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1. IlepeyeHs MUIaHNPYEMBIX Pe3yJbTAaTOB 00y4eHHsI 110 AUCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMBbIMHU pe3y/IbTaTaMU 0CBOeHHs 00pa30BaTe/IbHOI NPOrpaMMbl

1.1. OcBanBaeMble KOMIIETEHIIHH

Huctumnuaa b1.0.36 «KoHdnukTonorus» obecrneynBacT OBIAJACHUE CIEIyIOIIMMHU

KOMIICTCHIIUAMHU
Kon
Kon HanmenoBanue HanMmeHoBaHMEe KOMITOHEHTA
KOMITIOHEHTA
KOMIIETEHIIH KOMITETEHIIN U KOMIIETEHIINH
KOMIIETEHIIN U
CriocoOeH BBITIONHSATH CBOU CnocoOHOCTh TPOBOAUTD
npodeccrnoHaIbHbIE (PYHKIHH COLHATBHO-TICUXOJIOTHYECKYTO
B OpraHU3aIUsIX Pa3HOTO THIIA, IICUXOINArHOCTUKY TPYTIITBL, Ha
OIIK-8 0CO3HAHHO coOIromast OIIK-8.5 OCHOBE 3HaHMS IIPOLIECCOB
OpTraHU3aIMOHHBIC TIOIUTHKHU H TPYTIIOBON THHAMUKH U
MIPOLIETYPBI MPUHIUIIOB ()OPMHUPOBAHUS
KOMaHIbI

1.2. Pe3syabTarhbl 00y4eHust

B PE3YyJIbTaTC OCBOCHUA NUCHUIUINHBI Y CTYACHTOB OOJIKHBI OBITH C(bOpMI/IpOBaHLIZ

OTO/TD
(pu HaTHYUH
Kop srana
npodcranaapTa)
OCBOCHUS Pesynbrarel o0yueHus
TPY/AOBBIE WIIN
KOMITETCHIH
npogeccHoHaTbHbIe
JEUCTBUS
Ha ypOBHE 3HAHUH:
- COUMAIIbHO-TICUXOJIOTUYECKHE 3aKOHBI ()OPMUPOBAHUS H
pa3BUTHS TPYIII, 0COOEHHOCTH POJICBOTO MTOBEACHHS YETIOBEKa;
HOPMBI ~ JIEJIOBOTO  TOBEJCHUS HA  TPAKTHUKE, TECOPHH
MEXJIMYHOCTHBIX ~ OTHOLICHUHM, MEXaHU3Mbl  COLHAIbHOU
Opranuzanus u . o N
MEePIETIHUY; POSIBICHNST KOMMYHUKATUBHOM, MEPLUENTUBHON U
MPeIOCTaBICHNE o )
WHTEPAaKTHBHOW  CTOPOHBI  OOIICHUS;  WHIWUBHIYaJbHbBIC
TICHXOJIOTHYECKUX YCITyT
yeny 0COOCHHOCTH W OCHOBHBIE CpeAcTBa BepOalmbHOTO |
JIMLIaM Pa3HBIX BO3PacToB .
HeBepOaJIbHOTO  OOLIEHWS; IPUYUHBL, (GopMBI W HyTH
Y COMAIIBHBIX TPy .
. MIPEOI0JICHUS MEKITNIHOCTHBIX KOH(JIMKTOB;
(pe3ynbTarsl opcaiT- . o
3aKOHOMEPHOCTH B3aUMOJICHCTBUS JIMYHOCTH M COLMAIBHOM
ceccum ot 01.03.2016,
Cpesbl.
YTB. IPOTOKOJIOM =
Ha ypOBHE yMEHHH:
Kadeapbl ICUXOIOTHH
Nell ot 04.03.2016 1) - QITOpUTMA MPEAYNPEXRACHUS KOH(IMKTOB U YIPaBICHUS
- T o OIIK-8.5 UMM, TpaBUIa U TEXHUKH OCYLIECTBICHUS  JEIOBOU
IIpodeccrnonansroe .
KOMMYHHUKaIINU B yCTHOH ¢dopme, COCTaBIIAThH

neiictBue: Pazpaborka u
pea3anus mporpamMmm
PO HIAKTHYCCKON U
TICHUXOKOPPEKIIMOHHOM
paboTHI, HAMPABIEHHBIX
Ha yJTy4IlIeHHE COCTOSHHS
U TUHAMHKA
MICHXOJIOTUYECKOTO
37I0pPOBbsI HACEIEHHS

MICUXOJIOTUYECKUE MOPTPEThl YEJIOBEKAa HA OCHOBE JMYHBIX
KOHTAaKTOB MJM 10 ONUCaHHIO. YMeEEeT OCYIUECTBIATD
MEKJIHYHOCTHOE OOIIEHHE C TMPUMCHEHHEM 3HaHUH 00
0COOCHHOCTSIX B3aUMOJICHCTBHUS B KOMaHJIC.

HA yPOBHE HABBIKOB:

- COLIMATIEHO-TICUXOJIOTHYECKOM MICUXOJUArHOCTHKH,
y4acTHsi B TPYIIOBON pabOTe Ha OCHOBE 3HAHUS IPOILIECCOB
TPYMIIOBOW TUHAMHUKU U MPUHIMIIOB ()OPMHPOBAHUS KOMAHJIFI,
OCYIIECTBIICHHUS] MEXJIMYHOCTHOTO OOIICHHUS; MPUMCHEHHUS Ha
HpaKTI/IKe TCXHUKHU yCTaHOBHeHHH IICUXOJIOTHYECCKOI'O
KOHTaKTa, aHalN3a HEeBepOATBHBIX KOMIIOHEHTOB OOIICHHS,
NPEOJIONIEHHsT  TICUXOJOTMYECKUX M MAaHUIYJISTHBHBIX
0apbepoB, MEMIAOIIHMX YCIEITHONH KOMMYHHUKAIIHH.




2. O0bem u MecTo AucHMILIMHBI B cTpyKType OII BO

Vueonas mucuumummaa b1.0.36 «KoH(MIUKTOIOTH» OTHOCUTCS K OJOKY 00s3aTenbHOM
YacTH JAMCUUIUIMH. B COOTBETCTBMM C Yy4yeOHBIM IIJIAaHOM, IO OYHOH ¢opme 0O0yueHHs
JUCHMIUIMHA OCBaMBaeTcs B 7 ceMmecTpe, oO0mIas TPYIOEMKOCTb TUCIHIUIMHBI B 3a4ETHBIX
enuHMIAX cocrapiser 72 yaca (2 3ET).

[To ounHoit Qopme oOyueHHS KOJIMYECTBO aKAaJIEMHUYECKHX YacOB, BBIJCICHHBIX Ha
KOHTAKTHYIO paboTy C mperojaBaresieM (110 BUJaM yueOHBIX 3aHATHN) — 64 yaca (Jekuuii — 32
yaca, MPaKTHYECKUX 3aHATHH — 32 4Yaca) U Ha CaMOCTOSTENBHYIO PaboTy oOydarommxcs — 8
4acoB.

dopma NPOMeKyTOYHOM aTTeCTAllMd B COOTBETCTBUU C YUEOHBIM IJIAHOM — 3a4eT.

OcBoenne aucuumuabl 51.0.36 «Koudnukronorus» ¢opMupyeT y CTyJeHTOB 0a3oBe
TEOpETUYECKHE 3HaHMSI, HEOOXOMUMBIX JJIsi OBJAJCHUS MPAKTUUYECKHMMH HaBBIKAMU aHAllM3a U
yhnpaBiieHUs ~ KOHQUIMKTOM, HaBBIKAMH  KOHCTPYKTHBHOTO  pa3pelIeHus  KOH(JIHMKOB,
3¢ (HeKTUBHOTO NOBEIEHUS B KOHQIUKTHBIX CUTYaIUsIX U PETYJIUPOBAaHUS OTHOIICHUHN C
KOH(JIMKTHBIMU JINUHOCTSMHU.

VyeOnas guctumiuHa b1.0.36  «Koudaukronmorus» Oasupyercss Ha 3HAHUSX,
MONyYeHHBIX B mporecce m3ydeHus guctumiuH b1.0.13  «OOmmii ncuxonoruyeckui
npakTukym», 51.0.39 «Ilcuxonorus opranuzanuonHoro nosenexus», b2.0.01 «YueOHo-
O3HAKOMMTEJIbHAS IIPAKTUKAY.

3.Conepkanue M CTPYKTYpPa IHCHHUIINHBI

3.1. CTrpykTypa IMCHUILIHHBI

Ounasn ¢popma o0oyuenusn

O0beM JMCHMILIMHBI (MOAYJIs1), Yac.

KonTakTHas pa6ora ®opma
00y4arouuxcs ¢ TeKylIero
npemnoaaBartejiemM KOHTPOJIsA

Ne m/n Haumenoaiue Tem (pasieson) Bcero 10 BU/IAM Y4eOHBbIX 3aHATHI CPO ycneBaeMocTu™,
J, JIP/ 3/ KCP NPOMEKYTOYHOM
A0T | 40T | 40T arrecTalMu™*
*
CraHOBJICHHE
KOH(JIUKTOJIOTHH KaK
Tema 1 ¢ . 7 2 - 4 - 1 ®)
Hay4HO-IIPUKIATHON
OTPACJIA 3HAHUS
OyHKIMH KOH(DIUKTA, UX
Tema 2 MO3UTHUBHEBIE Y HETaTUBHEBIE 9 4 - 4 - 1 O,P
MPOSIBJIICHUS
Tema 3 Tunonorust KOHPJIUKTOB 9 4 - 4 - | O
Tema 4 [Ipn4yrHBI BO3HUKHOBEHUS
KOH()JIMKTHBIX CUTYyaIlil B 9 4 - 4 - 1 T
colMaJIbHOM cepe
Tema 5 BzaumocBs3p KOH(MIUKTOB
u N 9 4 - 4 - 1 O,P
U CTPECCOBBIX COCTOSTHUM
Tema 6 Crtpykrypa, $ha3bl U cTagun ] 4 4 O.P
pa3BUTH KOH(IIMKTA ’
Tema 7 Cruin KOH(IUKTHOTO 5 2 - 2 - 1 O,P
MOBEAEHUS U CIIOCOOLI




O0beM THCHMILIMHBI (MOYJIs1), Yac.
KonTakTHas pa6ota ®opma
OqualO].l.[l/lXCﬂ Cc TEKyLero
npenogaBarTejiemM KOHTPOJIA
N m/m Hanwenoanue rem (pasnesion) Bcero 10 BUJAM Y4eOHbIX 3aHATH CPO ycneBaeMoCTH ™,
J/, JIP/ 3/ KCP NPOMEKYTOYHOM
J0T | 10T | 40T aTrrecTanuu™*
*
paspelieHus: KOHQIHNKTOB
Tema 8 CouunanbHO€ NapTHEPCTBO
Kak ¢popma 7 4 - 2 - 1 O, T
COTPYAHHUYECTBA
Tema 9 Pons npennpuaumareneit u
MEHEKEPOB B 9 4 - 4 - 1 O
yIpaBJIeHUU KOHMOINKTaAMHI
[TpomexxyTOUyHast aTTecTanus 3
Hroro: 72 32 32 8 23E
Ilpumeuanue:

* ghopmbl 3a0anuill meKkywe2o KOHmMpoas ycnesaemocmu: KOHmpoavHble pabomsl (K),

onpoc (0), mecmuposarnue (T), kornoxeuym (Kon) u uost yuebnwix 3adanuii: scce (3), pechepam

(P), ooxnao ()

(30).

3.2 Coaepxanne TMCUUIIIMHBI (MOXYJIs1)

** dhopmvl npomescymounoti ammecmayuu: dxk3amen (Ox3), sauem (3), 3auem ¢ OYeHKOU

Tema 1. CraHoBjieHHe KOH(QJIMKTOJOIMH KAaK HAYYHO-NPHUKJIAIHOW OTpPaC/u
3HAHMS.

Kondnukronorus kak Hay4HO-IIPUKIIaHAs OTPACb 3HAHUS; COBPEMEHHbIE KOHIICTILIUN
KoH(uukTa. OcHOBHBIE TOHATHA Kypca OOBEKT W TpeaMmeT Hayku. VHCTHTyanmu3amus
KOH(pIUKTONOTMM Kak Haykd. [IpoOrema KOH(IMKTA B COLIMOJIOTMYECKUX TEOPHUSX.
CraHoBiieHHE TCOpHUUn KOH(bJII/IKTa, ABC TpaauLMW: UHTCIIJICKTYaJIbHas TpaJAullud ApI/ICTOTeJ'DI
u T'o06ca. OcHOBHBIE UCCIIEOBATEIbCKUE MOAXOAbI K MpobOiaeMaThKe KOH(MIMKTOB.
O6IJ_IeHay‘IHbIe N  YaCTHOHAYYHBIC MCTOJAbI HCCICIOBAHUSA KOH(bHHKTHBIX chyauHﬁ.
Kongnukronorust B cucteMe COBpEMEHHBIX 3HAHUN O YeJIOBEKe U OOLIECTBeE.

Tema 2. ®yHKUMH KOHPIUKTA, UX MO3UTUBHbIE U HETATHUBHbIE NPOSIBJICHUSA

[Tonsitue pynkumu KoHPMKTa. OYHKIMH KOH(DIUKTA, MX TTO3UTHBHBIC U HETATHBHBIC
nposiBieHus. Onenka GyHkiuu KoHpaukTa. CKpBITHIE (JATEHTHBIC) (DYHKIIMM KOHQIMKTA.
SBHbIe QyHKIMN KOHGIMKTA. KOHCTPYKTHBHAS U IECTPYKTHBHAS (DYHKIIMU KOH(IIUKTA.

Tema 3. TunoJiorusi KOHQJIMKTOB

Tunonorus KOH(JIUKTOB o 00IIECTBEHHO-TIOTUTHYECKUM, COLIMAJIBHO-
SKOHOMHUYECKUM, MOPAJbHO-TICUXOJIOTHYECKUM  Npu3HakaMm  (kputepusim). [lpumepst
tunosioru U knaccupukanuu  koHpauktoB (K.boymmunr, JI.Koszep, P.Japenmopd).
Tumonorust kak snaeMeHT aHanu3a. OCHOBaHHMA KOH(JIHMKTAa MO CyObEKTaM W CTOPOHaM.
Knaccudukanus no cdepam >KU3HENEATEIBHOCTH JIOACH, MO XapakTepy oObeKTa M IO
HANpPABJIECHHOCTA BO3JAEHUCTBUS M paCIpEleNiCHHs IOJMHOMOuYMi. Peanmuctuueckuii u
HEpeaTUCTUUECKUI KOHMIUKT.

Tema 4. IlpuyuHbl BO3HUKHOBEHHMSI KOH()JIMKTHBIX CUTyalMid B COUMAJLHOM

chepe
HcTounuku, oObEKTUBHBIE U CYObEKTUBHBIE TPUYUHBI BOSHUKHOBEHUS KOH(DIUKTHBIX
CUTyallud B  COLMAIbHOW cdepe. BHYTPHUIMYHOCTHBIE TNPUYUHBI  KOH(QIIMKTOB.
MexIMYHOCTHBIE KOH(MIUKTHI KaK OCHOBAa COLUANbHOM KOH(MIMKTHOCTU. OcoOeHHOCTU
6



MEXJIMYHOCTHOTO KOHQuIMKTa. CTpyKTypa M 3JIEMEHTHl MEXKIMYHOCTHOTO KOH(IIMKTA.
OYHKIIMM ~ MEXKJIMYHOCTHOTO KOHGuuKTa. Tumel mrofeil. Crpareruu TMoOBeIeHHUS B
MEXJIMYHOCTHOM KOH(IUKTE. MeXITUUHOCTHBIE KOH(PIUKTHI B ceMbe. [IpUurHbI ceMeiHbIX
KOH(JIMKTOB.

Tema 5. B3aumocBsi3b KOHPIMKTOB M CTPECCOBBIX COCTOSHM I

[Tonstue u mpupoma crpecca. llonstue crtpecca u (a3pl pazButus. JIuHamuka
cTpeccoBoro pearupoBaHus. Crtpecc u guctpecc. [IpuumHBI M HMCTOYHHMKHM cTpecca.
[Ipodunaktuka CTpeccoB B MPOU3BOACTBEHHBIX CUTYaIUsX. AHTUCTPECCOBOE PYKOBOJICTBO U
nonunHenne. ColManbHBIE COCTAaBISIIOIIME CTpeccoB. MoTuBanus KOH(DIUKTHOCTH,
B3aUMOCBSI3b KOH(JIMKTOB M CTPECCOBBIX COCTOSHHMN; OTpakKeHHE 3TOH B3aMMOCBS3M Ha
OBITOBOM M OPTaHU3ALIMOHHOM YPOBHSX.

Tema 6. CtpykTypa, pa3bl U cTagun pa3BUTHA KOHPIUKTA

CtpykTtypa, da3bl U cTaguu pa3BuTust KoHpaukra. /[Be Mogenu onucanusi KOHQIUKTA:
nporeccyanbHast U cTpykTypHas. Paszpl koHGumkra: Craguu: NpeaKOoH(IMKTHAS CTaIHs:
KOH(IMKTHAS CUTYallMsl WU MOTCHIUATbHBINA KOH(MDIUKT, MHIIUACHT, dCKanaus KOHPIUKTA,
cOaTaHCUPOBAHHOE TIPOTHUBOICHCTBHE, 3aBEPIICHIE KOH(PINKTA, TOCICKOH(IMKTHAS CTa .
MeToasl TpeaymnpekaeHUs U yperyaupoBaHUS KOH(IUKTOB. BrigeneHne y4acTHHUKOB
koH(umkTa, WX Kiaccupukanua. Cpema koHpukTa, ¢uzmueckas cpema. OOIIECTBEHHO-
TICUXOJIOTHYECKas Cpeaa.

Tema 7. CTWIN KOH(PIUKTHOTO MOBEIEHUS

Ctunm KOH(QIIMKTHOTO MOBEACHUS U CIIOCOOBI pa3penieHus: KoHGIUKTOB. CriocoObl min
TaKTHKH yJaKWBaHUs KOHQIUKTOB. TakTuka n30eraHusi KOHQIIMKTA W METOJ| HACHIIMSL.
Taktrka yxoma. CwioBoe mojaBieHuE. TakTUKM «BBIMIPBINI — MPOUTPHIID. TakTUKH
«BBIUTPBHIII — BBIMTPBIID): a) TaKTUKAa OJHOCTOPOHHUX YCTYNMOK U 0) TaKTHUKa
KOMIIPOMHUCCOB, B3aMMOBBITOJIHBIX COTJIAIIEHUN WIM COTPYJHWYECTBA. TaKTHUKA CKPBITBIX
neiicTBuil U mpoOneMa «ieHbl KOHGIHUKTa». OCHOBHBIE MEXaHHW3Mbl TaKTHUKH B3aHMHOTO
BBIUTPBIIIA. MeXaHu3Mbl OCYIIECTBICHHMS] TaKTUKU Kommpomucca. Tpanchopmanus
KOH(IMKTHBIX B3aUMOOTHOLICHUH B OTHOILEHHS COTJacus. YHHMBEPCAJIbHBIE CpEACTBA
paspeiieHus: KOHGIUKTOB U €ro pe3ybTaTbl. HeraTuBHbIE U TO3UTUBHBIE METO/IBI.

Tema 8. CouunajibHOe MAPTHEPCTBO Kak (popMa COTPYAHUYECTBA

ConmanbHOe TMAapTHEPCTBO Kak (opMa COTpyIHMYECTBA B pELICHHH MpobdieM
COLIMATIbHO-PKOHOMUYECKOTO Pa3BUTHA U NMPOPUIaKTHKE KOHPIMKTOB B 00JACTH TPYIOBBIX
otHomeHuid.  ConuanbHOE  MapTHEPCTBO. PaspenieHne  KOJUIGKTHUBHBIX — TPYIOBBIX
KOH(pIMKTOB. Ponb mpodcoro30B B pelieHNH KOJUIEKTHBHBIX TPYJIOBBIX CIOpoB. DyHKINN
KOJIJICKTMBHBIX COTJIAIICHUNA M KOJUIEKTUBHBIX JIOTOBOPOB B MPO(UIAKTUKE M pa3perieHUH
TPYAOBBIX KOH(i)J'II/IKTOB H CIIOPOB. OcHOBHEBIE IMPaBOBBIC AaKThI, YCTaHABJIMWBAIOUIUC
NPUHIMUIBI U HOPMBI COLMANbHOrO mMapTHepcTBa B Poccuiickoit denepanmu, ydacTus
paboTHUKOB, Mpodcoro30B U paboTojaTteneil B pa3pelieHUH TPYAOBBIX KOHQIMKTOB.
HOpunuueckue cnocoObl yperyaupoBaHHUs.

Tema 9. Posib npeaAnpuHUMAaTe/Ieid M MEHEAKEPOB B YIIPABJICHUN KOHQJIMKTAMHA

MeHeKMEHT KaK CTPYKTYPHUPOBAaHHBIN MOJIXOJ K MPEAYNPEKACHUIO U PA3PELICHUIO
KOH(JIMKTOB B OpraHu3aliu. PyKoBoauTenb Kak CyOBEKT KOH(IMKTAa M KaK MOCPEIHHUK B
KoH(puKTe. JIM4HBIT npuMmep pPyKOBOAUTENS B NPEOAOJICHUU KOH(MIMKTOB. 3HAuYEHUE
yTpaBJIeHUs IEPCOHATIOM B KOH(JIUKTHON CUTYyalllH.



