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1. IlepeyeHb NJIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHUs M0 AMCHUIIJIMHE, COOTHECEHHBIX
¢ INIAHUPYEMBIMH pe3yJIbTaTaMHU OCBOCHHMS 00pa30BaTeJIbHOM MIPOrpaMMBbl

1.1. OcBanBaeMbie KOMIIETEHIIMH

Jucuumimmna b1.B.02 «IEJIOBBIE KOMMYHUKALIUN» obecnieuuBaeT oBJiajieHHe
CJeAYIOIUMH KOMIIETeHIUAMU

Ko
Kon HaumenoBan A HaumenoBanue
KOMIIOHE
KOMITETEHI] ue Hra KOMITOHCHTA
uu KOMIIETEHII KOMITETEHII KOMIIETCHIIUH
5051 "
CnocobeH mpoBoANTH CnocoOeH ocynIecTBISTh
OIEepaLiOHHOE U JICTIOBbIC KOMMYHUKAI[N
CTpaTernvecKoe B COOTBETCTBUH C MOJICIISIMH
TKc P IKc-9.1.2.1 A
9 yIpaBIeHHE TIEPCOHATIOM, COIMAITBHOTO
OpraHu30BaTh B3aMMOJICHCTBHS B PaMKax
KOPIIOPAaTHBHYIO peLieHns
COIMAITPHYIO TIOJTUTHKY npo¢ecCHOHAIBHBIX 3a/1a4

1.2. Pe3yabTaTrhl 00y4eHust

B pe3ynbraTe 0CBOEHUS AUCHUIUIMHBI Y CTYJIEHTOB JIOJKHBI OBITH C(HOPMUPOBAHBI:

OTD/TD
(TIpm HaTTIYUHN
npodcrannapra) Koz orana Pesynbrarsl 00yueHus
OCBOCHHUS Y Y
TPYAOBBIE WU
KOMIICTCHIIN
npo¢ecCHOHATBFHBIE
JeicTBus
Ha YpPOBHE 3HaHHWii: 3HATh COJEp)KaHUE
COBPEMEHHBIX
MPUEMOB M TEXHOJIOTMH JIEJOBBIX KOMMYHHUKAIUN
YIPABICHYECKON ACSITEIIbHOCTH
MKc-9.1.2.1 Ha YPOBHE YMEHHUii: YMETb OPTraHU30BHIBATH

JCIIOBBIC
KOMMYHHUKAIIUU B praBJ’IeH‘ICCKOﬁ JACATCIBbHOCTH

HAa ypOBHe HABBIKOB: WCIIOJNb30BaTh TIPUEMBI
TEXHOJIOTUU [EJOBBIX KOMMYHHKAIUil B
YIPaBICHYECKOM

JestenbHOCTH

2. O0bem U MecTO IUCHUILINHBI B cTpyKkType OIT BO

VYuebnas nucuumiuHa b1.B.02 «/IEJIOBBIE KOMMYHUKAILIMN» oTHOCHTCS K OJIOKY
00s3aTeNbHON YacTH JIUCHMIUIMH. B COOTBETCTBMM C y4eOHBIM IIAaHOM, IO OYHOHM (opme
oOydeHusi AUCLUMILIMHA OCBauMBaeTcsi B 3 ceMmecTpe, 0O0IIas TPYJOEMKOCTh IUCLUMILUIMHBI B
3a4eTHBIX enuHuIax coctaBnuser 144 gaca (4 3ET).

[To ounoil ¢opme o0OydeHHS KOJIMYECTBO aKaJEMHUYECKHX YacOB, BBIJCIEHHBIX Ha
KOHTaKTHYIO paboTy ¢ npernojaBateneM (Mo BuaaM yu4eOHbIX 3aHaTuil) — 50 gacoB (Jiekuii — 16
4acoB, MPaKTUYECKUX 3aHATHH — 32 yaca, KOHCyJIbTallWs Mepes IK3aMEeHOM — 2 4Yaca) U Ha
CaMOCTOSITENIbHYIO paboTy 0Oydaromuxcsi — 58 4acos.

dopma IpoOMeKyTOUHON aTTeCTallMd B COOTBETCTBUH C yYEOHBIM IUIAHOM — SK3aMEH.

OcBoenne

JAUCIHUITIIIMHBI

OIMUpPaCTCA Ha

o0BeM
5

MUHAMQIBHO  HEOOXOIUMBIN




TEOPETUYECKUX 3HAHUI B o0xacTu ¢puiiocopuu, TEOPUU YIPaBICHUS, a TAKKE 3HAHUS PYCCKOTO
A3bIKa U KyJbTYpPbl peud. 3HaHWsI U HABBIKH, [10Jy4aeMble CTYACHTaMU B PE3YJIbTaTe U3YUYCHMS
JUCLMIUTMHBI, HEOOXOAUMBI Ul OPTaHU3alUU JIEJIOBBIX KOMMYHHKAIMM B MPOQecCUOHAIbHON
cepe: NpoBeIeHNUS COBELIaHUM, IEPETOBOPOB, JETOBBIX Oeces



VYuebnas nuctuummaa b1.B.02 «/IEJIOBBIE KOMMYHUKALIMN» peanusyetcs mocie
m3yuenus aucuumuinabl b1.0.03 ®dunocodus, b1.0.05 IMcuxonorus, b1.0.16 OcHoBBI Teopuun
ynpasnenusi, 51.0.14 Kynbrypa peun u genoBoe oOIIeHHE.

3. Copep:xanue M CTPYKTYpPa AUCHMILIUHBI

3.1. CTpyKkTypa IMCHUILIHHBI

Ounasn popma odyuenus

HaumeHoBaHue TeM (pa3iesios), O06beM AuCUMIUIMHBE (MOAYJIs), Yac. Do
KonrakTHas pa6ora pma
Ne i/m ol0y4aromuxcs ¢ c Texyuero
Bcer npenojasareijieM P KOHTPOI
0 10 BUaM Y4eOHBIX ycnepaemocT
3aHATHI o u,
g N | 11 KC MPOMEKYTOY
/, P/ | 3 P Holi
hi| hi| 70 arrecTanuu®
o o | T* ¥
T T
Tem Bsenenue B 14 2 4 8 0,0
al TEOPHUIO
KOMMYHHUKAIIUN
Tem Cneunduka, CTpyKTypa, 14 2 4 8 O
a2 BHUJBI U (HOPMBI
JIETI0BOM
KOMMYHHKAIAN
Tem Crparerust #  TEXHOJOTHU 14 2 4 8 o, T
a3 YCTHBIX ~KOMMYHUKAallUl |
MyOJIMYHBIX BBICTYIIIICHHN
Tem JlenoBble neperoBopsl 14 2 4 8 O,
a4 K-3
Tem dopMupoBaHme 12 2 4 6 o,
as
MMO3UTHUBHOTO
Mpo(heCCHOHANBHOTO UMHJIKA
B JIEIIOBOM KOMMYHUKAITUU
Tem Kynberypa criopa 17 12 2 4 6 o,
a6 OeCcKOH(ITHKTHAS
KOMMYHHKAIIUS
Tem Oco0EHHOCTH ITOATOTOBKH U 14 2 4 8 0,
a7 [IPOBE/ICHUS BBICTYIUICHUHA B K-3
COBpPEMEHHOM
My O IMYHOM
MIPOCTPAHCTBE:
panuo, TENEBUICHUE u
WHTEpHET-  KOMMYHHKAIIHS.
NHTepBslo, pecc-
KOH(]epeHINH u
BeOMHAPHI (ommaiin u
odaita
(dhopMaT B3aUMOJICHCTBYS)
Tem OTHKaA AEJT0BOM 12 2 4 6 o, T




a8 | xommyHukarum

[IpomexxyTouHast aTTecTanus 38 OK3
Kon
c2
Hroro: 144 36
Ilpumeuanue:

* chopmbl mexyweeco konmpons ycnesaemocmu: onpoc (0O), mecm (T), oucnym (), xetic-

sa0auu (K-3), acce (J)

(30).

** hopmul npomexcymounot ammecmayuu: 3k3amen (Ok3), 3auem (3), 3auem ¢ oyeHKoU




3.2 Coneprxanue QJUCHUILTHHBI (MOIYJIA)

Tema 1. BBenenue B TeOpUI0 KOMMYHUKAILUA

KommyHuKanusi kak 0ObEKT UCCIIEJOBAHUS COBPEMEHHON Hayku. MHoroobpasue Touek
3peHHs Ha MpoOiieMy KOMMYHUKALUU. Turbl 3HaueHU koMmMyHuKanuu. Ob1iee npeacTaBieHue
o0 ypoBHSX, (opmax u BugaX KOMMyHHKanuu. KoMmMmyHuKonorus Kak Hayka o
KOMMYHHUKaIMOHHBIX npoueccax (no W.II. fkosnesy). IIpenmer kommyHukosnoruu. CyObeKThI
KOMMYHUKalMU. Y CJIOKHEHUE YEJOBEUECKUX CBS3€M M OTHOWIEHWM. POCT B3aMMOAECHCTBHII B
HKOHOMHYECKOMU, MOJIMTHUECKON, colranbHOoi chepe. CTaHOBIEHHE HOBOM KOMMYHUKAaTHBHOMN
KyJbTYpbl: HWHHOBAI[MOHHBIE TEXHOJOTMU KaK OCHOBa B3aumoeictus. llpodeccronanusm
CIELUAINCTa TOCYJAapCTBEHHOM  TpaKIaHCKOM  ciayXkObl M €ro  KOMMYHHMKAaTHUBHas
KOMIIETEHTHOCTh. CoJiep:kaHue U 0COOEHHOCTH JIEJIOBOTO U HEJIEIIOBOTO OOIIECHUS.

Tema 2. Cnenuduxa, cTpyKTypa, BUAbI U (POPMBI 1€10BOH KOMMYHHKAIIUH

JlenoBasi KOMMYHHUKaIusi Kak mpolecc HH(popMarmoHHoro BoszzeicTBus. Crnemmduka
JIeIOBOrO OOLIEHHsS B COBPEMEHHBIX YycioBusX. llpeamer, conepkaHue M LeNb J€I0BOM
KOMMYHMKAIMU. PeriaMeHT AenoBbIX KOMMYHHKAallMd M €ro 3aBHCHUMOCTb OT KYJBTYPHBIX
ocoOeHHOCTeH, mened M 3amad Bo3AeHCTBUs. DYHKIMOHAIBHO-POJIEBOM XapakTep AEIOBBIX
KOMMYHHMKaIil. Buabl 1 QyHKIMM 71e10BOM KOMMYHUKalMM. BHeIIHUWE M BHYTPEHHHE BHJIbI
JIEJIOBOM KOMMYHHKAIMH, BEPTUKAJIBHBIE U FOPU30HTAIBHBIE, HUCXOIALIME U BOCXOIAIINE, UX
0c00eHHOCTH 1 B3aMMOCBs3U. OCOOEHHOCTH KOMMYHHKAIIMU Ha TOCYIapPCTBEHHON TPakJaHCKON
ciyx6e. OOmue mpeacraBieHus o (Gopmax AENOBbIX KOMMYHuUKaiuil. CTpykTypa AenoBoi
KomMMmyHuKanuu. Moaemn kommynukanuu ['.J1. Jlaccyamma, K. Illennona - Y. Yusepa, M.X.
Meckona - M. Ans6epta - @. Xenoypu.

Tema 3. Crpareruss M TeXHOJOTMH YCTHBIX KOMMYHMKAIUA M MyOJIMYHBIX
BbICTYILIEHUI

Crpareruss ycTHBIX KOMMYHMKAallMi Ha TOCYJapCTBEHHON TIpa)XIaHCKOW ciyxko0e.
[IpaBuna nenoBOl PUTOPHKM Ha TOCYJApCTBEHHOM TrpakaaHckoil cmyxOe. [loOyxnaenue u
KOHCTaTalMs Kak /IBa BUJa KOMMYHHUKAaTUBHOTO BO3JeicTBUS. TeXHONIOTHYeCKre 0COOEHHOCTH
KaJpoBeIX Oecen (B chepe TOCYymapCTBEHHOW TpakaaHCKOW ciyxOb). Crenuduka
KOMMYHHKATHBHOTO BO3JICHCTBUS: IPUEM Ha padOTy M YBOJIbHEHHE (OOIIHE MTpaBmIIa).

TexHonoruu myOIMYHBIX BBICTYIUICHUH: BUIBI U JKaHPbI. J{ernoBas pUTOpHKa: OCHOBHBIE
npaBmwia ycnexa. CTpykrypa myOaMyHOTrO BBICTYIUIEHUS. [IpaBuia MOATOTOBKU BBICTYTUICHHA.
Onenka oOCTaHOBKHM U cocTaBa ciymarteneil. OOpaTHas cBsi3b: (YHKIMH, TUIBI, MpaBujia U
criocoOb! nonydeHus. OTBeTHl Ha BONPOCHl. AHanu3 MoBelaeHUs oparopa. llcuxomornueckue
Oapbepbl: HaNUuKue U npeojoieHue. CpeJcTBa U MPUEMbl YIPABICHUS ayIUTOPHUEH.

Tema 4. /le10BBIC IEPEroOBOPHI

[TeperoBops! kak ocobast Gopma /1eT0BOM KOMMYHHUKAIUU: 11€Jb, 33J]a4l, OCOOEHHOCTH
OpraHm3alMi U TpoBefaeHUs. Buabl mneperoBopoB. I[leperoBopsl dyepe3 MOCPETHUKOB.
HaHI/IOHaHI)HI)IG 0COOEHHOCTH BCACHUA ICPETrOBOPOB. q)}/HKIII/II/I H 3TaIlbl JCJIOBBIX IICPETOBOPOB.
Crparerun BefeHHUA TMeperoBopoB. JIucTpuOyTuBHas cTpaTerusi BEACHHUS IEPErOBOPOB
(«pa3neneHue MUporay): NpUMEpbl TAKTHKH, KECTKUE M MATKUE, HeJocTaTKU. MHTerparuBHas
CTpaTerus BEACHHUS TMEPEeroBopoB («mobena-modena», «pacliupeHHe MHPOTay): MPUMEPHI
TAaKTHKHU, TPYAHOCTH pCain3alnu. Tunel BOITPOCOB. I[OFOBOp O BO3MOXHBIX HAITPAaBJICHUAX
coTpynHuuectBa. Pa3paboTka «IOCTKOHTPAKTHBIX»  COTJIANICHWHA: MEXaHU3MbI — 3alUThI
noroBopéHHocTel. [IpuHImIE 3¢ (HeKTUBHOTO BEACHUS TIEPETOBOPOB.

Tema 5. ®opmupoBaHUHe MO3UTHBHOIO MPO(ECCHOHAIBHOIO0 HMMIKA B /1eJ0BOM
KOMMYHHKAIMHU



IlonsiTHE, CYIIHOCTP M OCHOBHBIE CBOMCTBA WMHJIKA. Y HUBEPCAIbHBIE CJaracMble
nvuka. Knaccudpukanus nmumka (mo M.A. bensesoit u B.A. CamkoBoii). yHKIMH UMHKA.
HenoBas penyranus. CyObeKTbl UMUIKUPOBaHUA. [lepcoHanbHbI UMUIKMEUKUHT. ATpUOYTHI
U (pakTophl IENOBOr0 HWMHU/DKA: BHEIIHHE, BHYTPEHHHE, 3aBHCHMBIE OT BOCHPHHHUMAIOIIUX.
3HaueHue AenoBoro umumka. GopmMupoBaHre UMHUHKA: CTPATETUS M TaKTUKA. DCKU3 UMUIKA.
Oransl uMuKMeKuHTa. CpenoBbie 0co0eHHOCTH uMumIka. KontekcT aesrensHoctu. Coznanue
WHGOPMHUPYIOIIETO COOOIICHUS: CYIITHOCTh CAMOIPE3CHTAINH, €€ CTpaTerus, TEXHUKH, LIeH (110
N. JIxxoncony u T. Ilurrmany) u camopedinekcus. [Ipsmas 3aBUCHMOCTh MEXIy MUMHIDKEM WU
Kapbepou.

Tema 6. KyabTypa ciopa u 0eCKOH(JINKTHAS KOMMYHUKALUS

Crnop kak CioHas pa3HOBHIHOCTh JUAJIOra, Kak METOJI COIVIACOBAHMSI PA3JIMYHBIX TOYEK
3peHHs, TOWUCKAa HCTHUHBI, YOEXKIEHHs OIMOHEHTa, pa3pelleHUs KOH(MIUKTHBIX CUTYaIHi.
OcHoBHbIE (hOPMBI: TUCKYCCHS, MOJEMHKA, AUCIYT U 1e0aThl. YUAaCTHUKHU CIIOpa: OIMIOHEHT U
NPOMNOHEHT. 4 cuTyanuu aprymenranuu (mo A.A.VBuHy). 7 BapHaHTOB NMpOTEKaHUs cropa (1o
NUM. [Bsuommuckomy u M.A. Ilwneryny). Ilpusnaku cnopa. llenu Benenus cmopa:
KOHCTPYKTUBHBIE U JlecTpykTHBHBIE. Bubl criopos (o C.U. IToBapauny). Criopsl o cnocobam
npoBeneHus. CTpareruss M TaKTUKa JEJIOBOTO cropa. D¢deKkTuBHas TaKTUKA IPOIOHEHTA.
D¢ ¢dexTuBHAs TaKTUKa ONIMOHEHTAa. PekoMeHJanuu mo BeAeHUIo criopa. TexHuka yOexaeHus
nenosoro mnaptHépa (mo A. Ilerpenko). Ilpuémbr aprymentauuu B cnope (mo W.M.
Jzsanommackomy 1 M.A. Tluneryny). Jlorndeckas crpykrypa crnopa. Jlornueckue onepauuu
CIopa: J0Ka3aTelbCTBO U OINpOBEp:KeHHe. YIJIOBKUM U codusMbl. KynbTypa m sTHKa cnopa:
OCHOBHBIE IIPUHIIMIIBI TUCKYTUBHO-TIOJIEMUYECKON KOMMYHUKAIUH.

Tema 7. Oco0eHHOCTH NMOATOTOBKH M NPOBEICHHS BBICTYIUICHMI B COBPEMEHHOM
ny0JJMYHOM NPOCTPAHCTBE: Pajno, TeJleBUIeHNe U NHTepHeT-KOMMYHuKanus. UHTepBbIo,
npecc-KoH¢epeHUMU 1 BeOMHAPHBI (OHJIAKH U odiaiiH popmaT B3auMoaeCTBHSA).

Crenduka COBpeMEHHOH JKU3HM: NHU(POBOE KOMMYHHUKATHBHOE IPOCTPAHCTBO.
Aynmutopus CMU n MHTEpHET-KOMMYHHUKAHTOB: 0COOEHHOCTH COBPEMEHHOTO B3aMMOAEHCTBHSL.
[Icuxomornueckne OCOOCHHOCTH BOCHPHATHS ayAWO W BHICOWH(POPMAIMK B IMPOCTPAHCTBE
panuo-, Tene- M UHTepHeT Bemanus. IIpaBuna, obecrneuuBarolie MUHUMAJIbHBIN YPOBEHb
NICUXOJIOTMUECKON  3alluThl moTpedurenel or MaHumyssiuoHHoro BozneicTBus (E.E.
ITponunoit). Cnenuduka panuo-, Tene- U MHTEPHET-UHTEPBBIO KaK Pa3HOBHIHOCTEH J1en0BOM
Oecenpl. DTHKa HMHTEpPBBIO U e€ cocraBisgomme. llemyn, moaroroBka M NIpoOBEIECHUE Ipecc-
KoHpepeHuuu. Crenuduka IUIAHUPOBaHMWS W IIpaBUa TNPOBEJIEHHs BeOMHApOB. DTHKa
mUppoBOK  KOMMYyHHKamuud. HoBble BO3MOXXHOCTH 1H(POBOH KOMMYHUKAallMM H  UX
UCIIOJIb30BaHuUE B c(hepe rocyJapCTBEHHOM IpaX1aHCKON CITyKOBI.

Tema 8. ITHKA 1€710BOIl KOMMYHUKAIIUA

OcHOBHBIE IPUHLUIIBI 3TUKHU JEJIOBBIX OTHOLIEHU. COBPEMEHHBIE STUUYECKUE TPUHIIMIIBI
nenoBoro noseaeHus JI. Xocmepa. OcHOBHBbIE NMPOOJIEMbl CTAHOBJIEHUS 3TUKH JEJIOBBIX
oTHowmeHUH B Poccuu: BHyTpeHHME W BHEIIHUE Oapbepbl. Makpo3THKa M MHUKPOATHKA:
MPUHLMIEL. /[BeHaaaTh NPUHIMIIOB BeeHU ena B Poccun: MpUHLIMIIBI INYHOCTH U
HOPUHIUIEI TpodeccroHaa, MPUHIMIIEI TpakaaHnHa Poccun M MpUHLIMIIBI TPasKIaHWHA 3eMJTH.
CrnyxebHast 3TuKa pykoBoauTens. MeTtoasl noctrxkeHus: aBroputera. KopnoparusHas 3Tuka u
NpUHATHE pelieHuid. Vcrnonp30BaHre MOTUBALIMM COTPYAHUKOB U NPo0JieMa MaHUITY IMPOBAHUSI.
OTUYECKUI KOJIEKC TOCYNapCTBEHHOM CIIy>)KObl M TIPOOJIeMbl BHEIPEHUS ITHUYECKUX
LIEHHOCTEN B JEATEIBHOCTH OPraHOB I'OCYJIaPCTBEHHOM BJacTU U ymnpasiieHUsA. OCHOBHbIE
IIpaBuUJIa aJIeKBaTHOM KPUTHUKH B J1es10BOM komMyHuKauuu (1o A. Ilerpenko). Ciy:xeOHas 3THKa
U KYJIbTYpa CIIy>KeOHBIX B3aMMOOTHOIIEHUH B TOCYAapCTBEHHOM ammapare ynpaBJiIeHuUs:
MIPUHLIAIIBI U IPaBUJIA CIYXEOHbIX OTHOLIEHUH U CiiyxeOHOro mnoBeaeHus. KoHQIUKTHI

MHTEPECOB Ha rOCYJapCTBEHHOM CIIy»0€ U MEXaHU3MbI UX YPETyJIHMpPOBAHUS.
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4. MaTtepuaJibl TeKyliero KOHTPOJIs yCIIeBAeMOCTH 00y4aroIuXcs

4.1. @opMbl M MeTOAbI TeKYLIEr0o KOHTPOJIS YCIHEBAeMOCTH O0y4almuxcd H
NPOMEKYTOYHOM aTTecTAUMN

B xoae peamuzanuu aucuumivasl b1.B.02  «/IEJIOBBIE KOMMYHUKALIMN»
UCTIONB3YIOTCS CIIEYIONINE METObl TEKYIIEro KOHTPOJIsI YCIIEBAEMOCTH 00yJarOIINXCSI:

Ne /11 HaumenoBanue Tem (paszuemnon) MeTozst Tekymero
KOHTPOJIS
yCIEBAEMOCTHU
Tema 1 BBeneHne B TeOpui0 KOMMYHUKAIHH OTIpoC
Tema 2 Crnenuduka, cTpykTypa, BUABI U (HOpMBI onpoc
JIeIIOBOM
KOMMYHHKAIHH
Tema 3 Crparerusi 1 TEXHOJIOTUU YCTHBIX KOMMYHHKAIIH
u OIIpOC, TECTUPOBAHUE
yOJIUYHBIX BBICTYIIJICHHMA
Tema 4 JlenoBbIie IeperoBopsI Onpoc, Kerc-3aaa4uu
Tema S ®opMHUpOBaHUE IO3UTUBHOTO
OIpoOC, JUCITYT
npoheccuoHanbHOTO
UMUKA B JIIOBOM KOMMYHHKAITUU
Tema 6 Kynberypa criopa u 6eckoH(pIMKTHAS OTpOC, AUCTYT
KOMMYHHKAITHS
Tema 7 OcoOeHHOCTH  TOATOTOBKH M TPOBEIICHUS
BBICTYIUICHMA B  COBPEMEHHOM  IyOIUYHOM

HPOCTPAHCTBE: Patio, TCACBUACHUE U UHTECpHET-
OITpOC, KEUC-3aJa4n

4.2. TunoBblie MaTepHUaJIibl TEKYLICT0 KOHTPOJIA YCIIEBAEMOCTH

o0yuarommuxcst Tema 1. BBeeHne B TeOpu0 KOMMYHMKALMH
Bomnpocs! pJs onpoca:

l. [aiite onpeneneHre KOMMYHUKAUA U OXapaKTepU3yHUTe
MO/IeJIb KOMMYHHKATHBHOTO MpoLecca.

