AOKYMEHT NOAMWCAH
3MEKTPOHHOM MOANUCHIO

AHHOTAIIUA PABOYEW ITPOT'PAMMBI JINCIIATIIMHBI
b1.0.36 «KongumkToJorus
HaumeHoBaHue 00pa3oBaTeJibHOM porpamMmbl: [/cuxonocuueckoe KOHCYIbMUPOBAHUE
Kox n HaumeHnoBanue cnienuajgabHocTu: 37.03.01 «llcuxonozusan»
®opma o0ydeHUsA: oyHas

Ilnanupyemble pe3yJibTaThbl OCBOCHHMS AUCHUILIMHBI: 3HACT COLMAIbHO-IICUXOJIOTMYECKUE
3aKOHbl (OPMHUPOBAHUS U Pa3BUTHUS TPYII, OCOOEHHOCTH POJIEBOTO IOBEACHUS YEJIOBEKA;
HOPMBI JI€JIOBOI'O MOBEJEHUS HA IIPAKTUKE, TEOPUU MEKINYHOCTHBIX OTHOLIECHUN, MEXAHU3MBI
COLIMAJIBHOM TEpLENLNN; MPOSABICHUS KOMMYHMKAaTUBHOM, NEPLENTUBHON W HMHTEPAKTHBHOU
CTOPOHBI OOIICHUS; MHIMBHIyaJbHbIE OCOOCHHOCTH W OCHOBHBIE CpEJICTBA BEpOAJLHOTO H
HEBepOANbHOTO OOIIEHHS; NPUYMHBI, (OPMBI M TYTH MPEOJOJICHUS MEKIUIHOCTHBIX
KOH(JIMKTOB; 3aKOHOMEPHOCTH B3aUMOACWUCTBHUS JMYHOCTH M COLMAIBbHOM cpensl. Bnaneer
ATOPUTMAMH TIPEAYIPEXKACHUS KOH(MIMKTOB M YNPaBICHUS WMH, NPAaBUIAMU M TEXHUKAMH
OCYILLECTBJICHHUs [JEJIOBOH KOMMYHHMKAllUd B YCTHOH (opMe, COCTaBIISIET ICHXOJIOTMYECKHe
MIOPTPETHl YEJIOBEKAa HAa OCHOBE JIMYHBIX KOHTAKTOB MJIM II0 OMMCAHUIO. YMEET OCYLIECTBIIATh
MEXJIMYHOCTHOE OOLIeHHe ¢ MPUMEHEHHEM 3HaHUuMl 00 O0COOEHHOCTSX B3aMMOACUCTBHUS B
koMaHne. [IpoBoAUT  COLMAIBHO-IICUXOJOTMUECKYIO IICUXOJAMArHOCTHKY, Yy4acTBYyeT B
IpynIoBoil paboTe HAa OCHOBE 3HAHMs IPOLECCOB TIPYNIOBONW JMHAMUKM U MPUHIIMIIOB
(bopMHpOBaHUS KOMAH/Ibl, OCYILIECTBISIET MEXINUYHOCTHOE OOIIEHUE; IPUMEHEHSET Ha IPAKTHUKE
TE€XHUKU YCTAHOBJIEHUS IICUXOJIOTMYECKOIO KOHTAKTa, aHajau3a HeBepOaJbHBIX KOMIIOHEHTOB
OOIEeHUs, MPEOJOJIEHUS] TICUXOJIOIMYECKMX M MaHUIYJISATUBHBIX OapbepoB, MEIIAOIMINX
YCIENTHOW KOMMYHHKAIUH.

O0beM AMCHUILVIMHBI: 0011ast TPYA0EMKOCTh AUCIUILIMHEI cocTaBiseT 72 vaca (2 3ET).

ITo ouyHo¥i popme 0OyUeHHSI KOJUYECTBO aKaJIEMUYECKUX YaCOB, BBIJCIIEHHBIX HA KOHTAKTHYIO
paboty ¢ mpenojaBateneM (IO BUAaM Y4YeOHBIX 3aHATHI) — 64 daca (neknuii — 32 uyaca,
MPAKTHYECKHUX 3aHATUHN — 32 yaca) U Ha CaMOCTOATEIbHYIO0 paboTy 00y4aromuxcs — 8 4acoB.

CTpyKTypa IHMCHMILUIMHBI:

Tema 1. CtaHoBieHHE KOH(IMKTOIOTUN KAaK HAyYHO-TIPUKIIAJHON OTPACIIM 3HAHUSL.

