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1. IlepeyeHb MUIAHMPYEMBIX Pe3yJIbTATOB 00YUEHHS MO TUCHHUIINHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH pe3yJbTATaAMU 0CBOEHUS MPOrPaMMbI

1.1. Juctiunmmaa b1.B. 14 «MapkeTHHT niepcoHaiay 00eceunBaeT OBIAACHHIE CICIYIONIHCH

KOMIIETCHILIUEMN
Kong
Kon Haumenosanue HaunmenoBaHue 3Tana OCBOCHUsI
JTana OCBOCHUs
KOMIICTCHIIUH KOMIIETCHIHH KOMIIETCHIUH
KOMIICTCHIUH
Cnocoben MIPOBOJIUTH CrnocoOHOCTh MPUMEHATH Ha
OIIEPAIMOHHOE W CTPATErnYECKOe MKe-9.1.3.1 [PaKTHKE OCHOBBI KaJpOBOT0
ITKc-9 yIIpaBIICHUE MePCOHATIOM, o TUTAHUPOBAHUSI, MAPKETHHIa

OpraHu30BaTh  KOPIOPATHBHYIO HepCoHala Ipu pa3paboTke u

COLUATBHYIO TIOJUTUKY peanu3aniu CTpaTeruu
[PHBIICYCHHS [ICPCOHAA,
yMeHHe pa3pabaThIBaTh
KaJPOBYIO TOIUTHKY
OpraHu3alu

1.2.B PpE3yjabTaTC OCBOCHUA JUCHUIIINHBI Y CTYACHTOB JOJIXKHBI OBITh C(i)OpMI/IpOBaHBIZ

OTO/TD Kopn stana ocBoenus
PesynbraTel 00y4eHust
(pu HaNM4MHK pocTaHmApTA) KOMIETEHIINN

IMKc-9.1.3.1 Hcnonp3yer  cmocoObl  H3MepeHHS  CTOMMOCTH
«CTtpaTeruueckoe ynpasleHHE TPYAOBBIX 3aTpart AJs MPOBEACHUS JEHEKHON OLEHKH
MEPCOHATIOM OpPTraHU3aLUN» HnepcoHana
[IpodeccnonanbHoro cranaapra Hcnonb3yeT 0CHOBBI KaAPOBOTO IIIIAHUPOBAHUS U
«CrennanucT no ynpaBIeHUIO MapKeTHHTa JUI Pa3pabOTKH U peaTn3aIiu
nepconanom» (YteepxaeH [Ipukazom CTpaTeruy MpHUBIIEYEHHs] NEPCOHANA
MuHHCTEPCTBA TPYa U COLUATBHOM Hcnonp3yeT npuHIMIBI 1 METObI OLICHUBAHUS
sawuthl Poceniickoit Genepanuu ot IepCOHAJIa I OLICHKH KadyecTBa IIEpCOHaIa,
«06» oxtsiOpst 2015 r. Ne 691n) YIIpaBIEHUS KaIPOBLIM PE3EPBOM U YIIPABICHU

Kapbepou nepcoHala

2. O0beM M MeCTO IMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbI

VYuebnass aucuumiuuHa bl1.B.14  «MapkeTHHr mnepcoHana» OTHOCHTCA K 00s3aTenbHON
BapuaTUBHON yacTu. JluciurimHa o0muM oo0bemMoM 72 yaca U3ydaeTcsl B TeUeHHUE OJHOTO CEMECTpa 1
3aKaHYMBAETCs 3a4€TOM B 4 cemecTpe.

ITo ouHoil hopme 0OyUeHHS KOTMYECTBO aKa/IEMUUECKUX YacOB, BBIJICIEHHBIX HA KOHTAKTHYIO
paboty ¢ mpenojaaBatesieM (IO BUAaM Y4YEOHBIX 3aHATHH) — 32 yaca W Ha CaMOCTOSITEIbHYIO paboTy
oOyuatomuxcs — 40 gacos.

Jlns ycrientHoro OBJIAJEHUS TUCHUIUIMHOM CTYJEHTY HEOOXOAMMO HCIOIb30BaTh 3HAHUS U
HAaBBbIKM, IOJYYEHHbIE MM IpU HM3ydyeHUM Takux aucuuiianH kak b1.0.21 OcHoBwl ymnpaBieHHs
nepcorasioM, b1.0.29 YnpasieHue 4enoBe4eCKUMU peCypcami.

3HaHMsl, OJYYEHHbIE B XOJ€ M3yUeHUS TUCHUIUINHBI «MapKeTHHT MepCcoHaaa» MOTYT ObITh
0JIe3HbI Npu U3yueHuu aucuuiianasl b1.B.04 KagpoBelil KoHCanTHHT.



3. Coep:xaHue U CTPYKTYpPa IMCHUNIHHBI

O0beM UCHMILVINHBI (MOYJIS), Yac. ®opma
KonrakTHas padota TeKyIero
HaumMmeHoBaHHe TeM 00yuaIuXxcs ¢ KOHTPOJIsI
Ne n/mm 4
(paszaenos) Bcero npenojgaBareaeMm Ccp ycneBaeMocTH
10 BHAAM YYeOHBIX 3aHATHIT MPOMEKYTOIHOIH
J [ JP | O3 | KCP aTTecTALMHI
Ounasa popma odyuenus
Poisb 1 MecTo MapkeTHHra 4 5 5 9
Temal | mepconana B ynpaBieHUH OK, C3
MEPCOHAIIOM.
Pazpabotka 8 5 5 4
Tema 2 | npodeccuoHanbHBIX o,r
TpeOOBaHUIA K IEPCOHAITY.
Tema 3 Onpeenenne noTpeOHOCTH 8 2 2 4 O.P
B TIEpCOHAJIE.
Tewma 4 | DACUCT  satpar  mHA |4, 2 2 6 oT
npruoOpeTeHme "
UCIIOJIb30BaHKE MTEPCOHAA.
Tema 5 BLI6c3p UCTOYHUKOB U 8 5 5 4 0.C3, PC
nyTei TIOKPBITHS
NoTpeOHOCTH B ITEPCOHAIIE.
Tema 6 | OGecnieueHue opraHu3auuu 10 2 2 6 O.P
IIEPCOHAJIOM. ’
Tema 7 | CaMOMapKeTHHT HEpcoHaIa 8 2 6
O,pP
(pabGoOTHHKOB).
Tema 8 | Kontpons peanu3anuu 6 2 4 OP
MapKEeTHHTa IIEpCOHaIa. ’
Tema 9 HNudopmanmonHoe 10 ) 2 6
obecriedyeHne  MapKETHUHTa orT
MepcoHaa.
IIpomexyTouHast aTTecTanus 3a4er
Bcero: 72 16 16 36 4-

Hpumeuanue: 4 — opmur mexywezo xonmpons ycnesaemocmu: onpoc (0O), mecmuposanue (T), konmponvras
paboma (KP), konnoxeuym (K), scce (3), pepepam (P), oucnym (), cumyayuonnas 3adaua (C3), pazbop cumyayuii
(PC).

Conep:xaHue TUCHHUILINHBI

Tema 1 Poib 1 MeCTO MapKeTHHIA MEPCOHAJIA B YIIPABJIEHUHU NEPCOHATIOM.

MapkeTnHr nepcoHana kak cucremMa. CyImIHOCTP M BHIB MapKeTHHTa mepcoHama. Ero
OCHOBHBIC HpI/IéMI)I U X XapaKTCpUCTUKA. ]_IGJ'II), 3ala4Yi W MOPHUHIOUIIBI MapKETHUHIa IICpCOHAJIA.
OyHKIMM  TIepCcOHANl-MapKeTHHra: HWHQOpMaIMoHHasi, MNpodopHeHTallMOHHAsI, Tpeodpasyroras,
CTUMYJIMPYIOIIAsi, pacrpeaeiuTeNbHas, yrpaBieHueckas. OpraHuzaius Kak [POW3BOJUTENb U
MoTpeduTeNns TOBapa «mepcoHam». Crpoc M MpeIoKeHHe Cenu(pUuecKoro ToBapa «IepCoHaI» H
pois  MapketwHra. [loHSATHE KOHKYPEHTOCHMOCOOHOCTH mepcoHana. (OCHOBHBIE MPEIITOCHUIKU
KaJ[pOBOTO MAapKETHHTa: OpPraHW3al[MOHHAs CTPYKTYypa, COCTOSHHE OOECHEYeHHOCTH pabouYuMu
KaJpaMu, Hau4yue BakaHcui. CTpareruss OpraHn3aniy U KOHILETIMY MapKeTHUHTa nepcoHana. MMumk
opraHm3zanu kKak pabotomatens. DopMupoBaHHE MEPCOHANT -UMHUKAa OpraHU3aluu. MapKeTHHT
MepcoHaa Kak 3JIEMEHT KaJpOBOH IOJIMTUKH TIepcoHana. Ero poik m Mecto B (YOpMHpPOBAHUH U
peanu3anuu KaJpoBol MOTUTUKU. HampaBieHuss MapKEeTUHTOBOW JESTEILHOCTH B 00JIACTH TIEpCOHANa.
OCHOBHBIE 3TaITbl MAPKETHHTA ITEPCOHANA U ONPEACIAIONINE €T0 (PaKTOPHI.

Tema 2 Pa3zpaboTka npodeccCuoHATBHBIX TPEOOBAHUI K MEPCOHATY.
PazpaboTtka npodeccruoHalbHBIX TPeOOBaHMIA K MEPCOHATY KaK OJTHO M3 TNIaBHBIX HalpaBlIeHUI
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MapKETHUHTOBOM JEATENbHOCTH B O00JAacTH MepcoHana. 3HayeHUEe ONpENeNeHHUs U OINUCAHUs
JOJKHOCTHBIX 00SI3aHHOCTEH. 3a7aun U CYITHOCTh OMUCaHus pabouero Mecra (IITaTHOW JAOKHOCTH).
[Tpunuune! popMupoBaHus 3a1au U o0s3aHHOCTEN paboyero mecra (IITaTHOM MOMKHOCTH). MeTo bl
npoBeeHus aHanu3a padounx mect. I[Ipodeccrorpamma u ee crpykrypa. TexHuka npeoOpazoBaHUs
aHayiM3a pabo4yMX MECT B JOJKHOCTHBIE OOS3aHHOCTH. TpeOoBaHUS K AOMKHOCTH. JlomkHOCTHas
WHCTPYKIIMS: OCHOBHBIC TPEOOBAHMS K COCTABIICHUIO, TIOPSAOK Pa3padoTkH, CTpykTypa. CocraBieHue
JICIIOBOTO MOPTPETa UCIOJHUTENS padoThl (crierudukanus JUIHoCcTH). OOmuil cTanmapT TpeOOBaHMI
K Kanauaaty. Onpenenenue ycinoBuil HaiiMa. OCHOBHBIE TapaMETPBI.

Tema 3 OnpenesieHne NOTPEGHOCTH B MEePCOHAIE.

I_[eJII/I U 3aJa4u  KaApOBOTO IIJIAHUPOBAHMA. @aKTopH, BJIMAIOINHUEC Ha IIJIAHUPOBAHUC
norpebHocTH B mepcoHane. [IpuHIMNBI BbIBIACHHS MOTpeOHOCTE B mepcoHane. MeTonabl
ompezaeneHus morpedHocTeld B mepconHane. KaapoBwlii KOHTPOIUIMHT W KaJpOBOE IUIAHUPOBAHUE.
Pa3paboTrka onepatuBHOro 1iana paboTsl ¢ nepcoHanoM. CBs3b IUIAHUPOBAHUS MEPCOHAA C OO0Ien
CUCTEMOM IJIaHUpOBaHUs B opranusanuu. CocrtaB M CTPyKTypa nepcoHana opranusanuu. Ilokazarenn
YHCIEHHOCTU TepcoHana. OmnpeneneHre MOTPEOHOCTH B mepcoHane. Tekymias U JOArOBpeMEeHHas
notpeOHOCT, B mepcoHane. OmnpeneneHre KadyeCTBEHHOW U KOJMYECTBEHHOW MOTPEOHOCTH B
nepconane. dopMupoBaHue BHYTPUPUPMEHHBIX BakaHcuil. [Ipobrema TekydyecTd KaapoB.
AJNBTEpHATUBBI PAa3BUTHSl OPTaHMU3ALMU U IUIAHWPOBAHHE MOTPEOHOCTH B mepcoHane. KoHpiaukTHbIE
MOTEHIIMAJIbl IPU TUTAHUPOBAHUHM [IEPCOHAA.

Tema 4 Pacyer 3aTpaTr Ha NpHOOpeTeHHe U MCII0JIb30BaHNe IIEPCOHAIA.

JleHe)xxHasi OLIEHKAa TPYAOBBIX pecypcoB opraHuzauuud. OCHOBHBIE MOAXOJbl B  OLICHKE
TPYAOBBIX pecypcoB. CriocoObl U3MEpPEHUs: CTOUMOCTH TPYJOBBIX pecypcoB. OCHOBHBIE CTaTbU 3aTpar,
CBsI3aHHBIE C PaboToil mepconana. CTpyKTypa pacxoqoB Ha mnepcoHan. IlmanupoBanme 3aTpar Ha
NEePCOHAJ B paMKaX CUCTEMbI BHYTpU(UPMEHHOTO IUTaHupoBaHus. OTAesb! 0 UIAHUPOBAHUIO 3aTpart.
OcHOBHbIE U JIONOJIHUTENbHBIE 3aTpaThl Ha mepcoHan. Bunpl 3arpar. 3aTpaTel MO MecTam
BO3HUKHOBeHUs. [Ipoliecc muaHMpoBaHUs 3aTparT Ha MnepcoHal. MccienoBaHue BHYTpEHHEH U
BHEUIHEW cpeapl opraHu3auuu U (opMHpOBaHMS CHpoca Ha pas3lIMyHble KAaTEropuu IepcoHala ¢
y4€TOM OpraHM3allMOHHON KynbTyphl U (unocoduu opranuzanuu. BHemHue (akTopsl BIMSHUS Ha
3aTpaThl Ha nepcoHal. BHyTpudupMeHHble (QakTopbl BIMSHMS Ha 3aTpaThl Ha IEPCOHAN. OTarbl
COCTaBJIECHMs IIJJaHa 3aTrpaT Ha IepcoHaln. MeToapl CHMKEHHS pacxoJOB Ha IEpCOHAI.
[lepBoHayanbHbIe U3EPKKU (M3JIEPKKH HAbopa U 0TOOpa, OpueHTAllMU U (POpPMalIbHOM MOATOTOBKH).
BoccranoBuTenbHbIe U3IEPKKH (M3IEPKKU 3aMEILECHHS).

Tema 5 BbIOOp HCTOYHHKOB M IyTell MOKPBITHSI NOTPEOHOCTH B IePco-HaJle.

Ponp m MecTo mnepcoHan-mMapkeTWHra B YIpaBJIEHUHM HaiMoM mepcoHana. CylnHoCTh
MapKETUHTOBOW paboThl MO BHIOOPY IyTel NOKPBITUS MOTpeOHOCTH B mnepcoHane. [lokpeiTue
MOTPEOHOCTH B IE€PCOHAJE 3a CYET BHENIHMX HCTOYHMKOB. BHEIIHME MCTOYHHUKH MOKPBITUS
NoTpeOHOCTH B IMEpPCOHANe M UX XapakTepucTuka. KoMIiekToBaHHe MepcoHalla 33 CYET BHELIHUX
HUCTOYHUKOB. AKTHUBHBIE U I1aCCUBHBIE METOJbl KOMIUIEKTOBAHUS IEPCOHANAa 3a CYET BHEIIHUX
MCTOYHHUKOB. MapKeTUHI NepcoHalla U BHEUIHMH PBIHOK TpyJa. Pabouee MecTo Kak TOBap M €ro
MapkeTuHr. Bakancus u nieHa pabouero mecta. CTOMMOCTb TpyZia Kak CIENM(pUIECKOro TOBapa U poilb
MapKeTUHTa B ero omnpeneneHnd. KoHKYpeHTOCIIOCOOHOCTh Ha PBIHKE TPyJAa: MOHATHE U OCHOBHBIC
napametpsl. Cripoc U npeasiokeHue Ha pblHKe Tpyaa. CerMeHTHpOBAaHME BHEIIHETO PBIHKA TPY[a.
IleneBbie  rpymmel.  Kputepun  cermMeHTHpOBaHUS:  reorpaduyeckuil,  Jaemorpaduyecku,
SKOHOMMYECKUH, TMcuxorpadpuueckuid, mnoseneHueckuil. IlocpenHnyecTBO B KOMIUIEKTOBAaHUU
OpraHM3alyii NepcoHaloM. XapaKTepUCTHKA HEroCylapCTBEHHBIX CTPYKTYp, 3aHMMAIOIIHUXCS
o0ecrnieueHrneM noTpedHocTel opraHu3anuil B paboTHUKax. Ayrcta@@UHT U ayTCOPCHHT, UX POJb B
o0ecrieyeHnu MepcoHaaoM opranuzanuii. [lpeumyiecTsa u HeIOCTaTKU MPUBJICUYEHUS KAJPOB 3a CUET
BHEUIHUX UCTOYHHUKOB. O0ecrneueHue opranuzauuii paboTHUKaMH 3a CYET BHYTPEHHUX HCTOUYHUKOB.
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BHyTpeHHre HMCTOYHUKHM U HUX XapakTepucTuka. KommekroBaHue MepcoHalla 3a CYeT BHYTPEHHHUX
HUCTOYHUKOB. BHYTpubUpMEeHHOE ABMXKEHHE PAOOTHHKOB M €r0 POJIb B 0OECIICUCHHUH OpraHU3aluu
TpeOyemMbIM MepcoHanoM. Metoasl Habopa MepcoHanga W3 BHYTPEHHUX HCTOYHUKOB. BHyTpeHHUit
koHkypc. CoBmemienue npodeccuit. Poramms kanpos. @opmMupoBaHue KaapoBOro peseppa. baza
JAHHBIX KaJpOBOIl CIIyKObl OpraHu3anuu. AHaIU3 BHYTPEHHUX pecypcoB opranuzauuu. CokparieHue
mTaToB B opranu3anuu. lIpodeccuonanbHoe pa3BUTHE NMEPCOHANA U €r0 BIMSHUE Ha OOecredeHue
opraHuzali paOOTHUKAMH. YTIpaBieHHE JeJI0oBOW Kapbepoil. IIpemmyinecTBa W HEZOCTATKU
IIPUBJICYCHUS KaIPOB 3a CYET BHYTPEHHUX UCTOYHUKOB.