2. B uém cnenmdrika KOMMYHUKATHBHON KOMIIETEHTHOCTH CIICIIUATIICTA B
cdepe rocy1apcTBEHHOTO yIpaBICHUs?

3. ChopmynupyiiTe 0COOCHHOCTH JCIIOBOTO U HEACIOBOTO OOIICHUSI.

4. PackpoiiTe connanbHO-IICUXO0JIOTUYECKNE aCTIEKThl KOMMYHUKAIUH.

5. YeM 00BSICHACTCS CYIIECTBEHHBIM POCT BHYTPEHHEW MOTHBAINH K

CaMOCOBCPIICHCTBOBAHNIO COBPEMCHHBLIX CIICIIUAIIMCTOB B cq)epe ynpaBJ’IeHI/IH?
HpnMepHaﬂ TeMa 3cce: «Poib KOMMYHHKaAlIUN B ) KU3HH YCIIOBCKaA».

Tema 2. Cneunduka, CTPyYKTYpa, BUAbI U GOPMbI 1€JI0BO KOMMYHHUKAIIUU
Bomnpocs! 1Js onpoca:

1. aiite onpenenenus u KpaTKyro XapaKTEpUCTUKY OCHOBHBIM BHaM JENIOBOM
KOMMYHHUKAaIUH.

2. OT 4ero 3aBUCHUT YCIIENIHOCTH JIEJI0BOM Oecenpl?

3. IlpuBeaure XapaKTEPUCTUKY BEPOAIBHBIX CPEICTB KOMMYHHUKALIUH.

4. Kakue TaKTHYECKHE IIPUEMBI MCIIOIb3YIOTCS YIaCTHUKAMU MIEPETOBOPOB?
5. Yro oTHOCHTCS K HEBEpOAIbHON KOMMYHHKaruu? Kakoe MecTo 3aHMMaroT
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HeBepOabHbIE CPeICTBA B (JOPMAX JICIOBOTO B3aUMOJICHCTBHSA?
6. HazoBure 0COOEHHOCTH MOATOTOBKM M IIPOBEIEHHS PasroBOpa 1o TeaeoHy.
7. OxapaxTepusyiiTe OCHOBHBIE HOPMBI M NPABUJIA JIETIOBOTO JIEKTPOHHOTO ITHKETA.

Tema 3. CTpaTerusi M TeXHOJOTUM YCTHBIX KOMMYHUKAIMNA U MyOJIHMYHBIX
BbICTYILIEHUI

Bomnpocs! pJs onpoca:

1. PackpoiiTe TEeXHOIOTHIO KaIpOBBIX Oece]I.

B uém cienmduka cobecenoBanms npu npuémMe Ha padboTy?
Kak anexkBaTHO poBecTH NpOLEIYpPY YBOJIbHEHHUS?
KakoBa cTpykrypa my0auuHoi peun?
HazoBute 0cCHOBHBIE XapaKTEPUCTHKU MyOIMYHON KOMMYHHUKAIUH.
PackpoiiTe nmoHATHE «OPATOPCKUM CTHIIB
B uém ocobeHHOCTH apryMEHTHPYIOIIeH peun?
Kak 3axBaTuTh BHUMaHUE ayIUTOPHH?
[ToarotroBbTe yOEXKIAIOIIYIO MIIM MPU3BIBAIOIIYIO K JCHCTBHIO peUb
U OTIPE/IETIUTE ayAUTOPHUIO, ISl KOTOPOI OHA MpeHa3HAUYEHA.

DX R WD

IIpumepHblii TecT:

1. lesioBasi KOMMYHHKaNMs Kak cnenuduyeckuii ooMen uHdopmanueil sBJIseTCH
NPOLEeCcCOoM IepeJadyu Colep:KaHus

1) UHTENIEKTYaTbHOTO U JEII0BOTO

2) SMOIIMOHAIBHOIO U KYJIBTYPHOTO

3) SMOLMOHAIBHOIO U UHTEIIEKTYaJIbHOTO

4) paliMOHAJIBLHOTO U JCJIIOBOTO

2. O0meHue J1oj1ei ocyuecTBJIsieTcs ¢ IOMOIIbI0 KOMMYHUKAIUH

1) BepOanbHBIX U YCTHBIX

2) BepOanbHBIX U HEBEPOAIBLHBIX

3) NMCbMEHHBIX U HEBEepOaIbHBIX

4) yCTHBIX U HEBepOaIbHBIX

3. Bep0ajibHbIe KOMMYHHKAIUU OCYLECTBJSIIOTCSH ¢ IOMOUIbIO COOOIIEeHUIT

1) YCTHBIX U TMCHbMEHHBIX

2) CTIOB M JKE€CTOB

3) &KEeCTOB U MUMUKHU

4) yCTHBIX U 0€CCIOBECHBIX

4. HeBep0anbHble KOMMYHUKAIMH OCYIIECTBJISIIOTCS MOCPEICTBOM A3bIKA

1) s3bIKa Tena u CIoB

2) A3bIKa TEJOABWKEHUN U MUCbMEHHOU pedn

3) yCTHO# peun U ee mapaMeTpoB

4) A3bIKa TEIOABUKEHUN U IUAMNA30HOB PeYn

5. 3¢ dexTHBHBIC KOMMYHUKALMH B OPraHU3allMi BA’KHbI

1) TonpKO NS cCUCTEM yIpaBIEHUS

2) nJid ynpaBiIeHYECKUX U MPOU3BOICTBEHHBIX CUCTEM

3) [uisl BCeli OpraHu3alliy B 11EJIOM

4) TONIBKO AJIs1 OTJENbHBIX CTPYKTYpP OpraHU3aluu

6. /lesioBasi KOMMYHUKAIUSI IPOU3BOIHA OT

1) neneii nesATENLHOCTH;

2) TMYHBIX 0COOCHHOCTEH Y4aCTHUKOB B3aHMOJICHCTBYS;

3) MOTHBHPOBAHHOCTH CYObEKTOB KOMMYHHKAIINH;

4) 00IIECTBEHHOM TO3UITUHU TPaXKIaH

7. PykoBoauTtesb coO0IIN NOAYMHEHHBIM Pe:KUM PadoThI B NEPHOJ KapaHTHHA.
JTO NpUMep KOMMYHHKALMH:
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1) Bocxosei;

2) HUCXOJISIIICH;

3) TOpU30HTAIBHOM’;

4) NHTEPaKTUBHOM.

8. Cpeau BepTHKAJIBHBIX KOMMYHHKALHIT PAa3/MYaIOT:

1) BocxosIue U JeCTPYKTUBHBIE,

2) BOCXOJIAIINE W HUCXOJIAIINE;

3) HUCXOAIIME U KOHCTPYKTUBHBIE;

4) BocxopsIre U KOHCTPYKTHUBHBIE.

9. Coraacao Mogean kommynukanuu K. Illennona-y. VYusepa, auno
AeKoaupyoiee HHGOPMAIUIO ABISETCS:

1) ornpaBuTenieM (repeaaTunukom);

2) anpecaroM (Ioayyarenem):

3) aupexTopoM (yIpaBIIsIOIUM);

4) aHAJIUTUKOM.

10. IIpaBuiio: Bceraa BHIMOJHATH PACHOPSIKEHNs, MOCTYNAOIINE MO HUCXOASIIIUM
KaHaJIaM — 3TO:

1) npunuun 3¢p¢heKTHBHON KOMMYHUKAIIUK B MaJIOW TPyIIE;

2) ocHOBA JIIOOOTO KOMMYHHKATHBHOT'O B3aUMO/ICHCTBUS,

3) ocHOBa (opMaTbHBIX KOMMYHHUKAIHIA;

4) ocHOBa HEBEpOATHHOM KOMMYHHKAITUH.

Tema 4. [le10BbIe MeperoBopbl
Bonpocs! aus onpoca:

1.ITeperoBopel  kak ocobass (opma [eIOBOM KOMMYHHUKAIIUU: II€Nb, 3ajauH,
0COOCHHOCTH OpraHU3alluu U MPOBEACHUS.

2. XapaKkTepUCTUKA KIFOYEBBIX MOHATHA: MHTEPEC, CXOXKUE WU Pa3IMYHbIE MHTEPECHI,
MO3UIMS, IeNb, KOMIPOMHCC, VYCIOBUS JOCTHXKEHMsI COTJIalleHus, WH(OpMaIMOHHAS
aCUMMETpPHUSI, PUCKHU CTOPOH.

3.Ctpareruu BeieHHs IEPETOBOPOB.

IIpumepHas keiic-3a1aya:

Ocnosnas wacmeo - npoénema: IlepeBenute B pOpPMBI J1€I0BOr0 OOILIEHUS MIEPETOBOPHI
mexay [lonom u Bannoit, reposmu ogHoumenHon ckaszku A.C. Ilymkuna. Mcnonb3yiTe A3bIK
Ou3Heca: coBMelleHHE npodeccuii, cucTeMa OIulaThl TpyJa, paboronaTenb, paOOTHUK,
MPETEHJEHT Ha JOJKHOCTh, JOTOBOP, KOHTPAKT, YCJIOBHUS PabOThI, KOMIPOMUCC, KOHCEHCYC,
BU/IbI U COJIEP/KAHUE AEATEIBHOCTH U TIP.

Anu300 nepewlii: 3aK104eHUe MPYO0BO20 COZNAUEHUSL.

«Hy>xen MHe pabOTHHK:

[ToBap, KOHIOX, JIOTHUK.

A r1e MHe HaliTH TaKOTO

CiyXuTels He CIUIIKOM JOPOroro?»

banna roBoput: «byny ciyxuThk TeO€ ClIaBHO,

YcepaHo U 04eHb UCTIPABHO,

B rop 3a tpu menxka rede o a0y,

Ectb xe MHE naBail BapeHyo

nonOy». [lpuzagymacs nor,

Cran cebe mouechBaTh J00.

[Ilenx menky BeAb pO3Hb.

Jla moHaesyicsi OH Ha PYyCCKU aBOCh.

ITom roBoput bange: «JlagHo.
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He Oyner Ham 000uM HaKJIAAHO. ..»
Inu300 emopoii: omuoutenue padomHUKa K c60uUmM 00A3AHHOCMAM.
Bce i1 ycnoBus cornamieHust BITOTHIIOTCS?
Kak Beimonaun banna cBou 06s13aHHOCTH?
Anu300 mpemuii: oniama mpyoa, 02080peHHAA CO2IAUIEHUEM.
CnpaBenmMBOCT,  KaKUX  MPaBWI  JIGIOBOTO  COTPYJAHMYECTBA  IMOATBEPXKIAIOT
3aKIIIOUUTENbHBIE clioBa banabl: «He roHscs Obl ThI, MO, 32 ICIICBU3HOIO.
3aknrouumensusiii 3man. 110AroTOBHTE aHATUTUYECKYIO MHPOPMAIUIO: KaKHe MpaBUiia
COCTaBJICHHsI TPYJOBOTO COTJIANICHHsI ObUIM HapylleHbl mapTHepamu B curyaruu «l[lpuem Ha
padoTy».

Tema 5. @opmupoBaHue MO3UTHBHOIO NMPO(EeCCHOHATBHOI0 UMH/IKA B 1€J10BOM

KOMMYHHUKAaIIUH
Bomnpocs! a5 onpoca:
1. PackpoiiTe NOHATHE «KUMUK.
2. Ha3oBute 0CHOBHBIE c1araeMble U CBOMCTBA UMHJKA.
3. HazoBute TexHuku GopMHUpOBaHUS UMUKA, OXapaKTEPU3YHTE OJHY U3
HUX.
4. O6ocHyiiTe He00X0IUMOCTh (POPMHUPOBAHUS UMHIXKA.
5. [TopaboTaiiTe HaJ co3qaHneM «SI»-KOHUENIIUU U PEUYEBBIM UMHUJIKEM.

Bonpocs! pis qucnyra:

l. WIMux rocy1apcTBEHHOTO CITY’KaIlero, TaK JIM He00X0AUMO ero (opMHpOBaTh?

2. Mo3KeT 11 UMUK OTHOTO T'OCYJapCTBEHHOTO IEATENSI U3MEHUTh MHEHUE O
rocy/1apCTBEHHOM CiTyk0€e Kak BUJE NeATeIIbHOCTH B LIeJIOM?

3. Kak MOXHO TpaKTOBaTh CJIOTaH «UMHJIK HUUTO, KaX/1a BCE» MPUMEHUTEIBHO K

JIEJIOBOMY YEJIOBEKY?

Tema 6. KyabTypa cnopa u 0eckoOHGIUKTHAS KOMMYHUKALMS
Bomnpocs! ais onpoca:

1. OxapakTepu3yiTe JIOTHYECKYIO CTPYKTYPY CIiopa.

2. Kakue pa3HOBUAHOCTH U (POPMBI JIEIIOBOTO CHOPA MPEICTABISIOTCS
BaM HauOoJsee akTyanbHbIMU? JlaiiTe pOpMYyTUPOBKH 3TUM Pa3HOBUIHOCTSAM U
¢dbopmam criopa.

3. B ueM 3aknroyaeTcs KyiabTypa U 3THKa criopa?

4. [lepeuncnure OCHOBHBIE YIOBKH, K KOTOPBIM PUOETAIOT B
CIIOpE MOJIEMUCTBI. B 4eM CyTh 3THX yJIOBOK?

5. [ToTpernpyiTECH B IPOBOJAUMBIX AUCKYCCHSX, CIIOpax HA

HCKYCCTBO JOKa3aTCJIbCTBA U OIIPOBCPKCHUA.

Bonpocs! qis xucnyra:

1. MOoO>KHO 1 TOBOPUTH 00 3THKE CIIOpa MPUMEHHUTEIHHO K COBPEMEHHBIM
TEJIEBU3MOHHBIM 1I0Y? 3a4eM YYAaCTHUKH 3THUX NIEpe/iayu CTaparoTcs MepeKpudaTh ApyT apyra?

2. JIeHCTBUTENBHO JIM Ba’KHA KYJIBTYpa CIIOPa, BE/lb CYIIECTBYIOT MOJIUTHKH,
KOTOpBIE JTaKe B TIPEABBIOOPHOM MOJIEMHKE ITPEHEOPETatoT MpaBUIIaMU ITUKA?

3. KoHpaukT pykoBOAUTENS U TOAYMHEHHOTO 0053aT€IbHO MPUBEAET
K yBoJIbHEHUI0? Hy>XHO J11 CIOPUTH C pyKOBOJUTENEM, OTCTauBasi CBOE MHEHHE?
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Tema 7. Oco0eHHOCTH NMOATOTOBKH M IPOBEJCHUS] BBICTYILUICHMIl B COBPEMEHHOM
Nny0JJMYHOM NPOCTPAHCTBE: PajAno, TeJIeBHICHNE U HHTePHEeT-KOMMYHHKanus. UHTepBbIo,
npecc-koHdepeHUNU ¥ BeOMHAPHI (OHJIAMH U odJiaiin popmaT B3aumoaeiicTBusi)

Bomnpocs! pJs onpoca:

1. B uém crieninduika coBpeMeHHON KOMMYHUKAITAH?

2. 0O003HaYBTE OTINYUTENBHBIE OCOOCHHOCTH OHJIAWH U
oTaitH KOMMYHHUKAIIUH.

3. OxapakTepu3yiTe MCUX0JI0THUeCKHe OCOOEHHOCTH BOCTIPUSTHUS Ay IO
1 BuAeonH(pOpMalluu B IPOCTPAHCTBE PAJINO, TEJIE U UHTEPHET BEIIAHHUS.

4. PackpoiiTe crienuduKky U 1eJIeByI0 yCTaHOBKY HpecCc-KOH(PEPEHIIHH.

5. OxapakTepu3yiTe HOBbIE BO3MOXKHOCTH ITU(DPOBOI KOMMYHHUKAIIUH
B cpepe ToCyAapCTBEHHON I'PakJaHCKOH CITyKOBI.

6. PackpoiiTe mpaBuia o0ecredeHus: MUHUMAJIbHON

MICUXOJOTMYECKOM 3alIUTEI OT MAHUITYJIAUOHHOT'O BO3H€ﬁCTBHﬂ.

IIpumepHas keiic-3axaya:

Beoonasa wacmp: «PyKkoBOAUTENs MyHULIUIIATHLHOIO 00pa30BaHuUs IPUHUMAET y4acTHE B
coOpaHUM JeMyTaToOB MYHHUIMNAIbHOTO coOpanus. Ha moBectke THS mpoOieMbl KalnuTalbHOTO
PEMOHTA: KaueCTBO MaTepHUajoB U MPOBEIEHHBIX pabOT, pecypchl MyHHUIMIIAIUTETOB, Kai00bl
KUTEJICH.

Ocnogénaa wuacmv — npobnema: «Ha MeponpusTUU TNPUCYTCTBYIOT IKHUTEIU
MYHMIMIIAJIBHOTO OKpyTa: KTO-TO IOJIOXKUTEIBHO OTHOCATCS K KallUTEIBHOMY PEMOHTY, HO
KaJIyeTcsl Ha KaueCTBO MaTepHalioB U paboT, KTO-TO TpeOyeT He TpOoraTh UX KUJIbE, B KOTOPOM
y)Ke caenaH peMoHT. Jluckyccuss ummeer oOcCTphlii xapaktep. Ha coOpaHuum mOpUCYTCTBYIOT
KYPHAJINUCTBI, KOTOpPBIE Cpa3y K€ IOCJie OKOHYaHMs MONpOocWiIv Bac OTBETUTh Ha HECKOJBKO
BOIIpoCcOB. Y Bac ecTp /Ba BapuaHTa AEUCTBUI: OTBETUTh HA IIPOBOKALIMOHHBIE BOIIPOCHI Cpa3y
WIH, YCIOKOMB YYacCTHMKOB COOpaHus, MpHUIiacuTh MX Ha Oeceny mnozxke. Kakoe pemenue
HauOoJiee ONTUMAIIBLHO B JaHHOM cutyauun? OO0CHYITE pa3iuyHble CIIOCOOB! PelCHHs TaHHON
3a7aumny.

Ponesas uzpa k oannoi keiic-3adaue:

1 sman. OauH W3 CTYJIEHTOB BBICTYHAa€T B POJIM PYKOBOJUTENS MYHHUIUIIAIBLHOTO
00pa3oBaHMsl, BEICKa3bIBasi CBOO MO3UIIHIO, OCTAJbHbIE CTYIEHThI (OPMYIHUPYIOT CBOE MHEHUE O
€ro peLICHUH.

2 sman. CTyIeHTBI JeNATCs Ha TPYIIbL: OJHA Tpynna GopMyIUpYyeT BONPOCHl (KUTENEH,
KYPHAJIUCTOB), BTOpas IpylIa - MOMOTalT PYKOBOAMTEII NPUHATH perieHue. Tpedyercs
paccMOTpeTh MAaKCUMAJIbHOE KOJIMYECTBO BO3MOKHBIX BOIIPOCOB U OTBETOB HA HUX.

3axnouumenvrold sman. Beeobiee 00CyKeHHE aIleKBATHOCTH BHIOPAHHBIX BapHaHTOB
pelLIeHns JaHHOTO Kelca.

Tema 8. ITuka 1€JI0BOIi KOMMYHHKAIIMU
Bomnpocs! pJs onpoca:
l. OxapakTepu3yiTe OCHOBHBIE IPUHIUIIBI JEIOBOTO MTOBEICHMS.

2. KakoBbl 0CHOBHBIE TIPOOIEMbI STHKH JIEIOBBIX OTHOIIEHUI B Poccun.

3. OxapakTepu3yiTe OCHOBHBIE TPUHIUIIBI MAKPO- 1 MUKPOITUKH.

4. B 4ém cymHocTh ciyx’eOHON ATUKU PYKOBOIUTES?

5. Yrto Takoe KOpnopaTUBHAS 3THKA?

6. OnummMre OCHOBHBIE ITpaBWJIa aJICKBaTHOW KPUTHKHU B JIEJIOBOU
KOMMYHHKAIIH.

7. B uém cyniHocTh city:keOHOM 3TUKU U KYJIbTYpPbI

CJ'Iy)KC6HBIX B3aMOOTHOIIICHUH B TroCyJapCTBCHHOM alIiapare
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ynpaBiieHus?
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8. PackpoiiTe nousTre KOHOIUKT UHTEPECOB HA
rOCYIapCTBEHHON TPayKAaHCKOH CIIyK0€e U MEXaHU3MBI €T0 ypeTyIHpPOBaHHS.

