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1. IlepeyeHb NJaHUPYEeMbIX Pe3y/JbTATOB 00yUeHHS 10 JUCHHUILINHE , COOTHECEHHBIX €
IJIAHUPYEMBbIMH Pe3yJIbTaTaMH 0CBOEHHS MPOrpaMMbl

OcBanBaeMble KOMITETEHIIUU:

Jucnumiauaa B1.B.JIB.07.02 Yupasienue 001ecTBeHHLIMH OTHOLIEHHSIMH O0CCIICUNBACT OBJIACHHE
CIIEIYIOIIMMU KOMITETEHIIUSIMU:

KOH HanmenoBanme KOMIICTCHIIMN KOI[ HanmeHoBaHue 3Tana 0CBOCHUS
KOMIICTCHIINH oTalia OCBOCHHA KOMIICTCHIIUH
KOMIICTCHIIMH
YK OC-4 Crnocoben ocymectBisith | YK OC-4.3.2.1a | CnocoGHOCTh IPUMEHATH

KOMMYHHUKAIIMIO, B TOM
YUCJIEe JIEJIOBYIO, B YCTHOM
U MIUCBMEHHON opmax Ha
rOCyJJapCTBEHHOM u
WHOCTPaHHOM(BIX ) S3BIKAX

3HAHHUS OCHOBHBIX
MIPUHLIUIIOB U MTOJOKEHUI
PR nmearennrHOCTH B
Mpoliecce KOMMYHHUKAIIUU C
1I€JICBBIMH TPYIIIIaMH,
UH(POPMHUPOBAHUS
dbopMHupOBaHUS
0OIIIECTBEHHOI'0 MHEHHS

Pe3ynbraThl 00y4eHus:
B pe3ynbraTe 0CBOSHUS TUCIHUIIINHEI Y CTYJCHTOB JOJDKHBI OBITH C(OPMHUPOBAHBI:

OTDO/TD
Konx stana ocBoenus
(1pu HANTUYUU Pe3ynbrarel 00y4ueHus
KOMIIETEHITHH
npodcranaapra)
JlokymMeHTaIlmoOHHOE YK OC-4.3.2.1a. Ha ypoBHe 3Hanwmii:
obecnieueHre paboThI C CrniocobHOCTH JAeT OMpPENENICHUS OCHOBHBIX TEOPETUYECKUX
[EPCOHAIIOM. IPUMEHSTh 3HAHUS | MIOJIOKEHUIH:  MHQOPMHpPOBAHUE,  LIEJIEBbIC
JleaTenbHOCTh MO0 OCHOBHBIX IPUHIUIIOB | IPYMIIbI, OOIIECTBEHHOE MHEHUE, UMUK
OpraHu3anuu n nonoxxenu PR Ha ypoBHe ymenwui:
KOpPIIOpaTUBHOM JESTEIBHOCTH B OCYIIECTBIISET AHATTUTUYECKYIO u
COLIMAJIbHOM mporecce MPAKTUYECKYI0  JAESITEIbHOCTH B cdepe
HOJUTUKH. KOMMYHHMKAIUH C dopmHpoBaHUs OOLIECTBEHHOIO MHEHHUS U
OnepanroHHoe LEJIEBBIMU TPYINIIAMH, | KOHCTPYMPOBAHUS HMHJKA OPTaHU3AIIH
YIIpaBJICHUC I/IH(i)OpMI/IpOBaHI/I}I u Ha YPOBHE HaBBIKOB:
MIEPCOHAJIOM U (bopmupoBanHus OCYILIECTBIISICT AHATTUTUYECKYIO u
oApa3AeieHuEM 00IIECTBEHHOT'O MPaKTUYECKYI0  JIeATeIbHOCTH B cepe
OpraHU3alMH. MHEHHUS yIpaBJIEHUS! KOMMYHUKATHUBHBIM IPOLECCOM
Crparernueckoe OpraHu3aly BO BHYTPEHHEH U BHELIHEHN cpefie
yrpaBieHue
NIEPCOHAJIOM
OpraHu3aiu

2. O6bem u MecTo AucHUILIMHBI B cTpyKkType OIl BO

VYuebnas nucrumnuHa b1.B.JIB.07.02 YnpasJienue 001ecTBeHHbIMH OTHOIIEHUSAMHU
BXOIUT B biok 2 yueOHOro muaHa - 4acTh, (OpMUPYEMYIO0 Y4YacTHHKaMH 0Opa30oBaTENbHBIX
OTHOILIEHUA M OCBauBaeTcs Mo o4yHoM (opme oOyuyeHus Ha 4 Kypce BO 2 cemecTpe, oOuias

tpynoemkoctsb 108 wacos (3 3ET).

<D0pMa HpOMe)KYTO‘-IHOﬁ arTeCTalluu B COOTBECTCTBHHU C y‘ICGHLIM IIJIAaHOM — 3K3aMCH.




[Io ouHolt Qopme 00y4deHHsS] KOJMYECTBO aKaJIEMUYECKHUX 4YacoOB, BBIJIEJICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpenoaaBareneM 38 yaca M3 HUX |2 4acoB JIEKIIMOHHBIX  3aHITHIA, 24
yaca MPaKkTUYEeCKUX 3aHATUN U 34 yaca BBIJICJIEHO Ha CAMOCTOSTENIbHYIO paboTy 00y4aronuxcs.

OcBoeHHME [UCHUIUIMHBI ~ ONUpaeTcs Ha MHUHHUMAaJIbHO HEOOXOIUMBIM  00bEeM
TEOPETUYECKUX 3HAHHUI B 00JIACTH COLIMOJIOTHH, TICUXOJIOTHUH, FOCY/IapCTBEHHOTO YIPABJICHMUS,
JOKYMEHTOBE/ICHUS, a Takke Ha MNPUOOPETCHHBIC paHee YMEHHs W HaBbIKU B cdepe
rOCyIapCTBEHHOTO0 M MYHUIMIAIBHOIO YIPaBIEHUS, SKOHOMUYECKOM TEOPHUH, COIHMOJIOTUU
OpraHu3alliy, YIpaBiIeHUs YeJIOBEYECKUMH PECypcamH.

3HaHMWS U HABBIKM, MOJyYEHHBIE CTYACHTaMU B pe3yJbTaTe U3YYECHUS JUCLUILUIMHBI,
HEOOXOMUMBI JUIsi PAaOOTBHl C OPraHW3AIMOHHBIMH CTPYKTypaMH, TEPCOHAIIOM, ITOMOXET
MOBBICUTH 3P (HEKTUBHOCTH PaOOTHI.

3. Conep:xaHue U CTPYKTYPaA JUCHHIJIMHBI
CrpyKTypa JUCUUIIIIUHBIL:
O0beM qUCHUILTHHBI (MOYJIs1), ®opma
yac. TeKyLIero
Ne i/ HaunmenoBanue Tem Pabora o0y4arommxcst 1o KOHTPOJIA
- U/WJIM pa3/ieioB BH/IaM y4eOHBIX 3aHATHIH | yCIIeBaeMOCTH,
Bcero
JI/30, | MI3/90, CP NMPOMeKYTOYHO
A0T 0T i aTTecTanun
Ounas ¢popma o0yuenust
KoMMyHUKaIIMOHHBII orT
1 MEHE/DKMEHT: CONCPIKAHHE 7 1 2 4
OCHOBHBIX ITIOHATHUH,
(dhyHKIIH.
TexHonornueckue cyOBEKTHI 03T
2 yIpaBJIECHUS] 7 1 2 4
KOMMYHHUKALUSIMH
VYupasienue orT
3 KOMMYHHUKAILHSIMH: 7 1 2 4
COJIepI)KaHUE OCHOBHBIX
IIOHATUHU
4 OO0111eCTBEHHOE MHEHUE KaK o,T
00BEKT yIpaBJICHUsS
06H_ICCT]}3]€:I—II)HLIMI/I 10 2 4 4
OTHOLICHUAMU
5 KopnopatuBHbIit UMUIK: 03T
OCHOBHBIE HAIPABJICHUSI 8 2 2 4
KOHCTPYUPOBAHMUsI
6 COOBITHIHBIIA MEHEIPKMEHT 12 2 4 6 03T
7 KoMMyHHKaIHOHHbIE 03T
KaHaJbl: 00I1Iee u 10 2 4 4
0CcOOEHHOE
8 OCHOBHBIE HAIIPaBJIEHUS orT
YIIpaBJICHUS 9 1 4 4
00IIIeCTBEHHBIMH
OTHOILICHUSIMU
[Ip mp. moarot 2
Koncynbranus 2
ITpomexyTouHas aTTecTalus 36 3auer
Bceero: 108 12 24 34

Ipumeyanue: 4 — popmvl mexywezo xoumpoasn ycnegaemocmu: onpoc (0O), mecmupoganue (7T),
xkonmponvuas paboma (KP), konnoxsuym (K), acce (3), pegpepam (P), oucnym (/) u op.



Camocmosmenvras paboma (CP) no uzyuenuro OUCyuniunbl 0CyuwjeCmensemcs ¢ npumMeHenuem
HOT. Jocmyn ©kHOT ocywecmensemcs KaxicoblmM O0OYYAIOWUMCS  CAMOCMOSMENbHO ¢ 100020
yempoucmeéa — Ha  nopmane:  https://ims.ranepa.ru.  IHaporws  u  noeun K UMHOMY
Kaburemy/npopunio/yuemuoii 3anucu npedocmasniemcs ooyuarouemycs 0eKaHamom.

ConeprxaHue JUCHUTIIUHBL:

Tema 1. KoMMyHUKAIIHOHHBIH MEHEIKMEHT: COJepPKAHUEe OCHOBHBIX NOHSTHIA,
GyHkumu.

AKTYallbHOCTh ~ YIPABJICHHUS OOIIECTBEHHBIMA OTHONIICHHUSMH. TEpPMUHOIIOTUYECKUE
YTOUYHEHHUS: KOMMYHUKAIITMOHHBIA MEHEDKMEHT, IMa0JIUK PUJICHIITH3, CBSA3U C 0OIECTBEHHOCTHIO,
yIpaBieHUE OOMECTBEHHBIMA OTHOIICHUSIMHU, PA3BUTHE OTHOIICHUN C OOIIECTBEHHOCTHIO. PR -
Hayka u PR -nmearenpHocTh. IloHsTHe PR-Haykm, Kak conMaJbHOW HAyKH MPHUKIIATHON
HANPABICHHOCTH, NMCIOIIAss KOMIUICKCHYI0O MEXIUCIUILTMHAPHYIO MPUPOY U HAXOMSAIIASCS HA
JTare cBoero (hOpMUpPOBAHMS.

[Tonsitue PR —pesTenbHOCTH: LIeTh W 11E€JIECOO0pPA3HBIN XapakTep, MPEeAMET, CPEeiCTBa,
pesynpTaT U mporecc aeareiabHocTd. CyObekThl PR-mesrensHoctn. ®ynkmuu PR kak
COIMAJILHOTO UHCTUTYTA.

Ucropus pazsutus PR. OcHoBHbIE TeHaeHIMH pa3BuTUa PR kak conuanbHOro MHCTUTYTA.
Mexnynapoansie cBsizu, opranuzanuu. Passutue PR B Poccum u permone. PR wu
xypHanuctuka, PR u mapkerunr, PR B monutuke, PR B 6u3nece.

Tema 2. Texnosornueckue cy0beKThl yIpaBJeHNus] KOMMYHUKAIUSIMHA

Buemnee xoHcynbTupoBaHue wuinu PR-otnen, aHanu3 MO3UTUBHBIX M HETAaTUBHBIX
ACTEKTOB JIEATEIbHOCTH BHEIIHUX U COOCTBEHHBIX cOTpyAHUKOB PR-oTnena. PR-noapaznenenue
U €r0 COTPYAHUKH: OIIpe/ielieHne cTaTyca: Ha3BaHue PR-otaena.

Omnpenenenue cratyca OTJelia U €ro COTPYAHHKOB B CTPYKType kommanuu. PR-otmen -
B3aMMOOTHOIIEHUSI C  JAPYTUMH  (YHKIMOHAJIbHBIMU  TOJCUCTEMAMHU  OpraHHU3alUH.
OpranuzannonHas cTpykrypa PR-otaena.

[lepconan: BHEHUIHME W BHYTPEHHHME COTPYAHUKU: TMPEUMYIIECTBA U HEJOCTATKH.
JlomxHOCTHAs MHCTPYKIMS cOTpynHuKa PR-oTaena.

Accommaniun PR. Xapakrepuctuka nesitenbHocTH Poccuiickoit Accoruarus 1mo CBsi3siM C
0O0I1eCTBEHHOCTHIO.

OTHYecKue HOPMBbI, STUYECKHE KOJEKCHI.

Tema 3. YnipaB/jieHHe KOMMYHMKAIIUSIMH: CO/iep:KAHHE OCHOBHBIX MOHATHIA

OcHOBHBIE NOHSATHS TEOPUM MaccoBOM KoMMyHUKauuu. Ilonstue "kommyHukanus':
[IpoGiieMa KOMMYHMKAnmuii B CYOBEKTUBUCTCKOM COLMOJOTHUHU. SI3BIK Kak IOCPEIHUK
KOMMYHHMKAIMM, TOHATHE M (QyHKIMH. THUMONOrHS KOMMYHHUKAIMM: MEXJIMYHOCTHas |
MaccoBasi, oOiee u cnenuduka

Tepmun «HpoOpMaIus», CyIMHOCTh MOHATHS, TpakToBka H.Bunepa, K.Illennona, H.
Jlymana. 3Hak kak HocuTenb MHpopmanuu. Tpu tuna 3HakoB mo Y. I[lupcy (uxoHuueckue,
UH/IEKCHBIE, CUMBOJINYECKHE) M UX UCTIOIb30BaHUE B KOMMYHUKATHBHOM MPaKTHKE.

Mopenp KOMMYHHMKAaTHBHOIO aKTa: OCHOBHBIE TeOopeTHdYecKHe KoHuenuuu. KoHmenmws
['Jlaccyanna, K.Illennona, Il.Jlazepcenbna, VYactim u Makmuna. CamoperyiaupyeMblid
xapakrep cuctemsl. [loHsTHE 00paTHO CBS3H.


https://lms.ranepa.ru/

Tema 4. OOmecTBeHHOe MHEHHE KaK O00beKT YyIpaBjieHusl 00IecTBEeHHbIMHU
OTHOIIEHUSIMH

O6mectBeHHoe MHeHue: coaepkanue monarus [.Tapa, ILbypawse, Il.Illammans.
OcnoBHbIe 3eMeHTsl OM: cyOBeKT (00LIeCTBEHHOCTh), OOBEKT (siBICHUE, (aKT), MPU3HAKU U
ycnoBust GyHKIIMOHUpoBaHUs. [IoHsITHE 001IIECTBEHHOCTb.

Buytpennss u BHemHssi PR-o0mectBenHocTh. [loHSTHE «MHEHHE», <«3HAHUE» U
yctaHoBka. O0beKT o0mecTBeHHOro MHeHUs. [Ipuznaku OM

Crpykrypa OM. Ortanbl dopmupoBanus u ¢ynkuuonuposanus OM: ¢opmupoBanue,
GbyHKIIMOHUPOBaHUE, pean3anus Ha npakTuke. KaHaibl BoIpaskeHus: 00IIECTBEHHOIO MHEHHUSI.

Crparerun u mnpuemsl (opMupoBaHus O0OIIECTBEHHOro MHEHHs. LleneBble rpynmbl
nousitue, tunosnorus. OnpeneneHue U coiepxaHUe TEPMUHA «IelieBas Tpymmay («ieneBas
aynutopusi»). OCHOBHbIE 1L€leBble TIpynnbl opranuszanus. OnpeneneHue LENeBbIX TPyl
o0uiecTBeHHOCTH. [IpuopuTeTHBIE TPYIIBI 00IIECTBEHHOCTH.

Tema 5. KopniopaTuBHBIIi HMH/IZK: OCHOBHbIE HANIPABJIEHUSI KOHCTPYHMPOBAHUSA

[TonsiTe MMHIK W CTEPEOTHN: MOHATHE, (QYHKIMH. VMUK KaKk OIMH W3 OCHOBHBIX
npoaykToB PR-nmestensHocTi. Co3manue KOHLIENIMH W MOoAend uMuKa (upmbl. TlonsTHe
OpPraHU3aIMOHHON  (KOprmopaTuBHON) uAeHTHYHOCTU. (COCTaBHBIE YACTH KOPHOPATHUBHOU
UJCHTUYHOCTU: CUCTEMA Ha3BaHWM, CUMBOJIOB, 3HAKOB, JIOTOTHUIIA, LIBETOB, MU(OB, PUTYaJIOB.
B3anmocBs3b KOPIOPATUBHON MASHTUYHOCTU C MHCCHEW OpraHu3alluu, CTPYKTYpou Ou3Heca u
HIPUTSI3aHUSAMHU KOMITAHUU.

BHyTpeHnHue UMUIKECOCTaBIAONINE: KOHKYPEHTHas paboTa GUpPMbI, UMUK TPOAYKTOB U
YCIIyT, UMUK COTPYJIHUKOB U pyKoBoauTene pupMbl. BHeliHue niepeMeHHbIe, BIUSIOLINE Ha
UMUK (QUPMBL:  TIONUTHYECKAs, HKOHOMUYECKAs, MpaBoBas CTaOWIBHOCTh. VMuIKEBbIE
PEryyisTOpbl IOBEIEHUS COTPYJHUKOB B UpME.

Metonuku oneHku 3(GGEKTUBHOCTH HMMHDKA OpraHu3anuu. bpeHa kak MexaHH3M
COLIMAJILHOW peryyauuu, OpeHA-TeXHOIOruu. @UPMEHHBIN Tu3aiiH.

Tema 6. CoObITHIHBII MEHeKMEHT

CoOBITUIHBIA MEHEPKMEHT KaK HWHCTPYMEHT CTpPaTernyecKoro MO3UIMOHUPOBAHHUS.
Crparerun KoHCTpyupoBaHHs coObITuil. CyOBeKTHas CTpyKTypa coObITHa. Maccmenua u
npobaema GOpMHUPOBaHUS TIOBECTKHU JHS. MeaHaTeKCT U COOBITHE.

Otanbl OpraHu3alud U TpoBeleHHs coObITHs. OpraHuzanus U NPOBEICHHE COOBITHS.
CyIIHOCTh 1 OCHOBHBIE XapaKTEPUCTUKN BHICTABOYHOM AEATEILHOCTH 3a pyOexom u B Poccun.

[TpezenTanus: nousaTHe, GyHKIUU. TeXHOIOIUN MOATOTOBKH U MPOBEACHUS MPE3CHTALIUH.

[TpazaHuk kKak MexaHu3M (OpMHPOBAHHUS WIECHTHUYHOCTU (KOPHIOPATUBHOMW, JIOKAJIBbHOM,
ropozckoit). IIpa3qHuUK Kak 371€eMeHT KOPIOPaTUBHOM KYJIbTYpHI.

Kongepenuun, «kpyribie CTOIbD», CEMHUHAPBI, KOHKYPChl KaK MHCTPYMEHTHI peanu3aliu
UH(POPMALIMOHHOM MMOJUTUKH PETHOHA.

Tema 7. KoMMyHuUKalMOHHBIE KaHAJIbI: 00lee M 0COOEHHOE

Kananer MmaccoBoit kommyHukanuu. CeHCOpHOCTh KaHana. [ledaTs, pagno, TeleBUIICHUE,
WutepHer. YcnoBus (QyHKIMOHMPOBAHUS MAacCOBOM KOMMYHHMKAIMM. THIIONOTHS CPEICTB
MaccoBoi nHpopMaluy, crienrduka Ux BO3AEHCTBUS Ha ayIUTOPUIO.

Oynkuun CMK. Quchynkumonansnocts CMK. IIpoGiema 3¢ddexTuBHOCTH MaccoBOi
KOMMYHHKAIIH.

TexHonorust paboThl CHENMAIMCTOB MO B3auMmojeiictBuio co CMU: uHpopmanoHHbIE
MaTepuaibl, OpraHu3alMoOHHble MeponpusaThs. OCHOBHblE MNpUHIMNBI padoTel co CMMU.
Crparernu KOMMYHMKAaTUBHOM fesiTenbHOCTH. Crienuduka myOIuyHON e TeIbHOCTH.



MenunacooO1ieHne Kkak OCHOBHOM KOMIIOHEHT KOMMYHMKAIIMY, MBILIUIEHUS U TUIA TEKCTa,
OCHOBHBIE KaHPBI )KYPHATUCTUKU. TEeXHOJIOTMU NOATOTOBKHA MH(POPMALMOHHBIX MaTEPUAIOB.

Tema 8. OcHOBHBIC HaNIpaBJIeHHs YIIPaBJIeHHs 001eCTBEHHBIMH OTHOLICHUSAMH
[Tonstue 1060m3M. JIo60M3M Kak KOMMyHHMKanus. [ pyInel HHTEPECOB U TPYIIIBI «JaBICHUS.
OcHoBHbIE (PYHKITH, METO/IbI, TUIIBL.