4. MarepuaJbl TeKylero KOHTpoJisi ycieBaeMoCTH 00y4aloImuXxcst

4.1. ®opMbl W MeTOAbI TEKYILIEr0 KOHTPOJIS YCIHEeBAaeMOCTH O0y4YaloUIuXcd H
NMPOMEKYTOYHOM aTTecTalun

B xone peammzanmuu guctmmiuHbl  51.0.36  «KoHQIUKTOMOTHS»» HUCTIONB3YIOTCS
CJIEYIONIME METO/Ibl TEKYIEero KOHTPOJISl YCIIeBAEMOCTH O0YYAIOIINUXCS:

MeTtonasl TeKyuero
KOHTPOJISI yCIIeBAeMOCTH*

1 2 3
CranoBneHne KOHGIUKTOIOTUH KaK HAy4HO-
IIPUKJIAHOW OTPACIIM 3HAHUS

OyHKIMH KOH(DIUKTA, KX TO3UTUBHbBIE U
HETaTHBHBIC MPOSBICHUS

Tema 3. | Tunonorus KOHOIUKTOB O
[IprurHBI BOSHUKHOBEHHUS KOH(INKTHBIX

Ne n/mm HanmenoBaHue TeM (pa3aeioB)

Tema 1.

Tema 2.

Tema 4. . . T
CUTYaIMil B COIIMAIBHOMN cepe
B3auMocBs3s KOHPIUKTOB U CTPECCOBBIX

Tema 5. ’ b p O, P
COCTOSTHUH
Crpykrypa, pas3el U cTaguy Pa3BUTHI

Tena 6. | CTPYETYPa, § JIAU P 0. P
KOH(JIMKTA
Ctunu KOH(DIUKTHOTO TTOBEJEHHS U CITIOCOOBI

Tema 7. o,P
paspernieHust KOHMIMKTOB
ConmanabHOE IApTHEPCTBO Kak GpopMa

Tema 8. 1 PTHEP bop O, T
COTPYJIHUYECTBA
Ponb npeanpuHumMaresiel 1 MEHEKEPOB B

Tema 9. pearp JLKEp O

yIpaBIeHUH KOHOIMKTAMA
Ilpumeuanue:
* hopmol 3a0anuli mexkyweeo KOHmMpOAs ycnesaemocmu: KoumponvHvle pabomsl (K),
onpoc (0), mecmuposanue (T), konnokeuym (Kon) u 6uovt yuebnvix 3a0anutl: scce (3), pechepam

(P), ooxnao (/)

4.2. TunoBbie MaTepuaJIbl TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4aK0IIMXCS

TunmoBble OLEHOYHbIE MaTrepuajJbl II0 TeMe 1. CranoBjieHnue KOH(l).TII/IKTO.TIOFI/II/I KakK
Hay‘lHO-l'lpl/IK.]'laI[HOﬁ oTpac/ii 3HAHUA

Bomnpocel yeTHOro onpoca:

1. Jaiite mnoHsATHE KOHQIMKTOJIOTMM KAaK HAYYHO-NIPUKIAJHOM OTpaciud 3HAHMUS.
Oxapakrepusyiite npodsieMy KOH(IJIUKTA B COLIMOJIOTHYECKUX TEOPHUSIX.

2. Onumure CTAaHOBJICHHWE TEOPHH KOH(MJIHMKTA, OXapaKTepu3yWTe JBE TPaIWIHIH:
MHTEJUICKTYaJIbHYI0 Tpaauuuio Apuctotens u ['o60ca.

3. Oxapakrepu3yiite mpoosieMy KOH(IMKTa B KIACCHYECKOM M COBPEMEHHOW HEMEIKOU
coumonoruu (I'.3ummens, M.Bebep, P.[lapennopd, K.Mapkc).

4. OxapakTpu3yiiTe MpoOJIeMy COIHAIBHOTO PAaBHOBECHS KOH(JIMKTA B aMEPHKAHCKOU

coumonorun (JI.Kozep, T.Ilapconc u np.). laiiTe xapakTepucTHKy TEOpHUU JE€BUAHTHOTO
noseseHus P.Meprona u Teopuu counanbHoit aHomuu . Jltopkreiima.
3. PackpoiiTe 0OCHOBHBIE HCCIIeI0BATENbCKUE MOIXO0/IbI K TPOOIeMaThKe KOH(INKTOB.



Tunosble oLeHOYHbIe MaTepUAJIbl N0 TeMe 2. DyHKIUM KOHGIUKTA, UX NMO3UTHUBHbIE U
HeraTMBHbIE NPOSIBJICHUS

Bonpocel ycTHOro onpoca:

HazoBute ¢pyHkmu koHIUKTA.

B 4yeM no3uTuBHBIC U HETATUBHBIE POSIBICHUS PYHKIUI KOH(pIMKTA?
[lepeuncnure KOHCTPYKTUBHBIE (PYHKINU KOHGIHMKTA.

[lepeuncanre necTPyKTHUBHBIC (PYHKIIUN KOH(DIUKTA.

B yewm 3akmtogaercs poib KOHQIUKTOIOTHH B pa3pelieHny KOHGIUKTOB?

SNk W=

Tunosblie oeHOYHBbIE MaTepHAJIbI 10 TeMe 3. Tunosorusi KOHQPJIMKTOB.

Bonpocsl ycTHOro onpoca:

1. [IpuBenuTe mpuMepsl TUIIOJIOTUH U KiIacCU(UKANN KOH(MINKTOB CIEAYIOLUIUX aBTOPOB:
K.boynnunr, JI.Kosep, P./lapennopd.

2. [Touemy THITONOTUIO HA3BIBAIOT AIIEMEHTOM aHAIN3A?

3. Ha3zoBute ocHOBaHUS KOH(IUKTA 11O CyOBEKTaM U CTOPOHAM.

4. [TpuBenuTe kmaccuduraiyio KOHPIUKTOB MO chepam KU3HEACITEIHPHOCTH JIIOJICH.

5. [TpuBenure kaaccupuKauo KOHOIUKTOB MO XapakTepy 00BEeKTa.

6. Uewm oTnuvaroTcs 00bEKT U mpeaMeT KoHpIukTa?

Temsbl pedeparos:
1. KonauxT u copeBHOBaHMe: 00111ee U OCOOCHHOE.
2. Cpena npoTekaHus KOHMIUKTOB.
3. HampaBnenHocTs xapakrepa u koHpiukT (K.Jleonrapym).

Tunosbie oneHoyHble MaTepuaabl M0 Teme 4. IIpuYNHBI BOBHUKHOBEHUS! KOH(JIUKTHBIX
CUTYallMH B COLMAJIBLHOM cepe

Bonpocel ycTHOro onpoca:

1. HcTounuku, oObEeKTUBHBIE U CYOBEKTHUBHBIE MPUYMHBI BOZHUKHOBEHMSI KOH(IMKTHBIX
CUTyalluil B COIIMATILHOM cdepe.

2. BHyTpuianuHOCTHBIE TPUYUHBI KOH(IJIUKTOB.

3. MeXITMYHOCTHBIE KOH(IUKTHI KaK OCHOBA COLIMAIIbHOM KOH(JIUKTHOCTH.

4. Oco0eHHOCTH MEXIMYHOCTHOTO KOH(DIIUKTA.

S. CrpykTypa M 3JEMEHTHl MEXIMYHOCTHOIO KOHGUIMKTA. DYHKIMH MEXJINYHOCTHOTO
KOH(JIMKTA.

6. Tunel moael. CTpaTeruu MoBeIeHUs] B MEXKIIMYHOCTHOM KOH(IIUKTE.

Tunosble OLEeHOYHbIE MaTepHAJbl 0 TeMe S. B3aumocBsi3b KOHGIMKTOB M CTPECCOBBIX
COCTOSIHU M

Bonpocu ona mecmuposanus:

Bomnpoc 1. Ykaxure, 4To sBISETCS 00bEKTOM KOH(INKTOIOTHH:

1.1 IlpotuBopeuns u KOHGIHUKTHI BO BceX cdepax oOIIecTBa.

1.2 CoumanpHble TPOTUBOPEUYHS U COLMANbHBIE KOH(IMKTHI B CaMBIX Pa3HOOOpa3HBIX CBOUX
MIPOSIBJICHUSX BO BCeX c(hepax oOImecTna.



1.3 JlyxoBHBIE IPOTUBOPEUHSI U KOH(IUKTHI BO BeexX cepax odiiecTa
1.4 IlpotuBopeuns ¥ KOHGIUKTHI B IIMPOKOM CMBbICIIE

Bompoc 2. Ykaxure, 4To SBISETCS NPEAMETOM KOHPIUKTOIOTHH.

2.1 BolsiBieHHE IPUYMH U MEXaHU3MOB JICHCTBUS KOH(IJIMKTOB B OOIIECTBE.

2.2 V3ydenue npupo/pl, IPUYUH, MEXaHU3MOB (DYHKIIHOHUPOBAHUS KOH(MIUKTOB B O0IIECTBE.
2.3 Pa3paboTka TeXHOJIOTUH BBISBICHUS U YPETYIMPOBAHUS KOH(INKTOB.

2.4 IlpotuBopeuns U KOH(MIUKTHI BO Bcex chepax oduiecTBa

Bompoc 3. Kakoii Teopun B koH(pIuKTOI0THN TipUaepxkuBaics Pansd dapengopd?
3.1 Teopuu mO3UTHBHO-(HYHKITMOHATLHOTO KOH(IUKTA.

3.2 O6mieit Teopuu KOHBIUKTA.

3.3 Teopun KOH(PIUKTHON MOJIENTH 0OIIECTBA.

Teopun nopsiaka

Bomnpoc 4.KTo cunTtaercst 0CHOBOIOJIOKHUKOM (DYHKIMOHAIBHOM Teopun KOHGIUKTA?
4.1 JI.Kozep.

4.2 I'.3ummens.

4.3 P Jlaperniopd.

4.4 K.boynnuHr.

Bompoc 5. K no3utuBHBIM QyHKIUSAM KOH(IIMKTA HE OTHOCST:
5.1 ®OyHKIUA paspsaIKU CIOKUBLIEHCS HAIPSHKEHHOCTH.

5.2 Jllecrabunusupytromas QyHKITHS.

5.3 OyHKIMSA pa3BUTHS O0IIECTBA.

5.4 OyHKIUA IEPECMOTPA CIIOKUBIINXCS OTHOIICHUH.

Bomnpoc 6. K HeratuBHbIM (yHKIMSIM KOH(IUKTA HE OTHOCSAT:

6.1 OyHKIUA Pa3pAIKU CIOKUBLIEHCS MOJIUTUYECKOW HAIPSKEHHOCTH.
6.2 YcuneHue HalpspDKeHUs U YMOLIMOHAIIBHOTO (pOoHa

6.3 Jlecrabunusupyromas GyHKIHUS.

6.4 PazpymmurenbHas GyHKIHS

Bompoc 7. VYkaxwure, yTO HE OTHOCHUTCS K OCHOBHBIM JJIEMEHTaM KiacCU(UKALUU HPUYHH
KOH(JIUKTOB:

7.1 OOBbEKTUBHBIC

7.2 CyOBEKTUBHBIC

7.3 ConuaabHO-IICUXOJIOTHUYECKHUE.

7.4 DK30TcHHbIE

Bomnpoc 8. K cTpyKTypHBIM COCTaBJISIFOIUM COIL[MATILHOTO KOH(IMKTa HE OTHOCST:
8.1 CyObeKThl KOH(DIUKTA.

8.2 [Ipeamer KOHPIUKTA.

8.3 XapakTepucTHKa BTOPOCTEIICHHBIX YYaCTHUKOB

8.4 O6beKkT KOH(pIUKTA

Bomnpoc 9. K ocHOBHBIM 371eMeHTaM KOH(IIMKTA HE OTHOCST:
9.1 UammmaenT

9.2 JleiicTBytomue auia

9.3 cropoHb! KOHGIUKTA

9.4 Ilpenmet KOHGIUKTA
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Bomnpoc 10. K BHyTpHINYHOCTHBIM KOH(IMKTAM HE OTHOCHT:
10.1 DTHHYEeCKUI KOH(IIHKT.

10.2 MoTHUBalMOHHBIA KOH(IUKT.

10.3 HpaBcTBeHHBIN KOHQIIHKT.

10.4 KoH(IUKT HepeaaTn30BaHHOTO KeaHHs.

Otsetsr: 1) 1.152) 2.2;3) 3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1

TunoBbie oneHo4yHble MaTepuajbl Mo Teme 6. CTpykrypa, ¢asbl M CTaIMH PA3BUTHA
KOH(JIUKTA

Bonpocsl ycTHOro onpoca:

1. HazoBuTe Mozenu onucanusi KOHQIHUKTA.

2. [lepeuncnure ¢a3pl KOHPIUKTA.

3. B yem cnienunduka npeaAKoHYIUKTHON cTagumn?

4. Yro Takoe MHIUAEHT?

5. Uro Takoe rckanarusi KoHpaukTa?

6. Ha3oBuTe y4acTHHUKOB KOH(IIMKTA, TAaiiTe UX KIacCU(UKALIUIO

Temut pepepamos:

1. ConnanbHO-TpYy10Bbl€ KOH(MIUKTHI: B OpraHU3aIiH, B TPYIOBBIX KOJUIEKTHBAX.
2. VYnpasieHue KOHQIUKTaMU U CTpeCcCaMH.

3. B3anmocBs3b KOHQIIMKTOB U CTPECCOBBIX COCTOSIHUM.

Tunosbie oneHoyHble Marepuajbl Mo TemMe 7. CTWIM KOH(PIMKTHOrO IOBEJACHUS H
Crmoco0bl paspenieHusi KOHPJIUKTOB
Bonpocel ycTHOro onpoca:

Kaxkue ctunm koHQIUKTHOTO TIoBeieHus1 Bbl 3HaeTe?

Kakue crioco6s1 pa3penieHusi KoHGIMKTOB Bl 3HaeTe?
[Tepeuncnute criocoObl WM TAKTUKH YIKUBAHUS KOHPIHKTOB.
B ueM cMbICHT TakTHKK n30eTaHuss KOHPIUKT?

Yro Takoe MeTo HacuIIuA?

B uem 3akmrogaeTcst TakTHKa yxo/aa OT KOH(MIUKTa?

KakoBbl OCHOBHBIE MEXaHU3MbI TAKTUKH B3aMMHOTO BBIMTPHIIIA?

NoUnhsLD—

Temut pepepamos:

1. CTpyKTypa HallMOHATBHBIX KOH(JIUKTOB.

2. CrpyKTypa MOKOJIECHYECKUX KOH(IUKTOB.

3. KongnukT nuBminzanuii (CTpyKTypa).

4. [Ipupona sTHUeCKUX KOHPIMKTOB U UX CTPYKTYpA.

Tunosbie oneHouHble MaTepuaabl no teme 8. ConmajibHOe NMAPTHEPCTBO Kak (opma
COTPyAHHYECTBA

Tembl pedpepaToB:

1. Posnb conmanbHOro mapTHEPCTBA B pa3pelIeHnH KOJUIEKTUBHBIX TPYIOBBIX KOH(DINKTOB
2. Posnb mpohcor030B B perieHuH KOJIJIEKTUBHBIX TPYAOBBIX CIIOPOB
3. @OyHKIUHN KOJUIEKTUBHBIX COTJIAIICHUH U KOJIJIEKTHBHBIX JIOTOBOPOB B MPO(UIAKTHKE U

paspenieHu TPYJI0BbIX KOH(IUKTOB U CTIOPOB.
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4. OcCHOBHBIE TIPAaBOBBIE AaKThl, YCTAHABJIMBAIOUIME TNPHHLUIB U HOPMBI COLUAIBHOTO
MapTHEPCTBA.

Tunosble OLleHOYHbIE MaTepHUaJbl 0 Teme 9. PoJsib npeanpuHuMaresieid 1 MeHeI)KepoB B
yIpaBJeHUH KOHPIUKTAMH

Bonpocut ona mecmuposanus

Bomnpoc 1. Ykaxure, 4To sBISETCS 00bEKTOM KOH(IUKTOIOTHH:

1.1 IlpotuBopeuns u KOHGIHUKTHI BO BceX cepax oOIIecTBa.

1.2 CoumanbHble TPOTUBOPEUYHS U COLMANbHBIE KOH(IMKTHI B CaMBIX Pa3HOOOpA3HBIX CBOUX
MIPOSIBJICHUSX BO BCeX c(hepax oOImecTna.

1.3 /lyxoBHBIE IPOTUBOPEUHSI U KOH(IUKTHI BO Beex cepax odiiecTa

1.4 IlpotuBopeuns ¥ KOHGIUKTHI B IIMPOKOM CMBICIIE

Bompoc 2. Ykaxure, 4To SBISETCS MPEAMETOM KOHPIUKTOIOTHH.

2.1 BolsiBieHHE IPUYMH U MEXaHU3MOB JICHCTBHS KOH(IJIMKTOB B OOIIECTBE.

2.2 V3ydenue npupo/pl, IPUYUH, MEXaHU3MOB (YHKIIHOHUPOBAHUS KOH(IUKTOB B OOIIECTBE.
2.3 Pa3paboTka TeXHOJIOTUH BBISBICHUS U YPETYJIMPOBAHUS KOH(DINKTOB.

2.4 IlpotuBopeuns U KOH(MIUKTHI BO Bcex chepax oduiecTBa

Bompoc 3. Kakoii Teopun B koH(pIuKTOI0THN TipUaepxkuBaics Pansd dapengopd?
3.1 Teopuu mO3UTHBHO-(HYHKITMOHATLHOTO KOH(IUKTA.

3.2 O6mieit Teopuu KOHPIUKTA.

3.3 Teopun KOH(PIUKTHON MOJIENTH 00IIECTBA.

3.4 Teopun nopsinka

Bomnpoc 4.KTo cunTtaercst 0CHOBOIOJIOKHUKOM (DYHKIMOHAIBHOM Teopun KOHGIUKTA?
4.1 JI.Kozep.

4.2 I'.3ummens.

4.3 P Jlaperniopd.

4.4 K.boynauur.

Otsetnr: 1) 1.1;2)2.2;3)3.3;4) 4.1;
IkaJja oneHUBaAHUA

YcrHblii onpoc

YpoBeHb 3HAaHWH, YMEHMH U HaBBIKOB O0Oydaromlerocs IpPU YCTHOM OTBETE BO
BpeMsl IPOBEJEHUS TEKYIIEro KOHTpoJis ompenenserca Oamiamu B auamasone 0-100 %.
KpurepusiMu olieHUBaHUS TP MPOBEJCHUN YCTHOTO ONPOCa SIBJISAETCS IEMOHCTPAIMSI OCHOBHBIX
TECOPCTUUCCKUX HOJ'IO)KGHI/Iﬁ, B paMKax OCBanMBaeMoH KOMIICTCHIIUM, YMCHUC TIPUMCHATH
MIOJTyYeHHbIEC 3HaHUS Ha IPAKTUKE.

[Ipn oueHWBaHMM peE3yJIHTATOB YCTHOTO ONpOCAa HCIOJB3YeTCS CIeayIomlias IIKaia
OLICHOK:

Oransl KOMIIETEeHLIUH, [TPEyCMOTPEHHBIE 00pa30BaTEeIbHOM MPOrpaMMOi,
c(hopMHpOBaHKI Ha BRICOKOM ypoBHe. CBOOOIHOE BIIa/IcHHE MaTEPHAaIOM, BBISIBICHHE
100% - 90% MEXKIIPEIMETHBIX CBS3€i. YBEpEHHOE BIIaJICHUE TOHATUIHBIM aIllapaToM
(oTnM4HO) JucHuUInHBL [IpakTHueckrne HaBBIKN PO(eCcCHOHATIBHON AESTETBHOCTH
copMUpOBaHbI Ha BHICOKOM ypoBHE. CIIOCOGHOCTh K CAMOCTOSTEIEHOMY
HECTaHJIAPTHOMY PELICHHIO MPAKTHYECKUX 33134

89% - 75% OTansl KOMIIETEHIINH, ITPEyCMOTPEHHBIE 00pa30BaTeIbHOM MPOrpaMMOH,
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copMUpPOBaHbI JOCTATOYHO. /leTanbHOE BOCIPOU3BEAEeHHE YUeOHOro MaTepuaia.
[IpakTryeckre HaBBIKK TPO(PECCHOHANBHON ACATENEHOCTH B 3HAYUTEIHHOM Mepe
copmuposansl. [IpuCyTCTBYIOT HABBIKH CAMOCTOSITENBHOTO PEIICHNUS TPAKTHUECKUX
3a/]1a4 C OTJIENbHBIMU 3JIEMEHTaMH TBOPYECTBA.

(xoporo)

Drarnbl KOMIIETEHIINH, PEyCMOTPEHHbIE 00pa30BaTeIbHON IIPOrpaMMOH,
c(OopMHUpOBaHbI HA MUHUMAJILHOM ypoBHe. Hanure MUHUMaIbHO J0ITyCTUMOTO

74% - 60%
YPOBHS B yCBOSHHH y4eOHOTO MaTepHaja, B T.4. B CAMOCTOSTEIIFHOM PEIICHUI

(YOBIETBOPUTEIHHO) .
NpakTUYecKuX 3aj1a4. [IpakTuueckre HaBbIKM NPO(ECCHOHATBHOM e TeIbHOCTH
c(hopMHPOBAHKI HE B ITOJTHOU Mepe.
Orarnbl KOMIETEHINH, PEyCMOTPEHHbIE 00pa30BaTeIbHON IIPOrpaMMOH,
MeHee 60% He chopmupoBaHbl. HemocTaTouHblil ypoBEeHb yCBOCHUS OHATHHHOTO anmapaTa u
(HeYZIOBJIETBOPUTEIBHO |HaMyKe (parMeHTapHbIX 3HAHUH 10 AucuuIuinHe. OTCYTCTBHE MHHUMAIBHO
) JIOITyCTUMOI'O YPOBHS B CAMOCTOSITEIBHOM PEILICHUH IPAaKTUYECKUX 3a/au.

