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1. Tlepeuens NJIAHUPYEMBIX P€3YJIbTATOB 00yUeHHsI O JUCHUILIHHE (MOIYJII0), COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHHS MPOrpaMMbl

1.1. Juctummmaa  B1.0.41  «lIcuxomorust koHdmukray obecrieunBaeT (OPMUPOBAHHE
komnerennuu [1K-10:
Ko Ko
A HaumenoBanue A HanmenoBanyne KOMIOHEHTa
KOMITCTeHIIH HANMCHOBAHS
KOMITCTCHLINH KOMIIETEHLINU
u KOMIICTCHLINH
OcymiecTiser aboT
Crioco0eH oCyIIeCTBIATh yi P Y,
HAIPaBICHHYIO Ha
HCHUXOJIOTUYECKYIO IPOPUIAKTHKY .
. OPEIYNPeKICHHE HAPYIICHHH |
OTKJIOHEHHUH B JINYHOCTHOM L
OTKJIOHEHHH B COLUAJIBGHOM H
Pa3BHTHH COTPYHIKOB, JMYHOM CTATyCE NCHXHYECKOro
OIIK-13 BOEGHHOCTYXKAIUX U ( UIIH) OIIK-13.3 M
pa3BUTHSL COTPYAHHKOB, PHCKOB
OTACNBHBIX JHUL, KOTOPBIC MPUBOIAT
N aCOLMATIBLHOTO MOBEICHUSI,
K PUCKY TIPO(eCCHOHATBHON
npohecCHOHATBHBIX PHCKOB,
nehopManny WiIK acoIlHalbHOTO .
npodeccrHoHanbHON nedhopMaiuu
MOBEICHUSI
YMenue
pa3pabaThiBaTh u
peaIn30BbIBATD
IPOrpamMMBbl,
HanpaBJIEHHbIE Ha
NpeaynpexacHUE
HapylIeHUu! u
OTKJIOHEHHI B
CriocoOeH mpu BI)II"I’OJIHeHI/II/I 3a1a4 COIHANBHOM -
po(heCcCHOHATBHON IEITETIBHOCTH
Pa(b oBa ;A aﬂ SoPLIBa JINYHOM cTaTyce
INIaHUPOBATh U T'aHHU30BbBIBATH
OIIK-15 P p OIIK-15.2 TICUXUYECKOTO
CITy)KEeOHYIO IeATEIIbHOCTh
HCIOIHUTEICH, OCYIIECTBIIATH pasBUTHA
KOHTPOJIb M YUET €€ Pe3yIbTATOB COTPYAHHUKOB, PHUCKOB
acoLIMAIBHOTO
MOBEICHUS,
po(hecCUOHATBHBIX
PHUCKOB,
npoecCuoHaIbHON
nedopMaIuu
CrniocoOHOCTh pa3padaThIBaTh U
Ymenue pazpabarsiBaTh U
peanu30BbIBATE IPOTPAMMBI,
pEaNr30BBIBATH IIPOTPAMMBI,
HalpaBJICHHbIE HA [PEIYPEK ICHIE
9 M HalpaBJICHHBIEC HA
HapyIICHUH W OTKIOHEHHH B o
OpeyNpexKICHIE HAPYLUICHUH 1
COLIMAIBLHOM U JIMYHOCTHOM CTaTyce N
T1K-14.1 OTKJIOHEHUH B COIIMAIBHOM H
[IK-14 MICUXUYECKOTO Pa3BUTHS
JINYHOM CTaTyCe ICHXHYECKOTO
COTPYJHUKOB, BOGHHOCIYKAIlUX U
Pa3BUTHS COTPYAHHUKOB, PUCKOB
MHBIX JIHII, PUCKOB aCOLHAIBHOTO
aCONHATBLHOTO TIOBEICHHS,
MOBEACHHS, TPO(HECCUOHATTBHBIX
N npoeccnoHaNbHBIX PUCKOB,
PHCKOB, IPO(heCCHOHAITBHO .
npodeccroHaNbHOM nedopmanuu
JaedopMaliu
1.2. B pesymprate ocBoenms guctmmiauHbl b1.0.41 «llcuxonorust koHpIUKTa» y

00yYaroIuXcsl JIOJHKHBI ObITh C(HOPMHUPOBAHBIL:

OTO/TD Kon
(Tipu HaTTHYMH HaMMEHOBAaHUA PesyneraTel 06ydeHus
mpo¢. craHzapra) KOMIIETCHIINN
Komnerenus IK-14.1 Ha ypoBHe 3HaHUii:

HallpaBJICHA Ha

VYnpasnenne koHGIUKTOM. CTpaTeruu MOBEACHUS B IIpoIiecce
peleHus ynpaBieHYecknx 3a1ad. [lonstre meaunanuu. Buasr




¢dopmupoBaHHe
podeCCHOHATEHOTO
JIEUCTBHUS: OKa3aHUE
KBaJTN(DUITUPOBAHHON
MICUXOJIOTHYECKOU
TTOMOIIIH
KITMEeHTaM(Pe3yIbTaThI
¢opcaiiT-aHanu3a, yTB.
MIPOTOKOJIOM Kadeaphl
ncuxonorun Nel2 ot
28.04.2017 r.).
OT®: pemenne
KOMIUIEKCHBIX 33724
TICUXOJIOTHYECKOTO
obecrieueHus
YIPABICHYECKOM,
CITyeOHOM JeSITeTLHOCTH
JIMYHOTO COCTaBa U
moipa3AeNeHui B cepe
MPaBOOXPAHUTEIBHOMI
JIESATEIIbHOCTH, OOOPOHBI,
0€3011aCHOCTH JIUYHOCTH,
o01iecTBa U TOCY1apCTBa,
OPraHU3allMOHHON U
ousHec-chepax, a TakKe B
ctepe obpazoBaHuUs,
COIMAILHOM TIOMOIIIH,
Opra"u3anuu padoThl
TICUXOJIOTHYECKUX CITYXKO,
MIPEIOCTABIISIONINX YCIYTH
(U3UYCCKUM JTUIAM U
OpTraHM3aIusIM, U
TICUXOJIOTHYECKOTO
oOpa3oBaHUs (Pe3yIbTaThI
¢opcaiiT-aHaiu3a, yTB.
MIPOTOKOJIOM Kadheaphl
nicuxoioruu Nel2 ot
28.04.2017 r.).

TBTEPHATHBHBIX (IPUMUPHUTENBHBIX) IPOIEAYD: MOHSTHE,
KpaTKasi XapaKTCepUCTHKA U YCIOBUS npuMeHeHus. O0nactu
MIPUMCHCHHUS METUAIIHH.

YcnoBusi, mpaBuiia BeACHUS MeIUanuu. TpeOOBaHUS K MEIHATODY.
[IpaBuna nmoBeaeHUs MeaUATOPa HA KaXXA0M 3Tare MEeANAaTUBHOTO
npouecca. Meauanus u komeauanus. Lean menuaTtopa.

Ha ypoBHe ymeHnuit:

OuepénHocTh AeHCTBUI, (a3, NPUHLUIIEI MeTUalul. AHAIN3 U
BBIOOD aJIEKBaTHOTO BUAA MEIUAIIMH B TAHHOW KOHKPETHON
CUTYalll{ U3 CYIIECTBYIOMINX BHIOB MEIUAINH (MEIHAIINs,
OpHEHTUPOBAaHHAS HA PEIIeHHEe IPoOIieM, TpaHCPOpMaTHUBHAS
MeIHaIysl, HappaTuBHAs MeIUanusl, 3KOCUCTEMHAsI HIH CeMEHHO-
OpPHCHTUPOBAHHAS MEIUAIIHS, MEIUALIHsI, OCHOBAaHHASI Ha
TTOHNMaHHH, BOCCTAHOBUTEIbHAS MEIUAIIHSA, OLICHOYHAS
MeIHuaIus

Konekc noBenenus MeAnaTopoB.

Bri0op MennannoHHo# npoueaypsl. BeiOop cTuist Menuanum.
Orarsl 1eperoBopoB. MeTo sl paboThl B MEAHATHBHOM
MIPOCTPAHCTBE C IMOLMOHAIBLHOM COCTABISIONIeH KOHIIUKTA.
OcHoBaHUSA IIPCKpallCHUA IMMpoUeAYypPbl MCIUAIIUH.

Ha ypoBHE HaBBIKOB:

CpaBHUTENILHBIN aHATH3 PAOOTH MEIATOPOB U KOHCYJIHTAHTOB.
AHanu3 ICUXOJIOTUYECKUX MPUYUH HU3KOU NOIMYJISIPHOCTH
NIPUMHPUTENBHBIX IIpoLeayp B Poccun. AHanu3 npeumyecTB 1
HEJ0CTAaTKOB OHJIaItHOBOM Meauauuu. MenuaTop Kak aKTUBHBIN
CIIyIIATENb.

2. O0beM ¥ MeCTO AU CHMILINHBI
B CTPYKTYpe 00pa3oBaTe/IbHOI NporpaMmsl

Yuebnas mucummnaa b1.0.41 «lIcuxonorust koHbIMKTa» sBNsieTcst 6a30Boi quctumIuHou. [1o
O4YHOM (popMe 00yUeHHs AUCIUTUIHHA OCBAUBAeTCsS BO 9 ceMecTpe, o0mIas TPy I0eMKOCTh JUCIIUILINHEI B
3aueTHbIX eauHUIax coctarisieT 3 3ET (108 vacon).

3HaHMS M HABBIKH, NIOJIy4aeMbIe B Pe3yJIbTaTe U3YUCHUS TUCIUILTUHBI, HEOOXOAUMBI JIJIsi PAa0OTHI
C TEPCOHANIOM, MAIBIMH U OOJBIIMMHU TPYHIIAMH, TPYJIOBBIMH KOJUIEKTHBaMH, (DYHKIMOHUPYIOUINMH B

YCJIOBUAX MHOTOHAallTUOHAJIBHOT O 06H.I€CTBa.

VYuebnass mucnuruinHa «[lcuxonorust KOHQIUKTa» peanu3yercs Mocje M3y4eHHs JUCIMIUIHH

«COI_II/IOJ'IOFI/ISI», <<COLU/IaJ'IBHaH IICUXOJIOTHD).

[To ouHoii dopme 00ydeHUsT KOTUYECTBO aKaJAEMHUUYECKUX YACOB, BBIJCIICHHBIX HAa KOHTaKTHYIO
paboTy ¢ mpenozaaBareieM (10 BUAaM Y4YeOHBIX 3aHATHI) — 54 4Yaca, Ha CaMOCTOSTCIIbHYIO paboTy

obygaroruxcst — 16 qacoB.

¢)opMa HpOMe)iCYTO‘IHOﬁ aTTeCTallui — 3K3aMCH.

3. Conep:kanue ¥ CTPYKTYpa IMCHHUIJIMHBI




O0beM TUCIIMILTMHBI (MOJIYIIS), Yac. dopma
KonraktHas pabota TEKYIIETO
00y4JaroIuxcs ¢ KOHTPOJISI
HaunmenoBanwue Tem mperoIaBaTeIeM yCIIeBaeMOCT
Ne /it .
(paznenoB) Bcero 10 BHIAM y4eOHBIX 3aHITHH CP u,
I13/3 TIPOMEKYTOU
V291 1p | oJ10 | KCP Hoit
0T
T aTTeCTallUU
Ounast popma oOyUdeHUS
9 cemectp
BBeneHune B IUCIMTUTHHY
«[Icuxonorus ynpaBicHUS
Tema 1 KOH(I)J'II/IK”{OM U MeMaLHsDy. 8 2 i 4 2 o,P
OCHOBHO NOHSTHIHBIH
anmapar JUCcUUIUIMHBL. OOBEKT
U MPEIMET HAYKH.
Tema 2 Knaccudukanym KoHQINKTOB. 8 2 - 4 2 O,P
Tema 3 BryTpuiIn4HOCTHBIN 8 2 ) 4 2 0.P
KOH(JIMKT.
Tema 4 MexITHIHOCTHBIE KOHMIUKTHI 8 2 ) 4 2 P.O,PC
Tema 5 Crpareruu MHOBEIECHUS B
KOH(JIHKTE.
Turmonorus nepekKuBaHUs 8 2 - 4 2 P, O, U
Pa3TMYHBIX KPUTHICCKUX
CHUTYaIINH.
Tema 6 Bnaytpurpynmossie u 8 2 ) 4 2 P.O,PC
MEKIPYIIOBbIE KOHMIMKTHL.
Tema 7 MeTtoabl W3y4YeHUs u 10 5 2 4 2 P,O, I
paspelnicHuss KOHDIUKTOB
Tema 8 IIpenynpexnenue,
npodunakTika W paspeleHue 6 2 - 2 2 P,0O, PC
KOH()JIMKTOB.
Tema 9 OTHHUYECKHUE KOH(JIMKTBI. P.0, PC
MesxrocynapcTBEHHbIE 4 2 - 2
KOH(JIUKTHL
Tema 10 | CnyxeOHble KOH(IUKTBI U HX
TIOCJIE/ICTBHSL. Bunsr 5 ) 2 P.O
CITy’KeOHBIX KOH(IIMKTOB.
[IpobiemMa MegHaIIH
Koncynprarms 2
[IpoMexyTodHas aTTecTaIus 36 9K3aMeH
Bcero: 108 18 2 34 16 33ET

IHpumeuanue: 4 — ghopmul mexyweco xkonmpons ycnesaemocmu.: onpoc (O), mecmuposanue (1),
pegepam (P), pazbop cumyayuii (PC), ouacnocmuueckoe uccrnedosanue (J{H) u op.

CamocrostenbHas pabora (CP) mo v3y4eHHMIO JUCIUILUIMHBI OCYHICCTBISETCS C MPUMEHCHHEM
HOT. Hdoctyn k JJOT ocymiecTBuseTcst KaxabIM 00YJalOLIMMCsl CaMOCTOSITEJIEHO C JII000ro ycTpoiicTa
Ha nopraie: https://Ims.ranepa.ru. Ilapoab W JIOTMH K JTHYHOMY KaOHHETY/pO(DMIII0/ydeTHOMH 3amucu
HPEI0CTaBISETCS 00yJaIOIEeMyCsl JeKaHATOM.

3.2 Coaep:kaHue THCUMIIMHBI (MOLYJI51)
Tema 1. BBegenue B mucuumiuHy «Ilcuxosorusi koHpauKTa». OCHOBHOI TNOHATHHHBIN
annapat JucuuMmInHbl. O0bEeKT M npeaMeT HaYKH.
Beenenue B nicuxonoruto koHgumkra. OCHOBHOM NOHATHHHBINA anmapar AUCHMILIMHBI OOBEeKT U
npeaMeT HaykH. Pa3zBesenue moHATHI 00beKT U npeaMeT KoHduukTa. [lcnxonorust koH(IIMKTa B cucTeMe
COBPEMEHHBIX 3HaHHI 0 4eroBeke u oomiecTBe. OCHOBHBIC TOHSITHS: KOH(DIUKT, KOH(DIUKTHAS CUTYyaIlusl,


https://lms.ranepa.ru/

YYaCTHUKU KOH(IUKTA, OOBEKT, CYOBEKT KOH(MIWUKTA, WHIHICHT, CWJIBHBIM OIIOHEHT, ClIa0BIi
OMIOHEHT, 00pa3bl KOHGIMKTHOH cuTyarud. CTpyKTypa U JAuHamMuka KOH(MKTOB. OOIIas Mojieab U
¢yHkimy koHGumkTa, OOBEKTHBHBIC U CyOBEKTUBHBIC MPUYUHBI BO3HUKHOBEHHSI KOH(IMKTOB. Y CIIOBUS
nporekanuss KOH(mkTa. @DakTOphl ONpEACICHHUS CHUTYallud KaK KOH(IMKTHOW («OOBEKTUBHEBICY,
«TpYIIOBBIEY, KMHANBUIYaTbHBIEY). [ [cnxomorndeckast Tpaunus n3ydeHns: KOH(IMKTOB.

KondmukTel: wHTpancuxudeckas waTepnperanus (3. Ppetin, K. Xopum, D. Dpukcon). 2.
CuTryallioHHBIE TIOJXOJABI: HCCIEAOBaHUE KOH(IIMKTA KaK peakius Ha BHEIIHIOK CHUTYaIuio: a.
KOH(JIMKT Kak (hopMa arpecCHBHOTO OTBETa Ha BHENIHIOI CHTyaluio; b. mccimemoBanusi M. [loifga:
KOH(IUKT Kak (opMa OTBeTa Ha KOHKYpeHTHYI0 cutyarmio; c. M. llepud: curyanmonHsii moaxom B
U3YYCHUU MEKIPYMIOBBIX KOH(PIUKTOB. 3. KOrHUTUBUCTCKUE MOAXOJbI: KOH(MIMKT KaK KOTHUTHBHBIN
¢denomen (K. JleBuH, Teopum OanaHca, KOH(DIUKT Kak KOTHMTHUBHas cxema). 19 4. Hccnenopanus
koH(mKTa B padorax T. [llnOyrann. 5. CoBpeMeHHbIE TEHICHIINH B TTOIX0€ K KOH(INKTaM.

Tema 2. Knmaccnpukanuu KoH(JIMKTOB.

Tumonornun koHPIUKTOB W WX Kiraccupukanms. IIpobGrema THITONOTHH KOH(IUKTOB B
3apy0OeXHBIX W OTEYEeCTBEHHBIX HccienoBanmusx. Kpurepum tunonoruun koHMIUKTOB. [Ipumepsr
tunojorun W knaccupukanuu koHpnukToB (K. boymmuur, JI.Koszep, P.Jdapenmopd, K.JleBuw,
H.B.I'pummnaa u ap.). Kongmukr uaTEpecoB B ciry)keOHOU AesTenbHOCTH. OCHOBaHMS KOH(IMKTA IO
cyOBeKTaM M CTOPOHAM.

Knaccupukamus mo cdepam KHM3HEAEATENBHOCTH JIOJEH, MO XapakTepy OOBEKTa W IO
HaNpaBJIEHHOCTHU BO3JICUCTBUS M paCIpEIESICHUs] MOJTHOMOYMN. Peanuctuueckuii 1 HepeanTucTUIeCKun
KOH(MIUKT. Mogenu pa3BUTHS KOH(IIHKTA.

Tema 3. BHyTpHAMYHOCTHBINH KOHQIUKT.

Teopun BHyTpUIMYHOCTHOrO KOHGuuKkTa. Ilogxompl K H3y4eHHIO BHYTPUIMYHOCTHOTO
KOH(IUKTa (IICUXOAHAIUTHYECKUH, T'yYMaHUCTHYECKUH, KOTHUTUBHBIH, OWXEBUOPAIBHBIA HOAXOIBI,
WHTEPAaKIMOHMU3M, JoroTepanusi). OCHOBHbIE KOHIEMIMM OTEYECTBCHHBIX U 3alaJHBIX YYCHBIX.
OcHoBHBIE KJIaCCH(DUKAMH BHYTPWIMYHOCTHBIX KOHQIUKTOB. OCHOBHBIE XapakTEPUCTUKU H BUJBI
BHYTpWIMYHOCTHBIX KOHGuuKTOB. Ilogxon K.JleBuna. Cnenmdrka BHYTPHIMYHOCTHBIX KOH(IMKTOB Y
pabOTHUKOB CITy>KEOHBIX KOJJICKTHBOB W JIOJDKHOCTHBIX JiMlLl. OCHOBHBIE CIIOCOOBI pa3pelieHus
BHYTPWIMYHOCTHOTO KOH(pHKTA. [locnencTBusi BHYTPUIMYHOCTHOTO KOH(DIUKTA: KOHCTPYKTHBHBIE U
JIEeCTPYKTUBHBIE ITOCIEeACTBUA. Ponb KoH(IMKTa B )OPMUPOBAHUN U Pa3BUTHUHU JTUYHOCTH.

CriocoOpI 3aBepIieHust ¥ TIOCTEACTBYS BHYTPIIIITYHOCTHOTO KOH(ITHKTA.

Tema 4. Me:KIMYHOCTHBIE KOH(QINKTHI

Tumonoruss  MEXIUYHOCTHOrO  BocHpusThs. llpuumHBL W MOTHUBBI  BO3HHUKHOBEHHS
MEXJIMYHOCTHBIX ~ KOHQuIMKTOB.  [IpoOiiema  MEXKIMYHOCTHOrO  KOH(JIMKTa B Pa3IMYHBIX
TICUXOJIOTHYECKUX TEOPHSIX: TEOPHsI POJiel, TPAH3aKTHBIN aHAIN3 U JIp.

CoranbHO-TICUX0JIOTHYEeCKass peduiekcus. MexmyHocTHas —nepuenius.  VaeHtudukanus.
Heuentpanusa. Omnatus. MexaHU3Mbl MEXIMYHOCTHOM MaHMITYSIIMU. COLUaIbHO-TICUXOJIOTHYECKOE
MPOTUBOCTOSIHUE WHIWBUIOB.

CriocoObl  paspelieHusi  MEXKIMYHOCTHBIX — KOHQImUKTOB.  CympykeckHe  KOHQIIUKTHI:
B3aMMOOTHOILICHHS CYNPYIOB, MOTPEOHOCTH, HWHTEPECHI, IIEHHOCTH M LENU B CYNPYXKECKOH >KHU3HU.
CemeiiHble KOH(IMKTHI: MPUYMHBI BO3HUKHOBEHUS, JUHAMHUKA Pa3BUTUS, KilaccuUKalMsd, QyHKIUH H
nocnenctBusi. CiyxeOHbie KOHQIHUKTHL. KOHQIUKTHL «110 BEPTUKAIM», UX TPUYUHBI, IPEIYIIPEkKICHHE.

Tema 5. CTpaTernn nmoBeaACHUA B KOH(l)J'lHKTe. Tunoaorus nepeKuBaHusA PA3JINIHBIX
KPUTHYECCKHUX chyaunifl.

Crparerun mnoBeneHHs B KOH(IMKTE — HACTOHYMBOCTB, NpHUCIOCOONIeHHE, H30eTaHue,
KOMIIPOMMCC, COTPYAHUYECTBO. [ICMX0IOTHYECKNH MEXaHU3M CTpaTEerni.
Tunonorusi nepexuBaHus pa3JudyHbIX KPUTHUYECKUX cuTyauumil.  Kpusuc, KOH(MITUKT,

¢dpycrpanus, crpecc. luddepernmanus crpecca U KpusKca B 3aBUCUMOCTH OT CIIOKHOCTH BHYTPEHHETO
>KU3HEHHOTO MHUpAa U YCIOBUH CYIIIECTBOBAHUSL.

Tema 6. BHyTpurpynnoBbie 4 Me:KIpynnoBble KOHPIUKTHI.
[lonATHE MEXIPYNIOBOTO W BHYTPUIPYHIOBOIO KOH(MJIMKTa. MOTHMBAallMOHHBIA HOAXO,
CUTYaIMOHHBIN 1oxoJ, 3kcriepuMeHT M.Illepuda, «peanncruyeckas Teopusi KOH(OIUKTAY», KOTHUTHBHBIN



1o xo 1. [IpruuHbI BOSHUKHOBEHHSI MEKTPYIIITOBBIX KOH(DIMKTOB M MX KIaCCUPHUKAIINS.

OcCHOBHBIE CIOCOOBI pa3pelieHHs TPYMIOBBIX KOHPIUKTOB. (DYHKIUH BHYTPUTPYIIIIOBOTO
koH(pukTa. [locnmencTBus KoHQIMKTa B Tpymme. MeXITHHYECKHE KOH(DIUKTBHI, WX KiIacCUpUKAIUS.
OcHoBHBIE cIOCOOBI (POPMUPOBAHUS «OOpa3a Bpara» B MEKITHUYECCKHX OTHOINEHHUSIX. BoiitHa kak onHa
13 popM ITHHIECKOT0 KOH(IIUKTA.

