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1. IlepeyeHb MUIAaHNPYEMBIX Pe3yJbTATOB 00y4eHHsI 110 AUCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMHU pe3y/ibTaTaMi 0CBOeHHs1 00pa30BaTe/IbHOI POrpaMMbl

1.1. OcBanBaeMbIe KOMIIETEHIIHH

Jucuumumuaa  B1.0.20 «/le1oBble  KOMMYHMKAUMW»  o0ecrie4yuBaeT  OBJIaJeHHE
CJIeAYIOIIUMHA KOMIIETCHIUAMU
Kox
Kox HaumeHnoBanme HanmeHoBaHHE KOMIIOHEHTA
KOMIIOHCHTA
KOMIIETEHIUY KOMIIETEHIUH KOMIIETEHIN
KOMIIETEHIIUN
Cr1ocoOGHOCTB IOCIIEIOBATENBHO
CTPOUTDH BBICKA3bIBAHUS B
Crioco6eH oCymecTBIATh COOTBETCTBUU C MOAEIAMU
KOMMyHI/IKaI_[I/IIO, B TOM 4HCJIC COIIUAJIBHOTI'O B3aPIMO}:[CﬁCTBHS[,
CJIOBYIO, B CTHOﬁ u JIs BBITIOJITHCHUS PA3JIUYHBIX
VK OC-4 JICIIOBYIO, B Y VK 0C-4.2.2 a P >
MUCbMEHHOHN opmax Ha KOMMYHHUKATHBHBIX (DYHKIHH C
TOCY/IapCTBEHHOM H Y4ETOM HOPM HCIIOJIb30BaHHUS
HMHOCTPaHHOM(BIX) S3bIKAX SI3bIKA B PA3HOOOPA3HBIX THIIOBBIX
CUTYaIsIX MPOPECCHOHATBHOTO
001IIeHHS
CriocoOeH oCyIecTBIATh
BHYTPHUOPraHU3allUOHHbIE U
MECXKBECIAOMCTBCHHBIC
CriocoGHOCTh (hOPMHUPOBATH
KOMMYHHUKAIIUHU, 00eCIIeYnBaTh
B3aUMO/ICHCTBUE OPTaHOB BIIACTH CHCTEMY KOMMYHHKALIH 1
OIIK-7 OIIK-7.1 obecrieunBaTh B3aUMOJIEHCTBHE
C rpaXkJaHaMu, KOMMEPYECKUMHU
OpraHoB BIACTH C HHBIMH
OpraHU3alUsIMU, HHCTUTYTAMH
cyOBeKTaMu
IPaXKIAaHCKOTO OOIIECTBRA,
CpeICTBaMU MacCOBOM
uHpopmanuu

1.2. Pe3yabTaTrhl 00y4eHust

B pe3yjibTaTe OCBOCHUA AUCHUILUIMHBI Y CTYACHTOB NOJIKHbBI OBITh C(I)OpMI/IpOBaHBII

OTD/TD
(ipu HaIIUH
npodcTaHmapTa) TPyAOBbIC
WM IpogeCcCUOHANTbHBIC
neicTBUs

Kox nrama ocBoeHus
KOMITETCHITUU

Pesynbrarer o0yueHus

YK 0OC-4.2.2

HA YPOBHE 3HAHMIA: 3HATH OCHOBHEIC TIPUHIIHITHI W TIPABIIIA
[1eJI0BOTO OOIIEHHUs! B YCTHOW M MUChbMEHHON hopmax

HAa YpOBHEe YMEHMIii: YMETh pazanyarh 0COOCHHOCTH S3bIKa
CITy>keOHOTO JIOKYMEHTa

UCIIONB30BAaTh HABBIKK YCTHOM
OOILIEHUsT B CHUCTEME

HA YpOBHE HAaBBIKOB:
IETOBOM  peuu,  JEJI0BOTO
KOMMYHHUKAIIHHA

OIIK-7.1

HAa YypOBHe 3HAHWIi: 3HATh COJEpKAHWE COBPEMEHHBIX
[IPHEMOB W TEXHOJOTHI BHYTPEHHUX U MEXBEIOMCTBEHHBIX
KOMMYHUKAIIM B YIPaBICHYECKOH NEATEIHLHOCTH, B TOM
4KCIie, CO CPEICTBAMU MacCOBOW WH(OpMAITHH

Ha YPOBHE YMeHHIi: yMETh OpraHU30BbIBaTh BHYTPEHHUX U
ME)XBEOMCTBEHHBIX KOMMYHHKAIM B YIIPaBICHYECKOU
e TENbHOCTH, B TOM YHCJE, CO CPEICTBAMH MAacCOBOM

rHGbOpMAaIIH




HAa YPOBHE HABBLIKOB: HCIIOJIB30BaTh IIPUEMBI 1 TCXHOJIOT N
BHYTPCHHUX U MCKBCAOMCTBCHHBIX KOMMYHI/IKaLII/Iﬁ B
ynpaBnqueCKoﬁ JACATCIBHOCTH

2. O0bem u MecTo AUCcHHMILIMHBI B cTpyKType OII BO

VYuebnas pucummimHa b1.0.20 «/lenoBele KOMMYHHUKAlMM» OTHOCUTCS K OJIOKY
00s13aTeNbHON YacTH AMCUUIUIMH. B COOTBETCTBMM € Yy4eOHBIM IUTAHOM, IO OYHOH (opme
oOydeHus: IUCIMIUIMHA OCBauMBaeTcs B 2 cCeMecTpe, MO OYHO-3a04HOM (opme oOydeHus
IMCUMIUIMHA OCBamMBaeTcs Ha 1 Kypce, oOmas TPYIOEMKOCTb IUCHUIUIMHBI B 3a4€THBIX
enuHMIAX cocrapiser 72 yaca (2 3ET).

ITo ounolt Qopme o0OydeHHS KOIMYECTBO AaKaJEeMHUECKHX YacOB, BBIIEICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpernoaaBareneM (1o BUAaM y4eOHbIX 3aHATHI) — 36 yacoB (yiekiuii — 16
9acoB, MPAKTUICCKUX 3aHATHN — 16 9acOB) M HA CAMOCTOSATENBHYIO padoTy oOydaroruxcs — 40
4acoB.

[To ouno-3a0uHO popme 00ydEeHHsT KOTMUECTBO aKaJeMHUYECKUX YacOB, BBIICTICHHBIX Ha
KOHTaKTHYIO padoTy ¢ mpernoaasareneM (1o BUIaM Y4YeOHBIX 3aHATHI) — 16 yacoB (Jiekmwmii - 8
4acoB, MPAKTUUECKUX 3aHATUH — § 4acoB), HA CaMOCTOSITENIbHYI0 paboTy oOydaroumxcs — 56
4acoB.

dopma MpOMEKYTOUHOM aTTECTAI[H B COOTBETCTBUH C y4EOHBIM TUIAHOM — 3a4eT.

OcBoeHue JUCHMIUIMHBI ~ONHUPAETCS HAa MHUHMMAJIbHO  HEOOXOAMMBIM  00BbeM
TEOPETUYECKUX 3HAHWU B 00macT ¢uinocoduu, TeOpUH yIpaBIeHHS, a TAKKE 3HAHUS PyCCKOTO
A3bIKA M KYJBTYPbl peud. 3HaHUs M HaBbIKH, IOJy4yaeMble CTyACHTAMHU B Pe3yJbTaTe U3ydeHUs
IMCUUIUIAHBI, HEOOXOAUMBI Il OpPTaHU3AIHU JIEJOBBIX KOMMYHHUKAIU B MPoQeccrHOHaTBLHON
cdepe: NpoBeCHNS COBELIAHUH, IEPETOBOPOB, JEIOBBIX Oecel

VYueOnas mucruuimHa b1.0.20 «/lenoBble KOMMYyHHKAI» peaM3yeTcsl TOoCIe
n3yuenus quctuiinael 51.0.02 @unocodust, b1.0.13 Teopus ynpasnenus, 51.0.07 Pycckuit
SI3BIK ¥ KYJIBTypa pedu.

3.Coaepskanue M CTPYKTYPa JHCHUILINHBI

3.1. CTpyKTypa IMCHHITHHBI

Ounasn ¢hopma o0oyuenusn

HaumeHoBaHue TeM (pa3jeJioB), O0BbeM THCHIMIIMHBI (MOYJIfA), Yac.
®opma
KonraktHas pa6ora
Cp TeKYLIero
Ne i/m 00yuarouuxcs ¢
(0] KOHTPOJISt
Bcero npemnoaaBartesieM -
o ycneBaemMoCcTu®,
0 BUAaAM y‘leﬁl—lI)IX 3aHATHH IDOMEKYTOYHOI
JU, | JIP/ | 113/ | KCP ETTeCT;HM**
JIOT | JOT |1OT*

Tema 1 | Breaenue B TEOPHIO 9 2 2 5 0,0

KOMMYHUKAIIAN
Tema 2 | Cnenuduka, CTpYKTypa, BUIBI U 9 2 2 5 O

(hopMBI JIeTI0BOM

KOMMYHUKAIIAN
Tema3 | Crpareruss ®u  TEXHOJIOTHUH 10 2 2 6 o, T

YCTHBIX ~ KOMMYHHUKaUUd U

yOJIMYHBIX BBHICTYIUICHUN
Tema 4 | [lenoBble IEpErOBOPHI 10 2 2 6 0, K-3
Tema 5 | ®opmMupoBaHHE  MO3WTHBHOTO 10 2 2 6 0,1




mpo(heCCUOHAIILHOTO MUMHIIKA B
JISIIOBOM KOMMYHHUKAIIUU
Tema 6 | KynbpTypa criopa u 8 2 2 4 o, 1
OecKOHDIMKTHAS
KOMMYHUKAIUS
Tema 7 | OcoOeHHOCTH TIOATOTOBKA | 8 2 2 4 0O, K-3
MPOBEJICHUS  BBICTYIUIGHUH B
COBPEMEHHOM nyOJIMIHOM
MIPOCTPAHCTRBE: paamo,
TeJIeBHIEHNE W  WHTEpPHET-
KOMMYHHUKaITHSI. WnTepsrio,
npecc-KoOH(epeHITHH u
BeOMHaphl (OHJAaWH W odmaiH
dhopmat B3auMOICHCTBHSI)

Tema 8 | DTHKa 1eTOBOM KOMMYHUKAIIHH 8 2 2 4 O, T
ITpoMexyTouHas aTTecTanus 3
Hroto: 72 16 16 40

Ilpumeuanue:

* ghopmor mexyweco konmpons ycnesaemocmu: onpoc (0O), mecm (T), oucnym (), xetic-
3adayu (K-3), acce (3)
** hopmbl npomesicymounon ammecmayuu. sx3amen (9x3), 3auem (3), 3auem ¢ oyeHKou

(30).
Ouno-3aounan hopma 00yuenun
HaumeHnoBaHue Tem (pa3aesios), O0beM JHCHHMILVIMHBI (MOYJIfA), Yac.
®opma
KonrakTHas pa6ora
CP TeKyLIero
Ne n/m o0yvaromuxcs ¢
(0} KOHTPOJISI
Bceero npenoaaBarejiemM "
. ycneBaeMoCcTH®,
0 BUAAM y‘leﬁﬂblx 3aHATHH MDOMERKYTOTHOH
JU, | JIP/ | 113/ | KCP ;’TTeCTzHM**
JIOT | IOT |AOT*
Tema 1 | Benenue B TEOPHIO 8 2 6 0,9
KOMMYHHKAIAN
Tema 2 | Cienmduka, CTpyKTypa, BUILI U 12 2 2 8 (0]
(hopMbI JIeTI0BOM
KOMMYHHKAIAN
Tema 3 | Ctpatermss W TEXHOJIOTHH 12 2 2 8 o,T
YCTHBIX ~ KOMMYHHUKAIUi  ©
TyOJTMYHBIX BBICTYIICHUN
Tema 4 | JlenoBble MeperoBOphI 12 2 2 6 0,K-3
Tema 5 | ®opMupoBaHue  IO3UTHBHOTO 8 2 6 0,1
MPOQECCHOHATHFHOTO UMHUIDKA B
JICIIOBOM KOMMYHUKAITUU
Tema 6 | Kynbrypa criopa u 8 8 o,
OeCcKOHGIMKTHAS
KOMMYHHKAIHs
Tema 7 | OcoOEHHOCTH TMOATOTOBKU U 6 6 0O, K-3

MPOBEACHHUS BBHICTYIUICHUH B
COBPEMEHHOM Ty OJIMYIHOM
MIPOCTPAHCTBE: paauo,
TEJIEBUACHHUE W  HHTEpHET-
KOMMYHHKAaLusI. Wnrepsbio,
pecc-KOH(pEepeHITUU u

BeOMHaphl (OHNAMH W oduaiiH
dhopmart B3aUMOJCHCTBHS)




Tema 8 | DTHKa 1eT0BOM KOMMYHUKAIINH 8 8 O, T
[IpoMexyToYHas aTTECTAIIVS 3
HUroro: 72 8 8 56

Ilpumeuanue:

* dhopmovr mexyweco konmpons ycnegaemocmu: onpoc (O), mecm (T), oucnym (), xeiic-
saoauu (K-3), acce (3)

** popmbl npomesicymounon ammecmayuu. dx3amen (Ox3), 3auem (3), 3auem ¢ oyeHKou
(30).

3.2 Coaepxxanue TMCUUIIMHBI (MOIYJIs1)

Tema 1. BBenenne B TeOpHI0 KOMMYHMKALUA

KommyHuKanus kak oObEKT MCCIIEOBaHUS COBPEMEHHOW Hayku. MHoroooOpasue Todek
3peHus Ha 1polieMy KOMMYyHUKaluu. Tunbl 3HaueHui KoMMyHUKanuu. OO1iee rpeicraBieHue
00 ypoBHAX, @¢opMax M BHIaX KOMMyHHMKauumu. KoMMyHuKoioruss Kak Hayka o
KOMMYHHUKAIMOHHBIX mpoueccax (mo W.II. fkosnesy). [Ipeanmer kommynukonoruu. CyObeKTHI
KOMMYHHUKAIUU. Y CJIOKHEHHUE YEJOBEYECKUX CBA3€H M OTHOIICHMH. PocT B3ammonencTBHil B
HSKOHOMHYECKOMU, MOJMTHYECKON, colranbHoi chepe. CTaHOBIEHHE HOBOH KOMMYHUKATHBHOMN
KyJIbTYpbl: MHHOBAllMOHHBIE TEXHOJOIMM KaK OCHOBa B3auMmogeictus. IIpodeccuonamusm
CIELMAINCTa  TOCYNAapCTBEHHONW  TPaKIAHCKOM  CIOyXObl M €ro KOMMYHHKAaTHUBHAas
KoMmreTeHTHOCTb. CozepkaHue u 0COOEHHOCTH JIeJI0OBOT0 M HE/IETI0BOTO OOLIEHHUS.

Tema 2. Cnienuduka, CTPYKTYpa, BUAbI U GOPMbI 1€JI0BO KOMMYHHUKAIIUU

JlenoBass KOMMyHHKAIMs Kak Tporiecc wHPOpManmoHHOTro Bo3aeicTBusa. Crnernmduka
JICIIOBOTO OOIIEHUS B COBPEMEHHBIX ycnoBHsX. llpenmer, conmepkaHue H 1eib JEJIOBOM
KOMMYHHUKAIMU. PeriiaMeHt JejloBhIX KOMMYHHUKAIIMM M €ro 3aBUCUMOCTb OT KYJIBTYPHBIX
0COOEHHOCTEH, Ieneld W 3amad BO3ACHCTBUA. DyHKIIMOHAIBHO-POJICBOM XapakTep JETOBBIX
KOMMYHUKaIMi. Buapl 1 QyHKIUH 1e10BOM KOMMYHHKAlMU. BHEIIHWE W BHYTPEHHUE BUJIbBI
JIEJI0BOM KOMMYHHUKAILIUH, BEPTUKAJIBHBIE U TOPU30HTAIbHBIC, HUCXOISAIIME U BOCXOISALINE, UX
0COOCHHOCTH ¥ B3aUMOCBsI3U. OCOOEHHOCTH KOMMYHHKAITMH Ha TOCYAapCTBEHHOM IPasKIaHCKOM
cinyx0e. OO6mue mpezncraBieHuss o (opmax IenoBbIX KOMMyHHKanui. CTpyKTypa AenoBOi
KomMMmyHuKauuu. Monenu kommynukauuu [.J[. Jlaccyamna, K. Illennona - Y. Yusepa, M.X.
Meckona - M. Anbbepta - @. Xenoypu.

Tema 3. Crparerussi M TeXHOJIOTHM YCTHBIX KOMMYHHMKAIMA HW MyOJUYHBIX
BBICTYIVICHU

Crtparerusi yCTHBIX KOMMYHHUKAlIUA Ha TOCYIapCTBEHHOM TIpakAaHCKOW ciyxoe.
[IpaBmiia AemOBOM PUTOPHKU HAa TOCYAApCTBEHHOW TpaxkaaHckon ciyxbe. [loOyxnenue wu
KOHCTaTallys KaK JBa BUJa KOMMYHHUKATUBHOTO BO3JeHCTBUs. TexHOIOrn4eckrue 0COOEHHOCTH
KaapoBeIX Oecen (B cdepe TrocyqapCTBEHHOW TpaxaaHCKod cmyxkOb). Cnenuduka
KOMMYHHKATHUBHOT'O BO3JICHCTBUS: TPUEM Ha pabOTy U yBOJIbHEHHUE (00IIMe PaBUIa).

TexHonorny MyOJUYHBIX BBICTYIUICHUI: BUIBI M XKaHPHL. [lenoBast puTopuKa: OCHOBHBIC
npaBwia ycnexa. CTpykTypa myOJIW4YHOro BhICTyIUIeHUs. [IpaBuia mOArOTOBKU BBICTYILICHHIA.
Onenka 0OCTaHOBKM W cocTaBa ciymiareneid. OOpaTHas CBS3b: (DYHKIUH, THIIBI, TpaBWJIA U
crocoObl monydeHusa. OTBETHl Ha BOMPOCHL. AHaiHM3 MoBeleHHs oparopa. [lcuxomoruyeckue
Oapbepsbl: HaIM4Ke U npeogosienue. CpencTBa v MPUEMBI YIIPaBICHUS ayAUTOPHEH.

Tema 4. /le10BbI€ IEPEroBOpPbI

ITeperoBopsl kak ocobas Gopma J1e10BOM KOMMYHHUKAIUMK: 1€k, 3a7a4yd, 0COOEHHOCTH
opraHu3zallid M 1HOpoBeleHusd. Buasl neperoBopos. lleperoBopsl uepe3 ITOCPEIHUKOB.
HanuonaneHble 0cOOEHHOCTH BeieHUs IeperoBopoB. OYHKIMU U 3Tallbl JEIOBBIX 1€PETOBOPOB.
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Crpareruu BeleHHs MeperoBopoB. JUCTpuOyTHBHas CTpaTerusi BeJEHHs MEpEeroBOpPOB
(«pa3geneHue MUpora»): MpUMeEpbl TAKTHKH, KECTKUE M MATKUE, HeJoCTaTKu. MHTerpatuBHas
CTpaTerusi BeJEHHs IEeperoBopoB («mobena-nmodena», «pacuIiMpeHHe MUPOTa»): MpUMEpbI
TaKTUKH, TPYJAHOCTH peanu3anud. Tumsl BOMpocoB. JIOTOBOp O BO3MOXKHBIX HAaIlPaBICHUSAX
COTpy/AHMYecTBA. Pa3paboTka «IOCTKOHTPAKTHBIX»  COTJIAIICHWH: MEXaHU3MBl  3allUThI
noropopéHHocTell. [IpuHIHNIbI 3GEeKTUBHOTO BEACHUS IEPETOBOPOB.

Tema 5. ®opmMupoBaHue NO3UTHBHOIO MPOGeCCHOHAIBHOI0O UMH/IKA B 1eJOBOM
KOMMYHHUKALIMHU

[lonsiTHE, CYIIHOCTP W OCHOBHBIE CBOMCTBA HMMUJ/DKA. YHHMBEPCAJIBHBIEC ClaraeMble
umumka. Knaccudukamus nmumxka (mo M.A. benseBoit u B.A. CamkoBoii). OyHKITUN UMHUKA.
HenoBas penyranusi. CyObeKThl UMUIKUPOBaHUA. [lepcoHambHBI UMHIKMEHKUHT. ATpUOYTHI
U (hakTOphl /ETOBOrO UMHJIKA: BHEIIHHE, BHYTPEHHHE, 3aBHCHMBIE OT BOCIPHUHHMAIOLIHX.
3HavyeHHe AeI0BOro MMHKa. POpMHUpPOBAaHHE UMUKA: CTPATETUsl U TAKTUKA. JCKU3 MMHJDKA.
Ortanbl UMHDKMERKHHTa. CpenoBble ocobeHHOCTH UMUKa. KoHTekeT aestensHocTu. Co3nanue
MH(GOPMUPYIOIIEr0 COOOIICHUS: CYIIIHOCTh CAaMOTIPE3EHTAINH, €€ CTpaTerus, TEXHUKHU, LIeH (110
U. xoncony u T. Ilurtmany) u camopeduekcusi. [Ipsimas 3aBUCUMOCTD MEXIY UMUDKEM H
Kapbepoi.

Tema 6. KyabTypa ciopa u 0ecKOH(PIMKTHAsA KOMMYHHKALUSA

Criop Kak cioXHasi pa3HOBUJHOCTh JUAJIOTa, KAK METO/] COIVIACOBAHUS PA3IIMYHBIX TOUEK
3peHus, TOWCKA MCTUHBI, YOEXJCHHS OIIOHEHTa, pa3pelieHUus] KOH(MIMKTHBIX CHUTyalui.
OcHoBHBIE (DOPMBI: TUCKYyCCHUsl, TIOJIEMUKA, TUCIYT U Ae0aTbl. YYaCTHUKU CIOpa: OIMIMOHEHT U
MPOMOHEHT. 4 cutyanuu apryMmeHTanuu (mo A.A.VBuHy). 7 BapuaHTOB MpOTEKaHUs cropa (1o
NUM. J3suommHckomy u M.A. [uneryny). Ilpusnaku crnopa. Llenm Benenus cropa:
KOHCTPYKTUBHBIE U JecTpykTuBHbIE. Bunbl ciopos (o C.U. [ToBapuuny). Ciopsl no croco6am
npoBeaeHus. CTparerus W TaKTUKa JeJIOBOro cropa. O(ddexkTuBHas TaKTHKa NPOIMOHEHTA.
O¢ddexTrBHAT TaKTHKa ONIMOHEHTAa. PekoMeHaanuu mo BeAeHUIo cropa. TexHuka yOexaeHus
nenoBoro mnaptHépa (mo A. Ilerpenxo). Ilpuémbl aprymentammu B crnope (mo M.M.
J3snommackomy u ML.A. [unbryny). Jlormueckass ctpykTypa cropa. Jlorudeckue omnepamnuu
CIOpa: J0Ka3aTelbCTBO M OIpOBEp)KeHHE. YIIOBKM M copusMbl. KynbTypa M 3Tuka crnopa:
OCHOBHBI€ MTPUHIIMIIBI TUCKYTUBHO-TIOJIEMUYECKON KOMMYHUKALIUH.

