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1. Hepeqeﬂb IMJIAHHPYEMBIX PE3yJbTaTOB oﬁyqemm o JIMCIUMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH 0CBOCHUSA NIPOrpaMmMbl

1.1. OcBanBaeMble KOMIIETEHIIUNA
Huctumnuaa b1.0.14 «CoumaneHasi TCUXOJOTHS» 00eCIeYrBaeT OBJAJCHUE CIICTYIOIIUMU
KOMIIETEHI[ASIMU
Kon
Kon Hanmenosanue HanmeHoBanue sramna
JTara OCBOEHUS
KOMIIETEHI[UU KOMIIETEHIIHHT OCBOEHUSA KOMIIETEHIINHU
KOMIIETEHIINU
YK OC-3. CrniocobeH BecTH cedst B YK OC-3.2 CnocoOHOCTD MPaBUIILHO
COOTBETCTBHH C HWHTEPIPETUPOBATH
TpeOOBaHUSMHU POJICBOU KOHKPETHBIC TTPOSIBIICHHS
IMO3UILIMHA B KOMAHTHON KOMMYHHUKATHUBHOT'O
pabore TOBEJICHHUS B Pa3JIMYHBIX
CUTYaIUsX OOIIeHUS
OIIK-4. Crioco0eH UCIoIL30BaTh OIIK-4.2 CriocoO6HOCTh ONEpUPOBATH

OCHOBHBIE (POPMBI
IICUXOJIOTHYECKOU
IIOMOUIH JUIs pEIICHUS
KOHKPETHON IPOOIeMBbI
OTJIEJbHBIX JIUL], TPYIII
HaCeJIeHUs U (UJIN)
Opra"usanuii, B TOM 4UCIIe
JUIaM C OTPaHUYE€HHBIMU
BO3MO>KHOCTSIMU 3710POBbsI
U TIpY OpraHU3aliu

MHKJTIO3UBHOTO B TOM YHCJIE IPU

o0pa3oBaHus OpraHu3aliu
WHKJIFO3UBHOTO
o0pa3zoBaHms

0a30BBIMU IIPUEMaMU
IICUXOJIOTHYSCKOM ITOMOIITH,
Pa3BUBAIOILIKMMU U
KOPPEKIIMOHHBIMU
TEXHOJIOTUSIMH, METOJIaMHU
WHIUBUyaJIbHOU U
TPYMIIOBOM pabOThI st
penieHuss KOHKPETHON
MPOOGJIeMBI JIUII, TPYTII
HACEJICHUS U YUPEXKICHU,

1.2. B pe3ynbTaTe OCBOCHUS JUCIHUILIMHBI Y CTYACHTOB AOJKHBI ObITh chopMHpOBaH

OTD/TD

Koz stama
OCBOEHUSA
KOMIIETEHIINHA

Pesynbratsl 00yueHus

T.).

[IpodeccronanpHOE NEHCTBHE:
Opranu3zaiiys MOHUTOPUHTA
TICUXOJIOTHYECKOW 0€301MacHOCTH
1 KOMGOPTHOCTHU CPEIBI

Opranuzanus u npegocrasienne | YK OC-3.2
MCUXOJIOTMYECKUX YCIYT JIUIaM
Pa3HBIX BO3PACTOB U COLUATBHBIX
rpymi. [IpodeccuonanbHbIN
CTaHJapT IICUXO0JIOTA B
conanbHOU cepe (pe3ynbTaThl
¢opcaiit-ceccuu ot 01.03.2016,
YTB. IPOTOKOJIOM Kadeapbl
nicuxosioruu Nell ot 04.03.2016

3HaeT COIMAIbHO-IICUXO0JIOTUUYECKUE
3aKOHbI (POPMHUPOBAHMS U PA3BUTHUS
rpyni, 0COOEHHOCTU POJIEBOrO
HIOBE/ICHHS YEJIOBEKa.

HMeeT HaBBIKK COIMAIIBHO-
IICUXOJIOTHYECKON IICUXONNAarHOCTHKH,
y4acTHs B TPYIIIOBOM pabOTE HA OCHOBE
3HAHHUS MTPOIIECCOB IPYIIIOBON JTUHAMHUKHU
Y IPUHIUATIOB (POPMUPOBAHMSI KOMAH/IBI,
OCYIIECTBIICHUSI MEKITUIHOCTHOTO
oO01IeHus.

HpI/IMeHHeT Ha MPAKTHUKE TCXHUKU
YCTAHOBJICHUS IICUXOJIOTHYCCKOTO
KOHTAKTa, aHaJIn3a HeBep6aJ'ILHBIX




NIPpOKHUBAHUA HACCIICHUS. KOMITIOHEHTOB O6IJ.[€HI/ISI, npeoao0JICHUA
MICUXOJIOTUYECKUX ¥ MAHHUITYJISITUBHBIX
0apbepoB, MENMIAIOIINX YCIEITHON
KOMMYHHUKAIHH.

OIIK-4.2 AHanusupyeT OCHOBHBIE COLIUATIBHO-
MICUXOJIOTMYECKHE TEOPUH, IICUXOJIOTUIO
MaJIoi IpyMIibl, COLUAIBHO-
MICUXOJIOTMYECKHUE 3aKOHBI
(hopMHPOBaHUS U PA3BUTHUS TPYIII, ITAIBI
KOMaH/1000pa30BaHusi, 0COOEHHOCTH
KOMaH/J000pa30BaHus B 3aBUCUMOCTHU OT
CHETU(PUKU TPYIIIT, 0COOCHHOCTH PaOOTHI
B KOMaHJIE, POJIEBYIO CTPYKTYpY I'PYMIIBL.,
(GbyHKIMU poiieit, 0COOEHHOCTH POJIEBOTO
HIOBEJICHUS YEJIOBEKA.

[loxroraBnuBaeT U NPOBOJUT Ha
MIPaKTUKE COLUATbHO-IICUXOJIOIHUECKHE
UCCIIeI0BaHMs; NCII0Ib30BATh
BHYTPUTPYIIOBbIE MPOIECCOB JIs
Npeaynpex1eHus] OTKIOHEHUH B
JMYHOCTHOM CTaTyCe; ONpPeNesTh TUIL
COLMAJIbHOM TPYTIIIBI U COCTABIIATH €€
COLUAJIBHO-TICUXOJIOTUYECKYIO
XapaKTepUCTUKY; (OPMHUPOBATH KOMAHLY,
YUUTBIBasi MEXaHU3MBI U MOJEIN
KOMaH1000pa30BaHuUs; BBIIEIATh
aKTyaJbHYIO POJIb U3 POJIEBOTO Beepa.

VYyacTByeT B IpynnoBoii pabote Ha
OCHOBE 3HaHUs MPOLECCOB IPYIIOBON
JTUHAMHKYU ¥ IPUHIUIOB (OpMHUPOBAHUS
KOMaH Ibl, IPeAYPeKIaTh KOHPIUKTHI U
YOPaBISATh UMH, YCTAHABINBATH KOHTAKT
C KJIMEHTOM.

2. O0beM u MecTO AUCHUILIHHBI B cTpyKTYpe OII BO

VyeOnas gucuumnuHa b1.0.14 «CouuanbHas [CHUXOJOTHUS» NPUHAAICKHUT K
JTUCIUTUINHAM 00s3aTebHON YacTh. [1o ounoit opme oOydeHHs TUCIUILIMHA OCBAaUBaeTCs B 3
cemecTpe, 00Ias TpyJ0eMKOCTh JNUCHUIUTMHBI B 3a4eTHBIX efaunHunax coctasuser 3 3ET (108
4acoB).

VYyeOnas aucuumanHa «ColyaibHas TCUXOJNOTHS)  pealu3yeTcsl MOcie W3Y4YeHUS
mucuumuH: «O6mas Ilcuxonorus», «OOMmMI NCUXOJIOTUYECKUN MpakTUKyM», «Ilcuxonorus
cTpecca

[To ounoit ¢opme oOy4YeHHS KOJIMYECTBO AaKaJEMHUUYECKHX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYI0 paboTy c mpemnojaBareneM (IO BHAaM Yy4YeOHBIX 3aHATUH) — 72 daca, Ha
CaMOCTOSITEIIbHYIO padoTy oOydaronuxcsi - 36 4acos.

KonnuectBo akaieMUYecKMX 4YacoB, BBIJCICHHBIX HAa KOHTakKTHYH paboTy ¢
npenojasaTeneM (10 BUJaM yueOHbIX 3aHATUI) — 72 yaca (u3 HuX 36 4acoB — JIEKIMH, 36 4acoB
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— NPAKTHYCCKHUC 33.H$ITI/I$I), Ha CaMOCTOATCIIbHYTO pa60Ty o6yqaroumxc51 -32 qaca, Ha KOHTPOJIb

— 4 yaca.

dopma NpOMEKYTOYHON aTTECTALlUHU 3a4€ET C OLIEHKOM.

3. Conep:kaHue ¥ CTPYKTYpPa JMCHUILTHHBI
3.1. CTpyKTYypa AUCHUNJINHBI

O0beM IMCUMILIMHBI (MOYJIs1), Yac. ®opma
KonTakTHasi padora TeKyLIero
o0yuyawuuxcs ¢ KOHTPOJIA
HanMeHoBaHHe Tem npenojaBartejeM ycneBaem
Ne n/m 10 BHIaM Y4eOHbIX 0CTH,
(pa3nesioB) Bcero N
3aHATHI NMPOMEKYT
J/, JIP/ | I3/ | KCP OYHOMI
A0T | 10T | AOT arrecTauu
"
Ounas ¢hopma ooyuenusn
«CornmanbHasi ICUXOJIOTHSI, 6 2 2 Onpoc,
ee 3a7auu U MeToAbl. Mcropus aHanu3z

Tema 1 COIMAILHOM MCUXOJIOTHH. MUnogoll
MeTo0m0THs ¥ METOBI cumyayuu,
COIMATBHO-TICUXOJIOTHUECKUX Ketic
HUCCIIEIOBAaHUN
JInyHOCTH KaK 0OBEKT 6 2 2 Onpoc,
COLIMATTLHOM TICUXOIOTHH. aHanu3z

Tema 2 Mmunogou

cumyayuu,

Ketic
Cormumann3anus JAIHOCTH 6 2 2 Onpoc,

aHanusz

Tema 3 munogou

cumyayuu,
Kelic

Tema 4 | Ilonstue rpynnsl. Manas 8 4 - 2 Onpoc,
rpyIa, ee BUIbI U ananu3z
ocobenHocTu. Tumonorun munogou
rpyni. U3yuenue rpynim B cumyayuu,
OTEUYECTBEHHOM U 3apyO0eKkHOI Ketic
ncuxosioruv. Mozaenu
rpynnoo6paszoBanusi. Mozaenu
KOJUIEKTUBOOOpa30BaHUSL.

DTamnbl Tpynmnooopa3oBaHus.
OtHuueckas rpynna. Komanga.

Tema 5 | BHyTpurpynmnoBsie 6 2 - 2 Onpoc,
npoiecchl. JlnHaMuueckue ananu3z
MPOIECCHl B MAJIOM TPYyIIIE. munogou
CrpyKkTypHBIE cumyayuu,
XapaKTePUCTUKU TPYIIIIHI. Ketic

Tema 6 | PykoBOJICTBO M JIMJIEPCTBO B 6 2 - 2 Onpoc,
rpyIIe. CoBmecTHas ananus




O0beM IMCUMILIMHBI (MOYJIs1), Yac. ®opma
KonTakTHasi padora TeKyLIero
o0yuarwumuxcs ¢ KOHTPOJIs

(pa3neJioB) Bcero yae i

3aHATHI NPOMEXKYT

J/, JIP/ | I3/ | KCP OYHOMI
A0T | 10T | AOT arrecTanu

"

NEATEIHLHOCTD. Munogoul

cumyayuu,
Kelic

Tema 7 | I'pynmoBoe [IPUHATHE 8 2 - 4 Onpoc,
pemieHu.  MeXJIMYHOCTHBIE ananus
OTHOUIEHUSI B  TPYIIIOBOM MUNnooll
rporecce. ['pynmoBas cumyayuu,
CIJIOYEHHOCTb. Kelic
MeXrpynioBble NPOUECCH

Tema 8 | Ilonstue «oO11IeHneY, 6 2 2 Onpoc,
TPYJHOCTb €ro JAePUHHIIMM. ananus
OO61eHue B Tpymre. MUnosou
Tunonorun " MOJICITH cumyayuu,
obmennsi. TonepaHTHOCTH B Kelic
nporiecce oobmenus. Pa3surue
TOJICPAHTHOCTH. Mopenu
oO1IeHus.

Tema 9 | ObmeHne Kak 6 2 2 Onpoc,
B3aUMOJIENCTBUE. ananus
[lepuentuBHas u MUnoeo
SMOILIMOHAIbHASL CTOPOHBI cumyayuu,
JIEJIOBOTO OOIIEHUS. Kelic

Tema NHTepakTBHAsA CTOpOHA 6 2 2 Onpoc,

10 obmmenus. [Ipobnema amanus
HTEpaKIWH. Munogoul

cumyayuu,
Kelic

Tema OO61mieHre KaKk KOMMYHHUKAIIHS. 6 2 2 Onpoc,

11 KommyHukaTuBHast cTopoHa ananus
oO01IeHys. MuUno8oul

cumyayuu,
Kelic

Tema [Icuxomoruueckue OCHOBEI 6 2 2 Onpoc,

12 JIeII0BBIX OTHOLIEHUH. DOpMBI ananus
JIEJIOBOTO OOIIEHUS U MUNo8oll
MICUXOJIOTHYECKUE aCTIEKThI cumyayuu,
MEepEeroBOPHOTO Mpolecca. Ketic
MexaHu3Mbl BO3JICHCTBUS B




O0beM IMCUMILIMHBI (MOYJIs1), Yac. ®opma
KonTakTHasi padora TeKyLIero
o0yuarwumuxcs ¢ KOHTPOJIs
HanMeHOoBAHNE TeM npenojaBartejeM ycneBaem

Ne /o (paznesion) Beero 10 BUIAM yqsﬁnblx C 0CTH,
3aHATHI P | npomexyT

J/, JIP/ | I3/ | KCP OYHOMI
A0T | 10T | AOT arrecTanu

"
MPOIIECCE JIEJTIOBOTO OOIICHHUSL.

Tema bappepsl U KOHQUIUKTBI B 6 2 2 2 | Onpoc,

13 nenoBoMm oOmenun. CrocoOnl aHanus
170.¢ IIpEeAYPEXKACHUSL u MUnosou
paspenieHusl. cumyayuu,

Kelic

Tema MaHunynsiuuu B J€IOBOM 6 2 2 2 | Onpoc,

14 OOIIEHUH. [Tpobnembl ananus
aJICKBaTHOTO npuemMa u MUNnogoll
nepenay nHGHOpMaIuu. cumyayuu,

Kelic

Tema OOpartHast CBsI3b M €€ pOoJib B 6 2 2 2 | Onpoc,

15 oOmeHnn Iroaei ananuz
munoegou
cumyayuu,
Kelic

Tema YpoBau obOmenus. Iloxxon 6 2 2 2 Onpoc,

16 Job6posuua A.A. aumanus
munoegou
cumyayuu,
Kelic

Tema MeTtonasl pa3BUTHS 4 2 2 - Onpoc,

17 KOMMYHUKaTUBHBIX ananus
CIocoOHOCTEH. MuUnosoll

cumyayuu,
Kelic
[IpoMexyTouHas arTecTalus 4 3auO
Bcero: | 108 36 36 32 33ET

Ilpumeuanue:

* hopmovl mexyweeo konmpons ycnesaemocmu: onpoc (0O), mecmupoganue (T), oucnym

(1), omuem (Om).

** hopmsl npomesicymounou ammecmayuu. 3adem (3) ¢ OyeHKou.

3.2 Coagepxanue TUCUMIIIMHBI (MOXYJIS)




Tema 1. lIpeamer AucuunanHbl «ConuaJabHasi MCUXO0JOTHS», €€ 321a4i U METO/bI.
Hcropuss  coummanbHoil  mcuxosoruu. Merogosioruss HW = MeETOAbI  COUMAJIBLHO-
NMCHXOJ0THYeCKUX HcciaenoBanuii. OOIIas XapakTEepHUCTUKA COIMAIBHON TMCUXOJIOTHU Kak
oTpaciu TIcUxoJiormueckoil Hayku. CBoeoOpasue mpeameTra Haykd. MecTo CoIuaabHOM
MICUXOJIOTMM B CUCTEME HAy4HOro 3HaHus. JIMUHOCTh B €€ B3aMMOJCHCTBUU C COLMAIbHOU
cpeloil Kak 00beKT colmanbHOM ncuxonoruy. ColuanabHas TPYIIa U €e MECTO Cpeau OOBEKTOB,
M3y4aeMbIX COIUAIbHON mcuxonorueid. CoIMalbHO-TICUXOIOTHYECKUE MPOOIEMbl HU3YUCHHS
mporecca MEXJIMYHOCTHOTO oOmieHus. [loHsTHE O COIMAIbHO-TICUXOJOTUYECKUX SIBJICHUSIX.
3aKkoHbl, (YHKIUH COLUATBHONH TCUXONOrHH. CBSI3b COIUAIBHON TICHMXOJIOTHHU C JIPYTHMH
COIMAIPHBIMU U TYMAHUTAPHBIMU HAyKaMH.

Brinenenue couuMalbHOW TICUXOJIOTMM B CaMOCTOATENbHYIO Hayky. llosiBaenue wu
pPa3BUTHE AKCICPUMEHTAIBHON COIMAIBHOM TICMXoJoruu. Mcmonap30BaHHE MaTEMaTHYECKUX
MeTo10B. MccnenoBanne MCUXOIOTUYECKUX MPOOIeM MajbIX TPYIIIL.

CoBpeMEHHbIC HamNpaBJICHWS B 3aMaJHOM COIMAaIbHOW mcuxoyioruu. Pa3putue
OTEUECTBEHHOW COIMATIBLHOM IMCUXOJIOTUU B COBETCKUM U MOCTCOBETCKUM MEPUO.

OCHOBHBIE METOJIOJIOTHYECKUE TPUHITUTIBI COUATTEHO-TICUXOJIOTHIECKUX UCCIICTOBAHMM.

OCHOBHBIE U BCIIOMOTATEIbHbIE METO/IbI COLUATBHO-TICUXOJIOTUYECKUX UCCIIETOBAHUM.

Tema 2. JINYHOCTDH KaK 00beKT CONMAIBHOMN NMCUXOJIOTHH.

Hcropus cTaHOBIEHUS COBPEMEHHBIX MPEACTABICHUN O TNMYHOCTH. COBPEMEHHBIE
3amajgHbple TEOPUU JIMYHOCTU: ToBelaeHdeckas Teopus b. CkuHHEpa, TEOpHs COLUAIBHOIO
Hayuenus J[. Porrepa, korantueasl oaxox /. Kemmm. I'ymanuctudyeckne Teopun TMYHOCTH.

[ToHnMaHMe JTMYHOCTH B OTEUECTBEHHOH ncuxonoruu. Ponb conuanbHOro (paktopa B
pa3ButuM JUYHOCTH. KynbTypHO-ucTOpHueckas teopusa JuuHoctd JI.C. Beirorckoro.
JleaTenbHOCTHBIA MOAXO0/ K MpobiieMe TUYHOCTH. JIMUHOCTh Kak (QyHKIMOHAIbHAS eTUHHIIA
obmiectBa. ColuanbHble Ka4eCTBa JTMYHOCTH.

Tema 3. Counaanzaums JUYHOCTH

[onstue o conmanuzanuu. Counanuzanus u romunauzanus (K. [Tunaxe). Counanuzamnus
n BocmuTanue. Commanu3aiusi Kak TMPOIecC YCBOCHUS WHAMBUAOM TPYIIOBBIX HOPM.
NuTtepuopuzanus conuaibHbIX HOPM KaK IMCUXOJIOTHYECKas OCHOBA CollMann3anuu. MexaHu3Mbl
CONMAIM3AIMU: HWJCHTU(DUKAIMA, TOApaKaHWe, Hay4YeHHe, BHYIICHHWE, BOCIHUTAHHE W
camoBocnuTanue. Crtaguu counanuzanuu no I'.M. Aunpeeoii.

DTanbl CONMAIM3AIMU: aJanTalus, WHANBUAyalIn3alus W WHTerpanus. WHCTUTYTHI
COLIMATIN3AIUH: CEMbsI, IIEPKOBb, TPYJOBON KOJIJIEKTUB, OOIIECTBEHHBIE OpraHU3allu, CPEACTBA
MaccoBoi nHpopmaruu. Poib MIKOJIBI B COITMATU3AIMH JIHIYHOCTH.

Tema 4. IlonsaTue rpynnsl. Majasg rpynmna, ee BUAbl U 0co0eHHOCTH. TumoJsiornu
rpynn. HW3ydyenue rpynm B OTe4eCTBeHHOH M 3apyOexHoil mncuxojoruu. Moaean
rpynmnoodpaszosanus. Mojaeau KOJJIEKTHBOOOPAa30BaAHMS.

Jrtansl rpynnoodpaszosanusi. Komanaa.

[Tonsitue  rpynmbl.  TeopeTMKO-METOAOJIOTMYECKHME W HCTOPUYECKHE  aCTIEKThI
UCCIIeIOBaHMsT MaJIol Tpymnmel. Manast rpynma, ee BHIbI M ocoOeHHocTH. bonbmias rpymma.
Tumonoruu rpynnm Mo pa3aUYHbBIM OCHOBaHMSIM. M3ydeHuwe Trpynm B OTEUECTBEHHOW U
3apy0eKHOW TICUXOIOTHH

Mopnenu rpynmoo6pa3zoBanus (A.B. [lerpoBckuii, JI.U. Ymanckuii). . OqnodakTopHbie U
IBYX(akTOpHble MoOjAeIH rpynmnooOpasoBanus. Teopun pasButus rpynnsl (B.bennuc,
I'.lllenapaa, B.baiton, [Ix.Xomanc). [lpunnun 4 K (mo Man3y u Cumsy): kinka, KOMOUHAT,
KpPY’KOK, KoMaH/1a. KoJIJIEKTUB: IOHATHE, OCHOBHBIE MTOIXO/IbI K U3YUYEHHIO.

Oranel rpynnoodpa3oBaHus U ypoBHH pa3Butus rpynnsl. Komanga. Ilcuxomnoruueckue
aCITIeKThl KOMaH/IHOM paboOTHI.



Tema S. BHyTpurpynmnosbie npoueccol. J[uHaMu4ecKkue npoueccbl B MaJjIoi rpyiie.
CTpyKTypHble XapaKTepPUCTHKHU rpynnsl. BayTpurpynmnossle mponecchl.  O0630p
COBPEMEHHBIX HCCIICZIOBAHUM U HKCHEPUMEHTAJbHBIX pa3paboTok. DEeHOMEH TIpyIIOBOro
nasnenusi. Kondopmusm, koH(DOPMHOCTh, KOH(GOPMHOE TMOBEJICHHUE. OKCIIEPUMEHTHI Ha
KOH(OPMHOCTb U MX PE3yJIbTaThI.

®opmupoBanue HehOpMaTbHOW CTPYKTYphl Manoi rpynmnsl. [lo3unuu B HedopmanbHOM
CTpyKType. fIBieHue conuanbHOW JieHM. DEHOMEH «OrPYIILICHUs MBILUICHUS». ['pymnmosas
HopManu3anus. ['pynmoBas mnomspuszauus. BuyTtpurpynmnoBoit koHdmukrt. Kiaccudukanus
MEXITMYHOCTHBIX KOH(IUKTOB. IloAX0mbl K HCCIETOBAHUIO MEXKIMYHOCTHOTO KOH(QIIMKTA.

MexaHu3Mbl TPYNNOBOW JWHAMUKH: HICOCHHKpasuueckuid kpeaut, (E. Xommanmep),
MICUXOJIOTHUECKUI 0OMEH, paspelieHne rpynnoBbix npotuBopeunii (D.111am60).

OYHKIMOHUPOBAaHUE TPYNIBlL. YIpasieHue rpynnod. Dacwiuranus, MOAEpPaALHNs,
Meauanus. Opranuzanys rpynnoBoi IUCKyCCUU. JTansbl, 3aAa4u, cpeacrsa. Pokyc-rpynmna.

BryTpurpynmnosoi KOH(JITUKT. Junarnocrrka COLMAJIBHO-TICUXOJIOTUYECKUX
XapaKTEePUCTUK MaJIOW TPYyIIbl U MEXIPYNIOBBIX OTHouIeHUH. Pomu, posieBoe mnosencHue,
poneBoil koHpnukT. Knaccudukanuu poneid. PoneBast cTpyKTypa Ipymniibl.

I'pynmoBbie HOpMBI M UX QyHKUIuH. Knaccudpukanus HopM. DyHKIIMOHUPOBAHHE HOPM B
rpymnme. CouunanbHble caHkumu. HopmaTuBHasg perymsanus noBeneHus. Kpurepun u BUIBI
OTKJIOHEHUS] OT HOpPMBL. JleBHaHTHOe TMOBeleHHe, OOBSICHEHUS JeBUalMi (Teopun O.
Hrwopxkreiima, P.Meprtona). Kpurepuu ornienku HopmatuBHOCTH nioBeaenus (B.Jl. Mennenesuy).

Tema 6. PykoBoactBo u jauaepctBo B rpynme. CoBmecTHasi JAesiTe€IbHOCTb.
IIcuxosioruyeckasi COBMEeCTUMOCTbD.

Teopun muaepcrBa. PykoBoactBo u ymaepctBo. Ctuiab pykoBojcTBa. DOpMBI BIACTH.
Teopuu nuaepcTBa U PyKOBOJICTBA.

Buabl coBMecTHON AeATENbHOCTH. MEXKIIMYHOCTHAST COBMECTUMOCTb, €€ BUABL. T eopus
uHTepnepcoHanbHbix oTHomenui Ilytma. ['mnote3a kommiementapHoctu P. Bunua. Cxema
M3Y4YeHUs MEXKJIUYHOCTHONH COBMECTUMOCTH B Mayiod rpymme. Yervipe miaHa (M3MEpeHHs )
COBMECTHUMOCTH.

['pynmoBasi CHiJIOYEHHOCTh KaK MEXKJIMYHOCTHAS aTTPaKIMs, KaK pe3yjbTaT MOTHUBAIUU
IrPYNIIOBOTO YIEHCTBA, KAK HEHHOCTHO-OPUEHTALIMOHHOE €IMHCTBO.

Tema 7. I'pynnoBoe npuHaTHe pewmieHuid. MeKIMYHOCTHBIE OTHOLICHUS B
rpynmnoBom npouecce. I'pynmnosasi ciiiio4eHHOCTh. MeKrpynmnoBbie MpoLecchl

Pemenne rpynmoBbeix 3amad. ConumanbHast (acunuraiusi, (EHOMEH «CABHra PpHUCKay.
BnusiHue rpymnmoBoil JUCKycCcMM Ha TNpUHATHE pemeHud. D((EeKTUBHOCTh TPYMIOBBIX U
UHAVBUAYAIbHBIX pEIICHUN. BinsHME CTpyKTypbl KOMMYHHUKAallUM Ha MPHUHATHE DPELICHUM.
['pynmoBas CrjO4eHHOCTS.

ConuanbHo-nicuxonorndyeckuii knumar. IloHarme, noaxonasl k u3ydeHHro. OCHOBHBIE
Kkputepun 310poBoro u HeszgopoBoro CIIK. Meroasl u npuems! co3ganusi HyxkHoro CIIK.
Couunomertpus.

Mexrpynmnossle mpouecchl. Cnennduka MeEXIpynmnoBoro Bocnpuatus. ['pynmoBas
Kay3anpHas aTpuOynus. CouumanbHas crepeoTunuzaius. MexrpynmnoBas AuddepeHnmranus
(BHYTpHUTpYIIIOBOM baBopUTH3M, MEXIPYIITIOBast JTUCKPUMUHALIHS). ConnanpHas
kareropuzanus. CommanbHas wujaeHTH(uKanus. ColMaabHOE CpaBHEHHE. MeXrpymnmnoas
uHTerpanus (rpynmnosas apuiananus, TpynnoBas OTKPHITOCTb, MEXIPYIIIIOBas TOJIEPAHTHOCTH;
MEXIPyNIoBasi peepeHTHOCTD)

HccenenoBanue MEXIPYyIIIOBOM arpecCUM, HETaTUBHBIX YCTAHOBOK Ha JIPYTyHO TPYMILY
(pabotsr T.AnopHo, 3xcniepuMenTsl M.1epuda, A. Trmdena).

HccnenoBanre MEXIPyNIOBBIX OTHOLIEHU B oTedecTBeHHOM ncuxonoruu (B.C.Arees).
Biusgaue  MEXrpynmoBOro  B3aMMOJEHCTBHMS ~ HAa  MEXIPYIIOBbIE  OTHOLIEHUA U
BHYTPUTPYIIIOBBIE IPOLECCHI.
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Tema 8. [lonsiTHe «00LIEHNE», TPYAHOCTH ero Aepuuuuuii. O01enne B rpymnie.
Ob0menune kak KOMMyHUKanusA. TUmosorun u Mmojaeu 001eHus.

[lonsarue, BuAbl, (QYHKIWH, WENU, CTpaTerudl >PdexTHBHOrO ooOmeHus. CTOpOHBI
npornecca obmenus. JlenoBoe obmenue. CoBpeMeHHbIE MPEICTABICHHUS O JEI0BOM OOLICHHH.
Bunst u ypoBHum oOmenus. OddextuBHOe O0OImEHHEe KaK COMUATBHO-TICHXOJOTHYECKas
npobinema. Bunel ngenoBoro B3auMoneHCTBMA, crenuduka poied B JEI0BOM OOLICHHUH,
0COOEHHOCTH KOJUJICKTUBHBIX CyOBEKTOB AenoBoro odOmeHus. Cyrrectuss ¥ KOHTPCYTTECTHS,
BH/IbI KOHTPCYITECTHH U IIPUEMBI €€ IPEOJOJICHUS.

Tunonorus mMoneneit obmenus. CuHTOHMYEcKas Mojenab oOuieHus. COOTHOLIEHHE U
0Cc00EHHOCTH BepOaIbHOI U HeBepOaTbHON CTOPOH KOMMYHUKAIUH.

TonepanTHOCTH B Iipoliecce ooiienus. Pazputue ToinepanTHOCTH.

Tema 9. O6menune kak B3amMmopeiicreue. IlepuenTuBHAsE M IMOLMOHAJIBHASI CTOPOHBI
nejioBoro oomenus. Ilcuxooruueckne 0CHOBBI JIEJIOBBLIX OTHOIIEHMIA.

[IpuHuuner 1 TUOBl B3auMOACHCTBUs. PosieBoe mMoBeneHHE JTUYHOCTH B OOIICHUHU.
AHanmu3 knaccudukanuu TUNoB B3ammogercTBus P. berinca, T. [Tapconca, . Illemanbckoro.
TexHuKa caMOIpe3eHTaluK U BUJIbI paCIPEACICHUS POJICH.

[leprienTuBHBIE MEXaHHM3MbI OOINCHMS: Kay3ajdbHas aTpuOyIus, WICHTU(DUKAIINS,
pednekcus, smmarus. Pomb 3ddekra Bocmpusiths B oOmeHuH. IPGEKTH U ONTUOKHU
MEKJIMYHOCTHOTO BOCIIPUSTHS.

Pounb smomwmii B 00mieHnn. eHOMEHBI aTTPaKIIMY U X 3HAYCHHE B OOIICHUH.

Tema 10. UHTepakTHBHASA CTOPOHA O0LICHHUS.

OO6mieHre Kak B3auMMOJICHCTBUE (TpaHCaKTHBIM aHanmu3 J. bepna, T. Xappuca u T.1.).
TpaHcakuyg Kak e€AWHMIIA B3aUMOJICHCTBUS, €€ BHUABI U CTPYKTypa, O3Tambl OOIIECHHUS.
[IpocTpancTBo MEXKIINIYHOCTHOTO B3aMMOJICICTBHSL. JlerepmuHanus MOBEICHHUS.
[Icuxonoruueckue TUIBI JHOAEH U UX MPOSIBIICHUS B OOLICHUH.

Tema 11. O0meHHe KAK KOMMYHUKAIMA.

BepOanbpHbie 1 HeBepOaIbHBIC CPEICTBA OOIICHHUS.

[MousTust «KOMMYHUKAIIHS, «KOMMYHUKATHUBHAS KOMITETEHTHOCTBY,
«KOMMYHUKaTUBHBIN Tpoliecc», «KOMMYHHKAaTHUBHBIE ceTu», «mocTtuk Dabtons». CTpykTypa,
OCHOBHBIC (DYHKIIMM U BHJIBI KOMMYHUKAIUHA. 3HAYCHUEC W HEOOXOJIUMOCTh KOMMYHHUKATUBHBIX
poneii. OcCHOBHBIE 3JE€MEHTHl KOMMYyHUKauuu. TexHuku s¢dextuBHON U Hedh EeKTUBHON
KOMMYHHKAITUH B PA3JTUYHBIX CUTYaIUSX OOIICHUS.

[IpoGnembl amexkBaTHOTO MpuemMa M mepenaun uHpopmanuu. BeTyrieHne B KOHTAKT.
@DakTOpBI, CIIOCOOCTBYIOIINE U MPENATCTBYIOIMINE BOSHUKHOBEHUIO M TIOJICPKAHUIO KOHTAKTA.
Texnuku, paspymiaronne mporecc O0IeHus.

Tema 12. IlcuxosioruyecKkue OCHOBBI 1€JOBBIX OTHOIEHHH. DOpMBI [1€J10BOr0
o0leHUsT M TCUXO0JOTHYeCKHe AaCNeKThl IMeperoBOpPHOro mnpomecca. MexaHU3MBbI
BO3/1eiiCTBHS B MpoLecce /1eJI0BOr0 00IIeHUs.

Herepmunanus noBeAeHus. [Icuxogornyeckue TUIIBI JIIOJIEH U UX MPOSIBICHUS B paboTe
n obOmenun. OOmas XapaKTepUCTHKAa OCHOBHBIX MEXaHHW3MOB BO3JICHCTBHS B OOIICHUHU.
q)eHOMCH JIMYHOI'O BJINSAHUSL. pr,[[HOCTI/I MCKIIMYHOCTHOT' O O6IIIGHI/I$I.

Pa3HooOpa3ue HanuoHaNBHBIX MoAeiel oOmmeHus. DopMbl eTOBOTO OOMIEHUS M HX
xapakTepucTuku. [lcuxonoruyeckas TEXHHKA, MMapUpOBaHUE 3aMedaHUM U BompocoB.OOIIas
XapaKTEPUCTHKA OCHOBHBIX MEXaHU3MOB BO3ACHCTBUS B 001IeHNH. DEHOMEH JTMYHOTO BIIUSHHUS.

Tema 13. bapbepbl U KOHPJIUKTHI B 1eJ10BOM 00meHun. Croco0bl MX nMpeaynpeskieHust
U pa3pelieHus.
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[Tonarue koHduMKTa U Oapbepa B OOLICHUU, UX CTPYKTYpa M IPUUYUHBI BO3SHUKHOBEHHUS.
KommynukaTtuBHble  Oapbepbl  (HmpodeccHOHaldbHBIE,  CMBICIOBBIE,  OpraHU3alMOHHBIE,
JMYHOCTHO-TICUXOJIOTHYECKUE U JIp.). TUHonorus KOH(IUKTOB W yHpaBiIeHHE KOH(DIMKTHON
cutyanueil. CTpaTeruu noBeieHNUs B KOH(QINKTHBIX CUTYaIUsIX.

Tema 14. Manunyasiuuu B JAejioBoM oOumeHuu. IIpodiemMbl agekBaTHOro mnpueMa M
nepeaayu uHQpopmanuu.

Manunysiiuu B o0meHnd. MaHUTTy SITUBHBIE CHCTEMBI. PacriosHaBaHne MaHUITYJISIITHI
U 3ammTa oT MaHunyauuid. CpeactBa, MEXaHU3MBbI, NMPUEMbl U TEXHUKW MaHUMYJISATHUBHOTO
noBeneHus. [loBeieHUecKre Urpbl Kak MaHUITYJSITUBHOE TTOBeeHne. JKenanue ObITh MPUHATHIM
Y MAaHUIYJISUMs. BHYTpEHHSAS] YBEPEHHOCTD KaK 3allUTa OT MAHUITYJISILUU.

Tema 15. O0paTHasi cBA3b U ee POJIb B 00ILICHUH.

deHoMeH 00paTHOW CBSI3M B MEXIMYHOCTHOM oOmieHnd. OOpaTHas CBSi3b M €€ POjib B
paspelieHny KOH(IMKTOB. DX0-TeXHUKA U €€ UCIOIb30BaHUE B COLIMATBHOM B3aMMOICHCTBHUM.
Buner o6paTHOM CBA3H.

Tema 16. YpoBuu o0menus. [loxxox A.AlIl./loopoBuua.
[IpuMUTHUBHBIN, MaHUITYJISATUBHBIN, CTaHAAPTU3UPOBAHHBIM, KOHBEHIWOHAJIbHBIA, WIPOBOH,
NIEJIOBOM, JYXOBHBIN YPOBHHU.

Tema 17. MeToabl pa3BUTHSI KOMMYHUKATHBHBIX CIIOCOOHOCTEN.

MeToapl pa3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTEH. TeXHUKHM BeACHHUS MapTHEPCKOM
Oecenpl, TEXHUKH MJIS BBISBICHUS CKPBITHIX MOTHBOB M HWHTEpecOoB MNapTHEPOB. TexHUKH
AKTUBHOIO CIHyIIaHusA. TEXHUKH Halla)XKWBaHUs KOHTAKTA. TEXHUKHU IOBEJCHUS B CUTyaluu
KOH(MKTa, TPOCHOBI W OTKa3a. TEeXHWKHW BIUSHUS W MPOTHUBOJCHCTBUSA. AKTHUBHBIE METOIBI
MOBBIIIEHHE KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH.

Ha camocTosiTenpHy0 paboTy CTYACHTOB O AUCITUTUTHHE BBIHOCATCS CIIEAYIOIINE TEMBI:

CamocrositennbHass pabora cryneHtoB mno gucimmuinae b1.0.14  «ConmanbpHas
TICUXOJIOTHSI»» BKIIOYAET CIEIYIOINE BUBI paboT:
Ouna
b |
Ne Tema Bonpocsl, BbiHocumbie Ha CPC bopm
n/n a
o0yue
HUSA
1 2 3 4
1 | Tema 1. Ilpeamer Cdepsl  ucnonp3oBaHus  MPUKIAAHOM  COIUAIBHOU 0
AUCHMILINHBI MICUXOJIOTHH.
«CounanbHas Bolaenenue conuaibHOM NICUXOJOTUU B CAMOCTOSITENIBHYIO HAYKY.
MCUX0JIOTHSI», ee | PaGoThl (panimy3ckux commonioroB I'. Tapma m I'. Jlebona wu
3aJa4u 1 amMepuKaHckoro rmncuxosiora Maknoyromia. Conuoaoru4ecKux
MeTO/bI. HOJIXOJ K PELICHUI0 COLMaIbHO-NICUXouornueckux mpobiem. O.
Hcropus KoHT. ecTecTBEeHHOHAy4YHBIM MOAXOJ K BOIPOCAM COLMAIBHOM
COUMAJILHOM ncuxoyorun: B.M. bextepeB «KomnektuBHas pediaekcomorusy.
MCUXO0JIOTHH. [losiBneHne ©  pa3sBUTHE DKCHEPUMEHTAIBHOW  COLIMAIBHOM
Metonosoruss u | ncuxonorun  (®. Ommopr, [. Mene). Hcnonws3zoBanue
MeTO/IbI MaTEeMaTUYECKUX METOJO0B B COL[MAJIBHOM IICUXO0JIOTUU
COLMAJIBHO-
NCUXO0JOTHYECKH
X HCCJICOBAHMIA.
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Tema 2. | KynprypHo-ucropudeckas teopus anaHocty JI.C. Beirorckoro 0
JInyHocTh  Kak

00beKT

COLMATIbHOM

NCHXO0JIOTHH.

Tema 3. [Tonsitue o conmanuzanuu. Conmanuzanus u romuau3zanus (K. 0]
Conuaau3zanus [Muaxe).

JIMYHOCTH

Tema 4. IlonsTHe Tunosioruu rpynn 1o pasMuHbIM OCHOBaHUAM. M3ydeHue 0
rpynnbsl. Manas) Mozenel rpynmnoo0Opa3oBaHUsl B OTEUECTBEHHOW M 3apyOexHOM
rpynmna, ee BHABI IICUXOJOTHH

H  0COOEHHOCTH,

TunoJsiornu

rpynn. H3y4denue

rpynn B

OTEYEeCTBEHHON W

3apy0exkHoit

NCHXOJIOTHH.

Mogaean

rpynnoodpa3oBaH

usl. Mogaean|

KOJIJIEKTHBOOOpa3

OBaHUs.

JTHHYECKAsA

rpynna. Komanaa.

Tema S. ®dokyc-rpymnmna. Junarnocruka couuanbHo- | O,
BHYTpUIpyNnoB | ICHUXOJOTMYECKUX XapaKTepPUCTUK MaJjou TPYIIIBbI u| AN
ble NMPOLECChl. | MEKIPYIIIOBBIX OTHOLIEHUIA.

JAuHaMu-yeckue Kpurepun n BuABl OTKIOHEHHS OT HOPMBI. /leBHMaHTHOE
Npouecchbl B | MOBeicHUe, OOBsACHeHMs JeBuauui (teopun O. Jlropkreiima,
Majioii  rpymme. | P.MepToHa, KyJIbTOPOJIOTMYECKHE M IICUXOJIOTMYECKHE TEOPHUH
CTpyKTypHBIC nesuanun). Kpurepun onenku HopmaTuBHOCTH noBenenus (B./1.
xapakTepucTuku | Mennenesuy).

TPYHIIBI.

Tema 6. | Buabsl coBMecTHOM JIesITEIHFHOCTH. O,
PykoBoacrtBo u | ®opmel BiracTi. MeXIMYHOCTHBIE OTHOLIECHHS B TPYAOBOM pIz4
JINIEPCTBO B | KoJuleKTuBe. Teopun nuaepcTBa U pyKOBOACTBA

rpymre.

CoBmecTHast

AeATeIbHOCTb.

Tema 7. BinsiHMe CTpyKTypbl KOMMYHHKAIMU HAa NpUHATHE pemieHuid. | O,
I'pynnosoe ConuanbHO-TICUXOJIOTUYECKUI KJINMaT. MexnuunoctHas | U
NPUHATHE COBMECTUMOCTb.  ['pynmoBasi  CIUIOYEHHOCTb. I'pynmoBas
pelIeHui. CIUIOYEHHOCTb. lIcuxonmornueckuii KiauMmar B  OpraHU3aLMM.
MexiauyHocTHbl | [ToHATHE, TOAXOIBI K N3YUEHUIO.

€ OTHOILIeHHHA B MeXrpymnmnoBsle IpoLecchl. MeXrpynnoBoe BOCIPUATHE
rpynmnoBoM MHOT000pPa3HBIX COLIMAIBHO-TICUXOJIOTHYECKUX CBA3€EH,
npouecce. BO3HHUKAIOIIUX MEXAYy CoUManbHbIMU rpynmnaMu. Croernudukxa
I'pynnoBas MEXIPYIIIOBOTO BOCIIPUATHS.

CIIOYEHHOCTh. I'pynnosas Kay3aJbHast aTpuOyIHsL. ConmanbHas
MexXrpynmnosbie | CTEpEOTUITN3ALIMS. MexrpynmoBas muddepeHranus
npoueccehl (BHYTpUIpYIIIOBOH baBopHUTH3M, MEXTPYIIOBas
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muckpumuHanusg). ConuanbHas — kareropusauus. CouuanbHas
uneHtudukamus. ConmarbHOE CpaBHEHHME.  MEXrpymmoBas
uHTerpanus (rpynnoBas adduiananus, rpynmnoBas OTKPBITOCTb,
MEXKTPYIIIOBask TOJEPAHTHOCTD; MEXTPYMIOBasi peepeHTHOCTD)
HccnenoBanue MeXrpynioBoi arpeccun B paborax I'. JleGona.
HccnenoBaHne HEraTUBHBIX YCTAaHOBOK Ha JpPYrylo Tpymmy B
paborax T.Anopno. Oxcniepumentsl M. lepuga, A. Tamdena.

HccnenoBanme  MEXIpYNMNOBBIX  OTHOIICHUM B
oteuecTBeHHOM ncuxonoruu (B.C.Arees)

«MeXrpynmnoBoil KOHTEKCT» KaK Pa3HOBUIHOCTH
COLIMAJILHOTO KOHTEKCTA.

Tema 8. IlonsiTue Cyrrectusi ¥ KOHTPCYITECTHSA, BHUIbl KOHTPCYITECTHUU U 0]

«o01eHmne», npuemsl ee npeoaoneHus (b.®. [lopines).

TPYA-HOCTH  €ro INousaTus «KOMMYHHKALUS», «KOMMYHHUKATHUBHAs

AepUuHULUA. KOMIIETEHTHOCTbY, «KOMMYHUKAaTUBHBIN IIpOLECe»,

OO0menue B | <KKOMMYHUKATHUBHBIE CETH», «MOCTHUK Daiosns». CUHTOHHYECKAs

rpymnme. MOJICIb OOIIECHUS.

O6menue KaK

KOMMYHUKAIHA.

Tunmojioruu "

MO EeIH

o0menus.

Tema 9. Anamm3 knaccudukanuu TUNoB B3amMonencTBus P. beitnca, T. 0

O0menune kak | [Tapconca, f. lllenanbckoro. Konnenuus JIx. KeliHca 0 MoTHBax

B3aMMO/eliCTBHE. | PJKOHOMUYECKOTO MOBEACHUS. TeXHHKAa CAMOMPE3CHTAlUU U BUbI

IlepuenTuBHAS W | pacupeaeiiCHUs] POJICH.

IMOIMOHAJIbHAS [Mpenpaccynku u mpeayOekIeHusi, UX TCUXOJIOTHYSCKUE

CTOPOHBI HCTOYHHKHU.

J1€JIOBOTO

o0menus.

IIcuxogo-

ru4yecKue

OCHOBBI /1€JIOBBIX

OTHOIIIEHH I

Tema 10. | [ToBeaeHue yemoBEeKa B OPraHU3alMK U TUIIBI COTPYAHUKOB. 0,

HNurepaktuBHas | JlerepmuHanus noseneHus. [lcuxonornuyeckre TUIBI JIIOAEH U UX pII

CTOpOHA MIPOSIBJICHUS B paboTe U OOIIECHUH.

o0ueHus.

Tema 11. ITonsTns «KOMMYHUKALUAY, «KOMMYHUKATUBHAs o

O6menue KAaK | KOMIICTCHTHOCTbY, «KOMMYHHUKaTUBHBIN MPOIIECCY,

KOMMYHHUKAIUA. | KKOMMYHHKAaTUBHBIE CeTH», «MOCTHK Daioms». Crpykrypa,
OCHOBHBbIE (DYHKIMM W BUABl KOMMYHHKAIMi. 3HaueHUE U

HEO0OXOJMMOCTh KOMMYHHUKATUBHBIX pojieil. OCHOBHBIE 3JI€MEHTbI
KOMMYHHKAIIH. KoMMyHMKaTHBHBIE Oapbephbl
(mpodeccroHaIbHBIC, CMBICJIOBEIE, OpraHU3aIOHHEBIE,
JMYHOCTHO-TICUXOJIoruYeckue M ap.). CHHTOHHMYECKass MOJENb
oOumeHusi. COOTHOLIEHHME U OCOOCHHOCTHM BepOalibHOM U
HeBepOabHON CTOPOH KOMMYHMKAIIMHU, UX CHelU(UKa B JEJIOBOM
oOmennu.  Texnuku  dpdexTuBHOM U HEIPPEKTUBHOM
KOMMYHHUKAaIUH B pa3IMYHBIX CUTyaLUsAX OOIIeHUSI.
Pacnio3naBanue MaHUITYISIUUN U IPOTUBOJEHCTBHE UM.

