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1. IlepeyeHb MUIAaHNPYEMBIX Pe3yJbTATOB 00y4eHHsI 110 AUCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMHU pe3y/ibTaTaMi 0CBOeHHs1 00pa30BaTe/IbHOI POrpaMMbl

1.1. OcBanBaeMbIe KOMIIETEHIIHH

Jucuumummaa b1.B.17 «Kon¢uaukrosorus» obdecnedyuBaer OBJaJeHHE CieAyOINMHA
KOMIIETCHIIUSAAMM :

Kon
Kon HaumenoBanue HaunmenoBaHue KOMIIOHEHTa
KOMIIOHCHTa
KOMIICTEHITIH KOMIICTEHITIH KOMTIETCHITIH

KOMIICTCHITHH

dopMupoBaHue 31

pa3BUTHE y CTYACHTOB

CIIOCOOHOCTH ~ BBICTpamBaTh |

CriocoOeH poBOIUTH [pCaTM30BBIBATh OMEPAIlHOHHOE U

OTIEPAIIIOHHOE ¥ CTPATErn4ecKoe CTpaTernieckoe YIpaBJICHUC

TIKC-9 yIIpaBJIEHKE TIEPCOHATIOM, [1Kc-9.3.1.3.  [mepconanom, dopmupoBanue]

OpPraHU30BaTh KOPIIOPATUBHYIO HABBIKOB HaBBIKAMHU|

COLIMATBHYIO MTOJIUTHUKY B3aMMOJICHICTBUS MEXIY JIFOJbMH,

ero KOOpAMHALIMKM, KOHTPONS H

OIICHKU 3¢ EeKTHBHOCTH

eI TETTHHOCTH APYTHX

1.2. Pe3yabTaTrhl 00y4eHust

B pesynbraTe 0CBOGHUS TUCIMILIMHBI Y CTYIEHTOB JOJDKHBI OBITH C(HOPMUPOBAHBI:

OTD/TD
(pu HaTMUUH
Kon sTama ocBoeHus
npodcTangapTa) TpyAOBbIe Pesynsrarel 00yueHns
KOMIIETCHIIUU
WM npodeccroHaIbHBIE
JEUCTBUS
Hoctmwxenue Ha ypOBHE 3HAHMIA:
OTIpE/ICIEHHOTO YPOBHS BBSIBIIICT Oaphepbl B3aUMOJICHCTBUSA W OOIICHHS
OIepaluOHHOTO JTro/Iel B OpraHM3anyy Kak NPHYHHBI KOH(DIMKTOB
YIpaBIeHUS TIEPCOHATIOM U Ha YpOBHE YMCHUI:
noapa3aciICHUEM OCYIICCTBIISICT OIICHKY TPAacKTOPUH CaMOpPa3BUTHS M|
opranm3armu ([Ipuka3 pa3BUTHS TEpPCOHANA U TPEIYNPEKICHAS HETATHBHOTO)
Munrpyna Poccuu ot [TKc-9.3.1.3. |BomsHus nOXHBIX NpeCTaBIeHHMil W CTEPEOTHIIOB Ha
06.10.2015 N 6911 "O6 XapaKTep MPHHUMAEMBIX YIPaBJIEHUECKUX PELICHUN
YTBECPXACHUU Ha YPOBHE HaBBIKOB:
poQecCHOHaTBLHOTO JIaeT OLIEHKY BO3MOKHOCTEH MCIONb30BaHUS B
cranaapra «CenuanucT 1o mpodeccnoHaTbHOM NeATeIbHOCTHU 3HAHUH o)
YHIPAaBJICHUIO KOH(JIUKTOJIOTHH
TIEPCOHATIOMY).

2. O0beM 1 MecTO aMCHMILIAHBI B cTpykType OIl BO

VYyebOnas aucuumnnHa b1.B.17 «KoHdnukTonorus» NpUHAIISKUAT YacTH AUCIUILIINH,
dbopMupyeMbIX 00pa3oBaTeNbHON oOpraHu3anueil. B cooTBeTCTBUMU C y4eOHBIM IUTAHOM, TIO
O4YHOH (popMe 00yUeHUs TUCIMIIMHA OcBauBaeTcs B 7 (ouHas ¢popma) cemecTpe (OYHO -3a04Has
dbopma), ob1mIas TPy 10EMKOCTh TUCIUIUIMHBI B 3a4eTHBIX equHuIax coctasisieT 2 3E (72 gaca).

IIo ounHo#t ¢(opme o0OydeHHUS KOIMYECTBO AKAJAEMUYECKMX 4YacoB, BBIJEICHHBIX Ha
KOHTaKTHYI0 paboTy ¢ mpenogaBaTenieM (10 BUIaM y4eOHBIX 3aHsATHI) — 32 yacoB (16 yacoB
JEKIMOHHBIX 3aHATUM M 16 4acoB CEeMHMHApCKUX 3aHATUH) M Ha CaMOCTOSITENbHYIO paboTy
oOyyaroruxcst — 40 gacos.

dopma NpoMeKyTOUHOM aTTeCcTalli B COOTBETCTBUH C yYEOHBIM IIAHOM — 3a4€T



I[J'I}I YCIICIHOTO OBJIAACHU A JUCHMUILIMHON CTYACHTY HCO6XO,Z[I/IMO HCIIOJb30BAaTh 3HAHUA

Y HaBBIKH, MTOJIyYEHHBIE UM IPU W3YUYEHUU TakKuX AUCHUIUIMH Kak: b1.B.18 OpranmsanmonHnas
KkynbTypa, bl1.B.15 Oprannzaunonnoe mnoseaenue, b1.B.JIB.03.01 Apantanus u pas3BuTHe
IepCoHaIA.

3HaHI/I}I, IMMOJIYYCHHBIC B XOAC U3YUCHHUA yqe6H017I AUCHUILIMHBI MOTYT OBITH TTOJIC3HBI npu

W3y4YeHUM Takux auciuiuinH, kak: b1.B.02 JlenoBbie kommynukamuu, b1.0.30. OcHOBBI

YHpaBJICHUCCKOIO KOHCYJIbTUPOBAHUA.

3.Conep:kaHue H CTPYKTypa JMCHUTIHHBI

3.1. CTpyKTypa AUCHUNIHHBI

3. Conep:kaHue ¥ CTPYKTYpa JAMCHHUIIIHHBI

O0beM aucuMIJIMHBI (MOYJIsA), Yac.

KonTakTHas Popma
TEKYIIero
pa6ora ody4yarommxcs ¢ KOHTpOIR
Ne HaumenoBanue tem B npenoaaBartejieM yeneBaemoc
n/n (pa3aeJioB) 10 BHUJAaM YUeOHbIX CP TH,
cero O — IPOMEIKYTO
Y-HOH
J J I ATTECTAIIUH
P 3 CP
Ounasn ¢hopma obyuenusn
Kondmukromorus KaK 8 2 - 2 4 0
Tema 1
HayKa
Tumomorust  KOH(MIUKTOB 10 2 - 2 6 0
OTpeOHOCTENR
Tema 2 p
Pa3IUYHBIX rpymnmn
POCCHICKOTO HACEICHUSI.
ConeprxarenbHble 12 2 - 4 6 o113
Tema 3 | XapaKTEpPUCTUKH
KOH(DIMKTA
Tema 4 | OCOOEHHOCTH ITOBEIECHUS 8 2 - 2 4 0,113,
JUYHOCTH B KOH(JIMKTE T
Tema 5 | VrpaBneHue 12 4 4 4 4 0,113
KOH(IJINKTaMH B
OpraHu3alWH: TIOHSTHE,
JTaIbl, METOIbI
Tema 6 | [TocpemHHYECTBO B 10 2 - 4 0]
pasperieHny KOH(MINKTOB
B OpraHu3aIluy.
Tema 7 | KOH(IMKTOIOTHYECKHE 8 2 2 4 oT
aCrmeKThl  TOJICPAHTHOTO
MBIIIIEHUS U 3THYECKOTO
[IOBEIEHUS
3a4eT
IIpomexxyTouHas aTrecTauus
Bcero: 72 16 16 4 36

Ipumeuanue: 4 — gopmor mexywezo xoumpoas ycnesaemocmu: onpoc (0O), mecmuposanue (T),
koumpoavhasn paboma (KP), koanoxeuym (Kon), acce (3c), pedhepam (P), oucnym () , npaxmuueckoe 3adanue
(I13), xetic-cmaou(KC) u op.



Conep:xaHue IMCUMILINHBI

Temal. Kondummkronorusi Kak Hayka

Commonornueckue uccienopanus KoHpmukra (I'. Cnencep, I'. 3ummens, JI. Kozep, P.
Hapennopd, K. boynaunr). [Momuronorudyeckue teopun koHdmukra (O. bakon, K. Mapke, B.
[Tapero, I'. Mocka). Ilcuxonoruyeckue ucCleAOBaHUS KOHGIMKTA (TICUXOaHAIUTUYECKOE,
MOBE/ICHYECKOE, COLIMOMETPUYECKOe, Teopus TPYNIOBOM JAMHAMHUKH). Bo3HUKHOBEHHE
KOH(JIMKTOJIOTUM  KaK  CaMOCTOSITEIbHON  HayKH. CraHoBIeHHE W pa3BUTHE
OTE€YECTBEHHOMKOH(IMKTOJIOTUH. MecTo KOHQIMKTOJIOTMM B CHUCTEME HAy4HOTO 3HaHMS.
VYTouHeHue mnpenmera KoHGuukronmoruu. lLlenmn w 3amaunm  KoHGuuKTONMOrMH. OOBEKTHO-
MIpeIMETHOE 10JIe KOH(PIUKTOIOTHH.

Tema 2. Tunosioruss  KOHGIMKTOB  moTpe0HOCTEell  PasjJMYHBIX  TPynn
POCCHIICKOI0 HACeJIeHUS.