[TpakTrueckre HaBbIKK MPOGECCHOHATIBHOM AESTEIBHOCTH HE C(HOPMUPOBAHBI.

TecrupoBaHue
VYpoBeHb 3HaHUM, yMEHHH M HaBBIKOB OOYy4aroIIEerocs IpU YCTHOM OTBET€ BO
BpeMs TPOBEICHMS TEKYIIEro KOHTPOJs ompenensercs Oammamu B aumanazone 0-100 %.
KpurepueM oueHuBaHMs NpH INPOBEJEHUU TECTUPOBAHMS, SABISAETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jajl CTyAEHT Ha Bompochl TecTa. llpm pacdere konudecTBa 0auioB,
IIOJIyYEHHBIX CTYAEHTOM II0 UTOI'aM TECTUPOBAHMS, UCIIOJIb3YyeTCs cienyomas Gopmyia:

5=5100%,
)

rne b — konm4ecTBO 6ayIIOB, MOYYEHHBIX CTYJICHTOM 10 HTOTaM TECTHPOBAHUS;
B — konmugecTBO BCPHBIX OTBCTOB, JAHHLIX CTYJCHTOM Ha BOIIPOCHI TCCTA,
O — o01Iee KOJTMYECTBO BOTIPOCOB B TECTE.

IIpoBepka keiica
YpoBeHb 3HAaHWH, yMEHMH UM HaBBIKOB OOydalomlerocs NpU NpOBEpKe Keiica BO
BpeMsl IPOBEJEHHUSl TEKYIIero KOHTpoJis ompenenserca Oamiamu B auamasone 0-100 %.
KputepussMu ouLeHuBaHUS TIpU IIPOBEpKE Keiica SABISETCS JEMOHCTpalus OCHOBHBIX
TEOPETHUYECKUX MOJOKEHUH, B paMKaX OCBanBA€MOW KOMIIETEHIINH.
[Ipu orieHMBaHUHU PE3YIHTATOB PELICHUs Keiica Mcnoab3yeTcs cneaytowasn WKaaa OLEHOK:

Yyamuiicss A6eMOHCTPUPYET COBEPIIICHHOE 3HAHNUE OCHOBHBIX TEOPETUUYECKUX TOJIOKECHHH,

100% - 90% .
MIPAKTHYECKNX U aHATMTUYECKIX HABBIKOB B PAMKaX OCBANBAEMONH KOMIETEHIINH.

anmniflca JACMOHCTPUPYCT 3HAHUEC OoJIbIIEH YaCTH OCHOBHBIX TCOPCTUYCCKUX HOHO)KGHHﬁ,
MPAKTUYCCKUX U AHAJITMTUYCCKNX HABBIKOB B paMKax OCBanBacMOM KOMIICTCHIIUH.

89% - 75%

yan.[PIﬁCSI ACMOHCTPUPYCT AOCTATOYHOC 3HAHUC OCHOBHBIX TCOPCTUICCKUX HOHO)KeHPIﬁ,

74% - 60% .
TIPAKTUYCCKUX N aHAJIMTHYICCKUX HABBIKOB B paMKaX OCBANBACMOU KOMIICTCHIINHN.

Vyanuiics 1eMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETUUECKUX MOJI0KEHUH,

menee 60% N
HpaKTI/I‘ICCKI/IX N AaHAJIUTUYCCKHUX HABBIKOB B paMKaX OCBaAaMBACMOU KOMIICTCHIINHA.

Pemenue 3axau
VYpoBeHb 3HAHWK, YMEHHW ¥ HABBIKOB OOYYArOIIErocs TpPHU PEIIeHUH 3a1ad  BO
BpeMs TPOBEJACHMS TEKYIEro KOHTPOJs ompenensercs Oammamu B auanazone 0-100 %.
KputepueM orieHuBaHUS MpH pELIEHUH 3a]ad, SBISIETCS KOJIWYECTBO BEPHO PEIIEHHBIX 3ajad.
IIpu pacuere KkonuyecTBa OaNIOB, IMOJYYEHHBIX CTYAEHTOM II0 WTOraM peLIeHHs 33a7ad,
UCIIOJNIB3YeTCs cleayromas hopMyna:

E:EXIOO%,
o

riae b — konmuecTBO 6ayIOB, MOJYUYEHHBIX CTYJCHTOM IO UTOTaM PEIICHHS 33]1a4;
B — xonn4ecTBO BEpPHO PEIICHHBIX 33/a4;
O — o011ee KOIU4eCcTBO 3a1ay.
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Pemenue cuTyanMmoHHOM 3a1a4M

YpoBeHb 3HaHWI, YMEHMH M HABBIKOB OOYyYaloOIIErocss TMpH  BBIIOJIHEHUHU
CUTYallMOHHOM 3a/layil BO BpeMs IPOBEJEHUS TEKYLIEro KOHTPOJIsS ompenensercs Oaniamu B
muana3zone 0-100 %. Kputepusimu onieHMBaHMA sBisSeTCsl cO0p M 0000IIeHHE HEOOXO0IUMOM
nH(pOpMallMy, TMpPaBWIbHOE BBHINOJHEHHE HEOOXOAMMBIX pPACUETOB, JIOCTOBEPHOCTH H
000CHOBAHHOCTh BBIBOIOB.

MpPW OLEHMBAHWMM Pe3yNbTAaTOB pPeLleHWA CUTYaLMOHHOW 334ayn WCMo/b3yeTca caeaytolasn
LLKaa OLEHOK:

VYuaiuiicss 1eMOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETUUECKHX MOIOKEHHIA,
yMeeT cobupath U 00001aTh HEOOXOIUMYIO0 HHPOPMAITUIO, TPABUIBLHO OCYIIECTBISCT
pacyeTsl, JieaeT 000CHOBAHHbIE BBIBOJIBI

100% - 90%

Yyamuiicss AeMOHCTpUPYET 3HaHWE OOJBINEH YaCTH OCHOBHBIX TEOPETHUECKUX TOJIOKEHUH,
MOJKET coOpaTh OOJNBIIYIO 9acTh HEOOXOAUMONW HHPOPMAITHH, PACCUUTHIBACT HEOOXOIMMEIC
MTOKA3aTeNH, AeJaeT BBIBOJBI, JOMYCKas PH 3TOM HE3HAUYNTEIbHBIC OIHOKH

89% - 75%

VYyamuiics AEMOHCTPUPYET 3HAHUE HEKOTOPOI YaCTU OCHOBHBIX TEOPETHUECKHX
MOJI0)KEHHUH, MOXKET COOpaTh HEKOTOPYIO YacTh HE0OX0AMMON HH(POPMALMH, PACCUNTHIBAET
HEOOXOAMMBIE [TOKA3aTeNH, ICIAET BBIBOJIBI, JOMYCKasl TPU 9TOM OIIMOKH

74% - 60%

VYyanuiics 1eMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETUUECKUX TMOJI0KEHUH,

menee 60% N o
YMEHUIi U HAaBBIKOB B pAMKaX OCBAWBAEMON KOMIICTCHIIUH.

5. OueHovHbIe MaTEPHUAJIbI POMEKYTOYHOM aTTECTALMHU 0 IUCHUILINHE

5.1. MeToabl npoBeeHHs 3a4eTa

3aueT NPOBOAMUTCSA C NMPUMEHEHHEM CIEAYIOLUIMX METOJ0B: METOJl YCTHOIO ONpoca IO
BOITPOCAM M3 NIEPEYHS IPUMEPHBIX BOIIPOCOB M3 1M.5.2.

IIpu HeoOXomuMMOCTH TpenycMaTpUBacTCs yBEIUYEHHE BPEMEHHM Ha IMOJTOTOBKY K
MIPOMEKYTOYHOM arrecranuu. llponenypa mpoBeneHHMs NPOMEXYTOYHOW aTTECTAallUM IS
O0y4JarolIMXCcsi C OrpaHMYEHHBIMH BO3MOXKHOCTSIMHM 3/I0pOBbSI M OOYHYaIOLIMXCS HMHBAJIHJIOB
yCTaHaBIMBaeTCA €  y4yéTOM  HHIAUBUAYAIbHBIX  INCUXO(U3MYECKHMX  OCOOECHHOCTEH.
IIpomexyTouHas arTecTanusi MOXKET IIPOBOJUTHCS B HECKOJIBKO ATAIOB.

5.2. OneHo4YHbIe MaTepHAJIbI IPOMEKYTOYHOM ATTECTALIUH

Komnonent [TpoMexyTOUHBIH / KITIOYEBOM UHIUKATOP Kputepwuii onennBanus
KOMITETCHIIUU OIICHUBAHHS
OIIK-8.5. - 3HaeT OCHOBHI NMPO(GECCHOHATFHON - YMmeer pa3pabaTsiBaTh
CriocoOHOCTh  TPOBOJUTH | COJMIAPHOCTH M KOPIIOPATHBHOCTH; IIPOrpaMMBbI ITPOQeCcCHOHATBHON
COLIMANIBHO- TIPUHONTB! QYHKINOHUPOBAHUS peabunuTanyy, afanTani 1
MICUXOJIOTHUYECKYIO poQeCCHOHANBEHOTO KOJIJICKTUBA, KOPPEKIMH WICHOB PAa3IMUHBIX
MICUXOIUAaTHOCTUKY TEOPETUUYECKHE OCHOBB! COIMAIBHO- TPYJAOBBIX KOJIEKTUBOB, COOJIIOas
TpYMIIbL, HA OCHOBE 3HAHUS | ICUXOJIOTUYECKUX SIBJICHUHN, BOSHUKAIOIINX B | OPraHU3allMOHHBIE TIOJTUTUKU U
MPOLIECCOB TpYIIOBOH | pe3ynbpTaTe 0OIIeHNs JII0JeH B IIpolecce UxX MIPOLEAYPHI.
JUHAMHKA W TIPUHIMIIOB | COBMECTHOM AEATENBHOCTH B oprann3aiuax | [Ipumenser 3HaHuA 00
(hopMupoOBaHUS KOMAaHABl | Pa3IMYHOTO THIIA; METOBI OPTaHU3ANNOHHON | 0COOCHHOCTSIX Pa3BUTHUS MANIBIX U
JUArHOCTHUKU. OOJIBIINX TPYIII P BHIOIHEHUN
cBOUX IpodeccnoHaTBHBIX
GYHKIMH.

Tumnosble OlleHOYHbIE CPEACTBA MPOMEKYTOUHOIN aTTecTAllNU

Bomnpocsl k 3a4ery nmo aucuunimnue b1.0.36 «Konudaukrosaorus»»

1. Tlonsarue xoH}pmukTa. OOBEKT, MPEAMET U 33a4U TICUXOJIOTUN KOH(IHUKTA.
2. TlpuunHBI KOHPIUKTOB.
3.  OcHOBHbIE HCTOUHUKH KOH(DIUKTOB, UX XapaKTEPUCTUKA.
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Bupl KoHIUKTOB.
OTHUYECKUI KOH(IIUKT
KoH(muKTHI B CiTy:ke0HOM NesTeTbHOCTH.
KoHpaukT nHTEpecoB B cay>KeOHON NeATEIBHOCTH.
BHYTpUINYHOCTHBIA KOH(JIUKT.

9. MeXIMYHOCTHBIE KOH(IJIUKTHI.

10. Buasl MEXIMYHOCTHBIX KOH(IIUKTOB.

11. BHyTpurpynmnoBbie 1 MEXIPYNIOBbIe KOH(IUKTHI.

12. TloHsTHE acCepTUBHOCTH. ACCEPTUBHOCTh KaK CTUJIb YIPABJICHUS KOH(DIUKTOM.

13. CtpykTypa KOH(IHUKTA.

14. Craguu xoH(pIUKTA.

15. Mogenu pa3BuTHs KOH(IIUKTA.

16. Mojenu KOHCTPYKTUBHOI'O IOBEJICHUS B KOH(IIUKTE.

17. JlecTpyKTHBHOE MOBEJIEHUE B KOH(IIUKTE.

18. OcHOBHBbIE MOJIXOABI K M3YYEHUIO KOH(IIUKTA.

19. Tunomorus nepeXUBaHUs PA3IMYHBIX KPUTHYECKUX CHTyalHd XapakTEepUCTHKA
METO/0B U3yUeHHUs KOH(IIUKTA.

20. dunocodcko-conragbHas ¥ MCUX0JI0rHuecKasi TpaAuLiiy U3y4eHUs KOH(DIUKTA.

21. Teopust KoTHUTUBHOTO quccoHaHca JI.decTunrepa.

22. MoTuBalMOHHBIE KOHIETITUN MEXKITUIHOCTHBIX KOH(JIMKTOB.

23. OcHoBHbIE 3Tanbl pa3BuTHs KoHIMKTONIOTMU B Poccun.

24. BausHue KOH(IUKTOB Ha pa3BUTHE OpraHU3AIUH.

25. TlpenynpexaeHne KOH(PIUKTOB.

26. Mertoauka yperynupoBanus koH(paukroB K. Tomaca.

27. TlpoGiema BbIOOpa CTpaTerMd IOBEJCHUS, COOTBETCTBYIOUICH KOH(DIUKTHOMN
CUTYaI1H.

28. AHanu3 KOH(QIUKTHOW CUTYaIHH.

29. XapaktepuCTHKa Mep, HalpaBJICHHBIX HAa YPEryJIUpOBaHUE KOH(IIMKTA.

30. TakTHKM ynpaBieHUs KOHPIUKTaAMH.

31. Meroauka penieHuss MeXOOUTMHHBIX KOH(DIUKTOB.

32. T'apBapackuil mpoekT mo meperoBopamM. IleperoBopbl Kak CHoco0 yperyiupoBaHUs
KOH(JIMKTOB.

33. Buasl neperoBopoB. TUNIMYHBIE HEAOCTATKHA IMPOTUBOCTOSIINUX CTOPOH, JOIYCKaeMble
IIPU BEJICHUU TIEPETOBOPOB.

34. TexHuKa NOCPEIHUYECKON AEATEIBHOCTH B KOH(DIMKTE.

35. Merona NpUHIMIIAAIBHBIX IIEPErOBOPOB.

36. XapakrepucTHKa CTUJIEN MO3ULIMOHHOIO MOX0/a.

37. OcoOeHHOCTH U3MEHEHHSI CTpaTerny MO3UIIMOHHOTO TOpra.

38. Ilcuxomornyeckas COBMECTUMOCTb KaK IPOLECC, PE3YJIBTAT U YCIOBUE AEATEIHOCTH.

39. Bunpl ICUXOJOTHYECKON COBMECTUMOCTH.

40. dakTopsl, 00eCIeUNBAIOLINE COBMECTUMOCTD

41. Memuanua. Bunel Meguanum.

42. HWHCTUTYTHI MEUALIUU

NNk

IIIxana oneHUBaHUA

YpoBeHb 3HAHUWI, YMEHUH M HABBIKOB OOYYAIOILIETOCS MPU YCTHOM OTBETE BO BpeMs
MPOMEXYTOUHOW  aTrTecTaluu  ompexaensercss  oneHkamu — «Otimano» /  «Xopomoy/
«Y nosnerBoputenbHo»/ «HeynoBnetBoputensHo». KpuTepusMu oOleHMBaHHMS Ha 3adeTe C
OLICHKOM SBIISIETCSl JEMOHCTpPAllMsi OCHOBHBIX TEOPETHUYECKHX IOJIOKEHHUH, B paMKax
OCBaMBaeMON KOMIIETEHIIMU, YMEHHE MPUMEHATh MOJy4YeHHbIC 3HAHUS Ha MPAKTHUKE, OBJIAJICHHE
HaBBIKAMH aHAJIHM3a U CUCTEMAaTH3aluu UHPOPMAIIUH.
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Jns gucuurnH, (HOpMON MPOMEKYTOUHON AaTTECTAllMM KOTOPBIX SIBISIETCS 3a4eT C
OLICHKOM, TIPUHSTHI CIEIYIOIINE COOTBETCTBHS:

- 90-100% - «oTiuHO» (5);

- 75-89% - «xoporio» (4);

- 60-74% - «ynoBneTBOpUTENBHO (3);

- meHee 60% - «HEYIOBICTBOPUTETHLHOY (2).

Mpw oueHnBaHUn

pe3yabTaTOB YCTHOIO ONpocCa UCNnosib3yeTca cneayrouwan WKasa OULEeHOK!:

100% - 90%
(oTyn4HO)

Oranbl KOMIIETEHIMH, IPEIYCMOTPEHHBIE O0pa30BaTEIILHOW MPOrpaMMOH,
chOpMHPOBAaHEI Ha BBHICOKOM ypoBHE. CBOOOJHOE BIAJICHUE MAaTCPHAIOM,
BBISIBIICHHE MEXKIIPEIMETHBIX CBsI3ed. YBEPEHHOE BJIAJCHUE MOHATUIHBIM
anmapaToM — JUCHUIUIMHBL  [IpakTHYecKHMEe  HABBIKM  HPOQECCHOHATBHOM
IeSITeTbHOCTH C(HOPMHpPOBAaHBEI Ha BBICOKOM ypoBHe. CHOCOOHOCTH K
CaMOCTOSITEIbHOMY HECTAaHAAPTHOMY PELICHHUIO IPAKTUYECKUX 3a/1a4

89% - 75%
(xoporo)

Otanel KOMIETCHIMH, TNPEIyCMOTPEHHBIE 00pa30BaTEIbHONW MPOTPaAMMOA,

copmupoBanbl  gocTaroyHo. JleTadbHOE — BOCIPOM3BEAEHHE  y4eOHOIro
Marepuana. [IpakTHueckue HaBBIKM MPO(QECCHOHANBEHON JESITENbHOCTH B
3HAYUTEJIBHON Mepe c(OpMUPOBaHBI. IIpucyrcTByroT HAaBBIKU

CaMOCTOSATCIIBHOTO PEHICHUA NPAKTUYCCKUX 3adad C OTACJIbHBIMU 3JIEMCHTaMH
TBOPYECTBA.

74% - 60%
(YIOBIETBOPUTEIHHO)

Otanel KOMIIETCHIMH, IIPEIyCMOTPEHHBIE 00pa30BaTEIbHONW IPOrpPaMMOM,
copMHUpOBaHbl HA MUHUMAJIBHOM ypoBHE. Hajnyne MUHUMAJIBHO JOIYCTHMOTO
YPOBHSI B YCBOGHUH y4eOHOro Marepuaia, B T.4. B CAMOCTOSTEIILHOM PELICHUH
MIPaKTHUECKHX 3a1au. [IpakTHueckre HaBbIKK MPOECCHOHATBHON ACSTEIbHOCTH
c(OpMHUPOBaHBI HE B MOJHOH Mepe.

menee 60%
(HeyJOBJIETBOPUTEIHHO

)

Oransl KOMIIETEHIINH, TPETyCMOTPEHHBIE O0pa30BAaTEIbHOM MPOTpaMMOH, He
chopmupoBansl. HemoctaTounblil ypoBeHb YCBOCHHUS MOHATHHHOTO armapaTa H
Hanu4yue (QparMeHTApHBIX 3HaHWUU 1O mucnurumHe. OTCYyTCTBHE MHHUMAIIEHO
JOITyCTUMOTO YPOBHS B CaMOCTOSITEIFHOM pEIICHHH MPAaKTUICCKUX 3aad.

HpaKTI/I‘IeCKI/Ie HaBbIKHU HpO(l)eCCHOHaHLHOﬁ JACATCIBbHOCTHU HC C(l)OpMI/IpOBaHI)I.

@OHBI OLICHOYHBIX CPEACTB IIPOMEKYTOUHON aTTECTALUU 10 AUCLUILUIMHE IIPEICTABIICHbI
B IIPUJIOKEHUN 1.

6. MeToan4yeckue MaTepHuaabl 0 OCBOCHUIO THCHUITIJIMHBI

MeToan4yeckue peKoOMeHAalUM 110 HANIMCAHUIO pedepaToB
Pedepar sBnsieTcss WHANBHIYaTbHONH CaMOCTOSITENIFHO BBHITIOJIHEHHOW paboTtoil crynmeHTa. Temy
pedepara CTyAeHT BBHIOMpPAaeT U3 TepeuHs TeM, pPEKOMEHAYEeMbIX MpenojaBareiieM, BeIyIIHM
COOTBETCTBYIOIYIO AWCHMIUIMHY. Pedepar HomkeH copepkaThb CIEIYIOLINE CTPYKTYPHBIE 3JIEMEHTHI:
Turynenerit muct Conepkanme Bpemenme OcHoBHas dacTh 3amoueHne CIHCOK JTHTEpaTyphl
[punoxxenus (mpu HeoOxonumoctn). TpeboBanus k opopmienuto pedepato: mpudpT — 14, mons — o 2
cM, uaTepBai — 1, oobeM — He Meree 10 cTp.