@akT M ero uHrepnperauusa. Ponp KOMMYHUKAalMd B

14




BO3HUKHOBEHHUU M pa3pelIeHUH KOHGIUKTOB.

5 Tema 12. IloBenenue  yemoBeka B~ OpraHu3alldd W THUIIbI 0]
IlcuxoJi0ru4ecKu | COTPYIHUKOB. JlerepmuHanus IIOBE/ICHUS. OOmas
e OCHOBBI | XapaKTEPUCTHKA OCHOBHBIX MEXaHU3MOB BO3ACHCTBUS B OOILEHUH.
AeJI0OBBIX @eHOMEH JIMYHOIO BIMAHMUA. TpyIHOCTH MEXINYHOCTHOTO
OTHOIICHH . oO011eHus.
®opmbl Kynerypa nemoBoro oOmienuss mo tenedony. Pabora c
AeJ10BOro JIeNIOBOM  KoppecnoHJeHuuel. JlenoBass auckyccusi, IOJIEMHKA,
o0meHust U | CIOp W MX IICUXOJOTHMYeCKHe ocoOeHHOCTH. Ilcmxomornyeckas
NCHUXO0JIOTHYECKH | TeXHUKa, TApUPOBAHKUE 3aMEYaHUI U BOIIPOCOB.

e aCIeKTbl OOmiass ~ XapakTepUCTHKa  OCHOBHBIX  MEXaHHU3MOB
NeperoBop-Horo | Bo3jeicTBus B 00meHnu. PeHOMEH JINYHOTO BIUSHUSL.

npouecca.

MexaHu3mbl BO3-

AeHCTBHUSA B

npouecce

AeJI0BOT0

o0eHus.

6 | Tema 13. [Tpenmochliki  BO3SHUKHOBEHHS KOH(MIUKTOB B mporecce | O,
Bapbepsi u | genooro ooOmenus. Crpareruum mnoBeAeHUs B KOHMIMKTHBIX | /U
KOH()JIUKTBI B | CUTyanusx.

AeJ10BOM
o0LIeHnH.
Croco0sb1 X
npeaynpexaeHust
U pa3peuieHust

7 | Tema 14. IloBeneH4yeckne WUrpbl Kak MAHMIIYJSTUBHOE IOBEICHHE. 0
Manuny-1suum B | CiabocTy MaHunyssTopa. Mu@bl Kak CpelcTBO MaHUITYJISLIUU.
AeJI0BOM XKemanue OBITh TPHHATBIM W MaHUIYJIAOUSA. BHyTpeHHsS
o01IeHHH. YBEPEHHOCTbh KaK 3allluTa OT MAaHUITYJISALUH.

I[Ipo6aemsl
a/1eKBaTHOT0
npuemMa U
nepeiavyu
uHdopManuu.

8 Tema 15. | ObpatHast cBsi3b U €€ pOJib B pa3pelIeHUH KOH(IMKTOB. Bujs 0
OOpaTHasi cBfI3b | OOpaTHOM CBSI3U.

H ee Ppojb B
00LIeHNH.

9 | Tema 16. YpoBHu | [Ipobiema npucTpOHKY HA KaX10M YPOBHE OOIICHHUSI. 0
o0eHus.
IHoaxon
A.Bb.Jl1o0poBuua.

10 | Tema 17. T-rpynmnel, TIpymnmsl  JUYHOCTHOIO  pOCTa,  TPYIIIBI 0
Metonsl CEHCUTHBHOCTH.

Pa3BHUTHSA
KOMMYHHKaTHBH
bIX
CIIOCOOHOCTEH.

4.MaTepl/IaJIBI TEKYHIEro KOHTPOJIA YyCII€EBA€eMOCTH oﬁyqammnxcsl
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4.1. ®opMbI U METObI TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH M IMPOMEKYTOYHOH aTTeCTALMH.

4.1.1. B xome peanu3alvu AUCUHUILIMHBI HUCIHOJB3YIOTCS CIEAYIONIME METOIbl TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH O0yYaIOIINXCS:

Ne i/

HaumeHoBanue TeM (pa3aeioB)

MeToabl
TeKyllero
KOHTPOJISA

yCIeBaeMOCTH

S cemecTp

Tema 1

«CormanpHasi ICUXOJIOTHS», €€ 3aJ]a4i U METO bl VIcTopus conpaibHON
IICUXOJIOTUU. MEeTOMOIOTUSI U METOIBI COLIMATIBHO-IICUXOJIOTHUYECKUX
HUCCIIEIOBAHUN

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Tema 2

JIMYHOCTB KaK 00BEKT COIIMAJIbHOM TICUXOJIOTHH.

Onpoc,
AHAIU3
munosou
cumyayuu,
Ketic

Tema 3

Counanmaunﬂ JJUYHOCTH

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Tema 4

[TousTue rpynmel. Manas rpymnna, ee BUJIbl 1 OCOOCHHOCTH.
Tunonoruu rpyni. M3ydenue rpyni B 0TeUeCTBEHHOU U 3apyOeKHON
ncuxonorun. Mozenu rpynmnoo0pasoBanus. Moaenu
KOJIJIEKTUBOOOPA30BaHus. DTallbl IPyNooOpa3oBaHus. DTHUUYECKAs
rpynna. Komanna.

Onpoc,
aHanus
munosoti
cumyayuu,
Ketic

Tema 5

BryTpurpynmnossie npoueccsl. JJuHaMuyeckue poueccsl B Majloi
rpynne. CTpyKTypHbIE XapaKTEPUCTHKN TPYIIIIBI.

Onpoc,
aHanus
munosotui
cumyayuu,
Ketic

Tema 6

PykoBozcTBO M muaepcTBo B rpynne. CoBMeCTHas AESATEIbHOCTb.

Onpoc,
ananus
Mmunosou
cumyayuu,
Ketic

Tema 7

I'pynnoBoe npuHATHE permieHui. MeXIIMYHOCTHBIE OTHOLLICHHUS B
IpynnoBoM mporecce. ['pynmnosas Crui04eHHOCTb. MeXTpynnoBbie
IIPOLIECCHI

Onpoc,
aHanus
Mmunosou
cumyayuu,
Ketic
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Tema &

[TonsTHE «0OIIEHUE, TPYAHOCTH ero aedunuimii. OOIeHne B TpyIIie.
Tunonorun u Mojaenu ooOmeHus. TonepaHTHOCTh B TpoIecce OOIIEHUS.
PasBurue TonepanTHOCTH. MOJeN OOIICHHS.

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Tema 9

OoOmenue kak B3aumoseiicTeue. [lepuentuBHast 1 SMOIIOHAIbHAS
CTOPOHBI JI€JI0BOT0 OOLIECHHUS.

Onpoc,
ananus
Mmunosou
cumyayuu,
Ketic

Tema 10

WuTepakTuBHas ctopoHa oomieHus. [Ipodiema HHTEpaKIHH.

Onpoc,
aHanus
Mmunosou
cumyayuu,
Ketic

Tema 11

OO0mmenune kak KOMMyHHKaIs. KoMMyHUKaTUBHAS CTOPOHA OOIICHWSI.

Onpoc,
aHAIU3
Munosou
cumyayuu,
Ketic

Tema 12

[Tcuxonornyeckre OCHOBBI IETOBBIX OTHOLIEHUH. POPMBI IETOBOTO
OOIICHHS U TICUXOJIOTHYECKHUE aCIIEKThI IEPETOBOPHOTO MpoIiecca.
MexaHu3Mbl BO3JICUCTBHS B IIPOIIECCE JIETTOBOTO OOIICHUS.

Onpoc,
AHATU3
munosou
cumyayuu,
Ketic

Tema 13

bapeepet u koHGAUKTEI B geigoBoM  oOmieHHMH. CrmocoObl  uX

MIPEYNPEXKACHNS U PA3PEILICHUS.

Onpoc,
aHaIU3
munosou
cumyayuu,
Ketic

Tema 14

Manunynsamnun B 1enoBoM oouienun. [Ipo6iaeMsr agekBaTHOTO preMa 1
nepeaayu HHHOPMAIHH.

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Temal5

OOGpatHas CBsI3b M €€ POJIb B OOIIICHUY JIFOACH

Onpoc,
aHAIU3
munosou
cumyayuu,
Ketic

Temal6

Yporuu obmienus. [Togxoxn Jlooposuua A.A.

Onpoc,
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aHAIU3
munosou
cumyayuu,
Ketic

MeTo bl pa3BUTHSI KOMMYHHUKATHBHBIX CIIOCOOHOCTEH. Onpoc, ananus
Mmunosou
cumyayuu,
Ketic

Tema 17

4.1.2. IIpomexxyTouHas aTTecTalus mpoBoauTcs B hopme:
Onpoc, ananuz munogou cumyayuu, Keuc

4.2. MarepuaJibl TEKyLIEro KOHTPOJISA yCIIeBAeMOCTH.

Tema 1. [Ipeamer AucuunanHbl «ConuagabHas MCUXO0JOTHS», €€ 321a4i U METO/bI.
Hcropusi  commanbHOil  mcuxosioruu.  MerTogosioruss HW = MeTOAbI  COLMAJILHO-
NCUXO0JOTMYECKUX HccaeaoBaHuil. OOIIas XapakTepucTUKa COIMAJIbHOW TICHUXOJIOTHU Kak
OTPAC/IM TCUXOJOTMYECKOW HayKu. JIMYHOCTH B €€ B3aMMOJICUCTBHMU C COLMAIBHOU CpENIOH.
Commanbhass rpynmna.  ComnHManbHO-TICHXOJOTHYECKHE  MPOOJIeMBbl  M3Y4YSHHs]  Tpolecca
MEXIUYHOCTHOTO 00I1IeHusa. IIoHSATHE O COLMAIbLHO-IICUXOJIOTHYECKUX SBJIIEHUSIX. 3aKOHBI,
(GYHKIIUU COIUABHON McuxoJoTud. CBsI3h COIUAIBHOM ICUXOJOTHHU C JPYTHMH COIHATLHBIMH
Y TYMaHUTapHBIMU HayKamu. BeigeneHnue cornuaibHON IICUXO0JIOTHH B CAMOCTOSITENIBHYIO HAYKY.
[losiBieHHEe U pPa3BUTHE HKCIEPUMEHTAIBHOM COLMAIbHOM Iicuxojoruu. KMcnosae3oBaHue
MaTeMaTHYeCKMX METOJ0B. lcciemoBaHne TMCHXOJIOTHYECKUX TPOOJIEM MajblX TPYIIL.
CoBpeMeHHbIE HANpaBICHMs B 3alaJHOM COLMAIbHON ICUXOJIOIMH. Pa3BUTHE OTEUECTBEHHOU
COIMAIbHOW  MCUXO0JIOruUM.  OCHOBHBIE  METOJIOJIOTUYECKHME  MPUHIUIIBI  COLUAJIBHO-
IICUXOJIOTHYCCKUX HccieaoBanuii. OCHOBHBEIC M BCIIOMOIaTelIbHEIC METOJLI COIMAIbHO-
IICUXOJIOTHYSCKHUX MCCIICIOBAHMI.

Tema 2. JINYHOCTH KaK 00bEKT COIMAJILHOI IICUXO0JI0THH.

Hctopusi cTaHOBJIEHHSI COBPEMEHHBIX MPEACTaBICHUM O JUYHOCTH. COBpEMEHHBIE
3amaJHbIe TEOPUHU JIUYHOCTH. |'YMAHUCTUYECKUE TEOPUU JTUYHOCTH. [IoHMMaHue TUYHOCTH B
OTEUECTBEHHOM IMCUXO0JIOTHHU. PoJib connanbHoTo (hakTopa B pa3BUTUU JUIHOCTU. KybTypHO-
ucropuyeckass teopust nuanocty JI.C. Beirorckoro. JleaTenbHOCTHBIA MOAXOA K Mpobieme
nugHocTH. JIMYHOCTh Kak (yHKIMOHaIBbHAs eauHuIa oOmecTBa. ColuaabHbIE KadyecTBa
JIMIHOCTH.

Tema 3. Conmaau3anust JUIYHOCTH

[Tonsitue o commanu3anuu. Cornuanu3zanus 1 romuanzanus (K. [Muaxe). Conmanuzanus
u Bocnutanue. HHrepuopuzanusi COIUAIBHBIX HOPM Kak IICHMXOJIOTHYECKas OCHOBA
conuanuzanuu. MexaHnu3mbl conmanu3anuu. Craguu conuanuzanuu no .M. AnapeeBoi.
Ortarnbl conranu3anuu. MHCTUTYTHI conanu3anuu. Polib KOl B COLUATU3ANHA TUYHOCTH.

Tema 4. llonsTue rpynnbl. Majas rpynmna, ee BUIbl U 0co0eHHOCTH. Tunosorun
rpynn. MHM3ydyeHue rpynnm B OTe4eCTBEHHOW UM 3apyOexxHoll mncuxosoruu. Moaenu
rpynmnoodpa3zoBanus. Mojaeau KoOJLJIeKTHBOOOpa30BaHMS.

Jransl rpynnoodopaszosanus. Komanaa.

[Tonstue rpynnel.  TEOpeTUKO-METOOOJOTMYECKME U MCTOPUYECKHE  ACIHEKThI
UCCIIeIOBaHMs Majio rpynmbl. Mamnas rpymmna, ee Buibl U ocoOeHHOCTU. bompmias rpymnma.
Tunosornu rpymnm I0 pasJIMYHBIM OCHOBAaHMAM. l3yyeHue rpynn B OTEYECTBEHHOHW U
3apyOex HOU MCUXOIOTHH

18




Monenu rpynmnoo6pazoBanus (A.B. [lerposckuii, JLW. Ymanckuit). . OqHodakTopHBIEC U
nByx(pakTopHble MojAenu rpynmnoodOpa3zoBanus. Teopuu passutus rpynnsl (B.bennuc,
I'.lllenapna, B.baiion, J[».Xomanc). [lpunnun 4 K (mo Man3y u Cum3y). KomnekTus: nonsrue,
OCHOBHBIE IMOJAXOJIbl K U3yYEHHIO. OTalbl TPyNIooOpa3oBaHUsl U YPOBHU PA3BUTHUS TPYIIIHL.
Komanpga. Ilcuxonoruueckue acteKThl KOMaHIHON pabOTHI.

Tema S. BHyTpurpynmnossie npoueccol. J[JuHaMH4YecKHe IPOLECChl B MaJIO# rpymie.
CTpyKTypHBbIe XapPaKTePUCTHKH rpynnsl. BHyTtpurpynmossle mponeccel.  O630p
COBPEMEHHBIX HCCIICZIOBAHUM U HKCHEPUMEHTAIbHBIX pa3paboTok. DEHOMEH TIpyIIOBOro
nasnenus. Konpopmusm, KoHGOPMHOCTH, KOH()OPMHOE TIOBEICHUE.

®opmupoBanre HeGopMaabHOH CTPYKTYypbl Manoil rpymmnsl. [lo3ummu B HepopMmaabHON
CTpyKType. SIBieHue conuanbHOW JieHHM. DPEHOMEH «OTPYIIUICHUs MBIIUIEHUs». [pymnmoBas
HopManu3anus. ['pynnoBas nosspusanus. Krnaccudukanus MeXIMYHOCTHBIX KOH(IUKTOB.
[Tonxopl K MCCIEA0BAHUIO MEKINYHOCTHOIO KOHQIIMKTa. MeXaHU3Mbl TPYIIOBON TUHAMUKHU:
uneocunkpasuueckuit kpenut, (E. Xommanzaep), mcuxojsoruyeckuii oOMeH,  pa3pelieHue
rpynnoBbix npotuBopeunit (O.11lam60).

OyHKUMOHUPOBAHUE TIPYINIbL. YIpasieHue rpynmnod. Dacwimranus, MOACpPaALNs,
Mennanusa. OpraHu3anus TPYNIOBOM JAUCKYCCHHM. OTambl, 3agadyu, cpeiactBa. dokyc-rpymma.
BuyTpurpynnoBoit KoHGUIMKT. JIMarHoCTHKa COLMAIbHO-TICUXOJIOTHYECKUX XapaKTEPUCTHK
MaJiol TPYMIIBI M MEXIPYNIOBBIX OTHOIIEHUU. Posu, poseBoe noBeseHue, poiaeBoi KOHQIUKT.
Knaccudukanuu posneit. PoneBast ctpykTypa rpymnimsl.

I'pynnoBeie HOpMBL, UX GyHKIMH, Kiaccudukanus. CouuanbHbele cankiuu. HopmatusHast
perynauusa noseneHuss. Kputepun v BUABI OTKIOHEHHS OT HOPMBI. JleBHAaHTHOE IMOBEACHHUE,
oObsicHeHust AeBuanuit (teopun . J[ropkreiima, P.Meprona). Kpurtepun oneHku
HOpMaTuBHOCTH noBeaenus (B./l. Mennenesuy).

Tema 6. PykoBoacrBo m JmaepctBo B rpynme. CoBMecTHasi /AesiTeIbHOCTD.
IIcuxosornyeckass COBMECTUMOCTb.

Teopun nuaepcrBa. PykoBonactBo u nuaepctBo. CTHib pykoBoAcTBa. OpMBI BIIACTH.
Teopun nuaepcTBa U pyKOBOJICTBA.

Bunabl COBMECTHOM AeATENBHOCTH. MEXIIMYHOCTHAS COBMECTUMOCTD, €€ BUbL. Teopus
MHTepnepcoHanbHbiX oTHomeHui [lyrtma. ['mnmore3a kommementapHoct P. Buaua. Cxema
U3Y4YEHHUS] MEXJIMYHOCTHOM COBMECTMMOCTM B Majoi rpynme. YUeTblpe IutaHa (M3MEpEHHs)
COBMECTHMOCTH.

I'pymnmoBas CIJIOYEHHOCTh KaK MEKJIMYHOCTHAS aTTPAKLUsA, KaK pe3yiabTaT MOTHUBALIUU
IPYIIIOBOTO WICHCTBA, KaK IEHHOCTHO-OPUEHTALIMOHHOE €IMHCTBO.

Tema 7. I'pynnoBoe npuHstTHe pemieHHid. MeKJIMYHOCTHBIE OTHOLICHUSI B
rpynmnoBom mnpouecce. I'pynnosasi ciijio4eHHOCTb. MeKrpynnoBbie NpoLeccsl

Pemenne rpynmnoBeix 3amad. ComuanbHas (acunuranus, (EHOMEH «CIABUTA PHCKa».
Biugaue rpynmnoBo AMCKYCCHUM U CTPYKTYpbl KOMMYHMKAllMM Ha IPUHATHE PELICHUN..
['pynmoBas CrjiO4eHHOCTS.

ConmanpHo-nicuxonorudyeckuii  kaumar. CounuomeTpus. MEeXTpynnoBble  MPOLECCHI.
Crenuguka mexrpymnmnoBoro Bocnpustus. ['pynmnoas kay3anbHas atpuOyuus. ConuanbHas
crepeotunu3zanus.  MexrpynnoBas — auddepenunanus.  CommanbHas — KaTeropuzaius.
ConnanpHas uaeHTU)UKAIHS. ConnansHoe CpaBHEHHUE. MexrpynmnoBas
uHTerpauys.MccnenoBanue MEXIPYINIIOBOM arpecCHM, HETaTUBHBIX YCTAHOBOK Ha JPYIYyHO
rpynny  (padotrer T.Anmopno, skcnepumentsl M.llepuda, A.Trmdena). HWecnenoBanue
MEXTPYMIOBBIX OTHOIIEHUH B oTedecTBeHHOH ncuxonoruu (B.C.AreeB)

BinsiHME MEXTPYNIOBOro B3aNMOJEHCTBHS

Tema 8. IlonsiTHe «00IEHHE», TPYAHOCTH ero AepuHunuii. O0menne B rpymie.
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OO0menne kak KOMMYHUKauus. TUIOIOTUN U MOeJIN O0IIEeHHS.

[Tonsitue, Buabl, (yHKUWH, LEAH, cTpareruu 3¢¢ekTuBHOro obmeHus. CTOPOHBI
nporecca obmienus. JlenoBoe obmenue. Buapl u ypoBHH 001IeHus. DPPeKTUBHOE 00IIEHNE KaK
COIMAJIbHO-TICHXOoJIoTHueckas mpobiema. Criennduka posiel B 1eI0BOM OOIIEHUH, 0COOEHHOCTH
KOJUIEKTUBHBIX CYOBEKTOB JenoBoro oOmieHus. Cyrrectuss W KOHTPCYITECTHS, BHJIbBI
KOHTPCYITECTHH W TIPUEMBI ee TpeoaosieHus. Tunonorus mojaeneid oonienus. COOTHOIICHUE |
0COOCHHOCTH BepOaTbHON U HEBEpOATbHON CTOPOH KOMMYHHKAIH. TOJIEPaHTHOCTH B TIPOIIECCe
obmenus. Pa3Butne ToIEpaHTHOCTH.

Tema 9. O0menune kak B3aumopeiicrBue. IlepuenTuBHAsE U 3MOLMOHAJIBHASL CTOPOHBI
nesioBoro oomenusi. [lcuxooruyeckue 0CHOBBI /1€JI0BBIX OTHOLIEHH.

[lpuHIMTIBI ¥ TUOBI B3aUMOJCUCTBHUSA. PoneBoe MoBeleHHWE JMYHOCTH B OOIICHHH.
AHnanmu3 knaccudukanuu THoB B3ammozeiicteus P. beiinca, T. Ilapconca, S. lllemanbckoro.
TexHuka camMompe3eHTalMd W BHIBl pacnpeaesneHuss poJied. [lepuenTuBHbIE MEXaHU3MBbI
obmenus. Ponp addexra Bocmpuatus B oOmEHUH. DPPEKTH ¥ OMIHOKH MEKITUIHOCTHOTO
BocrpusATHs. Ponb smonunii B o6mernn. @eHOMEHBI aTTPAKITMU U UX 3HAYCHHUE B OOIICHUH.

Tema 10. UHTEepakTHBHASI CTOPOHA O0LIICHUS.

OOuieHre Kak B3auMMOJEHCTBHE (TpaHcakTHBIA aHanu3 J. bepna, T. Xappuca u 1.1.).
Tpancakuusg Kkak eAMHMIIA B3aUMOJICHCTBUS, €€ BHUABI U CTPYKTypa, O3Tambl OOIICHHUS.
IIpoctpancTBO MEXIUYHOCTHOIO B3aUMOJICUCTBUS. Jerepmunanus IIOBEJICHUS.
[Icuxonoruueckue TUIBI JIOAEH U UX MPOSIBICHUS B OOLICHUH.

Tema 11. O0mieHHe KAK KOMMYHUKAIMA.

BepOanbuble 1 HeBepOaibHble cpeAcTBa o0OmIeHHsA. [IOHATHS «KOMMYHUKAIS,
«KOMMYHHUKaTUBHAsi KOMIIETEHTHOCTb», «KOMMYHHUKATHUBHBIN IpPOLIECC», «KOMMYHUKATHUBHBIE
ceTn», «MocTuk Daiions». CTpyKTypa, OCHOBHbIE (DYHKIIMM U BHJbl KOMMYHHKAIUN. 3HaUCHHE
1 He0OXOJMMOCTh KOMMYHUKATUBHBIX poJieli. OCHOBHBIE 3JIEMEHThl KOMMYHUKalUWU. TeXHUKU
s dexTruBHON U HeIDekTHBHOM KOMMYHUKauu. [IpoOaembl afekBaTHOTO MpHeMa U Nepeaadn
uHpopmanmu. DakTopbl, CHOCOOCTBYIONIME W  MPEMSATCTBYIOUIME BO3HHUKHOBEHHIO H
MOJIeP)KaHUI0 KOHTAKTa. TeXHUKH, pa3pyIIatolie mporecc o0IIeHusl.

Tema 12. Ilcuxosoruveckue OCHOBBI [1€JIOBbIX OTHOLIeHUIl. DoOpMBbI /1€710BOr0
O0lIeHU M TICHMXO0JOTMYeCKHe AacCleKThbl IeperoBOpHOro mpouecca. MexaHU3MBbI
BO3/1eliCTBHSA B IpoLecce 1eJI0BOr0 O0IIeHH.

ﬂeTepMI/IHaHI/ISI IIOBCACHUA. HCI/IXOJ’IOFI/I‘—IGCKI/I@ THUIIbI moneﬁ n Uux HpOSIBJ'IeHI/IH B pa60Te
u oOmeHun. OOImIas XapakTEepUCTUKA OCHOBHBIX MEXaHU3MOB BO3JCHCTBUS B OOIICHUU.
CDeHOMeH JIMYHOI'O BJINSAHUS. pr)IHOCTI/I MEKIINYHOCTHOT O O6HIGHI/I$I.

PaznooOpasue HanMoHaIBHBIX Mojenel oOuieHus. DOpMbI 1€JI0BOTO OOMICHHS U UX
XapaKTepI/ICTI/IKI/I. HCI/IXOJ'[OFI/I'—IGCK&SI TEXHHKaA, HapI/IPOBaHI/Ie 3aMeanm71 158 BOHpOCOB.

OO0masi xapakTepuCcTUKa OCHOBHBIX MEXaHH3MOB BO3JCUCTBUS B oOmeHnH. DeHoMeH
JIMYHOT O BJINAHUA.

Tema 13. bapbepbl U KOHQIUKTBI B 1eJI0BOM 001eHHH. Cioco0bI X NpeaynpexIeHus
U pa3pelieHus.

[Tonsitue KoHGMKTa U Oapbepa B OOLIEHUH, UX CTPYKTypa U NPUYUHBI BOSHUKHOBEHUS.
KommyHnukatuBHble  Oapbepbl  (mpodeccuoHanbHbIE,  CMBICIOBbIE,  OpPraHU3ALMOHHBIE,
JUYHOCTHO-TICUXOJIOTUYECKHEe U Jip.). Tumonoruss KOH(QIUKTOB M yHpaBiieHUE KOH(IUKTHOMN
curyanueit. CTpaTeruy noBeeHUs B KOHPIUKTHBIX CUTYaIUX.

Tema 14. Manunyasuum B JejdoBoM oOmeHun. IIpodiemMbl npuema u mnepenayu
uHpopmanuu.
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MaHI/IHy.TIHI_II/II/I B O6H.I€‘HI/II/I. MaHI/IHyJIHTI/IBHLIe cucteMsul. Pacrio3naBanue MaHI/IHyj'ISII_II/Iﬁ
n 3amuyra OT MaHI/IHy.TISIHI/II\/'I. CpeﬂCTBa, MCXaHU3MBbI, IMPUCMbI U TCXHUKHW MAaHUITYJIATUBHOI'O
IIOBCACHHUA. HOBCI[GH‘-ICCKI/IG UI'PblI KaK MAHUITYJIITUBHOC IMOBCICHUC. JKenanue OBITH IIPUHATBIM
U MaHUITYJISAOWA. BHYTpeHHSIﬂ YBCPCHHOCTD KaK 3allluTa OT MaHUITYJIAIHUN.

Tema 15. O0paTHas CBsA3b M €€ POJIb B 00LICHUH.

@deHoMEH 00paTHOM CBSI3M B MEXKIUYHOCTHOM oOmeHun. OOpaTHas CBA3b M €€ pojib B
paspelieHnu KOHQIIUKTOB. DX0-TEXHUKA U €€ HCIOJIb30BaHUE B COI[MAIIbHOM B3aMMOJICHCTBUU.
Buner 06paTHOI CBS3H.

Temal6. Ypouu o6menus. Iloxxox A.AIl.Jlo6poBuya.
[IpuMUTHBHBINA, MaHUITYJISATUBHBIN, CTaHAAPTU3UPOBAHHBIM, KOHBEHUMOHAJIBbHBIA, WIPOBOM,
JIEJIOBOM, JYXOBHBIM YPOBHHU.

Tema 17. MeToab! pa3BUTH KOMMYHMKATHBHBIX CIIOCOOHOCTEH.

MeToapl pa3BUTHS KOMMYHHMKATHUBHBIX criocoOHOCTeH. TeXHukH BeAeHUs MapTHEPCKOM
Oecelbl, TEXHUKH JUISI BBISBICHUS CKPBITBIX MOTHBOB M MHTEPECOB MapTHEPOB. TeXHUKHU
AKTUBHOTO CIyIIaHWsA. TE€XHWKM Hala)kKMBaHUs KOHTAKTAa. TE€XHUKHM TOBEACHHS B CHUTYalHH
KOH(JIMKTA, MPOChOBl U OTKa3a. TEeXHUKH BIMSHUS U NPOTUBOACUCTBUSA. AKTHBHBIE METOJIBI
MTOBBIIIEHNE KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH.

Tunogvle mamepuanst mecmupoeanus 013 OYEeHKU 3HAHUTL RO OUCUUNIUHE
«Coyuanvnas ncuxonozun» (TOJHBIE MaTePHAIIbl UMEIOTCA Ha Kadeape NCUXOJIOTHH)
(1 cpe3)

1. MoTuB 0Ka3aHHS KOMY-JIH00 IOMOIIH, He CBA3AHHBII CO3HATEIbHO C COOCTBEHHBIMHU
3roMCTHYeCKHUMH MHTEpPecaMu, Ha3bIBAETCH:
a) KapbepusM; 0) aJIbTPyH3M;
B) 3TOU3M; T') SMIaTHs
2. OTaenenne CONMAJIBLHOM NCUXOJIOTHH OT APYIHX HAYK JATHPYETCsl FOI0M BbIX0/1a B CBeT
kHUr B. Makayrania «Beeaenne B couuajbHyI0 ncuxosaoruo» u J. Pocca «CounanbHas
ncuxosorus». Onpenenure rox yreep:kaIeHus COMAJIbHON NMCUXO0JI0TMH B
CaMOCTOSITE/IbHYI0 HAYKY:

a)1897; 6) 1908; B) 1931; r) 1941
2 cpe3
1. K TeopusiM npoucX0KAeHHUS JIUIEPCTBA HE OTHOCUTCS:
a) Teopus 4epT; 0) xapu3mMaTuieckas TeOpus;
B) CUTYyallMOHHAs TEOpUs JIUJIEPCTBA; r) heHOMeHOIOTHYECKas TEOpHUs JTUIEPCTBA;

2. COBOKYNHOCTH ONpe/ieJIeHHBIX IICHX0JI0THYeCKMX Ka4eCTB, JMYHOCTHBIX YepT,
0s1aronapsi KOTOPbIM 4YeJIOBEK CTAHOBUTCS JINAEPOM, Ha3bIBaeTCsl (JI0CJI0BHBIN NepeBoj —
«0aaroaaTby»):

a) MOMYJISIPHOCTHIO; 0) mubumo;

B) XapU3MOii; I') IpOeKIHen

Tema 8. «IlonsiTHe «001IEHUE», TPYAHOCTH ero AepuHunuii. O01eHue B rpymie.
O0menne kKak KOMMyHUKauA. TUOJI0OrUM U MoAeN 00IEHHUS».
1. JlaiiTe ompeneneHUe TOHATUS «OOIICHUE, BBHIICIUTE OCHOBHBIE DJIEMEHTHI, CTOPOHBI,
BU/Ibl U YPOBHU OOIIEHUS.
2. Kakue BrbI 3Haete ctpaterun obmenus? OT KakuxX mapaMeTpoB 3aBHCUT BBIOOp TOW HMITU
MHOM cTpaTeruu oomeHus?
3. Kakum 00pa3oM BHYTPHUTPYIIIOBBIC IPOIECCH BIUSAIOT Ha () PEKTUBHOCTH OOIIICHHS?
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Kakmne xomMmyHuKaTuBHBIE Oapbepbl Bam m3BecTHhI? KakoBbl CHOCOOBI MpeoI0sICHUs
3TUX 0aphepoB?

KakoBo cooTHomeHne u o0coOeHHOCTH BepOanbHOW U HEBEpOAIBbHON CTOPOH
KOMMYHHMKAIIH, UX crienrduKa B 1eJI0BOM OOIIeHNUN?

Uro Takoe TOJIEpaHTHOCTH B Tpoliecce obmieHus? Kakue myTu pa3BUTHS TOJEPAHTHOCTH
Bawm usBecTHBI?

Tema 9. «O0menue kak B3aumoneiicrsue. IlepuenTuBHAsi ¥ 3MOLMOHAIBHASL CTOPOHBI
Ae0Boro oomenus. Ilcuxosiornyeckue OCHOBBI 1€10BbIX OTHOLICHHUIA.
1.
2.

(98]

b

B uyem nposiBisieTcs posieBoe MoBeACHUE TMUHOCTH B OOIIEHUU?

OnuimMTe OCHOBHBIE BHUABI M MPOAEMOHCTPUPYWTE TEXHUKY CaMOIIPE3CHTAllMH B
nporecce O0IIeHus.

Oxapakrepu3yiTe 00IIeHHE KaK B3aUMOJICHCTBHE.

KakoBsI nieprienTHBHBIE MEXaHU3MBI JICIIOBOTO OOIICHUS?

OxapakrepusyidTe OCHOBHbIE 3(P(GEKTh M OIIMOKH MEXJIUYHOCTHOTO BOCIIPHSTHS.
[IpuBennTe mpUMEpBL.

KakoBa posnb smoruii B o0mmenun? Oxapakrepusyiite GeHOMEH aTTPaKLUU U ONPEeAETUTe
€€ 3HaueHHUE B JIEJIOBOM OOIIEHNH.

OxapakTepu3yiTe OCHOBHbIE MEXaHU3MbI BO3/ICHCTBHS B OOIICHUU.

[lepeuncnuTe OCHOBHBIE TPYAHOCTH MEXIMYHOCTHOTO OOIICHUSI.

Tema 10. UHTEepakTHBHAsI CTOPOHA O00LEHUS.

1.

2.
3.
4

Uro Takoe Tpan3akius. [IpuBeaure npumepsl.

Uto Takoe nepeceueHre TpaH3aKIui?

KakoBa ponb «PeGeHka» B BOSHUKHOBEHHH KOH(DIUKTOB?

Kaxue Bl 3Ha€TE TUITOIOTHN COTPYAHUKOB U KaKOBa Crieln(prka ux B3auMOJIeHCTBUS?
Ouyenka ymeHuil npoeoouUms OUAZHOCMUYECKOe UCC1e006aHUe

[IpounTepnpeTupyiite pe3yiabTaThl TECTa HA OLEHKY OTr0-COCTOSHUM HUCIBITyeMOoro X

(mpeanokeHsl mpemnoaaBareneM). Uto Bel Mokere cka3aTh 00 yMEHHH YCTaHABJIMBATh

JIOBEPUTEIIbHBIC B3aMMOOTHOIICHHS UCTIBITYEMOTO X, B TOM 4YHCIe B TPO(EeCCHOHATBHOM

NEeATEeILHOCTI?

Tema 11. O0menne kak KOMMyHUKanusi. KoOMMyHHKaTHBHAsi CTOPOHA O0LECHUS.

1.
2.
3.

UYro Takoe KOMMyHHKaTHUBHasA poJib? [IpuBennTe mpumepsl.

UYro Takoe KOMMYHUKaTUBHBIN Oapbep? [IpuBenute mpuMepsl

Kakne Bbl 3HaeTe TEXHHMKHM, paspylIarolie KOHTAKT M KaKhMe TEXHHKH,
IO/ ICPKUBAIOIIINE IIPOyKTUBHBIN KOHTaKT? IIpuBenure IIPUMEPBL.
[IponeMOHCTpUPYNUTE 3TH TEXHUKHU.

Tema 12. IIcuxosiornuecKkue OCHOBBI [1€JI0BBIX OTHOIIEHHI. POPMBI 1€JI0BOr0 O0IEHUs U
NCUXO0JIOTHYECKHE ACHEKThl MEpPeroBOPHOro mpouecca. MexaHM3MbI BO3ACHCTBHA B
npouecce 1eJ10BOro o0meHusl.

1.
2.

P w

Kakue ¢opmsl genoBoro obmieHus Bam uzBectHosl? B ueM cnienuduka Kaxaoro u3 Hux?
JlaiiTe onpeeneHne MOHATHIO «MEHTAIUTET JEIOBOTO 00mmeHus». OXapakTepusyiTe
pa3zHooOpa3HbIe HAIIMOHATBHBIC MOJenu o0meHus. [IpuBeauTe NprUMepHI.

B geMm cxoncTBO M B 4em oTimdme U3BECTHBHIX Bam hopm nemoBoro obmenus?

KakoBa crienurka o01ieHus: B pa3IndHbIX BUAAX JEJI0BOTO OOIICHHUS?

Kakne pexomeHmanuum Mo apryMEHTHPOBAHHUIO CBOUX JOBOJOB W OIMPOBEPKCHHUIO
JIOBOJIOB COOECETHUKA BBl MOXKETE JaTh?

B gem 3akmrouaercs cyniHOCTh u PYHKITMU Jen0Bor Oecenpl? Kakue aTambl mpoBeIeHus
JIeIIOBOM Oece/Ibl BbI MOXKETE BhIIEINTH? Kak MoAroToBUTHCS K J1eJI0BOM Oecene?
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Tema 13. Bapbepbl U KOH(JIUKTHI B 1e710BOM 00meHHH. Cioco0bl UX NMpeaynpexIeHus: U

pa3pernieHusl.

1. Oxapakrepu3yiite noHsTHe KOHGIUKTA U Oapbepa B OOIIEHUH, OIUIINTE UX CTPYKTYpPY U

MIPUYHHBI BOSHUKHOBCHUS.

2. Onumure NpeArnoCcbUIKY BOZHUKHOBEHUS KOH(MIMKTOB B MPOLIECCE JIEIOBOTO OOIIEHUS.
Oxapakrepusyite TeXHUKH 3()HEeKTUBHON U HEIPPEKTUBHON KOMMYHUKALIUU B
Pa3IUYHBIX CUTYAIHMSIX OOILEHHS.

[IpuBeauTe mpuMepsl TEXHUK, pa3pyLIAIONINX IPOLECC OOIIEHNUS.

Kakue Bam u3BeCTHBI METO/IbI Pa3BUTUSI KOMMYHHMKATUBHBIX CIIOCOOHOCTEN?

5. CdopmynmupyiTe mpaBWiIa y4acTHS TPETbeH CTOPOHBI B Pa3peIIeHUH KOH(IMKTOB

(mocpeHNYECTBO) B MPOIIECCE IEPETOBOPHOTO MPOLIECCa.

Ouenka ymeHuil npo8O0OUNMb OUAZHOCIMUYECKOEe UCCe008aAHUe

Kak npaBuiabHO MpeIbsBUTh UHCTPYKIUIO K TecTy Tomaca?

2. Ilpoumntepnperupyiite pe3yiabTaThl TecTa Tomaca wucmeiTyeMoro X (TIpeaiosKeHbI
npenojaBaTeneM). B deM  COCTOMT  IICHMXOJIOTMYECKMH  MEXaHHW3M  CTpaTeruu
«mpucnocodnenue»? B deM COCTOMT TCHXOJOTMYECKHMH MEXaHHU3M CTpaTeruu
«xomnpomuce»? KakoBbl mocnencTBus npeoOnagaHus TOW MM WHOW CTpaTeruu s
pa3BuTHs KOHPIUKTA?

3. Ilpounrteprnperupyiite pe3yiabTaThl TecTa Jlupu. B uyeM cOCTOMT NCHUXOJOTHYECKHUI
MEXaHU3M MEXKJIMYHOCTHOTO B3auMOJeUcTBUA? JlaliTe mNporHo3 Mo Pa3BUTHIO
B3aUMOJICHCTBHSA JIBYX CYOBEKTOB B 3aBUCUMOCTH OT UX PE3yJbTAaTOB 10 TecTy JIlupH.

P w

—

Tema 14. Manunyiasiumu B geq1oBoM oOmeHun. IIpodiieMbl aJeKBaTHOrO mnpueMa H
nepeaayv uHpopmanuu.
1. Yro Takoe MaHUITYJIALUHU B OOLICHUU. 3aUeM YeIOBEK NpuOeraeT K MaHHUITYJISALUHU?
2. Kakue anTuMaHuIyIsITUBHBIE OJ10KM Bam u3BectHbl? [lepeuncinre OCHOBHbIE
IPUEMBI U TEXHUKH.
3. IlponeMoHCTpUpYHTE TEXHUKY BEACHUS MAPTHEPCKOM Oecebl, TEXHUKY IS
BBISIBJICHUS CKPBITBIX MOTUBOB U UHTEPECOB MAPTHEPOB, TEXHUKY AKTUBHOI'O
CIIyIIaHHUA.
4. TlpuBenuTe nMpUMepsl U3BECTHBIX BaM TeXHUK BeeHUS Je0BOM Oeceibl, TEXHUKU
AKTHBHOTO CIIyIIaHUS U T.JI.
5. llepeunciure KOMMYHUKATHBHBIE YJIOBKM W MAHUIYJALUM B I[EPETOBOPHOM
pouecce.

Tema 15. O0paTHas cBsI3b U €€ PoJib B 00LLIEHUH JIKOIeil.
1. Oxapaxkrepu3yiite posib peHOMEHa 00paTHOM CBSA3M B MEKIMYHOCTHOM OOIIECHUH.
2. Kaxkue Brbl 3HaeTe Bubl 00paTHOI cBsa3u? [IpuBeaure npumepsl.

Tema 16. Yposuu o0menus. [loaxox A.b./lod0poBuua.
1. TlpomeMoHCTpUpYHTE BapHAHTHI B3aUMOJICHCTBHUS HA KAXKIOM YPOBHE OOIIECHUS.

Tema 17. MeToab! pa3BUTHA KOMMYHHMKATHBHBIX CIIOCOOHOCTEID).
1. Hepqu/IanTe JOCTOMHCTBA MW HEIOCTAaTKM MH3BECTHBIX Bam MCTOOOB pa3BUTHUMA
KOMMYHHUKATHBHBIX CIOCOOHOCTEH.
Tunogvle mamepuanst mecmupo6anus 013 OYeHKU 3HAHUTL O OUCUUNTIUHE
«Coyuanvnasn ncuxonozun»

(HOJ'IHBIG MaTCpHraJibl UMCIHOTCA Ha Ka(bez{pe HCI/IXOJ'IOTI/II/I)

1 cpe3
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1. OnTHKO-KMHETHYECKAA CHCTEMA 3HAKOB BKJIIOYAET B Ce01:

a) JKECTbl, MUMHKY, TAHTOMUMHUKY;

TOHAJIBbHOCTD,

B) OpraHU3aIys MPOCTPAaHCTBA OOIICHNS,

2. KommyHukanus - 310:

0) Ka4eCcTBO roJioca, €ro Auamna3oH,

T') OpTaHU3aIvs BPEMEHH OOIICHHS

a) MPOoIIecC BOCTIPUATHS JAPYT APyTa MapTHEPAMHU 10 OOIICHHUIO.
0) oOMeH mHpopMaIUeil MeK Ty OOLIAIOIIMMICS UHIUBUIAMY,
B) OpTaHM3AIMSI B3aUMOJICHCTBHUS MEXK]Ty OOIIAOIIUMUCS MHIUBHIAMU;

I') Ipoliecc MO3HAHU JIPYT Apyra MapTHEpaMy Mo OOIIEHUIO.

2 cpe3

1. YpoBeHb 00111eHUS, XaPAKTEPU3YIOLIUICH TeM, YTO O0LIeHH e 3/1eCh POMCXOIUT 10
onpeaeJeHHbIM CTAHIAPTAM, 4 He M0 B3AUMHOMY YJIABJIMBAHUIO NAPTHEPAMH aAKTYaJbHbIX
poJieii Apyr Apyra, Ha3bIBaeTcs:

a) CTaHAapTU3UPOBAHHBIN
B) KOHBEHITHOHATbHBIN

a) IMIIEPaTUBHOE OOIICHNE
B) peduiekcuBHOE O0IIeHNE

0) MaHUITYJIATUBHBIN

T') IPUMUATHUBHBIN

2. ABTopuTapHasi, JUPeKTHBHasA (popMa B3aMMOJACHCTBHA € NMAPTHEPOM IO OOILIECHHMIO C
HeJbI0 [OCTH)KEHHSI KOHTPOJIA HAJ ero moBeleHHeM, YCTAHOBKAMH W MBbICJISIMHU,
NPUHYK/AEHHUS €ro K onpeaeeHHbIM el CTBUAM UJIH PelieHUsAM — ITO:

0) MaHUMYJIATUBHOE OOIIICHHE

I') KOHBEHLIMOHAJIBHOE OOIICHNE

5. OueHo4YHbIe MaTepPUAJIbI IPOMEKYTOYHON ATTECTANMM 10 JUCHHUILIUHE

5.1. MeTtoasbl npoBeeHUs1 IK3aMeHa

3aver mpoBoauTcsa B TpH JdTama: 1

Taln — MNnpeacTaBJd€HHE O0TYETOB, 2 ’ram —

TeCTUPOBaHHUE (HA MOCJIeHEM 3aHATHH), 3 ITAIl — YCTHBINA ONPOC 10 BONPOCAM M3 IEpPeYHs
NPUMEpPHBIX BONIPOCOB U3 1.5.2.

5.2. OueHO4YHBbIEe MATEPUAJIBI IPOMEKYTOYHOM ATTECTAIUN

KoMmmonenT KOMIICTCHIIMH

[TpoMexxyTOUHBIH / KITFOUEBOM
WHAWKATOpP OIICHUBAaHUS

Kpurepuii oueHnBanus

VYK OC-3.2 Cnoco6HOCTE
MPaBWJIBHO HHTEPIIPETUPOBATH
KOHKPETHBIC TTPOSBICHUS
KOMMYHHKATHBHOTO TTOBECHHUS
B Pa3JIMYHBIX CUTYAITUSIX
o01IeHus

OIIpEeAEIIAET Tall
IPYIIIOBON TUHAMUKHY;
BBISIBIIIET CTPYKTYPY
rpynmbl

[IprMeHeHbI Ha IPaKTUKE TEXHUKH
YCTaHOBJIEHUS [ICUXO0JIOTHYECKOI0
KOHTaKTa, aHaJIn3a HeBepOaIbHBIX
KOMITOHEHTOB OOIIICHHUS.

B npouiecce B3auMoiericTBUA
IIPUMEHEHbI 3HaHUS POIIECCOB
IpyNIIOBON AUHAMHUKYU U IPUHIUIIOB
(hopMUPOBAaHUS IPYIIIHL.
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OIIK-4.2 CrniocobHOCTB
OTepupOBaTh OA30BBIMU
IIPUEMAMH IICUXOJIOTMYECKOMN
MTOMOIIH, Pa3BUBAIOIIUMHU U
KOPPEKIIMOHHBIMH
TEXHOJIOTHSIMH, METOJIaMU
VHJWBHUYaJIbHOW U IPYIIIIOBON
paboTHI AJIs pereHus
KOHKpETHO! MpOo0JIeMbI JIULI,

[JIAaHUPYET IIOMOLIb B
PEIICHUHN IICUXOJIOTHICCKUX
mpo0JieM, B TOM YHCIIe
JuaM € OrpaHu4CHHBIMU
BO3MOXHOCTSMHU 310POBbA
" IIpH OpraHu3anuu
HHKIIFO3UBHOI'O
o0OpasoBaHus;

Brnaneet MmeTonamu onpeneneHus
KpUTEpHEB c(HOPMUPOBAHHOCTH
OpPraHU3allMOHHOM KYJIbTYpbI
TPYAOBBIX KOJUIEKTHUBOB.

