%ﬁg )l

Ceprw
Bnage

JIOKYMEHT MOAMUCAH
EKTPOHHOI MOAMMCHIO

72BFC2E715408DBC19EAEECBFEC3

Anexcangp Maenosuy
052022 o 13.08.2023

®egepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOE 00pa3oBaTeIbHOE
yupesk/1eHHe BbICIIero 06pa3oBaHus
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA U
T'OCYJIAPCTBEHHOM CJIYKBbI ITPU IPE3UIEHTE POCCUHCKON
OEJEPALIUN»

Bourorpaackuii uactutyT ynpasnenus — Gunuan PAHXul ' C

®akynbTET TOCYAAPCTBEHHOTO M MYHUIIMITAIBHOTO YIIPABJICHUS
Kadenpa rocygapcTBeHHOr0 ynpaBlieHUsI U MEHEKMEHTA

YTBEPXEHA

YYEHBIM COBETOM

Bonrorpaackoro mHCTUTYTa yIpaBieHUs —
dbummana PAHXul'C

ITporokos Ne2 ot 15.09.2022 1.

ITPOT'PAMMA BAKAJIABPUATA

CTpaTernquKoe H OIIEPAINUOHHOC YIIPABJICHUE NIEPCOHATIOM OPraHu3aluM_

(Haumenosanue obpaszosamenvHoU NPoZPaMMbL)

AJIATITUPOBAHHAS PABOYAS ITPOI'PAMMA JIMCHUITJINHBI,
JUTSL O0YYaroOIUXCcsl ¢ OTPaHUYCHHBIMEM BO3MOYKHOCTSIMU 30POBbS U
00y4Jaronuxcsi MTHBAJIU/IOB

b1.B.17 KOH®JUKTOJOTI' Us1

(KOO U HaUMeHOBaHUE OUCYUNTIUHBL)

38.03.03 YnpagsJieHne nepcoHa oM

(K00, HaumeHosanue HanpagieHus no02omoeku lcneyuanonocmu,)

OuHnasn

(chopma (popmul) 0byuenus)

I'on mHabopa — 2023 r.

Bonrorpan, 2022 r.



ABTOp-COCTABHUTEb:

KaHJl. COIMOJL.H., JOLEHT, JOIEHT Kadeapbl TrocyJapCTBEHHOTO YIpPaBICHUS U
MEHEKMEHTA Hpo3znosa 0. A.

3aBeayromuii kKadeapoi rocyJapCTBEHHOTO YIIPaBICHUS U MEHEDKMEHTA
JIOKTOp UCTOPUYECKUX HAYK, Ipodeccop Tromenues U. O

PIT/J] b1.B.JIB.10.01 Koudnukronorus omodpeHa Ha 3aceqaHuu Kadeapbl roCyIapCTBEHHOTO H
MyHHUIUNIaIBHOTO yrpasieHus. [Ipotokon Nel ot 30 aBrycra 2022 roga



COJEPKAHUE

1. Hepeqeﬂb INIAHUPYEMBIX PpeE3yJIbTaTOB oﬁyqe}mﬂ nmo AMCHMIIINHE, COOTHECEHHBIX C

IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHUSI 00PA30BATEIbHONH MPOTPAMMBI ........cccvveeieerinennne 4
1.1. OCBAUBAEMBIE KOMITETEHIIHI ........cceevvverunnsseeeseeessssasssseessesssssssnsssessssssssssssssssssesssssnnnsns 4
1.2. PE3YIIBTATBI OOYUCHHS . vvveiuvvieistriessteeessteeessseesssseessssessssseessssesssssesssssessnssessssesssssessnsenens 4
2. O0bem U MecTO JUCHUIUIMHBI B CTPYKTYPe OII BO ..o 4
3.Conep:kaHue U CTPYKTYPA TMCIIHIIIIMHDBI .....cccoiiuvriieiiinieesisitreeesassneessstseeessssseeesssssseesssnssseeesns 5
3.1. CTPYKTYPA IHUCLIHTIIIMHDB .....vvieurieieriesreesiesaseesssesseessssaneessssaneessesasneessnesneessnssneenenesnns 5}
3.2. CoepKaHUE TUCITUTIITAHDL ...eveeriuvrereerirrenennnnens Ommoka! 3akaaaka He onpeesieHa.
4. MarepuaJibl TEKYIIEro KOHTPOJISA YCTIEBAEMOCTH OOYUAROIIMXCS ....c..vvvenvrneanireeaireenineennenas 7
4.1. ®opMbl U METOABl TEKYILIEr0 KOHTPOJIA YCIIEBAEMOCTH OOYyYaroUUXCs H
IIPOMEIKYTOUHOM ATTECTALIHM ...vvvviiistrisstsisssassssbssessbsasssbasssabas s sab e s s sab e e s sab e e s sbb e e s b e s s b b e s s b b e s s aba e e 7

4.2. TunoBble MaTepUaiIbl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yJaromuxcs .. Ommoka!l
3akiaaka He onpejaeseHa.

5. Ouenouynbie MaTepuaIbl MPOMEKYTOYHON ATTECTANNH MO TUCHMIIMHE ........occvveivennnnne. 11
5.1. METOIBI IPOBEIICHUS IKZAMEHA. ... vveerereeaureeesureesssteesasseesasseessssessssesssseesaseessnssessnses 11
5.2. OueHOYHbIe MAaTEPUAIIBI TPOMEKYTOUHOM ATTECTAIIMH «..ccvvvenreenreesneeesneessneesseeaneeenes 11
6. MeToquyecKue MaTEePUAJIBI IO OCBOCHUE) TUCIIHTLIIMHBL .......oovviiviaiieiiieeieesneasieesinesneee s 13
7. YueOHas JuTeparypa M pecypcbl MH(OPMAIMOHHO-TEJEKOMMYHMKALMOHHON CceTH
TIHTEPHET ...ttt e e s b e s b e e e sr e e 17
7.1. OCHOBHAS JTUTEPATYPA .. eeeuveeesreressreeassreeasssesasssesasssessassessassessassessssseessseesnsessneeesnnnas 17
7.2. JIOTIOTHHUTEITBHAS JIATEPATYPA «.vcevvevrerreesresseesseassesseesseassesseesseassesseessesssesseessesssesseensenns 17
7.3. HopMaTuBHBIE NTPAaBOBBIE JOKYMEHTHI U HHAS MTPABOBAS HHPOPMALIHS ......vvevrvveenniee. 17
7.4. IHTEpHET-PECYPCHI, CIIPABOUHBIE CUCTEMBL. ....evvvverreesireereesnneesneesnneesseeasreessnessneessnens 17
7.5. VIHBIE HCTOUHMKH . ... .utetttenttett et et e et e et ettt et et ettt et e et e eaeenaeenas 18
8. MaTepuajbHO-TeXHHYeCKas1 0a3a, HHPOPMALMOHHBIE TEXHOJOTHH, IPOrpaMMHOe
ol0ecreyeHrne 1 HHPOPMAIIMOHHBIC CIPABOYHBIC CHCTEMBI .......ooiuviiiiiiiieiiiiiie e 18



1. IlepeyeHsb NIIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 JUCHMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3y/IbTaTaMH OCBOCHHsS 00pa30BaTe/bHON NPOrpaMMbl

1.1. OcBauBaeMbIe KOMIIETCHIIUH

Mucuumumuaa b1.B.17 «Konduaukrosorus» odecneuynBaer OBJIaJeHUE CJAeAYIOIMMMUA
KOMIIETEeHITHUSIMH .
Kox
KO)I HaumenoBanue HauMeHnoBaHue KOMIIOHEHTA
KOMIIOHEHTAa
KOMIICTCHIIUU KOMIICTCHIIUU KOMIICTCHIIUHN
KOMIICTCHIIUN
dopMupoBaHue 5
pa3BUTHUC y CTYACHTOB
CHOCO6HOCTI/I BBICTpanBaThb nu
CHOCO6€H IIPOBOAUTH PCAIN30BbIBATh OINCPANUOHHOC U
OICpaiuOHHOC 1 CTPAaTCruiCCKOC YIIpaBJICHUEC
CTPATECTNYCCKOC ABJICHUC IIEpCOHAIIOM, OPMHUPOBAHHUEC
TIKC-9 p ynp [1Kc-9.3.1.3. P (oprp
TNIEpCOHAIOM, OPraHn30BaATh HaBBIKOB HaBBIKaMH
KOPHOOPAaTHBHYI CONUATIbHYIO BBaHMO,HeﬁCTBHﬂ MCXKIOY
MOJUTUKY JIFOABbMH, €ro KOOpAuHaluu,
KOHTpOHH nu OLUCHKHU
3G GEKTUBHOCTH  JCSITEIBHOCTU
JNIPYTUx

1.2. Pe3yabTaThl 00y4eHUst

B pesynbrare 0OCBOCHUS AUCHUILTUHBI Y CTYIEHTOB JOJKHBI OBITH CHOPMUPOBAHBIL:

OTD/TD
(mpu HanUIMH
npodcranaapra) TpyAaoBbIe

Kox srama ocBoenus

Pesymbrater 00ydeHus

KOMIICTCHIIMHN
WK IpodeCcCUOHATIbHBIC
JIEUCTBUS
HocTtmxenue Ha ypOBHE 3HAHUM:
OIIPEJEIIEHHOTO YPOBHS BBISABIISICT Oapbepsl B3aMMOJEHCTBHA U OOIIeHHS
OIEPaLlUOHHOTO ITro el B opranm3anuy Kak IpUIAHBI KOH(DINKTOB
YIPaBJIECHUS IIEPCOHAIIOM U Ha YPOBHE YMECHHMIA:
HOJpa3AelICHUEM OCYLIECTBIISIET OLEHKY TPaeKTOPUHM CAMOPa3BUTHUS U
opranusamyu (IIpuka3z pPa3BUTHA MNEpcoHaNa Uil NMPEAYNpeKICHUs] HEraTUBHOTO
MunTpyaa Poccun ot IT1Kc-9.3.1.3. BIIMSIHUSL JIOKHBIX TPEICTABICHUH U CTEPEOTUIIOB Ha

06.10.2015 N 6911 "O6
YTBEPIKACHHU
npohecCHOHATLHOTO
craniapra «CrienuaimucT 1o
YIIPaBIICHUIO
MIEPCOHATIOM).

XapakTep NPUHNMAEMBIX YITPABICHYECKUX PEIICHUH

[Ha YPOBHC HABbIKOB!:

JactT OLICHKY BO3MOJKHOCTEH HCIIOJIb30BaHUA B
HpO(l)eCCHOHaﬂBHOfI JACATCIBbHOCTHU 3HAHUI 10|
KOH(l)J'II/IKTOJ'IOFI/II/I

2. O0bem u MecTO JUCHMILVINHBI B cTpykType OII BO

VYyebnas maucuumnuHa b1.B.17 «KoH}nukTOmOrHS» NPUHAAIEKUT YaCTU TUCIMILIUH,
dbopMupyeMbIX 00pa3oBaTeIbHONW oOpraHu3amnue. B cooTBeTCTBUM ¢ y4eOHBIM IUIAHOM, IO
OUYHOM opme 00yueHus AUCIUILTHHA OcBanBaeTcs B 7 (ouHas ¢opMma) cemecTpe (OYHO -3a0uHast
dbopma), o01Iast TPYI0EMKOCTh TUCIUIIINHBI B 3a4eTHBIX eauHuIax coctasisieT 2 3E (72 gaca).

[To ouHoit Qopme 00y4eHHS KOIMYECTBO aKaJEMHYECKHX YacOB, BBIICICHHBIX Ha
KOHTaKTHYI0 pa0oTy c mpenojaBaTesieM (10 BHJaM y4eOHbIX 3aHATUN) — 32 yacoB (16 yacoB
JCKIMOHHBIX 3aHATHH W 16 4YacoB CEMHHAPCKHUX 3aHSTHN) U HA CAMOCTOSITENBHYIO padoTy
obyuvaronuxcst — 40 gacos.




dopma MpOMEeKYyTOUYHOM aTTeCTAlMA B COOTBETCTBUU C YICOHBIM IIJIAHOM — 3a4eT

JI1st yCTIeNTHOTO OBJIAJCHUS TUCIMIUTHHON CTYIEHTY HEOOXOAMMO UCITIONB30BaTh 3HAHUS
Y HaBBIKH, MOJIYYCHHBIC UM MIPH W3YYCHUU TaKUX NUCHUIUIMH Kak: b1.B.18 Opranmuzarmonnas
kynbTypa, b1.B.15 Opranumzammonnoe mnosenenue, b1.B./IB.03.01 Apanrtanus u pa3Butue

HIepCcoHaa.

3HaHUs, TOIYYECHHBIE B X0/I€ U3YUCHUS YICOHOU JUCIUIUIMHBI MOTYT OBITh TTOJIE3HBI TIPU
U3YYeHUH Takux aucuuiinH, kak: b1.B.02 [enoBeie kommynukanuu, b1.0.30. OcHoBbl
YIIPaBJIEHYECKOTO KOHCYJIbTHPOBAHUSI.

3.Conep:xaHue ¥ CTPYKTYpa AW CIUIITIHHBI

3.1. CTpykTypa IUCHUIJIMHBI

3. Conep:kaHue U CTPYKTYPA AU CHUILIHHBI

O0beM aucuUMIJIMHBI (MO1YJIs1), Yac. Dop
KonTakTHas paéoTa Ma
TeKyIlero
o0y4yarouuxcs ¢
Nt HaumeHnoBaHue TEM KOHTPOIS
] npenoaaBaTeieM ycneBaemMoct
n (pasneios) cero | 1O BHIAM Y4eOHbIX 3aHATHI w,
NPOMEXKYTOY
HOW
P 3 Cp aTTeCTALUM
Ounasn ¢hopma odyuenusn
Kondummkromorust  kak 8 2 - 2 0]
Tema 1
HayKa
Tumnonorus 10 2 - 2 (0]
KOH(IJINKTOB
Tema2 | moTpeGHOCTEN
Pa3IMYHBIX rpym
POCCHIICKOTO HAaCEJIEHUsI.
ConeprxarenbHble 12 2 - 4 0,113
Tema 3 | XapaKTEPUCTUKH
KOH(DJIMKTA
Tema 4 OcobeHHOCTH 8 2 - 2 o3, T
MOBEJICHUS JIMYHOCTH B
KOH(JIUKTE
Tema 5 VYnpasnenue 12 4 4 O,l113
KOHQIMKTaMU B
OpraHM3alfK: TOHSITHE,
ATaIlbl, METOIbI
Tema6 | TlocpemHUYECTBO B 10 2 - 0
pa3pelieHnu KOH(MINKTOB
B OpraHH3aIiy.
Tema 7 Kondmukromornueckue 8 2 2 oT
aCTMeKThl  TOJIEPAHTHOTO
MBIIICHUS] U 3THYECKOTO
MTOBEICHUS
3a4er
[TpoMekyTOYHAs aTTeCTalHs
Bcero:
2 6 6




Ipumeuanue: 4 — gopmvl mexywezo xoumponas ycnegaemocmu: onpoc (0O), mecmuposanue (T),
konmponvuas paboma (KP), xonnoxsuym (Kon), acce (Oc), peghepam (P), oucnym (II) , npaxmuueckoe 3adanue
(113), xetic-cmaou(KC) u op.

Conepxanue IMCUMILTHHBI

Temal. KoH@unKTOJI0rHs KaKk HAyKa

Conunonorudeckue uccienaoanus koHpaukra (I. Cnencep, I'. 3ummens, JI. Kozep, P.
Hapennopd, K. boynnunr). Ilomutonorndeckue teopun koHpiukTta (D. bakon, K. Mapke, B.
[Tapero, I'. Mocka). Ilcuxonoruueckue wuccieqoBaHusl KOHGIHUKTA (IICUXOAHATUTUYECKOE,
IIOBE/ICHYECKOE, COLMOMETPUYECKOE, TEOpUs TIpYyNNoBOH JuHamMuKu). Bo3HHMKHOBEHHE
KOH(MJIMKTONIOTUM  Kak  CaMOCTOSITEIbHOM  HAyKH. CraHoBlleHHE U pa3BUTHUE
OTEYECTBEHHOMKOH(IUKTOIOTHH. MeCcTO KOH(PIUKTOJIOTHH B CHUCTEME HAay4YHOTO 3HAHMSL.
YTounenue mnpeamera koHpuukronoruu. llenn u 3amaunm  koHuuKTONOrHH. OOBEKTHO-
IpPeIMETHOE M0JIe KOH(IMKTOIOTHH.

Tema 2. Tunonornss  KOHQJIMKTOB NOTpPeOHOCTell  Pa3JIM4YHBIX TPy
POCCHICKOr0 HACEJIEHHSI.

KoH(MnuKkTel Ha pa3NUYHBIX YPOBHSAX COINUAIBHOHW CHUCTEMBl. MEXKINIHOCTHBIN
KOHGIUKT. OcCOOEHHOCTH MEXIUYHOCTHOTO KOH(IIMKTA. B3anMOCBA3b MEXIMYHOCTHBIX
KOH(JIMKTOB C BHYTPMJIIMYHOCTHBIMH U TPYIIOBBIMU. [IpUYHMHBI MEKITHYHOCTHBIX KOH(IIUKTOB.
Knaccudukanus MexauuHOCTHBIX KOHGIUKTOB. [IpodunakTtuka M crnocoObl yperyiaupoBaHUs
MEXITMYHOCTHBIX KOH(MIUKTOB. KOH(MIMKT MEXIy JTUYHOCTHIO M TPYIIION: XapaKTEPUCTHKA U
0COOCHHOCTH. MeXrpymnmnoBoil  KOHPIUKT. OCOOEHHOCTH MEXIPYMIOBLIX KOH(IUKTOB.
MexaHu3mMbl BO3HUKHOBEHHUS MEXKIPYNIOBBIX KOH(PIUKTOB. TuIONOTHS MEXIPYyNIOBbBIX
KoH(puKTOB. [lonuTHueckne KOHGIMKTHL. DTHUYECKUE KOH(IMKTHL. MexKoH(pecCHOHaIbHbIe
KOHQUIMKTBL.  MeXrocyaapcTBeHHbIi ~ KOHGUUKT. OCOOCHHOCTH  MEXTOCYAapCTBEHHBIX
koH(pMKTOB. [IpenoTBparienne MeKrocy1apcTBEHHBIX KOHMOIUKTOB. THIOIOTUS KOHMDINKTOB B
OpraHu3aIuu.

Tema 3 Copep:xaTesibHbIE XaPAKTEPUCTHKH KOHPJIUKTA

Crpykrypa KOH(MIMKTa (CyObEeKT KOH(QUIMKTA, AEHCTBHE B KOH(JIMKTE, COCTOSHUE
cyObekTa KOH(IUKTA, TMOJOXKEHUE CcyObekTa KoH(uukTa B 00benuHeHun). OOBEKTUBHBIC
3JIeMEeHTbl KOH(IUKTa (0O0BEKT KOH(IIMKTA; YYAaCTHUKM KOH(DIMKTA; cpena KOH(QIIMKTA.).
CocrosiHre cyobekTa KOH(IMKTa (OCHOBHBIE TICHXOJOTHYECKUE TOMUHAHTHI MTOBEICHUS; YePTHI
XapakTepa M THUIBl JIMYHOCTEH; YCTAHOBKH JIMYHOCTEH, oOpasyroomue uAealbHbIM THII
WH/IMBUYAIbHOCTH; HEAJEeKBATHBIC OICHKH W BOCHPHUATHS; MaHEPHl MOBEICHHS;, ITHYECKHE
neHHoctH). [lonsarue «xkoH(IUKTHON cuTyarumy. OmnpeneneHue CUTyaluu Kak KOH(IMKTHOI.
[leneBas crpykrypa KoH(paukTHOH cutyauuu (no H.B.['pummnoit).

Tema 4 Oco0eHHOCTH MOBeJeHH JIUYHOCTH B KOH(IUKTE

Kondmukrorennoe nosenenue. [lousarue «koHpIuKTOreH». Bunbl KOHQIUMKTOreHHOB (110
AMN. lununosy). Bunel kondmaukrorennoB (mo A.Il. Erupecony u apyrux). OcoGeHHOCTH
KOH(IMKTOT€HHOTO noBeaeHus. Crennduka mposBiIeHusT KOH()IUKTOTEHHOB B pa3HBIX BHJAX
KoH(pIMKTOB Bo3pacTHhie 0COOEHHOCTH MOBEAEHUS JUYHOCTU B KoH(pmukre. Kpusuc 3-x ner:
KOH(UUKTONOTHUeCKUH aHanu3. [loApOCTKOBBIN KpPU3UC: KOHQIIMKTOJOTHUECKUI aHaIu3.
Bospacthas rpynna crapiie 60-u sieT: KoH(GIMKTOIOoTHYeckuil ananu3. ['enaepHbie 0cOOeHHOCTH
noBeJieHUs JUYHOCTH B KoH(pmukTe. Ilonatme «rennep». I'ennepubie Tunbl. ['eHaepHble
ctepeotunbl. [loBeneHne B KOH(PIUKTE B 3aBUCUMOCTH OT T€HJEPHOTO THIIA.

Tema 5 YnpasieHue KOH(PIUKTAMM B OPraHU3alMU: TOHATHE, ITAMbI,
MeTO/bI [Tonstue «ympaBienne koHpmukramu» (mo C.M. EmenbsHOBY). OTambl
ynpaieHus KoHpaukramu. [IporaosupoBanue B ynpasieHuu koHdaukramu. [Ipenynpexnenue
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U CTUMYJIUpPOBAaHHE B YIOpPaBICHHMM KOH(GIMKTaMu. PerynmupoBaHue U paspelieHHe:
OTJIMYMUTENbHBIE OCOOCHHOCTH. BuIpl M cmocoObl mpenynpexaeHus KoHpiaukra. Bunel u
CHOCOOBI PEryIMpoOBaHUs M paspeuieHus KoH(mukta. OmNepaTUBHOE pErylupoBaHUE U
[IPEBEHTUBHBIE MEphl MPEIyNpexkIeHUs KOHGPIUKTOB B opranuzanuu. IIpennmocbuiku u
OCHOBHBIC HAlpaBJICHUS TpeaynpexaeHus KoHPuuKTa. OObEKTUBHBIE U OpPraHU3ALUOHHO-
ynpaieHueckre ¢akropbl. TexHomoruu npeaynpexaeHus kKoHduukTa. COamaHCUPOBAHHOCTH
COLMAIBHOTO B3auMoJieiicTBusl. OCHOBHBIE OallaHCHI, HAPYUICHHE KOTOPBIX MOXKET MPHBECTH K
KOHGIUKTY. VI3MeHeHHe OTHOLIEHHS] K CUTyalluu Kak croco0 MpeaynpexaeHus KOH(IUKTa.
CriocoObl M TpueMbl BIMSHUS Ha OIIOHEHTA B IENAX MPEeRyNpexIeHUs KOH(IMKTA.
Komnerentnoe ympaBnenue kak ¢akrop mnpeaynpexaeHus koHuukra. [lpunstue wu
BBINOJIHEHNE HEKOH(IMKTOTEHHOTO YIpaBieHUecKoro pemeHus. CrocoObl MpenynpexaeHus
KOH(JIMKTOB B MPOIIECCE OLICHUBAHMUS.

Tema 6 IMocpenHuyecTBO B pa3penieHu KOHQPJIMKTOB B OPraHU3aIum.

OcHoBHBIE ()OPMBI pa3pelIeHus] KOH(DIMKTOB ¢ y4aCTHE TPEThEH CTOPOHBI — apOUTPaK U
MEAMATOPCTBO: OCHOBHBIC TMOHSATHUS, TpaHUIBl HpuMeHeHus u 3ddekTuBHOCT,. Moaenu
JESATETbHOCTH PYKOBOJIUTENSL MO YPETYJIUPOBAHUIO KOH(MIUKTOB. ITambl JAESTEIBHOCTH
PYKOBOAMTENSI TIO YPEryJIHUPOBAHUIO KOH(MIMKTOB MEXIy MOAYMHEHHBIMU. [IpUHIUIIBI
ncuxosiorndeckoro nocpeanudecta (mo H.B.I'pummnoii). [Ipomecc mncuxoaoruyeckoro
MOCpeAHUYECTBA. JIeATEeNbHOCTh TMCHXOJIOTa MO YPEryIupOBaHUIO KOH(MIMKTA: OCHOBHBIC
HAMpaBJICHUSI M STHYECKWE NPHUHIMIBL. JTambl padOThl MO pa3peleHuio KoH(mukTa. Bumsi
MICUXOJIOTHYECKOT0 TOCPETHUYECTBA

Tema 7 Kondumkrosiornyeckue acneKTbl TOJEPAHTHOrN0 MBbIIUIEHUSI U
3THYECKOr0 MOBeACHUSA

[TonsiTHe TONEPAHTHOCTH (TEPIUMOCTH) M TOJEPAHTHOTO MbIUIeHUS. COBpEeMEHHBIE
nmoaxoJbl K IOHHMAHUIO TOJCPAHTHOCTH, TOJCPAHTHOTO MBIIIJICHUA. KOH(i)J'II/IKTHOCTB n
TOJIEPAHTHOCTh KaK KayecTBa JIMYHOCTU. BiusHHE yCTAaHOBOK TOJIEPAHTHOIO MBILIJIEHUS Ha
pearupoBanue B KoHQuukTe. IIpakTnueckne (opmbl BBHIPAOOTKH TOJEPAHTHOTO MBIIIICHHUS:
KOMITPOMHUCC KakK CMOCO0 MOCTHIKEHHUsS COrjacusi BO B3aMMOICHCTBHM; TOTOBOP Kak CIOCOO
YTBEPKJICHHUSI PABEHCTBA B3aMMOJECHCTBYIOIIUX CTOPOH W T.II. IIOHATHME MHMpHBIX CTpaTeruii u
POJIb TOJIEPAHTHOTO MBILIUIEHUS B UX OIPEIEICHUH.

4. MaTrepuaJjbl TeKyliero KOHTPOJIsi yCIeBaeMOCTH 00y4a0IHXCs
41. @opMbl M MeTOAbI TeKyLIero KOHTPOJS YCHEeBAeMOCTH OO0y4Yalommxcss H
NPOMEKYTOYHOM aTTeCTAlNHU

Ne MeToab! TEKyLIEro
HaumeHoBaHuUe TeM (Pa3aesioB)
n/n KOHTPOJISl YCIIEBAEMOCTH
Ounas popma
Tema 1 KoHdumkTonorus kak Hayka YCTHEBIH ompoc
Tunonorus KOHPIUKTOB MOTPEOHOCTEN Pa3TUUYHBIX 5
Tema2 | rpvim poceniickoro HaceTeHMsL. YerHbiii onpoc
Tema3 | CONEpKATENbHBIE XapaKTEPHCTUKU KOHMDIMKTA YCTHBII 0IPOC, IPAKTHYECKOE
3aJaHuC
Tema 4 Oco0eHHOCTH TTOBEICHUS THYHOCTH B KOH(MDIUKTE VCTHBIN ONIPOC, NUCHMEHHBIH
TCCT, IPAKTHUYCCKOC 3aJaHNEC
Tema 5 Yl‘[paBJIeHI/Ie KOH(I)JII/IKTaMI/I B OpraHu3alnu: VYcTHBII onpoc, MPaKTHYECKOE
MOHSITHE, TAIbl, METObI 3ajiaHue
IlocpenuuuecTBO B pa3penieHUMM KOHQIMKTOB B
Tema 6 pel pasp b VYcTHBIif onpoc
OpraHH3aIHH.
Tera 7 KoHduukronornueckue  acmeKkTbl  TOJEPAHTHOTO YCTHBII OMPOC, IPAKTHYECKOE
MBIIJIEHUS U STUYECKOTO MTOBEACHUS 3a/[aHHe, TECT




4.1.2. I[IpomexxyTouHasi aTTecTanus MPOBOAUTCS B / ceMecTpe B popMe 3aueTa METOJI0OM
YCTHOT'O OIIpOca IO MEPEUHIO IPUMEPHBIX BOIIPOCOB U3 11.4.3.

[Ipy nDoaroroBke K 3a4eTy CTYAEHT BHUMATEIbHO MPOCMAaTPUBAET BOIPOCHI,
MPEeIyCMOTPEHHBIE pabodell MporpaMMoil, W 3HAKOMHTBCS C PEKOMEHIOBAHHOW OCHOBHOM
auteparypoil. OCHOBOM Ul cllayd 3adeTa CTYIEHTOM SIBJISIETCSI HM3YYEHHE KOHCIIEKTOB
0030pHBIX JIEKIMH, NPOCIYIIAHHBIX B TEYEHHUE CceMecTpa, HHQOpMalus, IOJNy4yeHHas B
pe3ysbTaTe CaMOCTOSTENBbHOM paboOThl, U MPAKTHUECKUE HABBIKM, OCBOEHHBIC MPHU PpEIICHUU
3a/1a4 B TEYCHUE CEMECTPA.

4.2. TunoBbie MaTEePHAJIbI TEKYIIET0 KOHTPOJISI YCIIEeBAEMOCTH 00y4aI0IIHUXCS

Tema 1. Konduukronorus kak Hayka

Bonpocwt ona yemnozo onpoca:

1. TeopeTuueckue U METOAOIOTHYECKHE MPOOIEMBbl UCCIIEAOBAHNUS KOH(DIUKTOB.

2. CraHoBiieHUE TEOpUM KOH(IMKTA, JBE TPAAULMM: HUHTEIUIEKTyaldbHas TpaauLus
Apucrotens u ['o66ca

3. IlpoGnema KOH(]IUKTA B COLMOJIOTHYECKHX Teopusix. [.3ummens, M.Bebep,
P.Hapennopd, K.Mapkc).

4. TlpoGmema CONMATBLHOTO paBHOBECHsS KOH(DIUKTa B aMEPUKAHCKOW COILMOJIOTHU
(JI.LKo3zep, T.ITapconc u ap.).

5. Teopus neBuanTHOroO noseaeHus P.Meprona.

Tema 2. TunoJiorusi KOHQJIMKTOB

Bonpocwl ona ycmnozo onpoca:

1. Ilpobnema THUNOJIOTMHM KOH(JIUKTOB B 3apyOSKHBIX M  OTEYECTBEHHBIX
UCCIICIOBAaHHSX.

2. Kputepun tunosorun  KoHGuukToB. Ilpumepsl TuUmonoruum U Kiaccu(UKauM
koH(pukToB (K.Boynnuur, JI.Kozep, P.lapenmopd). 3.Tumosorus Kak 3JI€MEHT aHaIU3a.
OcHoBaHMs KOH(IMKTA O CyObEKTaM M CTOPOHAM.

4. Knaccuduxanus mno chepam KU3HEAEATEILHOCTH JIIOJEH, 0 XapakTepy o0beKTa U Mo
HalpaBJIEHHOCTH BO3JIEHCTBUSA U pacrpeeeHNs NOTHOMOYU.

Tema 3. Conep:xaTenbHble XaPAKTEPUCTHKHA KOHQINKTA

Bonpocwt onsa ycmunozo onpoca:

1. OcHOBHBIE XapaKTEPUCTUKH U MPU3HAKU MEXTPYIIIOBOr0 KOH(INKTA

3.IToHATHE CTPYKTYPHOT'O MEKIPYIIIOBOIO KOH(DIUKTA.

4.@akTopbl TPYIIIOBOrO BIMSHUSA HAa JMYHOCTE M KaK PE3YNbTaT MEXIPYIIIOBOM
KOH(JIUKT.

Tema 4. Oco0eHHOCTH NTOBeeHNS THYHOCTH B KOH(JIMKTE

Bonpocwt ona yemnozo onpoca:

1. OOweKkT KOH(IUKTA, €T0 OCHOBHBIC XapaKTEPUCTHUKH.

2.  YyacTHUKU KOH(IUKTA, X KIaccu(uKanus.

3. AHanu3 JUYHOCTHBIX DJIEMEHTOB KOH(INKTA, ITUIECKHE IIEHHOCTH KaK OCHOBA IS
KOH()JIMKTHBIX CUTYaIIHid.

Tema 5. YnpaBiienne KOHQJIUKTAMHA B OPraHU3aAUNM: IOHATHE, ITANbI, METOAbI



Bonpocwt ona ycmnozo onpoca:
1. ®opmbl OpraHU3alMOHHOTO KOH(IIMKTA.
2. OyHKIUHU OpraHU3alMOHHBIX KOH(IUKTOB
3. ®opMBI peryIMpOBaHHs OPTaHU3ALUOHHBIX KOH(IUKTOB.
4. Coumoisioruyeckasi TMarHOCTUKA OPTaHU3AMOHHBIX KOH(IUKTOB.