PexomMeHaanum Mo NJIAHUPOBAHUIO U OPTaHU3ALMU BPeMEHH, HEO0X0TUMOI0 HA U3yYeHHUe
TACTUTLTMHBI
CTpyKTypa BpeMEHH, HCOOXOUMOT0 Ha N3YYCHHUE JUCIMILIMHBI

Dopma u3yueHHs! JUCIUIUINHBI Bpewms1, 3aTpaunBaeMoe Ha H3y4eHHUe JUCUUILUINHEL, Y%
W3yyeHne nurepaTypbl, PEKOMEHIOBaHHOH B yueOHOMH 40
mporpamMe
Pemenne 3amay, TpakTHYSCKUX ~ YIPaXKHEHHH H 40
CUTYaILIMOHHBIX IPUMEPOB
W3yyeHne TeM, BBIHOCHMBIX Ha CaMOCTOSTEIHFHOE 20
paccMOTpeHue
Htoro 100
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MeToanyeckue peKOMeHIAIMH 10 MOAT0TOBKE K NPAKTHYECKOMY
(ceMUHAPCKOMY) 3aHATHIO

OCHOBHOH 1ENTbIO MPAKTUYECKOTO (CEMUHAPCKOTO) 3aHSITHS SIBISIETCS IPOBEPKA TTyOHHBI
MOHUMAHUS CTYACHTOM H3y4aeMOW TEMbI, y4eOHOTO MaTephajlia W YMEHUS H3JIO0KUTh €ro
COJIEpKAHUE SICHBIM U YETKUM SI3bIKOM, Pa3BUTHE CaMOCTOSITEIIbHOTO MBIIUICHHUSI U TBOPUYECKOU
aKTUBHOCTU y CTYIEHTa, YMEHHs pemaTh NpakTHYecKue 3amaud. Ha mnpakTHdecKkux
(ceMHHApCKUX) 3aHATUSAX MPENIoNiaraeTcs paccMaTpUBaTh HauOoJee BayKHbIC, CYIIECTBEHHEIE,
CJIOKHBIE BOMNPOCHI KOTOpBIe, Haubojiee TPYOHO YCBAaWBAIOTCSA cryAeHTamu. [lpu sTOoM
TOTOBUTHCS K MPAKTUYECKOMY (CEMUHAPCKOMY) 3aHATHIO BCETJa HYXHO 3apaHee. [loaroroska k
MPaKTUYECKOMY (CEMHUHAPCKOMY ) 3aHATHIO BKJIIOYAET B CeOsI ClIeIyomee:

- 00s13aTeNIbHOE 03HAKOMIIEHHE C BOIIPOCAMHU JIJIsl YCTHOTO OIpoca,

- HW3yYCHHE KOHCIIEKTOB JICKIIMH, COOTBETCTBYIOIIUX PAa3ACiiOB y4eOHHMKA, Y4EOHOTO
mocoOusl, CoOAepPKaHUS PEKOMEHIOBAHHBIX HOPMATHUBHBIX NMPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMH TEPMHUHAMH (PEKOMEHTYETCS UX BBIYUHTH);

- U3y4Y€HHUE [ONOJHHUTEIBHOM JHUTEepaTypbl IO TEME€ 3aHATUA, Jejias MpU 3TOM
HEO0OXOAMMBIC BBIMMUCKHU, KOTOPBIE TIOHATO0SITCS TIPH 0OCYKJIEHUN HA CEMUHAPE;

- ¢opMynupOBaHHE CBOET0 MHEHHsS MO KaXKIOMY BOMPOCY W apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HHUKIIKX BO BpPEMsl CaMOCTOSITENLHOW PalOOTHI ¢ ydyeOHHMKAMU W Hay4HOU
JUTEPATYPBI BOIIPOCOB, YTOOBI 3aT€M Ha CEMHUHAPE TOJIYIUTh HA HUX OTBETHI;

- oOparieHne 3a KOHCYJIbTalluel K MpernoiaBaTeio.

PexomMeHnaanum no n3y4eHMI0 MeTOAMYECKHX MATEPHAJIOB

Meronuyeckue MaTtepuasibl MO JUCLUUIUIMHE MO3BOJISIIOT CTYACHTY ONTHMAaIbHBIM
00pa3oM OpraHu30BaTh NPOLECC U3YUYCHUS JaHHOM IUCHMIIMHBL. MeToauuecKiue MaTepualsl 1Mo
JUCLMIUIMHE TPU3BaHbl MOMOYb CTYAEHTY HOHATH cleuu(UKy H3y4aeMoro Mmarepuaia, a B
KOHEYHOM HUTOI'€ — MAaKCHMaJbHO IIOJIHO M KadeCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJEHT JIOJDKEH OCO3HATh MpeAHAa3HAuY€HUE METOJMYECKUX MaTepHalioB: CTPYKTYpYy, LEIH U
3ajauu. 1 3TOro OH 3HAKOMHUTCS C MpeaMOyJIoH, OrjiaBleHHMEM METOIMYECKUX MaTepHalloB,
rOBOpsl MHaue, OCYLIECTBJIAET IMEPBUYHOE 3HAKOMCTBO C HHMM. B paszzene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJIAUUAM [0 H3YYCHHMIO JUCLUIUIMHBL, TPUBOAITCA COBETHI 11O
IUTAHUPOBAHMIO U OPTaHU3ALMHU HEOOXOAUMOTO Ui U3YUYEHHSI AUCLUIUIMHBI BpEMEHH, ONTUCaHKE
[OCJEIOBATEIbHOCTH ~ JIEHUCTBMHA  CcTyleHTa  («CLEeHapuil  U3y4yeHHs  JAMCLUILIUHBDY),
pPEKOMEHIaluyU [0 padoTe ¢ JUTEPaTypOl, COBETHI MO MOJArOTOBKE K 3K3aMEHY U pa3bsCHEHUS
[0 NOBOAY palboThl ¢ TECTOBOM CHUCTEMOH Kypca M Haja AOMAIlHUMM 3aJaHusMu. B nemnom
JaHHbIE METOJMYECKHE pPEKOMEHJAIMM CHOCOOHBI OOJErdyuTh U3yYEHUE CTYyJIEHTaMHU
JMCUMIUIMHBL M TIOMOYb YCIEUIHO CJAaTh O3K3aMeH. B pasgene, cogepxkaimiem ydeGHO-
METOJIMYECKHE MaTepHalibl TUCIUILINHBI, COEPKAHUE TPAKTUUECKUX 3aHATUHN MO AUCLUILIMHE.

PexomeHnaanum mo caMocTosiTeJIbHOM padoTe CTyJeHTOB
Ha camocrositenbnyto paboty cryaentoB no auciuruinae b1.0.36 «Koundnukronorus»
BBIHOCSITCS CJICIYIOIINE TEMBI:

Ne Ounasn
Tema Bonpocsl, BbiHoOcuMbIe Ha CPC
n/n ¢opma
1 2 3 4
Tema | CtaHoBiieHue 1.CraHoBreHue Teopun KOH(MIUKTA, 1BE @)

Tpaaulliu: UHTCIIJICKTYaJlbHasA Tpaauiuusd
Apucrorens u ['o66ca.

2.IIpoGiema KOH(IHUKTA B KIIACCHUECKONW U
COBPEMEHHON HEMELIKOH COLIMOJIOTHH

KOH(JIMKTOJIOTHH KaK Hay4HO-
MIPUKJIAHOW OTPaC/IA 3HAHUS
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(I'.3ummens, M.Bebep, P.apennopd, K.Mapkc).

3.IIpobnema comanbHOTO PaBHOBECHS
KOH(JINKTA B aMEPUKAHCKOHN COLIMOIIOTHH
(JI.LKo3zep, T.ITapconc u ap.). Teopus
JeBHaHTHOTO roBezieHust P.MeproHa.
4.Teopust conanbHoi anHomuu 3. J{lopkreiima.

@OyHKIMM KOHIMKTA, UX

1.Kondukronorus B cucreMe COBpPEMEHHBIX

TeMa | 1o3UTHBHEIE M HEraTHBHEIE 3HaHMH O YeJIOBEKE U OOILECTBE. 0,P
2 IDOSBIICHSI 2.06mas Moaens 1 GyHKIAN KOH(IIKTA.
p 3.OcHOBHBIE METOJIbI HCCIIETOBaHMUSI KOH(DIIMKTA.
Tumnomaorus KOH(I) JIUKTOB 1.IloHATHE U THITONOTHS KOH(JIUKTOB.
2.KoH(pauKT ¥ copeBHOBaHHE: 00IIIEE U
P
Tema oco0eHHoe. 0
3 3.Cpena nporekaHus KOHQIUKTOB.
4.HanpaBneHHOCTh XapakTepa U KOHQIUKT
(K.JIeonrapn).
HpI/I‘-II/IHI)I BO3HUKHOBCHUSA 1. HHTCpeCLT U EHHOCTH KaK (I)aI(TopLI
KOH(DJIMKTHBIX CUTyaluil B ;0111‘1’““”& "
o . Kpurepun nuddepeHumarmm MexKrpymmoBbIx
Tema p
p conalbHOU chepe KOHAIHKTOB. T
3. HanoHanbHble KOHQIMKTHL: TPUYUHBI 1
BO3MOJXKHBIE ITyTH pa3peleHusl.
4. TTokoneHuecKni KOHGIIMKT: OTIIHI U JICTH.
B3anMocBsi3b KOH(IUKTOB U 1. ®yHKIUN KOH(INKTA: KOHCTPYKTHBHAS U
CTPECCOBBIX COCTOSIHUI ACCTPYKTHBHAS.
2. ConmaabHO-TPYIOBbIC KOH(IUKTHL: B
Tema OpraHM3aIiH{, B TPYIOBBIX KOJIJIEKTUBAX.
s 3. MeXITHUYECKHE KOH(IUKTHL O,P
4. IonuTnvyeckue KOHQIUKTHI.
5. OcHOBHBIE CTa 1K KOH(IIUKTA.
6. Turer xapakTepa Kak (GakTop BOBICYEHHOCTH
B KOH(DIIUKT.
Tema Crtpykrypa, (ha3sl u cragun 1.CTpykTypa HallMOHAIEHBIX KOH(JIUKTOB.
6 pa3BHUTHS KOHIHKTA 2.CTpyKTypa IOKOJICHIECKUX KOH(PIUKTOB. O,P
3.KoH(unukT nuBuan3anuii (CTpyKTypa).
Ctumu KOH(b JIUKTHOT'O 1.00beKTUBHBIN U CyOBCKTHBHBIN YPOBHU
Tema | popenenns u criocoGb KOH(HKTa. O.P
7 asperents KOHbIMKTOR 2.ITeperoBopsl KaK METOJ] pa3peuIeHus >
pasp KOH(DJIUKTA.
COHI/IaJ'IBHOG IMapTHEPCTBO KaK CBs13b COLUAJIIBHOTO MapTHEPCTBA CO CBA3AMU C
Teévla dopMa coTpyRHHYECTBA OOILECTBEHHOCTBIO U POJIb ITOH MOAEIN 0, T
KOMMYHUKAIMH B Pa3pEIICHUH COIUATEHBIX
KOH()JIMKTOB.
Pomb MpEeATTPUHAMATE JICH U PykoBoauTeNnb Kak CyObEKT KOH(IUKTA U KaK
Tema MEHEIDKEPOB B YIIPABICHHH MTOCPENHUK B KOH(MIMKTE. 3HAUCHHUE YIIPABICHUS 0
9 KOHDIHKTAMH TIEPCOHATIOM B KOH()JIMKTHON CHUTYaIHH.
CTanosieHue 1.CranoBneHne TeOpuu KOH(INKTA, BE
KOH(JINKTOJIOTUU KaK HayqHo- | TPAMHMIIHI HHTEICKTyanbHAs TPajHlms
o Apucrorens u ['o06c¢a.
MPUKIAAHOU OTPACIIN 3HAHUA o
2.IIpobnema KOH(IIMKTA B KIIACCHYECKON U
Tema COBPEMEHHOM HEMEILKOU COLMOJIOTHU
10 (I".3ummens, M.Bebep, P.lapernopd, K.Mapkc). O

3.IIpobnema connarbHOTO PaBHOBECHS
KOH(JIMKTa B aMEPUKAHCKON COLMOIOTUH
(JI.Kozep, T.Ilapcouc u nip.). Teopus
JIeBHAHTHOTO noBeAeHus P.Meprona.
4.Teopust cornmanbHoi anomuu J.J{ropkreiima.

HeoTpemneMbIM 3J€MEHTOM Y4eOHOTO Tpolecca SIBISAETCS CaMOCTOsTENbHas pabora
crynenta. Ilpm camocrosTensHON paboTe JOCTHraeTcs KOHKPETHOE YCBOCHHE Y4eOHOro
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MaTepHualia, pPa3BUBAIOTCS TEOPETUUYECKHE CIIOCOOHOCTH, CTOJNb BaKHBIE JUIS COBPEMEHHOM
IIOATOTOBKH CIICIIHMAJIMCTOB. CDOpMI)I CaMOCTOSITETEHOH pa6OTBI CTYACHTOB II0 JUCHUIIIIMHEC:
HamMcaHue KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BONpOCAaM, HamucaHue pedeparoB, pelieHue
3ajjay, MCCIe0BaTeNbCKas paborTa.

3amaHus Ui CaMOCTOSITEIbHOM pabOThl BKIIIOYAIOT B ce0si KOMIUIEKC aHAIUTHUECKUX
3aJJaHUil BBINIOJIHEHUE, KOTOPBIX, MpPEIIoJiaraeT TIIAaTelIbHOE H3ydYeHHUEe HayyHOW U y4yeOHOi
JUTEpPATyphl, MNEPUOJUYECKHX HW3JAaHUM, a TaKKe 3aKOHOJATEIbHBIX W HOPMAaTHUBHBIX
JOKyMEHTOB TpeJyiaraéMbiXx B 1.6 «YdeOHas muTeparypa ©W pecypchl WH(MOPMAIMOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NHTepuer", y4eOHO-METOIUUECKOe oOecrieueHue
CaMOCTOSITENIbHOM paboThl OOydYarOMMXCsl MO AUCUUILIMHE». 3aJaHusl NPEeJOCTaBIISIOTCS Ha
IIPOBEPKY B MIEYATHOM BH/IE.

Pexomengauuu nmo padore ¢ aureparypoit

[Tpu u3yueHun Kypca y4yeOHOH NHUCHUIUIMHBI 0cO00€ BHUMaHHE CleAyeT OoOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOINOJIHUTENBHYIO JIUTEPATYPY.

BaxHbpIM 371€MEHTOM MOJATOTOBKU K CEMHHAPY SIBISIETCS INIyOOKOE M3yYeHHE OCHOBHOM U
JIOTIOJIHUTENBHOM JINTEPATYpPbl, PEKOMEHIOBAHHOM MO TEME 3aHATHS, a TAKKE EPBOUCTOUYHUKOB.
[Ipu 5TOM MOJIE3HO MPOYUTAHHYIO JIUTEPATYPY 3aKOHCHIEKTUPOBATh. KOHCIEKT T0JKEH OTBEYaTh
TpeM TpeOOBaHUsAM: OBITh COJEpPKATENbHBIM, IO BO3MOXXHOCTH KpPAaTKUM M MPaBUIBHO
0(OpMIICHHBIM.

CopepxaTenpHBIM €0 CIEAYET CUUTATh B TOM CIIy4ae, €CJIM OH MEpPEAAacT BCE OCHOBHBIE
MBICIIM aBTOPOB B IIEJIOCTHOM BuAe. WM3II0XKHUTH TEKCT KpaTKO — O3TO 3HAYUT Iepenarhb
COJIEp/)KaHUE KHUIH, CTaTbM B 3HAUYUTEIBHOW Mepe cBoMMH cioBaMu. llpu »TOoM cnemyer
MIPUJIEPKUBATHCA TpaBUjIa - 3alUChIBaTh MBICIL aBTOpa pabOThl JUIIL MOCIE TOro, Kak OHa
XOpOIIIO MOHATAa. B TakoM ciydae moctaBieHHas Leib OyaeT Jocturnyra. Llutuposats aBTOpoB
M3y4aeMbIX paboT (C 00s3aTeIbHON CCHUIKOW Ha MCTOYHHUK) CIEAYET B TeX CIIydasx, €CJId HaJo
3allUCBIBAaTh OYE€Hb BA)KHOE ONPE/IEICHUE HITH MOJIOKEHHE, 0000IIa0Hii BEIBO/I.

Baxxno u BHemHee oopmiieHne KoHCekTa. B ero Hadasne Haso yka3aTh TEMy CEeMUHapa,
JaTy HalMCaHMs, Ha3BaHUS JUTEPATYPHBIX HCTOYHHUKOB, KOTOPbIE OYAyT 3aKOHCIIEKTHPOBAHBI.
I'myOokasi camocTosiTenbHas padoTa HajJ HUMH OOECHEUUT YCHEIIHOE YCBOCHHE H3ydaeMoi
JUCLUIIINHBI.

OnHuM W3  BAXKHEWIINX CPEICTB  CEPhE3HOIO  OBJAACHUS TEOpUEH  SBISAETCA
KOHCIIEKTUPOBAaHUE NIEPBOMCTOYHUKOB.

Jlns cocraBieHHs] KOHCIIEKTa PEKOMEHAYETCS CHayalla MpOYMUTaTh padoTy LEITHKOM,
4TOOBI YSCHHUTH €€ OOIIMH CMBICI U cojepxkaHue. IIpu 3TOM MOXHO caenaTh MOMETKH O ee
CTPYKTYype, 00 OCHOBHBIX MOJIOKEHHSIX, BBIBOAAX, HAZIO0 CTAPAThCS OTJINYATh B TEKCTE OCHOBHOE
OT BTOPOCTENIEHHOTO, BBIBOJBI OT apIyMEHTOB U J10Ka3aTeabCTB. ECiIM €CTh HENMOHATHBIE CIIOBA,
HAJ0 B SHIUKJIONEINYECKOM CIIOBape HAaWTH, YTO 3TO CIOBO O0O3HauaeT. 3aKOHYUB UTEHHE
(maparpaca, r7aBbl, CTaThM) HAJAO 337aTh ceOe BOMPOCHI TaKOro poja: B yem riaBHas MbICib?
KakoBbl OCHOBHBIE 3BEHBsI JOKa3aTeabCTBA ee? UTo BhITEKAET U3 yTBEpKAeHUM aBTopa? Kak 3to
COIJIACYETCs C TEM, UTO YK€ 3HAE€TE O MPOYUTAHHOM U3 APYTUX UCTOUHUKOB?

SlcHOCTP M OTYETIMBOCTH  BOCHPHSITUS TEKCTa 3aBUCUT  OT MHOTOTo: OT
COCPEIOTOYEHHOCTH CTYJE€HTa, OT TEXHUKU UTEHMs, OT HAaCTOMYMBOCTH, OT SPKOCTH
BOOOpa)KEHUs, OT TEXHUKU (PUKCUPOBAHUS MPOYNTAHHOTO, HAKOHEII, OT APYAULMH — 0OIIel U B
KOHKPETHO paccMaTpuBaeMoii mpoodieme.

Pe3ynbprarom nepBOHAYaNbHOIO YTEHUS JOJKEH OBITh MPOCTOH IJIaH TEKCTa M YETKOe
IIPEJICTABICHUE O HESICHBIX MeCTaX, OTMEYEHHbIX B KHure. llocie mnpenBapuTenpHOrO
O3HaKOMJICHUS, IPU TOBTOPHOM UTEHHH CJIETYET BbIJCIUTH OCHOBHBIE MBICIH aBTOpa M HX
pa3BUTHE B MPOU3BEICHNUHU, 0OpaTUTh BHUMaHHE Ha OOOCHOBAHUE OTJENIBHBIX IMOJIOKEHHM, Ha
MeTolbl M (OopMBI JI0Ka3aTeabCTBa, Hambosee sipkue mnpumepbl. B xome »Toit paboThI
OKOHYATEeJIbHO OTOMpaeTcss MaTepuas JUlsl 3aliCH M OIpelesseTcsl ee BUA: IUIaH, TE3HCHI,
KOHCIIEKT.
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[Inan 310 KpaTKuil, MOCIEIOBATENbHbIN MEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MIPOYUTAHHOTO B BUJI€ T€3UCOB — 3HAUUT BBIIBUTH U 3alMcaTh OMOPHBIE MBICIH TeKCTa. PazHuma
MEXy IUIAHOM U TE€3UCaMM 3aKJII0YaeTCs B CIEAYIOIIEM: B IUIAHE MBICIb Ha3bIBAaeTCs (CTaBb
BCEr/la BOMpOC: O 4eM roBopurcsa?), B Tezucax — (opMmynupyercs — (4TO UMEHHO 00 3TOM
ropopurca?). 3amuch ONOPHBIX MBICIEH TEKCTa BaXKHA, HO IIOJHOTO IPEACTaBICHUS O
MIPOYUTAHHOM Ha OCHOBaHUM MOJOO0HOM 3amMcH HE COCTaBHIlb. Ba)kHO OCMBICIIUTH, Kak aBTOP
JIOKa3bIBAaeT CBOIO MBICIb, KaK YOEXJaeT B HCTHHHOCTU CBOMX BBIBOJOB. Tak BO3HUKAaET
KOHCHeKT. dopmMa 3amucu, Kak Mbl YK€ OTMETHJIM, YCIOXKHSETCS B 3aBHCHUMOCTH OT Liejei
paboThI: IJIaH — 0 4YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — 0 4eM? 4TO UIMEHHO? Kak?