Tema 6 O0ecnneyeHue OpraHu3anuM NePCcCoOHAIOM.

[Tpodeccnonansubiii 0TOOP TepcoHaNa u ero 1end. OcHOBHBIE TPeOOBaHUS K KaHIWIaTaM.
Bepb6oBka nepcoHana: HEMmocpeACTBEHHAs U ONOCpeoBaHHAas. BeisBieHue 1eneBbix rpymm. Kananbl
MIPUBJICYCHHUS TOTCHIMATHHBIX PAOOTHHKOB W WX XapakTepucTtuka. BepOoBounas undopmanus u
BepOOBOUHAs pekjamMa. OJIEeMEHThl BepOOBOYHOW HHOpMAIMK: CHelu(pUKa OpraHUu3aluHy,
XapaKTepUCTHKA JIOJDKHOCTH U T.J. [lupamuma mpoayKTUBHOCTH BepOOBKH. CBs3b €
OOIIECTBEHHOCTBIO, peKJiaMa M MapKeTUHr. Pojib, MecTo M 3amayu pekjamMbl B MapKETHHTOBOM
NESTEIPHOCTH U MX XapaKTePUCTUKA: UMHJDKEBAs U CTUMYJIUpPYIOIIas pekjama. Buabl U MpUHIUIIBI
pexiiaMbl. PekiiaMHasi KOMIIaHHWsST Ha pPbIHKE TPyJAd, pEKJIaMHAas CTpPATerusi, PEKJIAMHBbIA CTUIIb.
Opranu3zanus 0T00opa IPEeTEHACHTOB HAa BAKAHTHYIO JIOJDKHOCTh. DOPMUpPOBAHUE MPUHITUTIOB OTOOPA U
Haiima. MeTonbl oneHKM TepcoHana mpu Haiime. CkpuHuHr. becena mo HaiiMy (coOecemoBaHue).
TectupoBanne. Mutepspio. [IpoBepka pexkoMeHIanuid M TMOCTYKHOTO crucka. OpraHuzanus u
npoBenaeHue KoHkypca. LleHTpel onenku. Kaaposwie ciyxObl Kak CEpBUCHBIC TOJpa3felieHUs s
KIIMEHTOB (COTPYIHUKOB W PYKOBOJIUTENCH) M Kak CHEIU(PUYCCKHE CIYKObl OpPraHHU3aIfH 110
00eCeueHHI0 MePCOHATIOM.

Tema 7/ CaMoMapKeTHHT NepcoHaia (Pa0OTHUKOB).

[Tonstne u cymHoctb camomapkeTunra. ®unocodus camomapkernnra. CaMOMapKEeTHHT Ha
pbiHKe TpyAa. OCHOBHBIE 3Tallbl CAMOMAPKETHUHTA. DJIEMEHTHI CTpaTeruu caMoMapkeTHHra. OyHKIuu
caMOMapKeTHHTa: HWH(QOPMAIMOHHAS Tpeo0pasyromas, CTUMYIHPYIOMAs, paclpeneuTeNbHas |
ynpaBieHueckas. KoHKypeHTocrmocoOHOCTh paboTHUKa U (pakTopsl €€ ocyiiecTBieHus. [IpuHIMIBI
(hOopMHUpPOBAaHMS CTPATETUH KOHKYPEHTOCIOCOOHOCTH pPabOTHHKA: COTJIACOBAaHHOCTh, OCOOCHHOCTb,
PEATUCTUYHOCTD, THOKOCTh, COU€TaeMOCTh, U30UPATENFHOCTD U T.J. DTanbl GOPMUPOBAHUS CTPATETUU
KOHKYpPEHTOCIIOCOOHOCTH ~ paboTHuKoB.  IlogroroBka wm ee  pomp B TOBBIIICHAH
KOHKYPEHTOCIIOCOOHOCTH  paboTHuka. [lomck  paborel. CamomnpeseHtauus. Kak — mpoiitu
cobecenoBanue. CriocoObl NOCTPOEHUS Kapbephl.

Tema 8 KonTpoJb peaju3anuu MapKeTHHIa IePCOHAIA.

Bunel, anemenTtsl, GyHKIMH, (OpPMBI, TPUHLIUIB KOHTPOJSA. B3anmocBsa3p Mexay gopmamu
KOHTPOJIS U BUAaMU oIMOOK. MeToab! onpeaeneHus pe3ylnbTaTUBHOCTH MEPONPUSTHHA, CBI3aHHBIX C
MapKeTHHIOM IIe€pCcOHaja. AHaINW3 IPUBICKATEIBHOCTH KAaK METOJ ONPEACICHUS YCIEIHOCTH
IIEPCOHAJI - MAPKETUHIOBOU JIE€ATEIBbHOCTH.

Tema 9 UndopmannonHoe odecrnieyeHrne MAapKeTHHIA MIEPCOHAA.

Hcnonb3oBanne HMHOOPMAIIMOHHBIX TEXHOJIOTMH B MapKETHHI€ MEepCcOoHaja. DJIEKTPOHHBIN
NOKyMeHTOo0OOopoT. CHcTeMbl BEAECHUS BJIEKTPOHHOrO JeonpousBojcTBa. HMHbopmanmoHHbie
TEXHOJIOTUH, IpHUMeHsieMble B MapkeTuHre. CocTaB, cojepkaHHe U 00paboTKa NepCOHATbHOM
nHpopMaiuu o paboTHUKAx opranm3anuu. TpedoBanus TpymoBoro kojaekca Poccuiickoit denepamm
K 3alllUTe MepCoHaIbHOW MHGOPMAIUU U1 MPUHATHS KAJAPOBBIX PENICHUN. 3aliuTa MepCOHATBHBIX
JTAHHBIX B pa0b0TE KaIPOBOU CITYKOBI.

Ha camocrostensHyto paboTy cTyneHToB 1o aucuuiuiiie b1.B.14 «MapkeTuHr nepconana»
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BBIHOCATCA CIICAYIOIIUEC TEMBI:

Ne
n/n

Tema

Bonpocsl, BoiHOcuMBIe HA CPC

®opma
KOHTPOJIs

Ponb u MecTo MmapkeTuHra
MIEpCOHAJIA B YIIPABICHUT
MIEPCOHATIOM.

Cropoc u IpemIoKeHne ToBapa «IIepCOHAI» U POIb MapKETHHIA.
OcHoBHBIE MIPEIIOCHIIKI KaJpOBOTO MapKeTHHTa!
OpTaHM3aIlIOHHAsl  CTPYKTypa, COCTOSHHE OOECIEYCHHOCTH
pabounmu Kanpamu, Hamudue BakaHcuid. CTparerust opraHu3aun
U KOHLIEMINY MapKeTHHIa nepcoHana. VIMumIK opraHusaniu Kak
pabortonarens. dopMupoBaHHE MEPCOHAT-UMHJDKA OpraHH3aLIUH.
Mecto u pons MII B ¢opMupoBaHMM W peaU3alud KaJIpoBOM
nonuTuky. HampaBieHus MapKeTUHTOBOMN J€SITeIbHOCTU B
o0acTy epcoHana. JTansl MApKETHHTA ITEPCOHAa U
OTIPENIEISAIONTIE eT0 (PaKTOPHL.

OK, C3

PaspaboTka
po¢eCCHOHATBHBIX
TpeOOBaHUI K IIEPCOHAITY.

3amaun ¥ CyIHOCTH OMHCaHUs pabovero Mecra (MTaTHON
oIDKHOCTH). IpuHIHITEI (OPpMHUPOBAHUS 3a7ad W OOSI3aHHOCTEH
pabouero MecTa (IITATHOW JOJDKHOCTH). MeTOABI IPOBEICHHS
a”anm3a pabounx Mect. TexHHKa IpeoOpa3oBaHUs aHATH3a
pabo4mX MecT B IOJDKHOCTHBIE 003aHHOCTH. JlOIKHOCTHAS
MHCTPYKIHS: OCHOBHBIE TPEOOBAHHMS K COCTaBIICHUIO, TOPSIIOK
pa3paboTku, cTpykTypa. OOmuUi cTaHmapT TpeOOBaHWHA K
KaHIU/IaTy.

OP

OrnpeneneHue
MOTPEOHOCTH B IIEPCOHAJIE.

IIpuHIUIEI BEISBIEHUS TOTpeOHOCTEH B IepcoHane. MeTosl
ompezeieHuss  norpebHocted B mepcoHane.  KanpoBwlit
KOHTPOJUIMHT ¥  KaJpoBoe  IUaHMpoBaHue. Pa3paboTka
OIlepaTHBHOTO IUIaHa pPaboTsl ¢ mnepcoHanoM. OmpexnencHue
HOTPeOHOCTH B IepcoHane. Texylas 1 A0AroBpeMEHHas
noTpeOHOCTh B mepcoHane. OrmnpeneneHue KadyecTBEHHOH U
KOJIMYECTBEHHON MMOTPEOHOCTH B IIEPCOHAIIE.

O,P

Pacuyer 3atpar Ha
nproOpeTeHne u
UCIIONB30BAaHKE

HepcoHala.

Crioco0b1 M3MepeHUs CTOMMOCTH TPYIOBBIX pecypcoB. OCHOBHBIC
CTaTbU 3aTpaT, CBA3aHHBIE C paboroil mepcoHama. CTpykTypa
pacxomoB Ha mepcoHaid. [lmaHupoBaHWe 3aTpaT Ha IEPCOHAT B
paMKax CHCTEMBI BHYTPHU(QHUPMEHHOTO IIaHUPOBaHusL. OTAEIHI IO
IJIaHUPOBAHUIO 3aTpart. OcCHOBHBIE U JOTOJIHUTCIIBHBIC 3aTpaThl
Ha mepcoHan. Bumer 3aTtpar. 3aTtparsl Mo MeCTaM BO3HHUKHOBEHHS.
[Iponiecc muaHupoOBaHUs 3aTpaT HA MEPCOHA. DTarbl
COCTaBJICHUS IDIaHA 3aTpaT Ha IEpCcOHal. MeTombl CHIDKEHUS
pacxo/I0B Ha IEPCOHAIL.

orT

Br100p HCTOYHHKOB 1
MyTeH TOKPHITHUS
MOTPEOHOCTH B TIEPCOHAIIE.

AKTHBHBIEC M TTACCUBHBIE METOJ(bl KOMIUIEKTOBAHUS IE€pCOHAla 3a
CYeT BHEUIHMX MCTOYHHMKOB. MapKeTHHI IepcoHalla W BHEIIHHH
peIHOK Tpyna. Pabouee MecTo Kak TOBap M €ro MapKETHHT.
Bakancus n nena pabGouero mecra. CTouMMocTh Tpyna Kak
crenuQuIecKoro ToBapa U posib MapKETHHIa B €r0 ONPEEICHUH.
IIpenmymiectBa W HEIOCTAaTKH MPHUBICUCHHS KaJpoB 3a CUET
BHELIHUX  MCTOYHHKOB. BHYTpEeHHHE HCTOUYHHUKHM M  HUX
XapakTepucTuka. Metonsl Habopa IepcOHala W3 BHYTPEHHHX
HUCTOYHUKOB. AHanmM3 BHYTPEHHHX pPECYpCOB OpraHM3aliu.
Yupasnenue aenoBoil kapbepoil. IIpenmyniecTBa U HEAOCTATKH
MPUBJICUEHHS] KaJ[POB 32 CUET BHYTPEHHUX MCTOYHHKOB. BimsiHue
npoeCCHOHAIBHOTO ~ Pa3BUTHS IepCOHaNa Ha oOecredeHue
opraHMzanuy paboTHuKamu. [Iporecc ympaBieHHs J1€JIOBOH
Kapbepoil. HerocymapcTBeHHBIE CTPYKTYpBI, YAOBJIECTBOPSIOLIHE
MOTpeOHOCTEH OpraHn3alyii B pabOTHHUKAX.

AytcradGUHT 1 ayTCOPCUHT, UX POJIb B 00ECIIEYeHN T
opraHu3anuil IEpCOHAIOM.

0,C3, PC

Obecnieuenne
OpraHU3aI[HH IEPCOHATIOM.

[MpodeccronanbHplii 0TOOP TepcoHana W ero Ienud. KaHaibl
MIPUBJICUYCHUA TOTCHIUAJIbHBIX pa6OTHI/IKOB 1 UX XapaKTCpUCTHUKA.
Bep6oBounast nH(pOpManus U BepOoBOUHAs pekiama. Pekinamuas
KOMITaHUSl HA PBIHKE TPyJa, pPEeKIaMHas CTpPATErHs, PEKIaMHBINA
ctiib. OpraHu3anusi oT0Opa NMPETEHICHTOB HAa BAaKAHTHYIO

O,P
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JIOJDKHOCTh.  POpMUPOBAaHWE TPUHIUIIOB OTOOpa W HalMa.
Meronpl OlleHKH TIepcoHana mpu HaiiMe. KampoBbie cirykObl Kak
CepBUCHbIE TMOJpa3AeTICHUs A KIHUEHTOB (COTPYIHUKOB U
PYKOBOIUTENCH) U KaK CIICIU(PUUCCKUE CITYKOBI OpTaHU3AIMU 10
00eCTIeYeHNIO TIEPCOHATIOM.

CaMOMapKeTHHT OCHOBHBIE 3Tambl CaMOMApKETHHTa. OJEMEHTHl CTPaTeruu
nepcoHana (pabOTHUKOB). | caMOMapKeTHHTa.  [IpuHIOUIBI  (GOPMHUPOBAaHMA  CTPATETHU
7 KOHKYPEHTOCIIOCOOHOCTH paboTHuKa. [lonroroBka u ee poib B O.P
. ’

MOBHIIIEHIH KOHKYPEHTOCIIOCOOHOCTH paboTHHKA. [Tonck
pabotel. Camompesenranmsa. Kax mpoiftm  cobecemoBanwme.
Crioco0bI TOCTPOSHUSI KapBEPHL.

Konrpouns peanuzanuu Bupnpl, snementsl, Gyskuun u Gopmbl KoHTpos. BzaumocBsizb
8. MapKeTHHTa epCoHaa. MeXAy (opMaMH KOHTPOJS M BHAAMH OIINOOK. AHAIN3 OP

MPUBJICKATENBHOCTH KaK METO/Ia ONIPEAEICHUSI yCIEITHOCTH ’
MIEPCOHAT - MAPKETHHIOBON IEATEIBHOCTH.

WudopmanmonHoe Cucrembl Be/ICHUSA JIEKTPOHHOTO JIETIONPOHU3BO/ICTBA.
9 obecrieueHne MapkeTiHra | MHpOpManyoHHbIE TEXHOJIOTHY, IPUMEHIEMbIe B MapKETHHIS OT
TepcoHaa. nepconana. Cocras, cojiepkaHue 1 00paboTKa IIEPCOHANBHON ’

nH(popManuy 0 pabOTHUKAX OpraHU3alHu.

4, MaTepI/Ia.]Ibl TEKYIIEro KOHTPOJIsA yCII€BA€EMOCTH oﬁyqamumxcﬂ Hu (l)OH)I OLCHOYHBIX CPEACTB
Mo TMCHMIIJIMHE

4.1. (I)OpMI)I H METOAbI TEKYHIEI0 KOHTPOJA YCIHEBAEMOCTH M HpOMe)KyTO‘{HOﬁ
arrecranuu.

411. B xone peanuzanuu aucuuiuinabl b1.B.14 «MapkeTuHr rnepcoHaliay UCIoIb3yI0TCs
cienyromue GOpMbI U METOJIbI TEKYIIETO KOHTPOJISl yCIIEBAEMOCTH 00YYarOIIUXCS:

MeToabl TEK €ro KOHTPOJId
Ne ni/m HaumeHnoBaHnue Tem (pa3neioB) A yu P
ycneBaeMocTH
Ounas ¢popma
Tema 1 Posb 1 MecTO MapKeTHHra IepcoHaIa B YIPaBJICHUN VY CTHBIN ONPOC, KOHTPOJIbHAS
IIEpCOHAIOM. pa60Ta, CUTYalUOHHOC 3a1aHUEC
Pazpabotka mpodeccnoHambHBIX TpeOoOBaHUI K .
Tema 2 P pod p YcrTHBIi ompoc, pedepar
IepCoHay.
Tema 3 OnpenereHue MOTPEOHOCTH B IIEPCOHAJIE. YcTHbll omnpoc, pedepat
Pacuer 3arpar Ha nproOpeTeHne 1 NCIIOITB30BaHUE . .
Tema 4 VT OIIpOC, NUCbMCHHBIU TECT
IepcoHaa.
T 5 Br160p HCTOYHUKOB U TyTEH MOKPHITHS TOTPEOHOCTH B YcTHBIH onpoc, CUTyallMOHHOE
ema IICpCOHAJIC. 3aJJaHuc, p21360p CI/ITya].[I/Iﬁ
Tema 6 OO0ecrieueHre OpraHU3aIuy IEPCOHATIOM. YcTHbll onpoc, pedepat
Tema 7 | CaMOMapKeTHHT repcoHaa (pabOTHUKOB). VeTHbli onpoc, pedepar
Tema 8 | KoHTpousb peanu3zanuu MapKeTUHIa IEPCOHAIA. YerHslii onpoc, pedepar
Tema 9 | UndopmanmonHoe oOecriedeHne MapKeTHHTa [EPCOHAA. VYCTHBIH OIpoC, THCHbMEHHBIH TECT

41.2. TlpomexyTouHasi aTTeCTaIMs IPOBOIUTCS B popMe 3adera B (hopMe YCTHOTO OTpoca

K cmaue 3auera mo QUCHHILIMHE MOMYCKAIOTCS CTYACHTHI, MOMyYUBIINE HEe MeHbIe 60 6amioB
HpI/I TeKyHIeI\/’I aTTeCTallnun. HpI/I IIOATOTOBKE K 3aquy CTYJIGHT BHUMATCIIBHO HpOCManI/IBaeT
BOIPOCHI, NMPEAYCMOTPEHHBIE pabodeil mporpaMMoid, 1 3HAKOMHUTBCS C PEKOMEHIOBAaHHOW OCHOBHOM
nuteparypoil. OCHOBOW I Coa4d 3a4eTa CTYACHTOM SBISICTCS M3YYEHHE KOHCIIEKTOB OO030PHBIX
JEKUWH, TPOCIAYINIaHHBIX B TEUEHHWE CceMecTpa, HHQopMaIus, TMOIyueHHass B pe3yJbTaTe
CaMOCTOﬂTeHBHOﬁ pa6OTBI, 158 HpaKTquCKHe HAaBBIKHM, OCBOCHHBIC HpI/I pemeHI/m 3ala4 B TCUCHUC
cemecTpa.



