektponHsIii pecypc] //
Internet.-http://www.sbornet.ru/9/9_1/fed.htm.

®enepanbublilt 3akoH PO No 82-D3 «O06 00111ecTBEHHBIX 00bETUHEHUSIX Y, CT. 6 OT 19 Mas
1995 rona (c uamenenusimu ot 17 mast 1997 rona) /[Dnexktponnsiii pecypc] // Internet.-
http://www.sbornet.ru/9/9_1/fed.htm

HNHTepHeT-pecypceshl, CIPABOYHbIEC CHCTEMBbI:

Cneuuajan3upoBaHHble NPO(PecCHOHATbHbIe HHPOPMALIMOHHBbIE CANTHI:
WWW. rupr.ru www. lenta.ru www. prinfo.ru

Crneuunanusuposanubie npogeccuonaabubie CMHU:
KypHal —CoseTHuKI -
www.SOVETNIK.ru KypHaI
«CoobiieHne» — WWW.S00b.ru sxxypuan PR-

Week - www.prwekuk.com

IIpodeccnonanbHbIe OPraHNU3alMU B 00JIaCTH CBsI3ell ¢ 001IECTBEHHOCTHIO:
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http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive&start_from&ucat=4
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive&start_from&ucat=4
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http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/
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http://www.nbuv.gov.ua/law/98ru-gip.html
http://www.nbuv.gov.ua/law/98ru-gip.html
http://www.businesspravo.ru/Docum/DocumShow_DocumID_52121.html
http://www.businesspravo.ru/Docum/DocumShow_DocumID_52121.html
http://www.sbornet.ru/9/9_1/fed.htm
http://www.sbornet.ru/9/9_1/fed.htm
http://www.sbornet.ru/9/9_1/fed.htm
http://www.sbornet.ru/9/9_1/fed.htm
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http://www/
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http://www.sovetnik.ru/
http://www.sovetnik.ru/
http://www.sovetnik.ru/
http://www.sovetnik.ru/
http://www.soob.ru/
http://www.soob.ru/
http://www.soob.ru/
http://www.prwekuk.com/
http://www.prwekuk.com/
http://www.prwekuk.com/

AMepuKaHCKOe OO0IIecTBO MO CBs3siM ¢ obOmectBenHocThio (PRSA):  www.prsa.org
Accoruanys KoMIaHUR-KOHCYJIbTAaHTOB B 00y1acTu o0mecTBeHHbIX cBs3el (AKOC):
www.akos.newmail.ru

EBpomneiickas koHbeaepanus csaseii ¢ obiectsennocteio (CERP): www.shg.ac.at/cerp.
MesxayHapoaHas Accomuanus 1o cBs3saM ¢ obmiectBennoctsio (IPRA): www.ipranet.ru
Mexnynapoansiii Komurer Accomnumanuii KOMIaHUKA-KOHCYJIBTAHTOB B 00JIACTH CBSI3€d C
obmecrennoctrio (ICCO): www.marrtex.co.uk/prca

8. MarepuajbHO-TeXHHYeCKasi 0a3a, WH(pOpPMANMOHHbIE TEXHOJOTHH, MPOrpPaMMHOe
o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00ecIeyeHne AUCHUIUIMHBI BKIIOYAeT B ce0sL:

- JIeKUHOHHBIE ayAUTOPUH, OOOpPYIOBaHHBIE BHUJCONPOEKLUOHHBIM O0OpYIOBaHUEM
JUISL IPE3EHTALMi, CpeICTBaMU 3BYKOBOCIIPOM3BEICHUS, SKPAHOM;

- TOMEUIeHMs] JUIsl TPOBEJIEHUS CEMHHAPCKUX M  IPaKTUYECKUX  3aHATUH,
000pyI0BaHHBIE yU4eOHON MEOEIbIO;

JucuumiuuHa J0oJDKHA OBITh  IMOAJEp)KaHA COOTBETCTBYIOLIUMH  JIMLIEH3UOHHBIMU
[IPOrPaMMHBIMH [TPOIYKTaMH.

[IporpammMHBIe cpeaicTBa o0ecTiedeHns yueOHOTro mporiecca TOJKHBI BKIIIOYATh:

- IPOTPaMMBbI IIPE3EHTAIIMOHHOMN IpaUKH; - TEKCTOBBIC PEAAKTOPHI.

By3 obecnieunBaeT Kax10ro 00y4Jaromerocss pabo4nuM MECTOM B KOMIIBIOTEPHOM KJlacce B
COOTBETCTBUU C 00bEMOM M3y4aeMbIX JUCLHUILINH, 00E€CIIEYMBAET BbIXO/ B ceTh VIHTEpHET.

MarepuanbHO-TEXHHUUECKOE  OOecreyeHre AMCUUIUIMHBL A o0ydaroummxcs ¢
OrpaHUYEHHBIMU BO3MOXKHOCTSMH 3/J0OPOBbS U MHBAJIMJIOB BKJIIOYAET B ce0s ClleAyIOIIee:

- yuyeOHble ayAMTOPUHU OCHAIIEHBI CIEIUATbHBIM O000OpY/IOBaHHEM U Y4EOHBIMU
MeCTaMHU C T€XHHYECKMMHU CPEACTBaMHU OOYy4eHHs i 00ydaroluxcs ¢ pa3IMuHbIMU BUAAMHU
OTpaHUYEHUN 37J0POBbS;

- yueOHasg ayAuTOpusi, B KOTOPOH OOy4aroTCcs CTYAEHTHl C HapylIeHHEM ciyXxa
000py/10BaHa KOMIIBIOTEPHON TEXHUKOH, ayJMOTEXHUKOM (aKyCTUUYECKHH YCUIIUTENb U KOJIOHKH),
BUJCOTEXHUKON (MyJIbTUMEIUIHBIN IPOEKTOP), MyJIbTUMEANHHON cucTeMol. [y 00ydeHus uig
C HapyUIEHHSIMH CiIyXa HUCIOJB3YIOTCS MYJIbTUMEIUNHBIE CpPEACTBA U JPYrHe TEXHUYECKHE
CPEICTB AJIs IpueMa-niepeau yueOHoi nHdopmalnuy B JOCTYNHBIX (popmax;

