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1. IlepevyeHb NIaHNPYEMBIX Pe3yJbTATOB 00y4eHHUsI N0 JUCLHMILINHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMHU Pe3yJIbTaTaMH OCBOCHHS IIPOTrPaMMBbI

1.1 Jucrumuna b1.B.JIB.14.01«KanpoBblii KOHCAaATHHT 00€CTIeYUBAET OBIAICHUE CIICTYIOIMUMU

KOMIICTCHIIUSIMU .

Konx HaumeHnoBanme Kon srama HawnmenoBanue
KOMIIETEHII KOMIIETCHIINH OCBOCHHUS JTana OCBOCHHUS
umn KOMIICTCHI] KOMIICTCHIIM

uu
ITKc-2 Crnioco6eH pa3zpabaTbiBaTh [1Kc-2.2.2.1 CnocoGHocTh

TpeOOBaHUS K JOKHOCTSIM,
KpUTepuu 1moadopa u
paccTaHOBKH IMEpCOHAa,
HaiiMa, pa3pabaThIBaTh U
BHEJIPATH MPOTPaMMBbI U
Mporeaypsl moadopa u
oTOOpa mepcoHaa, OeHKH
nepcoHasna

MpY HaliMe

MPUMEHSTH 3HAHUS
OCHOBHBIX MTPUHIIMIIOB
U TIOJIOKCHU
aTTECTAIlUU U TeKYIIeH
JICTTIOBOM OIIEHKH
nepcoHania
OpraHu3allK Tpyaa

1.2.B pe3ynbTare OCBOCHUS AUCIUIUINHBI y CTYJCHTOB JIOJIKHBI OBITH!

OTO/TD Kop srana Pe3ynbTarsl o0yueHus
(npu HANIMYKUH OCBOCHMS
npodcTanaap KOMIIETEHII
Ta) uu
Joctuxenue [TKc-2.2.2.1 Ha ypoBne 3nanuit

OTIPEICIICHHOTO YPOBHS
KyJbTYpPbl MBILIUICHUS U
BJIQJICHUST HAaBBIKAMHU
BOCIIpUATHUSA, 00001IEHUS U
HKOHOMHYECKOTO aHAIIN3a
uHbOpMAaIUH, a TAKKE
obecrnieueHus
3P PEKTUBHOTO
(yHKIIMOHUPOBAHUS
CUCTEMBI YIIPaBJICHUS
NEPCOHAIOM
(ITpuka3 Muntpyna
Poccuu ot 06.10.2015 N
6911 "O6
YTBEPKICHUH
npodheccHoHaIbLHOTO
crangapra «Crenuanauct
10 YIPaBIECHUIO
[IEPCOHATIOM )

3HaeT OCHOBHBIE MPUHIIMIIBI, TPEOOBaHUS,
KPUTEPHH Pa3pabOTKH M BHEPEHUS MPOTpaMM
nonbopa, oToopa, HaltMa, pAaCCTAHOBKH U
OLIEHKH MepCOHaJa JijIsl COCTaBJICHHUS
MIporpamm J€JI0BOM OIIEHKH MepCoHalIa

Ha ypoBue ymenuii

Pa3pabatbiBaeT u BHEAPSET MPOTPaMMBbI
aTTECTALIMU U TEKYILEH 1eJI0BOM OLIEHKU
MepCOHAJIA,TPAKTUYECKHE PEKOMEH Iallu!U B
BHUJI€ IPOCKTA OPTaHU3ALMOHHBIX U3MEHEHUM.

Ha ypoBHe HaBBIKOB

[TpoBOANT MMATHOCTUKY TEKYIIETO COCTOSIHUS
" KaJJpOBOTI'0 MOTCHIHAJIa OpraHu3anuu,
HKOHOMHUYECKHH U CTAaTUCTUYECKUI aHAIN3
TPYJOBBIX MOKa3aTesel, pa3padbarbiBacT
O0/DKET Pacxo/I0B Ha MEPCOHAI, TIPOTPaMMBI
KaJpOBOr0 ayJUTa MEepPCOHANIa OPraHu3aIiH

2. O0beM M MeCTO JMCHHUILIHHBI B CTPYKTYpe 00pa3oBaTe/IbHOI IPOrpaMMbl




VYuebnas nucuumimHa b1.B.JIB.14.01«KanpoBerii koHCanTHHT»BXOAUT B biok 2. ydeGHOTO
IJIaHA - 9acTh, POPMUPYEMYIO yUACTHHUKAMU 00pa30BaTEIbHBIX OTHOIIEHUH U OCBAUBAETCS MO OYHOU
dbopme oOydenus Ha 4 Kypce B 8 cemecTpe, obmias Tpynoemkocts 144 gaca (4 3ET).



OcBoeHHE TUCIUIUIMHBI OMUPAETCS HA MUHUMAIBHO HEOOXOJMMBINH O0BEM TEOPETUUECKUX
3HaHUH B OO0JIACTUOCHOB OCHOB TEOPHUM YIPABJICHHS, YIPABICHHUS 4YEJIOBEYECKUMH pecypcami,
YIPABJICHUYECKOTO KOHCYJbTUPOBAHUSI.

3HaHuUs, MOJy4YEHHbIE CTyAeHTaMu B xojae usydeHus auctuiuinHbibl.B.JIB.14.01«Kanposbiii
KOHCQJITUHT» MOTYT OBITh IIOJIC3HBI TPU HMTOTOBOM (OPMHpPOBAHMHM KOMIICTCHIIMA B paMKax
BBIOPAHHOTO HAIIPABJICHHUS MMOJATOTOBKH.

[To ouHoii hopMe 00yUCHHS KOJIMYECTBO aKaJIEMHUUYECKUX YaCOB, BBIJCICHHBIX HA KOHTAKTHYIO
paborty ¢ mpernogaBateneM 144 yaca u3 HUX 24 4acoB JIEKIIMOHHBIX 3aHATHHN,24 daca MPaKTHYECKUX

3aHATHI 1 58 4acOB BBIJIEIIEHO HA CAMOCTOSITEIBHYIO Pa00TyO00yHatonuXcsl.
dopma NPOMEKyTOUHOM aTTECTAllMU B COOTBETCTBUH C YU€OHBIM IIJIAHOM — SK3aMEH.

3. CopepxkaHue U CTPYKTYpPa TUCHUIJIMHBI (MOLYJIs)

O0bem 1M CHHMIIIMHBI dopma
(MmonyJin), TeKylIero
e HaumenoBanmue qac. KOHTPOJIs
; TeM U/MiIu Pa6ora o0y4yaromuxcs yCIeBaeMocT
n/n pasaesion B 10 BUAAM Y4eOHBbIX u,
o U | sansgrnii NMPOMEXKYTOY
JI/ 113/ C HO W
30, 90, P aTTecTaluu
A0T A0T
Ounas popma
00y4eHust
TeopeTnyeckne OCHOBBI o,T
Teuma Y UCTOpUS Pa3BUTHUS 3 ) ’ 4
1 KaJIpOBOTO
KOHCAJITUHTa U
aynura
KoMMyHHKaIMU 1 03T
Teuma CEpBUC B X0JI€ 3 ) ) 8
) KOHCYJIbTAIlHOHHO
ro npoiecca
B3zauMocBs3b or
KaJIpOBOTO
Tema KOHCAQJITUHIa, ayJuTa 6 6 6 12
3 Y OpTraHU3aIMOHHOTO
pa3BUTHS
Tema Kagposslii ayiur. 10 6 6 12 o,T
4
Tema [IpuknagHbie acTIEKTHI 3 5 5 17 03T
5 IIPOBEJICHUS ayJIUTa
Tema Kanpogas 03T
6 JINarHOCTHKA, METOIBI 10 6 6 6
U TEXHOJIOTUHU
KaJIpOBOT'0 KOHCAJITHHIA.
KCP 2
Kountpouib 36
[IpomexyTouHas aTTecTanus OK3am
eH 36
Konc 2
q
Bcero: 144 24 24 58 36




CamocrositensHas padora (CP) mo u3ydeHHIO OUCHMIUIMHBI ocymiecTBisieTcsa ¢ npumeHennem JJOT.
Hoctym x JIOT ocymiecTBIsSeTCS KaXXIBIM 00yYalOIMUMCS CaMOCTOSATEIRLHO C JIF0O0TO YCTPOMCTBA HA MOpTAJE:
https://Ims.ranepa.ru. Ilapons u JTOTHH K JUYHOMY KaOWHETY/TPO(UIIO/y4EeTHON 3amuch IPeloCTaBIsaeTCS
00y4JaromemMycs J1eKaHaTOM.

Conepmaﬂue AUCHHUIIINHBbI

TEMA 1. TeopeTudecKkue OCHOBbI U UCTOPHS PA3BUTHS KAPOBOI0 KOHCAJITHHIA U ayUTA
[IpenmeT, MeTomOMOTHS M MOHATUHHBIN anmmapat kypca. Kimaccndukanus BUAOB AETOBBIX ycIyr. MecTo
KaJIpOBOTO KOHCAJIITUHTA U ayJUTa B MHOT00Opa3uH BUIOB KOHCAITHHTOBOM JesTensHoCTH. CTaHOBIIEHHE
KaJIpOBOT0 KOHCYJIbTUPOBaHUS U ayanuTa B Poccun. Llens u 3a1aum KapoBOro KOHCAITHHIA U ayIUTa.
OYHKIMU KaApOBOro KOHCAJITUHTA U ayauTa. I [pHHIMIBI KagpoBOro KOHCAITHHTA U ayauTa.MecTo U poib
KaJpOBOT0 KOHCAJITUHIA U ayIUTA B CHCTEME YIPABJICHUSI.

TEMA 2. KoMMyHHKALMH ¥ CEPBHC B X0/1¢ KOHCYJIbTAIIMOHHOIO MpoLecca

[IpyHIMIOBI OpraHU3ali OTHOLIEHWA MEXKIy KJIMEHTOM W KOHCYJIbTaHTOM. B3ammopelctBue
«KOHCYJbTaHT-KJIMeHT». [loBeneHueckue ponau KoHCynbTaHTa. llcuxonoruueckue mpooOIEMbl
B3aMMOOTHOIIICHUI B CHUCTEME <<KOHCy.]'IBTaHT-KJ'II/IeHT».KOMMYHI/IKaTI/IBHaSI KOMIICTCHTHOCTH
KOHCYJIbTaHTA.JTUYECKas COCTaBJIOINAs B  JCATEIBHOCTH KOHCyJibTaHTa.lIpodeccrnonanbhble
06’I)€I[I/IHGHI/151 KOHCYJIbTAHTOB. HpO(i)GCCI/IOHaIII)HBIC CTaHJapTbl B KaApOBOM  KOHCAJITHHIC.
[IpodeccuonanbHblii KOJEKC KOHCYJbTaHTa. OOLIMe NPUHIMIBI OPraHU3alUU KOHCAJITHHTOBOIO
CepBHCAa:  HAy4YHOCTb, KOHKPETHOCTb, IJIACHOCTb,  LIEJICHANPABICHHOCTb,  [PABOMEPHOCTb,
OIIEpaTUBHOCTb, HEOTBPATUMOCTb OTBETCTBEHHOCTH, PE3YyJIbTaTUBHOCTh. CrelMaabHble NPUHIUIIBI
opraHnu3anvun KOHCAJITUHI'OBOI'O cepBUca: CHUCTEMHOCTD, KOMMYHUKalus, HE3aBUCUMOCTB.
KoHcanTuHIroBblil CEPBUC U PHIHOK KOHCAJITHUHIOBBIX YCIYT.

TEMA 3. B3anMocBsI3b KaJpOBOr0 KOHCAJITHHIA, AyJAUTa H OPraHU3allHOHHOI0 Pa3BUTHS

Qacunmuranys. Mopgepauusa.  Tpenunr. Koyumnr. IlocTTpeHMHroBoe  CONpPOBOXACHHE.
MOHUTOPHHT ¥ HACTAaBHUYECTBO. DKCIIEPTHBIC KOHCYIbTaluK. [loHsTHE 00paTHOii cBs3u. [leOpudunr
KaK T€XHOJIOTUS] OpraHu3aluyi 0OpaTHOM CBA3H.

TEMA 4. Kaaposblii ayaur.
Kanpossiii ayaur. Kaznpoas monutuka opraHuzanuu. JlnarHoctuka paboThl € MEPCOHANIOM,
YPOBHHU U 3Tallbl IPOBEJICHUS ayJuTa rnepcoHana. MHcTpyMeHTapuii IpoOBEEHUS ayIuTa.

TEMA S. [IpukiaaHbie aceKThbI IPOBeIeHUs ayIuTa

AHanu3 TpyJOBBIX MOKa3arejed. AHalIU3 OPraHu3allMOHHOW CTPYKTYpbl. AHaNIM3 JIOKaJbHBIX
HOPMATUBHBIX aKTOB OTHOCHTEIHHO PabOTHI ¢ TIEPCOHATIOM. AyAHUT pabodnx MecT. AyJUT KaIpOBBIX
MPOLIECCOB. AYAUT CHUCTEMbl BO3HArpaKICHUS. AYAWT YCIOBUM Tpyda. AyAuT pabOThI CIyKOBI
YIPABJICHUS IEPCOHAIIOM.

TEMA 6. KaapoBasi ZMarHOCTHKA, MeTOAbI U TEXHOJOTHH KAJAPOBOIr0 KOHCAJITHHIA.
beHumapKuHT, KaApOBbIII MOHUTOPHUHT, KaJpOBbII KOHTPOJUIMHT, TeXHOJIOrun «Assessment Centrey.
Jnarsoctrka TpyI0BOM MOTHBALMH. JMarHOCTHKA OPraHU3alMOHHOM KYJIbTYphl. JHarnocTuka
OpPraHU3alMOHHOIO MOBEAEHUs. JIMarHOCTUKA COLUAIbHO-TICUXO0JIOTHYECKOTO KIIMMaTa B KOJIJIEKTUBE.
JlnarHocTrka KOH()JIMKTOB B OpraHu3anuu. J(narnocTuka J0osuIbHOCTH TIepCOHAIA.

CamocrosiTenbHas pabota cryaentoB no aucuuruinae b1.B.05 «KaapoBelii KOHCAaITHH
BKJTFOYAET CJICIYIOIINE BUIBI PabOT:
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Teoperndeckre OCHOBBI U UCTOPUS CriexTp 3a7a4 KaApoBOTO o
1 pa3BUTHS KaJIpOBOTO KOHCAITHHTA U KOHCanTHHTa.Pa3BuTHE KaIpoOBOTO KOHCAITHHTA
aymuTa BO B3aMMOCBSI3U C HAyKOH
YIIpaBJICHUS IEPCOHATIOM.
2 KoMMyHMKamm u cepBuc B [cuxomormaeckue mpodIeMbl B3aMMOOTHOIIICHUN o

X0A€ KOHCYJIbTAUOHHOT'O
mponecca

B CUCTCMC «KOHCYJIbTAHT-KJIMCHT.
KOMMyHI/IKaTI/IBHaSI KOMIICTCHTHOCTb
KOHCYJ'ILTaHTa.CHeHI/IaJILHLIe

TIPUHIUIIBI OPTraHUu3aluy KOHCAJITUHI'OBOI'O CCpBUCA:




CUCTEMHOCTH, KOMMYHHKaIUsA, HC3aBUCUMOCTb.

3 B3anMocBsI3p KaApOBOr0 KOHCANTHHTA, [onsiTre obparHoii cBsi3u. eOpuduHr Kak o

. ayAnTa U OPraHU3alMOHHOTO PA3BUTHS TEXHOJIOTHsI OPTaHU3ALNK OOPATHON CBSI3H.

4 Kanposslit ayaur. Kanposslit ayrcopcunr. Kaaposslit ayiuT. (0]

5 [TpuknagHeie acnieKkTsl IpoBeeHus ayaura | [lnaHupoBanue u aHann3 GYHKIMOHUPOBAHUS (0]
paboueit

cuisl. [lcuxosorndeckas oneHka mepcoHaa.
Pasperienue TpyaoBbIX KOHQINKTOB.
KoprniopatuBHas KynbTypa.

6 Kanposast nuarnoctuka, METOABI U benumMapkuHr, KaIpOBblil MOHUTOPUHT, KaIPOBbIil o
TEXHOJIOTUU KaJPpOBOr0 KOHCAINTHHTA. KOHTPOJUINHT, TeXHONoruu «Assessment Centrey.

