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1. IlepeyeHpb NIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUsl N0 JUCHUIIUHE (MOY.110),
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHUS NIPOrPaMMBbI

1.1. Juctumanaa b1.B.09 «MapKeTHHTOBBIE pEIICHUS] OpraHu3alMu» 00ecreunBaeT
OBJIQJICHHE CIEAYIOUIMMH KOMIIETEHIUSIMHU:

Kon
Kon HaumenoBanue HaumenoBanue stana
JTana OCBOCHUS
KOMIICTCHIINU KOMIICTCHIINU OCBOCHMUSA KOMIICTCHIINU
KOMIIECTCHIINU
Crioco0eH OCyIIECTBIIST CrocobHOCTH
KPUTUYCCKHIA aHAITN3 OCYIIECTBIISATH
npoOJIEMHBIX CUTYAIMi Ha CHCTEMAaTH3aIlMI0 M aHAJIH3
VK-1 p yan VK-1.1 I
oJIX0/1a, BBIpit6aTBI?aTB HeciIe10Batuil
CTpaTCTHUIO ACUCTBUU

1.2 B pe3ynbTate OCBOCHHUS JUCHMILIUHBI Y CTYACHTOB JOJKHBI OBITh CHOPMHUPOBAHBDI:

OTD/TO Kox 3rana
(mpu HAMTMYUHT OCBOCHHUS Pesynbrarel 00y4eHus
npodcranaapra) KOMITCTCHIIUH
«CocraBnenue u Ha ypoBHe 3Hanumii: Mcrnonb3yeT MeToA0JI0THI0
OPCACTaBIICHUC MapKeTHHTa 1711 (GOPMUPOBAHHS CTPATETHI
unancosoit [pEANPHUATUS ¥ OLEHKU UX dPYEKTUBHOCTH C YUETOM
OTYETHOCTHU .
0TpacIeBON MPUHAICKHOCTH MPEIIPUITHSL.
HKOHOMHYECKOTO
. cybbexTay C YK'é'l ’ Ha ypoBHe ymenwmii: BeIOupaeT HeoOX0UMbIN
podeccnoHaNIbHOTO MOCOOHOCTh HCTOUHHK HH(DOPMAIIHEL
CTaHJapTa OCYIIECTBIISTh
«byxranrep» CHUCTEMAaTHU3ALUI0 1
Ha ypoBHe HaBBIKOB ONpeeisieT JOCTOBEPHOCTh U
( yTBEpKICH aHalu3 JaHHBIX PU .
00BEKTUBHOCTH MH(MOPMAITNH;
[Ipukazom [IPOBEICHUU
. BbIpa0AaTHIBACT MO pe3yJibTaTaM aHaIU3a
MunucrepcTBa UCCIIETOBAHUIA
. 3¢ (eKTUBHbIE PEKOMEHIAINH 110 PA3BUTHIO
TPy/Aa ¥ COIHATBLHON .
N UCCIIeTyeMOl 001acTu.
3anuThl Poccuiickoit
®denepanyu oT «22»
nexabps 2014 r.
Nel061h)

2. O0beM U MeCTO IUCHUILIMHBI (MoayJisi) B cTpyKType OII BO

VYyeOnas b1.B.09 «MapkeTuHroBble penieHus OpraHu3alun» MNPUHAAIEKHUT K OJOKY
0a30BBIX JIUCHMIUIMH. B cooTBeTcTBMM ¢ Y4eOHBIM IUIaHOM, MO OYHOW ¢opMme OOyueHHs
TUCHMIUIMHA ocBauBaeTcs B | cemecTpe, o0OmIas TPyJAOEMKOCTbh JAMCHUUIUIMHBI B 3a4€THBIX
enunuiiax cocrapisieT 2 3E (72 ygaca).

OcBoeHHMe UCHUIUIMHBI ~ OMUPAETCs HAa MHUHUMAJIbHO HEOOXOAMMBIH  00BEM
TEOPETUYECKUX 3HAHUH, MOJTYYEHHBIX paHee B 00JIACTH B 00JIACTH YKOHOMUKH M MEHEPKMEHTA.
3HaHMS ¥ HaBBIKH, IIOJydyaeMble CTYACHTaMU B pE3yJbTaTe U3yYEHUS JUCUUILIUHBI,



HEOOXOUMBI UM B MPO(GECCHOHATBHON AEATENILHOCTH JUIsl (hOPMUPOBAHHS SKOHOMHUYECKUX U
(MHAHCOBBIX MJIAHOB HA OCHOBE MapKETUHIOBBIX PEIICHUH.

ITo ouHo#t ¢(opme o0OydeHUS KONUYECTBO aAKAJAEMUYECKHX 4YacoB, BBIJIEJICHHBIX Ha
KOHTaKTHYI0 paboTy C mpernojaBareieM (10 BUIaM Y4YeOHbIX 3aHsATHI) — 24 daca (8 yacos
nekiuid 1 16 yacoB CEeMMHApCKHX 3aHATHI), HA CAaMOCTOSTENbHYI0 padoTy oOyuarouuxcs — 44

yaca, KOHTpoJIb 4 Jaca.

d)opMa HpOMG)KyTO‘-IHOﬁ aTTeCTalliid B COOTBCTCTBHHU C Y4eOHbIM IJIAHOM — 3a4YeT B

¢opme ycTHOTO Ompoca.

3. CopepxxaHue H CTPYKTYpPa TUCHHUILINHBI (MOLYJIsI)
3.1 CTpyKTYypa IMCUMILIMHBI

O0beM QMCUMILIMHBI (MOYJIs1), Yac. ®opma
PatGora o0yuyaromuxcsi mo BUaamM TEeKyLIero
Ne n/n HanmeHnoBanue Tem Y4eOHbIX 3aHATHH KOHTPOJIA
H/WJIM pa3aesioB Bcero T J3/10T ycIeBaeMoCTH,
0T n3/40T | CPO NPOMEKYTOUHO
il aTTecTanuu
| Ounas ¢popma 00yueHust
Tema 1 Beenenue. P
1 Opranu3zanus ciryxO0bl 9 1 8
MapKeTHHTa
Tema 2 Undopmannonnoe 0
2 obecrnieueHue 11 1 2 8
MapKETHUHIOBBIX PELIECHUI.
Tema 3 Pazpabotka 0
3 CTPaTETHYECKUX PELICHUI 11 1 2 8
B OpraHu3anuu
4 Tema 4 PazpaboTtka 0]
KOMILJIEKCA MapKETUHT -
MHKC 110 TOBapy 18 2 8 8
MpEeANPUSITHSL.
5 Tema 5 Onenka 0
s dexTuBHOCTH
PBIHOYHOM NEATEIBHOCTH. 11 1 2 8
TexHonorus
OCHUMapKHUHTA.
6 Tema 6 Crenuduxa OoT
PBIHOYHOM J1€ATENbHOCTH 3 ) ) 4
B OTJICIBbHBIX OTPACISIX
SKOHOMHUKH.
KonTponb 4
[IpomexxyTouHas aTTecTalus 3auer
Bcero: 72 8 16 44

Ipumeyanue: — popmvl mexywezo koumpons ycnesaemocmu: onpoc (0O), mecmupoganue

(T), pepepam (P).




3.2 Conepxxanue JMCUMILIAHBI (MOTYJISA)
Tema 1. BBenenne. Opranusanus cjiy:k0bl MapKeTHHIa

DKOHOMHYECKHE PUYHUHBI BOBHUKHOBEHUS! MAapKETHHIa KaK Hay4yHOU 00JIaCTH 3HAHUM.
MapkeTHHT KaKk HHCTPYMEHT peoOpa3oBaHus pOCCUICKON SKOHOMUKH. [ToHsTHE 1 CyLITHOCTH
MapKeTUHTa, ero LeNd, MPUHIUIB U GyHKIuH. Crenuduka MapKeTHHTa B YCIOBHSIX
POCCHUICKOTO pbIHKA. 3HaUeHHE MapKETUHTa B yIpaBieHUH npeanpusitueM. OCHOBHBIE
KaTeropuu MapKeTHHIa: MOTPeOHOCTH, TOBap, OOMEH, CJIENIKA, PHIHOK.

@OYHKIMY MapKeTHUHTa Ha MPEANPUITUN (KOMIIEKCHOE HCCIIeI0BAaHUE TOBAPHOTO PBIHKA,
IUTAHUPOBAHME BBITyCKa MPOIYKIUH, INIAHUPOBAHUE 1IEH, OpraHU3alysl MaTepHalIbHO-
TEXHUYECKOTO CHaOXEeHMsI, pacpe/ielieHre ToBapa Ha phIHKE, TPOJBMUKEHHE TOBapa Ha PhIHKE),
UX KpaTKas XapaKTepUCTHKa.

Opranuzanus ciaykObl MapKeTHHTa Ha MNPEINPUSITUUA: TNPUHIUNBI CTPYKTYPHOTO
MOCTPOCHUS ~ MapKETHMHIOBOM Ciy>kObl ((yHKIMOHAJIbHA OpraHU3allMOHHAs CTPYKTYpa;
OpraHM3allMOHHAs CTPYKTypa, OPUEHTUPOBAHHAS Ha MOTpeOUTENeH MPOAYKUUU MPEINpUSITUS;
OpraHM3allMOHHAas CTPYKTypa, OPHUEHTHUPOBAaHHAs Ha TOBap; OPraHU3allMOHHAs CTPYKTYpa,
MOCTPOCHHAsl MO TreorpaduyeckoMy TMPUHIMIY; MAaTpUYHAas OpraHu3allMOHHAsl CTPYKTYpa;
IIPOEKTHAsl OpraHM3allMOHHAs CTPYKTYypa; CTPYKTypa KOHIJIOMEPAaTHOIO THIIA), OCHOBHBIE
JOCTOMHCTBA U HEJOCTATKHU OTAENbHBIX MPUHIIUIIOB TIOCTPOEHUS CIIyKObl MAPKETHHTA.

Tema 2. UndopmannonHoe odecnedeHe MAPKETHHIOBBIX PeleHU

Posnb nnpopmaniuu B MapkeTHHTe. DJIEMEHThI CUCTEMbI MAPKETHHIOBOW MH(OpMaLuu
(Oyxranrepckast OTYETHOCTb, CTATUCTHYECKAs! OTYETHOCTh, aKThl PEBU3HM U MPOBEPOK,
MCTOYHUKHU BHEIIHEW MH(OpMallMK, MapKETUHIOBbIE UCCIIEOBAHNSA), UX KpaTKas
xapakTepuctuka. Mapopmanmonnoe odecreueHre MapKeTHHTa C UCIIOJIb30BAaHUEM HOBBIX
TEXHOJIOTHM.

Knaccugukanus MapkeTHHIOBBIX UCCIIEIOBaHUNA. MeToIMUecKrue OCHOBBI IMJIAHUPOBAHUS
Y OpraHM3alMd MapKETHHTOBBIX UCCIIEOBAHUM.

[Toka3zarenn KOHBIOHKTYpBI PbIHKA (TIOKAa3aTeNN Ui aHAJIM3a CIIpOca, OKa3aTeNn is
aHaJIM3a MpeasIoKeHus, oKa3aTenu A aHanu3a 1eH). KonbloHKkTypooOpa3zytomiye GpakTophl.
CocraBieHue 0030pa KOHBIOHKTYPBI M €r0 HCIIOJIb30BaHKUE B TNIAHUPOBAHUHN XO3HCTBEHHON
NeSITEeIbHOCTU MPEAIPHUSITHS.

[Iporno3upoBanue cnpoca Ha IPOAYKIHIO NPEANPUATHSA. 3HAUEHUE TPOTHO3UPOBAHUS
crpoca B QMHAHCOBOM IJITAaHUPOBAHUU. METO/1bl MPOTHO3UPOBAHUS CIIpOca (IKCTPANONAIuS,
HOPMAaTUBHBIE pacyeThbl, MATEMaTHUECKOE MOJEIINPOBAHNE, IKCIIEPTHBIE OLICHKH, AHAJIOTUS U
Ip.), UX KpaTkasi XxapakTepuctuka. OCoOOEHHOCTH MPOTHO3WPOBAHHUS CIIPOCa Ha TOBAPbI
JUINTENBHOTO TI0JIb30BAaHUS U CE30HHBIE TOBAPHI.

OTnnyne KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS OT KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[ToHsiTHE O KOHKYpEHTOCIIOCOOHOCTH TOBapa. Kpurepuu KOHKYpEeHTOCIIOCOOHOCTH TOBapa.
[To3unmoHrpoBaHue ToBapa Ha phIHKE.

Posib moTpeOHUTENbCKUX CBOMCTB B OIICHKE KOHKYPEHTOCIIOCOOHOCTH TOBAapa.
[IpoBeneHmne o1eHKN KOHKYPEHTOCTIOCOOHOCTH TOBapa.

MeTob! OLIEHKH KOHKYPEHTOCTIOCOOHOCTH npennpusatus. Kputepun u nokasarenu
KOHKYPEHTOCTIOCOOHOCTH MPEANPHUSITHSL.

Tema 3. PazpaGoTka cTpaTernyecKux pelmieHuil B OpraHu3anum.

[TonsiTue 0 cerMeHTHUPOBaHUH phIHKA. [IpUHIUIIBI CErMEHTHPOBAHUS TOTPEOUTEITHCKOTO
pBIHKA U pbIHKa npennpustuid. [Tocrpoenne "nepesa" n "mMarpunsl" cermenranuu. Kpurepun
0TOOpa CErMEHTOB (JJOCTYMHOCTh CETMEHTA, CYIIECTBEHHOCTh CETMEHTA, MPHUObUILHOCTD
CerMenTa, 3(ppeKTUBHOCTH PabOTHI HAa BHIOPAHHOM CETMEHTE, 3alUIEHHOCTh BEHIOPAHHOTO
CerMeHTa OT KOHKypeHIuH). PeiHouHas HuIa npeanpuatus. BapuanTel oxBaTa 11€7€BOro
pbIHKA, T depeHIIMPOBaHHBIA 1 He MU (HepeHINPOBAaHHBI MapKETHHT.

HeoOxomumocTh MaaHUpPOBaHUS AESITEIBHOCTH TPEANPUSATHS B YCIOBUAX pBHIHKA.
B3auMocBs3b (MHAHCOBBIX IJIAHOB M IUIAHOB MAapKETWHIa MpeanpusaTus. Buuel miaHoB



MapketuHra. Ctpareruueckoe IIaHUpOBaHUE B MapKeTHHTe. Pa3paboTka TaKTUKU MapKETHHIa
npennpustus. OnepaTuBHoe (ONEpaloOHHOE) TNIAHUPOBAHNE B MapKETHHTE.
Tema 4. PazpadoTka KOMILJIEKCA MAPKETHHI-MHKC 10 TOBAPY NpeANPUATHS

MapkeTuHroBoe noHumManue Topapa. Ilpunimne! knaccudukanuu ToBapoB. Knu3HEeHHbIH
UKJ ToBapa. Pa3paboTka HOBOI MPOIYKIIMU U 3aIIUTa HOBUHOK OT (asibcu(UKALINU.
VYnpaiieHue TOBapHbIM aCCOPTUMEHTOM.

Knaccudukanus Gaxktopos, BIUAIONIMX HA 1IEHOOOpa30BaHUE B MapKeTHHTE. BimsiHue
notpeduTesnei Ha eHy MPOAYKLUUH Npeanpuatus. Bzaumocssspb niena-cupoc. [puunnel
BO3HUKHOBEHHUS 3JIACTUYHOTO M HE3NACTUYHOIO crpoca. ['ocyaapcTBEHHOE peryIupoBaHUe LIEH.
OcHOBHBIE HOPMAaTUBHBIE TOKYMEHTBI, PEryJIMPYIONINEe [IeHOO0pa3oBaHue Ha npeanpuitusx PO.
Bnusinue 3aTpat nmo BbIMYCKY MpOAYKIMK Ha 1ieHy. CTaThy 3aTpat, BKIOYaeMbIe B
ce0ecTOMMOCTh TOTOBOM Mpoaykimu. OnpeneneHne Touku 6e3y0pTouHOCTH. Biusiaue
KOHKYPEHTOB Ha LIEHY MPOJYKLIUU IPEIIPUITHUS.

Ortanbl MIaHUPOBAHUS 1IeH (MIOCTaBKa 3a/1a4 IeHOOOpa30BaHus, OIICHKA CIpOCa, pacyeT
U3JIepKEK, aHAJIN3 1IeH U Ka4yeCTBO TOBApOB KOHKYPEHTOB, BHIOOP METO/A 1IEHO00Pa30BaHNU,
YCTAHOBJICHHE OKOHYATEJIbHOM LIEHBI), X KpaTKas Xxapakrepuctuka. OcoOeHHOCTH
YCTaHOBJICHUsI 1I€H Ha TOBApPbI-HOBUHKHU.

[TonsTHE 0 KaHaAIax pacnpeneicHus. Y pOBHU KaHAJIOB pacnpenesneHus. Buasl
OpraHMU3alMOHHBIX CTPYKTYpP KaHAJIOB pacrpeaeseHus (TpaaullMOHHbIN KaHall, BepTHUKAIbHAS
MapKETUHIOBasi CUCTEMA, TOPU30HTAIbHASI MAPKETUHIOBasl CUCTEMA, MHOTOKaHAJIbHAS
MapKeTHUHIoBasi cucreMa). XapakTepuCcTHKa MPSMOT0 U KOCBEHHOTO CObITA.

OnToBbl€ TOProBble NOCPEAHUKN. DYHKIINN ONTOBBIX TOPTOBBIX OCPEAHHUKOB.
XapakTepucTUKa ONepalnii no nepenpoarxe, KOMUCCUOHHBIX ONepalyi, areHTCKUX OmNepaiui,
OpOKEepCKUX orepanui.

Po3uuunbie Toproseie nocpeaHuku. OyHkunu posHnyHoi Toproeiu. Kiaccudukanus
PO3HUYHOU TOPTOBOM CETH.

Opranu3zanus npoJaxku ToBapa Ha OHpiKax, sspMapkax, ayKIMOHaX, TOprax, OMTOBBIX
IIPOJIOBOJILCTBEHHBIX PBIHKAX.

Jloructuka TOBapHBIX MOTOKOB. 3aKIIOYEHUE TOPTOBBIX CAENIOK IMPU MPSIMBIX CBS3AX
MEXy KOHTpareHTaMu. Buzsl u cofepaHue 10roBOpoB KyIUIU-NIpoAaku. OTBETCTBEHHOCTb
KOHTPareHTOB 3a BBIMIOJHEHHE YCIOBUH JI0rOBOPOB KyIUIU-TIpoAaku. OpraHu3anus
TOBapOABWKEHHUS TPOLYKIUH NIPEATIPUATHS.

[TonsiTue o cpeAcTBaX MapKETUHIOBBIX KOMMYHUKaUN. DYHKIINKA MapKETHHTOBBIX
KOMMYHHKAIMHA 10 IPOABMKEHMIO ToBapa. Kiaccuukaius cpecTB MapKeTHHTOBBIX
KOMMYHHKAIIUH, UX KpaTKas XapaKTepUCTHKA.

@opmMupoBaHHUE  KOMIUIEKCA  CTUMYyJIMpoBaHus. [lmaHupoBaHme  pexinambpl  Ha
npennpustud. Pacuer Oromkera Ha pexiamy. OneHka 3(¢GEKTUBHOCTH peKJaMbl M JIPYTUX
CPEICTB IPOABHKEHUS

Tema 5. Ouenka 3¢)eKTUBHOCTH PHIHOYHOM 1esATeIbHOCTH. TexHomorus
OeHYMapKHHra

MapketTuHr B cucTeMe KOHTpoyuiuHra. HeoOXoaumocTe TpoBeIeHHs] KOHTPOJIS
MapKETUHIOBOW JESITEIbHOCTU. 3aJauyd MAapKETUHIOBOTO KOHTPOJsA. BHUIBI MapKeTHHIOBOIO
KOHTpPOJIS: KOHTPOJIb 32 BBIIOJIHEHHEM TOJIOBBIX IIJIAHOB, KOHTPOJb pEeHTa0eIbHOCTH,
CTpaTerMuecKuii ¥  TaKTHUYECKHH  KOHTposib  (PEeBM3HMS  MAapKETHHIa). Onenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa U npeanpustus. beHumapkuHr.

Tema 6. Ciennguka poIHOYHOH AEATEJBLHOCTH B OTAEJBbHBIX 0TPACJSAX IKOHOMHKH.

OcoOeHHOCTH  MapKeTMHra Ha  MPOMBIIUICHHBIX  OPEeInpUATHAX.  MapKeTHHT
CEeNIbCKOXO35IIICTBEHHBIX OpraHM3alui. MapKkeTHHI B OaHKE M KPEIUTHBIX OpraHU3alMsix.
MapkeTrHr TOproBeIX OopraHu3anui. OCHOBHBIE PEIICHHsS MapKETHUHIa C y4E€TOM OTpaciIeBON
IIPUHA]IEKHOCTH OpraHU3aL1y.



Ha camocTosiTenbHy10 paboTy CTYJICHTOB IO JUCIHUIUIMHE BBIHOCSATCS CISAYIOIINE TEMBI:

N Tema Bonpocsl, BbiHOCHMBIe HA CPC Ovnasn
n/n dopma
1 2 4 5
1 | BBenenue. Opranuzanus ciry>k0bl MapKeTHHTa Ha P
Opranun3zanus HNPENIPUATAN: IPUHIIUATIB
CITyKOBI CTPYKTYPHOT'O ITOCTPOEHHUS
MapKeTHHTa MapKETUHTOBOH CITy>KOBI

(pyHKIIMOHANEHAS OpraHU3alMOHHAS
CTPYKTYpa; OpraHH3aluOHHAs
CTPYKTypa, OPUCHTHPOBAHHASI HA
noTpeduTenel mpoayKINH
HPEIIPHUSATHS; OPraHU3alUOHHAS
CTPYKTYpa, OPUCHTUPOBAHHASI Ha
TOBap; OpraHU3allMOHHAs CTPYKTYpa,
TIOCTPOEHHAS 110 reorpaduaeckomy
IPHUHIHITY; MaTPHYHAS
OpraHM3aIlOHHAs CTPYKTYPA;
IPOSKTHAs OpraHU3alMOHHAS
CTPYKTYpa; CTPYKTypa
KOHTJIOMEPaTHOTO TUIIA), OCHOBHbIC
JIOCTOMHCTBA U HEJOCTATKHU OTJCIBHBIX
HPHHIUIIOB TIOCTPOCHHS CITYKOBI

MapKeTHHTa.
2 | Uadopmanmonnoe | Mertosl cOopa IEpBUIHOM O
oOecrieuenue uHbOopMaIuu- HaOJIIIeHNE,
MapKETHHTOBBIX 9KCIEPUMEHT, ornpoc. OpraHuzanus
peLIeHHH. MapKETUHIOBBIX UCCIIEIOBAHHH.
3 | Pa3zpaboTtka Matpulibl IPUHATHS YIIPaBIEHYECKUX O
CTPaTErnYeCKuX pemenuii: SWOT-ananus,
peuieHuit B noptdenbHbIN aHaIu3, MaTpULa
OpraHU3alMH. TOBAPBI/PHIHKU
4 | Pa3pabotka OnTOBBIE TOPTOBBIE O
KOMILJIEKCca nocpefHUKH. OYHKIIUU ONTOBBIX
MapKETHHT-MHKC 110 | TOPTOBBIX MIOCPETHUKOB.
TOBapy XapakTepuCcTUKa OIeparuil mno
TIPEIIPUSITHS. nepenpoiaxke, KOMACCHOHHBIX

onepauui, areHTCKUX Omepanuu,
OpOKEepPCKHUX Omepariuii.

Po3nnunbie TOproseie
nocpeHuKU. OyHKIMY pO3HUYHON
toproenu. Knaccudukarusi po3HUIHON
TOPTOBOM CETH.

Opranuzanusi poJiaXxu ToBapa
Ha OMpIKax, spMapkax, ayKIHoHaX,
TOPrax, ONTOBBIX IIPOJIOBOJIBCTBEHHBIX
pBIHKaX.

JlorucTuka TOBapHbIX MOTOKOB.
3aKIIFOYEHUE TOPTOBBIX CAEIOK MPHU
IPSIMBIX CBSI3AX MEXKAY
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KOHTpareHTamMu. BUJbI 1 conepkanue
JIOTOBOPOB KYTLITU-TIPOIaXKH.
OTBETCTBEHHOCTh KOHTPAareHTOB 3a
BBITIOJIHEHHUE YCIIOBUI 10TOBOPOB
KyIui-mipofaxku. Opranu3anus
TOBApOABIKEHUS TPOLYKIIMU
TPEIIPUITHUS.

[TonsiTne o cpencrBax
MapKETHHTOBBIX KOMMYHUKAIIAHA.
@OYHKIMHA MapKETUHTOBBIX
KOMMYHHKAIIHHA 110 TPOIBIKEHUIO
toBapa. Knaccudukamus cpencts
MapKETHHTOBBIX KOMMYHUKAIIUN, UX
KpaTKasi XapaKTepHUCTHKA.

®opMHpOBaHUE KOMILIEKCA
cTuMyaupoBaHus. [lnanupoBanue
peKIaMbl Ha TpeAnpusTuu. Pacuer
OroxeTa Ha pekiiamy. OreHka
3P PEKTUBHOCTH PEKJIAMBI U IPYTHX
CPEICTB MPOABMKEHUS.

5 OneHka Buabsl MapKeTUHrOBOr0 KOHTPOJIS: O
3¢ (HEeKTUBHOCTH KOHTPOJIb 32 BBIMIOJIHEHUEM T'OJIOBBIX
PBIHOYHOM IUIAHOB, KOHTPOJIb PEHTA0EIbHOCTH,
JIeATEIbHOCTH.

Texnonorus

OCHUMapKETHHTA.

Crenuduka OcHOBHBIE pelIeHHs] MAPKETHUHTA C
PBIHOYHOM Y4E€TOM OTpPACIEBON MTPUHAIIICKHOCTH
JIESITEIbHOCTH B OpraHH3aIliH.

OTJIETBHBIX

OTpacisix

SKOHOMUKH.

4. MaTepuaibl TeKYIIEro KOHTPOJISI yCIIEBA€MOCTH 00y4aoIuXcst

4.1. ®opMbI U MeTOABI TEKYIIEr0 KOHTPOJIS YCIIeBA€MOCTH H TPOMEKYTOUHOM
aTTecTaluu

4.1.1. B xone peanu3anuu JUCIHHUILTUHBI HUCTIONB3YIOTCS Cleayromue GopMbl U METOIBI
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00YUaIOIIUXCSI:

Ne i/m HaumenoBanue TeM (pa3iesioB) Merone! Texymero
KOHTPOJIS YCIIEBAE€MOCTH
Ounas ¢popma

1 Brenenue. Opranuzaiusi Cry»KObl MApKETHHTA P
2 Hudopmannonnoe odecrieueHrne MapKeTHHTOBBIX O, I'pynnoBoe perieHue
CIICHUH. CUTYallMOHHOM 3a7a4
3 Pa3paboTka cTpaTernueckux pemeHuit B opranuzanuu. O, I'pynmnoBoe pemieHue
CUTYAIlMOHHOM 3a71auu
4 Pa3paboTka KOMIUIEKCa MApKETUHT-MUKC 110 TOBapy O, I'pynnoBoe pemieHue
PEITPUSITHSL. CUTYaIlMOHHOM 33724




Nk W=

® A

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.

5 Onenka 3¢ (eKTUBHOCTH PHIHOYHON JEATEIBHOCTH. O, I'pynnoBoe peuieHue
TexHosorus 6eHUMapKeTUHTa. CUTYallMOHHOM 3aJa4u

6 Cnermduka ppIHOYHOHN IEATEIFHOCTH B OT/IEIBHBIX O
0TpacisiX SKOHOMHKH.

4.1.2. [IpoMe:xyTOUHASI ATTECTAIIUA - 3a4eT B (p)OpPMe YCTHOIO ONPOCA MO MepedHI0
BONPOCOB u3 n.4.3

K cnmade 3adera mo AMCIUIUIMHE JOMYCKAIOTCA CTYIEHTHI, MOJY4YUBIINE HE MeHbine 60
O0amuioB mpu Tekymied arrectauuu. [Ipu MOArOTOBKE K 3aueTy CTYACHT BHHMATEIbHO
IIPOCMATPUBAET BOIPOCH], MPEIYCMOTPEHHbIE pabodeil mnporpaMMoi, M 3HAKOMHUTBHCS C
PEKOMEHIOBAHHON OCHOBHOW JuTeparypoid. OCHOBOM MJid cayM 3adyeTa CTYJEHTOM SIBISETCS
M3YyYCHHE KOHCIIEKTOB OO30pHBIX JICKIMH, MPOCIYIIAHHBIX B TEUCHHE ceMecTpa, HHPopMaIus,
MOJTyYeHHAas B pe3ysibTaTe CaMOCTOSTENBHON paboThl, U MPAKTHUECKHE HABBIKH, OCBOCHHBIE MTPH
pellIeHny 3aja4 B TEYEHHUE CEMECTpa.