Tema 7. OcoGeHHOCTH NMOATOTOBKU WU NMPOBeJeHHUS BBICTYIUIEHHII B COBpPeMEHHOM
ny0JIMYHOM NPOCTPAHCTBE: Pajguo, TeJeBHIeHHe U HHTepHeT-KOMMYHHKauusa. UaTepBblo,
npecc-koH¢epeHUMU ¥ BeOMHAPHI (OHJIAKH U od.ialin popmaT B3auMoaeicTBHA).

Crenduka COBpeMEHHOH JKM3HM: LU(PPOBOE KOMMYHHKAaTHMBHOE IPOCTPAHCTBO.
Aynuropuss CMU 1 nHTEpHET-KOMMYHHUKAHTOB: OCOOCHHOCTH COBPEMEHHOTO B3aUMO/ICHCTBUSI.
[Icuxonmornueckue OCOOCHHOCTH BOCHPHUATHS ayJIuOo M BHUIACOMHPOPMALUU B MPOCTPAHCTBE
paauo-, Teie- M WHTepHET BemiaHuda. [IpaBuia, obecrneuuBarolie MHHUMAaJIbHBIH YpPOBEHb
NICUXOJIOTHUECKOW  3aIuThl moTrpeduteneit ot ManumynsuuonHoro BosneictBus (E.E.
[Iponunoii). Crnenuduka paauo-, Teje- ¥ UHTEPHET-UHTEPBbIO KaK Pa3HOBHJIHOCTEW JEJIOBOM
Oecenpl. ODTHKa MHTEpBBIO W €€ cocramBisiomue. Llemu, MOArOTOBKAa M IMPOBEICHUE Ipecc-
koH(pepenuuu. Crenuduka IUIAHUPOBAaHMS W TpaBUia MPOBENEHUS BeOMHAPOB. OITHUKA
muppoBoli  KOMMYyHHKanuu. HoOBble BO3MOXKHOCTM IU(PPOBOH KOMMYHHMKAlUM M HX
WCIIOJIh30BaHKE B cpepe rocy1apCTBEHHOM TPaXKTAHCKOM CITYKOBI.

Tema 8. ITHKaA 1€710B0il KOMMYHHKALIUH

OCHOBHbIE IPUHIIMIIBI STUKH JIEJTOBBIX OTHOLIEHUN. COBpEMEHHBIE 3TUUECKUE TPUHIIMITBI
nenoBoro moBeaeHus JI. Xocmepa. OCHOBHBIE MPOOJEMBI CTAHOBJEHHUS DJTHKH JIEJIOBBIX
oTHomeHWH B Poccum: BHyTpeHHHE U BHEIIHHWE Oapbepbl. MakpodTHKa W MHUKPOITHKA:
NpUHIUTIEL. JIBEHAIIaTh NPUHIMIOB BeIeHUsA JAena B Poccuu: TPUHIUIBI JTUYHOCTH U
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NPUHIUIBI TpodeccroHana, MPUHLIUIBI IpakaaHuHa Poccun M MpUHIMIBI Mpa)JIaHUHA 3eMIIH.
Cny>xebHast 3TUKa pyKoBoauTessd. MeTonbl AOCTHKEHUs aBTopurera. KoprnopaTtuBHas 3Tuka u
NPUHATHE pelieHuid. Vcronp30BaHle MOTUBAIIMH COTPYAHUKOB U Npo0JieMa MaHUITY IMPOBAHUSI.

OTHUYEeCKUIl KOAEKC TOCYJapCTBEHHON CIIyXObl M MNpOOJIeMbl BHEAPEHUS STHUECKUX
LIEHHOCTE! B JACSATEIBbHOCTH OpPraHOB T'OCYJApCTBEHHOW BIAacTH U ympaBieHUs. OCHOBHBIE
IpaBHJia aJJIeKBaTHOM KPUTHUKH B J1e10Boi komMyHuKanuu (1o A. Iletpenko). CinyxeOHas 3TuKa
U KyJIbTypa CIy>KEOHbIX B3aMMOOTHOLICHHH B TOCYAAapCTBEHHOM  allapare yMpaBJICHUS:
MPUHLMIBI ¥ TpaBUa CIyXeOHbIX OTHOHIEHMH M ciykeOHoro mnoBefeHus. KoHGIUKTHI
MHTEPECOB Ha rOCyIapCTBEHHOH CITy»K0€ U MEXaHU3MbI UX YPETYJIHUPOBAHUS.

4. MarepuaJbl TeKylero KOHTpoJisi yCleBaeMoCTH 00y4alouxcst

4.1. @opMbl M MeTOAbI TeKyUIero KOHTPOJSA YCHEBAEMOCTH O0y4YalOUIUXCA U
NMPOMEKYTOYHOM aTTecTalun

B xone peanmmuzanmun gucuumuinabl b1.0.20 «/lenoBble KOMMYHUKAMW HUCTIOIB3YOTCA
CIEAYIOUIME METOABbI TEKYIEro KOHTPOJISI YCNEBAEMOCTH OBYHaOLLMXCS:

Mertoapbl TEKYIIEro KOHTPOIS
Ne m/mm HaumenoBanue tem (pasaenon) a Y p
yCIIEBAEMOCTHU
Tema 1 BBenenue B TEOpHIO KOMMYHUKALAH OIpoc
Tema 2 Crnenuduka, cTpykTypa, BHIBI U (OpPMBI JEeTOBOM .
KOMMYHHKaIUU P
Tema 3 Crparerust 1 TEXHOJIOTUH YCTHBIX KOMMYHUKALUN U
. OIIpOC, TECTUPOBAHUE
nyOJIMYHBIX BBICTYIUICHUN
Tema 4 JlenoBbIe nieperoBopsl Onpoc, Kerc-3a1auu
Tema 5 dopmMupoBaHuE MO3UTHUBHOTO MPOGECCHOHATHHOTO OIPOC, AHCIIYT
HMUKA B JE€JT0BOM KOMMYHHUKALIMU poc, y
Tema 6 Kynbrypa cniopa 1 6ecKOH(IMKTHAs KOMMYHHKAIHS OIIpoC, AUCILYT
Tema 7 OcoOenHoctu MIOATOTOBKH U TPOBEACHUS
BBICTYIJICHUH B COBPEMEHHOM  IyOJIMYHOM
MIPOCTPAHCTBE: PAINO, TEJIEBUJIEHUE W HWHTEPHET- .
orpoc, Kelc-3a1aun
KoMMyHUKalus. MHTepBbio, mpecc-KoHQepeHIun u
BeOMHapbI (ommaitH  u  odmaiin  ¢dopmar
B3aMMOJEHCTBHSI)
Tema §8 OTHUKA J1€JI0BOM KOMMYHUKAIIUH ONpocC, TECTUPOBAHUE

4.2. TunoBbie MaTepHUAJIbI TEKYLIEr0 KOHTPOJISI YCIIEeBAeMOCTH 00y4al0IMXCs

Tema 1. BBeieHue B TeOpUI0 KOMMYHUKAIIUA
Bomnpocs! a5 onpoca:

1. [aiite onpeneneHne KOMMYHHKAUA U OXapaKTEPUZYUTE MOJIEIIb
KOMMYHHMKaTUBHOI'O ITpoLiecca.

2. B uém cnennrka KOMMYHHUKaTUBHON KOMIETEHTHOCTH CIICIIHAINCTA B
cdepe rocy1apcTBEHHOTO yIpaBJIeHUs?

3. Chopmynupyiite 0COOEHHOCTH ACTOBOTO U HEACTIOBOTO OOIIECHUS.

4. Packpoiite connanbHO-IICUXO0IOTMYECKAE ACTIEKThl KOMMYHHUKALUH.

5. YeM 00BSICHACTCS CYIIECTBEHHBIH POCT BHYTPEHHEH MOTUBAIMHU K

CaMOCOBECPIICHCTBOBAHUIO COBPEMCHHBIX CIICIIUAINCTOB B C(bepe yr[paBJ'IeHI/ISI?
HpnMepHaﬁ Tema 3cce: «Poip KOMMYHHKAIIUU B J)KU3HU YCIIOBCKaA.

Tema 2. Cnenuduka, CTPYKTYpa, BUAbI U GOPMbI 1€JI0BOH KOMMYHHUKAIIUU



Bonpocs! pjs onpoca:

1. [aiite onpenenenus u KpaTKyr XapakKTEPUCTHKY OCHOBHBIM BUJIaM JIEJIOBOM
KOMMYHHKAIHH.

2. OT 4ero 3aBHCHUT YCIENIHOCTH JETI0BOM OeceInI?
3. IlpuBeauTe XapaKTEPUCTUKY BEPOATHHBIX CPEICTB KOMMYHHKALIUH.
4. Kaxue TaKTHYECKHE IIPUEMBI HCIIOIB3YIOTCS YYACTHUKAMH IIEPETOBOPOB?

5. Yro oTHOCHTCS K HEBEpOAILHON KOMMyHHKanuu? Kakoe MecTo 3aHUMAroT
HeBepOanbHbIE CpeCTBA B (hOpMax J1ET0BOTO B3aUMOACHCTBUSA?

6. Ha3oBure 0COOGEHHOCTH MOATOTOBKH M MPOBEIEHUS PA3roBopa o Tenedouy.
7. OxapakTepu3yiiTe OCHOBHBIE HOPMBI ¥ IIPaBUJIa JEIOBOIO DIIEKTPOHHOTO STHKETA.

Tema 3. CrpaTrermssi M TeXHOJIOTHMM YCTHBIX KOMMYHHKAUMH M MNyOJMYHBIX
BbICTYILICHHH
Bonpocs! pjs onpoca:
PackpoiiTe TEXHOJIOTHIO KaIpPOBBIX Oece]I.
B uém cniennduka cobecenoBanus npu npuéme Ha padoTy?
Kak aiekBaTHO MpOBECTH MPONEAYPY YBOIbLHECHHUS ?
KakoBa cTpykTypa myOnu4Hoi peun?
HazoBuTe 0CHOBHBIE XapaKTEPUCTUKH MyOINYHON KOMMYHUKAIIUH.
Packpolite noHsATHE «OPATOPCKUI CTHIIB)
B uéM 0co0eHHOCTH apryMeHTHPYIOMIEH pedn?
Kak 3axBaTuTh BHUMaHUE ay IUTOPUU?
[TonroroBpTe yOEKIAIOUTYIO WU MPU3BIBAIOIIYIO K AEUCTBUIO PEUb U
OIIpEAETIUTE ayAUTOPHUIO, ISl KOTOPOI OHA IpeJHa3HAYEHA.

XA B W=

IIpumepHbIi TECT:

1. lesioBasi KOMMYHUKAIMs Kak cneuuduyeckuii oOMeH uHgopmanueil siBJIseTcs
NMPOLEeCCOM NepeJadyu CoAepPKaAHUA

1) MHTEIIEKTYaJIbHOTO U IETOBOTO

2) SMOLMOHAIIBHOTO U KYJIbTYPHOTO

3) SMOLMOHAILHOTO U UHTEIJIEKTYalIbHOTO

4) pauMOHAIBHOTO U JIEIOBOTO

2. O0ureHue e 0CyIeCTBISIETCS € MOMOIIBI0 KOMMYHUKAM M

1) BepOanbHBIX U YCTHBIX

2) BepOATBHBIX ¥ HEBEPOATBHBIX

3) nuChMEHHBIX U HeBEpOaTbHBIX

4) yCTHBIX U HEBEpOATbHBIX

3. Bep0asbHble KOMMYHUKALMHU OCYIIECTBJSIIOTCH € MOMOIIBIO COOOIIEH Uit

1) YCTHBIX U TMCbMEHHBIX

2) CTIOB M JKECTOB

3) KECTOB M1 MUMUKH

4) yCTHBIX U OECCIIOBECHBIX

4. HeBep0ajibHble KOMMYHUKALMH OCYIIECTBJIATCH MOCPEICTBOM SI3bIKA

1) si3bIKa Tena U CI0B

2) sI3bIKa TEJIOBIKEHUN U TMCbMEHHOW peun

3) ycTHOM peuu u ee mapameTpoB

4) A3bIKa TETOABUKCHUNA U AUANAa30HOB PEYU

5. 3¢ dexTHBHBIC KOMMYHUKAIIMH B OPTaHU3allMH BAKHbBI

1) TOBKO A7t CUCTEM yNpaBICHUS

2) a7 ynpaBJIE€HYECKUX U IPOU3BOJICTBEHHBIX CUCTEM
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3) [u1st BCcell opraHu3alivy B 11EJIOM

4) TONBKO JJI OTJIENbHBIX CTPYKTYpP OpraHU3aluu

6. le1oBasi KOMMYHUKAaIHs IPOU3BOAHA OT

1) neneit AeATENLHOCTH;

2) IMYHBIX 0COOEHHOCTEH YUYaCTHUKOB B3aUMO/ICHCTBUS;

3) MOTHBHUPOBAHHOCTH CYObEKTOB KOMMYHHKAIIH;

4) 001IeCTBEHHOW TTO3UITH TPaKIaH

7. PykoBoauTe/b cOO0IINJ MOAYUHEHHBIM PeXUM paldoThl B NEPHOJ KAPAHTHHA.
JTO NpuMep KOMMYHHKALMH:

1) Bocxosei;

2) HUCXOJISIIIEH;

3) TOpU30HTaIBHOM;

4) NHTEPaKTUBHOM.

8. Cpenn BepTHKAJIBHBIX KOMMYHHKALMH Pa3/jn4yaloT:

1) Bocxoasiue 1 1eCTpyKTUBHEIE;

2) BOCXOASIIME U HUCXOJAIINE;

3) HUCXOAAIUE U KOHCTPYKTHUBHBIE;

4) BocXosIIMe U KOHCTPYKTHUBHBIE.

9. Corumacho mogesun kommyHukanuu K. Illennona-yY. VYusepa, Juuno
AeKoaMpymouee HHGOPMAIUIO ABJIAETCH:

1) oTnpaBuTeneM (rnepeaaTunukom);

2) aapecaToM (IOTy4YaTeIeMm);

3) nupeKkTopoM (YNpaBIISIOLIIM);

4) aHAJTUTUKOM.

10. IIpaBuiio: Bceraa BBINOJIHATH PACHOPSKeHUs, OCTYNAIOIIHE M0 HUCXOASIIIUM
KaHaJIaM — 3TO:

1) npuHIMI 3P PEeKTUBHON KOMMYHUKAIIUHN B MAJIOH IpyTIIe;

2) ocHOBA JIIOOOTO KOMMYHHKATHBHOTO B3aUMOJICHCTBUS;

3) ocHOBa (hopMaIbHBIX KOMMYHUKAIIHU;

4) ocHOBa HEeBEpOATHLHOM KOMMYHHKAITUH.

Tema 4. JlenoBble eperoBopsbl
Bomnpocs! pJs onpoca:
1.ITeperoBopsl kak ocobas ¢Gopma JeI0BOW KOMMYHHMKAlMU: IIeNb, 3aJ]ayu,
0COOCHHOCTH OpraHU3alluyu U MPOBEICHUS.
2.XapaKTepHuCTHUKa KIIOYEBBIX MOHITHNA: UHTEPEC, CXOKHE M PA3JINYHBIE UHTEPECHI,
MO3UIMS, 1eNb, KOMIPOMHCC, YCIOBUS JOCTHXKEHMsI COIJIalleHus, HH(OpMalMoHHAas
aCUMMETpPHUS, PUCKH CTOPOH.
3.CTpareruu BeJIeHHs IIEPErOBOPOB.

IIpumepHas keiic-3a1ava:

Ochnoenasa uacmo - npoodnema: IlepeBenure B GopMbl JEIOBOTO OOIICHUS TEPETOBOPHI
Mexay [lonom m banmno#, reposimu onHouMeHHOM ckasku A.C. [lymkuna. Mcnonb3yiTte sS3bIK
Ou3Heca: coBMelleHHe mpodeccuii, cucTtemMa oOIUIaThl Tpyaa, paboTomartenb, pPaOOTHUK,
MPETEHJICHT Ha JIOJDKHOCTB, JIOTOBOP, KOHTPAKT, YCIOBUSA PaOOThI, KOMIIPOMHCC, KOHCEHCYC,
BHJIbI M COJIEP>KAHKE IEATEIbHOCTH U TIp.

Inu300 nepewiii: 3aKn0uenue mpyooeo2o CoiauieHus.

«Hy»xeH MHe paOOTHHK:

IToBap, KOHIOX, IUNTOTHUK.

A re MHE HallTH TaKoro

City’KUTeNs He CIMIIKOM JOPOroro?»
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Bbanga rosoput: «byny ciayxuth Tede ciaBHO,
VYcepaHo u 04eHb UCIIPABHO,
B rox 3a tpu menka tebe mo noy,
EcTb ke MHE J1aBaii BapeHYIO TOJI0Y».
[Ipuzagymarcs mor,
Cran cebe modeckIBaTh JI00.
[Ienx menky BeAb PO3Hb.
Jla moHasesyicsi OH Ha PYCCKUM aBOCh.
ITom roBoput banze: «JlagHo.
He O6yner nam 060MM HaKJIaTHO. ..»
Anu300 eémopoii: omuouienue padbomHuKa K c60uM 00A3aHHOCMAM.
Bce nu ycimoBus cornameHus BBITOTHIFOTCS?
Kak Bemonnun banga csou o0s:3anHOCTH?
Anu300 mpemuii: onnama mpyoda, 02080pEeHHAA COZNAUEHUEM.
CrpaBeIMBOCTh ~ KaKUX  TMPaBUI  JEIOBOTO  COTPYJHHUYECTBA  TOJATBEPKIAIOT
3aKITIOUYMTENbHEIE cioBa banapr: «He rousacs ObI ThI, 011, 3a JIE€IIEBU3HOIOY.
3aknouumensustit Iman. [1oArOTOBRTE aHATUTHYECKYIO WH(GOPMAIIMIO: KaKUe MpaBuia
COCTaBJICHHSI TPYJOBOTO COTJIANICHHS ObUIM HapyIIeHBI mapTHepamu B curyaruu «[Ipuem Ha
paboTy».

Tema 5. @opmupoBaHUe MO3UTHUBHOIO MPO(PECCHOHATBLHOIO0 UMMIKA B [1€J0BOM

KOMMYHHKAIINH

Bomnpocs! pis onpoca:

1. Packpoiite noHaTHe «UMUIK.

2. HazoBuTe oCHOBHEIE cilaracMble M CBOMCTBA MMHUJKA.

3. HazoBute TeXHUKN GOPMUPOBAHUSI UMUIKA, OXaPAKTEPU3YHTE OJHY U3
HUX.

4. Ob6ocHyiiTe He00X0AUMOCTh (POPMHUPOBAHUS UMHIKA.

5. [TopaboraiiTe HaJ co31aHuEM «SI»-KOHUENIIMHU U PEUYEBBIM UMHJIKEM.

Bomnpocs! pist qucnyra:

l. WIMux rocy1apcTBEHHOTO CITY>Kalllero, Tak JIM Heo0X0AUMO ero (opMHpoBaTh?

2. Mo3keT JI1 UMUK OJTHOTO TOCYJapCTBEHHOTO JIEATENs] HK3MEHUTh MHEHHE O
rOCYJJapCTBEHHOM ciyx0e Kak Buje AeITeIbHOCTU B IIeTIOM?

3. Kax MOXHO TpaKTOBaTh CJIOTaH «UMHUJIK HUUTO, Kax/a BCE» MPUMEHUTEIBHO K

JIEJIOBOMY YEJIOBEKY?

Tema 6. KyabTypa ciopa u 0eCKOH(INKTHAS KOMMYHUKALUS
Bomnpocs! pJs onpoca:

1. OxapakTepu3yiTe JJIOrH4ecKyto CTPYKTYpyY cropa.

2. Kaxkue pazHoBUIHOCTH B (JOPMBI JICTIOBOTO CIIOpa MPEACTABIISIFIOTCS BaM
Haubosee akTyanbHbIMU? JlaliTe GOopMYyITUPOBKH 3TUM Pa3HOBUIHOCTAM U (hopMaMm
cropa.

3. B uem 3akmtouaeTcst KyabTypa U 3THKa criopa?

4. [lepeuriciuTe OCHOBHBIEC YIOBKH, K KOTOPBIM MPUOETAIOT B CIIOpPE
MOJIEMHUCTBI. B ueM cyTh 3THX yJIOBOK?

5. [ToTpenupyiiTech B IPOBOJAUMBIX TUCKYCCUAX, CIIOPAX HA UCKYCCTBO

AO0Ka3aTCJIbCTBA U OIIPOBCPIKCHUA.

Bonpocs! pis qfucnyra:

12



1. MO>KHO T TOBOPUTH 00 ITHKE CTIOpa MPUMEHHUTEIHHO K COBPEMEHHBIM
TEJICBU3MOHHBIM 110y ? 3a4eM yYaCTHUKH ATUX NEepeaad cTaparoTcs NepeKkprudarth Apyr apyra?

2. JIeCTBUTENBHO JIM BajKHA KyJIbTypa CIOPA, BEAb CYIIECTBYIOT IOJIUTHKH,
KOTOpBIE JJa’Ke B MPEIBHIOOPHOMN MOJIEMUKE IPEHEOperatoT NpaBuaaMu 3TUKH?
3. KoH(uKT pyKoBOAUTENS U TOAYUHEHHOTO 0053aTEIbHO MPUBEIET K

yBOJIbHEHUIO? Hy»KHO 1T CHOPUTH ¢ PyKOBOJUTENIEM, OTCTanBasi CBOE MHEHUE?

Tema 7. Oco0eHHOCTH NMOATOTOBKH H NPOBEJCHHMS BBICTYIUICHHMII B COBPEMEHHOM
nyO0JMYHOM MPOCTPAHCTBE: PAUO0, TeJeBUIeHHEe U UHTePHeT-KOMMYyHHKanus. UHTepBbIO,
npecc-koH¢pepeHH ¥ BeOUHAPBI (OH/IAMH U 0(JIaliH (pOPpMAT B3aMMOICCTBHA)

Bonpocs! pJs onpoca:

l. B uém cnenndurka coBpeMeHHON KOMMYHUKAIH?