4. MaTepuajbl TEKyLIero KOHTPOJIsl yCieBaeMoCTH 00y4Yaromuxcsi 1 poH/I OLIEeHOYHBIX CPE/ICTB
10 JMCIHUIINHE

4.1. ®opMbl M MeTOAbI TeKYLIEro KOHTPOJS YCNEBAeMOCTH W NPOMEKYTOYHOM
aTTecTaluu.

4.1.1. B xonme peanuzanuu aucuuiianHbelbl.B.05 «KazxpoBblii KOHCANTHHI»HUCIIONB3YIOTCS
CJICAYIOLIME METOABI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00yUarOIINXCs:

MeToabl TEKyLIEro
Ne HanMeHoBaHue TeM (pa3/iesioB) A yi
KOHTPOJIsSI
n/n
yCIeBaeMoCTH
Ounasn
dopma
TeopeTnyeckre OCHOBBI U UCTOPUS Pa3BUTHS .
Tema VYerHbIil onpoc
1 KaJ[pOBOT0 KOHCAJITHHTA U ayJInTa
KoMMmyHHKamu u cepBucC B X01€ .
Tema VYcTHbIN onpoc
5 KOHCYJBTAIMOHHOIO IIpoLecca
B3anmocBA3b KagpOBOro KOHCAITUHIA, Ay IUTA U .
Tema b > ayA YcrHBIH ompoc
3 OPraHMU3allMOHHOIO Pa3BUTUSA
Tema Kanposblil ayqur. YcTHBIN ompoc
4
Tema IIpukinagHele acEKThl IPOBEACHUS ayAUTa YcerHsli onpoc
5
Tema KagpoBast nuarnoctuka, METOIbI M TEXHOJIOTUU YcTHbIN ompoc,
6 KaJIpOBOI'0 KOHCAJITHUHIA. MUCbMEHHOE
TECTHPOBaHHE

4.1.2. TIlpomexxyTOUHAsIATTECTAIUS TIPOBOJAUTCS B pOopMe 3K3aMeHa METOJIOM YCTHOTO Ompoca
IO TMEPEYHIO MPUMEPHBIX BOMIPOCOB U3 1m.4.3.

K cnmaue skx3ameHa mo IUCHUIUIMHE AOIMYCKAIOTCS CTYJIEHTHI, MOJy4YMBIINE HE MeHbie 60
OamioB mpu  Tekymied arrtectauuu. [lpym mOAroToBKE K 9SK3aMEHY CTYACHT BHHMMATEIbHO
MpOCMaTpUBAET  BOMPOCHI, MPEAYCMOTPEHHBbIE paldodeil MNporpaMmoi, ¥  3HAKOMHUTCS C
PEKOMEH/IOBAaHHOW OCHOBHOW mnuTepaTypoil. OCHOBOM nAns cHauu 3ayeTa CTYACHTOM SIBIISIETCS
W3YYCHHE KOHCIICKTOB OO30pHBIX JICKIIUH, MPOCIYIIAaHHBIX B TEUECHUE CEeMecTpa, HHQopMaIms,
MOJIy4eHHAsl B pe3yJibTaTe CaMOCTOSATENbHONW pabOThl, W TMPAKTUYECKHE HABBIKH, OCBOCHHBIC IPHU
pelIeHnN 3a]1a4 B TEYEHHE CEMECTpa.

4.2. MartepuaJjibl TEKyLIero KOHTPOJISI YCIIeBAeMOCTH.

TEMA 1. TeopeTrnueckne 0CHOBbI M HCTOPHS Pa3BUTHA KaJPOBOI0 KOHCAJITHHIA U
9



ayaura

Bonpocul ona yemnuozo onpoca

1. KoHuenuuss kagpoBOro KOHCYJBTHPOBAaHHS Kak CpEACTBA  pa3BUTUS  OpraHU3aluu
(T.}O. bazapos).

2. KaznpoBblil KOHCAITHHT KaK CTPYKTYPHBIM 3JIEMEHT YIIPABJICHUYECKOTO KOHCAITHHIA.



3. CoBpeMEeHHOE COCTOSIHHE U OCOOCHHOCTH MUPOBOTO PHIHKA KOHCAJIITHHTOBBIX YCIIYT.
4. TeHaeHIMN U epCreKTUBbI Pa3BUTHUS OT€UECTBEHHOI'O PhIHKA KOHCAJIITUHIOBBIX YCIIYT.
5. Oco0eHHOCTH CTPYKTYPBI KaJIpOBOT0 KOHcanTHHra B Poccun.

TEMA 2. KoMMyHHKAaIMH ¥ CEPBHUC B X0/¢ KOHCYJbTAIIMOHHOIO IIPoLecca

Bonpocwt ona ycmnozo onpoca

1. IToBeneHueCKUE pOIM KOHCYJIbTAHTA.

2. [Icuxonoruueckue nMpoOIeMbl B3aUMOOTHOIIEHUH B CUCTEME «KOHCYJIbTAHT-KIUEHTY.

3. KoMMyHHKaTHBHAsi KOMIIETEHTHOCTb KOHCYJIbTaHTA.

4. [IpodeccuonanbHbIe CTaHIAPTHI B KaJApoBOM KoHcanTuHTe. [IpodeccnoHanmbHBI KOIEKC
KOHCYJIbTaHTa.

5. OO6mue u cienragbHble TPUHILIUITBI KaJIPOBOTO KOHCAITHUHTA

TEMA 3. B3auMocCBs3b KaJJpOBOr0 KOHCAJTHHIA, AYIMTA H OPraHU3ALHOHHOI0 Pa3BUTHA

Bonpocwl ona yemnozo onpoca

1. dacunuranus. Conepxanue, OTJINYHATEIbHEBIC OCOOCHHOCTH, TEXHOJIOTUA
ocyuiecTBIeHus, TpedboBanus Kk pacunuraropy. CTOMMOCTh U CIIEKTp ycIyr B Poccuu u 3apy6exom.

2. Mopepanus. Coneprxannue, OTJINYNTEIbHBIC 0COOEHHOCTH, TEXHOJIOTHS
OCYyIIECTBIIEHUS, TpeboBaHus K MoaepaTopy.CTOMMOCTD U CIIEKTp YCIyT B Poccuu u 3apyOexom.

3. Tpenunr. Coxeprkanve, OTIUYUTEIbHBIE OCOOCHHOCTH, TEXHOJOTHS OCYIIECTBICHUS,
TpeboBaHus K TpeHepy.CToumocTh M crekTp ycayr B Poccum u 3apybOexxom. [loctTpeHmHroBOE
COTIPOBOXKICHHE.

4. Koyuunr. WuauBuayaneueli  u komaHaHbld.  CopjepkaHue, OTIWYUTENIbHbBIC
O0COOEHHOCTH, TEXHOJIOTUS OCYIIECTBIEHUs, TpeOoBaHUs K KOy4uy.CTOMMOCTh W CIIEKTP YCIyT B
Poccun u 3apy6exom.

5. MOHUTOPHHT 1 HACTAaBHUYECTBO.

6. [TonsTre obpaTHOM cBs3H. [[eOpuUHT KaK TEXHOJIOTHUS OpraHU3aIluu 00PaTHOM CBSI3H.

TEMA 4. Kaaposblii aygur

Bonpocwl ona yemnozo onpoca
1. KanpoBslii aynur.
2. KanpoBslil ayTCOPCHHT Kak 371€MEHT KaJpOBOT0 KOHCAJITHUHTA.
3. Baemnee o0yueHue KaK KOHCAITHHTOBAs YCIyTa.

TEMA S. llpukiaaHbie acneKThl NPOBeIeHUs ayuTa

Bonpocwt onsa ycmnozo onpoca

1. JInarHocTuka TpyAOBOW MOTHBALIMH.
JlnarHocTrka OpraHu3aliMOHHON KYJIbTYPBI.
JlnarHocTrka OpraHu3alMOHHOTO MMOBEACHUS.
Jnarnoctuka KOH(M)IUKTOB B OPTaHU3AIUH.
JlnarHocTHKa JOSIIBHOCTH IEPCOHANIA.
JlnarHocTrka OpraHu3alMOHHBIX KOMMYHHUKAIIHAM.

SAINAIE S

TEMA 6. KagpoBasi JMarHOCTHKA, METOAbI U TEXHOJOTHH KAJPOBOT0 KOHCAJITHUHIA.

Bonpocwt ona ycmnozo onpoca
1. benumapkuHr
2. KaapoBblii MOHUTOPUHT



3. KanpoBblii KOHTPOJIJIUHT
4. Texnomoruu «Assessment Center».

Tect Kk I peiTHHrOBOMY cpe3y
Ha nposepky 3nanuu
1. «30/10T0M BeKk» KOHCAJITHHIA NPUXOIUTCS HA:
A. 30-40-e ronn! 20 Beka;
b. 50-60-¢ rogs! 20 Beka;
B. 60-70-e roasl 20 Beka;
I'. 70-80-e roas! 20 Beka

2. COBOKYIHOCTb METO/10B YIIPABJIECHHSA MePCOHAIOM, OPUEHTHPOBAHHBIX HA OLIEHKY M
COBEpPIICHCTBOBAHHE «YeJI0BeYecKkoro pecypca» oprannsanuu (T.FO. bazapos)

A. TexHOJOTUU YIPABJICHUS Y€TOBEYECKUMH PECYPCaAMH;
b. TexHonoruu KagpoBOro KOHCYJIbTUPOBAHUS;

B. TexHos0rum OUEHKHU MEPCOHANa;

I'. TexHosioruum arrectanuu nepcoHasna

3. B crpanax LlenTpaibHoii u Boctounoii EBponbl n B pecnny0inkax 6siBmero CCCP
KOHCAJTHHT KaK J1eSTeJbHOCTh He3aBUCUMBbIX (pMPM BO3HHK B:

A. 1970-x;
b. 1950-x
B. 1980-x;
I'. 1990-x

4. KoncyabTHpoBaHHe, BO3HUKIIEe BO BTOPOoil mosioBuHe XIX Beka, koTopoe
KOHIEHTPHPOBAJIOCH HA BONPOCAX MPOU3BOAUTEIBLHOCTH 1 3(P(PEeKTUBHOCTU padoThl (hadpuK,
PALMOHAJIBLHON OPraHM3aUMHU TPYAAa U CHUKEHUHU M3/epP:KeK MPON3BOACTBA

A. Teinmopusm;

b. Opranu3zanus mpou3BOICTBA;

B. Ctparerndyeckoe KOHCYJIbTUPOBAHUE;

I'. OnepaTuBHOE KOHCYJIBTUPOBAHHUE.

5. Cragust popMuUpoOBaHMS KOHCYJIbTAIMOHHOTO PHIHKA, KOI/A HA0JII0A€TCA MACCUBHBIN CIIPOC
HA KOHCYJIbTAIMOHHBIE YCJIYTH

A. ®eTUIN3UPOBAHHBIN PBIHOK
b. U30uparenbHbiii cripoc

B. KoMIutekcHbI# cripoc

I'. OT4yX1€HHBII PBIHOK

Ha nposepky ymenuii
6. Cragusi popMUpoOBaHUS KOHCYJIbTAIHOHHOI0 PHIHKA, KO HA0II0Ia€eTCs CIPOC HA Te
KOHCYJIbTAIlHOHHBIE YCJIYI'H, KOTOPbIE «HA CIYXY»

A. ®eTUIN3UPOBAHHBIN PBIHOK
b. U30uparenbHbiii cripoc
B. KommuiekcHslii cipoc



I'. KBanmuunmpoBaHHbIH cripoc

7. Ctagusi popMHUPOBAHUSA KOHCYJIbTAIHOHHOTO PbIHKA, KOTJ1a HA0/II0/1aeTCs MPUBbIKAHNE
KJIMEHTA K 00J1b1IOMY Pa3HO00Pa3HI0 KOHCYJIbTAMOHHBIX MPOAYKTOB U /ISl HEro
BO3HHKAeT NMpodJeMa BbIO0pa

A. OeTHIIN3UPOBAHHBIN PHIHOK
b. 36uparenbHblii cripoc

B. KoMIutekcHbI# cripoc

I'. KBanmuunmpoBaHHbIi cripoc

Ha nposepky eénaoenuii

8. Craaus popMUpPOBAHUS KOHCYJIbTANMOHHOIO PHIHKA, KOI/IA VI KJIHEHTAa HHTepec
NpeAcTABJIsieT He KAKOI-TO OIMH KOHCY/JIbTAMOHHBIN NPOAYKT WM YCJIYra, CKOJbKO BeCh ONbIT
KOHCYJILTAHTA, 3HAHUS, [NIyOMHA MbIIJICHUS

A. ®eTUIN3UPOBAHHBIN PBIHOK
b. N36uparensHbIi cipoc

B. KommuiekcHslit cripoc

I'. KBanudunupoBaHHBII cripoc

9. CTalIl/lﬂ q)OPMHpOBaHHﬂ KOHCYJbTAIIUMOHHOI'O PbIHKA, KOI'TAa KJIIMCHTA IMIOHUMACT, Y€ro HYKHO
AKIaTh OT KOHCYJIbTAHTa, 4 Y€ro OoT HEro OKMaaTb He CJIeayeT

A. ®eTUIIN3UPOBAHHBIN PBIHOK
b. N36uparensHbIi cipoc

B. KommuiekcHslii cipoc

I'. KBanudunupoBaHHBII cripoc

10. Koncy1bTHpOBaHMe, B X0/[l¢ KOTOPOI0 KOHCYJbTAHT NMPOBOJAUT IKCNEPTH3Y AKTYAJIBHOIO
COCTOSIHUSA NPO(decCHOHATBHO-KAaAPOBOro NOTEHINAIA OPraHU3alii U MpeiaraeT KOHKpeTHbIe
pelieHHs1 KaApoBbIX MPodJieM

A. Ilo mporueccy;
b. ITo pecypcawm;
B. Ilo 3agauam;

I'.ITo npobnemam

Kurou k Tecty: 165 2A; 3B; 4A; 5I'; 6A; 7b; 8B; 9I'; 10b

Tect ko Il peliTHHrOBOMY Cpe3y
Ha nposepky 3nanuu
1. KoncyabTHpOBaHMeE, B X0/1¢ KOTOPOr0 KOHCYJbTAHT OPraHu3yeT Nnpouecc
peurenns NpogecCHOHATBLHO-KAAPOBBIX MP00JeM 1 00yuaeT padOTHUKOB
OPraHM3alMU UX CAMOCTOATEIbHOMY PelIeHHI0

A. Tlo npoueccy;
b. ITo pecypcawm;
B. Ilo 3amagam;
I". ITo npoGnemam.
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2. 3aka3 Ha KOHCY/IbTHPOBAHHE, B OCHOBE KOTOPOIO JIEKUT NOTPEOHOCTh KJIMEHTA 0BJIAeTh
€roco0aMu M CpeaCcTBAMH pPelIeHHs NPodaeMbl

A. 3aka3-3ajaua;

b. 3akaz-npob6iiema;
B. 3aka3-3asBka,;

I'. 3aka3-npouecc.

3. 3aka3 Ha KOHCYJIbTHPOBAaHUE, B OCHOBE KOTOPOIO JIeKUT NOTPEOHOCTh KJIMEHTA PellInTh
3ajauvy.

A. 3aka3-3amaua;

b. 3akaz-npob6iiema;
B. 3aka3-3asBKa,;

I'. 3aka3-npouecc.

4. ITo muenuio K.Makxema KOHCYJbTHPOBAHHE BKIIIOYACT TAKHE 3TAIIbI paﬁoTbl:

A. IIpenpoeKTHBIN-TTPOEKTHBIA-TTOCICTPOEKTHBIN TaIbI
b. IloaroroBka-uCnoIHEHNE-3aBEPILICHUE

B. AnanuTu4eckuil-nmporpaMMHUpPYIOIIUN STarbl

I'. IToAroTOBUTENBHBIN-UCTIOJTHUTENBHBIN-3aBEPLIAOLIHI

5. 1o muennio A.IlL. IMocaackoro KOHCYJILTHPOBAHNE BKJIKYAET TAKHE 3TANbl pa00ThI:

A. IIpenpoeKTHBIN-TPOEKTHBIN-MOCIETPOECKTHBIA ITaITbI
b. IloaroroBka-uCIIOJIHEHUE-3aBEPIICHUE

B. AHamUTHYECKUNA-TIPOTPaMMHUPYIOLIUI TaIbI

I'. IloaroToBUTENBHBIN- UCIIOTHUTENIBHBIN-3aBEPIIAIOIIIAN

6. OTHOIIEHH A CKOHCYJIbTAHT-KJIUEHT» B KAAPOBOM KOHCYJbTHPOBAHHUH BCEraa

A. ®opManu30BaHbI

b. Ilepconanu3upoBaHsbl
B. B3aumo3zaBucumbl

I'. IpyxecTBeHHBI

7. PeasibHO BO3HMKAIONIAsi CHCTEMA OTHOILIEHMI MeK1y KOHCYJIbTAHTOM H KJIHEHTOM, B KOTOPOii
YeTKO ONpeaesIeHbl MeCTa U POJIM BbICIIEr0 PYKOBOJACTBA, a TAKIKe TeX, KTO B MIePBYIO oYepeab
Oy/eT oTBe4YaTh 3a peajM3alUI0 NPUHATHIX PellleHN i, U TeX, KOro 3TH U3MeHEeHHs KOCHYThCH
HenocpeaCcTBEHHO.

