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1. Hepeqeﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqennﬂ o JTMCHUMIIJIMHE, COOTHECEHHBIX C
INIAHUPYEMBIMH pE3yJbTaTaMHU OCBOCHUSA 06pa30BaTeJ’[LHOﬁ NnmporpaMmmbl

1.1. OcBanBaemMble KOMIETEHINH

b1.B./IB.01.02 «3ammTa mpaB mnorpedutesein» odecneuynBaeT OBJIAJeHHE CJEAYIOIMMMU

KOMIICTCHIIMAMU
Kon HaunmenoBanue Koz
KOMITCTEHIIH KOMITCTEHLIIH KOMIIOHEHTa HaumeHnoBaHre KOMITOHEHTa KOMIIETEHITUH
KOMITETEHITUH
—  Hcmonb3oBathb UH(POPMAITUOHHO-

CriocobeH KOMMYHHUKAIIMOHHbIE ~ TEXHOJIOTMM I  KOHTPOJA
IJIAHUPOBATh OpraHu3aI U aHanuza 3QGEKTUBHOCTA MEPONPUSITHI
JIeATEeNbHOCTh Mo  OOCCIEUYCHUIO  COOTBETCTBUS  JCATEIBHOCTU
Mo/ipa3ieNieHus OpraHu3aluu TpeOOBaHUSIM 3aKOHO/IATEIbCTBA
(opranuzarmu) mno Poccuiickoit ®enmepanu B cepe 3amMTH  TIpaB
MIPaBOBOMY MOTPEOUTENCH U PA3BUTHIO KOHKYPCHITHH;
COTIPOBOXIEHUIO U — AHanu3upoBaTh M CUCTEMATH3MPOBATh BHYTPEHHUI

ITKc-3 (WTH) KOHTPOJTIO ITKc-3 Y BHEIIHHUI JIOKYMEHTOO00O0pOT;
COOTBETCTBUSA — OreHuBaTh HaJIMYUE OCHOBAaHWN M JIOCTaTOYHOCTH
OpraHu3anui MaTepHraIoB IS BbIJAYM aHTMMOHOIIOJILHBIM OpPTaHOM B
Tpe6OBaHI/I$lM OTHOILIEHUU OpraHu3anuu PEaAYyIPEKACHUS,
AHTUMOHONIOJIBHOT'O BO3OYXKAEHMs Jela MO IpU3HAKaM  HapyIICHUS
3aKOHOJATEIIbCTBA aHTHUMOHOMNOJBHOIO  3aKOHOJATeNbCcTBA  Poccuiickoit
Poccuiickoii Menepanun;  000CHOBAHHOCTh — 3aKIIOUEHHMS 00
Denepanyu 0o0CTOATENLCTBAX Jeia, pelieHusT M MNpEAnrcaHust 10

Jiey.

1.2. Pe3yabTaThl 00y4yeHust

B pe3ynbraTe 0cBOEHUS AUCUUILIMHBI Y CTYJIEHTOB JIOJIKHBI OBbITH CHOPMUPOBAHBI:

TpeOYIOINX CPEeIHETO
pode CCHOHATTFHOTO
0Opa3oBaHMY;

- IIpoexT Ilpukaza
Muntpyna Poccun "O6
YTBEPXKICHUN
Mpo¢ecCHOHaTBHOTO
crangapra "FOpuct”
(TI0 COCTOSIHHIO Ha
27.03.2020)

- IIpuxa3 Munrtpyna Poccun

OTD/TD
(TIipu HaTTHYUH Kox srama
npodcranaapra) TpyaoBbie OCBOEHHSA Pezymprarer 00ydeHus
W Ipo¢eCCHOHATEHBIE KOMIIETeHLIH

NeNCTBUS
- KsanudukanuonHasie Ha ypOBHC 3HAHUM.
TpeGoBatys MUHHCTEPCTBA —  PACKpBIBAET NOHATHE U CIIOCOOBI 3aLIUTHI IIPaB NOTpEOUTENEH;
rpyna PO/ TlocraHoBieHHE —  TepedrcIsieT M XapaKTepu3yeT BHIBI IPaBOBHIX akKTOB B cdepe
or 21 aBrycra 1998 . Ne37; BALUTHI PAB MTOTPEOHTENCH;
- [Ipuxa3z Muntpyna P® or —  packpbiBaeT OCOOCHHOCTH CyAE€OHBIX W BHECYACOHBIX (HOPM 3aIHTHI
02.11.2015 . Ne 832 «O6 paB morpeduTenei.
yTBEp K IEHUH CIIPABOYHHKA —  TpPUBOIMT OCOOSHHOCTH KOMIICHCAIMM MOpANBHOTO Bpena IIpH
BOCTPEOOBAHHBIX HA PHIHKE BanyTe mpaB MoTpeduTeNei;
Tpyna, HOBBIX U —  packpbIBaeT TpeOOBaHMS K MpPENNPHHUMATENSAM TPH 00ECIeYeHUH
[epCHeKTHBHBIX paB moTpeoHTeNeil. ;
podeccuii, B TOM 4ymcie MKe-3 Ha ypOBHE YMEHHIA:

—  cocTaBisieT MPOEKTHl JOrOBOPOB, MNPETEeH3WH W HPOLecCyaTbHBIX
TOKYMEHTOB, HEOOXOIMMBIX JUTS 3aLUTHI IIpaB HoTpeduTenei;

—  COCTaBIIsieT KBAIN(HLIMPOBAHHEIC FOPHIMICCKHE 3AKIIOYCHHS U AaeT
KOHCYIIBTAIliU B cpepe 3aIIUTHI IpaB IoTpeduTeneii;

Ha ypOBHE HaBBIKOB:

—  aHaMM3WpYeT M CHUCTEMAaTHU3UPYeT MPaBOIMPUMEHHUTENBHYIO, B TOM
[qriciie cyneOHyI0 MPAKTHKY B cdepe 3alnThl MPaB NOTPeOUTENeH;

—  aHaIM3WpYeT IPaBOIPHUMEHHUTENbHYIO TPAaKTUKYy B cepe 3aluThl
paB moTpeOWTENeH, MPOBOAWT IOPUAMYECKYIO OSKCIEpPTH3y MPOEKTOB
[HOPMATHUBHBIX  TIPABOBBIX  AKTOB, PETYIMPYIONMX 3alIWTy TpaB
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BEPXKJICHUN

morpeduTeneld, B TOM YHCIIE B IEISIX BBIIBICHHAS B HHUX IOJIOXKCHHH,
CIIOCOOCTBYIOIIMX CO3IAHUIO YCIIOBUH JUISi TPOSIBIICHHS KOPPYILIHH, A

poecCHOHaIbHOTO TaKOKe UX MHTEPIPETHPYET.
cranapta "CrnenuanucTt 1no
KOHKYpEHTHOMY IpaBy"

2. O0beM M MecTO IMCHUILIMHBI B cTpyKType OIl BO

VYuebnas qucuumuimna b1.B./1B.01.02 «3amuTa npas morpedutenein» OTHOCUTCS K OIOKY
«/lucuuIUIMHEL 10 BBIOOPY». B COOTBETCTBUU ¢ yueOHBIM IJIAHOM, IO OYHOHU (hopme 0OydeHus
IMCUUIUIMHA ocBamBaetcs B 1 cemectpe 1 Kypca, mo 3aouHoi dopme oOydeHHs TUCIHILINHA
OCBaMBaeTCs Ha 2 Kypce, 00Iasi TpyIoeMKOCTh AUCIUIUIMHBI B 3a4€THBIX €MHUIAX COCTABIISET
108 gaca (3 3ET).

ITlo ounHoO#t Qopme 0OydeHHS KOIMYECTBO AaKaJEeMHUYECKHMX YacOB, BBIIEICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpernojaBaresieM (1o BuJaM y4eOHBIX 3aHATHH) — 12 gacoB (Jexmuii — 2
yaca, mpakTHYecKuX 3aHsaThii — 10 YacoB), Ha caMOCTOSTEIbHYIO paboTy oOywaromuxcs — 92
yaca, 4 yaca Ha KOHTPOJIb.

[To 3aounoii dopMe 0OyueHHS KOJIMYECTBO aKaJEMHUUYECKHX YacOB, BBIJICJICHHBIX Ha
KOHTAKTHYIO padoTy ¢ mpenojaBareieM (1o BUAaM ydeOHBIX 3aHATHI) — 10 gacoB (Jrekmwmii - 2
Jaca, TpakTHUecKuX 3aHATHH — 10 dacom), Ha caMOCTOATENBHYIO paboTy oOyuaromuxcs — 92
yaca, Ha KOHTpOJIb — 4 4aca.

dopma MPOMEKYTOUHOH aTTECTAI[H B COOTBETCTBUH C YICOHBIM TUTAHOM — 3a4eT.

3HaHUS W HaBBIKH, TOJy4aeMble CTYICHTAMH B pe3yJbTaTe W3YYCHHUS WCIUTUIAHBI,
HEOOXOTUMBI JJIsl YCHEIIHOTO OCBOEHUS TUCHUIUIMHBI «/HTemnekryanpbHas COOCTBEHHOCTHh B
MpEeINPUHUMATEIBCKOM 1EATEIbHOCTUY.

Vyebnas mucuummmHa b1.B.JIB.01.02 «3Bammura mpaB morpebuteneity peamusyercs
OJTHOBPEMEHHO ¢ m3ydyennem  guciumiiie  b1.B.01 «AKTyanbHBIE  TIPOOJTIEMBI
MPEANPUHUMATENLCKOTO MpaBa», b1.B.06 «AkTyanbHbIe MPOOIEMBbI KOMMEPYECKOTO TTpaBay.

3.Conep:kaHue M CTPYKTYPA IMCHUILIMHBI

3.1. CTpyKTypa AUCHUILIHHBI

Ounasn hopma odyuenusn

HaumenoBaHnue TeM (pa3eJioB), O0beM TMCHUILUIHHBI (MOYJIs1), Yac. @
KonrakTHas padora opma
CP TeKYIIEro
Ne n/m o0yuaroumxcsi ¢
(0] KOHTPOJIS
Bcero npernoaaBaresemM CeBaEMOCTH
10 BUJIaM Y4eOHbIX 3aHATHIl y 2
JU, | JIP/ | 113/ | KCP TIPOMesyTOHF OH
aTTecTalun
JAOT | AOT | AOT*
[Tonsitre u HUCTOPHS O P K
Tema 1 | pa3BUTHS 3aKOHOJATEIHCTBA 22 2 2 18
0 3allIMTC IIpaB HOTpe6I/ITeJIeI>’I
[IpaBooTHOLIEHNE c O, P K
Tema 2 | yqactuem notpeouTeneii: 22 2 2 18
IIOHATUC, BUABI U CYG’beKTH
IIpaBa motpebureneit mnpu O, P K
nepcaauc TOBAapoOB
Tema 3 el PO, 22 2 2 18
BBITIOJIHCHU U pa60T u
OKa3aHHHu yciIyr
Tema 4 | 3ammra npaB noTpeOHUTENEH, O P K
oOmue nosoxenus. Popmsl U 20 2 18
TOPAAO0OK pcajin3alinn




3alUTHI IPaB MOTpeOUTENEH

Tema 5 | IOpunnueckas O P K
OTBETCTBEHHOCTH 32
HApYILICHUE MTPaB
norpeduTenei

22 2 20

[TpomexxyTo4Hast aTTecTanus 3

HTroro: 108 2 10 4 92

Ilpumeuanue:
* hopmbl 3a0anuii mexkyweeo KOHMPOAs ycneeaemocmu: KoumpoavHvle pabomul (K),
onpoc (0), mecmuposanue (T), konnoxkeuym (Kon) u 6uovl yuebnvix 3a0anuii. scce (3), pepepam

(P), ooxnao (/)

** dhopmbl npomescymounoi ammecmayuu. dx3amen (Ix3), 3auem (3), 3auem ¢ oyeHKou

(30).
3aounan ¢hopma odyuenusn
HaumenoBanue Tem (pa3aeJioB), O0beM TMCUUILINHBI (MOAYJIs), Yac. ®
KonrakTnas padora opma
CP TEeKyLIero
Ne n/n o0yyarommxcest ¢
o KOHTPOJIsA
Bcero npenoaaBaTejeM CIIeBACMOCTH
10 BUJIaM Y4eOHbIX 3aHATHIL Y 2
JU, | JIP/ | 113/ | KCP TIpoMesyTotE oM
arrecralyMu
JIOT | JOT |1OT*
[Mousitne " HUCTOPHUS O, P, KP
Tema 1 | pa3BUTHS 3aKOHOJATEILCTBA 22 2 2 18
0 3aIUTe MPaB MoTpeduTeneH
[TpaBooTHOIICHKE c O, P, KP
Tema 2 | ygactuem noTpeOuTeneit: 22 2 2 18
TIOHSTHE, BUJIBI U CYOBEKTHI
[IpaBa motpebuteneir mpu O, P, KP
nepegade TOBapoOB
Tema3 | PA POB. | 92 2 | 2 | 18
BBIIIOJTHCHU U pabot u
OKa3aHHUM YCIYT
Tema 4 | 3amura npaB norpedutene, O, P, KP
obmue mosoxeHus. Dopmbl 1 20 ’ 18
MOPAJIOK peanuzanuu
3aIMTHI TPaB NOTPEOUTENCH
Tema 5 | FOpunuueckas O, P, KP
OTBETCTBEHHOCTb 3a
22 2 20
HapylleHue MpaB
norpeourenei
[IpomexxyTOoUuHas aTTeCTalUs 3
Hroro: 108 2 10 |4 92
Ilpumeuanue:

* ghopmubl 3a0anuil mekywezo KOHmpoas ycnesaemocmu: Kowmpoivhvie pabomor (KP),
onpoc (0), mecmuposanue (1), xeiic (K), cumyayuonnas 3aoaua (C3) u uowvt yuebHbIX 300AHULL:
acce (3), pepepam (P), oucnym (/])

** popmel npomescymounou ammecmayuu: dx3amen (Ik3), sauem (3), 3auem c oyeHKoOuU

(30).
3.2 Coneprxanue JUCUMIJIMHBI (MOLYJIf)

Tema 1. Ionsmue u ucmopus pazeumus 3aKOHOOAMENbCMEA O 3awume npas
nompeoumernet



Kpatkuii ucropuueckuii 0030p nporeccoB BOZHUKHOBEHUS U PA3BUTHS 3aKOHOAATEIbCTBA
0 3amuTe npaB moTpeduTeneid. [IpuYrHBI BOSHUKHOBEHHSI TaKOUW CIEIUATBHON pPAa3HOBUIHOCTHU
(OpMBI TPAKIAHCKO-TIPABOBOM 3alUTHI, KaK 3alllUTa TpaB MOTPEOHTENCH, ee MepBOHAYaTbHBIN
CMBICJI 1 Ha3HA4YCHMUE.

OcHOBHBIE TIOJIOKEHUs OOIIEH TeOpUHu 3aIUTHl MpaB notpedurenei. IloHsaTHe «3amura
npaB moTpedutenei». McTopus pa3BUTHS 3aKOHOJATENbCTBA O 3aIIUTE TpaB MoTpeduTeneii B
Poccniickoit @enepannn: JOPEBOIIOLUOHHBIN IIEPUOJ, COBETCKUM MEPUOJ, MEPUOL NIEPECTPOUKH,
COBPEMEHHOE 3aKOHOAATENIBCTBO.

BosHukHOBEHME u CTaHOBJICHUE COBPEMEHHOIO I'PaKIaHCKO-IIPaBOBOIO
3aKOHOJATEIbCTBA O 3AILUTE MPaB NOTPEOUTEIEH.

[loraTne wm cucremMa TIpa)kJIaHCKO-IIPAaBOBOIO 3aKOHOJATENbCTBA O 3allUTE IIPaB
noTpebuTeneil. Buibl HOpMAaTUBHBIX aKTOB, PETIAMEHTHPYIOLIUX OTHOUIEHHS B cdepe 3aluThl
IpaB NOTpeOuTeNeH.

Hopwms! o 3amure npas notpedureneit B Koncrutynuun PO u I'paxnanckom koaekce PO.
®enepanbhblil 3ak0H PO «O 3amure npas notpedurenein» 1992r.

Opranbl, ynpaBOMOYEHHbIE NPUHHMATh HOPMATHUBHBIE IPABOBBIE AKThI, COJEpIKaIlHe
HOPMBI O 3aIIUTE [TpaB NOTPEOUTENEH.

HopmatuBHble TpaBOBbIE aKThl O 3alllUTE MpaB MOTpeOUTENel COBETCKOro IMepuoja,
MMEIOIUE IOPUANYECKYI0 CHITy. MeXIyHapoIHO-IIPaBOBbIE HOPMBI B OONACTH 3alMTHI IpaB
notpebureneir. I[IpaBoBoe 3Hauenme mocraHoBieHui [lnenyma BepxoBaoro Cyma Poccuiickoit
®denepanun B 001aCTH 3aITUTHI IIPaB MOTPEOUTEIEH.

CooTHoIIEHHE 3aKOHO/ATENbCTBA O 3aLIUTE IPaB MOTpeOUTENel U aHTUMOHOIIOIBHOTO
3aKOHO/IaTEIbCTBA.

Tema 2. Ilpasoomnowenue ¢ yuacmuem nompeoumeneil: NOHamue, 8Uobl U CyObeKmbl

[MonsiTne  MOTPEOMTENBCKOTO  TpaBOOTHOIICHHS.  OCHOBAaHUST ~ BO3HHUKHOBEHHS
MOTPEOUTENILCKAX TpaBOOTHOIICHNH. [IpoOnemMHBIE BOMPOCHI OCHOBAaHWSI BO3HUKHOBCHHS
MOTPEOUTENbCKUX MPABOOTHOIIEHUH. OCOOCHHOCTH MOTPEOUTETHCKUX TTPABOOTHOIIICHHUH.

CyOBeKTHBIN COCTaB TOTPEOUTENILCKUX MpaBoOTHOmIeHUH. [loTpeOuTens Kak CyOBEKT
IpaXkJIaHCKOTO 000pOTa B pa3IMyHBIX HOPMATHBHBIX MPAaBOBBIX akTax Poccuiickoit denepanuu.

[lonsitne nuuHBIX (OBITOBBIX) HYXKI, HE CBS3aHHBIX C W3BJICUCHHEM MPHOBLIH.
COOTHOIICHUN TOHATUN «IIPEANIPHHUMATEILCKAS NESITEIBbHOCThY U «ICHCTBH, HAlpaBlICHHOE
Ha Pa30BOE U3BJICUCHHUE TPUOBLITI.

[IpaBoBOii cTaTyc WCIOJHUTENS, NPOJaBla M IPOU3BOJUTENS KaK DKOHOMHYECKHX
KOHTPAreHToB NOTpeOuTess. Buabl H3roroBuTese, MpoaBIioB U POU3BOIUTENCH, a TAKKE MX
OpraHu3aIMOHHO-TIPABOBBIC ()OPMBI.

[leneBast HaMPaBJIEHHOCTH M CYNIECTBEHHBIC YCIIOBUS TIOTPEOUTEIHCKOTO IOTOBOPA.

[IyOnuunbii  xapakTep  MOTpeOHUTENbCKOro  noroBopa.  CyObEKTHUBHBIM  COCTaB
MOTPEOUTENILCKOTO ~ JIoTOBOpa.  Bo3me3gHocTh  moTpedutenbekoro  jgoroopa.  I[lopsiiok
3aKITIOYEHUS TIOTPEOUTEIHCKOTO J0TOBOpa

Tema 3. Ilpasa nompebumeneii npu nepeoave mogapos, GblNOIHEHUU pabOm U OKA3AHUU

yeaye

[TonsiTe TOBapoB, padoT u ycayr. PaznuuHbie onpenenenns NOHITUNH «ToBapy, «paboTay,
«ycayray.

[TonsiTHE OOMIMX U CIIEIUANBHBIX TPAB MOTPEOUTENEH U UX BUIBI.

[IpaBo  moTpebuteneit Ha  mpocBemieHue. llpesymmnius  HempodeccruoHanu3Ma
noTpeduTeNs.

[IpaBo moTpebuTens Ha nHpOpMaImio. Pexiama kak ocodas pa3HOBUAHOCTH HHPOPMAITUH.

[IpaBo moTpebuTeneil Ha MOMy4YeHHE KadeCTBEHHBIX paboT u ycuyr. [loHsTHE KauecTBa.
PazHoBugHOCTE cTaHmapra kadectBa. HemocTaTok ToBapa M CyIIECTBEHHBIM HENOCTATOK TOBApA.
[ToHsiTHE TAapaHTUIHOIO CPOKA.



[IpaBo motpeOuTens Ha O0€30MaCHOCTh PabOT W yciayr. OpraHbl, yCTaHABJIMBAIOLIME
MepevYeHb TOBapoB, paboT M yCIyr, MOJuIekaux o0s3aTenbHoi ceprudukanuu. [lonstue cpoka
CITy’KObI ¥ cpoka rogHocT. COOTHOIIIEHHE CPOKA TOJAHOCTH, CPOKA CITY>KOBI M TapaHTHIHOTO CPOKa.

Tema 4. 3awuma npasé nompebumeneu, oodwue nonodxcenus. Dopmbl U NOPAOOK
peanuzayuu 3auumsel npas nompeobumernetl

[lonsiTHE Tpa)KAaHCKO-IIPABOBOM OTBETCTBEHHOCTH 3a HapyIlEHHE IpaB NOTpeOuTene u
OTJIMYME €€ OT JPYTHX BHJIOB IOPUAMYECKON OTBETCTBEHHOCTH. Bubl IpakJaHCKO-IPaBOBOM
OTBETCTBEHHOCTH B cdepe 3amuThl mpaB mnoTpedutesncii. COOTHOIIEHNE TOHITHI «CaHKIIH,
«IOPUJNYECKAs. OTBETCTBEHHOCTHY, «MEPbI ONEPATUBHOIO BO3IAECUCTBUS» U «MEPbHI MOHYXKJIEHUS K
HCIIOJIHEHUIO 0053aTEIbCTBAY.