OCHOBHBIE CITOCOOBI pa3pelieHUusT MEKITHHIeCKOTO KoH(pmukTa. I[lommTudeckue KOHMIUKTEHI,
MIPOSIBJICHHUE MOJMTHYECKUX KOH(MIUKTOB. YPEryJIUpOBaHHUE U Pa3pelICHUE MOJIUTUICCKIUX KOH(IIHKTOB,
Ypasnenue KOHQIUKTaAMA B 00IIIeCTBE

Tema 7. MeToabl U3y4eHus1 U paspelieHus KOH(IUKTOB

Metoponoruueckiue MNPUHLIUNBI UcciaeqoBaHus KOHMIMKTOB. CHCTEMHBIH MOAXOA B HM3YYCHUH
KOH(QJIMKTOB  (CUCTEMHO-CTPYKTYPHBIH aHaimW3 KOH(INKTA, CHUCTEeMHO-(DYHKIMOHANBHBIA aHAIIN3
KOH(JIUKTa, CHUCTEMHO-TEHETHYECKUH aHauu3 KOH(IMKTa, CHUCTEMHO-MH()OPMAIMOHHBIH aHAJIN3
KOH(JIUKTA, CUCTEeMHO-CHUTYallMOHHBIA aHamu3 KOHQIUKTa). DTambl aHanu3a KoHQuuKkToB. [Iporpamma
UCCIICIOBAHUS.

B03MOXHOCTH NICHXOJOTMYECKUX TECTOB B M3YUCHMH WU JUArHOCTHKE KOH(MIMKTOB. MeTOauKH
OTpeJieNieHs] YPOBHsSI BHYTPHJIMYHOCTHOH KOH(IUKTHOCTH. BO3MOKHOCTM TECTOB B OIpelelicHHN
KOH(JIMKTHOCTH dYeJoBeKa. M3yueHne KOHQUIMKTHBIX OTHOLIEHHMH B COLMAJbHBIX Ipynnax. MonysibHas
METOJUKa JUATHOCTUKA MEXKIUYHOCTHBIX KOH(QIuKTax A.fl. AnHmynoBa. DOKcneprMeHTaIbHBIC
ucclieToBaHusl KOH(MIMKTa B JTAOOPATOPHBIX YCIIOBHAX; MPOBOLMPOBAaHHE KOH(MJIMKTOB B €CTECTBEHHBIX
YCIIOBUSAX; M3y4YeHUE creuupuueckux (opM B3aUMOACUCTBHS Kak Mojenedl koHpiukra. M3yueHue
KOH(JIUKTHBIX OTHOUICHWH B rpymnmne (HaONIOJACHUE, COLMOMETPHUS, PETPOCIEKTUBHBIN aHaIN3
KOH(JIUKTOB, M3y4EHUE TOKYMEHTOB, METOJ] OIIPOCa, METOJINKA «BKIIOUEHHOTO KOH(INKTA», PUCYHOUHBIE
METOJUKH, SKCTIEPUMEHT, OIIPOCHHUKH).

OneHka BHYTPWIMYHOCTOM KOHQIMKTHOCTH 4YenoBeka. OmpeneneHue MeEXIHYHOCTHOU
KOH(JIUKTHOCTU YEJIOBEKa.

[IpsMble ¥ KOCBEHHBIE METOABI pazpemieHus: KOHGIUKTOB (1Mo A.A.JloOpoBuuy). TexHuka
Ounn (MHTErpaTUBHOTO NPUHATHS pernieHnil). CrnocoObl mepeBoja AeCTPYKTUBHBIX KOH(DIUKTOB B
KOHCTPYKTHBHBIE.

TexHUKM BBIXOJA M3 KOHQIMKTHBIX cuTyalmil. [lcuxonorudeckas KOppeKuusi KOHMIMKTHOTO
obmienus. Yopasnenne KoHQIUKTOM. Mcnonb3oBaHue KOH(IUKTOB B peIICHUH TIPOOIEM.

Tema 8. Ilpenynpexnenne, npopuiakTHKa U pa3penieHue KOHQIUKTOB.

CyIIHOCTh TPOTHO3UPOBAHMS M TPODWIAKTHKHA KOH(IMKTOB: MPUHIUI KOMIETEHTHOCTH H
OPUHLMIT  COTPyAHMYEeCTBA M Kommpomucca. OOBEKTUBHBIE M OpPraHU3alMOHHO-YIIPABICHUECKHE
NPENOCHUIKH TIPEAYNPEKICHUS KOH(IUKTOB.

Bananc B3aMMOOTHOIIEHWH W MpOoQWIAKTHKA KOHQIUKTOB: OamaHC poned, OanaHc
B3aMMO33aBUCHMOCTH B pELICHHSIX M JCHCTBUAX, OallaHC B3aMMHBIX YCIyr, OajaHc ymepoa,
c0aJTaHCUPOBAHHOCTH CAMOOIICHKHU ¥ BHEIIHEH oneHKH. CriocoObl yperyTupoBaHus KOHQIIMKTA.

TexHonorus mpenynpexaceHuss KOH(QIMKTOB: W3MEHEHHE CBOETO OTHOIICHHWS K MPOOJIeMHON
CHTYyaIlHH, BO3/ICHCTBHIE HAa ONIIOHEHTA, ICHXOJIOTHS KOHCTPYKTHBHON KPUTHKH. VYuactue TpeTbeit
CTOPOHBI B pAa3pelleHHH KOH(IMKTOB: TPETEHCKHH Cyabs, apOUTp, Meauartop, (acuiIuTaTop,
HaoOmoaaTesnb. OCHOBHBIC (OPMBI pa3pelieHrs KOH(IUMKTOB ¢ MOMOIIbI0 MEAUAIIUH, OCHOBHBIC TTOHSATHS,
3¢ dexTHBHOCTh METMALINH, CTPATETHU M TEXHUKH METHALIH.

[TeperoBopsl Kak CpEACTBO YIpaBICHUS KOH(QIMKTOM M pa3pelieHuss KOHQIIUKTA.
PykoBoauTenp Kak NOCpEIHUK

Tema 9. dTHHYeckue KOHPINKTHI. MeKrocyaapcTBeHHbIe KOH(JIMKTBI.

[lonsTHE STHHYECKOTO KOH(IMKTA. DTHOLUEHTPU3M. DTHHYECKAs HICHTUYHOCTH Kak (akTop
KOHQIUKTHOCTH. [IpUYMHBI STHUYECKOTO KOHIIMKTA. MexXrocyaapcTBeHHble KOHQIUKTEL. OcOOEHHOCTH
MEKTOCYyaapCTBEHHBIX KOH(i)HI/IKTOB.

Tema 10. Cny:keOHbIe KOHQJIMKTBI U UX MocaeacTBHA. Buabl ciy:ke0HbIX KOHGuIUKTOB. [Ipodiaema
MeauAIMH



dakTophl, TOPOXK/IAIOIIUE COBPEMEHHBIC CITy>KEOHbIEe KOH(IUKTH (HHPOPMAIMOHHBIE TOTOKH,
CTPpYKTypa OpraHM3alli{, KOpPIIOpaTUBHAS KynbTypa). llapameTrpsl oOpraHU3alIOHHOW KYJIbTYpHI U
ypoBeHb KOHGAUKTHOCTH. [IpoduakTrka ciy>keOHBIX KOH(GIIMKTOB B OPTaHU3ALNH.

Kondnukt uHTEpecOoB Kak pasHOBUAHOCTH CIIy:KeOHBIX KOH(MUKTOB. Yka3 [Ipesunenra PO ot
03.03.2007 «O xoMHuCCHIX O COOIOIEHUIO TPEOOBaHUH K CITYKEOHOMY MTOBEICHUIO TOCYIapCTBEHHBIX
TpaXTaHCKHUX cIyKammx Poccuiickoit @enepanun U yperyaTupoBaHUIO KOH(PINKTAa HHTEPECOBY

CamocrosarenbHast pabota CTyJeHTOB Ho aucuuiuimHe «lIcuxomorust KOH(IMKTa» BKIIOYAET
CJIeTyIOIre BUIBI paboT:

Ne Tema Bompocsl, BerHOCHMEBIE Ha CPC Ounaz popma
1/ 00yUeHHS
1 2 4 5
1 Tema 1. Beenenue B mcuxosoruto kKoHpmukTa. OcHoBHOW | O, P

Beenenne B | MOHATHHHBIA ammapar IUCIMITIMHBEI OOBEKT W TpemMeT

TVCITUTUIAHY Hayku. PasBeleHHe TIOHATHH OOBEKT M NPEAMET

.OcHoBHOI1 koHpuukTa. Ilcuxonoruss  KOHQUIMKTa B  CHCTEME

MOHSTHHHBIA amnmapaT | COBPEMEHHBIX 3HaHHMU O 4enoBeke U obriecTBe. OCHOBHbBIE
JUCUUIITHHBL. OOBEKT | HOHATHUS: KOH(IUKT, KOH(QIUKTHAS CUTYalysl, YYaCTHUKH
U TpeaMeT HayKH. KOH]IUKTa, OOBEKT, CYOBEKT KOH(JIMKTA, WHIIMJCHT,
CWIBHBIM  OMNIIOHEHT, CIA0BIi  OINMOHEHT, OOpa3bl
koH(MUKTHOW curyaumu. CTpykTypa H JMHaAMHKa
koH(MuKkTOB. OOImass Momenb W (QYHKIHH KOH(DIIMKTA,
OOBCKTUBHBIC U CYOBEKTHBHBIC MPUYMHBI BOSHHUKHOBEHUS
KOH(IUKTOB. YciIoBHs TpoTekaHus KoHpmkTa. DakTopsl
OTIPE/ICIICHUS CUTYaITNN KaK KOHMINKTHON («OOBEKTHBHEIEY,
«TPYNIIOBEICY, «MHIUBHAYAIEHBICY).

[cuxomornueckass — Tpamumus  W3YYCHHS  KOH(QIMKTOB.
KoH(puukTel: UHTpancuxudeckas uHTepmnperamus (3.
Opeiin, K. Xopuu, D. OpuxcoH). CuryaruoHHbIe
MOJXOJBI: HMCCIIEIOBAaHUE KOH(IMKTA KaK peakius Ha
BHECIITHIOIO CUTYAIHIO: KOHQIHMKT Kak (opMa arpecCUBHOTO
OTBETA HAa BHEUIHIOIO CUTYyalUI0; uccienosanus M. [loiiua:
KOHQIUKT Kak QopMa oOTBeTa Ha KOHKYPEHTHYIO
curyanuto; M. Illepud: cuTyamoHHBI# MOIXOX B
H3YYeHUH MEKTPYIIIOBBIX KOH(INKTOB. KorHUTHBUCTCKIE
MOIXOABI: KOH(IUKT Kak KOrHUTUBHBIH (eHoMmeH (K.
JleBuH, Teopuu OamaHca, KOHQIUKT KaK KOTHUTHBHAS
cxema). MHccmenoBanms koHpmukTa B paborax T.
[Iubyranu. CoBpeMeHHblE TEHACHIMHM B MOAXOAE K

KOHQJIMKTaM.
2 Tema 2. Tunonorun xoH(IUKTOB M uX Kiaccudukamus. | O, P
Krnaccudukarmn [IpobGaema Tumnosoruu KOHQIMKTOB B 3apyO€XKHBIX W
KOH(JIMKTOB OTEYECTBEHHBIX HCCIENOBaHUsIX. Kpurepunm THIOIOTHU

KOHQUIUKTOB. [IpuMepsl THUMOJNOTHH M KJIACCHU(DHUKAIIH
koH(pukToB (K.Boymmuur, JI.Koszep, P.Jdapennopd,
K.JIesun, H.B.I'pumnea u np.). Konpnukr mHTEpECcOB B
ciryxeOHON pestenbHOCTH. OCHOBaHUWST KOHQIIMKTA TI0
CyOBEKTaM M CTOPOHAM.

Knaccudukanns mo chepam Ku3HeAEATETLHOCTH
Jofied, 10 XapakTepy OOBEKTa M 10 HAIpPaBICHHOCTH
BO3JEHCTBUS 51 pacnpeneneHus IIOJIHOMOYHMH.
Peannctruuecknii ¥ HepeaTnCTHIECKNH KOHMITUKT.
Moenu pa3BuTHsI KOHDIUKTA.

3 Tema 3. | ogxoasl K W3Y4YEHHIO BHYTPHIMYHOCTHOTO KoHGumkra | O, P
BuyTtpunuyHoCTHBIN (ICUX0aHATUTUYECKHH, TYMaHUCTUIECKII, KOTHUTUBHBIN,
KOH(ITUKT. OMXEBHOPATHLHBIN MTOAXO/IbI, HWHTEPAKIIMOHU3M,

sorotepanusi). OCHOBHBIC KOHIICTIIIMM OTCUYECTBEHHBIX M
3amnaIHbIX YUYEHBIX. OcHOBHbIE KI1acCU(UKAIIH
BHYTPUJIMYHOCTHBIX KOH(Q)JIHKTOB. OcHOBHbIE
XapaKTePUCTUKU u BU/JIBI BHYTPUIIMYHOCTHBIX

KOH(MKTOB. Poip KoH(mUKTa B (OpMHpPOBaHWMH U
pa3BuTHH JTHMIHOCTH. CriocoObl 3aBepIIEHUs] U TIOCIIE/ICTBHUS




BHYTPHJIMYHOCTHOTO KOH(IIMKTA.

Tema 4. Tumnonorus MEXIUYHOCTHOTO Bocnpustus. | P, O, PC
MeXITUYHOCTHBIE [TpuumHBI ¥ MOTUBBI BO3HHUKHOBEHHS MEXIMYHOCTHBIX
KOH(JIMKTHI koH(MKTOB. [TpobiemMa MeXIMYHOCTHOTO KOHQIIMKTa B
Pa3IMYHBIX IICHXOJIOTHYECKUX TEOPHSAX: TEOPHUs POJIeH,
TpaH3aKTHBIA aHAIU3 U JP.
ConmanbHO-TICHXOJIOTHIECKAs pedmexcus.
MexanyHoCcTHasS HepLenys. Unentudukamms.
Jenentparusa. OmmaTtas. MeXaHU3MBl MEKIHIHOCTHOM
MaHUITYJIS M. ConnanbHO-TICUXOJIOTHIECKOe
MPOTHUBOCTOSIHUE HHANBHUIIOB.
Cynpyxeckne KOH(MIUKTH: B3aHMMOOTHOIICHUS
CYNpYyTroOB, MOTPEOHOCTH, MHTEPECH], LIEHHOCTH M LIENU B
cynpyxeckoi xu3Hu. CeMmelHble KOH(IMKTBI: MPUYNHBI
BO3HUKHOBEHHMS, JWMHAMHUKA pa3BUTHUS, KIacCUPHKAIMS,
¢ynkimu  u  mocnenctBusi.  CiayxeOHble  KOH(IIHMKTBL
KoH¢mukTh «IO0  BEPTHKAIW»,  HMX  INPHYHHBI,
peaynpexJIeHHUE.
Tema 5. Crpaterun Tunonorus HEepEeKUBAHUS paznuusbix | P, O, 11
TIOBE/ICHUSA B | KpDUTHYECKUX CHUTYalHH. Kpusuc, KOH(IIUKT,
KOH(IIHKTE. dbpyctpanmst, crpecc. AuddepeHnmanus ctpecca U Kpyu3nuca
Tunonorus B 3aBHCHMOCTH OT CJIOXHOCTH BHYTPEHHETO >KH3HEHHOTO
MIepEKUBAHUS MHpa U yCIIOBHI CYIIECTBOBAHHS.
Pa3INIHBIX
KPUTHUUECKHUX
CUTYyalUH.
Tema 6. OcHoBHBIE ~ crocoObl  paspemienusi  rpymnnoBsix | P, O, PC
Bayrtpurpynmnosbie u | KOHQIUKTOB. DYHKIMM BHYTPUTPYNIIOBOTO KOH(IMKTA.
MEXTPYIIIOBBIE [MocnenctBus koHGuukTa B Tpynme. MexdTHHYECKHE
KOH(JIMKTBI. KOH(OIMKTBI, X Kinaccupukanusi. OCHOBHBIE CIIOCOOBI
¢opmupoBaHus «oOpa3a Bpara» B MEXKITHHUECKHX
OTHOIIEHUAX. BoifHa Kak ofgHa U3 (HopM STHHYECKOTO
KOH(IIUKTA.
OCHOBHBIE CIIOCOOBI pa3pelIeHus MEKITHHIECKOTO
koH(uKTa. [lomuTHYecKHe KOH(IMKTHL, IPOSBICHNAC
MOJMUTHYECKUX  KOHQUINKTOB.  YperyiaupoBaHuHe |
paspelieHne TONUTHYECKUX KOHQIHUKTOB. YIIpaBieHHE
KOH(INKTaMH B 00IIIeCTBE
Tema 7. Metoas Merononorndeckue  OpuHIUOB  uccienoBanus P, O, U
U3y4YECHUS n | KoHQIUKTOB. CHCTEMHBII MOIXO0/ B U3yYSHUH KOH(IUKTOB
paspeleHus (cHCTEMHO-CTPYKTYpHBIIl aHaIM3 KOH(IMKTA, CHCTEMHO-
KOH(JIMKTOB (yHKUMOHAJBHBIH ~ aHamu3  KOH(JIMKTA,  CHCTEMHO-
TeHETHYECKUH aHaIN3 KOH(JIMKTa, CHCTEMHO-
WHQOpMAIMOHHBIM  aHaIW3  KOH(INMKTA,  CHCTEMHO-
CUTYallMOHHBIH aHanmM3 KOH(IMKTa). OTambl aHaJIN3a)

koH(pMKTOB. [Iporpamma nccienoBanus.
OKCHepUMEeHTAIBHBIE HCCIIEA0BaHUS KOH(QIINKTa B
71a00paTOPHBIX YCIIOBHSAX; 9KCHEPUMEHTHI c
MPOBOIMPOBAHNEM KOH(IMKTOB B €CTECTBEHHBIX YCIOBHSX;
u3ydeHue cneuuduyeckux (opM B3aMMOACHCTBUS Kak|
Mojieneit KOH(MIINKTA; OTIPOCHBIE METOJIBI.

[IpsiMble ¥ KOCBEHHbIE METOJbI  pa3pelleHus]
koHQUKTOB (1m0 A.A.Jlo6bpoBmuy). Texuuka @wan
(uHTerpaTMBHOrO  HpUHATHA ~ pemeHui).  CrocoOsl
nepesojia JECTPYKTHBHBIX  KOH(IMKTOB B
KOHCTPYKTHBHBIE.

Texuukn BBIX0/1a u3 KOH(JIMKTHBIX

curyaimil. [Icuxonorndeckasi KOppeKIHs KOH(IMKTHOTO
oOmennsi. YnpasneHue koHpuukroMm. HMcmonb3oBaHue
KOH(JINKTOB B pemIeHnH mpodiem.
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8 Tema 8. Texnomorus  mpenynpexaeHuss  konduukros: | P, O, PC
IIpenynpexnaenue, M3MEHEHHE CBOETO0 OTHOLICHUs K NMPOOJIEMHON CHTYallWH,
npoduIaKTUKA U | BO3AEHCTBUE HA ONIIOHEHTA, IICUXOJIOTHsl KOHCTPYKTUBHOM
paspereHue KPHUTHUKH. VYuactue TpeTben CTOPOHBI B
KOH(JIMKTOB. paspeieHny KOH(JIMKTOB: TPETEHCKUH CyIbs, apOuTp,

menuarop, Qacunuratop, Habmonarens. OcCHOBHBIE
(hopMBI pazpemreHNsI KOHQINKTOB C TIOMOIIBIO MEIHAIUH,
OCHOBHBIE TTOHSTHS, 3¢ (HeKTHBHOCTH MeIHalliH,
CTpaTeruy U TEXHUKH MEIUALINH.

ITeperoBopsl Kak CpEINCTBO  yNPABICHHS
KOH(INKTOM W pa3pemeHns KoHQIukTa. PykoBomureis
KaK TIOCPETHIK

9 Tema 9. OrtHuHueckue | MexXrocynapcTBEHHbIE KOH(JIMKTBI. Ocobennoctu | P, O, PC

KOH(JIMKTHI. MEXI0CyIapCTBEHHBIX KOH(JINKTOB.
Mexrocy1apcTBEHHBI
€ KOH(JIMKTBI.
10 Tema 10. CiyxeOHble | KOHGNUKT MHTEpecOB Kak pa3HOBHAHOCTh CIyXeOHbIX | P, O

KOH(JIMKTBI M HUX
nocyuencTsus.  Bunel
CITy’KeOHBIX
KOH(IIUKTOB.
[TpoGnema menuanum

koH(pukTOB. Yka3 Ilpesunenra P® or 03.03.2007 «O
KOMHCCHSX TI0 COOJIFOJICHUIO TPEOOBaHHI K CIIY)KCOHOMY
MOBE/ICHUIO TOCYNApCTBEHHBIX TI'PAKIAHCKUX CITy’KalluX
Poccuiickoit denepannu M yperyianpoBaHUIO KOH(IUKTA
HUHTEPECOB)

O — ompoc, PC — paz6op curyarmu, M- [Juarnoctuueckoe uccienoBanue, P - pedepar

4. MatepuaJibl TEKYIIEr0 KOHTPOJIA YCIeBAEMOCTH 00y4AIOMINXCH U MPOMEKYTOYHOMH

arTreCTalum 1o J1MCUuIJIMHE

4.1. (I)OpMI)I U METOJIbI TEKYLIECI0 KOHTPOJIA YCIIEBAEMOCTH U HpOMe)RyTO‘l]—[Ofl arTreCTalmuu.

B xome peammzamuu mucrumuimHabl b1.0.41  «llcuxomorus KoHGIMKTa» HCIIONb3YOTCS
CJICTYFOIIIAE METOBI TEKYIIIET0 KOHTPOJISI YCIIEBAEMOCTH 00yJaIOITHXCS.
MeTtoasl
Ne Tema HaumMmeHoBaHue TEM Texymero
n/n KOHTPOJISA
ycneBaeMoOCTH
1 2 3 4
3 cemectp
1 Beenenue B nucuumnny «lIcuxonorus ynpasieHus KOHGIUKTOM U Meauanusy. OCHOBHOM O,P
MOHATUHHBIHN anmapaT JUCIUIIMHBL. OOBEKT M NpeaMeT HayKH.
2 Kraccudukaimy KOHQIJIUKTOB. O,P
3 BHYTpUINYHOCTHBIA KOH(IIUKT. O,P
4 MEXITMYHOCTHBIC KOHGIIUKTHI P, O, PC
5 Crparernuu oBeieHUs B KOH(MIMKTE. P,O0, 1N
Tunonorus nepexxuBaHus
pa3IMYHbIX KPUTHUECKUX CUTYAIMH.
6 BHyTpUrpynmoBble U MEXTPYIIOBbIE KOH(JIHUKTHL. P, O, PC
7 MeToapl H3YUEHHUS U pa3perieHus] KOHPIMKTOB P,O0, 1N
8 [peaynpexaeHue, MpopuIAKTHKA U pa3pelieHre KOHQIIUKTOB. P,O, PC
9 OrtHHueckue KOHQIUMKTH. MeKrocynapcTBeHHbIe KOHQIMKTHI. P, O, PC
10 Ciy)xeOHble KOH(IIMKTBI M HX MNOCIEACTBHA. Bumbl ciyxeOHbIX KoH(imkToB. IIpobnema | P, O

MeIualu

IIpome:xyTouHasi aTTecTaUMsA NPOBOAUTCS B (popme 3ayeTa.
B 3aBucumocTu oT WHANBUAYAJIbHBIX 0CcOo0eHHOCTEH 06yqalomnxc51 3a4CT MPOBOAUTCA YCTHO

/MUCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMIIbIOTEpE, B (hOpME TECTUPOBAHUSI.

le/lMepr KOHTPOJIBHBIX BOIIPOCOB 10 TEMaM JUCHUIIJIMHBI

4.2. TunoBble MaTepHaJbl TEKYIIETr0 KOHTPOJIA YCIIEBAEMOCTH 00yYaIoImerocs

11




Bonpocul ona ycmnozo onpoca (0), ouenku ymenuil nposooums ouazHocmuueckoe uccieoosanue (/{H),
npumepol on1s pazoopa cumyayuii (PC)

Tema 1. Beenenne B qucnumianny «IlcuxoJiorusi ynpapieHHss KOHQINKTOM U MeAHALUS».