Kpuszucheiit PR: ctparerus u takruka.llonstue puck, kpusuc. @yHkuuu kpusuca. McTouyHukm
KpU3HUCHBIX  cuTyauuid. Tumomorus  kpusucoB. [IpocTpaHCTBEHHBIE U BPEMEHHBIE
XapaKTepUCTUKAaMU. DTalbl U EPUOJIbI KpU3HCA.
Kopnoparusnast conpianbHasi OTBETCTBEHHOCTh, CIIOHCOPCTBO U OJIarOTBOPUTEINBHOCTD.
KoprnoparuBnass  couumanshas  orBerctBeHHOCTh  (KCO).  CnoncopctBo  u
OmarorBoputenbHocTh.  Dopmbl  croHcopcTBa.  OO0BeKT U (GOPMBI  CIIOHCOPHHTA.
HNudopmannonnoe compoBoxaeHue. brarorBopurenbHocTh.  OTIWYME CIIOHCOPCTBA  OT
6narorBopurenbHocTu. [loneuntenscTBo. PaHapai3uHr.

4. MaTtepuaJbl TeKyl1ero KOHTPOJIsl yCIIeBAeMOCTH 00y4ar0IINXCs

@®opMbl M METOAbI TEKYyLIero KOHTPOJS  YCHEeBAaeMOCTH U
MPOMEKYTOYHOM aTTeCTALMH.
B xome peammzanmum gucuurmiviHbel  B1.B.JIB.07.02 VYmnpaBieHue o01IecTBEHHLIMH
OTHOIIEHUSIMM  HCTIONB3YIOTCS  cieayromue ¢GOpMbl M METOJBI  TEKYIIETO  KOHTPOJIS
yCIIEBAEMOCTH O0yYaIOITUXCS:

Ne n/m HaunmeHnoBanue Tem (pa3aeJioB) MeTozbt TeKyIero KonTpo.st
ycneBaeMoCTH
Ounas popma
Temal | YmopaBneHue oOIeCTBEHHBIMHE OTHOIICHUSAMH: COAEPKAHUE VYcTHBII oITpoc, MpoBepKa
OCHOBHBIX HOHHTHﬁ, q)yHKL[I/II/I. pe(bepa"[a’ IIPaAKTUICCKOTO
3aJaHus
T 2 TexHonornueckne CyoObeKThl yIpaBIeHHs] KOMMYHUKAITUSIMU VYcTHBI onpoc, MpoBepKa
ema pedepara
VipaBiieHue KOMMYHHUKALMAMH: COJEP)KaHHE OCHOBHBIX YCTHBIH 0onpoc, MPoBepKa
Tema 3 TIOHATHH pedepara, IpakTUIECKOro
3aJaHus
OOlecTBEHHOE ~ MHEHHE  Kak  OOBEKT  yIpaBJICHUs YcTHBIH orpoc, MpoBepka
Tema 4 06H.IGCTB6HHLIMI/I OTHOLICHHUAMHA peq)epaTa, MPaKTHYECKOIr O
3aJaHus
KoprnoparusHblii HUMUJIK: OCHOBHBIE HaIpaBJIeHHA YCTHBIN OIpoC, TUCEMEHHBIHA
Tema 5 KOHCTPYHMPOBaHHUs TECT
CoOBITHIHBIA MEHEKMEHT VYcTHBI onpoc, poBEpKa
Tema 6 pedepara, IpakTUIECKOro
3aJaHus
KoMMyHuKallMOHHBIE KaHaNBl: 00LIee 1 0COOEHHOE VYcerHbIi onpoc, mpoBepKa
Tema 7 IIPAKTUYECKOI0 3a4aHus
T 8 OCHOBHEIE HanpaBJICHUA YIipaBJICHUA O6HI€CTB€HHBIMI/I yCTHLIfI OHpOC, HpOBepKa
eMa OTHOIICHUSIMH pedepara, MUCHMEHHBIN TeCT
IIpomesxyTouHas aTTecTanus JKsaven B opme yerroro
orpoca




Tunosble MaTepuaIbl TEKYIIEr0 KOHTPOJISA YCIIeBA€MOCTH 00y a0 IMXCsl

Tema 1. YnpaB/ieHue 00111eCTBEHHbIMHM OTHOIIIEHUSIMH: COAE€P:KAHNE OCHOBHBIX MOHATHH,
byHKumnm.

Bonpocsl 1151 yCTHOT0 onpoca:
1. OcHOBHBIE  XapaKTePUCTHUKM HAayKH O  CBA3SIX C  OOLIECTBEHHOCTHIO
(KOMMYHUKaTUBHBII MEHEKMEHT).
2. @Oynkiuu PR kak conMaibHOrO HHCTUTYTA.

Tembl 10K12/10B U pedeparoB:
1. OcHoBHBIE TEHIEHIIMY pa3BUTHsI PR kak colnaibHOr0 MHCTUTYTA.
2. Tlepconamuu: A. JIu, A. Bepusiiz, A. ITiimxk.

3ananue 1. 3akoHUYHMTE MPEUIOKEHUE. . .
[TepBBIM CHIEIIMAIMCTOM MTPAKTUKOM B chepe MmadIuK pruIeHImH3 ObLT
[TepBpIM npenogaBanye yueOHOU AUCIUILTUHBI TAOTUK PUIICHIIIH3 HavYall
OyHKIMH yIIPaBICHHS 00MECTBEHHBIMU OTHOIICHUSIMU

3amanue 2. 3a00JHUTE JEBBIM CTOIOEI] TAOJULIBI

DyHKIUH JAuchyHkuun

WNndpopmannonnas pynkuus. [IpenocraBnenue nnpopmanuu 1is
CyOBEKTOB IYOJUYHOTO MPOCTPAHCTBA

@yHKIMS COLMANIBLHOrO Lenenonaranus. Bo3nelictBue HacyOBEKTOB,
Y4YacCTBYIOUIMX B ITOATOTOBKE U MPUHATUU YIIPABIEHUYECKUX PEILICHHUH

PerynsaruBnas ¢ynkuus. BospeiictBue Ha XapakTep OTHOIICHUMN
MEXIY COLUUAIbHBIMU CyObeKTaMu (MHAMBHJAMH, TpYIIaMH,
oOurHoCTAMHK). MexaHu3M peryiasTUBHOM (YHKIMH CTPOUTCS Ha
nyOoJMYHOM ameuiiuuu K HWHTepecaM oOliecTBa W TOCyJapcTBa,
oOLIenprU3HAHHBIM HOPMaM U [IEHHOCTSIM, a TaKXe MyOJIuIHON
00CTPYKIIMU UX HApYIIUTEICH.

KoncynpratuBHas ¢GyHKUUMS — OPHEHTUPBI LEHHOCTHOIO U
HOPMAaTUBHOI'O XapakTepa Jjisi CyOBbEKTOB YIPaBICHUS pa3IUYHOTO
YPOBHSI.

KoHTponbHas QyHKIUS  — peanu3yercss IOCPEICTBOM YIpoO3bl
nyOIMYHOrO pa3o0iaueHusl IEBUAHTHBIX MPOSIBIECHUN B COLMAIbHON
CHCTEME.

Homenknarypnas ¢ynkuus - ¢GopMupoBaHHE TMOJIUTUYECKOH U
YIPaBIE€HYECKON HOMEHKJIATYpPBl, IEPCOHAIBHOTO COCTABA AJIUTHI
®uHaHCOBasA byHKIUSA - CO3J1aHuE OJIaronpHUsITHOTO

HMHBCCTUIIMOHHOI'O KJIMMATa, (I)OpMHpOBaHI/IC MMO3UTHUBHBIX OTHOILICHUM
C aKTYaJIbHBIMHU U TIOTCHIUAJIbHBIMHA NHBCCTOPAMMU.

MapketuHroBast (QyHKIUS — HHQOPMAMOHHO-KOMMYHHUKATHBHOE
COIIPOBOXKJICHHE peanuzanuu MapKETHUHTOBBIX CTpaTerui,
HeUTpanu3anus MapKETHHIOBBIX CTpaTeruu KOHKYPEHTOB,
MH(}OPMaLlMOHHO-KOMMYHHUKAaTUBHOE COIIPOBOYK/IEHUE
AQHTUKPU3UCHON KaMIIaHUH.

1. VYkaxure OTIIHYUTENLHBIE XapaKTCPUCTHUKHU:



Ynpasnenue obwecmeennvivu | Mapkemune Kypuanucmura

OMHOWEeHUAMU

2. PaccraBuUTh NMpaBWIBHO ONpeIeIcHUE HayKH (JICBBIM CTOJIOCI]) U €€ Ha3BaHUE

(mpaBblii crosben):

Hayka o wMecre M poiu KOMMYHUKAMU B 0OIIecTBE, O
KOMMYHUKAlMOHHBIX  CUCTEMAaX, CTPYKTypax H IMpoueccax,
3aKOHOMEPHOCTSIX WX Pa3BUTHS U GYHKIIMOHUPOBAHUS

Hayka o ¢opmax cymiecTBOBaHHS SI3bIKa B UX COLMAIbHON
00yCIIOBIIEHHOCTH, OOIIECTBEHHbIE (PYHKIIMM U CBSI3U f3bIKA C
COLIMAJIBHBIMM IIPOLIECCAMH, 3aBUCHUMOCTB SI3bIKa OT HUX U
OTPaKECHUE UX B €r0 WICHEHUU U CTPYKTYype

Hayka 00 wu3yuyeHMH MeEXaHU3MOB U 3aKOHOMEpPHOCTEH
(GYHKIIMOHUPOBAHUS STHOCA B CTAOMIIBHOM COCTOSIHUH
Hayka, paspabarbiBaromiasi  METOJOJIOTMYECKHE  OCHOBBI

nesitenibHocTH CMU 1 Hayku 0 mpecce — B 4aCTHOCTH, BOIIPOCHI
0 pOJIM KYPHAIUCTUKU B JYyXOBHO-KYJIBTYPHOM IIpOrpecce, ee
NPUHIUNAX, QYHKIHSIX, HA3HAYCHUU

Bonpocs! 1J1s1 yCTHOT0 onpoca:
Crpykrypa PR —niozipa3ienienusi, OCHOBHbIE HallpaBJIEHUS 1€ATEIbHOCTH.

1.
2.

4.

KBaJ'II/I(bI/IKaI_II/IOHHLIC XapaKTCPHUCTUKU CIICHHUAJIMUCTOB I10 CBA3AM C
O6H.I€CTB€HHOCTBIO.

)KypHaJII/ICTI/IKa, KOMMYHHKAaTHUBUCTHUKA, COHNUOJIMHIBUCTUKA, OTHOJIOTU.

Tema 2. Texnos1oru4eckue cyobeKkThbl yNIpaBJIeHHs] KOMMYHUKALUSMH.

OTHYECKHE HOPMEI U Tp€60BaHI/I5[ K ACATCIBHOCTH CIICHHUAINCTA OTACA 110 CBA3IM C

00IIECTBEHHOCTHIO.

OTHYECKHE KOACKCHI MTOBEACHUS CIICHHUAJINCTA 110 CBA3SIM C O6HI€CTB€HHOCTI>IO.

Tembl 10K12/10B U pedpepaToB:
B3aumocss13b u paznuune PR 1 pexsiaMbl, )KypHaJIUCTUKU U MAapKETHHTA.

1.
2.

PR B Ousuece u PR B moymTHKE.

Tema 3. YnpaB/jieHHe KOMMYHHKAIMSIMH: CO/iep:KaHHE OCHOBHBIX NOHSATHIA.

Bonpocs! 1J1s1 yCTHOTO ompoca:

1.
2.

[ToHsITHE KOMMYHUKAIIHS
MaccoBass W MEXKJIMYHOCTHAsE KOMMYHHUKAIMS: OCHOBHBIE
0COOEHHOCTH.

OTJIMYUTCIIBHBIC

[TousTue I/IH(pOpMaLII/II/I, OCHOBHBIC HAITPABJICHUSA UCCIICOAOBAHUA (I)CHOMeHa )51

XapaKTEPUCTUKH.

3HaK KaK HOCHUTEIb I/IH(pOpMaLII/II/IZ IIOHATUC, THUIIOJIOTHA. 3HaK, 3HA4YCHHUEC, CMBICII.

SI3BIK KaK MOCpPeTHUK B KOMMYHUKauu. [lonstre, pyHKIUN.

MO)IeJ'II) KOMMYHUKATHBHOT'O IMponeccca: OCHOBHBIC TCOPECTHICCKUEC KOHICIIIINH.
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TeMblI 10KT210B U pedpepaToB:
1. Teopus kommyHukatuBHOTO AeicTBus FO. Xabepmaca.
2. Tlonsatue undopmanuu 1 KOMMyHUKanuu B padorax H. Jlymana.
3. Tonsarne undopmaryu 1 KOMMYHUKAIIMH B paboTax A.Mours.
4. CuMBOJ B CUCTEME COLIMATIBLHBIX B3aUMO/ICHCTBUH.
5. TpakTroBKa KOMMYHUKAIIUM B UHTEPIIPETATUBHON COL[MOJIOTUY.

IIpakTHyeckue 3a1aHu:
3. YKaxuTe aBTOPOB COOTBETCTBYIOIINX MOHITHH:

ABTOpPBI
HousTus I'T'ep6 V. |KIlennon  IIJIaH.Bune | I'Jlaccyy C.X P.A
HEp Ok 3epc p AT OJLT K00
0 benn COH
A

KommyHnukaTus
HbIC Oapbepbl

JIunepsl MHEHUH

Konuposanue

JIByxcryneHqar
ast
KOMMYHHUKAaIVS

Nupepenunonx
ast MOJIeJIb

OGparHas CBSI3b

Kon

Kontekct

Crpareruu
JICKOTUPOBAHHSI
Meara TEKCTOB

Tema 4. O01mecTBeHHOE MHEHHE KaK 00bEKT YIIpaBJIeHHs.

Bonpocs! 1J1s1 ycTHOT0 onpoca:
1. OOuiecTBeHHOE MHEHUE: TIOHATHE, CTPYKTYpa, QYHKIMH.

2. Dranbl GOpMHPOBaHUS U (PYHKITMOHUPOBAHHS OOIIECTBEHHOTO MHEHHS, KaHAJIBI

BBIPAKEHHUS.

3. Crparerun popMupoBaHUS OOIIECTBEHHOTO MHEHHUSI.

4. Metozasl 1 IPUEMBI BO3JICHCTBHS HAa OOIIIECTBEHHOT'O MHEHHUSI.
5. lleneBbie rpynmbl: OCHOBHBIE XapaKTEPUCTHKH.

TeMbl 10KT12/10B U pedpepaToB:

1. OOmecTBeHHOE MHEHUE KaK 00BEKT U CYOBEKT MMyOJIIMYHOTO MTPOCTPAHCTBA.
2. OOmecTBeHHOE MHEHHE KakK KaHall JICTUTHMAIUN CYOBEKTOB ITYyOJUYHOTO

IIPOCTPAHCTBA.
3.  ManunynupoBaH#e KaKk CTpaTeT sl YIIPaBJICHUs OOIECTBEHHBIM MHEHUEM.

HpaKaneCKne 3aJaHuA:

Ha ocHose I/ICCJ'Ie)IOBaHI/Iﬁ OMPEACIINTh KAUYCCTBCHHBIC U KOJIMUCCTBCHHBIC XaPAKTCPUCTHUKHU

HCJICBBIX I'PYIIII.
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1. OmpenenuTh OCHOBHBIE METOAOB H3ydeHHUs LeJeBblx rpynmn. Paspaborars
nporpaMmMy ¥ MHCTPYMEHTAPUN COLMOJIOTHYECKOTO MCCIIEIOBAHMS EIEBBIX TPYIIIL:
MAaCCOBBIN U SKCHEPTHBIN OMpOC

[TpoBecTu uccnenoBanue U 00paboOTaTh MOTYUYCHHbIE TAHHBIC

O60cHOBaTh COIMATIBHO-IEMOTpapUeCcKre XapaKTEePUCTUKH LIETIEBBIX TPYIIIL.

4. Omnpenenuth NEHHOCTHBIC OPUCHTAIIMH, YCTAHOBKH, CTETICHb YOCKIaeMOCTH.

wmn

Tema 5. KopniopaTuBHBIi HMH/IK: OCHOBHBIE HANIPABJICHUS] KOHCTPYMPOBAHMS.

Bonpocsl 14151 ycTHOrO0 onpoca:

1. TlonsATHS UMHJUK, CTEPEOTHI U PEITYTALIMSL.

2. TlonsaTus OpaHA U TOProBas MapkKa.

3. HopmaruBHO-TIpaBOBOE peryaupoBaHue OpeHa U TOProBoi MapKu B KOHKYPEHTHON
cpene.

DupMEHHBIN 1U3aiH, A1p0 KOPIIOPATUBHOU KYJIbTYPbI, CTUIIb YIIPABIICHHUS.

[TonsiTrie HHGOPMALTMOHHOTO AHU3aiiHA.

HasBanue opranusanum, HEHMUHT.

Busyanu3zaiusi KOpnopaTUBHOTO UMHJIXKa OpraHU3AINK: dMOIemMa, pPUQT, JIOTOTHII,
LIBETOBBIE PELICHUSI.

AyanocTHIIb OpraHu3anuu.

9. ApXUTeKTypHbIH AU3aitH, 0POPMUTENbCKUIA JU3aiiH.

No ok

o

Tecmogvie 3a0anusn

1) B xkaxom roay B Poccuu 6bLiIa co31aHa acCONMAIUS 110 CBSI35IM € 001IECTBEHHOCTHIO?
a) 1989

b) 1990

c) 1991

d) 1992

e) 1993

2) Pa3paGoTKy M MOArOTOBKY BBHICTYILIEHHS EPBOI0 JIMI[A OPTaHU3AIMHU OCYECTBIIsET:
a) Komnupaiitep

b) Cnourgokrop

c) Couupaiitep

d) Crumucr

e) Pexmamucr

3) Kakoii TeKCT cOOTBETCTBYET PAIHOHAIBHOMY THITY MbIILJICHHsI?

a) Maruueckuii

b) TIIparmarnyeckwuii

€) VYoexmarommuit

d) Temonucrckuii

e) CereBoii

4)  AyaMoCTHJIb OPraHU3alHH - ITO

a) Cucrema MEpOIPHUATHII IO Pa3BUTHIO aBTOMOOMIIBHOTO MTapKa OPraHU3aI[HH

b) DnemenT pupMeHHOTO qU3aiTHA OPraHU3AIMH

€) CneuuanbHOE MY3bIKATBHOE MPOU3BEICHUE JIJIS TPOCITYIIUBAHKSI B aBTOMOOHIIE
d) TIpHHSTHIA CTHIIB JETOBBIX OTHOIICHHI B OpraHU3aIuy

e) BwusyanbHsIil 00pa3 opraHu3anuu

5) bpudusr - 31o

a) Cucrema MEpOIPHUATHI IO PA3BUTHIO OPraHU3AIHH

b) Perynspusie BcTpeun nu3dupareneii ¢ emyraTaMu
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c) Enunas mosuius opraHu3aiuu

d) PeryssipHO IPOBOIUMBIE BCTPEUH C )KYPHATUCTAMH

e) OdunuansHOe 3asBJICHUE TOCYIAPCTBCHHBIX OPraHOB

6) KTo u3 cienuaJMcToB NepPBbIM HAYAJ NPENoAaBaTh NAGJHK PHIIEHIIH3 KaK YUYeOHYI0
JAUCUUILINHY B YHUBepcuTeTe?

a) AiiBu JIu

b) Dasapa bepueiiz

c) Apryp [eiimx

d) Jxopmxk ITapkep

e) bensamun/[»it

7) Kakoii 1OKyMeHT, OTHOCHTCSI K IOKYMEHTaM, ONpeae/sIIONMM dTHYeCKHe TPeOoBaHUsA
Kk PR-mesTeanHOCTH

a) Pumckas xapTus

b) BepmuHckuii Kogekc

C) JloHIOHCKHE PUHIIUIIBI

d) BamMHrTOHCKHE MOIOKEHUS

e) bocromckuii yctas

8) auapaii3uur - 3TO

a) TexHoMOrMM MOUCKA CPEJICTB ISl OCYILECTBICHUS MPOCKTA

b) Pexiamnas kammaHus 110 MPOJABUKEHUIO TOBapa

c) Cucrema onpeeseHus CErMEHTa Ha PhIHKE

d) DnemeHT pUPMEHHOTO qU3aiiHa

e) Texuomnorust opopMIIEHHS IPOCTPAHCTBA

9) CemuoTHKa - 3TO HayKa

a) O 3Hakax Kak 0COOBIX BHIaX HOCHTENICH HHPOPMAIIMK U 3HAKOBBIX CHCTEMaX

b) O dbopmax mpoBeneHus T0OOUCTCKOI KaMITaHUH

€) O CIIOHCOPCKO# AeSTEIbHOCTH

d) O Mmeronmax co3maHusi AHTUKPU3UCHOM TPOrPAMMBI

e) O MeTomosoruK PeIMETHOM 00sacTh (anapani3uHra

10) Bp3Ha TpakTyeTcs Kak:

a) OOpa3 mapku ToBapa (ycIyrd) B CO3HAHUH TIOKYIATENs], BBACISIONINI ero

b) JlunensupoBaHHas TOBapHas MapKa/3HaK

c) dupmeHHOe Ha3BaHHWE OPraHU3AIMH, UMEIOIIEE TPABOBYIO OCHOBY

d) OrmpeeneHHBIN CETMEHT PhIHKA

e) XapakTepHuCTHKa TeKCTa, IpaBuiia MHTEPIPETAIIMU

21) RACE -3T1o0

a) COIMAJIbHOE TEUCHNE, TJIABHOH LENIbI0 KOTOPOTO SBISIETCS JOCTHKEHNUE YHUYTOKEHHS

pacoBOl TUCKPUMHUHALINH;

b) HaszBanme mporpammsl gesTenbHOCTH PR, 00pa3oBaHHOE M3 HauyalbHBIX OYKB YETHIpEX e

COCTABIISAIOIIHX: R -research, A -action, C-communication, E -evaluation;

C) Ha3BaHME OpraHM3allM{, OTBEYAIONICH 3a MpoBeJeHUE TOHOK “DopMyra - 3” Ha TeppUTOPHH

MockBbI

d) mupokoe connansHOe TBUKEHHE, OPUCHTUPOBAHHOE HAa TAPMOHU3AIMIO OTHOIICHHHA

€)IporpaMmma OpraHnu3alny COIMATFHOTO YITPaBICHUS

Tema 6. CoOBITUMHDBIN MEHEIKMEHT.