KoHpnukTel Ha pa3nMyHBIX YPOBHSAX COLMAIBHONM CHCTEMBbl. MEXKIMUHOCTHBIN
KOHQIUKT. OCOOCHHOCTH MEXKIUYHOCTHOIO KOH(IMKTA. B3auMMOCBS3b MEXIMYHOCTHBIX
KOH(JIMKTOB ¢ BHYTPWJIMYHOCTHBIMU U TPYINOBBIMU. [IpUYMHBI MEKIMUYHOCTHBIX KOH(IMKTOB.
Knaccugukamuss MeXIMYHOCTHBIX KOH(MIMKTOB. [Ipodunaktuka u crnocoObl yperyiupoBaHUs
MEXJIMYHOCTHBIX KOHQIUKTOB. KOHGIMKT MEXIy JMYHOCTHIO M TPYNION: XapaKTepUCTUKa U
ocoOeHHOCTH. MexrpynmnoBoil KOHMIUKT. (OCOOEHHOCTH MEXIPYIIOBBIX KOH(IMKTOB.
MexaHu3Mbl BO3HHUKHOBEHHUSI MEXKIPYMNMOBBIX KOH(MIMKTOB. THUIOJIOTHS MEXIPYHNIOBBIX
KoHQuuKTOB. [lonmuTHueckue KOHMIMKTHI. DTHUYECKHE KOHQIMKTBI. MeEXKOH(pECCHOHATbHbIE
KOHQIUKTBL.  MexXrocynapcTBeHHbI — KOHQUUKT. OCOOEHHOCTH  MEXIOCYyAapCTBEHHBIX
KOH(UKTOB. [IpenoTBpalieHue MeXrocyJapCTBEHHBIX KOH(MIMKTOB. TUIIONOTUS KOH(IUKTOB B
OpraHu3alNH.

Tema 3 ConepxaresibHbIe XapaAKTEPUCTHKH KOH(PIUKTA

Crtpykrypa koH(uUKTa (CyOBeKT KOH(DIUKTa, ACHCTBUE B KOH(IUKTE, COCTOSHUE
cyObekTa KOHGIMKTA, TMOJIOKEHUE CyObekTa KOHpIMKTa B 00beauHEHHH). OOBEKTHBHBIC
a5ieMeHThl KOH(IMKTa (0OBEKT KOH(IMKTA; YYaCTHUKUM KOH(QUIMKTA; cpeaa KOH(IHUKTA.).
CocrosiHue cyObekTa KOH(PIUKTa (OCHOBHBIC IICUXOJIOTHYECKUE JOMUHAHTHI TIOBEJACHHUS; YEPTHI
XapakTepa W THUIBl JHMYHOCTEH; YCTAHOBKM JIMYHOCTEH, OOpasylolue WJIealbHbId TUI
WH/IMBUAYAIBHOCTH; HEaJEeKBAaTHBIC OIICHKW W BOCIIPHUSTHS, MaHEPHl TOBEICHUS; STHUECKHUE
neHHocTH). [loHatne «koH(IUKTHON cuTyarum». OmnpeneneHne CUTyaluu Kak KOH(JIUKTHOM.
Lenesas crpykrypa KoHQIUKTHOH cutyaruu (o H.B.I'pummnoit).

Tema 4 OcobeHHOCTH MOBeJeHHUA JTUYHOCTH B KOH(IUKTE

Kondunukrorennoe noseaenue. [lonarue «koHpIUKTOreH». Buibl KOHGIUKTOreHHOB (110
AUN. ununosy). Bunel konpnukToreHHos (no A.Il. Eruaecony u npyrux). OcobeHHOCTH
KOH(JIMKTOTeHHOTO MoBeaeHus. Crneunduka NposiBIeHUs] KOH(MIMKTOIEHHOB B PasHBIX BHIAX
KoH(pIMKTOB Bo3pacTHble 0cOOEHHOCTH TOBenEHUs JIMYHOCTU B KoHpmukre. Kpusuc 3-x ner:
KOH(IIUKTONOTHUecKui aHanu3. [loApoCTKOBBIN KpHU3UC: KOH(IMKTOJOTHUECKUI aHau3.
Bospacthas rpynma crapmie 60-u  jeT: KOHGMIWUKTOJIOTHYECKUNM aHamu3. [ eHaepHbIe
0COOEHHOCTH TOBEIEHUS JIMYHOCTU B KOHQuukre. [loHsTHe «reHnep». ['eHIepHble THUIBI.
I'ennepnbie crepeotunsl. [loBeneHre B KOHGIMKTE B 3aBUCUMOCTH OT F€HJIEPHOTO THUIIA.

Tema 5 YopasieHue KOHQPIUKTAMH B OPraHu3alMu: MOHATHE, ITalbl,
MeTO/bI [Tonstue «ynpaBienne koHpmukramu» (mo C.M. EmenbsHOBY). OTambl
yrpasieHus: KoHpuukTamu. [Iporao3upoBanne B ynpasieHun KoHpukTaMu. [Ipenynpexaenne
U CTUMYIUPOBAaHHWE B yNpaBICHHH KOHQIUKTaMH. PerynupoBaHue ©  pa3pelicHHe:
OTJIMYUTENIbHBIE OCOOCHHOCTH. Buasl um cmocoOwsl mpemaynpexacHuss koHbaukTa. Bumbr u
CHOCOOBI perynupoBaHusi W pasperieHus KoHpnukra. OnepaTUBHOE pETyIHpOBaHHE W
MPEBEHTUBHBIC MEPBI TPEAYNPEKACHUS KOHPIMKTOB B opraHusanuu. [Ipeanoceuiku u

6



OCHOBHbIE HaIpaBlieHHs TpeaynpexaeHus KoH(mukta. OOBEKTHBHbIE M OpraHM3allMOHHO-
ynpasieHueckre ¢akropbl. TexHomorum npenynpexaeHus koHpmaukra. COanaHCUPOBAHHOCTh
COLIMANIHOTO B3auMoieHCcTBHs. OCHOBHbBIC OalaHChl, HApyIIEHHE KOTOPBIX MOXET MPUBECTU K
KOH(QIUKTY. VI3MeHeHne OTHOIIeHHMS K CUTyalldd Kak Croco0 MpeaylpekaeHUs KOH(IUKTa.
CriocoObl M TpHEMbl BIMSHUS Ha ONIOHEHTa B LEISIX MNPEAYNpPexaAeHUs KOH(IUKTA.
KomnerentHoe ympaBieHue Kkak ¢akrtop mnpenynpexaeHus KoHpaukra. Ilpunsatue u
BBITOJIHEHHE HEKOH(JIMKTOTEHHOTO YIpaBlieHUYecKoro pemeHus. CrocoObl MpeaynpexaeHus
KOH(JIMKTOB B MPOIIECCE OLIEHUBAHUS.

Tema 6 IlocpenHuyecTBO B pa3peieHUH KOHPJINKTOB B OPraHU3aLMH.

OcHoBHbIe (HOPMBI pa3pelieHnss KOH(PIUKTOB C yU4aCTHE TPEThEH CTOPOHBI — apOUTpax U
MEIMAaTOPCTBO: OCHOBHBIEC TIOHSTHS, TPAHUIBI TpUMEHEeHUs | 3PGEeKTUBHOCTH. Monaenu
NESTeNLHOCTH PYKOBOJTUTENS MO yPEryJIUpOBAaHUIO KOH(MIUKTOB. OTambl JEATEIBHOCTH
PYKOBOAMTENSA TII0 YyPETyJIUPOBAHUIO KOHGIUKTOB MEXKIYy MNOTIYMHECHHBIMH. [IpuHIMIBI
ncuxonoruueckoro mocpennudectsa (mo H.B.I'pummnoit). [lpormecc MNCHXOIOTHYECKOTO
nmocpenHuyecTBa. JlesTenbHOCTh TICHMXOJOra IO YPETYJIUPOBAHHIO KOH(MDIWKTA: OCHOBHBIC
HANpPAaBIEHUS U JITUYECKUE TPUHIUIBL. DTambl pa0dOThl MO pa3pelieHuI0 KOHQIUKTA. BuIb
MICUXOJOTHYECKOTO MOCPETHNYECTBA

Tema 7 Kondummkronornyeckne acnekTbl TOJEPAHTHOIO MBIILICHUS W
3THYEeCKOro MOBeAeHUs!

[TonsiTue TONEpaHTHOCTU (TEPHIUMOCTH) U TOJEPaHTHOro MblnuieHUs. COBpeMEHHbIE
MOJAXO/Abl K TOHUMAaHMIO TOJEPAHTHOCTH, TOJIEPAHTHOTO MbIIeHUs. KoH(IMKTHOCTE U
TOJICPAHTHOCTh KaK KauecTBa JIMYHOCTU. BiMsSHHE yCTaHOBOK TOJIEPAHTHOTO MBILIUICHUS Ha
pearupoBanue B KoHGuukTe. IIpakTiueckue (opmbl BBIPAOOTKH TOJEPAHTHOT'O MBIIUICHUS:
KOMIIPOMHUCC KaK CIIOCOO JOCTHKEHHS COIJacus BO B3aMMOJEHCTBHMHU; JOTOBOpP Kak CIOCOO
YTBEPXKACHUS PABEHCTBA B3aMMOJCHCTBYIOIMX CTOPOH U T.N. IIOHATHME MHpHBIX CTpaTeruil U
POJIb TOJIEPAHTHOTO MBIIIJICHUS B UX ONPEACTICHHUH.

4. MarepuaJjbl TeKYLIEro KOHTPOJISA yCIIeBAeMOCTH 00yYAKOIIUXCS
4.1. @opMbl W MeTOAbI TEKYLIer0 KOHTPOJSI YCIeBAEMOCTH OOy4almuxcss H
NMPOMEKYTOYHOI aTTecTauuu

Ne Metoabl TeKyLIero
HaumenoBanue TeM (pa3iesioB)
n/n KOHTPOJIf YyCIIeBAEMOCTH
Ounas popma
Tema 1 KoHuukTomorus Kak Hayka Y CTHBII 0mpoc
Tena 2 Tunonorust KOHPIUKTOB MOTPEOHOCTEHN pa3TUUHBIX v 5
cMa V) CTHBIHN OIIPOC
rpynn pOCCUICKOr0 HACETIEHUS. P
Tema3 | CONEpKaTENbHBIE XapaKTEPUCTUKU KOHMIMKTA YCTHBIH 0NPOC, IPAKTHYECKOE
3aJaHuC
Tema 4 Oco0eHHOCTH TTOBEICHUS TMYHOCTH B KOH(ITUKTE VCTHBIH OMPOC, MTUCHMEHHbIN TECT,
ITPAKTUYCCKOC 3aIaHUC
Tena 5 YnopaBnenue  KOH(MIUKTAMU B OpPraHHU3AIMH: VCTHBII OMPOC, MPAaKTUIECKOE
TOHSATHE, TAIbl, METOJIBI 3aj1aHue
[TocpeanuuecTBO B pa3pelieHUd KOH(PIUKTOB B
Tema 6 peld pasp b VYerHbl onpoc
OpraHu3alyi.
Tema 7 KOH(bJII/IKTOJIOFI/ILIeCKI/Ie ACIICKThI TOJICPAHTHOT'O YcTHBIN 0npoc, MPaKTUIECKOe
MBIIIJIEHUS ¥ 3THYECKOT0 MOBEACHUS 3aJlaHHe, TECT

4.1.2. [IpomexxyTo4Has aTTecTanus MPOBOAUTCS B 7 ceMecTpe B opMe 3aueTa METOJIOM
YCTHOT'O OIIpOCa I10 MEPEUHIO IPUMEPHBIX BOIPOCOB U3 11.4.3.