4.2. MaTepuajbl TEKYIIEro KOHTPOJISI yCIIEBAEMOCTH 00y4aloIerocst

Tunosble oeHOYHbIe MaTepuabl o TeMe 1. Beenenne. Opranu3zanust ciayxObl MapKeTHHIa
TemaTuka pedeparon
OBOMIOIMS MAPKETUHTA
QDYyHKIIMN MapKETHHIA.
Hy> b1 1 OTpeGHOCTH U UX POJIb B MAPKETHHIE
AHanu3 BIUSHUS PHIHOYHOM cpefibl Ha pa3BUTHE PbIHKA (0JIHA U3 TOBAPHBIX TPYIII)
AHanu3 JTUHaAMUKU Pa3BUTUS 5 KOHOMUYECKHX (IKOJIOTUYECKUX, IeMOTrpapuecKuX, IPUPOIHBIX,
KYJBTYpPHBIX U TIpodee) (PaKTOPOB PHIHOYHOM CPEJIbI.
Amnanu3 cnenuduku (GakTopoB MapKETUHTOBOM cpeibl B Bonrorpanckoii odnactu.
KoHkypeHThI kak (pakTop MapKEeTUHTOBOM cpebl IpeIpUsTHUs.
dopMUpOBaHUE KOPIOPATUBHOM KYJIbTYPbI KaK 3JIEMEHTa MUKPOCPEIbl MPEIPUATHSL.
MexaHH3MBI TOCYAaPCTBEHHOTO BO3ICHCTBUS HA (DaKTOPHI MAPKETUHTOBOM CPEIbI MPENTPUSATHSI.
OBouonus GyHKUUN MapKeTHHTa.
3HavYeHre MapKeTHHTa B 00€CIIeYeHNH KOHKYPEHTOCTIOCOOHOCTH XO03SICTBYIOIIETO CyObeKTa.
[TpeumyniecTBa U HEJOCTATKH OOPOKPATUUECKUX OPTraHU3ALMOHHBIX CTPYKTYD.
[IpenmMy1iecTBa ¥ HEAOCTATKHU aIalITUBHBIX OPraHU3ALIMOHHBIX CTPYKTYP
Pa3Burtue QyHKIMI MapKeTHHIa Ha IPUMEPe KOHKPETHOTO MpeanpusTHs (110 MaTepraiam
NEePUOANYECKOM MeYaTH).
ITpoekTHbBIE CTPYKTYpHI U X POJIb B pealin3allii UHHOBALIMOHHOW MOJUTUKU MPEIIPUATHSL.
Crnenmduka opraHu3anuy ciyObl MAPKETHHTA B BEPTUKATBHO-HHTETPHPOBAHHBIX CTPYKTypax.
Crnenuduka GyHKIMA MapKETUHTa B YCIOBUAX IN100ANIN3alUU SKOHOMUKH.
AHanmm3 NpakTUKY peann3anni GYHKIUH MapKeTHHTa KOHKYPUPYIOMIHX (GUPM.
BnusiHue cnienmanuzanuy npeanpusaTis Ha cennuKky peanu3anuu (pyHKIUH MapKeTHHTa.
Opranu3zanus MapKeTHHra Ha MaJOM MPEANPUSITHH.

3aganue: IIpouTuTe TeKCT M MOCTapaiiTech OTBETUTH HA NMOCTABJEHHbIE BONPOCHI
1. Bac mpurimacuinm yd4acTBOBaTh B KOHKYpCE Ha 3aMELICHME BAaKaHTHOW JOJKHOCTH
3aMECTUTEIN IUPEKTopa MPEeNNnpUsITHd MO 0o0LMM Bompocam. Bam HeoOXOOMMO OTBETUTH Ha
BoOIpockl Tecta: Kakyro opraHu3aliMoHHYI0 CTPYKTYpPY CIy*Obl MapkeTuHra Bel npeanaraete u
nouemy?
BapuanTel npeanpusaTui:.
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B-1. ®upma npousBoaut 3ekTpoHacocsl Mapok 1-OH u 2-OH, oTnmvaromuecs MOILIHOCTBIO.
[ToTpeburensiMu JaHHBIX HACOCOB SIBJISIOTCS MpEANpusATHs eBponeiickoil wactu Poccuu. B
nocjenyomue naTh JeT GupMa He HpeirnonaraeT U3MEHEHU B HOMEHKJIAType BBIITyCKaeMoi
MPOAYKIMHM U MPOTHO3UPYET paboTy Ha CIOXKUBLIMXCSA pbhIHKaX. [Ipoaykuus GpupMbl BBICOKOTO
Ka4eCTBa, I0JIb3YETCS JOBEPUEM U CIIPOCOM IIOKYIIATEIIEH.

B -2. ®upma BellTyckaeT cOOpHbIE JauHble JOMUKHU, pealin3yeMble B OCHOBHOM B [loMocCKOBbeE.
JIOMUKH, KaK MPaBUIIO, OBIBAIOT JBYXATAXHbBIE C KyXHEH, IBYyXKOMHATHbBIE C KyXHEH U BepaHIoH.
UYepes roa HauMHAETCS BBINMYCK €Ille MSTH BUJOB JauHbIX JTOMUKOB, KOMIUIEKTa JauHON Mebenu
JUI CHajbHMU, TOCTMHOW KOMHAThl W KyXHH, OyIyT coOHMpaTbcs NapHUKOBBIE YCTpPOMCTBa,
JadHble 3a00pbl, IETHUE TYIIHU, XO3HCTBEHHBIE Capau.

B- 3. ®upma npou3BOIUT JIAKW U KPacKu AJIs OKPAIUIMBAHUS METAIUIMYECKHUX IOBEPXHOCTEM,
PbiHOK cObITa JKeCTKO pas3feneH Mexay KOHKypeHTamMH. OCHOBHBIMH TMOTPEOUTENSIMU
NPOAYKIMH (UPMBI  SBISIIOTCS  aBTOMOOMJIbHBIE 3aBOAbl. OCHOBHast cTpaTerust (UPMBIL:
MOBBILICHHE KaueCTBa BbIMTYCKaeMOIl MPOAYKLUH.

2.Kakue BONpOCH! OJDKEH 3a/laBaTh JUPEKTOP MPEANPHUATHS, TOJbKO HAUYMHAIOUIMM Ha HEM
CBOIO DPabOTy, YNpaBJAIOLIEMY CIIy>KOOH MapKeTHHIa [yl OIpPENEeNeHUsl OpraHU3allMOHHON
CTPYKTYPBI CIyKObl MapKeTHHTa Ha npeanpuatun? [lepeurcaure 3T BONPOCHI U JOKAXHUTE, YTO
1X HEOOXOIMMO 3a1aTh.

TunoBblie oLleHOYHBIE MaTepHuaJIbl M0 TeMe 2. UHpopmanmonHoe obecriedeHue
MapKETUHIOBBIX PELICHUH.
Bomnpocel 11 yCTHOTO onpoca
Jiist uero HeoO6XoauMa peIHOYHAS HHpOopManus?
Kakue HCTOUHMKH BXOJIAT B CUCTEMY MapKeTHHIOBOW MH(pOopMauu?
Kakas nnpopmanus B MapKeTHHIe Ha3bIBACTCS IEPBUYHON U BTOPUUHON?
Kakum 06pa3oM MOKHO Ki1accu(pUIUPOBATh MAPKETUHTOBBIE UCCIIEIOBAHUS?
[lepeuncaure u oxapakTepu3yite MeTOIbl cOOpa MEPBUYHO MHPOPMALIUH.
M3 kakux 3TamnoB CKIaAbIBAETCs MPOBEICHIE MAPKETUHTOBOTO MCCIEA0BAHUA?
Ha xakue nemu moryT moTtpeboBaTbcs (pUHAHCOBBIE BIOXKEHHS B paMKax IpPOBEICHHS
OTJENIbHBIX ATAllOB MAPKETUHTOBOTO MCCIIE0BaHNUS?
TemaTuka pedeparos
BHyTpeHHsS 0TUETHOCTD MPENPUITHS.
dopMUpOBaHUE CUCTEMBI BHEIIHEH HH(DOPMAIIUH.
[1nanupoBaHre MapKETUHTOBBIX UCCIIEIOBAaHUM HA MIPEITPUITHH.

NounhsLDdD =

3aganue. IIpouyTHTe TEKCT U MOCTAPAiTECH OTBETHUTH HA MIOCTABJIECHHbIE BONIPOCHI.
MapkeTHHT ¥ PbIHOYHbIE MO3UIUH KOMIIAHHH.

Komnanus Kodak Norge, npencrasutens amepukanckoit THK B Hopseruu, npeiaraer
ToBapel M ycimyru noj mapkoi Kodak: paznuunsle Buisl ¢oromiueHkH, (HoTooO0pyaOBaHHE,
YCIIyTH IO MPOSIBJICHHUIO MJICHKHU U MeyaTaHuio ¢pororpaduil.

Ha poiake ¢oto mpoxykumm ¢upma 3anumaer jpomo 50 %, xors B 60-x romax oHa
Brajaena 90% poiHka. [1aBHbIE KOHKYpPEHTHI, IOTECHUBILINE KOMITAHUIO, - MIBEJACKUE (PUPMBI, HA
om0 KoTopbix npuxoautcss 30 % pblHKa ycuyr, mpefocTaBisieMblx (otoatenbe. OnHako
Haubosee CUIbHBIA KOHKYPEHT CeroAHs - 3To koMmnaHus Fuji, Ha 1010 KOTOPOH NMPUXOIUTHCS
OKOJIO TpeTH pblHKa (oronponykiuu. PykoBoactBo Kodak Norge cuumtaer, 4Tto NpHUYMHON
MOTEPH MPEKHUX MO3UIUI Ha pbIHKE ObllIa HEJOCTATOUYHO OBICTpasi peakiysi Ha U3MEHUBIIHECS
notrpebHocTH mokynareneid. Kak Fuji, Tak u Kodak Norge ycTynaroT pelHOYHBIE MO3MLIUHU
komnanuu Agfa B cpepe poToTOBapOB /1715 MPOPECCHOHATIOB.

Yro kacaeTcsi IEHOBOW KOHKYPEHIIMH, 3/I€Ch BBIUTPHIBAIOT MECTHbIE HEOObIINE (DUPMBI,
KOTOpBIE TMOJIb3YSICh TEM, YTO LIEHbI HA HOPBEXKCKOM pbIHKE Ha 15-20 % BhIlle, UeM B APYTUX
€BPOIEHCKUX CTpaHax, NPEJOCTaBISAIOT OKYIIATENSIM Pa3HbIE BUIbI CKUJIOK.
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[To maHHBIM MapKETHHIOBBIX HCCIEIOBaHUN, CPeTHHH MOoKymnareiab (OTO MPOAYKLIUHU -
3T0 (hOTOMOOUTENh, MOKYMAIOUUN TOBap B HEOOJBIIMX Mara3MHYMKax MOM 3alpaBOYHBIX
CTAaHLIMAX, B TOCTUHUYHBIX MarasMHax M BO BpeMs IIOCEUICHMsI pa3JIM4YHBIX ILIEHTPOB
pa3BieUeHUH. [loxkynku pgenmaroTCs WMIYJIBCUBHO, JUIsl YJOBJIETBOPEHHUS TOJIBKO YTO
BO3HHKIIIETO >kenanus. PykoBoasmmii cocta Kodak Norge cunraer, uro mokynaresist He 0co60
MHTEepecyeT MapKka MokynaeMoro uszaenus. [lokymnaercs Ta npoaykuus, KOTOPYIO MOXHO JIerde U
obicTpee Bcero kymuth. [losromy Kodak Norge crpeMuThCs MOMYyYUTh KaK MOXHO OOJbIle
MecTa JIJIs BBIKJIAJIKU B Mara3uHax.

MeHnepkepsl MOAPA3ACAIOT IMOKynaTenell (OTOTOBApOB HA PO3HUYHBIX M ONTOBBIX
(BeLensst ucTpubbpioTopoB). HabmioneHue 3a Tem, 4To NpruoOpeTaeT NOKyaTelb Ha PO3HUYHOM
pBIHKE, JaeT BO3MOKHOCTh BBIICIHTH: (poTonroduTenei, pororpados - momynpodheccuoHanoB u
poheccuoHasoB.

Menemxkepsl Kodak Norge mns cbopa uHopMamuu O pbIHKE HCHOJIB3YIOT Kak
BHYTpPEHHUE, TaK U BHEIIHHE MCTOYHUKU. OCHOBHOI aKIEHT B aHaJIM3€ BHEIIHEH MH(opManuu
JienaeTcs Ha BBIABICHHE BiajenbleB (GoTooOopynoBaHus, oOpa3 KM3HM M CHOCOO Jocyra
MOTEHUHUANbHBIX MOTpeduTeneil, a He Ha TO, Kakue TpeOOBaHUS MPEAbSBISIOTCS
VHAVBUAYAIBHBIMU MOKYNATENAMHU K IPOIYKIUH.

Bce komnanum, pabotaromme Ha pblHKE (OTOTOBApOB YOEXKIEHBI, YTO KpoMe
TPaIUIMOHHBIX PHIHOYHBIX HCCIEIOBaHUN, HEOOXOAMMO HaWTH crocod Oosee MOIHOTrO
BBISIBJICHHSI MTOTPeOHOCTEH MOoKymnaTeslel U X OTHOIICHUS K TOProBJie JaHHBIM TOBapoM. BaxkHo
3HaTh, KAKMM 00pa3oM MOKymnaTesb BeIOMpaeT (OTO MPOAYKIMIO U Kakue (akTOphl BIMSAIOT Ha
ero BbIOOp, KakoBa poib (oTorpaduu B KU3HM MOKYIATENs, YTO O3HA4YaeT MOKYIKa JUIs
NoTpeOUTENs] MW KAaKOBBI €ro TpeOoBaHUS K oOcmyxuBaHHIO. HeoOXonumbl wHccienoBaHUSL
KOHKYPEHTOB, 4TOOBI HCIOJb30BaTh HUX MPEUMYIIECTBA. Tonpko TOrAa TOBBICUTHCA
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPaAMM.

Menemkepsl CUMTAIOT, 4YTO s 3()(PEKTUBHOrO IUIAHUPOBAHUS MAapPKETUHTOBBIX
UCCIICIOBAaHUN CIIeyeT BBISABUTH NPHOPUTETHHIC HANPABJICHUS, BBHIOPaTh COOTBETCTBYIOIUE
MeTOJIbl sl cOopa MHPOPMAIMK, HAMETUTH IyTH MPAKTUYECKOTO HUCIIOJIb30BAHUS PE3YJIbTaTOB
aHaJIn3a.

Bonpocs! n 3aianus:

1.Kakue mpuopHuTeTHBIC HAINpaBICHHS MApKETHHTOBBIX HCCIIeAOBaHMM Bbl Morim Obl
npeioxkuTh? Kakue Mmetoasl cOopa MepBUYHBIX JaHHBIX HanboJjee MOAXOAST ISl 3TOro?

2. CocTaBbTe aHKETy UI1 NPOBEICHMsI YCTHOTO OIpOca MOKyHaTeaed Ha PO3HUYHOM
PBIHKE.

TunoBble o1leHOYHbIe MaTepHAJIbI 0 TeMe 3. Pa3paboTka cTpaTernyecKkux perieHuil B
OpraHu3aIu.
Bomnpocel 11 yCTHOT0 onpoca
1 UTo Ha3BIBAIOT CErMEHTAIUE pbIHKA?
2 JInst yero ocymecTBISIOT CETMEHTAIMIO PhIHKA?
3. Kakue npuHIuUIBI KCHIOIB3YIOTCS PU CETMEHTALUN PhIHKA?
4 B 4eM cOCTOUT CyIIHOCTB MOCTPOEHUS «IEPEBa» U «MATPULBD» CErMEHTALINH?
S. Kakue kputepuu HCMONB3YIOTCS B MpoOIecce BHIOOpA OpraHU3aIUeil IEIeBOro pPhIHKA
cobITa?
6. UTO MOHUMAIOT MO PpIHOYHOM CTpaTeruel opraHu3arum?
7. W3 KakuX 3TarnoB COCTOUT pa3pabOTKa PhIHOYHOM CTpaTeruu OpraHuzanun’?
8. Kakue u3BecTHbIe CTpaTerny MapKETUHTOBOM AesiTeNnbHOCTU Bhl 3HaeTe?
9. YTo noHMMAIOT MO TAKTUKON OpraHu3aiuu’?
10. UTO BXOAUT B KOMIUIEKC MAPKETUHT-MUKC?
1. Yro noapazyMeBaroT O ONIEPATUBHBIM IUIAHUPOBAHUEM?
TemaTuka pedeparos
1. TlpuHIMMBI CETMEHTUPOBAHUS, UCTIOJIBb3YyEeMbI€ B MTPAKTUKE CETMEHTHPOBAHUS.
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2. AHanu3 NpakTUKU CETMEHTUPOBAHUS HA PhIHKE (HA MPUMeEpe TOBaApHOU
TPYIITIBL).

3. AHanu3 NpakTUKU CETMEHTHUPOBAHUS Ha NPEANPUATUN (HAUMEHOBaHHUE
MPEIPUITHS).

4. Cneuunguka CerMEeHTUPOBAHHS MEXyHAPOJHOTO PhIHKA (Ha pUMepe
TOBapHOM TPYIIIIHI).

5. Kpurepuu BbiOOpa 11€7I€BOIO PhIHKA.

6. lcnonp3oBaHuEe COMAIBHO-YKOHOMUYECKHUX ITOKa3aTeileil B 000CHOBAaHUN
BbIOOpA 11€7I€BOT0 PhIHKA MPEIIPUSATHSL.

7. lleneBble cerMEHTHl Kak 00BEKT MapKETHHIOBOTO MJIAHUPOBAHUSI.

8. TexHOJOrnM CerMEHTUPOBAHUS U BHIOOPA IIETICBOTO PHIHKA.

9. Cnenuduka cerMeHTUPOBAaHUS HA PIHKE TOBAPOB MACCOBOTO CIIPOCA.

10. Cnenmduka cerMeHTUPOBaHMS HA PhIHKE MTPOAYKIIUH TPOU3BOICTBEHHOTO

Ha3zHa4YeHUs (Ha IpuUMepe MPpeANpUsSTHI OJJHONU OTpacin)

11. Cneuuduka cTpaTernyeckoro IUIAHUPOBAHUS PHIHOYHOM JEATENbHOCTH B
YCIIOBUSX KPU3HCA SKOHOMUKH.

12. Amanu3  OpakTHUKKM ~ CTPAaTETMYECKOr0  IUIAHUPOBAaHUS  HA  IpUMEpE
(HauMeHOBaHUE (PUPMBI)

13. OcoOeHHOCTH CTpPAaTETMYECKOro IJIAHWPOBAHUS B YCIOBHAX TJ100aJIBHOTO
MapKEeTHHTa.

14. IHCTpyMEHTBl MapKEeTHHIa KaK MEXaHU3M pealM3allid CTPaTern4eckoro
TUIaHa.

15. OnepaTuBHOE  IUIAHUPOBAHHWE B  CUCTEME  IUIAHUPOBAHMSI  PBHIHOYHOM
JIESTEIbHOCTH MPEATIPUSTHSL.

16. UnpopmanmoHHO-cTaTHCTHUECKas Oa3a MIaHOB MAPKETHHTA.

17. Metoap! MIIaHUPOBaHUs, UCTIOIb3yEMbIE B pa3padOTKe CTpaTeruil MapKEeTHHTa.

18. MeTozp! 000CHOBaHUS MJIAHOBBIX PEIICHUI B MApKETHUHTE.

19. OcobeHHOCTh pa3pabOTKU CTPATErMy MHHOBAIUY Ha MPEANPUSATHH.

20. MHTerpanus miaHOB MapKETUHTa B 9KOHOMUYECKHE U (PMHAHCOBBIE IIJIaHbI
MIPEPUITHS

3ananue 1. IIpounTaiiTe TEKCT M MOCTapaiiTeCh OTBETHTh HA MOCTAaBJICHHbIE BONPOCHI
IoTpedurens Bceraa npas

@upma Harris Queensway nepBOHa4aIbHO 3aHUMallach TOproBiel koBpamu. B 1957 r.
OHa BIajena JHIlb TpeMsi marazuHamu B Jlonmone. /[Baxapl ¢upma mpuHUMaa pelieHue o
nuBepcudukanuu cBoeil nestenbHocTH. B 1980 1. oHa mpuoOpena KOMIAHUIO IO TPOJa)ke
Me0enu, U 3TO HOBOE OTAENIEHHE Yepe3 CeMb JIET UMENO yKe 0osee YeThIPEXCOT TOPTOBBIX
Touek. B 1986 r. Queensway mpuobpena ¢upmy Mo MPOAaKe AIEKTPOTOBAPOB U €I OAHY
KOMITAHHMIO, KOTOpasi 3aHUMaJlaCh TOProBieil Msrkoil mebensio. [Ipubsis dupmer Queensway
cTaja CTPEMUTENIbHO pacTH, W eciu B 1986 r. oHa coctaBuia okono 12 miH. ¢yHTOB
CTEpJIMHIOB, TO uepe3 roj npesbicuia 40 MiIH. QyHTOB CTEPJIMHIOB.

OpHako yxXyJIIeHHe SKOHOMUYECKON KOHBIOHKTYDBHI, CTaBIlIee 3aMETHBIM yxke B 1988 1.,
MpUBeJIO KoMIaHuio K rubenu. [Ipubbuib, nonyvyeHHas 3a TpU MOCIEIHUX T0/1a, Obljla CBeJeHA K
Hymto. OcHoBarenb KOMIIAHMM, CAETABIIMN COCTOSHUE HAa OyMe pPO3HHUYHOM TOPrOBIM 3a
MOCJICTHAE HECKOJIBKO JIET, MOKUHYJI cBoe naeruine. [IpuoOperenus 1986 r. ObLIM MpOJAHBL.
[TombiTKa BOcCTaHOBUTH KoMIaHuio B 1990 r. npoBanunack. B 3T0oT nepuo1 BpeMeHu npoOaeMbl
KOMITaHMM BO MHOTOM 3aBHMCEIM OT COKpAIeHMs pacXxoJ0B norpedbureneil. B nponaxax mebenu
U KOBpOB 00pa3oBajics 3aCTOM, MOCKOJBbKY HOBBIE JOPOrHe BeIlM OOJBIIMHCTBO CeMEH CTajio
MOKYTAaTh JIUIIb OCIIE U3HOCA CTaphIX.

HccnenoBanne moOKaszajao, 4YTO 1EeHbl Ha ToBapbl ¢Gupmbl Queensway BIIOJHE
COIIOCTaBUMBI C YPOBHEM J10X0/10B noTpedbureneil. Ho koHkypupytomnyie GpupMbl ycTaHaBIUBAIH
Oonee ruOKHMe LEHBI, MpeIarajl pa3zHoOOpa3HbIE CKHUIKH, TPHUBIIEKATEIbHBIE KPEIUTHI,
MOJIKpeIuIsieMble MHTEHCUBHBIM MPOJIBHKEHHEM ToBapoB. Haxonsck B OonbiiioMm yObITKE, hrupma

13



Queensway He MoOrja CHWXKaTh LIEHBI JJI POCTa MPOJAX. A 3TO B CBOI OUYEPE]b NPAKTHUECKU
JUIIAJIO €€ AaCCUTHOBAaHMM Ha KOMMYHHKAIIMOHHYIO TOJUTHKY M KPEAUTHI IMOCTaBIIUKAM.
dunocodus KOMIAHUU - MPOAABATH TO, YTO JIETKO MPOJAETCs, ObLIa MPSMO MPOTHBOIOIOXKHA
COBPEMEHHOMY MapKETHHTY.

MapKkeTHHIOBbIE HCCIICIOBAaHMs TOKyMareneld KOBPOB M MeOenu MoKasalu, 4TO 3TH
TOBapbl HAUMHAIOT MPUBJIEKATh BHUMAHUE JIOACH, KOT/la OHM INepee3 atoT B HOBbIM JoM. Mmu
MOTYT OBITb:

* Jlrogu, BHepBble NOKyMaroluMe J0M (HOBBIM WM NEpecTpOeHHBIH). OOBIYHO OHU
pacroyiaraloT CKpOMHBIM OIOJKETOM, BBIOMPAlOT HeOOJbIIMEe KOMHAThl M BHUMATEIbHO
OTHOCSITCA K AU3AMHY.

* Mononoxensl (WM coOuparomuecs: MOKEHUTHCS) MPEINOYUTAIOT Oojiee MPOCTOPHBIE
KOMHATBl W JIoMa OOJBIIIOTO pa3Mepa, HECMOTPS Ha CKPOMHBIA Oromker. [uzaiftH mms HHUX
JOCTaTOYHOW BaXKEH.

* Pactymme cemMbu, KOTOpble MOKYNalOT HOBBIM JIOM IO HEOOXOJUMOCTH, Oojee
CaMOCTOSITENIbHBI, IPEANOYNTAIOT MHOTOKOMHATHBIE JO0Ma € caaoM. Jlus HHMX TIJIaBHBIM
MIPUOPUTET - JI€TH, a MeOelTb - PYHKIIMOHAIBHOE JI0NIOJTHEHNE UHTEPhepa.

* Kareropust motpebureneir "Mbl omsTh BABoeM" (IE€TH yX€ HMOKHHYIH JIOM, OOJIbIIOE
YHCIO0 TPOCTOPHBIX KOMHAT , OoJibllle CBOOOJHOTO BpPEMEHH) - YacTo NpeBpallaeTcs B
Kateropuio "BHOBb yenuHuBIIuXcs ". [lokynas KBapTUpY WM HEOONBIIONW JBYXATaXHbIN TOMHUK
C BepaH/ 101, OHU OCO3HAIOT, UTO C BO3PACTOM UX J0X0] Oy/IeT yMEHBIIAThCSI.

B xonue 80-bIX T0/0B MpeANOUYTEHHE AHIIMUCKUX MOTpeOuTeneil Mebenu U KOBPOB
XapaKTepU30BaAJIOCH CIEAYIOMIMMHU MapaMeTpaMu: KaueCTBO M COOTBETCTBYIOLIUN €My YPOBEHb
LIEH, UMUK (DPUPMBI, TIPEIOCTAaBICHNUE YCIYT 1O JI0OCTaBKe KYIJICHHOTO ToBapa. boiblias 4yacTb
noTpeduTeneil momana Mo BausHUE GuUpPM, KOoTOopble B 80-¢ TOABI YacTo OOHOBISIH
accoptumeHnT. 1 xorma ¢upma Queensway crajia UCIOJB30BaTh TAKTUKY CKUAOK C IIEH, HE
o0ecnieyrB HajguMyMe HEOOXOAMMOI0 acCOPTUMEHTa TOBapOB B XOPOHIO 0OCTaBIEHHBIX
MaraspHax ¢ Npo(ecCHOHAIBHBIM OOCITy)KMBaHHEM, OHa OTIYTHYJa MHOTHX ITOKyNaTelel.
Komnanus urHopupoBaia NpUHIUIIB MApKETUHTa, OHa HE KOHCYJIbTHpPOBAJIa MOKyIaTeslel 1 He
u3ydaja uX MPEeANoYTEeHus, a CTPEMUIACh TOCTUTHYTh pocTa MpOoJax , U3MeHss eHbl. B 90-e
roJibl B CTPYKTYpe KOMIIAaHMU HE OBLIO OTJesia MapKeTHHra, Tak KaK C YBOJIbHEHHEM MHOTHUX
CMELUAIMCTOB B TPYIHBIE 10 (PUPMBI BpEMEHA OH MPEKPaTUi CBOE CYILIECTBOBAHHE.