Bomnpoce! 111 ycTHOr0 onpoca:
1. TlonsiTe COOBITHS, OCHOBHBIE KOHIIENTYaTbHBIE TTOIXO0/IBI.
2. CrpyKTypHBIE H TIPOIleCCyaTbHbIE XapaKTEPUCTHKH.
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3. [IlnanupoBanme PR-—gestenpbHOCTH. OCHOBHBIE HAINpaBleHUsS IUJIAHUPOBAHUSA,
oTpesieNieHUue PEeCypCOB COOBITHSI.

4. Pazpabotka cucrembl PR-meponpusTuii o peaauzainuy COMUAIBHO 3HAYUMOTO

coObITHst. OnIpeIenTh KPUTEPUH COIMATBFHO 3HAYMMOTO U aKTyaJTbHOTO COOBITHSI.

Onpenenuth CUCTEMY MEPONIPUSITUN JJIs PeaTu3allii COUATBHOTO COOBITHS.

Onpenenuth OCHOBHBIE PECYPCHI, STallbl U HAMpPaBICHHUS PabOTHI MO OpPTaHU3AIMH

COLIMATILHOTO COOBITHSI.

7. bromxer PR-kammannu.

8. Kpurepun sppexTMBHOCTH OpraHU3aliK U IPOBEACHUS COLIMATBHOTO COOBITHS.

o o

TeMbl 10KI210B U pedpepaToB:
1. CoumanbpHOE COOBITHE KaK 3JIEMEHT COIIMAIbHON PeaTbHOCTH.
2. ConuanpHast mpo0diieMa Kak OCHOBA COIIMATBHOTO COOBITHSI.
3. CyOBEKTHI COIMATILHOTO COOBITHS: UX CTATYC U (PYHKIIHH.

3aganue 1. Opranuzanus u NpoBeeHUE COOBITHS B BY3€.

Tema 7. KoMMyHUKallMOHHBbIE KAHAJIBI: 0011ee M 0COOEHHOe.

Bonpocs! 1J1s1 yCTHOT0 onpoca:
1. OcHOBHBIC KOMMYHHUKAIIMOHHBIC KAHAJIBI: TPATUIIMOHHBIC U IHTepHET.
2. Menuacoo0OieHre Kak OCHOBHOW KOMITOHCHT KOMMYHUKAIIHH.
3. Texunonoruu pa6otsl co CMU.

3ananue 1. PazpaboTka u peanzanus COUaIbHOTO MPOEKTA.
1. Ha3zBanue npoekrta
2. lleneas ayauropus NpoeKTa
3. AKTyaJgbHOCTH MPOEKTa
4. enb mpoekTa
5. 3amauum mpoekTa
6. Kanennapuslii mian
7. TlpuBnedeHHBIE B TPOEKT JICHEKHBIE CPEACTBA 1 CMETA PACXOJIOB
8. Pecypcsl npoekra:
- YIIpaBJIEHYECKHE;
- aJIMMHUCTPATUBHBIE;
- DKCIIEPTHBIE;
- IpyTHe.
9. Oxxunaemsie 2P PexToI
- colaNibHbIN 3(h(PeKT (kauyecTBEeHHbIE T0KA3aTEeNN);
- collManbHbIN 3P PeKT (KOINYeCTBEHHBIE TOKA3aTeNN);
- JKOHOMHYECKHE TTOKA3ATENH (eCU MAaAKogble eChb).
10. OcBemnieHHOCTH NpoekTa B ceTu MIHTEepHEeT, Ha paano, TeleBUuAeHNH, neyaTHpix CMU.

Tema 8. OcHOBHBIC HANIPABJICHUS YIIPABJICHUS 0011eCTBEHHBIMH OTHOLICHUAMU

Bonpocs! 111 ycTHOro onpoca:
1. JIo66u3M kak MexaHu3M (POPMHUPOBAHUS OTHOILICHUH.
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2. KopropaTuBHas conpaibHasi OTBETCTBEHHOCTh, CIIOHCOPCTBO U
0J1arOTBOPUTEIBHOCTb.
3. Kpusuchsrii [1P: antukpusucnas PR-ctparerus hpupmsi.

TeMbl 10KI210B U pedpepaToB:

1)

3)
4)

1)
2)
3)
4)
1)
2)
3)

4)

1)
3)
4)
1)
3)
4)
1)

3)

1. JIo66u3M u rpaxk1aHCKOE 0OIIECTBO.
2. IlpaBoBbIc OCHOBaHUSI IOOOUCTCKOM NEATEILHOCTH: 3apyOe)KHBIN U POCCUHCKUI
OTIBIT.

HUTOTOBBIN TECT

K10 BrepBbie 0punaibHO ynoTpeOn1 BbIpakeHue «madJauK pujiedinn3»?
C. bk

A. JIUHKONBH

T. Ixeddepcon

AiiBu JIn

Kpeno ognoro u3 cosaareseii coppemennbix [P AiiBu JIu, kacarouieecsi OTHOLICHU I
npeANpUHIMATEIS U MyOJIUKH, 3aKJII0YAETCS] B TOM, YTO

yOJIMKY JIETKO OJypayuTh

00IIeCTBEHHOCTh HEOOXOAUMO HH(POPMHUPOBATH

yOJIMKY MOXKHO 3aITyraTh WU MOJIKYITHTh

0O0IIECTBEHHOCTh MOKHO UTHOPUPOBATH

RACE - 310

COLIMAJIBHOE TEYEHHE, TJIaBHOW LIEJIbI0 KOTOPOTO SBIISAETCS JOCTH)KEHHE YHHUYTOKEHUS
pacoBOM TUCKPUMHUHALINN;

Ha3BaHUe MporpaMmsl JestenbHocTH PR, oOpa3zoBaHHOE M3 HadalbHBIX OYKB YEThIpEX
ee cocrapisromux: R -research, A -action, C-communication, E - evaluation;
Ha3BaHME OpraHW3allid, OTBEYAIOUIEH 3a NpoBeneHue roHok “@opmyina - 3” Ha
TeppUTOpUU MOCKBBI

HIMPOKOE COLIMAIIBHOE JBHKEHHUE, OPUEHTUPOBAHHOE HA FTADMOHU3ALIMIO0 OTHOIIEHUN

MesxknyHapoaHasi acconuanusi nadJuK puieiiinn3 OblIa OCHOBAHA B:
1961 rony
1955 rony
1923 rony
1936 rony

IonsiTHEe KOMMYHMKAIMS XapaKTepU3yeTcs:

nepenaveil HGOPMaIIUH C [ETbI0 TOTyYeHHUs OTBETa

oOMeH nHpopMaIueit 0 uIesx Wiu MepeKUBAHMIX

nepeaada nHGOpPMAIMK OT UCTOYHHKA BO BHE

BOCCO3/IaHNe HHPOPMAIIMOHHBIX HIeH TOCPEICTBOM KITFOUEBOT'O CUMBOJIA HIIA TEMBI

OCHOBHBIMH THIIAMHM KOMMYHHMKAIMH 110 YCTAHOBOYHOM 3a/1a4e ABJISIOTCH:
uH(pOpMaLMOHHAs, YOk 1ato1as, KOHTAaKTOYCTaHaBIHBIOIIAs
HEINOCPEACTBEHHAs, ONIOCPEIOBAHHAS

MEXJIMYHOCTHAS, TPYIIIOBasi, MaccoBast
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4) wunbopMaIMOHHast, TUCKyTHBHAS, TUCHMEHHAs

7. OTCyTCTBHE KAKOro »JjleMeHTa KOMMYHHUKATHBHOIO TMpOIlecca BBICTYNaeT
BaKHeH MM HexocTaTkoM moaesu I'.Jlaccyasia

1) ob6patHast CBS3b

2) nuaep MHCHHS

3) kaHan

4) ToCpenTHUK

8. O0mecTBeHHOE MHEHHE — 3TO...

1) COBOKYMHOCTH OOIIECTBEHHBIX B3TJISIOB MO ONPEACICHHOMY BOIPOCY, MOJYYCHHBIX B
pe3yJibTaTe OMPOCOB, HA COOPaHUIX

2) CcyMMa MHIUBUAYaJbHBIX MHEHHI 110 TOMY HJIH HHOMY ITIOBOLY

3) pe3yabTaThl IPOBEAECHHOTO AHKETHPOBAHUS HJIH OIPOCa

4) MHeHHEe OOJBITUHCTBA

9. CyxneHusi npuodPeTAIOT CTATYC 001LIIECTBEHHOI0 MHEHUS], €CJIH. ..
1) pacopocrpanens B IHTEpHETE

2) 00CYXITat0TCs B KOJUICKTUBE

3) myOaMYHO BBICKA3aHbI U PACIIPOCTPAHCHBI

4) TOJydaroT CTaTyC Clyxa

10. [Ipu KaKOM YCJIOBHH MOKeT ObITh yCHeIIHBIM (opMHUPOBaHHE 0OIIIECTBEHHOI O
MHeHus?

1) npu ycroBHH ONpPEAETICHHUS ayTUTOPUH OTPEOUTENCH

2) TpH CO3IaHHH J0OPOKENATEILHOM aTMOC(EPHI PHIHOYHOTO B3aMMOIECHCTBHS

3) mpu yCcaoBHHU HPABUIIBHOM 01auu HH(OpMAIHK

4) Tpu YCIOBUH MOJABJICHHUS MHECHHS MEHBIINHCTBA

11. 3a umuak pupmbl oTBeuyaeT He TOJIbKO oTaea [P, Ho u...
1) KOHKYpEHTbI

2) COTpyIHHKH

3) KJIHMEHTBI

4) mapTHepsI

12. Kakoii 3Tan cucTeMbl 3KCIpecc-aHAIN3a BKJIKOYaeT B ce0sl onpeejieHne meJei mo
BBIX0/Jly HA PBIHOK, (popMUpOBaHHe UMUK PUPMBI?

1) HavanbHBINA

2) aHaTUTHYCCKHIA

3) MOArOTOBHUTEJBbHBINH

4) 3aKIIFOYUTETbHBIII

13. KakoBa nean IIP — kamnanun?

1) yOenuTh JOJICH U3MEHUTH CBO€ MHEHHUE 110 KAKOMY-JTHOO ITOBOTY

2) co3maTh ONArompusATHOE OOIIECTBEHHOE MHEHHE U 3aBOCBATh  PACIOJIOKEHHE
norpedureneit

3) nukBUAANUs KOHQJIMKTOB, HEJOpa3yMEeHUM, 00pb0a ¢ HEKENATEIbHBIMU CITyXaMu
OTHOCHUTEIIEHO OPTaHU3aIlNU U €€ JCATeIbHOCTH

4) BepHo lu 2
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14.

1)

3)
4)

15.

1)

3)
4)

16.

1)
2)
3)
4)

17.

1)
2)
3)
4)

18.

1)
2)

3)

4)

19.

1)

3)
4)

20.

1)

3)
4)

Yro Takoe «Ipe3eHTanus»?

MHCTPYKTaX O TOM, KaK MOJIb30BaThCSl TOBAPOM
IpeJIcTaBIeHuEe KaKoH-1100 (GUpMBL, JINIA, TPOTYKIIUU
y4acTue B MEpPOIIPUATHUH, I/I€ BbI ABJIIETECH CIIOHCOPOM
pa3AHOBaHUE Yero-i1nbo

Onna wu3 nucbMeHHbIX G¢opm wuHpopmupoBanus CMHU o0 jgesATeJIBLHOCTH
OpPraHM3aluu — IT0...

pernopTax

pecc-penus3

UHTEPBBIO

npecc-KoHpEepeHIIUs

Y10 00BbIYHO PACIPOCTPAHSIOT MOCPEACTBOM Npecc-pesIin3oB?
AHAIUTUYECKUE MAaTEPHAIIbI

KOMMEPUYECKYIO HH(OpMAIIHIO

HOBOCTHU

LICHbI Ha TOBApPbI U YCIYTH

I'm1aBHoe TpeboBaHue K nmpecc-peansy?
HaJIM4YUe 3ar0JI0BKa

HaJIM4Yue 00IeCTBEHHO-3HAUMMOTO (haKTa
HaJIMYNC aHAJIUTUKHU

HAIM4YUEe KOMMepUecKoi nHbopMauu

Jlo6OupoBanme - 3TO

MO3ULMOHUPOBAHKUE OPraHU3alMHU, C OIIPEACIICHUEM HAIIPABICHUS AEATEIbHOCTH

YCIYI'M IO B3aUMOJCHCTBHIO C TIOCYIAapCTBEHHBIMH OpPraHaMH C LEJIBI0 CO3JaHUS
ONTUMATBHBIX YCIOBHM IS JESTEIBHOCTH (PUPMBI

IpaBUJia OMMCAHMS MPEIMETa COOOLICHHS, KOTOPbIE ONPEAEsOT OOIHOCTh YCTAHOBOK
VH/IUBUJIOB YYaCTBYIOIIUX B KOMMYHUKAIMH.

KOMILJIEKC MEPOIPHUATANA B OOJACTH HCCIEAOBAHUN TOPTOBO-COBITOBOW NI€ATEITBHOCTH
OPENNpHUATHs 0 H3YYCHHIO BCeX (aKTOPOB, OKA3BIBAIOUIMX BIHUSHHE Ha MPOIECC
MIPOU3BOJICTBA U MPOABUKEHUS TOBAPOB U YCIYT OT MPOU3BOIUTENS K TOTPEOUTEIIO

C kakoii cTpaHoii cBsi3aHa HCTOPHS J1000npoBaHus?
¢ 'epmanuei

¢ Poccuen

¢ Aurnuen

c CIIA

I'naBuasi npo0dJiema j1000nMpoBanus?

OTCYTCTBHE 3aKOHOJATENbHOM 0a3bl

OTCYTCTBHE CIIELIUAINCTOB B 3TOI 00s1acTH
OTCYTCTBHE MTOTpeOUTENei

OTCYTCTBHE aUHTEPECOBAHHOCTHU CO CTOPOHBI BIACTH
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21.

1)

2)
3)
4)

22.

1)
2)
3)
4)

23.

1)
2)
3)
4)

24,

A. Ileiiak Npu MOCTYIJIEHMH B KaYecTBe MUIPMEHAa B AMEPUKAHCKYI0 KOMOPAIUIO
ATT o0ycnoBui cBoe corsiacue Tpe0OBaHHMeM, CTABIIMM Ba)KHEHIIUM NPUHIUIIOM
opranusauuu I1P

A. Tleiix craHoBuics Buue-npesuaeHroM ATT, ydacTByroUMM B OIpPEJEICHUU
IIOJINTUKU KOMIIaHUH

npaBo obmiernst co CMU ot cBoero nmeHu

npaBo camMmoMy (¢opmupoBath Oromxket [IP-niogpaznenenus

BO3MOXKHOCTh BBECTH BHYTPEHHEE paJHOBEIIaHue Ha GUpMe

OcHoga gesitebHOCTH TP cBOIMTCS K TaK HA3BIBAEMOIi. ..
TEOPUU CITYIIAHUS

TEOPHUH OOIICHUS

TEOPHH BOCTIPHSTHUS

TEOpHH OOMeHa

Kakas n3 ¢pyHkumii cBsizeil ¢ 001eCTBEHHOCTHI0 HANIPABJICHA HA BBIPA0OTKY
HH(OPMALIMOHHOW MOJUTHKH?

OpraHU3alMOHHO-TEXHOJOTUYECKast

AQHAIUTHUKO-TIPOrHOCTUYECKAS

KOHCYJIbTATUBHO-METOIUYECKAS

u(popMallnOHHO-TI03HABATEIbHAs

B kakom roay GLIJ'I NMPUHAT KOACKC HpO(l)eCCHOHaJ'[bHOFO MnmoBECACHUA C.]'IYMC6 M 3 TUKHU
HIPA (IPRA)?

1) 1964 .

2)
3)

1950 r
1961 r

4) 1967 .

25.

1)
2)
3)
4)

26.

1)
2)
3)
4)

27.

1)
2)
3)
4)

28.

1)

Kakue oOs3anHoctn He Bo3diaaraer Ha ced0s  IIP-arenrctBo B pamkax
(p)yHKIMOHMPOBaHUS NPUHIMNHMAJIBHOI Moaesan ITP?

YCTaHOBJIEHHE PEAJIHBIX BO3MOKHOCTENW KaHAJIOB IIEpelaut, ayJUTOPUU

ornpezeneHue 00bemMa U CTOUMOCTH paboT

ycTpaHeHue 6apbepoB, MPENATCTBYIOUINX T1aIKOMY MPOXO0XKAECHUIO HH(OopMaIiu

HET BEpHOT'0 BapuaHTa OTBETa

Kakoe nanpasyienne He siBJjsieTcsi HanpaBJjieHueMm padorsl [1P-ciy:xo6:
pa3paboTka nabIuCcCUTH

CBSI3U C OpTaHaMH FOCYJaPCTBEHHOTO yIPaBIICHUS

OpraHu3alys PeKIaMHBIX KaMITaHUI

3aXBaT PbIHKA

Omnpenesare Tunn kOMMyHuKkaTuBHoi Moaesu Il.JIazepchennna
JMenHas

JByCTylI€HYaTas

OJIHOHAIMpaBJIeHHAs

LHUKINYHAS

CeMHOTHKA DTO
HayKa O O 3HAKOBBIX CUCTEMax
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2)

3)
4)

29.

1)
2)
3)
4)

30.

1)

3)
4)

31.

1)

3)
4)

32.

1)
2)
3)
4)

33.

1)
2)
3)
4)

34.

1)
2)
3)
4)

35.

1)
2)
3)
4)

COBOKYITHOCTh HAyK, M3y4yalOUIMX KYyJIbTypy Hapo/aa, BBIPAKEHHYIO B S3bIKE
JTUTEPATypHOM TBOPUYECTBE.

IyOnrpoBaHNE HEKOTOPOTO JIEMEHTa CMbICIa

CTHJIMCTUYECKas pUrypa Win CTUINCTUYecKas orrdka

IIponcxoxaeHne TepMUHA «00LIeCTBEHHOE MHEHHE)» CBA3AHO...

¢ 00CyXXZIeHHEM pa3HbIX BOIPOCOB JKU3HU TOCY/IapCTBA Ha TOPOICKUX ILIOMIAISAX
C MPHU3BIBOM KHSI351 Ha TIPECTOJI JJIs1 OOBSBICHUS MUPA MIIA BOWHBI

C MOsIBJICHNEM UH()OPMAIIMOHHBIX OIOJIIETeHEeH

C MOSIBJIGHUEM Y TPakJIaH IpaBa rojoca Ha BIOOpax

Kto B Hauasne XX Beka BnepBble MOJHO MCCIEI0BAJ COIUAIBHYIO 3HAYMMOCTh
00I1I1eCTBEHHOI0 MHEHH S ?

