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1. IlepeuyeHb NJIAHHPYEMbIX Pe3yJILTATOB 00y4eHMSsI 10 TUCHUIIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHHSI MPOrpaMMbl

1.1. OcBauBaemMble KOMIIETEHI[MH.

Hucrummaa B1.B.06.  «YmnpaBjieHHe Ka4deCTBOM)» OOCCICUYMBACT  OBJIAJICHUC
CIIEIYIOIMMU KOMIIETEHIUAMMU:
Kon HaumMmeHoBaHNEe KOMIETEHIINU Kong HaumMmeHoBaHne KOMIIOHEHTA
KOMITETEHIINN KOMITOHEHTa KOMITCTEHITNU
KOMITCTEHIINU
IKc-9 Cnocoben npoBoauts onepannonHoe u | [1Kc-9.3.1.2. Crnioco0eH MpUMeHsTh 3HaHHe
CTpaTEernieckoe yIpaBicHNE METOJIOB ONTHMH3aLUH HOPM
MIEpCOHAJIOM, OpPraHU30BaTh 00CITyKMBaHHs ¥ YUCIICHHOCTH JIJIs
KOpPHOPATHBHYIO COLMAJIBHYIO peurenus mpobGiieM B cepe
TIOJIUTHKY YIpaBJICHUs KAYECTBOM
ITKp-1 Cnocoben ocymectBisith  coop wu | [TIKp-1.1.1. Crnioco6eH NpUMEHATh 3HAHUE
aHaIN3 JaHHBIX O BHYTPEHHUX u CHCTEMBI CTaH/IapPTOB OpPraHU3alUN
BHEITHHUX (PaKTOpax, BIUSIOLINX Ha W TEXHOJIOTUH UX pa3paboTKu s
3¢ (PEKTUBHOCTh CHCTEMBI YIPaBICHUS peuienust mpodieM B chepe
MIEPCOHAIIOM OpTaHM3aINA TSt YIPaBJICHUS KaY€CTBOM
NPUHSATUSL OOOCHOBAaHHBIX KaJIpPOBBIX
pemieHmiA, oOeCIeYeHN:  KaApOBOit
0e30macHOCTH, pa3paboTku
nH(pOpManMOHHO-CIIPaBOYHBIX
MaTepuaoB, CIHOCOOEH HCIIOIb30BaTh
WHCTPYMEHTHI KaIpOBOH aHAINTHKA
1.2. Pe3yabTaThl 00y4eHUst
B pe3ynbraTe 0CBOSHUS TUCIMIUIMHBI Y CTYJACHTOB TOJKHBI OBITH COPMHUPOBAHBI:
OTO/TO Kon Pesynberarsl 00yueHus
(Tpy HanIwH podcranapra)/ KOMIIOHCHTA
podeccroHanbHbIe eHCTBHS KOMITETEHIIUH
«JlesTeIbHOCTD 110 OpraHu3aluy IMKc-9.3.1.2. Ha ypoBHe 3HaHwmii:
TpyJZla ¥ OTUIAThI [IEpCOHAIa» 3HaeT OCHOBBI HAYYHOI OpraHU3alu 1 HOPMUPOBAHUS
[MpodeccronansHoro cTanaapra TpyIa
«CHenuatncT Mo yrpaBJICHAIO Ha ypoBHe yMeHHil:
[ICPCOHATIOM» YMeeT onTUMU3HPOBATh HOPMBI TPY/1a M YUCIIEHHOCTD
(YrBepiaen nepcoHana
[Tpukazom MHHHCTepCTBa TpyZa Ha ypoBHe HaBbIKOB:
COLMabHOM 3amuThl Poccuiickoi BiiajiceT HaBbIKAMH ONTUMU3ALUN HOPM OOCIYKUBAHUS
Deneparn ot «01» centsiOpst 2022 i QHCTICHEOCTH
r. Ne 691H)
«JleATeNBHOCTD 110 OPTaHU3aIMU ITKp-1.1.1. Ha ypoBHe 3HaHHii:

TPYZAa U OILUIAThI IEPCOHAIIA

[IpodeccronanapHOrO CTaHAAPTA
«CHenuanucT 1o ypaBJIeHUIO
epCOHATIOM

]%ngBepmeH
[Iprka3zom MunucrepcTsa Tpy1a U
connanbHOM 3amuTs Poccuiickoit
Denepamuu ot «01» cenrsdops 2022
r. Ne 691n)

3HACT OCHOBHBIC TCOPECTUUCCKUE TTOJIOKEHUA, 3HACT
C(bOpMHpOBaBLHeeCH CUCTEMATUYECCKOC BJIaJICHUC
HaBbIKaMH aJITOPpUTMA pa6OTbI C HpO(bGCCI/IOHaJ'IBHBIMI/I
CTaH/lapTaMu B obJactu YHIpaBJICHUS IEPCOHATIOM

Ha ypoBHE YyMCHHUM:

MIPUMEHSET Ha MPAKTHKE aIrOPUTM PabOTHI C
npodeccHoHaNbHBIMU CTaHAAPTAMH B 00JIaCTH
YIPaBJIECHUS IEPCOHAIOM

Ha ypoBHE HaBBIKOB:
IEMOHCTPUPYET  HABBIKM  BJIAJEHUSA  METOJaMu
mocTpoeHUs (YHKIMOHAJIBHBIX M OPTaHW3aIlMOHHBIX
CTPYKTYp CHCTEMBI YNPaBICHHs Ka4eCTBOM, UCXOISA W3
Liesiell OpraHu3anyu.




2. O6beM u MecTO TUCHUILIMHBL B cTpyKTYype OIl BO

VYuebnas aucrumuimHa b1.B.06 «YmpaBneHue kaduecTBOM» NPHHAMICKUT K OJIOKY
0a3oBasi 4acTh. B COOTBETCTBUU C y4eOHBIM IUTAHOM, 110 OYHOHN GopMe 00yUICHHSI TUCITUTUINHA
OCBamBaeTCsS BO / ceMecTpe, 00Imas TPYyAOEMKOCTh JWCIUIUIMHBI B 3a4ETHBIX CIUHHUIIAX
cocrasjsieT 2 3E (72 gaca).

OcBocHHE AWCHMIUIMHBI OMHUPACTCS HAa MHHUMAIBLHO HEOOXOIUMBIA 00BEM
TEOPETUUECKUX 3HAHUM OCHOB HAy4YHOM OpraHU3allid U HOPMHUPOBAHUS TPYJa, a TaKXKe Ha
NMPUOOPETEHHBIX PaHEee YMEHUSAX U HaBBIKAX MPOBEACHUS aHaM3a paboT M aHaIM3a pabodnx
MECT, ONTUMHU3ALINUN HOPM OOCTY)KMUBAaHUS W YHCICHHOCTH IEpCOHana. 3HAHUS W HaBBIKH,
MoJTy4aeMble CTYJIEHTaMH B PE3yJIbTaTe M3YYCHHS JTUCHUILIMHBI, HEOOXOIUMBI  JIs
WCIIOIb30BAaHUSI PA3JIMUHBIX METOJOB OLICHKU BBITOJIHEHHS 3aJlay M0 HAYYHOW OpraHu3aluu
Tpyza.

Vyeonas mucuurmumna b1.B.OJ[.10 VYmnpaBnenue kauecTBOM peann3yeTcss Mocie
n3yuenusi: Mictopusi, OCHOBBI TEOPUM YIIPABJICHUS.

ITo ouno#t ¢opme OOydUEeHHsI KOJHMYECTBO aKaJIEMHUYECKHX YacOB, BBIJICJICHHBIX Ha
KOHTaKTHYIO pa0oTy ¢ mpernojasareieM (MO BUAaM Yy4YeOHBIX 3aHATUN) — 32 yacoB M Ha
CaMOCTOSITENbHYIO paboTy oOyyarommxcs — 40 yacos.

®dopma MPOMEKYTOUHON aTTECTAI[UU B COOTBETCTBUH C YUEOHBIM IIJIAHOM — K3aMEH.

dopmMa npoMeKyTOUHON aTTECTAllA B COOTBETCTBUH € YU€OHBIM IUTAHOM — 3a4eT
- o o4HOM (hopme oOyueHwUs - 32 yaca: JeKIuu — 16 4acoB, MpaKTHUECKUE 3aHITHI — 16
yacoB. CamocrosTenpHas padoTa coctapiseT 40 yacos.



3. CoaepixaHue U CTPYKTYPa IMCHHUIJIMHbI

3.1. CTpyKTYypa IMCUUILIMHBI

O0beM qUCHUIIMHBI (MOYJI51), Yac. Popma
KonTakTHas padora TeKYIIero
Newn | Hmenonae s SBUIBINETS, yenenaenoct
(pa3aenos) Bcero Ccp n,
110 BUAAM y4eOHBIX 3aHATH I NPOMEKYTOY
HOH
'JI ‘JIP H3 KCP arrecranuu
Ounas ghopma odyuenus
7 cemecmp
YmpapneHre Ka4eCTBOM KaK o
Tova 1 | HAYUHAsS TUCIMILINHA 1 10 2 i 2 6
HEoTheMJIeMas 4acTb
MEHeDKMEHTA OpraHu3aIin
KauectBo kax 0
Tema 2 | skOHOMHYECKasl KaTEroOpusi 10 2 - 2 6
1 O0BEKT YIPaBICHU
Tema 3 OBOJIOIM TIOJX0/I0B K 10 2 ) 5 6 P
MEHEJKMEHTY KauecTBa
Tema 4 | IIpoGnemsl kauecTBa U P
KOHKprHTOCVHOCO6HOCTI/I 10 9 i 2 6
MPEeNPUIATAN Ha
COBPEMEHHOM PBIHKE
Tema 5 | Cpenctsa m METOABI 0
YIPAaBJICHUS KAYECTBOM 10 2 2 6
MPOAYKIIUU
Tema 6 | HopmaruBHO-1IpaBoBas 0asa 0
CHUCTEMBI MEHEDKMEHTA
Ka4yecTBa U 20 2 2 6
MEXTyHApOTHBIE
CTaHIaPThI
Tema 7 | MapkeTuHrosas PT
JIeSITENTBHOCTD B CUCTEME 12 4 4 4
YIPaBJICHUS KAYECTBOM.
IIpoMexxyTouHas arTecTanus 3aueTr 4 4
Bcero: [ 16 16 36 2 3E

Ipumeuanue: 4 — popmvl mexyweeo konmpoiasn ycnesaemocmu: onpoc (0O), mecmuposanue (1),
xkoumponvras paboma (KP), koanoksuym (K), acce (3), pepepam (P), oucnym (/) u op.

3.2. Conep:xkanue TUCIUTLINHBI (MOYJIs1)

Tema 1. YnpaBijieHHe Ka4eCTBOM KAaK Hay4Hasl AUCHUILIMHA U HeOoTbemJieMasi
4acTh MEHEIKMEHTAa OPraHu3aunu

IIpeamer, 3amaum W OCHOBHOE COJEpKaHUE Kypca «YTPABICHHE KadeCTBOM.
3HaueHue BHEIpPEHUs cucteMbl MeHexkMeHTa KadectBa (CMK) ang  moBblmeHus
s pexTuBHOCTH NpeanpusaThs. CoBpeMeHHbIE POOJIEMBl YIIPABICHUS KAY€CTBOM.



Tema 2. KauecTBO KaKk IKOHOMHUYECKAS] KATErOpPUsi U 00bEKT yIpaBJIeHUS

CopepxaHue MOHATHH «KauyecTBO» (KaKk  JIKOHOMHYECKas KaTeropus u
OOBEKT YIIPaBJICHHUS ), «HATEKHOCTDY, KIICHHOCTHY, «CTOUMOCTBY. DBOIIOIHS ONPEICICHUN
KayecTBa. MHOI0aCIIEKTHOCTh KayecTBa: HAIIMOHAJIBHBIN, MOIUTHYECKUH, TEXHUUECKUH,
COIIMAJIbHBIN, SKOHOMUYECKUH, MOpaJIbHBIM, IKOJIOTUYECKUUA acrekThl. [loHaTus kadecTBa,
nporecca, npoaykiuu mo Bepcun MCO 9000. Kiacchl xapakTepuCTHK: (U3HYECKHE,
OpraHOJICTITUYECKHE, STHIECKUE, BpEMEHHBIE, SPrOHOMUYECKHE, (PYHKITMOHAIBHBIC.

[letns kadecTBa: MAapKETHHT; MPOCKTHPOBAHHWE, IUIAHUPOBAHHE,  3aKYIKU;
MPOM3BOJICTBO HJIM OOCIYy)KMBAaHHE, TIPOBEPKA;, YIAKOBKA, XpaHCHWE; MpoJaxka WIH
pacrmpesiesieHUe; MOHTaX, OOCIY)XMBAaHHE, TEXHHUYECKas MOJICPKKA;, IOCIEPOaaKHas
JEeSTEeIbHOCTD; YTHIIU3AIUS.

Tema 3. DBosTIOLMSA OAX0/10B K MEHEIKMEHTY KayecTBa

da3a oTOpakoBKU: UJes CTaHJapTHOro kauectsa B 70-x rogax 19 Beka B opyxkeiHOM
npousBojcTBe (3aBoasl  Comiosns Kombra); pabora mno kamubpam  («IIpOXOAHOI
u «HenpoxogHoi» kanubp) ['epapu Maptuna Jlennannga (ocHoBarens ¢pupmbl «Kaaumnaky);
3aMeHa BXOJHOIO KOHTPOJSi Ha BbIXOAHOW KoOHTpoib ['eHpu Poppom; «/IBeHanuatsh
IPUHLUIIOB MPOU3BOIUTEIBHOCTH» ['eHpr DMepcoHa; KOHLENLUS HayYHOrOo MEHEIKMEHTa
@.V. Tennopa.

da3a KOHTpOJIA KadecTBa: pa3padOTKH KOHTPOJIBHBIX KapT, BBINOJIHEHHbIE B.
HlyxapToMm; Tabuuiel BEBIOOPOYHOIO KOHTPOJIS KadecTBa, pa3dpaboranusie I'. Jlomxem u P.
PoMMHIOM; IpUMEHEHHE CTATUCTUYECKUX METOJI0B KOHTPOJIS KauecTBa.

@aza ynpaBiIeHHS KA4eCTBOM: KOHUIEMIHSA «HONb JaedekToBy; «14 mpuUHIMIIOB
KauecTBa» U «5 CMEpTEIbHBIX OOJie3HEH aMepUKaHCKUX KOMMaHWi» DaBapna /lemunra u
NPUHIUN «TpHal KadecTBay Jxoszeda M. JDxypaHna; aumarpamMmma «IIpUYUHBI — CIIEICTBUE
KaopulmmkaBa; npuHiunsl BceoOmiero ymnpasieHusi kadectBoM (TotalQualityControl)u
uHxupuHra Apmanaa @eiirendbayma; yetslpe npuHuuna (adbcomrora) kayectsa no dununmy
Kpoc6u.