2. 0O0603HaubTE OTIIMYUTENbHBIE 0OCOOEHHOCTH OHJIalH U odiaitH
KOMMYHUKAIIH.

3. OxapakTepu3yiTe ICUX0JIOTHIECKIE OCOOCHHOCTH BOCIIPUSTHUS ayAHO U
BUICOMH(OPMALIUH B TPOCTPAHCTBE PAJIUO, TEJI€ U UHTEPHET BEILAHUS.

4. Packpoiite criennduky ¥ 1mereByr0 yCTaHOBKY Mpecc-KOH(MEePEHITHH.

5. OxapakTepu3yiTe HOBbIE BO3SMOXHOCTH U(PPOBON KOMMYHHUKAIIUU B
cdhepe Tocy1apCTBEHHON TPAKIAHCKOM CITy>KOBI.

6. Packpoiite mpaBuiia obecredeHrss MUHUMaTbHON TICUXOJIOTHYECKOM

3al0MUThI OT MAHUITYJIAIUOHHOI'O BO3}1€I>’ICTBI/I$I.

IIpumepHas keiic-3a1ava:

Beoonasa yacme: «PykoBoANUTENIb MYHUIIUIIATIBLHOTO 00pa30BaHMs IPUHUMAET y4acTHE B
coOpaHMU JEeMyTaTOB MyHUIIMIAIBHOTO coOpanus. Ha moBecTke aHs mpoOieMbl KallUTaIbHOTO
PEMOHTA: KaueCTBO MAaTEpUAJIOB U MPOBEACHHBIX PaldOT, pecypchl MyHHIUNAIUTETOB, KaJ0ObI
KUTEJICID.

Ocnognaa uwacmv — npoonema: «Ha MeponpuaATHH TPUCYTCTBYIOT IKHUTEIU
MYHHIIMIIAJIBHOTO OKPYTra: KTO-TO MOJIOKUTEIBHO OTHOCSTCS K KalHUTEIbHOMY DPEMOHTY, HO
KaJTyeTcsl Ha KaueCTBO MaTEpUaIOB U pabOT, KTO-TO TpeOyeT HE TPOraTh UX KHIbE, B KOTOPOM
yXKe creiraH peMoHT. Jluckyccusi uMeeT ocCTpblii xapaktep. Ha coOpaHuu mnpucyTCTBYIOT
KYPHAJINCTBI, KOTOpBIE Cpa3y K€ IOCJIE OKOHYAaHMs MONpOCWId Bac OTBETHTH Ha HECKOJIBKO
BompocoB. Y Bac ecTh /1Ba BapuaHTa JAEWCTBUN: OTBETUTH HAa MPOBOKALIMOHHBIE BOIIPOCHI Cpa3y
WIH, YCIIOKOMB YYaCTHHKOB COOpaHUs, NMPUIIacuTh MX Ha Oecemy mozxe. Kakoe pemieHue
HauboJee ONTUMANIBHO B JaHHOW cutyanuu? OO0CHyHTEe pa3iuyuHble CIOCOObI PEeLICHHs JaHHON
3a1auny.

Ponesas uzpa x oannou xeiic-3aoaue:

I sman. OguH W3 CTYJEHTOB BBICTYNA€T B POJU PYKOBOAMTEIS MYHHULUIAIBHOIO
o0Opa30BaHMsl, BbICKa3bIBasl CBOIO MMO3UIUIO, OCTATIbHBIE CTYEHTHI (DOPMYIHPYIOT CBOE MHEHHUE O
€ro peLICHHH.

2 sman. CTyI€HTHI JESATCS Ha TPYNIbL: OJ1HA rpymnna (GopMyIHpYyeT BOIPOCHl (KUTENEH,
KYPHAJIMCTOB), BTOpas TIpyMma - IOMOTAal0T PYKOBOJHUTENIO MPHUHATH pemieHue. Tpebyercs
paccMoTpeTh MaKCUMaJIbHOE KOJIMYECTBO BO3MOXKHBIX BOIIPOCOB U OTBETOB HA HUX.

3aknrouumenvuoiti 3man. Beeobiee o0CykeHHE aeKBaTHOCTH BHIOPAHHBIX BapHaHTOB
pelnieHus JaHHOTO KeHca.

Tema 8. ITHKaA 1€710B0il KOMMYHHKALIUH
Bomnpocs! pjs onpoca:
1. OxapakTepu3yiTe OCHOBHBIC IPUHIUIIBI JE€I0BOTO MTOBEICHUSI.
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2. KakoBbI 0CHOBHBIE POOIEMBI STHKH JICIOBBIX OTHOILIEHHH B Poccun.

3. OxapakTepu3yilTe OCHOBHBIE TPUHIUIIBI MAKPO- ¥ MUKPOITHKH.

4. B 4ém cynrHocTh ciy»’eOHOM ATUKH PYKOBOIUTENS?

5. Yrto Takoe KoprnopaTuBHAs 3THKA?

6. OnummMre OCHOBHBIE ITpaBWJIa aICKBaTHOW KPUTHKU B J€JIOBOU
KOMMYHHKAITIH.

7. B 4ém cyniHocTh ciy’eOHOU ATUKU U KYJIBTYPbI CIIyKeOHBIX
B3aMMOOTHOULIEHU! B FOCYJapCTBEHHOM anmapare yrnpaBieHUs?

8. Packpoiite moHaTue KOHQIUKT UHTEPECOB Ha rOCY1apCTBEHHON

Ipa)/JIaHCKOH CIIyK0€ U MEXaHU3MBbI €Tr0 YPeryJInpOBaHHUS.

IIpumepHbIi TeCT:

1. Umuak 3708

1) ynporieHHbIii 00pa3 Kakoi-1u00 COMMATbHOM TPYIIBI WIH OOIIHOCTH, C JIETKOCTHIO
pacmnpoCcTpaHIeMblil HAa BCEX €€ MPEe/ICTaBUTENEH

2) mpexacTaBieHUEe MHAMBHIA O cebe, CONMpPsKEHHOE C €ro OTHOIIEHHWEM K cebe MM K
OTACJIIBHBIM CBOUM Kadye€CTBaM

3) wenocTtHeli 00pa3, oOIiee BhHeyaTIeHHWE, KOTOPOe MPOW3BOIWT YEJIOBEK Ha

OKPYXKAromunx
4) CTWJIb PCYHU UJIM MTOBCACHU YCIIOBCKA

5) cxeMaTH3UpPOBAHHOE, SMOIMOHAIBHO OKpAIICHHOE TIPEJICTABIICHHE O 4YeIOBEKe
OKPY>KaIOIINUX

2. Te, OTHOCHTEJIIBHO KOT0 CKJIAABIBAETCH UMUK, ITO:

1) PerunueH T

2) OtnpaBurenu

3) Hocurenu umumxka

4) Tlonmydarenun

5) Unnykropsl

3. YcraHoBHTE COOTBETCTBHE:

1) Korna omHa U3 CTOpPOH AMCKYCCHU CTPEMHUTCS MOOETUTH CBOETO OMIOHEHTA JIFOOBIM,
JaKe JIOTHYECKH HEMPABWIBHBIM, ITyTEM, TO MBI MOKEM CJIeJaTh BBIBOJ O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEeMaroruueckoM XapakTepe Criopa;

-co(huuecKoM xapakTepe cropa.

2) Korpa ogHa M3 CTOPOH JAMCKYCCHH, ONUPAsCh HA aBTOPUTETHI JTUOO MCIOJB3YS CBOM
aBTOPUTET, a HEPEJKO U BIJIACTh, HABS3bIBAET CBOIO TOYKY 3pPEHHUS JAPYTUM, TO MBI MOXEM
CeNaTh BBIBOJI O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEeMaroruueckoM XapakTepe Criopa;

-co(huuecKoM xapakTepe cropa.

3) Kornma ogHa M3 CTOPOH MUCKYCCHUU BEAET CIOpP HE Pajy UCTHHBI, a JJISI TOTO YTOOBI
YBECTU JUCKYCCHUIO B CTOPOHY OT MCTHHBI, MpECcIeAys MPU 3TOM CBOM JIMYHBIE IEJIH, TO MBI
MOXEM CJIeJIaTh BBIBOJI O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IeMaroruyeckoM XapakTepe cropa;

-co(huuecKoM xapakTepe cropa.

4. YcTaHoBHUTE COOTBETCTBHE:

1) Korga onHa U3 CTOPOH JUCKYCCHMU BEAET CIOP HE TOJBKO paaud MCTUHBI, HO paau
CBOUX MPAKTHUYECKHUX IIeJIeH, KOTOPhIE CKPBITHI OT COOECETHUKA, TO MBI MOXKEM CJIeJaTh BBIBOJI
0:

-KPUTHKYIOIIEMY XapakTepe Cropa;
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-3BPUCTUYECKOM XapaKTepe CIopa;

-IparMaTUYecKOM XapakTepe cropa.

2) Korzna ogHa MX CTOPOH IMCKYCCHM, HE HAacTauBas Ha CBOEM IOJXOAE K PEIICHUIO
MpOoOJIEMBI C UCTIONB30BAaHUEM METOJOB YOSKIEHUS, MHTYUIIUU U 3[JpaBOr0 CMBICJIA TOCTETIEHHO
CKJIOHSIET K CBOEH TOYKE 3pEHHUsl JPYroro WM IPYTUX COOECEHHKOB, TO Mbl MOXKEM CJeNaTh
BBIBO/I O:

-KPUTHUKYIOILIEMY XapaKTepe CIopa;

-3BPUCTUYECKOM XapaKTepe Ccropa;

-IparMaTHYECKOM XapakTepe Cropa.

3) Korga ogHa M3 CTOpOH JAMCKYCCHUHM aKIEHTHPYET BHUMaHUE JIMIIb Ha HEJOCTaTKax,
cabbIX MeCTaxX B MO3MIIMU CBOMX OMNIOHEHTOB, HE XOUET U HE CTPEMUTCS YBUICTH MMO3UTHBHbBIC
AJIEMEHTHI B MMPOTUBOIOJIOKHOM TOUKE 3pEHUSI U HE MOXKET MPEIJIOKUTh CBOE PELICHHE, TO MbI
MO>KEM CZEJIaTh BBIBOJ O

-KPUTHUKYIONIEMY XapakTepe cropa;

-3BPUCTUYECKOM XapaKTepe CIopa;

-IparMaTHYeCcKOM XapakTepe cropa.

5. OcymecTBUTE COOTBETCTBHE BHAOB CIIOPA M HX XaPaKTEPHCTHK

1) B sTom Buae crmopa 3HAYUMOCTb Te3HCa OINpPEAENAETCS €ro BOCTPEOOBAHHOCTHIO
00erMH CTOPOHAMH KOMMYHUKAIUH, I71€ IPOTUBHUKU MTPAKTUYECKH BCET/Ia PaBHbI IPYT APYTY U
BBICTYIAIOT 32 J€MCTBEHHOCTh, YUCTOTY U O€3yKOPU3HEHHOCTh apryMEHTAIl|H:

-CTIOp paju MoOe kI,

-CIIOP pajy UCTUHBIL;

-CTIOp pajy yOexIeHHs.

2) DTOT BUJ cropa MOXET UMETh OCCKOPBICTHBIM XapakTep, MOCKOJIBKY CYIIECTBYET
HE00X0IMMOCTh yOexk/IeHHe NMPOTUBHUKA B Hambosee 3HaYMMOM Uil caMoro cedst MO3ULUH, a
MO>KET OBITh HANpaBjIeH Ha JOCTUKEHHUE KaKOU-1100 11e7H, 00YCIOBIEHHON MOJIE3HOCTBIO:

-CTIOp paju MoOe b,

-CTOp paJy UCTUHBI;

-CIIOp paJy yOexIeHUsL.

3) B atom crnope mpuMeHsieTCs BeCh apceHall JOCTYMHBIX CPEACTB YOESKIEHUS B TOM
quciieé IPOBOKALMOHHOIO XapakTepa, II03BOJIsSII KOMMYHHMKAHTaM IPOSBUTH BCE CBOE
OpaTOPCKOM MacTepCTBO, TJIe PaBHbBIN CTaTyC MPOTUBHUKOB HE SBISETCS 00S3aTEIbHBIM:

-CIIOp PaJy MoOeIbL;

-CTOp paJy UCTUHBI;

-CTIOp pajy yOexIeHHs.

6. OcyuiecTBUTE COOTBETCTBUE

1) Crparerus cmopa, HaleleHHas Ha MoOeay He3aBHCUMO OT CIIOCO0OB €€ JOCTHKCHHS,
HOCHUT Ha3BaHUE:!

-KOHCTPYKTHBHas;

-IpeTeHIINO03HAs;

-KOH(MIMKTHAS.

2) Crparerus cmnopa, BBIBOASIIAS HA TEPBBIA IUIAH MPEAMET JUCKYCCHU U
CIOCOOCTBYIOIIAs HM3J0XKEHUIO YYaCTHUKAMH CBOMX JIOBOJOB B KOPPEKTHOM KJIIOYE€ HOCHT
Ha3BaHUE:

-KOHCTPYKTHBHAA;

-IpeTeHIINO03HAs;

-KOH()JIMKTHAS.

7. Bonpocsl "Y Bac eiicTBUTEILHO 10CTATOYHO CPEACTB, YTOObI BOCHO/Ib30BAThHCS
MouM npeanoxkenuem?', "Mozker nokasats Bam uTo-T0 mogemesnJe?" HOCAT XxapakTep

1) MPOBOKAIIMOHHBIN;

2) NOATBEPKAEHHBIN;

3) puTopuYecKuii;
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4) OTHOTIOJIOCHBIH.

5) anbTepHATUBHBIN.

8. Co3nanme mo004YHBIX 3(PPekTOoB, B TOM 4UHMCIe BHIUMOCTH CTPeMJIEHHS K
COTPYAHMYECTBY, 3TO (GyHKIMS /1eJIOBbIX IIEPErOBOPOB

1) xoHTpONIMpYIOLIAs;

2) mpomnarasJucTcKas;

3) MacKMpoBOYHas;

4) napopmanroHHasi;

5) KOMMYHUKaTHBHAs.

9. IlocreneHHoe mnoABeAeHHME NAPTHEPA K MOJHOMY COIJIACHI0 € BaMH NYTEM
MOJIy4eHHsI OT Hero COrJiacusi CHa4ajaa B IJIABHOM, a 3aTeM B He00XOAMMBIX 1JIsl IOJTHOTO
COIJIACHS YaCTHOCTAX, HA3bIBAETCS METOA0M

1) ABycTOpOHHEN apryMeHTalNH;

2)_ Canamu

3) nepenuIoBKU

4) UHTEPBbHIO

10. IlocTeneHHoe moABeleHHe NMAPTHEPA K NPOTHBONOJIOKHBIM BBIBOAAM NYTEM
MO3TANHOI0 NMPOC/Ie;KMBAHUS NMPOLEAYPHI pelieHusl NpodaeMbl BMecTe ¢ HUM Ha3bIBaeTcs
MeTOoA0M

1) ABycTOpOHHEH apryMeHTaluu

2) Canssmu

3)_IepenuIoBKU
4) NHTEPBBIO

Temebl 3cce

1) Ponbs xommyHuKkanuu B Bameit sxu3Hu.

2) Packpoiite Bame BuieHrEe COOTHOIICHUS MOHATHN «OOIICHUE» U «KOMMYHUKAIUS.

3) BripasuTe IMYHOE OTHONICHHE K AIEKTPOHHBIM BO3MOKHOCTSIM KOMMYHUKAIUU:
OIUIINTE UX IUIIOCHI U MUHYCBI.

4) B uém Bbl BuanTe KOMMYHUKAaTUBHYIO KOMIIETEHTHOCTh TOCY/IapCTBEHHOTO
IPa)XIaHCKOI0 CIyXaIero?

5) Yero Oouiblle B HICKYCCTBE KOMMYHHMKAIIMH: BPOXKIEHHBIX CLIOCOOHOCTEH UITN
nproOPEeTEHHBIX HABBIKOB?

6) Ectb 1 y Bac onbIT MeXKyJIbTypHOI KOMMyHUKaluu? ONUIINTE OCHOBHBIE
po0JIeMbl, ¢ KOTOPBIMU BbI CTOJIKHYJIMCH U CIIOCOOBI MX PEIICHUS.

IkaJia oneHUBaAHUA

YcrHbIi onpoc

YpoBeHb 3HAHMN, yYMEHHMM M HaBBIKOB OOy4Yalollerocs IpH YCTHOM OTBETE BO

BpeMs TPOBEJACHMS TEKYILEro KOHTPOJs ompenensercs Oamtamu B auanazone 0-100 %.

KpurepusiMu onieHrBaHMs IPU NPOBEIEHUN YCTHOTO ONPOCA SBIISECTCS IEMOHCTPAIUs OCHOBHBIX

TEOPETUUECKUX IIOJIOKEHUM, B paMKaxX OCBAaMBACMOM KOMIICTCHIIMM, YMEHHE IIPUMEHSATH

MOJIyYEHHbIE 3HAHHWS Ha TMPAKTHKE, OBJAJCHUE HAaBbIKAMM aHalW3a MW CHUCTEMaTH3aluu

uHpOpMaLuu B 0061acT (PMHAHCOB.

Mpuv OLLeHMBaHWUW PE3YyIbTAaTOB YCTHOrO ONPOCa UCNOJIb3YETCs CeAYHoLas WKaaa OLEHOK:

100% - 90%  |Yuamuiicss 1eMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX IOJIOKEHUU, B

paMKax OCBaMBaeMON KOMIIETCHLIMHM, YMEET IPHMEHSITH IOJyYeHHBIC 3HAHUS Ha IPAKTHKE,
BJIaJICeT HAaBBIKAMHM aHaJIM3a M CHCTeMaTH3aliK nHdopMmanuu B oosacti (puHaHCOB

89% - 75% | Yuammiics IeMOHCTPHPYET 3HAHHE OOJBIICH YaCTH OCHOBHBIX TEOPETHUYCCKHX IOJIOKCHHM, B
paMKax OCBaMBaeMOM KOMIIETEHIIMH, yMEET MPUMEHSTHh MOJYYCHHbIC 3HAHHS Ha NPAaKTHKE B
oTAebHBIX cepax npodeccCHOHANBHON [ESTENbHOCTH, BIIAJICET OCHOBHBIMH HABBIKAMH
aHajm3a M CHCTEMAaTH3aIllui HHGOPMAITH B 00JIaCTH (UHAHCOB
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74% - 60%  |Yuamuiicss ITEMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX IOJIOKEHUM, B
paMKax OCBaMBaeMOW KOMIIETCHIIH, YMEET HCIOJIb30BATh MOTYyYCHHbIC 3HAHHS JUIS PELICHUS
OCHOBHBIX IPaKTHYECKUX 337a4 B OTICNbHBIX cdepax MpoecCHOHATbHON AesATEeIbHOCTH,
YaCTUYHO BJIaJICCT OCHOBHBIMU HAaBBIKAMU aHAIM3a M CHCTEMATH3allui HH(QOpMAIH B 001aCcTH
(dbuHAHCOB

menee 60% VYyamuiicss 1eMOHCTPUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETHUYECKUX IMOJIOKEHUH, B
paMKax OCBaWBaecMOW KOMIICTCHIIMH, HE YMECT MPHUMEHSAThH MOJIYYCHHBIC 3HAHUS Ha MPAKTHKE,
HE BJIAJICCT HABBIKAMH aHAJIM3a M CHCTeMaTH3allui HHPOPMaIK B 001acTH (GUHAHCOB

TecrupoBanue
VYpoBeHb 3HaHWH, yMEHUH W HAaBBIKOB OOYYalONIErocs TpH YCTHOM OTBETE BO
BpeMs TPOBENCHMS TEKYIEro KOHTPOJs ompenensercs Oammamu B auanazone 0-100 %.
KpurepreM onecHuBaHMs NpHU IPOBEIECHUH TECTHPOBAHMS, SBIACTCA KOJIUYECTBO BEPHBIX
OTBETOB, KOTOpbIE JaJ CTYICHT Ha BOIpOCHl Tecra. [Ipum pacuere KoiuuyecTBa OaylioB,
MOJIyYEHHBIX CTYJAEHTOM II0 UTOI'aM TECTUPOBAHMS, UCIIONIb3YyeTCs cieayromas Gopmya:

B
b :5 X1 OO% )
rae b — xommuecTBO 6aJ'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM 110 UTOTr'aM TECTUPOBAHU,
B — konmugecTBO BCPHBIX OTBCTOB, JAHHLIX CTYJACHTOM Ha BOIIPOCHI TCCTA,
O- 0611166 KOJIMYECTBO BOITPOCOB B TECTC.

IIpoBepka keiica
YpoBeHb 3HAaHUH, YMEHMH U HaBBIKOB OOydaromlerocs NpU NpoOBEepKe Keiica BO
BpeMsl IPOBEJEHUS TEKyIIero KOHTpoJis ompenenserca Oamiamu B auamnasone 0-100 %.
KpurepussMu  OIleHMBaHUS TpU TPOBEpKE Keica sBISETCS JEMOHCTpalMs OCHOBHBIX
TECOPCTUUCCKUX HOHO)I(GHI/Iﬁ, B paMKax OCBanMBaeMoOH KOMIICTCHIINH.
[Ipu onleHUBaHUM PE3YIHTATOB PEIICHUS KeHCa UCMOb3YeTCs CeAyHoLLAst WKaa OLLEHOK:

100% - 90% |Ywammiicss AEMOHCTPHPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TCOPETHUYECKHX ITOJIOXKCHUM,
NPaKTUYECKUX M aHATUTHYECKUX HaBbIKOB B paMKaX OCBaMBaeMOW KOMITCTECHLIUH.

89% - 75% | Ydammiics NEeMOHCTPUpPYET 3HaHHE OOJIBIIEH YacTH OCHOBHBIX TEOPETHUYECKUX TIOJIOXKEHUM,
MPAKTUYCCKUX M AaHAJUTUYCCKUX HABBIKOB B PAMKAX OCBAMBAaEMOW KOMITCTCHIIHH.

74% - 60%  |Yuammiicss AEeMOHCTpPHUpPYET IOCTaTOYHOE 3HAHWE OCHOBHBIX TEOPETUYECKHX IIOJIOKCHUH,
MPAaKTHYECKNX U aHAJIMTHYECKUX HABBIKOB B pAMKaX OCBaMBaEMON KOMIICTCHIIUH.

