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1. IlepeyeHsb NIIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 JUCHMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

1.1. OcBauBaeMbIe KOMIIETCHIIUH

Jucuumumuaa b1.B.02 «JAEJIOBBIE KOMMYHUKALIUN» o0ecnieunBaeT OBJa/IeHHE
CJIeAYIOIUMHU KOMIeTeHUAMHU

Kox
Koxn HaumenoBanue HauMeHoBaHMEe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIETEHIAN KOMIIETEHIUU KOMIIETEHIIAN
KOMIIETEHIIAN
CriocobeH poBOANTH Crioco6eH oCyIIecTBIATh
OTIEPaAIlMOHHOE U JICTIOBbIC KOMMYHHKAI[HH
CTpaTErn4eckoe aBJICHUE B COOTBETCTBHMH C MOJEIIMHU
IKc-9 p yrp IMKc-9.1.2.1 »
MePCOHAJIOM, OPTaHU30BATh COLMAILHOTO B3aUMOJIECHCTBUSA B
KOPIHOPATHBHYIO COLHATBHYIO paMKax pelieHus
MTOJTUTHUKY po)eCCHOHATBHBIX 3a7a4

1.2. Pe3yabTaThl 00y4eHUst
B pesynbrare 0OCBOCHUS AUCHUILTUHBI Y CTYICHTOB JJOJKHBI OBITH CHOPMUPOBAHBIL:

OTO/TD
(npu HanUIUK

Kop sTana ocBoeHus
npodcranaapra) TpyAaoBbIe

PesynbraTel 00yueHus

KOMMYHUKAIIMH B YIPABJICHUYECKON JESTENBHOCTH

WK TIpodecCHOHATIbHBIC KOMICTEHIUH
JCUCTBUA
Ha YPOBHe 3HAHMi: 3HATh COAEPKAHUE COBPEMEHHBIX
[PUEMOB M TEXHOJIOTUW JIEJIOBBIX KOMMYHHKallUhd B
YIIpaBJIC€HUECKOU JESATENbHOCTH
MMKc-9.1.2.1 HA YpOBHe YMeHMii: YMEThb OpPraHHU30BBIBATH JEIOBBIC

Ha YpPOBHE HaBBbIKOB: HCIIOJIB30BaTh IIPUCMBI

JICATCIIBHOCTHU

TEXHOJIOTMM JIEJIOBBIX KOMMYHUKAIIMH B YIPABIEHYECKOH

51

2. O6bem u MecTO JUCHMILINHBI B cTpykType OIl BO

VYuebnas nucuumuna b1.B.02 «/IEJIOBBIE KOMMYHUKAIINUM» otHOCUTCS K OJIOKY
00s13aTeIbHOM YacTU JUCHUIUIMH. B COOTBETCTBMM C y4eOHBIM IUIAaHOM, IO OYHOHM Qopme
oOy4eHHUs] JUCIUILTAHA OCBaMBaeTCs B 3 ceMecTpe, Oo0mas TPYIOeMKOCTh TUCIHIUTHHBI B
3a4eTHBIX eauHuIax cocrasiser 144 yaca (4 3ET).

[Io ounoit Qopme oOyueHHUS KOIMUECTBO aKaJE€MUUYECKUX 4YacoOB, BBIJIEJICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpenojaBarenem (Mo BuaaM y4eOHbIX 3aHATHI) — 50 yacoB (iekiuit — 16
4acoB, MPAKTHUUECKUX 3aHATHUN — 32 4aca, KOHCYJbTAIUs Tepes] SK3aMEHOM — 2 4Yaca) U Ha
CaMOCTOATENIbHYIO paboTy oOyyaromuxcs — 58 yacos.

®dopma MpoMeKyTOYHON aTTeCTalluy B COOTBETCTBUH C YU€OHBIM IIJIAHOM — SK3aMEH.

OcBoeHne JUCHMIUIMHBI  ONHMPACTCs Ha  MHUHUMAJIbHO  HEOOXOOUMBIH  00beM
TEOPETUYECKUX 3HAaHUN B 0bnacTu (unocoduu, TEOpUN yIpaBICHUA, a TAaKKe 3HAHHUS PYCCKOTO
S3bIKa U KYJIBTYPBl peud. 3HAHWS M HABBIKH, MOJTyYaeMble CTYIEHTAMU B pe3yabTaTe U3yueHUs
JUCIUIUINHBI, HEOOXOAUMBI NIl OpPraHU3alliy JIEJOBBIX KOMMYHHUKAIUMN B MpodeccroHaIbHON
cdepe: IpoBeCHHS COBEIIAHUM, IIEPETOBOPOB, JICJIOBBIX Oece



VYuebnas nuctumumaa b1.B.02 «/IEJIOBBIE KOMMYHUKALIUN» peanu3syetcs mocie
n3yueHus: nucturminabl b1.0.03 ®unocodus, 51.0.05 Tlcuxonorus, b1.0.16 OcHoBBI Teopun
ynpasienusi, 51.0.14 Kynbrypa peun u aenoBoe oOleHue.

3.Conep:kaHue U CTPYKTYPA AU CHUNINHbBI

3.1. CTpyKkTypa TUCHHUILIHHBI

Ounasn ¢popma o0o6yuenusn

HaumeHoBanue Tem (pa3aesion), O0beM TMCHUILUIMHBI (MOAYJIs1), Yac.
KonrakTHas padora Popwa
Ne n/n o0yuarommxces ¢ Ccp Tewywero
Bcero npemnojaBarteieM 0 KOHTPOIIH -
10 BUJIAM Y4eOHBIX 3aHSITH yenesaemocT >
JU, | JIP/ | I3/ | KCP T ecrammt
JIOT | JOT |IOT*
Tema 1 | BBenenue B TEOPHIO 14 2 4 8 0,9
KOMMYHHKAIIHH
Tema 2 | Crnenudwuka, CTpyKTypa, BUABI U 14 2 4 8 0O
(hopmbl JIEIIOBOM
KOMMYHHKAIIHH
Tema3 | Crpareruss ¥ TEXHOJIOTHUU 14 2 4 8 O, T
YCTHBIX ~ KOMMYHUKAallMd |
yOJIMYHBIX BBICTYILICHUM
Tema 4 | JlenoBble IeperoBOpsI 14 2 4 8 0, K-3
Tema 5 | ®opmupoBaHue  MO3UTHUBHOIO 12 2 4 6 o,
Mpo(hecCHOHATBHOTO WMHUKA B
JI€JI0BOM KOMMYHUKALUU
Tema 6 | Kynbrypa criopa u 12 2 4 6 o,
OecKOH(MITUKTHAS
KOMMYHHKAIIHS
Tema 7 | OcoOEHHOCTH TIOATOTOBKH U 14 2 4 8 0,K-3
MPOBEJICHUSI  BBICTYIUICHHHA B
COBpEMEHHOM myOIMYHOM
MIPOCTPAHCTBE: panuo,
TEJICBUJCHUE W  HMHTEPHET-
KOMMYHHUKAIIHS. WHTepBBIO,
npecc-KOH(epeHITuN u
BeOuHaphl (OHNAWH u ogJaiH
(dhopMaT B3aUMOJICHCTBYSI)

Tema 8 | DTuKa 1e10BOM KOMMYHUKALIUU 12 2 4 6 O, T
IIpoMexyTouHas arrecTanys 38 Ok3
Hroro: 144 16 32 58

Ilpumeuanue:

* hopmol mexkywezco koumpons ycnesaemocmu. onpoc (0), mecm (T), oucnym (/]), xetic-

3a0auu (K-3), acce (3)

** hopmvl npomescymounotl ammecmayuu: dxk3amen (Ox3), 3auem (3), 3auem ¢ OYeHKOU

(30).




3.2 Copep:xaHue JUCUUILIMHBI (MOTYJIs1)

Tema 1. BBegenne B Teopri0 KOMMYHHKAIUA

KommyHuKanus kak 0OBbEKT MCCIEI0BAHUS COBPEMEHHOM Hayku. MHoroobpasue Todyek
3peHust Ha Mpo0IeMy KOMMYHHUKAIMK. TUIBI 3HaYeHU KoMMyHuKaui. OO01iee mpeacTaBieHue
o0 ypoBHsX, (opmMax U BUAAX KOMMyHUKanuu. KomMMyHHMKOJOrMss Kak Hayka o
KOMMYHHMKaIMOHHBIX Ipoueccax (mo W.II. SxosneBy). Ilpenmer kommyHukonoruu. CyObeKTbl
KOMMYHUKAIMU. Y CJIOKHEHHUE YEJIOBEUYECKUX CBA3EH M OTHOLIEHUH. PocT B3aummonencTBuil B
HYKOHOMHYECKOMW, MOJMTHYECKON, connaibHOi chepe. CTaHOBIEHNE HOBOH KOMMYHHUKATHBHOMN
KyJbTYpbl: MHHOBAllMOHHBIE TEXHOJOIMM KaK OCHOBa B3aumoneictaus. [Ipodeccuonanusm
CHelMAINCTa TOCYIAapCTBEHHOW  TPaXJAHCKOM  CIOyXObl M €ro  KOMMYHHUKAaTHBHAs
KoMIeTeHTHOCTb. CozepkaHue U OCOOCHHOCTH JIeJIOBOTO U HE/IETI0BOTO OOLICHHUS.

Tema 2. Cieun¢uka, CTpyKTYpa, BUAbI U (OPMBI 1€JI0BOH KOMMYHUKANNH

JlenoBasi KOMMYHUKaIUs Kak Mporecc WHPOPMAIMOHHOTO Bo3xaeicTBus. Crenudpuka
JIeIOBOrO  OOILIEHUsI B COBpPEMEHHBIX ycioBusx. Ilpenmer, copepikaHue U Ledb JAEIOBOM
KOMMYHHUKAIMU. PernaMeHT AenoBbIX KOMMYHHMKAallUH M €ro 3aBHUCHUMOCTb OT KYJIbTYPHBIX
ocoOeHHOCTeH, 1eneil u 3amauy Bo3aeWcTBUS. DYHKIMOHAIBHO-POJIEBONW XapakTep JeOBbIX
KOMMYHHKaIMi. Buapl 1 QyHKIUM e10BOM KOMMYHHKAIMHA. BHEIIHWE ¥ BHYTPEHHHE BHJIBI
JIeIOBOM KOMMYHUKAIMH, BEPTUKAJIbHbIE U TOPU30OHTANIbHbIE, HUCXOASAIINE U BOCXOAIINE, X
0COOEHHOCTH U B3aUMOCBS3H. OCOOEHHOCTH KOMMYHUKALIMU HA TOCYIapCTBEHHON I'pa)1aHCKON
ciyx6e. OOmue mpeactaBieHuss o (Gopmax AenoBbIX KoMMyHHKanui. CTpykTypa IenoBoi
komMmyHukanuu. Moxaemn kommynukamuu [.J1. Jlaccyamna, K. Illennona - Y. Yusepa, M.X.
Meckona - M. Ansbepta - ©. Xenoypu.

Tema 3. Crpareruss M TeXHOJOTHM YCTHBIX KOMMYHHKAIUMH M NyOJIHYHBIX
BBICTYIVICHUH

Crpareruss YCTHBIX KOMMYHMKAllMH Ha TOCYAAapCTBEHHOW TpaKAaHCKOH ciyx0e.
[IpaBuna nenoBOM PUTOPUMKH HA TOCYIAPCTBEHHOW TpakaaHcko ciyxkOe. [loOyxnenue u
KOHCTaTalMs Kak /IBa BUJa KOMMYHUKAaTUBHOIO Bo3zelcTBus. TexHonmornyeckue 0coOeHHOCTH
KaJpoBeIX Oecen (B cdepe TroCylapCTBEHHOW TpaxaaHCKOW ciyxOb1). Crnenuduka
KOMMYHHKaTHUBHOI'O BO3JIEHCTBUA: TPUEM Ha paboTy U yBoJIbHEHHE (00IIKe IpaBuia).

TexHoNOrMM MYOMTUYHBIX BBICTYIUICHHUI: BUIBI M KaHPHI. [lenoBas puTOpuKa: OCHOBHEIE
npaBuia ycnexa. CTpykTypa myOJIMYHOTO BbICTyIUIeHUs. [IpaBuiia moAroToBKH BBICTYIIJICHUH.
Onenka oOCTaHOBKM M cocTaBa ciymarteneid. OOpaTHas cBs3b: (YHKIUMHM, TUIBI, MpaBujia U
crocoObl monydeHus. OTBeTbl Ha BONpPOCHL. AHaiu3 mMoBeleHHst oparopa. [lcuxomorunyeckue
Oapbephl: HaNM4KE U peoioieHne. CpeacTBa U MPUEMBI YIIPABICHUS ayAUTOPUEH.

Tema 4. Jles10BbI€e IEPEroBopbI

IleperoBopsl kak ocobast ¢popma /1€10BOM KOMMYHHKAIMH: 11€Jb, 33/1a4l, OCOOCHHOCTH
OopraHu3alMi H TmpoBelneHus. Buasl mneperoBopoB. IleperoBopsl uyepe3 MOCPETHUKOB.
HanuonanbHbeie 0COOEHHOCTH BeIeHUs NeperoBopoB. DyHKIIMU U 3TAlbI ETOBBIX EPErOBOPOB.
Crparerun BeleHUS MeperoBopoB. JMCTpUOYTHBHas CTpaTerusi BEAEHUS IEPErOBOPOB
(«pa3meneHue Muporay): MpUMeEpbl TAKTHKH, KECTKUE U MATKUE, HeJocTaTKu. MHTerpatuBHas
CTpaTerusi BEIEHUS TeperoBopoB («mobena-modena», «pacIIUpeHUue IMHPOTra»): MPUMEPHI
TaKTUKH, TPYIHOCTH peanu3anuu. Tumbl BOmpocoB. J[oroBop 0 BO3MOXKHBIX HampaBICHHUIX
coTpyAHHMYecTBa. Pa3paboTka «IIOCTKOHTPAKTHBIX» COTJIAIIEHUH: MEXaHW3Mbl 3alllUThl
noroBopéHHocTel. [IpuHiune! 3¢ (HeKTUBHOTO BEJCHHSI IEPETOBOPOB.

Tema 5. ®opmupoBanne NMO3UTHUBHOIO NMPOGECCHOHAIBHOIO MMHUIKA B J1€J0BOM
KOMMYHUKAIUU



[ToHsiTHE, CYHIHOCTP M OCHOBHBIE CBOMCTBA HMMHU/KA. YHHUBEPCAIBHBIE ClIAracMble
nmuka. Knaccudukarmus nmmmka (mo M.A. bensieBoit u B.A. CamkoBoit). OyHKIIMH UMHIKA.
Henosas penyranus. CyObeKThl HMUIKUPOBaHUS. [lepcoHaIbHBIN UMUKMEHKUHT. ATpUOYTHI
U (QakTophl AETOBOTO UMUJKA: BHEIIHHWE, BHYTPEHHHE, 3aBUCHUMBIE OT BOCIPHHUMAIOIIUX.
3HaveHue Je0BOro uMumka. GopMupoBaHre UMUDKA: CTPATETHUS M TaKTUKA. DCKU3 MMHJIKA.
Oranel umuKMelikuHra. Cpenossle ocodeHHocTy uMumka. Konteker gestensHoctu. Co3nanue
UH(POPMHPYIOLIETO COOOIIEHUS: CYIIIHOCTh CAaMOIIPE3CHTAINH, €€ CTpaTerusl, TEXHUKH, 1eNu (110
N. Jlxxoucony u T. Ilurrmany) u camopednekcus. [Ipsmas 3aBHCHMOCTh MEXIYy MUMHDKEM U
Kapbepou.

Tema 6. KyabTypa ciopa u 6eckOH(pJINKTHAS KOMMYHUKALUSA

Cnop Kak cio)Has pa3HOBHIHOCTb JUAJIOra, Kak METOJ COIVIACOBAHMS Pa3IMYHBIX TOUEK
3peHHs], MOMCKA WCTHHBI, YOEXKIEHHUS OIMOHEHTa, pa3pelIeHus KOH(DIUKTHBIX CHUTYaIUil.
OcHoBHbIE (HOPMBI: TUCKYCCHS, TIOJEMHKA, AUCIYT U 1e0aThl. YUaCTHUKU CIIOpA: OIMIIOHEHT U
IPONOHEHT. 4 cutyanuu aprymeHTanuu (no A.A.MBuny). 7 BapuaHTOB NPOTEKaHUsI criopa (110
UM. [zsmommnckomy u M.A. Iluneryny). [lpusnaku cmopa. llenu Benmenus cmopa:
KOHCTPYKTUBHBbIE U JecTpykTHBHBIE. Bunbl cniopos (o C.U. [ToBapuuny). Cropsl no crnoco6am
npoBeneHus. CTpareruss U TaKTUKa JEJOBOro cropa. D(PQeKTuBHAs TaKTUKa MPOIMOHEHTA.
D¢ dexTuBHAsS TaKTHKA OMIOHEHTA. PeKkoMeHIanuu 1o BeACHUIO cropa. TexHuka yOexkaeHus
nenoBoro mnaptaépa (mo A. Ilerpenko). Ilpuémsl aprymentanmuu B crnope (mo M.M.
Jzanommnckomy 1 M.A. Iluneryny). Jlornyeckas crpykrypa cmnopa. Jlornueckue onepauuu
cropa: J0Ka3aTelbCTBO U OMpoBep:keHue. YIoBkH u codusmbl. KynbTypa u 3Tuka cropa:
OCHOBHBI€ IIPUHIUIBI AUCKYTUBHO-TIOJIEMUYECKONH KOMMYHUKALIUH.

Tema 7. Oco0eHHOCTH NOATOTOBKH M NPOBeJeHHMS BBICTYIUICHMH B COBPEeMEHHOM
Nny0JIMYHOM NMPOCTPAHCTBE: PaJAuo0, TeJeBHAeHHe U HHTePHeT-KOMMYHuKauus. UHTepBbI0,
npecc-koHgepeHunU U BeOMHAPHI (OHJIAKH U ofuiaiin opMaT B3auMoaeCTBHS).

Crnenuduka COBpeMEHHON JKM3HM: LU(PPOBOE KOMMYHHKAaTHMBHOE IPOCTPAHCTBO.
Aynuropus CMU u UHTEpHET-KOMMYHHUKAHTOB: OCOOEHHOCTH COBPEMEHHOI'O B3aUMOJIEHCTBUS.
[Icuxonornyeckue OCOOEHHOCTH BOCHPUATHS ayAuO M BUACOMH(POPMALMU B MPOCTPAHCTBE
paauo-, Tene- W MHTepHET BewaHus. [lpaBuia, oOecneunBarolIie MUHUMANbHBIN YPOBEHb
MICUXOJIOTHYECKON 3aluThl moTpeduTeneid or ManumynsuuoHHoro Bo3zaeiictBus (E.E.
[Tponunoit). Crnenuduka paano-, Tene- U UHTEPHET-UHTEPBBIO KAaK Pa3HOBUIHOCTEH JEI0BOU
Oeceapl. DTHUKAa WHTEPBBIO U €€ cocrapistomue. Llenn, moaroroBka M NIpoBeIEeHUE Mpecc-
koH(pepeHnuuu. Crenuduka IUIAHUPOBaHMS W TpaBUa TPOBEACHUS BeOMHApOB. OTHKA
uppoBold KOMMYHMKanud. HOBble BO3MOXHOCTM LUGPOBOM KOMMYHHMKAllMM U HX
WCIIOJIb30BaHUeE B c(pepe rocyqapCTBEHHOM rpakIaHCKOM CITY>KOBI.

Tema 8. ITuKa 1€710B0Il KOMMYHUKAIUH

OCHOBHBIE IPUHLUIIBI 3TUKU AEIOBBIX OTHOIIEHUH. COBPEMEHHBIE STUUECKHUE TPUHIIUIIBI
nenoporo moBeneHuss JI. Xocmepa. OCHOBHBIE MPOOJIEMBI CTAHOBICHHSI ATHKH JIEJIOBBIX
oTHomeHn B Poccum: BHYTpeHHHE M BHEIIHHWE Oapbepbl. MaKpOITHKa M MHKPOITHKA!
OpUHLMIBL. J[BeHaaUaTh NPUHIMIIOB BeACHUA Jena B Poccuu: NpUHIUNBL JUYHOCTH U
IOPUHIUIBI TpodeccHoHaa, MPUHIUIBI IpaXk1aHuHa Poccuu U MpUHIMITEI TpaXJaHUHA 3eMIIH.
CrnyxxebHast 3TUKa pyKoBoAUTEs. MeToabl JocTHxKeHHs aBTopuTeTa. KopropaTuBHas 3THKa U
NpUHATHE pelieHnid. Mcronb30BaHe MOTUBALUY COTPYTHUKOB U Mpo0IeMa MaHUITy TUPOBAHHUS.

OTU4ecKkuil KOAEKC TOCYJapCTBEHHOHN CiIy)kObl M TpoOJieMbl BHEAPEHUS ATHUECKUX
LIEHHOCTEH B JEATEIBHOCTH OpPraHOB TIOCYAApCTBEHHOHM BiacTH U ymnpasieHus. OCHOBHbIE
IpaBuJia aJJeKBaTHOM KPUTHKHU B J1eJ10BOM KoMMyHHKamH (o A. [lerpenko). CiyxeOHast sTHKa
U KyJIbTypa CIY)KEOHbIX B3aMMOOTHOLICHUH B TOCYAAapCTBEHHOM amapare yIpaBJICHUS:
IOPUHIUNBL M TpaBWIa CIYKEOHbIX OTHOLICHWH WU Cily)keOHOro mnoBeaeHus. KoHQUIUKTEI
MHTEPECOB Ha FOCYJapCTBEHHOM CITy0€e M MEXaHU3MbI UX YPETr'yJIHPOBaHUSI.