OcHOBHOIT NOHATHIHBIN annmapaT AMCHUIVIMHBL. O0beKT U NpeaMeT HayKH.

1. JlaiiTe XapaKTepUCTHKY MOHSATHI OOBEKT U MpeaMeT KOH(IHKTA.

2. OcHOBHbIC HOHATHS: KOHQIMKT, KOH(DIUKTHAS CUTYaAIUs, YYaCTHHKH KOH(IJIHMKTA, OOBEKT,
CyOBeKT KOH(IMKTA, WHIUACHT, CUJIbHBIA OIIMOHEHT, CNa0blii ONMOHEHT, OO0pasbl
KOH(GIUKTHOU cuTyanuu. CTpyKTypa U IWHAMUKA KOH(IHNKTOB.

3. Cdhopmynupyiite GakTopsl ONPEACICHHS CUTyalluH Kak KOH(MIMKTHOH («OOBEKTHUBHBICY,
«TPYIIOBBICY, KMHAUBUITYATBHBIC).

4. KakoBbl COBpeMEHHbIE TEHJCHIIMH B MOJX0/1€ K KOH(PIUKTaM.

5. Kakue noaxozp! k m3y4eHno KOHGIMKTOB BaM m3BecTHBI?

Tema 2. Knmaccnpukanuu KoH(JIMKTOB.
1. B gewm mpobiema THOIOTHH KOH(MIMKTOB B 3apYOEKHBIX U OTEUECTBEHHBIX UCCIIEIOBAHUSX ?
2. IlpuBenute mpumepbl THmonorud u kinaccupuxanuun xoH(aukroB (K.Boyamuur, JI.Kozep,
P Hapennopd, K.Jlesun, H.B.I'pumnna u ap.).
3. Uro Takoe KOH(IMKT HHTEPECOB B CITYKEOHOM JesITeTbHOCTH?
4, Kakwne Monenn pa3BuTHs KOHMIMKTa Bam n3BecTHEI?
5. CocraBbre Tabuiy «THUIOIOTHS KOH(DIUKTOBY.

Tema 3. BHyTpMJIMYHOCTHBINA KOH(PJIMKT.

1. Kakue Teopur BHyTPHIMYHOCTHOTO KOH(IMKTa BaM n3BecTHBI?

2. CdopmynupyiiTe OTAMYMSA B MOAXOAAX K M3YYCHUIO BHYTPHIMYHOCTHOTO KOH(IIMKTA
(mcUX0aHANMUTUYECKUH, TYMaHUCTHYECKUN, KOTHUTHUBHBIA, OMXEBHOPANBHBIN ITOAXOJBI,
WHTEPaKIHOHN3M, Jlorotepamnus). O

3. B uem cnenmduka BHYTPUIMYHOCTHBIX KOH(MIMKTOB Y IPEACTAaBUTENICH pPa3IMYHBIX
npodeccuii? Kakne oCHOBHBIE CHOCOOBI pa3pelIeHUs] BHYTPHIMYHOCTHOTO KOH(IUKTA
Bawm u3BecTHBI?

Tema 4. Me:KIIMYHOCTHBIE KOHINKTHI
1. KakoBbl HmpUYMHBI U MOTHBBI BO3HHUKHOBEHHUS MEXIHYHOCTHBIX KOH(IMKTOB?B uem
COCTOUT MpoOjeMa MEXKINYHOCTHOTO KOH(JIMKTAa B PAa3IUYHBIX  [CHXOJIOTMYECKUX
TEOPUSX: TEOPHUs POJICH, TpaH3aKTHBIN aHAJIN3 U Jp. ?
CriocoOBlI pa3pemeHnss MeKITUIHOCTHBIX KOH(IINKTOB.
3. Cynpyxeckue KOH(IMKTBI: B3aUMOOTHOILICHHSI CYNPYIOB, HOTPEOHOCTH, HHTEPECHI,
LIEHHOCTH | LIEJH B CYNPY>KECKOM KU3HU.
4. Cewmeiinbie KOH(DIUKTHI: TPUYMHBI BOBHUKHOBEHHS, JUHAMHKA Pa3BUTHUS, KJIACCHOUKAIIHS,
(YHKLINH U TIOCIIEACTBUSI.
5. CiyxeOHbIe KOHDIIUKTEHI.
6. KOHQIHKTHI «I10 BEPTUKAINY», UX TPUUUHBI, IPEIYIPEKICHHE.
IIpumeps! nis pazdopa curyanuii (PC) (moJiHBIM MakeT cHTyaluii HAXoAUTCA Ha Kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHJIEOIIPUMEPE, IPEATI0KEHHOM MIPENoaBaTeneM, OCOOEHHOCTH
oOmieHus ¢ KOHQUIMKTHBIMH  JIOJAbMHU. lIpeaniokure pEeKOMEHAAlWH JUIS CHW)KEGHHS  YPOBHS
KOH()JIUKTHOCTH.

N

Tema 5. Ctpaternu nmoBeeHusi B KOH(IUKTe. THNOIOrNsA Nepe:kMBaAaHUA  PasjJMYHBIX
KPUTHYECKUX CUTyanui.
1. Crparernn mnoBeaeHUs B KOHQUIMKTE — HACTOWYMBOCTBH, NMpHCIOCcOOJIeHUe, n30eraHwue,
KOMIIPOMUCC, COTPYAHUYECTBO. IIcuxonornyecknii MexaHusM CTpaTerui.

2. Tunonorus nepexUBaHUs Pa3InIHbIX KPUTHUYECKHX cuTyanuid. Kpusuc, KOH(ITUKT,
¢pycrpauus, crpecc. Auddepennumanus crpecca 1 KpU3Hca B 3aBUCUMOCTH OT CJIOKHOCTH

BHYTPEHHETO JKU3HEHHOTO MUPA U YCIOBUH CYIIECTBOBAHUS.

Ounenka yMeHMii MPOBOAUTH TUATHOCTHYECKOE HccaeqoBanue (JIN)

1. Brmonnaure Tect Tomaca «Benyiast crparterus B3auMOIEHCTBUsA». PaccMmoTpute BoOIpoc
(hopMHpOBaHUs YMEHUI KOHCTPYKTUBHOTO B3auMoieicTBUsl. COCTaBbTE pEKOMEHIALH.
2. Ha koHKpeTHOM mnpuMepe, NPEAJIOKEHHOM IPENOAAaBaTENEM, IIOKaXUTE, KAakoM repoi
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HAXOJIUTCS B COCTOSIHUU CTpecca, KaKoW — B COCTOSTHUH KOH(DIMKTA, Kpu3uca U (pycTpaiuu.
[Touemy? CocTaBbTe pEKOMEHIAINH IO BEIXOAY U3 3TUX COCTOSHHIA.

Tema 6. BHyTpUrpynnossie 1 Me;KIpynnoBble KOHQIUKTHI.

1.

akrwd

6.

[oHsATHE MEXTPYIIIOBOTO M BHYTPUTPYIIIOBOTO KOH(IUKTA. MOTHBAIIMOHHBIN MOJXO]I,
CUTYallMOHHBIN TOX0, SkcnepuMenT M.Illepuda, «peanmuctudeckas Teopus KOHPIUKTA,
KOTHUTHUBHBIH MTOIXO].

B 4eM npuvnHBl BOSHUKHOBEHUS] MEXKTPYIIIOBBIX KOH(QIUKTOB U HX KIacCUPUKAIIHS.
Kaxkue ocHOBHBIE CITOCOOBI pa3penieHus TPYNoBbIX KOH(GINKTOB Bam n3BecTHBI?
KakoBbI pyHKIIMY BHYTPUTPYIIIIOBOTO KOH(IIUKTA

Mex3THUYeCKHe KOH(QUIUKTHI, WX Kiaccudukaius. OCHOBHBIE CITOCOOBI (POPMUPOBAHHUSI
«o0paza Bpara» B MEKITHUYECKUX OTHONICHUsX. BoitHa kak ofHa U3 (OpPM dTHUYECKOTO
KOH(IIUKTA.

OcHOBHBIE CTOCOOBI  pa3pelieHus] MeX3ITHHYecKoro KoHumkra. Ilonmmutuueckue
KOH(JIUKTBI, MPOSBICHUE MOTUTUICCKAX KOH(PIUKTOB.

IIpumeps! ais pazoopa curyauuii (PC) (moJiHbli nakeT cuTyanuii HaXoauTes Ha Kadeape)

1. PaccMoTpuTe Ha KOHKPETHOM BHJICOTPUMEPE, MTPEUIOKCHHOM TIpEroaBaTelieM, 0COOCHHOCTH
MEXTOCYAAPCTBEHHBIX, TOJUTHYECKUX, ITHHYECKHMX KOH(MIMKTOB. lIpemnoxure pekoMeHmaruu s
CHIDKEHUS YPOBHS KOH(IUKTHOCTH.

4.

Tema 7. MeToasl n3yuenusi U paspeunieHusi KOHGIMKTOB
JaiiTe XapaKTEpUCTHKY CHCTEMHOTO IOAXOJa B M3YYEHHH KOH(IMKTOB (CHCTEMHO-
CTPYKTYpHBIH aHaiau3 KOH(MIMKTA, CHUCTEMHO-(DYHKIMOHAJBHBIM aHann3 KOHQIIMKTA,
CHCTEMHO-TCHETHUECKUI aHaiu3 KOH(IMKTA, CHUCTEeMHO-MH()OPMAIIMOHHBIM aHaJH3
KOH(DJIMKTa, CUCTEMHO-CUTYaIlMOHHBIN aHaIN3 KOH(PINUKTA).
Wzyuenne KOH(MIMKTHBIX OTHOLICHMH B COLMAIBHBIX Ipynnax. MoaynbHas METOIHMKa
JMAarHOCTHKH MEKIMYHOCTHBIX KOHQUIMKTaX A.Sl. AHIlyroBa.  DKcliepUMEHTalbHbIC
UcClieIoBaHnsl  KOH(MJIMKTa B JAOOPATOPHBIX  YCIOBHSAX;  OKCIHEPUMEHTBI  C
MIPOBOLIUPOBAHNEM KOH(IUKTOB B €CTECTBCHHBIX YCJIOBHSX; M3YUYCHHE CIIEU(PUUSCKUX
(hopM B3aMMOJICHCTBUS Kak MoJiesiel KOH(IINKTA; ONPOCHBIE METOIBI.
[IpsiMble ¥ KOCBEHHBIC  METOABI  paspemicHus KOH(PIUKTOB (Mo A.A.[/loOpoBuuy).
Texanka @umu (MHTETPaTUBHOTO NPUHATHS pemeHui). CrocoOsl nepeBoja
JNECTPYKTHUBHBIX KOH(IMKTOB B KOHCTPYKTHBHBIC.
Kakve TexHukn BbBIXOAa U3 KOH(MJIMKTHBIX cuTyalyii Bam m3BecTHBI?

Ounenka yMeHHH NMPOBOJMTH JHATHOCTHYECKOe Hccienosanue (JAMN)

1.

2.

KakoBBI BO3MOKHOCTH TCHXOJIOTHYECKHX TECTOB B H3yYCHWH M JHArHOCTHKE
KOHQIUKTOB? BO3MOXKHOCTH TECTOB B ONPEIEICHUN KOHPIUKTHOCTH YeIOBeKa?
[lpuBeauTe  TpUMEphl  METOJIWK  ONpEACICHUS  yPOBHSA  BHYTPHUIMYHOCTHOU
koH(umKkTHOCTH. [lo mpockOe mpemonmaBarenss NMPOBEAWTE OAHY M3 METOAMK |
MPOUHTEPIPETUPYHUTE PE3YITBTATHL.

Tema 8. Illpenynpe:xneHue, npoQUIaKTHKA U pa3penieHe KOH(JIMKTOB.

1.

2.

Uro Takoe OamaHC B3aMMOOTHONICHWH M mNpoduiakThKa KOH(IUKTOB (OalaHC poieH,
OanaHC B3aMMO3aBHCHMOCTH B PEIICHHUSAX U JCUCTBUSIX, OaJaHC B3aMMHBIX YCIIyT, OallaHC
yiep6a, cOaraHCMPOBaHHOCTh CAMOOLIEHKH M BHEILTHEW OLIEHKH)?

IleperoBopsl Kak CpeACTBO YIpaBiIeHHUsS KOH(QIMKTOM M pa3pelieHus KOH(DIMKTA.
PykoBoguTens Kak OCPEIHUK

IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHbIii makeT cUTyaluii HAXOAUTCS HA Kadeape)

PaccmoTpuTe Ha KOHKPETHBIX BUACONPUMEPAX, MPEATOKEHHBIX MPENogaBaTeNleM, KaKue
CrocoObI MPO(HUIAKTUKH KOH(IUKTOB MCITOJIb30BaHbI OMIMOHEHTAMU ?

PaccmMoTpuTe Ha KOHKPETHBIX BHIEOINpPHMEpax, MPENIOKEHHBIX IpenogaBaTesiem,
OOBEKTUBHBIC ¥ OPraHHU3AIMOHHO-YIIPABICHYECKUE MPEIINOCEUIKA TIPEIYIPEKICHHS
KOH(JINKTOB.

Tema 9. dTHHYecKkue KOHPINKTHI. MeKrocyaapcTBeHHbIe KOH(JIMKTBI.
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Urto Takoe STHUYCCKUI KOHPIUKT?

B uem crieningrka STHUYECKUX KOHPIMKTOB?

[TpuunHBI STHUYECKOTO KOH()IUKTA.

MeXrocyaapcTBEeHHbIE KOH(DITUKTHI.

Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(DITUKTOB.

Ipumeps! ais pazoopa curyauuii (PC) (moJiHbli nakeT cuTyanuii HaXoauTcs Ha Kadeape)

Nook~w

1. PaCCMOTpI/ITC Ha KOHKPCTHBIX BUACOIIPUMEpAX, MPCAJIOKCHHBIX MPEIOAaBaATCIICM,

cHenu(UKy STHHIECKUX KOH(QIHKTOB
2. Kakuwe cmocoObl mnpoduaakTUKd KOH(MIMKTOB HE MCIIOJb30BaHbl OIIOHEHTAMH
STHUYECKOM KOH(DIIUKTE?

Tema 10. Cayxednble KoH(pIUKTHI. [Ipodaema Mequanuu
1. Yro takoe meguanua?
2. Bunwl meauanuu? MacTUTYTH Meauanuu? CpencTsa Mequaiimn?

B

3. KoH(nHKT MHTEpecOB Kak pa3HOBUAHOCTH CIYXeOHbIX KOH(IUKTOB. Yka3 [IpesumeHta
P® or 03.03.2007 «O xommcchsx TIO COONIONEHWIO TpeOOBaHWUN K CIy)KEOHOMY

MOBEJICHUIO TOCYAAPCTBEHHBIX TpakIaHCKUX ciyxamux Poccuiickoit ®deneparuun
YpPeryJIupoBaHHUIO KOH(INKTA HHTEPECOBY

TecToBBIE BONPOCHI 10 TEMAM TEMAaTHYECKOI0 IJIaHA
1. JIu4HOCTHBIE IPUYHHBI KOH(PJINKTOB 00YCI0BIEHbI:
a) MeXITHYHOCTHBIM B3aMMOICHCTBHEM BHYTPHU OTACIBHOM CONMATBHOMN TPYIIITBI
6) Cnoeundukoil mpoueccoB, MPOUCXOAAIIMX B IICUXUKE YEIIOBEKa B XOJE €ro B3aUMOACHCTBUSA
JIPYTUMHU JIFOJIbMU U OKPYKaIOLIe cpenon
B) BosMmymieHneM JMYHOCTH TPOTHB OOMIECTBa MO MOBOAY OoJiee MOJHOTO YyIOBIETBOPEHHUS
MaTEepUaIbHBIX HHTEPECOB
r) Hexxenanuem JMUHOCTH TepHETh IPYTYIO JUYHOCTh M OCTAJIbHBIX JIFOeH
2. KoH(IuKT B nepeBojie ¢ JIATHHCKOT0 03HAYAET:
a) coraireHue
0) CTONKHOBEHHUE
B) CYIIIECTBOBaHHE
T') MPOTUBOpPEUHE
3. AcCepTHBHOCTH MPeINoJaraer cJeAyIUuil BAPUAHT OTHOIIEHMIi:
a) "5 e Ok - o1 HEe Ok "
0) "5 Ok - Ter HEe OK"
B) "4 Ok - 1 OK"
r) "5 e Ok - o1 OK"

IxaJa oneHUBaHUA

YcTHBI onipoc

YpoBeHb 3HAHUN, YMEHUIl M HaBBIKOB OOydalollerocs MpU YCTHOM OTBETE BO BpeMs
MIPOBEICHUS TEKYIIETO KOHTPOJIs onpenensiercss Oamnamu B quanazone 0-100 %. Kpurepusmu
OLIEHUBAHMsI ITPU IPOBEIEHUHU YCTHOTO ONPOCa SBJISETCS AEMOHCTPALIUS OCHOBHBIX
TEOPETUYECKHX MOJI0KEHHUI, B paMKax OCBAaMBa€MOIl KOMIIETEHIIUH, YMEHUE IPUMEHSTh
NOJIydEeHHBIEC 3HAHUS Ha MPAKTUKE, OBJIaIeHHE HaBbIKAMU aHAJIM3a U CUCTeMaTH3alu1
uHpOopMaLuu B 00J1aCTH (PMHAHCOB.

HpI/I OICHUBAHUU PE3YJIbTATOB YCTHOTO OIIPOCA UCIIOJIB3YCTCA CICAYIOIas MIKaJla OLCHOK:

u

C

€C
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100% - 90% | Yyammiicst AEMOHCTPHPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETHUCCKUX IOJI0KECHHUH, B
paMKax 0CBaMBaeMOil KOMIIETCHIIMH, YMEET IPUMEHSTh HOyYeHHbIE 3HAHHS Ha PAKTHKE,
BIIaJIceT HABbIKAMU aHaJIM3a U CUCTeMaTHu3anuy nHpopManuu B o01acti GUHAHCOB

89% - 75%  |Yuammiicst JeMOHCTpHUpYET 3HAHHUE OOJNBIIEH YaCTH OCHOBHBIX TEOPETUIECKUX ITOJIOKCHHMH, B
paMKax ocBaHBacMOi KOMIIETCHIMH, yMEET IPUMEHATH OJIydeHHbIC 3HAHUS Ha IPAKTUKE B
OTACNBHBIX chepax MPohecCHOHaTBHON NeATeNbHOCTH, BllaleeT OCHOBHBIMY HABBIKAMH aHAJIHM3a
U cucTeMaTu3anyy HHpOpMaIuy B 001acTH (PMHAHCOB

74% -60%  |Ygammuiicst IeMOHCTPHPYET HOCTaTOYHOE 3HAHNE OCHOBHBIX TEOPETHUECKUX NOJIOKEHUH, B
paMKax 0CBaHBaeMOIl KOMIIETCHIIMH, YMEET UCIIOIb30BaTh MOJTYUYSHHBIC 3HAHUS JJISl PELICHUS
OCHOBHBIX PAKTHYECKUX 33/1a4 B OTACNIBHBIX chepax npodeccHOHAIBLHOM NesTebHOCTH,
YaCTHYHO BJIaJIC€T OCHOBHBIMHU HaBBIKAMH aHaIN3a M CHCTEeMaTH3alliK nH(opManuu B 00J1acTu
(uHAHCOB

MeHee 60%  [Ydamuiicst IeMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUECKUX MOJIOXKEHHH, B
paMKax 0CBavBaeMOU KOMIIETEHIIUHU, HE YMEET MPUMEHSTH MMOTYYCHHbIE 3HAHUS Ha MPaKTUKE, He
BJIaJICCT HABBIKAMU aHAJIM3a U CHCTEMaTU3alui HHGOpMAIMK B 00J1acTH (PUHAHCOB

TecrupoBanue

YpoBeHb 3HAHUM, YMEHH W HABBIKOB OOYYAIOLIErOCs MPU YCTHOM OTBETE€ BO BpeEMs
MPOBEJICHUS TEKYIIEro KOHTPOIs onpeensercs Oamiamu B auanazone 0-100 %. Kpurepuem
OIICHUBAHMUSI TIPU MTPOBEJACHUHN TECTUPOBAHUS, SABJISETCS KOJIMUECTBO BEPHBIX OTBETOB, KOTOPHIE
JlaJl CTY/ICHT Ha BOTIPOCHI TecTa. [Ipu pacueTe konmyecTBa 6aIIOB, MOTYYSHHBIX CTYACHTOM IO
UTOTaM TECTUPOBAHUS, UCTIONB3YETCs Ceyromas popmya:

E=£X100%,
0

rac b — xonuuecTBO 6ann013, MOJIYYCHHBIX CTYACHTOM I10 UTOTaM TCCTUPOBAHHA,;
B — xommuaecTBO BCPHBIX OTBETOB, JAHHBIX CTYACHTOM Ha BOIPOCHI TCCTA,

O- 06mee KOJIMYCCTBO BOIIPOCOB B TECTC.

IIpoBepka keiica

YpoBeHb 3HAHUN, YMEHMIl M HaBBIKOB OOydarollerocs Mpu NpOBEpKe Keiica BO BpeMs
MIPOBEICHUS TEKYIIIETO KOHTPOJIs onpenersieTcss O6amnamu B quamnazone 0-100 %. Kputepusmu
OLICHMBAHMSI TP NIPOBEPKE Keiica ABIAETCS IEMOHCTPALUs OCHOBHBIX TEOPETHUECKUX
MI0JIO’KEHUH, B paMKaxX OCBaMBa€MOM KOMIIETEHIIHH.

[Tpu onleHMBaHUM Pe3yNbTATOB PELICHU Kelica UCIOIb3YETCs CIeAYIOIas MIKajla OLEHOK:

100% - 90% |Ywammiicst JeMOHCTPUPYET COBEPLIEHHOE 3HAHHE OCHOBHBIX TEOPETHUECKHX MOJO0KEHHH,
MIPAaKTHYECKHUX U aHAJIMTUYECKMX HABBIKOB B pAMKaX OCBANBAaEMOW KOMIIETCHIIUH.
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89% - 75% Yyamuiicss AeMOHCTPHUPYET 3HaHNE OOJIbINEH YaCTH OCHOBHBIX TEOPETHUECKUX TTOJOKEHUH,
MPaKTHYECKUX U aHAJMTUYECKMX HABBIKOB B PAMKaX OCBaMBAEMOM KOMIICTCHIINH.

% - 60% | Yuamuiicsi IEMOHCTPUPYET JOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUSCKUX MOJIOKECHUH,
NPaKTUYECKUX M aHATMTHYESCKUX HABBIKOB B pAMKaX OCBaUBAEMOI KOMIIETCHIINH.

meree 60% | Yyammiicst JeMOHCTPHPYET OTCYTCTBHE 3HAHHSI OCHOBHBIX TEOPETHUECKHUX MOJIOKECHUMH,
MPAaKTHYECKNX U aHATUTHYECKIX HAaBBIKOB B pAMKaX OCBANBAEMON KOMIICTCHIIUH.