10.Xabepmac

JI. Jlxopmx

V. JlunnMax

I1. IllTomMmka

YemM onpe/esiloTCs BUAbI TOBAPHBIX 3HAKOB?
dbopMoii IpeICTaBICHHON B HUX HHPOPMAITUN
pa3zeneHneM MoTpeOuTeNnel Ha KaTeropuu
UICHTU(HUKAIIMEH OTACIbHBIX XapaKTEPUCTUK TOBAPOB
cnennuKoi MpoayKInuu

Kakue Tunns1 oopmiieHnsi TOBApPHBIX 3HAKOB CYIeCTBYIOT?
(bUpMeHHBIH 3HAK U UM

(bupMeHHOe UM U TOPTOBBIN 3HAK

(bupMeHHBIH 3HAK, GUPMEHHOE UM U TOPTOBBI 3HAK
(bUpMEeHHBIH ayTHOCTUIIb

@DuUpMEeHHBbIH 3HAK BbIPaKaeTcs B BUjAe:
CHUMBOJIa WJIM PUCYHKA

CJIOB UJIH OYKB

HITPUXOBOTO KOJUPOBAHUS

1u(poBoro 0003HAYCHUS

n

ITouemy «KpyrJblii €TOJ» SIBJsIETCH OJHUM M3 HauboJsee dPPEeKTHBHBIX CNOCO00B

BJIMSIHUS HA 001leCTBEHHOE MHeHue?
T.K.B HEM Y4acCTBYIOT IIPEACTABUTENIN IPOTUBOIIOJIOKHBIX TOYEK 3PEHUs
T.K.KOJUIEKTUBHOMY BBIBOJly CO3HAHHUE JI0BEPSIET OOJIbIIIE

T.K.B XO0J€ 06CY)KI[€HI/I}I Pa3HbIMU CHICHUAIIMCTAMHU PEIIACTCA CPpa3y HECKOJIBKO HpO6J'ICM

T.K. MOKHO 3apaHeEC ONPEACIUTb CITMCOK YYaCTHUKOB

OcHoBHas pyHkuus njaanuposanus [1P?
MPOTHOCTUYECKAS
KOHCYJIbTaTUBHAS

MOACIINPOBAHUC 6yIIy1_I_[I/IX W3MEHEHMI COIUaTbHO-3KOHOMHYECKON CUCTEMBI U €€ CpCablL

AaHaAJIMTH4YCCKas
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36. Kak nasbiBaetrcsi Meponpusitue I1P, B pamkax koToporo Bce :kejaioniue MoryT
03HAKOMMTHCSH C 1eATeJIbHOCTHI0 OPraHU3aANNU?

1) npesenTarus

2) ayKIMOH

3) JeHb OTKPBITHIX JBEpEi

4) OTKpPBITHIC TOPTH

37. Kak Ha3bIBalOTCSl OPraHU3aliH, CcOOMpaomue W, KaK NPaBWJIO, HAa IUIATHOM
ocHOBe, oOecnieyuBaomue HoBocTamMu CMMU, rocynapcrBeHHble, 001IECTBEHHbIE U
KOMMepYecKue yupexaeHus?

1) MHCTUTYTBI OOIIECTBCHHOTO MHEHHSI

2) uH(}OpMaLMOHHBIC areHTCTBA

3) ciayx0bl MOHUTOPHHTA

4) HeT BEpHOTO BapHaHTa OTBETa

38. Kakoii Bugx CMM xapakrepusdyercss HMIMPOKHM  OXBAaTOM, BBICOKHMH
CMPOHUKAIIIAMM» CIIOCOOHOCTSMH M BBICOKOI YacTOTOM KOHTaKTa?

1) TB

2) KypHai

3) paauo

4) rasera

39. Yuciio 3apeructpupoBaHHbIX J1060ucToB CHIA K koHuy XX gocrurio:
1) cra ThICSY YeNIOBEK

2) 3-4-X THICSY YEIIOBEK

3) 33-X ThICAY YETOBEK

4) HECKOJIbKHUX COT YeJIOBEK

40. CHOHCOPCTBO - 3TO

1) omuH W3 BHAOB MNPEANPUHUMATEIBCKON JESITENFHOCTH, OCHOBHAs LEllb KOTOPOTO
3aKJIF0YaeTCsl B JICHCTBUAX Ha 0Jaro Kak caMoro MpeanpUHAMATENS, TaK U MOJTydaTes
€ro IOMOIIIH;

2) W3MCHEHHE BeJTMYMHBI CIIPOCa Ha PHIHKE,

3) HMCKYCCTBO BEJICHUSI HAYYHBIX CIIOPOB, IUCKYCCHI

4) KOMILIEKC MEpONpHATHH B OOJIACTH HCCICIOBAHUI TOPrOBO-COBITOBOM AEATEIBHOCTH
HPEANPUATHS 110 HU3YyYCHUIO BCeX (PAKTOPOB, OKAa3bIBAIONIMX BIHMSHUE HA MPOIECC
IPOM3BO/ICTBA U MTPOIBIKEHUS TOBAPOB U YCIIYT OT MPOU3BOJUTEINS K ITIOTPEOUTEIIO

IxaJa oneHUBaHUs

YcTHbI onipoc

VYpoBeHb 3HaHWI, YMEHHH M HAaBBIKOB OOYyYaroIIerocs IMpH YCTHOM OTBET€  BO
BpeMsl TIPOBENEHHS TEKYIIEro KOHTpOJs ompenensercs Oamramu B auarmazoHe 0-100 %.
Kpurepusimu onieHHBaHUsI IPH MPOBECHUN YCTHOTO OIIPOCA SIBISIETCS IEMOHCTPAINSI OCHOBHBIX
TCOPCTUICCKUX HOJ'IO)KCHI/II\/'I, B paMKax oCBanMBaeMoOH KOMIIECTCHIWHN, YMCHHUEC IIPHUMCHITH
NOJTyYeHHbIE 3HAaHHWS Ha TPAKTUKE, OBJIAJCHUE HaBBIKAMH aHaIM3a M CUCTEMaTH3allid
yIpaBieH4YeCKON HH(pOpMaIUK.

[lpu oueHMBaHUM PE3yJBTATOB YCTHOTO OIPOCA HCIIONB3YETCs CIEeAyromas IIKaia
OLICHOK:
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100% - 90% |demoHCTpalLysi 3HAHWA OCHOBHBIX TEOPETHYECKHX IOJOKCHHH B IMOJHOM OOBbeMe. YMeHue
NIPUMEHSATH 3HAHUS Ha NPaKTHKE B MOJHOM Mepe. CBOOOJHOE BiIajJieHHE HAaBBIKAMH aHaIW3a U
cUcTeMaTH3aluK B BHIOpaHHOH cdepe.

0 - () MOHCTpAIs OOJbIIeH YacTH 3HAHHHI HOBHBIX T TUUCCKUX ITOJOKCHUH. YMEHH
89% - 75% eMOHCTpa 00 e ac 3HA OCHO €opeTHYEC 0JI0KE VYmenne
MIPUMEHSTh 3HAHUS Ha MPAKTHUKE, TOMyCKas MIPH 3TOM HE3HAYUTENIbHbIe HETOUHOCTHU. Branenue
OCHOBHBIMH HABBIKAMH aHAJIN3a M CUCTEMATH3allMU B BEIOPaHHOM cdepe.

74%-60%  |JleMoHCTpaiysi IOCTAaTOYHBIX 3HAHUN OCHOBHBIX TEOPETHUECKUX TIONOXKEHUil. YMeHue
NPUMEHATh 3HAHUS Ha NPaKTHKE, DOIycKas MPH ATOM OIIMOKH. BlageHwe oTIenbHBIMU
HaBBIKAMHM aHAJIN3a M CUCTEMaTH3allK B BEIOpaHHOI! cdepe.

Mmenee 60%  |[lemoHcTpamms OTCYTCTBHS 3HAHHMHM OCHOBHBIX TEOPETHUYECKHMX TIoyokeHuil. He ymeer
NIPUMEHATH 3HAHWSA Ha NpakTHKe. He BiaseeT HaBbIKAMU aHAIM3a M CHCTEMATH3alUH B
BEIOpaHHOM cdepe.

TecTupoBanue
VYpoBeHb 3HaHUN, YMEHUH M HABBIKOB OOY4YaroIIErocs IHpU YCTHOM  OTBETE  BO
BpeMsl TPOBEACHHUS TEKYIIEro KOHTpoysl ompenenserca Oamiamu B auana3zone 0-100 %.
KputeprieM oOIeHHWBaHUS TpU NPOBEACHUH TECTHPOBAHMSA, SBISIETCS KOJWYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jan CTYAEHT Ha Bompockl Tecra. Ilpu pacuere koiuuecTBa Oaos,
MOJIYYEHHBIX CTYIEHTOM IO UTOTaM TECTUPOBAHMS, UCIIONIb3YyeTcs cieayromas Gpopmyna:

b= E x100% ,
0
rac b — xonnuecTBO 68.J'IJ'IOB, MOJIYYCHHBIX CTYACHTOM I10 UTOT'aM TCCTHUPOBAHUS;
B — xonnuecTBO BCPHBIX OTBCTOB, JAHHLIX CTYACHTOM Ha BOIIPOCHI TCCTA,
O- 06mee KOJIM4YCCTBO BOIIPOCOB B TCCTC.

IIposepka pedepara
YpoBeHb 3HAHMN, YMEHHUH W HaBBIKOB O0ydarollerocs NpH IpoBepke pedepata BoO
BpeMsl TPOBEACHHUS TEKYIIEro KOHTpOJsl ompenenserca Oamiamu B auana3zone 0-100 %.
Kputepussmu orieHMBaHUS TIpH TPOBepKe pedepara SBISCTCS JIEMOHCTpAIMS OCHOBHBIX
TEOPETUYECKHX MOJOKEHUH, B paMKaX OCBaMBAEMON KOMIIETEHIIUH.
[Ipu oreHWBaHWKM pPE3yJIbTATOB YCTHOTO OIPOCA HCIOJIB3YEeTCS CICIYIOIIas MIKaxa
OIICHOK:

100% - 90% |/lemoHcTpauusi 3HaHUH OCHOBHBIX TEOPETHUECKHX MOJIOKEHHWH B TOJHOM OObeMe. YMeHHe
NPUMEHSATh 3HAHHS Ha MPaKTHKE B MONHON mepe. CBOOOIHOE BiajeHHE HABBIKAMU aHANM3a H
cUCTeMaTH3alluy B BRIOpaHHOH chepe.

89% - 75% |[emoHcTpamus OoJyibIlield YacTH 3HAHWH OCHOBHBIX TEOPETHYCCKHX IMOJOXCHUH. YMEHHe
NPUMEHSATh 3HAHMS Ha MPaKTHKe, JOMycKasi IPU 3TOM He3HAYMTeNbHble HETOUHOCTH. Branenue
OCHOBHBIMH HaBBIKAMHU aHAJIN3a M CHCTEMaTH3allMK B BEIOpaHHOM cdepe.

74% -60%  |/leMOHCTpauusi JOCTaTOYHBIX 3HAHMH OCHOBHBIX TEOPETHYECKUX IIOJIOKECHUH. YMeHue
NPUMEHATh 3HAHWS Ha IIPaKTHKe, JONycKas IpuW 3ToM oIuOku. Branenwe oraensHbIME
HaBBIKAMHM aHAJIN3a M CUCTEMAaTH3aIlK B BEIOPaHHOM cdepe.

menee 60%  |[leMoHcTpaiuss OTCYTCTBHsI 3HAHHKM OCHOBHBIX TEOpETHYECKHX moJjoxeHuil. He ymeer
IPUMEHATh 3HaHMs Ha npaxkTuke. He Braxeer HaBblKaMM aHaiu3a M CUCTEMaTH3alUd B
BBIOpaHHOM cdepe.
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5. OueHOYHBIE MATEPHAJIbI IPOMEKYTOUYHOM ATTeCTALUM O AUCHMILINHE

MeToabl NPpOBEIeHUS IK3aMeHA

3adeT NPOBOAUTCA ¢ NPHMMEHEHHEM CJEeAYIIIMX MEeTOA0B: METOJ YCTHOTO OIIpoca Io
BOIIPOCAaM U3 MEPEYHsI IPUMEPHBIX BOIIPOCOB U3 11.5.2.

OIIeHO‘leIe MaTepHaJbl HpOMe)KyTOqHOﬁ aTTeCTallumn

Kommnonent I[IpomexyTOUYHBII / KIIOYEBOH KpuTtepuii ouennBanus
KOMIEeTeHIMH WHAMKATOP OLleHUBAHHUS
YK OC-4.3.2.1a - JTaeT OIpeesIeHUs] OCHOBHBIX (dopMynupyeT OCHOBHBIE
Cnoco6HOCTb TEOPETUUECKUX MOJT0KEHUI: TEOPETUYECKUE TTONOKEHHUS U

TIPUMEHSTH 3HAHWS
OCHOBHBIX IIPHHITUIIOB
U nojoxeHut PR
JIEITEIIBHOCTH B
mporiecce
KOMMYHHUKAIUA C
LIEJIEBBIMU T'PYIIIIAMH,
nH(GOPMUPOBAHUS 1
(bopMupOBaHUS
00IIIeCTBEHHOI'O
MHCHUS

WH(GOPMHUPOBAHUE, IIEJIEBHIE TPYIIIHI,
00IIECTBEHHOE MHEHHUE, UMUK

IIPUMCHSACT UX Ha IIPAaKTUKE

OCYILECTBIISIET aHATUTUYECKYIO U
MPaKTUIECKYIO JesITeIbHOCTH B cepe
(hopMupoBaHHUs 0OIIECTBEHHOTO MHEHUS H
KOHCTPYHUPOBAHMS HMHUJIKA OpTaHU3aLUH

-UJCHTUDHULIUPYET LeNeBbIe
TPYIIIBL B IIpOLEcce
OCYIIECTBIICHUS
KOMMYHHUKATUBHOTO BO3/ICHCTBUS
-IIPUBOJUT IIPUMEPBI TEXHOJIOTHIA
(hopMupoBaHUs 0OIIECTBEHHOTO
MHCHUA U UMH]JIJKAa OpraHnu3alunu

OCYLIECTBIISIET AHATUTUYECKYIO U
MPAaKTUYECKYIO NESITEIbHOCTH B cepe
YIPaBIEHNUS] KOMMYHHKaTHBHBIM
IIPOLIECCOM OpraHU3alluy BO BHYTPEHHEN
U BHEIIHEH cpene

-aHAIIN3UPYET BHYTPEHHUE U
BHEUIHNE (DAKTOPBI BIUSHAS HA
KOMMYHHUKATHUBHBIN TIPOIIECC
-OmpeaenseT CyObeKTh
yIIpaBJIeHHs KOMMYHHKATHBHBIM
pOLECCOM

Bonpocsl k Ik3aMeHy 0 JUCIUIJIMHE
b1.B./IB.07.02 «YnpasJjieHue 00111eCTBEHHbIMHM OTHOLIICHHUSIMI)

1. ynpaBJ’ICHI/Ie O6H.[CCTBGHHLIMI/I OTHOIICHUAMMU. HOHHTI/Ie, XapaKTCPUCTHKA OCHOBHBIX
KOMIIOHCHTOB.

BH©O©ooNOoO O RWD

Oynkiun PR Kak colnanbHOro HHCTUTYTA.
PR, mapkeTuHr u xypHaiucTuka: oouiee u ocooeHHoe.PR B 6uzHece u nmonutuke
Hcropus nabauk puieiiH3. 3apyOexHbIil U pPOCCUHCKUI OIBIT.

Cy0nextol [1P-gesTenbHOCTH: 0a3UCHBIE U TEXHOJIOTHYECKHE

CrpykTypa PR —oTA€ena 1 OCHOBHbIE HAaPaBJIEHUS J1€ATEIbHOCTH

OTHYecKue KoJIeKChl B cpepe 00I11eCTBEHHBIX OTHOIIEHUN

Tunonorust KanuTaaOB, UX B3aUMOCBSI3b M B3aUMO3aBUCUMOCTh

CHUMBOJIMYECKHM KallUTal U €ro UCIoyIb30BaHKue B PR-nesTenbHOCTH

0. ConmanbHbIi KarmuTal, ColUanbHbIe CETH

11. OGuiecTBEHHOE MHEHUE: COJEpKAHUE MMOHATHS, CTPYKTYpa U PYHKIIHH

12. Dranbl QyHKIMOHUPOBAHUS U KaHAJIbI BBIPAXKEHHSI OOIIECTBEHHOI'O MHEHUS
13. O6mectBenHOCTh PR: BHYTpeHHsIs 1 BHemHs . [IoHsITHE H XapaKTepuUCTHKA

LIEJIEBBIX TPYII

14. Crpareruu ¢popmMupoBaHus 0OIECTBEHHOT'O MHEHHS
15. Metonbl 1 mpueMbl BO3IEHCTBUS Ha OOIIECTBEHHOE MHEHHE
16. Tekct: moHATHE U HYHKIIUU
17. XXaHpbl )KypHAIUCTUKU: TOHSATHE U CYIIIHOCTHBIE XapaKTEPUCTUKU
18. OcHOBHBIC IPUHIIMITBI, HATIPABIICHHSI U cTpaTeruu padoTsl co CMU
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19. OcHoBHBIE TpeOOBaHMS HAMKMCAHUS TIPECC-PENTM3a; BHEITHNUE U COJIEP)KATEIIbHbBIC
XapaKTEPUCTHKH, KOHCTPYKIIHSL.

20. OcHOBHBIE TPEOOBAHUS OPTaHU3AIMH U TTPOBEICHHS Mpecc-KOH(PEepeHIINH

21. TloHaTHEe UMUK U cTepeoTUN. OYHKIIMU UMUDKA

22. Ilonstue OpaHIA U TOPTOBOM MapKu

23. OupMeHHBIHN AU3aliH (apXUTEKTYPHBIH, 0)OPMUTETBCKUI AU3aliH, BHEIIHUH BU]L
COTPY/IHUKOB): 00IIasi XapaKTEPUCTHKA

24. UnpopmanMoHHbIN  nu3aiiH: rpaduyeckue, W300pa3UTENbHbIC, CIOBECHBIE U
MY3bIKaIbHBIC CUMBOJIBI

25. Kananbl Mmacc-mMeana: o01iee 1 0COOEHHOE

26. [TonsaTHe cOOBITHS, OCHOBHBIC KOHIIENTYAJILHBIC TIOIXOJIbI

27. CTpyKTypHBIE U IIPOIeCCyaIbHbIE XapaKTEPUCTUKU COOBITHS

28. IInanupoBanne PR —kamnanuu

29. [Ipa3nHuk Kak HHCTpYMEHT PR —nesrenbHOCTH: TOHATHE, (PYHKIIMU, TEXHOJIOTUU

30. ConuanpHas mpobiieMa Kak OCHOBA COLMAIBHOTO COOBITUS

IIIxana oneHuBaHUA

YpoBeHb 3HaHWI, YMEHHH M HABBIKOB OOYYAIOIIErOCs NpPU YCTHOM  OTBETE  BO
BpeMsl TIPOMEKYTOUYHOM aTTECTAlMU ONPEIEISICTCS OINEHKAMU «3a4TCHO» WM «HE3aYTCHO.
KputepussMu oOlleHMBaHUS Ha 3a4eTe SBISACTCS JEMOHCTpALMsl OCHOBHBIX TEOPETHUYCCKHX
MOJIOKEHUH, B paMKaxX OCBaWBAEMOUN KOMIICTCHIIMH, YMEHHUE TIPUMEHSTH MOJIYICHHBIC 3HAHUS Ha
NPaKTUKe, OBJIAJICHUE HAaBBIKAMHM aHajKM3a W CHUCTEMAaTU3allM¥ TOJYYCHHOW WH(POpPMALUU B
o0JacTu ynpaBieHUs CIIy)KeOHOW Kapbepo.

Jis  guctuiuiH, (OPMOM HMTOrOBOrO OTYETa KOTOPBIX SBJISCTCS 3aueT, HPHUHSITHI
CJICTYFOIIINE COOTBETCTBUS:

60% - 100% - «3aureHON;

Menee 60% - «He 3auTeHOY.

Y CTaHOBJIEHBI CIICTYIOIIHE KPUTSPUH OLICHOK:

HpI/I OIICHUBAHUU PE3YyJILTATOB 06y‘IeHI/I$I HCIOJIB3YCTCA YHUBCPCAJIbHAA IIKaJIa OLICHOK!

Drambl  KOMIICTCHIWH,  IIPEAyCMOTPEHHbIE  0Opa3oBaTENbHOW  IPOTrPaMMON,
copMupoBaHbl Ha BEICOKOM ypoBHe. CBOGOAHOE BIIaJICHHE MAaTepPUAIOM, BRISIBICHHC
100% - 90% MEXKIPEIMETHBIX ~ CBsI3el.  YBepeHHOE  BIAJEHHE [MOHATHUHBIM  ammapaTom
(oTIMYHO) OuCUMIUTMHBL.  [IpakThdeckne  HaBBIKM  NPOGECCHOHAIBHOM  IEesATENbHOCTH
cdopMupoBaHbl Ha BEICOKOM ypoBHE. CIIOCOGHOCTH K CaMOCTOSTEILHOMY
HECTaHAAPTHOMY PEIICHHUIO MIPAKTUYECKHX 33124

Oranel  KOMIIETEHIMH, TMPEAYCMOTPEHHble  00pa3oBaTelbHOM  NPOrpaMMOH,
89% - 75% copMHpOBaHbl JOCTaTOYHO. JleTalbHOE BOCHPOM3BEAEHHE Y4EeOHOro MaTepHuana.
[MpakTHyeckne HaBBIKM NPO(ECCHOHANBHOIM NESITENbHOCTH B 3HAYMTEIBHOW Mepe
copMupoBaHbl. [IpHCYTCTBYIOT HaBBIKM CaMOCTOSITEILHOTO PEIIEHHUS PAKTHYECKUX
3aja4 ¢ OTJEIbHBIMU YIEMEHTaMU TBOPYECTBA.