AHanuzupyer 0COOEHHOCTH BBICIIIMX
NICUXUYECKUX (DYHKIMI TMUHOCTH, B
TOM YHCJIIE, C YYETOM
3aKOHOMEPHOCTEN MICUXOJIOTUU

TPYII HACETICHUS U
YUPEKICHUM, B TOM YUCJIE IPH
OpTaHu3aIMi WHKIFO3UBHOTO
o0OpazoBaHwms

BJIacC€T MECTOAAMHU IIOBCACHUA B rpynne
OKa3aHUA IICUXOJOTMYECKON

IIoOMOIIH

THNoBbIE OLIECHOYHbIE cpeacrea l'[pOMC)KyTO‘lHOi;I aTTeCTallumn

3ader 1o AUCIUIUIMHE POBOAUTCS B 2 dTara.

v
v

Ha IEPBOM 3Tarle IPOBOAUTCS YCTHBIM ONPOC MO AUCLMILINHE,

Ha BTOPOM — YMEHHME IIPOBOJMTH KOHKPETHBIE COLMAIbHO-IICUXOJIOIMYECKUE
UCCJICIOBAaHMsI 110 JUArHOCTHKE pOJIEBOM CTPYKTYypbl TpYIIbI, THMA JHUAEPCTBA,
BHYTPUTPYIIIOBBIX IIPOLIECCOB

Bomnpocsl k 3auery

1. CoumanpHas NMCUXOJOTHS: MPEAMET U 33Ja4d Hay4YHOH AUCUMILIUHBL. M3yueHue rpynm B
OTEYECTBEHHON M 3apyO0eXHOH NCHXOJOIMH ICHUXOJOTHH: OCHOBHBIE IPEJICTABUTENH,
UJEH.

2. Meroasl conuanbHOU ncuxonorun OOIacTH MPAaKTUYECKOrO MPUMEHEHHS COLMAIbHO-
IICUXOJIOTUYECKUX 3HAHUHI

3. Tlonsarue rpynmel. Tunonorus rpynn Ho pa3iuyHbIM OCHOBaHMAM. IloHsATme Mmainoii
rpynsl. Ee Buzpl, pu3HaKky, QyHKIHH.

4. MexaHu3Mbl TPyNIIOBOM TUHAMUKH.

5. T'pynnoo0Opa3oBaHue, €ro ycioBus. OTallbl TpynrnooOpa3oBaHUs U YpPOBHU DPa3BUTHS
rpynisl. CriocoObl 00pa3oBaHus TPyI.

6. MexaHu3Mbl TpyNIooOpa3oBaHus (pa3pelieHne BHYTPUTPYIIOBBIX MPOTHBOPEYHIA
@.[lamb0, «uaeocuHkpasnueckuii kpenut» E. Xomnangep, NCHXONOrndeckuii oOMeH,
OCHOBHBIE IKCIIEPUMEHTAJIbHBIE Pa3paOOTKH)

7. Hpunnun 4 K (mo Mansy u Cum3sy): kinka, KOMOMHAT, KPY>KOK, KOMaH/a.

8. TMapamerpuueckuit mogxon I'.Xodcrene.

9. Mogenu rpynnoodpazoBanus (cTparoMmerpudeckass koHuenmus A.B. Ilerposckoro,
napamerpuueckuii noaxon JI.U. Ymanckoro, monens M.Bonkosa, b.Takmena u ap.).

10. /InarHocTHKa  COLMAIBHO-IICUXOJIOIMYECKMX  XapaKTepUCTUK Malod Trpynmsl U
MEXTPYIIIOBBIX OTHOILIEHUH.

11. CoumomMeTpuyeckas TEXHUKA: BO3MOKHOCTH U OTPaHUUYECHHUS.

12. ®enomen rpymmoBoro agasneHus. Koudpopmusm, KoHPOpMHOCTH, KOH(POPMHOE
NOBEJCHHE. DKCIEPUMEHTHI Ha KOH(POPMHOCTb U UX PE3yJIbTAThI.

13. Pemenue rpynmoBeix 3amad. ComnmanbHas Qacuiutanusi, GEeHOMEH «CIBHTa PHCKay.

DeHOMEH «OITPYIUICHHUS MBIIIICHUs». D(H(PEKT coruanbHol IeHu.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.
27.
28.
29.

30.

31.

32.

33.

34.

35.

36.

MeXINYHOCTHBIE OTHOIIEHHS B TpymnnoBoMm mnpouecce. CouuanpHas AUCTaHLIUS.
MexnM4HOCTHAs  NPUBJIEKATENBHOCTh. (DEHOMEHBl aTTpakuMu. MEXIMYHOCTHOE
BOCIIPUSATHE.

Buytpurpynnosoit koHpaukt. O630p coBpemeHHbIX HccienoBanuil. Kiaccudukanus
MEXJIMYHOCTHBIX KOH(IUKTOB.

[lonxonpl K  HWCCIEOBAHMIO  MEXKJIMYHOCTHOIO  KOH(JIMKTa:  MOTHBAI[MOHHBIH;
KOTHUTUBHBIN; NEATEIbHOCTHBIN; OPraHU3aMOHHBIN.

MexnnaHocTHBIA KOHGIUKT. CTpaTeruu noBeieHus B KOH(MIMKTE.

KomnexktuB:  cymHocTh,  NpHU3HAaKH,  cTaauud  ¢opmupoBaHus.  CouuaibHO-
MICUXOJOTMYECKHE 3aKOHOMEPHOCTH B KOJUIEKTHBE (THI MEXKJIMYHOCTHBIX OTHOIIEHH,
IPYMIIOBBIE MPOLIECCHI, MPEIMETHO-IIEHHOCTHOE €AUMHCTBO U JIp.).

CoBMecTHass J€ATENBHOCTB: OIPEACIICHHE, NPU3HAKH, BHUIBL, IICHXOJIOTMYECKas
cTpykrypa. dakropsl, onpenenstonye 3pHeKTUBHOCTE COBMECTHOM JESITEIbHOCTH.
OcCHOBHBIE THIIBI COBMECTHOH JACSITEIBHOCTU. JIMHAMUYECKHE OCOOCHHOCTH COBMECTHOM
NEATEIbHOCTH.

Pommn, pomeBoe moBenenme, posieBoii kKoHGHKT. Knaccudukamuu pornerd. Poneras
crpykrypa rpymisl (b. [Tonomapes, P.beiinc, M. benbun, A. SpormeBckuii u nip.)
HopmartuBhas perymsuus noBeneHus. ['pymnmoBsle HopMmbl. Kiaccuduxaruss HopM.
@®yHKIMOHUpOBaHUE HOpM B rpynme. @ynkunn HopMm. ConnanbHble CAHKLUU.

BnusHue OonbIIMHCTBA M MEHBIIMHCTBA — TEOPUHM M IKCIIEPUMEHTAaJbHbIE
HCCIIEI0OBaHUS.
JleBuaHnTHOE TOBe/neHUE, OOBbsicHEeHUs jaeBuanuii (Teopun . Jropkreiima, P.Meprona,

KyJIbTOPOJIOTMYECKME UM IICUXOJIOTUYECKUE TEOpUM JeBUalM). Kpurepum ouLeHKH
HopMaTuBHOCTU noBeaeHus (B.Jl. Menaenesuy).

MeXrpynoBble OTHOLICHHS: (DAKTOpBI, BIUSIOIIME HAa BOCHPUATHE TPYHION TPYIIIHL.
Bubl MeXTpynnoBbIX OTHOIIEHUN.

@deHOMEHBI COLMANbHOM KaTeropu3aluud M COLMaIbHON HIaeHTU(UKauuu. DEeHOMEHbI
MEXTPYIIOBOM pedepeHTHOCTH U TPYNIOBOH apduinanuu.

Otnuunss nuaepctBa v pykoBojctBa (mo JI.b. Ilapeiruny). Ilonstus «iuaep» u
PYKOBOAMTEINBY. TUIOIOTHS TUAEPOB U PYKOBOJIUTEIEH.

Teopun nuaepcTsa U pyKOBOJACTBA.

Crunm pyKOBOJCTBA, MX BO3MOYKHOCTM M OrpaHudyeHus. PakTopsl, BIMSIOIIME Ha
(dbopmMHpOBaHHE CTWIIS PYKOBOJCTBA. 3aBUCHMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOUIEHUSIMH B COLIMAJILHOM TpyTIIE.

[Ipoiecc ympaBineHuss Tpynnoi. VYmpaBiieHHE TpPyHmod Kak croco0 pelieHus
IpakTHYecKuX 3amad.  PDacunuranus Kak OpraHu3alys TPyNIoOBOW KOMMYHHKAIWU.
Mogepanust kak obecrieueHue pesyibTraTta oOCYXIeHHMA. Meauanus Kak CO3JaHHe
YCIOBUM JJIs1 MHIUBUAYAIBHBIX MPOSIBICHUA U TUArHOCTUKU. OpraHu3anus rpynnoBOr
JUCKYCCHU. DTalbl, 3aJa41, CPEICTBA.

Pommn, pomeBoe moBenenme, posieBoii kKoHGHKT. Knaccudukamuu pornerd. Poneras
crpykrypa rpymnisl (b. [Tonomapes, P.beiinc, M. benbun, A. SporieBckuii u zip.)
HopmartuBhas perymsuus noBeneHus. ['pymnmoBsle HopMmbl. Kiaccuduxaiuss HopM.
@yHKIMOHUpOoBaHUE HOpM B rpynme. @ynkunn HopMm. ConnanbHble CAHKLUU.

BnusHue OonbIIMHCTBA M MEHBIIMHCTBA — TEOPUUM M IKCIIEPUMEHTAJbHbIE
HCCIIEI0OBaHUS.
JleBuaHnTHOE TOBe/eHUE, OOBbsiIcHEeHUs jaeBuanuii (teopun . Jropkreiima, P.Meprona,

KyJbTOPOJIOTMYECKME W TICUXOJIOTUYECKUE TEOpUM JeBUaluu). Kpurepum ouLeHKH
HopMmatuBHOCTH nioBeaeHus (B.Jl. Mennenesuy).

MeXrpynoBble OTHOWIEHHS: (DAKTOpBI, BIHUSIOIIME Ha BOCHPUATHE TPYHION TPYIIIHL.
Bubl MeXTpynnoBbIX OTHOIIEHUN.

@deHOMEHBI COLMANTbHOM KaTeropu3aluud M COLMaIbHON HIaeHTU(UKauuu. DEeHOMEHbI
MEXTPYIIIOBOM pedepeHTHOCTH U TPYNIOBOH apduinanuu.
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37.

38.

39.

40.

41.

42.

43.
44.
45.
46.
47.

48.

49.
50.

51.
52.
53.
54.

55.
56.
57.
38.
59.
60.
61.

Otnuunss nunepctBa u pykoBojctBa (mo [I.b. Ilapeiruny). Ilonstus «iuaep» u
PYKOBOJUTENbY. TUIONOTUS IUIEPOB U PYKOBOAUTENEH.

Teopun nupepcTBa M pPYKOBOACTBAa (IOAXOA C TO3UIMHM JIMYHOCTHBIX KadecTs,
noBeaeH4Yecknii noaxoa: uccinenoBanus K. Jlesuna, teopus P. Jlalikepra, KOHIENMIHS
bmiika 1 MyTOHa; cHUTyallMOHHBIE TMOAXOABI: CUTyallMOHHAas MOJEIb PYKOBOACTBA
®dunepa, noaxoa Mutdeiwia u Xayca, TEOpUsl KU3HEHHOTO LMKIAa Xepcu u bianmapa,
MOJIE/h IPUHATHS PEIleHuii pykoBouTeneM Bpyma-Hertona).

Ctunu pyKOBOJACTBA, MX BO3MOKHOCTM U orpaHuueHus. DakTopbl, BIUAIOIIME Ha
¢dbopmMHpoBaHHE CTWISA PYKOBOJCTBA. 3aBUCHMOCTb MEXIY CBOWCTBAMM JIMYHOCTH U
OTHOILIEHUSIMU B COLIMAJILHOM IpyTIIe.

[Ipoiecc ympaBineHuss Tpynnoi. VYmpaBiieHHE TpPyHmod Kak croco0 pelieHus
npakTHueckux 3agad. dacunuranus Kak OpraHU3alUs TPYIIOBOM KOMMYHHKAIIUH.
Mogepanust kak obecnieueHHe pesyibTaTta oOCYXIeHHMA. Meauanus Kak CO3JaHHe
YCJIOBHUH ISl MHAUBUIAYAJIBHBIX MPOSBICHUA U AUArHOCTUKHU. OpraHusanus rpynrioBon
JUCKYCCHU. JTalbl, 3aJa41, CPEICTBA.

3akoHOMepHOCTH OOmIeHuss U B3aumojeicTBusa. Knaccudukanus obmenus OOmeHue:
CTPYKTYpa, QYHKLIUH, OCHOBHBIE TIOHSATHS

[Icuxonoruueckoe MpocTpaHCTBO o0OmeHus.  Buabl mpoctpaHcTBa. 3aBUCHMOCTD
IIPOCTPAHCTBA OT COLIMOKYJIBTYPHOI'O ACIEKTA.

Obmenue kak 0OMeH nHpopMalueit (KOMMyHUKAaTUBHASI CTOPOHA OOIICHMS)

OcHOBHBIE KOMMYHHUKATUBHBIE Oaphepbl B OOIICHUH.

HesepbanpHas KOMMYyHUKALMS U €€ OCOOEHHOCTH

OO1u1eHre Kak B3auMo/ieiicTBHE (MHTEpaKTUBHAsI CTOPOHA OOILEHUS)

Onpenenenne TpaHcakuuu B Teopun . bepHa. Ilpumepsl mnapamienbHbIX H
MIEPECEKAIOIINXCS TPAHCAKLIUH.

Tpu poiieBble MO3WINMK BO B3aUMOJICHCTBHUM JIIOJIEW B TPAHCAKTHOM aHanuse O.bepHa.
OcHOBHbIE KOH(DIUKTOTCHHBIE TPaHCAKIMK B Teopuu J.bepHa.

CymiHOCTh MEePIENTUBHOW CTOPOHBI OOIIECHUSI.

3aKOHOMEpPHOCTH  (pOPMHUpPOBaHHMS  TEPBOrO  BIEYATIICHHUS. MexaHnu3mbl
B3alMOBOCIIPUSITHS.

JlenoBoe obmienue. [lcuxonornyeckre TpeOOBaHUS K MPOBECHUIO JIETOBBIX Oece].
JlenoBoe obmenue. [Icuxonorndyeckne TpeOoOBaHus K IPOBEICHUIO IEPETOBOPOB.
Henooe obmenue. [lcuxonornyeckre TpeOOBaHUS K MPOBEICHUIO COBEIIAaHHH.
Kongnukrtel. Onpenenenue mnpenaMera KOHQUIMKTa, €ro BHYTPEHHEH CTPYKTYpHI,
KOH(JIMKTHOW CUTYallMM U €€ COCTaBJISIomuX. [IpuurHbI BOSHUKHOBEHUSI KOH(IMKTOB.
Crnioco6s! Mpo(UIAKTUKU U peLIeHUS] KOH(IIUKTOB.

CrniocoObl MpO(UIAKTUKY U peIIeHUs] KOH(MIMKTOB: CTPYKTYpa SI-BbICKa3bIBAaHHS.
CraTyCcHO-pOJIeBbIE XapaKTEPUCTUKU MOJIOKEHUS JTMYHOCTH B TpyTIIIe

ConuanpHasl ICUXOJIOTHSI IMYHOCTH.

Conmanuzanuus: noHsTHe, GyHKUUU, pakTopbl. MeXaHU3MBbl U CTAJUU COLUATHU3AINH
S-xoHuenuus mMuHOCTU. IIcuxonornueckne 3aiuThl JUYHOCTH.

ConmanbHble YyCTAaHOBKH. ATTUTIOJ: ONPENeIeHHs], CTPYKTypa U QyHKIUH.

[Mpunun 4 K (mo Manzy n Cum3sy): KJInka, KOMOMHAT, KPY>KOK, KOMaH/1a.

HTOroBbIii TECT MO TUCHUILJIHHE ((COIII/IaJILHaH NCUXO0JO0Tus»

1. I'pynnbl, Ha KOTOpPbIe OPHEHTHPYIOTCSA JIIOAU B CBOMX HHTepecax, CUMIATHAX U
AHTUNATHAX HA3BIBAIOTCS:

a) peepeHTHBIMY; 0) bopMaIbHBIMU;

B) YCJIIOBHBIMU; T') YWIEHCKUMHU

2. Beicuiasi popma o0beaMHEHUs JIIOAeH, co31a011as Haubdo1ee 0/1aronpusATHbIE YCJIOBHS
AJIsl COBMECTHOM AeTeJIbHOCTH, 3TO:

a) acCcoIMaIus; 0) KOJUICKTHUB;
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B) KOMOMHAT; I') Kopropauus.

3. ABTOpPOM CTPAaTOMETPUYECKON KOHIENUMH IPYNIIOBOM AKTUBHOCTH SIBJISIETCS:
a) b./1. ITapeirus; 0) A.IleTpoBckwuii;

B) J.U.YmaHcKuit. r) 'M.Aunzapeesa

I[IpumepHbIe BApMAHTHI OLIEHKH YPOBHS c()OPMHUPOBAHHBIX KOMIEeTeHIMIi (TIOJTHBIN aKeT
HaxoauTCs Ha Kadeape)
1. Pemienue keiic-3aganmii:

1. CornacHO TeOpHsIM KOTHUTHMBHOTO JMCCOHAHCA U BOCHPUATHS, U3MEHEHUE aTTHUTIOIOB
MPOMCXOJUT TOrJa, KOIJa 4YeJlOBEK COBEpIIaeT NPOTHUBOpEYAllMd UM IOCTYIOK.
[Toxymaiite, kakue aTTUTIONBI BBl X0Tenu Obl M3MEHUTH, U Ha KOTo OyJeT HampaBiIeHO
Bame BozaeiictBue. Ilocme »Toro mpuaymaiite 1Ba crocoba TpaHchopmauu
COLIMAJIbHBIX YCTAaHOBOK: OJWH COOTBETCTBYIOLIMM TEOpPHUHM KOTHUTHBHOTO JMCCOHAHCA,
BTOpOl — camoBocnpusaTusa. Pemmre, Kak HMEHHO JODKHO OBITh OpraHU30BaHO
BO3/ICHUCTBUE, YTOOBI YEIOBEK COBEPIIMI MOCTYNOK, MPOTHUBOPEYALUIl €ro aTTUTIONAM,
HO cnenan 3To A00poBoiibHO. Hcmomb3yiite mis 3Toro 3¢h(eKThl HEeI0CTaTOYHOTO
OllpaBIaHMs U 3allpEIlleHus], IEPEOLICHKH aJbTEPHATUB U ONPABIAHUS YCUIINH, «HOTH-B-
JBEPSIX» U CAMOBOCIIPHUSTHSL.

2. BcnomuuTe M onuiIMTe cCUTyaluo HeaddekTuBHOM KoMMyHMKanuu. [Ipoananusupyiire,
KTO ObUT KOMMYHHKAaTOPOM U PELMITUEHTOM, KaKkoe COOOIIeHHEe NepeaBaIoch, B KaKOM
KOMMYHHUKAaTHBHOM II0JIe MPOMCXOJWIa KOMMYHHUKAIUS, Kakue Oapbepbl BCTaBAJIM Ha
MyTH y4acTHUKOB. [Ipensoxute crocoOsl noBbleHUs 3G(HEKTUBHOCTH KOMMYHHUKAIUH.
VYKaXuTe, KTO UX MOKET OCYIIECTBUTD, YTO MMEHHO M KOTJa HaJl0 CAENIAaTh.

3. BcnomHuTe u onuiuTe /1Ba npumepa KoHdopmu3Mma, cBHUaeTeneM KoTtoporo Bel ctamu.
I'me sT0 mpoucxoauno, KTO MNPUHUMAI Y4YacTHE€ BO B3aUMOJEHCTBUHU, K KaKOMy
pe3yapTaTy 93TO TpuBeno? BeimenuTe ycloBHS, CIOCOOCTBYIOIINE BO3HUKHOBEHHUIO
KoHpopMu3ma. Onupasch Ha O3TH YCIOBHS, MPHIyMalWTe CIOCOOBI YMEHBIICHUS
KOH(pOpMHU3Ma. YKaXWUTe, KTO HUX MOXET OCYIIECTBUTb, YTO HMMEHHO M KOIJa HaJo
C/IEaTh.

Penrenne npakTu4eckoro KOHTPOJIbHOIO 3a1aHUS:

I. OnummTe npuMep COLUAIBHOM JIEHH, CBUAETENEM KoTopod Bbl cramu. I'me ato
MIPOUCXOJMIIO, KTO MPUHUMAJ y4acTHe BO B3aUMOJACHCTBUU, K KAKOMY pe3yibTaTy 3TO
npuseno? ChopmynupyiiTe yclOBHUs, CIIOCOOCTBYIOIIME BO3HUKHOBEHHIO  3THX
sddekroB. Onmpasch Ha 3TU YCIOBUS, NPUAYMalTe CHOCOObI YMEHBIIEHMS STHUX
3P PeKTOB. YKaXKUTE, KTO UX MOXKET OCYIIECTBUTh, YTO MIMEHHO U KOT/Ia HAaJl0 C/eNaTh.

2. llpuBenuTe mpuUMepbl pa3iHYHBIX BUAOB JIUJAEPCTBA B 3-4 XyJ0KECTBEHHBIX (UIbMaXx.
Onuimre, KaKO CTHIIb UCTIONB3YIOT MEPCOHAKH, HACKOJIBKO OH 3()(peKTHUBEH U Mouemy.

3. IlpuBenute mpUMeEpPbl MEXKYJIbTYPHBIX pa3iMuUid U3 CBOEr0 COOCTBEHHOI'O OIIbITa
(mpo’kMBaHKE B NOJUKYJIBTYPHOM PErHOHE), MPUMEPHI U3 KHUT WM XYJI05KECTBEHHBIX
¢unbmoB. Onumnre, B 4eM OHU 3akimtouarorcs. [lomymaiite, Kk KyapTypaM Kakoro Tuma
(mo I'.XodcTene) npuHaaneKaal yYaCTHUKH.

IIpoBenenne ynpa:kHeHuii, HAaPaBJeHHBIX HA OLIEHKY I'PYNIIOBOi padoThl U TPyNIOBOI0

pelieHust:

1. IlpoBeneHnue MeTona «MO3TOBOM IITYpM»: MPOBEAUTE «MO3TOBOM IITYpM» Ha KOHKPETHOMN
rpynne (Miad  OpoaHATM3UpPYWTE MpOLEecC Ha BHUACO-NPUMEpPE, MPEeIOCTABICHHOM
npenonasatenem). Kakue ocoGeHHOCTH 3Toi mpouenypsl Bol nHabmomaere? C uem 3TO
cBa3aHo? Kakum 00pa3oM 53TH OCOOCHHOCTH OTpa)KkaloTCid Ha MPOLEAype MPUHITHS
IpyNIOBOTO pEeIEHUS?

2. llpuBeneHune wmeTona TpPYIIIOBOM JAMCKYCCHUHU: IIPOBEAMTE TPYIIIOBYIO JHCKYCCHIO B
KOHKPETHOM Irpymre (WK MpoaHaTu3upyiTe Mmporecc Ha BUACO-IIpuMepe, IpeaoCTaBICHHOM
npenonaBateneM). Kakue ocobeHHocT 3TOM mpouenypbl Ber Habmogaete? C uem 3TO
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cBsizaHo? KakuM 00pa3oM 3TH OCOOCHHOCTH OTpPAXaloTCs Ha NpPOLEaype MPHHATUSL
rpynnoBoro pemeHusi? Kak BiusieT Ha mpolecc rpynmnoBOM JUCKYCCUU pOJIEBasi CTPYKTypa
rpynmel? Kakue posnn He ObUIH BHIOpaHBI yYaCTHUKAaMU rpynmnbl? Kakue nmpu3Haku KOMaHIbI
Bb1 HaOmonanu B AaHHOM KOHKpeTHOM rpynme? UYrto momemano rpymnmne craTh KOMaHIou?
Kakue ommOku B3auMoJeMcTBUS MEXAy 4WieHaMH KoMaHabl Bbel Habmoganu? Yrto Hamo
CHENaTh JUIs UX yCTpaHeHUs?

Pemienne THNUYHBIX CHTyanuid (CTYJAeHTHI MOJYYAalOT KAPTOYKM € THIUYHBIMH
CUTYalUsIMHU):

1.

2.

Ha Bammx rna3zax cOTpyAHMK pe3KO OTBedaeT KiIHeHTy mo TenedoHy. Uto Bel emy
ckaxere? [louemy?

Bam knment rosoput Bam Takyro ¢pasy: «Uto Bwl Bcex ouenHuBaere, risas kak Bol
paboTaeTe, MOXKHO C TOCKH ymepeTb». OTpearupyiTe, MOKaayHCTa, U3 3r0-COCTOSHUS
Ponutens, Bapocnoro, Pebenka (o 3.bepny).

Paspemure npoOJeMHYI0 CHUTYaluio, MPEUIOKEHHYIO MpernojaBaTesieM, MpU HOMOIIU
texHosiornu «Komeco». PaccMoTpuTe momaroBslii anropuT™ pPEeIICHHs TAKUX 3a7ad.

Ixana oueHuBaHuA

100% - 90% OTanbl KOMIETEHIUH, IPEyCMOTPEHHbIE 00pa30BaTeIbHON
IpOrpaMMoii, chopMHpPOBaHbI HAa BBICOKOM ypoBHE. CBOOOJHOE
(oTmutino) BJIa/ICHE MaTEPUAJIOM, BBISBIEHUE MEXKIIPEAMETHBIX CBA3EH.
VYBepeHHOe BIIaJIeHHe OHATHHHBIM alnapaToM JUCIMITINHBIL.
[TpakTHyeckue HaBBIKU NPOPECCHOHATBHON NeSTETbHOCTH
c(hopMHpOBaHbI HA BBICOKOM YpoBHE. CIIOCOOHOCTH K

CaMOCTOATCIILHOMY HCCTAHAAPTHOMY PCUICHUIO IMTPAKTUYCCKUX 3a1a4d

89% - 75% Oransl KOMIIETEHIINH, NTPeyCMOTPEHHbBIE 00pa30BaTEeNbHOM
IporpaMMoii, chopMHpPOBaHbI JOCTaTOUHO. JleTanbHoe
(xoporo)
BOCIIPOU3BEICHHE yueOHOro MaTepuaia. [IpakTHueckue HaBbIKU
npodecCHOHATIBHOMN 1eATeIFHOCTH B 3HAYUTEIBHOM Mepe
chopmupoBansbl. [IpUCyTCTBYIOT HaBBIKH CAMOCTOSITEIILHOTO PEIICHHS

MPAKTUYCCKUX 3aaa4 C OTACIbHBIMU 3JICMCHTAMHU TBOPYCCTBA.

(YOBIETBOPUTENHHO)

74% - 60% Oransl KOMIIETEHIINH, TIPEeyCMOTPEHHbBIE 00pa30BaTeNbHOM
POTPaMMOii, ChOPMHUPOBAHBI HA MUHUMAJIEHOM ypoBHE. Hanmnuane
MHUHHMAaJIbHO JIOIyCTUMOTO YPOBHSI B YCBOGHHH y4e€OHOTO MaTepuania,
B T.4. B CAMOCTOSITEJIbHOM PEIICHUN TPAKTUUECKUX 3ajau.
[IpakTHyeckne HaBBIKKA MPOPECCHOHATBHON NeSTETbHOCTH
c(hopMHPOBaHbI HE B MOJIHOI Mepe.

MmeHee 60% Oranbl KOMIIETEHIUH, TPETyCMOTPEHHbIE 00pa30BaTEeNbHOM

(HeyJOBIIETBOPUTENBHO) [IporpaMMoi, He cpopmupoBanbl. HenocTaTouHbIl ypOBEHb YCBOCHHS

MOHSATUWHOTO amnmapaTa 1 Hainuuue pparMeHTapHbIX 3HaHUH 10
nucturuHe. OTCYTCTBHE MUHUMAJIBLHO JIOMTyCTUMOTO YPOBHS B
CaMOCTOSITEJIBHOM PEIICHUH MPaKTU4eCKuX 3anad. [Ipakrnueckue
HaBBIKH MPOGECCUOHATBHON IeATeTHOCTH HE COPMHUPOBAHEI.

29



[Iponienypa  oueHWBaHHMA  pe3yJbTATOB  OOYyYEHHUS, XapaKTEPU3YIOUIMX  3Tambl
(GbopMUpOBaHUS KOMIIETEHIINH, OCYIIECTBISIOTCS B COOTBETCTBUM ¢ [lonokeHneM o Tekyuiem
KOHTpOJIE YCIIEBAEMOCTHU U IIPOMEXKYTOUHOM arrecTanuu ctyaeHToB B PI'bOY BO PAHXul'C u
PerniamenTom o OayuibHO-peHTHHIOBOM cucteme B BojirorpajackoMm HMHCTUTYTE YNpaBieHUS -
¢wmane PAHXul'C.

(I)OHIILI OIICHOYHBIX CpCACTB HpOMeXCYTOHHOﬁ aTTeCTalun 10 JUCIHUIIIINHC
MMPEACTABJICHEI B IIPUJIIOKCHUN 1.

6. MeToauuecKkue MaTepuaJbl M0 OCBOCHUIO JUCIHUITJIUHBI

PexoMeHnganuu mno IJIAHUPOBAHHUIO X1 OpraHu3anuu BpEeMEHH, H606X0)1HM01"0 Ha
N3Yy4YCeHHMEC TUCHUITINHDBI

CTpyKTypa BpeMeHHU, He00OX0IUMOIr0 HA M3y4YeHHe THCHMIINHBI

®dopma U3yueHHs TUCLUILIMHBI Bpewms, 3aTpaunBaeMoe Ha U3y4eHUE
JTUCIUTUINHEL, %o
W3yueHune nureparypsl, pPEKOMEHIOBAaHHOU B 40
y4eOHOH Tporpamme
Pemenne 3amad, npakTUYECKUX YIIPAKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yueHne TeM, BEIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHUE
Hroro 100

PexomeHnaauum no ucnoib30BaHUI0O MaTePHAJIOB padoyeii NporpaMmMbl

B xoze npocmoTpa KOHCIIEKTa JISKITUU HEOOXO0IMMO COOTHECTU JAHHBIN MaTepual ¢
cojJiepKaHuEeM yueOHOM MpOorpaMMbl B 11€JI0M, OTMETUB, Ha KaKUX COJIEPKATEIIbHBIX MOMEHTaX
CTOHT COCPEJIOTOUYHUTHCS B XOJIE CAMOCTOATENHbHOM padoThl. Emie pa3 mogyepkHeM, 4To Ha
JIEKIUSAX HE JACTCsl HCUSPITBIBAIONINI MaTepyall, OH HEOOXOIUM IS TajbHEeHIIeH yriryOJIeHHOMI
paboTHI HaJl YCBOCHHEM Kypca.

HOI[I‘OTOBKa K HpaKTI/I‘-IeCKI/IM 3aHATUAM Hpennonar aCT OCHOBATCIIBHOC I/I3y‘-IeHI/Ie
PEKOMEHIOBAHHOTO CITMCKA JINTEPATYPhl, BHIMOJHEHUE 33aJIaHUM JJIsI CAMOCTOSATEILHON padoThI,
COOTHECEHHS MOJIYICHHOTO MaTepuaia ¢ TeKCToM Jekiuu. O0paiiaeM Balie BHUMaHUE Ha TO,
9TO B X0A4€ IMOATOTOBKH K OTACJIIbHBIM O6HII/IpHI)IM TCMaM MaTepI/IaJ'I HpaKTI/ILIGCKI/IX SaHflTI/Iﬁ
pacmpenensercs MeXIy CTYACHTaMH, 9TO JIOJDKHO CITIOCOOCTBOBATH 00Jiee KAYeCTBEHHOMY
00CYXICHUIO COJIEPKaHUS JUCITUTUTMHBL. B 9TOM citydae paboTa Ha CEMUHAPCKOM 3aHATHH
JOJKHA OBITH MOCBSIILIEHA TOMY, YTOOBI IOCTPOUTH LIETOCTHYIO CTPYKTYPHUPOBAHHYIO CUCTEMY
MOHATHH, KOHLIENIMHI, TOAX0/10B. KpaliHe HexenaTeIbHO MEXaHUYECKOE 3ayYMBAHUE
OTZIETTFHBIX Pa3JIeJIOB Kypca, TaK KaK 3TO CIIOCOOCTBYET XaOTUYHOMY BOCITPHUSTHIO MaTepuraa,
HETaTUBHO OTPAXKACTCsl HAa MHTETPALlUU COACPKAHUS TaHHOM JUCIUIUIMHBI B TPAKTUYECKYIO
NeSITeIbHOCTh Oy TyIINX IICUXOJIOTOB.

HacrositensHO pekoMeHtyeTcst (PUKCUPOBATh PE3yIbTaThl CBOCH padOTHI B CIIEIUATIBLHOMN
TETpaJiv, He OTPAaHUYUBASICH IMOJATOTOBKON OTJEIBHBIX PeepaToB M HAMMCAHUEM KOHCIICKTOB
JICKITAH.
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Pa3bsicHeHus1 10 MOBOAY padOTHI ¢ TECTOBOM CHCTEMOIl Kypca

CHGHI/I(i)I/IKa PEIICHUA JaHHBIX Sa)IaHI/Iﬁ 3aKJIF04YacTCA B TOM, YTO OCHOBHAs UX LECJIb -
caMonpoBepKa. 3aaHus TIOCTPOCHBI HAa MaTepHase BCeX Pa3JiesioB, IPU 3TOM OOJIBIIOEe
BHHMaHUE yJIeJIeHO mpobiieMe cormanu3anuu. [1o ¢popme GOIBIIMHCTBO 3alaHUiA TPEIOIaraloT
JOTIOJTHEHUE TIPETIOKEHHUI OJTHUM U3 MPEUI0KEHHBIX BAPHAHTOB.

Kpaiine HexxenaTenpsHO OTBEYATh HA BOMPOCHI ClIydallHBIM 00pa3oM. MHoOrue BOnpocsl
MpeIoJiaratoT BbIOOp U3 TAKUX BAPUAHTOB OTBETOB KaK «BCE OTBETHI BEPHBI» U «BCE OTBETHI
HeBepHbI. [Ipy pelieHnn TaHHbBIX 3a4aHUH CTOUT BHUMATEJIBHO ITPOAHAIN3UPOBATH
IIPEeUI0KEHHBIE TPH BapHaHTa OTBETOB. B ciiyuae camocToATenbHOM paboThl Haj 3aJaHUAMU
PEKOMEHIyeM CHavyajla OTBETUTh Ha BOMPOCH! O€3 00palleH s K IEPBOMCTOYHUKAM, IPOyMaB
apryMEHTHI B I10JIb3y CBOErO BapHaHTa, U JIMIIb 3aT€M IIPOBOAUTH CAMOIPOBEPKY. B criopHbIX
CIIy4asiX peKOMEHIyeM 00paTUThCs K MPEnoiaBaTessiM U 00CYAUTh BO3HUKILINE COMHEHUS B
KOPPEKTHOCTH TOTO WJIM MHOT'O BOIIPOCa.

PasbsicHeHHs 1O moBoay p360TBI C NMPAKTHYCCKUMHU 3aJaHUSAMHU IO KYPCY JeKnunii

3aaHus HampaBJIeHbI HA YIUIyOJIEHUE U CaMOMPOBEPKY 3HAHUMN, TIOTyYEHHBIX B XOJI€
JIEKIIMOHHOTO Kypca. [Tpu BeIoIHEHNH 3TUX 3a/1aHUH B X0JIe CAMOCTOATEIBbHOM paboThI
PEKOMEHIyeTCsl CHayasla poYecTh TEKCT JIEKIMH, MTOCIIE YETO BBIIOIHUTH 3a1aHne 0e3
oOpalleHus K JOMOJTHUTEIbHBIM UCTOUHUKAM. JKenaTenbHO He TPATUTh Ha BHIMOJIHEHHUE 3a/laHUs
6onee 1 yaca yuebHoro Bpemenu. [locine BeIMOTHEHNS 3a/1aHUsI PEKOMEHY€eTCsl TPOBEPUTH ce0st
10 IEPBOMCTOYHUKAM HJI 0OCYAUTH Pe3yJIbTaThl BHIOJIHEHUS 33JaHUH B TPYTIIIE.

MHuorue 3agaHus IpearnoaararoT B O0IbIICH CTENICHH pa3MBIIIJICHUE U 00CYKICHHE, TO
€CTh, HAIIPaBJICHbI Ha AKTUBU3AIINIO CTYACHTA, a HE Ha TIOUCK MPaBUIBHOTO 0TBeTa. HekoTophie
3aJIaHMsl B IPUHIIUIIE HE MMEIOT MTPaBUJILHOTO PEIICHUS, TaK KaK HaIpaBJICHbI HA OCO3HAHKE
M3YYEHHOTO MaTepuaia, CTUMYJIUPOBAHUE HHTEpECa K MOTYYEHHUIO (yHIaMEHTAIbHBIX 3HAHUN B
00J1aCTH COMATBHO-TICUXOJIOTUYECKON TTPOOIEMATHKH.

CogeTbl 110 NOATOTOBKE K 3a4eTy
[Tpu moaroToBKe K 3a4eTy 0c000€ BHUMAHUE CIeTyeT 00paTUTh Ha CIEAYIOIINE MOMEHTHI:

1) BonBIIMHCTBO BOMPOCOB OXBATHIBAIOT 3HAYUTEIBHBIH 00BEM ydeOHOTrO MaTepuaia.
[TosToMy HEOOXOIUMO, YTOOBI CTYICHTHI MPOJEMOHCTPUPOBAIN LEIOCTHYIO CHUCTEMY
3HaHUMU, BKIIIOYAIOUTYIO HE TOJIBKO MOJIHOE MPECTABICHUE O T€X WIIM UHBIX TEOPETHUECKUX
KOHICIIIHUAX, HO U B3aUMOCB3AX MCKY HUMHU, KITFOUCBBIX KaTCTOPHUAX Ka)KHOﬁ 13 HUX.

2) HemomycTMO MOIMEHATH COJEpKaHUE NaHHOW Y4YeOHOW NIPOrpaMMBblI COJEpKAHUEM
APYTrux NCUXOJOTrMYCCKHUX KypCOB, B HaCTHOCTHU ((HC,Z[aI‘OFI/IKa», «IIcuxosorust IMYHOCTHY.
DTO HE O03HAYaeT, YTO HENb3s HCHOJIb30BaTh MEXAUCLUUIUIMHAPHBIE 3HAHUS, OJIHAKO
ClenyeT IPUACPKUBATHCS CONCPKAHMS KOHLENIUN, H3y4aBUIMXCS B JAaHHOM Kypce,
OMUPAsICh Ha KITIOUEBbIE MOHATHSI.
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3) He cnenyer yBnekaTbcsl yIiayOJeHHOM MNpopaOOTKONH OJHOM M3 TMOHPABUBIIUXCS
KOHUENINI, BbIX0/s 3a MpeAebl JaHHON ydyeOHOU mporpammsbl. JKenaTenbHO MPOBOAUTH
aHaM3 KOHLEMIMHA, BBISBIAA CXOJACTBO U pa3NUuus, HE YIIyOnssichb B aHAIM3
(akTUyecKoro Marepuajia, OCTaHABJIMBASCh JIMIIb HA OCHOBHBIX ASMIUPHYECKUX
MIPEATIOCHIIKAX.

M Toro, yToOBI M30€XKaTh TPYAHOCTEN IPU OTBETAX, PEKOMEHAYEM MOJTOTOBKY K

3a4CTy COIIPOBOXKAATH ITOCTPOCHUCM OPUCHTHUPOBOYHLIX CXEM, OTpAKAOIINX OCHOBHBLIC CBA3H
MCXKAY pa3IMYHBIMU YaCTAMU KypcCa, a TAKKE 'OTOBHUTHCA K 3a4€Ty, HAUYUHAA C IIEPBBIX
MPAKTUYCCKUX 3aHSATHUH.

7. YueOHas muTepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHKANMOHHOM CeTH
HNHuTepHer

7.1. OcHoBHAasl IMTEpaTypa.

1. Antynuna, U. P. CounanpHas ncuxonorus : yueOHUK /uis By3oB / M. P. Antynuna ; moa
penakuueii P. C. HemoBa. — 2-e uzn. — Mocksa : U3gatensctBo FOpaiit, 2023. — 409
c. — (Brpicmiee o6pazoBanue). — ISBN 978-5-534-08736-9. — URL
https://urait.ru/bcode/510720

2. TyneBuu, O. A. ConuanbHasi ICUXOJOTHS : Y4eOHHK U NMpakTHKyM Juist By3oB / O. A.
I'yneBuu, U. P. CapueBa. — 3-e uza., ucnp. u non. — Mocksa : U3narensctBo FOpaiiT,
2023. — 424 c¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-05490-3. — URL :
https://urait.ru/bcode/511053

3. Kopsruna, H. A. ConuanbHasi ICUXOJIOTHS: TEOPUS U MPAKTUUECKHE METOJBI | YYEOHHUK
u nipaktukyMm Jutst By30B / H. A. Kopsiruaa. — Mockga : M3parensctBo HOpaiir, 2023. —
316 c. — (Boiciniee oOpa3oBanue). — ISBN 978-5-534-01491-4. — URL
https://urait.ru/bcode/511248

4. Kpsiceko, B. I'. Conmanbhas ncuxonorus : ydyeOHuk st 6akanaspos / B. I'. Kpeiceko.
— 4-e u3n., nepepad. u nmon. — Mocksa : UznatensctBo Opaiir, 2022. — 553 ¢. —
(bakanaBp. Axanemuueckuit kypc). — ISBN 978-5-9916-2588-3. — URL
https://urait.ru/bcode/508799

7.2. JlonosiHUTEJIbHAS JJUTEpaTypa

1. CaperueB, C. B. ComumanpHas Tcuxosiorus : ydeOHoe mocobme mms By3oB / C. B.
Capsrues, O. B. UepHbimoBa. — 2-e u3a., ucnp. u gon. — Mocksa : U3natensctso HOpai,
2023. — 127 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-03250-5. — URL :
https://urait.ru/bcode/514528

2. Ceennuukwii, A. JI. ConmanbHas ICUXOJIOTHS : y4eOHUK A5t By30B / A. JI. CBeHIIUIIKUIA.
— 2-e m31., nepepab. u gon. — Mocksa : M3garensctBo HOpaiit, 2023. — 408 c. —
(Bricmiee obOpasoBaHue). — ISBN 978-5-534-15855-7. — URL :
https://urait.ru/bcode/509883

3. Cemeukun, H. WM. Counanpnas nicuxonorus : yaeOHuk it By3oB / H. M. Cemeuknn. —
2-e u3A., ucnp. u nom. — Mocksa : UznatensctBo IOpaiit, 2023. — 423 ¢. — (Briciiee
obpazoBanme). — ISBN 978-5-534-08667-6. — URL : https://urait.ru/bcode/514508

4. CocuoBckuif, b. A. CoumanpHas TCHXOIOTHA :@ Yy4eOHOE MOcoOue Al CpPEeTHETo
npodeccronansHoro oopazosanusi / b. A. CocHoBckwuit, @. I'. AcanyiummHa ; Mo peaakiuei

b. A. CocHoBckoro. — MockBa : WznarensctBo IOpaitt, 2023. — 155 c¢. —
(ITpodeccuonanvnoe  obpazoBanue). — ISBN  978-5-534-00053-5. — URL
https://urait.ru/bcode/513566

5. CoumanpHasi micuxonorusi pazButust B 2 4. Yacte 1. : yueOHuk s By3os / H. H.

Toncteix [u ap.] ; nox pempakuuent H. H. Toncteix. — Mocksa : U3aatensctBo FOpaiit, 2023.
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https://urait.ru/bcode/508799
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https://urait.ru/bcode/511053
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— 216 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-9916-7775-2. — URL
https://urait.ru/bcode/512955

6. CoumanbHas ncuxosiorus : yueOHuk ais By3os / B. B. Koznos, C. A. Tpudonosa, T. M.
[Tankparosa, JI. A. HukonaeBa. — Mocksa : UzmarensctBo Opaiit, 2023. — 501 ¢. —
(Beicmiee oOpa3oBaHue). — ISBN 978-5-534-14090-3. — URL :
https://urait.ru/bcode/519889

7. CouunanbHasi TCUXOJIOTUS: COBPEMEHHAs TEOpUs M TNpakTHKa : ydeOHOoe rmocodue Juis
By30B / B. B. Makepoga [u 1p.] ; mog obmeit penakuueit JI. B. OxoneunnkoBoit. — Mockaa :
WznatensctBo FOpaiit, 2022. — 231 c¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-
05381-4. — URL : https://urait.ru/bcode/493472

8. Cromspenko, JI. JI. CommanbHas mcuxonorus : yueOHoe mocobue mist By3oB / JI ]I
Cronspenko, B. E. Cromspenko. — 4-e u3z., nepepad. u non. — Mocksa : M3marenbcTBo
HOpaiit, 2023. — 219 ¢. — (Bricuiee o6pa3oBanue). — ISBN 978-5-534-02629-0. — URL :
https://urait.ru/bcode/510649

9. Cromspenko, JI. JI. CoumanbHas NCHXOJOTHS : ydeOHOe MocoOue i CpeaHero

npodeccuonanibHoro obpazoBanus / JI. JI. Cromspenko, B. E. Cromsperko. — 4-e¢ 3.,
nepepab. u gon. — MockBa : MW3pmatensctBo IOpaiit, 2023. — 219 c¢. —
(ITpodpeccuonanbuoe obpazoBanue). — ISBN  978-5-534-02433-3. — URL

https://urait.ru/bcode/511788

10. Yepnoga, I'. P. ConnansHas rncuxosorus ;. yuyeOHuk st By3oB / . P. UepnoBa. — 2-¢
u3m., uctp. u gon. — Mocksa : HznatensctBo IOpaiit, 2023. — 187 c. — (Bsicmee
obpazoBanmne). — [ISBN 978-5-534-08299-9. — URL : https://urait.ru/bcode/516757

11. Yepnona, I'. P. ComnmanbHas ncuxonorus : y4eOHUK Uil CpeHEro MpodeccrnoHalIbHOTO
obOpazoBanms / I'. P. UepHnoBa. — 2-e uzn., ucrnp. u gomn. — Mocksa : U3gatensctBo FOpaiiT,
2023. — 187 c¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-9788-0175-0. —
URL : https://urait.ru/bcode/516813

7.3. HopmaTuBHBIE IPAaBOBbIE JOKYMEHTHI U MHAS NPaBoBasi HH(popmanus

1. Koncrurynus Poccutickoit ®@eneparuu ot 12.12.1993 ( ¢ nmoc:. nonpaBkamu)
https://www.consultant.ru/document/cons_doc_LAW_28399/

2. @enepanpubiii 3akoH oT 27 wutons 2010 r. N 210-®3 «0O6 opranuzanuu
MIPEIOCTABIICHUS roCy/AapCTBEHHBIX u MYHHIIUTATbHBIX yCIyT»
https://www.consultant.ru/document/cons_doc LAW_103023/

3. IlpaBuna  opraHuzaluu  JAESTEIbHOCTH  MHOTO(QYHKIMOHAJIBHBIX  LIEHTPOB
MPEIOCTABIICHUSI TOCYAAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT, YTBEPKICHHbBIE
[TocTtanoBineHNEM [IpaBuTenscTBa P® oT 22.12.2012 N 1376
https://base.garant.ru/70290064/

4. Metoanueckue peKoMeHAauu 00 0coOeHHOCTSIX obecredeHrss MH(POPMAITMOHHON
JOCTYIHOCTH B cdepe Temne-, paJroBElIaHUs, AJIEKTPOHHBIX M WH(GOPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH, yTBepKAeHHbIe [Ipnkazom MuukomceBs3u Poccun
otT 25.04.2014 N 108
https://www.consultant.ru/document/cons_doc LAW_162887/
cd9e503b9be8b0cb38e168afddad1631859d1e38/

5. ®enpepanbHblii 3ak0H oT 29 nekabps 2012 r. N 273-®3 "OO6 obpa3oBaHuu B
Poccuiickoit Oenepanun" (c U3MEHEHUSMU u JIOTIOJTHEHUSIMH )
https://www.consultant.ru/document/cons_doc LAW_140174/

7.4. UuTepHeT-pecypchbl, CIPABOYHbIE CUCTEMbI
OBC Jlans http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html#
OBCIPRbooks http:/lib.ranepa.ru/base/abs-iprbooks.html

OBC KOpaiit http://www.biblio-online.ru
CrpaBouHo-nionckoBas cucrema «l apant» http://base.garant.ru/

b
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N

CnpaBouno-nonckoBas cucrtema «Koncynprant [mrocy» http:/www.consultant.ru/

6. Caiit Poccuiickoro ncuxosnorudeckoro odmiectna http:/www.psyrus.ru/ (OTKpPBITBII
JOCTYII)

7. Tlcuxomornueckass Ta3eTa — peryJspHOE »dJIEKTpPOHHOEe wu3aaHue http://psy.su/
(OTKpBITHII 1OCTYI)

8. Poccuiickas ncuxonorus — HHPOPMAIIMOHHO-aHATMTHUECKUNA TopTan http://rospsy.ru
(OTKpBITHII 1OCTYI)

9. Tlopran ncuxoyiornyecKux U3aHui http://psyjournals.ru/ (OTKPBITBINA JOCTYII)

10. Hayunas snextponHas Oubnuoreka http://elibrary.ru/ (OTKpBITBIN AOCTYI)

11. Caiit  «OK3ucTeHUMaNbHAsT M TyMaHUCTHUYECKas Icuxojorus»  http:/hpsy.ru
(OTKpBITHII 10CTYI)

12. Opunmanehseiii caift [pesunenta PO http://www.kremlin.ru/

7.5. NHble HCTOYHUKH
Ortnueckuit konekc mncuxoiora. Ilpunar “14” ¢espans 2012 roma V cbe3nom
Poccwuiickoro IICUXOJIOTHYECKOTO oOmiecTBa. Pexum JIOCTYyTIa CBOOOIHBII:
http://psyrus.ru/rpo/documentation/ethics.php

8. MarepunaibHoO-TeXHHYecKasi 6232, HHPOPMALMOHHBIE TEXHOJIOTMH, MPOrPaAMMHOE
obecrnieyeHue 1 HHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEeXHHUECKOE 00ecrieyeHre AUCHUIUINHBI BKIIOYaeT B ceO0sl:

- JIEKIIMOHHBIC ayJTUTOPHUH, 00OPYIOBaHHBIE BUACOTPOCKIIMOHHBIM 000PYIOBaHUEM IS
MPe3eHTAIHHA, SKPaHOM;

- TIOMEIIEHUS ISl IPOBE/ICHUSI CEMHHAPCKHUX U MPAKTUYECKUX 3aHSATHH, 000pyI0BaHHbIC
yueOHOI MeOebIo.