4. MarepuaJjbl TeKylIero KOHTPOJIsl yCIeBaeMOCTH 00yYAK0 M XCH

41. @opMbl M MeTOAbI TeKYyUIEr0 KOHTPOJS YCIEeBAeMOCTH OO0y4YalmIUXcss H
NMPOMEKYTOYHOM aTTecTAllUN

B xome peamuzauum pucummiivael  b1.B.02  «/IEJIOBBIE KOMMYVYHUKAILIUN»
HCITOJIB3YIOTCS CJICYIONTHE METOAbI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4YarOIIUXCS:

Ne /i HaumenoBanue tem (pa3aenon) MeTOZIEL TEKYIIEro KOHTPOIs
yCIIEBAEMOCTHU
Tema 1 BBenenue B TeOpr0 KOMMYHHUKALUH OIpoc
Tema 2 Crenunduka, CTpyKTypa, BUABI U (POPMBI JCTOBOU onpoc
KOMMYHHKAIUU
Tema 3 Crparerust 1 TEXHOJIOTUH YCTHBIX KOMMYHHUKaLUN U
MyOJMYHBIX BBICTYTUICHUN OTpOC, TECTHPOBAHIE
Tema 4 JlenoBbie meperoBopbl ONnpocC, Kerc-3a1a4un
Tema 5 dopMHUpoBaHUE MO3UTHUBHOTO MPOGECCHOHATHHOTO oNpoC, JCITyT
MMHKA B JI€JI0BOM KOMMYHUKAIIUU ’
Tema 6 Kynbrypa criopa u 6eckoH(MIMKTHAsSE KOMMYHHKAIIHS OIpoC, TUCIYT
Tema 7 OcoGenHoctu HNOJTOTOBKM U TPOBEACHUS
BBICTYIUICHU B COBPEMEHHOM  ITyOJIMYHOM
MIPOCTPAHCTBE: PAZNO, TEJIECBUJICHUE U HUHTEPHET- .
K(I))MM}I?HI/IKaIII/IH.pI/IHTG;)BI)IO, npecc-KOH(bepeHupHH u OTpOc, Kere=sajatu
BeOMHaphl  (oHyaiH ©W  odumaiiH  Qopmar
B3alMOJICICTBHS)
Tema 8 DTHKa AeJI0BOM KOMMYHUKAIUU OIPOC, TECTUPOBAHHE

4.2. TunoBbie MaTepHAJIbI TEKYIIET0 KOHTPOJISA YCIIEBAeMOCTH 00y4aI0IINXCH

Tema 1. BBenenue B TeOpHI0 KOMMYHHKALIUH
Bonpocel qi1s onpoca:

1. JlaiiTe onpeneneHre KOMMYHUKAUA U OXapaKTEPU3YHTE MOJIETb
KOMMYHHUKATHBHOTO TpolLiecca.

2. B uém crienndrika KOMMYHUKAaTHBHON KOMIICTEHTHOCTH CITCITUAIIACTA B
cdepe rocy1apcTBEHHOTO YIpaBICHUS?

3. ChopmynupyiiTe 0COOEHHOCTH JI€TOBOTO U HEACIOBOTO OOIIEHHUS.

4. Packpoiite conranbHO-NICUXOIOTHYECKHE aCTIEKThl KOMMYHUKAIIUH.

5. Uem 00BsICHSETCS CYNIECTBEHHBIA POCT BHYTPCHHEH MOTHBAITHH K

CaMOCOBCPUHICHCTBOBAHUTIO COBPEMCHHLIX CIICHUAIIMCTOB B cq)epe YHpaBJIeHI/IH?
HpnMepHaﬂ Tema 3cce: «Poib KOMMYHUKAIIUHA B ) KU3HU YCIIOBCKA».

Tema 2. Cnienuguxa, CTpyKTypa, BUAbI H (OPMBI 1€JI0BOHi KOMMYHUKALIUH
Bonpocsl qis onpoca:

1. Jlaiite onpenenenus u KpaTKylo XapaKTEPUCTUKY OCHOBHBIM BHJIAM JIEJIOBOM
KOMMYHUKAaIUH.

2. OT 4ero 3aBUCHT YCIENIHOCTH JEI0BOI Gece ibl?

3. TlpuBenure XapaKTePUCTUKY BEPOAIBHBIX CPEICTB KOMMYHHKALHH.

4. Kakue TaKTHYECKHE IPHEMBI HCIIONB3YIOTCS YYaCTHUKAMHU MEPETOBOPOB?
5. Yro oTHOCHTCS K HeBepOaIbHOM KoMMyHHKauu? Kakoe MecTo 3aHMMaroT




HeBepOaIbHBIE CpeCTBA B (OpMax JIET0BOTO B3aUMOACHCTBHS?
6. HazoBute 0COGEHHOCTH MOATOTOBKH M IIPOBEIEHHS PasroBopa 1o rejiedony.
7. OxapakTepu3yiTe OCHOBHBIE HOPMBI ¥ IIPaBHJIA JEIOBOTO 2JIEKTPOHHOIO STHKETA.

Tema 3. Crparermssi M TEXHOJOIMH YCTHBIX KOMMYHUKAUMH HM NyOJMYHBIX
BbICTYILIEHUI
Bonpocsl 115 onpoca:
PackpoiiTe TeXHOJIOTUIO KaIpOBBIX Oeces.
B uém cienuduka codecenoBanus npu npuéme Ha padoty?
Kak anekBaTHO IpOBECTH MPOLIEAYPY YBOJIBHEHHUS?
KakoBa cTpykTypa myoau4Hoi peun?
Ha3zoBuTte 0CHOBHBIE XapaKTEPUCTUKHU ITyOJIMUHON KOMMYHUKAIUH.
Packpolite noHsATHe «OpaTOPCKUN CTUIIb)
B uém ocobeHHOCTH apryMEHTHPYIOIIEH peun?
Kak 3axBaTUTh BHUMaHUE ayJUTOPUU?
[ToaroroBbre yOEX1aOLIYIO WJIM IPU3BIBAIOILYIO K JEHCTBUIO peUb U
OINpEeAEIINTE ayAUTOPHIO, VISl KOTOPOM OHA IIpelHAa3HAYCHA.

©CoNoO~wNE

IIpumepHBbIH TECT:

1. le1roBasi KOMMYHUKaIMs Kak cnenuduyeckuii o0MeH uHpopManuei sBJIseTCH
NPOLIECCOM Iepeayu COJePKAHUSA

1) MHTEIIEKTYAJILHOTO U JIEJIOBOTO

2) SMOLMOHAJIBHOTO U KYJIbTYPHOTO

3) SMOLIMOHAJIBHOTO ¥ UHTEJIEKTYaJIbHOTO

4) palMoOHaNIbHOTO U JAEJIOBOTO

2. O0uieHue JI10/1eil oCcylIecTBIIACTCS € MOMOIIBI0 KOMMYHHMKALMIA

1) BepOanbHBIX U YCTHBIX

2) BepOaJIbHBIX U HEBEPOATBHBIX

3) nMCcbMEHHBIX U HEBEpPOAIbHBIX

4) yCTHBIX U HEBEpOATHHBIX

3. Bep0asibHble KOMMYHUKALMHU OCYIIECTBJISIOTCSH C IOMOIIbIO COO0IEHUIT

1) yCTHBIX U MHCHbMEHHBIX

2) CJIOB U KE€CTOB

3) KECTOB 1 MUMHUKH

4) yCTHBIX U OECCIOBECHBIX

4. HeBep0ajibHble KOMMYHUKAIIMH OCYIIECTBJISIIOTCS NOCPEICTBOM SI3bIKA

1) s3pIKa Tena U CI0B

2) si3bIKa TEJIOJBIKEHUN U MUChbMEHHOW peyun

3) yCTHOI1 peun U ee mapamMeTpoB

4) s13pIKa TEJIOABIDKEHUN 1 IUAIA30HOB PEYH

5. 3¢ dexTHBHBIC KOMMYHUKAIMH B OPTaHU3alMH Ba)KHbI

1) TONBKO AJI CUCTEM YIpPaBIECHUS

2) anst ynpaBJIeHYECKUX U MPOU3BOACTBEHHBIX CUCTEM

3) 1St Bcell OpraHU3aIiK B IICJIOM

4) TOABKO ISl OTACTBHBIX CTPYKTYpP OpraHU3aLuu

6. [lesioBasi KOMMYHHKaLUs IIPOU3BOIHA OT

1) neneit nesrenbHOCTH;

2) AMYHBIX OCOOCHHOCTEHN YYaCTHUKOB B3aUMOJIEHCTBUS;

3) MOTUBHPOBAHHOCTH CYObEKTOB KOMMYHUKAIIUH;

4) 00IIeCTBEHHOM MO3UITUHN TPaXKIaH

7. PykoBoanTesb cOOOIIMI NMOAYMHEHHBIM Pe:XMM padoThl B IePHO KapaHTHHA.
ITO NpuMep KOMMYHUKALMHA:
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1) BocxoAIei;

2) HECXOIAIIEH;

3) rOpU30HTAIILHOM;

4) UHTEPaKTUBHOM.

8. Cpeau BepTHKAJIBHBIX KOMMYHHKALMI Pa3jiM4aioT:

1) Bocxopsiye u 1eCTPYKTUBHBIE;

2) BOCXOJISIINE ¥ HUCXOJIAIIINE;,

3) HUCXOZSIIKE U KOHCTPYKTUBHBIE;

4) Bocxozs11I1M€e U KOHCTPYKTHBHBIE.

9. Coraacno wmoaean kKommyHukanuu K. Illennona-y. Yusepa, Jauno
AeKoaupyoiiee HHHOPMANHUIO SIBJISETCS .

1) oTpaBuTEIEM (IMEPEIATINKOM);

2) aapecaToM (oaydaTenem);

3) nupexTopoM (yIpaBIISIOIIIM);

4) aHAIUTHUKOM.

10. IIpaBuJ10: Bceraa BBINOJHATH PACHOPSKEHHUSsI, MOCTYNAIOLIUE 10 HUCXOASIIMM
KaHaJIaM — 3TO:

1) npunuun 3¢pheKTHBHON KOMMYHHUKAIIMU B MaJIOH TpyIIIIE;

2) ocHOBA JIIOOOT0 KOMMYHUKATUBHOTO B3aMMO,ICHCTBHS;

3) ocHOBa opMaTbHBIX KOMMYHUKALIUNA;

4) ocHOBa HEBEPOAITHHOM KOMMYHUKAITUH.

Tema 4. JleoBble meperoBopbl
Bomnpocs! 115 onpoca:
1.IleperoBopel kak ocobas Gopma JeIOBOM KOMMYHHKAIUMU: IIeNb, 3a7auH,
O0COOEHHOCTH OpPTaHU3alUU U TIPOBEJCHMUS.
2.XapaKkTepuCcTUKa KJIKYEBBIX NOHATHNA: MHTEPEC, CXOKUE U Pa3jIMYHble MHTEPECHI,
NO3UIMUS, IeNb, KOMIPOMHCC, YCIIOBUSI JOCTHXKEHMsI COIVIalleHMs, HH(OpMalMOHHAs
ACUMMETpPUS1, PUCKH CTOPOH.
3.CrpaTeruu BeJIeHHs IEPETOBOPOB.

IIpumepHas keiic-3axa4a:

Ocnoenas uacmpo - npoonema: Ilepesenure B (pOpMbI J1€I10BOr0 OOILIEHUS MEPETOBOPHI
mexny [lonmom u bannoil, reposmu ogHouMenHoi ckazku A.C. Ilymkuna. Vcnionb3yite s3bIK
Ous3Heca: coBMelleHHe mpodeccuif, cucTeMa oOIulaTel Tpyna, paborojaarenb, pabOTHHK,
NPETEHJEHT Ha JOJKHOCTh, JOTOBOP, KOHTPAKT, YCIOBUSA pabOThI, KOMIPOMHUCC, KOHCEHCYC,
BU/IbI U COJEP/KAHUE IEATEIBHOCTH U TIP.

Inu300 nepewlii: 3aKar0uUeHue MpPYO006020 CO2NAUICHUSL.

«Hy>eH MHe pabOTHHK:

[ToBap, KOHIOX, TIJIOTHUK.

A r/1e MHE HalTH TaKOro

Ciy>XuTens He CIUIIKOM J10pOroro?»

banna rosopur: «byay ciyxuTh Tebe C1aBHO,

YcepaHo 1 04eHb HCTPABHO,

B rox 3a tpu menxka tede no oy,

Ectp e MHE maBait BapeHyO TOJI0Y».

[Ipuzagymascs no,

Cran cebe moyechBaTh J100.

[lenk menky BeaAb pO3Hb.

Jla moHaesicsi OH Ha pPyCCKUIA aBOCh.

ITon roBoput banae: «JlagHo.
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He 6ynetr Ham 000MM HAKJIATHO. ..»
Snu300 emopoii: omuowienue padoOmMHUKA K C60UM 00A3AHHOCMAM.
Bce nu ycioBus cornamieHus BHIIOTHSIOTCS ?
Kax Bermosmann banma csou o0si3agHOCTH?
Anu300 mpemuii: onnama mpyoa, 02080pEeHHASA CO2IAUIEHUEM.
CrpaBeasIUBOCTh ~ KaKMX  MpPaBUI  JEJIOBOTO  COTPYIHHUYECTBA  IMOATBEPHKIAIOT
3aKJIounTeNbHbIE clioBa banel: «He rousuics Obl ThI, 10T, 32 ICIIEBU3HOION.
3aknwouumenvhotit Iman. [1oAroToBETE aHATUTUYECKYIO MH(OPMALINMIO: KaKHe MpaBuiia
COCTaBJICHUSI TPYJIOBOTO COTJIAIIEHUsI ObUIM HApyIIeHbI MapTHepamu B curyanuu «lIpuem Ha
padoTy».

Tema 5. ®opmupoBaHue MO3UTHBHOIO MPO(PECCHOHAIBHOIO0 HMHIKA B /1eJ0BOM
KOMMYHHMKAIMU
Bonpocsl 1 onpoca:

1. Packpoiite MoHATHE «MMUDK.

2. HazoBuTe OCHOBHBIE ClaracMbI€ ¥ CBOMCTBA MMHIKA.

3. HazoBute Texnuku popmMupoBaHus UMHKA, OXapaKTEPU3YHUTE OJHY U3
HUX.

4. O6ocHyiiTe He00X0IUMOCTh (HOPMUPOBAHUS UMUTKA.

5 [TopaGoTaiiTe Hag co3gaHueM «SI»-KOHIIETIITUU U PEYEBBIM UMHUIKEM.

Bonpocsl qus qucnyra:

1. HMux rocy1apcTBEHHOTO CITYKAIllero, Tak JIh Heo0X0auMo ero (opMupoBath?

2. Mo:KeT JIu UMUK OJTHOTO TOCYAaPCTBEHHOTO JIEATENs U3MEHUTh MHEHUE O
roCy/IapCTBEHHOM CiTyk0€ Kak BHJE JeSITEIbHOCTH B LIEJI0OM?

3. Kak M0>XHO TpaKTOBaTh CJIOTaH «MMHUK HUUTO, JKaXKa BCE» MPUMEHUTEIHHO K

JIEJIOBOMY YEJIOBEKY?

Tema 6. KyibTypa ciopa n 0eCKOH(INKTHAS KOMMYHUKALUSA
Bonpocsl qis onpoca:

1. OxapakTepu3yiTe JOrMYECKYIO CTPYKTYpY CIIOpa.

2. Kakue pazHoBHIHOCTH M (POPMBI AETOBOTO CIIOpPA MPEICTABIISIFOTCS BaM
HanOosnee akTyaabHbIMU? [laiiTe GOpMYIMPOBKH STUM Pa3sHOBUAHOCTSIM U (popMaM
cropa.

3. B uem 3akimrouaercs KyabTypa U 9THKa criopa?

4. [lepeuncnure OCHOBHBIE YIIOBKH, K KOTOPHIM MPUOETaIOT B CIIOpE
MIOJIEMUCTBI. B 4eM cyTh 3TUX yIOBOK?

5. [ToTpenupyiitech B MPOBOJUMBIX AUCKYCCHUSX, CIIOPAaX Ha UCKYCCTBO

JA0Ka3aTCJIbCTBA U OIIPOBCPIKCHUS.

Bomnpocs! qus gucnyra:

1. Mo>KHO 711 TOBOPUTH 00 3THUKE CTIOpa MPUMEHUTEIHHO K COBPEMEHHBIM
TEJIEBU3MOHHBIM 1I0Y? 3aueM YYaCTHUKHU TUX MEpead CTaparoTcs NepeKpuyaTh Apyr apyra?

2. JIefiCTBUTENBHO JIM Ba)kKHA KYJIBTYpa CIIOPa, BEAb CYHIECTBYIOT ITOJIUTHKH,
KOTOpBIE JJa’Ke B MIPEIBLIOOPHON TOJIEMUKE TPEHEOpEraroT MpaBUilaMi dTUKH?

3. KoH(UKT pyKOBOAUTENS ¥ TOTIMHEHHOTO 00s3aTEIHFHO MPUBEIET K
yBosIbHEHUI0? HyXHO 71 CHOPUTH C PYKOBOJIUTENIEM, OTCTaNBasi CBOE MHEHUE?
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Tema 7. Oco0eHHOCTH NOATOTOBKH M NPOBeICHHUS BBICTYIUICHMH B COBPEMEHHOM
ny0JJMYHOM NPOCTPAHCTBE: Pajguo, TeJeBHAeHHEe U HHTepHeT-KOMMYHHKauus. UHTepBhI0,
npecc-koH¢epeHIUN 1 BeOMHAPHI (OHJIaliH U o(uiaiiH popmaT B3auMoaelcTBHs)

Bonpocsl 115 onpoca:

1. B uém cnenndurka coBpeMeHHO KOMMYHUKAITH?

2. O0603HaYbTE OTINYUTEIIBHBIC OCOOEHHOCTH OHJIAH U OdIaiiH
KOMMYHHKAITHH.

3. OxapakTepu3ynTe NCUX0I0rnYeCKe 0COOEHHOCTH BOCIIPUATHS ayiU0 U
BUACOMH(OPMALIUH B IPOCTPAHCTBE PAHNO, TEJIE€ U MHTEPHET BEILAHUS.

4. PackpoiiTe ceniu@uky 1 LeNeByr0 YCTaHOBKY IIpecc-KOH(PEPEHIHH.

S. OxapakTepu3yiTe HOBbIE BO3SMOXHOCTH HU(PPOBON KOMMYHHKAIINU B
cdepe rocy1apcTBEHHON I'pak JaHCKOM CITyKOBbI.

6. PackpoiiTe nmpaBuia odbecrneueHns] MUHUMAITbHOW TICHXOJIOTHYECKON

3alIUTHI OT MAHUITYJIAIITUOHHOT'O BO3JICHCTBUSL.

IIpumepHas keic-3agaya:

Beoonas uacmp: «PykoBoaUTEh MyHUIIUIIATHFHOTO 00pa30BaHUs IPHHUMACT yYACTHE B
coOpaHHMH JIeMyTaTOB MYHHIIMIIAJIbLHOTO coOpaHus. Ha moBecTke MHS MpoOJieMbl KaUTAIBHOTO
PEMOHTA: Ka4yeCTBO MAaTEpPHUAJIOB U MPOBEAEHHBIX PA0OT, PECYPChl MYHUIIUMIIATUTETOB, KaT00bI
JKUTEIICH .

Ocnosnana uwacmv — npooaema. «Ha MeponpusiTMM NPUCYTCTBYIOT —JKUTEIH
MYHUIIUIIAJTIBHOTO OKPYyTra: KTO-TO MOJIOKUTEIBHO OTHOCATCS K KAmUTEIbHOMY PEMOHTY, HO
JKATYeTCsl Ha Ka4eCTBO MAaTepUAIOB M paboT, KTO-TO TpeOyeT He TPOraTh UX JKUIBE, B KOTOPOM
yKe clernaH peMoHT. Jluckyccusi MMeeT OCTpblii Xapakrep. Ha coOpaHuu mOpuCyTCTBYIOT
JKYPHAJIUCTBI, KOTOPBIE Cpa3y >Ke IMOCJIe OKOHYAHUS MONPOCHIN Bac OTBETHUTh Ha HECKOJBKO
BOIIPOCOB. Y Bac ecTh /1Ba BapuaHTa ACHCTBUI: OTBETUTh Ha MPOBOKALIMOHHBIE BOIPOCHI Cpa3y
WM, YCIIOKOWB YYaCTHUKOB COOpaHMsi, MPUTIAcUTh WX Ha Oecemay mo3zxke. Kakoe pemieHue
HauboJsiee ONTUMANBHO B JaHHOU cutyanuu? OOOCHYHTE pa3IuyHbIe CIIOCOOBI PEIICHUS TaHHOM
3aJIa9n».