(xoporro)

Oranel  KOMIIETEHIMH, IPEAYCMOTPEHHble  00pa3oBaTelbHOM  NPOrpaMMOH,
74% - 60% chopMHpPOBaHEI Ha MHUHMMAJIBHOM YypoBHe. Hamndame MHHMMAaNbHO JOMYCTHMOTO
YPOBHS B YCBOGHHH YYeOHOTO MaTepuana, B T.4. B CaMOCTOSTENEHOM pPEUICHUH
MpakTH4YecKuX 3amad. [IpakTndyeckne HaBBIKM NPOQPECCHOHATBHON AEATEIEHOCTH
c(OpMHUPOBaHBI HE B IOJIHOH Mepe.

(YHOBIIETBOPUTEIHHO)

Oranel  KOMIIETCHIIMM, NPEAyCMOTPEHHbIE O00pa3oBaTesIbHOM HpOrpaMMol, He
copmupoBansl. HenoctaTtouHslii ypoBEHb YCBOGHMS IOHSATHHHOTO anmapara H
HajMyhe (QparMeHTapHbIX 3HaHUW 1o auciuiuinHe. OTCYTCTBHE MHHHUMAJIBHO
JIOITyCTUMOIO YPOBHSI B CAMOCTOSITEIbHOM PEIIEHUH MPAaKTUYECKUX 3aj]au.
ITpakTndeckne HaBBIKK MPO(HECCHOHATHLHOMN IeSTETFHOCTH He CHOPMHUPOBAHEL.

Mmenee 60%
(HEey1OBIIETBOPUTEIHHO)
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@DOHIBI  OIEHOYHBIX CPEACTB  IMPOMEKYTOUHOW  aTTeCTallUd IO  JUCIUTIIMHE
MIPE/ICTABJICHBI B IPUJIOKEHUU 1.

6. MeToauyeckue MaTepHajbl MO OCBOECHHMI) JUCHUIIHHBI

MeTtoauyeckue peKOMeH/IallMU 110 HAMUCAHUIO pedpepaToB
Pedepar sBnsercs MHIMBUYaThHOW CaMOCTOSTEIILHO BBIIIOJHEHHONW pabOTOM CTy/IeHTa.
Temy pedepara CTyOeHT BBIOMpAaeT U3 MEpEeUYHs TEeM, PEKOMEHAYEMBIX IIperojaBareseM,
BEAYIIUM COOTBETCTBYIOLIYIO JUCHMIUIMHY. Pedepar mommkeH conuepx aTb —CIEIYIOLIHe
CTPYKTypHbIE€ 3jeMeHTbl: TutynbHbiii Juct Copepkanue Bpenenue OcHOBHasE 4YacTh
axmouenne Crucok nureparypbl Ilpunoxkenus (mpu HeoOxomammocTH). TpeGoBaHus K
odopmiienuro pedeparon: mpudt — 14, mons — mo 2 cMm, uaTepBaT — 1, 006eM — HE MeHee 10 cTp.

PexoMenganuu mo IJIAHUPOBAHUI0 X1 OpraHu3alu BpeMEHH, H606X0}1HMOF0 Ha U3YyYCHUE

AUCHHUIIINHBI
CprKTypa BPEMEHH, HeDﬁXO)]I/IMOFO Ha MBYYECHUC THCIHUTIIIMHBI
dopma U3ydeHUs JUCLHUILIMHBL Bpewms, 3aTpaunBaeMoe Ha U3yUEHUE
JUCIUILTAHBL, %
W3ydenue nmurepaTypsl, peKOMEHIOBAaHHOH B y4eOHOU 40
nporpamme
Pemmenne 3ana4, NpakTHIECKUX YIPAXKHEHNH 1 40
CUTYaI[IOHHBIX [IPUMEPOB
W3yuyeHne TeM, BHIHOCUMBIX Ha CAMOCTOSITENBHOE 20
paccMOTpeHue
HUTtoro 100

MeToanyeckue peKOMeHAAIUM 110 MOATOTOBKE K MPAKTHYECKOMY (CEMHUHAPCKOMY)
3aHATHIO

OCHOBHOH 11€JTbI0 IPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SBJISIETCS MPOBEPKA TITYOHHBI
MOHUMAHUS CTYACHTOM H3y4aeMOW TeMbl, y4eOHOro Marepuajga U YMEHHUS H3JI0KUTh €ro
COJIEpXKAHUE SICHBIM M YETKUM S3bIKOM, PA3BUTHE CAMOCTOSTEIBHOTO MBIIIJIEHUSI U TBOPUYECKOM
aKTUBHOCTH Yy CTYyJIEHTa, yMEHHUS pelarh TMpakTHUYeckue 3amadu. Ha mnpakTudeckux
(ceMUHApCKUX) 3aHATUSAX TMPENIoyiaraeTcsi paccMaTpuBaTh HauOoliee BaKHBIE, CYIIECTBEHHBIE,
CJIOKHBIE BOIIPOCHl KOTOpBIE, HamboJiee TPYAHO YCBAMBAIOTCS CTyAeHTamH. I[lpu sTomM
TOTOBUTHCS K MIPAKTHUECKOMY (CEMHUHAPCKOMY) 3aHSTHUIO BCerya Hy)XHO 3apanee. [loaroroBka k
MPaKTUYECKOMY (CEMHUHAPCKOMY) 3aHSTHIO BKJIIOYAET B ce0s CIeyIoIIee:

- 00s13aTENIbHOE 03HAKOMJICHHE C BOTIPOCAMU JJIsI YCTHOTO OIpoca,

- HM3yYEHHE KOHCIIEKTOB JIEKIIUH, COOTBETCTBYIOIINX Pa3/eiiOB yueOHHKA, YIEOHOTO
nocoOwus, CoiepKaHUsI PEKOMEHI0BAHHBIX HOPMATUBHBIX MPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMU T€PMUHAMU (PEKOMEHAYETCS UX BBIYYUTh);

- U3Yy4YEHHUE JIONOJIHUTEIBHOMN JIUTEepaTyphl M0 TEME 3aHATHS, JIe]asi IPU ITOM
HEO0OXOMMBIE BBITTUCKH, KOTOPBIEC TOHAA00ATCS MPU 00CYKICHUH Ha CEMHHApPE;

- (GopMynupoBaHHE CBOETO MHEHHS IO KaXXJIOMY BONPOCY U apryMEHTUPOBAHHOE €Tro
000CHOBaHUE;

- 3allUCh BO3HUKIIUX BO BPEMs CaMOCTOSTEIbHOW pabOThl ¢ yueOHHMKAMU W HAyYHOU
JUTEPATYPHI BOIIPOCOB, YTOOBI 3aT€M Ha CEMUHAPE TOJIYYUTh HA HUX OTBETHI;

- oOparieHue 3a KOHCYIbTAIMeH K MPEenoJaBaTelto.

Pexomenganmu no u3y4eHU0 METOAMYECKMX MAaTEPHAJIOB
Meroanueckue Marepuaibl 10 AUCUUIUIMHE IMO3BOJISIIOT CTYAEHTY ONTHMAalbHbIM
00pa3oM OpraHu30BaTh MPOIIECC U3YUCHHS JAHHOW TUCIUILTMHBI. MeToInYecKne MaTeprabl Mo
JTUCITUIIMHE TIPU3BaHbl IOMOYb CTY/ACHTY MOHATH CIeNU(PUKY U3ydaeMOro MaTrepuana, a B
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KOHEYHOM HTOT€ — MAaKCUMaJbHO TOJIHO W Ka4eCTBEHHO €ro OCBOMThL. B mepByro ouepenn
CTYJIEHT JOJDKEH OCO3HaTh MPEJHA3HAUYEHHUE METOJIMYECKHX MaTepuajioB: CTPYKTYpPY, LETU U
3amaun. J[Js 3TOro OH 3HAKOMHTCS C MpeaMOyJIol, OTJIaBJICHHEM METOIMYECKHX MaTepHasoB,
roBOps WHAYe, OCYIIECTBIsET NEPBUYHOE 3HAKOMCTBO € HHUM. B pasnene, MmocBsilieHHOM
METOJMYECKUM PEKOMEHAAIMAM TI0 H3YyYEHUIO JUCUUIUIAHBI, TPUBOIATCS COBETHI I10
TUTAHUPOBAHUIO U OPTaHU3AIMH HEOOXOAMMOTO ISl H3yUeHUs TUCIUILIMHBI BPEMEHH, OTIMCAHUE
MOCJICIOBATEILHOCTH  JIEUCTBHHM  CcTyAeHTa  («CIlEHApUil  M3Yy4eHHS TUCITUTIITUHBIY ),
PEKOMEHIAIMHU TI0 paboTe C TUTEPATypPOid, COBETHI IO MOJATOTOBKE K 3K3aMEHY U Pa3bsCHEHUS
10 MOBOJY pabOThI ¢ TECTOBOM CHCTEMOW Kypca M HaJl JAOMAIIHUMH 3aJaHusIMHU. B 1memom
JaHHBIE METOJMYECKHE PEKOMEHJAIMH CIOCOOHBI OOJEr4uTh UW3YYEHHUE CTYACHTAMU
JUCLUIUIMHBI W TIOMOYb YCIICITHO CJaTh J3K3aMeH. B pasmene, cojaepxamiem y4eOHO-
METOJAMYECKUE MaTepUalibl TUCIMUILIUHBI, COJAEPKAHUE MPAKTUUECKUX 3aHATUHN MO JUCIUTIIIMHE.

PexoMeHgaumnu mo caMmocTosITe/IbHOI padoTe CTyIeHTOB
Ha camocrositensHyr0 paboTy cTyaeHToB 1o auctumuinHe b1.B.J1B.07.02 Yupasienue
00111eCTBEHHBIMH OTHOLLIEHUSIMHM BBIHOCATCS CIIEAYIOLIHUE TEMBI:

I‘D‘i{ Tema Bonpocsl, BeiHOcHMBIe HAa CPC g::;:
1 2 3 4
1 | Yopasnenue HNucturymmanuzanusPR-nesrensnoctn B | O, P, 113
00ILIECTBEHHBIMU coBpeMeHHou Poccun
OTHOIIEHHUSIMHU:
CoJlep’KaHNE  OCHOBHBIX
MOHATUN, (DYHKITHH.
2 | Texuomoruyeckue JIoMKHOCTHBIE WHCTPYKITUH CIEIIHATICTOB O,P
CyOBEKTHI YIPaBJICHHUSA | 10 CBA3SM C OOIIECTBEHHOCTHIO
KOMMYHUKAIIUSIMHU
3 | Yopasnenue Hpyroi B CUCTEME commansHOi| O, P, [13
KOMMYHHKAIASMU: KOMMYHUKalud. THUMIBI  B3anMOJCHCTBUN:
COJIEp)KaHUE  OCHOBHBIX | COJIUIAPHbBIC, TOJICPAHTHBIC, KOH(IUKTHBIC
THOHATHH
4 | Ob6mectBeHHoe  MHeHME | OOIECTBEHHOE MHEHUE KaK COLIMAIbHBIN O, P I3
Kak OOBEKT YIpaBJICHUS | HHCTUTYT B COBpeMeHHoi Poccun
0011IECTBEHHBEIMHU
OTHOIIECHHUSAMUA
5 | KopriopartuBHeiii umMumk: | UMUK Kak OIMH U3 OCHOBHBIX IMPOJYKTOB oT
ocHOBHbIe HampasieHus | PR-gestenpHOCTH. CO3/MaHNE KOHIETITUN U
KOHCTPYHPOBAHUS MOJICIH UMUKA (PUPMBI.
Bbpern  kak = MexaHH3M COLMaILHOM
peryJysunu, OpEeHI-TEXHOJOTHH.
6 | CoOBITUIHBIN CoOBITUIHBIHI MEHEIKMEHT kak | O, P, II3
MEHEHKMEHT WHCTPYMEHT CTPAaTETUIECKOrO
MMO3UIUOHUPOBaHms. Opranu3amnus u
MIPOBEIEHIE COOBITHS.
7 | KoMmMyHHKaIMOHHbIE CereBoil xapakTep B3aWMOJEWUCTBUS B o, 113
KaHaJIbl: o0Iiee ¥ | HHTEPHET-IIPOCTPAHCTBE
0CcOo0OeHHOe
8 | OcHoBHble HampasieHuss | CHOHCOPCTBO M 0JIATOTBOPUTEIILHOCTh B OTP
yIpaBlICHUA pPETHOHE: COCTOSTHUE, TIPOOJIEMBI U ITyTH UX
0011IECTBEHHBEIMHU penieHus
OTHOIICHHUAMU
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HeorbemiembiM 31eMeHTOM y4eOHOrO mpolecca SBISETCS CaMOCTOATeNIbHas pabora
cryneHTa. [lpm caMocTosTENbHONH paboTe MAOCTUTaeTcsi KOHKPETHOE YCBOCHHE Y4eOHOTO
MaTepuaia, pa3BUBAIOTCA TEOPETUYECKUE CIIOCOOHOCTH, CTOJIb BaXKHBIC JII COBPEMEHHOMU
MOJITOTOBKH CIIEHUATUCTOB. DOPMBI CaMOCTOSITENILHON PAOOTHI CTYJEHTOB MO JUCIUIUIMHE:
HaIMcaHWe KOHCIEKTOB, MOJArOTOBKAa OTBETOB K BONpOCAaM, HamucaHue pedeparoB, pelleHue
3a/1a4, ccienoBaTeNbckas pabora.

3amaHus IS CaMOCTOSITENBHON pabOThI BKIIOYAIOT B CE0sl KOMIUIEKC AHATUTHYCCKHX
3a/laHuil BBIMOJHEHHUE, KOTOPBIX, MPEANOJaraeT TIIATEIIbHOE H3yuYeHUE HAYYHOW U y4eOHOH
JUTEepaTyphl, NEPUOAMYECKUX M3AAHUNA, a TaKKe 3aKOHOJATENbHBIX M  HOPMATHUBHBIX
JOKYMEHTOB TMpeaiaraeMeix B 1.6 «YdeOHas mnuTepaTypa M pecypchl HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "UnaTepner", y4e0HO-METOIUYECKOE obecrieueHue
CaMOCTOSITENILHON paboThl OOydaOIMUXCSl MO TUCHUILUIMHE». 3aaHusl TPEJOCTaBISAIOTCS Ha
MIPOBEPKY B [IE€YaTHOM BUJIE.

Pexomenaauuu mo padore ¢ aureparypoii

[Ipn u3yueHun Kypca yuyeOHOW AMCHUILTMHBI 0CO00€ BHHMaHUE ClieyeT oOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOJHUTEIBHYIO JTUTEPATYPY.

BaxHbIM 371€MEHTOM MOATOTOBKH K CEMUHAPY SBJSETCS TIy00KOE U3yYeHUE OCHOBHOM U
JIOTIOJTHUTEIbHON JIUTEPaTyphl, PEKOMEHJOBAaHHON 11O TEME 3aHATHUSI, a TAKKE EPBOUCTOUYHUKOB.
[Ipu 3TOM MOJE3HO TPOUYUTAHHYIO JTUTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIIEKT NOKEH OTBEYaTh
TpeM TpeOOBaHUAM: OBbITb COJEpPXKATEIbHBIM, IO BO3MOXHOCTM KpPAaTKUM U IPaBUIIbHO
0(OpMJIICHHBIM.

CopepxaTeabHbIM €0 CIEAYET CUYUTATh B TOM CIIy4yae, €CJIM OH IepelaeT BCE OCHOBHBIE
MBICJIM aBTOPOB B LEIOCTHOM BHJAE. W3JI0XKUTH TEKCT KpaTkKO — 3TO 3HAYMUT MepenaTh
COJIep’)KaHUE KHUIH, CTaThbU B 3HAUUTEIBHONM Mepe cBOMMM cioBamu. Ilpu 3TOoM crienyer
MPUIEPKUBATBCA MpaBUila - 3allMChIBaTh MBICIL aBTOpa pabOThl UMb MOCIE TOro, Kak OHa
XOpouIo MoHsATa. B TakoM ciydae mocTtaBieHHas 1enb OyaeT gocturHyra. LlutupoBats aBTOpoB
u3y4aeMbIX paboT (c 00s3aTenbHON CCHUIKOM Ha UCTOYHMK) CIEAYeT B TeX CIydasX, €ClId Hajlo
3aMMCchIBaTh OYEHb BAXKHOE OIPEJIETICHUE WM MOJI0KEHHE, 0000IIAIOITNI BHIBOJ.

Baxxno u BHemHee odopmieHHE KOHCIEKTa. B ero Havanme Haxo yka3aTb TeMy
ceMHUHapa, JaTy HalhCaHMs, Ha3BaHUSA JIUTEPATYPHBIX HCTOYHUKOB, KOTOpblE OyIyT
3aKOHCTIEKTHPOBaHbL. [ TyOoKast camocTosTenbHas paboTa HaJl HUMHU OOECIEUUT YCIEIIHOEe
YCBOCHHME U3YyYaeMOW TUCIUTIIINHBI.

OmHvM ©3 BaXHEMIIMX CPEICTB CEPHE3HOTO OBIAJEHUS TEOpUEH  SBIIAETCSA
KOHCheKmupoeanue nepeoucmouHuKos.

Jnis cocTaBieHusI KOHCIIEKTa pEKOMEHIyeTCsl CHavaia MpoYuTaTh padoTy LEeIMKOM, YTOObI
YSICHUTB €€ 0OLIHI CMBICK U cofepxkanue. [Ipr 7ToM MOXKHO cliesiaTh MOMETKHU O €€ CTPYKTYype, 00
OCHOBHBIX TIOJIO)KEHUSIX, BBIBOJAX, HAJ0 CTaparbCcsl OTIMYAaThb B TEKCTE OCHOBHOE OT
BTOPOCTENIEHHOT0, BEIBOJIBI OT apTyMEHTOB U J10KAa3aTENbCTB. ECIIM €CTh HETIOHATHBIE CIIOBA, HAJI0
B DHIIMKJIONIETUYECKOM CIIOBApe HANTH, YTO 3TO CJIOBO 0003HaYaeT. 3aKOHYMB uTeHUE (maparpada,
TJIaBbI, CTAaThU) HAJ0 3aJaTh ce0e BOIMPOCHI Takoro poja: B uem riaBHas mbicib? KakoBbl
OCHOBHBIC 3BE€Hbs JOKazaTenbcTBa ee? UTo BbITeKaeT M3 yTBepkIeHWH aBTopa? Kak 310
COIJIACYETCs € TEM, UTO YK€ 3HAETE O IPOUYNTAHHOM M3 IPYIMX UCTOYHUKOB?

SlcHOCTP W OTYETIMBOCTb  BOCHPUSITHS TEKCTa 3aBHUCUT OT  MHOTOro: OT
COCpPEIOTOUEHHOCTH CTY/AEHTa, OT TEXHUKHM YTEHMs, OT HAaCTOMUYMBOCTH, OT SIPKOCTH
BOOOpaKEHUS, OT TEXHUKU (PUKCUPOBAHUS MPOUYUTAHHOTO, HAKOHEII, OT dPYIUIIUU — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoi mpoodiieme.

Pe3ynpTaTom nepBOHAYaIbHOTO YTEHHUS JJOJDKEH OBITh MPOCTON MIAH meKcma u yemkoe
npeocmaenenue 0 HeACHBIX Mecmax, OTMEUeHHBIX B KHHre. Ilocime mnpenBapuTenbHOTO
03HAKOMJIEHHUS, IIPY MIOBTOPHOM UYTEHUU CJIENYET 6bl0€UMb OCHOEHbIE MbICIU A6MOPA N X
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pa3BUTHE B MPOU3BEACHUM, OOPATUTh BHUMaHHE HAa OOOCHOBaHHE OTHAEIbHBIX IMOJIOKEHUU, HA
MeTONbl W (OpPMBI JOKa3aTeNbCTBA, HauOoliee sIpKHe MpuMepbl. B Xoxe 3Toli paboThHI
OKOHYATEJIbHO OTOMpaeTcs MaTepuain Al 3alliCU W ONpEeAesieTcs €€ BUJ: MAdH, MEe3UCHl,
KOHCneKm.

[Inan 3T0 KpaTKuii, NOCIEI0BATENbHBINA NEPEUEHb OCHOBHBIX MBICIIEH aBTOpa. 3aluch
MPOYMUTAHHOTO B BHJIE TE3UCOB — 3HAYUT BBISIBUTH U 3alIMCaTh OMOPHBIE MBICIIH TeKcTa. PazHuiia
MEXy IJIAHOM W Te3UCaMH 3aKJII0YaeTcs B CIEIYIOIIeM: B IUIAHE MBICIb Ha3bIBaeTcs (CTaBb
BCEr/ia BOMPOC: O 4YeM TOBOPHUTCS?), B Te3ucax — Qopmynaupyercss — (4TO UMEHHO 00 3TOM
roBopuTcs?). 3amuch OIMOPHBIX MBICIEH TEKCTa Ba)XKHa, HO TIIOJHOTO MPEICTABJICHUA O
MPOYMTAHHOM Ha OCHOBAaHUU TOJOOHON 3allMCU HE COCTaBHUIIb. BaKHO OCMBICIHTH, KaK aBTOP
JIOKa3bIBAa€T CBOIO MBIC/Ib, KaK YyOEXJIaeT B UCTHHHOCTH CBOMX BBIBOJIOB. Tak BO3HHKAET
koHcriekT. dDopma 3amucu, Kak Mbl YK€ OTMETUJIM, YCJIOXKHSIETCS B 3aBUCUMOCTH OT IeJeit
paboTHI: TUTaH — O YeM?; TE3UChl — O YeM? YTO UIMEHHO?; KOHCTIEKT — O YeM? 4TO UMEHHO? Kak?