IIpumepHbIii TecT:

1. UMk aTo:

1) ynpouieHHbIH 00pa3 KakoH-IMO0 COLMAIBHOW TPYMIbI WIKM OOIIHOCTH, C JIETKOCTBIO
pacIpocTpaHseMbIN Ha BCEX €€ MPEeICTaBUTENEH

2) mpexacTaBieHuEe MHAMBHIA O cebe, CONMPSHKEHHOE C €ro OTHOIIEHHEM K cebe MU K
OTJIEJIbHBIM CBOMM Ka4eCTBaM

3) uenocTHed 06pa3, oOlnee BOEYATICHHE, KOTOPOE MPOM3BOIWT YEJIOBEK Ha

OKPYXKAromunx
4) CTWJIb PCYHU WUJIN NTOBCACHUA YCIIOBCKA

5) cxeMaTH3UpPOBAHHOE, SMOIMOHAIBHO OKPAIICHHOE MPEJCTaBICHUE O YEIOBEKE
OKPY>KaIOIINUX

2. Te, OTHOCHTEIBHO KOI'0 CKJIAABIBAETCA UMUK, ITO:

1) PerunueHTsI

2) OtnpaBurtenu

3) Hocurtenu nmusmka

4) Tlonyuarenun

5) Unnykropsl

3. YcTraHoBuTE COOTBETCTBHE:

1) Korma onHa U3 CTOPOH AMCKYCCHH CTPEMHTCS MOOEIUTH CBOETO OIIMOHEHTA JHOOBIM,
JakKe JIOTMYECKN HENPABUIIbHBIM, IyTEM, TO Mbl MOKEM CJI€NIaTh BBIBOJ O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEeMaroruyecKoM XapakTepe cropa;

-COPUIECKOM XapaKTepe Cropa.

2) Korma ogHa U3 CTOPOH JUCKYCCHUH, ONMUPAsCh HA aBTOPUTETHI JTUOO MCHOIB3YS CBOM
aBTOPHUTET, & HEPEAKO U BIACTh, HABA3BIBAET CBOIO TOUKY 3PEHUS JIPYTUM, TO MBI MOXKEM
cIelaTh BBIBOJ, O:

-aBTOPUTAPHOM XapaKTepe Cropa;

- IEeMaroruuyecKoM XapakTepe cropa;

-COpUIECKOM XapaKTepe Cropa.

3) Korma ogHa u3 CTOpOH AMCKYCCHUU BENET CIOpP HE paiy UCTHUHBI, a JJi1 TOTO YTOOBI
YBECTHU JIMCKYCCHUIO B CTOPOHY OT HMCTHHBI, TIPECIEaysl TIPU 3TOM CBOHW JIMYHBIC IEIH, TO MBI
MOJKEM ClIeNIaTh BBIBOJ O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEMarorn4eckoM xapakTepe Ccropa;

-COPUIECKOM XapaKTepe Cropa.

4. YcTaHOBHUTE COOTBETCTBHE:

1) Korma omHa W3 CTOpOH AMCKYCCHU BENET CIOpP HE TONBKO pajll MCTUHBI, HO Paau
CBOMIX MPAKTUYCCKUX IEJIeH, KOTOPBIE CKPBITHI OT COOCCETHUKA, TO MBI MOKEM CJIeIaTh BHIBOJI
o:

-KPUTHUKYIOIIEMY XapaKTepe Cropa;

-3BPUCTUYECKOM XapaKTepe Cropa;

-IIparMaTHYECKOM XapakKTepe Ccropa.

2) Korga omHa WX CTOPOH AMCKYCCHH, HE HACTaWBas Ha CBOEM IOJIXO/E K PEUICHUIO
po0JIeMbI C HCIIOJIb30BAHUEM METOJIOB YOEXKIeHUs, MHTYULIUHU U 3paBOr0 CMBICJIA OCTENICHHO
CKJIOHSIET K CBOCH TOYKE 3pPEHHUS JIPYroro WM JPYTHX COOECETHHKOB, TO MBI MOXKEM CIENaTh
BBIBO/] O:

-KPUTHKYIOIIEMY XapaKTepe Cropa;

-3BPUCTUYECKOM XapaKTepe Cropa;
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-IparMaTHYECKOM XapakTepe CIropa.

3) Korga ogHa U3 CTOpOH JAMCKYCCHUHM aKIEHTHPYET BHUMAaHHWE JIMIIL Ha HEJOCTaTKaXx,
cy1abbIX MecTax B MO3HMIMU CBOMX ONIIOHEHTOB, HE XOUET U HE CTPEMUTCS YBUICTH MMO3UTHBHBIC
AJIEMEHTHI B MIPOTUBOIOJIOKHON TOUKE 3PEHUS U HE MOXKET MPEIJIOKUTH CBOE PELICHHE, TO MbI
MO>KEM CZENIaTh BBIBOJ O

-KPUTHKYIONIEMY XapaKTepe CIopa;

-3BPUCTUYECKOM XapaKTepe Cropa;

-IparMaTHYECKOM XapakTepe Cropa.

5. OcymecTBUTE COOTBETCTBHE BHAOB CIIOPA M UX XaPAKTEPUCTHK

1) B stom Buae cmopa 3HAYUMOCTb Te3UCa OMNPEIENIAETCS €ro BOCTPEOOBAHHOCTHIO
00enMUu CTOPOHAMU KOMMYHHKAIIUH, TJe MPOTUBHUKHU MPAKTHYECKU BCET/Ia PABHBI IPYT APYTY H
BBICTYIAIOT 32 J€MCTBEHHOCTb, YUCTOTY U O€3yKOPU3HEHHOCTh apryMEHTAIUH:

-CTIOp paau MoOebI;

-CIIOP paJy UCTUHBIL;

-CTIOp pajyl yOexAeHusl.

2) DTOT BUJ CHOpa MOXKET WMETh OCCKOPBICTHBIN XapaKTep, MOCKOJIbKY CYIIECTBYET
HE00X0IMMOCTh yOexk/IeHHe MPOTUBHUKA B Hanbosee 3HAYMMOM Uil caMoro cedsi MO3ULUH, a
MOJKET OBITh HAaNpaBJIeH Ha JOCTUKEHHE KaKOU-T100 11e/i, 00yCI0BIEHHOU MOJIE3HOCTHIO:

-CTIOp paau MoOe b,

-CTOp paJy UCTUHBI;

-CcIIOp pajy yOexIeHus.

3) B arom cnope mpumeHsieTcsl BeCh apceHal AOCTYMHBIX CPEACTB YOEKIEHHUS B TOM
quciae MPOBOKALMOHHOTO XapakTepa, TMO3BOJSAS KOMMYHHMKAaHTaM IpOSBUTH BCE  CBOE
OpaTOPCKOM MAacTepCTBO, TJI€ PaBHBIN CTaTyC MPOTUBHUKOB HE ABIISETCS 00S3aTEIbHBIM:

-CTIOP paay MOOEIbI;

-CIOp paJy UCTUHBI;

-CTIOp pajyl yOexAeHusl.

6. OcyiiecTBUTE COOTBETCTBHE

1) Crparerust cnopa, HarleJIeHHasi Ha 1MoOexy HE3aBUCHMO OT CIIOCOOOB €€ JOCTHXKEHUS,
HOCUT Ha3BaHUE:

-KOHCTPYKTHBHAS;

-TPETEHIIUO3HAS;

-KOH(IMKTHAS.

2) Crpateruss cmopa, BBIBOJAINAs HA TMEPBBIA IJIaH MPEAMET TUCKYCCHH H
CHOCOOCTBYIOLIAsT M3JI0KEHHIO YYaCTHUKaMH CBOUX JIOBOJIOB B KOPPEKTHOM KIIFOU€ HOCHUT
Ha3BaHHE:

-KOHCTPYKTHBHAS;

-TPETEHIIUO3HAS;

-KOH(IUKTHASL.

7. Bonipocsl 'Y Bac neiicTBUTENBHO JOCTATOYHO CPEICTB, YTOOBI BOCIOJIb30BATHCS
MouM npeaoxennem?", ""Moxker nokazatb Bam 4To-T0 noaemenae?"" HOCAT xapakTep

1) IPOBOKAIIMOHHBIN;

2) NOATBEPKACHHBIN;

3) puTOpHUYECKUi;

4) OHOTIOJIFOCHBIH.

5) anpTEepHATUBHBIM.

8. Cozpanne mo604YHBIX IPPEKTOB, B TOM YHCJIEe BHIAMMOCTH CTPEMJICHHS K
COTPYAHNYECTBY, 3TO GyHKIHS /1eJI0BbIX IIePeroBOpoB

1) KoHTpoOJIUpYIOIIas;

2) mpomnaranJucTcKas;

3) MacKMpoBOYHas;

4) nnpopmanvoHHas;
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5) KOMMYHUKATHBHas.

9. IlocTremeHHoe moOABeleHHE NAPTHEPA K MOJHOMY COIVIACHI0O € BaMHM IyTéM
MOJIy4eHHs] OT Hero CorJiacusi CHa4aja B IJIABHOM, a 3aTeM B He00XOJAMMBIX /Jisl IOJTHOTO
COIJIACHS YaCTHOCTAX, HA3BIBACTCS METOA0M

1) ABycTOpOHHEH apryMeHTaluu;

2)_Cansamu

3) nmepeNuIoBKU

4) NHTEPBBIO

10. ITocTeneHHoe moABeleHHe NMAPTHEPA K NPOTHBOINOJIOKHBIM BBIBOJAM MYTEM
MO3TANHOIO NMPOCJIeKMBAHUS NMPOLEAYPHI PelieHns MPo0dJeMbl BMeCTe ¢ HIM Ha3bIBACTCS

METOA0M

1) ABycTOpOHHEN apryMeHTaluu
2) Cansimu

3)_epenuIoBKy
4) UHTEPBbHIO

1)
2)
3)
4)
5)

6)

TeMmbl dcce

Ponb komMyHuKanuu B Baiiieit ;xu3Hu.

Packpotite Bamie BujeHre COOTHOIIEHUS MMOHATHN «OOIIEHNE» M «KOMMYHHKAITHS.
BeIpaszure 1M4HOE OTHOLIECHHE K 3JIEKTPOHHBIM BO3MOXKHOCTAM
KOMMYHHMKAIUH: ONUALINTE UX IUIIOCHI U MAHYCBI.

B uém Bl BUnuTe KOMMYHUKaTUBHYIO KOMIIETEHTHOCTD
roCyIapCTBEHHOI'O IPa)XIaHCKOIO CIIyXKaIero?

Yero Gosnbliie B UCKyCCTBE KOMMYHHKAIIUU: BPOXKIEHHBIX CIIOCOOHOCTEH
WX NIpUOOPETEHHBIX HABBIKOB?

Ectb mu y Bac onbIT MEXKYIbTYpHOH KOMMYHHMKaMKU? Onummre
OCHOBHBIE NTPOOJIEMBI, C KOTOPBIMH BBl CTOJIKHYJINCH M CLTOCOOBI UX
pelieHus.

Ixana oueHnBaHUA

YcrHbI onipoc

YpoBeHb 3HaHUM, YMEHMIl M HaBBIKOB O0OydYaromlerocs IpU YCTHOM  OTBET€  BO
BpeMsl NpPOBEAEHUS TEKYLIEro KOHTpoJs omnpezenserca Oamwiamu B auanazone 0-100 %.
Kputepusmu ornieHrBaHus Py IPOBEAECHUH YCTHOTO OIPOCa SIBJSETCS IEMOHCTPAIMS OCHOBHBIX
TEOPETUYECKUX IIOJOKEHUH, B pPaMKaxX OCBaMBacMON KOMIIETEHLIMH, YMEHHE IPUMEHSITH
[IOJIyYeHHBbIE 3HAHUS Ha I[IPAKTHKE, OBJIAJICHME HaBbIKAMH AaHAJIW3a M CHUCTEMaTU3alluu
uHpOpMaLKU B 00J1aCTH (PUHAHCOB.

Ilpn oneHuBaHUM pE3yIbTATOB YCTHOI'O OIPOCA HCIOJIB3YEeTCS CIEAyIolas IIKajga

OIICHOK:
100% - VYuamuiics 1eMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHYECKHX ITOJIOKEHHH, B
90% paMKax OCBaHMBacMOW KOMIIETEHIIUH, YMEET MPUMEHSATh MOJYYCHHBIC 3HAHUS Ha MPAKTHKE,
BJIaJiceT HaBBIKAMHM aHaIM3a M CHCTeMaTH3aluy nHdopmanuu B obacti GuHaHCOB
89% - VYyamuiics 1eMOHCTPHPYET 3HAHUE OOJIbIICH YaCTH OCHOBHBIX TEOPETHUYECKUX MOJIOKEHUH, B
75% paMKax OCBaMBacMOW KOMIIETCHIMH, YMEET IIPUMEHATH ITOJMydeHHBIC 3HAHUS HA MPAKTHKE B
OTAETBbHBIX cdepax NPoPEeCcCHOHATBHON AEATEIBHOCTH, BIIAAEET OCHOBHBIMH HaBBIKAMHU
aHaIM3a
U CHCTeMaTH3aIiy nHpopManuHu B 06JacT (MHAHCOB
74% - Yyamuiics NEMOHCTPHPYET AOCTATOYHOE 3HAHWE OCHOBHBIX TEOPETHUYECKUX ITOJIOXKEHHUH, B
60% paMKax OCBaMBacMOW KOMIETEHIINH, YMEET HUCIIOIb30BaTh MOyYCHHBIC 3HAHUS [UIS PELICHUS

OCHOBHBIX MPAaKTHYECKUX 337a4 B OTACNIBHBIX Cdepax MpodecCHOHATBHON eSTeIbHOCTH,
YACTHMYHO BJIAJCET OCHOBHBIMH HABBIKAMH aHAIM3a W CHCTeMaTH3aluu WHpopManuu B
o0macTi

(unaHCOB
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MeHee
60%

anmnﬁca JACMOHCTPUPYECT OTCYTCTBUC 3HAHUSA OCHOBHBIX TCOPCTUYCCKUX HOJ'IO)KeHPIfI,
B

paMKax 0CBaMBaeMO KOMIIETCHIINH, HE YMEET IPUMCHATH MOJTYYECHHBIC 3HAHUA Ha IIPAKTHUKE,
HC BJIaACCT HABBIKAMM aHAJIM3a MU CUCTCMaTHU3allun I/IH(I)OpMaIII/II/I B 00J1acTH (bI/IHaHCOB
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TecrupoBanue
YpoBeHb 3HaHUM, YMEHUIl U HaBBIKOB O0OydYarollerocs IHpU YCTHOM  OTBET€  BO
BpeMsl NpPOBEAEHUS TEKYLIEro KOHTpoJs omnpezenserca Oawiamu B auanazone 0-100 %.
KputepueM oneHuBaHus NpU NPOBEACHUU TECTUPOBAHUS, SBISETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYJEHT Ha BoIpockl Tecta. llpm pacuere komuuecTBa Oanos,
MIOJIyYE€HHBIX CTYJEHTOM IO UTOTaM TECTUPOBAHMSI, UCIIOJIb3YETCs clieayromas Gopmya:

b B;o?' 100% ,
0
rie b — konnuecTBO 6ayIOB, MOMYYEHHBIX CTYJJCHTOM 110 UTOTaM TECTUPOBAHUS;
B — xonuuecTBO BEpHBIX OTBETOB, JAHHBIX CTYJACHTOM Ha BOIIPOCHI TECTA;
O — ob1uiee KOIMYECTBO BOIIPOCOB B TECTE.

IIposepka keiica
YpoBeHb 3HaHMI, yMEHMH M HaBBIKOB 0OydYarollerocs IpU NpoOBepKe Keiica  BO
BpeMs NpPOBEAEHUS TEKYLIEro KOHTpoJs omnpezenserca Oamuiamu B auanazone 0-100 %.
KpurepusiMmu  orieHWBaHUS TIpU TPOBEpPKEe Keiica SBISETCS JIEMOHCTPAIlUs OCHOBHBIX
TEOPETUYECKHX MOJI0KEHUH, B paMKaX 0CBauBaeMON KOMIIETEHIINH.
[lpn oueHWBaHWM pE3yNBTATOB pEIICHHS Kelca HCIONIB3yeTCsl CIIEAYIONas MIKaia
OLIEHOK:

100% - VYyamuiics AEMOHCTPUPYET COBEPIIEHHOE 3HAHUE OCHOBHBIX TEOPETUUECKUX MOJIOKEHUH,
90% MPAKTUYECKUX U aHATUTUYECKHX HABBIKOB B paMKaX OCBaUBa€MOIl KOMIETEHIUH.
89% - Yyamuiics 1eMOHCTpUpYeT 3HaHWE OOMNBIIEH YaCTH OCHOBHBIX TEOPETHUECKHX
75% MTOJIOKCHUH,
MPAaKTHYECKUX M aHAJIMTUYECKHX HABBIKOB B PAMKAaX OCBAWBAEMOH KOMIIETECHIINH.
74% - VYyamuiics JeMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX MOJIOKEHHH,
60% MPAKTUYECKUX U aHATUTUYECKHX HABBIKOB B paMKaX OCBaUBa€MOIl KOMIETEHIUH.
MeHee VYyamuiics AEMOHCTPHPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUECKHX
60% TMOJIOKEHUH,
MPAKTUYECKUX U aHAJTMTHUYECKUX HABBIKOB B PAMKAX OCBaMBAEMOM KOMIETEHIIHH.

Pemenue 3axa4
YpoBeHb 3HaHUM, YMEHMIl M HaBBIKOB OOYy4YaloIIErocs IHpH  PpEHIeHUH 3aJad  BO
BpeMsl TPOBEACHUS TEKYIIEro KOHTpOJsl ompenensercs Oamiamu B auamnasone 0-100 %.
KputepreM olieHMBaHuS MpU pEIICHUU 3a/ady, SBISETCS KOJIMYECTBO BEPHO PELICHHBIX 3ajad.
[Ipn pacuere KonuyecTBa OalioB, MOJYYEHHBIX CTYJEHTOM IIO HWTOraM pelleHHus 3ajad,
UCTIONIB3YeTCs cienyromas popmya: 3
b5~ _100%,
0]
rae b — xonnyecTBo 6aIoB, MOMYUYEHHBIX CTYJACHTOM IO UTOTAaM PELICHUS 3a7a4;
B — xonnyecTBO BEpHO pellIeHHBIX 3ajay;
O — of1iee KOJIMUECTBO 3ajay.

Pemienne cuTyalluOHHOM 3a1a4K

VYpoBeHb 3HAHWUH, YMEHMH M  HaBBIKOB  OOYYaloIIErocss IMpHU  BBIIOJHEHUU
CUTYallMOHHOM 3aJjaud BO BpeMsl MPOBEJIEHUS TEKYIEro KOHTPOJs OIpejaesseTcs Oaigamu B
muana3zone 0-100 %. Kpurepusimu oneHuBaHHs sBJIsieTcss cOOp M 000O0IIeHHe HeoOXoauMon
uHpoOpMaluy, TMPaBUWIbHOE BBINIOJHEHUE HEOOXOIMMBIX pacdyeToB, JOCTOBEPHOCTb U
000CHOBAHHOCTh BBIBOJIOB.

[Ipu oneHMBaHUM pe3yIbTATOB pELIEHUS CUTYAalMOHHOM 3aJjaud HCIOJIb3YyeTCs
CJIEyIOIlas IIKaJIa OLICHOK:
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100% - Yyamuiics 1eMOHCTPUPYET COBEPIICHHOE 3HAHWE OCHOBHBIX TEOPETUYECKUX MOJIOKESHHIA,

90% yMeeT

cobupath 1 0000111aTh HEOOXOUMYIO HH(DOPMAIIHIO, TPABUIBHO OCYIIICCTBIISICT PACUETHI,
JiesaeT 000CHOBAHHBIE BEIBOIBI

89% - Yyamuiics 1eMOHCTpUPYET 3HAHHWE OONBIIEH YacTH OCHOBHBIX TEOPETUYECKHUX
75% TTOJIOKEHUH,

MOXeET coOpaTh OOJNBLIYIO YaCTh HEOOXOAUMONH MH(POPMAIINH, PACCUUTHIBAET HEOOXOIMMBIE
MIOKA3aTENIH, JICJIAeT BBIBObI, JOMYCKAsl TP 3TOM HE3HAUUTEIbHBIC OMIHOKH

T74% - VYyamuiicss JeMOHCTpPUPYET 3HAHHE HEKOTOPOM YacTH OCHOBHBIX TEOPETUYECKUX
60% TTOJIOKEHUH,

MOXET coOpaTh HEKOTOPYIO YacTh HEOOXOAMMOW HH(OPMAIUH, PACCUMTHIBACT
Heo0X0IMMbIe TIOKa3aTeNH, JeTaeT BBIBOJBL, IONMYCKasl IIPH 3TOM OLIHOKH

MCHEC anmnﬁcsl JACMOHCTPUPYET OTCYTCTBUE 3HAHUSA OCHOBHBIX TCOPETUUCCKUX HOHO)KGHHﬁ,

60% yMEHHUHI
Y HaBBIKOB B pPaMKax OCBaWBaeMOW KOMIIETECHIIMH.

5. OIIeHO‘-IHbIe MaTepHajbl l'lpOMC)KyTO'-[HOﬁ ATTEeCTAIMHU IO JUCHHUIIJINHE

5.1. Metoasl npoBeieHUs IK3aMeHAa

JK3aMeH NMPOBOAUTCS ¢ MIPUMEHEHNEM CJeIYIIIUX METOI0B: METO/[ YCTHOTO OIpoca
10 BOIIPOCaM U3 MEpeyHs: MPUMEPHBIX BOMPOCOB U3 11.5.2.

5.2. OneHo4YHbIe MaTepHAJIbI IPOMEKYTOYHOH ATTECTAMHI

Kommone IIpoMexyTOUHBII / KITFOUEBOU Kpurepwii oneHuBaHUS
HT WHAWKATOP OIECHUBAHUS
KOMIIETEHI
U
- @opMynupyeT OCHOBHBIE - ompenenser
TEOpETUICCKHE collepKaHme
MIOJIOXKEHUS U IPIMEHSET UX Ha MPAKTHKE; KOMMYHHKaTHBHOTO
mporecca,
MOPUHIANBL ¥ (QYHKIHA
JIEJIOBBIX
KOMMYHHKaIUN
K - Ilpnmense TEXHOJIOTH MOJTy4eH - ompenenser
c-9.1.2.1 T 00paTHOI u us TEXHOJIOTHIO 00pPaTHON CBSI3H;
Crocoben CBS3H; - BBIIENAET 0COOEHHOCTH
OCYILECTBIIATh ’
EJIOBHIE TEeXHUK Tepefadd U I0JyYeHHs
KOMMYHHKAI[UH 00paTHOii CBsI3M;

B COOTBETCTBHH C
MOJIEJISIMH COLIMAILHOTO
B3aHUMOJIEHCTBHS B
pamKkax
pemeHus
po¢heCCHOHATHHBIX
3a1a4

- KJIaccupUIHUpyeT
TEXHUKH nepenavu u
MOJTy4YeHHUs1 OOpPaTHOHN CBSI3U

- Ompenmensier cnenuuKy, MHOPSIIOK

cofiepKaHue BHYTPEHHHUX
MEKBEIOMCTBEHHBIX KOMMYHHUKAIUH B
chepe

YIIpaBJICHUS

"

H

- Ompenensier TIPUEMBI

TCXHOJIOTHHU BHYTPCHHHUX
MCXBCIOMCTBCHHBIX

KOMMYHUKaLUH B
nporecce
YTPaBICHIECKON AEATEIBHOCTH

"

TunoBbie OLEHOYHBbIE CPECTBA MPOMEKYTOYHOM aTTeCTAMHU

BOl'[pOCI)I K 3K3aMEHY 10 TUCHUIIJINHE «I[e.]'IOBI)Ie KOMMYHUKaAIUW»

1. KomMmyHHKaIus Kak 0ObEKT COBPEMEHHON HAayKH.
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2. KoMMyHHUKOJIOTHSI KaK HayKa, €€ IpeMET 1 OCHOBHBIE TIPOOIEMBI.