4.2. MaTtepuaJibl TeKyIIero KOHTPOJIsl yCIIeBaeMOCTH.

Tema 1. Posib 1 MeCTO MAPKETHHIa EPCOHAJIA B YIPABJIEHUH NEPCOHAIOM.

Bonpocel ycTHOro onpoca:

1. MapkeTuHT nepcoHaita Kak B yIpaBlIeHYeCKON IesTeTbHOCTH.
2. CyH_[HOCTL M BHJbl MAPKCTUHIA IEPCOHAJIA.
3. MapkeTHHT IIepcoHalia Kak CHCTeMa.
4. OyHKIHH [IepCOHAT — MApKETHHTA.
5. CTpaTeFI/IH OpraHM3anuvy U MapKETHUHT IIEpCOHAJIA.
6. HampaBneHus MapKeTHHIOBOM JESITEIBHOCTH B 00JIaCTH TIEPCOHAIA.
KonTpoasnas pabora
3amanue 1.
Ha npumMepe KOHKpeTHOro npeanpusTs c(hopMyIUpOBaTh 1IeJIM MAPKETUHIA [IEPCOHAIA.
Jleaosas nean DOPMALHMIC BETH MAPKETHRTA TEPCO RN
Mapeminiig Ix onGMIHECK lie Counaismee
nepeoiaa
Conepxaune | lNpeaoctapnenus | SkoHomuumocts it | JinunocTiLe oxi-
uenn KAIPOBOTO NOTEH- | PEHTAGSILHOCTS KAk | JaHHA i CyObeK-
LMANIA U COXPE- | KPHTEPHN Peaisa- | THRHECE OLUVILEH IS
HEHNA Jeecnoco0- | W Meponpisiruil, | noaesHoCTH Kak
HOCTH IPERnpUs- | CHIRHHEYX C Hepoo- | Kpirepil sHepe-
THS HATOM WIS MEPOTPHATHIL,
CHAAHHBIY ¢ fepeo-
HATOM
Heolxommue | Coraacopanue Ynornernopsnonme | Viornernopsonine
VETPEMIEHNS | cnocodHOCTEH NOCTHKEHHIO LHENH | IDCTHRKEHHK L2TTH
NPENOCTARICHHBIX | VCTAHORNCHHKI ¢ VETAHORACHHBE
CIICUMANHCTOR ¢ NOOOMHLIE YCROEMA | NOGOUHbBIE YEI0BIS
TPeOOBAH MMM (HanpuMmep viaeper- |[(Hampusep cotmio-
MPCANPUSATHA 10 | HOCTL B A0ATOCPOU- | JCHME COUNATBHEIX
KOAMUCCTHY, Ki= | HOCTH OLCHKH OPH | Ipanua npasono-
UCCTRY H MECTY HCMBITAHNAX ) pAsiKa)
Ordocurensio | Corzacoranue Yerasonnenne pop- | Yeranornesne dop-
HpEeMeHN CIOCOGHOCTEA MUILHEX FKOHOMM- | MAIbHBX COLHAb-
(IPCACTARICHHBIX | MECKMX LUeaeH B 30- | HEIX nenefl i 3ana4 ¢
CTHICUMATHCTOR ¢ | Y ¢ yueTos (hak-  [yuerom akropa
TPEGORAHNAMM TOPA BPEMEHN HPEMCHM
APCANPHFTHN ¢
vieToM axropa
3amanue 2.
HpI/IBeCTI/I MMPpUMEP BJINSHUA (I)aKT OpOB TCXHOJ'IOI‘I/Iﬁ MapKETHHI'a IIEpCOHAJIa Ha NCATCIIbHOCTD
NPEAIPUATHA.

Maxropel GOPMHUPOBAHMS TCXHONOIHI MAPKETHHIA NEpCOHATa

—

Iepeonenxa
TIEHHOCTER

i
T >

//

e

\\;/Jeuorpucbkl@>

Kue (paktopm
\\__ __,/

p———

Heocrarox /
crnenmanuctos )/ Hoesnd npodmas
1 PYROBOTCIICH wo%m Mecra

B

OnrocToponmmi
HOAXOT KBGOy

ngi)d)ecam/

3amaunune 3.
B 3aBucuMocCTH OT 33JIeHCTBOBAaHHBIX MAPKETHHTOBBIX CPEJICTB BO3MOXKHBI Pa3IMIHBIC MOJICITH
MapkeTHHTra-Mix nepconana. [IpuBecHHAs HA PUCYHKE MOJIENb, BKJIFOYAET CEMb OCHOBHBIX OJIOKOB:
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HCCIIeI0BATENbCKUI, MOJI1 HHTEpECOB, onpeneneHus suaa CMU, popmupoBanus ycioBuii 10orosopa ¢
paboTHHKaMU, OIpeieNIeHHsI OCOOCHHOCTEN MecTa paboThl, OKa3aHUs COJCHCTBUS HOBOMY PaOOTHUKY,

3200TBI O 3aHATHIX COTPYTHUKAX.

Pa3paboTaiiTe /151 KOHKPETHOTO MPEANPHUSATHS MOJIETh MApKETHHIa-MiX TIepcoHaa.

PYyIa

HIs,

[pe;

I. Baok uecaenosanus
H IIAHHPOBAHKS

Buyrpenunit punox

® [IOTPEBHOCTS B NEpCo-
Haje,

® BOAPACTIIAR CTPYETYPE,

® TCKYUECTh Kaupon,

® CTPATCIHHMECKOC TLIamn-
POBAHME NEPCOHANA,

® PAIBUTIC NICPCOHATA.

Briemmusit prnok tpyvia:

& CIPYRIYPA PHIHKE
pyaa,

* KOHBIOHKTYPA,

* MODIIBLIOCTE [HOBSIIC

® LICHHOCTH, CucieMa
MOTHBOR,
& MCCTO PACOJIOXRCHAN

HIPHSTHN,

® OIPAC/L, PEIMOH

® HHYTpCHHEE,
® BHCIIHCC

2. Baok noaeh
WHTCPECOR

3 baokc

» PeXIAME,

aCTH
MACCOBOR MIopMAIIM

® BITYTPCIINNG OIMACANTHA
pabotnx MecT it paspa=
BOTXA CHeNMHKAITNN,

® HPMAPKH BAXAHCHR,
® AKITHH=-TIPCICHTRITHMN
» cobeceaosanus,

* nIpodh. areHcTsa

4. Baok aorogopor

DopsMuposaiie yeronmnit
JNOTOsOpE (3/101aT14, 0=
noanunIcasyas pabora,
CPOK YBOILHCHIS, [10)1=
HOMOYHA, IICPCIICXTHEAL)

CuryanuoHHas 3a/1a4a

5. Baok pafogux mect

» paonee MeCTO i OKpy=-
A0S cpena,

® CTHIL PYKOBOICTBA,

® HIPOMABOACTHEMHLIA
KJMMaT,

® OPCANE3ALNOTIAs
KVALTYPA

6. Baok conencrans

Bueacme B pabory, 1no-
JHAHMC HOTCHIEALA,
passiIne paboTHnky

7. Baok 3aborm
0 nepcoyae

JlaliTe CpaBHUTEILHYIO XapaKTEPUCTUKY MPUBJICKATEIBLHOCTH JBYX (MPM Ha PBIHKE TPYa.
Ycnosue: B mporecce mpoBeeHNsT MApKETHHTOBBIX HCCIICIOBAHUN OBUIH ONPEACIICHBI CIICIYIOIIHE
OanmpHBIE OIEHKH TPUBJICKATENILHOCTH JABYX KOMIAHUN (MakcuMaibHOe 4HclIo 0amios-12,

MHHHAMAaJIbHOE-1).

Tabmauma 1
UcxonHbie manHbe
ITapameTpsbl Panru XapakTepucTuku Gupmel | Baisl XapaKTepUCTHKH baist
(Beca) ¢dbupmbl b
BosmoxnocTs  kanposoro 5 Iupoxas 10 Henocrarounas 6
pocra
Teorpaduaccxoe 3 HopmansHoe 6 HopmansHoe 6
pacrioyioxxeHne
CornuanbHble TapaHTUH 2 MHoOro JONOIHUT. 10 Maio 10nOoHUT. 4
Yposenb 3apaboTHOl 5 Cpemamii 4 Berimre cpenaero
TUIATHI
CommrankHo- . 2 JobposkenaTenpHBIH 10 brsaror 4
MICUXOJIOTHYECKHUH KITUMaT KOH(MIMKTHI

Perenue:

1. OnpeienTh KOJMYECTBO MOMy4YeHHBIX 0amioB ¢upM A U b B 3aBUCUMOCTH OT UX MapaMeTpoOB U
3aHECTH JTAHHBIC B TAOJHILY.
KonmgecTBo momydeHHbIX 0a/UTOB = Bec 7 Oayul.

PGSYJ'ILTaTI)I pacCUu€TOB KOJIUYCCTBA MMOJTYYCHHBIX OannoB

Tabmanma 2

ITapameTpsr

KomndaecTBo noydeHHBIX 0amIoB

¢bupmoit A

KonmuaecTBo mony4eHHbIX 0aioB

¢upmoii b

BosmoxxHOCTB KaapoOBOT'O poCTa

I'eorpaduueckoe pacmoino

KECHUC
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CornuanbHble TapaHTHH

YpoBeHb 3apabOTHOM TTATHI

COLII/IaHBHO-HCI/IXOJIOI‘I/I‘-IeCKI/Iﬁ
KiIImMart

UTOoro

2. Onpenenuts kKodhpurmenT npusnekatenbHocT hupM A u b (Ka u K6) nmo hopmyie:

Koaddunment npusnekarenbroctu (Ka) = obmiee koaumyecTBO NOITyYeHHBIX 0aJuToB / 00LIHid Bec
apaMeTpoB.
st pupmbr A
Ka =

st pupma b
K6 =

3. J1aTh CpaBHUTENBHYIO OLIEHKY IPUBJIEKATENILHOCTH (PUPM, peain3yIoUInX AU3aiiHepCKUe yCIyTH,
OIIPEJICJINB CIIEAYIOIIEE OTHOILECHHE:

Ka:Ko6 =

CrenaTts BBIBOJI.
Tema 2. Pazpa6oTka npodeccnoHaIbHBIX TPEOOBAHU K MEPCOHAJTY.

Bonpocs! ycTHOro onpoca
1 Pazpabotka npogeccuoHaIbHbIX TPEOOBAaHUM K IEPCOHATY KaK OJIHO U3 INIAaBHBIX HANpaBICHUI
MapKETUHTOBOM JEATENbHOCTH B 00JIACTH MIEPCOHAIA.
3aauu U CYIIHOCTb ONpEENICHUs U ONMcaHus pabodero MecTa (IITaTHOM JTOJIKHOCTH).
Mertoabl npoBeieHNs aHalTN3a pabounX MecT.
IIpodeccuorpamma u ee CTpyKTypa.
JIoKHOCTHAsI HHCTPYKIIMSL: OCHOBHBIE TPEOOBAaHUS K COCTABJICHUIO, TOPSAJIOK pa3pabOTKH,
CTPYKTYpa.
OO6mmit cranapT TpeOoBaHUM K KaHAUIATY.
7. OmnpeneneHue ycioBUN Halima.

o

Tembl 10K1210B U pedepaToB
Poccuiickast mpakTuka MpoOBEICHUs aHAJIM3a pab0YUX MECT.
Texnuka popMupoBanus npodeccrnorpamMmmal.
3. JloimKHOCTHAsi HHCTPYKIIMS: OCHOBHBIE TPEOOBAHUS K COCTABIICHUIO, MOPSJIOK pa3paboTKHy,
CTPYKTYpa (Ha KOHKPETHOM IIPUMEPE).
4. CocraBieHHE JIeJIOBOTO TIOPTPETA UCTIOTHUTENS padOTHI (Ha KOHKPETHOM MIPUMEPE).

A

Tema 3. Onpenesienne NOTPeOHOCTH B MEPCOHAIE.

Bomnpocsl ycTHOro onpoca
ey u 3ana4n KaApOBOTO IIJIAHUPOBAHMUSL.
@daxTophl, BAUIIONINE HA INIAHUPOBAaHNE TOTPEOHOCTH B MEPCOHAJIE.
Mertoas! IIaHUPOBAHUS TPYIOBBIX PECYPCOB.
CBs13b IUTAHUPOBAHMSI IIEPCOHANA ¢ OOIIeH CHCTEMOM MIIaHUPOBaHUS B opranuzannu. Kaapossiii
KOHTPOJUIMHT U KaJpOBOE IUIAHUPOBAHHUE.

~pwbd R

5. OHpe,Z[CJ'ICHI/IC HOTpC6HOCTI/I B II€pCOHAJIC. TCKYH_[aH " JOJITOBPEMCHHAA HOTpCGHOCTB B [I€pCoOHAJIC.
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OmnpeneneHne Ka4eCTBEHHOW U KOJIMYECTBEHHOM MOTPEOHOCTH B TIEPCOHAJIE.
OdopmiieHre 1 IpoABMKEHHE BHYTPHU(PUPMEHHBIX BakaHcui. [Ipobiiema TeKyuecT KaapoB.
KondaukTHbIE MOTEHIMANBI TIPH TUITAHKPOBAHUHU ITEPCOHAA.

~No

Tembl 10K12/10B U pepepaToB
1. TlpuHuumnel, METOIBI U MOPSIIOK ONPEAEICHUS IOTPEOHOCTEN B IEPCOHAJIE.
2. CBs3b IUTAHUPOBAHMSI IEPCOHANA ¢ O0LIEeH CUCTEMOM IITaHUPOBaHMSI B OpraHU3aLUH.
3. OcobeHnHocTH OanaHCUpOBaHUS KOH(PIUKTHBIX NOTEHIIMAIOB IPH IIJIAHUPOBAHUH IIEPCOHAA.

Tema 4. Pacyer 3aTpaT Ha npuo0peTeHNne U HCIOJIb30BaHHe MEPCOHAJIA.

Bomnpocekl ycTHOro onpoca
Korna 6bu11 mpoBeieHbI IEPBbHIE OIIEHKH CTOMMOCTH YeJIOBEUYECKOro Kanurasia?
OCHOBHBIE METO/IbI OLIEHKU TPYAOBBIX PECYPCOB.
OCHOBHBIE CTAaTbU PACXOJI0B, CBSI3aHHBIE C paboTO NepcoHana. CTpykTypa pacxo/10B Ha
MIEpPCOHAI.
OcHOBHbBIE U JIOTIOTHUTEIbHBIC 3aTPAThI HA IIEPCOHAT.
Kakwue 3aTpaThel OTHOCATCS K I0OPOBOJIBHBIM COLIMATBLHBIM B3HOCAM?
@DakTophl BIUSHUS Ha MIPOLIECC MIIAHUPOBAHUS 3aTPAT Ha MIEPCOHA.
OcHoBHBIE 3Tanbl pabOTHI CITY>KOBI TEPCOHANA IO COCTABJICHUIO TIaHa 3aTPaT Ha TIEPCOHAIL.
[TapameTpsl, BKIIOYaeMble B IEPBOHAYATBHBIC U3CPIKKH.
CTpyKTypa BOCCTaHOBUTEIIbHBIX U3/IEPIKEK.
10 MeTopI CHI)KEHUS pacX0/I0B Ha EPCOHA.

wn e

© oo N oA

TecToBoe 3aganue

1 MapkeTHHI — BU/J YeJ10Be4ecKOii 1esiTeJIbHOCTH, HAIIPABJIEHHOMH HA Y/10BJ1eTBOPEHHe
HYK1 ¥ IOTPeOHOCTEl MOCPEeACTBOM ...

a) oOmeHa;

0) mpogaxu;

B) KYIUIU.

2 MapkeTHHT epcoHAJIa 03HAYAET, YTO OPraHU3alHUs B KAXKI0M CBOEM COTPYIHUKE
BH/IMT...

a) pabouyro cuiy;

0) KJIMEeHTa;

B) UEJIOBEUECKUI KaInTal;

T') pecypc Mpou3BOJICTBA.

3. TpynoBble pecypchbl 0XBaThIBAIOT. ..

a) BCE COIMATIbHO-aKTHBHOE HACEIICHUE,

0) COBOKYIHOCTh (PM3UYECKUX U YMCTBEHHBIX CIOCOOHOCTEH HaceneHus;

B) HacesleHHue, o0agarolee 3HaHUAMHU, YMEHUSIMU, HABBIKaMH;

I') HaceJIeHHe, 3aHATOE B IPOM3BOICTBE MaTepUaIbHBIX OJar;

) BCe HaceJIeHne B rpaHuIiax Bo3pacra ot 14 g0 55 (60) ner.

4. OcHOBONOJAralIMMU  NpUHOMNAMU  (GOPMHUPOBAHMS  KaJApPOBOH  INOJIMTHUKH
SIBJISIIOTCSL. ..

a) HAyYHOCTb;

0) KOMIUIEKCHOCTB;

B) CHCTEMHOCTb;

T) 3 EKTUBHOCTH;

1) 6eCKOH(DITUKTHOCTb.

5. Tunbl KaJAPOBOIi MOJUTHKH, OPMEHTHPOBAHHbIE HA COOCTBEHHBII MEPCOHAJ MJIN HA
BHELIHHI{NIEpCOHAJ, cTelleHb OTKPBITOCTH 10 OTHOIIEHHWIO K BHEIIHell cpeae mnpu

13



(opMHPOBAHNH KAIPOBOT0 COCTABA, ITO: ...