KoncnekT 3T0 KpaTkoe MOCieI0BaTeNIbHOE H3JI0KEeHHE cojaepxkaHus. OCHOBY e€ro
COCTaBJISIET IUIAH, TE3UChl M BBINUCKU. HemocTtaTkn KOHCIEKTUPOBAHUS: MHOIOCIOBHE,
IUTAPOBAHUE HE OCHOBHBIX, a CBS3YIOIIMX MBICICH, CTPEMJICHUE COXPAHUTh CTUJIMCTUUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero Jorudeckoi crpoitHoctu. [IpuctynaTh K KOHCIEKTUPOBAHUIO
HEOOXOAMMO TOTJa, KOTJa CJIOXKWJIIUCh HAaBBIKM COCTaBJICHUS 3allMCH B BUJEC Pa3BEPHYTOrO
MoIPOOHOTO IJIaHa.

dopMa 3anmucu TMPU KOHCIEKTUPOBAHUM TPeOyeT 0coOOro BHUMAHMS: Ba)XHO, YTOOBI
COOCTBEHHBIEC YTBEP)K/ICHHUS, PAa3MbIIIIICHUS HAJl IPOYUTAHHBIM, YETKO OTJIEISUIUCH MPU 3aIlUCH.
Pa3zymHee BBIHOCHUTH CBOM NMOMETKH HA HIMPOKHE IOJIsI, 3alUCHIBATh HA HUX JOTOJHUTEIbHBIC
CIIPaBOYHBIC JJAHHBIE, IOMOTAIOIIUE YCBOCHUIO TEKCTA (aTa COOBITHS, YIOMSHYTOTO aBTOPaMU;
CBEJICHHUA O JIMIIC, HA3BAHHOM B KHHT€;, TOYHOE COJEp>KaHue TepMuHa). Eciu KOHCIEKTUpyeTCs
TEKCT BHYIIUTEIHLHOTO 00beMa, HEOOXOIUMO YKa3bIBaTh CTPAHMIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIM UHAs 4aCTh KOHCIICKTA.

Jlnst ynoOcTBa MOJIB30BaHUSI CBOMMHM 3alMCSAMHM Ba)XHO 03arjaBUTh KPYITHBIE YacTH
KOHCIIEKTa, TMOJYepKUBasi 3ac0on06ku. ClieqyeT TMOMHUTH O Ha3HAYCHHHM KPacHOW CTPOKH,
CTPEMUTHCSA K YeTKOHN Tpaduke 3amuceld - ycTymamMu, KOJIOHKamMu. M3maraTh TTaBHBIE MBICIH
aBTOpa M HX CHUCTEMY apryMEHTOB - HEOOXOJUMO TMPEUMYIIECTBEHHO CBOMMHU CJIOBaMH,
nepepabarbiBas TakuM 00pa3oM HHQOpPMAINIO,— TaK MPOXOIUT YSICHEHHE €€ CYTU. MBICIb,
(dpa3bl, TOHATHIE B KOHTEKCTE, MOTYT NMPUOOpecTH 0oJiee MpOoCTpaHHOE u3jokeHue B 3anucu. Ho
TEKCT OpUTHHANIA CBEPTHIBACTCS, U CTYIEHT, OTpabaThiBas JOTHYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATH TJIABHOE M 000OIIATh OJHOTHUITHBIE CYXACHUsS, onHOpoaHble (akTel. Kpome Toro,
Jienas 3aucy CBOMMHU CIIOBaMH, 0000I1asi, CTy/IEHT YYUTCS MUCbMEHHOM peyH.

3HaHue 001Iel cTpaTeru YTEHHS, TEXHUKU COCTABJICHHUE TUTAHA M TE€3UCOB OMPEACIIsAeT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

— BHuMarenpHO YMTATh TEKCT, MOMYTHO OTMEYasi HETIOHATHBIE MECTa, HE3HAKOMBIE
TEPMUHBI U TIOHATUSI. Botnucamo nHa noia 3HaueHNe OTMEUYCHHBIX TIOHSITH.

— Ilpu mepBoM 4YTeHHMH TEKCTa HEOOXOJUMO COCTaBUTH €r0 HPOCHON hiaH,
MOCJIEA0BATEIbHBINA MIEPEUCHb OCHOBHBIX MBICJIECH aBTOpA.

— Ilpu MOBTOPHOM YTEHUH TEKCTA BBIICISATH CHCHIEMY OOKA3AmMe1bCMme OCHOBHBIX
MOJIO’KEHUHN pabOoTHI aBTOPA.

— 3aKJIIOYHTENbHBIA dTal paboThl C TEKCTOM COCTOWT B OCMBICICHUM paHEe
OTMEYEHHBIX MECT M MX KPATKOM MOCIEA0BATEIIbHON 3aIHCH.

— Ilpu KOHCHIEKTUPOBAHUM HYKHO CTPEMUTHLCS GbIPA3UNLL MbIC/Ib ABMOPA CEOUMU
coeamu, 3TO IOMoraer 6oJsee ry0OKoMy YCBOCHHIO TEKCTA.

— B pamkax paOoTbl Haj MEPBOMCTOYHUKOM BAXKEH yMETBI omobop uumam.
Heob6xonuMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CKATO M3JI0KEHA MBICIb.
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[{uTupoBaTh HEOOXOAMMO T€ CYKICHHSI, HA KOTOPBIE BIOCIEIACTBUN BO3MOXKHA CCBUIKA KaK
Ha aBTOPUTETHOE U3JI0KEHUE MHEHUSI, BEIBO/IA 110 TOMY WJIK HHOMY BOIIPOCY.
KoncniektupoBats 11e51ecoo0pa3Ho He Ha OTACIIBHOM JIMCTE, a B OOIIEH TeTpaau Ha OJHOU
cTpanuiie jucrta. OOOpOTHas CTOPOHA JIMCTa MOXKET OBITh WCIOJb30BaHA ISl JOIMOJHEHUH,
HEOOXOAMMOCTh KOTOPBIX BBIICHUTCS B JaybHEWIIeM. [Ipr KOHCHIEKTHPOBAHWU JIUTEPATYPhI
CJIETyeT OCTaBUTh IIMPOKUE IOJISI, YTOOBI 3aIMCaTh HA HUX IUIaH KOHcIekTa. [Tomst MoryT OBITh
HCITOJI30BaHbI TAKXKE VIS 3aIIMCH CBOMX 3aMEUYaHUH, IOMOJIHEHH, BOITPOCOB. [1pu BrICTYIUIICHUN
Ha CEMHMHAape CTYIEHT MOXET I0JIb30BaThCd CBOMM KOHCIEKTOM I  I[UTUPOBAHUS
MEPBOMCTOYHUKA. Bce y9acTHHKY 3aHATUS BHUMATEIIBHO CIYIIAIOT BBICTYILJICHUS TOBAPHUIICH 110
rpymme, OTMEYAIOT CIHOPHBIE WM OUIMOOYHBIE TOJIOKEHUS B HHUX, BHOCIT TMOMNPABKH,
MIPEACTABIISIIOT CBOM PEIICHUS 1 000CHOBAHMS 00CYXIaeMbIX TIPOOIEM.
B xon1e cemMuHapa, Korja nperojaBaTeilb 3aHATHS TOABOJIUT UTOTH, CTYJEHTHI C Y4ETOM
PEKOMEHJIAIMK TIPEToIaBaTelisi W BBICTYIJICHUH COKYPCHHUKOB, JOTOJHSIOT WJIA HCIPaBJISIOT
CBOM KOHCIICKTEL.

Pexomenaauuu Uil NOATOTOBKHU K IK3aMeHY
[Tpu moATrOTOBKE K 3K3aMEHY / 3a4eTy CTYJSHT BHUMATEIBHO IMPOCMATPHUBAET BOIIPOCHI,
MpeyCMOTPEHHbIE pabouell MporpaMMmol, W 3HAKOMHUTHCS C PEKOMEHJIOBAaHHOW OCHOBHOM
autepaTypoil. OCHOBOM MJisi cAaud SK3aMeHa CTYACHTOM SBJIIETCS H3YYEHHE KOHCIIEKTOB
JIeKIMH, TPOCIYIIAaHHBIX B TEUYEHUE CceMecTpa, WH(GOpMalus, IONy4YeHHas B pe3yibTare
CaMOCTOSITENIbHOM padOThl B TEUEHHE CEMECTPA.

7. Y4eOHas quTepaTypa u pecypcbl HHGPOPMAIMOHHO-TEJTIeKOMMYHUKAIIUOHHOM ceTH
HuTepHer

OcHoBHas JiMTEeparypa:

1. YymukoB, A. H. Cpsi3u c OOIIECTBEHHOCTbIO U MEAMAKOMMYHHKAIUU : Y4eOHOE

nocobue st By3oB / A. H. UymukoB. — 2-¢ u3j., mepepadb. u gom. — Mocksa :
N3znarensctBo FOpaiit, 2023. — 199 ¢. — (Beicmee o6pazoBanue). — ISBN 978-5-534-
15991-2. — Tekcr : anekTponHb // OOpa3oBarenbHas miatdopma FOpaiT [caliT]. —

URL.: https://urait.ru/bcode/520599 (nata obpamenus: 15.05.2023).

2. XXwumeroBa, O.H. CBsi3u ¢ O0OIIECTBEHHOCTHIO : ydeOHOe TmocoOue I BY30B /
O. H. XKunsuosa, . M. Cunsena, 1. A. JKunbroB. — Mocksa : U3narensctBo FOpaiiT,
2023. — 337 ¢. — (Bwicmee o6pazoBanue). — ISBN 978-5-9916-9890-0. — Tekcr :
snekTponHslii  //  OOpasoBarenpHass miatgopma FOpaiit  [caiit]. — URL:
https://urait.ru/bcode/511939 (nara obparenus: 15.05.2023).

Jlonmo/IHUTeIbHAS JIUTepaTypa:

1. Cas3u ¢ 0OLIECTBEHHOCTHIO KaK COMANTbHAS HHKCHEPHUS | YUCOHUK JUTS BY30B /
B. A. AukacoBa [u ap.] ; o penakuueit B. A. Aukacosoii, JI. B. Bonogunoit. — 2-¢
u3., ucnp. u gomn. — Mocksa : U3narensctBo FOpaiit, 2023. — 351 ¢. — (Bricmiee
obpa3oBanue). — ISBN 978-5-534-08767-3. — TekcT: 27eKTPOHHBIH //
O6pasoBarenpHas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/514234
(mara obpamenus: 15.05.2023).

2. Hymkuna, M. P. TexHonoruu pekiambl U CBsi3el C OOIECTBEHHOCTHbIO B MAPKETHHIE :
yueOHuK Ui By30B / M. P. Jlymkuna. — MockBa : UznatensctBo IOpaiit, 2023. —
462 c. — (Bricmiee oopaszoBanue). — ISBN 978-5-534-12811-6. — TekcT: 31€KTPOHHBIN
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// ObpaszoBarenbHas miardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/518901
(mara obOpamenus: 15.05.2023).

3. Emenwsnos, C. M. Teopust u npakTuka cBsi3eil ¢ OOIIECTBEHHOCTBIO : yueOHOE mocooue
s By30B / C. M. EMenbstHOB. — 2-e u3a., ucnp. u jgon. — MockBa : M3naTenscTBo
FOpaiir, 2023. — 197 ¢. — (Boicmiee o6pa3oBanue). — ISBN 978-5-534-08991-2. —
Tekctr : snektponubiii // OOpasoBarenbHas miatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/514357 (nara obparenus: 15.05.2023).

HopmaTtuBHbIe IpaBoBbie JOKYMEHTHI U HHASI IPaBOBasi HH(oOpMAanus:

1. Konekc po¢eCCHOHAIIBHOTO [IOBEIEHUI IPRA,
http://propagander.ru/docs/index.php?subaction=showfull &id=1110188167&archive=&st
art_from=&ucat=4&, http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/ lata oopamenus: 30 aBrycra 2010

2. Adunckmii konexkc, http://www.prlink.ru/prinfo/articles/legislation/ /Iara o6pamenus: 30

asrycra 2010

3. Kozexkc po¢eCCHOHAIIBHOTO [IOBEIEHUA IPR,
http://www.prlink.ru/prinfo/articles/legislation/ lata oopamenus: 30 aBrycra 2010

4. EBponeickuii KojaeKC Npo(heCCHOHATBLHOr0 IMOBeACHUS - JIMCCAOOHCKUH KOJEKC,

http://www.prlink.ru/prinfo/articles/legislation/ lata o6pamenus: 30 arycra 2010

5. Pumckas xaprus, http://www.prlink.ru/prinfo/articles/legislation/ Jlata o6paruenus: 30
asrycra 2010

6. Jexnmapauusa mnpodeccHOHANBHBIX W OSTUYECKUX MPHUHIMIIOB B O0JAacTH CBSI3EH C
obmectBennocteio  (PACO)  http://www.prlink.ru/prinfo/articles/legislation/  [lara
obpamenusi: 30 aBrycra 2010

7. Konuenuus rocynapcTBeHHOW WH(GOPMAIMOHHONW MOMUTHKU [DIEKTpOHHBIA pecypc] //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html

8. TIlonmoxenme o I'ocymapctBenHoM Komurere P® mno cBs3m u uHbopmaruzanuu
[DneKTpOHHBI#H pecypc] I Internet. -
http://www.businesspravo.ru/Docum/DocumShow_DocumID_52121.html Jlata
obpamenus: 30 aBrycra 2010

9. ®epnepanbubiii 3akoH PO  Nel35-O3 «O 0O1aroTBOPUTENHHOM JEATENBHOCTH U
0J1aroTBOPUTEIBHBIX OpraHu3anuax» oT 11 asrycra 1995r./ [DnextponHsiii pecypc] //
Internet.-http://www.sbornet.ru/9/9 _1/fed.htm.

10. ®enepanbubiii 3akoH PO Ne 82-®3 «O06 o0mecTBeHHBIX 00BEAUHEHUSAX», CT. 6 oT 19
mast 1995 roga (¢ usmenenwsmu ot 17 mas 1997 roma) /[Dnextponnsiii pecypc] //
Internet.-http://www.sbornet.ru/9/9_1/fed.htm

HNHTepHeT-pecypceshl, CIPABOYHbIE CHCTEMBbI:
Crnennann3upoBanHbie NpogeccnoHaNbHbIe HHPOPMAIMOHHBIE CANTHI:
WWW.  rupr.ru
www. lenta.ru
www. prinfo.ru

CrneuunanusupoBaHHbie npodeccuonaibubie CMU:
xypHai “CoBerauk” -WwWw.SOVETNIK.ru

xypHan «CooOmieHue» — WWw.S00b.ru

xypHan PR-Week - www.prwekuk.com

IIpogeccuonanbHble OPraHu3aluu B 00J1aCTH CBsA3el ¢ 0011eCTBEHHOCTHIO:
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http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive&start_from&ucat=4
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive&start_from&ucat=4
http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/
http://www.prlink.ru/prinfo/articles/legislation/
http://www.prlink.ru/prinfo/articles/legislation/
http://www.prlink.ru/prinfo/articles/legislation/
http://www.prlink.ru/prinfo/articles/legislation/
http://www.prlink.ru/prinfo/articles/legislation/
http://www.nbuv.gov.ua/law/98ru-gip.html
http://www.businesspravo.ru/Docum/DocumShow_DocumID_52121.html
http://www.sbornet.ru/9/9_1/fed.htm
http://www.sbornet.ru/9/9_1/fed.htm
http://www/
http://www/
http://www/
http://www.sovetnik.ru/
http://www.soob.ru/
http://www.prwekuk.com/

AMepuKaHCKOe OOIIECTBO MO CBA3IM ¢ o0mecTBeHHOCTRIO (PRSA): www.prsa.org
Acconmanusi KOMITAHUN-KOHCYIHTAHTOB B oOnacTu obOmecTBeHHBIX cBsizeil (AKOC):
www.akos.newmail.ru

EBpomneiickas koHbenepanus csseii ¢ obmectsernocteio (CERP): www.shg.ac.at/cerp.
MesxaynapoaHas Accomuanus 1o cBs3saM ¢ obiectBenHoctsio (IPRA): www.ipranet.ru
Mexaynaponuslii Komuter Accounanuii KOMIaHUI-KOHCYIBTaHTOB B OOJIACTH CBSI3€H C
obmecteernnocteio (ICCO): www.marrtex.co.uk/prca

8. MarepuaibHO-TeXHHUYECKas1 6a3a, HHPOPMAMOHHbIE TEXHOJIOTHH, IPOTPaMMHOE
o0ecnieyenne U MHGPOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBbI

MarepuanbHO-TEXHHUECKOE 00ecTIeYeHne TUCIIUITIIMHBI BKIIIOYAET B ceO5:

- JIEKIMOHHBIE ayJUTOPUU, 0O0OPYIOBaHHBIE BUACONPOECKIIMOHHBIM 000PYIOBaHUEM JUIS
IIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEACHHUS, SKPAHOM;

- TIOMEILEHHS ISl TPOBEICHUS] CEMUHAPCKHUX U MPAKTUYECKHUX 3aHATHH, 000py10BaHHbIE
y4eOHOI MeOenbIo;

JlucuuiuinHa —JOJbKHA  OBITh  MOJIEp)KaHAa COOTBETCTBYIOIUMMH  JIMIIEH3UMOHHBIMU
IIPOrPaMMHBIMU [TPOTyKTaMH.

IIporpammMHBIe cpeacTBa oOecreyeHns yueOHOro mporecca 10 KHbI BKIIFOYaTh:

- IPOrpaMMBbI ITPE3EHTATMOHHON TPa(HKH;

- TEKCTOBBIE PEJAKTOPBHI.

By3 obecrnieunBaer kaxJoro odoydaromierocss pabo4uM MeCTOM B KOMITBIOTEPHOM KJ1acce
B COOTBETCTBHHM C 00bEMOM H3y4aeMbIX JUCLUIUINH, 00€CIIeUnBaeT BbIXO/ B ceTh MIHTEpHET.

MatepraiabHO-TEXHUUYECKOE  OOecleueHrue  JUCHUUIUIMHBL A1 OOydaroluxcs C
OTPaHUYEHHBIMU BO3MOKHOCTSMU 37I0POBbsl M HHBAJINUJIOB BKIIIOYAET B ce0sl cieyrolee:

- yyeOHbIe ayAUTOPUHU OCHAIEHBI CIIELUAIBHBIM 000PYJIOBaHUEM U YU4E€OHBIMU MECTaMU
C TEXHUYECKHUMU CpeACTBaMM OOydeHHus s O0OydaroIlUXCsi C pa3JIuyHbIMU BHJIaMU
OTpaHUYEHUH 3/10pOBbS;

- ydeOHas ayAuTOpHUs, B KOTOPOl 0OydaroTcs CTYAEHTbl C HapyIIEHUEM CiyXa
00OpyJ0BaHAa KOMIBIOTEPHON TEXHUKOM, ayIMOTEXHMKOM (aKyCTHUECKHMH yCWINTENb H
KOJIOHKH), BHJIEOTEXHUKON (MYyJbTUMEAUMHBIA NMPOEKTOP), MYJIbTUMEIUWHON cucteMoi. Jlns
0o0y4YeHMsI JIUI| C HApyLICHUSIMHU CIyXa HCIOJb3YIOTCS MYJIbTUMEIUIHBIE CpElCTBA U JApYyrHe
TEXHUUYECKHE CPEJCTB /IS MprueMa-Tiepeaadn yueOHoil nH(pOopMalluu B IOCTYIHBIX (GopMax;

- g cna®oBHIAIIMX OOyYaroIUMXcs B JIEKIUOHHBIX M Y4E€OHBIX ayJIUTOPHSIX
IPEyCMOTPEH MPOCMOTP YJIAJICHHBIX OOBEKTOB (HalpuMep, TEKCTa Ha JOCKE WM cilaiiia Ha
HKpaHe) MMPH MOMOIIY BUACOYBEIUYUTENCH Ul yIaIeHHOTO IPOCMOTPA;

- 17151 00y4aroLMXCsl C HAPYUICHUSIMU OTIOPHO-ABUTATENIBHOIO allliapara B JEKIHOHHBIX U
y4eOHBIX ayAUTOPUSAX MPETyCMOTPEHBI CIIEUaIbEHO 000pyI0BaHHBIE paboUHe MeCTa;

- JUIsl KOHTakTHOM M CaMOCTOSITENIbHOM paboThl HCIOJIb3YeTCsl MYJIbTUMEINNHHbIE
KOMIUIEKCBI, JIEKTPOHHbIE YUEOHUKH U yueOHbIe MOCOOus, aJalTUPOBAaHHbIE K OTPaHUYEHUSIM
3/10pOBbsI 00yUAIOIINUXCS.