Tema 4. Ilpo6iembl KayecTBA M KOHKYPEHTOCHOCOOHOCTH NpeANpPHATHI Ha
COBPEMEHHOM PbIHKE

[TpoGyieMbl, BO3HUKAIOLIUE IPH YIPAaBICHUH KadyecTBOM. PEHTHHI «BCEMUpPHOMN
KOHKYPEHTOCIIOCOOHOCTH». ~ XapaKTepuCTHKa  TIJ00aJbHOTO  phIHKA U KPUTEPUH
KOHKYPEHTOCIIOCOOHOCTH. B3anMOCBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH.

[ToHsATHE KOHKYPEHTOCIOCOOHOCTH M €€ ToKa3arenu. BiusHue mnoka3aTeneil
KOHKYPEHTOCIIOCOOHOCTH Ha XapaKTEepUCTUKH KauecTBa. [IpoOnemarnka MapKETHHIOBBIX
UCCIEeIOBaHUM KadecTBa MpOAYKUHMU. OOBEKThl MapKETHHTOBBIX HCCIEIOBAaHUI KayecTBa

MPOAYKIIHH.

Tema 5. CpeacTtBa W MeToAbl YNpPaBJIeHUS] Ka4eCTBOM  MNPOAYKUMH

[TonsiTHE KOHTPOJIA KauecTBa MpoayKiuu. Kimaccudukaiys BU0B KOHTPOJIS KauecTBa.
Crpykrypubie noapazaeneHuss OTK. ®dynxuuum cinyx0bl kauectBa. CTpyKTypa 3arpaT Ha
KaueCTBO.

ITonsiTHE CTAaTUCTUYECKOTIO aHAJIU3a U OCHOBHBIE MEPOIPUATHS 10 €ro MPOBEACHUIO.
CyIHOCTh U TNPUMEHEHHE CTAaTUCTUYECKHX METOJO0B aHajdh3a MU YIPABIECHUS KaueCTBOM
MPOAYKIMH — «CEMb MHCTPYMEHTOB KOHTpOJIsSI KadecTBa: auarpamma l[laperTto, mpuynHHO-

7



cneacrtBeHHas auarpamma K. McukaBa, rucrorpamma, auarpamma paccessHus-pasopoca,
KOHTPOJIbHBIE KapThl M IUCTKH, METOJ CTPATU(PHUKAIINH.

Tema 6. HopmaTuBHO-mpaBoBasi 0a3a cHCTeMbl MeHEIKMEHTAa KayecTBa M
MEKITYHAPOAHbIE CTAHAAPTHI

HarmmonanbHoe M MeXAyHapoAHOE 3aKOHOJATEeNbCTBO. 3aKOHBI, 0€30MacHOCTbD,
9KOJIOTHSI, aHAJIU3 PUCKA, OTBETCTBEHHOCTh 3a MPOIYKIMIO M YCIYTH, OTBETCTBEHHOCTH 10
KOHTPAKTy, FapaHTUHU, OT3bIB MOCTABJICHHOW MPOAYKLHWHU, CTpaXOBaHUE MPUMEHHUTEIHHO K
CHUCTEMaM MEHE/KMEHTa KauecTBa.

HOHHTI/Ie, BUJAbI U 3HAYCHUC CepTI/I(l)I/IKaI_[I/II/I MMPOAYKIIUH. OcHOBHBIE neian 1 3agadu
ceprudukanyu. OCHOBHBIE CXEMbI CepTHU(PHUKALMU TPOAYKIIUU U CUCTEM KauecTBa.

Tema 7. MapkeTuHroBasi JesiTeIbHOCTb B CHCTeMe YIPABJICHHMS KaieCTBOM.
AHanu3 peIHKOB: OPraHU3alys IPOBEJEHUSI MApKETUHIOBbBIX UCCIJIEIOBaHUM,
CEerMEHTAlMsl MPOAYKIMH U PpPbIHKA, METOJbl aHaIW3a pPHIHKOB, OCHOBHBIE aCIEKThI
uccienoBanus pelHKOB. [IpobiemMaruka MapKeTUHTOBBIX UCCIIEOBAHUN Ka4eCTBA MPOAYKLIUH.

[TonsiTHe, BUABI U METOABI «O€HUMApKUHIa» U €ro NpUHIMIbLL. Buabl 6eHUMapKuHra:
BHYTPEHHUH, (DYHKIMOHAIbHBIA, OO, OEHYMAPKUHI C KOMIAHUEH-KOHKYPEHTOM.
[Ipennocelky ycnemHonl peaau3aniyi KOHIENU OeHUMapKHUHTIa.

4. MaTepuaJibl TeKYLIEr0 KOHTPOJISI yCIIeBAeMOCTH 00y4Ya0HXCs
®opMbI M MeTObl TEKYLIEr0 KOHTPOJIS yCIeBaeMOCTH 00y4YaloIuXcs U NMPOMeKYTOUYHOM

arrecTanuu
B xoze peanuzauuu qucuuminunel 51.B.06  «YnpasneHue kauecTBOM» UCHOJIB3YIOTCS
CIIEAYIOIINE METOAbl TEKYIIero KOHTPOJISI YCIIEBAEMOCTH 00YJarOIUXCA:

Mertoas! TEKyIIETO KOHTPOJIA
Ne i/m HaumenoBanwue Tem (pa3zienos) P
yYCIIEBAEMOCTH
praBHeHI/Ie KauCCTBOM KaK HaydHas
HCHUIIIIMHA 1 o
Tema 1 S Y CTHBIN onpoc, TECTUPOBAHUE
HCOThEMJIEMAs 4YaCTh
MEHEJDKMEHTA OpraHu3aluu
KauecTBO Kak SKOHOMHUYECKas KaTeropusd u o
Tema 2 Y CTHBIN OIIPOC, TUCITYT
00BEKT yIpaBJIeHUS
OBOJIIONHUS MOAX0I0B K MEHEI)KMEHT o
Tema 3 Y Y CTHBIN 0IIPOC, TUCITYT
Ka4dycCTBa
[Ipobnembl kavecTBa U
Tema 4 KOHKYPEHTOCTIOCOOHOCTH Y CTHBIN OITPOC, TUCITYT
npeanpuaTMin Ha COBPEMEHHOM PbIHKe
CpencrTsa 1 METOIBI YIIPABIEHUS > o
pe ARLYHD Y CTHBIN OIIpOC, pelIeHUE Kelca,
Tema 5 Ka4eCTBOM
TECTUPOBaHUE
IPOYKIUU
HOpMaTI/IBHO-HpaBOBaSI 0a3za CUCTEMBI
Tema 6 MEHE/DKMEHTA KauecTBa YcTHBIN orpoc, KOHTpOoJIbHAs paboTa
W MEXXIYHApOIHbIE CTAHAAPTEI
MapketunroBas o
P VYcTHBIN onpoc, penieHue
Tema 7 JIeSTEIIbHOCTD B CHCTEME YIIPABJICHHS .
AUCCTEOM CUTYaIlMOHHOMW 3a/1a4M, TECTUPOBAHUE




4.2. TunoBble MaTepHAJIbI TEKYIIET0 KOHTPOJISI yCIIeBaeMOCTH 00y4aroImXxcsi

Tema 1. YnpaBiieHre Ka4eCTBOM KAK HAy4YHAasi JUCHMILIMHA U HEOTheMJIeMas 4acTh
MEeHeIKMEHTA OPpraHu3amun

Bonpocs! ycTHOro onpoca:

1) Packpoiite cojepkaHHEe OCHOBHBIX 3TallOB OCO3HAHHS CYLHIHOCTH KaTErOPHH
«KaueCcTBO.

2) B kakux 3Ha4eHHSX APUCTOTEIb PACCMATPUBAI KATETOPUIO «KaYECTBOY.

3) Kakue dakropsl OnpenessfoT YpOBEHb OCO3HAHMS M TOHMMAaHHS CYNIHOCTH KaTeropuu
«kauectBo»? IIpuBenure npumepsl

4) TlosicHuTe pa3auyKsi B IOHUMAaHUK COJICP)KaHHsI KaTETOPUU «KAa4eCTBO» B TPAKTOBKe .
I'erens n @. DOHrenbca.

Tema 2. KayecTBO KaKk JKOHOMHYECKAsI KATEropusi M 00beKT ynpasjeHusi Bonpocel
YCTHOIO onpoca:

1) IMonsTre 00beKkTa KayecTBa. UTo Mopa3yMeBaeTcsl MO/ MPOAYKIUEH B MCHEDKMEHTE
KauecTBa?

2) Uro Takoe TpeboBanus Kk kauecTBy? Kak TpeOOBaHUS K KauecTBY BOILIOLIAKOTCS B ITPOLIECCe
CO3/1aHHS KauecTBa MPOAYKLUU?

3) OxapakTepusyiiTe polecc CO3JaHUs KauecTBa MPOIyKIIUH.

4) Yto moHMMAETCs MOJ| CUCTEMOM yrpaBieHus: kauecTBoOM? Ha Kakux Tpex HpUHIUIAX
IIOCTPOEHA CUCTEMA YIIPABJIIEHUsI Ka4eCTBOM?

Tema 3. DBosTI0LMS MOAX010B K MEHEIXKMEHTY Ka4ecTBa

Temuvt peghepamoes:

1) CraHOBJEHHE U Pa3BUTHE MEHEIKMEHTA KAYeCTBA

2) BsaumocBs3b 00111€r0 MEHEKMEHTA U MEHEKMEHTA Ka4eCTBa
3) OCHOBHBIE Tl PA3BUTHSI CUCTEM Ka4eCTBa

Tema 4. [Ipo0s1eMbl KauecTBa U KOHKYPEHTOCIOCOOHOCTH NMpeINpHUATHI Ha
COBPEMEHHOM PbIHKE

Temul pehepamos:

1) KoHKypeHTOCTIOCOOHOCTH TOBapa

2) KauecTBo TOBapa Kak BaXXHEHIIHNiT paKTOp NOBBILICHUS] KOHKYPEHTOCIIOCOOHOCTH

3) B3auMoCBsI3b KOHKYPEHTOCIIOCOOHOCTH TOBApa U KOHKYPEHTOCIIOCOOHOCTh MPEIIPHUATHSL
4) Bompockl 00ecreueH s KauyeCTBa yIpaBIeH s, KOHKYPEHTOCIIOCOOHOCTH MPEANPUSATHS

cdepsl ycayr

Tema 5. CpeacrBa u MeTO/AbI yIIPaBJIeHHS Ka4eCTBOM Npoaykiuuu Bonpocsl ycTHOro
ompoca:

1) Tlepeuncnute 0A30BBIC MIPHHIUIIBI YIIPABICHUS KauecTBOM. OxXapakTepr3yHTe BO3MOKHOCTH
UX IIPUMEHEHMS B LIEJIAX YIIPABIECHUs Ka4eCTBOM JEATEIBHOCTH Balllel CTYIEHYECKOU IPYIIIIHL.
2) Kaxo¥i mpuHIMI yIpaBieHHs KayecTBOM, Ha Ball B3I, HauOonee 3Hauum? OOocHyiiTe
CBOM OTBET.

3) JlaiiTe XapaKTepUCTHKY OCHOBHBIX (DYHKIMIl ynpaBieHus kauecTBOM. [IpuBenTe npuMepsbl
peanu3anuy OJHOM U3 HUX B JICATEIIBHOCTH BallleH CTYIEHYECKOW TPYIIIIHI.

4) Tlpuenute KiacCU(PUKAINIO KOHKPETHBIX METO/IOB YIPABJICHUs KauecTBOM. Packpoiite
coJiepKaHUe KaKJOW IpyNIbl METOOB.

Tema 6. HopmaTuBHO-TIpaBoBasi 6a3a cMCTeMbl MEHEKMEHTA KA4eCTBa U MeKIYHAPO/IHbIe
CTaHIAPThI



Bonpocsl ycTHOro onpoca:

1) TIIpaBoBbIC OCHOBBI B 00JIACTH KayecTBa

2) [IlpuHIMITEI MEXTyHAPOIHON CTaHIapTH3AINN

3) CrpykTypa MEXAyHAPOAHBIX CTAHAAPTOB 110 YIIPABICHUIO KAYeCTBOM
4) Hogas Bepcus crangapro MCO cepun 9000

5) Co3nanue cuCTeMbl MCHEPKMEHTA KaueCcTBa Ha MPEATPHITUH

Tema /. MapkeTHHIoBasi 1eATeJIbHOCTH B CCTeMe YIIPABJIEHNUSI KAa4€CTBOM
Temut pepepamos:

1) CyuHoCcTh MAPKETHHIOBOM ICATEILHOCTH

2) Tlporiecc ynpaBieHHs MAPKETHHIOM

3) HupopmanroHHOE 00eCIeYeHHEe MAPKETUHIOBOM JIESTENLHOCTH

4) Pa3paboTka KOMILICKCa MAPKETHHTa

5) IlnanupoBaHHe MApKETHHIOBOM JEATEIBLHOCTH

6) Opraausanus MapKETHHIOBOM JEATEILHOCTH

7) KOHTpOJIb MapKETHHIOBOM JESTETBHOCTH

IIxana oneHUBaHUA

YcrHblii onpoc

ypOBeHL 3HaHPII>i, YMeHI/Iﬁ 1 HAaBBbIKOB 06leaI01ueroc;I IIpu yCTHOM OTBETC BO BpEMA
MPOBEACHUS TEKYIEro KOHTPOJs omnpexaensercs Oamiamu B auama3zone 0-100 %. Kpurepusimu
OLICHUBAaHUA IIpH MPOBECACHHU YCTHOI'O OIIpoCa MABJSACTCA ACMOHCTpaluss OCHOBHBIX
TCOPCTUICCKUX HOJ’IO)KGHI/II;'I, B paMKax OoCBanMBacMoOH KOMIICTCHIHNH, YMCHHEC IIPHUMCHATH
IOJIYUYCHHBIC 3HAHHA Ha IIPAKTHUKE, OBJIAACHWC HABbBIKAMU adHAJIM3a W CHCTCMATHU3AllUN
uHbopMaKy B 00JIACTH JOKYMEHTAIIMOHHOTO 00ECTICUCHHS.
HpI/I OLICHUBAHWU PE3YJIbTATOB YCTHOI'O OIIPOCA UCIIOJIB3YCTCA CICAYIOIasl Kajla OLCHOK!:
100% - 90% | VYgammmiicsi IeMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETHUYCCKIX ITOJIOKEHUI, B
paMKax OCBaMBaeMOil KOMIIETCHIIMH, YMEET IPHUMEHSTh TOMYUYCHHBIC 3HAHUSI Ha TIPAKTHKE,
BJIaJiceT HaBBIKAMH aHAJIN3a ¥ CUCTEMaTH3auu HH(OopMaImu B 00JaCTU JOKyMEHTALHOHHOTO
obecnieueHus cucremsl IMY
89% - 75% | Yyamuiics AEMOHCTPUPYET 3HAHUE OOJBIICH YaCTH OCHOBHBIX TEOPETHUSCKUX TTOJ0KEHUH, B
paMKax 0CBaHBaeMOi KOMIICTEHIIMH, YMEET PUMEHSTh OJyICHHbIC 3HAHUS Ha TIPAKTHKE B
OTAENBHBIX chepax NPodhecCHOHATBHOHN JeATeNbHOCTH, BllaJIeeT OCHOBHBIMYU HaBBIKAMHU
aHaJIN3a ¥ CUCTEMAaTH3aIMy HH(OPMaIuy B 001aCTH JOKYMEHTAIIMOHHOTO 00ECTICUeHUS
cucrtemsel TMVY
74% - 60%  |Yyammiics AEMOHCTPHPYET JOCTATOYHOE 3HAHUEC OCHOBHBIX TEOPETUUYCCKUX ITOJIOKCHHM, B
paMKax ocBaHMBacMON KOMIIETEHIIMH, YMEET UCIIOIB30BaTh IIOJyYCHHBIC 3HAHUS JJIS PEIICHUS
OCHOBHBIX IIPAKTHYECKUX 33724 B OTACIBHBIX chepax MpodhecCHOHANBEHOM AeSTEIBHOCTH,
YAaCTUYHO BJIaJeeT OCHOBHBIMU HABBIKAMHM aHAJIM3a U CHCTEMaTH3allK HHPOPMALUH B 00IaCTH
JIOKYMEHTAITMOHHOTO obecrnieuenus cuctemsl [ MY
MmeHee 60% [ Vuammuiicss JeMOHCTPHPYET OTCYTCTBHUE 3HAHKS OCHOBHBIX TEOPETHYCCKHX MTOJIOKEHHM, B
paMKax 0cBaMBacMON KOMIICTEHIMHU, HE YMEET NPHUMEHSTh [OJyYeHHbIC 3HAHUS Ha IPaKTHKe,
HE BJIa/ICCT HABBIKAMH aHAIN3a U CHCTEMATH3allK HHOPMALUH B 00J1aCTH
JIOKyMEHTAIIMOHHOT0 obecredenust cucteMsl MY

TecrupoBanue
VYpoBeHb 3HAHUN, YMEHUN U HABBIKOB 00YYarOIIErocs Py YCTHOM OTBETE BO BpeMs
MIPOBEJICHUS TEKYIIET0 KOHTPOJI omnpeensercs oamnamu B quanazone 0-100 %. Kputepuem
OIICHUBAHMS ITPpH MPOBCACHUHN TECTUPOBAHMA, ABJIACTCA KOJIUYCCTBO BEPHBIX OTBETOB, KOTOPBIC
AaJl CTYACHT Ha BOIIPOCHI TCCTA. HpI/I pacucTe KOJINYCCTBA 63.J'IJ'IOB, MOJIYYCHHBIX CTYJCHTOM I10
WTOTaM TECTUPOBAHUS, UCIIOJIB3YETCs cieayromas ¢hopmyrna:

5.2 100%,
0
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rac b — xonu4gecTBO 6aJIJIOB, MOJIYYCHHBIX CTYACHTOM IO UTOTraM TCCTUPOBAHUS,
B — xonmuecTBO BCPHLBIX OTBCTOB, IAHHBIX CTYACHTOM Ha BOIIPOCHI TCCTA,
O- 06mee KOJMYCCTBO BOIIPOCOB B TECTC.

IIposepka keiica
YpoBeHb 3HaHMW, yYMEHUH M HABBHIKOB OOYy4YaroIIerocss Npu MpPOBEpKe Keiica BO BpeMms
MIPOBEJICHUS] TEKYIIEr0 KOHTpoJA omnpeneisiercs 6amnamu B nuanazoHe 0-100 %. Kpurepusmu
OLICHMBAHMs TIpM TIPOBEPKE Keica SBISIETCS JIEMOHCTpAlMsl OCHOBHBIX TEOPETHUECKUX
MOJIOKEHUH, B pAMKaX OCBaMBAEMOW KOMIIETCHIIUH.
[Ipu onieHMBaHUM PE3YJITATOB PEIICHUS KeHca HCIOIB3YETCs CAEAYIOLIasl IKala OLIEHOK:

100% - 90% | Yuammuiicsi IEMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETUICCKHUX ITOJIOKEHHM,
MPaKTHYECKUX U aHATUTHYECKUX HABBIKOB B PaMKaX OCBaWBAEMOM KOMIIETCHIIUH.

89% - 75% | Yuamuiicsi ITeMOHCTPUPYET 3HaHHE OOJIbIIEH YaCTH OCHOBHBIX TEOPETHYECKHUX MOJI0KEHHH,
MPaKTUYECKUX M AaHATUTHYECKUX HABBIKOB B PAMKAX OCBAWBAEMOIl KOMIICTCHIIUH.

74% -60% | Yyamuiicsi IeMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUECKHUX ITOJIOKECHUH,
MPaKTHYECKUX U aHATUTHYECKUX HABBIKOB B PaAMKaX OCBaWBAEMOM KOMIIETCHIIUH.

MeHee 60% | Vuammuiicss IeMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TCOPETHICCKUX MMOJIOKCHUIM,
MPAKTHYECKUX M AaHATNTHYECKNX HABBIKOB B PAMKaX OCBAWBAEMOM KOMIIETEHIIHH.

Pemenue 3agau
YpoBeHb 3HaHMI, YMEHUH U HaBBIKOB OOyYarolIerocs IpH pEeLlIeHUH 3a7ad BO BpeMs
MPOBEJICHUSI TEKYILEro KOHTPOJs ompenensercs 6amtamu B nuanazoHe 0-100 %. Kpurepuem
OLICHMBAHMUS IIPU PEILIEHUU 33a/a4, SBJIAETCS KOJIMYECTBO BEPHO PEIIEHHBIX 3aiad. [Ipu pacuere
KoJnuecTBa OauioB, MOJYYEHHBIX CTYACHTOM [0 HMTOTaM pEIIeHUs 3a]ad, HCIOJIb3yeTCs
cienyromas hopmya:

b_ E 100%,
0
rae b — koianuecTBo 0anioB, NOJYYEHHBIX CTYAEHTOM IO UTOraM pELICHUs 3a/1a4;
B — KonM4ecTBO BEpHO pELICHHBIX 3a/1ay;
O — ob11ee KOIMYECTBO 3a/1a4.
Pemienue cuTyanMmoHHOM 32124
VYpoBeHb 3HAHUN, YMEHUN U HABBIKOB 00YYarOIIETocs NP BBIIOJIHEHUN CUTYallMOHHON
3aJjauu BO BpeMs IIPOBEICHUS TEKYIIEro KOHTPOJI onpeaensercs 6ayuiaMu B 1uana3one 0-
100 %. Kpurepusimu orieHUBaHUS sBJIsieTcst cOop M 00001IeHre Heo0Xxo 1Mol nHpopManuu,
MIPaBUIILHOE BBIOJHEHNE HEOOXOJUMBIX PACYETOB, JOCTOBEPHOCTh U 0OOCHOBAHHOCTD
BBIBOJIOB.
IIpu oneHUBaHUM PE3yNIBTATOB PELICHHS CUTYallMOHHOM 3a/1a4M UCIIOJIb3YETCs CIIEAYOIast
IIKaJIa OLICHOK:

100% - 90% Ywuaimuiics JEeMOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TCOPETHUCCKUX MOJIOKCHUH,

yMeeT cobuparts 1 000011aTh HE0OX0AMMYI0 HH(OpMALNIO, MPABIILHO OCYILECTBIIET PacyeThl,
JienaeT 000CHOBAHHBIE BBIBOJIBI

89% - 75% VYpamwmiics NeMOHCTPHpYET 3HaHHE OOJNbIIEH YacTH OCHOBHBIX TEOPETHUYECKUX ITOJIOKEHHH,
MOXKeT coOpaTh OOJIBLIYIO YaCTh HEOOXOAMMON HH(POPMAIMH, PACCYUTHIBAET HEOOXOIUMBbIE
ITOKA3aTeNH, AEJaeT BBIBOJBI, TOMyCKasl IPH TOM HE3HAYHUTEIbHBIC ONTHOKH

74% - 60% VYpammiics JeMOHCTPUPYET 3HAHUE HEKOTOPOW YaCTH OCHOBHBIX TEOPETHUECKHX IOJIOKCHHMH,
MOXET coOpaTh HEKOTOPYIO YacTh HEOOX0MMMOM HH(OpPMALNH, PACCUNTHIBAET HEOOXOANMBIE
TIOKa3aTeJIH, JEACT BBIBOJIBI, IOITYCKasl IIPH ATOM OLTHOKH

MeHee 60%  [Yuamuiicss AeMOHCTpUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETUUECKUX MOJIOKEHUH, yMEHUI
1 HaBBIKOB B pPaMKaX OCBaMBaeMOM KOMIIETEHIINH.

5. OIIeHO‘lHl)Ie MaTepUuaJibl IIpOMQ?KyTO‘IHOﬁ arreCcTalmm 1o JMCuMIlJINHE
5.1. MeToabl NpoBe/ieHUs IK3aMeHa

3a4yeT NPOBOAUTCS ¢ IPUMEHEHUEM CJIEYIOIMX MEeTOA0B: METO]l YCTHOIO OIIpoca Io
BOIIPOCAM M3 MEPEYHsI IPUMEPHBIX BOIIPOCOB U3 11.5.2.
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5.2. OueHoOYHbIEe MATEPHAJIBI POMEKYTOYHON aTTeCTAIUN

Kommnonent ITpoMexyTOUHBIH / KITFOUEBOH HHIUKATOD Kpurepuii oneHnBanus
KOMITETEHIIUH OLICHUBAHHUS
[1Kc-9.3.1.2. — XapakrtepuszyeT BUABI H  KaTCTOPHH | — OOBICHSICT OCHOBHBIC IIEMEHTHI

Crioco0eH IpUMEHATh
3HaHUE METO/IOB
ONTHMU3ALUH HOPM
00CITy)KUBaHUS U
YHCJICHHOCTH JUISl PEILCHUS
npobieM B chepe
YIpaBJICHUS KaueCTBOM

METOAOB OINTUMHU3AIIUA HOPM 06CJ'Iy)KI/IBaHI/IH
1 YHUCJICHHOCTH

METOJOB  ONTHUMHM3ALMH  HOPM
00CITy)KMBaHHUS U YUCICHHOCTH
NpUMEHSET  Ha  [PAKTHKE
JIefcTBYIOIINE B obnactu
JeTIONIPOU3BOJCTBA  HOPMATHBHBIC
IIPaBOBBIC AKTHI

ONpencisIeT MOoKasaTeJnu ONTUMHU3ANUN
HOpPM OGCJ’Iy)KI/IBaHI/ISI N YHUCJICHHOCTH JId OIT

HCIIOJIB3YET JaHHBIC
TUMH3AIUN HOPM 06CJ'Iy)KI/IBaHI/IH

p W YUCICHHOCTH JJsI  PELICHUs
e mpobieM B cdepe  yIpaBICHUS
I Ka4eCTBOM

e

— aHaNIM3UpyeT u CHCTEMATH3MPYET | - OLEHUBAET U  IPOTHO3HPYET
pasnMYHbIE METOIbl ONTHMHU3AlMM HOPM | JaHHBIE B cdepe  yIpaBICHHUS
00CITy>KMBaHMS U YUCICHHOCTH JUISl PEIICHUS [1ePCOHAIIOM npu peleHun

11

p
0

npodeccroHanbHbI 33134

ITKp-1.1.1.
Croco0eH IPUMEHSTh
3HAHHE CUCTEMBI
CTaH/IapTOB OpPraHu3alliu U
TEXHOJIOTUH UX
Pa3pabOTKH IS PEIICHHUS
pobieM B cdepe
YIIPaBJICHUS Ka4eCTBOM

3HAET COJIepIKAHIE OCHOBHBIX JOKYMEHTOB
pa3paboTku Ui pelieHus: nmpodiieM B chepe

y
I

p

— pa3iHyYaeT CTPYKTYPHBIA cocTaB
JIOKyMEHTOB - CTaH/IapTOB
OpraHM3allid ¥ TEXHOJOTMH WX
pa3paboTKH ISl pemIeHHs IpodIeM
B chepe yIpaBICHUS KaueCTBOM

oTpeeNisieT CrnocoObI
UCTIOMHEHUSI JOKYMEHTOB -

COCTaBJICHUA U
CTaHAapTOB

— NPpUMCHACT nmokasartciinu n
MAHHBIC CTAHAAPTOB OpraHrU3anun

OpraHusanuu MU TEXHOJIOTHMH HX pa3pa60TKH U TCXHOJIOTHMH HX pa3pa60TKH JUIA

JUIA pelIeHus MpoOiieM B cdepe ympaBleHUS | pemeHns  mpobiem B cdepe
K yIPABICHUS KAYECTBOM

— 3HAaeT OCOOECHHOCTH WCIIONB30BAaHMSA W —pasziudaeT cdepbl ynpaBieHHs
NPUMEHEHUST KaXKJOTO0 BHAA W KATErOPHH [EPCOHAIOM [0  COOTBETCTBHIO
CTaH/IapPTOB OPraHM3allid U TEXHOJIOTMH HX HOpPMaM CTaHJIapTOB KauecTBa
pa3paboTKu [T pelieHus: nmpodiieM B cdepe |chepam JeSITeIbHOCTH
y OpraHu3aluu
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Tunosble oLeHOYHBIE CPEICTBA MPOMEKYTOYHOM aTTeCTALINU
Bonpocs! k 3a4eTy 10 IUCHUILINHE «YIPaBJIeHHE KAYeCTBOM»:

1) DBOMIOLHMS OHSATHS «KAaueCTBOY

2) CymHOCTh 3TAIOB 3BOJIIOIMOHHOTO Pa3BUTUS HAYYHBIX
MOJXOJIOB K YIPABJICHUIO KAY€CTBOM

3) [IlpuHUMITEI yIIPaBICHUS KAYECTBOM

4) Cocrapisiole MEHEIKMEHTa KAauecTBa

5) VYpoBHHU yrpaBiICHUS KaYeCTBOM

6) ITpunmwmns Jlemunra (PDCA)

7) Iuxix lemunra (PDCA)

8) ®dyHKIMuU yrpaBiIeHHs KaYeCTBOM

9) 10 cocrapnsromuMx moBbIeHus KayecTa J1. xypana

10) ITousiTre, BUABI M 3HAUYEHHE CEPTUDUKAIMH PO TYKIIHH

11) Moguens 1. JIxxypana

12) Bunax A.K.TacreBa B yrpaBicHHE KaueCTBOM

13) Bnan B.B. BoiilioBa B yrpaBieHUE KaueCTBOM

14) CymHoCTb ¥ 3a/1a4¥ KBaIUMETPUU

15) DxoHOMHUYeCKasi TeOpHs KayecTBa KaK HalpaBJICHUE,

chopmMupoBaBIeecs B POCCHIICKOI HayKe yIpaBJieHUS

Ka4eCTBOM

16) OcHOBHBIC CXeMBbI cepTH()UKAIIMU TPOTYKIIUH 1 CUCTEM Ka4yecTBa.