VYcioBUsI HACTYIUIEHUS TPaKIAaHCKO-IIPaBOBOM OTBETCTBEHHOCTH B OOJIACTH 3aIUTHI NpaB
notpebureneir. CocrtaB  TrpakAaHCKOTO  TpaBoHapymieHus. (OCHOBaHHMS ~ OCBOOOXKIIEHUS
MIPOM3BOJUTENS, MNpoJaBla M HCHOJHUTENS OT OTBETCTBEHHOCTH. [IpaBoBOCCTaHOBHUTENbHAS
(GYHKIMS TpakJIaHCKO-TIPaBOBOM OTBETCTBEHHOCTU. IIpeBeHTHBHas (yHKIUS TpakIaHCKO-
IIPaBOBOM  OTBETCTBEHHOCTH. HEOTBpaTUMOCTh  I'paKJIaHCKO-TIPABOBOM  OTBETCTBEHHOCTH.
[Ipesymnuust BUHBI JIMIIa B TpaKIaHCKOM IpaBe. [IpMHIMI MOJIHOTO BO3MEILEHUS MPUYUHEHHBIX
yObITKOB. PeanbHblil yiiep0 u ynyiieHHas Boirofa. OmnpeneieHne pa3MepoB yOBITKOB.

Heycroiika kak oauH W3 crnocoOOB 3alllMThl HapYIIEHHOro IpaBa. Buubel Heycroek 3a
HapylIeHHe MpaB NOTpeOuTeNeH.

KomneHncanusi MopanbHOro Bpena 3a HapylieHue mpas notpedureneil. OcoGeHHOCTH
oTnpezeNieHus: pa3Mepa KOMIEHCAllMd MOPaJIbHOTO Bpeia 3a HapyllIeHHe MpaB NOTpeOuTeeH.

Tema 5. FOpuouueckas omeemcmeeHHOCMb 3a HapyuieHue npas nompeoumerneti

Bo3wmenienue Bpeaa, IpUYMHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBAPOB, pabOT WIIM YCIIYT:
MOHSATHE, MPAaBOBOE peryiarpoBanue. OCHOBaHMSI, CTOPOHBI, CPOKM BO3MelleHHs Bpeaa. OcCHOBaHUs
OCBOOOKJIEHUSI OT OTBETCTBEHHOCTH 3a BpE], MPUUYMHEHHBIN BCJIEICTBHUE HEAOCTATKOB TOBAapOB,
pabotel wunm yciuyr. MopanbHblid Bpen. Kpurepum omnpeneneHus BEIWYMHBI KOMIICHCAIIUU
MODAaJILHOTO Bpea.

4. MarepuaJjibl TeKylIero KOHTPOJIS yCIIeBAeMOCTH 00y4YaI0 M XCH

41, ®opMbl W MeTOAbI TeKYILIero KOHTPOJS YCIEeBAeMOCTH OO0y4YalmmMxcsi H
NMPOMEKYTOYHOM aTTeCTAMHU

B xome peammzanum auctumumHel b1.B.JIB.01.02 «3amura mpaB morpedutenei»
WCIOJIL3YIOTCSI CIEAYIONINE METObl TEKYIEero KOHTPOJIsI YCIIeBAEMOCTH 00YJarOIIUXCS:

Ne i/ HaumenoBanue Tem (pasaenoB) MeTozb! TeKyIero KoHTpons
yCIIeBa€MOCTH

Tema 1 OO1u11e MoyoXKeHUs PeKIaMHOMN 1€ TeIbHOCTH Onpoc, pegepam,
KOHMPpOJbHAs paboma

Tena 2 TpeboBanus K peKIaMHON JEATeIbHOCTH Onpoc, pegepam,
KOHMPOJbHAs paboma

Tema 3 TpeboBanus K OTJIEbHBIM cnocobam | Onpoc, pegepam,
peKIaMUpPOBaHUS KOHMPOJbHAs paboma

Tema 4 TpeboBanus k pexinaMe OTAEIbHBIX BUAOB TOBapoB | Onpoc, pegepam,
KOHMPObHAs paboma

Tema 5 I'ocynapcTBenHOE peryiaupoBaHue u | Onpoc, pegepam,
caMOpEerylIHpoBaHue B chepe peKsiamMmbl KOHMPOAbHAs paboma

4.2. TunoBbie MaTepHaJIbI TEKYIIET0 KOHTPOJISA YCIIEBAeMOCTH 00y4aI0IMXCS



Tema 1. IloHsaTHe W HCTOPUSI Pa3BUTHA 3aKOHOJATeJIbCTBAa 0 3allUTe IMpPaB
norpeodurTeJiei

Bomnpocsl 11 npoBeAeHHs YCTHOI'O OIIpOca:

1. ConmepxaHue OCHOBHBIX HOHSTHH, HCIOJBb3yeMBIX B 3akoHe P® «O 3amure mnpas
MOTpeOUTENCH.

2. CoortHomenue mosioxkeHnid 3akoHa P® «O 3ammre mpaB moTpebuTenei» M HHBIX
HOPMAaTUBHO-TIPABOBBIX aKTOB.

3. 3nayenue aktoB IlIpesmmenta P®, IlpaBurensctBa P®d, denepanbHbix opraHoB
WCTIOJHUTENBHONU BiIacTH, CyObekTOB P® s 1ieneil mpaBOBOTO peryiupoBaHus B 00JaCcTH
3aIUTHI [TpaB MOTPEOUTENIEH.

4. Bo3me3gHOCTP Kak KOHCTHUTYTHBHBIM IpPHU3HAK OTHOIICHHUH, PEryIHpyEeMbIX
3aKOHOJATEIBCTBOM O 3aIIMUTE MIpaB MOTPEOUTENEH.

5. becmimatHOCTb, HO HE 0€3BO3ME3NTHOCTh OTJCIBHEIX OTHOIICHUM, COCTaBJISIOIIAX
MpeIMET IPABOBOTO PETYIUPOBAHUS.

6. OTHOIIEHHUS, peryJupyeMble U HE pPeryaupyeMble 3aKOHOJATEIbCTBOM O 3alllUTE IPaB
noTpeduTenen.

Tembl pedepartoB:

1. Cucrema HOPMaTHUBHO-TIPABOBBIX aKTOB, PETYIUPYIOIIMX OTHOIIEHHUS B 00JacTH
3alUTHI [TpaB MOTpeOUTENEH.

2. Bo3Mme3mHOCTP Kak KOHCTHTYTUBHBIM TIPU3HAK OTHOIICHWH, PETYIHPYEMBIX
3aKOHOJIaTEJILCTBOM O 3aIUTE NPaB MOTPEOUTEIIEH.

3ananus AJ151 KOHTPOJIbHOW padoThI:

3aganue 1. CocTtaBbTe MepeueHb OTHOIICHUN, HE PEryIUPYEMbIX 3aKOHOJATEIBCTBOM O
3aIlMUTe MPaB MOTpeOUuTene.

3aganue 2. IlpuBenure mnpuMep HOPMOTBOpUECTBa B 0O0JacTH 3alIUTHl  IpaB
moTpeduTesne, OCymecTBIsIeMoro cyobekrom PD.

Tema 2. [IpaBoOTHOLIEHHS ¢ YYaCTHEM NMOTPeOUTeIeii: MOHSITHE, BUbI H CY0bEKThI

Bonpocs! uisi npoBeeHHs1 YCTHOTO ONpoca:
1. CriocoOb1 peanm3anuu rmpaBa noTpeOUTENeH Ha MPOCBEIICHHUE.
2. Nudopmariust 0 KOHTpareHTe, CrocoObl e IOBEACHHUS 10 TIOTPEOUTEIs.
3. Undopmanus o ToBape (pabote, yciayre), CHocoObl €€ T0BEACHUS 10 MOTPEOUTENs.
. Hapnexxamiee kauectBo. CylieCTBEHHBIN HEIOCTATOK.
5. IlpaBo motpebuTesns Ha OE30MACHOCTb.
6. Cpok ciyk0b1. O0513aHHOCTH 00€CTIEYSHHS] PEMOHTA U TEXHUYECKOTO 00CTYKUBAHUSI.
7. CpOK TOJJHOCTH U TOCIICACTBHUS €r0 UCTCUCHHUSI, OTCYTCTBHSI.
8. 3HaueHHe YCTAHOBJIECHMS TapaHTHHHOTO cpoka. J[lomomHuTEensHOE 0053aTENBCTBO
M3roTOBUTENS (MIPOJABIIA).
9. [IpaBo Ha Bo3MelIEHHE Bpea.
10. IIpaBo Ha rocynapCTBEHHYIO U OOLIECTBEHHYIO 3aIlIUTY.

N

Tembl pedepaTos:
1. ITpaBoBO€ perynupoBaHus pexxrMa paboThl poJaBla (MCIIOTHUTES).
2. l[lonatue cpoka roJJHOCTH, TAPAHTUITHOTO CPOKA U CPOKa CITYKOBI.

3ananus A1 KOHTPOJILHOH padoThI:
Bamanme 1. Kakue paelCTBUS JOJDKHBI OBITh MNPEANPUHATHl MOTPEOUTENEM Tepen
OCYIIECTBIICHHEM CBOMMHM CHUJIAMM JIOCTAaBKU KPYMHOrabapUTHOTO TOBapa M TOBapa BecoM Ooiiee
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5 KI. A1 PEMOHTA, YLIEHKH, 3aMEHbI?
3aganue 2. B Kakoli MOMEHT CUMTAETCS 3aKJIIOUYEHHBIM JOIOBOP PO3HUYHOW KYIUIM-
npoJaxu. Takoil 10roBop SABISETCS peabHbIM WM KOHCEHCYaJIbHBIM ?

Tema 3. IlpaBa motpeduTesiel NpH mnepefade TOBAPOB, BBINOJHEHUHM PpadoT H
OKa3aHHUH YCJIYyT

Bomnpocs! 1151 IpoBeieHHs YCTHOT'O ONpoca:

1. YcnoBue o cpoke BBITIOJHEHUs padoT (OKa3aHUs yCIyr).

2. IlocnencTBusi HapyIICHUS HCIIOJHUTEIEM CpPOKOB BBINOJHEHHS paboT (OKa3aHUs
yeuyr).

3. llena BeimosHEHMs paboTHI (YCIIyTH), CMeTa — TBepAasi, IPUOIU3NTEIbHASL.

4. IlpaBa notpeduTens npu 0OHAPYKEHUU HEAOCTATKOB BBIMOJIHEHHOH padOTHI (YCIyru).

5. Cpoxu ynoBIIETBOPEHUS OTAEIbHBIX TPEOOBAHUHN OTPEOUTESL.

6. BemosiHeHue paboOTBI W3 MaTepUANOB UCIOJHHTENS, M3 Marepuaia (C BEIIbio)
OTpeOUTENSI.

7. O0s13aHHOCTb HCIOJIHUTENd UH(GOPMUPOBAaTh NOTpeOUTENsT 00 0O0CTOSATENbCTBAX,
KOTOpbIE MOTYT MOBJIHUATH HA KAYECTBO BBIMOJIHAEMOM pabOThI (YCIYTH).

8. INopstok pacyeToB 3a BBHITIOJHEHHYIO PadoTy (YCIyTY).

9. Bompockl MpaBoBOTO PETYITMPOBAHUS OTJCIBHBIX BUIOB YCIYT, BUJIOB OOCITY)KUBAHHUSL.

Tembl pedepartoB:

1. O6mue nosokeHust 0 MpaBe MOTpeOUTENS Ha HAAJIEKallee KaueCTBO TOBAPOB, paboT U
ycayr

2. 3anuTa mpaB NoTpeduTeseil mpu BBHIMOIHEHWH OTHAEIbHBIX BHAOB PadOT U OKazaHUA
OTJIEbHBIX BUJIOB YCIYT

3ananus AJ151 KOHTPOJIbHOW padoThI:

3aganue 1. Uem 00yciioBneHo oTnenbHOE paBoBoe perynupoBanue B . Il 3akona PO
«O 3amuTe npaB MOTpedUTENEI» BOIPOCa O CPOKE BHIOTHEHHS pabOThl, OKa3aHUU YCIYTH?

3aganue 2. B uyeM ocoOeHHOCT, TMOpsAJKa pacyera 3aKOHHOW HEYCTOMKH,
peaycMOTpeHHOM 1. 5 cT. 28 3akona PD «O 3amure mpaB noTpeduTenciin?

Tema 4. 3amura npaB mnorpeduTesneii: o0mue mosoxeHusi. @opMbl U MOPAIAOK
peajiu3anum 3alUThHI NPaB MOTpeduTe el

Bonpocsl 1151 TpoBeieHUsI YCTHOTO ONpoca:

1. [TonsTue rocynapCTBEHHOW 3aIIUTHI IIPAaB NOTPEOUTEIICH.

2. IlpaBoBoe moNOXKEeHUE, (QYHKUUH, CTPYKTYpa, KOMIIETCHIHS, IOJHOMOYHS
(benepaabHOrO OpraHa MCHOJHUTEIBHOW BJIACTH OCYIIECTBISIONIETO KOHTPOJIbHO-HAI30PHYIO
JEATeNBbHOCTh 3a COOJIOIGHHEM ACHCTBYIOLIETO 3aKOHOJATEIbCTBA B OOJACTH 3aIIUTHI IPaB
norpeduTenen

3. OOs3aHHOCTh MO MpeNOCTaBleHUI0 HHpopManuu (deaepaibHBIM  OpraHam
UCTIOJTHUTEIbHOU BIACTH.

4. OcyuiecTBI€HNE 3aLIUTHI IIpaB MOTpeOUTeNnell opraHaMu MECTHOTO CaMOYIpPaBICHHUS:
(GYHKIMH, KOMIETEHIIHS.

5. 3amMTa HHTEPECOB HEOIPEIEICHHOI0 Kpyra noTpeOuTenei.

6. IlosBeOMCTBEHHOCTh M OCOOCHHOCTH TMOJCYAHOCTH Jeld O 3alluTe I[paB
notpeduTenei.

7. OcoOeHHOCTH YIIIAThl TOCYJapCTBEHHOM MOITHUHBIL.

8. IlperouIuaibHOCTh pEIIeHUH B HMHTEpEcax HEONPEIeNICHHOTO Kpyra JHI[ IpU
paspelIeHly CropoB O 3alUTe NMpaB NOTpeOUTENeH.
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Tembl pedepaTos:

1. TlpaBoBoe TOJIOKEHHE OOIIECTBEHHBIX OOBEAMHEHHH MOTpebuTeneil (accommanmm,
COI030B).

2. OcobeHHoCTH pa30upaTenbCTBa I O 3aIUTEe IPaB MOTpeOuTeNei.

3agaHus 1J151 KOHTPOJIbHOH PadoThI:

3aganue 1. CocraBbTe CXeMy OCHOBHBIX HANpPaBICHUIH TOCYJapCTBEHHOTO KOHTPOJS U
Ha/130pa B 00J1aCTH 3aIIUTHI TIPaB TOTPEOUTEICH.

3aganme 2. IlpuBenure mnpumep CyaeOHOTO peUIeHUS O TMPU3HAHUM JIEHCTBUIMA
W3rOTOBUTENS  (HMCIIOJTHUTEIIS, IIPOJIaBIIA, VIIOJTHOMOYCHHOW  OpraHm3aiid WU
VIOJHOMOYCHHOTO HWHJIWBHYyaTbHOTO MPEANPUHUMATENSI, UMIIOPTEpPa) MPOTHBOIPABHBIMHU B
OTHOIIIEHUH HEOTPEEIIEHHOTO Kpyra MOTPpeOHTEeeH.

3aganme 3. Kakum o0pa3oM paszpemaercss BOMPOC O B3BICKAHWU TOCYAApCTBEHHOM
MOIIJTMHBI B CITy4ae yIOBJICTBOPEHUS MMYIICCTBEHHBIX (MMYIIICCTBCHHBIX, HO HE TMOJIICKANTIX
OIIEHKE) UCKOBBIX TpeOOBaHUM TOTpeOUTENS?

Tema 5. FOpuauyeckasi 0TBeTCTBEHHOCTD 32 HapylleHHe NIPaB noTpeduTeiei

Bomnpocsl 1151 npoBeieHsI YCTHOIO ONpoca:

1. IToHsiTHE FOPUAMYECKON OTBETCTBEHHOCTH 3a HApYIICHHE 3aKOHOJIATEJIbCTBA O 3AIUTE
MpaB NOTpeOuTENEH.

2. MexayHapOoaHBIM OMBIT JABMKEHHUS B 3alIUTy TOTpeOuTeNnei. MexayHapoaHbIe
KOHBEHIIMM W COTJalieHuss B cdepe 3amuThl MpaB ToTpeduTeneil. MexayHapoHbIe
OpraHU3aIMK TI0 3aIUTE MPaB MOTPEOUTENICH. «XapTus 3alluThl paB noTpeduTeneiy 1973 r.
OCHOBHBIE TTOJIOKEHUS U MPABOBOE 3HAYEHUE XapTUH. «PykoBoIsIIMe MPUHIUIBI 175 3AIIATHI
HWHTEpecoB oTpeduTeneii» 1985 r. u ux nmpaBoBoe 3HaUCHUE.

3. HaumonanpHOe 3aKOHOJATEIBCTBO 3apyOeXHBIX CTpaH B OONACTH 3alIUTHl MpaB
MOTPEOUTEIICH.

4. CriocoObI 3antuThI MpaB notpedurteneii B crpanax EC.

5. Cranmapruzarnus u ceprudukanus B crpanax EC.

6. IIpaBuiia, kacaromuecs STUKETUPOBAHUS, MAPKUPOBKHU U YITaKOBKH, B cTpaHax EC.

Tembl pedepatoB:

1. OcobGeHHOCTH BO3MEIICHUSI Bpe/a, MPHYNHEHHOTO BCJICICTBHE HEOCTATKOB TOBAPOB,
paboT Wi ycayr

2. Buapl rOpuIuuUecKoid OTBETCTBEHHOCTH 3a HAPYIICHUE 3aKOHOJATENILCTBA O 3alllUTE
npaB MotTpeduTeneit

3ananus AJ151 KOHTPOJIbHOW PadoThI:

3amanme 1. Kak paspeinaercss 3aKOHOJATEILCTBOM BOIPOC O KPUTEPUSIX OIpPEACTICHUs
BEJIMYMHBI KOMIICHCAIIMH MOPAJILHOTO Bpeia, MPUIMHEHHOTO BCIICJICTBUE HEJOCTATKOB TOBAPOB,
paloT UM yCIIyT.

3aganume 2. HaszoBuTe OCHOBaHUSI OCBOOOXKIEHUS OT OTBETCTBEHHOCTH 3a BpEll,
MIPUYMHEHHBIN BCIEICTBUE HEJOCTATKOB TOBAPOB, PAOOTHI MIIH YCIYT.

IIIxana oneHNBaHuA

YcrHblil onpoc
YpoBeHb 3HaHW, YMEHH ¥ HaBBIKOB OOYYalOIIErocss MpPH YCTHOM OTBETE BO
BpeMsi TMPOBEACHHUSA TEKYIIET0 KOHTpoJs ompenensercs Oamiamu B nuanazone 0-100 %.
Kputepusmu orieHUBaHUS IpU MIPOBEICHUHN YCTHOTO OMPOCa SBJSETCS IEMOHCTPAINS OCHOBHBIX
TEOPETUYECKNX TOJOXKEHUI, B paMKaX OCBaWBaeMOl KOMIIETEHIIMH, YMEHUE TPUMEHSThH
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MOJIydCHHbIE 3HAHMA Ha TPAKTUKE, OBJAJCHHE HaBbIKAMHM aHAINW3a W CHCTEMaTH3aluu
uHpopManuu B 00J1acTH (HUHAHCOB.

IIpu oueHMBaHUHM pE3yIbTATOB YCTHOTO OIPOCA HCIOJB3yeTCs CIEAyIoInas MIKaja
OLICHOK!

