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1. IlepedeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHsI N0 TUCHUIINHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJ1bTATAMM 0CBOEHHUSsI 00pa30BaTe/IbHON MPOrpaMMbl

1.1. OcBauBaeMble KOMIETEHIINH

Hucummumaa b1.B.03

«Counonorust KOH(MIUKTOB

obecrieunBaeT OBJIAJICHHUE CIICIYIOIUMU

KOMIICTCHIUAMU
Kon
Kon HaumenoBanne HaunmMmeHoBaHne KOMIIOHEHTA
KOMIIOHEHTa
KOMITETCHIIUHI KOMIIECTEHIIHH KOMIETEHIIIH
KOMITCTCHITHH
CriocoOHOCTE BecTH ceOs B CriocoGHOCTB y4acTBOBATE B
COOTBETCTBHUH C TPEOOBaHUSIMHU KOMaHTHOH JeSITeIbHOCTH C YIETOM
YK-OC 3 ! P ! VK-OC 3.2 8 ey
POEBOU NO3ULINY B KOMaHTHOU 0COOEHHOCTEH POJICBON TTO3UIIH
pabote
CriocoOHOCTB UCTIONB30BaTh
MeTobI cOopa, 00paboTKH 1 CrocoOHOCTh UCTIOIH30BATH METOIBI
UHTEPIPETALMU KOMIUIEKCHOU aHaIKM3a KOMIUIEKCHOHN COLMalbHON
COLMAJIBHON MH(POPMAIUH JIJIS nH(OpPMALINH JUIsl PEILICHUS
ITKc-6 peLIeHHs OpraHU3aluOHHO- [TKc-6.3 OpraHu3alMOHHO-YIIPABICHYECKUX
YIpaBJIeHYECKNX 33/1a4, B TOM 3aj1a4, B TOM YHCIIE HAXOSIIMXCS 32
YHcie HaXOAAIMXCs 3a IpezenaMy HeTloCpeICTBEHHOM
IIpeieaMy HeToCpeICTBEHHOM cdepsl IesITeIEHOCTH
cephl AeITEIBHOCTH

1.2. PesyabTathl 00y4eHHus

B pe3ynbraTe 0CBOEHMS JUCIUIUIMHBI Y CTYAEHTOB JI0JKHBI OBITH COPMUPOBAHBI:

OTO/TD
(pm HaNTIIUN
npodcrangapra) Kopn srana ocBoenus PesybTathl 0GydcHHs
TPYAOBBIC HIIH KOMIICTEHIHH
npodeccroHaIbHEIC
JeHCTBUSA
Ha ypoBHe 3HaHMIA:
Komana, KoMaHAHOE B3aHMOACHCTBIE, O6CKOH(IUKTHOE
B3aUMOICHCTBUEC
Ha ypoBHe ymeHuii:
'VMeHue IPOSIBIISTh OPHUEHTAIMIO HA KOMAHIHBIE [IEHHOCTH U LEJIH
VK-OC 3.2 B CUTyallnu KOH(INKTA
Ha ypoBHE HaBBIKOB:
dopmuposanne BrageTs CocOGHOCTHIO IPHMEHATh ONTHMAIBHBIE CTPATETHH
HPOq’eCVCHOHaHBHHX YPETYJIMPOBAHUs KOH(IIMKTA B YCIOBHAX KOMAaHIHOTO
IeHCTBUIA, CBSI3aHHBIX C B3AHMOICHCTBHS
aHalmsoM, Ha yposHe 3HaHwmii:
HHTCPTIPETANEN OCHOBHBIE METOIBI 00OOIICHNS COMNOIIOTHICCKIX TOHSITHH U
AQHHBIX KaTeropuii B NpakTUKe HAayYHO-aHATMTUYECKOMH, SKCIIEPTHO-
COLUOJIOTNYECKUX U KOHCYJIBTAI[MOHHOM U MPETOAaBaTEeIbCKOM JCITEIBHOCTU
MapKETHHIOBBIX Ha ypoBHe ymenunii:
HCCICTOBAaHNH Pa3pa0arbiBaTh NpPOrpaMMy COLMOJNIOTHYECKOTO HCCIEIO0BAHUS,
[Kc-6.3 000CHOBBIBATh COIMATBHYIO W YKOHOMHUYECKYIO 3(PPEKTHBHOCTH
COLIMOJIOTHYECKHX HCCIIeJOBaHMU, UICHTU(UIIPOBATH
HOTPeOHOCTH U HHTEPECHI COLMATIBHBIX TPYIIII
Ha ypoBHE HaBBIKOB:
Buazets HaBBIKAMH pa3paboTku U PHMEHEHH]
COIMOJIOTUYECKOT0 MHCTPYMEHTAPHS; aHATH3a COMUOIOTHYECKO
nHpOpPMAUH




2. O0BbeM M MeCTO TUCIUNINHBI
B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Vueonas aucrumumHa b1.B.03 «Comnmonorusi KOH(IUKTOBY» NPUHAUICKUT K OJOKY

BapHaTUBHAs 4acTh, 00s3aTelbHbIC TUCHUIUIMHBL. B COOTBETCTBMM C y4e€OHBIM IIJIaHOM, II0
oyHOM ¢opMe OOyueHHUs IUCIUIUIMHA OCBaMBaeTcs B 7 ceMecTpe, o0Ias TpyA0eMKOCTh
JMCLUIUIMHBI B 3a4eTHBIX eauHuIax cocrasiseT 2 3E (72 vaca).

[To ounoit ¢dopme o00yueHHsS KOJUYECTBO AaAKAJEMHUYECKUX UaCOB, BBIJCICHHBIX Ha

KOHTaKTHYI0 paboTy c mpemojaBaTeneM (IO BuIaM yd4eOHbIX 3aHsATHH) — 48 wyacoB, Ha
CaMOCTOSITENIbHYI0 padoTy oOyvaronuxcst — 20 yacoB; KOHTPOJIb — 4 Jaca.

«Conuonorust KOHQIHUKTOB

d)opMa HpOMeH(yTOQHOIZ aTTeCTal B COOTBETCTBHHU C y‘-IC6HLIM IIJIaHOM — 3a4CT.

VYuebnast aucummuimHa b1.B.03 peannzyercss 1ocie

m3yuenus: b1.0.06 «OcHoBwl conumonorun», b1.0.01 «Hctopus», b1.0.02 «Dunocodusy,
b1.0.21 «Uctopus counonorun», b1.B.10 «lemorpadus».
3.Coaep:kanue U CTPYKTYypa AU CUUILIHHBI
3.1. CTpyKTypa QM CHUININHbBI
®Dopma
TeKYLIEero
KOHTPOJIsA
O0beM JUCHUILTHHBI (MOAYJIs1), Yac. yCHe]i::EEMOCT
9
NPOMEKYTOYH
oii
HaumenoBanue TeM aTTecTalnu
Ne n/m
(pa3neJioB)
KonTakTHas padora
odyvyaroumuxcs ¢ CP
Bcero npenoaaBaTeyieM
10 BUJAM y4eOHBIX 3aHSATHI
J | JP | M3 | KCP
Ounas ¢hopma odyuenusn
7 cemecmp

Cormonorust KOHMIUKTA KakK

crienalbHast

COLIMOJIOTHYECKast

JYCILHUIIJIMHA.

Tema 1. | Bo3HMKHOBEHUE M pa3BHUTHC O P
3amaiHoM COIIMOJIOTHH 6 '
koH(pkTa.  CTaHOBJICHUE 2 B 2 o)

COLIMOJIOTUM KOH(IIMKTa B
Poccun.

Tema 2. | ColMaJIbHBIA ~ KOH(IIUKT:
CYIIHOCTb, IPUYNHBI 6 2 - 2 2 o.p
XapaKkTepUCTUKH,

Tema 3. |cTpykTypa, OUHaMHUKa | 4 OP
byHKIIH COLIMAIBHBIX - - 2 2 ’
KOH()JIMKTOB,




Tema 4. | Craguu KOH()JIMKTOB.
MeTtomsl, CIIOCOOBI
paspemieHuss  KOH(MIUKTOB.
@opMmynsl  KOHQIUKTOB U
npaBula HX pa3pelleHHs. 8 OPrPT
[IpodmmakTika u 5
yIIpaBjiCHUE COIMAIbHBIMHU 2 - 4
KOH(IIUKTaMH.
Tema 5. | OpraHu3amioHHO -
YIPaBICHUYECCKUE
KOH(JIUKTBI: OCOOEHHOCTH, g 0, P
CTPpYKTypa  NPUYUHBI | b ) 4 P
IIOCJIEICTBHUSL.
Tema 6. | KoH(IUKTHI B chepe
roCy1apCTBEHHOTO 5
MYHULUTIATHHOTO 8 2 - 4 ) O, P
YIpaBICHHS.
Tema 7. | [lonutndeckne KOHPIUKTHI.
6 2 - 2 2 OPT
Tema 8 | DxoHOMHUECKHE
KOH()JIUKTEHL. ] ) ) 4 2 OPT
Tema 9. | DTHOHALIMOHAJIBHBIE u
pEeTUTO3HbIE KOH(IHKTHI. 8 P ) 4 2 P
Tema 10. | TToBenenrie B CHTyalMu
COLIMAIBHOTO KOH(IUKTA. 6 ) - 4 o) P
ITpomesxyTouHas aTTecTaIus ..
P y 1 4 3a4€T
Bcero: | 72 16 32 20 2 3E
Ilpumeuanue: 4 — ¢hopmor mexywezo koumpons ycneeaemocmu: onpoc (0O),

mecmuposanue (T), pechepam (P).
3.2 Copepxanue TUCHHUIIMHBI (MOLYJI5)

Tema 1. Counosiorusi KOHQJIUKTA KaK CIeNUAJbHAS CONMOJIOTHYecKasi TUCUUIJINHA.,
Bo3nukHoBeHMe U pa3BUTHE 3aNAAHONH COUMOI0TUM KOHGIMKTA. CTaHOBJIEHHE COLMOJIOTHH
koH(uKkTa B Poccumn.

WNHcTuTynnamm3amust COIMOJIOTHU KOH(MIMKTAa Kak y4eOHOW mucnuiuiuHbl. [Ipeamer u
METOABl COIUOJIOTHH KOH(IMKTAa. OCHOBHBIC 3Tambl CTAHOBJICHUS COITMOJOTHH KOH(QIIHMKTA.
OcHOBHBIE TOHATHS CONHONOTHH KOHQUHKTA. OOBEKT W TPEIMET COIHMOJIOTHH KOH(IHMKTA.
@OyHIaMeHTaNbHbIe MPOOJIEMBbl COIMOJIOTHN KOH(IUKTA. YPOBHH HCCIEAOBAaHUS KOH(DIUKTOB B
TEOPETHYECKOM W  TPHUKIATHOM  acrekrax. Comuosnoruss KOHQUIMKTa B CTPYKTYpe
comuojiornyeckoro 3HaHusg. COOTHOIICHHE COMMOJOTUH KOH(IMKTA € KOH(JIMKTOJIOTHEH |
JOPYTHMH OTpPACIsIMU UCCIICIOBaHHS KOH(JIMKTa. BO3HMKHOBEHHE W pa3BHTHE 3aIla{HOM
compojiorn  KoH(piaukTa.  COUMAIBHO-UCTOPUYECKHE W TEOPETHYECKHUE  MPEIIOCHUIKH
BO3HUKHOBEHUS CONMOIOTHH KoH(pukTa. [IpobiieMbl KOH(QIMKTOB B JPEBHOCTH M CPEIHHUE BEKa.
Ocwmbicnenre npupojbl KOHGIMKTOB B obOmiectBeHHOM >ku3HM XVIII B. Hayunwlii mogxox k
BocnpusTHio KoH(pukToB B XIX B. (3ummens I'., Mapke K., Wccnenosanue KOH(IMKTOB B

6



XXBa. (T. ITapconc, JI. Kozep, P. Hapennopd, K. boynnunr). Mozaens coumanbHOro KOH(pIUKTa
JL.Kpuc6epra, J[x. Pexca. Tpexmepnass monmens Tomaca — KwiiMeHna ctparerud TOBEACHHUS B
koH(uukTe. Teopus crpykrypHoro Hacuiauss W. Tantynra. Ouenka Teopuu KOH(IHUKTA.
[IpoGnema koH(IUKTa B KOHTEKCTE pOccuiickoil uctopuu. DoOpMHUpPOBaHHME OTEUECTBEHHOM
mKoJb! KoHpaukTonoruu B 80-x rr. XX B.

Tema 2. CounajJbHbIi KOH(PJINKT: IOHATHE, CYIIHOCTH, IPHYHUHBI

OcHOBHBIE TOYKM 3pEHHS Ha IMpoOieMy KOH(IMKTA B OOILIECTBE: MapKCHUCTCKas U
HEMapKCUCTCKasl. DJIEMEHThl COLMAIBHOTO KOH(IMKTA: 00BEKT KOH(IIMKTA, CyOBEKT KOH(IUKTA,
Y4acTHUKM KOHQUKTA. [IpUUMHBI BO3HUKHOBEHHUS COIMAJIBbHBIX KOH(DIUKTOB: OOBEKTHUBHBIE,
CTPYKTYPHO — YIpaBJICHYECKHE, OPraHU3allMOHHBIE, COIMAIBHO - TICUXOJOrMYecKhe (PaKTopsl,
CyOBbEKTUBHBIE MPUYMHBI. YeTblpe TOYKM 3pEHUs HAa MPUYMUHBI COLHUAIBHOTO KOH(QIIMKTA.
OcHoBanust 111 KOH(MIUKTOB. «llepemenHbie», Bausomue Ha xoJ koH¢nukra. Kinaccuduxanums

COIMANIbHBIX KOH(IUKTOB. KOHGIMKTBI pecypcoB, KOHGIMKTHI IieNeil, KOHMIUKTH [EHHOCTEH,

KOH(IIMKTBI KOMMYHUKanui. [lo3unuonHbii KOHGIUKT. DOpMBI OpPraHU3allMOHHOTO KOH(MIIMKTA:
OTKpBITBIE (320acTOBKA) ¥ CKpBIThIE (PECTPUKIMOHM3M U  caboTax). DOyHKIMOHAIbHBIE
KOH(JIUKTHI U TUCHYHKINOHATIbHBIE KOHGIUKTB. KOHCTPYKTHBHBIE KOH(DIUKTHI, 1ECTPYKTHBHbIE
KOHQUIUKTHL. [lo JJIMTENPHOCTH: KPaTKOBPEMEHHBIE U 3aTsDKHbIE U T.I. JINYHOCTHBIE (pOJIEBBIE),
MEXJIMYHOCTHBIE, MEXIPYIINOBBIE, IO3UIMOHHBIE, OOILIeCOMaIbHbIE  (MAaKpOYPOBHEBBIE)
KOH(QUIMKTBL. B 3aBHCHMOCTH OT BO3MOYKHOI'O MCXOJa KOH(IMKTBI: YHUCThIE M CMEILIaHHbIE
KOHQUIUKTHL. Peanuctuueckuil u Hepeanuctuueckuil KOHQMUKT. Tunonorust xonpaukra [loiya:
WCTUHHBIN, CIIy4allHBIA, TIOJAMCHEHHBIM, 0e3aTpuOyTHBHBIM, JATEHTHBIM,  (DaTBIIUBHIN.
JlecTpyKTUBHBIE M KOHCTPYKTHBHbIE KOHQUIMKTBI. ['€reMOHHCTCKUN KOH(IUKT, BUTHIICHTHBIHA
KOH(JIUKT, r1o0anbHbIe KOH(MDIUKTHI, PETHOHATBHBIC KOH(JIUKTHI.

Tema 3. XapakTepucTHMKH, CTPYKTypa, IMHAMHMKAa H (QYHKIHHM COLHAIbHBIX
KOH()JIUKTOB.

@akTopbl KOH(IUKTA: YCIOBUS OpPraHM3aLMU  KOH(JIUKTHBIX TPYIH, YCJIOBHUS
MaHu(ecTaly, CcolualbHas MOOMIBHOCTb, COLMANBHBIM IUTIOpAIU3M, HH(OpMalMOHHAS
cTabmibHOCTh. CTPYKTypa COLMAIbHOTO KOH(QUIMKTA: MPOTUBOPEUUE, HOCUTEIU MPOTHUBOPEUHUS
(cyObexTsl KOH(MIUKTa); 00BEKT KOH(MIMKTA (CKpBIThIE MOTpeOHOCTH, Oyiara, pecypchl, IO
KOTOPBIX IOBOJY Yero BO3HHUKAET KOH(IIUKT), MpeAMeT KOH(IUKTA (OTKPHITHIE MPETeH3HH,
MO3UIMM U PECypChl); CTOJKHOBEHHE CYObeKTOB KoHGuHKTa. CTpyKTypa COIHAIbHOTO
KOHCeHcyca. (DYyHKIUHM COIMAIbHBIX KOH(IMKTOB: MO3UTHUBHBIE W HeraTHBHbIC. MHTerpauus
COIMaIbHOM OpTraHn3alNH. OyHKIUSA CUTHAJIN3AaIHH. unoBannonnasa byHKIHS.
Crabummsupyromas GyHkius. OyHKIMS MO3HAHUSA U 00y4eHus.

Tema 4. Cragmm koHuMKTOB. Meroabl, cmocodbl pa3pemieHHss KOH(IHUKTOB.
@®opMyabl KOH(PIMKTOB W NpaBwia ux paspemieHus. IlpoduiakTuka um ynpasiieHue
CONUATbHBIMHM KOH(INKTAMU.