Ilpakmuueckoe 3a0anue:
JenoBast urpa «ConuaabHO-TICUXOJIOTHYECKUI KIIMMAT B KOJUIEKTHUBE)

Tema 6. IlocpennuyecTBO B pa3penieHn KOHPJIMKTOB B OpraHu3anumn

Bonpocwl ona ycmnuozo onpoca:.
1. IIaTH THIIOBBIX CTpaTeruu B KOH(I)J'H/IKTHLIX CUTYyalUsIX.
2.  Ompenenenne  crpecca.  Mcrounmku ~ paboyero  mepeyTOMJIGHHS — IIepCOHaa.
[TpodeccuonanpHas AeCTPyKIIHS.
3. Komunr pabouero crpecca.
4. YnpaBieHue cTpeccamu

Tema.7. Kondaukrosiornueckue acneKkTbl TOJEPAHTHOIO MbINLJIEHUS H I THYECKOT0
MmoBeIeHHS.

Bonpocwt ona ycmnozo onpoca:

1. OcHOBHBIE KOHLIENIMH B HCCIIEI0OBAaHUE TOJIEPAHTHOCTU

2. TonepaHTHOCTh, KOH(JIMKTHOCTb, COJHIAPHOCTh Kak (OPMBI  COIMAIHLHOTO
B3aUMO/JICICTBUS

3. Ilcuxomnoruyueckast KOppeKuus: KOH(IMKTHOTO OOIICHHUS.

4. MoO6OuHT Ha paboyeM MecTe: Ha YyTH OT TOJIEPAHTHOCTH K KOH(IMKTY

5 Ipodunaktuka koHpAMKTOB. HOpMBI N1€710BOM 3THKM KakK KaHaJl HpPEayNpeKIeHUs
KOH(JIUKTOB

IxaJa oneHUBaHUA
YcrTHBI onipoc

VYpoBeHb 3HaHUH, YMEHUN W HABBIKOB OOYYaroIIEerocs NMpU YCTHOM OTBETE BO BpeMs
MIPOBEICHUS TEKYIIETO KOHTPOJs ompenensiercs Oamnamu B quanazone 0-100 %. Kpurepusmu
OIICHMBAHMS TPH TMPOBEIECHUU YCTHOTO OMpoca SBISETCS JEMOHCTpAllMs OCHOBHBIX
TEOPETUYECKUX IIOJIOKEHH, B paMKaX OCBaWBAaeMON KOMIIETEHIIMH, YMEHHE IPHUMEHSTh
MONlyuYeHHbIE 3HAHWS Ha TPAKTHKE, OBIAJCHHE HAaBBIKAMU aHajdN3a W CHUCTEMaTH3alluu
uH(popmManuu B 001acT (PUHAHCOB.

IIpu oueHMBaHMM peE3yAbTATOB YCTHOTO OINPOCAa HCHOJB3YETCS Cleayolas IIKaia
OIICHOK:

100% - 90% | Yyammiics IEeMOHCTPHPYET COBEPIICHHOE 3HAHWE OCHOBHBIX TEOPETHUYCCKHX ITOJIOKCHHM, B
paMKax OCBauBaeMoOM KOMIICTCHIINU, YMECT MNPUMCHATH IOJYUYCHHBIC 3HAaHHUA Ha IPAaKTHUKE,
BJIaJICET HABBIKAMH aHAIM3a M CHCTeMaTH3aluu nHdopmanuu B 06actu prHAHCOB

89% - 75%  |Yuammiics AEeMOHCTpHUpPYET 3HaHUE OOJIbIIEH YacCTH OCHOBHBIX TEOPETHYECKHX IIOJIOKEHUH, B
paMKax OCBaMBaeMOil KOMIETEHIIMH, YMEET NPUMEHSTH IMOJyYeHHbIC 3HAHWS HA TPAKTHKE B
OTJeJbHBIX chepax nMpohecCHOHATIBHOM NIEsITeNbHOCTH, BlIaeeT OCHOBHBIMU HAaBbIKAMHU aHATIH3a
1 CHCTeMaTH3aluy nHpopManuu B 061acTH GUHAHCOB

74% - 60% Yyamuiicss AEeMOHCTPHPYET IOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUYECKUX TIOJIOXKEHHWH, B
paMKax OCBaMBaeMOM KOMIIETEHIMH, YMEET HCIIOJIb30BATh MOJYYCHHbIC 3HAHUS JJISI PELICHHS
OCHOBHBIX NPAKTHYECKHX 3a7jad B OTICNBHBIX c(epax MpodecCHOHATBHON NesTeIbHOCTH,
YaCTHYHO BJIJIC€T OCHOBHBIMU HaBBIKAMH aHajM3a M CHCTEMaTH3aluk MHPOpPMAalHUK B 00JIaCcTH
(rHAHCOB

menee 60% Vyamuiicss AEMOHCTpUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHUYECKHUX TMOJIOKEHUH, B
paMKax OCBaMBacMOW KOMIICTCHIIMHY, HE YMEET MMPUMCHSITh MOJIyYCHHBIC 3HAHUS HA TPAKTUKE, HE
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BJIaACCT HaAaBbIKaMM aHA/JIM3a U CUCTCMAaTHU3alunu I/IH(bOpMaIII/II/I B o0yact (l)I/IHaHCOB

TecTupoBanue
YpoBeHb 3HAHWN, YMEHMA W HAaBBIKOB OOYYalOIIEroCss IPH YCTHOM OTBETE€ BO
BpeMsi IPOBEACHMS TEKYIIEro KOHTPOJs ompexaensercs Oamitamu B aumana3zoHe 0-100 %.
KputeprieM OIICHMBaHUS TNPH TNPOBEICHUM TECTUPOBAHUS, SIBIISETCS KOJMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jai CTYAEHT Ha Bompochl TecTa. I[Ipum pacuere konuyecTBa Oaiios,
MOJYYEHHBIX CTYIEHTOM IO UTOraM TeCTUPOBAHMUSI, UCTIONB3YyeTCs cieaytomas Gpopmyna:

5=2100%,
0

rac b — xonmmuecTBO 6aJIJIOB, MOJIYYCHHBIX CTYACHTOM 110 UTOraM TCCTUPOBAHMA,
B — konmMuecTBO BEpHBIX OTBETOB, TAHHBIX CTYJACHTOM Ha BOIIPOCHI TECTA;
O — o011ee KOJIMYECTBO BOIIPOCOB B TECTE.

IIpoBepka keiica
VYpoBeHb 3HAaHWI, YMEHMH M HAaBBIKOB OOY4YalOIIErocs NpU IPOBEpKe Keiica BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwtamu B auamazone 0-100 %.
Kpurepusimu oneHuBaHUS TIpH TpOBEpKE Keiica SBIAETCS JEMOHCTPAIMs OCHOBHBIX
TCOPCTUICCKUX HOHO)KCHI/If/'I, B paMKax OCBanMBacMoOM KOMIICTCHIINH.
[lpu oneHMBaHMU pE3yIbTAaTOB pPEIICHMS Keica MCHONb3YeTcs Cieaylomas IIKaia
OIICHOK:

100% - 90% | Yyammiics OEMOHCTPHPYET COBEPIICHHOC 3HAHHE OCHOBHBIX TCOPETUYECKUX IOJIOKEHUI,
MPAaKTHYECKUX U aHATUTHYECKUX HABBIKOB B PAMKaX OCBAMBAEMOM KOMITETEHIINH.

89% - 75%  |Yuammuiicss AeMOHCTpUPYET 3HAHHE OOJbBINEH YAaCTH OCHOBHBIX TEOPCTUYCCKHUX IOJOXKCHUH,
MPAKTHYECKUX U aHAJTMTHYECKUX HABBIKOB B PAMKAaX OCBAMBAEMOM KOMITETEHIINH.

74% -60%  |Yyammuiicss IEeMOHCTPHPYET JOCTATOYHOE 3HAHME OCHOBHBIX TEOPETUYECKUX IOJIOKCHHH,
MPAaKTHYECKUX U aHATMTHYECKUX HABBIKOB B PAMKAaX OCBAMBAEMOM KOMITETEHIINH.

MeHee 60%  [Ydamuiicst JeMOHCTpUPYET OTCYTCTBHE 3HAHHUSI OCHOBHBIX TEOPETHYECKHX IOJIOKEHUH,
MPAKTHYECKUX U aHAMTHYECKUX HABBIKOB B PAMKAX OCBAMBAEMOM KOMIICTECHIINH.

Pemenue 3axau
VYpoBeHb 3HaHMN, YMEHHH M HaBBIKOB OOydaromlerocs IpH peIIeHUH 3ajJad  BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTPOJs ompenensercs Oamramu B auamazone 0-100 %.
KpurepreMm orneHMBaHUS MpPU pEIIEHUM 33/ady, SIBISETCS KOJMYECTBO BEPHO PEHICHHBIX 3ajad.
[lpu pacuere KommyecTBa OAIOB, TONXYYEHHBIX CTYJCHTOM IO HWTOraM peIIeHUs 3anad,
UCTOJb3YyeTcs cienyromas Gpopmya:

5=2100%,
0

rae b - KOJIMYCCTBO 6aJ'IJ'IOB, HOJ'Iy‘IeHHI)IX CTy,lIeHTOM 10 UTOram peH_IeHI/IH 3aaa4,
B — konmu4ecTBO BEPHO PEIIEHHBIX 3a7a4;
O — 00111€€ KOJIMYECTBO 3a1a4.

Pemienue cutyaniMoHHOM 3ag1a4n

YpoBeHb 3HaHMM, YMEHMM M HaBBIKOB OOydarollerocs IMpH  BBINOJIHEHUU
CUTYallMOHHOM 3a/laud BO BpeMs IPOBEJCHMS TEKYIIEro KOHTPOJIS onpeensercss Oangamu B
nuamnazone 0-100 %. Kputepusimu ornieHuBaHus sIBIsieTCss cOOp W 0000IIeHHEe HEOOXOAMMOM
uHpOpMAallMK, TPABUIBHOE BBIOJHEHHE HEOOXOAMMBIX PACUYETOB, JIOCTOBEPHOCTH U
000CHOBAHHOCTH BLIBOJIOB.

IIpn oueHuBaHUMM PE3YNBTATOB PEIIECHUS CUTYallMOHHOW 3aJaud MCIIOJb3YeTCs
CJenyIomas Kajla OIlEHOK:
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100% - 90%

anmnﬁca JACMOHCTPUPYET COBEPIICHHOC 3HAHUC OCHOBHBLIX TCOPCTUYCCKUX HOJ'IO)KGHI/Iﬁ, ymeer
CO6I/IpaTL u 0606111an, H€O6XOI[I/IMyIO I/IH(I)OpMaHI/II(), OpaBUJIbHO OCYIICCTBIIACT paCcuCThl, ACTIACT
000CHOBaHHbBIC BBIBOJIbI

89% - 75%

VYyammiicss JeMOHCTPHPYET 3HaHUE OOINBIIeH YacTH OCHOBHBIX TEOPETHUYECKUX ITOJIOKCHHH,
MOJKET coOpaTh OOJNBIIYI0 YacTb HEOOXoAMMOW HWH(OPMAIMH, PACCUUTHIBAET HEOOXOJNMBIC
MIOKAa3aTEeNH, JICJIAeT BHIBOJBI, JOIYCKast IPH 9TOM HE3HAUHUTEIIbHbIEC OMIHOKH

74% - 60%

VYyamuiicss 1€MOHCTPUPYET 3HAHUE HEKOTOPOM 4acTH OCHOBHBIX TEOPETUYECKUX IIOJIOKEHUH,
MOJKET COOpaTh HEKOTOPYIO YacTb HEoOXoAuMoil MH(OpPMAINH, pacCYNTHIBACT HEOOXOANMBIC
MIOKAa3aTEeNH, JICJIaeT BHIBOBI, JOMYCKAst MPU 3TOM OIINOKH

menee 60%

VYyamuiicss 1eMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETUUECKHUX MOJOKEHUM, YMEHUN
1 HaBBIKOB B PAMKaX OCBAMBAaEMOM KOMIIETECHIINH.

5. OneHo4YHbIEe MaTEePHUAJIbI IPOMEKYTOYHON ATTECTAMM 110 JUCHUILIIHHE

5.1. MeToabl NpoBeleHUs 3a4eTa

3a4eT NPOBOAUTCH ¢ NPUMEHEHHEM CJIEAYIOIIMX METOA0B: METOJ YCTHOIO OIpoca II0
BOIIPOCAaM U3 MEPEUHs IPUMEPHBIX BOIIPOCOB M3 11.5.2.
IIpy HEOOXOIUMOCTH MpeaycMaTpUBaeTCs YBEIMYEHHE BPEMEHU Ha IOATOTOBKY K
IIPOMEKYTOUHOMU arrecranuu. lIpoumenypa mnpoBeneHHMs NPOMEXYTOUYHOW aTTECTAlUM Ul
00Yy4arolMXCsl C OrpPaHUYEHHBIMH BO3MOXKHOCTSAMH 370pPOBbS U OOYYarOIIUXCS HHBAJIUI0B

yYCTaHaBJIIMBACTCA C

y‘-IéTOM HHIUBUAYAJIbHBIX

MICUXO(PUZNIECKUX

0COOEHHOCTEHN.

HpOMe)KYTO‘lHaH arrecraguAa MOXXCET IIPOBOJUTLCA B HCCKOJIBKO 2TAllOB.

5.2. OueHo4YHble MaTepUAJIbl IPOMEKYTOYHON aTTeCTAIUM

KomnoneHnt [TpomexyTOuHBI#1 / KITIOYEBOM UHIUKATOP Kpurepuii oneHnBaHus
KOMIIETEHIIUHU OLICHUBAHMS
I[IKC -9 — ®opMHpOBaHHE W Pa3BUTHE y CTYJICHTOB | Ha YPOBHE 3HAHHIA:
Crnocoben MPOBOAUTH | CIIOCOOHOCTH BBICTPAMBATh M PEaIM30BBIBATH BBIABJIACT Gapbepsbl
OIIEPAllMOHHOC U | ONepalioOHHOE M CTPATErHYeCKOe YIPaBICHHE | B3AMMOJACHCTBUS U OOLICHHUS JIHO/IEH
CTpaTErMYECKOe TIEPCOHAIIOM, (dhopmupoBaHue HaBBIKOB | B OpPraHM3alldd Kak I[PHYUHBI
YHpaBIEHHE IIEPCOHAIIOM, | HABBIKAMHU B3aMMOJICHCTBHUSA MEXIy JIOIbMH, | KOHQIUKTOB
OPraHU30BaTh €ro KOOpIWHALIMM, KOHTPOJII U OLEHKH | Ha ypOBHE YMEHUIL:
KOPIIOPATUBHYIO 3¢ PEKTUBHOCTH JIESITEINBHOCTH APYTUX OCYILECTBIISIET OLICHKY
CONMAJIBHYO ITOJIMTUKY TPAacKTOPHU CaMOpPa3BUTHS "
pa3sBUTHSA repcoHana TSt
NPEAYNPEKICHUA HEraTUBHOIO
BIIUSIHUS JIOKHBIX IIPEICTABICHUN U
CTEPEOTHIIOB Ha Xapaxkrep
NIPUHUMAEMBIX YIPaBIEHYECKUX
peleHui
Ha YPOBHE HABBIKOB:
JIaeT  OLEHKY BO3MOXHOCTEH
HCIIOIb30BaAHUS B

MpoeCCHOHATBHON  JIeATeNBHOCTH
3HAHUI M0 KOH(PJINKTOJIOTHH

THnoBbIE OLICHOYHbIE cpeacrea l'[pOMe)KyTO‘-IHOﬁ aTTeCTalluH

Bonpocsl k 3auery o aucuuniaune «Kondgumnkronorus

1. OnpezneneHre KOHPIUKTOIOTMH KaK TEOPHH MAaKPOCOLIMOIOTHYECKOTO YPOBHS.
2. OcHOBHBIE IOHATHUS HAayKH KOH(MKTONOrnu. [leproansanus HICTOpUU HayKH
3. CoBpemeHHbIE TPOOIEMBI Pa3BUTHUS KOHPIUKTOJIOTHH.
4. JIBOMCTBEHHBIN XapakTep PYHKIUU KOHDIUKTA.
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5. lpumeps! tunonoruu u knaccuuxarmu KoHpmuktoB (K.boymmunr,  JI.Kosep,
P. Hapennopd). Tumnbl koHGauKTOB. VX 00111251 XapakTeprcTHKA.

6. OCHOBHBIE BU/IbI COLIMATBHBIX KOH(PIUKTOB, UX (DYHKIIHH.

7. MexnuaHocTHBIN KOHMIUKT. Ero ocobeHHOCTH U cnienuduKa MposiBIICHUE.

8. KoH(aMKT MeX 1y TMYHOCTBIO U TPYIIIOH.

9. MexrpynmnoBoit KOH(MIUKT.

10. Opranu3anoHHbIH KOH(MIUKT U €r0 TPUYHHBI

11. Crpykrypa koH(pIuKTa. «30Ha pa3HOTJIAacCUi» B KOH(IMKTE W €€ M3MCHCHHE B
nporiecce pa3BUTUS B KOH(DIIUKTE.

12. BospactHble U ncuxodu3nueckue OCOOCHHOCTH, BBI3BIBAIOIIUE TOBHIIICHHYIO

KOH(JIMKTHOCTb.

13. CtpykTypHBIC KOH(PJIUKTHI B OPTaHU3AIUSX.

14. nHOBalIMOHHBIE KOH(JIMKTHI HA POU3BOICTBE.

15. TIporno3upoBaHue U NpeaynpexaeHrue KOH(PIUKTHBIX CUTYalluil 1 KOH(IUKTOB.

16. ITeperoBopsl Kak criocod pa3pemeHus: KOHQIUKTA.

17 . Ctpateruu noBeieHus B KOH(MDIUKTHOW CUTYALIUU.

18. OcHOBHBIE METOJIbI UCCIIEIOBAHUS KOH(INKTA B COIMOJIOTHH.

19. Ctunu noBeieHUs B MEXKIMYHOCTHOM KOH(IIUKTE.

20. Ocobennoctu pabotsl HR —MmeHemkepa mO paspemeHuto KOH(IUKTOB B

OpraHu3anusx.

21. MoOOHHT KaK pa3HOBUIHOCTh KOH(PIUKTHOTO B3aUMOICHCTBUS

22. OcoOCHHOCTH MOBEICHUSI IMYHOCTH B KOH(PJIMKTAX.

23. TlocpeAHUYECTBO B YPEryJIMPOBaHUH KOH(IMKTOB B OpraHU3aIMN

MOBEJICHUIO B KOH(IIMKTAX.

24. VYmupaBneHue KOH(PIUKTOM: CYIIHOCTb, MpPOIECCYAIbHBIE XapaKTEPUCTUKH,

0COOEHHOCTH

IIkana oueHNBaHUA

Jnst aucuuruiiH, (GOpMON HWTOTOBOTO OTYETa KOTOPBIX SIBJISETCS 3aueT, MPUHSATHI
CJEYIOIINE COOTBETCTBUS:

60% - 100% - «3aureHON;

MmeHee 60% - «He 3auTeHOY.

VYcTaHOBEHBI CIIEYIONIME KPUTEPUU OLCHOK [Ipu olleHMBaHWU pe3yabTaTOB YCTHOTO
OMpOca UCHOJIb3YETCS CIIEAYIoNIas IIKaia OLEeHOK:

100% - 90%
(oTnn4HO)

Ortambl  KOMIIETEHLIMH,  TPEAyCMOTPEHHbIE  0Opa30BaTENBHOM  MPOTpaMMOii,
chopMHUpOBaHbI Ha BHICOKOM ypoBHe. CBOOOJHOE BIAJICHHE MaTEPHaOM, BHISBICHUE
MEXIIPpEAMETHBIX  CBsA3€H. YBEpEeHHOE  BJaJ€HUE MOHATHUMHBIM  anmnapaTtom
JUCIUIUIMHBL.  [IpakThueckne  HaBBIKM  TPOGECCHOHAJIBHOW  JEATEIHHOCTH
chopMupoBaHbl Ha BBICOKOM ypoBHe. CHIOCOOHOCTH K  CaMOCTOSITEILHOMY
HECTaH/JIaPTHOMY PEIICHHUIO MPAKTUIECKUX 3aa

89% - 75%
(xopomo)

Ortambl  KOMIIETEHIIMH,  TPEIyCMOTPEHHBIE  00pa30BaTENbHOM  MIPOrpamMMOoii,
copMupoBaHbl A0CcTaTO4HO. JleTambHOE BOCIPOM3BEICHHE Y4YeOHOTO MarepHala.
[IpakTryeckne HaBBIKM NPO(ECCHOHAIFHON JESATENBHOCTH B 3HAUWTEIBHOW Mepe
copmupoBaHbl. [IpHCYTCTBYIOT HAaBBIKM CAMOCTOSITENILHOTO PEIICHUS! MPaKTHYECKUX
3aJa4 C OT/ENbHBIMU 3JIEMEHTaMHU TBOPYECTBA.

74% - 60%
(YHOBIIETBOPUTEIHHO)

Otamel  KOMIETCHLWH,  IPEIyCMOTPEHHBIE  00pa3oBaTeIbHOH  MPOrpaMMOi,
copMUpOBaHBl Ha MHMHHMAaJIBHOM YypOBHe. Hainume MHHUMAaIbHO JIOITyCTHMOTO
YPOBHS B YCBOGHHHM Y4YeOHOTO Marepuajga, B T.4. B CaMOCTOSTEIHFHOM pPELICHUH
MPaKTUICCKUX 3ajad. HpaKTHq€CKHe HaBBbIKH HpO(l)eCCPIOHaHBHOﬁ JACATCIBHOCTHU
c(OpMHUPOBAHEI HE B ITOJTHON Mepe.

menee 60%
(HEYIOBJIETBOPUTEIHHO)

Orambl KOMIIETEHIWH, TPEeIyCMOTPEHHBIE O0pa3oBaTEeIbHOM MPOTPaMMOM, HE
chopmupoBansl. HenmocTaTouHsli ypoBEHb YCBOCHHMSA NOHSATHWHOTO ammapara |
Hanuuue (parMeHTapHbIX 3HAHUW 1o JuciuminHe. OTCYTCTBHE MHHHMAJIBHO
JOITyCTUMOTO  ypOBHA B CaMOCTOSITEIBHOM  PEIIEHUM TPAKTHYECKHX  3afad.
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HpaKTI/I‘IeCKI/Ie HaBbIKHU HpO(i)eCCHOHaHbHOi/'I JACATCIBbHOCTHU HC C(l)OpMPIpOBaHLI.

(DOH,I[BI OLICHOYHBIX CpEACTB HpOMe}I(yTO‘lHOfI arrecrauuu 10 JUCHUITIIMHE
MMpEACTaBJICHLI B IPUJIOKCHUN 1.

6. MeToauuyecKkue MaTepUaJibl 110 OCBOCHUIO JTUCHUIIINHBI

MeToauyeckue peKOMEHIaUMH 110 HAITUCAHUIO pedepaToB
Pedepar sBnsiercs MHAMBUAYAIILHOM CaMOCTOSATENIBHO BBINOJIHEHHON paboToil cTyleHTa.
Temy pedepara cTyneHT BBIOMpAaeT M3 TEpEUHS TEeM, PEKOMEHIYEMBIX IpEroaaBaTeseM,
BEIyILIUM COOTBETCTBYIOLIYIO JTUCHMIUIMHY. Pedepar nomkeH copepkarb —Clenyromue
CTpyKTypHble 1eMeHThl: TutynbHbii Jsmct Copepkanue Bpenenue OcHOBHas 4acTh
3akmouenue Crnucok smteparypel Ilpunoxkenust (mpu HeobxomumoctH). TpeOGoBaHus K
odopmienuto pedeparos: mpudt — 14, mons — no 2 cm, uaTepBa — 1, 006eM — HE MeHee 10 cTp.

PexomMenganuu mo INJIAHUPOBAHUIO M1 OpPraHU3allMi BPEMECHH, H606X0)II/IMOI‘O Ha U3y4Y€HUEC

TUCIHUILINHBI
CprKTypa BPEMEHH, H606XO)]]/IMOFO Ha H3YYCHUEC NUCHUITJIMHBI
dopma “3ydeHUs TUCHUILTHHBI Bpewmsi, 3atpaunBaeMoe Ha H3y4eHHE TUCIUILIHHBL, %
W3ydenue muteparypsl, peKOMEHIOBaHHOH B Y4eOHOM 40
nporpamme
Perenue 3a1a4, NpakTHYSCKUX YIPaKHEHUH U 40
CHTYalIMOHHBIX IIPHMEPOB
W3y4eHne TeM, BBIHOCHMBIX Ha CAMOCTOSTEIILHOES 20
paccMoTpeHue
Hroro 100

MeTtoanyeckue peKOMeHAAUMH 110 NOAT0TOBKeE K MPAKTHYECKOMY (CEMHUHAPCKOMY)
3aHATHIO

OCHOBHOM 1IENIBIO MTPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SBIISETCS TPOBEPKa MTYOUHBI
NOHMMAHUS CTYJEHTOM H3y4aeMOW TeMbl, y4yeOHOro Marepuaga M YMEHHUS HU3JI0KUTh €ro
COJIEp’KaHUE SICHBIM M YETKUM SI3BIKOM, PA3BUTHE CAMOCTOSTEIBHOIO MBIIUIEHUS U TBOPYECKON
aKTUBHOCTH y CTYyJEHTa, YMEHHs pelarh MpakTuueckue 3agaud. Ha mnpaktuueckux
(ceMUHApCKUX) 3aHATUAX HPEANoJaraeTcsi paccMaTpuBaTh Haubosiee BaXKHbIE, CYIIECTBEHHBIE,
CIIOKHBIE BOIPOCHl KOTOpblE, HauOoyiee TPYJHO YcCBauBawTcs cryAeHTamu. [Ipum sTOM
TOTOBUTBHCS K MPAKTHUYECKOMY (CEMHUHAPCKOMY) 3aHATHIO BCerjia HyXHO 3apaHee. [lonroroska k
MPAKTUYECKOMY (CEMUHAPCKOMY) 3aHSTHIO BKIIIOYAET B ce0sl cleayrolee:

- 00s13aTeNbHOE 03HAKOMJICHHE C BOIIPOCAMU JJIsl YCTHOTO OIIpoca,

- M3Y4Y€HHE KOHCIEKTOB JIEKLIUH, COOTBETCTBYIOLIUX pa3AesioB y4eOHUKA, y4eOHOro
nocoOusi, coiepKaHusl pEKOMEH0BaHHBIX HOPMATHBHBIX IPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€pPMUHAMH (PEKOMEHIYETCS UX BBIYUUTH);

- W3y4yeHUE JOIOJIHUTEIBHOM JMTEpaTypsl IO TEME 3aHATHA, JAejas IpU 3TOM
HE0OXO0IUMbIE BBIMUCKHU, KOTOPbIE MIOHAA00STCS IPU OOCYKACHUU HAa CEMHHApE;

- (popmynupoBaHHe CBOET0 MHEHHS 0 KaXJOMy BONPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3alKMCh BO3HUKIIMX BO BPEMS CaMOCTOSATENBHOM paboThl ¢ yyeOHMKaMU U Hay4HOM
JUTEpaTyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMHHAPE TIOJYYUTh HAa HUX OTBETHI;

- oOpaleHre 3a KOHCYJIbTallMel K IpenojaBaTerto.

PexoMengaumu mo u3y4eHuI0 MeTOIN4YECKUX MaTEPHAJIOB
Meroandeckue Marepuanbl IO TUCHUIUIMHE TIIO3BOJISIOT CTYICHTY ONTHUMAaJIbHBIM
00pa3oM OpraHnu3oBaTh MPOIECC H3yUeHUs JAHHOW JUCHHUILTUHBL. MeToqu4eckre MaTepralsl 1Mo
JUCIUIUIMHE TPU3BaHbl MIOMOYb CTYAEHTY MOHATH CHEUM(PUKY H3ydyaeMoro marepuaia, a B
KOHEYHOM HUTOT€ — MAaKCUMaJbHO TMOJHO M KayeCTBEHHO €ro OCBOUTh. B mepByio ouepeinn
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CTYJIEHT JOJDKEH OCO3HaTh MpEeAHa3HAYEHUE METOJUYECKHUX MATEepUaTIOB: CTPYKTYpPY, LEIU U
3agaun. J{7is 3TOro OH 3HAKOMUTCS ¢ IpeaMOysIoii, OrJIaBlIEHHEM METOAMYECKUX MaTepHalioB,
roBOps MHAYe, OCYIIECTBISET IEPBUYHOE 3HAKOMCTBO C HUM. B pasjene, MocBsIIEHHOM
METOJAMYECKUM PEKOMEHJALMAM MO U3YYEHUIO0 JUCUUIUIMHBL, TPUBOIATCS COBETHI IO
TUTAHUPOBAHHIO U OPTaHHU3AIMHA HEOOXOAMMOTO JUIS H3yYSHUS JUCIUILTUHBI BpEMEHH, OIMCAHUE
MOCNEAOBATEIbHOCTH  JCUCTBUNA  CTyJdeHTa  («CLIEHapuil  M3y4eHUs  JAUCUUIUIMHBIY),
PEKOMEHIAIMU IO padoTe ¢ JUTEPaTypOl, COBETHI IO MOJITOTOBKE K dK3aMEHY M pa3bsICHEHUS
o MOBOAY paboThl C TECTOBOM cHUCTEMOW Kypca W HaJ AOMAalUIHUMH 33JaHusMU. B 1ienom
JaHHBIE METOJMYECKUE PEKOMEHIAIMK CIIOCOOHBI OOJIErYUTh W3YYCHHE CTYACHTAMHU
JUCIUIUIMHBL ¥ TIOMOYb YCIEHNIHO cJaTh OJK3aMeH. B paszgene, coxepkamem ydeOHO-
METOJAMYECKUE MaTepHAIIbl JUCIUIUIMHBI, COJIEPKaHUE MPAKTUYECKUX 3aHITHH 10 JUCHUTIIIMHE.

PexoMeHganmnu mo caMocToATeIbHOM padoTe CTYA€HTOB
Ha camocrostensHyto paboty ctymeHTtoB mo auciumumae b1.0.19 «DunaHCch
BBIHOCSITCS CJICIYIOIINE TEMBI:

No 0]
Tema Bonpocsl, BeiHOcuMBbIe Ha CPC gHasd
/n dopma
2 3 4
1 Mexpenuruozusle  KOHQIMKTBL U | MexpenurnosHas TOJICPAHTHOCTb. O
PENUruO3HbII AUAIIOT Mexpenuriuo3Hsiit auckype smnoxu Pedopmanum.
PanmoHanbHBI MEXXKOH(PECCHOHANBHBIN AHATIOT
[Ipobnema counmansHOro KoH(pMKTa W | Mctopus KoHpuukromornn HoBoro Bpemenn. O
2 TOJIEPAaHTHOCTH Me:xrocynapcTBEHHbIE KOH(JIMKTHI.

TOJ'IepaHTHOCTL U COJMIAAPHOCTb KaK IPUHIIUIIBI
FOCY,Z[apCTBeHHOﬁ ITOJIMTHUKH.

Koudaukrtel B MynbTHKYJITYpHOM | [IpoGieMa MyNbTHKYJIBTYpaIn3Ma B COBPEMEHHOM O
3 00IIIeCTBE. oOIIecTBe:  OTCUSCTBEHHBIE M 3apyOeKHBIC
MPaKTHKH. Murparius: po0JIeMbI
KOH(JIMKTHOT'O/TOJICPAHTHOTO B3aMMO/ICHCTBHSI.

Wnentuunocth ¥ KOHGIUKTHOCTh Kak | ConpanbHas ~ WACHTHYHOCTh:  TMOAXOIBl W O
4 MOJIEJIN COI[HATHHOIO B3aUMOACUCTBHSL. | MPHUHIUIIBI UCCICAOBAHUsI. THUIIBI ¥ KOMIIOHEHTHI
HUAeHTHYHOCTH. [loKa3aTenu HIACHTHYHOCTH Kak
MoKa3aTesu COLMOKYJIbTYPHOM aJlanTaluy.
KondmukrHoe B3aMMO/IeHCTBHE: THUIIBI
MEHTAJIbHOCTH W  TOBEJCHYECKHE CTpaTeruu.
COLMAJIBHOW  WAEHTUYHOCTH B MpOIEcce
yIpaBiICHUSI.

