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AHHOTAIIUS PABOYEH TPOT'PAMMBI JJUCIHUILJIAHBI

b1.B./IB.07.01 «OcHoBbI Pr-gesiteibHocTH B Poccun»

HAUMeHOBaHUe OUCYUNIUH (MOOYIs)/NPaKMUKU

ABTOp: KaHAMJAT COIMOJOTHYECKUX HayK, IOIEHT Kadeapbl rocyJapCTBEHHOTO YIpaBlICHUS U
MenexmenTa B.A. 3opkoBa

Kox u HamMeHoOBaHHMe HAamNpaBJieHUs MNOATrOTOBKH, mnpoduiasi: 38.03.03 VYmpasienue
nepcoHanioM, npoduis CTpaTernueckoe U ONeparioHHOE YIIpaBIeHUE IEPCOHATIOM OpTraHU3aluN
(ypoBeHb OakanaBpuar)

KBanudukamnus (cTenenb) BLIMYCKHUKA: OakanaBp

®opma 00yueHHsI: OUYHAsS

Heas ocBoennss aucummiuabl: Juctummuaa b1.B.JIB.07.01 «OcHOBBI pr-AesiTeIbHOCTH B
Poccun» obecrieunBaeT popMupoBaHUS CIACAYIONINX KOMIIETEHIIUI: CIOCOOHOCTh OCYIIECTBISATh
KOMMYHHUKAIMIO, B TOM YHKCJIE JCJIOBYIO, B YCTHOM M MUCbMEHHOM (pOpMax Ha roCyAapCTBEHHOM U
uHoctpanHoM(bIX) s3bikax (YK OC-4).

ILiian kypca:

Tema 1. KoMMyHHMKAallHOHHBIH MEHEIKMEHT: CO/epPKaAHME OCHOBHBIX IIOHATHH,
pynxuum.

AKTyanbHOCTb  YHpaBJ€HHUS OOLIECTBEHHBIMH OTHOLIEHUSMHU. TepMHHOJIOTrHYECKue
YTOYHEHMS: KOMMYHUKAIIMOHHBIM MEHEDKMEHT, NMa0JIMK pUJIEHIIH3, CBSI3U ¢ OOLIECTBEHHOCTBIO,
yIipaBJieHUE OOIIECTBEHHBIMM OTHOLIEHUSMH, Pa3BUTHE OTHOIIEHHH C 0OmecTBeHHOCTh0. PR -
Hayka M PR -gesrenbHocTh. Ilonsitne PR-Hayku, Kkak colUaJbHON HayKd MPHUKIAJAHON
HaIIPaBJIEHHOCTH, UMEIOIIAs KOMIUIEKCHYI0 MEXIMCUUIUIMHAPHYIO IPUPOLY M HAaXOAALasicsd Ha
JTane cBoero GoOpMUPOBaHHUS.

[Tonatne PR —nesTenbHOCTH: Lenb M IelecooOpa3HbIl XapakTep, MpeIMeT, CpeacTBa,
pe3yiabTaT u npotece aesarenbHocTu. CyonekTsl PR-nesarensuoctu. @yaknun PR kak conmanbHOTO
UHCTUTYTA.

Uctopus passutus PR. OcHoBHBIE TeHAECHIIMU pa3BUTUa PR kak conuanbHOro MHCTUTYTA.
MexayHaponHble cBsi3u, opranusaiuu. Pazsutue PR B Poccun u pernone. PR u xypHanucruka,
PR u mapketunr, PR B nonutuke, PR B OusHece.

Tema 2. Texnosornueckue CyobeKThbI ypaBjieHUs] KOMMYHHKAIUSIMHA

Buemrnee koHcynpTHpoBaHue win PR-oTaen, aHanu3 MO3UTHUBHBIX U HETAaTHBHBIX ACTIEKTOB
NEATETPHOCTH BHENTHUX M COOCTBEHHBIX COTpyAHHKOB PR-otnmenma. PR-monpasnenenwe u ero
COTPYAHMKHU: OIpesieNieHne cTaTyca: Ha3Banue PR-oTaena.

Onpenenenne craryca OTAeNa M €ro COTPYAHUKOB B CTPyKType kKommnanHuu. PR-otmen -
B3aMMOOTHOIIEHUSI €  JOpYrMMH  (YHKIMOHAIBHBIMH  TOJACHUCTEMaMH  OpTaHHU3aIUu.
OpranuzanuonHas ctpyktypa PR-otnena.

[lepconan: BHEIIHME W BHYTPEHHHE COTPYAHHMKH: TPEUMYIIECTBA U HEJOCTATKHU.
JloyKHOCTHAst MHCTPYKIUSA coTpyaHuka PR-otnena.

Accouuanun PR. Xapakrepuctuka aestenbHocTd Poccuiickoil Acconuanusi mo CBSI3SM C
00IIIECTBEHHOCTHIO.

DTUYECKHE HOPMBI, STUUECKHUE KOJIEKCHI.