A. CucremMa MEXIIMYHOCTHBIX OTHOIICHUM
b. Cucrema ximenTa

B. Cucrema koHCyIbTaHTa

I'. Cucrema KOHCYJIBPTAaHT-KIHECHT

8. B Poccuu o0yuenue u ceprudukanusi KOHCYJIbTAHTOB MPOBOAMTCS B PAMKaX MPOeKTa
“yiIy4llieHre KayecTBa KOHCAJITHHI0BoM npogeccnu B Poccun” Acconuanueil KOHCYJIbTAHTOB
10 YKOHOMUKe M ynpanjenuio (AKJY) coBmecTHO c:

A. T'omnanjackoit acconmanueit (ROA)
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b. ®unnanackoit acconmanueit (FOA)
B. Amepukanckoi accomuarnueii (AOA)
I'. Kuraiickoit accormarueit (ChOA)

9. I[ByMﬂ OCHOBHBIMH MECKIAYHAPOAHBIMHA 00beAMHEHNSIMHA KOHCAJITHHIOBBLIX (l)I/IpM ABJIAIOTCH:

A. Accormmanusi MeHEXKMEHT-KOHCAITHHTOBBIX (GupM u EBponetickas ¢peaepanus accouanuia
KOHCy.HBTaHTOB 110 D KOHOMUKE U ynpaBneHH}o

b. Acconmanus MeHePKMEHT-KOHCANTHHTOBBIX (upM U EBpeiickas deneparus accormanuii
KOHCy.HBTaHTOB 110 D KOHOMUKE U ynpaBneHH}o

B. Acconmanusi MEHePKMEHT-KOHCAJITUHTOBBIX (hupM 1 AMepukaHckas (eneparus
accolMAaIMil KOHCYJIbTAHTOB 110 SKOHOMUKE U YIIPABIICHUIO

I'. Acconmanust MEHEePKMEHT-KOHCANTUHTOBBIX (upM U FOkHOKOpeiickas ¢enepanus
accoLMAalMil KOHCYJIbTAHTOB 110 SKOHOMUKE U YIIPABIICHUIO

10. loroBop, o0 KOTOPOMY KJHMEHT NPHUIJIAIAET KOHCYJbTaHTa 1-3 pa3a B Mecsill B CBOIO
OPraHu3auMIo, I/ie OH NIPUHUMAET YYacTHe B COBEIIaHUAX, 1aeT HHAUBHAYaIbHbIE
KOHCYJIbTAIMH, IPOBOAUT y4eOHBbIC 3aHATHS H T.Il., — ITO J0r0OBOP ...

A. Ilepuognueckuit

b. PerynsapHblii

B. [Iponomxkaromuiicst (AO0HEMEHTHBIH )
I'. YacTuunbit

Kurou k Tecty: 1A; 2Bb; 3A; 4Bb; SA; 6A; 715 8A; 9A; 10B
HUTOI'OBBIN TECT IO KYPCY «KAJPOBBbI KOHCAJITUHI »

1. «30/10TOM BeK» KOHCAJITHHIA MPUXOAUTCS HA:
A. 30-40-¢e ronpr 20 Beka;
b. 50-60-¢ rogsr 20 Beka;
B. 60-70-e ronsr 20 Beka;
I'. 70-80-e roasr 20 Beka

2. COBOKYNIHOCTh METO/A0B YIPABJICHHUS NEPCOHATIOM, OPHEHTHPOBAHHBIX HA OLIEHKY H
COBEpPIIEHCTBOBAHUE «YesioBeveckoro pecypca» opranusanuu (T.FO. bazapos)

A. TexHOIOTHH yIIpaBJIEHUS YEJIOBEYECKUMH PECYPCAMU;
b. TexHonoruu KaapoBOro KOHCYJIbTUPOBAHHUS;

B. TexHosmornm O1eHKM MepcoHana;

I'. Texnosioruu arrecranuu nepcoHana

3. B crpanax LlenTpaiabHoii u Boctounoit EBponbl n B pecnny0imkax ObiBmero CCCP
KOHCAJITHHI KaK JeATeJbHOCTh He3aBHCUMBIX (pMPM BO3HHUK B:

A. 1970-x;
b. 1950-x
B. 1980-x;
I'. 1990-x

4. Koncy1ibTHpOBaHMe, BO3HHKIIEe BO BTOPoii mosioBuHe XIX Beka, koTopoe
KOHLIEHTPHPOBAJIOCH HA BONPOCAX NMPOU3BOIUTEILHOCTH M 3(PPeKTUBHOCTH PadoThl (padpuk,

12



pauuona.m,ﬂoﬁ OpraHusaluu Tpyaa 1 CHUKCHUH U3ACPKEK IMMPOU3BOACTBA

A. Teitnopuswm;

b. Opranu3zanus npou3Bo/ICTBA;

B. Crparernueckoe KOHCYJIbTUPOBAHUE;
I'. OnepaTtuBHOE KOHCYIHTUPOBAHKE.

5. Craaust popMHUPOBAHUS KOHCYJIbTANMOHHOIO PHIHKA, KOI/Ia HA0II01aeTCsl IaCCUBHBIN CIIPOC
HA KOHCYJIbTAIHOHHBIE YCIYTH

A. OeTHIIN3UPOBAHHBIN PHIHOK
b. 36uparenbHblii cripoc

B. KoMIutekcHbIl cripoc

I'. OT4yX1€HHBII PBIHOK

6. Ctanust popMupPOBAHUS KOHCYJIbTANMOHHOIO PHIHKA, KOI/Ia HA0II0aeTCs CIIPOC HA Te
KOHCYJIbTAIlHOHHBIE YCJIYI'H, KOTOPbIE «HA CIYXY»

A. OeTHIIN3UPOBAHHBIN PHIHOK
b. 36uparenbHblii cripoc

B. KoMIutekcHbIl cripoc

I'. KBanmudunmpoBaHHbIi cripoc

7. Ctagusi popMUPOBAHUSA KOHCYJIbTAIMOHHOTO PbIHKA, KOTJ1a HA0/II0/1aeTCs MPUBbIKAHNE
KJIHEHTA K 00JIbIIOMY Pa3HO00pPa3nI0 KOHCYITAMOHHBIX MPOAYKTOB H /ISl HETr0
BO3HHMKaeT NnpodjaemMa Bbidopa

A. ©@eTnM3UpOBaHHBIN PHIHOK
b. 36uparenbHblii cripoc

B. KoMIutekcHbI# cripoc

I'. KBanuduimpoBaHHbIi cripoc

8. Cragusi popMHUPOBAHUSA KOHCYJbTAIIMOHHOTO PbIHKA, KOTA /15 KJIHEHTAa HHTepec
NpeAcTABJIsieT He KAKOI-TO OIMH KOHCY/JIbTAMOHHBIN NMPOAYKT WM YCJIYra, CKOJbKO BeCh ONBIT
KOHCYJbTAHTA, 3HAHUS, [NIyOMHA MbIIJICHUS

A. ®eTUIN3UPOBAHHBIN PBIHOK
b. U30uparenbHblii cripoc

B. KommuiekcHbli cipoc

I'. KBanuuuupoBaHHbIii cripoc

9. CTaIlI/Iﬂ Q)OpMHpOBaHHﬂ KOHCYJbTAIIMOHHOI'O PbIHKA, KOI'Ta KJIIUCHTA IMOHUMACT, YE€ro HYKHO
AKIaTh OT KOHCYJIbTAHTa, 4 4Y€ro OoT HEro OKuaaTb He CJIeayeT

A. ®eTUIN3UPOBAHHBIN PBIHOK
b. U30uparenbHblii cripoc

B. KommuiekcHslii cipoc

I'. KBanuuuupoBaHHbIii cripoc

10. KoncyabTupoBaHue, B X0/1e¢ KOTOPOI0 KOHCYJbTAHT MPOBOJAUT IKCIEPTU3Y AKTYAJIbHOI0
cOCTOSIHUSA NMPO(eCcCHOHATBHO-KAAPOBOI0 MOTEHIIHAJIA OPTAaHU3ANNH U NpeyiaraeT KOHKpPeTHbIe
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PCUICHUA KAa/IPOBbLIX l'lpOﬁ.TleM

A. ITo
npoueccy; b. Ilo
pecypcam; B. I1o
3aJavam;

I'. TTo mpoGnemam.

11. KoHcyabTHpOBaHME, B X0/[1€¢ KOTOPOI0 KOHCYJbTAHT OPraHU3yeT NMpouecce
pemieHusi NpogecCHOHATBHO-KAAPOBBIX NP00aeM H 00y4aeT padOTHHKOB
OPraHu3alMu UX CAMOCTOSITEIbHOMY pellieHHI0

A. ITo npoueccy;
b. ITo pecypcawm;
B. Ilo 3agmadawm;
I". ITo npoGemam.

12. 3aka3 Ha KOHCYJIbTHPOBAHHUE, B OCHOBE KOTOPOI0 JICKHUT MOTPEOHOCTH KJIMEHTA OBJIa/leTh
croco0aMu M cpeacTBAMM pellieHHs NPodieMbl

A. 3aka3-3ajaua;

b. 3akaz-npobnema;
B. 3aka3-3asBKa;

I'. 3akaz-npouecc.

13. 3aka3 Ha KOHCYJbTHPOBAHNE, B OCHOBE KOTOPOIO JIeKHUT MOTPEeOHOCTH KJIAHEHTA PelIuTh
3ajauy.

A. 3aka3-3ajaua;

b. 3akaz-npobiiema;
B. 3aka3-3asBka,;

I'. 3akaz-npouecc.

14. ITo muenuio K.Makxema KOHCYJIbTHPOBAHUE BRKIKYACT TAKHUE ITAllbI paﬁoTbl:

A. IIpenpoeKTHBIN-TPOEKTHBIN-MOCIETPOCKTHBIA ITaITbI
b. IloaroroBka-uCnoIHEHUE-3aBEPILICHUE

B. AHanuTu4ecKui-nporpaMMUpPYOIIANA 3TaIlbl

I'. IIoaroToBUTENBHBIN-UCIIOTHUTENBHBIN-3aBEPILIAOIINI

15. ITo maennio A.IL. Ilocaackoro KOHCYJbTHPOBAHNE BKJIKYAET TAKHE 3TaNbl Pa00ThI:

A. IIpenpoeKTHBIN-NIPOEKTHBIN-IOCAETIPOEKTHBINA TaIbI
b. TloaroroBka-ucnosHeHNE-3aBEPIICHUE

B. AHanuTn4eckuil-nporpaMMHUpYIOIIUHA 3TaIbl

I'. IToAroTOBUTENBbHBIN- UCITOJTHUTEbHBIN-3aBEPIIAOIIHIA

16. OTHOIIEHUSI KKOHCYJIbTAHT-KJIUEHT» B KaPOBOM KOHCYJILTHPOBAHUM BCeraa

A. ®opManu3oBaHbI
b. Ilepconanu3upoBaHsbl
B. B3aumo3zaBucumsl
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I'. Ipy>kecTBEeHHBI

17. PealbHO BO3HHKAIOILASA CHCTEMAa OTHOIIEHMH MEXKTY KOHCYJIbTAHTOM M KIIMEHTOM, B
KOTOpOﬁ YETKO oIpeae/iecHbl MeCTa U POJIM BBICIIIECT0 PYKOBO/ACTBA, a4 TAK/KE T€X, KTO B II€PBYIO
ouepeab 6y)1eT 0TBE€YATDH 3a peajiu3almio IPUHATBIX peme}miz’l, H T€X, KOIo 3T UI3MCHCHUSA
KOCHYTBHCHA HEIMOCPEACTBCHHO.

A. CucremMa MEXIIMYHOCTHBIX OTHOIIEHUH
b. Cucrema kinmeHTa

B. Cucrema xoHcynbTaHTa

I'. Cucrema KOHCYJIbTAaHT-KIMEHT

18. B Poccuu o0yuenne u cepTu(pMKaLUsl KOHCYJIbTAHTOB IPOBOAUTCS B PAMKaX MPoOeKTa
“yiy4lIeHre Ka4ecTBa KOHCAITHHIoBOH npogeccun B Poccnn” Acconmanueil KOHCYJIbTAHTOB
110 JKOHOMHUKe M ynpasieHuio (AKJY) coBmecTHO c:

A. T'omnanpackoit accounanueit (ROA)

b. ®unnauackoit accormanueit (FOA)

B. Amepuxkanckoii acconmanueii (AOA)

I'. Kuraiickoii acconmanueit (ChOA)

19. I[ByMﬂ OCHOBHBIMHA MEKIYHAPOAHBIMH Oﬁ’be}]I/[HeHI/IﬂMI/I KOHCAJTHHIOBBIX (l)I/IpM ABJIAKOTCH:

A. Accormmanusi MeHEIKMEHT-KOHCAITHHTOBBIX (upM u EBponetickas ¢peaepanus accouanui
KOHCy.HBTaHTOB 110 D KOHOMUKE U ynpaBneHH}o

b. Acconmanus MeHePKMEHT-KOHCANTHHTOBBIX (upM U EBpeiickas deneparus accormanuii
KOHCy.HBTaHTOB 110 D KOHOMUKE U ynpaBneHH}o

B. Acconmanusi MEHEPKMEHT-KOHCAJITUHTOBBIX (hupM 1 AMepukaHckas (eneparus
accoLMalil KOHCYJIbTAHTOB 110 SKOHOMUKE U YIIPABIICHUIO

I'. Acconmanust MEHEeIPKMEHT-KOHCANTUHTOBBIX (upM U FOkHOKOpeiickas ¢eaepanus
accoLMAalMil KOHCYJIbTAHTOB 110 SKOHOMUKE U YIIPABICHUIO

20. /ToroBop, Mo KOTOPOMY KJHEHT MPUIJIalIaeT KOHCYJbTaHTa 1-3 pa3a B Mecsill B CBOIO
OpPraHM3anmIo, e OH MPUHUMAeT YYacTHe B COBELIAHMAX, 1aeT HHANBHIYATbHbIE
KOHCYJIbTAIHH, TPOBOIUT Y4eOHbIE 3aHATHSA H T.Il., — 3TO JOTOBOP ...