Pemrenue cuTyauiMoOHHOM 3a1a4u

VpoBeHb 3HAHMH, YMEHMH M HaBBIKOB OOYyYaroLIerocsi MPH BBITOJIHEHUU CUTYallMOHHOW
3aJjauyl BO BpEeMsl IPOBEICHUS TEKYLIEro KOHTPOJIS onpeaensercs Oamiamu B quana3zone 0-
100 %. Kpurepusimu orieHuBaHus sBisieTcsi coop u 00001enne HeoOxouMoi nHpopManmu,
NPaBUIHHOE BBHITIOJHEHNE HEOOXOMMBIX PACYE€TOB, JOCTOBEPHOCTh U 0OOCHOBAHHOCTD
BBIBOJIOB.

[Tpu onieHMBaHUM PE3yJITATOB PELICHUS CUTYallMOHHOM 3a/1a4M UCIIOJIb3YETCS CIIEIYIOIast
IIKaJIa OLEHOK:

% -90% | Yuammiicss IEMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETHUECKHX MTOJI0KEHUH, yMEET
cobupats 1 060011aTh HEOOXOAUMYI0 HH(DOPMALIUIO, IPABUIIBHO OCYIECTBIISICT PACUETHI, AETACT
000CHOBaHHBIE BBHIBOIBI

89% - 75%  |Yuammiicst neMOHCTpHUpYeET 3HAHHUE OOJBIIEH YaCTH OCHOBHBIX TEOPETUICCKUX MOJIOKCHHH,
MOXET coOpaTh OOJIBIIYIO YacTh HEOOXOIMMOI HHPOPMALIUH, PACCUUTHIBACT HEOOXOJUMBIC
MOKa3aTesId, JIeJIaeT BHIBOIbI, OIYCKast IPU 9TOM HE3HAYHUTENIbHbIE OLINOKH

74% -60%  |Yuammiicss qeMOHCTPUPYET 3HAHHE HEKOTOPOH YaCTH OCHOBHBIX TEOPETHICCKHUX ITOJIOKEHHH,
MOXKeET coOpaTh HEKOTOPYIO YacTh HEOOXOAUMON MH(POPMAIIMHU, PACCUUTHIBAET HEOOXOAUMBIE
MOKa3aTesH, JIeJIaeT BHIBOIbI, JOMYCKast IPU 9TOM OIIHUOKH

MeHee 60% [ Ydamuiicst IeMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUECKUX TOJIOXKEHUH, YMEHUI
Y HaBBIKOB B PaMKax OCBAaMBAEMOI KOMIICTCHIIHH.

5.0neHOYHbIE MATEPHAJIBLI TPOMEKYTOYHON ATTECTALMH MO0 AMCUMILINHE
S.1MeToabl NpoBeIeHUA IK3aMEHa.
OK3aMeH NPOBOAMUTCS C IPUMEHEHHEM CIIEAYIOIIUX METOI0B: METO| YCTHOIO OIpoca o

BOITPOCAM M3 NIEPEYHS IPUMEPHBIX BOIIPOCOB M3 1.5.2.

[Tpu HEOOXOMUMOCTH MPETyCMATPUBACTCS YBEIHMUEHHUE BPEMEHU Ha TIOATOTOBKY K
MIPOMEKYTOUHOM arrectanuu. [Iponeaypa npoBeaeHuss IPOMEKYTOYHON aTTeCTalllM JJIst
00y4JarIIMXCsl C OTPAaHUICHHBIMHA BO3MOXKHOCTSIMU 3/I0POBbS 1 O0YJArOITUXCS MHBAIH]IOB
YCTAHABIUBACTCS C YIETOM WHIUBUTYATBHBIX TICUXO(U3MUIECKUX OCOOEHHOCTEH.
[TpomexyTouHas arrecTanusi MOXKET MPOBOAUTHCS B HECKOJIBKO ATAIOB.
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5.2 OuneHoYHbIe MATEPHAJIbI IPOMEKYTOYHOM aTTeCTAMHU

Komnonenr KOMIIETCHIIUH

IIpomexyTouHBIH (KJII0OYEBOIT)
MHANKATOP OlleHUBAHUS

Kpurepnii onenuBanns

OIlK-13.3 — yCTaHOBNEH KOHTakT ¢ | JlaeT To4uHble ¥ MOAPOOHbIE
OcyiecTBisieT pabory, KJITACHTOM. XapaKTEePUCTHUKH OCOOCHHOCTSAM
HAlpaBJICHHYIO Ha —  TpOaHaTU3UPOBAHEI 1 | KOH(JIMKTOB B Pa3IMYHBIX chepax
e | S | oo paeleTs 1 i
" IHOM cratyce S ——— pasperieHns KOH\('I)HI/IKTOB B CO?TBCTCTBI/II/I
HCHXHYECKOTO PA3BUTHS | mpoanaH3npoBar C UX CTICIIU(HUKON B CITyKeOHOM
COTpPY/HHUKOB, PHUCKOB | CUXOTEPANeBTHYECKHIl METO B ACATENLHOCTH.
aCcoNHaIbHOTO TIOBEICHUS, | COOTBETCTBUH C MPOOIEMON
npo(deCcCHOHANBHBIX ~ PUCKOB, | manueHTa. BepHo mpuMeHseT ICHX0AHarHoCTHYeCKIe
npodeccHoHATbHON METOINKH UCCIICOBAHNS KOH(IIUKTOB U
nedopmaryu CTpATEeruil MOBENEHMS B HEM.
I'paMOTHO cocTaBJIEHBI U IPOBEACHEI
KOMIUICKCHl YIpa)KHSHUH,
CIIOCOOCTBYIOIIHX Pa3peICHUIO
KOH(IIUKTOB.
B nporecce BBIONTHEHUS y4eOHBIX
3a/IaHMIl TPAMOTHO IPHUMEHEHEI Pa3HbIe
BUJIBI 1 METOJIBI HHIUBHAYAITBEHOTO,
TPYIIIOBOTO MICHXOJIOTNYECKOTO
KOHCYJIbTUPOBAHHUS B COOTBETCTBHH C
MOJIOM, BO3PacCTOM U OCOOCHHOCTSIMU
JKU3HEHHOU CUTYyalluH.
JlornyHO M 060CHOBAHO COCTABHII
MICUXOJIOTHYECKUE TIOPTPETHI ¢ YUSTOM
MOJTy4E€HHBIX C TOMOIIBIO
MICUXO/IMArHOCTHYECKUX METOIHK
pE3yJIbTaTOB
OIIK-15.2 — nmaer  pekomenjamuu K | JlaeT TouHble 1 NOJPOOHBIE
YMeHue IJTAHUPOBAHUIO CIY>KEOHOH | XapaKTepPUCTHKM OCOOEHHOCTIM
paspabareiBath U ACATEJLHOCTH KOH(IMKTOB B pa3N4HbIX chepax
pCann30BLIBATE menonHmTenci (B yaconoi COIMATBHOTO B3aUMOJICHCTBHUS U MOJIEIISIM
MPOTPaMMBI, ;E;};ig:n) X Hiom(;;ﬁ? pasperieHnsi KOHQINKTOB B COOTBETCTBUH
HAllpaBJICHHBIC ~ Ha ICHXOIOrHUECKIIX 4 | € ux crienuduKoii B cnyxeGHO#
TNpCAYNpPEKACHNC VH/IBH Ty aTbHO- JIEATETLHOCTH.
HapylieHHIn " THITOJOTHYESCKUX
OTKJIOHCHUH B XapaKTePUCTHK BepHo nmpumeHsieT ncuxoAuarHocTUYecKue
connajIpHOM H | ocyniecTBisieT KOHTPOIb U METOJIUKH UCCIIECJI0BaHNS KOH(PIUKTOB U
JIMYHOM CTaTyCC | conpoBOXK/ICHUE BHEIPEHU CTpaTeruii OBEIEHUS B HEM.
MICUXUYECKOTO pa3paboTaHHBIX PEKOMEH Al
pa3BUTHS I'paMOTHO COCTaBJICHBI U MTPOBEICHBI
COTPYIHHUKOB, KOMIUIEKCBI YIpPa)XHEHUH,
PpHCKOB CHOCOOCTBYIOIIUX Pa3PEIIEHHIO
acolUaAILHOTO KOH(JIMKTOB.
MOBEJICHMUS,
podeCCHOHATEHBIX B mporiecce BHIMTONHEHUST yIeOHBIX
PHCKOB, 3a[aHuil TPAMOTHO IPUMEHEHBI Pa3HBIC
npohecCHOHANBHOMN BHUIIBI ¥ METO/IBI HHIUBHUIYAITHHOTO,
nedopmanu IPYIIIOBOTO MCHXOJIOTHYECKOTO

KOHCYJIbTUPOBAHUSA B COOTBETCTBUU C
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MIOJIOM, BO3PAcTOM U OCOOEHHOCTSIMU
KU3HEHHOU CHUTYaIlUH.

Jlornuno 1 000CHOBAHO COCTABHII
TMCUXOJIOTMYCCKUC MMOPTPETHI C YHETOM
TMOJYYCHHBIX C IOMOLIBIO
IICUXOTHArHOCTUYCCKHUX MCTOIUK

pe3yIbTATOB.

1IK-14.1.1 —  BIIaJeer HaBblkaMu | JlaeT TouHbIC U OAPOOHBIC

YMeHue pazpabarsiBaTh U UHTEPIPETALMU ¥ aHalu3a | XapaKTePUCTHKU OCOOEHHOCTSIM

peanu30BBIBaTh IPOTPaMMBI, apT-TepaneBTUUCCKOM KOH()IMKTOB B pa3JInuHbIX cepax

HaIpaBJICHHbBIE Ha HPOIYKIIUH. COILMATBHOTO B3aMMOCHCTBHSA M MOJEIISIM

NpeaynpexIeHHe HApYIEHNH | aHaIu3UpyeT PE3YJIbTAThI apT- pa3pemeHns KOHPINKTOB B COOTBETCTBHH

U OTKJIOHEHUH B COLIMANLHOM | TEpaneBTHYECKOrO MPOIIECCa, C UX CTICIIU(HIKON B CITyKeOHOM

M JIMYHOM CTaTyCce CIIOCOOEH COCTaBIIATE MPOTHO3 ACATCIIBHOCTH.

TICUXWYIECKOTO Pa3BUTHSA JMHAMHMKH SMOLMOHAIBHOTO BepHo npuMeHseT ICHX0JHarHOCTHIECKHE

COTPYAHHUKOB, PMCKOB COCTOSIHHUS KJIMEHTA. METOJUKH HUCCIEI0BaHNS KOHQIUKTOB U

acoLMaJIbHOTO TIOBECHNS, CTpaTeruil MoBeICHUs B HEM.

npodeccroHaIBHBIX PUCKOB, I'paMOTHO cOCTaBIICHBI U MPOBEACHBI

npodeccroHabHO KOMIUIEKCH! YIPaKHEHUI,

nedopmanuu CHOCOOCTBYIOIIMX pa3pelIeHUIO
KOH(JIMKTOB.

B nporiecce BbINOIHEHUS y4eOHBIX
3a/IaHAI TPAMOTHO TIPUMEHEHBI Pa3HbIe
BHUIIBI ¥ METOJIBI HHIUBHAYAIBLHOTO,
TPYIIIIOBOTO MCHXOJIOTHUECKOTO
KOHCYJIbTHPOBAHHUS B COOTBETCTBHH C
TI0JIOM, BO3PAaCTOM M 0COOEHHOCTSIMH
JKM3HEHHOM CUTYAIINH.

JlornyHo ¥ 060CHOBAHO COCTABUII

TIICUXOJIOTUYCCKHUC HOpreTI)I C y'-IeTOM
HOHy‘IeHHI)IX C IIOMOIIIBKO
IICUXOOIUATHOCTUYCCKUX MCTOAUK
PE3YNIBTATOB.

TunoBblie olleHOYHBbIE cpecTBA (TIOJHBIE MaTepUaNbl Ha Kadeape ICHXOIOTHH)
Bomnpocs! 11t yCTHOTO onpoca 3HaHWH U OLIEHKH YMEHHUI MPOBOJUTH AUArHOCTUYECKOE HCCIIEI0BaHUE,
TUTIOBBIE MaTepHalbl TECTUPOBAHMS AJISl OLIEHKH 3HAHUH 110 THUCIUIUINHE MPEICTaBICHbI
BBIIIIE.

IIpumepHbIe BONPOCHI K IK3aMeHY
[onsitne konduukTa. OOBEKT, IPEAMET U 331a4H ICUXOJIOTUU KOH(IINKTA.
[IprunHBl KOHPIUKTOB.
OCHOBHBIE HCTOYHUKN KOH(JIMKTOB, UX XapaKTEPUCTHKA.
Buas! KoHGIHUKTOB.
OTHUYECKUH KOH(IUKT
KoH}mukTs! B ci1ykeOHOI JesITeTbHOCTH.
KoHdnukT nHTEpECOB B CITy’)KeOHOH 1 TENLHOCTH.
BHyTpuInYHOCTHBIN KOH(IIHKT.
MeXITMYHOCTHBIE KOH(IUKTEI.
0. Buapl MeXIIMIHOCTHBIX KOH(IMKTOB.
1. BHyTpurpynmnoBbie U MEKIPYMIIOBbIE KOHQIIUKTHL.
12. TlonsTHE accepTHBHOCTH. ACCEPTUBHOCTh KaK CTHJIb YIPABICHUS KOHQIUKTOM.
13. CrpykTypa KOH}IHUKTA.
14. Craaun koHQIHKTA.
15. Mogenu pa3BUTHS KOHDIMKTA.
16. Mojenu KOHCTPYKTHBHOTO MTOBEJICHHSI B KOHQJIUKTE.
17. JlecTpyKTHBHOE MOBEJCHUE B KOH(IUKTE.
18. OcHOBHBIE TIOJIXOABI K N3yUSHUIO KOH(IUKTA.

RBOoo~NoO~LONE
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19.

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.

Tunonorus mepexXUBaHUS PA3TUIHBIX KPUTHYECKHX CHUTyalHid XapaKTepUCTHKa METOJIOB

M3y4YeHUsS KOH(DITUKTA.

dunocodcko-connanbHas U ICUXONOTUYECKas TPAIUIINU U3YYeHUs] KOH(IIHUKTA.
Teopus koruuTuBHOTO ArccoHanca JI.MectuHrepa.

MoTHBanOHHBIE KOHIETIHHA MEXINIHOCTHBIX KOH(IHKTOB.

OcHoBHBIE 3Tanbl pa3BUTHA KOHGIHKTONOrHH B Poccnu.

Bnusinue KOH(IUKTOB HA pa3BUTHE OpPraHU3aLNH.

[Ipenymnpexnenue KOHOIUKTOB.

Mertoauka yperynupoBanus koHpmukTo K. Tomaca.

[Ipobnema BEIOOpa CTpaTeruu MOBeAEHHsI, COOTBETCTBYIOIIEH KOHPINKTHON CUTYAIHH.
AHanu3 KOH()IUKTHOW CUTYaIIH.

XapakTepucTHKa Mep, HallPaBIEHHBIX HA YPETyJINPOBaHNE KOH(PIUKTA.
TaxTuku yrnpaBiaeHHus: KOHQIUKTaMU.

Mertoauka pemeHust MeKOOMIMHHBIX KOH(DIUKTOB.

I"apBapackwmii mpoekT o neperoBopam. [leperoBops! kak crmocod yperympoBaHus KOH(PIHKTOB.
Buner meperoBopoB. TuNMYHBIE HETOCTATKHA MPOTHBOCTOSIIUX CTOPOH, IOIyCKaeMbIE MPH

BEJICHUU NIEPETOBOPOB.

TexHuKa MOCPETHUICCKON NEATCTLHOCTH B KOH(IIUKTE.

Meroa npuHIUNIUANBHBIX IEPETOBOPOB.

XapakTepucTHKa CTUJIEN MO3ULIMOHHOTO MOAX0Aa.

Oco0eHHOCTH U3MEHEHHUS CTpaTernu MO3ULIMOHHOTO TOpra.

IIcuxonoruueckas COBMECTUMOCTD KaK MPOLECC, PE3YNIBTAT U YCIOBUE ACSITEIBHOCTH.
Buapl ncuxoJiornueckoi COBMECTUMOCTH.

dakTopsl, 00CCIICUNBAIOIINE COBMECTUMOCTh

Menuarug. Buner Mmenmuain.

WNHctutyThl Meguanuu.

IpuMepHbIe BONPOCHI HTOTOBOI0 TECTA MO JUCHHUTIHHE
(monHBIH TecT HaxXoaUTCs Ha Kadempe)

1. BHYTPHJIMYHOCTHBIH KOHQIUKT B TEOPHHU POJIeBBIX KOH(JIMKTOB 00bACHIETCS:
a) HECOBMAICHHEM BO3MOXKHOCTEH 4eJI0BEKa C TPEOOBAaHUSMU PEaIbHOCTH

0) COrnIacoOBaHHOCTBHIO POJICBOTO TIOBEACHUS C COLMATIBbHBIMA HOPMaMHU

B) HAJIMYHMEM Y YeJIOBEKa «KOMIUIEKCA HETIOTHOLEHHOCTH

T') pPaccoriiacOBaHHOCTBIO POJIEBOTO HOBEACHUS C CUCTEMOM IPYIMITOBBIX OXKUIAHUN

2. Kakue Buabl KOHQIMKTOB He KIaccuGUUUPOBAHBI 10 COCTABY UX YYACTHUKOB?
a) BHYTPWIMYHOCTHBIE;

0) TBOpUECKHE;

B) OpraHu3aldOHHbIE.

T') TPYTIOBBIE;

3. B rpynny MeTo0B ynpaBjeHUus KOHQINKTAMHU BXOIAT (MCKJIIOYNTE JHIIHEe):
a) CTPYKTYpHBIE METO/IbI;

0) MeToJ KapTorpaduu;

B) OTIpOC

T) COIIHOMETPHS

Pa30op cutyauuii (CTyaeHThI HOJTYYAIOT KAPTOUYKHU ¢ TUMMYHLIMUA CUTYAI[USIMH):
1. Ha Bamwux ria3ax cOTpyIHHUK Pe3KO OTBEYAeT KJIMEHTY 1o Tejedony. Uro Bl emy ckaxere?

[Touemy?

2. Bam wiment roBopur Bam Takyro ¢pasy: «Uro Bl Bcex omneHuBaere, TS Kak Bl
paboTaeTe, MOKHO C TOCKM yMmepeTh». OTpearupyiite, mokaiayiicra, W3 3r0-COCTOSHHS

Poaurens, B3pocnoro, Pebenka (o 3.bepny).

3. Pa3peLm/ITe HpO6J’I€MHYIO CUTyallul0, HNPCAJIOKCHHYK IPCIOAaBaTCICM, IIPpU TTOMOIIN

texaonornu «Koseco». PaccMoTpuTe mOmaroBsiid airOPUTM PEIIEHUS TaKKUX 3aad.

Ounenka yMeHMii IPOBOANTH JUATHOCTHYECKOe uccaenoBanme (JAN):

MuHuMaTEHBIN HA0OP TUATHOCTUYECKUX METOIUK, KOTOPBIMH JIOJDKEH BIIAJETh 00yJatOIIUNACS:

1.

Tect Tomaca
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23.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Ymenne GOopMHUpPOBATh U HHTEPIIPETHPOBAThH KapTy KOH(MIMKTA.
YMeHue cuuTaTh COLIMOMETPUIECKUE UHIEKCHI U aHAJIM3UPOBATh PE3yJIbTaThl
COLIMOMETPUYECKOTo uccaenoBanus (kypc CouuanbHOi ICUXOIOTHH).

IIpuMepHble BAPHAHTHI OLCHKU YPOBHS c)OPMHPOBAHHBIX KOMIIETEHIMIT
(TIOTTHBIHA IMaKeT HAXOAUTCS Ha Kadeape)

CocraBbTe KapTorpaduto KOHGIMKTAa B OpraHU3aINH, TIPEJI0KESHHOTO MTPEIOIaBaTEICM.
CocTtaBbTe KapTorpaduio KOHGINKTA B CHCTEME YIPABICHUS, TIPEUIOKEHHOTO IIPETIoAaBaTesIeM.
Ha mpumepe peampHOTO KOH(IWKTA, NPEIIOKEHHOTO TIPETofaBaTeNieM, NPOaHATH3UPYHTe
mporecc Menuanuu. B deM ommOKka JaHHOTO KOHKPETHOTO Menuatopa? B ueMm cuiibHBIC
CTOpOHBI?
Onumurre (HeHOMEHBI COUMANBHON JIGHH, OTPYINIUICHUS MBIIUICHUS, CBHAETENeM KOTopax Bel
crayi. [';me 3TO TPOUCXOAMIIO, KTO TPUHUMAN YYacTHE BO B3aWMOJCHCTBUU, K KaKOMY
pe3ynbTaTy 310 npuBeno? Kakoii Tun koHpIMKTa BO3HUK? ONMUIIMTE YCIOBHS, CIOCOOCTBYIOIINE
BOZHUKHOBEHHIO ATHX 3(P(EKTOB U MOCIEAYIOmX KOHMIUKTOB.. Omupasch Ha 3TH yCIOBHS,
MpHUIyMaliTe COCOObI YMEHBIIEHUS ATHX dPPEKTOB. YKKUTE, KTO UX MOXKET OCYIIIECTBUTH, UTO
MMEHHO M KOT/Ia HaJIO CHICHAaTh.

Tematuka pedeparoB
CoBpeMeHHbIe IPOOIEMBI PA3BUTHSI KOHPIUKTOIOTHH.
Pons 1 MecT IeperoBopoB B MpoIiecce peryInpoBaHus KOHPIUKTA.
Oranbl IeperoBOPHOIo Mporecca.
OcHOBHBIE MOJICNH TIOBEICHUSI B TIEPETOBOPHOM IIpoIiecce.
[TpobieMa BHYTPHIMYHOCTHOTO KOH(GIMKTA BO B3rsaax 3. Opeiina.
BryTpunumuHCTHBIE KOH(IUKTHI U CYUIMIAIEHOE ITOBEICHHE.
Kiaccndukarus BHyTpHINIHOCTHBIX KOH(IMKTOB 110 K. JIeBuHy.
VYuenue K. FOHra o npupo/ie BHyTPHINYHOCTHBIX KOH(DINKTOB.
MeKITMYHOCTHBIE KOH(IMKTHL B OPTaHU3AIHHU: CYITHOCTh U PUYUHEIL.
Knaccudukanys 1 mpuYuHbl MEXIPYIIIOBBIX KOH(IIUKTOB.
PernonanbHbie KOH(IUKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE (TICHXOJIOTHUECKUH aCTIeKT)
JeBranTHOE MOBECHNUE KaK (PaKTOp KOHQIMKTHOCTH B CEMEHHBIX OTHOILICHHSX.
Kon}nukTHas ceMbsi: XapaKTEpPUCTHKA U TTOCTIEICTBHS.
Knaccudukanus conuaabHbIX KOHQIMKTOB U UX XapaKTEPUCTHKA.
OyHKIMHM KOHPIUKTOB B OpraHU3aIHH.
Bo3MOXHOCTH TECTOB B ONpeAeeHUN KOHQIUKTHOCTH JTMYHOCTH.
KondnuxTe! B chepe ynpaBieHus: TUIBI U CHOCOOBI pa3peLieHusl.
OcCoOEHHOCTH BOCTIPHUSITHSI KOH(IMKTHOW CUTYaIUH.
OO0m1eHre Kak OCHOBHOH 3J1eMEHT B KOH(DJIMKTHOM B3aUMOJICHCTBHH.
KoH(}uKTHI B cUCTEME roCcyJapCTBEHHOTO YIIPABIICHUSI.
[MpobieMa MHCTUTYIIMOHATHU3AIUH TOTUTUIECKUX KOH(IUKTOB.
OCHOBHBIE aCTIEKTHI M TCHJICHIIUH Pa3BePTHIBAHHUS MOJUTUIECKUX KOH(IMKTOB MEPEX0IHOTO
nepuoja.
ITonsiTHe pernoHaIbHBIX KOH(MIMKTOB. PernonanbHble KOH(IMKTH Ha TOCTCOBETCKOM
MPOCTPAHCTBE.
CocrosiHrE 1 EePCHEKTUBEl KOH(YIUKTOIOTUH STHO-HAIMOHAIBHBIX OTHOLICHUH.
OcCHOBHBIE IPUYUHBI 1 MEXaHU3MbI STHOKOH(IIUKTOB.
OCHOBHBIE TTOIXO/BI K N3YYEHHUIO KOH(IIUKTA.
XapakTepuCTHKa METO/IOB N3yUeHHS KOH(IUKTA.
OCHOBHBIE HCTOYHUKH KOH(IMKTOB, UX XapaKTEPUCTHKA.
ConmanbHas HalPSHXKEHHOCTh H OCHOBHBIE METOJIBI €€ PEryJIMPOBaHUSL.
[cuxonoruueckast HANMPSHKEHHOCTb, €€ POJIb B KOH(MIIHKTE.
CyILIHOCTh MAHUITYJISITHBHOTO TTOBEJICHUSI.
Crpareruu pearupoBaHus YeJI0BeKa Ha BOZHUKHOBEHHE KOH(IIMKTA.
Moienu pa3BuTHs KOHQIUKTHOW CUTYAIIHH.
Crpareru v TaKTUKYA KOH(QJIMKTHOTO B3aUMO/ICHCTBHSI.
Mopenu KOHCTPYKTUBHOT'O TIOBEICHUSI B KOH(IIHMKTE.
[MpodunakTrka 1 npeaynpexacHine KOH(PINKTOB.
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37.
38.
39.
40.
41.
42,
43.
44,
45,
46.
47.
48.
49.
50.
51.
52.
53.
54,

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.