100% - 90% | Yuammiics HEMOHCTPHPYET COBEPIICHHOE 3HAHWE OCHOBHBIX TCOPETHUCCKUX ITOJNIOKCHUMA, B
paMKax OCBaMBAaE€MON KOMIIETCHIIMM, YMEET NPHMEHSTh IMONyYEHHbIE 3HAHHMS HA IPAKTHKE,
BJIaJIceT HABBIKAMH aHAJIM3a U CHCTEMATH3aIlluK HH(OpMauu

89% - 75% | Vuammiics TeMOHCTPHUPYET 3HAHWE OONBIICH YaCTH OCHOBHBIX TCOPETHUYCCKHX IOJOXKCHUH, B
paMKax OCBaMBAaeMON KOMIICTEHIIUHM, YMEET MPUMEHSTh IMOJyYEeHHbIC 3HAHUSA Ha MpPAKTHKE B
OT/ENbHBIX chepax MPoecCHOHANBHON AeATEIBHOCTH, BIIaJIceT OCHOBHRIMHM HABBIKAMH aHAIN3a
Y CUCTEMATU3aIi HHPOpMAIH

74% - 60% | Vyammiicss IEMOHCTPHPYET IOCTaTOYHOC 3HAHHE OCHOBHBIX TCOPETHUYCCKUX IIOJIOKCHUN, B
paMKax OCBaMBaeMON KOMIICTCHIIUH, YMEET HCIIOJIh30BaTh MOJYYCHHBIC 3HAHUS JUIS PCIICHUS
OCHOBHBIX TIPAKTHUECKUX 3aqad B OTICIHBHBIX cdepax MpoPecCHOHATBHON IeSITENbHOCTH,
YACTUYHO BJIAJICET OCHOBHBIMU HABBIKAMU aHAJIN3a U CUCTEMATH3aIMK WHPOPMAITUU

MmeHee 60% | Yyamuiics AEMOHCTpUPYET OTCYTCTBHEC 3HAHHS OCHOBHBIX TEOPETHYCCKHMX TOJIOKCHHMA, B
paMKax OCBauBaeMOM KOMIIETEHIINH, HE YMEET MPUMEHSTh MOJYYeHHbIE 3HaHUS Ha MPaKTUKe, HE
BJIaJICCT HABBIKAMU aHAJIM3a M CHCTEMATU3aIluN HHOPMAIHH

TecrupoBanue
YpoBeHb 3HaHMWI, YMEHHII M HaBBIKOB OOYy4YaroIIerocsi MpU YCTHOM OTBETE€ BO
BpeMsi TIPOBENIEHHsI TEKYIIEro KOHTPOJs ompenensercss Oamutamu B muamazoHe 0-100 %.
Kputepuem oneHuBaHusi NpU NPOBEACHUM TECTHUPOBAHUS, SBISETCS KOJHUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYIEHT Ha Bompockl Tecta. Ilpm pacdere kosmuecTBa Oamos,
MTOJIyYE€HHBIX CTYJAEHTOM [0 UTOTaM TECTUPOBAHMSI, UCIIOJIb3YeTCA cieayrouas popmyra:

5=2100%,
0

rae b — konmmdecTBo 0aJIOB, MOMYYEHHBIX CTYJACHTOM 10 HTOTaM TECTHPOBAHUS;
B — KOonMUYeCTBO BEPHBIX OTBETOB, JAHHBIX CTYICHTOM Ha BOIIPOCHI TECTA;
O — o01Iee KOJTMYECTBO BOMPOCOB B TECTE.

IIpoBepka keiica
YpoBeHb 3HaHWK, YMEHHH W HAaBBIKOB OOydYalNIIerocs MpU MPOBEpPKE Kekica BO
BpeMsi MPOBEJCHUS TEKYIIEro KOHTPOJs ompexaensercs Oamrtamu B auana3zoHe 0-100 %.
Kputepusmu olLieHHBaHHS TpU TpPOBEpKE Keiica SBISETCS JEMOHCTpAalUsi OCHOBHBIX
TEOPETUYECKUX MOJIOKEHUM, B paMKaX OCBaMBaeMON KOMIIETEHIINH.
[Ipn oueHuBaHUU pE3YyNbTATOB pEIICHUs Keica HCIMOJIb3YeTcsl CleAyromas IIKaia
OIICHOK:

100% - 90% | Yuaimiicss JAEMOHCTPUPYET COBEpIICHHOEC 3HAHHE OCHOBHBIX TEOPETHYECKHX TOJIOKCHHUIA,
MPAKTHYIECKUX M aHAJUTUYCCKUX HABBHIKOB B PAMKAX OCBAHBAEMON KOMIICTCHIIHHL.

89% - 75% | Ywuammiics NeMOHCTPHPYET 3HAaHWE OOJbIICH YaCTH OCHOBHBIX TEOPETHUECKHUX IOJNOXKCHUM,
MPaKTHYECKUX M AHAIUTHYECKUX HABBIKOB B PAMKaX OCBaMBAEMOI KOMIIETECHIIUH.

74% - 60% Yyammiics AEMOHCTPUPYET IOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETUYECKHAX ITOJIOKEHHM,
MPAaKTHYECKUX U aHAIMTUYCCKMX HABBIKOB B PAMKaX OCBAMBACMOW KOMIICTEHI[UH.

menee 60%  |Yuammiics IEeMOHCTpHUpPYET OTCYTCTBHE 3HAHHS OCHOBHBIX TEOPETHUECKHX IOJIOKEHHH,
MIPAKTHYECKMX W aHAINTHIECKHX HABBIKOB B PAMKaX OCBaMBaEMOW KOMIECTEHIIUH.

Pemenue 3agau
YpoBeHb 3HAHWI, YMEHHII W HaBBHIKOB OOYYaOIIErocs MpU pPEIIeHUH 3a7ad BO
BpeMsi TMPOBEACHHUS TEKYIIET0 KOHTpOJs ompenensercs Oamiamu B nuanaszone 0-100 %.
Kputepuem olieHMBaHUs MPU PEIICHUU 3a7ay, SBISETCS KOIUYECTBO BEPHO PEUICHHBIX 3ajad.
IIpu pacuere kommyecTBa OaOB, TMOJMYYEHHBIX CTYACHTOM II0 HMTOTaM peIIeHUs 3ajad,
UCIOJIb3YeTCs cheayromias popMyna:
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5=2100%,
0

rae B — KOJIMYECCTBO GaJIJIOB, HOJIy‘IeHHBIX CTYI[GHTOM 110 UTOTraM peH_IeHI/ISI 3a4a4,
B — KoMUYecTBO BEpHO PEIICHHBIX 337134,
O — 00111E€ KOJIMYECTBO 3a/1ay.

YpoBeHb

3HAHHH,

Pemienune cuTyanuoHHOM 3a1aun

YMEHUH W  HaBBIKOB

oOyyaromierocs

npu BBIIIOJTHEHU N

CUTYAIlMOHHOM 3a/1a4il BO BPEMsl IPOBEJICHUS TEKYIIETO KOHTPOJS ompenesieTcss OamiaMu B
muamazone 0-100 %. Kputepusimu orieHUBaHHS SBISICTCS cOOp M 00O0OIICHHE HEOOXOAUMOM

nHpopmanuy,

IIPaBUIBHOE

BBITIOJTHEHHEC

000CHOBAHHOCTH BBIBOJIOB.

IIpn ouneHMBaHMM pE3yabTAaTOB pEHICHUS CHUTYal[MOHHOM

CJICAYIOIIAsd MKajla OLCHOK!

HEOOXOJUMBIX  PacyeToB,

JOCTOBEPHOCTh |

3aaa4u  HCIOJIB3YCTCA

100% - 90%

Vuamuiics JACMOHCTPUPYET COBEPHICHHOC 3HAHUE OCHOBHBIX TCOPETUUCCKUX HOHOX(eHHﬁ, ymeer
COGI/IpaTL 54 O606HlaTB HeO6XOZ[I/IMyIO I/IH(l)OpMaLII/I}O, MpaBUWIBHO OCYIIECTBJIACT paCyCThl, ACIACT
000CHOBaHHbBIE BBIBOJIbI

89% - 75%

VYyanmiics NEeMOHCTpUPYET 3HaHWE OOJbIIEH YacTH OCHOBHBIX TEOPETUUECKHX MOJIOKEHHUH,
MOXET coOpaTh OOJNBINYI0 YacTh HEOOXOMUMOH HH(pOPMAIMK, PACCUMTHIBAET HEOOXOANMBIE
TIOKa3aTeH, JIeNIaeT BBIBOJIbI, IOMYCKAasl IPU 9TOM HE3HAYHMTEIbHbIC OIMOKH

74% - 60%

VYyanimiics IeMOHCTpHPYET 3HAHHE HEKOTOPOH YacTH OCHOBHBIX TEOPETHUUECKHX ITOJIOKEHUH,
MOXET coOpaTh HEKOTOPYIO 4YacTh HEOOXOAUMOH HMH(pOPMAIMH, PACCUMTHIBAET HEOOXOANMBIE
TIOKa3aTeNH, JIeJIaeT BBIBOJIBI, OMYCKasl IPH ATOM OLIMOKH

Menee 60%

Yyammiics AEMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUUECKUX IONOXKEHUM, YMEHUM
Y HaBBIKOB B pPaMKaX OCBaMBAEMON KOMIIECTEHIIUH.

5. OueHouyHble MaTEPUAJIBI MIPOMEKYTOYHON ATTECTAUMM 0 JUCHUILIUHE

5.1. Meroabl mpoBeieHUs IK3aMeHa

3adeT NpoOBOAUTCS ¢ MPUMEHEHHEM CJIeAYIOIUX METOI0B: METOJ YCTHOTO OIpoca Mo
BOIIPOCAM U3 MEPEYHs MPUMEPHBIX BOIIPOCOB M3 M.5.2.

5.2. OueHoYHbIe MAaTEePHAJIbl IPOMEXKYTOYHOM aTTecTANU

Komnonent [IpoMexxyTOUYHBI# / KIFOUYEBOH UHIUKATOP Kpurepuii onenuBanus
KOMIIETEHIMN OLICHUBAHMUS
[TKc-3 PACKpPBIBAET NOHATHE U CIIOCOOBI 3ALIUTHI IPAB | — OOBICHIET OCHOBHBIE 3JIEMEHTEI

— Hcnonb30BaTh HOTpe6I/ITeJIeI7[; PEKIIaMHOIO IIpaBa;
WHPOPMALTNOHHO- NEPEIUCIIACT u XapaKTepu3yeT BUNIBL | — naeT XapaKTEPUCTHUKY OCHOBHBIM
KOMM YHHKaIlHOHHBIE NpaBOBBIX aKTOB B cdepe 3aliuThl MpaB MPaBOBBIM aKTaM B c(epe 3amuThbl
TEXHOJIOTUM JJI1 KOHTPOJISA HOTpe6I/ITCJIeI7I; npaB HOTpe61/ITeJIeI71;
OpraHM3allid M  aHaJu3a | PACKPhIBAET  OCOOEHHOCTH  CyAeOHBIX M | _ XapaKTepU3yeT 0COOCHHOCTH
s} dexTuBHOCTH BHECYIEOHBIX (opm 3aIlHATHI IIPAB | cyneOHBIX HW BHECYOEOHBIX (opM
MEPONPHUATHI 10 | OTpeduTene. 3aI0MTHI IIPAB ITOTPEOUTENE;
obecTiedeHnIo TIPUBOIUT 0COOCHHOCTH KOMIIEHCAIMH | _  xanagTepu3yer 0COGEHHOCTH
COOTBETCTBHS MOpalIbHOIO  Bpela  Ipu  3aUTEC  1IPAB | koymreHcAllMd MOPAIbHOIO  Bpeaa
AeSTENBHOCTH noTpebHuTeNe; TIpY 3allUTe MpaB noTpeduTereii;
OpraHM3alliKi TPEOOBAHMSM | PACKPBIBACT TpeboBaHus K| — obbachser  TpeOoBaHMA K
3aKOHOJATENbCTBA TPEANPHHAMATENAM TIPH o0ecTIeYeHUH TIpaB Npe/INpHHAMATENM npu
Poccuiickoit Denepaunu B | MOTpeOHTEINEH. obecriedenny npaB norpeduTenei
chepe SallHTbL TPaB | cocrapnseT MpPOEKTHI IOTOBOPOB, TPETEH3MI M | — COCTABJISET FOPUITUYECKA
noTpebuTenel 1 pasBUTHIO HPOLIECCYabHBIX JJOKYMEHTOB, HEOOXONUMBIX | HEMPOTUBOPEYUBBIH JIOKYMEHT:

KOHKYPEHIIHH;

—  AHanusupoBaTh u
CHCTEeMaTH3UPOBAThH
BHYTPEHHUI M BHEIIHWUHI
JIOKyMEHTO000pOT;

JUTS 3aIUTHI TIPaB MOTPEOUTENCH;

COCTaBJIsIET KBaJTU(UIIAPOBAHHEIC
FOPUINICCKHE 3aKII0YEH NS H naer
KOHCYNIFTalMd B cdepe 3almTel  TIpaB
oTpeOuTENCH;

JIOTOBOP, ICKOBOE 3asIBJICHUE, OT3BIB
Ha UCK H Jp.;

— TpaMOTHO JaeT IOPUANYECKHE
3aKJIIOYCHUSI W KOHCYJbTallud B
cdepe 3amuThI MPaB NOTPEOUTEINEH.
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Komnonent [TpoMexxyTOUHBIH / KIF0YeBOH MHIUKATOP Kputepuii onenuBanus
KOMIICTCHIINH OILICHUBaHMA
OHeHI/IBaTB HaJIMYKC | aHAJIU3UPYET n CUCTCMATHU3HUPYCT | — aHAIIU3UPYET KOHKPETHYIO
OCHOBaHMMI " | IPaBONIPUMCHUTCIIbHYTO, B TOM 4YUCJIC | cuTyaluro, BBIJICIIACT n3 HEE
JI0OCTaTOYHOCTh MaTEpHAIIOB | CyleOHYI0 TNpPaKTHKy B cdepe 3aluThl TNPaB | IOPHAUYECKH 3HAYMMYIO
IS BBIJIaYH | IOTpeOUTENEH; HHPOPMAITHIO U peliaer
AHTHUMOHOITIOJIbHBIM AHAJIM3UPYET IPpaBOIIPUMCHUTCIIbHYIO | TIOCTABJICHHYIO 3aJ1a4y,
Opranom B OTHOLICHHNHU | MPAaKTUKY B C(bepe 3allUThI mpaB | — I'PaMOTHO HCIIOJIB3YET 3HAHHUA
OpraHmzanuunu HOTpe6I/ITeJ'IeI71, MMpoBOAUT IOPpUIUYCCKYTO HpaBOBOﬁ 0a3bl 3alUThI mpaB
IpeaAynpexKIACHNUA, OKCIEPTU3Y IIPOCKTOB HOPMAaTHUBHBIX HOTpe6PIT€J'Ieﬁ ISt aHaJu3a
BO36}’)KI[€HI/IH JAciaa IO | MPAaBOBBIX AKTOB, PEryjivupyromux 3aluTy Cy}le6HOﬁ U UHOU IIPAKTUKU.
MpU3HaKaM HapylieHus | IpaB HUTpe6HTeJ'Ieﬁ, B TOM 4YHCIC B LCIAX
AHTHUMOHOITIOJIBHOI'O BbISIBJICHUA B HUX HOJ'IO)KeHPIﬁ,
3aKOHOJATCIbCTBA CHOCO6CTBYIOH_II/IX CO31aHUIO yCJ'IOBI/Iﬁ JUIS
Poccuiickoit  ®eneparuu; | MpOSBICHUsT  KOPPYIIIMK, a TakkKe HX
000CHOBaHHOCTh UHTEPIPETUpPYET.
3aKITIOYEHUS 00
00CTOATEIHCTBAX Jecia,
peuicHusA W MNpeaAnrcaHus
110 Ieiy.

TunoBble OLIEHOYHBIE CPEACTBA NPOMEKYTOYHOM aTTeCTAlMU
Bonpocs! k 3aueTy no JucUMIIMHE «3alUTa NPaB MoTpeduTeei»

1. OxapaktepusylTe CHUCTEMY TOCYAApPCTBEHHBIX OPTraHOB 1O 3alUTE IpaB MOTpPEOHUTENeH B
Poccuiickoit @eneparuu.

2. PackpoiiTe poJib OpraHOB MECTHOTO CaMOYITPAaBJICHUS T10 3alUTE TIPaB MOTPEOUTENCH.

3. Oxapaktepu3yiite (QYHKIIMH, MOJTHOMOYHS M OPTaHU3AIMI0 PabOThl CTPYKTYp IO 3aIIUTE
IpaB NOTpeOuTeNel OpraHoB MECTHOTO CAMOYITPAaBJICHHUSL.

4. Packpoiite cuctema 00IIeCTBEHHOM 3alIUTHI TTPaB MOTPEOUTENCH.

5. Packpoiite mopsaok co3maanus OOIIECTBEHHBIX OpraHu3aluii moTpeduTenei, nx GyHKuuu u
MTOJIHOMOYHSL.

6. PackpoiiTe posib TOProBO-IPOMBIIIICHHOM MaiaThl B 00JaCTH 3alUTHI IPaB MOTpeOUTENeH.
7. OxapaxTepusyiiTe Ha3Hau€HHUE SKCIEPTHBIX JaOOpaTOpuid, UX B3aUMOJICHCTBUE C JAPYTHUMHU
OpraHamH Io 3allluTe IpaB MOTpeOuTeneii.

8. PackpoiiTe mnopsgok oOpalieHus B SKCIEPTHBIE M HCIHBITATEIbHBbIC JIA0OPATOPUM  JUIS
IOPUAMYECKUX JIMI U TPaXKJIaH 10 BOMPOCaM 3allUThI UX MPaB.

9. Ilpoananusupyiite chepy npumeHenus 3akona «O 3amute npas notpedureneii». Packpoiite
MOHATHE MOTPEOUTENS TOBApOB, paboT, YCIIYT.

10. PackpoiiTe moHsTHE mpaBa noTpedbutens Ha O6e3onacHocTh. OxapakTepusyiite TpeOoBaHUS K
0€30MMacHOCTH TOBAPOB, YCTAHOBJICHHBIE 3aKOHOM.

11. Oxapakrepusyiite mnpaBo mnOTpeOuTeNns Ha wuHPopManuio. PackpoiliTe 0coOEHHOCTH
OTBETCTBEHHOCTH 32 HEHAJUICKAIIYI0 HH(OPMAILIHUIO.

12. OxapaktepusyiiTe =~ OCHOBaHHS  HMMYIIECTBEHHON
(McmoHUTENS, MPOIaBlia) Mepe] MOTpeOuTeneM.

13. OxapakrepusyiiTe HUMYIIECTBEHHYIO OTBETCTBEHHOCTh TMpoOJaBla (M3TOTOBUTEIA)
HapylleHHe CPOKOB YAOBIETBOPEHUS TpeOOBaHMM NOTpeOUTENS.

14. Oxapakrepu3yiiTe HHPOpMaILHIO 0 ToBapax (paboTax, yciayrax), KOTOpble Mpea0oCTaBISIOTCS
MOTPEOUTEITIO.

15. PackpoiiTe 0COOEHHOCTH YCTAaHOBIJICHUS TapaHTUWHOTO CpPOKAa HAa TEXHUYECKH CIIOKHBIC
U3JeNus.

16. PackpoiiTe 0COOCHHOCTH ONpeeSeHUs pa3Mepa BO3MEIIaeMOro MOTPEOUTENI0 MOPAILHOTO
Bpena.

17. OxapakrepusyiiTe opraHbl, pa3padaThIBAIONINE W YTBEPXKIAIOIIME MpaBWIa OTIEIbHBIX
BHJIOB OOCITY’KUBAHUS WU MPOJIAXKH TOBAPOB.

OTBCTCTBCHHOCTH HU3roOTOBHUTCIIA

3a
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18. Peanmzanus npaB noTpeduTeneld Ha MpOCBEIIeHUE B 001aCTH 3aIUTHI IIPaB MOTPEOUTENEH.
19. PackpoiiTe MoHATHE U BUBI HEIOCTATKOB TOBAPOB.

20. OnpenenuTte mpasa MoTpeOUTENs, KOTOPHIM MPOJIAH TOBAP C HEAOCTATKAMHU.

21. Onpenenute NpoILenypy NMPEeAbsIBICHUS NMPETCH3UN MOTPEOUTENEeM MPHU MPOAAXKe TOBapa C
HE/IOCTAaTKaMHU.

22. OxapakTepu3yiiTe 3aMeHy TOBapa ¢ HEJOCTaTKaMH B IEPUOJI TAPAHTUIHOTO CPOKa.

23. PackpoiiTe CpOKM TMpenbsBICHUS MOTPeOUTENeM TpeOOBaHUS IO TOBOAY HEIOCTATKOB
TOBapa.

24. PackpoiiTe OCHOBaHUS MPEIbIBICHUS MTOTPEOUTENIEM IPETESH3UH 10 KaYeCTBY TOBAPOB TOCIIE
HCTEYEHUS FapaHTUMHOIO CPOKaA.

25. PackpoiiTe CpOKH 3aMEHEHBI TOBapa ¢ HEAOCTAaTKaMHU.

26. OxapakTepu3yiTe MpaBo MOTPeOUTENS Ha 3aMEHy Ka4eCTBEHHOTO TOBapa.

27. PackpoiiTe o0s3aTeNbHBIE TPEOOBAaHUS TPU MPOJAXKe Xiieda W XIeOOOYITOUHBIX H3CTUH,
HaIpaBJICHHBIC Ha 3alIUTY MIPaB MOTPEOUTEINEH.

28. PackpoiiTe oOsi3aTenbHBIe TpPeOOBaHMS TPHU TPOAAXKE MOJIOYHBIX W MSCHBIX H3JENUH
MOTPEOUTEIISM.

29. OxapakTepu3yiiTe 3alIUTy MPaB MOTpeduTeNeil Mpu KOMUCCHOHHOM TOPTOBJIE.

30. OxapakTepusyiiTe TpeOOBaHUs IO 3alIUTE MPaB MOTPEOUTENCH NP MPOIAXKE FOBEITHUPHBIX
5631 (SN17078

31. OxapakTepusyiiTe TpeOOBaHWS TIO 3allUTe TMpaB MOTpeOHUTENed TpU  TpPOJaKe
aBTOMOTOTPAHCIIOPTHBIX CPEJICTB.

32. [lepeuncnuTe W pacKpoWTe MpaBa MOTPEOUTENEH MPH TMOKYIMKE HWMIIOPTHBIX TOBapOB
JUTUTEITFHOTO TIOJIh30BaHUSI.