MeHee 60% | Yuammiics JEMOHCTPUPYET OTCYTCTBHE 3HAHHUSI OCHOBHBIX TEOPETHUECKUX TIOJIOKEHHH,
MPAKTHYECKUX U aHAJMTHYECKUX HABBIKOB B pAMKAX OCBAWBACMON KOMIICTCHIIUH.

Pemenue 3axau
YpoBeHb 3HaHMN, YMEHUH M HaBBIKOB OOydarollerocs IpH pelleHUH 3a7ad  BO
BpeMsl IPOBEJEHUS TEKYIIEro KOHTpoJisd ompenenserca Oamwtamu B auamnasone 0-100 %.
KpurepreM oneHMBaHUS MpPU pEIIEHUH 33/ay, SIBISETCS KOJIMYECTBO BEPHO PELICHHBIX 3ajad.
[Ipu pacuere konuuecTBa OayIOB, MOJYYEHHBIX CTYJEHTOM II0 WTOraM peUIeHHs 3ajad,
UCMOJb3YyeTCs cienyromas popmyna:

b _5 x100% ,
(@)

raec b- KOJIMYECTBO 6aJ'IJ'IOB, HOJ'Iy‘-IeHHI)IX CTYI[CHTOM 10 UTOram peIHeHI/ISI 3aga4,
B — KoMYeCcTBO BEpHO PEIICHHBIX 33/1a4;
O — 00111€€ KOJIMYECTBO 3a7a4.

Pemienne cuTyanimoHHOM 3a1a4u
YpoBeHb 3HaHMH, YMEHMM M  HaBBIKOB OOy4YaloIErocs IpH  BBINOJIHEHUU
CUTYallMOHHOM 3aJjaud BO BpeMs IPOBEACHUS TEKYILEro KOHTPOJS onperesnsercs OajiaMu B
nuamazone 0-100 %. Kpurepusimu olleHWBaHUs SBJSETCS cOOp M 0000IIeHUEe HEOOXOIUMOM
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I/IH(I)OpMaI_II/II/I, IMPaBUJIBHOC BBITIOJTHEHUC HCO6XOI[I/IMLIX PacucToOB, AOCTOBCPHOCTDH u
000CHOBAaHHOCTE BBHIBOJIOB.
MpU OUEHMBAHUM PE3Y/ILTATOB pPELUEeHUs CUTYaLMOHHOM 3a[4a4M WUCMOb3YeTCs CceaytoLLas
LLIKaJ1a OLLEHOK:
100% - 90% | Ydarmuiicss IEeMOHCTPUPYET COBEPIIEHHOE 3HAHME OCHOBHBIX TEOPETHUECKHUX TIOJIOKEHHM,

yMeeT cobuparts 1 00001maTe He0OXOMUMYIO HH(OPMALIHIO, TIPABUIIBHO OCYIIECTBIISIET PACUETHI,
JIeTIaeT 000CHOBAaHHbIE BBIBOJIBI

89% - 75%  |Ywammiicst JeMOHCTPHpYET 3HaHWE OONbBIIEH YacTH OCHOBHBIX TEOPETHYECKUX ITOJIOKCHHUM,
MOXeET co0paTh OOJNBIIYI0 YacTb HEOOXOAMMOI WH(OpMAalUH, PacCYMTHIBAET HEOOXOIUMBIC
TIOKa3aTesIH, IeJIaeT BHIBOJIBI, JIOIYCKasi IPU 9TOM HE3HAYUTENILHBIE ONTHOKH

74% - 60%  |Yuamuiicss 1eMOHCTpUPYET 3HAHHE HEKOTOPOW YaCTH OCHOBHBIX TEOPETHYECKHMX TOJOKEHUH,
MOXET coOpaTh HEKOTOPYIO YacTh HEOOXOAMMOI WMH(OpManny, PacCCUUTHIBACT HEOOXOIMMBIC
MIOKa3aTEeIH, ISJIAeT BHIBOBI, JOMYCKAst IPH 3TOM OIIHOKH

MeHee 60%  [Vuamuiicss AEMOHCTPUPYET OTCYTCTBUE 3HAHHS OCHOBHBIX TEOPETHUYECKHX ION0XKEHUHN, yMEHUN
1 HaBBIKOB B PAMKaX OCBaMBA€MOM KOMIETEHIMH.

5. OIIeHO'-[HBIe MaTrepuabl HpOMe)KyTO‘IHOﬁ arTeCcTallMi 1Mo JUCHUMIIJIMHE

5.1. MeTtoasl npoBeieHUs IK3aMeHAa

3a4er NpoBOANTCS ¢ MPUMEHEHHEM CJeIYIINX MeTOA0B: METO] YCTHOIO OIIpoca 0
BOITPOCAM M3 NIEPEYHS IPUMEPHBIX BOIIPOCOB M3 1M.5.2.

IIpu HeoOXomUMOCTH MpenycMaTpuBaeTCs yBEIUUYEHHE BPEMEHHM Ha MOATOTOBKY K
MIPOMEKYTOUHOM arrecranuu. llponenypa mpoBeneHHMs NPOMEXYTOYHOW aTTECTAllUM U
OOy4arolIXCcsi C OrpaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBbSI M OOYHYaIOUIMXCS HMHBAJIHMJIOB
yCTaHaBIMBaeTCA €  y4yé€TOM  HHAUBUAYAIbHBIX  INCUXO(U3MYECKHX  OCOOEHHOCTEH.
IIpomesxyToyHas aTTecTalus MOKET IIPOBOJUTLCS B HECKOJIBKO JTaIlOB.

5.2. OueHoYHbIe MaTePHAJIBI IPOMEKYTOYHOH aTTeCTALUN

Komnonent [TpoMesxxyTOUHBIH / KITIOYEBOM UHIUKATOP Kputepuii oneHuBaHuS
KOMIETEHINH OIICHUBAHHS
VK OC-4.22 - @opMyImUpyeT OCHOBHBIE TEOPETHYECKHE- OIMpPEIeINseT COJEpKAHUE]
C 6- - MOJIOXKEHUS U IPUMEHSET UX Ha MPAKTHKE; [KOMMYHHKaTHBHOT'O mpoliecca,
T10COOHOCTR MPUHOMIBI W (QYHKIUH  JIETOBBIX|
[IOCJIEZI0BATENBHO CTPOUTH oMMy HuKaIHH
BBICKa3bIBaHUSI B o
- Ilpumenser TEXHOJIOTHH MOJy4YeHN onpenenser TEXHOJIOTHIO|
COOTBETCTBUU C MOJEIISIMU . .
oOpaTHOH CBsI3H; 0OpaTHOM CBSI3H;

COILMAIBHOTO
B3aMOJCHCTBUSA, IS
BBITIOJIHEHUS Pa3IMUHBIX

- BBLIENISIET OCOOCHHOCTH TEXHHK|
repenadyd W TONydYeHHs 0OpaTHOH|

CBSI3U;
KOMMYHHUKaTHBHBIX
M - KJIacCU(HUIUPYyET TEXHUKH
(yHKIMI C yueTOM HOpM .
mepeayd M IOJydeHHs OOpaTHOM
UCIIOJIb30BAaHUS SI3bIKA B
CBSI3H
Ppa3HOO0Opa3HBIX THITOBBIX
CHTyaIHAX - Beigenser BuAasl O0apbepoB B OpraHM3aldd- aHATH3UPYET Gaprepsl
npodeccronansroro  [OMMYHHKATHBHOTO npoiiecca [KOMMYHHKaTHBHOT'O IIpOLeCCa; ;
J — MIPUMEHSET CIOCOOBI
MPEo0JICHHS OapbepoB
[KOMMYHHKATHBHOTO ITpoliecca
OIIK-7.1 CrnocoGeH K  OCYIIECTBICHHIO JEJOBBIX- ONHCHIBAET  BO3MOXKHOCTH W
CriocoOHOCTh KOMMYHUKAIIHIA; MpreMbl BepOaTbHOW KOMMYHHUKAIIHU:
(hopMHIpOBATH CHCTEMY [YCTHOM M IMCbMEHHOI;
KOMMYHUKAIH U - ompenenser TpeboBaHus K
obecrieunBaTh [TMCEMEHHOMY JIETIOBOMY OOLICHHUIO
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Komnonent [TpoMesxxyTOUHBIH / KITIOYEBOM UHIUKATOP Kputepuii oneHuBaHuS
KOMIETEHINH OLICHUBAaHHUS
B3auMoyeiicTBue opraHoB t Ompenensier  cneuuuky,  IMOPSIOK — H-  ONpenessieT IIPUEMBI 3|
BJIACTH C UHBIMU COJIEpIKaHUE BHYTPEHHUX HTEXHOIOTUHU BHYTPEHHUX U
cyObeKTaMu ME>KBEIOMCTBEHHBIX KOMMYHHMKAaIMi{ B CQepeMeKBEIOMCTBEHHBIX KOMMYHUKAIUH
1yOJIMYHOTO yIIpaBIEHHSI B cepe myOIMYHOro yrpaBieHus

TunoBbie OleHOYHBIE CPEICTBA MPOMEKYTOYHOM aTTecCTALNHU
Bonpocsl k 3a4eTy o AUCHUILINHE «/le10Bble KOMMYHHUKALMI»

1. KomMmyHHKanus kKak 00beKT COBPEMEHHON HAyKH.

2. KoMMyHHKOIOTHS KaK HayKa, €€ MpeMET U OCHOBHBIE MTPOOIIEMBI.

3. Crenn¢uka nenoBoil KOMMYHUKAIUH.

4. ConanbHbIe OCHOBBI JIEJIOBOM KOMMYHHKAINH.

4. CyIIHOCTHBIE COCTABIISAIONINE KOMMYHHUKATUBHON KOMIIETEHTHOCTH.

5. CyObeKThI 1e710BOM KOMMYHUKAIIMK U UX POJIEBbIE (PYHKIINU.

6.3HaueHNE KOMMYHMKaTHUBHOW KOMIIETEHTHOCTH Ha TOCYIApCTBEHHOW TI'pa)kJaHCKOMN
ciryxoe.

7.0cHOBHBIE BU/BI ACTOBOM KOMMYHHUKAIIUN U X XapaKTEPUCTHUKA.

8.DopMBI eI0BOM KOMMYHHUKAITMHN Ha TOCYIapCTBEHHON TPayKIaHCKON CITy)0e.

9. CymHOCTh BHYTPEHHHUX JIETIOBBIX KOMMYHHUKALMI.

10.Crenindrika BHENTHUX JIETOBBIX KOMMYHUKAITHH.

11./lenoBele KOMMYHHMKAallUM B OpraHU3alliU: BEPTHKAIbHBIE UM TOPU30HTAJIBHBIE
B3aUMOJICUCTBUSL.

12. KoMmMyHuKaTHBHBIE Oapbephl B MPOLIECCE B3aMMOICHCTBHSL.

13. Monens koMmmyHukanuu K. Illennona-VY. Yusepa.

14. Posib 0OpaTHO# CBSI3M B KOMMYHHUKAaTUBHOM IIpoIiecce.

15. TlonsiTue «6apbepbl KOMMYHHKAIMI, OCHOBHBIE BUJIbI U CLIOCOOBI MX MPEOAO0ICHHUS.

13.Mecto U ponb BepOATBHBIX CPEJICTB KOMMYHHMKALIMM B  NPO(ecCHOHATBHOM
NS TeIbHOCTH CIIEIUANIMCTa TOCYJaAPCTBEHHOM IpaskJaHCKOM CITy>KOBI.

15. Dranbl, NPUHIMITEL ¥ TIPAaBUIIa IPOBEICHUS JIEIOBOM Oecebl.

16. ITpuémMbl aKTUBHOTO CIIYIIAHUSA B IEJTOBOM KOMMYHHKAIUU.

17. IlpaBuna moArOTOBKH M MIPOBEJIEHUS JEJIOBBIX IEPETOBOPOB.

18. TTonsiTe "UMUITK", €T0 JIEMEHTHI Ha TOCYAapCTBEHHON IPaKIaHCKOM CITyk0e.

19.Cneuncuka, CTpykTypa M OCHOBHBIE TNPHHLMIBI JAeT0BOi Oecenpl. OcHOBHbIE €&
GyHKIIH.

20.0cHoBHBIE 0COOCHHOCTH JI€JIOBOIO0 COBEIIAHHWSA. BHIBI IETOBBIX COBCIIAHUM, HanbOoiee
3HaYUMbIE€ B YCIIOBHUSIX I'OCYJAapCTBEHHOW Ipa)IaHCKOM ciykObl. JlOKyMeHT, (puxcupyrommii
OCHOBHBIE 3Talbl TPOBEJCHUS JIEJIOBOTO COBEIIAHUS, CHeUu(pUKa €ro 3arojIHeHUS U €ro
OCHOBHBIE (DOPMBI.

21.JlenoBble NEpPErOBOpPbl KaK KOMMYHUKAaTUBHBIM BUJA JeATeNbHOCTH. X ocHOBHbIE
(GYHKIUH U TOAXO0/IbI K IPOBEACHHUIO.

22. "Msrkue", "xxecTkue" ¥ NPUHIMIINAIBHBIE IEPETOBOPHI B IEIIOBOM KOMMYHUKALMH.

22. Bunpl 1 xaHpbl MyOJWYHBIX BBICTYIUICHUN Ha TOCYIapCTBEHHOM Ipa’kJaHCKOM ciryxoOe.
bazoBas cTpykTypa myOJIuuHOTO BBICTYIIICHHUS.

23. CooTHOIIIEHNE CTPATETUH U TAKTUKU B TOCTIKCHHUH YCIIeXa B JICJIOBOM OOIIICHHUHU.

24. JlenoBoi NOPTPET pyKOBOJUTEISL.

25. Pednexcust, u €€ posib B KOMMYHUKAaTUBHOM IIpolLiecce.

26. OCHOBHBIE NpaBUiIa 3TUKETA BO BPEMs IIEPETOBOPOB.

27. IlpaBuna yO6exx1eHus! B IEperoBopax.

28. Mecto criopa B J€JIOBBIX IEPErOBOPAX.

29. CXOACTBO U pa3InyMe MOHATHHI «TUCITYT», «IUCKYCCHUS, IIOJIEMHUKAY, «CIIOPH.
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30. Buas! ciopos.

31. OcobeHHOCTH pa3INYHbIX BUJOB CIIOPOB.

32.Tunbl, NpU3HAKU U 3alUTA OT MAHUITYJIALIMOHHOTO BO3JIEHCTBUS.

33.0co0eHHOCTH MUCbMEHHON KOMMYHHUKAIIUK HA TOCYJapCTBEHHOM IpaskJaHCKOM ciry»k0e.

34.Bupl 1€70BBIX MUCEM U UX MPUMEHEHHE B cepe TrocyAapCTBEHHOW M MYHUIUIAIbHON
CITYKOBI.

35.KoH(pIMKT MHTEpecOoB Ha TOCYJapCTBEHHOM TPaKIaHCKOHM Ciy)k0e M MEXaHU3MBbl €ro
IIPEOIOJICHHUS.

36. Crenduka 1em0BOrO B3aUMOICHCTBUS: 3JEKTPOHHAS KOMMYHMKALUS M Telle(OHHBIE
IIEPErOBOPBHI.

37. Buapl, €U ¥ TEXHOJIOTMH UHTEPBBIO.

38. [loaroroBka K ayAauo W BUEO-UHTEPBbIO.

39. Onnaiin 1 odaitH KOMMYHUKAIIUK: CIICIU(HKa U TEXHOJIOTHH IPOBEACHUS.

40.ITpecc-koH(pepeHMsT Kak BHJ JEJIOBOM KOMMYHHKAIIMM: CYHIHOCTh, IpaBUJIa
OpraHM3alMU U LEJIEBBIE OPUEHTHPBI.

41. DTHyeckre OCHOBBI [IEJOBBIX KOMMYHHMKAallMd Ha TOCYJAPCTBEHHOW TIPaKIaHCKON
ciyxoe.

42.Camomnpe3eHTalus Kak 0co0asi COCTaBJIAIoNas MpodecCuoHaIn3Ma PYKOBOIUTEIS.

43 KynbpTypa citykeOHBIX B3aUMOOTHOIIEHUH Ha TOCYJapCTBEHHOM Ipa)/1IaHCKOU CITyX0e.

44 .YupaBieHuecKkas 3THKa B TOCyJapCTBEHHOM anmapaTre yIpaBJICHHUS.

45 HaunoHanbHble 0COOCHHOCTH JI€JIOBOM KOMMYHHUKAIIMM: KPOCC-KYJIbTYpHBIH MOJXOMI K
JIEJIOBOMY B3aUMO/ICHCTBUIO.

Ixana oueHuBaHuA

YpoBeHb 3HaHUI, YMEHUH M HaBBIKOB OOYYaIOLIETrocs MPU YCTHOM OTBETE BO BpeMs
NPOMEXYTOUHOW  aTTecTaluu  ompexaensercs  oneHkamu  «Otimuno» /  «Xopomoy/
«Y nosnerBoputenbHo»/ «HeynoBnerBoputensHo». KputepusMu oleHMBaHMS Ha 3adeTe C
OLICHKOM SIBISIETCS JAEMOHCTpPALMsl OCHOBHBIX TEOPETHYECKHX IOJIOKEHUH, B paMKax
OCBaMBaeMON KOMIIETEHIIUU, YMEHHE IPUMEHATh NOJyYeHHbIC 3HAHUS Ha MPAKTHUKE, OBJIAJICHHUE
HaBBIKAMU aHAJIM3a U CUCTeMaTH3aluu HHPOpMaLuHU B 06JacT (PUHAHCOB.

Jns gucuunianH, (GopMON MPOMEXKYTOUHON aTTeCTalliM KOTOPBIX SIBISIETCS 3a4eT C
OLIEHKOH, IPUHSATHI CIEAYIOLUINE COOTBETCTBHUSA:

- 90-100% - «oTiuno» (5);

- 75-89% - «xoporo» (4);

- 60-74% - «ynoBnerBopuTensHOY (3);

- meHee 60% - «HeyIOBIETBOPUTETHHOY (2).

Mpu oLeHUBaHUN Pe3yJIbTaTOB YCTHOTO ONPOCa UCMOJIb3YETCs C/IeAyoLLLas LKaia OLEHOK:

Otamel  KOMIIETEHIWH, IPEAyCMOTPEHHbIE  00pa30BATENBHOM  IIPOTPaMMOii,
c(hopMHpPOBAHEI Ha BEICOKOM ypoBHE. CBOOOIHOE BIIaICHUE MAaTEPHAIOM, BBISIBICHHE
100% - 90% MEXIPEIMETHBIX  CBs3€d. YBEpeHHOE BJIAJCHHE IOHATUIIHBIM  amNlapaToM
(oTIIUHO) TUCIUIIMHBL.  [IpakTWdeckne  HaBBIKM  NMPO(ECCHOHATBHONW  AEATEIBHOCTH
copMupoBaHbl Ha BBICOKOM ypoBHe. CHOCOOHOCTH K CaMOCTOSTEIbHOMY
HECTaHJaPTHOMY PEUICHHIO NPAKTHYECKUX 3a/1a4

OTanbel  KOMIIETEHIMM, IPEeIyCMOTpPEHHBIE  00pa3oBaTeNIbHOW  MPOrpamMmoi,
chopMUpPOBaHBl OCTAaTOYHO. JleTalbHOE BOCHPOM3BEACHHE YYEOHOTO MarepHuana.

89% - 75% . N
[IpakTryeckne HaBBIKM NPO(HECCHOHATBFHON MEATENFHOCTH B 3HAYMTENBHONH Mepe

(xopom0)
copmupoBaHbl. [IpUCYTCTBYIOT HABBIKH CAMOCTOSTEIBFHOTO PELICHHS MPAKTHYSCKHX
3aJ1a4 C OTJSJbHBIMH 3JICMEHTAMH TBOPYCSCTBA.
74% - 60% Orambl  KOMIIETEHIIMH, IPEAyCMOTpPEHHble  00pa3oBaTeNbHOM  ITPOTrpamMMoii,
(Y1OBIIETBOPUTENBHO) c(opMUpPOBaHbl Ha MHHUMAJIBHOM YpoBHe. Hannunme MHUHHMMAIBHO JIOMYCTHMOTO

YPOBHSI B YCBOGHMHM y4eOHOro Mmarepuaiga, B T.4. B CaMOCTOSITEIBHOM peIICHUU
MPaKTHYECKUX 33mad. [IpakTHueckue HaBBIKU TNPOGECCHOHATBHON JESITENbHOCTH

20



c(hopMHUPOBAHBI HE B MOJHOI Mepe.

Otamel KOMIETEHLUH, INPEIyCMOTPEHHBIE 00pa30BaTENbHON IPOrpaMMoi, He
copmupoBanbl. HemocraTouHblii ypoBeHb YCBOGHHS IOHATHHHOTO ammapara u
Hanmuuue (parMeHTapHBIX 3HaHMW 1o auciuiuiHe. OTCYTCTBHE MHHHMAIBHO
JIOyCTUMOTO  YPOBHS B CaMOCTOSITEIBHOM pEIICHUHM TPAKTHUECKUX 3ajad.
[TpakTHyeckre HaBBIKU NPO(ecCHOHATIBHON IS TEIbHOCTH He CHOPMUPOBAHBI.

MCHee 60%
(HeyIOBJIETBOPUTEIILHO)

6. MeTonnueckue MaTepuaJibl 10 OCBOCHHIO TUCHHUILIMHBI

MeToanuyeckue peKOMEHIALUHM 110 HAIIMCAHUIO pedepaToB
Pedepar sBnsercs MHIMBUAYAILHOW CAaMOCTOSITENIFHO BBITOJTHEHHON pabOTON CTyHeHTA.
Temy pedepara cTyneHT BBIOMpaeT M3 MEpeyHs TeM, PEKOMEHIYEeMbIX IpernojaBareliem,
BeIyIIMM COOTBETCTBYIOUIyI0 JAWUCHMIUIMHY. Pedepar nomkeH comepkaTh —cliemyromye
CTpYKTypHbIe 51eMeHThl: TuryneHblii suct Copepxanue Bsenenne OcCHOBHas 4acTb
3axmouenne Crucok smteparypel  llpunoxkenus (mpu HeoOxommmocTtH). TpeOGoBaHUS K
odopmienuto pedepatos: mpudt — 14, mons — no 2 cm, uarepsan — 1, oobeM — He meHee 10 cTp.