A. Ilepuognueckuit

b. PerynsapHblii

B. [Iponomxkaromuiicst (AO0HEMEHTHBIH )
I'. YacTuunbit

21. JIoKyMeHT, BKJIKYAIOUIUI CIeAyIouue pa3ieibl: TEXHUYECKH i, 10 YKOMILIEKTOBAHUIO
ITAaTa, N0 KBAJIU(PUKANUYN KOHCYJbTAHTA, (UHAHCOBBII, HEOOXOAUMBI /1JIs1 COTJIACOBAHUS C
KJIMEHTOM MepOoNnpHUsATHIi M0 pelieHN0 MPo0JieM B OPraHu3aluu, — 3TO:

A. TexHn4ecKuil TOKyMEHT

b. IIpenyioxenust KIMEHTY

B. ®uHaHCOBBIN TOKYMEHT

I'. KoMmmMmepueckoe mpeioKeHne

22. 3apaGoTHasi IVIaTa KOHCYJIbTAHTA COCTABJISAET OT CyMMBbI, OCTYNAIOLIEH B OIJIATY yCJIYT
(BaJ10BOI CYyMMBI):
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A.20%
b.30%
B. 40%
I'. 50%

23. U3yunTsh npodiemy, CTOSIILYIO Nepe] KIHEHTOM, AeTaAbHO U ITy00K0, BBIABUTH (aKTOPLI
CWJIbI, BJIMSIIOLINME HA JAHHYIO IP00JieMy, ¥ OATOTOBUTH BCI0 HEOOX0AMMYI0 HH(opMauIo 11
pelIeHusi HCKOMO# Npo0jemMbl, — 1eJb:

A. 3aBepiaroniero srana

b. Jlnarnoctuku

B. Drana 3akitouenust 10ropopa

I'. IToArOTOBKM MpENIoKEHUS KIUEHTY

24. KoHcyJbTHpPOBaHUE NPOU3BOAMTE/ICH, IPOAABIOB H MOKYINAaTeJeil 10 IHPOKOMY KPYyry
BOIIPOCOB IKOHOMHKH, (PMHAHCOB, BHCIIIHEIKOHOMHYECKHUX CBsI3ei, CO3JaHUs M PerucTpanuu
(pupmMm, uccienoBaHus U MPOrHO3MPOBAHUS PHIHKA TOBAPOB M YCJIYI, MHHOBALMIl HAa3bIBAeTCH:

A. Aynutrom

b. beHumapkuHroM
B. Koncantuarom
I'. AytnneiicmeHTOM

25. OTBeT KOHCY/IbTAHTA HA KOHKPETHBIH BONPOC PYKOBOAMTEJISI OPraHu3anuu opopmisiercs
JAOTOBOPOM HA KOHCYJIbTALHIO

A. Pa3oByro

b. Cnyuaiinyro

B. Enuanynyto

I'. Cneunanu3upoBaHHYIO

26. IlepBasi kKoHCYJbTaHTCKAs (pupma coBpeMeHHOro Tumna “Ciyx0a 1ejJ0BbIX HCCIe10BAHMIT”
€0371aHAa B:

A. 1914 r.
b. 1925 .
B. 1934 r.
I'.1910r.

27. Poan KOHCYJbTAHTA U KJIIMCHTA B X0A€ BBINMMOJTHCHUA 3aJlaHUSI MEHATHCH

A. He MOTyT HU NpHU KakKuX 00CTOATENbCTBAX

b. Moryrt

B. MoryT, 1o enaHuio 3aKka3ynka B JJI000H MOMEHT
I'. He MoryT TONBKO Ha CTaAMM IUATHOCTUKHU

28. TpeGoBanuem npu npogeccuoHaIbLHON cepTUGUKANUN, YCTAHOBJIEHHBIM
MexayHApPOIHBIM COBETOM KOHCAJTHHIOBbIX HHCTUTYTOB, SIBJISIETCS ONBIT YNPABJIECHYECKOT0
KOHCYJIbTHPOBAHHS He MeHee

A. 1-ro roma
b. 2-x ner
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B. 3-x ner
I'. 4-x ner

29. TpeOoBanuem 111 NPOPeCCHOHAIBLHON CepTH(HUKALNH, YCTAHOBJICHHBIM MeKTyHAPOIHBIM
COBETOM KOHCAJITHHIOBBIX HHCTUTYTOB, SIBJISIETCH HAJIMYHME PEKOMEH Al

A. JIByX NeHCTBUTEIBHBIX YWICHOB

b. JIByx 4neHOB, HE3aBUCUMO OT UX wieHcTBa B CoBeTe
B. OxHoro neiicTBUTENLHOIO WieHa

I'. Tpex nelcTBUTENBHBIX YWIECHOB

30. ®a3a TMArHOCTHKH BKJIIOYAET:

A. AHaiM3 ¥ CMHTE3 JaHHBIX

b. KoppekTupoBKy npeajioxKeHHit

B. IlepBblil KOHTAKT C KIMEHTOM

I'. IIpensioxeHnst KIMEHTY OTHOCUTEIIBHO 3aJIaHUs

31. ®a3a BHeJAPEHUS BKJIIOYACT:

A. AHanus ¥ CHHTE3 JaHHEIX

b. KoppekTupoBKy npennokeHuit

B. IlepBblii KOHTAKT C KJIMEHTOM

I'. IlpenioxeHnst KIIMEHTY OTHOCUTENIBHO 3aJaHUs

32. ®a3a noAroTOBKH BKJIIOYAET:

A. AHanm3 ¥ CUHTE3 JaHHBIX

b. KoppektrupoBky nmpeanoxxeHuit
B. IlepBblii KOHTAKT C KIMEHTOM
I'. Pa3zpaboTky npenioxeHnit

33. ®a3a npouecca KOHCYJIbTHPOBAHNS, BKJIOYAOLIAsl 0Ka3aHHe KOHCYJIbTAHTOM MOMOIIM
B OCYLIeCTBJICHUM U3MEHEHNH, KOPPEeKTHPOBKY NpelJIoKeHnil 1 00yUeHne NepcoHaa,
Ha3bIBAETCH:

A. JluarHoctuxoi

b. 3aBepmaromieit

B. IInanupoBanuem AeUCTBUI
I'. Bueapenunem

34. Ynenamu EBpomneiickoii ¢peaepanuu accouuanuii KOHCYJbTAHTOB 10 IKOHOMHUKE U
ynpasJjienuo (PEAKO) saBasirores:

A. 25 HanlMOHANIBHBIX accouuanuii crpad EBporbl
b. 38 HanroHanbHBIX acconranuii crpan EBporibl
B. 35 nanmoHanbHbIX accounanuii crpad EBporbl
I'. 20 HaroHaNBHBIX acconualuii crpad EBpornbl

35. 3ak04eHne KOHTPAKTA HA KOHCYJIbTHPOBaHHE MPONCXOANT Ha (ase

A. IloaroroBxu
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b. 3nakomcrTBa
B. Jluarnoctuku
I'. 3aBepmatomeit

36. Metoa coopa ungopManum, OCHOBAHHbI HA aHAJIN3€ HOPMATHBHBIX MATEPUAJIOB I10
COBEPIIEHCTBOBAHMIO YIIPABJIEHUS, OyXTaJTePCKOH U NJIAHOBO JOKYMEHTAIIUM, IUIAHOB
pa3BUTHs, — 3TO:

A.aHanu3 TOKyMEHTalluH

b. AHanu3 HOpMaTUBHBIX AKTOB
B. KonTenr-ananu3

I'. MeToa MO3roBoro mrypma

37. KoncyabTHpOBaHHE NMPEINOIAraeT:

A. Oka3zaHue HHTEHCUBHOU MpOo(decCHoHaNbHOM MOMOIIY Ha BPEMEHHOW OCHOBE;
b. IlocTostHHOE COTPYIHUYECTBO C KIMEHTOM;

B. Aynut nestenbHOCTH KIMEHTA;

I'. YnpasneHnue KIMeHTOM

38. K koHcaITHHTY cJieyeT OTHOCUTBLCS:

A. Kak K HCKYyCCTBY;

b. Kak k Hayke;

B. Kak k pemeciy;

I'. Kak k momoru, okazpiBaeMoi mpodeccruonanamMu.

39.B COIMAJBHO-IIPOU3BOACTBCHHBIX CUCTEMAX HEJIb3l MCHATH KAKHE-TO OTAC/IbHbLIC
3JIEMEHTHBI, IIOCKOJIbKY 3TO MOKET IPUBECTH K ...

A. YXyJIIEHUIO COCTOSTHUS LIEJIO0TO
b. Pa3pymieHuro 3Tux 31€MEHTOB
B. Yiyumenunro cocTosiHUs LIENTOro
I'. IlosiBI€HUIO YE€TO-TO HOBOTO

40. B3risi1 KOHCYJIbTAHTA HA OPraHU3AlMI0, €€ OKPY:KeHHe, PeCypPChl, LeJIU, 1eSITeJIbHOCTb U
AOCTHKEHUS J0JI2KEH ObITh:

A. JIluHaMHYHBIM B BCECTOPOHHUM

b. [TaccuBHBIM M y3KOHANIPaBIEHHBIM

B. OtpenieHHbIM 1 HE3aUHTEPECOBAHHBIM
I'. IluHaMUYHBEIM

Kurou k Tecty: 1b; 2A; 3B; 4A; SI'; 6A; 76; 8B; 9I'; 10b; 11A; 126; 13A; 14b; 15A; 16A; 17T
18A; 19A; 20B; 21b; 22A; 23b; 24B; 25A; 26A; 276; 28B; 29b; 30A; 31b; 32I'; 331'; 34A; 35A;
36A; 37A; 38I'; 39A; 40A

Ixkana oueHNBaHUA

YcrHblil onpoc
VYpoBeHb 3HaHMN, YMEHUH U HABBIKOB OOYy4aloIIErocs MpHM yCTHOM OTBETE BO BpeMs
MPOBEJICHUST TEKYIIET0 KOHTpOJs ompexaensercs Oamnamu B auanazone 0-100 %. Kpurepusmu
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OIICHUBAHUA NP IMPOBCACHHWUN YCTHOI'O OIIpOCa ABJIACTCA ACMOHCTpalrs OCHOBHBIX TCOPCTUUCCKHUX
HOJIO}I(CHI/Iﬁ, B paMKax OCBaMBaeMOM KOMIICTCHIIMY, YMCHHC IIPUMCHATH IIOJYUYCHHLIC 3HAHHA Ha
IIPAKTHUKEC, OBJIAACHHUC HABBIKAMU aHAJIM3a U CUCTCMATHU3allhH.

HpI/I OIICHUBAHUHU PE3YJbTATOB YCTHOI'O OIIPpOCAa UCIIOJB3YETCA CICAYIOIIasa IKajla OLCHOK:

100% - 90% Yyamuiicss TeMOHCTPUPYET COBEPIIEHHOE 3HAHHWE OCHOBHBIX TEOPETUYECKUX MOJIOKECHUH, B
pamkax

OCBaMBaEMOil KOMIETEHIIUH, YMEET IPUMEHSTh MMOJyUCHHbIC 3HAHKS HA MPAKTHUKE, BIA/IEET
HAaBBIKAMY aHAJIM3a M CUCTEMATH3aluu HH(OpMAIMK B 00JIACTHKAIPOBOTO KOHCAJITHHTA

89% - 75% VYyamuiicss TEMOHCTPUPYET 3HaHUE OOJBIICH YacTH OCHOBHBIX TEOPETHUYCCKHUX IIOJIOKEHHH, B
paMKax OCBaWBacMOW KOMIICTEHIINM, YMEET NPHMEHITh MOIyYCHHBIC 3HAHWSA Ha IIPAKTHKE B
OTZAENBHBIX cepax NpodeccHOHANFHON NesTeNbHOCTH, BIaJeeT OCHOBHBIMM HaBBIKAMH aHAIN3a
n

cucTeMaTH3aly HHGOpMaluy B 00J1aCTHKAJPOBOT0 KOHCAJITHHIA

74% - 60% VYyammiicss AEMOHCTPHUPYET IOCTATOYHOE 3HAHWE OCHOBHBIX TEOPETHUECKUX ITOJIOKEHHH, B
paMKax OCBaMBaeMOIl KOMIIETEHIIMH, YMEET UCIIONb30BaTh ITOJYYEHHBIC 3HAHUS IS PELICHHS
OCHOBHBIX

MIPaKTHYECKUX 3a]a4d B OTJENBHBIX chepax MpodecCHOHATbHON AEATEIBHOCTH, YACTHYHO BIIa/ICET
OCHOBHBIMH HABBIKAMH aHAJINM3a U CHCTCMAaTHU3alluH I/IH(bOpMaHI/II/I B O6HaCTI/IKa}1pOBOFO KOHCAJITUHTAa

Mmeree 60% VYuamuiics 1eMOHCTPUPYET OTCYTCTBUE 3HAHUS OCHOBHBIX TEOPETHUUECKUX MOJIOKEHUHN, B paMKax
OCBanBaeMOW KOMIIETEHLUUH, HE YMEET MPUMEHSTh NOJyYEHHbIC 3HAHUS Ha IMPaKTUKE, HE
BJIaJIEET

HaBBIKAMH aHAJIM3a U CHCTEMATH3aIlMK HHGOPMAIIUK B 00JIACTUKAIPOBOrO KOHCAITHHTA

TecTtupoBanue

YpoBeHb 3HAHWUN, yYMEHMH M HaBBIKOB OOy4Yarollerocs IPUH YCTHOM OTBETE BO BpeMs
MPOBEJICHUST TEKYIIEro KOHTposis omnpenensercs Oammamu B auanazoHe 0-100 %. Kpurepuem
OILICHHMBAHHUS TPU MPOBEIACHUM TECTUPOBAHMUS, SBJISETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOPHIE JIaj
CTYAEHT Ha Bompochl Tecta. [Ipu pacuere konuyecTBa OAIOB, MOJYYEHHBIX CTYAEHTOM IO UTOTaM
TECTHUPOBAHUS, UCTIONB3YETCs cienytomias popmya:

b _100%,
0
rac b — xonuuecTBO 68.J'IJ'IOB, IMMOJIYYCHHBIX CTYACHTOM IO UTOT'aM TCCTUPOBAHU;
B — xonnuecTBO BCPHBIX OTBETOB, JAHHLIX CTYACHTOM Ha BOIIPOCHI TCCTA,
O- o6mee KOJIMYECTBO BOIIPOCOB B TECTC.

IIucsmennas padora

YpoBeHb 3HAHUN, YMEHUN U HABBIKOB O0YYAIOIIErocs MpH MPOBEPKE MUChMEHHOU pabOThl BO
BpeMsI TIPOBECHUS TEKYIIETO KOHTPOJIs omnpezaensercs 6amiamu B nuama3one 0-100 %. Kpurepusmu
OIICHUBAHUS TIPH MPOBEPKE MUCHMEHHOU PabOTHI ABJISETCS JEMOHCTPAIMS OCHOBHBIX TEOPETHUYECKHX
MOJIO)KEHUH, B paMKaX OCBAaMBA€MOUN KOMIIETEHIINH.

[Ipu oneHWBaHUHM pE3yJNbTATOB MHCHMEHHON pa0OThl HCIONB3YETCs CIEMyIoIIas —IIKaia
OIIEHOK:

100% - Yyanuiics TEMOHCTPUPYET COBEPIICHHOC 3HAHUEC OCHOBHBIX TCOPETHUYCCKUX ITONOKCHUH, B
90% paMKax OCBaMBaCMOM KOMIICTCHIIUH.
89% - VYdanmiicss TeMOHCTPUPYET 3HAHUE OONBIICH YaCTH OCHOBHBIX TEOPETHYCCKHUX IMOJIOKEHHM, B
75% paMKax
0CBaWBaeMON KOMITCTCHIINH.
74% - Yuamuiica 1eMOHCTPUPYET JOCTATOUYHOE 3HAHKE OCHOBHBIX TEOPETUUYECKUX MOJO0KEHUM, B paMKax
60% OCBaMBaeMOM KOMIIETECHIIUH.
MeHee Yyanmuiicss JeMOHCTPHPYET OTCYTCTBHE 3HAHHMS OCHOBHBIX TEOPETHUCCKUX ITOJIOKCHHH, B
60% pamkax
0CBaWBaeMON KOMITCTCHIINH.
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4.3. OueHo4Hble cpeacTBA I IPOMEKYTOYHOM aTTecTalliH.
4.3.1. IlepeuyeHb KOMIETEHIHI C yKa3aHHeM 3TANoB MX (OPMHPOBaHHS B IpoLecce 0CBOEHUs!

o0pa3oBatenbHOIl nporpammbl. [lokasaren m KpUTEpUN OLECHMBAHUS KOMICTCHIHH € y4eTOM
Tana ux GopMHpoOBaHUS
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Kon HaumenoBanue Kopx srana HaumenoBanue 3ramna
KOMIICTCHIL KOMIICTCHIINH OCBOCHHU OCBOCHHS KOMIICTCHIIUU
un KOMIIETEHI]
uu
[TKc-2 CrnocoGeH pa3pabaTbIBaTh [IKc-2.2.2.1 CnocoOHOCTh IPUMEHSITh

3HAHHSI OCHOBHBIX
MPUHIUIIOB U
MOJIOKEHUM aTTeCTAluU
Y TEKYIEH JEI0BOMI
OIICHKHU TepCoHaIa
OpraHu3aluy Tpyaa

TpeOOBaHUS K JOJDKHOCTSIM,
KpUTEpHHU 110100pa U
paccTaHOBKH IMEPCOHANA,
Halima, pa3pabaTbIBaTh U
BHEIPSITH MPOTPAMMEBI 1
npoleypsl noaoopa u
otOOpa nmepcoHana, ONEeHKH
NepcoHaia py Haiime

Iloxazare
b
OIICHHBA
HUs

Oran 0CBOEHUS] KOMIETEHITUH Kputepwuii onieHuBaHUS

[MKc-2.2.2.1
CriocoOHOCTb IPUMEHSTh 3HAHUS
OCHOBHBIX TIPUHIIUIIOB
MOJIOKEHUH aTTecTaluu U

Hcnons3yer 0oCHOBHEIE
TIPUHIUTIBL, TPEOOBAHUS,
KPUTEPHH Pa3pabOTKH U

JleMoHCTpHpYeT 3HaHUSA
OCHOBHBIX TEOPETHYECKUX
MIPUHIUIIOB U TOJIOKEHHUH

BHEJIPCHHUS IPOTrpaMM 1o00pa, Dopmynupyet OCHOBHbBIE

TEeKYyIIeH 1eT0BOM OLIEHKU ot0Oopa, HaiiMa, pacCTaHOBKU U TIPUHLUTIBI u TIOJIOKEHUS

TIEPCOHAIA OPTaHU3AINH TPy OLICHKH IIepCcoHaa JUIs aTTeCTallid W JIEJOBOW OIICHKH
COCTaBIICHUS IIPOTPaMM JeTTOBOI mepcoHana

OILIEHKH TIepCcoHaIa - AHanmusupyert u
CHCTEeMaTH3UPYeT COOpaHHYIO
UHGOPMAIIUIO IS OICHKU
nepcoHana

CocraBisieT mporpaMmbl
JIeJI0BOM OLIEHKH IIEpCOHANa
dopmypyeT peKOMEHIAINH B
BHJIC MTPOCKTA OPTaHU3aAIMOHHBIX
HM3MEHEHUH

PazpabaTsiBaeT u BHeApsIET
MPOrpaMMBbl aTTECTAIMH U

TEKYyILIEeH JeI0BOM OLEHKU -
MepcoHaa, TPAKTHIECKUE
PEKOMEHIANNH B BUJIE MMPOSKTA -
OpraHU3aIIOHHBIX W3MECHCHHH.

