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1. [lepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO TUCHHILINHE (MOTYJIIO0),
COOTHECEHHBIX C IVIAHMPYEMbIMH Pe3yJIbTATAMHU OCBOEHUS NMPOTrPaMMBbI

1.1. Jucuunnmua b51.B.09 «MapKkeTHHIOBbIE pelIeHUs] OpraHU3alUuN» 00ecreunBaeT
OBJIAJICHUE CIEAYIOUMMHU KOMIETCHIUSIMU:

Kon HanmeHnoBanue Kon HanmenoBanue 3ramna
oTalia OCBOCHUS
KOMIICTCHIIUHU KOMIICTCHIIN OCBOCHUA KOMIICTCHIIUN
KOMIICTCHI U

Cnocoben CriocoOeH ~ NMPOBOAMT  aHAJM3
YHOpaBJIATh pBIHKA u TOJIOKCHUA

YK-2 MPOEKTOM Ha BCEX VK-2.2 OpPTaHM3alldd B paMKaX MPHHATHS
oTaliax €ro CTPaTErN4ECKUX PEIICHUN
JKHU3HCHHOI'O IHMKJIa
Criocoben
IoAroTaBJIMBAaTh
AHAJIMTHYCCKHUC
OTYETBI B LEIIAX Crniocoben [TOATOTaBINBATh
IMPUHSATHA AHAIUTUYECKHE OTYETHI B LIEIAX
CTPATCTUYCCKUX pa3paboTku HMHBECTULIHOHHON

[IKc-2 pEIlIeHN Ha OCHOBE [MKc-2.2 CTpaTernd C  IPUMEHEHHEM
aHalJin3a METOJIOB MapKETUHTOBOTO
CTaTUCTHYCCKUX aHaJIn3a )i COBPEMCHHBIX
JIAHHBIX B TOM YHUCJIE KOMITBIOTEPHBIX TEXHOJIOTHH
C IIPUMCHCHUCM
CTaTUCTUYCCKOI'O
MOZICIINPOBAHUSA U
IPOrpaMMHUPOBAHUS

1.2 B pe3ynbraTe OCBOSHUS AUCIUIUIMHBI y CTYIE€HTOB JOJKHBI OBITh C(HOPMUPOBAHEI:

OTD/TD
(mpu HAJIMYUH
npodcTanaapra)

Koz srama
OCBOCHUSA
KOMIIETEHIIUU

Pe3ynbraTsl 00yueHus

VK-2.2 Crocoben  |Ha YPOBHE 3HAHUI: 3HAE€T OCHOBHI CTPATErHU
nposoauT aHanu3  |TAKTHKHM MAapKETHHIa.
peinka u nonoxenus  |Ha ypoBHe ymMeHUit; cnocobeH pa3pabaTsiBaTh
OpraHu3allii B paMKax |cTpaTerui0 U TAKTUKY MapKETHHIa




IPHHSTHS Ha ypoBHe HaBBIKOB: BJIaJIc€T HaBbIKAMH aHAJIA3a
CTpaTCrieeKux OILICHKH 3(PPEKTUBHOCTU MAPKETHHTOBOM
MICHHUHN
petue eI TeIbHOCTH

Ha yposze 3Hanuii: Mcnosb3yer METOL0JIOTHIO
MapKeTUHTa 17151 JOPMHUPOBAHUS CTPATET U
MPEINPUATHS U OLEHKU UX 3P (HEKTUBHOCTH C
YUETOM OTpPACIIEBOI MPUHAICKHOCTH

IPEANPUSITHS.
I1Kc-2.2 Ha ypoBHe ymenuii: Micnosib3yet MeTO bl
Crocoben (hopMHUpPOBaHKS TOBAPHOTO ACCOPTUMEHTA,
MOJrOTaBIMBaTh
[TpodeccnoHanbHBIN|  aHATUTHYECKUE MCTOJIBI pacticTa LCHBI HPOLYKIIH 1 €¢ .
cramapr OTHETH B LEIIX KOPPEKTHPOBAHHUS C yI€TOM 0COOEHHOCTEH
«CIenuancT mno paspaboTku TOBApHOTO aCCOPTUMEHTA, ICUXOJIOTUIECKOTO
(buHAHCOBOMY MHBECTULIMOHHOM BOCIIPUSTHS 1I€H, TPAHCTIOPTHBIX 3aTpar,
KOHCYJIbTUPDOBAHHIOY CTpaTeruu ¢ UH)IAINKA, METOIbI BBIOOpA KaHAIOB COBITA,
(YtBepKaeH IIPUIMCHCHHCM BHJIa TOPIOBOI'O MTOCPEAHUKA; METOIbI
[Tpukazom METOH0B
KOMMYHHKAIMH CPEACTBAMU PEKIIaMBbl,
Muntpyna Poccun MapKETUHTOBOTO N
ot 19.03.15 Ne 167H) aHanuza u Hpotarafbl, THIHOM MPOAANH,
COBpEMEHHbBIX CTUMYJIUPOBAHUS COBITA.
KOMITBIOTEPHBIX |
TeXHOIOIHii Ha yposne HaBbikoB: [Ipumensier "GAP-

ananus'', SWOT-ananus, matpun «IIpogykr-
pBeIHOK», «[lopTdenbHbli aHAU3» U JIp. B
pa3paboTKe CTpaTeruu MpeANPUSITHS;
OILICHHBAET KOHKYPEHTOCIIOCOOHOCTh TOBapa 1
IPEIIPUITUS

2. O0beM U MeCcTO TUCHUILTUHBI (MoayJisi) B ctpykrype OIl BO

VYuebnas b1.B.09 «MapkeTHHIoBbIe pEIICHUs OpraHU3alMK» NPUHAIICKUT K OJOKY
0a30BbIX IUCHUIUIMH. B cooTBercTBUM ¢ Y4eOHBIM IJIAHOM, MO 3a04HOM (Qopme 00yueHHs
JMCLUIUIMHA OCBaWBaeTCs B 2 Kypce, 00Iast TpyA0€MKOCTh JUCIUIUIMHBI B 3a4€THBIX €AMHULIAX
cocraisieT 2 3E (72 gaca). Jlekiuu- 4 gaca; nmpakTuka — 6 4acoB; caMOCTOsITeNIbHast pabora — 58
4acoB; KOHTPOJIb- 4 Jaca.

OcBoeHMe TUCIUTUTNHBI OTIUPACTCSl HA MUHIMAJIHHO HEOOXOAUMBI 00hEM TEOPETUIECKUX
3HaHUi, MOJy4YEeHHBIX paHee B 00J1aCTH B 00J1aCTH SKOHOMUKH U MEHEKMEHTA. 3HaHUS U HAaBBIKH,
MojlyyaeMble CTYJICHTaMH B pe3yibTare W3ydeHHWs JUCHHUIUIMHBI, HEOOXOIUMBI HM B
npoeCCUOHATTLHON JIeSTETbHOCTH I (POPMHUPOBAHUS SKOHOMUYECKUX U (PMHAHCOBBIX IJIAHOB
Ha OCHOBE MAapKETHHTOBBIX PEIICHUH.

dopma MPOMEKYTOUHOM aTTECTallMd B COOTBETCTBHU € Y4eOHBIM IJIAHOM — 3a4eT B
¢opme ycTHOrO Ompoca.

3. Conep:xkaHue ¥ CTPYKTYpa AUCHMILIUHBI (MOYJI5)




3.1 CTpykTypa AMCUMIIHHBI

O0beM JUCUMIITIMHBI (MOYJISA), Yac. ®opma
PaGora o0yuaromuxcsi mo BuaamM TeKylero
HaumeHnoBaHue TeM Y4eOHbIX 3aHATHI KOHTPOJIs
Ne n/m
H/MJIH pa3jelioB Bcero T J3/10T yCIeBaeMOCTH,
OT n3/40T | CPO NPOMEKYTOHO
i aTTecTanum
3ao4yHas (popMa o0ydeHHs
Tema 1 Beenenue. P
1 Opranusanus ciryx0bl 11 1 10
MapKeTHHTa
Tema 2 Madpopmannonnoe o
2 obecrnieueHue 13 1 2 10
MapKETHHTOBBIX PEIICHUN.
Tewma 3 Pa3paboTka 0
3 CTPaTEeruuecKux pereHui 13 1 2 10
B OpraHHU3AINH
4 Tewma 4 PazpaboTka 0
KOMIUIEKCa MApKETHHT -
MUKC 110 TOBapy 13 1 2 10
TIPEITPHUSTHSL.
5 Tema 5 Onenka O
3¢ (HEeKTHBHOCTH
PBIHOYHOM JIESITCIIBHOCTH. 10 10
TexHonorus
OEHUYMAapKUHTA.
6 Tema 6 Creruduxa or
PBIHOYHOH JESITeTLHOCTH 5 8
B OTJICIIBHBIX OTPACIISIX
YKOHOMUKH.
[IpomexyTouHas aTTecTanus 4 3auer
Bcero: 72 4 6 58 4

MapKeTUHTa, ero LeJd, TPUHIHUITEI U GyHKUIMHU. Crienuduka MapKeTHHTa B YCIOBUAX

Ipumeuanue: — gpopmul mexkyueco konmpons ycnesaemocmu. onpoc (O), mecmuposanue
(T). pecpepam (P).

3.2 Conep:xkaHue TMCHUILIMHBI (MOIYJIs1)

Tema 1. BBenenue. Opranuszanus cJay:k0b1 MAapKeTHHTa
DKOHOMHUYECKHE MPUYNHBI BOSHUKHOBEHUSI MAapKETHHIra Kak Hay4YHOU 00JacTH 3HAHUH.
MapkeTHHT KaK UHCTPYMEHT NpeoOpa3zoBaHus poccUiickoi SKOHOMUKH. [ToHsTHE 1 CyIITHOCTD

POCCHICKOIO PhIHKA. 3HAYEHWE MApKETHHTIA B yIIPaBIeHUU npeanpusitieM. OCHOBHbIE
KaTeropuu MapKeTHHIa: MOTPpeOHOCTH, TOBap, 0OMEH, CIeNIKa, PIHOK.
OyHKIMY MapKeTUHTa Ha MPEANPUATUHN (KOMIUIEKCHOE UCCIeI0BaHUE TOBAPHOTO PHIHKA,
IIJIAHUPOBAHUE BBIIYCKa MPOAYKIUHY, IUVITAHUPOBAHUE LIEH, OPraHU3alis MaTepUuaibHO-
TEXHUYECKOIo CHaOKeHUsl, paclpe/iesieHre TOBapa Ha phIHKE, MPOJIBUKEHIE TOBapa Ha PhIHKE),
UX KpaTKas XapaKTepUCTHUKA.




Opranu3anuss ciny>XObl MapKeTMHIa Ha MPEANPUSITUU: MPUHIMIBI CTPYKTYpHOTO
IIOCTPOCHUsSI MApPKETHMHIOBOM Cily’kObl  ((YHKLIMOHAJIbHAsE OpraHU3allUOHHAs CTPYKTYpa;
OpraHu3alOHHAasl CTPYKTypa, OPUEHTHPOBAHHAS HAa MOTPEOUTENEH MPOAYKUUU MPEANPHITHUS;
OpraHu3aliOHHasl CTPYKTypa, OPHEHTUPOBAaHHAs Ha TOBAp; OPraHU3ALMOHHAs CTPYKTYpa,
MOCTPOCHHAs MO TeorpaduyeckoMy MPHUHLMITY; MaTpU4yHas OpraHU3allMOHHAs CTPYKTYpa;
IIPOEKTHasl OpraHU3alMOHHAs CTPYKTYpa; CTPYKTypa KOHIVIOMEPAaTHOIO THIA), OCHOBHbIE
JOCTOMHCTBA ¥ HEZOCTATKH OTJEJIbHBIX IPUHLIUIIOB MOCTPOSHUS CITYKObI MApKETHHTA.

Tema 2. UndgopmanuonHoe odecriedeHue MAPKETHHTOBbIX pPelleHuii

Poinb naopmanuu B MapkeTHHIe. DJIEMEHThI CUCTEMbl MApKETUHIOBON MH(DOpMaLIUN
(Oyxranrepckasi OTYETHOCTh, CTATUCTHYECKAs! OTYETHOCTh, aKThl PEBU3HI U IPOBEPOK,
MCTOYHMKH BHEIIHEH UH(OpMAIMK, MApKETUHIOBBIE UCCIIEJOBAHNUS), UX KpaTKasl
xapakTtepuctuka. Mapopmannonnoe odecreueHrne MapKeTHHTa C HCIIOJIb30BAaHHEM HOBBIX
TEXHOJIOTUH.

Knaccugukanus MapkeTHHIOBBIX UCCIIEIOBaHUNA. MeTou4ecKrue OCHOBBI IIJIAaHUPOBAHUS
Y OpraHU3alMi MapKETUHTOBBIX UCCIIEOBAHUM.

IToka3zaTenn KOHBIOHKTYpPBI phIHKA (TIOKa3aTeNn AJIs aHalIM3a CIpoca, HoKa3aTeiau Juis
aHaJIM3a NpeAIoKeHUs, IoKa3aTesn A aHainu3a LeH). KonbloHKkTypoobpa3syromnue (GpakTopsl.
Cocraienne 0030pa KOHBIOHKTYPBI U €70 UCIIO0JIb30BAHHE B IJITAHUPOBAHUM X035 HCTBEHHON
NeSITeIbHOCTH MIPEIIPUATHSL.

[IporHo3upoBanue crpoca Ha IPOAYKIHIO NPEANPUATHS. 3HAUEHUE TPOrHO3ZUPOBAHUS
crpoca B (pMHAHCOBOM INIAHUPOBAHUU. MeTO bl MPOTHO3UPOBAHUS CIIPOCca (IKCTPAIIONALMS,
HOPMAaTUBHBIE pacueThl, MATEMaTUUECKOE MOJCINPOBAHHE, IKCIIEPTHBIE OLIEHKH, aHAJIOTUS U
1p.), UX KpaTkas xapakTepuctuka. OCOOEHHOCTH NPOTHO3UPOBAHUS CIIPOCa Ha TOBAPHI
JUINTEIBHOTO MOJIb30BAHUS U C€30HHBIE TOBAPHI.

OTnu4ne KOHKYPEHTOCIOCOOHOCTH MPEAIPUITUS OT KOHKYPEHTOCIIOCOOHOCTH TOBapa.
IToHsATHE O KOHKYPEHTOCIIOCOOHOCTH ToBapa. Kpurepun KOHKYpeHTOCIIOCOOHOCTH TOBapa.
[To3unmonnpoBaHue ToBapa Ha phIHKE.

Ponb moTpebuTenbcKkux CBOMCTB B OIEHKE KOHKYPEHTOCITOCOOHOCTH TOBapa.
[TpoBeneHue olIeHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

MeTo/1b1 OIIEHKH KOHKYpPEHTOCIIOoCOOHOCTH npeanpusitus. Kputepun u nokasarenu
KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHS.

Tema 3. PazpadoTka cTpaTernyecKux pelmieHHii B OpraHu3anmm.

[ToHATHE O CErMEHTUPOBAHUM PbIHKA. [IpMHIINIIBI CETMEHTHPOBAHUS MTOTPEOUTEIHCKOTO
pBIHKa U pbIHKa npeanpustuil. [loctpoenue "nepea" n "marpuinsl" cermentauuu. Kputepun
0TOOpa CErMEHTOB (JIOCTYMHOCTh CErMEHTa, CYIIECTBEHHOCTh CEIMEHTA, PUOBIIILHOCTD
CerMeHTa, 3(ppeKTUBHOCTh PabOTHI HAa BHIOPAHHOM CEIrMEHTE, 3alUIIEHHOCTh BHIOPAaHHOTO
CerMeHTa OT KOHKypeHLUN). PeiHOUHAs HUIlIA mpeanpusTus. BapuaHTsl 0XBaTa 11€71€BOT0O
pbIHKa, 1uddepeHuupoBaHHbIil 1 He AU]depeHInpOBaHHBIN MApKETHHT.

HeoOxonuMocTh miIaHUPOBaHUS JIEATENBHOCTH NPEANPUITHS B YCIOBUSAX pBIHKA.
B3auMocBs3p ()MHAHCOBBIX IJIAHOB W IUTAHOB MAapKeTHUHIa MNpeanpusaTHs. Bunuel miaHoB
MapkeTuHra. CTpaTernyeckoe IIaHMpPOBaHHWE B MapKeTHHre. Pa3paboTka TaKTUKM MapKeTHHTa
npeanpusatis. OnepaTuBHOE (ONEPAMOHHOE) MNIAHUPOBAHNE B MAPKETHUHTE.

Tema 4. PazpaGoTka KOMILIEKCAa MAPKETHHI-MHUKC 110 TOBapy NpeanpusiTus

MapkeTuHroBoe noHuManue Topapa. [lpunimne! knaccudukanum ToBapoB. Ku3HeHHBIN
IUKJ ToBapa. PazpaboTka HOBOM MPOXYKIMH U 3aIIUTa HOBUHOK OT (haibCHU(PHUKAIINH.
VYnpasiieHue TOBapHbIM aCCOPTUMEHTOM.

Knaccudukanus ¢pakTopoB, BIUSAIONIMX HA IEHOOOpa30BaHUe B MapKeTuHTe. Biusnue
norpeduTeneil Ha LeHy NPOIyKIUHU NpeanpuaTus. BzauMmocss3b neHa-crpoc. [Ipudaunst
BO3HHUKHOBEHHS 3JIACTUYHOIO U HERJIACTUYHOTO CIpoca. 'oCy1apcTBEHHOE PEryJIupOBaHuUE IIEH.
OcHOBHBIE HOPMAaTHBHbIE JOKYMEHTBI, PETYIMPYIOLIUE LIEHO0Opa3oBaHue Ha npeanpuarusx PO.
BnusiHue 3aTpat 1o BbIIYCKY NPOAYKIMHU Ha 1ieHy. CTaTby 3aTpaT, BKIIIOYAaEMbIE B
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ce0ecTOMMOCTh roTOBOM IpoayKiuu. OnpeneneHne TOUkH 0e3yObiTouHocTH. BriusHue
KOHKYPEHTOB Ha LIEHY TPOAYKIUH HIPEAIPUATHUS.

OTtarnsl IIaHUPOBAHUS IIeH (TIOCTaBKa 33aa4 IIeHOO00Pa30BaHMsl, OLIEHKA CIIPOCa, pacueT
U3JICPAKEK, aHAJIN3 LIEH U Ka4eCTBO TOBAPOB KOHKYPEHTOB, BBIOOP METO/a LIEeHOOOpa30BaHus,
YCTAHOBJICHHE OKOHYATEIBbHOM LIEHB), UX KpaTKas xapakrepuctrka. OcoO0eHHOCTH
YCTaHOBJICHHUS LIEH HA TOBAPbI-HOBHHKH.

ITonsTHE 0 KaHanmax pacupeneiieHus. Y pOBHU KAHAJIOB pacnupenencHus. Buubl
OpraHU3aLMOHHBIX CTPYKTYP KaHAJIOB paciipeesieHus (TpaJullMOHHbII KaHall, BEpTUKaJIbHAs
MapKETUHIOBasi CUCTEMA, TOPU30HTAJIbHAS MApPKETUHIOBasi CHCTEMa, MHOI'OKaHaJIbHas
MapKETUHIOBas CUCTEMa). XapaKTepPUCTUKA MPSMOrO U KOCBEHHOI'O COBITA.

OnToBbIE TOProBbI€ NOCPEAHUKHN. DPYHKIIMHM ONTOBBIX TOPTOBBIX IOCPETHUKOB.
XapakTepucTUKa Oonepanui o Nepernpoia)xe, KOMUCCUOHHBIX OIEpaluil, areHTCKUX OIepalui,
OpOKEPCKUX OTeparuil.

Po3umnunbie TOproBeie nocpeAHUKH. OyHKIMH pO3HUYHOM Toprosiu. Knaccudukanus
PO3HUYHOHN TOPrOBOW CETH.

Opranu3anus npoJaxku ToBapa Ha Ouprkax, sspMapkax, ayKI[HOHaX, TOprax, ONTOBBIX
IIPOJOBOJILCTBEHHBIX PHIHKAX.

JlorucTrka TOBapHBIX IOTOKOB. 3aKIOYEHHE TOPIOBBIX CACIOK IIPH MPSIMBIX CBS3AX
MEXJ1y KOHTpareHTaMu. Bujipl u cofepkaHue 10roBOpoB KyIUIM-IpoJaxku. OTBETCTBEHHOCTh
KOHTPAre€HTOB 3a BBIIIOJIHEHUE YCIOBUM JOTOBOPOB KYILIU-TIpoaaxu. Opranusanus
TOBapOABUKEHUSI TPOIYKIIUHN HIPEIIPUATHUS.

[TonsaTue o cpeacTBax MapKETUHIOBBIX KOMMYHUKAIMNA. PYHKIIMM MapKETUHT OBBIX
KOMMYHUKAIMH 10 MPOABIKEHHIO ToBapa. Kiaccudukanus cpeacTs MapKeTHHTOBBIX
KOMMYHMKAIUH, UX KpaTKas XapaKTepUCTUKA.

dopmupoBaHuE  KOMIUIEKCa  cTUMyiaupoBaHus. [lnmaHupoBaHume  pekiaMbl  Ha
npennpusatid. Pacuer Oromkera Ha pexiamy. OueHka 3(¢GEKTUBHOCTH peKJIaMbl M JPYIHX
CPEICTB IPOABUKECHHUS

Tema 5. Ouenka 3(ppeKTUBHOCTH PHIHOYHOII 1esiTeIbHOCTH. TexHoJorus
OeHYMapKHHIa

MapkeTuHr B cHucTeMe KOHTpoJulMHra. HeoO0XonumMocTh NpoBeAeHHS KOHTPOJIS
MapKETHUHTOBOM JEeSATENbHOCTH. 3a/ladyl MapKEeTUHIOBOTO KOHTPOJs. Buabl MapKeTHHIOBOTO
KOHTpOJISi: KOHTPOJIb 3a BBIOJHEHMEM TOJOBBIX IUIAHOB, KOHTPOJb PEHTA0EeIbHOCTH,
CTpaTerMYecKUid M  TAKTUYECKHMH  KOHTpOJIb  (PEBU3HUS  MapKETHUHTA). Onenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa M npeanpusaTis. beHuaMapKuHr.

Tema 6. Cienuguka poIHOYHOH AEATEJbHOCTH B OTACJIBHBIX 0TPACIAX IKOHOMHKH.

OcoOeHHOCTH ~ MapKeTHHIa Ha  [POMBIIUICHHBIX  HPEANpUATHAX.  MapKeTHHT

CEJIbCKOXO3SMCTBEHHBIX OpraHM3aluu. MapKeTUHT B OaHKe M KPEOUTHBIX OpraHU3alusX.
MapkeTuHr TOproBuIX opraHu3anuil. OCHOBHBIE PEIIEHUS MAapKETHHIa C Y4eTOM OTpaciieBON
MIPUHA/IJIEKHOCTH OpraHU3aliy.

Ha camocTosiTennbHy0 paboTy CTYI€HTOB MO NUCIUILIMHE BEIHOCSITCS CICIYIONTHE TEMBI:

1‘1\291 Tema Bomnpocel, BeiHOcuMbIe HA CPC 3(;(;;}1\[;”
1 2 4 5
1 | Beeneuue. Opranu3zans ciry0bl MApKETHHTa Ha P
Opranuzanus NPEINPUSITHU: TPUHIIUIIBI
CITyKObI CTPYKTYPHOTO MOCTPOEHHUS
MapKETUHTa MapKETHHTOBOM CITY>KOBI
(pyHKIIMOHATBHAS] OpTaHU3AIMOHHAS
CTPYKTYypa; OpraHu3alOHHAas
CTPYKTypa, ODUEHTUPOBAHHAS Ha
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notpeOuTeneil mpoayKIuu
NPEANPHUATHS; OpraHU3alnOHHAS
CTPYKTYpa, OPHEHTHUPOBAHHAs HA
TOBap; OpraHU3allMOHHAs CTPYKTYpa,
MOCTPOEHHAS MO TeoTrpaPpuuecKoMy
NPUHINITY; MATPUYHAS
OpraHU3alOHHAas CTPYKTYpa;
MPOEKTHAs OpraHU3allOHHAs
CTPYKTYpa; CTPYKTYpa
KOHTJIOMEPATHOT'O TUIIA), OCHOBHBIE
JOCTOWHCTBA U HEJIOCTATKU OTAEIBHBIX
MPUHIIMIIOB OCTPOCHHUS CITYKOBI
MapKeTHHTA.

Nudpopmanmonnoe | Metoasl cOopa nepBHUHON
obecrieueHue nH(popManuu- HaOIOCHHE,
MapKETHUHT OBBIX 9KCIIEPUMEHT, orpoc. Opranuzanus
pELICHUH. MapKETUHTOBBIX UCCIICOBAHUM.
Pa3pabotka Martpuibl IpUHATHS YIIPABIEHYECKUX
CTpaTEru4eCcKux pemienuit: SWOT-ananus,

peleHui B nopTQeNbHBINA aHATTN3, MaTPULIA
OpraHu3alum. TOBAPBI/PHIHKU

Pa3pabotka OnToBBIE TOPTOBBIE
KOMILJIEKCa nocpeHUKU. DYHKIUU ONTOBBIX
MapKETHUHI-MUKC 10 | TOPIOBBIX NOCPEAHHUKOB.

TOBapy XapakTepucTHKa Onepanuii mno
HPEIPUITHSL. Mepenpoiaxe, KOMUCCUOHHBIX

onepauuii, areHTCKUX OIepaLui,
OpOKEepCKUX Oneparuii.

Po3HuuHbBIE TOPTOBBIE
nocpetHUKU. OYHKIUU POZHUYHON
toproenu. Knaccuduxarysi po3HUIHON
TOPTrOBOM CETH.

Opranuzanus npoaaxxu ToBapa
Ha OMpKax, sspMapkax, ayKIHOHaX,
TOpPrax, ONTOBBIX MPOJIOBOIbCTBEHHBIX
pBIHKaX.

Jloructrka TOBapHBIX OTOKOB.
3aKIr0YeHUEe TOPrOBBIX CAEIIOK MPU
MIPSIMBIX CBSI3SIX MEKITY
KOHTpareHTamu. Bujiel u cogeprxanue
JIOTOBOPOB KYTUTH-TIPOTAKH.
OTBETCTBEHHOCTh KOHTPAr€HTOB 3a
BBITIOJIHEHHUE YCIIOBHI JOTOBOPOB
KyIui-nipojiaxu. Opranusanus
TOBAPOJIBIKCHHS TIPOTYKITAN
NpeANPUSITHSL.

[TonsiTue o cpencrBax
MapKETUHTOBBIX KOMMYHHKAIUH.
OYHKIIMA MAPKETHHTOBBIX
KOMMYHHUKAIUX IO TPOJIBUKEHUIO
tToBapa. Knaccudukamus cpencts
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MapKETHHIOBBIX KOMMYHHKAIUH, UX
KpaTKasi XapaKTepUCTHKA.
PopMHUpOBaHHE KOMILIEKCA
crumynupoBanus. [lnannpoBanue
peKIiaMbl Ha npeanpusTuu. Pacuer
OropKera Ha pekiamy. OreHka
3¢ (GEKTUBHOCTH PEKJIaMBI I IPYTUX
CPEICTB MPOIBUKCHHUSI.

Onenka Buibl MapKETHHIOBOTO KOHTPOJIS:
3¢ deKTUBHOCTU KOHTPOJIb 3a BBIITOJIHEHUEM I'OJIOBBIX
PBIHOYHOM IUTAHOB, KOHTPOJIb PEHTA0ETHLHOCTH,
JESATEIIBHOCTH.

Texnonorus

OeHUMapKeTHHTA.

Crienuduka OcHOBHbIE pelIeHHs] MAPKETHHTIA C
PBIHOYHOM Y4€TOM OTpPAaCI€BON MPUHAIIEKHOCTH
JESITEJIbBHOCTH B OpraHu3alHH.

OTJIEbHBIX

oTpaciax

HKOHOMUKH.

4. MaTepuajbl TEKYLIero KOHTPOJIS YCIIeBaeMOCTH 00y4aromuxcst

4.1. (I)OpMLI H METOABbI TEKYIIET0 KOHTPOJIA YCIIEBAEMOCTH M l'lpOMe)KyTO‘-IHOﬁ

aTrreCcralnumn

4.1.1. B xone peanu3aluu JUCHUILTUHBI UCIONB3YIOTCS cleayromue GOpMbl B METOIbI
TEKYIIEro KOHTPOJIsl yCIIeBAEMOCTH 00YJarOIINXCSI:

MeToab! TeKyLIEro

Ne ni/m HaumenoBanue TeM (pa3jaesioB)
KOHTPOJISA YCIIEBAeMOCTH
1 Beenenne. Opranuzanus ciyObl MapKETHHTa P
2 NupopmannonHoe obecrieueHne MapKeTUHTOBBIX O, I'pynnoBoe pemienue
peuieHui. CUTYaIlMOHHOM 33]1a4u
3 Pa3paboTka cTpaTernueckux peuieHui B O, I'pynnoBoe pemieHue
OpraHM3alMH. CUTYallMOHHOH 3a1a4u
4 PazpaboTka komIIeKca MapKETUHT-MUKC 110 TOBapy O, I'pynnoBoe pemenue
MIPEANIPUATHS. CUTYallMOHHOH 3a1a4u
5 Onenka > PpeKTUBHOCTH PHIHOYHOM JESTEIbHOCTH. O, I'pynnoBoe pemienue
TexHonorus 6eHYMapKeTHHTA. CUTYallMOHHOM 3a1a4u
6 Crnenuduka ppIHOYHOHN JESATETLHOCTH B OTACIBHBIX O

OTpaciIsIX 9dKOHOMHUKH.