JucuuiuinHa —moajepkaHa COOTBETCTBYIOUIMMH JIMIIEH3MOHHBIMH — TIPOTPaMMHBIMHU
npoxaykramu: Microsoft Windows, Microsoft Office 2010, craructuyeckuii maker IBMSPSS
(;r0boi Bepcun).

By3 obecnieunBaer kaxxaoro o0yyaromierocsi pabounM MeCTOM B KOMIBIOTEPHOM Kilacce
B COOTBETCTBUH C 00HEMOM M3Y4aeMBIX TUCIHILIHH, 00SCIIEYMBACT BBIXO B C€Th MIHTEpHET.

[Tomemenuss Ay caMOCTOSTENFHOW Pa0bOThI OOYYAIOMIMXCSl BKIIOYAIOT CIEAYIOIIYIO
OCHAIIEHHOCTh:  CTOJBI ~ AYJAWTOpPHBIC, CTYyJbs, JOCKA AayIAUTOPHBIC, KOMITBIOTEPHI C
MOJKJIIOYEHUEM K JIOKAJIbHON CETH MHCTUTYTA.

Jdns  wm3ydeHuss y4eOHOW  TUCIMIUIMHBI — HCIIOJB3YIOTCS  aBTOMAaTH3HPOBAaHHAsS
OoubimoreyHas MH(POPMALMOHHAS CUCTEMa M DJIEKTPOHHbIE OHOIMOTEYHBIE CHUCTEMBI:
«YHuBepcuterckas ~ O6ubmmoreka  ONLINE»,  «DnexkrpoHHo-OmbnnoTeuHass  cucrema
m3narensctBa  JIAHb», «OnexkrpoHHO-OnbnuoreuyHas cucremMa wusgarenbctBa  «HOpalT,
«OnexkTpoHHO-OubOMMoTeunas cuctema [PRbooks», «Hayunas »snextponHHass OubnuoTexa
eLIBRARY» u ap.
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degepajibHOE TOCYAAPCTBEHHOE 0I0/KeTHOE 00pa3oBaTe/IbHOE
yupeskaeHHe BbICIIero 00pa3oBaHusA
«POCCHUMCKAS AKAJIEMUSI HAPOJTHOT'O XO3SIiICTBA
U TOCYJAPCTBEHHOM CJIYKEbI
IPU MIPE3UJEHTE POCCUIICKOMN ®EIEPAIIAN»

Bousrorpaackuii ”HCTUTYT yIIpaBieHUs - GUIIHAI
®daxyapTeT rocyJapCTBEHHOTO U MyHHUIIUIIAILHOTO YIIPABICHUS
Kadenpa corponoruu, odmeit 1 10puIu4ecKoi MCuxoIoruu

YTBEPXIEHA
Y4EHBIM COBETOM
Bonarorpaackoro MHCTUTYTa ynpaBJiIeHUS —

¢wmana PAHXul'C
[Iporokon Ne2 ot 21.09.2023 r.
MMPOI'PAMMA BAKAJIABPUATA

Ilcuxojioruueckoe KOHCYJbTHPOBAHUC

(HaumeHoBaHue 0OPA308amMeNbHOU NPOSPAMMbL)

®OH/IbI OLIEHOYHBIX CPEJCTB MPOMEXYTOUYHOM ATTECTALIMU MO
JTUCHUIIMHE

b1.0.14 COUUAJBHAS IICUXOJIOT' U
(uHOeKC u HauMeHoBaHUue OUCYUNTIUHBL, 8 COOMBEMCMEULU C YYEeOHbIM NIAHOM)

IO HAIIPaBJICHUIO MOATOTOBKHU

37.03.01 «Ilcuxoorus»

Ounasn

dopma(sl) obyuenus

I'ox nabopa — 2024 1.

Bonrorpan, 2023 r.
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19.

20.

21.

22.

23.

24.

25.

26.

Bomnpocs! k 3auery

ConpnanpHas NCUXOJOTHS: IPEIMET U 33a/1a4d HAYYHOW AUCIUIUIMHBL. M3ydeHue rpynn B
OTEYECTBECHHON M 3apyO0eXHOH MCHXOJOrMH TCHXOJOTHH: OCHOBHBIE IPEJICTABUTENH,
nJeu.

Metoas! counanbHON ncuxonoruu OONacTH MPAKTUUYECKOTO MPUMEHEHHUS! COLUAIbHO-
IICUXOJIOTUYECKUX 3HAHUHI

ITonsatne rpynmsl. Tumonorus rpynm 1o pasjvYHbBIM OCHOBaHUAM. [loHsThe Mmanon
rpynnsl. Ee BUsbl, mpu3Haku, QyHKIUH.

MexaHu3Mbl TpyIIIOBOM TUHAMUKHU.

I'pynnooOpazoBanue, ero ycioBus. JTambl IpylnnooOpa3oBaHHS M YPOBHHM Pa3BUTHS
rpynisl. CriocoObl 00pa3zoBaHus TPYIII.

MexaHu3mbl TpynmnooOpa3oBaHus (pa3pellieHue BHYTPUTPYIIIOBBIX IPOTHUBOPEUHA
@.[lam60, «uaeocuHKpazuueckuii kpenut» E. Xomnanaep, NCHXOIOrHYecKHii 0OMeH,
OCHOBHBIE IKCIIEPUMEHTAJIbHbIE Pa3pabOTKH)

[Mpunun 4 K (mo Manzy u Cum3sy): KJInka, KOMOMHAT, KPY>KOK, KOMaH/1a.
[Tapamerpuueckuit moaxoxa I'.Xodcrene.

Mogenu rpynmnoobpa3zoBanus (cTpatoMerpudeckas konuenims A.B. Ilerposckoro,
napameTrpudeckuit noaxon JI.W. Ymanckoro, mogens U.Bonkosa, b.Takmena u ap.).
JInarHoCTHKa  COLMAJIbHO-TICUXOJIOTMYECKUX  XAPAKTEPUCTHK MaJIOM TIpYyIIbl U
MEKIPYIIITOBBIX OTHOIIICHH.

ConomMeTrpuueckas TEXHUKA: BO3SMOKHOCTH U OTPaHUYECHMSL.

®enomen rpynnoBoro jaasneHus. Koudopmuszm, KOHPOPMHOCTH, KOH(POpPMHOE
MOBEJICHHE. DKCIIEPUMEHTHI Ha KOH(POPMHOCTD U UX PE3YJIbTATHI.

Pemenne rpynmnoBbix 3amad. CouuanbHas ¢acuwiuranus, (EHOMEH «CABHIa pPHUCKay.
DeHOMEH «OTTPYIJICHHUS MBIIUIEHUS». D (PEKT COIMATBHON JICHH.

MeXnIMYHOCTHBIE OTHOLIEHWS B TIpynnoBoMm mnponecce. ConuanbHas JUCTaHIUS.
MexnM4HOCTHAs  INPUBJIEKATEIBHOCTh. (DEHOMEHBl arTpakuvu. MEXKINYHOCTHOE
BOCIIPUSITHE.

BuytpurpynmnoBoit koHdaukT. O030p coBpeMeHHbIX uccienoBanuil. Kinaccuduxanms
MEXJIMYHOCTHBIX KOH(JIUKTOB.

[Togxompl K  MCCIENOBAHUIO  MEXKIMYHOCTHOTO  KOH(JIMKTA:  MOTHBALMOHHBIM;
KOTHUTUBHBIN; NeATEIbHOCTHBIN; OPraHU3alMOHHBIN.

MexanyHOCTHBIN KOHMIMKT. CTpaTeruu noBeAeHus B KOH(IIUKTE.

KonnexktuB:  cymHocTs,  mpu3Haku, ctaaud  GopmupoBanus.  CoruaibHo-
IICUXOJIOTMYECKHE 3aKOHOMEPHOCTH B KOJUIEKTHUBE (THI MEKIMYHOCTHBIX OTHOILIEHHH,
IPYNIOBbIE MPOIECCHI, MPEAMETHO-IIECHHOCTHOE €AMHCTBO U JIp.).

CoBMecTHast JESATENBHOCTH:  OINpPEAEICHHE, MPU3HAKH, BHUJABI, IICUXOJIOTHYECKast
cTpykTypa. daktopsl, onpenenstonie 3h(GpeKTUBHOCTh COBMECTHOM 1€ATEIHHOCTH.
OCHOBHBIE THUITBI COBMECTHOH JIeATENbHOCTH. JIMHAMUYeCKHe OCOOCHHOCTH COBMECTHOM
NEeSATEIbHOCTH.

Pomu, poneBoe mnoBenenue, poneBoil koHpuukr. Knaccudukamum poneid. PoneBas
ctpykrypa rpymnmnsl (b. [lonomapes, P.beitnc, M. benbun, A. Spomesckuii u np.)
HopmaruBhas perymsiuus mnoseneHus. ['pynmossle HOpMbl. Knaccudukanus HopM.
OYHKIMOHUPOBAHUE HOPM B rpyiie. @yHKun HOpM. COLIMAIBHBIE CAHKIIMH.

Bnusiaue OONBIIMHCTBA W MEHBIIMHCTBA — TEOPUM U IKCIEPUMEHTAJbHbIE
HCCIIEI0BaHUS.

JleBuaHTHOE TIOBEJCHUE, 00bsAcHEHHs JeBuanmid (teopum 3. Jlropkreiima, P.Meprona,
KyJbTOPOJOTHYECKHE W TICUXOJIOTUYECKHUE TeopuH JeBuanuu). Kpurtepuu oueHku
HopMaTuBHOCTH ToBeaeHus (B.Jl. Menaenesuy).

MeXrpymmnoBbsle OTHOLIEHUS: (AKTOPbI, BIMSIOIMIME HAa BOCHPUSTHE T'PYHIOW TPYIIIBL.
Bunbl MeXTpynnoBbeIX OTHOILIEHUN.

DeHOMEHBI COIMATBFHON KaTeropu3aluu W ColuanbHOW waeHTudukanuu. DeHOMEHbI
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27.
28.
29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41

42.

43.
44,
45.
46.
47.

48.

MEXTPYMIOBON pedepeHTHOCTH U IPyNIoBoi apduiinaiyi.

Otnmuumns nuaepctBa u pykoBoactBa (mo J.b. Ilapeiruny). Ilonstus «iunep» u
PYKOBOAMTEILY. TUIOIOTUS TUAEPOB U PYKOBOJAUTEIIEH.

Teopun nuaepcTBa U pyKOBOJCTBA.

Ctunu pyKoBOACTBA, MX BO3MOKHOCTM U oOrpaHudeHus. DakTopsl, BIUAIOIIME Ha
dbopMupOBaHUE CTHJIA PYKOBOJACTBA. 3aBHUCHUMOCTh MEXKIY CBOMCTBaAaMHM JUYHOCTH U
OTHOLIEHUSIMH B COLMAIIBHOM TpyIIIIE.

[Ipomecc ympaBieHus TpPYNIoW. YTpaBieHHWE TPYMIOW KakK CIOCOO0 perieHus
IpakTHYecKkux 3anad.  Pacuinuranus Kak OpraHu3alys IpyNIoBOM KOMMYHHKAIUU.
Monepauust kak oOecnedyeHue pesyibTaTa o0O0CyXJaeHus. Menuanusi Kak CO3JaHHe
YCIIOBUH AJI1 UHIUBUAYAIbHBIX MPOSBICHUM M IUAarHOCTUKU. OpraHuzanys rpyninoBou
JUCKYCCHU. DTallbl, 3a1a4M, CPECTBA.

Pomu, poneBoe mnoBenenue, poneBoil koHpuukr. Knaccudukamuu poneid. PoneBas
ctpykrypa rpynmnsl (b. [lonomapes, P.beitnc, M. benbun, A. Spommesckuii u np.)
HopmaruBhas perymsiuus mnoseneHus. ['pynmossle HOpMbl. Knaccudukanus HopM.
OYHKIMOHUPOBAHUE HOPM B rpyIie. @yHKun HopM. COLIMAIBHBIE CAHKIIMH.

BnusiHue OONBIIMHCTBA W MEHBIIMHCTBA — TEOPUM U IKCIIEPUMEHTAJbHbIE
HCCIIE0OBaHUS.

JleBuaHTHOE TIOBEJCHUE, 00bsIcHEHHs JeBuanmid (teopum 3. Jlropkreiima, P.Meprona,
KyJIbTOPOJOTHYECKHE W TICUXOJIOTUYECKHWE TeopuH JeBuanuu). Kputepuu oueHku
HopMatuBHOCTH ToBeaeHus (B.Jl. Menaenesuy).

Me:XrpynmnoBsle OTHOLIEHUS: (AaKTOpPbI, BIMSIONIME HAa BOCHPUSTHE TPYNIOW TPYIIIBIL.
Bunbl MEeXTpynnoBbeIX OTHOLLIEHUN.

DeHOMEHBI COIMATBLHON KaTeropu3aluu W CcoluanbHOW wuaeHTudukanun. DeHOMEHbI
MEXTPYMIOBON peepeHTHOCTH U IPyNIoBoi apduiinalym.

Otnmuumns nuaepctBa u pykoBoactBa (mo J.b. Ilapeiruny). Ilonstus «iunep» u
PYKOBOAMTEILY. TUIOIOTHS TUAEPOB U PYKOBOJAUTEIIEH.

Teopun nupepcTBa U PYKOBOACTBA (MOAXOA C TMO3UIMHM JIMYHOCTHBIX KadecTB,
noBeseHuecKuil noaxo: uccienosanus K. Jlesuna, teopust P. Jlalikepra, KOHIENIHS
bimsiika 1 MyToHa; CHTyallMOHHBIE NOJIXOJBI: CHUTYallMOHHAs MOJEIb PYKOBOJCTBA
duanepa, noaxoa Mutdeiuia u Xayca, TEOpUs KU3HEHHOIO LIMKJIAa Xepcu U bianmapa,
MO/IeJTh IPUHATHS pelleHui pykoBomTeneM Bpyma-Hertona).

Ctunu pyKoBOACTBA, MX BO3MOYKHOCTH U oOrpaHudeHus. DakTopsl, BIUAIOIIME Ha
¢dbopMupOBaHUE CTHJIA PYKOBOJACTBA. 3aBHUCHUMOCTh MEXKIY CBOICTBaAaMHM JUYHOCTH U
OTHOLIEHUSIMU B COLIMAIIBHOM TpyIIIIE.

[Ipomecc ympaBieHus TpPYNIoOW. YIpaBieHHWE TPYMIOW KakK CIOCOO0 perieHus
npakThuyeckux 3azad. dacwimranus Kak OpraHu3alnus TPYIIOBOM KOMMYHHKAIUU.
Monepauust kak oOecnedyeHue pesyibTaTa o0O0CyXaeHus. Menuanusi Kak CO3JaHHe
YCIIOBUH AJI1 WHIUBUAYAIbHBIX MPOSBICHUM M IUAarHOCTUKU. OpraHuzanys rpyninoBon
JUCKYCCHH. DTallbl, 3a1a4M, CPECTBA.

. 3akoHOMepHOCTH 00meHus U B3aumojeiicTBusa. Knaccudukanus obmenus OOmeHue:

CTPYKTYpa, QYHKIINU, OCHOBHBIC TIOHSTHSI

[Icuxonmoruueckoe MPOCTPAHCTBO oOmIeHUA.  Buasl mnpocTpaHcTBa. 3aBHCHMOCTH
IIPOCTPAHCTBA OT COLMOKYJIBTYPHOTO aCIeKTa.

OOmenue kak oOMeH nHpopmanuent (KOMMYHUKAaTUBHAsI CTOPOHA OOILEHUS)

OcHOBHbIE KOMMYHUKATHBHbIE Oapbhepbl B OOILIEHUY.

HesepO6anbHasi KOMMYHUKAIUS U €€ 0COOCHHOCTH

OO1ieHue Kak B3auMO/JieiicTBIE (MHTEpPAaKTUBHAsI CTOPOHA OOIIEHNS)

Onpenenenue TpaHcakuuu B Teopun . bepna. [Ipumepsl mnapauienbHBIX U
MEPECEKAOIINXCS TPAHCAKIII.

Tpu poneBble MO3MIMKM BO B3aUMOJICHCTBUM JIIOJEH B TpaHCAKTHOM aHaiu3e O.bepHa.
OcHoBHbIE KOH(QIMKTOT€HHbIE TPAaHCAKIUU B Teopuu D.bepHa.

37



49. CymHOCTh NMepIENTUBHON CTOPOHBI OOIICHUSI.

50. 3akOHOMEPHOCTH hopmMupoBaHUS MEepBOrO BIECYATIICHUS. MexaHu3Mbl
B3alMOBOCIIPUSTHS.

51. Jlenosoe ob6menue. Ilcuxonornueckue TpedOBaHUs K MPOBEICHUIO JIEIOBBIX Oece]I.

52. llenoBoe obuienue. Ilcuxonornyeckue TpeOOBaHUS K MPOBEICHHIO IEPETOBOPOB.

53. Jlenosoe ob6menue. Ilcuxonornueckue TpedOBaHUs K MPOBEICHUIO COBEIIAHUM.

54. Kondunuktel. OmnpezneneHue npeaMera KOH(MIMKTA, €ro BHYTPEHHEW CTPYKTYpBI,
KOH(JIMKTHOW CUTyallMM M €€ COCTaBistomuX. [IpuunHbl BOSHUKHOBEHUS! KOH(IUKTOB.
CriocoObl MPO(UITAKTUKY U peIIeHUs] KOH(IUKTOB.

55. Cnoco6b! TpodMITaKTHUKU U pelIeHNs] KOH(IUKTOB: CTPYKTYypa S-BbICKa3bIBaHMUS.

56. CtaTyCHO-pOJIEBbIE XapaKTEPUCTUKH MOJIOKEHUS JINYHOCTHU B TPYIIIIE

57. ConmanpHast ICUXOJIOTUS TUNYHOCTH.

58. Conmanuzanus: noHsTue, GyHKuu, GakTopsl. MeXaHU3Mbl U CTAIUH COLUATNU3ALUU

59. S-koHnenuus uaHOCTH. [Icuxonornyeckne 3ammThl JMYHOCTH.

60. ConanbHble YCTAaHOBKU. ATTUTIO: OTIPENIeNIeHus], CTPYKTypa U (yHKIIHH.

61. Ilpunnun 4 K (mo Mansy u Cumsy): kimka, KoMOHWHAT, KpyKOK, KOMaHa.

2. TecroBbIle MaTepuaJIbl

IIpumepbI TeCTOBBIX BONPOCOB /1JIs1 OLIEHKH 3HAHUI M0 JUCHUILINHE
«ConnanbHast ICUXO0JIOTHD)
(6 cemectp 1 cpe3)
1. MoTuB oka3aHusi KOMY-JIH00 IOMOIIH, He CBSI3AHHBII CO3HATEILHO ¢ COOCTBEHHBIMU
3roMCTHYeCKHUMH MHTEpPecaMu, Ha3bIBAETCH:
a) KapbepusM;
0) anbTpyH3M;
B) ATOU3M;
T') SMITaTHs
2. OTaenenne CONMAJIBLHOM NCUXOJIOTHH OT APYIHX HAYK JATHPYETCsl FOI0M BbIX0/1a B CBeT
kHUr B. Makayrania «Beeaenne B couuajbHyI0 ncuxosaoruo» u J. Pocca «CounanbHas
ncuxosorus». Onpenenure rox yreep:kaIeHus COMAJIbHON NMCUXO0JI0TMH B
CaMOCTOSITEIbHYIO HAYKY:
a)1897;
6) 1908;
B) 1931;
r) 1941
3. Oco3HaHHe HHANBHIOM TOr0, KAK OH BOCIIPHHUMAETCH NAPTHEPOM 110 00LeHHUIO,
Ha3bIBaeTCsH:
a) pedaexcueit;
0) smnaTuei;
B) HJIeHTU(UKaLKEH;
r) 0OpaTHOH CBA3BIO
4. IlpunucbiBaHNe HEKOTOPOH NPUYMHBI MOCTYNKY YeJ10BeKa MU HA0II01aeMOMy
AeHCTBHMIO HA3bIBACTCS:
a) COLMATIbHOM NepLenIuei;
0) Kay3aJIbHOM aTpUOYIIHEH;
B) MHTEpaKLUEH;
I') UHTEpHaJIN3auei
5. CymiecTBYIOT pa3in4Hble KIACCHPUKANMT «MAJBIX rpynim». UckiIoyeHneM siBJIsSIOTC:
a) epBUYHbIC U BTOPUYHBIE;
0) popmanbHbIe U HEPOPMATIBHBIE;
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B) IpyNIIbI WICHCTBA U peepeHTHBIE;

r) myOauKa u ay JuTOpHsl.

6. ®eHOMEH «KBHYTPUIPYNIIOBOIO0 (PAaBOPHUTH3Ma» OTPAKALT:

a) HeaJIeKBaTHOCTh MEXIPYNIIOBOTO BOCTIPUSTHS;

0) 3aBUCHUMOCTb I'PYNIIOBOTO BOCTIPHSATHS OT XapaKTepa COBMECTHOM JeSITEIbHOCTH;

B) CTpEeMJIEHHE KaKUM-JTHO0 00pa3oM 01aronpusTCTBOBATh YJIeHaM COOCTBEHHOI IPYIIbI B
IIPOTUBOBEC YJIEHAM JPYTrO TPYIIIbI;

T') BCE BBIIIETIEPEUNCIIEHHOE;

7. ®opMaJibHbIe TPYIIIBI - ITO

a) KOTOpble UMEIOT OUIINAIBHO 33JaHHYIO U3BHE CTPYKTYPY;

0) B KOTOPBIX JIFOJM ITOCTOSTHHO HAaXOSTCS B TIOBCEAHEBHOM KHU3HH U JICATEIILHOCTH;

B) 00BEIMHEHHBIE [0 KaKOMY-TH00 00111eMy MPU3HAKY;

I') TpyHIbl, HA KOTOPbIE OPUEHTUPYIOTCS JIIOJU B CBOUX MHTEpECAX

8. PedpepenTHas rpynmna - 31o:

a) rpynna, Ha KOTOpbI€ JIFOAU OPUEHTUPYIOTCS B CBOMX MHTEpECax;

0) BeIcias (hopma OOBEAMHEHUS JTFOJICH, CO3/1aroIIas Hanbosee OJaronpusTHBIC YCIOBUS TS
COBMECTHOM J1€ATENbHOCTH;

B) TPYMIIbI CITy4yaliHbIe, B KOTOPBIX JIIOJIU 00BEAMHEHBI OOIIMMHU IMOLIUSMU U TIepeKUBAHUSIMU;
I) rpyInna, B KOTOPO JIOU IOCTOSIHHO HAXOASTCS B TOBCEAHEBHOM KM3HU U JEATEIBHOCTH
9. Benymieii couMaJabHO-IICUX0JOTHYECKOM NMP00/1eMOii KOTHUTHBHCTCKOIO0 HANIPABJICHUSA
SIBJISIETCH

a) nmpo0JsiemMa YWICHCTBA B IpyMIie

0) npoGiieMa COBMECTUMOCTH YJICHOB TPYIIIBI

B) IpobsieMa KOH(JIMKTOB B IpyMIie

r) mpoOieMa NPUHITHS PELICHUs

10. I'pynnbl, 00beIMHEHHBIE 10 KAKOMY-TO 00111eMy NPHU3HAKY (HanmpuMep, 10 BO3pacry,
MOJIY U T. /1.), HA3bIBAIOTCS

a) YCJIOBHBIMU;

0) YWICHCKUMHU;

B) €CTECTBCHHBIMU,

I') 3aKpBITBIMU

11. «Au1r03usi HEYA3BMMOCTH; He MoJABepraeMasi COMHEHHMIO Bepa B HPABCTBEHHOCTD
rpyNnnbl; HJII03US eIHHOAYIINSD - 3TO CHMIITOMBI BHYTPHUIPYIIIIOBOro (hpeHOMEHA:

a) MHTPArpymmnoBoi (aBOPUTH3M;

0) orpyniseHue MbIIICHHS;

B) COIlMaIbHAs JICHB;

I') KOHPOPMHU3M

12. ConuajibHO-IICUXO0JIOTHYECKOe SIBJICHHE, XaPAKTepU3yolieecs: CTpeMJIeHHEM K
He00LeHKe WJIM MOHU/KeHHO OlleHKe YCIIeX0B U NepeoneHKe Heyaay APyrux rpyiii, 1o
CPaBHEHHUIO ¢ COOCTBEHHOM IPYIIIOH, - 3TO:

a) UHTparpynmnoBoii (paBopuTusMm;

0) rpymnmoBas adduaranms;

B) MEXXTPYIIIOBas IUCKPUMUHALNS;

') MEXTPYIIOBasi TOJIEPAHTHOCTD

13. Kakoii n3 yka3aHHBIX KOMIIOHEHTOB He BXOAMT B CTPYKTYPY JU4YHOCTH 110 3.Ppeiina:
a) Un;

0) Oro;

B) CBepx-0ro;

r) AHuma

14. I1o 2.®poMMy «IMYHOCTH, YO€KIE€HHbIE B TOM, YTO BCE NMPOJAETCH M NMOKYNAETCs,
ycIex 3aBHCHUT OT TOI0, HACKOJILKO BBITOJIHO YAACTCH NPOJAATh CBOM TPy HA PbIHKE,
NPAKTUYHBI, 1€JT0BUTHI, }KaJAHbI U PACUYETIUBBD) -
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a) TMYHOCTH CO CTSDKATENIbCKOM (cOeperatolieil) ycTaHOBKOU

0) TUYHOCTHU C IKCILTyaTaTOPCKOMU (OBIaIeBAIONIEH) YCTAHOBKOM

B) JINYHOCTH C PHIHOYHOH (OOMEHHBAIOIIIEH) yCTaHOBKOM

I') JMYHOCTHU C PELENTUBHON (Oepyiieii) ycTaHOBKOM

15. IIponecc BKIHOYEHHs JIMYHOCTH B CHCTEMY 00LIECTBEHHBIX CBSI3eil U OTHOLICHUIA,
OBJIajleHHe U IPUHSATHE 00111eCTBEHHO NMpUueMJeMbIX (GopM NoBe/ieHUsI, HOPM, lIECHHOCTel, B
pe3yJibTaTe 4ero JMYHOCTh CTAHOBHUTCS IOJHONPABHBIM YJICHOM 0011ecTBA - 3TO:

a) COIIMAJIbHO-TICUXOJIOTHYECKasl aJlanTalus

0) coruanpHas aKTUBHOCTb

B) COITHATM3AITUS

r) GOpMHUpPOBAHKE COLUATBHOTO CTaTyca

16. OnpenesieHHOE COCTOSIHME CO3HAHUS, OCHOBAHHOE HA MpeABbIAYLIEM OIbITe,
peryjupyouiee OTHOLIEHHE U NTOBeJeHHe YeJI0BeKa — 3TO:

a) coluaabHas PoJib

0) conmanbpHbIi cTaTyc

B) MHTEpHAIHU3AIHS

I') collMajbHasl yCTaHOBKA (aTTUTION)

17. OauH U3 ApeBHENIINX METOA0B, COCTOS LM B MIPeAHAMEPEHHOM BOCIIPUSITUH SIBJICHUI
OKpY:Kaluiel cpeabl ¢ neJblo cOopa JaHHbBIX ONPeAeIeHHOI0 PoAa - 3TO:

a) COIIMOMETPHS;

0) MOJIeBOI SKCIIEPUMEHT;

B) UHTEPBHIO;

r) HaOJIroIeHUE

18. Kakoii THII IMYHOCTH OTCYTCTBYET B THIOJIOTMHU JUYHOCTH J.llInpanrepa?

a) TEOPETUYECKUI YEIOBEK

0) coruaabHBIN YETOBEK

B) NIOJIUTUYECKUN YEIIOBEK

I') ICUXOJIOTMYECKUI YeIOBEK

19. Ecin B mo3aHeM KOHOIIECKOM BO3pacTe OJHA M3 CTaAWH CONMAJIM3ALMHU - CTATUsA
HHTErPALMHU - NPOXOIUT HeHJIAronoJy4Ho, KOrja cBOicTBAa YeJI0BeKa He NPMHUMAIOTCSA
rpynnoi wmjim o0IecTBOM, BO3MOKHBI HECKOJIbKO HCX040B. Kakoil m3 HuMX sBasercs
JIMIIHUM?

a) COXpaHEHHE CBOEH HEMOXO0XKECTU U IMOSIBICHUE arpeCCUBHBIX B3aUMOJEHCTBUM C JIIOABMH H
00IIeCTBOM;

0) poJsieBasi OpHEHTAIHS

B) KOH(QOPMU3M, BHEIIIHEE COTIAIIaTEIbCTBO, a/lallTallus;

T') U3BMEHEHHUe cebs

20. ITonsaTHSA «rpynmoBasi AMHAMHMKA», «TE€OPHS I0JIsD> BBEJI YUYCHbIH:

a) O. bepH;

0) D. Mbiio;

B) K. JleBum;

r) A.Macnoy

6 cemecTp 2 cpe3
1. K TeopusiM npoucX0KAeHHUS JHIEPCTBA HE OTHOCUTCS:
a) Teopus 4epT;
0) xapu3MaTuuecKasi TCOpusi;
B) CUTYyallMOHHAs TEOpUs JIUJIEPCTBA;
r) (heHOMEHOI0THYECKasi TEOpHUs JTUIEPCTBA;
2. COBOKYIIHOCTH ONpee/IeHHBIX IICHX0JOTH4eCKUX Ka4eCTB, JHYHOCTHBIX YepT,
0s1aronapsi KOTOPbIM YeJIOBEK CTAHOBUTCS JINAEPOM, Ha3bIBaeTCsl (JI0CJI0BHBIN NepeBoj —
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«0narogaTb»):

a) MOMYJISIPHOCTHIO;

0) TuouI0;

B) XapU3MOii;

I') IpOeKLInen

3. K 0CHOBHBIM BH/IaM JIMJIEPCTBA HE OTHOCUTCH:

a) KOHCEPBaTHUBHBIIA;

0) nuOepabHbIii;

B) IEMOKpPaTHYECKHIA;

I') aBTOPUTAPHBII

4. ®eHOMEH BJIMSIHASA MEHBIINHCTBA HA 00JBIIMHCTBO HCCJIEI0BAJICH:

a) 3. Opeitnom;

6) A. Macnoy;

B) C.MockoBuun;

r) B. llIteprom.

5. OnpeneseHHasi COBOKYNHOCTD NMpPeJICTABJIEHUI 0 TOM, KaK /10JIKEH BECTH ce0sl TOT HUJIH
HHOH YJIeH IPyNnbl B ONPeAeJeHHOH CUTYallH - ITO:

a) HOpMaTUBHOE TTOBECHUE

0) TpyIIOBbIE OKUAAHUS

B) pOJIEBOE MOBE/ICHUE

) aTTUTION

6. «IkcnepT, UMeeT crenMaIbHbIe 3HAHUS, HABBIKH UJIH CIIOCOOHOCTH, KOTOPbIE rpyIie
Bceraa TpedyloTcsi Wi KOTOpbIe rpynna ypakaer. Ero nosegenne caMOKpUTHYHO U
PALMOHAJIBLHO» - 3TO onucanue posu no P.IlIunmiepy:

a) anbda

0) Oeta

B) raMmMa

') omera

7. ®eHOMEH COLHMATBHOM NCUXOJI0TUH, NPOABJIAIOLIUIICH B TOM, YTO IPYIIA PELIAETCH HA
0oJiee BLICOKHI YPOBEHb PUCKOBAHHOCTH /1eliCTBMIA B CPABHEHHNH C IeliCTBUSIMU ee
YIEHOB, KOI/1a OHU BBICTYNIAI0T ABTOHOMHO (00BSICHAIETCS TeM, YTO MepPa OTBeTCTBEHHOCTH
3a olM004YHOe pelleHue pacnpene/sieTcs Me:K1y BCeMH YieHAMM IPYNIbI M H3—3a 3TOT0
CHMKAETCH), - ITO:

a) rpynmnoBasi MmoJsipu3alus;

0) CIBUT pHCKa;

B) TPYIIIOBasi HOpMaIU3aIus;

r) 3QPeKT cuHepruu

8. OTHOCUTEIBbHO YCTOHYNBBIE PEICTABIEHUS] 0 MOPAJIbHBIX, YMCTBEHHBIX U
(puznyeckanx KayecTBax, NPUCYIINX NPEJICTABUTEISIM PAa3IHYHbIX ITHHYECKHX
o0IIHOCTEH, - 3TO:

a) ’THUYECKHUI CTEPEOTHI

0) MeX3THHUYECKas! KaTeropu3arus

B) COLIMAIIbHOE CPaBHEHUE

I') collaibHas UACHTU(UKALINS

9. Ilpu3HaBaeMasi WM JONYCTHMAs CTENEHb HEPABEHCTBA MEXKAY JI0AbMH C TOYKH 3PeHHA
BJIMSIHMSA HA IPUHUMaeMble pemtenus no I'.Xo¢crene, 3To:

a) MHAMBUIYAIN3M-KOJIJIEKTUBU3M

0) TUCTAHIUS BIIACTH

B) BOCIIPUSATUE HEOIIPEIEICHHOCTH

') My>K€CTBEHHOCTb-)KEHCTBEHHOCTh

10. ABTOpOM napaMeTpH4eCKOil KOHUeNIUH (P)OPMHPOBAHNUS U PA3BUTHS I'PYNIIbI
SIBJIsIETCSA
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a) [lerpoBckuit

0) Bonkos
B) YMaHCKUI
r) [lapsirun

11. Ckoabko 3TanoB BoigeasieT b.TakMmeH B cBoell AByX(GaKTOPHOH MOeIH
rpynmnoodpaszoBanus B (pa3e 1eJJ0BOM AKTUBHOCTH:

a) 1Ba

0) Tpu

B) YETBIpE

T) IATh

12.I'pynna B pamkax noaxoaa 4-K, He umeromasi skecTKoi CTPYKTYpPbl, 4IeHbI KOTOPOil
0€30roBOPOYHO A0BEPSIOT CBOEMY JIHAEPY, I/ie [NIABHYI0 POJib UTPAIOT B3aUMOOTHOIIEHHUS
MEsKIy YIeHAMHM I'PYIIbI, 2 BTOPOCTENECHHYI0 — PeLIeHne 321a4H, HA3bIBACTCS:

a) KoMOWHAT

0) KomMaH1a

B) KPY>KOK

T') KJIMKa

13.I'pynna B pamkax mnoaxoaa 4-K, ocHoBaHHasi Ha cO0/II0leHUM TPAAUIIHOHHOMI
HepapXuu, BHELIHee M BHYTPEHHee CTPOeHHe KOTOPOH KeCTKHUe, IPYNINOBblie EeHHOCTH
CTABATCS BbIllle HHAUBUIYAJIbHBIX, HA3bIBAETCH:

a) KOMOUHAT

0) komaH1a

B) KPYXKOK

I') KJIUKa

14. BbiBo 0 TOM, YTO «IIPHYMHA MEKTPYNIIOBOM JMCKPUMHUHALMM HAXOAUTCS HEe B
XapakTepe B3aMMO/1eiicTBHS, a2 B IPOCTOM (paKTe 0CO3HAHMS NMPUHANJIEKHOCTH K CBOEel
rpynmne H, Kak cjeJicTBHe, IPOsiBJIeHHe BPaK1e0HOCTH K YyKOH IpyIe», caeiall:

a) C.Am

6) A.Trmden

B) b.Takmen

r) K.JIeBun

15. OTHOIEeHUSsI MeKAY FPYNIIAMH, KOTOPbIe NMPeAINoJaralT, YTO OJHA U3 HUX SIBJISAETCS
COCTaBHOM 4aCThIO APYIoii (T. e. B3aUMO/JeHCTBHE IPYII Pa3HONOPAAKOBOro Macimrada u
o0beMa, Ipu 3TOM MaJiasl PyNna, NorJoeHHass 00Jb10MH, (yHKIMOHUPYET 10 3aKOHAM
NepBoii), HA3bIBACTCH:

a) rpymmoBast addumuaius

0) TpyInmnoBas HHTETPaLUs

B) MEXTPYIIIOBasi TOJIEPAHTHOCTh

I') MEXIPYTNIoBasi pepepeHTHOCTb

16. CoruacHo Teopum couuagabHoi uaeHTHYHOCTH I'.'TOakdena u /. Tepuepa npuunnoi
MEKTpynnosoi nuddepeHunanuu siBjsieTcs cepusi KOTHUTHBHBIX npoueccoB. Kakoi
JIMIIHUA?:

a) collMalIbHasl KaTeropu3anus

0) counanbHas UAEHTU(UKALINS

B) COLMAIIbHOE CPaBHEHUE

r) conmanbHas addummanms

17. IlpuHsATHE CYLIECTBYIOIINX HOPM IPYNIIOBOM KU3HHU KA’KIbIM BHOBb BCTYNAIOIIMM B
rpyniny MHIAMBH/IOM ONHMCHIBAETCS KAK pe3yJibTaT:

a) rpyIIIOBOIO MIPUHSTHS

0) rPyIIIOBOTO JaBICHUS

B) TPYMNIIOBOTO CILIOYEHUS

I') TPYIIOBBIX CAHKIIMH
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18. OnpeneneHHbie NpaBU/Ia, KOTOPbIe BHIPA0OTAHbI IPYNIOi, NPUHATHI €10, © KOTOPBIM
AOJI’KHO MOJYUHATHCS MOBEIeHHe YJIEHOB IPYIbl, YTO0bI OblJIa BO3MOKHA UX COBMECTHAS
AeATe1bHOCTh, 3TO -

a) rpyIIOBbIE OKUIAHUS

0) TpynoBbIe HOPMBI

B) TPYMIIOBbIE CAHKIINH

I') TPYIIOBBIE MPOLIECCHI

19. Kpurepusimu 3¢p(peKTHBHOIO rpynmnoBoro noBeJeHusi MpH pelIeHuH 3a1a4 SABJISITCH
BCe, Kpome:

a) OpUEHTAIUs YICHOB IPYIIBI Ha IeHCTBHE

0 BKJIFOYEHHOCTb YJICHOB TPYIIIBI B TUCKYCCHIO

B) Ka4YECTBEHHOCTh PEIICHHUS

') OpUEHTAIUs Ha UHIUBUAYaIbHBIE LIENIN

20. TepMHuH «MICOCHHKPAZUYECKUI KPEAUT» 03HAYACT:

a) CBOeoOpa3zHOe pa3pelIeHre TPYIIBl CBOEMY JIUJEPY Ha OTKIOHSIOLIEECS OT IPYIIOBBIX HOPM
MIOBEJICHUE

0) cBoeoOpa3HOe pa3pelIeHue JHUAepa YJeHaM CBOEH TIpyNmbl Ha OTKJIOHSIOIIEECS OT
IPYNIOBBIX HOPM MOBEICHNE

B) CBOeoOpa3HOE paspelieHHe TIPyMIbl CBOEMY JHJEPY Ha BBIIBWKCHHE Ha PYKOBOISIIYIO
JOJDKHOCTh

r) cBoeoOpa3Hoe pa3peleHre IPyIIbl CBOEMY JIUIEpY Ha KOMIUIEMEHTApHOCTh B TPYIIIE

IIpumepsI TeCTOBBIX BONPOCOB /1JIs1 OLIEHKH 3HAHUI M0 JUCHUILINHE
«CoumnanabHasi NCUXO0JIOTHSD)
1 BapuanT
1. OnTUKO-KMHEeTHYECKAsl CHCTEMA 3HAKOB BKJII0YaeT B cels:
a) JKECTHI, MUMHKY, TAaHTOMAMUKY;
0) KauecTBO rojoca, ero Auana3oH, TOHAIbHOCTb;
B) OpraHM3alMsl IPOCTPAHCTBA OOIICHUS;
I') OpraHu3aIys BpeMEeHU OOIIECHUS
2. KoMmMmyHuKanus - 310:
a) mpoliecc BOCIIPUATHUS APYT Ipyra HapTHepamMu Mo OOLICHHUIO.
0) oOmMeH nHpopMaIeil MeX Ty OOMAIOIIUMHUCS WHIUBUIAMHU;
B) OpTaHU3AIIMSI B3aUMOJICHCTBUS MEXTy OOIIAIOIUMUCS HHIUBUIAMHU;
I') IpoLecc MO3HAHUS APYT Apyra napTHepaMu 1o OOLIECHHIO.
3. 3apakeHue, BHylIeHHE, MIOAPAKAHNE - ITO:
a) CIIOCOOBI PETYIISAINY;
0) crmocoObI BO3/ICHCTBHS;
B) CITOCOOBI MICCJICTOBAHNS,
T') cIoco0bl yXoJa OT KOH(IMKTA
4. IIpocTpaHCTBEHHO-BPEMEHHbIE CPEACTBA - 3TO:
a) BU3yaJlbHBIC;
0) KMHECHKa;
B) IIPOKCEMUKA;
I') NapaJuHTBUCTHKA.
5. KauyecTBO roJioca, ero Auana3oH, TOHAJAbHOCTb — 3TO
a) SKCTPAJIMHTBUCTHKA
0) KUHECHKa;
B) IPOKCEMUKA;
I') MapaJuHTBUCTHUKA
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6. Ynono0.,1eHue, 0TOXK/AECTBJIEHHE € YEM-JTU00 WIH C KeM-JIM00, HA3bIBAETCS:

a) KPeaTUBHOCTH;

0) uaeHTuduKanms;

B) Hay4Y€eHHE,

I') Kay3aJbHas aTpuOyuus

7. K MexaHu3MaM COIMAJIbHOM Mepueniuu He OTHOCUTCS

a) CTepEeOTUIIN3aLu;

0) unentudukanus;

B) MHTEpHAIU3ALMS

r) peduiekcus;

8. B TpaHCcakTHOM aHaJIM3e NMPEANOIAraeTCsl, YTO KAXKAbI YYACTHUK B3aMMOCCTBHA
MOKeT 3aHUMATh KaKAYI0 U3 MO3MIHIA.

a) IByX

0) Tpex

B) YETBIpEX

T) ISITH

9. Kak Ha3bIBaeTcs1 0IIMOKA BOCIIPUATHS, COCTOSIIIAS B IPUIIMCBIBAHUY ONIIIOHEHTY CBOMX
MBbICJIell, YYBCTB, LeJieil, IeHHOCTel U T.1.?

a) «ad ekt opeonar

0) «3¢d(dHEeKT HOBU3HBI

B) «3(}deKT cTepeoTun3anum»

r) «3hGdEeKT MpOoSKINI»

10. Kakoii 3tan He Briaw4aer moaeab I'. Jlaccyduia, onuchiBalOIIAs JIMHEHHBbIH,
"OAHOHANPABJIEHHOH'" aKT KOMMYHHUKALMU:

a) KTo cooOmaet?

0) 1Mo KaKuM KaHajgam?

B) 3auem?

r) KakuM ddexTom?»