HeorbeMiembIM 371€MEHTOM Y4YeOHOTO Ipoliecca SIBISIETCS CaMOCTOsITeNIbHas padora
cryaenta. Ilpu camocrosTenbHON paboTe MOCTUTAeTCs KOHKPETHOE YCBOEHHE Y4eOHOro
MaTepuaia, pa3BUBAIOTCS TEOPETUYECKUE CIOCOOHOCTH, CTOJb Ba)KHbIE AJII COBPEMEHHOM
HOJArOTOBKU cIleruaniucToB. MopMbel caMOCTOATENbHONM PAabOTHl CTYJEHTOB MO TUCHMIUIMHE:
HanMcaHHe KOHCIEKTOB, MOJTrOTOBKAa OTBETOB K BOIIPOCaM, HAIlMCaHUE pedeparoB, pelieHUe
3aja4, UccieaoBaTenbckas padora.

3amaHus Il CaMOCTOSITENHPHOM PabOThI BKIIFOYAIOT B CEOSl KOMIUIEKC aHATUTHYCCKUX
3aJJaHUil BBINOJIHEHHE, KOTOPBIX, MPEINojaracT TINATeIbHOE W3yYeHHe Hay4YHOW W ydeOHOU
JATEPATYpPhI, TMNEPHOAUICCKUX HSJIaHHfI, a TaKXE 3aKOHOAATCJIbHBIX W HOPMAaTUBHBIX
JOKYMEHTOB Tpe/ularaeMelx B 1.6 «YueOHas JuTepaTypa M pecypchl HH(POPMAalUOHHO-
TeJIeKOMMYHUKalMOHHON ceTu "NuTepuer", y4eOHO-METOINYECKOE o0ecrnieueHne
CaMOCTOSITENIbHOW paboThl OOY4YaIOUIMXCS MO0 AMCUUIUIMHE». 3alaHus MPeJoCTaBIAIOTCS Ha
IIPOBEPKY B II€YaTHOM BUJIE.

Pexomenaauuu no padore ¢ Jureparypou
[Ipu m3yueHUn Kypca yuyeOHOW AMCHUILTMHBI 0CO00€ BHHMaHHUE ClieyeT oOpaTHTh Ha
PEKOMEH1yeMYI0 OCHOBHYIO U JOMOJIHUTENbHYIO JIUTEPATYPY.
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BaxHbIM 371EMEHTOM MOATOTOBKH K CEMUHAPY SIBISIETCS TTyOOKOE M3YYCHHE OCHOBHOU U
JOTIOTHUTEILHON JIUTEpaTyphl, PEKOMEHJOBAaHHOMN MO TEME 3aHATHUS, a TAK)KE IEPBOUCTOUHUKOB.
[Ipu 3TOM 101€3HO NPOUYUTAHHYIO JINTEPATYPY 3aKOHCIIEKTUPOBATh. KOHCIIEKT JT0JKEH OTBEYaTh
TpeM TpeOOBaHUAM: OBbITh COAEpPKATEIbHBIM, IO BO3MOXKHOCTH KpPaTKUM M TMPaBUIBHO
0(OPMIICHHBIM.

CopepKaTenbHBIM €r0 CIeAyeT CUYUTATh B TOM CIy4ae, €CJIM OH MepeaaeT BCe OCHOBHbBIE
MBICJIH aBTOPOB B IEJIOCTHOM BujJE. M3JI0KUTH TEKCT KpaTKO — 3TO 3HAYMUT TEepelaTh
collep’kaHHWE KHUTH, CTaThU B 3HAYUTENbHOM Mepe cBoumu cioBamu. I[lpu 3tom cremyer
MPHUICPKUBATHCS TPABUiIA - 3alMChIBATh MBICIH aBTOpa PabOThI JUIIH MOCIE TOTO, KaK OHA
XOpOILIO MOHSTA. B TakoM ciiydae mocTaBieHHas 1enib OyAeT AocTUruyta. LlutupoBaTh aBTOpOB
U3ydaeMbIX paboT (C 00s3aTeNbHON CCBUIKOW HA MCTOYHHK) CIIEIYET B TEX CIIyYasX, €CIU HAJ0
3aMKChIBaTh OYEHb BAKHOE ONPEIEIICHNE WIIH MTOJIOKEHHE, 000010l BHIBOJ.

Baxxno u BHemHee odopmiieHHE KOHCIEKTa. B ero Hauane Hajo yka3zaTb TeMy
ceMHUHapa, [aTy HalucaHWs, Ha3BaHUs JIMTEPATypHBIX HMCTOYHHUKOB, KOTOpbIe OyayT
3aKOHCIICKTHPOBaHBI. [ Ty0OKasi camMocTosTenpbHas padoTa HaJ HUMHU OOCCIICUUT YCIEITHOE
YCBOCHHE U3Y4aeMOM JUCIUILITHHBIL.

OmHuM U3 B@XHEWIIMX CPEICTB CEPHE3HOrO0  OBJAJACHHUS TEOpUEH  SIBIACTCS
KOHCHeKmupoeanue nepeoucnoyHuKos.

Jliist cocTaBiieHUs] KOHCIIEKTa PEKOMEHIyeTCsl CHayaJla IPOYUTaTh paboTy LIETUKOM, YTOOBI
VSICHUTB €€ OOLINI CMBICT U coiepkanue. [Ipu 5ToM MOXKHO cenaTh MOMETKH O €€ CTPYKType, 00
OCHOBHBIX TIOJIOKEHUSIX, BBIBOJAX, HAJI0 CTapaThCsi OTJIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEINEHHOT0, BHIBOJIBI OT apI'YMEHTOB U J0Ka3aTeNbCTB. ECIM ecTh HEMOHATHBIE CJIOBA, HAZO0
B DHIIUKJIONICIMYECKOM CJI0OBape HANTH, YTO 3TO CIOBO 0003HAUaeT. 3aKOHYMB uTeHHE (Tlaparpada,
[JIaBbl, CTaThbU) HAAO 3a/JaTh cebe BOMpPOCHl Takoro pona: B uem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHBSl JIOKa3aTenbcTBa ee? Uro BhITekaeT U3 yTBepxkaAcHH aBropa? Kak 3To
COTIJIaCyeTCs ¢ TEM, UTO YK€ 3HAeTe O MPOUYUTAHHOM M3 IPYTUX UCTOYHUKOB?

ScHOCTP M  OTYETIIMBOCTH BOCIHPHUSATHA TEKCTAa 3aBHCHT  OT MHOTOr0: OT
COCPEIOTOYEHHOCTH CTYAEHTa, OT TEXHUKH YTEHHUsS, OT HACTOMYMBOCTH, OT SPKOCTH
BOOOpaXXeHUs1, OT TEXHUKHU (PUKCUPOBAHMS TPOUYNTAHHOTO, HAKOHEII, OT dPYIUIIUHA — OOIIed | B
KOHKPETHO paccMaTpuBaeMoi mpoodieme.

Pe3ynbrarom nepBoHAaYaIbHOTO YTEHHS JOJIKEH OBITh IPOCTOMN MIAH mMeKcma u 4emKoe
npeocmaeieHue 0 HEACHbLIX Mecmax, OTMEUYEHHbIX B KHure. llocie mnpeaBapUTEIBHOrO
03HAKOMJICHHUS, MIPU TIOBTOPHOM YTEHUHU CIEAYET 6blOEIUNbL OCHOGHbBIE MOBICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHUMAaHHE HAa OOOCHOBAHHE OT/EIbHBIX MOJOKEHUH, Ha
MeToabl U (GOpMBI JIOKa3aTelIbCTBA, Hambojee sipkue mnpumepbl. B xome sToil paboThI
OKOHYATENILHO OTOMpaeTcss MaTepuan JUIsl 3alUCH M OINpeAeNseTcsl €€ BUI: MJIaH, Me3UCHl,
KOHCneKm.

[Inan 3TO0 KpaTkWii, MOCIEAOBAaTENIbHBIM MEPEUYEHb OCHOBHBIX MBICIEH aBTOpa. 3alucCh
MPOYMTAHHOTO B BHJIC TE3UCOB — 3HAYMT BBIIBUTH M 3aIKMCATh OMOPHBIE MBICIIA TeKcTa. Pa3znuiia
MEXy IJIAHOM W TE€3UCaMH 3aKJII0YaeTCs B CIEAYIOIIEM: B TUIaHE MBICTh Ha3bIBae€TCs (CTaBb
BCErja BOINpOC: O 4YeM TOBOpHUTCs?), B Te3ucax — (opmynupyercs — (4TO UMEHHO 00 3TOM
roBOpHUTCs?). 3amuCh OIMOPHBIX MBICTIEH TeKcTa BakKHA, HO TIOJIHOTO TMPEACTABIEHUS O
MPOYMTAHHOM Ha OCHOBAaHWHU MOJO0OHOM 3amMMCH HE COCTaBUIIb. BaXKHO OCMBICIHTH, KaK aBTOP
JIOKA3bIBAa€T CBOIO MBICIIb, KaK YOEXJaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAeT
koHcriekT. dDopma 3amucu, Kak MbI YK€ OTMETHIIM, YCJIOXHSETCS B 3aBUCHUMOCTH OT IeJied
paboThI: TJIaH — 0 YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO HIMEHHO? Kak?

KoHcmiekT 3TO KpaTkoe TMOcCienoBaTeIbHOe H3JIOXKEHHE coaepkanus. OCHOBY €ro
COCTaBJISIET IUIAH, TE3UChl M BBIMUCKU. HemocTaTku KOHCIEKTHUPOBAHUS: MHOTOCIIOBHUE,
[IUTAPOBAHUE HE OCHOBHBIX, & CBSI3YIOIIUX MBICIEH, CTPEMIICHHUE COXPAHHUTHh CTUIMCTHYECKYIO
CBSI3aHHOCTh TEKCTa B yIIEepO €ro JIOrmueckoi crpoiHocTH. [IpuctynaTh K KOHCTIEKTHPOBAHHUIO
HEOOXOJUMO TOrJa, KOrja CJOXKWJIMCh HAaBBIKM COCTAaBJICHUS 3allUCH B BHJIE Pa3BEPHYTOrO
MOIPOOHOTO IJIaHAa.
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dopma 3anucH NpU KOHCIEKTUPOBAHMM TPeOYeT 0COOO0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHBIEC YTBEP)KICHUS, Pa3MbIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUINCH MPU 3aMUCH.
Pa3zymHee BBIHOCHMTH CBOM NMOMETKHM Ha HIMPOKHUE TOJISL, 3aMCHIBATh HA HUX JOIMOJIHUTEIIbHBIC
CIIPaBOYHbBIC JJAHHBIE, IOMOTAIOIIUE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSAHYTOI'O aBTOpaMH;
CBEJICHMSI O JIMLIE, HA3BAaHHOM B KHUI€; TOUHOE COJEp)KaHue TepMuHa). Ecnu KoHcneKkTupyercs
TEKCT BHYIIUTEIHHOIO0 00beMa, HEe0OXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBaTHIBAET
Ta WM MHAs 4acTh KOHCIIEKTA.

s ynoGcTBa MOJI30BAHMS CBOMMH 3alUCSMH Ba)KHO O3arjaBUTh KpPYIHBIE 4YacTH
KOHCIIEKTa, IOAYEpKUBas 3a2on06ku. CleayeT NOMHUTh O Ha3HAUEHUU KpPacHOM CTpPOKH,
CTPEMHUTHCSA K 4YeTKON rpaduke 3amuceid - ycTynmamu, KOJOHKaMH. V3maraTh TJIaBHBIE MBICIIH
aBTOpa M HX CHUCTEMYy AapryMEHTOB - HEOOXOIUMO TNPEUMYIIECTBEHHO CBOMUMH CIIOBaMH,
nepepabarpiBas TakuM 00pa3oM HHQOpPMAIHIO,— TaK IMPOXOJIUT ysACHEHUE ee CyTH. MBbICIb,
¢dpa3bl, MOHATHIE B KOHTEKCTE, MOT'YT MIPHOOpECTH OoJiee MpOCTpaHHOE U3JI0KEeHHE B 3amucu. Ho
TEKCT OpUTHMHAJIa CBEpPTHIBACTCA, U CTYACHT, OTpabaThiBasi JIOTUYECKOE MBIIUICHUE, YYUTHCS
BBIJICTISITh TJIABHOE M 0000INaTh OJHOTHUITHBIC CYXACHHS, oxHOpoaHble (akTel. Kpome Toro,
JieNas 3aucy CBOMMHU ClIoBaMH, 0000111asi, CTYACHT YUUTCS MTUCbMEHHON peyH.

3HaHMe 00ILel CTpaTeruy YTEHUs, TEXHUKU COCTABJICHUE IUIaHA U T€3UCOB ONPEEIISeT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

— BHuMaTenpHO 4YMTAaTh TEKCT, MOMYTHO OTMEYas HEMOHSTHBIE MECTa, HE3HAKOMBbIE
TEPMUHBI U NIOHATUS. Botnucame na nona 31a4eHrne OTMEUCHHBIX TTOHSATHI.

— Ilpu mepBoM dYTEHHWHM TEKCTa HEOOXOAUMO COCTaBUTb €ro HpOCHOI NJaH,
MOCJIEA0BATEIbHBIN IEPEUYCHb OCHOBHBIX MBICJIEH aBTOpA.

— Ilpu MOBTOpPHOM 4YTEHHHM TEKCTa BBIACIATH CUCHIEMY OOKA3AMeENbCHE OCHOBHBIX
MOJIO’KEHUHN pabOThHI aBTOPA.

— 3aKIIOYUTENbHBI  3Talm  pabOThIl C TEKCTOM COCTOMT B OCMBICICHHH paHee
OTMEUYEHHBIX MECT U UX KPAaTKOH MOCIe10BaTEIbHOM 3aIUCH.

— Ilpn KOHCIEKTHPOBAHMM HYXHO CTPEMUTBCS 6bIPA3UML MBIC/IL AGMOPA CE0UMU
c0éamu, 3TO IOMoraet 6osee TrIy00KOMY YCBOCHHIO TEKCTA.

— B pamkax paboTel HajJ MEPBOMCTOYHUKOM BaXX€H YMENbId omoop uumam.
Heo6xoauMo yuuThIBaTh, HACKOJIBKO SPKO, OPUTHHATIBLHO, CKATO M3JI0kKEeHa MBICTb. L{lutupoBats
HEOOXOUMO T€ CYXJCHHs, Ha KOTOpPbIE BIOCIEACTBUM BO3MOXKHA CChIIIKA KaK HAa aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BEIBOIA 10 TOMY WUJTK HHOMY BOIIPOCY.

Koncnektuposats 11enecoodpazHo He Ha OTACIBLHOM JIUCTE, a B OOIIel TeTpaau Ha OJIHOM
ctpanutie jmcrta. OOOpOTHAsi CTOpPOHA JIUCTA MOXKET OBITh HCIOJNb30BaHA ISl JIOTIOJTHEHHIH,
HEOOXOJMMOCTh KOTOPBIX BBIICHUTCS B JAajibHelmeMm. [Ipy KOHCHEKTHpPOBAHWUU JUTEPATYPHI
ClleZlyeT OCTaBUTh LIUPOKUE MO, YTOOBI 3amucaTh Ha HUX IUIaH KoHcnekTa. [losns Moryt ObITh
MCIIOJIb30BaHbl TAKXKeE JUIsl 3allUCH CBOMX 3aMEUYaHUil, JOMOJIHEHUH, BonpocoB. [lpu BeicTymieHnn
HAa CEMHHAape CTYIEHT MOXET TIOJb30BaThCS CBOUM KOHCIIEKTOM JUJIsi  IIUTUPOBAHUS
MEPBOMCTOYHMKA. BCce yuacTHUKM 3aHSATHSI BHUMATEIbHO CIYIIAIOT BBICTYIUIEHHSI TOBApUILEH MO
Tpynmne, OTMEYAIOT CIOpPHBIE WM OMMOOYHBIE TIOJOXKEHUST B HHUX, BHOCAT IOMPABKH,
MIPEICTABIISIIOT CBOM PEIIeHUS 1 000CHOBAHMS 00CYXTaeMBIX MPOOIIEM.

B xon1e cemMunapa, Korjia npernojaBaTeib 3aHATHS TOABOJIUT UTOTH, CTYJAEHTHI C YI4ETOM
PEKOMEHJIAallMid MPenoiaBaTesii U BBICTYIJIEHUH COKYPCHHUKOB, JTOMOJIHSIIOT WJIA HCIPaBJISIOT
CBOM KOHCITEKTHI.

Pexomenaaumuu 11l MOATOTOBKH K IK3aMeHY
[Ipy nDoOAroTOBKE K 53K3aMEHY CTYAEHT BHHUMATEJIBHO IPOCMATPUBAET BOIPOCHI,
MPEAYCMOTPEHHBIE padodeil mporpaMMmoi, W 3HAKOMHUTHCS C PEKOMEHJIOBAaHHOW OCHOBHOM
auteparypoil. OCHOBOM AJis Claud 3K3aMEHAa CTYJIEHTOM SBIISIETCS WM3yY€HUE KOHCIEKTOB
JEKIMM, TPOCITYIMIAaHHBIX B TEUEHHWE CeMecTpa, HH(pOpMalMs, TOJy4YeHHas B pe3yJbTare
CaMOCTOSITENILHOM paOOThI B TEYCHHUE CEMECTPA.
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7. YueOHas auTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
HNurepHer

7.1. OcHoBHas JUTeEpaTypa.

1. EmenssnoB C. M. KOH®JIMKTOJIOITUA 4-e¢ wu3n.,, ucnp. 0 gon. YUeOHUK H
NPaKTUKyM aJsi BY30B [DnekTtpoHHblid pecypc] — Cankr-IlerepOyprckuii rocyaapcTBEHHBIH
skoHoMHuueckuii  yHuBepcuter (r.  Camkr-Ilerepbypr). - 2022, — 322 ¢ -
https://urait.ru/book/konfliktologiya-492369

2. VITPABJIEHUE KOH®OJIMKTAMMU 3-e u3z., nep. u Ao1. YUeOHUK U MPAKTHKYM IS
BY30B. [DJIeKTpOHHBII pecypc| — JIeHuHrpaackuii rocyiapcTBeHHbIN yHuBepcuteT nuMenu A.C.
[Tymkuna (r. Cankrt-IletepOypr).- 2022. — 236 ¢ — https://urait.ru/book/upravlenie-konfliktami-
492887

3.3enenkoB M. HO.  Kondmukronorus: yueonuk / Muxawmn KOpbeBud 3eneHkoB. - M.:,.
HamxoB u K, 2015- 323 c.

4. Kozbipes I'. 1. OcHoBbl KOHGMKTONOTMHU: YyueOHUK / ['ennaguii MBaHoBUY
Kossipes. - M.:. DOPYM; UH®PA-M, 2014. - 239 c. - (IIpodeccronabHOE 00pa3OBaHUE).

5. [llakapbuesa C. B. UHTerpannonHas posib KOH(QJIUKTOIOTHH B COBPEMEHHOMN CHUCTEME
npodeccuoHaabHOro obpasoBanus: ydeO.nmocodue / CBernmana BnaamcnaBoBha IllakapOuesa;
OI'BOY BIIO Poc. akan. Hapoa. xo03-Ba u roc. ciayx0sl npu Ilpesunente P®, Bonrorp. ¢um. -
Bonrorpan:,. - 107 c.

6. 3enenkoB M. 10. Kondmnukronorus: yuednuk / Muxaun FOpbeBuu 3eneHkoB. - M.:,.
HamkoB m K, 2015- 324 c. - (YueOHble u3maHus i OakamaBpoB). Pexxum moctyma:
http://www.iprbookshop.ru/10934.— 3BC «IPRbooksy, 1o mapoJio

7.2. lonoTHUTE/ILHASI JIUTEPATypa

1. Jleonor H. H. IICUXOJIOI'NA KOH®JIMKTA: METO/JAbl HN3YYEHUA
KOH®JIMKTOB U KOH®JIMKTHOI'O TTOBEAEHUS 3-e u3a., mep. U gomn. Y4eOHUK AJis
BYy30B. — YIMYPTCKHH TOCymapCTBeHHbI  yHuBepcuter (T. MWxkeBck). -2022 -
https://urait.ru/book/psihologiya-konflikta-metody-izucheniya-konfliktov-i-konfliktnogo-
povedeniya-487709

2. Conomatuna E. H. COLITUOJIOT U KOH®JIUKTA 2-e u3a., ucnp. u Aom. YuebHoe
nocobue /1t By30B— MOCKOBCKHII rocyaapcTBeHHbIN yHUBepcuTeT uMeHn M.B. JlomoHocoBa (T.
Mockga).—2022 https://urait.ru/book/sociologiya-konflikta-490018

3. Kyzemmuaa T.B. Koudmukromorus [DneKTpoHHBIA pecypc]: ydeOHOe mocobue.—
Caparos, 2012 .-Ai [Tu Op Meaua ObC «IPRbooks» 2012— 64 c. Pexum pocryna:
http://www.iprbookshop.ru/645

4. PatauxoB B.II. [u np.] Konduukronorus [DneKTpoHHBIM pecypc]: yueOHMK JUIs
CTYJEHTOB BY30B, OOYYalOIIMUXCS IO CIEHUATbHOCTAM OJKOHOMUKM U YIpPAaBIEHUS H
T'YMaHHUTapHO-COLMAIbHBIM CHEIHUATBHOCTIM/ .— DJIEKTPOH. TEKCTOBBIE JaHHble.— M.:,.— 543
¢.— Pexwum mgoctyna http://www.iprbookshop.ru/7023.

7.3. HopmaTuBHbBI€E IPAaBOBbIE JOKYMEHTbI

1. Koncturynus Poccuiickoit ®enepanuun. 12 gexabps 1993 r. (¢ u3m. ot 30. 12.
2008 r.) // Cobp. 3akoHonaTenbeTBa Poc. @eneparuu. 2009. Ne 4. Cr. 445.
2. TpynoBoit komekc Poccuiickort ®enepanmu ot 30 gexabpst 2001r. // CoOp.

3akoHojaarenbcTBa Poc. ®epepannn. 2002. Ne 1 (u.1). Cr. 3.

7.3. HopMaTHBHbBIE IPaBOBbIE JOKYMEHTHI U HHAS NPaBoBasi HH(popManus
. Koncturynus Poccuniickoit @enepauun. — M.: b.u., 2021
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2. I'paxxnanckuit konpekc Poccuiickoit deneparuun

7.4. UHTepHET-pecypchbl, CIPABOYHBIE CHCTEMBI.

1. Oduumansusiii caiit [IpaBurensctBa PO - [IpaBurensctBo. PO

2. Odunmansueiii caiit CoBera deaeparmu - council.gov.ru

3. http://www.wciom.ru/ - Bcepoccuiickuii EeHTp M3y4eHUs] OOIIECTBEHHOIO MHEHUS
(BHMOM)

4. http://www.voxru.net/ - I'nac Pynera

5. http://www.nispi.ru/, http://www.monitoring.ru/ - HauoHanbHBI HHCTUTYT
COLMATLHO-TTOJUTHYCSCKUX HCCICIOBAHUI

6. http://www.riisnp.ru/ - Poccuiickuii HE3aBUCHMBIH HMHCTHTYT COLMAJIbHBIX U
HAIMOHAJIbHBIX IPO0IEM

7.  http://www.romir.ru/ - Couwmomoruueckas ¢upma POMUP  "Poccuiickoe

00111eCTBEHHOE€ MHEHHE U UCCIIEIOBAaHUE PhIHKA"

8. http://snits.marketer.ru/index.html/ - Coumonornueckuii Hayuno-HccnenoBatenbckuii
LenTp (CHUL) (CII0)

9. http://www.fom.ru/ - ®onx "OGiecTBeHHOE MHEHHE"

10. http://www.indepsocres.spb.ru/ - 1leHTp HE3aBUCHMBIX  COIMOJIOTHYCCKHUX
uccienosanuii (CII0)

11. http://www.cpt.ru/ - LIeHTp MOJMTHYECKUX TEXHOJIOTHIA

12. http://www.nikkolom.ru/ - IleHTp MONMUTHYECKOTO KOHCYIbTHPOBAHHMS

13. http://www.sheregi.ru/ - IleaTp coumansHoro nporuosuposanus Lientp lepern

14. http://www.zircon.ru/zircon/zircon.asp/ - Lupkon

15. http://www.gallup.spb.ru/ - Gallup (CII0)

16. http://www.gallup.ru/ - Gallup Media

17. http://www.russianresearch.net/rus/about/ - Russian Research 21

1.  CIIC «KoncynbranT [larocy

2.  CIIC «"apaHT»

8. MarepuanbHo-TeXHU4YecKas 6a3a, MH(POPMAMOHHBIE TEXHOJIOTHH, TPOrPaMMHOe
o0ecrnieyeHue U HHGOPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe TUCITUTUINHBI BKITFOYAET B CEOsI:

- JIEKIIMOHHBIE ayJUTOPUU, 00OPYAOBaHHBIE BUACONPOCKIIMOHHBIM 000PYAOBaHUEM JUIS
NPe3EHTAIHi, CPEJICTBAMH 3BYKOBOCIIPOU3BEICHH S, SKPAHOM;

- TIOMEILEHUS ISl IPOBEICHUSI CEMMHAPCKUX U MPAKTUYECKUX 3aHATUI, 000py10BaHHbIE
yueOHOI MeOenblo.

JlucuuiuinHa MojJepKaHa COOTBETCTBYIOIIMMHU JIMIEH3UOHHBIMU  MPOIPaMMHBIMH
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCynbTaHT.

[IporpaMMHBbIe cpecTBa obecriedeH s yueOHOro mpoliecca BKIIF0YaKoT:

- IporpaMMBbl Tpe3eHTamonHoi rpaduku (MS PowerPoint — 11t moAroToBKYM Claii1oB 1
Mpe3eHTalNi);

- rekctoBbie penaktopsl (MS WORD), MS ECXEL — asnist Tabnuii, tuarpamm.

By3 oOecneunBaet kaxxaoro odydaromierocss pabounM MECTOM B KOMITBIOTEPHOM Kilacce
B COOTBETCTBHH C 00HEMOM U3Y4aeMBbIX JTUCIHUILINH, 00ECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.

[TomemnieHust ansi CaMOCTOSITENFHOW PAa0OTHI OOYYAIOMIMXCSl BKIFOUYAIOT CIIEIYIOIIYIO
OCHAIIIEHHOCTh:  CTOJIBl ~ AyJAWTOpPHBIE, CTYNbs, JOCKH ayJUTOPHbIE, KOMIIBIOTEPHI C
MOJIKITFOYEHUEM K JIOKAJbHON CeTH MHCTUTYTA (BKJIFOYAs TIPABOBBIE CUCTEMBI) U IHTEpHET.

Jdns  u3ydeHust y4eOHOW  JUCHMIUIMHBI — HCIIOJIB3YIOTCS ~ aBTOMAaTU3MPOBAHHAsS
OoubimoTreyHass WHGOpPMAIIMOHHAS CHUCTEMA U DJICKTPOHHBIE OMOJMOTEYHBIC CHCTEMBI:
«YHuBepcuterckag  Oubmmoreka  ONLINE»,  «DQnekrpoHHO-OMONMOTEYHast  cucTeMa
u3narensctBa  JIAHb», «OnektponHo-Ombnuoreunas cucreMa wu3matenbcTBa  «HOpaitT,
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«OnexkTpoHHO-Onbmmoreuynass cucrema IPRbooks», «Hay4ynas osnextpoHHas Oubimoreka
eLIBRARY» u np.

ObecneunBaeTcs BO3MOKHOCTh O€CIPENSTCTBEHHOTO JOCTYA 00YJaloUIXCsl HMHBAJINI0B
B ayAUTOpUM, TyaJeTHble M Jpyrue IMOMEIIEHUs, a TakKe MX MpeOblBaHUSA B YKa3aHHBIX
NOMEIICHUAX (HAIWYHE MaHAyCOB, MOPYYHEH, PaCIIMPEHHBIX JBEPHBIX MPOEMOB, JTU(TOB, MpU
OTCYTCTBUM JHU(TOB ayAUTOpPHUS pacloaraercsi Ha IEpBOM 3TaXke, HaIM4yMe CHelMaIbHbIX
KpECeJl U APYTruX NPUCIIOCOOIEHUI).

VY4eOHble ayAUTOPUH AJIs BCEX BUJIOB KOHTAKTHON M CaMOCTOATENIbHOM paboThl, HayyHast
O0ubimoTexka M WHBIC MOMEIIEHUs sl OOyYeHHsI OCHAIIEHBI CIIEHUATbHBIM O00OpYyIOBaHHEM U
y4eOHBIMM MECTaMH C TEXHHYECKHMMH CpelIcTBaMHU OOydeHus i1 OOydaroluXcsi C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMHU 3/0POBBSI M OOYYarOIIMXCS MHBAJIUAOB C Pa3HBIMU BUIaMHU
OrpaHUYEHUH 310pOBbSL:

- C HAPYIICHUSIMU 3PEHUS:

ITpuntep Bpaiins braille embosser everest-dv4

DneKkTpoHHBIN pyuHoil BuaeoyBeneuntear CAHI]

- C HApYLICHUSIMH CITyXa:

cpencTBa OecripoBoiHOM nepenaun 3Byka (FM-cucremsr);

aKyCTHYECKUH YCHIIUTEIb U KOJIOHKH;

TuIIOdIEIIUIeePHI, PaIuOKIACCH.

- C HApYLICHUSIMHU OIIOPHO-/IBUraTeIbHOTO anrapara:

NEPEABIKHBIC, PETYINPYEMbIEe APrOHOMHYECKHE IMapThl C HWCTOYHUKOM MUTAHHS IS
WH/IMBUYaJIbHBIX TEXHUYECKUX CPECTB;

KOMIBIOTEpHAsi TEXHUKA CO CIICIUAILHBIM IIPOTPAMMHBIM 00€CIIEYCHUEM;

aJIbTepHaTUBHBIE YCTPOICTBA BBOJA HH(OpMALINY;

IPYTUX TEXHUYECKHUX CPEJICTB IpUeMa-Tiepeaadn yueOHOH HH(OpPMAIMH B JOCTYITHBIX
dopmax I CTYICHTOB C HapyLIECHUSIMU OTIOPHO-JBUTaTEIbHOIO alnapara.

Hoctyn k uHpOpMaMoHHBIM U OuOnIHorpaduyeckuM pecypcam B cetu MHTepHer ans
Ka)XJIOT0 OOydarollerocs MHBAJIWAA WIM OOy4Yarollerocs ¢ OTPaHWYEHHBIMH BO3MOXKHOCTSMHU
3I0POBBSI OOECIIEUEH IMPEIOCTABICHUEM €My HE MEHee YeM OJHOTO y4eOHOTO, METOINYECKOTO
[EYaTHOTO W/MIM JJEKTPOHHOTO U3AaHUS 10 aJaNTallMOHHOM JUCLUIUIMHE (BKJIHOUas
AIIEKTPOHHBIE 0a3bl MEPHOINICCKUX U3AaHNH), B (hopMax, alalTHPOBAHHBIX K OTPaHUYEHUSIM HX
3I0POBbS U BOCIIPUATHUS HHPOPMAIIH:

Jlnist oOydaronmxcst ¢ HapyIeHUsIMU 3PEHUS:

o B Ile4aTHOU (hopMe yBETUUYEHHBIM IIPHUPTOM;
. B (hopMe AIIEKTPOHHOI'O JOKYMEHTA;

J B (hopme ayaunodaiina;

. B neyaTHoi ¢opme mpugrom bpaiins.

Jlst oOyqarommxcs ¢ HapyIIEHUSIMU CITyXa:

o B IleyaTHoM (opme;

o B (hopMe PIIEKTPOHHOTO TOKYMEHTA;

. B opme ayauodaiina.

Jlnist o0yyaronmxcst ¢ HapyIIeHUsIMU ONOPHO-ABUraTeIbHOTO anmnapara:
. B Ie4aTHOM (opme;

o B (hopMe PIIEKTPOHHOTO TOKYMEHTA,;

. B opme ayauodaiina.