OObyuaromuecs ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMU 3/10pPOBbS U MHBAJIH/bI, B OTJIIMYUE OT
OCTaJIbHBIX, UIMEIOT CBOU crelu(puyeckre 0COOEHHOCTH BOCIIPUATHUS, TEepepadOTKU MaTepHaa,
BBIMIOJTHEHUSI MPOMEXYTOUHBIX M HUTOTOBBIX (opM KOHTposs 3HaHuUH. OHU obOecreyeHsbl
NEYaTHBIMH U 3JIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu (IIporpaMMbl, YUeOHUKH, yueOHbIe
nocoOusi, MaTepuabl Al CaMOCTOSTENbHOM paboThl U T. 1.) B GopMax, aJaNTHPOBAHHBIX K
OTPaHUYEHUSM HX 370POBbS U BOCIIPUATHS HH(POPMALIUU:

JUid U1 ¢ HapyIEHUsIMU 3pEHUS:

- B [Ie4aTHOM (hopMe YBETUUECHHBIM LIPUPTOM,

- B hopMe AIIEKTPOHHOTO JOKYMEHTA,
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http://www.prsa.org/
http://www.akos.newmail.ru/
http://www.sbq.ac.at/cerp
http://www.ipranet.ru/
http://www.marrtex.co.uk/prca

JIst 1 ¢ HapyIIeHUSIMU CIIyXa, ¢ HapyIICHUSIMH OTIOPHO-ABUTaTEIFHOTO amlapara:
- B ICUaTHOH (opme,
- B popMe FIIEKTPOHHOTO JIOKYMEHTA.
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DenepajbHOE TOCYIaPCTBEHHOE OI0KeTHOE 00pa3oBaTe/ibHOE
yupeskaeHue BbICIIero 00pa3oBaHus
«POCCUMCKAS AKAJJTEMUS HAPOJHOI'O XO3SIICTBA 1
IT'OCYJIAPCTBEHHOM CJIYKBbI ITPU MMPE3UJIEHTE POCCUIICKON
®EJIEPAIIN»

Bonarorpanckuit uacTuTyT ynpasneaus — unran PAHXul C
@akynbTET rOCYJAPCTBEHHOTO U MYHULIUIIAJIBHOTO YIIPABJICHUS
Kadenpa rocynapcTBeHHOr0 yrpaBieHUs 1 MEHEKMEHTA
YTBEPXIEHA
YYEHBIM COBETOM
Bonrorpaackoro MHCTUTYTa yIpaBieHUs —

¢ummana PAHXul'C
[Tporoxoin Ne2 ot 23.09.2021 r.

ITPOI'PAMMA BAKAJIABPUATA

«CTpaTernyeckoe u onepanuoHHoOe yIpaBJieHUe ePCOHATIOM OPraHNu3aNN»

(HaumeHo8aHUE 0OPA30BAMENLHOU NPOSPAMMbL)

®OHJIbI OLIEHOYHBIX CPEJICTB ITIPOMEXYTOYHOM
ATTECTAIUHA IO JUCHUIIVINMHE

b1.B./IB.07.02 «YnpasJjieHue 0011eCTBEHHbIMHM OTHOIICHHUAMM»

(K00 u HauMeHoB8aHUe OUCYUNTUHDL)

«YrnpagsiieHune nepcoHasiom» (YpoBeHb HaKaiaBpuara)

(K00, HauMmeHo8anue HanPasIeHUs NOO2OMOBKU /CREYUATLHOCL)

Ounas

(popma (popmul) 06yuenus)

I'oxg naGopa — 2022 1.

Bonrorpan, 2021 r.
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1.

HBOoo~NoO kWD

14.
15.
16.
17.
18.
19.

20.
21.
22.
23.

24,

25.
26.
27.
28.
29.
30.

0.
. O0miecTBeHHOE MHEHHE: COJIEPKAHNUE TIOHATHSI, CTPYKTYpa U () YHKIIUU
12.
13.

Ipuioxenne 1
1. Bompocsl Kk 3K3aMeHy:
VYnopasinenue  oOUIECTBEHHBIMU  OTHOIICHUAMHU. [loHSATHE, XapaKTepUCTHKa
OCHOBHBIX KOMITOHEHTOB.
Oynkiuu PR kak conuanbHOro HHCTUTYTA.
PR, MapkeTHHT U )KypHaJIMCTHKA: o01ee u ocooennoe.PR B Gu3Hece U monmuTHke
Hcropust mabnuk puieimn3. 3apy0eKHbI B POCCUHCKUNA OIBIT.
CyOnexTsl [1P-nestrensHOCTH: Oa3UCHBIE U TEXHOJIOTHYECKUE
Crtpykrypa PR —oTnena u ocHOBHbIE HaIIpaBlIEHUS A€ATEILHOCTH
DTHUYEeCKUe KOJIEKCHI B chepe 00IIecTBEeHHBIX OTHOIICHUN
Tunonorust KanuTanOB, UX B3aUMOCBSI3b 1 B3aMO3aBUCUMOCTh
CuMBOJIMUECKUH KalMTal U €ro ucrosib3oBanue B PR-aesTensHoCTH
ConuanbHbIi KanuTal, COIHaIbHbIE CeTH

Oranbl QYHKIMOHUPOBAHUS U KaHAJIbI BBIPAYKEHHsI O0IIECTBEHHOI'O MHEHUS
O6mectBeHHOCTh PR: BHyTpeHHss u BHemHsIs. [loHsATHE U XapaKTepUCTHKa
LIEJIEBBIX IPYII

Crpareruu ¢hpopMHpOBaHUS 0OIIECTBEHHOTO MHEHUS

Mertobl 1 pueMbl BO3/IeHCTBHS Ha 00IIECTBEHHOE MHEHUE

Texct: moHATHE U HYHKIUU

JKaHpbI )KYypHAITMCTUKHU: MOHATHE U CYIIHOCTHBIE XapaKTEPUCTUKHU

OcHOBHbIE IPUHIUIIBL, HANPABJIEHUS U cTpaTteruu padoTsl co CMU

OcHoBHbIE TpeOOBaHUS HANMCAHUsI IIPECC-pesin3a: BHELIHUE U COJepKaTeIbHbIe
XapaKTEPUCTUKH, KOHCTPYKLHUS.

OcHoBHBbIE TpeOOBaHMS OPraHU3ALMH U IPOBEICHUS IPECC-KOH(EpEeH U
ITonsiTne umuk U crepeotunr. PyHKIUHA UMAJKA

[TonsiTre Op3HIA M TOPTOBOM MapKH

@upMeHHbIN 1n3aiiH (apXUTEKTYpPHBIH, 0)OPMUTENBCKUN TU3aliH, BHEITHUM BU]L
COTPY/AHHUKOB): 001I1asi XapaKTepUCTUKA

WndopmanmonHslii  au3aiiH: rpaduyeckue, H300pa3uTENbHbIE, CIOBECHBIE U
MY3BIKaJIbHBIE CHUMBOJIBI

Kanaiel Macc-Mena: ob1iee 1 0coOeHHOE

[TonsiTHEe COOBITHS, OCHOBHBIE KOHLIENTYaJIbHBIE TTOAXO0/IbI

CTpyKTypHBIE U MIPOLIECCYyaTIbHBIE XapaKTEPUCTUKU COOBITUS

[TnanupoBanne PR —kamMnanuu

[Ipa3znuuk kak UHCTpYMEHT PR —nestenbHOCTH: TTOHSATHE, (YHKITUN, TEXHOJIOTUU
ConmanbHas npodjemMa Kak OCHOBA COLIMAIBHOTO COOBITUS

2. TecToBbIe MaTepHAJIBI:

1.KT0 BnepBble 0(pMIMAIBLHO YHOTPEONJI BbIPAKeHHEe «A0ITUK PUJISHIITH3»?
5) C. bk
6) A. JIMHKOJBH
7) T. Ixxeddepcon
8) AiiBu JIu

1. Kpeno oanoro u3 cosnaresieii coppemennbix I[P AiiBu Jlu, kacawineecsi OTHOIIEHUH
NpeNpPUHAMATENS U My0JINKH, 3aKJII0YAETCA B TOM, YTO
5) myOnMKY JIETKO OJlypayTh
6) oOmEecTBEeHHOCTh HE0OX0IMMO HH(OPMHUPOBATH
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7)
8)

nyOIMKY MOKHO 3aIyraTh WX MOJKYIIHTh
00I1eCTBEHHOCTh MOKHO UTHOPUPOBATh

RACE - 310

5)
6)
7)

8)

COIIMaJIbHOC TCUCHUC, IJIaBHOM LOCJIIBKO KOTOPOI'O ABJIACTCA HOCTHIKCHUC YHUYTOXKCHUA
paCOBOﬁ JUCKPUMHUHAILIUM

Ha3BaHUE MpOrpaMMsbl JesTenbHocTH PR, oOpa3zoBaHHOEe M3 HadalbHBIX OYKB YETBIpEX
ee cocraBisronux: R -research, A - action, C - communication, E - evaluation;
Ha3BaHUE OpraHM3allMd, OTBEYAIOIIEH 3a MpoBeACHHE TOHOK “@opmyina - 3” Ha
TeppUTOpUU MOCKBBI

LIMPOKOE COLIMAIIBHOE ABUKEHUE, OPUEHTUPOBAHHOE HA TAPMOHU3ALMIO0 OTHOILECHUI

MexayHapoaHasi accouuanmsi nadJJuK pujieiin3 Obljia OCHOBAHA B:

5)
6)
7)
8)

1961 rony
1955 rony
1923 rony
1936 rony

ITonsaTue KOMMYHUKaAIHUA XapPpaKTCPU3YETCA:

5)
6)
7)
8)

nepeaayeil nHPOPMAIUHU C HENbIO TTOTYYESHUsT OTBETA

00MeH UH(pOpMaLIUEH 0 UIESIX WIIH MEePEKUBAHUIX

nepegava nHGOpMaluy OT UCTOYHHKA BO BHE

BOCCO3JIaHNEe HHPOPMAITMOHHBIX MU TOCPEICTBOM KITFOYCBOTO CUMBOJIA WIIH TEMBI

OCHOBHBIMHM THIIAMH KOMMYHUKAaIUH MO YCTaHOBOqHOﬁ 3agave ABJIAIOTCH:

5)
6)
7)
8)

uH(popMaLMOHHasl, yOeK1aro111asi, KOHTAaKTOYCTaHABIUBIOLIAs
HENOCPEJCTBEHHAs, OIIOCPEA0BaHHAs

MEXJIMYHOCTHAsI, TPYIIIOBas, MacCOBast

nH(pOpMallMOHHAsI, AUCKYTUBHAs, TMCbMEHHAas

OTcyTrcTBHE KAaKOI0 3J1eMEHTa KOMMYHHUKATHBHOIO NPOLECCAa BLICTYNAET BaKHEH MM
HegocraTrkoM monenu I'.Jlaccyaiia

5)
6)
7)
8)

oOpaTHas CBS3b
TUep MHEHHS
KaHaJl
MOCPEIHHUK

OO01IecTBeHHOE MHEHHE — ITO...

5)

6)
7)
8)

COBOKYITHOCTh OOIIECTBEHHBIX B3TJISZIOB MO OMPENEIEHHOMY BOIPOCY, MOJYyYEHHBIX B
pe3ynbTaTe OMpOCOB, Ha COOpaHUIX

CyMMa UHAMBUYabHBIX MHEHUH TI0 TOMY WJIH HHOMY TIOBOTY

pe3ynbTaThl MPOBEACHHOTO AHKETUPOBAHUS WIIM OITPOCa

MHEHME OOJILIINHCTBA

Cy:kneHusi npuoOpeTaT CTaTyC 001eCTBEHHOI0 MHEHHS, €CJIH. ..

5)
6)
7)
8)

pacnpocTtpaHeHsl B IHTepHeTe
00CyX/1al0TCs B KOJUIEKTUBE

myOJIMYHO BBICKA3aHBI M PACIIPOCTPAHEHbI
MIOJIy4aroT CTaTyC cllyXa
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9. IIpu KaKOM yCJI0BHHM MOKET ObITh yCHEIIHbIM ()OPMUPOBAHHE 00IIECTBEHHOTO
MHeHus1?
5) Tpu yCcIOBUM ONPECICHUS ayIMTOPUH OTPeOUTEINeH
6) npu co3maHuu 100POKENATEIBHOM aTMOC(HEPhl PHIHOYHOTO B3aUMOICHCTBHS
7) TpH YCIOBUH IPAaBUIBHOI MOAa4u HHPOPMALIH
8) npu ycnoBuM MoJaBIICHHUS MHEHHS MCHBIIIMHCTBA

10. 3a umMuK pUPMBI OTBevaeT He ToJbKO oTAe 1P, Ho u...
5) KOHKYpEHTHI
6) coTpyaHHKH
7) KJIHMEHTBI
8) maprtHepbI

11. Kakoii 3Tan cucreMbl JKCIpecc-aHAJIN3a BKJIKYAeT B cedsl onpe/iesieHue 1eJieii mo
BbIX0/1y HA PBIHOK, (popMHUpOBaHMe UMUIKA PUupMBbI?
5) HavaabHBII
6) aHAIUTHYCCKUI
7) MOArOTOBHUTENIbHBIM
8) 3aKIOYnTETHHBIN

12. KakoBa neasb I1P — kamnanuu?
5) yOenuTs Jitojieli K3MEHUTh CBOE MHEHHUE 110 KAKOMY-JTHO0 TIOBOTY
6) co3mare OnaronmpusTHOE OOIIECTBEHHOE MHEHHE W 3aBOCBaTh  PACIOJIOKCHUE
noTpeduTenei
7) JNUKBUAAIMS KOH(IUKTOB, HEAOpa3yMeHH, 00ph0a ¢ HeKENATeIbHBIMU CIIyXaMu
OTHOCHUTEIIbHO OPTraHu3alluu U €€ JesITeIbHOCTH
8) BepHo 1l u 2

13. Yto Takoe «npe3eHTanum»?
5) HMHCTPYKTaX O TOM, KaK I0JIb30BaThCsl TOBAPOM
6) mpeacTaBiIeHHE KaKO-TMO0 GUPMBL, LA, TIPOTYKIIUH
7) ydvacThe B MEPOIPHSTHH, TJC BbI SIBISETECh CIOHCOPOM
8) mpaszaHOBaHUE Yero-IHbo

14. Onna u3 nucbMeHHbIX Gopm uHpopmupoBanusa CMU o neATEJLHOCTH OPraHM3aALUN —
3T0...
5) penoprax
6) mpecc-penus
7) WMHTEPBBIO
8) mpecc-koHdepeHIHs

15. Yto 00bIYHO PacIpOCTPAHSAIOT MOCPEIACTBOM Ipecc-pesin3oB?
5) aHaIMTHYECKUE MATEPHUAIIBI
6) KoMMepuecKyro HHGOPMAIIHIO
7) HOBOCTH
8) 1eHBbI HA TOBApPhI U YCIYTH

16. I'maBHOe TpeOOBaHUE K Mpecc-pean3y?
5) HamuM4me 3aroloBKa
6) Hanuuue OOIIECTBEHHO-3HAYUMOTO (haKTa
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17.

18.

19.

20.

21.

22.

23.

7) HanmM4YMe aHAJTUTHKH
8) Hammume KOMMepYecKoil HHpOpMaIU

Jlo60upoBanue - 310

5) MO3UIIMOHMPOBAHKE OPTAHU3AIINH, C OTIPE/ICIICHIEM HAIPaBIICHHS ICSTCIBHOCTH

6) yciyrm mo B3aMMOJCHCTBUIO C TOCYJapCTBEHHBIMH OpraHaMu C LEJIbI0 CO3AaHUs
ONTUMAIILHBIX YCIIOBHH VIS ACATEITBHOCTH (DUPMBI

7) TpaBWiIa ONHMCAHHS MPEAMETa COOOIICHUS, KOTOPhIC ONPEICISIOT OOUIHOCTh YCTAHOBOK
WH/IMBUJIOB YYaCTBYIOIIUX B KOMMYHHUKAIIUH.

8) KOMIUIeKC MEpONpHUATHI B 00JaCTH HCCICIOBAHHN TOPTOBO-COBITOBOW JCSTEIBHOCTH
OPEANPUATHS TI0 H3YYCHHIO BCeX (PAKTOPOB, OKa3bIBAIOUIMX BIMSHHE Ha MPOIECC
IIPOM3BOJICTBA U MPOJIBUKEHUS TOBAPOB M YCIYT OT MPOU3BOIAUTENS K TOTPEOUTEIIO

C kakoii cTpaHoii cBsi3aHA MCTOPUS J1000MPOBaHNS?
5) ¢ 'epmanueii

6) c Poccueit

7) c AHnriuei

8) ¢ CIIA

I'naBuasi npo06Jiema J1000npoBanus?

5) orcyTcTBHE 3aKOHOAATEIBHOM 0a3bI

6) OTCYTCTBHE CIELHATUCTOB B 3TOM 00JaCTH

7) OTCyTCTBHE MOTpeOUTENEH

8) oTCyTCTBHE aHHTEPECOBAHHOCTH CO CTOPOHBI BIIACTH

A. Ilelsk NpH NOCTYIUIGHHH B KaYyeCTBe MHIPMEHAa B aMEPUKAHCKYI0 Konopauuw ATT

00ycJIOBHJI CBOe corJjiacue Tpe0OBaHHMeM, CTABIIMM BaKHEHIIMM NPUHLIHMIIOM

opranusauuu I1P

5) A. Ileiimk cranoBuiics Buiie-tipesugeHToM ATT, ydacTBYIONIMM B ONPEICICHUN
MTOJINTUKY KOMITAaHUH

6) mpaso obuieHust co CMU ot cBoero numeHu

7) mpaBo camomy popmupoBats Oro ket [TP-monpasaencHus

8) BO3MOXKHOCTH BBECTH BHYTPEHHEE PaJHOBEIIaHNe Ha HUpMe

OcnoBa aesreabHoctu IIP cBoguTCs K Tak Ha3LIBaeMoii. ..
5) Teopuu ciymaHus

6) Teopun oOIIEHUS

7) TEOpHH BOCTIPHUSTHSI

8) Tteopum oOMeHa

Kakas u3 ¢yHKumi cBsizeil ¢ 00IIECTBEHHOCTHI0 HAIPaBJIeHA Ha BbIPA0OTKY
HH(OPMALMOHHOM MOJIMTHKH?

5) opraHU3anMOHHO-TEXHOJIOTHYECKast

6) aHaTUTUKO-TIPOTHOCTUYECKAsI

7) KOHCYJIbTaTHBHO-METOIUYECKAsI

8) umdopmManroHHO-TI03HABATEIbHAS

B kakom roay OblJI NPUHAT KOAEKC MPOodeccHOHAIBLHOIO NMOBEACHUS CJIYK0 M ITHKHU
HIIPA (IPRA)?
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24.

25.

26.

27.

28.

29.

30.

5) 1964 r.
6) 1950 r
7) 1961
8) 1967 .

Kakue 00513aHHOCTH He Bo3J1aracert Ha cedn IIP-areHTCcTBO B paMKax

(GyHKUMOHMPOBAHUSA NPUHIUNUAIBbHOI Moaeau [TP?

5) ycTaHOBJICHHE pEalbHBIX BO3MOKHOCTEH KaHAJIOB MepeIadn, ayuTOPUN

6) ompenenenne ooObeMa U CTOUMOCTH paboT

7) ycrpaHeHHe OapbepOoB, MPEMATCTBYIONIMX TJIaJKOMY MPOXOXKACHUIO HHDOpMAITHH
8) Her BepHOro BapHaHTa OTBETa

Kaxoe HanpaBJ/ieHue He siBJIsieTcsl HanpaBJjeHueM padotsl ITP-ciyxo:
5) pa3paboTka mabIuCuTH

6) CBsI3H C OpraHaMu roCyIapCTBEHHOTO YIIpaBICHHS

7) opraHu3anus peKJIaMHBIX KaMITaHUH

8) 3axBaT phIHKa

Omnpeaesre Tun kKOMMyHukaTuBHoi Mmoaesu Il.JIazepchennaa
5) nueiinas

6) nBycTymeHJaTas

7) OIHOHAIpaBICHHAS

8) nmkIMYHas

CemuoTHnKa 310

5) Hayka 0 0 3HaKOBBIX CHCTEMax

6) COBOKYIHOCTh HAayK, H3Y4YalOIIUX KYJIbTYypy Hapola, BBIPAKCHHYIO B SI3bIKE
JUTEPATypHOM TBOPUYECTBE.

7) nyOnupoBaHHE HEKOTOPOTO AJIEMEHTA CMbICIIA

8) crumucrrueckas GUrypa WM CTUIMCTHYECKAs OIIHOKa

IIponcxoxnenne TepMuHA «O00LIECTBEHHOE MHEHHE)» CBA3AHO...