Ilpy noxaroroBke K 3a4eTy CTYAEHT BHHUMATEIbHO IPOCMATPUBAET BOIPOCHI,
MpeAyCMOTPEHHBIE pabodeil mporpamMmoi, W 3HAKOMUTHCA C PEKOMEHJOBAaHHON OCHOBHOM
nuteparypoil. OCHOBOW ISl CHAauM 3auera CTYACHTOM SBIISIETCSI HM3YyYE€HHE KOHCIIEKTOB
0030pHBIX JICKIIMA, TPOCIYIIAaHHBIX B TEYCHHE CEMeCTpa, HH(OpMalus, TIOTydYeHHas B
pe3yNbTaTe CaMOCTOSITETbHOM paboOThl, U MPAKTUYECKHUE HABHIKH, OCBOCHHBIC TPU PEIICHUU
3a/1a4 B TEYEHUE CEMECTPA.

4.2. TunoBbie MaTepHaJIbl TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4al0IIMXCS

Tema 1. Konduuxkronorns kak Hayka

Bonpocut onsa ycmnozo onpoca:

1. TeopeTuueckure U METOIOJIOTHUECKUE TIPOOIEMBI UCCIEA0OBaHUS KOH(MIUKTOB.

2. CraHOBIIEHHE TEOpUU KOH(IMKTA, JABE TPAJUIMHM: HHTEIUICKTyalbHas TpaIulHs
Apucrotens u 'o60ca

3. IlpoGnema koH(pIMKTa B couuojoruueckux Tteopusx. [.3ummens, M.BebGep,
P.Mapennopd, K.Mapkc).

4. TlpoGnema COIMATBHOTO paBHOBECUS KOH(IMKTa B aMEPUKAHCKOM COLIMOJIOTHH
(JI.Ko3zep, T.Ilapconc u ap.).

5. Teopus neBuanTHOro noseneHus P.Meprona.

Tema 2. TunoJiorust KOHQJIMKTOB

Bonpocut onsa ycmnozo onpoca:

1. IIpobGnema Tumonoruv KOH(MIUKTOB B  3apyOeKHBIX U  OTEYECTBEHHBIX
UCCIIEIOBaHUSIX.

2. Kpurepun tunonorun KoHpmaukroB. [lpumepbl Tumonoruu U KiacCHUPUKALUU
koHpuukToB (K.Boynmmunur, JI.Koszep, P.[lapennopd). 3.Tumomnorus Kax 3J€MEHT aHAIU3a.
OcHoBaHus KOH(DIUKTA IO CyOBEKTaM U CTOPOHAM.

4. Knaccuduxanus no chepam xKU3HeISATSTbHOCTH JIIOJIEH, 10 XapakTepy 00beKTa U 1o
HAIPAaBJIEHHOCTH BO3JEHCTBUS U pacHpe/IesIeHUs TOJTHOMOYHIA.

Tema 3. Conep:kaTesibHble XapaKTePUCTUKU KOH(JIMKTA

Bonpocwt ona ycmnozo onpoca:

1. OcHOBHBIE XapaKTEPUCTUKU U MPU3HAKH MEXTPYIIIOBOTO KOH(IMKTA

3.IloHsITHE CTPYKTYPHOTO MEXTPYIIIOBOTO KOH(DIUKTA.

4.®DakTopsl TIpyNIOBOrO BIUSHUSA HAa JMYHOCT M KaK pe3yjibTaT MEKIPYIIIOBON
KOH(JIHUKT.

Tema 4. Oco0eHHOCTH NOBEACHHUS JUYHOCTH B KOH(IHKTE

Bonpocwt ona ycmnozo onpoca:

1.  OOBEeKT KOH(IMKTA, €r0 OCHOBHBIE XapaKTEPUCTHUKH.

2. Y4YacTHUKH KOH(IUKTA, UX KJIACCHUPHUKAIUS.

3.  AHanu3 JIMYHOCTHBIX JIEMEHTOB KOH(INKTA, 3THUECKHE IEHHOCTH KaK OCHOBA IS
KOH(JIMKTHBIX CUTYaIHil.

Tema S. YnpasjieHue KOH(PIUKTAMU B OPraHU3alliM: IOHATHE, ITANbI, METO/AbI

Bonpocut onsa ycmnozo onpoca:
1. ®opMbl OpraHN3alMOHHOTO KOH(IIHUKTA.
2. OyHKIUHM OpraHU3aLMOHHBIX KOH(INKTOB



3. ®opMBI peryaIupoBaHUsl OPraHU3AIMOHHBIX KOH(IJIUKTOB.
4. Coumomnoruyeckasi JIUarHOCTUKA OPraHU3aI[MOHHBIX KOH(QIUKTOB.

Ilpaxmuueckoe 3a0anue:
Henosas urpa «ColuanbHO-IICUXOJIOTMUECKUI KIIMMAT B KOJUIEKTUBE»

Tema 6. IlocpeannyecTBO B pa3peliecHNH KOH(JIMKTOB B OPraHU3anHI

Bonpocwl ona ycmuozo onpoca:
1. II9Th THTIOBBIX CTpaTCerun B KOH(I)J'II/IKTHLIX CUTyalusx.
2. Onmnpenmenenne  crpecca.  Mcrounmkm  pabodero  mepeyTOMJICHHS  IIepCOHaa.
[IpodeccruonanbHas qecTpyKLUS.
3. Komnusr pabouero ctpecca.
4. YupaieHue cTpeccamu

Tema.7. KoHHMKTOJIOrHYeCKHE ACHEKTHI TOJEPAHTHOIO MBILIVICHUS] M 3THYECKOI0
NOoBe/JACHMUS.

Bonpocwt ona ycmnozo onpoca:

1. OcHOBHBIE KOHIIETILIMU B UCCIIEIOBAHUE TOJIEPAHTHOCTH

2. TonepaHTHOCTb, KOH(MIMKTHOCTb, COJUAAPHOCTh Kak (OPMbl COLHAIBHOIO
B3alMOJEHCTBUS

3. Ilcuxonoruyeckas KOppeKUUsi KOHMIMKTHOTO OOILIEHUSI.

4. MoOGOuHT Ha paboyeM MecTe: Ha ITyTH OT TOJIEPAHTHOCTU K KOH(DIUKTY

5 Ilpodunaktuka koHGIUKTOB. HOpMBI 1€/10BOI 3THKM Kak KaHaj NpeayNpekICHUs
KOH(JIUKTOB

IxaJa oneHUBaAHUA
YcrHbI onipoc

YpoBeHb 3HAHUN, YMEHUN M HABBIKOB OOYYAroIIerocs MPH YCTHOM OTBETE BO BpeMs
MPOBEACHUS TEKYIIETO KOHTPOJs omnpenensercss Oamamu B auamnazone 0-100 %. Kpurepusimu
OLICHMBAHUs TMPU NPOBEJCHUM YCTHOTO ONpoca SBISETCA JEMOHCTpPALUsl OCHOBHBIX
TEOPETUYECKUX TOJOXKEHUI, B paMKax OCBaMBaeMOl KOMIIETEHIMHM, YMEHHE IMPUMEHSTh
MOJIyYEHHbIE 3HAHUS HA TMPAKTHKE, OBJAJCHUE HaBbIKAMH aHajiu3a M CUCTEMaTHU3aluu
uHpopmanuu B o01acT (PUHAHCOB.

Mpyv OLLEHMBaHWUW PE3YIbTAaTOB YCTHOIO ONPOCa UCMOJIb3YETCSs CEAYHOLLAsH LUKAIA OLEHOK:

100% - 90%  |Yuamuiicss 1eMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX IOJIOKEHUU, B
paMKax OCBaMBaeMON KOMIIETEHIIMH, YMEET NPHMEHSITh MOJyYeHHbIC 3HAHUS Ha INPAKTHKE,
BJIaJICET HAaBBIKAMHM aHaJIM3a M CHCTeMaTH3aliK nHdopManuu B o0sacti (puHaHCOB

89% - 75% | Yuammiics IeMOHCTPHUPYET 3HAHHE OOJIBIICH YaCTH OCHOBHBIX TEOPETHUYCCKHX IOJIOKCHHM, B
paMKax OCBaMBaeMON KOMIICTCHIIMH, YMEET MPUMEHSTh MOJYYCHHBIC 3HAHHS HA MPAKTHKE B
OTACbHBIX cepax npodeccCHOHANBHON JeSTENbHOCTH, BIIAJICET OCHOBHBIMH HABBIKAMH
aHaJM3a ¥ CUCTeMaTH3aluy HHQOopMaIn B 001acTi prHAHCOB

74% - 60%  [Yuamuiicss 1EMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX IMOJIOKEHUH, B
paMKax OCBaMBAaEMOW KOMIICTCHIIUH, YMEET HCIIOJL30BaTh MONYYCHHBIC 3HAHUS IS PCIICHHS
OCHOBHBIX TPAKTHYECKHX 3a7ad B OTICHBHBIX cepax MpoecCHOHANBHON NeSTETBHOCTH,
YaCTHUYHO BJIaJZICCT OCHOBHBIMH HABBIKAMHU aHAJIM3a U CUCTEMAaTU3alluN I/IH(bOpMaHI/II/I B O6J'[aCTI/I
¢buHAHCOB

menee 60% VYyamuiics NE€MOHCTPUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETHMYECKUX IMOJIOKEHUH, B
paMKax OCBaWBaeMOW KOMIICTEHIINH, HE YMECT NMPUMEHSATh MOJTyYCHHBIC 3HAHUS Ha MPAKTHKE,
HE BJIQJICCT HABBIKAMH aHAJIN3a M CUCTEMAaTH3allui UHPOPMAITUK B 001aCcTH (PUHAHCOB

TecrupoBanue



YpoBeHb 3HAaHWH, YMEHMH UM HaBBIKOB O0Oydaromlerocs IpPU YCTHOM OTBETE BO
BpeMsl IPOBEJEHUS TEKYIIero KOHTpoJisi ompenenserca Oamwiamu B Auamasone 0-100 %.
KpureprieM oneHuBaHHS TNpH TMPOBEJCHUU TECTUPOBAHMS, SBISAETCS KOJIUYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYy/AEHT Ha BOMpOCH TecTa. llpm pacdere KommdecTBa O0aioB,
MOJIyYEHHBIX CTYAEHTOM IO UTOr'aM TeCTUPOBAHMS, UCTIONb3YyeTCs cieayromas Gopmya:

B
rac b — xomuuecTBO 6aﬂHOB, MOJIYUYCHHBIX CTYACHTOM 11O UTOI'aM TCCTUPOBAHMU,
B — koimmgecTBO BCPHBIX OTBETOB, JaHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 0611166 KOJIMYECTBO BOIIPOCOB B TCCTC.