4.1.2. TIpomexyTOUYHASI aTTeCTANMS - 3a4eT B (hopMe YCTHOTO OMPOCA IO MEePEYHI0

BOIIPOCOB u3 11.4.3

K cmage 3adera 1o AMCHHILIAHE JOMYCKAIOTCS CTYICHTHI, TOJYYUBIIHEe He MeHbIe 60

OaJIJIOB TIpU  TEKYIIEH aTTecTaIluu.
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15.
16.
17.
18.
19.
20.

IIPOCMATPHUBAET BOIPOCHI, NPEAYCMOTPEHHblE pabodell MporpaMMol, M 3HAKOMHUTBCS C
PEKOMEHIOBAaHHOW OCHOBHOM JMTeparypod. OCHOBOHM IJIs ClayM 3a4eTa CTYICHTOM SBISETCS
M3y4eHUE KOHCIIEKTOB O030PHBIX JICKIMH, MPOCIyIIaHHBIX B TEUEHHE ceMecTpa, HHpopMarus,
IIOJIyYCHHAs B pe3yJIbTaTe CaMOCTOSITENbHON PabOThl, U MIPAKTUYECKHE HABBIKU, OCBOCHHBIE ITPU
pelIeHny 3a1a4 B TCYEHHUE CEMECTpa.

4.2. MaTepuaJibl TEKYLIEr0 KOHTPOJISI yCIIeBAeMOCTH 00y4aromerocs

Tunosble oleHOUHBbIE MaTepuaJbl 1o TeMe 1. BBenenue. Opranusaiiys ciry>k0bl MapKeTHHTa
Temartuka pedeparon
OBOJIIOLIMS MapKETUHTa
OYyHKINHA MAPKETHUHIA.
Hy>x11p1 1 OTpEeOHOCTH U UX POJIb B MAPKETUHTE
AHanu3 BIMSHUS PIHOYHOM Cpe/ibl Ha pa3BUTHE PhIHKA (OJHA U3 TOBAPHBIX I'PYIII)
AHanu3 TMHAMUKU Pa3BUTHUS SKOHOMHUYECKUX (IKOJIOTUYECKUX, AeMOrpaUuecKux, MPUPOIHBIX,
KyJbTYPHBIX U TIpoYee) (haKTOpPOB PHIHOYHOM Cpebl.
Ananu3 cnenuduku GakTopoB MAPKETUHTOBOM cpeibl B Bonrorpaackoit ob6macTu.
KoHkypeHTbI kak (hakTOp MapKETHHIOBOM Cpe/ibl MPEAIpUATHUS.
®opMUpOBaHKE KOPIIOPATUBHOM KYJIBTYPhI KaK 3JIEMEHTa MUKPOCPEAbI TPEAIPUSITHSL.
MexaHu3Mbl TOCYJapCTBEHHOTO BO3AEMCTBUSI HA (PAKTOPBI MAPKETUHIOBOW CPE/Ibl ITPEAIPUATHS.

. OBoronus GyHKIMI MapKeTUHTa.

. 3HaYeHHE MAPKETHHTA B 00ECIIEYEHUN KOHKYPEHTOCTIOCOOHOCTH XO3SIMCTBYIOIIETO CyOBEKTa.
. [Ipeumy1iecTBa 1 HEIOCTATKU OIOPOKPATUUECKUX OPTaHU3AIMOHHBIX CTPYKTYP.

. [Ipeumy1iecTBa 1 HEIOCTATKU AJANITUBHBIX OPTaHU3AIMOHHBIX CTPYKTYP

. Pa3zButre ¢pyHKIMI MapKeTHHTa HA TPUMEPE KOHKPETHOTO MPEANpUITHS (110 MaTepuaiam

MEPUOINYECKON MeYaTH ).

[IpoekTHBIE CTPYKTYpHI U UX POJIb B pealii3allii THHOBAIMOHHOW MOJIUTHKU TIPEANPUSATHS.
Crnenuduka opraHu3aIuy CIyK0bl MAPKETUHTA B BEPTUKATILHO-UHTETPUPOBAHHBIX CTPYKTYpaX.
Crnenunduka QyHKIIUNH MapKETUHTA B YCIOBHUSIX II00ATH3aIUNA YKOHOMHUKH.

AHanu3 MPaKkTHKX pean3anuu GyHKIUNA MapKeTUHTa KOHKYPUPYIOIIHNX GUPM.

BrnusiHue ciennanu3anuy NpeAnpusTHS Ha CIEUPUKY peanu3annu GyHKIUH MapKeTUHTa.
Opranuzaiys MapKeTUHTa Ha MaJIOM MPEIIPUSATHH.

3aganue: [IpouTuTe TeKCT M MOcTapaliTech OTBETUTH HA NMOCTABJIEHHbIE BONPOCHI
1. Bac mnpurinacwid y4acTBOBaTb B KOHKYpPCE Ha 3aMellleHWE BaKaHTHOW JIOJKHOCTHU
3aMEeCTHUTENsl TUPEKTOpa MPEeANpusATHs Mo oOImMM BompocaM. BaM He0o0X0AMMO OTBETHTh Ha
Bonpockl Tecta: Kakyro opraHu3allmoOHHYIO CTPYKTYpy CIy>KObl MapkeTuHra Bel mpearaere u
nouemy?
Bapuantsl npeanpusaTuii:.
B-1. ®upma npousBoaut snekTpoHacocsl Mapok 1-OH u 2-OH, omimuaromuecss MOITHOCTBIO.
[TorpeOuTensiMu JaHHBIX HACOCOB SBISIOTCS MpeNNpusATHs eBponeiickoi uyactu Poccun. B
nocieAyonue miTh jetr ¢pupma He MpeArnogaraeT U3MEHEHHH B HOMEHKIIAType BBITyCKaeMO
IPOAYKLHUHU U MPOTHO3UPYET paboTy Ha CIOXKHUBIIUXCSA pbIHKaX. [Ipoaykius ¢pupMbl BEICOKOTO
KAa4eCTBa, MOJIb3YETCs TOBEPUEM U CIIPOCOM IOKYTIATEIICH.
B -2. ®upma BbIyckaeT cOOpHbIE TauHble TOMHKH, peain3yeMble B OCHOBHOM B IloMocKoBbe.
JIOMUKH, KaK MpaBUIIo, OBIBAIOT IBYXATaXKHBIE C KyXHEH, IByXKOMHATHBIE C KyXHEeW U BepaH/10il.
Uepes rog HaYMHAETCA BBIMYCK €I1e MSATH BUAOB JaYyHBIX JOMHMKOB, KOMIUIEKTa Ja4HON MeOenun
JUIS CTIaIbHU, TOCTUHON KOMHATBI U KyXHH, Oy/1yT COOMpPAThCs MApHUKOBBIE yCTPOMCTBA, TaUHbIE
3a00pbl, JIETHUE TYIIU, X039 CTBEHHbIE capaH.
B- 3. ®upma npous3BOAUT JAKU M KPACKHM ISl OKPALIMBaHHUS METAJUIMUECKUX MOBEPXHOCTEM,
PeIHOK cOBITa KECTKO pa3/ieleH MEXAy KOHKypeHTaMH. OCHOBHBIMHU MOTPEOUTENSIMU
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OPOAYKUMU (UPMBI  SBISIOTCS aBTOMOOMIIbHBIE 3aBoAbl. OCHOBHasi crparerus (UpPMBIL:
IIOBBIIICHUE KAYECTBA BBIITYCKAEMOM IIPOTYKIIAH.

2.Kakwue BOIpOoChI I0JKEH 33/1aBaTh TUPEKTOP MPEANPUATHUS, TOIHKO HAUNHAIOIIUN Ha HEM CBOIO
paboTy, ynpasisioneMy ciiyk00il MapKeTHHTa Uil ONpeIeJICHHs] OPraHU3aI[MOHHOMN CTPYKTYpbI
ciy>)kObl MapkeTuHra Ha npennpustuu? Ilepednciaure 3TH BOIPOCHI M JIOKAXUTE, YTO UX
HEe00X0UMO 33aTh.

Tunosble olleHOYHbIE MaTepHAJbI 10 TeMe 2. MHpopmannonHoe obecnieueHue
MAapKETUHIOBBIX PEILICHUM.
Bonpocsl 11 ycTHOro onpoca
Jist uero HeoOXouMa pbIHOYHASE HH(popMarus?
Kakne UCTOUHMKH BXOJAT B CUCTEMY MapKETUHTOBOM nH(popManun?
Kakas nnpopmanus B MapKeTHHT'€ HAa3bIBACTCS IEPBUYHON M BTOPUYHOMN?
Kakum 06pa3omM MOKHO KJIacCH(PUIIMPOBATH MAPKETUHTOBBIC CCIICIOBAHUSA?
[lepeuncaure u oxapakTepu3ynTe MeTo bl cOOpa NepBUYHO HHPOPMALIUH.
W3 kakux 3TanoB CKJaAbIBAETCsl IPOBEICHNE MAPKETUHIOBOT'O UCCIIEIOBAHUS?
Ha xakue nenu MoryT norpedoBaTbcs (PUHAHCOBBIE BIIOKEHHUS B paMKax MPOBEACHUS
OTJIEJIbHBIX ATAllOB MAPKETUHIOBOT'O UCCIIEIOBAHUSA?
TemaTuka pedeparon
BHyTpeHHS 0TYETHOCTD IPEIIIPUSITHS.
®opMUpOBaHUE CUCTEMBI BHEIIHEH HH(pOpMAIHH.
[InannpoBaHrEe MapKETUHIOBBIX UCCIIEIOBAHUI HA IPEIIIPUITHH.

NoakowhE

3ananmue. [IpouTnTe TEKCT M MOCTApaliTeCh 0TBETUTH HA NMOCTABJIEHHbIE BONPOCHI.
MapkeTHHT ¥ pbIHOYHbIE NO3UIUH KOMIIAHUM.

Kowmnanus Kodak Norge, npencrasurens amepukanckoit THK B Hopseruu, npeanaraer
ToBapbl M yciyru noja mapkoi Kodak: paznuusble Buabl QoTomieHKH, (HOTOOOOpYIOBAaHUE,
YCIIYTH 110 MPOSIBIICHUIO IIJIEHKH U TleyaTaHuio ¢poTorpadui.

Ha priake ¢oto npoxykiun ¢pupma 3aaumaeT 1o 50 %, xots B 60-x rogax oHa Biaiena
90% pbiHKa. [1aBHBIE KOHKYPEHTHI, TOTECHUBIINE KOMIAHMIO, - IMIBEJICKUE (PUPMBI, HA JTOJIO
koTopbix npuxoautcst 30 % peiHKa ycuyr, npenocTaBisieMbix (otoatense. OpHako Hamboiee
CHJIbHBI KOHKYPEHT CETrOJHs - 3TO KoMmnanus Fuji, Ha 10110 KOTOPO# NMPUXOIUTHCS OKOJIO TPETU
poiaka doronpoaykiuu. PykoBoacteo Kodak Norge cumraer, 4Tto MpUYMHON MOTEPU MPEIKHUX
MO3UIMKA Ha pbhIHKE ObUIa HEJOCTAaTOYHO OBICTpas peakiys Ha W3MEHUBIIHECS MOTPEOHOCTH
nokynareneit. Kak Fuji, rak u Kodak Norge ycrynaioT peiHO4HBIe no3uiu komnanuu Agfa B
cdepe hoToTOBapOB I NMPOPECCHOHANOB.

UYro kacaercs LIeHOBOM KOHKYPEHIIUH, 3/IECh BEIMTPBHIBAIOT MECTHBIE HEOOIbIINE (PUPMBI,
KOTOpBbIE TMOJb3YysICh TEM, UYTO LIEHBl Ha HOPBEXCKOM pbIHKE Ha 15-20 % BbIlIe, YeM B APYIHX
€BPOIENHCKUX CTpaHax, MPeJOCTaBISIOT MOKYMATEN M pa3Hble BUABI CKUIOK.

ITo naHHBIM MapKETUHTOBBIX UCCIIEIOBAaHUN, CPETHHIM MTOKYyNaTeNlb (POTO MPOAYKLUHU - ITO
¢doToar006UTENH, MOKYNAIOMUN TOBAp B HEOOJIBIINX Mara3uH4YMKaXxX IMOU 3allpaBOYHbIX CTAHIUSAX,
B TOCTMHUYHBIX MarasuHax U BO BpeMsl MOCEIEHHs pa3IMyHbIX LIEHTPOB pa3pieueHui. [Tokynku
NIeNaloTCd HMITYJIbCUBHO, JJIsi  yJIOBJETBOPEHHS  TOJBKO  YTO BO3HHUKILErO KEJaHUs.
PyxoBomsmuii coctaB Kodak Norge cumraer, yTo mokymartens He 0co00 MHTEpECyeT MapKa
nokynaemoro uznenus. [lokynaercst Ta mpoayKius, KOTOPYIO MOXHO Jierdye uObICTpee BCEro
kynuth. [Toaromy Kodak Norge cTpeMHUTBCS MOTYYHTh KaK MOXKHO OOJIbIIIE MECTa ISl BHIKJIAIKH
B MarasuHax.

Menemkepsl MOAPA3ENsAOT NoKynarenaed (OTOTOBapOB Ha PO3HMYHBIX U OINTOBBIX
(BeLOensst tuctpuObioTOpoB). HabmroaeHue 3a TeM, 4To mpuoOpeTaeT noKynaTesib Ha PO3HUYHOM
PBIHKE, JJa€T BO3MOXKHOCTb BBIZIENTUTH: (hoTomo0uTenei, pororpados - nmoynpodeccuoHanoB u
po¢eCCHOHAIIOB.
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Menemkepsr Kodak Norge mis cbopa uHbOpManmud O pPHIHKE HCHOJIB3YIOT Kak
BHYTPCHHHUE, TaK U BHEIIHHE UCTOYHUKHA. OCHOBHOM aKICHT B aHaJM3¢ BHEIIHEH WH(OpMaIuu
JIeNIaeTCsl Ha BBISBICHHUE BIACNbleB (HOTOOOOpYyIOBaHMs, 00pa3 KH3HU H CIOCOO Jocyra
MOTEHIMANBHBIX ~ TOTpeOHTENeH, a He Ha TO, Kakue TpeOOBaHUS IPEIbSIBISIOTCS
WH/IUBUYaTbHBIMH MTOKYIATEISIMH K POYKIINH.

Bce kommanuu, paOortaromue Ha phIHKE (OTOTOBAPOB YOEKIEHBI, YTO KpoOMe
TPaIUIIMOHHBIX PBIHOYHBIX HCCIICIOBaHUN, HEOOXOOMMO HaWTH crocod 0osee IMOIHOTrOo
BBISIBIICHUS IOTPEOHOCTEH MOKyMnaTeneld U UX OTHOUICHUS K TOProBiie JaHHBIM TOBapoM. BaxkHo
3HATh, KAKUM 00pa30M MOKyIaTelb BEIOUpaeT (OTO MPOAYKIIUIO U KaKue (PaKTOPBHI BIUSIIOT HA €T0
BBIOOp, KaKoBa poiib (poTorpaduu B KU3HA MOKYIATENs], YTO 03HAYACT MOKYIIKA JIJIsl TOTpeOnTeNs
Y KaKOBBI €ro TpeOoBaHus K 00ciyxuBaHnto. HeoOX0MMMBbI HCCIIeIOBaHUSI KOHKYPEHTOB, YTOOBI
UCIOJIB30BATh UX MPEUMYINECTBA. TOJIBKO TOTJA MOBBICUTHCS 3(PPEKTUBHOCTh MAPKETHHIOBBIX
IPOrpamMM.

MeHemKepsl CUMTAIOT, 4YTO M J(PQPEKTHBHOIO IUIAHUPOBAHHMS MapKETHHTOBBIX
WCCIIC/IOBAaHUI CIICAYeT BBISIBUTH IPUOPUTETHBIC HAIPABICHHS, BBIOPATh COOTBETCTBYIOIINE
METOABI sl cOopa MH(OpMAIMH, HAMETUTH ITyTH MPAKTUYECKOTO HCIIOJIb30BAaHMS PE3YJIbTaTOB
aHam3a.

Bomnpoce! u 3a1anust:

1.Kakue TpuOpUTETHBIC HAIPABICHHUS MApKETUHTOBBIX MCCIIENOBaHUN Bbl Morimu Obl
npeuiokuTh? Kakue MeTosbl cOopa NepBUYHBIX JJaHHBIX HAN00JIeE MOJAXOISAT I ATOT0?

2. CocraBbTe aHKETy JJISi MPOBEACHUS YCTHOTO OMpOca MOKyIMaTelell Ha PO3ZHUYHOM
PBIHKE.

Tunosble oeHOYHBbIe MaTepHAbI 10 TeMe 3. PazpaboTka CTpaTernuecKux pereHuii B
OpraHu3aLuy.
Bonpocs! 1u1s1 yeTHOT0 onpoca
UTo Ha3BIBAIOT CErMEHTAINEHN phIHKA?
J171s1 uero oCyIecTBISIOT CETMEHTAIINIO PHIHKA?
Kaxue npuHIMIBI UCIIOIB3YOTCS IPU CETMEHTAIIMH PhIHKA?
B yem coCTOUT CYIIHOCTh NOCTPOEHUS «JIEPEBA» U «MATPULIBD) CETMEHTALUU?
Kakue kputepun UCTosb3yIOTCs B Ipoliecce BIOOPa OpraHu3alie 1eseBoro ppiHka cobira?
UYTO0 NOHMMAIOT IO PHIHOYHOU CTPATErHeN OpraHu3anuu?
W3 kakux 3TanoB cOCTOUT pa3paboTKa PIHOYHOM CTpaTeruy opraHu3aluu’?
Kaxue u3BecTHbIE CTpATETMH MapKETUHIOBON AeSTENbHOCTH Bbl 3HAeTe?
YTo NOHMMAIOT O TAKTUKON OpraHu3anun?
10.Y10 BXOAUT B KOMIUIEKC MAPKETUHT-MUKC?
11.YTo noxpa3zymeBaroT MO/ ONepaTUBHBIM IUIAHUPOBAHUEM?
TemaTuka pedeparon
1. TlpuHUMOBI CETMEHTUPOBAHUS, UCIOIb3yEMbIE B IIPAKTHUKE CETMEHTUPOBAHUSI.
2. AHanu3 NpaKTUKU CETMEHTUPOBAHUS HA PhIHKE (Ha MPUMeEpe TOBapHOU
TpyHIIbI).
3. AHaiuM3 MPaKTUKHA CETMEHTHPOBAHUS HA MPEANPUITHH (HANMEHOBaHHUE
MIPEANPUATHS).
4. Creuuguka cerMeHTUPOBAHMS MEXAYHAPOIHOTO PhIHKA (HA IpUMeEpe
TOBapHOM IPYIIIIBI).
Kputepun Bbi0OOpa 11€71€BOT0 pHIHKA.
6. Hcnonp3oBaHue COIMATBHO-I)KOHOMHUYECKUX TTOKa3aTesneld B 000CHOBaHUH
BbIOOpA 11EJIEBOTO PhIHKA MPEIIPUATHS.
[leneBbie cerMeHThl Kak 00BEKT MApPKETUHIOBOTO TUIAHWPOBAHMUS.
TexHoa0rMM CerMEHTUPOBAHUS U BEIOOpA 1IEIEBOTO PHIHKA.
9. Crneuunduka cerMeHTHPOBaHMsI Ha PhIHKE TOBApPOB MAacCCOBOT'O CIIPOCaA.
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10. Crieruduka cerMeHTHPOBAHUS Ha PhIHKE MPOIYKIIHH TPOU3BOICTBEHHOTO
Ha3HauYeHUs (Ha IpUMepe NpeAnpusTuil OJHOU OTpacin)

11. Crnemuduka cTpaTeruueckoro MmiaHUPOBAHUS PHIHOYHON JAEATEIBHOCTU B
YCIIOBUSAX KPU3HCA SKOHOMHUKH.

12. AHanu3  TPAaKTHKH  CTPATETMUYECKOTO  IUIAHUPOBAHWUS  HA  TIpUMEpe
(HanmeHoBaHUE (PUPMBI)

13. OcobGeHHOCTH CTPATErnYECKOTO TUNIAHUPOBAHUS B YCIOBHSIX TII00aIbHOTO
MapKeTHHTa.

14. HCTpyMEHTBI MapKETHHIa KaK MEXaHU3M pealu3ali CTPaTeruyecKoro
IUIaHa.

15. OnepaTuBHOE  IUIAHUPOBAaHME B  CHUCTEME IUIAHUPOBAHMUS  PHIHOYHOM
NESITebHOCTH IPEIIPUATHSL.

16. MudopmannoHHO-cTaTHCTHYECKAsA 0a3a INIaHOB MapKETHUHTA.

17. Metoabl JIaHUPOBAHUS, UCIIONIb3YEMbIE B pa3padOTKe CTpaTeru MapKEeTHHTa.

18. MeTtobl 000CHOBaHMSI IUTAHOBBIX PELICHUN B MAPKETHUHTE.

19. OcobeHHOCTD pa3pabOTKH CTPATErHH MHHOBAIMH HA TIPEATPUSATHH.

20. UnTerpanus 1iaHOB MapKETUHTa B SKOHOMHYECKHE U (PMHAHCOBBIE TIJIAHBI
MPEIIPUATHS

3anganmue 1. [IpounTaiiTe TeKCT U MOCTapaiiTech OTBETUTH HA MOCTABJIEHHbIE BONPOCHI
IMoTpebuTesb Beerga npas

@upma Harris Queensway mepBoHa4aIbHO 3aHMMAlIach TOPTOBIEH KoBpamu. B 1957 .
OHa BjajeNa JUIb Tpems MmarasuHamu B Jlongone. /IBaxasl ¢upma mpUHHMAana pelieHue o
nuBepcudukanuu cBoell gesrensHocTd. B 1980 1. oHa mpmoOpena KOMIIAHHIO 1O TPOAAKE
MeOenH, U 3TO HOBOE OT/ICJIEHUE Yepe3 CeMb JIET UMENI0 yKe 0oJiee YeThIPeXCOT TOPrOBbIX TOUEK.
B 1986 r. Queensway mpro0Opena ¢GpupMy 1Mo Mpoaaxe JIEKTPOTOBAPOB U €IIe OJIHY KOMITAaHHUIO,
KOTOpasi 3aHHMMayach TOproeieil Mmsarkoit mebenbro. IIpubObuie ¢upmbel Queensway crana
CTPEMUTENIBHO pacTH, u eciii B 1986 1. oHa cocraBmiia okojo 12 MiH. (yHTOB CTEpPJIMHIOB, TO
yepe3 roJ npesbicuia 40 MITH. GYHTOB CTEPIMHIOB.

OpnHako yxyJIeHre 5JKOHOMUYECKOH KOHBIOHKTYpBI, CTaBlIee 3aMETHBIM yke B 1988 r.,
IpUBEIO KoMIaHuio K rudenu. [Ipubsuib, moyyeHHast 3a TpU MOCIEIHUX rojia, Oblila CBE/IeHA K
Hymo. OcHOBaTenb KOMITAHWH, CIENABIIMIA COCTOSHHE Ha OyMe pPO3HHYHOW TOPTOBIH 3a
MocJeIHUEe HECKOJIbKO JIET, MOKUHYJ cBoe aeruiie. [Ipumobperenus 1986 r. Obuin mpojaHsl.
[TonbITKa BoccTaHOBUTH KoMMnanuio B 1990 r. mpoBanunack. B 3ToT nepuoa BpemeHu npoodiemMsl
KOMITaHWU BO MHOT'OM 3aBUCEIIM OT COKpALIEHUs pacxoJ10B morpeduteneil. B nponaxax medenu u
KOBPOB 00pa3oBayiCsi 3aCTOH, IOCKOJIBKY HOBBIE JOPOTHE BEIIX OOJIBIIMHCTBO CEMEH CTallo
MOKYIIaTh JIUIIIb TOCJIE U3HOCA CTAPBIX.

HccnenoBanue mokasaso, 4To IeHbI Ha TOBaphl GupMbl QUEENSWAY BITOJIHE COTIOCTABUMBI
C YPOBHEM J0X00B notpedureneil. Ho konkypupytomme Gpupmsl ycraHaBiuBaiu 6osee ruOkue
IIEHBI, Tpemiarald pa3HOOOpa3HbIe CKUIKH, IPHUBIIEKATENLHBIC KPEIUTHI, ITOAKpPEIUIIeMbIe
MHTEHCUBHBIM NPOJBIKEHHEM ToBapoB. Haxonsce B 6onbiioM yOwITKe, hupma Queensway He
MOTJIa CHIDKATh IICHBI JUIS pOCcTa MPOAax. A ATO B CBOIO OYepeab MPAKTHUECKH JIHIIHIO €€
ACCUTHOBAaHMM Ha KOMMYHMKAIIMOHHYIO MOJHUTHUKY W KpeauThl mnocraBiiukam. Punocodpus
KOMITaHHY - TIPOJABaTh TO, YTO JIETKO MPONAETCS, ObLIa MPSIMO MPOTHUBOTIONIOKHA COBPEMEHHOMY
MapKETUHTY.

MapKkeTHHTOBBIE HCCIICZIOBaHUS TOKYIATeNel KOBpPOB W MeOEnH TOoKa3allkd, YTO 3TH
TOBapbl HAUMHAIOT MPHUBIIEKAaTh BHUMAHUE JIIOJCH, KOTJ]a OHU Mepee3karoT B HOBbIM qoM. Mmu
MOTYT OBITh:

* Jlronu, BOEpBble MOKYyMAONIUMe JOM (HOBBIM WJIM NEpecTpoeHHBIH). OOBIYHO OHH
pacrmoJyiaratoT CKpOMHBIM OIO/DKETOM, BBIOMpAIOT HEOOJBIINE KOMHATHl M BHUMATEIHHO
OTHOCATCS K IU3aiHY.
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* Mosonoxenbl (WM COOMpArONIUECs: MOKEHUTHCS) MPEANOYUTAIOT 0o0Jiee MPOCTOPHBIC

KOMHAaThl U JIoMa OOJIBLIOTO pa3Mepa, HECMOTpPsl Ha CKpOMHBIA Orojpker. Jlu3allH uis HUX
JOCTATOYHOU Ba)KEH.

* Pactymue cembH, KOTOpBIE TMOKYMAlOT HOBBIM JOM 10 HeoOxomumoctu, Ooiee
CaMOCTOSITENIbHBI, IPEIOYNTAIOT MHOTOKOMHATHBIE JIoMa ¢ caoM. J{Jisl HUX IJIaBHBIN IPUOPUTET
- 1eTH, a Mebelb - QYHKIIMOHALHOE JOTIOJTHEHUE UHTEphepa.

* Kareropus norpebutenei "Mbl onaTh BABOEM" (AETH YK€ TOKUHYIIH JI0M, O0JIBIIIOCUHCIIO
MIPOCTOPHBIX KOMHAT , OOJIBIIIE CBOOOTHOTO BPEMEHH ) - YaCTO IIPEBPAIACTCS B KATETOPUIO "BHOBH
yenuHuBmuxcs ". [Tokynas kBapTUpY WM HEOOJIBIION TBYXATaKHBINM JOMHK C BEpaHIOW, OHU
OCO3HAIOT, YTO C BO3PACTOM HMX J0XO0J] Oy/JeT YMEHbIIATHCS.

B xonue 80-pIX rofoB MpeANnoOYTeHHE AHTIMHCKUX MHOoTpeOuTeneil mebGenu U KOBPOB
XapaKTEPU30BaJIOCh CICAYIOIMUMH MapaMeTpaMH: KaueCTBO M COOTBETCTBYIOUIUN €My YPOBEHb
LeH, UMUK (PUPMBI, TPeJOCTABIICHUE YCIYT MO JOCTaBKE KYIJIEHHOro ToBapa. bombiias yactb
norpeduTenei nmomnana moj BiausHUE Gupm, KoTopsie B 80-¢ ro/ibl 4acTo 0OHOBIISIIM ACCOPTUMEHT.
U xorna pupma Queensway craja HCIOIb30BaTh TAKTUKY CKUOK C II€H, HE 00eCIeYnB HATUYUe
HEOOXOIUMOTO  aCCOPTHMEHTa TOBapOB B  XOPOHIO  OOCTABJICHHBIX  MarasuHax C
npodeccuoHanbHBIM  O0CITy>)KMBaHHEM, OHa OTIYTHYJa MHOTUX mokymnarteneid. Kommnanus
WTHOPUPOBAJa MPHUHIIMIIBI MAPKETHHTA, OHA HE KOHCYJIbTUPOBAJIA MOKYIAaTeNeH U HEe U3ydalia ux
MPEANOYTeHUs, a CTPEeMUIIACh JIOCTUTHYTh POCTa MPOAaX , M3MeHss LeHbl. B 90-e roasl B
CTPYKTYpE KOMIIAHMM He OBUIO OT[eJa MAapKeTHHIa, TaK KaK C YBOJBHEHHEM MHOTHUX
CHEIHAMCTOB B TPYAHBIE 0751 GUPMBI BpEMEHA OH MPEKPATHUII CBOE CYII[ECTBOBAHHE.