TexHnKa KOHTPOJISA U YIIPaBICHIS KOHQIMKTHOW CUTYyaITUEH.
JlecTpyKTHBHOE [1OBEJCHNE B KOH(IIUKTE.

[IpumeHeHne ynoBOK Mpy KOH(IMKTHOM B3aUMOZICHCTBHH.
CriocoObl OTpaXKeHHUs YIOBOK.

OMonnu 1 KOHMITUKT.

TexHnKa MOCPEeTHUICCKON NeATeILHOCTH B KOH(DIIUKTE.
OcobenHocTH 00IIeHUS ¢ KOH(PIUKTHBIMHU JTIOJbMH.
XapakTeprucTUKa CTaIuil KOH(IIUKTA.

JuHamuka npoTekaHus KOHQIHKTA.

KondnukTorenusle 0COOEHHOCTH OTHOILIECHUN B CUCTEME PYKOBOJCTBO — IIOAYHHEHHUE.
OKOHOMHUYECKHE KOH(IUKTHI BUEPa U CETOIHSI.

[Tonutryeckne KOHQIUKTHL

KoH(IUKTEI B MUPE TOIUTHKH.

Hacunue kak moauTH4ECKOE CPEACTBO.

CrpyKTypHBIE IPOLIECCH KAK UCTOYHUK HACUIILCTBEHHBIX KOH(IMKTOB.
MerxHalMOHaIbHbIE KOH(IIMKTHI B IOCTCOBETCKOM IIPOCTPAHCTBE.
[ToHsiTHE, TPUYUHBI, BUIBI BOOPYKEHHOTO KOH(IIMKTA.
I'mobanm3arus U pernoHaIU3anus Kak KOHQIUKTOreHHBIE (DaKTOPBI TpaHChOpMaITin
COBPEMEHHOI'0 POCCHIICKOro 001IecTBa.

MeskIyHapOIHbIC U TII00aIbHBIC KOH(IUKTHI.

KoudmuxTe! B chepe KyabTypHI.

KoH(puKTh B MOJOJ0H CEMbe.

MesKnokosieHHbIe KOHQIUKTH B COBPEMEHHOM CEMBbE.
Cynpyxeckne KOH(PJIUKTEHI.

MexaHu3Mbl pa3BUTHS BHY TPUINIHOCTHBIX KOH(IIUKTOB.

JInyHOCTH U KOH(IIMKT.

[Ncuxonorunyeckne KOHMIUKTHI Kak (hopMa pa3BUTHUS JTNIHOCTH.
Bapbepsl 001meHns, KOHQIUKTHI, CTPECC.

OMo1mu B KOH(IHAKTE.

OCoOCHHOCTH BOCTIPHUSTHS B KOH(PIIMKTE U KPHU3HCE.

OddekxTuBHOE 0OIICHNE B KOHDIUKTE.

Ynpasnenue KOHQJIUKTHBIMHA CUTYaLUSIMH U Pa3BUTHE OPTaHU3ALNU.
IIcuxonoruyeckre BO3MOXKHOCTH yIyUIIEHHS OOIIECHUSL.
Kaprorpadus xonpnukra.

Ilcuxosorus neperoBopoB.

TexXHOI0rnn NeperoBOPHOIo MpoLecca B pa3pelieHnd KOHQIINKTOB.
TpeHuHT pa3penieHust KOHPIUKTOB.

[MpuHsATHE pelIeHuid B YCIOBUIX KOHQIIUKTA.

MeToap! mo3HaHUS KOHQIUKTHBIX CUTYalHH.

Teopus 1 npakTUKa MeAUAIUH.

KoH(IUKTHI B TPYIOBBIX KOJUIEKTHBAX.

HckyccTBO pyKOBOANTH 0€3 KOH(IIMKTA.

Ycnex u KOH(IMKT.

KoH(IUKTEI B OpraHu3ammsx.

TpaHcakTHBIN aHANK3 B IPEAYNPEKICHUN U Pa3PEIICHNH KOH(IUKTOB.
Teopus u nmpaxtrka HJIII B nmpeogonennn KOHGIUKTOB.
MexXrpynnoBoe B3auMOJICHCTBHUE.

[MpobieMa «CBOUX» H «UYKHUX»: OT aHTUIHOCTH JI0 COBPEMEHHOCTH.
Arpeccus 1 HacHJIME KaK 3JIEMEHTBI COLMOKYJIBTYPHOH PeatbHOCTH.
OddexTuBHOE OOIICHNE U MEHEIPKMEHT.

OyHKIIMH COBPEMEHHBIX COLUATIBHBIX KOH(IUKTOB.

6. MeToguueckue yKazaHus JAJ151 00y4aIOLIMXCS 10 OCBOEHUIO AUCHUTIHHBI
MeToanuyeckue peKOMEHIALMH 110 HANMCAHUIO pedepaToB
Pedepar sBasiercs MHAMBHAYaTbHONH CaMOCTOSITENIHO BBITOJIHEHHOW paboToil maructpa. Temy

pe(bepaTa MarucTp BBI6I/IpaeT U3 TIepeUHs TCEM, PCKOMCHAYCMBIX TIIPCNOAaBaATCIICM, BCAYIIHUM
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COOTBETCTBYIONIYIO JUCIUILTHHY. Pedepar, kak mpaBuiio, JODKEH COAEPkKaTh CISAYIOIIUE CTPYKTYpPHBIE
anemeHThl: TutrynpabIN TUCT Conepxanue Brenerrne OcHoBHAs dacTh 3akimodenue CIICOK JINTEPaTyph
[Ipunoxenus (mpu HEOOXOAUMOCTH).

TpedoBanus k opopMiIeHHI0 pepepaToB:
mpudT — 13, monst —mo 2 cM, uHTEepBan — 1,5, o0sem — 12 cTp.
o0s13aTenbHOE TPeOOBaHUE — CIIMCOK UCTIOIB30BAHHOM JTUTEPATYPHI
CPOK cAadu — A0 KOHIIa CeMecTpa

PexomMeHIaMM 10 MOATOTOBKE K MPAKTHYECKOMY (CEMUHAPCKOMY) 3aHATHIO

OCHOBHOM LIENIBI0  MPAKTHYECKOTO 3aHSATHUSl SBJISICTCS IPOBEpKAa TIIIyOMHBI TMOHUMAHUS
MarucTpaHTOM H3Y4aeMOH TeMBbI, yIeOHOTO MaTepHana M yMEHHS H3JIOKHTH €0 COAEp)KaHUE SCHBIM U
YETKHM SI3bIKOM, Pa3BUTHE CAMOCTOSITEIILHOTO MBIIIJICHUS U TBOPYECKOW aKTUBHOCTH Y Maructpanra. Ha
NPaKTHYECKUX 3aHATHAX MPEAINOaraeTcs paccCMaTpHBaTh HAaHOOJee BaXKHBIC, CYLICCTBEHHBIC, CIIOKHBIC
BOIIPOCHI, KOTOpbIe HamOoliee TPYJHO YCBAaMBAIOTCS MAaruCTpaHTaMH. ['OTOBUTBCS K INPAKTHYECKOMY
3aHATHIO BCETAA HYKHO 3apaHee. [10roToBka K MpakTHIeCKOMY (CEMHHAPCKOMY) 3aHSATHIO BKJIIOYACT B
ce0s crenyromee:

- 00s13aTeNIbHOe 03HAKOMIJICHHE C IUTAHOM 3aHATHS, B KOTOPOM COJIEp)KaTcs OCHOBHBIE BOIPOCHI,
BBIHOCHIMBIE Ha 00CYXKIICHHE;

- M3y4eHHE KOHCIEKTOB JICKIIUI, COOTBETCTBYIOIIMX pa3leioB ydeOHHKa, yueOHOro mocoous,
COACPIKAHUA PEKOMCHAOBAHHBIX HOPMATHUBHLBIX ITPABOBLIX dKTOB,

- paboTa ¢ OCHOBHBIMHU TEPMUHAMH (PEKOMEHIYETCS UX BEIYUHTH);

- HU3YUCHHUEC [IOHOHHI/ITCJ'II)HOﬁ JIMTEpATypbl IO TEMC 3aHATHA, JCjad IIPU 3TOM HCO6XOZ[I/IMBIC
BBIITMCKHU, KOTOPBIC MMOHAIO0STCS MIPU 00CYKACHUN HAa CEMHUHApE;

- (GOopMyIHpOBaHHE CBOET0O MHEHHS II0 KaXIOMYy BONPOCY M apryMEHTHPOBAHHOE €ro
000CHOBAHHE,;

- 3aMMCh BO3HUKIIMX BO BPEMsI CAMOCTOSITENIbHOM paboThl ¢ yueOHUKAMH U HAYYHOU JTUTEPATYPhI
BOIIPOCOB, I1T06I:»I 3aTE€M Ha CEMHUHAPE MOJYUYUTh Ha HUX OTBETHI,

- oOpareHune 3a KOHCYJIbTalMel K MPenoaaBaTeio.

[IpakTudeckue (CeMUHApCKUE) 3aHSITHS BKIIOYAIOT B Cce0s M CIEUUATBHO IOATOTOBJICHHBIC
pedepatbl, BHICTYIUICHUS TI0 KAKOW-TMOO CIIOKHOW MIIM 0c000 aKkTyaJdbHOH Mpobieme, pelieHue 3a1ad.
Ha mnpaktnyeckoM (ceMHHApCKOM) 3aHSATHM MAarucTpaHT MPOSBISET CBOE 3HAHUE IIPEIMeTa,
KOppeKTHpyeT HH(OpMAILHMIO, MOJTYYSHHYI0 B MpoLEcce JICKIHMOHHBIX W BHEAYJUTOPHBIX 3aHATHH,
(dbopMupyeT onpeaeseHHbI 00pa3 B I1a3ax MpernoaaBaTels, MoJIydyaeT HAaBBIKH YCTHOW peur U KyJIbTYPhI
JIMCKYCCHH, HaBBIKU MTPAKTHYECKOTO PEIICHUS 3a1ad.

PexomeHaanmu no N3y4eHHI0 METOANYECKUX MATEPHAJIOB

Metoandeckrne MaTepualibl MO JUCHUIUIMHE MO3BOJSIOT MaruCTpaHTy ONTHMAIbHBIM 00pazoM
OpraHU30BaTh MPOLECC M3YyYEHUA NAHHOW AUCLUIUIMHBL. MeToAuYecKue maTepuaibl MO JUCLUIUIMHE
NpU3BaHbl TOMOYb MAarucTPaHTy TMOHATH CleNM(UKY H3ydaeMOro marepuaia, a B KOHEYHOM HTOTre —
MaKCHMAaJIbHO TOJIHO M Ka4eCTBEHHO €ro OCBOMTh. B mMepByl0 ouepenp MarucTpaHT JOJDKEH OCO3HATh
MpeAHA3HAYCHUE METOJIUYECKUX MATEPHANIOB: CTPYKTYpPY, LENH U 3afaud. /(15 3TOro OH 3HAKOMHUTCA C
mpeaMOyJIoi, OTJIABJICHHEM METONWYECKHX MAaTepHalioB, TOBOpS HHAade, OCYIIECTBISIET IEPBUIHOE
3HaKOMCTBO C HHUM. B paszerne, MOCBSIIEHHOM METOJUYECKMM PEKOMEHJAIMSIM 10 HU3yYEeHHUIO
JUCITUTUTAHBI, TTPUBOJSATCS COBETHI MO TUIAHUPOBAHUIO W OPraHW3allid HEOOXOIMMOTO IS W3YyYeHUs
JUCITUIUTAHBI BPEMEHH, OTIMCAaHUE IOCIIE0BAaTEIBbHOCTH JCUCTBUH MarucTpaHTa («CIeHApHil W3ydeHUs
JTUCIUIUTUHBDY), PEKOMEHJAIMK 0 paboTe ¢ JIMTepaTypol, COBETHl MO TMOATOTOBKE K DK3aMEHy U
pa3bsCHEHMS I10 OBOY pabOTHI C TECTOBOM CHCTEMOM Kypca M HaJl JOMAITHUMU 3a1aHUSMHU.

Pexomenganum nmo padore c JIMTEepaTypoii

BaxxHpIM 37€MEHTOM TOATOTOBKM K CEMHHApy SBISIETCA TIIyOOKOe H3ydeHHe OCHOBHOM H
JIOTIOJTHUTENBHOM JTUTEpaTypbl, pEKOMEHIOBAaHHOM 1O TEME 3aHATHS, a TaKKe MEPBOMCTOYHHKOB. [lpn
9TOM TMOJIE3HO MPOYUTAHHYIO JIMTEPATypy 3aKOHCHEKTHPOBaTh. KOHCIEKT IOJKEH OTBEYaTh TPEM
TpeOOBaHUIM: OBITh COJIEPIKATENHLHBIM, IT0 BO3ZMOXKHOCTH KPATKUM U TIPABHILHO 0()OPMIICHHBIM.

Baxxno u BHemHee ohopmiieHre KOHCTIEKTa. B ero Hauane Hajo yka3aTh TeMy CeMHHapa, J1aTy
HaNMCaHWs, Ha3BaHUS JIUTEPATYPHBIX UCTOUHUKOB, KOTOpBIE OyIyT 3aKOHCHEKTHpOBaHbl. [ myOokas
camocTosTenbHas paboTa HaJl HUIMU OOECTIEUUT YCTIEITHOE YCBOEHUE N3YYaeMOM TUCIIUTLTHHBL.
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OmHMM M3 BaXHEHIINX CPENICTB CEPbE3HOTO OBIAJCHUS TEOPHEH SBISETCS KOHCHEKMUpPOSaHue
nepsoucmounurkos. B xoxe 5Toil pabOThl OKOHYATEIHHO OTOMpAeTCs MaTepuan s 3alucu u
ONpeAEIsACTCS €€ BUA: HIAH, Me3Uchl, KOHCHEeKM.

PexoMeHaanuy mno nJAHMPOBAHUIO U OPraHU3alMM BpPeMeHH, HEOOXOAMMOro Ha
H3y4YeHHe IMCUMILVIMHBI (MOAYJISA)
CTpyKTypa BpeMeHH, HE0OXOAUMOr0 Ha U3yYeHHe TUCIUIIMHBI

Dopma u3ydeHHs AUCIHUIUINHEI Bpewmsi, 3aTpaunBacMoe Ha H3y4eHHE TUCIUILINHEL, %
W3y4enue nureparypbl, peKOMEHI0BaHHOH B y4eOHOI 40
nporpamme
Pemenue 3a1a4, npakTHYeCKUX YIPAKHEHUH 1 40
CHTYallMOHHBIX IIPHMEPOB
N3ydenune TeM, BEIHOCHMBIX Ha CAMOCTOSATEIIEHOE 20
paccMoTpeHue
Hroro 100

PexoMenganmu mo u3y4eHu0 MeTOAM4YECKUX MaTEPHAJIOB

. Bce YYaCTHUKHU 3aHATHUA BHUMATCIBHO CIIYHIAOT BRICTYIIJICHUA TOBapHHICﬁ I10 rpynric, OTMe4aroT
CIIOPHBIC HJIN OHII/I60‘1HI)IC MOJIOKCHUA B HUX, BHOCAT IIONPABKH, MNPCACTABIAOT CBOM PCUICHUA H
000CHOBaHUS 00CYKIAEMBIX ITPOOIIEM.

B KOHIIE CEMHHAapa, Korga npenoaaBareiib 3aHATHA IMOABOAUT HUTOTH, MAaruCTpaHTbl C Yy4ETOM
pCKOMCH)IaHI/Iﬁ nmpernogaBareiisdi U BI)ICTyHIIeHI/II\/'I COKYPCHHKOB, OOIIOJHAIOT WM HCHPABJIAIOT CBOH
KOHCIICKTHI.

7. YueOHas IuTepaTypa u pecypcbl HHPOPMAIIHOHHO-

TeJIeKOMMYHUKANMOHHO# ceTu UHTepHeT

7.1 OcHoBHasI TUTEpaTYypa
1. Kamanos, M. M. [lcuxonorus koH}IHKTa : y4eOHUK W TPAKTUKyM 7S By30B / M. M.
KamanoB. — 2-e m3x., ucnp. u gorm. — Mocksa : UznatensctBo FOpaiit, 2021. — 206 ¢. — (Bricmiee
obpazoBanme). — ISBN 978-5-534-07133-7. — Tekcr : anextponHsiid // OOpazoBarenbHas miaTdgopma
FOpaiir [caitr]. — URL: https://urait.ru/bcode/471150

2. TabaunukoBa, M. A. Kondmukromorus : ydeOHO-merommdeckoe mocobue / U. A.
TabaunnkoBa. — Mocksa : [leno PAHXuI'C, 2020. — 80 c¢. — ISBN 978-5-85006-280-4. — Tekcr :
3IIEKTPOHHBIH // Jlann : 3JIEKTPOHHO-OMOIMOTEYHAS cucTeMa. — URL:

https://e.lanbook.com/book/199076

7.2. lonoJHUTEIbHAS TUTEPATypa
1. Kamenckas, B. I'. Tlcuxonorus kougiukra. [Icuxosnoruueckas 3aliura U MOTHBAlUH B
CTpYKType KOHGUIMKTa : yaeOHOoe mocobue uist By3oB / B. I'. KameHnckas. — 2-e u3j., nepepab. u gom. —
Mockga : M3narensctBo FOpaiit, 2021. — 150 ¢. — (Bsiciiee oopasopanue). — ISBN 978-5-534-05670-
9. — Tekcr : osnekrtponsbii // OOpa3oBarenbHas 1uathopma IOpaiit [caiir]. — URL:
https://urait.ru/bcode/473679
2. Jleonos, H. Y. Ilcuxonorus KOHQIHUKTA: METOABl M3YYCHUs KOH(PIUKTOB U KOH(IUKTHOTO

noBeneHust : yueOHMK juis By3oB / H. W. JleomoB. — 3-¢ um3x., mepepab. u mom. — Mocksa :
WznarensctBo FOpaiit, 2021. — 264 c¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-12570-2. —
Tekcr : onextponHeld //  OOpasoBarenbHass 1uatdopma  IOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/474356

3. Xacan, b. . KoHcTpyKkTHBHAs ICHXOJI0THs KOHIIMKTA : ydyeOHOe mocobue mist By3oB / b. 1.
Xacan. — 2-e¢ u3g., crep. — MockBa : MzparensctBo Opaiit, 2021. — 204 c. — (Bsicmiee
obpazoBanme). — ISBN 978-5-534-06474-2. — Tekcr : anexTponHsiii // ObpazoBarenbHas maTgopma
FOpaiir [caitr]. — URL: https://urait.ru/bcode/472419

7.3. Y4eOHO-MeTOAMYecKOe o0ecnedeHne CaMOCTOATEILHON padoThI
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https://urait.ru/bcode/471150
https://e.lanbook.com/book/199076
https://urait.ru/bcode/473679
https://urait.ru/bcode/474356
https://urait.ru/bcode/472419

1. Kamamnos, M. M. TIlcuxomnorus KOHGIMKTA | y4eOHHK M MPAKTHKYM IJis By30B / M. M.
Kamamnos. — 2-e u3z., ucnp. u gorn. — Mockea : M3natensctso IOpaiit, 2021. — 206 ¢. — (Bericree
obpazoBanue). — ISBN 978-5-534-07133-7. — Texkcr : anextponHsiid // OOpazoBarenbHas miaTdopma
FOpaiirt [caiit]. — URL: https://urait.ru/bcode/471150

2.

7.4. HopmaTuBHbIE IPaBOBbIE JOKYMEHTHI.

Vxa3 [lpesugenta P® or 03.03.2007 «O komuccusix 10 coOJOAEHHIO TpPeOOBaHUI K
CITy’keOHOMY TIOBEIEHHIO TOCYIApCTBEHHBIX TPaXKIAHCKUX Ciyxammx Poccmiickoit Denmepanun u
YPeryJIupoBaHNIO KOH(INKTa HHTEPECOB)»

7.5. AuTepHeT-pecypcsl.
1. www.confstud.ru Caiit MexIyHapOJICHON acCOMAIIMU KOH(IMKTOIOTOB
2. http://www.aconflict.ru «Ananurnka kouguukray. ITopram co3maH TOKTOPOM (HIOCOPCKHX
Hayk, nmpodeccopom B. A. CBETIOBBIM U JOKTOPOM COLIMOJIOTHYECKHX HayK, mpogeccopom B.
A. CemenoBbIM. Ha caliTe nMeeTcst apXvB Hay4YHBIX cTaTed o KoH(pIHMKTaxX. Taxke, HOCTOSHHO

BeIeTCs 0030p HOBO# JTUTEPaATyPHI 0 KOH()JIMKTOJIOT UH.
JlauHenii caldT mo3BoisgeT: IIpHHATH yaacTHe KakK dKCIEPT WU MCCIEIOBATENb B 00CYKICHUH
Hauboee AKTyaJIbHBIX mpooJieM COIIMOTYMAHUTAPHOTO 3HAHUS;

- O3HaKOMHTBCS € IEPelOBBIMM METOAAMH AaHalKW3a M pa3pelleHus] KOH(QUIMKTOB;
- [IoBBICUTE CBO# IMYHBIA YPOBEHD KOH(IMKTOIOTHYSCKONH KOMIIETEHTHOCTH.

3. http://www.arbimed.ru «JTura MemauaropoB». JlaHHBIH calT OOBEAMHACT CIIEIMATIMCTOB,
AMEIOMMX OONBIION MpakTHUeCKWil ombIT Meauanuu. Ha caifte Takke HM3JI0KEHBI
TEOPETUYECKHE OCHOBBI Pa0OTHI MEANATOPA, 3aKOHOAATENECTBO O MEAUALIUHU U €€ UCTOPUSI.