- aug  cna0oBUASIIMX OOydyaroluXcsi B JIEKIUOHHBIX M Y4YEOHBIX ayAUTOPUSX
MPElyCMOTPEH MPOCMOTP YyJAJIEHHBIX OOBEKTOB (HAampuMmep, TEKCTa Ha JIOCKE WM ciaijga Ha
9KpaHe) IPH MOMOIITH BUACOYBETUIUTENCH JIJIS yIaJIEHHOTO ITPOCMOTPA;

- 7175 00y4aroIKXCsl ¢ HapyILIEHUSIMU OTTIOPHO-/ABUTaTEIBHOTO allfapara B JIEKIIHOHHBIX
U y4eOHBIX ayIUTOPUAX MPEAYCMOTPEHBI CIIEUaIbHO 000pyI0BaHHbIE padoune MecTa;

- 78 KOHTaKTHOM M CaMOCTOSITENIbHOM pPabOThl HCHONB3YETCSl MYJIbTUMEAUMHbBIE
KOMIIJIEKCHI, JIEKTPOHHBIE YUeOHUKH M y4eOHbIe MOCOOMs, alalTUPOBAHHBIE K OTPAHUYECHUSIM
3/10pOBbsI 00YUYAIOIIUXCSL.

OOyuaromyecs: ¢ OrpaHUYeHHBIMU BO3MOXHOCTSIMU 3/I0POBbSI U HHBAIU/IBI, B OTIIMYHE OT
OCTaJIbHBIX, UIMEIOT CBOM CIEIU(PHUECKHE OCOOCHHOCTH BOCHPHUATHS, NepepadOTKU MaTepuaa,
BBITIOJIHEHUSI TPOMEXYTOUHBIX M HUTOTOBBIX (opM KoHTposis 3HaHMUA. OHHM oOecreyeHbl
NICYATHBIMH U JIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu (IIpOrpaMMBbl, y4eOHUKH, YIeOHbIC
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mocoOusi, MaTepualbl JJII CaMOCTOATEILHONH pabOTHl W T. 1.) B ¢opMax, aganTHPOBAHHBIX K
OTPaHUYCHUSM KX 370POBBS M BOCTIPUSATHS WH(POPMAIINN:

J1J1st JITI C HApYIICHUSIME 3PEHHS:

- B IIeYaTHOU (opMe YBEIUYCHHBIM HIPUPTOM,

- B (hopMe 3JIEKTPOHHOTO TOKYMEHTA,

Jliist U1 ¢ HApYIIEHUSIMH CITyXa, ¢ HApYIIESHUSIMUA OTIOPHO-/IBUTATEIEHOTO amrapara:

- BmeuaTHoi (hopme,

- B (hopMe 3IEKTPOHHOTO IOKYMEHTA.
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denepajbHOE FOCYIaPCTBEHHOE OK0IKETHOE 00pa30BaTe/IbHOE YUpPeKIeHue
BbICIIEr0 00Pa30BaAHUSA
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA M
TFOCYJAPCTBEHHOM CJIYKBbI ITPU MTPE3UJIEHTE POCCUIICKON
OEJEPAIIUN»

Bonrorpaackuii uHcTUTYT ynpasineaus — Gpunuan PAHXul C
@akynapTET roCyJapCTBEHHOTO U MYHHUIUIAIBHOTO YIIPABIICHUS
Kadenpa rocynapcTBeHHOro ynpaBiieHUs] U MEHEKMEHTa

YTBEPX/EHA

YUEHBIM COBETOM

Bourorpasickoro HHCTUTYTa YIPaBICHUS —
¢bunnana PAHXul'C
[Iporokos Ne2 ot 23.09.2021 r.

INPOI'PAMMA BAKAJIABPUATA

«CTparernyeckoe U onepaloHHOE YIIPaBJIeHUE MEPCOHAIOM OPraHU3alUuN»

(Haumernosanue 0OPA306amMenLHOLU NPOSPAMMbL)

®OHJIbI OIEHOYHBIX CPEJICTB ITIPOMEXYTOYHOHN
ATTECTAIUH TIO JUMCHUITJIMHE

b1.B./1B.07.02 «YnpasiieHue 0011eCTBEHHBIMU OTHOLLICHUSIM I

(K00 U HaumeHoBaHUe OUCYUNTUHDBL)

«YnpasJjienue nepcoHanom» (YypoBeHb GaKajaBpuara)

(K00, HaumeHosanue HANPagIeHUs NOO20MOBKU /CREeYUATbHOCIU)

Ounas

(¢popma (ghopmul) 06yuenus)
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14.
15.
16.
17.
18.
19.

20.
21.
22.
23.

24.

25.
26.
27.
28.
29.

I'ox Habopa — 2022 1.

Bonrorpan, 2021 r.
IIpunoxenne 1

1. BonnpochI Kk dK3aMeHy:
VYnpasinenue 00OLIECTBEHHBIMU OTHOUICHUSIMH. [Tonstue,
XapaKTePUCTHKA OCHOBHBIX KOMIIOHEHTOB.
Oyukiun PR kak conuanbHOro HHCTUTYTA.
PR, mapkeTuHr u xxypHanucTuka: odiee u ocobennoe.PR B 6u3Hece 1 monuTuke
HcTopus nabnuk puneiins. 3apyOeKHbli U POCCUIICKUI OIIBIT.
Cy6mbektnl [1P-nearenpHOCTH: Oa3UCHBIE U TEXHOJIOTUYECKHE
Crtpykrypa PR —oTaena u ocHOBHbBIE HanpaBIeHUs 1EATEIbHOCTH
DTHUYeCcKue KOJIEKCHI B cepe 0OIIECTBEHHBIX OTHOLICHHIMA
Tunonorusi KanmuTaloB, X B3aUMOCBS3b U B3aMO3aBUCHMOCTh
CHUMBOJIMYECKHI KalmuTal U €ro UCnoib3oBanue B PR-nestenbHOCTH

. ConnaJsibHBIN KanuTall, COLUAJIbHBIE CETU

. OO11ecTBeHHOE MHEHUE: COIEP)KaHUE MTOHTHUS, CTPYKTYpa U (QYHKIHH

. Dtanbl GYHKIMOHUPOBAHUS U KaHAIIBI BRIPAXKEHUS 00IIECTBEHHOTO MHEHUS

. O6mectBeHHOCTh PR: BHYTpeHHsIs1 1 BHelIHsIs. [loHsATHE U XapaKTepUCTHUKA LIEIEBBIX

rpynn
Crpareruu ¢hpopMUpOBaHUS OOIIIECTBEHHOTO MHEHUS

Metoap! ¥ IpUEMBI BO3JCHCTBHUS HAa O0IIIECTBEHHOE MHEHHE

TekcT: noHaTHe U PyHKIUU

KaHpbl )KYypHATTUCTUKHU: TIOHSTHE U CYITHOCTHBIE XapaKTEPUCTUKU

OcHoOBHbIE IPUHLUIIBI, HATIPAaBIEHUS U cTpaTeruu paborsl co CMU

OcHoBHbIE TpeOOBaHMS HAMMCAHMS Ipecc-pelin3a: BHEIIHUE U COJepKaTesIbHbIE
XapaKTePUCTUKHU, KOHCTPYKIIMSL.