=

w

No o

a) OTKpBITas;

0) 3aKphbITas;

B) CMEIIIaHHas!.

6. Kakasi 3a1aua siBjisieTcsi OCHOBHOI /Il MAPKETHHIA TEPCOHAaJIa:

a) yJIOBJIETBOPEHHE MOTPEOHOCTEN Ha PHIHKE TPYyAa sl pabOTHHKA U paboTOaTeNs;
0) co3nanue HHPOPMALMOHHOM 0a3bl 11 pabOTHI C IEPCOHATIOM;

B) CErMEHTAIIMSI PBIHKA TPYIa.

7. Ha yTo HanpaBJieH BHYTPEeHHUH MApKEeTHHT :

a) Ha paOOTHHUKOB, YK€ 3aHATHIX B OpPraHU3aLNY;

0) Ha MOTEHUIMANILHBIX paboToAaTENeH;

B) Ha pabOTy CITY»KO 3aHATOCTH.

8 K»ajJeMeHTaM MapKeTHHIa-MHKC OTHOCSIT:

a) UCCIIEI0OBaHMS phIHKA TPY/a;

0) NpOaYKT;

B) CEIrMEHTAIIMIO PBIHKA TPY/A.

9. K kakoMy NpHU3HAKy cerMeHTAIMH OTHOCSTCS CTHJIb KM3HH M JIMYHbIE Ka4YecTBa:
a) neMorpapuyecKomy;

0) MOBEICHYECKOMY;

B) IICUXOTpapUIecKOMYy.

10. Kakoii Tun ppIHKa TPyJaa XapaKTepu3yeTcsi BLICOKHUM YPOBHeM 0e3padoTHLbI:
a) MepBUYHBIN PBIHOK;

0) BTOpUYHBIN PHIHOK;

B) OTKPBITHII PHIHOK.

Kurou k Tecry.

1 2 3 4 5 6 7 8 9

10

1 2 5 1,2,3,4 1,2 1 1 2 3

Tema 5. Bb100p HCTOYHHMKOB M MyTeil MOKPBHITHS NOTPEOHOCTH B EPCOHAJIE.

Bonpocel ycTHOro onpoca

CyImHOCTh MAPKETUHIOBOM pabOTHI IO BBIOOPY MyTEW MOKPBITUS MOTPEOHOCTH B TIEpCOHATIE.
AKTUBHBIE U TACCUBHBIE METObI KOMIUIEKTOBAHUS MIEPCOHANA 3@ CUET BHEITHUX UCTOYHUKOB.
Opranu3zanys MapKeTHHTa epcoHasa Ha ¢peiepaibHOM, pErMOHAIbHOM U JIOKAIIBHOM PhIHKaX
Tpynaa.

XapakTepuCcTHKa HErOCYJapCTBEHHBIX CTPYKTYP, 3aHUMAIOIIMXCS 0OecrieueHeM OTpeOHOCTe!
opraHu3anyii B paboTHUKaX.

AytcTad@UHT M ayTCOPCHUHT, UX POJIb B 00ECTIEUEHNHN TIEPCOHAIIOM OpTraHU3aIHH.
MeTtoapl Habopa nepcoHaia U3 BHYTPEHHEr0 UICTOYHUKA OpraHU3aliy.
[IpodeccnonanbHoe pazBuTre paOOTHUKOB U €T0 BIMSHKE HAa 00€CIIEYEHHOCTh KaipaMu
OpraHu3aIui.

CuryanuoHHas 3aja4a

OrnpenenuTh ¥ TPOAHATIM3UPOBATH JIOJIIO OPTaHU3AIMi Ha PBIHKE TPYy/a.
Paccuuratn:

00beM PBIHKA Tpyaa CTOMMOCTHOM U HATYPaJIbHOM BBIPaXXKCHUU

JIOJTIO PBIHKA KaX0M OpraHU3alnu;
HOPMY PEHTa0EeTFHOCTH 3aTPaT Ha PHIHKE TPYy/a.

HpOaHaJ'II/BI/IpOBaTL HU3MCHCHUC NOJIM PbIHKA MCKAY HATYPaJIbHBIM U CTOUMOCTHBIM BBIPAKCHUCM.
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Hcxonurie nanurie

Tabmuma 1

Ne IToxazaTenn X03IHCTBEHHOM VYen. IIpoussoaurenu Hroro
EATENFHOCTH 0003H.
1 2 3 4 5
1 KonuuectBo BakaHcuit On 20 15 25 28 10
2 Pacxo/1b1 Ha MMOUCK KaHAWIATOB n 2400 2340 3400 3920 1350
(py0. Ha OJTHY BAaKaHCHIO)
3 i .
Ypogeih 3apaGoTHoii st (pyo 1 10100 | 12000 | 8500 | 8000 | 15000
Ha OJIHY BAKAHCHIO)
Pacuerst
4 KonnuectBo BaKaHCUH B
CTOMMOCTHOM BbIpaXkeHuu (pyo.) Ocr
5 Jons  pelHKa 1O  KOJUYECTBY T
BakaHcHi, %
6 Jlonst ppIHKa 10 YPOBHIO 3apabOTHON Jler
iaTel, %
7 Hopwma penrabesstoetn,% Hp

C,He.]'[aTL BBIBO/IbI.

3amaya 2.

Omnpenenutb eMKOCTh PBIHKA MO CAEAYIOUTUM UCXOIHBIM TaHHBIM:
1. Ha pblHOK Tpy/Aa BBIXOAUT HOBOE ITOKOJIEHUE MEHEIXKEPOB C BBICOKUM YPOBHEM KOMIIETEHTHOCTH,
B pacdere Ha paboTo/aTesieil C BRICOKAM M CPETHUM JTOXOJIOM.
2. YucneHHOCTh paboTonaTeNeil Ha TEPPUTOPUH TPEATIONIaraeMOro BBIX0/1a MEHEKEPOB, COCTABIISET
200000 opranm3armii.
3. Tlo ypoBHSM J10X0J1a MOTEHITHAIBHBIC paO0TOIATEIIA PACTIPEACIISIOTCS CIICIYIOIIHM 00pa3oM: C

BBICOKHM - 20%); co cpeaanm — 50%; ¢ au3kuM — 30%.

4. XapaktepucTrka paboToaTenel mo YUCICHHOCTH MTePCOHAIa U IPOLICHTY 00paIleHns Ha PHIHOK
Tpyna (1o pe3yiabTaTaM MapKeTHHTOBOTO UCCIIEIOBaHMs) IpeIcTaBIeHa B Tabnuie 1:

Ta6mmma 1
XapaKTCpI/ICTI/IKa paGOTOHaTeHeﬁ MO0 YMCJICHHOCTH IIEPCOHAJIa U MIPOLCHTY O6paH_[eHI/I$I Ha PBIHOK
Tpyna
UncneHHOCTh TIepCcoHaa, Jedl. UYucno paboronareneit, % [IpoueHT oOpameHus Ha PeIHOK Tpyaa, %
no 120 16 11
120-170 12 29
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180 - 250 17 31
260 - 350 16 15
360 — 450 11 7
460 — 650 22 5
BhIlEe 650 6 2
HUroro 100 100
5. XapakTepucTuKa paboToaaTesel Mo OTHOIEHUIO K HOBBIM CHEIMATHCTaM:
Tabnuma 2
XapakTepucTrKa padoToAaTeNeH M0 OTHOMIEHUIO K HOBBIM CIICITUAIHCTAM
OTtHomeHne paboTonaTeNe K HOBBIM CIICIIHATNCTAM Konnuectso, %
Hosaropsr 16
TTocnenoBarenu 38
Bespaznuunsie 18
Cryuaiinsle 13
Konceppatopsl 15
Hroro 100
Pemenne:

1 Tlpoananusupyem XapaKTepUCTUKH pabOTOIaTEs e 10 YUCICHHOCTH NIEPCOHANIA U MPOIIEHTY
oOpanieHus Ha PHIHOK TPyAa

HauGomnpmras ynciieHHOCTh paboToraTeield mpu HauOOoJIbIIIeM ITPOIIEHTE OOpAICHHS Ha PHIHOK TPy/Ia
MIPUXOAUTCS Ha TpyHIbI 1o YHCIEHHOCTU nepcoHana

2 OmpenenuM 4YHCIECHHOCTh MEJEBBIX padOTOJaTeNel CerMeHTa M0 TNPU3HAKaM  YHCICHHOCTH
MepCOHAaa U YaCTOTHI 0OpaIlleHus] Ha PHIHOK Tpya o (Gopmyie:

YucneHHoCTh TpyHbl paboTonareseid = OOmas YuciIeHHoCTh paboTonarenei ? % yucna
pabotonareneii ? % oOpamieHus Ha PEIHOK TPy
JlarHbBIE 3aHECEM B TaOJIHITy 3.
3. Onpenenum yaeabHBIN Bec paboToaareneii mo gopmyne, B %:
VYa.sec (%) = HucnenHoCTh rpymmbl padoToaarenei / O0mast YucIeHHOCTh paboToaaTes e
JlaHHBIE 3aHECEM B TaOHITy 3.

Tab6mumna 3
Pe3y.]'IBTaTBI pacucToB
YuCcneHHOCTh Yuciio [IponeHT 0OpameHus Ha PHIHOK YHCIEHHOCTD VY nenbHLIN Bec
nepcoHana, 4eln. | pabotomareneit, % Tpyaa, % TPYIIIIBI rpymsl, %
pabotomateneit

1o 120 16 11
120 -170 12 29
180 - 250 17 31
260 — 350 16 15
360 — 450 11 7
460 — 650 22 5
BhIIe 650 6 2

Hroro 100 100

4. Ompenenum OOIIYIO YHCICHHOCTh CErMEHTA 10 YPOBHIO J10X0/1a 1o (hopMmyIie:
OO01as yrci. cerMeHTa 1Mo ypoBHIO J0X. = 00IIast YUCIeHHOCTh paboTonateneit ? % 4uci. mo ypoBHIO
JI0X0/a

OO111as1 YUCICHHOCTh CETMEHTA C BEICOKMM YPOBHEM J1I0X0JIa PaBHA
OO111as1 YMCICHHOCTh CETMEHTA CO CPETHUM YPOBHEM JI0X0/a paBHA
OO6m1ast YMCIECHHOCTh CETMEHTA C HU3KUM YPOBHEM JI0X0]1a paBHA
5 CkoppekTupyeM OOIIyI0 YHUCICHHOCTh CETMEHTa, IMOCKOJIBKY MEHEKEepPhl OpPUEHTUPYETCS Ha
paboTonaTeneli ¢ BBICOKUM U CPETHUM YPOBHEM JIOXO0/a (UTOTO).
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JlanHbIe 3aHEceM B Tabnuiry 4.
Tabnuma 4

Pe3ynbratsl pacyeToB

0611132[ YHUCJICHHOCTb CCITMEHTA C BBICOKUM YPOBHEM J0XO04a

OO611as YMCACHHOCTh CETMEHTA CO Cp€aHUM YPOBHEM J0XO0Ja

Hroro

6. Omnpenenum YUCIEHHOCTH IIETEBBIX paboToaaTeNel cerMeHTa 1o Mpru3HaKaM YUCICHHOCTH
nepcoHaja u 10xoja no gopmyore:
UYucn. paboronateneil ¢ BRICOKUM YPOBHEM JOXO/a 110 YUCICHHOCTH MEpCOoHaa = o01as
YHCIIEHHOCTh CETMEHTA C BBIC. YP. 10X. ? yIEIbHbIH BEC IPYIIIIBI
YucneHHOCTh paboTonaTenell co CpeJHUM YPOBHEM J0X0/1a OIPEIEINM aHAJIOTHYHO. [laHHbIe
3aHeceM B TaOIuIly O.
Tabmuua 5
Pe3ynbraTsl pacyeTos

UucneHHOCTh VY nenbHbIi Bec UuCeHHOCTh € BBICOKUM | YHCJIEHHOCTH CO CPENHUM Hroro
NEpCOHana, 4ell. rpymmnsl, % YPOBHEM JI0X07a YPOBHEM J10X07a

1o 120

120 -170

180 — 250

260 — 350

360 — 450

460 — 650

BEIIIIE 650

Hroro

7. OmnpenenuM YUCICHHOCTD IEJIEBBIX pab0ToaTesIel CErMeHTa 10 MIPU3HAaKaM YHCIICHHOCTH
MePCOHAJa U OTHOIICHHUS K HOBBIM CIICIIHAIMCTaM 1o Gopmyiie:
UKCIeHHOCTh HOBATOPOB = 00II[ast YUCIIEHHOCTh padoToaaTesNeH Mo MpU3HaKaM YUCICHHOCTH
nepcoHana u goxoaam ? 16%  u T.a.
JlanHble 3aHeceM B TabnuIly 6.

Tabmuma 6
Pesynprarel pacueros
CermeHT OOmas Hosaropsl, Iocnenosa- bespaznnu- Crnyuaii- Koncepsaropsl,
YUCJIEHHOCTh 16% tenu, 38% Hele, 18% Hele, 13% 15%

CEeIrMCHTa

C
BBICOKHM
YpOBHEM
noxoza
co
CpeIHUM
YpOBHEM
noxoza
Hroro

8 Kakux pa60T0,[[aTeJ'ICI71 IO IpHU3HAaKaM YHUCJICHHOCTU MEPCOHAIa U OTHOIICHHA K HOBBIM
crenuajancram CJICAYCT YUUTBIBATH IIPU BBIITYCKEC HOBBIX CIICHUAJIMCTOB Ha PHIHOK pr,ua?

KakoBa 4KCII€eHHOCTh CErMEHTa, Ha KOTOPBIN CJIeAYEeT OPUEHTHUPOBATHCA?

PeanpHpiMEH paboTomaTensiMu OT pPACCUMTAHHOM UHCIEHHOCTH cerMeHTta wmoryT crtath 80%.
Paccuntaem eMKOCTh CETMEHTA.

Pa36op curyaumii
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HenoBass wurpa «lIpeumymiectBa ¥ HEJOCTaTKH NPUOOPETEHHs KBATH(DUIIMPOBAHHBIX
paOOTHUKOB uepe3 0OyueHHe U HaeM»

Onucanue 1ea0BOM UIPbl

Kommanuss A Osbima omrpadoBana Ha 1000 mon. 3a HEYIOBIETBOPHUTEIBHBIH  ypOBEHBb
[IOATOTOBKU CBOMX COTPYAHHUKOB. PYKOBOACTBO 3TOM KOMIAaHMM B MapTe OTCTpaHWIO OT padotsl 300
CBOUX CTPaxOBBbIX areHTOB JUIsl MPOXOXKJEHHs Kypca OOydeHus, a camMa KOMIIaHUS cTaja IepBOil
omTpadoBaHHOW KOMIAHHWEH CO CTOPOHBI KOHTpoJupyromeid opranm3anud b. Kommanus b -
OpraHu3alysi, OCYIIECTBIIOIAs KOHTPOJb 3a JESITEIbHOCTbIO CTPAaxXxOBBIX KOMIIAHHMM, o00s3an1a
KoMmnaHuio A BeiutatuTh mwtpad 1000 moi., BKIOUas 3aTpaThl Ha 00y4eHHE HEKBATU(HUIIMPOBAHHOTO
nepcoHana. Kommanua b nposena mpoBepky KOMIaHMM A 1OC€ TNOIMY4EHHs DPsifia 3asBICHUN 110
MOBOAY Ipoleayp noadopa nepconana. B pe3ynbrare mpoBepoK, KOTOpPbIE JIMINCH TPH Mecsla, ObLT
IIPUOCTAHOBJIEH HA€M HOBBIX CTPAaXOBBIX ar€HTOB, ITOCJIEJOBAJIN U3MEHEHHUS B PYKOBOJCTBE KOMIIAHUHU
A. TeHepanbHBIM JUPEKTOPOM KOMIIAHMW BMecTO r-Ha lBaHoBa Obul Ha3HaueH r-H [lerpoB. B
pe3yabTaTe BCE CTPAaXxOBble areHThl OBbUIM HAIPaBICHbl Ha IPOXOXKIACHHWE Kypca  OOydeHus,
4TOObl KauecTBO HX pabOThl COOTBETCTBOBAJIO CTAaHJAApTaM, YCTaHABIMBAEMBbIM KoMmmnaHuen b.
Komnanus A - ogHa U3 KpyHHEMIINX B CTpaHE CTPAXOBbIX KOMIIAHUN C 5-MUJUIMOHHBIM KOJMYECTBOM
kiaueHtoB. [lo moacueram r-na IlerpoBa, neiictBus komnanuu b obGonuincs komnanuu A B O miH
0. B BHJE HexomoiaydyeHHoW  npuObuim.  Kaxaomy — KIMEHTY, KOTOpPBIA  MOJYYHII
HEKBaIM(ULIUPOBAHHBIE KOHCYJIbTALMHU, OBLJIO NPEAJOKEHO IIOJHOE BO3MelleHue 3arpar. I-H
Cunopos, TiaBa KOMUTETAIIO 3alUTE IIPaB HHBECTOPOB, 3asBUJI, YTO MITpad HE pemaer mpoOIeMbl, HO
JIOKa3bIBa€T COCTOSITEJIbHOCTh CYLIECTBOBAHMSA KOHTPOJIMpYIOLIEH opranusauuu b, npusBaHHON
yOepeub HHBECTOPOB OT MPETIOKEHHBIX UM HEYOBICTBOPUTEIBHBIX MPOTPAaMM HHBECTUPOBAHHUS.

Bompocsr

1. Tlouemy kKoMmaHuu A MNPUIUIOCH BPEMEHHO OTCTPaHUTh OT pabOThl BECh ILUTAaT CBOUX
areHToB?

2. Kakue UMEroTCsl IOBOIBI «3a» U «IIPOTHBY» CYIIECTBOBAHHSI KOHTPOJIMPYIOLINX OpraHu3aInil THIIA
b, xoTOopBIe NMEIOT MOJIHOMOUUS OT UMEHH TOCY1apCTBa KOHTPOJIMPOBATh paOd0TY4aCTHBIX KOMIIAHUNA?