ConepxkaHue aganTallMOHHOW JWCIUIUIMHBI pa3MelleHo Ha caiTe uH(OpPMalnoHHO-
KoMMYyHHKarmoHHou cetu MaTepuet: Ccpuika: http://vlgr.ranepa.ru/sveden/education/ ...

Nudopmannonnsie cpeactsa oOydeHUs, aJalTHPOBAHHBIE K OTPAHUYCHHSIM 30POBbSI
00y4JaroIIMXCs:
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JNEKTPOHHBIC YYECOHHKH, ydeOHbIE (PMIIBMBI MO TEMATHKE AUCIHILTUHBI, MPE3CHTAINH,
WHTEPAaKTUBHbIE YyueOHBbIE M HAIJISIAHBIE TOCOOMS, TEXHUYECKHE CpPEJCTBA MPEIbSBICHUS
uHpopManuu (MyJIbTUMEIUINHBIN KOMIUIEKC) B KOHTPOJISI 3HAHH (TECTOBBIE CUCTEMBI).

OBC «Aitbykcy, Mudopmanmonno-npaBoBbie 0a3bl naHHbIX («KoHcynbrant Ilmrocy,
«I"apanT»).

MynpTUMEAMHHBIA KOMIUIEKC B JICKIIHIOHHOW ayJIUTOPUU.
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®egepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOE 00pa3oBaTeIbHOE
yupesk/1eHHe BbICIIero 06pa3oBaHus
«POCCHUCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIICTBA U
T'OCYJIAPCTBEHHOM CJIYKBbI ITPU IPE3UIEHTE POCCUHCKON
OEJEPALIUN»

Bourorpaackuii uactutyt ynpasnenus — ¢unuan PAHXul'C
@daxyapTeT rocyJapCTBEHHOTO M MYHHUIIUIIAIILHOTO YIIPABICHUS
Kadenpa rocynapcTBeHHOT0 yrpaBiieHUs] U MEHEKMEHTA
YTBEPX/JIEHA
Y4E€HBIM COBETOM
Bonrorpanckoro HHCTUTyTa yIpaBICHUS —

¢umana PAHXul'C
[Ipotokon Ne2 ot 23.09.2021 r.

ITPOI'PAMMA BAKAJIABPUATA

Ctparernyeckoe U OnepanmoHHoOe YIPaBJieHHEe MEPCOHATIOM OPraHH3aAINH

(Haumenosanue 06pazoeamenbHOU NPOSPAMMbL)

®OHJIbI OIEHOYHBIX CPEJICTB ITIPOMEXYTOYHOHN
ATTECTALIUHA 11O JUCHUIIVINHE

b1.B.17. KOH®JIUKTOJOI'UsA

(KOO U HaUMeHOBaHUE OUCYUNTIUHBL)

38.03.03 «YnpaBJ/ieHHe NEPCOHAIOM»

(KO(), HaumeHnoeaHue HanpaesileHusl 1n0020MOo6KU /cneuuaﬂbHocmu)

OuHnasn

(chopma (popmul) 0byuenus)

I'ox Habopa — 2022 .

Bousrorpan, 2021 r.
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1. Bompocs k 3aueTy

. Onpenenenre KOHQIUKTOIOTUU KaK TEOPUU MaKPOCOIIHMOJIOTHYECKOrO YPOBHSI.

. OCHOBHBIE TIOHATHS HAyKH KOH(IMKTONOTHH. [lepronn3anus HCTOpuN HayKu

. CoBpemeHHbIE POOIEMBI pPa3BUTHSL KOHGIUKTOIOTHH.

. JIBOMCTBEHHBIH XapakTep GyHKIUN KOH(IUKTA.

. IIpumepsr Ttumonorun u knaccupukamuu koHpaukToB (K.boynmmuur,  JI.Kosep,
. Hapennopd). Tumbl koHGMKTOB. X 0011251 XapaKTEpPUCTHKA.

6. OcHOBHBIE BUIbI COLIUATBHBIX KOHPIUKTOB, UX (QYHKIUH.

7. MexIM4HOCTHBIN KOHPIIUKT. Ero ocobeHHoCTH U crienn(duka MposiBICHHE.

8. KoH(IUKT MeX 1y IMYHOCTBIO U TPYIIION.

9. MexrpynmnoBoi KOH(IHKT.

10. Opranu3aniiOHHBIA KOHPIUKT U €r0 TPUIHHBI

11. Crpykrypa koH(pIHKTa. «30Ha pa3HOIVIACHI» B KOH(JIMKTE ¥ €€ H3MCHEHUE B
Ipolecce pa3BUTUS B KOH(DIIUKTE.

12. BospactHble u mncuxo(u3nyeckrne OCOOCHHOCTH, BBI3BIBAIOIINE ITOBBIIICHHYIO
KOH()JIMKTHOCTb.

13. CtpykTypHbI€ KOH(DIUKTHI B OPraHU3aIUsX.

14. lnHOBalIMOHHBIE KOH(JIUKTHI Ha POU3BOJICTBE.

15. IlporHo3upoBaHue U MPenyNPEKICHNE KOHPIUKTHBIX CUTYAlMd 1 KOH(IMKTOB.

16. IleperoBopsl Kak crocod paspenieHus KOHMIKTA.

17 . Ctpareruu noBeieHus B KOH(OIMKTHOW CUTYaLIUU.

18. OcHOBHBIE METO/IbI HCCIEA0BAaHUS KOH(MINKTA B COIUOJIOTHH.

19. Ctim moBeICHUS B MEXIIMYHOCTHOM KOH(IIUKTE.

20. Ocobennoctu paborsl HR —MeHemkepa 1O pa3pelieHUI0 KOH(IUKTOB B
OpraHu3arusIx.

21. MoOOUHT KaK pa3HOBUAHOCTh KOH(PIUKTHOTO B3aMOICHCTBUS

22. OcoOeHHOCTH TOBEIEHUS JINYHOCTU B KOH(IIMKTAX.

23. [locpesHNYECTBO B yperyJIMpOBaHUH KOH(IUKTOB B OpraHU3aluu

MTOBEJICHHUIO B KOH(IMKTAX.

24. VnpaBieHue KOHQUIMKTOM: CYIIHOCTb, IIpOLECCYalIbHbIE  XapaKTEePUCTHUKH,
0COOEHHOCTHU

MR W

2. TecToBbIE MATEPHAJIBI

Tecr Ne 1
1. . CoBpemenHast Teopusi KOHGIMKTA MCXOAUT U3 PSIA MOCHLIOK:
a) KOH(IMK MPHCYII YETOBEKY, KaK U BCEM KHUBOTHBIM;
0) KOH(IMKT MPOMCXOIUT U3-3a pa3/ieNICHus JII0JIeH Ha KIIacChl;
B) KOH(QIIMKT - €CTh HaNpPsLKEHHOCTD, AedopMalivs BHYTPU CUCTEMBI, COLIMAIbHOE O€/ICTBHE;
r) KOH(IMKT (hyHKIMOHAJIEH JUISl COLMAIBHBIX CUCTEM, CO3U/IaTEIICH.
2. Hauajiom KoH(IMKTA SIBJISIETCS:
a) OCO3HAHHE CTOPOHAMH HECOBMECTUMOCTHU CBOMX MO3HUIINIA;
0) nelcTBUE NEPBOIl CTOPOHBI;
B) OTBETHOE JICUCTBHE PYroif CTOPOHBI
T) UHIUICHT
3. UTo U3 nepeyrcJeHHOr0 H1Ke BXOAUT B L€ 0Te4eCTBEHHOH KOHPJIUKTOI0TUMN?
a) Coznanue cucTeMbl KOH(QIIMKTOIOTHYECKOro 00pa3oBaHMsl B CTpaHe, paclipoCTpaHeHHe
KOH(JIMKTOJIOTUYECKUX 3HaHUI B 001eCTBE
0) MaTeHCMBHOE pa3BUTHE KOH(DIUKTOIOTUUECKONW TEOPHUH - UCCIEAOBAHUE BCEX KOH(PIUKTOB,
BBICTYMAIOIINX 00bEKTOM HAayKH
B) Opranmsanus B Poccun cucteMpl mpakTHYecKol paboThl KOH(GIMKTOJIOTOB 110
IPOTHO3UPOBAHUIO, TIPEAYIPEKICHUIO U YPETYTUPOBAHUIO KOH(PIUKTOB
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I') BCE BapHMaHThI BEPHBI

4. KoH(pIuKT — 370!

a) 6opb0a MHEHHIA,

0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHUSI IPOTHUBOIOJIOKHO HANIPABICHHBIX MOTHUBOB UJIU
CYXKJICHU;

B) COIIEPHUYECTBO, HAIIPABIIEHHOE Ha JOCTHXEHHE OOl B CIIOPE;

T') CTOJIKHOBEHHE TIPOTHBOIIOJIOKHBIX ITO3UIUH.

5. KondumkTHasi cutyauust — 3To:

a) CIly4aifHbIe CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COLIMAILHOTO B3aUMOJICHCTBHUS;

0) HaKOMUBIIMECS MPOTUBOPEUUS, CBI3aHHBIE C ACSITEIbHOCThIO CYObEKTOB COLIMATILHOTO
B3aMMOJICHCTBYSI, KOTOPBIC CO3JAI0T MOYBY JUIS IPOTUBOOOPCTBA MKy HUMU;

B) IpUYHHA KOH(PIIUKTA;

T) 9Tan pa3BUTHs KOH(IUKTA.

Tect No2
1. Komy M3 y4eHbIX NPUHAAIEKUT Pa3padoTka yyeHUs: 00 IKCTPaBepCHU U UHTPOBEPCHH,
KaK 00beKTHBHOM NMPUPO/e BHYTPUIHYHOCTHBIX KOH(PINKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOHnry;
r) D. ®pommy
2. [IpuunHbI BOSHUKHOBEHHUS KOH(INKTA B OPraHU3aIiu:
a) JIenpUBaIlus;
0) HeaJeKBaTHOCTb BOCHPUSITHUS CUTYALIUH;
B) CEMaHTHYECKHE TPYTHOCTH B OOIICHNHY;
I') HEIOCTaTOK MH(POPMAITUH.
3. K kakoMy BH1y OTHOCUTCSI KOH(JIMKT, KOTOPBIH XapaKTepu3yeTcsi TeM, YTO B HEM
CTAJKHBAIOTCS JIB€ JINYHOCTHU, B OCHOBE €r0 JIe;KaT 00beKTHBHbIE IPOTUBOPEYHSs, U OH
CIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIOLIEH COMAILHOI cucTeMBbI?
a) MeXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYIIEMY;
0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;
B) MEKJIMYHOCTHOMY, SKOHOMHYECKOMY;
T) IECTPYKTUBHOMY.

Tect Ne 3
1 KonkypeHuusi, oTKpbITasi 0opb0a 3a CBOM HHTepechbl, YIOPHOe OTCTAMBAHUE CBOEH
NMO3MIIUM OTIpe/ieJisieTcsl HOHATHEM
a) UTHOPUPOBaHUE
0) nmpucrnocobeHne
B) COIIEPHUUYECTBO
') KOMIIPOMHUCC
2. KoH(IUKT, NPpH KOTOPOM K OJAHOMY YeJIOBeKY MPpPeAbsBJSIOTCH NPOTHBOpPEYHBbIE
TpeOOBaHU - ITO KOH(PJIUKT
a) MEXJIMYHOCTHBIN
0) MeXTpyMIoBoi
B) pOJIEBOI
T) JIeJIOBOM
3. OcTpoe HeraTMBHOE Nepe;KUBaHUe, BbI3BAHHOE 3aTSAHYBIIelHcs 00pb00ii CTPYKTYp
BHYTPEHHEro MUpa JUYHOCTH, OTPaXkKalollee NPOTUBOPeYNBbIe CBA3HU € COMATbHOM
CpeioH M 3aJep;KuBalolee NPUHIATHE PEIICHUs — 3TO
a) OpraHU3alUOHHBIN KOH(PIUKT
0) BHYTPUIMYHOCTHBIA KOH(DIUKT
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B) MEXJIMYHOCTHBIN KOH(IUKT
T') MpU3HAK SKCTPABEPTHOCTH

Tect Ne 4
1. PoJieBoe noBeieHHE YYACTHUKOB KOH(IMKTA 1eTepMHUHHPOBAHO:
a) CBOMMHU MHTEpecaMu;
0) cBOMMHM COLMATBHBIMU (DYHKIMSMHU U POJIBIO;
B) CUTYyallUCH
T) JITYHOCTHBIMU OCOOEHHOCTSMU
2. I[IpoTBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHNE HECOTIIACHUS TI0 KAKOMY-JIHOO BOIIPOCY;
0) HaHEeCEHHE B3aUMHOTO yIIepoa;
B) 00pp0a MHEHHUI;
') COMEPHUYECTBO IO MOBOJIY KAaKOTr0-IM00 mpeaMeTa.
3. To, u3-3a yero BO3HUKaET KOHQIUKT, — ITO:
a) MOTHUBBI KOH(JIMKTA;
0) mo3uIKN KOH(IUKTYIOUINX CTOPOH;
B) IpeIMET KOH(IIMKTA;
') CTOPOHBI KOH(JIMKTA;
4, UHUMaeHT — 310
a) CTEYCHHE 00CTOATEIILCTB, SBJISIONINXCS TOBOIOM ISl KOH(DIIUKTA;
0) UCTHMHHAS MPUYMHA KOH(IIUKTA;
B) HAaKONMBIIWECS TPOTHUBOPEUMS, CBS3aHHBIE C JIEATEILHOCTBIO CYOBEKTOB COIMAIHHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T MOYBY ISl pEaTbHOIO MIPOTUBOOOPCTBA MEXKAY HUMH;
T') TO, U3-32 YeTO BO3HUKAET KOH(IIHKT.
Tect Ne 5
1. CropoHbl KOH(JIMKTA — 3TO:
a) CyOBEKTBHl COLMAIBHOTO B3aUMOJECHCTBUS, HAXOJAIIMECS B COCTOSHHUU KOH(IMKTA WU
MOJIEPKUBAIOIIME (IBHO WM HESBHO) KOH(DIUKTYIOMINX;
0) TOJBKO CYOBEKTHI COLIMATILHOIO B3aUMOJEHCTBUS, HAXOAIIMECS B COCTOSIHUN KOH(IINKTA;
B) KOHKPETHBIE JTMYHOCTH, HAXOAIINECS B COCTOSSHUN KOH(IIUKTA;
I) CYOBEKThl COLMAJIBHOTO B3aUMOJICHCTBUSA, HaxXOJIIUMECS B COCTOSHUM KOH(IJIUKTA U
MOCPEAHUK (MEIUaTOp);
2. K noBeieH4YeCKUM KOH()JIEKTOTeHaM MOKHO OTHECTH:
a) MPOSIBJIICHUE arpecCuy, MPEBOCXOJICTBA, ATON3MA;
0) peayKLusl CO3HATEIbHONW YaCTH NMCUXUKH;
B) oO1eHre ¢ KOH(PIUKTHBIMUA THYHOCTSIMHU;
I') HaNPsKEHHOCTh, AHTUMATHUIO
3. M3 yero ckiaaapiBaeTcss KOHQPIUKT?
a) KOH(QJIMKTHOM CUTYallMd U MHLUCHTA;
0) KOHMIUKTHOM TMYHOCTH U KOH(MIUKTHON CUTYallUu;
B) MHIU/ICHTA U KOH(PIUKTHON JINYHOCTH;
I') COBOKYITHOCTH UCTOUYHHUKOB KOH(JINKTA;

Tect Ne 6
1. N30eranue siB/sieTcst ONTHMAJIbHBIM CIIOCOO0OM YNpaBJIeHUsS] KOH(PINKTOM:
a) HET;
0) na;
B) J1a, TOJIBKO JIJISl pYKOBOJALINX PaOOTHHUKOB;
T) Aa, A5 pyKOBOAUTENNEH HU3IIETO 3BEHA;
2. Kakue nBa He3aBHCHMMBIX NapaMeTpa COCTABJSIIOT OCHOBY KJjaccupukauuud (opMbl
NOBe/IeHUs IMYHOCTH B KOHPIUKTHOH cutyanun no K.Tomacy n A. Kniamenny?
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a) CIIOCOOHOCTH K YKJIOHEHHUIO OT KOH(DIUKTA, CKIIOHHOCTh K KOMIIPOMHUCCY;;

0) CTeNeHb peaanu3ali COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIIEPATUBHOCTH;
B) YPOBEHb KOH(DJIUKTHOCTH, YPOBEHb TEPITUMOCTH ;

T') 3TOM3M U AIBTPYH3M;

3. Kakue Tpu BuIa mocpeIHMYECTBA PA3JIMYAIOT MPH pelieHnd KOHPINKTa?
a) MEXJIMYHOCTHOE, OPraHU3AIIMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMHCC, apOUTPaK;

B) hopmasibHOE, He(hOpMaTbHOE, 00IIIECTBEHHOE,

') BHYTPUOPTraHU3allMOHHbBIE, MEKOPTaHU3AI[MOHHEIC, BHEOPTaHNU3allMOHHEIE;
4, KakoBbI MOTYT OBITh MOCJIEACTBHUSI KOH(PIUKTA B OPraHu3auuu?

a) HeraTUBHBIE;

0) MO3UTHUBHEIE;

B) MOT'YT OBITh KaK HETaTHBHBIC, TAK ¥ MIO3UTHUBHEIC ITOCIIC/ICTBUS;

I') HEUTpaJIbHEIE;

Tect Ne 7
1. Kakoe Ha3BaHHe HOCAT METO/IbI 10 YCTPAHEHHI0 OPraHU3AIHOHHBIX KOHPJIUKTOB?
a) BHYTPUIUYHOCTHBIE;
0) CTPYKTYpHBIE;
B) MEXXJIMYHOCTHBIE;
T') IEPETOBOPHI;
2. Kakoii 3j1eMeHT KOOpAUHAIIMOHHOT0 MeXaHU3Ma yIpaBJieHUs KOH(IUKTHON cuTyanuei
SIBJISIETCSI OCHOBHBIM?
a) 1enb KOMaH/I;
0) pazbsicHeHHE TpeOOBaHUI K paboTe;
B) CHCTE€Ma BO3HATPAXKICHHUS,
T') IEPEBO PEIICHUI;
3. Komy npuHapjie:kuT uaest 0 TOM, 4TO MPHU cOOJII0IEHNH MPABUJ HAYYHOT0 MEeHe:KMeHTAa
KOH(IMKTHI B OPraHU3alMHU He J0/KHbI BO3SHHKATD?
a) Cokpary;
0) I'epakiuty;
B) ®.Teitnopy;
r) IT lipykepy.

Tecr Ne 8

1. KondgaukT B opraHu3aumu 10JKeH PacCCMAaTPUBATHCA:
a) KaK CBUETENHCTBO HEOIATOMONYYH s OPraHU3allNuN;
0) Kak SBJICHHE, KOTOPOE MOXKET, KaK Pa3pylIUuTh OPTaHU3AINIO, TaK B CIIOCOOCTBOBATH €€
Pa3BUTHIO;
B) KaK JI0Ka3aTeIbCTBO CIIA00CTH MEHEHKMEHTA;
') KaK HeXKEJaTeIbHOE SIBJICHUE.
2. JOTH YyHUBepcaJbHbIe YUeOHbIe TelCTBUsSI 00eCTeYnBAIOT COIUATBHYH) KOMIETEHTHOCTD
U y4yeT NO3ULHUH APYTHUX JIIo/eil, MapTHepa N0 00 LEeHUI0 WIH AeITeJIbHOCTH.
a) peryJisaTUBHbIE
0) TUIYHOCTHBIC
B) MO3HABaTENbHbIE
I') KOMMYHUKATUBHBIC
3. JIoist 3TOro CTHJIS XapaKTePHO: MPEBOCXOACTBO OJHOI0 MapTHepa: JeJIOBble, KOPOTKHE

a) TIOMYCTUTEIHCKUN
0) aBTOpUTAPHBIHA

B) J€MOKPATHYECKUI
T) TMOepanbHbIH
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Tect Ne 9
1.CTpykTypHBI€ METOABI pa3pemieHust KOHPJIMKTOB
a) KOMIIPOMHUCC
0) perieHue mpooIeMbl
B) pa3bsiCHEHUE TpeOoBaHM K paboTe
I') IPUHYXJICHHUE
2. lIpuunHbI BO3HUKHOBEHUSI KOH()JIMKTOB:

a) pa3iauyus BO BJIACTU U CTaTyce

0) HEeIOCTATOK PECYpCOB

B) UETKOE pa3jiejieHre 00s13aHHOCTEeN

') CXO/CTBO LieNen

3. Hamnyuinasi popma npeogosieHusi KOH(PIUKTA Yyepe3 CTPATernio:
a) IpUCTIOCOOJICHUS

0) KoMIpoMucca

B) UTHOPUPOBAHUS

') OKOHYATEIHHOTO Pa3pelIeHus

Tect Ne 10
1. Kongummkr — 370!
a) 6oprOa MHEHUH;
0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS IMMPOTUBOTIOI0KHO HAMIPABICHHBIX MOTHUBOB UJIH
CYXKJICHUH;
B) COTIEPHUYECTBO, HAIIPABICHHOE Ha JIOCTHKEHHE TI0OEIBI B CTIOPE;
I') CTOJIKHOBEHHUE MPOTUBOITOJIOKHBIX TTO3ULIHH.
2. KondaukTHas cuTyanus — 310!
a) CilydaifHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;
0) HaKONUBIIMECS TPOTUBOPEYUS, CBSI3aHHBIE C AESITENbHOCTHIO CYOBEKTOB COIIHAIBHOTO
B3aMMO/IEHCTBUS, KOTOPbIE CO3/1A0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;
B) IpUYMHA KOH(DIUKTA;
I') 3TaIl Pa3BUTUS KOH(IUKTA.
3. Pa3Horuaacue, cioBecHOe cOCTsI3aHHe, 00CY:KIeHUE Yero-HUOYIb - ITO
a. becena
0. muanor
B. CIIOp
T. pa3roBop

Tect Ne 11
1. Kareropusi, 0003Ha4yamoImas MeKJIMYHOCTHOE HJIM MEXKIPYNIOBOe MPOTHBOOGOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KAaK/10i M3 CTOPOH NPOTHUBOPEYHH, - 3TO
a. aHTUIIATHUS
0. KOHKYpEHLIUS
B. HaNpsSKEHHOCTh
. KOH(IUKT
2. [lpyunHa KOHIUKTA — 3TO:
a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMAIILHOTO B3aUMOIEHCTBUS;
0) cTreyeHne 0OCTOATENBCTB, KOTOPBIE MPOSABISAIOT KOH(IIHKT;
B) SIBJICHUSI, COOBITUSA, (aKThl, CHUTyallMH, KOTOpbIE MPEAIIECTBYIOT KOH(MDIUKTY U TMpHU
OTIpPENIeIEHHBIX YCIOBUAX JEATEIBHOCTH CYOBEKTOB COIMAIBHOIO B3aMMOJEHCTBHS BBI3BIBAIOT
ero;
') HAKONMBIIMECS MPOTUBOPEUMs, CBSI3aHHBIE C JEATENbHOCTbIO CYOBEKTOB COLHMAILHOTO
B3aUMOJICHCTBHS, KOTOPbIE CO3/IAI0T MOYBY JJIsl pE€aIbHOTO IPOTUBOOOPCTBA MEKAY HUMU;
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3. Ha kakoM 3Tame yperyJupoBaHus Kaja00bl MeHeIKep MpoBepsieT PaKkThbl, COOPaHHbIE
COTPYAHUKOM?

a) Ha JTarle UCCIIeI0BaHuS,

0) 00AyMBIBaHHS;

B) MOJIBE/ICHUS UTOTOB;

') BO3HArPaXKACHUS 32 CBOEBPEMEHHYIO HH(OpMALIUH

Tect Ne 12

1 KoHkypeHuusi, OTKpbITasi 0opb0a 3a CBOM HHTepPechbl, YIIOPHOEe OTCTaMBaHHe CBOEN
MO3UIINHU onpe/e/isieTcsl MOHATHEM

a) UTHOPUPOBaHUE

0) mpucmnocobeHue

B) COTIEPHUYECTBO

') KOMIIPOMHUCC

2. [IpuunHbI BOSHUKHOBEHHUS KOH(INKTA B OPraHU3aIiu:

a) JIenpUBaIlus;

0) HeaJeKBaTHOCTh BOCHIPUSITHSI CUTYAIUH;

B) CEMaHTHYECKHE TPYTHOCTH B OOIICHNY;

I') HEIOCTaTOK MH(POPMAITUH.

3. K kakoMy BH1y OTHOCUTCSI KOH(JIMKT, KOTOPBIH XapaKTepu3yeTcsi TeM, YTO B HeM
CTAJIKHBAIOTCSI IBE IUYHOCTH, B OCHOBE €r0 JIe’KaT 00beKTHBHbIE MPOTHBOPEYHs, M OH
CIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIONIEH COLMAIBbHON CHCTEMbI?

a) MeXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYIIIEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T) IECTPYKTUBHOMY.

Tect Ne 13
1. Komy M3 y4eHbIX NPUHALJIEKUT pPa3padoTka yuyeHUs: 00 IKCTPAaBepCUH U MHTPOBEPCHH,
KaK 00beKTHBHOI NMPHUpPoJe BHYTPUINYHOCTHBIX KOH(PINKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOHnry;
r) D. ®pommy
2. KoHQIUKT, NpH KOTOPOM K OJHOMY 4eJIOBeKY MNpPeIbsBJSIIOTCH NPOTHBOpPEYHBbIE
Tpe0OBaHUS - ITO KOHPJIUKT
a) MEXJIMYHOCTHBIN
0) MeXTpyMIoBoi
B) pOJIEBOI
T) JIeJIOBOM
3. OcTpoe HeraTUBHOE NepeKUBaHue, BbI3BAHHOE 3aTSIHYBIIelcs 00pb00ii CTPYKTYp
BHYTPEHHEr0 MHUpa JHYHOCTH, OTPaKallee NPOTUBOPEYNBbIE CBA3M € CONMAJILHOM
cpeoii u 3aJepKUBalollee MPUHATHE PellIeHUs — ITO
a) OPraHU3alUOHHBIN KOH(MIUKT
0) BHYTPUIMYHOCTHBIA KOH(IUKT
B) MEKJIMYHOCTHBINA KOH(QIIUKT
T') IPU3HAK SKCTPABEPTHOCTH

Tect Neld
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1. Kakue ABa He3aBHCHMBIX MapaMeTpa COCTABJSIIOT OCHOBY Kjaccupukanuu (Gpopmbl
NnoBeJeHHusl JUYHOCTH B KOH(PIUKTHOM cutyauuu no K. Tomacy u A. Kuimenny?
a) ciocoOHOCTh K YKJIOHEHHUIO OT KOH(IIMKTA, CKIIOHHOCTh K KOMITPOMHCCY;

0) cTeneHb peanusali COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPITIUMOCTH;

T') 3TOU3M U albTPYH3M;

2. Kakue Tpu Bu1a mocpeIHNYECTBA PA3JIMYAOT NPU pelleHuH KOH(IUKTA?
a) MEeXJIMYHOCTHOE, OPTaHU3alMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMHCC, apOUTPaK;

B) hopmasibHOE, He(hOpMaATbHOE, 00IIIECTBEHHOC,

') BHyTPHOPraHU3alMOHHbIE, MEKOPraHN3allMOHHBIE, BHEOPTraHU3AIIMOHHEIC;

3. KakoBbI MOTYT OBITH MOCJIEACTBHSI KOH(PIUKTA B OPraHu3anuu?

a) HeraTUBHbIE;

0) MO3UTHBHEIE;

B) MOTYT OBITh KaK HETaTHBHBIE, TaK M MIO3UTHBHBIC MTOCIIEICTBUS;

I') HEUTpaJIbHBIE;

4. 36eranue siBJIsIeTCSl ONTHMAJIBHBIM CIIOCOO0M yNpaBJieHUs KOHPIUKTOM:
a) HeT;

0) na;

B) J1a, TOJIBKO JJISl PYKOBOJSALINX PAOOTHHKOB;

T) J1a, JUIsl pyKOBOJUTENIEH HU3LIETO 3BEHA;

Tect Ne 15
1. Kakoe Ha3BaHue HOCSIT MeTO/bI 10 YCTPAHEHUIO OPTraHU3AUOHHBIX KOH(IMKTOB?
a) BHYTPUIIMYHOCTHBIE;
0) CTPYKTYpHBIE;
B) MEXJIMYHOCTHBIE;
I') IEPEroBOPHI;
2. KoMy npuHa[/Ie:KUT Hiesi 0 TOM, YTO MPH COOII0OIEHHU MPABUJI HAYYHOI'0 MEHEIKMEeHTAa
KOH(JIMKTHI B OPraHN3aluM He 10J’KHbI BOBHMKATh?
a) Coxkpary;
6) I'epaknuty;
B) ®@.Teinopy;
r) II [lpykepy.
3. Kakoii 2j1eMeHT KOOPAHHAIIMOHHOT0 MeXaHN3Ma yNpaBJieHUs KOHQJIUKTHON cuTyanueii
SIBJISIETCS] OCHOBHBIM?
a) 1enb KOMaH/T;
0) pa3bpsicHeHHEe TpeOoBaHUil k padoTe;
B) cHCTE€Ma BO3HArpa)/IeHNUS;
T') IEpEBO PEILICHUI;

Tecr Ne 16
1. PosieBoe noBe/ieHne Y4aCTHUKOB KOH(UIUKTA 1€TEPMUHUPOBAHO:
a) CBOMMH MHTEpECaMu;
0) cBOMMU COLMATBHBIMU (DYHKLUSIMU U POJIBIO;
B) CUTyaluen
I) TMIHOCTHBIMH OCOOEHHOCTSIMH
2. IIpoTuBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHHWE HECOTJIACUS IO KAaKOMY-JINOO BOIIPOCY;
0) HaHeceHHe B3aUMHOT0 yIepoa;
B) O0pb0a MHEHUI;
I') CONIEPHUYECTBO IO NMOBOY KaKOT0-TH00 MmpeaMeTa.
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3. To, u3-3a 4yero BO3HUKaET KOHQIUKT, — ITO:

a) MOTHUBBI KOH(JIMKTA;

0) no3uLKK KOH(IUKTYIOUINX CTOPOH;

B) IIpeIMET KOH(IIMKTA;

') CTOPOHBI KOH(IIUKTA;

4, UHUMIeHT — 310

a) CTeYCHHE 00CTOSATENLCTB, SBISIONINXCS TOBOIOM ISl KOH(DIIUKTA;

0) UCTUHHAS MPUYMHA KOH(IIUKTA;

B) HAaKONMBIIKECS TPOTHUBOPEUMUS, CBS3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COIHAIBLHOTO
B3aMMOJICHCTBHSI, KOTOPbIE CO3JAI0T MOYBY JUISl pEAIbHOIO IPOTUBOOOPCTBA MEXK/1Y HUMH;
T') TO, U3-32 YET0 BO3HUKAET KOH(IIHKT.

Tecr Ne 17

1. IlonHATHE YPOBHSI B3AaUMHOM 0CBEJOMJICHHOCTH CTOPOH — 3T0 (yHKIMSA KOHPIUKTA:
a. "HQOpMAaIOHHAS;

0. mpoduIaKTUYECKas;

B. CUTHAQJIbHAsI.

I. I03HaBaTeIbHAs

2. YTto Takoe TOJEePAHTHOCTDH?

a. OTcyTCTBHE WUJIU JI0BOJIBHO HE3HAUUTEIbHASI pEaKLUsl CTOPOH HAa KOH(QJIUKTOI€HHbIN (aKkTop;
0 Poct HenoOBONBCTBa, OTPHUIATETIHLHON MCUXOJOTHYECKOW HAIPSHKEHHOCTH M JIECTPYKTUBHBIX
COIAITbHBIX CBS3CH;

B.HenoOpocoBecTHOE HCTIOIB30BaHIE OTKPHITON HH(DOPMALIHH.

r. n30eranue KOH(MIMKTA

3. YUrto npeacrasisier co00il aBTopuTeT?

a. [Ipu3HaHue co CTOPOHBI APYTUX JIFOJEH BIUSHUSA U 3HAUMMOCTH KOT0-JI100;

0. CyObeKT, KOTOpBI OTINYaeTcss OCOOEHHO aKTUBHBIMU JICHCTBUSIMU;

B UenoBek, JIs1 KOTOPOro MHTEPECH] JPYTUX BBILIE COOCTBEHHbIX.