33. OxapakTepu3yiTe Mpoaxy TOBAPOB MO 3aKa3aM MOKYyIaTesei.

34. PackpoiiTe OCOOCHHOCTM OTBETCTBEHHOCTH WM3TOTOBUTENSI 3a HApPYIICHHE CPOKOB
BBITIOJIHEHUS pabOT U OKa3aHUs YCIIYT.

35. [Ipoananmu3upyiite nedcTBHS MOTPeOUTENS Mpu OOHAPYKEHUH HETOCTATKOB B BBITIOJHEHHOM
pabore.

36. OxapakTepu3yiiTe OCOOCHHOCTH BBITIOJIHEHHMsI pabOT W3 MaTepHaloB  3aKa3uMKa
(motpebuTens).

37. OxapakTepu3yiTe 0COOEHHOCTH (UPMEHHOTO OOCTY>)KMBaHUsI OBITOBBIX MAIIUH U PUOOPOB.
38. Ilepeuncnute U packpoiTe MpaBa MOTPEOUTENs MPHU MOJb30BAHUU yCIyraMu MpearpHUsITHIA
OBITOBOTO 0OCTYKUBAHUS HACEJICHUS.

39. Packpoiite mpaBuia OBITOBOTO OOCTYy)KHMBaHUS TOTpeOUTENEH HA IPEANPHUITHIX
0OLIECTBEHHOTO TUTAHHUS.

40. Packpoiite mpaBa notpeOuTeneil Npy Noay4eHHH KOMMYHAIBHBIX YCITYT.

41. Packpoiite nmpaBa aOOHECHTOB rOPOJCKON TeIePOHHON CTAHIIUH.

42. OxapakTepu3yiTe 0COOCHHOCTH 3aIIUTHI IPaB TYPUCTOB.

43. Packpoiite mpaBa noTpeOuTenei, mpo>KMBAIOIIUX B TOCTUHUIIAX.

44. OxapakTepu3yiTe IpeyCMOTPEHHbIE 3aKOHOIaTeILCTBOM IMpaBa i aBUANACCaKUPOB.

45. OxapakTepu3yiTe IEHCTBHE HOPM 3aKOHOJATENbCTBA O 3alIMTE MpaB MOTpeOuTenei mpu
OKa3aHUM (PUHAHCOBBIX YCIYT.

46. PackpoiiTe Mepsl 1O 3aIIUTe MOTPEOUTENs OT HET0OPOCOBECTHOM PEKIIAMBI.

47. PackpoiiTe npaBa noTpedUTENs Ha CyeOHYIO 3aluTYy.

48. OxapakTepusyiiTe NOpsAA0K NPEAbsSBICHUS UCKOB B 3allIUTY MIPaB MOTpeOUTENIEH.

49. OxapakTepusyiiTe MEXaHU3M Cy1€OHOM 3aIIUThI IIpaB NOTPEOUTENEH.

50. Packpoiite nopsaok 0(popMIIEHHs HCKOBOTO 3asIBJICHHUS B CY/I.

TeMbI KOHTPOJIBLHBIX PA00OT MO AUCHMILINHE «3AIUTA IPAaB NOTPeduTeIe» 1151
3a04HOM GopMbl 00yUeHUs!

1. OxapakTepu3yiTe CHCTEMY TOCYJapCTBEHHBIX OpraHOB IO 3allMTE IpaB
notpeduteneit B Poccuiickoit @eneparui.
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2. PackpoiiTe poib oOpraHoB MECTHOIO CaMOYIpaBJIIEHHMS [0 3alUTe IIpaB

notrpeduTenei.

3. Oxapakrepu3yiTe (QpyHKIUH, TOJHOMOYHS U OPraHU3AIUI0 pabOTHl CTPYKTYp IO
3alIuTe IpaB NOTpPeOUTENe OPraHOB MECTHOTO CAMOYIIPABIICHHUS.

4. PackpoiiTe cucreMa 00IIeCTBEHHOM 3aIUTHI TPaB MOTPEOUTEICH.

o. PackpoiiTe mopsaok co3gaHusi OOMIECTBEHHBIX OpPraHM3alWN TOTpeOHTeNnel, ux
(GYHKIUY U TOJTHOMOYHSI.

6. PackpoiiTe posib TOProBO-NPOMBINUICHHOW NalaThl B OONACTH 3allUTHl TPaB
noTpeduTenei.

1. Oxapakrepu3yiiTe Ha3HaUEHHUE HKCIEPTHHIX Ja00PATOPHiL, UX B3aUMOJICHCTBHE C
JIPYTrUMH OpraHaMy 110 3aIIHUTE MPaB MOTPEOUTEIEH.

8. PackpoiiTe mopsiiok oOpamieHnst B KCIIEPTHBIE W UCIBITATENFHBIE JTA00paToOpun
IUTSL FOPUIMYECKUX JIMIT U TPAXKIAH TI0 BOTIPOCAM 3allUTHI HX IPaB.

9. [Ipoananuzupyiite chepy npumenenus 3akoHa «O 3amure npas MOTpeOUTENEH».
Packpoiite nmousitue nmotpeduTENs TOBApOB, paboT, YCIYT.

10. Packpoiite nonarue npaBa noTpedutens Ha Oe3zomacHOCTh. OxapakTepusynTe
TpeboBaHUs K 0€30MMaCHOCTH TOBAPOB, YCTAHOBJICHHBIEC 3aKOHOM.

11. OxapakrepusyidiTe mnpaBo noTpedbutenss Ha uHpopMmamuio. Packpoiire
0COOEHHOCTH OTBETCTBEHHOCTH 33 HEHAIJIEXKAIYIO MHPOPMAIIHIO.

12. OxapakTepu3yiiTe OCHOBAaHUS HMMYIIECTBEHHOW OTBETCTBEHHOCTH HW3TOTOBHTEIIS
(MCTOJTHUTETISA, TIPOJIABIIA) TIepe MOTpeOuTeneM.

13. OxapakTepu3yiTe UMYIIECTBEHHYI0 OTBETCTBEHHOCTh MPOJIaBlia (M3TOTOBUTEIS)
3a HapyIIeHHEe CPOKOB YIOBJICTBOPEHHS TPEOOBAHUH TTOTPEOUTEIS.

14, Oxapaktepu3yiite uH(pOpManuio O ToBapax (paboTax, yciayrax), KOTOpPBIE
MIPEJOCTABISIIOTCA NOTPEOUTEITIO.

15. Packpoiite 0COOCHHOCTH YCTAHOBJICHUS TapaHTHUMHOTO CpPOKa Ha TEXHUYECKU
CJIO’KHBIE U3IEHSI.

16. Packpoiite 0COOEHHOCTH OTpeneNeHUs pa3Mepa BO3MEIIAeMOTO IMOTPEOUTEIIO
MOPAJIBHOTO Bpesa.

17. OxapakrepusyiTe oprasel, pa3palaTbIBalOIIME€ U YTBEp)KJAIOIIME IpaBHIIa
OTJEJIbHBIX BUJIOB OOCITY)KHBAaHUS UJIU NIPOJIA’KU TOBAPOB.

18. Peanuzamus mpaB moTpeOuTenel Ha MPOCBEIICHHE B O0JAcCTH 3allUThI IpaB
MOTPEOUTEIICH.

19. PackpoiiTe noHsiTve 1 BUJbl HEJOCTATKOB TOBApPOB.

20. Omnpeaenure npaBa NOTpeOUTENS, KOTOPBIM IIPOJAH TOBAP C HEIOCTATKaMH.

21. Omnpenenure npouexypy NpeabsBICHUs MPETEH3UH NOTPeOUTENeM IPU IpoaaxKe
TOBapa C HEeJAOCTaTKaMHU.

22. Oxapakrepu3yiTe 3aMeHYy TOBapa C HEJOCTaTKaMH B IEpPHOJ] TapaHTHUHHOTO
CpoKa.

23. PackpoiiTe Cpoku mnpeabsBICHUA MOTpeOUTENeM TpeOOBaHUS IO HOBOAY
HE/I0CTaTKOB TOBapa.

24, PackpoiiTe OcHOBaHUS HpeIbABICHUS MOTpEOUTENEM IPETEH3UH MO KauecTBY
TOBApOB IOCJIE UCTEUEHUS TapaHTHUIHOTO CPOKa.

25. PackpoiiTe cpoku 3aMeHEeHbI TOBapa C HEAOCTaTKaMHU.

26. OxapakTtepu3yiTe paBo NOTPeOUTENS Ha 3aMEHY KaueCTBEHHOT'O TOBapa.

217. Packpoiite oGs3aTenpHble TpeOOBaHUS HpU Mpojaaxe xyuebda M X1e000yT0UHBIX
U3, HallpaBJIeHHbIE Ha 3allUTY MIpaB MOTpeOUTENIEeH.

28. PackpoiiTe oOsi3aTenbHble TpeOOBaHHMS NpPU MPOJAKE MOJIOUHBIX U MSCHBIX
U3JeNTUH OTPEOUTEISIM.

29. Oxapakrepu3yiTe 3aluTy IpaB NOTpeOUTENeH MPU KOMHUCCUOHHONW TOProBIIE.

30. OxapakrepusyiiTe TpeOOBaHMs MO 3alIUTE MpaB MOTpeOUTENICH HpU MpoaxKe

FOBCIIMPHBIX U3ICTUH.
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31. OxapakrepusyiiTe TpeOOBaHMs MO 3alIUTE MpPaB MOTpeOUTENeH HpU Mpoaaxe
aBTOMOTOTPAHCIIOPTHBIX CPECTB.

32. [lepeuncnaure u packpoiTe mpaBa HOTpeOHTENCH NPH TMOKYNKE HMIIOPTHBIX
TOBAPOB [UIUTEIILHOTO MOJIB30BAHHUS.

33. Oxapakrepu3yiTe MpoJaKy TOBapOB IO 3aKa3aM MOKyIaTeseH.

34. PackpoiiTe 0cOOEHHOCTH OTBETCTBEHHOCTH M3TOTOBHUTENS 32 HapyIIEHHE CPOKOB
BBITIOJTHEHUS paOOT U OKa3aHUS yCIIYT.

35. [Ipoananuzupyiite aeWcTBUsS NOTpeOUTENS NMPU OOHAPY)KEHUM HENOCTaTKOB B
BBITIOJTHEHHOU padoTe.

36. Oxapakrepu3yiiTe 0COOCHHOCTH BBIIIOJIHCHUS paboOT M3 MaTepUaAOB 3aKa3uyuKa
(moTpeburens).

37. Oxapakrepu3yiTe 0COOEHHOCTH (PUPMEHHOTO 0OCITYKMBAaHUS ObITOBBIX MAIlIUH U
pruOOpPOB.

38. [lepeuncnure u packpoWTe MpaBa MOTPEOUTENS TPU TOJB30BAHUH YCIyTaMHu
MPEANPUATHI OBITOBOTO 00CTYKUBAHUS HACEICHHUS.

39. PackpoiiTe mpaBuia OBITOBOTO OOCITY)KUBaHHS MOTpeOUTENEH Ha MPEIIMPUATHIX
OOLIECTBEHHOTO TUTAHMUS.

40. Packpoiite npaBa notrpeduTenei mpu noJy4eHud KOMMYHAIBHBIX YCIIYT.

4]. Packpoiite mpaBa abOHEHTOB rOPOJCKOMN TeIe(POHHON CTAHIIUH.

42. OxapakTepu3yiiTe 0COOEHHOCTH 3aIIUTHI IPaB TYPUCTOB.

43. Packpoiite mpaBa nmoTpedurtesneit, MpoKUBAOIINX B TOCTHHHIIAX.

44, OxapakTepu3yiTe  MpeIyCMOTPEHHBIE  3aKOHOJATENILCTBOM  TpaBa IS
aBHAITACCAKUPOB.

45. OxapakTtepu3yiTe JOE€UCTBUE HOPM 3aKOHOJATEIbCTBA O 3alllUTe IpaB
noTpedurtesnei mpu okazaHuu (PUHAHCOBBIX YCIIYT.

46. Packpoiite MephbI o 3amuTte moTpeOuTesst OT HeTOOPOCOBECTHOM PEKIIaMBI.

47. Packpoiite mpaBa nmoTpedutesns Ha CyaeOHYIO 3alIUTy.

48. OxapakTepu3ylTe MopsI0K MPEAbIBICHIS UCKOB B 3aIUTY MPaB MOTPEOUTEIICH.

49. OxapakTepu3yiTe MEXaHU3M CyIeOHOM 3alUThI MPaB MOTPEOUTEINEH.

50. Packpoiite nopsnok opopmiieHUs: HCKOBOTO 3asIBJICHUSA B CY/I.

MIxana oneHUBAHUA

VYpoBeHb 3HaHWM, YMEHUH M HAaBBIKOB OOY4YarOIIErocsi IpHU YCTHOM OTBETE BO BpeMs
IIPOMEXYTOYHOM  arrecTauuu  onpezenserca  oueHkamu  «OmimyHo» /  «Xoporoy/
«Y noBnersopurenbHo»/ «HeynosnerBopurensHo». Kpurepusmu oLeHUMBaHMS Ha 3adeTe C
OLIGHKOH sIBJII€TCSI JEMOHCTpAalMsi OCHOBHBIX TEOPETUYECKMX IIOJIOKEHUH, B paMKax
OCBaNMBaeMON KOMIICTEHLIMH, YMEHHE NPUMEHSTh MOJy4YEeHHbIEC 3HAHUS HA MPAKTHKE, OBJIJICHUE
HaBBbIKAMU aHAJIM3a M CUCTEMAaTH3alMU UHPOPMALUK B 001acTH (PMHAHCOB.

Js mucuMnianH, (GopMoil MPOMEKYTOUHOW aTTecTallud KOTOPBIX SBJSIETCS 3a4eT ¢
OLIEHKOM, IPUHSATHI CIIEAYIOINE COOTBETCTBUS:

- 90-100% - «oTnuyHO» (5);

- 75-89% - «xopotio» (4);

- 60-74% - «ynoBnerBoputesnbHO» (3);

- MeHee 60% - «HeyIOBIETBOPUTEIBLHOY (2).

HpI/I OLCHUBAHWUU PE3YJIIbTATOB YCTHOI'O OIIPOCa HUCIIOJB3YCTCA CICAYIOIIasa IIKala
OIICHOK:

Orambl ~ KOMIETCHLMH,  NPEIyCMOTPEHHBbIE  00pa3oBaTeNbHOM  MpPOrpaMMOM,
copMHpOBaHBI HA BBICOKOM ypoBHE. CBOOOIHOE BIIa/JICHNE MaTepHaIOM, BBISBICHHE
100% - 90% MEXIPEIMETHBIX  CBsi3€ll.  YBEpPEHHOE  BJAJCHHE IOHATHHHBIM  allapaToM
(oTnI4YHO) mucnuiuivHel.  [IpakTuueckne  HaBBIKM  NPO(ECCHOHANBHOM  AEATEIBHOCTH
copMHpOBaHBI Ha BBICOKOM ypoBHE. CHOCOOHOCTP K  CaMOCTOSITEIBHOMY
HECTaHJAPTHOMY PEHICHHIO NPAKTHIECKHX 3314
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Orambl ~ KOMIETEHLWH,  NPEIyCMOTPEHHBIE  00pa3oBaTeNbHOM  MpPOrpaMMOM,
copMHUpOBaHBI A0CTaTOYHO. JleTalbHOE BOCHpPOM3BENEHHE Y4eOHOro Marepuala.
[IpakTiyeckne HaBBIKH IPO(ECCHOHANBFHON NESITENFHOCTH B 3HAYMTENBHOH Mepe
copmupoBaHbl. [IpHCYTCTBYIOT HABBIKM CaMOCTOSITEIIBHOTO PEUICHUS] MPaKTHIECKUX
3a/1a4 C OT/AENbHBIMHU DJIEMEHTaMU TBOPYECTBA.

89% - 75%
(xoporo)

Orambl ~ KOMIETCHLIWH,  MNpPEIyCMOTPEHHBbIE  O0pa30BaTENbHOM  MPOrpaMMO,
copMHUpOBaHEI Ha MHHUMAaJbHOM YpOBHe. Hannmume MHHUMAaJIbHO IOIYCTHMOTO

74% - 60%
YPOBHS B YCBOGHHHM Y4eOHOrO MaTepuayia, B T.4. B CaMOCTOATEIFHOM pELICHHH

(yRoBeTBOpHUTEIHHO) MPaKTHYEeCKUX 3anad. llpakTWdeckre HaBBIKM NPO(PECCHOHATBHON esTEeIbHOCTH
copMHUPOBAHKI HE B MTOJHOH Mepe.
Oramnbl KOMIIETEHIMH, TPEeIyCMOTPEHHbIE 00pa3oBaTENbHOM NpOrpaMMol, He
MeHee 60% copmupoBaHbl. HemocrtaTouHbIi ypOBEHb YCBOGHHMS NOHSITHHHOrO ammapara H

HaJIM4uec (l)paFMeHTapHI:IX 3HAHMKM 10 JUCHUITIIINHC. OTC}’TCTBI/IC MHHHUMAJIbHO
JOIMYCTUMOI'0  YpOBHA B  CaMOCTOATCIIBHOM  PCIICHHUMU  MPAKTHYCCKUX  3a4ad.
HpaKTI/I‘{eCKI/Ie HaBbIKU HpO(l)eCCPIOHaJ'ILHOﬁ JACATCIIbHOCTU HC C(bOpMHpOBaHLI.

(HeyIOBJIETBOPUTEIHHO)

CDOHI[I)I OII€HOYHBIX CpCAcCTB HpOMG)Ky’FO‘IHOﬁ arrecraliiuu 110 JUCHUITIIMHC
MMpEACTaBJICHBI B IIPUJIOKCHUN 1.

6. MeToauueckue MaTe€pUuaJbl 0 OCBOCHHIO JUCHUIIJITUHBI

MeToanyeckue peKoOMeHAAIUU 110 HANMCaHWIO pedepaToB
Pedepar sBnsieTcs MHAUBUIYaTIbHOM CaMOCTOSATEIBHO BBINOJIHEHHOH paboToOM CTyAeHTa.
Temy pedepara cCTyneHT BbIOMpaeT U3 MEpPEUHS TEM, PEKOMEHIYEMbIX IpernojaBaresieMm,
BEIYIIMM COOTBETCTBYIOIYIO JUCHUIUIMHY. Pedepar 1momkeH coaepxaTh —CIEAYIOLue
CTPYKTypHbIe 371eMeHThl: TutyneHbld JmcT Copnepxanue Bpenenme OCHOBHas 4acTh
3akmouenne Crnucok mguteparypsl [lpunoxenus (mpu HeoOxogumocTH). TpebGoBaHusT K
ohopmienuto pedeparo: mpudt — 14, mons — no 2 cm, uHTEpBaI — 1, 00BeM — HE MeHee 10 cTp.

PexomeHganum no NJIaHUPOBAHUIO U OPraHU3ALMN BpeMeHHU, HE0OX0AUMOI0 HA H3YUYeHH e

JAHCHHUIIIIMHBI
CTpyKTypa BpeMeHH, He00X0IMMOr0 Ha U3y4YeHHe TUCHHUIIJIMHBI
®dopma n3ydeHHs TUCIUIUIHHBI Bpewmsi, 3aTpaunBaemMoe Ha H3ydeHHE TUCIHUIUIUHEL, %o
W3zydenue aurepatypbl, peKOMEHIOBAaHHON B yueOHOM 40
nporpaMme
Pemenue 3ana4, NpakTUYECKUX YIIPAXKHEHUN U 40
CHTYallMOHHBIX IPHMEPOB
W3zydenue TeM, BBIHOCUMBIX Ha CAMOCTOSITEIIbHOE 20
paccMOTpeHue
HUroro 100

MeToanyeckue peKOMeHIAIUH 110 MOATOTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY)
3aHATHIO

OCHOBHOH 11€/TbI0 MPAKTUYECKOTO (CEMUHAPCKOTO) 3aHATHSI SIBJISIETCS MPOBEPKA MTyOUHBI
MOHUMAHMS CTYIEHTOM H3y4aeMOW TEeMbl, y4eOHOro Marepuala M YMEHHS H3JI0XKUTh €ro
CoJIep’KaHue SICHBIM M YETKUM SI3BIKOM, Pa3BUTHE CAMOCTOSITEIILHOTO MBIIIICHUS U TBOPYECKOU
aKTUBHOCTH VY CTyJIEHTa, YMEHHs peliaTh MpakTUYeckue 3adaud. Ha mpakThueckux
(ceMHHApCKUX) 3aHATUAX TMPEAINONAraeTcsl paccMaTpuBaTh Hanboliee BajKHBIE, CYIIECTBEHHEIE,
CIIOHBIE BOIMPOCHI KOTOpble, Hauboyiee TPYAHO YCBauBaloTCs cryneHTamu. [Ipu sToM
TOTOBUTHCS K MPAKTUUECKOMY (CEMUHAPCKOMY) 3aHSTHUIO BCEr/ia Hy>KHO 3apanee. [loaroroBka k
MPAKTUYECKOMY (CEMUHAPCKOMY) 3aHITHIO BKIIIOYAET B ce0s Cleyroliee:

- 00s13aTeNIbHOE 03HAKOMIIEHUE C BOITPOCAMHU JIJIsl YCTHOTO OMpOCa,

- M3y4YeHHE KOHCIEKTOB JEKIHUW, COOTBETCTBYIOUIUX pa3/eioB yueOHHKA, Y4eOHOTO
MOoCcoOus, COAEPKAHMs PEKOMEHI0BAHHBIX HOPMATUBHBIX IMPABOBBIX AKTOB;

- paboTa c OCHOBHBIMHU Te€pMUHAMH (PEKOMEHIYETCS UX BBIYUUTH);

- U3ydeHHe JOTMOJHUTEIBHOW JHUTEepaTypbl IO TEeME 3aHATHs, JeNas MpH JTOM
HE0OX0IUMBbIE BBHITUCKHU, KOTOPHIE TIOHAA00STCS PU OOCYXACHUHN Ha CEMUHAPE;
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- (GopMynuUpOBaHHE CBOETO MHEHHS MO KaKIOMy BOINPOCY M apryMEHTHPOBAHHOE €ro
000CHOBAHHE;

- 3aIUCh BO3HUKIIMX BO BPEMs CaMOCTOSITEIbHOW paboOThl ¢ ydeOHMKAMH M Hay4HOMU
JII/ITepaTypBI BOHpOCOB, '-ITO6BI 3aTEM Ha CeMI/IHape HOJ'Iy‘-II/ITb Ha HUX OTBECTHI,

- oOparlieHHe 32 KOHCYJIbTAIMEH K TPENo1aBaTelIIo.