B nepuon cnaga, xoraa cnpoc Ha KOBpbl M MeOemb ymaji, pupMa HECKOIbKO M3MEHUIIA
HanpasJieHHOCTh. OHa IbITajgach 3aBOEBATh CETMEHT MOKYIIATENIEW CO CPETHUM YPOBHEM J10X0Ja
U TEpEOPUEHTHPOBAJIach Ha TOPIOBIIO CO CKHUJIKOW BJOJb KPYIHBIX Maructpaiei. Bckope
TOPTOBJIS YIIyUIIMIOCH, KOMIIAHUA CTalla YJeNnsTh BHUMaHHE CEPBUCY, U3aiiHy ToBapa, paboTe ¢
knueHTaMu. Ee MMMIDK KOMMaHuW JJig moTpeduTesneil co cpeaHHM YPOBHEM J0XO0Ja Hayal
3aKpEIUIATHCS.

Bonpocs! n 3aianus:

Kro sBnsieTcs nokynareiasiMu npoaykuuu Gupmsl Queensway ?

Kakue ¢axkrtopsl B HauOombIIel CTENEHHM BIMSUIM Ha MPHUHATHE PELICHUM O IMOKYyNKEe Ha
JTAHHOM PBIHKE M KaK HCIIOJIb30Bajla 3TO KOMIIAHUS Ul MOBBIIICHUS 3((EKTUBHOCTH CBOEH
NEeITEIbHOCTH?

Hcnonb3ys UMerontyrocs: HH(GOpMaIMIO, MPEUI0OKHUTE IMyTH BBIXOa KOMIAHUU U3 CIIOKHOTO
MOJIOXKEHUS.

3ananmue 2.11opJiouTHTE TEKC U OTBETHTE HA BONPOCHI.

IlnannpoBaHHue MapKeTHHIAa
@upma Oscar Ltd. B TeueHne yeTBepTH BeKa M3BECTHA B BenMKOOpUTaHMM KakK M3TOTOBUTEINb
BBICOKOKAYECTBEHHON KOXKH, 3aMILH, BEPXHEH MY>KCKOM o€ bl U3 oBuUMHBIL. lllTar komMmmanumn
COCTOUT MpuMepHO U3 60 HaeMHBIX paOOTHHUKOB U Tpex IupekTopos. [lomemnieHue, B KOTOPOM
pacnojoxkeHa (upma, JOBOJBHO CTapoe, apeHjIyeMoe €0 co AHS ocHoBaHus. Pabouas cuna
rudKasi, a Cpeu AUPEKTOPOB JIHUILb YHpaBisiouid qupektop (r-H LlTaiiH) 3aHMMaeT aKTUBHYIO
MO3UINIO B OM3HECE.
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Texymuii acCOPTUMEHT COCTOUT U3 KYpPTOK M MajabTO, KOTOPBIH HACUMTHIBAET 22
pa3sHOBUIHOCTH O cTUItO. [IponsBoaurenbHoCcTh KOMIIaHuK 400-500 u3nenuii B Henemo. Mox-
HO ObUIO OBl MCHOJB30BATH JIOTIOJIHUTEIbHBIC MOMEIICHUS, MAIIMHUCTOB M CTaHKH, YTOOBI
MOBBICUTH TPOU3BOIUTENIBHOCTH 10 1000 u3nenuii B HEACIMIO.

EMKOCTB phIHKa 3TUX TOBAapoOB olleHHBajiach B BenukoOpuranuu B 80-e rozs! B 1,5 MiH. GyHTOB
ctepauHroB. OnHako ¢ 1985 r. peIHOK 3aMETHO COKpAaTWIICS MOJ BIMSHUEM UH(IALIUU, Majble
NPENPUATHSI BOOOIIE MPEKPATUIA TOPTOBIIIO.
[IpousBoacTBEeHHAs! Mepenuch Mmokasaia, yTo 25% BBIMYyCKa MPOIYKIUN MPUXOJUTCS Ha IIECTh
¢upm c uymciaom paboraromux 1200 uen. 20% Bcero NPOMBINUIEHHOTO MPOU3BOJCTBA
npuxoautcss Ha 1000 nHeOompmmx xommanuid (mo 100 pabGortarommx). Ha He3aBucumbie
MarasuHbl MY>KCKOH oJiex bl npuxoaurcs 23% npoaax Kyprok u 30% — nanpro. MHoOrouunc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pblHKaA, a pUpMEeHHbIE Mara3uHbl, Kak
npaBuio, — 12 u 13% coorBerctBeHHo. CObIT kommanuu Oscar Ltd. TpamunuoHHO
OCYILECTBJISIJICA Yepe3 areHTOB, KOTOPbIE ToJ OT rojga meHsiuch. OgHako B 1980—1985 rr.
MPOM3BOJICTBO (UPMBI MEPENUIO B 3HAUYMTENBLHOM Mepe moj omeky Luxury, KoTopas umeer
PO3HHUHYIO CEThb Mara3uHOB BO MHOTHMX cTpaHax EBpombl. B 1984—1985 rr. Ha a1ty Qupmy
npuxoauiock 93% ontoBbix nponax. K aTomy Bpemenu y ¢pupmel Oscar ocTaBaJIoCh JIUIIb OJTHO
arenTckoe cornamenue. Ho B 1986 r. BciencTBue HeOMAarompHsTHONM CUTyallMd Ha pBIHKE
Luxury 3HauuTENBbHO COKpaTWia KOJIMYECTBO KOHTPAaKTOB (10 25% IO CpaBHEHHIO C
npenpiaymuM rojgom). PykoBonctBo ¢upmbl Oscar BBIHYXKICHO OBLIO MPHUHATH pPELICHHE O
nepexo/ie Ha JBa pabouux JHS B HeAemto. JlenoBele oTHOMmEHHs ¢ Luxury oCloKHUINCH, U XOTS
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hel, ¢pupma Oscar umena Bcero 10% uucrtoro noxona.
I'-m Ulraitn nmomo3peBaer, yto Luxury wucnosnb3yer Oscar Kak 3aMEHSIOLIETO MOCTaBLIMKA
nemeBoit oxexasl u3 Kopeu u TaiiBansa. K ToMy ke B TOProBiie XOIAT CIyXH, YTO HEKOTOPBIE
MOKYIaTeIN BO3BPAIIAIOT KOXaHbIC HW3ACTHS 3TUX HM3TOTOBUTENEH C kajmobamMu Ha HU3KOE
Ka4yecTBO IMOIIKBA U OKPACKH.
B 1984 r. mexny Oscar Ltd. u Luxury OblJ10 MOJMUCAHO COTJIAIIEHUE O MPOAAXKE OJCKIBI Uepe3
ceTb ee Mmara3uHoB B benbrun, ['epmannn u @panuun. BHaudame 3aka3bl BO3POCIH 10
3HAYUTEJILHOTO YPOBHSA, HO MOCTENIEHHO OHU COKPALIAIUCh U HEOXKHUJIAHHO MPEKPATHINCh 0e3
Kakux-1100 oObsicHeHuit. B 1986 r. ¢pupma Oscar npeanpuHsiia MONbITKY 3KCIOpTa MPOAyKLINN
yepes eBporelickoro areHta B llIsennto u Hopseruto, Ho norepnena Heyaauy. C 1985 r. Oscar
TOPryeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJAET K €€ pa3opeHHUI0. 3alI0JKEHHOCTh (hUPMbI
6anky nocturia 50000 ¢GyHTOB CTEpIMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTAaBIIMKOB
YMEHBIIIAIOTCS.
Cayxame 06aHka MONPOCWIM O BeTpeue ¢ r-Hom LltaiiHoM aist oOCyKIeHHs CUTyallud C
3aJI0JDKEHHOCTBIO M JalbHEHIINX NEpCIEeKTUB Pa3BUTHS KOMIAHMM, a TaKkKe IepecMoTpa
apeH/bl HEIBMKUMOCTH Ha HOBBIN cpok. I'-H IlITaiiH B OT4assHUM NO3BOHUII B KOHCAJITUHIOBYIO
MapKETHUHIOBYIO CITyKO0Yy U MOTPOCUIT COBETA.

Bonpocs! u 3aganus:
[loctaBbTe cebsi HA MECTO KOHCYJbTAHTa MO MAapKETHHTY M IOATOTOBbTE AOKIAA IS T-Ha
[IITaiina, B KOTOpOM:
1. [IpuBenute aHayn3 (pakTOPOB BHELIHEH cpefibl, BAUSIONMX Ha OuszHec pupmbl Oscar Ltd.
2. BoisiBuTE M 000CHYHTE OCHOBHbBIE MAPKETHHIOBBIE 1€ KaK CTPAaTErnyeckoro (Ha 5 jer), Tak
U TAKTUYECKOT'0 XapakTepa.
3. IlopekoMeHy#iTe BO3MOXHBIE ITyTH IO YBEJIMYEHUIO 00BEMOB MPOJIAXK B Oyinokaiiiee BpeMs B
paMKax CyIIECTBYIOLIETO MPOU3BOICTBA KOMIIAHUU M (PMHAHCOBBIX OTPAaHUYEHUIA.
4. JlaiiTe OLICHKY 3TUX IPEJIOKEHUH ¢ mo3unuu r-Ha lllraiina.

Tunosble oneHoOYHBbIe MaTepuabl 10 Teme 4. Pa3padoTka cTpaTeruu  TAKTHUKHA
npeanpusaTHs
Bonpocsl 1J1s1 ycTHOr0 onpoca
1. Kakue Tpu ypoBHS NIOHMMaHUs TOBapa B MapKeTUHre Bel 3HaeTe?
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B uyem 3axmouaroTcsi OCOOCHHOCTH ToOBapa YCIYI'M KaK CpEACTBA YJOBIETBOPEHUS
noTpedHOCTEH?

Ha3zoBute 0cHOBHBIE TOTPEOUTENHCKUE CBOMCTBA TOBAPOB.

UYUTO MOHMMAIOT MO/ «KU3HEHHBIMY LIUKIIOM TOBapa?

Kawue sranst XKIT Bel 3HaeTe?

Kakum obpazom Bnusier otaenbHbld sTanm JKLT Bauser Ha pa3paboTKy KoMIuieKca
MapKETUHI-MUKC?

Pacckaxxute 00 ynakoBke U MapKHUpPOBKE TOBapOB.

B uem 3akirodaercs Ha3HauYEHHE TOBAPHOIO 3HaKa?

Kakne ocHOBHBIE ITpaBHiIa yIpaBIIEHUs TOBAPHBIM aCCOPTUMEHTOM Bl 3Haere?

Kakue ¢akTopsl MapKeTHHIOBOM Cpe/ibl BIUSIOT HA TOJIUTUKY LIEH?

.Kakum o0pa3oM yuuThiBaeTcs OCOOEHHOCTh pPa3BUTUS CcOpoca B  Ipoliecce
1IeH00OpazoBaHus?

Kakne noxkyMeHTBI peryaupyroT BMENIATeIbCTBO FOCYJapCTBa B IEHOBYIO MTOJIUTHKY ?
Kakas nnpopmanus o KOHKypeHTax Heo0XoauMa Ui yCTaHOBJICHHUS LICHBI?

W3 kakux 3TanoB COCTOMT MapKETUHIOBOE IIEHOOOpa3oBaHuUE?

Kaxue metonp! pacyera ncxoqHoM 1ieHb! Bl 3HaeTe?

Kakue gaxTopsl yUuThIBatOTCS Ha 3Tane OKOHYATEIbHOIO YCTAHOBJICHUS LIEHBI?

Uro Ha3bIBAIOT KaHAJIOM paclpeneseHns?

YT0 MOHMMAIOT O] YPOBHEM KaHAJIa pacupeneacHus?

KakoBa MOeT ObITh CTPYKTYpa KaHalla pacupeencHus?

B ueMm cocTonut pazHHIa MEXy ONITOBOM U PO3HUYHON TOPTOBIIEH?

. Kakue ¢pyHKIMY BHIIOIHSIOT ONTOBBIE M POSHUYHbIE TOPTOBbIE TOCPETHUKHU?

Kakum o06pazoM mnpoucxoaut KiaccU(PUKAIUS ONTOBBIX U PO3HUYHBIX TOPTOBBIX
MIOCPEAHUKOB?

Pacckaxxute 00 opraHuzanuu U (QYHKIMOHMPOBAHHM TOBApPHBIX OHPXK, AyKIIMOHOB,
TOPrOB, IPMapOK U ONTOBBIX MPOJOBOJILCTBEHHBIX PHIHKOB.

B yem cocTouT CymHOCTH TOBapOABMKEHUS M KaKW€ OCHOBHBIE BOIPOCHI PEIIAIOTCS B
IIPOLIECCE OPraHU3allui TOBAPOABHKEHUSA?

UTo NOHMMAIOT MOJT MAPKETUHTOBBIMA KOMMYHHKAITUSIMU?

YTo BXOAUT B KOMIUIEKC MAPKETUHIOBBIX KOMMYHUKAIMI?

Kaxue QyHKIMH BBIIOTHSIOT CPEICTBA MAPKETUHIOBBIX KOMMYHUKAIIUN?

JlaiiTe XapakTEpUCTHKY OTHEIBHBIM CpPEACTBAM MAapKETHHIOBBIX KOMMYHUKAIIUN:
peKiame, rmpornarasjie, CTUMYJIMPOBaHHIO CObITa U JTMYHOM MpOoJaxKe.

Jl1st 4ero HeoOX0JMMO OCYIIECTBIATH IJIAHUPOBAHNE MAPKETHHTOBBIX KOMMYHHUKALIUH?
B 4eM coCTOHT CynIHOCTB IJTAHUPOBAHUS PEKIIAMBI?

PacckaxxuTte 00 OTJIENIBbHBIX 3Tanax pa3paboTKH IIaHa PEKJIAMHBIX MEPOTIPHUATHH.

Uro mnoHMMaKT MOJ KOMMYHHMKAaTHMBHOW 3((EKTHUBHOCTHIO pPEKIaMbl M Kak OHa
olLleHUBaeTcs?

UTo NOoHMUMAIOT NOJT TOPTOBOM 3(P(PEeKTUBHOCTHIO pEKIaMbl U KaK OHAa pacCUMTHIBaeTCA?

. JlaiiTe XapakTepuCTHKY crioco0am pacueTa OroKeTa PeKJIaMbl.

TemaTuka pedeparos

1.
2.
3.

ToBapHbIe 3HAKN 1 3HAKU OOCITYyKMBaHUI KaK (PaKTOpPbI ycIriexa pOCCUMCKUX KOMIaHHH.
MapkupoBKa TOBapOB: UCTOPHS U COBPEMEHHOCTb.

Crennguka noTpeOUTETHCKUX CBOWCTB TOBapa U €€ BIUsSHUE HAa (popMHUpOBaHHE
KauecTBa HOBOM MPOAYKLNU ( Ha IPUMEpPE OJHOW U3 TOBAPHBIX IPYyIN).
Hcnonb30BaHne HHCTPYMEHTOB MapKETHHTa B IPOIIECCE YIPABICHUS )KU3HEHHBIM
IIUKJIOM MPOJYKIMH (Ha IpuMepe OJJHON M3 KOMIIaHH).

HccnenoBanue BIUSHUS NPAKTUKU MPOABHKEHUS HOBOTO MPOJYKTa (HA MpUMepe
OTAENTBHOTr0 OaHKa, MPEANPUATHUS).
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

21

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.

HccnenoBanue ctaauil >kU3HEHHOTO IIMKJIA MPOIYKTOB (Ha IpUMepe MOTPEeOUTENbCKUX
TOBapoOB).

O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

®daxTophl ycrexa OTJAeNIbHbIX KOMIIAHUI Ha MOTPEOUTETHCKOM PhIHKE.

HcTopus mporcXoXkKAeHUs 3HAMEHUTHIX TOBApOB (Ha MpUMeEpe OJHON MIIM HECKOIBKHX
TOBApHBIX IPYI).

BnusiHue pa3BUTHS HAyYHO-TEXHUYECKOTO Mporpecca Ha Mpolecc pa3paboTKU HOBOM
MIPOTYKITHH.

HccnenoBanue npeanodYTeHuil morpedureneii kak MHCTpYMEHT (JOpMUPOBAHUS KayecTBa
HOBOMW MPOJYKIMH (Ha MpUMEpe OAHON M3 TOBAPHBIX TPYIIII).

@DopMBI TOCYIapCTBEHHOTO PETYJINPOBAHUS LIEHOBOW MOJIUTUKU IIPEIITPUSITHS.
OcobenHocTH 11IeH000pa30BaHMs Ha COMATbHO-3HAYUMBbIE TOBAPHI.

LleHOBBIE cTpaTeruu 3apyO0eKHBIX KOMIIAHUH Ha POCCUHCKOM PBIHKE.

AHanu3 11eHOBOI MOJIUTHKY KOMITaHUU (Ha IpUMepe KOHKPETHOTO PEIIPUITHS)

Ilena kak (pakTop KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSITHS.

Ilena kak HMHOUKATOp PHIHOYHOW KOHBIOHKTYpPHl (Ha MpUMepe KOMIIAHWUN OJHOU
OTpacin)

OcoOeHHOCTH 1I€eHOOOpa30BaHUS Ha PBIHKE .......... (ToBapHasi TpyIna: COTOBbIE
tenedonsl, yeayru XKKX, xiae0o0ynouHsle TOBaphbl).

Bnusinue ocobGeHHOCTel 11e/1eBOro CerMeHTa Ha [IEHOBYIO MOJIMTHKY MTPOU3BOIUTENS (Ha
IIPUMEpPE OTAEIIBHBIX KOMIIaHUM).

Pa3Butre MeTo10B 11eHO00pa30BaHus B MPAKTUKE POCCUMCKUX MPEITPUITUM.

. Ilcuxosornueckue npueMsl B yCTAHOBJIICHUU LICH.
22.
23.
24.
25.

HcTopuueckrie acreKkTbl BOSHUKHOBEHHS TOBAPHBIX OUPK.

DBOJIOLUS POCCUHCKUX TOBAPHBIX OUPIXK.

[lepcriekTHBBI pa3BUTHUS OUPKEBON TOProBiu B PO.

DJNeKTpOHHBIE OWp)KeBble TOPrM: TEXHHKAa TMPOBEACHUS U HMH(OPMAIMIOHHOE
obecrieyeHue.

Poccuiickne ayKIMOHbI: HCTOPUS U COBPEMEHHOCTh. MHUpPOBBIE ayKIIMOHHBIE LIEHTPHI.
Ponsb sspmapok B pa3BUTUHM PBIHOYHBIX OTHOLIEHUH B PO.

3HAMEHUTBIE MUPOBBIE IPMAPKU U BBICTABKH.

OnbIT (PYHKIMOHUPOBAHUS ONTOBBIX MMPOIOBOJIBCTBEHHBIX PHIHKOB 32 pyOeKOM.

Posb onTOBBIX MPOIOBOJILCTBEHHBIX PHIHKOB KaK JIEMEHTa HHPPACTPYKTYPBl TOBAPHOTO
PBIHKA.

OmnbIT pa3BUTHS APMapOYHO-BBICTABOYHOH JIeATeNbHOCTH B Bonrorpaackoii o6mact.
Pexnama xak cpecTBO KOMMYHHUKAIIAM.

IIponaranjia B MapKETHHTE.

JInunas npojaxa B MapKETHHTE.

CpencTBa CTUMYJIUPOBAHUS U UX 3P(PEKTUBHOCTD.

@opMHpOBaHNE KOMILJIEKCA CTUMYJIUPOBAHMS

3aganme 1. IIpouTuTe TEKCT M MOCTAPANTECh OTBETHUTH HA MIOCTABJICHHbIEC BONIPOCHI.

AHaJM3 pacxoa0B (pMPMBbI HA KA4eCTBO MPOAYKIUH
®upma A. Ha ycTpaHeHne HEHCIIPaBHOCTEH B IIpoIecce MPOU3BOICTBA ObLIO 3aTPAayeHO

4410 nonnapoB Pacxonmpl Ha TapaHTHMHBIA peMOHT coctaBwin 2706 pomiapos, Ha
nocnerapanTuiiaeii — 2506 nomnapoB, Ha oOydeHuEe IepcoHajla MeTofaM oOecredeHus
kauectBa — 1500 mommapoB. Pacxoasl Ha BXOAHOW KOHTpPOJIb cocTaBuin 4568 nosiapos, a Ha
3aBOJICKME UCHIIBITAHUS TOTOBOW npoaykuuu — 16717 gomnapos.

Ha YCTpaHCHUC HGHCHpaBHOCTeﬁ B IIPpOLCCCC MPOU3BOACTBA U HGO6XO,[[I/IMBIG B CBsA3U C

3THUM KOPPEKTHUPYIOIME Meponpusatusi Obulo motpadeHo 3369 nomnmapoB Ciywyan Bo3BpaTa
U3JIeNuii, MMEBIINE MecTO B KBapTayie, obouumich ¢upme 52765 nomnapoB. @upme ObUIO
MIPEIbSBICHO HECKOJIBKO CY/IEOHBIX MCKOB OT MOJIb30BaTeNiel, MOTUBHUPYIOIINX CBOU MPETEH3UH
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HU3KOH CTereHbI0 0€30MacHOCTH U3/ENUil, 4TO HABJIEKJIO 3a COOOW BBITLIATY IITPadOB B CyMMe
68000 mommapoB. Pacxonmbl MO ymHpaBJICHHIO CHUCTEMOM OOECIECYCHHS Ka4decTBa MPAKTUUYECKU
cTabwiIbHBI U cocTaBisIOT 1000 mommapoB exKeKBapTaIbHO.

®dupwma b. 3a Tot xe nepuona ¢pupma b 3aTparnia Ha obecTieueHre KauecTBa MPOTyKIIUNH
50000 nmommapoB (Ha COBEPIICHCTBOBAHME METOJMK IO Pa3paboTKe TpeOOBaHUI K KauecTBY
W3JIenusl B IPOLECCEe NPOECKTUPOBAHMS, OLEHKY KayeCcTBAa NPOEKTA, MHCTPYKUUH IO CUCTEME
Ka4yecTBa U KOHTPOJIS TEXHOJOIMUYECKOTro mporecca). ExxemecsiuHo gupma pacxoayer mopsaka
20 TBIC. MONIApPOB Ha OOyyeHHE MEepcoHaja BOMPOCaM KOHTPOJS U oOecredyeHus KayecTBa, a
Takke mIaHupyer 10 Thic. JOUIapOB Ha COBEPIIEHCTBOBaHHWE paOOTHI MO ONEpPALMOHHOMY
KOHTpoI0 KauecTBa. Ha mpoBepky u o00cCioyXKMBaHHE HHCTPYMEHTOB M HW3MEPHUTENIhHON
anmaparypbl pacxoJibl paclpeseNsaioTcs Mo MecslaM NpUOIU3UTEILHO PAaBHOMEPHO U PAaBHBI B
cpennem 18755 mommapoB Ha ycTpaHeHne HEHUCIPaBHOCTEH MOCTABIIMKOM OBLIO 3aTpayeHO
7450 nomnapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOTo Opaka — 725 nosaapos

Ha wnccrnenoBanne B 00MacTH HAAEKHOCTH HM3IENHN u3pacxomoBaHo 10562 monmapos,
YTO MNPHUOIM3UTENBHO PaBHO KOJHYECTBY €KEMECSUHBIX PAcXOJOB Ha 3TO MEpOIpHSTHE.
ExemecsuHbie 3aBOJICKME HCMBITAaHUS TOTOBBIX wu3fenuii  Tpedyror 15000 mosmmapos.
[TocnerapanTuiinelii peMoHT oboiencs ¢upme 752 noyumapoB, a 3aTpaTbl Ha pa3pabOTKy
IIPOrpaMMBI 110 ONPEIETECHUIO PACXO0I0B MOJIB30BATENS HA KAYECTBO COCTaBWIN 3928 nommapos.

[TpuBenenHas uHGpOpPMALIUS TUIIWYHA JUIS JESITEIBHOCTHA TOW U APYToi (UPMBI B K&XKAOM
kBaprane. [lokBapranbHas CTpyKTypa 3arpaT OOBIYHO COXpaHseTcs, OTIMYasCh JIUIIb
HE3HAYUTEIbHOW pa3HULEN B X CYMME.

Bonpocs! u 3ananus:
1. CocTaBbTe CPaBHUTENIBHYIO TAOJIHUILy CTPYKTYpBI pacX0J0B Ha Ka4eCTBO MPOIYKIMU pupm A
ub.
2. Ha ocHOBaHMM aHaJIn3a JIaHHBIX TAOIUIIBL:

* JaiiTe OIEHKY KOHUENTYyaJlbHOMY IMOAXOAY KaXJ0H (UPMbI K BOIpPOCY OOecreueHus
KauecTBa MPOAYKIINN;
* cpaBHHTE 3((HEKTUBHOCTH MPOTPaMM IO 3aTpaTaM Ha KayecTBO 00enx GpupM;

OLICHUTE TOCIEICTBHUS, OTPAKAIOIINECS HA PA3TUYHBIX aCMIEKTaX JIEATEIHbHOCTH (PUPMBI,
CBSI3aHHBIC C PA3IMYMEM KaK B KOHIICTITYaIbHOM MOJIX0/Ie K MpobieMe KauecTBa, Tak U B
MJIAHUPOBAHUM 3aTpaT Ha KAYECTBO.
3ananue 2. [IpoBeast anaau3 JaHHBIX Ta0JIUI, HEOOXOAUMO:
a)OMpPEeIeTUTh JTAl KU3HEHHOTO IHKJIA TPEeX Mojienei BenocureoB Gpupmbl «KOHHOPY;
0) BBIICIUTH MOJICIH, JIJIs KOTOPBIX HEOOX0IMMa yCHJICHHAs] peKJIaMHasl TIOIIEPIKKa.
O6beM peanuzaiuu BesocunenoB hbupmbl «KOHHOPY, THIC HIT.

Monenu BEIOCUIIEIOB

TI'onel A b C

2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jlonst peraKa BenocunenoB hupmel «FOHHOPY,%
Mojenu BeoCuIie 108

Tonsr A b C
1995 11 - 0,2
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1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
1999 8 - 0,2
2000 8 0,3 0,2
2001 5 2 0,1

3ananue 3: [IpouTuTe TEKCT U MOCTApPaliTeCh OTBETHUTH HA MOCTABJIEHHbIE BONPOCHI.
OreHka JOIH pHIHKA U JIOSIIBHOCTH MOTPEOUTENeH K TOBapHOU MapKe (UPMBL.

Ha ogHOoM W3 cermeHTOB pbiHKa KOHKYypupyioT Tpu ¢upmel — A, B, C. dupma A B
MOCTETHUM JIeHb Mas IMpoBeia oOcieloBaHMEe MHEHHs IOKyTNaTelel MO ToBapaM, KOTOpbIE
nponaroT Bce Tpu dupmel A, B, C. B pesynbrare omnpoca ObUIO OMpPEneIeHO, YTO MPECTHK
TOBapHOU Mapku ToBapoB ¢pupmbl A coorBercTByeT 40%, B — 40%, C— 20%. IIpoBenenHoe B
KOHIIE HIONS [MOBTOPHOE OOCiIeOBaHWE MHEHHsA MOTpeOuTeNeld Jano COOTBETCTBEHHO
cienytromue nokasarenu: 42, 30, 28%. Takas nuHaMuKa BbI3BaJla YyBCTBO YJIOBJIETBOPEHUS Y
PYKOBOJUTENSI MAapKETUHTOBOTO nopazzaeneHust pupmel A. OnHaKko B JaHHOW CUTyaluu Gpupme
A crnenyer oOpaTUTh BHUMaHHE Ha POCT NpecTuxa ToBapoB (upmbl C u ydyecTh 3TOT (PakT B
CBOEH JESTEeIbHOCTH, T.€. CIEIYeT ONpPEAeTuTh, KaK OTPA3UTCSA HA PHIHOYHOW aoie ¢upmbl A
COXpaHEHHE TaKOW TeHICHLUH B Oy IyIIeM.

[Ipy anHanu3e AAHHOM CHUTyallUd Ba)XHO OIPEAETUTH JABHKEHHE MOTPEOUTETBCKUX
CHUMIIaTHi 0T GUpMBI K pupme. B pesynpTare MpoBEIESHHOTO HCCIEAOBAHUS OBLIM MOJIYYEHBI
cnenyromue nanueie. Ha konen mas y ¢pupmsl A 6pi10 400 mokynareneid, y pupmsr B — 400, y
¢upmer C— 200. dupma A 3abpana y ¢upmel B 120 mokynateneit u y ¢upmsr C — 20
nokynateneit. B To ke Bpems pupma A otnana pupme B 80 cBoux mokynareneit u pupme C —
40. ®upma B 3abpana y ¢pupmsl C 20 mokymnareneii u ornana eid 80 CBOMX MOKyIaTeNeH.