Oranbl npoTekanus KoHpaukTa. CkpbiTas cragus. DopmupoBanre KoHMIUKTa. MHIUACHT.
AKTUBHBIE JI€HCTBHS CTOpOH. 3aBepuieHHe KOH(IUKTa. Mopaenu 3aBepuieHHs KOH(IUKTA:
BBIUTPBIII — MPOUTPHILI, BBIUTPBIII — BBIUTPHII, MPOUTPHI — Mpourpbiil. CTaauu, 3Tarbl
NpOTeKaHUs COIUaNbHBIX KoHGuukTa. [IpenkondnukrHas. HemocpeacTBeHHO KOH(IUKT U €ro
pasButue. PerymupoBanwe wu paspermieHue KoHpaukTa. CrnocoObl paspemnieHus KOH(MIUKTA.
Crparerun paspemieHus KOH(IUKTAa: YXOJA, OTMEHA, TMOAaBIEHHE. ITambl pPETyJIHMPOBAHUS
KoH(MKTa: OOHapykeHHe KOH(IMKTA, OpraHu3amus KOH(MIUKTHBIX TPYMI, CO3/JaHHUE IMPaBUIL.
VYCIIoBHsI YCIIEHIHOTO peryaupoBaHHe KOH(IMKTA: OCO3HAHHE KOH(IIMKTA, €ro €CTECTBEHHOM
MIPUPOJIBI; PETYJIUPOBAHUE KOHKPETHOIO MpeaMera KoH(pmukTa;MaHu(pecTupoBaHue KOH(DIMKTA,
TO €CThb OpraHM3alus KOH(MIMKTHBIX TPYII KaK YCJIOBUE JUIS €ro BO3MOXKHOTO YCIIEHUIHOTO
YpEeryJIupoBaHus; COrjalleHne YYaCTHUKOB Ha OMNpEIENIeHNE «IIpaBuja UTPb», B COOTBETCTBUU C
KOTOPBIMH OHHU XOTST PEIINTh BO3HHUKIIYIO MpoOieMy. TakTHKU peryaupoBaHus KOH(IMKTOB
P.Japennopda: nmeperoBopsl, MOCPEIHUIESCTBO, APOUTPAK, 00s3aTEIbHBIN apOUTpaxk. 4-11aroBbIi
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MeTOJ MPOoPUIAKTHKN KOH(DIUKTA. YTIpaBIeHUE COLUATBHBIM KOHMIMKTOM. 3a1aul YIpaBICHHS
KoH(pIMKTOM. Meronpl ynpaBieHus KoHGuIMKTOM. Merton wu3beranus koHuMKTa. Mertoa
neperoBopoB. MeTox HUCHONB30BaHUS IOCpEeAHMYECTBA. Meroa oOTKiaabiBaHus. Meroa
TpeTerckoro pa3ouparenbcTBa (apOutpaxka). DyHKIUE KOHCyJbTaHTA TIPU  PaA3TUYHBIX
BMeIIaTeNbcTBaX B KOH(PMUKT. CrocoObl moOaiepkKaHHs MPOAYKTUBHOM  KOH(POHTALMH.
Crparerust 3¢ (eKTUBHOIO BMeIIaTENbCTBA B MPOLIECC PETYINPOBAHUS KOH(IMKTA. 3aBOCBaHHE
aBTOpUTETA.  YCTAHOBJIEHHE  CTPYKTYypbl  B3auMOOTHolleHWH  cTropoH.  llogmepxanue
OTIpe/IeNIEHHOTO0 paBHOBecUsi CTOpoH. lloanepixaHue onpeaeneHHOro «ONTHUMAabHOT0» YPOBHS
MHTEHCUBHOCTH KOH(DMKTa. PekomMeHnalys BMeHIaTeabCTB C yYETOM HAIU4YMsl YEThIpeX BUJOB
koH(pukTa. [letanuzauus KoHGIMKTa, KOHQPOHTALUs, CUHTE3. YETKOCTh U PELIUTENIbHOCTh B
ornpeneneHuy. [IpUHINI HEHACUIILCTBEHHOTO pa3pereHust KOHPIUKTOB. DopMyiibl KOHDIUKTOB
U mpaBwia ux paspemieHus. KoHQIUKTOreHbl U UX THUIBL. 3aKOH ACKaJlalliid KOH(IMKTOTEHOB.
[IpaBuna GeckoH(pIMKTHOTO OOWIeHHs. PaspemieHre KOH(IMKTOB. YHpaBieHHE KOH(DIUKTaAMHU:
aHaJIu3, TMAarHOCTHKA, IKCIEPTU3a, MPOEKTUpOoBaHUE KOHGIMKTA. Teopus TpaHCAKTHOTO aHalu3a
KOH(JINKTA, €€ MPaKTUYECKOe IPUMEHEHHUE.

Tema 5. OpraHn3auMoHHO -ynpaBJ/ieHYeCKHEe KOH(IUKTBI: 0COOEHHOCTH, CTPYKTYypa
NPUYHHBI U NI0CJIeCTBHA.

[Ipupona, cymHOCT, U cHeUM(HUKA OPraHU3alMOHHO-YNPABICHUECKUX KOH(IUKTOB.
Tumonoruss OpraHMW3alMOHHO-YNPABIEHYECKUX KOH(MIMKTOB. @DOpPMBI MpeAyNpexIeHUs H
paspellieHus OpraHu3allMOHHO-YIPaBIeHYECKUX KOHGIUKTOB. OpraHu3allMOHHBIA KOHQIMKT:
0COOEHHOCTH M OTIMYUE OT couuanbHbIX. OCHOBHBIE (DOPMBI OpPraHU3ALMOHHBIX KOH(IUKTOB:
OTKPBITHIE (3a0aCTOBKA) M CKPBITHIC (PECTPUKIIMOHM3M U caboTax). BiausHue Thra opraHu3amun
Ha OpraHU3allMOHHbIE KOHQUIUKTHL. DYHKUUM OpPraHU3alMOHHBIX KOH(DIMKTOB M METOIBI HUX
perynmupoBaHusi. CyIIHOCTh U OCOOCHHOCTH OpraHU3alMOHHBIX KOHGUMKTOB. CTpareruu
NOBEJCHUS PYKOBOIUTENCH B  KOH(IMKTHOW CHUTyallMd. YIpaBlieHHE KOH(IUKTAMHU.
[Ipodpunaktuka KOHGIMKTOB B OpraHu3aluu. MeXaHu3Mbl M YCIOBHUS TNPEAyHpeKICHHUS,
paspelieHdss KOH(MJIMKTa B OpraHuM3aluyd. BnusHue Tuma opraHu3alid Ha OpraHU3allMOHHbBIC
KOH()JIUKTBI.

Tema 6. Kon(piukThl B chepe rocyiapcTBEHHOT0 M MyHHMIMIIAJIBHOT0 YIIPABJIEHUS.

@DakTopbl MOSABICHUS KOH(IIMKTOB B cdepe ToCyJapCTBEHHOTO YIpaBieHHs. THIONOTHs
KOH(IIUKTOB B cepe TOCYAaPCTBEHHOTO yIpaBieHUs. TeXHOJOTHH KOHTPOJS U yperyTupOBaHHS
KOH(QIMKTOB B cdepe TocyIapcTBEHHOro ympasieHus. KoH(IUKTBI B TOCyJIapCTBEHHO-
aJIMUHUCTPATUBHOM cdepe. BHyTpuopranuzanmoHHbsle KOH(QIUKTBI B cepe rocyaapcTBEHHOTO
yOpaBIEHUS W MyTH HUX peleHus. TeopeTndeckue OCHOBBI aHANIM3a BHYTPUOPIaHU3ALMOHHON
KOH(JIMKTHOCTH COTPYIHHUKOB. KOH(MIMKTHI Kak OOBEKT roCynapCTBEHHOTrO ymnpasieHus. Ponb
KOH(JIMKTOB B TrocyaapcTBeHHOH cpeae. CyIIHOCTh, THIIbI, NMPUYUHBI KOH(IJIUKTOB B cdepe
rOCYJapCTBEHHOTO M MYHUIIMIIAJIbHOIO YIIpaBJeHMs. DTambl NpoTeKaHuss KOH(IKTa. OCHOBHBIE
HamnpaBiIeHUs NPOPUIAKTUKM U  pa3pelieHHs BHYTPUOPIaHU3ALMOHHBIX KOH(MIMKTOB B
rOCYJapCTBEHHOM YTpaBICHUU. MeToabl KOppeKIUH KOH(IMKTHOro moBeaeHus. CrocoObl u
npueMbl TPOQUIAKTUKN U IPEIOTBPALICHHUs] KOHQIUKTOB B roCyAapCTBEHHO-aIMUHUCTPATUBHOM

chepe.

Tema 7. IlonmuTn4eckne KOHGPJIMKTHI.

OmnpezneneHye MOIUTUIECKOTO KOH(GIMKTa Buapl nonmutuueckux KOHPIUKTOB. McTounnku
MOJUTHYECKUX KOH(PIUKTOB. ITambl TOJIMTUYECKHX KOH(MIMKTOB. MeTonbl pa3penieHus
noJauTHYeCKuX KOH(MIUKTOB. KoHGuukT u Bnacte. Maed conuanbHOro MpPOCTPAHCTBA U HOBOE
NOHUMaHWe BIAcTU. BracTh Kak CpeACTBO KOHCTPYMpPOBaHHMS KOH(MIMKTHON cCoLUalbHON
peanbHOCTH. Pa3BepTbiBaHME TMOJIMTUYECKOTO KOH(IMKTa B TMPOLECCe KOHCTPYHUPOBAHHS
COLIMAJIbHON peanbHOCTH. YeTklpe 1moisis 00pbObl B POCCUMCKOM MOJIMTHUYECKOM IPOCTPAHCTBE.
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HOJ’II/ITI/IquKI/Ie KOH(I)J'II/IKTBI B COBpeMeHHOM pOCCHﬁCKOM O6HICCTB€: I/ICTOKI/I, JUHaAMHUKa pa3BI/ITI/I$I,
O0COOEHHOCTH peryiupoBaHus. Bo3moxkHocTH (opMUpoBaHHS pe(IICKCUBHOH TIOJUTHKH B
Poccun.

Tema 8. JxoHOMHYecKHEe KOH(JIMKTBI.

PbiHOK Kak OOBEKTHMBHAs OCHOBA POCTa COLMAIBHOM M SKOHOMHUYECKOW HAINpPSHKEHHOCTH.
A.Cmutr u M.Bebep 00 skoHOMHUeckux mnpobiemax oOmectBa. [loHSATHE «3KOHOMHYECKHI
KOHQUIUKT». IIpUYMHBI SKOHOMHUYECKUX KOH(MIMKTOB. THIBI SKOHOMHUYECKUX KOH(QIIUKTOB.
CyObeKTbl ~ SKOHOMHYECKMX  KOHQUUKTOB.  OCHOBHBIE  TNPOTUBOPEUHUs,  pa3JeisIoNIe
KOH(IMKTYIOIIME CTOPOHBI B 3KOHOMHUYECKHX KOH(GuUKTaxX. [IpaBoBble M COLMAIbHBIE OCHOBBI
peryJIupoBaHus SKOHOMHUYECKHX KOH(MIMKTOB [IpakTHyeckue IMyTH W METOABl pa3pelieHus
HKOHOMHUYECKUX KOH(IUKTOB.

Tema 9. JTHOHAIIMOHAJIbHbIE W PEJINT03Hble KOH(JIMKTHI.

[Tonsitne ‘“sTHOHANMOHANBHBIH KOHMIUKT’. OOBEKT © TNpPeAMET ITHOHAIMOHAJILHBIX
KOH(MIUKTOB. CyOBEKTHl MEXHAIIMOHAIBHBIX OTHOIICHHNA. MeXaHW3M STHOHAIMOHAIBHOTO
koH(umkTa. Dopmbl HanuoHaTM3Ma. [IpUYMHBI ATHOHAIIMOHAIBHBIX KOH(JIMKTOB: TEp-
pPUTOpPHANIBHBIE  CIIOPBI, ATHOJAEMOTpapUYEeCKH  pa3HOTIACHs, COIHATIbHO-YKOHOMHYECKH
pa3HoIIacHs, KyJbTyPHO-S3bIKOBBIC PA3HOTJIACHS, MUTPAMM U TIEPEMENICHUS, HCTOPUYCCKas
namsTh, CTPEMJICHHE K CaMOOIpeleeHhi0, O0ophba 3a MaTepuaNbHBIE PECYpChl WIH HX
nepepacnpe/iejieHue, MPEeTeH3UU Ha BIACTh HAITMOHABHBIX JIUT, KOHKYPEHIUS MEXTy 3THOCAMHU
B cdepe pazaencHus Tpyaa U T.1. OCOOCHHOCTH STHOHAIMOHANBHBIX KOH(IUKTOB. /[nHAMuUKa
STHOHAITMOHAIBHBIX  KOHGIUKTOB. CTaguu pa3BUTHSA OSTHOHAIMOHAIBHBIX KOH(MIUKTOB.
Knaccudukanuss 3THOHAMOHANBHBIX KOH(MIMKTOB. DOpMBI H CHOCOOBI PEryJIMPOBAHUS
STHOHAITMOHAIBHBIX KOH(IUKTOB. [IpremMbl M crocoObl yperyiaupoBaHHs STHOHAIIMOHAIBHBIN
KOH(MJIMKT Ha KaXIOoM JTame. MeTombl OclallieHus M TOPMOXKEHHUS ASTHOHAIMOHAIBHBIX
koH(uukTOB. [IpaBOBBIE OCHOBBI MPEAYNPEKIACHUS U pa3pelieHuss ATHOHAIMOHAILHBIX
koH(puKTOB. [lpupoga W CymHOCTH penUruo3HbIX KOHGIHKTOB. OCHOBHBIE NPUYHHBI U
OCOOEHHOCTH JMHAMHKH DPa3BUTHUS PEIUTHO3HBIX KOH(MIMKTOB CcoOBpeMeHHOCTH. [lyTm
yperyJaupoBaHuUs peIUTUO3HBIX KOHPIHUKTOB. KpymHbie penurno3nbie KOHPIUKTH XX BeKa.

Tema 10. IloBenenne B CHTYaluu COMAIBHOIO KOH(IUKTA.
Mogenps noBeneHus B KOHGIUKTHOM cutyarun E. MenuOpyaa. OCHOBHBIE CTHIIM TOBECHUS B

KOH(MJIMKTHOM CHUTyallUHd: KOHKYPEHIIHS, YKJIOHEHHUE, MPUCIOCOOIECHHE, COTPYIHUYECTBO,
KOMITpOMHUCC. BBIOOp CTWIIS TIOBEIEHUS, COOTBETCTBYIOMIETO KOHGIMKTHOU curyarmu. CeTka
Tomaca — Kunmenna. Kaprorpadus kondmukra.

4. Marepuajbl TEKyIIero KOHTPOJIA YCIIEBAEMOCTH 00y4AK0IIIUXCH

4.1. ®opMBbI U METOABI TEKYLIEro KOHTPOJIA YCIEeBAeMOCTH 00y4aroIMXcsi U MPOMEKYTOYHOM
arrecTauuu

B xone peanuzanuu auctumumasl b1.B.03 «Connonorust KOHGIMKTOBY» UCIIONB3YIOTCS CJIETYIONTNE
(hOpPMBI U METOJIbI TEKYIIIETO KOHTPOJISl YCIIEBAEMOCTH 00YUaIOITNXCS:

MeTtoabl TeKyLIero KOHTPOJIS

Ne ni/m HaumenoBanue Tem (pa3aesioB)
yCneBaeMOCTH
Ounas ¢popma
Conuonorus KoH(pIIKTA KaK crenuaibHasl
COLIMOJIOTUYECKAs  AUCIAIUINHA. Bosuuknosenne U

Tema 1. YcTHBI#H orpoc

pa3BUTHE 3aIMaIHON COIMONIOTHN KOHQIMKTa. CTaHOBJICHHUE
cormuosornu KoHdumkTa B Poccumn.
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Tema 2. |CounanbHbIN KOHPIUKT: TOHATHE, CYIITHOCTh, IPHYNHBI VYerHblii onpoc
IIposepka pedepara

Tema 3. |XapaKTepUCTUKH, CTPYKTypa, JIUHAMHKAa ©  (YHKIHH Y CTHBII 0Ipoc
COLMANIbHBIX KOH(IMKTOB. IpoBepka pedpepara
Craguu  xoH(pnUKTOB. MeToapl, cnocoObl pa3pelieHus

Tena 4 KOH(QIUKTOB., DOpMysibsl KOH(UIMKTOB W TIpaBUia WX VeTHBIi onpoc

" |pasperueHus. [podunaktuka 51 YIIpaBIEHHE Iposepxka pedepara
COLMATLHBIMU KOH(PJIUKTAMH. IIHCEMEHHEIH TeCT
OpraHu3aiioHHO -yIpaBieHYECKHE KOH(IUKTHI: .

Tewma 5. P 5 yip ¢ VYcrHbIi onpoc
O0COOEHHOCTH, CTPYKTYpa MPUYUHBI U IOCIEACTBUSI. Tposepka pedepara
KonduukTs B chepe roCyJapCTBEHHOIO U .