3. JIomKHBI JIM KOHTPOJHUPYIOIIME OpTaHW3allMi HMMETh MPaBO HAKIaJbIBaTh IuTpad Ha
KOMIIAaHWU 32 HECIOCOOHOCTh OOy4YMTh COOCTBEHHBIN IepcoHal paboTaTb B COOTBETCTBUU CO
CTaH/IapTaMU KOHTPOJMPYIOIIEeH opranu3anun?

4. Kakue mnpobieMbpl B moa0Ope MepcoHana y KOMIAHMM A CMOIVIM TIpUBJI€Yb BHHUMAaHUE
KOHTPOJIMPYIOILEH OpraHu3auu?

5. ITouemy OBLT IPUOCTAHOBIIEH HaeM HA pabOTy B KOMITAHUIO A HOBBIX CTPAaXOBBIX ar€HTOB?

6. Kakoii gomkHa OBITH MONMTHKA MOAOOpa MepcoHana, yToObl B JallbHEWIIEeM H30eXaTh
po6JIeM ¢ KOHTPOJIMPYIOLIEH opraHu3anuen?

ITocranoBKa 3aaun

Onpenenuth NpeUMyILIECTBA U HENOCTAaTKM OOyueHuss paOOTHUKOB WM HaliMa HOBBIX B

npoiiecce ooecrneyeHns: KOMIIaHUU KBATN(UIMPOBAHHBIMU COTPYAHUKAMHU.
Meroanueckue ykazaHus

Haem HOBBIX COTPYJHHMKOB HEOOXOAMMO MPOBOJIUTH TOJBKO IMPHU YCIOBUH MPOXOXKICHHUS HMU
COOTBETCTBYIOILErO OO yUEHUSI.

Onucanue xoaa AeJI0BOM UTPhI

1. Tlpu BO3HMKHOBEHHMH HEOOXOAMMOCTH B TNPOBEJIEHHM JAEJIOBOH WIphl, OHA IJIAHUPYETCA
MIPOIOJDKUTETHFHOCTHIO HA 2 aKaJIEMUYECKHX Jaca.

2. YncneHHOCTh TPYHITBI 00YYAIONMMXCsl HE JOJDKHA MPEBHIMIATh 35 4el0BeK, KOTOPhIe ACTATCS
Ha TPYIIIHI 110 5 YeT0BeK.

3. Anst K01 TPYIIBI TOTOBUTCS KOIHS UCXOAHBIX JAHHBIX JI€JIOBON UTPHI.

4. TlpenonaBarenb OOBACHSAET LIENU JIEIOBOM WUIPHI U MpeJiaraeT CTyIAEHTaM O3HAKOMHTHCS C
curyauuedt u oOcyauth ee. MTorom oOCYXJEHHUs IOJKHBI CTaThb OTBEThl Ha 6 MOCTaBJIEHHBIX
BOIPOCOB, IPUYEM BA’KHO MOJIYUYUTh ITH OTBETHI, OPTaHU30BAB JAUCKYCCUIO MEX1Y IPYIaMu.

5. O3HaKOMHTH CTY/IEHTOB C ONBITOM MHCIEKIIUH KOHTPOJIUPYIOIEH opranu3anueil KOMIaHHi, B
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KOTOPBIX pabOTaeT KTO-TO U3 YYaCTHUKOB JI€JIOBON UTPHI.
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Tema 6. O0ecneueHue OpraHn3aNuM NEePCOHAIOM.

Bonpocsl ycTHOro onpoca
[TpodeccronanpHbIi OTOOP MEpPCOHANA U €TO IEIH.
BepOoBounas nnpopmanus u ee aneMeHTsl. [lupamMuga mpoayKTHBHOCTH BEpOOBKH.
CBs13b C 00IIECTBEHHOCTHIO M MAPKETHHT [IEpCOHANIA.
Pexnama: e€ cymHOCTb U 331a4i B 007aCTH MapKeTHHIa IIEPCOHAIA.
[TpuHIMTIBL, KPUTEPUH U METO/IbI HaOOpa rmepcoHara.
KanpoBele cimyxObl M WX pOJNb B pPEOIGHUH 3a4ad 1O OOECHEYCHUIO OpraHH3aLNH
KBATH(UIIMPOBAHHBIM U KOHKYPEHTOCIOCOOHBIM ITEPCOHAIIOM.

Tembl 10K1210B U pedepaToB
XapaKkTepuCcTUKa KaHAJIOB IMPHBICUYECHUS TNOTCHIMAIbHBIX pPAOOTHUKOB M CHEeHUpUKA HX
(YHKIIMOHUPOBAHUS B COBPEMEHHBIX YCIOBHSX.
Ponb 1 3agaun pexsiaMbl B MApKETUHI€ IIEPCOHAIIA U MX XapAKTEPUCTHKA.
Opranu3zanus oT00pa NPeTeHAeHTOB Ha BAKAHTHYIO 10JIKHOCTb.
XapakTepucTruKa METOJI0B OLICHKHU IIEPCOHAJIA IIPU HAlME.

Tema 7. CaMOMapKeTHHT NepcoHaIa (PA0OTHUKOB).

Bonpocs! ycTHOro onpoca
CymHOCTb U coJiep:KaHne CaMOMapKETHHTA.
OcHoBHbIE PaKTOPBI KOHKYPEHTOCTIOCOOHOCTH PAOOTHHUKOB.
Oransl GOPMHUPOBAHUS CTPATETMH KOHKYPEHTOCTIOCOOHOCTH paOOTHUKOB.
Mertoapl u ciocoObI TOUCKA PaObOTHI, TOCTPOCHUS KapbEPHI.

Tembl 10K1210B U pedepaToB
dunocodusi caMOMapKEeTHHTa B COBPEMEHHOI pOCCUIICKON MPaKTHKE X035 CTBOBAHHUS.
Crnenunduka caMOMapKeTHHTa Ha PHIHKE TPY/a.
[TpuHIMMBL ¥ 3TaBl HOPMUPOBAHUS CTPATETMH KOHKYPEHTOCIIOCOOHOCTH pabOTHHKA.
[IpaBuiia rpaMOTHOTO IOKCKa pabOTHI.
[IpaBuiia ycrienHoi caMoNpe3eHTaluy.
[TpoiiTu cobecenoBanme: Kak?
CriocoObl MOCTPOEHUS Kapbephl.

Tema 8. KOHTpOJ’Ib peajindanuu MapKETHHTAa IIEpCoHaJIa.

Bonpocsl ycTHOro onpoca
Bunsl, anemMenTsl, GyHKIUN U (OpMBI KOHTPOJISI MApKETHHTa TIEpCOHAIa.
MeTob! onipeiesieHHsl pe3yJIbTaTUBHOCTH MEPONPUATHH, CBI3aHHBIX C MAPKETUHIOM IIEpCOHAala.
[IpyHIMIIBI KOHTPOJISE MAPKETUHTA IIEPCOHAA.

TeMbl 10KI210B U pedepaToB
Meroas! onpeneneHus pe3yJIbTaTUBHOCTH MEPONIPUATHI MapKETHHIa IEPCOHAA.
B3aumocssi3p Mex 1y hopMaMu KOHTPOJIS U BUIaMU OIIHOOK.
Anamns IMPUBJICKATCIIBHOCTH KaK MCTOA OIMMPECACIICHUA YCIICIMHOCTH IICPCOHAIT - MapKeTHHFOBOﬁ
NeSITEIbHOCTH.

Tema 9. UndopmanuonHoe odecneyeHne MAapKeTHHIA EPCOHAJIA.
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Bonpocsl ycTHOro onpoca
1 OmnbIiT npuMeHeHHs UHOOPMALIMOHHBIX TEXHOJIOTHI B MapKETUHTE IEPCOHAJIA: COCTOSTHUE U
MEePCTIEKTUBBIL.
2 CocraB u coJiepKaHue MepcoHATBHON HHPOPMAINK 0 paboTHUKAX. E€ 3HaUeHHE I TPUHATUS
pelieHuit B KaIpOBOM MEHEHKMEHTE.
3. Tpebosanus TpymoBoro koaekca Poccuiickoit @enepariuu K 3aiuTe nepcoHanbHON HHGOpMAITUU
JUISL IPUHSTHS KaJPOBBIX pElIeHU. 3aluTa IepcoHaNbHbIX JAHHBIX B padoTe KaJIpOBONCITYKOBbI.

TecroBoe 3aganne

1. MeToabl KOMILIEKTOBAHUSI IEPCOHAJIA:

a) aKTUBHBIE;

0) MmaccUBHbBIC;

B) MaTpUYHBIE.

2. IlocpenHnKkaMu HA pbIHKE TPY/JIa BHICTYNAIOT:

a) areHTCTBa 10 MOA00pY MepCoHaa;

0) areHTCTBa MO TPYI0YCTPOUCTBY;

B) CITy>k0a 3aHSATOCTH;

') MEHEKephI 10 HalMYy;

1) peKJIaMHBIE areHTCTBA.

3. BHyTpeHHHe HCTOYHMKY PHUBJICYEHHS] 1EPCOHATIABKIIOYAIOT:

a) JIM3UHT TIEpCOoHAaa;

0) HaeM paOOTHHKOB;

B) POTALIHIO;

T') IeJerupOBAHKE TTOJTHOMOYHIA;

1) COBMEIICHHE MPODECCHIA.

4, dopmupoBaHHMe pe3epBa KaJpoB Ha 3aMellleHMe BAaKAHTHBIX Ppadoyux MecT
NpeanoJiaraer:

a) moa0op mepcoHana;

0) OLIeHKY NepcoHaa;

B) paCCTaHOBKY IIEpCOHANA;

r) o0y4eHHe epcoHana;

1) BBICBOOOKIEHUE TTepCOHAaa.

5. O0yueHne nepcoHa a MpeIHA3HAYEHO /1Jis1 00ecrevYeHusi COOTBETCTBUS:

a) npodecCHOHATBHBIX 3HAaHUH TPeOOBAaHUSAM IPOU3BOJICTBA;

0) ymeHuit paboTHHKa TpeOOBAHUSAM MPOU3BOJICTBA;

B) NMpo(heCCHOHANILHBIX 3HaHUI TPeOOBAaHUSAM yIIpaBICHUS;

I') yMeHull paboTHUKA TpeOOBAaHUAM YIPaBJICHHUS;

1) HAY9HOH OpraHM3anuu pabovero Mecra.

6. K ¢axTopam, 00yc/10BINBAIOIIIM HEOOXOAMMOCTD NMOBbIIIEHHS KBAJTHPUKAIMH,
OTHOCSITCS:

a) PhIHOK COBITa;

0) PBIHOK Tpy/a;

B) TEXHOJIOTUS PaOOTHI;

T') IpaBOBbIE M OOIIECTBEHHbIE TUIIOBBIE YCIOBUS;

1) KaJJpOBOE IJIAHUPOBAHUE U TIPOTHO3UPOBAHUE.

7. PacnpeaeanTe mo rpynnaM nNpu3HaKoB KPUTEPHH CerMeHTHPOBAHMS:

a) COIMaIbHBIN CIIOM;

0) OOIIETUYHOCTHBIC TPU3HAKY;

B) pabouee MoBeCHUE;

r) Onorpadudeckue Npu3HaAKHY;
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1) ”HOPMAIIMOHHOE TTOBEICHUE ITPH MTOUCKE MECTa PabOTHI;
) reorpaduueckue MPU3HAKH;
X) crieruduyeckre Mpu3HaKy, CBS3aHHBIE C MECTOM palbOTHI.

O6paser:
ConmanpHO- Icuxorpaduuec | IloBeneHueckue
SKOHOMHYECKHE KM€ NIPU3HAKU npuzHaku (111)

npusHaku (1)

(1

8. IIpodeccuoHaNbHBII 0TOOP KaAPOB HA MPEANPHUITHH BKJIOYAET dTAMNBIL: ...

a) CO3/1aHKEe KaJpOBOM KOMHUCCHUU;

0) hbopmupoBaHue TpeOOBaHMI K pabOYNM MeCTaMm;

B) OOBSIBJIICHUS O KOHKYPCE B CPEJICTBAX MAacCOBOM MH(OpMAIINY;

') MEAULIMHCKOE 00CJIeIOBAaHKE 3J0POBBS U paOOTOCIIOCOOHOCTH KaHH/1aTa;

) CTIPAaBKU 110 MECTY >KUTEJIbCTBA O PErHCTPAIIHH.

9. IIpodeccuoHATBbHBII 0TOOP KAAPOB HA NPEANPUATHH He BKJIIOYAET JOKYMEHT O...
a) CO3/IaHUM KaJpPOBOM KOMUCCHH,

0) popmupoBanuu TpeOOBaHUI K pabOYMM MecCTaMm;

B) KOHKYpCE B CPEJCTBaX MacCOBOW MH(OpMAIINK;

I') MEIUIIMHCKOM OOCJIC/IOBAHHH;
1) PETUCTPAIIMU TI0 MECTY )KHUTEIbCTBA.
10. PacmoJiokuTe B HY:KHOIi MOCJI€I0BATEIHLHOCTH OCHOBHBIE 3TANBI MPOIEcca 0TGOpa

nepcoHaJja:;

a) IEpPBUYHBIN 0TOOD;
0) TeCTUpOBaHHUE;

B) MHTEPBBIO C NPEACTABUTEISIMU KaJIPOBOM CITYKOBI;
I) npoeccuoHaNbHbIE UCIIBITAHMUS,

1) UHTEPBBIO C JIMHEHHBIM MEHEIKEPOM.

Kuou k Tecry.

1 2 3 4 5 6 7 8 9 10
1,2 2,3 3,4,5 1,2 1234 | 34 1- 1234 5 1,3,2,4,5
1,6,7
2-24
3-35

IxaJja oneHNBaHUSA

YcrHbIi onipoc

YpoBeHb 3HaHMH, YMEHMH M HaBBIKOB OOydYarollerocss Npud YCTHOM OTBET€ BO BpeMs
IIPOBE/ICHUST TEKYyLIero KOHTpois omperensercs Oamnamu B juanasone 0-100 %. Kputepusmu
OLICHUBAHMS TPH MPOBEJACHUU YCTHOTO ONpOCa SBISETCS AEMOHCTPAIHS OCHOBHBIX TEOPETHYECKHX
MOJIOKEHUH, B PaMKax OCBAaMBaeMOIl KOMIIETEHIIMH, YMEHHE MPHUMEHSATh MOJIy4YEeHHBbIE 3HAHUS Ha
MPaKTHUKEe, OBJAJICHHE HAaBBIKAMH aHAJHM3a W CHCTeMaTH3aluu (GUHAHCOBOW MH(popManmu B 00IacTh
rOCYJJapCTBEHHBIX M MYHHUIIMIIATBbHBIX (PMHAHCOB.

[Tpu onieHMBaHUU PE3yABTATOB YCTHOTO OIPOCA HCIIOJIb3YETCs CIIEAYIONIas [IKaJla OLEHOK:

100% - 90%

VYyammiics TeMOHCTPUPYET COBEPIICHHOE 3HAHWE OCHOBHBIX TEOPETHUYECKHX ITIONOKEHHUH, B paMKax
0CBaMBae€MOW KOMIETEHINH, yMEET IPUMEHSTh MOITy4YE€HHbIC 3HaHUS Ha NPAKTUKE, BIaJeeT HaBbIKaMU
aHaJM3a ¥ CHCTEMaTH3alui HH(GOpMAIMK B 00IaCTH MapKEeTHHTa IIepCOHaNa

89% - 75%

VYuamuiicss JTeMOHCTPUPYET 3HaHUE OOJbIIEH YacTH OCHOBHBIX TEOPETHUYECKHX ITOJIOKEHUH, B paMKax
0CBaMBae€MON KOMIETEHIUH, YMEET IPUMEHATh MOJIyUYEeHHbIE 3HAHUSI HA NMPAKTUKE B OTAEIbHBIX

cdepax npoecCHOHAIBHON e TEIbHOCTH, BJIaIeeT OCHOBHBIMH HaBbIKAMU aHAIN3a
cucteMaTH3anuy HH(opMaIyy B 001aCTH MapKeTHHTa MEpCoHaIa
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74% - 60% VYyamuiics AEeMOHCTPUPYET NOCTaTOYHOE 3HAHME OCHOBHBIX TEOPETUUECKUX IOJIOKEHHH, B paMKax
0OCBaMBae€MOW KOMIIETEHLUHU, YMEET HCIOIb30BaTh MOTYUYEHHBIC 3HAHUS JUIS PELICHUS OCHOBHBIX
MPaKTHYECKHX 33139 B OTAENBHBIX chepax mpodeccHoHaNbHON NeSITENbHOCTH, YACTHIHO BIIAJICET
OCHOBHBIMH HAaBBIKAMH aHAIN3a M CHCTEMATH3aIMK HH(OPMAIMU B 00JIACTH MapKETHHIA IIEPCOHANA

Mmenee 60% VYyamuiicsi AeMOHCTPpUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETUYECKUX MOJOKEHHH, B paMKax
OCBaMBaeMOM KOMIIETEHIIUH, HE YMEET MIPUMEHSTh MOTYUYSHHbIE 3HAHUS Ha MPAKTUKE, HE BaleeT
HABBIKAMU aHAJIA3a U CUCTEMAaTH3aIMK UH(POpMAIUK B 001aCTH MaPKETHHTA MIEPCOHAA

TecTupoBanue

YpoBeHb 3HAHMN, YMEHHA W HaBBIKOB OOYYaroIIErocsi NMpH YCTHOM OTBETe BO BpeMs
MPOBEACHUS TEKYIIEro KOHTpouis ompeaensercs Oamnamu B auamazone 0-100 %. Kpurepuem
OLICHUBAHMS TPU MPOBEIACHUU TECTHPOBAHUS, ABISETCS KOJIUYECTBO BEPHBIX OTBETOB, KOTOPHIE Hajl
CTYIEHT Ha Bompockl TecTa. [lpu pacyere konuuecTBa 0aioB, MOJYUYEHHBIX CTYAEHTOM IO MTOraMm
TECTHPOBAHUS, UCIIOIB3YETCs cleaytomas Gopmyna:

b =£><100% ;
o

rae b — konuyecTBO 6ANIOB, MOMYUYEHHBIX CTYJACHTOM IO UTOTaM TECTUPOBAHMS,

B — KonMuecTBO BEpHBIX OTBETOB, JAHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA;

O — o011ee KOJIM4eCTBO BOIIPOCOB B TECTE.