4.3.2 TunoBble OLIECHOYHbIE CPEACTBA
Bonpocsl Kk 3k3aMeHy 1o aucuuninHe «KaapoBblii KOHCAJTHHT U ayIUT»

1. TloHsATHe KaJpOBOTO KOHCANTHHTA U MECTO KaJPOBOTO KOHCAITHHTA B MHOTO0Opa3uu BUJIOB
KOHC&J’ITHHFOBOﬁ ACATCIIBHOCTHU.

2. lenu, 3agauu, GQyHKIIUUKAIPOBOTO KOHCYIbTUPOBAHHMSL.

Hcrtopus pazButus kaapoBoro KoHcantuura B Poccuu u 3apyoexom.

CpaBHUTENbHBIE XapaKTEPUCTHUKN POCCUICKUX U 3apyOeKHBIX KOHCYJIBTAHTOB M KOHCATTHHTOBBIX

OpraHHu3aIuiil.

[IpuHUUIIBI OpraHU3alii OTHOIIEHUH MEX1y KOHCYJIbTAHTOM U KIIMEHTOM.

[ToBegenyeckue pojiv KOHCYJIbTaHTa

[Tcuxonorudeckue MpoOIeMbl B3AUMOOTHOIICHUN B CUCTEME «KOHCYIbTAHT-KIUEHTY.

KOMMYHI/IKaTI/IBHaSI KOMIICTCHTHOCTDH KOHCy.]'II)TaHTa.

. DTHYecKas COCTaBIAIONIas B AEATEIbHOCTU KOHCYJIbTAHTA.

0. O6HH/I€ U CIIeOuaJIbHBIC HpPIHI_[I/IHBI OpFaHI/ISaHI/II/I KOHCAJITHUHITOBOI'O ceanca.

1. @acunuranus: coep>kaHue MOHATHUS, ciennduka mpuMeHeHus!, TpeOOBaHUS K MPOIECCY

¥ KOHCYJIbTAHTY, IPUMEPEI IPUMEHEHUS METOA.

12. Mopeparusi: conepkaHue MOHATHs, CHeI(UKa TPUMEHEHUs, TpeOOBaHMUs K MPOIIECCYy U

W
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KOHCYJIBTaHT, IPUMEPBI IPUMEHEHUS METO/A.
13. TpeHuHr: coepx)aHue NOHATHs, crenndrKa NIpUMEHeH s, TpeOOBaHUs K IIpoLeccy
1 KOHCYJIBTaHTY, IPUMEPBI IPUMEHEHHS METO1A.
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14.

15.

16.

17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
27.

28
29
30
31
32
33
34

1p

Koyuunr: comepxaHnue MoHATHS, crienndrKka MPUMEHEHHS, TPEOOBaHUS K TIPOIECCY U
KOHCYJIBTaHTY, IPUMEPBI IPUMEHEHHS METO/1A.

[TocTTpeHMHTOBOE COMPOBOKICHHUE: COJCPIKAHUE MMOHATHS, crienn(ruKa MpUMEHEHHsI, TPeOOBaAHUS
K MPOLECCY U KOHCYJIbTAHTY, IPUMEPbI IPUMEHEHUS METO/A.

MOHHTOPHHT ¥ HACTABHUYECTBO: COJICPIKAHNE TIOHATHS, ClIeTIH( KA TPUMEHEHUS, TPEOOBaHUS K
MPOLIECCY U KOHCYJIBTAHTY, IPUMEPHI IPUMEHEHUSI METO/IA.

DKCIepTHBIC KOHCYIbTAIMH: COACPKAHKUE MOHATHSI, CIIeU(UKA IPUMEHEHHUS, TPEOOBAHUS K
MPOLIECCY U KOHCYJIBTAHTY, IPUMEPHI IPUMEHEHHUSI METO/IA.

[TonsTre oOpaTHOU cBs3H. [[eOpuUHT KaK TEXHOJIOTHS OpPraHU3aIluu 0OPaTHOM CBSI3H.
KanpoBblil ayTCOPCHHT Kak 3J€MEHT KaJIpOBOIr0 KOHCAJITHUHIA.

[IpuHuuMIEI 1 NpoLEaYpPHI KaPOBOr0 ayTCOPCUHTA.

Buemnee o0yueHne kak KOHCAJITUHTOBas yCIIyTa.

Kanpoerit aynut. Jluarnoctuka padoThl ¢ IEPCOHAIIOM, YPOBHHU U ATAITbI POBEACHUS ayAUTa
[epCoOHAIA.

[Tcuxonoruyeckasi OlieHKa MepcoHaIa.

benumapkunr.

KanpoBbiii MOHUTOPHHT.

KaapoBblil KOHTPOJUIMHT.

Texnonoruu «Assessment Center».

. narnoctuka Tpya0BOil MOTUBAIIUH.

. lnarnoctrka opraHu3aliMOHHBIX KOMMYHHUKAIUAM.

. /lnarHocTrKa OpraHu3alliOHHOMN KYJIbTYpHI.

. /lmaraoctrka OpraHu3allMOHHOTO MTOBECHUSI.

. lnarHoctuka colMaiIbHO-TICUXOJIOTUYECKOT0 KIMMaTa B KOJIEKTHBE.

. Jlnarnoctrka KOH(IUKTOB B OpraHU3aI|H.

. lnarHocTuka JIOsJIbHOCTH TIepcoHaa.

IIIxana oueHUBaHUs.
VYpoBeHb 3HAHWUN, yYMEHMH M HaBBIKOB OOYy4YaloIIerocs IPU YCTHOM OTBETE BO BpeMs
OMEKYTOYHOM aTTECTALUU ONPEALIIACTCS OLCHKAMHU «3a4T€HO» WIH «HE3a4TeHO». JlId TUCLMILINH,

(bOpMOfI HUTOrOBOI'0 OTYETA KOTOPBIX ABJIACTCA 3a4UCT, IPHUHATHI CIICAYIOIINE COOTBETCTBUSA:

60% - 100% - «3auTeHON;

- wMeHee 60% - «He 3aYTEHO.
[Tpu orleHUBaHUY PE3YJIHTATOB O0YUEHUS UCTIONB3YETCS CISAYIOIas IIKala OICHOK:

10

(oTnMyHO) o0Opa3oBaTenbHON MporpaMmoi, cHopMUpOBaHBI Ha BBICOKOM YPOBHE.

0% - 90% Drarbl dbopMHUpOBaHUS KOMITCTCHIIHH, IPETyCMOTPEHHbIE

CBoOOHOE BiIaJICHUE MaTEpUaOM, BBISBICHUE MEXKIPEIMETHBIX CBS3CH.
VYBepeHHOE  BIIQZICHWE  TMOHATUHHBIM  ammapatoM  JAUCHUILIAHBL.
[IpakTnueckuie HaBbIKU MPO(PECCHOHATBHON NeATeIbHOCTH CHOPMUPOBAHBI
Ha  BBICOKOM  ypoBHe.  CmocoOHOCTP K  CaMOCTOSITEIBHOMY
HECTaH/IapTHOMY PEIICHHUIO

MPAKTHYECKHX 3a7a4

89% - 75% Otanbl KOMIIETEHLIMH, MPEayCMOTpEHHbIE 00pa3oBaTeIbHON

(xoporio) copMupoBaHbl  JOCTaTOYHO. JleTallbHOE BOCHPOM3BEICHHUE

IIPOrpamMmmoi,

y4eOHOT0
Matepuana. [IpakTudyeckue HaBBIKM MPOPECCHOHATBHON AESITeTbHOCTU
B
3HAYUTEITLHOU Mepe c(hopMHUPOBAHBI. [TpucyrcTByIOT

HABBIKU

21




CaMOCTOATCIIBHOIO  pCHICHUA MPAaKTUYCCKUX  3ada4 C
OTACJIBbHBIMHA
QJICMCHTAMH TBOPYCCTBA.
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74% - 60% Oranbl KOMIIETEHIIUH, NPEAYCMOTPEHHbIE 00pa30BaTEIbLHOM MPOrpaMMoOii,
(YZ1OBIETBOPUTENLHO) | cHOPMUPOBAaHBI Ha MHHHUMAIBHOM YpoBHE. Hannune MUHHUMAIbHO
JOMyCTUMOTO ypPOBHS B YCBOGHHHM Y4YeOHOTO Marepuana, B T.4. B
CaMOCTOSITEIbHOM ~ PELICHWH MpaKTU4YecKuX 3amad. [IpakTuueckue
HaBBIKH

npodecCHOHATBHON AEATeNTPHOCTH CPOPMUPOBAHBI HE B TIOJIHOW Mepe.

MeHee Oranbl KOMIIETEHIIUHU, MpPEIyCMOTPEHHbIE 00pa3oBaTeIbHOM
IIpOrpamMmoi,
60%
(HeynoBIIeTBOPUTENBbH | HE cdopmupoBaHbl. HenocTaTo4yHblil ypOBEHb YCBOCHHMS
0) MOHSATUHHOTO
anmnapaTta ¥ Hajluyue pparMEHTApHBIX 3HAHUH MO JAUCLUUIUIMHE.
OtcyrcTBUE
MUHUMAaJIbHO  JIONyCTUMOIO YpPOBHS B  CaMOCTOSATEIbHOM
pelieHun
NpaKTUYeCKUX  3afad. llpakTuueckue  HaBBIKH
npodeccnoHaNBHOM
NeSTeNIbHOCTU HE C(hOPMUPOBAHBI.

4.4.MeToanuyecKkue MaTepuaJIbl

[Ipouenypa olieHMBaHUS 3HAHWWA, YMEHHHM, HaBBIKOB U (WIHM) OMNbITA JAEATEIbHOCTH,
XapaKTepU3yIoIuX 3Tanbl (OPMHUPOBAHUS KOMIETEHIMH, OCYIIECTBISIOTCS B COOTBETCTBUU C
PernamenToM 0 TeKylieM KOHTPOJIE YCIEBAEMOCTH M NPOMEKYTOYHOM aTTECTAlMUCTYJIECHTOB B
Bounrorpaackom ¢punmane ®I'bOY BO PAHXul'C u Pernamenrom o 6amibHO-peUTHHIOBOM CHCTEME
B Bosnrorpaackom nnctutyte ynpasienus - punuane PAHXul'C.

5. MeToauyeckue yKazaHus I 00y4alOUIUXCS 0 OCBOEHUIO JUCHUIIMHBI (MOIYJIA)
MeToauyeckue peKOMeHIAMU M0 HANTUCAHUIO pedepaToB

Pedepar sBnsieTcss ”HAMBHYaTbHON CAaMOCTOSITENIFHO BBITIOJHEHHOW paboToit cTyaeHTta. Temy
pedepata CTyIEHT BBIOMpAeT U3 IEpeyHs TEeM, PEKOMEHIYEMBIX IIpernojaBaTesieM, BeIyLUM
COOTBETCTBYIOUIYI0 IUCIMIUIMHY. Pedepar, kak mpaBwio, IODKEH COAEpXKaTh CIEIYIOIINe
CTpYKTypHbIe 31eMeHThl: TuryneHblil nuct Conepxkanue BBenenune OcHOBHas yacTh 3aKIIIOYEHHE
Crnucoxk nureparypsl [lpunoxxenus (mpu He0OXOUMOCTH).

TpeboBanust k 00beMy: He 6onee 15 crpanun. Odopminenue: pudr TimesNewRoman, 12
mpudT, 1,5 uarepBana, 1,5 cM ab3anubiii orctyn. OpUrHHAIBHOCTH 1O cucTeMe AHTUILIAaruaT.BY3 —
He MeHee 60 MPOLEHTOB.

PexoMeHnganuu no nJIaHMPOBAHUIO U OPraHU3AlMM BpeMeHH, He00X0AMMOTI0 HA U3yYeHHe
AMCHUIIMHBI (MOAYJIs1)

CprKTypa BpEMEHH, H606X0)11/IM01"0 Ha U3YyYCHUEC TUCHHUIIINHBI

dopMa n3ydeHus JUCLUIIINHBI Bpews, 3aTpaunBaemoe Ha
U3y4yeHue
IUCIUIUINHEL, %
N3ydeHue nureparypsl, pEKOMEHIOBAaHHOM B 40
y4eOHOM Tporpamme
Pewienue 3ana4, npakTUYECKUX YIIPAKHEHUN 40
U
CUTYaLlMOHHBIX IPUMEPOB
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H3ydenue Tem, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHE

HUroro 100

PexoMeHganuu mo moaroToBKe K MNPpaKTHYE€CKOMY (CeMl/IHapCKOMy) 3aHATHIO
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[TpakTHdeckoe (CeMUHApPCKOE) 3aHATHE - OJHA M3 OCHOBHBIX (POPM OpraHM3aluU y4eOHOTO
mporiecca, MPEACTABISOMAs COO00H KOJUIEKTUBHOE OOCYKICHUE CTYIEHTAMU TEOPETUYCCKUX H
MPAKTUYECKUX BOIPOCOB, PELICHHWE TMPAKTHUECKUX 3ajad TOJA PYKOBOJICTBOM IIpENOJaBaTesl.
OCHOBHOU IIEJIBIO MTPAKTUYECKOTO (CEMHHAPCKOT0) 3aHATHS SBJSICTCS MPOBEPKA IITyOWHBI TOHUMAaHUS
CTYACHTOM HM3Y4aeMO# TeMbl, Y4eOHOIO Marepuana U YMEHHs M3JI0KHUTh €ro COJIEp)KaHHEe SICHBIM U
YETKHUM SI3BIKOM, Pa3BUTHE CAMOCTOSITEIBHOTO MBIIUICHHUS U TBOPYECKOH aKTUBHOCTH y cTyleHTa. Ha
MPAaKTUYECKUX (CEMHUHAPCKUX) 3aHATHUSAX TMPENNojaraeTcs paccMaTpuBaTh HambOoyee BaKHBIE,
CYIIECTBEHHBIE, CIIOKHBIE BOIIPOCHI KOTOpBIC, HanboJIee TPYIHO YCBAUBAKOTCA CTyIeHTaMu. [Ipu 3ToM
TOTOBUTBCSI K MPAKTUYECKOMY (CEMHUHApCKOMY) 3aHSATHIO BCErja HY)KHO 3apaHee. lloaroroBka k
MPAaKTUIECKOMY (CEMHHAPCKOMY) 3aHSITHIO BKIIIOYAET B ce0sl ClieAyIoniee:

- 00s3aTeNbHOE O3HAKOMJICHHE C IUIAHOM 3aHATHS, B KOTOPOM COJEpXKATCsS OCHOBHBIC
BOIIPOCHI, BBIHOCHUMBIC Ha 00CYKICHHE;

- M3y4eHHUE KOHCHEKTOB JICKIIMH, COOTBETCTBYIOLINX Pa3JesiOB y4eOHHKA, YIeOHOTO MOCOOus,
COJICpKaHUsI PEKOMEHIOBAHHBIX HOPMATHUBHBIX ITPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMHUHAMH (PEKOMEH/IYEeTCSl X BBIYUHTh);

- U3y4YCHHE JIOTIOJIHUTEIBLHON JIUTEPATyphl IO TEME 3aHATHS, Jejas MPU STOM HEOOXOJUMBbIC
BBITIUCKH, KOTOPBIE TTOHAI00STCS TPy 00CYKIEHUU Ha CEMUHAPE;

- (opMynupoBaHHE CBOETO MHEHHS IO KaXJIOMY BOINPOCY W apryMEHTHPOBAaHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HUKIIMX BO BPEMs CaMOCTOSTENLHOW pPa0OThI ¢ Y4YeOHHMKAMH W HAyYHOM
JUTEPATYpPBl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh HA HUX OTBETHI;

- oOpaleHne 3a KOHCYJIbTalluel K IpenojaBaTesio.