Tema 6. ¢ (ep yAap VerHblit onpoc
MYHULUNIATHHOTO YIPABICHUS. TMposepka pedepara

Tema 7. [HOTHTHYECKHE KOH()JIHKTBHI. VYerHbI onpoc

) [Iposepka pedepara
IIrucbMeHHbI TecT
OKOHOMHYECKHE KOH(IUKTEL. VYcrHblit onpoc.
Tema 8 [TpoBepka pedepata
IMucbMeHHBIH TECT.
Tema 9. |JTHOHaUMOHANBHBIE U PETUTO3HBIE KOH(IUKTHI. ITpoBepka pedpepata
Temal0 [loBeneHue B cCUTyaly COUMAIBHOTO KOH(IIUKTA.

© ’ IIposepka pedepara

4.2. Tunosbie MaTepHAJIbI TEKYLEI0 KOHTPOJISI yCIIeBAeMOCTH 00y4al0IMXCsl

Tunosbie oneHo4Hble MaTepuaabl Mo TeMe 1. Bo3HUKHOBeHHe W pa3BUTHe 3aNaJAHON U
0Te4eCTBEHHOI COLMOJIOTMH KOH(INKTA.

Bonpocs! ycTHOro onpoca:

1. CoumanpHO-UCTOpUYECKHE U TEOPETHYECKHE MPEANOCHIIKA BOSHUKHOBEHUS
COIIMOJIOTHH KOH(IIUKTA.

2. TIpoGsieMbl KOH(DIUKTOB B IPEBHOCTU U CPEIHUE BEKA.

3.  Ocwmeiciienne npupobl KOHGIUKTOB B obmecTBeHHon >ku3Hu XVIII B. Hayunslii mogxon k
BocnpusaTHio KoHQMKTOB B XIX B. (3ummens I'., Mapkc K.).

4. MWccnenoBanue kondumkToB B XX B. (T. Ilapconc, JI. Kozep, P. lapennopd, K.boymnaunr).
5. Mopens conumansHoro koHdaukra JI. Kpucbepra, [Ix. Pekca.

6. Ilpobrnema KOH(]IUKTA B KOHTEKCTE POCCUNCKON UCTOPHUH.

7. ®opmupoBaHUE OTEUECTBEHHOM MIKOJIBI KOH(muKTONoruu B 80-x rr. XX B..

Temul peghepamos:

1. Yetsipe Touku 3peHus Ha KOHPIUKT (Mo A.I'. 31paBOMBICIOBY)

2. Tpexmepnas moaenb Tomaca — KuimeHna ctpateruu noBeieH s B KOH(QIMKTE.

3. Teopus crpykrypHoro Hacunus U. I'antyHra.

4. MUrposas monens koHpaukra A. Pamonopra

TunoBble oumeHOYHbIe MaTepuajbl 1o Teme 2. IloHATHe, CYIIHOCTH, NPUYUHBI
BO3HMKHOBEHUS, KJIacCUPUKALUSA

Bomnpocel 1J11 yCTHOr0 onpoca:

[ToHsITHE COMATBHBIX KOH(JIUKTOB

CyIIHOCTh U AJIEMEHTHI COITUATBHBIX KOH(PIUKTOB

[TpuunHBI COMATBHBIX KOH(JIUKTOB

Knaccudukanus KoHQIUKTOB

Tunonorus KOH(I)J'II/II(Ta Z[OﬁqaCOHHaHLHBIX KOH(I)J'II/IKTOB.
22
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Temwi pepepamoe:

Peanuctruecknii 1 HepeaTMCTUUECKUI KOH(PIIUKT
JlecTpyKTUBHBIE U KOHCTPYKTUBHBIE KOH(IUKTHI
BHYTpHUIMYHOCTHBIN KOH(IHUKT.
MeXITMYHOCTHBIN KOH(PIIUKT

Me:xrpynnoBoil KOHQIUKT

e wNE

TunoBble OLeHOUHbIE MAaTePUAJIBI 10 TeMe 3. XapaKTePUCTUKHU, CTPYKTYpPa U (PYHKUIMHU
COIHAIbHBIX KOH(PJIUKTOB.

Bonpocsl aJ1s1 ycTHOr0 onpoca:

1. XapaKkTepuCTHKU COIHATHHBIX KOH(DIUKTOB.

2.  ®akTOpHI COIUATBLHOTO KOH(IUKTA.

3. Ctpykrypa conuaibHOro KOHQIUKTA

4. OYHKIHUH COIHATBHBIX KOH(IUKTOB.

Temut pecpepamos:

Hacunue kak crnoco6 KOH(QJIMKTHOTO TOCTHKEHUS 1IeJIeH.

[lepconanbHOE U CTPYKTYPHOE HACUITHE.

[Ipenensl 1eCTPYKTUBHOCTH UHIMBUIA U MACCHI.

Crioco0bl HACTYMATENBHOTO M 0OOPOHUTENBHOTO IOBEICHUSI.

Arpeccusi 1 KOHBEHIIUS KaK CIIOCO0 TIOCTHKEHUSI HHTEPECOB.

TakTuka ciep>XKHUBaHUsI arpecCuu.

Boiina kak HaCUJILCTBEHHAS U arpeCCUBHAS CTPATErUsl IPUHYKICHUSI.

Jlummomatust Kak croco0 yiakMBaHus KOHGIMKTA U HaJTaXXKUBaHUS COTPYAHUYECTBA.

Sl AR e

TunoBble oneHOYHbIE MaTepuabl Mo Teme 4. CTaanu CONUAIBLHBIX KOH(PIUKTOB. MeTo/bI,
croco0bl paspemieHus1 KOHPJIMKTOB. @®opMyJibl KOHQJIHMKTOB U U NPAaBHJIA UX Pa3pelieHusl.
Bonpocs! 1J1s1 ycTHOr0 onpoca:

Otansl NpoTeKaHus KOH(IIUKTA.

Crnioco0sI pa3zpernieHus: KOHPIUKTA.

Crpaterun paspenieHus KOHMIUKTA.

OTtansl perya1upoBaHust KOHQIINKTA.

Taktuku perynupoBanus koHpaukToB P. [lapennopda

4-n1aroBbIit MeTO] MPO(MUITAKTUKY KOH(DIIUKTA.

MeTtob! ynpaBiaeHUs! KOHYIUKTOM.

®opmyIibl KOHQIIMKTOB U U MPaBUJIa UX pa3peleHHUs.

VYnpaneHnue coluanbHbIM KOH(DIUKTOM

T emol pedhepamos:

Crpareruu nosezieHus B KOH(QIMKTHONW CUTYallUH.

PednexcuBHoe ynpaBiieHue KOHPIUKTOM.

4-m1aroBbIil METO] MPO(MUITAKTUKH KOH(ITHKTA.

TexHoIOrM NPOPHUIAKTUKH, YPETYJINPOBAHUS U pa3pelieHns KOH(IUKTa.
[leperoBopsl: cTpaTeruu, MOAE€IN U TEXHUKH.

MaHuIyIATUBHBIE TEXHUKH JTOCTHKEHUS 1ieieil U peryTupoBaHus KOH(IINKTa
Teopust TpaHcakTHOrO aHaIU3a KOH(INKTA, €€ MPaKTHYECKOe IPUMEHEHNE.
Bonpoc 1. Counonornyeckue reopnu KoHpmkTa nogsuiancbA. B XIX Beke
b. B nau. XX BekaC. B cep XX Beka /JI. B Hau.XXI Beka

VX NA U AW~

N AL~

Bomnpoc 2. BO3HHMKHOBEHHE COLMOJOTHM KOH(IHMKTa, KaK CaMOCTOAATEJIbHOIO
HANPABJIECHUH B COLMOJIOTUH CBA3AHO C MMEHEM
A. M. BebGepa

b. P. lapennopdaC. P. Meprona

J. I1. Copokuna

Bonpoc 3. [lukianveckas Moge/ib COMATbHOr0 KOHGIUKTA pa3padoTaHa
A. P. Napernopdomb. JI. Kozepom
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C. JI. Kpucoeprom/l. [Ix. Pexcom

Bomnpoc 4. O01mas Teopusi KOH(PIUKTA pa3padoTaHa
A. P. lapeanopdomb. JI. Kozepom

C. JI. Kpucoeprom/l. K. Boynauarom

Omeemut na éonpocvt mecma: 1- b; 2 -b; 3- C; 4-/ ;

TunoBble OLEHOYHBIE MaTepUHaIbl IO TeMme
KOH(JIMKTBI.
Bonpocsl 1J1s1 yeTHOrO0 onpoca:

S.

Opraan3annoHHO-ynpaBJIeHYeCKHe

1. Ilpupoaa, cymHOCTb U crienupuKa OpraHu3aliOHHO-YIIPABICHYECKHX KOH(IUKTOB.
2. Tunonorus opraHU3aIMOHHO-YIPABICHYECKUX KOH(PIUKTOB.
3. @opwmsl pEeaYNPEKICHUS U pas3pelieHHs OpraHU3alMOHHO-

YIPaBICHYECKUXKOH(IUKTOB.

OcHoBHbIE (POPMBI OPraHNU3ALUOHHBIX KOH(IUKTOB.

©wNO U R

Temuwt pechepamos:

OpraHHSaHHOHHLIﬁ KOH(I)J'II/IKTZ OCOOEHHOCTH U OTIUYHE OT COLIMaJIbHBIX.

Crpareruu noBeieHusi pykoBoauTeneil B KOHPIUKTHON CUTYyallUH.

VYnpasienue u npouiIaKkTHKa KOH(QIUKTOB B OpPraHN3aIUH.

MexaHU3MBbl U yCIOBUS NPEAYNPEXKICHHS, pa3pelieH!s] KOHQIMKTA B OpraHU3aluu.
. BnusHue TMna opraHu3anuy HAa OpraHU3alMOHHbIE KOH(IUKTHI.

1. Kpwusuc B opranuzanuu Kak UICTOYHUK KOPIIOPAaTUBHOT'O KOH(DIIUKTA.
2. YnpapieHHE IEPCOHAIOM B YCIOBUSIX KOPIOPATUBHOTO KOH(IINKTA.

3. Kondnukronornueckoe KOHCYIbTUPOBAHHE.

Tunosbie oneHouHble MaTepuaJsbl Mo Teme 6. [loamTnyeckne KoHPIUKTBHI. Bonpocsr s

YCTHOI'O o1mpoca:
1. OHpC,Z[CJ'ICHI/Ie TIOJIUTHYCCKOT'O KOH(bJ'II/IKTa.

2.  Buapl OTUTHYECKUX KOH(IUKTOB.

3. HcTOYHMKM NOIUTUYECKUX KOH(IHUKTOB.

4. Dranpl NOJIUTUYECKUX KOHPIUKTOB.

5. Metozpl pa3penieHus NOJTUTUYECKUX KOH(IUKTOB .

6. KoudmukT u B1acTe.

7. Hpnes couManbHOrO MPOCTPAHCTBA U HOBOE IOHUMAHUE BIIACTH.

8. BmacTp kKak cpeacTBO KOHCTPYHPOBaHUS KOH(MIUKTHON COIMAIIBHON PEATbHOCTH.
9. Pa3BepThIBaHNE MOJIMTUYECKOIO KOH(IIMKTA B MPOLIECCE KOHCTPYUPOBAHHS COLUATIBLHOU
PEaIbHOCTH.

10. Yetsipe nosist 60pbObI B pOCCUICKOM MOJIMTHYECKOM IIPOCTPAHCTBE.

Temut pecpepamos:

1. Jumnomarus KaK CIoco0 yJa)XMBaHUS MOJUTUYECKOTO KOH(IIMKTA U

HAJIAXXUBAHUACOTPYAHUYCCTBA.

2. llonutuueckue KOH(I)J'II/IKTLI B COBPCMCHHOM pOCCHfICKOM O6IJ.I€CTBCI HUCTOKH, JHUHaAMHUKa

pa3BUTHSA, OCOOCHHOCTH PETYJINPOBAHHUS.

3. Bosmoxnoctu popmupoBanus pedaekcuBHON MonuTHKU B Poccun.
4.  JI. M. ®enpaman. Konhauktel B Mupe moauTuky http://koob.ru

TunoBble OLeHOYHbIE MAaTepHAJbl MO0 TeMe 7. JKOHOMUYeCKHe KOHPIMKTHI. Bopocsl mis

YCTHOIO ompoca:

1. Tlorenmuan KOHPIMKTHOCTH B SKOHOMUYECKOHU cepe.

[ToHsATHE SKOHOMUYECKUH KOH(IIHKT.
[TprurHBI SKOHOMUYECKUX KOH(DIUKTOB.

Nk W
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PBIHOK Kak 0OBbEKTHBHAsI OCHOBA POCTa COLMAIBHOIN HAPSKEHHOCTH.
A.Cmut 1 M.Bebep 06 skoHOMHUECKHX MpobieMax o0IecTna.
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Temut pepepamos:

MesxperruoHanbHble, MeXIYHAPOIHbIE M MEKIOCYIapCTBEHHbIE KOH(IUKTHI B SKOHOMHKE U
CIOCOOBI X pa3pereHHs..

YenoBek B M0JI€ SKOHOMHUYECKOT0 KOH(IIMKTA: CTUIM OBEICHUS.

[ToTpeOuTEeNnbCKUil FKCTPEMHU3M: CYIIHOCTh, CIOCOOBI IPOTUBOCTOSHUSL.

KoH(MKTHBIM TOTEHITHAT YKOHOMUYECKOH TI100aTnu3aIiuH.

Koncromepusm. LleHHOCTHBIE OCHOBaHMS KOH()IUKTOB B TOTPEOUTETHCKOM MTOBEACHUH.
OcobeHHOCTH TPYIOBBIX KOH(MDIUKTOB. 3a0aCTOBKH, cab0TaX KaK BHIbI TPYJIOBBIX KOH(MDIUKTOB
CrniocoObl yripaBiieHUs TPYAOBBIMUA KOH(DIUKTaMH.

e A

Bonpocwi ona mecmuposanus

Bonpoc 1. K ocHOBHbIMH (PYHKUMSIMH OPraHU3ALMOHHO-YIIPABJIEHYECKHMX KOH(JIUKTOB He
MOkKeT ObITh OTHECeHA

Nudopmarusnas Kondbponrannonnaslarerparusaas MaHOBaImoHHas

Bonpoc 2. I1o 3HaYeHNIO 1151 OPTraHU3ANMH KOH(PIUKTBI JeJSATCH Ha:

['pynmnoBeiMu  -uHIMBUAYaJdbHblE MEXIMYHOCTHBIMU  -BHYTPWINYHOCTHbIE CTpPYKTypHBIE -
bropokpaTtnueckue

KoHcTpyKyTHUBHBIE -1€CTPYKTUBHBIE

Bonpoc 3. Ilo3unuonHbIii KOH(PIUKT, o onpexeaennio A. U. Ilpuro:xxnna, — 310

A KoHbpauktr mexmy HEOOXOAUMOCTBIO o0ecrieunBaTh
COOTBETCTBYIOIIYIOMPOU3BOIUTEIILHOCTD U COOJTFOIATh TIPABHJIIA U TIPOIICTYPHI OpraHU3aIliH.
b Bun KOHTPOJIMPYEMOTO MEXKIIEIIEBOTO HAIPSDKCHUS, CBSI3aHHOTO

CIPOTHUBOIIOCTABIICHUEM MapaJUIEIbHBIX [EJI€H MO eIUHON TOPU30HTAIH
C Koraa k oHOMY 4eNIOBEKY MPEbSIBISIOTCS MPOTUBOPEUNBLIE TPeOOBaHUS MO MOBOAY TOTO,
KaKUM JIOJDKEH OBITh PE3YJIbTAT €T0 PAOOTHI.
JI  boppba Mexay HOCHUTENSIMH pPa3IMYHOTO THUNA BIACTH — AJAMHHHUCTPAaTHUBHOW H
po(hecCHOHATLHOTO 3HAHUS
Bomnpoc 4. CkpbITble OpraHu3alMOHHbIe KOH(PJIUKTHI MOT'YT NPOSIBJISATHCS B BHJIE
A Nunosaruub boiikota
C 3abacToBku
J1 Pectpukumonusma
Omeemuwl na éonpocet mecma: 1-b ; 2-/1; 3- C; 4- JI;

TunoBbie OneHOYHbIC MAaTEPHAJbI MO0 TeMe 8. DTHOHaNMOHANbHbIE KOH(JIMKTBI. Bompocsl
JJIs1 YCTHOIO o1poca:

[TonsiTHe “ITHOHAIIMOHATLHBIA KOH(PIUKT .

OOBEKT U peAMET STHOHAITMOHAIBHBIX KOH(JIUKTOB.

CyOBeKTbl MEXHAIMOHATIBHBIX OTHOLIEHUH.

MexaHn3M ATHOHAIIMOHAJILHOTO KOH(IUKTA.

[TpUyMHBI ’THOHALMOHATIBHBIX KOH(IUKTOB.

Oco0eHHOCTH 3THOHALIMOHAIbHBIX KOH(IUKTOB.

. JluHamMMKa 3THOHALMOHAIBHBIX KOH(IUKTOB.