I. BJIACTh HAJl APYTUMHU

4. Pa3pbIB OTHOLIEHUI KAK 3HAK MPOTECTA NMPOTHUB MOBECHUS ONIOHEHTA HA3bIBACTCH:
a. OOHMKOTOM;

0. 6nedowm;

B. OyHTOM

r. BOlHa

Tect Ne 18

1. Kakasa crparterusi KOH(UIMKTHOrO TNOBeJeHHS] COCTOMT B OTKa3e OT Yy4acTusi B
KOH(IMKTE ¢ COXpaHEHHEM HMEIOIIUXCH NPOTHBOPeYnii?

a. 30eranue;

0. Jlenoncarus;

B. Memmanus.

T. IEPETOBOPHI

2. [IpoTuBOpeunst MeKIY PABHBIMH IO MOJIOKEHUIO CYyOBEKTAMHI — 3TO KOHQIUKT:

a. ['opu3oHTaNbHBI;

6. MexrpyImnmnoBoii;

B. [lonutnueckui.

I'. OpraHU3alMOHHBIN

3. Kpusuc B KOH(IMKTOJI0rMHU NpeACTaBJIsieT cO0O0Ii:

a. TOYKY CTENEHH HapacTaHHUs OCTPOTHI KOH(UIMKTA, HPU JOCTUKEHUU KOTOPOW CHUTyalus
KapJIMHAJIBHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CHIIBL;

29



0. COCTOSIHHE SMOLMOHAIILHOM pa3psIKH;

B. HEa/ICKBAaTHYIO SYMOIMOHATIBHYIO PEAKIIIO Ha KOH(QINKTOTCHHBIN (hakTop.

I. Ipo(eCCUOHATILHOE BHITOPAHUE

4. YesioBeka, KOTOPBIH He aTaNTHPOBAJICH K COMATbHBIM LIEHHOCTSM M YCJIOBHAM BILIOTH
/10 TIOJIHOTO UX OTPHIIAHMS, HA3BIBAIOT:

a. MapruHajoMm;

0. epeTuKoM;

B. ICBHAHTOM

I'. OTHICJIbHHUKOM

Tect Ne 19
1. Bo3me3/1HOe nMoBeAeHHE, IEKBATHOE MPUYHHEHHOMY Bpeay, - 3TO:
a. MECTb;
0. HacHIIHE;
B. MOOOUHT.
r.Ipyx0a

2. IleperoBopsbl Kak cnocod paspemennsi KOHQIUKTA NPeICTABJISIOT CO00Ii:

a- oOpalleHue 3a MOMOLIBIO TPETbEN CTOPOHBI;

0. BBUIBWKCHHME CBOMX TpeOOBaHUIl KaXJOW M3 CTOPOH C OJHOBPEMEHHOH TOTOBHOCTBIO K
KOMIIPOMHUCCY;

B. 00513aTEIbCTBA, JaHHbIE YYaCTHUKAMH KOH(IIMKTA, 10 BOCCTAHOBJIEHUIO MUPHBIX OTHOIIECHUI.
3. Ucnoab3oBaHue B Mpolecce NMpPoBedeHUs] NMEPEroBOPOB Pa3HbIX NMPHEMOB aBJeHUs,
BKJIIOYAs YIPO3bl, — ITO:

a.IIPECCUHT

0. MECTB;

B. MAHUITYJISILIMSL.

T. B3aUMOJICHCTBUE

4. Penerar npeacrasJisieT co00ii 4eJIoOBeKa, KOTOPBIii:

a. n30eraet KOHMIUKTA

0. UMeeT 3aBbIILIEHHBIH YPOBEHb IPUTSA3AHUI;

B. BBIIOJHSET (QYHKIIMU TIOCPEHUKA B YPETyIMPOBAaHUM KOH(QJIMKTHOW CUTyallun

I. TI0cJie BO3HMKHOBEHUSI KOH(DJIMKTA CO CBOEH IpyMNIOH, BbIIIET U3 HEE U CTall BECTU OOpHOY
W3BHE;

Tect Ne 20

1. KonduamkToi0rus Kak HayKa BO3HUKJIA, BbIIEJUBIIMCH U3 HAYK:

a. COI[MOJIOTUU U TICUXOJIOTUH;

0.- puocopuu 1 MOIUTOJIOTHH;

B. II€IarOTUKU U KYJbTYPOJIOTHH.

T. €CTECTBEHHBIX HAYK

2. UHuueHT B KOHQIUKTOJIOTHH — ITO:

a. (opManbHBII MOBOJA, TMO3BOJSIOIIMN CTOPOHaM KOH(DIMKTAa HavyaTh OTKPBITOE
IIPOTUBOJIEHCTBHUE;

0. UICTMHHAs MPUYMHA BOSHUKHOBEHUS HEMPUMHPUMBIX IPOTHBOPEUHil;

B. OTPHUIIATENIbHOE BOCIIPUITHE YbET0-TMO0 MPEBOCXOJICTBA MU YCIIEXOB.

T. Clly4au

3. O0beKTOM KOH(PIUKTOIOTHH SIBJISIETCS:

a. COLIMAbHBIN KOHQIMKT Kak crnenu(uyeckuii Bua COlUanbHOTO B3aUMOAECHCTBHS CYyOBEKTOB;
0 MEXJIMYHOCTHBIE KOH(IIMKTBI COCITYKHUBIEB B MPOIECCE TPYIOBON ACSITENBHOCTH;

B. TOJMTUYECKUE IPOTUBOPEUMS HA Pa3HBIX YPOBHSAX BJIACTH, BKJIIOYAs MEXIYyHapOJHbIE
KOH()JIUKTHI.

I. OpraHu3anus
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4. OCHOBOIIOJIOKHUKOM AMEePHKAHCKOH KOH(JIMKTOJIOTHHN CUUTAETCS:
a. K. boynauHr;

0. O. bepn.

B. JI. Kozep;

r. P. apenaopd

Tecr Ne 21
1. YTto n3 nepevucIeHHOr0 HUKe BXOJAHUT B LieJIM 0Te4eCTBeHHO KOH(IuKTO 0TI ?
a) Co3naHue cucteMbl KOH(DIMKTOIOIMYECKOro 00pa30BaHuUs B CTPAaHE, paclpoCTpaHEHHE
KOH(JIMKTOJIOTUIECKUX 3HaHUH B 001IeCTBE
6) IlHTeHcuBHOE pa3BUTHE KOH(IMKTOIOTHYECKON TEOPUH - UCCIIEI0BAaHUE BCEX KOH(IINKTOB,
BBICTYMAIOUINX 00bEKTOM HAyKH
B) Opranusanus B Poccun cucremsl IpakTu4eckoil paboTsl KOH(IMKTOIOIOB IO
IIPOrHO3UPOBAHUIO, IPEAYIPEKICHUIO U YPETYIUPOBAHNIO KOH(MDIUKTOB
I') BCE BApUAHThI BEPHbI
2. Konguaukr —3710:
a) 6oprOa MHEHUH;
0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS IMMPOTUBOTIOIOKHO HAMIPABICHHBIX MOTHUBOB UJIH
CYXKJICHUH;
B) COTIEPHUYECTBO, HAIIPABICHHOE Ha JIOCTH)KEHHE TOOEIbI B CIIOPE;
I') CTOJIKHOBEHHUE NTPOTUBOITOJIOKHBIX TTO3ULIHH.
3. KoH(iuKTHAasA cCUTyalus — 3TO:
a) Cily4aiiHble CTOJIKHOBEHHSI UHTEPECOB CyObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;
0) HaKONUBLIKECS IPOTUBOPEUUS, CBSI3aHHBIE C AESITEIbHOCTbIO CYOBEKTOB COLIMATILHOTO
B3aMMO/ICHCTBUS, KOTOPbIE CO3/1aI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;
4 . CoBpeMeHHAas1 Teopusi KOHUINKTA MCXOIUT U3 PSJIa NOCHLIOK:
a) KOH(IIMK IPUCYII] YEIOBEKY, KaK U BCEM >KUBOTHBIM;
0) KOH(DIMKT MPOUCXOIUT U3-3a Pa3/ICICHUS JIFOCH Ha KIIacChl;
B) KOH(JMKT - €CTh HaNPsHKEHHOCTb, 1e(opMaliys BHYTPHU CUCTEMBI, COLIMAIbHOE OE/ICTBUE;
r) KOHQUIUKT (PyHKIMOHAJIEH /ISl COLMAIbHBIX CUCTEM, CO3UIATENIEH.
5. HauajioM KoH(IMKTA SIBJIsSIETCA:
a) OCO3HaHHE CTOPOHAMHM HECOBMECTHMMOCTH CBOMX MO3UIHH;
0) neiicTBHe EpBO CTOPOHBI,
B) OTBETHOE JICHCTBUE JPYroil CTOPOHBI
T) UHITUICHT

Tect Ne 22
1. KoH(INKTOI0THA KAaK CaMOCTOSITeJIbHOE HAalPaBJIeHHEe B COLMOJIOTMH BbICJINJIACH:
a) B koHI1e 50-x r. XIX Beka;
0) B koHIle 50-X r. XX Beka;
B) B Hauasne X VII Beka.
r) B Hauane XV Beka
2. B rpynny MeTo0B yNpaB/jeHUs] KOHPIUKTAMU BXOAAT (MCKJIIOYHMTE JIUIIHEee):
a) CTpYKTYPHBIE METOBL;
6) meToJ1 KapTorpaduu;
B) OIpOC.
T') TOCPEIHUYECTBO
3. Komy npunagiexur ¢ppasa: «He gesait pyrum Toro, 4ero He xejaemb cede, U TOraa B
rocyJapcrBe H B ceMbe He OyAyT 4yBCTBOBATh BPAMKIbI»:
a) Kondymwuio;
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0) I'epaknuty;
B) [TnaTony.
r) Cokpary
4. InHaMnKa KOH(JIUKTA HAXOAUT CBOE OTPasKeHHe B JIBYX NOHATUAX (UCKJIIYUTH
JIMIIIHEE):
a) Tarnbl KOH(DINKTA;
0) da3bl KOHIHKTA;
B) cojiepkaHue KOH(IUKTA.
I')y4aCTHUKH KOH(IIUKTa
Tect Ne 23
1. Kareropusi, 0o003Ha4awmas MeXKJIUYHOCTHOE HJIU MEKIPyNIOBOe NPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KAaK/10i U3 CTOPOH NPOTHBOPEYHH, - ITO
a. aHTUIATH
0. KOHKYPEHITUS
B. HANPSDKEHHOCTH
. KOHQJIUKT
2. IlpuunHa KOH(JIUKTA — ITO:
a) MPOTUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMATILHOTO B3aUMOICHCTBUS;
0) cTreyeHne 00CTOSTENBCTB, KOTOPBIE MPOSIBIISIOT KOH(ITUKT;
B) SIBJICHUSI, COOBITHSA, (AKThl, CHUTyallMH, KOTOpbIE TMPEAIIECTBYIOT KOH(DIUKTY U MpHU
OTIPENICICHHBIX YCIIOBUAX JEATEIBHOCTH CYOBEKTOB COIMAIBHOTO B3aMMOJCHCTBHS BBI3BIBAIOT
ero;
') HAKOTIMBINHMECS TPOTUBOPEYHS, CBSI3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COIMAIBHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JAI0T MOYBY ISl PEAIbHOTO IPOTUBOOOPCTBA MEXKTY HUMH;
3. Ha kakoM 3Tane yperyJMpoBaHus ’KajJo0bl MeHeI:Kkep npoBepsieT GpaKThbl, COOPaHHbIE
COTPYAHUKOM?
a) Ha JTare UuccieI0oBaHus;
0) 00TyMBIBaHUS;
B) TIOJIBE/ICHHS UTOTOB;
T') BO3HArpaKACHHS 32 CBOEBPEMEHHYIO HH(DOPMAIIUH

Tect Ne 24
1. Ha kakoii paze KOHQJIMKTAa BO3MOKHOCTH pa3pelieHUsi KOH(PIMKTA caMmble BLICOKHE:
a) HavabHOU (hase;
0) daze mogpema;
B) MUKE KOH(JINKTA;
r) haze craza.
2. KoHduukT B nepeBoje ¢ JATHHCKOI0 03HAYAET:
a) COTJIAIICHHUE;
0) CTOKHOBEHUE;
B) CYIIECTBOBAHUE.
3. KoH(QIUMKT KaK 0co0blii THII COLMAJIBLHOIO B3aMMO/1eliCTBHS pacCMaTPUBaeTCs B:
a) TICUXOJIOTHH;
0) COIMOJIOTHH;
B) Me/1aroruke.
4. Cutyanusi CKPbITOr0 MJIM OTKPBITOr0 MPOTHUBOCTOSHUS IBYX WJIH 00Jiee CTOPOH-
YYaCTHUIl HA3bIBAETCS:
a) KOH(QJIUKTHBIMUA OTHOIICHUSMU;
0) KOH(MIUKTHOM cUTyalnel;
B) MHLIUJEHTOM.

Tect Ne 25
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1. IIpodeccnonaIbLHBIN NOCPETHUK HA3BIBAETC:

a) CYyITeCTOPOM;

0) MeATOPOM;

B) KOJUIETOM.

2. Kiaccnuyecku BIIEJSIIOT TPH BAPHAHTA MOCPeTHNYECTBA (MCKJIIOYNTH JIUIITHEe):
a) TU3bIOHKTUBHBIIA;

0) KOHBIOKTHBHBIN;

B) CYObEeKTHUBHBII;

') CMEILIaHHBIH.

3. Bu ncuxoJioru4eckoro Bo3jieiicTBUs, HCKYCHOE HCIIOJIHeHHe KOTOPOro BeeT K
CKPBITOMY BO30Y:KI€HHIO Y IPYIrOro 4eJI0BeKa HaMepPeHHuii, He COBNAAAIIIUX C ero
AKTYAJIbHO CYLIEeCTBYIOIIMMH KeJTAHUSIMH, HA3bIBAETCH:

a) MaAaHUMYJIsHei;

0) cyrrecruei;

B) TUITHO30M.

T') BO3/CHCTBUE

4. K kakoii TAKTHKE OTHOCHTCS TIPHEM «3aKPbITasl IBEPb»:

a) yIbTUMAaTUBHOMN TaKTHKE;

0) TaKTUKE BBDKMMAHUSI YCTYIOK;

B) TAKTHKE JIABUPOBAHUSI.

') TAKTUKE JIaBJICHUS

5. CTOJIKHOBeHHE MPOTHUBOMNOJI0KHO HANIPABJIEHHBIX 1leJ1eii, HHTepecoB, MO3ULMIi, ABJIeHH

WJIH B3IJIS1I0B ONIIOHEHTOB WM Cy0bEeKTOB B3aMMO/1eiicTBHS, HA3bIBACTCH:
a) KOH(IIUKTOM,;
0) KOHKYpEHLUEH;
B) COPEBHOBAHUEM
') CONIEPHUYECTBOM
Tect Ne 26
1. Kou(pmkThl, cioco0CTBYIONIME NPUHATHIO 000CHOBAHHBIX PellIeHUH ¥ Pa3BUTHIO
B3aNMO/IeHCTBUIl, HA3bIBAIOTCH:
a) KOHCTPYKTHBHBIMM;
0) AeCTPYKTHUBHBIMU;
B) pE€aTMCTUYECKUMHU.
2. Bo3HuUKHOBeHHE KOH()IMKTOJOIHH KAaK OTHOCHTEJIBHO CAMOCTOATEIHLHOH TEOpHHU
CBSI3aHO ¢ padoTamu:
a) K. Mapkca u ®@. DHrensca;
0) I1. Copokuna, I'. 3ummens, 3. Opeiina;
B) P. lapennopda, JI. Kozepa, M. /loiiua, M. lllepuda;
r) B. JIuakonena, JI. Tomrcona, /[. CkoTra;
n) P. ®umepa, V. FOpu, K. Tomaca.
3. Metonuky [IOUP (ITocTeneHHbIX U 000I0IHBIX HHUIMATHB IO pa3psiaKe
HANPSZKEHHOCTH) pa3padoraJ:
a) Y. OcBynx;
0) B. JIuHKOIIBH;
B) JI. Tomricos;
r) P. ®uep;
n) . u I'. boyap.
4. IlepBblii MeKIYHAPOAHBIN LeHTP pa3pelieHUusi KOH(PINKTOB ObLT CO3/1aH:
a)B 1972 r. B CIIA;
0) B 1986 r. B ABCTpa/nu;
B) B 1989 r. B 'epmannu;
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r) B 1985 r. llIBeiiuapuu;
1) B 1992 r. B Poccum.

Tect Ne 27
1. B Poccum neHTp 1o pa3pemieHu0 KOHQJIUKTOB ObLJI CO31aH:
a) B Mockse B 1992 1.;
0) B Cankr-IlerepOypre B 1993 r.;
B) B Coun B 1995 1.;
r) Bo BiianuBocroke B 1993 r.;
2. Kakoii u3 npuBeieHHbIX METOJA0B OTHOCUTCS K IPyIIe METOJA0B yIIPaBJIeHUSAMHA
KOH(IUKTAMHU:
a) COLIMOJIOTUYECKUN METOJ;
0) METOJ1 TECTUPOBAHMS;
B) MeTOJ KapTorpapumu;
') METOJ1 HAaOJIIOICHUS;.
3. Heo0XxoaAMMBbIMH M 10CTATOYHBIMH YCJIOBUSIMM BO3HHKHOBEHUSI KOH(PJIMKTA MeKIY
cy0beKTaMM COMAJIBHOI0 B3aUMOJAeHCTBUS SABJISIIOTCS:
a) HAJINYKME Y HUX IPOTHBOIOJIOKHBIX CYXAECHUN UM MOTUBOB U JK€JIaHUE XOTs Obl OHOTO U3
HUX OZiepKaThb 1100ey HaJ IpYIUM;
0) HaJIM4YKe Yy HUX NPOTHBOII0JI0’KHO HANIPABJICHHBIX MOTHBOB WJIH CYKACHHUI, a TAKKe
COCTOsIHME NPOTHBOOOPCTBA MKy HUMM;
B) HaJIMYUE Y HUX NTPOTUBOIIOJIOKHBIX MMO3ULMNA U aKTUBHBIE JEWCTBUS 00EUX CTOPOH IO
JOCTMIKEHHUIO CBOMX MO3UITHM;
I') HUIMYKME Y HUX IPOTUBOIOJI0KHO HANPABIEHHBIX MOTUBOB U OTKPBITHIE 3asBJICHHS O CBOMX
TpeOOBaHUSX;.
Tect Ne 28
1. KonjummkTHas cuTyanusi — 3T10:
a) ciIydaifHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;
0) HAKONMBIIKECS] IPOTHBOPEYHsl, CBA3AHHBIE C 1eSITeIbHOCTHIO CYObeKTOB COLUATBHOIO
B3aHMO/CHCTBHUS, KOTOPbIE CO31AI0T MOYBY VI MIPOTHBOOOPCTBA MEKIy HUMHU;
B) IIpOILI€CC MPOTHBOOOPCTBA MEXKAY CYOBEKTaMU COIIMAIIBHOTO B3aUMOICHCTBUS,
HaIpPAaBJICHHBIA HA BBISICHEHNE OTHOILECHUI;
T') IpUYKMHA KOH(IIMKTA;
2. llpuunna koHIUKTA — ITO:
a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATILHOTO B3aUMOIEHCTBUS;
0) cTeyeHrne 0OCTOSATENBCTB, KOTOPBIE MPOSBISIOT KOH(IIMKT;
B) sIBJICHUS, COOBITHUS, (PAKTBI, CHTyalliH, KOTOPbIe NPeAIIeCTBYIOT KOH(PIUKTY ¥ NIpH
OnpefeIeHHBIX YCJIOBUSAX AeTeJIbHOCTH CYObEKTOB COLMATBHOI0 B3aHMOICHCTBHUSA
BBI3BIBAIOT €r0;
I') HAKONIMBIIIMECS IPOTUBOPEUHS, CBI3aHHBIE C JESITEILHOCTHIO CYOBEKTOB COLMAIBHOTO
B3aMMOJICHCTBUSI, KOTOPbIE CO3JJAI0T MOYBY JUISl pEAIbHOI0 IPOTUBOOOPCTBA MEXK/1Y HUMH;
3. KoH(JIMKTOreHsbl — 3T0:
a) ci10Ba, AelicTBUs (WM 0e31elicTBUS), KOTOPbIe MOT'YT NPUBECTH K KOHQUIUKTY;
0) nposiBIeHUs! KOH(DINKTA;
B) NpUYUHBI KOHGIMKTA, 00YCIIOBIEHHbIE COLUATbHBIM CTATYCOM JTMYHOCTH;
I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCJe pa3perieHust KOH(INKTa;
4. K xakoMy TUIIy KOQJIMKTOIreHOB OTHOCATCH ciaenyouue aeiicreus: «Ilpukazanmne,
yrpos3a, 3amMe4aHue, KpMTHKA, 00BUHEHHE, HACMEIIKA)»:
a) CHUCXOJUTEIBHOE OTHOILIEHUE;
0) HeraTUBHOE OTHOIIIEHME;
B) MEHTOPCKHE OTHOIICHUS;
I') HapyLIEHUE dTUKU;
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5. YnpasJienne KOHQIUKTAMH — 3TO:

a) IeJICHaNPaBIEHHOE BO3ACHCTBHE HA TPOLIECC €T0 AMHAMHKH;

0) HeleHANpaBJIeHHOE, 00YCI0B/IEHHOE 00beKTHBHBIMHU 3aKOHAMU BO3/elicTBHE Ha
npoiecc ero AMHAMMKY B HHTepecax pa3BUTHS WJIH Pa3pylleHus TOH CONUATBHOI
CHCTEMBbI, K KOTOPOii MMeeT OTHOLIEHUEe JaHHbII KOH(JIMKT;

B) LICJICHAIIPABICHHOE BO3/ICHCTBIE Ha KOH(IMKTYIONINX B HHTEPECaxX CHUKEHHS YPOBHS
HaNpPSHKEHHOCTU MEXKIY HUMU;

T') IleJICHATpaBICHHOE, 00YCIOBICHHOE 00bEKTUBHBIMU 3aKOHAMH BO3/ICHICTBHE HA MTPOIIECC
(dopmupoBaHus aIeKBaTHOTO 00pa3a KOH(MIMKTHOM CUTYAIlMH Y KOH(QIIMKTYIOIUX B HHTEPECax
CHIDKCHUS YPOBHS HAIIPSHKECHHOCTH MEKIY HUMH;

Tect Ne 29
1. Conep:xanue ynpanjeHnsi KOHPIUKTAMHU BKJIIOYAET:
a) NIPOrHO3MpoBaHMe, NpeaAyNnpexIeHne (CTUMYJIMPOBaHNe), peryJupoBaHue, pa3pelieHue;
0) MPOrHO3UPOBAHUE, IPEAYIPEKACHNUE (CTUMYITHPOBAHUE), Pa3pELICHHE;
B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;
T') IPOTHO3UPOBAHUE, aHAIN3, PEAYIPEKICHHIE, Pa3peIlCHUE;
2. IllpeanocblikamMu paspeleHusi KOHPINKTA ABIAIOTCS:
a) 10CTAaTOYHAA 3PeJIOCTh KOH(JIMKTA, NOTPeOHOCTh Cy0beKTOB KOH(INKTA B €ro
pa3penieHuN, HAJIMYHe He00X0AMMBIX PeCYpPCOB M CPeICTB /JIsl pa3pelieHusi KOH(JINKTA;
0) nocraTouHasi 3pesIoCTb KOH(PINUKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(MIUKTYIOIIUX CTOPOH;
B) HAJIMYKE HEOOXOIUMBIX PECYPCOB U CPEICTB JUISl pa3pelieHHs] KOH(IUKTA, TOTPEOHOCTD
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH, KOJUIEKTUBHAs opMa 1eATeTbHOCTH;
T') BBICOKMI aBTOPUTET OJTHOW M3 KOH(DIMKTYIOUIMX CTOPOH, KOJJIEKTHBHAs (hopMa
JEeSITEIbHOCTH, JIMIEPCTBO B TPYIIIIE.
3. OCHOBHBIMH MO/IEJISIMHU MOBEAeHUsI TUYHOCTH B KOH(JIMKTE SABJISIOTCS:
a) KOHCTPYKTHBHAsS, palliOHATbHAS, JeCTPyKTHUBHAS;
0) xommpomuce, 60pr0a, COTPYTHUYECTBO;
B) pallMOHANIbHAs, UppalloHaIbHasl, KOH()OPMHCTCKAS;
r) KOHCTPYKTHBHAS, 1eCTPYKTUBHAas1, KOHGOpPMHCTCKAS;

Tect Ne 30
1. Onpeneanrte THN KOHQIMKTHON JUYHOCTH IO CJIeIYIOIIUM NOBeIeHYECKUM
XaPAKTePUCTHKAM: X04eT ObITh B IICHTPE BHUMAHHUSA; XOPOLIO NPHUCIOCA0JINBaeTCs K
Pa3JIMYHBIM CUTYAlUSsIM; IVIAHUPOBAHUE CBOCH e TeJIbHOCTH OCYIIeCTBJIsSIeT CHTYaTHBHO;
KPOINOT/INBOM, CHCTeMAaTH4eCKO#l padoThl n3deraer:
a) PUTUIHBINA TUI;
0) HeynpaBJsieMblil TUI;
B) 1EMOHCTPATUBHBIH THII;
') CBEpXTOYHbIH THII,
2. KoOMMYHUKATHBHBIH ACNEKT O0IIEHHS OTPAKAET CTPeMJIEHNEe MAPTHEPOB 0 00IEHN )
K:
a) oOmMeHy uHGopManuei;
0) HaTaKWBAaHUIO TOOPBIX B3aHMOOTHOIIIEHU;
B) IOCTHKEHHUIO B3aMOIIOHUMAaHHMS;
T') PaCHIMPEHUIO TEMbI OOIEHUS;
3. TexHoJ10ruM PAaMOHAJIBLHOIO IOBEACHUS B KOH(PIUKTE — 3TO:
a) COBOKYITHOCTB CIOCO0O0B IICHX0JIOTHYeCKOil KOPPEKINH, HANIPABJICHHOI Ha o0ecneyeHHe
KOHCTPYKTHBHOI'0 B3aUMO/JeHCTBUS KOH(IUKTOB HAa OCHOBE CAMOKOHTPOJIA CBOMX
IMOIUI;
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0) COBOKYITHOCTbH CIIOCOOOB BO3/ICHCTBUS HAa CONEPHUKA, TIO3BOJISIIOIIUX JOOUTHCS pealn3aluu
CBOUX IIeJIEH B KOH(IIMKTE;

B) BUJI [ICUXOJIOTUYECKOTO BO3JICHCTBUS, UICKYCHOE HCIIOJIHEHUE KOTOPOT'O BEJET K CKPHITOMY
BO30YKJICHUIO Y COIIEPHUKA HAMEPEHUH, HE COBIA/IAIOLINX C €r0 aKTYaJIbHO CYIECTBYIOLIUMHU
JKEJIaHUSMU;

I') HOJiep>)KaHUE BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IIPOIIECCE;

1) CIIOKOMHAas peakiys Ha YMOIIMOHAJIbHBIC ACHCTBUS CONIEPHUKA.

4. Kakue U3 nepeyucjJeHHbIX HUKe CII0CO00B U30aBJieHHs OT rHeBa pazpadoranbl /1.
Ckorr:

a) BU3yaAJIM3alMs, «3a3eMJICHHe», IPOCHPOBAaHME, OUYHMILIEHHUE aypPhl;

0) Bu3yanmu3anus, CyoIMMalys, NpoeupOBaHUE, «3a3EeMIICHUEY;

B) perpeccusi, cyOoauManus, BU3yanu3anus;

I') BU3yaJu3alus, BbIIEpKKaA, CyOnMMalns, OUNIIEHUE ayphl;

5. CkoJIbKO MoJeJ1eli oBeeHUsI NAPTHEPOB B NIEPEroBOPHOM Ipoliecce BbIACIAIOT B
JuTeparype 1o KOH(QpJIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r) 4;

6. B pamMkax Kakoi cTpaTeruu B IeperoBOPHOM Mpouecce CTABUTCA OCHOBHAS 1eJIb —
BBIMIPBILI 32 CYET MPOUTPHIIIA ONNOHEHTA:

a) «BBIUTPBILI — BBIUTPBIL;

0) «BBIMIPBIII — POUTPHILD);

B) «IPOMTPHIII — IPOUTPBHILI;

T') «IPOUTPHILI — BEIUTPBILDY;

7. BHyTPWJIMYHOCTHBII KOHQIUKT — 3TO:

a) r1yOOKHe SMOIMOHAIbHbBIE EPEKUBAHUS JIMYHOCTHIO CBOMX HEy/1ay;

0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYyalUeH;

B) CTOJIKHOBEHHE MPOTHBOIOJI0KHO HATIPABJIEHHBIX MOTHUBOB JIUYHOCTH;

I') CTOJIKHOBEHHUE MTPOTUBOIOJIOKHO HAPABJIEHHBIX MOBEAEHYECKUX XapaKTEPUCTHK JINYHOCTH;
8. KoMy u3 y4eHbIX NPUHAVIESKUT pa3padoTKa yueHHus o 00pb0e MexKay IpOcoM U
TAHATOCOM, KAK NPHPOIHOH 0CHOBE BHYTPHJINYHOCTHBIX KOH()JIMKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHnry;

r) 9. ®pommy;

9. KoMy 13 y4eHBbIX NPUHAJIESKUT Pa3padoTKa yueHHs 00 IKCTPaBepCHH M MHTPOBEPCHH,
KAaK 00beKTHBHOM NPHPOJe BHYTPHJIHMYHOCTHBIX KOH(PJINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) O. ®pommy;

10. ®opmamu nposiBjIeHUs] BHYTPUIMYHOCTHBIX KOH()JIMKTOB SIBJISIIOTCH:

a) HEBpacTeHUs, Popus, cyonumanus, uiealn3anus, HOMaJIu3M, paloHaTu3aIus;

0) HeBpacTeHus, di(opusi, perpeccus, NPOeKI U, HOMAANU3M, PALMOHAIN3AIMS;

B) HEBpacTeHUs, Sl opHsl, uaeanus3anus, NPOEKIUs, palliOHAIN3ALUs, BHITECHEHHE;

') HeBpacTeHusl, i opusi, perpeccusi, IpoeKLrs, HOMaIu3M, IEPEOPUECHTALUS;

11. Kakoii TuIl (paKTOPOB MEKJIUYHOCTHBIX KOHPJIUKTOB 10 B.JIMHKOJILHY CBSI3aH €
TakuMH (popMaMu HX NPOSIBJIEHHS KaK: BepOBaHUe U NoBelAeHHe (MpeapaccyaKH,
NpeanoYTeHUs1, IPHOPUTETHI); NPUBEPKEHHOCTH K IPYNIOBBIM TPAAMIUAM, HEHHOCTAM,
HOpPMAaM; PeJIMTHO3HbIe, KYJIbTYPHBIE, IOJTUTHYECKHE U APYIrHe eHHOCTH; HPABCTBEHHbIE
LIeHHOCTH (NpeacTaBJieHus 0 100pe U 3J1e, CNPABeVINBOCTH M HECIIPABEJIMBOCTH U T. IL.):
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a) nHpOopMaIMOHHbIE (PaKTOPHI;

0) moBeneHueCKHne PaKTOPHI;

B) (paKTOPBI OTHOIICHUH;

I) HEHHOCTHBbIE (haKTOPbI;

12. Onpenesure THI MEKJIMYHOCTHOTO KOHPIUKTA MO MOJETH MEKIUIHOCTHBIX
OTHOILICHMIA:

a) B3aUMHO-TIOJI0KUTEIbHBIN;

0) B3aMMHO-OTPHUIIATEIIbHBIH;

B) OJJHOCTOPOHHE MOJIOXHUTEIbHO-OTPULIATEIbHbIN;

I') OJHOCTOPOHHE NMPOTHBOPEYUBO-T0JIOKUTEIbHBIN;.