Pexomenganum mo NJIAHUPOBAHUIO U OPraHU3AIlMd BPEMCHH, HQOﬁXOI[I/IMOFO Ha U3yYCHHEC

AUCHUITIIMHBI
CtpyKTypa BpeMeHHU, HEOOX0IUMOTO Ha U3YUYCHHE TUCIUILINHBI
Dopma u3ydeHHsI JTUCUUTUINHBI Bpewms1, 3aTpaunBaeMoe Ha H3y4eHHe JUCIUILUINHEL, Yo
Wzydenue nurepatypsl, peKOMEHIOBAHHOH B YIeOHOM 40
porpamMe
Pemienue 3ana4, NpakTHUECKUX yNPaXKHEHUN U 40
CUTYaIMOHHBIX IPUMEPOB
Wzydenne Tem, BBIHOCHMBIX Ha CAMOCTOSITEIIFHOE 20
paccMOTpeHue
Hroro 100

MeTtoauyeckue peKOMeH/IAlMHU 110 MOATOTOBKe K MPAKTHYeCKOMY (CEeMHUHAPCKOMY)
3aHATHIO

OCHOBHOMH 11€/IbI0 MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHSTHSI SIBISIETCS [TPOBEPKA ITyOHHbI
MOHUMaHMS CTYIEHTOM H3y4aeMOW TeMbl, y4eOHOTro MaTepuaja U YMEHHs HU3JI0XKHUTh €ro
COJIEp’KaHUE SICHBIM M YETKHM S3bIKOM, PAa3BUTHE CAMOCTOSITEIbHOTO MBIIIJICHUSI U TBOPUYECKOU
aKTMBHOCTM Yy CTyJEHTa, YMEHMs pelarh MpakTHYeckue 3afaud. Ha mnpakTtudeckux
(ceMMHapCKuX) 3aHATUAX IpenroyiaraeTcs paccMaTpuBaTh Haubosee BaKHbIE, CYIIECTBEHHBIE,
CIIO)KHBIE BOINpPOCHI KOTOphle, Haubojee TPYyAHO YCBauBaloTCs cryaeHTamu. Ilpu sTOoM
TOTOBUTHCS K MPAKTUYECKOMY (CEMHUHApCKOMY) 3aHSATHUIO BCErJa HY>KHO 3apaHee. [loaroroska k
MPAaKTUYECKOMY (CEMUHApPCKOMY) 3aHATHIO BKIIIOYAET B ce0sl cieyrolee:

- 00s3aTeNbHOE 03HAKOMIIEHHE C BOIIPOCAMH JJIsl YCTHOT'O OIIpOca,

- W3y4YeHHe KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3/eioB y4yeOHUKa, yueOHOTro
ocoOus, CoiepKaHNUs PEKOMEHI0BaHHBIX HOPMATUBHBIX IIPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TEPMHHAMH (PEKOMEH/IYETCS UX BBIYUHTh);

- U3yuyeHHUe JOIOJIHUTENBbHON JHUTEepaTypbl IO TEeMe 3aHATHs, Jejas MpU 3TOM
HE00XO0/IMMbIE BBIIUCKHU, KOTOPbIE TTOHA100TCS PU 00CYKICHUN Ha CEMUHAPE;

- (opMyJIUpOBaHUE CBOET0 MHEHMS MO KaXKIOMY BOIPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HHUKILIHX BO BPEMsI CaMOCTOSITENIbHOM pabOThl ¢ yueOHMKaMU W Hay4HOU
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIY4YUTh Ha HUX OTBETHI;

- oOpallleHHe 32 KOHCYJIbTallel K IPEnojaBaTellto.

PexoMeHganum 1o U3y4eHMI0 METOAUYECKUX MATEPUATIOB
Meronnueckue Marepuangbl I0 JUCLUIUIMHE TIO3BOJIAIOT CTYIEHTY ONTHUMAaJbHBIM
0o0pa3oM OpraHu30BaTh MPOIECC H3YUSHUS JAHHOUN NUCIUTUTHHBIL. MeToInYecKrue MaTepruatbl 1o
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TUCIUIUTAHE TPU3BaHBl MMOMOYb CTYACHTY TOHATH CHENU(UKY H3y4aeMoro Marepuaia, a B
KOHEYHOM HUTOTe€ — MaKCHMaJIbHO IOJTHO M KAa4eCTBEHHO €ro OCBOMTh. B mepByr ouepenb
CTYJIEHT JIOJDKEH OCO3HATh IpPEJHAa3HAYeHHE METOAMYECKHMX MaTEpHalIOB: CTPYKTYpPY, LI U
3amaun. J[7s 3TOro OH 3HAKOMHTCS C MpPeamOyJIoi, OTJIaBIICHUEM METOAMYECKUX MaTephajoB,
TrOBOpsl HMHAuye, OCYUIECTBISET IEPBUYHOE 3HAKOMCTBO C HUM. B pasnene, MOCBAIIEHHOM
METOAMYECKUM PEKOMEHJANMSAM T0 W3YYCHHUIO JUCIUIUIMHBI, TPUBOIATCS COBETHI IO
TUTAHUPOBAHMIO U OPTaHU3AIMH HEOOXOAUMOTO I U3YUYCHHsI JUCHIUTUIHHBI BPEMEHH, OMTUCAHHE
MOCJIEIOBATEIbHOCTH  JCHUCTBUH  CTyJAE€HTa  («CIEHApUH  W3Y4YEHUS  JTUCHUTLIIUHBDY),
pPEKOMEHIAIMU 0 pabdoTe ¢ JUTEePaTypOl, COBETHI MO MOJATOTOBKE K JK3aMEHY M pa3bsCHEHUS
M0 TIOBOJY paboOThl C TECTOBOW CHCTEMOM Kypca M HaJ JOMAIIHUMH 3aJaHusMu. B 1iemom
JaHHBIE METOJUYECKHE PEKOMEHIAIMK CHOCOOHBI OOJEerduTh U3yYeHUE CTyJIEeHTaMHU
JTUCIUIUTMHBL W TIOMOYb YCHENIHO CcIaTh JK3amMeH. B pasnene, conmepxkamiem ydeOHO-
METOANYECKUE MaTepHaIIbl JUCLUIUIUHBI, COJIEPKaHUE MPAKTUUECKUX 3aHATUN 110 AUCIUIUIMHE.

PexomeHnganum mo caMocToOATeJIbHOM padoTe CTyeHTOB
Ha camocrositenbHyto paboty crynentoB 1o gucuumiauHe b1.0.20 «/lenoBbie
KOMMYHUKAIIUN» BbIHOCATCA Cneayrouine TeMbl:

Ne Ouynas | 3aouHasn
n/ Tema Bonpocsl, BeiHOcuMbIe Ha CPC ¢popma (¢popma
n
1 2 3 4 5
1 | Beenenue B teoputo | 1. Cdhopmynupyiite onpeaeIcHue
KOMMYHUKaIlUN COHI/I&J’IBHOI\/’I KOMMYHUKaIlUN u
OXapaKTepu3yuTe MOJIENh

KOMMYHHUKATHBHOI'O ITpoLiecca.
2. B uyem chnenuduka  JENOBOM

KOMMYHHKaIHUn?

3. Uem BBI3BaH BHYTPEHHHUIl pocCT

MOTPeOHOCTH B
CaMOCOBEPIICHCTBOBAaHNM COBPEMEHHBIX

yIpaBJieHLEeB? (0] (0]

4. Yem o00ycioBiaeHO (HOPMUPOBAHHUE
HOBOM  TEXHOJOTMYECKOM  KYJIbTYpBI
KOMMYHHKAaTUBHOTO B3aUMOEHCTBUSA?
5. Uro uccnemyer KOMMYHHUKOJIOTHS?
6. Packpoiite couumanbHbBI XapakTep

oOwLIeHus.
7. B 4éM cynHOCTh KOMMYHUKATHUBHOMN
KOMIIETEHTHOCTH roCyIapCTBEHHOTO
Cay’KaIero?
2 | Cneunduxka, CTpyKTypa, | 1. JlaliTe ompeaencHuss U KpaTKyIo O O
BUAbl W (OPMBI JIEJIOBOM | XapakTepUCTHKY  OCHOBHBIM  BHJaM
KOMMYHUKaLIUU JIeJIOBO KOMMYHUKALIIH.
2. Oxapakrepusyire creunpuxy

BepOaIbHBIX CPENICTB OOIIECHUS.

3. Uro oTHOCHTCA K HEBepOATBHBIM
cpenctBam  obOmeHus? Kakoe mecto
3aHUMAIOT HeBepOanbHbIC CpPEACTBA B
(hopmax AeITOBOTO B3aMMOICHCTBH?

4. Kaxkue TaKTUYECKHE IIPUEMBI
UCTIONB3YIOTCSA y4aCTHUKAMHU
TIeperoBOpoOB?
5. HazoBuTe 0COOEHHOCTH TOATOTOBKH
u MPOBEACHUS TenedoHHbIS
MIEPETrOBOPOB.

22



6. OxapakTepusyiTe OCHOBHBIC HOPMBI
W TpaBuia JeI0BOTO STHKETA.

7. Onumwure AJITOPUTM TEXHUKU
PedIIEKCUBHOTO CITyIIIAHMSL.
8. Packpoiite 0COOCHHOCTH

BHGKTpOHHOfI KOMMYHHKaIUH.

Crpaterusi M TEXHOJIOTHH
YCTHBIX KOMMYHHKAIUHA W
IMyOJMYHBIX BBICTYTIICHAN

1. KakoBa cTpykTypa myOoanuHOH peun?
2. Hazosure OCHOBHBIEC
XapaKTEePUCTUKU myOTMaHON
KOMMYHUKAIIHAH.

3. Packpoiite noHsTHE
CTHIIB»

4. B qéM
apryMeHTHpYIoIIel peun?
5. Kak 3aXBaTUTh
aynuropun?

6. TloarotoBpTe YOSKIAIOIIYIO WM
MPU3LIBAIONIYI0 K JEUCTBHIO peYb U
OTIpEAICTTUTE AayJUTOPHIO, JJISi KOTOPOWM
OHa MpeTHa3HAYeHa.

7. TloproroBeTech K COOECEIOBAHUIO
npu puéMe Ha padboty, chopMymupyiTe
Bamm  oCHOBHBIE  JOCTOMHCTBA W
HEJIOCTATKH KaK CITCIIHAaJIICTA.

«OpaTopCKui
0COOEHHOCTHU

BHUMAHUEC

JlenoBsle IEpEroBoOpbI

l.IleperoBopsl  kak ocobas  ¢opma
JIeIOBOM KOMMYHHKAIIMW: 1I€Jhb, 3aJa4H,
0c0OEHHOCTH OpraHu3aluu u
MIPOBEICHHUS.

2.XapaKTepucTUKa KIFOUEBBIX MOHSATUH:
WHTEpeC, CXOXXME€ M  pa3IUyYHbIe
WHTEPECHI, MO3ULUS, LEb, KOMIIPOMHUCC,
YCIOBHUSL ~ JOCTHIKEHHS  COIVIAILICHMS,
nHGOPMAIMOHHAs aCHUMMETPHs, PUCKHU
CTOPOH.

3.Crpareruu BeJIcHUsI IEPETOBOPOB.

dopMupoBaHUE
TTO3UTUBHOTO
Po(heCCUOHATBHOTO
AMUIKA B JIeJIOBOM
KOMMYHUKAaIIAN

1. PackpoiiTe NOHSATHE «UMHUJIK.

2. Ha3zoBHTe OCHOBHEIC CllaracMbIC H
CBOMCTBA UMH/IXKA.

3. HaszoBute TexHuku (QopMUpOBaHUS
MMUJKA, 0XapaKTEPU3YHTE OIHY U3 HUX.
4. OO6ocHyiiTe HEe00XO0UMOCTb
(OpMHPOBaHUS UMHJKA.
[Mopaboraiite Ham co3gaHuEM
KOHIICTIIIMY ¥ PEYCBBIM HMHUJKEM.

«SI»-

Kynetypa criopa u
OcCKOHGDIMKTHAS
KOMMYHUKaIUA

1. B qéM CYIIHOCTh ETIOBOM
MOJIEMUKH,  KakoBbl ~ mpaBuia €€
MIPOBECHUS?

2. Oxapakrepusyiire
CTPYKTYypy CHOpa.

3. Kakme pasHoBHOHOCTH U (HOPMBEI
JIENIOBOTO CIOpa TPEACTaBISIIOTCS  BaM
HaunOonee aKTyaJIbHBIMU? Haiite
(hOpMYITUPOBKH STHM Pa3HOBHIHOCTSIM H

JIOTHYECKYIO

0,3
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¢dbopmam criopa.

4. B deMm 3akimoyaeTcsi KyJbTypa H
3THKa criopa?

5. llepeuucnaure OCHOBHBIE YJIOBKH, K
KOTOPBIM npuberarT B criope
MOJIEMHUCTHI. B 4eM cyTb 3TUX yJI0BOK?

6. IlorpenupyiiTech B  IPOBOIUMBIX
JTUCKYCCUSIX, CIOpax Ha HCKYCCTBO
JIOKa3aTeIbCTBA U OTPOBEPIKEHUS.

7 | Ocobennoctu moarotoBku | 1. B uém cnemmduxa onnaita u odmain

u MPOBENEHHS | KOMMYHUKAIMH?

BBICTYIIJICHUH B | 2. OO0o3HaubTe mpaBuja MOATOTOBKHA K

COBPEMEHHOM IyOJIMYHOM | ayJu0 M BHACOKOH(EPESHIIHAM.

MIPOCTPAHCTBE: paauo, | 3. IlepeunicnuTe  OCHOBHBIE  BHUJBI

TEJIEBUACHHE M WHTEPHET- | HHTEPBBIO.

koMMyHHKarusa. MaTepBEIo, | 4. Packpoiite crnennduky u melIeByro (0] P
npecc-KoH(epeHIuH U | YCTaHOBKY Ipecc-KOH(EpeHIHH.

BeOuHapel  (ommaitH  wu | 5. Oxapakrepusyiite Oapbepbl

odraifa dopmar | BOCTIpUATHS AUAIOTOBOM MHGMOPMAITHH.

B3aUMOJICHCTBYS) 6. Packpoiite pomp W QYHKIUH

BEJIyIIET0 MPecc-KOH(EPEHIIUIO.

8 | DTuka nmenoBoit | 1. Oxapaktepusyiite TTOHSATHS:
KOMMYHHKAITUH «MOPATBY, «ITHKA», «ITUKET», «JIETOBOH
3THKET». B 4eM HX CXO0ACTBO U OTIUYHSL.
2. KakoBel mnpaBmia BepOanbHOTO U
HeBepOaNIbHOTO 3THKETA.

3. Oxapakrepusyiite 0COOCHHOCTHU
STHKETa B OCHOBHBIX BHJaX JEJIOBOTO
0oOIIIeHU.

4. PackpoiiTe MOHSTHS «TEXHOJIOTHS,
«TEXHUKa»,  «TEXHOJOTUS  JEJIOBOTO
OOIIEHU, «KOMMYHHKATHBHAS O O
KOMIIETEHTHOCTB)?

5. Packpoilte coaepxaHue IIOHATUA
pedeBoil 3TUKET?

6. Uro co0oif MIPEJICTaBIISAET
TUTUIOMATHICCKUAN ITHKET M IPOTOKOI?
7. Kak cOOTHOCATCS MOHATHS «pEeUeBOH
HMUJIK» U «PEYEBOU 3TUKET»?

8. KakoBbl TpeOOBaHUS HAIMOHATLHOTO
ITHKeTa?

HeoTrbemnembiM 37eMEHTOM Y4YeOHOrO Mpoliecca SBJISETCS caMOCTOsiITeNlbHAs paboTta
cryaenta. llpu camocrosTenbHOM paboTe OOCTUraeTcss KOHKPETHOE YCBOEHHE YueOHOro
MaTepuaia, pPa3BUBAIOTCS TEOPETUUYECKUE CIOCOOHOCTH, CTOJb BAaXKHBIE JJISI COBPEMEHHOM
MOJTOTOBKU crieluaanucToB. MopMbel caMOCTOATENbHON pabOThl CTYIAEHTOB MO JUCLUIUIMHE:
HalMCcaHHe KOHCIEKTOB, MOJTrOTOBKa OTBETOB K BOIIPOCaM, HamucaHHe pedepaToB, peLICHHE
3ajiay, UCCIIe0BATENIbCKas padoTa.

3amaHus JUIsl CaMOCTOSITEIbHOW pa0OThl BKIIIOYAIOT B c€0sl KOMILJIEKC aHAaJIUTUYECKUX
3aJjaHUil BBIMIOJIHEHUE, KOTOPBIX, MpPEINoJiaraeT TIIATEIbHOE H3y4YeHHWE HAy4yHOU U y4eOHOI
JUTEpATyphl, MEPUOJUYECKUX HW3JAHUN, a TakKe 3aKOHOJATENbHBIX W HOPMAaTUBHBIX
JOKYMEHTOB TpelaraeMeix B 1.6 «YueOHas nuTeparypa H pecypchbl HH(GOPMAIMOHHO-
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TEJIEKOMMYHUKAI[UOHHOU CeTH "NHTepuer", y4eOHO-METOINUECKOe oOecrieueHue
CaMOCTOSITENILHOM paboThl OOydYarOMMXCsl MO AUCHUILIMHE». 3aJaHusl HPEeOoCTaBIISIOTCS Ha
IIPOBEPKY B MIEYATHOM BHJIE.

Pexomennauuu nmo padore ¢ aurepatrypoit

[Tpu u3yuyeHun Kypca y4yeOHOH NHUCHUIUIMHBI 0cO0O€ BHUMaHHUE cleAyeT oOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOINOJIHUTENIBHYIO JIUTEPATYPY.

BaxHpIM 371€MEHTOM MOJATOTOBKU K CEMHHAPY SIBISIETCS INIyOOKOE M3yYeHHE OCHOBHOM U
JIOTIOJIHUTENBHOM JINTEPATYPbl, PEKOMEHOBAHHOM MO TEME 3aHATHS, a TAKKE IEPBOUCTOYHUKOB.
[Ipu 5TOM MOJIE3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCHEKTUPOBATh. KOHCIEKT T0JKEH OTBEYaTh
TpeM TpeOOBaHUsAM: OBITh COJEpKATENbHBIM, IO BO3MOXXHOCTH KpPAaTKUM M MPaBUIBHO
0(OpMIICHHBIM.

CopepxaTenpHBIM €0 CIEAYET CYUTATh B TOM CIIy4ae, €CJIM OH MEPEAAcT BCE OCHOBHBIE
MBICIIM aBTOPOB B IIEJIOCTHOM BuJe. WM3JI0XKHUTH TEKCT KpaTKO — O3TO 3HAYUT Iepenarhb
COJIEp’)KaHUE KHUTH, CTaTbM B 3HAUUTEIBHOM Mepe cBoMMH cioBaMmu. llpu »TOoM cnemyer
MIPUJIEPKUBATHCA TpaBUjIa - 3alMChIBaTh MBICIL aBTOpa pabOThl JUIIb MOCIE TOro, Kak OHa
XOpOIIO MOHATAa. B TakoM ciydae moctaBieHHas 1eib OyAeT Jocturnyra. Llutuposats aBTOpoB
n3y4aeMbIX padoT (C 00s3aTeNIbHON CCHUIKOW Ha MCTOYHHUK) CIEAYET B TeX CIIydasx, €CJIU HaJo
3allUCBIBAaTh OYEHb BA)KHOE ONPE/IEICHUE HITH MOJIOKEHHE, 0000IIat0Hii BEIBO/I.

Baxxno u BHemHee odopmiieHue KoOHCIEeKTa. B ero Hayaie Hajo ykasaTb TeMy
CeMMHapa, JaTy HalHMCaHUs, Ha3BaHHUs JIMTEPAaTYPHbIX MCTOYHHKOB, KOTOpbIE OYyIyT
3aKOHCIEKTHPOBaHbI. [1yOoKkas caMmocTosiTenbHas paboTa HaJ HUMH OOECIEUHUT YCHEIIHOe
YCBOECHHE N3Y4aeMOM TUCLUIUIMHBI.

OnHuM W3 BAXKHEWIINX CPEICTB  CEPhE3HOIO  OBJAACHUS TEOpUEH  SBISAETCA
KOHCnEKmupoeanue nepeoucmouHuKos.

Jly1g cocTaBiieHus] KOHCIIEKTa PEeKOMEH/Iy€eTCsl CHavajia MPOYUTaTh paboTy LEIUKOM, YTOOBI
YSCHHUTB €e OOIIMi CMBICT U cofiepskaHue. [Ipr 3TOM MOXKHO c/ienaTh IOMETKH O ee CTPYKType, 00
OCHOBHBIX TIOJIOKEHHUSIX, BBIBOJAX, HAJ0 CTaparbCsi OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEINIEHHOT'0, BBIBOJIBI OT ApIyMEHTOB U JI0KA3aTeNbCTB. EC/IM €CTh HEOHSTHBIE CI0BA, HAJIO
B SHITUKJIONIETUIECKOM CIIOBape HAWTH, YTO ATO CJIOBO 0003HavYaeT. 3aKOHYUB YTeHHE (Taparpada,
IJIaBbl, CTaThHM) HAJ0 3aj1aTh ceGe BOMPOCHl Takoro pona: B dem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbs Jl0Ka3aTenbcTBa €e? YUTo BhITEKaeT W3 yTBepkIeHWd aBtopa? Kak 310
COIJIACY€TCsI C TEM, UTO YK€ 3HAETE O IPOUUTAHHOM M3 IPYTHMX UCTOUHUKOB?

SlcHOCTP ¥ OTYETIMBOCTH  BOCHPHSITUS TEKCTa 3aBUCUT  OT MHOTOTo: OT
COCPEIOTOYEHHOCTH CTYJE€HTa, OT TEXHUKU UTEHMs, OT HAaCTOMYMBOCTH, OT SPKOCTH
BOOOpa)KEHUs, OT TEXHUKU (PUKCUPOBAHUS IPOYUTAHHOTO, HAKOHEII, OT APYAULMU — OOIIel U B
KOHKPETHO paccMaTpuBaeMoit mpoodieme.

Pe3ynbpraTom nepBoHa4YaIbHOTO YTEHUS JOJDKEH ObITh MPOCTOMN MIaH meKcma u Yyemkoe
npeocmaenienue 0 HEACHHIX Mecmax, OTMEUYEeHHbIX B KHure. [locie mnpenBapuTenbHOTO
O3HAKOMJICHUS, IPU MOBTOPHOM YTEHUU CJIENYET 6bl0EUNbL OCHOBHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEICHUHU, 0OpaTUTh BHUMaHHE Ha OOOCHOBAHUE OTJENIBHBIX IMOJIOKEHHM, Ha
MeTolbl M (OpMBI JI0Ka3aTeabCTBa, Hambosee sipkue mnpumepbl. B xome »Toi paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuasl i 3alMCH U OIpeNenseTcs ee BUA: HJIaH, me3uchl,
KOHCneKm.