Temut pecpepamoe:

1. TIpuHUHMIIBI TUIIOJIOTUY STHOHALIMOHAIBHOI'O KOH(IMKTA.

2. Crpareruu cuaoBOro KOHTPOJIS U [10/IaBJIEHUE SKCTPEMU3MA

3. Crparerus KOONTalMM B 3STHUYECKUX KOH(PIUKTaX

4.  MaHunynasuusi STHUYECKUMH HIEHTUYHOCTSMU U MYJIBbTUKYJIbTYPAJIU3M.
Tecr:

Bonpoc 1. Conuosiornueckue teopun KoHpaukra nosisuiauceA. B XIX Bexe
b. B nau. XX BekaC. B cep XX Beka /I. B Hau. XXI Beka

R

Bonpoc 2. Bo3HHKHOBeHHME COI[HOJIOTHH KOH()IUKTA, KaK
CaMOCTOAITEIbHOTOHAIPABJIEHUH B COI[MOJIOTHH CBSI3aHO ¢ MMEHEM
A. M. BebGepa
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b. P. lapennopdaC. P. Meptona

. I1. Copoknna

Bonpoc 3. [lukandeckas Moeb COUATBHOr0 KOHQIMKTAa paspadoTana
A. P. lapeanopdomb. JI. Kozepom

C. JI. Kpucoeprom/l. [Ix. Pexcom

Bomnpoc 4. O61mas Teopusi KOH(PIUKTA pa3padoTaHa

A. P. lapeanopdomb. JI. Kozepom

C. JI. Kpucoeprom/l. K. Boynauarom

Bonpoc S. UccnenoBanust B 00J1aCTH COLMOJIOTMH KOH(JIMKTOB B coBpeMeHHO#l Poccun
HAYATUCh

A B Hau. XX B.

b. B 80-x rr. XX B.C. B XIX B.

/. B mau. XIX B.

Omeemul na éonpocvt mecma: 1- b; 2 -b; 3- C; 4-/[ ; 5-b;

TunoBble OLEHOYHBbIE MaTepHAJbl MO TeMe 9. DTHOHAUMOHAIBbHBIC M PEJIMTHO3HbIC

KOH()JIUKTBI.

Pedeparsr:

OcHOBHBIE OPUYUHBL M OCOOEHHOCTH JIMHAMUKHU PAa3BUTUS PEJIUTHO3ZHBIX
KOH(JIMKTOBCOBPEMEHHOCTH.

[Tyt yperynupoBaHusi pelUuruo3HbIX KOHQIUKTOB. KpymHbIe penurno3apie KOHPIUKTH XX BeKa.

Tunosbie oneHoynsie MaTepuaabl mo teme 10. IloBengeHne B cCHTyanuM COLUAIBHOIO

KOHpIMKTA.

Pedeparni:

Mopenb noBenenus B KoHGuKTHON cutyanuu E. MenubpynaCerka Tomaca — Kunmenna.

Kaprorpadus kon¢pnukra.

IkaJa oneHUBaAHUA

YcTHbli onpoc
VY poBeHb 3HaHUH, yMEHUH M HABBIKOB 00Y4aIOLIerocss MpU YCTHOM OTBETE BO BpEMs
MIPOBEJICHUS TEKYIIEro KOHTPoJIs onpezensercs 6amiamu B fuanazone 0-100 %. Kputepusmu
OLIEHNMBAHHUS IIPU NIPOBEIEHUHN YCTHOTO OIIPOCA SBJISETCS IEMOHCTPALMS OCHOBHBIX TEOPETUYECKUX
MTOJIOXKEHUH, B PAMKaX OCBaMBA€MOW KOMIIETEHIINN, YMEHHUE IPUMEHATH ITOJYyYEHHBIC 3HaHUS HA
NPaKTHKE, OBJIa/ICHUE HAaBbIKAMU aHAJIM3a M CUCTEMAaTH3alMKi HHPOpMaluy B 00J1acTH (PUHAHCOB.
[Ipu oLleHMBaHUU PE3YNHTATOB YCTHOT'O ONMPOCA UCIOJb3YETCs CASAYIOIIAs KAIA OLEHOK:

100% - Yyamuiicss AeMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX TOJIOKESHHUI, B
90% paMKax OCBaMBaeMOI KOMIETEHIUH, yMeeT IPUMEHATh I10JIyuYeHHbIe 3HaHUS Ha IIPAaKTHUKE,
BJIaJIceT HaBbIKAaMM aHAJIN3a U CHCTeMaTH3auy HHGOpPMaiy B 001acTH (MHAHCOB
89% - VYyammiics AeMOHCTpHUPYET 3HaHUE OOJBIICH YaCTH OCHOBHBIX TEOPETHIECKUX MTOJIOKCHHM, B
75% paMKax ocBaMBaeMOW KOMIIETEHIMH, yMeeT IPUMEHSTh [I0Ty4YeHHbIe 3HaHHS HA IIPAKTHKE B

OTIENBHBIX chepax MpoheCcCHOHATBHOM AesITeIBHOCTH, BIIaIeeT OCHOBHBIMHU HAaBBIKAMH aHAIN3a
U CHCTeMAaTHU3al[ui HHPOPMALUHU B 001acTH (PUHAHCOB

74% - anmnﬁca JACMOHCTPUPYECT JOCTATOUYHOC 3HAHNUC OCHOBHBIX TCOPCTUICCKUX HOHO)KeHHﬁ, B
60% paMKax ocBauBaeMoOl KOMIICTCHLINU, YMECT UCITOJIb30BATh IMOJTYUCHHBIC 3HAHUA NJIS1 PCIICHUA
OCHOBHBIX MPAKTUYCCKUX 3a/1a4 B OTACIbHBIX C(i)ean HpO(i)eCCHOHaﬂLHOﬁ JCATCIBbHOCTH,
YaCTUYHO BJIaACCT OCHOBHBIMH HaBbIKaMH aHAJIW3a U CUCTCMAaTHU3alluH I/IH(l)OpMaL[I/II/I B 00acTu

(dbrHaHCOB
MeHee VYyamuiicss AEMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUECKUX MOJIOKEHNH, B paMKax
60% OCBAaMBAaE€MOW KOMIIETEHIIMY, HE yMEET IPUMEHSATH MOIy4YECHHBIE 3HAHHS Ha MIPAKTHKE, HE BIAJCET

HABBIKAMH aHAJIM3a U CHCTEMAaTH3alni HH(GOpMany B 00J1acT (PHHAHCOB

TecTtupoBanue
VYpoBeHb 3HaHUI, YMEHUH U HABBIKOB 00YYarOIIErocs Ipu YCTHOM OTBETE BO BpeMs
MPOBEJICHUS TEKYIIETO KOHTPOJIs onpeaensercss Oamnamu B auanazone 0-100 %. Kputepuem
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OLICHMBAHUS MPU MPOBEACHUH TECTUPOBAHUS, ABIISIETCS] KOJIMUECTBO BEPHBIX OTBETOB, KOTOPHIE Al
CTYJEHT Ha Borpochl Tecta. [Ipu pacuete konnyecTBa 0auioB, MOJYUYEHHBIX CTYJIEHTOM 10 UTOTaM
TECTUPOBAHUS, UCIIONB3yeTCs cienyromas popmyna:

B
b=_x100% ,
10)

rae b — konuuecTBo 68.J'IJ'IOB, NOJIYUCHHBIX CTYACHTOM IO UTOT'aM TECTUPOBAHUA,
B — xonmuecTBO BEPHBIX OTBETOB, JAHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 06]1.[66 KOJIMYCCTBO BOIIPOCOB B TECTC.

IIposepka keiica
VYpoBeHb 3HaHUN, YMEHUHN 1 HaBBIKOB 00y4YaroIerocs mpu IpoBepKe Kelca BO BpeMst
MIPOBEICHUS TEKYIEro KOHTPOJIs onpezensercs 6amtamu B auanasone 0-100 %. Kputepusmu
OLICHUBAHUS IIPU IPOBEPKE Kelca ABIIAETCS IEMOHCTPALUsl OCHOBHBIX TEOPETUYECKHX ITOJIOKEHUH,
B paMKaX OCBaMBA€MOU KOMIIETCHIIUH.
[Ipu oLleHMBAHUU PE3YNIBTATOB PEUICHUS KEHWCA NCIIOIb3YETCS CIEAYIOMas KA OLCHOK:

100% - VYyamuiics JeMOHCTPUPYET COBEPIIIEHHOE 3HAHNE OCHOBHBIX TEOPETUYECKUX MTOJIOKEHUH,
90% MPAKTUICCKUX U AaHAJTUTUYCCKUX HABBIKOB B pAMKAX OCBaWBAEcMON KOMIICTCHITUH.

89% - Yyamuiicss JeMOHCTPUPYET 3HAHUE OOJIBIICH YaCTH OCHOBHBIX TEOPETHUCCKUX MOJI0KCHUH,
75% MPAKTHYECKHUX U aHAMTHYECKUX HABBIKOB B PAMKAX OCBAWBACMOW KOMIICTCHIIUH.

74% - VYuamuiics AeMOHCTPUPYET IOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUECKHUX MOJIOKEHHUH,
60% MPAKTHYECKUX U aHATTMTUYECKUX HABBIKOB B pAMKaX OCBAUBAEMOMN KOMIIETCHI[HH.

MEHEe VYyammiicss IeMOHCTPUPYET OTCYTCTBHE 3HAHHSI OCHOBHBIX TEOPETHUECKUX TTOI0KESHUH,
60% MPaKTHYECKUX U AHAJMTUYECKUX HABBIKOB B PAMKAX OCBAUBAEMOMN KOMIICTCHI[HH.

Penrenne 3agau
VYpoBeHb 3HaHUIN, YMEHUH 1 HaBBIKOB 00Y4YaIOIIErocs Mpy pelIeHNnH 3a1a4 BO BpeMsl
MIPOBEJICHUS TEKYIEro KOHTPOJIA onpeensercs 6amnamu B auanazone 0-100 %. Kputepuem
OLICHUBAHUS IIPU PEIICHUHU 3a/1a4, SIBISAETCA KOJIUYECTBO BEPHO PEIICHHBIX 3a1a4d. [Ipu pacuere
KOJIMUYEeCTBa 0ANIOB, MOTYYEHHBIX CTYJACHTOM 110 UTOTaM pEelIeHUS 3a/1a4, UCIIONb3YeTCs

cienyrormas Gopmya:
B
5=_x100% ,
0

riae b — koauuecTBO 0aIOB, OJTYYCHHBIX CTYICHTOM 110 HTOTaM PEIICHUS 3a/1a4;
B — xonnuecTBO BEpHO PEIIEHHBIX 3a/1a4;
O — o01Iee KOJIMYECTBO 3a/4a4.

Pemenne cutyaninoHHOM 3a1a4u
VYpoBeHb 3HaHUN, YMEHUH 1 HaBBIKOB OOYYarOUIErocsl MpU BBIOJHEHUU CUTYAl[MOHHOM 3a1a4u
BO BpeMsl MPOBEACHUS TEKYIIETO KOHTPOJIS omnpeaensercs 6amiamu B quamnazone 0-100 %.
Kpurepusamu onieHuBanus siBiiseTcs cOop 1 0000111eHne He00X0AUMON UH(POpMALIUH, TPABUIIBHOE
BBINOJIHEHNE HEOOXOAUMBIX PacueTOB, I0CTOBEPHOCTh 1 0OOCHOBAaHHOCTH BBIBOJIOB.
[Ipu onleHMBaHUU PE3yJIBTATOB PEIICHUS CUTYallMOHHOM 3a]a4M HCIIOJIb3YETCs CIEAYIOIas KAl
OLICHOK:

100% - VYyamuiicst 1eMOHCTPUPYET COBEPIIEHHOE 3HAHHE OCHOBHBIX TEOPETHUECKUX MON0KEHUH, yMeeT
90% cobupats 1 006001maTh HE0OX0IMMYIO HH(POPMALINIO, TPABIILHO OCYLIECTBIISIECT PACUETEI, JICJIAaeT
000CHOBaHHBIE BBIBOJBI
89% - VYuaniuiics IEMOHCTPUPYET 3HAHKUE OOJIBIIICH YaCTH OCHOBHBIX TCOPETHUCCKUX TTOIOKEHUH,
75% MOXeET co0paTh OOJIBIYIO YaCTh HEOOXOJUMOW HH(OPMAITHH, PACCUNTHIBAET HEOOXOAUMBIE
TIOKa3aTeJIH, JIeJIaeT BHIBOBI, JIOITYCKasl IIPH 3TOM HE3HAUUTEIbHBIC OIIHOKU
74% - VYyamuiicsa AeMOHCTPUPYET 3HAHUE HEKOTOPOH 4aCTH OCHOBHBIX TEOPETUYECKUX MOT0XKEHUN,
60% MOXeET coOpaTh HEKOTOPYIO YaCTh HEOOXOJMMOW HH(POPMAIINH, PACCUNTHIBAET HEOOXOANMBIE
TIOKa3aTEeNH, JINAET BHIBOABI, IOIyCKasl IIPH 3TOM OIIHOKH
MeHee Vyamumiica 1eMOHCTPUPYET OTCYTCTBHE 3HAHHA OCHOBHBIX TEOPETUUECKUX MOJIOKEHHN, YMEHUI 1
60% HABHIKOB B PAMKAaX OCBAUBAEMOM KOMIIETEHIIUM.
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5. OueHo4HbIe MaTepHAJIbI POMEKYTOYHOM aTTeCTAlMU N0 JMCUUILINHE

5.1. Meroasl npoBeieHUs1 3a4eTa

3auer MPOBOJIUTCA C IPUMCHCHHEM CJICAYIOIUX METOA0B: MCTOI BBIITIOJTHCHUA Kelc-3aJaHuil u
MPAKTUYCCKUX KOHTPOJBbHBIX SaHaHHfI.

5.2. OneHOYHbIE MATEPHUAJBI IPOMEKYTOYHOH aTTeCTAlUU

Komnonent ITpoMexyTOUHBIH / KIFOUEBOH HHIUKATOP Kputepuii onenuBanus
KOMIICTCHIIMH OLICHMBAHUA
YK-0OC3.2 AHanM3UpyeT KOMaHIy € TOYKH 3PEHUS KomnerentHo OLICHUBAECT
CriocoOHOCTB COLMAJIBHO-TICUXOJIOTUYECKUX COLIMANTEHYIO OOIHOCTh U €¢
y4acTBOBATh B | XapaKTEepPHUCTHUK. COLMAJIBHO-TICUXOJIOTMYECKUE
KOMAaHJTHOM Ucnonb3yeT HaBBIKM KOMMYHUKALIMU B XapaKTEPUCTUKH.
JIEATEIHHOCTU C YY€TOM | KOMaH]IE. D¢ deKkTuBHO HCIIOJIb3YET

O0COOCHHOCTEW pOJIEBOU
MIO3ULIUU

IIpumensier IPYIIIOBBIE METO/bI
B3aMMOJACHUCTBUSA B  3aBUCHUMOCTH  OT

KOMMYHUKAIIMOHHBIC HABBIKU B
KOMaH/IHO# pabore.

KOMaHIHOHU 3aIauu. AJleKBaTHO MPUMEHSIET

IPYIIIOBBIE METOJBI
B3aMMOJCHCTBUSL.

[1Kc-6.3 AHanu3upyet coOpaHHYI0 KOMIUIEKCHYTO Bcecroponne ananusupyet

CriocoOHOCTB COLMANIbHYI0 HH()OPMAIIHIO. COOpaHHYIO KOMIUIEKCHYIO

HCTONb30BaTh ~ METOJBI COLMANIbHYIO HH()OPMAIIHIO.

aHanu3a  KOMIUIEKCHOM

COLIMANBHOMN

nHpOpPMaIUH JUTSE

peeHus

OpTaHU3alOHHO-

yIpaBJICHYECKUX 3ajad,

B TOM yucie

HaXOISAINXCS 3a

npenenamu

HENOoCPEeICTBEHHOM

chepsl eI TENHPHOCTH

YIpaBIEHYECKUX 3a/a4, B TOM

YUCIIe HAXOIAIIUXCA 32
npeenamMu
HETIOCPEICTBEHHOH chephl
JIeSITEIIEHOCTH

TunosBblie olleHOYHBIE CPEICTBA MPOMEKYTOYHOM aTTeCTAllUH

Keiic-3aganus

Keilic-3aganue Ne 1. [IlpuBemure npuMepsbl CONMANBHBIX KOH(IMKTOB B  CEMbE.
[Ipoananu3upyiite ux npuuuHbl, Gopmsl nposiBieHus. Onpenenute 00bEKT, CYyOBEKT U MPEaMET
KOH(IIMKTA. YKAXKUTE ITyTH YPETyJINPOBAHUSL.

Keiic-3aganne Ne 2. [IpuBeauTte mpuMepsl COLMATIbHBIX KOH(IUKTOB MEXIY TOCYJapCTBaMH.
[Tpoananu3upyiite ux MpUYUHBI, GOPMBI TTposiBiIeHUs1. Onpenenure 00beKT, CYObEKT U IpeaAMET
KoHQuuKTa. . [Ipeanoxure cnocoObl UX peLIeHus.

Keiic-3aganme Ne 3. [lpuBeagure mnpumepbl coUUalNbHBIX KOH(JIMUKTOB B  OOIECTBE.
[Tpoananu3upyiite ux npudrHsel, GopMsbl nposeiaeHUd. OnpeaenuTe 00beKT, CyObEKT U MpeIMeT
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KOH(IUKTA. YKaXHUTE IMyTH YPEeryTUpOBaHMUs JAaHHBIX KOHGIUKTOB. Ilpemnoxkute crnocoObl mx
peleHus.

IIpakTHyeckue KOHTPOJIbHbIE 3aaAHUS

3ananmuel. [IpuBenure mpuMepsl COIMANBHBIX KOH(IMKTOB B rocyaapcTse. [Ipoananusupyiite
UX TpUYHHBL, GopMbl mpossieHHus. Omnpenenure OOBEKT, CyOBEKT W TMpeAMeT KOH(IMKTA.
VYkaxuTe MyTH yperyJInpoBaHus JaHHBIXKOHQIUKTOB. [Ipeanoxxure ciocoObl UX pereHusl.