OcHoBHblIe TpeOOBaHUS OpraHU3allMU U MPOBEIECHUS Tpecc-KOH(EepeHIINH

[TonsiTne MUK U crepeoTrn. OyHKIIMU UMUKA

[TonsiTue GpaHAA U TOProOBOM MapKH

@upMeHHBbIH Iu3aiiH (apXUTEKTYPHBIH, OGOPMHUTEIbCKUI IU3aiiH, BHEUIHUNA BHJ
COTPY/ZHUKOB): 00111asi XapaKTepPUCTHKA

WudopmannoHHblii  1u3aiiH: rpaduueckue, H300pa3UTEIbHBIE, CIOBECHBIE U
MY3bIKaJIbHbIE CUMBOJIBI

Kanans! Macc-menua: oO1iee 1 0coOeHHOE

[TonsiTHEe COOBITHS, OCHOBHBIE KOHIIETITYaIbHbIE MTOIX0/IbI

CTpyKTypHBIE H ITpOLIECCYaIbHbIE XapaKTEPUCTUKU COOBITHS

IInanupoBanue PR —kamnanumn

[Tpa3nuuk Kak HHCTpYMEHT PR —nesTenbHOCTH: TIOHATHE, (YHKIINU, TEXHOJIOTUH
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30. CoumanbHas nmpobdieMa Kak OCHOBA COIIMAIBHOTO COOBITHS

2. TecroBble MaTepUaJIbI:

1.KT0 BniepBbie 0puINaIBbHO YIOTPeOH BhIpakeHHe «A0IUK pHJIeHIIH3»?

5)
6)
7)
8)

5)
6)
7)
8)

5)
6)
7)

8)

5)
6)
7)
8)

5)
6)
7)
8)

5)
6)
7)
8)

C. bk

A. JIluakoabH

T. Ixedpdepcon
AiiBu JIn

Kpeno ognoro u3 cosnareneit coppeMennbix IIP AiiBu JIu, kacawieecss OTHOIIEHUI

npeanpuHuMaTeIs u HY6J'II/IK]/I, 3aK/II04YAa€TCH B TOM, 4YTO

myOJIMKY JIETKO OJypauuTh
OOIIECTBEHHOCTh HE00X0AUMO HH(OPMHUPOBATH
HY6JII/IKy MOXXHO 3anyraTL NnJIn HOI[KYHI/ITI)
OOIIECTBEHHOCTh MOKHO UTHOPUPOBATh
RACE - 310
COoIIMaJIbHOC TCUYCHUC, [JIaBHOM OCJIIBIO KOTOPOIro ABJIACTCA AOCTHIKCHUC YHUUYTOXKCHUA
paCOBOﬁ JAUCKpUMHUHAIIUU
Ha3BaHUC IMPOIrpaMMbl ACATCIbHOCTH PR, O6pa30BaHHOG N3 HAYaAJIbHbIX 6YKB YCTBIPEX €€
cocrasisronux: R - research, A - action, C - communication, E - evaluation;
Ha3BaHUC OpraHu3aluu, OTBC‘IaIOH_ICﬁ 3a MPOBCACHHUEC T'OHOK —CDopMyna - 3" Ha
TeppuTOpur MOCKBBI
IMAPOKOC CONNAIIBHOC IBUKCHHUEC, OPUCHTUPOBAHHOC HA I'APMOHU3ALIUTO OTHOIIIEHUN

Me:kayHapoaHasi acconuanus NadJMK pujieidn3 ObL1a OCHOBaHA B:
1961 rony
1955 rony
1923 rony
1936 rony

ITonsiTHe KOMMYHHKAaIUA XapaKTEPU3YyeTCA:
nepe;[aqeﬁ I/IH(I)OpMaI_[I/II/I C IICJIBIO TTOJTYYCHHA OTBCTA
oOMeH HH(I)OpMaHHeﬁ 0 UACAX HUJIN NICPCIKUBAHUAX
nepeaava I/IH(I)OpMaLII/II/I OT UCTOYHHKA BO BHC
BOCCO3JaHHUC I/IH(l)OpMaI_II/IOHHBIX uaeu MOCPCACTBOM KIIFOYEBOTO CMMBOJIA UJIU TCMbI

OCHOBHBIMH THIIAMH KOMMYHHUKALMH 110 YCTAHOBOYHOM 3a7a4e sIBJISAIOTCH:
nH(popManoHHas1, yoexaarolas, KOHTaKTOYCTaHaBIUBIOIIAs
HETOCPEJCTBEHHAs!, OIIOCPEJOBaHHAs
MEXJINYHOCTHAS, TPYIIIOBAsi, MaccoBast
MH(pOpMaLlMOHHAs, TUCKYTUBHAs, TMCbMEHHAs

36



6.

10.

11.

12.