Ponegas uzpa k oannoiu Keiic-3aoaue:

I oman. OauH W3 CTYIEHTOB BBICTYNAET B POJM PYKOBOJIWUTENS MYHHUIIUITAIBHOTO
00pa3oBaHUs, BBICKA3bIBasi CBOIO MO3UIIUIO, OCTAIBHBIE CTYICHTHI (OPMYITUPYIOT CBOE MHEHHE O
€ro perieHuH.

2 sman. CTyIeHTHI IeJSATCs Ha TPYMIBL: O/HA rpynna GOpMyIHUpyeT BOMPOCH! (KUTENEH,
JKYpHAJIUCTOB), BTOpasi TpyMma - MOMOTAIOT PYKOBOAMUTENIO TMPUHATH pelieHue. Tpedyercs
PaccMOTPETh MAKCUMAJIbHOE KOJIMYECTBO BO3MOKHBIX BOIIPOCOB M OTBETOB HA HUX.

3axnrouumenvuwiii 5man. Beeobiee 00Cy)aeHNE aeKBaTHOCTH BHIOPAHHBIX BAPHUAHTOB
pelIeHus: JaHHOTO Kelca.

Tema 8. ITHKA 1€710BOI KOMMYHUKAIIUA
Bonpocsl qis onpoca:
1. OxapakTepu3yilTe OCHOBHbIE TPUHIIUIIBI I€JIOBOTO MOBEICHHUS.

2 KaxoBbl 0cHOBHBIE ITPOOJIEMBI 3TUKH JIETOBBIX OTHOIIEHUH B Poccun.

3 OxapakTepu3yiTe OCHOBHBIE IPUHIUIIBI MAKPO- U MUKPOITHKH.

4. B uém cymHocTh ciy)ke0HOM STUKN PYKOBOAUTENS?

5. UYro Takoe KopnopaTHUBHas 3TUKA?

6. OnunmuTe OCHOBHBIE ITpaBUJIa aIeKBAaTHOM KPUTHUKH B JE€IOBOM
KOMMYHHMKAIUH.

7. B uéMm cymHoCTh cy:keOHOM ATHUKU U KYJIbTYPhI CITY>KEOHBIX

B3aMMOOTHOLIEHUH B FOCYIapCTBEHHOM anmapare yrnpaBieHus?
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8. PackpoiiTe noHsTHE KOHMIMKT HHTEPECOB HAa rOCYIApCTBEHHON
IPaKIAHCKON CITyK0€ M MEXaHNU3MBI €T0 yperyIHpOBaHHS.

IIpuMepHBbIi TecT:

1. UMuaox 3to:

1) ympouenHblii 00pa3 KakoW-1100 CONMANbHON TPYNIBl WIM OOIIHOCTH, C JIETKOCTHIO
pacrpocTpaHsieMblil Ha BCEX ee MpeCcTaBUTeNei

2) mpezacTaBieHUE MHIUBHAA O ce0e, COMPSHKEHHOE C €ro OTHOIIEHHEM K cebe WU K
OTJICIIbHBIM CBOMM KauecTBaM

3) LenocTHBIA 00pa3, o0llee BHEYATICHUE, KOTOPOE IPOU3BOJUT YEJIOBEK Ha
OKPYXKAIOIINX

4) cTUIb peur WK MOBEJCHUS YEIOBEKa

5) cxeMaTu3MpOBaHHOE, 3MOLMOHAIBHO OKpAlIEHHOE NPEJICTaBICHUE O YeJOBEKE
OKPYKaIOMIUX

2. Te, OTHOCHUTEJIBHO KOI'0 CKJIAABIBAETCS UMUK, ITO:

1) PetumnmeHThI

2) OtnpaBuTenu

3) Hocurenun umumka

4) Ionyuarenu

5) Unnykropbl

3. YcraHoBHTE COOTBETCTBHE:

1) Korna ogHa u3 CTOPOH AMCKYCCHU CTPEMHTCS MOOEAUTH CBOETO OIIOHEHTA JIOOBIM,
JTaKe JIOTHYECKH HeTIPaBUWIbHBIM, ITYTEM, TO MBI MOXKEM CJIeJIaTh BHIBOJ O:

-aBTOPUTAPHOM XapakTepe CIiopa;

- IeMarorunyeckoM XapaxkTepe cropa;

-COUYECKOM XapaKTepe Cropa.

2) Korna oHa U3 CTOPOH JIMCKYCCHH, ONMUPAsACh Ha aBTOPUTETHI JINOO MUCHOJB3Ys CBOM
AaBTOPHUTET, a HEPEAKO W BIIACTh, HABSA3BIBACT CBOIO TOUYKY 3PEHHUS APYTHUM, TO MBI MOKEM
c/ienaTh BbIBOJ O:

-aBTOPUTAPHOM XapakTepe CcIropa;

- IeMaroruyeckoM XapakTepe cIropa;

-COUUECKOM XapaKTepe Cropa.

3) Korpa ogHa U3 CTOPOH AMCKYCCHM BEIET CIOP HE paju UCTHHBI, a JUIsl TOTO 4TOOBI
YBECTH JHUCKYCCHIO B CTOPOHY OT WCTHHBI, MPECIeqys MPHU 3TOM CBOW JIMYHBIE LEIH, TO MBI
MOYEM CZeNaTh BBIBO/J O:

-aBTOPUTAPHOM XapakTepe CIiopa;

- IeMarorunyeckoM xapakTepe cropa;

-COUUECKOM XapaKTepe Cropa.

4. YcTaHoBHTE COOTBETCTBHE:

1) Korna omHa M3 CTOPOH AMCKYCCHM BEAET CIOP HE TOJBKO paad WCTHUHBI, HO paau
CBOUX MPAKTHUECKUX IeNieil, KOTOPBIE CKPBITHI OT COOECETHMKA, TO MBI MOXKEM CJIENIaTh BBIBOJ
0:

-KpPUTHKYIOLIIEMY XapaKTepe Cropa;

-9BPUCTUYECKOM XapaKTepe Cropa,

-IparMaTHYecKOM XapakTepe cropa.

2) Korma omHa WX CTOPOH JMCKYCCHH, HE HAcTaWBas Ha CBOEM TOAXOJNE K PEIICHUIO
poOJIeMBI C CIIOJIb30BAaHHEM METOJIOB YOeXK/IEHUS, HHTYULIMHU U 3paBOr0 CMbICIIA TIOCTETIEHHO
CKJIOHSIET K CBOCH TOYKE 3PEHHS JPYroro WM JAPYTHX COOECeIHUKOB, TO MBI MOXEM CHIENaTh
BBIBOJI O:

-KpPUTHKYIOLLIEMY XapaKTepe CIopa;

-3BPUCTUYECKOM XapaKTepe cropa;
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-IParMaTU4ecKoOM XapakTepe cropa.

3) Korna ogHa U3 CTOPOH AMCKYCCHMU aKUEHTHPYET BHHUMAHME JIMIIb HAa HEIOCTAaTKax,
ci1a0bIX MecTax B MO3HMIMU CBOMX ONIIOHEHTOB, HE XOUET U HE CTPEMHUTCS YBUICTH MO3UTHBHBIE
3JIEMEHTHI B MPOTUBOIIOJIOKHON TOYKE 3PEHUSI U HE MOXKET MPEAJIOKUTh CBOE PEllIeHUE, TO Mbl
MOYKEM CZIeNIaTh BBIBOJI O

-KPUTUKYIOLEMY XapaKTepe Cropa;

-3BPUCTUYECKOM XapaKTepe CIopa;

-IparMaTU4YeCcKoOM XapakTepe cropa.

5. OcyuiecTBUTE COOTBETCTBHE BUAOB CIIOPA M MX XaPAKTEPUCTHK

1) B sTom Buae cmopa 3HAUMMOCTb Te3UCa OMNPENENIETCS €ro BOCTPEOOBAHHOCTHIO
00eMMHU CTOpOHAMH KOMMYHHKAITUH, T/I€ IPOTUBHUKU MTPAKTUYECKH BCETIa PaBHBI APYT IPYTY U
BBICTYHNAIOT 32 JICHCTBEHHOCTh, YUCTOTY U OE3yKOPU3HEHHOCTh apTyMEHTALIUU:

-CIIOp paju MooOe b,

-CIIOP Pajii UCTUHBI;

-CTIOp pajid YO ICHUS.

2) DTOT BUJ CIOpa MOKET MMETb OECKOPBICTHBIM XapaKTep, MOCKOJIbKY CYIIECTBYET
HEO0OXOIMMOCTh YOCKICHUE MPOTUBHUKA B HaWOOJIee 3HAYUMOM JIJISI caMOTo ce0s MO3UIUH, a
MO>KET OBITh HANpaBJIeH Ha JOCTUKEHHE KaKOW-T100 11eNr, 00yCIOBIEHHOM MOJIE3HOCTHIO:

-CIIOp paju MO0 b,

-CIIOp Pajivl UCTUHBI,

-CcIIOp pajiy yOexaAeHHUsl.

3) B stom crnope mpuMeHsieTCS BeCh apCeHall AOCTYMHBIX CPEACTB YOEXKIEHUS B TOM
Ypcie MPOBOKAIIMOHHOTO XapakTepa, MO3BOJSAS KOMMYHHUKAaHTaM MpPOSBUTH BCE CBOE
OpaTOPCKOM MacTepCTBO, I/Ie PABHBIN CTATYC MPOTHUBHUKOB HE SBIIAETCS 00s3aTEIbHBIM:

-CIIOp pajy moOept;

-CIIOp paJivl UCTUHBI,

-CTIOp pajid YOEKIeHUS.

6. OcymecTBUTE COOTBETCTBHE

1) Ctparerusi criopa, HaleJleHHas Ha To0eTy HE3aBUCHUMO OT CIIOCOOOB €€ JOCTHKEHHS,
HOCHUT Ha3BaHUE:

-KOHCTPYKTHBHAS;

-NIPETEeHIINO3HAs;

-KOH(JIMKTHAS.

2) Crparerus crmopa, BBIBOJAINAs HAa TMEPBBIA TMJIaH MpPeAMET JTUCKYCCHUU U
CHOCOOCTBYIOIIAsT M3JIOKEHUIO yYaCTHUKaMH CBOMX JIOBOJIOB B KOPPEKTHOM KIFOYE HOCHT
Ha3BaHUE:

-KOHCTPYKTHBHAS;

-NIPETEeHIIMO3HAas;

-KOH(JIUKTHAS.

7. Bonpocel "Y Bac neiicTBHTEJIbHO JOCTATOYHO CPEACTB, YTOOBI BOCNOJIb30BAThCS
MouM npeasioxkenueMm?", "Moxket nokaszatb Bam uro-To mogemense?'" HOCAT Xapakrep

1) TpOBOKAIIMOHHBIN;

2) MOATBEPKACHHBIN,

3) puTOpHUECKUi;

4) OTHOTIONIOCHBIH.

5) anpTepHATUBHBIM.

8. Co3nanue mo0o4YHBIX 3(PPeKTOoB, B TOM 4UNHCIEe BUIUMOCTH CTpPeMJIEHHS K
COTPYAHUYECTBY, 3TO (PYHKLMS /1eJI0BbIX 1€PeroBOPOB

1) KOHTpONHpYIOIIAs;

2) mpomnaranIucTcKas;

3) MacKMpOBOYHAS;

4) uapopmMannoHHas;
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5) KOMMyHHUKaTHBHasl.

9. IlocTeneHHOe TMOABedeHHE NAPTHEPA K IMOJHOMY COIVIACHI0O C BaMH NYTEM
NOJIyYeHHsI OT Hero COrJiacusi CHa4ajia B IJIABHOM, a 3aTeM B He0OXOAMMBIX JIsl II0JIHOTO
COTJIACHS YACTHOCTSAX, HA3bIBAETCS METOA0M

1) nBycTOpOHHEHN apryMeHTanuu;

2) Cansamu

3) nepenuIoBKU

4) UHTEPBbBIO

10. IlocTeneHHoe moABeJeHHe MAPTHEPA K NMPOTHBOIOJIOKHBIM BBIBOJAM IYTEM
MOITANHOI0 MPOCJIE:KMBAHUS NMPOLEIyPbI pelieHusi NpodaeMbl BMecTe ¢ HUM Ha3bIBaeTcs
MeToA0M

1) nByCcTOpOHHEH apryMeHTalluu

2) Canamu

3) MepennIOBKH
4) UHTEPBHIO

Tembl 3cce

1) Ponp koMMyHUKaIMK B Barieii sxu3Hu.

2) PackpoiiTe Baie BugeHnEe COOTHOIICHHS TIOHSITUH «OOLICHUEY H «KOMMYHHKALIUS.

3) Bblpa3sure TMYHOE OTHOLICHUE K 3JICKTPOHHBIM BO3MOYKHOCTSIM KOMMYHHUKAIHU:
ONMIINTE UX IUIFOCHI U MUHYCHI.

4) B uyém Bbl BuinTe KOMMYHUKATHBHYIO KOMIIETEHTHOCTD I'OCYIaPCTBEHHOTO
IPaXKAaHCKOTO CIyXKaIlero?

5) Uero Gosbliie B UCKYCCTBE KOMMYHHKAIMU: BPOXKAEHHBIX CIOCOOHOCTEH Mt
IpUOOPETEHHBIX HABBIKOB?

6) Ectb mu y Bac onbIT MeXKyIbTYypHON KOMMYyHUKaUK? OMUIIHTE OCHOBHBIC
po0JIeMbl, ¢ KOTOPBIMU BBl CTONKHYIUCH M CIOCOOBI UX PELICHHUS.

Ixana oueHNBaHUA

YcrHbIi onpoc

VYpoBeHb 3HAHUM, YMEHMH U HAaBBIKOB OOY4YaroLIerocs IpH YCTHOM OTBETE€ BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwramu B auamazone 0-100 %.
Kpurepusimu onieHuBaHMs MTPH MIPOBEACHUU YCTHOT'O OIIpOCa SBISETCS JEMOHCTPALMsI OCHOBHBIX
TEOPETUYECKUX IIOJIOKEHH, B paMKaX OCBaWBAaeMON KOMIICTEHIIMH, YMEHHE TPHUMEHSTh
NOJydeHHbIE 3HAaHUS Ha TMpaKTHKE, OBJIAJCHHE HaBbIKAMU aHalu3a M CHCTEeMaTU3aluu
uH(popMannu B 001acT (PUHAHCOB.

IIpu oueHMBaHMU pe3yabTATOB YCTHOTO OIPOCAa HCHOJB3YETCS Cleayrolas IiKaaa
OLICHOK:

100% - 90% | Yyammiics IEeMOHCTPHPYET COBEPIICHHOE 3HAHHWE OCHOBHBIX TEOPETHUYCCKHX ITOJIOKCHHM, B
paMKax OCBaMBaeMOHl KOMIIETEHIIMH, YMEET MPHMEHSITh IOJYy4YeHHbIC 3HAHUS Ha TPaKTHKE,
BJIaJIeeT HABBIKAMU aHAJIM3a U CHCTEMATH3aIllii HH(GOPMAINH B 00JIacTH (PUHAHCOB

89% - 75%  |Yuammiics AeMOHCTpHUpYET 3HaHUE OOJIbIIEH YacTH OCHOBHBIX TEOPETHYECKHX IIOJIOKEHUH, B
paMKax OCBaMBaeMOH KOMIETEHIMH, YMEET NPUMEHSTH II0JydeHHbIEe 3HaHUS Ha IPaKTHKE B
OTIEIbHBIX chepax MpohecCHOHATBHON NEeITeNLHOCTH, BlIa/IeeT OCHOBHBIMU HABBIKAMH aHAJIN3a
U cucTeMatu3anyy nHpopManyy B 001acTH (HHAHCOB

74% - 60%  |Yyammiics NEMOHCTPUPYET JIOCTATOYHOE 3HAHWE OCHOBHBIX TEOPETHYECKUX IOJIOKEHUH, B
paMKax OCBaHMBaeMON KOMIIETEHIMH, YMEET HCIIOJIb30BATh MOJYYEHHbIC 3HAHUS Ui PEIICHHUs
OCHOBHBIX NPAKTHYECKHX 3a7ad B OTIENIBHBIX cepax MNpodecCHOHATHHON IesATeNbHOCTH,
YaCTUYHO BJIJIC€T OCHOBHBIMU HaBBIKAMH aHaJM3a M CHCTEMaTH3aluk MHPOPMAalUK B 00JIacTH
(¢uHAHCOB

MeHee 60%  |Ydamuiicss TeMOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHYECKMX IOJIOKEHUH, B
paMKax OCBaBaeMOMN KOMIIETEHIIMH, HE YMEET MPUMEHSTh MOJy4YCHHbIC 3HAHUS Ha NPAKTHKE, HE
BIIaJIceT HABBIKAMU aHAJIN3a U CUCTeMaTnu3anuy nHhopManuu B o01acTu GUHAHCOB
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TecrupoBanue
VYpoBeHb 3HAHWH, YMCHHH M HaBBIKOB OOYYAIONIErOCsl IPH YCTHOM OTBETE BO
BpeMsl IIPOBEICHUS TEKYIIEro KOHTpOJIA ompenensercs Oamrtamu B guana3zone 0-100 %.
Kputepuem oOlleHMBAaHUs TMPH MPOBEICHUU TECTUPOBAHUS, SIBISCTCS KOJMYECTBO BEPHBIX
OTBETOB, KOTOpBbIE Jal CTYACHT Ha BOIpockl Tecta. llpum pacuere KoauyecTBa OalIoB,
MOJYYEHHBIX CTYJCHTOM 10 HTOTaM TECTHPOBAHHUS, HCIIOIb3YyeTCs clieaytomias Gopmya:

5=2100%.
0

rac b — xonudgecTBO 6aJ'IJ'IOB, IMOJIYYCHHBIX CTYACHTOM I10 UTOr'aM TECTUPOBAHM,
B — xonudecTBO BCPHBIX OTBCTOB, JAHHLIX CTYJICHTOM Ha BOIIPOCHI TCCTA,
O- 06mee KOJHN4YCCTBO BOIIPOCOB B TECTE.

IIpoBepka keiica
YpoBeHb 3HAHMH, yYMEHMH M HaBBIKOB OOydalollerocs Ipu IPOBEpPKE Keica BO
BpeMsl IIPOBEJIEHUSI TEKYIIEro KOHTpoJA ompeneinsercs Oamiamu B auana3zone 0-100 %.
Kputepussmu oOlleHUBaHUS TPU TPOBEPKE Keica SBISETCS JEMOHCTpAIMsl OCHOBHBIX
TEOPETUYECKHX IOJIOKEHUH, B paMKaX OCBaMBAEMON KOMIICTCHIIHH.
[Ipy oneHWBaHWUU pE3yJbTATOB PEIICHUS Keiica HCIONB3YeTCs CIEAYIomas IIKaia
OIIEHOK:

% -90% |Yuammiicss AEMOHCTPUPYET COBEpIICHHOE 3HAaHHE OCHOBHBIX TEOPETHUYECKHX IOJ0KEHHH,
MPAaKTHYECKNX U aHAJMTUYECKUX HABBIKOB B PAMKaX OCBaMBACMOM KOMIICTECHIINH.

89% - 75%  |Yuammiics AeMOHCTpUpYeT 3HaHHE OOJNBIIECH YAaCTH OCHOBHBIX TEOPETHYCCKHUX IMOJIOKCHHUH,
NPaKTUYECKUX M AaHATUTHYECKUX HABBIKOB B PAMKaX OCBAWBAEMOIl KOMIICTCHIIUH.

74% -60%  |Yyammiics OEeMOHCTPHpPYET MOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUSCKUX MOJOKCHUH,
NPaKTUYECKUX M aHATUTHYECKUX HABBIKOB B PAMKaX OCBAWBAEMOIl KOMIIETCHIINH.

menee 60% Vyamuiics JOEMOHCTPUPYET OTCYTCTBHE 3HAHMUS OCHOBHBIX TEOPETHUYECKUX IIOJIOKEHUH,
MIPAKTUICCKUX W AHAMTHICCKIX HABBIKOB B PAMKAaX OCBAaMBACMOI KOMIICTCHITHH.

Pemenue 3agau
YpoBeHb 3HaHWI, YMEHUH U HABBIKOB OOYy4Yalollerocs IpU PEIIEHUH 331ad BO
BpeMsl TIPOBEJEHUS] TEKYIIEro KOHTpOJNA ompenensercs Oamiamu B auana3zone 0-100 %.
KputepreM orieHUBaHUS MPU PEIICHUU 3a]1ad, SBJSICTCS KOJMYECTBO BEPHO PEIICHHBIX 3a1ad.
[Ipu pacuere konmuyecTBa OalIOB, TOMYYEHHBIX CTYACHTOM II0 MTOTaM pELIeHUS 3ajad,
UCTIONIB3YETCS Cleayromas popmyia;

b :£x100%,
0

riae b — konmuvecTBO 6ayIOB, MOYUYEHHBIX CTYJCHTOM IO UTOTaM PEIICHHS 3a]1a4;
B — xonm4ecTBO BEpPHO PEIICHHBIX 33/1a4;
O — o01Iee KOIMYECTBO 3a1ay.

Pemienue cuTyanMoHHOM 3a/1a4u

YpoBeHb 3HaHWI, YMEHHH ¥ HaBBIKOB OOYYalOMIeToCss TMPU  BHIMOJHEHUH
CUTYallMOHHOM 33Jlaud BO BpeMs IPOBEIEHUS TEKYIEro KOHTPOJIS ompeensercs OanjaMu B
muana3one 0-100 %. Kpurepusimu oreHuBaHHS sBIseTCS cOop u 0000IIeHHE HEOOXOIUMON
uH(pOpMalliK, TMpPaBWIbHOE BBHIIOJHEHHE HEOOXOJUMBIX pacueToB, JOCTOBEPHOCTh U
000CHOBaHHOCTb BBIBO/IOB.