Tema 3. YnpaBjieHue KOMMYHHKAIUSIMU: COJAEPKAHUE OCHOBHBIX NOHATHH
OCHOBHBIE TIOHATHSI TEOPUH MACCOBOM KOMMYyHUKanuu. [loHstue "komMMyHukanus'":
[Ipobnema KOMMYHHMKAlMii B CYOBEKTHBHUCTCKOH COLMOJIOTHH. SI3BIK Kak IOCPEIHUK



KOMMYHHKAIIMH, TTOHATHE U QYHKIUH. THUITOIOTUS KOMMYHHKAIIMK: MEXJIUYHOCTHAS U MaccoBas,
obmree u cnenuduka

Tepmun «uH(popManys», CyIHOCTh MOHATHA, TpakToBKa H.Bunepa, K.Illennona, H.
Jlymana. 3Hak Kak Hocutedb wHpopmaruu. Tpu Tuna 3HakoB mo Y. Ilupcy (MxoHMYEcKue,
UHJIEKCHBIE, CAMBOJINYECKHUE) U UX UCII0JIb30BAHNE B KOMMYHUKATUBHON IIPAKTHUKE.

Mopenb KOMMYHMKATHBHOIO aKTa: OCHOBHBIE TeopeThueckue KoHuenuuu. Konmenmus
I".Jlaccyanna, K.Illennona, I1.JIazepcdenbaa, Yactnu u Makimna. CamMoperyiaupyeMblii XapakTep
cuctemsl. [ToHaTre 0OpaTHOM CBSI3H.

Tema 4. OOmecTBeHHOe MHeHHE KaK O0ObeKT YNpaBJieHHsl O0IeCTBEeHHbIMH
OTHOIIEHUSIMH

O6mectBeHHoe MHeHHUE: coaepxkanue nmoustus ['.Tapa, I1.bypase, I1.11lammans. OcHOBHBIE
aneMeHThl OM: cyOBeKkT (0OIIECTBEHHOCTH), OOBEKT (siBJIeHME, (DAKT), MPU3HAKH U  YCIOBHS
¢byHkunonuposanus. [ToHsTHE OOIIECTBEHHOCTb.

Buytpennss u BHemHss PR-o0miectBeHHOCTD. [loHsATHE «(MHEHHEY, «3HAHHE» U YCTAHOBKA.
O0nbexT obmmecTBeHHOro MueHus. [Ipusznaku OM

Crpykrypa OM. Dranbl ¢opmupoBanus u QyHKuonupoBanuss OM: ¢dopmupoBanue,
(GyHKIMOHMPOBaHUE, peaau3alys Ha npakTike. Kananbl BeipaxkeHHs 00II€CTBEHHOI'O MHEHUS.

Crparerun u npuemsl GOpMUPOBAHHS OOIECTBEHHOTO MHEHHUsI. LleneBbie TpyIbI MOHSTHE,
tunonorus. OnpeseneHne U cojepKaHue TEPMUHA «IleieBasi Ipymmnay («uejeBas ayauTOpus»).
OcHoBHbIE LI€NI€BBIE TPYMNIbl opraHuzauusd. OnpeneneHue LEIEBbIX TPYNI OOIIECTBEHHOCTH.
[IpuopuTeTHbIe IpyIIbl 00IECTBEHHOCTH.

Tema 5. KopnnopaTuBHbIN HMH/IK: OCHOBHbIE HANIPABJIEHUS] KOHCTPYUPOBAHUS

[ToHsITHE MMHIDK W CTEPEOTHI: TOHATHE, (QyHKIHH. VMUK Kak OJUH M3 OCHOBHBIX
npoayktoB PR-mearenpHocTu. Co3nanue KOHIENIMM U MoAenu uMumka (upmel. [lonstue
OpraHU3aIlMOHHONW (KOpHOpaTUBHOM) uUAEeHTUYHOCTU. COCTaBHBIE YAaCTH KOPIOPATHBHOM
WJCHTUYHOCTU: CHUCTeMa Ha3BaHMI, CHMBOJIOB, 3HAKOB, JIOTOTHUIIA, LIBETOB, MU(OB, pUTYyaOB.
B3anMocBs3b KOPIOPAaTUBHOM HUJIEHTUYHOCTH C MHUCCHEHW OpTraHHM3allid, CTPYKTYpoil Ou3Heca u
MPUTA3AHUSAMU KOMITAHUH.

BrayTpenHne uMHIKECOCTABISIONINE: KOHKYPEHTHAsT paboTa GUPMBbI, UMUK TTPOJTYKTOB U
yCIyT, UMUK COTPYAHHUKOB U pyKoBomauTened ¢upmbl. BHelHue nepeMeHHbIe, BIUSIONINE HA
UMUK (UPMBL:  TIOJIUTUYECKAsl, SKOHOMUYECKas, TMpaBoBas CTaOWIBHOCTh. MMuKEeBbIE
PETYIATOPHI OBEICHUSI COTPYTHUKOB B (hHpMe.

Meroauku oneHkd 3(GGEKTUBHOCTH UMHUKA OpraHu3alMu. bpeHa Kak MeXaHu3M
COLIMATIbHOU PeryNsiluu, OpeHI-TeXHonIornu. OUpMEHHBIH Tu3aiiH.