Kongnuxmonozus kax HayyHO-npukiaoHas Ompaciv 3HAHUSA; COBPEMeHHble KOHYenyuu
kougnukma. Ocnosnvle nowsamus xypca Obvekm u npeomem Hayku. HMucmumyanuzayus
KOH@aukmonocuu Kak Hayku. Ilpobrema Koumpauxma 6 coyuoIocUYecKUx meopusix.
Cmanosnenue meopuu  KOH@AUKMA, 08e MpaAOUyuu. UHMELNEKMYANbHaAs  MpaoOUyUs
Apucmomenss u To66ca. Ochogubie uccredosamensbckue nooxoovl K —Npodiemamuxe
Kougnukmos. OOwenayunvle U YACMHOHAYYHbIE MeMmOoObl UCCIe008AHUSA KOHQIUKMHBIX
cumyayuii. Konghnuxmonozus 6 cucmeme cospemMenHblX 3HAHULL O YeloseKe u obwecmse.

Tema 2. @yHKINH KOHPIINKTA, UX TIO3UTHBHBIC U HETATHBHBIE MPOSBIICHHUS

Tonsmue pynxyuu xongauxma. DYHKyuu KOHOIUKMA, UX NOZUMUBHbIE U HeamugHvle
nposienenus. Oyenxa ¢ynxyuu xongauxkma. Ckpvimole (namenmuvle) QYHKYyuu KOHDAUKMA.
AHenvie pynkyuu kougauxkma. Koncmpyxmusnas u decmpykmusnas (yHKyuu KOHGaIUKma.

Tema 3. Tunonorus KOHQIUKTOB

Tunonoeusi KOHEPAUKMOE NO 0OWECMBEHHO-NOIUMUYECKUM, COYUATLHO-IKOHOMUYECKUM,
MOPATbHO-NCUXONI02UYEeCKUM NpusHaKam (kpumepusm). Ilpumepvr munonocuu u knaccuguxayuu
konghauxmos (K.boynoune, JI.Koszep, P Japenoopg). Tunonocuss kax snemeHm auanusd.
Ocnoganus KoH@aukma no cyovekmam u cmoponam. Knaccugurxayus no cghepam



JHcusHedessmenbHoCmu looetll, no xapakmepy 00veKkma u no HanpasieHHOCmu 8030eUCmeus u
pacnpeoeneHusi NOIHOMouul. Peanucmuueckuii u nepeanucmuyeckuti KOH@OIUKM.

Tema 4. [IpuurHbI BO3HUKHOBEHHS] KOHQJIMKTHBIX CUTYallUi B COIMaIbHOU cdepe

Hcmounuku, obvekmueHvle U cyObeKmusHble NPUYUHbL 603HUKHOBEHUS KOHMIUKMHBIX
cumyayuii 6 CoyuanbHou cgepe. Buympunuunocmmuvie npuuunvl Kongauxmos. Medxciuunocmmoie
KOHQIUKMbl KAK OCHOBA COYUANbHOU KOoHGaukmuocmu. (OcobeHHOCmU MeNCIUYHOCIHOZ0
Kou@nukma. Cmpykmypa —u  J1eMeHmbl  MENCIUYHOCMHO20  KOHpaukma. — Dynxkyuu
mexcauyHocmuo2o kongnukma. Tuner modei. Cmpamezuu noseoeHus 6 MeNCTUYHOCHHOM
KoH@nukme. Medxcauunocmuvle KoHgauxmol 6 cemve. [Ipuuunsl cemennvix KOHGAUKMOE.

Tema 5. B3auMocBsi3b KOH(DIUKTOB M CTPECCOBBIX COCTOSHUI

Ionsmue u npupooa cmpecca. Ilonamue cmpecca u ¢hasvl pazeumus.  Junamuka
cmpeccosoco  peacuposanus. Cmpecc u oucmpecc. Ilpuuunvl u ucmouHuku cmpecca.
IIpogpunaxmuka cmpeccos 6 npou3e00CMEEHHbIX cumyayusax. Anmucmpeccogoe pyKosoocmeo u
noouunenue. CoyuanvbHvle cocmagndiowue cmpeccos. Momusayus — KoHpIUKMHOCMU,
83aUMOCE53b KOH(IUKMOE U CMPEccO8bIX COCMOAHUL, OMpAadceHue >3mou 63auMoCc6A3U Ha
ObIMOBOM U OP2AHU3AYUOHHOM YPOGHSIX.