IIpn oueHuBaHUU PE3YIBTATOB pEIIEHUS CUTYallMOHHOW 3aJayd  MCIOJb3yeTCs
CIIeyIoIas IKaaa OLEHOK:
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100% - 90%  |Ywamuiicst AEMOHCTPUPYET COBEPLICHHOE 3HAHNE OCHOBHBIX TEOPETUUECKHX IOJIOKECHUI, yMeeT
cobupars 1 00001aTh HEOOX0AMMYIO HH(POPMAIHIO, IPAaBUIIBHO OCYILECTBIISICT PacUeThl, JIe/aeT
000CHOBaHHBIE BBIBOJEI

89% - 75%  |Yuammiicss AeMOHCTpHUpYeT 3HaHHWE OOJBINEH YacCTH OCHOBHBIX TEOPETHYECKHX IOJO0KEHUH,
MOXET coOpaTh OOJNBIIYI0 YacTh HEOOXOAWMOW HH(MOpPMAIMH, PACCUUTHIBACT HEOOXOINMBIE
NIOKa3aTelH, JeJaeT BBIBOIBL, ONMYCKas P STOM He3HAYHMTEIbHBIC OLIHOKU

0 - 60% VYyamuiicss 1€MOHCTPUPYET 3HAHUE HEKOTOPOM 4acTH OCHOBHBIX TEOPETUYECKUX IIOJIOKEHUH,
MOJKET cOOpaTh HEKOTOPYIO 4acTb HEoOXoAnMoi HWH()OPMAINH, PACCUUTHIBAET HEOOXOIMMBIE
MIOKAa3aTEeNH, JIJIaeT BHIBOBI, JOMYCKAsl TPH 3TOM OMINOKH

meree 60% | Yyammiicst AEMOHCTPHPYET OTCYTCTBHE 3HAHHMS OCHOBHBIX TEOPETHUECKHX IOJIOKECHUH, yMEHHI
1 HaBBIKOB B PAMKaX OCBAMBAaEMOM KOMIIETECHIINH.

5. OneHo4YHbIEe MaTEePHUAJIbI IPOMEKYTOYHON ATTECTANMM 10 JUCHHUILIHHE

5.1. MeToanbl NpoBeIeHUs IK3aMeHAa

JK3aMeH NPOBOJMTCS € MPMMEHEHHEeM CJIeAYIIHMX MEeTOA0B: METOJ YCTHOIO OIIpoca
10 BOIIPOCaM M3 NEPEYHs MPUMEPHBIX BOIIPOCOB U3 11.5.2.

5.2. OneHo4YHbIE MATEPUAJIBI IPOMEKYTOYHOM aTTECTALUM

Kommnonent [IpomexyTOUHBIN / KITIOYEBOH HHINKATOP Kpurepuii onieHuBanust
KOMIIETCHIIMU OIICHUBAHUS
— ®@opmynupyeT OCHOBHBIE TEOPETHUYECKHE | — OIpeernsieT coJiepykaHne
MIOJIOXKEHHUS U IPUMEHSET UX Ha MPaKTHKE; KOMMYHHKATHBHOTO mporiecca,
OPUHLUIBL W (QYHKIHMU JIEJIOBBIX
KOMMYHMKAIUH
— IlpumeHnser  TeXHOJOTMM  MOJYYEHHUS | — OIpeAessieT TEXHOJIOTHUIO
TMKc-9.1.2.1 P Y P

obpaTHOH CBs3H; 00paTHOH CBsI3W;
— BBIJEISIET OCOOEHHOCTH TEXHHUK
nepefadn M TONydeHHs OOpaTHOH

Crioco0eH oCymIIecTBIATh
JIETTOBBIE KOMMYHUKAIIH
B COOTBETCTBHUHU C

MOJIETISIMH COLHANBEHOIO CBASH,
B3aMMOJICHCTBHS B PAMKAX — waccnpuuupyer TCXHUKH
pemeHms nepejadd M IONyHeHHs 0OpaTHOI
npod)ecCHOHANBHEIX 3a/1a4 CBASH
— Ompenmenser crenu(puKy, TMOPSIOK W | — ONpeaenser TIPHEMBI W
CoJIepIKaHNe BHYTPEHHHX H | TeXHOIOTHH BHYTPEHHUX u
MEKBEIOMCTBEHHBIX KOMMYHHKAIH B chepe | MeXKBETOMCTBEHHBIX
yIIpaBIeHUs KOMMYHHKAIMii B Tpolecce

praBJ’IeH‘IGCKOﬁ JCATCIBHOCTHU

TunoBbie OLEHOYHBIE CPEACTBA NPOMEKYTOYHOM ATTECTALIUH
Bonpocsl k 3k3aMeHy 10 AucuuIIMHe «/leJloBble KOMMYHHKAIUN

1. KommyHHKanus Kak 00BbEKT COBPEMEHHON HAYKH.
2. KoMMyHHKOIOTHS KaK HayKa, €€ MpeMET U OCHOBHBIE ITPOOIIEMBI.
3. Cnenuduka 1enoBoil KOMMYHUKALIUH.
4. CounanbHble OCHOBBI JIEJIOBOM KOMMYHUKAIIHUH.
4. CyIHOCTHBIE COCTABIIIONINE KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH.
5. CyObeKThI 1el10BOM KOMMYHHUKAIIMH U UX POJIeBble (DYHKIIUU.
6.3HaueHMEe KOMMYHHMKAaTUBHOM KOMIIETEHTHOCTHM Ha TOCYJAapCTBEHHON T'PakKIaHCKOU
ciyxoe.
7.OCHOBHBIE BH/JIbI IEJIOBOM KOMMYHHUKAIIMHU U UX XapaKTEPUCTHKA.
8.dopMBbI 1e10BOM KOMMYHHKAIIMU Ha TOCYJAPCTBEHHOM Ipa)K1TaHCKOM Ciryk0e.
9. CymmHOCTh BHYTPEHHUX JI€JIOBBIX KOMMYHHUKAIUH.
10.Cneun¢urka BHEIIHUX AETOBBIX KOMMYHHKAIIUHA.
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11.[lenoBble KOMMYHUKAIlMMd B OpraHU3allMd: BEPTUKAJIbHbIE U TOPU3OHTAJIbHBIE
B3aUMOJICUCTBUSL.

12. KommyHuKaTHBHBIE Oapbephl B MPOLIECCE B3aMMO/ICHCTBHSL.

13. Moaens kommynukanuu K. lllennona-y. Yusepa.

14. Ponbs 00paTHOI CBSI3M B KOMMYHHUKATUBHOM TIPOIIECCE.

15. TlonsiTue «b6apbepbl KOMMYHHUKAIMI, OCHOBHBIE BUJIbI U CIIOCOOBI MX MIPEOAO0TICHHUS.

13.Mecto ¥ ponb BepOATBHBIX CPEICTB KOMMYHHMKAlMM B  TIPO(ecCHOHATBHOM
JESTEIbHOCTH CIIEUAINCTa TOCYIaPCTBEHHON TPaXKIaHCKOM CITY>KOBI.

15. Dransl, NPUHIMIIEI ¥ TPAaBUIIa IPOBEICHUS JICIOBOM Oecepl.

16. [Ipuémbl aKTUBHOTO CIYIIAHUA B JICJIOBOM KOMMYHUKAIIUH.

17. IlpaBuia noAroTOBKYU U MPOBENEHUS AEIOBBIX IIEPETOBOPOB.

18. TTonsiTHe "UMHIK", €T0 DJIEMEHTHI Ha TOCYAapCTBEHHOM IPaskIaHCKOM ciTyk0e.

19.Cneunduka, CTpykTypa M OCHOBHBIC TNPHUHIMIIBI JenoBoil Oecenpl. OCHOBHBIE €&
GyHKIIHH.

20.0OcHOBHBIE OCOOEHHOCTH €JIOBOIO COBEllaHus. BUIbI A€JOBBIX COBEIaHWi, Hanbojee
3HaYUMbIC B YCIOBHSX TOCYAapCTBEHHOW Tpa)JAaHCKOW CIyXObl. JIOKYMEHT, (pUKCHPYIOIIUit
OCHOBHBIE JTalbl IPOBEIEHUS JI€JIOBOIO COBELIaHMs, CHEIU(PHUKA €ro 3alloJIHEHUS U €ro
OCHOBHBIE (DOPMBL.

21.JlenoBble NEpPEroBOpbl KaK KOMMYHUKAaTUBHBIM BuJ JAedaTeabHOCTH. WX OCHOBHBIE
(GYHKIIMH 1 MTOAXO0/IbI K POBEACHHUIO.

22. "Msrkue", "xecTkue" ¥ NpUHIUIHAIBHBIE IEPETOBOPHI B JIEJIOBOM KOMMYHUKALIUU.

22. Buapl U jkaHpbl MYOJIUYHBIX BBICTYIUICHHM Ha FOCYAapCTBEHHON T'PakJaHCKOM ciyxoe.
bazoBas cTpykTypa myOJIuyHOTO BBICTYIUICHUS.

23. CooTHOIIIEHUE CTPATETUU U TAKTUKHU B JOCTI)KEHUHU yCIieXa B JIEJIOBOM OOIICHUU.

24. JlenoBo# mOpTPET pyKOBOIUTES.

25. Pednexcusi, u €€ posib B KOMMYHHKATUBHOM IIpOILIecCe.

26. OcHOBHbIE NpaBUIa 3TUKETA BO BpeMs IIEPErOBOPOB.

27. IlpaBuna yoexx1eHUs] B IEpEeroBOpax.

28. MecTto criopa B J€JIOBBIX TIEPETOBOPAX.

29. CX0oACTBO U pa3Inyue NOHITHH «TUCIYT», «TUCKYCCHUS», «TIOJIEMUKAY, «CIIOP».

30. Buas! ciopos.

31. OcoOeHHOCTH PA3TUYHBIX BHJIOB CIIOPOB.

32.Tunbl, NpU3HAKK U 3alIUTa OT MAHUITYJISLIMOHHOTO BO3/IEHCTBUSI.

33.0c0o0eHHOCTH MUCBMEHHON KOMMYHHUKAIIMK HA TOCYAapCTBEHHOM I'pakJaHCKOMN CITy»K0e.

34.Buzpl 1€7I0BBIX MMUCEM U UX NMPUMEHEHUE B cpepe rocyqapCTBEHHON U MyHUIIMIIAIBHON
CITYKOBI.

35.KoH(IUKT MHTEPECOB HAa TOCYAAPCTBEHHOM TPaKJAHCKOW CIIy’)KO€ M MEXaHH3MBI €ro
IIPEOJOIICHUS.

36. Cnenuduka IeI0BOro B3aUMOAECHCTBUS: 3JEKTPOHHAS KOMMYHUKALMA U TeledOHHbIE
[IEPETOBOPBI.

37. Buppl, e U TEXHOJIOTHUU UHTEPBBIO.

38. IloaroToBka K ayJjuo U BUJEO-UHTEPBBIO.

39. Ounaiin 1 odaiiH KOMMYHHKAIMK: crield(rKa U TEXHOJIOTHH TPOBEIECHUS.

40.IIpecc-koH(epeHMsT Kak BHJ JEJIOBOH KOMMYHMKAIlMM: CYIIHOCTb, IIpaBUIja
OpraHHU3aliH U LeJeBble OPUEHTHUPHI.

41. DThuYecKHEe OCHOBBI JIEJIOBBIX KOMMYHHUKAIIMM Ha TOCYAApCTBEHHOM TIpa’KJaHCKOU
ciyxoe.

42 .Camorpe3eHTanus Kak ocodasi cocTapisromas npopeccuoHai3ma pyKkoBOIUTEIS.

43 . KynbTypa ciy>keOHBIX B3aMMOOTHOIICHHU HAa TOCYJaPCTBEHHOM TPaXKJaHCKOW CITy»KOe.

44.YupapneHyecKkas 3TUKa B TOCY/IApCTBEHHOM aIllapaTe yrnpaBlICHUS.

45.HannoHnanbHble OCOOCHHOCTH [IEJIOBOM KOMMYHHMKAIIMH: KPOCC-KYJIbTYPHBIM MOAXOM K
JIETTI0BOMY B3aUMOJICHCTBUIO.
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IxaJya oneHUBaAHUA

YpoBeHb 3HAHWIA, YMCHUH W HaBBIKOB OOYYAOIIETrOCs MPU YCTHOM OTBETE BO BpeMs
OPOMEXYTOYHOW  aTTecTauuu  ompexpensercs omeHkamu — «Otmuano» /  «Xopomoy/
«Y noBierBoputenbHO»/ «HeynoBnerBopurenbHo». KpurepusMu OlEHUBaHHS Ha 3a4eTe C
OIICHKOM SIBJIICTCS JEMOHCTpAIMsi OCHOBHBIX TEOPETUUYECKUX TOJOXKEHUH, B paMKax
OCBaWBaeMOW KOMIICTCHIIMU, YMEHUE IPUMEHSTH TIOJTYYCHHBIC 3HAHHUS HA MPAKTHUKE, OBIIAJICHUE
HABBIKAMU aHAIIM3a U CUCTeMaTu3anuu nHpopManuu B o01acTu (PUHAHCOB.

Jdnst mucumioinH, GOpMO NPOMEKYTOYHOW AaTTECTallMd KOTOPBIX SIBJSIETCS 3a4eT C
OLIEHKOM, TPUHSATHI CIICAYIOIINE COOTBETCTBUS:

- 90-100% - «otnuuno» (5);

- 75-89% - «xopomio» (4);

- 60-74% - «ynoBieTBOpUTEILHO (3);

- meHee 60% - «HEYTOBIETBOPUTEIHLHOY (2).

[Ipyn oneHuBaHUM pE3yJbTATOB YCTHOI'O OIPOCAa MCIONb3YETCA Cleayollas IIKaa
OIICHOK:

Oranbl ~ KOMIIETEHLIMH,  TPEeIyCMOTPEHHbIE  00pa3oBaTENbHOM  MPOTrpaMMoii,
copMHUpOBaHBI HA BHICOKOM ypoBHE. CBOOOIHOE BIIaJICHNE MAaTEPHAIOM, BBISIBICHHE
100% - 90% MEXIIPEIMETHBIX  CBsi3ell. YBepeHHOe  BIAJCHWE TOHATHUHBIM  amIlliapaToM
(oTIYHO) muciumuivHbl.  [IpakTudeckne  HaBBIKM — NMPOQECCHOHATIBHOW  EATEIbHOCTH
copMHUpOBaHBl Ha BBICOKOM ypoBHE. CHOCOOHOCTP K CaMOCTOSITEINEHOMY
HECTaHJAPTHOMY PEHICHHUIO NPAaKTHIECKUX 3a/1a4

Otamel  KOMIETCHLIWH,  NPEIyCMOTPEHHBIE  00pa3oBaTeNbHOH  MPOTpaMMOM,
copMHupOBaHbl AOCTATOYHO. JleTambHOE BOCIPOM3BEICHHE Y4YeOHOTO MaTepHuaia.
[IpakTryeckne HaBBIKM TPO(ECCHOHAIBLHON NESATENbHOCTH B 3HAYUTEIBHOW Mepe
copmupoBanbl. [IpHCYyTCTBYIOT HAaBBIKM CAMOCTOSITEIILHOTO PEIICHUS] MPaKTUYECKUX
3a/1a4 C OT/EIbHBIMU JIEMEHTaMU TBOPYECTBA.

89% - 75%
(xopor1o)

Ortambl  KOMIIETEHLIMH,  TPEAyCMOTPEHHbIE  0Opa30BaTENBHOW  MPOTpaMMOii,
copMHpPOBaHEl HA MHHHMAaJIBHOM YpoBHe. Hamuune MHHHMAIbHO JOITyCTUMOIO

74% - 60%
YpOBHSI B YCBOCHHMH Y4eOHOTO MaTepuana, B T.4. B CaMOCTOATEIHHOM pEIIeHUU

(Y1OBIIETBOPUTEIHHO) .
NpakTHYecKuX 3afad. [IpakTHueckue HaBBIKM NPOGECCHOHATIBHOW JeSTeIbHOCTH
c(OpMHUpPOBaHBI HE B MTOJTHOH Mepe.

Ortambl  KOMIIETEHIIMH, TPeIyCMOTPEHHbIE O0pa3oBaTelIbHOM MPOTrpaMMoOi, He
veHee 60% chopmupoBanbl. HenocraTouHblii ypOBEeHb YCBOCHMS IOHSTHHHOTO ammapara Hu

Hanmuuue (parMeHTapHbIX 3HAHUW 10 JuciumunHe. OTCYTCTBHE MHHHMAIBHO
JOIYCTUMOTO YPOBHS B CaMOCTOSITEIbHOM PEIICHWH IPaKTUYECKUX  3ajad.
[TpakTHyeckre HaBBIKK MPOGECCHOHATBHON AESTEIBHOCTH HE C(hOPMHUPOBAHBI.

(HEYIOBIIETBOPUTEIHHO)

6. MeToguyeckue MaTepuajbl N0 OCBOCHUI) TUCHUILINHBI

MeToanyeckue peKOMEHIaUMHU 110 HAITHCAHUIO pedepaToB
Pedepar sBnsieTcss MHIMBUYaTbHOM CaMOCTOSITENIBHO BBIIOJIHEHHOW pabOTOM CTyAeHTa.
Temy pedepara cTyneHT BBIOMpaeT M3 NEpeuHs TeM, PEKOMEHIYEMBIX IpernojiaBaTeseM,
BEAYUIMM COOTBETCTBYIOLIYIO JUCHUIUIMHY. Pedepar nomkeH coaepxkarb CIEAYIOLIHE
CTpYKTypHbIe 271eMeHThl: TutynbHbii smcr Copepxanue Bsenenne OcHOBHasE 4acTh
3axmouenne Cnucok nuteparypsl I[lpunoxenus (mpu HeobOxoaumocTH). TpeboBaHus K
odopmiienuto pedeparo: mpudT — 14, monst — mo 2 cM, uHTepBai — 1, 006eM — He MeHee 10 cTp.

PexoMeHnganmu no nNJIaHMPOBAHUIO U OPraHU3AlUM BPpeMeHH, He0OX0AMMOr0 HA U3YyYeHHue
AMCUMILINHBI
CTpyKTypa BpeMeHH, He00X0AUMOro Ha N3y4eHue TUCHHILINHBI

d)opMa N3Yy4YCHUA JUCHUIIIINHBI BpeMﬂ, 3aTpavyuBacMOC Ha U3YUYCHUC JUCHUITIINHBI, %

M3yueHune nuTepaTyphl, pPEKOMEHIOBAaHHON B yueOHOU 40
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nporpamme
Perienue 3a/1au, MPaKTHYECKUX YIPAKHEHUN U 40
CHTYAI[HOHHBIX ITPUMEPOB

N3ydenue TeM, BHIHOCUMBIX Ha CAMOCTOSTEIBHOE 20
paccMOTpeHue

Htoro 100

MeTtoauyeckue peKOMeHAANHU 110 NOATO0TOBKE K MPAKTHYECKOMY (CEeMHUHAPCKOMY)
3aHATHIO

OCHOBHOH LIENIbIO IIPAKTUYECKOTO (CEMUHAPCKOT0) 3aHSTHSI SIBIISIETCS ITPOBEPKA I1yOUHBI
IOHUMaHMs CTYACHTOM H3y4aeMOH TeMbl, y4eOHOro Marepuana ¥ YMEHMs HU3JIOKHTb €ro
COJIEp’KaHUE SICHBIM M YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSITEIIBHOIO MBILIUIEHUS U TBOPUECKON
aKTUBHOCTH y CTyJAEHTa, YMEHHMs pelarh M[pakTHUeckue 3agaud. Ha npakrtuyeckux
(ceMHHapCKuX) 3aHATUAX IPEAIoyIaraeTcs paccMaTrpuBaTh HauOOJIEE BAa)KHBIE, CYIIECTBEHHBIE,
CJIO)KHBIE BONPOCHI KOTOpble, HauOojee TPYJHO YyCBaWBalOTCs cryaeHTamu. Ilpu sToM
TOTOBUTHCS K IPAKTHUECKOMY (CEMUHApPCKOMY) 3aHATHIO BCerzia Hy)KHO 3apaHee. [loaroroska k
IPaKTUYECKOMY (CEMUHAPCKOMY) 3aHITHIO BKIIIOYAET B ce0sl clieyrolee:

- 00s13aTEeIbPHOE O3HAKOMIICHHE C BOIIPOCAMH Il YCTHOTO OIIPOCa,

- U3y4yeHHE KOHCIIEKTOB JEKIMH, COOTBETCTBYIOIIMX pa3leioB y4yeOHUKa, y4yeOHOro
oco0Ous, CoiepKaHNs PEKOMEHI0BAaHHBIX HOPMATUBHBIX IPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMU TE€PMHUHAMH (PEKOMEH1YETCS UX BBIYyUUTh);

- MU3yuy€HUE JOIOJIHUTEIbHON JMTEpaTypbl IO TEME 3aHATUS, Jejas IpU 3ITOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOpbIE MOHA1004TCS IPU 00CYKJICHUN Ha CEMUHAPE;

- (popmynupoBaHHEe CBOETO MHEHHS IO Ka)KJOMY BOIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HUKILIKX BO BPEMsI CaMOCTOSITENIbHOM PadOThl ¢ yueOHMKaMU U HAy4YHOUH
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIyYUTh Ha HUX OTBETHI;

- oOpalleHHe 3a KOHCYJIbTallMel K IIPenojaBaTelto.