3. Cnemuduka 1e10BOM KOMMYHHUKAIIHH.

4. CounanbHble OCHOBBI JI€JI0BOM KOMMYHHUKAIIHH.

4. CyLIHOCTHBIE COCTABJIAIOIINE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

5. CyObeKThl 1e10BOM KOMMYHHKAIIMH U UX POJIEBbIe (DYHKIIHH.

6.3HaueHUEe KOMMYHHUKATHBHOM KOMIIETEHTHOCTH Ha IOCYJapCTBEHHOM I'pa)KAaHCKON
cimyxoe.

7.OCHOBHBIE BUbI 1€JIOBOM KOMMYHHUKAIIMHA M UX XapaKTEPUCTHUKA.

8.DopMbI [1e10BOM KOMMYHHKAIIMK Ha TOCYIApPCTBEHHOMN IPa)k1aHCKOM ciryx0e.

9. CyniHOCTh BHYTPEHHHX JIEJIOBBIX

komMmyH#uKaIwi. 10.Crnenudrika BHENIHUX TETOBBIX

KOMMYHUKAaIAN.
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11./lenoBple KOMMYHMKAllUM B OpraHU3allUM: BEPTUKAIbHbBIE U TOPU30HTAJIbHbBIE
B3aUMO/ICHCTBUSI.

12. KoMMyHuKaTHBHBIE Oapbephl B MPOLIECCE B3aMMO/ICHCTBHSL.

13. Mogenb kommyHukanuu K. Illennona-V. Yusepa.

14. Ponbs oOpaTHOM CBSI3M B KOMMYHHUKAaTUBHOM IPOIIECCE.

15. TlonsTue «6apbepbl KOMMYHHUKAIIUI», OCHOBHBIE BUBI M CIIOCOOBI UX MPEOI0JICHUS.

13.Mecto u posb BepOATBHBIX CPEACTB KOMMYHHUKAIIMM B  TpodhecCHOHAIBHON
JESTeNbHOCTH CIEeLUAINCTa TOCyIapCTBEHHON TPasKIAHCKOM CITyKOBI.

15. Drambl, NpUHIKIBI U TTpaBUjIa IPOBEICHUS JIETIOBOM OeCeIbl.

16. Ilpuémbl aKTUBHOT'O CIIyLIaHMsS B 1€JI0BOM KOMMYHHUKAIIHUH.

17. IlpaBuia mOATOTOBKY U MPOBEACHUS JE€TOBBIX MEPETOBOPOB.

18. [TonsiTue "uMuIK", €ro AMEMEHTHI Ha TOCYapCTBEHHOM I'pakIaHCKOU CITy:K0e.

19.Cnenuduka, CTpyKTypa ¥ OCHOBHBIC NMPUHIUIBI JenoBor Oecenpl. OCHOBHBIE €€
¢byHKIMN.

20.OcHOBHBIE OCOOEHHOCTH II€JIOBOTO COBEIaHMSA. BHOBI ETOBBIX COBEIAaHMI, HanboJjee
3HAUMMBbIE B YCIIOBHSIX T'OCYJApPCTBEHHOW TI'Pa)KTaHCKOW CITy:KOBI. JIOKyMEHT, (UKCHPYIOLIHiA
OCHOBHBIE JTamlbl IPOBENEHUS JI€JOBOrO COBEUIaHMs, CHelM(HUKa €ro 3aloJIHEHUS U €ro
OCHOBHBIE (POPMBEI.

21./lenoBble meperoBopbl Kak KOMMYHHMKAaTUBHBIM BHUJ JAESATENBHOCTH. X OCHOBHBIE
(GYHKIMU ¥ TOAXOBI K IPOBEICHHIO.

22. "Msrkue", ")kecTkue" U NpUHIUMITMATIbHBIE IEPETOBOPHI B IETOBOM KOMMYHUKAITUH.

22. Bugpl 1 xKaHphl MyOJIHMYHBIX BBICTYIIJICHUH HA TOCYJapCTBEHHOM TpaskIaHCKOH ciryx0e.
bazoBast cTpykTypa myOJIuYHOrO BBICTYIUICHHUS.

23. CoOTHOIIIEHUE CTPATETUN U TAKTUKHU B JOCTH)KCHUHU yCTIeXa B JETOBOM OOIIECHUH.

24. JlenoBOM MOPTPET PYKOBOIUTENS.

25. Pednexcust, u e€ poiab B KOMMYHUKAaTHBHOM TPOILIECCE.

26. OCHOBHBbIE MPaBuUiIa ITUKETA BO BPEMsI IIEPETOBOPOB.

27. IlpaBuina yOexxaeHus: B IeperoBopax.

28. MecTo crniopa B AEJOBBIX MTEPErOBOpax.

29. CXO0ACTBO U pa3NUuue MOHATUHN «IUCIYT», «AUCKYCCUS», KIIOJEMHUKA», «CIIOPH.

30. Buasl ciopos.

31. OcoOeHHOCTH Pa3IUYHBIX BUIOB CIIOPOB.

32.Tunbl, MpU3HAKKU U 3alllMTa OT MAHUITYJISILIMOHHOTO BO3ACHCTBHS.

33.0co6eHHOCTH MMCHMEHHOW KOMMYHUKAIIMH Ha TOCYAaPCTBEHHON I'PakIaHCKOH CITyK0e.

34 Bunpl 1e70BBIX MHUCEM U UX NMPUMEHEHHE B cepe rocyJapCTBEHHOM W MYHHIIUTIAIIBHON
CITY>KOBI.

35. KoH(MKT MHTEpPECOB Ha TOCYAApCTBEHHOW TPakKIaHCKOHW CIyk0e M MEXaHU3MBI €Tr0
IIPEOJOIICHMSL.

36. Crenuduka AeT0BOr0 B3aMMOJCHCTBHS: AJIEKTPOHHAS KOMMYHHKAIMA U Telle()OHHBIE
MIEPETOBOPBHI.

37. Buapl, 11eU ¥ TEXHOJIOTUU UHTEPBBIO.

38. IloAroToBKa K ayuo U BUIEO-UHTEPBEIO.

39. OunaiiH 1 odiaitH KOMMYHUKAIIUH: CTICIU(HUKA U TEXHOJIOTHH ITPOBEACHUS.

40.IIpecc-koH(pepeHMsT Kak BUJ JEJIOBOM KOMMYHHKAIIUM: CYIIHOCTh, IpaBUia
OpraHM3alMH U LIENEBbIE OPUEHTHPHI.

41. DTrYecKkHne OCHOBBI JEJIOBBIX KOMMYHHMKAIIMN HAa TOCYJapCTBEHHOM IpaXaaHCKON
ciyxoe.

42. Camonpe3eHTanus Kak 0codasi cCocTaBisomas npodeccnoHaau3Ma pyKoBOAUTEIIS.

43 KynbTypa ci1y>keOHBIX B3aUMOOTHOIIEHUH Ha TOCYJapCTBEHHOM Ipa)1aHCKON

ciyx0e. 44.YnpaBieHueckas 3TUKa B TOCY/IapCTBEHHOM anapare yrnpaBieHHs.

45. HanmoHaabHbIE OCOOCHHOCTH JIeIOBOM KOMMYHHMKAIIMU: KPOCC-KYJBTYPHBIM MOAXOJ K
JIEJI0BOMY B3aUMO/ICHCTBUIO.
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IIxajna oneHNBaHUA

YpoBeHb 3HaHMNA, YMEHHH W HABBIKOB OOYYaIOLIErocs NMPH YCTHOM OTBETE€ BO BpeMs
IIPOMEKYTOUHON aTTecTaluy onpenensercss oneHkaMu «OTauaHo» / «Xoporoy/
«YnosuerBoputensHo»/ «HeynoBnerBopurensHo». Kpurepusmu olLeHHBaHHS Ha 3aueTe ¢
OLICHKOM ABJIAETCS JEMOHCTPALMsA OCHOBHBIX TEOPETUYECKUX TOJOXKEHHHM, B paMKax
OCBaMBaeMON KOMIIETEHIIMU, YMEHUE IPUMEHATH NIOJyUYEHHbIE 3HAHUS HA MPAKTUKE, OBJIAJICHUE
HaBBIKAMH aHAJIM3a U CUCTEMATU3alMK HH(POPMAIUK B 0071aCTH (PUHAHCOB.

Jns nucuuiuinH, (GOpMOl NMPOMEXYTOUHOW AaTTeCTallud KOTOPBIX SIBJSIETCS 3aueT C
OLICHKOM, IIPUHSATHI CIEAYIOIHUE COOTBETCTBHSA:

- 90-100% - «otmuuno» (5);

- 75-89% - «xopomio» (4);

- 60-74% - «ynoBneTBopuUTENBLHO» (3);

- meHee 60% - «HeyAOBIETBOPUTEIHLHO» (2).

[Ipu oueHHMBaHMM pE3YJBTATOB YCTHOTO OMNpPOCA HCIOJB3YETCS CleAyrolas IIKajia
OLICHOK:

Otamel  KOMIIETEHIIMH, IPELYCMOTPEHHBIE  00pa30BaTeNbHONH  IPOrPaMMOH,
chopMUpOBaHBl Ha BBICOKOM YypoBHe. CBOOOIHOE BIAaJCHHE MAaTEPUAIOM,

100% - 90% BBISBIICHHE MEXIIPEIMETHBIX CBA3€H. YBEpPEHHOE BIAJCHHUE IOHATUHHBIM

(oTMYHO) anmapaToM  AWCUMIUIMHBL.  [IpakTHyeckue  HaBBIKM  NPOQECCHOHAIBHOU
JIeSITeIbHOCTH ~ ¢(OPMUPOBaHBl  Ha  BBICOKOM  ypoBHe. CHOCOOHOCTH K
CaMOCTOSTEIILHOMY

HECTAHIAPTHOMY PCHICHUIO MPAKTUYCCKUX 3aJ1a4

Orambl  KOMIETEHIMH, IIPEIyCMOTPCHHBIE  O0pa30BaTEIbHOW  MPOTPaMMOH,

89% - 75% c(hopMHUpPOBaHKEI J0OCTaTOYHO. JleTanbHOe BOCTIPOH3BE/ICHHE y4eOHOTO Marepuana.

(xopoiiio) [IpakTryeckre HABBIKM MPOQPECCHOHANBHON NEATCIFHOCTH B 3HAYUTEIBHOH Mepe
c(hOpMHUPOBAHBI. [IpucyrcTBytoT HaBBIKU CaMOCTOSITEIbHOTO peleHus
MPaKTUYECKUX

3aJa4 ¢ OTACJIbHBIMU 3JICMCHTAMU TBOPYCCTBA.

Ortanbl  KOMIIETEHIWH, NPEAyCMOTpEHHBIE  00pa30BaTeNbHON  MPOTpaMMOi,
chopMUpOBaHBl Ha MUHMMAJIBHOM ypoBHe. Hanmmume MUHHMAaIbHO IOIYCTHMOTO

74% - 60%
YPOBHSI B YyCBOGHHH y4eOHOTO MaTepHana, B T.4. B CAMOCTOSITEIBHOM DPEIICHUN

(YIOBJIIETBOPUTETHHO) N
MpaKkTHYeCKnX 3afad. [IpakTHueckne HaBBIKM IPOQPECCHOHATBHON AEATCIBHOCTH
c(hOpMHUPOBAHBI HE B IOJHOM Mepe.

Oranbl KOMIIETEHIINH, IPEIyCMOTPEHHBIE 00pa30BaTeNbHOM IMPOTpaMMoil, He

MeHEE copmupoBanbl. HemoctarouyHblii ypOBeHb YCBOEHHs IOHATHHHOIO armapara u
Hanmuuhe (parMeHTapHbBIX 3HaHWH 1o auciuiuiiHe. OTCYTCTBHE MHHHMAIBHO

60% JIOIyCTUMOTO YPOBHS B CAMOCTOSITEIIbHOM PELICHUH MPAKTHYECKHUX 3a/1a4.

[IpaxkTryeckue HAaBBIKK TPOPECCHOHANBHON AESITENHHOCTH He C(HOPMHUPOBAHEI.

(HEYZOBIETBOPUTEIHHO)

6. MeToauueckue MaTepuaJbl MO0 OCBOCHUIO IUCHMIIVIMHBI

MeToauuecKkue PEKOMEHAAIUHA mnmo HaIMUMCAHUIO

pedepaTon

Pedepar sBrsieTcs MHIUBUAYATIbHOW CAMOCTOSITEILHO BBHIIIOJHEHHONW pabOTON CTyIEHTA.
Temy pedepata cTyaeHT BbIOMpaeT M3 MepedHs TeM, PEKOMEHIYEMBIX IMpernojaBaTelieM,
BEAYIIMM COOTBETCTBYIOLIYIO JUCHUIUIMHY. Pedepar 1momkeH cojepxkarh ClEAyIOLIHe
CTPYKTypHbI€ »ieMeHThl: TutynpHblii suct Conepkanne Bpenenne OcHOBHasi 4YacThb
3akmoyenne Crnucok nuteparypbl I[lpunoskenust (mpu HeoOxoaumoctu). TpebGoBaHus K
opopmienuto pedeparos: mpudt — 14, monst — mo 2 cm, uHTEpBaT — 1, 00BEeM — He MeHee 10
CTp.
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PexomeHnaanum no nJaHUPOBAHUIO U OPTaHU3ALMU BpeMeHH, He00X0IMMOro HA U3yYeHue
JUCHUILINHBI
CTpyKTypa BpeMeHH, He00X0IMMOr0 HA U3y4YeHHUe JUCHUILIMHBI

®dopma n3ydeHNs TUCTUTUTHHEI Bpewms, 3aTpaunBacMoe Ha N3yUCHUE JUCHUIIINHBI,
%

Wzydenue nuteparypsl, peKOMEHIOBaHHON B y4eOHOU 40
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mporpamme

Pemenue 3anay, npakTHYECKUX YIPaXXKHEHUH U 40
CUTYaILMOHHBIX IPUMEPOB

Wzydenne TeM, BEIHOCHMBIX Ha CAMOCTOSTEIEHOE 20
paccMOTpeHHe

HTtoro 100

MeToanyecKkue peKOMeHIAMH 110 NOAT0TOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY)
3aHATHIO

OCHOBHOM 11€JIbI0 IPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHSI SIBJISIETCS NPOBEPKA TITyOHHbI
[IOHUMaHMs CTYJEHTOM M3y4aeMOW TeMbl, y4eOHOro MaTepuaja M yMEHHUS H3JI0XKUTh €ro
COJIEp’KaHUE SICHBIM M YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSITEIbHOTO MBIIIEHUS! M TBOPUYECKOM
aKTMBHOCTM Yy CTyJ€HTa, YMEHMs pelarh MpakTHUecKue 3agaud. Ha mpakTudyeckux
(ceMMHapCKUX) 3aHATUAX IPEAIoJIaraeTcsl paccCMaTpuBaTh HanboJiee Ba)KHbIE, CYILECTBEHHBIE,
CIIO)KHBIE BONPOCHI KOTOphle, HauOojiee TPYJHO YyCBauWBalTCs CTyaeHTamu. [Ipu sToM
TOTOBUTHCS K MPAKTUYECKOMY (CEMHUHApCKOMY) 3aHSATHUIO BCErJa Hy>KHO 3apaHee. [loaroroska k
NPaKTUYECKOMY (CEMHUHApCKOMY) 3aHATHIO BKIIIOYAET B ce0sl ClieAyoliee:

- 00s3aTeNbHOE 03HAKOMIICHHE C BOIIPOCAMH Il yCTHOTO OIIpoca,

- W3y4YeHHe KOHCIIEKTOB JICKIMH, COOTBETCTBYIOLIUX pa3/JesioB yueOHHUKA, y4eOHOTO
ocoOust, cofiepKaHHsl PEKOMEH/I0BaHHBIX HOPMaTUBHBIX IPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TE€PMHHAMU (PEKOMEH/1YEeTCsl UX BBIYUUTh);

- M3y4YeHHUE JIOTNOJIHUTEIBHON JIUTEpaTyphl 10 TEME 3aHATHS, Jesas Ipu 3TOM
HE00XO0/IMMbI€ BBIIUCKU, KOTOPbIE TIOHAI00ATCS MPU 00CYKJICHUH Ha CEMUHApE;

- (opMyJIMPOBAHHWE CBOET0 MHEHMS IO KaXJOMY BOIIPOCY U apryMEHTHUPOBAHHOE €ro
000CHOBaHUE;

- 3aIHMCh BO3ZHUKIIMX BO BpPEMSI CAMOCTOSITETIHHON Pa0OTHI ¢ yueOHWKaMU W HAyIHOM
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHApE MOIY4YUTh HA HUX OTBETHI;

- oOpallieHHe 32 KOHCYJIbTallMel K IIPENo1aBaTellto.

PexoMenganmuu mo u3y4yeHu10 MeTOANYECKUX MAaTEPHAJIOB

Meroanueckue Marepuaibl MO JAUCHHUIUIMHE TO3BOJISIOT CTYACHTY ONTHUMAJIbHBIM
o0pa3oM OpraHu30BaTh MPOIECC U3YUEHHS JAHHON AUCUUIUIMHBL. MeToanyecKkrue MaTepuabl Mo
TUCIHUILTAHE TPU3BaHBI MMOMOYBL CTYJIEHTY IOHSATH CHEIU(PUKY H3ydaeMOro MaTepuaia, a B
KOHEYHOM HUTOre — MaKCHMAaJbHO TOJHO M KayeCTBEHHO €ro OCBOWUTh. B mepByro ouepens
CTYJIGHT JIOJDKEH OCO3HaTh MpeAHa3HAYECHUE METOJUYECKHUX MAaTepUaloB: CTPYKTYpy, LEIH U
3amaun. JlJig 3TOro OH 3HAKOMHUTCS ¢ IpeaMOyJoi, OrjaBlIeHHEM METOAMYECKHUX MaTepHalioB,
rOBOpsI MHA4e, OCYUIECTBJSET IEPBUYHOE 3HAKOMCTBO C HUM. B pazjene, MOCBSIIEHHOM
METOJIMYECKUM PEKOMEHJAlUsAM IO M3YyYEHUIO0 JUCHUIUIMHBI, MPHUBOJSATCS COBETHl IO
IJIAHUPOBAHUIO U OPTaHU3aIMK HEOOXOMMOTO ISl U3YUEHUs IUCHIUILTMHBI BPEMEHHU, ONTUCAaHUE
MOCNEOBATEIbHOCTH  JEHCTBUII  CTylneHTa  («CUeHapuil  M3yueHUs  JUCIMILTUHBI»),
PEKOMEHIAIMHU TI0 paboTe C JTUTEPATYPOd, COBETHI IO MOATOTOBKE K AK3aMCHY M Pa3bsICHCHHUS
Mo MOBOJXy pabOTBHl C TECTOBOM CHUCTEMOW Kypca W HaJ JOMAIlHUMH 3aJaHusMd. B 1enom
JaHHBIE METOJIUYCCKUE PEKOMCHJIAIMM CIOCOOHBI  OOJIETYUTh W3YYCHHE CTYACHTAMHU
JUCIMIUIMHBL M TIOMOYb YCIENIHO claTh »JK3aMeH. B pasnene, coaepxkaiieM y4eOHO-
METOANYECKUE MaTEepPHaIbl JUCIUTUIMHBI, COICPKAHUE MTPAKTUYECKUX 3aHITHHI MO TUCIUTLIINHE.

PexoMeHnganmu mo caMoCTOAATE/IbHOM padoTe CTY/ICHTOB
Ha camocrostensayro paboty cryaentoB no aucnuminHe b1.B.02 «IEJIOBBIE
KOMMYVYHUKAIININ BBIHOCITCS CAEAYIONINAE TEMBI:

Ne Oun 3aoun
Tema Bomnpocsl, BbIHOCHMbIE HA
CPC asi asi
n dop ¢opm
/ Ma a
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Beenenue

B
TEOPHIO

1. Cdopmynupyiite

OIpCACICHUC

[@JEN
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KOMMYHHUKAaIIUN

COHHaJIBHOﬁ KOMMYHUKAIIUA 1
oXapaKTepu3yuTe

MOJEINb
KOMMYHUKAaTHUBHOI'O IIpo1ecca.
2. B yem cneuuduka  J1en0BOH

KOMMYHUKaLIUU?
3. UeM BbI3BaH BHYTPEHHUH pOCT
MOTPeOHOCTH B

CaMOCOBEPLIEHCTBOBAaHUU
COBpPEMEHHBIX YIpaBJIeHIIEeB?

4. Yem oOycioBieHo GHopMHUpOBaAHUE
HOBOM  TEXHOJIOTHUECKOH  KYJIBTYPBI
KOMMYHHKAaTUBHOTO B3aUMOJCHCTBHSA?
5. Uro mccnmeayeT KOMMYHHUKOIOTHS?
6. Packpoiite conManbHBI XapakTep
0oOIeHUS.

7. B yém CYIIHOCTh
KOMMYHUKATUBHOM
KOMIIETEHTHOCTHU

TOCYAapCTBEHHOTO Cly’Kalero?