13. K rpynnoBbIiM KOH(JIMKTAM OTHOCATCS KOH(PIUKTHI:
a) TUYHOCTH — TPYIINA;

0) rpynna — rpymnma;

B) JIMYHOCTH — IPYNIIa ¥ TPyNIa — FPYIIIAa;

T') pYKOBOAUTEINb — KOJUICKTHUB;

14. KondaukT B 0011eCTBE — 3TO:

a) KOH(JIMKTHI B JTFOOBIX COIMAIBHBIX TPYIINax;

0) KOH(MIUKTHI B OOJBIINX COLUATBHBIX TPYIIax;

B) KOH(QUIMKTBI MEXJly TOCYAapCTBAMU;

r) KOHQJIMKTHI B Pa3JIHYHBIX cepax 001ecCTBEHHOM KU3HN (IKOHOMUYECKOM,
MOJIUTHYECKOM, COLMAJIbHOI U IYXOBHOI);

15. IMoanTHyeckue KOHPIUKTHI — ITO:

a) MPOTHBOOOPCTBO CYOBEKTOB CONMATBHOTO B3aMMO/ICHCTBHS HA OCHOBE CTPEMIICHUS K 3aXBaTy

HOJUTUYECKOH BIIACTH;

0) mpoTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aUMOAECUCTBHUS B IEPHO]] PELIEHHS BOIIPOCa O
HOJUTUYECKOHN BIIACTH;

B) IPOTHBOOOPCTBO CYOBEKTOB COLMATBHOI0 B3AUMO/IeliCTBUSI HA OCHOBE
NPOTHBOMOJIOKHBIX NOJTUTHYECKUX HHTEPECOB, IEHHOCTEH, B3IJIs/10B M 1eJeid,
00yCJIOBJIEHHBIX UX MO0JI0KEHHEM U POJIBIO B CHCTEMe BJIACTH;

I') IPOTUBOOOPCTBO CYOBEKTOB COLMAIIBHOTO B3aUMOJICHCTBHS HAa OCHOBE MPOTHBOMOI0KHBIX
MOJUTUYECKUX HHTEPECOB, IEHHOCTEH, B3TIISA0B U IIeJIei, 00YCIOBICHHBIX HX ITOJI0KEHUEM B
00I1IeCTBE;

16. OcHOBHBIM NpPEAMETOM MOJUTHYECKHUX KOH(INKTOB SABJIsAETCS:

a) MOJIUTHUYECKUI HHTepeC;

0) monuTUYECKas BJIACTh B PAa3IMUHBIX COIMATBHBIX CTPYKTYPAX;

B) FOCY/1apCTBEHHAS BJIACTD;

T') IOJINTUYECKOE CO3HAHUE JIIOJIEH;

17. CounajibHble KOHQJIUKTHI — 3TO:

a) KOH(QIIMKTHI MEX]Ty TOCYJapCTBEHHBIMH CTPYKTYPaMH IO MTOBOJY pPEaIN3alliy COIHATbHBIX
rapaHTU{ Tpak/JIaH;

0) KOH(MIUKTHI MEXAY TOCYJapCTBEHHBIMH U OOLIECTBEHHBIMU CTPYKTYpaMH IO MTOBOY
COLMAJIbHBIX TapaHTHH Ipaxk]aH;

B) ocodasi popMa NpoTHUBOOOPCTBA I'PAKIAH C BJIACTAMU, 00YCJI0BJIEHHAS yIleMJIeHUEM
HHTEPECOB I'PaKIaH, 4 TAKKe HAPYLIeHUeM NPaB U TapaHTHH B COLHAJIBLHOM cepe;

r) ocobast popMa MPOTHBOOOPCTBA TPAXKIAAH C BIACTSIMH 32 YIYUIICHUE UX COIHAIBHO-
HKOHOMHUYECKOTO MOJIOKEHHUS;

18. HauboJiee pacipocTpaHEHHBIMH U OCTPHIMU KOH(JIMKTAMH T1yXOBHOH cpe/bl
SIBJISIIOTCH:

a) peIUTru03HbIe KOH(MIUKTHI; ICUXO0JIOTHYEeCKHE KOH(MIUKTHI, KOH(DIUKTHI B cpepe UCKYCCTBA,
0) ICUXO0JOTHYECKUE KOH(MIMKTHI; KOH(IUKTHI B chepe 00IIeCTBEHHOI'O CO3HAHUS;
PETUTHO3HbIE KOHDIIMKTHI;

B) KOH(MIMKTHI B chepe naeonorun; KOHGIUKTH B chepe oO11ecTBEHHON ICUXOIOTHH;
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KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

I') peJIUrM03Hble KOH(IUKTDI; HAE0J0TrnYecKre KOHPJINKTHI; KOH(IUKTHI B cepe
HCKYCCTBA;

19. KoH(IMKT B OpraHu3amnum — 310:

a) KOH(QJIMKTBI MeKAY CyObeKTaMH COLMAJIBHOI0 B3aUMO/eliCTBHS, BO3HUKAIOIIHME BHYTPH
OpraHu3aNuu;

0) KOH(IMKTHI MEXY CYyObEKTaMHU COIIMATILHOTO B3aUMO/ICHCTBYS, BOSHUKAIOLINE BHYTPH
OpraHM3aIlH U 3a €€ IpeeIaMu;

B) KOH(JIMKTHI MY PYKOBOACTBOM OPTaHU3ALIMU H €€ COTPYTHUKAMH;

') KOH(DIUKTHI MEXKIY PA3IMYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMH OpraHU3alluu;

20. Cemeiinblii KOHPIUKT — 3ITO:

a) KOH(MIUKT MEXKy CYyIpyraMu;

0) KOH(IIUKT MEXKAY POIUTEISIMHI U ACTHMHU;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOH(DJIUKT MEX]y pa3IM4YHbIMU CEMbSIMU;

2. OTKpbITHIE 321aHUSA

2.1. TeopeTuyeckne 3aaHUs C OTKPBHITHIMH BONIPOCAMH

1. Kakue dpakxTops! HoBIHsIIN Ha hopMHUpoBaHue Bammx 3Hanuit 0 KOHQIUKTAX?

2. Ouenure posib KOHQIUKTOB B CBOGM JKM3HM, KU3HM Bameil cembu.
[Ipoananu3upyiite 2-3 peaiabHBIX KOH(MIMKTa W3 COOCTBEHHOTO OIBITA, OCOOEHHOCTH CBOETO
HOBEJCHUS B KOHQJIMKTHON CUTYallUH.

3. PazpaboraiiTe nmporpaMmy MHUIOTAKHOTO KOH(IMKTOIOTHIECKOTO HUCCIICAOBAHUS 110
uHTepecymuie Bac reme.

4. OueHHUTE C MOMOIIBIO TICHXOJOTHYECKUX TECTOB YPOBEHb CBOEH TPEBOKHOCTH WU
BHYTpEHHEH KOH(IMKTHOCTH.

5. [Tlcuxomormveckas TIOMOIIb YEIOBEKY, HAXOAAMIEMYCS B CHTyalldd OCTPOTO
BHYTPUJIMYHOCTHOTO KOH(JIMKTA (IIOJrOTOBbTE COOOIIEHHWE Ha OCHOBE aHalIM3a PeaJIbHBIX
CUTYaIuh).

6. CocraBbTe peKOMEHJAIMU JAJs CHEelHaIncTa 1Mo padoTe C MEepCOHAJIOM pEHIeHUs
MEKITHYHOCTHBIX KOH(JIUKTOB.

7. Tlpunymaiite, pa3paboTaiiTe M TNpencTaBbTe i OOCYXKIEHHUS JEIOBYIO WIPY IO
TeMaTHKe pa3aenoB: «MeXINYHOCTHBIE KOHMIUKTH U «I pyIoBble KOH(IUKTHI".

8. PaspabotaiiTe pekoMeHIalNHU M0 NPEAYIPEXICHHIO:

a) CYIIPY>KECKUX KOH(PIUKTOB;

0) KOH(IUKTOB MEX]ly PYKOBOJUTENEM U O JUNHEHHBIMH;

B) KOH(DJIMKTOB MEXY «Pa3TMUYHBIMU TTOKOJICHHUSIMI.

9. CocraBpTe nHUCHBMEHHOE cOOOIIEHHE 00 OCOOEHHOCTSIX TCHUXOKOPPEKIMOHHON
paboTHI B TPYIOBOM KOJIICKTHBE.

10. Pazpaboraiite u mnpeacTaBbTe s OOCYXKIEHHUS JENOBYI0 UIPy IO TeEMe:
"KoH(pAMKTHI B TPYJJOBOM KOJUIEKTHBE'.

11. PazpaOoraiiTe peKOMEHIAMM MO MPEAYNPEKICHUIO KOH(PIUKTOB  MEXKIY
HACTaBHUKOM M MOJIOJIBIM CIICITHAITUCTOM.

12. CocraBbTe NHCHMEHHOE COOOIIEHHE 00 OCOOEHHOCTSX TICHXOKOPPEKIIMOHHOMN
paboThI ¢ KOHPIUKTHBIMU OTHOIICHUSIMU MEX/TY CIICIIHATUCTAMHU.

13. IlpoBenuTe MUIOTAXKHOE HCCIIEAOBAHHE IO BBISBICHUIO AKIIEHTYMPOBAHHBIX 4YEpT
XapakTepa ¥ YPOBHsI KOHQIMKTHOCTH JINYHOCTH.

14. PazpaOoraiiTe AEIOBYI0 WIpYy, BKJIIOYAIOLIYI0O B ce0s MOArOTOBKY U YYacTHE B
NeperoBopax.

15. ObGocHnyiiTe npeumyIiecTBa pa3peuieHns KOH(IMKTa HaJ APYTMMHU CIIOCOOaMHU €ro
3aBEPILICHMUS], IPUBEAUTE IIPUMEPBHI.
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16. PazpaboraiiTe ayTOTPEHMHI WJIH COLMAIbHO-TICUXOJOTHYECKUH TPEHUHT (110
BBIOOPY) € TIOCIENYIOIUM OOCYXACHHEM B TpyHIe MO MpodjieMaM BHYTPUTPYIIIOBOTO
KOH(JINKTA.

17. Tlpoananu3upyiTe CBOE IOBEICHHE B CIIOXKHBIX CHUTyalHUsX (IO OMpPEneTIeHHOMN
CXeM€) U MONBITaliTeCh U3MEHHUTD TAKOE TIOBEJCHNE, COCTABUB MOITAIHBIN IUIaH.

B kauecTBe TeKyllero KOHTPOJS CTYyAEGHTaM MPEAOCTaBISETCS  BO3MOXHOCTH
HOJATrOTOBUTH JTOKJIAZ / pedpepar U BHICTYIUTH C HUM Ha OJHOM U3 CEMHUHAPCKUX 3aHATHA.

1. OcobeHHOCTH KOH(DIUKTHBIX OTHOIIEHUN Y MOJIOAOTO MOKOJICHHUS.

2. Oco0eHHOCTH KOH(MJIMKTOB B JETCKO-POJUTEIBCKHUX OTHOIICHUSIX M HX
poQUITaKTHKA.

[TpodmnakTuka KOHPIUKTHBIX OTHOIIEHUH B TPYIOBBIX KOJUICKTUBAX.
Cewmelinble KOH(PIUKTHI U CIOCOOBI UX pa3pelIeHusl.

KoH(IUKTE MEXTy PYKOBOJUTEISIMH U TIOAYNHEHHBIMU.

KoH(MAMKT Kak TUI TPYIHBIX CUTYalUH.

ConuanbHble KOHQIIMKTBI U ITYTH UX Pa3peLICHMUS.

HrpoBsie MeTO/IbI KaK cIOc0o0 pa3perieHus: KOHGIMKTOB B OpraHU3alliu.
[Icuxomoruyeckast TOMOIIb B pa3pelIeHUH CYIPYKECKUX KOH(IUKTOB.
0. IIpodunakTuka BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

1. Tlcuxonoruueckue 0COOCHHOCTH KOH(DIUKTHON JIMIHOCTH.

12. OcobeHHocTH pabOTHI ICUXOJIOTa C MEXJINYHOCTHBIMHU KOH(DIUKTaMHU.

13. Tlcuxomoruyeckue ycloBHs yclexa Ha IeperoBopax.

14. OrpaxxeHue KOH(GIUKTOB B UCKYCCTBE M CPEACTBaX MAacCOBOW MHGOpMAIUH.

15. TpaHCakTHBII aHAIN3 KOH(IUKTOB.

16. Texnomnoruu 3¢ppexTuBHOro 0OIIEHUS B KOHPIUKTHONU CUTYAIUH.

17. TexHonoruu yrpaBiieHHsI KOHQIUKTaMU.

18. Camoperynauus NCUXUYECKOTO COCTOSIHUS KaK CIOCcO0 BBIXOJa U3 KOH(IIHKTA.

19. TleperoBops! Kak crioco0 KOHCTPYKTUBHOTO pa3pemieH s KOH(QIUKTOB.

20. OcobeHHOCTH KOH(IIUKTOB B TPYAOBBIX KOJUIEKTHBAX U CIIOCOOBI MX pa3pelleHHs.

21. OcoOeHHOCTH pPa0OTHI CHIENUAINACTA C BHYTPWIMYHOCTHBIMH  KOH(IMKTAaMHU
MOJIOJIEKH.

22. OcoOeHHOCTH PadOTHI C JIFOIbMH, HAXOAAIIMMHUCS B SKCTPEMAaIbHON CUTYyaIlH.

23. KoMMyHUKaTHBHBIE TPEHMHI'M M TPEHMHIM JMYHOCTHOIO pOCTa Kak CpEeACTBO
pa3BUTHS KOH(MIMKTHON KOMIETEHTHOCTH.

RB©ooo~Ne O ~w

3.2. MpakTuyeckue 3agaHus (3a1a4M)

3aganue 1J1s1 CTY/ICHTOB

Ha  ocHoBanum  onMcaHuid  pa3iMyYHbIX  TUIOB  KOH(UIMKTHBIX  CHUTYallUH,
KOHKPETU3UPOBATh OOIIYI0 CXEMY pelIeHUs KOHGIIMKTA U MPEJUI0KUTh IYTH BBIX0/1a U3 HETO.

KonguinkTHas cutyanus 1.

B npoun3BoicTBEHHO-KOMMEpUYECKOH (pUpMe Ha OJMHAKOBBIX JOJDKHOCTIX paboTalu J1Be
KEHIMHBI OfHOro Bo3pacTa - Amia u TartesnHa. Crax paboThl M YpOBEHb OOpa30BaHUA Y
TarbsHbl ObUT BbINIE, HO KOTJa OCBOOOAMIACH OoJyiee BBICOKO OIUIaYyMBaeMas JOJDKHOCTb, €€
nonyumia Amna. PykoBoautens 0ObsICHUI CBOE pELIEHHE TEM, YTO OPTaHU3aTOPCKUE KayecTBa,
HeoOXoauMBble Al paboThl B ATOM JOMKHOCTH y AJIBl Pa3BUTHI JIydllle, U €€ YpPOBEHb
oOpa3zoBaHMs JaeT €il mpaBo paborarh Ha JaHHOM MecTe. OOBEeKTHBHO OH ObUT TIpaB. Tem He
MmeHee TaTbsiHa He coracuiack ¢ MoA0OHBIM pemeHreM. OHa cTaja BBIMCKUBATh U BHIHOCUTH Ha
BceoOIIee 0OCyXKIeHne HeAoueThl B padoTe AJuibl, 00CYXIaTh, a MHOTJA M OCIAapUBaTh €e
pacropsbkeHus, Tak Kak oka3ajach B ee moguuHeHuH. KoHdmukT 3arparuBan u "ObITOBBIC"
o0yacTu - BHEIIHUN BUJ, CEMbIO, 00pa3 ku3HM U Jp. KojulekTHB He ydyacTBOBal B KOH(IUKTE,
HO OH OKa3bIBaJI BIIUSHUE HA pabOTy BCETo MPEAIPUSATHSL.

K kakoMy TuIly OTHOCUTCSI NaHHBIM KOH(MIUKT, U KaKUe IIard MOXKHO MPEANPUHATH AJIs
€ro paspenieHus?
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Cxema perieHus

1. HeoGxomumo onpenennTs BUA KOH(IUKTA, €0 THII 110 TPOOIEMHO- 1eSTeTbHOCTHOMY
NPU3HAKY M CTENEHH BOBJICUYEHHOCTH B HErO JIIOJCH, €ro NPUYHHY, MO3WIUH M HHTEPECHl
Y4aCTHHKOB KOH(IIMKTA.

2. Heo0xoauMo ompenenuTth, B 4eM MPOSBISAETCS KOH(IUKT, CTETEHb €ro OCTPOTHI U
BO3MOJXKHYIO JTTUTEIBHOCTb.

3. Heo0xomuMo OOBEKTHBHO ONPEACTUTh NPAaBOMEPHOCTh HA3HAUYEHHUs AJUIBI Ha
JIOJDKHOCTb.

4. Heo6x0auMO OIpeNeNIuTh IyTH U CPEICTBA pa3pelieHust KOH(PIUKTHOW CUTYaIUH.

Curyanmonnass 3amaya 1. Omnpenenure TUOBI BO3HUKAIOMIMX KOH(JIMKTOB B
3aBUCUMOCTH OT T€X WM MHBIX BApUAHTOB UX PErylupoBaHus. Bel jetute B camonere, ya00HO
pacrojIOXKUBUIMCh B MAaCCaAXUPCKOM Kpecie. C3aau Bac CUIUT PEOEHOK M CTYYMT HOTOM IO
BallleMy Kpecily. Bac 3To paszmpakaer u Bbl pellaeTe NpeKkpaTuTh «0e3o0pasue», NeicTBys
CJIEAYIOIIUM 00pa3oM:

a) mocrapaeTech caMu OOBSICHUTh PEOCHKY, UTO CTY4aTh HOTOM 10 KPECiIy Helb3s;

0) oOpaTHuTech K poIUTEIISIM PeOCHKA ¢ TPOCKOOIA, YTOOBI OHH «YTOMOHIIIN CBOE YaI0»;

B) BBI30BUTE CTIOApJECCy U HOMNPOCUTE €e, YTOObl OHa obecrieunsa BaM HaJUleKallui
ITOKOM.

CuryannonHnas 3ama4a 2. B n3BectHoli npurue o nape CojoMOHE JEreHAapHOMY Lapro
yIAIOCh Pa3peliuTh KOH(DIUKT MEXIy ABYMs >KCHIIMHAMHU, KOTOpBIE INPETEHIOBAIH OBITH
MaTepbl0 OJHOr0 M TOro ke peOeHka. KakuMm o0Opa3oM MOXXHO ObUIO MpEeAyNpPEaAUTh 3TOT
KOH(IIUKT?

Metoauka perieHus MpakTUUeCKUX 3ajad (CUTyaluil) ABYX THUIIOB: 1) Ha MOUCK NPUYUH
U TpeaynpexaeHne KOH(GIMKTHBIX CUTYyaluil; 2) Ha TOUCK PEIICHUs] KOHKPETHOW CHUTYAaIlMH U
MUHMMU3ALUU TOCIeACTBUN KOHGIMKTA. JaHHBIM BUJ paOOThI ABISETCS UTOrOBBIM, I1O3TOMY
JUISI peIIeHUs 3a/1a4 HE0OXOIMMBbI 3HaHUS 110 BCEM TEMaM Kypca.

Metoauka pemenus 3agad

Jlni pelieHus 3a/1a4 MepBOro TUMa (Ha MOUCK MPUYHH U MPEAYNPEXKACHUE KOHDIUKTHBIX
CUTYallUii) cIelyeT UCIOIb30BaTh aJlTOPUTM:

1. Omnpenenute MNpUYUHBI KOHQIIMKTA, OTAEIUTE OOBEKTUBHBIE MPUYMHBI OT
CyOBEKTUBHBIX.

2. BolsiBUTE OCHOBHBIX YYaCTHHUKOB KOH(IUKTA, OTIPEAEIUTE UX UHTEPECH U TTO3UIIUH.

3. Ilpeanoxute peKOMEHAAUH [T IPEIYIPEkIeHUS TOAOOHBIX CUTYaLUH.

Jlia pemieHuss 3agad BTOpPOro THMHa (MOMCK pEHIeHHMs] KOHKPETHOM CHUTyalluu u
MUHMMHU3ALUH TTOCIIEACTBUN KOHDIMKTA) MPUACP)KUBAUTECH CIIEAYIOLIETO MIaHa:

1. Omnpenenute MNpPUYUHBI KOHQIIMKTA, OTAENUTE OOBEKTUBHBIE MPUYMHBI OT
CyOBEKTUBHBIX.

2. OnummuTe MNCUXOJOTHYECKUE XapaKTePUCTHUKU M OLEHUTE HCTOYHUK (pycTpanuu
OCHOBHBIX YYaCTHUKOB KOH(IIUKTA.

3. Onmpasich Ha ceTky Tomaca—Kuinmena (tema 3), MpeIoKUTE ONTUMAIIBHBIN CTIOCO0
pelIeHns JaHHOTO KOH(IIMKTA, OLEHUTE ero OJIMKalIIie U OTAaJIeHHbIE TOCIEICTBHS.

[Ipumeps! pemenus 3ama4y

3anaua 1. «YnpaBieHuyecKas CKa3Ka O BIACTH» (IIE€PBBIH THII)

B oaHolt (hmHAHCOBO-KPEAUTHOM OpraHu3alvy Ha4aJbHUKOM IOPUINYECKOT0 OT/Aesa Obul
Ha3HaueH MOJOJOoW (25 5eT) YenoBeK € HE3aKOHYEHHbIM Ha TOT MOMEHT (DPMHAHCOBO-
HSKOHOMHUYECKUM 00pazoBaHHEM. B ero mnoguMHEHHWH OKa3zajuCh TpPOE€ CHEIHAINCTOB C
BbICOUalIel IopuaMUecKkoil kBanmudukanumedl u OOJBIIMM ONBITOM paboThl. IlpuHsim ero
CIIOKOMHO M HEUTPAJIBHO.

B nepBblii ke AeHb B OT/€ MOCTYNUJ 3aKa3 Ha I0PUINYECKOe OO0CITy>)KUBAaHHE OT OYCHb
KPYIHOTO KiIHMeHTa. PUHAHCOBO-KPEIWUTHAS OpraHU3alus BBICOKO LEHWJIA CBOUX KIIHEHTOB,
MIOSTOMY MOJIOJION HauyaJIbHUK OTJENa MPUHSII 3aKa3 B yCTHOU ¢opMe U Moo0eIan BhIIOIHUTh
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ero B Kparyailmme cpoku — K 16 dacam storo sxe AHs. OduuuanbHbIM TOHOM OH HOPYYHII
paboTy BemylieMy CIeNHaIMCTy OTAena, keHmune 36 ner. HazoBem ee Mapus MBanoBHa. OHa
KHMBHYJIA TOJIOBOM U norpysuiack B padboty. Ha yacax — 16.00, 3arem npomen eme vac. Kinent
yxke obopBan Bce Tenedonsl. Ho Ha pazapaxkeHHBIH Borpoc pykoBoautens: «CKOJNBKO ke
MOXkHO?» Mapus MBaHoBHa crokoiHO oTBeTWwia: «MHE Ha 3Ty paboTy MO HMHCTPYKLIUH
nosjoxkeHo 12 yacos. KoHeuHo, eciii Bbl HE XOTUTE NOJIYYUTh XaluTypy. [loaTomy 3aBTpa B 10.00
oHa OyzeT y Bac Ha crosie». M He ObUIO B €€ T0JI0ce HU TeHU pa3/pa)kKeHUsI.

[lonbiTkM TOPYYUTH pabOTy HABYM [JPYrUM COTPYAHHUKAM BOOOIIE YCIIEXOM He
YBEHUYAJIUCh: OJIHA COTPYAHHUIIA COCaiach Ha 0ojiee HU3KYIO0 KBaTH(UKAIMIO, @ BTOPOH KOJUIera
3asBII, 4TO kKpome Mapuu VIBaHOBHBI HUKTO HE cAeNaeT paboTy Ui CTOJb KPYIHOTO KJIMEHTa
Ha JOJDKHOM ypoBHe. HauanbHUK OT/Aea COpBaJICS U MO3BOJIMII ce0¢ THEBHBIE BHICKA3bIBAaHHS B
anpec corpyaHuusbl. [locne yero ormyunscs Ha BpeMs. Ha KoJIeKTHB oTziena ero BCIIBIIIKA He
OKa3aja HUKaKOTo BO3/IEHCTBHUS, TOJIbKO BbI3BANIA YJIBIOKHU.

3ananue. Onpenenure NPUUMHBI KOHPIUKTA U MPEIIOKUTE CIOCOOBI MPeayNpeKICHUs
MOIOOHBIX CUTYAIIUN.

AHanu3:

1. K 0OBeKTHBHBIM NMPUYUHAM KOH(IMKTa MOXXHO OTHECTH CIIOKMBUIYIOCS CTPYKTYPY
He(OpMaJIbHBIX OTHOIIEHUN B TpYIIeE, HAIMYUE BHYTPUTPYIMIOBBIX HOPM U IEHHOCTEH,
BO3MOXXHO, HaJM4M€ HEO(PUIMATIBHOTO, CKPBITOrO JUAEpPA, YTO OBLIO HE YYTEHO HOBBIM
PYKOBOJUTEIIEM ITPU IPUHATUHU YIIPABIECHYECKOTO PEIICHMUS.

CyOBbeKTHBHBIE IPUYMHBL: IEPEOLIEHKA PYKOBOAUTEIEM «aBTOPUTETA JOIKHOCTHY, TOT 1A
Kak npodeccnoHalbHON KOMIIETEHTHOCTH OH IOKa HE MPOSBUI; HEPEAIN30BAHHBIE 0XKUIAHUS
CHEMAJINCTOB B IUIaHE MPU3HAHUA HUX OpOo(ecCHOHaIM3Ma U OomnblTa padOThl, BO3MOXKHO,
COMHEHHUS B CIIPABEJIMBOCTH HA3HAYEHUsI HOBOT'O HaYaJIbHUKA.

2. OCHOBHbBIE YYaCTHUKU KOH(IIMKTA:

* Monoaoii pykoBOAMUTENb, YEIOBEK JIOCTATOYHO aMOWIIMO3HBIM, MPSMOIUHEIHBIN,
HeAUIUIOMaTUYHbIA. MHTEepec: mposBUTH ceOsl Ha HOBOM MecCTe, JOOUTHCS YCIENIHONW Kaphepshl.
[To3unus: «4 HayanbHUK, U TUM BCE CKa3aHO», BO3MOXHO, OLIYIEHUE TOJIEPKKHA CO CTOPOHBI
BBIILIECTOSIILIET0 PYKOBOJCTBA.

* Beaymuii crnenuanucT, 4YeNIOBEeK YBEPEHHBIH B cBoeM HpodeccHOHATU3ME,
CICp>KaHHBIN, MPUBBIKIIMNA K MPU3HAHUIO W OJOOPEHHUI0 CBOCH JMYHOCTH U JIESITEIBHOCTH.
WNutepec: n10OUTHCS MOATBEPXKIEHHUS CBOEH BBICOKOH MNpPO(GECCHOHATBLHONW CaMOOIIEHKH CO
CTOPOHBI HOBOro pykoBoautens. llosumus: «®PopManbHO s IpaBa, MOXKET OBbITb, CMOTY
BBINOJIHUTH paboTy OBICTpee, €CIM MEHsT MOTUBHUPOBATh», OLIYIIEHNUE MOJIEPKKH CO CTOPOHBI
KOJUJIEKTHBA.

3. VHTrepechl B JaHHOM KOH(JIMKTE HE SBISAIOTCA MNPOTHBOPEYALIMMU APYr JPYTY,
M03TOMY €ro MCTOYHUK — B HEBEPHO BbIOpaHHOW mo3uuuu. HoBoMy pyKOBOAWTENIO CleqyeT
IIOMHHUTB O TOM, YTO €r0 aBTOPUTET B KOJUIEKTUBE 3aBUCUT HE TOJBKO OT AOJDKHOCTH, HO M OT
ypoBHS MpodeccnoHanui3Ma, a TakkKe OT YMEHHs BbIOpaTh COOTBETCTBYIOLIUN CUTYal[MH CTHJIb
pyKoBOACTBa. B naHHOM ciydae yMecTHEe HE aBTOPUTApHBIN, a JEMOKPATUYECKUH CTUIIb.
CnenoBano oO6CyAUTh C KOJUIEKTMBOM XapaKTep 3aJaHusi, BO3SMOXHbIE CPOKH €T0 BBIIIOJIHEHUS,
KOJUIETMAJIBHO ~ PacHpeleNIuTh PECYpChl MOApPA3AEICHUs, HCIIOJIb30BaTh WHAWBUAYAJIbHBIN
MOJIX0Jl, MOTUBUPOBATh Ka)XJ0T0 M3 COTpYAHHUKOB. [Ipy Ha3HaueHHWH B HOBOE MOJpa3JeleHUe
CJIEZIOBAJIO MOMHTEPECOBATHCS €ro TPAJAULUSAMHU, BO3MOXKHO, MoOeceoBaTh C MPEAbLAYIIUM
PYKOBOJUTEIEM.

PykoBosacTBY oOpraHuzanuu: HHGOPMUPOBATH MOJOAOIO HAdalbHUKA O KYJIBType
OpraHM3all B LEJIOM M TpaJuLUAX OTAEIbHBIX TMOApPA3/IEICHUN, YIENATh BHHMMAaHUE
COLIMATILHO-TICUXOJIOTUYECKON OJITOTOBKE PYKOBOJUTEIIEN CPENHETO 3BEHA.

3agauya 2. «KonduaukT B 6anke» (BTOPOIl THII)
Hekuii xomMmepueckuii OaHK — OJWH W3 MHOTHMX MEJIKHX KOMMEpPYECKHX OaHKOB,
CO31aHHBIX B MockBe 3a IIOoCJICAHHUE TOABbI. bank Hauanm cBom ornecpanuu HEMHOTUM 60.]166
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noJyTopa Jer Ha3aa. Bech mratr 6anka coctouT U3 15 yenoBek, He cunuTas 6 YEIOBEK OXPaHBI.
bank 3aHMMaeT mMoMelIeHWe W3 5 KOMHAT: ONEPAIlMOHHBIA 3all, OyXTrajTepus, CeKpeTapuar,
KaOMHET yIpaBIIAIOUIETo U Kacca. Ympasisonmii 6anka — MBanoB Cepreit BacuibeBuy, 45 ner,
paHee paoTan B HayyHO-HCCIenoBaTeabckoM LieHTpe. Cran ynpapistolmuM Onarojapsi CBOMM
rIIyOOKUM 3HaHHUSM B OAHKOBCKOM JIeJieé U OOIIMPHBIM CBSI35IM B (PMHAHCOBOM MUpe. YenoBek
OCTOPO’KHBIN B OOILEHUH C YUpEAUTENIAMU OaHKa U HECAECP KaHHBIN C TOAYMHEHHBIMHU.

I'maBHbIit Oyxrantep 6anka — CmupHoBa Jlunusa IlerpoBHa, 40 ner. B Teuenne 10 ner
paboTtana rinaBHBIM OyXraiaTepoM, 2 Toja Ha3ajJ OKOHYMIIA Kypchl OyXralTepcKoro ydera B
KoMMepueckoM Oanke. PaGoTama B 3TOM KOMMep4YecKOoM OaHKE MPaKTHYECKH CO THS €ro
OCHOBAHHS.

B pesynbrare npoBepku, MpoBEIEHHON rOCYJapCTBEHHON HAJIOTOBOM MHCHEKIUEH, ObLIN
BBISIBJICHB! HAPYILIEHUs B BEICHUU OYXTaJITepCKOro y4yera u oTyeTHOCTH. Ha GaHk ObL1 Hallo)KeH
KpynHblii mTpad. Creayer OTMETHTb, 4TO OyXTalITepPCKHil y4YeT BeJICS B COOTBETCTBHH C
Y4eTHOM MOIUTHKON OaHKa, YTBEPKIACHHON €r0 PYKOBOJICTBOM.

3a HECKOJbKO MecsleB A0 ImpoBepku CMmHpHOBAa IbITalach MPEAYNPEIUTh
YIPaBJIAIOLIETr0 00 MMEIOIIUXCsl HapyleHusX. [Ipy aToM mpousolien cieayroluii pa3roBop:

— Cepreii BacuibeBuu, y Hac Bo3HUKIA Ipobisiema. MmeroTcst cepbe3Hble HApyLIEHUS B
o0yacTu OyXraaTepcKoro yuera.

— A gem s Mory Bam nomous? Bean 310 e Bol — rmaBubiit Oyxranrep. s storo Bac u
B3sUIM Ha paboTy.