[Inan 310 KpaTKuil, MOCIEI0BATENbHbIN MEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MIPOYUTAHHOTO B BUJI€ T€3UCOB — 3HAUUT BBIIBUTH U 3alMCaTh OMOPHBIE MBICIH TeKCTa. PazHuna
MEXy IUIAHOM U TE€3UCaMM 3aKJII0YaeTCsl B CIEAYIOIIEM: B IUIAHE MBICIb Ha3bIBAaeTCs (CTaBb
BCEr/la BOMPOC: O 4eM roBopurcsa?), B Te3ucax — (opMmynupyercs — (4TO UMEHHO 00 3TOM
ropopurca?). 3amuch ONOPHBIX MBICIEH TEKCTa BaXKHA, HO IIOJHOTO IPEACTaBICHUS O
MIPOYMTAHHOM Ha OCHOBAaHUM MOJOO0HOM 3amMCH HE COCTaBHIlb. BakHO OCMBICIINUTH, Kak aBTOP
JIOKa3bIBAaeT CBOIO MBICIb, KaK yOeXJaeT B HCTHHHOCTU CBOMX BBIBOJOB. Tak BO3HUKAaeT
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KOHCHeKT. dopMa 3amucu, Kak Mbl YK€ OTMETWIIM, YCJIOXKHIETCS B 3aBHCHUMOCTH OT LiEJeH
paboTHI: TIaH — O YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4YTO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TIOCIENOBAaTEIBHOE W3JI0KEHUE conaepkanusa. OCHOBY €ro
COCTaBJSI€T IUIaH, TE3UChl M BBIMMCKU. HemocTaTku KOHCHEKTUPOBAHUSA: MHOTOCIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIIEHUE COXPAHUTh CTHIINCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero jioruyeckoil crpoiHocTu. Ilpuctynarh K KOHCIIEKTHPOBAHUIO
HEOO0XOIMMO TOTJA, KOIJa CIIOKWINCh HAaBBIKM COCTaBJICHMS 3allCH B BUJE Pa3BEPHYTOTO
MoJIpOOHOTO IJIaHAa.

@dopma 3anucH MpU KOHCIEKTUPOBAHMU TpeOyeT 0co0O0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHHS, PA3MBIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEISUIUCH MIPU 3aIHCH.
Pa3yMHee BBIHOCHTH CBOM NOMETKHM Ha LIMPOKHUE I0JIS, 3aIIUChIBATh HAa HUX JOIOJHUTEIIBHBIE
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEIICHMS O JIMIE, Ha3BAaHHOM B KHUTI'€; TOUHOE COZAEpkKaHWE TEPMHHA). Eciau KoHcneKkTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOIMMO YKa3bIBaTh CTPAHUIIbI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlns ynobcTBa MOJIB30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, IOAYEpKHUBas 3a20n106ku. CleqyeT TOMHUTb O Ha3HAYEHUM KpPacHOM CTpOKH,
CTPEMUThCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJOHKamMu. M3maraTh TjiaBHbIE MBICIIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HMH(OpPMAINIO,— TaK TPOXOIUT YySICHEHUE €€ CyTH. MBEICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IIpuoOpecTH OoJiee MpoCTpaHHOE M3JI0kKeHne B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCA, U CTYAEHT, OTpabaThiBasl JIOTMYECKOE MBINIUICHUE, YYUTHCS
BBIJICJIATE TJIaBHOE U 00001IaTh OJHOTHIIHBIE CYXJAEHUs, oJHOpoiaHble (akTel. Kpome Toro,
Jienasi 3alicy CBOMMH CJI0BaMM, 000011asi, CTy/I€HT YYUTCS] MUCbMEHHOM pedH.

3HaHue o0IIeH cTpaTeruu YTeHus, TEXHUKHU COCTABJICHUE TUIaHa M Te3HUCOB ONpEIeNsieT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

- BHuMMarenbHO 4MTaTh TEKCT, MOIYTHO OTMEYas HEMOHATHBIE MECTa, HE3HAKOMBIE
TEPMUHBI U MIOHATUS. Botnucame na nona 3HaueHrne OTMEUCHHBIX TTOHSATHI.

- Ilpu mnepBoM UTEHMM TEKCTa HEOOXOJUMO COCTAaBUTb €r0 HPOCMOU niaH,
IIOCJIEI0BATEIIBHBIN MEPEUYEHb OCHOBHBIX MBICIIEH aBTOpA.

- Ilpy MOBTOpHOM 4YTEHHMH TEKCTa BBIACIATH cUCHIEMY OOKA3amebCme OCHOBHBIX
MOJIO’KEHUH paboThI aBTOpA.

- 3aKIIOYMTENBbHBIA  3Tam  paboThl € TEKCTOM COCTOMT B OCMBICIIGHHH paHee
OTMEUYEHHBIX MECT U MX KPaTKOH MOCiIeJ0BaTeIbHON 3alHCH.

- Ilpy KOHCHEKTMPOBAaHUU HYXHO CTPEMUTHCS GbIPA3UMb MbICIb AGMOPA CEOUMU
cnosamu, STo TIOMOTaeT 0oJiee TITyOOKOMY YCBOSHHUIO TEKCTa.

- B pamkax paboTel HaJ TNEPBOUCTOYHUKOM BaKE€H YyMEJbIH omoop wyumam.
Heo0Oxonumo y4uThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIIBHO, CKATO M3JI0’KEHA MBICIb. LluTnpoBars
HEOOXO/IMMO T€ CYKJCHHUS, Ha KOTOPbIE BIOCIEICTBUM BO3MOXKHA CCHIJIKA KaK Ha aBTOPUTETHOE
U3JI0’)KEHUE MHEHHUS, BBIBOJIa IO TOMY WJIM HHOMY BOMPOCY.

KoncnexkTrpoBaTh 11€71€c000pa3Ho He Ha OTJIEIIFHOM JIMCTE, a B O0IIel TeTpaau Ha OJHOM
cTpanuie Jucta. OOOpOTHas CTOpOHA JKMCTa MOXET OBbITh HUCIOJIb30BaHA JUIsl JOMOJHEHUH,
HEOOXOMMOCTh KOTOPBIX BBIICHUTCS B JaibHeImeM. [Ipu KOHCHEKTUPOBAHUHU JUTEPATYpPbI
ClIeZlyeT OCTaBUTh LIMPOKHE IOJIs, YTOObI 3amKcaTh Ha HUX IUIaH KoHcrekTa. [lonst MoryT ObITh
HCIIOJIBb30BAHBI TAKXKE JUISl 3alIMCH CBOMX 3aMEUYaHMi, TOMOJIHEHUH, BonpocoB. [Ipu BeicTyeHnn
Ha CEMHUHAape CTYJIEHT MOXET I[0Jb30BaTbCd CBOMM KOHCIEKTOM JJIsi  IIMTUPOBAHMS
NIEPBOMCTOYHUKA. Bce ydyaCTHUKM 3aHATHSI BHUMATENIBHO CIIYIIAIOT BBICTYIUIEHUS TOBAapHILEH IO
rpymnrne, OTMEYaloT CIOpHble WJIM OLIMOOYHBIE TIOJOXKEHUS B HHUX, BHOCST IOMNPAaBKH,
NPEACTABISIOT CBOU PELICHHU U 0O00CHOBAHUS 00CYKIaeMbIX IPOOIIEM.

B koHI1e cemuHapa, Korja npenoaaBaresb 3aHATUS TOJABOJUT UTOTH, CTYJIEHTHI C yUE€TOM
pEKOMEHIalMi MPENOoaBaTeNsl U BBICTYIUIEHUN COKYPCHUKOB, JOINOJHSIOT WIN HCIPaBISIOT
CBOM KOHCIIEKTHI.
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Pexomenaauuu 11t MOATOTOBKH K 3K3aMeHY
IIpy noAroToBKE K D3K3aMEHY CTYJEHT BHHUMATEJIBHO IIPOCMATPUBAET BOIPOCHI,
MpeAyCMOTPEHHBIE pabodveil mporpamMmoi, W 3HAKOMUTHCA C PEKOMEHJOBAaHHON OCHOBHOM
nuteparypoil. OCHOBOHM UIsi cAaud 5K3aMeHa CTYJEHTOM SIBISIETCS M3yUYE€HHE KOHCIIEKTOB
JIEKIHW, TPOCTYIMIAaHHBIX B TEUEHHWE CEeMecTpa, HH(pOpMalus, TOJy4YeHHass B pe3yJbTare
CaMOCTOSITENTLHOM PabOThI B TEUEHUE CEMECTpA.

7. YueOHast 1uTepaTypa v pecypchbl HHPOPMANMOHHO-TEIeKOMMYHHKAIIMOHHOM CeTH
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12.  Yepubimona JL.LU. DTuka, KylbTypa M ATHUKET JAEJIOBOTO OOILIEHUs: ydueOHOe
nocobue 1t By30B. M.: M3znatenscTBo FOpaiit, 2020.

7.3. HopmaTuBHBIEe IPABOBbIe JOKYMEHTHI M HHasl IPaBoBasi HHGOpMAaL U

1. Koncruryuust Poccuiickoit ®enepainuu (¢ yu€ToM MONPaBOK, BHECEHHBIX 3aKOHAMM
Poccuiickoii ®enepanyu o nonpaskax k Koncrutyuun Poccuiickoit @eneparun ot 30 gexalps
2008 roga Ne 6-OK3 u ot 30 nexabps 2008 roga Ne 7-®K3) // Poccuiickas razeta ot 21 ssHBaps
2009 roma - No 7 (4831).

2. "T'paxgaHckmM Kogekc Poccuimnckonm depepaunm (4actb nepsas)" oT
30.11.1994 N 51-03 (peas. oT 16.12.2019); "lpa>KgaHCKUN KoOeKC
Poccnnckon ®epepaunmm (4actb BTOpas)" ot 26.01.1996 N 14-®3 (pen. oT
18.03.2019, ¢ wu3M. ot 03.07.2019); "TpakgaHCKMN Kopekc Poccuimnckon
Pepepaunn (4actb TpeTbA)" oT 26.11.2001 N 146-P3 (pen. ot 18.03.2019);
"pakpaHCckun koaekc Poccunckonm depepaumm (4acTb YeTBepTas)" oT
18.12.2006 N 230-®3 (pepn. ot 18.07.2019) // https://legalacts.ru/ - 3aKoHblI,
KOoOoeKCbl N HOPMaTUBHO-MNPaBOBbIE aKThbl PO.

3. FocypapcTBeHHbIN cTaHaapT MTOCT P 7.0.97-2016. HauwnoHanbHbIN
cTaHmapT Poccuinnckon depepaummn. Cuctema CTaHOapTOB MO MHGoOpMaLUw,
6nbnmoTeyHomy n n3paTenbCKoMy neny. OpraHusaunoHHo-
pacnopsauTenbHaa  OOKyMeHTauus.  TpeboBaHusA K  0OpMIEHNIO
nokymeHToB" (yTB. lNpunkasom PoccTtaHgapTa oT 08.12.2016 N 2004-cT) (pea.
oT 14.05.2018) // CNC «KoHcynbTaHTI0C».

4. ITpukaz Munkynetypel P® ot 08.11.2005 N 536 O TumoBoil HMHCTPYKIMHU IO
JEJIONPOU3BOACTBY B benepanbHBIX oprasax HCIIOJTHUTENIBbHOM BJIACTH //
https://legalacts.ru/doc/prikaz-minkultury-rf-ot-08112005-n-536/ - 3akoHbBI, KOJIEKCHl U
HOPMAaTUBHO-IIPAaBOBbIE aKThl PO.

5. ®epepanbubiii 3akoH oT 27 wuronga 2004 roma Ne 79-@3 «O rocynapCTBEHHOM
rpaxaaHckoi ciyx6e Poccuiickoit @enepauun» // CoOpanue 3akoHOAaTenbcTBa Poccuiickoit
Oenepanuu. - 2004. - Ne 31. - Cr. 3215.

6. Ykaz Ilpesunmenta Poccuiickoit ®enmepammu ot 12.08.2002 roma Ne 885 «O6
YTBEPKJACHUHM OOIIMX TMPUHIIUIIOB CIY>KEOHOTO TOBEACHHUS TOCYAApCTBEHHBIX CITyXKaIuxy» //
CIIC «Koncynbrantllmocy.

7. Yxa3 Ilpesunenta Poccuiickoit ®enepaunu ot 01.02.2005 roma Ne 110 «O
MPOBEACHUM  aTTECTALMM  TOCYAAPCTBEHHBIX  IPAXKIAHCKUX  ciaykamux  Poccuiickon
®enepanuny // CIIC «Koncynbrantlmrocy.

8. Vka3 Ilpesunenta Poccuiickoit ®enepamuu ot 01.02.2005 roma Ne 111 «O nopsiake
clayu KBaJU(UKALMOHHOTO »HK3aMEHa TOCYJAApCTBEHHBIMU TPaXJTaHCKUMH  CIY>KallUMH
Poccuiickoii @enepanui W OLEHKE WX 3HAHUM, HABHIKOB M yMEHUH (IpoQecCHOHanIbHOTO
ypoBH:)» // CIIC «Koncynbrantllimrocy.
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9. Vka3 I[Ipesunenra Poccuiickoit @enepanyuu ot 01.02.2005 roga Ne 112 «O xonkypce
Ha 3aMElICHUE BAKAaHTHOMW JTOJDKHOCTH TOCYJIApPCTBEHHOM T'pakKIaHCKOWU Ciyx)O0bl Poccuiickoit
®eneparuny // CIIC «Koncynprantllmtocy.

10. Vka3 Ilpesunentra Poccuiickoit @enepanun ot 01.07.2010 roma Ne 821 «O
KOMHUCCHSIX 10 COONIOACHHIO TpeOOBaHMH K CHy>KeOHOMY TOBelIeHUI0 (emepambHbIX
rOCYy/IapCTBEHHBIX CIy)KalllUX U yperyiaupoBaHuto KoHpmukra wuHTepecoB» // CIIC
«Koncynprantllmocy.

7.4. UnTEepHET-pecypchl, CIPABOYHbIE CUCTEMBI.
1. http://www.kremlin.ru - opunmansusii caiit [Ipesuaenra Poccuiickoii deneparuu.

2. http://www.government.ru - odunmansHbiii caiit [IpaBurensctBa Poccuiickoii
denepanuu.

3. http://www.aup.ru — DnekTpoHHas OWOIMOTEKa HKOHOMHUYECKOW U JIEeTOBOU
JUTEPATYPBI

4. https://www.communicology.us/ - XKypnan «KoMMyHUKOIOTHS.

5. http://www.consultant.ru - CipaBouHo-mipaBoBas cucrema «Koncymnprant [Lmrocy

6. http://www.garant.ru - ['apanT.

7. http://www.mevriz.ru — XKypuan «MenemxmeHT B Poccun u 3a pydexxom»

8. https://pa-journal.igsu.ru — XKypnan «l'ocyrapcTBeHHast ciyx0a»

9. http://www.rbc.ru — MadopmanrionHoe areHTCTBO «POCOM3HECKOHCAITUHTY

10. http://www.top-personal.ru — XKyphnan «YmpaBieHre NepcoHaATIOM»

11. http://www.uptp.ru — Xypnuan «IIpo6iiemMbl TeOpHU U TPAKTUKH YTIPABICHUS)

12. http://vestnik.uapa.ru/ru - XXypnan «Bonpocs! ynpaBieHus»

13. http://znanium.com - DJIEKTPOHHO-OMOIMOTEUHAsT CHUCTEMa H3JATEIBCKOTO JI0Ma
«MHDPA-M»

7.5. Uuble HCTOYHUKHU

1. baszer nanapix MHUOH. Pexxum noctyma: http://www.inion.ru/product/db.htm.

2. CBOJIHBIN KaTaJIOT 3JIEKTPOHHBIX OuOInoTeK. Pexxum nocryna:
http://www.lib.msu.ru/journal/Unilib/main.htm.

3. Coumonorus. anekTpoHHast oubanoreka. Pexum nocryna:
http://www.gumer.info/bibliotek Buks/Sociolog/INDEX SOCIO.php.

4. LlentpanpHast OubaMoTeKa 00pa3oBaTeIbHBIX pecypcoB. Pexxum nocryna:

http://www.edulib.ru/.

8. MarepuanbHo-TexHu4eckas 0a3a, MHGpOpMalMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
ob0ecrieyeHne M1 HHGPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

MartepuanbHO-TeXHHYECKOE 00ecredeHre JUCIUILTMHBI BKIIIOYAEeT B ceOs:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYJOBAHHBIE BUIACONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
MIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEACHHUS, SKPAHOM;

- TIOMEILEHUS JJIS1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuuninuHa TNojAepKaHa COOTBETCTBYIOIIMMM — JIMIIEH3MOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMMHBbIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YaroT:

- IporpamMmBbl Mipe3eHTannoHHou rpaduxu (MS PowerPoint — aiist moAroToBKY C1ai10B 1
MIpe3eHTALN);

- TekctoBbie peaakTopsl (MS WORD), MS ECXEL — nns Tanuil, Auarpamm.
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http://www.edulib.ru/

By3 obecnieunBaer kaxxaoro odyvaromerocsi pabouuM MeCTOM B KOMIIBIOTEPHOM Kiacce
B COOTBETCTBUHU C 00HLEMOM HU3Yy4aCMbIX JUCHUIIINH, o0ecIieynBaeT BBIXO/ B CE€TH I/IHTepHeT.

[TomemeHuss 1 caMOCTOSTENFHONH PabOThl OOYYAIOMIMXCSl BKIIOYAIOT CIEAYIOIIYIO
OCHAIICHHOCTH. CTOJIBbI AyIUTOPHBIC, CTYJIbA, JOCKH AyJIUTOPHEIC, KOMITIBIOTCPEBL C
MOJKIIIOYEHUEM K JIOKAJIbHOM CeTH MHCTUTYTa (BKJIIOYasi MPaBOBBIE cUCTeMbl) U IHTEpHET.

21.]15[ HU3YUCHUA yqe6H0171 JAUCIHUITIINHBI HCIOJIB3YIOTCA ABTOMATU3HWPOBaHHAA
OoubimoreyHass MH(POPMALMOHHAsT CUCTEMa M DJIEKTPOHHbIE OHOIMOTEYHBIE CHUCTEMBI:
«YHuBepcurerckass ~ 6ubmmoreka  ONLINE»,  «DnextpoHHO-OmOmmoTeyHass  cuctema
m3narensctBa  JIAHb», «OnextpoHHo-OmbnuoTeunass cucrema wuznarenbcTtBa  «tOpaifty,
«OnekTpoHHO-OubmuoTeunass cucrema [PRbooks», «Hayunas »snexktponHass Oubnnoreka
eLIBRARY» u ap.

ObecneunBaeTcs BO3MOKHOCTh OECIPENsITCTBEHHOTO IOCTyIa 00yJaoINXCsl MHBAJIHU/IOB
B ayJIWTOpUH, TyaJeTHble WU Jpyrue MOMEIIEHHUs, a TakKe UX MNpeObIBaHUS B YKa3aHHBIX
MOMEIICHUAX (HAIWYMe MaHAyCOB, MOPYYHEH, paclIMpPEeHHBIX JIBEPHBIX MPOEMOB, JU(TOB, MpU
OTCYTCTBMM JU(TOB ayAUTOpPUS pacloyiaraeTcsi Ha MEpPBOM JTake, HaJMYHE CIEHUATbHbBIX
Kpeces U APYTUX NpUcrocoOIeHui).

VY4eOHble ayJUTOPHUH JIJIs1 BCEX BUIOB KOHTAKTHOM M CaMOCTOSATEIbHON paboThl, HAyyHast
O6ubsnoTeKa M WHBIE TOMEIIEHHs [UIs 00y4YeHHs OCHAIIEHBI CHEelHalIbHBIM 000pyNIOBaHUEM H
y4eOHBIMM MECTaMU C TEXHHYECKUMHU CpeJICTBaMU oOOydeHus [uisi oOydyaroumxcs ¢
OrpaHUYEHHBIMH BO3MOXKHOCTSIMHU 370pOBBSl U OOyUalOIIMXCS WHBAIMIOB C Pa3HBIMU BUJIaMHU
OTpaHUYEHUH 310POBBSL:

- C HapYUICHUSIMH 3PEHUS:

[Tpuntep bpaiing braille embosser everest-dv4

OnexTpoHHBIA pyuHOi BuaeoyBeneuntens CAHD L

- C HapyUICHUSIMU CITyXa!

cpezacTBa 6ecripoBoiHON nepenaun 3Byka (FM-cucremsl);

AKyCTHUECKUN YCUIIUTEINb U KOJIOHKH;

TUdIIodIIeHIIIIeephl, PaAUOKIACCHI.

- C HapYUICHUSIMH OMTOPHO-JBUTATEIHLHOTO armapara:

NEPEBIKHBIC, PETYJIUPYEMbIE DPrOHOMHYECKHE NAapThl C WUCTOYHMKOM IMTAHUSA IS
MHAMBUAYAIbHBIX TEXHUYECKUX CPE/ICTB;

KOMITbIOTE€pHAsI TEXHUKA CO CTIEUATBHBIM POrPAMMHBIM 00€CTIEYeHHEM;

albTepHATUBHbBIE YCTPONUCTBA BBOAA UH(OPMALINN;

JPYTUX TEXHUYECKUX CPENCTB MpueMa-niepeaayd y4eOHOH MH(POpPMALUU B JTOCTYIHBIX
dbopMax IS CTYIGHTOB C HapYLIEHUSIMU OMOPHO-/IBUTATENILHOTO armapara.

Joctyn k nHbOpMalMOHHBIM U OuOIHOrpaduueckuM pecypcam B cetu MHTepHeT 1uis
KaKJ0ro oOydarolerocsi MHBaJIKAAa WM OOYyYaroIlerocs ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMHU
3J0pOBBsl 00ECIEUEH MPEJOCTABICHUEM €My HE MEHEE UeM OJHOr0 y4yeOHOro, METOAMYECKOrO
MEYaTHOTO W/WIM DJIGKTPOHHOTO W3/IaHUs MO aJanTallMOHHOW JAMCHUUIUIMHE (BKJIHOYast
AJIEKTPOHHBIE 0a3bl MEPHOANYECKUX U3AaHuI), B (hopMax, alaiTUPOBAHHBIX K OTPaHUYEHHUSIM UX
3JI0pOBBS U BOCTIPUSATHS HHPOPMAIIH:

Jnist o0yyaromuxcst ¢ HapyUIeHUsIMU 3pEHUS:

. B [I€YAaTHOI (popMe YBETUUEHHBIM HIPUPTOM;
. B (hopMe 3JIEKTPOHHOTO JJOKYMEHTA,;

. B (hopme aynuodaiina;

. B nieyaTHOH Gopme mpudTom bpaitis.