17) Tloka3aTenu KOHKYPEHTOCIOCOOHOCTH

18) ®opmupoBaHue U pa3BUTUE AMEPUKAHCKOW LIKOJIBI yITPABICHHS

Ka4eCTBOM

19) Posb nmpeMuii ¥ KOHKYPCOB KaueCTBa B MOBBIIICHUH
KOHKYPEHTOCTIOCOOHOCTH KOMIIaHHMA

20) OcHOBHBbIE IIEJH U 33124 CePTUDUKALIUH

IIIxana oueHUBaHUsA

YpoBeHb 3HaHUM, YMEHUH M HaBBIKOB OOy4arolIerocs IMpU YCTHOM OTBETE BO BpeMs
NPOMEXKYTOUHOW  aTTeCTaluk  ompexaensercs  oneHkamu  «Omimmuno» [/ «Xoporioy/
«Y nosnerBoputenbHo»/ «HeynosnerBoputenbHo». KpurepusiMu OlIEHMBaHUS Ha 3a4yeTe C
OLIEHKOMH SIBJII€TCS JEMOHCTPALMSI OCHOBHBIX TEOPETUUECKUX ITOJIOKEHHM, B paMKaX OCBanBaeMOM
KOMIIETEHIIMHY, YMEHUE MPUMEHSTh MOJyYEHHbIC 3HAHHS Ha MpPAKTHKE, OBJIAJICHHE HaBbIKAMH
aHaJM3a U cCUCTeMaTH3aluy HHPOpMaLuu B 00J1acT (PUHAHCOB.
Jnst nucumruivH, GopMol MPOMEXYTOYHOM aTTeCTAllMM KOTOPBIX SIBIISETCS 3a4€T C OIEHKOM,
IIPUHATHI CIEAYIOIUE COOTBETCTBHUSL:

- 90-100% - «otimuno» (5);

- 75-89% - «xoporoy (4);

- 60-74% - «ynoBieTBOpUTENBEHOY (3);

- meHee 60% - «Hey0BIETBOPUTEIBLHOY (2).

HpI/I OLCHUBAHWU PC3YJIbTATOB YCTHOI'O OIIPOCA UCIIOJIB3YCTCA CICAYIOIas iKajla OLCHOK!
Drarsl KOMIETEHIUH, IPEJyCMOTPEHHBIE 00pa30BaTeNIbHOM MPOrpaMMoii,
chopMHUpOBaHbI Ha BRICOKOM ypoBHe. CBOOOIHOE BJIaJICHUE MAaTEPHUAIIOM, BBISIBICHUE
100% - 90% MEXMIPEIMETHBIX CBsI3el. YBepeHHOE BIaCHUE TOHITHHHBIM alapaToM

(oTIIHYHO) JUCLUILIMHBL. [IpakTHdeckue HaBBIKK MPoQecCHOHANBHON AesTeIbHOCTH
chopMUpOBaHbI Ha BHICOKOM YpoBHE. CIOCOOHOCTH K CAMOCTOSITENIEHOMY
HECTaHJAPTHOMY PEILICHHUIO TIPAKTHYECKHX 3324

Orarnbl KOMIETEHIIUH, IPEyCMOTPEHHbIE 00pa30BaTeNIbHOM MPOrpaMMoii,

89% - 75% c(hOpMHUPOBAHKI JOCTATOYHO. J[eTabHOE BOCTIPOHM3BEICHIE YUeOHOTO MaTepHraa.
(xopoio) [TpakTHyeckne HaBBIKK NMPOQPECCHOHATBHON IESTEIbHOCTH B 3HAUUTEILHON Mepe
chopmupoBanbl. [IpUCYTCTBYIOT HABBIKH CAMOCTOSITEIILHOTO PEIICHHS TPAKTUYECKUX
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3a4a4 € OTACJIbHBIMU 3JICMCHTAMU TBOPYCCTBA.

Orarnsl KOMIETEHLUH, TPEAYCMOTPEHHbIE 00pa30BaTEIbHOM IIPOrpaMMOH,

74% - 60% chopMHpOBaHbl HA MHHIMAJILHOM ypoBHE. Hamiire MUHIMaNbHO 10Ty CTHMOTO
YPOBHS B yCBOGHUH y4eOHOTO MaTepHalia, B T.4. B CAMOCTOSITEJIbHOM PELICHUH
NpakTHYeCKuX 3a1a4. [IpakTnueckre HaBbIKM NPO(ecCHOHANBHOM e TeTbHOCTH
c(hOpMHUPOBAHKI HE B TIOJIHOW Mepe.

Orarnsl KOMIETCHIUH, IPEIYCMOTPEHHBIE 00pa30BaTEIbHON IPOrpaMMO, HE
copmupoBaHbl. HemocTaTOYHEIH ypOBEHb YCBOCHHUS TOHATHWHOTO amiiapara 1
HajyKe GpparMeHTapHbIX 3HAaHUHU 10 AucHHIUINHE. OTCYTCTBHE MUHUMAIBEHO
JIOITyCTUMOIO YPOBHS B CAMOCTOSITEIbHOM PEIICHUH MPAKTUYECKUX 3a/1a4.
ITpakTHdyeckne HaBBIKK MPO(ECCHOHATBHON ESITENbHOCTH HEe C(QOPMHUPOBAHEI.

6. MeToanuyecKue MaTepHuaJbl 110 0CBOCHUIO JTUCIHHUIIIMHBI

(YHEOBIETBOPHUTEIHHO)

menee 60%
(HEYIOBIIETBOPHUTEIIHLHO)

MeToanuyeckne peKOMeHIAUM 110 HAITUCAHUIO pedepaToB
Pedepar saBnsercs MHIMBUYaTIbHOW CAaMOCTOSITENILHO BBIIOJIHEHHOW pabOTOM CTy/AeHTa.
Temy pedepara cTyAeHT BEIOMpAET U3 MTEPEUHS TEM, PEKOMEHYEMBIX TIPEIIOIaBaTesIeM, BEAYITUM
COOTBETCTBYIOLIYIO JTUCHUIUIMHY. Pedepar nomkeH coaepx aTh CIEAYIOIIUe CTPYKTYPHBIE
anemeHThl: TutynbHblld JHcT Conepkanne Bemenune OcHoBHas dacTh 3akioueHue CIUCOK
mutepatypsl [lpunoxenus (mpu HeobxomumocTH). TpeGoBaHus k odopmieHHIO pedeparos:
mpudT — 14, mosnst — mo 2 cm, uaTepBai — 1, oobem — He MeHee 10 cTp.

PexoMenganuu mo IJIAHUPOBAHUIO X1 OpPpraHUu3aliuid BpE€MEHHA, H606X0}1HMOFO Ha U3YyYCHUEC

AUCHHUIIJINHbI
CTpykKTypa BpeMeHHu, He00X0IMMOr0 Ha H3yYeHHe U CUUIIHHbI
Dopma n3ydeHNUs JUCIUTIIHHBI Bpewms, 3arpaunBacMoe Ha H3y4eHHE TUCIUIUINHBEL, %
W3zyyenne nuteparypsl, peKOMEH/IOBAHHOH B y4eOHON 40
IIporpamMme
Pemenne 3aga4, npakTHYECKNX YIPAKHEHNH 1 40
CUTYaIMOHHBIX IPHIMEPOB
W3y4yeHue TeM, BHIHOCUMBIX Ha CAMOCTOSTEIILHOE 20
paccMOTpeHHe
Hroro 100

MeTtoauyeckue peKOMEHIAalMHU 110 MOATOTOBKE K NMPAKTHYECKOMY (CEeMHHAPCKOMY)
3aHATHIO

OCHOBHOH 1I€/1bI0 TPAKTHUECKOTO (CEMMHAPCKOT0) 3aHATHUS SBISETCS MPOBEPKA MITYOUHBI
MOHUMaHMsI CTYJEHTOM H3y4aeMoOil TeMbl, y4eOHOro MaTepuajla U YMEHHs M3JI0XKUTbh €ro
COJIep’KaHUE SICHBIM M YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSATEIBHOTO MBIIIJIEHUSI U TBOPUYECKOM
aKTUBHOCTM Yy CTYyJEHTa, YMEHHUs pelarb IpakTUdeckue 3amaud. Ha mnpaktuuecknx
(ceMHHapCKUX) 3aHATUAX MPEANoiaraeTcsi paccMaTpuBaTh Hanbosiee BaXKHbIE, CYIIECTBEHHBIE,
CJIO’KHBIE BOIPOCHI KOTOpbIE, HanboJjIee TPYAHO YCBAUBAIOTCS CTyIeHTaMu. [Ipu 3TOM roToBUTHCS
K IpPaKTHYECKOMY (CEeMHUHAapCKOMY) 3aHATHUIO Bcerja HyXHO 3apaHee. [loaroroBka x
MPAKTUYECKOMY (CEMHUHAPCKOMY) 3aHSATHIO BKIIIOUAET B ce0s CleayrolIee:

- 00s13aTeNbHOE 03HAKOMIIEHHE C BOIIPOCAMHU JUIsl yCTHOTO OIpoca,

- U3yuYeHHE KOHCIIEKTOB JIEKIIMH, COOTBETCTBYIOIIMX pa3/eioB YyueOHHKa, y4yeOHOTro
ocoOus, Coiep KaHNs PEKOMEHI0BaHHBIX HOPMATHUBHBIX ITPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMU TEPMHHAMHU (PEKOMEHYETCSl X BBIYYHTh);

- W3y4YeHHUE JOMOJHUTEIBHOW JIUTEpaTyphl IO TEMe 3aHATHS, Jejas OpU 3TOM
HE00XO0IMMBIE BBIITUCKHU, KOTOPbIE MOHAJ00SATCS IPU 00CYX/IEHUU Ha CEMUHApE;

- (opMynupOBaHHE CBOET0 MHEHHs MO KaXKIOMY BOIIPOCY W apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3alliCh BO3HMKIIHUX BO BPEMsI CaMOCTOSITENILHOM paboThl ¢ ydyeOHMKaMH M Hay4qHOU
JUTEpaTyphl BOMPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYyUYUTh Ha HUX OTBETHI;
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- oOpareHre 3a KOHCYJIbTAalUEH K MPero1aBaTelio.

PexomeHgan UM 0 H3Y4EeHHIO METOANYECKHUX MAaTEPHAJIOB

Metoandeckre MaTeprabl 110 JUCHMIIIIMHE TO3BOJIAIOT CTYAEHTY ONTUMaIbHBIM 00pa3oM
OpraHu30BaTh IPOLECC W3YYECHHUs JAHHOW JUCUMIUIMHBL MeETOAMYeCKHEe MaTepualbl I10
JUCLUIUIMHE TPU3BaHbl IOMOYb CTYJIEHTY IOHATh CHeUM(UKY H3ydaeMoro marepuana, a B
KOHEYHOM MTOIe — MAKCUMAJILHO IOJIHO U KAYECTBEHHO €0 OCBOUTH. B 1epByro o4epeb CTyIeHT
JOJDKEH OCO3HATh NPEAHA3HAYCHUE METOJUYECKUX MAaTEPHUAJIOB: CTPYKTYPY, UeNH U 3a1a4u. [
3TOr0 OH 3HAKOMMTCA C MpeaMOyJIOH, OIVIaBIEHUEM METOAMYECKUX MAaTepHalloB, TOBOPS MHAUE,
OCYILIECTBIISIET IIEPBUYHOE 3HAKOMCTBO C HHMM. B pasnene, NOCBAIEHHOM METOIUYECKUM
PEKOMEHJIaUUsAM 110 H3YYEHUIO JUCLUIUIMHBL, MPUBOAATCS COBETHl IO IUIAHUPOBAHUIO H
OpraHu3ali  HEoOXOAMMOro i1 M3y4eHHs  JAUCLUUIUIMHBL ~ BPEMEHM,  OIMCaHME
IIOCJIEZI0BATEIBHOCTU AEUCTBUM CTyIeHTa («CLIEHApUi N3Yy4EHUs JUCLMILIUHBI» ), PEKOMEHIAlu1
110 paboTe ¢ INTepaTypoil, COBETHI 110 MOATNOTOBKE K 3K3aMEHY M pa3bsiCHEHUS 110 TIOBOAY pabOThI
C TECTOBOM CHCTEMOM Kypca M HaJ JAOMAIHUMH 33JaHUsAMHU. B 11e10M JaHHBIE METOIMYECKUE
PEKOMEHAALUU CIOCOOHBI 00JIErYUTh M3yUYEHHUE CTYIEHTAMU JUCLUIUIMHBL U ITOMOYb YCIIELIHO
clath 3K3aMeH. B paszmene, comepkameM y4eOHO-METOJMYECKUE MaTEpUalIbl JUCLUILUIMHBIL,
COJIEp/KaHUE MPAKTUYECKUX 3aHATHH 110 IUCLHUIUIMHE.