PexoMeHaaluu 110 M3YYEHUI0 METOAMYECKUX MATEPHAJIOB

Meroauueckue Marepuanbl 10 JACHUIUIMHE I103BOJIAIOT CTYIEHTY ONTHUMAJIbHBIM
00pa3oM OpraHu30BaTh NPOIECC N3YYCHHS TAHHON AUCHUILTMHBL. MEeTOIMYecKue MaTepruabl 1o
IMCUMIUIMHE TPU3BAaHBI MOMOYh CTYACHTY MOHATH CHENU(HUKY H3ydaeMoro marepuaia, a B
KOHEYHOM HTOT€ — MAKCHUMAJIBHO IIOJHO M KA4EeCTBEHHO €ro OCBOMTh. B mepByro oudepenn
CTYIEHT JIOJDKEH OCO3HaTh NPEAHA3HAYEHUE METOAUYECKUX MAaTEpPUAIOB: CTPYKTYpPY, LA U
3amaun. JlJig 3TOro OH 3HAKOMUTCS C MpeamOysoil, OTrJaBiIeHHUEM METOIUYECKHX MaTepUalioB,
rOBOps. MHA4e, OCYIIECTBJISET IEPBHUYHOE 3HAKOMCTBO C HUM. B pasziene, INOCBSIIEHHOM
METOJUYECKUM DPEKOMEHJAMUSAM 10 HW3Y4YEHHUIO0 JAWCLUIUIMHBL, TPHUBOJATCS COBETHI IO
IUTAHUPOBAHUIO U OpraHU3aIlMi HEOOXOAUMOTO Ul U3yYEHUS AUCIUIUIMHBI BPEMEHH, OTIMCAHNE
MOCJIEIOBATEIbHOCTH ~ JACWCTBUM  CTYJNEHTa  («CLIEHapuil  M3y4eHHs]  JUCUUIUIMHBIY),
PEKOMEHALNU IO paboTe ¢ JUTEpaTypOil, COBETHI MO MOJrOTOBKE K 3K3aMEHY U pa3bsCHEHUs
M0 TOBOJY pabOThl ¢ TECTOBOW CHCTEMOWM Kypca W Haj JOMAaITHUMHU 3aJaHusMH. B 1memom
JAaHHbIE METOJMYECKHE pPEKOMEHJAIMU CHOCOOHBI OOJEeryuTh HU3y4yeHHE CTYICHTaMH
JUCUMIUIMHBI M TIOMOYb YCHEIIHO cJaTh OJK3aMeH. B pasznene, cojaepkamiem y4eOHO-
METOIMYECKHE MAaTEepUaIbl JUCIUIUIMHBI, CONECPKAHUE PAKTUYECKUX 3aHATHN 110 AUCIUIUIMHE.

PexomeHnaanuu mo caMocTosiTeJIbHOM padoTe CTYIeHTOB
Ha camoctostensayto paboty crymeHTtoB 1o auctumuimHe b1.0.19 «Dunanch
BBIHOCSTCS CJI€TYIOIINE TEMBI:

Ne Tema Bomnpocsl, BeiHOcuMbIe Ha CPC Ounas 3aounas
n/n dopma dopma
1 2 3 4 5
1 ITonstue w  wucropusa | [Ipemmer  kypca  «3amura  mpas
pa3BUTHSA noTpeoutenei. 3amnura paB
3aKOHOJIaTEJILCTBA 0 | moTpeodurenen KakK MOJI0TPACIIb
3aIuTe IpaB | TPaXXJaHCKOI'0 mpaBa )51 kak | O,P, K O, P, KP
norpeourenei KOMIUIEKCHasi ~ oTpaciib.  [IpaBoBoe

peryinupoBaHUE OTHOILIEHUHN B 00JaCTH
3aIUTHI IIPaB MOTPEOUTENCH.

2 | [IpaBooTHOMIICHHE c | [Torpeburens, poJaBell,
ydacTHEeM MOTPEOUTENEH: | M3TOTOBUTENb,  WCIOJHHUTENb  KaK
MOHSATHE, BUJIbI U | OCHOBHBIC YYaCTHUKM OTHOIICHUH B
CyOBEKTHI 00J1aCcTH 3alIUTHI MPaB MOTPEOUTEIICH.

ITonsTue " MPaBOBOU craryc | O,P, K O, P, KP
notpeodutens. Ilonarue u npaBoBOi
cratryc wusrorosurens. Ilonsarue u
IpaBOBOM craryc nponasua. [lonarue
U IIPaBOBOM CTaTyC UCIIOJIHUTEIIS

3 | IlpaBa motpeduteneii mpu | OOsA3aHHOCTH HCIIOJIHUTEIIS
nepenaye TOBApOB, | 3AKJIIIOUUTH JIOTOBOP Ha BBINOJIHEHHE
BBIMIOJIHEHUH  paboT u | paboT u OKa3zaHue YCIYT.
OKa3aHUHU yCIIYT OTBETCTBEHHOCTb  UCHOJHUTENA 3a
OTKa3 OT 3aKJIIOUEHHUS JI0rOBOPA.
HopMmaTuBHbBIE aKThl, peryaupyromue
npaBuja  BBIIOJHEHHUS  OTAEIbHBIX
BUJIOB paboT, OKa3aHHWE OT/AENbHBIX

O,P,K O, P, KP

19




BUJIOB YCIIYT.

Cpoku  BBHIMONHEHHUS  paboT
(oxazanus yCIIyT). [Topsimox
OTPEJCTICHUSI CPOKOB  BBINOJHCHUS
pabor (okazanus yciyr). Cpoku
Hayajla W OKOHYAHHUS BBIMOJHCHUS

pabor.
4 | 3amwuTa npaB | [ocymapcTBeHHass ~ 3amura  IpaB
noTpeduTene, obmmue | morpebuteneil. IlpaBoBoit cratyc u
nosioxkeHust. Dopmbl ¥ | QyHKIHH DenepanbHON  CIyKObI 1O
MOPSATIOK peanu3anyu | HaA30py B cdepe 3amUTHI  paB
3aIIUTEI npaB | moTpeduTeneit u omarononyuusi | O, P, K 0O, P, KP
norpeourenein yenoBeka.  OOIIECTBEHHAsT — 3aluTa
npaB norpeodurenei. [lonHomouus
0OIIECTBEHHBIX OpraHu3anuit
noTpeduTeneil.
5 KOpuanueckas [TonsaTue OpUINYECKON
OTBETCTBEHHOCTD 3a | OTBETCTBEHHOCTH 32  HapylICHHE
HapyIeHne MpaB | 3aKOHOJIATENILCTBA O 3aIlIUTe MPaB
norpeourenei notpeduteneid. Buapl topummdeckoit | O, P, K 0O, P, KP

OTBE€TCTBCHHOCTH 3a HapymeHue
3aKOHOJATENbCTBA O 3allUTe MpaB
notpeduTenen

HeoTbemnembiM 31eMeHTOM y4eOHOTO mpoliecca SBISETCS caMOCTosiTeNlbHas paboTta
cryaeHta. Ilpu camocrosiTenbHON paboTe IOCTUraeTcsi KOHKPETHOE YCBOEHHE Y4eOHOTO
MaTrepuana, pa3BUBAIOTCA TEOPETHYECKUE CIIOCOOHOCTH, CTOJb BaXKHBIE JJIsi COBPEMEHHOMN
MOATOTOBKH CHENHATUCTOB. DOpPMBI CaMOCTOSITEILHOM pabOThl CTYACHTOB IO JUCLMILIUHE:
HamucaHue KOHCIEKTOB, MOJrOTOBKAa OTBETOB K BOINpOCaM, HamucaHue pedeparoB, pelieHue
3ajJlay, UccienoBaTeNbekas pabora.

3amaHus JUIs CaMOCTOSITENIbHOM PaldOThI BKIIIOYAIOT B CeOS KOMIUIEKC aHATUTHYECKUX
3aJlaHUi BBIMOJHEHHUE, KOTOPBIX, MpPEIIoJiaraeT THIATEJIbHOE W3ydYeHHWE HaydyHOW U y4deOHOU
JUTEpaTyphl, MEPUOJUYECKHX U3JIaHUN, a TaKKe 3aKOHOJATEeNIbHBIX H HOPMAaTHUBHBIX
JOKYMEHTOB IpeajaraeMbix B 1.6 «YyeOHas nuTeparypa M pecypcbl HH(OpPMAIHOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "Uutepnet", y4e0HO-METOANIECKOE obecrieueHue
CaMOCTOSITENIbHOM paboThl OOyYaromMXCs MO AWCHUIUIMHE». 3aJaHusl MPeIOCTaBISIOTCS Ha
MIPOBEPKY B IIEUaTHOM BH/IE.

Pexomenganumu mo padore ¢ aureparypoit

[Ipn u3ydeHun Kypca y4eOHON AMCHUIIIMHBI 0CO00€ BHUMAHUE CIEAYeT OOpaTuUTh Ha
PEKOMEHAYEMYIO OCHOBHYIO U JOTIOJHUTEIBHYIO JIUTEPATYPY.

BaxHbIM 371IeMEHTOM MOATOTOBKH K CEMHUHAPY SBISIETCS TTyOOKOE M3y4eHHE OCHOBHOW U
JOTIOJIHUTEIBHOM JINTEpaTyphl, PEKOMEHJI0BAHHOM 1O TEME 3aHATHS, a TAK)KE MEPBOUCTOYHUKOB.
[Ipu >TOM MOJE3HO MPOUYNTAHHYIO JIUTEPATYPY 3aKOHCIEKTUPOBATh. KOHCTIEKT HOHKEH OTBEUaTh
TpeM TpeOOBaHMSIM: OBITh COJEpPXKATENbHBIM, IO BO3MOXKHOCTH KPAaTKHUM U TMPaBUIBHO
0(OPMIICHHBIM.

ConepxaTenbHbIM €ro CIeQyeT CUMTATh B TOM ClIyyae, €CIIM OH MepeaaeT BCE OCHOBHBIE
MBICJIM aBTOPOB B ILEJIOCTHOM BHJE. WM3I0XKUTH TEKCT KpaTKO — 3TO 3HAYUT NEpeaaThb
COJIepKaHUWE KHHUTHU, CTaTbU B 3HAYUTEIbHOM Mepe cBouMH cioBamu. llpu sTtom crnenmyer
MIPUACPKUBATHCS TPAaBUJIA - 3aKMCHIBATh MBICIH aBTOpa pabOThHI JIMIIL MOCIE TOTO, KaK OHa
XOpOIIIO TIOHATa. B TakoM ciyyae MmocCTaBJIeHHAs 1eNb OyneT nocturnyra. [LlutupoBath aBTOpOB
M3y4aeMbIX paboT (C 00s3aTeabHON CCHUIKOW Ha MCTOYHMK) CJIEIYeT B TEX CIydasX, €CIH HaJo
3aMMChIBATh OYEHb BAXKHOE OTPEICTICHUE WM MOJI0KEHHE, 0000IAIOIIHIA BHIBOI.
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Baxxno u BHemHee oQopmIIeHHE KOHCIEKTa. B ero Hauaie HaJo0 ykKa3aThb TEeMY
CEMHUHapa, JaTy HalHUCaHMs, HA3BAHMUS JIMTEPATYPHBIX MCTOYHUKOB, KOTOpbIE OYyAyT
3aKOHCIIEKTHPOBAHBI. [ Ty0OKasi caMocTosITeNbHAs padoTa HaJ HUMHU OOCCIICUUT YCIEIIHOE
YCBOCHME U3y4aeMOW TUCIUTLIINHBI.

OmHuM U3 BaXHEMIIUX CPEJICTB CEPHE3HOIO0  OBIAJACHUS TEOpUEU  SBIISIETCS
KOHCneKmupoeanue nepeoucmoyHuKos.

Jli1g cocTaBiieHus1 KOHCIIEKTa PEKOMEHIyeTCsl CHayaJla IpoYnTaTh paboTy LIETMKOM, YTOOBI
VSICHUTB €€ OOIIUI CMBICI U coaepykanue. [Ipu 3TOM MOKHO CJIeNiaTh IIOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOKEHUSX, BBIBOJIAX, HAJI0 CTapaThCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTENICHHOT'O, BHIBOJIBI OT apIr'yMEHTOB U JIOKa3aTesIbcTB. Ecii ecTh HEMOHSATHBIE CII0BA, HAJO
B SHIMKJIONICTTYECKOM CIIOBApe HAHUTH, YTO 3TO CJIOBO 0003HAYAeT. 3aKOHYUB uTeHHE (TTaparpada,
IJIaBbl, CTaThU) HAAO 3a7aTh ce0e BOMPOCH Takoro poja: B dem riaBHas mbiciab? KakoBwl
OCHOBHBIE 3BEHBSl J0OKa3aTenbcTBa ee? UTo BhITEKaeT W3 yTBepkaeHuid aBtopa? Kak 370
COTJIACYETCs C TEM, UTO YK€ 3HAeTe O MPOUYUTAHHOM U3 JPYTUX UCTOYHUKOB?

SIcHOCTP ¥ OTYETIMBOCTH BOCHPHUATHS TEKCTa 3aBUCUT  OT MHOTOTO: OT
COCPEIOTOUYEHHOCTH CTYACHTAa, OT TEXHUKM YTCHHUS, OT HACTOWYMBOCTH, OT SIPKOCTHU
BOOOpPaKEHHUS, OT TEXHUKHU (PUKCUPOBAHUS MTPOUYUTAHHOTO, HAKOHEII, OT dPYAUIIUHA — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoi mpooieme.

Pe3ynbraToM mepBoOHAYAIBHOTO YTEHHS JOJDKEH OBITh MPOCTON MIAH meKcma u uemkoe
npeocmasienue 0 HEACHBIX Mecmax, OTMEUYEHHbIX B KHure. llocie mnpenBapuTeIbHOrO
03HAKOMJIEHUS, IIPU TOBTOPHOM YTEHUU CIIEAYET 6blOCIUNb OCHOGHbBIE MBICIU A6MOopa N NX
pa3BUTHE B MPOMU3BEACHUH, 0OpaTUTh BHUMaHHE HAa 0OOCHOBAaHWE OT/EIHHBIX TMOJIOKCHHUH, Ha
MeTonsl W (GOpMBI JO0Ka3aTeabCTBA, HamOoJjiee spKue mnpuMmepbl. B xome 3Tol paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuai A 3alucCH U ONpeJesseTcsl €€ BUA: HJIaH, Mme3uchsl,
KoHCcnekm.

[Inan 3TO KpaTkuid, MOC/eI0BaTEIbHBIN MEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3aIucCh
MIPOYUTAHHOTO B BUJE TE3UCOB — 3HAUYMT BBISIBUTH U 3allMCaTh OTMOPHBIE MBICIU TeKkcTa. PasHuma
MEeXAy IUIAaHOM U Te3UCaMU 3aKJII0YaeTcs B CJIEIYIOIIEM: B IJIaHE MBICIIb Ha3bIBaeTcs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOPHUTCH?), B Te3ucax — (opmyaupyercs — (4TO UMEHHO 00 3TOM
roBopuTCsi?). 3amuch OMOPHBIX MbICIAEH TEKcTa BaKHA, HO IMOJHOTO TMPEACTaBICHUS O
MIPOYUTAHHOM Ha OCHOBAaHUU MOJOOHOI 3amUCH HE COCTaBHIIb. BaXKHO OCMBICIUTH, KaK aBTOP
JOKa3bIBa€T CBOIO MBICIb, KaK YOEXIaeT B HMCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAET
koHcriekT. dopma 3amucu, Kak Mbl YK€ OTMETHIIM, YCIIOXKHSETCS B 3aBUCHMOCTH OT Liefeit
paboTHI: TIJIaH — O YeM?; Te3UChl — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — 0 YeM? 4TO UIMEHHO? Kak?

KoHncrmiekt 310 KpaTkoe TmOcienoBaTelnbHOE H3N0OKeHue coaepxkanus. OCHOBY ero
COCTaBIIsI€T IIJIaH, TE3UChl M BBINUCKU. HenocTaTku KOHCIEKTHPOBAHHS: MHOTOCIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOUIUX MBICIEH, CTPEMIICHHE COXPAaHUTh CTUIUCTHYECKYIO
CBSI3aHHOCTh TEKCTa B ylIepO ero jorudeckoi crpoitHocTH. [Ipuctynars kK KOHCIIEKTUPOBAHHIO
HEO0OXOIMMO TOT/Ia, KOT/a CIOKWJIMCh HaBBIKM COCTaBJICHMS 3allUCH B BHJIE Pa3BEPHYTOTO
oApoOHOTO IJIaHA.

@dopma 3anmucH MpU KOHCHEKTUPOBAHUU TpeOyeT 0coOOro BHMMAHHUS: BaXKHO, YTOOBI
COOCTBEHHBIEC YTBEPKACHUS, PA3MBIILICHUS Ha/l TPOYUTAHHBIM, YETKO OTJIEISUTUCH MIPH 3aMUCH.
Pa3zymHee BBIHOCHUTH CBOM NMOMETKHM Ha IIMPOKHUE MOJIS, 3alMChIBATh HA HHUX JIOMOJHUTEIbHbBIE
CIpaBOYHbBIE JIaHHBIE, IOMOTAIOIIME YCBOCHUIO TEKCTa (AaTa COOBITHS, YIIOMSHYTOTO aBTOPaMU;
CBEIICHUS O JIMIIE, HA3BAHHOM B KHHI€; TOUYHOE COJIep:KaHue TepMuHa). Ecinu KoHCneKkTupyercs
TEKCT BHYIIUTEIHLHOTO 00beMa, HE0OOXOIMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBAThIBAET
Ta WM WHAs 9acTh KOHCIIEKTA.

s ynoOcTBa TMOJB30BAHHS CBOMMH 3allUCSMU BAXKHO O3arjaBUTh KPYIMHBIE YacTH
KOHCIEKTa, MOJYEepKUBasi 3a20106ku. ClelyeT TNMOMHUTh O Ha3HAYeHUM KpPACHOW CTPOKH,
CTPEMUTHCS K YETKOHM rpaduke 3amuceil - ycTymamu, KOJOHKamH. V3maraTh riaBHBIE MBICIH
aBTOpa M HX CHCTEMYy apryMEHTOB - HEOOXOJMMO MPEUMYIIECTBEHHO CBOWMH CJIOBAaMHU,
nepepabarbiBasi TakuM 00pa3oM HHQPOPMAIMIO,— TaK MPOXOJUT YSACHEHHE €€ CYTH. MEICIb,
(bpasbl, MOHATHIE B KOHTEKCTE, MOTYT MPHOOpecTH OoJiee MPOCTpaHHOE U3JI0KEeHHE B 3amucu. Ho
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TEKCT OPUTHMHAJA CBEPTBHIBACTCS, U CTYJCHT, OTpadaThiBasi JIOTMUECKOE MBIIUICHUE, YIUTbCS
BBIICJIATh TJABHOE U 0000WIATh OJHOTHUIIHBIE CYXJEHHs, oxHOpoaHblie (akTel. Kpome Toro,
7ieT1ast 3aMcy CBOMMHU CIIOBaMH, 0000111ast, CTyIeHT YUYUTCS MMCbMEHHOH pedn.

3HaHue o0Iel CTpaTeruy YTCHUs, TEXHUKH COCTABIICHHE IJIaHa U TE3HCOB OINPENENseT U
TEXHOJIOTUIO KOHCIIEKTUPOBAHUS

— BHHMarenpHO YHWTATh TEKCT, MOMYTHO OTMEYas HETOHATHBIE MECTa, HE3HAKOMBIC
TEPMUHBI U TIOHATHS. Boinucams na nonsa 3Ha4eHrne OTMEUCHHBIX TOHATHH.

— Ilpu mepBOM YTEHHMH TEKCTa HEOOXOJAWMO COCTaBHTh €r0 HpPOCHIOU NIaH,
MOCJIEIOBATEINIbHBIN EPEUEHb OCHOBHBIX MBICIIEN aBTOPA.

— Ilpu TOBTOPHOM YTEHHWH TEKCTa BBLICIATH CUCHEMY OO0KA3AmenbCme OCHOBHBIX
MOJIOKEHU paboTHI aBTOpA.

— 3aKITIOYMTENBHBIM 3Tam  pabOThl C TEKCTOM COCTOMT B OCMBICICHHU paHee
OTMEYEHHBIX MECT M UX KPATKOH MOCIIe0BATEILHON 3aITUCH.

— Ilpyn KOHCIEKTHPOBAHUM HYKHO CTPEMUTHCS 6bIPA3UMbL MBICIL AGMIOPA CEOUMU
cnoeamu, 3To omMoraet 0oJiee rimy0OKOMY YCBOEHHIO TEKCTA.