PexomeHnaanum no u3y4yeHuI0 MeTOAMYECKUX MATEPHAJIOB

Metoaudeckue Mmarepuanbl IO JUCUUIUIMHE MO3BOJISIIOT CTYACHTY ONTHUMAJIBHBIM
00pa3oM OpraHmu3oBaTh MPOLECC U3yYEHUS JAHHON AUCUUIUIMHBL. MeToanyecKkue MaTepuaibl o
JUCLUIUIMHE TPU3BaHBl MOMOYb CTYJEHTY IMOHATH CHElU(UKY H3yyaeMoro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHUMaJbHO IOJHO M KayeCTBEHHO €ro OcBOUTh. B mepByro ouepenb
CTYIEHT JOJDKEH OCO3HaTh NpPEJHA3HAYEHHE METOAMYECKUX MAaTEpUANIOB: CTPYKTYPY, LEIH U
3anayu. JlJig 3TOro OH 3HAKOMUTCS C NpeamOyJoil, OrJaBIeHUEM METOJUYECKHX MaTepualoB,
rOBOpsl MHaye, OCYILIECTBIISIET INEPBUYHOE 3HAKOMCTBO C HHMM. B pasnene, NOCBALICHHOM
METOJUYECKUM PEKOMEHJAIUsAM 110 HW3YYEHHMIO JUCHUIUIMHBI, NPUBOASTCS COBETHI 11O
IUTAHUPOBAHMIO M OPraHU3aluu HEOOXOIUMOTO Ul U3YYeHHs! TUCIUILTUHBI BpEMEHH, OITMCaHue
MOCNEA0BATEIbHOCTH  JEUCTBUH  CTyJdeHTa  («CLIEHapuil  M3y4deHHUs  JHUCLUUILIHHBI»),
pPEKOMEHIalluH 10 paboTe C JIMTepaTypoil, COBETHI MO MOJATOTOBKE K 3K3aMEHY M pa3bsiCHEHHUS
MO0 TMOBOJY pabOTHl C TECTOBOW CHCTEMOM Kypca M HaJl JOMAIIHUMH 3ajaHusMu. B 1memom
JTAHHbIE METOJUYECKHE PEKOMEHJAIMM CIIOCOOHBI OOJErduTh HW3Y4YE€HHE CTyIEHTaMHU
JUCIUIUIMHBI M TIOMOYb YCIENIHO cJaTh OJK3aMeH. B paszgene, coxaepkaimiem ydeOHO-
METOMYECKUE MAaTEepHalIbl TUCIUIUIMHBL, COAEPKAHUE PAKTUUECKHUX 3aHATUH 110 AUCLUIIIMHE.

Pexomenaanmuu no caMocTosiTeIbHOI padoTe CTyIeHTOB
Ha camocrostenpHyto paboty crymentoB mno auciummHe b1.B.02 «JIEJIOBBIE
KOMMYVYHUKAIINWN» BbIHOCSTCS CleNyIOLUE TEMBI:

™ Tema Bonpocsl, BbiHOCMMBbIe HA CPC Ounasn 3a0unasn
n/n ¢opma ¢opma
1 2 3 4 5
1 |Beenenne B teopuio | 1. Chopmymupyiite ompe/ieIeHHe 0 0
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KOMMYHUKAIU

COLMaIbHON KOMMYHUKAIIUN u
OXapaKTepU3yuTe MOJIETb
KOMMYHUKAaTHBHOTO NIpOLIECcca.

2. B yeM crieruduka JIEJIOBOM
KOMMYHUKaIn?

3. Uem BbI3BaH BHYTPEHHHH POCT
NOTPeOHOCTH B CaMOCOBEPILEHCTBOBAHUH
COBPEMEHHBIX YIIPaBIEHIIEB?

4. Yem oOycmoBieHo ¢opMUpOBaAHHE
HOBOM  TEXHOJIOTMYECKOM  KYJIBTYpbI
KOMMYHHKATHBHOTO B3aUMOJIEHCTBUS?

5. Uro uccnemayer KOMMYHHKOIOTHS?

6. PackpoiiTe conManbHBIA XapakTep
oO0ImIeHus.

7. B uéMm cymHOCTh KOMMYHUKATHBHOW
KOMIIETEHTHOCTH rOCyJIapCTBEHHOTO
CITy>Kamero?

Crnenuduka, CTPYKTYpa,
BUIBI W (OpMBI JI€ITOBOIA
KOMMYHHKAIIIH

1. [Maiite omnpenencHuss H  KPaTKYIO
XapakTepUCTUKY  OCHOBHBIM  BHIaM
JIeJI0BOM KOMMYHHKALIWH.

2. Oxapakrepuzyiite crenupuKy
BepOaIbHBIX CPENICTB OOIICHUSI.

3. Uto oTHOCHTCS K HeBepOAIbLHBIM
cpenctBam  obOmeHus? Kakoe  mecto
3aHUMAaIOT HeBepOallbHBIE CpEICTBa B
(hopMax eroBOro B3aMMOACUCTBHUS?

4. Kakue TaKTUYECKHE TIPHEMBI
UCIIONIB3YIOTCS YYaCTHUKAMHU
MEPEroBOpoB?

5. Ha3zoBute 0cOGEHHOCTH NOATOTOBKH H
MpoBeIeHHs Telle(OHHBIE TIEPETOBOPOB.

6. OxapakrepusyiiTe OCHOBHbIE HOPMBI U
IpaBUIIa AEJIOBOTO ATHKETA.

7. Onumwre AJITOPUTM TEXHUKH
pedIIEKCUBHOIO CITyIIAHUS.
8. Packpoiite 0COOEHHOCTH

3JIEKTPOHHON KOMMYHHKALIUH.

Crpareruss W TEXHOJOTMH
YCTHBIX KOMMYHHUKAaLlUH M
MyOJIMYHBIX BHICTYTUICHHN

1. KakoBa cTpykTypa myonu4Hoit peun?

2. Ha3zoBuTe OCHOBHBIE XapaKTEPUCTHKH
MyOJIMYHON KOMMYHHKAIIUH.

3. PackpoiiTe moHATHE «OpATOPCKUI
CTHIIb

4. B yéM 0COOEHHOCTU
apryMeHTUpYIOIeH peun?

5. Kak 3axBatuTh BHUMaHHE ayIUTOPHN?
6. IlogroroBeTe  yOEXKIAIOIIYyI0  HIH
NPU3BIBAONIYI0 K JCHCTBHIO pEYb |
OTIpEJICNIUTE ayIUTOPUIO, JUIS KOTOPOH
OHa TpeIHa3HauCHA.

7. IlogroroBbTech K  cOOECENOBAaHHIO
npu npuéMe Ha padoty, chopMynupyiTe
Bamm  OCHOBHBIE  JIOCTOMHCTBA |
HEIOCTATKH KaK CHEIHAINCTA.

JlenoBble meperoBopbl

1.ITeperoBopel  kKak ocobas  ¢opma
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JISIIOBOM KOMMYHHKAIIMW: I1eNb, 3aJauHu,
0COOCHHOCTH OpraHu3aIuu u
MIPOBEICHMUSL.

2.XapaKTepUCTHUKA KIIFOYEBBIX ITOHITHIA:
HHTEpEC, CXOXKUE U Pa3IMYHBIC HHTEPECHI,

MO3MULMUS, LEJlb, KOMIIPOMHUCC, YCIOBUS
JIOCTHKEHUS COTJIALIIEHHUS,
WHQOpPMaLlMOHHAs aCUMMETpHs, PHUCKH

CTOPOH.
3.Crpateruu BeJleHUs IEPETOBOPOB.

dopmupoBaHUe 1. PackpoiiTe TOHATHE UMUK,
MO3UTUBHOTO 2. HazoBuTe OCHOBHBIE Claraemele u
po¢eCcCHOHATBHOTO CBOWCTBA UMHJIKA.
UMUIKA B nenosoit | 3. HazoBute TexHuku QopmupoBaHus
KOMMYHUKAIIUI MMUJIKA, OXapaKTePU3yUTE OIHY U3 HUX. (0] 0]
4. OO6ocHyiiTe HEO00X0IUMOCTh
(opMHpOBaHUS UMHUIDKA.
[lopaboraiite Hanm coszmaHueMm  «SI»-
KOHLEIINH U PEUEBBIM UMUIKEM.
KynsTypa cropa u | 1. B uém CymHOCTb J€JI0BOH MOJEMUKH,
0eCKOH(IUKTHAS KaKOBBI NpaBuiIa e€ MpoBeIeHus?
KOMMYHUKALIUS 2. OxapaktepusyinTe JIOTHYECKYIO
CTPYKTYpy cHopa.
3. Kakme paszHOBHAHOCTH U  (OPMEI
JICJIOBOIO  CIOpa IPEACTABISIIOTCA BaM
Hauboee aKTyalbHbIMU? Hatite
(OpPMYNHUPOBKU 3THM Pa3HOBUIHOCTSIM H
¢dbopmam criopa. 0.3 03
4. B uem 3axiodaercs KyJbTypa M 3THKa
criopa?
5. Ilepeunciante OCHOBHBIE YJIOBKH, K
KOTOPBIM IIPUOETAIOT B CIIOPE MTOJIEMUCTHI.
B yem cyTb 3THX yI0BOK?
6. IloTpenupyiiTecb B  IPOBOJAMMBIX
IUCKYCCHSIX, CIIOpax Ha  HCKYCCTBO
JIOKa3aTeJIbCTBA U ONPOBEPIKEHUSL.
Ocob6enHocty moaroToBku u | 1. B uém cnenmdurka onnaitn u odaitn
MPOBEIEHHS BBICTYIJICHUH B | KOMMYHHUKAIMN?
coBpeMeHHOM  myOnuuyHOM | 2. OO003HaAYbTe NpaBUja IMOATOTOBKU K
MPOCTPAHCTBE! panuo, | ayano U BHICOKOH(EPEHIIUSIM.
TeneBuaeHue W uHTEpHeT- | 3. Ilepeuncnure OCHOBHBIE BUBI
KOMMYHHKauusi. VHTEpBBIO, | HHTEPBBIO.
npecc-KoH(pepeHITUN u | 4. Packpoiite cnenupuKy H IEIEBYIO (0] P
BeOHHApPBI (oHmnaiu U | YCTAHOBKY ITPeCC-KOH(EPEHIUH.
onaitn ¢dopmar | 5. Oxapakrepusyiirte Oapbepsl
B3aMMOJCHCTBUA) BOCTIPUSTHS THAIOTOBOM HH(OpMAITHH.
6. Packpoiite pomp u  QyHKIUH
BEAYILETo NMpecc-KOH(PEPEHIIHUIO.
Otuka nenoBoii | 1. OxapaxTepusyiite MTOHATHS:
KOMMYHHKAIIAH «MOPANTbY», «ITHKA», «ITUKET», «IEIOBOH
3THKET». B 4eM HX CXO0ACTBO M OTJINYHS. O O

2. KaxoBwl mpaBuia
HEBEpOAITBHOTO dTHKETA.

BepOATLHOTO U
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3. Oxapakrtepusyiite 0CcOOEHHOCTH
JTUKETa B OCHOBHBIX BHJax JEJIOBOTO
oO0ImIeHus.

4. PackpoiiTe TOHSITUS «TEXHOJIOTHS»,
(TEXHUKA»,  «TEXHOJIOTUSI  JEJI0BOTO
o01mmeHus», «KOMMYHHUKaTHBHAasI
KOMIIETEHTHOCTBE»?

5. PackpoiiTe  coiepkaHHUE  MOHATHS
peUeBOM ITUKET?

6. Uro coboi MPeACTaBIACT
JTUIUIOMAaTHUYECKUH 3TUKET U TPOTOKOJ?

7. Kak CcOOTHOCATCS TOHATHS «pPEeUeBOM
UMHUK» U «PEUCBON 3TUKET»?

8. KakoBbl TpeOOBaHHS HAIMOHAILHOTO
STHKETA?

HeotrbeMiembIM 371€MEHTOM Y4eOHOTO Mpoliecca SBISETCS CaMOCTOsITeNbHAas paboTta
cryaenta. Ilpm camocrosiTensHONH paboTe HOCTUTAETCS KOHKPETHOE YCBOCHHE Y4EeOHOTO
MaTepuaia, pPa3BUBAIOTCS TEOPETUYECKUE CIOCOOHOCTH, CTOJb BAaXKHBIE HJIS COBPEMEHHOMN
IIOATrOTOBKH CIICLUAJIMCTOB. (DOpMBI CaMOCTOSITSIIFHOM pa6OTI)I CTYACHTOB IO AWUCHUITIIMHEC!
HaIMCaHHe KOHCIEKTOB, MOJTOTOBKAa OTBETOB K BOIIPOCaM, HAaMMCaHUE pedeparoB, pelieHUe
3a/1a4, UccieloBaTellbcKas padboTa.

3amaHust Ui CaMOCTOSTENBHOM paboThl BKIIOUAIOT B ce0s KOMILUIEKC aHATUTHYECKHX
3a/laHuil BBINOJIHEHUE, KOTOPBIX, MPENAINOoJaraeT TIIATEIbHOE W3YYEHHE HAydyHOM U y4uyeOHOM
JUTEepaTyphl, MNEPUOAMYECKHX HW3JAaHUN, a TakKe 3aKOHOJATENBHBIX W HOPMATHUBHBIX
JOKYMEHTOB Tpe/JlaraeMbix B 1.6 «YdeOHas JuTepaTypa H pecypchl HH(POPMAIUOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NuTepuer”, yueOHO-METOINYECKOe obecrieyeHue
CaMOCTOSITEIbHOW PabOThl OOYyYalOIMUXCs O TUCHUIUIMHE». 3aJaHusl MPEIOCTaBISIOTCS Ha
IPOBEPKY B I€YaTHOM BHJIE.

PexoMenganuu nmo padore ¢ aureparypoit

[Ipn u3yueHun Kypca y4yeOHOM AMCUMILIMHBI 0COO0O€ BHHMaHHUE clieyeT oOpaTHTh Ha
PEKOMEH1yEMYIO0 OCHOBHYIO M JIOTIOJIHUTEIBHYIO JINTEPATYPY.

BaXHBIM 37IEMEHTOM MOATOTOBKH K CEMHHAPY SBJISIETCS TIyOOKOE M3yYeHHEe OCHOBHON U
JIOTIOJTHUTEILHOM JINTepaTyphbl, PEKOMEH0BAaHHOM 10 TEME 3aHATHS, a TAK)KE IEPBOMCTOUYHUKOB.
[Tpu 3TOM 1MOJIE3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCTIEKTHPOBATh. KOHCIEKT TOJHKEH OTBEYaTh
TpeM TpeOOBaHUSAM: OBITh COJEpXKATEIbHBIM, IO BO3MOXXHOCTH KpaTKUM M TPaBHIBHO
0(hOpMJIICHHBIM.

ConeprkaTenbHBIM €ro cielyeT CYMTaTh B TOM CJIy4ae, €ClId OH MepeaeT BCe OCHOBHBIC
MBICIH aBTOPOB B IIENIOCTHOM BHJE. M3JIOXKHTH TEKCT KpaTKO — O3TO 3HAYUT IMepenarb
coJiepKaHWe KHUTH, CTaThM B 3HAYUTEIBHONH Mepe cBoMMH cioBamu. Ilpu sTom criemyer
NPUIEPKUBATHCS TIPABHJIA - 3aIMCHIBATH MBICTH aBTOpa pabOTHI JIMIIL TOCIE TOTO, KaK OHa
XOpOIIO MOHATa. B TakoM ciydae mocTaBieHHas 1efb Oy[eT AoCTUrHyTa. LlutupoBaTh aBTOPOB
U3y4aeMbIX paldoT (c 00s13aTeNbHON CCHUIKOM Ha UCTOYHMK) CIEAYeT B TeX CiydasX, €Clid Halo
3aIMCHIBATh OYE€HBb BAXKHOE OTIPEIEIICHUE HITH MTOJIOKEHHE, 0000IIAOIIHIA BEIBO/.

BaxHo u BHemHee oQopmieHHE KOHCIEKTa. B ero Havane Hamo yka3aThb TeMy
CeMHMHapa, JaTy HalWCaHWs, Ha3BaHWs JIUTEPATYPHBIX HMCTOYHUKOB, KOTOpbIe OymyT
3aKOHCHEKTHPOBaHbL. [ Tybokas camocTosTenbHas paboTa HaJl HUIMU OOECIIEUUT YCHEIIHOE
YCBOCHHME U3y4aeMOW TUCIUTLIINHBI.

OnHuUM W3 BaXHEHIIMX CPEICTB CEPbE3HOTO  OBJAJACHUS TEOpPHEH  SIBIISETCS
KOHCneKmuposanue nepeoucmoyHuKog.
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Jl11st cocTaBiieHUs] KOHCIIEKTa PEKOMEH IyeTCsl CHaYalla IIPOYUTaTh paboTy HETUKOM, YTOOBI
YSICHUTB €€ OOLIHi cMbIC U coaepkanue. [Ipu 3ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX TOJIOKEHUSIX, BBIBOJAX, HAJ0 CTApaThCsi OTJIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTENEHHOT'0, BHIBOJIBI OT apI'YMEHTOB U J0Ka3aTelbCTB. ECIM ecTh HENMOHATHBIE CJI0Ba, HAJ0
B SHIIUKJIONIEAMYECKOM CJIOBape HAHTH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB YTeHHe (maparpada,
[JIaBbl, CTaThU) HAAO 3a/JaTh cebe BOMpOCHl Takoro pona: B uem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbsl JIOKa3aTrenbcTBa ee? UTo BhITeKaeT u3 yrBepxkaAeHHi aBropa? Kak 3T0
COIJIACYeTCs C TeM, UTO YK€ 3HAeTe O MPOUYUTAHHOM M3 IPYTUX UCTOYHUKOB?

SIcHOCTP U OTYETJIMBOCTH BOCIHPHUSATHS TEKCTAa 3aBUCHT  OT MHOTOro:  OT
COCpPEIOTOYEHHOCTU CTY/AEHTa, OT TEXHUKH YTEHHUs, OT HACTOWYMBOCTH, OT SPKOCTU
BOOOpaXeHUs!, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOTO, HAKOHEII, OT dPYAULIUU — OOIIEeH U B
KOHKPETHO paccMaTpuBaeMoi mpooiieme.

Pe3ynbpraTom nepBOHAYAIEHOTO YTCHUS TOJDKEH OBITh IPOCTOU MIAH MeKCma u uemkoe
npeocmaeienue 0 HEACHBIX Mecmax, OTMEYeHHbIX B kHure. [locie mpenBapuTeNnbHOTO
03HAKOMJICHHUS, [IPU TIOBTOPHOM YTEHUHU CIIEAYET 6blOEIUNb OCHOGHbBIE MOBICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHHUMAaHHE Ha OOOCHOBAHME OTIENIBbHBIX MOJOXKEHUH, Ha
METOJBI W (OPMBI JIOKA3aTeNbCTBA, HamOoliee spkue mnpuMepbl. B xome 3Toil paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan Ui 3aluch M OIpeAeNsieTcsl €€ BUI: MJIAH, Me3UCHl,
KOHCneKm.