B mepuon cmana, xorga cnpoc Ha KOBpBI U MeOelnb yrnani, GpupMa HECKOJIbKO M3MEHUIIA
HarpaBiieHHOCTh. OHa MbITATaCh 3aBOEBATh CErMEHT MOKYIATeNIeH CO CPEAHUM YPOBHEM J10X0/1a
U TEepPeOpPUEHTHPOBAIACh HA TOPrOBIIO CO CKUAKON BIOJNb KPYHHBIX Maructpaneil. Bcekope
TOPTOBJIs YJIYUIIHJIOCH, KOMITAHUS CTaJla yAEIATh BHUMaHUE CEPBUCY, NU3aliHy TOBapa, paboTe ¢
knueHTamu. Ee uMWIK KoMmaHuu [js moTpeOuTeneil co CpeHHM YpOBHEM J0XO0Ja Haudaj
3aKPETUISTHCS.

Bonpocs v 3ananus:

Kro sBnsercst mokynarensmu npoaykuuu ¢pupmel Queensway ?

Kakwue ¢akTopsl B HanOOMbIIIEH CTETIeHN BIUSIN HA IPUHATHE PEIICHUH O TOKYTIKE Ha JAHHOM
phIHKE W KaK UCIOJb30Baja H5TO KOMIIAHMUS [IJIsi TIOBBIMICHUS 3(G(EKTUBHOCTH CBOEH
NEeSATETbHOCTH?

Hcnons3ys umeronytocs nHGOPMAITUIO, MPEJIOKUATE MYTH BbIX0Ja KOMIIAHUHU U3 CJI0KHOTO
TTOJIOKEHUSI.

3ananue 2.IlopsouTure TEKC M OTBETHTE HA BONPOCHI.
IlnannpoBanue MapKeTHHIa

®upma Oscar Ltd. B TeueHue yeTBepTH BeKa M3BECTHA B BennkoOpUTaHMM Kak M3TOTOBUTEINb
BBICOKOKAYECTBEHHON KOXKH, 3aMIIIM, BEPXHEH MYKCKOM OAEkAbl U3 OBUMHBIL. [IITar KoMmanuu
COCTOHT MpUMEpHO U3 60 HaeMHBIX paOOTHHUKOB M TpeX IUPEeKTOpoB. [loMerenne, B KOTOpOM
pacnosoxeHa (upma, JOBOJIBHO CTapoe, apeHAyeMoe €0 cO JHA ocHoBaHHUs. Pabouas cuna
rubkasi, a cpeid AUPEKTOPOB JHIIb YIpaBisfouii aupektop (r-H Lltaiin) 3aHMMaeT aKTHBHYIO
MMO3UIIMIO B OM3HECE.

Texymuii acCOPTUMEHT COCTOUT U3 KYPTOK U MAIbTO, KOTOPBIA HACUUTHIBAET 22 Pa3HOBUIHOCTH
o ctwitio. [IponsBogurensHocTh KoMmanuu 400-500 usnmenwii B Henmenro. Mok- HO OBUTIO OBl
UCIOJIb30BaTh JOMOJHUTENbHBIE TMOMEIICHHS, MAIIMHUCTOB M CTaHKH, YTOOBl TIOBBICHUTH
pon3BOIUTEBHOCTH 10 1000 u3aenuii B Heero.

EMKOCTh pBIHKA 9THX TOBapoB OlleHUBaNach B BenukoOputanuu B 80-¢ Toabl B 1,5 MIH. GyHTOB
cTeparHroB. OaHako ¢ 1985 r. ppIHOK 3aMETHO COKpaTHJICA IOJ BIUSHUEM HMHOIALIUU, Malble
MPEANPUATHS BOOOIIE TPEKPATUIIH TOPTOBIIIO.

[Ipou3BoicTBEHHAs MEpEnuch MoKasaia, 4To 25% BbIMyCcKa MPOAYKLIUU MPUXOJUTCS Ha IIECTh
¢upm c uncnom padoraronux 1200 gen. 20% Bcero NpOMBIIIUIEHHOTO IPOU3BOICTBA IPUXOAUTCS
Ha 1000 meGompmmx xommnanuii (mo 100 paGorarommx). Ha He3zaBHCHMBIC
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Mara3uHbl MYKCKOH o€k bl npuxoautcs 23% mnponax Kyptok u 30% — nmanero. MHOroumc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pbiHKa, a (GUpPMEHHBIE Mara3uHbI, Kak
npaBwio, — 12 wu 13% coorBerctBeHHo. CObIT kommanuu Oscar Ltd. TpamuinmonHo
OCYILECTBIISIJICA Yepe3 areHTOB, KOTOpbIE roji OT rojga MeHsuuchb. Ognako B 1980—1985 rr.
MIPOU3BOJICTBO (PUPMBI TMEPENUI0O B 3HAYUTENBHONW Mepe moja omeky Luxury, xoropas umeer
PO3HUYHYIO CE€Th Mara3uHoB BO MHOrux ctpanax EBpombl. B 1984—1985 rr. Ha 3Ty upmy
npuxoauiock 93% ontoBeix mpoaax. K atomy Bpemenu y ¢pupmbl Oscar 0cTaBaioch JIHIIb OJHO
arerTckoe cornamenue. Ho B 1986 r. BcneacTere HeOmaronpusTHOM CUTyaIluu Ha pbIiHKe Luxury
3HAYUTEIIBHO COKpAaTHiIa KOJIWYECTBO KOHTPAKTOB (M0 25% 1o CpaBHEHUIO C MPEABIAYIIUM
rogom). PykoBoactBo ¢upmer OScar BeIHYXAEHO ObLTO MPHUHSTH PELICHHE O Mepexoje Ha JBa
pabouux aHA B Hememto. JlenoBele oTHOWIEHHA ¢ Luxury OCIOXHHMIINCH, M XOTS HECKOJIBKO
BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hel, pupma Oscar umena Beero 10% uuctoro noxona.l'-u Llraiin
mojo3penaet, 4ro Luxury ucnonsizyer OScCar Kak 3aMEHSIOIIEr0 TOCTABITUKA JACIIECBON OICHKIbI
u3 Kopeu u TaiiBans. K Tomy e B TOpProBie XOAST CIyXH, YTO HEKOTOpHIE MOKyHaTeln
BO3BPAIIIAIOT KOXKaHbIE U3JEJINS ATUX U3FOTOBUTENEH C kKaJl00aMy Ha HU3KOE KaueCTBO MOLINBA U
OKPACKH.
B 1984 r. mexxny Oscar Ltd. u Luxury 6b110 moAmnucano corjiameHue o Ipoaaxke 0lex bl yepes
ceTb ee MarazuHoB B benbrum, 'epmanun u Opanuuu. BHavane 3aka3sl BO3pOCITH 110
3HAYUTEIBHOTO YPOBHS, HO MOCTENEHHO OHHM COKPAIAINCh M HEOXXHJIAHHO MPEKPATHIUCHh 03
Kakux-1160 o0bscHenuit. B 1986 r. ¢upma Oscar npeanpuHsiia MOMBITKY SKCIOPTa MPOIYyKIIUN
yepe3 eBporeiickoro arenra B llIBenuio u Hopseruto, Ho notepnena neygauay. C 1985 r. Oscar
TOpPryeT TaKUM KOJMYECTBOM TOBapa, KOTOPOE BEIET K €€ Pa3opeHuIo. 3aJ0KEeHHOCTh (PUPMBI
6anky mocturiaa 50000 ¢yHTOB CTEpiIMHIOB, pa3Mepbl KPEAWTOB CO CTOPOHBI MOCTABIIUKOB
YMEHbIIAIOTCA.
Cnyxamue 0OaHka mompocwiid o Bcrpede ¢ r-HoMm llltaitHoM miis oOcyKIeHUs CUTyallud C
3a/I0JDKEHHOCTBIO M JAIbHEUIIINX MEPCIIEKTUB Pa3BUTHS KOMITAHUH, & TAK)KE MEPECMOTPa apeH Ibl
HEJBJKUMOCTU Ha HOBbIM cpok. I'-H IllTailH B OTYassHMM MO3BOHWJI B KOHCAJITUHTOBYIO
MapKETHUHTOBYIO CIIy>K0y U TIOIIPOCHII COBETA.

Bomnpocs! n 3aganus:
IToctaBbTe ceOst HA MECTO KOHCYJIbTaHTa MO MAPKETUHTY W MOJATOTOBBTE OKJIA JUIs T-Ha
[ITaiiHa, B KOTOPOM:
1. IlpuBenute aHaau3 pakTOPOB BHEIIHEH Cpelibl, BIUSIOINX Ha Ou3Hec Gpupmbr Oscar Ltd.
2. BoisiBuTe ¥ 000CHYITE OCHOBHBIE MAPKETHHTOBBIE 1€ KaK CTPAaTErHuecKoro (Ha S JeT), Tak
Y TaKTHYECKOTO XapaKTepa.
3. ITopexoMeH Iy Te BOZMOXKHBIE MYTH 10 YBEIWYSHHIO 00HEMOB MTPOJaXK B Oiikaiiiiee Bpems B
paMKax CyIIecTBYIOIIET0 MPON3BOACTBA KOMIIAHUU U ()MHAHCOBBIX OTPaHUYEHUH.
4. JlaiiTe OlIeHKY ATHX MPeUI0KEeHNUH ¢ mo3uuuu r-Ha lllraiina.

TunoBble oeHOYHbIE MaTepUaJIbl 110 TeMe 4. Pa3padoTka cTpaTeruu U TAKTUKH
npeanpusATHs
Bonpocsl 1J1s ycTHOro onpoca
1. Kakue Tpu ypoBHS TOHMMaHUs TOBapa B MapkeTuHre Bl 3Haere?
B deMm 3akiouaroTcsi 0COOEHHOCTH TOBapa yCIyrd Kak CpPEeACTBa yJIOBIETBOPEHHS
notpedHocTEeN?
HazoBuTe 0cCHOBHBIE MOTPEOUTENBCKIE CBOWCTBA TOBAPOB.
UTO MOHUMAIOT MOJ «KU3HEHHBIMY» ITUKJIOM TOBapa?
Kawue stanst XKIIT Bol 3HaeTe?
Kakum oOpaszom Bamsier otaenbhbiil atan KT Bauser Ha pa3paboTKy KOMILIEKca
MapKEeTHHI-MHUKC?
Pacckaxxute 00 ynakoBke U MapKHMpPOBKE TOBApOB.
B uem 3aknroyaeTcss Ha3HaYEeHUE TOBAPHOIO 3HAKa?
9. Kakwue oCHOBHEBIE MpaBuiIa yIpaBIeHUS TOBAPHBIM aCCOPTUMEHTOM Bl 3HaeTe?
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10.
11.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

24,

25.
26.
27.
28.

29.
30.
31.
32.

33.
34.

Kaxkue hakTopbl MapKETHHTOBOW CpeIbl BIUSIOT HA TTOJIUTHKY 1IEH?

Kakum o0pa3oMm y4WTBIBaeTCs OCOOCGHHOCTH pa3BUTHsI CIpoca B  MPOIECCce
1IeH000pa3oBaHus?

Kakue 1oKkyMeHTBI peryaupyroT BMEIIaTeIbCTBO TOCYAAPCTBA B LICHOBYIO MOJIUTHUKY ?
Kakas na(OpMaIsa 0 KOHKYpEeHTaX HEOOXO0AMMa 71l YCTaHOBJICHUS IICHBI?

W3 kakux 3TamoB COCTOUT MapKETUHTOBOE [IEHO00pa3oBaHue?

Kakue meToasl pacuera ucxoaHoil 1ieHsl Bol 3HaeTe?

Kakue gakTopsl yuuThIBatOTCS Ha ITarie OKOHYATEIIbHOTO YCTAaHOBIJICHUS 1ICHbI?

Uro Ha3bIBalOT KaHAJIOM pacrpezesieHus?

UTO MOHMMAIOT O] YPOBHEM KaHaja pacrpeaesieHus?

KaxoBa MokeT ObITh CTPYKTYypa KaHalla pacipeieacHus?

B 1yem cocTouT pazHuiia Mexay ONTOBOM U PO3ZHUYHONU TOPTOBJICH?

Kakue QyHKIMH BBITIOTHSIOT ONTOBBIC M PO3HUYHBIC TOPTOBBIE MIOCPESTHUKH?

Kakum o6pazoM npoucxoauT KiacCu(PUKAIUSI ONTOBBIX M POZHUYHBIX TOPTOBBIX
MOCPETHUKOB?

Pacckaxute 00 opranuzanuu U (QyHKIIMOHUPOBAHWU TOBAPHBIX OUPK, ayKIIMOHOB,
TOPrOB, IPMAPOK U OMTOBBIX MPOIOBOJILCTBEHHBIX PHIHKOB.

B yem cocTouT CymIHOCTH TOBapOJBM)KEHUS U KAaKME€ OCHOBHBIC BOMPOCHI PEIIAIOTCS B
MPOIIECCEe OPTaHU3ALUU TOBAPOIBHKECHHUS?

UTOo MOHUMAIOT 101 MAPKETUHTOBBIMU KOMMYHUKALIUSIMU ?

UTo BXOAUT B KOMIUIEKC MAPKETHHIOBBIX KOMMYHUKALIAN?

Kakue ¢pyHKIMM BBIMOTHSIOT CPEACTBA MAPKETUHTOBBIX KOMMYHHUKAIIHA?

JaiiTe XapakTEpUCTUKY OTACIbHBIM CpPEICTBAM MApPKETHMHTOBBIX KOMMYHHUKAIIAN:
pekJiaMe, rpornarasjie, CTAMYJIMPOBAHUIO CObITa U TMYHON MPOIAXKE.

J111s uero HeoOX0IUMO OCYIIECTBIISATH IUIAHUPOBAHUE MAPKETUHTOBBIX KOMMYHHKAIUI1?
B uem cocTouT CymHOCTb MJIaHUPOBAHUS PEKITaAMbl?

Pacckaxxute 00 OTHEIBHBIX dTanax pa3padOTKH MIaHa PEKIaMHBIX MEPOTIPUSATHH.

UTo moHUMAIOT TTOJI KOMMYHUKATUBHOM 3()()DEKTUBHOCTHIO PEKIIAMbl U KaK OHA
olieHuBaerca’?

YTo NOHUMAIOT NOJ1 TOProBOi 3 (HEKTUBHOCTHIO PEKIAMBI U KaK OHA paCCUUTHIBAETCS ?
JlaiiTe XapakTepuCTUKY Crtoco0aM pacuera Or0/KeTa peKIaMBbl.

TemaTuka pedeparon

1.
2.
3.

© ~

10.

11.

12.

ToBapHbIe 3HaKU U 3HAKU 00CITY)KMBaHUsI KaK (PaKTOPbI yCIeXxa POCCUNCKUX KOMITaHUH.
MapkupoBKa TOBapOB: UCTOPHUS U COBPEMEHHOCTb.

Crneuunguka noTpeOUTENIbCKUX CBOMCTB TOBapa U €€ BIMSHNUE HAa (POPMUPOBAHUE
Ka4ecTBa HOBOW MPOIYKIUH ( HAa MPHUMEPE OJHOW M3 TOBAPHBIX IPYIIIT).
Hcnonp30BaHrne MHCTPYMEHTOB MapKETUHTA B IIPOIIECCE YIPABICHUS KU3HEHHBIM
LUKJIOM MPOAYKIUU (HAa IPUMEpe OJHON U3 KOMIaHUIN).

HccnenoBanue BIUSHUSA NIPAKTUKYU MPOABHKEHUS HOBOT'O ITPOAYKTA (Ha pUMeEpe
OT/ENBLHOr0 OaHKa, MPEIIPUATHS).

HccnenoBanue cTaauil >kH3HEHHOTO IIMKJIA IPOJYKTOB (HA MPUMeEpE MOTPEOUTEIBCKUX
TOBapoOB).

OrneHKa KOHKYpPEHTOCIIOCOOHOCTH TOBAapa.

dakTopsbl ycrexa OT/IeIbHBIX KOMIaHUN Ha TOTPEOUTEIHCKOM PHIHKE.

HcTopust mpoucxoxk1eHns: 3HaMEHUTBIX TOBAPOB (Ha MpUMeEpe OJAHON MIIM HECKOJIBKUX
TOBapHBIX IPYI).

Brnusinue pa3BuTHs Hay4HO-TEXHUYECKOTO MTporpecca Ha Mpolece pa3padboTKu HOBOM
MIPOYKIIHH.

HccnenoBanue npeAnoYTeHU noTpeduTesneil kKak MHCTPyMEHT (pOpMHUpOBaHUS KauecTBa
HOBOMW MPOAYKIMH (Ha IPUMEPE OAHON U3 TOBAPHBIX IPYIIII).

@DOopMBI TOCYJapCTBEHHOTO PETYJIUPOBAHUS [ICHOBOM ITOJIMTUKH ITPETPUITHS.
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13. OcobenHOCTH 11IEHO0OPA30BAHMS HA COITMATLHO-3HAYMMBIC TOBAPHI.

14. IlenoBble cTpaTeruu 3apyOeKHbIX KOMIIAHUM HA POCCUICKOM PBIHKE.

15. Ananu3 1eHOBO NOJUTUKY KOMITAHUHU (HAa TPUMEpPE KOHKPETHOTO MPEIIPUITHS)

16. Ilena kak pakTop KOHKYPEHTOCIIOCOOHOCTH MPEIPUSITHS.

17.1llena kak WHAMKATOP PBHIHOYHOM KOHBIOHKTYpPHI  (HA MpUMEpe KOMITAHUN OJHOMN
OTPaCIIH)

18. OcobenHoctn 11€eHOOOpa30BaHUS HA PBIHKE .......... (TOBapHas TpyImIa: COTOBBIC
tenedonsl, yeayru KKX, xme600ynounbie TOBaphI).

19. Biiusinue 0coOEHHOCTEH LIEIeBOT0 CETMEHTA Ha IICHOBYIO MOJIMTUKY ITPOU3BOANUTEINS (HA
pUMepe OTACTBHBIX KOMITAHUH ).

20. PazBuTHe METOJ0B LIEHOOOPa30BaHUS B IPAKTUKE POCCUNCKUX MPEANPUITHH.

21. Ilcuxonoruyeckre NpueMbl B yCTAHOBJICHUH LIEH.

22. VicTopudeckre aclieKThl BOSHUKHOBEHHUS TOBAPHBIX OUPIK.

23. DBOJIIOIHUS POCCUMCKUX TOBAPHBIX OUPK.

24. TlepcrieKTHUBBI pa3BUTHS OMPKEBOH TOProBiH B PO.

25. DneKTpoHHbIE OWpXKEeBbIE TOPTU: TEXHHKA MPOBEACHUS W  HUH(OPMALMOHHOE
obecrnieueHue.

26. Poccuiickue ayKIIMOHbBI: HCTOPUS M COBPEMEHHOCTh.MUPOBBIEC ayKIIMOHHBIE IICHTPHI.

27. Ponb sspMapoK B pa3BUTHUH PHIHOYHBIX OTHOIICHHH B PO.

28. 3HaMEeHUTBIE MUPOBBIC IPMAPKHU M BHICTABKH.

29. OnbIT (yHKIIMOHUPOBAHHUSI ONITOBBIX MPOJAOBOJILCTBEHHBIX PHIHKOB 32 pPyOekKOoM.

30. PoJsib 0NTOBBIX MPOIOBOJILCTBEHHBIX PHIHKOB KaK 3JIEMEHTa HHPPACTPYKTYPbl TOBAPHOTO
pBIHKA.

31. OmbIT pa3BUTHSA IPMAPOYHO-BBICTABOYHON AEATEIBHOCTH B Bonrorpaackoii o6macTu.

32. Pekniama Kak CpeZiCTBO KOMMYHHUKaIUH.

33. [Iponarania B MapKeTHHTE.

34. JInuHas npojiaxka B MApKETHHTE.

35. CpexnctBa cTUMYJIMPOBaHUS U BX 3()(HEKTUBHOCTE.

36. ®opMupoBaHUE KOMILIEKCA CTUMYIUPOBAHUS

3aganmue 1. [IpoyTHTE TEKCT M MOCTAPAIiTeCh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
AHaJIU3 pacxoaoB (pupMbI HA KA4e€CTBO MPOAYKIINU

®upma A. Ha ycTpaHeHne HEeHCIIPaBHOCTEW B MPOILECCE MPOU3BOJICTBA ObLIO 3aTpPayeHO
4410 ponnapoB Pacxoapl Ha rapaHTUiHBIE peMoHT coctaBuiu 2706 noiutapoB, Ha
nocyierapanTuitHeiii — 2506 moimapoB, Ha 00y4YeHHE TIepcoHaIa MeToAaM 00ecTieYeHNs KauecTBa
— 1500 nonnapoB. Pacxonbl Ha BXOJIHON KOHTPOJIb COCTaBUIM 4568 10/151apoB, a Ha 3aBOJCKUE
WCTIBITAaHUS TOTOBOM MpoayKiun — 16717 mommapos.

Ha ycrtpaneHue HeucrnpaBHOCTEH B mpoliecce MPOU3BOJCTBA U HEOOXOAUMBIE B CBS3H C
THM KOPPEKTHPYIOIIHE MeponpusaTus Obuto morpadeHo 3369 mommapoB Ciyuan Bo3Bpara
U3JeNui, UMEBIIME MECTO B KBapTaje, obouutuch ¢upme 52765 nommapoB. dupme ObLIO
MIPEIBSIBIICHO HECKOJIBKO CY/IEOHBIX HCKOB OT TIOJIB30BATENICH, MOTUBUPYIOIIUX CBOU MPETCH3UU
HU3KOH CTerneHblo 0€30MacHOCTH M3/IEIHMIA, YTO HABJIEKIIO 32 COOOH BBIIUIATY IITPadoB B CyMMeE
68000 moymapoB. Pacxoapl MO ympaBiICHWIO CHCTEMOH OOECIedeHHUs] KadecTBa MPaKTHICCKU
ctabmibHbl U cocTaBisoT 1000 gonnapoB exxeKkBapTaIbHO.

®dupwma b. 3a ToT xe nepuon ¢pupma b 3aTparuna Ha obecrnieueHre KadecTBa MPOTYyKIIHH
50000 nmomnapoB (Ha COBEPIIEHCTBOBAHME METOAMK IO pa3paboTKe TpeOOBaHHUN K KauecTBY
U3JIENMsl B TIpoIlecce MPOSKTUPOBAHMS, OIEHKY KadecTBa MPOEKTa, MHCTPYKIUH IO CHCTEME
KayecTBa U KOHTPOJI TEXHOJIOTHYEeCKOro nporecca). Exxemecsuno ¢pupma pacxogyer nopsaka 20
TBIC. JIOJUTAPOB Ha 00ydYeHHE MEPCOHaIa BOIIPOCaM KOHTPOJISI M 00ECTICYeHHS KauecTBa, a TaKKe
rwianupyet 10 ThIC. H0MTIapOB Ha COBEPLIEHCTBOBAHHE PAOOTHI MO ONEPALMOHHOMY KOHTPOIIIO
kadyecTBa. Ha mpoBepKy 1 00cykMBaHHE HHCTPYMEHTOB ¥ H3MEPHUTEIbHOWANTIAPATyPhl PACXO/IbI
pacrpenensioTcs no MecsaM MprOIM3UTEIbHO PaBHOMEPHO M paBHBI B
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cpeaneM 18755 nommapos Ha yctpanenue HeMcripaBHOCTEH MOCTaBIIMKOM ObLIO 3aTpaueHo 7450
JI0JUTapOB, a HA KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 momiapos

Ha nccnenoBanue B 0071aCTH HAACKHOCTH U3JIeNni u3pacxogoBano 10562 nomnapos, 4To
NPUOIM3UTEIFHO PAaBHO KOJIMYECTBY €KEMECSIYHBIX PAcXO]0B Ha 3TO Meporpustie. Exxemecsd-
HBIE 3aBOJICKHE HCIBITAHUS TOTOBBIX M3Aenuii TpedytoT 15000 mommapos. IlocnerapanTuiiHblit
peMOHT oborencst pupme 752 10/TapoB, a 3aTpaThl Ha PazpabOTKy MIPOrpaMMbI IO OTIPEICTICHUIO
Pacxo/10B MOJIb30BATENs Ha KauecTBO cocTtaBmin 3928 nommapos.

[TpuBenennas nadopmanus TUIIUYHA JUI ACATEIFHOCTH TOM U JPYrol (GUPMBI B KaXKIOM
kBapTane. IlokBapTanpbHas CTpPyKTypa 3arpar OOBIYHO COXpaHSETCs, OTIMYAsCh JIUIIb
HE3HAYUTENBHON Pa3HULICH B X CyMME.

Bonpocs! u 3ananus:
1. CocraBbTe CpaBHUTENBHYIO TAOJIHIly CTPYKTYPHI PaCX0JI0B Ha KA4ECTBO MPOIYKIUH GupM A
u b.
2. Ha ocHOBaHMHM aHaM3a TAaHHBIX TAOJIHIIBL:
* JaiiTe OLEHKY KOHIIETITYaJIbHOMY MOAXOY KaXI0i (PUPMBI K BOIIPOCY 00eCTIeueHHS
KayecTBa MPOIyKIIHH;
* cpaBHUTE 3(P(PEKTUBHOCTH MPOTPAMM I10 3aTpaTaM Ha KauecTBO 00enx Gpupm;
OLICHHUTE MOCIIECTBHUS, OTPAYKAIOIIMECS HA PA3IMYHBIX aCHEKTaX JEeITeIbHOCTH (QUPMBI,
CBSI3aHHBIC C PA3JINYMEM KaK B KOHIICTITYaIbHOM ITOJIXOJIE K ITPO0JieMe KauyecTBa, TaK U B
TUTAHUPOBAaHHH 3aTpaT Ha Ka4ecTBO.

3aganue 2. [IpoBeast ana/ M3 JaHHBIX TA0JIML, HEOOXOAUMO:
a)OTpeAEIIUTD ATAll )KU3HEHHOTO IIMKJIA TPeX Moiesel BesocureoB pupMel «FOHHODY;
0) BBIIETUTH MOJICNH, JUTSI KOTOPBIX HEOOXO0IMMa yCHIICHHAsI pEeKIIaMHAsl TIOJICPKKA.
O6beM peanuzanuu BesocunenoB GprupMbl «KOHHODPY, THIC IIT.

Mogenu BeIOCUIISIOB

T'onmer A b C

2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jlonst peiHKa BenocuneoB pupmsl «FOHMOPY,%

Mojenu BeIOCHUIICIOB

T'onnl A b C

1995 11 - 0,2
1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
1999 8 - 0,2
2000 8 0,3 0,2
2001 5 2 0,1

3ananmue 3: [IpouTnTe TEKCT U NMOCTapaiiTech OTBETHUTH HA NMOCTABJIEHHBIE BOMPOCHI.
OneHka 1011 pbIHKA U JIOSUIBHOCTH NMOTpeOuTeNell K TOBapHOM MapKe (GUpPMBI.
Ha omHOM M3 cerMeHTOB pbhIiHKAa KOHKypupyioT Tpu ¢upmel — A, B, C. ®upma A B
NOCJIEeIHUI 1eHb Masi IIpoBesa 00CIeJOBaHNEe MHEHNUS MTOKyIIaTeleil 1o ToBapaM, KOTOpbIe
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nponaroT Bce Tpu upmel A, B, C. B pesynpraTe ompoca ObLIO OMpeneneHo, 4TO MPECTHK
TOBapHON Mapku ToBapoB ¢pupmbl A coorBercTByeT 40%, B — 40%, C— 20%. [IpoBenennoe B
KOHIIE HIOJIS IOBTOPHOE 00CIIeI0BaHIE MHEHUS ITOTPeOnTENEeH Aajl0 COOTBETCTBEHHO CIICAYIOIIHNE
nokaszatenu: 42, 30, 28%. Takass quHaMuKa BbI3Baja YyBCTBO YAOBJIETBOPEHUS Y PYKOBOJIUTENS
MapKEeTUHTOBOro mojpaszaeneHus ¢pupmbl A. OpHako B AaHHOW cuTyanmu (upme A ciemyer
o0paTuTh BHHUMaHHME Ha POCT MpecTka ToBapoB ¢Gupmbl C u ydecTb 3TOT (GakT B CBOEi
NESITEeNbHOCTH, T.€. CIEAYyeT OINpPENeNIHTh, KaK OTpPa3uTCs Ha PBIHOYHOW 1one (upmbl A
COXpaHEHHUE TaKOM TeHJEHIINH B Oy IyIIEeM.

IIpn ananuse naHHOM CHUTyallMM Ba)XHO ONPEAEIUTh IBM)KEHHE IOTPEOUTENIBCKUX
cumnatuii ot pupmel k ¢upme. B pe3ynbraTe NMpoBEIEHHOTO HCCIEAOBAHUS OBUIH IMOJIYYEHBI
crenyronme nanaeie. Ha xoner mast y pupmsl A Opu1o 400 nokynateneit, y ¢pupmet B — 400, y
¢upmbr C— 200. dupma A 3abpana y ¢upmel B 120 nmokymareneit u y dupmer C — 20
nokymnateneil. B To xe Bpems ¢pupma A otnana pupme B 80 cBoux nokynareneit u pupme C —
40. ®dupma B 3abpana y pupmsr C 20 nokynareneii u otaana eit 80 cBOMX MOKymaTenei.

3ananmue 4.
Hcnonb3ys nanHbie 00beMa peaan3alii U YPOBHS IICH, IIPUBEICHHBIC B TAOJIHUIIE, pACCUUTANTE:
Ha CKOJIBKO MPOIICHTOB MOXKET BBIPACTH CIIPOC, €CJIM MPOM30MAET CHHKCHHE IICHBI HA OJIUH
MIPOLIEHT?
JlanHble 0 00BEMY peanu3aliy HalUTKa «3eMJITHUYHBIIN» B HIOHE-HIOJI€ OTYETHOTO TOJIa.