Tema 6. CoOBITHIHHBIN MEHEIKMEHT

CoObITUITHBIE MEHEKMEHT KakK MHCTPYMEHT CTPaTeru4yecKoro MO3UIIMOHUPOBAHUS.
Crparerun koHCTpyupoBaHusi coObITHil. CyObekTHas CTpyKTypa coObITHs. Maccmenua u
npobnemMa GopMUPOBAHUS TTOBECTKU THS. MeauaTeKCT U COOBITHE.

Otanbl OpraHu3alMd W NpoBeleHHs coObiTusa. OpraHu3anus U TPOBEACHHE COOBITHS.
CyIIHOCTh 1 OCHOBHBIE XapaKTEPUCTUKH BHICTABOYHOM JIEATEIBHOCTH 3a pyOesxxoM u B Poccun.

ITpe3enTarnus: nousTue, GyHKIMHU. TeXHOIOrMH NOATOTOBKY U MPOBEJCHUS IPE3EHTAIUH.

[Ipazguuk kak MexaHu3M (OpPMHPOBAHHUS HUIESHTHYHOCTH (KOPIIOPATHBHOM, JOKAJIbHOM,
ropojckon). [Ipa3gHuk Kak 371€MEHT KOPIIOPaTUBHON KYJIBTYpPHI.

Kondepenuun, «kpyrible CTOJIbD», CEMHHAPBI, KOHKYPChl KaK WHCTPYMEHTHI pealln3aliu
MH(POPMAIMOHHOM MOJTUTUKH PETHOHA.

Tema 7. KoMMyHUKanMOHHBIC KaHAJIbI: O0LIee U 0COOEHHOe

Kananer maccoBoit kommyHukanuu. CeHCOpHOCTh KaHana. [leyath, paguo, TeleBUACHUE,
WutepHer. YcioBust (QyHKIMOHHPOBAHUS MacCOBOW KOMMYHHUKAIMH. THIOJOTHS CPENCTB
MaccoBOW nHpopManuy, criequdrKa UX BO3CHCTBUS Ha ayTUTOPHIO.



Oyuknun CMK. ucdynkmumonansnocts CMK. Ilpobnema s3¢ddexruBHOCTH MaccoBo
KOMMYHMKaIUH.

TexHonorus pabOTHl CHIEMUATUCTOB 1O B3aumMoxeicTBuio co CMU: uHpopmannoHHbIE
MaTepHalibl, OpraHu3alMoHHbIe MeponpusaTus. OcHOBHbIE TpUHIUIBI pa0oThl co CMU. Ctpaterun
KOMMYHHUKAaTHBHOH JiesiTenbHOCTH. Crienuduka myOandHoN AeITeTbHOCTH.

MenunacooOnieHne Kak OCHOBHOM KOMIOHEHT KOMMYHUKAIMK, MBIIIJICHUS U THUIIA TEKCTa,
OCHOBHBIE KaHPBI KYPHATUCTUKU. TEXHOIOTHH MOJATOTOBKH MH()OPMAIIMOHHBIX MaTEPHAIIOB.

Tema 8. OcHOBHBIC HANIPaBJIeHHS YNIPaBJIeHUsI 00IeCTBEHHBIMHU OTHOLICHUSIMH
[Tonstre 1066u3M. JIo66M3M Kak KOMMYHUKauus. .I'pynmbl MHTEPECOB U TPYIIIbI «IaBICHUSY.
OcHoBHBIE PYHKIIUU, METOJIbI, THIIBI.

Kpusuchseiit PR: crparerus u taktuka.llonstue puck, kpusuc. OyHkiuu kpusuca. MctouHuku
KpPU3UCHBIX  cHTyauui. Tumomorus KpusucoB. IIpocTpaHCTBEHHBIE W BPEMEHHEIE
XapaKTEPUCTUKAMU. DTalbl U IEPUOIBI KPU3UCA.
KopnoparusHas conpaiibHasi OTBETCTBEHHOCTb, CIIOHCOPCTBO U OJIarOTBOPUTENBHOCTD.
KopnoparuBHnas couuanbHas OTBETCTBEHHOCTh (KCO). CnoHcopcTBO u
OmarorBoputenbHOCTb. @opMbl crioHcopeTBa. OOBEKT 1 PopMbl crioHcopuHTa. MHpOpManmonHoe
conpoBoxaeHue. brnarorBopurensHocTh. OTiMYME CIOHCOPCTBA OT OIAaroTBOPUTEIHHOCTH.
[ToneunrenscTBo. PaHaPAN3NHT.

@®opMbl TeKylero KOHTPOJsS W NMPOMEXKYTOYHOH aTTeCTALMM: MPOMEXYTOYHAsi aTTEeCTalMs
IIPOBOAUTCS B (pOopMe dK3aMeHa B pOpME YCTHOTO OIpOca 10 NEPEYHIO0 IPUMEPHBIX BOIIPOCOB.
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