3aganme 2. [lpuBenurte mNpuMepbl MEXHALUMOHAIBHBIX KOH(MIMKTOB. Omnpenenure OObBEKT,
CyOBEKT W NpeaMeT KOHQUIMKTA. YKaXUTe IMyTH YperyjaupoBaHUS JAHHBIX KOH(IUKTOB.
[Tpoananu3upyiite X Npu4uHbl, GopMbl npossiaeHus. [IpeanoxuTe cnocoObl X peLIeHHUS.

IIIxana oueHUBaHUSA
Jns nucuunivH, GopMol HTOTOBOTO 0TYETa KOTOPBIX SIBISIETCS 3a4€T, IPUHSITHI
CIIEAYIOIME€ COOTBETCTBUA:
60% - 100% - «3a4TEHOY;
MeHee 60% - «HE 3a4TEHOY.
YcTaHOBIEHHI CIEIYIOIINE KPUTEPUU OLEHOK:
Otanbel KOMIIETEHIMH, MPeAyCMOTPEHHbIE 00pa30BaTEIbHON IPOrpPaMMOi,

chopMHUpOBaHBl Ha BBICOKOM ypoBHEe. CBOOOJHOE BJIaJEHHE MAaTEpPHAIOM,
100% - 50% BBISIBJICHUE MEXIIPEIMETHBIX CBS3€H. YBEPEHHOE BIAJCHUE MOHSITHIHBIM
(3aureno) anmaparoM JAWCUUIUIMHBL — [lpakTuuyeckre HaBBIKM MPO(ECCHOHANBHON
JESITeNbHOCTH  COPMUPOBaHBI Ha BBICOKOM ypoBHE. CHocoOGHOCTH K|

CaMOCTOATCIIbHOMY HECTAHAAPTHOMY PCIICHUIO IMIPAKTUYCCKUX 3aa4d

OTambel KOMIIETEHINH, TPeAyCMOTpPEHHBIE 00pa3oBaTeIbHONH IMPOTPaMMOii,

20% - 755 copMHpOBaHbl  JOCTaTOYHO. JleTanbHOE BOCIPOU3BEJICHUE Y4eOHOro|

Mmarepuana. llpakTuuyeckue HaBBIKM NPO(ECCHOHATIBHOM HESATENbHOCTH B
(3aureno) 3HAYUTEIBHON Mepe c(hopMHPOBaHBI. [IpucyrcrByrot HAaBBIKH
CaMOCTOATENILHOTO  PEILIEHUs IPAaKTUYeCKUX 3a74a4 ¢ OTJEIbHBIMHU

OJIEMEHTaMU TBOPYECTBA.

Otanbl KOMIIETEHLUH, TMPeIyCMOTPEHHBIE 00pa3oBaTelIbHON MPOrpaMMOH,
74% - 60% chopMHUpOBaHBl Ha MHHUMaJIbHOM YypoBHe. Hamnmune MHHHMaIBHO
JOMyCTUMOTO YPOBHS B YCBOGHHH Y4eOHOro Marepuana, B T.4. B
(3a4TCHO) CaMOCTOSITEIBHOM pEIIEHNH IPaKTHYECKUX 3ajad. [IpakTudeckue HaBBIKH
npodeccHoHaTbHON NeATENHPHOCTH CHOPMHUPOBAHEI HE B TIOTHOU Mepe.

OTamnsl KOMIETEHIINH, MPEAyCMOTPEHHBIE 00pa3oBaTeIbHON MPOTPaMMOi, HE

chopmupoBanbl. HeoctaTouHblli YpOBEHb YCBOSHUS MOHSATHIHHOTO arapara
MEH 9 .

etee 60% U Haguyhue (parMeHTApHBIX 3HAaHWUK 1Mo gucruiummee. OTCYTCTBHE
(He 3auTeno) MUHUMAJIBHO  JIOIMYCTUMOTO YPOBHA B  CaMOCTOSTEIILHOM  PEIICHUU
MpaKTHYECKUX  3afad.  [lpakTudeckne  HaBBIKM  MPOQECCHOHAIHLHON

JIESITeTHOCTH HE C(HOPMUPOBAHBI.

6. MeToanuecKue MaTepuaJbl mno OCBOCHHIO AUCHHUIIJIMHbI

PexomMeHganmu mo noAroToBKe K NPaKTHYECKOMY (CEMHMHAPCKOMY) 3aHATHIO
OCHOBHOH 1ENbI0 MPAKTUYECKOTO (CEMUHAPCKOI0) 3aHATHS SIBISIETCS IPOBEpPKA IIyOMHBI
MOHMMAHUS CTYJCHTOM H3y4aeMOW TeMbl, y4eOHOr0 MaTepualia W YMEHUS U3IOXKUTh €ro

COACPIKAHUC ACHBIM U YCTKHM A3BIKOM, PA3BUTHUC CAMOCTOATCIBHOI'O MBIIIJICHUA U TBOp'-IGCKOfI
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aKTUBHOCTH Y CTyJeHTa. [IoAroToBKa K MPakTUYECKOMY (CEMHHAPCKOMY) 3aHATHIO BKIIIOYAET BCeOs
CIIeyIOIIee:

- o00s3aTeNlbHOE O3HAKOMIIGHHE C IUIAHOM 3aHSATHS, B KOTOPOM COJEp)KAaTCs OCHOBHBIE
BOIIPOCHI,BEHIHOCHUMBIE HA 00CYXKJICHHE;

- U3YyYCHHE KOHCIIEKTOB JICKI[UH, COOTBETCTBYIOIIMX pa3/leloB ydeOHUKa, Yy4eOHOTro
oco0us,cofiepKaHusl PEKOMEHI0BaHHBIX HOPMATUBHBIX MPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH TePMUHAMHU (PEKOMEHIYETCS UX BBIYUHTh);

- H3y4YeHHME [IONOJHUTEJIBHOM JMTEepaTypsl 1O TeME€ 3aHATHs, Jejas Ipd  3TOM
HE0OXOUMBIEBBITUCKU, KOTOPbIE MIOHAA00STCS IPU 00CYKICHUHN Ha CEMUHAPE;

- (opmynupoBaHUE CBOCTO MHEHUS IO KaXKJOMY BOIPOCY U apTyMEHTUPOBAHHOE €T0
000CHOBaHHUE;

- 3amMch BO3HHUKIIKX BO BpPEMsl CAMOCTOATEIbHOU PabOThl ¢ y4eOHMKAMH U HAYYHOU
JUTEPATYPhl BOIPOCOB, YTOOBI 3aT€M HA CEMUHAPE TOJIYYUTh HA HUX OTBETHI,

- oOparieHue 3a KOHCYJIbTAIMEH K MIPETogaBaTelto.

Pexomenaanum no caMmocToATE/IbHOM padoTe CTYACHTOB

[Ipu camocTosiTeNnbHON paboTe AOCTUTaeTcs KOHKPETHOE YCBOEHHE y4eOHOro marepuana,
Pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJIb BaKHbIE JJIsI COBPEMEHHOH IMOJITOTOBKH
CIIEIUATTUCTOB. 3aaHusl I CaMOCTOSTEILHON pabOThl BKIIFOYAIOT B 051 KOMITJIEKC aHAIMTUYECKHUX
3aJJaHU{ BBIMOJIHEHUE, KOTOPBHIX, IPEANoJiaraeT TIIATENbHOE HW3yYeHHEe HayuyHOW U y4yeOHOM
JIUTEPATYPhI, NCPUOJUUCCKUX HSHaHHﬁ, a TaKXKXC 3aKOHOJAATCIBbHBIX W HOPMATHBHBIX OJOKYMCHTOB
IpeJularaeéMelx B I.6. «YueOHas Jureparypa U pecypchl HH()OPMAIIMOHHO- T€JIeKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT", yueOHO-METOIMUECKOE 0OeCcIeueHHe CaMOCTOSTEeNIbHON paboThl 00y4aroIIUXCs MO
JUCLMILIMHEY. 3aJaHtsl IPEAOCTABIISIIOTCS] HA IPOBEPKY B IIEUATHOM BHJIE.

13‘31 Tema Bonpocsl, BeiHOcuMBbIe Ha CPC
1 2 3
Tema 1. Counonorus
KoH(pMKTa Kak
crienanbHas
COLIMOJIOTHYECKast
ﬂBlZZI:IiiﬁI;I;:;{Me u Monens conmansHoro koHpmkra JIL. Kpucoepra, x. Pexca. Tpexmepras Mmomen
pasBuTHE 3ananHo | Kunnmena crpaternn noseeHus B KOH(IUKTE. Teopust CTPYKTYpHOTO Hac
COLHOIOrHH lanTtynra. Ouenka Teopuu KOH(MIHUKTA. }'IpoGneMa KOH(MIUKTa B KOHTEKCTE PO
ucropuu. PopMUPOBaHHE OTEYECTBEHHOM MIKOJIBI KOHMKTONOrUH B 80-X rT. X
KOH(JIUKTA.
CraHoBneHUE
COLIMOJIOTHH
KOH(IIKTa B
Poccun.
Tema 2. ConuaabHbIHA K| MexaHu3Mbl BOSHUKHOBEHHUSI MEKIOCYIapPCTBEHHBIX KOH(GIMKTOB. J(uHaMuKa u
TIOHSATHE, C| TUIOJNOTHSI ~ MEXTOCY/AapCTBEHHBIX  KOH(IMKTOB. DopMBI M MeTOIbI
NPUYHHBI NPEeIOTBPALIEHHS M yPETYIMPOBAHUS MEKTOCYJaPCTBEHHBIX KOH(IINKTOB.
[Moaxoapl K MOHUMAHHIO, THITOJIOTUS M INHAMHUKA FOPHIYECKUX
koH}mukTOoB. FOpuanmdeckne crocoObl  TPEXyNpekIeHNS  KOH(IMKTOB.
IOpuauyeckue cnocoObl pa3pelnieHns: KOH(PINKTOB
Tema 3. XapaKkTepUCTUKH, OyHKIMN COIMANBHBIX KOH()IMKTOB: TIO3UTHBHBIE M HEraTHBHBIE. MIHTErpanus
CTPYKTYDa, counanpHOW  opraHmsanuu. @DyHKUS curHanusanuud. VIHHOBalMOHHAas
JMHAMHKa n | ¢yskums. Crabunusupytomast ¢GyHKus. OyHKINS MTO3HAHUS K 00y4EHHS.
byHKIIH
COITMATIBHBIX
KOH(IIUKTOB.




Tema 4. Craguu

KOH()JIMKTOB.
MeToib1, CIIOCOOBI
paspeleHus
KOH()JIUKTOB. 4-maroBblii  MeTox MPOGWIAKTHKKA KOH(IUKTA. YTPABICHHUE COLUMATBHBIM
DopmyItet KOH(IMKTOM. 3ajayd ymnpaBieHHs KOHQUIMKTOM. MeToapl yNpaBieHUs
KOH(IMKTOB u | koHpUKTOM. MeTon u3beranus KoH¢uukta. MeTox neperoBopoB. Merton
IIpaBuIIa HX | UCHOJB30BAaHUS MOCPEIHUUECTBA. MeToj OTKIajabIBaHusA. MeTox Tpereiickoro
pasperieHus. pasbupatenbcTBa (apOuTpaxka).
[Ipodunaktuka wu
ylpaBieHne
COIMATBHBIMHU
KOH(JIMKTaMIL.
Tema 5. OpraHu3aiuoHHO - C o o

TpaTeTUW  TIOBEICHMS PYKOBOAWTENEH B  KOH(DIMKTHOH  CHUTyallWH.
yrp aBHque_CKHe VYupasneane kxoH(pmukTamu. IlpodrmakTika KOHMIMKTOB B OpTraHU3AIlNH.
KOHgmHKTH' MexaHn3MBl W YCIOBHA MPEAYyNPESKACHHUS, pPa3pelIeHUs] KOHQIIMKTa B
OCODCHHOCTH, OopraHMsanyy. BrnusHue TWna = OpraHM3anMUd  HAa  OPTaHHW3ALMOHHBIE
i;i}j{fgga u KOH(IMKTBL. KOHGIUMKT © CBOWCTBa OpraHu3alMd, ee€ OCOOEHHOCTH,
ITOCEICTBH. CTPYKTYpa ¥ OpraHM3alOHHAs JUHAMUKA. [103MIMOHHBIH KOHIIUKT.

Tewma 6. KongmukTsr B | @aKTOpHI MOSIBIIEHUSI KOH(IUKTOB B cdepe ToCylIapCTBEHHOTO YIPAaBICHUS.
chepe Tumnonorus koH(MIUKTOB B cdepe rocyJapcTBEHHOTO yNpaBiIeHUs. TeXHONIOTuH
TOCYAAapCTBEHHOTO | KOHTPOJIS M YpPeryJupoBaHHs KOH(IUKTOB B cdepe TocyAapCTBEHHOTO
Y MYHUIMIIAIBHOTO | yrpaBieHus. KoHGIMKTBI B rocyqapcTBEHHO-aIMUHHUCTPATUBHOM cdepe.
yIpaBIeHusl. BHyTpropranuzanoHasle KOHQIUKTEI B cepe rocy1apCTBEHHOTO

YNPaBIICHUS U IIyTU UX PEIICHHUS.

Tema 7. ITonutnueckue Kongmukr u Bracts. Vnmes commaabHOTO MPOCTPAHCTBA W HOBOE NMOHUMAHWE

KOH(JIIMKTBI. BIacTH. BiacTh kak CpeicTBO KOHCTPYHPOBaHMS KOH(IMKTHOH COLMANbHOM
peanbHocTH. Yerhipe 1monst  OOppOBI B POCCHICKOM  MOJMTHYECKOM
npoctpaHctie. [lomuTnieckue KOHGIUKTH B COBPEMEHHOM POCCHICKOM
o0IllecCTBE: HCTOKH, JAWHAMHKA pa3BUTHUS, OCOOCHHOCTH pEryJUpOBaHMUS.
BosmoxxHOCTH (hopMupoBanus pedieKCHBHON MOMUTHKH B Poccun.

Tema 8 OKOHOMHUECKHE PBIHOK Kak OOBEKTHBHAsE OCHOBA POCTA COIMAIBEHON U SKOHOMHYECKOH
KOH(JIAKTEHL. HanpspkeHHOCTH. A.CmuT 1 M.Bebep 00 3xkoHOMHYECKHX Mpobiemax

obmectBa. [ToHsTHE «(IKOHOMUYECKUH KOHQIHUKTY.

Tema 9. OrtHoHanoHaNbHEl | [loHsATHE — “OTHOHAUMOHANBHBIA  KOHQIMKT’.  OOBEKT W HpeAMeT
€ U PelMro3Hble | STHOHAIMOHAIBHBIX KOH(IMKTOB. CyOBbeKThl MEXHAIMOHATBHBIX OTHOLICHHH.
KOH(JIIMKTEL. MexaHn3M STHOHAIIMOHAIBGHOTO KOH(INKTA. POPMBI HAIMOHATU3MA. .

TemalO. [ToBenenue B | Monens mnoBenenuss B KoH(ukTHOH curyanun E. MemmOpyna. OcHoBHBIE
CHUTYaINH CTWIM TIOBEICHHS B KOH(JIUKTHOW CHTyallMH: KOHKYPEHIHs, YKJIOHEHHE,
COLMAJIBHOTO MIPUCTIOCOOJIEHNE, COTPYAHUYECTBO, KOMIIpoMEcC. BriOop cruist moBeneHus,
KOoH(]IMKTA. COOTBeTCTBYyIOIIEro KoH(pmukTHOH cutyanmu. Cerka Tomaca — KuimenHa.

Kaptorpadus konpimkTa.

PexoMennanum no padore c JJuTEpaTypoii

[Ipu pabote ¢ nmurepaTypoil HE0OOX0AUMO OOpPaTUTh BHUMAHHUE Ha CJICIYIONIHE BOTIPOCHI.
OcHOBHasl 4acTh Marepualia H3JI0kKeHa B Yy4eOHUKax, BKIIOUYEHHBIX B OCHOBHOW CIHCOK
JTUTEpaTyphl pabovel MmporpamMmbl JUCHUTUIMHBL. OCHOBHAsi W JOTIOJNHHUTEIbHAS JUTEpaTypa
MpelHa3HaueHa sl IOBBIIICHUSI KaYeCTBa 3HAHUH CTYICHTa, PACIIUPEHUS €T0 KPyro3opa.

[Ipu 3TOM TOJE3HO MPOYUTAHHYIO JIMTEPATYPY 3aKOHCIEKTUPOBaTh. KOHCHEKT NOKEH
OTBEUYaTh TPEM TPEOOBAHUSAM: OBITh COAEPIKATCIHLHBIM, IT0 BO3MOKHOCTH KPAaTKUM H MPABUIBHO
0(OpMIICHHBIM.

CopneprxaTenbHBIM €T0 CIIEAYET CUNTATh B TOM CIIydae, €CIIM OH MEepeaeT BCe OCHOBHBIC
MBICJIH aBTOPOB B IIEJIOCTHOM BHUjE. M310KHUTh TEKCT KPAaTKO — 3TO 3HAYUT NepeaaTh




COJIEp)KaHUE KHUIHM, CTaTbU B 3HAUUTENIBHOM Mepe cBouMmu cioBamu. llpu sToM cruenyer
MPUIEPKUBATBCS TPaBUJIa - 3alKMChIBaTh MBICIL aBTOpa pabOTHI JHIIb MOCJIE TOro, Kak OHa
XOpoIIo MoHATa. B TakoM ciyyae mocTtaBieHHas 1enb Oyaer qocturnyra. L{lutupoBats aBTOpoB
n3y4aeMbIX paboT (¢ 00s3aTeabHON CCHUIKOM Ha MCTOYHHUK) CIIEAYET B TeX CIydasX, €Cld Halo
3aIllMCBIBATh OYE€Hb BAXKHOE ONpEIETICHNE UITH MOJI0KEHHE, 00000 BBIBO/.