OTyeTHbIN IEPUOJT Lena, py0 O0beM peanuzaluu, ThIC. T
Uronb 19,0 342,1
Urons 17,0 487.3
3aganue 5.

Hcnonb3ys nanHble 00beMa peanu3alii U ypoBHS LIEH, IPUBEICHHbIE B TaOIULIE , pacCuuTaiiTe:
KaKOM BapHaHT CHMIKEHMsI ILIEHbl B CHTyallUd »3JIaCTUYHOCTU CIpPOCa MOXKET 00ecreuuT
MAaKCUMaJIbHYI0 BBIPYUKY OT peaJIn3aliy B MapTe:

a)4 py0?

0)3,5 py6?

B)3 py6?

r)2,5 py6?

JlanHabple 00beMa peann3aliii U YpOBHS IIeH HorypTa «3710pOBbe)

Ilokazarenu OT4eTHBIN IEPHOT
SuBapp ®despanb

1.Ilena. py0 5 4,5
2.KonunuecTBo mpojiax, THIC. IIT. 12 14
3.Bripyuka oT peanu3saiuu, TeiC. pyo. 60 63

3aganue 6.
Kakyro 1ieny He00X0MMO yCTaHOBUTH MPOU3BOAUTENSIM MPOAYKIIUU GUPMBI «BOCTOK», 4TOOBI
MOJIYYUTh 33JIaHHYIO JIOJII0 MPUOBUTH B IIeHE B 00BbeMe:
a) 5%;
0) 10%;
B)25%.

3anganmue 7. IIpouTuTe TEKCT U MOCTapaliTeCch OTBETHUTH HA NOCTABJIEHHbIE BONPOCHI.
A) Bpi0op Bu1a TOProBOro NocpeaHMKa.
Kakoro ToproBoro nocpeinuka (auiaepa win JUCTpHUObIOTOpa, areHTa Ui KOMUCCHOHEPA)
Brl mocoBetoBanu 061 pripme » Aryap» A1 opraHu3anuy cObITa CIOPTUBHBIX KOCTIOMOB, €CITH Obl
CUTYyallls Ha pETHOHAJIBHOM PBIHKE, TJie padoTaeT NnpearpusITue, UMena BUJl:
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* JIOJIS PhIHKA TIpeanpusTus - 3%,

Ha pBHIHKE AaKTHBHO DPAa0OTAOT 7 KPYMHBIX MPOU3BOIUTENS, 4Ubsi OOIIas JOJS pPhIHKA
cocrasysieT okosio 70% u 3 cpenHue GupMBI, Ubsi 00IIast 10 cocTaisier okoio 20%;

* €XEeroiHo Ha pbIHKe pebanuzyercs okoa0 3500 ThIC T CIOPTUBHBIX KOCTIOMOB;
NPOM3BOJICTBEHHAs MOINHOCTh (upmbl »iryapy - 200 TBIC. KOCTIOMOB B TOZ;
MIPOU3BO/ICTBEHHBIE MOIIHOCTH (pUpMBI «Sryap» B cpeaneM 3arpyxkeHsl Ha 50%;

* Ka4eCTBO KOCTIOMOB (PUPMBI «SIryapy 1Mo OlEeHKaM MOKyHaTeiel - BRICOKOE; MOKYIaTeln
OYEHB YYBCTBHUTEIIBHBI K IIEHE; Ce0€CTOMMOCTh MPOIYKIIMU HA YPOBHE CEOECTOMMOCTH OCHOBHBIX
KOHKYPEHTOB.

*

*

b) Opranusanus GupMeHHON TOPTOBIIH.

I'opoackoit MsicokOMOMHAT, BBIMYCKAIOMIUNA MPOAYKLIHIO B IIUPOKOM aCCOPTUMEHTE U
pealiu3yIonuii ee B IIUPOKOM JHarna3oHe 1IeH, MPUHsUI pelieHre 00 opranuzanud GUpMeHHOM
TOPIOBIIM HA TEPPUTOPHUU IOPOJA € LEIIbIO NOMYJISIpU3aluy TPOAYKIIMH IPEIPUITUS U U3YUECHUS
MOKYIATEIbCKOIro CIpoca.

Bompoc: Kakoii BapuanT (QUpMEHHOW TOPrOBIM B YCIOBUSX OTPAaHUYCHHOCTU
(buHaHCOBBIX pecypcoB Bbl mocoBeToBanu Obl hupme, YTOOBI peain30BaTh CBOM MAapPKETHHIOBBIC
LeTU ¥ ouemMy?

A)OTKpBITHE OJJHOTO Mara3uHa B LIEHTPE ropo/ia.

B)OTkpeiTHE 3-€X Mara3uHOB B JKWJIBIX pallOHaX Ha OKpanHax TOpOJa.

B) IloBbimenne 3ppeKTUBHOCTH COBITa CPEACTBAMU MAPKETHHTA.

[Tpon3BoauTElE MOPOKEHHOTO, E€MKOCTh PBIHKa KOTOPOTO CTAaOWJIBHO 3a psia JIeT
cocraBisieT okojo 30%, HCHBITHIBAET CEPbE3HbIE TPYJHOCTU B IMEPHOIbI CHUKEHHS CIpoca
(oceHbl0, 3MMOIA, BECHOI), KOTJIa 3arpy3Ka IMPOM3BOACTBEHHBIX MomIHOCTeH agaer o 50-10%.B
ACCOPTHUMEHTE MPOIYKIUH (GUPMBI - OPUKETHI MOPOKEHHOTO B OYMa)XHOW YIaKOBKE BECOM OT
50 mo 100 rpamMMOB B pasIUYHBIX BapHaHTaX MO BKYCOBOW KOMITO3WUIIMHU. TpaJuIiMOHHAs
MOJIUTUKA COBITA MPEANpPHUATHS - CeTh (MPMEHHBIX JOTKOB ( KMOCKOB) Ha yIHUIaX ropoja - B
o0Beme okoito 75% ot obmiero o0bemMa peanu3aui U 4epe3 ceTh TUICPOB - B 00beMe 0KojIo 25
% ot o0miero o6beMa peaan3aluu.

Bompoc: Kakune BapuaHThl MapKeTHHTOBBIX pelleHHid Bbl cunTaere menecooOpa3HbIM
PaccMOTPETh PYKOBOJICTBY MIPEAIIPUATHS, YTOOBI MOBBICUTH 00BEM MPOJIAXK B TIEPUOJT MEIKCE30HBS
U TI0YeMy:

* aKTUBU3UPOBATH peKIamy?

YBEJIMYUTH KOIMYECTBO (DUPMEHHBIX JIOTKOB Ha YJIHIIaX ropoaa?

BBIITH Ha HOBBIE reorpaueckre CerMeHThI phIHKA?

CHU3HTH IICHBI ?

MIPUBJIEYD K COTPYAHHUYUECTBY IPEAIPUITHS OOIIECTBEHHOTO MUTAHUS?

OTKPBITh (PHPMEHHBIC JIOTKU B YUPEKJICHUSIX H OPTaHU3AIUIX?

BBECTH B CCOPTUMEHT HOBBIE BHUJIbI IPOTYKIIUH JIJIsl PUBIICUYCHUS MTOKYyMaTenei?

* % % X ¥ %

3ananmue 8. [IpouTHTE TEKCT M MOCTAPAliTECh OTBETUTH HA MOCTABJIEHHBIE BOMPOCHI.
A) Bb100p BHI0B M €c110CO00B PACIIPOCTPAHEHUS PEeKJIAMBI.

Curyammuss 1. B pesynbprare BBeneHHOro B cepenuHe 80-X TONOB MPaBUTEIHCTBOM
Wpnanauu HanorooOsoxeHus, NpuHOCHBIIEro He MeHee 50% C IEHbl KaXJOro MpoJIaHHOTO
aBTOMOOMJISA, MPOU3OILIEN PE3KUH CIaj] MPOJak MAaIllMH Ha UpJaHACKOM pbiHKe. K 3TOMYy BpemeHun
PBIHOK CTpaHbl OBbLI HACBIIIEH DPAa3TUYHBIMU MOJENSAMU M MOAM(UKALUSIMH aBTO- MOOHIIEH,
MPHUCIIOCOOTCHHBIMA K ero TpeOGoBaHusiM. [IpoBogumast no 1987 1. pexiaMHas KOMITaHUS TI0
NPOABIKEHHIO aBToMoOMiel «Jlama» He co3fana OJaronpUsATHOIO MHEHHS O HHUX Kak o
KOHKYPEHTOCIIOCOOHOM, JICTIIEBOM U yI00HOM CIIOCOOE TePEIBHKECHHUSI.

Takum 00pa3oM, CIOXWUINCH HEONArONpPUSATHBIE YCIOBUS S BBIXOJAa HAa PBIHOK
WpnaHauu HOBOTO COBETCKOT'O aBTOMOOHIIS.
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|. IIpoBeneHHbBIE MEPOTIPUSITHS.

1. IlpaBa nponaxu aBTomoOumien «Jlamga» B Mpnanauu nepenansl pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3nana HOBasi TUCTPUOBIOTOPCKASI CETh.

3. Hns pa3paboTKu M MPOBEJCHHUS HOBOW PEKIAMHON KaMIIaHWU BBIOpaHa peKIaMHas
¢upma Hill and Knowlton Dublin.

Il. HoBbie nHampaBienusi pexinamHoi kammanun. @upma Hill and Knowlton Dublin
yBUJIENa B BHICOKOM Hal0roo0JI0KEHUH HE MPEIATCTBHE, a COFO3HUKA, IIOCKOJIbKY HAJIOI JOKEH
CTUMYJIMPOBATh TMOBBIIICHHBIH CIIPOC Ha aBTOMOOWJIM C HHU3KOW CTOMMOCTBIO, KaKOBBIMH H
ABJIAIOTCS aBTOMOOMIHN «Jlaga». B 3Toil sxe cuTyanuu 1ieHa Oojiee yeM Korza jau0o craja pera-
IOLIMM (PaKTOPOM ISt MHOTHX HPJIaHJICKUX CEMEH.

I1l.  Konuemnuus paboTsl Ha pbIHKE. | TaBHOE BHUMAaHUE - YEIUTh peKIaMe IPEUMYIIECTB
aBromoOmier «Jlaga» (MPOYHOCTh, HAJEKHOCTh, HHM3Kas ILI€HA) U M3MEHCHHUIO HEraTHBHOTO
OTHOILIEHHS K HUM CO CTOPOHBI MECTHOI'O PBIHKA.

IV. TI'nmaBras mens pexnamHoi Kamnanuu. Co3naHue arMmocdepsl JOBepUs K
aBTOMOOWIAM U3 Poccuu, COOTBETCTBYIOIIMM TpeOOBaHUAM HpiaHACKOro peiHka. Co3naHue
obpasa «JlagpD» KaK HAJAEKHOW W MPOYHON MAIIMHBI, KaK HICATbHON MOKYIIKH JIJIsl TOPOJICKUX H
CEJIbCKUX JKUTEIICH.

V. OcHoBHble MHEHMsI 00 aBTOMOOWISAX «Jlajga» Kak O caMmbIX S3KOHOMHMYHBIX BO BCEX
OTHOIIECHUAX MAlIMHAX, UMEIOLIUXCS Ha UPJIAHACKOM PBIHKE:

* MaKCUMaJbHOE pAaCIpOCTpaHeHHEe HHGOpMALMK, MOATBEP)KIAIOIIEH MPOYHOCTH,
Ha/IeXHOCTh aBTOMOOMJICH U pasyMHOE IPUMEHEHHUE JIEHET B Cllydae NMpUOOPETEHHsI aBTOMOOUIIS
MMEHHO 3TOM MapKu;

* o0ecrieyeHrne HATMYHsI Ha PBIHKE ITOJIHOW HH(OPMAIIHH O BCEX MPEICTABUTENSIX CEMECTBa
«Jlamay;

* BblIeNIeHHE ycnexa «Jlagpy B BenukoOputanuu u B Jpyrux crpaHax, Harnpumep Jlanuwy,
I'Jie HaJIOroBasi cucTeMa 00JI0KEeHHs CXOAHA C UPJIaHJICKO;

* aKIEHTUPOBAHUE BHUMAaHMA Ha KaueCTBEHHOM IOCIENPOJAKHOM OOCITyKUBAaHUH
aBTOMOOMIIEH;

* MaKCUMaJIbHOE UCIIOJIB30BAHUE CPEJICTB MACCOBOM MH(POPMAIIHUH.

VI. LleneBble rpymniibl pekJIaMHOTO BO3JICHCTBHS.

1. Cenbckue ¥ rOpoACKHE NOKyHaTeIN ¢ HEBHICOKUM YPOBHEM JI0X0/1A.

2. CenbCKHE aBTOIOOUTEINH, HYKIAFOIIAECS B IPOYHON M HA/ICKHOW MAIlIUHE.

3. ABTO BIaJenblpl, HaMepeBaloIIMecs MNPUOOpecTH Ui CBOEH CceMbU BTOPOH
aBTOMOOMIIb.

4. Tloxymarenu, pacCUMTBHIBAIOUIME Ha MPUOOPETEHHE TOJIBKO IOAEPKAHHOTO
aBTOMOOMJIS.

VII. CpexactBa ¢popMupoBaHus crpoca U CTUMYJIUPOBaHUS CObITA, UCIOJIb30BaHHBIE
¢dupmoit Hill and Knowlton Dublin.
1.CpenctBa MaccoBoi HH(pOpMAIUH:
o0IIeHaIMOHAJIbHBIE Oprasbl Nevary, IIPOBUHIIMATIbHAS (MecTHas) npecca;
crienranu3upoBaHHble (MpodecCHOHaIbHbIE) OpraHbl MeyaTH Ui aBTOJIO0UTENEeH; pa3aenbl s
aBTOTIOOWTEIIEH B OpraHax revaTd oOIIero HarpaBieHHsI; JiefloBas pecca;
panuornepenadu s JeJI0BBIX JII0JIeH U aBTOII0OUTENEH; TeleBUICHHE.

2. MeponpusTus, COAEHCTBYIOIINAE TPOIaXKaM:

JINIOBBIE JIAaHYM JIJIsl MIPEJCTaBUTENEH OpraHoB Ie4aTd OOIIero M CIeHUalbHOTO
(aBTOMOOMIIBHOT0) XapaKTepa;

* KOHTPOJIb 332 COCTOSIHUEM aBTOMOOWIIEH, HAaXOASIIUXCS B IMOJB30BAaHUU Y OT/AEIbHBIX
KYPHAJIHMCTOB, C TEM, UTOOBI IPEJIOKUTH UM aBTOMOOMIIb ceMeicTBa «Jlamay;

* OpraHu3ainus i BeAyIIHUX XYPHAJIHUCTOB MOE3l0K B BennkoOpUTaHMIO Ha TOJOBHYIO
¢dupmy LADA CARS, 3anumaromntyiocsi nepeodopynoBanueMm «Jlam» B COOTBETCTBHM C Tpe-
OOBaHMSMM UPJIAHJICKOTO PBIHKA;

*
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* y4acTue B CHOHCOPCKOW JEATENbHOCTH IMPU OpPraHM3alMM Pa3IUYHbIX MPECTHKHBIX

MEPOTPUSATHI MECTHOTO M OOIICHAIIMOHAILHOTO MacmTada (BEIMKO 3HAYEHUE CIIOHCOPCKOM
JEeSTEIbHOCTH B OTHOIICHUH OT/ACIBHBIX MECTHBIX CIOPTHUBHBIX KITyOOB, uMeronux B Mpnananu
MHOTOYHCIICHHBIX TTOKIIOHHUKOB. Takoe MOKPOBUTEIBCTBO TOBOPHIIO 00 MHTEpECe HE TOJIBKO K
CBOEMY OM3HECY, HO U K CIIOPTHBHBIM IIPOOJIEMaM CTPaHbL;
* opranu3zarus 3HakoMcTBa pykoBojcTBa pupmel LADA CARS, 3anumaromieiics mpogaxei
ABTOMOOWIICH, C U3BECTHBIMU TOJUTHYCCKIUMH JICATEIISIMA CTPAHBL;
* OpraHM3aIys CIICIUATBHBIX HHTEPBBIO JIJIsl BEAYIIMX OPTaHOB IEYaTH.

VIII. Pe3ynbTaThl IpOBEACHHON KaMITAaHHH.

K konmy 1987 r. 6puto mpomano 1200 aBromoOuueir (mpemanonaranock npoaath 350
aBTOMOOMIICH).

Cutyanusa 2. V3 Bceld HOMEHKJIATYphl MPOIYKIMU IIMHHOM MPOMBINUIEHHOCTH Poccun
ObUI BBIACTICH HanOoJiee MEPCHEKTUBHBIN Il SKCIIOPTa TOBAP — IIUHBI ISl TPY30BBIX aBTOMO-
Ousneil 1 aBTOOYCOB. DTH IMIMHBI YCHEIIHO NPOIUIM UCTIBITAHUS B YCIOBUAX KaPKOro KiIMMaTa B
crpanax bmmwknero Bocroka m Adpuku. s pa3BepThIBaHUS PEKJIaMbl ObLI BBIOpAH PHIHOK
Oc¢uonuu, sBAtoIIEHcs HaubOoiee NEPCHEKTUBHOW CTPAaHOM B CpPaBHEHUH C JPYTUMHU
Pa3BUBAIOMIMMUCS TocynapcTBaMu AQpHUKH B CBsI3U ¢ OOJBIIONH MOTPEeOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BUJI TPAHCIIOPTa B CTpaHe aBTOMOOUIIbHBIM.

[loxynkoil muH B O¢duonuu 3aHUMAIOTCS caMu HIO(QEphl, SBISIOLUIMECS B CBOEM
10/IaBJISAOLEM OOJIBIIMHCTBE MAJIOTPAMOTHBIMH.

I'maBHas nenp peKiIaMHOM KaMIIaHMM — YBEJIWYEHHME 3KCIOpPTa POCCHUICKUX IIMH B
O¢uonuio 1 noaaepKaHue yKe UMEIOILErocs crpoca.

IIpoBeeHHBIE MEPOIIPUATHS.

1. KommepueckuM areHToM pOCCHHCKOro 3KcropTepa uH B Dduonun HameyeHa pupma
T.P.U.A.

2. Arenrckoe cornamienue ¢ pupmoit T.P.M.A. npegycmarpuBaio perysipHyIo pekiamy
Ha Tepputopun Dduonuu. Kpome Toro, Ob17I0 3aKIFOYEHO COTJAIICHHE C PEeKIaMHOM (hupMoi
E.ALA.

Bomnpocs! 1 3aganus.

1. IpoaHanu3upyiiTe OCHOBHBIC HANpaBieHHs pekiamHON Kammanuu ¢upmer Hill and
Knowlton Dublin. Kakoe 13 Hux Bbl cuntaere HanOosee 3pdhexTuBHBIM? OOBSICHUTE MTOYEMY.

2. Kak no3unuoHupoBaaich aBToMmooninu «Jlaga» Ha peiake Upnanann?

Onuiure 1ieneBble cerMeHThl ppiHka pupMbl SATRA.

4. Tlpenynoxure cnocoObl U BU/IbI pacpOCTPAHEHHsI OTEYECTBEHHBIX IMH Ha 3(hHUONICKOM
PBIHKE, YUUTBIBAsI CICIYIOIIUE 11€JEeBbIC IPYIIIbIL:
* mogepbl — BIIAAEbIbl aBTOMAILINH;
* mogepsl, padoTaronye, o Haimy.
b)Ilouck opurnHanbHbIX UAeH U pazpaboTka 3pPEeKTUBHOTO TEKCTA.
JlBa mapTHepa opraHu3oBaid (UPMy C HEOONBIIMM IITATOM pPaOOTHUKOB, KOTOpPAs
3aHUMAeTCs W3TOTOBJIIEHHEM CTYJIbEB, KaHame M Ta0ypeToB OTIMYHOTO KauecTBa M Pa3HbIX
KOHCTpYKUUN. X OCHOBHBIE TOPTOBbIE TOUKH — HECKOJIBKO JIOHJOHCKUX MarasuHoB. [lepeexas
B HOBOE MOMEIIIEHHE B JAIIbHEM MPUTOpOJIe, MapTHEPH! PEIIMINA PACIIUPUTH MPOU3BOJCTBO, IS
94ero MM HEOOXOIMMO ITOIBICKATh HOBBIX TOPTOBIIEB B paauyce 50 MUJIb OT CBOETO MPEATIPHSITHS.
Onu 00paTuiINCh B HECKOJIBKO Mara3MHOB B BBIOpaHHOM pailoHe, HO OOJIBIIMHCTBO U3 HUX —
ropas3zio MEHbIIIe JIOHTOHCKUX U 3aMHTEPECOBAHbI B MOJIEPKKE PEKIaMO.

[TapTHEpHl HAUMHAIOT MOHUMATh, KaKyl0 POJIb MOXKET ChIrPaTh peKjaMa B HaJaKUBaHUH
pacnpenenenus. [locie HEKOTOPOro pa3MbIIUIEHHS OHM OCO3HAIOT, YTO B TO € BpeMs OHa
o0ecreynT UM 1 OOJIBIYIO CTENIEHb KOHTPOJIS HaJl IPOLIECCOM MPOJIAX.
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W3yuuB naHHbIle O PEKIAMHBIX PACIEHKaX B MOAXOIAIINX MECTHBIX )KypHaJlaX U ra3zeTax
U BBIJICTIUB 3HAYUTENIbHbIE CPEACTBa Ha TUNOrpadckue padboThl, MAPTHEPHI MPHUIILIN K BBHIBOAY,
YTO MPOBEJCHHE NMPOOHON pekIaMHON Kammanuu Oyner obocHoBaHHO. OcoOblif MHTEpeC s
noTpeduTeneil NpeCcTaBiIfiOT MPEUMYIIECTBA MPEIaracéMoro ToBapa, BKIOYas U METOJbI €ro
MIPOU3BOJICTBA. XapaKTepU3ys MPOAYKIUIO MAPTHEPOB, MOKHO BBIICIUTH CICAYIOIINE MOMEHTHI.

Tunsl nponsBoaumoit medenu. CTyibsi o6eieHHOro Habopa, B TOM YHCIIE Pe3HbIE, IBYX
BuJ0B. Kpeca s oTibixa u kaHare Tpex BUAOB. Ta0ypeTsl KyXOHHBIC, 1T 0apOB U CaJOBbIC.

Martepuansl. Jlydmme copra BbIep)KaHHBIX THCA, Ty0a U KPacHOro JepeBa WIH APYTUX
nopoa Ha 3aka3. OTOopHBbIe IpeBecrHa U daHepa THIaTeNbHO Mo00paHbl APYyT K Apyry. Obuska
U3 JYYIIUX COPTOB KOKU M TKaHEH pyyHOH BBIPAOOTKH.

Huzaiin. Mojenu co3aanbl BEAYIIUMHU TPOMBIIIICHHBIMH IU3aiiHEPaMHU.

[TpousBoncto. [locne mamuHHOW 00paOOTKHM Kaxdas JIETallb MPOXOAUT THIATCIHHYIO
MIPOBEPKY U MpU HEOOXOAUMOCTH JOBOJIUTCS mepen cOopkoi BpyuHyro. Kaxnoe uznenue nepen
MOJIMPOBKOM MPOBEPSETCA CHEIUATUCTAMH C MOMOMIBIO TPATUIIMOHHBIX METOJOB KOHTPOJIA.
OOuBKa H3rOTOBJISETCS PEMECICHHHUKAMHU, KOTOpPBIE TaKXKe IMOJb3YITCS TPaJullMOHHBIMU
npueMaMu TpyJa u matepuanamu. [lepen oTrpy3koi Kakaoe H3AeIMe€ CaMbIM TIIATEIbHBIM
00pa3oM MPOBePSETCS U MPUHUMAETCS OAHUM U3 MaPTHEPOB.

lapanTun. 3a UCKITIOUEHHUEM CITy4aeB €CTECTBEHHOTO M3HOCA, CIYYalHOTO TTOBPEKICHUS
WIM TPEeIHAMEPEHHO HEMpPaBUIBHOTO WCIOJIB30BAHUS KaXKI0€ H3JelIMe HMEET TapaHTHUIo
MATHICTHETO CpoKa cIykObl. JIJis mopmepikaHus pemyTaldd  TPOU3BOJIUTEIIS  W3ICITHMA
UCKITIOYUTENIBHOTO KadecTBa (hupma Bcerga B MOJHOM Mepe BBINOJHSET CBOM TapaHTHUMHBIE
00513aTeNbCTBA.

Bormpocs! u 3aganus.

1. CdopmynupyiiTe OCHOBOIIOJArarONIMe 3asBICHUS IS PEKIAMHOTO COOOIIeHUs,
MO3BOJISIIOIINE TTO3UIIMOHUPOBATH TOBAP.

2. Onpenenute HanOoJIee MOAXOSAIININ CIOTaH JUIs PEKJIAMHOTO COOOIICHUSI.

3.Hanwumute TekcT pekinamuoro coobmenus (20 - 25 ctpok).

TunoBblie oleHOYHbIE MaTepUAJIbI IO TeMe 5.0neHka 3PpPekTHBHOCTH PHIHOYHOI
nesTeIbHOCTU. TexHoorus 6eHUMapKeTUHIa.

Bomnpocs! 1J1s1 ycTHOTO onpoca

YTo MOHMMAIOT IO KOHTPOJIEM B MapKETHHTE?

B 1yeM cocTouT KOHTPOJIb MapKeTHHTa?

UTO MOHMMAIOT MOJ] KOHKYPEHTOCITOCOOHOCTHIO TOBapa?

Kakune kputepun UCIob3yOTCs B OLIEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?

YTo MOHMMAIOT MOJ KayecTBOM ToBapa?

M3 KakuX 3TarnoB CKJIAbIBACTCS AITOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?

UYTo MOHUMAIOT 1TOJ] KOHKYPEHTOCTIOCOOHOCTHIO OpTaHU3aIim?

B qeM COCTOUT OTINYNE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIu oT

KOHKYPEHTOCIIOCOOHOCTH ToBapa?

9. Hns dYero HEOOXOOMMO TPOBOIUTH OICHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa |
Opranu3anuu’?

10. Kakue MeTo/1bl OLIeHKH KOHKYPEHTOCIIOCOOHOCTH Opranu3anuu Bel 3Haete?

11. B yeM cOCTOUT T€XHOJIOTUsI OEHUMapKUHTa?

TemaTuka pedeparon

Kontponbs MapkeTuHra.

Crparerndeckuii KOHTPOJIIUHT .

KoHTp1OJIb BBHINOIHEHUS FOJJOBBIX IJIAHOB.

KoHTponb peHTabensHOCTH.

OreHKa KOHKYpPEHTOCIIOCOOHOCTH TOBapa.

Nk WNE

o~ E
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6. OreHka KOHKYPEHTOCITOCOOHOCTH MPETPHUATHS.
7. TexHomorus OeHYMApPKUHTA.

JesoBasi urpa "OneHka KOHKYPeHTOCIIOCOOHOCTH ToBapa''
3ananue: [IpoBecTu OLEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha IpUMeEpe TpexX Mozelei

OBITOBBIX XOJOJHUJIIbHUKOB.
Z[aHHBIe JJI1 aHaJIn3a:

[Tokazarenu Mopenu X0a01UJIBHUKOB
Actpa bantuka Cupuyc
1. IToka3arenu KauecTBa
1.10061mit 00beM X0NOMIBHUKA, KY0. 1M 180 220 220
1.200beM HHM3KOTEMIEpPAaTYpPHOTO OTJEJICHUS, 30 30 20
KyO am
1.3KonnuecTBO X0I0AUIbHBIX KaMep 2 2 3
1.4 MunuManbHas TemMiepatypa xpanenus,’C -12 -18 -24
1.5 MommHOCTh 3aMOpa’KUBaHUS, KI/CYT. 3 4 4
1.6 CyTouHsIif pacxos 3JeKTpodHeprun, KBt ./ 0,38 0,40 0,40
KyO. 1M
2. OtmyckHas 1eHa, pyo. 8 500 8 500 12 000
BcnomorarenbHas Tabiumna uist pacyera K03 GHUIMeHTOB BECOMOCTH IMOKa3aTelei
MOTPEOUTEIILCKUX CBOMCTB!
[TokazaTenu Panr Bec Koaddurment
BECOMOCTHU
1. 2. 3. 4.
BcenomorarenbHas Tabnuia sl pacuera rmokas3aTesiei kKauyecTna:
ITokazarenun | Ko» Moaenu xoa00uIbHUKOB Baza
kadectBa | Gpdu AcTtpa banruka Cupnyc Uit
IUeH cpaB
T HEHU
BECO s
" 5 = = || 8] 3 5 | § |8
= |8 | ZglFelie | |8 | i
2 g |Z:|8g|38 |8 |§ |58
: |8 |Z2°|%8|2°% |8 |8 |2°
5 S R 50| R 5 | & | A
1 2 3 4 5 6| 7 8 9 10 11 12

Tunosblie oLleHOYHBIE MaTepHAJIbI 10 TeMe 6.Cnennduka poIHOYHOM AeATeIbHOCTH B

OTACJBbHBIX OTPACAAX IKOHOMMKH

Bomnpocsl 1u1s ycTHOro onpoca
B uem 3akmrogaeTcst CynmHOCTh M GyHKIIMA MAPKETHHTA:
a) B xommepyeckom Oanke?
b) Ha ToproBom npeanpustan?
€) Ha mpeanpusitusix Tpancnopra?
d) B Typuctnueckux ¢pupmax?
e) B crpaxoBbIX OpraHu3aIusx?