KoHcnekT 3TO0 KpaTkoe mocienoBaTelibHOE U3JI0XKeHUe conaepkanusa. OCHOBY ero
COCTaBJISET IUIAH, TE3UChl M BBIMMCKU. HemocTaTku KOHCIEKTUPOBAHMSA: MHOTOCIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBSI3YIOLIUMX MBICIEH, CTPEMIICHUE COXPAHUTh CTHJINCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero Jiornueckoil crpoitHoctu. Ilpuctynarh kK KOHCIIEKTUPOBAHHIO
HEO0OXOJUMO TOrJla, KOrja CJIOXKWJINCh HaBBIKM COCTAaBJICHHS 3allCH B BUJE Pa3BEPHYTOrO
NOpOOHOTO IIIaHa.

®opma 3anucH NMpU KOHCIEKTHPOBAaHUHM TpedyeT 0coOO0ro BHUMAHHS: Ba)XKHO, YTOOBI
COOCTBEHHbBIE YTBEP)KJCHUS, PAa3MBIILICHUS Ha/l IPOYUTAHHBIM, YETKO OTJIENSINCH MIPH 3aIKCH.
Pa3ymMHee BBIHOCHTH CBOM MOMETKM Ha HIMPOKHUE TOJISI, 3aIUChIBATh Ha HUX JOIMOJHUTENbHbIE
CIpaBOYHbBIE JJAaHHBIE, TOMOTAOIINE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOTO aBTOPaMH;
CBEJICHMS O JIMIE, Ha3BAaHHOM B KHUT€; TOUHOE COJAepKaHHe TepMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, He0OX0AUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBATHIBAET
Ta WJIM WHAs YaCTh KOHCIEKTA.

Jlns ynoOcTBa TMOJIB30BAaHHMS CBOMMH 3alUCSIMH Ba)KHO O3arjiaBUTh KPYIHBIE YacTH
KOHCIIEKTa, MOJYEepKHBas 3arosioBku. CreayeT MOMHHUTh O Ha3HAYeHHM KpacHOW CTpOKH,
CTPEMUThCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJIOHKamMu. M3maraTh TJIaBHBIE MBICIIU
aBTOpa M HUX CHUCTEMY AapryMEHTOB - HEOOXOAMMO NPEUMYIIECTBEHHO CBOMMH CJIOBAaMH,
nepepabarbiBasi TakuM 00pa3oM HMH(OpPMAIMIO,— TaK MPOXOAUT YSACHEHHE €€ CyTH. MBICIb,
(dbpa3sbl, TOHATHIC B KOHTEKCTE, MOTYT MPUOOpECTH OoJiee MPOCTPpaHHOE M3JIOKEHUE B 3anucu. Ho
TEKCT OpUTHMHAIA CBEPTBHIBACTCS, M CTYJCHT, OTpadaTbiBasi JOTMYECKOE MBIIIICHUE, YYUTHCS
BBIIETISITh TJIaBHOE M 0000IaTh OJHOTUIIHBIE CYXKICHMs, oIHOpoAHble (akThl. Kpome Toro,
7ieTiasi 3alyUCcCy CBOMMH CJI0BaMH, 0000I111asi, CTy/IEHT YUUTCs MTUCbMEHHOM peun.

3HaHue 001Iel CTpaTerny YTeHHsI, TEXHUKU COCTaBJICHHUE TJIaHA U TE3UCOB OIpeAeseT U
TEXHOJIOTHI0 KOHCTIEKTUPOBaHUS

BHuMaTenbHO 4uTaTh TEKCT, MOMYyTHO OTMedYas HEMOHSATHbIE MecTa, HE3HAKOMBIE
TEPMUHBI ¥ OHATHS. Brinucars Ha MOJs 3HaY€HUE OTMEUYCHHBIX TTOHSITHIA.

[Ipy mepBoM 4YTEHHWH TEKCTa HEOOXOJWMO COCTaBUTh €ro MpPOCTOW  IUIaH,
MIOCJIE0BATENbHBIN NIEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

[Ipy TOBTOPHOM YTEHMHM TEKCTa BBIJIEISATh CHCTEMY JOKa3aTebCTB OCHOBHBIX
MOJIOKEHUH pabOTHI aBTOPA.

3aKIIIOUUTENbHBIN 3Tan pabOThl ¢ TEKCTOM COCTOMT B OCMBICICHHM paHEe OTMEUEHHBIX
MECT U UX KPAaTKOW MOCIEA0BATEIbHON 3aIlUCH.

[Tpy KOHCHIEKTUPOBAHUU HY>KHO CTPEMHTHCS BBIPAa3UTh MBICIL aBTOpa CBOMMHU CIIOBaMH,
3TO MoMoraet 6osee TIy00KOMY YCBOSCHHIO TEKCTA.

B pamkax paboTel HajJ MEPBOMCTOYHMKOM Ba)kKeH yMmenblii oTOop nurtar. Heobxomumo
YUUTBIBATh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CKATO U3J10KEeHA MBICIb. L{uTHpoBaTh HEOOXOIMMO
T€ CYXKJEHHsI, Ha KOTOpPbIE BIOCJIEICTBUU BO3MOXKHA CCBhUIKA KaK Ha aBTOPUTETHOE M3JI0XKEHHE
MHEHHUS, BBIBOJA 110 TOMY MJIM HHOMY BOIIPOCY.

KoHcniekTupoBats 1enecooOpa3Ho HE Ha OTIICTLHOM JIUCTE, a B 00IIeH TeTpaau Ha OJHOU
crpanuie Jucta. OOOpPOTHAs CTOpPOHA JIUCTa MOXET OBITh MCIIONB30BaHa JUIs JONOJIHEHUH,
HEOOXOJUMOCTh KOTOPBIX BBIICHUTCS B JAaibHeimeM. [Ipy KOHCIEKTHpPOBAaHMU JUTEpPATYyphI
ClieyeT OCTaBUTh IIMPOKHE MO, YTOOBI 3aMucaTh HA HUX IJIaH KoHcnekTa. [lomnst MoryT ObITh
WCMOJB30BAaHbl TaKkKe JUIsl 3aliCH  CBOMX 3aMEUYaHMil, JOMOJHEHWH, BompocoB. [lpu
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BBICTYIUICHUU HA CEMHHAPE CTYACHT MOXKET MOJb30BaThCSI CBOMM KOHCIIEKTOM JIJISl ITATUPOBAHHUS
NEPBONCTOYHHUKA. Bce YYaCTHUKHU 3aHATHUA BHUMATCIBHO CIIYIIAIOT BBICTYIIJICHUA TOBapI/IHIeI\/’I 10
rpynme, OTMEYalT CIOPHbIE WIM OMIMOOYHBIE TIOJNOKEHUS B HHUX, BHOCST TOIPABKH,
MIPEACTABIISIIOT CBOM PEIICHUS 1 00OCHOBAHMSI 00CYK1aeMBIX TIPOOJIEM.

B koHIle ceMuHapa, Korja rnpemnojaBaTellb 3aHsITHS MTOABOIUT UTOTH, CTYACHTHI C YIETOM
peKOMeH}IaHI/Iﬁ nopenoaaBaTeiid H BBICTynJ'IGHHfI COKYPCHUKOB, AOIIOJHAIOT HWIIM HCHPABIIAIOT
CBOM KOHCIIEKTHI.

PexoMengaumu AJisi IOATOTOBKHU K 3K3aMeHY, 3a4eTy
[Ipy moaroToBKe K HK3aMEHy, 3a4€Ty CTYJAEHT BHMMATEJIBHO MPOCMATPUBAET BOMPOCHI,
MpeyCMOTPEHHbIE paboueil TporpaMMoi, W 3HAKOMHUTCS C PEKOMEHIOBAHHOW OCHOBHOM
nureparypoil. OCHOBOM JIsI cAayd »HK3aMEHa, 3a4eTa CTYJACHTOM SBJISIETCA HW3Yy4YEHUE
KOHCIIEKTOB JIEKIIUW, TPOCIYIIaHHBIX B TEUEHHE ceMmecTpa, WH(OpMalus, TOMyuyeHHas B
pe3ysibTaTe CaMOCTOATEIbHONU paboThl B TEUEHUE CEMECTpa.

7. YueOHas iuTeparypa u pecypcbl MHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
HNurepHer

7.1. OcHOBHas qUTEpaTypa

1. Oxpemenko, U. B. Konduukronorus : yueOHoe nocodue mis By3oB / M. B. Oxpemenko. — 2-¢
m3n., mepepad. m mom. — Mocksa : MsmarensctBo IOpaiit, 2023. — 154 c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-05147-6. — URL : https://urait.ru/bcode/515063

2. Jleonos, H. W. Kondaukronorus: oOmass ¥ NpUKIagHas : YIeOHUK W TPAKTUKYyM JJs BY30B /

H. W. JleonoB. — 4-e wu3n., mepepab. u mom. — MockBa : UsnmarensctBo [OpaiiT, 2023. —
395¢c. — (Bricmiee o0Opa3oBaHue). — ISBN 978-5-534-09672-9. — URL
https://urait.ru/bcode/516451
7.2. lonoJIHUTEIbHAS JTUTEpaTypa
1. UYepnoma, I'.P.Kondmukronorus: ydeOHoe mocobue aAnsl cpemHero MpogecCHOHATBEHOTO
obpazosanus / I'. P. UepHosa, M. B. Cepreesa, A. A. benseBa. — 2-e u3., ucup. u gom. — MOCKBa :
UznarensctBo FOpaiit, 2023. — 203 c. — (IIpodeccronansuoe obpasosanue). — ISBN 978-5-534-
10104-1. — URL : https://urait.ru/bcode/516815
2. UYepnosa, I'. P. Kordmukronorus : yueoHoe mocobme mis By3oB/ I'. P. Uepnora, M. B. Cepreesa,

A. A. benseBa. — 2-e u3a., ucnp. u gon. — Mocksa : U3natensctBo Opaiit, 2023. — 203 c. —
(Bricuree oopazoBanne). — ISBN 978-5-534-08423-8. — URL : https://urait.ru/bcode/516758

3. Jleono, H.U.Koudaukronorusi: yuebHOoe mocobue Ui cpeaHero npodecCHOHATBHOTO
obpazoBanus / H. U. JleonoB. — 4-e wu3m., nepepab. u mom. — Mocksa : MzmarenscTBo HOpaiiT,
2023. — 395 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-10838-

7.3. HopmaTnBHbBIE PAaBOBbIE JOKYMEHTHI M HHASI IPaBoOBasi HHGopMauusi

1. Koncturymus Poccutickoit @eneparuu ot 12.12.1993 ( ¢ moci. monpaBkamm)

2. ISO 9001:2008 Cucrembl MeHemKMeHTa KaudecTBa. TpeOoBanus. URL:
http://www.internet-law.ru/gosts/gost/47856/ (OTKpBITHII 1OCTYyI).

3. ®enepanbHblil 3akoH Poccuiickoit @enepannn «O6 obpazoBanuu B Poccuiickoit

Oenepanun». M., 2012.

7.4. UuTepHeT-pecypchbl, CIPABOYHbIE CHCTEMBbI.

1. CnpaBouHo-niouckoBas cuctema «l'apant» http://base.garant.ru/

2. CupaBouno-niouckoBas cuctema «Koncynprant [Imocy»http://www.consultant.ru/

3. Caiit Poccuiickoro mcuxojioruueckoro odmectsa http://www.psyrus.ru/ (OTKpPBITBIT
JOCTYTI)

4. Tlcuxomormueckasi razerta — peryJisipHOE OJJIEKTPOHHOE wu3aaHue http://psy.su/
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https://urait.ru/bcode/516758
https://urait.ru/bcode/516815
https://urait.ru/bcode/516451
https://urait.ru/bcode/515063

(OTKpBITHIH J0CTYII)

5. Poccuiickast micuxomnorust — HHOOPMAITMOHHO-aHATTUTHIECKUN TTopTan http://rospsy.ru
(OTKpBITBIH J0CTYII)

6. Ilopran ncuxonoruueckux uznanuii http://psyjournals.ru/ (OTKpBITBII 1OCTYI)

7. Hayunas snexTpoHHas 6ubimoreka http://elibrary.ru/ (OTKpBITBINA JOCTYI)

8. Callt «OK3ucTeHIMaabHAasi W TyMaHUCTHYECKas Ticuxojorus» http://hpsy.ru
(OTKpBITHIH 10CTYTI)

9. Odwurmansusiii cait [Ipesuaenra PO http://www.kremlin.ru/

8. MarepuanbHo-TexHu4eckas 06a3a, MHGpOpMalMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecrieyeHre 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MartepuanbHO-TeXHHUYECKOe 00ecredeHne JUCIUILTUHBI BKIIIOYAET B ceOs:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYJOBaHHBIE BUIACONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
MIPE3EHTALINN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;

- TIOMEILEHHs JJIs1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATHH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuuminuHa nojAepKaHa  COOTBETCTBYIOIIMMM  JIMIIEH3MOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMMHBbIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YaroT:

- IporpamMMbl ipe3eHTannoHHoi rpaduku (MS PowerPoint — 1t moAroTOBKH CIaii10B U
Mpe3eHTAINN);

- TexcToBble penakTopsl (MS WORD), MS ECXEL — miist Tabnun, 1uarpaMm.

By3 oOecnieunBaer kaxxaoro oOydaromierocsi pabouyuM MeCTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3y4aeMBbIX TUCIMILIMH, 00ECIIEYMBAET BBIXO/] B C€Th MIHTEpHET.

[Tomemienust ayis caMOCTOSITENIBHON pPabOThl OOydarolmuXcs BKIHOYAIOT CIEAYIOLIYIO
OCHAlICHHOCTb:  CTOJBl  AyJUTOpPHBIE, CTYJbsl, JIOCKM ayJUTOPHBIE, KOMIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYas MpaBOBbIE CUCTEMbI) U IHTepHET.

Jns  wu3ydeHust  y4yeOHOW — JUCHMIUIMHBI — HMCIIOJIB3YIOTCS — aBTOMAaTU3MPOBAHHAs
OoubmuoTeuyHass WHQPOPMAIIMOHHAST CHCTEeMa M JJIGKTPOHHBIE OHMOJMOTEUHBIE CHUCTEMBI:
«YuuBepcurerckass ~ O6ubmmuoreka  ONLINE»,  «OnexkTpoHHO-OMOMMOTEUHass  cucTeMa
m3narensctBa JIAHbY», «DnektponHo-Oubnmoreunas cuctema wu3gatenbeTBa  «HOpaidry,
«OnexkTpoHHO-OnbanoTeunass cuctema IPRbooks», «Hayunas osnexkrponHas OubianoTeka
eLIBRARY» u np.

ObecneunBaeTcs BO3MOXKHOCTb OECHPENSITCTBEHHOTIO JIOCTYNa OOYyYaoLIMXCsl WHBAINIOB
B ayJIWTOpUH, TyaJeTHble WU Jpyrue MOMELIEHHUs, a TakKe UX MNpeObIBaHUS B YKa3aHHBIX
MOMEIICHUAX (HAIWYMEe MaHAyCOB, MOPYYHEH, paclIMpEeHHBIX JIBEPHBIX MPOEMOB, JU(TOB, MpU
OTCYTCTBMM JU(TOB ayAUTOpPUS pacloyiaraeTcsi Ha MEpPBOM JTake, HaJMYHE CIEHUATbHBIX
Kpeces U APYTUX NpUcrocoOeHuil).

Y4eOHble ayIUTOPUU JAJISl BCEX BUJIOB KOHTAKTHON M CAMOCTOATEIbHON pabOThl, HayyHAas!
OuONMMOTeKa M WHBbIE TIOMEIIEHHs JUIsl 00y4YeHMs OCHAIEHBI CIeHUalbHBIM 000pYyIOBaHUEM U
y4eOHBIMM MECTaMHM C TEXHHYECKUMH CpeACTBaMH OOydeHHus [ oOyd4arommxcsi ¢
OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3JI0pOBbsI U OOYYaIOIIUXCSl MHBAJIHMJOB C PAa3HBIMH BHIaMH
OTpaHUYEHUH 37]0POBBS:

- C HapyLICHUSAMH 3pEHUS:

[Tpuntep bpaiing braille embosser everest-dv4

OnexTpoHHBIN py4yHOH Buaeoyseneuntens CAHO]

- C HapyUICHUSIMU CIIyXa:

cpezacTBa OecnipoBoAHOI nepenaun 3syka (FM-cucremsr);

aKyCTHYECKHH yCHIINTENb U KOJIOHKH;

TUdIodIenIeephl, paJIuoKIaCCH.

- C HapyLIEHUSIMH OTIOPHO-ABUTaTEILHOTO alapara:
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NEPEBUKHBIE, PETYIUPYEMBIE 3PrOHOMUYECKUE IMAPTHI C HWCTOYHMKOM IUTAHUS U
MHAUBUIYAIbHBIX TEXHUYECKUX CPE/ICTB;

KOMIBIOTEPHAsI TEXHUKA CO CIIEIHATBbHBIM IPOTrPAMMHBIM 00€CIIEUCHUEM;

aJbTepPHATUBHBIE YCTPOICTBA BBOAA UH(OpMaLIUU;

JPYTUX TEXHUYECKHUX CPEACTB NpueMa-leperayn yueOHoi uH(opMaluu B JOCTYIHBIX
(dbopmax Uit CTYIE€HTOB C HapyILIEHUSIMH OTIOPHO-BUTATEIBHOIO arapara.

Hoctyn k nHbOpMaMOHHBIM U OuOIMorpaduyeckum pecypcam B cetu MHTepHeT 1uis
KaX/10ro OoO0ydYarollerocs WHBalIHAa WIM OO0y4yaroulerocsi ¢ OrpaHMYE€HHBIMH BO3MOXKHOCTSIMH
37I0pOBbsl 0OecIieueH MPEJOCTAaBICHUEM €My HEe MEHEe YeM OJHOTO Y4eOHOro, MEeTOIUYECKOro
MEYaTHOTO W/WIM DJEKTPOHHOTO U3JAaHMS [0 aJanTallMOHHOW JMCHUIUIMHE (BKIIOYAs
ANIEKTPOHHbIE 0a3bl MEPHOINYECKUX U3/1aHuil), B (hopMax, alalTUPOBAHHBIX K OTPAaHHUYCHHSIM UX
3I0POBBS U BOCTIPUSATHS HHPOPMALIUU:

Jist o0y4aronuxcst ¢ HapyIeHUsIMHU 3pEHUs:

— B I1e4aTHOM popme yBennueHHBIM HIpU(TOM;
— B (hopMe INEKTPOHHOTO IOKYMEHTA;

— B opme aynuodaiina;

— B neyatHoi popme mpudrom bpaiiis.

— JInst oOydaromuxcs ¢ HapyIIeHUsIMU CITyXa:
— B IIeyaTHOM (opme;

— B (popMe NEKTPOHHOTO TIOKYMEHTA;

— B (hopme aynuodaiina.

— Jlnst oOyyaromuxcs ¢ HapyIIeHUsIMU OTIOPHO-/IBUTaTEILHOTO anrapara:
— B IIeyaTHoOM (opme;

— B (popMe NEKTPOHHOTO TIOKYMEHTA;

— B (hopme aynuodaiina.

ConepxaHue aJanTallMOHHOW JMCHUMIUIMHBI pa3MEIIeHO Ha caiite HHQOPMalMOHHO-
KoMMYyHHUKaImoHHo# cetu UnTtepret: Cepuika: http://vigr.ranepa.ru/sveden/education/ ...

Nudopmanmonnsie cpeactBa oOydeHHUs, aJalTHUPOBAHHbIE K OTPAHUYEHUSM 30POBBS
00yYaroIImuxcsi:

JNIEKTPOHHBIC YYeOHHMKH, y4yeOHbIe (GHIBMBI 110 TEMaTHKE JUCLUIUIMHBI, HPE3CHTALHH,
UHTEPAKTUBHBIC y4YeOHbIE W HAIJSIHBIE MOCOOWS, TEXHHYECKHE CpEICTBA HPEIbsBICHUSL
uHpopMaIuu (MyJIbTUMEAUHHBIN KOMIUIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).

3BC «Aiibyke», MHpopmanmonHo-mpaBoBeie 0a3bl naHHBIX («Koncymbrant Ilmrocy,
«l"apanT).

MynbTUMEANMHBIA KOMILJIEKC B JIEKLIMOHHOM ayJUTOPHUH.
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®egepanbHOe rocy1apcTBeHHOE 0I01KeTHOEe 00pa3oBaTeIbHOe
yupesKIeHue BbICIIero 00pa3oBaHusA
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA U
T'OCYJIAPCTBEHHOM CJIYKBbI ITPU MPE3UIEHTE POCCUMCKOM
OEJEPALIUNY

Bounrorpaackuii uHCTUTYT yripaBnenus — unuan PAHXul C
@DaxyJIbTET rOCYJapCTBEHHOTO M MyHUIMIIAIIBHOTO YIIPABJICHUS
Kageopa coyuonoeuu, odweii u iopuouueckoti nCuxoniocuu
YTBEPXJIEHA
Y4E€HBIM COBETOM
Bourorpaickoro vHCTUTyTa yrnpasJie-
HUA —

¢mwmana PAHXul'C
IIporoxos Ne2 ot 21.09.2023 .

AJAIITUPOBAHHAS ITPOTPAMMA BAKAJIABPUATA

IIcuxoJsiornyeckoe KOHCY IbTHPOBAHHE

(Haumenosanue 0Opaz08amMenbHOL NPOSPAMMbL)

®OHJIbI OLIEHOYHBIX CPEJCTB ITPOMEKYTOYHOM
ATTECTAILIMH IO JUCIHATIJIVHE

b1.0.36 KOH®JIUKTOJOI'UA

(KOO U HaUMEHOBAHUE OUCYUNTUHBL)

37.03.01 IICHUXOJI0I'UA

(K00, Haumenosanue HANPAGIeHUs NOO2OMOBKU /CHEYUATLHOCTUL)

Ounasn

(¢popma (popmut) 06yuenus)

I'og naGopa — 2024 r.