IIpoBepka Keiica
YpoBeHb 3HAHMN, yMEHMH M HaBBIKOB OOydarollerocs IpH MpPOBEpKe Kelica BO
BpeMs IPOBEICHMS TEKYyILEro KOHTpOJs ompenensercs Oammamu B auanazone 0-100 %.
KputepusmMu oueHuBaHUS TIpd MpOBEpKE Keiica SBISETCS JEMOHCTpalus OCHOBHBIX
TEOPETUYECKUX I0JIOKEHUH, B paMKaX OCBAaMBAEMON KOMIIETEHLIUH.
[Tpu onieHMBaHNM PE3YJILTATOB PEHICHUSI Keiica MCNONb3YeTCs CeAytoLas LWKana OLEHOK:

100% - 90% |Yuamuiicss [E€MOHCTPUPYET COBEPILIEHHOE 3HAHME OCHOBHBIX TEOPETHUECKUX TOJIO0KEHUIH,
MPAaKTUICCKAX W aHATUTHYCCKUX HABBIKOB B PAMKAX OCBAMBAEMOW KOMITCTCHIIHY.

89% - 75%  |Ywammiicst JeMOHCTPHpYET 3HaHWE OONbBIIEH YacTH OCHOBHBIX TEOPETHYECKUX ITOJIOKECHHUM,
MPAaKTHYECKUX M aHAJTMTHYECKUX HABBIKOB B PAMKAaX OCBAaMBACMON KOMIIECTCHIIMH.

74% - 60%  |Yuamuiicss OEMOHCTPUPYET AOCTATOYHOE 3HAHME OCHOBHBIX TEOPETUYECKUX IOJIOKEHUH,
MPAKTUYECKUX M aHAJTUTUYCCKUX HABBIKOB B PAMKAX OCBAMBAEMOW KOMIICTCHIIHH.

menee 60% yqamHﬁCﬂ JACMOHCTPUPYCT OTCYTCTBHUC 3HAHUSA OCHOBHBIX TCOPCTHUYCCKUX HOJ'IO)KeHPIfI,
IMPAKTUYCCKUX U aHAJIMTUYCCKNX HABBIKOB B paMKax 0CBanuBaeMoIl KOMIICTCHIIMH.

Penrenne 3agau
YpoBeHb 3HaHMWM, YMEHUH U HaBBIKOB OOY4YaloIErocs MpU pELIEHUH 3a7ad BO
BpeMs IPOBEJCHMS TEKYyILEro KOHTpOJs ompenensercs Oamtamu B auanazone 0-100 %.
KputepreM orieHuBaHUS MpH PELIEHUH 3a]ad, SBISIETCS KOJWYECTBO BEPHO PEILEHHBIX 3ajad.
IIpu pacuere kosnyecTBa OaNsoB, IMOJYYEHHBIX CTYAEHTOM [0 MTOraM peLIeHHs 3a7ad,
UCTIONB3yeTCs cleaytomas Gpopmya:
b :g x100% ,
rae b — konnuecTBo 6ayIoB, MOJyUYEHHBIX CTYJEHTOM I10 UTOTaM peleHHs 3aJay;
B — xonn4yecTBO BEpHO pELIEHHBIX 3aa4;
O — of1ee KOIMUECTBO 3ajay.

Pemenne cuTyalluoOHHOM 3a1a4M

YpoBeHb 3HaHWN, YMEHHW © HABBIKOB OOYyYalIIErocs TPH  BBITOJTHCHUH
CUTYAIIMOHHOM 3aJ]ayil BO BpEeMsl MPOBEACHUS TEKYIETO KOHTPOJIA ONpeessieTcss OauiamMu B
muanazone 0-100 %. Kpurepusmu orieHUBaHUS SBIISETCS cOOp M 00OOIICHHE HEOOXOIUMOI
uH(pOpMAIlMK, TPABWIBHOE BBITIOJHCHHE HEOOXOIMMBIX PACUeTOB, JIOCTOBEPHOCTH W
000CHOBAHHOCTH BBIBOJOB.

Mpy OuEHMBAHUM PE3Y/bTAaTOB PELIEeHUs CUTYaLMOHHOM 3aJayn WUCNOJb3YeTca clefyoLwas
LLIKaNa OLLEHOK:

100% - 90% |Yuammiicss AEMOHCTPHPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TCOPETHUYECKUX ITOJIOXKCHUM,
yMeeT coOupaTh 1 00001aTs He0OXOAUMYI0 HH(POPMAITHIO, TPABHIBHO OCYIIECTBISET PACUETHI,
JiestaeT 000CHOBAaHHbIEC BBIBOJIBI

89% - 75% | Yuammiics JTEMOHCTPUPYET 3HAHHE OOJbBIICH YaCTH OCHOBHBIX TEOPETHUYCCKHX TMOIOKCHUH,
MOXKET coOpaTh OOJIBIIYI0 YacTh HEOOXOAWMOW HH(OPMAIUH, PACCUATHIBACT HEOOXOIMMEIC
MOKA3aTeIy, AeIaeT BBIBOJIBI, JOMYCKas IPH 3TOM HE3HAYUTEIBHBIC OIHOKH
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74% - 60%  |Yuamuiicss 1eMOHCTpUPYET 3HAHHE HEKOTOPOW YacTH OCHOBHBIX TEOPETHYECKHX MOJOKEHUH,
MOXeET coOpaTh HEKOTOPYIO YacTh HEOOXOAMMOW WH(OPMALNH, PACCUUTHIBACT HEOOXOIMMEIC
MI0Ka3aTelH, JeJIaeT BHIBOBI, JOIYCKas IIPH 9TOM OIIHOKH

MeHee 60%  [Vuamuiicss AeMOHCTPUPYET OTCYTCTBUE 3HAHHS OCHOBHBIX TEOPETHUYECKHUX ION0XKEHUHN, yMEHUN
1 HABBIKOB B PAMKAX OCBaMBA€MOM KOMMETEHIMH.

5. OIIeHO'-IHLIe MaTepHuaJbl l'lpOMG)KyTO'-IHOfI arTeCTallMi 10 JUCHUIIJIMHE

5.1. MeToasbl npoBeieHUs 3a4eTa

3a4er NpoBOAUTCS ¢ MPUMEHEHHEM CJeIYIOINX METOA0B: METOJ YCTHOI'O OIIpOca 10
BOIIPOCAM M3 NIEPEYHS IPUMEPHBIX BOIIPOCOB M3 1M.5.2.

5.2. OueHoYHbIe MaTEePHAJIBI IPOMEKYTOYHOMH aTTeCTALUH

Komnonent [TpomexxyTOUHBIH / KITIOYEBOM UHIUKATOP Kputepuii oneHuBaHus
KOMIETEHINH OIICHUBAaHUS

INIKC -9 - @opMupoBaHHE W pa3BUTHE y CTYyIEHTOBHA YpOBHE 3HAHWII:

Criocoben MIPOBOJIUTH [CIOCOOHOCTH BBHICTPAaMBATh M PEATU30BBHIBATH| BBISBIISIET 6apbepsl

OIEepaLluOHHOE U OIEpalMOHHOE M CTPATETHYecKOoe YIpPaBICHUEB3aUMOACHCTBUS U OOLIEHNUS JIIO/ACH B

CTpaTeru4ecKoe [epCOHaNOM, (opmupoBanue HaBBIKOBOPTaHU3ALUU KaK MPUYHHB]

yIpaBieHUEe IEPCOHAJIOM, HaBBbIKAMU B3aUMOJICHCTBUS MEX.IY JIOJbMU,KOH(IINKTOB

OpraHu30BaTh €ro  KOOPIMHALMK, KOHTPOJS M  OIEHKHMHA ypOBHE YMEHMIi:

KOPIOPATUBHYIO 3G GEKTUBHOCTH JCATEIBHOCTH APYTHX OCYILECTBJIAET OLIEHKY]

CONMAIbHYIO MOJIUTHKY TPAeKTOPUH caMOpa3BUTHSL i1
pa3BUTHSL nepcoHana TS
MpeayNpexKACHUS HEraTUBHOI'O
BIIMSHUS JIOKHBIX HPEACTaBICHUI U
CTEpPEOTHUIIOB Ha XapaxTep
MIPUHUMAEMBIX YIPaBJIECHYECKHUX|
peutieHui
HA YPOBHE HABBIKOB!

JlaeT OILIEHKY BO3MOXHOCTEH

MCII0NIb30BaHMs B podeccnoHaIBHOM|
eATEIbHOCTH 3HAHUU IO
[KOH(IUKTOJIOTHU

TunoBble OLlEHOYHBIE CPEACTBA MPOMEKYTOYHOM aTTeCTAIUN
Bomnpocsl k 3auety o aucuumiute «Kondaukronsorus»

1. OnpeneneHne KOHMPIMKTOIOIUN KaK TEOPUHU MaKPOCOLMOIOIMYECKOTO YPOBHS.

2. OcHOBHBIE TIOHATHA HAyKH KOHGuUKTONMOrHH. [lepronu3amust uCTopun HayKH

3. CoBpemeHHBbIe TPOOIEMBI Pa3BUTHUS KOH(IUKTOIOTUH.

4. JIBOMCTBEHHBIN XapakTep GYHKINU KOHDIUKTA.

5. Ipumeps! Tunosornn u knaccupukanuu koHumkToB (K.boymmuar, JI.Kozep,
P. Japennopd). Tumbl koHPIMKTOB. VX 00111as1 XapaKTEpUCTHKA.