OTcyTrcTBHME KaKOro 3j1eMeHTa KOMMYHHKATHBHOIO TMpolecca  BbICTyNaeT
Baj)kKHeH MM HegocTaTkoM moaesau I'.Jlaccyasia

5) oOpatHas CBsI3b

6) nuaep MHEHUS

7) kaHai

8) mocpenHuk

OO0uecTBeHHOE MHEHHE — ITO...
5) COBOKYIHOCTh OOIIECTBEHHBIX B3IJISJIOB IO ONPEICICHHOMY BOIPOCY, MOJYYCHHBIX B
pe3ylbTaTe OMpoCcoB, HA COOpaHUIX
6) cyMMa MHIMBUAYaJIbHBIX MHECHHUI 110 TOMY HJIH HHOMY ITOBOY
7) pe3yabTaThl MPOBEACHHOTO AHKETUPOBAHUS HITH OITpOca
8) MHeHue 00JIBITUHCTBA

Cy:x1eHus] NPHOOPETAIOT CTATYC 0OIIECTBEHHOI0 MHEHHSI, €CJIH. ..
5) pacnpoctpanersl B IHTepHETE
6) 00CyXmat0TCs B KOJUICKTHUBE
7) 1yOaMYHO BBICKA3aHbI M PACIIPOCTPAHEHBI
8) momyuaroT cTaryc ciyxa
IIpu kakoM YCJIOBHH MOXKET OBbITh YyCHeIHbIM (GopMHpOBaHHE O0OLIECTBEHHOIO
MHeHus1?
5) npu ycrnoBUH OMpeeeH s ayIUTOPUH TOTpeOUTeNe
6) npu co3maHuK A0OPOKETATEIBLHON aTMOC(EPhl PHIHOYHOTO B3aUMOICHCTBHS
7) TpH YCIOBUH MPaBUIBHON MOAaYH HH(DOpMAIIUH
8) Tpu yCI0BUU MMOABICHHUS MHEHHUSI MEHBIITHHCTBA

3a umuk pupmel oTBevaeT He TobKO oTaen IIP, Ho u...
5) KOHKYpEHTBI
6) CcOTpyTHHKH
7) KJIMEHTHI
8) mapTHepsI

Kakoii 3Tan cucremMbl 3KCNpecc-aHAIN3a BKJIKOYAaeT B ce0sl onpeaejieHue mejei mno
BbIX0/1y HA PBIHOK, (popMHupoBaHHe UMHUAKA PUPMBbI?

5) HavaabHBIN

6) aHAIUTHYECKUI

7) MOATOTOBHTEIbHBIH

8) 3aKIOYUTETBHBII

Kakosa neasn 1P — kamnanuu?
5) yOenuTsb J0el U3MEHUTH CBOE MHEHHE 110 KAaKOMY-JINOO MMOBOY
6) cozmare  OuarompusTHOE 0O0IIIECTBEHHOE MHEHHE U 3aBOEBaTh
pacrioyio’keHue nmorpeduTeneit
7) nukBHAauus KOH(DIMKTOB, HEJOpPa3yMEHHWi, OoppOa ¢ HEXKeIaTeIbHBIMH CIlyXaMu
OTHOCHUTEIIEHO OPTaHU3ALUH U €€ IeTeTbHOCTH
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13.

14.

15.

16.

17.

18.

19.

8)

5)
6)
7)
8)

6)
7)
8)

5)
6)
7)
8)

6)
7)
8)

5)
6)

7)

8)

5)
6)
7)
8)

5)
6)
7)

BepHO 1 1 2

Yro Takoe «mpe3eHTAHA» ?
MHCTPYKTaX O TOM, KaK I10JIb30BaThCS TOBAPOM
MpeJCcTaBIeHUE KaKoi-m1u00 Gpupmsl, ITUIa, TPOIYKIUN
y4acThe B MEPOIPUSTHH, I/IC BbI SBISICTECh CIOHCOPOM
Mpa3IHOBAHUE Yero-1udo

OnHa u3 nucbMeHHbIX Gpopm undopmupoanusi CMHU o 1eATeILHOCTH OPraHU3aUu
—3T0... 5) peropTax

npecc-penms

HHTEPBbIO

npecc-KoH(epeHIus

YT0 00BIYHO PACIIPOCTPAHSIOT MOCPEICTBOM MpPecc-pen3oB?
AHATTUTHYECKUE MaTePUAITBI
KOMMEPYECKYI0 HH(POPMAIUIO
HOBOCTH
IIEHBI Ha TOBAPHI U YCIyTU

I'naBHOe TpeGoBaHUe K mpecc-peiausy? 5) HaTHYUE 3ar0JI0BKa
HaJIn4re OOIIECTBEHHO-3HAUUMOTO (aKTa
HaIM4Yue aHATTUTHKU
HaJIM4rue KOMMepUYeCcKo nHpopmarmu

Jlo0OupoBanme - 310
MO3ULMOHUPOBAHUE OPTaHU3ALINH, C ONIPEIEIICHUEM HAIIPABICHUS AEATEIBHOCTH
YCIYTA IO B3aUMOJACHCTBUIO C TOCYAApPCTBEHHBIMH OpraHamMu C LEJIbI0 CO3JaHusd
ONTUMAJIBHBIX YCIOBUU I JESTENBHOCTH (PUPMBI
IpaBWJIa OMUCAHMS IpeaMeTa COOOLIEHUS, KOTOPBIE ONPEIENSIIOT OOUTHOCTh YCTAHOBOK
WHJIMBHUJIOB YYaCTBYIOIINX B KOMMYHHKAIIUH.
KOMIUIEKC MEPOIPHUATHNA B OOJACTH HCCIEAOBAHUN TOPTOBO-COBITOBOM MESTEIBHOCTH
MPEANPUITHS 10 HW3YYCHHI0 BceX (PaKTOPOB, OKA3bIBAIOIIMX BIIMSHUE HA MPOIECC
MIPOM3BOJICTBA U TIPOJIBIKEHUSI TOBAPOB U YCIYT OT MPOU3BOJIUTENS K IIOTPEOUTEITIO

C kakoii cTpaHo# cBSI3aHA UCTOPHA J1000MpoBaHus?
¢ I'epmanuen
¢ Poccuen
¢ AHrnuen
c CIOA

I'nmaBHas npo6saema 1000upoBanus’?
OTCYTCTBHE 3aKOHOJIaTEIbHON 0a3bl
OTCYTCTBHE CHEIMAINCTOB B 3TON 00JIACTH
OTCYTCTBHE MOTpeOuTENeit
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20.

21.

22.

23.

24,

25.

26.