4. http://www.conflictmanagement.ru Caiit MoOCKOBCKOH MIKOJBI KoH(IuKkTOoMOrHK. Ha caiite
pasMelneHsl: PaznuuHble ctaTbu Mo oTpacisM KoHQuukTonoruy; [Ipennoxenust o0 ydacTuu B
koH(paukTONOrHUecknx mKonax MIIK (retHux w 3umHNX), [IpenioxeHust 0 CTaXHPOBKE B
mactepckoi o JI.H.

5. http://www.conflictologl.narod.ru Odunmanbupiii  calT HEHTpa KOHQIMKTOJIOTHH  HPU

Wncturyre commonorun PAH. Cailt cozepxut: [lyOnukanuu neHTpa MO pa3iHyHBIM

orpaciasiM KoHGuuKkTonoruu; ApxuB KypHajga «CouuanbHble KOH(MIMKTBL: 3KCIEPTH3a,

MPOTHO3UPOBaHUE, TEXHONOTUH paspemeHus»(c 1991 mo 1999 roawr).

http://www.conflictology.ru/ HoBslit xypHai 0 KOHPIMKTOIOTUH (HE 3aI0THSHHBbII)

7. http://www.confstud.ru CaliT Hay4HO-TPAKTUYECKOTO KYpPHATa MEKIYHAPOTHON acColUaIiu
KOH(IUKTOJ0r0B « KOH(MIMKTOIOTUS U )KU3HBY

8. http://www.crnhg.org «Conflict Resolution Network» - aHITIOS3BIYHBIA CalT, HOCBAIICHHEBII
MPAaKTUYECKOMY HPUMEHEHUIO KOH(IMKTOIOTHYECKMX 3HAaHWU. J[aHHBIM HHTEpHET-pecypc
COJECPXKUT OecruiaTHble ydeOHBIE MaTepHalbl: AJIEKTPOHHBIE KHHUIH, CIIPABOYHHKH, ayAuO H
BUzICO (paiiibl.

o

7.6. UHbIE HICTOYHUKH
B yueOHOM miporiecce HCIONIB3YIOTCS CIEAYIONUN UIPOBOM BUACODUIBM.

Ynpasnenue cnyxamu

CD — «Vnpaenenue ciyxamu»»

J1a n3ydeHust 3TOi TeMbI HCIIONB3YIOTCSl Y4eOHbIe U METOJMYECKHE MaTepHAIIbl, BKIFOYAIOIINE
OCHOBHBIC TIOHSTUS, YIIPAXKHEHUS, CXEMbI, KOHTPOJIbHBIE BOIIPOCHI U MpakTuieckue npumepsl, CD-auck
¢ y4eOHBIM UTPOBBIM BUIECO(DUITHMOM.

JlaHHBIE MaTepuabl HAXOMIATCS Y BEAYIIETO MPeroaaBaTeis u Ha Kadeape MCUXO0JI0THH

8. MarepuajibHoO-TeXHUYecKas 0a3a, HHGOPMaIlHOHHbIE TEXHOJIOIHH,
NporpaMMHoe odecriedyeHue 1 MH(POPMAIMOHHBIE CIIPABOYHbIE CUCTEMbI

MaTCpI/IaJ'ILHO-TCXHI/ILICCKOC obecrneucHue JUCHUIIIIMHBI BKIIIOYACT B ce0s:
- JJICKHUOHHBIC ayAUTOPUH, 060py)1013aHHHe BUACONIPOCKIMOHHBIM 06opy)1013aH1/1eM JIIA
HpCSCHTaHHﬁ, CpeACTBaMHU 3BYKOBOCIHIPOU3BECACHH A, DKPAHOM;

24


https://urait.ru/bcode/471150
http://www.confstud.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org

- IOMEILIEHUs JJI IPOBECHUSI CEMUHAPCKUX U MPAKTUUYECKUX 3aHATHH, 000py10BaHHBIE
yueOHOI MeOenbIo.

JucnunimHa nojaep:kaHa COOTBETCTBYIOIIMMHU JUIICH3UOHHBIMU MPOTPAMMHBIMU IPOAYKTAMU:
Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apant, CIIC
Koncynpranrt.

[TporpamMHBbIe cpeacTBa oOecieyeHus yueOHOTo Mpolecca BKIOYAIOT:

- MpoTrpaMMBbI Ipe3eHTalnoHHOoM rpaduku (MS PowerPoint — a1 moAroToBKM claii1oB 1
Ipe3eHTalN);

- rekcToBbIe peaakTopsl (MS WORD), MS ECXEL — i Tabaun, ruarpamu.

By3 obecnieunBaet kax10ro 00y4daronierocs pabo4ruM MECTOM B KOMIIBIOTEPHOM KJlacce B

COOTBETCTBUH C 00BEMOM HN3y4aCMbIX JUCHHUILINH, obecreynuBaeT BBIXO/ B CC€Th I/IHTepHCT.

[TomernieHust 17151 CAaMOCTOSITENBHOM pabOTHl 00YYAIOLINXCS BKIIFOUAIOT CIEAYIOIIYIO
OCHAIIIEHHOCTb: CTOJIbI ayIUTOPHBIC, CTYJIbsI, TOCKU ayAUTOPHBIC, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJbHOW CETH MHCTUTYTA (BKJIIOYas MPAaBOBbIE CUCTEMBI) U MIHTEpHET.

Jlist u3ydeHust y4eO0HOW TUCITUTUIMHBI HCITOJIB3YIOTCS aBTOMATH3UPOBaHHAs OMOIHMOTEYHAS
nH(pOpMaIIMOHHAS CUCTEMA U AJICKTPOHHBIE OMOJINOTEUHBIE CUCTEMBI: «Y HUBEPCUTETCKAs
ouomoreka ONLINEY, «DnekTpoHHO-0M0IMoTeyHas cuctema usnarenbctsa JIAHDb,
«INEKTPOHHO-OMOIMOTEYHAs CUCTEMA U3/IaTeabcTBa «FOpaiTy», «QIeKTpOHHO-OMOINOTEUHAS
cucrema IPRbooksy, «Hayunas snextponnas 6ubnanoreka eLIBRARY» u ap.

OGecrieunBaeTcsi BO3MOKHOCTh OECHPEISITCTBEHHOTO TOCTyNa 00yYaroIiXCsl HHBAJIU/IOB
B ay/IMTOPUH, TyaJIETHBIC U IPyTUe MOMEIIEHHS, a TAK)KE UX MPEObIBaHUS B YKa3aHHBIX
NOMEIICHUAX (HaTM4YHe TaHayCOB, MOPYYHEH, PaCIIUPEHHBIX IBEPHBIX IPOEMOB, JIU(PTOB, IPH
OTCYTCTBHH JU(TOB ayAUTOPHS PACIONIaraeTCs Ha TIEPBOM 3TaXe, HATMYNE CIISITHATLHBIX
Kpecell U APYTruX NpUCocoOIeHU).

VY4eOHble ayTUTOPUU 7Sl BCEX BUOB KOHTAKTHOM U CAaMOCTOSITENIbHOM paObOThl, HayuHast
OMOIMOTEeKA M MHBIC TIOMEIICHUS 11 00Y4YEeHHS OCHAIIEHBI CIIEIMaTbHBIM 000PYI0BaHUEM U
y4eOHBIMU MECTaMU C TEXHUYECKUMH CPEACTBAMU 00yUYeHUS 1J1s1 00YJaroIIuXCs C
OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3I0POBBSI M 00yUYaAOIIMXCSl HMHBAJUOB C pa3HBIMHU BHAAMHU
OTPaHUYEHUH 30POBBS:

- C HapYIICHUSIMH 3PEHUS:
[MpunTep bpaiins braille embosser everest-dv4
OneKTpOHHBIA py4HOH Buaeoyseneuntens CAHO]]
- C HapyILIECHUAMH CIIyXa:
cpencTBa OecripoBoiHOM nepenaun 3Byka (FM-cucremsr);
aKyCTUYECKUH YCHIINTENb U KOJIOHKHU;
TudIIOdIEIIUIeephl, PaJuOKIACCH.
- C HapyLIEHUAMH ONIOPHO-ABUTATENIBHOIO allapara:

NEPECABUIKHBIC, PETYIIUPYEMBIC SPTOHOMUYCCKUEC MMAPTHI C MCTOYHUKOM ITUTAHUA JJIA
HHIUBUAYAJIBbHBIX TCXHUYCCKUX CPECIACTB,
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KOMITbIOTEpHAs TEXHUKA CO CHEMATIbHBIM POTPAMMHBIM 00€CIIeUeHUEM;
aNbTEpPHATUBHBIE YCTPOMCTBA BBO/IA HH(OpMAIUY;

JPYTUX TEXHUYECKUX CPEJCTB MprueMa-nepeaayn yueOHoi nupopmanuu B JOCTYIHBIX
dbopmax [uig CTYIEHTOB C HAPYILICHUSIMH OMIOPHO-IBUTATEIBHOIO aIiapara.

Jocryn Kk mHPOpMAIIMOHHBIM B OHOIHorpadguueckum pecypcam B cetd MHTEpHET U1 Kaxk10To
oOyyaronierocst ”HBaJuIa UM 00y4aroIIerocs ¢ OrpaHMYEeHHBIMUA BO3MOKHOCTSIMH 3/I0POBBS
o0ecredeH MpeoCTaBlIEeHHEM eMy HE MEHEE YeM OIHOTO Y4eOHOro, METOAMYECKOTO Me4aTHOTO
W/WJIH 3JIEKTPOHHOTO M3AaHUS [0 aJaNTallHOHHON TUCIUILIMHE (BKJIIOYas SJIEKTPOHHbIE 0a3bl
NEPUOINYECKUX U3TaHUI), B (pOopMax, alanTUPOBAHHBIX K OTPAHUYCHHSIM UX 370POBbS U
BOCTIPUATHS WH(POPMALINU:

s obyuaromuxcs ¢ HapyIeHUsIMU 3pEHHUS:

e B [1e4aTHOW (OpMe YBEITUUCHHBIM MIpU(TOM;
® B (hopMe AEKTPOHHOTO JOKYMEHTA;
¢ B popme ayauodaiina;
e B nieyatHoi (opme mpudTom bpaiis.
Jnst oOydaronmxcsi ¢ HapyIHICHUSIMU CITyXa:

e B rievaTHou hopme;
e B popMe IIEKTPOHHOTO IOKYMEHTA;
¢ B popme ayauodaiina.
Jlnst 00y9aronmxcsi ¢ HapyIICHUSIMUA OMTOPHO-IBUTaTeJIbHOTO amapara:

e B rievaTHou hopme;

¢ B opMe DIEKTPOHHOTO JTOKYMEHTA;

¢ B (hopme ayaunodaiina.
ConeprxaHne aanTalMOHHON TUCIIMIUIMHBI pa3MEIeHo Ha caiiTe MH(OpMaIMOHHO-
koMMyHUKaImoHHo cetu Unutepuer: Cepuika: http://vlgr.ranepa.ru/sveden/education/ ...

WNudopmannonusie cpeicrtBa oOydeHHs, aJaNTUPOBAaHHBIE K OIPAaHUYEHMSIM 310POBbS
00y4arOIINXCS:

JNIEKTPOHHBIE YYEOHUKH, yueOHble (GWIBMBI 1O TEMaTHKE IUCLUIUIMHBI, MPE3CHTaLuH,
WHTEPAaKTHBHBIE Y4eOHBIE W HarJsIIHBIE MOCOOMS, TEXHHYECKHE CpPEACTBA MPEIbSIBICHUSI
uHpOpMaIuK (MyIbTUMEIUNHHBINA KOMIUIEKC) M KOHTPOJISI 3HAHUH (TECTOBBIE CUCTEMBI).
3BbC «Aiibyke», MHpopManimonHo-nipaBoBbie 0a3bl faHHbIX («KoHcynbranT [lmocy, «"apanTy).

MynbTUMEe IMMHBIA KOMILJIEKC B JIEKIIMOHHOM ayJJUTOPHUHU.
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denepajibHOE rOCy1apCTBEHHOE 0K0I2KeTHOE 00pa30oBaTe/ibHOe
yupeskieHue BbICIIero oopa3oBaHus
«POCCHMCKAS AKAJTEMHUSI HAPOJHOTI'O XO3SIMCTBA
U TOCYJIAPCTBEHHOM CJIYXBbI
ITPA MTPE3UJEHTE POCCUVICKOM ®EJIEPAIIUN»
Bonrorpanckuit MHCTUTYT yIpaBiIeHHS - GUITHAIT

q)aKy.]IBTCT TOCYJapCTBCHHOI'O 1 MYHUIIUITIAJIBHOI'O YIIPABJICHHUA

Kadenpa commonoruu, o01mei 1 FOpUIAIECKON TICUXOTOTHH

YTBEPXIEHA

Y4EHBIM COBETOM

Bousrorpaackoro HHCTUTYTa yIpaBiIeHUs —
¢umana PAHXul'C

IIporokon Ne2 ot 21.09.2023 r.

AJJAIITUPOBAHHAS ITPOI'PAMMA CIHHEINMAJIMTETA

Ilcuxonorus CJ'Iy)Ke6HOI71 ACATCIIBHOCTH

(HAHMEHOBAHHE OFPA30BATEJIBHOH [TPOI'PAMMBI)

®OH/JIbI OLIEHOYHBIX CPEJICTB ITIPOMEXYTOUYHOHN
ATTECTALIMU 110 AUCIUAIIJIMHE
IUTsL 00yYaromuxcs ¢ OrpaHUYEHHBIMHA BO3MOXHOCTSIMU 370POBBSI M 00yUaIOIIUXCS
VHBAJINJIOB

b1.0.41 IICUXOJIOI'USA KOH®JIUKTA
KOJ M HAUMEHOBAHHE JIUCLUTI/IHHBI

37.05.02 Ilcuxonorus ciayxeOHOM 1eATenbHOCTH

(K00, HaumMeHo8aHUe HANPABIeHUs NOO20MOBKU (CNeYuarbHOCHL)

MOpGﬂbHO-I’lCLDCO]ZOZMUQCKOe obecneyenue CJZy.?fC€6H01/7 oesmenvbHoCmu

OUYHaA

(¢hopma(er) 0b6yuenus)

I'ox nHabopa - 2024

Bonrorpan, 2023 r.
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16.
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19.

OO0BEKT, IpeaMET U 3a7a91 TICHXOJIOTUN KOH(DITUKTA.

[MpuyrHBI KOHPIUKTOB.

OCHOBHBIC HCTOYHUKY KOH(IIMKTOB, HX XapaKTCPUCTHKA.

Bunbl kKOHGIHKTOB.

OTHHYECKHH KOH(PIIUKT

Kokt B Ciry:keOHOH TeATETHHOCTH.

KoH(pauKT MHTEpECOB B CIyKeOHOMN JAEITSILHOCTH.

BHYTpHIHYHOCTHBIN KOH(IHKT.

MeXITUIHOCTHBIE KOH(DINKTHL.

Buibl MeXIJIMYHOCTHBIX KOH()JIHKTOB,

BHyTpUTpyNIIOBEIC U MEKTPYIITOBbIC KOH(IUKTHI.

[lonsiTre accepTUBHOCTH. ACCEPTUBHOCTD KaK CTHIIb YIPABICHHUS KOH(IHKTOM.
CrtpykTypa KOH(IIHKTA.

Craguu KOHQIMKTA.

Mopenu pa3BuTHs KOH(PIUKTA.

Monenu KOHCTPYKTHBHOTO TIOBEJIEHIS B KOH(JIHKTE.

JlecTpyKTHBHOE TIOBEJICHUE B KOH(IIUKTE.

OCHOBHBIE MTOAXO/IB K N3YYEHUIO KOH(IHUKTA.

Tunonmorus mNepeXWBaHUA PANHYHBIX KPUTHUECKUX CHUTyalluid XapaKTepUCTHUKA
METOJIOB U3Y4YCHHS KOH(DIUKTA.

dutocohcko-corranbHas | MCUX0JIOTHYSCKas TPaAUIUU U3yUeHHs KOH(IUKTA.
Teopusa KOrHUTUBHOrO AuccoHaHca JI.dectuHrepa.

MoOTHBalMOHHBIC KOHLIETIMH MEXKJIMIYHOCTHBIX KOH(IMKTOB.

OCHOBHBIC 3Tanbl Pa3BUTHs KOHGIMKTOIOTHH B Poccuu.

Brusiaue KOH(DIMKTOB HA pa3BUTHE OPTaHU3AIINH.

[Ipenynpexnenue KOHOIUKTOB.

Metoauka yperyiaupoBanus koHpmukToB K. Tomaca.

[IpoGnema BBIOOpA CTpPAaTerMd TMOBEACHHUS, COOTBETCTBYIOIIECH KOH(JIMKTHOM
CUTYaITUH.

AHanu3 KOH()IUKTHOW CUTYaIVH.

XapaKTepuCTHKa MEp, HAaIlPaBJICHHBIX HA YPETyJIMPOBaHUE KOH(IUKTA.

TakTuku yrpaBieHUs] KOHQIUKTaMH.

MeTtouka penieHns MeXOOINHHBIX KOH(DIMKTOB.

lapBapackuil poekT 1o neperoBopam. IleperoBopbl Kak CHoco0 yperyJinpoBaHuUs
KOH()JTMKTOB.

Buner  meperoBopoB.  TuUmU4YHBIE  HENOCTATKH  MPOTHBOCTOANIMX  CTOPOH,
JIOTTyCKaeMbIe TIPH BEJACHHUH ITEPETOBOPOB.

TexHrKa TOCPETHNYCCKON JESATEIBHOCTH B KOHQIMKTE.

MeTo NpUHIMITHATIHHBIX TIEPETOBOPOB.

XapakTepucTrKa CTUJIEN MO3UIIMOHHOTO M0IX0/a.

Oco0eHHOCTH U3MEHEHHUS CTpaTerny MO3UIMOHHOTO TOpra.

[lcuxomormueckass COBMECTHMOCTh KaK TPOIECC, pe3ylbTaT ©  yCIOBHE
JESTeTLHOCTH.

Buapr ncuxoJIorndecko COBMECTUMOCTH.

daxTopsl, 00eCTIeYNBAIOIINE COBMECTUMOCTD

Menuaimg. Buasl Mmeguamun.

HNHCTUTYTHI MeuaIUH.

IIpuMepHbIe BONPOCHI HTOTOBOI0 TECTA IO JUCHMILINHE
(TIOJTHEIH TeCT HaXOMUTCS Ha Kadempe)
1. BHYTPpHIMYHOCTHBIH KOHQIUKT B TEOPHH POJIEBBIX KOH(PJIMKTOB 00bSICHSACTCH:
a) HECOBMAIEHNEM BO3MOXKHOCTEH YeJIOBeKa C TPeOOBAaHUSAMHU PEaIbHOCTH
0) corIacOBaHHOCTBIO POJIEBOTO TIOBEICHUS C COIMAIEHEIMU HOPMaMU
B) HAJTMYHEM Yy YeJIOBEKa «KOMIUIEKCA HETIOTHOIEHHOCTI
T') pPaccoriiacOBaHHOCTBIO POJIEBOTO MOBEACHUS C CUCTEMOM IPYNIIOBBIX OKUIAHUN
2. Kakue BUIbI KOHQUINKTOB He KJIAcCH(UIMPOBAHBI MO COCTABY HX YYACTHUKOB?
a) BHYTPWIMYHOCTHBIE;
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0) TBOpUYECKHUE;

B) OpraHU3aIMOHHBEIE.

T) TPYNIIOBEIE;

3. B rpynny MeTo10B ynpaB/jieHUsI KOHQIUKTAMH BXOAAT (MCKJIIOUMTE JIHIIHEe):
a) CTPYKTYpPHBIC METOIBI;

0) meton kaprorpadum;

B) OIpOC

T') COIIHOMETPHS

Pa3oop

CUTyaluil (CTYAEHTBHI MOJTY4Yal0T KAPTOYKH ¢ THMHYHBIMHU CHTYAIUSIMU):

4. Ha Bammx rmazax coTpyJHHK Pe3KO OTBEYaeT KIMeHTy 1o Tenedony. Uto Ber emy ckaxere?
[Touemy?

5. Bam kmueHt roBoput Bam Takyro ¢pasy: «Uto Bbel Bcex omeHuBaere, Tisias Kak Bl
paboTaeTe, MOXXHO C TOCKH ymepeTb». OTpearupyiite, moxkanyiicra, €3 3ro-COCTOSHHUS
Pomurens, B3pocnoro, Pe6enxka (o 3.bepny).

6. Paspemmre mnpoONeMHYI0O CHTyanuio, NPEUIOKCHHYIO MperojaBaTesieM, IpH ITOMOIIN
texHonoruu «Kosaecoy». PaccMoTpuTte momaroBslii airTOPUTM PEILIEHUs TaKUX 3a4a4.

Onenka yMeHMii IPOBOANTH AUATHOCTHYECKOe uccaeaosanue (JAN):
MuHuMaIbHEIN Ha60p JUAarHOCTUYECKUX METOJUK, KOTOPBIMHU JOJDKEH BJIAJIETh o6ylla}0H11/II71C5{:

4,
5.
6.

oo

87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.

Tect Tomaca

Ymenue GopMUpoBaTh U HHTEPIPETUPOBATH KAPTY KOH(IIMKTA.

YMeHue cunutaTth COIMMOMETPUUCCKUC MHACKCHI U aHAJIM3UPOBAThL PE3YJIbTAThI
COLIMOMETPUUECKOT0 HccienoBaHus (Kypc ColuanbHON MCUXOJIOTHH).

IIpuMepHble BAPHAHTHI OLIEHKH YPOBHS ¢)OPMHPOBAHHBIX KOMIIETEHIMIA
(TONHBIH MaKkeT HaXOAUTCS Ha Kadempe)

CocraBbTe KapTorpaduo KOH(INKTA B OpraHu3aluy, IPEAIOKEHHOIO IPEOAaBaTeNeM.
CoctaBbTe KapTorpaduo KOH(IMKTAa B CUCTEME YIIPABJICHUS, IPEUIOKCHHOTO MIPENOJaBaTEIEM.
Ha mnpumepe peanbHOro KOH(IMKTA, MPEATIOKEHHOTO TNpernoaaBaTesieM, MpOaHANU3UPYHTe
nporecc Meauanud. B uem ommOKa JaHHOTO KOHKpETHOro Menuaropa? B uem cuibHbIC
CTOpPOHBI?
Onumure q)eHOMCHBI COHI/IaHBHOI\/'I JICHU, OrpyHnIvieHUsA MBINJICHUA, CBUACTCICM KOTOpax 335
ctand. I'me 3TO0 mpoMcXoawio, KTO TPUHUMANl ydYacTHE BO B3aHMMOAEMCTBHM, K KakOMY
pesynbTaTy 310 npuseno? Kakoi tun koH(auKTa Bo3HUK? ONMIINTE YCIOBHS, CIIOCOOCTBYOLINE
BO3HMKHOBEHHIO 3THX 3(QQEKTOB U MOCIEAYIOUMX KOH(PIUKTOB.. Onupasch Ha 3TH YCIOBUS,
NpUAyManTe CriocoObl YMEHBIICHUS 3THX dPPEKTOB. YKaKUTE, KTO UX MOXKET OCYIIECTBHUTD, YTO
MMEHHO M KOT/Ia HaJI0 CHIENaTh.