3ananue 4.
Hcnonw3yst nanHble 00beMa peaiu3aliii U YPOBHS IICH, IPUBEACHHBIC B TAOIHUIIE, PACCUUTANTE:
Ha CKOJIBKO TPOILEHTOB MOXET BBIPACTH CIPOC, €CIU MPOU30MAET CHIXKEHHE LEHbl Ha OAUH
MPOUEHT?
JlanHbIe 10 00BEMY peasTu3alK HANTKA «3EeMIIIHUYHBII» B MIOHE-HIOJIE OTYETHOTO TOAA.

OTyeTHBIN IEpUOJ [leHa, py0 O0beM peasinzallyi, ThIC. IIT
Wronb 19,0 342,1
Hronn 17,0 487,3
3aganue 5.

Hcnonb3ys naHHble oObeMa pealu3alil UM YpOBHS IIeH, NpHUBEAEHHBbIE B Tabiuue ,
paccunTafTe: KaKOM BapHaHT CHW)KCHHS LEHBI B CHUTyalMM SJAaCTUYHOCTH CIPOCAa MOKET
o0ecreynT MaKCUMAaJIbHYIO BBIPYUKY OT peau3aliy B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py6?

r)2,5 py6?

JlanHbie 00BEMa peaTn3aiyy U YPOBHS 1IeH HorypTa «310pOBBEY

[Tokazarenu OTyeTHBIN epuosa
SHBapp depanb

1.Ilena. pyo 5 4,5
2. KonnyecTBo nMpojax, ThIC. IIT. 12 14
3.BbIpyuka oT peanusanuu, Teic. pyo. 60 63

3amanue 6.
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Kakyto 11eHy He00XOAMMO YCTaHOBHUTH MPOU3BOJUTEISAM NMPOIYKIUU GUPMBI «BOCTOK», YTOOBI
MOJTYYUTh 3aJJaHHYIO JIOJIF0 MPUOBLUIN B IIeHE B 0ObeMe:

a) 5%;

0) 10%;

B)25%.

3aganue 7. [IpoyTHTe TEKCT M NOCTAPAliTECh OTBETHUTH HA MOCTABJICHHBIC BOIIPOCHI.
A) Bpi0op BH1a TOProBOro MOCPETHUKA.

Kakoro TtoproBoro mocpeaHuka (nuiepa WIM AUCTPUOBIOTOPA, areHra Wiu
KoMuccuoHepa) Bbl mocoBeroBanu Obl hupme »Sryap» nns opraHu3anuu cObITa CIIOPTUBHBIX
KOCTIOMOB, €CJIM OBl CHTyalldsi Ha PETMOHAIBbHOM pBIHKE, I padoTaeT MpennpusTHe, uMmerna
BU/I:

* JI0J1s1 pbIHKA npeanpuatus - 3%;

* Ha pPbIHKE aKTUBHO palOOTalOT 7 KpPYHHBIX MPOU3BOAMTENS, Ybsl OOINas J10Ji1 pBIHKA
cocraBisieT okoino 70% u 3 cpennue GupMbI, Ubs 00IIas 101s cocTaBiseT okojo 20%;

* €KEro/IHO Ha pbIHKE peban3yeTcs 0KoJio 3500 ThIC IIT CHOPTUBHBIX KOCTIOMOB;

* NPOM3BOJICTBEHHAs MOIIHOCTh (GupmMbl »iryap» - 200 TbIC. KOCTIOMOB B TOZ;
MIPOU3BOICTBEHHBIE MOITHOCTH (UPMBI «Sryap» B cpeaHem 3arpyxeHsl Ha 50%;

* Ka4eCTBO KOCTIOMOB (pUPMBI «SIryap» MO OIIEHKaM IMOKYIaTeNeil - BHICOKOE; MOKyIaTeIn
OYeHb UYBCTBUTENIbHbI K II€HE; Ce0eCTOMMOCTbh MPOJYKIMH Ha YypOBHE CE0ECTOMMOCTH
OCHOBHBIX KOHKYPEHTOB.

b) Opranu3zanust pupMeHHOMN TOPTOBIIH.

I'opoackoit MsiCOKOMOMHAT, BBIMYCKAIOIIMN MPOIYKIUIO B IIMPOKOM acCOPTUMEHTE U
peanu3yonuil ee B MIMPOKOM JHara3oHe IIeH, IPUHSII peleHne 00 opraHu3aluuu GUpMEeHHOH
TOPrOBIM HAa TEPPUTOPUU TOPOJA C LEIbI0 MONYJApU3ALUN NPOAYKUUU NPEINPUATUS U
U3Yy4YEeHUs MOKYIaTENbCKOIO CIIPOca.

Bompoc: Kakoii BapuaHT (UPMEHHONH TOProBIM B YCJIOBUAX OIPAaHUYEHHOCTH
(uHAHCOBBIX pecypcoB Brl mocoBeToBau Ob1 prpMe, YTOOBI pealn30BaTh CBOM MAPKETHHIOBbIE
LeJ U moyemMy?

A)OTKpBITHE OJJHOTO Mara3uHa B LIEHTPE ropoja.

B)OTtkpriTHe 3-eX Mara3uHOB B JKUJIBIX pallOHAaX Ha OKpauHax Topoja.

B) I[NoBsimenue 3¢ pekTUBHOCTH COBITA CpEACTBAMU MAapKETHHTA.

[Tpou3BoUTEN, MOPOXKEHHOTO, €MKOCTh pPBIHKAa KOTOPOTO CTAa0MJIBHO 3a psija JIeT
cocraBisieT 0Kkosio 30%, MCHBITBIBAET CEphE3HbIE TPYAHOCTH B MEPUOJIbI CHIXKEHUS CIpoca
(oceHblo, 3UMOM, BECHOI), KOT/Ia 3arpy3ka MpOU3BOJICTBEHHBIX MolHOCTeN naaaet g0 50-10%.
B accoptumenTe nmpoaykuuu GUpMBI - OpUKEThl MOPOXKEHHOTO B OyMaKHON yIaKOBKE BECOM OT
50 mo 100 rpamMmoB B pa3IM4YHBIX BapuUaHTaxX IO BKYCOBOM KOMMNO3UIMH. TpaguliMoHHas
MOJINTUKA COBITA MPEANPHUATHS - CeThb (PMPMEHHBIX JIOTKOB ( KMOCKOB) Ha YJMIAX ropoja - B
obbeMe 0koJI0 75% oT 0b1Iero oobeMa peanus3aluy U 4epes3 CeTb TUIEPOB - B 00beMe OKOJIo 25
% oT o011ero oObeMa peanu3alum.

Bonpoc: Kakue BapumaHThl MapKEeTHHIOBBIX pelleHHi Bbl cumtaere nenecooOpazHbIM
paccMOTpeTh PYKOBOJACTBY MPEANPHUSATHS, YTOOBI MOBBICUTH OOBEM TMpOJaX B IMEPUOJ
MEXCE30HbSI U [TOUEMY:
aKTUBHU3UPOBATH peKIamy?

YBEJIUYUTh KOJMUECTBO (PUPMEHHBIX JOTKOB Ha YJIHIaxX ropoja?

BBIITH Ha HOBBIE TeorpauuecKre CerMEHTHI phIHKa?

CHU3UTH LIEHBI ?

MPUBJIEYb K COTPYJHUUECTBY MPEANPUATHS OOIIECTBEHHOTO MUTaHUA?

OTKPBITH (PMPMEHHBIE JIOTKU B YUPEXKJICHHUIX U OpraHu3alusax?

BBECTU B CCOPTHUMEHT HOBBIE BUJIbI IPOIYKIIUH JIIsl IPUBJICUEHUS TOKyTaTenen?
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3ananmue 8. [IpouTuTe TEKCT M MOCTAPAHTECh OTBETUTH HA MOCTABJICHHBIE BOIPOCHI.
A) Bb100p BHI0B H C1I0C000B PacPOCTPAHEHHS PeKJIaMbl.

Curyamuss 1. B pesynbTaTe BBEIEHHOro B cepeauHe 80-x TroJ0B MPaBUTEIBCTBOM
Wpnangun Hanmoroo6aoxeHus, nmpuHocusmero He Menee 50% c HEHBI KaXJI0TO MPOJAHHOTO
aBTOMOOWJISI, MPOM3OIIET PE3KUH Cchaj MpoJaXk MallMH Ha HpJaHICcKoM pbiHKe. K 3Tomy
BPEMEHHU DPBIHOK CTpaHbl OBLI HACBHIIIEH PA3IMYHBIMU MOJEISAMU U MOIM(PHUKALUAMU aABTO-
MOOWIEH, MPUCIIOCOONEHHBIMU K ero TtpeboBanusM. I[IpoBommmas mo 1987 r. pexnamuas
KOMITaHUs 110 TPOJIBHKEHUIO aBToMoOmIel «Jlana» He cozgana 61aronpusTHOIO MHEHHS O HUX
KaK 0 KOHKYPEHTOCITOCOOHOM, JICIIEBOM U YAO0OHOM CITOCO0E TIepPeIBHKCHHUS.

Takum 00pa3oM, CIIOKWINCH HEONAarompuATHBIE YCIOBHS Ui BBIXOJAa Ha PBIHOK
Wpnananu HOBOro COBETCKOTO aBTOMOOMJIS.

I. IIpoBeneHHBIE MEPOIIPUATHSL.

1. IlpaBa npoxaxku aBTomoOmnent «Jlaga» B Upnanauu nepenansl pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3znmana HOBast TUCTPUOBIOTOPCKAS CETh.

3. JInsa pa3pa®oTKM U MPOBEACHUS HOBOM pEKIaMHOW KaMIIaHMM BhIOpaHa peksiaMHas
¢upma Hill and Knowlton Dublin.

II. HoBble HampaBinenusi pexnamHoi kammanuu. @upma Hill and Knowlton Dublin
yBHUEa B BLICOKOM HAJIOT0O0JI0XKEHUH HE MPEMSITCTBUE, @ COIO3HHUKA, ITOCKOJIBKY HAJIOT JTOJKEH
CTUMYJIUPOBaTh TOBBIIICHHBIH CIOPOC HAa ABTOMOOWIM C HHU3KOM CTOMMOCTBIO, KaKOBBIMH U
SBIISTFOTCST aBTOMOOMHN «Jlama». B aToit e cuTyaruu meHa 6osee yeM Korja Jubo cTajia pema-
IOUIMM (DaKTOPOM JJIi MHOTHUX MPJIAHICKUX CeMEil.

III. Konuenmust paGoTbl Ha pblHKE. [J1aBHOE BHHMMaHuUE - YAEIUTh peKiiaMe
npeuMyIiecTB aBTomMoomneil «Jlaga» (MpouHOCTh, HAJEKHOCTb, HHU3Kas 1I€HA) U M3MEHEHUIO
HEraTUBHOI'O OTHOILIEHUS K HUM CO CTOPOHBI MECTHOTO PHIHKA.

IV. T'maBHas uenp pexinamMHoM kammanuu. Co3manue aTMmocdepbl JOBepHs K
aBToMOOWIIIM M3 Poccuu, COOTBETCTBYIONMIMM TPEOOBAHUSAM HWpJIaHICKOrO pbiHKA. Co3maHue
obpaza «Jlagp» KaK HaJeKHON U MPOYHOW MAIIMHBI, KaK UACATbHOM MOKYIKH JJIS TOPOACKUX U
CEJIbCKUX KUTEIICH.

V. OcHoBHbIe MHEHHUs1 00 aBTOMOOMIIAX «Jlamay Kak 0 caMbIX HKOHOMHYHBIX BO BCEX
OTHOILIEHUSAX MalllMHAX, UMEIOUINXCS HA UPJIaHJICKOM PBIHKE:

* MaKCHUMaJbHOE paclpoCTpaHeHWe HH(pOpMAIMK, MOATBEPKIAIOMEH MPOYHOCTS,
HaJIe)KHOCTh aBTOMOOWIJIEH U pa3yMHOE MPUMEHEHHE JIEHET B Cily4yae NMpuoOpeTeHrs aBTOMOOMIIS
MMEHHO 3TOW MapKu;

* o0OecrieueHre HalW4Msl Ha pPBIHKE MOJHOM HMHPOpMAMM O BCEX MPEICTaBUTENAX
ceMeiicTBa «Jlamax;

* BblIeTIeHHEe ycriexa «Jlags» B BenukoOpuTanuu U B Ipyrux crpaHax, Hanpumep Jlanuu,
IJle HaJIOroBasi cucTeMa 00JI0KEHHsI CXOHA C UPJIaHACKOH;

* aKLIEHTUPOBAaHHWE BHHMAHHUA HA KaueCTBEHHOM MOCIENPOJaKHOM O0O0CITyKHBaHUU
aBTOMOOUJICH;

* MaKCHMalbHOE UCTIOJIb30BaHUE CPEACTB MACCOBOM MH(OpPMAaIIHH.

VI. Lleneseie rpynibl peKIaMHOTO BO3AEHCTBHS.

1. Cenbckue M TOPOJICKUE MOKYNATENIN ¢ HEBBICOKUM YPOBHEM JI0XO/1A.

2. Cenbckre aBTOIIOOUTEINH, HYKJAIOIINECs B IPOYHON M HA/IEKHON MalllHE.

3. ABTO Biajenblibl, HamepeBalIlluecs TMpUOOpecTH s CBOEH CceMbU BTOPOH
aBTOMOOMIIB.

4. TllokynaTtenu, pacCUMTHIBAIOIIME HAa TNPUOOPETEHHE TOJIBKO MOJEPKaHHOTO
aBTOMOOMIIS.

VII. CpenctBa dopmupoBaHus CIpoca W CTHUMYJIUPOBAHUS COBITA, HCIIOIH30BAHHBIE
¢upmoii Hill and Knowlton Dublin.
1.CpenctBa MaccoBoil uHpopmanuu:
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o0IIeHalMOHAIbHBIE OpraHbl 1evarHy, IIPOBUHLIAAIbHAS (MecTHas) npecca;
crienuaan3upoBaHHbie (IpodeccruoHambHbIC) OpraHbl TIEYaTH /I aBTOIIOOUTENEH; pa3aesbl IJIs
aBTOIIOOUTENEH B OpraHax rnevyaru oOIero HarpaBJIeHHs; eJIoBast pecca;
paauonepenadn Jyist JeJI0BbIX JII0ACH U aBTOMIOOUTENEH; TelIeBUICHHE.

2. MeponpusTus, COAEHCTBYIOIINE MTPOJAKaAM:
* JICJIOBbIE JIAaHYM JUIsl TpEJACTaBUTENel OpraHoB Ie4aTh OOIIero U CHEHaIbHOTO
(aBTOMOOMIIBHOT0) XapaKTepa;
* KOHTPOJIb 32 COCTOSIHUEM aBTOMOOWIJIEH, HAXOIALIMXCS B MOJIb30BAHUHM Y OTAEIbHBIX
KYPHAJIHMCTOB, C TEM, UTOOBI IPEAJIOKUTH UM aBTOMOOMIIb ceMelcTBa «Jlamay;
* OopraHM3anus Jjs BeQyLIUX >KypHaJIHCTOB IMO€370K B BenukoOpuTaHHIO HAa TOJOBHYIO
¢dupmy LADA CARS, 3anumaromytocsi nepeoOopyaoBanuemM «Jlag» B COOTBETCTBHM C Tpe-
OOBaHUSMHU UPIAHACKOTO PHIHKA;
* y4acTUE B CIIOHCOPCKOM JAEATEIbHOCTHM NPHU OpPraHM3allMi Pa3IUYHbIX IMPECTHKHBIX
MEpPOIPUITUIA MECTHOrO0 M OOIIEHAIIMOHAIBHOTO MaciiTaba (BEIMKO 3HAu€HUE CIIOHCOPCKOM
JeSATeNbHOCTH B OTHOIIEHUH OT/AEIbHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, MMetonx B Upnananu
MHOTOYHCJIEHHBIX NMOKJIOHHUKOB. Takoe MOKPOBUTEILCTBO FOBOPHIIO 00 MHTEpPECE HE TOJBKO K
cBOEeMy OHM3HeECy, HO U K CIIOPTUBHBIM Ipo0JIeMaM CTpaHbl;

* opranuzanmsi 3HakoMcTBa pykoBoacTBa ¢upmel LADA CARS, 3anumaromieiics
poJakeld aBTOMOOMIIEH, C MU3BECTHBIMU TOTUTHUECKUMU JEATENSIMU CTPaHBI,
* OpraHu3alMs CIeHHAIbHBIX HHTEPBBIO ISl BEYIIUX OPraHOB MEYaTH.

VIII. Pe3ynbrarsl IpOBEIEHHON KaMIIaHUU.
K xonmy 1987 r. 6smo mpomano 1200 aBTomoOuieit (mpeamonaranochk mpoaars 350
aBTOMOOMIICH).

Curyauusa 2. M3 Bcell HOMEHKIATypbl NPOAYKIMH HIMHHOM NpoMbIIUIEHHOCTH Poccun
ObUT BbIJIETICH Haubosiee MepCeKTUBHBIN JIJIsl SKCIIOPTa TOBAp — LIMHBI JJISl TPY30BbIX aBTOMO-
Ouseil 1 aBTOOYCOB. DTH IIMHBI YCIEUIHO MPOILUTH UCIBITAHUS B YCIOBUAX XKAapKOTo KIMMaTa B
ctpaHax bmmwknero Bocroka m Adpuku. s pa3BepThiBaHUS pekjiaMbl ObUT BBIOpAaH PBIHOK
Oc¢uonuu, spisomeiics Haubojee NEPCHEKTUBHOM CTpaHOH B CpaBHEHWH C JPYTUMHU
Pa3BUBAIOIIMMHUCS rocynapcTBaMu A(PUKH B CBS3U C OOJBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOMW BHJI TPAHCIIOPTa B CTPaHe aBTOMOOMIIbHBIH.

[Toxynkoii muH B DQUONUK 3aHUMAIOTCS camMH ILIOoQephl, SBISIOIIUECS B CBOEM
MOJIABJIAIONIEM OOJIBIIMHCTBE MAJIOTPAMOTHBIMH.

I'maBHas 1enab peKIIaMHOM KaMIIaHUM — YBEJIMYEHHE JKCIOpTa POCCUHUCKUX IIMH B
D¢uonuio U noaaepKaHue yxKe UMEIOIIErocs Crpoca.

[IpoBeneHHBIE MEPONTPUSITHS.

1. KommepueckuM areHToM poCCHHCKOTro 3KCIopTepa MuH B D¢PUONUN HaMeueHa pupMma
T.P.U.A.

2. Arenrckoe cornamenue ¢ ¢pupmoit T.P.M.A. mpenycMaTpuBaio peryisipHylo pekiiamy
Ha TeppuTopun Dduonuu. Kpome TOro, OBIIO 3aKITFOYCHO COTJAIICHHE C PEeKIAMHOU (UPMOM
E.AJLA.

Bonpocs! n 3aanns.

1. IlpoaHanu3upyiTe OCHOBHBIC HampaBieHUs pekjamHoil kammanuu ¢upmsl Hill and
Knowlton Dublin. Kakoe u3 Hux Bbl cuntaere Haubosuee 3ppexTuBHbIM? OOBSICHUTE MTOUEMY.

2. Kak no3unnonupoBaiuck aBToMoo0mnu «Jlana» Ha peiake Upnananu?

Onwuiure 11e51eBble cerMeHTh! pbiHKa pupmbl SATRA.

4. IlpennoxxuTe criocoObl U BUJIbI paCpOCTPAHEHHsI OTEYECTBEHHBIX IIMH HA 3(PHUONICKOM
PBIHKE, YUUTHIBAsl CIEAYIONIUE 1IeJIEBbIE TPYIIIBL:
* modgepbl — BIIAJIENbIBl aBTOMAIIINH;
* niogepsl, paboTaroiue, Mo Haiimy.

b)Ilonck opurnHanbHbIX HJel U pa3paboTka 3G(GHEeKTUBHOTO TEKCTA.
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JlBa mapTHepa OpraHu3oBajgu (uUpMy C HEOOJBIIMM IITAaTOM PaOOTHUKOB, KOTOpas
3aHMMAETCSl M3TOTOBJICHHEM CTYJIbEB, KaHale U Ta0ypeToB OTIMYHOTO KayecTBa M pPa3HBIX
KOHCTpYKLUH. FIX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHJIOHCKMX Mara3uHoB. [lepeexas
B HOBOE TOMEIIEHHE B JalTbHEM TPUTOPOJIE, MAPTHEPHI PEIIMIN PACHIMPHTH TIPOU3BOJICTBO, LIS
4ero MM HEoO0XOAMMO TMOJBICKaTh HOBBIX TOProBLEB B paaumyce 50 Muib OT CBOEro
npeanpustus. OHM OOpaTWIIMCh B HECKOJNBKO MAarasuHOB B BBEIOpDaHHOM palioHE, HO
OOJIBIIMHCTBO M3 HUX — TOpPa30 MEHbIIEC JIOHIOHCKMX W 3aWHTEPECOBaHBI B MOJICPIKKE
peKIamMon.

[TapTHEpHl HAUMHAIOT TOHUMATh, KaKyl0 POJb MOXKET ChIIPaTh peKiiaMa B HaJIa)KMBAHUU
pacnpenenenus. [locie HEKOTOPOro pa3MbIIICHUS OHM OCO3HAIOT, YTO B TO K€ BpeMsl OHa
o0ecreynT UM U OOJIBIIYIO CTeTIeHb KOHTPOJISI HaJ MPOLIECCOM MPOIaxK.

W3yunB maHHBIE O PEKIIAMHBIX PaclieHKaX B MOJXOMSANIMX MECTHBIX )XypHaJlaX M ra3erax
U BBIJICJIUB 3HAYUTENbHbBIE CPEeICTBA Ha TUIOrpadckue padoThl, MapTHEPHI NPUILIN K BBIBOAY,
YTO IpOBeJeHHE NMPOOHON pekIaMHOW KammaHuu OyaeT o6ocHoBaHHO. OcoOblit MHTEpecC A
noTpeduTeNe MpeACTaBIA0T MPEUMYIIECTBA MPEAIaraeMoro ToBapa, BKIIOUYasi U METOMbI €ro
MIPOM3BOJICTBA. XapaKTEePHU3ys MPOITYKIHIO MAPTHEPOB, MOKHO BBIICTHTH CIICAYIONIHNE MOMEHTHI.

Tuner npousBonumoit medenu. Ctynbst o0eaeHHOro Habopa, B TOM YHCJE PE3HbIE, ABYX
BuJ0B. Kpecna 11t oT/apIxa u kaHamne Tpex BUI0B. TaOypeThl KyXOHHBIE, /Ui 0apoB U CaJIOBBIE.

Marepuansl. Jlyumume copra BbIEpKaHHBIX THCA, Ay0a W KPacHOTO JepeBa WM JAPyTruX
mopoj Ha 3aka3. OTOopHBIE ApeBecrHa U (DaHepa TIATEIHHO T0I00paHbl ApyT K Apyry. OOuBKa
U3 JIyYIINX COPTOB KOXH U TKAaHEH Py4YHOM BBIPaOOTKH.

Ju3zaiiH. Mozaenu co3aHbl BEAYIMMHU ITPOMBILIUICHHBIMU JTU3aTHEPAMH.

ITpousBonctBo. Ilocne MammHHON 00pabOTKM Kaxjaas AETalb MPOXOAUT TIIATEIbHYIO
MPOBEPKY W MPU HEOOXOIMMOCTH JTOBOAUTCS Tepes; cOopkoil BpyuHyto. Kaxnoe uznenue nepes
MIOJIMPOBKOW TPOBEPSAETCS CIEHUATUCTAMU C TOMOUIbIO TPAJUIIMOHHBIX METOJOB KOHTPOJIS.
OOvBKa W3TOTOBIISIETCS PEMECICHHUKAMH, KOTOpBIC TaKXe TOJB3YIOTCS TPATUIIMOHHBIMU
npueMamMH Tpyna M marepuanamu. [lepen oTrpy3kol Kakaoe H3JeNiue CaMbIM THIATEIbHBIM
00pa3oM mpoBepsieTcsl U MPUHAMAETCS OJTHUM W3 MTApPTHEPOB.

I"apantun. 3a UCKIIOUEHHEM CIy4aeB €CTECTBEHHOIO M3HOCA, CIIyYalHOTO MOBPEKICHUS
WIM TpeJHAMEPEHHO HENpPaBUIbHOIO HCIONb30BaHUS KaXJ0€ W3JeINe HUMEEeT TapaHTHIO
IATHIETHETO Cpoka ciayXObl. Jlns mopnepkaHus pernyTaludd TNPOU3BOAMTENS H3JACIUN
UCKITFOUYUTEIFHOTO KadyecTBa (upma Bcerna B IOJIHOW Mepe BBINONHSIET CBOHM TapaHTHUIHBIE
00s13aTeNbCTBA.

Bomnpocs! n 3aanns.

1. CdopmynupyiiTe OCHOBOMOJAraloIue 3asBICHUS U1 PEKIAMHOTO COOOIICHMS,
MO3BOJIAIOIINE TO3UIIMOHUPOBATH TOBAP.

2. Onpenenure HanOoJIee MOIXOISAMINN CIOTaH I PEKJIAMHOTO COOOIIEHUS.

3.Hanummure TekcT pekiiamaoro coodmenus (20 - 25 cTpok).

Tunosbie oeHOYHBbIC MaTepHabl 10 TeMe S.0nenka 3pPeKTHBHOCTH PHIHOYHOM
AeATeIbHOCTH. TexHo10rus 0eHUMApKeTHHI A,

Bomnpocel 11 yCTHOT0 onpoca

UYTo NOHMMAIOT NIOJT KOHTPOJIEM B MAapKETHHIE?

B ueMm cocTouT KOHTPOIJIL MapKeTHHTA?

YTo MOHUMAIOT MO/ KOHKYPEHTOCIIOCOOHOCThIO TOBapa?

Kakue kpurepun UCIoyb3yl0TCs B OLIEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?

Yro noHMMaroT NoJT Ka4yecTBOM ToBapa?

W3 kakux 3TamnoB CKJIaJbIBAETCS AITOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
YTo MOHUMAIOT MO/ KOHKYPEHTOCIIOCOOHOCTHIO OpraHU3aIuu?

NoUnhsLD—
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8.

9.

B yeM COCTOUT OTJINYHE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIH oT
KOHKYPEHTOCIIOCOOHOCTH TOBapa?

Jinss  4ero HeoOXOAMMO TPOBOAMUTH OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa H
OpraHu3anuu’?

10. Kakue MeTop! OLIEHKH KOHKYPEHTOCIIOCOOHOCTH opraHu3anuu Bel 3HaeTe?
11. B ueM cocTOUT TexHOJOTUSI OeHUMapKUHra?
TemaTuka pedeparos

Nk W=

KoHTpose MapkeTnHra.

Crparernueckuii KOHTPOJUINHT .

KoHTproJib BBINTOTHEHUS TOJOBBIX IIJIAHOB.
KoHTposb peHTabenbHOCTH.

O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBAapa.
O1eHKa KOHKYPEHTOCTIOCOOHOCTH MPEIPUSATHSL.
TexHonorus GeHUMapKUHTa.

JesoBasi urpa "OneHKka KOHKYPeHTOCIOCOOHOCTH ToBapa"
3ananue: [IpoBecTu olleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MPUMEPE TPEX MOJIeeH
OBITOBBIX XOJOANIBbHUKOB.