8) oTCyTCTBHE aHHTEPECOBAHHOCTH CO CTOPOHBI BIACTH

A. Tleiizk MpHU MOCTYIUIEHUH B KayeCcTBe MUIPMEHA B AMEPHKAHCKYK KOMOPAIHIO
ATT oOycnoBu1  cBoe corJjacue TpeOOBaHUEM, CTaBIIUM
BaKHeHIIMM NPUHIMIOM opranusauuu I[P
5) A. Ileiimk craHoBuics Buie-npesugaentoM ATT, yd4acTBYIOIIMM B OIpEAEICHHU
MOJINTUKUA KOMITAHUU
6) mpaBo oOmenus co CMU ot cBoero umMeHu
7) mpaBo camomy (opmupoBath Oroket [TP-noapasaeneHust
8) BO3MOXXHOCTH BBECTH BHYTPEHHEE paJioBeIlaHie Ha Gpupme

OcHoBa gesareabHocTH IIP cBOANTCH K TaKk HA3BIBAEMOM...
5) Teopuwu ciymaHus 6) TEOPUU OOIICHHSI
7) TEOopUH BOCIIPHUSTHSI
8) Tteopuu oOMeHa

Kakas u3 ¢yHkumi cBfi3eil ¢ 00IIECTBEHHOCTHI0 HaNpPaBJieHAa HAa BbIPA0OTKY
nH(pOPMAIMOHHOW MOJMTHKH? 5) OpraHn3aIlMOHHO-TEXHOIOTHYCCKAsI

6) aHAJIMTUKO-TIPOTHOCTUYECKAS

7) KOHCYJIBTaTHBHO-METOJIUYCCKAsI

8) wudopmaoHHO-TI03HABaTEIbHAS

B xakoMm roay 0blJ1 NPUHSAT KO/IEKC NPO(ecCHOHAIBLHOI0 MOBeAeHUSs CJIYKO U ITHKH
HUITPA (IPRA)?

5) 1964r.

6) 1950r

7) 1961 r8)1967r.

Kakmue 00sI3aHHOCTH He BO3JIaraer  Ha cedsi IIP-arentcrBO B
paMKax ()yHKIHOHMPOBAaHHUS NPUHINNHAIBHOI Moaesn I1P?
5) ycTaHOBIEHHE peabHBIX BO3MOKHOCTEH KaHAJIOB MEpeaadt, ayIMTOPUN
6) ompeneneHue oObeMa U CTOMMOCTH padoT
7) ycTpaneHue 6apbepOB, MPEIATCTBYIONINX IIIAAKOMY MPOX0XKICHUIO0 HH)OPMALIUH
8) Her BepHOro BapHaHTa OTBETa

Kakoe nanpasyienue He siBJjsieTcs HanpaBjaeHueMm padorsl IIP-cony:xo:
5) pa3paboTka mabIucuTH
6) CBsI3U C OpraHaMu roCyJapCTBEHHOTO yIPABJICHUS
7) opraHu3anusa peKJIaMHBIX KaMIaHUH
8) 3axBat pbIHKA

Onpenenare Tun koMmmyHnkatuBHoit moaenu Il.JIazepchennaa
5) nueiinas
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217.

28.

29.

30.

31.

32.

33.

6) aBycTymeHvaras
7) omHOHANpaBJICHHASL
8) uumKIMYHas

Cemuoruka 310
5) Hayka 0 0 3HAKOBBIX CHCTEMax
6) COBOKYNHOCTh HayK, H3YyYalOIIUX KyJIbTypy HAapoAa, BBIPOKCHHYIO B S3bIKE U
JUTEPaTypHOM TBOPYECTBE.
7) nyOnupoBaHHE HEKOTOPOTO 3JIEMEHTA CMbICIIA
8) crunmcTHYecKas pUrypa WM CTUIIMCTUYECKAs OIUOKa

IIpoucxoxknenne TepMUHA «OOIIECTBEHHOEe MHEHHE) CBSI3AHO. ..
5) c oOcyxIeHreM pa3HbIX BOIIPOCOB KU3HHU FOCY/IapPCTBA HA TOPOICKUX TUIOMIAISX
6) C MpU3BIBOM KHsI3sI HA MPECTOJ /ISl OOBSIBICHHS MUPA UITA BOWHBI
7) ¢ nosBiacHHEM HH(POPMAIMOHHBIX OIOJUIETCHEN
8) c mosiBiICHHEM y IpakKiaH IpaBa royioca Ha BIOOpax

Kro B Hayase XX Beka BHepBble MOJHO MCCJIEI0BAJ COMUAIBHYI 3HAYUMOCTh
0o01IecCTBeHHOr0o MHeHHus?

5) H0.Xabepmac

6) JI. Ixxopmk

7) V. Jlunnman

8) II. Itomnka

Yem onpeesiloTcsi BUAbI TOBAPHBIX 3HAKOB?
5) dopmoit npecTaBIeHHON B HUX HHPOPMALIUH
6) pasnmeneHueM MOTpeOHUTENEH HAa KATETOPUU
7) wuneHTH(UKALUEH OTICTbHBIX XapaKTEPUCTUK TOBAPOB
8) cmernuduKkoit MpoayKIUU
Kaxkwue Tunsi opopmiieHusi TOBAPHBIX 3HAKOB CylLIeCTBYIOT?
5) ¢upMeHHBIH 3HAK U UMS
6) ¢upMeHHOE UMS U TOPTOBBIN 3HAK
7) GbupMeHHBIN 3HaK, GUPMEHHOE UMsI K TOPTOBBII 3HAK
8) GbupMeHHBIN ayTHOCTHIIb

@upMeHHBbIH 3HAK BBIPAKAETCH B BU/E:
5) cuMBoOJNa WK PUCYHKA
6) cioB wiu OyKB
7) WITPUXOBOTO KOJUPOBAHHS
8) umdppoBoro 00603HAUCHUS

IMouemy «Kkpyriibiii cTO» sIBJAsAETCS OAHMUM U3 HanOoJiee 3(PPeKTHBHBIX CNOCOOOB
BJIMSIHUS HAa 00LleCTBEHHOE MHeHue?