TemaTuka pedeparon
CoBpeMeHHbIe IPOOIEMBI PA3BUTHSI KOHPIUKTOIOTHH.
Posib 1 MecT neperoBopoB B IpoLiecce peryInpoBaHus KOH(IUKTA.
Oranbl eperoBOPHOIo Mporecca.
OcCHOBHBIE MOJIENU IIOBEAECHUS B IEPETOBOPHOM IIpOLIECCE.
ITpoGiema BHYTPHIIMYHOCTHOTO KOH(IMKTA BO B3rsaax 3. Opeiina.
BHyTpunmuHCTHBIE KOH(IMKTHI U CYULIMIAIEHOE ITOBEJICHHE.
Knaccudukanus BHyTpHIMIHOCTHBIX KOHQIUKTOB 110 K. Jlepuny.
VYuenue K. FOHra o npupojie BHyTPpHUINYHOCTHBIX KOH(IMKTOB.
MeXIMYHOCTHBIE KOH(DIIMKTHI B OPraHU3ally: CYIIHOCTh U IPUYHHBL.
Krnaccugukanys u mpuuuHbl MEXTPYIOBBIX KOH(IHKTOB.
PernonanbHble KOHQIUKTH HA TIOCTCOBETCKOM ITPOCTPAHCTBE (TICHXOJIOTUIECKUH aCTIeKT)
JeBuanTHOE oBegeHNE KaK PaKTOp KOH(OIMKTHOCTH B CEMEUHBIX OTHOLLIECHHUSX.
KondnukTHast ceMps: XapaKTepUCTHKA U TTOCIEACTBHSL.
Knaccugukanus conuanbHpIX KOHQIMKTOB H UX XapaKTEPUCTHKA.
OyHKIMH KOHPIUKTOB B OpraHU3aLIH.
Bo3MOHOCTH TECTOB B ONpeAeeHNH KOHQIUKTHOCTH TMYHOCTH.
KondmukTe! B chepe ynpaBieHus: TUIIBI ¥ CIOCOOBI pa3penicHusI.
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104. Oco0eHHOCTH BOCTIPHSITHSI KOH(IMKTHOW CUTYAITHH.

105. OO011eHre KaK OCHOBHOM 3JIEMEHT B KOH(JIMKTHOM B3aUMOJICHCTBHH.

106. KoH}ukTH B cucTeMe rocy1apcTBEHHOTO YIIPaBICHHS.

107. [TpobneMa MHCTUTYMOHATM3ALUH TOTUTUIECKUX KOH(PIUKTOB.

108. OCHOBHBIE aCHIEKTHI ¥ TEHJCHLUH Pa3BEPTHIBAHUS NOJIUTUUECKUX KOH(DIMKTOB
MEPEXOAHOrO IEPHOAA.

109. [TonsiTHe pernoHanbHBIX KOH(MIUKTOB. PernonanbHeie KOH(IUKTHI HA TOCTCOBETCKOM
IPOCTPAHCTBE.

110. CocrostHuE U TIEPCIIEKTHBEI KOH(DIUKTOIOTHH 3THO-HAITMOHAEHBIX OTHOIIECHHUH.

111. OCHOBHBIE IPUYUHBI 1 MEXaHU3MbI STHOKOH(JIUKTOB.

112. OCHOBHBIE TTOAXOABI K U3YUYEHHIO KOH(IIUKTA.

113. XapakTepruCcTHKa METOAOB H3YUCHUS KOH(MITHUKTA.

114. OcCHOBHBIE HCTOYHUKH KOH(IUKTOB, UX XaPaKTEPUCTHUKA.

115. CoumanbHasi HAMPSHYKCHHOCTh H OCHOBHBIE METO/IBI €€ PETyIUPOBaHUSL.

116. IIcuxomorndeckast HAMPSHKEHHOCTH, €€ POJTb B KOH(MDITUKTE.

117. CyIIHOCTh MAHHITYJISITHBHOTO TIOBEICHHUS.

118. Crtpareruu pearnpoBaHuUs YejI0BeKa Ha BOSHUKHOBEHUE KOH(IIUKTA.

119. Mopenu pa3BuTHS KOH(PIUKTHONW CUTYAITHH.

120. CrpaTeruu ¥ TAKTHKHA KOH(PIMKTHOTO B3aHMOICHCTBHS.

121. Mogeny KOHCTPYKTHBHOTO MTOBECHHS B KOH(IIUKTE.

122. [MpodunakTuka u MpeaynpexaeHine KOH(PINKTOB.

123. TexHnKa KOHTPOJISA U YIIPaBICHHUS KOHPIMKTHON CHTYaITUEH.

124. JecTpyKTHBHOE MTOBECHNE B KOH(IIUKTE.

125. [TpumeneHue yIOBOK MPH KOH(PIMKTHOM B3aUMOICHCTBUH.

126. Crioco0sI OTpaskeHUs YIOBOK.

127. OMonnu 1 KOHMITUKT.

128. TexHUKa TOCPETHUYCCKON ACSITEILHOCTH B KOH(DIUKTE.

129. Oco0eHHOCTH 00IEHUS ¢ KOHMIMKTHBIMH JIFObMH.

130. XapaKkTepruCcTHUKa CTAIui KOH(IIHKTA.

131. JluHamuKa poTEeKaHUs KOH(IIUKTA.

132. KoH(puKTOreHHbIE 0COOCHHOCTH OTHOIICHUH B CHCTEME PYKOBOJCTBO — ITOIYMHCHUE.

133. DKOHOMHYECKHE KOH(PIUKTHI BUEpa U CETOTHS.

134. [NomuTnaeckne KOHPIUKTHL.

135. KoH(IUKTBI B MUPE TIOITUTHKH.

136. Hacunme kak monmTu4eckoe cpeicTBo.

137. CTpyKTypHBIE IPOLECCH KaK HCTOYHUK HACHIILCTBEHHBIX KOH(IMKTOB.

138. MeskHaIMOHAIbHBIE KOH(JIUKTHI B TOCTCOBETCKOM MPOCTPAHCTBE.

139. [MoHsTHE, TPUYUHBI, BUBI BOOPYKECHHOTO KOH(IMKTA.

140. I'moGanw3aryst 1 perHoHaNM3anus Kak KOH(DIMKTOTEHHBIE (PaKTOPhI TPaHCGHOpMAITHH
COBPEMEHHOI'0 POCCHUICKOro 00IIecTBa.

141. MesxayHapogHble U TI00aTbHbIC KOHQIUKTHI.

142. KongnukTe! B cdepe KyIbTyphl.

143. KoH(puKTH B MOJIOJI0H CeMbe.

144. MesknokosieHHbIe KOHQIUKTH B COBPEMEHHOW CEMBbE.

145. Cynpyxeckue KOH(IMKTEI.

146. MexaHU3MBbI pa3BUTHS BHYTPHIIMIHOCTHBIX KOH(DIMKTOB.

147. JIM4HOCTD U KOH(IIHKT.

148. [Ncuxonorunyeckne KOHQIUKTHI Kak (opMa pa3BUTHUS THIHOCTH.

149. Bapreps! 00menns, KOHQIUKTHL, CTpecc.

150. Omonuu B KOH(IIUKTE.

151. OCOOCHHOCTH BOCTIPUSITHS B KOH(PIJIMKTE U KPHU3HCE.

152. D¢ dexTuBHOE 0OLICHNE B KOHGIIUKTE.

153. VYrpasieHue KOHQIUKTHBIMUA CUTYalUsIMHA U Pa3BUTHE OPTaHU3alHU.

154. IIcuxonormueckre BO3SMOXHOCTH YIIyHIICHHUS OOIIEHHUS.

155. Kaprorpadus xon¢pnukra.

156. IIcuxonorus neperoBopoB.

157. TexHOJIOTHH TIEPErOBOPHOTO MPOIIECCa B pa3pellicHHH KOH(IUKTOB.
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158. Tpenunr pa3penreHust KOHQIUKTOB.

159. [IpunsTHE PELICHUH B YCIOBHIX KOH(IIUKTA.

160. MeToap! mo3HaHUS KOHQIUKTHBIX CUTYalHH.

161. Teopus u mpakTHKa METUALNN.

162. KOoH(IUKTH B TPYAOBBIX KOJJICKTHBAX.

163. HckyccTBO pyKOBOAUTH 6€3 KOH(IHKTA.

164. Ycnex u KOH(IHKT.

165. KoH(HKTE B Oprann3amnusix.

166. TpaHcakTHBIN aHATHU3 B IPEIYNPEKIACHIN U Pa3pelIeHNN KOH(IUKTOB.
167. Teopus u npaktuka HJIIT B npeogoieHnn KOHPIUKTOB.

168. MexrpynnoBoe B3auMOICHCTBHE.

1609. [TpoGiema «CBOMX» M «IYXKHX»: OT aHTHYHOCTH JIO COBPEMEHHOCTH.
170. Arpeccus 1 HaCHIIHE KaK 3JIEMEHTBI COLMOKYJIBTYPHOH PeatbHOCTH.
171. DddekxTuBHOE OOIICHNE U MCHEPKMCHT.

172. OyHKIINH COBPEMEHHBIX COLUATIBHBIX KOH(IUKTOB.

Bonpocsl k TectupoBanuio (1 cpes)

1. Inst KOH(IUKTOJIOTHH KAaK HAYKH He XapaKTepPHa 4epra:

a) OOBEKTUBHOCTD HCCIIEI0BAHUS KOH(PIUKTOB

0) CHCTEeMHOCTb M3JIOKEHHSI COACPIKAHUS

B) OMIIMPUUYECKUN XapaKTep 3aKOHOMEPHOCTEN

r) Hanuune MeTo1010rn4eckux OCHOB UCCIIEI0OBAHUS

2. JINYHOCTHBIE NPUYMHBI KOH(PIUKTOB 00yCJIOBJICHbI:

a) MexJIMYHOCTHBIM B3aUMOJICHCTBHUEM BHYTPH OTAEIBHOMN COIUANBHOMN TPYIIIIBI

0) CriennuKoi MpoIIecCcoB, MPOUCXO AKX B IICUXUKE YETTOBEKA B X0JI€ €T0 B3aMMOJICHCTBHS C
JPYTUMU JIOJBMHU U OKPYKaIoIle cpeaou

B) Bo3MmyleHnemM IM4HOCTH IPOTHUB OOLIECTBA MO MOBOAY 00Jiee MOJIHOTO yIOBJIETBOPEHUS €€
MaTepUaIbHbIX HHTEPECOB

r) Hexxemannem MTUYHOCTH TepHETh APYTYIO JTMYHOCTh M OCTAIBHBIX JIFOJICH

3. CTpaTeruu noBeeHNUs YeJ0BeKa B TPYAHBIX CUTYAIIMAX PA3/JHYAIOTCSH HA:
a) KoHCTpYKTHBHYIO U AECTPYKTUBHYIO

0) AKTUBHYIO U TACCUBHYIO

B) [Ipucnoco6ienue u yxon

r) CnokoicTBUE U HAMIPSHKEHHOCTD.
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4. I'pynna, koropasi SIBJSIETCA «CHUCTEMOM OTCYETa», I3TAJTOHOM JJIsi CPABHEHHSI CBOEro
cTaTyca co CTaTyCcOM JAPYTrHX JIML, HOPMATHBHOM OLIeHKH CBOEr0 MOBeIeHHUS

a) TpyIna 4IeHCTBa

0) mepBUYHAS TPyIINa

B) pedepeHTHas rpymnmna

r) He(hopmapHas TpyIa

5. OcHOBHBIMH (QYHKIUSIMU KOH()IMKTA SBJISIOTCH:
a) TOJIbKO KOHCTPYKTHUBHBIE (PYHKIIMH

0) TONBKO ACCTPYKTUBHBIC (DYHKITMH

B) KOHCTPYKTHBHBIC U ICCTPYKTHBHBIC ()YHKITUU

') HETaTUBHOE BIMSHUE HA OOIIECTBO U YEIOBEKA

6. KoH(uKT B nnepeBojie ¢ JATUHCKOr0 03HAYAET:
a) COIJIAIICHHE

0) CTOJIKHOBEHHE

B) CyILIECTBOBaHHUE

I') IPOTUBOPEUUE

7. Cutyanus CKpbITOr0 MM OTKPHITOI0 NPOTHUBOCTOSIHUS IBYX HJIU 00Jiee CTOPOH-
YYACTHHUIL HA3BIBAETCS:

a) KOH(PITUKTHBIMHU OTHOLICHUSIMU
0) KOH(JIMKTHON CUTyaluen

B) UHIIMJIEHTOM

r) 00pa3oM KOH(MIUKTHON CUTYyaIIH

8. ITo nanubim Llepuda, koHKypeHIHMs Me:KAy TPyNNaMu BbI3bIBaeT B IPyNIax ouIylleHue
OIIACHOCTH, YIPo3bl. JIpyras rpynna BocipuHUMAaeTcsl KAK HCTOYHUK Yrpo3sl. Ilpu 3tom B
rpynie nNpoMcxXoauT:

a) YCWJIEHHE BHYTPUTPYNIIOBOM COJIUAAPHOCTH

0) MOBBITIICHUE CTUIOYECHHOCTH
B) OoJiee TTOJIHOE OCO3HAHUE TPYMIIOBOM MPHUHAICKHOCTH
T') YBEIMYEHUE HETIPOHHUIIAEMOCTH TPAHUII TPYIIIOBOTO YJICHCTBA

9. AccepTMBHOCTB NpeAnoiaraer cJeAylumii BADMAHT OTHOLLICHMIA:
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a) "4 ne Ok - To1 HE Ok "
6) "A Ok - T61 HE OK"
B) "4 Ok - te1 OK"

r) "S me Ok - Tor Ok"

10. bapbeps! 001IeHNS BO3HUKAIOT BCJIEACTBHE:

a) HOHKOH(pOpMH3Ma

6) BO3HHUKHOBEHHUS SIBJICHUS COIIMAJIBHOM JICHH

B) OTCYTCTBUA CAUHOI'O IOHUMaHUA CUTyallur O6I.H€HI/I$I Hn3-3a COOUAJIbHBIX,

po(hecCHOHANBHBIX, PETUTHO3HBIX Pa3INYHii;

') HEYyMEHHSI TPaBHIILHO BBIOMPATh KOMMYHUKATUBHBIE POJIU B IIPOLIECCE OOIICHNUS

11. HeﬁﬂaFOHpI/IﬂTHOC MHEHHE 0 Y€JIOBECKE NNIEPEHOCUTCHA HA €I'0 HEU3BECTHLIC Y€PThHI:

a) OMOKa-CTEPEOTHIT

0) ommoOKa-opeot

B) omnOKa-aBaHCUPOBAHUE

I') OIIKUOKA-IIPOEKIIUS

12. Craaum neperoBOpHOro npoiecca — 310 ...

a) MOATOTOBKA K MEPEroBopamM

0) olLleHKa BHEIIHOCTH MapTHEPOB IO IeperoBopam

B) aHAJIN3 PE3YJIbTATOB IMIEPETOBOPOB U BHITIOJHEHHUE IOCTUTHYTHIX JOTOBOPEHHOCTEH

T') IIPOLIECC TIEPErOBOPOB

13. Haun6oJiee 3¢ dekTHBHOM cTpaTeruei noBeJieHus1 B IeperoBOPHOM Npoiiecce siBJIsIeTCs:

a) HACTOWYNBOCTb,
0) COTpyTHUYECTBO,
B) MPUCIIOCOOJIEHHUE;
') KOMIIPOMHUCC

14. Haanuyume KOHQJMKTHOH CHTyaluu,
XapaKTepusyer:

a) JIOXKHBIN KOHQIUKT

0) HeMOHATHIN KOHIHUKT

KOTOpasi

HE

pacmno3Haetcsi

JIOIbMH,
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B) HEAJCKBATHO MOHSATHIN KOHMIUKT

I') HU OJUH U3 OTBETOB HE BEpeH

15. Kakas ¢a3a He BKJIHOYAETCsl B MCUXONMATHYECKHUIA TMOIX0/] MOUCKA KePTBBI JJIs1 CBOEro

MOIIIEHHUYeCcTBA WJn oOMaHa corsiacHo P. Xeiipy u I1.baosiky:
a) daza oneHkH

0) haza MaHUTTYISAIUN

B) (a3a paccraBaHus

r) (aza npeaBapUTEIHHON MOATOTOBKH

16. Ctparerusi, COOTBeTCTBYIOIIAs MSATKOMY CTHJIIO II€PErOBOPHOIO Mpolecca:
a) COTPYAHUUYECTBO

0) KOMIIpoOMHCC

B) MIPHUCIIOCOOICHHE

T') COMEPHUYECTBO

17. KécTkuii cTU/Ib MEPeroBopoB BhIpakaeTcs (POpMyJIoii ...

a) «BBIMTPBIIT—IIPOUTPHIII

0) «IPOUTPBILI-TIPOUTPHILII

B) «BBIUTPBILI-BBIUTPHIIIDY

T') «IPOUTPBIII-BBIATPHIIID)

18. KoMmMyHUKATHUBHbIE Oapbepbl OTHOIEHUIT He BO3HUKAIOT, €CJIH:
a) B [Ipoliecce KOHTaKTa BOSHUKAIOT HETaTUBHbIE YyBCTBA

0) B mpoliecce KOHTaKTa BOSHUKAIOT HETaTUBHBIE SMOIIMH

B) B3aMMO/IEWCTBYIOIINE CTOPOHBI UCIBITHIBAIOT CUMIIATHIO JIPYT Y Ipyra
T') €CJIM YYaCTHUKH OOIIEHUS SBISIOTCS HOCUTEISIMUA Pa3HbIX CYOKYIbTYp

19. ®dakTop, MemaUIMii NPAaBUJIbHO BOCHIPUHUMATD JII0/Iell M 3aKJII0YAIOLIUIICS B TOM,
YTO APYIroMy 4eJIOBeKY NPHIIUCHIBAIOTCS 110 AHAJIOTHH € c000i CBOM cOOCTBEHHbIE

Ka4ecTBa ¥ IMOIMOHAIbLHbIE COCTOSIHHS.
a) 2QdeKT mpoerupoBaHus;

0) HaIM4Ke CTePEOTHIIA;

B) 3P PEKT «[IEepBUUHOCTHY;

T) 3pdeKT «opeonar

20. Obaagas cnenuaJbHBIMH 3JHAHUAMMHU, OH odecneunBaeT KOHCTPYKTHUBHO€ 06cy>1c)1elme

l'[pOﬁ.]'IeMbI B IIpomecce MmeperoBopoB, HO OKOHYATECJIbHOC PCEIICHUE OCTAeTCA 3a

ONMOHEHTAMH. JTO:
a) apouTp
0) mocpeTHUK

B) IIOMOIIHUK
r) HaOJIr01aTelhb

Kirou: 1) B; 2) 6;3)a;4)B; 5)B; 6)6;7) 6; 8) B; 9) B; 10) B;

11)r; 12) 1; 13) 6; 14) 6; 15) 15 16) B; 17) a; 18) B; 19) a; 20)6.
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Bonpocsl k TecTupoBanuio (2 cpes)

1. JImyHoCTHBIE NPUYMHBI KOH(INKTOB 00YCJI0BJIEHbI:
a) MEXJIMYHOCTHBIM B3aUMOJIEHCTBUEM BHYTPH OTIEJIBHON COLMANIbHOMN TPYIIIIBI
0) crieunukol MpoIeccoB, MPOUCXOSMIINX B TICUXUKE YEIOBEKa B X0JI€ €r0 B3auMOICHCTBUS
C APYTMMH JIFOABMH U OKPYKarOUIEH Cpenoit
B) BO3MYIICHHEM JIMYHOCTHU MPOTUB OOIIECTBA MO MMOBOAY 00Jiee MOJHOTO yIOBIETBOPEHUS €€
MaTepHabHBIX HHTEPECOB
T') HeXeJIaHUEM JINYHOCTHU TePIETh APYTYIO JTUYHOCTh U OCTAIbHbIX JIIOCH
2.  KoHdaukT B nepeBoje ¢ JAaTHHCKOr0 03HAYAET:
a) COTJIAIICHHE
0) CTOJIKHOBEHHE
B) CYLIECTBOBAaHUE
') IPOTUBOpPEUHNE
3. AccepTHBHOCTH Ipeanojaraer cjaeayomui BApUAHT OTHOIIEHHIA:
a) "S me Ok - To1 HEe Ok "
6) "4 Ok - Te1 HE OK"
B) "4 Ok - te1 OK"
r) " ne Ok - T1 Ok"
4. OtoOpaxeHue npeaMeTa KOHGIUKTA B COBHAHUM CY0beKTOB KOH(PIUKTHOIO
B3aUMO/IeliCTBUS HA3BIBAETCS:
a) 00pa3 KOH(MIUKTHOW CUTyaIHH
0) paHr KOH(IMKTA
B) CyOBEKT KOH(DIUKTA
') KOHQIMKTHAS CUTYyaIus
5. ®akTop, MemalUii NPABUJILHO BOCIPUHUMATS JIIOJeH U 3aK/JII0YA0IMiics B TOM,
YTO IPYroMy 4e10BeKY NPUNHCHIBAIOTCS M0 AHAJOTHH ¢ c000ii CBOM COOCTBEHHbIE
Ka4yecTBAa U YMOLMOHAJIbHbIE COCTOSTHUS.
a) 3gdeKT mpoerupoBaHUS;
0) HaM4Yue CTEPEOTHUIIa;
B) 9 (heKT «11epBUUHOCTH;
r) 3¢ dexT «opeonay

6. BbiOepuTe aeKBaTHbI BAPUAHT MoBeAeHUsl (KOMOUHANMS U3 3 MO3UIHIT) B
TpaHncakuum «B3pociaorox»:
a) MPOSBIIAET YYBCTBA BUHBI, PYKOBOJUT, YTOUHSIET CUTYAIIHIO;
0) pabotaet ¢ uH(popMaIel, aHaTM3UPYET, pa3roBapUBAET HA PABHBIX;
B) TpeOyeT, MOKPOBUTEIBCTBYET, PYKOBOJIUT;
I') yTOYHSIET CUTYaIHIo, paboTaeT ¢ HHpopMalre, pyKoBOIUT.
7. BoiOepuTe ajeKBaTHbIH BAPUAHT NOBeleHUs (KOMOUHALMS U3 3 MO3UIIUIA)
TpaHcakuum «Poxuress»:
a) TpeOyeT, OIEHUBAET, OCYXKIAET, YUUT
0) pyKOBOAMT, pacCyJ1aeT, aHATU3UPYET
B) pa3roBapHUBaeT Ha PaBHbBIX, IPOSBIIAET YyBCTBA OOU/IbI, TOKPOBUTEIHCTBYET;
r) paboTaet ¢ HHpOpMaIUeH, paccykaaeT, aHAIU3UPYET
8. UHuuaeHT — 3T10:
a) CTeueHHe 0OCTOSATENBCTB, ABISIOIIMXCS TOBOJOM /ISl KOH(DIIMKTA;
0) UCTUHHAs TPUYMHA KOH(DIINKTA;
B) HAKOIUBIIKMECS MPOTUBOPEUNS, CBSI3aHHBIE C IEATEIbHOCTBIO CYyOBEKTOB COLIUAIEHOTO
B3aMMOJICHCTBUS, KOTOPbIE CO3JAI0T MOYBY ISl pEaIbHOIO MPOTUBOOOPCTBA MEXKTY HUMH;
I') PacCOTJIaCOBAHHOCTBIO POJIEBOTO MOBEICHUS C CUCTEMON IPYIIOBBIX OKUIAHUN
9. Kakue Buabl KOHQIUKTOB He KJIaccu(pUUIMPOBaHBI N0 COCTABY UX YYACTHUKOB?
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a) BHYTPHJINYHOCTHBIE;

0) TBOpUECKuE;

B) OpraHu3allOHHBbIE.