Iucsmennas paéora
YpoBeHb 3HaHUN, YMEHUN M HABBIKOB O0YYaIOIIErocsi Mpu MpOBEepKe MUCbMEHHOU pabOTHI BO
BpeMs MPOBEACHUS TEKYIIET0 KOHTPOJs onpenensercs 6amiamu B auana3zone 0-100 %. Kpurepusmu
OLICHUBAHHUS TPH MPOBEPKE MUCHMEHHOW PadOTHI SABJISIETCA EMOHCTPAIMS OCHOBHBIX TEOPETUYECKUX
MOJIO)KEHUM, B pAMKaxX OCBaMBa€MON KOMIIETECHIINH.
[Ipy oneHMBaHUM pPE3yNbTATOB MHUCHMEHHOW pPa0OTHI HCIONB3YETCA CIENyIoIIasl —IIKaiza
OLICHOK:

100% - 90% | YVuamuiicsi JTeMOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETUUESCKHX MOJ0KEHHN, B paMKax
OCBanUBaeMOi KOMIICTCHIIHH.

89% - 75% VYuamuiicst 1eMOHCTpUPYET 3HaHHE OO0JIbIICH YaCTH OCHOBHBIX TEOPETHUECKHX ITOJIOXKEHHH, B paMKax
OCBaNBaeMON KOMIIETCHIIUH.

74% - 60% VYyamuiicst 1eMOHCTPUPYET HOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX MOI0KEHUH, B paMKax
OCBanNBaeMON KOMIIETCHIIUH.

Menee 60% Vyamuiicst A6eMOHCTPUPYET OTCYTCTBHE 3HAHMS OCHOBHBIX TEOPETUUECKHUX MOJIOKEHUH, B paMKax
OCBaMBaeMOM KOMIIETEHIIVM.

4.3. OueHOYHBIE CPeICTBA VI POMEKYTOUHOI aTTecTaAIlUH.

4.3.1. IlepeyeHb KOMIIETEHIUMH ¢ YKa3aHHEM 3TanoB X (popMUpPOBaHHs B IpoLecce OCBOCHUA
o0pa3oBartenbHOl nporpammel. [loka3arenu u kpuTepuu olleHUBAHUS KOMIIETEHIUH € y4eTOM
jrana ux ¢popMupoBaHus

Kon
Kon HaumenoBanue HaunmeHoBaHue 3Tana ocBoeHUs
JTara OCBOECHHs
KOMIIETEHIINH KOMITETEHIINT KOMITETEHIINU
KOMITETEHINH
Cnocoben IIPOBOJUTH CrnocoOHOCTh MPUMEHATH Ha
OTIEPAIIMOHHOE U CTPaTETrHYeCKOe MKec-91.31 MPAKTHKE OCHOBBI Ka{pOBOTO
TTKc-9 yIpaBJIeHue [EPCOHAIIOM, o IUIAHUPOBAHUSI, MAPKETHUHIa
OpraHu30BaTh  KOPIOPATHBHYIO nepcoHaja npy pa3padoTKe U
CONMAIBHYIO TTOTUTHKY peanu3aliy CTpaTeruu
MIPUBJICUEHIS MIEPCOHANA,
yMeHue pa3pabaTbiBaTh
KaJIpOBYIO TIOJINTHKY
OpraHM3aIu
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Ortan ocBoeHUS ITokazarens Kpurepuii onennBanus
KOMIETEHINU OLICHUBAHUS
IMKc-9.1.3.1
CnocoOHOCTD

NPUMCHATH Ha IPAKTHKE
OCHOBBI KaJIpOBOT'O
IUIAaHUPOBAHUS,
MapKeTHHTIa [IepCcoHala
pu pa3padboTke u
peanu3alnuy cTpaTerun
NIPUBJICYEHHS TIEPCOHAIa,

yMeHHe pa3pabaThIBaTh
KaJIpOBYIO MOJIUTUKY

OpraHu3anun

Hcnonb3yer 0OCHOBBI
KaJpOBOTO
IUTAHUPOBAHHUS U
MapKeTHHTa JUIs
pa3paboTKu 1
peanu3auy CTpaTeruu
TIPUBJICYCHHUS
nepcoHana

XapakTepu3yeT OpraHu3aluoOHHYI0 CTPYKTYpPY, COCTOSIHUE
obecrnieyeHHOCTH pabovrMH KaIpaMy U HaJTMIHe BaKaHCHIH,
KaK OCHOBHBIX MPEIIOCHIIOK KaPOBOTO MapKETHHTa.
XapakTepu3yeT akTHBHbBIC ¥ IACCHBHBIC METO/BI
KOMIUICKTOBAHHS IIEPCOHAJIA 32 CUST BHEITHUX HCTOYHHUKOB.
AHanu3upyer cnenuduKy cerMeHTHPOBAHHUS BHEITHETO
PBIHKA TpyZa.

AHanu3upyeT OCHOBHBIE ITapaMeTpPhI
KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE TPY/a.

4.3.2 TunoBble OLIEHOYHBIE CPeICTBA

MAapKCTHHIA.

BOl'[pOCI)I K 3a49€Ty

O61uee mousaTue Mapketunra. Llenu u gyHKIMM MapKeTUHTa MepcoHaIa.

HanpaBnienus MapKeTUHTOBOM J1€ATEIBHOCTH.

OcHOBHBIE 3Tallbl MAPKETUHTOBOM 1€ TEIILHOCTH B 00J1aCTH NIEpPCOHAIA.

Buemrnue u BHyTpeHHUE (PaKTOPHI, BIUSIONINE HA IEPCOHAT-MaPKETHHT .

Brnusinue opranu3aiiMoHHON KyJlbTyphl Ha (popMHUpoBaHUE U (PYHKIIMOHUPOBAHUE TIEPCOHAT -
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Ponp 1 MecTO niepcoHan-MapKeTUHTa B YIIPaBICHUN HAHMOM IIEPCOHAIA.
KanpoBssle cTpyKTyphl Kak IPOU3BOACTBEHHBIE MTOIpa3AeIeHUs 10 00ECIIEYEHUIO OpraHNu3alul
IIEPCOHAJIOM.

8 KagpoBble CTpyKTyphl Kak CEpBHCHbIC TMOApA3JEICHUS JJs KIUEHTOB (COTPYAHHUKOB H
PYKOBOJICTBa opraHu3auuii). VIx posb 1 3HaYeHHE.

9. Paspabotka nmpodeccnoHanbHBIX TPEOOBAHUN K TIEPCOHATY.

10. TpeboBaHus K JOHKHOCTH U ONIPEICICHIE CTaHAApTa KaH/IU1aTa.

11 JIomKHOCTHBIE MHCTPYKILIMU: COZIEp KaHNe U OCHOBHBIE TpeOOBaHUs K pa3paboTKe.

12 Ilenu u 3a1a4u KaAPOBOTO TUIAHUPOBAHMUS.

13, Meroapl onpeneneHust HOTPEOHOCTEH B ITEpCOHAIE.

14, TInanupoBaHHE KOJTMYECTBEHHOW M KAY€CTBEHHOU MOTPEOHOCTH B MIEPCOHAIIE.

15, JlenexxHasi OLIEHKA TPYAOBBIX PECYPCOB OpraHU3AIINH.

16. OcHOBHEBIE cTaThU 3aTpPaT, CBSI3aHHBIC C PA0OTOM MEepcoHaIa.

17. 3apmauyum cnenuanucTa Mpyu KOMIUIEKTOBaHUM KaApoB. KoMIsieKToBaHME MepcoHalia 3a CYET
BHEIIHUX U BHYTPEHHHX UCTOYHHKOB.

18, TlocpemHnvecTBO B KOMILIEKTOBAHWUH OPTaHU3AINI TEPCOHATIOM.

19, MapkeTuHr nepcoHasna B CBA3M € pabOTOil Ha BHEIIIHEM PBIHKE TPYZa.

2. Peknama u ee poJib B OCYIIECTBICHUH KaJPOBOTO MAPKETHHTA.

21, CBsi3b C O0OIIECTBEHHOCTHIO B CUCTEME KaJIPOBOI'O MapKETHHTA.

2. Copepxxanue PR — TexHoMornii 1 cnienuguka ux NpruMEeHEHHs] B MApKETUHTE ITEpPCOHAIa.

23. VndopManimoHHbIE TEXHOJIOTHH B Ka[pOBOM MAapKETHHTE.

24, Ponb HTEpHET-pECypCOB B CHCTEME MAapKETHHTOBOM JICATEIbHOCTH OPTraHU3allnH.

2. CyIIHOCTb U COJEpKaHUE CaMOMapKETHHTa IePCOHaa.

%6, KoHKypeHTOCHOCOOHOCTh pabOTHHKA U €€ XapaKTEPUCTUKH.

IIxana oneHNBaHUA

YPOBCHB 3HaHPII>i, YMeHI/Iﬁ 1 HAaBBIKOB o6yqafomeroc51 IIpu yCTHOM OTBETC BO BpPEM:I
HpONKDKYTOQHOﬁﬁaTTCCTaHHH ONpCACIEICTCA OLCHKAMH <«3a4TCHO» WU «HCSaQTeHO».ijHTepHHMH
OLCHUBAHHA Ha 3a4YCTC SABJICTCA ACMOHCTpAlHA OCHOBHBIX TCOPETUYCCKUX HOHOH«ﬂHﬁL B paMKax
OCBaMBaeMOi1 KOMIICTCHIIMY, YMCHUC NPHUMCHATH IIOJTYYCHHBIC 3HAHWA Ha IIPAKTUKEC, OBJIAACHHC
HaBBIKaAMH aHaJIn3a U CUCTEMAaTU3allu1 I/IH(i)OpMaI_II/II/I B 00J1acTH 0€30IIaCHOCTH Tpyaa.

I[J'ISI JUCIIMITINH, q)OpMOﬁ HUTOTOBOI'O OTUETA KOTOPBIX ABJIACTCA 3a4€T, MPHUHATHI CICAYIOUINC

COOTBCTCTBHUA:

60% - 100% - «3auTeHO»;
Menee 60% - «He 3auTeHOY.
[Tpu onieHUBaHUH PE3yIHTATOB O0YUEHUS UCTIONB3YETCS CICIYIONIasl MKajia OIEHOK:

100% - 90%
(oTIHMYHO)

Otansl GOPMHUPOBAHUS KOMIETEHIMH, IPETYCMOTPEHHbIE 00pa30BaTEIbHOM
porpaMMoii, copMHUpPOBaHbI Ha BBICOKOM ypoBHE. CBOOOJHOE Bia/ieHUE
MaTEpUAJIOM, BBISBICHUE MEXIPEIMETHBIX CBSI3€d. YBEPEHHOE BIIAJICHHE
MOHATUMHBIM  almaparoM  JUCHUIUIMHBL.  IlpakThueckue  HaBBIKU
npoeCCUOHATIBHON AEATENbHOCTH C(OPMHUPOBAHBI Ha BBICOKOM YPOBHE.
CrocoOHOCTB K caMOCTOSITEIbHOMY HECTAHIAPTHOMY PEIIEHUIO
MIPaKTUYECKHX 3aa4

89% - 75%
(xoporto)

Otanbl KOMIIETEHIIMU, MPEAyCMOTpEeHHbIE 00pa3oBaTeIbHOM MPOTrpaMMOi,
cOopMHpOBaHBl JOCTaTOYHO. JleTalnbHOE BOCHPOM3BEAECHUE Y4eOHOIO
Matepuana. [IpakTuyeckue HaBBIKM MPO(ECCHOHATBHON NEeATENbHOCTH B
3HAYUTENbHOIN Mepe cpopmupoBaHbl. [IpUCYTCTBYIOT HaBBIKU
CaMOCTOSITEJILHOTO ~ pelIeHHs MPaKTUYECKUX 3a7ad C  OTACIbHBIMU
3JIEMEHTaMU TBOPYECTBA.
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74% - 60% Dranbl KOMIICTCHIIMH, MPETYCMOTPEHHBIE 00pa30BaTeIbHOW MPOTPaAMMOM,
(YOOBIETBOPUTENLHO) |cOPMHUPOBAaHBI HAa MHHHMMAJIbHOM ypoBHe. Hanuune MHUHHMAIBHO
JOIMYCTUMOTO YPOBHS B YCBOCHHH Y4eOHOTro MaTepuana, B T.4. B
CaMOCTOATCIIBHOM PCIICHUU MMPAKTUYCCKUX 3a/1a4. HpaKTI/I‘IGCKI/Ie HaBBbIKN
podeCCHOHATIBHOM AEATEIbHOCTH C(HOPMHUPOBAHBI HE B TIOJHOM Mepe.

Menee 60% Oranbl KOMIIETEHIIUH, MPEAYyCMOTPEHHbIE 00pa30BaTeNbHON MPOTrpaMMON,
(HEey/IOBIETBOPUTENILHO)|HE CcopMupoBaHbl. HegocTtaTouHbld ypOBEHb YCBOSHUS TOHATUHHOTO
anmnapara 4 Hajduuue pparMeHTapHBIX 3HAHUM 1Mo quciuruinae. OTcyTcTBHUE
MHHUMAJIBHO  JIOIYCTUMOTO YPOBHS B  CaMOCTOSITEJIbHOM  PEIICHUU
MpaKTU4ecKuX 3aaa4. [IpakTuueckue HaBbIKH MpodeccruoHalIbHON
JEeSITeIbHOCTH HEe CPOPMHUPOBAHBL.

4.4, MeToauyecKkne MaTepHaJIbI

[Ipouenypa oueHuBaHUS 3HAHWW, YMEHMH, HaBBIKOB M (WIM) OMbITa JEATEIbHOCTH,
XapaKTepU3yIUX 3Tanbl (OPMHUPOBAHUS KOMIETEHIUH, OCYLIECTBISIOTCS B COOTBETCTBUU C
[TonoxxeHHeM O TEKYIIEM KOHTpPOJIE YCIEBAEMOCTH M IIPOMEXYTOUHOM aTTecTallud CTYAEHTOB B
OI'bOY BO PAHXwul'C u Permamentom o OalipbHO-pedTHHroBOM cucrtemMe B Bonrorpaackom
UHCTUTYTE yrpasienus - punuane PAHXul'C.

5. Meroanueckue ykazaHus J1Jis1 00y4aloMMXCsl M0 OCBOEHHIO I CHMILIMHBI
MeToanyeckue peKOMeHIAlUN 110 HANTUCAHUIO pepepaToB

Pedepar sBisieTcs HHAMBUYaTbHON CAaMOCTOSITENILHO BBIIOJIHEHHON paboToi cTyneHra. Temy
pedepara CTYZEHT BBIOMpAeT W3 TIEPEYHs TEM, PEKOMEHIYEMBIX IperojaBaTesieM, BeAYyIIHNM
COOTBETCTBYIOLIYIO aucuuiuinHy. Pedepar, kak mnpaBuiio, HOJDKEH COJAEpKaTh CIEIyHoIue
CTpYKTypHBI€ 37ieMeHThl: TurynbHbiil quct Copepxanue Bpenenue OcHOBHas 4yacTh 3aKiIIOUEHHE
Cniucok nureparypsl [Ipunoxxenust (mpu HEOOXOIUMOCTH).

TpeboBanust k 00beMy: He O6omnee 15 crpanun. Odopmienue: lpudt Times New Roman, 12
mpudt, 1,5 uarepsana, 1,5 cm ab3anublii orcTyn. OpurHHaIbHOCTH MO cucteMe AHTuIiaruat.BY3 —
He MeHee 60 mpoIeHTOB.

PexomMenganuu mo MNJJAHUPOBAHUIO H OPraHvu3alluid BPEMEHH, HQOﬁXO}IHMOFO Ha U3y4eHue
AUCHHUITIJIMHbI

CprKTypa BpPEMEHH, H606X0)II/IMOF0 Ha M3YYCHUC TUCHUTIIINHBI

dopma U3ydeHUs: AUCHUTUINHBI Bpewms, 3aTpaunBaeMoe Ha N3ydeHHE
TUCIHIUIHHEL, %
N3yueHue nurepaTypsl, peKOMEHJOBAaHHO! B 40
y4eOHOil mporpamme
Pemenne 3amay, npakTUYECKUX YIPa)KHEHUN U 40
CUTYallMOHHBIX TPUMEPOB
N3yueHne TeM, BBIHOCHMBIX Ha 20
CaMOCTOSITEITbHOE PACCMOTPEHHUE
Hroro 100

PexomeHnaanmuu no noAroToBKe K NPaKTHYeCKOMY (CEMHHAPCKOMY) 3aHATHIO

[TpakTueckoe (CeMHHApPCKOE) 3aHSATHE - OJHA U3 OCHOBHBIX (JOPM OpraHu3ali y4eOHOTO
npoliecca, MpeaCTaBIIsAonas coo00il KOMIEKTUBHOE 00CYXIEHHE CTYJACHTaMH TEOPETHUECKUX U

25




MPAaKTUYECKUX BOIPOCOB, pEIICHHE MPAKTHUECKUX 3ajad IOJ PYKOBOJICTBOM TIPENOJaBaTEIIsl.
OCHOBHOH LEJBIO MPAKTUYECKOTO (CEMHHAPCKOT0) 3aHATHUS ABISETCS MPOBEPKA INTyOUHBI TOHUMAHUS
CTY/ZICHTOM HM3y4aeMOW TEeMbI, Y4eOHOIO MaTepuana ¥ yMEHHUS W3JIOXKHTh €r0 COJACPKaHHUE SICHBIM U
YCTKUM A3BIKOM, PA3BUTUC CAMOCTOATCIIbBHOIO MBIIIJICHUA U TBOp‘IGCKOﬁ AKTUBHOCTH Yy CTYJACHTA. Ha
NPaKTHYECKUX (CEMHUHAPCKHMX) 3aHATHUSAX MPEAINOJaraeTcsi paccMaTpuBaTh HauOojiee BaKHbBIC,
CYIIECTBEHHBIE, CIIOKHBIE BOIIPOCHI KOTOPHIE, HanboJiee TPYIHO YCBAUBAIOTCS cTyAeHTaMu. [Ipu aToM
TOTOBHUTBHCS K TPAKTHYECKOMY (CEMHUHApPCKOMY) 3aHSATHIO BCErJa HYXHO 3apaHee. [loaroroBka K
MPAaKTUYECKOMY (CEMHUHAPCKOMY) 3aHATHUIO BKIIIOUACT B ce0sl Cenyrolee:
— 00s13aTeNIbHOE 03HAKOMIICHUE C IJIAHOM 3aHSTHS, B KOTOPOM COZIEPIKATCSI OCHOBHBIC BOITPOCHI,
BBIHOCUMBIE Ha O0CYKJICHHE;

— MH3YUYCHHUEC KOHCIICKTOB J'IeKHHfI, COOTBETCTBYIOIIUX pa3aciioB y‘Ie6HI/IKa, yqe6H0ro HOCO6I/IH,
COACPIKaHUA PCKOMCHAOBAHHBIX HOPMATHBHLIX IIPABOBLIX AKTOB;

— paboTa ¢ OCHOBHBIMU TEPMUHAMU (PEKOMEHIYETCSI UX BHIYUUTh);

— H3YyYeHHE JOTOJHUTEIHHON JIUTEPATYpPhI IO TEME 3aHATUS, Jiejasl IPU 3TOM HEOOXOAUMbIE
BBITICKH, KOTOPBIE TIOHAA00STCS TIPU OOCYKICHUHA Ha CEMUHAPE;

— (GOopMYJIHMpOBaHHWE CBOErO0 MHEHHS IO KaXJIOMYy BONPOCY W apryMEHTHPOBAHHOE €ro
000CHOBaHHUE;
— 3amMCh BO3HUKIIUX BO BPEMsI CAMOCTOSITEIILHON pa0OThI ¢ y4eOHUKAMH U HAYTHOU

JUTEPATyPBI BOIIPOCOB, UTOOBI 3aTEM HAa CEMUHAPE TIOTYYUTh HA HUX OTBETHI;

— oOpaieHue 3a KOHCYJIBTAIUEH K MPETo1aBaTellto.