5) T.K.B HEM y4acTBYIOT NIPEICTABUTEIH NPOTUBOIOJIOKHBIX TOUCK 3PEHHS

6) T.K.KOJJICKTUBHOMY BBIBOJly CO3HAHHE JIOBEPSIET OOJIbIIE
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7) T.K.B X01€ O0CYKICHHS Pa3HBIMHU CIICIHATUCTAMH PEIIACTCS Cpa3y HECKOIBKO MPoOIeM

8) T.K. MOXHO 3apaHee ONPEISTUTh CIIMCOK YYaCTHHUKOB

34. OcHoBHas ¢pyHkuus mianuposanus IP?
5) mporHocTuyeckas
6) KOHCyJbTaTHBHAs

7) MonenupoBaHue OyIyIIMX U3MCHEHUH COIMATbHO-3KOHOMUYECKON CHCTEMBI M €€ CPEJIbI

8) amamuTHYecKas

35. Kak nasbiBaercss meponpusitue IIP, B paMkax KoToporo Bce :Kejalliue MOTYT

03HAKOMHTBCS C 1eATETbHOCTbIO OpraHu3anuu?
5) mnpe3eHTaIms
6) ayKIimoH
7) IIeHb OTKPBITHIX JBEPEi
8) OTKpBITBIC TOPTH

3. OTKpbITHIE 32/1aHUA (TeOpeTHYECKUE H PAKTHYCCKHE)

Tema 1. OcHOBBI KOMMYHUKAINHOHHOI'0O MEHEC’KMEHTA: COACP/KAHUEC OCHOBHBIX HOHHTHﬁ,

(pynxuum.

Bonpocs! 1J1s1 ycTHOTO ompoca:

1. OcHoOBHBIC XapaKTCPUCTHUKU HAayKu O CBA34X C

O0IIECTBEHHOCTHIO (KOMMYHUKATUBHBIN MEHEKMEHT).
2. ®ynkiuu PR kak coluanbHOrO HHCTUTYTA.

Tembl 10KJ1a10B U pedpepaToB:

1. OcHoBHble TeHAEHIINU pa3BUTHA PR Kak coluanbHOro HHCTUTYTA.

2. Tlepconamuu: A. JIu, A. bepusiiz, A. Tqiimk.

3ananue 1. 3akoHUUTE IPEIITIOKEHHUE. ..
[TepBBIM CHiEIIMAIMCTOM MPAKTUKOM B chepe MabInuK pUiIeHITH3 ObLT

[TepBbIM npenofaBaHye yueOHOW TUCIUIUIMHBI TAOJIMK PUIICHIITH3 Havasl

OyHKIMH yIpaBICHUS 00II€CTBEHHBIMH OTHOLIEHUSIMU 3aganue 2. 3aN0JHATE JIEBBIN

CTOIOEIT TAOIHIIBI

DOyHKIUH

JAuchyHkuun

Nndpopmannonnas ¢ynkuus. I[lpenocraBienue uHbopmanuu uis
CyOBEKTOB IyOJIMYHOTO MPOCTPAHCTBA

DYHKIMS COMMAIBHOTO Tienenojaranus. Bo3aeiicTBue Ha cyOBEKTOB,
y‘-IaCTBYI-OHIHX B IMTOATOTOBKE U HpI/IHSITI/II/I praBHeH‘—IeCKI/IX peHIeHI/Iﬁ
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PerynaruBnas ¢yHkuusa. BoszgeiictBue Ha XapakTep OTHOILCHHM
MEXIy COLMAIbHBIMH CyOBbEKTaMu (MHIUBHIAMH, TpYIIaMH,
OOIIHOCTAMHU). MeXaHu3M peryiasTHBHONH (YHKIMHU CTPOUTCS Ha
NyONMYHOM aneysIiMu K HMHTepecaM o0IecTBa M TroCynapcTBa,
OOIIENPU3HAHHBIM HOPMaM M IIGHHOCTSM, a Takke MyOInyHON
OOCTPYKIIMM UX HAPYIIUTEICH.

KoncynpratuBHas — QyHKUUSA — OpPUEHTHUPHI
[EHHOCTHOTO ¥ HOPMAaTUBHOI'O XapakTepa Jisi CyObEeKTOB
yIpaBIeHUS Pa3InYHOrO YPOBHSI.

KourtponbHast ¢GyHKIusS — peanusyeTcsi MOCPEACTBOM  YIPO3bI
MyOIMYHOTO pa300jaueHus JAEBUAHTHBIX MPOSIBICHUN B COLIMANBLHOMN
CUCTEME.

Homenknarypnas ¢yHkius - ¢GOpMUpOBAaHHE TMOIUTUYECKON U

ynpaBnqueCKoﬁ HOMCHKIJIATYPbI, IEPCOHAJIBHOI'O COCTaBa 3JIMThHI

dDunancoBas Q)YHKHI/ISI - CO31aHHuC 6HaFOHpI/IHTHOFO

HMHBCCTULIMOHHOI'O KJIMMaTa, (I)OpMI/IpOBaHI/Ie MO3UTUBHBIX OTHOLICHUN
C aKTYaJIbHbIMU U IOTCHIHUAJIbHBIMU NWHBECTOPAMMU.

MapKeTI/IHFOBaH (I)YHKI_II/ISI — I/IH(1)OpMaHI/IOHHO-KOMMYHI/IKaTI/IBHOG
COIIPOBOXKIACHUC pealiu3aninuunu MAapKCTHUHI'OBLIX CTpaTCFHﬁ,
HeﬁTpaﬂHBaHHH MapKCTHHI'OBLIX CTpaTeFI/Iﬁ KOHKYPCHTOB,
I/IH(bOpMaI_[I/IOHHO'KOMMYHI/IKaTI/IBHoe COIIPOBOXKIACHUC aHTHKpHSHCHOﬁ
KaMIIaHHH.

1. VYkaxure OTIIMYHTEIbHBIC XapaKTCPUCTUKHU:

Ynpaenenue obwecmeennvimu | Mapxkemune Kypnanucmuxa
OMHOWEHUAMU

2. PaccraBuTh MpaBWIEHO OTIpe/IeIeHNe HayKH (JIEBBIH CTOJI0CI) U ee Ha3BaHHE (TIpaBbIi
croJioen):

Hayka o wMecre u poin KOMMYHUKAallMM B O0OIIecTBE, O
KOMMYHUKAIMOHHBIX ~ CHUCTEMax, CTPYKTypax M HpoIeccax,
3aKOHOMEPHOCTAX UX Pa3BUTHUA U QYHKIIMOHUPOBAHUS

Hayka o ¢Qopmax cymecTBoBaHus si3bIKa B HUX COITHATBHOM
00YyCIIOBIIEHHOCTH, OOIIECTBEHHbIE (PYHKIIMH M CBSI3H SI3bIKa C
COOMAJIBHBIMHA IIpOLECCaMU, 3aBUCUMOCTL A3BIKa OT HHUX U
OTPAXKEHUE UX B €r0 YWICHEHUU U CTPYKTYpE

HayKa 00 HN3YUYCHUHU  MCXAaHU3MOB U SaKOHOMepHOCTCﬁ
(I)YHKI_II/IOHI/IpOBaHI/I}I 9THOCA B CTAOMIIBHOM COCTOSTHUH

Hayka, paspaOatbiBaromasi ~ METOJOJOTMUECKHE  OCHOBBI
nestenpHocTH CMU 1 Hayku 0 mpecce — B YaCTHOCTH, BOIIPOCHI
0 pOJIM XYPHAJIUCTUKYU B AYXOBHO-KYJIBTYPHOM IIpOTpecce, ee

NpUHLINIAX, QYHKINAX, HA3HAYEHUU

}KypHaJ'II/ICTI/IKa, KOMMYHHKATHUBUCTHUKA, COOUOJIMHIBUCTHKA, STHOJIOTHA.