TemaTuka pedeparoB: Cnenupyka MapKeTHHIOBOM /1eATEJILHOCTH Ha
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NPEINPHUATHH ............. (oTpacjb IKOHOMHKH)
TECT

1.MapKeTHHT TOYHEEe BCETO MOYKHO OMPEACIUTh KaK
d) JeATENBbHOCTD IO yJOBJICTBOPCHUIO HYX/I U MOTPpEOHOCTE
b) nmesTeNnpHOCTH 10 NPOU3BOACTBY MPOAYKIUH
C) AEATENBHOCTD IO PEKJIaMe U COBITY
d) meATenBpHOCTH MO JIMYHOM MPOoaaxKe
2.MapKeTHHTOBYIO CpeJly TOYHEE BCETO CICAYeT OIPEIeITUTh KaKk
a) (baKTopbl, BIUSIONIKE HA ICATSIBHOCTD (DHPMBI
b) dakTopbl, BIUsIONINE HA JCATEILHOCTh KOHKYPEHTOB
C) daxTopbl, BAUSIOIINE HA ICATCILHOCTD MOTpeOUTENCH
d) ¢axTopsl, BIUAIOIINE HA IESTEILHOCTh FOCYAaPCTBEHHBIX OpraHU3alui
3K dakropam makpocpeabl GUPMbI OTHOCST
a) SKOHOMHYECKHE (DAKTOPBI
b) xnueHToB PUPMBI
C) TOCPEIHUKOB (PHUPMbI
d) mocTaBHIMKOB (pUPMBI
1. K dakropam mukpocpebl GupMbl OTHOCAT
d) KIMECHTOB (HPMbI
b) sxoHOMHUYECKHUE HAKTOPBI
C) HoNUTUYECKHE (PaKTOPBI
d) nmemorpaduueckue haKTopbl
5.CerMeHTHPOBaHKE PBIHKA ITO:
a) pasjeicHHE PhIHKA HA YaCTH
b) pasnencHue KOHKYPEHTOB
C) paszerneHHe MOCPETHUKOB
d) pasnerneHHe KOHTAKTHBIX ayUTOPHIA
6K crpaTterusam MapkeTHHra GUPMbI HE OTHOCAT
d) CTpaTervio MHHOBAIUU
b) crpaTeruto CHIKEHUS U3/ICPKEK MIPOU3BOACTBA
C) CTpAaTerwo MPOHHKHOBEHHUS HA PHIHOK
d) ¢uHAHCOBYIO CTpPAaTErHIO
7..K ctparerusim MapkeTHHTa GUPMBI OTHOCST
d) CTpaTervio MHHOBAIMU
b) ¢dunancoByIO cTpaTeruto
C) TPOW3BOJCTBCHHYIO CTPATETUIO
d) KOMILIEKC MapKETUHT-MHKC
8..B KOMIIIeKC MapKETHHT-MHUKC HE BXOJIUT
a) ToBapHas MOJMTHKA
b) monuTHKA 1IEH
C) MOJHUTHKA PEKJIAMbI
d) mpou3BOACTBEHHAS MOJUTHKA
9.B KOMIUIEKC MAPKETUHT-MHKC BXO/IHT:
a) TOBapHas MOJUTHKA
b) mpou3BOACTBEHHAS MMOJUTHKA
C) ¢duHaHCOBas cTpaTerus
d) mpom3BOACTBEHHAsS CTpATETUs
10K crcteme MapKeTHHIOBOW HH(POPMALIUK HE OTHOCSIT:
a) MapKECTHHTOBBIC UCCIICIOBAHHS
b) BHYTpEHHIOIO OTYETHOCTD

26



C) BHENIHIOK MH()OPMAIHIO
d) pexmamy
.11.K meromam cOopa nepBUYHON MHPOPMAIIMH OTHOCST:
a) HaOmIOIeHue
b) ToBapHYIO MOIUTHKY
C) MOJHTHUKY ICH
d) pexnamy
12. )Ku3HEeHHBII [IUKJI TOBapa 3To:
a) ommcaHue 00beMa MPOAAXK U MPUOBUIM BO BPEMEHH
b) cpencTBO pexiambl
C) MeToJ IIeHOOOpa30BaHHUS
d) Buz cTpareruu
13.K meTtogam neHooOpa3oBaHUs B MAPKETUHIE€ HE OTHOCAT
a) METOJ «3aTPaThl ILTFOC TPUOBLILY
b) meron «obecnieueHus 6€3yOBITOYHOCTH H TIOYUCHHUS 1ISTICBOI PUOBLITI
C) METOJ «UCXOJIS U3 MPE/ICTABICHUI MOKYIATeIsl O Ka4eCTBE TOBapa»
d) merox ompoca
14.K TOproBbIM MOCpeIHUKAM (BUPMBI OTHOCAT
a) PO3HUYHBIX TOPTOBIIEB
b) mocraBHMKOB
C) KOMMepuecKHe OaHKH
d) Oupxu Tpyaa
15. K mocraBumkam (GpupMbI OTHOCST
d) MOCTABIIMKOB CHIPhS
b) kommepueckue OGaHKH
C) TpaHCIOPTHBIC OPraHU3AIIUH
d) KOHTaKTHbBIC ayJUTOPHH
16. B pamkax mpsiMOro cOBITa OCYIIECTBIISIETCS B3aHMO/ICHICTBHE:
d) TMPOM3BOMUTEIL-TIOCPEITHUK-TTOTPEOUTEIH
b) mpou3BOAMTEINH - ONTOBBII TOPrOBEI-IOTPEOUTEIH
C) HPOU3BOMUTEIH-IOTPEOUTEIH
d) MpOM3BOIMTEINH - ONTOBBIN OCPEHUK - PO3HUYHBIH MOCPEIHUK - TOTPEOUTEITH
17.K cpencrsaM npoaABUKEHUS HE OTHOCAT
a) pexaamy
b) cpenctBa cTUMyITUpPOBaHUS COBITA
C) mpomaranmy
d) mocraBky TOBapa

18.K cpencTBaM pekiaMbl HE OTHOCST
a) raseTsl
b) >xypHaibl
C) TeJeBHICHHE
d) morpebureneit

19.K cpencTBaM CTUMYJIMPOBAHHS CObITA HE OTHOCAT
a) raseThl
b) ckuaku k neHe
C) pa3mauy ToBapa Ha Mpooy
d) xymoHsI

20.K cpencrBam nponarasiibl OTHOCST
a) raseThl
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b) ckuaku K 1eHe
C) pasmgady 0OpasoB Ha IPoOy
d) medcTBO, CIIOHCOPCTBO

IIpaBuiibHBbIE BApHAHTHI 0TBETOB: 1-a,2-a,3-a,4-a2,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d.

IlIxana oueHnBaHUA
YcrHblii onpoc
YpoBeHb 3HAHMH, YMEHHH W HaBBIKOB OOYydYalOUIErocs IPH YCTHOM OTBETE BO BpeMs

MPOBEJICHUST TEKYIIET0 KOHTPOJI omnpenensercs Oammamu B nuamnazone 0-100 %. Kpurepusmu
OLICHUBAHHUS TMPH TMPOBEICHUU YCTHOTO OMNpOoca SIBISIETCS JEMOHCTpAIMsl OCHOBHBIX
TEOPETHYECKUX TIOJIOKEHUH, B paMKaX OCBAaMBAaCMO KOMIICTCHIIMH, YMEHHE IPUMCHSThH
MOJIyYCHHBIC 3HAHUS Ha MPAKTHKE, OBJIAJICHUC HAaBBIKAMU OOOCHOBAaHUS CTPATETMU M TAKTHKH
MapKETHUHTA U UX UHTETPALMU B SKOHOMHUYECKUE MPOCKTHI U TIPOTPAMMBI TIPEATIPUSTHSL.

[Ipu oneHuBaHUM PE3yJILTATOB YCTHOI'O ONPOCA UCIOJB3YETCS Cleayroulas 1IKajia
OLICHOK:

100% - 90% Yyanuiics JEMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETHUECKUX
MOJIOKEHHI, B paMKax OCBaWBAEMOW KOMITETEHIIHH, YMEET IPUMEHSITh
MOJTyYEHHbIC 3HAHMS HAa MIPAKTHKE, BIIaJeeT HaBBIKaMH 000CHOBAHHSI
CTpaTeTHuH U TAKTHMKH MAapKETUHTA U MX UHTEIPAIlMHA B SKOHOMHYCCKHE
MIPOEKTHI U MMPOTPAMMBI TIPEATTPHUSITHS

89% - 75% VYyammiics 1eMOHCTpUPYET 3HaHUE OOJbIIEeH YacTH OCHOBHBIX
TEOPETUYECKUX IOJIOKEHHH, B paMKaX OCBaUBaeMOIl KOMIIETEHIIUH, yMEEeT
MIPUMEHSTH M10JTy4YEHHbIE 3HAHUS Ha IPAKTHUKE B OTACIBHBIX chepax
npo¢eCCUOHANBHON JIEATETLHOCTH, BJIa/Ie€T HAaBBIKAMH 00OCHOBAHUS
CTpaTEeTHH U TAKTHKH MAapKETUHTA U UX HHTETPAIlMN B SKOHOMUYECKHE
MIPOEKTHI ¥ MIPOTPAMMBI TIPEATIPHUSITUS

74% - 60% VYyamuiicss IEMOHCTPUPYET TOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUUECKUX
MIOJIO’KEHUH, B paMKaX 0CBaBacMON KOMIIETEHIIMH, YMEET UCII0JIb30BaTh
IIOJIy4YE€HHBIE 3HaHMSI ISl PEIICHNs OCHOBHBIX ITPAKTUYECKHUX 3314 B
OTIeNbHBIX chepax mpodeccnoHaNbHOM e TeNbHOCTH, YACTUYHO BIIaJeeT
HaBbIKaMU 0O0OOCHOBAHUS CTPATErMy U TAKTUKU MapKeTHUHTa U UX
MHTErpanu B 3KOHOMHUYECKHUE MTPOEKTHI U MPOTPAMMBI MPEATPUATHUS

menee 60% VYyamuiics AEMOHCTPUPYET OTCYTCTBHE 3HAHMSI OCHOBHBIX TEOPETUUECKUX
MOJIOKEHUH, B paMKaX OCBalBaeMON KOMIIETEHIIUU, HE YMEET PUMEHSTh
MOJIy4YE€HHbIE 3HAHUSI Ha IPAKTHKE, HE BJIa/IeeT HaBbIKaMH 000CHOBaHUS
CTpaTeruy U TaKTUKU MAapKETHUHTa U UX UHTETpallii B SKOHOMHUYECKHE
MIPOEKTHI ¥ MPOTPAMMBI HPEANPUATHS

TecTupoBanue
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YpoBeHb 3HAHWW, YMEHUW M HABBIKOB OOYYarOIIETOCs MPH YCTHOM OTBETE BO BpeMs
MPOBEACHUS TEKYIIEro KOHTpousl ompenensercs Oamamu B auama3zoHe 0-100 %. Kpurtepuem
OIICHUBAHHUS TPHU MPOBEACHUN TECTHUPOBAHUS, SIBISICTCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOPHIC
Jall CTyJIEHT Ha BOMPOCH! TecTa. [Ipu pacdere KoiauuecTBa 0AyUIOB, MOMYYECHHBIX CTYIECHTOM II0
UTOTaM TECTUPOBAHUS, UCIOIB3YETCs cleaytomas popmyra:

k= E x100% ,
)
rne b — konmdecTBo 6asIoB, MOTYYEHHBIX CTYIEHTOM IO HTOTaM TECTUPOBAHUS,
B — xonmmuecTBO BEpHBIX OTBETOB, JAHHBIX CTYACHTOM Ha BOIPOCHI TECTA;
O — obu1ee KOJINYECTBO BOIPOCOB B TECTE.

IIposepka pedepara

YpoBeHb 3HaHU, YMEHHUI U HABBIKOB 00yYarolerocss nmpu MmpoBepke pedepara BO BpeMs
MPOBEJICHUST TEKYIIET0 KOHTpoJIs omnpeaensercs Oayamu B nuanazoHe 0-100 %. Kpurepusmu
OIICHUBAHUS IIPU MPOBEpPKE pedepara SBISICTCS JIEMOHCTpAIUs OCHOBHBIX TEOPETHUYECKUX
MOJIO)KEHUH, B pAMKaX OCBaUBA€MOW KOMIIETCHIINY.

[Ipy oneHuBaHWM pPe3yJIbTATOB YCTHOTO OIpPOCAa HMCIONb3YeTCS CIEAyIOIIas IIKana
OIICHOK:

100% - 90% |Yuamuiicss 1€MOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHUYECKUX

MOJIO)KEHUH, B paMKaxX OCBAaMBA€MOW KOMIIETCHIIUU.
89% - 75% |Yyammiics 1eMOHCTPUPYET 3HAHHME OOJIbIIEH YaCTH OCHOBHBIX TEOPETHUYECKUX
MOJIO)KEHUH, B paMKaxX OCBAaMBA€MOM KOMIIETCHIIUU.
74% - 60% |Yuamuiics JEeMOHCTPUPYET AOCTATOYHOE 3HAHME OCHOBHBIX TEOPETHUYECKUX
MOJIO)KEHUH, B paMKaxX OCBAaMBAEMOW KOMIIETCHIIUU.
Menee 60% | Yyamuiics IEMOHCTPUPYET OTCYTCTBUE 3HAHHUS OCHOBHBIX TEOPETUUYECKHX
MOJIO)KEHUH, B paMKaxX OCBaMBAEMOU KOMITETCHIIUU.

5. OueHoYHbIE CPeICTBA AJI NPOMEKYTOUHOH aTTeCTAlUM.
3ayeT NpoOBOJUTCS METOJIOM YCTHOT'O OIpoca BO Borpocam omiiera (cm. 1.5.2)

5.2. OneHoYHbIe MaTepHaJIbl IPOMEKYTOYHOM aTTecTalMH

Oran ocBOeHUs IToka3arens Kpurepnii onenuBanus
KOMITETEHIINH OIICHUBAHHUS
YK-2.2 Cnocoben 3HaeT OCHOBHI CTPaTEeTUH U e XapaKTepusyeT OCHOBBI
MPOBOIHT aHaIH3 TaKTHKH MapKETHHTA, CTpaTeruu U TaKTUKU
PBIHKA M IONOKCHUI | crioc00eH pa3pabaThiBaTh MapKEeTHHTa;
p;)ﬁ;i?;;;::;ﬂ CTPaTeruro u TaKTUKY e CnocobeH pa3pabaTbIiBaTh
CTpaTernyeckux MapKCTHHIa; BIIaJACCT HaBBIKAMH CTpaTErui0 U TAKTHKY
pelieHnii aHanM3a oleHkd 3 (HEeKTUBHOCTH MapKeTHHIa,;
MapKETHHTOBOM JIEATSIIEHOCTH e Biajgeer HaBLIKAMU aHAJIH32
OLICHKHU 3G PEKTUBHOCTU
MapKETUHT OBOU
NEeSTeNIbHOCTH
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11.
12.
13.
14.
15.

Ortan 0OCBOCHUA
KOMIIETEHIMHA

Iloka3arenn
OLICHUBAHUA

Kpurepuii oneHrnBanus

VK-2.2 Cnocoben
TIPOBOJUT AHAJIH3
PBIHKA ¥ TIOJOKEHHS
OpTraHM3aINH B
paMKax TIPHHATHS

3HaeT OCHOBBI CTPATETUU U
TaKTUKH MapKETHHTA;

crocoOeH pa3padaThiBaTh
CTPATErvi0 M TAKTUKY
MapKETHHTa; BIIAJICCT HaBBIKAMHU

XapakTeprus3yeT OCHOBBI
CTpaTernuy U TAaKTUKU
MapKETUHTa;

Cnocob6eH pa3pabarbiBaTh

aHAJUTHYECKHE OTUYETEI B
LEeNIAX pa3paboTKu
WHBECTUIIMOHHON
CTpaTeruu ¢
MIPUMEHEHUEM METOJIOB
MapKETUHTOBOI'O aHaju3a
1 COBPEMEHHBIX
KOMITBIOTEPHBIX
TEXHOJIOTUHN

IIPUHAJICKHOCTH MPEIIPHUATH.

CTPaTCrHICCKuX CTPaTCruro U TaKTUKY
pelieHnii aHajn3a oleHKH d(PPEeKTUBHOCTH MapKETHHIa;
MapKETHHTOBOU JIESTEIILHOCTH Biajgeer HABBHIKAMH aHAJIN3a
OLICHKHU 3G PEeKTHBHOCTH
MapKETUHTOBOM
NI TeIIbHOCTH
Hcrnonb3yeT METOI0JIOTHIO Nnentudurmpyer GpakTopsl
MapKCTHUHTa IJIsd (1)OpMI/Ip0BaHI/I$I MapKeTHHFOBOﬁ cpensbl
[Kc-2.2 CTpaTerui MPEAIPHUITHS U TIPEITPHUSITHSL.
CHOS{; Son OIICHKH UX 3(1)CI)GKT‘I’/IBHOCTI/I c OcymecTBiseT pa3paboTKy
OTOTABINBATE Yy4€TOM OTpacIeBOU TJIaHa MPOBEACHUS aHAIN3a

KOHBIOHKTYPHI.
Xapakrepusyer NopsaoK
pa3paboTKu CTpaTeruu u
TaKTUKH MApKETHHTA,
KOHTpPOJIs 3 (PEKTUBHOCTH
MAapKETUHTOBOM
JEeSTEIbHOCTH

Bormpockl k 3a4eTy

Bo3HUKHOBEHME U pa3BUTHE MapKETUHIa Kak HayqHOU oOnacTu 3HaHUN. CBS3b
MapKeTHHIa C APYTUMHU JUCLHUIIIIMHAMMU.
3HayeHne MapKeTHHTa B MOBBIIICHNHU 3(P(PEKTUBHOCTH XO3HCTBEHHON JEeSITeIbHOCTH
MPEATPUATHS U SdKOHOMUUYECKOM Pa3BUTUU CTPAHBI.

OcHOBHBIE KaTErOpUK MapKeTUHTa: HyXk/1a, IOTpeOHOCTb, TOBap. 0OMEH, CAENKA, PHIHOK.

Opomtorus  QyHKUMN cIykObl MapkeTuHra Ha npennpustTud. Knaccuduxanms
MIPUHIIMIIOB OPTaHU3AIIMIOHHOTO TIOCTPOEHUS CIIyKObl MAPKETHHTA.

XapakTeprucTUKa OPraHU3aLMOHHBIX CTPYKTYp CIIyKObl MapKeTHHIa, MOCTPOECHHBIX MO
OIOpPOKpaTHYECKOMY MIPUHIIMITY.

XapakTepuCcTUKa alalTUBHBIX OPraHU3AIMOHHBIX CTPYKTYP CIIy>KOBI MApKETHHTA.

CyIHOCT ¥ IPUHLIMIIBI YIIPABIEHUS MAPKETUHIOBON AESITEIBHOCTHIO.

Konuenmum ynpasieHuss MApKETUHIOBOU 1€ATEIbHOCTBIO.

XapakTeprucTUKa CUCTEMbl MApKETUHIOBON HHPOPMAIIHIH.

MeTtoauyeckie OCHOBBI TUIAHUPOBAHUS U OpPraHU3alluid MapKETHHTOBBIX MCCIIEJOBAaHHUM
Ha TPeIIpUSITUH.

XapakTepucTuka (aKkTOpOB MAapKETHHIOBOM CpeJIbl PEAIPUSATHSL.

[Tokazarenan KOHBIOHKTYPBI TOBAPHOTO PBIHKA.

CermeHTHpOBaHHUE PHIHKA U BHIOOP 1I€JIEBOTO CETMEHTA.

PazpaboTka cTpaTeruu npenpusTus.

Pazpa0oTka TaKTUKU NPEANPUATUS U ONIEPATUBHOE INITAHUPOBAHUE
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16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
217.
28.

29.
30.
31.
32.
33.
34.

MapkeTHHTrOBOE IIOHMMAaHHUE TOBapa.

O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBAapa.

JKu3HEHHBIH UK TOBapa U €ro BIMSHHE Ha KOMIUIEKC MAPKETHHI-MHKC.

Pa3paboTka HOBOIA MIPOYKITNH, 3aIIMTa HOBUHOK OT (panmbcuuKaiuu.

dakTophl, BIUAIONIUE HA [IEHOOOpa30BaHNE B MAPKETHUHTE.

Drtarbl pacueTa UCXOIHOM [IEHBI TOBapa M MApPKETUHTOBOE KOPPEKTUPOBAHUE IICH

[TmaHupoBaHKe KaHAIOB pacHpeeIcHHs. XapaKTEPUCTHKA MPSMOTO U KOCBEHHOTO
cObITa.

Bunbl v yHKIIMU ONITOBBIX TOPTOBBIX MMOCPETHUKOB.

Bust 1 QyHKIIMH POSHUYHBIX TOPTOBBIX TOCPEIHUKOB.

OpraHuzanust MpoJaXH TOBapa Ha OMpXax, spMapKax, ayKIMOHAX, TOPrax, ONTOBBIX
MIPOIOBOJILCTBEHHBIX PhIHKAX.

Opranu3zaiiys TOBapOIBHKCHHUS TPOTYKITUH IPEATPUSITHSL.

MapkeTHHTOBbIC KOMMYHHKAIIUU W MX (PYHKIIUH IO TIPOJIBUKCHUIO TOBAPA.

XapakTepuCTHKaA CPEJICTB MAPKETUHTOBBIX KOMMYHUKaIHi. POpMHUPOBaHUE KOMILICKCA
MIPOIBYKEHHUSL.

[TnaaupoBaHue peKIamMbl Ha MPEATPUATAN

Onenka 3(eKTUBHOCTH PEKIaMBbl

OcoOeHHOCTH MapKeTHHTa B 0aHKE M KPESIUTHBIX OpraHU3aIUsIX.

MapKeTHHT B TOPTOBBIX OpraHHU3aIIUsX.

MapKeTHHT B CTPaxOBBIX OPTaHHU3AIHSIX.

OcoOeHHOCTH ~ MapKeTHMHra  Ha  OPEINPHUSATHSIX  MPOMBIIUICHHOCTH U B
CEIIbCKOXO03SICTBEHHBIX OPraHU3aIIUsX.

IIpuMepbI THNIOBBIX 33124

1. BeibepuTe 11st K101 (PUPMBI ONITUMAIBHYIO CTPYKTYPY CIIyKObI MapKETHHTA.

e dupma NpoU3BOAUT OrPAHUYEHHBIN ACCOPTUMEHT TOBAPOB U PEATU3YET UX HA
JIOCTaTOYHO OAHOPOJHBIX PBIHKAX

e  (dupma npou3BOAUT MHOTO TOBAPOB, PE3KO OTIIMYAIOIIMXCS APYT OT JApyTa,
peain3yeMbIX Ha OTHOCUTEIBHO HEOOIBIIIOM KOJIUYECTBE PHIHKOB

e (dupma npou3BOAUT OIPaHUYECHHYIO HOMEHKIIATypy TOBApOB, OPUEHTUPOBAHHBIX Ha
pa3Ho0Opa3HbIe PHIHKH CO CBOMMM MOTPEOUTETBCKUMH MPEATIOYTEHUSIMU

2.Msicoxombunat «bypenka» mpou3BoAUT OOIBIION ACCOPTUMEHT KOJIOACKHI U IPYTUX BUIOB
MSICOIIPOIYKTOB, PEAIM3yEMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3ZHUYHBIX TOPTOBIIEB.
3a roasl paboOTHI B TaHHOU cpepe MICOKOMOMHAT HAKOIMJI 3HAYUTEIIBHBIHN OIBIT B 00JaCTH
MIPOU3BOJICTBA MACOIPOIYKTOB, JOCTUTHYB OMPEICICHHOTO YPOBHS KaueCTBa MPOAYKIIUU U
3aHSB MTPOYHBIE TIO3UIIMK HA MECTHOM phIHKE Onarogapst 3P ¢GeKTHBHON MapKETHHTOBOM
MOJIUTHKE TI0 POPMUPOBAHUIO M CTUMYJIUPOBAHUIO cOBITA. B creayromem roay MscokoMOnHAT
IUTAHUPYET OOJbIIIe BHUMAaHUS yIEISATh pealn3aliy CBOeH MPOAYKIIUU U BBIXOIY Ha HOBBIC
PBIHKH cOBITa. J[J1s1 BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOUWHAT IJIAHUPYET MPUBJIEKATh OMTOBBIX
MTOCPEIHUKOB, KOTOPHIE B CBOIO OYepeIb OyIyT peain30BbIBATH CBOIO MPOAYKIIUIO Yepe3
MECTHYIO PO3HUYHYIO CETh.

MsicokomOuHat «bypeHka» B cBOeil 1eATeIbHOCTH Ha MECTHOM PHIHKE OOJIbIIIOE BHUMAHHE
YAEIIA TAKOMY JIEMEHTY KOMILUIEKCa MapKETUHTa, KaK ...

3. OAO «Onurta» peanu3yeT Ha PhIHKE perMoHa 00yBh COOCTBEHHOT'O ITPOU3BOJICTBA. B
TOBapHYIO0 HOMEHKJIATYpy MPEANPHUATUS BXOIAT CIEAYIONNE ACCOPTUMEHTHBIE TPYIIIIBIL:
MYKCKasl, )KE€HCKasl, IeTcKasi 00yBb, paboyas 00yBb, pe3uHOBast 00YBb U O0YBb IS 3aHATUI
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cropToM u Typu3MoM. [Ipr 3TOM B Ka)K70i aCCOPTUMEHTHOM TPYIINE MOTPEOUTEIIM
IIPEJCTABICHBI MOJIEH C IIMPOKOI raMMOl pacliBETOK, pa3IMYHbIMU BapUaHTaMU (pypHUTYPBI,
a TaKk)Ke MOJIEJH, OTBEYAIOIME pa3HOOOpa3HbIM BesTHUSM MOJIbL. [Ipoaka 00yBH B pernoHe
OCyILIEeCTBIIsIeTCS Yepe3 (UpMEHHbIE Mara3uHbl, IPUHAIeKaLMe npeanpusatuio. Kpome Toro,
OAO «Dnuta» nocrasiseT 00yBb B IPYTHE PETHOHBI, COTPYAHNYAS C HECKOJIBKIMHU KPYITHBIMU
onToBbIMU KoMnaHusMu. B nocneanee Bpems OAO «3OnuTay Hayano UCIBITHIBATH TPYAHOCTH C
pean3anuen NpoayKIH, IOCKOJIbKY Cpa3y HECKOJIBKO OITOBUKOB HE NIEPE3AKIFOUMIIN I0TOBOP
C MPEeNIPUATHEM.

B nocnennee BpeMst pakTopoM MapKeTUHTOBOM MUKpOCpeibl, okasbiBatonuM Ha OAO «Dnutay
HauOOJIbIIICe HEraTUBHOE BIIMSHUE, ABISCTCS(-I0TCH) ...

O0pa3ubl BOMPOCOB UTONOBOI0 TECTA MO KypCy
1.K cucreme MapKeTHHIOBOW MH(OPMAIIUK HE OTHOCSIT:
€) MapKETHHIOBBIC HCCIICIOBAHUS
f) BHYTPEHHIOIO OTYETHOCTH
g) BHEIIHIOK HHPOPMAIHIO
h) pexmamy
3.K metomam c6opa nepBUYHON HHPOPMAIIMH OTHOCST:
e) HaOoIeHUE
f) ToBapHyIO MONUTHKY
g) MOJHUTHUKY IICH
h) peknamy
3.)Ku3HeHHBIH [IUKJT TOBapa 3TO:
e) omwucanue 00beMa MPOAAXK U MPUOBLIH BO BPEMEHH
f) cpemnctBO pekamsr
g) MeToj IeHO0Opa3oBaHUS
h) Bua crparerun

[Ixana oneHuBaHuA

B cootBerctBuu ¢ IlonoxkeHuemM o CTPYKType U COJEp’KaHUU OalIbHO-PEUTHUHTOBOU
CHCTEMBI OLIEHKH 3HaHUI oOyuarouiuxcs B Bonrorpajackom MHCTUTYTE ynpasiieHUs — uinane
OI'bOY BO «Poccuiickas akafemusi HApOJHOTO XO3sIICTBa W TOCYJAapCTBEHHOHN CIy>KObI Hpu
[Ipesunente Poccuiickoit @eneparun» (Y1BepkaeHo YuenoiM coBetoM BUY PAHXul'C ot
20.01.2017 r., ITpoTtokos Ne2) ypoBeHb 3HaHUI, yMEHUI U HABBIKOB 00Y4YarOLIerocs MpH yCTHOM
OTBETE€ BO BPEMsI NPOMEKYTOUYHOM aTTECTALlMM OIPENEISAETCS OLEHKAMU  «3a4TEHO» MIIU
«He3auTeHo». KpurepusMM OLEHUMBaHUSA Ha 3a4eTe SBISIETCA JIEMOHCTpPALUMs OCHOBHBIX
TEOPETUYECKUX IOJIOKEHUI, B paMKax OCBAaWBAaeMOIl KOMIETEHILIMH, CIIOCOOHOCTH MPUMEHSTh
3HAHHUS OCHOBHBIX METO/IOB pa3pabOTKHU CTPATErMH PHIHOYHOW NEATEIbHOCTH XO3SHCTBYIOIIUX
CyOBEKTOB Ha Pa3IMUHBIX PbIHKAX.