11. YesioBek, KOTOPHI NepeAalT HH(POPMALNIO, MOKET CIIOCOOCTBOBATH YIy4IICHHIO
B3aMMOIEHCTBHS C AyAUTOPHEN, ITO:

a) pELUIHUEHT

0) cyrrectop

B) (pacunuraTop

I') KOMMYHHKaTOp

12. Ycj0BHBIN TepMHH, 0003HAYAIOIIMI XapaAKTEePUCTHKY KOMIIOHEHTOB O0IeHHS,
CBSI3aHHBIX CO B3aMMO/JCHCTBHEM JIIO/eH, HENOCPEACTBEHHOM OpraHu3anmuen ux
COBMECTHOM J1eATEJbHOCTH:

a) MepIENTUBHAS CTOPOHA OOIIEHUS

0) MHTEepaKTUBHAsI CTOPOHA OOIICHHUS

B) OpraHU3allMOHHAs CTOPOHA OOIICHMUS;

I') TPaH3aKLIHMOHHAs! CTOPOHA OOIIEHUS

13. K ocHOBHBIM cn1oco0am BO31eiCTBHS HHANBH/IOB JAPYI HA APYyra He OTHOCUTCS:
a) Mepuenuus

0) BHyIlIEHUE

B) IIOJpa’KaHuE

I') 3apakeHue

14. O6001menue, ucnoJib3yemoe A5 MOJABEAeHUS HTOTOB Pa3ropopa (Hanmpumep, «00001as
CKa3aHHOe, MOKHO C1€eJ1aTh BBIBO/I, YT0»), 3TO:

a) pe3IOMHPOBAHME;

0) nepedpazupoBanue

B) paccIpaliuBaHue

I') OTpa)X€HHE YYBCTB
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15. Ilo3nnyuss KOMMYHHUKATOPA, IPH KOTOPOH OH JepP:KUTCS MOAYEPKHYTO HEMTPAJIbHO, HEe
3asiBJIsieT OTKPBITO O CBOEH TOYKe 3peHusl —

a) OTKpbITas

0) 3aKpbITas

B) OTCTpPAHEHHAas

') KOHCTaHTHas

16. ®opMa no3HaHHs APYroro 4eJI0BeKa, 0CHOBAHHAs Ha (OPMHUPOBAHUH
YCTOHYMBOI0 NO3UTHBHOIO YYBCTBA K HEMY,- 3TO:

a) peduexcus

0) sMmaTus

B) aTTpaKUus

I') Kay3ajgbHas aTpuoyLus

17. Crioco6 no3HaHHsA APYroro 4eja10BeKa, NP KOTOPOM MPeAIoJI0KeHHue 0 ero
BHYTPEHHEM COCTOSIHMM CTPOUTCS HA OCHOBE MONBITKHM MOCTABUTH cedsl HA MeCTO
NapTHepa 1o 00LeHun10, - 3TO:

a) Kay3aJibHas aTpuOyuus

0) pedaexcus

B) WICHTU(UKALIHS

T') IPOEKLHUSA

18. IlocTosiHHOE yTOYHEHHE IPABUIBLHOCTH IOHUMAHMS 0J1arogaps BOIpocam
«IIpaBuibHo Jin 1 Bac nonsa, uro?..», «/Ipyrumu ciosamu, Bbl nmenn B Buay, 4ro?..» -
3TO BUA:

a) SMIATUYECKOTO CIIyIIaHUS

0) aKTUBHOTO CITyIlIaHUs

B) IACCUBHOI'O CITyLIaHMS

I') Hepe(IJIEKCUBHOTO CITyIIaHUS

19. Cnnioco0 Bep0aIbHOIO BJIMAHMS, KOTOPBI BKJIKOYAET B ce0si CHCTeMY 10BO/I0B,
BBICTPOCHHBIX 110 3aKOHAM (POPMAJILHOM JIOTHKH M 000CHOBBIBAIOLIUX BbIIBUT A€MbIil
HHIMBH/IOM Te3HC - ITO:

a) apryMeHTbI

0) yOexneHue

B) MOJIepalus

r) hacunuranus

20. O0meHune, MPpU KOTOPOM OLIEHUBAIOT APYIroro 4eJ0BeKa KaK HY:KHbII WM Mellar i

00BbeKT (ec/IM ITOT YeJIOBEK HYKeH, TO ¢ HUM aKTHBHO BCTYNAIOT B KOHTAKT, €CJIM OH

MelaeT — OTTAJKHMBAIOT) — 3TO:

a) KOHTAaKT MacokK

0) MPUMUTHUBHOE OOIIICHHE

B) MaHUIYJISITUBHOE OOIICHUE

') UTPOBOE 00IIIEHUE

6 cemecTp 2 cpe3 2 BapuaHT
1. Komy 13 HM:Ke MepeYyHC/IeHHBIX YYeHbIX NPUHALJIEKUT MbICJIb 0 TOM, YTO
...«(puznonornyeckas pedb 03Ha4aeT He YTO HHOE, KAK «00pa3oBaHue H
(pyHKUIMOHHpPOBaHUE BTOPOCHTHAJIBbHBIX YCJI0BHBIX peduiekcoB. C10BO KaK pa3ipakuTe/ib
0c000ro0 poaa BBICTYNAeT IPH 3TOM B Tpex (opmMax: KakK CJIbIIIHMOE, BUIHMOE
(HamUCaHHOE) ¥ MPOU3HOCHMOE»:
a) CeueHoB
0) JleonTnheB
B) [laBnoB
r) PyObunmreitn
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2. YpoBeHb 00111eHN S, XapPAKTEPU3YIOIIHMICHA TeM, YTO 00LIeHHe 3/1eCh POUCXOAUT MO
onpe/ieJIeHHbIM CTAHJIAPTAM, a He 10 B3aMMHOMY YJIaBJIMBAHHIO IAPTHEPAMHU aKTYyaJIbHbIX
poJieii APYT Apyra, Ha3bIBaeTCH:

a) CTaH/IapTU3UPOBAHHBIIN

0) MaHUITYJIATUBHBIHI

B) KOHBEHI[MOHAJIbHBIN

') IPUMUTHUBHBIN

3. MeXIM4YHOCTHOEe pedyeBoe 00IeHHEe HeCKOJIbKHX CO0eCeJHHUKOB € LeJbI0 paspemieHus
oInpe/ieJIeHHBIX AeJI0BBIX P00JIeM WJIM YCTAHOBJICHHS /1eJI0BbIX OTHOLICHHI, - 3TO:

a) MyOJIMYHbBIE TOPTH

0) myOnu4Has peyb

B) jenoBas Oecena

I') Ipecc-KoH(pEepeH s

4. ABTopuTapHas, JUPeKTHBHasA (opMa B3aMMOACHCTBHS C NMAPTHEPOM IO OOLIEHHIO C
HeJbI0 JOCTH/KEHHSl KOHTPOJISI HAaA ero IoBeJdeHHeM, YCTAHOBKAMM M MBbICJISAMH,
NPUHYKIEHUS ero K onpeaejeHHbIM 1eiiCTBUAM WIH pellieHusIM — 3TO:

a) UMIIepaTUBHOE OOIICHHE

0) MaHUMYJISITUBHOE OOIIIEHUE

B) peduiekcuBHOE O0IIeHNE

') KOHBEHLIMOHAJIbHOE 0011IeHne

5. Ha xakoii no3MuMy B npouecce 00IIeHUs PacloJiaraercs 3Tan «IPUHATHS peleHus» ?
a) Ha BTOPOM

0) Ha TpeTbeM

B) Ha YETBEPTOM

') Ha IATOM

6. Bua ncuxoJ10rn4ecKoil 3alMThl, BCTPEYAKIIMICH B IHAJIOTe, IPOSABJISIIOIINICA B
MOMCKe NMPHeMJIeMbIX 00bSICHEHHH CBOMM HellpHeMJIeMbIM MOCTYIIKaM, - 3TO

a) OTpHUIlaHUE

0) panroHaIU3aAIHS

B) perpeccus

r) 000co0JICHHE

7. Bep0anbHblii WM HeBepOAJbHBII CUTHAJ OT MoJy4aTesss HHGOPMALMH K ero
HCTOYHHUKY, CJIYKAIMHA 0TBETOM Ha HHUIMHPYIOLIee BHICKAa3bIBAHHME WJIH NOBEAeHHE,- ITO:
a) pednexcus

0) MHTepHaIU3aLUs

B) oOpaTHas CBsI3b

') Opeon

8. AccepTuBHBIN CIOCO0 MOBeAEHUS B Mpolecce OOLIEeHUs PeaNnoJaraer:

a) 'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) 'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K BepOaibHBIM 0apbepaM, BOSBHUKAIOIIUM B MEKJIMYHOCTHOM O0LIEHUH /1eJ10BBIX
NapTHEPOB, He OTHOCUTCH:

a) CeMaHTUYeCKUi Oapbep

0) cTuiIMCcTHYECKH Oapbep

B) doHeTHYECKUH Oapbep

') KHHECHYECKHUI Oaphep

10. Kay3aibHasi aTpuOynusi B 001IeHUH YJICHOB IPyNIIbI NPOSBJISCTCS B:

a) MPUMHICHIBAHUYU TPUYMH JIEHCTBUS TOMY MapTHEPY, KOTOPBI cOBEpILIaeT OINpeieICHHbIE
JEUCTBYSI B IpyIIe
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0) NpUNKUCHIBAHUM IPUYMH ASUCTBUS TOMY MapTHEPY, KOTOPHINA HE COBEpIIAET HUKAKHX
NENUCTBUN

B) NPUMHCHIBAHUN TIPUYMH JECHCTBHS PYKOBOJIUTEIIO (JIUAEPY) TPYIIIbI

I') IPUMKUCHIBAHUY NPUYHH JEHCTBUS caMoMy cebe

11. OTKpBITHIC, 3aKPBITHIC, 3ePKAJbHbIE — 3TO BU/IBI ... , KOTOPbIEe MOTYT ObITH
HCIOJIb30BAHBI B /1€JI0BOM TMCKYCCUM:

a) OTBETOB

0) BOonpocos

B) KECTOB

T) o3

12. Kakomy paccTosiHMIO B Iponecce 00LIeHUsI COOTBETCTBYeET APy KecKasi AMCTAHIUSA (110
XoJiy)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT 1,5m 510 3,5 M

r)or3,5m

13.TepnumMoCcTh K HHOMY MHPOBO33PEeHHUI0, 00pa3y KU3HH, IOBEACHUIO U 00bIYASIM -
TePMHH, 0003HAYAKOLIIMIA:

a) SMIaThs

0) TOJIEpaHTHOCTh

B) ICHTU(UKAIIHS

T') SMaHCHTIAIUS

14. JInno, neficTByoniee B KOH(PJINKTE OT CBOEro HMEHHM M OTCTanBaloLiee cOOCTBEHHbIE
HHTEpechl, - 3TO ONIMOHEHT:

a) NEepBOro paHra

0) BTOpOro panra

B) TPETHETO PaHra

I') YeTBEPTOr0 paHra

15. HeKOHrpy3HTHOCTB NPeACTABJIsACT cO00i IMCrapMOHHUIO, HECOBIIA/ICHHUE:

a) TOJIbKO BepOaIbHBIX MPOSBICHUN YelloBEKa

0) TONBbKO HeBepOATBHBIX MPOSBICHUHN YeIOBEKa

B) BepOabHBIX U HEBEPOATBHBIX MPOSBICHUI YellOBEKa

I') BCE BapUAHTHI HEBEPHBI

16 . OmmnOka BoCIpUATHS, 3aKII0YA0MIAs B TEHACHIMU PACIIPOCTPAHATH BIIEYATICHHUS OT
OTJeJbHbIX KAa4eCTB M MOCTYNKOB YeJIOBeKAa HA OLEHKY Bceil IMYHOCTH, Ha3bIBaeTCH:
a) omuOKa - HICHTUPUKAIUS

0) ommoOKa CTepeOoTHII

B) OIMOKa-TIPOEKIIHS

T') OIKUOKa-0OpPeo

17. Ilponecc BocpUATHA ¥ MO3HAHMSA APYT APyra napTHepaMu 1o O0ILIEeHHUIO B CTPYKTYpe
001IeHNs TPeCTABJIECH CJeYyI0leil CTOPOHOM:

a) KOMMYHHUKaTUBHO;

0) MIHTEPAKTHUBHOI;

B) MEPIENTUBHON

I') BCE OTBETHI BEPHbI

18. CHHOHUMOM NOHATHS «KOH(OPMHU3M» SIBJIAETCS TEPMHUH:

a) MpUCTIOCcOOIEHUYECTBO;

0) O TYMHCHHOCTH;

B) Kay3aJibHast aTpuOyLus;

T') 3aBUCUMOCTh

19. OauH U3 NOAX0/10B K ONMCAHMIO B3aUMO/IEeCTBHS B npouecce 00meHns —
TPAHCAKTHBIN aHATU3 — ObLJI pa3padoTaH YUYeHbIM:
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a) 5. Ulenanbckum;

0) O. beprow;

B) O. Xomiom;

I') 3.®peiinom

20. Conepe:xxnBaHue, BUyBCTBOBaHHeE, CTPeMJIeHHE IMOIMOHAIBHO OTKIUKHYThHCS HA
Mpo06JieMBbI IPYIroro 4ejioBeKa, Ha3bIBaeTCs:

a) UACHTU(UKAINECH;

0) smnaTuei;

B) peduiekcuei;

I') DKCTpaBepcuei.

HTOoroBblii TECT MO JTUCHUILJINHE «COIII/Ia.]'[bHaH MMCUXO0JIOIusD»

1. l'pynnbl, Ha KOTOpPble OPUEHTHPYIOTCS JIIOAM B CBOMX HHTepecax, CAMIIATHAX U
AHTUNATUSIX HA3BIBAIOTCH:

a) pehepeHTHBIMUY;

0) hbopMaIbHBIMU;

B) YCIIOBHBIMU;

T') WICHCKUMHU

2. Beiciias popma o0beqMHeHNs JT0/el, co3aomas Hau0osee 0J1aronpusiTHbIE YCJI0OBHUS
AJIsl COBMECTHOM eI TeJIbHOCTH, 3TO:

a) accoIuarus;

0) KOJIJICKTHUB;

B) KOMOMHAT;

I') KOpIoparus.

3. ABTOpPOM CTPAaTOMETPHYECKOH KOHIENIUH IPYNIIOBOH AKTHBHOCTH SIBJISCTCSH:

a) b./1. ITapeirus;

6) A.IlerpoBckuii;

B) JI.W.YMmaHCKuUi.

I') "'M.Anxapeea

4. JIByCTOPOHHMI NPOLIECC, BKJIKYAKIIMIA B cedsl, C 0JHOI CTOPOHBI, YCBOCHUE UHIUBUIOM
COLIMAIBHOI0 ONBITA MyTeM BXOKACHHMA B CONUAIBHYIO Cpely, ¢ IPYroil CTOPpOHBI, powuecc
AKTHMBHOI'0 BOCIIPOM3BO/CTBA MHANBH/I0M CHCTEMbI COLMAIBLHBIX CBsI3€il 3a cUeT ero
AKTHBHOMH J1eATEJIbHOCTH - ITO:

a) pa3BUTHE;

0) oOpa3oBaHue;

B) COITMATH3AIINS,

T) NOJSPU3aALUS

5. ®yHK1USA, HOPMATUBHO 0100pEeHHbIN 00pa3el MOBeAeHUs, O5KIAaeMas OT KaKI0r0,
3aHMMAIOLIEro JaHHYI0 NO3UIHIO - ITO:

a) cTaryc;

0) coluanbHas poJib;

B) TIO3UIINS,

I') POJIEBOE MTOBEACHUE

6. OaMH U3 caMbIX IPOCTHIX CNIOCO00B MOHUMAHMNS IPYroro yejioBeKa, ynoaodjieHue emy,
OTOKIeCTBJICHHE ¢ HUM cedsl - 3TO:

a) UACHTU(PUKALUS;

0) SMIIaTHs;

B) penexcusi;

T') IPOEKLHUA
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7. B kauecTBe 00JBIINX COLMATBHBIX IPYIII HE PACCMAaTPUBAIOT:

a) 9THOCHI;

0) conanbHbIe KIIAaCChI;

B) KOHTAKTHBIE TPYTIIHI.

I') HOJUTUYECKHUE TAPTHH

8. DddexT Bo3pacTraroueii CCHCOPHOI CTUMYJISALNH, KOTA HA MPOAYKTUBHOCTH
AeATeJIbHOCTH HHAMBH/AA OKA3bIBAET BJIMSHHUE CAM BH/ U «3BYYaHHE» APYTHX JI0Jei - 3TO:
a) conuanbHas (pacuInuTanus;

0) coruaabHas HHTHOUITHUS;

B) coruaibHas (pycTpanus;

I') COLIMAJIbHAs a/lanTaus

9. llIko/1a «IpyNoBoOi AUHAMHMKHY - NIPEICTABJsIeT CO00ii HANIPpaBJIeHUEe IICUXO0JIOTHH,
paspabaTbiBaemoe:

a) 3. Moiio;

0) S.JI1. MopeHo;

B) K. JleBuHbIM;

r) JLA.YMmaHnckum

10. B ybuX 3KCcIEpUMEHTAX BlIepBbIe ObLJIA MPOJAEMOHCTPHUPOBAHA MOAe/b KOH(POPMHOCTH
B 1951 roay:

a) I'. Muna;

0) C. Ara;

B) T. Hprokoma;

r) K.JIeBuna

11. O kakom NCUX0/10rH4ecKOM eHOMEeHe HAeT pedb: JAHHBIN COCTAB rPyINIbl BO3MOKEH
AJ1s1 o0ecrevYeHus! BbINMOJTHEHNS TPYNINONH ee (PYHKIMIA, YIeHbI TPYNIIbI MOTYT
B3aMMO/EHCTBOBATD:

a) O CIUNIOYEHHOCTH I'PYyIIIBL;

0) 0 COBMECTUMOCTH TPYMIIbI;

B) O CpabOTaHHOCTHU YJICHOB TPYIIIIBI;

I') BCE BapHaHTHI BEPHbI

12. CornacHo «TeoOpuH 4epT» JUAEPOM ABJISACTCH:

a) yesioBeK ¢ 06oJsiee BHICOKUM YPOBHEM aKTHUBHOCTH, YUacTHs, BIUSHUS B PELICHUN JaHHOU
3aJ1a4M, YeM y IPYTUX WICHOB TPYIIIbI;

0) 4enoBeK, KOTOPHI 00IadaeT ONpeIeIeHHBIM HAOOPOM JIMYHOCTHBIX KaueCTB;

B) YEJIOBEK, YIIPABJIAIOMINN IPOLECCOM OpraHU3alMi MEKIMYHOCTHBIX OTHOUIEHUH B IPYIIIIE;
T') 4eJI0BEK, 00IaaroNuii OnpeeJICHHBIM XapakTepoM

13. Kakue U3 nepe4ncaIeHHbIX HUKe IIOHATHI He ABJISIIOTCH CTAIMAMH CONMAIN3ANMN:
a) TOTPyJOBasi CTaIUS;

0) mocieTpyaoBas ColaIn3alys;

B) CTaJus TIO3JHEH COIMAIIU3AIINHN.BCE;

I') BApUAHTHI BEPHBI

14. B nByx¢dakropHoii mogesan rpynnoodpazosanus b.Takmena B cpepe Me:KITUIHOCTHON
AKTHBHOCTH (a3a KOH(IMKTA Paco/iaraercs Ha:

a) MepBOM CTaIUN

0) BTOpOI1 cTagumn

B) TpeThel CTaiun

I') YETBEPTOM CTa UK

15. B 1942 r. M. CmuTOoM 0OblLiIa OIIpeesieHa CTPYKTYPA COLMAJIBLHOM ycTaHOBKHU. U3
CKOJIbKHX KOMIIOHEHTOB OHA COCTOMT:

a) U3 JIByX;

0) u3 Tpex;
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B) U3 YETHIPEX;

T) U3 MATH.

16. ABTOp AMCNIO3MIMOHHON KOHLENIMH PeryJsiii CONATbHOIO NMOBeIeHUsI IMYHOCTH:
a) B.A. SnoB;

0) I.H. Y3Hang3e;

B) H. Mscuies;

r) 'M.Anpapeesa

17. ®opmyna KOHPIMKTA BBITVISAAUT TAK: KKOHQPJIMKT = KOHPIMKTHASA cUTyanus +...»:
a) UHJUBU/I,

0) VUHIINJICHT;

B) CYOBEKT;

T') paHr ONIOHEHTa

18. OnpenenenHoe IMOIMOHAIBLHOE COCTOSIHHE MACCHI JIIO/Iei, SIBJISIOLIeeCs] CPEeACTBOM
AeuuuTa HHPOPMALMHU 0 KAKOH-/IM00 Myraroei Wil HeMOHATHOM HOBOCTH, JIN0O
n30bITKa HH(pOPMALINH, ITO:

a) cTpecc;

0) dpycrpauus;

B) TIAHUKA;

I') KOH(QIUKT

19. ®okyc-rpynmna, ceManTu4eckuii AupgepeHunas, COHUOMETPHUs — 3TO METObI:

a) UCCIIEeI0BaHMS;

0) BO3/ICHCTBUS;

B) U3y4EHUs

I') B3aUMOJCHCTBUS

20. ®usuyeckoe u BepdaIbHOE NOBEAeHNE, HATIPABJICHHOE HA IPUYMHEHHE BpeJa KOMY-
aubo, 3T0:

a) 3710CTb;

0) 3aBUCTB;

B) arpeccusl;

T') ayToarpeccus

21. ®eHOMEH, IO KOTOPOMY MKy CONMAJBHOM YCTAHOBKOM U peajibHbIM NOBeAeHHEM
JIMYHOCTH CYLIeCTBYeT Pacxo:kaeHune, Ha3BaH:

a) henomeHoM Dos;

0) penomenom Jlamwepa;

B) penomenom Onmnopra;

r) heHomeH 3elrapHuK

22. PeHOMEH «CABUIA PHCKA» NMPOSIBJIAETCS B CIy4asix, KOrjaa:

a) pelIeHne IPUHUMAETCS KOJIIEKTUBHO;

0) paHee MpeI0KeHHBIE 3aJaHUs PELIATICH CyOBEKTHBHO JIETKO;

B) IPOUCXOAUT COPEBHOBAHUE MEXKIY WHANUBUIAMU;

I') pELLIEHUE HABSA3bIBAETCS BHILIECTOSAIIMM PYKOBOIUTEIEM

23. JlereHre MaJIBIX IPYIII HA EPBUYHbIC U BTOPUYHbIE BIIePBbIe ObLIO NMPEAI0KEHO:
a) 3. Mbiio;

0) I'. Xaitmenowm;

B) Y. Kynu;

r) Xoutanaepom

24. Cpeny CTUXHITHBIX TPYII B COIMAJLHOM IICHXO0JIOTUH BbIACISIOT:

a) 9THOC;

0) Tonmy;

B) KJIacc;

I') HOJIUTUYECKYIO TAPTHIO
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25. O01acTh nccIe0BaAHMI, CBI3AHHBIX C BbIABJICHHEM MEXaHU3MOB 00pa3oBaHus
PA3JIMYHBIX IMOIHOHATbHBIX OTHOIIEHUI K BOCIIPUHUMAEMOMY 4eJIOBeKY, MOJIy4n/ia
Ha3BaHMeE MCCJIeI0BAHUS:

a) UHTEPAKIINH;

0) aTTpakiuu;

B) IepLEIUS;

I) uAeHTHPUKAUS

26. OaMH M3 MOAX00B K ONpede/IeHHI0 MeCTAa COLMAJIBbHOM IICUXO0JIOTHH B CHCTeMe HayK,
COIVIACHO KOTOPOMY COLMAJIbHASI ICUXO0JIOTUS PACIOJIAraeTcsl HA «TPAHULAX» MEKAY
«POAUTENbCKHUMID TMCHMIIJIMHAMM — COLIMOJIOTHeN U MICUXO0JI0THel, HA3bIBaeTCs:

a) UHTErPaTUBHBIM I1OIX0JI0M;

0) UHTPATUCITUTUTMTHAPHBIM TTOAXOI0M;

B) PENIPE3EHTATUBHBIM IIOJIXOJI0M;

I') UHTEPIUCIUILINHAPHBIM TOIXO0M.

27. CounanbHas NCUX0JIOTHsA H3y4aeT: 1) 0cOOeHHOCTH rpynn; 2) H3MeHeHHe NCUXUYeCKO
JAesiITeJIbHOCTH JIK0/Ied B rpyIie mo/J BJIUSAHUEM B3auMOJAeHCTBHS; 3) NICUXUYECKYI0 CTOPOHY
npoueccos o0mecTsa. /[aHHyI0 cXeMy NpeAI0KU yYeHbIii:

a) JI.C. Beirorckuii;

6) B.M. bexrepes;

B) A.H.JIeoHTbeB;

r) B.M. Mscumies.

28. K MexaHM3MaM IrpynnoBoi JUHAMHMKHA He OTHOCHTCSH:

a) NJCOCUHKPA3UUECKUN KPEINT;

0) MCUXO0JIOTHYECKUI OOMEH;

B) pa3pelleHre BHYTPUTPYIIIIOBBIX IPOTUBOPEUNIL;

I') Kay3ajgbHas aTpuoyuus

29. O0meHne KaKk B3aUMO/JelCTBHE NMPeACTABJIsIeT CO00¥ OJHY U3 CJIeYIOIIUX CTOPOH
HAesITeJIbHOCTH:

a) KOMMYHHKaTUBHYIO;

0) UHTEPaKTUBHYIO;

B) IEPLENTUBHYIO;

I') BCE OTBETHI BEPHBI

30. «KyabTypHOe H3MepeHne», He BXojsllee B mapamerpuueckyio moaeib I'.Xodcrene,
3TO:

a) «MHAMBHyaJIN3M-KOJUIEKTUBU3MY;

0) «MEXJIMYHOCTHASI aKTUBHOCTh — HHCTPYMEHTAIIU3M»;

B) «KpPaTKOCPOYHAs-I0JITOCPOYHAs OPUEHTAlMA Ha Oy Ty1ee»;

I') «MYXECTBEHHOCTh-)KEHCTBEHHOCTb)

31. CHHOHMMOM NOHATHA «KOHGOPMHU3M» ABJISIETCH TEPMHH:

a) MpUCIOCcO0IEeHUYECTBO;

0) NOAYNHEHHOCTb;

B) Kay3ajbHas aTpHOyIIHS;

I') 3aBUCUMOCTh

32. Cyrrecrop - 3T0 4eJIOBEeK, KOTOPbIH O0CYLeCTBJIsIeT:

a) nepeaayy HHGOpMalny;

0) BHYIIIEHUE;

B) 3apa)keHUE

r) yoexaeHue

33. Ilponecc BOCIpUAITHS U MIO3HAHHUSA APYT APYyra NapTHEPaMH 110 00LIEHUIO B CTPYKTYpe
001IIeHUS TPeICTABJIEH CJeAYIoleil CTOPOHO:

a) KOMMYHHKaTUBHO;
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0) MIHTEPAKTUBHOI;

B) IIEpLENTUBHOM

I') BCE OTBETHI BEpHBI

34. Moaejib KOMMYHMKAaTHBHOIO npouecca mno I'. Jlaccyaay Bkirodaer Bece
HMZKeCJIe1yIoIIe 3J1eMEeHThl, 32 HCKJIIYeHHeM:

a) KTO MepeaeT COOOIMICHHUE - KOMMYHHUKATOP;

0) 4To mepenaercs - COOOIICHHE;

B) KaK OCYIIECTBIISIETCS Nepeiaua - KaHall;

I') KaKUM 00pa3oM BOCIPUHUMAETCSI COOOIIEHUE - IMOLIMH

35. HeBep0ajibHasi KOMMYHHMKAIMS BKJIIOYaeT B ce0sl Bce HUMKeCIeAyolue CUCTEMbI, 32
HCKJIIOYEeHUEeM:

a) OpraHu3aluy MPOCTPAHCTBA U BPEMEHU;

0) mapa- ¥ 3KCTpPaJTUHIBUCTHUYECKOM;

B) ONTHKO-KHHETHYECKUX;

r) 3 PEeKTOB BOCTIPUATHSI.

36. CnenuanbHas 00J1aCTh «IMPOCTPAHCTBEHHOM MCUXO0JIOTHH, 3AHMMAIOIIASIC HOPMAMU
NPOCTPAHCTBEHHON M BPEMEHHOM OPraHM3aluy 00LeHNsl, HA3bIBACTCH:
a) XpOHOTPOIT;

0) mapaJIMHTBUCTHKA;

B) KHHECHUKA;

I') IPOKCEMHUKA.

37. OnuH U3 NOAX00B K ONMCAHUIO B3aMMO/AEHCTBHS B IpoLecce 00eHus —
TPAHCAKTHBIN aHAIN3 — ObLJI pa3padoTaH YYEeHBIM:

a) 5. lllemanbCcKuM;

0) O. bepHoM;

B) O. Xomiom;

I') 3.@peiinom

38. UnTepakTUBHAsA CTOPOHA 00LIeHHs pa3padaTbiBaIaCh YYeHbIM:

a) 5. Ulenanbckum;

0) 3. dpeiinom

B) K. XopHuy;

r) A. Macnoy

39. Hepep0anbHasi KOMMYHMKALHA BKJIKOYaeT B ce0s:

a) MUMUKY;

0) JKEeCTHI,

B) JIMATa30H TOJI0Ca;

I') BCE OTBETHI BEPHBI.

40. ConepexuBanme, BUYyBCTBOBAHHE, CTPEeMJIEHHE IMOIMOHAJILHO OTKJIMKHYTHCS HA
NnpodJemMbl IPYroro 4ejioBeKa, Ha3bIBAeTCs:

a) uaeHTUpUKaAIUEl;

0) oMnaTHei;

B) pediekcueii;

T') SKCTPaBEPCUEH.

3. OTkpsITHIC 3a1aHUS
IIpakTH4yeckue 3a1aHUs1, HATIPABJICHHbIEC HA OLEHKY YPOBHS c(hOpMHPOBAHHBIX
KOMIIeTeHI Ui 1o Jucuuinie «CounajibHas NCHX0JI0T M)

MeTtoa TeKylero KOHTpos ycrnesaeMoctu - IM — nnarHocruyeckoe uccjie0Banue
Tema S. BHyTpurpynmnosbie npoueccsl.

1. BcnomuuTe M onumuTe ABa MpuMepa KOH(GOpMH3Ma, cBHIETeNeM KoToporo Bel cranm.
I'me »T0 mpoumcxoamno, KTO MNPUHUMAT y4acTHE BO B3aWMOJECHCTBHH, K KaKOMY
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pe3yabTaty 3TO TNpuBeno? Beiaenute ycioBus, CIOCOOCTBYIOIIME BO3HUKHOBEHHIO

koHpopMu3ma. Omnwupasick Ha OTH YCJIOBHS, NpUAYMalWTe CHocoObl YMEHbIIECHUS

KOHpOpMH3MaA. YKaXHUTe, KTO HUX MOXKET OCYIIECTBUTb, YTO MMEHHO M KOT/Ia HaJ0

caenatb. ApryMEHTHPYMUTE CBOU OTBET.

2. Tpynme mnpemiaraercs Onuu-urpa  «S-poknamuuk».  IlpoBoauTcss — cpaBHEHHE
UHAMBUAYAIbHBIX M TPYHIOBBIX pe3yibTaToB paboThl. Kakue BHYTPUTPYIIIOBbIE
IpoIecChl MOXKHO HAaOII0IaTh B 3TOW urpe? B ueM mposBisiioTes siBJICHUS KOH(POpMHU3Ma
1 HoHKOH(popmu3Ma? Kakum oOpa3zoM MOXKHO HaOm0AaTh sBieHus auaepcTBa? O KkakoM
auaepcTBe uaeT peub? Bungenn nm Bel sBneHus couumanbHOM neHH? B ueM oHM
MPOSBISUINCH? YKaKUT€ MPUYUHBIL, MOYEMy TpyIa MpUHUMAeT 0ojiee pHUCKOBAaHHBIE
pELIeHNs, YEM OTEIbHBIN YEIOBEK. APIYyMEHTUPYHUTE CBOU OTBET.

3. I'pynna nenuTcs Ha TpU MOATPYHNBI U KaKIOM TPYIIE BBIJACTCS JHMCTOK C OAHOW W3
creayonmx ¢pa3. Heo6XonumMo NpOKOMMEHTHPOBATH C TOYKHM 3PEHHUS COLMAIBHOMN
MICUXOJIOTHH (UTO M3BECTHO O KOH(pOpMU3ME U HOHKOH(DopMmu3Me). J[Be npyrue rpymmbl
HaXoJAT omMOKK B apryMeHTax. OLEHUBAIOTCS KaK MMpaBUJIbHBIC, TAaK U HETIPaBHIbHBIC
cykaeHus. BolsBnseTcs iydias noArpyna.

v «Ecnu kakoi-T0 0cOOEHHO 3HAYMMBII TS HAC YEJIOBEK MJIM TPYIIA el OyayT
MIPUIIEP)KUBATHCA TOUKH 3PEHUS, OTIIMYHOM OT Halllel, MbI IOCTapaeMcs IPUBECTH
CBOM B3IJISJbI B COOTBETCTBUE CO B3IVISIIAMHU ITHX JIFOAEH, IOJUUHSISICH TIPU 3TOM HE
CTOJIbKO BHEILIHEMY, CKOJIbKO BHYTpPEHHEMY JaBiieHuto. [lojo0HOe 1aBieHre MOXKET
0Ka3aTbCsl HACTOJIBKO CUJIBHBIM, YTO, 00SCh UCTIOPTUTH OTHOIIEHUS ¢ KAKUM-TO
YeJI0BEKOM, KOH(DIUKT ¢ KOTOPBIM MOKET ObITh UpeBaT CEPhe3HBIMU OCIIOKHEHUSIMU,
HEKOTOpBIE JIIOAN IPUHUMAIOT U PA3AeIIsAIoT €ro TOUKY 3pEHMs, JaxKe €CIIH e
OIMMMUOOYHOCTh JOCTaTOYHO o4yeBuaHA» E. Menmubpyna.

v «B npuMuTHBHOI rpyIie GHICTPO BHIPAOATHIBAIOTCS OIPE/ICICHHbBIE HOPMBI
MOBE/ICHUS YYaCTHUKOB, HJIN «HEMHCAHBIE MTPaBHIIa», KOTOPHIM 0053aHbI CI€10BaTh U
I'maBapp, 1 camblii MaJTOMOIIHBIN 13 3a0UTHIX. B MpUMUTHBHOM rpymnme
«OCKOpOJICHHEM» CYOBEKTa OKa3bIBAETCS JI000E yIeMiieHne ero aMOuIuu. Mel
MIPUBBIKJIA IOHUMATh YHHKEHHUE KaK OCKOPOUTENbHBIE CIIOBA WK ICUCTBUS,
HaIpaBJIEHHBIE HA JApyroe Juio. Muiieiabs MoHTeHb, BbIAatOMINNCS QpaHIy3CKUit
MBbICIHUTENb 16 Beka, ObLT yOexk/1eH, 4yTo y JII000ro yenoBeka HaileTcst XOoTs Obl OHa
4epTa, KOTOPO OH MPEBOCXOAUT Bac. Cie0oBaTeNbHO, y KaXkA0r0 €CTh YEMY
noy4uThesi. He TakoBbI yOexieHus1, napsiye B IpUMUTUBHOM rpymnmne. Y mostomy,
IOT1aB B HEE, BBl 110/14aC U HE COO0pa3uTe, 4YeM MpOrHeBWIIN JroAei. Momonas
KEHILMHA MOXKET pa3/ipakaTb OJTHUM TEM, YTO OHA MOJIOZIAa U KpacuBa. UenoBek ¢
JapOM pedH BBI30BET HEMPHUSA3Hb KOCHOS3BIKMX. YeI0BeK KUITyuero TeMinepaMeHTa —
HENPUA3HB BSUIBIX U JIeHUBBIX» A.b. JloOpoBuY.

v «OIHOM U3 OTIMYHUTENBHBIX Y€PT KOHCTUTYIIHOHATBHO-OIPAHUYEHHBIX SIBJIAETCS UX
OosblIast BHYIIAEMOCTh, X MOCTOSIHHAS! TOTOBHOCTH IMOAYMHHUTHCS TOJIOCY
OO0JIBIINHCTBA, «OOIECTBEHHOMY MHEHHIO» («YTO CTAHET FOBOPUTH KHATUHA Mapus
AnexceeBHa!»); 3To 11011 Ma0JI0HA, 0aHAIEHOCTH, MOJIBI, 3TO TOXKE JIIOJIU CPEJIbl, HO
HE COBCEM B TOM CMbICIIE, KaK HEyCTONYMBbBIE TICUXOMAThI: TaM JIIOIU UIIYT 3a SPKUM
IIPUMEPOM 3TOU CpPeIbl, 38 KIIOPOKOM», a 3/I€Ch, HAIPOTHUB, - 32 OJIAarOHPABUEM.
KoHncTutynmonansHo-orpaHUu€HHbIE IICUXOMAThI BCET/1a KOHCEPBATOPbI; U3
€CTECTBEHHOT'O UyBCTBA CaMO3aILUThl OHU JIEPKATCS 33 CTAPOE, K KOTOPOMY
MIPUBBIKIIA U K KOTOPOMY MPUCTIOCOOUIUCH, U OOSITCS BCETO HOBOTO. DTO — TE
«HOPMAJIBHBIE» JIFOJIU, O KOTOPBIX Kroipep roBopuil, 4To B TOT CaMblil I€Hb, KOTa
00sb1Ie He OyA€T MOTYHOPMAaJIbHBIX JIFO/IEH, IIMBUIIN30BAHHBIN MUP TTOTHOHET,
NOTMOHET He OT U30bITKA MYAPOCTH, a OT U30bITKA MOCPEICTBEHHOCTH. JTO Te
«HOPMAaJIbHBIEY» JIIOJIU, KOTOPBIX Deppu CpaBHUBAET C TOTOBBIM IIATHEM U3 OOJIBIIMX
Mara3uHoB; 3/1€Ch J€ICTBYET TOJIBKO 3aKOH noapaxanus...» [1.b. 'anymkuH.

4. T'pynna Beinonsser TecT benOuna. Bamum ponu B koMmaHe.
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®OUO: Mara:

B stoM 3amannu HCIIOJIB3YCTCA HpHBeI[eHHLIfI HHWXKC BOIIPOCHUK benbuna. B KaXXJ10M U3 CEMHU

paznenoB pacnpeaenute 10 6amuioB Mexay BO3MOXKHBIMH OTBETaMHU COTJIACHO TOMY, Kak Bbl
rmoylaraeTe, OHU Iydllle BCEro MOoAXoAsaT Bamiemy coOCTBEHHOMY MOBEIEHUIO. DTH JECSTh
MMyHKTOB MOTYT OBITh pacIpeiesieHbl TMOPOBHY WJIM, BO3MOXKHO, BCE TMPUIAHBI OJHOMY-
€MHCTBEHHOMY OTBETY.

I Kakoii BkJ1aJ s1 Ha1el0OCh BHECTH B padoTy rpynmnbi:

a)
b)
©)
d)

¢)

2

h)

S nymaro, 4To crocoOeH OBICTPO 3aMedaTh HOBBIE BO3MOXKHOCTH W HU3BJIEKaThb M3 HHX
BBII'ObI.

51 Mory ycrenrHo paboTaTh ¢ CaMbIMU PAa3HBIMHU JIFOJIbEMHU.

['enepanus uaeit - Moe BPOKIEHHOE TOCTOMHCTBO.

MouM JOCTOMHCTBOM SIBJISIETCS YMEHHE HAXOJAWUTh JIIOJIEH, CIIOCOOHBIX NMPHHECTH MOJIb3Y
KOMaH/Ie.

Mosi criocoOHOCTh JIOBOJUTH BCE 10 KOHIIA BO MHOTOM OOeCHeumsia MO0 NMEepPCOHAIBHYIO
3¢ (PEKTUBHOCTE.

S TOTOB NIEPEHECTH BPEMEHHYIO HEMOIYJIAPHOCTD, €CIIN BUXKY, UTO MOU JIEHCTBUS IPUHECYT
B KOHEYHOM CUETE TOJIE3HbIE PE3YJIbTATHI.

51 GBICTPO BBISCHSIO, YTO CPabOTAET B CUTYaLUAX, XOPOILIO MHE 3HAKOMBIX.

JInunere 336J’Iy>I(JIGHI/I$I n npeny6e>K11eHI/I$[ HE MCEHIal0T MHE HaXOAUTh MW A0Ka3bIBATh
IIPEUMYIIECTBA aJIbTEPHATUBHBIX KypCOB IEUCTBUN.

Mou HeZ0CTATKH, KOTOPbIEe MOTYT NPOSABUTHCA B KOMaH/JAHOM padore, cieayomue:

51 4yBCTBYIO ce0sl HEYBEpPEHHO Ha COBELIAHHMM, €CJIM OTCYTCTBYIOT YeTKas IOBECTKA JTHSI U
KOHTPOJIb 3a €€ COOJI0ICHUEM.

Sl CKJIOHEH OBITh CIMIIKOM BEJIMKOAYIIHBIM K JIFOASM, MMEIOIIMM MPAaBUWIBHYIO TOYKY
3pC€HUs, HO HC BBICKA3bIBAIOIIHUM €€ OTKPBITO.

51 CKIJIOHEH CIIUILIKOM MHOTO TOBOPHUTH, KOTIa B TpyIIe 00CTy>KMBaIOTCSl HOBBIE UICH.
BcenenctBue Moeil OCMOTPUTENBHOCTH s HE CKIOHEH OBICTPO M C  DHTY3Ha3MOM
MIPUCOEANHSTHCS. K MHEHHUIO KOJUIET.

S HWHOI'JJa BBITJIAXKY AaBTOPUTAPHBIM MW HETCPIIMMBIM, KOT'Ja YYBCTBYIO HGO6XOJII/IMOCTI)
JOCTUYb YETO-TO.

MHe TpyaHO moOBecTH Jtojiel 3a co00#l, MOCKOJbKY $ CIMIIKOM MOJIBEPKEH BIHSHHUIO
aTMocQepsl, IapsIiel B rpyIme.

S cimmikoM 3axBadueH HACAMU, KOTOPBIC MHE IPUXOJAT B T'OJIOBY, U ITIOTOMY IIJIOXO CJICKY 3a
TEM, UTO NIPOUCXOIUT BOKPYT.

Mown xomnneru HaxXoJdT, 4TO A CIIMIIKOM MHOTI'O BHHUMAaHHUA YACIIAIO ACTAIAM W YPE3MCPHO
0€eCIoKOICh O TOM, UTO JeJla UAYT HeNPaBUIIBHO.

III YuacTue B COBMECTHOM IPOEKTE:

a)
b)

c)

d)
e)
f)
g)

h)

51 ymero BIUATH Ha JIIOJeH, He OKa3bIBasi HA HUX JIaBJICHUS.

BpokneHHass OCMOTPUTENBHOCTh MPEAOXPaHSeT MEHsS OT OLIMOOK, BO3HHMKAIOUIMX H3-3a
HEBHUMATEJIbHOCTH.

S rotoB oka3aTh JaBieHHE, YTOOBI COBEIIaHNE HE MPEBpaIlaioCh B MYCTYIO TpaTy BPEMEHU
U HE Tepslach U3 BULY OCHOBHAS 11€7Ib 00CYKICHHUS.

MO>XHO paccCUnTHIBATh Ha TIOCTYIICHUE OT MEHSI OPUTHHAIIBHBIX MPEIIIOKCHUH.

51 Bcerzia roTOB MOAJIEPKaTh JH000€ MPEI0KEHUE, €CIIM OHO CIYXKHUT OOIIUM HHTEpecaMm.

Sl sHepruyHoO UILy Cpeau HOBBIX UJEH U pa3paboTOK CBEKaNIIIHE.

51 Hajeroch, YTO MOS CHOCOOHOCTH BBIHOCHTH OECIPHCTPACTHBIE CYXKACHUS MNpPU3HACTCS
BCEMU, KTO MEH$I 3HaeT.

Ha MeHst MOXKHO BO3J0KHMTh O0SI3aHHOCTH CJIEIUTH 33 TeM, YTOOBI Hanbosee CyIecTBEHHAs
paboTa ObliIa OpraHu30BaHa JIOHKHBIM 00pa3oM.
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IV OcobGennocTn Moero cTuJjisi padoThbl B KOMaH/ie cJeayroime:

a)
b)
©)
d)

e)

f)

2
h)

v
a)
b)
©)
d)
e)

f)

g)
h)

A

51 MOCTOSTHHO CTaparoch JIydIlle Y3HaTh CBOUX KOJLIET.
51 HEOXOTHO BO3paXKar0 CBOMM KOJUIEraM U He JII00III0 caM ObITh B MEHBIITMHCTBE.
51 0OBIYHO HAXO0XKY BECKYIO apTyMEHTALIUIO TPOTUB IJIOXUX MPEI0OKEHHH.
Sl monararo, 4Tto 005a/al0 TAJAHTOM OBICTPO OPraHM30BaTh HCIOJIHEHUE OJOO0PEHHBIX
TUTAHOB.
S obmagai0 CHOCOOHOCTBIO M30eraTh OYEBHAHBIX pPEIICHHMH M YMEK HaXOAWUTh
HCOXHUIaHHBIC.
51 cTpeMiTioch JOOUTHCS COBEPILICHCTBA MPU MCTIOJIHEHUH JTF000H posiu B KOMaHIHOM paboTe.
S YMEIO YCTAaHABJIMBATb KOHTAKTBI C BHCITHUM OKPYKCHHUEM KOMAaHBI.
Sl cnocoOeH BOCHPUMHUMATH JIOOBIE BBICKA3bIBaGMble MHEHMsA, HO 0e3 KojebaHuit
IIOJYUHAKOCH MHECHUIO OOJIBIIMHCTBA IIOCIE MIPUHATHA PCIICHU.
S nosy4yaro ynoBjieTBOpeHHe 0T padoThbl, IOTOMY, YTO:
Mmue JOCTaBJIACT YAOBOJILCTBUC aHATIU3 CI/ITyaHI/Iﬁ 1 B3BCIIMBAHHEC BCEX IIaHCOB.
MHe HpaBUTCS HAXOJUTh MPAKTUYECKHUE PELICHUs IPOOIEeM.
MHe HpaBHUTHCS CO3HABATh, UTO 5 CO3/1AI0 XOPOIIHe paboune B3aHMOOTHOIICHHE.
51 ciocoOeH OKa3bIBaTh CUIIBHOE BIUSIHUE Ha MPUHATUE PEIICHUH.
S MMOJIy4ar0 BO3MOKHOCTb BCTPETUTHCA C JIFOJAbMU, CIIOCOOHBIMH OPpCAJIOXKUTE YTO-TO HOBOC
IUISL MEHS.
51 ciocoOeH 106UThes corjacus JIIoIei Ha pean3alio He00X0IUMOTO Kypca AeHCTBUMA.
51 yyBCTBYIO ce0sl B CBOCH CTHXHMH, KOTJIa MOTY YACIHUTh 33Jjaue BCE MOe BHUMaHHE.
MHe HpaBUTBHCSA HAXOAUTH 3a/1a4M, TPeOyIOIIHe HallpsHKeHNUs BOOOpaXkeHNU .
Ecnm mHe HeoXKMAAHHO MpeanoXat pelnTb TPYAHYIO 3aJady 32 OrpaHUYeHHOe BpemA C

HE3HAaKOMbIMU NtOAbMU, TO:

a)
b)
c)

d)
e)

f)
g)

h)

51 6Bl MOYYBCTBOBAJ HEOOXOAMMOCTh CHayaja B OJUHOYECTBE OOJyMaTh IyTH BBIXOJa U3
TYIIMKA, IPeX/Je YeM Ha4aTh JIeHCTBOBATH.

51 Obu1 OBl TOTOB paboOTaTh C YEIOBEKOM, YKa3aBIIMM HamOoyiee MO3UTHUBHBIM IOAXO],
KaKOBBI ObI HM OBUTH CBSI3aHHBIE C 3TUM TPYIHOCTH.

51 Ob1 mombITaNCs HAWTH COCOO pa3dMeHus 3aaud Ha YacTH B COOTBETCTBHM C TEM, YTO
JydIIe BCETO YMEIOT JIeTIaTh OT/ACIbHBIC WICHB KOMaH bl

[Tpucymias MHe 0053aTEIFHOCTh MIOMOTJIAa ObI HaM HE OTCTaTh OT Ipaduka.

Sl mameroch, MHE OBl yHamoch COXPAaHUTh XJIAJHOKPOBHE M CIHOCOOHOCTH JIOTHYECKH
MBICJIHTb.

51 661 ynopHO 10OMBAJICS TOCTHKEHHUS 1IE€JIH, HECMOTPS HU Ha KaKUe TOMEXH.