Z[aHHBIe JJI aHaJInu3a:

Ilokazartenu Mogaenn xomoqniIbHUKOB
AcTtpa bantuka Cupunyc
1. [Tokazarenu kauecTBa
1.1006mu#t 00beM XOJIOTUIBLHUKA, Ky0. IM 180 220 220
1.200beM HH3KOTEMIIEPATypHOTO OT/AEJICHUS, 30 30 20
KyO am
1.3Konn4ecTBO XOJIOIUIBHBIX KAMEP 2 2 3
1.4 MunumanbHas Temneparypa xpasenus,’C -12 -18 -24
1.5 MoOIIHOCTh 3aMOpaXHUBaHUsI, KT/CYT. 3 4 4
1.6 CyTouHblif pacxoJl ayeKTpo3Hepruu, KBt 4./ 0,38 0,40 0,40
Ky0. ™M
2. OtnyckHas 11eHa, pyo. 8 500 8 500 12 000
BcenomoratenbHas tabnuna amis pacdera Kod(h(GUIMEHTOB BECOMOCTH MTOKa3aTene
MOTPEOUTETHCKUX CBONCTB:
IToxazarenu Panr Bec Koadduuument
BECOMOCTH
l. 2. 3. 4.
BcenomorarenbHas Tabnmuma s pacdyera rmokasareieid KauecTna:
[Tokazaremu | Koa Mojaenu X0J0AUIbHUKOB baza
kauectBa | (hu Actpa banTtuka Cupuyc JUTSE
IUeH cpaB
T HEHH
BECO ST
MOCT | @ = el = @ =
2t >§ é § < 35 é § < E é § <
o - T 2 4 - T 2 o - T 2
8 g S5|¢lg| 28 |8 | g |28
& S Ao g o | R & | S |~
1 2 3 4 5 6| 7 8 9 10 11 12
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TunoBble olleHOYHbIE MaTepHAJIbI 10 TeMe 6.Cneunduka poIHOYHOM J1esITeILHOCTH B
OTAEJbHBIX 0TPAC/IAX IKOHOMUKH

Bonpocsl 1J1s1 ycTHOr0 onpoca
B ueMm 3axmmrogaeTcst CymHOCTh U (YYHKIIMA MapKETHHTA:
a) B kommepueckom OaHke?
b) Ha Toprosom npeanpusitiuun?
c) Ha npennpusatusix Tpancnopra?
d) B Typuctuueckux gpupmax?
e) B crpaxoBbix opranuzanusx?
TemaTuka pedeparos: Cienupuka MApKeTHHIOBOM 1eSITEJIbHOCTH Ha
NpeInpUATHH. ..........(0TPACIb IKOHOMHKH)

TECT

1.MapkeTHHT TOYHEEe BCEro MOKHO ONpPEIEIUTh KaK
a) JIeATeNbHOCTH MO yIOBIETBOPEHUIO HYX /1 U NOTpeOHOCTEH
b) neATenbHOCTH MO0 MPOU3BOACTBY MPOAYKLUH
C) JeATeNbHOCTh IO PEKIaMe U COBITY
d) nesTenbHOCTD MO JIMYHON MpOoJIaxKe
2.MapKeTHHTOBYIO Cpe/ly TOUHEE BCETO CIEAYET ONPEACTUTh KaK
a) (hakTopsl, BIMUAIOLINE HA IEATEIBHOCTh (PUPMBI
b) daxropsl, BaUsAIONINE HA ACSITEIBHOCTh KOHKYPEHTOB
C) (akTopsl, BIUAIOLIME HA IEATEIBHOCTh MOTpedUTeNnen
d) daxTopsl, BIUAIONINE HA ASSITETLHOCTD FOCYAapCTBEHHBIX OpraHu3alnuit
3K ¢dakropam maxpocpensl pupMbl OTHOCST
a) SKOHOMHYECKHE (HaKTOPbI
b) KIMEHTOB GUPMBI
C) TOCPEeIHUKOB (hUPMBI
d) mocraBuIMKOB HUPMBI
1. K daxropam muxpocpeasl GupmMbl OTHOCAT
a) KIUEHTOB (PUPMBI
b) sxoHOMHYECKHE (PaKTOPHI
C) MoJUTHYECKHE (PaKTOPHI
d) memorpaduueckue GpaxkTopsl
5.CerMeHTHUpOBaHUE PHIHKA 3TO:
a) pas3jelIeHHE pPhIHKA HA YaCTH
b) pazneneHre KOHKYpEHTOB
C) pa3felieHHe MOCPEIHUKOB
d) paszmeneHue KOHTAKTHBIX ayIUTOPUNA
6K crpaterusim MmapkeTHHra pUpMbl HE OTHOCST
a) CTpaTerui0 MHHOBAIUU
b) cTpareruro CHUKEHUS U3JEPIKEK MPOU3BOJICTBA
C) CTpaTeruio NPOHUKHOBEHMS HA PHIHOK
d) ¢duHaHCOBYIO CTpaTETHIO
7..K crparerusiMm MapkeTuHra (UpMbl OTHOCST
a) CTpaTeruio MHHOBAIMH
b) ¢uHaHCOBYIO CTpaTeruio
C) MPOU3BOJCTBEHHYIO CTPATETUIO
d) KoMIUIeKC MapKEeTHUHI-MHKC
8..B KOMIUIEKC MapKETUHT-MHUKC HE BXOJINAT
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a) TOBapHas MOJUTHKA
b) monuTHKa 11eH
C) MOJUTHKA PEKJIAMbI
d) mpousBOACTBEHHAs MOJUTHUKA
9.B KOMIIIEKC MAPKETHHT-MUKC BXOJMT:
a) ToBapHas MOJMUTHUKA
b) npousBoACTBEHHAs MOJUTHKA
c) (¢uHaHCOBas CTpATETH
d) mpou3BOACTBEHHAs CTpATETHUS
10K cucreme MapkeTHHIOBOM MH(pOpPMAIIUN HE OTHOCHT:
a) MapKETHHTOBBIE HCCIIEIOBAHUS
b) BHYTpPEHHIOIO OTUYETHOCTh
C) BHEIIHIOW HH(pOPMALIHIO
d) pexmamy
.11.K meronam cbopa nepBUYHON HH(YOPMAIIUH OTHOCST:
a) HaOIIO/ICHHE
b) ToOBapHYIO MOJUTHKY
C) TMOJHUTUKY LIEH
d) pexiamy
12.7Ku3HeHHBIN UK TOBapa 3TO:
a) omMcaHue oobema MPOoAAXK U MPUOBLIN BO BpEMEHH
b) cpeacTBo pexiiambl
C) MeTOJ LIeHOOOPa30BaHUS
d) Bupn cTpareruun
13.K meTos1amM 11eH000pa30BaHusl B MApPKETHHIE HE OTHOCAT
a) METOJ «3aTpaThl TUTOC TIPUOBLTEY
b) meron «obecneueHust 6€3yOBITOUHOCTH M MOTYUYCHUS LIEIEBOM MPUOBLIIDY
C) METOJ «UCXOJIS M3 TPEICTABICHUH ITOKYTIATENsI O KAYeCTBE TOBAPA»
d) meton omnpoca
14.K ToproBbIM nocpeiHukaM (pUpMbl OTHOCST
a) PO3HUYHBIX TOPTOBIIEB
b) mocraBmIMKOB
C) KOMMepdYeckue OaHKH
d) Oupxu Tpyaa
15. K mocraBimkam (GpupMbl OTHOCST
a) TOCTaBIIMKOB ChIPbs
b) kommepueckue OGaHKH
C) TPaHCIOPTHBIE OPTaHU3ALNU
d) KOHTaKTHbIE ayTUTOPUU
16. B paMkax mpsiMoro cObITa OCyIIECTBISETCS] B3aUMOJICHCTBHE:!
a) MPOU3BOIUTEN-TIOCPEIHUK-TIOTPEOUTENH
b) mpOM3BOAUTENH - ONTOBBIN TOPrOBEL-IOTPEOUTEND
C) MPOU3BOIUTENb-TIOTPEOUTEIH
d) mpou3BOAUTEND - ONTOBBIM MOCPEIHUK - PO3HUUHBIN MOCPETHUK - TIOTPEOUTENH
17.K cpencTBam NpoaBHKEHUS HE OTHOCAT
a) pekiIamy
b) cpencTBa cTUMYIMPOBAaHUS COBITA
C) TpomaraHmy
d) nocraBky ToBapa

18.K cpenctBaM peksiaMbl HE OTHOCSIT
a) Ta3eThl
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b) sxypHaBI
C) TENEeBUACHUE
d) motpeOuteneit

19.K cpenctBam cTUMYIMPOBAaHUS COBITA HE OTHOCST
a) Ta3eThl
b) CKuAKH K IICHE
C) pazmgady ToBapa Ha Mpooy
d) KynoHsl

20.K cpenctBam nponarasjibl OTHOCSIT
a) Ta3eThl
b) CKUAKH K IICHE
¢) pazmady oOpasioB Ha MpoOy
d) medcTBO, CIOHCOPCTBO

IIpaBuwibHble BapuaHThl oTrBeTOB: 1-2,2-3,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d.

IkaJja oneHUBaHUA
YcrHblii onpoc
YpoBeHb 3HAHMN, YMEHHH W HABBIKOB OOYYAlOIIETOCsl MPU YCTHOM OTBETE BO BpeMs

MPOBEACHUS TEKYIIETO KOHTPOJs omnpenensiercss Oamamu B quamnazone 0-100 %. Kpurepusmu
OLCHUBAHUA TIPU NOPOBCACHUHU YCTHOTO OIIpOoCa MABJIACTCA ACMOHCTpalus OCHOBHBIX
TCOPCTUICCKUX HOJ'IO)KGHI/IfI, B paMKax ocBanBaeMoOU KOMIICTCHIIMKY, YMCHUC TIPHUMCHIATH
IMMOJIYUYCHHBIC 3HAHUS Ha IMPAKTHUKE, OBJIAJCHUC HABbIKAMHU 000CcHOBaHUSA CTPAaTCIru U TAKTUKHU
MAapKCTHHTa U UX UHTCTpAl B SKOHOMUUYCCKHUE MPOCKTLI U IPOTpaMMBbl ITPEATIPHUATHA.

HpI/I OLICHUBAHUU PE3YyJIbTATOB YCTHOI'O OIPOCa HUCIOJB3YCTCA CICAYoIIas MIKalla
OIICHOK:

100% - 90% VYyamuiicsi AEMOHCTPUPYET COBEPIIEHHOE 3HAHNE OCHOBHBIX TEOPETUUECKUX
MOJIOKEHUH, B paMKaX OCBaMBaeMOW KOMIETEHIIUU, YMEET IPUMEHSTh
MOJTy4YeHHbIE 3HAHUS Ha MIPAKTHUKE, BJIaJIeeT HABIKAMU 00OCHOBAHUS
CTpaTeruy U TAKTUKW MapKETHHTa U UX UHTETPALUUA B SKOHOMUYECKUE
MIPOEKTHI ¥ MPOTPAMMBI MPEANPUATHUS

89% - 75% VYyammiics AeMOHCTpUPYET 3HaHKE OOJIbLIEH YaCTH OCHOBHBIX
TEOPETUYECKUX ITOJIOKEHHH, B paMKax OCBaMBAEMOM KOMIIETEHIIMH, YMEET
MIPUMEHSATH MOJyYCHHbIE 3HaHUS Ha IPAKTUKE B OTACIbHBIX chepax
po¢eCCUOHATIBHOM 1eATEIbHOCTH, BlIaIeeT HaBbIKaMH 00OCHOBaHMS
CTpaTErny U TAKTUKU MAapKETHHIa U UX UHTETPALIMHA B SKOHOMHUYECKHE
MIPOEKTHI ¥ IPOrpaMMBbl IPEATIPUSITUS

74% - 60% VYyamuiicss AeMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUECKUX
MOJIOKCHHH, B pAMKaX OCBaWBaeMOW KOMITETCHIIUH, YMEET UCTIONIb30BaTh
MOJTy9EeHHBIC 3HAHUS JIJIsl PEIICHUS OCHOBHBIX MTPAKTUYECKHX 33124 B
OTIENbHBIX chepax mpodeccuoHaTLHOM e TENbHOCTH, YACTUYHO BIIAJCET
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HaBBIKAMU OOOCHOBAHUS CTPATETHH U TAKTUKU MApKETUHTA U UX
VMHTErPAlMKY B YKOHOMHYECKUE IIPOEKTHI U IPOTrpaMMbl IPEAITPUATUS

Menee 60% Vyamuiicss AeMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETUUECKHUX
MOJIOKEHUH, B paMKaX OCBaMBacMOW KOMIICTCHIIMH, HE YMEET IPUMEHSTh
MOJTy9YEeHHBIC 3HAHUS HA IPAKTHKE, HE BIIa/ICeT HAaBBIKAMU 00OCHOBAHUS
CTPATETHH U TAKTUKWA MAapPKETHHTA U MX UHTETPAIMNA B SKOHOMHYECKUE
MPOEKTHI ¥ IPOTPAMMBI TIPEATPUSTHS

TecrupoBanue
YpoBeHb 3HAHMN, YMEHMM M HaBBIKOB OOYy4YaloIIErocs IPH YCTHOM OTBETE BO
BpeMs IPOBEICHMS TEKYyILEro KOHTpOJs ompenensercs Oamtamu B auanazone 0-100 %.
KputepueM oneHuBaHus HpU MPOBEIECHUU TECTUPOBAHMS, SIBJISETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpble JaJ CTYIEHT Ha Bompochl Tecra. I[Ipum pacuere koiuuyecTBa Oalios,

MOJIYYEHHBIX CTYJICHTOM IO UTOTaM TECTUPOBAHMSI, HCTIONIB3YETCs CleAyromias ¢popmya:

BZEXIOO%
o

2
Trac b — xonuuecTBO 6aJ'IJ'IOB, IOJYYCHHBIX CTYACHTOM I10 UTOT'aM TCCTUPOBAHMH,
B — konuaecTBO BCPHBIX OTBCTOB, JaHHBIX CTYJACHTOM Ha BOIIPOCHI TECTA,
O- 06]]_[66 KOJIMYCCTBO BOIIPOCOB B TCCTC.

IIpoBepka pedepara
YpoBeHb 3HAHWH, YMEHMH W HAaBBIKOB OOydaromlerocs MpH MNpoBepke pedepara BO
BpeMsl TPOBEJIEHHUS TEKYIIero KOHTpols ompenenserca Oamtamu B Auamasone 0-100 %.
KpurepusiMu oneHuBaHus TpHU TpoBepke pedepara SBISETCS IEMOHCTPAIMSI OCHOBHBIX
TEOPETUUECKHX IMOJIOKEHUH, B paMKaX OCBaMBaeMON KOMIIETEHIIUH.
[Ipn oneHuBaHMM peE3yJbTATOB YCTHOIO OIPOCAa MCIOJNb3YETCA CIEIyloIias IIKaia
OIICHOK:

100% - 90% |Yuamuiics HeMOHCTPUPYET COBEPUICHHOE 3HAHME OCHOBHBIX TEOPETUYECKUX
MIOJIOXKCHHH, B pAMKaX OCBaWBaeMOW KOMIICTCHIINH.

89% - 75% |Ydamuiics 1eMOHCTpUPYET 3HAHUE OOJIBbIIEH YaCTH OCHOBHBIX TEOPETHUYECCKUX
MOJIOKEHUH, B paMKax OCBaMBa€MOW KOMITETECHIINH.

74% - 60% |Yyamuiics IEMOHCTPUPYET IOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUYECKUX
MOJIO’KEHUH, B paMKaX OCBaMBaeMOW KOMIETECHIIHH.

MeHnee 60% |Ydammiics IeMOHCTPUPYET OTCYTCTBUE 3HAHUS OCHOBHBIX TEOPETUUYECKUX
MOJIO’KEHUH, B pAMKAaX OCBaWBAEMOW KOMIETEHIIMH.

5. Ouneno4Hble cpeacTBa VIS NPOMEKYTOYHON aTTeCTallH.
3aueT NpoBOJIUTCS METOAOM YCTHOTO OIpoca BO BOIlpocaM Ouiera (cM. 1.5.2)
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5.2. OneHo4YHbIe MaTepHAJIbI IPOMEKYTOYHOM ATTECTALIUH

VK-1.1 CnocobHOCTh
OCYIIECTBIISATh
CHCTEMATHU3ALIMIO U
aHaJIM3 JaHHBIX MIPU
MIPOBEACHUHN
HUCCIIETOBAaHUN

MapKETHHTA JIJIS
dhopMHUpOBaHHS
CTpaTerui NpearnpusaThs
Y OLICHKH UX

3¢ exTuBHOCTH C
y4eTOM OTpacieBOU
MPUHA/IICKHOCTH
TPETPHUSITHSL.

OTIpeeIIsieT
JIOCTOBEPHOCTD U
00BEKTHBHOCTH
uHpOpMalny;
BBIpabaTHIBACT 11O
pe3ylbTaTaM aHalu3a
3¢ deKkTUBHbBIE
PEKOMEH/IaIuH 110
Pa3BUTHIO
UCCIeTyeMOol 00acTu.

Otan ocBOEHUs IToka3arenb Kpurepuii onienuBanus
KOMIIETCHLIUH OLICHUBAHUs
Hcnons3yer - BBIOMpAeT HEOOXOAUMBIN
METOIOJIOTHIO HCTOYHUK I/IH(I)OpMaL[I/II/I;

- OmpeAemsieT JOCTOBEPHOCTh U
00BEKTUBHOCTh HH(POPMALINY;
BBIpa0aTHIBACT 110 pe3yJibTaTaM
aHanu3a 3(ppeKTUBHbIC
PEKOMEHIAINH 110 PA3BUTHIO
UCCIIeyeMol o0macTu.

Bomnopockel k 3auery

Bo3HUKHOBEHNE U pa3BUTHE MapKETHHIa Kak Hay4HOH o0iactu 3HaHui. CBSA3b MapKETHHTA C

APYIr'uMHA JUCHUILIMHAMMU.

3HaueHue MapKETHUHTa B MOBBIIIEHUU Y3PGEKTUBHOCTH XO3SHCTBEHHON JESITEIbHOCTH
MPEINPUITHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.
OcHOBHbIE KaTeropuy MapKeTHHTa: HyKJa, IOTPeOHOCTh, TOBAp. 0OMEH, CAENKa, PHIHOK.

OBomonus  QyHKIMNA

OpPraHU3aIMOHHOTO TMOCTPOEHUS CITy>KObl MapKETHHTA.

29

CiIy>)kObl MapKeTWHra Ha npeanpustud. Knaccupukanuss TpUHIMIIOB




=0 R

11.
. [loka3aTenn KOHBIOHKTYPBI TOBAPHOT'O PHIHKA.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.

29.
30.
31.
32.
33.
34.

XapaKkTepuCTUKa OpPraHMU3aLUMOHHBIX CTPYKTYp CIYKOBl MapKeTHHIa, IOCTPOCHHBIX IO
OIOpPOKpaTHUECKOMY MPUHIIUITY.

XapaKkTepuCcTUKa alalTUBHBIX OPTaHU3AIMOHHBIX CTPYKTYP CIYXKObl MapKETHUHTA.

CyIHOCTb U MPUHIIMIIBI YIIPABJICHUS MAPKETUHIOBOM €S TEIbHOCTHIO.

Konuenmnuu ynpasiieHuss MapKETUHTOBOW JESATEIBHOCTHIO.

XapakTepucTUKa CUCTEMbl MapKETUHIOBON MH(pOpMalUK.

. Metoguueckue OCHOBBI IJIAaHUPOBAHUA W OpraHu3allii MAapKCTHUHIOBBIX HUCCIICIOBAaHUN Ha

MPENPUITHH.
XapakrepucTuka (pakTOpOB MApKETUHTOBON CPebl MPEANPHUATHSI.

CerMeHTHpOBaHUE PhIHKA U BBIOOP 1I€JI€BOI0 CETMEHTA.
Pa3paboTka ctpareruu npeanpusTus.
Pa3pa0oTka TaKTHKH NPEeANPUATHS U OTIEPaTUBHOE IUIAHUPOBAHHE
MapkeTHHroBoe NOHMMAHHUE TOBAPA.
O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.
JKu3HeHHBIH LKKI TOBapa M €ro BIUSHUE Ha KOMILJIEKC MapKETUHT-MHKC.
PazpaboTka HOBOH MPOTYKIMH, 3aIUTa HOBUHOK OT (hasIbCUPUKALIH.
@DaxTopsl, BIAUSIONIME HA IIEHOOOpa30BaHUE B MAPKETUHTE.
Oransl pacueTa UCXOIHOM LIEHBI TOBapa U MapKETUHIOBOE KOPPEKTUPOBAHUE LIEH
[InanupoBaHue KaHAJIOB pacHpeeeHNs. XapaKTepUCTHKa MIPSIMOTO U KOCBEHHOT'O COBITA.
Buzpsl 1 pyHKIIMM ONTOBBIX TOPTOBBIX MOCPEAHUKOB.
Bunel v GyHKIMY pO3HUYHBIX TOPTOBBIX TOCPETHUKOB.
OpraHuzanusi TNpoJakl ToBapa Ha Oupxkax, sSpMapKax, ayKIHOHAaX, TOprax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PhIHKAX.
Opranu3zaius TOBapoABHKEHUS NPOAYKIIUN ITPEITPUITHSL.
MapkeTHHroBble KOMMYHHUKAIIMK U UX (QYHKIUU N0 MPOJBUKEHHUIO TOBapa.
XapakTepuCTUKa CpEICTB MAapKETHMHIOBBIX KOMMYyHUKauuid. @opmupoBaHHE KOMILIEKCA
MIPOJBUKECHHUS.
[InanupoBaHue pekiaambl Ha MPEATPUATUI
Ornenka 3 GheKTHBHOCTH PEKJIaMBbI
OcoOeHHOCTH MapKeTHHTa B 0aHKE M KPEIUTHBIX OpraHU3alUsX.
MapKeTHHT B TOPTOBBIX OpraHU3aIHsIX.
MapKeTHHT B CTPaXOBbIX OpraHU3aLUsX.
Oco0eHHOCTH MapKeTHHTa Ha MPEJNpPUATHSAX MPOMBIIIIEHHOCTH U B CEJIbCKOXO3SIICTBEHHBIX
OpraHM3alysIX.
IIpumeps! THIIOBBIX 32124

1. BeiOepure 11st Kaxx10i GUPMBbI ONTUMATIBHYIO CTPYKTYPY CIYKObl MapKETHHTA.

e  @Oupma IpOU3BOAUT OIPAHUYEHHBIN aCCOPTUMEHT TOBAPOB U PEATTU3YeT UX Ha
JIOCTAaTOYHO OJHOPOJIHBIX PHIHKAX

e  @upma NpoU3BOAUT MHOTO TOBAPOB, PE3KO OTIMYAIOLINXCS APYT OT JIpyra,
peann3yeMbIX Ha OTHOCHUTEIIEHO HEOOIBIIOM KOJMYECTBE PHIHKOB

¢  @upma NpOU3BOAUT OTPAHHUUECHHYIO HOMEHKIIATYPy TOBapOB, OPUECHTHUPOBAHHBIX HA
pa3zHo00pa3HbIe PHIHKK CO CBOMMH MOTPEOUTEIILCKIUMHE MPEAMOYTCHUSIMHU

2.MsacokombuHat «bypeHka» npou3BoaUT O0JIbIION ACCOPTUMEHT KOJIOACHI U IPYTUX BHUJIOB

MSICONPOIYKTOB, pEAIM3yEeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Y€PE3 PO3HUYHBIX TOPTOBLIEB.

3a rozap! paboTHI B TaHHOM cepe MICOKOMOMHAT HAKOIMII 3HAUUTEIIbHBINA OIBIT B 001aCTH

IIPOU3BOJICTBA MACOIPOAYKTOB, JOCTUTHYB ONPEACIEHHOTO YPOBHS KaueCTBa MPOAYKLINUU U

3aHsB POYHBIE IO3ULIMU HA MECTHOM pbIHKE Onaronaps 3(p¢eKTUBHON MapKeTHHIOBOM

MOJIUTHKE 1O (POPMUPOBAHUIO U CTUMYJIUPOBAHUIO cObITa. B ciemyroniem rogy MsicokomMOuHat
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IUTaHUPYET OOJIbIlIe BHUMAHUS YACTATh peaau3aluy CBOeH MPOIyKIMH U BBIXOY Ha HOBBIE
PBIHKHM cOBITa. [[71s BBIX0/1a HA HOBBIE PHIHKU MSICOKOMOMHAT TUIAHUPYET MPUBICKATh ONTOBBIX
MIOCPETHUKOB, KOTOPHIE B CBOIO OYepelb OyAyT pean30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HUYHYIO CETh.

MsicokomOuHat «bypeHka» B CBOEH eSTEIbHOCTH Ha MECTHOM PBIHKE OOJIbIIOE BHUMAaHHE
YACIAI TAKOMY DJIEMEHTY KOMIUIEKCa MAPKETHHIa, KaK ...

3. OAO «Onurtay peann3yeT Ha PIHKE PerHoHa 00yBb COOCTBEHHOTO MTPOU3BOACTBA. B
TOBAapHYIO0 HOMEHKJIATYPY MPEIIPUATHS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:

MY KCKasl, )KE€HCKasl, IeTcKasi 00yBb, pabodas 00yBb, pe3nHOBasE 00YBb M O0YBb IS 3aHATHI
CHOPTOM U Typu3MoM. [IpH 3TOM B KaXkJ10i1 aCCOPTUMEHTHOM IpyIIe NOTPEOUTENIM
MIPEJICTaBJICHBI MOJIENIH C IIMPOKOM raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIINE pa3HOOOpa3HbIM BesTHUAM MOJbI. [Iposaka 00yBH B perrHoHe
ocyIiecTBIsieTcs yepe3 GupMEeHHbIe Mara3uHbl, MpUHAIeKalIe npeanpustuio. Kpome Toro,
OAO «Dnuta» nocrasinseT 00yBb B IPYTUE PETHOHBL, COTPYIHUYASI C HECKOJIBKUMH KPYITHBIMU
onToBBIMH KoMMaHusiIMU. B nociennee Bpemst OAO «nuta» Hauano UCHBITHIBATh TPYIHOCTHU C
peanu3anuen IpoayKIHH, TOCKOJIBKY Cpa3y HECKOJIbKO ONTOBUKOB HE TIEPE3aAKIIOUMIH JOTOBOP
C MIPEANPUATHEM.

B nocnennee Bpemst pakTropom MapKeTHHIOBOW MUKPOCpEbl, OKasbiBatomiuM Ha OAO «Dnuray
HauOOoJIbIlIee HETaTUBHOE BIIUSHUE, SIBISIETCA(-IOTCS) ...

OO0pa3ubl BONPOCOB HTOTOBOI0 TECTa MO KypCy
1.K cucreme MapKeTHHIOBOW HH(POPMAIIMK HE OTHOCSIT:
€) MapKEeTHHTOBBIE HCCIIEIOBAHUS
f) BHYTPEHHIOIO OTYETHOCTH
g) BHEIIHIOK HH)OPMAIIHIO
h) pexnamy
3.K meronam cOopa nepBUUHON HHPOPMALIUU OTHOCST:
€) HaOJIoICHHE
f) ToBapHYyIO MOJUTUKY
g) TIOJIUTHUKY IIEH
h) pexnamy
3.JKu3HEeHHBIN UK TOBapa 3TO:
€) omMcaHue oObemMa MPOAAXK U MPUOBLIN BO BpEMEHH
f) cpencTBo pexIamsI
g) MeToJ IeHOOOPa30BaAHUS
h) Bux ctparerun

IxaJya oneHUBAHUA

B cootBerctBum ¢ [lonokeHneM o CTPYKType M COAEpKaHWUU OaUTbHO-PEHTHHTOBOM
CHUCTEMBI OILICHKH 3HaHWN 00ydaromuxcs B Boirorpaackom WHCTUTYTE yIpaBieHUs — Guianaie
OI'bBOY BO «Poccuiickas akaneMuss HapOJHOTO XO3SHCTBA M TOCYJIapCTBEHHOM CITYKOBI TpH
[Ipesunente Poccmiickoit @eneparumy (YtBepxkaeHo YdensiM coBetom BUY PAHXul'C ot
20.01.2017 r., IIporokon Ne2) ypoBeHb 3HAaHWH, YMEHHMA W HaBBIKOB OOYYaromIerocs NpH
YCTHOM OTBETE€ BO BpeMs IMPOMEXKYTOUHOM aTTeCTallMd OMpPENENsIeTcs OLICHKaAMH «3aYyTeHO»
WIN «He3auTeHo». KpuTepusMu OIEHMBaHHMS Ha 3ayeTe SIBISETCS IEMOHCTPALUS OCHOBHBIX
TEOPETUYECKHUX MOJIOKEHUH, B paMKaX OCBaMBaeMON KOMIIETEHLIUH, CIIOCOOHOCTH MPUMEHSTH
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3HAHUSI OCHOBHBIX METOJOB pa3pabOTKH CTPATErMM PHIHOYHOW JIEATETLHOCTH XO3SHCTBYIOIIMX
CyOBEKTOB Ha PAa3TMYHBIX PHIHKAX.

Jns  gucturuinH, (GOpMOH HWTOTOBOTO OTYETa KOTOPBIX SIBJISICTCS 3a4eT, MPHUHSATHI
CJIEIYIOIIE COOTBETCTBUSI:

60% - 100% - «3auTeHOY;

MeHee 60% - «He 3aUTCHOY.