Bonrorpan, 2023 r.
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1. Bompocsl k 3a4eTy
Bonpocsl k 3auetry no pucuuivinie 51.0.36 «Konguukroaorus»

7. Tloustue koH(uukTa. OOBEKT, MPEIMET U 33/1a4 IICUXOJIOTUU KOH(IIHUKTA.

8. IpuumHbI KOHIUKTOB.

9. OcCHOBHbIE HCTOUHUKH KOH(MIUKTOB, UX XapaKTEPUCTHUKA.

10. Buybl KOH(MIUKTOB.

11. DTHUYECKU KOH(IUKT

12. KoH(IUKTHI B CITy>KeOHOM eI TeTbHOCTH.

13. KoH)IUKT HHTEPECOB B CIIYKEOHOU IESITSIHHOCTH.

14. BHYTpUIMYHOCTHBIN KOH(ITUKT.

15. MexxTuYHOCTHBIE KOH(MDIIUKTEHI.

16. Byl MEKITUYHOCTHBIX KOH(JIMKTOB.

17. BHyTpurpynmnoBbie ¥ MEKTPYIIOBbIE KOH(JIUKTHI.

18. [lonsiTue accepTUBHOCTH. ACCEPTUBHOCTh KaK CTUJIb YIPABIECHUS KOHPIMKTOM.

19. CtpykTypa KOHDIUKTA.

20. Craguu koH(DIUKTA.

21. Monenu pa3BUTHs KOHDIUKTA.

22. Monienu KOHCTPYKTUBHOTO TIOBEJICHUS B KOH(IIUKTE.

23. JlecTpyKTUBHOE TIOBEJIEHUE B KOH(IIUKTE.

24. OcHOBHBIE MTOIXOBI K H3YYSHUIO KOH(IIUKTA.

25. Tunonoruss TNepeXUBaHUS PAJNMUYHBIX KPUTHUECKUX CHUTyaluid XapaKTepuCTUKa
METOJIOB U3yUeHUSI KOHIIMKTA.

26. dunocodcko-connanbHasi U MCUXO0JI0THYecKast TPaJAUILIUY U3YYeHUS KOH(DIUKTA.

27. Teopust KOTHUTUBHOTO JuccoHaHca JI.dectunrepa.

28. MOTUBaIIMOHHBIE KOHIIETIIIUY MEKINYHOCTHBIX KOH(IJIUKTOB.

29. OcHoBHBIE 3Tallbl pa3BUTUs KOHIMKTOI0TMU B Poccun.

30. BausiHre KOH()IUKTOB Ha pa3BUTHE OpTaHU3AIIHH.

31. IlpenynpexieHue KOHQIUKTOB.

32. Meroauka yperynupoBanus kondumkTo K. Tomaca.

33. IIpobnema BeIOOpa CTpaTEruy MOBEACHUS, COOTBETCTBYIONIEH KOHPIMKTHON CUTYalUH.

34. AHanu3 KOHQIMKTHON CUTYaIlUH.

35. XapakrepucTrka Mep, HalpaBJICHHbIX Ha yperyJIupoBaHUe KOH(IUKTA.

36. TaxkTuku ynpaBieHus KOHOIUKTaMU.

37. Meroauka penieHust MeKOOUTMHHBIX KOH(DINKTOB.

38. 'apBapackuil mpoekT 1o neperoBopam. lleperoBopsl kak cmoco0 yperyaupoBaHUs
KOH(JIMKTOB.

39. Buasl neperoBopoB. TunuyHble HEAOCTATKH MPOTUBOCTOAIIMX CTOPOH, AOIMYyCKaeMmble
IIPU BEJICHUU TIEPETOBOPOB.

40. TexHuka NOCpeAHUYECKON 1EATEIHHOCTH B KOH(IIUKTE.

41. MeTtoa NPUHIUITUATBHBIX TIEPETOBOPOB.

42. XapaKkTepucTHKa CTHJICH MO3UIIMOHHOTO TTOAXO0/Ia.

43. OcoGeHHOCTH U3MEHEHUS CTPATETUU O3UIIMOHHOTO TOPra.

44. Ilcuxonoruyeckasi COBMECTUMOCTH KaK MPOIECC, PE3yNIbTaT U YCIOBUE ACSITETbHOCTH.

45. Bupl NCUXOJIOTMYECKON COBMECTUMOCTH.

46. ®axTopsl, 00ECIICUNBAIOIINE COBMECTUMOCTh

47. Menuanus. Bunsr meauarum.

48. HCTUTYTBHI MeIUalKI

2. TecToBBIC MAaTEPHAJIBI
Bomnpocsl k TectupoBanuio (1 cpes)
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1. lnst KOH(IUKTOJIOTMH KaK HAYKH He XapaKTepHa Yyepra:

a) OOBEKTUBHOCTh MCCIIEJOBAHUS KOH(DIMKTOB

6) CHCTEMHOCTD U3JI0KEHUS COJIepIKaHuUs

B) DOMIIMPUUYECKUN XapaKTep 3aKOHOMEPHOCTEN

r) Hanuuue MeTo00rn4eckiux OCHOB UCCIIEIOBaHUS

2. JIn4yHOCTHBIC NPUYMHBI KOH(PIUKTOB 00yCJI0BJICHBI:

a) MexJINYHOCTHBIM B3aUMOJICHCTBHEM BHYTPH OTAEIBHOM COIMATbHOM TPyIIIBI

6) Cneuudukoil mporeccoB, MPOUCXOMANIMX B IICUXUKE YEJIOBEKa B XOJE €ro
B3aUMOJICVCTBUSA C APYTMMHU JIFOJABMH U OKPYXKaIOLIEH cpenon

B) Bo3mymieHneM JHMYHOCTM TPOTHB OOIIECTBA MO TMOBOAY Oojee MOJIHOTO
YAOBJIETBOPEHUS €€ MaTepUAJIbHBIX HHTEPECOB

r) Hexenanuem JIMYHOCTH TEPIIETh APYTYIO JIMYHOCTh Y OCTAJIBHBIX JOAEH

3. CtpaTteruu noBejeHHs YeJ10BeKa B TPYAHBIX CUTYAUHMAX PA3JIMYAIOTCHA HA:

a) KOHCTpYKTUBHYIO U I€CTPYKTHUBHYIO

0) AKTHBHYIO U TaCCUBHYIO

B) [IpucnocoGnenue u yxonu

r) CIOKONCTBHUE U HANIPS>KEHHOCTb.

4. T'pynna, xoropasi SIBJSIETCH «CHCTEMOH O0TCYeTa», 3TAJOHOM /I CPABHEHHS
CBOEro CTaTyca co CTATYyCOM JAPYIHuX JIHI, HOPMATHUBHOI OLIeHKHM CBOEro NnoBeJieHHs

a) TpyIIia YWIeHCTBa

0) nepBUYHas Tpymnmna

B) pedepeHTHas rpymnmna

r) HehopMasbHas rpyrmna

5. OcHOBHBIMH QYHKIUAMH KOH(IHUKTA ABJISIOTCH:

a) TOJIbKO KOHCTPYKTUBHBIE (DYHKIIUN

0) TOJNBKO AECTPYKTUBHbIE (PYHKIIUH

B) KOHCTPYKTUBHBIE U IECTPYKTUBHbIE (YHKIIUH

I') HeraTUBHOE BIIMSTHUE HA OOILECTBO M YelloBeKa

6. Konduukr B nepeBojie ¢ JATHHCKOI0 03HAYAET:

a) corfaiieHue

0) CTOJIKHOBEHUE

B) CYLIIECTBOBAHUE

I') IPOTUBOpEUHE

7. CuTyanusi CKpbITOr0 WJIHM OTKPBITOIO NMPOTHBOCTOSIHUS JBYX WJM 0oJiee CTOPOH-
Y4aCTHHI] Ha3bIBAETCH:

a) KOHQJIMKTHBIMU OTHOIICHUSMU

0) KOH(QJIMKTHOW CHUTyaluen

B) MHLUJEHTOM

r) 00pa3oM KOH(GIUKTHON CUTYyaIN

8. Ilo nannbiM Illepuga, KOHKypeHIHMs MeKIy TIpPyNIamMH BbI3BIBAeT B IPYINIax
olIylIeHHe OMACHOCTH, YIpo3bl. JIpyras rpynna BoCIpMHUMAETCH KAK HCTOYHUK YIPO3bl.
IIpu 3TOM B rpynmne npoMcxoamr:

a) yCWJIEHHE BHYTPUTPYIIIOBOM CONMIAPHOCTH

0) MOBBIILICHHE CINIOYEHHOCTH

B) OoJiee TOJIHOE OCO3HAHKE TPYTIIOBOM MPUHAIC)KHOCTH

I') YBEJIMYEHUE HETPOHULIAEMOCTH IPAaHULl TPYNIIOBOTO YJIEHCTBA

9. AccepTMBHOCTD MpeanoJaraeT cJjaelyuil BADMAHT OTHOLLEHM

a) "5 e Ok - To1 HE Ok "

0) "A Ok - 61 HE OK"

B) "4 Ok - te1 Ok"

r) "4 e Ok - To1 OK"
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10. Bapbepbl 001IeHNS BO3HUKAIOT BCJIEACTBHE:

a) HOHKOH(pOpMU3Ma

0) BO3HUKHOBEHHMSI SIBJICHUS COLIMAIbHOM JICHN

B) OTCYTCTBUSL €IMHOTO TIOHMMaHHUsl CHUTyalluM OOLIEHHs U3-3a COLMAaIbHBIX,
poeCCUOHATIBHBIX, PETMTHO3HBIX Pa3IHunii;

') HEyMEHHUs NIPaBUIIbHO BHIOWPaTh KOMMYHHKATUBHBIE POJIU B Mpo1iecce OOLIeHHs

11. HeGs1aronpusiTHOe MHEHHE 0 Ye10BEeKe IIePEHOCUTCS] HA ero HeM3BeCTHbIE YePThI:

a) OMMOKa-CTEPEOTHIT

0) ommoOKa-opeo

B) OLIMOKa-aBaHCUPOBAHHE

I) olIMOKa-IPOEKIH

12. Craguu neperoBOpHOro npouecca — 3710 ...

a) MOJrOTOBKA K MEPEroBopam

0) olleHKa BHEIIHOCTH MapTHEPOB I10 TIEpPEroBOpam

B) aHAJIN3 PE3YJIbTATOB IIEPETOBOPOB U BBIIIOJIHEHUE JOCTUTHYTHIX IOTOBOPEHHOCTEN

I') IPOLIECC TIEPErOBOPOB

13. HauGosee 3¢ppexkTHBHON cTpaTerueil NnoBelieHUs] B IePeroBOPHOM Ipouecce
SIBJISIETCS:

a) HaCTOMYUBOCTD,

0) COTPYIHUYECTRBO,

B) MPUCTIOCOOJICHHE;

I') KOMIIPOMHCC

14. Haanuyume KOH(IMKTHOH CHTyalMH, KOTOpasi He PAacCHO3HAETCS JIIOJAbMH,
XapakKTepu3yer:

a) JOKHBIM KOHQIHUKT

0) HEMOHATHIN KOHQIUKT

B) HEaJIeKBaTHO MOHATHIN KOH(QIMKT

I') HU OJUH U3 OTBETOB HE BEPEH

15. Kakas ¢a3a He BKJIIOYaeTCs B NCUXONATHYECKUI MOAXO MOMCKA KEPTBbI JIs
CBOEro MOIIEHHUYecTBa WK o0MaHa corjiacHo P. Xeiipy u I1.baosiky:

a) daza oreHku

0) paza maHUTTYISITIN

B) (a3a paccraBaHHA

r) (haza npeaBapUTEIbHON MOATOTOBKU

16. CtpaTterusi, COOTBETCTBYIOIIAs MSTKOMY CTHJIIO IIePeroBOPHOIO mpoiecca:
a) COTPYTHUYECTBO
0) KOMIIpOMHCC
B) IpUCIIOCO0JIeHNE
I') COIIEPHUYECTBO

17. /KécTkuii cTUIb MEePperoBOpoB Bbipaxkaercss GOpMyJioH ...
a) «BBIMTPBIII—IIPOUTPBILI)
0) «IIPOUTPHIII-TIPOUTPHIIIDY
B) «BBIMIPBIII-BBIUTPHILID
T') «IPOUTPHILI-BBIUTPHIIIDY

18. KommyHukaTuBHbBIE 0apbepbl OTHOLICHUI He BO3HUKAIOT, €CJIN:

a) B Ipoliecce KOHTAKTa BOSHUKAIOT HETaTUBHBIE YyBCTBA

0) B mpoliecce KOHTaKTa BO3HUKAIOT HEraTUBHBIE HIMOIIIH

B) B3aUMO/ICHCTBYIOIINE CTOPOHBI UCIIBITHIBAIOT CUMIIATHIO IPYT Y Apyra

I') €CIIM YYaCTHUKH OOLICHUS SBIISIOTCS HOCUTENISIMU Pa3HBIX CYOKYJIBTYP

19. ®akrTop, MemaUUii NPABUJIBLHO BOCIIPUHUMATD JIIOJAEH U 3aKJII0YAOIINIHICS B
TOM, YTO APYrOMY 4YeJIOBEKY NPUIIHCHIBAIOTCS 110 AHAJIOTMH ¢ c000i1 CBOU COOCTBEHHbIE Ka-
YyecTBAa ¥ IMOLMOHAJIbHbIE COCTOSTHUS.
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a) 3¢ deKT NPoeHUPOBAHHUS;

0) HaIIMYKNe CTepeoTUIna;

B) 3 (peKT «rmepBUUHOCTIY;

r) apdekt «opeona»

20. Obuapasi cnenMajJbHBIMH 3HAHMSAMHM, OH o0ecnme4yMBaeT KOHCTPYKTHBHOE
o0cy k1eHne mpodJemMbl B Mpolecce MeperoBOpoB, HO OKOHYATEIbHOE PellieHHe 0CTaeTCs 3a
ONIMOHEHTAMH. JTO:

a) apouTp

0) mocpeaHuK

B) TTOMOIIHUK

') HaOJII01aTeh

Kirou: 1) B; 2) 6;3) a;4)B; 5)B; 6) 6; 7) 0; 8) B; 9) B; 10) B;
11)1;12)1; 13) 6; 14) 6; 15) 1; 16) B; 17) a; 18) B; 19) a; 20)6.

Bomnpocsl k TecTupoBanuio (2 cpes)

1. JINYHOCTHBIE NPUYMHBI KOH(PIUKTOB 00yCJIOBJICHBI:

a) MEXJIMYHOCTHBIM B3aUMOJICHCTBUEM BHYTPHU OTAEIBHON COIMAIBLHON TPYIIIBI

0) crnenupuKONd MPOLECCOB, MPOUCXOMAUIMX B TICHUXUKE 4YEJIOBEKa B XOJAE €ro
B3aMMOJEHCTBYSI C APYTMMH JIOAbMH U OKpYXKarollel cpenoi

B) BO3MYIIEHHEM JIMYHOCTH TIPOTUB OOIIeCTBA MO TOBOAY ©OoJjiee TOJIHOTO
YZIOBJIETBOPEHUSI €€ MaTEpUAIbHBIX HHTEPECOB

I') HeXeJlaHUEM JINYHOCTHU TePIeTh APYTYIO JIMYHOCTh M OCTAJIbHBIX JIOeH

2. KondauxkT B nepeBoje ¢ JaTHHCKOI0 03HAYAET:

a) COTJIaIlIeHNne

0) CTOJIKHOBEHHE

B) CYLIIECTBOBAaHUE

') IPOTUBOpPEUNE

3. ACCepTHBHOCTH NPeEANOJaraer cJaexylonuii BApUAHT OTHOLIEHWH:

a) "5 e Ok - To1 HE Ok "

0) "A Ok - 61 HE OK"

B) "4 Ok - te1 Ok"

r) "S e Ok - To1 OK"

4. OroOpaxenue npeaMera KOHPIUKTA B CO3HAHNHU CY0ObeKTOB KOHQIUKTHOIO
B3aUMO/IeliCTBHS HA3bIBAETCS:

a) 00pa3 KOH(IMKTHOM CUTyaIH

0) paHr KOH(JIUKTa

B) CyOBEKT KOH(pIUKTA

I') KOH(JIMKTHAs CUTYyaIus

S . ®axkTop, MeIIAOLMI PABUJILHO BOCIPHHUMATD JIIOAEH M 3aK/II0YAI0IIUICH B
TOM, YTO APYrOMY 4eJIOBEKY NPUIIUCHIBAIOTCS 110 AHAJIOTMH € c000H CBOM COOCTBEHHBIE Ka-
4ecTBa H YMOLMOHAJILHBIEC COCTOSTHHUS.

a) 2gdeKT mpoerupoBaHus;

0) HaJTMYue CTEPEOTHUIIA;

B) 3 deKT «IIepBUYHOCTHY;

r) 3QPexT «opeonar

6. BbiOepuTe aieKBATHBIN BAPUAHT NMOBeeHUs (KOMOMHANUsA U3 3 MO3MLMii) B
TpaHcakuuu «B3pociaoro»:

a) MPOSIBIIICT YyBCTBA BUHBI, PYKOBOIHT, YTOYHSIET CUTYAIIUIO;

0) pabotaet ¢ nH(bOpMaIUEH, aHATM3UPYET, Pa3roBapUBaEcT HA PABHBIX;
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B) TpeOyeT, MOKPOBUTEILCTBYET, PYKOBOJIHT;

') YTOYHSIET CUTYallnIo, paboTaet ¢ uHpopMalueil, pykoBOJIUT.

7. BoiOepuTe ajeKBATHBIH BAPHUAHT MOBeeHUA (KOMOUHAIMA U3 3 MO3UIIHUI)
Tpancakuu «Poauress»:

a) TpeOyeT, OLICHUBAET, OCYKJIAeT, YUHUT

0) PyKOBOJIHUT, PacCy>kKJIaeT, aHATM3UPYET

B) pa3roBapHBacT Ha PABHBIX, IPOSBIISET YyBCTBA OOUIbI, TOKPOBUTEILCTBYET;

r) paboTtaet ¢ nHMOpMaIEH, pacCy)aaeT, aHATU3UPYET

8. UHumaenT — 3to:

a) CTeUEHHE 0OCTOATETHCTB, SBIISIONINXCS TTOBOJIOM JIJIsi KOH(DIINKTA,

0) UCTUHHAS MPUYMHA KOH(IINKTA;

B) HAKOMMBILKECS IPOTUBOPEUHS, CBSI3aHHBIE C IEATEIHHOCTHIO CyOBEKTOB COLIMAIBLHOTO

B3aUMOJICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU;
I') PaccorjlacoOBaHHOCTBIO POJIEBOTO MOBEACHUS C CUCTEMOMN I'PYIIOBBIX 0XKHUJIaHUI
9. Kakue BuJbl KOH(PJINKTOB He KJIaCCH(PUIHMPOBAHBI 110 COCTABY MX YYACTHHUKOB?
a) BHYTPUJIMYHOCTHBIE;
0) TBOpueCKHe;
B) OpraHU3allMOHHbIE.
I') TPyNIIOBBIE;
10. B rpynny meTo10B ynpapJjieHUsi KOHQJIMKTAMH BXOAAT (MCKJIIOYHMTE JUIIHEee):
a) CTPYKTYpHBIE METOMBI;
0) MeTo KapTorpaduu;
B) OMIpoC
T') COLIIOMETPHUS
11. Konduukr paBen:
a) KOH(MJIUKTHAS CUTyalus + UHIUJIEHT
0) KOH(DIUKTHBIE OTHOIIEHUS + KOH(MIMKTHAS CUTYyalus
B) KOH()JIUKTHBIC OTHOIICHUS + UHITUACHT
r) 00pa3 KOHGIUKTHOW CUTYallUu + WHIIUACHT
12. KoH}UIMKT B OpraHu3anmu — 3T0:
a) KOH(QJIUKTBI MEXTy CyObEKTaMHU COLMAIbHOTO B3aUMO/ICHCTBHUS, BOSHUKAIOIINE BHYTPH
OpraHu3allly;
0) KOH(IUKTHI MEKIY CyObEKTaMH COILMAIbHOTO B3aUMOACHCTBUS, BOZHUKAIOIINE BHYTPH
OpraHM3allMU U 32 ee Tpe/esiaMu;
B) KOH(JIMKTHI MEXAY PYKOBOACTBOM OPraHU3ALMHU U €€ COTPYIHUKAMHU;
I') KOH(QIMKTHI [0 TIOBO/Y OPraHU3allMOHHON CTPYKTYPbI KOJIJICKTHBA.
13. B kakoMm ciiy4yae KOHQJIMKT paccCMaTPHUBAeTCs HA IICHXO0JOTHYECKOM YPOBHe:
a) TaKUX CJIy4aeB HET
0) Kor/a B €ro OCHOBE JIeXKAT TPYIIOBHIE TPOTUBOPEUHUS
B) KOTJ]a B €r0 OCHOBE JIe)KAT JIMYHBIE TPOTUBOPEUHS
') OTBETHI O) U B)
14. Onpeneaure THI KOHPINKTHON JUYHOCTH 10 CJIETYONUM MOBEACHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B IIECHTPe BHUMAHHUS; XOPOIIO NPUCIOCA0JIMBaeTCH K

PA3JIHYHBIM CUTYalUAM; INIAHUPOBAHHE cBoei ACATECJIbHOCTH OCYINECTBJIACT CUTYATHBHO,

KPONOTJINBOIi, CHCTeMaTH4YeCKOH padoThl u3deraer:
a) pUTUIHBINA TUI;
0) HeynpaBiIsIeMblii T,
B) IEMOHCTPATUBHBIN THUII;
I') CBEPXTOYHBIN TUII
15. TexHOJIOIMH PALlHOHAIBLHOIO NOBEIeHUsI B KOH(JIMKTE — ITO:
a) COBOKYIHOCTb CIIOCOOOB ICUXO0JIOTHYECKOI KOPPEKIIUH, HAllPaBJICHHONW Ha oOecrieueHue
KOHCTPYKTHUBHOT'O B3aUMO/IEUCTBUS KOH(IMKTOB HA OCHOBE CAMOKOHTPOJISI CBOUX 3MOIUH;
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0) COBOKYITHOCTb CIIOCOOOB BO3ICHCTBUS HA CONEPHUKA, TTO3BOJISIONIUX JOOUTHCS pealn3aluu
CBOUX IIeJIel B KOH(IJIUKTE;
B) BUJ IICUXOJIOTUYECKOTO BO3JIEHCTBUS, HCKYCHOE MCIIOJIHEHUE KOTOPOIO BEJIET K CKPHITOMY
BO30Y’KJCHHIO Y COTIEpHUKA HAMEPEHUH, HE COBIAAAIOIINX C €0 aKTyaJIbHO CYIIECTBYIOIIUMU
KEJIaHUSMU;
I') oJJep>KaHue BBICOKOM CaMOOIIEHKH B IEPETOBOPHOM Ipoliecce
16. B pamkax KakoH cTpaTeruy B lleperoBOPHOM Ipolecce CTABUTCS OCHOBHASI LeJIb —
BBIMTPBILI 32 CYeT MPOUTPHIIIA ONMOHEHTA:
a) «BBIMTPBILI — BBIUTPBILDY;
0) «BBIUTPBHIII — IPOUTPHIIIDY;
B) BBIMTPBILI — IPOUTPBILD U «IIPOUTPHIII — BBIUTPHILIDY
T') «IPOUTPHILI — BEIUTPHILD)
17. K rpynnoBbIM KOH(IUKTAM OTHOCATCS KOH(JIMKTBI:
a) TMYHOCTb — TPYIINa;
0) rpynna — rpynmna;
B) JINYHOCTH — IPYyINa U rpymnna — rpymnmna;
I') MUKpPOTpYIIIIa — MUKPOTPYIIIIa BHYTPH KOJIJIEKTUBA.