51 ObL1 OBI TOTOB IEHCTBOBATh CUIION MOJOKHUTEIHHOTO IPpUMEpPa MPHU MOSIBICHUH MPU3HAKOB
OTCYTCTBUS IpOrpecca B KOMaHAHOW padoTe.

51 GBI OpraHU30Ball IUCKYCCHIO, YTOOBI CTUMYJIMPOBATh BBIABIKEHHE HOBBIX UAEH U MPHUIAThH
HavyaJIbHBIA UMITYJILC KOMaHIHOM paboTe.

VII Mou He10cTaTKH, NPOsIB/IeMble B KOMAaH/IHOM padoTe, cjieayoniue:

a)
b)
©)
d)

S ckIIOHEH TPOSIBIIATH HETEPHIUMOCTH MO OTHONIICHHUIO K JIFOJSM, MEIIAIOIIUM, 110 MOEMY
MHEHHIO, IIPOrPeCCy B AeIaxX IPYIIIIEL

Oxkpy:karonyue UHOTJIa KPUTUKYIOT MEHS 32 Ype3MEPHBIN pallMOHAIN3M U HECTIOCOOHOCTh K
HUHTYUTHUBHBIM pGH_IeHI/IHM.

Moe cTpemiieHre 00eCIeuuTh YCIOBHS, YTOOBI paOOTHl BBIMONHIIACH MPABHIBHO, MOXET
HpI/IBO,Z[I/ITI: K CHU)KCHHUIO TEMIIOB.

A caumikoM OBICTPO yTpauyWMBaK SHTY3MAa3M M CTapaloch IMOYEPIHYThH €ro y HamOosee
AKTHUBHBIX YJICHOB prHHBI.

S TsKeNn Ha moabeM, €CJIH He UMEIO SICHBIX IIeJICH.

Mse uHor/1a ObIBaeT OUEHb TPYIAHO pa300paTbcsi BO BCTPETUBIIMUXCSI MHE CIIOKHOCTSIX.

S cTecHsI0Ch 0OPATUTHCS 3a TOMOIIBIO K PYTHUM, KOT/Ia HE MOTY YTO-JIHOO0 CACNIaTh CaM.

S uCTIBITHIBAIO 3aTPyIHEHHS IPU OOOCHOBAHUHU CBOEH TOUYKHM 3PEHUs, KOTJa CTAIKUBAIOCH C
CEPHhE3HBIMU BO3PAKEHHUSIMH.
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Y6enureck, 4TO BONPOCHI B KAXKI0U cepuu cBoAATcsa K 10 1 UTOT U1 BCeX CeMH CepHil paBeH
70.

Ilepen aHamM30M pe3yJIbTAaTOB BOIPOCHHUKA ITOCMOTPUTE, COTIIACHBI JIU BBI ¢ €ro pesyiapTaTami.
benbun nan HauMeHOBaHUE KaXXJAOW M3 JTMYHOCTHBIX TPYII, KOTOPBIE, KaK OH HaIlleN, CBSI3aHbI C
HEOO0XOIUMBIMU (QYHKLIUSAMH, TPeOyeMbIMU /17151 paboThI 3 (PEeKTUBHOM KOMaHIBI.

[IpounTaiite OT Hayana 10 KOHIA KOPOTKHE ONMUCaHUs U noMeTbTe ux «Bwicokuit» (High),
«Cpenuuity (Medium) nwin «Huzkuit» (Low), cornmacHo Bamieit Touke 3peHus Ha ceOs Kak Ha
yjieHa KoMaH/bl. B ycrnemHoi komaHie Bce 8 posiel HyXHbI ( M MOYMTaeMbl) B Oonbled Win
MEHBIIEH CTENEHN B 3aBUCUMOCTH OT 33J1a4H.

3anoJHUTE CIICAYIONTYI0 TAOJIUILy W MOJBEIUTE UTOTH, YTOOBI MpeacTaBuTh Barm mpoduib.
3aMeThTe, 4TO 93Ta Ta0NMLA aHaiau3a paciiu(poBHIBAET OYKW U HE SABISETCA IMPOCTHIM
cnoxxenneM o4koB. Hampumep, ecnu Bamr cuet B Pazpene 1 6pim: a=1,b=4,c=2,d=0,e =1,
f=2,g=0, h=0. Torna, ucnons3ys nemuppupymomuyo Tadnauiy. Bam nepssiit psa Oynet
BBITJISIACTD TaK:

Paznen n 1T ) M P 0] K pil|

1 g0 do f2 c2 al h0O b4 el

HauanbHble OyKBBI CBEpXY COOTBETCTBYIOT THIIaM POJIM B KOMaH/ie, KOTOPbIE CIICAHbI HUXKE.
Tenepsb maBaiite nojacunraem Bamm ouku

Paznen 4! 11 D M P O K J

1 g d f c a h b e

2 a b e g C d f h

3 h a c d f g e b

4 d h b e g c a f

5 b f d h e a v g

6 f c g a h e b d

7 e g a f d b h c

HUtoru

Huzkasn Cpennsisi | Beicokass | OueHb Cpen-
0-33% |33- 66 — BBICOKAs HUI
66% 85% 85 —100% Oar

41 0-6 7-11 12-16 17-23 10.0
I1 0-6 7-10 11-13 14-18 8.8
o 0-8 9-13 14-17 18-36 11.6
M 0-4 5-8 9-12 13-29 7.3
P 0-6 7-9 10-11 12-21 7.8
@) 0-5 6-9 10-12 13-19 8.2
K 0-8 9-12 13-16 17-25 10.9
Ji| 0-3 4-6 7-9 10-17 5.5

(Mcmonp3yiite 3Ty TabIUILy IS OTIPEISIICHUS BYX HanboJiee moIxXosux A Bac poseii B
KOMaH/1e)

Tunel poJieii B komanje (no bendouny):
HUcnoanureas (H)
D10 uineH KOMAaH/hbI, BI)Ipa)KaIOHII/Iﬁ €C CYIIHOCTb, IOTOMY YTO LCJIN Ucnonaurens NUACHTHUYHBI
uensiM komanipl. Yacto VMcnonHUTeNnb SBISETCS UMEHHO TeM PYyKOBOJUTENEM, BBIMOIHSIIOIINM
3aaHusd, KOTOPBIC APYruc HC BCCTrAa XOTAT BBIIIOJIHATD. Wcnonnurens cucreMaTHndecKu
cocTaBisieT MmiuaHbl U d()PEeKTUBHO MPETBOPSET WX B MpousBojcTBO. Ctunb Mcmonnurens B
KoMaHAe — opraHusanus padbor. OH MOXET HMETh HEAOCTAaTOK THOKOCTH W HE JIOOWT
HEMPOBEPEHHBIE UJICH.
Mpencenarenas (i Koopaunarop) (IT)
OTOT TUN PYKOBOIUTENSI OpraHu3yeT paboTy KOMaHABI M HCIIOJNB30BAHHE PECYPCOB B
COOTBCTCTBUHU C I'PYHIIOBBIMHA LCIIAMU. Hpencez[aTenb HMECT ACHOC MPEACTABIICHHUEC O CUJIBHBIX U
cla0bpIX CTOpOHAX KOMaHIbl U paboTaeT ¢ MaKCHUMaJbHBIM HCIOJb30BAaHUEM MOTEHIIMaIa

56



Ka)KJ0ro 4ieHa koMaHbl. [Ipeacenatens MoKeT He 00iafaTh ONEeCTAIUM UHTENIEKTOM, HO OH
XOpOIIIO PYKOBOAMT Jito/ibMHU. [ J1aBHas nudHas dyepra xapakrtepa lIpencenarens — 3T0 CUiIbHOE
JTOMUHUPOBAHME M MPEJAHHOCTh TpynmoBbIM LeisM. [Ipeacenarens sBiIseTCS CIOKOWHBIM,
HECYETJIMBBIM, CaMOJUCIUIIMHUPOBAHHBIM, TOOMIPSIONIMM ¥ TOJIEPKUBAIONIAM  THUIIOM
pykoBoauTens koManael. CTUIb pyKoBoACTBa Komanaou Ilpencenarens — pagyuHo npuHUMaTh
BKJIQJIbl, BHOCUMBIC B JICATEIBHOCTh KOMAaHJIbI, U OIEHWBATh MX B COOTBETCTBUU C IEISIMHU
koMaHapl. OH MoOXeT He 007agaTb OCOOCHHO BBICOKUM HWHTEIJICKTOM W TBOPYECKUMH
CIIOCOOHOCTSIMH.

®opmuposarens (IIpuBoasimuii B neiicreue) (P)

Oro Apyroi, Oojee yMelo YNPaBISIONUN, YEeCTONIOOWBBI , ONIMOPTYHHCTUYCCKH,
MpeINPUHAUMATEIBLCKUN TUTT PYKOBOAUTENsT KoMaHbl. OH QOpMHUpPYET yCUITUS KOMaHIblI Yepes3
YCTAHOBJICHHUE II€JIeH M MPUOPHUTETOB. DOPMUPOBATENH MPUCOSAUHIETCS K TOYKE 3PEHHUS, YTO
nobeauTeneil He CynAT, U, B UICTUHHO MaKKHaBENIMEBCKOM CTHJIE, MPUOETHET K HE3aKOHHOM
nau 0e3HPABCTBEHHOM TaKTHKE, eciiu HeoOxoaumo. MccnenoBanus benbuHa mokas3anu, 4To 3TO
camasi penouTUTeNbHas poJib B KoMaHie. CTuiib pyKkoBoAcTBa POpMUpPOBATENS — OCIIAPUBATD,
MOTHBUPOBAThH, JOCTUTATh. OH CKJIOHEH K TIPOBOKAITUSAM, PA3APaKCHUIO U HETEPIICHUIO.
Mpeicaurteas (I'eneparop ugeit) (M)

DTO MHTPOBEPTHBHIN (COCPEAOTOUEHHBIH Ha CBOEM BHYTPEHHEM MHpE), YMHBIN, CKJIOHHBIM K
HOBOBBEJICHUSIM 4JIEH KOMaHAbl. MBICIUTENb NPEACTABIsAECT HOBBIE HWJEU, MBITAETCA HUX
pa3BuBaTh, paspabareiBacT ctpareruto. OH HHTEpECyeTcs, B OCHOBHOM, 0oJjiee HIMPOKUMHU
BOIIPOCAMH, KOTOPBIE MOTYT J1aTh PE3yJIbTAT, IPU HEAOCTATOYHOM BHUMAaHUHU K aeTansiM. CTUib
MeiciuTenss — MPUBHOCUTh WHHOBAIIMOHHBIE UACH B paboTy KOMaHIbI U ee 1enu. OH CKIOHEH
«BHUTATh B 00J1aKax» U UTHOPUPOBATH JETAIU WA TPOTOKOI.

Passequnk (McciaenoBares pecypcos) (P)

DTO HKCTpaBepTHBIM (OPUEHTHPOBAHHBIA HA BHEIIHWA MHUP), COOHMPAIOUINI PEecypCchl THII
reHeparopa wuiaei. Pa3Bequmk wucciemyeT W JIOKIAAbIBaeT 00 HIESX, pecypcax W HOBBIX
YCOBEPIICHCTBOBAHUSAX, KOTOPbIE MMEIOTCS BHE KOMaHabl. OH €CTeCTBEH B OOIIECTBEHHBIX
OTHOIIEHUSAX W CO3/IACT IMOJIE3HBIC BHEIIHME KOHTAKTHI JUIsi KOMaH/bl. OH OOBIYHO 3HAET, KaKk
MPUMHPUTH UHTEPECHI JTIOICH ¢ OOIIECTBEHHBIMU WHTepecaMu. Pa3Bequuk OOBIYHO 3HAET, KTO
MOXET MOMOYb PemuTh mpodiaembl. CTUib mocTpoeHUsT KoMaHabl VccnenoBarenst pecypcoB —
CO3/1aTh CETh U COOMPATH MOJIE3HBIE PECYPCHI ATl KOMaH/Abl. Pa3BeTUnKN MOTYT TEpsITh HHTEPEC,
CTOWT TOJIPKO MPONUTH TIEPBOHAYAILHOMY YBIICUEHUIO.

Ouenmuk (0)

OrneHIMK OOBEKTUBEH TMPHU aHAIM3UPOBAHUHM TPOOJIEM U OIEHKE uaed. Peako oxBaueHHBIN
SHTY3Ma3MOM, OH 3allIMIIAeT KOMaHAy OT NPHUHSATUS HMITYJIbCUBHBIX, OTYASHHBIX PELICHUN.
Crtunp moctpoeHus: kKoMaH bl OneHImruKa — 0ObEKTUBHO aHAIM3UPOBATh U OIICHUBATH UACH U
pelieHrss KoMaHbl. EMy MOXeT He XBaTaTh BIOXHOBEHHS WM CIIOCOOHOCTH MOTHUBHUPOBATH
TPYTHUX.

Komnekrusucr (K)

KonnexktuBucT wrpaetT OpHEHTHPOBAHHYIO HAa OTHOMIICHUS, MOAJCPKUBAIOIIYIO POIb. OJTOT
Ype3BbIYAITHO MOMYJISAPHBIA THUI HEPEJOK CPEeAM BBICIIUX MEHeIKepoB. KoJIeKTUBUCT
OJIarOMPUSTHO NEUCTBYET HA AYX KOMAHJBI, YJIYYIIaeT MEKIMYHOCTHOE OOIIECHUE, CBOJIUT K
MUHUMYMY KOHGIMKTBI B KomaHme. CrTuiab mnocTpoeHuss Kkomauawsl KomnektuBucra —
MO/JICPKUBATh OTHOIIEHUS BHYTpU KOMaHAbl. OH MOXET OBITh HEPEUIUTEIICH B MOMEHT
Kpu3uca.

JoBogunk (3aBepmaromuii padory) ()

JIoBOIUMK MPOJIBUTAETCS BIEpPE]l U HACTAMBAET HAa JAHHOM IUIaHE, MPOEKTE WM MPEJI0KEHUH,
KOorJia BO30YKJIEHHE W DHTY3Ha3M JPYTUX UYICHOB KOMaHIbI McuepraHbl. JIOBOTUUK SBIISICTCS
TeM, KTO XOpOIIO IUIaHUPYET, BBINOJHAET W JOBOAUT 10 KOHIA 3amauv komauzabl. OH
paszmpaxaeTcsi, eciu paboTa KOMaHIbI OTCTaeT OT rpaduka, M TEpsSeT YIOBJICTBOPEHHUE OT
paboTsl, koraa paborta He 3aBepiieHa. CTHIIb MOCTpOeHHs] KoMaHAbl J[0OBOAUMKA — HACTaUBaTh
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paand TMPOABUKCHUA BIICPCH,

BBLICPKNBATH

BbIOpACKIBAET YTO-JIMOO U3 TOJIOBBI.

CpOKM W 3aBCpuiaTb 3ajayvy,

OH HCOXOTHO

Komananas 0003 | Tunnunbie yepthbl | [lo0xKUTEIBLHBIE JomycTumsbie
poJb Haye KayecTBa HEJ0CTATKH
HHE
Ucnonuutens | U KoncepBarugeH, OpranuzaTopckue Henocrarok
o0s13aTeieH, CIIOCOOHOCTH, rUOKOCTH,
npescKasyeM MPAKTUYECKUH 3/IpaBbIi HEBOCIPUUMYHBOC
CMBICT, TpyI0JIto0ue, Th K HOBBIM HJIESIM
CaMOJIMCIUILINHA
[Ipencenarens | I1 CrniokoeH, CriocoOHOCTh TIOHSTH U He Brimie uem
(Koopaunatop yBEpeH B cebe, MCIIOJIb30BAaTh JIIOObIE CpeIHuil ypOBEHb
) KOHTPOJIUPYET 3/IpaBble MPEJIOKEeHUsI 03 | MHTEIJIEKTa U
cebs nperyOeKIeHHIA; TBOPYECKUX
1[EJICY CTPEMIICHHOCTh CIIOCOOHOCTEHN
dopmupoBa- o B3BuHueH, OHeprus ¥ TOTOBHOCTh Jlerxo
TEJb cocTsi3aTesieH, OpOCHTBH BBI30B MHEPIINH, MIPOBOIIMPYEM,
(ITpuBogsnii TUHAMHUYEH HedP(HEeKTUBHOCTH, pa3apakKuTENEeH,
B JICHCTBHE) OJaroaynIni u OecrioKoeH
caMOoOoOMaHy
MereIcouTens M CepbesHo u OpnapeHHOCTb, Butaer B o0Onakax,
(I'eneparop HEOPTOJIOKCATBHO | BOOOpaKeHHe, CKJIOHEH He
uzeil) MBICJISIIIAN MHTEJLIEKT, oOpaiuath
WHAUBUIYATHCT 3HAHUSA BHHUMaHUS Ha
MPaKTUYECKHE
JeTanu u
dhopmMabHOCTH
PazBequuk P DKCTpaBEPTHBIN, CrocoGHOCTh CKJIOHEH TepsTh
(Uccnenosare BECEJIBIH, KOHTaKTHUPOBATH C JIIOJIbBMH | HHTEPEC Cpazy
JIb PECYPCOB) KOMMYHHKAOEIbHBI | M y3HABAaTh HOBOE; MOCJIe TOro, Kak
1 DHTY3HACT CIOCOOHOCTH OTBEYATh Ha MIPOXOJUT
BBI30OBBI HavalbHas
YBJICYCHHOCTh
OneHInMK 0] 3apaBoMbicisamuii, | PaccyurenbHOCTD, He umeer
CIIOKOWHBIH, BJIyMUYUBOCTb, YECTHOCTh CKJIOHHOCTH WJIN
OCTOPO>KHBIT CIIOCOOHOCTH
MOTHBHPOBATh
JIPYTHX
Komnektusuct | K CKJIOHHBIH K CrocobHOCTB HepemmrenbHoCTh
OOIICHHIO, MATKHM, | MPUCTIOCA0INBATHCS K B KPU3UCHBIX
BOCIIPUUMYUBBIH JIOJISIM M CUTYaIHsIM; CUTYaLUsAX
CHOCOOHOCTB YKPEIUISATh
KOMAaHJIHBIN TyX
JoBogunk jil| CrapaTenbHbIif, CrocoOHOCTh CKJIOHHOCTH
(3aBeparomu OpPraHHM30BaHHBIN, | KOHTPOJIUPOBATH yAETATh
1 paborty) JI0OpPOCOBECTHBIN, | UCIIOJIHEHUE U I0BOJUTH Ype3MepHOe
OCMOTPUTENBHBINA | JIENIO 10 KOHIIA; CTPEMJICHUE | BHUMaHUE
K COBEPIIECHCTBY MeJouam,
HeXKelaHue
OTPAHUYUTHCS
YIOBJIETBOPUTENbH
bIM BMECTO
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| | | | | smyumero

JIoam, KOTOpbIX MO0JIe3HO MMeTh B KOMaH/e, 10 CBOMM He00XOAMMBIM JIJIsi KOMAaHIHOM
padoThl XapaKkTepUCTUKAM B3aMMHO JONOJHAKT, HO He AYOJUPYHOT ApPYyr aApyra. Ychex
KOMaHJHON paboThl 3aBUCUT OT COAlaHCUPOBAHHOCTHU cOCTaBa KoMaHibl. HeoOxonumbl He
WHANBUAYYMBl CO COaTaHCUPOBAHHBIMH XapPAaKTEPUCTHKAMH, a KOMAHJIHBIE WIPOKU C
JOCTOMHCTBAMH, KOMIICHCUPYIOIIMMH HEJOCTAaTKU Kojuler. Takum oOpa3zoMm, ciaabocTu
OTJIENbHBIX JIOJEN HEe OyyT MEIIaTh MIPOSBICHUIO UX CUIIbHBIX CTOPOH.

[locne o00paGoTkM MaTepuanoB TIpylIe IMpeajaraeTcs peuieHre TIpPYyNInoBON 3aaayu
(manpumep, «Ilokymnka nopororo ykpaiieHus»). I'pymnne mnpeanaraercs pemiarb 3Ty 3afady
UCXOJs M3 TOro, Kakas BeAyllash BHYTPUIPYIINIOBas POJb BBIABIECHA y KaXIOTO M3 UYJICHOB
rpynmbsl. B utore o0cykaaeTcsi, Kak YyBCTBOBAJI ce0s1 KXK/IbIH YJICH TPYIINEI, HAXOASICh B CBOCH
poiu.

5. T'pynne npemmaraercs pelieHue 3ajauu, I7ie He00X0IMMO NPUHATH MPYIIIOBOE PELLICHUE.
Paznenunace nu rpynma Ha Heckosibko moarpynn? Habmiomanock nu siBI€HHE TPYIIOBOM
crutoueHHocTu? B uem oHo mposiBuinock? Kakue mexrpymnmoBbie 3¢(GeKTsl Mbl HaOM01aTH?
[Touemy? ApryMeHTHpPYHTE CBOIl OTBET.

6. Ilpemioxure ynpakHEHUSI COLUAIBHO-IICUXOJIOTHYECKOr0 TPEHUHTa, HAIIPAaBJIEHHOTO Ha
MIPEeIOTBpaIlCHIE U/UITU YMEHBIICHHE OTPULIATEIbHBIX MOCIEACTBUI OIpYyNIICHUS MBIIUICHUS.

7. I'pynna pemaet rpynnoByro 3aaaudy (Hanpumep, Cekper J[>KOBaHHM) C MCIOJIb30BAHHEM

TEXHUKU IIEeCTH LIS,

«lectp Hlnsm Mermnenusi» (Six Thinking Hats) — oquH U3 caMbIX TOIMYJSIPHBIX METOJIOB
Mbinuienus (Jasapa ae bono). Ilo3BonsieT cTpykTypupoBath U caenath Oosiee 3pPeKTUBHOM
M00yI0 YMCTBEHHYIO paboTy, Kak JMYHYIO, TaK U KOJUJICKTHBHYIO. IHTepecHO HaOmonaTh Kak
KOKIBIH YYaCTHUK BXOIUT B Ty MWJIM HMHYIO pOJIb, KAK BOCHPHUHHMAET CBOETO MapTHEpa B
3aBUCHUMOCTH OT uUrpaemou poiu. OLIEHMBAaeTCs yMEHHME CTy/IE€HTa y4yacTBOBAaTh B I'PYIIIOBOM
paboTe Ha OCHOBE 3HAHUU TPYNIOBOM AMHAMUKH. HeKOoTOpble CTYyAEHTHI, KOTOphIE HE
MOCBAILIEHBI B TO, KTO B KaKOW POJIM PEIIaeT 3a/lauy, MBITAIOTCS «OTrajaTh» pOJib, BBIACIATH
aKTyaJIbHYIO POJIb U3 POJIEBOTO Beepa, U KOMMEHTUPYIOT IPOUCXOSIIEE.

Kak 370 ycTpoeHO, Wiy MoJIHOLBETHOE MBILIUIEHHUE B IIECTh KPACOK

B ocnoe «lllectn nuidm» JeXUT Hes MapajlieIbHOrO MbIIUIEHUS. Tpaauil. MbIIJICHHE
OCHOBAaHO Ha IMOJEMMKE, AUCKYCCUU U CTOJKHOBEHMM MHEeHUH. OIHAaKO MpH TaKOM IMOJXOAE
4acTO BBIMTPBIBAET HE Jydlllee peuieHHe, a TO, KOTopoe Oojiee YCIENHO MPOJABHUraioch B
nuckyccud. [lapaienbHOe MBIIUIEHHE — 3TO MBIIIJIEHUE KOHCTPYKTHUBHOE, IPU KOTOPOM
pa3iryHble TOUYKH 3PEHUS U TOIXObl HE CTAJIKUBAIOTCS, & COCYILIECTBYIOT.
OOBIYHO, KOTIa MBI TIBITAEMCS AYMaTh HaJ| peIICHUEM MPAKTHYECKOH 3a7]a4i, Mbl CTATKUBACMCS
C HECKOJIbKUMH TPYAHOCTSIMH. Bo-mepBbIX, Mbl 4acTO BOOOIIE HE CKJIOHHBI AyMaTh Haj
pelIeHneM, BMECTO ATOI'0 OTPaHMUMBASACH AMOLL. pPEaKIMel, KOTopas NpeJoNpeaciseT Halle
nanpHeiiee noseneHrne. Bo-BTOPBIX, MBI UCIIBITHIBAEM HEYBEPEHHOCTh, HE 3Hasl, C YEr0 Ha4yaTh
Y YTO JieTaTh. B-TpeThuX, MBI MBITAEMCS OJTHOBPEMEHHO YACPKHUBATh B YMe BCIO MH(OpMAIIHIO,
OTHOCSIIMECS K 3ajaye, ObITh JIOTHYHBIMH, CIEAUTb, YTOOBI HAIIM COOECeIHUKH ObUIH
JIOTUYHBIMH, OBITh KPEaTUBHBIMH, OBITh KOHCTPYKTUBHBIMH U TaK Jajiee, ¥ BCE 3TO OOBIYHO HE
BBI3bIBACT HUYETO, KPOME MyTAaHUIIbI U CMSTCHHUS.
MeToa mecTH IUISI — 3TO MPOCTON U MPAKTHYHBINA CIIOCOO MPEOI0IeTh MOA00OHbBIE TPYIHOCTH
MOCPEICTBOM pa3felieHusl Mpolecca MBIIUICHUSI Ha IIECTh PAa3IMYHBIX PEKUMOB, KAXKIBIM U3
KOTOPBIX IPEICTABJIEH NUIANON CBOETO 1[BETA.
B nosHOIBETHOM NeYaTy BETHBIE TUIAIIKH [TPOKATHIBAIOTCS MO OUYEPEaN, HAKIIAAbIBAsCh APYT HA
Jpyra, U Ha BBIXOJE MbI IOJY4Yae€M IIBETHYIO KapTHHKY. MeToj MIeCTH HUISAN MpeajiaracT
cienaTh TO K€ caMoe B OTHOIICHUHU Hallero MblluieHus. Bmecto Toro, utoObl AymMaTh 000 BceM
OJIHOBPEMEHHO, MOXXHO HAy4HUTHCSl ONEPUPOBATH PA3TUYHBIMHU ACIIEKTaAMHU HAILIETO MBIILICHUS
no ouepend. B koHime paGoTel 3TH  acmekTbl OyQyT coOpaHbl BMECTE U IOIYYHUTCS
«TOJTHOIIBETHOE MBIIIJICHUEY.
Bot kpatkoe n3nokeHue NpUHIUIOB UCTIOIb30BAHMSI IIECTH LIUISIL.
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Bejas muisina ucnosb3yercs A TOro, YTOOb! HAPaBUTh BHUMaHUE HA MH(popManuio. B stom
peXHMME HacC MHTEPECYIOT TONIbKO (hakThl. MBI 3a1aeMCsl BOIIPOCAMHU O TOM, UYTO MBI YK€ 3HAEM,
Kakas e1le HHPpopMalus HeoOX0IUMa U KaK €€ MOTyYUTh.

Kpacnas muasna: yyBcTBa M HMHTyHHHs. B 3TOM pexume y YYaCTHUKOB TMOSBISIETCS
BO3MOXXHOCTb ~ BBICKAa3aTb CBOM UYBCTBA U MHTYUTHBHBIE JOTAaJKH OTHOCHUTEIIBHO
paccMaTpuBaeMoro BONpoca, HE BAaBasiCh B 00BICHEHUSI O TOM, [TOYEMY ATO TakK, KTO BUHOBAT U
4TO AEJaTh.

Yepuas muiana: kpuruka. [lo3Bosser AaTh BONMIO KPUTHYECKUM OLIEHKAMM, OMACEHUSM U
OCTOPOXHOCTH. 3alllUIAeT HAac OT 0e3pacCyHBIX U HEMpPOJyMaHHBIX JEHCTBHM, yKa3blBaeT Ha
BO3MOXXHBIE PUCKU U TOABOJHBIE KaMHU. [loib3a OT Takoro MbIIUIEHUS HECOMHEHHA, €CIy,
KOHEYHO, UM He 3JI0yIOTPeOIATh.

Kearas misana: jorudyeckuii mo3utus. TpeOyer OT HAC MEPEKIIOYUTH CBOE BHUMaHUE Ha
MIOMCK JIOCTOMHCTB, IPEUMYILECTB U MO3UTUBHBIX CTOPOH pacCMaTpHUBAEMOM HJIEH.

3esieHas HUIANA: KpeaTUBHOCTBL. Haxonsace mox 3eneHoM IUIANON, MBI IPUAYMBIBAEM HOBBIE
ueu, MOIU(UIMPYEM YXKe CYIIECTBYIOIIUE, HILEM aIbTEPHATUBBI, UCCIIEAYEM BO3MOXKHOCTH, B
o01iem, JaeM KpeaTUBHOCTH 3€JICHBIH CBET.

Cunsasa nuisina: ynpasjieHue mnpomeccoM. OTinyaercs OT JIpyrux LUISII TEM, 4YTO OHA
IpelHa3HaueHa He JUIsl paboThl C COepKaHUEM 3aJauu, a JJsl yIpaBJIeHHUs CaMHM IIPOILIECCOM
paboThl. B yacTHOCTH, €e HCTIONIB3YIOT B Hayalle CECCUU I ONpPEeNICHHs TOr0, YTO MPEACTOUT
ceNaTh, ¥ B KOHIIE, YTOOBI 0000IINTE JOCTUTHYTOE U 0003HAYUTH HOBBIC TIEJTH.

Kak 310 nmpoucxoaut. B rpynnoBoii pabote camasi pacrpocTpaHeHHasi MOJIEIb — OTpeieeHne
nociaenosarenbHocTH  muiAn. OHa oOmpeAensercss HMCXOAd W3 PEIIaeMOM 3aJadd. 3aTeM
HA4YMHAETCS CECCHsA, BO BPEMsI KOTOPOW BCE YYAaCTHUKHM OJHOBPEMEHHO «HAJEBAIOT ILJISIIBD»
OJIHOTO IIBETa, COTJIACHO OTpeESIEHHON MOCIeIOBATEIbHOCTH, U padOTal0T B COOTBETCTBYIOIIEM
pexxuMe. MozepaTop ocTaeTcsl ol CUHEHN IUIANON U CIEOUT 3a mpoueccoM. PesynbTaTsl ceccuu
CYMMUPYIOTCS IOl CUHEN NUISAMON.

IMpeumymecrsa

Bot HekoTopeie nmpenmyiecTBa MeTo1a, HailZieHHble DiBapaAoM Jie boHo Bo Bpems mpeObIBaHUS
IIOJ1 JKEIITOM LIJIATION.

1. OObluHO yMcTBEeHHas paboTa mpeacTaBisieTcs CKyyHoW u abctpakTHO#. lllecTts mutsm
MO3BOJISIET CAENaTh €€ KPAaCOYHBIM M YBJIEKATEIbHBIM CIIOCOOOM YIpaBJICHUS CBOUM
MBIIIJICHUEM.

2. 1lBeTHBIE IUIANBI — 3TO XOPOLIO 3allOMHUHAOLIAsAC MeTadopa, KOTOPOH JIETKO HAYyYUTh
U JIETKO MPUMEHSTh.

3. Mertoa miecTy HUTAN MOYKHO HCIIOJIb30BaTh Ha JIIOOOM YpPOBHE CIIOKHOCTH, OT JI€TCAJI0B
710 COBETOB TUPEKTOPOB.

4. bnaromapst CTPYKTypUpOBaHHIO pabOThl M MCKIIOYEHUIO OECIUIOAHBIX IMCKYCCHIMA
MBIIIJIEHUE CTAHOBUTCA OoJiee CPOKYCHPOBAHHBIM, KOHCTPYKTUBHBIM U MPOTyKTUBHBIM.

5. Mertadopa misin ABaseTcs CBOETO POAa POJIEBBIM A3BIKOM, Ha KOTOPOM JIETKO 00CYKIaTh
U TEepeKIoYaTh MBIIUIEHUE, OTBJIEKasACh OT JMYHBIX MPEANOYTEHUNH U HUKOrO HE
o0Mxasl.

6. Meron mno3BojseT M30€XaTh IMyTaHWIIbl, MOCKOJBKY TOJBKO OJMH THIl MBIIICHUS
UCIIOJIb3YETCS BCEM IPYIIION B ONPEEIEHHBII IPOMEKYTOK BPEMEHHU.

7. Meron npu3HaeT 3HAYMMOCTh BCEX KOMIIOHEHTOB padOThl HAJl MPOEKTOM — 3MOLUH,
(akTOB, KPUTHKH, HOBBIX MJCH, U BKIIOYAeT UX B pabOTy B HY)KHBI MOMEHT, H30eras
NECTPYKTUBHBIX (PaKTOPOB.

Hekoropele uccienoBaHus  JalOT OCHOBAaHUS  CUMTaTb, YTO B  Pa3HBIX PEKHUMAX
(GyHKIMOHUPOBaHUSI Mo3ra (KpUTHKa, SMOLMH, TBOPYECTBO) €ro OMOXMMHUYECKHI OanaHc
pasnuyaercs. Ecim 310 Tak, To Kakas-To cUCTeMa HanoJJo0ue MIeCTH IS MPOCTO Heo0XoauMma,
TaK KaK He MOXET OBbITh OJIHOTO «OMOXUMHYECKOI0 PELenTa JIJIsl ONTUMAIBHOTO MBILIUICHHUS.
IIpumenenus

60



Kak yxe rosopuiocs, «lllecTs nuism» MOXXHO HCIOJIB30BaTh IS JH000i yMCTBEHHOH pabOTHI B
caMbIX pa3HbIX 00JIACTAX U Ha CaMbIX pa3HbIX ypoBHAX. Ha muuHOM ypoBHE 3TO MOTYT OBITH, K
pUMepy, BaKHbIE MHCbMa, CTaThH, IJIaHbI, pelleHue MpobieM. B oauHouHOM pabore —
IUTAaHUPOBaHKE, OIIEHKa 4ero-iudo, 1u3aiiH, co3aanue uaeil. B rpymnmnoBoii pabote — nmpoBeaeHNE
BCTpEY, OMATh-TaKH OLCHKA U IUIAHUPOBaHKE, pa3pelienue KoH(akToB, ooyyenue. Hamp., IBM
B 1990 roxy ucnonp3oBaia METOJ LIECTH IUISAN KakK 4acTh mporpaMmMbl o0yuenus 40 000 cBoux
MEHEIKEPOB 10 BCEMY MUDY.

8. ITlpuBeauTe mpUMEPHl pa3IMYHBIX BUIOB JHAEPCTBA, HaOmogaemMbix Bamu B 3-4
XyHA0KECTBEHHbIX (unbpMax. Onummre, KakoW CTUIb HCHOJB3YIOT MEPCOHAXKH,
HACKOJIBKO OH 3(p(peKTHBEH U MOYEMy.

9. OnuuuTe nNpuUMEp COLUUAIBHON JIEHH, CBUAETENEM KOTopod Bbl cramu. I'me ato
MIPOUCXOJMIIO, KTO MPUHUMAJl y4acTHe BO B3aUMOJACHCTBUU, K KAKOMY pe3yibTaTy 3TO
npuseno? ChopmynupyiiTe yclOBHUs, CIIOCOOCTBYIOIIME BO3HUKHOBEHHIO 3THX
sddekroB. Onmpasch Ha 3TU YCIOBUS, NPUAYMalTe CHOCOObI YMEHBIIEHHS STHUX
3P PeKTOB. YKaXKUTE, KTO UX MOXKET OCYIIECTBUTh, YTO UIMEHHO U KOT/Ia HAaJl0 C/eNaTh.

10. [IpuBenenne Merona TpPYIIIOBOM IOUCKYCCHU: NPOBEIWUTE TPYIIOBYIO AUCKYCCHIO B
KOHKPETHOH rpynne (Wil [pOaHAIM3UPYHTE MpOLEcC Ha  BUACO-IIPUMEPE,
MpeoCTaBlIeHHOM TpenojaBaTeneM). Kakue ocoOeHHOocTH »TOH mponeaypsl Bel
Habmonaere? C uem 310 cBsizaHo? Kakum o0pa3oMm 3TH 0COOEHHOCTH OTPa)KalOTCs Ha
npoueaype NpUHATHSA TrpymmnoBoro peuieHus? Kak BiMser Ha mpolecc TIpyINIoBOM
JMCKYCCHM poJjieBast cTpykTypa rpynnbsl? Kakue ponu He ObLIM BBIOpaHBI yYaCTHUKAMU
rpynnsl? Kakue npu3zHaku koMasabl Bel HaOnMroaanu B JaHHOM KOHKpeTHOH rpymmne? Yto
MOMENIAJIO TpymIe cTaTh KoMaHaoi? Kakue ommOKy B3auMOJeHCTBUS MEXIY WICHAMU
koMaHbl Bel HaOmoganu? YTto Hago caenaTh A UX yCTpaHeHUs ?

11. IlpoBenenne Mmeroma «MO3rOBOM INTYpM»:  IPOBEIUTE «MO3MOBOM IUTypM» Ha
KOHKpeTHOH rpymnme (Wi [poaHaIM3UpyHTe Mpolecc Ha  BUACO-TIpUMEpE,
NpeOoCTaBIeHHOM mpenoaaBareneM). Kakue ocoOeHHOCTH 3Toi mpouenypsl Bbi
Habmoaete? C yem 310 cBsizaHo? KakuMm oOpa3oM 3TH OCOOEHHOCTH OTpa)karoTCsl Ha
IIPOLEAYPE MPUHATHUSA ITPYNIOBOTo pemeHus? Kak BauseT poseBasi CTpyKTypa IpyIIbl Ha
y4acTH€ B IPOLIEAYPE «MO3TOBOM IITYpM»?

Tema 6. PykoBoacTBo 1 iuaepcTBo B rpynme. CoBMeCTHAs 1eATeJIbHOCTh
12. I'pynna BeimonusieT Tect Epmiosa (TecT caMooIieHKH pyKOBOIUTENS)

OUO: Mara:
/ /

Metoauka  «IIpou3BoACTBEHHbIE  CHTyaMW»  pa3paboTaH ©  anpoOHpoOBaH
A.A.EpIIOBbIM W HampaBjIieH Ha OLEHKY 4 THWUIIOB OPUEHTAIMU PYKOBOAMUTENS B MpOIECCe
ynpaBineHus. CBsi3b  MeXAy JUYHOCTHBIMHU  XapaKTePUCTHKAMU U A(DHEKTUBHOCTHIO
NESATETLHOCTH OMPENEIACTCS TAKUMH COIMATbHO-TICUXOJIOTHIECKUMH (DAaKTOpaMu, KaK TO3UITUS
JIMYHOCTA B KOJUIEKTUBE, CTEIEHb COOTBETCTBUS €€ MHTEPECOB C HHTEPECAMU YJIEHOB
KOJIJIEKTUBA. MeTOoIMKa U3MEPSET CIEIYIOIINE YEThIPE TUIIA OPUECHTAIIUN PYKOBOIUTEIIA:

I — Oenoopuenmupogannas auuHocms — OpPUEHTANMsI Ha Jeno (3ajgada, IUIaH, IeId
KOJUICKTUBHOW JIEATENTLHOCTH), XapaKTepU3yeT YPOBEHb KOMIIETEHTHOCTH, CIIOCOOHOCTH K
CaMOCTOATEIIbBHOMY HPHUHATHIO PEIIEHUM, TUYHYIO IPOAYKTUBHOCTh PYKOBOIUTEIIS.

K — xommaxmopuenmupoeannas nuunocms — OPHUEHTALMS HAa MEXIWYHOCTHBIM KOHTAaKT M
JUYHOCTH JAPYrOrO COTPYIHUKA (JTUYHOCTHBIE W JEJOBbIE KadecTBa), OCOOECHHOCTH
B3aMMOOTHOIIICHUH PYKOBOJUTENS W TOJYMHEHHOTO, MOBEJEHNWE B POJIM CYOBEKTa U OOBEKTa
OOIICHHSI, XapakTepu3yeT TyYMaHHUCTUYECKYIO HAMNpaBIE€HHOCTh, YyMEHHE JeNerHpoBaTh
MOJTHOMOYMSI, BOBJIEKATh YJIECHOB KOJUJIEKTUBA B MIPOIIECC MIPUHSITHUS PEIICHUM.

C — camoopuenmuposannas 1uuHOCMs — OPUEHTAIMS Ha ce0sl - STOOPUEHTAIMS, STOMOTHBAIHS,
OMOpa Ha JIMYHBIA OMBIT, CKIIOHHOCTh K PUCKY M BOJIEBBIM PEUICHUSIM, MOBBIIICHHBIN YPOBEHb
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MPUTS3aHUM, XapakTepu3yeT CTpPEeMIICHHE COONIOAATh BHEIIHWE TMPOSBICHUS EATEIBHOCTH
PYKOBOJMTEIISA, Ka3aThCsl PYKOBOJIUTEIEM, COOIIOIaTh OOJBITYIO TUCTAHIIMIO C TTOIYMHECHHBIMU,
CTapaThCsl COXPAHUTH aBTOPUTET JTFOOOM IIEHOM!.
O — oguyuanvroopuenmupoeanuas 1UYHOCMb — OPUEHTAIMS HAa 0QUIUAIBHYIO CyOOpAMHALIUIO
B opraHuzanmuu (QakTOpel BIACTH, COIMAIBHBIM KOHTPOJIb, BIHSHUE JIOJDKHOCTHOTO
ABTOPHTETA), XapaKTEPU3yeT CTPEMIICHUE PeaTn30BaTh ceOS B PyKOBOIAIICH paboTe, MOOUTHCS
JUYHBIX LEeJeH, CTpeMIIEHUE K CAMOCTOSITEIBHOCTU U HE3aBUCUMOCTH.
Coueranue 2-X TUIIOB IIKaJ JA€T CMEIIAHHBIA TUI OpraHU3alUH JIUNYHOCTH.
BoigBisiemMble TUIIBI NOBEACHUS:

— BremHeopueHTHPOBAaHHOE TMOBEJAEHUE JIMYHOCTH € TpeoOsajaroiieil opueHTanuili Ha
neno, Biaacts ([ u O)
— BryTpHOpHEeHTHpPOBaHHOE TIOBEICHUE JHYHOCTH C MPEeoOIaNaroleil opueHTalue Ha
ce0s1, COOCTBEHHBIN OMBIT, MEKJIMYHOCTHBIC KOHTAKTHl U B3aUMOOTHOIIICHUS B KojutekTuBe (K u
0)

BrlisBiisieMbie CTHUIN PYKOBOJICTBA:
- UCTIOTHUTENbHBIM CTHIIb PyKOBOJICTBA XapaKTEPU3YETCsl COUETAaHUEM TUIIOB OpHUEHTAIUI
Ha o(pUIIHATBEHYIO CYOOPAUHAITNIO U MEKITUIHOCTHBIC KOHTAKTHI (O 1 K)
— WHUIIMATUBHBIA CTUJIb PYKOBOJICTBA XapaKTEPU3YETCsS COYETAHHEM JOMUHHPOBAHUS
OpHUEHTaIMH Ha aeno u Ha camoro ceds (C u M)

Kaxxapiit TN opreHTalui MaKCUMalbHO MOXKET ObITh onleHeH 20 Gannamu. PaBHoMepHOe
pacmpeselieHne OTBETOB IO BCEM THUIaM peakiuii (4-6 oTBeTOB) OyJeT CBHUIIETEIHCTBOBATH O
THOKOCTH JIMYHOCTH HCIIBITYEMOTO, O €ro CIIOCOOHOCTH aKTHBHO aJanTHPOBAThCS B
KOH(JIMKTHOW CHUTyallld, 00 YMEHHHU MepecTpauBaTh CTWIb PYKOBOJCTBA. JloMUHUpYIOIIUiT
CTHJIb OPUCHTAIIMH TI0 IIKaie (GUKCUpyeTcs B ciaydae, koraa 6onee 50 % OTBETOB UCHIBITYEMOTO
JAl0TCd N0 OJAHOMY M3 TUIMOB IKajd. OpueHTanus OTCYTCTBYeT WM HE3HAYuMa, €cliu
WCTIBITYeMBId HE JaeT OTBETOB IO JAHHOMY THITy IIKadbl WJIM UMEETCS MX HE3HAYHUTEIHHOE
gucino (1-2 orBera).

NHCTPYKIINA UCIIBITYEMOMY

[TpounTaiite /BBICHYyIIAliTe/ CUTyalMi0, O3HAKOMBTECh C BO3MOXXHBIMHM BapUaHTAMU OTBETOB.

Bribepute TOT BapuaHT OTBeTa, KOTOPBIH B HaWOOJBIIEH CTENEHH COOTBETCTBYeT Bamemy

MHeHHI0. OTMETbTE ero cOOTBETCTBYIOIIEH OykBoi. M30eraiite mpomyckos. [Ipu 3arpyaHenuun

BbIOMpaiiTe TOT, KOTOPBIA MpHU JTOMOJHUTENBHBIX YCIOBUSAX MOr Obl Bac ymoBieTBOpuTh B

OoublIeii cTeneHu. 3aKIIounTeNbHOE 3aaHne COCTOUT U3 20 BOMpocoB, Ha KOTopble BaM HYy»HO

OTBETHUTH «J1a» WIA HET.

OIIUCAHUE CUTYALIMI U PELLIEHUMN:

1. Bam HenmocpeACTBEHHBIM HadyalbHUK, MHHYS Bac, maer 3aganue Bamemy

MOJYMHEHHOMY, KOTOPBIH YK€ 3aHST BBINOJIHEHHEM CpoyHOW paboThl. Bel m Bamr HauambHHMK

CUMTAETE CBOM 3aJaHUSI HEOTJIOKHBIMH.

A - Byay ctporo mpuaepXuBaThcsi CyOOpIMHAIMM, HE OCMapHBas pelleHHe HadalbHUKA,
MPEJI0KY MOAYNHEHHOMY OTJIOXKHUTH BBIITOJIHEHUE TEKYIEH paOoThI.

b - Bce 3aBUCHT OT TOr0, HACKOJIBKO aBTOPUTETEH B MOMX IJIa3aX MOW HayaJIbHUK.

B - Bripaxy cBoe Hecorimacue ¢ pemeHrueM HadalbHUKA, IPEAYIPEXY €ro O TOM, 4TO BIIPEAb B
TaKuX ciy4asx Oyay OTMEHATH €ro 3aJlaHusl, opydaeMble MOJIYMHEHHOMY 0€3 COrflacoBaHUs
CO MHOM.

I' - B unTepecax aena OTMEHIO 3aJaHUE HAYAJIbHHUKA, NPUKAXy IIOJYUHEHHOMY BBIIIOJIHATH
HavyaTy paboTy.

2. Bpl moiayuywin OZHOBPEMEHHO JIBa CPOUYHBIX 3aJaHus - OT Bamiero HemocpencTBEHHOTO

HavaJlbHUKa U OoJiee BBICOKO CTOSINIEr0 HayalbHHMKA. BpeMeHM JUIsi COrllacoBaHUS CPOKOB U

ycnoBuii y Bac Het. Heo0xoanmo Hauate paboTy.

A - B nepByto ouepeib Oyy BBIIOIHATH 33JJaHUE TOTO, KOTO JIMYHO OOJIbIIE YBaXaro.

b - Cnavana Oyny BBIIOJHATH 3a7jaHne HanOoJjiee BayKHOE Ha MO B3IJISL.

B - byny BbINonHATH 3a/1aHue 00Jiee BHICOKO CTOAIIETO HaualbHHKA.
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I' - Byny BBINOJNHATH 3aJaHu€ CBOETO HEMOCPEACTBEHHOIO HAYaJbHUKA, INPEIJIOKUB €MY
OOBSICHUTHCS MEPE BbIIIE CTOSIIUM HaYaJIbHUKOM.