— Bunure nu, S He MOTY U3MEHHUTh YUETHYIO MOJIMTUKY IPEIIPUITHS O€3 COrJacoBaHUs
C PYKOBOJICTBOM OaHKa.

— Ho BwrI e Bumute, ckoinbko y MeHs jaen! Pazoupaiitech camu. S crienry Ha BCTpedy C
PYKOBOJIUTENSIMH (PUPMBI, KOTOpPasi MOXKET CTaTh OYE€Hb BBIMOJHBIM KJIMEHTOM HAIIero OaHka.

CMupHOBa mbITajlaCh CHOBAa HadaTh 3TOT pa3roBop, oHako y MBaHOBa u Ha 3TOT pa3
Hanumch Oosiee BaxkHble aena. [locie Toro, xkak Ha OaHK Obl1 HanoxeH wTpad, MBaHOB B
IPUCYTCTBUHM BCETr0 KOJUJIEKTHBA B TpyOoi M ockopOuTenbHOM (opme oOBUHMI CMHPHOBY B
HEKOMITETEHTHOCTH, HEBHUMATEIbHOCTH U HENPO(heCcCHOHATU3ME.

CMupHOBa coujla HEBO3MOXKHBIM IPOAOJIKATh paboTy B MOAOOHBIX YCIOBHUSX M IMojaia
3asgBlIeHHE 00 yXo/€e MO COOCTBEHHOMY enaHuto. OHa Obljla XOPOUIMM CIELUAINCTOM, J1a U
3aMeHy €Ml MpUILIOCh Obl HCKATh JOJITO.

3ananue. [Ipeaioxxute onTUMaabHOE pelIeHHE KOH(DIMKTHOM CUTyallUu, OLEHHUTE ero
Onnkaiiiive u oTAaIeHHbIE TOCIEACTBHUSL.

AHaJan3:

1. K oObekTHBHBIM MpHYMHAM KOHQUIMKTa MOXHO OTHECTH JucOajaHC BJIACTH  —
OTBETCTBEHHOCTH B JAHHOM OpraHM3alMu: N0 Bcel Buaumoctu, CMHpHOBA HE MMela IpaBa
MEHATh YUETHYIO MOJIUTUKY OaHKa 0e3 COrjlacoBaHUs C JUPEKTOPOM, OJJHAKO OTBETCTBEHHOCTh
3a HapyUICHMsI HecJla OHa.

CyObeKkTUBHBIE MPUYUHBI — HHAUBUAYAIbHO-TICUXOJIOTMYECKHUE XapaKTEePUCTUKH
YYaCTHUKOB KOH(QIIMKTA: HECHEPKaHHOCTb M TpyOOCTb B OTHOLICHHUAX C TOJUYUHEHHBIMH,
HEPAaBHOMEPHOE JIeJIETUPOBAHNE MOJHOMOYHI CO CTOPOHBI YIPABISIONIEr0; HEpeaTrn30BaHHbIE
O’KU/IaHUS TIOMOIIH U 3aIIUTHI CO CTOPOHBI OyXranrepa.

2. VYopasnstomuii 0aHKOM — YeJlIOBEK HepapXuu, AUIUIOMATUYHBIM B OTHOLIEHUSX C
BBILIECTOSIIIUMH, C IMOJYMHEHHBIMU HPOSBISIET HECAEPKAHHOCTh U rpybocTs. CKoOpee Bcero, y
HEro JEeMOHCTPAaTHBHAs aKIEHTyallusl XapakTepa, YBEPEHHOCTb B CBOEH MpaBOTe, IOHUCK
UCTOYHUKOB MPOOJIEM B OKPYKAIOIIKX JIFOSX M BHEITHUX 00CTOSITEIbCTBAX.

HcTtounuk dpycrpanuu: cuTyanus IpoBepKkH Y YeTHON MOJUTHKY OaHKa.

byxrantep — ucCIOJIHUTENb MO HAType, TOTOBA BBHINOJIHUTH PACHOPSKEHHsS HayallbCTBA
Opy HAJIWYUM KOHKPETHBIX YKa3aHui. McTouHuMK ¢pycTpauuu — BO3JIOXKEHHE Ha Hee
OTBETCTBEHHOCTH, KOTOpAs, 110 €€ MHEHHUIO, JIE)KUT HAa PYKOBOJUTEIE.

3. CooTHecs 3HAaYUMOCTh WHTEPECOB CTOPOH (paBHOMEpHAas mJisi OOCUX CTOPOH) H
3HAYMMOCTh MEXJIMYHOCTHBIX OTHOLICHUH (Oojiee BBICOKAst MJsl PYKOBOAMTEINSA), CIEIyET
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NPEUIOKUTh CTPATETHIO aJalTalluHd, OJHOCTOPOHHIOK YCTYIKY CO CTOPOHBI YIPAaBIISIOLIETO.
Emy crnenyer u3BMHUTBCS 3a HeclpaBeAsiuBoe peuieHue. B Omkaiimem OynymieM KOHQIUKT
Oymer wucuepnan. Ha oTnaneHHy0 TEpCHEKTHBY OSTO OyAeT TOJNE3HBIH MpeueaeHT
JEMOKPAaTUYECKOTO CTUJISI PYKOBOJICTBA B OTHOHICHMSIX C TMOJYMHEHHBIMH, KOTOPBIM TOJIBKO
IIOBBICUT aBTOPUTET PYKOBOIUTEIIS.

3amaua 3. «kKoHdumukT B 6aHKe — 2»

[IpencraBere cebe OOBIUHBI paboumii aeHp B Oanke. [locnemnuil neHb TpHEMa
KOMMYHAJIbHBIX IUIaTexel Oe3 HauucieHus neHeil. PabGoraror Tpu kaccupa. K kaxxaomy okHy
CTOUT OIPOMHasi ouepeb. B aTMocdepe napuT HanpsHKeHHOCTh: BCe SIBHO yTOMIIEHBI. C pa3HbBIX
CTOPOH BpeMsi OT BPEMEHHU JOHOCATCS HEIOBOJbHBIC PEILTUKUA B ajpec pabOTHUKOB OaHKA.
HeoxxnnanHo 1t ouepeu U K €e HEeyI0BOJBLCTBUIO OJUH U3 KaCCUPOB — MOJIOZICHbKAs JEBYIIKA
C MPUSATHON BHEIIHOCTHIO — OOBSIBIISIET O BPEMEHHOM HEMPOIOJKUTENILHOM IIEpephIBE B paboTe
JUISL CTa4X M3JIMIIKOB HAJIMYHBIX JIEHET B Kacce (OHA AEUCTBYET 110 MHCTPYKIUH).

Bropoit kaccup, xeHmuHa 35 JieT, B NPUCYTCTBUM KJIMEHTOB HAaYMHAET KPUTHUKOBATH
JEICTBHUS CBOErO KOJUIETH, YTO MOJOrpeBaeT Ha3zpeBIIMi KoH(pIMKT. HeobocHOBaHHAsI KpUTHKA
BBI3bIBACT Y MEPBOr0 Kaccupa BO3MYIlIEeHHE, OOy U HEMMOHMMAaHHEe, TaK KaKk OHa JIEHCTBYET B
COOTBETCTBUU C YCTAHOBJIEHHBIM IOPSAJIKOM, KOTOPbII oOecnieunBaeT 0€301acCHOCTh paOOTHUKOB
OaHka ¥ KIMeHToB. XKemnas moracuth KOH(MIUKT, MOJIOasl IeBYIIKAa BO3BPALIAETCS K KJIMEHTaM U,
MOJT4a, 3aTauB OOHTYy U MTOTEPSB TPYIAOBON HACTPOH, MPOIOIKAET PabOTaTh.

3amanue. Onpeaenure NPUYUHBI KOHMDIUKTA U MPEIOKHUTE CIIOCOOBI MPEAYIPEKICHUS
MOTIOOHBIX CUTYAIIUN.

Kon¢ummkTHbIe cuTyanunu (pemienune Keic — 3aJaHni)

JUis  pa3BUTHUSL CHOCOOHOCTH MCHOJb30BaTh OCHOBbI JKOHOMUYECKMX 3HAaHUM B
pa3ianuHbIX cepax AEATeIbHOCTH U CIIOCOOHOCTU MCIONIb30BaTh OCHOBBI MPABOBBIX 3HAHHUM B
pa3nuyHbIX cepax IesITeTLHOCTH CTYJeHTaM HEOOXOIMMO BBIITOJHUTH MPAKTUYCCKHUE 3aaHNs.

Ilopsiiok BbINOJTHEHHS 32 JaHUS:

Kaxnomy cryaeHTy mpeasaraeTcsi BHIIOTHUTE ABa K3 ¢ KOHKpETHBIMU CUTyaIusiMu (Ha
BBIOOD), MICHbMEHHO OTBETUB Ha BOMPOCHI, IPUBEICHHBIEC B KOHIIE KaX/I0H 3a/1a4H.

3aaHus BBITIOIHSAIOTCS MHANBUYaTBHO.

Bapuantel pemieHus 3agad  JIOJDKHBI OBITh Pa3BEepPHYTHIMH, OOOCHOBAaHHBIMHU, C
oIpezieieHueM MHCTPYMEHTOB, HEOOXOAUMBIX I Pa3pelIeHHs] SKOHOMHUYECKUX KOH(IUKTOB,
OMHPATHCS HA HUCIOIB30BAaHUE TAaKWX OCHOBHBIX MOHSATHH, KaK «KOH(JIHUKT», «OObEKTHBHAs
IpUYMHA KOH(IIMKTA», «CYOBEKTHUBHAs NpPUYMHA KOH(DIUKTa», «KOHQIMKTHAs CUTYyalUs»,
«MHLOUJEHTY». BapuaHThl pereHuid J0XKHBI MPOJEMOHCTPUPOBATH JIOTUKY MBIIUICHUS U
MOBE/IEHNS OPUEHTUPOBAHHOTO HA MPEIOTBPALLIEHNE KOH(INKTOB.

3amaua 1

Bbl HenaBHO Ha3Ha4YeHbI MEHEKEPOM MO Kajpam. Bbl elle mioxo 3HaeTe COTPYIHUKOB
bupmbl, COTPYIHHUKHU €Ille HE 3HAIOT Bac B JUI0. BBl maeTre Ha COBENIAHUE K T€HEPAIbHOMY
nupexTopy. [Ipoxoaure MUMO KypUTEIbHOW KOMHATBI U 3aMEYaeTe JBYX COTPYIHUKOB, KOTOPBIE
KypAT ¥ O 4YeM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelanus, KOTOpOe JIHIOCh OJUH
yac, BbI OISATh BUJUTE TEX K€ COTPYTHUKOB B KypUJIKE 3a Oece10i.

Bonpoc. Kak 651 BbI mocTynmiu B 1aHHON cutyauun? OOBsICHUTE CBOE MOBEICHHE.

3anaya 2

Bel — nawanpHUK oTHena. B oTmene HampspkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BbIMOJHEHUsT paboT. He xBartaer coTpyaHukoB. Brie3kas B KOMaHAMPOBKY, Bbl CIIydailHO
BCTPEUYAETE CBOIO NOJUYMHEHHYIO — MOJIOJIYIO XKEHILUHY, KOTOpas YK€ JIB€ HEJIENN HaXOAUTCS Ha
6onpHMYHOM. HO BBI HaxonuTe ee B MOJIHOM 37paBuu. OHA KOT0-TO C HETEPIIEHHEM BCTpPEUaeT B
a’pOoNopTYy.

Bonpoc. Kax Bbl noctynute B 3ToM citydae? OObsICHUTE CBOE MOBEEHUE, HEOOXOMMOE
JUTSI pa3pelnieHus KOH(MIUKTA.

3agaua 3
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OpHa coTpyAHMIIa BBICKA3bIBAE€T APYrOM NPETEH3MM IO MOBOJY MHOTIOYHMCIEHHBIX H
4acTo MOBTOPSIOIIMXCS OMMOOK B paboTe. Bropas coTpyaHMIla IPUHUMAET BbICKa3blBaeMble
NPETEH3UH 3a OCKOpOIeHne. Mexly HUMH BO3HUKAET KOH(IIHKT.

Bonpoc. B uem 00bekTuBHBIE U CYyOBEKTHBHBIE NpHUUHBI KOHQuuKTa? Omnpenenure
KOH(JIMKTHYIO CUTYaIHIO.

3agaua 4

PykoBoauTens mpuHST Ha paboTy CHENMAINCTa, KOTOPBIM JOMKEH padoTaTh B
NOJYMHEHUH y ero 3amecturens. IIpmem Ha paboTy He ObUI COINIACOBAH C 3aMECTHTEJIEM.
Bckope mposiBuiack HeCOCOOHOCTh MPHUHATOTO pPabOTHHKA BBIOJIHATH CBOM OOS3aHHOCTH.
3aMecTUTeNb CITY’)KEOHOM 3aIMCKOM JT0K/IaJbIBaeT 00 3TOM PYKOBOAUTEINIO. ..

Bonpoc. Kak 0b1 Bl moctynmuiau Ha mecte pykoBoautens? Ilpourpaiite BO3MOXKHBIC
BapHaHThI, UCIIOJIb3Ys IPABOBBIC 3HAHUS.

3amaua 5

B oTBer Ha KpUTHUKY CO CTOPOHBI NOJYUHEHHOIO, MPO3BYYABIIYIO Ha CIIy)KEOHOM
COBEILlAaHUM, HaYaJIbHUK Hayajl MPUAUPATHCS K HEMY 10 MEJoYaM M YCUJIMJI KOHTPOJIb 33 €ro
CIIy’K€OHOH J1esITeIbHOCTBIO.

Bonpoc. B uyem cyObektuBHas npuumHa KoH(pmukTa? Omnpenenute KOHQIUKTHYIO

CUTYALHIO.
2. TunoJiorusi KOHQJIMKTOB U yIIpaBjieHHe HMH B OPraHU3aluu
. B onnolt M3 komMmaHuil y MeHekKepa IO IpojAa)kaM IpOM30LIeNT KOH(IUKT ¢

HAYaJIbHUKOM OTJeNia cObITa 1O TOBOAY HEOOOCHOBAHHOTO, IO €r0 MHEHHWIO, CHIDKEHUS
3apabOTHOM TUIATHI, & TaKXe IO MOBOMY camoii paborhl. Kazaiochk Obl, yd4acTHUKaMU 3TOTO
KOH(JIMKTA TOJDKHBI OBITh TOJIBKO PYKOBOAMTENH OTAENA MO COBITY U MEHEIKEP IO MPOJaKaM.
Ha mpaktuke cioXuiaach COBEPUICHHO Jpyras CHTyanus. Tak, BECh OT/AEN 00CYyXan MpoIecc
KOH(l)JII/IKTa, Cro NMpoOTCKaHue, NPUINHBI U IMMOCJICACTBUSA, a TAKKEC BOIIPOC O TOM, KTO IIpaB B STOU
CHUTYyaIlMH, a KTO HEeT. B pe3ynbTare 3TOro Bech OT/eN pa3aesinics Ha J1Ba IPOTUBOOOPCTBYIOLIMX
narepsi. OTHU OTKPBITO MOAJEPKUBAIIM MEHE/KEpa M0 MpojakaM, a APyTrue — PyKOBOJIUTEIS
oTnena mo cObITy. B omuceiBaeMol CUTyallud COTPYAHHMKH, COBEPIICHHO HEMPHYACTHBIE K
npoiieccy KoHGIMKTa, ObUIM 3aeCTBOBaHBI B HeM. PazneneHue B mporecce KOH(MIUKTA Ha
«TIPaBBbIX» U «BUHOBATBIX» MPUBENO K CHUKEHHUIO dPPEKTUBHOCTH U PE3YIbTATUBHOCTH PAOOTHI.
B kon1e Mecsma 00HapyKHUII0Ch, YTO OT/EI HE BBITOJHWI TUIaH.

. Bonpocwi ona obcyrncoenun:

. Kaxkue Buib1 KOH(MIUKTA TPUCYTCTBYIOT B IAHHOU CUTYyaIuu?

. Kak BbIBeCTH JaHHOE MOJpa3ieieHnue U3 KpU3UCHOM cuTyauuu?

. Kakue neicTBHS JOMKEH TMPEANPUHATH PYKOBOJUTENb 10  YIPABICHHUIO
KOH(IUKTaMu?

3. IIpunsATHE yNPAaBJEHYECKOT0 PelleHHs IS NpeaynpexieHus KoHpJInKTa

. Curtyamusa. Yepe3 Heckoilbko MHUHYT K Bam gomkna mnogodth Bama

MOJYMHEHHAsl, KOTOpyo Bbl BeI3Banu 1o moBoay ee omo3naHui. OHa paboTaeT B KOMITAaHUU
Oosble Tofa U CBOM OOS3aHHOCTH BBIMOJIHSAET KadecTBeHHO. [lepBoe Bpemsi oHa OblLla O4YEHb
yBJIEYEHA M 4YacTO NPUXOAMIIA Jake paHbllle Ha paboTy. A B mocienHee Bpems Bbl cramm
3aMeyYarh, YTO OHA OMNa3/bIBaeT MOYTHU Kax/blid 1eHb. B o0mieM, Bl Mormu Obl 3aKpbITh HA 3TO
IJ1a3a, HO €CTh KOPIOpaTUBHbBIE MTPaBUIIa, UCIIOJIHEHUSI KOTOPBIX TPEOYIOT Mpeskae Bcero ot Bac.
[Tapy pa3 eil OblIO cAenaHO 3aMeuyaHHe, YTO CJelyeT BCE K€ BOBpPEMs NMPUXOAUTh, XOTS Obl
MIOTOMY YTO 3TO IMPOMUCAHO B TPYAOBOM JloroBope. Brl npenynpenunu, uro Oynere ohopmisaTh
BCE MHCBMEHHO U COCTaBIIATH CIIy)KeOHbIe 3amucku o0 ee omo3gaHusx. Cerogus 14 sHBaps:
IPOLUIO JBa MeECAla C TOrO0 MOMEHTa, Kak Bbl cmenamm 3ameuanue. Torma corpynHuna
coryacuiiach ¢ Bamu u moobemiana, urto cutyauus uamMeHutcs. Ho Bce ocranoch Tak sxe. s
CeroAHsIIHero pasrosopa Bel coOpanu gannsie 00 ee ono3ganusx (tTadauma 1). Kpome toro, Bet
IUTAHUPOBAJIN MIOBBILIATH €€, HO TENEPh AYMAETE, CIEAYET JIU ITO AEIaTh.
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Bomnpocsl 1 3agaHusa

1.HyxHo 7nu yuuThiBaTh (aKT OMO3JaHUA, TPUHUMAs pEIIEHHEe O TOBBIIMICHUH
coTpyaHuka’?

2. HyxHo 1M cpa3dy NOPUMEHSTh JIUCHUIUIMHAPHBIE MEpbI? APryMEHTHUPYHTE CBOE
peleHue.

Tabmuma 1
I'paduk oro3ganuii COTpyTHHUIIBI
JlaTa Jlennb Hemenn Ono3nanusa
12 HOsOPsT [TsTHHIA 12 munyT
22 HOs10ps BropHuk 22 MUHYTBI
30 HOsOPsT [TonenenbHUK 19 munyt
6 nexadps BropHuk 14 MmunyT
11 suBaps Cpena 15 MmunyT
13 ssHBaps [TsTHHIA 12 munyT

4. lmarHocTuKa U ynpasJjieHue KOHQPJIMKTAMHI

Be1 — /lupexrop marasuna. Ber 1aBHO paboTtaere B komranuu «Zimaletto». [IpeacraBere
ce0e, YTO Bac BBI3BIBAET Bac K ce0e pyKOBOAUTEINb M coobuiaer cienyroee: «I1ockobKy BbI —
OTBITHBI COTPYAHMK M OTIMYHO 3apEKOMEHJOBAIM cels, MBI HalpaBlisieM Bac paboTath B
MarasuH, MMEIOUIMI camble XyAIIWE pe3yJabTaThl IO BCe KoMmaHuu. B nonpasgeneHun
IPOIBETAET KOHPIMKTHOCTh U OE3BIHUIIMATUBHOE OTHOILIEHHE K paboTre. B To jxe Bpems, moboe
BO3/JCICTBUE CO CTOPOHBI PYKOBOJCTBA BOCIIPMHHUMAETCS KpallHE HETaTMBHO M, €CIU B 4YEM
KOJUICKTHB W TPOSBISET EAMHOAYIIME, TaK O5TO B pa3auuHbiXx (opmax caboraxa u
IIPOTUBOACHUCTBUA HadaubCcTBY. (O JIOSUIBHOCTM KOMIIAHMM TOBOPUTH HE IIPUXOIUTCH,
YMBILUIEHHAs TOpYa UMYIIECTBA - 00BIYHOE JIEIIO.

Kpome TtOro, MotuBamus COTPYJHUKOB Y)Kacarolle HU3Ka, CBOU [JOJDKHOCTHBIE
00513aHHOCTH OHU BOCIPHUHUMAIOT KaK KpailHioo (pOpMy MOKYIIEHHs] Ha HUX JUYHYIO CBOOOAY, a
TON-MEHEPKEPOB CUUTAIOT IIOYTH HAJ3UPATENIIMHU, JOCTOWHBIMH, B JI4ILIEM ClIydae, IPE3PEHHUs.

Bonpocs! puis1 00cyxneHus:

1. Kakwue Buibl KOH()IUKTA IPUCYTCTBYIOT B JAHHON CUTYyal[uu?

2. Kak BbIBecTH 1aHHOE MOJpa3/ielieHNe U3 KPU3UCHOM CUTyaluu?

3. Kak co3naTth u3 3TOT0 KOJUIEKTHBA Pa0OTOCTIOCOOHYIO KOMaHTy?

S. IIpaBoBoe peryiupoBaHue KOH(PIUKTOB

. B omHom maraszune ObUTO TIPUHSTO, UTO TpojaBibl obenaroT ¢ 12.00 mo 13.30

yacoB. HoBbIll ympaBisiomuii, KOTOpbI padoTan 3/1eCh HE OY€Hb JIaBHO, 3aMETWUJI, YTO B 3TO
BpeMs B MarasuHe HaOIro/aeTcsl CWIIbHBIM HaruiblB Mokymnateneidl. Tak Kak OOJBIIMHCTBO
IIPOJIaBIIOB B 3TOT IIEPUOJ OTCYTCTBOBAJIM B TOPrOBOM 3aJI€, OCTaBUIMECS HE MOIJIM B IOJHOU
Mepe 00CIyXHUTh Bcex mokynareneit. [l pazpemeHust 601buX oyepeaeil y Kacchl U HaTMYHUS
IIPOJIaBIIOB -KOHCYJIbTAHTOB B TOPIOBOM 3aj€ YIPABISIONIEMY Mara3uHOM HPHUXOIUIOCH
OPUHYIUTEIBHO TpepbiBaTh MX 00ex M TpeboBaTh, YTOOBI OHM HPUCTYHMIM K pabore. DTO
pHBeEIIO K GOPMUPOBAHNIO KOH(DIUKTHOMN CUTYalUH.

. Bonpocel ona odcysycoenusn:

. Kak pa3zpemmmts KOHMIMKTHYIO CUTYallNIO, HE Hapyias TpyaoBoro koaekca?

. Kakue neficTBus Co CTOPOHBI IEPCOHAIA U PYKOBOJUTEISI MOKHO NPEAIPUHATE?

. Kakx mocrosHHO u3MeHUTh Tpaduk paboTel 0e3 ycyryOneHus KOH(IMKTHOM
cutyauun?

6. IlppuunHbl KOHPIUKTOB
[Ipuxom HOBOTO COTpYJAHUKA B OTZIET 1O CHAOKEHHIO C(OPMHUPOBAT K HEMY HETaTUBHOE
OTHONICHHE. JTO OBbUIO OOYCIOBICHO KOHKYPEHIIMEH, T. €. MOMBITKOW 3aHATh JHIUPYIOLINE
nmo3unMu. B JaHHOM cllydae HOBBIM, OTHOCHUTEIHLHO MOJIOJIOW, AaMOWIIMO3HBIH W
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npoeCCUOHATIBHBIN COTPYIHUK MPEICTABIUI PEaTbHYIO Yrpo3y Ul CTPYKTYPHl KOJUIEKTHBA.
Ha »5Toil mouBe y Hero BO3HMKIA KOH(DIMKTHAs CUTyalluss IO OTHOIIEHUIO K JPYTrUM
COTPYAHHUKAM.

. Bomnpoce! 1151 00cy:KkaeHus:

. Kakoii Bu1 KoHGIHKTa HAOIIOaeTCS B JAHHON CUTYaIuu?

. Uro sBiIsIeTCSl MPUYUHON KOHMIUKTA?

. Uro HE00X0AUMO MPEANIPHHATH, YTOOBI HE JONYCTUTH pa3pacTaHusi KOHPIUKTA U

JUUIsL YIIPaBJICHUS CUTyalluei?
7. «IleperoBopbl B KOMaH/1€»

Tpoe npyzeit (Tumyp, nesouka JKensi, KBakuH) TroTOBSTCS K YE€TBEPTHOW KOHTPOJIBHOM
no maremaTtuke. KaxnoMmy xodercs caath ee Ha «0TIIMYHO». HO ypoBEHb MOJATOTOBKH Y KaXKJ10T0
pa3HbIil.

ey u 3agaum apysei.

Ponp Nel KBakuH. OTKpOBEHHBI TPOEYHHMK, HO 3aBOAWJIA B KOMIAHUU. Jlydmumii apyr
Tumypa. Xoder Ha KOHTPOJIBHOM CECTh PAAOM C AeBOYKOW JKeHel, B Hajexze, 4TO OHA eMy
nomoxer. [IpuBbik cugets Ha «KamuaTtke», Tak Kak TaMm Jierde CHUCHIBaTh W IPENoJiaBaTesn
IIPUBBIKIIM €70 TaM BUJETb. EMy HpaBuUTCS neBOYKa JKeHs, I03TOMY OH YaCTEHBKO JIYIIUT €€ 10
rojose noprdenem.

Ponp Ne2 Tumyp. XopowucT, B HPHUHLMIIE, KOHTPOJbHYIO, HaBEPHOE, HAIUIIET, HO
TOYHO He Ha «5». A OHa eMy OuYeHb HYXXHA, TaK KaK POAMUTENH oOemalu KyOUTh HOBBIE
POJIMKOBBIE KOHBbKH (€CIIM OH CIACT MaTeMaTUKY Ha OTIUM4HO. Ponukamu ero «3apasmny KBakus,
KOTOPBIH X0 KataeTrcs. OObIYHO CUANT paaoM ¢ KBakuHbBIM).

Ponp Ne3 JleBouka JKenst. OTnuuHMIIa, CUAMT HAa NEPBOM MapTe, 3HAET MAJbYMILEK C
JETCKOro caja, €l HpaBUTcad TUMyp, y HEE TOKE €CThb OTJINYHBIE POJMKU PO30BOTO IBETA, HO
MaJBYHIIKK €€ He OepyT ¢ cO00i KaTaThCs B MapK, YTO €€ PacCTpauBaeT.

3azaya — IpOBECTH MEPErOBOPHI, PEIIUTD, KTO C KEM CAJIET, KaK CAAaTh KOHTPOJIBbHYIO.

8. KoH(IHKT ¢ opranaMu rocyiapcTBeHHOM BJIaCTH

CrpoutenbHas ¢upMa OKaszbIBaeT YCIYTU IO CTPOUTEILCTBY OOBEKTa Uil KPYIHOTO
rocynapcTBeHHoro npeanpustus. Cpok caaun oObekTa Obl1 ssHBaph. Ceifuac MapT, OOBEKT elle
HE CJlaH, TaK KaK y CTpouTeNell HeT CpeicTB, YTOOBI 3aKyNUTh CTPOUTENIbHBIE MaTepHUalbl U
3aBEPIIUTH CTPOUTEIHCTBO. [ITaHupoOBaIOCHh IPUBJIEYh KPEAUTHBIE CPEICTBA, HO OAHKU B CBS3H
C KPU3UCOM KpEAMTHI BBIJABaTh OTKa3biBatoTcs. [IpH 3TOM rocyaapcTBEeHHOE MpEANpHUITHE He
BHECJIO TPOIKUCAHHOW B JIOTOBOPE MpEIoIuIaThl 3a padoty B pasmepe 50%, a BHECIO TOJBKO
30%. Kommnanus, xoTopasi MOCTaBJsieT CTPOUTENbHbIE MaTepHalibl, HE T'OTOBa OCYIIECTBUTh
MOCTaBKM 0€3 OIuIaThl, T.K. UM HEOOXOIMMBI TapaHTHUH, KOTOPBIX CTpPOUTENbHas (upma He
MOYKET MPEJICTABHTb.

IIpeacraBuTe/b  roCyIapCTBEHHOI0  NPEeANPHUATHSI:  3aUHTEPECOBAH,  UYTOOBI
CTPOMTENBCTBO OBIJIO 3aBEPIICHO KaK MOXHO OBICTpEe, TOTOB B Clydae HEOOXOJMMOCTH CMEHUTh
cTpoutenbHyo (upmy. ['oToB paboTaTh TOJBKO IO IMOCTOIJIATe, HECMOTPs Ha TO, YTO B
noroBope nponucana 50% mpegomiara.

IIpeacraBuTe/b CTPOMTEIbHON (PMPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEpIIUTH
CTPOMTENHCTBO U TIOJTYYHTH OCTABIIYIOCS YacTh JCHET.

IMocTaBUIMK CTPONTEIBHBIX MATEPHUAIOB: 3aMHTEPECOBAH B KIMEHTE — CTPOUTEIILHON
dupMe, Tak Kak Ha IBOPE KPHU3HC U KIMEHTOB MaJlo, HO UM HY)KHBI TapaHTHH.

Lesab: mpoBeCTH MEPErOBOPHI C KaXIbIM ONMIOHEHTOM W MPUHTH K PEIICHHIO, KOTOPOE
OBl yIOBJIETBOPUIIO BCE CTOPOHBI.
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9. Pa3zpadoTka NpaBoOBBIX JOKYMEHTOB 10 YIPABJIeHHI0 KOHPIUKTAMHI

Pa3mplinsier MmKONBHBIN TicHxoyor: «BoT 4YacTo roBopsAtr, 4YTO y TPYIHBIX IETEH
TpyAHbIe ceMbH. MM camuM HeOJaromosyqyHo; TPYJHO M C HUMH. A TIOYEMY MBI COBCEM HE
00€CIOKOCHBI JIPYTUM  SIBIICHUEM, PaCHpOCTPAHEHHBIM, OBITh MOJXKET, HE MEHBIIIE:
TpyaHas...mkona. [ig pebenka. EcTh ecTecTBeHHBIE TPYJHOCTH B YYEHHH, B IMPUBBIKAHUH K
pexxuMy, K TpeboBaHusM, K menaroraM. Ho y mpuemHOro peGeHka 3THX TPYJHOCTEH elle
Oonbie. DTU €T MCOBITHIBAIOT YaCTO INCHXOJOTHYECKUH IUCKOM(OPT OT OTKPBITOCTH HX
cyneb ans OKpyXaroux (Hampumep, BO3HUKAIOT €CTECTBEHHBIE BOMPOCHI OT CBEPCTHUKOB O
pasHHLe B GaMHIHMSIX poauTeneil u pedeHka), OT TOro, YTO MX HE MOHHUMAIOT TOBAPHIIHU U
yuuTens («y4uTelbHULIA MEHS He JTIOOUT», «OHAa KO MHE TIPUIUPAETCS.

3ananuga:

1. CocTaBbTe CHCOK IIKOJIBHBIX TPYAHOCTEH, C KOTOPHIMH CTAJIKUBAIOTCS MHOTHE JI€TH;
a TaKk)Ke TPYAHOCTEH, XapaKTEPHBIX TOJIBKO JJIsi IPUEMHBIX JETEH.

2. OObAcHUTE MPUYMHBI TOTO, YTO MPUEMHBIE JETH YacTO HUCIBITHIBAIOT OOJbIINE
TPYAHOCTH B IIIKOJIE.

3. Kakue netictBus Bbl, kak poautens, NpeANpUMHUTE, €CIIH U3 IIKOJIbl CUCTEMAaTUYECKU
OyIyT MOCTynaTh *aJIoObl HA IJIOXO0E MOBEACHHUE U ClIa0yro ycreBaeMoCTh Baiero pebenka.