[Inan 3T0 KpaTKuii, MOCIEIOBATENIbHBIN NEpeYeHb OCHOBHBIX MBICICH aBTOpa. 3aluch
MPOYMTAHHOTO B BHJIE TE3UCOB — 3HAUYMT BBIIBUTH M 3alKCaTh OMOPHBIE MBbICIIA TeKcTa. Pa3nuiia
MEXy IJIAHOM W Te3UCaMH 3aKJII0YaeTcs B CIEAYIOIIEeM: B IUIAHE MBICIH Ha3blBaeTcs (CTaBb
BCErza BOINPOC: O 4YEM TOBOPHUTCS?), B Te3ucax — (popmyiaupyercss — (4TO UMEHHO 00 3TOM
roBopHuTcsi?). 3amuch OIMOPHBIX MBICIEH TeKcTa BakKHA, HO IOJIHOTO TMPEACTABICHUS O
MPOYMTAHHOM Ha OCHOBAaHWHU MOJOOHOM 3alUCH HE COCTaBUIIb. BaXKHO OCMBICIHUTH, KaK aBTOP
JIOKA3bIBAa€T CBOI0 MBICIIb, KaK YOEXJaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAeT
koHcriekT. dopma 3amucu, Kak Mbl YK€ OTMETHIIM, YCJIOXHSETCS B 3aBUCHUMOCTH OT IieJied
paboThI: TJIaH — 0 YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — 0 4eM? 4TO HMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe ToOcCienoBaTelbHOE U3N0KeHUEe cojaepxkanus. OCHOBY ero
COCTaBJISIET IUIAH, TE3UChl M BBIMUCKU. HemocTaTku KOHCIEKTUPOBAHUS: MHOTOCIIOBHUE,
[UTAPOBAHUE HE OCHOBHBIX, & CBSI3YIOIIUX MBICIEH, CTPEMIICHHE COXPAHUTh CTHUIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIEepO €ro JIOruueckoi crpoiHocTH. [IpuctynaTh K KOHCTIEKTHPOBAHHUIO
HEOOXOMMO TOTJa, KOT/Aa CIIOXKHJINCh HaBBIKM COCTABJICHHUS 3allUCH B BHUJE Pa3BEPHYTOTO
MoJIpOOHOTO IJIaHa.

dopMa 3anmucu TpH KOHCIEKTUPOBAHWU TpPeOyeT 0COOOTO BHHMAHHS: Ba)XKHO, YTOOBI
COOCTBEHHBIEC YTBEPKICHUS, Pa3MBIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUINCH MPHU 3alHCH.
Pa3zymHee BBIHOCHTH CBOM MOMETKH Ha IIMPOKUE TOJIS, 3alUCHIBATh HA HHUX JIOMOJHHUTEIIbHBIC
CIIPaBOYHBIE JJAHHBIE, TOMOTAIOIIUE YCBOCHUIO TEKCTA (aTa COOBITHS, YIOMSIHYTOTO aBTOPaAMHU;
CBEJICHHUS O JIMIIC, Ha3BaHHOM B KHUTE; TOYHOE COJep)KaHWe TepMuHa). Ecii KOHCTIEKTUpyeTCs
TEKCT BHYIIUTEIHHOTO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WM UHAs 9acTh KOHCIIEKTA.

s ynoGcTBa MONIB30BaHMS CBOMMH 3aMUCSMU Ba)XKHO O03arjaBUTh KPYITHBIE YacTH
KOHCIIEKTa, MOAYepKUBasi 3azonoexku. ClenyeT NMOMHUTh O Ha3HAUYE€HUU KpPacHOM CTpPOKH,
CTPEMHUTHCS K YETKON Tpaduke 3amuceil - ycTynmamH, KOJOHKaMH. M3maraTh TTIaBHBIE MBICIIH
aBTOpa M WX CHUCTEMY apryMEHTOB - HEOOXOAMMO TMPEUMYIIECTBEHHO CBOWMH CIIOBAMH,
nepepabarbiBas TakuM 00pa3oM HHQOpPMAIHIO,— TaK MPOXOJIUT ysACHEHUE ee CYTH. MBICIb,
¢dpa3bl, TOHATHIC B KOHTEKCTE, MOTYT MPHOOpecTH 0oJiee MPOCTpaHHOE U3JI0XKeHHe B 3anmucu. Ho
TEKCT OpPUTHHAJNIA CBEPTHIBACTCSA, U CTYACHT, OTpabaThiBas JIOTUYECKOE MBIIIICHUE, YYUThCS
BBIICNIATH TJIaBHOE M 0000IIaTh OJHOTHITHBIC CYXXIEHHUS, OJHOpOAHbIE (akThl. Kpome ToTO,
JieNas 3aucy CBOMMHU CIIOBaMH, 0000111asi, CTYICHT YYUTCS MUChbMEHHON peyH.

3HaHue 00IIel CTpaTeruy YTEHUs, TEXHUKU COCTABJICHUE TJIaHA U T€3UCOB OMpEeIsieT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS
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— BanMmarenrHO 4UTAThH TCKCT, IMOIMYTHO OTMCYAs HCIIOHATHBIC MCCTA, HC3HAKOMBLIC
TEPMUHBI U TIOHATHS. Botnucams Ha nons 3HaYCHUE OTMEUCHHBIX MTOHATHH.

— Ilpu mepBOM dYTEHWH TEKCTa HEOOXOAMMO COCTABUTh €r0 MpPOCHOU NIAH,
HOCHGI[OBaTeHBHBIﬁ MEpCUCHb OCHOBHBIX MEBICIIET aBTOpa.

— Ilpu TOBTOPHOM YTEHHMM TEKCTa BBICIATH CUCHEMY OOKA3AmeabCHe OCHOBHBIX
MOJIOXKESHUH pabOThI aBTOPA.

— 3aKJIIOYUTEIbHBIA  JTal paGOTbI C TCKCTOM COCTOMUT B OCMBICIICHHUM pPaHEC
OTMEUEHHBIX MECT U UX KPATKOH MOCIeI0BATEIILHOM 3aIICH.

— Ilpu KOHCHEKTHPOBAHUU HYKHO CTPEMHTBHCS GbIPA3UMbL MbICAb AGMOPA CEOUMU
c08amu, 3TO IOMOTaeT 0oJee TIIyO0KOMY YCBOCHHIO TEKCTA.

— B pamkax paboTel HajJ TEPBOMCTOYHHKOM BaXXCH YMENBIH omoop uumam.
HCO6XOI[I/IMO YYUTBIBATb, HACKOJILKO SAPKO, OPpUT'MHAJIBHO, C)KATO U3JIOKCHA MBICJIb. ]_[I/ITI/IpOBaTB
HEOOXO/IMMO T€ CYXKICHHSI, Ha KOTOPBIE BITOCIIEJICTBUU BO3MOYKHA CCBUIKA KaK Ha aBTOPUTETHOE
H3JI0KCHUEC MHCHUS, BBIBOJA 110 TOMY UJIM HHOMY BOIIPOCY.

KoncniekTrpoBaTh 11e1ec000pa3Ho HE Ha OTIIENIbHOM JIMCTE, a B OOIIEH TeTpaau Ha OJHOU
ctpanutie jmcra. OOOpOTHAsh CTOpPOHA JIUCTA MOXKET OBITh HCIOJNb30BaHA ISl JIOTIOJTHEHHH,
HEOOXOJMMOCTh KOTOPBIX BBIACHHTCS B JaibHeWnieM. [Ipy KOHCHEKTHPOBAHHU JIMTEPATYPhI
CJIICAYCT OCTABUTH HIMPOKUC I10JIA, yToOBI 3amucaTh Ha HUX INIaH KOHcrekTa. Iloist MOr'yT OBITH
UCIIOJIb30BAHBI TAKXKE LIS 3AIMCH CBOMX 3aMEUaHMid, JOMOJHEHHIA, BOIPOCOB. [Ipu BeICTYILICHHN
Ha CEMHHApC CTYACHT MOXCET II0Jb30BAaThCA CBOMM  KOHCICKTOM UJIA HOUTHUPOBAHUSA
NIEPBOMCTOYHUKA. BCe yUaCTHUKHM 3aHATHSI BHUMATEILHO CIYIIAIOT BBHICTYIUICHUSI TOBAPHILCH O
rpymme, OTMCHAKOT CIIOPHBIC WA OIIMOOYHEIE IIOJIOKEHHUS B HUX, BHOCAT IIOIIPABKH,
NPE/ICTABIISIIOT CBOU PEIICHHSI U 000CHOBAHUS 00CYXKIaeMbIX TPOOIIEM.

B KOHIC CEMHHApa, Korja npernoaaBaTrejib 3aHATHUA TOABOAUT UTOTH, CTYACHTBI C YYCTOM
PEKOMEH/IAlMi TPeroiaBaTelisi U BBICTYIUICHUH COKYPCHHKOB, JIOTIOJIHSIOT HJIM WCIPABIISIFOT
CBOU KOHCIICKTHI.

PexomMeHnganum 1Jisi NOATOTOBKH K IK3aMEHY
[Ipy noAroToBKE K 53K3aMEHY CTYACHT BHHUMATEIbHO IPOCMATPUBAET BOIIPOCHI,
MpPEeayCMOTPEHHBIE pabodeil mporpamMmoil, U 3HAKOMHUTHCS C PEKOMEHJIOBAHHOW OCHOBHOM
auteparypoil. OCHOBOM AJi CHAauM B5K3aMEHAa CTYJIEHTOM SBIISIETCSI WM3yYEHUE KOHCIEKTOB
JIEKIMM, TPOCIYHNIAaHHBIX B TEUEHHWE CEeMeCTpa, HH(pOpMalus, TMOJydeHHass B peE3yJIbTare
CaMOCTOSITENIbHOI pabOThI B TEYEHHUE CEMECTPA.

7. YueOHas auTepaTtypa U pecypcbl HH(POPMAIHOHHO-TEJIeKOMMYHHUKAMOHHOM CeTH
HNurepHer

7.1. OcHoBHas JuTepatypa\

1. PatnukoB B.IL. u ap. [lenoBele koMMyHUKauU. Y4eOHUK i OakanaBpoB. M.:
W3narensctBo FOpaiit, 2020.

2. Konpmmkmaa  T.}O.  JlenoBble ~ KOMMYyHUKAIlUH, JOKYMEHTOOOOPOT W
JIeNIOTIPOU3BOICTBO: yuyeOHOe mocoOue A BY30B. 2 W3.., Hchp. u jgom. M.: M3naTenscTBO
IOpaiir, 2020.

3. KonoBanenko M.IO. JlesoBble KOMMYHHUKAIMK: YU€OHUK U IPAKTUKYM JUIS BY30B.
2 u3n. nepepad. u gom. M.: FOpaiir, 2020.

4. Jzanommuckuii U.M., [luneryn M.A.  JlenoBble KOMMYyHUKauuu. Teopus u
nmpakTuka. YueOHuk s 6akanaspo M.: M3natenscTBo IOpaiit, 2019.

5. KepnakoBa M.b., PymanueBa N.A. JlenoBble KOMMYHUKallUU. 2-€ U3[., IEP. U
Jo1. Y4eOHUK U MPaKTUKYM JJis MpUKiIagHoro O6akanaspuara. M.: M3garensctBo IOpaiit, 2019.

6. CruBak B.A. JlenoBble KoMMyHHKanuu. Teopuss M HpakTUKa. YYeOHHK JUIS
akajemuueckoro 6akamaBpuara. M.: U3parensctBo FOpaiit, 2019.
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7.2. JlonmotHUTEIbHAS JIUTEpaTypa

1. MuTtpomenkoB O.A. JlenoBsie meperoBopsl. 2-¢ u3a. [IpakTudeckoe nocodbue. M.:
W3narensctBo KOpaiit, 2019.

2. MuTtpomenkoB O.A. JlenoBsie meperoBophl: 3G (HEKTUBHBIC TIEPETOBOPHI 2-¢ U3,
YyebHoe mocobue /i akageMuieckoro Oakanaspuara. M.: M3narensctBo FOpaiit, 2019.

3. Taparyxuna FO.B., ABneeBa 3.K. JlenoBbie U MEXKYIbTYPHbIE KOMMYHHKAIIUH.
Y4eOHHK 1 TPAKTUKYM JUIA akajeMudeckoro Oakanaspuata. M.: M3narensctBo FOpaiit, 2019.

4, Yepupimoba JI.LU. Dtuka, KynabTypa W OTHKET JEJIOBOTO OOIIECHHUS: y4eOHOE

noco6ue st By30B. M.: M3narenscro FOpaiit, 2020.

7.3. HopMaTHBHbIE IPaBOBbIE JOKYMEHTHI U HHAS MpaBoBasi HHGopManus

1. Koncrurynus Poccuiickoit ®enepaunn (¢ yuéTom MOIpaBOK, BHECEHHBIX 3aKOHAMU
Poccuiickoiit @enepannu o nonpaskax Kk Koncruryuuu Poccuiickoii @enepaunu ot 30 nekadps
2008 roma Ne 6-OK3 u ot 30 nexadbps 2008 roma Ne 7-DK3) // Poccuiickas razera ot 21 ssHBaps
2009 roma - Ne 7 (4831).

2. "T'paxxnanckuit kogekc Poccuiickoit @enepanuu (dacth nepsas)” ot 30.11.1994 N 51-
@3 (pen. ot 16.12.2019); "I'paxknanckuii kogekc Poccuiickoit @enepauuu (4actb Bropas)" oT
26.01.1996 N 14-®3 (pen. or 18.03.2019, ¢ u3m. ot 03.07.2019); "I'pakmaHckuii KoIeKC
Poccuiickoit @enepaunu (dactb Tpetbs)' oT 26.11.2001 N 146-d3 (pen. ot 18.03.2019);
"I'paxxnanckuii kogekc Poccuiickoit @enepanuu (dacte derBepras)” ot 18.12.2006 N 230-D3
(pen. ot 18.07.2019) // https://legalacts.ru/ - 3akoHbI, KOJAEKCHl U HOPMATUBHO-TIPABOBBIE AKTHI
P®.

3. I'ocynapctBennniit  crangapt ['OCT P 7.0.97-2016. HamuonanbpHbIi cTaHgapT
Poccuiickoit ®enepanmu. Cucrema cTaHmapToB 1o uHPOpMANWU, OUOIMOTEYHOMY U
u3zaTenbckoMy neny. OpraHu3zalMOHHO-paclopsiAuTeIbHas JOKyMeHTauus. TpeOoBaHHS K
opopmiienutro nokyMeHToB" (yTB. [Ipukazom Poccranmapra ot 08.12.2016 N 2004-ct) (pen. ot
14.05.2018) // CIIC «Koncynbsrantllnrocy.

4. Ilpuka3 Munkynstypsl P® ot 08.11.2005 N 536 O TumnoBodl HHCTPYKIHH IO
JIEJIONIPOU3BOJICTBY B (benepanbHbIX OpraHax VCIIOJTHUTEIIbHOM BJIACTH /l
https://legalacts.ru/doc/prikaz-minkultury-rf-ot-08112005-n-536/ - 3akoHbI, KOJEKCHI |
HOPMAaTUBHO-IIPAaBOBbIE aKThl PD.

5. @®enepanbHblii 3akoH or 27 wutons 2004 roma Ne 79-d3 «O rocymapcTBEHHOM
rpaxjaaHckoi ciyx6e Poccuiickoit denepauuny» // CobpaHue 3akoHoJarenbcTBa Poccuiickoi
Oeneparuu. - 2004. - Ne 31. - Cr. 3215.

6. Yka3 Ilpesumenta Poccuiickoit ®enepanmuu ot 12.08.2002 roma Ne 885 «O6
YTBEPKACHUM OOLIMX MPHUHIMIIOB CIY)KEOHOTO IMOBEAEHHUS TOCYJApCTBEHHBIX CIIyXamux» //
CIIC «Koncynprantlimroc».

7. Yka3 Ilpesumenta Poccuiickoit ®enmepanuu ot 01.02.2005 toma Ne 110 «O
IIPOBEJEHUH aTTECTALUU FOCYAAPCTBEHHBIX IPakIaHCKUX ciykamux Poccuiickoin denepaunn»
/I CIIC «KoucynbTanTllmrocy.

8. Yka3 Ilpesunenra Poccuiickoit @denepaunn ot 01.02.2005 roga Ne 111 «O mopsinke
cAauyu KBaNU(UKAIIMOHHOTO SK3aMeHa TIOCYAapCTBEHHBIMH TPAKIAHCKUMHU  CIIY)Kal[UMHU
Poccuiickoit ®enepaunu M OLIEHKE HMX 3HAHWN, HAaBBIKOB M YMEHHH (IpOhecCHOHATIBLHOTO
ypoBHs1)» // CIIC «Koncynbrantlimrocy.

9. Vka3 Ilpesunenta Poccuiickoit @eneparun ot 01.02.2005 roma Ne 112 «O koHKypce
Ha 3aMelIeHUEe BAKaHTHOW TOJDKHOCTH TOCYJApPCTBEHHOW TI'pakIaHCKOW Ciyx)O0bl Poccuiickoi
®eneparuny // CIIC «KoucynsrantlLmrocy.

10. Vka3 IIpesunenta Poccuiickoii ®@enepaunu ot 01.07.2010 roma Ne 821 «O
KOMHCCUSIX M0 COOJIOIEHUIO TpeOoBaHM K CIIy)KeOHOMY TOBEICHHMIO (peaepanbHbIX
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TOCYJapCTBEHHBIX CIY)XallMX M YPerylupoBaHuio KoHduukra wuHTepecoB» // CIIC
«Koucynprantlmrocy.

7.4. UHTepHET-pecypchbl, CIPABOYHBIE CHCTEMBI.

1. http://www.kremlin.ru - opurmansusiii caidt [Ipesunenra Poccuiickoit deneparyu.

2. http://www.government.ru - odunuansHeii caiit IlpaButenscrBa Poccuiickoit
®denepauuu.

3. http://www.aup.ru — DnekrpoHHass OMOIHOTEKA HSKOHOMHUYECKOM M  JCIIOBOMU
JIUTEPATYPBI

4. https://www.communicology.us/ - )Kypuain «kKOMMYHHUKOJIOTHS.

5. http://'www.consultant.ru - CnpaBouno-npaBoBas cucrema «Koncynbrant [1nrocy»

6. http://www.garant.ru - 'apanr.

7. http://lwww.mevriz.ru — XXypuan «MeHemxkmeHT B Poccuu u 3a pyoeskom»

8. https://pa-journal.igsu.ru — Xypuan «'ocymnapcTBeHHas CIy)K0a»

9. http://www.rbc.ru — UupopmarronHoe areHTcTBO «POCOM3HECKOHCATITHHI

10. http://www.top-personal.ru — Xyphan «YrpaBieHue mepcoHaIoM»

11. http://www.uptp.ru — XKypuan «[IpoGiembl TEOpUN U PAKTHKH YIIPABICHUS

12. http://vestnik.uapa.ru/ru - XKypHan «Bompocsl yrpaBieHusD

13. http://znanium.com - DieKTPOHHO-OMOIMOTEUHAs CUCTEMa H3JATEIBbCKOro JoMa
«HDPA-M»

7.5. UHble HCTOYHUKH

1. baser qanapix MHUOH. Pexum moctyna: http://www.inion.ru/product/db.htm.

2. CBOJHBII KaTajor 3JMeKTPOHHBIX O0nbauoTek. Pexxum nocryna:
http://www.lib.msu.ru/journal/Unilib/main.htm.

3. Comnuonorus. 31eKTpoHHas Oubnmoreka. Pexxum nocrymna:
http://www.gumer.info/bibliotek_Buks/Sociolog/INDEX_SOCIO.php.

4. LlenTpanpHas OubanoTeka 06pa3zoBaTeIbHBIX pecypcoB. Pexxum nocryna:

http://www.edulib.ru/.

8. MarepuanbHo-TeXHU4YecKas 0a3a, MHGOPMaMOHHBIE TEXHOJIOTHH, TPOrPaMMHOe
o0ecrnieyeHue U HHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe TUCITUTUINHBI BKITFOYAET B CEOsI:

- JIEKIMOHHBIE ayTUTOPUU, 00OPYIOBaHHBIE BUACONPOECKIIMOHHBIM 000OPYJIOBaHUEM JUIS
NPe3eHTAIHiA, CPEJICTBAMH 3BYKOBOCIIPOU3BEICHHS, IKPAHOM;

- TIOMEILEHUS ISl IPOBEICHUSI CEMMHAPCKUX U MPAKTUYECKUX 3aHATUH, 000py10BaHHbIE
yueOHOI Mebenblo.

JlucuuiuinHa —MojajepkaHa COOTBETCTBYIOUIMMM JIMIEH3UOHHBIMM  HPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCynbTaHT.

[IporpaMMHBbIe cpecTBa obecriedeH s yaeOHOro mpoliecca BKIF0YaKoT:

- IporpaMMBbl Tpe3eHTamonHoi rpaduku (MS PowerPoint — 11t moAroTOBKYM ClaiiioB U
Mpe3eHTalni);

- rekctoBbie penaktopsl (MS WORD), MS ECXEL — asnis Tabnuii, tuarpamm.

By3 oOecneunBaer kaxxaoro oOydaromnierocss pabounM MECTOM B KOMITBIOTEPHOM Kilacce
B COOTBETCTBHH C 00HEMOM U3Y4aeMBbIX JTUCIHUILINH, 00ECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.

[TomemnieHust ansi CaMOCTOSITENFHOW PAa0OTHI OOYYAIOMIMXCSl BKIIFOUYAIOT CIIEIYIOIIYIO
OCHAIIIEHHOCTh:  CTOJIBI ~ AyJAWTOpPHBIE, CTYJbs, JOCKH AayIAUTOPHBIE, KOMIIBIOTEPHI C
HOKJIIOYESHUEM K JIOKAJIbHOM CEeTH MHCTHUTYTA (BKJIIOYast TPaBOBBIE CUCTEMBI) U MIHTepHET.
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http://www.edulib.ru/

Jus  w3ydeHus  y4eOHON  MUCHUIUIMHBI ~ MCTOJB3YIOTCS ~ aBTOMAaTHU3HPOBAHHAS
OouOimoreyHass WHGOpPMAIIMOHHAS CHUCTEMA UM DJICKTPOHHBIE OMOJMOTEYHBIC CHCTEMBI:
«YuuBepcuterckag ~ Oubmmoreka ~ ONLINE»,  «DnekrpoHHO-OMONMOTEYHast  cucTeMa
u3narensctBa  JIAHb», «OnektponHo-OmbOnuoreunas cucremMa wu3gatenbcTBa  «HOpaiiT,
«OnektpoHHo-OnbaMoTeynass cuctema I[PRbooks», «Hayunas »snextponHas OuOnmoTexa
eLIBRARY» u np.
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®egepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOE 00pa3oBaTeIbHOE
yupexkaeHue BbIcIero o0pa3oBaHus
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA U
T'OCYJAPCTBEHHOM CJIYKBbI IIPU IPE3UJIEHTE POCCUIICKON
®EJIEPALIUN»

Bourorpaackuii uactutyt ynpasnenus — ¢unuan PAHXul'C
@®axyapTeT roCyJapCTBEHHOIO M MYHUIUIIAJIBHOTO YIIPABJICHUS
Kadenpa rocygapcTBeHHOT0 yrpaBieHUs] 1 MEHEKMEHTA
YTBEPX/JIEHA
Y4E€HBIM COBETOM
Bonrorpanckoro HHCTUTyTa yIpaBICHUS —

¢umana PAHXul'C
[Ipotokon Ne 2 ot 23.09.2021 r.