3. Mexay Bamumu 1BymMsi MOAYMHEHHBIMU BO3HUK KOH(MIIMKT, KOTOPBII MeIIaeT UM YCHEIIHO

paborath. Kaxxaplil U3 HUX B OTAENBHOCTH oOpamiaercs k Bam ¢ Tem, 4yToOsl Bel npuHsnm ero

CTOPOHY U pa3pelIryii KOH(IUKT.

A - Moe zeno - He I0NMYCTUTh, YTOOBI OHM KOH(IMKTOBAJIM Ha paboTe, a peuiaTh caM KOH(IUKT
- 3TO UX JINYHOE JIETIO0.

b - Jlyuie Bcero nopy4uTs pa3oopaThCsi B 3TOM OOIIECTBEHHBIM OpPraHU3alIUsIM.

B - IIpexxne Bcero pazobparbcs B MpUYMHAX KOH(IMKTAa CaMOMY M MONBITAaTbCA HalTH criocod
WX IPUMUPHUTb.

I' - BBIACHUTH, KTO W3 WIEHOB KOJUJICKTHBA CIYXHT AaBTOPUTETOM Ui KOH(IUKTYIOUUX MU
BO3/ICMCTBOBATh HA HUX Y€PE3 ITUX JIHOCH.

4. B camblil HanpsHKEHHBIN NEPHOJ] 3aBEPUICHMsI TUIAHOBOTO 3aJjaHMsl B KOJUIEKTHBE COBEPLICH

HeOJIarOBUIHBIM TMOCTYIOK, HapylleHa TpyJoBas NUCUUIUIMHA, B pe3yjibTaTe Yero JOIMYIIECH

Opak. HauanbHuky HeW3BecTeH BMHOBHUK WMJHM MX rpynmna. OfHaKo BBIABUTH UX M HaKa3aTb

HAaJO.

A - OcraBuTh BbIICHEHHE (PAKTOB MO ATOMY JENy 10 OKOHYAHHUS BBIOJHEHMS IUIaHOBOTO
3a/1aHMS.

b - 3anono3peHHBIX B MIPOMYyCKe BBI3BATh K ceOe M KPYIMHO MOTOBOPUTH C HUMH C IJIa3y Ha rijas,
MIPEAJIOKUB HAa3BaTh BUHOBHBIX.

B - CooOumuTh 0 CilydyuBIIEMCS aBTOPUTETHBIM YJ€HAM AaKTHBAa KOJUIEKTUBA U TPEAJIOKHUTH
00CyIUTh CO3/1aBIlIEECs TIOJI0KEHHUE JIe], BHIICHUTh KOHKPETHBIX BUHOBHHUKOB.

I' - JIns1 noBBIIIEHUS AUCUMILIMHBI U IPOU3BOAUTEIBHOCTH B KOJIJIEKTUBE, HE TEPSISI BpDEMEHU HA
pasroBOpHl, MPOBECTH COOpaHUE B KOJUIEKTHBE, MOTPEOOBAaTh BBIICHEHUS W HaKa3aHUs
BUHOBHBIX, MPEAYNPEAUTH O HETOMYCTUMOCTH NOJOOHBIX (DaKTOB.

5. Bam mpexcraBieHa BO3MOXKHOCTh Ha3HauuTh cebe 3amectutens. lMeeTcs HECKOJIbKO

KaHauaaryp. Kaxxaslii 13 NpeTeHeHTOB OTINYAETCA CIEAYOIIMMH KaueCTBAMU:

A - IlepBsiii npeanouynTaer n3derarb KOHPJIUKTOB C JIIOJbMHU, CTPEMUTCS MIPEKIE BCErO K TOMY,
YTOObl HANATUTh J0OpO’KENaTesIbHbIe, TOBApUIIECKHE OTHOILEHUs, COo3/1aTh aTtmochepy
B3aUMHOI'O JOBEPHS, JAPYKECKOTO PACHOJIOKEHUS, 4YTO, OJHAKO, HE BCEMH ITOHUMAETCs
IIPaBWJIBHO.

b - Btopoii mpeamounTaeT B WHTEpecax Jelia WATH Ha KOHQIHMKT C JIIOABMH, HE OOUTCA
«HCTIOPTUTHY JINYHBIE OTHOLIEHUS BO UM ITOCTABJIEHHOM LIEIH.

B - Tpertuii npeanounTaeTr NpuaepKUBATHCS CTPOTO CBOMX JIOJDKHOCTHBIX IMpaB, TpeOyeT TOro
e oT Bac M 0T CBOMX MOJAYMHEHHBIX, JOOMBAETCSl YETKOTO BHITIOJTHEHUS paObOTHI.

I' - UYerBepThlil Bcerna COCpEeIOTOYEH Ha JIOCTMIKEHUM CBOEH IEJIM, HAINOPUCTHIA B
OpPraHU3aI[MOHHBIX BOMpOCaX M BCErJla CTPEMHUTCS JOOMBATHCS CBOETo, HE IMpHJaBas
00JIbIIOT0 3HAYEHHS BOSHUKAIOIIMM KOH(MIMKTAM M HETOPa3yMEHHUSIM BO B3aUMOOTHOLIECHUSIX
C IOJYUHEHHBIMH.

BriGepute oqHy U3 KaHIUOATYP.

6. Bam mpexcraBieHa BO3MOXXHOCTb Ha3HAuuTh cebe 3amecTuTens. MMeeTcs HECKOJBKO

kaHauaaryp. Kanauaatypsl oTIn4aroTcst APYyT OT Apyra 0COOEHHOCTSIMU BO B3aMOOTHOIIIEHUSAX

C BBILIECTOSAUIMMH HaYaJIbHUKAMH.

A - TlepBblif OBICTpO coOTjamaeTcss C MHEHUEM, YKa3aHHUSIMU BBIIIECTOSIIEr0 HayalbHHKA,
0€30roBOPOYHO M MYHKTYaJIbHO BBINOJHSET JII00O€ €ro 3ajJaHhue HEe3aBUCUMO OT €ro
OTHOLIEHUS K JIETy.

b - Bropoil Moxer ObICTpO coryamarbcs € MHEHUSIMH, YKa3aHUSAMHM HadalbHUKA U
0€30roBOPOYHO M MYyHKTYaJbHO BBINOJIHATH €ro Jr000€e 33JaHue, HO TOJBKO B TOM Cllydae,
€CJIM HAaYaJIbHUK JIMYHO aBTOPUTETEH B €T0 Iia3ax.

B - Tperuii o0nasaer HEyCTYUUBBIM XapaKTEPOM, CKJIOHEH K CIIOpaM, ObIBA€T 3aMKHYT, TPYACH
B KOHTAaKTE€, HO 3aTO OYEHb ONBITHBIM CIELMAIUCT, YMEJbI OPraHu3aTrop, TBOPYECKH
BBITIOJHSET JIF00YI0 paboTy U JOOMBAETCS ONTUMANIbHBIX PE3YJIbTATOB.
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I' - YerBepThlil 001agaeT 60raThiM ONBITOM U MPO(ECCHOHATBHBIMU CIIOCOOHOCTSIMU B 00J1aCTH
npecTosimei padoThl, HO BCEr/la CTPEMUTCS BCE PEIIUTh CAMOCTOSITENIbHO, N30eraTh JUIIHUX
KOHTAKTOB C Ha4YaJbHUKOM, HE JIOOWUT, KOTJIa €My MEIIAlT, MMEET BBICOKOE YYBCTBO
OTBETCTBEHHOCTH U COOCTBEHHOE TOCTOMHCTBO.

7. Korna Bam cnywaercs ObITh HaBecelne B Ipa3JAHUYHON KOMIAHMM - K yemy Bbl Oonee

CKJIOHHBI.

A - Bectu pasroBopsl ocobenHo 6nm3kue Bawm, kacaromiecs npodeccuu.

b - BpIICHATH B3aUMOOTHOIIEHHS 1O CIOPHBIM BONpPOCaM, MPUHIUIHAIBHBIM, YTOOBI OTCTOSITH
CBOIO JIMYHYIO TOYKY 3pEHUS.

B - He Bwigensarbes, pa3gensTh OOIIyI0 TEMy pas3roBopa, IMOJAJIEPKHUBATh OOIIee Becesoe
HaCTPOCHUE B KOMIIAHUU.

I' - loOuBathCs coriacusi COPSIINX, OBITh UX TIOCPEAHUKOM U CYIbEH.

8. Bam nmoJYMHEHHBIN MO MPUYMHE HEAUCUUIUIMHUPOBAHHOCTU HE BBINOJIHMI 33JaHUE B CPOK,

XO0Ts o0elal U JTaBaj CIOBO CHAENaTh 3Ty paboTy K HaMeueHHOH aate \pabora BakHas\. Bamia

peakus:

A - CHauana noOuBaThCS BBIIIOJIHEHUS 3a/1aHNs, a 3aTEM YK€ TIOTOBOPUTH Hae/lWHE, BOCIIUTATD,
€CJIM HAJl0, HAKa3aTh.

b - IloroBopuTh ¢ HUM HaeAWHE, BBIACHUTh U OOCYIUTh C HUM HPUYUHY CPbIBA, JOOUTHCS
BBITOJIHEHUS pabOThI, HAKa3aTh B CIy4aeH MOBTOPHOT'O HApPYIICHHUs BJIBOWHE.

B - CHavana moroBoputh ¢ TeMH, KTO OOJIbIIIE 3HAET O MPOBHHMBILIEMCS U MOCOBETOBATHCA O
TOM, KaKyto (opMy BO3EHCTBUS NPUMEHHUTD K HEMY.

I' - OrmenuTs 3agaHue, nepenaTb BONPOC HA PEIICHHE TPEYTOJbHUKY, B JAIbHEHIIEM BECTH
TIIATEJLHBIA KOHTPOJIb 33 €ro paboToi, BOBpeMs UCTIPABIATH OLIHOKH.

9. Bam noaunHEHHBIM WrHOpHMpyeT Bamm yka3aHus, nenaeT Bce MO-CBOEMY, HE HCIIPABIISAET

TOrO, 4TO BBI CKa3anu ycTpaHuTh. Bale noBeaeHue o OTHOLICHHUIO K ACITY:

A - Pa3oOpaBuich B MOTHUBaX yHOpCTBa M BUASL UX HECOCTOSITEIbHOCTh, IPUMEHUTH OOBIUHBIE
aJIMMHHUCTPATUBHBIE MEPHI HAKa3aHUs, HE TEPSISI BPEMEHU Ha pa3roBOPBI.

b - B unTepecax nena BbI3BAaTh €ro Ha OTKPOBEHHBIM PA3roBOpP M IMOCTapaThCs MEpeyOeauTh,
PacIoyIoKuTh K cebe, HaCTPOUTh Ha OJIaroNpHUsTHBIN ETOBOM KOHTAKT B JJaJIbHEHIIIEM.

B - IIpex e Bcero monsITarbCsi BO3AEHCTBOBATh HA HETO Yepe3 AKTUB M aBTOPUTETHBIX JJI HETO
COTPYAHHUKOB.

I' - Crauana nogymMaTh O TOM, UTO 3aBUCUT OT MOETO MOBEJICHUS, HE JIeJIat0 JIU sl OUINOOK, a yKe
3aTe€M BBIICHUTH B UEM JIEJIO, B YEM IIpaB WM HE MPaB ATOT NOJYMHEHHBIM.

10. B yxe ClI0O)XMBIINNCS KOJUIEKTHB, I'/1I€ UMEIOTCS KOH(MIUKTHI MEXIY JBYyMs FPyINIHUPOBKAMHU

[0 TIOBOAY BHEIPEHHUS HOBIIECTB, MOCTyHaeT HOBBIM pykoBoauTenb. Kakum oOpaszom, Mo

Bamemy MHEHHIO, OH JOJDKEH pa3peliuTh CIOXKHUBIIMKCAS KOH(IuKT. Bribepute omHO U3

BO3MOJKHBIX PELICHUN:

A - He oOpamiass BHUMaHHE Ha CONPOTHBIIEHHE HOBOMY CTOPOHHUKOB CTUJISI pabOThl CTaporo
HayaJIbHUKA, ONMHUPASICh HA CTOPOHHUKOB MPOTHBOIOJIOKHON IPYHNIHUPOBKH, BECTH pabOTy 1O
BHEJPEHUIO HOBILIECTB, HE BOBJIEKAsCh B KOH(DIUKTHI, BO3AECUCTBYS HAa MPOTUBHUKOB CHUJION
CBOETO IIpUMeEpa.

b - B nepByio ouepenp momeiTaThes pa3zyOequTh M NPUBIEYh HA CBOIO CTOPOHY TE€X, KTO
BBICTYIAET MPOTUB WJIM HE COTJIACEH C HOBOBBEACHUSIMH, X0UET PabOTaTh MO CTAPOMY .

B - Ilpexne Bcero B pemieHHH KOH(MJIUKTAa ONMPAThCS HA AakTUB, OOIIECTBEHHbIE U
aJMMHHUCTPATUBHbBIE OPTaHU3ALMH, IOPYUUB UM Pa3pEIINTh BO3HUKILINE CIIOPBI U YCTPAHUTH
pasHoriacus.

I' - ITonbITaTbcs MPUMEPUTH CTOPOHHUKOB HOBOTO M CTApOro CTHJIS pabOThI MyTeM MOCTAaHOBKH
HOBBIX NEPCHEKTUBHBIX 3a/ad, MOAJNEPKUBAs JIy4lIMe TPYIOBBIE TPAJWIHMHA KOJUIEKTHUBA W
OTBEpras KakJ10€ BpeHOE U KOCHOE JJIA Jea.

11. Ogun w3 wieHoB Bamiero komnexktuBa BHe3anmHo 3a0osien. Kaxaplii COTpyAHHMK 3aHAT

cpouHoii paboToiil. PaboTa OTCYTCTBYIOIErO TaKkKe J0JDKHA OBITH BBINOJHEHA B Cpok. Kak Brl

MoBeJIeTe ceOs B TAKOM CUTYaIiu?
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A - Pacnopskych: «BbI 3aiiMuTech ApyrumM JenoMm, Bel BozbMuTe 3Ty paboTy, a Bel momorute
TOBapUIIIaM, KOT/1a BBITIOJHUTE CBOIO PabOTYy».

b - Ilpennoxy: «/laBaiite moxymaeM BMecTe, KTO BO3bMET Ha cebs 3Ty paboTy, Belb OHa BCe
PaBHO JOJKHA OBITH BhIMOJIHEHA. [1ycTh KaX /bl CKaXeT, 4TO OH JIOJIKEH BBIIIOJHUTH B 3TOT
TIEPHO]I, a 3aT€M MBI PEIIUM BMECTE, KaK BBIMIOJTHUTH ATy PabOTy 3a00EBIIIETOY.

B - Ckaxy xomrektuBy Tak: «Pacmpenenure-ka caMu MEXIy coOoi 3Ty pabory. Beipyuaiite
JpyT Opyra u Bech KoyuiekTuB. OH mompaBuTcs - oTpadotaer. JlaBaiite 3a gemo!»

I' - Ckaxy u cnenaro Tak: «Ecnm HuKTO M3 Bac He CMOXET BBITIOJIHUTH €r0 padoTy, 5 caMm ee
CIEIIAI0N.

12. YV Bac co3manuce HaTSHYTbIE OTHOLICHHS ¢ KOJUIErou. J[omycTum, 4To Npu4MHbI 3T0ro Bam

HE COBCEM SICHBI, HO HOPMaJIM30BaTh OTHOILIEHU HeoOxoaumo. Yto Bel npeanpumere B nepByto

ouepelib AJIsl TOTO, YTOOBI YCTPAaHUTh HAIPSHKEHHOCTh BO B3aMMOOTHOIICHUSX C KOJUIETOM?

A - OTKpBITO BBI30BY €r0 Ha OTKPOBEHHBIM PAa3roBOp, YTOOBI BBIICHUTH HUCTUHHBIC MPUYUHBI
HaIPsHKEHHOCTH B OTHOIICHUSX.

b - IlpexxJie Bcero MmombITaoch pa3o0paThCsi B CBOEM COOCTBEHHOM MOBEACHUH MO OTHOLICHUIO K
KOJUIETE.

B - Ilpexae Bcero oOpally BHUMaHUE KOJIJIETH Ha JEJIOBBIE BOMPOCHI, KOTOPHIE CTPAlalOT OT
HaIlTUX HAMPSOKEHHBIX OTHOIICHUH.

I' - Obpamych K JApyrMM KoOJUIeTraM, KOTOpBIE XOpOIIO €ro 3HAIOT M TONpOIly HUX OBbITh
MOCPEHUKAMU B HOPMAJIM3alMK HAIIMX OTHOIIEHUH.

13. Bbl HegaBHO Ha3HAYEHBl PYKOBOAMTENEM TPYJIOBOTO KOJUJIEKTHBA, B KOTOPOM pAaHbIIIE

pabotanu psimoBEIM coTpyaHHKOM. Ha 8 uacoB 15 munyT BBl BBI3BaNM MOAYMHEHHOTO IS

BBISICHEHHSI €70 YaCThIX OMO3JaHui Ha paboTy, HO HEOXKHUIaHHO orno3aany Ha 15 munyT. Kak B

HayHeTe Oecelly MpHU BCTpede ¢ HUM?

A - He3zaBHuCHMO OT CBOETO OI03/1aHUs cpa3y MOoTpeOyro 0ObICHEHHS €ro YacThIX OMO3IaHUH.

b - U3BuHIOCH Mepe/ MOAYMHEHHBIM, a TIOTOM Ha4YHY Oeceny.

B - OObBscHIO TNpUYMHY CBOETO OIO3/IaHUS U, HCIONB3Yysl CBOE OINO3JaHHE, TOKaXy
MOTYMHEHHOMY Y€ro MOXHO ObLIO ObI OKUIAaTh OT MEHS KaK OT PyKOBOJMUTEINS, €CiIu Obl 5
TaK>K€ YacTO OMa3/AbIBaJl KAK OH.

I' - B uaTepecax aena oTIOXKy Oecey U repeHecy ee Ha 0osiee yA0OHbBIIT MOMEHT.

14. Bol paboTaeTe pyKOBOJUTENEM KOJIJIEKTUBA YK€ BTopoid Toa. [loqunHeHHbIi oOpamaeTcst K

Bawm ¢ npocb060ii 1aTh eMy OTIYCK 3a CBOM cueT Ha 4 AHs 1o noBoay Opakocoderanusd. «llouemy

Ha 47» -- ¢ HeJOoyMeHHeM crpamnBaeTe Bbl. «A moMmHHTE, KOTJa >KeHuscs VBaHOB, eMy

pa3peliny, HEBO3MYTUMO OTBEYAET MOAYMHEHHBIN. «S Mory oTnycTuTh Bac Tonpko Ha 3 1HA,

COIJIACHO JEHCTBYIOIEMY IOJIOKEHUIO», - OTBe4aeTe Bol u noanuceiBaere 3assiaeHue. OaHako,

MMOAYMHECHHBIN BBIXOJUT Ha paboTy uepes3 4 nHs. Bamm neiicTBust B 3TOM ciydae.

A - Coo011y 0 HApyIIEHUH TPYAOBON AUCHUTUIMHBI BBIIIECTOAIEMY HAYallbCTBY.

b - IToTrpebyro OT mogUYMHEHHOTO OTPabOTaTh YETBEPTHIN JAE€HDb 3a CUET BBIXOAHOT0. CKaxy, YTo
HBaHOB TOT/1a TOXKE OTpadoTAII.

B - B Buay uckirouenus B Oecefie orpaHUYyCh ITyOJMYHBIM 3aMEUaHUEM - BEJb JIFOJIU JKEHATCS
He yacTo. B tabene nmocrasiro ieHb 0€3 0TpabOTKH.

I" - Bo3bMy BCIO OTBETCTBEHHOCTH Ha ce0sl, MPOCTO CKaXy, UTO TaK MOCTYIaTh He ciegoBaio. Ho
pa3 y’K OH KEHWICS - TO3/IPaBIISIIO, KEJIAK0 CUACTBSI.

15. BBl - pyKOBOIUTEIb TPYIOBOIO KOJUIEKTHBA. B meprno HOYHOTO JIeKypcTBa OAMH U3 Bammx

MOJAYMHEHHBIX BBIMWJI W B COCTOSIHUM OIbSHEHUS CIy4YalHO MCHOPTUI JIOPOrOCTOAIIEE

oOopynoBanue. J{pyroii, meiTascb OTPEMOHTHPOBATH 00OPYA0BaHUE, TOTYUYMII JIETKYIO TPAaBMY.

BunoBHuk 3B0HUT BaM 10MO# U ciipaiiuBaeT, 4To ke UM teneps aenats? Kak Bel oTBeTHuTE Ha

9TOT 3BOHOK?

A - «/leiicTByiiTe cornacHo uHCTpyKuusaM. Craenaiite Bce, 4To TpeOyeTcs COIIacHO MpaBHiIaM
9KCIIEPTU3BI U TEXHUKU O€30MaCHOCTH.

b - «Jlonoxute BaxTepy o ciyuuBmieMcs. CoCcTaBbTe aKT Ha TMOJOMKY 0OOpyIoBaHUs. 3aBTpa
pazbepemcs.
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B - «be3 menst Hudero He npennpuHuMaiite. S ceifuac npueny - pa3depych v IOMOTY».

I' - «B xakom coctostHuu moctpamaBmmii? Ecim He0OXOAMMO - CPOYHO BBI3OBHTE CKOPYIO
nomoIik. 5 Oyny B 7 yacoB yTpay.

16. OpgHaxzasl Bel ciplmnre, Kak HECKOJIBKO PYKOBOAMTENECH CIOPAT O TOM, KaK JIydlle

00IIaThCs C MOAYMHEHHBIMHU /00paIaTbes K moa4YMHeHHbIM/. K Kakoi U3 4eThIpeX TOUYEeK 3peHHUs

MPUCOEAMHUIUCH ObI Bb1?

A - mepBblil: «YTOOBI TNOMUYMHEHHBIH XOpOIIO paboTan, HAA0 TMOAXOAUTH K HEMY
WHJVBHIyaIbHO, YUUTHIBASI €70 XapaKTEp U TEMIIEPAMEHT, CUUTASACH C €0 JINYHOCTHION.

b - Bropoi: «Bce 310 Menouu. ['maBHOE B OLEHKE IIOJEH - JTO HMX JEJIOBBIE KadecTBa,
HCTIOJIHUTENIBbHOCTh. KaXKIbli TOJKEH AeNaTh TO, UTO €EMY MOJOKEHOY.

B - Tpermil: «A s cuMraro, 4To ycmexa B PYKOBOJCTBE JOOUTHCS MOXHO JIMIIb B TOM ClIydae,
€CJIM IOJYMHEHHBIE TOBEPSIOT CBOEMY PYKOBOJHUTENIO, YBAXKAKOT €rO».

I' - verBepThIii: «Jlydmmii ctuMyn B paboTe - 3TO YETKMH NpUKa3, NMPUIUYHAS 3apIuiata u
CBOEBPEMEHHAs IPEMUSD).

17. Ilocne peopranuzanuu Bam HE0OXOAMMO CPOYHO NMEPEYKOMILJICKTOBATh B KOJJICKTHBE PSi

paboumx rpymI corJacHO HOBOMY IITaTHOMY pacnucanuto. Kakoit myts Bel n30epere?

A - Bo3pMych 3a J1e10 caM, U3y4yy BCE CIUCKH KaHAWJATOB, MPEJIOKY aIMUHUCTPALUU CBOM
MPOEKT TPy U HaMUINKN UX PYKOBOJIUTENEH.

b - IIpennoxy pemuTs 3TOT BONPOC OTAeNy KaapoB. Bens 310 ux padora.

B - Cobepy aktuB kosuiekTHBa. Bo un30exaHnu KOHQIMKTOB NPEUIOXKY IMOAaThb CBOU
NPE/UIOKEHUs] 10 COCTaBy TPYNN 3aMHTEPECOBAHHBIM JIMLAM. 3areM OOCYJUM HUX Ha
coOpaHu KOJUICKTHUBA.

I' - Baauane oOcCyXy BONpOC O MpeACToAlIed padoTe 3THX TpyHH CO CHEUUATUCTAMH U
PYKOBOACTBOM B MHTEpECAX Jea.

18. B Bamiem koJuleKTHBE €CTh YeJIOBEK, KOTOPBI CKOpee YMCIUTCS, YeM paboTaeT. YBOJIUTH

€ro HeT IOPUIWYECKUX OCHOBAHUH, a 3arpy3uTh €ro paboToi Moka HET BO3MOXKHOCTHU. YUTO

JIEJIaTh C 3TUM YEJIOBEKOM B JJaJIbHEUIIEM?

A - JIUYHO OTOBOPIO C HUM OTKPOBEHHO C IJIa3y Ha IJ1a3 U MPEeUIoKy YHUTH 10 COOCTBEHHOMY
KEJIaHUIO.

b - [Ipeqyioxy aTiMUHHACTPALIUN COKPATUTh ATY €UHUILY.

B - IlonbITatoch Bce k€ MCIOIB30BaTh 3TOTO YEJIOBEKAa HA BCIIOMOTATENIbHBIX paborax, Gojee
YEeTKO OMNPEJEINUTh KPYT €ro 00sS3aHHOCTEH.

I' - Co3gaM B KOJUIEKTMBE TaKOe€ OTHOIIEHHE K 3TOMY 4YEJIOBEKY, YTOOBl OH CaM IOHSI
HEO0OXOAMMOCTh MEePEX0/ia Ha JPYroe MeCTO PabOTHI.

19. Ilpu pacnpeneneHUM NPEMUM HEKOTOpble PAOOTHUKU KOJJIEKTHUBA IMOCYUTAIHM, YTO HX

He3acIyKeHHO 00omutu 1 oopaTuinch kK Bam ¢ xano6oit. Uto Bel um oTBeTuTe?

A - «IIpemun pacnpenenser u yTBep>kKJIaeT TPEYTOJIbHUK, a 5 TYT HE IPUUEM».

b - «<He BonnyliTecs. Bbl onyunTe NpemMuio B CIAEAYIOLIUNA pasy.

B - «He Bonnyiitecs, 1 e1e pa3 00CyKy 3TOT BOIIPOC, TOCTAparOCh yuecTh Barm npeTeH3um.

I' - «llpemus pacnpeneneHa COTJaCHO YTBEPKIACHHOMY IIOJIO)KEHUKD B COOTBETCTBUM C
TPYXOBBIMU JOCTHKEHUSIMHU KaXJI0I0».

20. Bel HeZjaBHO Ha3Ha4YeHbI PyKOBOAUTENEM OoJbIIOro Koyuiektrusa. Eile He Bce 3HaoT Bac B

muno. Mnga mo xopumopy, Bbel Buaure Tpex Bammx COTpYIHHKOB, O 4Y€M-TO OXKHUBIIEHHO

Oecenyromux U He oOpamaronmx Ha Bac Hukakoro BHuManusi. Bo3spamasce uepe3 20 MUHYT

Br1 3acraete ux B ToM ke cutryauuu. Kak Bel noBenere ceds?

A - OcTtaHoBIIOCh. JlaM MOHATH MM, YTO S MX HOBBIM HAYAJIBHHK 11€Xa, BCKOJB3b 3aMedy, 4TO
BUXKY JIaBHO UX 3J1€Ch, «ECIIU HET pabOTHl, 3aiIuTe KO MHE B KAOMHET».

b - Copoury, KTo X HemocpeCTBEHHBIH HadalbHUK. [lonporiry, 4ToObI OH 3a11es KO MHE.

B - IlouHTepecyroch, 4TO WX BOJIHYET, O Y€M pasroBOp, Kak MIYyT Jeja, HEeT JIM KaKUX-TH0o
npeTeH3nii Kk aaMuHUCcTpanuy. [locie aToro 3amedy, 4to mopa padboTaTs.

I' - Ilpexne Bcero MOMHTEPECYIOCh, KaK OOCTOAT Jeja Ha UX YydacTKe \oTiene\, CpOKH
OKOHYaHUS paboThl, 3arpy3Ka, 4To MeuiaeT paboTaTb pUTMUYHO.
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7. lTlpuBemuTe NPHUMEPHl MEXKYIbTYPHBIX pa3IMYUi U3 CBOETO COOCTBEHHOT'O OIBITA
(mpoXuBaHUE B MOJUKYJIBTYPHOM PETHUOHE), MPUMEPHI U3 KHUT WIH XYJA0XKECTBEHHBIX
¢buneMoB. OnuimuTe, B 4eM OHU 3akirovarorcs. [loaymaiiTe, K KyJabTypaM Kakoro THIIa
(mo T'.Xodcrene) mnpuHaminexanum ydacTHUKH. KakoBo Bame MHeHHE 1O MOBOIY
KOMaHJTHOH paOOThI B 3aBUCUMOCTH OT MPUHAJIIC)KHOCTH K TOW WJIM HHOU KyJIbType?

8. I'pynna BeimonHsieT TecT Tomaca Ha BBISIBJICHHE OCHOBHBIX CTPATETUW TOBEJCHUS B
koH(pmkTe. [laliTe XapakTepuCTUKY TICHXOJIOTHUECKOT0 MeXaHu3Ma crpareruii. KakoBbl
IUTFOCBI W MUHYCHI BCEX CTpaTeTHil TOBEJCHUS B KOH(MDIUKTE - HACTONYMBOCTH,
MPUCTIOCOOJICHUS, M30eTraHus, KOMIPOMHCCa, COTpyaHudYecTBa. [IpuBenure mpuMepsl
BCEX CTpaTernii U BO3MOXKHBIE MCXOJIbI B3auMojeicTBus. Ha kakom stamne HE0o0X0auMo
OBLIO TepeBEeCTH KOH(IIMKT B KOHCTPYKTUBHOE PYCII0?

Tect Tomaca
WNHcTpyknus k Tecty: BHuMaTenpHO mpounTaiiTe aBa npemioxeHus (A u b), koropsie
MpEACTaBICHBI TIOJI KaXKIbIM HOMEepoM. Bribepure To U3 HUX, KoTOpoe Bam OosbIie moaxoaur,
kak BwI game Bcero Benere ceOs B TOM MiIM WHOM KOH(IMKTHOM cutyanuu. Ilocrapaiitech nath
CBOIO TEPBYIO PEAKIMIO. 3amuIIuTe OYKBY BBIOPAHHOTO MPEIOKEHUS B PETUCTPALMOHHOM
OnaHKe.

A) MHorma s mpeaoCTaBJISII0O BO3MOXKHOCTH JPYTMM B3IThb Ha Ce0si OTBETCTBEHHOCTh 32
pelIeHre CIIOPHOTO BOIIPOCa.

b) Yem 00cyxaath TO, B 4€M MBI PACXOJIUMCS, sl CTAPAKOCh OOPATUTh BHUMAHHUE HA TO, C YEM
MBI 00a COTJIaCHLI.

A) 5 craparoch HATH KOMIIPOMHUCCHOE pellIeHHE.
b) S meiTaroch ynaauTh €70 ¢ yYETOM BCEX MHTEPECOB JPYrOro 4ejaoBeKa U MOMX
COOCTBEHHBIX.
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A) OGBIYHO 51 HACTOHYMBO CTPEMIIIOCH TOOUTHCS CBOETO.
b) MHorna s kepTByr0 CBOMMM COOCTBEHHBIMM MHTEpeCaMM paJud HHTEPECOB JPYyroro
4eJI0BEKa.

A) S craparoch HAMTH KOMIIPOMHUCCHOE PEIICHHE.
b) S craparock He 3a7€Th YyBCTB JIPYTOro YeJIOBEKA.

A) YnaxuBasi CHOPHYIO CUTYaIUIO, S BCE BPEMs MBITAIOCh HANTHU TOAICPIKKY Y IPYroro.
b) Sl craparoch nenaTh Bee, 4TOOBI M30€kKaTh OeCIoIe3HOM HAPSKEHHOCTH.

A) Sl crapatoch n30exarb HEMPUATHOCTH [T ceOsl.
b) A craparoch 10OUTBCS CBOETO.

A) Sl cTapatoch OTIIOKUTH PEILIEHUE CIIOPHOTO BOMPOCa € TEM, UTOOBI CO BPEMEHEM PEIIUTh
€ro OKOHYATEeJbHO.
b) S cunTaro BO3MOXKHBIM B YEM-TO YCTYMHUTh, YTOOBI TOOUTHCS CBOETO.

A) OOBIYHO 5 HACTOWMYMBO CTPEMITIOCH JOOUTHCSI CBOETO.
b) 51 mepBBIM J€NOM CTaparOCh OMPEEIUTh TO, B YeM COCTOSIT BCE 3aTPOHYThIE HHTEPECHI U
CIIOPHBIE BOITPOCHI.

A) Jlymaro, 4TO HE BCEI/1a CTOMT BOJIHOBATHCS M3-32 KAKUX-TO BOSHUKILIUX pa3HOTIaCHH.
b) S npennpuHUMAaro ycuius, 9To0bI JOOUTHCSI CBOETO.

10

A) 5 TBep0 cTpemitoch JOOUTHCS CBOETO.
b) 51 npiTaroch JOOUTHCS KOMIIPOMUCCHOTO PELICHUSI.

11

A) IlepBbIM 1€710M 51 CTaparoOCh SICHO ONPENETUTH TO, B YEM COCTOSIT BCE 3aTPOHYThIE
MUHTEPECH] U CIIOPHBIE BOIIPOCHI.
b) S craparoch yCIIOKOUTB APYTOTO ¥ INIaBHBIM 00pPa30M COXpPaHHUTh HAIIK OTHOIICHHUSI.

12

A) 3auacTyto 51 u36eraro 3aHUMaTh MO3ULNIO0, KOTOPAst MOKET BbI3BATh CIIOPHI.
b) A nato BO3MOKHOCTb IpYroMy B UEM-TO OCTAThCS IPU CBOEM MHEHMH, €CJIM OH TAK)KE UAET
HaBCTpeyy.

13

A) S npennarato CpeHIO0 MO3ULUIO.
b) S mactamBaro, uT0OBI Bce OBLIO CAENAHO MO-MOEMY.

14

A) 5 coobmiaro Jpyromy CBOIO TOUKY 3pEHHS U CIIPAILIMBAIO O €r0 B3IJIAIaX.
b) 51 npITaroch mokaszaTh JPYromy JIOTUKY U IPEUMYIIECTBO MOMX B3IJISIOB.

15

A) S craparoch YCIIOKOUTH IPYTOTO M COXPAaHUTh HAIIA OTHOIICHHUS.
b) S craparoch crenatb Bce He00X0uMoe, 9TOObI H30eKaTh HAPSIKEHUSI.

16

A) S craparoch He 3aJ1€Th YyBCTB APYIOro.
B) 51 06b14HO mBITat0Ch YOSAUTH IPYTOro B MPEUMYIIECTBAX MOECH MO3UIUH.

17

A) OOBIYHO 5T HACTOHYHBO CTPEMITIOCH TOOUTHCS CBOETO.
b) S craparoch caenath Bee, 4TOOBI M30€xkaTh Oecroyie3HOM HanpsKEHHOCTH.

18

A) Ecnu 370 clienaer Jpyroro c4acTiIUBBIM, 5 1aM €My BO3MOXHOCTb HACTOSITh HA CBOEM.
b) 1 nam 1pyromy BO3MOKHOCTb OCTAaThCsl IIPU CBOEM MHEHHUH, €CJIM OH MJIET MHE HaBCTpeuy.

19

A) IlepBbIM 11€70M 5l TIBITAIOCH ONPEAEIUTH TO, B UEM COCTOSIT BCE 3aTPOHYThIE UHTEPECH U
CIIOPHBIE BOIIPOCHI.

b) S crapatoch OTJIOKHUTH CHOpPHBIE BOIPOCHI C TE€M, YTOOBI CO BPEMEHEM pEIIUTh HX
OKOHYATEJIbHO.

20

A) S mpITaroch HEMEIJICHHO TPEOI0JIETh HAIITK Pa3HOTIIACHSI.
b) S craparoch HaliTH HAWJIY4IlIee COYSTAHHUE BBITO/I M IOTEPh JJIsl HAC 000UX.

21

A) Bens meperoBopsbl, cTaparoch ObITh BHUMATEIBHBIM K JJPYTOMY.
b) A Bcerya CKIOHSIOCH K IPSIMOMY OOCY KJICHHUIO IPOOJICMBI.

22

A) S meITaroch HAWTH TMO3MIIMIO, KOTOpPas HAXOAUTCS MOCPEIWHE MEXKIYy MOECH M JAPyroro
YyeJIOBEKa.
b) A orcTranBaro CBOIO MO3HIIHIO.

23

A) Kak npasuiio, s 03a004€H, YTOOBI y/10BIETBOPUTD JKEITAHUS KaKI0T0 U3 HAC.
b) MHorna mpenocTaBisio JPYTUM B3siTh Ha ce0sl OTBETCTBEHHOCTh 33 PELICHUE CIIOPHOTO
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BOTIPOCA.

24 | A)Eciu no3unms Ipyroro KaKeTcs eMy OYeHb BaXKHOM, 51 CTaparoCh UITH €My Ha BCTpEUy.
b) S craparoch yOenuTh APYroro MOWTH Ha KOMIIPOMHCC.

25 | A)S meiTarochk yoenuTh APYyroro B CBOEH MpaBoTe.
b) Benst meperoBopsl, s cTaparoch OBITh BHUMATEILHBIM K ApTYMEHTaM JIPYTOTo0.

26 | A) Sl oObIuHO Mpeanararo CpeaHIO MO3UIIHIO.
b) A moutu Bcerna CTpeMIIOCh YIOBJIETBOPUTH HHTEPECHI KAX/I0T0 U3 Hac.

27 | A) 3ayactyro cTpeMIroch U30€XaTh CIIOPOB.
b) Ecnu oT0 caenaer Apyroro 4esioBeKa CYACTIMBBIM, 51 JaM €My BO3MOXXHOCTh HAcTOSTh Ha
CBOEM.

28 | A) OOBIYHO ST HACTOWYUBO CTPEMITIOCH TOOUTHCS CBOETO.
b) YnaxuBas cutyanuio, s1 0ObIYHO CTPEMJIIOCh HAWTH MOICPIKKY Y IPYTOTo.

29 | A) S npennararo CpeaHIOO TTO3HITHIO.
b) [lymaro, 4TO HEe Bcerja CTOUT BOJTHOBATHCS M3-3a BO3HUKIINUX PA3HOTJIACHH.

30 | A) 4 craparoch He 3aJ1eTh YyBCTB JPYTOro0.
b) S Bcerma 3aHMMar0 Takyl TMO3HIMIO B CHOPE, YTOOBI MBI COBMECTHO MOTJIH JOOHTHCS
ycrexa.

Peructparnmonnsiii O1aHK

Bozpacr

ITon

JIOIDKHOCTB

1 16

2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30

15. B uyem cneuuduka BHYTPHWIMYHOCTHBIX KOH(JIMKTOB Y MpPEJICTaBUTENEH pPa3IUYHBIX
npodeccuii? Kakne OCHOBHBIE CHOCOOBI pa3pelieHHs BHYTPWIMYHOCTHOTO KOH(pIuKTa Bam
W3BECTHBI?
16. Ilpouwnraiite ommcanue cutyarnuu. B 10 kmacc mpunuia HoBas ydyenunia Bamsa. Crapocra
KJlacca TMpeJuIokui el mogymaTh, Kak Obl OHa MOIJIa y4yacTBOBaTh B OOIIECTBEHHOW XH3HU
kiacca. OHAaKO pa3roBopa He MONYYHIIOCh. - auTe BBI cO cBOoel oOmecTBeHHOM paboroit! S B
JPYyroi HIKOJe XOpOLIO yYMslach, a 3/1eCh cpa3y crana HeycneBatomeid. He Tporaiite MeHs s u
0e3 Bamield OOWIECTBEHHOW pa0OTHI Kak-HHOynb o00oiaych. EE «cMenocte» Koe-KoMy
MIOHpaBUJIaCh U BbI3Bajia COUyBCTBHE. - [IpaBuibHO OHA roBopuT. Eciy yenoBek He XOoueT HECTH
OOIIECTBEHHOI HArpy3KH, HE HA/I0 YTOBapHUBaTh. JDTO /110 J0OpoBoibHOE. Bekope Bokpyr Bamm
CTPYNIIMPOBAIUCh HECKOJIBKO MAJIbYMKOB M JIEBOYEK, KOTOpble 56 OTKa3aluch OT BCEX
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OOIIECTBEHHBIX JIeJ, IUIOXO YYMJIHMCh. Bais uyBcTBOBama cebs reponHed. AKTHB Kiacca U
KJIACCHBIN PYKOBOJMTEIb PEIINIIN COOpaTh KJIACCHOE COOpaHMe M MPUTIIACUTH poauTeneit Bamu.
PasroBop mnomyumics Ooibmioi U cepbE3HbIl. OKaspiBaeTcs, AEBOYKA cKa3aja HEMpaBIy
pebdsiTaM: OHA He ycneBajia U B TOH ILIKoJse, OTKyAa npuiia. Pedsta pe3ko kputukosanu Bamro
3a HEyCIeBaeMOCTb, IPyOOCTb, HEUECTHOCTD, IJIOX0E OTHOIIeHHE K ToBapuinam. CHavana Bans
JIep7Kajlach BBI3BIBAIOIE, HO KOT/Ia 3aIllakaja MaTh, U BBICTYIIUJ C KPUTUKOM JI0YEpU OTEILl, OHA
3amonyaina. Pebsra B3sutuch nomous Bane B yuennu. Kpome toro, yuutsiBas CKJIoHHOCTh Bamu
K €CTECTBEHHBIM HayKaM, el Mopy4yusiu paboTy B )KMBOM YTOJIKE MIKOJIbL. McTopus 3aKOHUMIAChH
Onaromnony4Ho. Bains Bckope craja y4MTbCs YAOBJIETBOPUTENBHO, U pedsATa CTalu CUUTATh €&
Hané&xHo moapyroit. (ITo T. M. Kypunenko.) Ilpocneaure nuHamuiky BxokaeHus Bamm B
koysiekTHB. [Touemy Bo3HMK KOHGIUKT? MOXkHO 1 cuuTath Bamo orBepkenHoi? [louemy?
17. YTo MOXHO CKa3aTh O CIUIOYEHHOCTH, COBMECTHMOCTH M IICMXOJOTMYECKOM KIIMMAaTe B
naHHoOW Komanzae? «Jlromm oueHp pasHble. MallOpoB - BCIBUIBYMBBIM, € W3MEHYMBBIM
HacTpoeHreM, CTapIIMHOB - MOJYAJIMBBIN, 3aMKHYThIH. O0a Moriu ObITH JHIEpaMH B JIt00OM
CUTyallMM, PEBHOCTHO OTHOCWIHCH K yCIleXaM JApyT Apyra U 4acto ccopwiuck. M Bcé pasHO,
VMHaye, 4eM JIPY>KECKMMH UX OTHOILLIEHHUS Ha IUIOMIA/IKE HE HAa30BEMb. OHM BBIXOAWIN HA I0JIE, U
Ka3aJUCh CBA3aHHBIMM HEBUIUMOM HUTHIO... HepaBHOAylIHBIE K cCiaBe, aruIOJUCMEHTaM,
pByIIKECS BO BCEM OBbITh MEPBBIMH, OHU OXOTHO MPEAOCTABIISUIN JPYT APYTy MPaBO PELIAIOLIETo
Opocka 1O BOpOTaM, €CJIM 3TO XOTh Ha COTYIO JIOJIO TNPOLIEHTAa YBETUYMBAJIO BEPOSITHOCTH
ycrexa KoMaHJpl. HacTopokeHHbIE B OTHOLIEHHAX BHE XOKKed, MaiiopoB m CraplInHOB
0e3rpaHu4yHO JOBEpsUIM Jpyr Apyry Ha 1uomaake. Ilotomy, uro 3aech BeE€ JKUTEHCKOe
OKa3bIBAJIOCh Ul HHUX He3HauuTeNbHbIM U BropocTeneHHbiM». (E. H. Tlorynos, b. W.
MaptbsHoB. [Icuxonorus ¢pu3ndeckoro BOCIUTAHUS U CIIOPTA. )
18. IlpuBenute mnpuMepsl H3MEHEHHS IMOBEACHUS, YCTAHOBOK, YOEXIEeHUH U Tp. u3
MIOBCEHEBHOMU JKU3HU I10J] BIMSHUEM IPYIIBI U IPYIIIOBOrO AasiieHus. IIpuBenure nmpumepsl
TOT0, KaK MOBEJCHHE YWICHOB IPYIIbl OTINYAEeTCs OT OOBIYHOTO MHAWBHIYaJIbHOTO MOBEIECHUS
BXOJILIMX B Hee Jojiel. Kakue cpencTBa Bo3AecTBYA U JaBJIEHUS UCHIOb30Baia rpynna? Eciou
9TO U3BECTHO, ONUIINTE MBICIIH U YyBCTBA YYaCTHHUKOB.
19. IIpuBeauTe npuMeEpHI TOTO, KaK COLMAJIbHAS POJIb UCKa)KaeT BOCIPUITHE KaueCTB UEJIOBEKa,
BBIITOJIHSIFOLIETO ATY POJIb, U3 MIOBCEIHEBHOW K13HU win n3 CMU.
20. Kakue TeXHUKH BBIXOJa U3 KOHQIMKTHBIX cuTyauuii Bam usBectsl? [IpuBenure nmpumepsl.
ApPryMeHTHpPYHTE MO3ULUIO.

2 cemecTp

MeTtoa TeKkyuiero KOHTpoJs ycrnesaeMoctu - JIM — nuarnocruyeckoe uccjiel0BaHue

1. Bcnomuute u onummte cuTyanuio HeaddekTuBHONM KoMMyHUKauuu. [Ipoananusupyire,
KTO ObUI KOMMYHHKAaTOPOM U PELMITUEHTOM, KaKoe COOOIIeHHEe MepeaBaloch, B KaKOM
KOMMYHHUKAaTHBHOM II0JIe MPOMCXOJMIa KOMMYHHUKAIUS, Kakue Oapbepbl BCTaBaJIM Ha
MyTH y4acTHUKOB. [Ipennoxute crocoOsl noBbleHus 3G(HEKTUBHOCTH KOMMYHHUKAIUH.
VYKaxkure, KTO UX MOKET OCYIIECTBUTh, YTO UIMEHHO U KOTZa HaJl0 CAEJIATh.

2. Bam xnmeHT roBoput Bam Takyio ¢pa3y: «Uro Bel Bcex oueHuBaere, risias kak Bel
paboTaeTe, MOXKHO C TOCKH yMepeTh». OTpearupyiite, moxaiyicra, M3 3ro-COCTOSIHUSA
Ponurensi, Bapocnoro, Pe6enka (o 3.bepny).

3. Ha Bammx rna3ax cOTpyJHHK pe3KO OTBeyaeT KJIMEHTy mo TtenedoHy. Urto Bel emy
ckaxerte? [louemy? AprymMeHTUpyHTE OTBET

4. ®pas3el tuna «Takum oOpa3zom, Bbl cuMraere...», «MTak, Bbl mpemiaraere...», «Eciau
TENeph MOABITOKUTH CKAa3aHHOE BaMH, TO...», «Bama ocHOBHas wuuesd, Kak s IOHSAI,
COCTOUT B TOM, YTO...» OTHOCSTCS K pe3toMupoBaHuio. OnuimuTe 310 peHoMeH, KakoBa
€ro LEHHOCTh? ApPryMeHTHpYHTE CBOKO no3uuuio. [IpuBennre cBOM mpuMepsI.