Tema 6. CtpykTypa, ¢a3bl U cTaAUH pa3BUTUS KOHPIUKTA

Cmpyxkmypa, ¢haszel u cmaouu pazeumus KOHGauxma. /[ge mooenu onucanus KOHQIUKma:
npoyeccyanvuas u cmpykmypras. Dazvl xougpauxma: Cmaouu: npeOKOHGIUKMHAS cmadus:
KOH@IUKMHASA CUMYaAyus Ui NOMeHYUAIbHbIU KOHDAUKM, UHYUOEHM, ICKAIAYUS KOHPDIUKMA,
coanancuposanHoe npomugooelcmeaue, 3aeepuleHue KOHGAUKMa, noCI1eKOHMIUKMHAS CMAaousl.
Memoowt  npedynpedxcoeHuss u ype2yiuposauus KOHGAIUKmMos. Bwidenenue yyacmuuxos
KoHpauxkma, ux xnaccuguxayus. Cpeda kKongauxkma, ¢usuueckas cpeoa. ObwecmeenHo-
NCUXon02U4ecKas cpeoq.

Tema 7. CTuiu KOHGIUKTHOTO MTOBEACHUS

Cmunu xoHghaukmuo2o nosedeHuss u cnocoowl paspeuterusi Kon@aukmos. Cnocobvl unu
MAKmuKyu yaaxcueanuss Kougaukmos. Taxkmuxa uzbecanus KoOHGIUKmMa u Memoo HACULUA.
Takmuxa yxooa. Cunosoe noodasenenue. Takmuxu «eviuepvlil — npoucpvidy. Takmuxu
«BBIUSPBIUL — BBIUSPBIULY: ) MAKMUKA 0OHOCIMOPOHHUX YCMYNOK U 0) MAKMUKa KOMIPOMUCCOS,
B3AUMOBBICOOHBIX CO2AUIEHUL UMY CcOmpyOHuduecmea. Takmuka CcKpblmulx Oetcmseuti u
npobnema «yeuvl Koupauxmay. OCHOGHbIE MeXAHU3MbI MAKMUKU B3AUMHO20 BbIUSPLIULA.
Mexanusmbl  ocywjecmenenus makmukuy —Komnpomucca. Tpancgopmayus  KOHOAUKMHBIX
83AUMOOMHOWIEHUT] 6 OMHOWEHUs. co2nacus. YHusepcanibHvle cpeocmed  paspeuieHus
KOH@IUKmMos u e2o pesynvmamol. HecamusHvle u nozumueHvle Memoobi.

Tewma 8. ConmanbHOE TapTHEPCTBO Kak (hopmMa COTPyTHUUECTBA

Coyuanvroe napmuepcmeo Kax gpopma compyoOHu4ecmeda 8 peuleHuu npooaem CoyuanbHo-
IKOHOMUYECKO20 PA38UMUsL U NPOPUIAKMUKe KOHDAUKMOE 8 001acmu mpyoo8blX OMHOUEHUII.
Coyuanvnoe napmuepcmeo. Pa3speuienue KoONIeKMUSHBLIX MPYO008blX KOHGAuUKkmos. Ponv
npoghcoi308 8 peuleHuu  KOIEeKMUBHbIX MPYO08blX Ccnopos. DYHKyuu KOJLIeKMUBHBIX
coenauwieHull U KOJIEKMUBHLIX 002080p08 6 NPOPUIAKMUKE U pA3peuleHuu mpyooeuix
KOH@aukmos u cnopos. OCHOBHbIe Npasogvle aKmvl, YCMAHABIUBAIOWUE NPUHYUNDL U HOPMbL
coyuanvroeo napmuepcmea 6 Poccutickoti @edepayuu, yuacmus paboOmMHUKO8, NPoghcorn308 u
pabomooamerneii 6  paszpeuieHuu  mpyooevlx  Kougauxmos.  FOpuouueckue  cnocoowvi
Vpe2yauposanus.

Tema 9. Ponb npennpuHumareseil 1 MEHEIKEPOB B YIIPABICHUN KOH(PIUKTaMH



Menedoicmenm Kax cmpyKmypupo8aHHulil N00X00 K HPeOYNpestcOeHuio U paspeutenuio
KOHpuKkmos 6 opeanuszayuu. Pyxoeooumenv xax cybvexm KOHGIUKMA U KAK NOCPEOHUK 8
Kougaukme. Jluunvli npumep pykogooumens 8 NpeoooNeHuu KOHPAUKmos. 3uauenue
VAPAaGAeHUst NEPCOHANOM 8 KOHQIUKMHOU CUMyayuu.

®opMa NPOMEKYTOUYHOM ATTECTANMM: 3a4ET
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