Y CTaHOBJIEHBI CIEAYIONINE KPUTEPHUH OICHOK:

100% - 90% |Dtambl KOMIIETEHIIMHM, MPEAYyCMOTpPEHHbIE 00pa30BaTeNbHON MPOrpamMMOH,
chopMUpPOBaHbl Ha BBICOKOM YypoBHe. CB0OOOAHOE BIIAJIECHHME MaTEpUalIOM,
BBISIBJICHHE MEXKIIPEJIMETHBIX CBsI3€il. YBEpPEHHOE BJAJCHUE MOHATHIHBIM
anmapatoM  AUCUMIUIMHBL.  [IpakThdyeckue HaBBIKM NPOQecCHOHAIBHOMN
NeSTeNbHOCTH CPOPMUPOBAHBI Ha BBICOKOM ypoBHE. CmocoOHOCTh K
CaMOCTOSITEIbHOMY HECTaHJIAPTHOMY PEIICHUIO MPAKTUUYECKUX 3a]1a4

89% - 75% |DTanbl KOMIIETEHIMH, TPEAyCMOTPEHHbIE 00pa30BaTeNbHOM MPOrpamMMOH,
chopMUpOBaHbI  JOCTaTO4YHO. JleTanpbHOEe  BOCHPOM3BENEHUE  Y4EOHOTO
Matepuaina. llpakThyeckue HaBBIKM MPO(ECCHOHATBLHOW NEATEIBHOCTH B
3HAUYUTETbHON Mepe c(hOpMHUPOBAHBI. [IpucyrcrBytor HaBBIKH
CaMOCTOSITENTFHOTO PEIIeHUsI MPAKTUYECKUX 3a/1a4 C OTACIbHBIMU AJIEMEHTaMHU
TBOPYECTBA.

74% - 60% |DTambl KOMIIETEHLIMH, IPelyCMOTPEHHbIE 00pa30BaTENbHOM MPOrpamMMoH,
copMuUpOBaHBl HAa MHHUMAJIbHOM ypOBHe. Hanuume MUHHMaIBHO
JOMYCTUMOTO YpOBHS B YCBOGHHMHM Y4yeOHOro Marepuana, B T.4. B
CaMOCTOSITEIbHOM PpEIICHUH MPAKTUYECKUX 3aj1ad. lIpakTHueckue HaBBIKH
npoeCCHOHATIBHOM 1eATeFHOCTH c(hopMUPOBAHBI HE B TIOJTHOM Mepe.

menee 60% |ITanbl KOMIETEHIINH, MPETyCMOTPEHHbIE 00pa30BaTENbHON MPOrpaMMOM, HE
copmupoBanbl. HegocTatouHblif ypoBeHb YCBOSHHS MOHATUHHOTO armnapaTa 1
HaM4Yre (pparMeHTapHBIX 3HAHUN MO AUCHUILTHHE. OTCYTCTBHE MHHHUMAIIBHO
JIOMyCTUMOTO YPOBHSI B CaMOCTOSITEJIbHOM DELICHUH TNPaKTHYECKUX 3aiad.
[IpakTryeckune HaBBIKH IPOPECCHOHATIFHOM IEATEILHOCTH HE C(OPMHUPOBAHEL.

IMosHBIH KOMIUIEKT OLIEHOYHBIX MATEPHAJIOB VISl IPOMEKYTOYHOM aTTeCTALMHU
npencrasieH B [Ipuioxennn 1 PITI.

4.4. MeToanueckne MaTepUaJIbl

[Ipouenypa oOlLieHWBaHUS  pe3yNbTaTOB  OOyYEHHUS, XapaKTEPU3YIOIIMX  ATarbl
(bopMHpOBaHUS KOMIIETEHIIUH, OCYIIECTBISIOTCS B COOTBETCTBUU C [lonojkeHHEM O TeKylem
KOHTPOJIE YCIIEBAEMOCTH M MPOMEXYTOUHOM arrectanuu ctyJeHToB B PI'6OY BO PAHXul'C u
PernamenTtoM 0 GayIbHO-PEHTHHTOBOW cucTeMe B BosrorpajckoM WHCTUTYTE YHPABJICHUS -
¢dbummane PAHXul'C

5. Meroauyeckue yKa3aHus 1Js 00y4alOUIUXCHA M0 OCBOCHUIO JUCHMILUIUHBI (MO1YJIA)
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MeTtoauyeckue peKOMeH/IallMHU 110 HAMCAHMIO pedepaToB

Pedepar sBnseTcss MHAMBUAYAIbHON CaMOCTOSTEIBHO BBIIOJIHEHHOW pabOTOM CTy/AEHTa.
Temy pedepata CTyAEHT BBIOMpaeT W3 TMEpEUHS TEM, PEKOMEHAYEMBIX IperoiaBaTeneMm,
BEIYIIMM COOTBETCTBYIOUIYIO IUCHMIUIMHY. Pedepar, kak mpaBuUiio, JOJDKEH COAEpkKaTbh
CIIENYIOINE CTPYKTYpHbIE 3J€MEHThI: TuTynpHbId sucT, Conepxanue, Beenenue, OcHOBHas
qacTh , 3akitoueHue, Crnucok aurepatypsl , [Ipunoxenus (mpu HEOOXOAUMOCTH).

TpeboBanust k o0bemy: He Oomee 15 crpanuu. Ocdopmienue: pudr Times New
Roman, 12 mpudr, 1,5 unrepsana, 1,5 cm a63auubiii otctyn. OpUrHHAIBHOCTD 1O CUCTEME
Antumnaruat.BY3 — He menee 60 nponeHTOB.

PexoMenganuu no nJIaHUPOBAHUIO U OPTAHM3ALMHM BPeMeHH, He00X0IMMOI0 HA U3yYeHHe
JMCHUIJIMHBI (MOLYJIs1)

CTpykTypa BpeMeHH, He00X0UMOr0 Ha U3y4YeHHe JUCHMUIIIHHbI

®dopma U3yueHUs TUCHUTUTUHBI Bpewmsi, 3aTpaunBaeMoe Ha U3yUeHUE
JHUCHMILINHEIL, %0
N3ydenue nurepaTypbl, pPEKOMEHI0BAaHHOM B 40
y4eOHOH ITporpamme
Pemenue 3amay, npakTHYECKUX YNPAKHEHUH U 40
CUTYAIIMOHHBIX PUMEPOB
N3yueHune TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEIIbHOE PACCMOTPEHUE
Hroro 100

PexomeHnganum mo noAroToBKe K NPaKTHYeCKOMY (CEMHHAPCKOMY) 3aHATHIO

[IpakTuyeckoe (ceMHUHApPCKOE) 3aHATHE - OJHA M3 OCHOBHBIX (DOpPM OpraHuzalyu
y4eOHOTO TIpoliecca, TMpeACTaBisAiomas Cco00l KOJIJICKTUBHOE OOCYXKIEHHWE CTyJIeHTaMu
TEOPETUYECKUX U MPAKTUUYECKHX BOIIPOCOB, PELICHHE NMPAKTUYECKUX 3a/1ad 0]l PYKOBOACTBOM
npenoaasatesnsi. OCHOBHOM LIE€JIbIO MPAKTUUYECKOTO (CEMHUHAPCKOT0) 3aHATHSI SBJSETCS IPOBEpKa
rTyOUHBI TOHUMaHUS CTYJCHTOM HM3Y4aeMOM TeMbl, yueOHOro MaTepuasa U yMEHUS H3JI0XKUTh
€ro CcoJep)KaHhe SCHBIM U YETKUM S3BIKOM, PAa3BUTHE CAMOCTOSATEIBHOIO MBIIUICHUS H
TBOPYECKOH aKTUBHOCTM Yy cCTydeHTa. Ha mnpakTuueckuxX (CEMHHApPCKHX) 3aHATHIX
IperoaraeTcsd paccMaTpuBaTh HauOojiee BaXKHbIE, CYIIECTBEHHBIC, CJIOXHBIE BOIPOCHI
KOTOpbIe, HanboJiee TPYTHO YCBAUBAIOTCS CTyAeHTaMHU. [Ipu 3TOM roTOBUTHCS K MPAKTUYECKOMY
(ceMMHapcKOMYy) 3aHSTHIO Bcerja HyXHO 3apaHee. [loArotroBka K MpakTUYECKOMY
(ceMuHApCKOMY) 3aHSATHUIO BKJIIOUAET B ce0s Cleayoliee:

- o0si3aTenbHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHS, B KOTOPOM COJEP)KATCS OCHOBHBIE
BOIIPOCHI, BBIHOCHUMBbIE Ha 00CYXICHHE;

- HM3Y4YeHHE KOHCIEKTOB JIEKIIUH, COOTBETCTBYIOUIMX pa3/ejoB ydeOHUKa, Y4eOHOTo
nocoOusi, coiepKaHusl pEeKOMEH0BAaHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMHU T€pMUHAMH (PEKOMEH]IYEeTCS UX BBIYUUTD);

- M3y4YeHHUE JOIOJIHUTEIBHON JMTEpaTypsl IO TEME 3aHATHS, JAejlas IpPU 3TOM
HEO0OXOAMMBIC BBIIMUCKHU, KOTOPBIE TTOHATO0SITCS TIPH 00CYKJIEHUN HA CEMUHAPE;

- (opmynupoBaHHE CBOET0 MHEHHS 0 KaKJJOMYy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHUE;

- 3alMCh BO3ZHUKIIMX BO BPEMS CaMOCTOSATENIbHOW paboThl ¢ ydyeOHHMKAMH M HAay4HOM
JUTEepaTyphl BOIIPOCOB, YTOOBI 3aT€M Ha CEMUHApE TOJYYUTh HA HUX OTBETHI;

- oOpallieHHe 32 KOHCYJIbTAIlMel K MpernoaBaTelto.
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[IpakTuyeckne (CeMHMHApPCKHE) 3aHATUS  BKIIOYAIOT B ce0s W CHEUHAIbHO
MOJIFOTOBJICHHBIE pedepaTsl, BHICTYIUICHHUS MO KaKOW-IHOO CII0KHOM WM 0c0o00 aKTyaJbHOM
npobieme, perienue 3a1a4. Ha npakTuueckoM (CeMUHAPCKOM) 3aHSATHH CTYJICHT IPOSIBIISET CBOE
3HaHHWE NpeaMeTa, KOPPeKTHpYyeT HHGOpMaluio, MOJYyYEHHYIO B Ipoliecce JIEKIHOHHBIX U
BHEAYIUTOPHBIX 3aHATUH, GOPMHUPYET OIpeesIeHHbII 00pa3 B riia3ax MpernoiaBaTens, MoxyqaeT
HABbIKM YCTHOM peud U KyJIbTYpPbI IUCKYCCUH, HABBIKU MTPAKTUUECKOTO PEIIeHUs 3aay.

PexoMeHaa1uM 110 U3YYEHUIO METOIMYECKUX MATEPHUAJIOB

Meroanueckue Marepuaibl MO JUCHUIUIMHE TO3BOJIAIOT CTYAEHTY ONTUMAaJIbHBIM
00pa3oM OpraHu30BaTh MPOIIECC U3YyUCHUS TaHHOW TUCIUTUTMHBL. MeToandecKue MaTepraibl 1Mo
JTUCIUIUTAHE TPU3BaHBl MMOMOYb CTYACHTY TOHATH CHENU(UKY H3y4aeMoro Marepuaia, a B
KOHEYHOM HUTOTe — MaKCHMaJIbHO TOJTHO M KAa4eCTBEHHO €ro OCBOMTh. B mepByr ouepenb
CTYJIGHT JIOJDKEH OCO3HATh INpPEJIHAa3HAUeHHE METOAMYECKHMX MaTEpHaliOB: CTPYKTYpY, LI U
3amaun. {7 3TOro OH 3HAKOMHTCS C MpPeamOyJIoi, OTJIaBIICHUEM METOAMYECKUX MaTephajoB,
TrOBOpsl HMHAuye, OCYUIECTBJSET IEPBHUYHOE 3HAKOMCTBO C HUM. B pasnene, MOCBAIIEHHOM
METOAMYECKUM PEKOMEHJAMSAM 10 W3YYCHHUIO JUCIUIUIMHBI, TPUBOIATCS COBETHI 10
TUTAHUPOBAHHIO U OPTaHU3AIMH HEOOXOAUMOTO I U3YUYCHHsI JUCHIUTUIHHBI BPEMEHH, OMTUCAHHE
MOCJIEIOBATEIbHOCTH  JCUCTBUH  CTyJE€HTa  («CIEHApUH  W3Y4YEHUS  JTUCHHUTLIIUHBDY),
pPEKOMEHIAIMU 0 pabdoTe ¢ JUTEepPaTypOild, COBETHI MO MOJATOTOBKE K dK3aMEHY M pa3bsCHEHUS
[0 TMOBOJXY pabOThl C TECTOBOM CHUCTEMOW Kypca W HaJa JOMallHUMH 3aJaHusiMu. B menom
JaHHBIE METOJMYECKHE PEKOMEHIAIMK CHOCOOHBI OOJEerduTh U3yYeHUE CTyJEeHTaMHU
JTUCITUTUTMHBI ¥ TIOMOYb YCTEIIHO CIaTh 3aueT. B pasmene, copeprxamieM y4eOHO-METOIMIECKIE
Marepuanbl JUCHUIUIMHBI, COJACpPKAHUE MPAKTUYECKUX 3aHATHI MO JIUCUUIUIMHE, CIIOBAph
OCHOBHBIX TEPMHHOB JTUCIUTUTAHBI.

Pexomengauuu no padore ¢ Jureparypou

[Mpn m3yueHnn Kypca y4eOHOW AMCIUIUTMHBI 0c000€ BHUMaHHE CIEAyeT OOpaTHTh Ha
PEKOMEHIyEMYIO0 OCHOBHYIO U JIOTIOJIHUTEIBHYIO JIUTEPATYPY.

BaXHBIM 3JIeMEHTOM IOJITOTOBKH K CEMUHApPY SIBIISIETCS TITyOOKOE M3y4YeHHNE OCHOBHOM M
JIOTIOJTHUTENBHOM JIUTEpaTyphl, PEKOMEHIOBAaHHOM 110 TeME 3aHSTHS, a TAKXKE MEPBOUCTOYHUKOB.
[Tpu 3TOM 1MOJIE3HO MPOYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBATh. KOHCIIEKT JOKEH OTBEYaTh
TpeM TpeOOBaHUsAM: OBITh COJEpKATENbHBIM, IO BO3MOXXHOCTH KpPAaTKUM M MPaBUIBHO
0(OpMIICHHBIM.

ConeprxaTenbHBIM €0 CJelyeT CYUTATh B TOM CiIydae, €CiIM OH NepeacT BCe OCHOBHBIC
MBICTH aBTOPOB B IEJIOCTHOM BHJE. M3JI0XKHTH TEKCT KpPaTKO — OSTO 3HAYHT TepeiaTh
COJIep)KaHHWEe KHHWTH, CTaTbU B 3HAUMTENILHOW Mepe cBoMMH cioBaMu. [Ipu 3TOM cnemyer
MIPUICPKUBATHCS TIPAaBHUJIA - 3alMCBIBATH MBICTH aBTOpa paOOTHI JIMIIG TOCIE TOTO, KaK OHa
XOpOIIIO MOHATa. B TakoM ciydae rmocraBieHHas 1eib OyAeT Jocturnyra. LlutupoBats aBTOpoB
n3y4aeMbIX paldoT (C 00s3aTeNIbHON CCHUIKOW Ha MCTOYHHUK) CIEAYET B TeX CIIydasx, €CIU HaJo
3allUCBIBAaTh OYEHb BA)KHOE ONpPE/IEICHUE HITH MOJIOKEHHE, 0000IIat0Hii BEIBO/I.

Baxxao u BHenHee ohopMIIeHHE KOHCTIEKTa. B ero Hayane Hajo ykas3aTtb TeMy CeMHUHapa,
JaTy HaIlMCAHUs, Ha3BaHUs JIUTEPATYPHBIX HCTOYHUKOB, KOTOPBIE OyaAyT 3aKOHCIIEKTUPOBAHBI.
['myGokast camocTosTenbpHas padoTa HaJl HUMU 00ECTICUUT YCIIEITHOE YCBOCHUE U3ydaeMOM
JTUCUUIUIAHBIL.

OnHuM W3  BAXKHEWIINX CPEICTB  CEPhE3HOIO  OBJAACHUS TEOpUEH  SBISAETCA
KOHCIIeKTHPOBaHUE NePBOMCTOYHNKOB.

Jly1 cocTaBiieHus] KOHCIIEKTa PEeKOMEH/Iy€eTCsl CHavajia MPOYUTaTh paboTy LEIUKOM, YTOOBI
YSCHUTB €e OOIIMI CMBICT U cofiepskaHue. [Ipr 3TOM MOXKHO c/1enaTh IOMETKH O ee CTPYKType, 00
OCHOBHBIX TIOJIOKCHHUSX, BBIBOJAX, HAJ0 CTapaThCs OTIMYAaTh B TEKCTE OCHOBHOE OT
BTOPOCTENEHHOTO, BBIBOJIBI OT apIYMEHTOB U J0Ka3aTelbCTB. ECiiu ecTh HEMOHATHBIE CI0Ba, HA/I0
B DHITUKJIONICTUIECKOM CIIOBape HAWTH, YTO TO CJIOBO 0003HavYaeT. 3aKOHYUB uTeHHE (Taparpada,
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IJIaBbl, CTaThHM) HAJ0 3aJ1aTh ceGe BOMPOCHl Takoro ponaa: B yem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbs Jl0Ka3aTelnbcTBa ee? YUTo BbITEKaeT W3 yTBepkIeHWd aBtopa? Kak 310
COIJIACY€TCsI C TEM, UTO YK€ 3HAETE O IPOUUTAHHOM M3 IPYTHMX UCTOUHUKOB?

SlcHOCTP ¥ OTYETIMBOCTH  BOCHPHSITUS TEKCTa 3aBUCUT  OT MHOTOro: OT
COCPEIOTOYEHHOCTH CTYJE€HTa, OT TEXHUKU UTEHMs, OT HAaCTOMYMBOCTH, OT SPKOCTH
BOOOpa)KEHUS, OT TEXHUKU (PUKCUPOBAHUS IPOYUTAHHOTO, HAKOHEII, OT APYAULMU — OOIIel U B
KOHKPETHO paccMaTpuBaeMoii mpoodieme.

Pe3ynbpraromM nepBoHauaIbHOrO YTEHMS JOJKEH OBITh MPOCTOM MJIAH TEKCTAa M YeTKoe
NpeACTABJICHHE O HEeSICHBIX MeCTaX, OTMEUeHHBIX B KHure. llocne mnpenBapuTenbHOro
O3HAKOMJICHUS, IPYU MOBTOPHOM YTEHHUU CJEyeT BbIAEJIUTh OCHOBHbIE MbICJIH ABTOPAa U HX
pa3BUTHE B MPOU3BEICHUHU, 0OpaTUTh BHUMaHHE Ha OOOCHOBAHUE OTJENIBHBIX IMOJIOKEHHM, Ha
MeTolbl M (OopMBI JI0Ka3aTeabCTBa, Hambosee sipkue mnpumepbl. B xoxe »Toi paboThI
OKOHYATEJIbHO OTOMpaeTcss Marepuan JUis 3allUCH U ONpeNeNsercs ee BHUI: IUIaH, Te3HChl,
KOHCIIEKT.

[Inan 310 KpaTKuil, MOCIEIOBATENbHbIN MEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MIPOYUTAHHOTO B BUJI€ T€3UCOB — 3HAUUT BBIIBUTH U 3alMCaTh OMOPHBIE MBICIH TeKCTa. PazHuna
MEXy IUIAHOM U Te€3UCaMM 3aKJII0YaeTCsl B CIEAYIOIIEM: B IUIAHE MBICIb Ha3bIBAaeTCs (CTaBb
BCEr/la BOMpOC: O 4eM roBopurcsa?), B Tezucax — (GopMmynupyercs — (4TO UMEHHO 00 3TOM
ropopurca?). 3amuch ONOPHBIX MBICIEH TEKCTa BaXKHA, HO IIOJHOTO IPEACTaBICHUS O
MIPOYUTAHHOM Ha OCHOBaHUM MOJO0O0HOM 3amMCcH HE COCTaBHIlb. Ba)kHO OCMBICIINTH, KaK aBTOP
JIOKa3bIBAaeT CBOIO MBICIb, KaK yOeXJaeT B HCTHHHOCTU CBOMX BBIBOJOB. Tak BO3HUKAaeT
KOHCHeKT. dopmMa 3amucu, Kak Mbl YK€ OTMETHJIM, YCIOXKHSETCS B 3aBHCHUMOCTH OT Liejei
paboThI: TJIaH — 0 4YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO UIMEHHO? Kak?

KoHcnekT 3TO0 KpaTkoe mocienoBaTelibHOE U3JI0XKeHUe conaepkanusa. OCHOBY ero
COCTaBJISET IUIAH, TE3UChl M BBIMMCKU. HemocTaTku KOHCIEKTUPOBAHMSA: MHOTOCIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBS3YIOLIUX MBICIEH, CTPEMIICHUE COXPAHUTh CTHJINCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero Jiornueckoil crpoitHoctu. Ilpuctynarh kK KOHCIIEKTUPOBAHHIO
HEOOXOJUMO TOrJla, KOrja CJIOXWJINCh HaBBIKM COCTAaBJICHHS 3allCH B BHUJE Pa3BEPHYTOrO
MOPOOHOTO IUIaHa.

®opma 3anucH NMpU KOHCIEKTHPOBAHUHM TpeOyeT 0coOO0ro BHUMAHHS: Ba)KHO, YTOOBI
COOCTBEHHbBIC YTBEP)KJICHUS, PA3MBIIUICHUS Ha/l IPOYUTAHHBIM, YETKO OTJIENISINCH MIPH 3allKCH.
Pa3ymMHee BBIHOCHTH CBOM MOMETKHM Ha HIMPOKHUE TOJISI, 3alUChIBATh Ha HUX JOMOJHUTENbHbIE
CIpaBOYHBIE JJAHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOTO aBTOPaMH;
CBEIICHMS O JIMIE, Ha3BaHHOM B KHUT€; TOUHOE COJAepKaHHe TepMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, He00OX0AUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBATHIBAET
Ta WIM WHAS YaCTh KOHCIEKTA.

s ymoOcTBa TMOJIB30BaHHMS CBOMMH 3alUCSIMH Ba)KHO O3arjIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, TOJYepKrBas 3aroJioBku. Ciexyer NMOMHUTb O Ha3HAYeHUHM KPAacHOH CTpOKH,
CTPEMUThCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJIOHKamMu. M3maraTh TTaBHBIE MBICIH
aBTOpa M HUX CHUCTEMY AapryMEHTOB - HEOOXOAMMO NPEUMYIIECTBEHHO CBOMMH CJIOBAaMH,
nepepabarbiBasi TakUM 00pa3oM HMH(GOpPMAIMIO,— TaK MPOXOAUT YSACHEHHE €€ CyTH. MBICIb,
(dbpa3sbl, TOHATHIC B KOHTEKCTE, MOTYT MPHOOpEcTH OoJiee MPOCTPpaHHOE M3JIOKEHUE B 3anmucu. Ho
TEKCT OpUTHMHAA CBEPTBHIBACTCS, M CTYJCHT, OTpadaTbiBasi JOTMYECKOE MBIIIICHUE, YUUTHCS
BBIICTISITh TJIaBHOE M 0000IaTh OJHOTUIIHBIE CYXKICHMs, OoJHOpoaHble (akThl. Kpome Toro,
JieTiasi 3alyUCcy CBOMMHM CJI0BaMH, 0000111asi, CTy/IEHT YUUTCs MUCbMEHHOM peun.

3HaHue 001Iel CTpaTeruy YTeHHsl, TEXHUKU COCTaBJIEHHUE TJIaHA U TE3UCOB OIpeeseT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

* BHuMaTenbHO YHUTAaTh TEKCT, MOMYTHO OTMedas HEMOHATHBIE MecTa, He3HAKOMbIE
TEPMUHBI ¥ IOHATHS. BbIMcaTh HA MOJIsl 3HAUEHHE OTMEUEHHBIX MMOHSATUH.

e Jlpyu mnepBOM YTEHHH TEKCTa HEOOXOJUMO COCTAaBUTh €ro MNPOCTOil IJIaH,
MIOCJIEZI0BATENbHBIN NIEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.
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e [Ipy MOBTOPHOM YTEHHUHM TEKCTAa BBLACIATH CHCTEMY /A0KA3aTeJIbCTB OCHOBHBIX
MOJIO’KEHUH pabOoThI aBTOpA.

* 3aKIIOYUTENbHBI 3Tam paboThl C TEKCTOM COCTOMT B OCMBICICHMH paHee
OTMEUYEHHBIX MECT M MX KPAaTKOH IMOCIIe0BATEILHON 3aIHCH.

¢ [Ipy KOHCHEKTHMPOBAHWUU HYXXHO CTPEMHTHCS BBIPA3UTh MbICIb ABTOPa CBOMMH
CJI0BaMM, 3TO IIOMOTaeT 6osiee riydoKoMy YCBOCHUIO TEKCTA.

* B pamxkax paOoThl HaJ IEPBOUCTOYHUKOM BakeH yMenblil oT0op uurat. Heo6xonumo
YUYUTBIBATh, HACKOJIBKO SPKO, OPUTHHAJIBHO, CKAaTO M3JIOKCHA MBICJIb. HI/ITI/IpOBaTI) HeO6XOJII/IMO
TE€ CYXJIEHHsI, Ha KOTOpPbIE BIIOCIEICTBUM BO3MOXKHA CChUIKA KaK Ha aBTOPUTETHOE M3JI0KEHUE
MHCHUS, BBIBOJIA 11O TOMY HJIM HHOMY BOIIPOCY.

KoncnexkTrpoBaTh 11€71€c000pa3Ho He Ha OTJIEIIFHOM JIMCTE, a B O0IIel TeTpaau Ha OJHOM
crpanuie smcra. OOOpOTHas CTOpPOHA JIMCTa MOXKET OBITh HMCHOJIB30BAaHA JUIS JIOMOJHECHUH,
HEOOXOMMOCTh KOTOPBIX BBIACHUTCS B JaibHeiIIeM. [Ipy KOHCHEKTUPOBAHUHU JUTEPATYpPhI
CJICAYCT OCTaBUTh IIHUPOKHUE I10JIA, yTOOBI 3aMucaTh Ha HUX IUIaH KoHcrekTa. [losst MOT'yT OBITh
MCTIOJIb30BAHBI TAKXKe JUIS 3allMCH CBOMX 3aMEUaHMi, JOTMOJIHEHUH, BOIIpocoB. IIpu BeicTyIIIeHUN
Ha CEMHHApE CTYACHT MOXCET II0Jb30BAaThCA CBOMM KOHCIICKTOM I LHUTHUPOBAHHA
NIEPBOUCTOYHHUKA. Bce yUaCTHUKM 3aHATHS BHUMATEIbHO CIYIIAIOT BBICTYIUICHUS] TOBApUIICH 1O
rpymme, OTMEYaroT CIIOPHBIC WIIN OIIMOOYHBIE TOJIOKEHUS B HUX, BHOCAT IIOIIPaBKH,
MPEACTABISAIOT CBOU PELICHHU U 0O0CHOBAHUS 00CYKIaeMbIX IPOOIIEM.

B KOHIC CEMHHAapa, Korjga npernoaaBaTeyib 3aHATHA MIOABOAUT UTOTU, CTYACHTEI C YYHETOM
peKOMeHaluil mpernoiaBaTeNss U BBICTYIUIGHUH COKYPCHHUKOB, JTOIOJHSIOT WM HCIPABISIOT
CBOM KOHCIIEKTHI.

6. YueOHasi iMTEpaTypa M pecypchbl HHPOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UnTepHeT", yueOHO-MeTOAHYECKOE 00ecieYeHHe CaMOCTOATEIbHOI padoThI
o0y4aromuxcs Mo JHCHUIINHE
6.1 OcHoBHas IUuTEpaTypa.

1. MapkeTuHr B oTpacisax U chepax AesTeNbHOCTH : Y4eOHUK U IPAKTUKYM JUIsSl BY30B /

C. B. Kapmnosa [u ap.] ; mox o6meit pegakuueit C. B. Kapnosoii, C. B. Mxurapsna. —
Mocksa : U3aarensctBo FOpaiit, 2023. — 396 c. — (Bsiciiee o6pazoBanue). — ISBN 978-
5-534-14869-5. — Texkct : anexTpoHHbIN // O0pa3oBarenbHas mwiatdopma FOpaiir [caiiT]. —
URL: https://urait.ru/bcode/512019 (nara obpamenus: 28.05.2023).