21.]'[5{ JUCIMITINH, (bOpMOﬁ UTOTOBOI'0O OTUETA KOTOpBIX SABJIICTCA 3a4CT, HpI/IHﬂTLI
CITE/IYIOIINE COOTBETCTBHS:

60% - 100% - «3aureHo»;

MeHee 60% - «He 3a4TeHOY.

Y CTaHOBIICHBI CIICAYIONINE KPUTEPHU OIEHOK:
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100% - 90%

Oranel KOMIETCHIIMH, NPEIyCMOTPEHHbIE 00pa30BaTEIBHON MPOTrpaMMOH,
chOopMUPOBaHbI Ha BBICOKOM ypoBHE. CBOOOJHOE BIAJICHHE MAaTEPUATIOM,
BBISIBJIEHUE MEXIPEAMETHBIX CBS3€i. YBEPEHHOE BIIAJICHUE ITOHATUHNHBIM
anmapaToM — AUCHUIUIMHBL.  [IpakTudyeckue  HaBBIKM  TPOo(ecCHOHATLHOMN
NEeATEILHOCTH  CPOpMUpPOBAHBI Ha BBICOKOM ypoBHE. CHocoOHOCTh K
CaMOCTOSITEJIbHOMY HECTaHAAPTHOMY PELICHUIO MPAKTUYECKUX 3a]1a4

89% - 75%

Otanbl KOMIETEHUUH, NPEAyCMOTPEHHBIE 00pa3oBaTeIbHONH IMPOrpaMMOH,
copMHpOBaHBl  JOCTaTOYHO. JleTampbHOE  BOCHpPOM3BEAECHHE  y4eOHOTO
Matepuana. IlpakTuueckue HaBBIKM MPOPECCHOHANBHON JIEATEIbHOCTH B
3HAYUTEJIbHON Mepe c(hOpMHUPOBAHBI. [IpucyrcrByroT HaBBIKH
CaMOCTOATEJIbHOIO PEIICHUS NPAKTUYECKUX 3aJad C OTAEJIbHBIMU 3JIEMEHTaMHU
TBOpYECTBA.

74% - 60%

Oranbel KOMIETEHIMM, NPEIyCMOTPEHHbIE 00pa30BaTEIIbHON MPOrpamMMOH,
copMHpPOBaHBI HA MUHUMAJILHOM ypoBHE. Hanmnune MUHIMAIBHO JOITyCTUMOTO
YPOBHSI B YCBOGHUM Y4eOHOIO MaTepuala, B T.4. B CAMOCTOSATEIILHOM PEIEeHUH
IPaKTUYeCKHX 3a1ay. [IpakTuuecknue HaBbIKU MPO(ECCUOHATBHON NesITeIbHOCTH
c(OopMHpOBaHBI HE B MOJIHOW Mepe.

menee 60%

Oranbel KOMIETEHLIUH, MPEAyCMOTPEHHbIE 00pa30BaTeNbHON MpOrpaMMoi, He
copmupoBanbl. HeocTatounslli ypoBeHb YCBOSHUS TOHSATHIHOTO ammapara u
HaJInyMe (QparMeHTapHbIX 3HAHMHM MO JucuuIiMHe. OTCyTCTBHE MHUHUMAJIbHO
JIOTIyCTUMOI'O ypPOBHS B CaMOCTOSITEIbHOM pPEIIEHUH NPAKTHYECKHUX 3ajad.
[TpakTHyeckre HaBBIKU MPOQECCUOHATBHOM IEATETLHOCTH He CHOPMUPOBAHBI.

IloHBIH KOMILTIEKT OLIEHOYHBIX MaTepuaioB JIJasd l'[pOMC)KyTO‘IHOﬁ aTreCcTalumn

npeacrasJjeH B [Ipunoxennu 1 PIIL

4.4. MeroauvecKue MaTepUuaJIbl

[Iponienypa  olLeHMBaHMA  pe3yJbTaTOB  OOYYEHHs, XapaKTEPU3YIOIIUX  STarbl
(bopMUpOBaHUSI KOMIIETEHIIUH, OCYIIECTBISIOTCS B COOTBETCTBUU C IloyokeHnem o Tekyuiem
KOHTpOJIE YCIIEBAEMOCTH U NMPOMEXKYTOUHOM aTTectaunu cTyneHToB B PI'6OY BO PAHXul'C n
Pernamentom o GamibHO-pEeUTHHIOBOM cucTteMe B BonrorpaackoM HHCTUTYTE yHpaBiICHUS -
¢unmmane PAHXul'C

5. MeToanueckue yKka3aHusi s 00y4alOUIUXCH M0 OCBOCHH IO TN CUMILIMHBI (MOTYJIfA)

MeToanyeckue peKoOMeHIalUN 110 HANIMCAHUIO pedepaToB

Pedepar aBnsercs MHAMBUIYaTbHON CaMOCTOSITENILHO BBIITOJIHEHHOW pabOTOM CTyAeHTa.
Temy pedepara cTyeHT BBIOMpaET U3 IepeuHs TeM, PEKOMEHIyEeMBIX MTPeroiaBaTesieM, BEIyIUM
COOTBETCTBYIOIYIO JAUCHUIUIMHY. Pedepar, kak NpaBuiio, JOKEH COJEp’KaTh CIEAYIOLIUE
CTPYKTypHble 3neMeHTbl: TuryneHblii suct, Copnepxxanue, Bmenenue, OcHOBHas wyacTpb
3akmouenue, Crnmcok nutepatypsl , [Ipunoxkenust (mpu HEOOXOIUMOCTH ).
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TpeboBanwust k 06beMy: He 6osee 15 crpanui. Odopmienue: [lpudt Times New Roman,
12 mpudrt, 1,5 warepBama, 1,5 cm aG3amselii orctyn. OpUTHHAIBHOCTH IO CHCTEME
Anturutaruatr.BY3 — e menee 60 npoieHToB.

PexoMeHngaumnu nmo nJiaHMPOBAHUIO U OPraHU3AIMU BPeMeHH, He00X0AUMOr0 HA U3yYeHue
AMCHMILINHBI (MOYJIs1)

CprKTypa BpPEMEHU, H606X0)II/IMOFO Ha M3YyYCHUC TUCHUIIJINHBI

dopma u3yyeHHs AUCHUTUINHBI Bpewms, 3aTpauniBaeMoe Ha U3y4eHUE
IACHAILIIHHEL, %
N3yueHune nureparypsl, pEKOMEHIOBAaHHOM B 40
y4eOHOI IporpaMme
Pemienue 3aa4, npakTHUECKUX yNPaKHEHUH U 40
CUTYaIlMOHHBIX TIPUMEPOB
N3yuenue tem, BBIHOCUMbIX Ha 20
CaMOCTOSITENTLHOE PAaCCMOTpPEHUE
HUroro 100

PexoMeHIaIIUM MO MOATOTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY) 3aHSITHIO

[IpakTrueckoe (ceMUHAPCKOE) 3aHITHE - OJJHA U3 OCHOBHBIX (POpPM opranuzaiiu yueoHoro
rpoiiecca, IpeICTaBIIIoNas co00i KOUIEKTUBHOE OOCYXKIEHUE CTYJEHTAMU TEOPETUUYECKUX U
MPAKTUYECKUX BOIPOCOB, PEIICHHE MPAKTUYECKUX 3a7ad IMOJ PYKOBOJCTBOM IIperoiaBaTes.
OCHOBHOH 11€JIbI0 MPAKTUYECKOT0 (CEMHHApPCKOIr0) 3aHATHS SBISIETCS IPOBEpPKAa INIyOUHBI
MOHUMAHUS CTYJCHTOM H3y4aeMOW TeMbl, y4eOHOTrO MaTepuana U YMEHHS H3JI0XKHUTh €ro
coJiepKaHUe SICHBIM M YETKHUM SI3bIKOM, Pa3BUTHE CaMOCTOSITEIIbBHOTO MBIIIUICHHUSI U TBOPUYECKOM
aKTUBHOCTH Yy CTyJeHTa. Ha mnpakTuyeckux (CEMUHAPCKUX) 3aHATUSAX MPEANOIaraeTcs
paccMaTpuBaTh HamOoJiee BaKHBIC, CYIIECCTBEHHBIE, CJIOKHBIE BOMPOCHI KOTOpHIE, Hauboiee
TPYAHO YCBaWBalTCA CTyAeHTaMd. [Ipu 3TOM TOTOBUTHCSA K MPAKTHUECKOMY (CEMHHAPCKOMY)
3aHATUIO BCErJla HYXHO 3apaHee. [loAroTroBka K MpakTHUYECKOMY (CEMHHApCKOMY) 3aHSTHIO
BKJIIOYAET B ce0s cleayrolee:

- 00s3aTeIbHOE 03HAKOMIICHHE C IJIAHOM 3aHSITHS, B KOTOPOM COJIEPKATCS OCHOBHBIE
BOIIPOCHI, BBIHOCUMBIE Ha 00CYKJICHHE;

- HM3y4YeHHUE KOHCIEKTOB JIEKIIUH, COOTBETCTBYIOIIUX Pa3/IelioB yueOHHKA, y4eOHOTO
nocoOusi, cofiep>KaHus PEKOMEHI0BAHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMU TEPMHUHAMU (PEKOMEHIYETCSI UX BBIYUHUTH);

- UW3y4YeHUE JOTOJHUTEIBHON JHMTEepaTypbl IO TEME 3aHTHS, JIejasi Py ITOM
HEO0OXOMMBIE BBITTUCKH, KOTOPBIEC MOHATO0STCS PU 0O0CYK/IEHUN Ha CEMUHAPE;

- (hopmynupoBaHUE CBOETO0 MHEHHSI TI0 KXKIOMY BOTIPOCY M apTYMEHTHPOBAHHOE €0
000CHOBaHHUE;

- 3aIUCh BO3HHUKIIUX BO BPEMSI CaMOCTOSITENHHOM PAaOOTHI C YUYeOHMKAMH W HAyYHOU
JTUTEpaTyphl BOMPOCOB, YTOOBI 3aTEM Ha CEMHHAPE MOJYYUTh HAa HUX OTBETHI;

- oOparieHue 3a KOHCYJIbTalllel K MPernoaaBaTelio.

[IpakTHueckue (ceMUHAPCKUE) 3aHATHS BKIIOYAIOT B C€0s U CIIEIIMATBHO MOATOTOBICHHBIS
pedepaTsl, BEICTYIUICHUS 110 KaKOK-THO0 CII0KHOU MJIH 0C000 aKTyallbHOM TpoOiieMe, pelieHne
3amad. Ha mpakTudeckoM (CeMHUHApCKOM) 3aHSTHHU CTYJIEHT IMPOSIBISET CBOC3HAHUE MPEAMETa,
KOPPEKTUPYET HH(POPMAITHIO, TTOTYYEHHYIO B TIPOIIECCE JICKITMOHHBIX U BHEAYIUTOPHBIX 3aHATHH,
dbopMupyeT omnpenereHHbI 00pa3 B TJla3ax MPEnojaBaTels, MoMyJyaeTHABBIKH YCTHON pedd U
KYJbTYpPBI JUCKYCCUH, HABBIKU MPAKTHYECKOTO PEIICHUS 3a/1a4.

PexoMenganuu mo H3YYCHUIO METOIUYECCKUX MaTepHuajaoB
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MeTtoauueckue MaTepraibl 10 JUCIUIUIMHE TO3BOJISIOT CTYIEHTY ONTHMaIbHBIM 00pa3oM
OpraHM30BaTh IMPOLECC HW3YYCHHs JAaHHOW IUCHUIUIMHBL. MeTonudeckue Marepualibl I0
JTUCIUIUIMHE TPHU3BAHBI IMOMOYb CTYJIEHTY IMOHATH CHENU(UKY H3y4aeMoro Marepuaia, a B
KOHEYHOM MTOT€ — MAaKCUMAJIbHO MOJIHO U KAYECTBEHHO €ro OCBOUTH. B mepByto ouepeab CTyIeHT
JOJKEH OCO3HATh MpeAHa3HaYeHUE METOIMUECKIX MAaTepUalIoB: CTPYKTYPY, LIeJId U 3a1auu. Js
3TOr0 OH 3HAKOMMTCS C MpeamOysoH, OrjiaBJIeHUEM METOJAMYECKUX MaTepHalioB, TOBOPS MHAue,
OCYLIECTBJISIET MEPBUYHOE 3HAKOMCTBO C HUM. B pasznene, MOCBAIIEHHOM METOJIUYECKUM
PEKOMEHJALUAM [0 HW3YYCHHIO IUCHMIUIMHBL, MPUBOAATCA COBETHl MO IJIAHUPOBAHUIO U
OpraHM3aliii  HEOOXOIMMOTO /Il  W3YYeHUs  JUCHHUIUIUHBI  BPEMEHHW,  OIMCaHUE
MOCNICZIOBATEILHOCTH ~ JIEHCTBUN  CTylneHTa  («CUeHapuil  W3y4eHUs  JAUCLUUIUIHHBDY),
PEKOMEH/IAIINH 110 paboTe C INTEPATYyPOH, COBETHI IO MOJATOTOBKE K 9K3aMEHY U Pa3bsICHEHUS 110
MOBOJIy pabOTHI C TECTOBOM CHCTEMOM Kypca W HaJl IOMAIllHUMU 3aJjaHusIMU. B 1ienom gaHHbIe
METOJIMYECKUE PEKOMEHJAIIMN CIOCOOHBI OOJIErdyuTh W3YYCHHE CTYACHTAMU JUCIUTUIMHBI U
MOMOYb YCHEIIHO caaTh 3aueT. B pasnene, comepikaiieM yueOHO-METOJUYECKHE MaTepUalIbl
TUCHUIUIUHBI, COJEpPXKAHUE TNPAKTUYECKUX 3aHATHM 110 JUCIMIUIMHE, CJIOBAPh OCHOBHBIX
TEPMHUHOB JTUCIUIUINHBI.

Pexomenmanuu no paéore ¢ JuTEPaTypoOii

[Ipn u3yueHuun Kypca yuyeOHOW AMCUUILTMHBI 0COO0O€ BHHMaHUE clieyeT oOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOJTHUTEIBHYIO TUTEPATYPY.

BaxHbIM 371€MEHTOM MOATOTOBKH K CEMUHAPY SBISETCS TIIyOOKOE U3yueHUE OCHOBHOM U
JIOTIOTHUTEIBHON JTUTEPATyPhl, PEKOMEHJJOBAHHOM IO TeME 3aHATHS, a TAK)KE IEPBOMCTOYHUKOB.
[Ipu 3TOM NOJIE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT OIKEH OTBEYATh
TpeM TpeOOBaHUAM: OBITh COJEp)KATENbHBIM, MO BO3MOXHOCTH KpPAaTKUM U MPaBUIBHO
0 OpMIICHHBIM.

CopepKaTenpHBIM €T0 CIEAYET CYUTATh B TOM CIIydae, €CIM OH IIEPEaeT BCE OCHOBHBIC
MBICIIM aBTOPOB B LI€JIOCTHOM BHJI€. M3110)KUTh TEKCT KPAaTKO — 3TO 3HAYUT IMEPEeAaTh COACpKaHUE
KHWMIH, CTaTbl B 3HAYUTEIBHON Mepe CBOMMH cioBaMHu. IIpu aTom ciemyer mpuaepKuBaThCs
IpaBWJIa - 3aIUCBIBATh MBIC/Ib aBTOpa pabOThI JIMIIL IOC]IE TOrO, KaK OHa XOpollo HoHsATa. B
TaKOM CJIy4ae IOoCTaBlIeHHas LieNib OyAeT AocTUrHyTa. L{luTrpoBats aBTOPOB M3yyaeMbIX padboT (¢
00s13aTeIbHON CCBIJIKOM Ha MCTOYHMK) CIEAyeT B TeX CilydasX, €clid HaJlo 3allluChiBaThb OYEHb
Ba)XHOE OTIpeJIeIeHNe UITH TOJI0KEHUE, 0000IIAONINIA BHIBO/I.

Baxxno u BHenrHee oopMiIeHHE KOHCIIEKTa. B ero Hauane HaJo yka3aTh TEMY CEMUHApa,
JaTy HAIMCAaHMs, HA3BaHUS TUTEPATYPHBIX HICTOYHHKOB, KOTOpPbIE OyIyT 3aKOHCTIEKTUPOBAHBI.
I'my0Ooxkas camocrosiTenbHas paboTa HaJl HIMH 00€CIIEUUT YCIEIIHOE YCBOCHUE U3yyaeMon
JTUCLUTUIAHBL.

OpuM W3 BaXHEHWIIUMX CPEJICTB CEPbE3HOI0 OBJAJAECHUA Teopuell  sBiseTcs
KOHCIIEKTHPOBAaHMeE NIePBOMCTOYHHKOB.

Jnist cocTaBiieHUs! KOHCIIEKTa pEKOMEH/1yeTCsl CHavaia MPoYUTaTh paboTy HEeTUKOM, YTOOBI
YSICHUTH €€ 001U CMBICI U coepkanue. [Ipu 7ToM MOXKHO ciesaTh TOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOKEHUSX, BBIBOJAX, HAAO CTaparbCcsl OTIWYaTb B TEKCTE OCHOBHOE OT
BTOPOCTETIEHHOT'0, BHIBO/IBI OT apT'yMEHTOB U JI0OKa3aTeNbCTB. Eciiu ecTh HEMOHATHBIE CJI0BA, HAJ0
B DHIUKJIONEUUYECKOM CJIOBApE HAWTH, YTO ITO CIOBO 0003HaYaeT. 3aKOHUMB yTeHHe (maparpada,
TJIaBbl, CTAaThW) HAJO 3aJaTh ce0e BOMPOCHI Takoro poja: B uem rimaBHas mbicab? KakoBbl
OCHOBHBIE 3BEHbsl JO0Ka3aTenbcTBa ee? UTo BeITEKaeT M3 yTBepkaeHuM asropa? Kak 310
COTJIACYeTCsI C TEM, UTO YK€ 3HaeTe O MPOYUTAHHOM U3 APYTUX UCTOUYHUKOB?

ScHOCTP W OTYETIMBOCTb  BOCHPHMSATHS  TEKCTa 3aBUCUT OT MHOIOro:  OT
COCPEIOTOYEHHOCTH CTY/AEHTa, OT TEXHUKH YTE€HHUS, OT HAaCTOMYMBOCTH, OT SIPKOCTH
BOOOpaXEeHUs, OT TEXHUKU (PUKCHPOBAHUS NMPOYUTAHHOTO, HAKOHELl, OT PYAULIUN — o0IIel U B
KOHKpPETHO paccMaTpuBaeMoii mpodieme.
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Pe3ynbraToM nepBOHAYaIbHOIO YTEHHS JTOJKEH OBITh MPOCTOM IVIAH TEKCTA M YeTKoe
NpeICTABJICHHE O HEsICHBIX MeCTaX, OTME4YeHHbIX B KHure. llocie mnpenBapuTesbHOTO
O3HAaKOMJIEHUS, [P NOBTOPHOM UTEHHUH CIIEYET BbIAEJMTH OCHOBHbIC MBICJIM ABTOPAa U UX
pa3BUTHE B MPOU3BEJICHUM, 0OpaTUTh BHUMaHUE HAa OOOCHOBAaHME OTAEIbHBIX NOJOXKEHMH, Ha
MeToABl W (OpPMBI JOKa3aTeiabCTBa, Hamboyee spkue MpuMepsl. B Xxome 3Toil paboOTHI
OKOHYATeJIbHO OTOMpaeTcss Marepuai js 3allCH U OIpeneNsercss €€ BHUJ: INUIAH, Te3HChI,
KOHCIIEKT.

[Inan 370 KpaTKui, IOCIEI0BAaTENbHBINA NIEPEUEHb OCHOBHBIX MBICIEH aBTOpA. 3aluCh
IIPOYUTAHHOTO B BUJE TE3UCOB — 3HAYMT BBIABUTH M 3allMCaTh OMIOPHBIE MBICIU TeKcTa. PasHuia
MEXy IUIAHOM M TE3MCaMH 3aKJIOYAEeTCsl B CIEAYIOLIEM: B IUIAHE MBIC/Ib Ha3bIBAe€TCS (CTaBb
BCErja BONPOC: O 4eM TroBOpUTCA?), B Te3ucax — (GopMmynupyercss — (UTO UMEHHO 00 3TOM
roBopurcsa?). 3amuch OINOPHBIX MBICIEH TEKCTa Ba)KHA, HO IIOJHOTO IIPEICTaBICHUS O
IIPOYUTAHHOM Ha OCHOBAaHUM MOAOOHOH 3amMcu HE COCTaBUIIb. Ba)kHO OCMBICIUTH, KaK aBTOP
JIOKa3bIBAET CBOIO MBICIIb, KaK yOEXK/IaeT B ICTUHHOCTH CBOUX BBIBOJIOB. Tak BO3HUKAET KOHCIIEKT.
dopma 3anKcH, KaK Mbl YK€ OTMETHIIN, YCIOXKHSAETCS B 3aBUCUMOCTH OT LieJiel paboThl: MIaH — O
yeM?; Te3UChl — 0 YeM? UTO MMEHHO?; KOHCIIEKT — O YeM? YTO HMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe NOCIEAO0BaTENbHOE W3JIOKEHHE coaepkaHus. OCHOBY €ro
COCTaBJISI€T IUIaH, TE3UChl M BBINUCKU. HemoctaTku KOHCHEKTUPOBAHUS: MHOIOCIOBHE,
LUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLUX MBICIEH, CTPEMJICHHE COXPAHUTH CTHIMCTHYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero Jioruueckoil crpoHocTH. [Ipuctynars K KOHCIIEKTUPOBAHHUIO
HEOO0XO/MMO TOTJa, KOIJa CIIOKWIMCh HABBIKM COCTABJIEHHs 3allCH B BHJE Pa3BEpHYTOrO
10IpOOHOrO IJIaHa.

@dopma 3anucH MPU KOHCIIEKTHPOBAaHUM TpeOyeT 0co0Oro BHHUMAaHMS: Ba)KHO, YTOOBI
COOCTBEHHBIC YTBEPKICHUS, PA3MBIIIICHUAS HAJl TPOYUTAHHBIM, YETKO OTICIISUTUCH TPH 3aITUCH.
Pa3syMHee BBIHOCHTH CBOM IIOMETKHM Ha INUPOKHE IOJIS, 3alIUCHIBATh HA HUX JONOJIHUTEIbHBIC
CTpaBOYHBIC JJAHHBIE, IIOMOTAIOIINE YCBOSHUIO TEKCTA (1aTa COOBITHS, YIIOMSIHYTOTO aBTOPaMH;
CBEJIEHUS O JIMIe, HA3BaHHOM B KHHIE; TOYHOE CoJiepKaHue TepMuHa). Eciu koHcnekTupyercs
TEKCT BHYLIMTEIBHOTO 00beMa, HeOOXOIMMO YKa3blBaTh CTPAHUIIbl KHUTH, KOTOPbIE OXBATHIBAET
Ta I NHAs 4aCTh KOHCIEKTA.

Jns ynoOcTBa TOJIB30BaHUS CBOMMH 3alMCSIMU Ba)KHO 03arjaBUTh KPYIIHBIE YacTH
KOHCIIEKTa, MOoJ4YepKuBas 3arojioBkM. CrenyeT NMOMHUTh O Ha3HAYEHUM KpPAaCHOM CTpOKH,
CTPEMHTBCS K YETKOM Tpaduke 3amucedl - ycTymamM, KOJIOHKamH. M3naraTh TrilaBHbIE MBICIH
aBTOpa M HX CHUCTEMY apryMEHTOB - HEO0OXOJAMMO NPEUMYILECTBEHHO CBOMMH CIIOBaMH,
nepepabarbiBasi TakUM 00pa3oM HH(POPMALMIO,— TaK MPOXOJUT YSACHEHHE €€ CyTHU. MBICIb,
(dpa3bl, TOHATHIE B KOHTEKCTE, MOTYT MpUOOpecTH 0ojiee MpoCcTpaHHOE u3jokeHue B 3amucu. Ho
TEKCT OpPUIMHAaja CBEPTHIBACTCS, W CTYICHT, OTpadaThiBas JOrMYECKOE MBIIUICHHE, YYUTbCS
BBIIETISITH IJ1aBHOE M 0000111aTh OAHOTUITHBIE CYX/I€HUS, OJHOpoIHbIe (hakThl. Kpome Toro, nenas
3allMCH CBOMMH CJIOBaMH, 0000I1asi, CTy/I€HT YUUTCs MUCbMEHHOH peyn.

3HaHMe 00Iel CTpaTeruy YTeHUs, TEXHUKH COCTABJICHUE IIJIaHa U TE3UCOB OIpeNesieT U
TEXHOJIOTUIO KOHCTIEKTUPOBAHUS

e BHuMaTenbHO 4YMUTaTh TEKCT, MOIMYTHO OTMEYas HEMOHATHBIE MECTa, HE3HAKOMbIE
TEPMUHBI U MIOHATHUS. BbIUcaTh HA MO 3HaYCHHE OTMEUEHHBIX MTOHSATHUH.

e [Ipy mepBOM YTEHHMH TEKCTa HEOOXOAMMO COCTaBUTh €ro MPOCTOH IJIaH,
MIOCJIEI0BATEIbHBIN IEPEUYEHb OCHOBHBIX MBICIIEH aBTOpA.

e [lpu MOBTOPHOM UYTEHUHU TEKCTA BBIACNATH CHCTEMY A0KA3aTeJbCTB OCHOBHBIX
MOJIOKEHUH paboTHI aBTOpA.

e 3aKIIOUUTENBHBIA 3Tam paboThl C TEKCTOM COCTOUT B OCMBICIIEHHM paHee
OTMEUYEHHBIX MECT U X KPaTKOW MOCIEA0BaTEIbHON 3aIIHCH.

e [Ipu KOHCTIEKTUPOBAHUH HYKHO CTPEMUTHCS BHIPA3UTh MbIC/Ib ABTOPAa CBOMMH
CJI0BaMH, 3TO [TIOMOraet 6oJjiee rIyOOKOMY YCBOCHHIO TEKCTa.

e B pamkax paboThI HaJ MEPBOMCTOYHMUKOM Ba)KE€H yMelbii 0TOOP nuTat. Heobxonumo
YUUTBIBATh, HACKOJIBKO SPKO, OPUTHHAIIBHO, CHKAaTO M3JI0KEHA MBICTb. L{uTHpoBaTh HE0OX0AUMO
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T€ CYXKIECHMsSI, Ha KOTOpPbIE BIIOCJIEICTBUN BO3MOXKHA CChUIKA KAaK HAa aBTOPUTETHOE U3JI0KEHUE
MHEHUS, BBIBOJA 110 TOMY UJIM MHOMY BOIPOCY.

KoHcnexktupoBars 1enecoo0pa3Ho He Ha OTICIIBEHOM JIMCTE, a B OOIICH TETpaau Ha OJHON
cTpanuie aucra. OO60poTHAs CTOPOHA JUCTa MOXET OBbITh MCIOJNb30BaHa ISl JOIMOJIHEHUH,
HEOO0XOMMOCTh KOTOPBIX BBIICHUTCS B AajbHeWmeM. [Ipu KOHCHEKTHpPOBAHUHU JIUTEPATYPHI
ClIeyeT OCTAaBUTh IIUPOKHUE IOJIsL, YTOOBI 3aMKcaTh HA HUX IJIaH KOHcmekTa. [lons MoryT ObITh
HCII0JIb30BaHbl TAK)KE JJIs 3aIIMCH CBOMX 3aMEYaHMM, ONIOJIHEHUH, BOIIpocoB. [Ipu BeICTyIIIeHUN
Ha CEMHUHape CTYJIEeHT MOXET II0JIb30BAaTbCS CBOMM KOHCIEKTOM ISl IUTHPOBAHUS
[IEPBOUCTOYHUKA. Bce y4acTHUKM 3aHATHSI BHUMATEJIBHO CIYIIAIOT BBHICTYIUIEHHS TOBAPUILEH 110
rpynmne, OTMEYAlOT CIHOpPHbIE WM OIIMOOYHBbIE IIOJIOKEHHUSI B HUX, BHOCAT IIONPABKH,
MPEJCTABISAIOT CBOM PELICHHS 1 000CHOBAHUS 00CYKIaeMbIX IPOOIIEM.

B koHI1le ceMuHapa, Korja rnpernojaBaTelib 3aHsATHsI IOJBOJAUT UTOTH, CTYICHTHI C YYETOM
pEeKOMEHIalnii IPENoJaBaTeNs U BBICTYIIEHUN COKYPCHUKOB, TOMOJIHSIOT WIHM UCIIPABIISIIOT CBOU
KOHCIIEKTHI.

6YueOHas uTepaTypa u pecypchbl HHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"HHTepHeT", yueOHO-MeTOAMYECKOe 0O0eclieYeHHe CAaMOCTOATEIbHOI padoThl
00y4yauuxcst Mo JTUCHHUILINHE

6.1 OcHoBHas JMTEpaTypAa.

1. MapkeTHHT B OTpacisix u chepax JesITeIbHOCTH | yUeOHUK U pakTUKyM st By3oB / C. B. Kapnosa [u
np.] ; mox obmen penakuueirt C. B. Kapriosoii, C. B. Mxutapsitna. — Mocksa : M3narensctBo FOpaidT,
2023. — 396 c. — (Bricuiee oopazoBanue). — ISBN 978-5-534-14869-5. — Tekcrt : 2eKTpOHHBIH //
Oo6pasoBarenbHas wiatdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/512019 (mata oOpamieHus:
28.05.2023).