Tema 2. TexHosiornyeckmne cy0ObeKThl yIIPaBJIeHUSA KOMMYHHKAIUAMMU.
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Bonpocs! 1111 ycTHOro onpoca:

1.
2.

Crpykrypa PR —niogpasnienenusi, OCHOBHbIE HAIIPaBJIECHUSI 1€ATEIBHOCTH.
KBanudukanoHHple  XapaKkTEepPUCTHKH  CHCHHUAIMCTOB IO  CBS3SM
OO0IIECTBEHHOCTBIO.

C

OTHYCCKHE HOPMBI U TpCGOBaHI/IH K ACATCIBHOCTH CIICOHUaIMCTa OTJACJIa 110 CBA3AM C

00IIIECTBEHHOCTBIO.
DTUUYECKUE KOJIEKCHI MTOBEICHUS CIEAAIUCTA 10 CBA3SIM C OOIECTBEHHOCTBIO.

TeMbl 10KJIa10B U pedepaToB:

B3aumocssi3b u paznuure PR 1 pexnambl, )KypHATUCTHKA U MAPKETHUHTA.
PR B 6usnece u PR B nonutuke.

Tema 3. anaBﬂeHue KOMMYHUKAIUAMU: COACPKAHUEC OCHOBHBIX NOHSITHH.

Bomnpocs! a1 ycTHOro onpoca:

1.
2.

ITonsTue KOMMYHUKaUA
MaccoBas n MCXKINYHOCTHAsA KOMMYHUKaIUA: OCHOBHBIC
OTJIMYNTENIbHBIE OCOOEHHOCTH.

ITonsTue I/IH(i)OpMaI_[I/II/I, OCHOBHBIC  HaIIPaBJICHHA  HCCIICOOBAHUA Q)CHOMeHa n

XApPaAKTCPUCTHUKH.

3HaK Kak HOCUTEIb HH(bOpMaL[HHZ IIOHATHUC, THIIOJIOTHA. 3HaK, 3HaAa4YCHHUEC, CMBICII.

SI3BIK Kak MOCPeAHUK B KOMMYHHUKaMU. [Tonsarue, GpyHKumu.
Mojienb KOMMYHHMKAaTUBHOTO MPOLIECCA: OCHOBHBIE TEOPETUYECKUE KOHLIETILINN.

Tembl 10K1210B U pedepaTroB:

1.

ok~ wn

Teopus kommyHukatuBHoro aerictsus 0. Xabepmaca.
[TonsiTue nHdopmanuu U KOMMyHUKanuu B padotax H. Jlymana.
[TonsiTue nHOpMaLIUK U KOMMYHUKAIIUU B paboTax A.Mos.
CuMBOJ B cUcTEME COLMATbHBIX B3aUMOJIEHCTBUH.

TpakTOBKa KOMMYHHUKALlUN B UHTEPIIPETATUBHOMN COLMOJIOTHU.

IIpakTH4yeckue 3a1aHus:
3. YkaxuTe aBTOPOB COOTBETCTBYIOIINUX OHATH:

ABTOpBI
IousiTus I".T'epo V. |K.Ilennon  ILJIajH.Bune | I'Jlaccyy, C.X P.A
HEp Ok 3epc p 11 OJLI K00
0 ¢benb COH
A

KommyHuKaTHB
HbIe 6apbephl

JIunepel MHEHHIT

Konuposanue
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JByxcTyneHuar
ast

KOMMYHHKal U

Nudepenunonn
ast MOJIeIb

OGparHas CcBs3b

Kon

Kontekct

Crpareruun
JIEKOIMPOBaHUS
MeIua TEKCTOB

Tema 4. O61ecTBeHHOE MHEHHE KaK 00bEeKT yIIpaBJIeHHUs.

Bomnpocs! 1J1s1 yCTHOTO onpoca:
1. OOmecTBeHHOE MHEHHUE: TIOHATHE, CTPYKTYpa, PYHKINH.
2. Otanbl ¢GopMupoBaHUs U (PYHKIHOHUPOBAHUS OOIIECTBEHHOTO MHEHHS, KaHAJbI
BBIPKCHUSI.
3. Crparerun GpopmMupoBaHUs OOIIECTBEHHOTO MHEHHUS.
Metobl ¥ IpUEeMBbI BO3/ICHCTBHSI HA OOIECTBEHHOTO MHEHHS.
5. lleneBbie rpymIibl: OCHOBHBIC XapaKTEPUCTUKH.

>

Tembl 10K1210B U pedepaToB:
1. OOuiecTBeHHOE MHEHHE KaK OOBEKT U CYOBEKT MyOJIMYHOTO MPOCTPAHCTBA.
2. OO01ecTBeHHOE MHEHHE KaKk  KaHajl JISTUTUMAalUU CyObEeKTOB
nyOJIMYHOTO MPOCTPAHCTBA.
3.  ManunynupoBaHHe Kak CTpaTerus yIpapieHHs OOLIECTBEHHBIM MHEHHEM.