ITPOI'PAMMA BAKAJIABPUATA

Crparernyeckoe u OnepanmoHHoOe YIPaBJIeHHE MEPCOHAIIOM OPraHU3aluu

(Haumenosanue 06pazoeamenbHOU NPOSPAMMbL)

®OHJIbI OIEHOYHBIX CPEJICTB ITIPOMEXYTOUYHON
ATTECTALIUHA 11O JUCHUIIVINHE

b1.B.02 «IEJIOBBIE KOMMYHUKALIUN»

(KOO U HaUMeHOBaHUE OUCYUNTIUHBL)

38.03.03 YnpagsJieHne nepcoHa oM

(K00, HauMeHOo8aHUe HANPasIeHUs NOO20MOBKU /CheyuUaIbHOCMU)

OuHnasn

(chopma (popmul) 0byuenus)

I'ong mabopa — 2023 r.

Bonrorpan, 2022 r.
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1. Bomnpocsl K 3K3aMeHY.

1. KommyH#KaIus Kak 00beKT COBPEMEHHOM HAYKH.

2. KoOMMyHHKOJIOTHSI KaK HayKa, €€ peIMeT U OCHOBHBIE MPOOJIEMBI.

3. Cnenuduka 1e10BOH KOMMYHHUKAIIHH.

4. CounanbHble OCHOBBI JIEJIOBOM KOMMYHHUKALUU.

4. CyuIHOCTHBIE COCTaBIISAIONINE KOMMYHUKATUBHON KOMIIETEHTHOCTH.

5. CyOBeKTHI 1e10BOM KOMMYHHUKAIIMH U X POJIEBBIEC (DYHKIIUH.

6.3HaueHME KOMMYHMKATUBHOW KOMIIETEHTHOCTH Ha TOCYJapCTBEHHOM TI'pakJIaHCKOU
ciyxoe.

7.0OcHOBHBIE BUJBI JIEIOBOM KOMMYHHUKAIIUU U UX XapaKTEPUCTHKA.

8.DopMbI €10BOM KOMMYHHUKAIIUU HA TOCYIaPCTBEHHON IPaXKIaHCKOU CITy»xKOe.

9. CymiHOCTh BHYTPEHHMX JI€JIOBBIX KOMMYHUKAITUH.

10.Criennrika BHEITHUX JICIOBBIX KOMMYHHUKAITHH.

11./le1oBbIE KOMMYHUKALlUM B OpPraHW3allMd: BEPTUKAJIbHBIE U TOPU3OHTAIbHbBIE
B3aWMO/JICHCTBUA.

12. KomMmyHUKaTUBHBIE Oapbephl B IIPOLIECCE B3AUMOACHCTBHUS.

13. Mogens kommynukanuu K. Illennona-y. Yusepa.

14. Ponb 00paTHOI! CBsI3M B KOMMYHUKATHBHOM TIPOIIECCE.

15. IlonsATre «6apbepbl KOMMYHHUKAIMU», OCHOBHBIE BUJIbI U CIIOCOOBI UX MPEOOICHHUS.

13.Mecto u ponb BepOaTbHBIX CPEICTB KOMMYHHKAIMU B MNPOQecCHOHAIBHON
JEeSITeTbHOCTH CHEIMAINCTA TOCYIapCTBEHHON TPasKIAHCKOM CITyKOBI.

15. DTanbl, NPUHIUIBI U TpaBUiIa MPOBEACHUS JIEJIOBOM Oece/bl.

16. IlprémMbl akTUBHOTO CIYIIaHUS B 1€JI0BOM KOMMYHUKALIUH.

17. TlpaBuia MoArOTOBKH U MPOBEICHUS JETOBBIX MEPErOBOPOB.

18. [TonsiTne "UMUIK", €T0 JIIEMEHTHI Ha TOCYIApPCTBEHHOM IPaskIaHCKOM cITyk0e.

19.Cneunduka, cTpykTypa M OCHOBHBIE NPHHLMIBI JesoBON Oecenpl. OCHOBHBIE €&
(GYHKIHIH.

20.0cHOBHBIE OCOOCHHOCTH JENOBOTO COBEUIaHWS. BUIBI JENOBBIX COBEIIAHUIA,
HanOoJiee 3HAYMMBIE B YCJIOBHUSIX TOCYIapCTBEHHOW TpakIaHCKOW CiykObl.  J[OKymeHT,
(GUKCUpYIOIUIT OCHOBHBIE JTambl IPOBEACHUS JIEJIOBOIO COBEIIAaHUs, CcleuupuKa ero
3ar0JIHEHUSI U €0 OCHOBHBIE (DOPMBI.

21.JlenoBble NEPErOBOPHI KaK KOMMYHHMKAaTHBHBIM BHJ JEATENbHOCTH. WX OCHOBHBIE
(GYHKIMH U MTOAXO0/IbI K IPOBEACHHUIO.

22. "Msrkue", "xecTkue" ¥ NIPUHIUIHAIBHBIE IEPETOBOPHI B 1EJI0BOM KOMMYHUKALIHH.

22. Buapl u KaHpbl NMyOJUYHBIX BBICTYIJICHMH Ha TOCYJapCTBEHHOW TIpa)KIaHCKOU
ciyx6e. ba3zoBas cTpykTypa myOJIMYHOTO BBICTYIIJICHHUS.

23. COOTHOIICHHE CTPATETHH M TAKTUKH B JIOCTHKEHUH yCIIeXa B JIEJIOBOM OOIIICHHH.

24. JlenoBoi IOPTPET PYKOBOAUTEIIS.

25. Pednexcus, u €€ posib B KOMMYHUKaTUBHOM IpOIiecce.

26. OCHOBHBIE MpaBUjIa 3TUKETA BO BPEMS IEPETOBOPOB.

27. IlpaBuna y6exx1eHus: B IEPEroBopax.

28. Mecto criopa B IENOBBIX IIEPETOBOpax.

29. CX0JCTBO U pa3Muue MOHATUHN «TUCIYT», «IUCKYCCUS», «IIOJEMHKa», «CIIOP».

30. Buas! ciopos.

31. OcobeHHOCTH pa3INYHbIX BUJIOB CIIOPOB.

32.Tunsl, NpU3HAKK U 3alUTa OT MAHUITYJISILIMOHHOTO BO3/IEHCTBUS.

33.0cobeHHOCTH TNUCHbMEHHOM KOMMYHHUKAIlMM Ha TOCYJAapCTBEHHOM TIpakIaHCKOMN
ciyxoe.

34 Bunpl JenoBBIX THMCEM W HMX TPUMEHEHHEe B cdepe TOCYyJAapCTBEHHOW W
MYHHIIUITATEHOU CITYKOBI.
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35.KoH(}AMKT HHTEpECOB Ha IrOCyJapCTBEHHON Ipa)KIaHCKOW CIIy:KOe U MEXaHU3MBI €ro
IIPEOJIOJICHHUS.

36. Crneuunduka 1e10BOr0 B3aUMOICHCTBHS: AIEKTPOHHAS KOMMYHUKAILUS U Tele()OHHbIE
IIEPETOBOPBI.

37. Buapl, LI ¥ TEXHOJIOTUU UHTEPBBIO.

38. [loaroToBka K ayauo v BUJI€O-UHTEPBBIO.

39. Onnaiin 1 oduiaitH KOMMYHUKAIIUU: CTICHU(HUKA U TEXHOJIOTHH MTPOBEACHUSI.

40.ITpecc-kondepeHnnsi Kak BHJ JEJIOBOM KOMMYHHUKAIIUU: CYIIIHOCTh, IIpaBUJIa
OpraHU3aIly U 11eJIEBbIC OPUCHTUPHI.

41. DTUYECKUE OCHOBBI JICJIOBBIX KOMMYHHUKAIIMA Ha TOCYJIapCTBEHHOM T'PaKIaHCKOU
ciyxoe.

42.Camonpe3eHTanus Kak 0codas cocTapisionias npoheccuoHanu3Ma pyKoBOAUTEIIS.

43 Kynbprypa CcIoyKeOHBIX B3aWMMOOTHOIICHWH HA TOCYIAapCTBEHHOW TIpa)JTaHCKON
ciyxoe.

44.YnpaBneH4yecKas 3TUKa B TOCYIapCTBEHHOM alllapaTe yrnpaBJIeHUs.

45 .HanmoHnanbHble 0COOEHHOCTH JEIOBOM KOMMYHHUKAIIUU: KPOCC-KYIbTYPHBIN MOAXO] K
JIETTIOBOMY B3aUMO/JICHCTBUIO.

2. TecToBble MaTepHAJIbI
BAPHUAHT 1

1. TloHsiTHe KOMMYHUKAIUS XapaKTepU3yeTcs:

1) nepenaueii nHGOPMAIHH C [IEJIBIO TIOJYYCHUS OTBETA

2) oOMeH uH(pOpMaIUei 0 HaesIX WK IEPSKUBAHUSIX

3) mepenaya uHdopMaIMK OT HCTOYHUKA BO BHE

4) Bocco3manue HHOOPMAIIMOHHBIX UECH MOCPEICTBOM KITFOUEBOTO CUMBOJIA UM TEMBI

2. OCHOBHBIMHU THIAMH KOMMYHUKAIMH MO YCTAHOBOYHOM 3a/1aye ABJISAIOTCS:
1) unbOpMaMOHHas1, yOexKAaronasi, KOHTAKTOYCTaHABIHUBIOIIASI

2) HENoCpeICTBEHHAs, OIIOCPEI0BaHHASL

3) MEXIMYHOCTHAs, TPYIIIOBas, MACCOBas

4) wuH(pOpMAIMOHHAS, TUCKYTUBHAS, TUCbMCHHAS

3. OOpaTHasi CBSI3b - ITO BepOAILHBII WJIH HeBepPOAJbHBIN CUTHAJ OT MOJIyYaTelist
WH(}pOpPMaLUHU K ero HCTOYHUKY, CJY:KAIIUNA 0TBETOM HA HHHIHHPYIOIIEee
BBICKA3bIBAHHE HJIM MOBEeHN e, BHINMOJHSIOUINI ... MM KOPPEKTUBHYIO (PyHKIIHIO.

1) KOMIUTHMEHTapHYIO

2) TOSCHSIOIILYIO

3) OOBSACHUTEINBHYIO

4) CUTHAJIBHYIO

4. OOpaTHas CBf3b B NMpollecce KOMMYHUKAIIUN MOKET ObITh
1) AMPEeKTUBHON M HETUPEKTHBHOW

2) TpSMOW M KOCBEHHOMH

3) TMOJIOKHUTENEHOU M OTPULIATEIbHON

4) OlLEHOYHOM 1 OE301IEHOYHOM

5. Camomnpe3eHTanus 3TO

1) ympaBieHue BriedaTIICHHEM, KOTOPOE OpaTop MPOU3BOIUT Ha ayJUTOPHIO C IIEIBIO
BIIMSHUS Ha Hee

2) aBToOOMTrpaduUHBIN pacckas o cebe
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3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

3)
4)

MO3UIIMOHUPOBAHUE Cce0sI C JIyUlIel CTOPOHBI
KOMMYHHMKATHUBHBINA TPUEM, UCTIOTIb3YeMbIi Ha coOeceI0BaHUHI

OTMeThTe CylIecTBYOIIHE BUAbI CAMONPE3eHTAHM:
MaccoBasi, MeKJIMYHOCTHAS

MIPUPOJIHAS, UICKYCCTBEHHAs

CUTYaIlMOHHAs, 00€hEKTUBHAS

NIepBUYHAS, BTOPHYHAS

Ha3zoBuTe aBTOpa TEOPHH 3€PKAJIBHOIO 51
N.I'opman

P.Buxknann

Y.Kymn

A.lllyTig

TepMHHOM «MHTEPAKIHSA» B COMOJIOTUUA 0003HAYAKOT
COIIMAJIBHBIC KOHTAKTHI

COLIMJIBHOE JIeHCTBHE

COITMAJIbHOE B3aNMO/ICHCTBHE

COILIMAJIbHBIE OTHOIIICHMS

IIpocTele, 3j1IeMeHTaApHBIE CBSA3H MEKAY OTAeJbHBIMUA HHAUBUAAMH 3TO
COIIMAJIBHBIC KOHTAKTHI

COLIMJIBHOE JIeHCTBHE

COITMAJIbHOE B3aNMO/ICHCTBHE

COILIMAJIbHBIE OTHOIIICHMS

Cucremaruyeckue, 10CTaTOYHO peryJsipHbie, B3aUMO0O00YCJIOBJIEHHbIE 1eHCTBUS
cy0beKTOB, HANlpaBJIEeHHbIE APYT HA APYra 3To

COIIMAJIbHBIE KOHTAKTHI

COITMIILHOE IEHCTBHE

COIlMaJIbHOE B3aUMOJICHCTBUE

COIINAJIBHBIC OTHOIIICHU S

Nudopmanuro, He 3aBUCALLYI0 OT JJMYHOI0 MHEHUS MJIH CYKACHHS, HA3BIBAIOT:
JOCTOBEPHOM

aKTyaJIbHOU

00BEKTUBHOM

MTOJTHOM

Nudopmanmio, M37105)KEHHYI0 HA JTOCTYIIHOM LISl TIOJIy4daTesl si3blKe HA3bIBAKOT:
MOHSATHOM

TTOTHOM

MOJIC3HOU

aKTyaJbHOU

Cemuoruka 310

HayKa O 0 3HAKOBBIX CHCTEMax

COBOKYITHOCTb HayK, H3y4YaroIIUX KYJIbTYpy Hapoa, BBIPAKEHHYIO B SI3bIKE U
JUTEPATypHOM TBOPYECTBE.

TyOIMpOBaHHE HEKOTOPOTO AIIEMEHTa CMbICIIa

CTUIIMCTHYECKas (PUTypa WK CTUIMCTUYECKAs OIIOKa
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1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)

1)
2)

OTcyTCcTBHE KAKOT0 3JIEMEHTA KOMMYHHUKATHBHOIO MPoIecca BHICTYNAeT
BaKHeH MM HexocTaTkoM moaesau I'.Jlaccyasuia

oOpaTHas CBS3b

JIAJIep MHEHUS

KaHal

MMOCPETHUK

Onpenenre Tun koMMyHuKkaTuBHoi Moaeu I1.JIazepchenbaa
IuenHas

JBYCTYIIEHYATast

OJIHOHAIpPaBICHHAs

LUKJIAYHAs

3aTpyaHeHus] B IpHeMe H MOHUMAHUU KOMMYHHKAIIMU CBSI3aHHbIE €
HHTeprperanueii ”H(popManueil Ha3bIBAETCS:

CEeMaHTUYECKUN OapbepoM

SMOIIMOHAIBHBIM O0apbepomM

OTCYTCTBHE OOpaTHOMN CBA3U

HeBepOaTbHBIM OBIPHEPOM

Ha3zoBure aBTOpa IpamMaTypru4cexoi Teopuu
N.I'opman

P.Buknann

Y.Kymn

A Iyt

Ha3oBuTe aBTOpa, BbIIE/EBIIEr0 1BA THIA CAMOINPE3EHTAINN: 3AIUTHYI0 U
NPUOOPETAIOILY IO

N.I'opman

P.Buxknann

Y.Kynu

A IlyTrg

K napajiuHrBUCTHYECKHM dJIeMEHTAM HeBepOATbHONH KOMMYHHUKAIIUH OTHOCHTCS
MUMHKA

MOXO0JTKA

TPOMKOCTb

TeMOp

K kakoii cepe HeBepOAJIBbHON KOMMYHUKAIUM OTHOCHTCS 3HAK:
IIPOKCEMHUKA

oJib(haKTOpHKa

KMHECUKA

TaKeCHKa

2 BAPHUAHT

Kakoii n3 nepe4nc/ieHHbIX HUKe BUI0B KOMMYHUKAIUI HA3bIBaeTCs
«BHHOTPAHOM J1030i:

(dopmanbHbIe KOMMYHHUKALIUN

HedopMalTbHbIe KOMMYHHMKAIIUN
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3)
4)
1)

2)

3)

4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

3)

4)

1)
2)
3)
4)

BCPTUKAJIbHBIC KOMMYHHUKAIIUN
AnaroHaJlbHbIC KOMMYHHKAIIUK

JJ1si rOpM30HTANIBHBIX KOMMYHUKANMH XapaKTepPHO:

OnoBeleHus BBICILIETO 311IEJI0HA BIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO AENAETCS
Ha 0oJiee HU3KUX YPOBHSIX HUEPAPXUUECKON CHCTEMBI.

I[OBGI[CHI/IC J0 CBE€ACHHUA U CO3HAHUA MOAYMHCHHBIX U HMKCCTOAIIUX OpFaHH3aHHﬁ (0]
CMBICJIE PUHUMAEMBIX Ha BBICIIMX YPOBHSX, CTpAaTerMuecKre HampaBieHus Oyayiiei
JeSATETbHOCTH

OT10 00MeH uH(popmalnmen, Ha OCHOBE KOTOPOI pyKOBOJUTEIND MOJIy4aeT IaHHbIE,
H€O6XOI[I/IMBI€ A IPUHATHUA pemeHHﬁ, U JOBOAUT UX A0 pa6OTHI/IKOB OopraHu3anuvu.
O6meH nHdopmanuen MeX1y pa3TuYHbIMU OTJENIaMU U IPYTUMU CTPYKTYPHBIMU
Mo/Ipa3iesICHUsIMHU, KOTOPBIE PACIOIOKEHBI Ha OJTHOM YPOBHE MEHE/)KMEHTA, B
pe3yJbTaTe Yero JOCTUTAeTCs KOOPAMHALIMS U COTIIACOBAHUE JI€ATEIbHOCTH IS
JOCTHIKEHUS OOIIUX TIeJIeH OpraHu3aIlny.

du3nyeckoe JIUIO WIH OPraHU3alHA, HUMEIas MPaBa, 10J110, TPeOGOBaAHUS WIH
HHTepechl OTHOCUTEJILHO CHCTEMbI HJIU €€ CBOWCTB, Y/10BJIETBOPSIOIIHNX UX
MOTPEOHOCTSAM U 0KUTIAHUSM, SIBJISIETCS

MapTEHPOM

CTEHKXOJIJIEPOM

KOHKYPEHTOM

BJIAACIBIIEM-COOCTBEHHUKOM

Cy0beKTnl, He ABJISIOIINECS BHYTPEHHHUMH CTEHKX0J1/I0paMH OPraHU3aluu
MIOCTaBIIUKH

HepCoHAN

Y4pEIUTEIH

MHBECTOPBI

KommyHukanmnoHsnas cetb — 3T0

3TO AEATENIBHOCTh (PUPMBI IO HH(GOPMHUPOBAHUIO O ce0e 1 CBOM TOBAPHI U YOSKACHUS
KYIUTb 3TU TOBAPHI

3TO COBOKYITHOCTh MHJIMBHU/I0B, KOTOPBIE MOCTOSIHHO B3aWMOJICHCTBYIOT MeX /1y co00if Ha
OCHOBE CO3/IaHHBIX U (PYHKIIMOHUPYIOIIUX UHPOPMAIIMOHHBIX KaHAJIOB

3TO 0OMeH nHdopManueil, Ha OCHOBE KOTOPOIl pyKOBOIUTEIb MOTy4aeT JaHHbIE,
HEOOXOUMBIE JJI IPUHATHS PEIIEHUH, U TOBOJUT UX J0 paOOTHHUKOB OpraHU3aluu

3TO MPOLIECC ONPEeNeHHs MOTPEOUTENBCKUX XapaKTEPUCTUK TOBapa U ero
MO3UIIMOHUPOBAHNE HA PbIHKE, pa3paO0TKH aCCOPTUMEHTA U CPEJICTB MOJIEPKKU Ha
pa3HBIX ATaIax >KU3HEHHOTO IUKJIa

CoryiacHO TeOpUM MEHeI)KMEeHTa B HHPOPMALMOHHOM CeTH ____ OMH
PYKOBOAUTEIb KOHTPOJHMPYET AeATEIbHOCTh HECKOJIbKHUX NOAYMHEHHBIX,
HH(OPMaALMOHHBIE IOTOKH MCXOAAT U3 OTHOT0 LIEHTPA, YTO MO3BOJIsAET ObICTPO
NPUCTYNATh K AeHCTBUAM

«rajaTKa

«3BE31a»

«uImopa»

«KpyT»

IIpuBiieyeHHe K pelIECHUIO TeX UM UHBIX MP00JieM HHHOBAIIMOHHO
NMPOW3BOJACTBEHHOM 1eATEJIbHOCTH IIHPOKOr0 KPyra JIuil VISl HCI0Jb30BAHUS UX
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1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)
1)

2)

3)

4)

1)
2)

3)

TBOPYECKHUX CIIOCOOHOCTEH, 3HAHNH M ONBITA [0 THILY CyOnoApsiAHON padoThl
Ha J00pOBOJIbHBIX HAYAJIAX ¢ IPUMEHEeHHEeM HHPOKOMMYHHKALMOHHbBIX
TEXHOJIOTUH —

HETBOPKHUHT

KpayadaHIuHr

KpayJICOPCUHT

HET BEPHOI'0 BapUaHTa OTBETA

Crnenuduueckuii BUj1 1e10B0ii KOMMYHHKAIIUM, MMEIONIUI CBOM NPaBUJIa U
3aKOHOMEPHOCTH, MCIIOJIb3YIOIIUI Pa3HOO0Pa3HbIE MYTH K I0CTHKEHUIO
COrJIallieHusl, COBMECTHbBII aHAIU3 MP00.JieM — 3TO

COBCIIIaHNE

[IEPETrOBOPBI

nebpuduHr

npecc-KoH(pepeHIIHS

Oo0menpunsTasi ¢popma /1e710BOro 001IeHHs 110 00CYKTEHNI0 TPOU3BOICTBEHHBIX
BOIIPOCOB U NMP0o0JieM, TPeOYIOIMX KOJUIEKTHBHOI0 OCMbICIEHHS U PellleHus — 3TO
COBELLaHUE

MIEPETOBOPHI

ne6pudunr

npecc-KoH(pepeHIus

IIucbMeHHBbIH JOKYMEHT, M0JIy4aeMblil Y4aCTHUKAMHU COBELIAHUS 3apaHee U
cojiep:Kaluii OCHOBHYI0O HH()OPMAIUIO O HEM: TeMY, LieJIb, llepevyeHb 00Ccy KaaeMbIX
BOIIPOCOB, MECTO NPOBe/IeHs], BpeMsl HA4a/1a U OKOHYAHHS U T.1.

periaMeHT

IIpecc penu3

MOBECTKA JTHS

JOKJIa/1

JJ1s1 BocXoas X KOMMYHUKAIUI XapaKTepHO

OmnoBerieHus BBICIIErO IIEIOHA BIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO J€JIAeTCs
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUUECKON CUCTEMBI.