Crenuduka, CTPyKTYypa,
BUABI ¥ (QOPMBI JICIIOBOM
KOMMYHHKAIIUH

1. JlaiitTe ompeneneHus U KpaTKylo
XapaKTePHCTHUKY  OCHOBHBIM  BHUJaM
JIENI0BOM KOMMYHHUKALUU.
2. Oxapaktepusyire

cneruky BepOaNTbHBIX CPENCTB
oOmIeHus.
3. Uro oTHOcHTCA K HeBepOaIbHBIM
cpenctBam obmieHusn? Kakoe Mecto
3aHUMAaIOT HEBEpOaJbHBIE CPEACTBA B
(dopmax 1emoBOro B3aUMOCHCTBUS?
4. Kakue TAKTUYECKUE TIPUEMBI
WCTIOIB3YIOTCA

YY9aCTHHKaMH [IEPEroBOpPOB?
5. Hasosute 0coOeHHOCTH
MOJATOTOBKH M MPOBeneHHs Tese()OHHBIE
MIEPErOBOPOB.
6. Oxapakrepusyiite OCHOBHBIE
HOPMBI U IIPaBUJIA JIEJIOBOTO 3THKETA.
7. Onummre  aaropuTM  TEXHHUKH
PedIIEKCUBHOTO CITyIIAHMSL.
8. Packpoiite

0COOEHHOCTH 3JIEKTPOHHOH
KOMMYHHKAIIUH.

Crparerust 1 TEXHOJIOTUH
YCTHBIX KOMMYHUKaIUil H
MyOJIMYHBIX BBICTYIUICHUN

1. KaxkoBa cTpyKTypa IIyOIUIHONH pedn?
2. HazoBure OCHOBHBIE
XapaKTePHCTHKH ITyOITHIHOM
KOMMYHUKAIIUH.
3. Packpoilte mnoHsATHE

«OpaTOPCKHUH CTHIIbY»

4. B &M
0CcOOEHHOCTH apryMEHTHUPYIOLICH
peun?
5. Kak 3axBaTUTh BHIMaHUE
ayaAUTOpUU?

6. IlomroroBbTe YOEKIAOMIYIO WIIH
MPHU3BIBAIOIIYI0 K JCHCTBUIO peYb H

N
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OTIPEIICITNTE aAYTUTOPHUIO, UII KOTOpPOH
OHa TMpeaHa3HaYCHA.

7. TloaroroBbTech K COOECEIOBAHUIO
npu npuéme Ha paborty,
chopmynupyiite  Bamm ~ OCHOBHBIC
JIOCTOMHCTBA M HEJIOCTaTKM  Kak
CIIEINAJINCTA.

[lenoBble EperoBophI

l.IleperoBopsl  kak  ocobas
dhopma
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JIeJIOBOM KOMMYHHUKAIMH: 1eJTb, 3a/1a4H,
0CcOOEHHOCTH OpraHu3alruuu
MIPOBEICHUS.

2.XapaKTepUCTUKA KIFOUEBBIX MOHATHIM:
WHTEpeC, CXOXHE U  pa3iIHyHbIe

HWHTEPECHI, TTO3UIINS, 1IEIIb,
KOMIIPOMMCC,  YCJIOBHSI  JOCTHKCHUS
COTJIAIICHHUS, uH(pOpMAIMOHHAS

aCUMMETpUsI, PUCKH CTOPOH.
3.Crpareruu BeIeHUs IEPETOBOPOB.

DopMUpOBaHHUE
MO3UTHUBHOTO
po¢heCCHOHAIBHO
ro
UMUIKA B

i1 (0):10)7
KOMMYHUKAaLIUU

1. PackpoiiTe MOHATHE «IMUIK.
2. Ha3zoBuTe OCHOBHBIE ClIaraeMbIe U
CBOMCTBA UMHUKA.
3. Ha3oBure TEXHUKH
(hopMHUpOBaHUS UMHUIKA,
0XapakTEepU3yHTe OJHY U3 HUX.
4. OO06ocHy#iTe
HEO0XOAMMOCTh (POPMUPOBAHUS
AMHUJTKA.
[lopaboraiite Hang co3maHUEM
«S»- xoHIIEIMHU U
pEUYEBBIM UMHJIKEM.

KynesTypa cropa
OecKOoH(DIMKTHAS
KOMMYHHKAITHS

1. B 4éM  CymiHOCTH  JIETIOBOM
MOJIEMUKH,  KAaKOBBI  IpaBwiaa €€
npoBeneHus?
2. Oxapaktepusyirte

JIOTHUYECKYIO CTPYKTYpY CIiopa.
3. Kakuwe pa3HOBUOHOCTH H (OPMBI
JIEJIOBOTO CIIOpa IPEACTABIIIOTCS BaM
HaunOoee aKTyaJbHBIMU? Haiite
(OPMYNIUPOBKM 3THUM Pa3HOBHIHOCTSIM
u ¢opmam criopa.
4. B dem 3aKkirodaercsi KyJabTypa M
9THKa criopa?
5. Tlepeuncnure OCHOBHBIE YIIOBKH, K
KOTOpBIM  TpuberarloT B crope
MOJIEMUCTHI. B uem cyTh 3TuX ynoBok?
6. IlorpeHupyiiTecb B HPOBOAMMBIX
JUCKYCCHSX, CIIOpaX Ha HCKYCCTBO
JIOKa3aTeIbCTBA U OPOBEPIKECHHUS.

-

OCcoOEHHOCTH TOATOTOBKU
u MIPOBEJCHUS
BBICTYIIJIEHUN B
COBPEMEHHOM ITyOJIHMYHOM
MPOCTPAHCTBE:

paawo, TEIEBHICHUE U

MHTEPHET-
KOMMYHHKAITHSL.
WHTepBslO, pecc-
KOH(epeHIINH u

BeOMHapHl (OHMAH W
odmaita

(dopmar B3aMMOICHCTBUS)

1. B uém crnenuduka oHnaiiH u
oduraifH KOMMYHUKAITUH?
2. OO06o3HaYbTE TIpaBHUIIA MTOATOTOBKH
K ayJ10 1 BUACOKOH(PEPEHIIUSM.
3. Ilepeuucnure OCHOBHBIE
BUJIBI HTHTEPBBIO.
4. Packpoiite cienupuKy U LEIEeBYIO
YCTaHOBKY Ipecc-KOH(EPEHIIHH.
5. OxapakrepusyiTe
Oapbepbl BOCTIPHSITHS IHAIOTOBOM
WHPOPMAIHH.
6. Packpoiite @ ponp U
(yHKIMY BEAYIIETO IIpecc-
KOH()EPEHIHIO.

OTHKa

1. Oxapakrepusyiite

w

ot




JISIIOBON KOMMYHUKAITUU

MTOHATHS:
«MOpab», «3TUKA», «ITUKETY,
«JIEJIOBOM 3TUKET». B ueM MX cX0ICTBO
Y OTJIMYHSL.

2. KakoBel mpaBuia BepOaILHOTO

u
HEBEepOAIBHOTO dTHUKETA.
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3. OxapakrepusyiTte
0COOEHHOCTH 3THKETa B OCHOBHBIX
BUZAX JIEJIOBOTO OOLICHHUSI.
4. Packpoiite TTOHSTHS
«TEXHOJIOTHUD,
(TEXHUKA», «TEXHOJIOTHS  JEJIOBOTO
OOIICHHSI», «KOMMYHHKATHBH
ast KOMIIETEHTHOCTb» ?
5. Packpoiite  coxaepkaHue
MOHATHUS pEeYEeBON ITUKET?
6. Yro coboit
MPEACTaBIACT AUIIOMATUIECKUI
ATUKET U TIPOTOKOII?
7. Kak cooTHOCATCS MOHATHUS
«peUeBOl IMHDK» U «PEUEBON
ITHKET»?
8. KaxkoBbl TpeboBaHus
HallMOHAIBHOTO THKETA?

HeorbemnembIM 371€MEHTOM Y4eOHOIO Ipolecca SBISIETCS CaMOCTOATEeNbHas padboTa
cryaeHta. Ilpu camocrositenbHON paboTe OCTUTraeTcsi KOHKPETHOE YCBOCHHE Y4eOHOro
MaTepHualia, pPa3BHBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJb BaXKHbIE JJISI COBPEMEHHOM
IIOATOTOBKH CIICIIHMAJIMCTOB. CDOpMI)I CaMOCTOSITEITbHOM pa6OTBI CTYACHTOB IIO0 AJUCHUIIINHEC:
HamnMcaHue KOHCIIEKTOB, MOATOTOBKAa OTBETOB K BOIIPOCAM, HAllMCaHUE pedepaToB, pelieHHe
3ajiay, MccieoBaTeNnbekas padora.

3amaHus JUIsL CaMOCTOSITETIbHOM pabOThl BKIIOYAIOT B €e0sl KOMIUIEKC aHATUTUYECKHX
3aIaHUI BBITIOJTHEHUE, KOTOPBIX, MPEATOoaraeT TIIATEIbHOE H3yYCHHE HAYYHOW W Y4eOHOU
JUTEpPATyphl, NEPUOAMUYECKHUX W3JAHHUN, a TaKKe 3aKOHOJATENbHBIX W  HOPMaTHBHBIX
JIOKyMEHTOB TpeJiaraéMbix B 1.6 «YdeOHas mnuTeparypa W pecypchl HH(POPMaIMOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NHnTepuer”, y4eOHO-METOIUUECKOe obecrieueHue
CaMOCTOSITEJILHON paboThl OOydYaroUIMXCsl MO AMCLUUILUIMHE». 3aJaHusl MPEJOCTaBIISIOTCS Ha
IIPOBEPKY B [IEUATHOM BHJIE.

Pexomengauuu nmo padore ¢ aureparypoit

[Ipn u3yueHun Kypca yuyeOHON AMCUMIUIMHBI 0cO00€ BHUMAaHHE CIeAyeT OOpaTuTh Ha
PEKOMEHIyEMYI0 OCHOBHYIO U JOIIOJHUTENIBHYIO JINTEPATYpYy.

BaxHbIM 371eMEHTOM MOJATOTOBKU K CEMHHAPY SIBISIETCS TIyOOKOE M3yYeHHE OCHOBHOU U
HOHOJ’[HHTGJ’[BHOﬁ JIUTCPATYPHI, peKOMeHI[OBaHHOfI I10 TEMC 3aHATHSA, 4 TAKKC IICPBONCTOUYHHUKOB.
[Ipu 3TOM MOE3HO NPOYUTAHHYIO JIUTEPATYPY 3aKOHCIEKTUPOBaTh. KOHCIIEKT TOJIKEH OTBEYaTh
TpEM Tpe6OBaHI/I$IMI OBLITH COACPIKATCIIbHBIM, I10 BO3MOXHOCTH KpPAaTKUM W IIPABUIIBHO

0 OpMIIEHHBIM.
ConepKaTebHBIM €ro CICIYeT CUUTATh B TOM CIydYae, €CIIM OH MepeiacT BCe OCHOBHBIC
MBICJIM aBTOPOB B IEIOCTHOM BHJC. M3J0XKHTh TEKCT KpaTKO — O3TO 3HAYUT MepeaaTh

COJEp)KAHUE KHUTH, CTaThbM B 3HAYMTEIIBHOW Mepe cBouMu ciioBamu. l[lpu sTOM crnemyer
MIPHUIEPKUBATHCSA TpaBUjia - 3allMCBIBATh MBICIL aBTOpa pabOThl JIMIIH MOCIE TOr0, KaK OHA
XOpoIIo TMoHsATa. B TakoM citydae mocTtaBieHHas 11eyib OyneT gocTurHyTta. [{utupoBats aBTOpOB
M3y4aeMbIX paboT (C 00sS3aTeNbHON CCHUIKOM HA MCTOYHHUK) CIEIyeT B TeX CIy4YasX, €CIU HaJ0
3aMKChIBaTh OYEHb BaXKHOE OIPE/ICTICHUE WU MOJI0XKEHHE, 00001a0Iil BBIBO/.

Baxxno u BHemHee oQopMmieHHE KOHCIEKTa. B ero Haudaje Hajgo yka3aTh Temy
CeMHHapa, [aTy HaluCcaHWs, Ha3BaHUS JIMTEPATypHBIX MCTOYHHUKOB, KOTOpble OyayT
3aKOHCIIEKTUPOBAHbI. [ TyOoKasi caMocTosTeNnbHass paboTa HaJ HUMH OOECIEYHUT YCIEIIHOE
YCBOCHHUE M3y4aeMOU TUCIUILIINHBI.

OaHuM U3  BaXKHEWIUMX CPEIACTB CEPbE3HOIO OBJAJICHUS TEOPHEH  SBISIETCS

KOHCneéKkmupoeéarnue nepeoucCmo4HuKoes.
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Jnsi cocraBieHUs] KOHCIEKTa PEKOMEHIYeTCsl CHadala IpOYMTaTh paldoTy LIEIHKOM,
9YTOObI YSICHUTH €€ OOIIMi cMbICI U coaepxanue. [Ipu 3TOM MOXKHO czenaTh MOMETKH O ee
CTPYKType, 00 OCHOBHBIX IOJIOKEHHSIX, BHIBOJIAX, HAZO CTAPATHCS OTIUYATh B TEKCTE OCHOBHOE
OT BTOPOCTENIEHHOI0, BBIBOJbI OT apIYMEHTOB U J1I0Ka3aTeNbCTB. ECiIM €CTh HEMOHSTHBIE CJIOBA,
HA/I0 B DHIMKJIONEIMYECKOM CIIOBape HAWTH, YTO 3TO CJIOBO OOO3HA4aeT. 3aKOHYMB YTEHHE
(maparpada, riaBbl, cTaThi) HAaJO0 33JaTh ceOe BOMPOCHI TaKoro pona: B yeM riaBHast MbICIb?
KakoBbl ocHOBHBIE 3BE€HbsI J0Ka3aTeabcTBa ee? UTo BeITeKaeT U3 yrBepkaeHuit apropa? Kak sto
COrJIaCyeTcsl C TEM, YTO YK€ 3HAeTe O IPOYUTAHHOM U3 APYTUX UCTOYHUKOB?

SIlcHOCTP W OTYETIIMBOCTH  BOCHPHUATUS  TEKCTa 3aBUCUT OT  MHOIOrO:  OT
COCPEIOTOYEHHOCTH CTYAEHTa, OT TEXHUKM UTEHUs, OT HACTOMYMBOCTH, OT SPKOCTU
BOOOpa)KeHUs, OT TEXHUKH (PUKCHUPOBAHUS MPOUYUTAHHOTO, HAKOHEL, OT SPYIULINH — oOlIeil U B
KOHKPETHO paccMaTpuBaeMoi mpodieme.

Pe3ynbpraTom nepBoHa4YaIbHOTO YTEHUS JOJKEH ObITh POCTON HIaH meKCma u 4emiKoe
npeocmagnienue 0 HEACHBIX Mecmax, OTMEYEHHbIX B KHure. llocne mnpeaBapuTenbHOIO
O3HAKOMJICHUS, IIPU ITOBTOPHOM YTEHUU CIIEYET 6bl0€Umb OCHOGHbIE MbICAU AGMOPA VN VX
pa3BUTHE B MPOU3BEJCHUU, OOpPATUTh BHUMaHHE Ha OOOCHOBAHME OT/ENBHBIX MOJIOKEHUH, Ha
Meroasl W GOpMBI JOKa3aTeabCTBa, HaumOosiee spkue MpuMepbl. B xome »Toil pabOTHI
OKOHYATEJIbHO OTOMpAeTcsi Marepuan JUIs 3aluch M ONpeAessieTcs €€ BHI: MidH, Me3UCHl,
KOHcnexkm.

[Inan 310 KpaTKuii, NOCIENOBATENIbHBIN NIEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3aluCh
IIPOYNTAHHOTO B BHUJI€ TE3UCOB — 3HAYUT BBISIBUTH M 3alMCATh ONOPHBIE MBICIU TeKCTa. Pa3Huna
MEXy IUIAHOM U TE€3UCaMM 3aKJIIYaeTcs B CIEAYIOIIEM: B IUIAHE MBICIb Ha3bIBAe€TCs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpHTCs?), B Te3ucax — (Gopmyiaupyercss — (4TO MMEHHO 00 3TOM
ropopurca?). 3amuch OIOPHBIX MBICIEM TEKCTa Ba)KHa, HO IIOJIHOTO MPEACTaBIEHUS O
MIPOYUTAHHOM Ha OCHOBAaHUM MOJ0OHOM 3amUCH HE COCTaBUIllb. Ba)kHO OCMBICIUTH, KaK aBTOP
JIOKa3bIBAeT CBOIO MBICIIb, KaKk YOeXIaeT B HMCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAeT
KoHcIekT. dopma 3amncy, Kak Mbl YK€ OTMETWIIM, YCJIOXKHSETCS B 3aBUCUMOCTH OT IIEeJIed
paboThI: IJIaH — 0 YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O YeM? 4TO UMEHHO? Kak?

KOHCIIEKT 3TO KpaTKoe NOCIIeN0BaTENbHOE W3JIOKEHUE coaepkanus. OCHOBY €ro
COCTaBJISET IUIaH, TE3UChl M BBINMCKU. HenocTaTku KOHCIIEKTHPOBAHMS: MHOTOCIIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, & CBA3YIOIIMX MBICIECH, CTPEMIIEHUE COXPAHUTh CTHIIMCTHYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero JIornyeckoil crpoitHocTu. Ilpuctynarh kK KOHCIIEKTUPOBAHHIO
HEO0OXOUMO TOI/a, KOI/a CIOKWJINCh HAaBBIKM COCTaBJICHHS 3allUCH B BUJAE Pa3BEPHYTOrO
MopOOHOTO IIIaHa.

®dopma 3anmucu TpPU KOHCIMEKTHPOBAHUU TPEOyeT 0CcOO0ro BHUMAHHUS: BaXHO, YTOOBI
COOCTBEHHBIE YTBEPXKICHUS, Pa3MbIIUICHUS HAJl MPOYNTAHHBIM, YE€TKO OTACISUIUCH MPH 3aIHCH.
PasymHee BBIHOCUTH CBOM IOMETKHM Ha IIMPOKHE TOJIS, 3alIMChIBATh HA HUX JIOMOJIHUTEIbHBIE
CIpaBOYHBIE JAHHBIE, IOMOTAIOIINE YCBOCHUIO TeKCTa (aTa COOBITUS, YIIOMSIHYTOI'O aBTOpaMH;
CBEICHUS O JIMIE, HA3BAaHHOM B KHUIE; TOYHOE COoJepKaHue TepMuHa). Eciu koHcnekTupyercs
TEKCT BHYIIMTEIBHOTO 00beMa, He0OOXOAMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPBIE OXBAThIBAET
Ta WM UHAs 9acTh KOHCIEKTA.

Jns ynobcTtBa MONB30BaHMSI CBOMMH 3allUCSIMU Ba)XHO O3arjlaBUTh KPYIIHbIE YacTH
KOHCIIEKTa, IOAYEPKUBas 3a20106ku. ClelyeT TOMHUTb O HAa3HAYE€HUU KPAacHOM CTPOKH,
CTPEMUThCS K YETKOM rpaduke 3amuceil - ycTynaMu, KOJOHKaMu. M3naraTe IJIaBHBIE MBICITH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOJUMO NPEUMYIIECTBEHHO CBOUMH CIIOBaMH,
nepepabaTbiBass TaKuM 00pa3oM HH(POPMAIHMIO,— TaK MPOXOJHUT YSCHEHHE €€ CYTH. MBICIb,
¢bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT pUoOpecTH OoJiee MpocTpaHHOE U3JI0kKeHue B 3anuck. Ho
TEKCT OpUTHHAJIA CBEPTHIBACTCS, U CTYIEHT, OTpadaThiBas JOTMYECKOE MBILIUICHUE, YYUTHCS
BBIJICJIATh TJaBHOE W 0000IIATh OJHOTUIHBIE CYKICHHUS, OAHOpoAHBIe (akThl. Kpome Toro,
Jienasi 3alicy CBOMMH CJIOBaMH, 000011asi, CTy/I€HT YUYUTCSl MUCbMEHHOM peyH.

3HaHue O0IIeH cTpaTeruu YTeHus, TEXHUKU COCTABJICHUE TUIaHa U Te3UCOB ONpEIeNsieT U
TEXHOJOTHI0 KOHCTIEKTUPOBAHUS
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- BuuMmarenpbHO 4MTaTh TEKCT, MOMYTHO OTMEYas HEMOHATHbIE MECTa, HE3HAKOMBIE
TEPMUHBI U TIOHATUS. Boitnucame Ha nosia 3Ha4eHUE OTMEUEHHBIX TIOHSATHH.

- Ilpy mepBOoM UTEHHWHM TEKCTa HEOOXOJWMO COCTaBUTb €r0 HpPOCHMOU NJaH,
MOCJIEN0BATENbHBIA EPEYEHb OCHOBHBIX MBICJIEH aBTOpPA.

- Ilpu TMOBTOPHOM YTCHHHM TEKCTa BBIACIATH CUCHIEMY OOKA3AmMeabCme OCHOBHBIX
MOJIOKEHUH pabOTHI aBTOPA.

- 3aKiIrouMTeNbHBIA 3Tam paboThl C TEKCTOM COCTOMT B OCMBICICGHHH paHee
OTMEUYCHHBIX MECT U UX KPATKOH MOCIIeIOBATSIIEHOM 3aIHCH.

- Ilpu KOHCIEKTUPOBAHHHM HYXHO CTPEMUTBHCS 6bIPA3UMIL MbICTb AGMOPA CEOUMU
cnoeamu, 3To IoMoraet 0osee TIy0OKOMY YCBOEGHHUIO TEKCTA.

- B pamkax paboTel HajJ TEPBOMCTOYHMKOM BaK€H YMEJbIH omoop uumam.
Heo0xomuMo yIuTHIBATh, HACKOIBKO SIPKO, OPUTHHAIILHO, CYKATO M3JI0KEHA MBICIb. [{uTHpoBaTh
HEO0OXOUMO Te CY>KICHHSI, Ha KOTOpbIE BIOCJIEICTBUN BO3MOYKHA CCHUIKA KaK Ha aBTOPUTETHOE
W3TI0’)KEHUE MHEHWSI, BEIBOJIA TTO TOMY MJIM HHOMY BOTIPOCY.

KoncnektupoBaTs 11e51eco000pa3Ho HE Ha OTAETIHLHOM JIHCTE, a B 00IIel TeTpaau Ha OJHOMN
ctpanuiie jucta. OOOpPOTHasE CTOPOHA JINCTa MOXET OBITh HMCIOJIb30BaHa IS JIOMOJIHEHHH,
HEOOXOJUMOCTh KOTOPBIX BBISICHUTCS B JaibHeilineMm. [Ipu KOHCHIEKTHPOBAHUHU JIHUTEPATypPhl
CJIEyeT OCTAaBUTH IUPOKHE TOJIs, YTOOBI 3aMMCaTh HA HUX IUIaH KOHCIEKTa. [1ost MoryT OBITH
UCIIONB30BAaHbl Tak)Ke JJs 3alUCH  CBOMX 3aMEuyaHWil, JOMOJHEHUH, BompocoB. llpu
BBICTYIUICHUM Ha CEMHHApE CTYICHT MOXET II0JIb30BAThCS CBOUM KOHCIIEKTOM IS
UTUPOBAHUS TIEPBOMCTOYHHUKA. Bce y4acTHUKM 3aHATHS BHUMATENBHO CIYIIAIOT BBICTYIUICHUS
TOBApHIIEH IO TPYIIE, OTMEYAIOT CIOPHBIC WM OIMMOOYHBIC TOJOKEHUS B HHUX, BHOCST
MOTIPaBKH, MPEAICTABIISAIOT CBOM PEIICHUsI U 000CHOBaHUS 00CYKIaeMbIX MPOOIEM.