2. MapketuHr : yueOHUK U pakTHKYM 1uist By30B / T. A. JlykuuéBa [u np.] ; mox penaxkuei
T. A. JlykuuéBoii, H. H. MomuanoBa. — 2-e u3., nepepab. u gomn. — Mocksa :
NznarensctBo KOpaiit, 2023. — 386 ¢. — (Bricmee oOpa3zoBanue). — [ISBN 978-5-534-
16503-6. — Texkct : anekrpoHHbIi // OGpa3oBatensHas miaardopma FOpaidt [caiit]. — URL:
https://urait.ru/bcode/531182 (nara obpamenus: 28.05.2023)..

3. MapKeTuHr B oTpacisix U chepax AesTeNbHOCTH | yUeOHUK U MPAaKTUKYM Ui By30B / C.
B. Kapmnosa [u ap.] ; mox o6meii pegakuueii C. B. Kapnopoii, C. B. Mxurapsina. —
Mocksa : M3garensctBo FOpaiit, 2023. — 396 c. — (Bricuiee o6pazoBanue). — ISBN
978-5-534-14869-5. — TexkcT : anekrpoHHbIHN // O6pazoBaTenbHast miatdopma FOpait
[caliT]. — URL: https://urait.ru/bcode/512019

6.2. /lonoiHMTEILHAS JIUTEPATYPa
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1. MapkeTuHr : y4eOHUK U MPAKTUKYM JJISl CPEIHEro MpodeccuoHanbHOro oopa3zoBanus /

T. A. Jlykuuésa [u np.] ; nox penakuueit T. A. Jlykuuésoit, H. H. MonyanoBa. — 2-e u3f.,
nepepabd. u gon. — Mocksa : M3narensctBo KOpaiit, 2023. — 386 c. —
(ITpodeccuonanbuoe odpazoanue). — ISBN 978-5-534-16504-3. — Tekcr :
aneKkTpoHHbIH // O6pazoBatenbHas mwiargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/531183 (mara obpamenus: 28.05.2023).

2. Kapaces, A. II. MapkeTUHTOBBIE UCCIICIOBAaHUS U CUTYallMOHHBIN aHAIN3 | yYeOHUK U
npakTukyMm JuIs By3oB / A. I1. KapaceB. — 2-e u3a., nepepad. u non. — Mockaa :
WznatensctBo FOpaiit, 2023. — 315 ¢. — (Bsiciiee oopazoBanue). — ISBN 978-5-534-
05189-6. — TexkcT : anexktponHbIit // ObpazoBarenbHas miatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/511401 (mara obpamenus: 28.05.2023).

6.3. YueOHO-MeTOANYEeCKOe o0ecnedeHrne CAaMOCTOSITE/IbHOI padoThlI.

1. Boxyk, C. I'. MapkeTHHIOBBIE HCCIEIOBAHUS ;| YIEOHHK JIJIsI CPETHETO
npodeccuorabHoro oopazoanus / C. I'. boxxyk. — 2-e uzf., ucnp. u gorm. — MocCKBa :
WznatensctBo FOpaiit, 2023. — 304 ¢. — (IIpodeccuonanbaoe oOpa3oBanue). —
ISBN 978-5-534-09653-8. — Tekcrt : anektpoHHbIi / ObpazoBarenbHas miatdopma
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/513628 (nara obpamenus: 28.05.2023).

2. Kapmosa, C. B. MapkeTuHr: Teopusi ¥ MpakTHKa : yaeOHOe TocoOue a1 By30B /

C. B. KapnoBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 383 ¢. — (Bricmiee
obpazoBanmne). — ISBN 978-5-534-16683-5. — TekcT : 31eKTpOHHBIHN //
Oo6pazoBarenbhas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531483

3. PeGposa, H. I[I. MapkeTtunr : yueOHUK 1 nipakTukym 1iiis By30B / H. I1. Pe6GpoBa. —
Mockga : M3garensctBo FOpaiit, 2023. — 277 c. — (Briciiee oOpa3oBanue). —
ISBN 978-5-534-03466-0. — Tekcrt : anexktpoHHbIi / OOpazoBarenbHas miatdGopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/511398 (nara o6pamenus: 28.05.2023).
(mara obpamenus: 28.05.2023).

6.4. HopmaTuBHBIE NPABOBbIE JOKYMEHTBI.

Koncturynus PO®.

I'paxxnanckuit kogekc PO.

®enepanbhblil 3akoH PO «O pexnamey.

®enepanbhblif 3akoH PO «O 3amure npaB notpedutenei.
®enepanbHblil 3aKkoH PO «O 3ammunTe KOHKYpEeHIUN

6.5. UnTepHeT-pecypcsl.
1. http://base.consultant.ru
2. http://base.garant.ru

7.MarepunajnbHO-TeXHU4YeCKas 0a3a, UH(popMaMOHHbIE TEXHOJIOTHH,
NporpaMMHoe obecrnedeHne 1 HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
A .MarepuanbHO-TeXHUYECKOe 00eclieueHue TUCIMITIMHBI BKJIIOYAeT B ceOs:
- JICKHUOHHBIC ayIHUTOPHHU, O60py2[OBaHHI)I€ BUACOIMMPOCKIIMOHHBIM O60py,I[OBaHI/ICM JIIsA
IIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;
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- TIOMEILEHHs JJIS1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuunnuHa nojAepKaHa COOTBETCTBYIOIIMMM — JIMIIEH3MOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanT,
CIIC KoHcynbTaHT.

[TporpamMMHBbIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YaroT:

- IporpamMMBbl Iipe3eHTannoHHoM rpaduku (MS PowerPoint — 17151 MOATOTOBKY Clai10B 1
MIpe3eHTALNM );

- TekctoBbie peaakTopsl (MS WORD), MS ECXEL — nns Ta0nuil, Auarpamm.

By3 oOecnieunBaer kaxxaoro oOydaronierocsi pabouyuM MeCTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3Y4aeMBbIX JTUCIMILIMH, 00ECIIeYMBAET BBIXO/ B C€Th MIHTEpHET.

[Tomemenuss i CaMOCTOSTENFHONH PAa0OTHI OOYYAIOMIMXCSl BKIIOYAIOT CIEAYIOIIYIO
OCHAUICHHOCTb:  CTOJBl  AyJWUTOPHBIC, CTYJbsl, JOCKH ayJUTOPHBIE, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYasi IPaBOBbIE CUCTEMBI) U MIHTEpHET.

I[J'ISI HN3YUCHUA yq€6H0ﬁ JAUCHUITIINHBI HCIOJIB3YIOTCA ABTOMATU3HMPOBAaHHAA
OnbnuoTeyHass WHQPOPMAIOHHAS CHUCTEMa M OJJEKTPOHHbIE OWOJIMOTEYHBIE CHUCTEMBI:
«YHuBepcurerckass ~ 6ubmmoreka  ONLINE»,  «DnexkrpoHHO-OmOmuMoTeyHass  cuctema
m3narensctBa  JIAHb», «OnekrpoHHO-OMOnMoTeuHass cucreMa wu3garenscTBa  «HOpaifmy,
«OnexTpoHHO-OMbMoTeunass cuctema IPRbooks», «Haydnas osnekrponHas OubiamoTexa
eLIBRARY» u ap.

IIpuiaoxenne 1.
denepajibHOE TOCYAAPCTBEHHOE 0I05KeTHOE 00pa3oBaTe/ibHOe
yupexaeHue BbICIIero o0pa3oBaHus
«POCCHUMCKAS AKAJJTEMUS HAPOJTHOTI'O XO3SIMCTBA
U TOCYJAPCTBEHHOM CJIYXBEbI
IIPU IPE3UJIEHTE POCCUIICKOMN ®EJIEPAIIAN»
Bouarorpagckuii MHHCTHTYT ynpasjaeHus - puianaa PAHXul'C

DOKOHOMUYECKUH (PaKyIbTET
Kadenpa skonHoMuku u puHAHCOB

YTBEPXJIEHA

YueHbIM coBeTOM BoJirorpaackoro uHCTUTYTa
ympasneans-prmana PAHXul C

[IpoTokon ot «15» centsiOpsa 2022 r. Ne 2

ITPOI'PAMMA MAT'UCTPATYPBI

38



duHaHCOBLII MEHEKMEHT

®OH/IbI OEHOYHBIX CPEJCTB MPOMEXYTOUYHOM
ATTECTALMY MO JUCUUIIIUHE

b1.B.09 MAPKETHUHI'OBBIE PEHLIEHUSI OPTAHU3AIINA
(uHOeKc U HauUMeHOBaHue OUCYUNTIUHBL, 8 COOMBEMCMBUU C Y4EOHbIM NIAHOM)

38.04.08 "®dunancel u kpeaut"

(K00 u HauMeHOBaHUe HaNPasieHus NOO2OMOBKU (CNeyUaIbHOCMU))

O4HaA

Gopma(vi) 0b6yuenus

['onx Habopa - 2023
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2. TecroBble maTepuaJbl (He MeHee 30, B TecTe 4 BADUAHTA OTBETOB)......... 44
3. OTKPBITBIC BAMAHMS e uveeeeensreosesssoosssssosssssossssssosssssssssssssssssssssssssssss 52
3.1. TeopeTnueckue 3aJaHus ¢ OTKPLITHIMU BONPOCAMU
3.2. IIpakTyeckue 3aganus (3a1a4u)

4. Kiaroum (0TBeTHI) K OLIEHOYHBIM MaTepHuajiaM

1. Bompocsl k 3a4eTy
2. Bo3HUKHOBEHHE M pa3BUTHE MapKETHUHTA KaK HAy4YHOU oOnactu 3HaHUH. CBS3b
MapKeTHUHTa C APYTUMH JUCIUILUIMHAMH.
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3HayeHre MapKeTHHTa B MOBBIIICHUHU 3(PPEKTUBHOCTU XO3IHCTBEHHON JESTEIbHOCTH
MPENNPUITUS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.

OCHOBHBIE KaTeTOPHH MapKEeTHHTa: HYXk/1a, TOTPEOHOCTb, TOBAp. OOMEH, C/IEKa, PHIHOK.
OBomonus  PYHKIMHA ciykObl MapkeTuHra Ha npennpustud. Kiaccudukanus
MPUHIUIIOB OPTaHU3AIMOHHOTO TIOCTPOCHUS CITyKOBbl MapKETHHTa.

XapakTepucTUKa OPraHU3alMOHHBIX CTPYKTYp CIY»Obl MapKeTHHTa, MOCTPOEHHBIX IO
OIOpOKPATHUECKOMY MPUHIIUITY.

XapakTepucTHKa aAalTUBHBIX OPraHU3aI[MOHHBIX CTPYKTYP CITy’Obl MapKETHHTA.
CyIHOCTb U MIPUHILIMIIBI YIIPABJICHUS MAPKETUHIOBOU €A TENBHOCTHIO.

Konuenmnuu ynpasiieHuss MapKETHHTOBOU J€SITEIHOCTHIO.

. XapaKTepI/ICTI/IKa CHUCTCMBI MapKeTHHFOBOﬁ I/IH(I)OpMaI_II/II/I.
. MeTO)II/I‘-IeCKI/Ie OCHOBBI IINITAHUPOBAHUA W OpraHU3alli MapKETHUHI'OBBIX I/ICCJ'IGJIOBaHI/Iﬁ

Ha NpCAINPUATHAN.

. XapakTepucTtuka (HakTopoB MapKETHHIOBOM Cpeibl MPEANPUATHSI.
13.
14.
15.
16.
17.
18.
19.
20.

[TokazaTenu KOHbIOHKTYPBI TOBAPHOT'O PHIHKA.

CerMeHTHpOBaHUE PHIHKA M BHIOOD 1IETIEBOTO CErMEHTA.

Pa3paboTka cTpareruu mpeanpusTusi.

Pa3paboTka TakTHKW MPEANPUATHS U OTIEPATUBHOE TUTAHUPOBAHUE
MapkeTuHroBoe MNOHUMAaHKUE TOBApPA.

OneHka KOHKYpEHTOCTIOCOOHOCTH TOBapa.

JKW3HEHHBII [IUKI TOBapa U €ro BIUSIHUE Ha KOMIUIEKC MapKETUHT-MHKC.
Pa3paboTka HOBOM TTPOIYKIINH, 3aIIATa HOBUHOK OT (haabCUUKAITIH.

. (DaI(TOpBI, BIHAOIIKUEC HA L[eHOO6pa3OBaHI/Ie B MapKCTHUHIC.
22.
23.

Oranbl pacueTa UCXOIHOM 1IeHbI TOBapa U MapKETHHIOBOE KOPPEKTUPOBAHUE LIEH
[InanupoBaHue KaHAJIOB pachpeeseHus. XapaKTepuCcTHKa IPsAMOro U KOCBEHHOIO
cObITa.

Bunsl 1 pyHKIIMM ONTOBBIX TOPTOBBIX MOCPEAHUKOB.

Bunel v GyHKIUMU pO3HUYHBIX TOPTOBBIX MTOCPETHUKOB.

OpraHuzanust NMpofaku ToBapa Ha OHMp)Kax, sipMapkax, ayKIIMOHaX, TOpPrax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PHIHKAX.

Opranu3zaius TOBapoABMKEHUS NPOAYKIIUN TPEITPHUITHSL.

MapkeTHHroBble KOMMYHHUKAIIMK U UX (QYHKIUU 1O MPOJBUKEHHUIO TOBapa.
XapaKTepHuCTUKa CPEACTB MapKETUHIOBBIX KOMMYHUKalnui. @opMuUpoOBaHUE KOMIUIEKCA
MIPOJBUKECHHUS.

IInanupoBaHue pekiaambl Ha MPEATPUATUI

Ornenka 3 heKTHBHOCTH PEKJIaMbI

CyImHOCTb U BUJIbI KOHTPOJISI B MAPKETHHTE.

CrpaTernueckuii KOHTPOJUIMHT.

2.TecToBBIE MaTEpHAJIBI

1.MapkeTHHT TOYHEE BCEr0 MOKHO ONPEIETUTh KaK

¢)
f)

g)
h)

JEeSITEeIbHOCTD MO yIOBJIETBOPEHUIO HYK U OTpeOHOCTEN
JEATENBHOCTD 110 TPOU3BOACTBY IMPOIYKIIMHU
JeSITeIbHOCTD MO PEKJIaMe U COBITY

NEeATENBHOCTb 110 JUYHOU MTPOJIaXKe

2.MapKeTI/IHFOBYIO cpeay TOYHEC BCCIro CICAYCT OPCACIIUTD KaK

e)
f)

2
h)

(bakTOpbl, BIUSAIOLIUE HA JEATEILHOCTh (PUPMBI

(bakTOpbl, BIUSIONINE HA JESITEIbHOCTh KOHKYPEHTOB

(akTopbl, BIUSAIOLIUE HA JEATEIIbHOCTD MOTpeOuTeNe

(bakTOpbl, BIUSIOIINE HA JESITEIbHOCTh FOCYIapPCTBEHHBIX OpraHU3aI1ii
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3K ¢akropam makpocpenbl pupMbl OTHOCST
€) SKOHOMHYEcKHEe (haKTOpbI
f) kmueHToB QUPMBI
g) TOCPEeIHUKOB (hUPMBI
h) mnocraBuKoB GupMmMbI
2. K daxropam muxpocpeasl GUpMbl OTHOCAT
€) KIUEHTOB (PUPMBI
f) skoHommuueckue GakTopsl
g) momuTH4YecKue (pakTopsl
h) nemorpadudeckue GpaxTopsl
5.CerMeHTHUpOBaHUE PHIHKA 3TO:
€) pas3jelieHHe phIHKA Ha YaCTH
f) pasnmeneHue KOHKYpEHTOB
g) paszaeneHue MOCPETHUKOB
h) pa3neneHue KOHTAKTHBIX ayAUTOPHIA
6K crpaterusim MmapkeTHHra pUpMbl HE OTHOCST
€) CTpaTeruio0 MHHOBAIUU
f) cTpaTteruto CHIKEHHS U3EPKEK MPOU3BOJICTBA
g) CTpaTeruto NPOHUKHOBEHMS HA PHIHOK
h) ¢unaHcoBylo cTpareruto
7..K crparerusiMm MapkeTuHra (UpMbl OTHOCST
€) CTpaTeruio HHHOBAIUH
f) ¢dunancoByro crpareruio
g) TIPOW3BOJCTBEHHYIO CTPATETHIO
h) KoMIuIeKC MapKEeTHHI-MHKC
8..B KOMIUIEKC MapKETUHT-MHUKC HE BXOJIAT
€) ToBapHas MOJUTHKA
f) monuTHka 1IeH
g) TOJUTHKA PEKJIaMbl
h) npou3BoACTBEHHAs MOJIUTUKA
9.B KOMIIIEKC MaPKETHHT-MUKC BXOJMT:
€) TOBapHas MOJUTUKA
f) mpou3BoACTBEHHAs MOJUTHKA
g) ¢uHaHCOBas CTpaTerus
h) npousBoacTBEeHHas cTpaTerus
10K cucreme MapKkeTHHIOBOM MH(POpPMAIIUN HE OTHOCHT:
1) MapKeTHHTOBBIE HCCIIEIOBAHMUS
J) BHYTPEHHIOIO OTYETHOCTH
k) BHemHIOI0 HHMOPMAIIHIO
1) pexnamy
.11.K meronam cbopa nepBUYHON HH(YOPMAIIUH OTHOCST:
1) HaOIIOICHHE
J) TOBapHYIO MOJUTHKY
k) nomuTHKy LeH
1) pexinamy
12.7)Ku3HeHHBIN UK TOBapa 3TO:
1) omMcaHue oobeMa MPOAAXK U MPUOBLIN BO BpEMEHH
J) CpEeACTBO peKIaMbl
k) meton nenooOpazoBaHUs
1) Bua cTpareruu
13.K meTos1amM 11eH000pa30BaHusl B MApKETHHIE HE OTHOCAT
€) METOJ «3aTpaThl TUTFOC TIPUOBLTEY
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f) Meton «obecnieueHus: 6€3yOBITOYHOCTH U MOTYUEHUS 11€JIEBOM MPUOBLITI
g) METOJ «UCXOs U3 MPEJCTaBICHUH MOKYIATeNsl O Ka4YeCTBE TOBAPa»
h) metox ompoca
14.K ToprosbIM nocpeiHukaM (pUpMbl OTHOCST
€) PO3HUYHBIX TOPTOBIIEB
f) mocraBmMKOB
g) KoMMepueckue OaHKu
h) Oupxu Tpyna
15. K mocraBimkam (pupMbl OTHOCST
€) TOCTaBIIMKOB ChIPbs
f) kommepueckue 6aHKU
g) TPaHCHOPTHBIE OpraHU3AINH
h) KOHTaKkTHbIE ayUTOPUU
16. B paMkax mpsiMoro cObITa OCyIIECTBIISETCS] B3aUMOJICHCTBUE:!
€) MPOU3BOAUTENb-TIOCPEIHUK-TIOTPEOUTENH
f) npousBOAUTEND - ONTOBBIM TOPrOBEL-MOTPEOUTEH
g) TPOU3BOIUTENb-TIOTPEOUTEIH
h) npou3BoAMTENH - ONTOBBII MOCPETHUK - PO3HUYHBIN MOCPEIHUK - TOTPEOUTEND
17.K cpencTBaM NpoABMKEHUSI HE OTHOCST
€) peknamy
f) cpencrBa cTuMynupoBaHUs cObITA
g) mpomaraHmy
h) nocraBky ToBapa

18.K cpenctBaM pekiiaMbl HE OTHOCSIT
€) Ta3eThl
f) >xypHanbl
g) TeneBUeHHE
h) kynousl

19.K cpenctBam cTUMYIMPOBAaHUS COBITA HE OTHOCST
€) Ta3eThl
f) cxumku K 1ieHe
g) paszgady ToBapa Ha Mpooy
h) kymnoHsl

20.K cpencraM mpomnarasjpl OTHOCSAT
€) Ta3eThl
f) cxumkm K 1ieHe
g) pazmady oOpasIoB Ha MPOOy
h) medcTBO, CIOHCOPCTBO
21K noxkazarensiM KOHBIOHKTYPBI PbIHKA HE OTHOCST
a) TraseTsl
b) cmpoc
C) MpeIoKEeHUe
d) mens
22 Cnopoc 310
a) TOTPeOHOCTb, MOJKPEIICHHAS TTOKYNaTeIbHONW CIIOCOOHOCTHIO
b) HyXIa, MOJKpeNIeHHas MOKyNaTeJIbHON CIIOCOOHOCTHIO
C) pa3mep 3apabOTHOI TUTATHI
d) pasmep moxoma ceMbu
23 K noka3zaresnsm crpoca He OTHOCST
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a) 00beM PO3HHUYHOTO TOBApOoOOOpOTa
b) o0wem onroBoro ToBapooboOpoTa
C) 00BEM 3aKyIOK 110 UMIIOPTY
d) oOwveMm mpou3BOACTBA
24 KayecTBEHHYIO XapaKTePUCTUKY CIIPOca HE OTpaxaer
a) CTPYKTypa acCCOPTUMEHTA
b) cTpykTypa 3KOHOMUKHU
C) CTpPYKTypa UMIIOpTa
d) crpykTypa sKcnopra
25.J1ng aHanu3a crnpoca UCHOJIb3YIOT MOKa3aTeIn
a) obmero o6vema crpoca
b) obmero o0bemMa IpPeTOKEHHS
C) YpPOBEHb IIeH
d) yposenb uHpIAIIHA
26.IIpenioxxenne 3To
a) OOBeM M cocTaB TOBAapHBIX TPYIII, MpeIaraéMbIX Ha PHIHKE 3a OMpPEIeNICHHBIN ITepHO/
BpEMEHHU
b) O6beM u cocTaB TOBapHBIX TPYI MPOU3BOJUMBIX B CTpaHe 3a ONPEICIICHHBIN Nepuoa
BpPEMEHHU

c) O0beM M cocTaB TOBAPHBIX I'PYMIl MPOU3BOJUMBIX B MUPE 3a ONPEAEICHHBIA MEPUOJ
BpEMEHHU

d) OObem U cocTaB TOBAPHBIX IPYII MPOU3BOJMMBIX B PETMOHE 3a OMPECIICHHBIN epuoa
BpEMEHU
27.K noka3zarensm npeayioKeHUs] He OTHOCST
a) OO0beM NpOU3BOJCTBA MPOAYKIIUH
b) O6bemM BBO3a MPOIYKINH
c) OO0beM BbIBO3a MPOIYKIIUU
d) OOnem notpebiaeHus NPOyKIUU
28.K daxTopam, BIUSIOUIMM Ha CIIPOC OTHOCST
a) OKoHOMHYeCKHUE (aKTOpHI
b) 3arpy3ky npou3BOJICTBEHHOW MOIIHOCTH
c) PenraGenbHOCTH MPOM3BOACTBA MPOTYKIIUU
d) JKu3sHEeHHBIN UK MPOTYKIIUN
29 K dakropam, BIHSIONIUM Ha TIPEITIOKEHHE OTHOCST
a) DKoHOMHYECKHE (haKTOPHI
b) 3arpy3ky nmpou3BOJCTBEHHON MOIITHOCTH
c) PenTabGenbHOCTH IPOU3BOJACTBA MPOAYKLIUU
d) JKusHeHHbIN UK MPOyKIUN
30Po3HMYHBIE IIEHBI 3TO
a) lleHbl Ha MOTPEOUTEIHCKOM PHIHKE
b) LleHbI Ha OITOBOM pBIHKE
c) Llens! 3akynok
d) Llens! spMapok
31 OnroBele LIEHBI 3TO
a) LleHsl Ha MOTPEOUTETHCKOM PHIHKE
b) Llens! B cynepmapkeTax
c) Llensl B nuckayHTax
d) Llens! sspmMapok
32 K ¢akropam, BIUSIONINM Ha [IEHBI OTHOCST
a) Mony
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b) CrpykTypy crpoca
c) CTpyKkTypy NpOH3BOJCTBA
d) Cneumanuzaruo SKOHOMUKH
33 K mokaszaTensam Uil aHalIn3a YPOBHS LIEH OTHOCAT
a) Cmpoc
b) Ilpemnoxenue
c) MoMeHTHbIE LIeHbI
d) CrpykTypy LIEHBI
34 K MeToaM IpOrHO3UPOBAHHUS CITPOCA HE OTHOCAT
a) MeTox SKCTpanOISIIHI
b) Meroa HOpPMaTHUBHBIX PacYETOB
c) Meron densdhu

35.11oka3zaTeneM 1ieH Ha OUpIKe SBISETCS

a) bupxeBas KOTHPOBKa IIEHBI

b) bupkxeBas HareHKa

c) bupxkesoit namekc

d) Bupxkesoii TpeHn
36 ba3HuCHBIM yCI0BHEM MIOCTABKH, MPEANOIAralolMM BKIIOUEHUE 3aTPaT Ha MOCTaBKy A0 MECTa
Ha3HA4YeHMsI TIOKyTIaTelNsi OTHOCST

a) ®DpaHKO CTAaHIMA OTIIPABIICHUS

b) ®panko cTaHIMs HA3HAYCHHS

c) ®paHKO BaroH CTaHLUS OTHPABICHUS

d) ®panko aBTOMOOWIb TPAH3UTHBIN CKJIAJ MPOJIaBLIA

37 Meron HpOTrHO3WPOBAHMS, OCHOBAaHHBIM Ha CpelHUX (DAKTHMUECKHX HOPMAax pacxoja WIH
noTpebIeHUs TOBapa Ha3bIBACTCS
a) HopmartuBHbIN METOJ MPOTHO3UPOBAHUS
b) MeToa cTaHIapTHOTO pacIpeneleHUs BEPOSITHOCTH
c) MeTton sKcTpanoysIun
d) Merox Hdenbdu
38.CecoHHOCTh crpoca CBs3aHa
a) C xoye0aHMSIMH IIEH B TEUCHHE TOa
b) C kosiebaHUAMH IICH MO KIMMATUYECKUM TI0SICaM
¢) C xonebGaHUSIMU IIEH B 3UMHHIA MTEPHOJT
d) C xosnebGaHUsAMM LIEH B JETHUN MEPHOL
39.K ckuakaM K 11eHe TOBapa HE OTHOCAT
a) Ce30HHBIC CKHJIKH
b) Ckuuku 3a 00beM
c) JuctpubroTepcKkue CKUIKH
d) Cxunxu JIN®O
40.9ddexT macmraba MPoU3BOACTBA TPUBOJIUT
a) K cHmkeHuto ce6ecTOMMOCTH eIUHUIIBI TPOTYyKITUN
b) K pocty cebecTouMOCTH € TMHUIIBI TTPOTYKITUH
c) Kpocrty nien
d) K cHmwxeHuro npubbLIn

3. OrtkpsbiThie 3a1aHus (He meHee 30)

3.1 TeopeTn4eckue 3aJaHusi ¢ OTKPHITHIMH BOIIPOCAMH
1.BoiGepute amns kaxa0i GUpMbI ONTUMANBHYIO CTPYKTYPY CITy>KObl MapKETHHTA.
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° ®dupma NpoU3BOJAUT OTPAHUYEHHBIN ACCOPTUMEHT TOBAPOB U pEaln3yeT UX Ha
JIOCTATOYHO OJHOPOJHBIX PBIHKAX

o ®upMa Ipou3BOIUT MHOTO TOBAPOB, PE3KO OTIMYAIOLIUXCA IPYT OT Ipyra, peajn3yeMblX
Ha OTHOCHUTEIBHO HEOOJIBIIOM KOJIMYECTBE PHIHKOB
o ®dupma Mpou3BOAUT OrPAaHUUEHHYIO HOMEHKIIATypy TOBApOB, OPUEHTUPOBAHHBIX Ha

Pa3HOOOpa3HbIC PHIHKK CO CBOMMH MOTPEOUTEIILCKUMU MTPEATIOUTEHUSIMHA

2. I[TAO«DnuTay peanu3yeT Ha pbIHKE PErHOHa 00YBh COOCTBEHHOTO MPOU3BOJICTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIIBL:
MY>KCKasl, JKE€HCKas, IeTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb JUIsl 3aHATHIA
CIOpTOM U Typu3MoM. [IpH 3TOM B KaKJ0i aCCOPTUMEHTHOMU TPpYIITE MOTPEOUTENIIM
MIPEJICTaBJICHBI MOJIENIH C IIMPOKOW raMMOM PaclBETOK, Pa3INYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIUe pa3HOo0Opa3HbIM BestHUAM MOJb1. [Iposaka 00yBH B perroHe
ocyIIecTBIseTCs yepe3 GUpMEHHbIe Mara3uHbl, pUHAJUIekKale npeanpustuio. Kpome Toro,
«DQnuTa» MoCcTaBiseT 00yBb B IPyTUe PErHOHbI, COTPYIHHYAS C HECKOJIBKUMH KPYITHBIMU
ONTOBBIMM KOMITaHUSIMU. B mnociennee Bpems « DIuTa» Havajao UCHBITHIBATh TPYIHOCTH C
peann3anyen NpoayKIHMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIIM 1I0TOBOP
C MpEANPUATHEM.