6. OCHOBHBIE BH/JIbI COLIUAJIBHBIX KOH(DIMKTOB, UX (YHKLUH.

7. MexJn4HOCTHBIN KOHPIUKT. Ero ocobeHHOCTH U cnienn(uka MposiBICHHE.

8. KoH(DIUKT MeX Ty JIMYHOCTBIO U TPYIIION.

9. MeXrpymnmnoBoil KOHMIUKT.

10. Opranu3annoOHHBIA KOHPIUKT U €r0 TPUIHHBI

11. Crpykrypa koH(]muKTa. «30Ha pa3HOrJacuil» B KOH(MJIMKTE M €€ H3MEHEHUE B
npolecce pa3BUTUS B KOH(IMKTE.

12. BoszpactHble M TNCUXO(PHU3MUECKHE OCOOCHHOCTH, BBI3BIBAIOIIUE ITOBBIIICHHYIO
KOH()JIMKTHOCTB.
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13. CtpykTypHBIe KOH(QIUKTHI B OPraHU3AIHIX.

14. lnHOBanMOHHBIE KOH(JIMKTHI Ha MIPOU3BOICTBE.

15. IIporHo3upoBaHue U MPeAyNpeKIeHIHEe KOHDIUKTHBIX CUTYAIlUi U KOH(IUKTOB.

16. IleperoBopsl Kak crocod paspenieHns KOH(IUKTA.

17 . Ctpateruu noBeieHUs B KOH(M)IUKTHONW CUTYAIIUH.

18. OcHOBHBIE METO/IBI UCCIICTOBAHUS KOH(JIMKTA B COITMOJIOTHUH.

19. Ctunu noBeieHUs B MEXIMYHOCTHOM KOH(ITUKTE.

20. Ocobennoctn pabotsi HR —menemxepa mno paspemieHuio KOH(IUKTOB B

OopraHu3anusax.

21. MoOOUHT KaK pa3sHOBHUAHOCTb KOH(PIMKTHOTO B3aMMOICHCTBHS

22. Oco0eHHOCTH MOBEICHHSI TMYHOCTH B KOH(IIMKTAX.

23. [locpenHUYECTBO B yPETYJIMPOBAHUN KOH(PJIUKTOB B OpraHU3AINH

MOBEJICHUIO B KOH(IIMKTAX.

24. VYnpaBneHue KOH(IUKTOM: CYIIHOCTb, IPOLIECCyallbHbIE  XapaKTepUCTUKH,

0COOEHHOCTH

IkaJia oneHUBaAHUA

21.]'[5[ JUCHUIIIINH, (bOpMOﬁ HUTOTOBOTO OTUYCTA KOTOpI)IX SABIACTCA 3a4fCT, l'[pI/IHfITBI
CJIEYIOIINE COOTBETCTBHUS:

60% - 100% - «3adTeHON;

MeHee 60% - «He 3aUTESHOY.

YCcTaHOBIIEHBI CIIEAYIONUE KPUTEPUH OICHOK IIpH OIeHWBaHWM pPE3yIbTaTOB YCTHOTO
OTIpOCa UCTIONB3YETCS CIEAYIONIAs IIKalla OIICHOK:

100% - 90%
(oTnMuHO)

Ortanbl  KOMIIETEHIMH, HPEAyCMOTpEHHBbIE  00pa30BaTeNbHOM  MPOTPaMMO,
c(hopMHUpOBaHEI Ha BEICOKOM ypoBHE. CBOOOIHOE BIIaICHUE MAaTEPHAIOM, BEISIBIICHHC
MEXIPEIMETHBIX  CBA3€H. YBEpEeHHOE BIAJEHUE MOHSATUHHBIM  alIaparoM
TUCIUIUIMHBL.  [IpakTWdeckne  HaBBIKM  NMPOQECCHOHATLHONW  JICSTEIBHOCTH
copMUpOBaHBl Ha BBICOKOM ypoBHe. CIOCOOHOCTH K CaMOCTOSTEIEHOMY
HECTaHJAPTHOMY PEUICHHIO0 MPAaKTHYECKUX 33/1a4

89% - 75%
(xoporo)

Ortanbel  KOMIIETCHIIMH, HPEAyCMOTpEHHBIE  00pa3oBaTeNbHOM  MPOTPaMMOH,
copMHpOBaHbl JOCTaTOYHO. JleTadbHOE BOCIPOM3BEAEHHME Y4YeOHOrO MaTepHaina.
[IpakTryeckne HaBBHIKM TPO(HECCHOHANBFHON NEATENFHOCTH B 3HAYMTENBHONH Mepe
copmupoBansl. [IpuCyTCTBYIOT HaBBIKH CaMOCTOSTENIFHOTO PEHICHHS PaKTHIECKUX
3aJa4 C OTJAENbHBIMU 3JIEMEHTAMH TBOPYECTBA.

74% - 60%
(YI0BIETBOPUTEIHHO)

Oranbl  KOMIIETEHIIMH,  TPEAyCMOTpPEHHblE  00pa3oBaTeNbHOM  MPOTpamMMoii,
c(opMUpPOBaHBl Ha MHHUMAJIBHOM YpoBHe. Hannune MHUHMMAJIBHO JOITyCTHMOTO
YPOBHSI B YCBOGHHWH Y4YeOHOTO MarepHalia, B T.4. B CAMOCTOSITEILHOM pPEIICHUU
MPaKkTHYeCKUX 3aaay. [IpakTHueckue HaBbIKM INPOPECCHOHATIBHON JESITENbHOCTH
c(hopMHIpPOBAHEI HE B IIOJIHOW Mepe.

MmeHee 60%
(HeyJOBJIETBOPUTEIIHHO)

Oranbl KOMIIETEHIMH, IPEIyCMOTPCHHBIE O00pa30BaTeJIbHOH IpOrpaMMoi, He
copmupoBanbl. HemocraTouHblil ypoBeHb YCBOGHHS IIOHATHHHOIO ammapara u
Hamuuhe (parMeHTapHBIX 3HaHMKH 1o auciuIiuiiHe. OTCYTCTBHE MHHHMAIBHO
JIOyCTUMOTO  YPOBHS B CaMOCTOSITEIbHOM pEIIEHUHM TPAKTHUYECKUX 3ajad.
[TpakTHyeckne HaBBIKK MPO(ecCHOHATBHON AEATENbHOCTH HE CHOPMHUPOBAHBIL.

CDOHIII)I OLICHOYHBIX CpCaAcCTB HpOMe)KYTO‘-IHOf/'I aTTeCTanuun 1o JUCHUIITTUHC
MMpCACTAaBJICHLI B IIPHUJIOKCHUH 1.

6. MeToquyecKkue MaTepPUAJIbI 0 OCBOEHHUIO TUCITHIIIMHBI

MeToauueckue peKOMEHJANUN 110 HANTMCAHUIO pedepaToB
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Pedepar sBnsercs MHIMBUAYAIBHOW CaMOCTOSTENILHO BBIOJHEHHOM paboTON CTyleHTa.
Temy pedepara CTyIeHT BBIOMpaeT U3 TIEpPeYHs TEM, PEKOMEHIyeMbIX IIperojaBaTesieMm,
BEAYIIMM COOTBETCTBYIOLIYIO JUCHMIUIMHY. Pedepar nomkeH copepkaTb —Clenyrolne
CTpyKTypHble 371emMeHThl: TurynpHbli muct Copepxanue Bpenenue OCHOBHasi 4acThb
3axmouenue Crucok suteparypel llpunoxkenus (mpu HeobxomumocTtH). TpebGoBaHus K
odopmiienuto pedepatos: mwpudt — 14, nmons — no 2 cMm, uaTepBai — 1, oobeM — He meHee 10 cTp.

PeKOMeH)]aIII/[I/I Mo NJIAHUPOBAHUIO M OPTaHU3ALIMA BPEMEHHU, HCOﬁXOI[]/IMOFO Ha U3yYCHHE

JUCHUIIINHBI
CTpyKTypa BpeMEeHH, HEOOXOIMMOTO Ha N3YUCHHUE JUCITUTLINHBI

Dopma H3yyeHNsI AUCIUIUINHEI Bpewms, 3aTpaunBaeMoe Ha H3ydeHHE IMCHMILUIMHEL, %
Wzydenne nurepaTypsl, peKOMEHIOBAaHHOH B Y4eOHOI 40
nporpamme
Pemenue 3anay, npakTHUECKUX yIPAKHEHUN U 40
CHTYallUOHHBIX IPIMEPOB
W3yueHne TeM, BRIHOCUMBIX HA CAMOCTOSITENILHOE 20
paccMOoTpeHue
Htoro 100

MeTtoauyeckue peKOMeHAalMU 10 MOJAT0TOBKE K MPAKTHYeCKOMY (CEeMUHAPCKOMY)
3aHATHIO

OCHOBHOH 11€J1bI0 MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHSTHSI SIBJISIETCS [TPOBEPKA ITyOHHbI
NOHUMaHMA CTYJICHTOM H3y4aeMOW TeMbl, y4eOHOro MaTepuaja U YMEHHs H3JI0XKHUTh €ro
COJIEp’KaHUE SICHBIM M YETKHM S3BIKOM, PAa3BUTHE CAMOCTOSITEIbHOTO MBIIIJICHUSI U TBOPUYECKOU
aKTUBHOCTH y CTYJEHTa, YMEHMs pellaTh MpakTUdyeckue 3azaud. Ha mnpakTtudeckux
(ceMMHapCKuX) 3aHATUSAX IpenroiaraeTcsd paccMaTpuBaTh Haubosee BayKHbIE, CYIIECTBEHHBIE,
CIIO)KHBIE BOINPOCHI KOTOphIe, Haubojee TPYAHO YCBauBaloTCs cryaeHTamu. Ilpu sTOM
TOTOBUTHCS K MPAKTUYECKOMY (CEMUHAPCKOMY) 3aHSATHUIO BCErJa HY>KHO 3apaHee. [loaroroska k
NPAaKTUYECKOMY (CEMUHAPCKOMY) 3aHATHIO BKIIIOYAET B ce0sl cleLyrolee:

- 00s3aTebHOE 03HAKOMIIEHHE C BOIIPOCAMH JJIsl YCTHOT'O OIIpoca,

- W3y4YeHHE KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3/eioB y4yeOHUKA, yueOHOro
ocoOus, CoiepKaHNUs PEKOMEHI0BaHHBIX HOPMATUBHBIX IIPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TEPMHHAMH (PEKOMEH/IYETCS UX BBIYUUTh);

- U3yuyeHHUe JOIOJIHUTEIBHON JHUTEepaTypbl IO TEeME 3aHATHS, Jejas MpU 3TOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPbIE TIOHA1005TCs TPU 00CYKICHUN Ha CEMUHAPE;

- (opMyIUpOBaHUE CBOEr0 MHEHMS MO KaXKIOMY BOIPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HHUKILIHX BO BPEMsI CaMOCTOSITENIbHOM pabOThl ¢ yueOHHMKaMU W Hay4HOM
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIY4YNUTh HA HUX OTBETHI;

- oOpallieHHe 32 KOHCYJIbTAllel K IPENoaBaTellto.