Pexomenpanuu 11 NOATOTOBKH K 3a4eTy

[Tpu moAroToBKe K 3aueTy 0ocoboe BHUMaHHE ClIeAyeT OOpaTUTh Ha CIEAYIOIINE MOMEHTHI:

BonpIIMHCTBO BOMPOCOB OXBATHIBAIOT 3HAYUTENBLHBINM 00BEM yueOHOro marepuana. B To ke
BpeMsi, B DK3aMEHAIIMOHHBIX OWJIEeTax 4acTh M3 3THUX BOIPOCOB OOBIYHO Pa30MBAIOTCS HAa HECKOJIBKO
gacteld. [loaToMy HEOOXOAMMO, YTOOBI CTYACHTHI MPOJIEMOHCTPUPOBAIH LIETIOCTHYIO CHCTEMY 3HAHUH,
BKJIFOYAIOLIYH0 HE TOJBKO ITOJHOE MPEACTABICHUE O TEX WM UHBIX TEOPETHUYECKUX KOHLENIMIX, HO U
B3aMMOCBS35X MEXKy HUMH, KIIFOUEBBIX KATETOPUIX KaXI0N U3 HUX.

s Toro, 4roObl M30€XKaTh TPYIHOCTEW NpPU OTBETAX, PEKOMEHIYEM IOATOTOBKY K 3a4eTy
COIIPOBOXKAATh IMOCTPOCHHEM OPUEHTHUPOBOYHBIX CXEM, OTPAXAIOIMIMX OCHOBHBIE CBS3U MEXIY
pa3IMYHBIMM YacTSAMHU Kypca, a TaKKe TOTOBUTHCS K 3a4eTy, HauWHAas C NEPBBIX MPAKTHYECKHUX
3aHATHI.



7. YueOHas quTepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHUKANMOHHOM ceTH
HNurepHer

7.1. OcHOBHas JquTEpaTypa

1. Oxpemenko, . B. Kordnukronorus : yauedbnoe nocodbue ayis By3oB / M. B. Oxpemenko. —
2-e w3A., nepepab. u gon. — Mocksa : WznmarensctBo FOpaiit, 2023. — 154 c. —
(Bricmiee o0OpasoBaHmue). — ISBN 978-5-534-05147-6. — URL :
https://urait.ru/bcode/515063

2. JleonoB, H. . Kondnukronorus: oOmas ¥ mOpukiIagHas : y4eOHUK M TNPAKTUKyM IJis
By30B / H. U. JleoHoB. — 4-e wu3n., mepepad. u gom. — MockBa : M3garenscTBO
Opaiir, 2023. — 395 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-09672-9. —
URL : https://urait.ru/bcode/516451

7.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Yepnona, I'. P. Kon¢nukronorus : yuebHoe nocodue ans By3os / I'. P. Uepnosa, M. B.
Cepreesa, A. A. bensieBa. — 2-e u3n., ucnp. u gorn. — Mocksa : M3narensctBo FOpaiit,
2023. — 203 c. — (Beicuiee obpaszoBanue). — ISBN 978-5-534-08423-8. — URL :
https://urait.ru/bcode/516758

7.3. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI M MHAS IPaBOBasi MHGpoOpMaLus
1. Koncrurynus Poccniickoit @enepannn. — M.: b.u., 1993.
2. I'paxnmanckuii kogekc Poccuiickon denepanuun
3. IlpodeccronanbHbIN KOJEKC COLMOJIOTA.
4. YcraB 00IIECTBEHHON OpraHu3auu — poccuiickoe o0miecTBo conuonoros (POC)

7.4. UnTepHeT-pecypchl, CHPABOYHBIE CHCTEMbI
1. Hayunas AJICKTPOHHAS OoubmoTeKa «Kubepnennnkay,
https://cyberleninka.ru/
2. Unctutyt conmnonornn PAH http://www.isras.ru/
3. Commomnorust 4M http://www.isras.ru/4M.html



https://urait.ru/bcode/515063
https://urait.ru/bcode/516451
https://urait.ru/bcode/516758
https://cyberleninka.ru/
http://www.isras.ru/
http://www.isras.ru/4M.html

8. MaTepnanbHo-TexHn4YecKkasi 6a3a, ”THGOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
olecrieyeHue U MH(POPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

MartepuanbHO-TeXHUYECKOe 00ecrieueHrne JUCIUIIIIMHBI BKIIIOYAET B CeOsL:

- JIGKIIMOHHBIE ayJTUTOPUH, 000PYI0OBaHHBIE BHICOMPOCKIIMOHHBIM 000PYIOBaHUEM IS
Mpe3eHTalHi, CPEeICTBAMHU 3BYKOBOCIIPOU3BECHHUS, SKPAHOM;

- TIOMEIIEHUS JUTsI TPOBEJCHUS CEMUHAPCKUX M MPAKTHUECKUX 3aHITHIA, 000pYI0BaHHBIE
yueOHOI MeOebio.

JucuunnuHa mnoaaepX aHa COOTBETCTBYIOLIIMMHU JIMLIEH3MOHHBIMU —MPOTPAaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[IporpammMHbIe cpeacTBa obecriedeHus yaeOHOro Mnpolecca BKIYaroT:

- IporpaMMBbI Npe3eHTalnoHHOM rpaduku (MS PowerPoint — 111 MOATOTOBKY CIalOB U
MIPE3CHTALNN);

- TekctoBble pegakTopel (MS WORD), MS ECXEL — ania Tabnuil, quarpamu.

By3 obecnieunBaeT kaxJ10ro o0y4aromerocst pabo4ymM MECTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBUU C 00EMOM M3y4aeMbIX TUCIUILINH, 00eCIIeYnBaeT BHIXO/l B CETh MIHTEpHET.

[Tomemienuss st caMOCTOSITENbHOM pabOThl OOydaroIUXCs BKIOYAIOT CIETYIOIIYIO
OCHAILIEHHOCTb:  CTOJIBl  AayJUTOPHBIE, CTYJbs, JOCKM ayJAUTOPHbIE, KOMIIBIOTEPHI  C
MOJKJIFOYEHUEM K JIOKAJbHOW CETH MHCTUTYTA (BKJIIOYasi IPaBOBbIE CUCTEMBI) U IHTEpHET.

Jns  wsydeHus  y4eOHOW  JUCHUIUIMHBI — HCIOJNB3YIOTCS  aBTOMAaTH3UPOBaHHAs
OoubmuoTeuHass WHQPOPMAIIMOHHAST CHCTEMa M JJIEKTPOHHBIE OWOIMOTEUHBIE CHCTEMBI:
«YHuBepcurerckass ~ Oubmmoreka  ONLINE», «DNEeKTPOHHO-OMOIMOTEYHAS cucTema
m3narensctBa  JIAHby», «DnektponHo-Onbnmmoreunas cucrteMa wusnarensctBa «HOpaitTy,
«DNeKTpoHHO-0nOMoTeunass cuctema IPRbooks», «Hayunast osnekrponHas OuOIMoTEeKa
eLIBRARY» u np.
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1.

1. Bompocs k 3a4ery

COLII/IaJILHO-I/ICTOpI/ILIeCKI/IC " TCOPCTUUCCKUC TPCANOCHIIKN BOSHUKHOBCHUA COLIUOJIOTUN

KOH(JIMKTA.

2. TIpoGieMbl KOH(QIUKTOB B APEBHOCTH U CPETHHE BEKA.

3. OcwmpicieHue npupo bl KOHOIUKTOB B oO1ecTBeHHOM u3Hu X VIII B.

4. Hayunsiii nogxon k BocupusTuio KoHGIUKTOB B XIX B. (3ummens I'., Mapkc K.).
5. Jlmanextudeckas KoHuenmnus koHpaukTa P. Jlapennopda

6. ®ynkuuonanucrckoe oobsicHenne koHdumkTa (T. [Tapconc).

7. Konnernmwms kordaukra JI. Kosepa.

8. OO6mas teopus kondpnukra K. boynaunra.

9. Mogaenb commanpHOro koHdukTa JI. Kpucbepra.

10. «Ywucras» moaens koHuukTa J[x. Pekca.

11.

[Tpobrema kOH(IIMKTA B KOHTEKCTE POCCUICKON ncTopun. DOpMUpOBaHKHE OTEYECTBEHHON

IKOJIBI KOH(puKTOM0rMK B 80-X IT. XX B.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

[Tonsitne xoH(pIUKTOB B 00mecTBe. CyIIHOCTh U cielu(prKa COUATBHBIX KOH(PIMKTOB
DJeMEeHTHI COIIMATIbHBIX KOH(IJIUKTOB.

[IprurHbBI BOSHUKHOBEHHUS COLIMATIBHBIX KOH(JIUKTOB,

OcHoBaHMsI KOHQIJIMKTOB U IEPEMEHHBIE SBIISIOMINE HA X0 KOH(IUKTOB
Knaccudukanust coruaabHbIX KOH(DIUKTOB.

PeanucTtuueckuil 1 HepeaTuCTUYECKH KOH(IIUKT.

Tunonorus koupaukra [oitua.

BHYTpHUINYHOCTHBIN U MEXJIMYHOCTHBIN KOH(IIHKT.

KoupaukT Mexay rpynmnoi u THYHOCTHIO.

I'moGanbHbIN ¥ peTHOHANBHBIN KOH(IUKT.

CTpyKTypa conHanbHOr0 KOH(IUKTA

OYHKIMH COLMATBHBIX KOH(IJIUKTOB

OTansl NpoTeKaHUs! KOH(QIMKTA.

Crioco0bl pazpenieHus: KOHGIUKTA.

Crpareruu paspenieHust KOHQIUKTA.

Dransl peryJIupoBaHus KOH(MINKTA.

TaxTuku perynupoBanust KoHGuukToB P. Jlapennopda

4-maroBbIid MeTO MPOGUIAKTUKN KOHPIUKTA.

MerTob! ynpaBieHus: KOH(DIUKTOM.

®opMmysbl KOHGIUKTOB U U MPaBUila UX pa3perIeHus.

VYrpaBieHue colragIbHbIM KOH(IMKTOM.

[Ipupona, cyurHocTh U cienuduka OpraHu3aliOHHO-YIIPaBICHYECKUX KOH(DIUKTOB.
Tumonorust opraHU3alMOHHO-YIPaBICHYECKIX KOH(DINKTOB.

dopMbl IpeayNpexRICHUS U pa3pelIeHNs OpraHU3aMOHHO-YIPaBIE€HYECKUX KOH(DIUKTOB.
OpraHu3alMOHHbIH KOHQIUKT: 0COOEHHOCTH M OTJIMYKE OT COUUAIBHBIX. THUIBI M POPMBI

OpPraHMU3aIMOHHBIX KOH(IHKTOB.

37.

Crparerun TmOBEIEHHsS PYKOBOAMTENEH B KOH(MIMKTHOM CHTyallud. YTIpaBleHUE

n

npodunakTuka KOH(IMKTOB B OpraHu3alud. MexaHu3smMbl M YCIOBUS MpeAyINpeKIeHUs,
paspeieHus KOHQIUKTa B OpraHu3aliu.
38. Ompenenenue MOJUTUYECKOr0 KOHQIUKTA. Bunael moiauruyeckux KoHGIMKTOB. McTouHuku
MOJIMTUIECKUX KOH(DIUKTOB.

39.

Dranbl NOJUTUYECKUX KOHGIUKTOB. MeTo bl pa3penieH s MOIUTUYECKUX KOHMIUKTOB .

40. TlonsTue »KOHOMHYECKHH KOHGMIMKT. IIpuuMHBI SKOHOMHUYECKHUX KOH(MIHUKTOB. CyObeKTHI
HKOHOMHUYECKUX KOH(IIUKTOB.

41.
42.

OcHoBaHUE THIOJOTHH SKOHOMHUYECKUX KOH(I)JII/IKTOB. THUIBI 5KOHOMHYECKHUX KOH(i)JH/IKTOB.

[TonsiTe “STHOHaUMOHAIBHBIH KOHGIUKT’. OOBEKT M MNpPEAMET OSTHOHAIMOHAIBHBIX
KOH(JINKTOB.



43. CyObeKThl MEXXHAIIMOHAILHBIX OTHOIIICHUH.

44, TlpuuuHbBI 1 0COOCHHOCTH dTHOHAITMOHAIBHBIX KOH(JIMKTOB.

45. Craguu pa3BUTHS ITHOHAIIMOHATHHBIX KOH(DIUKTOB.

46. Knaccudukarus STHOHAIIMOHATBHBIX KOH(DIUKTOB.

47. DopMBI U CIIOCOOBI PEryIUpPOBaHUS STHOHAIIMOHAIBHBIX KOHPIUKTOB. MeTobI OClIabieHus u
TOPMO>KEHHUSI STHOHAITMOHATHHBIX KOH(IUKTOB.

48. TloBeneHue B CUTyallMU COIUATBHOTO KOH(IUKTA

2. TecroBble MaTepHaJIbI
Tecr 1

Bonpoc 1. Conuosiornyeckue Te0pur KOH(PIUKTA NOABUJINCH

A. B XIX Beke

b. B Hau. XX Beka

C. B cep XX Beka

J. B nau. XXI Beka

Bonpoc 2. Bo3HnkHOBeHHe COLMOJI0THH KOH(PINKTA, KAK CAMOCTOSITEJILHOI0 HANIPABJIeHUN B
COLIMOJIOTHH CBSI3aHO C HMEHeM

A. M. Bebepa

b. P. lapernopda

C. P. Meprtona

J. II. Copokuna

Bomnpoc 3. Hukan4yeckasi Moe/ib COUAIBHOIO KOHQJINKTA pa3padoTana

A. P. Napennopdom

b. JI. Kozepom

C. JI. KpucGeprom

H. Tx. Pexcom

Bonpoc 4. O0mas Teopusi KoHIMKTa paspadoTaHa

A. P. Jlapengopdhom

b. JI. Kozepom

C. JI. Kpucbeprom

. K. boynauxarom

Bomnpoc 5. UcciienoBanusi B 00J1aCTH COMOJIOTMHA KOH(IMKTOB B coBpeMeHHoil Poccun
HAYAJIHNCH

A B nau. XX B.

b. B 80-x rr. XX B.

C. B XIX B.

. B mau. XIX B.

Bomnpoc 6. IIpeacraBure/in KaKoro HanmpapJeHUs] CUMTAIOT, YTO KOHQJIUKT HEHOPMAaJbHOE,
BpeMEHHOe COCTOsIHME 0011eCTBAa, KOTOpPOe J0JIKHO ObITh NPE0A0JICHO PA3JINYHBIMHU
A KonduukTomoruaeckoro

b Mapkcucrckoro

C Heomno3utuBuCTCKOIrO

J1 KOHCTpYKTUBUCTCKOTO

Bomnpoc 7. D1eMeHTOM COUMAIBLHOT0 KOH(JIUKTA He SIBJISIeTCS

A Cy0ObeKT KOH(pIMKTaA

b Ilpuunna koHdmKTa

C OObexT KoH(pIMKTA

J1 YyacTHUKM KOH(]IUKTA

Bonpoc 8. UHankaTopoM HapacTammero CONMaJbHOr0o KOH(IUKTA siBJIsAeTCS
A HecoBepmieHCTBO 4eTOBEUECKON TCUXUKHU

b CoumanbHast HAaNPsSHKEHHOCTh



C. Henopasymenusi, 1oruyeckie OmMOKH 1 CEeMaHTHUECKUE TPYJHOCTH B IPOIIECCE KOMMYHUKALIUU

J1. ITpOTHBOIOIOKHOE BOCHPUATHE JIOIBMU LETEN, HUEHHOCTEN, HHTEPECOB U MTOBEICHUS
Bonpoc 9. Ilo cnenudguxke BO3AeCTBUA HA 00IIECTBO BbLICJIAIOT CJAEAYIOIMUIA BH
COLHAIBHBIX KOHQJIMKTOB:

A . 3aTsxHOU

b. MexnmyHOCTHBIN

C. KOHCTpYKTHBHBII

J1. KpatkoBpeMeHHBbIN

Bomnpoc 10. B Tunosiornu conuanbHbiXx KOHPJIUKTOB [Joiiua orcyTcTByeT KOHGIUKT
A. VIcTunHBIN

b Cnyuaiinbiii

C Hepeanuctuunslii

J1. be3aTpuOyTHBHBIN

Bonpoc 11. Yem onpenesisiercss HHTEHCHBHOCTD KOH(JINKTA?

A TlpuunHoit

b IIpenmeTom

C YyacTtHukamu

J1 3HaYMMOCTBIO UCX0J1a KOH(IIUKTA JJIsl YYACTHUKOB

Bomnpoc 12. ®akTopbl KOHPJIMKTA CBA3aHBI C......

A Tlpeamerom KOH(IIUKTA

b CocrossHueM conUaibLHBIX CUCTEM

C ®a3oit koHpIMKTA

J1 Pecypcamu koHGpIMKTA

Bonpoc 13. Cy0beKTUBHBIMHU COCTABJIAKIIUMHA KOH(JIMKTA AABJISHOTCS

A CTpaTeruu u TaKTUKHU MOBEJEHUSI CTOPOH

b O611ecTBEeHHO-?KOHOMUYECKHE YCIOBUS )KU3HU

C CouunanbHO-IOTUTUYECKOE YCTPOICTBO 0OIIECTBA.