B koHIle ceMuHapa, Koria rnpernoaBaTellb 3aHsITHS IOABOIUT UTOTH, CTYICHTHI C YICTOM
pEeKOMEHIalMii TpenojiaBaTelsi U BBICTYIUIEHUH COKYPCHHUKOB, JOMOJHSIOT WJIM HCIPABISIOT
CBOM KOHCITEKTHI.

Pexomenaanum 111 NOArOTOBKHU K IK3aMeHY
[Ipy moaroToBKke K 5K3aMEeHY CTYACHT BHUMATEIbHO MPOCMATPUBAET BOIPOCHI,
MpeyCMOTpPEeHHbIE pabouell mporpaMMmol, U 3HAKOMHUTBCS C PEKOMEHJOBAaHHOW OCHOBHOM
autepaTypoil. OCHOBOM A coauyd 3K3aMeHa CTYJIEHTOM SIBJIETCS M3YUYEHHE KOHCIIEKTOB
JIEKUMH, TPOCIYyHIAHHBIX B TEUYEHHUE CceMecTpa, WH(GOpMalus, MOJy4eHHas B pe3yjbTare
CaMOCTOSITENTLHON pabOTHI B TEUCHHE CEMECTPA.

7. YueOHast iuTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
HNurepHer

7.1.  OcHoBHas JuTepaTtypa\
Konosanenxo, M. 0. JlenoBple KOMMYHUKAIINH : YYeOHUK U MTPAKTUKYM JIJIsl BY30B /
M. 1O. KonoBanenko. — 2-e u3j., nepepad. u gon. — Mocksa : U3znarensctBo FOpaiit, 2023. —
466 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-11058-6. — TekcT : 3MeKTPOHHBIH //
Oo6pazoBarenbHas mnatdgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/510845 (nara
obpamenus: 27.06.2023).

Pammnukos, B. I1. JlenoBble KOMMYHUKAIUHY : y9eOHUK 7is By30B / B. I1. PaTHUKOB ; OTBETCTBEHHBII
penaktop B. Il. PataukoB. — Mocksa : U3natensctBo FOpaiit, 2022. — 459 c. — ISBN 978-5-534-
15744-4. — Texkcr : anekrponnslit // O6pa3oBatensHas wiardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/509587 (nara obpamenus: 27.06.2023).

Janowuncku, M. M. JlenoBble KOMMyHUKAIMK. TeOpHs ¥ MPaKTHKA : Y4eOHHK 1)1 OaKkaiaBpoB /
N. M. JIzsinomuuckuii, M. A. [Tuneryn. — Mocksa : U3narensctBo FOpaiit, 2022. — 433 ¢. —
(bakamaBp. Akagemudeckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2JIeKTpOHHBIH //
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Oo6pazoBarenbHas miardgopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/497799 (nata
obpamenus: 27.06.2023).

JKepnakoea, M. b. ]lenoBble KOMMYyHHUKALIUH : Y4€OHHUK M IPAKTUKYM U1t By30B / M. b. XKepnakosa,
U. A. PymsuneBa. — 2-e u3., nepepad. u gon. — Mocksa : M3narensctBo HOpaidt, 2023. — 319 ¢. —
Briciee obpazoBanue). — ISBN 978-5-534-16604-0. — Tekcr : anekrponnsiit // Obpa3zoBaTenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531364 (nata obpamenus: 27.06.2023).

JlenoBble KOMMYHUKAITMH B TOCYTAPCTBEHHOM M MyHHUIIMTIAIFHOM YIIPaBIICHHUH : ydeOHOE rmocodue st
By30B / A. C. Hukutuna, H. I'. YeBTaesa, C. A. Batoponus, A. C. Batopornus. — Mockaa :
NznarensctBo FOpaiit, 2023. — 171 ¢. — (Bsicmee oopazoBanue). — ISBN 978-5-534-13964-8. —
Texcr : anexTponHsIi / ObpazoBarenbHas wiatdopma KOpaiir [caiiT]. — URL:
https://urait.ru/bcode/519784 (nata obpamenus: 27.06.2023).
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7.2. lonoTHUTEIbHAS JIUTEPATyPa
46. Konviwkuna, T. b. JlenoBble KOMMYHUKAIIMH, JOKYMEHTOOOOPOT U JIETIONPOU3BOJICTBO : yueOHOE
noco6ue s By30B / T. b. Konbrukuna, U. B. Illyctuna. — 3-e u3z., ucnp. u gon. — Mocksa :
N3narensctBo HOpaiit, 2023. — 145 ¢. — (Bricmee o6pazoBanne). — ISBN 978-5-534-14216-7. —
Texcr : anexTponHsIii / ObpazoBarenbHas miatdopma KOpaiir [caiiT]. — URL:
https://urait.ru/bcode/513409 (nara obpamenus: 27.06.2023).

Cnueax, B. A. ]JlenoBble KOMMYHUKAIMK. Teopus ¥ MpakTHKa : y4eOHUK a1 By30B / B. A. CriuBak. —
Mocksa : UznatensctBo FHOpaiit, 2023. — 460 c. — (Briciiee oopazoBanue). — ISBN 978-5-534-15321-
7. — Texkcrt : anexktpoHHbIN // OOpa3zoBarenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511179 (nara obpamenus: 27.06.2023).

HKepnaxosa, M. B. JlenoBoe oOmieHue : yueOHUK U IPAKTHKYM JJIsl CpeHEr0 MpodecCHOHaTIbHOTO
oOpasoanus / M. b. XXepnakoBa, U. A. Pymsanesa. — 2-e u3j., nepepad. u gon. — MockBa :
WznatenscTBo HOpaiit, 2023. — 319 c. — (IIpodeccnonansHoe o6pazoBanue). — ISBN 978-5-534-16605-
7. — Tekcr : anekrponHsIii // OOpa3oBarenbHas miardopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/531363 (nara obpamienus: 27.06.2023).

Kepnakosa, M. b. JlenoBoe o0ImmieHue : y9eOHUK 1 MMPAKTUKYM JUIS CPEeTHETo Mpo(hecCHOHATBHOTO
obpazoBanus / M. b. XKepnakosa, U. A. PymsHueBa. — 2-e uzf., nepepad. u gon. — MockBa :
UznarensctBo FOpaiit, 2023. — 319 ¢. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-16605-
7. — Tekcr : anexkrponHslii // OOpa3oBarenbHas miardopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/531363 (mara obparienus: 27.06.2023).

Konvuukuna, T. b. Jlenoas xynsTypa : yueOHOE HocoOue s CpeiHero NpodheCCHOHALHOTO
obpazoanus / T. b. Konbimkuna, U. B. lycruna. — 3-e u3a., ucnp. u gon. — MockBsa : M3narenbcTBo
IOpaiit, 2023. — 145 c. — (IIpodeccronanpHoe obpazoBanue). — ISBN 978-5-534-15388-0. — Tekcr :
anexTpoHHkIH // Obpa3zoBarenpHas wiardgopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/513617
(mata oOparmenus: 27.06.2023).

6.1. HopmaTuBHBIE NPpaBOBbIe JOKYMEHThI U HHasl IpaBoBasi HH(opMaus

1. Koncrurynust Poccuiickoit @enepanuu (¢ yu€ToM NONPaBOK, BHECEHHBIX 3aKOHAMU
Poccuiickoii ®eneparnuu o nonpaskax k Koncrutyuun Poccuiickoit @enepanun ot 30 gexalpst
2008 rona Ne 6-®K3 u ot 30 nekadps 2008 rona Ne 7-OK3) // Poccuiickas razera ot 21 sHBaps
2009 roga - Ne 7 (4831).

2. "I'paxnpanckuii koaekc Poccuiickoit deneparnuu (wacts nepsas)” ot 30.11.1994 N 51-
@3 (pen. ot 16.12.2019); "I'paxnanckuii kogekc Poccuiickoit denepanuu (4acte BTOpas)" oT
26.01.1996 N 14-®3 (pen. or 18.03.2019, ¢ u3m. ot 03.07.2019); "I'paxknaHckuil KoJekc
Poccuiickoii @enepamnu (dacth TpeThs)' oT 26.11.2001 N 146-d3 (pen. ot 18.03.2019);
"I'paxxnanckuii konekc Poccuiickoit @enepanun (wacte yetBeptasi)" ot 18.12.2006 N 230-D3
(pen. ot 18.07.2019) // https://legalacts.ru/ - 3akoHbI, KOJEKCHI ¥ HOPMATHBHO-IIPABOBHIE AKTHI
PO.

3. l'ocynapctBennsiii  crangapr ['OCT P 7.0.97-2016. HanumonanpHelii cTaHzapT
Poccuiickoii  ®enepanuu. Cucrema craHaapToB 1o uHbopManuu, OUOIMOTEYHOMY U
u3garenbckoMy Jieny. OpraHu3allMOHHO-paclopsauTenbHas JoKyMeHTauus. TpeOoBaHus K
opopmienuto nokymeHToB" (yTB. [Ipukaszom Poccranmapra ot 08.12.2016 N 2004-ct) (pen. ot
14.05.2018) // CIIC «Koncynbrantllmtocy.

4. Tlpukaz Munkynetypel P® ot 08.11.2005 N 536 O TumoBoil WHCTPYKIIUH IO
JEJIONPOU3BOACTBY B (benepanbHbIX oprasax UCIIOJTHUTEJIbHOM BJIACTH /1
https://legalacts.ru/doc/prikaz-minkultury-rf-ot-08112005-n-536/ - 3akoHBI, KOIEKCHI |
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HOPMAaTHUBHO-TIPaBOBbIEC aKThl PO.

5. ®enepanbubiii 3akoH ot 27 wutons 2004 roma Ne 79-d3 «O rocynapcTBEHHOMH
rpaxaaHckon cimyx06e Poccuiickoit deneparun» // CobOpanue 3akoHOAaTeNbcTBa Poccuiickoit
Oenepanuu. - 2004. - Ne 31. - Cr. 3215.

6. Yka3 Ilpesunenta Poccuiickoit ®Depepammu ot 12.08.2002 roma Ne 885 «OO06
YTBEPKICHUH OOIIUX TMPUHIIMIIOB CIIY»KEOHOTO TOBEIEHUS TOCYJApCTBEHHBIX CIIyXamux» //
CIIC «KoncynbsrantlLitrocy.

7. Yxa3 Ilpesunenra Poccuiickoii ®enepanmu ot 01.02.2005 roma Ne 110 «O
MPOBEJICHUH ATTECTALMU I'OCYJAPCTBEHHBIX T'PAXKIAHCKUX CiryKamux Pocculickoit denepaunmny
/I CIIC «KoncynbsTanTlrocy.

8. Vka3 Ilpesunenta Poccuiickoit ®eneparuu ot 01.02.2005 roma Ne 111 «O nopsiake
clayu  KBaNU(UKALMOHHOTO SK3aMEHa TOCYJapCTBEHHBIMH TIPAKIAHCKUMH  CIIYKaIlUMU
Poccuiickoii @enepanuy U OLEHKE WX 3HAHUM, HAaBBIKOB M yMEHHUH (IIPpoeCcCHOHATHLHOTO
ypoBHs)» // CIIC «KoncynbTantlnrocy.

9. Vka3 Ilpesunenta Poccuiickoit @enepanuu ot 01.02.2005 roga Ne 112 «O koHkypce
Ha 3aMElICHUE BAKAHTHOM JIOJDKHOCTH TOCYJIApPCTBEHHOM TI'pakKIaHCKOW Ciy»)Obl Poccuiickoit
®eneparuny // CIIC «KoncynbrantlLmocy.

10. Vka3 Ilpesunentra Poccuiickoit @enepauun ot 01.07.2010 roma Ne 821 «O
KOMHCCHUSIX TIO COOJNIOIEHUIO TpeOOBaHUH K CIy)eOHOMY MOBEACHHUIO (peaepanbHBIX
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TOCYJapCTBEHHBIX CIY)XKalllUX ¢ YperyjaupoBaHuio KoHpmukta wuHTepeco» // CIIC
«Koncynprantl Inrocy.

6.2. UnTepHeT-pecypchl, CIPABOYHbIE CHCTEMBI.
1. http://www .kremlin.ru - opurnmansHasiii caiit [Ipesunenta Poccuiickoit deneparun.

2. http://www.government.ru - o¢unuansislii caiit IlpaButenscTBa Poccuiickoii
denepanuu.

3. http://www.aup.ru — DieKkTpoHHas OHONIHOTEKa SKOHOMHYECKOM U JIEIOBOM
JUTEPATyPHI

4. https://www.communicology.us/ - XKypnan «KoMMyHUKOIOTHS.

5. http://www.consultant.ru - CipaBouHo-mipaBoBas cucrema «KoncymapranT [Lmrocy
6. http://www.garant.ru - ['apanr.

7. http://www.mevriz.ru — XXypuan «MenemxmeHT B Poccuu u 3a pyoexom»»

8. https://pa-journal.igsu.ru — XKypnan «I'ocynapcTBeHHas ciryx0a»

9. http://www.rbc.ru — MadopmanmionHoe areHTCTBO «POCOM3HECKOHCAIITHHT

10. http://www.top-personal.ru — XKypHnan «YmpaBieHre nNepCcoOHATIOM

11. http://www.uptp.ru — XKypnuan «IIpo6iiemMbl TeOpUM U IPAKTUKH YTIPABIICHUSD)

12. http://vestnik.uapa.ru/ru - XKypnan «Borpocs! ynpaBieHHs»

13. http://znanium.com - DJIEKTPOHHO-OMOIMOTEUHAss CUCTEMA H3AATEIBLCKOTO J0Ma
«HDOPA-M»

6.3. Uuble HCTOYHUKHU

1. baszer mannpix MTHUOH. Pexxum moctyma: http://www.inion.ru/product/db.htm.
2. CBOAHBIN KaTasor 3JEKTPOHHBIX OubinoTek. Pexxum nocryna:
http://www.lib.msu.ru/journal/Unilib/main.htm.
3. Counonorus. anekTpoHHast Oubamoreka. Pexum
JOCTyMa:
http://www.gumer.info/bibliotek Buks/Sociolog/INDEX SOCIO.php.
4. [lenTpanpHas 6MOIMOTEKAa 0Opa30BATEIBHBIX PECYPCOB. Pexxum

nocryma: http://www.edulib.ru/.

8. MaTepunanbHo-TexHH4YecKkasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecnieyeHue U HHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TeXHUYECKOe 00ecreyeHne AUCIUILIMHBI BKIFOYaeT B ce0sl:

- JIGKIIMOHHBIE ayJIUTOPHUU, 00OPYJOBaHHBIE BUACONPOECKIIMOHHBIM 000PYAOBaHUEM IS
IIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BECHMS, SKPAHOM,;

- TIOMEILEHMs AJIs1 IPOBEIEHUS] CEMUHAPCKUX U NMPAKTUYECKUX 3aHATHH, 000py10OBaHHBIE
y4eOHOI MeOenbIo.

JucuuminuHa nojAepkKaHa COOTBETCTBYIOUIMMM  JIMLEH3MOHHBIMU  IIPOIPAMMHBIMH
nponaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC TI'apanr,
CIIC KoHcynbTaHT.

[TporpamMMHBbIe cpecTBa obecriedeHns ya4eOHOro npoiecca BKIF0YakoT:

- IporpaMMbl Iipe3eHTannoHHoi rpaduku (MS PowerPoint — 1715t moAroTOBKY claiiioB u
Mpe3eHTalNi);

- TekcToBbie peaakTopsl (MS WORD), MS ECXEL — nns Ta0nuil, quarpamm.

By3 obecnieunBaet kaxxaoro oOydaromierocss pabouyuM MeCTOM B KOMITbBIOTEPHOM KJlacce
B COOTBETCTBUH ¢ 00BEMOM M3Y4aeMBbIX JUCIHILUINH, 00eCrieurBaeT BbIX0/l B ceTh MHTepHeT.

[Tomemenust Asie caMOCTOSITENIBHON pPAa0OThl 0Oydaromuxcs BKIHOYAIOT CIEAYIONIYIO
OCHAlICHHOCTb:  CTOJBl  AyJUTOpPHBIE, CTYJbsl, JOCKH ayIUTOpPHBIE, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CeTH MHCTUTYTA (BKJIIOUYasi IpaBOBbIe cUcTeMbl) U IHTepHeT.
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Juss  w3ydeHus ~ y4yeOHOW  TUCHUIUIMHBI ~ WCTOJB3YIOTCS  aBTOMAaTU3WPOBAHHAS
OoubmuoTeuyHass WHGOPMAIIMOHHAs CHCTeMa M JJIGKTPOHHBIE OHOJUOTEUHBIE CHUCTEMBI:
«YuuBepcurerckass ~ O6ubimmoreka  ONLINE»,  «OnexkTtpoHHO-OMOMMOTEUHass  cUcTeMa
m3narensctBa  JIAHb», «OnekTtpoHHO-OMOMMOTEUHass cucTeMa wu3ngaTenbcTBa  «FOpaitTy,
«9nexkTpoHHO-OmOmmoTeunass cuctema IPRbooks», «Hayunas »siextponnas Oubmmoreka
eLIBRARY» u ap.
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d)enepa.m)ﬂoe rocyiapCcrtBeHHoO¢ 6IOJIDKeTHOC 06pa3OBaTean0e
yupesKaeHHue BbICIIero 00pa3oBaHus
«POCCHUHUCKASI AKAJJEMUSI HAPOJHOI'O XO3SMICTBA U
T'OCYJAPCTBEHHOM CJIYKBbI ITPU IPE3UJEHTE POCCUMCKOHN
®EJEPALIUN»

Bonarorpanckuit uacTUTYT yripaBieHus — gumman PAHXul'C
®daxynbTeT roCcyJapCTBEHHOTO M MyHUIUIAIBEHOTO
ynpasnenus: Kadenpa rocynapcTBeHHOro ynpaBieHUs U
MEHEIKMEHTa
YTBEPXIEHA
Y4EHBIM COBETOM
Boarorpaackoro MHCTUTYTa yIpaBiIeHUS —

¢unnana PAHXul'C
[Tporokon Ne 2 ot 23.09.2021 1.

IMPOI'PAMMA BAKAJIABPUATA

CTpaTernquKoe U ONePAlIMOHHOEC YIIPABJICHUE IIEPCOHAJIOM OpraHu3anuun

(HaumeHoB8aHUe 0OPA308aMENbHOL NPOZPAMMbL)

®OHJIbI OIEHOYHBIX CPEJCTB NIPOMEXKYTOUYHOM
ATTECTAIIUM ITO JMCHUIIJIMHE

b1.B.02 «/IEJIOBBIE KOMMYHUKALIUN»

(K00 u Haumenosanue OUCYUNIUHBL)

38.03.03 YnpaBJ/ieHHe IePCOHATIOM

(KO(), HaumeHnosanue HanpasjieHus n0020moeKu /cneb;uaﬂbuocmu)

Ounas

(¢hopma (popmvl) 0Oyuenus)

I'ox Habopa — 2023 r.

Bonrorpan, 2022 r.
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1. Bompocsl k Ik3aMeHy.

1. KommyHHKanus Kak 0OBEKT COBPEMEHHON HAYKH.

2. KoMMyHHKOJIOTHS KaK HayKa, €€ IpeIMeT U OCHOBHBIE MPOOJIEMBI.

3. Crentudmka nenoBoil KOMMYHUKAIUH.

4. CounasibHbIE OCHOBBI ICJIOBOM KOMMYHHKALIMH.

4. CylIHOCTHBIE COCTABIIAIOINE KOMMYHUKATUBHON KOMIIETEHTHOCTH.

5. CyOBeKTHI AeI0BOM KOMMYHHUKAIIMN U UX POJIEBbIC (DYHKITHH.

6.3HaueHNEe KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH Ha IOCYJAapCTBEHHOM I'pakIaHCKON
ciryxoe.

7.OCHOBHBIE BUJIbI JIEIOBOM KOMMYHHUKAIIMU U UX XapaKTEPUCTUKA.

8.DopMBI JeI0BOM KOMMYHHUKAITUH Ha TOCYAapCTBEHHON IPaKIaHCKOM CITy»k0e.

9. CymHOCTh BHYTPEHHMX JEJIOBBIX KOMMYHHUKAILIUH.

10.Crnenindrka BHENTHUX JIETOBBIX KOMMYHUKAITHH.

11./lenoBple KOMMYHUKALlUM B OpraHU3alluy: BEPTUKAJIBHBIE W TOPU30HTAJIbHBIC
B3aUMOJICHCTBUSL.

12. KoMMyHUKaTUBHBIE Oapbephl B POLIECCE B3aUMOACHCTBHSL.

13. Mognens kommyHukanuu K. [llennona-VY. Yusepa.

14. Ponb 00paTHOIi CBSA3M B KOMMYHHKATUBHOM IIPOLIECCE.

15. Tlonstue «6apbepbl KOMMYHHUKAIMN», OCHOBHBIE BUJIbI M CITIOCOOBI UX NPEOAOJIECHUS.

13.Mecto u ponb BepOaIbHBIX CPEACTB KOMMYHHMKAUMU B NpOQecCHOHATBEHON
JEsTeNbHOCTH CIELUAINCTa FOCY1apCTBEHHOM TPasKIAHCKOM CITyKOBI.

15. Dransl, NPUHIMITEL ¥ IPAaBUIIA IPOBEICHUS JIETIOBOM OeceIpl.

16. [Ipuémbl aKTUBHOTO CIIyIIAHUS B AEJIOBOM KOMMYHHUKALIMH.

17. IlpaBuna NoArOTOBKH U NIPOBEIEHUS AEIOBBIX IIEPETOBOPOB.

18. [ousatue "umMuk", €ro 3IeMEHTHI Ha TOCYAapCTBEHHOM I'paXIaHCKOU CITysx0e.

19.Crientuduka, CTpykTypa U OCHOBHbBIE IPUHIIMIIBI J1e10BOI Oecenibl. OCHOBHBIE €€
byHKIMN.