5) ¢ obcyxIeHneM pa3HbIX BOMPOCOB KHU3HU FOCYIapCTBa HA TOPOJCKUX TUIOMIAIAX
6) c IPHU3BIBOM KHSI3s HA TIPECTOI JUTS OOBSIBICHUS MUPA UITH BOWHBI

7) cnosiBJIeHUeM MH()OPMAIIMOHHBIX OrOJUTETCHEH

8) cmosiBIEeHNEM y rpakiaH IpaBa rojioca Ha BEIOOpax

Kto B Hayane XX Beka BHepBble MOJHO HCCIEI0BAJ CONUAIBbHYI 3HAYUMOCTH
001IeCTBEHHOTr0 MHEeHUs ?

5) H0.Xabepmac

6) JI. xopmx

7) VY. Jlunnmax

8) II. llItommnka

YeMm onpeesiioTcsi BUAbI TOBAPHBIX 3HAKOB?

5) ¢opmoii npeacTaBIeHHON B HUX HH()OpMALIUH

6) paszeneHueM NOTpeOUTENel Ha KaTerOpun

7) wuneHTUUKAIKEH OTICTBHBIX XapaKTEPUCTHK TOBAPOB
8) cmeuudukoit mpoIyKIuu

n
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31. Kakue Tunsl opopMiIeHUs TOBAPHBIX 3HAKOB CYIIECTBYIOT?
5) (upMeHHBIH 3HAK U UMS
6) (dupmMeHHOE UMS K TOPrOBBIH 3HAK
7) (upMeHHBIN 3HAK, PUPMEHHOE UMS U TOPTOBBIN 3HAK
8) (upMeHHBIH ayIHOCTHIIL

32. ®upMeHHBbII 3HAK BbIpakaeTcsi B Bujae:
5) cuMBoOJIa WIIK PUCYHKA
6) cioB wiu OyKB
7) IITPUXOBOTO KOAMPOBAHHUS
8) uudpoBoro od603HaUCHUS

33. IToueMy «KpYIJIblii CTOJD> ABJSIETCS OAHUM U3 HanboJiee 3(PPeKTUBHBIX CIIOCOO0B
BJIHUSHUSA HA 00IIIeCTBEHHOE MHeHue?
5) T.K.B HEM y4acTBYIOT IPEICTABUTEIH IPOTHBOIOIOXKHBIX TOUCK 3PEHUS
6) T.K.KOJUIGKTHBHOMY BBIBOJY CO3HAHHUE JOBEPSACT OOJIbIIIE
7) T.K.B X0JI¢ OOCYKICHHUS Pa3HBIMH CICIIMATMCTAMH PEIIACTCs Cpa3y HECKOJIBKO MPoOieM
8) T.K. MOXHO 3apaHee ONpPEACTUTh CITUCOK YIaCTHUKOB

34. OcunoBHasi pyHkuus nianuposanus [1P?
5) mporHocTHyeckas
6) KOHCyJIbTATHBHAS
7) MoJeMpOBaHUE OYAYIINX U3MEHEHHUH COMATbHO-9KOHOMUYECKOH CUCTEMBI U €€ CPE/IbI
8) amanuTHueckas

35. Kak nasbiBaercst meponpusitue IIP, B paMkax KOTOpOro Bce KeJIaloliue MOTrYT
03HAKOMHTBCH C 1eSITeJIbHOCTHIO OpraHu3ammun?
5) mnpeseHTaIUA
6) aykiuoH
7) IeHb OTKPBITHIX JBEpeit
8) OTKpBITBIC TOPTH

3. OTkpbITHIE 32/1aHUS (TeopeTHYECKHE U TPAKTHYECKHe)

Tema 1. OcCHOBbI KOMMYHUKALIMOHHOI0 MEHEI)KMEHTA: coJepsKaHue OCHOBHBIX NOHATHI,
pynxuum.

Bonpocs! 1J1s1 ycTHOT0 onpoca:
1. OcHoBHBIE  XapaKTEpUCTHUKM HAayKH O  CBA3SIX C  OOLIECTBEHHOCTHIO
(KOMMYHUKaTUBHBII MEHE)KMEHT).
2. ®ynkiuu PR kak conuanbHOro HHCTUTYTA.

Tembl 10K1210B U pedpeparos:
1. OcHoBHbIE TeHACHIIUH pa3BUTHs PR Kak cCOMalbHOTrO HHCTUTYTA.
2. llepconamuu: A. JIu, A. bepusiiz, A. ITiimxk.

3aganue 1. 3akoHUUTE MPEATIOKEHUE. . .
[TepBbIM CienIUaIMCTOM MPAKTHUKOM B cdepe MmadauK puieHimH3 ObI
[TepBBIM TpenoaBanme yueOHON AUCIUITITMHBI TAOTUK PUICHIITH3 HaYal
DYHKIUU yIpaBIeHUS 00IECTBEHHBIMH OTHOIIICHUSIMHU
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3aganue 2. 3a10JIHUTE JIEBBIA CTOJIOEL] TAOIUIIBI

DOyHKIUUHA

Jduchynkuun

Nudopmannonnas ¢pynkuus. IlpegocraBnenue napopmanuu s
CYOBEKTOB ITyOJIMYHOTO MPOCTPAHCTBA

(DYHKI_[I/IH COLMAJIbHOI'O LICJICIIOJIaraHus. BOSHeﬁCTBHe Ha CY6’bCKTOB,
YYaCTBYIOIIUX B IOAT'OTOBKEC U IIPUHATHU YITPABJIICHYCCKUX peH_IeHI/Iﬁ

PerynaruBnas ¢ynkuus. BosnmelicTBue Ha XapakTep OTHOIICHUMN
MEXIYy COLMAIbHBIMA CyOBbeKTaMu (MHAMBHIAMHU, TPYIIAMU,

nyOJIMYHON ameuisiuu K HWHTepecaM oOmiecTBa W TOCYIapcTBa,
oOlIenpru3HaHHBIM HOPMaM U IIEHHOCTSIM, a TaKke MyOJIunYHON
OOCTPYKIIMU UX HAPYIIUTEIICH.

oOurHocTAMHU). MexaHu3M peryiasTUBHOM (YHKIMU CTPOUTCS Ha

KoncynpraTuBHass (QyHKUMST — OpPUEHTUPBl IIEHHOCTHOTO U
HOPMATHUBHOI'O XapakTepa [yl CyOBbeKTOB yIpaBJIEHUS Pa3IMYHOTO
YPOBHH.

KontponbHas ¢GyHKIUS ~ — peamu3yercs MOCPEACTBOM YIPO3bI
nyOJIMYHOro pa3o0iaueHusi IEBUAHTHBIX MPOSIBICHUN B COLMAIbHON
CUCTEME.

Homenknarypuas ¢yHknus - (GOpMHpOBaHHWE IOJUTHYCCKOH U
YIPaABICHUYECKON HOMEHKIATypbl, IEPCOHATBHOIO COCTABA AJIUTHI

dunancoBas (I)YHKL[I/ISI - CO31aHHuC 6J'IaFOHpI/IHTHOFO
NMHBCCTUIIMOHHOI'O KJIMMATa, (1)OpMI/IpOBaHI/Ie MO3UTHUBHBIX OTHOIICHUH
C aKTYaJIbHBIMHU U NOTCHUIWAJIbHBIMHA WHBCCTOPAMMU.

COIIPOBOXKACHUE peanu3anuu MapKETHUHIOBBIX CTpaTerui,
HEHUTpaIn3anus MapKETUHTOBBIX cTparerui KOHKYPEHTOB,
UH(POPMALMOHHO-KOMMYHUKATUBHOE COIIPOBOXKIEHUE
AQHTUKPU3UCHOM KaMIIaHUU.

MapketunroBasi (QyHKIUS — HWHPOPMAIHMOHHO-KOMMYHHUKATHBHOE

1. VYkaxure OTIHYUTENLHBIE XapPaKTCPUCTHUKHU

Ynpasnenue obwecmeennvivu | Mapxkemune AKypuanucmura

OMHOWEHUAMU

2. PaccraBuTh MpaBWIBHO OIpEICIICHIE HaYKHU (JIEBBIN cTOIOCI) M ¢ Ha3BaHUE

(mpaBbli cTosben):

Hayka o wMecre u ponmu KOMMYHHUKalMM B OOIIECTBE, O
KOMMYHUKAI[MOHHBIX CHCTEMAaX, CTPYKTypax M IIpoleccax,
3aKOHOMEPHOCTSX UX Pa3BUTHUS U QYHKIIMOHUPOBAHUS

Hayka o ¢opmax cymecTBoBaHUS S3bIKa B HMX COLHAIbHOU
00YyCIIOBIIEHHOCTH, OOIIECTBEHHbIE (YHKIIMH M CBSI3U SI3bIKA C
COLMAIIBHBIMU TPOIIECCaMH, 3aBHCUMOCTh SI3bIKa OT HHUX H
OTpa’KE€HHE UX B €r0 WICHEHUU U CTPYKTYpe

Hayka 00 wu3ydeHWM MeEXaHHM3MOB U 3aKOHOMEPHOCTEH
(GYHKIIMOHUPOBAHUS ATHOCA B CTA0OMIIFHOM COCTOSTHUHU

Hayka, paspabarbiBaromiasi ~ METOJOJIOTMUECKHE  OCHOBBI
nesitenbHocTH CMU 1 Hayku 0 ipecce — B 4aCTHOCTH, BOIIPOCHI
0 pOJIU KYPHAJUCTUKU B JYXOBHO-KYJIBTYPHOM IIporpecce, ee
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| npunumnax, QyHKIMSX, HA3HAYEHUH \
Kypuanucruka, KOMMyHUKaTUBUCTHKA, COLIMOIMHTBUCTUKA, STHOJIOTHSL.

Tema 2. TexHos1oru4eckne cyobeKTbl yNpaBJieHUs] KOMMYHUKALUSIMHU.

Bonpochl 1J1s1 yCTHOTO Ompoca:
1. Crpykrypa PR —1ioapasenenus, OCHOBHbIC HAIIPABJICHUS ACSITCIbHOCTH.
2. KpanudukanmoHHbIEe XapaKTEPUCTUKU CISITUAIMCTOB 110 CBS3SIM C
00ILIECTBEHHOCTHIO.
3. DTudyeckre HOPMBI U TPEOOBAHUSA K JCIATECILHOCTH CIEIIUAINCTA OTJIEA 110 CBS3SM C
00IIIECTBEHHOCTHIO.
4. DTHYECKHE KOJEKCHI OBEIECHHS CIEIHAIMCTA 110 CBSI3SIM C OOIIECTBEHHOCTBIO.

TeMbl 10KJI210B U pedpepaToB:
1. Bsaumocss3b u paznuune PR 1 peknambl, )KypHaIUCTUKU U MapKETHHTA.
2. PR B O6usnece u PR B nonutuke.

Tema 3. YnpaBiieHue KOMMYHUKAIUSIMU: COleP:KaHNe OCHOBHBIX MOHATHI.

Bonpocs! 1J1s1 ycTHOr0 onpoca:
1. TloHsATHME KOMMYHHKAIIHS
2. MaccoBass ¥ MEXKIMYHOCTHAsE KOMMYHHUKAIUsi: OCHOBHBIE OTJIMYHUTEIBHBIC
0COOEHHOCTH.
3. Tlomarme wuHdopManmuu, OCHOBHBIC HANpPABICHUS WCCIENIOBAaHUA (EHOMEHA U
XapaKTePUCTHKH.
4. 3Hak Kak HOCHUTENIb MH(POPMALMU: NOHATHE, TUIOJOTUA. 3HAK, 3HAYEHUE, CMBICI.
SI3BIK KaK MOCPETHUK B KOMMYHUKAIMHU. [loHATHE, DYHKIHH.
5. Mopenbs KOMMYHUKaTHBHOTO MIPOIIECCA: OCHOBHBIE TEOPETHUECKUE KOHIICTIIINH.

Tembl 10K1210B U pedepaToB:
1. Teopus xommyHukaruHoro aevicteus FO. Xabepmaca.
2. Tlonsarue unpopmanuu U KoMMyHuKauu B paborax H. Jlymana.
3. Tonsarne naopMaI 1 KOMMYHHUKAITUH B paboTax A.Mours.
4. CuMBOJ B CHCTEME COLUAIBHBIX B3aUMOJICHCTBUI.
5. TpakToBKa KOMMYHUKAIIMM B MHTEPIIPETATUBHOMN COL[MOJIOTUY.

IIpakTuyeckue 3aJaHus:
3. YKaxuTe aBTOPOB COOTBETCTBYIOIIMX MOHITUH:

ABTOpBI
ITonsTHs I'T'ep6 V. |K.Ilennon  II.JIaH.Bune | I'Jlaccyy C.X P.A
HEp Ok 3epc p 11 OJUI K00
0 dbenpb COH
i}

KommyHuKaTHB
HbIe Oapbephl

JIunepel MHEHUI

KonupoBanue

JIByxcryneHyar
as
KOMMYHUKAaLUs
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Nudepenumnonn
ast MOJIeTb

OOGpartHas CBS3b

Kon

Kontekct

Crpareruu
JICKOTUPOBAHHSI
Me/Ifa TEKCTOB

Tema 4. O011ecTBEeHHOE MHEHHE KAK 00bEKT YNIPABJIEHHSI.

Bonpocs! 1J1s1 yCTHOTO onpoca:
1. OOmecTBeHHOE MHEHHUE: TTOHATHE, CTPYKTYpPa, PYHKITUH.
2. Dranbl GopMHpOBaHUS U (PYHKIIMOHUPOBAHHS OOIIECTBEHHOTO MHECHHUS, KaHAJIbI
BEIPKCHUS.
3. Crparerun popmMupoBaHus 0OIIECTBEHHOTO MHEHHUSI.
4. MeToapl ¥ TPUEMBbI BO3ICHCTBHS Ha OOIIECTBEHHOTO MHEHHSI.
5. lleneBbie TpyNIbl: OCHOBHBIC XapaKTCPUCTHKH.

Tembl 10KJIa10B U pedepaToB:
1. OOmecTBeHHOE MHEHHUE KaK 00BEKT U CYOBEKT MyOJIUYHOTO MPOCTPAHCTBRA.
2. OOmecTBeHHOE MHEHHE KakK KaHall JICTUTHMAlUH CYOBEKTOB ITYyOJUYHOTO
MIPOCTPAHCTBA.
3. ManunynupoBaHue Kak CTpaTerus ynpaBlieHus: OOIIECTBEHHBIM MHEHUEM.

IIpakTHyecKkue 3aJaHus:
Ha ocHoBe wuccrnemoBaHWil OmpenenuTh KaueCTBEHHBIE M KOJIMYECTBEHHBIC XapaKTEPUCTHKH
EJIEBBIX TPYIII.

1. Omnpenenuth OCHOBHBIE METOJOB M3y4YCHHUs IENEBbIX Tpymnm. Pa3paboTars mporpammy u
UHCTPYMEHTAPHH COIMOJIOIMYECKOTO HCCIIEAOBAaHMS IIEJEBBIX TPYII: MacCOBBIH U
DKCIIEPTHBIN ONPOC
2. IIpoBectu uccnenoBanue 1 06pabOTATh MOTYYEHHBIE TaHHBIE
3. O00CHOBaTh CONMATBHO-IEMOTpahUIeCKIe XapaKTEPUCTUKHU IIETIEBBIX TPYIIIL.

4. OrmpenenuTh IEHHOCTHBIE OPUEHTALIMH, YCTAHOBKH, CTETIEHb YOEXK/1aeMOCTH.

Tema 5. KOpHOpaTHBHbIﬁ HMU/IK: OCHOBHBIEC HAIIPABJCHUA KOHCTPYUPOBAHUS.

Bonpocsl 14151 ycTHOTO onpoca:
1. TloHATHS UMUK, CTEPEOTHI U PEITYTALIMSL.

2. Tlonsartus OpaH] U TOpropas Mapka.

3. HopmaruBHO-TIpaBOBOE perynmpoBaHue OpeHa ¥ TOProBOi Mapku B KOHKYPEHTHOMH
cpeze.
DupMEHHBIN T1U3aiiH, AP0 KOPIOPATUBHON KYJIbTYpPbI, CTUJIb YIIPABIICHHUS.
[TousTHe HH(POPMALIMOHHOTO TU3aliHA.
HaszBanue opranu3zannu, HEMUHT.
Busyanuzanus KOpnopaTUBHOIO UMUJIXKa OpraHU3alMu: 3M0OsiemMa, mpu@T, JIOTOTHII,
[[BETOBBIE PELICHUSI.
AynHOCTHIIb OPTaHU3alIHH.
ApPXUTEKTYpHBIN Tu3aiiH, 0QOpMUTEIBCKUIN ANU3alH.

No ok

© o
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Tema 6. CoOBITUHHDBIN MEeHEIKMEHT.

Bonpocsl 1151 yCTHOr0 onpoca:
1. TlonsTHe cOOBITUS, OCHOBHBIC KOHIIENTYaIbHBIE TOAXO/IBL.
2. CrIpyKTypHBIE U IpOIeCcCyabHbIE XapaKTEPUCTHKH.

3. IlnanupoBanue PR-nmearenbHocTu. OCHOBHBIE HalpaBlIeHUs IUIAHUPOBAHMUS,

OTIpeIeIIEHNE PECYPCOB COOBITHSL.
4. Pazpabotka cucrembl PR-meponpusTuii no peanuzanuy COUAIBHO 3HAYUMOTO
coObITHst. OnpeIeuTh KPUTEPUH COIMATTFHO 3HAYMMOTO U aKTyaJTbHOTO COOBITHSI.
Onpenenuts CUCTEMY MEPOIPUSITUN AJIs PeaTu3allii COLUaIbHOTO COOBITHS.

o

6. OmnpenenuTs OCHOBHBIE PECYpCHI, ATAlbl U HAIpPaBIEHUS PaOOTHI 1O OpPraHU3aALUU

COLIMAIBHOTO COOBITHSL.
7. bromxer PR-kammannm.
8. Kpurepun 3¢ pekTHBHOCTH OpTaHU3AIMH U IIPOBEICHUS COIIUATBLHOTO COOBITHSI.

Tembl 10KJIa10B U pedepaToB:
1. CommanbHO€ COOBITHE KaK 3JIEMEHT COLIMAIbHON PEAIbHOCTH.
2. ConuanpHas mpobiemMa Kak OCHOBa COLIMAJILHOIO COOBITHS.
3. CyOBeKThbl COLMATBHOTO COOBITUS: UX CTATYC U (DYHKIHH.

3aganue 1. Opranuzanus u NpoBeeHUE COOBITHS B BY3€.

Tema 7. KoMMyHUKallMOHHBIE KAHAJIBI: 0011ee M 0COOEHHOe.

Bonpocs! 1J1s1 yCTHOT0 onpoca:
1. OcHOBHBICE KOMMYHHUKAIIMOHHBIE KaHAIBI: TPAIUIIMOHHBIE U IHTEepHET.
2. MennacooOmieHre Kak OCHOBHOW KOMITOHEHT KOMMYHHUKAIIUH.
3. Texunonoruu padotsl co CMU.

3ananme 1. PazpaGoTka u peanuzaus COIMAIBHOTO MPOEKTA.
1. HasBanue npoekra
LleneBast ayauTOpus MpoeKTa
AKTyaqbHOCTb NPOEKTa
[enp mpoekTa
3aa4yu MpoeKTa
Kanennapuslii miax
[TpuBneueHHbIE B IPOESKT JCHEKHBIE CPEJICTBA U CMETA PAcX0/10B
Pecypcsl npoekra:
- YIIpaBJIEHYECKHE;
- aIMHHUCTPATHBHBIE;
- DKCIEPTHBIE;
- IpyTHE.
9. Oxxunaemsie 3 PexTbr
- colManbHbIN 3P PeKT (KadyecTBEHHbIE T0KA3aTelNN);
- colManbHbIN 3P PeKT (KOINYeCTBEHHBIE TOKA3aTelNn);
- JKOHOMHYECKHE TTOKA3ATENH (eCiu MAaKogble eCmb).

ONoGaR~WN
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10. OcBemnieHHOCTH TIPOEKTa B ceT IHTEepHET, HAa paano, TeneBuAeHUH, meyaTHbix CMU.

Tema 8. OcHOBHbBIE HATIPABJIEHUS YIIPABJIEHUA 001IeCTBEHHBIMH OTHOLEHUSIMHU

Bonpocsl /151 yCTHOTO onpoca:
1. JIo66mu3M Kak MexaHu3M (OPMHUPOBAHUS OTHOIIICHUM.
2. KopnopaTtuBHas conuaibHas OTBETCTBEHHOCTb, CIIOHCOPCTBO U
0JIarOTBOPHUTEIBHOCTb.
3. Kpwusucnusiii [1P: antukpusucnas PR-ctparerust hpupmsl.

Tembl 10K12/10B U pedeparoB:
1. JloG6u3M u rpakIaHCKOEe 00IIEeCTBO.
2. IlpaBoBbIc OCHOBaHUSI IOOOUCTCKOM NEATEILHOCTH: 3apyOeKHBIN U POCCUHCKUI

OIIBIT.
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