[TpakTHdeckne (CEMHUHAPCKHUE) 3aHITHS BKIIOYAIOT B ce0S M CIEMUAIBHO TOATOTOBIICHHBIE
pedepatbl, BRICTYIICHHSI 0 KaKOK-JIMOO0 CIOKHOM WIIH 0C000 aKTyalbHOU NpobiieMe, pelieHne 3a1ad.
Ha mpakTiueckoM (CEeMHHAPCKOM) 3aHATUH CTYJICHT MPOSIBIISIET CBOE 3HAHUE MPEIMETA, KOPPEKTHPYET
nHPOPMALIMIO, TOJYYEHHYI0 B TIpOLECCE JIEKIMOHHBIX M BHEAYAUTOPHBIX 3aHATUH, (HOpMHUpYET
OTIpeNleNIeHHBI 00pa3 B TIJ1a3ax MperojaBaTelis, IMOJy4YaeT HABBIKM YCTHOW peYd H KYJIbTYpPBI
JMCKYCCHH, HABBIKU MTPAKTUYECKOTO PEIICHUS 3a/1a4.

PexomeHganum mo n3y4eHMI0 MeTOAMYECKHX MATEpPHAJIOB

Metoandeckue MaTepualibl 10 JUCLMILIMHE IMO3BOJSIOT CTYAEHTY ONTUMAalbHBIM 00pa3oM
OpraHU30BaTh MPOLECC W3YUYEHUs JTaHHOW TUCHUIUIMHBL. MeToaudeckne Marepuaisl MO JUCHUTIINHE
MPU3BAHbl MIOMOYb CTYJEHTY IMOHSATH CIEUU(PUKY H3yyaeMOoro MaTepuayia, a B KOHEYHOM HTOre —
MaKCHMAaJIbHO IIOJIHO M KAa4eCTBEHHO €ro OCBOUTh. B mepByro odepenp CTYINEHT NOJDKEH OCO3HATH
IIpeIHa3HaYEHUE METOANUECKUX MaTEpUAOB: CTPYKTYpY, LENH U 3a1a4u. /{1t 3T0ro oH 3HaKOMHUTCS €
npeamOyJioil, OrjlaBJeHHMEM METOJMYECKHX MaTepuajoB, FOBOPS HMHAye, OCYILIECTBIIAET MEPBHUYHOE
3HAKOMCTBO C HHMM. B paszgene, NOCBSAIIEHHOM METOIUYECKUM PEKOMEHIALUAM II0 U3YYEHUIO
JUCHMIUTUHBL, IPUBOJIATCS COBETHI MO IUIAHUPOBAHUIO U OpraHU3alluy HEOOXOJUMOTO IS U3y4eHUs
JUCLMIUIMHBl BPEMEHHU, ONMCAHUE IOCIIENOBATEIbHOCTU JNEHCTBUM CTYAEHTA («CLEHAPUN H3Yy4EHHUS
JTUCHMIUTUHBI» ), PEKOMEHAAMU N0 paboTe ¢ JINTEpaTypoil, COBETHI MO MOJATOTOBKE K JK3aMEHY H
pa3bsICHEHUs 110 MOBOIy pabOThI ¢ TECTOBOM CHUCTEMOM Kypca U HaJl IOMAITHUMHU 3aJjaHusMu. B nenom
JTaHHbIE METOJNYECKHE PEKOMEHJALUU CIIOCOOHBI OOJIErYUTh M3yYeHHE CTYJIEHTaMH AUCLHUILIMHBI U
MIOMOYb YCHEUIHO cAaTh S5K3aMeH. B paszgene, coaepkaiieM ydeOHO-METOIMYECKHE MaTepUallbl
JUCHUIUIMHBL, COJAEPKAHUE MPAKTUYECKUX 3aHIATHM MO JHUCHMIUIMHE, CIOBAaph OCHOBHBIX TEPMHUHOB
JUCLUIUINHBL.

Pexomengauuu o padore ¢ qureparypoit

[Ipn wm3yyeHum Kypca ydeOHOH AMCHUIUIMHBI 0COo00€ BHHMMAaHHE CleayeT oOpaTHUTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOIOJHUTEILHYIO JINTEPATYPY.

BaxxHBIM 3JI€EMEHTOM MOJTOTOBKH K CEMHHAPY SIBISETCS TIyOOKOe M3ydeHHe OCHOBHOW M
JOTIOJIHUTENIBHOU JIUTEPATYPbI, PEKOMEHIOBAHHOM 110 TEME 3aHATHUSA, a TAKXKE NIEPBOUCTOUHUKOB. [Ipu
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3TOM TMIOJIE3HO TMPOYUTAHHYIO JIUTEPATYpy 3aKOHCIEKTUPOBaTh. KOHCIEKT HOIDKEH OTBEYaTh TPEM
TpeOOBaHUAM: OBITH COJEPIKATEIBHBIM, TI0 BO3MOXXHOCTH KPATKHM U NPABWIBHO 0()OPMIICHHBIM.

ConepKaTelbHBIM €ro CIeAyeT CUUTaTh B TOM Cly4yae, €ClM OH IepefaeT BCE OCHOBHBIC
MBICJI aBTOPOB B ILIEJIOCTHOM BHJE. V3II0KHUTH TEKCT KPaTKo — 3TO 3HAYMT IE€peJaTh COACPIKAHUE
KHUTH, CTAaTbU B 3HAUUTEILHOW Mepe CBOMMH clioBaMu. [Ipu 3TOM cieayer npuaepKuBaThCs MpaBuia
- 3aMMCHIBATh MBICIH aBTOpa PadOTHI JIMIIB MOCIIE TOrO, KaK OHAa XOpOIIO MOHATa. B Takom cimydae
MOCTaBJIEHHAs 1Lesib OyneT AoCTHrHyTa. LIUTHpOBaTh aBTOPOB M3ydaeMbIX PaboOT (c 00s3aTeNbHON
CCBUTKOM Ha MCTOYHHK) CIIEIYeT B TeX CIyd4asX, €CIHM HaJ0 3alHChIBaTh OUYEHb BAYKHOE OIpPEAEICHUE
HIN IOJIOKEHKE, 0000IIArOINil BEIBOSI.

Baxno 1 BHemiHee o(hopMIIeHHE KOHCTIEKTa. B ero Havyane Hajo yka3atb TeMy CeMHUHapa, 1aTy

HaNMCaHUs, HA3BaHUS JINTEPATYPHBIX HICTOYHUKOB, KOTOPBIE OyIyT 3aKOHCTIEKTUPOBAHBI. | yOoKas
caMoCTOsITeNbHas paboTa Ha/l HUMH 00ECIIEUUT YCIELIHOE YCBOCHNE U3Yy4aeMOM TUCIIUIUIMHEL.

OmHMM W3 Ba@XHEWIIMX  CPEICTB  CEPbE3HOTO  OBJAACHUS  TEOpUEH  SBIAETCS
KOHCneKmupoeanue nepeoucmoyHuKos.

st cocraBieHMs] KOHCIEKTa PEKOMEHIYETCsl CHadajga MpPOYUTaTh paboTy LEIMKOM, YTOObI
YSCHUTh €€ OOIMi cMBICH U cojepkaHue. IIpu 3ToM MOXKHO chenaTh NOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIO’KEHUSX, BBIBOJIAX, HAJIO CTApaThCsl OTIIMYATh B TEKCTE OCHOBHOE OT BTOPOCTENEHHOTO,
BBIBOJIbI OT apTyMEHTOB U J0Ka3aTeJIbCTB. ECiIM €CTh HEMOHATHBIE CJI0BA, HAJ0 B SHIUKIONEANYECKOM
ClIOBape HaWTH, YTO 3TO CJIOBO OOO3HAdaeT. 3aKOHYMB 4TeHue (maparpada, IiaBbl, CTaThbU) HAJO
3ajaTh cebe BONpOCHl Takoro pona: B uem rnaBHas Mbiciab? KakoBbl OCHOBHBIE 3BEHBS
JoKa3aTesbecTBa ee? UTo BhITEKaeT M3 yTBepkJaeHui aBropa? Kak 3To corjacyercs ¢ TeM, 4TO yKe
3HaeTe O MPOYUTAHHOM U3 APYTUX UCTOYHUKOB?

SICHOCTh M OTYETJIMBOCTH BOCIPUSATHS TEKCTa 3aBUCUT OT MHOIOr0: OT COCPEIOTOYEHHOCTHU
CTYAE€HTa, OT TEXHMKM UTEHHs, OT HACTOMYMBOCTHU, OT SPKOCTH BOOOpPAXEHHUS, OT TEXHUKHU
(uKcUpOBaHUS MPOYUTAHHOIO, HAKOHEL, OT 3pyAULUU — OoOUIe M B KOHKPETHO paccMaTpuBaeMoin
npobieme.

Pe3ynbpTaTroM nepBOHAYaNbHOTO YTEHUS JOJKEH OBbITh NPOCTON MIaH meKcma u 4Yemkoe
npeocmaeiienue 0 HEACHbIX Mecmax, OTMEUYeHHBIX B KHure. Ilocie mpenBapUTENbHOrO
O3HAKOMJIEHUS, NIPU IIOBTOPHOM UTEHHUU CIICAYET 6blOeNUMb OCHOBHbIE MbICAU AGMOPA U WX
pa3BUTHE B MPOU3BENICHUH, 0OPaTUTh BHUMAaHNUE HA 00OCHOBAHUE OTJENIbHBIX MOJI0XKEHUH, HA METO/IbI
u (opMbl J0Ka3aTenbCcTBa, HauOosiee spkue mnpumepsl. B xonme »Tol paboOTBl  OKOHYATENBHO
oTOMpaeTcs MaTepHuai s 3alUCH U ONPEIETIsIeTCs €€ BUJ: HJIAH, Me3Uchl, KOHCHEKM.

[Inan 3TO KpaTkuii, NOCJIEIOBATENIbHBIM IE€peYyeHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
IIPOYUTAHHOTO B BHUJE TE3UCOB — 3HAUUT BBIABUTH M 3alMCaThb ONOPHBIE MBICIM TekcTa. PasHuia
MEX/1y IUTAaHOM M Te€3UCaMM 3aKJoYaeTcs B CIEAYIOIIEM: B IJIaHE MbIC/Ib Ha3bIBaeTCs (CTaBb BCEra
BOIPOC: O 4eM roBoputcs?), B Te3ucax — (popmynupyercs — (YTO UMEHHO OO0 3TOM TOBOPHUTCA?).
3anuch ONMOPHBIX MBICIEH TEKCTa BaXKHA, HO MOJHOTO MPEICTaBICHHs O MPOYUTAHHOM Ha OCHOBAHUU
NoJJOOHON 3amMCH HE COCTaBUIIb. Ba)KHO OCMBICIMTH, KaK aBTOP JOKa3bIBaET CBOIO MbICHb, Kak
y0exaaeT B MCTUHHOCTH CBOUX BBIBOJOB. Tak BO3HMKaeT KOHCIEKT. dopMma 3amucu, Kak Mbl yKe
OTMETHJIM, YCIIOXKHSIETCS B 3aBUCHUMOCTH OT LieJei paboThl: IUlaH — O 4eM?; TEe3UChl — 0 4eM? UTo
HMEHHO?; KOHCIIEKT — O YeM? YTO UMEHHO? Kak?

KOHCIEKT 3TO KpaTKoe MOCIIEN0BATEIbHOE U3JI0KEHHE cofepkaHus. OCHOBY €ro COCTaBIISIET
IUIaH, TE3UChl W BBINUCKU. HemocTarku KOHCIEKTUPOBAHMSA: MHOTOCIOBUE, LUTUPOBAHHE HE
OCHOBHBIX, a CBS3YIOLIUX MBICJIEH, CTPEMJIEHHE COXPAHUTh CTHIMCTHUYECKYIO CBS3aHHOCTb TEKCTa B
yiep0 ero Jorudeckor cTporHocTH. [IpucTynaTh K KOHCTIEKTHPOBAHUIO HEOOXOAMMO TOTJa, KOTaa
CJIO’KUJIMCH HABBIKK COCTABJICHUS 3alMCU B BUJIE Pa3BEPHYTOr0 MOJPOOHOTO IJIaHa.

dopma 3amucu NpU KOHCIEKTHPOBAaHHM TpeOyeT 0co0Oro BHUMAHHS: Ba)XHO, YTOOBI
COOCTBEHHbIE YTBEP)KACHUS, Pa3MBIIUICHUS HAaJ MPOYUTAHHBIM, YETKO OTACSUIUCH IPH 3aIUCH.
Pa3ymMHee BBIHOCHTH CBOM IOMETKM Ha IIMPOKHUE IIOJISL, 3alMChIBaTh HAa HUX JIONOJIHUTEIbHBIE
CIIpaBOYHBIC JIaHHBIC, MOMOTAIOLIME YCBOCHHMIO TEKCTa (JaTa COOBITUS, YHOMSHYTOIO aBTOPAaMH;
CBEICHMS O JIMIIE, HA3BaHHOM B KHUI'€; TOUYHOE COJIep)KaHue TepMuHa). Eciu KOHCIIEKTUPYETCs TEKCT
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BHYIIUTEIHHOTO 00beMa, HEOOXOIUMO YKa3blBaTh CTPAHMIIBI KHHUTH, KOTOPBIE OXBAaTBHIBACT Ta HIIU
MHasl 4acThb KOHCIIEKTA.

Jis yno6cTBa Moap30BaHKUs CBOMMHE 3aIIMCSAMU BaXKHO 03arfIaBUTh KPYITHBIE YacTH KOHCIIEKTA,
NoYepKUBas 3a207106ku. ClieayeT NOMHUTh O Ha3HAUYEHHM KPACHOM CTPOKH, CTPEMMTBHCS K YETKOM
rpaduke 3amuceil - ycTynamM, KOJOHKamH. M3iarate TJIaBHBIE MBICTH aBTOpa M HX CHCTEMY
apryMEeHTOB - HEOOXOJUMO NPEUMYIIECTBEHHO CBOMMM CJIOBaMHM, IepepadarbiBas TakuM 0Opa3oM
nHPOPMALIMIO,— TaK NPOXOIHUT YACHEHHE ee CyTH. MbIcib, (pasbl, NOHATHIE B KOHTEKCTE, MOTYT
npuobpectu Oojiee NMPOCTpaHHOE H3JIOXKEHHWE B 3amucd. Ho TekcT opuruHana cBepThIBaeTCs, MU
CTYZCHT, OTpabaThIBast JIOTHYECKOE MBIIIJICHUE, YUYUTHCS BBIIEIATh IMIABHOE U 0000IIaTh OTHOTUITHBIE
CyX/eHus, ogHopoaHble (axTel. Kpome Toro, nenas 3amucu CBOMMM CIOBaMH, 0000miasl, CTYJIEHT
YUUTCSI IUCbMEHHON pPEuHu.