[TpakTHdeckune (CEMHHAPCKWE) 3aHITHS BKIIIOYAIOT B CE0S M CHEIHMAIBLHO IMOATOTOBJICHHBIE
pedepatbl, BRICTYIUICHUS 110 KaKOW-THO0 CI0XHOM M 0CO00 aKTyalbHOM Mpo0diieMe, pelieHre 3ajad.
Ha npakTrdeckom (CeMHHAPCKOM) 3aHITHH CTYJICHT IPOSBISIET CBOE 3HAHUE MIPEIMETa, KOPPEKTUPYET
WHPOPMAIIHIO, TOJNYYCHHYI0 B IPOLECCE JICKIMOHHBIX W BHEAYJUTOPHBIX 3aHATUH, (OpMHPYET
Olpe/eNieHHbI 00pa3 B TJa3ax MPENoJaBaTelis, IOJy4aeT HABBIKM YCTHOW pPEYU U KYJIbTYpHI
JMCKYCCHH, HAaBBIKH IPAKTUYECKOTO PEIICHUS 3a/1a4.

PexoMeHganmu 1o U3y4EeHHI0O METOAHYECKHX MATEPHATIOB

Meronuyeckue MmaTepuanbl MO JAUCUUIUIMHE IO3BOJSIOT CTYIEHTY ONTHUMAalbHBIM 00pa3oM
OpraHu30BaTh IPOLECC U3YYEHUs NaHHOM NUCLUIUIMHBL. MeToaudeckue Marepuasl 10 JUCHUIIINHE
MPU3BaHbl NOMOYb CTYJIEHTY MOHATH CHEHUPHUKY H3y4aeMOro MmaTepuana, a B KOHEUHOM HTOre —
MaKCUMaJIbHO IIOJIHO U Ka4eCTBEHHO €ro OCBOUTH. B mepByro odepelnb CTYAEHT HNOJDKEH OCO3HATh
IIpeAHa3HaYEHNE METOANYECKUX MAaTEPUAIIOB: CTPYKTYPY, UENH U 3a1a4u. JlJI1 3TOro OH 3HaKOMUTCS C
npeaMOyJIoif, OrJIaBICHHMEM METOAMYECKMX MaTepuajoB, TOBOPS HMHAye, OCYILIECTBISET NEPBUYHOE
3HAaKOMCTBO C HHMM. B paszgene, NOCBAIIEHHOM METOJWYECKMM PEKOMEHIAIMIM 10 H3y4YEHUIO
JUCLUIUIMHBL, TPUBOAATCS COBETHI MO IJIAHUPOBAHUIO U OpPraHU3AIMM HEOOXOIMMOTO IS U3y4YeHUs
JUCHUIUIMHBl BPEMEHHU, ONMMCAHUE IOCJIEOBATEIbHOCTH JIEHCTBUIN CTyJeHTa («CLEeHapuil H3ydyeHUus
JUCLUIUIMHBI»), PEKOMEHAALUU MO paboTe C JIMTepaTypoi, COBETHI MO MOJArOTOBKE K JK3aMEHY U
pa3bsACHEHUS 10 MOBOLYy pabOThI C TECTOBOM cUCTEMOM Kypca M HaJl IOMAaIIHUMHU 3a/laHusIMu. B nienom
JAHHbIE METOJIMYECKHE PEKOMEHJALUU CHOCOOHBI 00JErYuTh M3y4YeHUE CTYACHTaMHU JUCLUUIUIMHBI U
MOMOYb YCIEIIHO CAaTh 5K3aMeH. B paszmene, coaepkamieM y4yeOHO-METOJUYECKHE MaTepuaibl
JUCLUIIINHBI, COAEPKAHUE IPAKTUYECKUX 3aHATUH IO AUCLUIUIMHE, CJIIOBAph OCHOBHBIX TEPMHUHOB
JUCLUTIINHBL.

PexomeHnaanum mo caMmocToOATEJILHOM padoTe CTYACHTOB
HeoTbsemiembIM 351EMEHTOM Y4eOHOTO Mpoliecca sIBJISETCS cCaMOCTOsITeIbHast padoTa CTyAEHTa.
IIpu camocTosTeNnbHOW paboTe [OCTUraeTCsl KOHKPETHOE YCBOEHHME Y4eOHOro Marepuana,
Pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJIb BaKHBIE JUJIsI COBPEMEHHOM MOJArOTOBKU
CIICIINAJIMCTOB. q)OpMI)I CaMOCTOSITEIILHOM pa60TLI CTYACHTOB II0 JOUCHUIINIMHEC. HAIMMCAHUC
KOHCIIEKTOB, ITOIFOTOBKA OTBETOB K BOIIPOCAM, HaNMcaHue pedeparos, pelieHne 3aaad,
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UcclieoBaTeNbCcKas paboTa, BHIIOTHEHHE KOHTPOIBHOM padoThI.

3amaHus s CAMOCTOSITEIIEHOW paOOThl BKITFOUAIOT B C€0s1 KOMIUIEKC aHATUTHIECKUX 3aaHUH
BBITIOJIHEHUE, KOTOPBIX, MPEINoiaraeT TIIATeIbHOE W3yuyeHHE HAay4YHOH W y4eOHOH IHuTeparypsl,
MEPUOINICCKUX M3JIaHH, a TAaK)KE 3aKOHOJATEIbHBIX U HOPMATHBHBIX JOKYMEHTOB IpEIaracMbIX B
11.6.4 «Y4eOHas nmuTepatypa U pecypchl HH()OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON ceTr "MHTepHeT",
y4eOHO-METOIMYECKOe 00ECIeUeHHE CaMOCTOSATENBHON pabOThl OOYYAIOUIMXCS IO TUCIHUILIHHEY.
3amaHus MPeaOCTaBIAIOTCS Ha IPOBEPKY B IEYATHOM BHUJIE.

Pexomenpanum no padore ¢ JJuTepaTrypou

[lpy wm3yyeHuum Kypca y4eOHOH IUCHMIUIMHBI 0CO0O€ BHHMAaHHE ClEAyeT OOpaTuTh Ha
PEKOMEHIYEeMYIO0 OCHOBHYIO H JIOTIOJIHUTENILHYIO JTUTEPATYPY.

BaxHBIM 37I€MEHTOM MOATOTOBKH K CEMHUHApy SBISETCS TIIyOOKOE H3ydeHHE OCHOBHOM W
JIOTIOJIHUTENBHON JTUTEPATyphl, PEKOMEHI0BAHHOM 10 TeMe 3aHATHS, a TaKKe NepPBOMCTOYHUKOB. [Ipu
3TOM TMOJIE3HO TMPOYUTAHHYIO JINTEPATypy 3aKOHCIEKTUPOBaTh. KOHCIEKT JOMKEH OTBEYATh TPEM
TpeOOBaHUSAM: OBITH COJEPIKATEIBHBIM, [10 BO3SMOKHOCTH KPATKUM U MPaBUILHO O(POPMIIEHHBIM.

ConepxaTenbHBIM €T0 CIIEAYEeT CUMTATh B TOM CiIydae, €CIM OH IepelaeT BCE OCHOBHBIE
MBICITU aBTOPOB B LIEJIOCTHOM BHjE. M3T0KUTh TEKCT KpaTKO — 3TO 3HAYUT MepeAaTh CoJepKaHue
KHUTH, CTaThH B 3HAYUTEIILHOW Mepe CBOMMH ciioBamH. [Ipu 3TOM ciemyeT npuaepKuBaThCsi paBuia
- 3aIUCHIBAaTh MBICIb aBTOpa pabOTHI JMIIB MOCIE TOro, KaK OHA XOPOIIO MOHATA. B TakoM ciydae
MOCTaBJICHHAs IIe7b OyneT MOoCTHrHyTa. lIuTHpoBaTh aBTOPOB HM3ydaeMbIX padoT (¢ 00s3aTeNbHON
CCBUIKOM Ha MCTOYHUK) CIIEyeT B TEX CIydasiX, €CJIM HaJ0 3alHChIBaTh OYCHb BAKHOE OIpE/IeIICHHE
WM TI0JI0KeHNe, 0000IaroImuii BEIBO,.

Baxxno u BHemHee oopmiieHne KOHCTekTa. B ero Hadasne Hajgo ykazatb TeMy ceMUHapa,
JaTy HallMCAaHUs, HA3BaHUS JINTEPATYPHBIX HCTOYHUKOB, KOTOPBIE OYAYyT 3aKOHCIEKTHPOBAHBI.
I'my0Ooxkasi camocrosiTenbHas paboTa HaJl HUMH O0OECIIEYHT YCIEIIHOEe YCBOCHHUE N3ydaeMOit
JTMCUIUTUIAHBL.

OgHuM W3 BaXHEHIIMX  CPEACTB  CEPhE3HOTO  OBJAJICHUS  TEOpHeHd  sBiseTcA
KOHCHneKmuposanue nepeoucnmoyHUuKos.

Jlis cocTaBieHMs KOHCIEKTa PEKOMEHJYETCsl CHadajda MpoYuTaTh pabOTy LEIMKOM, YTOOBI
VSICHUTBH €€ OOIIMiA CMBICT U cojiepkanue. [Ipu 3ToM MOXKHO cenaTb MOMETKH O €€ CTPYKType, 00
OCHOBHBIX OJIO’KEHMSX, BBIBOJIAX, HA/I0 CTAPAThCS OTJIMYATh B TEKCTE OCHOBHOE OT BTOPOCTENIEHHOTO,
BBIBOJIBI OT apPTyMEHTOB U J0Ka3aTeNbCTB. ECIIH €CTh HEMOHSTHBIE CII0BA, HAJI0 B SHIMKJIONETUIECKOM
cllIoBape HalTH, 4TO 3TO CJI0OBO 0003HayaeT. 3aKOHUUB uTeHHe (maparpada, IJ1aBbl, CTaTbU) HA/I0 33]1aTh
ce0e BOMPOCHI TaKOro poja: B uem rmaBHast Mbicib? KakoBbI OCHOBHBIE 3BEHbSI JI0Ka3aTeIbCTBa ee?UTo
BBITEKAET U3 YTBep:kJeHHH aBTopa? Kak 3TO cormacyercs ¢ TeM, 4To yxKe 3HaeTe O MPOYUTAHHOM U3
JOPYTUX UCTOYHUKOB?

SICHOCTh M OTYETIMBOCTh BOCHPUATHUS TEKCTAa 3aBUCUT OT MHOIOIO: OT COCPENOTOUYEHHOCTH
CTy/IeHTa, OT TEXHHKH YTEHHUS, OT HACTOMYMBOCTH, OT SPKOCTH BOOOpaKEHHS, OT TEXHHKH
(buKCUpOBaHMU MPOYUTAHHOTO, HAKOHEL, OT PYAULUN — OOIIEeH U B KOHKPETHO paccMaTpHUBaeMoOn
npobieme.

Pe3ynpTaToM nepBOHAYaNBbHOTO YTEHUS JOJDKEH OBbITh NMPOCTON maam meKkcma u uemkoe
npeocmaegiienue 0 HEACHbLIX MeCmax, OTMEUeHHBIX B KHHre. [locme mpenBapHUTENBHOTO
O3HAKOMJICHUS, NPH TMOBTOPHOM UTEHHM CIEIYET 6bl0eIUNb OCHOGHbBlE MBICIU aA6mopa W UX
pa3BUTHE B MPOM3BENICHIH, OOPATUTh BHUMAaHWE HA 00OCHOBAHUE OTIEIbHBIX MOJIOKEHHIA, HA METO/IBI
u GopMBl J0KazaTeslbCTBA, Hambosee spkue mnpumMepbl. B xone 3Toif paboThl  OKOHYATEIHHO
OTOMpaeTcs MaTepyal JUIsl 3aIMCH U OTIPENIEISIETCS €€ BU: HJIAH, Me3UChbl, KOHCHEKM.

[Inman 3TO KpaTKuii, NOCJIEIOBAaTENbHBIA I€peueHb OCHOBHBIX MBbICIEH aBTOpa. 3amuch
MPOYNUTAHHOTO B BHJE TE€3WCOB — 3HAYHWT BBIIBUTH WM 3aIMCaTh OMOPHBIE MBICIH TeKcTa. Pa3Hwuia
MEXy IUIAHOM M Te3HCaMM 3aKJIF0YaeTcsl B CJIEAYIOIIEM: B IIaHE MBICIb Ha3bIBaeTcs (CTaBb BCerja
BOIIPOC: O 4eM TOBOpHUTCs?), B Te3ucax — (opmynupyercs — (UT0 MMEHHO 00 3TOM roBopuTcs?).
3anuch OMOPHBIX MBICIEH TEKCTa BaXKHA, HO MOJHOTO MPEACTABICHHUS O MPOYUTAHHOM HAa OCHOBAaHUH
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MOJI0OHOM 3alMCU HE COCTaBUIllb. BakKHO OCMBICIUTBH, KaK aBTOP JOKAa3bIBa€T CBOIO MBICIb, KaK
yOeXaaeT B MCTUHHOCTH CBOUX BBIBOJOB. Tak BO3HMKAeT KOHCHEKT. Dopma 3amucH, KaKk MBI YXKe
OTMETHWJIM, YCIOXKHSETCS B 3aBHCHUMOCTH OT LieJieil paboThl: MjaH — O 4eM?; Te3UChl — O ueM? uTo
HMEHHO?; KOHCIIEKT — 0 YeM? YTO UMCHHO? KaK?

KoHcnekT 3To KpaTkoe MocliieJoBaTeIbHOe H3JI0KeHHe cojepxkaHus. OCHOBY €ro COCTaBIISET
IUTaH, TE3WChl W BBIMUCKU. HenocTaTky KOHCHEKTHPOBAHUS: MHOTOCIOBHE, IIUTHPOBAHUE HE
OCHOBHBIX, a CBSI3YIOUIMX MBICJIEH, CTPEMJICHUE COXPAHUTh CTUIMCTHUYECKYIO CBSI3aHHOCTH TEKCTa B
ymepO ero Joruueckoi crpoiHocTd. IlpucTynarh K KOHCHEKTHPOBAHUIO HEOOXOAMMO TOT/A, KOTJa
CJIOKHMJIMCH HAaBBIKM COCTABIICHUS 3allMCHU B BIJI€ Pa3BEPHYTOr0 MOAPOOHOrO IUIaHA.

dopma 3amucHd MPU  KOHCIEKTUPOBAHUU TpeOyeT o0co00ro BHHMAHHUS: BaXXHO, YTOOBI
COOCTBEHHBIC YTBEPXKACHUS, PA3MBIIUICHUS HaJ MPOYUTAHHBIM, YETKO OTICIISIUCH MpPU 3aIlUCH.
PazymHee BBIHOCHTH CBOM TIOMETKH Ha IIMPOKHE IIOJIA, 3alMUCHIBaTh HAa HUX JOMOJIHUTEIbHBIC
CIpaBOYHbIC JIaHHBIE, MOMOTAIOIINE YCBOCHUIO TEKCTa (JlaTa COOBITHSA, YIOMSHYTOTO aBTOpaMu;
CBEIIEHUS O JIMIIE, Ha3BaHHOM B KHHIE; TOUHOE COAEp)KaHUe TepMUHA). Eciy KOHCIIEKTUPYeTCsl TEKCT
BHYIIUTEIHHOIO 00beMa, HeOOXOJUMO YKa3blBaTh CTPAHUIIbl KHUTH, KOTOPBIE OXBATHIBACT Ta WIIU
WHasl YacTh KOHCIIEKTA.

Jlns ynoOcTBa Moib30BaHUs CBOMMHU 3alUCAMU BaXKHO 03arJIaBUTh KPYITHBIE YaCTH KOHCIIEKTA,
MOTYEPKUBAsS 3a20106Ku. CleayeT MOMHUTh O HA3HAYEHWH KPAaCHOM CTPOKH, CTPEMHUTHCS K YETKOM
rpaduke 3amuMced - YCTylmaMu, KOJOHKamH. V3jaraTh TIJIaBHBIE MBICIM aBTOpa U HUX CHUCTEMY
apryMEHTOB - HEOOXOIUMO MPEUMYIIECTBEHHO CBOMMH CJIOBaMH, NepepadarbiBas TaKuM 00pa3oMm
nH(OPMALIHIO,— TaK MPOXOIUT YSACHEHUE ee CyTU. MbIcib, (pa3bl, MOHITHIE B KOHTEKCTE, MOTYT
npuobpectu Oosiee MPOCTPaHHOE W3JOXKEHHWE B 3amuch. Ho TekcT opurmHaiza CBEpTHIBACTCS, U
CTYICHT, OTpabaThiBas IOTUYECKOE MBIIICHUE, YUYUTHCS BBIICATH TJIaBHOE M 00001IaTh OJJHOTUITHBIE
CYXJICHHSI, OJJHOPOJHBIC (akThl. Kpome Toro, nmemas 3amMcu CBOMMH CIIOBaMH, 0000mmIasi, CTYICHT
YUYUTCS] TUCbMEHHON PeyHu.