2. MapkeTuHr : yueOHUK U pakTHKyM i By30B / T. A. JlykuuéBa [u ap.] ; mox pegakiuen
T. A. Jlykuuénoii, H. H. MoyuanoBa. — 2-e u3., nepepad. u gon. — Mocksa : U3narensctBo FOpaiiT,
2023. — 386 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-16503-6. — Tekct : aneKTpoHHBIH //
O6pasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/531182 (marta oOpamieHwus:
28.05.2023)..

6.2. JlonoiHUTeIbHAS JIUTEpaTypa

1. MapkeTHHr : y4eOHUK U IPAKTUKYM JUIsl CpeHero npogeccuoHansHoro oopazoBanus / T. A. Jlykuuésa [u
np.] ; mox penakiueit T. A. JIyknuépoii, H. H. MomyanoBa. — 2-¢ u3j., nepepad. u jon. — Mocksa :
N3znarensctBo FOpaiit, 2023. — 386 ¢. — (IIpodeccuonansuoe odpasosanue). — ISBN 978-5-534-16504-
3. — Tekcr : anexTpoHHbIH // O6pa3oBarensHas atdhopma FOpaiT [caiiT]. — URL:
https://urait.ru/bcode/531183 (nara obpamenus: 28.05.2023).

2. Kapaces, A. [1. MapkeTHHTOBBIC UCCIIEIOBAHHS U CUTYallMOHHBIA aHAITN3 ;| YYeOHUK U MPAKTHKYM JIJIS
By30B / A. 1. KapaceB. — 2-e u3n., mepepal. u qomn. — Mocksa : M3garensctBo FOpaiit, 2023. —

315 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-05189-6. — TekcT : 2neKTpOHHBIH //
OopazoBarenbHas miarpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/511401 (nmara oOpameHus:
28.05.2023).

6.3. YueOHO-MeToAU4YeCKO€e o0ecTieueHHe CAMOCTOSITeILHOI padoThl.

1. Boxyk, C. . MapkeTHHrOBbIC UCCIIEOBAHMS : YIEOHUK JJIsl CPEAHETO0 MPpo(hecCHOHATLHOTO
obpazoBanus / C. I'. Boxxyk. — 2-e u3z., ucnp. u non. — Mocksa : M3natensctBo Opaiit, 2023. —
304 c. — (ITpodeccuonanproe odpazoBanue). — ISBN 978-5-534-09653-8. — Tekcr : 21eKTpOHHBII
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// O6pazoBarenbHas miatdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/513628 (nara
obpamenus: 28.05.2023).

. Kapmnoga, C. B. MapkeTusr: Teopus u pakTuka : yuebnoe nocodue s sy3os / C. B. Kapmoa. —
Mocksa : M3natensctBo FOpaiit, 2023. — 383 c. — (Bricmee oopazoanue). — ISBN 978-5-534-
16683-5. — Tekct : anexTpoHHsIi / O6pa3oBarensHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/531483

. Pebpona, H. [I. Mapketunr : yueOHUK 1 npakTukyMm aist By3oB / H. I1. Pe6poBa. — Mockaa :
WznarensctBo KOpaiit, 2023. — 277 ¢. — (Bricee o6pazoBanue). — ISBN 978-5-534-03466-0. —
Texkcr : anexTpoHHsIi // Ob6pazoBarenbHas mwiathopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511398 (nara obpamenus: 28.05.2023). (nata obpamenus: 28.05.2023).

6.4 HopMmaTuBHbIE MPaBOBbIE JOKYMEHTBI
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S

Koncturynus PO.

I'paxxnanckuii kogekc PO.

®enepanbHblil 3aKkoH PO «O pekiiamey.

®denepanbhblii 3akoH PD «O 3amuTe npaB noTpeOUuTenein.
®enepanbhblil 3ak0H PO «O 3ammuTe KOHKYpEeHLIMN»

6.5 UuTepHeT-pecypchl.
1. http://base.consultant.ru
2. http://base.garant.ru

7.MartepuajibHO-TeXHUYeCKasA 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecnieyeHue U HHGpOPMaIMOHHbIE CIPABOYHbIE CUCTEMbI

A.MarepuanbHO-TeXHUYECKOE 00eCTIeYeHHE JUCIUTUINHBI BKITFOUAET B CeOsl:

- JIGKLIUOHHBIE ayUTOPHH, 000PYIOBAHHBIE BUJCONPOCKIIMOHHBIM 000pPYJOBaHUEM JUIS
MIPE3eHTAIHi, CPEICTBAMHU 3BYKOBOCIIPOU3BEICHUS, SKPAHOM;

- IOMEMICHUS ISl TPOBEACHUSI CEMHUHAPCKUX U MPAKTHYECKUX 3aHATUH, 000pyAOBaHHBIE
y4eOHOI MeOebIO.

JlucuuiuinHa MOAJEpXaHa COOTBETCTBYIOLIMMM  JIMIIEH3MOHHBIMM — IPOTPaMMHBIMU
npoxykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC T'apanr,
CIIC KoncynbTaHrT.

[TporpammMHBIe cpeacTBa oOecredeHus: y4eOHOTo MpoIiecca BKIIFOYAIOT:

- IPOTrpaMMBI Mpe3eHTauonHon rpaduku (MS PowerPoint — 11 MOATOTOBKY CIaiI0B U
MIPE3CHTAIINN );

- TekctoBbie peaakropsl (MS WORD), MS ECXEL — st Tabiuil, tuarpamm.

By3 obecrnieunBaer kaxxaoro odydvaromierocs pabouuM MECTOM B KOMIIBIOTEPHOM KJjlacce
B COOTBETCTBUH C 00bEMOM U3yUaeMbIX JUCIUIUINH, 00€CTICUNBAET BBIXOJI B C€Th MIHTEpHET.

IloMemenus s CaMOCTOSTEIbHOM pa6OTLI 06yqafonmxca BKJIFOYAOT CJICAYIOUIYIO
OCHAIICHHOCTL: CTOJIBI Ay AUTOPHBIC, CTYJIbA, JOCKHU aY IJUTOPHBIC, KOMIILIOTEPHI C MOAKIIOYCHUEM
K JOKaJbHOH CETH HWHCTUTYTa (BKJ'IIO‘Ia}I IIpaBOBLIC CI/ICTCMLI) )51 I/IHTepHeT.

Jns  wu3ydeHuss  yuyeOHOM  NUCHMIUIMHBI  MCIIOJIB3YIOTCSI  aBTOMAaTU3MPOBAHHAS
O6ubnuoreyHas WHQPOPMALIMOHHAs CHUCTEMAa M DJIEKTPOHHBbIE OUOIMOTEYHbIE CHCTEMBI:
«YuuBepcuterckas ~ Ombmmoreka  ONLINE»,  «DnekrpoHHO-OMONMHMOTEUHAss  cHCTeMa
mznarensctBa  JIAHb», «OnekTtpoHHO-OnOnmoTeuyHass cucteMa uzjgatenbcrBa  «FOpaiTy,

«JnexTpoHHO-OuOMMoTeuHass cucrema IPRbooks», «Hayunas onekrponHas OuOinoTeka
eLIBRARY» u np.
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IIpuioxenne 1.
DeepajibHOE TOCYAAPCTBEHHOE OKOKeTHOE 00pa3oBaTe/ibHOe
Yupe:xIeHue Bbicuiero o0pa3oBaHus
«POCCHUMCKAS AKAJIEMUSI HAPOJTHOT'O XO3SVCTBA
U TOCYJIAPCTBEHHOM CJIYKBbI
ITPU TPE3UJIEHTE POCCUMCKOM ®EJEPAIIAN»
Boarorpaackuii m”HCTUTYT ynpasienus - puiaunaa PAHXul'C

DKOHOMHUYECKHH (PaKyIbTeT
Kadenpa skonomuku u puHaHcos
YTBEPXJIEHA

YueHbIM coBeTOM Bonrorpaickoro MHCTUTYTa
ynpasneHus-pumuana PAHXul'C

[Tpotokon ot «15» centsiOpst 2022 r. Ne 2

ITPOI'PAMMA MATUCTPATYPHBI
Yuer, aHaau3, ayaur

®OHJIbI OLIEHOYHBIX CPEJICTB ITIPOMEXYTOYHOM
ATTECTAIOUH TIO JUCHUIIJIMHE

51.B.09 MAPKETHUHI'OBBIE PEHLIEHUSI OPTAHU3AIIUU
(uHOeKC U HaUMeHOB8aHUue OUCYUNTIUHBL, 8 COOMEEMCMEUU C YUeOHbIM NIAHOM)

o HarpasieHuo noaroTosku 38.04.01 "IxoHomuka" (ypoBeHb MarucTpaTrypa)

(K00 u HaumeHoBaHUe HANPABLEHUSI NOO2OMOBKU (CheyuaIbHOCMU))
"Yuyer, ananus, ayaut"

HanpaeieHHoCms (NPogus)

Mazucmp

Keanupurayus

3a04HaA

¢opma(vl) 0byyenus

I'ox Habopa - 2023

Bonrorpan,2022
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

COJAEP)KAHUE

1. Bonpochl K 32UeTY (AKBAMEHY) .....cveiiirieiiiieiineesieeesieessseesssessssseessssessssnessnnns 43
2. TecroBbie maTepuaJibl (He MeHee 30, B TecTe 4 BADMAHTA OTBETOB)............ 44
3. OTKPBITBIC BATAHMIA. v «...eeeueieiiiaieeaieiateesieeaateeasteesseessbeasseeasbeesseeaseesseeeseessseanns 52
3.1. TeopeTnyeckue 3aJaHusi ¢ OTKPHITHIMH BONPOCAMH
3.2. IIpakTuyeckue 3a1aHus (3a1a4u)

4. Kuioun (0TBeThI) K OLIEHOYHBIM MaTepUaiaM

1. Bompocs k 3aueTy
Bo3HUKHOBEHME U pa3BUTHE MAPKETUHIA KaK Hay4HOU oOnacTu 3HaHUN. CBs3b
MAapKeTHHIa C APYTUMHU JUCLHUIIIIMHAMU.
3Ha4YeHne MapKETHHTA B MOBBIIICHUN YPPEKTHBHOCTH XO3IUCTBEHHOM IEATEIHLHOCTH
IIPEANPUATHS U SKOHOMUYECKOM Pa3BUTHUH CTPAHBI.
OcHOBHbIE KaTerOpUH MapKeTUHTa: HyX/J1a, TOTpeOHOCTh, TOBAap. OOMEH, CJIeNKa, PhIHOK.
Opomouuss  GyHKUMH — ciny:kObl MapkeTMHra Ha mnpeanpustuu. Kiaccudukarus
MPUHIIUIIOB OPTaHU3AI[MIOHHOTO OCTPOCHUS CITy>KObl MapKETHHTA.
XapakTepuCTUKa OpPraHU3alMOHHBIX CTPYKTYpP CIIy>KObl MapKETHHIa, MOCTPOEHHBIX IO
OIOpOKPAaTUYECKOMY MTPUHLIUITY.
XapakTeprucTUKa aAalTUBHBIX OPraHU3AMOHHBIX CTPYKTYp CIY>KObl MapKETHHTA.
CyIHOCTB ¥ IPUHLIMIIBI YIIPABIECHUS MAPKETUHIOBOU AESTEIBHOCTHIO.
KoHuenmnuu ynpasiieHuss MApKETUHTOBON I€ATEIBHOCTBIO.

. XapaKTepucTUKa CUCTEMbl MApKETUHIOBON HHPOPMALIUH.
. Meroanueckue OCHOBBI IUIAHUPOBAHMS U OPTraHU3AllMM MAapKETHHIOBBIX MCCIICIOBAaHUN

Ha IPeIIpUSTHN.

XapakTepucTika (pakTopoB MapKETUHIOBOM Cpe/ibl MPEATPHUATHS.

ITokazarenan KOHBIOHKTYPBI TOBAPHOTO PBIHKA.

CermeHTHpOBaHHUE PHIHKA U BHIOOP 1IEJIEBOTO CETMEHTA.

PazpaboTka cTpaTeruu npenpusTus.

Pa3paboTka TaKTUKH MPEANPHUATHS U OTIEpaTUBHOE MJIAHUPOBAHKE
MapkeTHHroBo€ IOHMMaHuE TOBapa.

OneHka KOHKYpEHTOCIIOCOOHOCTH TOBAapa.

JKv3HEHHBII LUKII TOBapa U €ro BIMsSHUE Ha KOMIUIEKC MapKETUHT-MHUKC.
Pa3paboTka HOBOM TIPOIYKIINH, 3aIIUTa HOBUHOK OT (habCUDUKAIUH.

®daxTopHl, BIAUSIONINE HAa [ICHOOOpa30BaHNE B MapKETHHTE.

Oranel pacueTa MCXOIHOM LIEHBI TOBapa 1 MAPKETUHIOBOE KOPPEKTUPOBAHUE LIEH
[TnanupoBaHue KaHAJIOB pacipeneieHus. XapakTepUCTHKa MPSMOTro U KOCBEHHOTO
cObITa.
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24,
25.
26.

217.
28.
29.

30.
31.
32.
33.

Bust 1 pyHKIIMH ONITOBBIX TOPTOBBIX MOCPEAHUKOB.

Bunpt 1 QyHKIIMH POSHUYHBIX TOPTOBBIX TOCPEIHUKOB.

Opranuzanyst MpojaXxu TOBapa Ha OMpKax, spMapkax, ayKIMOHAaX, TOPrax, ONTOBBIX
MIPOIOBOJILCTBEHHBIX PhIHKAX.

Opranu3anys TOBapOABWKCHUS POYKIIUU TPEATIPHSITHS.

MapKeTHHTOBbIC KOMMYHHKAITMM U UX (QYHKIIHH 110 TTPOIBUKCHHUIO TOBAPA.
XapakTepHUCTHKA CPEJICTB MAPKETUHTOBBIX KOMMYHUKaui. @opMupoBaHUEe KOMITJICKCA
TIPOIBYKEHHUSI.

[TnarupoBaHue pekIamMbl Ha MPEATPUATUN

Ornenka 3 heKTHBHOCTH PEKJIaMbI

CyIIHOCTh ¥ BUBI KOHTPOJISI B MAPKETHHTE.

Crparernyeckuii KOHTPOJUIHHT.

2.TecToBble MaTepHaJIbI

1.MapKeTI/IHF TOYHECC BCCTO MOXKHO OIIPCACIINTD KaK

e)
f)
9)
h)

JESITENIbHOCTD 110 YAOBJIETBOPEHUIO HYK/ U TOTPEOHOCTEM
NesITeIbHOCTD IO IPOU3BOJICTBY MPOAYKLIUU
NESITENIbHOCTD 10 PEKJIaMe U COBITY

JESITENIbHOCTD 110 JIMYHOM MpoJIaxKe

2.MapKeTHHIOBYIO Cpely TOUHEE BCEro CIIEyeT ONPEAECIUTh KaK

e)
f)

9)
h)

(bakToOpbI, BIUSIONIUE HA ACITEIbHOCTD (PUPMBI

(akTOpHI, BIUSIONINE HA ACSITEILHOCTh KOHKYPCHTOB

(akToOpbI, BIUSAIONINE HA AEITEILHOCTD OTPEOUTENCH

(bakTOpBI, BIUSAIONINE HA IEATETLHOCTh TOCYAAPCTBEHHBIX OpraHU3aIIMMA

3K ¢daxropam makpocpenbl GUPMbI OTHOCAT

e) SKOHOMHYECKHE (haKTOPBI
f) xnmentoB GuUpMBI
g) TOCpPEIHUKOB (GHUPMBI
h) mocTaBIIMKOB (DUPMEI
3. K daxropam mukpocpenbl pupMbI OTHOCAT
e) KIHEHTOB (GHPMBbI
f) skoHOMHUEcKHe BakTOpbI
g) monuTHYecKue HhaKTOpbI
h) nemorpaduueckue hakTOphI
5.CerMeHTUpOBaHUE PHIHKA ITO:
) pasjeiecHHe PhIHKA Ha YaCTH
f) pasnmenenue KOHKYpEeHTOB
g) pasaeieHue MOCPEIHUKOB
h) pasneneHHe KOHTAKTHBIX ayAUTOPHIA
6K crpaTterusam MapkeTHHra GUPMbI HE OTHOCAT
) CTpaTeruro NHHOBALUU
f) crpaTteruro CHIKEHUS U3IEPKEK TIPOU3BOICTBA
g) CTpaTeruro MPOHWKHOBEHHS Ha PHIHOK
h) ¢unaHCOBYIO CTpaTeruio
7..K cTpaTerusiM MapKeTHHTa (PUPMBI OTHOCST
) CTpaTeruro NHHOBALUU
f) ¢unancoByIO cTpaTeruo
g) TPOM3BOJCTBEHHYIO CTPATETHIO
h) KoMIUTeKC MapKETHHI-MHKC
8..B KoMIIIIeKC MapKETHHT-MHUKC HE BXOJUT
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€) ToBapHas MOJMTHKA
f) monwrtuka nex
g) MOJHMTHKA PEKJIAMbI
h) mpousBoACTBEHHAs MOJIMTHKA
9.B KOMIUTEKC MAPKETUHI-MHKC BXO/IHT:
€) ToBapHas MOJUTHUKA
f) mpousBoACTBEHHAS MONUTHKA
g) ¢duHaHCOBas cTpaTerus
h) mpousBoaCTBEHHAs CTpaTErUs
10K cucreme MapKeTHHIOBOM HH(GOPMALIUK HE OTHOCHT:
i) MapKEeTHHTOBBIEC UCCJICIOBAHMUS
j) BHYTPEHHIOIO OTYETHOCTH
K) BHemHO0 HHMOPMAIIHIO
I) pexnamy
.11.K merogam c6opa nepBUYHON HH(DOPMAITIH OTHOCHT:
i) HabmromeHue
J) TOBapHYIO MOJHUTHKY
K) monutuky e
) pexnamy
12. )Ku3HEeHHBII LIUKJI TOBapa 3TO:
i) omucanue oObema MPOAAXK M MPUOBLTH BO BPEMEHH
J) CcpeacTBO pekiambl
K) meron neHooOpa3oBaHus
I) Bug crparerun
13.K mMeToam 11eHO0Opa30BaHus B MAPKETUHTE HE OTHOCAT
€) METOJ «3aTpPaThl ILUTIOC MPUOBLIHY
f) Meron «obecneuenus: 6€3yObITOYHOCTH ¥ TIOJyUCHHS [EJICBOU TPHOBLTI»
g) METOJ «HCXOs U3 MPEACTABICHHH MOKYIATENsI O KaueCTBE TOBApa»
h) meton ompoca
14.K TOproBeIM MoCpeHUKaM (pUPMBI OTHOCST
€) PpO3HHYHBIX TOPTOBIICB
f) mocraBmMKOB
g) KoMMepuecKue OaHKH
h) Oupxu Tpyna
15. K nocraBuimkaM GpupMbl OTHOCAT
) MOCTAaBIIMKOB CHIPhS
f) kommepueckue OGaHKH
g) TPaHCIOPTHBIEC OPTaHU3AIMU
h) KOHTaKTHBIE ayAUTOPHH
16. B pamkax npsiMoro cObITa OCyIIECTBISETCS B3aUMOIEHCTBUE:
€) TPOU3BOMUTEIb-IIOCPEIHUK-TIOTPEOUTEIH
f) mpowmsBomHTENH - ONTOBBII TOPrOBEL-IOTPEOUTEND
g) OPOU3BOIMTEIH-IOTPEOUTEIH
h) mpou3BOAUTENH - ONTOBBIN MOCPEAHNUK - PO3HHYHBIN TOCPEIHHUK - TIOTPEOUTEIH
17.K cpeactBam npoBHKEHHSI HE OTHOCSAT
e) pexaamy
f) cpenctBa crumynrpoBaHus cObITa
g) mpomaraHmy
h) mocraBky ToBapa

18.K cpezicTBaM peksiaMbl HE OTHOCSAT
e) raseTsl
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f) skypHambl
Q) TeJeBHICHHE
h) KymoHsl

19.K cpencrBam cTUMyIMpOBaHUs CObITa HE OTHOCAT
€) raserbl
f) ckuaku x neHe
g) paszmady ToBapa Ha Ipooy
h) xymoHsrl

20.K cpezicTBaM mpormarasabl OTHOCSAT
e) raseTsl
f) ckuaku k neHe
g) pasagady oOpasioB Ha IPoOy
h) medcTBo, CIOHCOPCTBO
21K noxkazarensiM KOHbIOHKTYPbI PbIHKA HE OTHOCST
a) raseThl
b) cmpoc
C) mpemaoXeHue
d) weHs
22 Cmpoc 310
a) MOTPeOHOCTb, MOIKPEIIICHHAS TOKYIATEIbHOM CITIOCOOHOCTHIO
b) HyXna, MOJKpEIUICHHAS TOKYIATeIbHON CITIOCOOHOCTBIO
C) pasmep 3apabOTHOM ITATHI
d) pasmep H0xoaa ceMbH
23 K noka3zaremnsiM cripoca He OTHOCAT
a) 00beM PO3HHYHOTO TOBApOOOOPOTa
b) o6wvem onroBoro TOBapoobopora
C) 00BEeM 3aKyITOK IO UMITOPTY
d) o0BeM Mpon3BOACTBA
24. KauecTBeHHYIO XapaKTEPUCTHKY CIIpoOca HE OTpakaeT
a) CTPYKTypa acCOPTHMEHTa
b) crpykTypa SKOHOMUKH
C) CTPyKTypa UMIIOPTa
d) crpykrypa skcrnopra
25. ]l aHayIM3a Crpoca MCIONb3YIOT MOKa3aTelln
a) obmero oobema crpoca
b) obmiero o6beMa MpeTOKEHHS
C) ypOBEHb LieH
d) ypoBenb HHIAIHH
26.I1penmiioxenue 3To
a) OOBeM M cOCTaB TOBApHBIX TPYIIM, MPeTaraéMbIX Ha PHIHKE 3a ONMPEICICHHBINA TEPHO/T
BpPEMEHHU
b) O6wvem 1 cocTaB TOBapHBIX TPYII MPOU3BOIUMBIX B CTPaHE 3a OMPEICICHHBIN MEePUO/T
BpPEMEHHU

C) OOBeM M COCTaB TOBAapHBIX IPYII MPOU3BOJUMBIX B MUDPE 3a OMPEISIICHHBIH MEPUO/
BPEMEHHU

d) OOBeM u coCTaB TOBAPHBIX TPYII MPOU3BOIUMBIX B PETHOHE 33 ONPEICIICHHBIN MEPUO/T
BPEMEHHU
27.K noxa3zarensiM NpeaoKeHus: HE OTHOCAT
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a) OOBeM npOM3BOACTBA MPOIYKIIUU
b) OG6GbeM BBO3a MIPOAYKIIUU
c) OObeM BbIBO3a MPOIYKIIUH
d) OOwem noTpedICHUS MPOAYKIHN
28.K (hakTopam, BAHUSIONUIMM Ha CIIPOC OTHOCAT
a) DKOHOMHYECKHE (HaKTOPBI
b) 3arpy3ky npou3BOACTBEHHON MOIIHOCTH
C) PeHTabenbHOCTH MPOU3BOCTBA TPOAYKIHH
d) JKu3HeHHBIN UK MPOAYKIIUU
29 K dakropam, BIHSIOMUM Ha IPEITIOKEHHE OTHOCST
a) DKOHOMHYECKHE (aKTOPHI
b) 3arpy3ky npou3BOACTBEHHON MOIIHOCTH
C) PeHTabenbHOCTH MPOU3BOJICTBA MIPOAYKIHH
d) JKu3HEHHBIH UK TPOAYKIIUN
30Po3HMYHBIE IIEHBI 3TO
a) LleHbl Ha MOTPEOUTEIILCKOM PBIHKE
b) LleHbl Ha OITOBOM PBIHKE
c) LlensI 3akynok
d) Llensl sspmapok
31 OnToBBIE LIEHBI 3TO
a) LleHbl HAa MOTPEOUTEIILCKOM PBIHKE
b) Llensl B cynepmapkeTax
c) Llens! B auckayHTax
d) Llensr spmapok
32 K dakropam, BIHSIOMIAM Ha IIEHBI OTHOCST
a) Mony
b) Crpykrypy crpoca
¢) CtpykTypy IpOU3BOJICTBA
d) Choenmanu3anuio SKOHOMHKH
33 K nmokazarensm Ui aHaM3a YPOBHS IIEH OTHOCST
a) Cnpoc
b) Tlpennoxenue
C) MoOMEeHTHBIE IICHBI
d) CrpykTypy LeHBI
34 K meToiamM mMpoOrHO3UPOBAHHUS CITPOCA HE OTHOCST
a) Mero/ 3KCTpanoNIsIuu
b) Meroa HOpMAaTUBHBIX PaCUETOB
c) Merox Jenbhu

35.[TokazaTtenem 1eH Ha OUpIKe SBISICTCS

a) BupyxeBas KOTHPOBKa IEHBI

b) BupkeBas HaleHKa

c) bupskeBoit nHmekc

d) BupskeBo# TpeHa
36 Ba3ucHBIM yCIIOBHEM MTOCTaBKH, MPEAMOJIATalOIMM BKIIOYEHHE 3aTpaT Ha MIOCTaBKy 10 MecTa
Ha3HAYEHUS MMOKYIATEeNst OTHOCST

a) dpaHKO CTaHIIUS OTIIPABJICHUS

b) ®panko cTaHIMS Ha3HAYCHUS

C) ®paHKO BaroH CTaHIIMS OTIPABICHHUS

d) ®panHko aBTOMOOHIIb TPAH3UTHBIH CKJIa/I IPOIaBIa
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37 MeToa TpOTHO3MPOBAHUS, OCHOBAHHBIM Ha CpPeIHUX (PAKTHUECKUX HOPMax pacxoja Wid
noTpeOICHUs TOBapa Ha3bIBACTCS

a) HopmaTuBHBII METO/] TPOTHO3UPOBAHHUS

b) Meron ctaHIapTHOTO pacHpe/ieieH s BEPOSITHOCTH

C) Meto 3KCTPAIOISIUH

d) Merox Jlenbdu
38.CecOoHHOCTH CIIpoca CBsI3aHa

a) C xoyie0aHMsIMH LIEH B TCUCHHUE ro1a

b) C kosebaHuAMH IICH 110 KIIMMATHYECKHM T0scaM

¢) C kosebaHHUsIMH IICH B 3UMHHIA TIEPHO.T

d) C koneOaHUsIMH IICH B JICTHUHN IEPHO/
39.K ckujkaM K LieHe TOBapa HE OTHOCST

a) Ce30HHbIE CKHIKU

b) Ckuuku 3a 00beM

C) ductpubroTepcKue CKUAKA

d) Cxuaxu JINDO
40.9ddexT macuiTada MPoU3BOCTBA IPUBOIUT

a) K cHmkeHuro ce0eCTOMMOCTH €MHHUIIBI TPOTYKIIUN

b) K pocty cebecToMMOCTH €IUHHIIBI TIPOTYKIIHH

c) Kpocry ien

d) K cHwkeHHIO TpUOBLTH

3. OtkpsiThie 3a1anus (He menee 30)
3.1 TeopeTuyeckue 3aJaHusi C OTKPHITHIMH BONPOCAMHU
1.BeiOepute 1 Kax10# (GUPMBI OITUMAIBHYIO CTPYKTYPY CIIY’KObI MapKETHHTA.

. dupma NpoU3BOAUT OTPAHUYEHHBIM ACCOPTUMEHT TOBAPOB U PEaIU3yeT UX Ha
JOCTaTOYHO OJHOPOAHBIX PBIHKAX

o @upma NpoU3BOJUT MHOT'O TOBAPOB, PE3KO OTIIMYAIOIIMXCA APYT OT APYTad, PEAIN3yEeMBbIX
Ha OTHOCHUTEIBHO HEOOJIBIIIOM KOJIMYECTBE PHIHKOB

. dupma NpoU3BOAUT OTPAHUYEHHYI0 HOMEHKIIATYPY TOBapOB, OPUEHTUPOBAHHBIX HA
pa3Ho0Opa3Hble PIHKU CO CBOMMM MOTPEOUTENBCKUMHU MTPENOYTEHUAMHI

2. ITAO«OnuTay peanu3yeT Ha pbIHKE perioHa 00yBh COOCTBEHHOTO NMPOU3BO/ICTBA. B
TOBapHYO HOMEHKJIATYpPy NPEANPUATUS BXOIAT CIEAYIOINE ACCOPTUMEHTHBIE IPYIIIIBIL:
MYy>KCKasl, ’KEHCKas, 1eTcKast 00yBb, pabouasi 00yBb, pe3MHOBasi 00yBb U 00YBb JIJIS 3aHATUI
CIIOPTOM U TypHu3MOM. [IpH 3TOM B KaX/10i aCCOPTUMEHTHOM IpymIe NOTpeOUTEIsIM
MIpeICTaBIEHbl MOJIENIN C IIUPOKON raMMOM PAacLBETOK, pa3IMYHBIMU BapuaHTaMH (PYpPHUTYPBI,
a TaKk)Ke MOJIEJH, OTBEYAIOIMe pa3HO0Opa3HbIM BesTHUSIM MOJIbL. [Iposiaka 00yBH B peruoHe
OCYIIECTBIsETCS uepe3 GUpMEHHbIE MarasuHbl, MpuHaIexalue npeanpustuio. Kpome toro,
«Onutay noctasiseTr 00yBb B APyTHUe PETUOHBI, COTPYAHHYAS C HECKOJIBKUMU KPYITHBIMU
ONTOBBIMM KOMITaHUSIMU. B mocnennee Bpemsi « D1uTay Hadajlo UCIBITHIBATH TPYAHOCTH C
peann3anuen NpoayKIUH, IOCKOJIbKY Cpa3y HECKOJIBKO ONTOBUKOB HE NEPE3AKIFOUYMIIN 10TOBOP
C MIPEANPUATUEM.