3HaHue oOulel CTpaTeruy YTEHUsl, TEXHUKU COCTABJICHME IUIAaHA U TE3MCOB ONpEACISeT U
TEXHOJIOTMIO KOHCTIEKTUPOBaHUS

* BHuMaTenpbHO YMTaTh TEKCT, IOIYTHO OTMEUasi HETMIOHATHBIE MECTa, HE3HAKOMbIE TEPMHHBI
U TIOHATHS. Betnucams na nonsa 3Ha4eHne OTMEUEHHBIX MTOHITUH.

e [Ipy mepBOM UTEHHMH TEKCTa HEOOXOAMMO COCTaBUTh €r0  HPOCMOU  NIaH,
IIOCJIEI0BATEIIbHBIN [IEPEUEHh OCHOBHBIX MBICIIEN aBTOpA.

e [Ipy mNOBTOPHOM YTEHUM TEKCTA BBIAEIATH CUCHIEMY OOKA3QmMeabCme OCHOBHBIX
MIOJIOKEHUH PabOTHI aBTOPA.

® 3aKIIOYUTENbHBIN 3Tan paboThl C TEKCTOM COCTOUT B OCMBICIEHUH paHee OTMEUEHHBIX MECT
U UX KpaTKOH MOCJe10BaTENbHOMN 3aIMCH.

¢ [Ipy KOHCIIEKTUPOBAHUM HYXHO CTPEMUTHCS GbIPA3UNLL MbICIIL AGMOPA CEOUMU C/108AMU,
3TO TIOMoraeT 0oJee TIIy00KOMY YCBOSHHIO TEKCTA.

* B pamkax paOoThl HaJ NEPBOMCTOYHUKOM BaXEH yMEINbI oméoop yumam. Heobxoaumo
YUUTBIBaTh, HACKOJBKO SPKO, OPUTHMHAJIBHO, CKATO M3JI0KEHA MbICHb. LIUTHpOBaTh HEOOXOAUMO TE
CY’KIEHMsI, HA KOTOpbIE BIIOCIIEJCTBUM BO3MOYKHA CChUIKA KaK Ha aBTOPUTETHOE M3JI0)KEHHE MHEHUS,
BBIBOJIA [10 TOMY HJIM HHOMY BOIIPOCY.

KoncnektupoBats 1einecooOpa3Ho HE Ha OTICIBHOM JIUCTE, a B OOIICH TeTpajau Ha OJHOU
cTpanuue Jjucta. OOOpPOTHas CTOpPOHA JMCTa MOXET ObITh HCHOJIb30BAHA JJIS  JIOTOJIHEHHH,
HEOO0XOIMMOCTh KOTOPBIX BBISICHUTCS B JajbHeWIIeM. [Ipu KOHCTIEKTUPOBAaHUH JTUTEPATYPHI CIEIyeT
OCTaBUTb IIUPOKUE MOJIs1, YTOOBI 3aMucaTh Ha HUX IUIaH KOHCHEeKTa. 1o MOryT ObITh HCHOIB30BAHBI
TaKXe Ui 3alMCH CBOUX 3aMEYaHuM, JOIMOJIHEHWH, BompocoB. IIpu BBICTyIUIEHMM Ha ceMHHape
CTYAEHT MOXET II0JIb30BaTbCd CBOMM KOHCIEKTOM JJisi IMTUPOBaHMs IEPBOUCTOYHMKA. Bce
YYaCTHUKU 3aHSITHS BHUMATEJIbHO CIYIIAIOT BBICTYIJICHUS TOBApUINEW IO TpyMIe, OTMEYaroT
CIIOpHbIE MJIM OIIMOOYHbIE TOJOXKEHUS B HUX, BHOCAT IOIPABKH, MPEACTABISIOT CBOU PELICHUS U
000CHOBaHHUs 00CYXK/TaEMBIX MPOOIIEM.

B koHue ceMuHapa, Korjga IpenojaBaTellb 3aHATHUS MOABOJUT UTOTH, CTYJIEHTHI C Y4ETOM
peKOMEHIaluil MpenoiaBaTeNss U BBICTYIJICHUM COKYPCHUKOB, JOMOJHSIOT WM HCIPABISIOT CBOU
KOHCTIEKTBI.

7. Y4eOHas quTepaTypa U pecypcbl HHGOPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH
"UHTepHeT", yueOHO-MeTOAUYECKOE O0eceYeHrne CaMOCTOSATeIbHOM PadoThI 00y4al0IIMXCS 10
AUCHHUIIMHE (MOYJII0)

7.1.0cHOBHas TUTEpaTypa.

1. KaapoBas momuTHKA ¥ KaJPOBBINA ayIUT OPTaHU3alNH : yaeOHUK aiist By30B / JI. B. ®oTtuna [1
np.] ; mox obmiert penakuueii JI. B. @otunHoi. — Mocksa : MU3narenscTBo FOpait, 2023. —
478 c. — (Beicuiee oopazoBanne). — ISBN 978-5-534-14732-2. — TekcT : 3NEKTPOHHBIH //
O6pa3zoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519732 (nata
obpamenusi: 01.07.2023).

2. KoncynbTUpOBaHME U KOYYUHT MEPCOHANA B OPraHU3aIUH : YYEOHUK U MIPAKTUKYM JIJIsl BY30B /
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H. B. Anronosa [u ap.] ; nox penakuueid H. B. Autonosoii, H. JI. ViBanoBoii. — Mockaa :
WznatensctBo FOpaiit, 2023. — 370 c¢. — (Boiciiee obpazoBanue). — ISBN 978-5-9916-8176-
6. — Tekct : anexktponHbI / ObpazoBarenbHas miatd@opma FOpait [caiiT]. —
URL: https://urait.ru/bcode/511065 (mata obpamenus: 01.07.2023).

3. Mexmuxanosa, H. H. YupaBneHue NepcoHaIOM: IICUXOJOTMYECKas OLIEHKA MEPCOHAIIA :
y4yeOHOe rmocodue Uil cpeHero nmpodeccuoHaibHoro oopasoanus / H. H. MexTtuxanoBa. —
2-e u3A., uctp. u non. — Mocksa : U3garensctBo FOpaiir, 2023. — 195 ¢. —
(ITpodeccuonanbaoe oopazobanue). — ISBN 978-5-534-13047-8. — TekcT : 2MEeKTPOHHBIH //
O6pazoBarenpHas mwiaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517798 (nata
obpamenus: 01.07.2023).

7.2. lonosiHUTEILHAS JIUTEPATypa

Hcaesa, O. M. YmpaBiieHHE YEIIOBEUECKIMH PECypcaMy : yUeOHUK U IPakTHKyM 11t By30B / O. M. Hcaega,

E. A. [lpunopoBa. — 2-e nza. — Mocksa : U3zgarensctBo FOpaiit, 2023. — 178 ¢. — (Briciee obpa3oBanue). —
ISBN 978-5-534-14873-2. — Texkcrt : anexTponHslii // O0pazoBarensHas miatdopma KOpait [caiir]. — URL:
https://urait.ru/bcode/512167 (mara obpamenws: 25.06.2023).

Hcaesa, O. M. YnupaBiieHHE IEPCOHATIOM : Y4EOHUK M PAKTUKYM JUISL CPETHETO MPO(eCCHOHAIBLHOTO
obpazosanus / O. M. Hcaesa, E. A. [IpunopoBa. — 2-e u3n. — MockBa : M3narensctBo FOpait, 2023. — 168 ¢. —
(ITpodeccuonanproe odpazoBanne). — ISBN 978-5-534-07215-0. — Tekcr : anekrpoHHbIH // OOpa3oBaTenbHas
miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/513169 (nata obpamenus: 25.06.2023).

Anucumos, A. FO. YTpaBlieHHE IEPCOHAIIOM OpraHu3auy : yaeOHuK st By30B / A. FO. Anncumos, O. A. Ilaraesa,
E. IT. I'pabckas. — Mocksa : M3narensctBo FOpaiir, 2023. — 278 ¢. — (Bricuiee oopa3zoanue). — ISBN 978-5-
534-14305-8. — TekcT : anexTpoHHbIH // OOpa3oBarensHas mnatdopma FOpaidt [caiit]. — URL:
https://urait.ru/bcode/519897 (mara obpamenws: 25.06.2023).

Kasumos, K. I. YnpaBieHue 4enoBe4eCKUMH pecypcaMu: podeccroHaabHoe 00yueHHe U pa3BUTUE : YIEOHHK IS
By30B / K. I'. Ksa3umoB. — 2-e u3n., nepepad. u non. — Mocksa : M3narensctBo HOpaiit, 2023. — 202 c. —
(Bsiciiee oopasopanue). — ISBN 978-5-534-09762-7. — Tekct : 31ekTpoHHbIH // Obpa3oBaTenbHas miaThopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/516339 (nata oOparenus: 25.06.2023).

7.3. Y4yeOHO-MeTOAMYECKOE 00ecniedeHHe CaMOCTOATeIbHOM padoThl.

. Macnosa B. M. Ynpasnenue nepconaiom: yueOHuk. - M.:FOpaiit, 2011. - 488 c.;
. JIutBuHIOK A.A. YipaBiieHHe NepcoHaIoM. YueOHuK ais O0akanaBpos / A.A. JINTBUHIOK. —
M.:IOpaiit, 2013. — 434 c.;

3. YmpaBneHue nepcoHanoM [DIeKTPOHHBIN pecypc]: yuedHnoe nmocodue/ I'.1. Muxaitnuna [u
np.].— M.: NamxkoB u K, 2014. — 280 ¢.— Pexxum noctyma:.— DBC «IPRbooksy;

4. Xpyyxui, B. E. Ouenka nepconana. CoanaHCHpOBaHHas CHCTeMa MoKa3aTeneil | yueOHoe mocodue s
By30B / B. E. Xpynkwuii, P. A. Tonmaues, P. B. Xpyukuii. — 3-¢ u3n., ucnp. u non. — Mocksa :
UznarensctBO FOpaiit, 2023. — 203 c. — (Bsicmiee odpazoBanue). — ISBN 978-5-534-16777-1. — Tekct
: anekTpoHHsI // ObpazoBarensHas mnardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/531687
(mara obpamenus: 25.06.2023).

5. Musunyesa, M. @. OueHka nepcoHana : y4eOHUK M IPaKTUKyM /i By30B / M. @. MusuHIeBa,

A. P. Capmapssa. — Mocksa : M3marenscTBo FOpaiit, 2023. — 378 ¢. — (Bwicmiee obpa3oBanue). —
ISBN 978-5-534-00729-9. — Texcr : anekTpoHHbIH // OOpa3oBaTenbHas miatdopma KOpait [caiit]. —
URL: https://urait.ru/bcode/511033 (nata obparmienus: 25.06.2023).

6. Kysneyos, 0. B. Teopust opranu3aiuy : ydeOHUK U pakTUKyM j71st By30B / FO. B. Ky3Herios,

E. B. MemsikoBa. — 3-¢ u3., iepepad. u qom. — Mocksa : M3garensctBo FOpaiit, 2023. — 351 ¢. —

(Briciee obpazoBanue). — ISBN 978-5-534-02949-9. — TekcT : anekTpoHHBIH // OOpa3oBaTenbHas

wiatdopma FOpaiit [caliT]. — URL: https://urait.ru/bcode/510680 (nata oopamenus: 25.06.2023).

o —
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7.4. UuTepHET-peCypChI.

1 Odunmanereiii caiit ['ocynaperBernoit J{ymer PO - duma.gov.ru

2 Odurmansueiii caitt [IpaBurensctBa Bonrorpaackoii obnactu - volganet.ru
3. Odwunuanehsiii caiit [IpaButensctBa PO - mpaButenbcTBo.pdh

4. Odunmanererii caiit CoBera @enepanuu - council.gov.ru

5 CIIC «Koncynbrant [Lmroc»

6 CIIC «I"apanT»

8.MarepunajibHO-TeXHHYeCKas1 0a3a, HUHPOPMALMOHHbIE TEXHOJOTHMH, IPOrPAMMHOE
ob0ecrieyeHne U MHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

MatepuanbHO-TEXHUYECKOE 0OecTiedeHe TUCIUIUIMHBI BKIIIOUAET B CeOs:

- JIEKIIMOHHBIE ayJIUTOpUH, OOOPYJIOBAHHBIE BHUICONPOECKIMOHHBIM OOOpPYJOBAaHUEM IS
Mpe3eHTAlMi, CPeICTBaMU 3BYKOBOCIIPOU3BEICHUS, SKPAHOM;

- TIOMEIEHUSI JJisi TPOBEACHUS CEMHHAPCKUX M MPAKTHYECKHUX 3aHATHH, 000pYIOBaHHBIC
y4eOHOH MeOeIbIo;

JuctumiuHa ~— JA0/DKHA — OBITh  TOJJEpPKAHA ~ COOTBETCTBYIONIMMH  JIMIIEH3MOHHBIMU
nporpaMMHbIMHU TipoaykTtamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2,
CIIC I'apanr, CIIC KoHcynbTaHT.

[IporpamMMHBbIe cpeacTBa obecriedeHusi y4eOHOTo Mpoliecca BKIIOYAOT:

- TporpaMMbl mpe3eHTanroHHoi rpaduku (MS PowerPoint — ans moAroToBKH CaloB |
MPE3CHTAIINN );

- TekcToBbIe peaakTopsl (MS WORD), MS ECXEL — s Ta0nuir, quarpamm.

By3 oOecrnieunBaer kaxxaoro oOydaromierocsi pabouyuM MECTOM B KOMIIBIOTEPHOM KJlacce B
COOTBETCTBUH C 00bEMOM H3yUaeMbIX AUCIUILINH, 00CCIIEYMBACT BBIXO/I B CETh MIHTEpHET.

Jns m3ydeHuss y4eOHOM AMCHMIUIMHBI HCIONB3YIOTCS aBTOMATU3MpPOBaHHAs OuOIMOTEYHAs
nH(OPMAIIMOHHASI CHCTEMA U AJICKTPOHHBIE OMOIMOTEYHBIE CUCTEMBI: « Y HUBEPCUTETCKash OMOIMOTEKa
ONLINE», «OnektponHo-OmbmuoTeunas cucrema usnareiabctBa JIAHb»,  «DnexktpoHHO-
Ooubmoreunas cucrema usnarensctBa «HOpaiity, «OnekrponHo-O6ubmmoTeunas cucremMa [PRbooksy,
«Hayunas snextponnas 6ubnuorexka eLIBRARY» u mp.
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denepanbHOE rocyiapcTBeHHOE OKIKeTHOEe 00pa3oBaTe/IbHOe
yupexaeHue BbICIIEero o0pa3oBaHus

«POCCHHMCKAS AKAJIEMHSI HAPOJHOI'O XO3SIICTBA
U TOCYIAPCTBEHHOM CJIYKEBbI

TP MPE3UJEHTE POCCUMCKOM ®EJEPAIIN»

Bonrorpanckuit uacTuTYT ynipaBnenus - pununan PAHXul'C
q)aKy.HI)TeT rocyaapCTBEHHOTO U MYHUIUIIAJILBHOT'O YIIPABJIICHUA

Kagenpa rocynapcTBeHHOr0 ynpaBieHUs] 1 MEHEKMEHTa

YTBEPXIEHA

YYEHBIM COBETOM

Bonrorpanckoro HHCTUTYTa yIIpaBJICHUS —
¢wmmana PAHXul'C

[Tpotokon Ne 2 ot 23.09.2022 r.