3Hanue oOmIel CTpaTernu YTEHUs, TeXHUKH COCTABJICHHE IJJaHA M TE3UCOB OIpENesieT U
TEXHOJIOTUIO KOHCIIEKTUPOBAHHS

e BHHMaTeIbHO YUTATH TEKCT, MOMYTHO OTMEYasi HEMTOHATHBIC MECTa, HE3HAKOMBIC TEPMHHBI
U TIOHATUSL. Boinucams na nona 3HadeHrie OTMEUEHHBIX TOHSITHA.

e [Ipu nepBoM YT€HUU TEKCTa HEOOXOIMUMO COCTABUTh €TI0 HPOCHION NIAH,
MOCIe0BaTENbHBINA IEpeYeHh OCHOBHBIX MBICIIECH aBTOPA.

e [Ipy TOBTOPHOM UTEHHHM TEKCTa BBIACIATh CUCHEMY OO0KA3AmeabCMme OCHOBHBIX
M0JIOXKEHUH paboThI aBTOpA.

e 3aKITIOYMTENBHBIN ATar PabOThI C TEKCTOM COCTOUT B OCMBICIICHHH PaHEe OTMEYCHHBIX MECT
U UX KPaTKOH MOCIe0BaTeIbHOM 3aM1CH.

e [Ipu KOHCHEKTHUPOBAHUU HYXKHO CTPEMUTHLCS GbIPAZUNLL MbIC/IL AGMOPA C6OUMU C/108AMU,
3TO TIoMoraeT 6oJee rTy00KOMY YCBOEHHUIO TEKCTa.

e B pamkax pa0oTbl HajJ MEPBOMCTOYHUKOM BaKE€H yMeTbld oméoop wumam. Heobxomumo
YUUTHIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBLHO, CXKATO HM3J0XKEeHa MbICIb. [luTHpoBaTh HEOOXOAUMO Te
CYKIIEHUSI, HA KOTOpBIE BITOCIIEIICTBUM BO3MOKHA CCHUTKA KaK Ha aBTOPUTETHOE M3JIOKEHHE MHEHUS,
BBIBOJIa TIO TOMY HJIM HHOMY BOIIPOCY.

KoHcnekTupoBarh 11€7€C000pa3Ho HE Ha OTAEIBbHOM JIUCTE, a B OOIIEH TeTpaau Ha OJHOU
cTpanuiie jucra. OOOpoTHas CTOpPOHAa JHCTa MOXET OBITh WCHOJB30BaHA JUIS JOTOJTHEHHIA,
HEOOXOMMOCTh KOTOPBIX BBLICHUTCS B JajibHeWIneM. [Ipn KOHCTIEKTHPOBAaHUH JIUTEPATYpPhI CIEAYET
OCTaBUTh IIUPOKHE MOJIsI, 9YTOOBI 3aMKUcaTh Ha HUX TJIaH KOHCHeKTa. [1oss MOTYT OBITH HCIIOIB30BAHbI
TaKOKe JIUIS 3aIMCH CBOMX 3aMEYaHH, JTOTIOIHEHNH, BOPOCOB. [Ipy BBICTYIIICHNN Ha CEeMUHAPE CTYICHT
MOJKET TMOJIb30BAaThCS CBOMM KOHCIIEKTOM JIJISl IATUPOBAHMSI IEPBOMCTOYHHUKA. BCe ydacTHUKH 3aHATUS
BHUMATEJHHO CIIYIIAIOT BBICTYIUICHHS TOBApPHUIIEH IO TPYIIE, OTMEYAIOT CIIOPHBIC WM OMIMOOYHEIE
MOJIOKEHUS B HUX, BHOCST TOIpPAaBKU, MPEACTABISIOT CBOU PEHICHUS U 00OCHOBAaHHS 00CYKIAEMBIX
pooJieM.

B koH11e ceMuHapa, Koria mpernoiaBareib 3aHsITHsI TOABOIUT UTOTH, CTYACHTHI C y4ETOM
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peKOMeH,Z[aI_II/Iﬁ npenoaaBarceiisd U BLICTYHJIGHI/Iﬁ COKYPCHHUKOB, OOMMOJHAKOT UJIU UCHPABJIIAIOT CBOU
KOHCIICKTHI.

6. YueOHasi iuTepaTypa u pecypcbl HH(POPMAIIMOHHO-TEJIeKOMMYHUKAIIHOHHOM ceTH
"UHTepHeT'", yueOHO-MeTOANYECKOE 00ecliedeHHe CaMOCTOATEIbLHOMH padoThl 00y4arouxcs 1o
AUCUHHUILINHE

6.1. OcHoBHasi IUTEpaTypa.
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Mocksa : M3natenscTBo FOpaiit, 2023. — 321 ¢. — (Bricmiee oopazoanue). — ISBN 978-5-534-
14616-5. — Texkcr : anextpoHHbI / O6pazoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/519936 (mxara obparmenus: 27.06.2023).
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2. Ooeeo0s, FO. I. KaapoBas MOJUTHKA U KaJPOBOE IUIAHMPOBAHKE : YICOHUK U MPAKTUKYM JUIS BY30B /
10.T'. Oneros, B. B. IlaBnoBa, A. B. [lerponiaBnoBckas. — 3-e u3f., nepepad. u gon. — Mocksa :
WznarensctBo FOpaiit, 2023. — 575 ¢. — (Boiciee obpazoBanue). — ISBN 978-5-534-14217-4. —
TexcT : anexTpouHslii / Obpa3oBarenbHas mnatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/519618 (nara obparenus: 27.06.2023).

0. Cemenosa, JI. M. UMWIKMEHKHUHT : Y4eOHHUK U TPAaKTUKyM Ui By30B / JI. M. CemenoBa. — MockBa :
WznarensctBo FOpaiit, 2023. — 141 c¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-11004-3. —
TexkcT : anexTponHsIii / O0pazoBarenpHas mwiathopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/517753 (nara obparmienus: 27.06.2023).

5.1. lonoHUTeILHAS JIUTEPATYpA.

3l PwiHOK Tpyaa : yueOHUK U mpakTHKyM s By30B / E. b. SIkoBnesa [u ap.] ; mon pemakumeit
E. b. SIxoBneBoit. — 2-e u3., ucnp. u aon. — MockBsa : M3natensctBo FOpaiit, 2023. — 253 ¢. —
(Boiciiee obpazoBanue). — ISBN 978-5-534-09043-7. — TekcT : anekTpoHHbI // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511492 (nata obpaimenus: 27.06.2023).

3. Macanosa, FO. A. MapKeTHHT TiepcoHaa : y4eOHOe TTOCO0He [T CPETHETO MPOPECCHOHATHFHOTO
obpazoBanus / FO. A. MacanoBa. — Mocksa : U3narensctso FOpaiit, 2023. — 321 ¢. —
(ITpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-15108-4. — TekcT : 2I€KTPOHHBIH //
OopasoBarenbHas iathopma FOpaiirt [caiit]. — URL: https://urait.ru/bcode/519939 (narta
obpamenusi: 27.06.2023).

R Ooeeos, I0. I. Kanpopas MoNUTHKA U KaJPOBOE IUIAHUPOBAHHUE : YUCOHHUK U MPAKTHKYM ISl BY30B /
10.T. Oneros, B. B. ITaBnosa, A. B. [lerponasioBckas. — 3-¢ u3j., nepepad. u jgon. — Mocksa :
WznarensctBo FOpaiit, 2023. — 575 ¢. — (Briciee oOpa3oBanue). — ISBN 978-5-534-14217-4. —
Texcr : anexTponHsbI / ObpazoBarenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/519618 (mxara obparmenus: 27.06.2023).

3 Cemenosa, JI. M. UMWIHKMEHKUHT : Y9eOHHUK U TPakTUKyM 1yt By30B / JI. M. CemenoBa. — MockBa :
WznarensctBo FOpaiit, 2023. — 141 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-11004-3. —
Texcr : anexTpoHHbI / Obpa3oBarenbHas wiatdopma KOpaiir [caiiT]. — URL:
https://urait.ru/bcode/517753 (mara obpamenus: 27.06.2023).

5.1. Y4eOHo-MeTOAMYeCKOE 0OOecreueHHe CaMOCTOsITeIbHOIH padoThbl.
1. Kamoruna, C. H. Mapketunr nepconana : npaktukym / C. H. Kamoruna, U. I1. CaBuenko, O. A.
MyxopbsiHoBa. — CraBponons : CeBepo-KaBkasckuii ¢enepanbablii yauBepcuret, 2016. — 127 c.
— ISBN 2227-8397. — Tekcr : aneKTpoHHBIH // DnexTpoHHO-0ubanoTeunas cuctema IPR BOOKS
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. [caitr]. — URL.: http://www.iprbookshop.ru/66048.html (gara o6pamienus: 02.09.2020). —
Pexxum goctyna: st aBTOpU3UP. MOJIb30BaTENEH

2. Karepurwok A. B. u ap. 3D-MeHepKMEHT. YTIpaBlieHHE EPCOHATIOM, MAPKETUHTOM | Mpoaaxamu //
A. B. Karepnrok, M. C. Tepckux, A. H. Canos. Cepus busnec-knacc. - ®@ennkc, 2011. - 384 c.

3. KommuectBennsie MeTop! aHanmu3a B Mapkerunre / moa pea. T.I1. Janbko, U.M. Ckopoborarsix. —
CII6.: ITutep, 2012. — 384 c.

5.2. HopMaTuBHBbIE MIPABOBbIE JOKYMEHTBI.
Poccuiickas @enepauus. 3akonsl. Koncturynus Poccuiickoit @enepanuu ot 12.12.1993.
Poccutickas ®@enepanms. 3akonbl. «I'paxkmanckuii konekc Poccuiickoit denepanun» ot 30.11.1994
Ne 51-®3 (u. 1), ot 26.01.1996 Ne 14-®3 (u. 2), ot 26.112001 No 146-D3 (u. 3), ot 18.12.2006 Ne
230-D3 (u. 4).
Poccwuiickass @enepanus. 3akonbl. «TpynoBoii koneke Poccuiickoit @eneparum» ot 30.12.2001 Ne
197-@3.

30


http://www.iprbookshop.ru/66048.html

5.3. UHTepHeT-pecypcsl, CIPABOYHbIE CHCTEMBI.

Odunmanbuerii caidt ['ocynapcreennoii J{ymer PO - duma.gov.ru
Odunmanbhelii caidt [IpaButenscTBa Bonrorpanckoii oonactu - volganet.ru
Odunmansuelii caift [IpaBurenscra PO - mpaBUTENbCTBO. PO
CIIC «I"apanT»
CIIC «Koncynbrant ITnrocy.

Yuer 3arpar. Yuer pacxoJoB M  JOXOA0B./ pravcons.;u  //  Pexum  nocryma:
http://www.pravcons.ru/articles/uchet-zatrat-uchet-raskhodov-i-dokhodov/.

ok wbdpE

7. MaTepuajbHO-TeXHUYecKasi 6a3a, HH(POPMAIMOHHBIE TEXHOJIOTHH, TPOrPAMMHOE

obecrieyeHue 1 MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

MarepuanbHO-TEXHUUECKOE 00ecTiedeHne TUCIUITIIMHBI BKIIIOYaeT B ce0sl:

- JIEKIIMOHHBIE ayAMTOPUH, OOOPYIOBAaHHBIC BUJCOINPOCKIUOHHBIM O0OPYIOBaHUEM JUIs
IIPE3EHTALMM, CPEICTBAMHU 3BYKOBOCIIPOM3BEICHUS, JKPAHOM;

- TNOMEIIEHUs JUIsl NPOBEIEHUS CEMHHAPCKUX M TNPAKTUYECKUX 3aHATHH, 000pyHOoBaHHbBIE
yueOHOU MeOenblo;

JucuumirHa  Jo/DKHA — OBITh  MOAJIEp)KaHAa  COOTBETCTBYIOLUIMMM  JIMLEH3MOHHBIMU
nporpaMMHbIME TipoaykTamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2,
CIIC T"apant, CIIC KoHcynbTaHT.

[TporpaMMmHBbIe cpesicTBa o0ecrieueHus: yueOHOIro Ipolecca BKIIOYak0T:

- mporpammbl npe3eHraiuonHoi rpaduxku (MS PowerPoint — st mOArOTOBKH CIIAaiIo0B U
IIpe3eHTalN);

- rekctoBbie peaakropsel (MS WORD), MS ECXEL — aist Tabmui, quarpamm.

By3 obecneunBaer kaxxaoro odydarouierocs pabo4uMM MECTOM B KOMIIBIOTEPHOM Kjlacce B
COOTBETCTBUH C 00BEMOM M3Y4aeMbIX JUCLMILINH, 00ECIIEYMBAET BBIXOJ B C€Th VIHTEpHET.

Jis u3ydeHus y4eOHOM IUCLUIUIMHBI HCIIONB3YIOTCS aBTOMAaTH3MpOBaHHAas OMOIMOTEYHas
MH(POPMAIIMOHHAS CUCTEMA U DJIEKTPOHHBIE OMOIMOTEYHBIE CUCTEMBI: «Y HUBEPCUTETCKasi OMOIoTeKa
ONLINE», «3OnexkrpoHHo-OmbOanoTeuHas cucrema usnatensctBa  JIAHby»,  «OQnexTpoHHO-
oubnuoTeuHas cuctema u3natenbeTBa «lOpaitty, «nexkTpoHHo-0nbroreyHas cuctema [IPRbooksy,
«Hayunas snexkrponHas oubnuorexka eLIBRARY» u ap.

MartepuanbHO-TeXHUUYECKOE 00ecreYeHrne NUCHUIUIMHBI ISl 00yJaroluXcsl ¢ OrpaHUYEHHBIMU
BO3MO>KHOCTSIMU 37I0POBbsI U MHBAJINJIOB BKJIIOUYAET B ce0sl Clieayrolee:

- ydeOHbIe ayJUTOPUH OCHAIIEHBI CIELHAIbHBIM O0OpPYIOBaHHMEM U Y4€OHBIMH MECTAMHU C
TEXHUYECKMMHU CpeACTBaMH OOyueHHs Ui OOYyYarolMXcs C Pa3IMYHBIMU BUAAMH OTpaHMYCHHUN
3/10pOBbBS;

- yyeOHasi ayIuTOpHsi, B KOTOPOH 0OydaroTCsl CTYAEHTHI C HapylIEHHEM ciyxa 00OpyJoBaHa
KOMITBIOTEPHON TEXHUKOM, ayTMOTEXHUKOHN (aKyCTHUECKUH YCHUJIMTENb U KOJOHKH), BUJICOTEXHUKOM
(MyJIBTUMEIMIHBIA TPOEKTOP), MYIbTUMEAUHHON cucteMoil. st oOyueHHs JHIl C HapyIIEHUSMU
CllyXa HCIOJIb3YIOTCSI MYJbTUMEIUITHBIE CpPEACTBA M APYrue TEXHUYECKHE CPEICTB Ul IpHueMa-
nepefayn yueOHoi nHpopMalny B TOCTYNHBIX (hopMax;

- JUIsl Ca0OBUASIINX OOYYAIOIIMXCS B JIEKIMOHHBIX M Y4E€OHBIX ayAUTOPUSIX MPEIyCMOTpPEH
MIPOCMOTP YJJIEHHBIX OOBEKTOB (HAaIpUMep, TeKCTa Ha JOCKE WM cjaiijja Ha SKpaHe) IpU MOMOIIU
BUJICOYBEIMUUTENEH JUIsl YJAIEHHOTO MPOCMOTPA;

- s o0yyaroumxcs ¢ HapyLIEHWSMH OIOPHO-IBUTATEIbHOTO armapara B JEKIUOHHBIX U
y4eOHBIX ayAUTOPHUIX MPEAYCMOTPEHBI ClIEIATbHO 000pyI0BaHbIe paboune MecTa;

- I KOHTAKTHOW M CaMOCTOSITENIbHON pabOThI UCTIONB3YETCs MYJIbTUMEANNHBIE KOMIUIEKCHI,
JJIEKTPOHHBIE Y4YeOHUKH U Yy4yeOHble MOCOOHWs, aJanTHPOBAHHBIE K OrPAaHUYEHHSIM 3/10pOBbS
00yJaroImxcs.

OOyuaromiyecss ¢ OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS M WHBAIWIBI, B OTIUYHE OT
OCTQJIbHBIX, HUMEIOT CBOU CIEHU(PHUECKHE OCOOEHHOCTH BOCHPHUATHSA, MepepaboTKH MaTepuaa,
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BBITTOJTHEHUS] IPOMEXKYTOUHBIX M UTOTOBBIX (hopM KOHTpouis 3HaHMH. OHM 0OecnedeHbl IeYaTHBIMU U
3JIEKTPOHHBIMU  00pa30BaTENbHBIMU ~ pecypcaMu  (IpOrpaMMbl, Y4eOHHKH, YydeOHBbIE IOCOOMs,
MaTepualIbl ISl CAMOCTOSTEIBHONM paboThI U T. 11.) B (popMmax, aganTHPOBAHHBIX K OTPAHUYCHHUAM HX
3JI0POBbSI U BOCHIPUATHUS HH(DOPMAITIH:

Jnst i ¢ HapyHIEHUSIMH 3PEHUS:

- B IEYaTHOH (hopMe YBEIMYECHHBIM HIPUPTOM,

- B popMe PIEKTPOHHOTO TOKYMEHTA,

Jist a1 ¢ HapyIIeHUsIMU CITyXa, ¢ HapyHIIeHUSIMU OMTOPHO-/IBUTaTeIbHOTO arapara:

- B Ie4aTHOU hopme,

- B popMe IEKTPOHHOTO TOKYMEHTA.
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