PexomeHnaanum no n3y4yeHn0 MeTOAMYECKHX MATEPHAJIOB

Meronuueckue Martepuasbl IO JUCLUUIUIMHE IO3BOJIIOT CTYACHTY ONTHMAJIbHBIM
o0pa3oM OpraHu30BaTh IPOLECC U3YyUEHUS JAHHOM AUCUUIUIMHBI. MeToanyecKkue MaTepuabl 1o
JUCLUUIUIMHE TPU3BaHbl MOMOYb CTYACHTY IMOHATh CHEUM(UKY H3yyaeMoro marepuana, a B
KOHEYHOM HUTOre€ — MAaKCHUMaJbHO IIOJIHO M KaueCTBEHHO €ro OCBOUTh. B mepByro oudepenb
CTYJEHT JIOJDKEH OCO3HATh INpEAHA3HAUYEHUE METOJMYECKUX MATEepHANIOB: CTPYKTYpY, LEIH U
3afaun. I 3TOro OH 3HAKOMUTCS C NpeaMOyJIoH, OIJIaBJI€HHEM METOJMYECKUX MaTepHalloB,
rOoBOpsl MHauye, OCYLIECTBJIAET IEPBUYHOE 3HAKOMCTBO C HHMM. B paszgene, NOCBSIIEHHOM
METOJIMYECKUM PEKOMEHJALUsAM [0 HW3YYEHHMIO JTUCIHUIUIMHBL, TMPUBOASTCS COBETHI 11O
IUTAHUPOBAHMIO M OPraHU3aLUU HEOOXOIMMOTrO Ul U3yUYEHUs AUCLUILTUHBI BpEMEHH, ONTUCAHUE
MOCJIE0BATEIbHOCTH  JEWCTBUN  CTyJeHTa  («CLEHapuil  M3y4yeHHUs  JUCLUUIUIMHBDY),
pEeKOMEHaluK Mo paboTe C JIMTepaTypoil, COBETHI MO MOJArOTOBKE K 3K3aMEHY M pa3bsCHEHUS
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mo moBony pa60TBI C TECTOBOM CHCTEMOM KypCca U HaA AOMAllHUMHU 3aJJaHUSMMU. B neaIoM
AaHHBIE MCTOAMYCCKHUE PEKOMCHAAINN CIIOCOOHBI  OOJIETYHTH HU3Yy4YCHUC CTyACHTaMU
AUCTUIUIMHBI W IIOMOYb YCICHIHO CJA4aTb 3K3aMCH. B pasaeciic, CoAcprKallcM yqe6H0-
MCTOANYCCKUEC MAaTCPHAJIbl JUCHUIIIIUHBI, COACPIKAHUC MTPAKTUUCCKHUX 3aHATHH I10 JUCHUITIIINHE.

PexoMeHganmu 1mo caMocTosITE/IbHOM padoTe CTyIeHTOB
Ha camocTtosTenbHayto paboty cTyaeHToB no gqucruruinae b1.0.19 «®uHaHcbl» BbiHOCSATCS
cnegytolpe Tembl:

Ne (0]
1 Tema Bonpocsl, BoiHocumbie Ha CPC YyHas
/m dopma
1 2 3 4
1 Mexpenurnosnsle  KOHQIUKTHI ¥ | MexXpenurnozHas TOJIEPAHTHOCTb. O
PENMIMO3HBINA AUAIOT Mesxpenurno3Hbiii TUcKypce smoxu Pedopmanmu.
ParoHanbHbIi MEXXKOH(ECCHOHATBHBIA AUAJIOT
2 TIpobnema conmansHoro koHdaukra u | Mcropus koHdmukronornn HoBoro BpemeHH. O
2 TOJIEPAaHTHOCTH MesxrocyrapCcTBEeHHBIC KOH(DITUKTEI.

TonepaHTHOCTh U CONMIAPHOCTh KaK MPUHIUIIBI
TOCYAapCTBEHHOM MOJUTHKH.

3 Kouduiukrel B MynbTUKYIbTYpHOM | [Ipobnema MYJIBTUKYJIBTYpaIi3Ma B 0O
3 oOrmiecTse. COBPEMECHHOM  OOIIECTBE: OTCYECTBEHHBIC W
3apy0OexHbIe TPAKTUKUA. MHurpamus: npooieMbl
KOH(JIMKTHOT'O/TOJICPAHTHOTO B3aUMOICHCTBUSL.

4 VneHTHYHOCTh M KOH(MIMKTHOCTh Kak | ConuayibHas UAEHTUYHOCTD: MOAXObI " O
4 MOJCITH COLMANBHOTO | TIPUHITAITBI MCCIETOBAHUSA. THITBI 1 KOMITOHCHTHI
B3aUMO/ICHCTBHS. HWICHTUYHOCTH. [loKaszaTeln HMIACHTHYHOCTH Kak
MOKa3aTeln  COLUUOKYJIBTYPHOW  aJanTalMH.
KondmmkrHOS B3aMMO/ICHCTBHE: THIIBI

MEHTJIBHOCTH M TOBEJACHYECKHUE CTPaTErHH.
COLMAIbHOH  HUIASCHTHYHOCTH B rporecce
yIpaBIeHUsI.

HeoTrpemiieMbIM 371€MEHTOM Yy4eOHOTO TIpolecca SBISIETCS CaMOCTOATENbHas pabdorta
cryaenta. llpu camocrosTenbHOM paboTe OOCTUraeTcss KOHKPETHOE YCBOEHHE YueOHOro
MaTeprasa, pa3BUBAIOTCS TEOPETHYECKHE CIIOCOOHOCTH, CTOJb BAXHBIE UII COBPEMEHHOM
MOJTOTOBKU cIenuaanucToB. MopMbel caMOCTOSTENbHON paboOThl CTYIAEHTOB MO JUCLUIUIMHE:
HalMCcaHNe KOHCIIEKTOB, IOATOTOBKAa OTBETOB K BONpOCaM, HamwcaHue pedeparoB, perieHue
3ajay, UCCIIe0BaTENbCKas padoTa.

3amaHus UISE CaMOCTOSITETIBbHON pa0OTHl BKIIIOYAIOT B Ce0s KOMIUIEKC aHAIMTHYECKUX
3aJJaHUN BBINIOJHEHHUE, KOTOPBIX, MpEINoyaraeT TIIATeIbHOE HM3Y4YEHHUE HAaydyHOW U ydeOHOM
JIUTCPATYpPhbI, MNECPHUOANICCKUX I/I3)121HI/II>1, a TaKKE€ 3aKOHOAATCJIbHBIX W HOPMATUBHBIX
JOKYMEHTOB THpejlaraeMblx B 1.6 «YueOHas nuTepaTypa M pecypcbl HH(POPMALMOHHO-
TEJIEKOMMYHUKALMOHHON CeTH "UnTepuer", y4e0HO-METOIUYECKOE obecrnieueHue
CaMOCTOSITENIbHOM paboThl 00ydYaOMIMXCSl MO AUCHUILIUHE». 3alaHus HpPeOoCTaBIISIOTCS Ha
IIPOBEPKY B II€YaTHOM BHUJE.

PexomeHnanuu no padore c JIUTEpaTypoOii

[Ipu m3ydeHnun Kypca yuyeOHOHW NUCHHUIUIMHBI 0COOOC BHMMAaHHUE CJEIyeT OOpaTHTh Ha
PEKOMEHIyeMYI0 OCHOBHYIO M JOTIOJIHUTEIBbHYIO JIUTEPATyPYy.

BaxHbIM 3JIEMEHTOM MOATOTOBKH K CEMUHAPY SIBJISETCS TIIyOOKOE M3y4YCHHUE OCHOBHOM U
HOHOHHHT@HBHOﬁ JIUTCPATYPHhI, peKOMeHHOBaHHOﬁ 110 TEMC 3aHATHSA, 4 TAKKC ICPBONCTOYHHUKOB.
[Tpu 3TOM MM0JIE3HO MPOYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBATh. KOHCIIEKT JJOJKEH OTBEUATh
TpEM Tp€6OBaHI/IflMI OBITH COACPIKATCIIBHBIM, I10 BO3MOXHOCTH KpaTKuM W IIPaBHUJIBHO
0 OpMIICHHBIM.

ConepKaTebHBIM €ro CICIyeT CUUTATh B TOM CIIyd4ae, €CIIM OH IMepeiacT BCE OCHOBHBIC
MBICJIM aBTOPOB B IEJIOCTHOM BHJE. M3JI0XKHTh TEKCT KpPaTKO — O3TO 3HAYUT INepeaTh
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COJIEp/)KaHUE KHUIM, CTaTbM B 3HAUUTEIBHOM Mepe cBoMMH cioBaMmu. llpm »TOoM crnemyer
MIPUJIEPKUBATHCS TpaBUjIa - 3alMChIBaTh MBICIL aBTOpa pabOThl JUIIL MOCIE TOro, Kak OHa
XOpOIIIO MOHATa. B TakoM ciydae rmoctaBjieHHas 1eib OyaeT Jocturnyra. LlutupoBats aBTOpoB
n3y4aeMbIX padoT (C 00s3aTeNIbHON CCHUIKOW HAa MCTOYHHUK) CIEAYET B TeX CIIydasx, €CJIU HaJo
3allUCBIBATh OYEHb BA)KHOE ONPE/IEICHUE HITH MOJIOKEHHE, 0000IIat0Hii BEIBO/I.

Baxxno u BHemHee odopmiieHue KoHCIeKTa. B ero Hawaie Hajo ykasaTb TeMy
CeMMHapa, JaTy HalHMCaHUs, Ha3BaHHUs JIUTEPAaTYpPHbIX MCTOYHHKOB, KOTOpbIE OYyIyT
3aKOHCIIEKTHPOBaHbl. [yOoKkas caMmocTosiTenbHas paboTa HaJ HUMHM OOECIEUHUT YCHEIIHOe
YCBOCHHE N3y4aeMOM TUCLUIUIMHBI.