20.OcHOBHBIE OCOOCHHOCTH JIEJIOBOI'O COBEIIaHWA. BHIBI NENOBBIX  COBEIIAHMH,
HauOosiee 3HAUYMMBbIE B YCIOBHSX TOCYIApCTBEHHOM TIpa)kIaHCKOM cioyxObl. JlokymeHT,
(GUKCHUPYIOIIMH OCHOBHBIE JTalbl MPOBEICHHS JEJIOBOTO COBEIAHUs, creuupuka ero
3aIlOJTHEHUS U €TO0 OCHOBHBIE (POPMBI.

21./lenoBble TMEpPeroBOpbl Kak KOMMYHUKATHUBHBIM BHJI JEATENBHOCTH. VX OCHOBHBIE
(YHKINU ¥ TOIXObI K POBEICHUIO.

22. "Msarkue", "xecTkre" M NpUHIMIHAIBHBIE IEPErOBOPHI B IETOBON KOMMYHHUKAIIUH.

22. Bunsl u KaHpbl MyOJUYHBIX BBICTYIJICHUH Ha roCylapCTBEHHON IpaskJaHCKON
cmyx06e. ba3zoBas cTpykTypa MmyOJIMYHOTO BBICTYTUICHUS.

23. COOTHOIIICHHE CTPATETUN U TAKTHKHU B TIOCTH)KEHUH yCIeXa B JIEJIOBOM OOIICHUH.

24. JlenoBoi MOPTPET pyKOBOAUTENS.

25. Penexcust, u e€ posib B KOMMYHHUKaTUBHOM IIPOLIECCE.

26. OcHOBHBIE IPABUJIA 3TUKETA BO BPEMS IEPETOBOPOB.

27. llpaBuna yOoexxaeHuUs B IEPEroBopax.

28. MecTo criopa B JI€JIOBBIX MTEPETrOBOpPAX.

29. CXOACTBO U pa3jInyMe MOHATHHI «IUCITYT», «IUCKYCCHUS», IIOJEMHUKA», «CIIOPY.

30. Buasl ciopos.

31. OcoOeHHOCTH PAa3TUYHBIX BHIOB CIIOPOB.

32.Tunel, NPU3HAKK U 3aIIATA OT MAHUIYJIILHOHHOTO BO3/IEHCTBHUS.

33.0co0eHHOCTH MMCbMEHHON KOMMYHHMKAIIUU HA TOCYAaPCTBEHHON Ipa)1aHCKON
ciryxoe.

34.Bunel  A€NOBBIX THCEM M HX MPUMEHEHHe B cdepe ToCylapCTBEHHOH H
MYHHIUIAIBHON CITYXKOBI.
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35.KoH(pAuKT MHTEPECOB HA TOCYAAPCTBEHHOW T'PaKJAHCKON CIyKOe M MEXaHU3MBI €T0
IIPEOJOIICHMSL.

36. Crienduika 1eJI0BOT0 B3aUMOJICHCTBHUS: JIEKTPOHHAS KOMMYHUKAIMS U Tele(OHHBIC
IIEPETOBOPBHL.

37. Buppl, e U TEXHOJIOTHUH UHTEPBBIO.

38. IloaroToBka K ayJJuo U BUJEO-UHTEPBBIO.

39. Onnaita u oyaliH KOMMYHHKAITUU: CTIeU(UKa U TEXHOJIOTHUN TTPOBEACHHUS.

40.I1pecc-koHpepeHMsT Kak BUA JEJIOBOW KOMMYHHKAIMM: CYIIHOCTb, IIpaBHJa
OpPTraHM3ALMH U LENEBbIE OPUEHTHUPHI.

41. DTHyeckue OCHOBBI JAEIOBBIX KOMMYHHUKALIMK HA TOCYIaPCTBEHHOM I'paXk1aHCKON
ciryxoe.

42 .Camorpe3eHTanys Kak oco0asi cCocTaBstoIas NpopeccuoHan3mMa pyKoBOIUTES.

43 Kynbrypa Ciy)eOHBIX B3aWMMOOTHOIIEHWH HAa TOCYJAapCTBEHHOW TIpakIaHCKON
ciyxoe.

44.YpaBileHYeCKasl 3THKA B TOCYJApCTBEHHOM aIlllapaTe yIpaBJICHUs.

45. HanmoHanbHbIE OCOOCHHOCTH JIETIOBOM KOMMYHHKALIMHU: KPOCC-KYJIbTYPHBIA MOJIXO0/ K
JIEJI0BOMY B3aUMO/ICHCTBUIO.

2. TecToBbIe MaTepHAJIbI
BAPHUAHT 1

1. TloHsiTHE KOMMYHUKALIMS XapaKTepPU3yeTCs:

1) mepenaueit uHGOPMALIUY C ENIBIO MTOTYYECHUS OTBETA

2) obmeH nH(popmaIuen 0 UAesX Wiu NePeKUBAHUIX

3) mepenaua nHGOpPMALKU OT HICTOYHUKA BO BHE

4) Bocco3nanue MH(YOPMAIIMOHHBIX UJeH MOCPEICTBOM KIFOUEBOTO CHMBOJIA HITH TEMBI

2. OCHOBHBIMM THIAMH KOMMYHHKAIIUH M0 YCTAHOBOYHOI 3a/1aue SABJISIOTCS:
1) unbopManmoHHas, yOSKIAIOIIAs, KOHTAKTOYCTaHABIUBIOIIAS

2) HemocpeACTBEHHas, OTIOCPEIOBaHHAS

3) MEXINYHOCTHAS, TPYIITOBAsi, MacCcoBast

4) wunbopManMOHHAs, TUCKYyTHBHAS, MUCbMEHHAs

3. OopaTHasi cBSI3b - 3TO BepOaIbHbIN WM HeBepOaJIbHBII CUTHAJ OT MOJTy4aTess
HHGOpPMaLMHU K ero HCTOYHHKY, CJIYKAIMHA 0TBETOM HAa HHMIMHPYIoLIee
BbICKA3bIBaHHE WJIM MOBe/IeHN e, BHIMOJIHAIOIIMIA ... HJIIM KOPPEKTUBHYIO
¢ynkumro.

1) KOMIUIMMEHTapHYIO

2) MOSICHSIONIYIO

3) OOBACHUTENBHYIO

4) cUTHAIBHYIO

4. OOpaTHas cBsI3b B IPollecCe KOMMYHUKAIMU MOKeT ObITh
1) IUPEeKTUBHOW M HETUPEKTUBHOU

2) npsMOii U KOCBEHHOU

3) NOJOXUTENbHON U OTPULIATEIbHON

4) OLEHOYHOU M 0€301ICHOYHOM

5. Camonpe3eHTanus 3T0
1) ympaBneHue BIleHaTIEHUEM, KOTOPOE OpaTOp MPOU3BOIAMUT Ha ayAUTOPHIO C LENBIO
BJIIWSHUA HAa HEC
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2) aBrobourpaduyHbIil pacckasz o cede
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MO3ULIMOHUPOBAHHUE Cce0s C JIydIIel CTOPOHBI
KOMMYHHUKATHBHBIHM NIPHEM, HCII0JIb3yEMbII Ha cOOeceJOBaHUU

OTMeThbTe CylIecTBYIOIIHE BUIbI CAMOIPE3eHTALNM:
MaccoBasi, MEKINYHOCTHAS

MPUPOJHAs, UCKYCCTBEHHAS

CUTYaIMOHHAsI, 00€HEKTUBHAS

nepBUYHAs, BTOPUYHAS

Ha3oBute aBTOpa TEOpUM 3epPKAJIBLHOIO 51
N.I'opman

P.Buxnann

Y.Kynmu

A.lllyt

TepMHHOM «MHTEPAKIHD» B COMOJIOTUHM 0003HAYAOT
COIMaJIbHBIE KOHTAKTHI

COLIMJILHOE JeHCTBUE

COIlMaJIbHOE B3aUMOJICHCTBUEC

COIMUAJIBHBIC OTHOIIICHU S

HpOCTble, 3.]1€MeHTaprle CBA3U Me)K}Iy OTACJIbHBIMHA UHAUBUIAMMU 3TO
COIMAaJIbHBIE KOHTAKTHI

COIIMJIBHOE JCHCTBHEC

COIMaJIbHOE B3aNMOJICHCTBHE

COIIMaJIbHBIC OTHOLICHUS

CucremaTuyeckue, 10CTATOYHO peryJsipHbie, B3AaUMO00YCJI0BJIEHHbIE 1eHCTBUS
cy0beKTOB, HAIIPABJIEHHBbIE APYT HA APYyra 3To

COMAJIbHBIEC KOHTAKThI

COLMJIbHOE JICHCTBUE

COIIMAJIbHOE B3aUMOJEIICTBUE

COOUAJIbHBIC OTHOLLICHUS

HNudopmaumio, He 3aBUCALLYIO OT JJUYHOI0 MHEHUS WM CYKICHUSA, HA3bIBAIOT:
JIOCTOBEPHOM

aKTyaJIbHOU

00BEKTUBHOM

MOJIHOM

HNudopmaunio, n3/105)KeHHYI0 HA JOCTYIIHOM ISl MOJIY4YATe ISl A3bIKE HA3bIBAIOT:
MTOHSITHOH

MOJIHOM

MOJIE3HOH

AKTYaJIbHOU

CeMHOTHKA 3TO

HayKa O O 3HAKOBBIX CHUCTEMAaX

COBOKYITHOCTb HayK, U3y4aloliX KyJbTYpY Hapoa, BEIPAKEHHYIO B SI3bIKE
Y JTUTEPATyPHOM TBOPYECTBE.

TyOIMpoBaHUE HEKOTOPOTO AJIEMEHTa CMBICIIA

CTHUJIMCTHYECKas (PUTypa UK CTHIIMCTHYECKAs OIMOKa
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1)
2)

OTcyTcTBHE KAKOI0 3J1eMEHTa KOMMYHHKATHBHOI'O Ipo1ecca
BBICTYIIAET BaKHEHIIMM HexocTaTkoM moaenu I'.Jlaccyana
oOpaTHasi CBsI3b

JAUJEp MHEHHUS

KaHaJl

HOCPETHUK

Onpeaenare Tun koMmmyHukaTuBHoi moaesu Il.JIazepcdenbaa
JMeHas

JByCTyIeH4YaTas

OJIHOHAIIpaBJICHHAs

UKIINYHAs

3aTpyaHeHust B npueMe U NOHUMAHMH KOMMYHHUKALMH CBSI3aHHbIE
¢ HHTepnperaunueil ”HGopMalueil Ha3pIBaeTCH:

CEeMaHTHYECKUi 6apbepoM

HMOIMOHAIBHBIM OaphepoM

OTCYTCTBHE OOpAaTHOM CBSI3U

HeBepOaTbHBIM ObIPEEpPOM

Ha3zoBurte aBTOpa ApaMaTypru4ceKko Teopuu
N.I'opman

P.Buknang

Y.Kynn

Ayt

Ha3zoBuTe aBTOpa, BbIjle/1eBIIEr0 BAa TUIIA CAMONPE3eHTALMN: 3aALUTHYIO H
NPUOOPETAIONLY IO

N.I'opman

P.Buxnann

Y.Kymn

A.lllyt

K napajiuHrBMcTHYECKHM dJIeMeHTaM HeBepOaTbHONl KOMMYHHUKAIIUM OTHOCUTCS
MHUMHKaA

MOXO0JIKa

TPOMKOCTb

TeMOp

K kaxkoii cpepe HeBepOATbHOI KOMMYHHKAIUH OTHOCUTCS 3HAK:
POKCEMHKA

oJib(hakTOpHKa

KHHECHKa

TaKeCcHKa

2 BAPHUAHT

Kakoii u3 nepeyucjieHHbIX HHKe BUI0B KOMMYHHMKAIUI HA3bIBAETCSI
«BHHOTPAHOM J1030¥»:

dbopManbHBIe KOMMYHUKAITHH

HedopMaTbHBIE KOMMYHHKAITHH
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3)
4)

2.
1)

2)

3)

4)

4.
1)
2)
3)
4)

5.
1)

2)

3)

4)

1)
2)

4)

BCPTUKAJIbHBIC KOMMYHHKAIIUN
JAUaroHaJibHbIC KOMMYHUKAIIUU

J1st rOpM30HTAIBHBIX KOMMYHUKAIUIA XapaKTEePHO:

OmnoBerieHus: BBICHIETO AIIIEIOHA BIACTH (BBICIIEr0 pPyKOBOJACTBA) O TOM, YTO
nenaercs Ha 0oJiee HU3KUX YPOBHSX HEPAPXUICCKON CHCTEMBI.

JloBeieHre 10 CBEJICHUS U CO3HAHMSI TOTYMHEHHBIX U HIDKECTOSIINX OpraHu3alui o
CMBEICJIC IPUHUMACMBIX Ha BBICIIHNX YPOBHAX, CTPATCTHUCCKHUEC HAIIPABJICHUS
Oymy1uieit nesTenbHOCTH

310 00MeH uH(popmalren, Ha OCHOBE KOTOPOIl pyKOBOJIUTEID MOJTy4aeT JaHHbIE,
HE00XO0IMMBIE JJIsl IPUHSTHS PELICHUH, U IOBOJUT UX J10 paOOTHUKOB
OpTaHU3aIHH.

OO6MeH nH(popMaIe Mex 1y pa3InIHbIMH OT/ICIaMHU U IPYTUMHU
CTPYKTYPHBIMHU IIOAPA3IEICHUSIMHU, KOTOPBIE PACIIOIOXKEHEI Ha OTHOM YPOBHE
MEHEJ)KMEHTA, B pe3yJIbTaTe Yero JOCTUTAETCS] KOOPAMHAIMS U COTJIACOBAHUE
NESATETHLHOCTH JIJISl JOCTHKEHHUS OOIIHX IIeJIeH OpraHu3aIlHH.

duznyeckoe U0 WIM OPraHU3ALMA, HMMEILIas PaBa, 10110, TpeOOBaAHUS WM
HHTEPeChl OTHOCHTEJIbHO CHCTEMbI HJIH €€ CBOMCTB, y10BJICTBOPAIOIINX HX
NOTPEeOHOCTSIM M OKMIAHMAM, SBJISACTCS

apTEHPOM

CTEHKXO0JIIEPOM

KOHKYPEHTOM

BJIAJICNIbLIEM-COOCTBEHHUKOM

Cy0beKTbl, He ABJISIONINECS BHYTPEHHHMH CTEHKX0/110paMH OPraHU3aluu
NOCTaBLIUKU

HepCOHaI

YUpEAUTENH

HUHBECTOPBI

KoMmyHHKannoHHast ceTb — 3TO

3TO JEATENBbHOCTD (PUPMBI 110 HHPOPMHUPOBAHUIO O cede U CBOU TOBAphI U
yOexXJIeHHUsI KyIUTb 3TH TOBAPHI

3TO COBOKYIHOCTbh MHIUBUIOB, KOTOPBIE MOCTOSIHHO B3aUMOJICHCTBYIOT MEXIY CO00M
Ha OCHOBE CO3JIaHHbIX U (QYHKLIHMOHUPYIOMIHUX HH)OPMAITMOHHBIX KaHAJIOB

3T0 00MEH MH(pOopMalell, HA OCHOBE KOTOPOI PYKOBOJUTENb MOJYYaeT JaHHBIE,
HE00XOIUMbIE JJISl IPUHSATUS PELICHUH, U JJOBOAUT UX J10 paOOTHUKOB

OpraHu3aluu

9TO MPOLIECC ONpPEeNeHHs TOTPEOUTENBCKUX XapaKTePUCTHK TOBapa U €ro
MO3UIMOHUPOBAHNE HA PHIHKE, pa3pab0TKU aCCOPTUMEHTA U CPEJICTB MOIEPKKU Ha
Pa3HBIX dTanax >KU3HEHHOT'O LKA

CoryiacHO TeopUM MeHeIKMEHTA B MH()OPMAIMOHHOM ceTH OJIMH
PYKOBOAUTEb KOHTPOJMPYET AeATeIbHOCTh HECKOJbKHUX MOA4YMHEHHBIX,
HH(OPMALIMOHHBbIE MOTOKH MCXOISIT U3 OTHOTO LIEHTPA, YTO MO03B0JIsIeT OLICTPO
NPUCTYNATh K AeHCTBUAM

«TanmaTKay

«3BE37a»

«IITIopay

CKPYT»
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7. IlpuBjieyeHHe K pelIeHUIO TeX WIH MHBIX IPO0JeM HHHOBALIMOHHOM
NPOU3BOJACTBECHHOM AeATEJbHOCTH IIMPOKOr0 KPyra JIUI AJs HCI0JIb30BAHUSA HX
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1)

3)
4)

3)

4)

2.
1)

2)

3)

TBOPYECKHUX CIIOCOOHOCTEN, 3HAHUI M ONBITA MO THILY CyONOAPSIAHON PadoThI
HAa 100POBOJIbHBIX HAYAJIAX C IPUMEHeHHneM HH(OKOMMYHUKAITHOHHBIX
TEeXHOJIOTHii —

HETBOPKUHT

KpayadpaHIuHT

KpayJACOPCUHT

HET BEPHOI0 BapUaHTa OTBETA

Cneunduyeckuii BU/ 1€J10B0ii KOMMYHUKAIIUM, UMEIOIIHI CBOU MPaBUJia
1 3AKOHOMEPHOCTH, HCIOJIb3YIIIHI pa3HO00pa3Hble MYTH K JOCTHKEHHUIO
COrJIallleHUsl, COBMECTHbI aHAJIU3 MPO0JIeM — ITO

COBCIIIAaHNE

MIEPErOBOPHI

neOpudunr

npecc-KoHpepeHIus

Oobmenpunsitasi gopma 1ej10BOro 001IeHHsI M0 00CYKIEHUI0 IPOU3BOACTBEHHBIX

BOIIPOCOB H npoﬁneM, Tpeﬁylonmx KOJVIEKTUBHOT0 OCMBICJICHUA U PCIICHUSA — ITO

COBEIIIaHNE
MIEPErOBOPHI
neopuduHT
npecc-KoH(pepeHIIHS

IIucbMeHHBINH JOKYMEHT, 10/1y4aeMblH Y4aCTHUKAMH COBEILAHNA 3apaHee U
co/ep KalMil OCHOBHYIO HH(pOpMAaLUIO 0 HEM: TeMY, 1ie/Ib, IePeYCHD
00cy’KI1aeMbIX BOIIPOCOB, MECTO NPOBE/ACHS, BpeMsi HA4aJ1a 1 OKOHYAHUS H T.1.
perimamMeHT

IIPeCC peus

IIOBECTKA JTHS

JOKJIa

s Bocxoassmmx KOMMYHMKAIUI XapaAKTePHO

OrnoBellieHus BBICILIETO AIIEJI0HA BJIACTH (BBICILIET0 PYKOBOACTBA) O TOM, YTO
nenaercs Ha 0oJiee HU3KUX YPOBHSAX HUEPAPXUUECKON CUCTEMBI.

JloBeneHue 10 CBEICHUS U CO3HAHMSI TOAUYMHEHHBIX U HUKECTOSALIMX OpraHu3anuil o
CMBICJIE IPUHUMAEMBIX HA BBICIIUX YPOBHSX, CTPATETMUECKUE HAIPABICHUS
OyIymien 1eaTeaTbHOCTH

310 00MeH nHpopMalmell, Ha OCHOBE KOTOPOH PyKOBOAUTEINb NOIYYaeT JaHHbIE,
HE0OXO0UMbIE JUIs IPUHSITHS PELICHUH, U TI0BOJUT UX 1O paOOTHUKOB OpraHu3allku.
OO6MeH nHpopMarei Mex1y pa3IndHbIMU OT/IEIaMU U IPYTUMHU

CTPYKTYPHBIMHU [OAPA3/IEIICHUIMHU, KOTOPBIE PACIIOIOXEHBI HA OJHOM YPOBHE
MEHEI)KMEHTA, B PE3yJIbTaTe YEro JOCTUTAETCS KOOPAUHALMS U COTJIaCOBAHNE
NEeSITeIbHOCTU JUISl JOCTHKEHHSI OOIIKX 1IeJIel OpraHu3altu.

Jis HUCXOAAIUX KOMMYHUKALIMHA XapaKTepHO

OrnoBereHus BBICIIETO AIIETIOHA BIACTH (BBICILIETO PYKOBOJACTBA) O TOM, YTO
nemaetcst Ha 00siee HU3KUX YPOBHIX HEPAPXUUECKOU CHCTEMBI.

D10 0OMeH uH(popmanuen, Ha OCHOBE KOTOPOI pyKOBOIUTEIND MOy4aeT JaHHEIE,
H€O6XOI[I/IMI)I€ JJISL HpI/IHSITI/ISI peHIG:HI/II\/'Ij U JO0BOOUT UX OO0 pa6OTHI/IKOB OpFaHI/ISaHI/II/I.
JloBenenus 10 CBEACHUS U CO3HAHUS MTOJYMHEHHBIX U HUKECTOALINX OPTaHU3aLUi O
CMBICJIC HpI/IHI/IMaeMBIX Ha BBICIIINUX ypOBHfIX, CTpaTel"I/ILIeCKI/IC HaHpaBJ'ICHI/ISI
Oyayuiei 1esTeIbHOCTH.
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4)

3.
1)
2)
3)
4)

S.
1)
2)
3)
4)

6.
1)
2)
3)
4)

7.

1)

3)
4)

1)
2)

4)

O6men nH(poOpMaIel MeXly pa3InUHbBIMU OTJCNIAMH U APYTUMH
CTPYKTYPHBIMH TTO/IPA3JICIICHUSMH, KOTOPBIE PACTIOJIOKEHBI Ha OTHOM YPOBHE
MEHE[)KMEHTA, B Pe3YJIbTATE YETO TOCTUTACTCS] KOOPAMHAIMS M COTJIACOBAHUE
AEATeTbHOCTH /IS IOCTHIKEHUS OOIIMX LIeJIei OpraHu3amnny.