— B pamkax paGoThl HaJ TEPBOMCTOYHHKOM BAKEH YMEIBIH omoop wumam.
Heo0xommMo yauThIBaTh, HACKOJIBKO SIPKO, OPHUTHHAIIBHO, CXKATO MU3JI0KEeHA MBICHb. L[uTnpoBaTh
HEOO0XOIMMO T€ CY)KJCHHS, Ha KOTOPBIE BITOCIIEJICTBUU BO3MOXHA CCHUIKAa KaK Ha aBTOPUTETHOE
W3JI0KEHHE MHEHHS, BBIBOJIA TI0 TOMY FJTH HHOMY BOIIPOCY.

KoHncnektupoBats 11eecoo0pa3Ho He Ha OTACIBLHOM JIMCTE, a B 00IIeH TeTpaau Ha OTHOM
crpanune jucta. OOOpPOTHAs CTOpPOHA JIMCTa MOXKET OBITh WCIIOJIb30BaHA YISt JIOTIOJTHEHUH,
HEOOXOMMOCTh KOTOPBIX BBICHHTCS B JalibHeWIeM. [Ipy KOHCHEKTHPOBAHWUHU JIATEPATYPHI
ClieyeT OCTaBUTh LIUPOKUE MOJIsL, YTOOBI 3amucaTh Ha HUX IJIaH KoHcrnekTa. [lons MoryTt ObITh
MCIOJIb30BaHbI TAKKE NIl 3aIIMCH CBOMX 3aMEUaHMid, TOMOJHEHH, BopocoB. [Ipu BeIcTyIIeHUN
Ha CEMUHAape CTYIEHT MOXET T[0Jb30BaThCsl CBOMM KOHCIEKTOM JUIsl LUTHPOBAHUS
MEPBOMCTOYHMKA. BCe ydacTHHKM 3aHATUS BHUMATEJIBHO CIIYIIAIOT BHICTYIJICHHS TOBApHILEH MO
IpyIIe, OTMEYaloT CIOpPHbIE WM OIIMOOYHBIE TIOJOXKEHUS B HHUX, BHOCAT IOMPABKHU,
MIPEACTABIISIOT CBOM PEIICHUSI 1 000CHOBAaHUS 00CYKIaeMbIX TIPOOJIEM.

B koHIle ceMuHapa, KOra npenoiaBaTeNb 3aHsATHsI TTOJBOJAUT UTOTH, CTYAEHTHI C yI4ETOM
pEeKOMEHJALUN TpernojaBaress U BBICTYIUIEHUN COKYPCHUKOB, IOMOJHSIOT WM HCHPABISIOT
CBOU KOHCIIEKTBHI.

Pexomenganum 1Jisl HIOATOTOBKH K 3K3aMeHY
[Ipy mnoAroToBke K SK3aMEHY CTYIACHT BHHMATEIbHO IPOCMATPUBAET BOMPOCHI,
MpelycCMOTpeHHbIe pabodeil mporpamMmoil, W 3HAKOMHUTBCS C PEKOMEHJOBAHHOW OCHOBHOM
mutepatypoil. OCHOBOHM i1 coaud SK3aMeHa CTYACHTOM SIBIIIETCS H3YYEHHE KOHCIIEKTOB
JEKUUHA, TPOCTYIIAHHBIX B TEYEHHE ceMecTpa, HH(opMalus, IOJIyueHHass B pe3yibTare
CaMOCTOSITENILHOM pabOThI B TEYCHHE CEMECTPA.
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(BBIMOSTHEHUST pabOT) MO TEXHUUECKOMY OOCITYy)KHBAHUIO M PEMOHTY AaBTOTPAHCIOPTHBIX
cpenctsy, 11.04.2001r. Ne 290 // «Poccuiickas razeta», Ne 80-81, 25.04.2001.

45. IlocranoBnenune IlpaButensctBa P® «O rocynapcTBEHHOM perucrpanuu
OTZIENbHBIX BUJIOB IIPOAYKLINHU, IPEICTABISIIOIINX MOTEHIIMAIBHYIO ONACHOCTh JIs YEJIOBEKa, a
TaKK€ OTAEIbHBIX BHUAOB IPOLYKIMH, BIIEPBbIE BBO3UMBIX Ha TeppUTOpHI0 Poccuiickoi
Oeneparmy 04.04.2001r. Ne 262 (B pen. 01.02.2005) // «Poccuiickas razera», Ne 84,
28.04.2001.

46. Pacnopsokenne Anmunuctpauun PO «O0 ycTaHOBIEHHMH CpOKa HACTYIJICHUS
CE30HOB JUIsl UCYMCIICHNS TapaHTUIHHBIX CPOKOB CE30HHBIX TOBapoB», 14.02.2003 Ne 63 // «Harue
Bpemsi», Ne 122, 18.06.2003.

47. ITpukaz MAII P® «O HEKOTOpPBIX BOIpOCaX, CBSI3aHHBIX C IPUMEHEHUEM 3aKOHA
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P® «O 3amure mpaB notpedurenein», 20.05.1998 Ne 160 (B pen. 11.03.1999) // "Poccuiickas
rasera", Ne 5-6, 14.01.1999.

48. [Mucemo PocnorpebHamzopa «O HampaBieHWH MH()OPMAITMOHHOTO MaTepHasa Io
3amuTe npaB notpeduteneit», 11.03.2005 Ne 0100/1745-05-32 // mokyMeHT OMyOJIHMKOBaH He
ObLI

49. [Ipuka3 Pocnotpebnanzopa «O mopsiake OmyOJMKOBAaHUS U BCTYIUICHUS B CHITY
npuKa3oB (QenepasibHON CIykObl 1O Ham30py B cdepe 3ammThl MpaB NOTpeOHTENed u
OJaromoydnsi 4eloBeKa M MOCTAHOBJICHHH TJIaBHOTO TOCYIApPCTBEHHOTO CAaHUTAPHOTO Bpada
P®, npuszHansblx MunHHCTEpCTBOM IOCTHIIMM PP He HyXaarlonuMHCd B TOCYJapCTBEHHOMU
peructpauumn», 16.12.2005r. Ne 797

50. [Ipuka3 Pocnorpebnam3opa «OO0 yTBEpkKAEHUH MEPEUYHsS MODKHOCTHBIX JIHIL
PocrioTpebHam3opa W ero TeppUTOPHAIBHBIX OPTraHOB, YIOJHOMOYEHHBIX COCTaBIISThH
MIPOTOKOJIbI 00 aIMUHUCTPATUBHBIX ITpaBoHapymeHusx, 01.06.2005r. Ne 421 (B pen. 18.04.2006)
/| «bloJIIeTeHh HOPMATUBHBIX aKTOB (hefepabHBIX OPTaHOB HCIIOJHUTENBHON BiIacTny, Ne 26,
27.06.2005.

ol. [Iucemo  PocnoTtpebHamzopa, «O MpaBOBBIX OCHOBAaHUSAX 3alllUThl  IpaB
notpedureneit B cepe M0JIEBOro CTPOUTENbcTBA Kuibsi», 01.08.2005 Ne 0100/5932-03-32 //
JOKYMEHT OIyOJIMKOBaH He ObLI

52. [Tucemo PocnotpebHam3opa «O mpaBOBBIX OCHOBAHMSX BO3MEILEHHUS Bpena,
MPUYMHEHHOTO TOTPEOUTENSIM BCJIEACTBHE HEIOCTATKOB TOBapa, pabOThl WM  YCIYyTH»,
06.06.2005 Ne 0100/4265-05-32 // noKyMeHT OmyOIMKOBAaH HE ObLT

53. [Iucemo  PocmoTpebHamzopa «O  mpecedeHWHM  MpaBOHAPYIIEHMH NP
JMCTAHIIMOHHOM crocobe mpojaku ToBapa», 08.04.2005 Ne 0100/2569-05-32 // moxymeHT
OTNyOJIMKOBAH HE OBLI

54, [Tucemo PocnoTpednanzopa «O npumeHennn Kogekca Poccuiickoit denepanun
00 aJIMHHHCTPATUBHBIX TpaBoHapymeHusx», 22.09.2005r. Ne 0100/7716-05-32 // moxymeHT
OTNyOJIMKOBAH HE OBLI

55. I[Tucemo  Pocmotpebnamzopa «O  pa3bsCHEHWHW  OTACIBHBIX  TOJOKCHHM
JIEWCTBYIOMIETO  3aKOHOAaTenbcTBay, 07.03.2006r. Ne 0100/2473-06-32 // moKyMmeHT
OTNyOJIMKOBAH HE OBLI

56. [Tucemo PocniorpebHamzopa «O noBbieHHH 3GGHEKTUBHOCTH PaOOTHI, CBA3aHHOM
c oOecredeHHeM 3alIUThl NpaB MOTpeOuTenel B cdepe KUIMIIHOTO CTPOUTEIBCTBA U IIPH
[PEIOCTABICHUH KHIUIIHO-KOMMYHAIBHBIX yciuyr», 08.02.2006r. Ne 0100/1260-06-32 //
JOKYMEHT OITyOJINKOBAH HE ObLI

57. I[Iucemo PocmotpebHam3opa «0OO0 STUKETUPOBAHUHM THUIIEBBIX IMPOAYKTOB,
conepxkamux MOy, 24.01.2006r. Ne 0100/446-06-32 // nokyMeHT OIyOJIUKOBaH HE ObLI
58. [Mucemo PocnotpebHamzopa «O mpoBepke coOMIOeHUs MpaBa noTpeduTeneii Ha

CBOEBPEMEHHOE I0JlydeHHe HH(popManuu o0 HCIONb30BaHUM (OHOrpaMM IpH OKa3aHUU
pa3BlIEKaTENbHBIX YCIYT HCIOJHUTEISIMU MY3BIKAIbHBIX INpousBencHU», 21.06.2005r. Ne
0100/4690-05-32 // mOKYMEHT OIyOJIMKOBaH HE ObLT

59. ITucemo Pocnorpednanzopa «O Haazope 3a peanuzaiueidl TabauHbIX U3JEJIUN»,
03.06.2005r. Ne 0100/4244-05-32 // nokyMeHT OIyOJIMKOBaH HE ObLI

60. IMucemo  Pocmotpebnamsopa  «O  MOJHOMOYMSAX  OpPraHoB  MECTHOTO
camoympasieHus», 29.01.2005r. Ne 0100/4939-05-32 // noKyMeHT OnyOJIMKOBaH He ObLI

61. IMucemo Munpuna PO «OO0 ydere mpu HanorooONOKEHUH MPUOBLIN CKHUIOK,
NpPEeTyCMOTPEHHBIX 3a BBIIOJHEHUE YCIOBHil goroBopa», 02.05.2006 Ne 03-03-04/1/411 /I
"JlokymeHThl 1 komMeHTapuu'", Ne 13, 03.07.2006.

62. [Tpukaz MIIC P® «O0 yTBep»aeHUH MpaBHI NEPeBO30K MacCcakKUpoB, Oaraxa u
rpy3obaraxxa Ha (eaepalbHOM >KEJIe3HOJIOPOXKHOM TpaHcropTe», 26.07.2002 Ne 30 (¢ m3Mm.
19.05.2003), 3aper. B Muntocte PO 08.08.2002 Ne 3675 // «Poccuiickast razera», Ne 154-155,
20.08.2002.

63. IMucemo Pockomtopra «O mnpuMepHbIX HpaBuWiIax pabOThl MPEANpUATUS
PO3HUYHON TOPTrOBIM M OCHOBHBIX TPEOOBaHUSIX K paboTe MEIKOPO3HMYHOW TOPTOBOU CETHY,
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17.03.1994 Ne 1-314/32-9 // noxymeHT onyOJuKOBaH HE ObLI

64. Omnpenenenne KC P® «O06 oTka3e B MPUHATHM K PACCMOTPEHHUIO JKaI0ObI
rpaxaaHku MapteiHoBoM E.3. Ha HapylleHHe ee KOHCTUTYLHOHHBIX npaB 1. 2 ¢T. 779 U . 2
ct. 782 'K PD», 06.06.2002 Ne 115-O // «Bectauk Koncturynmonnoro Cyna POy, Ne 1, 2003.

65. [TocranoBnenue Ilnenyma BepxoBuoro cyga P® ot 29.09.1994r. (pen.
10.10.2001r.) «O mpakTUKe pPacCMOTPEHHS CydamMH el O 3alluTe MpaB MoTpedurenci» //
"Poccuiickas rasera” Ne 230, 26.11.1994.

66. O0630p 3aKOHOAATENBCTBA U Cy1eOHON MpakTUKU BepxoBHoro cyna P® 3a nepssiit
kBaptan 2006r. (yrB. mocranoBienueMm lIpesuauyma BC P® ot 7 u 14 wurons 2006r.) // He
OTyOJIMKOBaH

67. 00630p cynebHoi mpakTrku BepxoBHoro cyma P® 3a tperwmii kBaptan 2005r. (yTB.
Ha 3acenanuu llpesunuyma BC P® ot 23.11.2005r1.) // «bronnerens BepxosHoro Cyna P®y,
Mmapt 2006r., Ne 3.

68. 0O0630p cynebHol npakTuku BepxoBHoro cyma P® 3a nepssriii kBaptan 2005r. (mo
rpaxxaaHckuM aenam) (yrB. noctaHosieHuem llpesunguyma BC PO ot 4, 11, 18 masa 2005r.) //
«bromnerens Bepxosuoro Cyma P®y, oktsadps 2005r., Ne 10.

69. 0O0630p cynebHol npakTuku BepxoBHoro cyna P® 3a nepssriii kBaptan 2004r. (mo
rpaxaaHckuM genam) (yrB. noctaHoBieHueM Ilpesunnyma BC P® ot 23, 30 urons 2004r.) //
«bronnerens BepxosHoro Cyna PDy, HosiOpp 2004r., Ne 11.

70. [Toctanosnenue [Inenyma BC P® Ne 6, [lnenyma BAC P® Ne 8 «O HEKOTOPBIX
BOIpOCaX, CBSI3aHHBIX ¢ NpuMmeHeHueM yactu nepod ['K P®, 01.07.1996 // «Poccuiickas
rasera», Ne 152, 13.08.1996.

71. «O06001IeHNe TTPaKTUKH paccMOTpeHus cyaamu Poccuiickoit denepanuu nen mo
CriopaM MEeX]ly rpakJJaHaMHi M OpraHu3alysIMHU, IPUBJIEKAIOIIUMHE JIEHEKHbIE CPEJICTBA IpaXkaaH
JUI CTPOUTENBbCTBA MHOTOKBAPTHPHBIX JKWJIBIX J0oMOB» (yrB. CyneOHO#l KoJuierueil 1o
rpaxnanckum aenam BC P®) // «bromnerens BepxosHoro Cyna PDy, Ne 2, 2003.

72. Nuadopmanmonnoe mucemo IIpesmmmyma BAC PO «OG630p mnpakTUKu
paspelleHns CIopoB, CBSI3aHHBIX C 3aKJIIOUYEHUEM, U3MEHEHHEM U PAaCTOPKEHUEM JIOTOBOPOBY,
05.05.1997 Ne 14 // «Bectuuk BAC P®y», Ne 7, 1997. —cm. 1. 2

73. Pemenne BC P® «O06 ocraBieHun 6e3 ylI0BICTBOPEHUS 3asBJICHHUS O TTPU3HAHUN
HEJCUCTBYIONIMMH HEKOTOPBIX MOJIOKEHUN pa3bsicHeHUN «O HEKOTOPBIX BOMPOCAX, CBA3AHHBIX
¢ npuMmenennem 3akoHa P® «O 3amure mnpaB mNOTpeOUTENCH», KacaloUUXcs I0TOBOpa
ctpaxoBanus', 28.04.2004 Ne I'KI1104-418 // He onmybiukoBaHO

74, Pemenne BC P® «O mpusHaHuu HEACHCTBYIOIIMM ab3ana 8 myHKTa 8 mpaBuMil
MEPEeBO30K IMAacCaXUpOB, Oaraxka U rpy3odaraxka Ha QeaepalibHOM KeIe3HOJIOPOKHOM
TpaHcmopTe, yTBepkIeHHBIX mpukazomM MIIC P® ot 26.07.2002 Ne 30», 19.05.2003 Ne
I'KI1N2003-353 // «bronnerens Bepxouoro Cyna P®», Ne 1, 2004 (u3BneueHue).

75. Pemenune BC P® «O6 octaBienun 06e3 yIOBIETBOPEHHS >KaloObl O MPU3HAHUH
HE3aKOHHBIMHU TPAaBUJI TEPEBO3KH IMACCAKHUPOB, Oara’ka W TPY30B HAa BO3IYIIHBIX JIMHUIX
CCCPy», 29.04.1998 Ne I'KI1M98-110 // He ony6iinkoBaHO

76. Pemenne BC PO «O06 ocraBienun 6e3 yIOBIETBOPEHUS 3asBICHUS O IPU3HAHUN
HeznelcTByromMM ab3ana 1 maparpaga 23 «[IpaBun mepeBo30K MaccaXxupoB U Oaraxa
aBTOMOOMIBbHBIM TpaHcnioptoM B PCOCP", yrBepkaeHHbIX npukazoM Munasrorpanca PCOCP
oT 24.12.1987 Ne 176», 18.01.2005 Ne I'KI1M04-1577 // ne ony0nukoBaHO

77. Pemenne BC PO «O6 ocraBneHun 0e3 ylOBIETBOPEHUs kajloObl O MPU3HAHUU
HE3aKOHHBIMHM OTAEIbHBIX MosokeHuil «[IpaBun oxa3zaHus yciayr TeneOHHON CBA3N»,
yrBepxaeHHbIX [locranoBnenuem IIpaButensctBa PD ot 26.09.1997 Ne 1235», 19.12.2002 Ne
I'KI1M02-1342 // ne omy0nuKoBaHO

78. Pemenne BC P® «O npusHaHWU HE3aKOHHBIM U HE TOAJIEKAIIUM MPUMEHEHUIO
a63. 2 m. 4 IloctanoBnenuss [OCKOMBY3A P® ot 30.11.1994 Ne 6x», 30.01.2002 Ne T'KITHN02-
18 // He onyOnukoBaHoO.

7.4. NuTEepHeT-pecypchl, CIPABOYHbIE CHCTEMBI.
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1. OdunmanbHBIE  MHTEpPHET-TIOPTANT MpaBoBOM uHGOpManuu - [DIEKTPOHHBIN
pecypc]. — Pexxum nocryma: http://www.pravo.gov.ru

2. Odummansueiii caiit ['ocynapctBennoit Aymbr P® - [DnextponHsIii pecypc]. —
Pexum noctyna: duma.gov.ru

3. Odwunmaneaeiii caiit IlpaBurenscTBa Bomnrorpaackoit oGmactu -[ DJIEKTpOHHBIN
pecypc]. — Pexxum nocryma: volganet.ru

4. Odummansueiii caiit IlpaButensctBa PO -[OnekrponHbii pecypc]. — Pexum
JOCTyIA: MPaBUTEILCTBO.PY

o. Odummansueiit caiit Coera denepanmu - [DnekTpoHHBIH pecypc]. — Pexum
nocryma: council.gov.ru

6. Odunmanbueiii caiit ®enepanbHO CiTykObl IO Ham30py B cdepe 3aluThl MpaB
norpeburened M Omaromoyiyuus uejgoBeKa [DneKTpoHHBIM pecypc]. — Pexum moctyna:
http://rospotrebnadzor.ru/

1. CnpaBounas mpaBoBas cucrema «['apant» -[OnexkTponnbiii pecypc]. — Pexum
noctyna: http://www.garant.ru.

8. CnpaBounas npaBoBas cuctema «Koucynbrantllntoc» -[DnekTpoHHBIN pecypc]. —

Pexum noctyna: http://www.consultant.ru.

7.5. UHble HCTOYHUKHU

1. 3akon CCCP «O 3amuTe npas norpedutenein», 22.05.1991r. // «Benomoctu CHJI
u BC CCCPy», 1991, N 24, ct. 689. — yrpaTun cuiny

2. Anppee B.K. AxryanbHble mpo06ieMbl TpaXkI1aHCKOTO U TMPEIIPUHUMATEIHCKOTO
npaBa Poccum [Dnektponusbiii pecype|: kypc neknuii / B.K. AngpeeB. - M.: Poccuiickuii
rOCYIapCTBEHHBIM YHHBEpCUTET mpaBocymus, 2012. - 276 c. - Pexum noctyna: OBC "
IPRbooks™ http://www.iprbookshop.ru/14481.html.

3. bornanos E.B [m np.] AkxktyanpHBIE TPOOJEMBI T'PAKIAHCKOTO IpaBa
[OnexTpoHHBIN pecypc|: ydeOHOe TmocoOWe s CTYACHTOB BY30B, OOYyYalOMUXCS TI0
cnenuanbHocTH «HOpucnpynennus» / E.B. bormanos [u ap.].— M. : U3natensctBo FOHUTU-
JAHA, 2015. — 543 c. Pexum pgocryma: .— Pexum pocryma: DBC «IPRbooks»
http://www.iprbookshop.ru/52052.html.

4, l'adapora I'.P. 3ammuTa npaB notpeduteneii: YueObnoe nocodue- 3-¢ U3a., cTep. —
M.: FOctumuadopm, 2010.

5. 3amura npaB mnotpebutenedt ¢uHaHcoBeix yciayr / M.J. Edpemona, B.C.
[Terpumies, C.A. Pymsaies u np.; ot. pen. FO.b. ®orenscon. M.: Hopma, Uudpa-M, 2010. 368
c.