5. Uro Takoe pednexcuBHoe cnymanue? Kakue npuembl NOANEPKKHA coOeceqHHKa
UCTIONB3YIOTCS B peduiekcuBHOM ciyimanuu? IlpuBeante mnpuMepbl BBISCHEHHUS |
YTOYHEHUS], OTPAKEHUS YyBCTB, OOYXKICHHS.
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6. Kakum o0O0Opa3oM MOXHO 3alIMTUThCS OT MaHumysstopa? IlpuBeaure B KauecTBe
IpuMepa 1o KpalHel Mepe TpH IprueMa.

7. Uro Takoe «TexHomorus yOexnmatomero Bo3aeicTBus»? IlpuBenure mnpumep.
AprymMeHTHpyHTe CBOIO MOo3uIMio. Kakue 3agaun pemarTcs Ha KaK10M dTare?

8. IIpoananusupyiite KOHPIUKTHYIO CUTYALHIO.

K nupexktopy mikosbl oOpatuiach MaMma JEBATUKIACCHMKA C Mpoch00il MoMoub
yperyiupoBaTh KOH(DIUKT MEXIY KJIACCHBIM PYKOBOAMTENEM (OHA e yYUTEIb MHOCTPAHHOTO
s3blKa) U ee ChIHOM. Mama pacckasana, 4To Iefaror Bcerja npuaupaiach K peOeHKy, Tak Kak
CBIH YITTyOJIEHHO M3y4YaeT ¢ 7 JIeT aHTJIMICKUM A3bIK, a B IKOJIe 00y4eHHEe HHOCTPAaHHOMY SI3bIKY
MIPOXOJIUT 1O OOBIYHOM mporpamMme. CoBceM HENAaBHO Y4YUTENb OOBSBUIA, YTO IMOCIE YPOKOB
OyzeTr mpoxoaAnuTh Oecesla ¢ MHCIIEKTOPOM LIEHTPA 3aHATOCTH, HO Y MaJlbyMKa B 3TO BpeMs ObUIH
Ha3Ha4YeHbl COpeBHOBaHMS MO QyTOoay. OH 03BYUYMII, YTO €My HYXKHO yHTH, Ha 4YTO Heaaror
oreBeruna: «Huuero, mpomyctums!» JIeBATUKIACCHUK BCTAJ M MIOKUHYJI KJIACC CO CIOBAMMU: «A s
Bce paBHO yiny!» Ha crnenyromuii 1eHp yuyuTenb He MyCTUJIa MajdbuHMKa Ha YpPOK, CKa3aB: «ThI
BUEPA [TOKA3aJl CBOE OTHOLIEHHUE KO MHE, TENEPD S MOKAXKY...»

1. [IpoananusupyiTe KOHPIUKTHYIO CUTYaIUIO IO CIEAYIOLIEMY alrOPUTMY:

- YYaCTHUKH KOH(QUINKTA,

- IpeAMeT KOH(IIMKTAa,

- 00beKT KOH(]IUKTA,

- IpeAKOH(IMKTHAS CUTyalus,

- UHLIUJICHT,

- BO3MOJKHBIE KOH(DIIMKTOT€HBI.

2. Onpeznenute BO3MOXKHBIE IICUXOJIOTMYECKHE TPUYMHBI KOH(IMKTHON CUTYaIUH.

3. Onpenenure u ONMULINTE CTPATETUHU MOBEJEHUS YYACTHUKOB B KOH(DJIMKTHOMN CUTYyaIUH.

4. Ouenute >PPEKTUBHOCTh MOBEICHHUsS YYaCTHUKOB KOH(IMKTa C TOYKH 3pEHUS
KOHCTPYKTHBHOTO pPa3pelIeHns] KOH(PIUKTA.

5. Onpenenute BO3MOKHbIE BApHAHThl KOHCTPYKTUBHOTO BBIXO/A U3 KOH(JIMKTHOM cuTyanuu (c
MO3ULIUH YUUTEIS).

Ortser:

1. - Y4acTHUKY KOH(IMKTA — yYAIIUKACS ¥ yUIUTENIhb HHOCTPAHHOTO SI3BIKA.

- IpeaMeT KOH(MIMKTAa — YYEHUK He MOXET OCTaThCs Ha BCTpeUy ¢ MHCIEKTOPOM, a YUUTEIb He
KeJlaeT OTITyCKaTh ero Ha GyTOo.

- 00BEKT KOH(IMKTA — IepeceYeHNe HHTEPECOB YUACTHUKOB KOH(IMKTA

- MpeAKOH(MIUKTHAS CUTyalusi — UTHOPUPOBAHUE MPOCHOBI YUUTENs, AEMOHCTPATUBHBIM yXO0J

YUCHHUKaA

- MTHOUJCHT — 3alIpCT Ha MMOCCUICHUEC YPOKOB AHTJIUHUCKOTO S3BIKa

- BO3MOXHBIC KOH(l)J'II/IKTOFeHbI — CJioBa Y4YaCTHHUKOB KOHCI)J'II/IKTa, KaTCropn4HOCTbD,
HaITOMHMHAaHUC.

2. Yyurenb TpeOOBaJI OT MOB3POCIEBILEr0 yUeHUKA MOJUUHEHHsI, HE YUUThIBask €r0 BO3PACTHBIX
0COOCHHOCTEH, KOTOPBIM, MMes HOBOE MpeJCTaBIeHHE O ceOe, CTpeMMicS 3aHSATh pPaBHOE
MIOJIOKEHHE 110 OTHOILEHUIO K B3pocibIM. [loaToMy 0€3 ncuX0oa0ruyeckoi roTOBHOCTH YUUTENS
NnepeTn K HOBOMY THIy B3aMMOOTHOLIEHUN C B3pPOCICIOIIMMHU JI€TbMU HEBO3MOKHO
OnaromnoiydHoe paspemieHue KoH(paukTa. MHMIMATOPOM TakuX B3aUMOOTHOIIEHUH JOJKEH
ObITh yuutenb. KOHQIUKT He MOIDKeH NpuoOpeTaTh JMYHOCTHBIA CMBICT, WHAY€ BO3HUKHET
JUIMTEeNbHAsT HENpPUA3Hb YYEHHKAa K YYHUTENII0, HaJ0Jiro HapyLIUTCS HMX B3auMOJCHCTBHE.
3. B naHHOM KOH(QUIMKTE B TMOBEACHUM YYaCTHUKOB IIPOCIIEKMBAETCS Takas CTpaTerus
MOBEJICHMS, KaK COMEPHUUYECTBO- HABSI3bIBAHUE JIPYrOM CTOPOHE MPENNOYTUTENBHOTO JUIs ce0st
peIIeH s, CTpaTeTusI OTKPBITOW OOPHOBI, CTPEMIIEHHE BCEMHU CPEACTBAMH TOIYYUTh MaKCHMyM
KeJIaeMoro.

4. TloBenenne y4yacTHHKOB KOH(MIHMKTa ObUIO Hed(hdexkTnBHBIM. HeobOxomum ydér crartyca
(1IOJKHOCTHOTO TOJIOKEHHSI ) JIpyr Apyra. YUeHHK, 3aHUMAIOLUI MOAYMHEHHOE MOJIO0XKEHHE,
JOJKEH OCO3HABaTh IPEJENbl YCTYNOK, KOTOPbIE MOXKET ce0e MO3BOIUTh yuuTenb. CIUIIKOM
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panuKaibHble TpeOOBaHMA CMOTYT CIPOBOLIMPOBATH YUYUTENs Ha BO3BPAaT K KOH(MIMKTHOMY
npotuBobopcTBy. Ilonck oOmuX WM ONM3KUX MO COJAEPKAHUIO TOYEK CONPUKOCHOBEHHS B
LEJIX, WHTepecax YYacTHUKOB SBJSIETCS ABYCTOPOHHHM IpolieccoM. M yuuTenp W y4eHHK
JOJDKHBI MIPOAHAIM3UPOBATh CBOM 1€ U HHTepechl. OHU JOKHBI COCPEIOTOYUTHCS Ha
MHTEpecax, a He Ha JIMYHOCTH OMIMOHEHTa. Hy>KHO CMSr4uTh HEraTMBHOE OTHOILIEHHE APYT K
npyry. BbisBieHue mnpusHaHHsS COOCTBEHHBIX OHIMOOK CHHMYKAeT HETraTUBHOE BOCHPUSTHE
yuacTHUKa. [loHMMaHue MHTEPECOB JIPYTroro paclUIMpUT NpeCTaBIeHUE 00 OMMOHEHTE, ClIENaeT
ero 6onee 00bEeKTUBHBIM. LlenecooOpa3HO BBIIEIUTh KOHCTPYKTUBHOE Hauajo B MOBEACHUU U
HaMEpEHMSX Y4YaCTHMKA. B KaXJ0M ecThb YTO-TO TOJIOKUTEJIBHOE, Ha HEro HeoOXOAMMO
OTIEPETHCS MPU pa3pelieHNH KOH(INKTA.

5. BapuaHTOM KOHCTPYKTMBHOTO BBIXOJa M3 KOH(IJIUKTA SBISIETCS COTPYIHUYECTBO —
KOHCTPYKTHUBHOE 00CYy:XJIeHHE MPOoOIeMbl, pACCMOTPEHHE APYTOil CTOPOHBI HE KaK MPOTHBHUKA,
a KaKk COIO3HMKa B MoucKe pemeHus. Ecnu mpoGnema crnopa He OCOOCHHO BajkHA, MOXKHO
YCTYNUTh. YUUTENIb JODKEH 00JaJaTh yMEHHEM ONpEeNeNNUTh, 4YTO OOIEHHWE CTAaHOBUTCS
NPEIKOH(DIUKTHBIM M BEPHYTHCS U3 MPEIKOH(DIUKTHONH CHTyalluh K B3aUMOICHCTBUIO.
[TonoxkutenbHast OllEHKa HEKOTOPBIX JAEUCTBUN ONIOHEHTA, TOTOBHOCTh WATH Ha CONMKEHHE
MO3UILIMH, OOpalleHue K TpeThei CTOpOHE, KOTOopas aBTOPUTETHA Ul YYacTHHMKA, KPUTHYHOE
OTHOIIIEHHE K camMoMy ce0e, YypaBHOBEIIEHHOE COOCTBEHHOE TIOBEJEHHE — YMEHbIICHHE
HETaTUBHBIX MO3UIUN APYTON CTOPOHBHI.

9. [Ipoananu3upyiiTe KOHPIUKTHYIO CUTYaIHUIO.

YyacTHUKH: 3 eBYLIKK OJHOTO Bo3pacTa - Ceta, Oinst u Bans; 6par Csetsl - Orer.

Curyanus: B rpymnme nosiBjasieTcsl HoBas J1IeBo4Ka, oueHb KpacuBas (O:s1). OHa cxoauTcest
c nBymsa mnoapyramu, Ceeroir u Baneil. Bce BMecTe apyxkar okoio roxa. Ceera cooOlmaer
MoJipyram, 4To U3 apMHM NpuUlIes ee OpaT, KOTOPOro OHA OYEHb *kJAaja, (OHU ObUIM JTyXOBHO
OJM3KM, MHOTO BPEMEHHU MPOBOAMIN ¢ OpaToM BMecTe). CBera BTaifHE Hajessach, 4To ee Opar
3anHTepecyeTcs Baieid, ¢ KoTopoi oHa Apy:KHIIa emre ¢ AeTCKOTo cana. CBeTta 3HAKOMUT Opara u
Bamro, HO Te ocTaloTcs paBHOAYIIHBIMH JApYr K Apyry. bpar CeTsl mHTEpecyercsi Ipyroi
nozpyroi - Onei, mpocut CBeTy X O3HAKOMHTbH, HO CBeTa OTKa3bIBAET eMy (MOJI, OHa TeOe He
napa). Ho Ouer Bce paBHO 3Hakomutcst ¢ Oneil, M y HUX 3aBs3biBaeTcsl pomaH. it CBeThl 310
MoJiHasl HeoKuAaHHOCTh. OHA KaTeropudecku «mpotuB». Ee oTHomenue k One u3MeHsercs: oHa
€€ HE 3aMeydaeT, HE pas3roBapuBaeT C HEH, HAaCTpPaWBaeT NPOTHB HEE CBOUX POJUTENEH H
OJIHOKJIACCHUKOB, paccka3piBaeT 0 Hel Bceskue ragoctu Omery. Ons oOmxkaercs. Ona
MpoIoJDKaeT BCTpevarhesi ¢ OeroM, HO B UX OTHOIICHUSX - TUCKOM(OPTHBIE HOTKH.

10. I'pynina mosryyaeT Ha JIOM TeCT, KOTOPBIM HEOOXOJIHMMO BBINOJIHUTH K NMPAKTUYECKOMY
3aHsATHIO. Ha 3aHsATHH 00CYXK1al0TCs pe3yIbTaThl.
Tect «YMeeTe M BbI CIIyIIATH ?»

OTMmeTbTE CUTyaluH, BEI3BIBAIOIINE Y BaC HEYJOBIETBOPEHNUE, J0CALy WIN pa3apaKeHUE
mpu Oecene c JIFOOBIM YEJIOBEKOM, OyJb TO Balll TOBAPHII, COCTY>KHUBEI], HAYaJbHUK WU
CIIy4aifHbIN cOOEeCEeTHUK.

1. CoOeceqHuK He Tae€T MHE BBICKA3aThCsl, TOCTOSHHO MPEPHIBAET MEHS BO BpeMsl Oece/Ibl.

2. CobeceqHHK HUKOTIa HE CMOTPUT Ha MEHs BO BPEMs pa3roBopa.

3. CobecemHHK TOCTOSIHHO CYETHUTCS: KapaHJaml B Oymara 3aHHUMAaloT €ro OOJbIe, YeM MOH
CJIOBa.

4. CoOeceqHuK HUKOTJA HE YIbI0aeTCs.

5. CobeceaHUK Bcera OTBIEKAeT MEHs BOIPOCAMU U KOMMEHTapUSIMU.

6. CoOeceqHMK cTapaeTcsl OPOBEPTHYTh MEHS.

7. CobeceaHUK BKJIQJBIBACT B MO CJIOBA JPYToe CoJlepKaHHe.

8. Ha mou Bompockl cobeceTHUK BbICTABIISIET KOHTPBOIPOCHI.

9. HWnorpaa cobeceqHUK MepecpaliBaeT MeHsl, Jefasi BUJl, YTO HE pacciblIIall.

10. Cobeceqnuk, He AOCTYIIIAB 10 KOHIIA, IepeOUBaET MEHS JIMIIb 3aT€M, YTOOBI COTTIACUTHCH.
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11. CoOecelHUK TpHU pasroBOpPE COCPEJOTOYCHHO 3aHMUMAETCS IOCTOPOHHHM: WIPaeT
CUTapeTol, MPOTUpAEeT CTeKJa OYKOB U T. H., U s TBEPAO YBEpPEH, YTO OH IPH ITOM
HEBHUMATEJIEH.

12. Cobecennuk geaeT BBIBOILI 38 MEHS.

13. CoOecenHuK Bcerja MbITaeTCs BCTAaBUTh CIIOBO B MOE ITOBECTBOBAHUE.

14. CobecenHUK CMOTPUT Ha MEHS BHUMATEIbHO, HE MUTasl.

15. CoOecenHUK CMOTPUT Ha MEHsI, Kak OBl OLleHHBast. ITO OECIIOKOUT.

16. Korna s nmpemsarato 4To-HUOYAh HOBOE, COOECETHUK TOBOPHUT, UTO OH JyMAaeT TaK Ke.

17.  CoOecenHUK HepeurpbIBacT, MOKa3bIBas,.UTO MHTEpecyeTcs Oeceqol, CIUIIKOM YacTo
KHMBAeT roJI0OBOM, aXxaeT U MOJIaK1BaeT.

18. Korma s roBopio 0 cepbe3HOM, COOECEIHUK BCTABISIET CMEIIHbIE HCTOPUH, IIyTOUKH,
aHEKIOTHI.

19. ColeceHUK 4acTO CMOTPHUT HA Yachl BO BPEMs pa3roBopa.

20. CobGeceqnuk TpeOyeT, 4yTOOBI BCe corjamanuch ¢ HUM. Jto0oe ero BBICKa3hHIBAHHE
3aBepuIaeTcs BopocoM: «Bbl Toxe Tak 1ymaere?» unu «Bbl HE cOrnTacHbI?».

[Tonsenem wrtorn. Mtak, KOMMYECTBO CUTyallMid, BBI3BIBAIOIIMX y BAac J0CAay M pa3dpakeHue,
COCTaBJISIET:

14—20— BbI mnoXoil cobeceTHUK M BaM HEOOXOAMMO KpPOIOTIMBO padoTaTh HaJ coOOi u
YUUTBCS CIIYIIATh.

8—14— Bam npuCYyIIH HEKOTOpPbIE HETOCTATKH, Bl KPUTUYECKH OTHOCUTECH K BBICKA3bIBAHUSIM,
HO BaM e€Illeé He [J0CTaeT HEKOTOPhIX JOCTOMHCTB Xopollero coOecenHuka, wuszderairte
MOCTICIIHBIX BBIBOJIOB, HE 3a0CTPSANWTE BHHMaHUE HAa MaHEpe TOBOPHUTb, HE NPUTBOPANUTECH,
UIIUTE CKPBITHII CMBICI CKa3aHHOIO, HE MOHOIIOJIM3UPYHITE pa3roBop.

2—&8 — BbI xopomuil cobecequuk. Ho mHorna orkaspiBaere mapTHepy B MOJHOM INOHHMaHUHU.
IloBTOpSAIiTE BEKIMBO €r0 BBICKA3bIBAHUS, AWTE BPEMs BBICKA3aTh CBOK MBICIb IOJHOCTBIO,
npucrnocadbIuBaiTe CBOM TEMI MBIIUIEHHUS K €0 PEUr U MOXKETe ObITh YBEPEHBI, UTO OOLIATHCS C
BaMU OyJIeT elle MpHusTHee.

0—2 — BBI OTVIMYHBIA coOecenHuK. Bel ymeere ciaymars. Bamr cTuiib OOIIEHHS MOXET CTaTh
IIPUMEPOM IS OKPY KAOIIHX.

11. A. MakapeBuY B OJIHOW M3 CBOMX NECEH MPU3bIBAIL: «/laBalTe enaTh nay3bl B CJIOBaX...»
Hy>ubl 111 oHu B pasroBope? IloscHute QyHKIUIO May3 Ha cleAyomUX npumepax. 1. B
«3anncHbix KHMWKKax» K. C. CraHHCIaBCKOrO MBI BCTPEYAaE€M HE3AaTEWIMBBIA COBET
CTaporo akTepa MOJIOJION rpoMkorojocoi aebrotaHTke: «He romoc ycuisii — MOXeT
MpoMacTh MpaBja, — TOBOpHU pexe». 2. B nuanore may3 m30eraroT Te, KTO UyBCTBYET
ce0si TPEeBOXKHO M OOMUTCS «3aBUCHYTh B ITyCTOTE» WM CIPOBOLMPOBATH OINACHBIN
moBopoT B Oecene. A. Mopya B cBoem «VckyccTBe 6eceapn»y mucant: «KeHmuaa, Kotopas
CTpaIIuTCsl OOBSCHEHHsS B JIIOOBM WM CHEHBl PEBHOCTH, JOJDKHA JIO0OW IIeHOW He
JIOITyCKaTh B pasroBope nay3s. [loka Jtou MoyaT, y HUX €CTh BpeMsl IPUHAThH PEIICHUE;
KpOME TOrO, 3aTSHYBIIAsACs May3a MO3BOJISET PE3KO M3MEHHUTh TOH Oecelbl, U 3TO He
3BYYHUT IUCCOHAHCOM.
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12. BennunHa MEXINYHOCTHOW IJUCTAHLIMU 3aBUCHUT OT KYJBTYPHBIX TPaJWLMM, BOCIIUTAHMSI,
WHIWBHUIYATHHOTO >KM3HEHHOTO ONBITa W JIMIHOCTHBIX OcoOeHHOCTeH. ['7ie oHa nimHHEe, TIe
Kopoue u mouemy? Kakue mpuembl OOLIECHHMS COKpAIIAOT WIM Y/UIMHSIOT MEXJINYHOCTHYIO
muctaninio?  OOBSICHUTE CIEAYIOUIMEe TMPUMEPbl  MEXKKYJIbTYPHBIX M HHIWBUIYaJTBHBIX
paznuuuid. 1.5moHIbI cafsTes AOBOJBHO OJMM3KO APYT K APYTY U Yallle UCTIOJIb3YIOT KOHTAaKTHBIN
B3IJISI, YE€M aMEpHKaHIbl; MX HE pa3[pa)kaeT HEeoOXOIMMOCTh COMNpPHUKAcAThCA pyKaBaMu,
JIOKTSIMH, KOJICHSIMM; aMEPUKAHIIbl CYMTAIOT, YTO a3MaThl «(PaMUIIbSIPHBI» U UpE3MEPHO «JIaBAT,
a asuaThl CUMUTAIOT aMEPHUKAHIEB «CIMIIKOM XOJOAHBIMU U oduuuaibHeIMmU». 2. A. Ilu3
Ha0Jr01a] Ha OAHOM M3 KOH(EpEeHIIMH, UTo, KOT/1a BCTpeYaluch 1 Oece1oBalu ABa aMepHKaHIIa,
OHHU CTOSUIM Ha PACCTOSIHUM OKOJIO METpa APYT OT APYyra U COXPAHSIIM 3Ty AUCTAHIUIO B TEUECHUE
BCErO pasroBopa; KOrjga >K€ pasroBapuBajd SIOHELl M aMEpPHKAaHEl, OHU MEJICHHO
Mepe/IBUTAINCH 10 KOMHATE: SIMOHEI HACTyMajl, a aMepUKaHel] OTOABUTAJICS — Ka) /bl U3 HUX
CTPEMUJICSI JOCTHYb NMPUBBIYHOTO U YIOOHOTO MpocTpaHCcTBa oOmeHus. 3. CelbCKue KUTENH,
BOCIIMTAHHbIE B YCJIOBUSIX MEHbIEH IJIOTHOCTU HACEJEHMs, YeM TropoKaHe, UMEIT U OoJee
IIPOCTOPHOE JIMYHOCTHOE MTPOCTPAHCTBO, TO3TOMY IIPHU PYKOIOKATHUH «IEPEBEHCKUI» MPOTSHET
PYKy HM3Jajieka U HAKJIOHHUT KOPIIyC BIIEped, HO C MecCTa HE COHJAET, a elle JIydlle MPOCTO
IIOMAIET MPUBETCTBEHHO PYKOU

13. PoneBoe obOmieHMe: THIaKTHIECKAs UTPA.

Llenb - pa3BUTHh HABBIKH POJIEBOTO OOILECHHUS.

[lopsinox BeimonHeHus. Bo Bpemsi oOmieil auckyccuum Ha TeMmy «3adeM JIMYHOCTH HYKEH
KOJUIEKTHUB?», KaX/Iblil YYaCTHHUK JIOJKEH BBINOJIHATh MHAMBUYyalbHOE 3a1aHue. OHO yKazaHO
Ha KapTOYKe, KOTOPYIO yYaCTHHUKM OepyT IO CHUTHAJIy BEAYLIEr0 CO CTOJa Mepes HadyaloM
ynpaxkHeHust. Kaxaplif mpo ce0st uuTaet 3To 3aJaHue M MEePeBOPAYMBAET KaPTOUKY TaK, YTOOBI
OKpY>Karolllie He BUJIENIU U HE 3HAJIM, KaKyl0 pojib OH OyJeT urpatb. B xozie quckyccum KakIblii
CTapaeTcsi KaK MOKHO TOYHEE BBINOJIHATh HHCTPYKIUIO, T.€. CBITPATh JTOCTABIIYIOCS POJIb, @ BCE
BMECTE JOJKHbI BHMUMATEIbHO BUYUTHIBATHCA B POJU YYACTHHUKOB JUCKYCCHHM, C T€M YTOOBI
OIIPENEINTb, KAaKyI0 K€ POJb IMOJIy4YUJ TOT WA MHOW uineH rpynmbl. Yepes 10-15 munyt
PYKOBOJUTENb JAeT 3HAK 3aKOHYUTH AUCKYCCHIO, U BCE HAYMHAIOT TOBOPUTH, KAK OHU TMOHSIIH
ponu Apyr aApyra. 3areM KaKAbld BCIyX 3a4MTHIBAET TO 3aJaHUE, KOTOPOE OH CTapajcs
BBITIOJHUTH. [ pymnmna oljeHUBaeT, Kak 3TO MOITY4YHIIOCH.

HaGop 3aganuii 1151 y4acTHUKOB JUCKYCCHHU:

1) Ter nomkeH BHUMATENbHO CIyLIaTh APYTUX, BBICTYIUTh HE MEHee 3 pa3, KaXIyl CBOIO
pPEIUIMKY HayMHasg C TOro, YTO TOBOPMJ MPEABIIYIIMH OpaTop, MpU 3TOM CIPALINMBaTh:
"[IpaBuibHO 11 51 TeOs MOHsI?" ¥ BHOCUTH HEOOXOAUMBIE IOMPABKU B CBOM CJIOBA.

2) Tel gOKEH Kak MUHMMYM JBa pa3a BBICKA3aTbCs BO BpeMs TUCKYCCHM. bynems cimymarb
JIPYTUX TOJBKO 3aTEM, YTOOBI HAWTU MPEIJIOT JIJsi CMEHbl HAIpaBJIEHUS Pa3roBOpPa U MOJIMEHBI
ero 00Cy’XJIeHHEM TBOETO BOIIpOca.

3) Tr1 Oynenib akTUBHO Y4acTBOBATh B pa3roBOPE, BBICTYMHILb HE MeHee 3 pa3, 4YToObl y APYTuX
CO3/1aBaJIOCh BIIEUATIIEHHE, YTO Thl OYEHb MHOTO 3HAEIIb [0 3TOMY BOIPOCY M OYEHb MHOIO
MIePEKUI.

4) Tor - speiii cnopumk. Hu B yemM, HM C K€M M HMKOIJIAa HE COIJIAIIACHIbCsA. YIIOPHO
OTCTauBaellb CBOIO MO3UIIUIO BO BPEMSI TUCKYCCHH.

5) Tbl 10KEH BO BCEM CO BCEMHU COTJIAIIATHCS, OU€Hb MPOCTO U OBICTPO MEHSS CBOE MHEHHE.

6) Tl nokeH Kak MUHUMYM TpPU pa3a BbICKA3aTbCs, BCAKUNA pa3 Thl OyJiellb TOBOPUTH YTO-TO,
HO TBOM CJIOBA J0JIs1 OBITH a0COJIFOTHO HE CBSI3aHBI C TEM, YTO FOBOPWIIM JIpyTrHe, OyIellb BECTH
ce0s Tak, CJIOBHO COBEPIICHHO HE CJIBIIIAT TOT'0, TOBOPUJIU 10 TEOS.

7) TBoe ydacTHe B Pa3roBOpe JOJDKHO OBITh HAlpaBieHa TO, YTOOBI MOMOTaTh APYTUM Kak
MOKHO TIOJIHEE BBIPA3UTh CBOM MBICIH, IOCJI€ BBICTYIUIEHUSI Ka)JIOr0 YYacTHHMKA Thl JOJKEH
JienaTh HeOObIIoe pe3toMe.

8) TBoe yuwacTHe B pPa3roBOpe JOJDKHO OBbITh HampaBieHa TO, YTOOBI CIUIOTUTH TPYIIY,
CIOCOOCTBOBATh B3aMMOIOHUMAHHIO MEXK/Ty YWIEHAMH I'PYTIIbI.
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9) Kak MuHuMyM 5 pa3 mocrapaiicsi BCTYIIUTh B pa3roH" [loypkeH ciymaTh APYTUX Ui TOTO,
YTOOBl BBIHECTH KaKH€ OLEHKH U CYXJEHUS KOHKPETHBIM YYAaCTHHKAM JHUCKYCCHUH, T BCEX
JIOJKEH OLICHUTb.

10) Tel oueHb nenoBoil yenoBek. Bech pasroBop Tebe kaxercs O€ClONIE3HBIM, MMO3TOMY Thl
NEPUOANYECKHU ITpeIaraciib "mpoBecTy uepTy" U "cuenaTb BHIBOABI'".

11) TebGe oueHb CKYYHO MPH 3TOM pa3roBOpe, Tak Kak TeOs COBEPLUICHHO HE BOJHYET.

12) V 3TOro ydacTHMKa COBEPILEHHO ITyCTas KapTOuyka, OH JOJDKEH BECTH ce0s Tak, KaKk eMy
X0YeTcs.

14. CocraBneHHe TOBEJEHYECKOrO0  TOpTpeTa Tepos  ¢uibMa 1O  pe3yjbTaram
He(opMaTM30BaHHOTO HaOTI0ICHUSI.
Llenb - HAyYUTBCS COCTABIISITH TOBEACHUECKUN TOPTPET.

[Topsnox BeIMOIHEHUS. 3a/1aHe COCTOUT B HAOJIOJEHUH 3a TepoeM KHHOoduiIbMa (1o BIOOpY) U
MOCTIETYIOIIEM COCTABJICHUU TOBEACHYECKOTO MOpTpeTa repost (C Omopoil Ha JTUHUM aHaIu3a,
npeJcTaBieHHble HIKe). Kakaplii CTyIeHT Ha 3aHSITHH OTUYMUTHIBAETCS O MPOJIeTIaHHON padoTe.
Crpykrypa oTuera

1. BBenenue (xapaktepuctuka HehOpMaIM30BaHHON METOIUKH HAOIIOICHUS).

2. Ilporpamma HaOdroneHUs: - Iedb; - OOBEKT M NpPEAMET HaONIOJCHUS; - CUTYyalluu
HaOJI0/IEHUS; - BpEMEHHbIE paMKH HAOMIOACHUS U €T0 rpaduk; - hopMa perucTpaunu JaHHbIX; -
BUJ] HAOJIOJICHHUS.

3. [IpoTtokon HAOMOACHMUS.

4. IToBeneHUECKUI MOPTPET repost (JIMHUM aHaJIN3a pe3yIbTaToB).

* OCOOEHHOCTH BHEIIHEr0 BHJIA, UMEIOIINE 3HAUCHUE JJI XapaKTepUCTUKH HaOJII0aeMoro
4eJI0BEKA: CTHIIb OAEKbl, IPUUECKU UCTIBITYEMOI0, HACKOJIBKO OH CTPEMHUTCS B CBOEM BHEIIHEM
00MKe OBITh «TaKUM KakK BCE» WM BBIIEIATHCS, IPUBJIEKATh K ce0e BHUMAaHKE, PaBHOAYIIEH K
CBOEMY BHJy WJIM MPHUJAET eMy ocoOoe3HadeHne. Kakue 3J1eMeHThI 3TO OATBEPKIAIOT, B KAKUX
CUTyalusx?

* IAHTOMUMHKA: OCaHKa, 0COOEHHOCTH MOXOKH, KeCTUKYJIsIUs. OO11asi CKOBaHHOCTb, WIIH,
HAIpOTHUB, CBO0O/1a ABMXKEHUN, XapaKTEPHbIE UH/IMBUTyalIbHBIE MTO3BI.

* MHUMHYECKHE OCOOEHHOCTH: BBIpOKEHHE JHUIA, CACP)KAaHHOCTh WJIM BbIPA3UTENBHOCTh
MHUMUKH, B KaKMX CUTyalUsIX MUMHKa ObIBa€T OCOOEHHO 0’KMBIJIEHHOM, B KAKMX — CKOBAHHOI.

* peueBOE€ IMOBEJCHHE: MOJIYaJIMBOCTh, pPa3rOBOPYMBOCTb, MHOTOCIIOBUE, JAKOHM3M,
CTHJINCTUYECKHE OCOOCHHOCTH, COJEp’KaHWE W KyJbTypa peud, WHTOHALMOHHOE OO0rarcTBoO,
BKJIIOUEHUE B peyb May3, TEMI PEUH.

* MOBEJICHUE 110 OTHOIICHUIO K APYTUM JIOASM, MOJOXKEHHE B KOJUIEKTUBE M OTHOILIECHHUE K
3TOMY, CIIOCOO YCTAHOBJIEHHMsSI KOHTaKTa, XapakTrep OOIIeHus (JIeJI0Boe, JMYHOCTHOE,
CUTYaTUBHOE, COTPYJIHUYECTBO, ATOLEHTPU3M), CTHIIb OOIIEHUS (aBTOPUTAPHOE,C OpUEHTAIHEH
Ha cobeceHMKa, C OpHEHTalueld Ha cels), MO3UIMA B OOLICHMM (aKTHBHAs, MAacCHUBHaf,
co3eplLaTenbHas, arpecCUBHas, CTpEMJIEHWE K JOMHUHAHTHOCTH), HaJlWuue NPOTHUBOPEUYMH B
MOBEJICHUN — JAEMOHCTPALIUS PA3IMUHBIX, TPOTHBOMOJIOKHBIX MO CMBICITY CIOCOOOB MOBEIECHUS
B OJINHAKOBBIX CUTYalUAX (KaKuX).

* TIIOBEJCHYECKHE TMPOSBICHHUA OTHOIICHUS K caMoMy cebe: K CBOEH BHEIIHOCTH,
HeZ0CTaTKaM, MPEeUMYIIeCTBAaM, BO3MOXKHOCTSAM, K CBOMM JINYHBIM BEIIaM.

* IIOBEJCHHE B IICUXOJOTMYECKH 3HAUMMBIX CHUTYyalMsIX: IIPU BBIIIOJHEHUU 33JaHMs, B
CUTyalluu KOH(IIMUKTA.

* IOBEJICHUE B OCHOBHOM JI€ATEIBHOCTH.

* IpUMEpPBI XapaKTePHBIX MHAUBHIyaIbHBIX BEpOAIbHBIX ITAMIIOB, & TAK)KE BbICKa3bIBAaHUIA,
XapaKTEePU3YIOLINX KPYro30p, MHTEPECHI, )KU3HEHHBIH OIBIT.

15. Yopaxuenue.

Ilens - pa3BUTh HABBIKM COCTAaBJICHMs IICUXOJIOIMUYECKOrO mopTpera Ju4HOCTH. Ilopsamox
BbINOJTHEHMsI. Ka)/IpIil wieH TpyMIbl COCTABISET CIUCOK YepT XapakTepa, CBOMCTB M KayecTB
Koro-nubo u3 rpynmbl. Hemb3s mpsMo yka3bplBaTh Ha MPHU3HAKH, OCOOEHHO BHEIIHHUE, II0
KOTOPBIM OYE€HbB JIETKO UACHTU(PUIIUPOBATH JIUUYHOCTH OMUChIBaeMOro. Takoi MCUXOIOrnuecKoi
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XapaKTepUCTUKE JOJDKHO ObITh He MeHee 10--12 yepT. 3aTeM HamMCaBIIMI 3aUUTHIBACT CBOE
"mpousBeneHne" BCIyX, a IpylIla pemaer, KTo 3T0. B KOHIE 3aHATUS NPOBOJIWUTCA AHAIN3
MOJYYHMBIIUXCA  TICUXOJOTMYECKHMX TOPTPETOB, OLIEHUBAIOTCS TIyOMHA W TOYHOCTh
MIPOHUKHOBEHUS B JIMYHOCTb.

4.

16.

17.

18.

19.

20.

21.

Vopaxuenune «Kommuuments». Kaxnomy uneHy Trpymnibl IpeularaeTcs CKas3arb
KOMIUIMMEHT CBOEMY COCEAy CIpaBa W OTBETHUTh HAa KOMIUIMMEHT, ITOJIYYEHHBIA OT
cocesia cieBa. Bce u U3 TOro, 4TO MBI CibIIANU, 06u10 KoMiumenTom? [louemy? Uto
He Obuto KommiuMeHToM? [louemy? KakoBel rpaBuiia KOMIUIMMEHTA?

«B crope poxnaercs uctunay, «Crnopsl noryounu Pum!» - deMm, Ha Bam B3I,
BBI3BAaHO TAKOE€ MPOTUBOPEUNBOE OTHOILLIEHUE K CIIOPY?
[Ipoananu3upyire IUIFOCBI U MHUHYCBHI IIEPErOBOPOB, KOTOPBIE BEIET OJUH YEIOBEK U
IIEPErOBOPHI, KOTOpBIE BeJEeT KoMaHAa. B yem mpeumymiectsa Toro u apyroro? B uem
cyabble CTOPOHBI?
[IpoxkomMeHTHpYHTE NPEBHIOD MYyIpOCTh: «IIoKa CIOBO HE MPOM3HECEHO, OHO — Y3HHK
TOTr0, KTO cOOMpaicsi ero cka3aTh. Korza e coBo cKka3aHO, €ro IIIEHHUKOM CTaHOBUTCS
TOT, KTO IIPOU3HEC €TOM.
Urpa “Koncnekt» B wurpe ydactByrorT 2 uyenoBeka. OCTallbHbIE CTYAEHTHI SBISIOTCS
HaOmonatensmMu. WHCTpykuus mnepBoMy yuacTHUKY: «Ha 3aHsatusx no wucropuu
(mcuxoyiornu) Ball COKYPCHHMK IHCal KOHCIIEKT, a Bbl - HeT». Ha (3auer) skx3ameH
npenojaBaTesib MOTpeOOBa MOKa3blBaTh KOHCIEKT. Bbl cpaere mepBbIM, U MOITOMY
MOTIPOCHJIA Y CBOETO COKYPCHHKA KOHCIIEKT, TaK KaK OH CIaeT dK3aMeH (3ayeT) 3aBTpa.
Bbl cianu sk3aMeH Ha MATh, OYeHb OOpaJoBalNCh U, YXOAS W3 ayJIUTOpUH, 3a0bLIN
3a0paTh KOHCHEKT. A KOTJa BCIIOMHMJIM U BEPHYJIUCH, TO B ayJAUTOPUH YK€ HUKOTO HE
ObUIO W KOHcIekTa Toke. WHcTpykuus obouM ydacTHHKaMm: «Bbl BcTpedaerech B
KOPUIOpE M JTOJKHBI BECTH ce0sl Tak, Kak cuuTaeTe HyXKHbIM». Ilocie urpel mpoBoaurcs
aHaJIM3: CHayala BbICKA3bIBAIOTCA HAONIOAAaTeNM, a 3aTeéM Yy4YacTHUKU. B  KoHIe
00CyX/IeHUsl TIperojaBaTellb 3a/JaeT BONPOC Ha IMPOSCHEHHE OTHOLICHUH MEeX1y
YYaCTHHKaMH WTPbI TOCJIE MX B3auMojeucTBus: 1. bymere nu Bbl B ciemyronui pas
IIPOCUTh KOHCHEKT? 2. A BBl OTAAIUTE B CIEAYIOIIMN pa3 KOHCIEKT, €CIU Ball
CcOoKypcHHK nonpocut? [Ipn aHanmm3e Ba)KHO MOKa3aTh, YTO €CIIM KTO-TO U3 YYAaCTHUKOB
IBITAJICS HAae3KaTh, TO B OTBET APYrod MOr OOMAEThCS U MPOCTO YHTH, CKa3aB, 4TO caM
BHHOBAT. Ho BaxxHO He 0OpyraTh OTBETUMKA, a OJYyUYUTh KOHCIIEKT. M mocneanee: ecnu
CUTyalUsl PA3pEIIUTCS XOPOLIO, TO MOTEPIEBIINN JOJDKEH CHATH YYBCTBO BHUHBI C
OTBETYHKA, €CIIH OHO €CTbh.
[TpounTaiite Gaiiky «CrpamHbiii con». O kakoil ¢yHKUIMM OOILIEHUs 3/1€Ch UIET peub?
Kak cBsizanpl Mexay coboit conepkanue wuHbopManuu U ¢dopMa ee ToJauu
cobecequuky? OQUH BOCTOYHBIM MPAaBUTENb YBUJEN COH, YTO Y HEro OJMH 3a JAPYTHUM
BbIayin 3yObl. B cuibHOM BOJHEHMHM OH TIpu3Bal K cebe TojKoBaTens CHOB. ToT
BBICTyIIaNl ero 03a0o4eHHO U ckazan: «[loBenmurtenb, s BBIHYXIEH cOOOIIUTH Tebe
MeYaqbHyI0 BECTh — Thl MOTEPSEIIb OJJHOTO 3a IPYTUM BCeX CBOMX OiM3KUX!». DTH clioBa
BbI3BAJIM THEB BiacTeauHa. OH Bejesl MpOorHaThb HECYACTHOIO M MPHUIVIACKI JIPYroro
TosikoBarens. TOT, BhICAYyIIAB COH, CKazal: «S cyacTiuB cooOUIUTH TeOe PajoCTHYIO
HOBOCTb — ThI NEPEKUBEIIb BCeX CBOUX Omm3kux!». [IpunBOpHBIE OYEHB YIMBUIUCH:
«Benp TBI cKazan To ke camoe!». Ha yto mocienosan orBeT: «O4eHb MHOTOE 3aBUCHUT HE
OT TOT0, YTO CKa3aTh, a OT TOT'0, KaK CKa3aTh!».

Kuarouu (oTBeThI) K OLIEHOYHBIM MaTepUaJIaM

Kurounm 1 cpes:
1)6;2)6;3)a;4)06;5)r;6)B; 7)a;8) a;9)r; 10)a; 11)6; 12) B; 13) 1; 14) B; 15) B; 16) T}
17)1; 18) ; 19) 6; 20) B
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Kurwouu 2 cpes:
1) 1;2)B;3)a;4)B;5)0;6)0;,7)6;8)a;9)0; 10)B; 11)B; 12)1; 13) a; 14) 6; 15) a; 16) 1;
17)a; 18)6; 19)1; 20) a

Kurou 1 Bapuanr:
1)a;2)06;3)0;4)B;5)1;6)0;7)B;8)0;9)r; 10)B; 11)T; 12) 6; 13) a; 14) a; 15) B; 16) 1; 17) T
18) 6; 19) 6; 20) 6.

Kuiiou 2 Bapuanr:
1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10)a; 11)6; 12) 6; 13) 6; 14) a; 15) B; 16) T; 17)
B; 18) a; 19) 6; 20) 6.

K104 uToroBoe recTupoBaHue:

1)a;2)06;3)0;4)B;5)0; 6)a;7)B;8)a;9)B;10)6; 11)06; 12) 6; 13) B; 14) 15 15) 6; 16) a; 17)
0; 18) B; 19) a; 20) B; 21) 6; 22) a; 23) B; 24) 06; 25) 6; 26) 1; 27) 1; 28) T; 29) 6; 30) 6; 31) a; 32)
0;33)B;34)1; 35)T; 36) a;

37) 6; 38) a; 39) 6; 40) T;
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	Общение как взаимодействие. Перцептивная и эмоциональная стороны делового общения.
	Интерактивная сторона общения. Проблема нтеракции.
	Общение как коммуникация. Коммуникативная сторона общения.
	Психологические основы деловых отношений. Формы делового общения и психологические аспекты переговорного процесса. Механизмы воздействия в процессе делового общения.
	Понятия «коммуникация», «коммуникативная компетентность», «коммуникативный процесс», «коммуникативные сети», «мостик Файоля». Структура, основные функции и виды коммуникаций. Значение и необходимость коммуникативных ролей. Основные элементы коммуникации. Техники эффективной и неэффективной коммуникации в различных ситуациях общения.
	Манипуляции в общении. Манипулятивные системы. Распознавание манипуляций и защита от манипуляций. Средства, механизмы, приемы и техники манипулятивного поведения. Поведенческие игры как манипулятивное поведение. Желание быть принятым и манипуляция. Внутренняя уверенность как защита от манипуляции.
	Понятия «коммуникация», «коммуникативная компетентность», «коммуникативный процесс», «коммуникативные сети», «мостик Файоля». Структура, основные функции и виды коммуникаций. Значение и необходимость коммуникативных ролей. Основные элементы коммуникации. Коммуникативные барьеры (профессиональные, смысловые, организационные, личностно-психологические и др.). Синтоническая модель общения. Соотношение и особенности вербальной и невербальной сторон коммуникации, их специфика в деловом общении. Техники эффективной и неэффективной коммуникации в различных ситуациях общения. Распознавание манипуляций и противодействие им.
	Общение как взаимодействие. Перцептивная и эмоциональная стороны делового общения.
	Интерактивная сторона общения. Проблема интеракции.
	Общение как коммуникация. Коммуникативная сторона общения.
	Психологические основы деловых отношений. Формы делового общения и психологические аспекты переговорного процесса. Механизмы воздействия в процессе делового общения.

	Манипуляции в общении. Манипулятивные системы. Распознавание манипуляций и защита от манипуляций. Средства, механизмы, приемы и техники манипулятивного поведения. Поведенческие игры как манипулятивное поведение. Желание быть принятым и манипуляция. Внутренняя уверенность как защита от манипуляции.
	5.1. Методы проведения экзамена
	Как это устроено, или полноцветное мышление в шесть красок
	Красная шляпа: чувства и интуиция. В этом режиме у участников появляется возможность высказать свои чувства и интуитивные догадки относительно рассматриваемого вопроса, не вдаваясь в объяснения о том, почему это так, кто виноват и что делать.
	Черная шляпа: критика. Позволяет дать волю критическим оценками, опасениям и осторожности. Защищает нас от безрассудных и непродуманных действий, указывает на возможные риски и подводные камни. Польза от такого мышления несомненна, если, конечно, им не злоупотреблять.
	Желтая шляпа: логический позитив. Требует от нас переключить свое внимание на поиск достоинств, преимуществ и позитивных сторон рассматриваемой идеи.
	Зеленая шляпа: креативность. Находясь под зеленой шляпой, мы придумываем новые идеи, модифицируем уже существующие, ищем альтернативы, исследуем возможности, в общем, даем креативности зеленый свет.
	Синяя шляпа: управление процессом. Отличается от других шляп тем, что она предназначена не для работы с содержанием задачи, а для управления самим процессом работы. В частности, ее используют в начале сессии для определения того, что предстоит сделать, и в конце, чтобы обобщить достигнутое и обозначить новые цели.
	Как это происходит. В групповой работе самая распространенная модель – определение последовательности шляп. Она определяется исходя из решаемой задачи. Затем начинается сессия, во время которой все участники одновременно «надевают шляпы» одного цвета, согласно определенной последовательности, и работают в соответствующем режиме. Модератор остается под синей шляпой и следит за процессом. Результаты сессии суммируются под синей шляпой.

	Преимущества
	Применения

	Тест Томаса
	15. В чем специфика внутриличностных конфликтов у представителей различных профессий? Какие основные способы разрешения внутриличностного конфликта Вам известны?
	20. Какие техники выхода из конфликтных ситуаций Вам известны? Приведите примеры. Аргументируйте позицию.
	2 семестр
	12. Величина межличностной дистанции зависит от культурных традиций, воспитания, индивидуального жизненного опыта и личностных особенностей. Где она длиннее, где короче и почему? Какие приемы общения сокращают или удлиняют межличностную дистанцию? Объясните следующие примеры межкультурных и индивидуальных различий. 1.Японцы садятся довольно близко друг к другу и чаще используют контактный взгляд, чем американцы; их не раздражает необходимость соприкасаться рукавами, локтями, коленями; американцы считают, что азиаты «фамильярны» и чрезмерно «давят», а азиаты считают американцев «слишком холодными и официальными». 2. А. Пиз наблюдал на одной из конференций, что, когда встречались и беседовали два американца, они стояли на расстоянии около метра друг от друга и сохраняли эту дистанцию в течение всего разговора; когда же разговаривали японец и американец, они медленно передвигались по комнате: японец наступал, а американец отодвигался — каждый из них стремился достичь привычного и удобного пространства общения. 3. Сельские жители, воспитанные в условиях меньшей плотности населения, чем горожане, имеют и более просторное личностное пространство, поэтому при рукопожатии «деревенский» протянет руку издалека и наклонит корпус вперед, но с места не сойдет, а еще лучше просто помашет приветственно рукой
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