Bbicuiasi cTeneHb JOSLILHOCTH NMEPCOHAJIA MPOSIBJISIETCS] HA
aTpUOYTHBHOM YPOBHE

YpOBHE TIOBEICHUS

YPOBHE CIIOCOOHOCTEH

YPOBHE UAECHTUYHOCTHU

Cy0beKTbl, He ABJIAIONIECS BHEIIHUMHU CTEHKX0J10PAMH OPraHU3aluu
IIOCTaBUIUKH

IIOCPETHUKHU

MIOKYTIaTEJIN

WHBECTOPBI

Teopus ynpasJjieHus1 CTEHKX0J1/iepaMu ObljIa BliepBble NMOAPOOHO M3JI05KeHA
O.Dpumanom

P.Axoddom

b.-A. JlynnBamiom

JI. Huneconom

I'pynna cTeliKkxo0/1/1epoB ¢ BHICOKHM YPOBHEM KaK Ba)KHOCTH, TAK U
BBJIMSIHUSL, CTPATErus YNPaBJIeHUsI KOTOPHIMH COCTOUT B MAKCUMAJILHOM
BOBJICYEHHH

BpEMEHHbIE PAOOTHUKH

KOHCYJIbTAHTEI

napTHEPHI

TIOIICPIKKAY

CouuanbHas u npogeccuoHaIbHas 1eTeJIbHOCTh, HANPABJIEHHAS HA TO, YTOOBI €
NMOMOLIBIO KpPyra Apy3eil H 3HAKOMbBIX MAKCMMAJIbLHO ObICTPO U 3(pPeKTHUBHO
pelaTh CJI0KHbIe JKU3HEHHbIE 3a1a4M (IPUMepP: YCTPOUTH pedeHKa B 1eTCKMI cajl,
HaliTH padoTy, MO3HAKOMHUTLCA ¢ OyAyLIUM CYNPYromM) U OM3Hec-BONPOCHI (IpuMep:
HAXOUTh KJINEHTOB, HAHUMATDH JYYIIUX COTPYIHUKOB, IPUBJIEeKATH HHBECTOPOB) —
HETBOPKUHT

KpayadaHIuHT

KpayACOPCUHT

HET BEpHOr0 BapuaHTa OTBETA

KosiekTBHOE COTPYIHUYECTBO JIIO/1eil (IOHOPOB), KOTOPbIE

A00pPOBOJIbLHO 00beIMHSIOT CBOM JeHBIM WJIH APyIrHe pecypchl BMecTe, Kak
NpaBUJIO

yepe3 UHTepHeT, 4YTOOBI MOA/IEPKATH YCHIIMS APYTHX JIOAeid M1 OpraHu3anui
(penunuenToB) —

HETBOPKUHT

KpayahaHIuHT

KpayJICOPCUHT

HET BEpHOr0 BapuaHTa OTBETA

esab kaKkoro Bujaa coBeliaHuii COCTOUT B Nepeaade HeOOXOAUMbIX CBeJeHU 1
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pacnopﬂme}mifl CBEPXY BHHU3 110 BEPTUKAJIHU YIIPABJICHUA (OT PYKOBOAMUTEIA K
HOIl‘lI/lHéHHBIM) AJIsA cxopel‘/imero HUX BbINNIOJITHCHHUSA
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1) MHCTPYKTUBHBIX COBEIIAHUN
2) mpoOJIEMHBIX COBEIIaHUMA

3) IUCIEeTYEPCKUX COBEIIAHUMA

4) MOTHBAITMOHHBIX COBEITAHUN

10. Henrp Kakoro BHAA COBEINAHWH COCTOMT B MOJYYeHUM HMHGOPMAIUM O TeKyLIeM
COCTOSIHMH JeJI

WHCTPYKTUBHBIX COBEILIAHHI

POOJIEMHBIX COBEIIAHUIN

JUCIIETYEPCKUX COBEIIAHUN

MOTHBAIMOHHBIX COBEILIAHHI

1)
2)
3)
4)

3.

N —

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

OTKpbITHIE 3aJaHUS
3.1. Teoperuyeckue 3aJaHUA C OTKPBITHIMHM BOIIPOCAMH

Nmvux kak daktop 3¢pGEeKTHBHON AeT0BON KOMMYHHUKAIIUH.

[IpuMepsl  TpOsIBICHHS  pA3IMYHBIX  IICUXOTUIIOB JIMYHOCTH B  MPOIECCE
KOMMYHUKAIIUH

[IpodeccronanbHass ~ KOMMYHUKAaTHBHas  KOMIIETEHTHOCTb T'OCYJapCTBEHHOTO
CITy’Kallero

KoMmmyHMKaTHBHAsSE KOMIETEHTHOCTh M MOKA3aTEIN €€ OLICHUBAHUSI.

®daxTopsl BAMsIONINE HA GOPMUPOBAHKE JIMYHOTO «KOMMYHUKATUBHOTO CTHIIS.
BrnusHus TemmepamMeHTa W XapakTepa JENOBBIX MapTHEpOB Ha 3P(HEKTUBHOCTH
KOMMYHUKAIUH.

KommyHuKamusi:  OCHOBHBIE  KOHUENIMU  (CUMBOJIMYECKMM  WHTEPaKLMOHU3M
(Jx.Mun, I'.baymep,), denomeHomornueckas couuonorust (A.lllroTir), KoHIENINS
KOMMYyHHKaTuBHOTrO JneiictBus HO.Xabepmaca U  ayromoieTnyeckass  TEOPHS
H.JIymana

KoMmmyHuKamusi: OCHOBHBIE  KOHUENIMU  (CUMBOJIMYECKMM  WHTEPAKLIMOHU3M
(Ix.Mun, I'.baymep,), denomeHomornueckas couuonorust (A.lllrorir), xoHIENINS
KOMMYyHHKaTuBHOTrO JneiictBus HO.Xabepmaca U  ayromoieTnyeckass  TEOPHS
H.JIymana

CTpyKkTypa KOMMYHUKAIUU: WH()OPMAIMOHHBIA, WHTEPAKTHUBHBINA, MEPIETITUBHBIN
aCIeKThI

Nudopmarnus: ocaHoBubie konuenuuu (H.Bunep, V.Ilpamm, H.JIyman)

3HaK KaK HOCUTEJIh HHPOPMAIIUH: TIOHSATUE, TUTIONIOTHA. 3HAK, 3HAUEHUE, CMBICII.
SI3BIK Kak MOCpPEeTHUK B KOMMYHUKaIuu. [lorstue, GyHKIINN.

Mogens kommyHHrkaTuBHOTO nporiecca (I".Jlaccyamn)

Mopenu koMmmyHuKaTHBHOTO Tiporiecca Y.[lIpamma: I1.JIazepchensaa:
OtnnuurtenbHble 4epThl KoHUenuu b. ¥Yactinu u M. Maknuna

Kondurypamum KoMMyHUKAIIMOHHBIX CTPYKTYP B OPraHU3aIUSIX

«O0paTHas CBsI3b» KaK AJIEMEHT KOMMYHHUKAaTUBHOTO TIpoIiecca

JebpuduHr 1 pa3zBuTHE OOPATHOU CBSI3H

Bapbepbl KOMMyHUKALIMK U IYTH UX MPEOAOTICHUS

KoMMyHUKaIus Kak mporecce: 3Tamnbl U TEXHOJIOTHH

MaccoBass M  MEXKJIMYHOCTHAs KOMMYHHKAIUsl: OCHOBHBIE  OTJIMYUTEIbHbBIC
0COOEHHOCTH

BepbanbHas u HeBepOanbHass KOMMYHUKAIUS B OpTaHU3AIHH

®dopmanbHas 1 HeopMaabHas KOMMYHHUKAIUS B OPTaHU3AIUN

OcCHOBHbIE HAaNIPaBJICHUS] KOMMYHUKAIIMU B OpraHU3allu

CyOBEeKTHOCTB aKTOpa Kak (GakTop, ONMPEACIISIONINN YCIEeITHOCTh KOMMYHHUKAITHI
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26. KoMMyHUKaTUBHAs  JIMYHOCTb:  IIOHSTHE, OCHOBHBIE JJIEMEHTBl U  THIIbI
KOMMYHHUKAaTUBHON JIMYHOCTU

27. KoMMyHUKaTUBHAas: KOMIIETEHTHOCTh MEHEKEPA

28. KoMmMyHUKaTHBHBIN caboTax u mpolieMa auanora

29. JlenoBoe coBEIIaHUE: TEXHOJIOTHSI OpTraHU3allui U TIPOBEIACHUS

30. I1eperoBopsl: CyITHOCTD, (PYHKIIMH, MOJIENTH, CTPATETUU BEICHUS

31. KpayncopcuHr kak ceteBas TEXHOJOTHS OpraHU3alii B3auMOJEHCTBUI

32. HetBOopkuHr — TexHOJOTHA (OPMUPOBAHHMA JIMYHBIX W KOPIHOPATHUBHBIX
B3aUMOJICHCTBUI

33. CtpykTypa KOMMYHHUKALUU: HH(POPMAITMOHHBIN, MHTEPAKTUBHBIH,
NEPLENTUBHBIN aCIIEKTHI

3.2. I[IpakTuyeckue 3a1aHusl.

3apnanmue 1.

Bam mpezncrout BhICTYNHUTh Ha cOOpaHMHU (COBEINAHHM) C MPEAJIOKECHHUEM IO KaKOMY-
1m0 paboyeMy Bompocy (3HauMMOW JjIst Bac oOlIecTBEHHOM no3unuu). IloaroroBere TE3UCHI
BBICTYIUJICHMSI.

3ananmne 2.

[lpoananu3upyiite OAMH M3 NPOBENEHHBIX BaMH JEJOBBIX pa3roBopoB (Oecen) 1o
MIPEAJIOKEHHON CXEME.

I{esp pasrosopa.

Kaxoii KoHKpeTHbI! pe3ybTaT BCTpeun?

Mor 51 pe3yabpTatr ObITh JYUIIUM 715 Jesia?
Bce i aprymeHTbI ObIITH HCTIOTIB30BAHBI?

Bce nu BeIssicHMIM y napTHEpa?

Kakas 6puta atmMmocdepa pasroropa?

Y noBneTBopeH 11 napTHEp BCTpeden ¢ Bamn?
EcTb 1 HE00X0AMMOCTH IOBTOPHOM BCTpEUM?

COCTaBBTe IUIaH CJIEAYIOIIErO AEJI0BOI0 pa3roBOpa C y4eTOM BbISIBIEHHBIX OIIHOOK.

3ananmne 3.

[loaroroBbTe HE MEHEE NATH U3 NEPEUUCICHHBIX HMXKE BUAOB JIEJOBBIX IMHMCEM Ha Ball
BEIOOD:

0NN U AW~

1. ITucemo-3ampoc.

2. Ilucemo-OTBeT.

3. Iucemo-npockba.

4. IlIucemo-oTKa3.

5. HH}popmanmoHHOE MHCHMO.
6. Ilucemo-61aronapHOCTb.

7. ComnpoBOAUTETHLHOE TUCHMO.
8. ITucbMo-HanoOMUHaHHE.

9. Ilucpmo-cooOieHue.

10. IIucemo-npuriameHue.

3aganme 4.

CryneHTsl pa3ouBaroTcs Ha maphel. [lepBeie HOMepa HAUMHAIOT PaccKa3bIiBaTh BTOPBIM O
TOM, KaK OHH HpOBCJ'II/I B‘-IepaIHHI/Iﬁ JCHB. y cnyma}oumx 3aJaHUC — B TCUCHUC HepBI)IX TpGX
MUHYT MPUHSATH 1103y, NOAPAKAIOLLYIO [103€ pacCKa3uuKa, U «OT3€PKAIMBATH) €r0 )KECThl. 3aTeEM
HpI/IHflTI) HpOI/ISBOJ'H)HYIO H03y u HepCCTaTB <<0T3CpKaJ'II/IBaTI)» napTHepa. HOTOM CTYILGHTI)I
MEHSIIOTCSL POJISIMH.

3aganue 5.
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CryneHTtsl pa30uBarOTCs Ha Mapbl. B mape onuH — «Ha4YaNbHHUK OTAETa», IPYyroil —
«MOXYMHEHHBINY. 3a/jaua «IOAYMHEHHOI0» OOBSICHUTh, YTO y HEro He ObUIO JPYroro BbIXOJa,
YTO OH HE CHEIUAJbHO OIO3Jaj, WIM pPa3KaJoOUTh «HAYAJIbHUKA OTHENa», MpHUIyMaB
COOTBETCTBYIOIYK0 MCTOPHIO. 3ajjadya «HAadaJbHHUKa» — JIOTUYHO JO0Ka3aThb «IOJYMHEHHOMYY,
YTO €ro YBEpPTKH HE MMEIOT MoJ co00il peanabHOl mouBbl. «HavyaapbHHMK OTIENa» yMBIIUIEHHO
YCUJIMBAeT KOH(IMKTHYIO CUTyalMio, JAIOUIyI0 €My MpaBo Ha oTKa3. «llogunmHeHHBIH» He
JOJDKEH IOAIaBaThCs Ha MPOBOKALIMIO.

3ananue 6.

3anartue mnpoxoaut B (opme naebGatoB. CTyneHThl pa3OuBalOTCd Ha JBE TPYIIIbI
TBOpueckue rpynnbl. OJHa M3 TPYNI — CTOPOHHMKHM BBIJBUIAEMOM TIO3MIIMH, BTOpas —
MIPOTUBHUKHU.

['pynmbl TOTOBAT BBICTYIUIEHHE (2 MHUH) B 3alllUTy WM B OCYKJIEHUE BbIIBUTacMOil
no3uiuu. JIOKJIaquuKyd MOTYT 3a7aBaTh JAPYT JAPYTY BOMPOCHI M OTBEYATh HA BOIPOCHI JIPYTHUX
CTYJICHTOB.

IIpumeps! TeM U1 BBICTYIIIICHUM:

- LleHsypa u OCHOBHBIE CBOOO/TBI

- Hcnonp3oBaHue BOGHHOW CUJIBI JIJISl YCTAHOBIICHUS MHUpa

- DKOHOMUYECKUU POCT WU HKOJIOTHUS

- B03MO0XHO MM HEBO3MOKHO TIPOTUBOCTOSTH KOPPYIIIIHUH.

B KoHIIe 3aHATHS CTYACHTHI OIEHUBAIOT OOSTUTENCH B KaXK0M mape.

3aganue 7.
[Ipoananu3upyiiTe, KakOi CTUJIb MEPETOBOPOB — «MSTKHID WIH (GKECTKUID MOIXOIUT
Bawm kak nuyHOCTH 60bIIIE BCEro?

3aganue 8.

Bac moBeicwiM 0 HadalbHUKA OT/ENA, B KOTOPOM OJIMH M3 COTPYTHHKOB IOCTOSHHO
MaHHUITYJIMPOBANl MPEABIAYIIMM PYKOBOJMTEIEM, Yyrpoxkas yBoJbHeHHMEM. Peub wuuér o
JOCTaTOYHO IIEHHOM COTPYJIHHMKE JUII KOMIIAHWUHM, HO TPEABLIYIINN PYKOBOJUTENH CEPhE3HO
MIOCTPaAa OT ITUX MAHUMYJISLUI: ObUT BBIHYKJIEH IIOCTOSIHHO MOBBILIATH 3apIlIaTy COTPYIHUKY
U UATH HAa YCTYNKM C yHIepOOM HE TOJbKO Jisi ceOs, HO W uig opraHm3anud. Yro Ber
IpEeaIPUMETE, YTOOBI IPEABOCXUTUTH 3Ty CUTYAIHIO U Pa3BEPHYTH €€ B CBOIO MOJIB3Y.

[TpoBenuTe HEOONMBIME SKCIIEPUMEHTHI ¢ ONMM3KUMH Jpy3bsiMu. [lompoOyiiTe BO BpeMs
pa3roBopa c/eNnaTh HEMPOHUIIAEMOE JIMIIO M HUKAK HE pearupoBarh Ha cjoBa cobecenHuKa. B
JAPYroM pa3roBope MOMpoOyHTe yCepTHO KUBATh U MPEYBEIMYCHHO OTPa)XkaTh YMOIIUH IMapTHEPA.
B TpetheM — mpuMuTE Ty e IMO3Yy, YTO W COOECEAHMK, a KOIJla OH pPa3srOBOPUTCS, PE3KO
U3MEeHHUTE ee. BHUMaTEeNbHO ClIeUTe 3a COCTOSIHUEM PACCKa3YMKOB BO BCEX JKCIIEPHMEHTAX.
PesynbTar 00cyaure ¢ HUMH.

[MocnemHuii SKCIIEPUMEHT TMO3BOJISICT MPHUTH K BBIBOJY: MOJpa)KaHWE T03€ U KEeCTam
nmapTHepa co3fgaeT KOM(MOPTHYIO OOCTAaHOBKY pa3roBOpa, MOMOTAET COOECEIHHUKY PaCKPBIThCS,
HeToApakaHue JIeHCTBYeT Ha00OpOT.
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	Тема 7. Особенности подготовки и проведения выступлений в современном публичном пространстве: радио, телевидение и интернет-коммуникация. Интервью, пресс-конференции и вебинары (онлайн и офлайн формат взаимодействия)
	Примерная кейс-задача:
	Ролевая игра к данной кейс-задаче:

	Тема 8. Этика деловой коммуникации Вопросы для опроса:
	Примерный тест:
	2. Те, относительно кого складывается имидж, это:
	3. Установите соответствие:
	4. Установите соответствие:
	5. Осуществите соответствие видов спора и их характеристик
	6. Осуществите соответствие
	7. Вопросы "У Вас действительно достаточно средств, чтобы воспользоваться моим предложением?", "Может показать Вам что-то подешевле?" носят характер
	8. Создание побочных эффектов, в том числе видимости стремления к сотрудничеству, это функция деловых переговоров
	9. Постепенное подведение партнёра к полному согласию с вами путём получения от него согласия сначала в главном, а затем в необходимых для полного согласия частностях, называется методом
	10. Постепенное подведение партнёра к противоположным выводам путём поэтапного прослеживания процедуры решения проблемы вместе с ним называется методом
	Темы эссе
	Шкала оценивания Устный опрос
	Тестирование
	Проверка кейса
	Решение задач
	Решение ситуационной задачи
	5. Оценочные материалы промежуточной аттестации по дисциплине
	5.1. Методы проведения экзамена
	5.2. Оценочные материалы промежуточной аттестации
	Вопросы к экзамену по дисциплине «Деловые коммуникации»
	Шкала оценивания
	6. Методические материалы по освоению дисциплины Методические рекомендации по написанию рефератов
	Рекомендации по планированию и организации времени, необходимого на изучение дисциплины
	Методические рекомендации по подготовке к практическому (семинарскому)
	Рекомендации по изучению методических материалов
	Рекомендации по самостоятельной работе студентов
	Рекомендации по работе с литературой
	конспектирование первоисточников.

	Рекомендации для подготовки к экзамену
	7. Учебная литература и ресурсы информационно-телекоммуникационной сети Интернет
	7.1. Основная литература
	7.2. Дополнительная литература
	6.1. Нормативные правовые документы и иная правовая информация
	6.2. Интернет-ресурсы, справочные системы.
	6.3. Иные источники
	8. Материально-техническая база, информационные технологии, программное обеспечение и информационные справочные системы
	Федеральное государственное бюджетное образовательное учреждение высшего образования
	ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ»
	ПРОГРАММА БАКАЛАВРИАТА

	ФОНДЫ ОЦЕНОЧНЫХ СРЕДСТВ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ПО ДИСЦИПЛИНЕ
	Б1.В.02 «ДЕЛОВЫЕ КОММУНИКАЦИИ»
	38.03.03 Управление персоналом
	Очная
	1. Вопросы к экзамену.
	2. Тестовые материалы
	1. Понятие коммуникация характеризуется:
	2. Основными типами коммуникации по установочной задаче являются:
	3. Обратная связь - это вербальный или невербальный сигнал от получателя информации к его источнику, служащий ответом на инициирующее высказывание или поведение, выполняющий … или коррективную функцию.
	4. Обратная связь в процессе коммуникации может быть
	5. Самопрезентация это
	6. Отметьте существующие виды самопрезентации:
	7. Назовите автора теории зеркального я
	8. Термином «интеракция» в социологии обозначают
	9. Простые, элементарные связи между отдельными индивидами это
	10. Систематические, достаточно регулярные, взаимообусловленные действия субъектов, направленные друг на друга это
	1. Информацию, не зависящую от личного мнения или суждения, называют:
	2. Информацию, изложенную на доступном для получателя языке называют:
	3. Семиотика это
	4. Отсутствие какого элемента коммуникативного процесса выступает важнейшим недостатком модели Г.Лассуэлла
	5. Определте тип коммуникативной модели П.Лазерсфельда
	6. Затруднения в приеме и понимании коммуникации связанные с интерпретацией информацией называется:
	7. Назовите автора драматургичсекой теории
	8. Назовите автора, выделевшего два типа самопрезентации: защитную и приобретающую
	9. К паралингвистическим элементам невербальной коммуникации относится
	10. К какой сфере невербальной коммуникации относится знак:
	2 ВАРИАНТ
	«виноградной лозой»:
	2. Для горизонтальных коммуникаций характерно:
	3. Физическое лицо или организация, имеющая права, долю, требования или интересы относительно системы или её свойств, удовлетворяющих их потребностям и ожиданиям, является
	4. Субъекты, не являющиеся внутренними стейкхолдорами организации
	5. Коммуникационная сеть — это
	6. Согласно теории менеджмента в информационной сети один руководитель контролирует деятельность нескольких подчиненных, информационные потоки исходят из одного центра, что позволяет быстро приступать к действиям
	7. Привлечение к решению тех или иных проблем инновационной
	творческих способностей, знаний и опыта по типу субподрядной работы на добровольных началах с применением инфокоммуникационных технологий –
	8. Специфический вид деловой коммуникации, имеющий свои правила и закономерности, использующий разнообразные пути к достижению соглашения, совместный анализ проблем – это
	9. Общепринятая форма делового общения по обсуждению производственных вопросов и проблем, требующих коллективного осмысления и решения – это
	10. Письменный документ, получаемый участниками совещания заранее и содержащий основную информацию о нем: тему, цель, перечень обсуждаемых вопросов, место проведеня, время начала и окончания и т.д.
	1. Для восходящих коммуникаций характерно
	2. Для нисходящих коммуникаций характерно
	3. Высшая степень лояльности персонала проявляется на
	4. Субъекты, не являющиеся внешними стейкхолдорами организации
	5. Теория управления стейкхолдерами была впервые подробно изложена
	6. Группа стейкхолдеров с высоким уровнем как важности, так и ввлияния, стратегия управления которыми состоит в максимальном вовлечении
	7. Социальная и профессиональная деятельность, направленная на то, чтобы с помощью круга друзей и знакомых максимально быстро и эффективно решать сложные жизненные задачи (пример: устроить ребенка в детский сад, найти работу, познакомиться с будущим супругом) и бизнес-вопросы (пример: находить клиентов, нанимать лучших сотрудников, привлекать инвесторов) –
	8. Коллективное сотрудничество людей (доноров), которые добровольно объединяют свои деньги или другие ресурсы вместе, как правило
	9. Цель какого вида совещаний состоит в передаче необходимых сведений и распоряжений сверху вниз по вертикали управления (от руководителя к подчинённым) для скорейшего их выполнения
	10. Цель какого вида совещаний состоит в получении информации о текущем состоянии дел
	3. Открытые задания
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	Задание 4.
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