4. TIoctpoiiTe Kiaccu(UKALMIO MIKOJIBHBIX 3aTPYIHEHUN MPUEMHOTO peOeHKa, BBIICINB
Cpead HHUX T€, IPEOJOJIEHUE KOTOPHIX 3aBHCHUT B OOJIBIIEH CTENEHH OT caMoro pebeHkKa, OT
MOMOIIH POJIUTENEH, OT y4acTHs MeJaroros.

5. Pazpaboraiite mamatky mnsi nemaroroB «Ecim x Bam B Kilacc mpuien mpueMHBIH
pebeHok». BricTymaiiTe HE B POJM KPUTHUKYIOLIEH CTOPOHBI, a B POJM COBETYMKA, KOTOPBIH
NPOHMKCS TPYIHOCTSMHU TPEObIBAaHUS B IIKOJIE CBOET0 peOeHKa M XOYeT OOpecTH B Ieaarore
CBOETO COIO3HHKA.

6. Cormacuel 1 Bbl ¢ TeM, YTO NMPHEMHBIX JIETEH CIOXKHO M CIEIyeT OTHECTH K
KaTeropuu «ocoboie netu»? OTBeT 000CHYMHTE.

10. CemeitHble KOH(PIUKTBI

Henonnas cembs, ceiHy 15 ner, B mocieHee BpeMs HCIOPTWIMCH OTHOILIECHHS C
MaTtepbto. ChIH NPUXOAWT JOMOM NO3ZHO M B HETPE3BOM BHJE, K COBETAM MAaTEpU HE
npucinymuBaercsa. Ero npys3bst U 1eByIIKa HUYEro HE UMEIOT IIPOTUB BBIMMBOK. MaTh HacTpOeHA
IPOTHB JIPY3€H U AEBYILIKH, U3-3a UEr0 OTHOUICHHUS C CBIHOM elle 0osee yXyINnINCh.

Bonpocsl 1151 00cyKa1eHus1:

1. Yto noimkeH caenaTh COLMAIbHbIN Meaaror Ha NepBOM JTare padoThl C CeMbei?

2. Kakue meponpusitTusi He0OXOJUMO OCYIIECTBUTH COLMAILHOMY IEAarory ¢ JaHHOU
cembeit?

11. BHyTPpHIHYHOCTHBIH KOH(IHKT.

Ceere, yueHuue 8 Kjacca, MO3BOHMJIA €€ OJHOKJIACCHHULA W IE€YAIBHBIM TOJOCOM
M0’KaJoBajlaCh Ha CBOE OJUHOYECTBO, HAa TO, YTO OHA OOJIbIIE HE BEPUT, YTO KU3Hb MOMKET
NPUHECTH €M 4TO-TO XOpoIllee, U MO3TOMY OHa MOCTOSHHO AymaeT o cmepTH. CBerta obemiana K
HEl BEYEpPOM 3aeXaTh.

Bonpocs! nu1s1 06cyxneHus:

1. Kak u o uem gomkna Csera pa3roBapuBaTh ¢ Kareit?

2. Moxer nu Cserta peanbHO noMoub Kare?

12. MexxHAlIHOHAJIbHBIE KOH(IHKTBI

B 7 xnacc npumen HOBbIM yueHUK AinaH bepoes. Ero cemps npuexana uz Yeunu. Anan
IJIOXO BJAJEET PYCCKUM SI3bIKOM, TaK KaK B CEMbE 4Hallle FOBOPIT HAa POJHOM — YEYEHCKOM.
Ilegarorn mnpakTUYECKHM HE CHpallMBAalOT AJlaHa Ha 3aHATUAX. JleTm cTopoHsTcs ero. A
KJIACCHBIN PYKOBOAMTENIb HE OKAa3bIBAET MAJbYMKY IIOMOIIM B aJaNTallMd K HOBBIM YCIOBHSIM
KHU3HHU U y4eObD». * 3a7jaHus, KOTOpble MPUBEYT K pe3yabTary (IPOAYKTY):

KioueBoe 3a1aHue: pa3paboTaiiTe CTpaTeTryio JACHCTBUS Teaarora, KOTopas mo3BOJIUT
HaJIQJUTh OTHOIICHHE KJacca ¢ peOEHKOM U3 CEMbH MUTPAHTOB
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Bonpocs! qu1s1 06cyxneHusi:®

1. Kak pemanuch mogoOHbIE 3a1a4l B ICTOPUU TIEAArOruKu?

2. Kak pemlaercs pgaHHas 3aJada, MCXOAS W3 KOHUENIUH IOJIUKYJIBTYPHOI'O
obOpazoBaHus?

3. Kakue negarornueckre MpUHIMIGI ObLIIM HAPYILIEHBI TIe1aroraMu?

4. IlpuaymaiiTe BapuaHTBl Pa3BUTHS CUTYalMH: OJaronpUsATHBIA U HEOJAronmpUsTHBIN,
UCXO/Sl U3 KOHKPETHBIX COLIMAIIbHO-TIEJarOTMYECKUX PEabHOCTEM. *

13. «Xoaoaubiid cym» (MoaeJu KOH(JIMKTHOIO TOBeJIeHU M TOBeIEeHUs,
OPHEHTHPOBAHHOIO Ha NPeJ0TBpPaLleHHe KOH(PINKTOB)

OT0 ynpa)xHEeHHE MPOBOJUTCS MOCE KPATKOM TEOPETHUECKON YacTH, BO BpeMsl KOTOPOil
TpeHEp OOBSACHSAET 3HAUYCHHE TEPMUHOB '"yBEpEHHBIH (accepTHBHBIN)", "HEyBEpEHHBIH
(maccuBHBIN)", "arpeccUBHBIN", "MaHUTTYJIATUBHBIN".

VYyacTHUKM cagaTcs oaykpyroM. Ha nmony TpeyroiabHUKOM pacTsIruBaeTcs LIHYP, 110 €ro
yrjlaM M Ha CepeuHe OJHOM W3 CTOPOH JIeKAaT KapTOYKUM CO CjoBaMU '"yBEpEeHHBIN",
"HeyBepeHHBIN'", "arpeccuBHBIN", "MaHUIYIATUBHBIN".

JIluHuM, COEAMHSIONINE PA3IUYHbIC BUbI MOBEIACHHUS, SIBISIFOTCS KOHTHHYYMOM, Ha HEM
pacrnojararTcs nepexoiHble (OpMbl MOBENEHUSA: OT MAaHUIYISTUBHOTO K HEYBEPEHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOIO - K yBEPEHHOMY U T.]I.

Benymuit npennaraet 115t 00CY>KI€HHS CIIETYIONTYIO CUTYaIHIO:

Bac momnpocunu o6cyauTh AenoBbie BOMPOCH ¢ BaXKHBIM KIMEHTOM, M Bbl MPUTIACHIIN
€ro B Joporoi pecropan. M Bam KJIWEeHT, W BBl 3aKa3anu cebe mepBoe Omomo. Cym okaszaics
xononHbIM. KimeHTa mpurinacuiiv Bbl, 3HAUUT, BBl SIBISIETECh XO3SMHOM U YYBCTBYETE, YTO
JIOJIKHBI YTO-TO MPEIIPUHSATS.

Kaxxnpiii ydacTHUK MOy4yaeT KapTOuKy, Ha KOTOPOM HamucaHa BO3MOXKHAs peaklus Ha
CO3/aBIlIeecs MOJOXKEHUE. YYaCTHUKAM IIpelaraeTcsl IOMECTUTh JOCTABIIUECS UM KapTOUYKU B
MIPOCTPAHCTBE TPEYrOJbHUKA U O0OOCHOBATh CBOE pelleHue. ['pyrina MoXeT 3a7aBaTh BOMPOCHI
KaKJIOMY YYaCTHUKY U 0OCYXAaTh €ro BEIOOD.

Cooepircanue kapmouek:

1. Copocure odpuiranra: "ITOT CyI MoAaeTCs XONOAHbIM?"

2. OTcTaBbTE TAPENKY B CTOPOHY.

3. BcTanbTe 1 MOKMHBTE 3aBEICHUE.

4. I'poMKO, TaK, 4TOOBI 3TO YCIBIIIATN U OQUIIUAHT, U APYTHe MOCETUTEIH, TPOU3HECUTE:!
"IT0 mocieIHUu pa3, Korjaa s CroJa KOro-To nNpuBoxy!"

5. Cxaxure opunmanty: "5 xoren Obl TOTOBOPUTH C MEHEKEPOM".

6. Cxaxute opunnanty: "Cymn oTBpaTUTENICH. YHECUTE €ro U HEMEJIEHHO MOJaiTe HaM
4TO-HUOYAb OoJee che100Hoe".

7. Cnpocute odpuiranTa: "Muelimii, a 4To CIy4nsIoCh C Ballen 3IeKTPOIIUToN?"

8. Cnemnaiite BUJ, 4YTO BCE B IIOPSAAKE, U €LIBTE CYII.

9. Cxaxwure odpurranty: "IToT cyn xonoaubii. [loxkanyiicra, 3ameHuTe ero'.

10. Cxaxxute o(UIMAHTY, YTO BBl XOTEIH OBl BBIYECTh CTOUMOCTH CyIIa U3 CUETa.

11. Copocurte y Bamero KIMeHTa, HE JKEIAeT JIM OH MOKaJ0BaThCS.

12. Koraa opunuant npuaer youparb Tapeiku, ckaxure: "M3BHHUTE MeHs, HO 51 O0IOCH,
YTO Mbl HE CMOIJIM JoecTh cyn. Ha BKyc OH He MJIOX, HO OH ObUI HE OY€Hb TEIUIbIM -
COBEPILIEHHO XOJIOAHBIM, 5 UMEIO B BUY!"

Bo Bpemst obiiero oOcyxJeHUsl aHATM3UPYIOTCSI BapUaHThl MOBEACHUS U MPUMEPHI U3
COOCTBEHHOM XH3HH, KOTJa YYaCTHUKH CMOTJIM MCIIOJIb30BaTh JAHHbIM BapHaHT.

14. YnpaBieHue KOHPJIMKTAMH € y4aCTHEM TPeTheil CTOPOHBI

Curyaumsa. Ansokat ['appu Po3zeH, 0ObIYHO yMmenlo BBICTYNAaBLIMII B cyae, ObLI, 4TO
Ha3bIBaeTcs, modeaureneM. ['appu paboran Ha ¢pupMy, 3aIIUIIABIIYIO HHTEPECHl MEIUITUTHCKUX
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CTPAaxOBbIX KOMITAaHUU B CIydac nNpCAbABJICHUS IMALIMCHTAMU MCKOB 3a HCTIPABUJILHOC JICUCHHC.
OCHOBHBIMH €T0 KJIMEHTaMH OBbLIH Bpauu u 6OJ'IBHI/II_[I)I.

B omnom nene [Mappu npunuiocs mpoTUBOCTOATH aJIBOKATY, KIIMEHTKA KOTOPOro Obliia HE
yJIOBJIETBOPEHA CBOUM JieueHHe B OonpHUIlE. CTpaxoBas KOMIAHHS yXKe COTJIACHIIACh OTUIATHTh
€e UCK K JBYM Bpayam, NPEAbSBICHHBIM 3a TO, YTO OHU JOBOJBHO HEYMECTHO BO BpeMs
OTepalyy UCIOJIb30BAIH SKCIEPUMEHTAIBHYI0 MEIUIIMHCKYIO Tpoueaypy. I'appu Obl1 yBepeH,
YTO CMOXET MoOenuTh B 3ToM Jeine. [lo ero MHEHHI0, HEBO3MOKHO OBbLIO HAWTH CBHJETENEH
TOTO0, 4YTO B OOJbHUIIE HE OBLIO KOMHCCHH, KOTOPYIO B COOTBETCTBHE C MpaBUIAMHU
MesxryHapo1HOM accoluanuu HE00XO0IMMO CO3/aBarhb, eciu MIPUMEHSIFOTCS
OKCIEpUMEHTAIbHbIE METO/Abl JICYCHHsS. lappu TpeKpacHO 3HaJ, 4YTO B OOJBHUIIE,
JNEHCTBUTENbHO, HE ObLIO TaKOM KOMUCCUU, U YTO PYKOBOJCTBO HApyIIMJIO MpaBHJa, HO 3TO HU
4yTh €ro He TpeBOXWI0. XOTs ¢upMa ['appu mpuiuia K MUPOBOMY COTJIALICHUIO MO JENy C
HCKOM K BpaudaM, IO JeJly C UCKOM K OOJIbHUIIE BO3MOXKHOCTb TAaKOT'O COTJIALICHUS JaXke He
obcyxanack: B pupme ObUTH YBEPEHBI B IOOEIE.

[To3unus ["appu ocHOBBIBaJIaCh Ha TOM, YTO MCTHIIA HE CMOXKET JI0Ka3aTh CBOIO MPABOTY.
["appu HEe BOJIHOBAJIO HU TO, YTO OBUIM HApyIIEHBI MPaBUiA, HU TO, MOCTPAJANa JIM MAIlHEHTKA
u3-3a HEeMH(OPMHUPOBAHHOCTH O BO3MOXKHBIX IMOCIEICTBUSAX XUPYPTUUECKOTO0 BMEIIATENbCTBA.
Jlyist Hero Obla BakHA TI00€1a Ha OCHOBE TIO3UITUH ""HET JI0Ka3aTeIbCTB".

[Ipouwio yxe Tpu HeNeNu 3aceJaHuil, MpeAcenaTeIbCTBOBAN CYbs, KOTOPBIN, KaK 3HAI
[appu, OOBIYHO TNPUHHMAN CTOPOHY CTPAaxOBBIX KOMITAHWH, HO WCTUIA COABaTbCcs HeE
cobupanace. K ynusnenuto ['appu, B cyne BBICTYIHJIO MHOTO 3KCIIEPTOB, MOJIEPKUBAIOIINX
O0OBHHEHHME TPOTHB OOJNBHHILI. ['appu MOYYBCTBOBAJ, YTO, €CIHM PEIICHUE MPENOCTABAT CYMY
MPUCSDKHBIX, AeN0 OyAeT MPOUrpaHo, OJHAKO, KOTAa aIBOKAT UCTHUIII MIPEATIOKUI YIaIUTh N0
MOJIOO00BHO, J0 TOTO, KaK 3aliuTa OOJBHHUIBI HAUYHET NMPUBOJUTH CBOM JI0KAa3aTelbCTBa, I appu
ocrajscs HernpekiioHeH. Bekope ["appu mpennokui npsiMoit BEpIUKT, U, K €r0 YAUBICHUIO, CYAbS
o100pui1 3TO mpesuiokeHue. B ncke Obulo oTkazaHo, u 'appu moGeaun. To, 4TO OH 3aHSI
KECTKYIO MO3ULIMIO U OTCTauBall ee 0e3 KojebaHuil, 10 KoHIa ce0s orpaBiao.

Bonpocsl 1151 00cyKa1eHus1:

1. Beurpan nu I'appu nepsoe neno?

2. 3. Usm mHTEpECHI 3alMIali ['appH - CBOEro KIIMEHTa WX CBOM COOCTBEHHBIE?

4. Mor nu 'appu U3MEHUTH CBOIO MO3UIIUIO, M KaK OBl TOT/Ia U3MEHUIICS pe3yiabTar?

5. Ecnu Bbl OblTM OBl aJABOKAaTOM OOJBHUIBI U MOJIYYUJIM B CBOE PACHOPSKEHUE
yKa3zaHHbIe (PaKThl, KaKk ObI BBI TIOBETH ce0sl B TOM jiene?

6. He cuuraere nu BBI, 4TO, 3aHSAB NO3UIMIO "mobOena nr000i nenon", ['appu nckioumn
BCSKYIO BOBMOKHOCTh YIaJUTh KOHMIUKT U COCIYKHII CBOEMY KIMEHTY TIOXYIO CIIykO0y?

7. He xaxkercst i BaM, 4TO Jaxe, Korjaa ['appu BeIMTpas JEN0 B CyZAE, €ro COBECTh HE
OCTaJlach CIIOKOMHOM?

15. Tunosnorusi KOH(pIUKTOB

B npoun3BoicTBEHHO-KOMMEpUYECKOH (pUpMe Ha OJUHAKOBBIX JOJDKHOCTSIX paboTayu /iBe
KCHIIMHBI OAHOTO Bo3pacta - Amia m TarbsHa. CTaxk pabOTBI U ypOBEHb 00Opa30BaHUS Y
TarbsHbl ObLT BbINIE, HO KOTJa OCBOOOAMIACH OoJyiee BBICOKO OIUIaYyMBaeMas JOJDKHOCTb, €€
nony4ymia Ama. PykoBoauTenbs 0OBSICHHII CBOE PEIICHHE TEM, YTO OPTaHW3aTOPCKUE KauecTBa,
HEOOXOoauMBbIe Ui pabOThl B 3TOM MOJDKHOCTH y AJUIBI Pa3BUTHI JNydllle, U €€ YpPOBEHb
oOpa3zoBaHHs JaeT €il mpaBo paborarh Ha JaHHOM MecTe. OOBEeKTHBHO OH ObUT TIpaB. Tem He
MeHee TaTbsiHa HE corylacuiach ¢ MOA0OHBIM pemeHueM. OHa cTana BIMCKUBATh M BBIHOCUTDH Ha
BceoOIIee 0OCyXKIeHne HeoueThl B padoTe AJuibl, 0OCY)XIaTh, a MHOTJA M OCIapUBaTh €e
pacmopsDKeHHs, TaKk Kak oka3aiach B ee momgunHeHuu. Kondmukrt 3atparuBan u "ObITOBBIC"
001acTH - BHEITHWIA BU, CEMbIO, 00pa3 »u3HHU U Jp. KosIeKTHB He ydacTBOBAI B KOH(DIUKTE,
HO OH OKa3bIBaJl BIMSIHKE HA pa0OTy BCETO MPEANPUATHS.

K kakoMy THIly OTHOCUTCSI TaHHBIM KOH(MIUKT, U KaKUe IIard MOXKHO MPEANPUHATH AJIs
€ro paspenieHus?
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Cxema perieHus

1. Heo6xoaumo onpenenuTs BUA KOHGIIMKTA, €10 THII IO MPOOJIEMHO- JESTEIbHOCTHOMY
IIPU3HAKy M CTENEHM BOBJIECYEHHOCTH B HErO JIIOJEH, €ro IPUUYMHY, MO3ULHUU U HHTEPECHI
YYaCTHUKOB KOH(IIUKTA.

2. HeoOxoauMo ompenenuTb, B 4YeM MPOSBISIETCS KOH(IUKT, CTENEHb €r0 OCTPOTHl U
BO3MOXHYIO JIJIUTEIBHOCTD.

3. Heo0xomumo OOBEKTUBHO OINpPENeNIUTh IMPABOMEPHOCTh Ha3HAueHUs AJUIbI Ha
JIOJKHOCTb.

4. Heo6x0auMO OIpeNeNIuTh IyTH U CPEICTBA pa3pelieHust KOH(PIUKTHOW CUTYaIUH.

16. IlpopunakrTuka KOHPJIMKTOB.

Omnpexpenute TUT BO3MOXKHBIX KOH(JIMKTOB B 3aBUCHMOCTH OT T€X WJIM MHBIX BAPHAHTOB
UX PEryJIMpPOBaHUS.

Bbl ntetute B camonere, yJ00HO paclo0oKUBIINCH B IIaCCAKUPCKOM Kpecie. C3aau Bac
CHUIUT peOEHOK M CTYy4UT HOro mo BamieMy kpeciy. Bac 3To paszgpaxaer M Bbl peliaere
IIPEKPATUTH «Oe300pazuey, NEHUCTBYS CIEAYIOLIUM 00pa3oM:

a) mocrapaeTech caMu OOBSICHUTh PEOCHKY, UTO CTY4aTh HOTOM 10 KPECiIy Helb3s;

0) oOpaTtHuTech K poIUTENISIM peOCHKA ¢ TPOCKOOM, YTOOBI OHU «YTOMOHHIIU CBOE YaJI0%;

B) BBI30BUTE CTIOApJECCy U HOMNPOCUTE €e, YTOObl OHa obecrieunsa BaM HaJUleKallui
ITOKOM.

17. IlpyynHbl KOH(IUKTOB ¥ NMPOrHO3MPOBAHNE KOH(IUKTOB C MCIOJIb30BAHUEM
NPaBOBBIX 3HAHUI

B onHO# (huHaHCOBO-KpeIMTHON OpraHU3alMi HauaJlbHUKOM FOPUAMYECKOTO OT/esna OblI
Ha3HA4YeH MOJIOJON (25 JeT) dYenoBeK C HE3aKOHYEHHBIM HAa TOT MOMEHT (DMHAHCOBO-
SKOHOMHYECKUM oOoOpa3oBaHMEM. B ero mnoJuMHEHUM OKa3ajauch TpOE€ CIELUAIUCTOB C
BbICOYaMIIEH OpuANYEcKON KBainpukanued u OosbliuM onbelToM paloThl. Ilpunsim ero
CIIOKOWHO Y HEUTPAIBHO.

B nepBblii ke eHb B OTAEN MOCTYNUJ 3aKa3 Ha IOPUANYECKOE 00CTyKUBAHUE OT OYEHb
KpPYIHOTO KiIMeHTa. PUHAHCOBO-KPEIUTHAs OpraHU3alys BBICOKO IIEHWJIA CBOUX KIHMEHTOB,
M03TOMY MOJIOJION HayaJdbHUK OTJENIa MPHUHSUI 3aKa3 B YCTHOM opme U 1mooOemian BhINOIHUTh
ero B Kparyailmme cpoku — K 16 dacam storo sxe AHs. OduuuanbHbIM TOHOM OH HOPYYMII
paboty BeAyleMy CIEeHAINCTY OTAeNa, xkeHiuHe 36 net. HazoBem ee Mapus MBanosna. Ona
KHMBHYJIa TOJIOBOW M morpy3uiach B padoty. Ha gacax — 16.00, 3atem npoiuen eme yac. Kinuenr
yxxe oOopBan Bce Tenedonbl. Ho Ha pazapakeHHBIN Bompoc pykoBoauTess: «CKOJBKO Ke
MOxkHO?» Mapus MBaHOBHa crokoiWHO oTBeTWia: «MHE Ha 3Ty paboTy MO HMHCTPYKLUHU
nosioxeHo 12 yacoB. KoHeuHo, eciii BBl HE XOTUTE MONIYIUTh XanTypy. [losTomy 3aBTpa B 10.00
OHa OyzieT y Bac Ha ctosie». M He ObLIO B €€ ToJIoce HU TEHU pa3/pa)kKeHusl.

[lonbITkM TOpYyYnTH pabOTy JABYM JPYrUM COTPYAHHUKAM BOOOIIE YCIIEXOM He
YBEHUYAJIUCh: OJIHA COTPYAHHUIIA coclajach Ha Oojiee HU3KYIO KBaIU(UKalLMIO, a BTOPOH KoJjulera
3asBUII, 4TO KpomMe Mapuu VIBaHOBHBI HUKTO HE ceNaeT paboTy Ui CTOJb KPYIHOTO KIIMEHTa
Ha JIOJDKHOM ypoBHe. HauanbHUK OT/ea CopBajiCsl U MO3BOJIMII ce0e THEBHbIE BHICKA3bIBAaHHS B
aapec cotpyauuisl. [locne yero ormyumncst Ha Bpemsi. Ha KoJjuleKTHB OT/Aena ero BCHbIIIKA HE
OKa3zaJla HUKaKoro BO3/EHCTBHS, TOJBKO BbI3BAIA YIBIOKH.

3aganme. Omnpenenutre OOBEKTUBHbIE W CYOBEKTHUBHBIE NPUYUHBI KOHQIMKTa U
IPEUIOKUTE CIIOCOOBI MPEIYNPEKACHUS TOJOOHBIX CUTYAIUH.

18. TpyaoBble KOHQIUKTHI: NMPUYUHBI, NMPABOBbIe H COLHAJIbHbIE MeXaHU3MbI
ynpasJieHust

IIpousBoacreennas curyauus. Jleonnn Kosmos, Bemmyckauk IITY, npumen Ha 3aBoj
«Ctpoiineranby» 3a moiyaca 10 cMeHbl. HakanyHe B oT/ese KapoB eMy Jajiu TenedoH MacTepa
apMaTypHOTO I€Xa, Ha y4acTKe KOTOPOTO eMy MpeacToso padotats. Munyt 10 oH mbITancs
JI03BOHUTHCS 10 IPOXOIHOM, IT0Ka, HAKOHELL, HE 3acTall MacTepa Ha mecte. «Hanpasunu ko mue?
— crnpocuil ToT. — Yepe3 10 MUHYT muiaHepka, MOAXOIU K 3TOMY BPEMEHU»,— U TMOBECHII
TpyOKy. 3aBoa ObuT O0BIION, HE3HAKOMBIN. Tonbko uepe3 15 munyT KoBIIOB pasbickan cBOM
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1ex 1 ydactok. Bee paboune yxe ycnenu NOJTy4uTh 3a7aHusl, M OH YCIBIIIAJ JIMIIb, KaK MacTep
«HacTpauBall» BCEX Ha BBIIIOJHEHUE CPOYHOTO 3aJlaHMsl, TO yroBapuaas, To yrpoxas. Korga Bce
YILIA, MacTep 3aMeTUI HOBUYKA: «A, 310 Thl? [loiiem K CTaHKY».

Onu ponro mpoOupanuchk MO IeXy, MOKa HE MOAOIUIM K CTaHKY, KOTOPBIM cTOsI
HECKOJIbKO B cTopoHe. CTpy)KKa BOKPYT HEro Oblia HEe yOpaHa, MHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (3TO OBLIO BHIHO) — HOBBIM.

— Uro, npuxoansocs paboTaTh Ha TaKOM?

— Her...

— HoBeHbkuii, TOJIbKO TpU MecsIla Kak noiayuin. Buaumb, cpasy tedbe noepsiem. Bot
TOJILKO HE IOBE3JIO TOMY, KTO 710 Te0s 31ech padotan. [lo3aBuepa nomen Ha obexn, a OTTyAa — B
6onpHuiy. Iloka moOyne Ha ero Mecre, a BEpHETCS — MOCMOTpUM. Thl mpubepu moka 37ech,
HOJrOTOBb CTAHOK, a s MUHYT Ha 20 K HayaJbHUKY Liexa cOerar, mocie MOTOJIKYeM, 4TO K
qemy.

HoBHYOK ¢ TOTOBHOCTBIO MpHHsUICA 3a YOOpPKYy, coOpall CTPYXKY, pa3jIoKuil
uHCTpyMeHT. Ho korja noameran mos, ero 3acTaBuil B3APOTHYTh PE3KUN CBUCT: HA HETO YyTh HE
Haexau 3ekTpokap. [Tocne s3Toro Koo Bce Bpems orisabiBasics ¢ onackoi. OH yxe 3aMeTHII,
YTO HAJO OCTEPEraThCsi HE TOJBKO AJIEKTPOKAapa, HO M KpaHa, KOTOPBIM 4acTO CHOBal Hal
rojoBoil. MacTep BepHyJICs yepe3 nojyaca.

— Tak, roBopHILIb, HA TAKOM CTaHKe paboTaTh He JoBoawnoch? Torma ciaymail. U on
CTaJl pacCKa3bIBaTh, KaKasi 3TO XOpollas MalllMHa, HA KaKOM MPUHIIMIIE OCHOBAHO €€ JeHCTBUE,
KaKOBBI MTapaMeTPhl U XapaKTEPUCTUKH, KaK HY)KHO yXa)KUBAaTh 32 CTAHKOM, IEPUOJUIECKH
cnpammBas: «ScHo? IloHsaTtHO?» — KoOBIIOB poOKO MOJIaKuBall. YOBIETBOPEHHBIH TaKOH
00CTOSITENPHOW WM JOXOAYMBOH, MO €ro MHEHHIO, Oeceqol, mactep OO0OAPSIOIIE MOXJIONa
HoBHYKa 1o ruiedwy: «Hy, BOT M HaumHail. 3aroroBok TeOe XBAaTUT, a HACYET MHCTPYMEHTa
crpocuiib y Tepenterua». HOBUYOK XOTeN CPOCHTH, KTO Takol TepeHThbUY U IJe €ro HalTH,
HO HE OCMEJINJICS, J]a MacTep YK€ €ro U He YCIbIai Obl.

PaGora ma HOpMalibHO, HO C HENPHUBBIYKM OH BCE-TaKM Mope3an mnajel. XOoTel
CIPOCHUTH, TJIeé MOXKHO CJeNlaTh MEPEeBA3KY, HO CHOBAa HE OTBAXWICA: BCE COCPEJOTOYEHBI —
3aJjaHle CpovHoe, He A0 Hero. Koe-kak nmepeTsiHys nanen HOCOBBIM IUIATKOM M CHOBA MPUHSJICS
3a neno. OTopBaics OT CTaHKAa HEOXHJIAHHO — 3aMEeTHJI, YTO CTajo MeHble myma. Cyas mo
BpEeMEHH, Havyaycs 00e, u Bce 6e3 Hero ynuid. [Toka oH uckai CToJI0BY0, 00€]T 3aKOHYHIICS.

B 16 1 KoBmioB coOpascs cnaBate paboTy (OH Kak MOAPOCTOK padoTaa Ha yac MEHBIIIE),
HO MacTepa He ObLI0 BUIHO. MacTep mojomien K HeMy JIUIIb B KOHIIE pado4yero JHs, MPOBEPHII
C/ENaHHYI0 paboTy, MOXBAIWI M TYT K€ 3acHelIMyI, CChUIasCh Ha 3a00Thl: «TBOS cMeHa
KOHYMJIach, a y MEHS JIeHb HEHOPMHUPOBaHHBIN». Y KoBIIOBa OBIJI0 MHOT'O BOIIPOCOB: CKOJIBKO
3apabotain, kakas pabora OyJeT 3aBTpa,— HO JOKydaTb STHUMH MEJKHUMHU JelIaMH, OTPbIBATh
MacTepa oT OoJsiee BaXKHBIX OH HE pelIniIcs, TeM 0oJiee 4To TOT yKe OblI J1ajeKo, a Bce pabouune
pazonunch. boniblie HUYEro He OCTaBajloCh, KaK OTHPAaBUTHCA CO CBOMMH BONPOCaM U JIOMOM.
A dro Oyzner 3aBTpa?

3amanus 1JIst 00CYyKICHUS:

1. IIpoananu3upoBaTh NOBEJIEHUE M JCHCTBUS MacTepa MO OTHOLIEHUIO K MOJIOJOMY
pabouemy.

2. llatb oneHKy (IIpaBOBYIO, OPTraHH3AIMOHHYIO, TICHXOJOTHYECKYI0) IMEepPBOro padouero
JTHSI HOBUYKA.

3.0mpenenuts 1menecooOpa3Hee TIOBEJCHHE | TIPaBOBBIC JIEHCTBHS MacTepa B
aHAJTM3UPYEeMOI IPOU3BOJCTBEHHON CUTYAIIHUH.

4. Kiouu (0TBeTHI) K OIIEHOYHBIM MaTepHaiaM

Tecr 1: 1r; 2r; 31,460,506

Tect 2: 18B; 21,30
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Tecr 3:
Tecr 4:
Tecr 5:
Tecr 6:
Tecr 7:
Tecr 8:
Tecr 9:

Tecr 10:
Tecr 11:
Tecr 12:
Tecr 13:
Tecr 14 :
Tecr 15:
Tecr 16:
Tecr 17:
Tecr 18:

Tect 19

Tect 28:
Tect 29:

Tecr 30: 1B, 2a, 3a, 4a, 5r, 60, 78, 8a, 98, 100, 11r, 12r, 138, 14r, 158, 168, 178, 18r, 19a, 20a

1B; 2B; 30

16; 2r; 3B;4a
la; 2a; 3a

1B; 26; 3B;4 B
16; 26; 3B

16; 2r; 30

18; 26; 36

16; 26; 3B
1B; 2r; 3a

1B; 2r; 3a
1-4; 2-1; 3-3
10; 20; 3B; 4B
16; 28; 3B
16; 2r; 3B, 4a
la; 2a; 3a, 4a
la,2a,3a,4a

:1a, 2a, 3a, 4B
Tect 20:
Tecr 21:
Tecr 22:
Tecr 23:
Tect 24:
Tect 25:
Tect 26:
Tecr 27:

la; 2a; 3a, 4B
1r; 26; 3r

106; 2a; 3B,4a
1B; 2r; 3a

la; 26; 30, 46
10; 28; 3a, 40
la; 2aB;3a, 40
16; 28; 306

16; 28, 3a, 46,56
la; 2a; 3r
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