Jnst oOydarommxcst ¢ HapyIIeHHAMH CIyXa:

. B IIeyaTHOI popme;

. B (hopMe FIEKTPOHHOTO JOKYMEHTA;

. B (opme aynuodaiina.

Jli1s 0Oy4daromuxcsi ¢ HapyIEHUsIMHU OMTOPHO-/IBUTATEILHOTO armapara:
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. B IIeyaTHOI popme;

. B (hopMe FIEKTPOHHOTO JOKYMEHTA;

. B (opme aynuodaiina.

CopepxaHue alanTallMOHHON AMCUMIUIMHBI pa3MelIeHO Ha caiTe HHGOPMalUOHHO-
KoMMyHHKaIoHHO# cetn MuTepHeT: Cepuika: http://vigr.ranepa.ru/sveden/education/ ...

HNudopmanimonnsle cpeicTBa 0Oy4YeHHs, aJalTHUPOBaHHbIE K OTPaHUUYEHUSIM 30POBBS
00y4aromxcs:

JJIEKTPOHHbIE yUYEOHHKH, YuyeOHble (MIbMBI IO TEMaTHUKE JUCHMILIUHBI, MPEe3eHTALUH,
MHTEpAKTHBHbIE Y4YeOHblE W HArJsIHbIe IOCOOMS, TEXHUYECKHE CpPEJCTBA IpPEIbsIBICHUSL
nHpopMaluu (MyIbTUMEIUNHBIA KOMIUIEKC) U KOHTPOJIS 3HAHUN (TECTOBBIE CUCTEMBI).

OBC «Alibyke», NHpopmanmonHo-npaBoBele 0a3bl AaHHBIX («Koncynbrant Ilmocy,
«"apanT»).

MynbTUMEANIHBIA KOMIUIEKC B JICKIIUOHHOW ayUTOPHUHU.
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®enepanbHOe rocyIapcTBeHHOE 0I01KeTHOE 00pa3oBaTeIbHOe
Yupe:xIeHue BbICIIero 00pa3oBaHus
«POCCHUUCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIICTBA U
TFOCYJIAPCTBEHHOM CJIYKEbI ITPY MTPE3UJEHTE POCCUHCKOM
OEJEPALIUN

Bounrorpaackuii uHCTUTYT yripaBineHus — unuan PAHXul'C
@axkynbTET rOCY 1apCTBEHHOIO U MYHUIIUIIAJIBHOTO YIIPABIICHHUS
Kadenpa rocypapcTBeHHOTO yrpaBieHUs] 1 MEHEKMEHTA
YTBEPX/IEHA
Y4EHBIM COBETOM
Boarorpaackoro MHCTUTYTa yIpaBiIeHHUS —

¢unnana PAHXul'C
[Tporokon Ne2 ot 15.09.2022 r.

ITPOI'PAMMA BAKAJIABPUATA

PernonasbHoe ynpasJjieHue

(HaumeHosaHUe 0OPA308aMENbHOU NPOSPAMMbL)

®OH/IbI OEHOYHBIX CPEJCTB MPOMEXYTOUYHOM
ATTECTALIMY MO JUCLUUIIJIUHE

b1.0.20 «IEJIOBBIE KOMMYHUKALIUN»

(KOO U HaUMEHOBAHUE OUCYUNTIUHBL)

38.03.04 I'ocynapcTBeHHOE 1 MYHMIUNIAJIBLHOE yIIPaBJIeHUE

(K00, HaumeHo8aHUue HANPAGIEeHUs NOO2OMOBKU /CHeYUATLHOCHIL)

OuHasi, 04YHO-320YHas

(popma (popmul) 0byuenus)

I'ox maGopa — 2023 1.

Bousrorpan, 2022 r.
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1. Bompocs k 3auery.

1. KommyHMKanus kKak 00BEKT COBPEMEHHOM HayKH.

2. KoMMyHHKOJIOTHS KaK HayKa, €€ MIpeIMET U OCHOBHBIE MTPOOIIEMBI.

3. Crentudmka nenoBoil KOMMYHUKAITUH.

4. ConnanbHbIe OCHOBBI JIEJIOBOM KOMMYHHKAIUN.

4. CylIHOCTHBIE COCTABIISAIONINE KOMMYHUKATUBHON KOMIIETEHTHOCTH.

5. CyObeKThl 1e710BOM KOMMYHUKAIIMH U UX POJIEBbIE (PYHKIINU.

6.3HaueHne KOMMYHHUKAaTMBHON KOMIIETEHTHOCTHM Ha TOCYJAapCTBEHHON TIpaXkIaHCKOMN
ciryxoe.

7.0cHOBHBIE BUBI AETOBOM KOMMYHHMKAIIMN U UX XapaKTEPUCTHKA.

8.DopMBI J€I0BOM KOMMYHHUKAIIMH Ha TOCYIapPCTBEHHON TPaKIAaHCKOW CITy»KOe.

9. CymHOCTh BHYTPEHHMX JEJIOBBIX KOMMYHUKAILIUH.

10.Crienudmka BHEUTHUX J€IOBBIX KOMMYHHUKAIIUH.

11.J]lenoBele KOMMYHUKAallUM B OpraHM3allMM: BEPTUKAIbHBIE M TOPU30HTAJIBHBIC
B3aUMOJICUCTBUSL.

12. KoMmmyHuKaTHBHBIE Oapbepbl B IPOLIECCE B3aMMO/ICHCTBHA.

13. Monens kommyHukaruu K. Illennona-VY. Yusepa.

14. Posib 0OpaTHOH CBSI3M B KOMMYHHUKAaTHBHOM IpoIiecce.

15. TlonsiTue «6apbepbl KOMMYHHKAIUI, OCHOBHBIE BUJIBI U CLIOCOOBI MX MIPEOJA0TICHHUS.

13.Mecto u posib BepOalbHBIX CpPEACTB KOMMYHHUKAIlMM B Mpo(ecCHOHANBHOM
NEeSITeIbHOCTH CIIEIUANIMCTa TOCYJaPCTBEHHOM IpaskJaHCKOM CITy>KOBI.

15. Dranbl, NPUHIMITEL U TIPAaBUIIA IPOBEICHUS JIEIOBON Oecebl.

16. ITpuémpl aKTUBHOTO CITYIIAHUS B I€JIOBOM KOMMYHHKAIUU.

17. IlpaBuna NOoArOTOBKH U ITPOBEJIEHUS JEJIOBBIX IEPETOBOPOB.

18. TTonsiTe "UMHUIK", €T0 DJIEMEHTHI Ha TOCYapCTBEHHON TPaKIaHCKON CITyK0e.

19.Cneuncguka, CTpyKTypa M OCHOBHBIE NMpPHUHIMUIBI AeIoBOH Oecenbl. OCHOBHbBIE €&
GyHKIIH.

20.0cHOBHBIE OCOOEHHOCTH JICJIOBOI'0 COBCINAHMS. BHIBI [I€IOBBEIX COBEIIAHHIA,
HanOoJjiee 3HAYMMBIC B YCJIOBHSIX TOCYJapCTBEHHOW TpaXIaHCKOW Ciyx)Obl.  JloKymeHT,
(UKCUPYIOIMI OCHOBHBIC JTallbl TPOBEACHMUS JIEJIOBOTO COBEINAHMS, CIEHU(HKA €ro
3aIl0JIHEHHUS U €T0 OCHOBHBIE (DOPMBI.

21.JlenoBble NEperoBOpbl KaKk KOMMYHUKATHBHBI BHJ JEATEIBHOCTH. VX OCHOBHBIE
(GYHKIUH U TOAXO0/IbI K TPOBEACHHUIO.

22. "Msrkue", "xecTkre" ¥ NIPUHIMIIMAIBHBIE IEPETOBOPHI B IEII0BOM KOMMYHHUKAIMH.

22. Buasl U >kaHpbl MyOJMYHBIX BBICTYIUICHHH Ha TOCYJAapCTBEHHOHN TIpakJaHCKOM
ciyx0e. ba3oBas cTpykTypa myOIMYHOTO BBICTYIUICHUS.

23. CooTHOIIIEHUE CTPATETUH U TAKTHKHU B TIOCTIKCHHUH YCIIeXa B JCJIOBOM OOIIECHHUHU.

24. JlenoBoi OPTPET PyKOBOAUTEISL.

25. Pednexcust, 1 e€ posib B KOMMYHHKaTUBHOM IpOLIECCE.

26. OCHOBHBIE NpaBUJIa 3TUKETA BO BPEMs IEPETOBOPOB.

27. IlpaBuna yOexaeHus B IeperoBopax.

28. Mecto cropa B J€JIOBBIX IEPErOBOPAX.

29. CXOACTBO U pa3inyue MOHATUI «IUCITYT», «IUCKYCCHUS, «TIOJEMHUKA, «CIIOPY.

30. Buns! ciopos.

31. Ocob6eHHOCTH pa3TUYHBIX BUIOB CIIOPOB.

32.Tunbl, NpU3HAKU U 3alIUTA OT MAHUITYJIALINOHHOTO BO3JEHCTBUS.

33.0co0eHHOCTH NHCHbMEHHOM KOMMYHHUKAllUM Ha TOCYJApCTBEHHOHN TIpakJaHCKOM
ciyxoe.
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34.Bunel  A€nOBBIX THCEM M UX NpUMEHeHHe B cdepe ToCyTapCTBEHHOH u
MYHHIIUIAIBHON CITyKOBI.

35.KoH(pnuKT HHTEpECcOB Ha TOCYJapCTBEHHOM Ipa)IaHCKOW CIIy>k0e M MEeXaHH3MBI €ro
MIPEOJOICHHUSL.

36. Crieruduika J1eI10BOT0 B3aUMOJICHCTBHUS: JIEKTPOHHASE KOMMYHUKAIMS U Tele(OHHBIE
MIEPETOBOPBHI.

37. Buapl, €U ¥ TEXHOJIOTMH UHTEPBBIO.

38. [ToaroroBka K ayMo ¥ BUAEO-UHTEPBBIO.

39. Onnaitn 1 odaitH KOMMYHUKAIUH: CIIEIM(HKa U TEXHOJIOTHU IPOBEICHUSL.

40.ITpecc-koH(pepeHMsT Kak BUJA JI€JIOBOM KOMMYHHKAI[MH: CYIIHOCTh, IpaBUIIa
OpraHM3alMU U LIEJIEBBIE OPUEHTHPBI.

41. DTHYecKre OCHOBBI JIEJOBBIX KOMMYHUKAIMI Ha TOCYJAapCTBEHHOM TI'PakIaHCKOU
ciyxoe.

42.Camomnpe3eHTaIs Kak 0co0asi COCTaBJIAIoNas MpoGecCuoHaIn3Ma PYKOBOIUTEIIS.

43 KynpTypa CiyKeOHBIX B3aHMMOOTHOLICHHH Ha TOCYJapCTBEHHON TIpakJaHCKON
ciryxoe.

44.YnpapieH4ecKas 3THKA B TOCYAApCTBEHHOM allllapare ynpaBICHMUsL.

45.HanuoHanbHble 0COOEHHOCTH AETOBOM KOMMYHHUKAIIMU: KPOCC-KYJIbTYPHBIN MOIXO K
JIEJIOBOMY B3aMMOJEHCTBHIO.

2. TecroBble MaTepHaJIbI
BAPUAHT 1

1. TloHATHe KOMMYHHMKALMS XapaKTepu3yeTcs:

1) mepenaueit nHGOpPMAIUH C LIETbIO TOTYUYEHHS OTBETA

2) oOmeH uHpOpMAIIHEH O HIESX WU TePeKUBAHUIX

3) mepenaua uH(OpPMAIIUU OT UCTOYHHKA BO BHE

4) BoccoznaHue HHPOPMALMOHHBIX UIEeH MOCPEACTBOM KIIFOUEBOI'O CUMBOJIA UIIH TEMbI

2. OCHOBHBIMH THIIAMHM KOMMYHHKALMH [0 YCTAHOBOYHOM 3aa4e sIBJSAIOTCH:
1) undopmanmonHas, yoexaromas, KOHTaKTOyCTaHaBIUBIOLIAs

2) HemocpeJICTBEHHas!, ONOCPEI0OBaHHAS

3) MEXJIMYHOCTHAs, TPyNIOBas, MaccoBas

4) wunpopMalMOHHAsA, AMCKYTHBHAs, TMCbMEHHAS

3. OOpatHasl cBA3b - 3TO BepOAJbHBIH HJIH HeBepOAIbHbIN CHTHAJI OT IOJIyYaTeJIst
HH(POPMALMHU K €r0 HCTOYHHKY, CJIYKALIHIl 0TBETOM HA HHMLMUpYIolIee
BBICKa3bIBaHME WJIH NOBeJeHHEe, BHIMOJTHSIONINH ... HJIH KOPPEKTHBHYIO (PyHKIMIO.

1) KOMIZTHMEHTapHYO

2) TOSCHSIOUIYIO

3) OOBSCHUTENbHYIO

4) CUTHaJbHYIO

4. OOpatHasl cBfA3b B Ipolecce KOMMYHHKANMH MOKeT ObITh
1) NUPEeKTUBHOM U HEAUPEKTUBHOM

2) mnpsMO M KOCBEHHOMH

3) MONOXUTENBbHOU U OTPULIATENIEHOM

4) OIECHOYHOM M 0€30IICHOYHOM

5. Camonpe3eHTauus 3T0
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yIpaBJIeHHE BIIEYATICHUEM, KOTOPOE OpaTop MPOU3BOIUT HA ayJAUTOPHIO C LIETbIO
BJIIWSITHUA HA HEC

aBTOOOUTpaUUHBIN pacckas o cede

MO3UIIMOHUPOBAHUE Ce0sI C JIydIIeid CTOPOHBI

KOMMYHHUKATHBHBIH MpHEM, HCIIOJIb3yeMblil Ha coOece[0BaHUH

OTMeThTe CylIeCTBYIOLINE BUbI CAMOIPe3eHTAlUM:
MaccoBast, MEKJIIMYHOCTHAS

MIPUPOIHAs, UCKYCCTBEHHAS

CUTYaIMOHHAsI, 00€hEKTUBHAS

NepBUYHAs, BTOPUYHAs

Ha3zoBuTe aBTOpa TEOPHHU 3€PKAJIBHOIO A
N.I'opman

P.Buxnann

Y.Kymn

A.lllyti

TepMHMHOM «MHTEPAKIU» B COLMOJIOTMH 0003HAYAKOT
COIINAJIBHBIC KOHTAKTHBI

COITMIILHOE ICUCTBUEC

coITMaJIbHOE B3aNMOJICHCTBHE

COIlMaIbHbIE OTHOIICHUS

IIpocrtbie, djIeMeHTapHbIe CBA3U MEKAY OTAeJbHBIMH HHAMBHIAMH 3TO
COIINAJIBHBIC KOHTAKTHBI

COITMIILHOE JCUCTBUEC

CcOoITMaJIbHOE B3aNMOJICHCTBHE

COITMaJIbHbBIE OTHOIICHUS

CucremaTtuyeckue, 10CTATOYHO pery/asipHble, B3aHMO00YCI0BICHHbIE 1eiiCTBHA

cy0beKTOB, HANIPaBJICHHBbIE APYT HA APYyra 3TO
COIIMaJIbHbIE KOHTAKTBI

COIIMJILHOE JE€HCTBHE

COIlMaJIbHOE B3aUMOJICHCTBUEC

coITMaIbHbIE OTHOIIEHUS

I/IH(l)OpMalll/llO, HE 3aBUCAIIYIO OT JIMYHOI'0O MHCHUA WIH CYKICHUS, HA3LIBAIOT:

JIOCTOBEPHOM
aKTyaJbHOU
O00BEKTUBHOM
MOJTHOM

Nudopmanuro, H3/10/KEHHYIO HA JOCTYIIHOM /IJISl IOJIy4aTe/isl i3bIKe HA3bIBAKOT:

MOHSITHOM
TOTHOM
IOJIC3HOM
aKTyaJbHOU

CeMHOTHKA ITO
HayKa O O 3HaKOBBIX CHCTEMax
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COBOKYITHOCTb HAaYK, H3y4aIOIUX KyJIbTYpPy HapOa, BBIPAKEHHYIO B S3BIKE U
JIUTEPATYPHOM TBOPYECTBE.

TyOIupoBaHHE HEKOTOPOTO JIEMEHTa CMBICIIA

CTHJIMCTHYECKAs (pUrypa W CTHIIMCTUYECKas OInOKa

OTCyTCTBl/Ie KaKoro 3JieMeHTAa KOMMYHUKATUBHOI'0O IPOLI€CCAa BLICTYIIAET
Ba:KHeH MM HepocTaTkoM Moaeau I'.JIaccysnna

oOpaTHasi CBsI3b

JIUAEp MHEHUS

KaHaJl

IIOCPEIHUK

Onpeneare Tun koMmMyHukaTuBHoi Mmoaenu Il.JIazepcpenbaa
JvenHas

JBYCTyIIEHYATas

OJIHOHAITpaBJICHHAs

LHUKJINYHAS

3arpyaHeHusi B npreMe U IOHMMAHMH KOMMYHHKAIIUH CBSI3aHHbIE C
HHTepnperauueil ”HGopMal el HA3bIBACTCH:

CeMaHTHUYECKHUIl Oapbepom

SMOLIMOHAJILHBIM 0apbepoM

OTCYTCTBHE 0OpaTHOM CBS3U

HeBepOaJIbHBIM OBIPHEPOM

Ha3oBuTe aBTOpa 1pamMmaTypruucekoi Teopuun
N.I'opman

P.Buknang

Y.Kymmn

Ayt

Ha3zoBurte aBTOpa, BhIJEJCBIIEI0 IBA THIIA CAMOINPE3eHTALIUN: 3AIUUTHYIO U
npuodpeTaruyo

N.I'opman

P.Buxnann

Y.Kymn

A.lllyti

K napajuHrBUCTHYECKHM 3JIeMeHTAM HeBepPOATbHOH KOMMYHUKAIIUH OTHOCUTCS
MHUMHUKA

MOXO0JTKa

TPOMKOCTB

TeMOp

K xakoii cpepe HeBepOAIbHONH KOMMYHHKAIIMM OTHOCHTCS 3HAK:
MIPOKCEMHUKaA

oNb(paKTOpHUKa

KMHECHKa

TaKecHKa

2 BAPUAHT
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Kakoii n3 nepeynciieHHbIX HUKEe BUI0B KOMMYHHMKAIUI Ha3bIBaeTCs
«BHHOT'PAHOM J1030¥»:

(dopmanbHBIE KOMMYHHUKALIUU

He(opMaTbHBIE KOMMYHHKAITUN

BEPTUKAJIbHbIE KOMMYHUKALIUN

AWaroHaJbHbIC KOMMYHUKallUN

11 TOPM30HTAJIBHBIX KOMMYHUKAIMI XapaKTepHO:

OmnoBeleHus BBICIIETO 3IIEII0OHA BJIACTH (BBICILIETO PYKOBOJCTBA) O TOM, UTO JIEJIAaeTCs
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUUECKON CUCTEMBI.

JloBeieHNE 10 CBEIEHUS U CO3HAHUS MTOJUMHEHHBIX U HUKECTOSAIIMX OpraHU3alui o
CMBbICJIE IPUHUMAEMbIX Ha BBICIIMX YPOBHSX, CTpaTernyecKue HarnpaBjieHus Oyayien
JESTENbHOCTU

310 00MeH nH(popmMalrel, Ha OCHOBE KOTOPOIl pyKOBOJIUTEIb MOJIyYaeT JaHHbIE,
HE00XO0IUMBIE JJISl IPUHSTHUS PELICHUH, U JOBOIUT UX JI0 paOOTHUKOB OpraHU3alllu.
O6MmeH nHpopMalrel MeXTy pa3IUUYHbIMHU OTAEIaMHU U IPYTUMH CTPYKTYPHBIMU
MOZIpa3eIICHUsIMHU, KOTOPBIE PACIIOJIOKEHBI HA OJTHOM YPOBHE MEHEPKMEHTA, B
pe3yabTaTe Yero JOCTUrAeTCsl KOOPAUHALUS U COTIACOBAHUE AEATEIBHOCTHU IS
JTOCTHXKEHHS OOLIHX I1eIel OpraHnu3alum.