6. CemenuxuH, B. B. 3ammra npaB notpedurencii / B. B. Cemennxun. — 4-e u3f.,
nepepad. u gon. — Mocksa : I'poccMenna, 2019. — 199 ¢. — ISBN 978-5-4230-0634-1. —
Texcr : oanektponneld // Jlamb : d21mekTpoHHO-OMOnMoTeuHas cuctema. — URL:

https://e.lanbook.com/book/143545

8. MartepuajbHo-TexHH4YecKasi 0a3a, HHPOPMAMOHHbIE TEXHOJIOTHH, IPOrPaMMHOE
obecreyenne U MHGpOPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

MartepuanbHO-TeXHHUUYECKOE 00ecTieueHNe TUCIUIUIMHBI BKIIOYaeT B ceOsl:

- JIEKIIHOHHBIE ayAUTOPHH, 000PYIOBAHHBIE BUICOMPOCKIIMOHHBIM 00OPYJOBaHUEM IS
MIpe3eHTAIlH, CPeICTBAaMU 3BYKOBOCIIPOU3BEICHUS, SKPAHOM;

- TIOMEIIEHUS IS POBEACHUS CEMHUHAPCKUX M MPAKTHUECKUX 3aHITHI, 000PYIOBaHHbBIE
yueOHOI MeOenblo.

JlucuumimHa TOJAepKaHa COOTBETCTBYIOIIMMH JTUIEH3UOHHBIMU  TIPOTPAMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[IporpamMmHbIe cpeacTBa obecriedeHns yaeOHOTO MpoIiecca BKIIIOYAIOT:

- mporpaMMbl ipe3eHTaoHHo i rpaduku (MS PowerPoint — a1 moaroroBku ciaidioB u
MIpe3eHTAIHH );
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- rekctoBbie penaktopsl (MS WORD), MS ECXEL — njist Tabnui, uarpamm.

By3 oGecrieunBaeT Kaxaoro o0y4aromerocs pabouuM MeCTOM B KOMITBIOTEPHOM Kilacce
B COOTBETCTBUU C 00BEMOM M3Y4aeMbIX TUCIMILINH, 00ECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.

[Tomemenus Ui CaMOCTOSITENIBHOW PAa0OThI OOYYArOMMXCs BKIIOYAIOT CIETYIOUIYIO
OCHAIIEHHOCTh:  CTOJIBI ~ AyAMTOPHBIC, CTYJbsl, JOCKH ayJUTOPHbIC, KOMIIBIOTEPH C
MOJIKJTIOYEHUEM K JIOKAJIbHON CETH MHCTUTYTA (BKJIIOYasi IPaBOBBIE CHCTEMBI) 1 VIHTEpHET.

Hns  w3ydeHust  y4eOHOW  JUCHMIUIMHBI — HCIOJB3YIOTCS — aBTOMAaTH3MPOBAHHAS
OoubmmoreyHass WHPOPMALMOHHAS CHCTEMa M DJIEKTPOHHBIE OHOIMOTEYHBIE CHCTEMBI:
«YHuBepcurerckas ~ O6ubnmoreka  ONLINE»,  «OnexkrpoHHo-OuOnuoTedHas  cucreMa
m3natenserBa  JIAHDb», «OnekrpoHHO-OmbOnuoreyHass cuctema wusgarensctBa «HOpaifty,
«OnekTpoHHO-OnbOmoreyHass cucrema I[PRbooksy, «Hayunas »snekrpoHHas OuOIMoTEeKa
eLIBRARY» u np.
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1. Bompocs k 3aueTty

1. OxapakTepu3yidTe CHCTEMY TOCYIapCTBEHHBIX OpraHoB TII0 3allUTe IIpaB
notpeduTteneit B Poccuiickoit @eneparui.

2. PackpoiiTe poyib OpraHoB MECTHOTO CaMOYIpPAaBICHHS IO 3allUTe IpaB
noTpeduTenei.

3. Oxapakrepu3yiTe (QyHKIUH, TOJHOMOYHS U OPraHU3AIUIO pabOTHl CTPYKTYp IO
3anIuTe MpaB NOTpeOUTENel OPraHOB MECTHOTO CAMOYIIPABIICHHUS.

4, PackpoiiTe cucrema 0OIIeCTBEHHOM 3aIUTHI PaB OTPEOUTEICH.

o. PackpoiiTe mopsaok co3gaHusi OOIMIECTBEHHBIX OpPTaHU3alUi MOTpeduTeNnel, nux
(GYHKIUY ¥ TOJTHOMOYHSI.

6. PackpoiiTe posib TOProBO-NPOMBINUICHHOW NalaThl B OONACTH 3allUTHl TIpaB
noTpeduTenen.

7. Oxapakrepu3yiiTe Ha3HAYEHHUE HKCIEPTHHIX Ja00PAaTOPHil, UX B3aUMOJICHCTBHE C
JIPYrUMH OpraHaMU TI0 3alIUTe MPaB MOTPEOUTEINEH.

8. PackpoiiTe nopsiiok oOpamieHns B SKCIIEPTHBIE M HCIBITATENIbHBIE JTa0opaTopuu
IUTSL FOPUIMYECKUX JIUIT U TPAXKIAH TI0 BOTIPOCAM 3aIUTHI HX TPaB.

9. [Ipoananuzupyiite chepy npumeneHus 3akoHa «O 3amure npaB MOTPeOUTENEH.
Packpoiite moustre moTpeOUTENS TOBApOB, paboT, YCIYT.

10. Packpoiite nonarue npaBa noTpeOutens Ha Oe3omacHocTh. OxapakTepU3yWTe
TpeboBaHUs K 0€30MMaCHOCTH TOBAPOB, YCTAHOBJICHHBIC 3aKOHOM.

11. OxapakrepusyidiTe mpaBo noTpedbutenss Ha uHpopMmanuio. Packpoiire
0COOEHHOCTH OTBETCTBEHHOCTH 33 HEHAIJIEXKAIYIO MHPOPMAIIHIO.

12. OxapakTepu3yiTe OCHOBAHMUS MMYIIECTBEHHOW OTBETCTBEHHOCTH W3TOTOBUTEIIS
(MCnoJIHUTEIISA, TIPOJIABIIA) TIepe MOTPeOUuTeIeM.

13. OxapakTepu3ylTe UMYIIECTBEHHYIO OTBETCTBEHHOCTH IMPOJIaBIa (M3rOTOBHUTEIIN)
3a HapYIICHHE CPOKOB YIOBJIETBOPEHUS TPEOOBAHHUI OTPEOUTEIS.

14, Oxapakrepu3yiite ~ wH(MOpMaIMIO O ToBapax (paboTax, yciyrax), KOTOpPBIE
IIPEJOCTABISIIOTCA NOTPEOUTEITIO.

15. PackpoiiTe 0COOEHHOCTH yCTaHOBJIEHHSI TI'apaHTUIHOIO CpPOKa HAa TEXHUUYECKH
CJIO’KHBIE U3/IEIHSI.

16. PackpoiiTe 0coOeHHOCTH OIpelesneHusl pa3Mepa BO3MELIAEMOT0 NOTPEOUTENIO
MOPAJIbHOTO BpeJa.

17. OxapakrepusyiiTe oprasbl, pa3zpaOaTbIBaIOIIME M YTBEpXKIAIOIIME IpaBUIia
OTJEJIbHBIX BUJIOB OOCITY)KHBAaHUS UIIU NIPOJIA’KU TOBAPOB.

18. Peanuzanus mnpaB noTpebutesneil Ha MpocBelIeHHWE B OONACTH 3alUThI IPaB
MMOTPEOUTEIICH.

19. PackpoiiTe noHsTHe ¥ BUbl HEAOCTATKOB TOBAPOB.

20. Omnpenenure npaBa NOTpeOUTENS, KOTOPBIM MPOJAH TOBAP C HEAOCTATKAMMU.

21. Omnpenenure npouenypy NpeabsBICHUs MPETEH3UH NOTpeOUTENeM PU IpoaaxKe
TOBapa C HEJAOCTaTKaMHU.

22. Oxapakrepu3yiiTe 3aMeHy TOBapa C HEJOCTaTKaMH B IEpPHOJ] TapaHTHUHHOTO
CpoKa.

23. PackpoiiTe Ccpoku mnpeabsBIeHHUA MOTpeduTeNeM TpeOOBaHUS TO IMOBOIY
HE/I0CTaTKOB TOBapa.

24, PackpoiiTe OcHOBaHUS NpeIbABICHUS MOTpEOUTENEM IPETEH3UH MO KauecTBY
TOBApOB IOCJIE UCTEUEHUS TapaHTHUIHOTO CPOKa.

25. PackpoiiTe cpoku 3aMeHEeHbI TOBapa C HEAOCTATKAMHU.

26. Oxapakrepu3yiTe MpaBo NOTPeOUTENS Ha 3aMEHY KaueCTBEHHOTO TOBapa.

27. PackpoiiTe o0s3aTenbHble TpeOOBaHUS HpU IMpojaaxe Xxyuebda M X1e000yIOoUHBIX
U3, HallpaBJIeHHbIE HA 3allUTY IIpaB MOTpeOUTeNEeH.

28. PackpoiiTe oOsi3aTenbHble TpeOOBaHMS NpPU MPOJAKE MOJOYHBIX M MSICHBIX

U3JeNTUH OTPEOUTEISIM.
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29. Oxapakrepu3yiTe 3alIUTy IpaB NOTpeOuTeNel Npu KOMUCCUOHHOM TOProBiIe.

30. Oxapakrepu3yiiTe TpeOOBaHHs MO 3alIUTE MpPaB MOTPEOUTENICH TpPU TMPOIaKe
FOBEJIMPHBIX U3JIETUI.

31. Oxapakrepu3yiiTe TpeOOBaHHs MO 3alIUTE MpPaB MOTPEOUTENICH TpU MPOIakKe
aBTOMOTOTPAHCIIOPTHBIX CPEJCTB.

32. [lepeuncnure m packpoiTe mpaBa TOTpeOHTENCH INPH TOKYNKE HMIIOPTHBIX
TOBApOB JUTUTEIBHOTO MOJIb30BAHMUS.

33. OxapakTepu3yiTe IpoJaKy TOBAPOB I10 3aKa3aM IMOKYIIATEIICH.

34. PackpoiiTe 0COOEHHOCTH OTBETCTBEHHOCTH M3TOTOBHUTENS 32 HApyIICHHE CPOKOB
BBITIOJTHEHUS paOOT U OKa3aHUS YCITYT.

35. [Ipoananuzupyiite aeWcTBUsS NOTpeOUTENS NMPU OOHAPY)KEHUM HENOCTaTKOB B
BBITIOJTHEHHOM padoTe.

36. OxapakTepu3yiiTe 0COOCHHOCTH BBIMOJHEHHUs padOT U3 MaTEPHAJIOB 3aKa3dMKa
(motpeOuTens).

37. OxapakrepusyiiTe 0COOEHHOCTH (PMPMEHHOTO 0OCTYKHUBaHUS ObITOBBIX MAallUH U
pruOOpPOB.

38. [lepeuncnure w packpoWTe MpaBa MOTPEOUTENS TPU TOJH30BAHUH YCIyTaMHu
MPeaNpUITHI OBITOBOTO 0OCTYKUBAHUS HACEIECHHUS.

39. PackpoiiTe mpaBuia OBITOBOTO OOCITY)KUBaHHS MOTPeOUTENEH Ha TPEIIPUATHIX
0OLIECTBEHHOTO TUTAHHUS.

40. Packpoiite npaBa notpeduTesei npu noaydeHud KOMMYHaIbHBIX YCIIYT.

4]. Packpoiite mpaBa abOHEHTOB rOPOJCKOMN TeIe(POHHON CTAHIIUH.

42. OxapakTepu3yiiTe 0COOEHHOCTH 3aIIUTHI IPaB TYPUCTOB.

43. Packpoiite mpaBa nmotpeduresneii, IpoKUBAOIINX B TOCTHHHIIAX.

44, Oxapakrepu3yiiTe  MpelyCMOTpPEHHbIE  3aKOHOJATENLCTBOM  IIpaBa IS
aBUAINacCaKupoB.

45. Oxapaktepu3yiTe JOEUCTBUE HOPM 3aKOHOJATEIbCTBA O 3alllUTe IpaB
noTpeduresnei mpu okazaHuu (PUHAHCOBBIX YCIIYT.

46. Packpoiite MephbI o 3amuTte moTpeOuTesst OT HeTOOPOCOBECTHOM PEKIIaMBI.

47. Packpoiite mpaBa nmotpeduresns Ha CyeOHYIO 3aIlINTY.

48. OxapakTepu3yiTe TOpsAI0K NPEAbSIBICHUS UCKOB B 3aLIUTY MpPaB MOTpeOUTENEH.

49. OxapakTepu3yiTe MEXaHU3M CyIeOHOM 3alUThI MPaB MOTPEOUTEIECH.

50. Packpoiite nopsnok opopmiieHus: HCKOBOTO 3asIBJICHUS B CY/I.

2. TectoBble MaTepHAJIbI
1. lTorpebuTean - 3T0:

a) UCKIIFOUUTENILHO TPaKIaHHH;

0) rpakJIaHWH, MHOCTPAHHBIN I'PAKIaHUH (TIOIIaHHBIN), a TAKXKE JTUIO 0e3 rpakJIaHCTBa;

B) TPaXIaHWH, B TOM YHCJIEC OCYIISCTBISIONIMNA TPEANPUHUMATEIBCKYIO NESITEIbHOCTh
06e3 00pazoBaHUs HOPUIMYECKOTO JIMIA, HAMEPEBAWIIUNCA WM  NPHOOpPETAOUIUi,
3aKa3bIBAIOIINI TOBAaphI (PabOThI, YCIYTH) UCKIIOYUTEIHHO AJIS TMYHBIX, CEMEHHBIX, JOMAIITHUX

HYX]I.
2. U3roroBuTebL - 3TO:
a) OpraHu3aius UCKIIYUTETFHO KOMMEPUECKOH OpraHU3aIlHOHHO -TIPaBOBOM (hOpPMBIL;
0) opraHu3aius UCKIIUNTEIHPHO HEKOMMEPUECKON OpraHu3allMOHHO -IPAaBOBOM (HOPMBI;

B) OpraHu3aius Jr00i opraHu3alMOHHO-TIPaBOBOM (HOpPMBI;
I') TAKOTO MIOHATHS B 3aKOHE HE UMEETCH.
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3. C AOCTHZKCHUEM KaKoro Bo3pacra B COOTBETCTBUU C I[eﬁCTByIOHIHM
3aKOHOAATEC/ILCTBOM JIMIO MOYKET MMPU3HABATLCH HOTpeﬁﬂTe.ﬂeM?

a) C MOMEHTA JIOCTHKEHUS 6-TU JIETHETO BO3PACTa;
0) ¢ MOMEHTa JOCTI)KCHHUs 14-TH JIETHETO BO3paCTa;
B) C MOMEHTA JIOCTHKEHHUS 16-TH JIeTHEro Bo3pacra;
I') C MOMEHTA JOCTH>KCHHS COBEPILICHHOJICTHS;

1) C MOMEHTA PO>KJICHHUSL.

4. C KkaKoro MOMEHTa B COOTBETCTBUHM C /e CTBYIOIIMM 3aKOHOAATEJIbLCTBOM JIMIO
npu3HaeTcs norpeduresem?

a) ¢ MOMEHTA 3aKJIIOYCHHUs JOTOBOPA;

0) ¢ MOMEHTA 3aKJII0YEHUS JOTOBOpA B HaJIexkalen Gopme;

B) HCIMOCPCACTBCHHO NIEPEA BXOAOM B Marasmi ¢ HAMCPCHHUEM 3aKIIIOUUThL JOTOBOP;
T') C MOMEHTA 3aBJaJCHUS TOBAPOM, PE3yIbTATOM PaOOTHI.

5. AkTbl ¢enepaabHOro OpraHa HCHOJHMTENbHOM BJIACTH, OCYLIECTBJISIIOLICTO
KOHTPOJIbHO-HA30pPHbIe QYHKIUM 32 COOJII0eHNEeM 3aKOHOAATEJbCTBA B cepe 3alUThI
npaB norpeodurTeJiei:

a) HOCSIT HOPMAaTUBHO-IIPABOBOM XapakKTep;

0) HEe HOCAT HOPMaTHUBHO-TIPABOBOW XapakTep;

B) MOT'YT OBITh KaK HOPMATUBHBIMH, TaK 1 HEHOPMaTHUBHBIMU;

') SBISIOTCS HOPMATHBHBIMHU IO BOIIPOCAM MPSIMO yKa3aHHBIM B 3akoHe PD O 3amure
MpaB MoTpeOuTenein.

6. Pe:xxum padoThl mpoaaBua (MCMOJHUTES), He SIBJISIOIEr0CH roCyIapCcTBEHHOM,
MYHMUIHUNAJILHON OpraHu3amme:

a) B IIOOOM ciy4yae yCTaHaBJIMBaeTcs (efepaibHbIM OpraHOM HCIIOJIHUTEIBHOM BIIACTH;

0) MOJAJIKUT COTIIACOBAHUIO B OpraHax MECTHOTO CaMOYIPaBIICHUS;

B) YCTaHaBJIMBACTCS CaMOCTOSTEIbHO M MPH HEOOXOTUMOCTU MOJUICKUT €KETHEBHOU
KOPPEKTUPOBKE;

I') yCTAaHABJIMBAETCS CaMOCTOSATENBbHO, U TMOCIE JOBEACHHUS 0 CBEIEHUs MoTpeOuTenen
SIBJIIETCS 003aTENbHBIM ISl HCTIOJHEHUS.

7. Kakme u3 mnNepevyHCJeHHBIX HeIOCTATKOB He OTHOCATCA K TOHATHIO
«CYIIEeCTBEHHBIN HEI0CTATOK»?

a) HeJIOCTAaTOK BBISBIISICTCS HEOTHOKPATHO, MPOSIBIISICTCS. BHOBB IIOCIIE €r0 YCTPAHECHUS;

0) HEeyCTpaHUMBII HEOCTATOK;

B) HEJOCTATOK, KOTOPbIM HENnb3sd YCTpaHUTh O€3 Hecopa3MEpHBIX JEHEXKHbIX U
BPEMEHHBIX 3aTparT;

I') BCE YKa3aHHbIE HEJIOCTATKH SIBJISIOTCS CYILIECTBEHHBIMH.

8. B TeyeHne KaKkoro BpeMeHU NMPOU3BOAMTENb (MCIOJHUTEIb) 00513aH 00eceYnTh
0e3omacHOCTh TOBapa (padoThl), MPeJHAZBHAYEHHOI0 Il UINTEJIbHOI0 HCIOJb30BAHUS,
€CJIM UM He YCTAHOBJIEH CPOK CJIY:KObI?

a) B pa3yMHBIH CPOK, HO B MIpe/ieax JABYX JIET;
0) B TCUCHHE 5 JIeT;
B) B TeueHue 10 ner;
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T') €CTIM CPOK CITY)KOBI HE YCTAaHOBJICH - TOBAP 3alpelieH K MPoJgaKe;
1) €CIIM CPOK CITY’KOBbI HE YCTaHOBJICH — MPOU3BOIUTENb (MCIIOJHHUTENH) HE OTBEYACT 3a
0€30MacHOCTb.

9. Ilpu OTCYTCTBUM TAaPAHTUITHOTO CPOKA HA BBHINOJHEHHYI0 PadoTy (0OKA3aHHYIO
ycJayry) TpeGoBaHusl B OTHOIIEHMH HEJOCTATKOB B CTPOEHUM (HEIBHKHMOM HMMYIIECTBE)
MOT'YT OBITH 3asIBJIEHBI?

a) B pa3yMHbIH CPOK;
0) B pa3yMHBI{ CPOK B TIpesieiax 2 JeT;
B) B pa3yMHBII CpOK B Ipejiesiax S JeT;
') B pa3yMHbIH CPOK B Ipenenax 7 Jer;
1) B ripezenax 7 Jer.

10. Bpen KU3HHU, 310POBLI0 U HUMYIIIECTBY l'lOTpeﬁl’lTeJ'lﬂ NOAJIECKHUT BO3MCIICHMUIO,
€CJIM IIPUYHUHEH B TECYCHUC:

a) CpoKa roJIHOCTH;

0) neicTBUS NOTIOJHUTEIBLHON rapaHTUy;
B) CpPOKa CITYKOBI;

') FapaHTUHHOTO CPOKa.

1) CpOKa TOTHOCTH UJIH CPOKA CITY>KOBI

11.Kakoe cooTHomeHne yOBITKOB U HEYCTOMKM mNpeaycMarpuBaercs 3akoHom P®
«0O 3amuTe nmpaB norpeduTeIe»?

a) 3a4eTHasl HEYCTOMKa;

0) ampTepHATUBHAS HEYCTOMKA;
B) mTpadHas HEyCTOMKa,

T') UCKJIFOUUTEIbHASL.

12. B cayuyae HeyaoBJeTBOpeHHMsI TpPeOOBaHMH MOTpeOMTENsI B 100POBOJHLHOM
Nnopsijike, NPH Y/A0BJIETBOPEHUH CY/IOM 3asiBJIEHHbIX HCKOBBIX TPeOOBaHUIi, Cy/:

a) B3bICKMBAET C KOHTpareHTa mrpad B pazmepe 50% OT 1IEeHbI HCKa;

0) BIpaBe B3bICKaTh C KOHTpareHTa mrpad B pazmepe 50% OT LieHbI UCKa;

B) B3BICKMBaeT C KoHTpareHTa mTpad B pasmepe 50% OT cyMMbl, HNPUCYKICHHOU B
MOJIb3Yy NOTPEOUTES;

T') BIIpaBe B3bICKATh C KOHTpareHTa mrpad B pazmepe 50% OT CyMMBbI, IPUCYKICHHON B
MOJIb3Yy NOTPEOUTES;

n) 50% oT cyMMBbI, HPUCYKICHHOW B MOJIb3Y MOTPEOUTENSI B3BICKHUBACTCS TOJIBKO B
M0JIb3Yy OOIIECTBEHHON OpraHu3aluy, OOpaTUBIIEICS B 3aIIUTY MPaB MOTPEOUTETIS.