OnHuM W3  BAXKHEWIINX CPEICTB  CEPhE3HOIO  OBJAACHUS TEOpUEH  SBISAETCA
KOHCnEKmupoeanue nepeoucmouHuKos.

Jly1g cocTaBiieHus] KOHCIIEKTa PEKOMEH/IyeTCsl CHavajia MpOYUTaTh paboTy LEIUKOM, YTOOBI
YSCHUTB €€ OOIIMI CMBICT U cofiepskaHue. [Ipr 3TOM MOXKHO c/1enaTh MOMETKH O ee CTPYKType, 00
OCHOBHBIX TIOJIOKEHHUSIX, BBIBOJAX, HAJ0 CTaparbCsi OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEIIEHHOT'0, BBIBOJIBI OT ApIyMEHTOB U JI0Ka3aTeNbCTB. ECM €CTh HEMOHSTHBIE CI0BA, HAJIO
B SHITUKJIONIETUIECKOM CIIOBape HAWTH, YTO ATO CJIO0BO 0003HavYaeT. 3aKOHYUB YTeHHe (Taparpada,
IJIaBbl, CTaThHM) HAJ0 3a1aTh ceGe BOMPOCHl Takoro ponaa: B yem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbs Jl0Ka3aTelnbcTBa ee? YUTo BhITEKaeT W3 yTBepkIeHuWd aBtopa? Kak 310
COIJIACY€TCsI C TEM, UTO YK€ 3HAETE O IPOUUTAHHOM M3 IPYTHMX UCTOUHUKOB?

SlcHOCTP ¥ OTYETIMBOCTH  BOCHPHSITUS TEKCTa 3aBUCUT  OT MHOTOTo: OT
COCPEIOTOYEHHOCTH CTYJE€HTa, OT TEXHUKU UTEHMs, OT HAaCTOMYMBOCTH, OT SPKOCTH
BOOOpa)KEHUS, OT TEXHUKU (PUKCUPOBAHUS TPOYNTAHHOTO, HAKOHEII, OT APYAULMU — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoil mpoodieme.

Pe3ynbpraTom nepBoHa4YaIbHOTO YTEHUS JOJDKEH ObITh MPOCTOMN MIaH meKcma u Yyemkoe
npeocmaenienue 0 HEACHHIX Mecmax, OTMEUYeHHbIX B KHure. [locie mnpenBapuTenbHOTO
O3HAKOMJICHUS, IPU IOBTOPHOM YTEHUU CJIENYET 6bl0EUNbL OCHOBHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEICHUHU, 0OpaTUTh BHUMaHHE Ha OOOCHOBAHUE OTJENIBHBIX IMOJIOKEHHM, Ha
MeTolbl M (OpMBI JI0Ka3aTeabCTBa, Hambosee sipkue mnpumepbl. B xoxe »Toit paboThl
OKOHYATEJIbHO OTOMpaeTcss MaTepuasl i 3alMCH U OIpeleseTcs ee BUA: HJIaH, me3uchl,
KoHcnekm.

[Inan 310 KpaTKuii, MOCIEI0BATENbHbIN MEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MIPOYUTAHHOTO B BUJI€ T€3UCOB — 3HAYUT BBIIBUTH U 3allMCaTh OMOPHBIE MBICIH TeKCTa. PazHuna
MEXy IUIAHOM U TE€3UCaMM 3aKJII0YaeTCsl B CIEAYIOIIEM: B IUIAHE MBICIb Ha3bIBAaeTCs (CTaBb
BCEI/la BOMPOC: O 4eM roBopurcsa?), B Tezucax — (opMynupyercs — (4TO UMEHHO 00 3TOM
ropopurca?). 3amuch ONOPHBIX MBICIEH TEKCTa BaXXKHA, HO IIOJHOTO IPEACTaBICHUS O
MIPOYUTAHHOM Ha OCHOBaHUM MOJO0O0HOM 3amMCH HE COCTaBHIlb. Ba)kHO OCMBICIIUTH, KaK aBTOP
JIOKa3bIBAaeT CBOIO MBICIb, KaK yOeXJaeT B HCTHHHOCTH CBOMX BBIBOJOB. Tak BO3HUKAaET
KOHCHeKT. dopmMa 3amucu, Kak Mbl YK€ OTMETHJIH, YCIOXKHSETCS B 3aBHCHUMOCTH OT Liejei
paboThI: TJIaH — 0 YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO UIMEHHO? Kak?

KoHcnekT 3TO0 KpaTkoe mocienoBaTelibHOE U3JI0XKeHUe conaepkanusa. OCHOBY ero
COCTaBJISET IUIAH, TE3UChl M BBIMMCKU. HemocTaTku KOHCIEKTUPOBAHMSA: MHOTOCIOBHE,
LUTUPOBAHUE HE OCHOBHBIX, a CBSI3YIOLIUX MBICIEH, CTPEMIICHUE COXPAaHUTh CTHIINCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero Jiornueckoil crpoitHocTu. Ilpuctynarh kK KOHCIIEKTUPOBAHHIO
HEOOXOJUMO TOrJla, KOIJa CJIOXKWJINCh HaBBIKM COCTABJICHHS 3allCH B BHUJIE Pa3BEPHYTOrO
NOpOOHOTO IUIaHa.

®dopma 3anmucu TPU KOHCIEKTUPOBAHWU TpeOyeT 0co00ro BHUMAHUS: BaXKHO, YTOOBI
COOCTBEHHBIE YTBEP)KJCHUS, PAa3MBIIICHUS Ha/l IPOYUTAHHBIM, YETKO OTJIENSINCH IIPH 3allHCH.
Pa3ymMHee BBIHOCHTH CBOM MOMETKHM Ha HIMPOKHUE TOJISI, 3alUChIBATh Ha HUX JOMOJHUTENbHbIE
CIpaBOYHbBIE JJAaHHBIE, TOMOTAOIINE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOTO aBTOPaMH;
CBEICHUS O JIMIE, Ha3BAaHHOM B KHUT€; TOUHOE COZAepKaHHe TepMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, He0OX0AUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBATHIBAET
Ta WIM WHAs YaCTh KOHCIEKTA.
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Jns ynoGcTBa MOJIB30BAHUS CBOMMH 3alUCSIMM Ba)KHO O03arJIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, MOAYepKHUBas 3azonoexku. ClieqyeT NOMHUTh O Ha3HAYEHUM KpPAacHOM CTpPOKH,
CTPEMHTBHCS K YETKOM rpaduke 3amuceid - ycTymamM, KOJIOHKaMmM. M3marath riiaBHbIE MBICIH
aBTOpa M HUX CHUCTEMY AapryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOMMH CJIOBAaMH,
nepepabarbiBasi TakUM 00pa3oM HMH(OPMAIMIO,— TaK MPOXOAUT YSACHEHHE €€ CyTH. MBICIb,
(dbpasbl, TOHATHIC B KOHTEKCTE, MOTYT MPUOOpEcTH OoJiee MPOCTPaHHOE M3JIOKEHUE B 3anucu. Ho
TEKCT OpUTHMHAA CBEPTBHIBACTCS, M CTYJCHT, OTpadaThiBasi JOTMUYECKOE MBIIIICHUE, YUUTHCS
BBIIETISITh TJIaBHOE M 0000IaTh OJHOTUIIHBIE CYXKICHMs, oJHOpoaHble (akThl. Kpome Toro,
JieTiasi 3alyucy CBOMMHM CJI0BaMH, 0000111asi, CTy/IEHT YUUTCs MUCbMEHHOM peun.

3HaHue 001Iel CTpaTeruy YTeHHsI, TEXHUKU COCTaBJICHHUE TJIaHA U TE3UCOB OINpeaeseT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

- BHuMarenbHO 4MTaTh TEKCT, MOIYTHO OTMEYas HEMOHSTHbIE MECTa, HE3HAKOMBIE
TEPMUHBI U NIOHATUS. Botnucame na nona 3Ha4€HNE OTMEUCHHBIX ITOHATHI.

- Ilpy nepBOoM uYTeHHMH TEKCTa HEOOXOJUMO COCTaBUTh €r0 HPOCMO niaw,
MIOCJIE0BATENbHBIN NIEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

- Ilpy MOBTOPHOM YTEHHWH TEKCTa BBIACIATH CUCHEMY OO0KA3ameabChme OCHOBHBIX
MOJIOXKEHUH pabOTHI aBTOPA.

- 3akiIouuTeNbHBIA  3Tam  paboThl € TEKCTOM COCTOUT B OCMBICICHHU paHee
OTMEUYEHHBIX MECT U X KPaTKOM M1OCIIEJ0BATEIbHON 3aIHUCH.

- Ilpy KOHCHEKTUPOBAHUU HYXKHO CTPEMUTHCS GbIPA3UMb MbICIb AGMIOPA CEOUMU
cnoeamu, 3TO IoMoraet 6oJsiee riy00KOMY YCBOSHHIO TEKCTA.

- B pamkax paboThl HaJg MEPBOUCTOUYHUKOM BaXXeH YyMEINbll omébop uumam.
Heo6x0auMo yunThIBaTh, HACKOJIBKO SIPKO, OPUTHMHAIBHO, CKATO M3JI0’KEeHa MbICIb. LIUTHpoBaTh
HEOOXOUMO T€ CYXJCHHS, Ha KOTOPbIE BIIOCIEICTBUU BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
U3JI0’)KEHUE MHEHHS, BBIBOJIA IO TOMY WJIM HHOMY BOIIPOCY.

KoncnektupoBats 11emecoo0pa3Ho He Ha OT/IEIBHOM JINCTE, a B OOIIEH TeTpaau Ha OJHOU
crpanuiie sucra. OOOpOTHAs CTOpPOHA JIUCTa MOMKET OBbITh MCIOJBb30BaHA IS JIONOJIHEHHH,
HEOOXOAMMOCTh KOTOPBIX BBISICHUTCS B JAajibHelieM. [Ipy KOHCHIEKTHPOBAaHUM JIUTEpPATypbl
CIIEyeT OCTaBUTh IUPOKHE MOJIsL, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. ITosst MoryT ObITh
MCIOJIb30BaHBI TAKXKE JUISI 3alMCH CBOMX 3aMEUYaHHi, TOTOJIHEHHH, BonpocoB. [Ipu BeicTyIIeHHN
Ha CEMHUHApE CTYJEHT MOJXET I[I0Jb30BaTbCd CBOMM KOHCIEKTOM JJI  LIUTUPOBAHMS
MEPBOUCTOYHUKA. Bce yuaCTHHKM 3aHSATHSI BHUMATENbHO CIYIIAIOT BBICTYIUICHUS! TOBApHILEH IO
rpylme, OTMEYaloT CIOpHBIE WIM OMIMOOYHBIC TIOJIOKEHUS B HHUX, BHOCAT IIONpPaBKH,
MIPEJICTABIISIOT CBOM PEIICHUs 1 000CHOBaHHUS 00CYK1a€MbIX TTPOOIIEM.