PexoMeHaauum mo caMoCTOSATEILHOM padoTe CTY1eHTOB
Ha camocrosTenbHyto paboty cryneHtoB mno guciuruiiae b1.B.06 «Ympasnenue
KaueCTBOM) BBIHOCSTCS CJIEIYIOIINE TEMBI:

Ne Ounas
Tema Bonpocsl, BbiHOCHMBIe HAa CPC
n/n ¢opma
1 2 3 4
YrpasieHue KauecTBOM Kak IIpoTuBOpeYMa B mOAX0JaX K o
Hay4YHas JUCLIUIIIIMHA U IIOHATHIO Ka4YeCTBa
Tema 1 v

HCOTBbEMIIEMAs 4aCThb
MCHCI)KMCHTAa OpraHru3alnin

KauecTBo Kak Oco0GeHHOCTH TEPMUHA B 19)
OKOHOMHUYECKas] KATeTOPUSl W | CMBICIOBOM 3HAYEHUH YIIPABICHUS
00BEKT yHpaBIeHHUs] nepcoHana. CocTaBisomue

MOHSATUMHON KaTeropuu
[Metns kauecTna:

MapKeTHHT; IPOSKTHPOBAHUE;

IUTAaHUPOBAHNE; 3aKYTIKH;

Tema 2
MIPOU3BOJICTBO FITH OOCITY)KUBaHHUE;
MPOBEpPKa; yIaKOBKa; XpaHEHHE;
IIpoaxka WK pacipesesieHue;
MOHTaX,
o0cmyKMBaHue, TEXHUYECKas
MOJIJIEPIKKA; TIOCIIEIIPOAAKHAS
JIeSITENIbHOCTD; YTHIIM3aLIHSL.
DBOIIOLUA HOAX0I0B K AHanm3 pa3BUTHS KOHIENTYaJIBHO- 0
MEHEKMEHTY KauecTBa HaydHOH  0a3bl  MEHEIKMEHTa
Tema 3 KadgecTBa B c(epe ympaBieHUS U
YIIPaBICHUS IEPCOHAIIOM
Yerpipe mnpuHmuna (abcomrora)
kadyectBa mo Pummmy Kpocowu.
Tema 4 [Ipobnembl kadecTBa U COBpPEMEHHast CHUTyalus B cdepe 0]
KOHKYPEHTOCTIOCOOHOCTH Ka4ecTBa IESTENbHOCTH
TIPeIIPUATHI Ha OpraHM3aLMN:  HOPMATHBHEIH 1
COBPEMEHHOM PhIHKE (hakTHUECKUI aCTIEKTHI
Tema 5 CpenctBa 1 METO/IbI CpaBHUTEIBEHO-TIPABOBON  aHAIIU3 0
yIpaBICHUs KayeCTBOM | METOJIOB YIPABJICHHsI KAUeCTBOM
IPOYKIIHH no Ctangapram
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Ilousarue CTATHCTHYECKOTO
aHaJIM3a U OCHOBHBIE MEPONPHUSTHUS
10 €ro MPOBEIACHUIO

Tema 6 | HopmartuBHo-TipaBoBas 6asza | MexmyHapomaHbIi OIIBIT 0
CHCTEMEI MEHEIKMEHTA peryaupoBaHusd CUCTEMBI Ka4€CTBA
KadyecTBa U OCHOBHBIE CXEMBI CEpTH(HUKAINU

MESKTYHApPO/IHBIE CTAHIAPTHI OpOoAYKIHHU U CUCTEM KadcCTBa.

Tema 7 | MapkeTuHronas Opranuzanus IIPEJOCTABIICHHUS 0,C3
JESITEIbHOCTh B CUCTEME MAapKETUHTOBBIX YCJIYT' B CUCTEME
YIPaBICHUA KAYECTBOM. YUPABIICHUS Ka9€CTBOM
HpOGJ’IeMaTI/IKa MapKETHUHI'OBBIX
I/ICCJ'Ie,HOBaHI/Iﬁ KadyeCTBa
TIPOAYKITUH.

HeorpemiembiM 37eMEHTOM y4eOHOrO IMpoliecca SIBISETCS CaMOCTOSITeNbHAas paboTa
cryaenta. Ilpu camocrosTensHOH paboTe AOCTHraeTcss KOHKPETHOE YCBOEHHE Y4eOHOTro
MaTtepuaia, pPa3BUBAIOTCS TEOPETHUECKHE CIOCOOHOCTH, CTOJb Ba)KHBIE MJIi COBPEMEHHOMN
MOATOTOBKU CHEUHUATUCTOB. DOPMBI CaMOCTOSITEIbHON pabOThl CTYAEHTOB IO JUCLMILIUHE:
HamucaHue KOHCIIEKTOB, MOJrOTOBKAa OTBETOB K BOMNpOcaM, HamucaHue pedeparoB, pelieHue
3aJ1a4, UccieoBaTeNbcKas padboTa.

3amaHus JUIsl CaMOCTOSITENIbHOM pabOoThl BKIIIOYAIOT B CE0s KOMIUIEKC aHAJIUTUYECKUX
3aJlaHUu BBINOJIHEHHUE, KOTOPBIX, MPEANOIaraeT TIIATEIIbHOE H3yYeHUE Hay4HOM U y4eOHOH
JTUTEPaTyphl, IEPUOANUECKUX U3JaHHM, a TAKXKE 3aKOHOJATENbHBIX 1 HOPMATUBHBIX TOKYMEHTOB
npennaraemMelx B m.6  «YueOHas  sdTeparypa M pecypchl  HMH(OpPMalMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "UnTepuer", y4eOHO-METOINYEeCKOe oOecrieueHue
CaMOCTOSITENIbHOM paboThl 00ydarolUXCsl MO AWCUUIUIMHE». 3aJaHus IpPelOCTaBIIAIOTCS Ha
MIPOBEPKY B MIEYATHOM BUJE.

Pexomennauuu no padore ¢ qutTeparypoi

[Ipy u3ydyeHuu Kypca y4eOHON TUCHHUIUIMHBI 0cO0O€ BHHUMAaHHE ClEAyeT OOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATYPY.

BaxHbIM 3JIEMEHTOM IMOATOTOBKHM K CEMHHApy SIBJISETCS IIyOOKOE M3yuye€HHE OCHOBHOW M
JIOTIOJIHUTEIBHON JIUTEPATYphl, PEKOMEHOBAHHOM 10 TEME 3aHATHUS, a TAKXKE IEPBOMCTOYHHUKOB.
[Ipu 3TOM MOJIE3HO MPOUUTAHHYIO JTUTEPATYPY 3aKOHCIIEKTHPOBaTh. KOHCIIEKT OMIKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBbITh COJAEP)KATENbHBIM, IO BO3MOXHOCTH KpPaTKUM M TPaBUIBHO
0 OpMIIEHHBIM.

CopepxaTenbHBIM €ro ClIEyeT CUUTaTh B TOM CIly4yae, €CiIM OH MepelacT BCE OCHOBHBIE
MBICIIM aBTOPOB B LIEJIOCTHOM BUJE. V3110)KUTH TEKCT KPATKO — ATO 3HAYUT MEpeIaTh COACpKaHUE
KHMIHM, CTaTbU B 3HAYUTEIbHOW Mepe CBOMMH ciioBaMu. [Ipu 3TOM cienyer mpuaep:KuBaThes
IpaBUJIa - 3aMKMCHIBaTh MBICIL aBTOpa pabOTHI JIMIIb MOCIE TOro, KaK OHa XOpolIo MoHsTa. B
TaKOM CJIydae IMOCTaBJIECHHAs 1esIb Oy/1eT 1oCTUrHyTa. LIuTHpOBaTh aBTOPOB M3y4aeMbIX padoT (¢
00s513aTeNIbHON CCHUIKOI Ha MCTOYHMK) CIIEAYEeT B TeX CIIydasX, €CIU HaJ0 3alMChiBaTh OYEHb
BaXXHOE ONpeieJIieHNe WU T0J0XKEeHNe, 00001arouil BBIBOI.

BaxHo u BHemrHee opopmileHHe KOHCIIEKTa. B ero Havane Hajo yka3aTh TeMy ceMUHapa,
JaTy HaMMCaHusl, Ha3BaHUsI IUTEPATYPHBIX UCTOUHHUKOB, KOTOpBIE OYyT 3aKOHCIIEKTUPOBAHBI.
['myGokas camocTosiTenbHast paboTa Haj HUMH OOECIIEYHT YCHEIIHOE YCBOCHHE M3y4aeMOM
JUCIUTUIAHBI.

OmaMM W3  BaXHEWIIMX  CPEICTB  CEPbE3HOIO  OBJIAJCHUS  TEOPUEH  SBISAETCS
KOHCneKmuposanue nepeoucmo4HuKos.

Jly1a cocTaBineHus: KOHCIIEKTa PEKOMEHAYETCsl CHayaa MpoYuTarh paboTy LEIUKOM, YTOObI
YSICHUTB €€ 001U CMBbICHT U coaepxkanue. [Ipu 7 ToM MOXKHO clienaTh MOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX MOJIOKEHHUSAX, BBIBOJIAX, HAJI0 CTApPaThCs OTJIMYATh B TEKCT€ OCHOBHOE OT
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BTOPOCTENIEHHOT'0, BEIBOJIBI OT apPTyMEHTOB U J0Ka3aTeNIbCTB. ECIIM €CTh HEMOHATHBIE CII0BA, HAZ0
B DHITUKJIONIETMYECKOM CIIOBAape HAlTH, YTO ATO CIIOBO 0003HAvYaeT. 3aKOHUMB YTeHHE (maparpada,
IJIaBbl, CTAThH ) HAZO 33JaTh ce0e BONPOCHI TAKOro poja: B uem rinaBHas mpiciib? KakoBbl OCHOBHBIE
3BEHbs JI0Ka3aTeNbCTBA €€? YTo BhITEKAeT U3 yTBepKAeHui apropa? Kak 310 cormacyercs ¢ Tem,
YTO y’K€ 3HA€TE O IPOUUTAHHOM U3 IPYTUX UCTOYHUKOB?

SICHOCTB M OTYETIMBOCTh BOCHPUATHUS TEKCTA 3aBUCUT OT MHOI'Or0: OT COCPEAOTOYEHHOCTH
CTYJEHTa, OT TEXHUKH YTEHUS, OT HACTOMUYMUBOCTH, OT IPKOCTH BOOOPAKEHUS, OT TEXHUKU
(buKcUpoBaHMS TPOYUTAHHOTO, HAKOHEN, OT OJPYIUIUH — O0OuIei U B KOHKPETHO
paccMaTpuBaemMoit mpodieme.

Pe3synbrarom mepBoHauaIbHOTO YTEHUS JOJKEH OBITh MPOCTON MAAH meKcma u 4uemkoe
npeocmaenienue 0 HeACHBIX Mecmax, OTMEUEHHbIX B KkHHre. [locie mnpenBapuTenbHOro
03HAKOMJICHHUS, TP MOBTOPHOM UYTEHUU CIENYET 6blOEIUMb OCHOGHbBIE MbICIU AGMOpPA N UX
pa3BUTHE B MPOU3BEICHUM, OOpAaTUTh BHUMaHUE Ha OOOCHOBaHHME OTACIBHBIX MOJOXKEHHUH, Ha
MeTolbl M (GOpMBI JOKa3aTelbCcTBA, Haubosiee spkue MpuMmepbl. B xome 3rToil paboTsl
OKOHYATEJIbHO OTOMpaeTcss mMarepuai JUisl 3alliCH M OIpEeNeNseTcss €€ BUA: HJIaH, me3Uchl,
KOHCcneKkm.

[Inan 3T0 KpaTKWii, MOCIEAOBATEIbHBIA IEPEUEHb OCHOBHBIX MBICIECH aBTOpa. 3amuch
MIPOYUTAHHOIO B BUJIE€ TE3UCOB — 3HAUUT BBISIBUTH M 3aMHUCATh OMOPHBIE MBICIIU TeKcTa. Pa3Huna
MEX1y IUIAHOM U TE3MCaMHU 3aKJIIOYAeTCsl B CIEYIOLIEM: B IUIAHE MBICIb Ha3bIBaeTcs (CTaBb
BCEr/la BOMPOC: O YeM TOoBOpuUTCA?), B Te3ucax — (opmynupyercs — (UTO MMEHHO 00 3TOM
ropopurca?). 3amuch OINOPHBIX MBbICIEH TEKCTa Ba)XkKHA, HO IIOJIHOTO TPEACTABICHUS O
MIPOYUTAHHOM Ha OCHOBAaHUU IMOJOOHOM 3alKCH HE COCTaBHIb. BakHO OCMBICIUTH, KaK aBTOP
JIOKa3bIBAET CBOIO MBICIIb, KaK YO€KIa€T B UICTUHHOCTH CBOMX BBIBOJIOB. Tak BOZHUKAET KOHCIIEKT.
dopma 3anucu, Kak Mbl YK€ OTMETHIIN, YCTIOKHSAETCS B 3aBUCUMOCTH OT LieJiei paboThl: MIaH — O
yeM?; TE3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — 0 YeM? YTO HMEHHO? Kak?

KoHcnekT 3To kpaTkoe nocienoBaTebHOE U3I0KEHHE coiepkaHns. OCHOBY €ro COCTaBIISIET
IUIaH, Te3UChl U BbIMMCKU. HemocTaTku KOHCHEKTHPOBAHMSA: MHOIOCIOBUE, LIUTHUPOBAHHUE HE
OCHOBHBIX, @ CBSI3YIOLIUX MBICJIEH, CTPEMJIEHUE COXPAHUTh CTUJIMCTUYECKYIO CBSI3aHHOCTb TEKCTa
B ymiep0 ero JOrumyeckou cTporHocTH. IIpucTynars kK KOHCIEKTHPOBAHUIO HEOOXOIUMO TOT/Ia,
KOTJIa CJI0KHJIUCh HAaBBIKM COCTABJIEHHUS 3allUCH B BUJE PA3BEPHYTOr0 MOJPOOHOTO MIIaHA.

dopMa 3amucH MPU KOHCIEKTUPOBAHMHM TpeOyeT O0COOOT0 BHUMAHMS: BaXXHO, YTOOBI
COOCTBEHHBIE YTBEPXKIECHUS, Pa3MbIIIJICHNUS HAJl IPOYUTAHHBIM, YETKO OTJCIISUIMCH MPHU 3aIUCH.
Pa3ymMHee BBIHOCHTH CBOM NMOMETKHM Ha IIUPOKUE IOJIs, 3aMKUChIBATh HA HUX JIOTMOJIHUTEIbHBIE
CIpaBOYHbBIE JJAaHHbIE, IOMOTAIOIIME YCBOSHHUIO TEKCTA (J1aTa COOBITHSI, YIOMSHYTOTO aBTOPaMH;
CBEICHUS O JIMIE, HA3BaHHOM B KHMI€; TOYHOE COJIep)KaHHEe TepMHUHA). Eciau KoHCTeKTHpyeTcs
TEKCT BHYIIMTEIBHOTO 00beMa, HeOOXOMMO YKa3bIBaTh CTPAHUILIbI KHUTH, KOTOPbIE OXBATHIBAET
Ta WIN WHAs 4aCTh KOHCIEKTA.

Jns ynoOcTBa IMOJB30BaHMS CBOMMH 3allUCSAMHM  Ba)KHO 03arjaBUTh KpPYIHbIE YacTH
KOHCIIEKTa, IOAYEPKUBas 3a207106Ku. Cnenyer INOMHUTb O HAa3HAYEHUU KPACHOM CTPOKH,
CTPEMUTBCS K 4YeTKOHN rpaduke 3amucei - ycTynaMu, KOJIOHKaMu. M3marath IiiaBHbIE MBICIH
aBTOpa M HX CHUCTEMY apryMEHTOB - HEOOXOAMMO IPEUMYIIECTBEHHO CBOMMHU CIIOBAaMH,
nepepabarbiBass TakuM 00pa3oM HHOOPMAIUIO,— TaK MPOXOIUT YsICHEHHUE €€ CyTH. MBICIb,
¢bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpHOOpecTH Oojiee MpoCTpaHHOE U3JI0kKeHue B 3anuc. Ho
TEKCT OpWUTMHAJIa CBEPTHIBAETCS, U CTYAEHT, OTpaldaThiBasl JIOTUYECKOE MBIIIJICHUE, YYUTHCA
BBIJICJIATH IJ1aBHOE U 0000111aTh OTHOTUITHBIE CYXKACHUS, OHOpOoIHBIE (pakThl. Kpome Toro, nenas
3aMycy CBOMMHM CJIOBaMH, 0000111asi, CTy/IEHT YUYUTCS MUCbMEHHON peyH.