13. YpoBierBopeHue TpeGoBaHMii moTpeduTeJsi 0 0e3BO3Me3IHOM YCTPaHEHHHU
HEIO0CTAaTKOB:

a) He 0CBOOOKIAET OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKH 3a HAPYILIEHUE CPOKOB;

0) 0CBOOOKJaeT OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HapyIIEHHUE CPOKOB;

B) HE OCBOOOXKJAeT OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKHU 3a HAPYIICHHE CPOKOB, HO
SIBJISIETCSI OCHOBAHUEM JJIsl CHIDKCHUS pa3Mepa OTBETCTBEHHOCTH;

T') OCBOOOXKJIaeT OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH, HO TMOTpPEOUTENh BIIPaBE
TpeOOBaTh BO3MEIICHHUS YOBITKOB.

14. Yniara HeyCcTOMKH M BO3MeLeHHe YOBITKOB:
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a) 0CBOOOXK/Ial0T KOHTPAreHTa OT MCIIOJIHEHUS 00s3aTeNILCTBA B HATYPE;

0) He OCBOOOXIAIOT KOHTPAreHTa OT MCIIOJIHEHHs 0053aTebCTBA B HATYPE;

B) OCBOOOXIAIOT KOHTpPareHTa OT MCIOJHEHUs1 00s3aTeNbCcTBAa B HAType, €CIU WHOE He
MPEIYCMOTPEHO JIOTOBOPOM;

T') HEe 0CBOOOKIAIOT KOHTPAreHTa OT UCTIOIHEHUS 00s3aTeIbCTBA B HATYPE, €CIIM HHOE He
MPEIYCMOTPEHO IOTOBOPOM.

15. Ha3nayeHHbIe MOTPeOUTEEM HOBBIE CPOKH BBINOJHEHHUsI PadoThl (OKa3aHUSA
YCJIYIrH) YKa3bIBAIOTCS:

a) B OJJHOCTOPOHHEW MPETEH3UH NOTPEOUTENS;

0) B IOTOBOPE O BBINOJIHEHUN PabOThI (OKa3aHUs YCIYTH);
B) IOTPEOUTENEM YCTHO;

I') HE YKa3bIBAIOTCS, TAK KaK MPEINOJIaratoTcsl pa3yMHBIMU.

16. Ilepeunn, kakux ToBapoB yreep:xaarcs [Ipapurenscreom PO?

a) HENpOJOBOJIbCTBEHHBIX TOBAPOB HAJUIEXKAIEr0 KayecTBa, HE IOJUICXKAIINX BO3BpATY
Wi 0OMEeHY Ha aHaJOTHYHBIN TOBap;

0) TEXHUYECKH CIIOKHBIX TOBApOB;

B) TOBapoOB JJIMTEJIBHOTO IOJIb30BAHUSI, HA KOTOPbIE HE PAaCIpOCTpaHseTcs TpeOoBaHUE
nokynareast o Oe3BO3ME3JHOM IIPEJOCTaBICHUM €My Ha IIepUOJI PEMOHTAa WIH 3aMEHbI
aHAJIOTUYHOTO TOBAapa.

I') TOBapOB JUIMTEIBHOTO MOJIb30BaHUS, KOTOPBIE [0 MCTEYEHUH OIIPEEICHHOI0 epruoia
MOTYT MpPEICTaBIATh ONACHOCTb AJS >KU3HU, 3[0POBbsI MOTPEOUTENs, NMPUUMHATH BpEI €ro
UMYIIECTBY WIN OKpYXarollel cpelie U Ha KOTOPble U3rOTOBUTENb 00s3aH YCTaHABIUBATh CPOK
CIIy’KObI, U TOBAPOB, KOTOPbIE MO UCTEUEHUH CPOKA FOJHOCTH CUUTAOTCS HENPUIOJHBIMHU IS
UCIOJIb30BAHNUS 110 HA3HAYCHHUIO.

1) BCE MIEPEUNCIIEHHBIE BbIIIE IEPEYHN TOBAPOB YTBEPKAAIOTCS MPaBUTENbCTBOM PO

17. TpeGoBanusi moTpedUTEJIA 0 BO3BpaATE YIVIAYEHHOM 32 TOBAP JAE€HEKHOH CyMMBbI,
a Takke TpeOOBaHHE O BO3MeHIEeHMH YOBITKOB, NPUYUHEHHBIX TMPoOJAaXKell TOBapa
HEHAaJ/IJIeKallero KauecTna, MoAJIeKaT yA0BJeTBOPEHUIO:

a) B TCUCHHE 3 JHCH;

0) B TCUCHHE 5 JTHEH;

B) B TCUCHHUE 7 JIHCH,

r) B TeueHue 10 nHei;

n) B TeueHue 10 pabounx gHEH.

18.0T1cyTCcTBHE KAacCOBOr0 MM TOBAPHOI0 YeKa:

a) JIMIAaCT BO3MOKHOCTHU CCBUIATBCA HA CBUACTCIILCKUC IIOKAa3aHUA B MOATBCPIKIACHUC
(l)aKTa 3aKJIIFOYCHUA CACIKH U €€ YCJIOBI/Iﬁ;

6) YKa3bIBaCT HA TO, YTO JOTOBOP HEC 3aKJIIFOYCH;

B) HC ABJIAICTCA OCHOBAHUCM JJI OTKa3a B YAOBJICTBOPCHUU Tpe6OBaHHI>'I HOTpe6I/ITeJ'IH;

P) HC ABJIAACTCA OCHOBAHUCM JJI1 OTKa3a B YAOBJICTBOPCHUU Tpe6OBaHHf/'I HOTpC6I/ITCJ'IH, HO
TpC6OBaHI/I${ MOT'yT OBITH 3asIBJICHBI JIUIIIb IIPOU3BOAUTCIIIO.

19. B ciayuae ecaum mnpom3BeJeHA 3aMeHa TOBapa HEHaJJIeKallero KadecTsa,
rapaHTUIHBINA CPOK:
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a) MPOJI0JIKAET CBOE TEUEHUE C MOMEHTA IIE€PBOHAYAIIBHON NIOKYIIKH;
0) mpoJyIeBaeTCs Ha BPeMsl OCYIICCTBIICHUS 3aMCHBI;

B) MUCUHUCIISIETCS 3aHOBO;

I') COKpaIllaeTCsl BABOE U MCUUCIISIETCS 3aHOBO.

20. BrnpaBe . morpedHTe/Ib OTKA3aThHCA OT TOBApa Ha/JJIeXKALIEro KadecTsa,
NpHoOpPeTEeHHOro AUCTAHIIMOHHO?

a) J1a, o o0IIeMy MpaBUIy B TSUCHHUE 7 JTHEH;

0) HeT, TOJIbKO B CiIy4ae NpUOOpETEeHUs TOBapa HEHA UIEKAIEro KauecTBa;

B) Jla, €CJIM TAKOE MPaBO MPEIYCMOTPEHO COTJIAIIEHUEM C KOHTPAreHTOM;

I) HET, €CId TOBap BKJIIOYEH B COOTBETCTBYIOUIMI MEpedYeHb HENpPOJO0BOIbCTBEHHBIX
TOBApPOB HAJJIEKALIEr0 KauecTBa, yrBepkAeHHbIN [[paBurensctBoM PO.

21. BnpaBe M MecCTHble HCHOJHUTE/IbHbIE M PAaCNOpPsSi/ANTE]bHbIE OPraHbI,
o01ecTBeHHbIE 00beMHEeHUs NMOTpeduTe/Iel 00palaThest B CyJ ¢ HCKOM O 3alUTe NMpaB
norpeoduresiei?

a) Jla, Bmpase.

0) Her.

B) BripaBe To1bKO 00I1IECTBEHHBIE 00BEANHEHUS TOTPEOUTENEH.

r) BnpaBe TOJIbKO MECTHbBIE HCTIOTHUTEIbHBIE U PACTIOPSTUTENIbHBIE OPraHbl.

22. Bnpase au mnorpeduMTe] b OCYHIECTBUTH BO3BPAT JIEKAPCTBEHHBIX CPeEICTB
Ha/UIe;Kallero KauecTsa npoaasuy?

a) Ja.
0) Her.
B) Ha ycMoTpeHue npogaBiia mpy yCIOBHH COXPaHEHHSI IEJIOCTHOCTH YIaKOBKH.

r) [IpaBuibHOrO OTBETA HET

23. Bnpage Jn norpeduTesib OCylIeCTBUTH BO3BPAT NMPOJA0BOJIbCTBEHHBIX TOBAPOB
HaJJIexxanero kauecrsa?

a) Jla, HO TONBKO YIIaKOBAaHHBIC TOBapbl NPU YCIOBHH COXPAaHEHHS LEIOCTHOCTU
YIaKOBKH.

0) /a.

B) Her.

r) [IpaBUIBHOTO OTBETA HET

24. Ilpn BO3HMKHOBEHHMH CIIOPAa MeXKIy NOTpedMTe]eM W NMPOAABLHOM O HAJINYHMH
HEJ0CTATKOB TOBApPa U NPUYMHAX UX BOSHMKHOBEHHS KTO M 32 4Yeil cyeT 00s13aH MPOBECTH
JKCHepTH3y ToBapa?

a) IIponaser 3a cBOii cuer.

6) ITokynarens 3a cBOil cuer.

B) Ilokymnarens 3a cueT npojiaBua.
r) [Iponaser, HO 3a cuer mokynaTens.

25. Kakoii cpoKk mpeaycMOTpeH VIS YBeJIOMJICHHsI NOTpeOuTe/IeH O mepepbiBe B

OKa3aHMM KOMMYHAJBbHBIX YCJIYI TOpsA4YEero BOIIOCHﬂﬁ)KeHI/Iﬂ H TEIJIOCHAOKEHHSI B CBSI3H C
BBINNOJITHCHUEM HMCHOJHHUTEJIAEM IMJAHOBBIX PEMOHTHBIX H HpO(l)I/IJIaKTI/I‘leCKPlX pa60T B
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COOTBECTCTBHH C rpa(anaMn (l'[.]'[aHaMI/I), corjiiaCcoBaHHbIMH C MECTHBIMH
HUCIIOJTHUTEJIBHBIMU U PACIIOPAAUTEIbHBIMHA opraHaMn?

a) He no3nnee yem 3a 7 nHel 10 Hayasa nepepbiBa OKa3aHUs YCIIYT.
6) He mo3anee uem 3a 2 Hs 10 Havyasa MepepbiBa OKa3aHHUs yCIYT.
B) B Teuenue 3 yacoB ¢ Hayana nepepriBa OKa3aHUs YCIIYT.

r) He mo3anee ueM 3a 24 daca o Havana nepepbiBa OKasaHWA ycayr

26. B TeueHue KaKoro cpoka mpojaaBell 00si3aH o0ecneuynuTh 0€30MACHOCTH TOBapa,
HA KOTOPBIH M3roTOBHUTEIEM (MOCTABIIMKOM) He YCTAHOBJIEH CPOK CJIY:KOBI U peaju3anus
KOTOPOTO IONYyCKAaeTCsl €3 TaKoro cpoka?

a) 2 roja co JIHA peaju3aluy ToBapa MoTpeOUTElIo.
6) 1 rox ¢ natel BeITycKa (IIPOU3BOJICTBA) TOBApa.

B) 3 rojia co JHS peanu3aiii ToBapa MoTpeOUTEIIO.
r) 10 5er co n1Hs peanuzanuy TOBapa NOTPEOUTEINIO.

27. Bnpase JM MNoOKynarejJb MOTpe0OBaTh IPOAAXKH eMy JIIO00ro TOBapa,
BBICTABJIECHHOT0 B TOProBoM 00BbeKTe, B TOM YMcJe PACIOJIOKEeHHOI0 Ha TNpPHJIABKe, B
BUTPHHE U T. .2

a) Jla, Bmpase.

6) Her, He Bmpase.

B) /Jla, BmpaBe, 3a HCKJIIOUEHHMEM CcIy4asi, KOIJa IpOJaBell SIBHO OIpPeAei, YTO
COOTBETCTBYIOIIME TOBAPhI HE MpeIHA3HAYCHBI ISl TPOJAXKH.

r) [IpaBmIbHOTO OTBETA HET

28. B kakom pa3mepe He0OXOAUMO OIUIATHUTH TOCYAAPCTBEHHYI0 MNOULIMHY MPH
o0paleHun B Cy/ ¢ MCKOBBIM 3asiBJIEHHEM 0 3alIMTe NMPaB noTpedouTesi?

a) 25 6a30BBIX BEJIUYHH.

0) 5 6a30BBIX BEIIMYHH.

B) 5 % OT LIeHBl HCKa - ecid TpeOOBaHUS HMMYILECTBEHHOIO XapakTepa, 3 0a3oBbIe
BEJIMYUHBI - 110 TPEOOBAHUSIM HEUMYIIIECTBEHHOTO XapaKTepa.

r) UcTen ocBoO0KIaeTCsl OT YIUIAThl TOCYAPCTBEHHOH MOIIITHHEI.

29. IIpeaycMOTpeH JIM 3aKOHOAATEJIHCTBOM 0 3alMTe NpaB norpeduresieii (3akoHoM
Ne 90-3 u 3akonom Ne 405-3) o0s13aTesIbHBINH NMpeABAPUTEIbLHbIN BHECYAeOHbIN MOPAIOK
pa3pelnieHusi TpedoBaHuil moTpeduUTEIs1 TOBApOB (pador, yciayr)?

a) Jla, HampaBjeHHE NPETEH3UH NPOJABIY (MCIIOJHUTEIIO, MOAPSIYUKY) SBISIETCS
00s13aTENIbHBIM.

0) Her, HanpaBieHHe NMPETEH3UU MPOJABILY (MCIIOIHUTEIO, MOAPSIIIUKY) HE SBIISCTCS
00s13aTENIbHBIM.

B) Her, 3a wuckirodueHueM ciiydaeB, MPEIyCMOTPEHHBIX JAPYIMMH 3aKOHOJATEIbHBIMU
AKTaMH.

r) [IpaBUIBHOTO OTBETA HET

30. Umeer am nmpaBo morpeduTe]b B CJly4Yae HApPYUICHHsl €ro NpaB NPOJaBLOM
(M3roroBuTEIEM, HCIIOJTHUTEJIEM) MOTPE0OBAaTh KOMIICHCALMH MOPAJbHOIO Bpeaa?

a) Ma.
0) Her.
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B) Jla, ecau Takoe IpaBo MPELyCMOTPEHO B IOTOBOPE, 3aKIIOYEHHOM MEXy CTOPOHAMH.
r) [IpaBuibHOrO OTBETA HET

3. OTkpbITHIE 32/1aHUS

3.1. Teopernyeckue 3a1aHUs1 ¢ OTKPHITHIMU BONIPOCAMH

1. OxapakTepu3yiTe CHCTEMY TOCYIapCTBEHHBIX OpraHoB TII0 3allUTe IIpaB
notpeduteneit B Poccuiickoit @eneparum.

2. PackpoiiTe posib OpraHoB MECTHOTO CaMOYIpPAaBIEHHsS IO 3allUTe IpaB
noTpeduTenei.

3. Oxapakrepusyiite (QyHKIUHU, TOJHOMOYHS U OpraHU3aluio paboThl CTPYKTYp IO
3anIuTe MpaB NOTpeOuTEIel OPraHOB MECTHOTO CAMOYIIPABIICHHUS.

4. Packpoiite cuctema 001I€CTBEHHOM 3aIIUTHI TTPaB MOTPEOUTENCH.

o. Packpoiite nopsinok co3gaHusi OOIIECTBEHHBIX OpraHM3aluil moTpeduTene, ux
(GYHKIMH U TOJTHOMOYHUS.

6. PackpoiiTe posib TOProBO-NIPOMBINUICHHOW NalaThl B OONACTH 3alluTHl TIpaB
noTpeduTenen.

1. Oxapakrepu3yiiTe Ha3HAYEHHUE HKCIIEPTHHIX Ja00PaTOPHil, UX B3aUMOJICHCTBHE C
JIPYTrUMH OpraHaMU TI0 3alUTE MPaB MOTPEOUTEIEH.

8. PackpoiiTe mopsiiok oOpamieHnst B 3KCIIEPTHBIE W UCIBITATEIBHBIE JTA00OPATOPUH
IUTSL FOPUIMYECKUX JIUIT U TPAXKIAH TI0 BOTIPOCAM 3aIUTHI HX TPaB.

9. [Ipoananuzupyiite chepy npumenenus 3akoHa «O 3amure npaB MOTPeOUTENEH.
Packpoiite monsTre moTpeOUTENs TOBApOB, paboT, YCIYT.

10. Packpoiite monHsTHE mpaBa moTpeOuTens Ha Oe3omacHOCTb. OxapakTepuszynTe
TpeboBaHUs K 0€30MTaCHOCTH TOBAPOB, YCTAHOBJICHHBIC 3aKOHOM.

11. OxapakTepu3yiiTe  mpaBo  moTpedOuTens Ha  wuHPoOpMamuwo. Packpoiite
0COOEHHOCTH OTBETCTBEHHOCTH 3a HEHAJUICKAIIYIO HH()OPMAITHIO.

12. OxapakTtepu3yiTe OCHOBAHHMS HUMYIIECTBEHHOW OTBETCTBEHHOCTH M3TOTOBUTEIIS
(MCTOJIHMTEIIA, TTPOJIaBIIA) Mepe MOTPEOUTEIEM.

13. OxapakTepu3yiTe UMYIIECTBEHHYI0 OTBETCTBEHHOCTh MPOJIaBlia (M3TOTOBUTEIS)
3a HapyIlIeHHE CPOKOB YIOBJIETBOPEHUS TPEOOBAHUN MOTPEOUTEISI.

14, Oxapaktepu3yiite ~ umH(pOpMaIMiO O ToBapax (paborax, yciyrax), KOTOpbIE
MIPEIOCTABIISIIOTCS TOTPEOUTEIIO.

15. PackpoiiTe 0COOEHHOCTH YCTaHOBJIEHHUS TapaHTUHHOTO CPOKA HA TEXHUYECKU
CIIOXHBIE U3JICIHSI.

16. Packpoiite 0coOeHHOCTH ompeAeneHusl pa3Mepa BO3MEIIAEMOTO IMOTPEOUTEIIO
MOPAJILHOTO Bpea.

17. OxapakTepu3yidTe Opranbl, pa3palaTbIBAIOIINE U YTBEPXKIAIOUIUE TMpaBUiia
OTJICTTbHBIX BUJIOB OOCITY>KMBAHHSI WU TPOJIaXKH TOBAPOB.

18. Peanuzanusi mpaB moTpeOuTeneii Ha MpOCBElIeHHWE B OOJACTH 3allUTHl MPaB
noTpeduTene.

19. PackpoiiTe noHsTHE U BUJBI HEJOCTATKOB TOBAPOB.

20. Omnpenenure npaBa NOTPeOUTENS, KOTOPBIM MPOJIaH TOBAP C HEAOCTATKAMHU.

21. Omnpenenurte npolenypy NpeabsBICHUs MPETeH3UH NOTpeOuTeNeM MpU Mpoaaxe
TOBapa ¢ HEJAOCTATKaMHU.

22. Oxapakrepu3yiiTe 3aMeHy TOBapa C HEJOCTaTKaMH B IEPHOJ] TapaHTHUHHOTO
CpoKa.

23. PackpoiiTe Cpoku mpeabsBICHUS MOTpeOUTENeM TpeOOBaHUS 1O MOBOAY
HE/I0CTaTKOB TOBapA.

24, PackpoiiTe OCHOBaHUSI TpPEIbABICHHUS MOTpeOUTENEeM MPETEH3UH MO KauecTBY
TOBAPOB MOCJIE UCTEUEHHs FapaHTUHHOTO CPOKa.

25. PackpoiiTe cpoku 3aMeHEeHbI TOBapa C HEAOCTATKAMHU.
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26. OxapakTepu3yiite IpaBo NOTpeOUTENS HAa 3aMEHY Kaue€CTBEHHOI'O TOBapa.

27. Packpoiite oOsi3arenbHbIe TpeOOBaHUS MPH MpoAaxe xiebda U XJeOOO0yTOUYHBIX
U3JIeIIMi, HallPpaBJICHHbIC HA 3alUTY MPaB MOTPEOUTEIICH.

28. Packpoiite oOsi3aTenbHble TpeOOBaHHMS NpPU TMPOJAKE MOJOYHBIX M MSICHBIX
U3JENTUH TOTPEOUTEIISIM.

29. OxapakTepu3yiTe 3alIUTy IpaB NOTpeOuTeNIel Ipu KOMUCCUOHHON TOProBII€.

30. Oxapakrepu3yiiTe TpeOOBaHMS IO 3alIUTE MpPaB MOTPEOUTENICH TpPU TMPOIaKe

FOBEJIMPHBIX U3JICTUI.
3.2. I[pakTHyeckne 3a1aHuA (3aa4H)
4. Kuaiwoun (0TBeThI) K OII€HOYHBIM MaTepuajgiam

OtBeTtnl Tecta: 1-a; 2-B; 3-1; 4-B; 5-a; 6-r;7-1; 8-B; 9-B; 10-1; 11-B; 12-B; 13-a; 14-1; 15-0; 16-1;
17-r; 18-B; 19-B; 20-a, 21-a, 22-6, 23-B, 24-a, 25-0, 26-1, 27-B, 28-1, 29-B, 30-a
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