B nocnennee Bpemst pakTropoM MapKeTHHTOBOM MUKPOCpEIbl, OKasbiBatromuM Ha [TAO «3Dnuray
HanOOoJIbIIIee HETATUBHOE BIIMSTHUE, SIBISETCSA(-IOTCSA) ...

3.MscombunaT «bypeHka» mpou3BOIUT OOJIBIION aCCOPTUMEHT K0JI0achl U IPYTUX BUJIOB
MSICONPOAYKTOB, pEAIN3yEeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a roap! paboTHI B TaHHOHM cepe MICOKOMOMHAT HAKOIMII 3HAUUTEIIBbHBINA OBIT B 0071aCTH
IIPOU3BOJICTBA MSCOIMPOIYKTOB, JOCTUTHYB ONPEAEIEHHOTO YPOBHS KauecTBa MPOAYKLNU U
3aHSB MPOYHBIE IO3ULIMU Ha MECTHOM PBIHKE Oaronaps 3(p¢HeKTUBHON MapKETHHIOBOM
MOJIUTHKE TI0 (POPMHUPOBAHHIO M CTUMYJIMPOBAHHUIO cOBITa. B cienyromemM rogy MacokoMOUHAT
IUTaHUPYeT OOJIbIlIe BHUMAHUS YACTATh peaau3aluy CBOeH MPOIyKIMH U BBIXOY Ha HOBBIE
PBIHKH cOBITa. J{7151 BBIX0/1a HA HOBbIE PHIHKM MSICOKOMOMHAT IUIAHUPYET MPHUBJIEKATh ONTOBBIX
MOCPETHUKOB, KOTOPBIE B CBOIO OYepe/lb OyAyT peaM30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HUYHYIO CeTh. MsicokomOuHAT «bypeHka» B CBOEH JIeATeTbHOCTH HA MECTHOM
pBIHKE O0JIBIIIOE BHUMAHUE YAETSUT TAKOMY 3JIEMEHTY KOMITJIEKCa MapKEeTHHTa, Kak ..

4. TTAO «Onutay peann3yeT Ha PIHKE pernoHa 00yBb COOCTBEHHOTO MTPOU3BOACTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIBI:
MY>KCKasl, JKE€HCKas, IeTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb JUIsl 3aHATHIA
CIOpTOM U Typu3MoM. [IpH 3TOM B KaKJ0i aCCOPTUMEHTHOMU TPpYIIE MOTPEOUTENIIM
MIPEJICTaBJICHBI MOJIENIH C IIMPOKOW raMMOM PaclBETOK, Pa3INYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIe pa3HOOOpa3HbIM BestHUAM MOJbl. [Iposaka 00yBH B peroHe
ocyIIecTBIseTCs yepe3 GUpMEHHbIe Mara3uHbl, pUHAIekKale npeanpusatuio. Kpome Toro,
«DQnuTa» MocTaBiseT 00yBb B IPyTUe PErHOHbI, COTPYIHHYAS C HECKOJIBKUMH KPYITHBIMU
ONTOBBIMM KOMITaHUSIMU. B mnociennee Bpems « DuTa» Havajao UCHBITHIBATh TPYIHOCTH C
peann3anyel NpoayKIMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIIM 10TOBOP
C MpEANPUATHEM.

B nociennee Bpemst pakTopomM MapKETUHTOBOW MUKPOCPEIbI, OKAa3bIBAIOIINAM Ha « DIIUTA»
HauOOJIbIIIee HETATUBHOE BIIUSHUE, SIBISICTCS(-IOTCS) ...

5. llpeanpusitue numieBoi mpoMeinuieHHocTH [TAO«Xme603aBon Ne 2y u3HavaIbHO
3aHMMAJIOCh POHU3BOICTBOM MEJKOIITYYHOH CHO00BI, IEYeHBs, KOHIUTEPCKUX n3aenuid. [lepBoii
MPOAYKIIEH MPEeNpUsATHs ObIJIO CaxapHOE MeUeHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTalHIo
BagenbHbIi 1ex. Ha Hemenkom 000pyj0BaHUM CTaJIU BBITycKaTh Baduu «ApTek», « CHeXKMHKa»,
«BeHckue», KOTOpbIE MOIB30BATUCH OCOOBIM CIIPOCOM. B HacTosiiee Bpems npeanpusitue
BhITycKaeT 20 HAMMEHOBAHUI CaXapHOTO Ie4YeHbs, 15 HaumeHoBaHmii Baderns, 50
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HaMMEHOBAHMM MECOYHOTro NeveHbs. CrenuaaucTaMu NpeAnpusaTusi pacCMaTpUBaeTCs
11eJ1ec000pa3HOCTh PACIIMPEHHS aCCOPTUMEHTA MPOIYKIIMU 32 CUET BhIMyCcKa 3edupa u
mokoiaaubeix KoHdeT. [Ipomykius «Xnebo3zaBoa Ne 2y peanusyercs MOTPEeOUTENsIM peruoHa
qepes3 npCaAnpusaTus pOSHI/I‘—IHOI\/’I TOPIroOBJIM, TAKXKE ITPOU3BOAATCA OIITOBBIC ITOCTABKH B APYTHUC
PErHOHBI.

Pemenune mo pacmupenuto accoprumerTa [IAO«Xmne6o3aBox Ne 2y 3aTparuBaeT 2JIeMEHT
KOMILJIEKCA MAPKETUHT'a, HA3bIBAEMBIH ...

6. ®dupma 1o nMpou3BoACTBY TopToB «Kapuna» paboTaer Ha pbriHKe roposa Koroso 8 jer.
[Iponyxuust pupMbl pecTapieHa TOpTaMu 15 BUOB U MUPOKHBIMU 5 BUI0B. Pupma
peanu3yeT CBOIO MPOAYKIUIO Yepe3 COOCTBEHHbIE TOPrOBbIE TOYKH U PO3ZHUYHBIX TOPTOBIIEB
ropozaa KotoBo. B nocnennee Bpemst Ha pelHKe HaOIHOAAETCS TEHACHIUS K COKPALLCHHIO
noTpeOJIEHUs] TOPTOB B CBA3M C OPHEHTAIMel oTpeOuTeIel Ha HU3KOKAJIOPHIHYIO MHUIILY, YTO
MIPUBEJIO K MaJieHuIo 00beMoB nponaax. Gupma «Kapuna» npuHsiia penieHre o paciIupeHuu
HOMEHKJIaTypbl CBOEH NIPOAYKIIMH ITyTEM BKJIFOUYEHHUS B ACCOPTUMEHT HU3KOKAJIOPUMHBIX
TopTOB.B nocnennee Bpemsi pakTOpoOM MapKETUHTOBOM MUKPOCPEIbI, OKa3bIBAIOLIUM Ha (pUpmMy
«Kapuna» Hanboblee HEraTUBHOE BIMSHUE, ABISACTCA(-I0TCA) ...

7.Mlcione3ys METOA SKCTPANOJALNN psfa JTMHAMUKN, COCTABUTh IIPOTHO3 CIIPOCa Ha
IIPOAYKIMIO IPEANPUATUS HA CIEAYIOMUN TO IPU YCIOBHH:

T'on T1 T2 T3 T4

O0BeM crpoca 234 231 237 229

8. Ucrionb3yst METO/1 SKCTPAIOJISIIIUY Psiia TMHAMUKH, COCTaBUTh MPOTHO3 CIIpoca Ha
MPOAYKIIMIO IPEANPUATHS HA CICAYIOMUN TO MPU YCIOBHH:

l'on T1 T2 T3 T4

O06Bem crpoca 234 238 245 278

9. I/ICHOJ'II)SYH MCTO/ SKCTpAOJIAUN psaja JTMHAMUKH, COCTABUTH ITPOrHO3 CIIpOCa Ha
OPOAYKIHWIO IIPCAIIPUATHA HA CJ'IC,Z[yIOH_II/Iﬁ o[ IIPH YCJIIOBHUH

I'on T1 T2 T3 T4

O0BeM crpoca 456 339 229 129

10.Mcnonb3ys HOpMaTUBHBINA METOJ] IPOTHO3UPOBAHHUS, COCTAaBUTh ITPOTHO3 CIIPOCca
MYHULUNATIBHBIX IIKOJ HA KaHLEISPCKUHM Kl IpU YCIOBUH, YTO KOJIMUYECTBO IKOJ §, HOpMa
3aKYIIKM B roJl Ha 1 MyHHIIMNanbHyo mKkoiny — 30 yrnmakoBOK Kiiesl.

11.Mscokombunatr «bypeHka» IpOU3BOANUT OOJIBIION aCCOPTUMEHT KOJIOAChl U APYTUX BUIOB
MSCOIIPOAYKTOB, PEaIr3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 pPO3HHUUHBIX TOPTOBIIEB.
3a roasl paboThI B TaHHOU c(hepe MICOKOMOMHAT HAKOIUJI 3HAYUTEIBHBIN OIBIT B 00JIaCTH
IIPOM3BOJICTBA MACONPOIYKTOB, IOCTUTHYB ONPEACICHHOTO YPOBHS KauecTBa MPOAYKIUHU U
3aHsB IPOYHBIC TIO3UIIMU HA MECTHOM PBIHKE Onaronaps 3¢ GeKTHBHONH MapKETHHIOBOM
MOJUTHKE MO (POPMUPOBAHUIO U CTUMYJIUPOBaHUIO cObITa. B ciemyromiem rogy MsicokomMOuHat
IUTAaHUPYET OOJIbIlIe BHUMAHUS yIEIATh peajln3allii CBOEH NPOAYKLNHU U BBIXOly Ha HOBBIE
PBIHKH cOBITa. /{7151 BBIX0/1a HA HOBBIE PBIHKU MSICOKOMOMHAT IUIAaHUPYET MPUBIICKATh ONTOBBIX
MIOCPETHUKOB, KOTOPHIE B CBOIO OYepelb OYAyT peaM30BbIBaTh CBOIO MPOIYKIIMIO Yepe3
MECTHYI0 pOo3HMUHY!O ceTb.CornacHo Marpule AHcodda, paboTas HA MECTHOM PBIHKE,
MsicokoMOuHaT «bypeHkay B CBOEH A€ATEIbHOCTH HA MECTHOM PBIHKE MCIIOJIb30Ball
CTpaTeruio ...

12. Msicokom6uHaT «bypeHka» nmpou3BoIUT OOJIBIION aCCOPTUMEHT KOI0achl M IPYTUX BUOB
MSICONPOIYKTOB, PEAIM3yEMbIX B OCHOBHOM Ha MECTHOM PBIHKE Y€PEe3 PO3HUYHBIX TOPTOBLIEB.
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3a rozap! paboTHl B TaHHOM cepe MICOKOMOMHAT HAKOIMII 3HAUUTEIIbHBINA ONBIT B 001aCTH
MIPOM3BOJICTBA MSCOIPOIYKTOB, JOCTUTHYB ONPEACIEHHOTO YPOBHS KauecTBa MPOAYKLUU U
3aHSB MPOYHBIE IO3ULIMU HA MECTHOM PBIHKE OJaronaps 3(pGeKTUBHON MapKETHHIOBOM
MOJIUTHKE TI0 (POPMHUPOBAHHIO ¥ CTUMYJIMPOBAHHUIO cOBITa. B cienyromemM rogy MacokoMOUHAT
IUTaHUPYeT OOJIbIlIe BHUMAHUS YACTATh peaau3aluy CBOeH MPOIyKIMH U BBIXOY Ha HOBBIE
PBIHKH cOBITa. J[7151 BBIX0/1a HA HOBbIE PHIHKM MSICOKOMOHMHAT IUIAHUPYET MPUBJIEKATh ONTOBBIX
MOCPETHUKOB, KOTOPBIE B CBOIO OYepe/lb OyAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HUYHYIO CETb.

MsicokomOuHat «bypeHka» Ipu BbIXOJE HAa HOBBIE PBIHKH COBITa CBOCH MPOAYKLUH IJITAHUPYET
HCIOJIb30BaTh KaHaj cObITa.

13. IIpeanpusarue numeBoi npombinuieHHOCTH [TAO«Xite603aBoa Ne 2 n3HavabHO
3aHUMAJIOCh TTPOM3BOJICTBOM MENIKOIITYYHON C100BI, IeUeHbs, KOHAUTEPCKUX u3nenuid. [lepBoii
IPOAYKLHUEH peanpusaTHs OblJI0 caxapHOe NeUeHbe. 3aTeM 3aIlyCTHIIN B SKCILTyaTallHuIo
BagenbHbIi 1ex. Ha Hemenkom 000pyI0BaHUM CTaJIU BBITyCKaTh Badun «ApTek», « CHeXKMHKAY,
«BeHckuey, KOTopble M0JIb30BAJIMCh OCOOBIM CIIPOCcOM. B HacTosiiee Bpems npeanpusTue
BhIITyckaeT 20 HaMMEHOBaHUII caxapHOro NeueHbs, 15 HaumMeHoBaHui Badens, 50
HalMEHOBAHUI IIECOYHOIO MeYeHbs. B nepcrnexkTtuse cnenuaiucTaMy NpeanpusITis
IUTAHUPYETCSL CTPOUTENIBCTBO 1L1€Xa MO U3rOTOBICHMIO COKOB. [Ipomykims «Xiebo3zaBoa Ne 2y
peanu3yercsi NOTPeOUTENIAM PErMoHa uepe3 ceTb (PUPMEHHBIX MAara3uHoOB, IPUHAUIEKAILUX
npeanpusTuio.CornacHo marpuie AHcodda, MapKeTUHTOBOE perieHne «Xiaedo3aBoq Ne 2» 1o
paclIMpPEeHHIO IEATEIbHOCTH 33 CUET BBIITyCKa COKOB COOTBETCTBYET CTPATETHH ...

14 Ipennpustue numieBoi npomeinuieHHOCTH [TAO«Xne603aBoa Ne 2y u3HauaIbHO
3aHMMAaJO0Ch MIPOU3BOJCTBOM MEJKOIITYUYHOM c/100bI, IeYeHbsI, KOHAUTEPCKUX u3aenuil. [leppoit
IPOAYKIMEH MpenpusTHs OblJIO caxapHOE MeYeHbe. 3aTeM 3allyCTHIIN B SKCILTyaTallHio
BadenbHbI 1eX. Ha HemenkomM 000py0BaHUM CTaJIM BBITyCKaTh Badun «ApTek», « CHeXKMHKAY,
«BeHckuey, KOTopble MMOJIb30BaIMCh OCOOBIM CIIPOCcOM. B HacTosiiiee Bpemst penpusTue
BhIITyckaeT 2(0) HaNMEHOBaHUI caxapHOTo NeueHbsl, 15 HanMeHoBaHui Badens, 50
HAaMMEHOBAHMI [IECOYHOIO MEeYEHbs. B nepcnexkTuse cnenuantucTaMy NpeanpusTUus
TUTAHUPYETCSL CTPOUTENIBCTBO 11€Xa M0 U3rOTOBJICHHIO COKOB. [Ipomykimst «Xmebo3zaBox Ne 2y
peanu3yercsi NOTPeOUTENAM peruoHa uepe3 ceTb (PUPMEHHBIX Mara3uHoOB, MPUHAIEKAIUX
MPEIIPUSITHIO.

MapkeTtrHroBoe pemieHue «Xiae603aBo Ne 2» o OCBOECHHIO BBIITyCKa COKOB 3aTparuBaeT
AJIEMEHT KOMIUIEKCA MapKETHHIa, HA3bIBAEMBIH ...

15. [TAO«Dnuta» peanusyeTr Ha PbIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BOICTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIBL:
MYy>KCKasl, JKE€HCKas, IeTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb [Tl 3aHATHIA
CIOPTOM U Typu3MoM. [IpH 3TOM B KaKJ0i aCCOPTUMEHTHOMU TPpYIIE MOTPEOUTENIIM
MIPEJICTaBICHBI MOJIENIH C IIMPOKOW raMMOM PacliBETOK, Pa3INYHBIMU BapHaHTaMU (QypHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIMe pa3HOOOpa3HbIM BestHUAM MoJbL. [Iposaka 00yBH B peroHe
ocyIIecTBIseTCs yepe3 GupMEHHbIe Mara3uHsbl, MpUHAJIekKale npeanpustuio. Kpome toro,
«QnuTa» MocTaBiseT 00yBb B IPyTUe PErHOHbI, COTPYIHHYAS C HECKOJIbKUMH KPYITHBIMU
ONTOBBIMM KOMITaHUSIMU. B mnociennee Bpems « DIuTa» Havajao UCHBITHIBATh TPYAHOCTH C
peann3anyel NpoayKIHMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIIM 10TOBOP
C MpEANPUATHEM.

Topapnas HomeHnknarypa OAO «DauTay MOXKET OBITh OXapaKTepru30BaHa KakK ...

16.ITAO «DnuTa» peannsyeT Ha phIHKE peTHOHA 00YBb COOCTBEHHOTO ITPOM3BOJICTBA. B
TOBApPHYIO HOMEHKJIATYPY MPEIIPUATHS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasi, )KeHCKasl, eTcKasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb JIsl 3aHATHI
CIOPTOM U Typu3MoM. [Ipu 3TOM B KakJ0l aCCOPTUMEHTHOM IpyIIe MOTPEOUTENIAM
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NpeJCTaBICHbI MOJIEIH C IIMPOKOM raMMOil pacliBeTOK, pa3InyHbIMU BapHaHTaMU (ypHUTYPBI,
a TaKKe MOJIEJH, OTBEYAIOIKe Pa3HOOOpa3HbIM BestHUSAM MoJbl. [Ipoaaka o0yBu B perruoHe
OCyIIECTBIsICTCA Yepe3 GUpMEHHbIE Mara3uHbl, IpUHAAISKaIIMe npeanpusaTiio. Kpome toro,
«OnuTay nocTasisgeT o0yBb B APyTrUe PErHOHBI, COTPYIHNYAS C HECKOJIBKUMHU KPYITHBIMH
ONTOBBIMM KOMIIaHUSIMU. B nociennee Bpems « DauTa» Havajo UCHBITHIBATH TPYIHOCTH C
peaM3anuen MpOoyKIMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIIN T0TOBOD
¢ npennpusaTueM. s cObiTa cBOEH MPOTYKIMU «DIIUTa» UCIIONB3YeT KaHaJIbI
cOBITa.

17. IlpennpusiTHe MUIIEBOM MPOMBIIUIEHHOCTH «XJe003aBo Ne 2)» U3Ha4alIbHO 3aHUMAaJIOCh
MIPOM3BOJCTBOM MEJIKOIITYYHOU c/100bI, IeYeHbsl, KOHTUTepCKUX u3aenuil. [lepeoit nmpoaykuueit
IpeanpusATH OBbLIO caxapHOe MeueHbe. 3aTeM 3alyCTHIIN B 9KCIUTyaTaluio BadenbHblii 1iex. Ha
HEMEIIKOM 000pyI0BaHUH CTaJIM BBITyCcKaTh Baduu «ApTek», « CHeXXUHKa», «BeHckuey,
KOTOpBIE MOJIb30BAIMCH OCOOBIM CIpOocOM. B HacTosiiiee Bpems npeanpuarue Boimyckaet 20
HAaUMEHOBAHUI caXxapHOTo MeyeHbs, 15 HanMeHoBaHMM Badenb, S0 HaMMEHOBaHUN IECOYHOTO
nedeHbs. CrienualucTaMy NpenpusITis paccMaTpUBaeTcs 1es1eco00pa3sHOCTh PaCIIUPEHUs
acCOpPTHMEHTa MPOAYKIIMU 3a CUET BBITyCKa 3edupa U MoKodaaHbIX KoHbeT. [Iponykuus
«Xnebo3aBoz Ne 2 peanu3yercsi MOTPEOUTENAM PETHOHA Yepe3 MPEeaIpUsSTH POSHUIHON
TOPrOBJIH, TAKXKE MPOU3BOIATCS ONTOBBIE IOCTABKU B IPYTUE PETUOHBI.

«Xie603aBo Ne 2 i1 cObITa CBOCH MPOAYKIIMH HCTIOIB3YET ...

18. ®upma npousBoauT kepamuueckue uzaenus B konuuectse 100 mtyk. [TomHbie 3aTpaTsl
¢bupmbl coctaistoT 560 pyOuneit. [Tnanupyemas nosns npudsuiu B 1ieHe 25%. Paccuuraiite neny
W3JIeTHs.

19 UsBectHO, uTo nieHa u3aenust 10 pyoseit, [ToaHbie MOCTOSIHHBIE 3aTPaThl (PUPMBI COCTABIISIOT
100 TeIC. pyOuielt, mepeMeHHbIe 3aTpaThl Ha 1 u3genue 5 pyoneii. Paccunrats Touky
0e3yOBITOYHOCTH

3.2 IIpakTuyeckue 3aaaHus (3agaum)

1. Hwmerotcs creayronie JaHHBIE O [IEHE TOBapa Ha HAYaJI0 KaKIO0Tro Mecsna (JIeH. efl. 3a
KT): sHBapb — 62, peBpanb — 64, anpens — 61, Mait — 66, utons —70. Onpenenure
CPEIHIOI0 [IEHY TOBAapa 3a MOJYTO/IHeE.

2. HwmeroTcs crneayromniye JaHHbIE O IIeHaX Ha HEKOTOPBIM MPOAYKT (HeH. en.): 1 suBaps —
48, 1 mapta — 53, 1 anpenu — 66, 1 mas — 73, 1 urons — §1.Beruncnute cpenHee 3HaUCHHUE
[IEHBI TPOJYKTA 32 STHBAPb—HIOJb,

3. HwmeroTcs crnenyromniue JaHHble 0 TOBape A Ha Hadajo Kaxkjaoro mecsua (pyo. 3a 1 kr):1
suBaps — 48, 1 pespans — 45, 1 mapra — 43, 1 — anpenst — 40; 1 mas — 46, 1 uronst — 50, 1
utoiig — 48.0mnpenenure CpeHIO0 1IEHY ToBapa 3a MOJTyToIue.

4. TpebOyercs onpeaenuTh CPEAHETOIOBYIO IIEHY TOBapa, €CIIU CPEAHsIs IIeHa 3a IePBOe
MoJTyrojive coctasuia 14 Teic. py0. 3a eUHUILY, a 32 BTOPOE MOJayroaue — 16 Tric. pyo.
ToBapoo6opot B nepBoM nonyroauu — S0 MiH py0., a BO BTopoM — 62 MITH pyo0.

5. Omnpenenute cpeqHIO IIEHY KOH(ET, €CIIM U3BECTHO, YTO cOpT A mMen neHy 60 py0. u
€ro YJeNbHBII BeC B CTOMMOCTH cMecH cocTaBiisin 10%, copt b — nieny 70 py6. u ero
yaenbHbil Bec 30%, copt B — ieny 80 py©6. u 40%, copt C 90 py0. u 20%.

6. llena cBexux OTypIIOB Ha KOJIXO3HOM PBIHKE U3MEHUIACH ceayonmm oopazam: 1.06 —
15 py0., 10.06 — 13 py6., 14.06 — 12 py0., 25.06 — 10 py6. Onpenenute CpeaHIO0 IEHY
OTYpIIOB 32 HUIOHb.

7. B 1 kBaprane peasm3zoBano 6,7 MiaH 6aHOK 110 TieHe 12 pyO0., Bo Il kBaprane — 5,3 mMiH
6aHok 1o 1ene 13 py6. Onpenenure CpenHION eHy OaHKH CTYIIEHHOTO MOJIOKA C
caxapoM.

8. Ha nauvaino roga niena toapa coctasisiia 30 aeH. en. 3a mt. 10 anpenst oHa CHU3WIAch Ha
5 %, 18 centsiOps eme Ha 5 %. ToBapooOOPOT 1O JaHHOMY, TOBAPY COCTaBUII: | KBapTa
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— 300 TeIC. HEH. en., Il kBapTam — 350 (B T. 4. B ampene — 125), III kBaptan — 380 (B T. 4.
ceHTsiopp — 120), IV — 500 toIc. feH. en. OnpenenuTs CPeTHETOA0BYIO IICHY TOBapa.

9. Ha nHavano roza nena tosapa coctasisiia 50 neH. en. 3a mr. 10 anpenst oHa CHU3WIACh
1o 45 neH. ex., 15 nexadbps no 38 neH. ea. ToBapooOOPOT MO TaHHOMY TOBAapy COCTABHII:
I xBapran — 300 TeIC. 1eH. en., Il kBapTan — 350 (B T. u. B anpene — 125), 111 kBapTan —
380, IV — 500 teIc. aeH. en. (B T. 4. B Aekadbpe — 160). OnpenenuTs CpeTHET0I0OBYIO IIEHY
TOBapa.

10. Beruncnure cpeiHIO ro0BYIO IIEHY TOBapa, €CJIM U3BECTHO, YTO €ro IieHa Ha | ssHBaps
cocCTaBysIa 3 JIeH. el 3a IIT.; ¢ 15mapra 1ieHa yBenuumiach Ha 6%, a ¢ 15 urond — Ha
15%. O6opoTt mo peanuzanuu (ToBapooObopoT) coctaBmi 3a roa 2000 xeH. ex.; 3a I
kBapran — 250, B ToM uncie 3a mapt — 90 neH. en.; 3a Il xsapran — 500; 3a urons — 160
TIeH. e]1.

11. Beruncnure cpeJHET0JOBYIO IIEHy TOBapa, €CIM U3BECTHO, UTO IIEHa K HaJaly roja obuia
15 nen. en. 3a mr., ¢ 18.03 niena causunacek Ha 10%, a ¢ 18.07 Ha 6%. OGopoT 1O
peann3annu 3a rox cocrasuia 600 Teic. feH. en., 3a I kB. — 100, B ToMm uncine 3a mapt — 40
TBIC. eH. e1., 3a Il kB. — 120, 3a nronb — 50 TBIC. JIeH. €I.

12. ImeroTcs crieayronye JaHHbIe O CPEJHEMECSYHBIX IIeHaX U 00beMa peann3aluu
kapTodens Ha pbIHKe 3a | kBapTai:

SluBapp | @eBpasns | Mapr
CpennemMecsiuHas 11ieHa 3a 1 kr, pyo. 2.5 2.9 33
PeanuzoBano, kr 10 000 6 000 4 000

Omnpenenure CpeIHEKBAPTAIBHYIO LICHY.

13. ToBapooGOpOT 1O Mpogake Macia B 1-M MarasuHe coctaBui 9 TeIC. py0., Bo 2—M — 14; B

3—M — 30 ThIC. py0. Llensr Obumu: B 1-M — 50 py0. 3a kr; 2—M — 55; B 3—M — 58 py0.
Onpenenuts CpeHION 1IeHy 1 KT Macna.
14. B oTueTHOM Mepro/ie OBUIO MPOIAHO XJIOMIATOOYMAaXXHBIX TKaHEeH Ha 2 MITH pyo.,

IIEKOBBIX — Ha 1,5, mepcTsaHbIX — Ha 2,5 Mu1 py0. OnpenenuTs o0muid HHIAEKC IICH, eCTU

M3BECTHO, YTO IIEHBI HA XJIOMYaTOOyMa)kHbIe TKaHU ObUIM CHIKEHBI Ha 6%, Ha
HIEJIKOBBIE — Ha 12, Ha mepcTsiHbie — Ha 4%.

15. B tabnutie npeacrasieHa nHGOpMAITUs O [IEHAX W KOJIMYECTBE MPOJIaHHBIX TOBapoB A, b,

B.

1) Paccunraiite MHIUBU Ty aIbHBIC UHEKCHI TIEH.

Tosap Ennnuna I nepuon IT nepuon
U3MEPEHUs
IICHA 3a e]I. KOJINYECTBO IICHA 3a €. | KOJIMYECTBO
A M 20 1000 25 700
KT 60 900 70 950
B IIT. 90 400 60 550
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4. Kuoum (0TBeThI) K OLIEHOYHBIM MaTepHaJiaM (TecTam)

IIpaBuibHble BapuaHTbl oTrBeTOB: 1-a,2-3,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-a,39-d,40-a
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