Pusuyeckoe JINNO WM OPraHU3AIUs, HMEoLIasi paBa, 10110, TPeOOBAHUS HJIH
HHTEpechl OTHOCUTEIbHO CHCTEMbl WIH €€ CBOICTB, YA0BJIECTBOPHIOLIUX UX
NOTPEOHOCTSIM M OKMIAHMAM, SBJISACTCS

MMapTEHPOM

CTEHKXO0JIAEPOM

KOHKYPEHTOM

BJIaJICJIbLIEM-COOCTBEHHUKOM

Cy0beKTbl, He IBJIAIOIHECS BHYTPEHHUMH CTEHKX0JI0PAMH OPraHu3aluu
MOCTaBIIUKU

nepcoHal

yupeauTean

HUHBECTOPBI

KoMMyHuKanHOHHAsA ceTh — 3TO

3TO NIEATETHLHOCTH (UPMBI 110 HHOOPMUPOBAHHIO O ceOe U CBOM TOBAPHI U yOIKICHUS
KYIUTH 3T TOBAPHI

3TO COBOKYITHOCTh UHJUBUOB, KOTOPbIE MOCTOSTHHO B3aUMOJICHCTBYIOT MEX Ay co00i Ha
OCHOBE CO3/IaHHBIX U (P)YHKIIMOHUPYIOLINX MH(POPMAIIMOHHBIX KaHAJIOB

3T0 00MeH uHpopMaIueil, Ha OCHOBE KOTOPOW PYKOBOAUTENb MOTyYaeT JaHHbIE,
HE00XO0IUMBbIE IS IPUHATHUS PELICHUH, U JOBOJIUT UX 10 paOOTHUKOB OpraHU3alluu

3TO MPOLECC OIpeIeTIeHHs MOTPEOUTENCKUX XapaKTEPUCTHUK TOBapa U ero
MO3UIIMOHUPOBAHUE HA PhIHKE, Pa3pab0TKH aCCOPTUMEHTA U CPECTB MOACPKKH Ha
Pa3HBIX ATaNax >KU3HEHHOTO IHKJIa

CorsiacHo TeOpMH MEHEI)KMEHTA B HH(POPMALMOHHOM CETH ___ OJMH
PYKOBOAUTEb KOHTPOJHUPYET AeATeIbHOCTh HECKOJIBKHX MOAYHHEHHbIX,
HH(pOopMALMOHHBIE MOTOKH UCXOAAT U3 OHOI'0 LIEHTPA, YTO MO3BOJIsIeT OBICTPO
NPHUCTYNATh K AeHCTBUAM

«T1ajaTKa»

«3BE31a»

«mmopa
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«KpyT»

IIpuBiieyeHne K pelIeHUIO TeX HJIH MHBIX NP00/1eM HHHOBAIMOHHOM
NPOU3BOJACTBEHHOII 1esiTeIbHOCTH HIMPOKOIro KPyra Jul AJisl HCI0JIb30BAHUA UX
TBOPYECKHUX CIIOCOOHOCTE, 3HAHMI U ONBITA IO THUILY CyONOAPAIHOH padoThI

Ha 100pOBOJIbLHBIX HAYAJIAX ¢ IPUMeHeHueM HHPOKOMMYHUKANIMOHHBIX
TeXHOJIOTHH —

HETBOPKHMHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEPHOT'0 BapHaHTa OTBETA

Cnenndunuecknii B 1eJ10BOH KOMMYHHUKAIIMH, HMMCIOIIUH CBOU NPaBHJIA U
3aKOHOMEPHOCTH, UCII0JIL3YIOIIUIT Pa3HOO0pa3HbIe MYTH K 10CTHKEHUIO
corJIalieHusl, COBMECTHBIH aHAJIU3 NMP006JIeM — 3TO

COBEILIaHUE

[IEPErOBOPHI

neOpuduHr

npecc-KoH(pepeHIHs

Oo0menpunsaTas ¢popma 1e710BOro 001IeHNs M0 00CYKAECHUIO TPOU3BOJICTBEHHBIX
BOIIPOCOB U NPod.jeM, TPeOyIOIMNX KOJVIEKTUBHOIO OCMbICJICHUS W pellieHUsl — 3TO
COBEIL[aHUE

MIEPETOBOPHI

neopuduHr

npecc-KoHpepeHIus

IIucbMeHHBbINH JOKYMEHT, 10/1y4aeMblil YYAaCTHUKAMH COBELAHUS 3apaHee U

coiep KalIuii OCHOBHYIO MH(OpMAIUIO 0 HEM: TeMy, LieJlb, lepeYeHb 00CyKIaeMbIX
BOIIPOCOB, MECTO NPOBeE/IeHs], BpeMs HAYaJIa U OKOHYAHMSA U T.1.

perjiaMeHT

IIPECC pein3

MIOBECTKA JIHS

TOKJIaz

J1s1 BoCXoASIUX KOMMYHHKALUIA XapaAKTEPHO

OmnoBeleHus BBICIIETO 3IIEII0OHA BJIACTH (BBICILIETO PYKOBOJICTBA) O TOM, UTO JIEJIaeTCs
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUUECKON CUCTEMBI.

JloBeieHNE 10 CBEIEHUS U CO3HAHHUS MTOJUMHEHHBIX U HUKECTOSAIIMX OpraHU3alui o
CMbICJIe IPUHUMAEMbIX Ha BBICIIMX YPOBHSX, CTpaTernyecKue HarpaBjieHus Oyayien
JESTEIbHOCTU

OT10 00MeH nH(popmalrel, Ha OCHOBE KOTOPOIl pyKOBOJIUTEIb MOJIy4aeT JaHHbIE,
HE00XOIUMBIE JJIS IPUHSTHUS PELICHUH, U JOBOIUT UX JI0 paOOTHUKOB OpraHU3allyu.
O6MmeH nH(popMalel MeXTy pa3TU4YHbIMU OTAEIaMHU U IPYTUMH CTPYKTYPHBIMU
MOZIpa3eNICHUsIMHU, KOTOPBIE PACIIOJIOKEHBI HA OJTHOM YPOBHE MEHEPKMEHTA, B
pe3yabTaTe Yero JOCTUraeTCsl KOOPAUHALUS U COTIACOBAHUE AEATEIBHOCTHU IS
JOCTHXKEHHS OOLIHX 1€l OpraHnu3alum.

s HuCXoasA X KOMMYHMKAILUI XapaKTepPHO

OnoBeneHus BBICILIETO 311IETI0HA BIACTH (BBICIIETO PyKOBOJICTBA) O TOM, UTO JI€JaeTCs
Ha 00Jiee HU3KUX YPOBHSX UEPAPXUUECKON CUCTEMBI.
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3T0 00MeH nHpopManrei, Ha OCHOBE KOTOPOH PyKOBOAUTEIb MOIYYaeT JaHHbIE,
HEoOXO0UMbIE I IPUHSTUS PEILIEHUHN, U TOBOJUT UX /10 paOOTHUKOB OpraHU3aIiH.
JloBeneHys 10 CBEJICHUS U CO3HAHUS MOJYMHEHHBIX U HUKECTOSIIUX OpPraHU3alui o
CMBbICJIe IPUHUMAEMbIX Ha BBICIIMX YPOBHSX, CTpaTerHnyecKue HarpaBieHus Oyayien
NEeATEIbHOCTH.

O6MmeH nHpopMalrelt MeX Ty pa3TUdYHbIMHU OTAEIaMHU U IPYTUMH CTPYKTYPHBIMU
MO/Pa3IeIICHUAMU, KOTOPBIE PACIIOJIOKEHBI HA OJHOM YPOBHE MEHE/I)KMEHTA, B
pe3yabTaTe Yero JTOCTUTAETCS KOOPAMHALMS U COTJIACOBAHUE NEATEIbHOCTH JUIS
JOCTHKEHHS OOLIHX 1€l OpraHu3alum.

Bbiciiasi cTeneHb JOSNILHOCTH NEPCOHAJIA MPOSIBJISIETCS] HA
aTpuOYTHBHOM YPOBHE

YpPOBHE TIOBEJICHHUS

YPOBHE CIOCOOHOCTEMH

YPOBHE UIEHTHYHOCTH

Cy0bexTbl, He IBJIAIOIINECS BHCIIHAMH CTEHKX0JA0paMH OPraHu3anuu
MOCTaBIIUKU

MIOCPEIHUKHU

MOKYTIaTeH

HUHBECTOPBI

Teopusi ynpapJjieHus cTelKxoJiepamMu ObljIa BliepBble MOJAPOOHO H3JI0KEHA
2.Dpumanom

P.Axodpdom

b.-A. JlynnBamiom

JI. Huneconom

I'pynna creiikxo0,1/1epoB ¢ BHICOKHUM YPOBHEM KaK Ba:KHOCTH, TAK U BBJIUSIHUS,
cTpaTerus ynpasJjieHUs] KOTOPbIMHM COCTOUT B MAKCHMAJILHOM BOBJIEYEHUH
BpEMEHHbIE PAOOTHUKHU

KOHCYJIbTaHTbI

napTHEpHI

«TIOTIEPAKKA»

ConuanbHas 1 npodeccuoHa/IbHasI 1eATeJIbLHOCTh, HANIPABJEHHAs] HA TO, YTOOBI €
NMOMOIIBIO KPyra Apy3eil H 3HAKOMBIX MAKCMMAJIbHO ObICTPO U 3P PEeKTHBHO
pelaTh CJI0KHbIe )KU3HEHHbIE 321241 (IPUMepP: YCTPOUTHL pedeHKa B AeTCKMil caf,
HaliTH padoTy, MO3HAKOMHUTBLCHA ¢ OyAyLIUM CYyNIPYromM) U OM3Hec-BONPOCHI (IpuMep:
HAXO/IMTh KJINEHTOB, HAHUMAThb JYYLIMX COTPYIHUKOB, IPUBJIEKATH HHBECTOPOB) —
HETBOPKHMHT

KpayadaHIuHr

KpayJICOPCUHT

HEeT BEpPHOTO BapHaHTa OTBETa

KoJsiekTHBHOE COTPYIHUYECTBO JII0AeH (10HOPOB), KOTOPbIE 100POBOJIbHO
00beIMHAIOT CBOM JICHbI'M WJIM JIPYTHe pecypchl BMeCTe, KaK NPABUJIO0

yepe3 UHTEpHET, 4TOOBI MOAAEPKATH YCHJIUS APYTHX JIOAEH WJIN OPraHUu3anuil
(peuMnMeHToB) —

HETBOPKUHT

KpayadaHIuHT

KpayACOpPCUHT
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HCT BCPHOI'O BapuaHTa OTBCTa

Heab kakoro BUAa COBELIAHMI COCTOMT B Mepeaave He0OXOAMMBIX CBeAeHU 1
pacnopsi:keHuil cBepXy BHU3 110 BEPTUKAJIM YIIPABJIeHUSA (OT PYKOBOAMTES K
NOAYMHEHHBIM) JJIS1 CKOPeiIIero uxX BhINMOJTHEHUA

WHCTPYKTUBHBIX COBEILIAHHI

MPOOJIEMHBIX COBEIIAHUIN

JUCTIETYEPCKUX COBEIIAHMI

MOTHBAIIMOHHBIX COBEIIAHUMN

[Meap Kakoro BHAA COBELNAHUI COCTOMT B IOJIyYeHUHM HH(OPMALMU 0 TeKylIeM
COCTOSIHMH JeJI

WHCTPYKTUBHBIX COBEILIAHUI

MPOOJEMHBIX COBEIAHUHN

JACTIETYEPCKUX COBEILIAHUIN

MOTHBAIMOHHBIX COBEILIAHUI

3. OTKpsbITHIE 32 JaHUS
3.1. Teoperuyeckue 3aJaHUA C OTKPBITHIMHM BOIIPOCAMH

UMk kak gpaktop 3QpGeKTUBHOI 1€710BOM KOMMYHHUKAIIHUH.

[Ipumepbl  nposBIEHUS  PA3NIUYHBIX  IICUXOTHIOB JIMYHOCTH B  Ipoliecce

KOMMYHHUKAIUH

3. IIpodeccuonanmbHass ~ KOMMYHMKAaTHBHAas  KOMIIETEHTHOCTb TOCYJapCTBEHHOTO
CITy Kallero

4. KoMMyHHKaTHBHAasi KOMIIETEHTHOCTb U MIOKA3aTENIN €€ OLIEHUBAHUS.

5. ®akTopbl BIHAIOIIKE HA POPMUPOBAHUE JTUYHOTO KKOMMYHUKATUBHOTO CTHUIIS.

6. BnusHua TeMIepaMeHTa M XapakTepa JeNOBBIX MapTHEPOB Ha 3PQPEKTHUBHOCTD
KOMMYHHKAIIUH.

7. KoMMyHuKanusi: OCHOBHbIE KOHUENIMHM (CHUMBOJIMYECKUH  HMHTEPAKLIMOHU3M
(Ix.Mun, I'.baymep,), peHomenonornyeckass conuonorusi (A.lllroTir), xoHIENINSA
KOMMYyHHKaTuBHOro aeWictBust HO.Xabepmaca u ayromoifeTndeckas Teopus
H.JIymana

8. KoMMyHMKanus: OCHOBHbIE KOHLIENIMH (CHUMBOJIMUECKUH  HMHTEPAKIIMOHU3M
(Ix.Mun, I'.baymep,), peHomenonornyeckast conuonorusi (A.lllroTir), xoHIENINSA
KOMMYyHHKaTuBHOro jaedictBust HO.Xabepmaca u ayromoiieTndeckas Teopus
H.JIymana

9. CrpykTypa KOMMYHHKAaIM{: WH(POPMALMOHHBIA, WHTEPAKTUBHBIM, NEPLUENTUBHBIN
ACIEeKTHI

10. Madopmanus: ocnoBHble koHuenuuu (H.Bunep, V.1Ipamm, H.JTyman)

11. 3nak kak HOCUTENb HH(OPMALIMU: TOHSITHE, TUMOJOTHs. 3HAK, 3HAUeHHUE, CMBIC]I.

12. SI3bIK KaK MOCPEIHUK B KOMMYHHKauu. [lonsTre, GyHKIMU.

13. Monens kommyHukatuBHOTO Tipotiecca (I'.JIaccyain)

14. Monenu kommyHHKaTuBHOTO Tiporiecca Y.1lIpamma: I1.J]azepchenbaa:

15. OTnnunrensHble 4epThl KOHIENUU b. Yacim n M. Maknuna

16. Konduryparmyu KOMMYHUKAIIHOHHBIX CTPYKTYpP B OpraHU3aUsAX

17. «ObpaTHas CBsI3b» KaK 3JIEMEHT KOMMYHHUKATHBHOTO TIpoIiecca

18. AeOpuduHr u pa3Butue 0OpaTHOM CBI3U

19. bappepbpl KOMMYHHUKAMU U IIyTH UX IIPEOIOJICHUS

20. KomMmyHuKanus Kak Iporecc: 3Talbl U TEXHOJIOTHH

o —
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BBIOOD:

21. MaccoBas u MEXKIIMYHOCTHAA KOMMYHUKaIUA: OCHOBHBIC OTJIIMYHUTCIIBbHBIC

0COOEHHOCTH
22. BepbanbHas u HeBepOanbHas KOMMYHHKAIUS B OpraHU3aIlH
23. ®opmanpHas U HepopMalibHAsE KOMMYHHKAIIHS B OpraHu3aluu
24. OCHOBHbIE HallpaBJIEHNUsI KOMMYHHMKAI[MM B OpraHU3alnuu
25. CyOBEKTHOCTh aKTOpa Kak (PakTop, ONpeae SO YCIeITHOCTh KOMMYHHUKAITUN

26. KOMMyHI/IKaTI/IBHa}I JINYHOCTD: IIOHATHC, OCHOBHBIC OJICMCHTBI n THIIBI

KOMMYHHKaTHBHOﬁ JIMYHOCTHU
277. KOMMyHUKaTHUBHAsA KOMIIETEHTHOCTh MEHEIXKepa
28. KoMMyHUKaTHBHBIN caboTax U mpodiiemMa 1uaaora
29. JlenoBoe coBellaHue: TEXHOJIOTUSI OPraHu3alii U IPOBEICHUS
30. IleperoBopsl: CYIIHOCTD, (DYHKIIMH, MOJICTH, CTPATETUH BEACHUS
31. KpayncopcuHr kak cereBasi TEXHOJIOTUSI OpTraHU3alMi B3aUMOICHCTBUMA

32. HetBopkuHr — TexHoJorus (OopMHpOBaHMS JIMYHBIX M KOPHOPATHUBHBIX
B3aUMOJICUCTBUI

33. CTpyKTypa KOMMYHUKaIMU: HHOOPMALIMOHHBIN, HMHTEPAKTUBHBIN, EPIENTUBHBII
aCIIeKThI
3.2. IIpakTHyeckue 3agaHusl.

3ananmue 1.

BaM mpencTtout BBICTYNUTH HAa COOpaHMU (COBEIIAHUU) C IMPEAJIOKEHUEM IO KaKOMY-
mbo pabodyemy Bompocy (3HaUMMOW JJIsi Bac OOIIeCTBEHHOHM mo3unuun). I1oaroroBeTe TE3MCHI
BBICTYIUICHHUS.

3aganue 2.

[Ipoananusupyiite OAMH M3 NPOBEAEHHBIX BaMH JEJIOBBIX pa3roBopoB (Oecen) 1o
IIPEAJIOKEHHOU CXEME.

Ilenb pasroBopa.

Kaxoli KOHKpeTHbIN pe3ybTaT BCTpeun?

Mor nu pe3ynbTaT ObITh JTYUIIUM IS ena?

Bce 51 apryMeHTbI ObLIN UCTIOJIB30BaHbI?

Bce nu BeIsicHWIM y TapTHEpa?

Kakas 6pu1a atmocdepa pasrosopa?

VY 10BII€TBOPEH JIM MapTHEP BCTpedeit ¢ Bamu?

EcTh 1 HEOOXOAMMOCTH IOBTOPHOM BCTpEUu?

COCTaBBTe IUTaH CJEeIYIOUIEeT0 JIEJI0BOr0 Pa3roBOpa C Y4ETOM BBISBICHHBIX OIIMOOK.
3ananmue 3.

e R S R

HOI[FOTOBI)TG HE MCHECC IIATU U3 INECPCUHUCIICHHBIX HHMXXC BHUAOB JCJIIOBBIX IMMCEM Ha Ball

1. TIucemo-3ampoc.

2. Ilucemo-oTBer.

3. Ilucemo-mpoch0a.

4. Ilucpmo-0TKa3.

5. MudbopmanmoHHOE MUCHMO.
6. Ilucemo-01arogapHOCTB.

7.  ConpoBOAMTENHHOE TUCHMO.
8. IlucpMo-HamoOMHHAHHE.

9. Ilucemo-cooOIIeHne.

10. IIucsmo-npUriameHue.

3amanue 4.
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CryneHTsl pa3OuBaroTcs Ha mapbl. [lepBbie HOMepa HAaYMHAIOT PACcCKa3bIBaTh BTOPBIM O
TOM, KaK OHHM MPOBEJM BYEPAIIHUN J€Hb. Y CIYyHIAIOMHUX 3aJIaHUE — B TEYEHUE MEPBBIX TPEX
MUHYT OPUHSATH 1103y, MOAPAKAIOLILYIO [103€ paCCKa3uuKa, U «OT3€PKAIMBATHY €r0 KECThl. 3aTeM
NPUHATh TPOU3BOJIBHYIO T03Y M MeEpecTaTh «OT3epKaIMBaTh» MapTHepa. [loToM CTyneHTsI
MEHSIOTCS POJISIMH.

3ananme S.

CryneHTtsl pa3OuBaloTcsd Ha mapbl. B mape oauH — «HauyaldbHHUK OTHENa», APYrou —
«MIOTYMHEHHBINY. 3a/jaua «IOAYHHEHHOT0» OOBSICHUTH, YTO y HEro HE ObUIO JPYroro BhIXO[a,
YTO OH HE CHENMaJbHO OMO3Jal, WIH pPa3kaloOuTh «HadaJdbHUKA OTAENay, MpUIyMaB
COOTBETCTBYIOIYI0 HCTOpHIO. 3ajaya «HAadaJbHHUKa» — JIOTUYHO J0Ka3aTh «IIOAYUHEHHOMY),
YTO €ro yBEepPTKH HE MUMEIOT Moj co0oi peanbHOM MouBHL. «HayalbHUK OTHENa» YMBIIUIEHHO
YCUIMBAET KOHQUIMKTHYIO CHUTYalWIO, JAlOIIyl0 eMy MNpaBo Ha oTka3. «lloguuHEeHHBI» He
JOJDKEH MOJI/IaBAThCS HA IIPOBOKALIMIO.

3ananmue 6.

3anatue mnpoxoauT B ¢opme ned6aroB. CTyneHThl pa3OUBAIOTCS Ha JIBE TPYIIIbI
TBOpYeckue rpymmnbl. OnHa W3 rpynn — CTOPOHHUKHM BBIJIBUTa€MOM IO3WLMH, BTOpas —
MPOTUBHUKH.

['pynmbl TOTOBST BBICTYIUIEHME (2 MMH) B 3alIUTy WIM B OCYXKJCHHE BBIABUTAEMOM
No3uIMH. JlOKIaquuKyu MOTYT 3aJaBaTh APYT APYTYy BOIPOCHI M OTBEYATh HA BOIPOCHI IPYTUX
CTYJICHTOB.

IIpuMepsl TeM 1S BBICTYILICHUN:

- llen3ypa u oCHOBHBIE CBOOOIBI

- Hcnonp30BaHne BOGHHON CHIIBI 111 YCTAHOBJIEHUS MUPA

- OKOHOMHWYECKUN POCT WIIN HKOJIOTUS

- Bo03M0XHO U1 HEBO3MOXHO IPOTUBOCTOATH KOPPYIILUH.

B KoHIIe 3aHATHSA CTYACHTHI OIICHUBAIOT MOOSIUTENICH B KaXI0U Tape.

3aganue 7.
[Ipoananu3upyiite, KakOi CTUIIb MEPETOBOPOB — «MSATKHI) WA «KECTKUIN» MOAXOIUT
BawMm xak angyHOoCcTH 00JIBIIIE BCETO?

3aganmue 8.

Bac moBeicunu 10 HadaJdbHHKA OT/ENa, B KOTOPOM OIMH U3 COTPYAHHKOB TOCTOSTHHO
MaHHUITYJIMPOBAN TPEABIIYIIMM PYKOBOJMTENEM, YyIpoXkass yBOJIbHEHHEM. Peubr HIET o0
JOCTaTOYHO IEHHOM COTPYJIHHUKE I KOMIAHWH, HO TPEIbIIYIIUNA PYKOBOAMUTENHh CEPhEZHO
MOCTPaAa OT TUX MAaHUMYJISIUI: ObUT BBIHYK/JIEH MOCTOSIHHO MOBBIIIATD 3apIUIaTy COTPYIHUKY
U HUITH Ha YCTYNKH C yIIepOOM HE TONBKO sl ceOsi, HO W Juis opranmzanuu. Yto Ber
MpearpuUMeTe, YTOObI MPEIBOCXUTUTH 3Ty CUTYAlMIO U Pa3BEPHYTh €€ B CBOIO MOJb3Y.

[IpoBenuTe HEOOMBIIME IKCIEPUMEHTHI C ONMM3KUMU Jpy3bsiMu. [lompoOyiiTe Bo Bpems
pasroBopa cjenaTh HEMPOHHIIAEMOE JIMIIO W HUKaK HE pearupoBaTh Ha cjoBa cobecenHuka. B
JPYTrOM pa3roBope MonpoOyiTe ycepTHO KHUBATh U MPEYBETUYCHHO OTPaKaTh YMOIIUU MTapTHEPA.
B TpertseM — mpummTe Ty K€ MO3Y, UYTO W COOCCEIHHMK, a KOTJa OH Pa3roOBOPHUTCS, PE3KO
W3MEHUTE ee. BHUMATENpHO CIEANTE 32 COCTOSHUEM PACCKa3YMKOB BO BCEX JKCIIEPUMEHTAX.
PesynbTar 0obcyaure ¢ HUMH.

[Mocnenuuii SKCIEpUMEHT TO3BOJISIET MPUNUTH K BBIBOAY: MOJpa’kaHUE T03€ M KeCcTam
nmapTHepa co3/aeT KOM(MOPTHYIO OOCTAaHOBKY pa3roBOpa, MOMOTAET COOECETHHUKY PaCKPBITHCS,
HenojApaxaHue JIeHCTByeT Ha00OPOT.
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