ITPOI'PAMMA BAKAJIABPUATA
Crparernyeckoe u onepanoHHOE yIpaBJieHHe MIePCOHAJIOM OPraHU3aluu

(HaumeHosaHUe 0OPA306aMENLHOU NPOSPAMMDbL)

®OH/JIbI OLIEHOYHBIX CPEJICTB IPOMEXKYTOYHOMN ATTECTAIIUM
O ANCIUIIVINHE

B1.B.J1B.14.02 KAJIPOBbI KOHCAJTUHLT

(UHOEeKC U HAUMEHO8AHUEe OUCYUNIUHBL (MOOYIS), 8 COOMBEMCMBUU C YUEOHbIM NIAHOM)

38.03.03 «YnpaBjieHue nepcoHasiom» (ypoBeHb OaKajaBpuarTa)

(K00 U HAUMeHOBaHUe HANPABIeHUs NOO2OMOBKU (CReyUaIbHOCIL))

Ounas

gopma(vr) 0b6yuenus

I'oxg maGopa — 2023
Bonrorpan 2022 r.
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DoHJ OLIEHOYHBIX CpeACTB aTTECTAIUHA 110 TUCHUILJIMHE

Bonpocul k ax3ameny:

[loHsATHE KaZPOBOro KOHCAITHHIA U MECTO KaJ[POBOT0 KOHCAJITHHIAa B MHOTOOOpa3uy BUJIOB
KOHCAQJITUHI'OBOM JESITEIbHOCTH.
Henu, 3anaun, GyHKIUN KaAPOBOIO KOHCYJIBTUPOBAHHUS.
HcTopus pa3BuTHs KagpoBoro KoHcaaTuHra B Poccun u 3apy0esxom.
CpaBHUTENIbHBIE XaPAKTEPUCTUKHU POCCUMCKUX U 3apyOEKHBIX KOHCYJIbTAHTOB U KOHCAITUHIOBBIX
OpraHu3aluii.
ITpyHLIMIIBEI OpraHU3aluy OTHOLIEHUH MEXAY KOHCYJIBTAHTOM U KIMEHTOM.
IToBeneHyeckue posi KOHCYJIbTaHTa
IIcuxonoruueckue npoOIeMbl B3aMMOOTHOUIEHUN B CUCTEME «KOHCYJIbTaHT-KIHEHTY.
KoMMyHMKaTHBHAs KOMIIETEHTHOCTb KOHCYJIbTAHTA.
OTudeckasi COCTaBIIAONIAsl B IEATEIbHOCTH KOHCYJIBTAHTA.
. Obume u crienuanbHble TPUHIUITBI OPraHU3aluid KOHCAITUHTOBOTO CEPBHCA.
. @acunuranys: conepkaHue MOHATH, clielu(UKa IPUMEHEHHs, TPeOOBaHUsI K MpoLeccy
U KOHCYJIbTaHTY, IPUMEpPbI IPUMEHEHUS METO/1a.
Mogepanus: copepkaHue MOHATHS, clieluduKa IpUMEHEHMs, TpPeOOBaHUsI K IpoLeccy U
KOHCYJIbTaHT, IPUMEPBI IPUMEHEHUSI METOAA.
TpeHuHr: copepkanue MOHATUSA, crieUU(pHKa IPUMEHEHUs], TPeOOBAaHUS K IPOLIECCY
U KOHCYJIbTaHTY, IPUMEPHI IPUMEHEHUS METO/1a.
KoyumHr: cogepxanue noHsTus, cnenupuka NpuMeHeHus, TpeOOBaHuUs K MpoLEeccy U
KOHCYJIBTAHTY, IPUMEPBI IPUMEHEHUS METO/1A.
. IlocTTpeHMHIOBOE COMPOBOXKICHHUE: COIEPKAHUE TOHATHS, ClIelM(UKa TPUMEHEHHS, TPEOOBaHMSI
K IIPOLIECCY U KOHCYJIBTAHTY, IPUMEPHI IPUMEHEHUS METO/1A.
MOHUTOPHHI U HACTABHUYECTBO: COJIEPKaHUE MTOHATHS, clielM(UKa IPUMEHEHHs, TPeOOBaHUS K
IIPOLIECCY U KOHCYJIbTaHTY, IPUMEPbl IPUMEHEHUS METO/1a.
DKclepTHbIE KOHCYJIbTAllUU: COJepKAHNE TIOHATHS, crieln(puKa IpUMEHEHUs, TpeOOBaHUs K
IIPOLIECCY U KOHCYJIbTaHTY, IPUMEPhl IPUMEHEHUS METO/1a.
. IlonsTne obpatHoii cBA3U. JleOpuuHr Kak TEXHOJOTUs OpraHu3aluu oOpaTHON CBS3U.
KanpoBblii ayTCOPCUHT Kak 3JIEMEHT KaJpOBOr0 KOHCAJITHHTIA.
[IpuHUMIIBI ¥ TpOLIEyPBI KaIPOBOTO ayTCOPCHUHTA.
Bremnee o0y4yeHne Kak KOHCAJITUHTOBas yCIyTa.
Kanposslit ayaut. Jlnarnoctuka paboTsl ¢ IEPCOHAIOM, YPOBHH U 3Tallbl IPOBEJCHUS ayIuTa
[IEpCOHAJIA.
. Ilcuxonoruueckas oueHKa nepcoHaa.
benumapkuHr.
KanpoBblii MOHUTOPUHT.
KaapoBsblil KOHTPOJUIHHT.
Texnonorun «Assessment Center».
. lMarHoCTHKa JIOSUIBHOCTH IIEPCOHANA.
. lnarsocTuka TpyJ0BOM MOTHUBALIUH.
. lMarHocTUKa OpraHu3alMOHHBIX KOMMYHHUKAIU.
. JlnarHocTuka OpraHu3alMOHHON KYyJIBTYPBI.
. lnarHocTrka OpraHu3alMOHHOIO [TOBEICHNUS.
. lMarHocTUKa COUAIbHO-IICUXOJIOTHYECKOTO KJIIMMAaTa B KOJUIEKTUBE.
. Jlnarnoctrka KOH(JIUKTOB B OpTraHU3aLINH.
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HpaRanecxne 3a/laHUA K 3a4€Ty

3aganue 1.B Bamry opranuszanuio oOpaTuiics MOJIOAOI YeloBeK B MOMCKax padoTel. OH mMeeT
cpeaHee oOpa3oBaHME, ONbITa Pa0OTHl Y HETO HEeT. Bbl nMeeTe HECKOIBbKO CBOOOJHBIX pabOUYMX MECT,
rJie He HYXHBI OCOOBIE HAaBBIKM, HO JUIS TOTO, YTOOBI BBIOpPATH JUIS HEro MOJXOJSINEE, BaM HY)KHO
MPOBECTH C HHUM TNPO(OPHUEHTALMOHHYIO pPadoTy U BbIOpaTh COOTBETCTBYIOIIEE HAIPaBICHHUE
MPUIIOKEHHUS ero TpyJa

3ananue 2.I1locne okoHYaHUS y4eOHOTO 3aBeI€HHs Bbl YCTPOMIUCH paboTaTh Ha MpeIIpUsTHe
MHCIIEKTOPOM OTJena KaapoB. Uepes roa ocBoOOAMIACH TOHKHOCTh HaYalbHUKA OTJIENA KaJIpoB U 110
YPOBHIO 00pa3oBaHMs M pe3ysibTaTaM TPyAa Bac HAa3HAUYMIIM Ha 3Ty JOJKHOCTb. COCTaBbTE JTMUHBIN
YKU3HEHHBIN IJ1aH Kapbepbl PYKOBOAUTEIIS.

3ananue 3.Ilocne okoHUaHUsT y4eOHOTO 3aBEJCHUS BBl YCTPOMINCH pabOTaTh HA MPEAIpUITHE
MHCIEKTOPOM OTzena KaapoB. Uepes rog ocBoOoauIach JOHKHOCTh HadallbHUKA OTJENa KaJApoB U 10
YpOBHIO 00pa30BaHUs U pe3yjbTaTaM TpyJa Bac Ha3HAUMIU Ha ATy JOJDKHOCTb. YKaXKUTE OCHOBHBIC
HOPMAaTUBHO-TIPAaBOBBIE U OPTaHU3AIOHHBIE, PACTIOPSIIUTENbHBIE aKThI B 3TOM 00JIaCTH.

3amaane 4. Bwl ycTpownuch paboTarh Ha TPEANPUATHE PYKOBOIAUTEIEM CTPYKTYPHOTO
nonapaszaenenus. Kaku GyHKIIMM ¥ TOJTHOMOYHS Y Bac €CTh B OTHOLICHHH CBOETO MOAPA3/IEICHUS, B
OTHOIIIEHUU TOPU30HTAJIBHBIX U BEPTUKAIBHBIX CBs3EH?

OTKPBITBIE BOITPOCBI:

1. TpeGoBanuem ams mpodeccuoHANBHON cepTU(UKAILIUK, YCTAHOBIEHHBIM MeXXayHapOoIHBIM
COBETOM KOHCAITHHTOBBIX HHCTUTYTOB, SIBIISICTCS HATMYME KAaKUX PEKOMEHIAINH (YKaKUTe
HOPMAaTHUBHO-IIPABOBYIO 0azy)

2. Onwummwre (a3pl JUATHOCTUKU OPTaHU3AINU C IPUMEPaMHU.

3. Kak Ha3plBaeTcs M KAaKOBbl TNPUYMHBI 3TOrO IMpolecca - KOHCYJIbTHPOBAHUE
MIPOM3BOANTENICH, TPOJABIIOB U TOKYIIATENeH 10 MIMPOKOMY KPYTY BOIIPOCOB SKOHOMHKH,
(UHAHCOB, BHEIIHEOKOHOMUYECKMX CBS3€W, CO3MaHUsI W  perucrpauuud  Gupm,
MCCIIeJOBAaHMS U IIPOTHO3MPOBAHMS PHIHKA TOBAPOB M yCIyT, HHHOBAIMHN ?

4. Ilenp m3yuyeHus npoOJsieM, CTOSIIMX Tepel KIMEHTOM, JeTalbHO U TIIyOOKO, BBIIBUTH
(baxkTOpBI U CHIIBI, BIUSIONINE HA JaHHYIO IPOOJIEeMYy, H MOJATOTOBHTH BCIO HEOOXOIUMYIO
uHpOpMALIMIO JUIS pelleHUs HCKOMOW mpoOiiembl? OxapakTepusyiTte Ha mpumepe
KOHKPETHOW OpraHu3aluu.
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	6. Стадия формирования консультационного рынка, когда наблюдается спрос на те консультационные услуги, которые «на слуху»
	7. Стадия формирования консультационного рынка, когда наблюдается привыкание клиента к большому разнообразию консультационных продуктов и для него возникает проблема выбора
	8. Стадия формирования консультационного рынка, когда для клиента интерес представляет не какой-то один консультационный продукт или услуга, сколько весь опыт консультанта, знания, глубина мышления
	9. Стадия формирования консультационного рынка, когда клиента понимает, чего нужно ждать от консультанта, а чего от него ожидать не следует
	10. Консультирование, в ходе которого консультант проводит экспертизу актуального состояния профессионально-кадрового потенциала организации и предлагает конкретные решения кадровых проблем
	Ключ к тесту: 1Б; 2А; 3В; 4А; 5Г; 6А; 7Б; 8В; 9Г; 10Б
	1. Консультирование, в ходе которого консультант организует процесс решения профессионально-кадровых проблем и обучает работников организации их самостоятельному решению
	2. Заказ на консультирование, в основе которого лежит потребность клиента овладеть способами и средствами решения проблемы
	3. Заказ на консультирование, в основе которого лежит потребность клиента решить задачу.
	4. По мнению К.Макхема консультирование включает такие этапы работы:
	5. По мнению А.П. Посадского консультирование включает такие этапы работы:
	6. Отношения «консультант-клиент» в кадровом консультировании всегда
	7. Реально возникающая система отношений между консультантом и клиентом, в которой четко определены места и роли высшего руководства, а также тех, кто в первую очередь будет отвечать за реализацию принятых решений, и тех, кого эти изменения коснуться непосредственно.
	8. В России обучение и сертификация консультантов проводится в рамках проекта “улучшение качества консалтинговой профессии в России” Ассоциацией консультантов по экономике и управлению (АКЭУ) совместно с:
	9. Двумя основными международными объединениями консалтинговых фирм являются:
	10. Договор, по которому клиент приглашает консультанта 1-3 раза в месяц в свою организацию, где он принимает участие в совещаниях, дает индивидуальные консультации, проводит учебные занятия и т.п., — это договор ...
	Ключ к тесту: 1А; 2Б; 3А; 4Б; 5А; 6А; 7Г; 8А; 9А; 10В
	1. «Золотой век» консалтинга приходится на:
	2. Совокупность методов управления персоналом, ориентированных на оценку и совершенствование «человеческого ресурса» организации (Т.Ю. Базаров)
	3. В странах Центральной и Восточной Европы и в республиках бывшего СССР консалтинг как деятельность независимых фирм возник в:
	4. Консультирование, возникшее во второй половине XIX века, которое концентрировалось на вопросах производительности и эффективности работы фабрик,
	5. Стадия формирования консультационного рынка, когда наблюдается пассивный спрос на консультационные услуги
	6. Стадия формирования консультационного рынка, когда наблюдается спрос на те консультационные услуги, которые «на слуху»
	7. Стадия формирования консультационного рынка, когда наблюдается привыкание клиента к большому разнообразию консультационных продуктов и для него возникает проблема выбора
	8. Стадия формирования консультационного рынка, когда для клиента интерес представляет не какой-то один консультационный продукт или услуга, сколько весь опыт консультанта, знания, глубина мышления
	9. Стадия формирования консультационного рынка, когда клиента понимает, чего нужно ждать от консультанта, а чего от него ожидать не следует
	10. Консультирование, в ходе которого консультант проводит экспертизу актуального состояния профессионально-кадрового потенциала организации и предлагает конкретные
	11. Консультирование, в ходе которого консультант организует процесс решения профессионально-кадровых проблем и обучает работников организации их самостоятельному решению
	12. Заказ на консультирование, в основе которого лежит потребность клиента овладеть способами и средствами решения проблемы
	13. Заказ на консультирование, в основе которого лежит потребность клиента решить задачу.
	14. По мнению К.Макхема консультирование включает такие этапы работы:
	15. По мнению А.П. Посадского консультирование включает такие этапы работы:
	16. Отношения «консультант-клиент» в кадровом консультировании всегда
	17. Реально возникающая система отношений между консультантом и клиентом, в которой четко определены места и роли высшего руководства, а также тех, кто в первую очередь будет отвечать за реализацию принятых решений, и тех, кого эти изменения коснуться непосредственно.
	18. В России обучение и сертификация консультантов проводится в рамках проекта “улучшение качества консалтинговой профессии в России” Ассоциацией консультантов по экономике и управлению (АКЭУ) совместно с:
	19. Двумя основными международными объединениями консалтинговых фирм являются:
	20. Договор, по которому клиент приглашает консультанта 1-3 раза в месяц в свою организацию, где он принимает участие в совещаниях, дает индивидуальные консультации, проводит учебные занятия и т.п., — это договор ...
	21. Документ, включающий следующие разделы: технический, по укомплектованию штата, по квалификации консультанта, финансовый, необходимый для согласования с клиентом мероприятий по решению проблем в организации, — это:
	22. Заработная плата консультанта составляет от суммы, поступающей в оплату услуг (валовой суммы):
	23. Изучить проблему, стоящую перед клиентом, детально и глубоко, выявить факторы и силы, влияющие на данную проблему, и подготовить всю необходимую информацию для решения искомой проблемы, — цель:
	24. Консультирование производителей, продавцов и покупателей по широкому кругу вопросов экономики, финансов, внешнеэкономических связей, создания и регистрации фирм, исследования и прогнозирования рынка товаров и услуг, инноваций называется:
	25. Ответ консультанта на конкретный вопрос руководителя организации оформляется договором на консультацию
	26. Первая консультантская фирма современного типа “Служба деловых исследований” создана в:
	27. Роли консультанта и клиента в ходе выполнения задания меняться:
	28. Требованием при профессиональной сертификации, установленным Международным советом консалтинговых институтов, является опыт управленческого консультирования не менее
	29. Требованием для профессиональной сертификации, установленным Международным советом консалтинговых институтов, является наличие рекомендаций
	30. Фаза диагностики включает:
	31. Фаза внедрения включает:
	32. Фаза подготовки включает:
	33. Фаза процесса консультирования, включающая оказание консультантом помощи в осуществлении изменений, корректировку предложений и обучение персонала, называется:
	34. Членами Европейской федерации ассоциаций консультантов по экономике и управлению (ФЕАКО) являются:
	35. Заключение контракта на консультирование происходит на фазе
	36. Метод сбора информации, основанный на анализе нормативных материалов по совершенствованию управления, бухгалтерской и плановой документации, планов развития, — это:
	37. Консультирование предполагает:
	38. К консалтингу следует относиться:
	39. В социально-производственных системах нельзя менять какие-то отдельные элементы, поскольку это может привести к ...
	40. Взгляд консультанта на организацию, ее окружение, ресурсы, цели, деятельность и достижения должен быть:
	Ключ к тесту: 1Б; 2А; 3В; 4А; 5Г; 6А; 7Б; 8В; 9Г; 10Б; 11А; 12Б; 13А; 14Б; 15А; 16А; 17Г; 18А; 19А; 20В; 21Б; 22А; 23Б; 24В; 25А; 26А; 27Б; 28В; 29Б; 30А; 31Б; 32Г; 33Г; 34А; 35А;
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