T') [PYIIIOBHIE;

10. B rpynny MeTo10B ynipaBJjeHUsi KOHPIMKTAMHU BXOAAT (MCKJIIOYHUTE JINIIIHEE):

a) CTPYKTYPHbIE METO/IBL;

0) metoj KapTorpaduu;

B) OMpoC

') COLIUOMETPHS

11. Konduauxr paBen:

a) KOHQUIMKTHAs CUTyalus + MHUUOCHT

0) KOH(JIMKTHBIC OTHOUICHUS + KOH(DIUKTHAS CUTYaIHs

B) KOH(MJIMKTHBIC OTHOIIEHUS + HHIUIEHT

r) 00pa3 KOH(MIMKTHOM CUTYallUU + UHITUICHT

12. KoH(IUKT B OpraHu3amum — 3To:

a) KOH(IMKTBI MEXly CyOBEKTaMH COLMAIBHOTO B3aUMO/ICHCTBHS, BO3HUKAIOIINE BHYTPU
OpraHu3aluy;

0) KOHQIUKTHI MEXTY CyOBEKTaMHU COLIMAIBHOTO B3aUMOICHCTBUSI, BOSHUKAIOIINE BHYTPH
OpraHu3alliy U 3a ee IpeesiamMu;

B) KOH(JIMKTHI MEXIY PYKOBOACTBOM OPTaHU3ALIUHU H €€ COTPYTHUKAMH;

I') KOHQUIMKTBI [10 TOBOJY OPraHU3allMOHHON CTPYKTYphl KOJIJIEKTHUBA.

13. B kakoM ciyyae KOH(pJIMKT paccCMaTPHUBaeTCsl HA ICHX0J0TMYeCKOM YPOBHe:

a) TaKUX CIy4aeB HeT

0) Korzia B €ro OCHOBE JIEKAT IPYIIIOBBIE IPOTUBOPEUHS

B) KOI'JIa B €70 OCHOBE JIS)KAT JINUHbIE IPOTUBOPEUUS

') OTBETHI O) U B)

14. Onpenenure THI KOH(PIMKTHOM JJMYHOCTH MO CJEAYIOIIMM NOBeJeHYECKHM
XapaKTepUCTHUKAM: X04eT ObITh B lIeHTPe BHUMAHNS; XOPOILIO NPHCHOcadIuBaeTcs K
Pa3IMYHBIM CUTYALUSIM; INIAHUPOBaHMe CBOCH 1eATeIbHOCTH OCYIIeCTBJIsIeT CHTYaTHUBHO;
KPONOT/INBOI, CHCTeMaTH4eCKOi padoThl u3deraer:

a) pUTHAHBIN T,

0) HeyIpaBJIsieMbIi THIT;

B) JIEMOHCTPATHUBHBIHN THUIT;

') CBEpXTOYHBIN THII

15. TexHO0JIOTHH PALHOHAJILHOIO NOBeIeHHUSI B KOH(PJIMKTEe — 3TO:

a) COBOKYITHOCTh CIIOCOOOB IICUXOJIOTMYECKON KOPPEKINH, HAallpaBJIEHHOM Ha o0ecrieueHne
KOHCTPYKTUBHOTO B3aUMOJIeHICTBUS KOH(IINKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX SMOLIHUIA;
0) COBOKYITHOCTB CITOCOOOB BO3/IEHCTBHSI Ha COTIEPHUKA, MTO3BOJISIONINX JOOUTHCS pealn3aluu
CBOUX LieJiel B KOH(IUKTE;

B) BHJI TICHXOJIOTHYECKOTO BO3ACUCTBUS, NCKYCHOE HCTIOJTHEHNE KOTOPOTO BEAET K CKPHITOMY
BO30Y)KJICHHUIO Y COMIEpHUKA HAMEPEHUH, HE COBIA/IAIOLINX C €r0 aKTyalbHO CYILECTBYIOUIMMHU
KETTAaHUSIMU;

I') HOJiep>KaHUe BHICOKOI CaMOOIIEHKH B IEPErOBOPHOM Tpoliecce

16. B pamkax Kakoii cTpaTeru B eperoBOPHOM Npolecce CTABUTCS OCHOBHAS LeJb —
BBIMIPBIII 32 CYET NPOUTPHIIIA ONIMOHEHTA:

a) «BBIUTPBIII — BHIUTPHITID;

0) «BBIMTPHIII — IPOUTPHILI;

B) BBIUTPBIII — IPOUTPHIID) U «IIPOUTPHIII — BEIATPHIIID)

I') «IIPOUTPBHILI — BBIUTPBILI

17. K rpynnoBbIiM KOHQJIMKTAM OTHOCATCH KOH(PIUKTBI:

a) JMYHOCTh — TPYIIA;

0) rpynna — rpymma;
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B) JINYHOCTh — rPYyIIa U rpynna — Tpymnina;

I') MUKpPOTpYIIIa — MUKPOTPYIINa BHYTPU KOJJIEKTUBA.

18. ITo nannbim llepuda, KOHKypeHIHs MeKIYy TPYNINaMH BbI3bIBA€T B IPynmax
OLIyLIEHHE ONACHOCTH, YITPO3bl. JIpyrasi rpynina BOCIPUHUMAETCH KAK HCTOYHHK YIPO3bl.
IIpu 3TOM B rpynmne npoMcxXoJur:

a) yCUJICHUE BHYTPUTPYIIIOBOM COIUAAPHOCTH

0) MOBBIIIIEHUE CIUIOYEHHOCTH
B) OoJiee OJIHOE OCO3HAHKE IPYIIIOBOM PUHAICKHOCTH
T') YBEJIMYEHUE HETIPOHUIIAEMOCTH IPAHULL TPYIIIOBOTO YJICHCTBA

19. BoiOepuTe HauboJIee ONTUMAJIBHBII BAPHAHT BO3MOKHOT0 PellIeHUsI TOPHU30HTAJIBLHOT0
OPraHU3alMOHHOI0 KOH(IMKTA N0 NMOBOAY NMPUEeMJIeMOli CTPYKTYPbI HJIU pa3/ieieHHus
TPYAA ¥ OTBETCTBEHHOCTH:

a) MOCPETHUIECTBO;

0) co3gaHue HOBOT'O LIEHTPA BJIACTH;

B) YCTAHOBJICHUE TPaHULI;

T') BEIpabOTKa OOIIHX IIeTIeH.

20. IlpuunHHOE O00BbSICHEHHE MOCTYNKOB JIPYroro 4ejaoBeKa IyTeM NPHUIHCHIBAHUA eMYy
YyBCTB, MbICJI€il, MOTHBOB MOBEIeHHA:

a) UACHTU(UKAIUSL

0) kay3anbHas aTpudyus
B) DMIIATHUSA

r) pediekcus

Kirou: 1) 6; 2) 6; 3)B;4) a; 5)a; 6)0;7) a; 8) a; 9) a; 10) B;

11)a; 12)a; 13) B; 14) B; 15) a; 16) 6; 17) B; 18) B; 19) a; 20) 6.

HTOroBbIN TECT MO JMCIHUIIJINHE

1. BHYTPH/JIMYHOCTHBIH KOH()IMKT B TEOPHHU POJIeBbIX KOH(JIMKTOB 00bSICHACTCS:
a) HECOBIIAICHUEM BO3MOXKHOCTEH YeJI0BeKa C TPEOOBAHUSMU PEAIbHOCTU

0) COrIacOBaHHOCTBIO POJIEBOTO MOBECHHS C COLMATIEHBIMU HOPMaMH

B) HAJIMYMEM Y UEJIOBEKA «KOMIUIEKCA HETTOJIHOLIEHHOCTH»

T') paccorylacOBaHHOCTBIO POJIEBOTO MOBEACHMSI C CUCTEMOMN IPYNIOBBIX 0>KMJIAHUI

2. Kakue Buabl KOHQINKTOB He KJIacCH(PHUIMPOBaHBI 110 COCTABY HX YYACTHHKOB?
a) BHYTPUIIMYHOCTHBIE;

0) TBOpUeCKue;

B) OpraHU3allMOHHBIE.
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T') TPYIIIOBHIE;

3. B rpynny MeTo10B ynpaB/jeHHs] KOHPINKTAMHU BXOAAT (MCKJIKOYHUTE JUIIHEee):
a) CTPYKTYpPHbBI€ METO/IbL;

0) MeTox KapTorpaduu;

B) OMpocC

') COLUOMETPUS

4. InHaMUKAa KOH(JIMKTA HAXOAUT CBOE OTPasKeHUEe B ONpeae eHHbIX MOHATHAX
(MCKJIIOYHUTD JIMIIIHEE):

a) Tarnbl KOH(INKTA;

0) da3bl KOHDIUKTA,

B) cojiepkaHue KOH(DIIMKTA,

r) 00pa3bl KOHGQIUKTHON CUTYyaITMH

5. Konuukr paBen:

a) KOH(IMKTHAS CUTyalus + MHIUJICHT;

0) KOH(MIUKTHBIE OTHOUIEHUSI + KOH(DJIUKTHAS CUTYyaLUs;

B) KOH(DJIUKTHBIE OTHOIICHUS + UHIIUICHT;

') MHOUJCHT + 00pa3 KOHMOIUKTHON CUTyalluu

6. OHOM 13 0OCHOBHBIX U 3Q)PeKTHUBHBIX (POPM yHYACTHS TPETHEro JHIA B Pa3pelieHNH
KOH()JIMKTOB SIBJISIETCSH:

a) MeperoBOPHBIi mpoiiece

0) COTpYIHUYECTBO

B) KOMIIPOMHUCC

') aCCEpPTUBHOCTD

7. CTo/IKHOBEeHH e MPOTHBOIOJIOKHO HANIPABJIEHHBIX 1eJ1eli, HHTepecoB, MO3ULN, ABJIeHU
WJIH B3IJISII0B ONIIOHEHTOB WM Cy0BEKTOB B3aMMO/1eiicTBHS, HA3bIBAETCSI:

a) KOHQJINKTOM

0) KOHKYpeHLuei

B) COPEBHOBAHUEM

') UHUUJEHTOM

8. Kakoii U3 npuBeeHHBIX METO0B OTHOCHTCS K IPyIIe MeTOA0B yIPaBJIeHUsIMHU
KOH(INKTAMHU:

a) COLIMOJIOTUYECKUIM METO/T;

0) METOJ1 TECTUPOBAHMS;

B) METOJ KapTorpaduu;

T') METOJ] HAOJTFOICHHUS;

9. Kongauxkrorens! — 310:

a) cloBa, AeicTBUs (MU Oe37ecTBHUS ), KOTOPBIE MOTYT IPUBECTH K KOH(DIHUKTY;

0) mposiBiieHUs! KOH(IIUKTA;

B) MPUYMHBI KOH(IUKTA, 00YCIOBICHHBIE CONMATBHBIM CTAaTYCOM JINYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPBhIE HACTYITAIOT MOCIIE pa3pelIeHus] KOH(INKTa,

10. Oco6bIM THIIOM KOH(IUKTA, EJbI0 KOTOPOTo SIBJSIETCS MOJy4YeHHEe BbITO/Ibl,
NPUOBLIN WM J0CTYNA K Je(UUUTHBIM (JIaramM Ha3bIBaeTCs:

a) KoH(ppoHTALIUS;

0) COepHUIECTBO;

B) KOHKYPEHIIHS;
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') KOMIIPOMHMCC

11. OcHOBHBIMHU MO/1€JIIMH NOBeAeHHUS JUYHOCTH B KOH(PIUKTE ABISAIOTCH (MCKJIIOYNTE
JIMIIIHEE):

a) KOHCTPYKTHBHAs MOJIENIb;

0) IeCTpYKTUBHAS;

B) KOoH(popMHUCTCKas;

I') HOHKOH(OPMHCTCKASI.

12. IlpodeccuoHaNbHBINH MOCPETHUK HA3LIBAETCSI:

a) CYITeCTOPOM;

0) MeIUaToOpOM;

B) KOJUIETOI;

r) apouTp

13. KnaccuueckH BbIIEJSIIOT TPH BAPHAHTA NMOCPeIHNYeCTBA (MCKJIKYNTDH JUIIHee):
a) TU3bIOHKTUBHBIIA;

0) KOHBIOKTHBHBIH;

B) CyObEKTHBHBIIA;

') CMEIIIaHHBIH.

14. K kakoii TAKTHKE OTHOCHTCS NMPHEM «3aAKPBITAs IBePb»:

a) yIbTUMAaTUBHOM TaKTHKE,

0) TaKTHKE BBDKUMAaHUS YCTYIOK;

B) TaKTUKE JIABUPOBAHUS;

I') TaKTHKE WiN-win

15. B Poccuu meHTp 1mo pa3pemeHui0 KOH(PIUKTOB ObLT CO3/1aH:

a) B Mockse B 1992 1.;

0) B CankT-IlerepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) B TBepu B 1998 .

16. KT0 13 yueHbIX pa3padoTaJi ABYXMEePHYIO MO/eJIb CTPaTeruii noBeieHust JNYHOCTH B
KOH(INKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuennyc u I11. ®eiip;

B) JI. Ckort u Y. Jlukcos;

r) M. [oita u JI. CkoTT;

17. CkoJbKo cTpaTeruii moBeaeHus JJHYHOCTH B KOH(JINKTE BblIeJsieTcsl B IBYXMePHOii
MoOJesu:

a) l

0) 2;

B) 3;

r)4;

18. KoMy U3 y4eHbIX NPUHALIEKUT Pa3padoTKa yueHus 0 60pboe MexkK1y IpocoM M
TAHATOCOM, KaK MPUPOIHOH OCHOBe BHYTPHUJIUYHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

19. KoMy U3 y4eHbIX NPHHAAIEKUT Pa3padoTKa yueHus 00 IKCTPaBepCHH U HHTPOBEPCHH,
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KaK 00beKTHBHOW NPHPOJAe BHYTPUIHYHOCTHBIX KOH(PJIUKTOB:
a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 0. ®pommy;

20. Onpeneante THI MEKIUYHOCTHOTO0 KOH(IMKTA 10 MO/IeJIM MEKINYHOCTHBIX
OTHOLIEHMI: + £

a) B3aUMHO-TIPOTUBOPEYUBBII

0) B3aMMHO-OTPULIATEIbHBII;

B) OZJHOCTOPOHHE MOJIOKUTEIHHO-0TPULIATENIbHBIN;

I') OTHOCTOPOHHE MPOTUBOPEUYNBO-TIOJIOKUTEIIbHBIN;

21. Cemeiinblii KOHPIUKT — ITO:

a) KOH(MIUKT MEXKy JTIOOBIMU YWICHAMH CEMbH.

0) KOH(MIUKT MEXTy POJUTENSIMU U JCTbMH;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOH(DIUKT MEXTy pa3IUYHBIMU CEMbSIMU;

22. B kakoM ciryyae KOHGIUKT paccMaTPUBAeTCs HA MCHX0JIOTHYeCKOM YPOBHe:
a) KOTJa B €r0 OCHOBE JIEKAT JMYHBIC TIPOTUBOPEUHS

0) TakUX CIIy4yaeB HET

B) KOT'/Ia B €T0 OCHOBE JIS)KAT TPYIIIOBHIE TPOTHBOPEUUS

T') KOT'/Ia B €r0 OCHOBE JIe)KAT MPOTHUBOPEUUS MEXKAY HHIUBUIOM U TPYIION

23. YUepenoBaHue 3TaNoOB pa3BUTHS KOHPIUKTHOH CUTYyal[UM:

a) IPOU3BOJIBHO

0) He 00s3aTeNbHO

B) 00s513aTeIHHO MOCIEA0BATEIHHO

T') 3aBUCHUT OT THUIa KOH(IUKTA

24. PoJieBoe noBeJeHHe YYACTHUKOB KOH(IHKTA 1eTePMHUHUPOBAHO:

a) CBOMMU COLUAIbHBIMU (QYHKIIUSMHU U POJIBIO

0) HaMepEeHUSIMH OTIMOHEHTOB

B) CBOUMHU WHTEPECAMHU

T) cUTyanuen

25. Iloakyn, KyJyapHble IeperoBopbl, 00MaH XapaKTePHbI 1JIs1 KAKOI0 MeTo/1a
paspelieHus1 KOHQJIUKTA:

a) «CTIaXUBaHHUE»

0) «CKPBITBIX AEUCTBUI»

B) «OBICTPOIO PEIIECHUs»

T') IEPErOBOPOB

26. JIuino, KOTOpoe MOATAIKMBAET IPYTUX YYACTHUKOB K KOH(JIMKTY, Ha3bIBAeTCH:
a) IOCPETHUK

0) MOCOOHUK

B) MO/ICTPEKATENb

T') MOJiepaTop

27. OcTpoe HeraTMBHOE IepeKUBAHNE, BI3BAHHOE 3aTAHYBLIecs 00pb00 CTPYKTYP
BHYTPEHHEr0 MHUpa JMYHOCTH, MPeICTaBIsAET CO00ii:

a) TPYyNIOBOM KOH(JIHKT;



0) MEXITHIYHOCTHBI KOH(DIIUKT;

B) BHYTPWJIMYHOCTHBIN KOH(DIUKT;

') BHYTPUTPYITIOBOU KOH(IHUKT.

28. Kongumkt mexay "xouy" u "Hago'" orHoCcHTCSH:

a) K HpaBCTBEHHBIM KOH(IUKTaM;

0) K poJIeBbIM KOH(DIUKTAM;

B) K MOTHBAIIMOHHBIM KOH(]IJIUKTaM;

T') K aIaNTallMOHHBIM KOH(IJIUKTaM.

29. BHyTpupoJieBOii KOH(JIUKT BOZHHUKAET B pe3yJbTaTe:

a) OTBEPXKEHUS OIPEeNICHHBIX POJIEBBIX TPEOOBAHMIA;

0) OTBEp>KEHHsI BCEX POJIEBBIX TPeOOBAHUH;

B) OTBEPKECHHUS BCEX COLMAIBHBIX POJICH;

I') BCE OTBETHI BEPHBI.

30. KoH(IUKTBI, BOBHUKAKOIIME MY CTOPOHAMHU, 00/121aI0IIUMU HEPABHBIMH
00beMaMH BJIACTH U HEOJJMHAKOBOI CTeNeHbI0 BIUSIHUS, OTHOCATCS

a) K TOPU30HTAIbHBIM;

0) K BEpTUKAJILHBIM;

B) K IMarOHAJIbHBIM;

T') K apaJljIeIbHbBIM.

31. Bri0epuTe HanGo1ee ONTUMATbHBII BAPHAHT BO3MOKHOI0 PellieHHsI TOPHU30HTAJIbHOI0
OPraHM3alMOHHOI0 KOH(JIMKTA 10 MOBOY MPUEeMJIEMOi CTPYKTYPbI HJIH pa3/ieeHust
TPYAA M OTBETCTBEHHOCTH:

a) MOCPETHUIECTBO;

0) co3gaHKe HOBOTO LIEHTPA BIACTH;

B) YCTAaHOBJICHUE TPAHUII;

T') BBIpaOOTKa OOIIUX IICIICH.

32. leab10 nocpeIHNYECTBA SIBJISIETCS:

a) IPUHYXAEHNE KOHDINKTYIOIHUX CTOPOH K MUDPY;

0) NpUHYX/I€HNE OJTHOM U3 KOH(DIUKTYIOMIMUX CTOPOH K YCTYIIKaM;

B) MIOMOIIb CTOPOHAM B ITOMCKE COBMECTHOTO PEUICHHUs, IIPUEMIIEMOTO JIJIsl BCEX;
I') HaBs3bIBaHWE KOH(DIUKTYIOLUIMM CTOPOHAM PEIEHUs, BHITOJHOTO MOCPETHUKY.

33.KT0 13 Ha3BaHHBIX ABTOPOB SIBJISETCH CO3/1aTeIeM CUTYallHOHHOTO TOAX0Aa?

a) K.JIeun

6) M.1llepud

B) M. /loitu

r) P.[lapennopd

34. KTo u3 Ha3BaHHbIX aBTOPOB B CHCTEMHOM BH/E BBbIPa3WJ TEOPETHKO-UIPOBOM IMOAXOA K
H3YYEeHHI0O KOH(PIUKTOB

a) M. Jloitu

0) K.JIeBun

B) P.lapernopd

r) M.Illepud

35. BuyTpurpynmnoBoii ¢aBopuTH3M 3TO...

a) CTpeMJICHHE KaKMM-JIMOO 00pa3om OJaronpusTCTBOBATh YjeHaM COOCTBEHHOM IpyIIbl B
MIPOTHUBOBEC WIEHAM JIPYTOM IpyTIIbI.

0) BBIJIENIEHHE B TPYIIIE JIWjepa JU00 rpyNIibl JUAEPOB U MOJIEpKaHUE UX ACHCTBUI.

B) BBIJICJIICHUSI KyMUpa B TPYIIIE, TOYUTAHUE EMY, U CTPEMJIEHHE OBITh Ha HETO MOXO0XKHM.

I') Ha/IeJIeHUe JIuiepa ONnpeieIeHHBIMUA OTHOMOYHUSMU
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36. O0pa3 KOHPIMKTHOM CUTYyallUU BKJIIOYaeT:

a) MpeICTaBICHUS YYAaCTHUKOB KOH(IIMKTA O cpesie, B KOTOPOU MPOTEeKaeT KOH(MIHUKT.

0) mpecTaBiICHHs] Y4aCTHUKOB KOH(MINKTA O COOCTBEHHBIX IIEJIAX, MOTUBAX, BOBMOKHOCTSIX.

B) TMIPEACTaBICHUS YYaCTHUKOB KOH(PIMKTa O IMeNIX, MOTHBaX U  BO3MOXHOCTSX
MPOTUBOIMOJIOKHOMU CTOPOHBI.

I') BCE OTBETHI BEPHBI

37. llpuyuHHOEe O0bSICHEHHE MOCTYNKOB JPYroro 4ejioBeka NmyreM NPUIHUCHIBAHUS €My

YyBCTB, MbIc.]'[efI, MOTHBOB INIOBCJACHUA:

a) UICHTH(UKAIIISL

0) xay3anpHas aTpuOynus

B) DMIIATHUSA

r) pedaexcus

38. Ctuiib nmoBeeHUs1, IPU KOTOPOM YeJIOBEK CTPEMHUTCH K B3aMMOJEHiCTBUIO ¢ APYTUMH

JIOJAbMH, HE NIBITASAACh OTCTAUBATDH COOCTBEHHbIE HHTEPEChI, XaPAKTEPU3YETCH KaK:

a) COTPYAHUYECTBO

0) nzberanme

B) IPUCIIOCOOJICHUE

') KOMIIPOMHUCC

39. Pa3pemienne KOH(}IMKTAa Ha O0OBEKTHBHOM YPOBHEe MNOJApa3syMeBaeT H3MEHEHHE Yy

YYaCTHUKOB KOH(pIMKTA:

a) 00pazoB KOH(MIMKTHOW CUTYyallun

0) OTHOLIEHUSI K KOH(PIUKTY

B) 00pa30B KOH(MIMKTHOM CUTYAI[MH U MOJICITU TTOBEICHUS

T') CTpaTeruii MOBeICHUS B KOH(IUKTE

40. MeTo «IPUHIHNHNAIBLHBIX IEPErOBOPOB)» MOAPa3yMeBaeT:

a) «MSATKUI» MOJX0] K PACCMOTPEHHUIO MPOOIEMEI.
0) cpeaHul OAXO0 MEXKIY «MSATKUMY» U GKECTKUM).

B) «KECTKHI» MOJAXO0]I K pacCMOTPCHUIO HpO6J’IeMH, HO «MSATKHI» MOAXO0M K Y49aCTHUKaM
MEPETOBOPOB.

r ) «MSTKHI» MOAXO0M K pPacCMOTPCHUIO HpO6J’I€MH, HO <OKECTKHI» HOAXO0 K Y4aCTHHUKaM
MEPETOBOPOB.

Kirou:

1)a;2)a;3)B;4)1;5)a;6)a; 7)a; 8)B;9)a; 10) B;

11)r; 12) 6; 13) B; 14) a; 15) 6; 16) a; 17) 1; 18) a; 19) B; 20) a;
21) a; 22) a; 23) B; 24) a; 25) 6; 26) B; 27) B; 28) a; 29) a; 30) 6;
31)a; 32) B; 33) 6; 34) a; 35) a; 36) 1; 37) 6; 38) B; 39) a; 40) B
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