18. Ilo nannbim lllepuda, KOHKypeHUHMs MeKAYy IPyNIaMu BbI3bIBAET B Ipylmax
olIyIIeHHe OMACHOCTH, YIpo3bl. JIpyras rpynna BOCHIPHHUMAETCS KAK HCTOYHUK YIPO3bI.
IIpu 3TOM B rpynmne npoMcxoamr:

a) yCUJICHHE BHYTPUTPYNIIOBON COJIMIAPHOCTH

0) MOBBITIICHUE CTUIOYCHHOCTH

B) OoJiee MoJIHOE 0CO3HAHME TPYIIIOBOM MPUHAICKHOCTH

I') yBeJIMYEHHE HETTPOHULIAEMOCTH IPaHUIl TPYNIIOBOTO YJICHCTBA

19. BoiOoepuTe HandoJIee ONTHMAJIBHBIN BAPHMAHT BO3MOKHOIO pPellleHHUs] TOPH-
30HTAJBHOI'0 OPraHU3ALMOHHOI0 KOH(IHMKTA 110 OBOAY NPHEMJIEMOH CTPYKTYPbI WJIN
pasjeseHHus1 TPYAAa M OTBETCTBEHHOCTH:

a) MOCPEHNUYECTBO;

0) cozaHMe HOBOTO LIEHTPA BIIACTH;

B) YCTAQHOBJIEHHE T'PaHUII;

r) BeIpaboTKa 00X IIeNei.

20. IlpyunHHOEe 00BbsICHEHHE IMOCTYNKOB JAPYroro 4ejoBeKa MyTeM NPUIHUCHIBAHUS
eMy 4yBCTB, MbICJIeii, MOTHBOB NOBeJICHUS:

a) NIACHTUPUKALIHAS

0) xay3anbHast aTpuOyLUs
B) OMIATHUSA

r) pedaexcus

Kirou: 1) 6; 2) 6; 3) B; 4) a; 5) a; 6) 0; 7) a; 8) a; 9) a; 10) B;
11)a; 12)a; 13)B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) 6.

HUTOroBbIil TECT MO JUCHUILINHE

1. BHYTPpHMJIMYHOCTHBIH KOHQJIHMKT B TEOPHHU POJIEBbIX KOH(PIUKTOB 00bSCHACTCS:
a) HECOBIIA/ICHUEM BO3MOKHOCTEH uesioBeKka ¢ TpeOOBaHUSAMH PeabHOCTH
0) COTJIaCOBAaHHOCTBIO POJIEBOTO TMOBEICHUSI C COIMATLHBIMU HOPMaMH
B) HAJIMYMEM Y YEJIOBEKA «KOMILJIEKCA HETIOJTHOLEHHOCTI
I') PaccorilacOBaHHOCTBIO POJIEBOTO MOBEACHUS C CUCTEMOMN I'PYNITOBBIX 0KUIaHHM
2. Kakue Buabl KOH(PIUKTOB He KJIAcCCH(PULIMPOBaHBI 110 COCTABY HX YYACTHHUKOB?
a) BHYTPUJIMYHOCTHBIE;
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0) TBOpueCKHe;
B) OpraHH3allMOHHbIE.
I') TPyIIIOBBIE;
3. B rpynny MeTo0B ynpaB/jeHUs] KOHPIUKTAMU BXOIAT (MCKIIOYHUTE JHIIHEe):
a) CTPYKTYpHBIE METOMBI;
0) meTo KapTorpaduu;
B) OMIpOC
T') COLIMOMETPHUS
4. InHaMuKa KOH(IUKTA HAXOAUT CBOE OTPA’KeHHe B ONpeAeIeHHBIX MOHATHAX (HC-
KJIOYUTH JUIIHEE):
a) ATarbl KOHQIINKTA;
0) (a3bl KOHIIUKTA;
B) cojiep)kaHue KOH(IMKTA;
r) 00pa3bl KOH(PIUKTHON cUTyaluu
5. Kongukr paBen:
a) KOH(JIUKTHAS CUTyalUs + UHIUJICHT;
0) KOH(IUKTHBIE OTHOIIEHUS + KOH(IMKTHAS CUTYyallUs;
B) KOH(IMKTHBIE OTHOILIEHUS + UHIIUJICHT;
I') MHIMJCHT + 00pa3 KOH(QJIMKTHON CUTyaluu
6. OnHoM M3 0OCHOBHBIX U 3¢ (peKTUBHBIX (OPM y4acTUsl TPETHEro JIUIA B pa3perie-
HHMH KOH(IHUKTOB fABJISAETCH:
a) IEpEerOBOPHBIN TIPOIIecC
0) COTpyIHUYECTBO
B) KOMIIPOMHUCC
I') aCCEPTUBHOCTD
7. CTOJIKHOBEHUE NPOTHBONOJI0KHO HANPABJIEHHBIX LieJieil, HHTepecoB, NO3UIUI, sIB-
JICHUH WJIH B3IJIS1/10B ONNMOHEHTOB MJIH CYObeKTOB B3aUMO/IelCTBHS, HA3bIBACTCH:
a) KOH(IUKTOM
0) KOHKypeHIueH
B) COPEBHOBaHUEM
') UHIIJIEHTOM
8. Kakoii u3 npuBeieHHBIX METOA0B OTHOCUTCH K IPyIIie METOAOB YIIPABJICHUAMU
KOH(JIMKTAMMU:
a) COIMOJIOTHYECKUN METO;
0) MeTo/1 TeCTUPOBAHMUS,
B) METOJ] KapTorpaduu;
I') METO/ HaOJIOACHUS;
9. KoOH(/IUKTOreHbI — ITO:
a) cioBa, necTBus (MK 6e31eUCTBHs), KOTOpble MOTYT PUBECTH K KOHQIIUKTY;
0) mposiBIIeHUS] KOH(JIUKTA;
B) IPUUMHBI KOH(PIUKTA, 00YCIOBICHHbIE COIIMATBHBIM CTaTyCOM JIMYHOCTH;
I') COCTOSIHUS JINYHOCTHU, KOTOPbIE€ HACTYNAIOT MOCJe pa3pelieHns KOHMINKTA;
10. Oco0bIM THIIOM KOH(UIMKTA, LeJIbI0 KOTOPOro sIBJIsIeTCs MOJy4eHHue BbIT0/bl,
NPUOBLIH MJIH 10CTYNA K AeUIHUTHBIM 0J1araM Ha3pIBaeTcs:
a) KOH(QpOHTAIHS;
0) CONEepHUIECTRO;
B) KOHKYPEHLIUS;
I') KOMIIPOMHCC
11. OCHOBHBIMH MO/JeJISIMHU NOBE/ICHUSI IMYHOCTH B KOH(IMKTE SIBJIAIOTCH (MCKJIIO-
YuTe JIUIIHEE):
a) KOHCTPYKTHUBHAs MOJEIIb;
0) AecTpyKTHBHas;
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B) KOH(OpPMUCTCKAS;
I') HOHKOH(OPMHCTCKasl.
12. IlpodeccuoHaATbHBINA NOCPEIHUK HA3BIBAETCSH:
a) CYIT€CTOPOM;
0) MeaAnaToOpOM;
B) KOJUIETOM;
r) apOuTp
13. Kiraccuyecks BbIACJISAIOT TPH BAPHAHTA NMOCPEAHNYECTBA (MCKJIIOYHUTH JHIIHEee):
a) IU3BbIOHKTHUBHBIN;
0) KOHBIOKTHUBHBII;
B) CyOBEKTUBHBIN;
I') CMEIIaHHBIH.
14. K xakoii TAKTHKE OTHOCHTCS IPHEM «3aKPbITAasl IBEPb»:
a) yIbTUMaTUBHOM TaKTHKE;
0) TaKTHKE BBDKUMaHUA yCTYTIOK;
B) TaKTHKE JIABUPOBAHMSI,;
') TAKTUKE Win-win
15. B Poccnu eHTp no pa3pemieHu0 KOH(PIUKTOB ObLT CO3/1aH:
a) B Mockse B 1992 r.;
0) B Cankr-IlerepOypre B 1993 r.;
B) B Coun B 1995 r.;
r) B TBepu B 1998 .
16. K10 13 yueHnbIx pa3padoTas IBYXMEpPHYIO MOJe/Ib CTPATErnii NOBeIeHUs THIHO-
CTH B KOHQJINKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopuenuyc u 111. ®eiip;
B) [. Cxort u Y. Jlukcos;
r) M. Hoita u JI. CkoTT;
17. CxoabKoO cTpaTeruii NoBeeHust JHYHOCTH B KOH()IMKTE BbIie/seTCs B IBYyXMep-
HOM MOJeJIn:
a) l
0) 2;
B) 3;
r) 4;
18. Komy n3 y4eHbIX NPpHHAJJIEKUT pa3padoTka yyeHusi 0 00pbpde MeKay IpocoOM U TaHA-
TOCOM, KaK NPMPO/HOH 0CHOBe BHYTPHJINYHOCTHBIX KOH()JIMKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOnry;
r) 0. ®pommy;
19. Komy n3 y4eHbIX NPHHAJJICKUT Pa3padoTKa y4eHUus1 00 IKCTPaBepCHu U MHTPOBEPCHH,
KAaK 00beKTHBHOM NPHPOe BHYTPHUJIMYHOCTHBIX KOH()INKTOB:
a) 3. @peiiny;
0) A. Annepy;
B) K. IOnry;
r) 0. ®pommy;

20. Onpenenure THI MEKJIUYHOCTHOTO KOH(PJIUKTA M0 MOJEJTH MEKJIMYHOCTHBIX OT-
HOIIIEHUH: + +
a) B3aMMHO-IIPOTUBOPEUHUBBIN
0) B3aMMHO-OTPHUIIATEIbHBIN;
B) OJTHOCTOPOHHE TTOJIOKUTEITHHO-OTPHUIIATESIIbHBIN;
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I') OZIHOCTOPOHHE IPOTHBOPEYUBO-II0JI0KUTENBHBIN;
21. CeMeiiHBII KOHIUKT — 3TO:
a) KOHQJIUKT MEXIY JIFOOBIMU YJI€HAMHU CEMBbHU.
0) KOH(IIMKT MEXTY POIUTEIIMU U JCTHMU;
B) KOH(JIMKT POJICTBEHHUKOB;
I') KOHQIUKT MEXY pa3INuHbIMU CEMbSIMH;
22. B kakoM ciiy4ae KOH(IMKT PAaCCMaTPUBAETCS HA NMCHXO0JOTMYECKOM YPOBHE:
a) KOI'/Ia B €r0 OCHOBE JIEXKaT JINYHbIE TIPOTHBOPEUUS
0) TakMX CcllyyaeB HET
B) KOTJ]a B €r0 OCHOBE JIe)KAT I'PYMIOBHIE POTUBOPEUNS
I') KOI'ZIa B €r0 OCHOBE JIEKAT POTUBOPEYUNS MEX1Yy UHIANBUIOM U IPyIION
23. YepenoBaHue 3TANOB PA3BUTH KOH(PIUKTHON CUTyallUH:
a) MPOU3BOJILHO
0) He 00s13aTeTHLHO
B) 00s13aTEIHLHO MOCJIE0BATEIEHO
I') 3aBUCHUT OT TUIA KOH(IIUKTA
24. PoJieBoe noBeeHNe YYACTHHKOB KOH(INKTA 1eTepMHUHUPOBAHO:
a) CBOMMU COLUANBbHBIMU QYHKIUSMHU U POJIBIO
0) HaMepEeHUSIMHU OIIOHEHTOB
B) CBOMMHU HHTEpECaMU
) cUTyanuen
25. Ioakymn, KyJayapHble NeperoBopbl, 00MaH XapaKTePHbI VI KAKOI0 MeTo1a pa3pele-
HHUSA KOH(JIMKTA:
a) «CTJIAKUBAHHUE)
0) «CKPBITBIX IEHCTBUII»
B) «OBICTPOTO PEIICHUS
I') IEPErOBOPOB
26. JInno, koTopoe MOATAJIKHUBACT APYIUX YYACTHUKOB K KOH(JIMKTY, Ha3bIBACTCS:
a) MOCPEAHUK
0) mocoOHMK
B) IIOJICTPEKATEIh
T') MOJEPATOp
27. OcTpoe HeraTMBHOE NEPeKUBAHNE, BHI3BAHHOE 3aTsIHYBLIelicsl 00pb00H CTPYKTYP
BHYTPEHHEr0o MMpa JUYHOCTH, IPeICTaBJIAET CO00ii:
a) TpyNIOBON KOH(JIHKT;
0) MEXIJIMYHOCTHBIA KOH(DIIUKT;
B) BHYTPWIMYHOCTHBIN KOH(IIMKT;
') BHYyTPUTPYTIIIOBON KOH(IIMKT.
28. Konummkr mexay "xouy' u "Hago'" oTrHOoCHTCSH:
a) K HpaBCTBEHHBIM KOH(]IUKTaM;
0) K poJieBbIM KOH(IIUKTaM;
B) K MOTUBAIIMOHHBIM KOH(IUKTaM;
I') K a/IalITAllHOHHBIM KOH(JIMKTaM.
29. BuyTpupoJieBoii KOHQJIMKT BO3HUKaeT B pe3yJibTare:
a) OTBEP)KEHUSI ONPECTICHHBIX POJIEBBIX TPEOOBaHUM;
0) oTBEepKEHHSI BCEX POJIEBBIX TPEOOBAHUI;
B) OTBEP>KEHMS BCEX COLUANIBHBIX POJIEH;
I') BCE OTBETHI BEPHBI.
30. KoH()IMKTBI, BOSHHMKAIOLINE MEKIY CTOPOHAMH, 00/1a1aI01MMH HEPABHBIMH
o0beMaMH BJIACTH M HEOJJMHAKOBOM CTeleHbI0 BJINSIHUS, OTHOCSTCS:
a) K TOPU30HTAJIBHBIM;
0) K BEpTUKAJIbHBIM;

33



B) K IMarOHAJIbHBIM;

I') K apajijiebHbIM.

31. BoiOoepuTe HauboJ1ee ONTUMAJILHBII BAPHMAHT BO3MOKHOI0 pelieHUs] TOPH-
30HTAJILHOT0 OPraHN3ALMOHHOI0 KOH(IMKTA 110 MOBOAY NPHEeMJIeMON CTPYKTYPbI WU
pasjeseHHus1 TPYAAa M OTBETCTBEHHOCTH:

a) MOCPEHUYECTBO;

0) cozaHue HOBOTO LIEHTpA BIIACTH;

B) YCTAHOBJIEHHE T'PaHUII;

r) BeIpaboTKa OOLIHNX IIeNei.

32. lleqb10 mocpeTHUYECTBA SAIBJISIETCS:

a) IPUHYKICHNE KOHMIUKTYIOLIMX CTOPOH K MUDY;

0) mpUHY>XJIeHUE OJTHON 13 KOH(MIUKTYIOMIUX CTOPOH K YCTYIIKaM;

B) IIOMOIIIb CTOPOHAM B IIOMCKE COBMECTHOTO PELIEHMS, TPUEMIIEMOTO JIJISl BCEX;

I') HaBA3bIBaHNWE KOHQIMKTYIOIUM CTOPOHAM PEILLEHUS, BBITOJJHOTO MOCPETHUKY.

33.KT0 13 Ha3BaHHBIX ABTOPOB SIBJIAAETCS CO3aTeJleM CUTYalHOHHOT0 moaxonaa?

a) K.JIeun

6) M.1lepud

B) M.[loitu

r) P. lapennopd

34. KTo U3 Ha3BaHHBIX ABTOPOB B CHCTEMHOM BH/€¢ BbIPA3HJ TEOPETHKO-UIPOBOM

MOJAXO0/I K H3y4YeHHI0 KOH(INKTOB
a) M.Jloitu
0) K.JIeBun
B) P.lapernopd
r) M.Iepud

35. BHyTpurpynmnoBoii (paBopuTH3M I3TO...

a) CTpeMJICeHHE KakKMUM-JIMOO o00pa3om OJaronpusTcTBOBaTh 4YjieHaAM COOCTBEHHOM

rpyInnbl B IPOTUBOBEC YWIEHAM JIPYTOU TPYTIIHI.

0) BBIJIENICHHE B TPYIIIE JInAepa JM00 rpymIibl JUAECPOB U MOAACPKAHNE X ACHCTBHM.

B) BBIJICJICHUS KYMHUpa B IPYIIIe, MOYUTAHHUE EMY, U CTPEMJICHHE OBITh Ha HETO MOX0KHM.

T') HaJIeJICHUE JIHJiepa ONpeIeIeHHbIMHA MTOJTHOMOYHUSMHA
36. O0pa3 KOHPIMKTHON CUTyallu¥ BKJIIOYAET:

a) MMpeaAcCTaBJICHUA YYaCTHUKOB KOH(I)J'II/IKTa 0 Cpclc, B KOTOpOﬁ IMPOTCKACT KOH(I)J'II/IKT.

0) TmpencTaBiICHUS YYACTHUKOB KOH(JIMKTA O COOCTBEHHBIX IIENSAX, MOTHBAX,

BO3MOXHOCTIX.

B) NpEACTAaBICHUA YYAaCTHHKOB KOH(l)J'II/IKTa 0 OeiiaX, MOTHUBAX W BO3MOXHOCTAX

HpOTHBOHOHO)KHOﬁ CTOPOHBI.

I') BCE OTBETHI BEPHBI

37. IlpuunHHOE 00bsSICHEHHE NMOCTYNKOB JAPYroro 4ejoBeKa NyTeM NPHUIHMCHIBAHUA

€My YyBCTB, MbICJIeii, MOTHBOB TIOB€I€HNSI:
a) UACHTH(PUKAIUS

0) Kay3anbHast aTpUOyIHs
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B) AMIIATHUSA
r) peduiekcus

38. Ctniab mnoBegeHHsi, NMPH KOTOPOM 4YeJOBEK CTPEMHTCS K B3aMMOJCHCTBHIO C
APYIriMHU JIIOIbMH, HE IIbITAasACb O0TCTAMBATDH co0CTBEHHDIE HHTEPECHI, XapPaKTECPU3YyeTCH
KaK:

a) COTPYTHUYECTBO

0) n3beranue
B) IpUCIIOCOOJIeHNE
I') KOMIIPOMHUCC

39. Pa3zpemienne KOHGIMKTA HA 00bEKTHBHOM YPOBHE IOAPa3yMeBaeT M3MEHEHUe y
Y4aCTHMKOB KOH(JINKTA:
a) 00pa30B KOH(MDIUKTHOW CUTyaIluu

0) OTHOIIECHHUS K KOH(IUKTY
B) 00pa30B KOH(JIMKTHON CUTYallud U MOJICJIH TTOBEICHUS
I') CTpaTeruii moBeeHust B KOHPIUKTE

40. MeToa «IpUHIMIIMAJIBHBIX I1EPEroOBOPOB» NMOAPa3yMeBaer:

a) «MATKUID MOIXO0/ K PACCMOTPEHUIO POOIEMBI.