IpakTnyeckue 3agaHus:
Ha OCHOBC I/ICCJ'IC)IOBaHI/Iﬁ OHPCI[GJ'H/ITB KAQ4CCTBCHHBIC U KOJIMYCCTBCHHBIC XapaKTepI/ICTI/IKI/I
LIEJEBBIX TPYIIIL.
1. OmnpenenuTh OCHOBHBIE METOAOB U3YUYEHHUS LIeNeBbIX rpymni. Pazpaborars mporpamMmy
Y UHCTPYMEHTAPUM COLIMOJIIOTMYECKOT0 MCCIIEN0BaHUs LIEJIEBbIX IPYII: MACCOBBIA U
AKCIEPTHBIN OMPOC
2. Tlpomectu uccienoBanue u 00padOTaTh MOTyYEeHHBIC JAHHBIE
O060CHOBaTh COITUANBHO-IEMOTpadUIECKIe XapaKTePUCTUKHU IEIEBBIX TPYIIIL.
4. Omnpenenuthb IEHHOCTHBIE OPUEHTAIIUH, YCTAHOBKH, CTENIEHb YOSKIaEMOCTH.

w

Tema 5. KopniopaTuBHBII HMHIXK: OCHOBHbIC HANIPABJICHUS KOHCTPYUPOBAaHHUS.
Bonpoce! 111 ycTHOr0 onpoca:

1. TloHATHS UMUK, CTEPEOTHIT U PEITYTAIIHS.
2. TlonsTus OGp3HI M TOProBas Mapka.
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3. HopwmaruBHO-paBOBOE peryaupoBaHue OpeHa U TOPrOBOM MapKu B KOHKYPEHTHOM
cpene.

DupMeHHBIN TU3aiiH, AP0 KOPIIOPATUBHON KYJIBTYPhI, CTUJIb YIIPABIICHHUS.

[TonsiTne nHpOpPMAITMOHHOTO AU3aliHA.

HaszBanue opranuzanuu, HEHMHHT.

N o ok

BI/I3yaJ'II/I3aI_[I/IH KOPIIOPATHBHOI'O UMH’KAa OpraHU3alluu: 3M6J'I€Ma, H_IpI/I(bT, JIOI'OTHII,
IBCTOBLIC PCHICHUSA.

o

AynuOCTHIIb OpraHU3aL1H1.
9. ApXUTEKTYpHBIH Au3aitH, 0pOPMUTENECKUN AU3aKH.

Tema 6. CoOBbITUMHBIN MEHEIKMEHT.

Bonpocsl 1J1s1 ycTHOrO0 onpoca:

1. TlonsTHe cOOBITHS, OCHOBHBIE KOHIICTITYyaIbHbIEC MTOIXOIBI.

2. CTpyKTypHBIE U MPOLECCYATbHBIC XapaKTEPUCTUKH.

3. IInanupoBanue PR—nearenpHocTH.  OCHOBHBIE  HallpaBlICHUS
IJIAaHUPOBAHMS, OIPEJECIIEHUE PECYPCOB COOBITHS.

4. Pazpabotka cucreMbl PR-meponpustuii 1mo peaiuzanMd COLMAIBLHO 3HAYMMOIO
coObITHsA. ONpeAeuTh KPUTEPUU COIUATBHO 3HAYMMOTO U aKTYaJIbHOT'O COOBITHS.

5. Ompenenutb CUCTEMY MEPOTIPUITHM JIJISl peasiu3allii COLMAIBHOTO COOBITHUS.

6. OmnpenenuTb OCHOBHBIC PECYPCHI, TAalbl M HANPABICHUS PaOOTHI MO OpPTaHU3AIUH
COLIMAJIBHOTO COOBITHSI.

7. bBroomxer PR-xamnanun.

8. Kpurepun s¢ppexTHBHOCTH OpraHU3aINK U TPOBEIEHUS COLUATBHOTO COOBITHS.

Tembl 10K1210B U pedepaToB:
1. CommanpHOE COOBITHE KaK AJEMEHT COLMATIBHON PEATbHOCTH.
2. ConmanpHast mpodiieMa Kak OCHOBA COITUAIEHOTO COOBITHSL.
3. CyOBeKThl COLMATBHOTO COOBITUS: UX CTATYC U (PYHKLIUH.

3ananme 1. Opranusanus u npoBeieHNe COOBITUS B BY3€.

Tema 7. KoMMyHUKalIlMOHHbIE KAHAJBI: 00111ee U 0cOOeHHOe.

Bonpocs! 1151 ycTHOr0 onpoca:
1. OcHoBHbBIE KOMMYHHUKAIIMOHHBIC KaHAJIbL: TPAAUIIUOHHBIC 1 I/IHTepHeT.
2. MeanacooOuieHne Kak OCHOBHOM KOMITOHEHT KOMMYHHUKAaIAU.
3. Texuomoruu padots co CMU.

3ananmue 1. PazpaboTka u peanuzanusi COUATBLHOTO MTPOCKTA.
1. Ha3zBanue npoekrta
2. lleneBas ayauropus IpoeKTa
3. AKTyaJbHOCTH NPOEKTa
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[lenp mpoekTa
3aga4ym IpoeKTa
Kanengapusiii mian
[TpuBrieueHHBIE B IPOEKT ACHEKHBIE CPEACTBA U CMETa pacXxo0B 8. Pecypchl mpoekTa:
- YIpaBlIEHYECKUE;
- aIMUHUCTPATUBHBIE; - SKCIIEPTHBIE; - APYyTHUE.
9. Oxwunaemsbie 3HPeKThI
- COMANBHBIN 2P (HEKT (KaueCTBEHHBIC TOKA3ATENH ),
- conuanbHbii 3 dexkr  (KONMMYEeCTBEHHBIC  TOKaszareiu); -
SKOHOMMYECKHE TTOKA3aTeIHU (eciu maxkosvie ecmy).
10. OcgemnienHocTh poekTa B cetu UHTEpHET, HAa pajauo, TeiaeBuaeHnur, nedatHpix CMU.

N o ook

Tema 8. OcHOBHbIC HANIPABJICHUS YIIPABJICHUS 001IeCTBEHHBIMHM OTHOLLICHUSIMH

Bonpocs! 1J1s1 yCTHOTO ompoca:

1. Jlo66u3m kak MexaHu3M (OPMUPOBAHUS OTHOIICHUH.

2. KopnoparusHast coIabHasl OTBETCTBCHHOCTb, CIIOHCOPCTBO u
0JIarOTBOPHUTEITHHOCTb.

3. Kpusuchsrii [1P: antukpusucuas PR-ctpaterus hpupmsi.

Tembl 10KJIA10B U pedepaToB:
1. JIo66u3M M rpaxJaHCKOe OOIIECTBO.
2. IIpaBoBbIe OCHOBaHUS JIOOOMCTCKOM EATENBHOCTH: 3apyOeKHbIM U POCCUIHCKUI OIBIT.
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