I[OBGI[GHI/IG J0 CBE€ACHUA U CO3HAaHUA IMTOAYNHCHHBIX U HUXCECTOAIINX opraHmauHﬁ (6]
CMBICJIE IPUHUMAEMBIX Ha BBICIIMX YPOBHSX, CTpATErHYeCKUe HarpaBieHUs Oy Tymei
JIEATEITIbHOCTH

3T10 00MeH nH(popMalel, Ha OCHOBE KOTOPOH PyKOBOAMTENb MOJyYaeT JaHHBIE,
H€06XOJII/IMI)Ie AT IPUHATHUA peH_IeHI/If/'I, U JOBOAUT UX 0 pa6OTHI/IKOB OpraHu3anuu.
OO6meH nH(popMarei Mexy pa3TuYHbBIMUA OTJENaMH U APYTUMHU CTPYKTYPHBIMU
MO/IPa3/IeIEHUSIMU, KOTOPBIE PACIIOJIOKEHBI HA OJTHOM YPOBHE MEHE)KMEHTA, B
pe3ynbTaTe 4ero JOCTUraeTCsl KOOPAUHALUS U COTTIaCOBAaHUE ACATENbHOCTH JUIS
JOCTHKEHUS OOIIMX I1eJIel OpraHu3alui.

J1s1 HUCXOAAIIMX KOMMYHUKALMI XapaKTepHO

OnoBenieHus BBICIIETO 31IETI0HA BIACTH (BBICILETO PYKOBOJCTBA) O TOM, YTO AEIAETCS
Ha 0oJiee HU3KUX YPOBHSIX HUE€PAPXUUECKON CHCTEMBI.

Ot0 00MeH nH(popMalmelt, Ha OCHOBE KOTOPOH PyKOBOAUTEINb NOIYYaET JaHHbIE,
HE0OXOIUMBIE Ui IPUHSITUS PEIICHUH, U TOBOJUT UX 10 paOOTHUKOB OpPraHU3alnu.
JloBeneHus 10 CBEICHUS U CO3HAHMS MOJYNHEHHBIX U HUKECTOSIIMUX OpraHu3aui o
CMBICJIE IPUHUMAEMBIX Ha BBICIIMX YPOBHSAX, CTPATErNYeCKUE HalpaBiIeHUs Oy 1ymei
JIeATEIbHOCTH.
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4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

OO6meH nH(popMaIe MeXy pa3TuYHbBIMUA OTJCIAMH U APYTUMH CTPYKTYPHBIMH
MOPa3CIICHUsIMH, KOTOPBIE PACIOJIOKEHBI HA OTHOM YPOBHE MEHE)KMEHTA, B
pe3ynbTaTe 4ero JOCTUTraeTCsl KOOPAUHALUS U COTTIAaCOBAHUE JACATENbHOCTH JUIS
JOCTHKEHUS OOLIMX 1IeJIe OpraHnu3anuy.

Bpiciiasi cTeneHs JOSUILHOCTH NEPCOHAJA NMPOSIBJISIETCS] HA
aTpUOYTUBHOM YpOBHE

YpOBHE MOBEIICHUS

YPOBHE CIIOCOOHOCTEH

YPOBHE UACHTUYHOCTH

Cy0beKTbl, He SIBJISIIONIHECS BHEITHUMHU CTEHKX0JI0PaMH OPraHu3aluu
IIOCTaBLHIUKU

MTOCPEAHUKHU

MOKyIaTeJN

WHBECTOPBI

Teopus ynpasiieHusl CTeHKX0J1/iepaMu ObljIa BliepBble MOJAPOOHO M3JI0KeHA
2.®pumanom

P.Axodpdom

b.-A. JlynnBannom

JI. Hunsconom

I'pynna creiikxo.11epoB ¢ BLICOKHM YPOBHEM KaK Ba’KHOCTH, TAK U BBJIUSIHUS,
cTpaTerusi ynpaBjeHUs KOTOPbIMH COCTOMT B MAKCHMAJIbHOM BOBJIeYEeHUH
BpEMEHHbBIE pA0OOTHUKH

KOHCYJIbTaHThI

MapTHEPHI

«TOAJIEPIKKA

CoununanbHas u npogeccuoHa/IbHas 1eATeJIbHOCTD, HATIPABJIEHHAS HA TO, YTOOBI €
NMOMOIIBIO KPyra Apy3eil U 3HAKOMBIX MAKCHMAJIbHO ObICTPO U 3P (PeKTHUBHO
pelaTh CJI0KHbIE )KU3HEHHbIe 3a1a4i (IpUMep: YCTPOUTh pedeHKa B 1eTCKHUi caj,
HAWTH PpadoTy, NO3HAKOMHTLCS ¢ OyyIIUM CYNIPyromM) u OM3Hec-BONPOCHI (IpUMep:
HAXOMTh KJINEHTOB, HAHUMATDb JYYIIHX COTPYIHUKOB, IPUBJIEKATH HHBECTOPOB) —
HETBOPKHUHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEPHOI'0 BapHaHTa OTBETA

KoJsuiekTHBHOE COTPYIHUYECTBO JII0/1eii (IOHOPOB), KOTOPbIE J00POBOJILHO
00beIUHSAIOT CBOH JCHBIH MJIH APYIHe PeCypPCchl BMeCTe, KaK NPaBHJIO0

yepe3 UHTepHeT, YTOOBI MOAAEPKATH YCHIIUS APYTHUX JIIO/Ieil HJIM OpraHu3anui
(peuMNMEeHTOB) —

HETBOPKHUHT

KpayadaHIuHT

KpayACOpPCUHT

HET BEPHOI'O BapHaHTa OTBETA

Leab kakoro Bua cCOBELIAHUI COCTOUT B Mepeaadye HeOOXOAMMBbIX CBeACHUH 1
pacnopsi:keHMH CBepXy BHU3 10 BEPTUKAJIM YIIPaBJeHUs (0T PyKOBOIUTEA K
MOAYMHEHHBIM) VIS CKOPEHIero X BbINOJHEHU S
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1) MHCTPYKTHBHBIX COBELIAHUI
2) mpoOIEMHBIX COBCIIAHHIA

3) IUCIETYEPCKUX COBEIAHUI

4) MOTHBAI[MOHHBIX COBEIIAHMIA

10. Heap kakoro BujJa COBEIIAHHI COCTOMT B MOJYYeHUHM HH(OPMALMHU O TEeKylleM
COCTOSIHMH JieJ1

WHCTPYKTUBHBIX COBEIIAHUM

MPOOJIEMHBIX COBEIIAHUI

JUCTIETYEPCKUX COBEIIAHUMA

MOTHBAIMOHHBIX COBEIIaHUN

1)
2)
3)
4)

=

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24,
25.

OTKpbITHIE 3aJaHUS
3.1. Teopernueckne 3a1aHUA C OTKPBITHIMH BONIPOCAMH

vk xak GaxTop 3¢ (HeKTUBHON A€T0BOM KOMMYHUKAIHH.

[Ipumepbl  NpPOSBIEHWS  PA3NIMYHBIX  I[ICUXOTUIIOB JIMYHOCTH B IIpoLEcce
KOMMYHHKAIUU

[IpodeccuonanbHas ~ KOMMYHHMKATHBHAs  KOMIIETEHTHOCTb TI'OCYAApCTBEHHOTO
CIIy’Kalllero

KoMMyHMKaTHBHAs KOMIIETEHTHOCTD U IIOKA3aTEJIN €€ OLlEHUBaHUS.

@akTopbl BAUSIOMHKE Ha (POPMUPOBAHNE JTMIHOTO «KOMMYHUKATUBHOTO CTHIIS.
BnusHus TemmepaMeHTa M XapakTepa JIeJNOBBIX IMapTHEPOB Ha 3((EeKTUBHOCTh
KOMMYHHKAIUH.

KomMMmyHHMKalMs: OCHOBHBIE  KOHLENUUU  (CUMBOJMYECKUH  MHTEPAKIIMOHM3M
(Ax.Mun, I'.brymep,), ¢penomenonornyeckass couuosiorus (A.llroTi), xoHUEnuus
KOMMyHUKaTHUBHOro geiictBuss 10.Xabepmaca M ayronoieTHueckass TEOpHs
H.JIymana

KoMMmyHUKaIys: OCHOBHBIE  KOHLENUUH  (CHUMBOJMYECKUH  MHTEPAKIIMOHHM3M
(Ax.Mun, I'.brymep,), ¢penomenonornyeckass couuosiorus (A.lllroTi), xoHUEenuus
KOMMyHHUKaTHUBHOro geiictBuss 10.Xabepmaca u  ayronoieTuueckass TEOpHs
H.JIymana

CtpykTypa KOMMYHUKallUU: WH(MOPMALMOHHBIA, MWHTEPAKTHUBHBIN, MepLENTHUBHBIN
aCTEKThI

WNudopmanus: ocHoBHble koHuenuuu (H.Bunep, V.llIpamm, H.JIyman)

3HaK KaK HOCUTENb UH(POPMAIMH: TIOHATUE, TUIIOJIOTHS. 3HAK, 3HAUEHUE, CMBICIL.
SI3BIK Kak MOCPEAHUK B KOMMYHHKaMU. [TonsTre, GyHKInu.

Mopens kommyHukaTuBHOTO Tiporiecca (I'.Jlaccyamr)

Monenu komMyHuKaTuBHOTO Tiporiecca Y.IlIpamma: I1.JIazepcdenbaa:
OTnuunrenbHble 4epThl KOHIENnmu b. Yacim n M. Maknuna

Kondurypanmumn KOMMYHUKAIIHOHHBIX CTPYKTYpP B OpraHU3aLUsAX

«O0OpatHas cBA3b» KaK 2JIEMEHT KOMMYHHUKAaTHBHOTO MpoIiecca

HebpuduHr u pazButue 0OpaTHOI CBSI3U

Baprepbl KOMMYHUKAIMK U TyTH UX MIPEOOJICHUS

KoMMyHHKaIus Kak MpoLecc: 3Talbl U TEXHOJIOTUN

MaccoBasi W  MEXKIMYHOCTHAs KOMMYHHUKAIMS: OCHOBHbIE  OTJIMYUTENIbHBIE
0COOEHHOCTH

BepbanbHas 1 HeBepOaibHAsi KOMMYHHMKAIUS B OPraHU3alUH

dopmanbHas U HehopManbHasi KOMMYHHKAIUS B OpraHU3aIIH

OcHOBHBIE HANPaBICHNUS] KOMMYHHUKALUU B OPraHA3aLMH

CyOBEeKTHOCTh aKTOpa Kak (akTop, OMpEeACISIOMUI YCIeITHOCTh KOMMYHUKALIUU
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26. KoMMyHUKaTUBHAs  JIMYHOCTH: TOHSITHE, OCHOBHBIC DIIEMEHTBI W  THIIBI
KOMMYHHUKATUBHOM JIMYHOCTH

27. KoMMyHUKaTHBHAs KOMIIETCHTHOCTh MEHEKEPa

28. KoMMyHUKaTHBHBIN caboTax M mpoodsieMa uajaora

29. JlenoBoe COBEIaHUE: TEXHOJIOTUSI OPTaHU3AIMH U IIPOBEICHUS

30. IleperoBopsbl: CyUIHOCTh, GYHKIIMH, MOJETH, CTPATETUU BEACHUS

31. KpayacopcHHT Kak ceTeBasi TEXHOJIOTHS OpTraHU3aIlliy B3auMOICHCTBUN

32. HeTBOpKkMHT — TexHOJNOTUS  (OPMHPOBAHHMS JIMYHBIX M  KOPHOPAaTHBHBIX
B3aUMOJCUCTBUI

33. CtpykTypa KOMMYHHKalUU: HHPOPMAIMOHHBIH, HHTEPAaKTUBHBIN, IEPIETITUBHBIHA
aCIICKTHI
3.2. IIpakTnyeckue 3agaHus.

3aganme 1.

Bam mpezacrout BeICTYnHTh Ha cOOpaHWMU (COBEIIAHUH) C MPEAJIOKECHUEM 10 KaKOMY-
1100 paboyeMy Bompocy (3HaA4MMOM aJs Bac oOuiecTBeHHOW mo3uiuu). [1oaroToBbTe TE3UCHI
BBICTYIIJICHUSI.
3aganme 2.
[IpoananusupyiiTe OAMH U3 NPOBEIACHHBIX BaMHU JIEJIOBBIX pa3roBopoB (Oecen) Mo
IPEIOKEHHOH CXeMe.
Llenb pasrosopa.
Kakolt KOHKpEeTHBIH pe3yibTaT BCTpeun?
Mor 51 pe3yabTat OBITh JTYUIIUM JIJIs J1ena’?
Bce nu aprymeHThl ObLIM HCHIOIB30BAHBI?
Bce nu BeIsicHunu y nmaptaepa?
Kakas 6bu1a aTMOCcdepa pazroBopa?
Y noBneTBopeH 11 napTHep BeTpedeit ¢ Bamu?
EcTb 11 He06X0AMMOCTh MOBTOPHOM BCTpeun?
COCTaBBTC TUTaH CIIEAYIOMIETO JIEJIOBOTO Pa3roBOpa C YUETOM BBISBIICHHBIX OITHOOK.
3aganue 3.
[TonroToBbTe HE MEHEE MATH M3 MEPEUNCICHHBIX HIDKE BUIOB JICNIOBBIX IMHCEM Ha Balll
BBIOOD:

ONoGa~WNE

ITucsMmo-3anpoc.
ITnceMo-0TBET.
[Tucbemo-tipochoa.
ITnceMo-0TKA3.
HudopmalinoHHOE TUCHMO.
[TuceMo-61arogapHOCTb.
ConpoBoAUTENHEHOE TUCHMO.
ITnceMo-HamOMUHAHUE.
[TrcpMo-cooOIIIeHHE.

10 [TuceMmo-nipuriaimieHue.

©ONDTAWNE

3aganmue 4.

CrynenTsl pazOuBaroTcs Ha mapbl. [lepBbie HOMepa HAUMHAIOT PaccKa3bIBaTh BTOPBIM O
TOM, KaK OHHU HpOBeJ'II/I qupamHHﬁ JCHb. y cnyma}onmx 3alaHUEC — B TCUCHUC HepBBIX Tpex
MUHYT IPUHSTH 1103y, TOIPaXKaIoUIyI0 [103€ paCCKa3unKa, U «OT3€PKAIUBATh» €r0 KECThl. 3aTeEM
MIPUHATh TPOU3BOJIBHYIO TO3Y W MEPECTaTh «OT3E€pKAIMBATh» MapTHepa. [loToM cTyaeHTh
MEHSIOTCSL POJISIMHU.

3aganue 5.
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CryneHtsl pa30uBaioTCs Ha mapbl. B mape oauH — «HadalbHUK OTHENa», APYrod —
«MTOYMHEHHBIHY». 3a/laya «IOAYMHEHHOT0» OOBSICHUTB, YTO y HEro He ObUIO IPYroro BBIXOAA,
4TO OH HE CIEUUAIBHO OIO03Aajl, WM pa3KajloOWTh «HAYaIbHUKA OTAETa», HpUIyMaB
COOTBETCTBYIOIYI0 HCTOPHIO. 3aJada «HadalbHUKa» — JIOTMYHO JI0Ka3aThb «IIOJIYMHEHHOMYY,
YTO €ro YBEPTKH HE MMEIOT IMOoJl CO00H peanbHON mMouBbl. «HayampHUK OTAENa YMBIIUIEHHO
yCUIMBAET KOHQIMKTHYIO CHUTYallMIO, JAIOIIyl0 eMy IpaBo Ha oTka3. «lloguuHeHHbI» He
JIOJKEH ITO1aBaThCs Ha IIPOBOKALIMIO.

3aganmue 6.

3anstue npoxoaut B dopme nedGatoB. CTyaeHTH pa30MBAIOTCA Ha JBE TPYIIIIBI
TBOpueckue Tpynnbel. OJHAa W3 TPy — CTOPOHHUKH BBIJIBUTA€MOW MO3UIIUM, BTOpas —
MIPOTHUBHUKH.

I'pynmbl TOTOBAT BBICTYIUIEHUE (2 MHH) B 3alllUTy WM B OCYKJIEHHUE BBIIBUracMOMN
no3uuy. J{oKIaauyukd MOTYT 3aJaBaTh IPYT APYrY BOMPOCHI U OTBEYATHh HA BOMPOCHI JPYTUX
CTYJICHTOB.

[Ipumepsl TeM A BBICTYIUICHUIA:

— llen3ypa u ocHOBHBIE CBOOO/IBI

— MHcnonb3oBaHre BOSHHOW CHIIBI 711 YCTAHOBIICHUSI MUPA

— DOKOHOMHUYECKHI POCT WIIM IKOJIOTHUS

— B03MOXHO KM HEBO3MOXKHO MTPOTUBOCTOSATH KOPPYIILIUH.

B KoHIIe 3aHATHS CTYJEHTHI OLIEHUBAIOT MOOEIUTENEH B KaX10H mape.

3aganme 7.
[Ipoananu3upyiite, KakOi CTUJIb MEPETOBOPOB — «MSATKUN» WM <GKECTKHI» MOJIXOAUT
Bam kak nuyHocTu 60sbiiie Bcero?

3aganue 8.

Bac moBeicunu 10 HavanbHUKa OTEla, B KOTOPOM OJMH M3 COTPYAHHKOB IMOCTOSTHHO
MaHUITYJIMPOBAJ MPEABbIAYIIMM PYKOBOJIWUTENEM, YIrpokass yBoibHeHHEM. Peub wuuér o
JIOCTAaTOYHO IIEHHOM COTPYIHUKE JJIi KOMIIAHWU, HO TPEIBIAYIIHH PYKOBOIAUTENIH CEPhE3IHO
MOCTPaAal OT ATUX MAaHUMYJSAIUI: ObUT BBIHYKJIEH TTOCTOSIHHO TIOBBIIIATH 3apIJIaTy COTPYTHUKY
U UATH Ha YCTYNKH C ymiepOoM He TOJbKO HJisi cebsi, Ho W Juisi opranu3anuu. Urto Ber
MpeIrnpuMeTe, YTOObI MPEIBOCXUTUTH 3Ty CUTYAILIMIO M PA3BEPHYTH €€ B CBOIO MOJIB3Y.

[IpoBenuTe HEOOIBIIME IKCIEPUMEHTHI ¢ ONMM3KUMHU Npy3bsiMu. [lonpoOyiite Bo Bpems
pasroBopa ciaeiaTh HEMPOHUIIAeMOe JUII0 M HUKaK HEe pearupoBaTh Ha cloBa coOecenHuKa. B
JIPYTrOM pa3roBOpe MOMpPOOYHTE YCEPAHO KMBATh U MPEYBEIIMUEHHO OTPAXKaTh SMOIIMH IMapTHEpa.
B Tpethem — mpumHTE Ty XK€ MO3Yy, YTO U COOECEAHHK, a KOTJa OH Pa3rOBOPUTCS, PE3KO
M3MEHHUTE €€. BHUMATENbHO CleAuTe 3a COCTOSSHHEM PACCKa3uWKOB BO BCEX JKCIIEPUMEHTAaX.
PesynbTar obcyaure ¢ HUMH.

[Tocnenuuii SKCOEPUMEHT MO3BOJIAET MPUHTHU K BBIBOMY: MOJPAKAHHUE TO3€ U KECTAM
napTHepa co3faeT KoM(GOPTHYIO OOCTaHOBKY pa3roBOpa, MOMOTaeT COOECEeTHUKY PacKpPBIThCS,
HeMoApa)kaHue JEHCTBYET HA00OPOT.
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