J Tun muBUIM3aluu

Bonpoc 14. lectpykTuBHBbIE¢ PYHKIIUM KOH(PIUKTOB BEAYT K....

A TIoBBIIIIEHUIO ABTOPUTETA OJHOTO U3 YYaCTHUKOB

b [IpnoOperennio conuanabHOTO OIbITA PEIIEHUs TPYAHBIX CUTYaIUi

C TpaBMHPOBaHHUIO OMIIOHEHTOB

J1 CaMOyTBEpPKICHUIO TUIHOCTH

Bonpoc 15. OTkpseiTasi craaus KOHPINKTAa BKIIOYaeT

A Oco3HaHue 00CTOSTENbCTB, NPEMATCTBYIOMINX YIOBIETBOPEHUIO HHTEPECOB
b Oco3nanue xoTst Ob1 OTHUM U3 CYOBEKTOB CBOMX MHTEPECOB B 3TOW CUTyallUU
C DOckanamuto

J1 YperynupoBaHue

Bonpoc 16. Ctparerueii pa3penieHnsi KOH(QIUKTA He sIBJsAETCSH

A Vxon

b Ormena

C IlonaBnenue

I Penykius

Bonpoc 17. YnpaBienne KOHGIMKTAMH OCYLIECTBJISIETCSI B HECKOJbKO IIAroB, Kylda He
BXO/IUT:

A UHcTUTyUHOHATU3ALMS

b Jlerutumuzanus

C WuuupeHt

I CtpykTypupoBaHue

Bonpoc 18. P. [lapenaop¢, B 0CHOBHBbIC TAKTHKH PeryJMpoBaHNs KOH(PINKTOB He BKIKOYNII:
A TleperoBopsl

b Otcpouka xoHpmukTa



C IlocpennnuectBo
1 Apbutpax
Bompoc 19. Meaunanus kak cioco0 paspeiieHus: KOHQIUKTA Mpeanoiaract
A VYyacTtue TpeTbei CTOPOHBI
b Yuacrtue aByx cTopoH
C YuacTtue rocyaapTCBEHHBIX OpPraHOB
J Yuactue
Bonpoc 20. Oco0eHHOCTAMH OPraHU3aANMOHHO - YIIPABJIECHYECKHX KOHQJIMKTOB He sBJIsIeTCs
A HaGmronaemocTh
b JlokansHOCTB
C AHOHUMHOCTD
J1 CBs13b C MTMYHOCTHBIMH KauyeCTBAMH JIFOICH
Omeemut na éonpocvlt mecma: 1- b; 2 -b; 3- C; 4-/] ; 5-b; 6- b; 7- b; 8-b; 9- C,; 10-C; 11-] ; 12-
b; 13- A; 14-C; 15-C; 16-/1; 17- C; 18-b; 19-4; 20-C

Tect 2

Bonpoc 1. K oCHOBHbIMH (P)YHKUMSMH OPraHU3ALUOHHO-YIIPABJEHYECKHX KOH(IUKTOB He
MOKeT ObITH OTHECEHA
Nudopmarrphas
Kondponranuonnas
WNHurterpatuBHas
HuaHoBannonHas
Bomnpoc 2. ITo 3Ha4eHUI0 AJ151 OPraHu3anuu KOHQJIUKTHI AeJATCS Ha:
['pynmnoBbIMU -UHIUBUAYATBHBIE
MeXIMYHOCTHBIMY -BHY TPUIIUNYHOCTHBIE
CrpykrypHble -bropokparuueckue
KoHCTpyKyTHBHBIE -A€CTPYKTUBHBIE
Bonpoc 3. Ilo3nunonnbiii KOHGIUKT, 10 onpenejgeHuio A. . Ilpuroxuna, — 31o
A Kondmuxr MEXITY HEO0OXOAMMOCTHIO obecrieunBaTh COOTBETCTBYIOIIYIO
MIPOU3BOUTEIILHOCTD U COOIOIATh MPaBUiIa U TIPOIEAYPHI OpPraHU3AITHH.
b Bua KOHTpoIMpyeMoro MexueneBoro HanpspkKeHus!, CBI3aHHOTO ¢ POTHUBOMNOCTABICHUEM
MapauIeNbHbIX LEJIEH N0 €AMHON TOPU30HTAIN
C Korna x oqHOMY 4€JIOBEKY MPENbABISIOTCS MPOTUBOPEUHBBIE TPEOOBAHUS TIO TOBOAY
TOT0, KAKUM JIOJIKEH OBITh pe3yJIbTaT ero paboThl.
J1 boppba MeXIy HOCUTEISIMH pa3IMYHOTO THIMA BIACTH — QJMHHUCTPATUBHOM |
po(hecCHOHATLHOTO 3HAHHUS
Bomnpoc 4. CkpbITble OPpraHu3alMOHHble KOHQJIMKTHI MOTYT NPOSIBJISITHCS B BUIE
A MunoBanuu
b boiikora
C 3abacToBku
J1 Pectpukunonusma
Bonpoc S. Yro sBJsieTcs NpeAMeTOM MOJIUTHYECKUX KOH(PIUKTOB
A. l'ocynapcTBeHHas BIacTh
b. I'ocynapcTBeHHBIE PECYPCHI
C. l'ocynapctBenHnas Jlyma
. T'ocynapctBennsbiii CoBer
Bomnpoc 6. He siBasitorcsi popmMoi NOJUTHYECKUX KOH(JIUKTOB
A. MutuHru
b. lemoHcTpamu
C. 3abacToBKHU
J. IlepeBopoThI
Bonpoc 7. Ilo macuTaOHOCTH MOJMTHYECKHIT KOH(PIUKT ObIBaeT......
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A. MexrocynapcTBEHHbIN

b Muposoit

C MexHallMOHaJIbHBII

J1 MexpacoBblit

Bonpoc 8. Ilo cy0bexTam noJnTnyecKuii KOHQPIUKT ObIBaeT

A. PernoHasbHbII

b. MexnanuoHanbHbIN

C. JlokanbHBIHA

. Muposoit

Bomnpoc 9. Uto siBJisieTcs mpeaMeToM 3KOHOMHYECKUX KOH(PJIUKTOB

A. T'ocynapcTBeHHas BIacTh

b Peiakm cObiTa

C. JIbrotst

J1. O6pazoBanue

Bonpoc 10. He siBiisieTcst gopMoii nposiBJIeHHs IKOHOMHYECKUX KOH(JIUKTOB
A DmMbapro

b. Konkypenuus

C. 3abacToBKH

M. IlepeBopoTHI

Bonpoc 11. JxoHoMHYeckHe KOHPJIMKTBI — 3TO NPOTUBOOOPCTBO:

A. CyOBeKTOB COIMAILHOTO B3aMMOJICHCTBHS HAa OCHOBE CTPEMJICHHUS K 3aXBaTy IOJIMTHYECKOU
BJIACTHU

b. CyOBekToB COLMANBbHOTO B3aHMMOACUCTBUS Ha OCHOBE IPOTHUBOIIOJIOKHBIX HHTEPECOB,
00yCIIOBJICHHBIX MOJIOKEHUEM U POJIbIO B CUCTEME OOIIECTBEHHBIX OTHOIIEHUHN

C. I'paxxnan ¢ Bi1acTsMH, 00yCIIOBIIEHHAs YIIEMJICHHEM HHTEPECOB IPAXKAAH, a TAKKe HApYyIICHUEM
WX TIPaB M TapaHTHH B COIMAIBHOMN cepe.

J1. CyOBEeKTOB COIMAIBLHOTO B3aMMOJEHCTBHS Ha OCHOBE IMPOTHBOIIOJIOKHBIX HMHTEPECOB U
B3TJISZI0B B MTPOLIECCE MMPOU3BOJICTBA, pacIipe/ieeHHsI U TOTPEOIeHUS [ICHHOCTEH.
Bonpoc 12. [lo ¢popme nposiBjieHUs1 U MO CTeNeHU NMYOJIHMYHOCTH FTHOHAIMOHAJIbHbIE
KOH(JIMKTBI JeJATCHA HaA:

A. T'opuzoHTanbHBIE

b. JlatenTHBIE

C. JlokanbHble

M. 3aTsoxHbIe

Bonpoc 13 . Crenenb 3THHYECKOH HANPAKEHHOCTH He 3aBHCHUT OT:

A. OcoOeHHOCTEH A THUYECKON KYJIbTYPhl B3aUMOICHCTBYIOIINUX OOIIHOCTEH

b. Mcropuueckoro xapakrepa OTHOLIEHUN MEXKIy HUMM.

C. Tepputopuu

. CTpyKTypbl U COJIEPKAaHUS MEKITHUUECKMX KOMMYHUKaLUI

Bomnpoc 14. Cy0bekTaMu 3 THOHAIMOHAJIBHBIX KOH()JIUKTOB HE SBJISIIOTCS:

A. Kopennsie Hapoabl

b. HanmonanbHbple MEHBIIMHCTBA

C. HaumonanbHbIe rocyjapcraa

J. Monononnu

Bonpoc 15. Muanenapucrckue KOH(QJIMKTHI SIBJISIOTCSH BUAOM.... KOHQIUKTOB
A. ITonmutrueckux

b. DxonoMuueckux

C. Penurnosssix

J1. OTHOHAIMOHAILHEIX

Bonpoc 16. O61umMu 0c00eHHOCTAMH PEJIUTHO3HBIX KOH(JIMKTOB He SIBJISETCH
A. KOHCTpYKTUBHOCTB

b. Tenaenius k OBICTPO CKANAIUN

C. ToranbHas MOOMIM3ALIUSA



J1. «B3pbIBHOI» XapakTep UX BO3HUKHOBEHHUS

Bonpoc 17. MoaeJib1o noBeaeHUsl JUYHOCTH B KOH(PIMKTHONH CUTYAallMU He SBJISIETCS:

A. KoHcTpyKTHBHAs

b. Kpyrosas

C. lectpykTHBHast

. Kondopmucrckas

Bonpoc 18. KoncTpykTHBHOMY pa3penieHH KOH(PIUKTOB MelaeT caeAyomuil (pakTop:

A. AIeKBaTHOCTb OTpa)KE€HUSI KOH(IIUKTA

b. OtkpeITOCTh M 3()(heKTUBHOCTH OOIIEHHS KOH(MIUKTYIOIIHUX CTOPOH

C. Omnpenenenue cymiecTBa KOHOIUKTA

J1. UckaxeHue BOCIPUATHS ITPU KOH(PIUKTE

Bonpoc 19. Metoa Tomaca — KuiiMeHHa BKIIIOYAET ... CTHIICH pa3pelieHUst KOHQJINKTOB
A.Tpu

b. Ilate

C. [IBa

J1. Cemb

Bonpoc 20. YesioBek, HCNOIb3YIOUINNA CTHIb KOHKYPEHIIUA

A. JIeficTByeT COBMECTHO C APYTUM YEJIOBEKOM HE MbITAsICh OTCTAaUBaTh COOCTBEHHBIE MHTEPECHI.

b. Ykionsercs ot pa3peluieHus KOHQIINKTaA, HE OYEHb 3aMHTEPECOBAH B COTPYTHUUECTBE C APYTUMHU
JIIOJIbMH, HO CTIOCOOEH Ha BOJIEBBIE PELLICHUSI.

C. [IpennoynTaer UATH K pa3pelIcHUIO KOH(PINKTAa CBOUM COOCTBEHHBIM ITyTEM.

JI. AKTHBHO y4acTBYeT B Pa3pelIeHUH KOH(IJIMKTAa U OTCTAaUBaeT CBOM MHTEPECHI, HO CTapaeTecs
IIPU 3TOM COTPYJHUYATH C APYTUM YEITIOBEKOM.

Omeemuwl na eonpocvt mecma: 1-b ; 2-/1; 3- C; 4- JI; 5-4 ; 6-C ; 7-b; 8-b; 9-b; 0-/; 11-/]; 12-b ;
13-C; 14-]1; 15 -C; 16-A; 17-b; 18-4; 19-/; 20- C.

3.OTKpbITHIE 321aHUA
IIpakTHyecKkHe KOHTPOJIbHBIE 32 JaHUS

Keiic-3aganme Ne 1. Bbl HelaBHO Ha3HAY€HbI MEHEXKEPOM MO Kajapam. Bbl eme mioxo
3HaeTe COTPYIHUKOB (PUPMBbI, COTPYIHUKH €Ille HE 3HAIOT Bac B JHIO. Bbl uaere Ha coBelllaHue K
reHepajibHOMy JupekTopy. IIpoxoaure MuUMO KypUTENbHOW KOMHAThl M 3aMeydaeTe JBYX
COTPYJIHHUKOB, KOTOpbIE KypAT W O YEM-TO OXHUBJIEHHO OecenyroT. BosBpamiasich ¢ coBemnianus,
KOTOPOE JTMIIOCH OJIMH Yac, Bbl OMSTh BUJUTE TEX XK€ COTPYAHUKOB B Kypuike 3a 6ecenoil. Bompoc.
Kak Ob1 BbI mocTynmiiv B 1aHHOM cutyanuu? OObSICHUTE CBOE MTOBEICHHUE.

Keiic-3apanme Ne 2. Ilo wmrtoram KOHKypca Ha 3aMEIlEHWE BAKaHTHOW JOJDKHOCTH
roCy/IapCTBEHHOW TIpa)/IaHCKOM CIIy’)KObl B TOCYJapCTBEHHOM OpraHe OOJBIIMHCTBOM T'0JIOCOB
YJICHOB KOHKYPCHOW KOMHCCHU ObUT BHIOpaH OJMH M3 YYaCTHUKOB, paHee pabOTaBIIMN B JTaHHOM
OpraHe BJACTH, HO YBOJIMBIIMICS MO JUYHBIM MNpuuuHaM. OJHAKO JBa YjeHa KOHKYpPCHOM
KOMHCCHH, SBIISIONIMECS HE3aBHCHUMBIMU AKCIEpTaMHM, BBIPA3WJIM B NMHUCBMEHHOH (opme ocoboe
MHEHHE, YKa3aB, 4YTO HE COTJIaCHBI C pe3ybTaTaMU KOHKYpCa, MOCKOIbKY NOOEAUBIINNA KOHKYPCAHT
COBEpPILEHHO HE COOTBETCTBYET KBAJIM(HUKAIIMOHHBIM TPeOOBaHUSAM 1O BAKAHTHOW JOJKHOCTH U HE
CMOT OTBETUTh Ha UX BONPOCHL. OcTalbHbIE K€ YICHbl KOHKYPCHONM KOMUCCUU (CITyKalllue JaHHOTO
OpraHa BJIACTH) B NpPOLECCE MOABEACHHUS UTOIOB KOHKYpPCa CChUIAJIMCh HA TO, YTO XOPOIIO 3HAIOT
ATOr0 KOHKYpCaHTa, YTO OH HEIUIOXO CIPaBJISUICA paHbIlle CcO CBOEH paboToOl M 4YTO «JIyulie
paboTaTh C HUM, YeM C HE3HAKOMBIM Y€IOBEKOM». B pe3ynbpTaTe BO3HUKIA KOH(MIMKTHAS CUTYaIIUS.
Cnenyer nu mojaBepraTb COMHEHMIO pelieHune komuccun? Kakue crmocoObl paspelieHusi J1aHHOM
CUTyalldd MOXXHO wucmonb3oBath? Kakoit u3 Hux, mo Bamemy MHeHUIO, sBIseTcs Haumbosee
s¢pextuBHBIM. OOOCHYHTE CBOM BBIOOD.

Keiic-3apanme Ne 3. CorpynHuiia opraHu3aliM BbICKA3bIBAE€T KOJUIETe€ IPETEH3UU 110
MMOBOAY MHOTOUYMCICHHBIX W YacTO TOBTOPSIOMMXCSA OMMOOK B pabore. Bropas corpynnuia
MIPHUHSIIA BHICKAa3bIBa€MbIe TIPETEH3UU 32 OCKOpOsieHne. Mex 1y HUMH BO3HUKAET KOH(PIUKT.Bonpoc.
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B uem npuuuna kongauxkma? Onpedenume xapaxkmep Kougaukma. Ilpoananuszupyiime
603MOJICHBIE 8APUAHMBL €20 PA3ZGUMUA U PA3PEUIEHUAL.

Keiic-3ananne Ne 4. Bbl — HavanbHUK oOTAena. B oTaene HampspbkeHHas 0OCTaHOBKA,
MOCTOSIHHO CpPBIBAIOTCS CPOKM BBIMOJIHEHHs paboT. He xBaraer coTpyaHukoB. Beie3xkas B
KOMaHAMPOBKY, BBl CIIy4alilHO BCTPEUAETE CBOKO MMOJAUYMHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas yxKe
JIB€ HEJEeNMU HaxoAuTcs Ha OoinpHUYHOM. Ho BbI HaxoauTe ee B MOJHOM 37paBuu. OHaA KOro-TO C
HETEPIIEHUEM BCTpEYaeT B adponopry. Bonpoc. Kak Bvt nocmynume ¢ smom ciayuae? Odvacnume
ceoe nogeoenue.