3HaHue oOIIel CTpaTeruu YTEHUs, TEXHUKU COCTABJICHUE IUIaHA U TE3UCOB ONPEACISICT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHMS

— BHuMMaTenpbHO YMTaTh TEKCT, MOIMYTHO OTMEYass HEMOHATHBIE MECTa, HE3HAKOMBIE
TEPMUHBI U MIOHATUS. Beltnucame na noaa 3HaueHue OTMEUEHHBIX TTOHSATHI.

— Ilpy mnepBOM UTeHMHM TeKCTa HEOOXOAMMO COCTaBUTb €ro MpPOCMOU NIaH,
IIOCJIEI0BATEIbHBIN IIEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.
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— Ilpn TOBTOPHOM YTEHHHM TEKCTa BBIICIATH CUCHEMY OOKA3AmMeabCmeé OCHOBHBIX
MIOJIOKEHHUI PabOThI aBTOPA.

— 3aKIIOYUTENbHBIN 3Tl PadOTHl C TEKCTOM COCTOUT B OCMBICTICHUH PaHee OTMEYEHHBIX
MECT M UX KPaTKOW MOCIIEI0BATEIILHOMN 3aIHCH.

— Ilpy KOHCIIEKTHMPOBAaHMM HYKHO CTPEMHTBHCS GbIPA3UMbL MbIC/IL AGMOPA CEOUMU
c106amu, 3TO TIOMOraeT 0ojee rIy0OKOMY YCBOSHHUIO TEKCTA.

— B pamkax paboThl Haj NEPBOMCTOYHUKOM BAKCH YMENBIA omoop uumam.
Heo6x0auMo y4uThIBaTh, HACKOJIBKO SPKO, OPUTUHAIIBHO, CKAaTO U3JI0’KEHA MBICIh. LluTupoBarsh
HEOOXOJMMO T€ CYXK/IEHHsI, Ha KOTOPBIE BIIOCIIECTBUU BO3MOXKHA CCHUIKA KaK Ha aBTOPHUTETHOE
M3JI0KEHUE MHEHUS, BBIBOJIA T10 TOMY MM HHOMY BOIIPOCY.

KoncnextupoBars 1enecoo0pa3sHo He Ha OTJEIBHOM JIMCTE, a B 00IIel TeTpaan Ha OHOM

crpanuue jaucra. OOOpOTHasE CTOPOHA JIMCTAa MOXKET ObIThb MCIIOJIb30BaHa Ui JOINOJHEHHUH,
HEOO0XOAUMOCTh KOTOPBIX BBUSICHHTCS B JaibHeimeMm. [Ipy KOHCIEKTHPOBAHWU JMTEPATYPHI
CIIEYeT OCTAaBUTh LUIMPOKHE MOJIsI, 4TOOBI 3amicaTh Ha HUX IJIaH KOHcIeKTa. Ilosst MoryT ObITh
HCIIOJIB30BaHbI TAKXKE NI 3aIIMCH CBOUX 3aMEUYaHUM, JOIOJIHEHUH, BOIPOCOB. [Ipu BeICTyIIIIEHNN
Ha CEMHMHape CTYIEHT MOXET II0JIb30BaTbCs CBOMM KOHCIIEKTOM JUIsi LUTHPOBAHUSA
[IEPBOMCTOYHHKA. BCce y4aCTHUKM 3aHATHS BHUMATEIBHO CIIYIIAKOT BBICTYIUICHHUS TOBAPUILEH 10
rpynrne, OTMEYaroT CIIOPHBIE WM OIINOOYHBIE ITOJI0KEHUS B HUX, BHOCST ITONPABKH, PEJICTABIISIIOT
CBOU peIIEHUs] U 000CHOBAHUS 00CYXJaeMbIX ITPOOIIEM.

B KOHIIC CEMHHAapa, Koraa npenoaaBaTciib 3aHATHUA MIOABOAUT UTOIU, CTYACHTHI C YIHCTOM
pEKOMEHIaluii TPEToAaBaTess U BHICTYIJICHUH COKYPCHUKOB, JOTOJIHSAIOT WM UCIIPABIISIIOT
CBOHM KOHCIICKTHI.
PexoMengaumu AJisi NOATOTOBKH K IK3aMeHY

IIppy 1DOArOTOBKE K SK3aMEHY CTYACHT BHUMATEIBHO IIPOCMATPUBAET BOIPOCHI,
MpeIyCMOTpPEeHHbIE pabodeil mporpamMmoil, ¥ 3HAKOMHUTHCS C PEKOMEHIOBAHHON OCHOBHOM
nuteparypoid. OCHOBOM IS cAauu SK3aMeHa CTYACHTOM SIBJISIETCS] U3y4eHNE KOHCIIEKTOB JICKIIHH,
MPOCIYIIAHHBIX B TEYCHUE CEMECTpa, MH(POpMaIIHsl, TOJIyYeHHas! B pe3yIbTaTe CaMOCTOSTEIbHOM
paboTHI B TEUCHHUE CEMECTpA.

7. YueOHast IMTEPATYPA M PeCyPChbl HH(POPMANHOHHO-TEJIEKOMMYHUKAIMOHHOI cern MHTepHeT

7.1. OcnoBuas auTeparypa

1 Bacun, C. T, Yupasienne kadecTBoM. BeeoOmmit moaxo]1 : yaeOHUK AJIs CpeTHETo MPOopeCCHOHATBHOTO
obpasosanust / C. I'. Bacun. — 2-e u3n. — Mocksa : U3nartensctBo HOpaiit, 2023. — 334 ¢. —
(ITpodjeccuonanshoe obpaszosanne). — ISBN 978-5-534-16793-1. — Texker : anextpouHublil /
Oo6pazoBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531713 (nara obpareHus:
19.06.2023).

2 Topbawxo, E. A. YnpapieHue kauecTBOM : yueOHUK 115 By30B / E. A. [op6amiko. — 4-e u3., nepepa6.
u nor. — Mocksa : UznarensctBo FOpaiit, 2023. — 397 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-
14539-7. — Tekcr : anexkrpoHHsIi // OOpazoBarensHas miardopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/510566 (mata obpamenus: 19.06.2023).

3 Kypouxuna, A. FO. YnpaBineHHe Ka4eCTBOM YCIYT | y4eOHUK U IPAKTUKYM IS By30B /

A. 10. Kypoukunna. — 2-e uzf., ucrp. u gon. — Mocksa : U3narensctBo IOpaidt, 2023. — 172 ¢. —
(Boicuiee obpazoBanue). — ISBN 978-5-534-07316-4. — Tekcer : anexTpoHHblii // OOpa3oBaTenbHas
miatdopma IOpaiir [caiir]. — URL: https://urait.ru/bcode/512424 (nara o6parmienus: 19.06.2023).

7.2. JlonoiHMTeLHAS JINTEPATYPA

1. VipaBiieHue KauyecTBOM : yueOHUK uisi By30oB / A. I'. 3ekyHoB [u 1p.] ; mox penakuueit
2 A.T. 3exynoBa. — Mocksa : U3parensctBo [Opaiit, 2023. — 460 c. — (Bsicuiee

obpazosanue). — ISBN 978-5-534-11517-8. — Tekcr : anektponHsiii // O6paszoBarenbHas
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531534 (nata o6pamenus: 19.06.2023).
2 VYnpasneHne Ka4ecTBOM : Y4eOHUK M MPAKTUKYM JUISl CPETHErO MPOPeCcCHOHAIBHOTO
obpazoBanus / A. I'. 3exynoB [u 1p.] ; mox penakuueit A. I'. 3exyHoBa. — MockBa : 31atenscTBo
IOpaiit, 2023. — 460 c. — (IIpodeccronansrHoe obpazoBanne). — ISBN 978-5-534-11826-1. —
Texcr : anexTpoHHsbIH // OOpa3oBaTenbHas miathopma IOpaiit [cait]. — URL:

https://urait.ru/bcode/531535 (mata obpamenus: 19.06.2023).
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https://urait.ru/bcode/531534
https://urait.ru/bcode/531535

3 Vmpasienue kadyecTBOM. [IpakTHKyM : y4eOHOE OCOOHE IS CPETHETO MPOPECCHOHATBHOIO 00pa3oBaHus /

E. A. T'opbamiko [u ap.] ; mox penakmueii E. A. I'opbamko. — 2-e u3n., ucnp. — Mocksa : U3znarensctso HOpaiir,
2023. — 323 c. — (IIpodheccronansroe obpazosanune). — ISBN 978-5-534-11511-6. — Tekcr : 31eKTPOHHBIH //
Oo6pasoBarenbhas miardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517952 (nata obpauienus: 19.06.2023).

4. Vupasnenue kauecTBoM. IIpakTukyM : yueOHOe mocobue st By3oB / E. A. Top6amiko [u ap.] ; mox penaxiueit
E. A. T'opbamko. — 3-¢ u3n., nepepad. u nom. — Mocksa : M3garensctBo HOpaiit, 2023. — 349 ¢. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-14589-2. — Tekcr : anexkrponHsid / OOpazoBarenpHas miardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/511754 (nata obpamenus: 19.06.2023).

5 Tlopbawxo, E. A. YnupapineHue Ka4deCTBOM : Y4eOHHK MJIs1 CpeAHero mpodeccHoHanbHOro obpasoBaHus /
E. A. Topbamko. — 4-e m3zm., mepepab. m mon. — MockBa : HzmarensctBo FOpaiit, 2023. — 397 c. —
(ITpodeccuonansroe obpazoBanue). — ISBN 978-5-534-14893-0. — Tekcer : anmekTpoHHBIH // OOpa3zoBarenbHas
marpopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/512212 (nata o6pamenus: 19.06.2023).

6. Ynpasnenue nepconanom. PEIHOK Tpyza : y4eOHHMK M MPAKTUKYM ISl CPeTHEr0 MpodecCHOHAIBLHOr0 00pa3oBaHus /
E. b. SkoBnesa [u np.] ; nox penakumeii E. b. SlkopneBoit. — 2-¢ u3x., ucnp. U gorn. — Mocksa : M3aatenscTBoO
FOpaiir, 2023. — 252 ¢. — (IIpodeccuonansroe odpazoBanue). — ISBN 978-5-534-14401-7. — TekcT : 3MCKTPOHHBIN
I/l O6pazoBarenbhas miathopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/520139
7. Koprosa, M. A. KagpoBsiit MeHemKMeEHT : yaeOHOe mocobue 1t By30oB / M. A. Koprosa. — 2-e m3x., mepepal. u
non. — Mocksa : M3narenscto FOpaiir, 2023. — 216 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-12773-7. —
Tekct : anexktponHslii // O6pasoBarenbhas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/518965
8 Hyxuosckuii, C. B. KagpoBas 6e30macHOCTh Opranu3aiuu © y4eOHUK U npakTukym uist By30B / C. B. JIyXxHOBCKHIA.
— Mocksa : U3garensctBo FOpaiit, 2023. — 233 ¢. — (Bricmee o6pazoBanme). — ISBN 978-5-534-16853-2. —
Tekcer : anexTponHslii // O6pazoBatenbHas miathopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/531893

7.3. HopmaTuBHBbIE NPABOBbIE JOKYMEHTHI H HHAS IPaBoOBasi HH(opMausi

1. Koncrutyuus Poccuiickoit ®eneparuu (mprHATa BCEHAPOAHBIM rosiocoBannem 12.12.1993)
(c yueTom monpaBok, BHeceHHBIX 3akoHamu P® o mompaskax k Koncrutymuu PO ot 30.12.2008
Ne 6-@K3, ot 30.12.2008 Ne 7-®DK3, ot 05.02.2014 Ne 2-OK3, ot 21.07.2014 Ne 11-DK3) //
Cobpanue 3akonoaarenbcTBa PO, 2014, Ne 31, cr. 4398.

2. ®enepanbhelii 3akoH PO Nel02-D3 "O06 obecriedennu enuHCcTBa 3Mepenuit” ot 26.06.2008r
3akon Poccuiickoit ®enepanuu ot 07 deBpass 1992 r. Ne 2300-1 «O 3ammre mpas
norpeduTenei»

3akon Poccuiickoii @enepanmu ot 27 nexadpst 2002 r. Ne 184 — @3 «O TexHHUYECKOM
PETYIUPOBAHUM

7.4. UnTepHeT-pecypchbl, CIPABOYHbIE CHCTEMBbI.

http://base.garant.ru/ - cnpaBo4Ho-mOKUCKOBast cucTeMa «I'apaHT»

http://www.consultant.ru/ - cnpaBouno-monckoBas cucrema «Koucymprant [Lrocy
http://www.pfrf.ru/ - obpunmansusrii caiit [leacrnonnoro gouga PO
http://www.kremlin.ru/ - opunuansueiii caiit [pe3ugenra PO

http://www.cbr.ru/ - opunmansusiii caiit Llenrpanbaoro 6anka PO

Odunmansusrii caiit ['ocynapcreennoit J{ymsr PO - duma.gov.ru

Odunmansusrii caiit [IpaBurensctBa Bonrorpanckoii o6actu - volganet.ru

Oo¢unmansaelii caidt [IpaBurensctBa PO - mpaBuTenpcTBO.ph

Odunmanbusiii caiit Coseta Mepeparuu - council.gov.ru

10. www.mintrud.ru (caiiT MunrncTepcTBa Tpyaa M COMMANBLHOTO pasBuTHs Poccuiickoii Deeparyn)

OO N WPN P

11 www.AUP.ru (AIMHHHCTPATUBHO-YTIpaBIeHYECK i1 TOpTa)

12. http://www.hrm.ru (cnennanusuposanusii caiiT nns HR- MeHeIKepoOB)

13 www: // ilo.ru (caitt MesxayHapoiHoit opraHu3aliy Ty 1a)

14, http: // www.hrm.ru (cnieruanusuposanHblii caifT 1 HR- MeHeTxepoB)

15. http: // www.personal-mix.ru (nayano-npaktuueckuii xypnan «Ilepconan MUKC»)
16. www: // uptp.ru (caiit xypHana «[Ipo6seMbl TEOPUH 1 IPAKTUKH YTIPABICHUS»)
17. www: // hro.ru/hrm (OHnaitHOBEIH KypHAT «YTIpaBIcHIE TEPCOHATIOM»)

18. http://www.top-personal.ru/ XKypran “Ynpasienue nepcoHanom”

19, http://bigc.ru/publications/other/org_culture/ CTaThi 1O yIpaBIEHHIO HEPCOHATIOM.
20, www.ilo.ru (caitr MesxayHapoHOi OpraHH3aIiy TPy a)

21 http://www.hrm.ru (cnenmanusuposanssiii caiit gs HR-MeHeKepoB)
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7.5. Hble HCTOYHUKH
I'epacumoB, b.H. Ympaenenue kauectBom. [Ipaktukym: YueOnoe mocobue / B.H.
I'epacumos, 10.B. Uypukos. - M.: By3osckuii yueonuk, HUL] MHDPA-M, 2013.- 208 c.
[Hemsakuna, T.FO. IIpou3BOACTBEHHBIM MEHEIKMEHT: YIpPABJIECHUE KauecTBOM (B
crpoutensCcTBe): Yueonoe nocobue / T.1O. Hlemskuna, M.YO. CenuoxuH. - M.: Anbha-M,
HUIL] UHOPA-M, 2013. - 272 c.