0) cpeIHUI MOIX0A MEXKAY «MSITKUM» U «KECTKUM.

B) «KECTKUI» MOJIXO0J] K PACCMOTPEHUIO MPOOIEMbI, HO «MATKUI» MOJIXOA K yYaCTHUKAM
IIEPETOBOPOB.

) «MATKHID TOJXO0A K PACCMOTPEHUIO MPOOIEMbI, HO GKECTKHI» MOAXO0J K yYaCTHUKAM
IIEPETOBOPOB.

Kirou:

l)a;2)a;3)B;4)1;5)a;6)a;7)a; 8)B;9)a; 10) B;

11)r; 12) 6; 13) B; 14) a; 15) 6; 16) a; 17) 1; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31)a; 32)B;33)06;34)a;35)a;36); 37) 6; 38) B; 39) a; 40) B

3. OTkpoIThie 3agaHus (He MeHee 30)
3.1. Teopernueckue 3aJaHHUs ¢ OTKPBITHIMH BONIPOCAMU

Tunosble ouneHouHble MaTepuadabl mo Teme 1. CraHoBjeHHe KOH(QPJIMKTOJOIMM KakK
HAYYHO-NIPUKJIATHON OTPACTIH 3HAHUSA
Bonpocel ycmnozo onpoca:

1. [laiite moHATHE KOH(IUKTOJIOTMM KaK HAyYHO-TIPUKIAJHOM OTpaciud 3HAHMSL.
OxapakTepu3yiTe mpooieMy KOH(PIUKTa B COIMOIOTUIECKUX TEOPUSX.

2. OnuummMTe CTAaHOBJIGHHWE TEOPHUM KOH(IMKTA, OXapaKTepu3yHTe JBE TpPaJIHLIUU:
MHTEIJIEKTYallbHY10 Tpaauuio Apucrtorens u ['o66ca.

3. Oxapakrepusyiite mpobiemMy KOH(IMKTa B KJIACCHYECKOH M COBPEMEHHOW HEMELKOMH
cormonoruu (I".3ummens, M.Beb6ep, P./lapenaopd, K.Mapkc).

4. OxapakTpusyiite mpoOieMy COLMaIbHOIO paBHOBECHsS KOH(IUKTA B aMEPHUKaHCKOMN
commonorun (JI.Kozep, T.Ilapconc wu nap.). Jlaiite XapakTepUCTUKY TEOPHH JIEBHAHTHOTO
noseneHus P.Meprona u Teopun counanbHoii aHoMuu J.Jlropkreiima.

5. PackpoiiTe OCHOBHBIE HCCIIeI0BAaTENIbCKHE MOAXO0/IbI K MpoOIeMaTHKe KOH(IIUKTOB.
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TunoBbie oLeHOYHbIE MaTepHAJbI M0 TeMe 2. PYHKIUH KOH(JIMKTA, X MO3UTHBHbIC H
HeraTUBHbIE NIPOSABJICHUSA
Bonpocwt ycmnozo onpoca:
1. HazoBute QpyHKIMHU KOH(DIHUKTA.
B yem no3utrBHbIE U HETraTUBHbBIE POSBICHUS PYHKIMNA KOHMIUKTA?
[lepeuncnanre KOHCTPYKTUBHBIC (YHKIMU KOHDIUKTA.
[lepeuncnure necTpykTUBHBIE (QYHKINU KOH(IHMKTA.
B 4em 3akitovaercst poiib KOH(IUKTOIOTUU B pa3pelieHn KOHPIUKTOB?

i

Tunosblie oneHoYHBbIe MaTepuaasbl 10 TeMe 3. Tunosorusi KOHQPINKTOB.
Bonpocwt ycmnozo onpoca:
1. IlpuBeauTe mpuMepsl THUIIOJIOTUU U KJIaCCU(PUKALIMU KOH(IUKTOB CIEIYIOUINX aBTOPOB:
K.boynmunr, JI.Kozep, P.Jlapennopd.
2. IloueMy THUIIONIOTHIO HA3BIBAIOT 2JIEMEHTOM aHaIN3a?
3. HazoBute ocHOBaHMS KOH(IJIMKTA [0 CyObEKTaM U CTOPOHAM.
4. IlpuBenure Ki1accupUKAIMIO KOHMIUKTOB MO chepaM KU3HEAEATEIIbHOCTH JIIOIEH.
5. IpuBenure kiaccuuranio KOHGIUKTOB [0 XapaKTepy 0ObeKTa.
6. Uem oTnuyaroTCcs 0OBEKT U MpeaAMeT KOH(DIUKTA?
Temwt pecpepamos:
1. KondauxT u copeBHOBaHMe: 00111ee U 0OCOOCHHOE.
2. Cpena npoTekaHus KOH(IUKTOB.
3. HampaBnenHocTs xapakrepa u koHpukT (K.Jleonrapm).

Tunosbie oneHo4yHble MaTepuabl M0 Teme 4. [IpyYUHBI BOSHMKHOBEHMS KOH()IMKTHBIX
CUTYalUMH B COUMAJILHOM chepe

Bonpocwt ycmnozo onpoca:

1. WcTtouynuku, 0ObEKTUBHBIE U CYOBEKTUBHBIE MPUYMHBI BOZHUKHOBEHUS KOH(DIMKTHBIX
CUTyaluil B COIIMATILHOM cdepe.

2. BHyTpUIUYHOCTHBIE TPUYUHBI KOH(PIUKTOB.

3. MeXIMYHOCTHBIE KOH(IMKTHI KaK OCHOBA COLMAIbHOW KOH(PJIUKTHOCTH.

4. OcoOEHHOCTH MEXJIMYHOCTHOTO KOH(IIUKTA.

5. CtpykTypa MU 3JIEMEHTbl MEXJIUYHOCTHOTO KOH(MIMKTA. DPYHKIUH MEKIMYHOCTHOTO
KOH(JIMKTA.

6. Tumne! moneit. CTpaTeruu nMoBeIeHUsI B MEXKIIMYHOCTHOM KOH(IIUKTE.

Tunosble OLEHOYHbIE MaTepHAJbl 0 TeMe S. B3aumMocBsA3b KOH(IMKTOB M CTPECCOBLIX
COCTOSTHM I

Bonpocwt ona mecmupoeanusn:

Bompoc 1. Ykaxure, 4To sSBIseTCSI 00bEKTOM KOH(MIUKTOIOTHH:

1.1 IIpoTuBopeuns 1 KOHGIUKTHI BO Bcex cepax oOIIecTna.

1.2 ConmanbHble NMPOTUBOPEUUS U COLMAIBHBIE KOH(DIUKTHI B CaMbIX Pa3HOOOPAa3HBIX CBOUX
MIPOSIBJIICHUSX BO BCeX cepax obIiecTna.

1.3 JlyxoBHBIE TPOTUBOpEUMS U KOH(IUKTHI BO Beex cpepax obdiiecTBa

1.4 TIpoTuBoOpeuus: 1 KOHGIUKTHI B HIMPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4yTO SBISETCS MPEIMETOM KOH(DIUKTOIOTHH.

2.1 BeisiBieHHE TPUYUH U MEXAHU3MOB JIEUCTBUS KOH(IMKTOB B OOIIECTBE.

2.2 N3y4eHue npupo/ibl, IPUYHH, MEXaHU3MOB ()YHKIIMOHUPOBAHUS KOH(MIMKTOB B OOILIECTBE.
2.3 Pa3zpaboTKa T€XHOJIOTUH BBISIBICHUS U yPEryJIHUPOBaHUS KOH(IIUKTOB.

2.4 TIpotuBopeuus 1 KOHGIMKTHI BO Bcex cepax odIiecTBa
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Bomnpoc 3. Kakoii Teopun B kKoHuMKTONOTHH NTpHepxkuBaiics Pansg Hapennopd?

3.1 Teopun nMo3UTUBHO-(HYHKIIMOHATILHOTO KOH(IUKTA.
3.2 O6meit Teopun KOHGIHKTA.

3.3 Teopun KOH(DIUKTHONU MOJIEH OOIIECTBA.

Teopuu nopsinka

Bonpoc 4.Kto cuntaercst O0CHOBOMOJIOXKHUKOM (PYyHKITMOHAIBHOW TEOpUH KOH(IUKTA?

4.1 JI.Ko3zep.
4.2 I".3uMMeIb.

4.3 P.Mapennopd.
4.4 K.boynauHr.

Bomnpoc 5. K no3utuBHbIM (QyHKIMAM KOH(MIMKTA HE OTHOCHT:

5.1 @yHKIMA pa3psAaKH CI0KHUBIIEHCS HAPSHKEHHOCTH.
5.2 lecrabunusupyromas GyHKIHUS.

5.3 OyHKIUA pa3BUTHS OOIIECTRA.

5.4 OyHKIUS IEPECMOTPA CIOKUBIIMXCS OTHOILICHUM.

Bomnpoc 6. K HeraTuBHbIM QyHKIIUSAM KOH(IUKTA HE OTHOCST:
6.1 OyHKIUSA pa3pAIKHA CIOKUBIIEHCS MOJUTUYECKON HAPSHKEHHOCTH.

6.2 YcuneHue HanpsHKeHUs: ¥ SMOIIMOHAIIBHOTO (pOoHA
6.3 Jlecrabunusupytomas QyHKITHS.
6.4 PazpymmrenbHas QyHKIUS

BOHpOC 7. yKa)KI/ITC, 4YTO HE€ OTHOCHUTCA K OCHOBHBIM J3JICMCHTaM KJ'IaCCI/I(l)I/IKaI_[I/II/I MMpUIUH

KOH(JIMKTOB:
7.1 OOBEKTUBHBIE
7.2 CyOBbeKTUBHBIC
7.3 ConuanbHO-IICUXOJI0THYCCKUE,
7.4 DK30TreHHBIE

Bompoc 8. K cTpyKTypHBIM COCTABIISIIONTUM COITHAITBHOTO KOH(IMKTA HE OTHOCSAT:

8.1 CyObeKThl KOH(IUKTA.

8.2 [Ipenmer KoHIUKTA.

8.3 XapakTepucTHKa BTOPOCTEIICHHBIX YYaCTHUKOB
8.4 OO0BeKT KOH(IIMKTa

Bompoc 9. K ocHOBHBIM 351eMeHTaM KOH(JIUKTA HE OTHOCAT:
9.1 UnuupeHt

9.2 JlelicTBytolIKE TULIA

9.3 cTOpOHBI KOH(IUKTA

9.4 Tlpeamer koHpIUKTa

Bonpoc 10. K BHYTpHINYHOCTHBIM KOH(INUKTaAM HE OTHOCSAT:

10.1 OTHUYECKHMI KOH(IHKT.

10.2 MoTuBalMOHHBIN KOH(IIUKT.

10.3 HpaBcTBeHHBIH KOH(IIUKT.

10.4 KoH(pauKT HEepeaan30BaHHOTO KeJIaHusl.

Otsersr: 1) 1.1;2) 2.2; 3) 3.3;4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3; 9) 9.2; 10) 10.1
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TunoBbie oneHo4yHble mMaTepuajbl Mo Teme 6. CTpykrypa, asbl M CTaIMH PA3ZBUTHA
KOH(JIUKTA
Bonpocwt ycmnozo onpoca:
1. HazoBute Mozenu onucaHus KOHQIUKTA.
[lepeuncaure pa3bl KOHPIUKTA.
B uyem cnennduka npeaxoHQIUKTHON cTaguun?
Yro Takoe MHIUAECHT?
Urto Takoe rckananus KOHPIUKTa?
. HazoBuTe yyacTHUKOB KOH(JIMKTA, JalTe UX KJIACCH(PUKAILINIO
Temwt pecpepamos:
1. CoumanbHO-TPYJ0BbIe KOH(IIMKTHL: B OPraHU3aIUH, B TPYIOBBIX KOJJICKTHBAX.
2. YmpaieHne KOHQIMKTAMH U CTPECCAMHU.
3. B3aumocBsA3b KOH(IUKTOB M CTPECCOBBIX COCTOSHUI.

U W

Tunosbie oneHoyHble Marepuajbl Mo TemMe 7. CTWIM KOH(PIMKTHOrO IOBEJACHUS H
Crmoco0bl paspenieHusi KOHPJIUKTOB

Bonpocwel ycmnozo onpoca:

1. Kakue ctunu koH(MIUKTHOTO MOBeieHrs Brl 3HaeTe?
Kakue cioco6sb! pa3pernieHust KOH(IUKTOB Bel 3HaeTe?
[lepeuncnure cnocoObl WK TAKTUKU yJIaXKUBAHUS KOH(IIUKTOB.
B yem cmbic TakTHKHY n30eranust KOHOIUKT?
Yro Takoe MeTO HaCYIIUS?
B 4em 3akimogyaercs TaKTUKa yxoja OT KOH(pIMKTa?
. KaxoBbl OCHOBHBIE MEXaHU3Mbl TAKTUKH B3aUMHOTO BBHIUTPHIIIA?
Temuvi pepepamos:

1. CtpykTypa HallMUOHAJIbHBIX KOH(INKTOB.

2. CtpyKTypa MOKOJECHUYECKUX KOH(IIUKTOB.

3. KondaukT nuBuinzanuii (CTpyKTypa).

4. Ilpupoaa STHUECKUX KOH(PIUKTOB U UX CTPYKTYpa.

NGOV AL

Tunosbie oneHouHble MaTepuaabl no teme 8. CounmMajbHOe NMAPTHEPCTBO Kak (opma
COTPyAHHYECTBA
Temut pepepamos:
1. Ponb conuanbHOro mapTHEPCTBA B Pa3pelICHUH KOJUIEKTUBHBIX TPYIOBBIX KOH(QJIUKTOB
2. Ponb npo(pcoro30B B pelIeHUH KOJIJIEKTUBHBIX TPYIOBBIX CIIOPOB
3. OYHKIMH KOJIJICKTUBHBIX COTJIAIIEHUH U KOJUIEKTHBHBIX JOTOBOPOB B MPO(UIAKTUKE U
pa3pelIeHnH TPYIOBBIX KOH(IUKTOB U CIIOPOB.
4. OcHOBHBIE TNPABOBBIE AKThl, YCTAHABIMBAIOIIME MPUHIMIBI U HOPMBI COIMAIBLHOTO
IapTHEPCTBA.

TunoBble oleHOYHbIE MaTepHaJbl 0 TeMe 9. Posib npeanpuHuMaresieii 1 MeHeIKepoOB B
ynpaBJieHUH KOH(PJIMKTAMH

Bonpocut ona mecmuposanus

Bompoc 1. Ykaxure, 4To sSBIseTCSI 00bEKTOM KOH(MIUKTOIOTHH:

1.1 IIpoTuBopeuns 1 KOHGIUKTHI BO BceX cdepax oOIIecTna.

1.2 CoumanbHble TPOTHBOPEYHS W CONMANBHBIC KOH(JIMKTHI B CAMBIX Pa3HOOOpA3HBIX CBOMX
MIPOSIBJIICHUSX BO BCeX cepax obIiecTna.

1.3 JlyxoBHBIE TPOTUBOpEUMS U KOH(IUKTHI BO Beex cpepax odiiecTBa

1.4 TIpoTuBOpeuus: 1 KOHGIUKTHI B IIMPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 4yTO SBJISETCS MPEIMETOM KOH(DIUKTOIOTHH.
2.1 BeisiBieHHE TPUYUH U MEXAHU3MOB JIEUCTBUS KOH(QIMKTOB B OOIIECTBE.
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2.2 N3y4eHue npupo/ibl, IPUYUH, MEXaHU3MOB (DYHKIIMOHUPOBAHUS KOH(MIMKTOB B OOIECTBE.
2.3 Pa3zpaboTKa TEXHOJIOTUH BBISIBICHUS U YPEryJIHUPOBaHUS KOH(IIUKTOB.
2.4 TIpotuBopeuus 1 KOHGIUKTHI BO BceX cepax odIiecTBa

Bomnpoc 3. Kakoii Teopun B kKoHuMKTONOTHH NIpHepxkuBaiics Pansg Hapennopd?
3.1 Teopun nMo3UTUBHO-(HYHKIIMOHATLHOTO KOH(IUKTA.

3.2 O6meit Teopuu KOHGIHKTA.

3.3 Teopun KOH(DIUKTHONU MOJIEH OOIIECTBA.

3.4 Teopuu nopsiaxa

Bompoc 4.KTo cunTtaeTcst 0CHOBOIIOJIOKHUKOM (DYHKIIMOHATEHOW TeOprun KOHPIUKTA?
4.1 JI.Ko3zep.

4.2 I".3ummens.

4.3 P.Napennopd.

4.4 K.boynauHr.

Otsetsr: 1) 1.1;2)2.2;3) 3.3;4) 4.1;

3.2. IlpakTnueckue 3agaHus (KeHlcChbl)

Keiic-3aganns

3agaua 1

Brl HenaBHO Ha3HAYEeHBI MEHEHKEPOM MO KajapaM. BbI ele mioxo 3HaeTe COTPYAHHKOB
(GbupMBI, COTPYIHHUKHU €IlIe HE 3HAIOT Bac B JUI0. BBl maere Ha coBellaHHE K T€HEPATIbHOMY
mupekTopy. IIpoxonure MUMO KypUTEIbHOM KOMHATBI M 3aMEYaeTe ABYX COTPYAHUKOB, KOTOPBIE
KypsT U O 4YeM-TO OXXHUBJICHHO OeceqyroT. Bo3Bpaiasick ¢ coBemanusi, KOTOpoe UIUIOCh OAHMH
qac, BbI OISATh BUAUTE TEX KE COTPYAHUKOB B KypHIIKE 3a Oece oM.

Bonpoc. Kak 651 BbI mocTynuiu B 1anHO# cutyanuu? OOBSICHUTE CBOE MOBEICHHE.

3agaya 2

Bl — wawanmpHMK oTnena. B oraene HampsibkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BbIMOJIHEHUsT paboT. He XBaraer coTpyAHHMKOB. Bble3kas B KOMaHIMPOBKY, BBl CIlydailHO
BCTpeUYaeTe CBOIO MOJYMHEHHYIO — MOJIOIYIO KEHILMHY, KOTOpas yXKe JIBe HEeJIeU HaXOIUTCs Ha
6onpHUYHOM. HO BBI HaxoauTe ee B MOJHOM 37paBuu. OHa KOTO-TO ¢ HETEPIICHUEM BCTPEYaeT B
a’poIopTy.

Bonpoc. Kak BbI moctynute B 3ToM citydae? OObsICHUTE CBOE MOBE/ICHUE.

3agaua 3

O)IHa COTp}II[HI/IHa BBICKA3bIBACT )Ipyl"Oﬁ HpeTeHSI/II/I 110 HOBOJIy MHOT'OYHUCIICHHBIX 1 4AaCTO
MOBTOPSIIONINXCSA OMMOOK B pabore. BTopas coTpyaHMIla TPUHUMAET BBICKAa3bIBaEMBbIC
MIPETEeH3UH 3a OcKopOieHne. Mex 1y HUMU BO3HUKAET KOH(IIHKT.

Bompoc. B uem npuunna koH(uukTa? Onpenenute KOHGIUKTHYIO CUTYAIHIO.

3amaua 4

PykoBonuTens mnpuHsAN Ha paboTy CHEeUMaincTa, KOTOpBIM JoKeH paboTaTh B
NOJUYMHEHUH y ero 3amecturens. IIpuemM Ha paboTy He ObUI COIJIacOBaH C 3aMECTHUTEINIEM.
Bcekope mposiBUiIach HECHIOCOOHOCTH MPHUHSTOIO PaOOTHUKA BBIMOJIHATH CBOM OOSI3aHHOCTH.
3aMecTHuTeNb CIyKeOHON 3aMCKOM JTOKIaIbIBaET 00 ’TOM PyKOBOAUTEIIIO. ..

Bomnpoc. Kak Obl Bbl moctynuiu Ha MecTe pykoBoautens? [Ipourpaiite BO3MOXKHBIE
BapHaHTHI.
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3agaua 5

B oTBer Ha KpHUTHKYy CO CTOPOHBI TIOJYMHEHHOTO, MPO3BYYABIIYI0O Ha CIy>KEOHOM
COBEIIAaHWH, HAYAbHUK Haudald MPHUAUPAThCS K HEMY IO MEJIOYaM U YCHIWI KOHTPOJb 33 €ro
CITY>KE€OHOU IeITeTbHOCTBIO.

Bompoc. B uem npuunna koH(uukTa? Onpeneante KOHOIUKTHYIO CUTYAIHO.

4. Kiroum (0TBeTHI) K OIIEHOYHBIM MaTepuajiaM

Bonpocsbl k TectupoBanuio (1 cpes)
Kitou: 1) B; 2) 6; 3) a;4) B; 5) B; 6) 6; 7) 6; 8) B; 9) B; 10) B;
11)1;12) 1; 13) 6; 14) 6; 15) 1; 16) B; 17) a; 18) B; 19) a; 20)06.

Bomnpocskl k TecTupoBanuio (2 cpes)
Kitrou: 1) 6; 2) 6;3) B;4) a; S)a; 6) 6; 7) a; 8) a; 9) a; 10) B;
11)a; 12)a; 13)B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) 6.

HToroBslii TECT MO THCIUIIJIHHE

Kirou:

I)a;2)a;3)B;4)r;5)a;6)a; 7)a; 8)B;9)a; 10) B;

11)r; 12) 6; 13) B; 14) a; 15) 6; 16) a; 17) 1; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31)a;32)B;33) 6;34) a; 35)a; 36) 1; 37) 6; 38) B; 39) a; 40) B
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