Keiic-3ananne S. B oTBET Ha KpUTUKY CO CTOPOHBI IOJYMHEHHOIO, IPO3BYYaBIIYIO Ha
ci1y>keOHOM COBELIaHHH, HAaYaJbHUK HavyaJl IPUIUPATHCA K HEMY 110 MeJIo4YaM U YCHIIUII KOHTPOJIb 3a
ero ciry>xeOHoil pedrenbHocThi0. Bonmpoc. B uem npuumnna koHdaukTa? Onpenenute KOHGIUKTHYIO
CUTYAaLHIO.

Keiic-3apanmne Ne 6. ['ocy1apcTBEHHBII CITy’Kaliii Ha IUIATHON OCHOBE y4acTBYET B
BBITIOJTHEHUH pabOThl, 3aKa34UKOM KOTOPOM SABIISETCS TOCYIapCTBEHHBIN OpIraH, B KOTOPOM OH
3aMeIIAeTA0JKHOCTh. ECTh 1M 3/1eCh KOH(IIMKT UHTEPECOB , U KaK cJieAyeT BeCTH celdst
rocy/IapcTBEHHOMY cJy:Kalemy?

Keiic-3aganmne Ne 7. Bo Bpems o0yueHust B yHUBepcuTeTe BUKTOp skeHMIICS Ha DibHape.

Ponurenu neBouku ObutH MPOTHB ATOTO Opaka. OHU CYUTAIIN, YTO UX J10Yb JIOJDKHA OBITh
KEHOM TOJIbKO MYKUYMHBI TOH )K€ KyJIbTYpbI U Bepoucnosenanus. Cpasy 1ociie OKOHYaHHs By3a UX
Opak pacmancs, TosIBUINCh KOHMGIUKTHL. YTO MOTIIO OBI OBITH MTpeaMeToM KOHMIUKTa? MOXKHO 11
OBLIO COXPaHUTH ATOTOpak. B yem morna Ob1 ObITh MpuuKMHA pa3Boaa. Kak qo/xeH 0bLI
PelINTHLCSI BONIPOC 0 COXpaHeHUH Opaka, Kakue 0a30Bble MOMEHTbI M OTHOLLIEHHSI MOKHO
ObLJIO NPUMEHHUTD VIS MX CYACTIMBOM CeMeHHOM JKU3HU.

Keiic-3apanue Ne 8. B opranmsanuro, r/1e CymecTByeT KOHQIMKT MEXIY ABYMS TPyIIaMH,
KaKJasi U3 KOTOPBIX MMEET CBOETO JIJEPA, NPUXOIUT HOBBI PYyKOBOJAWTENb, IPUIIIAIEHHBIA CO
CTOpOHBI. D PEeKTUBHOCTL PabOTHI KOJUIEKTHBA OpraHU3allMy HU3Kas, BCE JEPKHUTCS TOJBKO Ha
HECKOJIBKUX JOOPOCOBECTHBIX W KOMIIETEHTHBIX croernuanucrax. Kakum oOpasom jyw4ie
AeiiCTBOBATb HOBOMY PYKOBOJHUTEI0, YTOObI HOPMAJIU30BATH OOCTAHOBKY, CO3/1aBLIYIOCH B
KOJIJIEKTHBE, U MIOBBICUTD CJAKEHHOCTDb U 3(PPEeKTHBHOCTH padoThI?

Keiic-3apanue Ne 9. Mexay XKUTenIMH MHOTOKBAPTHUPHOTO JOMa M YHOPABISIONMICH
KaMraHued BO3HUK KOHQIUKT. Kutenu o6BuHs 0T YK B TOM, 4TO TII0XO yOUpArOTCsA MOXBE3AbI U
nBop, a YK 0OBHHSET XWJIBIIOB B HECBOEBPEMEHHOH OIIaTe YKUJIMIHO-KOMMYHAIBHBIX YCIYT, B
MOCTOSIHHOM TopYe OO0IEOMOBOIO MMYILECTBA, YTO MEIIAeT 00ECHEeUeHUI0 KaueCTBEHHBIX YCIIyT
n3-3a (uHAHCOBBIX TIpobOneM. Ompenenure xapakrep KkoH(umkTa. Kakme cmocodbl ero
pa3pemieHusi cymecrByor? Kakoii Moxker ObITh HanboJiee 3(P(PeKTHBHBIM B JaHHOM
KOH(pmKTEe? O00CHYIITE CBOIi OTBET.

Keiic-3aganune Ne 10. B opranuzamuu ciaoxuiach KOHQIMKTHAS CUTyalus MEXIY IBYMs
noapazaeneHussMu. J[Jis Toro 4Tob He AOMyCTUTh KOH(IIMKTAa HEOOX0IUMO coOpaTh HHGOPMAITHIO O
cloXxuBIIElca cuTyauuyd. Kakue comuo/iornyeckue MeToabl MOIYT OBITH MCIOJb30BaHbI IS
Toro? Kakyw nHpopManuwo MOKHO cOOpaTh ¢ X NOMOIIbIO?

IIpakTnuyeckoe 3aganue Ne 1. PykoBoauTenp NpuHSI Ha paboTy CIEHUAINCTA, KOTOPBIH
JOJDKEH paboTaTh B MOJAYMHEHHMHM Yy e€ro 3aMmecturens. [Ipuem Ha paboTy He OBULT coryiacoBaH ¢
3aMECTHTENIEM, KOTOPBIH CTOJKHYJCS C HECIIOCOOHOCTh MPHUHATOrO pabOTHHKA BBIOIHATH CBOM
00s13aHHOCTH. 3aMECTUTENh CITY)KEOHOM 3aIMCKON JTOKJIAJABIBAET 00 3TOM PYKOBOJMTENIO... Kak vl
6bl nocmynunu Ha mecme pykogooumena? Ilpouzpaiime 603modicHbvle 6apuanmaol.

IIpakTuueckoe 3amxanue 2. Mexnay aByms Bamumu moJYMHEHHBIMU BO3HUK KOH(JIHKT,
KOTOpBII MemaeT uM ycnemHo padorars. Kakaplii U3 HUX B OTIAENBHOCTH oOpamaics kK Bam c
npocb0oi, uToObl BBl pazobpanuch W moaaepkaid €ro mno3uiuio. BbiOepure cBOii BapuaHT
NOBeJICHNUsI B 3TOH CUTYallUH .

A. Sl nomxeH npecedb KOH(PIUKT HA padoTe, a pa3pelIuTh KOHPIUKTHBIE
B3aMMOOTHOUIEHHSI — 3TO UXJINYHOE JAEJI0.

b. JIyumie Bcero monmpocuTh pa3o0paThCsi B KOHMIUKTE MPEACTABUTENCH 00IIECTBEHHBIX
OpraHu3aluiil.



B. Ilpexae Bcero, IMYHO MO TBITATHCS Pa300paThCS B MOTHBAX KOH(IMKTA U HAUTH
MPUEMJIEMBIN JIIT000UX CTIOCOO MPUMHPEHUS.

I'. BBIACHUTH, KTO U3 WICHOB KOJUIEKTHBA CIY>KUT aBTOPUTETOM JJsi KOH(MDIUKTYIOIIHUX, U
MOMBITAThCSYEPE3 HETO BO3JEHCTBOBATh HA ATUX JIFOJICH.

Oo6ocnyiiTe cBoii BHIOOP.

IIpakTnyeckoe 3aganme 3. Hanumure mnporpaMMmy aHKETHOIO OIIpoca Ha TeEMY
«Konpauktel B ceMbe Mexay cynpyramu» win «KoHQIHMKTBI B CeMbE MEXAY POIUTENSIMU U
JETbMU» JJIS1 OIIpOca CYNPYTroB O XapakTepe U MPUYMHAX CEMEHHBIX KOH(IINKTOB.

IIpakTuyeckoe 3ananme 4. CocraBbre aHkeTy Ha TeMy «KOH(IUKTBI B CeMbe MEXIY
cynpyramu» win «KoHQIUKTB B ceMbe MEXAY POAUTENSAMHU U JAETbMU» Ul ONpOca POAUTENeH U
JeTeil O XapakTepe U MPUYMHAX CEMEHHBIX KOH(DIUKTOB.

IIpakTnueckoe 3axanme 5. Hanummre nporpaMMmy MHTEPBbIO Ha TeMy «KOH(MIMKTHOCTH B
OpraHu3aIm»

IIpakTnueckoe 3aganue 6. CocraBbTe ONPOCHUK AJISI HHTEPBBIO HA TeMy «KOHQIUKTHOCTH
B OpraHU3alun»

[IpakTuyeckoe 3ananue 7. Hanmummre aHalUTUYECKYIO 3alUCKy 00 OTHOIIEHUH POCCHSIH K
koH(ukTy Ha JloHOacce (MO pe3yJbTaTaM 6cepoccuiickozo onpoca, nposedennozo BITHOM 5-6
deepana 2017 2.).

Kak BbI cunTaere, kakyro NO3MLIHIO JOJDKHA 3aHATh Poccust B oTHOIEHMN [JoHenKoi u
JlyranckoitHapoaHbIX peciyOnuk? (3aKphIThIi BOIPOC, OJIUH OTBET, %)

IV.2014 | VIL201 | X.201 1.201 IX.201 | VIIL.201 11.201
* 4 4 5 5 6 7

IToMoUYb KMEBCKUM
BJIACTSIM
BOCCTAaHOBHUTH 4 2 3 2 3 3 4
KOHTPOJIb HaJl
tepputopueit [IHP u
JIHP

[Tomous IHP u JIHP
pacumpuTh 12 15 8 12 12 8 8
ABTOHOMHIO,
OCTaBasiChB COCTaBE
YKpauHbl

IIpusnars JIHP u
JIHPxak 13 27 23 29 26 23 24
HE3aBUCUMBIE
rocyapcTBa

[Ipunsate JHP wu
JIHP B  coctaB 18 12 11 16 16 14 18
Poccuiickoii
denepanun

He
BMEIINBATHCS, 45 36 43 28 31 38 36
cO0JII01aTh

HEUTpAIUTET

3aTpyIHAIOCH 8 8 12 13 12 14 10




OTBETUTH

*¢ anpene 2014 2. eonpoc 3eyuan: «acmo owcumeneti Jlonbacca obwsaeunru o cozoanuu J{oHeyxor
Hapoounou Pecnybauku u Xaporosckou pecnyoauxku. Kax Bvl cuumaeme, KAy NO3UYUI OOJHCHG
saname Poccus ¢ smoil cesazu? »

[Toutn nBa roga Hazaa B MUHCKE MPEACTABUTEIN KHEBCKUX BIACTEH M HAPOJAHBIX PECITYOIIHK
JlonOacca npuIuIy K COTIANIEHUIO O MPEKPAIIEHUH OTHS, OTBOJIE TSKETIOTO BOOPYKEHUS,
oOMeHe TUIeHHBIMH U Takjaiee. Ceiiuac MHOTHE TIOJTUTHKU M OOIIECTBEHHBIC IS TSN TOBOPSIT,
YTO 3TO COoIJIalleHne He coOmoaaercs. YTo B 3ToM cuTyaluu cienyer caenats Poccun?
(OTKpBITHII BOIIpOC, JIFOOOE YUCIIO OTBETOB, %)
Bce
ONPOLLIECHHBIE
Hwudero e nemats (19%)
Hwuyero He genatb 17
Knate manbHEHIIero pa3BUTHS COOBITHIA 2
Pemute nunmomarnueckum myrem (16%)
Bectu neperoBopsl 10
[IpuBnekarb K CUTyallM MUPOBOE BHUMAHHE, 3
OCBEIIaTh HAMEXIYHApOJIHOM YPOBHE
[IpuBnekarb K pelIeHuIo CUTyaluu Ipyrue CTpaHbl 2
[TomoraTh ¢ TOYKU 3peHUs HAOII0AaTeNsl, TOCPEAHUKA
Hasuts Ha Kues (16%)
JloOMBaTHCS BBITIOJHEHUS MUHCKUX COTJIAIICHUH 8
BBecTu MupoTBOpUECKHE BOMCKA HA Y KpanHy 3
Haka3aTb BUHOBHBIX 1
Bwmematbest B KOHGIUKT 1
BBecTu cankny npoTuB YKpauHsl 1
Hano npuHuMars xecTkue Mephbl, JaBUTh Ha IPaBUTEIBCTBO 1
YKpauHbl
YHUYTOXUTh KUEBCKHE BJIACTH 1
[Tonnepxats oubace (11%)

ITomorats [lonGaccy (6€3 yTouHEeHUs] METOI0B) 6
[Tomorats [lonbaccy MaTepuanbHO, B T.4. TyMaHUTApHAS TOMOIIh 2
ITpunsars [IHP u JIHP B coctaB PO 1
IIpusnars camocrostensHocts JJHP n JIHP 1




[Tomorats [lon0accy TEXHUKON, OPYKUEM 1
Apyroe

To e, 4TO 1 10 ATOTO JIeTATN 1

Hpyroe 4

3aTpyaHAIOCh OTBETUTD 39

Kaxk Bel cunraere, Poccuu crnenyet ninm He cienyeT paau yiIydlleHHs] OTHOLIEHUN ¢ YKpauHo! U 3anajoM
npe
Houbacca? (3axpuimsiii gonpoc, ooun omeem, %)

Poccuu crnenyer npekpaTuTh MOIICPKKY onoaueHIeB Jlonbacca paju yaydIlieHust OTHOIICHUH ¢
VYkpauHoil u 3anagom

Poccun He creqyer mpekpamarh MoAAep KKy ornordeHIeB Jlondacca paay yIydiieHus OTHOIIICHUH ¢
Ykpaunoit u 3anagom

He cnengyet cTpeMuThCS K yIyqIIEHUIO OTHOLIEHUH C Y KpanHOH

3ampyonsaroce omeemums

Poccus nanpasisier B Jlon6acc ryMaHuTapHbIe KOHBOM C TIPOJYKTaMH, MeIMKaMEHTaMH, BOJIOH, pacXoays Ha
sToPoccun cnenyeT nim He cieayeT Jablie MocTaBisaTh JJondaccy ryMaHUTapHYTO TOMOIIL?

(3axpul
1X.2014 1.2015 IX.2
015
Cxopee cienyer 78 75 7
3

IIpaktueckoe 3agaHue §. Hanumure aHAJIMTHYECKYI0 3alHMCKY 10 JaHHBIM,
nojaydyeHHbiM BIIOMM. Ilokaxure HACTpOEHHME POCCHSIH IO IIOBOAY  BO3MOYKHBIX
KOH(IMKTHBIX CUTYalluil B MX >KU3HU.

Kak Bbl oneHuBaeTe BepoOAITHOCTH NMOSIBJIEHHS CJIeYHOIIMX MpodJaem B Bamei
KH3HH?
(3aKpimbill 60NPOC, 0OUH Omeem No Kaxcoou cmpoke, % pecnonoenmos, sueapv 2016 2.)
Honnocmy Honnocmo
toyeepen, | ymaro,| Cropee| Cropee | Hymaro,| oysepen, |3ampyonsioc
umo omo |cayuumc He |omo He umoHe | b
cayyumes | cayuumc|s cayyume |cnyyume| cayuumes | omeemumuo
(unu yorce 5 a1  |a
CILYHUNLOCH)
MexayHapoaHas
HANPSZKEHHOCTD,
KOH(JIUKTBI 21 21 25 12 12 4 5
MEeXKIy CTPAaHAMM,
BOEHHbIeIeii CTBUS




Crajam KoM
JOPOTUMH WJIH
HCYe3IH U3
MPOAAKU 21 19 23 15 13 6 3
NPUBbIYHbIE
TOBapBbI,
00ecueHUJINCh
cOepexeHnst

Pazrya 11 16 23 19 18 7 6
NPeCTYIHOCTH

IIpobsemsI co
310pOBbEM:
yXyalIeHue
310pPOBbA, 8 14 21 22 22 7 6
TPYAHOCTH C
NnoJIy4eHueM
MeIUIMHCKOM
MOMOIIIH, JIEKAPCTB

becnopsinkm,
KOH(JINKTBI
BHYTPHCTPAaHBbI HA
NOJTUTHYECKOM, 10 15 23 19 19 8 6
HAIIUOHAJILHO,
WIHPEJIUTH03HOM
no4se

CHukeHue 10X0/10B
(ype3anmue 3apnJar,
nepeBo/I Ha
HHU3KO00IJIaYMBaeMy
padory, nepexosn 8 13 21 17 18 15 8
HA HEMOJIHYI0
padouyIo HeaeJIo,
3a/1ePKKH C
BBIIJIATOM
3apmiaThbiu T.I1.)

HaBoanenue,
3eMJIeTpsiCeHMe,
apyroe 6 12 16 20 22 13 11
CTUXHMHHOE
oeacTBHeE

oTeps padoThI 4 8 14 21 22 20 11

Kondaukrsl B
ceMbe,pa3phiB ¢ 1 4 7 20 28 36 4
OJIM3KHMH JJIOALMH

IIpakTnueckoe 3amanue 9. CocTaBbTe CLEHAPHUI OpraHW3alMd MPOBEJACHUSI TIEPETOBOPOB
U paspelieHuss KOH(UIMKTa MEXIy IByMsl cTOpoHaMu «KOHGIMKT Mexay pyKOBOJHUTEIEM H
MOTYUHEHHBIMID)

30



IpakTnuyeckoe 3aganue 10. Pazpaboraiite crieHapuii pa3penieHus TpyJ0BOr0 KOH(IUKTA B
OpraHM3aliy 1O TMOBOAY YCJAOBMH Tpylda (0OBEKTHI- TEXHOJIOTHS MPOU3BOACTBA, HOPMUPOBAHUE
TpyAa, peXXUM Tpyia, 0€30MacHOCTh Tpyaa U T.11.).
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