Opeiinuna, E.B. Yopasnenue kauectBom: Yuebnoe mocobue / E.B. ®peiiauna. - M.:
Owmera-JI, 2013. - 189 c.
®enmrokuH, B.K. Ympasienne kauecTBOM MPOU3BOACTBEHHBIX MPOIECCOB: Y4ueOHOE
nocodue / B.K. ®emtokun. - M.: KanoPyc, 2013. - 232 C

8. MarepuajibHO-TeXHHYecKast 0a3a, nHGOPMAIMOHHbIE TEXHOJIOIHHU, MPOrPaMMHOe
obecrieyeHue U MH(POPMAIHOHHBIE CIIPABOYHBIE CHCTEMbI

MartepuanbHO-TeXHUYECKOE 0OecrieueHrne JUCIUILTUHBI BKIIOYAeT B ceOsl:

- JIEKIMOHHBIC ayJUTOPHUH, 00OPYIOBaHHBIE BUACOIPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
MPE3CHTAIH, CPEACTBAMHU 3BYKOBOCIIPOHU3BEICHUS, SKPAHOM;

- TIOMEIIEHUS JJIS TPOBEACHUSI CEMHUHAPCKUX U MPAKTHYECKUX 3aHATHH, 000pyI0OBaHHbBIE
yueOHOI MeOenblo.

JlucuuiuiiHa —TOAJEpKaHa COOTBETCTBYIOUIMMH — JIMIIEH3MOHHBIMH  [TPOTPAaMMHBIMH
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC T'apa#r,
CIIC KoncynbTaHT.

[TporpamMmHbIe cpencTBa obecreueHns y4eOHOro mpoiiecca BKIYaroT:

- mporpammsbl npe3eHTanronHoi rpaduku (MS PowerPoint — 115 moaroToBku cnaiiioB u
IIpe3eHTalNi);

- TekcroBbie peaakropsl (MS WORD), MS ECXEL — st Tabmuil, 1uarpamm.

By3 obecnieunBaeT kaxJ10ro o0y4aromierocst pabo4mm MECTOM B KOMITBIOTEPHOM KJIACCE B
COOTBETCTBUH C 00BEMOM M3yYaeMbIX JUCIHILINH, 00ECIIeYMBAET BBIXOJ] B C€Th MIHTEpHET.

[Tomemienuss uisi caMOCTOSITENIbHOM pPAa0OTHl 00y4YarOIIMXCSl BKIIIOYAIOT CJEIYIOIIYIO
OCHAILIEHHOCTh: CTOJIbI AyAUTOPHBIE, CTYJIbs, JOCKU ayIUTOPHBIE, KOMIIBIOTEPHI C MOAKIIOUYCHHEM
K JIOKQJHHOHN CeTH MHCTUTYTA (BKJIFOYAst MPaBOBbIE CHCTEMBI) 1 VIHTEpHeT.

Jns  u3ydeHuss  yuyeOHOM  JUCLUIUIMHBI — MCIONB3YIOTCA — aBTOMAaTH3MPOBAHHAs
OoubnuoTeuHasi UHPOPMAIIMOHHASL CUCTEMA U AJIEKTPOHHBIE OMOJIMOTEYHBIE CUCTEMBI:
«YHuBepcurerckas oudnmoreka ONLINE», «31exkTpoHHO-01M0IM0TeYHas crucTeMa U3/1aTenbCTBa
JIAHb», «OnekTpoHHO-OuONMOTEYHAass cuctemMa wu3garenbcTBa  «tOpalT», «NEKTPOHHO-
o6ubnuoreynas cucrema IPRbooks», «Hayunast anekrponnas oubamorexka eLIBRARY» u np.

®denepajibHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE
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yuYpesKIeHne BbICIIEro 00pa3oBaHus
«POCCHHUCKAS AKAJJEMHUS HAPOJHOT' O XO3SIMICTBA
U TOCYJIAPCTBEHHOM CJIYKBbI
P NPE3UJEHTE POCCUVICKOMN ®EJEPALIUN»

Bonrorpanckuit uHcTUTYT yripasienus - huiauan PAHXul'C

q)aKy.HBTeT ToCyAapCTBECHHOI'0O 1 MYHHUIIUIIAJIBHOI'O YITPABJIICHHUA

Kadenpa rocygapcTBeHHOr0 yrpaBieHUs U MEHEI)KMEHTA

YTBEPXIEHA
YUYEHBIM COBETOM

Bourorpaickoro HHCTUTYTa yIpaBJICHUS —
¢mmana PAHXul'C
[Tpotokon Ne 2 ot 23.09.2022 r.

INPOI'PAMMA BAKAJIABPUATA
Crparernyeckoe u onepanMoHHOE YIIPaBJIeHHE IEPCOHATIOM OPraHU3aluH

(HaumeHo8aHUe 0OPAZ0BAMENLHOU NPOSPAMMDBL)

®OH/IbI OLIEHOYHBIX CPEJACTB ITPOMEKYTOUYHOM
ATTECTAIIAM 1O TUCHUATIINHE

b1.B.06 YIIPABJIEHUE KAYECTBOM

(uHOeKc U HauMeHOBaHUe OUCYUNTUHBL (MOOYIA), 8 COOMEEMCMEUN C YUeOHbIM NIAHOM)

38.03.03 «YnpasJieHue nepcoHaiom» (ypoBeHb 0aKkajiappuara)

(K00 U HauMeHOBaHUe HANPABIeHUss NOO2OMOBKU (CReYUATIbHOCIU))

Ounas

gopma(vr) 0b6yuenus

I'oxg mabopa — 2023

Bonrorpan 2022 r.
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®oH/ OLIEHOYHBIX CPEACTB NPOMEKYTOYHOM aTTeCTALMHU N0 AUCHUILINHE
Bonpocsl k 3BAYETY:

1) DBOMIOLMS OHSATHS «KAueCTBOY

2) CyIHOCTh 3TAINOB 3BOJIIOIMOHHOTO Pa3BUTUS HAYYHBIX
MOJXO0JI0B K YIPABJICHUIO KAY€CTBOM

3) TlpuHIMIIBI yIIPABICHUS KAYECTBOM

4) Cocrapisiole MEHEIHKMEHTa KauecTBa

5) VYpoBHHU yrpaBiICHUS KaYeCTBOM

6) ITpunmwmns Jlemunra (PDCA)

7) uxix lemunra (PDCA)

8) @yHKIMHU yIpaBICHHS KAaYeCTBOM

9) 10 cocrapnsromux nopeimenus kadectsa /. [ kypana

10) IlousiTre, BUABI M 3HAUYCHHE CEPTUDUKAIIMH TTPOTYKIIUN

11) Moguens J1. JIxxypana

12) Bman A.K.TacTeBa B yrpaBiicHHE KaueCTBOM

13) Bnanx B.B. BoiilioBa B yrpaBieHHE KaueCTBOM

14) CymHoCTb ¥ 3a/1a4¥ KBATUMETPUN

15) DxoHOMHUUYeCKass TeOpHs KayecTBa KaK HalpaBJICHUE,

chopmMupoBaBiIeecs B POCCHIICKOI HayKe yIpaBJieHUS

Ka4eCTBOM

16) OcHoOBHBIC CXeMbI cepTH()UKAIMN IPOTYKIIUH H CUCTEM KauyecTBa.

17) Tloka3aTenu KOHKYPEHTOCIOCOOHOCTH

18) ®opmupoBaHKE U Pa3BUTHE AMEPUKAHCKOW IIKOJIbI YITPABICHHSI

KauyeCTBOM

19) Posb npeMuii ¥ KOHKYPCOB KaueCTBa B MOBBIIICHUH
KOHKYPEHTOCTIOCOOHOCTH KOMIIaHHA

20) OcHOBHBbIE IIEJH U 3a]1a4¥ CePTUDUKALIUH

TecToBbIE BOIIPOCKHI:

Bonpocvl ons mecmuposanusi:

Bonpoc 1. IlepBoii ¢a3oii 3Bo1IonMHN ynpaBJjeHHs1 KA4eCTBOM sIBIJIach (pa3a:
a. MEHEPKMEHTA Ka4eCTBa;

0. BBIXO/IHOT'O KOHTPOJISi TOTOBOM MPOAYKIIUU;

B. peaepanbHbIi OI0/KET B CyObeKTOB 010 keThl Poccuiickoit denepariu;

I. YIPABJICHUS.

Bonpoc 2. Tperbeii ¢a3oii 3Bo1I0LMH YIPABJIeHUsS] KA4eCTBOM SBHJIACH (ha3a:

a. MCHEPKMEHTA Ka4eCTBa;

0. BBIXOJJHOT'O KOHTPOJISi TOTOBOM MPOAYKIINH;

B. pacxo/ibl OI0J)KETa HE MOTYT ObITh YBSI3aHBI C ONpPEACIEHHBIMU JOX0IaMU OI0/1KeTa U
HMCTOYHUKaMH (PprHAHCUPOBaHUS AedHUIINTA OIOIKETA;

I. YIPaBJICHUS.

Bonpoc 3. YerBepToii (pa30ii 3B0/1I0HMH YyIpaBJIeHUsI KA4eCTBOM SIBIJIACh (pa3a:
a. MEHE/DKMEHTA Ka4yeCTBa;

0. BBIXOJTHOTO KOHTPOJISI TOTOBOM MPOIYKIINH;

B. INTAHUPOBAHWA Ka4CCTBA,

I. YIPaBJICHUS.

Bonpoc 4. Bropoii ¢a3oii 3Bo1101MN yIpaBjieHUs1 KauecTBOM siBHJIach (pa3a:
a. MEHE/DKMEHTA Ka4yeCTBa;
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0. ynpaBJieHus;
B. BBIXOZIHOTO KOHTPOJISI TOTOBOM MPOAYKIIHY;
I. IJIJAHUPOBAHMUS Ka4eCTBa.

Bonpoc 5. [lesiTe1bHOCTb, BKJIIOYAKINAS MPOBeJleHHE H3MepPeHHil, IKCIepPTHU3bl,
HCNBITAHUH WM OLeHKM NMapaMeTpPoB 00beKTa W CPaBHEHHEe MOJYYeHHBIX BeJIHYUH C
YCTAHOBJIEHHBIMM TPeOOBAHUSIMM K 3THM NapaMeTpaM, — 3T0:

a. IUIAaHUPOBaHUE KAYeCTBa,

0. KOHTPOJIb Ka4ecTBa;

B. HACTaBHUYECTBO;

T. aHaJOr.

Bonpoc 6. [lesiTeIbHOCTb, YCTAHABJMBAIOIIAsE TpPeOOBaHUSI K Ka4vyecTBY WU
NPUMEHEHHIO OT/AeJbHBIX COCTABJSIOIIUX CHCTEeM KadecTBa (IPH 3TOM MpeanoJiaraercs
onpejeieHHe KOHKPETHBIX MOKa3aTesell KauecTBa M0 BCeM HANPABJEHUSIM AeSITeJIbHOCTH
¢dupmb1), — 3T0:

a. aHaJIoT;

0. HACTaBHUYECTBO;

B. INTAHUPOBAHHUEC KA4YCCTBA,

. KOHTPOJIb Ka4eCTBa.

Bonpoc 7. CoOBOKYNHOCTHL XapaKTePUCTHK O00beKTa, OTHOCAIIUXCH K €ro
CIIOCOOHOCTH YAOBJETBOPATH OO0YCJOBJICHHbIE WJIHM MpeArnoJaraeMbie MNOTPeOHOCTH,
Ha3bIBaeTCH:

a. POILIECCOM;

0. KaueCTBOM

B. YIOBJIETBOPEHHOCTHIO pabOTOii;

T. IOJITaJIKUBAHUEM.

Bonpoc 8. JIunen3usi —3T10:

a. HopmaTuBHBIN TOKYMEHT, YCTaHABIMBAIOIINN TIPAaBUIIA M PYKOBOSIINE IPUHIIHIIHI,
XapaKTePUCTHKU PA3IUYHBIX BUAOB JESATEIbHOCTH;

6. JIokyMeHT, KOTOpBIM OpraH Mo cepTUUKALWU HAAETsSeT OpraH WK JUI0 MPaBOM
HCIIOJIB30BATh CepTI/Iq)I/IKaTBI HNJIN 3HAKU COOTBCTCTBUA CBOGﬁ HpOI[yKHI/II/I;

B. OpuruHanpHOe MpHU3HAHHE B TOM, YTO UCHBITATENbHAsA JabopaTopus MpaBOMOYHA
HpOBOI[I/ITI) KOHerTHI)IC HUCIIBITaHUSA,

r. JIOKyMeHT, ycTaHaBIMBAIOIINN TIPAaBHIIA OTIPEIeNICHUs Pe3YIbTaTOB UCTIBITAHUH.

Bonpoc 9. OcHoBHoe B cucteme Teiliopa mo ynpap/ieHHI0O KAaUeCTBOM:

a. M3yuenue nporecca TpyAa ¢ LENbIO MPOSKTUPOBAHUS HanboJiee palioHaIbHbBIX
MIPUEMOB U JECHCTBUH;

6. Ot06op u oOydyeHue JtoJeil pallMOHAIBLHBIM NPHEMaM TpyJa € LeIblo BBIOOpa
ATAJIOHHOTO PAaOOTHHUKA;

B. Onpenienenue TPYOBOTO 3a1aHUs c LETIBIO pa3paboTKu
MPeJI0AKEHUN 0 SKOHOMUYECKOMY CTUMYJIMPOBAHUIO paOOTHHUKOB;

T. BCE BBILIEIIEPEYUCIICHHOE.

Bonpoc 10. Kpy:kok kauyecTBa — 3T0:

a. lOpuanaeckue nuia, OTBEYAIONINE YCTAHOBIECHHBIM TPEOOBAHUSIM;

0. ['pymnma paOOTHUKOB OpraHU3AINH, PETYISIPHO COOMPAIOIIMNXCSA HA JOOPOBOIBHBIX
Havaax JJisg BRIpaOOTKU HAMPaBJICHHH MOBBIIIICHUS KadyecTBa IPOU3BOJICTBA MPOAYKIIMH U YCIIYT;

B. ['pymma pabOTHUKOB OpraHu3alnu, 00ECIeUYnBaONIUX JOIKHYIO CBS3b C
HOTpe6I/ITeJ'I$IMI/I U IIOCTaBIIIUKAMMU,
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r. AyIUTODBI.