B nocnennee BpeMs (hakTopoM MapKeTHHIOBON MUKpOCpe/ibl, Oka3biBatoiuM Ha [TAO «3Onurtay
HauOoJbIIIee HETaTUBHOE BIUSHUE, SBISETCSA(-IOTCS) ...

3.Msacombunar «bypeHka» mpou3BOAUT OOJIBIION aCCOPTUMEHT KOJIOACHI U IPYTUX BHUJIOB
MSICONPOAYKTOB, PEAIM3YEMbIX B OCHOBHOM Ha MECTHOM PBIHKE UEPE3 PO3HUYHBIX TOPTOBIIEB.
3a roasl paboTHI B TaHHOU c(hepe MACOKOMOMHAT HAKOIHJI 3HAYUTEIBHBIN OIBIT B 00JaCTH
IIPOU3BOJICTBA MACOIPOIYKTOB, JOCTUTHYB OIPEAEIIEHHOTO YPOBHSI KaueCTBA NIPOAYKIMH U
3aHSIB MPOYHBIE MMO3UILIMK HA MECTHOM pBIHKE Oaroaaps 3 peKTUBHOI MapKETUHTOBOM
MOJUTHKE 10 (POPMUPOBAHMIO U CTUMYJIMPOBaHHUIO CObITA. B cienyromem roxy MsIcokoMOuHaT
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IUTAHUPYET OOJIbIlIe BHUMAHUS YAEATh pean3alii CBOeH MPOAYKIUH U BBIXOJY Ha HOBBIE
PBIHKHU cObITa. J{71s1 BBIXO/1a HA HOBBIE PBIHKH MSICOKOMOMHAT MJIAHUPYET NPHUBIIEKATh ONTOBBIX
IOCPEAHUKOB, KOTOPBIE B CBOIO 0UYepe b OyIyT pea30BbIBATh CBOIO MIPOAYKIIMIO YEPe3
MECTHYIO PO3HHUHYIO ceTb. MsicokomOuHaT «bypeHka» B CBOEH 1€ TeIbHOCTH Ha MECTHOM
pBIHKE OO0JIBIII0E BHUMAHUE YACISUT TAKOMY SJIEMEHTY KOMIUIEKCAa MAPKETHHTa, KaK ..

4. TTAO «Dnuta» peanu3yer Ha ppIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BO/CTBA. B
TOBApHYIO HOMEHKJIATypPy NPEANPUATUS BXOAAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIIBL:
MY>KCKasi, )KeHCKasl, IeTCKasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb IS 3aHATUN
CIIOPTOM U TypHU3MOM. [IpH 3TOM B KaX/10i aCCOPTUMEHTHOM IpymIe NoTpeOUTEIsIM
MPEJCTABICHBI MOJICH C ITMPOKOW raMMOM PacliBETOK, Pa3IMYHBIMUA BapuaHTaMU (GyPHHUTYPHI,
a TaKk)Ke MOJIENH, OTBEYAIOIME pa3HOOOpa3HbIM BesTHUSM MOJIbl. [Iposaxka 00yBH B peruoHe
OCYIIECTBIIsIETCA Yepe3 (UpMEHHBIC Mara3uHbl, IpUHAIekKaIue npeanpuiaruio. Kpome Toro,
«DnuTa» MOCTABIsAET 0OYBb B IPyI'He PErMOHBI, COTPYIHUYAs C HECKOJIBKUMU KPYITHBIMU
OIITOBBIMHM KOMIAHUAMU. B mocneanee BpeMs «DIuTa» Havallo UCHBITHIBATH TPYIHOCTH C
peanu3anuei IpoayKIUH, IOCKOJIBKY Cpa3y HECKOJIbKO ONTOBUKOB HE NEPE3aKIOYMUIIN JOTOBOP
C MIPENIPUATHEM.

B nocnennee BpCM: (1)aKTOpOM MapKeTHHFOBOﬁ MHUKPOCPEAbI, OKa3bIBAIOIIIUM Ha «Onurtan
HauOobIIee HEraTUBHOE BIINSAHHUC, HBHHCTCSI(-IOTCH) .

5. [Ipeanpusitie numeBoi npomeinuieHHOCTH [TAO«Xne6o3aBon Ne 2» n3HagambHO
3aHMMAJIOCh MTPOU3BOJICTBOM MEJIKOIITYYHOM cI0OBI, IeYeHbs, KOHTUTEPCKUX u3aenuit. [lepeoit
MPOAYKIMEN MpeaAnpusTis ObUIO caxapHOE MeUeHbe. 3aTEM 3ayCTUIIN B SKCILTyaTallHIo
BaenpHBIM 1IeX. Ha HeMerkoM 060py10BaHUH CTallK BBITYCKaTh Badiau « ApTek», « CHEXKUHKAY,
«BeHckuey, KOTopbl€ MOJIb30BATIUCH 0OCOOBIM CIIpOCcOM. B HacTosiiiee BpeMsi peanpusTHe
BhbIMyckaeT 20 HaMMEHOBAaHUI CaXapHOTO MeYeHbs, 15 HauMeHoBaHui Badenb, S0
HaMMEHOBAaHMI MecoyHOro neveHbs. CrenuanicraMu OIpeanpusiTUs paccCMaTpUBAETCs
11€J1eCO00Pa3HOCTh PACIIMPEHUS ACCOPTUMEHTA NMPOYKIIMHU 3a CUET BBIITyCKa 3edupa 1
mokonaaHbix KoHgert. [Ipoaykuus «Xneb6o3aBon Ne 2» peanuzyeTcst HOTpeOUTENSIM peruoHa
4yepes3 NPEeANPUATHS PO3ZHUYHON TOProBIIH, TAKXKE IPOU3BOJATCS ONTOBBIE TIOCTABKU B IPYTHE
PETHUOHBI.

Pemenue no pacmupenuto accoptumenta [TAO«Xne6o3aBo Ne 2 3aTparuBaeT 3J1€MEHT
KOMIUIEKCa MAPKETHUHTa, Ha3bIBAEMBIH ...

6. ®dupma 1o nmpousBoJcTBY TopToB «Kaprna» padortaet Ha pbiHKe ropoja Koroso 8 ner.
[Tpoxyxkuust pupMbl IpeacTaBiIeHa TOPTaMu 15 BUJIOB U MUPOKHBIMU 5 BUI0B. Pupma
peayin3yeT CBOIO MPOAYKIHUIO Yepe3 COOCTBEHHbIE TOPTrOBbIE TOUKU U PO3ZHUYHBIX TOPTOBIIEB
ropoaa Kotoo. B nociennee Bpemst Ha pblHKe HAaOI0JaeTCsl TEHCHIINS K COKPAILICHHIO
oTpeOIIeHUs: TOPTOB B CBSI3U C OpUEHTallMEe NOoTpeOuTeNneld Ha HU3KOKaJIOPUIHYIO MUY, YTO
MIPUBEJIO K NajieHNIo 00beMoB npoaax. Pupma «Kapuna» npuHsia pemeHne o pacimpeHnu
HOMEHKJIATypbl CBOEH MPOAYKIIMH ITyTEM BKJIIOUYEHHUS B ACCOPTUMEHT HU3KOKAIOPHUIHBIX
TopTOB.B mocneanee BpeMst pakTOpOM MapKETHMHIOBOI MUKPOCPE/IbI, OKa3bIBAIOIIUM Ha GUPMY
«Kapunay Hanbosbiliee HETaTUBHOE BIHMSIHUE, SIBISETCSA(-FOTCS) ...

7.Mcrionb3yst METOM SKCTPANIONISILIMY Psiia JUHAMHUKY, COCTaBUTh MIPOTHO3 CIIpOca Ha
IPOAYKIMIO NPEANPUATHS HA CISAYIOMUN IOJ] IPU YCIOBHH:

Ton

T1

T2

T3

T4

O6nwem cripoca

234

231

237

229

8. Hcrnonp3yst METO A SKCTPAIOSALHY psiia IMHAMUKHU, COCTaBUTh ITPOTHO3 CIIpoca Ha
NPOAYKIHIO MIPEANPUATHS HA CIAEAYIOIIUA IOl TPU YCIOBUU:

Ton

Tl

T2

T3

T4

O6mbem cripoca

234

238

245

278
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9. I/ICHOJ'IB?)YH MCTO/I SKCTPAIOJIIIUK pAaa JUHAMUKH, COCTABUTDH IIPOIrHO3 CIIPOCa Ha
MPOAYKIHIO MPCANIPHUATHUA HA CHGI[y}OH_[I/Iﬁ roa 1nmpu yCJIOBHUMU:

I'on T1 T2 T3 T4

O6beM cipoca 456 339 229 129

10. Micionib3yst HOpMAaTUBHBIM METOJI IPOTHO3UPOBAHMUSI, COCTaBUTH IIPOTHO3 CIIpoca
MYHUIMIAIBHBIX IIKOJI Ha KAaHLEJISIPCKUN KJICH NPU YCIIOBHH, YTO KOJIMYECTBO IIKOJ 8, HOpMa
3aKyIKU B T0oj1 Ha 1 MyHHIMnanbHyro mkoiny — 30 yrnakoBOK Kiiesl.

11. MsicokomOuHaT «bypenka» npou3BOAUT OOJIBIION aCCOPTUMEHT KOJIOACH U IPYTHX BUI0B
MSCOIIPOIYKTOB, PEAIN3YEMbIX B OCHOBHOM Ha MECTHOM PBIHKE Y€pEe3 PO3ZHUYHBIX TOPTOBLIEB.
3a ronel paboThI B JaHHOU cdepe MICOKOMOMHAT HAKOTHII 3HAYUTEILHBIN OTBIT B 001aCTH
MIPOU3BOJICTBA MACOIPOIYKTOB, JOCTUTHYB ONPEIEICHHOI0 YPOBHS KaueCTBA MPOAYKIIUU U
3aHsB IPOYHBIC IO3UIIMK HA MECTHOM PBIHKE Onaronaps 3pGeKTHBHONW MapKEeTHHT OBOM
MOJIUTUKE 10 (POPMHUPOBAHUIO U CTUMYJIHPOBAHUIO cObITa. B crnemyromiem rogy MscokoMOuHAT
IUIAaHUPYET OOJIbIlIe BHUMAHUS yIEATh pealn3alii CBOel NPOAYKIUY U BbIXOly Ha HOBBIE
PBIHKH cObITa. J[J1s1 BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOWHAT IJIAHUPYET MPUBJIEKATh OMTOBBIX
IIOCPEIHUKOB, KOTOPBIE B CBOIO OUEpelb Oy IyT peajin30BbIBaTh CBOIO MPOAYKLIUIO YEPE3
MECTHYIO po3HUYHYIO ceTh.CornacHo matpuiie AHcodda, paboTast Ha MECTHOM PBIHKE,
MsicokoMOuHaT «bypeHka» B CBOEH JESITEIbHOCTY Ha MECTHOM PBIHKE UCIIOJIb30BAJ
CTPATETHIO ...

12. MsicokomOuHaT «BypeHka» nmpou3BOAUT OOJBIION aCCOPTUMEHT KOJIOACH! M JPYTHUX BHJIOB
MSCONPOAYKTOB, PEAIM3yEMbIX B OCHOBHOM Ha MECTHOM PBIHKE UEPE3 PO3HUYHBIX TOPTOBIICB.
3a roasl paboOTHI B TaHHOU cpepe MICOKOMOMHAT HAKOIII 3HAYUTEIIBHBIHN OIBIT B 00JaCTH
IIPOU3BOJICTBA MACONPOIYKTOB, JOCTUTHYB ONPEJEIIEHHOTO YPOBHSI KaueCTBa MPOAYKIIMH U
3aHSIB POYHBIE NMO3ULIMU HA MECTHOM pBIHKE Oaroaaps 3 peKTUBHOI MapKETUHIOBOM
MOJIUTHKE 10 (HOPMUPOBAHMIO U CTUMYJIMPOBAHUIO cObITa. B cienyromiem roay MscokomMOuHaT
IUTAaHUPYET OOJIbIlIe BHUMAHUS yIESATh pealnu3alii CBoel MPOAYKIIMY U BBIXOly Ha HOBBIE
PBIHKHU cObITa. J[71s1 BBIXO/1a HA HOBBIE PBIHKHM MSICOKOMOMHAT MJIaHUPYET NMPHUBIIEKATh ONTOBBIX
MIOCPEIHUKOB, KOTOPBIE B CBOIO OY€pe/ib OYIyT pealn30BbIBaTh CBOIO MPOAYKIIHIO YEpPe3
MECTHYIO PO3HUYHYIO CETh.

MsicokomOuHaT «bypeHka» npu BbIX0/1€ Ha HOBbIE PHIHKU CObITa CBOEH NMPOTYKIUHU TUIAHUPYET
HCII0JIb30BATh KaHaj cObITa.

13. Tlpeanpusarue nuieBoi npomsinuieHHOCTH [TAO«Xne6o3aBon Ne 2» n3HauanbHO
3aHUMAJIOCh ITPOU3BOICTBOM MENIKOIITYYHOU C100bI, MEUeHbs, KOHAUTEPCKUX u3aenuid. [lepBoii
MPOAYKIUEH MPEeIIpUsATHs OBIJIO CaxapHOE NeUeHbe. 3aTeM 3aIyCTHIIN B OKCIUTYaTalnio
BagenbHbIi 11ex. Ha Hemerikom 060py0BaHUH CTallU BBITYCKATh Baguin «ApTek», « CHEXXUHKaY,
«BeHckHe», KOTOpBIE MOJIb30BAIKCH 0COOBIM CIIPOCOM. B HacTosmiee BpeMst IpeAnpusiTHe
BbIlTyckaeT 20 HaMMEHOBAaHUH caxapHOro NeueHbs, 15 HauMeHoBaHu# Badens, 50
HaMMEHOBAHMWH ITECOYHOT0 NeueHbs. B NEPCICKTUBC CIICHHUAIIMCTAMU MMPCATIPUATUS
IUTAHUPYETCS CTPOUTENBCTBO 11€Xa MO N3rOTOBIEHHIO COKOB. [Tpoaykius «Xmneb6o3aBoa Ne 2y
peann3yercs MOTPEeOUTENSIM PETHOHA Yepe3 CeTh (PUPMEHHBIX Mara3uHOB, TIPUHAIICIKAIINX
npeanpustiio.CornacHo marpuie AHcodda, MapkeTHHTOBoe perieHue «Xiebo3zaBoa Ne 2» o
pacIIMpeHHIo IS TEIFHOCTH 32 CYET BBITyCKa COKOB COOTBETCTBYET CTPATETHH ...

14 Ilpennpustue nuieBoi npombiieHHocTH [TAO«Xne603aBoa Ne 2» n3zHavanbHO
3aHMMAJIOCh ITPOU3BOJICTBOM MEJIKOIITYYHOH CI00bI, TeYeHbs, KOHIUTEPCKUX u3aenuil. [lepsoii
MPOAYKLHUEH MpeanpusaTHs ObIJIO caxapHOE NeueHbe. 3aTeM 3aIyCTHIIN B SKCIUTyaTalUIo
BadenpHbBIN 11eX. Ha HeMenkoMm 000py10BaHUM CTaIH BBITYCKAaTh Bahau «ApTek», « CHeXUHKAY,
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«BeHckuey, KOTophIe MOJIb30BATTUCH 0COOBIM cIIpocoM. B HacTosmiee BpeMs peanpusiTie
BhITycKaeT 20 HAMMEHOBAHUH caXxapHOTO MeYeHbs, 15 HanMeHoBaHM Badein, SO
HaMMEHOBAHMI MECOYHOTO NEYCHbs. B mepcnekTuBe crenuaiucTaMu npeanpusTus
IUTAHUPYETCS CTPOUTENBCTBO IeXa MO U3rOTOBIEHHIO COKOB. [Ipoaykuus «Xmne6o3aBoa Ne 2
peam3yercst IOTpeOUTENSIM pEruoHa Yepe3 ceTh (PUPMEHHBIX Mara3uHOB, IPUHAICIKAIIHX
MPeANPUATHIO.

MapxkeTtuHroBoe pemeHue «Xie6o3aBo Ne 2» 10 OCBOSHHUIO BBITYCKa COKOB 3aTParuBaeT
3JIEMEHT KOMIUIEKCAa MAPKETUHIa, Ha3bIBAEMBIH ...

15. [TAO«Dnuta» peanusyeT Ha peIHKE perioHa 00yBb COOCTBEHHOTO ITPOU3BOACTBA. B
TOBapHYIO0 HOMEHKJIATYPY NPEANPUATHS BXOJAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIIbI:
MY>KCKasi, )K€HCKasl, IeTCKasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb IS 3aHATUN
cropToM U Typu3MoM. [Ipu 3ToM B Kaxk10i1 aCCOPTUMEHTHOM IpymIe NoTpeOUTeNIM
MIpeICTaBICHbI MOJIENIN C IIUPOKON raMMOM PaclBETOK, pa3IUYHBIMU BapuaHTaMH (PYpPHUTYPBI,
a TaKk)Ke MOJIEJH, OTBEYAIOIINE pa3HOOOpa3HBIM BeSIHUSM MOJIbI. [Ipoaka 00yBH B pernoHe
ocyIIecTBIseTCs uepe3 GUpMEHHbIE MarasuHbl, MpuHaIexkalue npeanpustuio. Kpome toro,
«Onurtay» nocrasiseT 00yBb B APyTHUE PETUOHBI, COTPYAHUYAS C HECKOJIBKUMHU KPYITHBIMU
ONTOBBIMH KOMITaHUSIMU. B mocnennee Bpemsi « DuTay Ha4allo UCIBITHIBATH TPYAHOCTH C
peanzanuen NpoayKIHH, OCKOJIbKY Cpa3y HECKOJIBKO ONTOBUKOB HE NIEPE3aKIIOUUIIN I0TOBOP
C MIPEANPUATUEM.

Tosapnas HoMeHKkaTypa OAO «DnuTay MOXKET ObITh OXapaKTEPU30BaHa Kak ...

16.ITAO «DnuTa» peanusyeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BOACTBA. B
TOBapHYIO0 HOMEHKJIATypy IPEIIPUITUS BXOAAT CIEIYIOIINE aCCOPTUMEHTHBIE IPYIIIIBL:
MYy>KCKasl, )KEHCKasl, IeTcKast 00yBb, pabouas 00yBb, pe3MHOBast 00yBb U 00YBb JIJIsl 3aHATUI
CIIOPTOM U TypHu3MOM. [IpH 3TOM B KaK/10i aCCOPTUMEHTHOM IpyTIIe MOTPEOUTEISIM
MPEJCTAaBICHBI MOJIEH C IIMPOKOI raMMOH paclBETOK, pa3IMYHBIMU BapUaHTaMH (pypHUTYPHI,
a TaKKe MOJIENN, OTBEYAIOIINE Pa3HOOOpa3HbIM BessHUAM MoJibl. [Iposiaxka 00yBH B pernoHe
OCyILIECTBIsETCA Yepe3 GUpMEHHbIE Mara3uHbl, IpuHaUIeKalue npeanpusaruto. Kpome toro,
«Onurtay» noctasiseT 00yBb B APYyTHUE PETUOHBI, COTPYAHHYAS C HECKOJIBKUMU KPYITHBIMU
ONITOBBIMM KOMITaHUSIMU. B mocnennee Bpemst « DauTa» Ha4ajlo UCIBITHIBATh TPYAHOCTH C
peanuzanuen NpoayKIIH, MOCKOJIbKY Cpa3y HECKOJIBKO ONTOBUKOB HE NEPE3AKIIOUUIIN I0TOBOP
¢ npeanpusaTuem. s cObITa cBOei MPOAYKLUUHU «IIUTa» UCTIONb3YeT, KaHaJbl
cOBITA.

17. llpennpusTie NUIIEBOI MPOMBIIUIEHHOCTH «XJ1e0603aBoj Ne 2» M3HavanbHO 3aHUMANOCh
MIPOM3BOJICTBOM MEJKOILITYYHOM ¢100bI, IEYeHbs, KOHAUTepCKUX u3aenuil. [lepBoii mpoaykiueit
IpeanpusATHs ObIJIO caxapHOe MeueHbe. 3aTeM 3alyCTHIIN B OKCILTyaTaluio BadenbHblii ex. Ha
HEMEIKOM 000pyI0BaHUM CTaJIM BBITyCcKaTh Baduu «ApTek», « CHeXXUHKa», «BeHckuey,
KOTOpBIE MOJIB30BAIMCH OCOOBIM CIpocoM. B HacTosiee Bpems npeanpustre Boiyckaer 20
HaMMEHOBAaHMI caxapHOro rnevyeHsbs, 15 HanMeHoBaHul Badenb, S0 HAaMMEHOBaHUN TECOYHOTO
nedeHbs. CrienuanucTaMy NpeanpusiTHs paccMaTpUBaeTCs 1e1eco00pa3HOCTh PacIIupEeHUs
aCCOPTHMEHTa MPOAYKIIMH 3a CUET BhITycKa 3edupa u MmoKoIagHbIX KoHpeT. [Tpoaykims
«Xnebo3aBo Ne 2y peanuzyercsi HIOTPEOUTENISIM PETHOHA Yepe3 MPEINpUATH PO3HUYHON
TOPIOBIIU, TAK)KE TPOU3BOJATCS ONTOBBIE IOCTABKU B IPYTHE PETHOHBI.

«Xnebo3aBo Ne 2» 11t cObITa CBOEH MPOTYKIIMU UCTIONB3YET ...

18. ®upma npousBoauUT Kepamudeckue u3aenus B kommdectse 100 mryk. [TomHble 3aTpaTh
¢bupmel cocraBisiror 560 pyoueit. [Inanupyemas nois npudsun B nexe 25%. PaccuuTaiite neny
U3JeNusl.

19 UsBectHO, uTo 1ieHa u3aenus 10 pyoneit, [ToaHbie MOCTOSTHHBIEC 3aTPaThl (PUPMBI COCTABIISIOT
100 TBIC. pyOIICi, MepeMeHHbIe 3aTpaThl Ha 1 u3nenue 5 pyomnei. PaccuntaTh TOuKy
0e3yOBITOYHOCTH
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3.2 IlpakTHYecKue 3a1aHus (3a1a4M)

1. MmeroTcs cnenyromue JaHHBIE O IIEHe TOBapa Ha Hayajio KaXI0ro Mecsia (IeH. ell. 3a
Kr): stHBapb — 62, pespans — 64, anpens — 61, maii — 66, utons —70. Onpenenure
CPEIHIOIO IIEHY TOBapa 3a IMOJIyTo/Iue.

2. Vmerorcs cremyromine JaHHbIe O IIEHaX Ha HEKOTOPBIA MPOAYKT (IeH. ex.): 1 ssHBapst —
48, 1 mapta — 53, 1 anipenu — 66, 1 masg — 73, 1 utons — 81.Boiuncnure cpeinee 3HayeHUE
I[EHBI MIPOJIyKTA 32 STHBAPb—HUIOJIb,

3. Hmerorcs cremyromye JaHHbIe 0 TOBape A Ha Havajo Kaxaoro mecsma (pyo. 3a 1 xr):1
sauBapst — 48, 1 ¢eBpans — 45, 1 mapra — 43, 1 — anpens — 40; 1 mas — 46, 1 utons — 50, 1
utosst — 48.0mnpenenuTe CpeHIO IISHY ToBapa 3a MOJYToIHe.

4. TpeOyertcs onpenenuTh CPEIHErO0BYIO IIEHY TOBapa, €CIIM CPEIHSS [IeHa 33 TIEPBOE
moJryroaue cocraBmia 14 Teic. py0. 3a eIMHMUILY, a 32 BTOpOE moiayroaue — 16 Toic. pyo.
ToBapoobopot B nepBoM nosyroaun — 50 MitH py0., a BO BTopoM — 62 MITH pyo.

5. Omnpenenure CpeIHION IIEHY KOH(ET, €CIIU U3BECTHO, UTO COpT A umen 1ieny 60 py0. u
€ro y/IeJbHBII Bec B CTOUMOCTH cMecH coctanisii 10%, copt b — nieny 70 py06. u ero
yaensHbI Bec 30%, copt B — ieny 80 py6. u 40%, copt C 90 py6. u 20%.

6. LleHa cBeXXHX OTYpIIOB HAa KOJIXO3HOM PBIHKE U3MEHUJIACh clieayromum oopazam: 1.06 —
15 py6., 10.06 — 13 py6., 14.06 — 12 py6., 25.06 — 10 py6. Onpenennure CpeIHION CHY
OTYPIIOB 32 HIOHb.

7. B I kBaprane peanuzoBaHo 6,7 muH 6aHok 1o 1ene 12 py06., Bo Il kBaptane — 5,3 MiaH
6anok mo nene 13 py6. Onpenenure cpeHIO [IeHy OaHKU CTYIIEHHOTO MOJIOKA C
caxapom.

8. Ha mauano roxa mena tToBapa coctasisuia 30 neH. en. 3a mt. 10 anpenst oHa CHU3MUIIACh Ha
5 %, 18 centa6ps eme Ha 5 %. ToBapooOOPOT 1Mo TaHHOMY, TOBapy cocTaBmil: | KBapTai
— 300 TeIC. AEH. ex., Il kBapTan — 350 (B T. u. B anpese — 125), 11l kBapran — 380 (B T. u.
centsopp — 120), IV — 500 Thic. aeH. ex. OnpenenauTs CpeaHEroJ0BYIO IIEHY TOBapa.

9. Ha nauano roza meHa Toapa cocraisuia 50 aeH. ef. 3a mT. 10 amperns oHa CHU3HIIACH JI0
45 neH. ex., 15 nexabps no 38 neH. en. ToBapooOOPOT MO TaHHOMY TOBapy COCTaBHII: |
kBaprtai — 300 Teic. AeH. ex., Il kBaptam — 350 (B T. 4. B anperne — 125), I kBapran — 380,
IV — 500 TeIC. AeH. ex. (B T. u. B nekadpe — 160). Onpenenuts CpeTHETOA0BYIO IIEHY
TOBapa.

10. BeruucanTte cpeiHIO TOI0BYIO IIEHY TOBapa, €Clii U3BECTHO, YTO €ro IieHa Ha | sHBaps
cocTaBisiia 3 JIeH. e11. 3a T.; ¢ 15mapra 1ena yBenudmiach Ha 6%, a ¢ 15 utons — Ha
15%. O6opot no peanuzanuu (ToBapoodopot) coctasui 3a rox 2000 neH. en.; 3a |
kBaprai — 250, B Tom gucie 3a Mmapt — 90 neH. en.; 3a II kBaptan — 500; 3a utons — 160
JIeH. e]l.

11. Beruuciure CpeHETOAOBYIO IIEHY TOBApa, €CIIM N3BECTHO, YTO IIeHa K Hadary roga Obuia
15 nen. en. 3a mrt., ¢ 18.03 uena causunace Ha 10%, a ¢ 18.07 Ha 6%. O60poT 1O
peaym3anmu 3a roj1 coctaBui 600 TwIc. JeH. e., 3a [ kB. — 100, B Tom gucie 3a mapt — 40
TBHIC. AcH. e1., 3a || kB. — 120, 3a utonb — 50 THIC. JcH. €.

12. ImeroTcs clieAyroye JaHHbIE O CPEeTHEMECSIIHBIX IIeHaX U 00beMa pean3aiiu
KapTodens Ha pbIHKe 3a | kBapTai:

SAuBapp | Pespanbs | Mapr

Cpennemecsiunas 1ieHa 3a 1 xr, pyo. 2.5 2.9 3.3

PeanusoBaHo, Kr 10 000 6 000 4 000

Omnpenenure cpeJHEKBAPTAIBHYIO IIEHY.
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13. ToBapooOOpOT Mo mpoaXke Macia B 1-M Marasuae coctaBui 9 TeiC. py0., BO 2—M — 14; B

3-M — 30 ThIC. pYO. Llennr ObutH: B 1-M — 50 py0. 3a kr; 2—M — 55; B 3—M — 58 py0.
Onpenenutsb cpenHIo0 1ieHy 1 kr macia.
14. B otueTHOM Tieproie ObLIO MPOJAHO XJIOMYATOOYMaKHBIX TKaHEH Ha 2 MIH pyo.,

MIETKOBBIX — Ha 1,5, mepcTsaHbiX — Ha 2,5 mut py0. OnpeaenuTb oOIMii HHICKC 1IeH, €CITn

M3BECTHO, YTO IIEHBI Ha XJIOMYaTOOyMaXKHbIE TKAHU OBUTM CHHYKEHBI Ha 6%, Ha
IeIKOBbIC — Ha 12, Ha miepcTsHbie — Ha 4%.

15. B Tabnure npeacraBieHa HHGOpMAIHS O IIEHaX U KOJIMYECTBE MPOJIAHHBIX TOBAPOB A, b,

B.

1) Paccunraiite MHAMBUIYaTbHBIC UHICKCHI LICH.

ToBap Enunnna | nepuon II nepuon
HU3MEPEHUS
LI€HA 3a e]l. KOJIMYECTBO | LI€Ha 3a €/l. | KOJIMYECTBO
A M 20 1000 25 700
KT 60 900 70 950
B IIT. 90 400 60 550

4. Kuioun (0TBeThI) K OLIEHOYHBIM MaTepHaJiaM (TecTam)

IMpaBuibHbIe BapuanThl oTBeTOB: 1-a3,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-a,39-d,40-a
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