Bonpoc 11. Cxema Ucukasa -3t0:

a. /[marpamma npu4uH U pe3yJIbTaTOB IIOKa3aTelIel Ka4ecTBa;

0. BolsiBnenue OpakoBaHHBIX U3AEIUN;

B. MeTo/1 BBISIBIIEHUS] HEMHOTOYHCIICHHBIX, HO CYIIECTBEHHO-BXKHBIX, 1€()EKTOB;
r. CTaTUCTUYECKUI METOJ, OLIEHKN Ka4yeCTBa MEHEIDKMEHTA.

Bonpoc 12. Ilpu ceprudukanum npoayKuuu BbIAAOT:
a. CepTudukat mpouCX0XKICHUS;

6. CepTuduKaTr COOTBETCTBUS,

B. CepTHdUKAT MOTMHHOCTH;

r. ['urnennyeckuii ceprugukar.

Bonpoc 13. /lep:xkaTenem cepTuuKaTa siBJIsIeTCS:
a. sroroBurens;

0. [Iponaser;

B. Opras no ceptudukanmm,

r. [Torpebutens.

Bonpoc 14. ®opma 100poB0oJILHOIO NOATBEPK/IeHUs cooTBeTcTBUSA B Poccuiickoi
denepanum:

a. o0s3aTenbHas cepTuduKanys;

0. JeKIapupoBaHUE COOTBETCTBUS;

B. JIOOPOBOJIbHAS CepTUDUKAIIHS,

T. HET BEPHOI'O OTBETA.

Bonpoc 15. CoBokynHOCTh cIoco00B BO3/1elicTBHSI HAa /JyXOBHbIe HHTepPeChl
padoTHHKOB, (opmMupoBaHMe WX MOTHBALMH, CBS3aHHBIX C  o0ecneyeHHEM
COOTBETCTBYIOIIEr0 KAUeCcTBAa, HA3bIBAIOT:

a. COITMAJIBHBIC METOAbI ynpaBneHHﬂ KadyeCTBOM,

0. OpraHu3aIMOHHO-TEXHOJIOTMUYECKHE METOIbI YITPaBJICHUS KaueCTBOM;

B. JKOHOMUYECKHUE METObI YIIPABICHUS KaU€CTBOM;

T'. COOUAJIBHO - IICUXOJIOTUYECCKUEC MCTOAbI ynpaBneHI/m KAa4eCTBOM.

Bomnpoc 16. Bxiiouaer B ce0s1l TUIAHMPOBaHUe, BbINOJIHEHHE,
KOHTPOJIb u koppekTupyouree neiicreue (PDCA) nuki:
a. Jlxypana;

0. lemunra;

B. Deiirendbayma;

r. Taryru.

Bonpoc 17. lIporpammy «Houb geeKkTOB» NMpeaIoKuI:

a. Jlxypan;

0. deiirendaym;

B. ®. Kpocbu;

r. Taryru.

Bonpoc 18. Ilpuayman «kpyr kKadectBa», NMPeIsioOKUJI IMATPAMMbl «IPUYHUHBI —
cJIeCTBHE», pa3padoTall KOHUENIMI0 YIPABJIEHUSI Ka4eCTBOM, B KOTOPOM yY4acTBYeT BeCh
KOJUIEKTUB NMpPeANPUsITUS:

a.Jlxypan;

0. Mcukas;
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B. Deiirendaym;
r Taryru

Bonpoc 19. /Ins BbisiBJIeHUs] IPUYUH HAPYIIEHHUS] TEXHOJIO0THYECKOr0 Mpoiecca B TexX

caydasix,

Koraa OYEBHUIHBIC €I0 HApYUICHUA TPYAHO OGHapy)KI/IMbI, HCIIOJB3YHOTCHA

AUATPAMMBI:
a.Jlxypana;
0. McukaBbr;
B. Oeiirendayma;
r Taryru

Bonpoc 20. Unest Tpuiioruu obecnedeHUsl KayecTBa, B KOTOPOil BblIejdeHbl TPH
acmeKkTa CTPaTernyecKoro IJAHMPOBAHMS KayecTBA B OPraHM3alMH: IJIAHMPOBAHHE
Ka4ecTBa, yJy4llleHue Ka4ecTBa, yIpaBJjeHHe Ka4eCTBOM, - IPUHAIJIEKUT:

a. Jlxypany;

0. Hcukasge;

B. Oeiirenbaymy;

r. Tarytn

OtBeTsl Ha BoTIpoCHl TecTa: 1.0; 2.a; 3.8; 4.0; 5.0; 6.a; 7.0; 8.0; 9.1; 10.6; 11.a; 12.6; 13.a;

14.8; 15.1;

10.

16.6; 17.8; 18.6; 19.6; 20.a

OTKPBITBIE BOITPOCHI:
B YEM 3AKJIIOYAETCSA CymHocTs MapKETUHIOBON AESITEIbHOCTH
OININIIHATE IIpouecc ynpaBieHHuss MApKETUHIOM, BKJIFOUasi CTaIuU, HOPMBI U
MPUHLHUIIBI
PACKPOMTE UndopmaronHoe obecreueHie MapKeTHHIOBOI e TeIbHOCTH,
OMNHUPAsACh HA HCTOYHUKH COBPEMEHHOCTH U UX pPa3BUTHE
OINMUILIHATE IMPOUECC I10O Pa3paboTke KOMIUIEKCa MApKETHHTa, OPUEHTUPYSICh Ha
CTaH/IapThl KaYeCTBA
B YEM COCTOUT CYIHHOCTb MU HASHAYEHUE IInanupoBanus MapKeTHHIOBOM
JeSITeTbHOCTH
CIIELIM®UKA Opranuszanuu MapKeTHHIOBOW J1E€STEILHOCTH B C(epe yIpaBiIeHUs
Ka4eCTBOM 3aKJIIOYAETCS B ...
PACKPOWTE IIOHATHE U HABHAUYEHUE KOHTpONS MapKeTHHIOBOH JeATENbHOCTH
B OpraHM3alUy C IPUMEHEHNEM 3HAHHUH YIIPABJICHUS KAUeCTBOM
OXAPAKTEPU3YMTE C UCITOJIb30BAHMEM O®UIIMAJILHBIX
JENCTBVYIOILINX JOKYMEHTOB HITA [TpaBoBbIe OCHOBBI B 00JaCTH KayecTBa
I'’1E BAKPEIUUVIEHBI 1 BYEM CYIIHOCTD I[IpuHumnoB Mex1yHapOAHOK
CTaHapTU3aLUU
CrpyKTypa MeKIyHapOIHBIX CTAaHIAPTOB O yrnpasieHuto kauectsoM BKIIIOYAET B
CEBA (AOITNIIHTE)

INPAKTUYECKHUE 3AJAHUA

VYcnemnplii BapuaHT KOHBEPCUM M BXOXKJIEHUS B PBIHOK KPYIHOTO MPEAIPUSATHS
MIPOJAEMOHCTPUPOBAT BOPOHEKCKHHM KOHIEpH «DHeprus». 3a 6 Jer OH YABOWJI BBIIYCK
MPOIYKIIMH, YTPOUJI 00BEMBbI HayYHO-UCCIEA0BATEIbCKUX U OMBITHO-KOHCTPYKTOPCKHUX padoT, B
YeThIpe ¢ JIMIIHUM pa3a YBEJIWYHJI MPOU3BOACTBO TOBAPOB HApOAHOro norpebienus. Konuepny
YAQJIOCh COXPaHUTh TEMIBl >KWIHIIHOTO M COLMAIBHOIO CTPOMTENBCTBA, CBOMMHU CHIIAMH
MOCTPOUTHh KUPHHUUYHBIA 3aBoJ. M Bce 3TO mpM HEM3MEHHOH YHUCIEHHOCTH paboTaromux. B
«OHeprum» 3aayMaluch HaJ HEU30€KHOCThIO KOHBEPCHUU paHbLIE IPYTUX, U, MOJIb3YSCh
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JTBrOTAMH, TMOJIOKEHHBIMH «YUCTBIM» OOOPOHIIMKAM, KOJUIGKTHB KOHIIEpHAa OBUI BBIHYXKIEH
MOCTOSIHHO peuiarh npoOjeMy BbDKMBaHMS. [onbl ynuin Ha pa3paOOTKy U peanusalfio
KOMIUICKCHOM TPOTpaMMbl, B OCHOBY KOTOpPOW OBUIM IOJOXKECHBI W3BECTHBIC HAIPaBICHUS
MHPOBOH SKOHOMHUYECKOW HAyKH — «TE€OpHsl yCIexXa» U «ylpaBlieHHe Ha craje». llepBbim
CepbE3HBIM IIArOM B  pEOpPraHM3alMHM  KOHIIEpHA cTajgo  (GOPMUPOBAHHWE  HAYYHO-
npou3BoacTBeHHbIX KoMmiuiekcoB (HIIK). Jlns mnpomemmiennoctu Poccum HIIK nHa 06aze
KOHCTPYKTOPCKHUX OT/ICJIOB U MPOU3BOJICTBEHHBIX [1EXOB — HE HOBUHKA. HO B «DHEeprum» 10Benu
3Ty UJACI0 [0 JIOTUYECKOTO 3aBeplIeHUs, OOBEIWHUB HAy4yHbIe, IPOU3BOJCTBEHHBIC U
sxoHomHuueckue mHTepechl. HIIK 3aHsimnch MapKeTHHrOM: M3y4€HHEM CIIpoca, pa3paboTKOH,
MPOM3BOJICTBOM U COBITOM mpoaykiuu. B konunepHe Owio co3mano 20 HIIK. Ha wux nerna
OCHOBHAsl TSDKECTh IMEpexoia ¢ BOSHHOW MPOIYKIUH HAa MHUPHYIO, U OHH CIIPABUIKCH C ITOU
3amaueii. B 1989 r. KOHIEpH BBICTYNWJI HWHUIIMATOPOM co3aaHus u yupeautenem 10
KoMMepueckoro Oanka «Queprus». OTkpbiTHe OaHKa pemuiao mpodieMy (QUHAHCOBOM
CaMOCTOSITENIbHOCTH MO/Ipa3/IeIeHU KOHIIepHa. PaOOTHUKM KOHIIEpHA CTalld MOJy4aTh 3apIuiaTy
gyepes CBOM 0aHK, a 3TO MO3BOJIMIO BHEJPUTh CHCTEMY CAaMOKpPEIUTOBaHUsA. Benpb manexo He Bce
paboTHUKK OepyT 3apIuiaTy co CBOMX CUETOB IMOJIHOCTHIO U HEBOCTPEOOBAHHBIE CYMMBI MOKHO
mycTuTh B 000poT. [loaTomy pe3ko (B 5 pa3) cokparuics yAenbHBIA Bec KpeauToB 'ocOaHKa.
Konuepn  «3QHeprusi»  oOTKa3ajics OT  TPAJAULUOHHOW  «BEPTUKAJIbHOW»  (JIMHEIHO-
(YHKIMOHATBLHOM) CHCTEMBl KOMaHAOBaHHWsS Npom3BojacTBOM. Ceiiwac B Hem Oomee 100
SKOHOMMYECKH U IOPUINYECKH CAMOCTOSITENIbHBIX MPEANPUATHN C Pa3TUYHON YHCIEHHOCTBHIO
pabOTHUKOB TIpU Pa3HOOOpa3HbIX (opMax COOCTBEHHOCTH. B 1menom «DHeprus» — 3TO
aKIMoOHepHOe o0mecTBO 3akpbiToro tuma. bomee 80% paOOTHUKOB CTaiM COBIAICIbIIAMHU
COOCTBEHHOCTH, BBIKYNUB akmuu. Maeomnorus Gupmel, npuHATasT B «DHEPTHH»,— CEMbS —
rapaHTUpyeT BceM ee pabOTHUKaM IOCTOSIHHYIO Pa0oTy, HO HE MOCTOSHHOE MEeCTO paboThl,
KOTOPOE MOXKET MEHATHCS B 3aBUCHMOCTH OT dKOHOMHYECKOH IenecooOpasHocTH. MCTOUHUK:
N3Bectus. 1992. Ne 162 (HM. Ne 31. C. 6).

Bomnpocsr 11t 00cyx1eHus CUTyaluu

1. Kakue BHyTpeHHHE NTEPEMEHHbBIE OPraHU3allMU ONMCAHBI B CUTYaI[UH?

2. Kak m3MEHIWINCH BHYTPEHHHE TIEPEMEHHBIC 10T BIMSIHUEM BHEITHUX (aKTOPOB?

3. Kakue conmanbHbIe IIEHHOCTH XapaKTEPU3YIOT PYKOBOJIUTENICH KOHIIEPHA « JHEPTUSI»?
MOo3KHO 1T 3TO Ha3BaTh YaCThIO OPTraHU3AIMOHHON KYIbTYphl KOHIIEpHA?

Jomosnure: [1epBblii mar B mporecce MIaHUPOBAHUS — 3TO 1 eJIeNoJIaraHue...
HJomosnure: IlnannpoBanue, opraHu3anysi, MOTUBALMS KOHTPOJIb — 3TO (PyHKIMH.

JomosiHuTe: MeHEHKMEHT M3y4aeTcss Kak YIpaBICHUE OpraHu3aled B YCIOBHAX
PBIHOYHOM.OKOHOMHUKH.

IlOl'[O.]'[HI/ITe: O6H_[8.}I HeJIb NPCAIIPUATHA, BbIpakarollas MNpUYIUHY €T0 CYHICCTBOBAHHA — I3TO
MHUCCHUAA.

IlOl'[O.]'[HI/ITe: HO,Z[XO,Z[, OCHOBaHHBII Ha NMpCACTABJICHUUN YIIPABJICHUSA KaK HerepBIBHOﬁ cepun
B3aMMOCBA3aHHBIX YIIPABJICHYCCKUX (bYHKHHﬁ, Ha3bIBACTCA ...

JomnosHute: 1lonxon, OCHOBaHHBIM Ha KOMIUIEKCHOM PAacCMOTPEHUM YIPaBJICHUS, HA3bIBACTCSA
CHCTEMHBIM.
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