B xoH1e ceMuHapa, Korja npenojaBaTellb 3aHsATHS TOABOIUT UTOTH, CTYAEHTHI C YIETOM
pEeKOMEHIaluil MpenojiaBaTeisi U BBICTYIUIEHUH COKYPCHUKOB, JONOJHSIOT WM HCIPABISIOT
CBOM KOHCIIEKTHI.

PexoMenaanum Ajsi MOATOTOBKH K IK3aMeHY
HpI/I IMOATOTOBKE K OJOK3aMCHY CTYACHT BHHMATCIIBHO TMIPOCMATPUBACT BOIIPOCHI,
MpeIyCMOTPEHHbIE pabodell MporpaMMoi, W 3HAKOMHUTHCS C PEKOMEHJIOBAHHOW OCHOBHOM
nurepatypoil. OCHOBOHM I Cla4M HSK3aME€Ha CTYJECHTOM SIBIISIETCS M3YYEHHUE KOHCIEKTOB
JEKIMH, TPOCIYIIAHHBIX B TEUEHUE CceMecTpa, WHopMaius, MONyueHHas B pe3yJbTare
CaMOCTOSITENTLHOU pabOThl B TEUEHHE CEMECTpA.

7. YueOHast iMTeparypa u pecypcbl HH(POPMAIHOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
HNurepHer

7.1. OcHOBHas JqUTEpaTypa

1. Oxpemenko, MW.B. Kondnukronorus: yueOHoe mocoOue Uit  BY30B/
H. B. Oxpemenko. — 2-e u3f., nepepad. u mpon. — Mocksa : U3mparensctBo FOpaiit, 2023. —
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154 c. — (Bwicmiee obOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT: 27€KTpOHHBIA //
O6pazoBatenpHas wiargopma FOpaiirt [caiit]. — URL: https://urait.ru/bcode/515063
2. Jleonos, H. 1. Koudaukronorus: o0Imast ¥ NpuKIaaHas : Y4eOHUK U MPAKTUKYM ISt

By3oB/ H. U. JleonoB. — 4-e m3a., mepepadb. m mom. — Mocksa : MzmatensctBo HOpaiir,
2023. — 395c.— (Bswicmiee obpazoBanue). — ISBN 978-5-534-09672-9. — Tekcr
AIEKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiit [ca#T]. —

URL: https://urait.ru/bcode/516451

3. Uepnosa, I'. P. Kondnukronorus : yuebHoe mocobue s By3os/ I'. P. UepHoBa,
M. B. Cepreesa, A. A. benseBa. — 2-e usn., ucnp. u gon. — Mocksa : M3narensctBo HOpaii,
2023. — 203 c.— (Bswicmiee obpazoBanue). — ISBN 978-5-534-08423-8. — Tekcr
AIEKTPOHHBIN /l O6pazoBaTenbpHas maTdopma FOpaiit [ca#iT]. —
URL: https://urait.ru/bcode/5167582.

7.2. lonoTHUTEIbHAS JTUTEPATypPa

1. UBanosa, O. A. KoHdaukTonorus B conuansHol paboTe : y4eOHUK U MPAKTUKYM JIJIs
By30B / O. A. UBanoBa, H. H. CypraeBa. — Mocksa : U3natensctBo HOpaiit, 2023. — 282 c. —

(Beiciee  obpazoBanme). — ISBN 978-5-534-03870-5. — Teker : DSIEKTpOHHBIA //
O6pazoBatenpHas wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511096
2.  bynrosckas, JL. JI. Kondnukromnorus : ywyeGHOoe mocobue A BY30B/

JI. JI. bynroBckas, C. 0. byntoBckmii, T. B. Iletperko. — 2-e¢ wu3a., mepepab. U AOIM. —
Mocksa : M3garensctBo HOpaiit, 2023. — 144 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-
534-08403-0. — Texkcr : anmexTpoHHbIN // OOpa3oBatenbHas 1wiarpopma FOpait [caiiT]. —
URL: https://urait.ru/bcode/514460

3. KamamoB, M. M. OcHOBBl KOH(MDIWUKTOJIOTHHU : ydeOHOE TmMOocoOue Il BY30B /
M. M. Kamanos. — 2-e uzn., ucnp. u jgon. — Mocksa : MznatensctBo Opaiir, 2023. —
116 c. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-07564-9. — TekcT : 3MeKTpOHHBIN //
OopasoBarenbHas matgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/515199

7.3. HopmaTuBHBIC IPAaBOBbIE JOKYMEHTbHI M HHAS IPABOBasi HHPOpMaLus

. Koncturynus Poccuiickoit @enepanuun. — M.: b.u., 2021
2. I'paxnanckuii konekce Poccuiickoit denepanmun

7.4. UnTepHeT-pecypchl, CIPABOYHbIE CUCTEMBI.

1. Odunnansusiii caiit [IpaButensctea PO - [IpaButenscto. PO

2. Odummaneusiii caiit CoBeta @egeparuu - council.gov.ru

3. http://www.wciom.ru/ - Bcepoccuiickuii LEHTp H3y4eHUsS OOIIECTBEHHOI'O MHEHHS
(BLIMOM)

4. http://www.voxru.net/ - 'mac Pynera

5. http://www.nispi.ru/, http://www.monitoring.ru/ - HanuoHanpHBIE UHCTHTYT
COIMATbHO-TIOJIUTHYCCKUX UCCIICTOBAHUM

6. http://www.riisnp.ru/ - Poccuiickuii HE3aBHCHUMBIH WHCTUTYT COLMAIBHBIX H
HallMOHATBHBIX TTPOOIIEM

7.  http://www.romir.ru/ - Conmonorudeckas ¢upma POMUP  "Poccuiickoe

00IIIeCTBEHHOE MHEHHUE 1 UCCIICI0BaHME PhIHKA"

8. http://snits.marketer.ru/index.html/ - Commonornueckuit Hayuno-HccnenoBarenbckuii
Hentp (CHUL) (CII6)

9. http://www.fom.ru/ - ®onp "ObmecTBeHHOE MHEHKE"

10.  http://www.indepsocres.spb.ru/ - LleHTp HE3aBUCHUMBIX  COITMOJIOTHUECKHUX
uccaenoBanuii (CII0)

11. http://www.cpt.ru/ - LIeHTp MOTUTHIECKUX TEXHOJIOTUI

12. http://www.nikkolom.ru/ - LleHTp NOAUTHYECKOTO KOHCYJIBTUPOBAHUS
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https://urait.ru/bcode/515199
https://urait.ru/bcode/514460
https://urait.ru/bcode/511096
https://urait.ru/bcode/5167582
https://urait.ru/bcode/516451
https://urait.ru/bcode/515063

13. http://www.sheregi.ru/ - Llentp cormansaoro nporunozuposanus Lentp Llleperu
14. http://www.zircon.ru/zircon/zircon.asp/ - L{upkon

15. http://www.gallup.spb.ru/ - Gallup (CII0)

16. http://www.gallup.ru/ - Gallup Media

17. http://www.russianresearch.net/rus/about/ - Russian Research 21

1.  CIIC «KoncynbtanT [Tnrocy

2. CIIC «I"apanT»

8. MarepunajibHO-TeXHHYecKasi 6232, HHPOPMALMOHHbIE TEXHOJIOTMH, MPOrPaAMMHOE
obecrnieuenne U HHPOPMAIMOHHBbIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TeXHHUYECKOe 00ecrieyeHre AUCHUIUIMHBI BKIIIOYAeT B ce0sl:

- JIEKIUOHHBIE ayTUTOPHUH, 00OPYIOBaHHBIE BUACOMPOCKIIMOHHBIM 000PYAOBAaHUEM IS
NPE3eHTAINH, CpeCTBaMH 3BYKOBOCIIPOU3BEICHHS, YKPAHOM;

- TIOMEIIEHHS ISl IPOBEICHUS] CEMHHAPCKHUX U MPAKTUIECKUX 3aHSATHIA, 000py/TOBaHHbIC
yueOHOI MeOebIo.

JucuuiuinHa —moajepKaHa COOTBETCTBYIOUIMMH JIMIIEH3UOHHBIMH — TIPOTPaMMHBIMHU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[IporpammHsble cpeacTBa obecrieueHust yaeOHOTo Mpolecca BKIIOYAIOT:

- Iporpammsbl npe3eHTannoHHou rpaduxu (MS PowerPoint — a1t moAroToBKu cinai1oB u
IIPE3CHTALINN);

- rekctoBble peaakTopsl (MS WORD), MS ECXEL — nns tabnui, guarpamm.

By3 obecnieunBaer kaxxaoro odyvaromerocsi pabouuM MeCTOM B KOMIIBIOTEPHOM Kiiacce
B COOTBETCTBHUH C 00HEMOM M3Y9aeMBIX TUCIHILINH, 00ECIIEYMBACT BBIXO/] B C€Th MIHTEpHET.

[TomemieHuss i caMOCTOSTENFHON pPa0OThl OOYYAIOMIMXCSl BKIIOYAIOT CIEAYIOIIYIO
OCHAIIEHHOCTh:  CTOJBI ~ AyJAWTOpPHBIC, CTYJbsl, JOCKA AayIUTOPHBIC, KOMIBIOTEPHI C
MOJKITIOYEHUEM K JIOKAJIbHON CeTH MHCTUTYTa (BKJIIOYasi IPaBOBBIE cUCTeMbl) U IHTEpHET.

Jdns  w3ydeHuss y4eOHOW  MUCIHMIDIMHBI ~ WCIIOJB3YIOTCS  aBTOMAaTH3HPOBAaHHAs
OoubimoreyHass MH(POPMALMOHHAsT CUCTEMa M DJIEKTPOHHbIE OHOIMOTEYHBIE CHUCTEMBI:
«YHuBepcurerckass ~ O6ubmmoreka  ONLINE»,  «DnexrtpoHHO-OmOmuMoTeyHass  cuctema
u3narensctBa  JIAHb», «OnextpoHHO-OmbnuoTeuHass cucrema wu3narenbcTtBa  «tOpaifTy,
«OnekTpoHHO-OubmmoTeunass cucrema [PRbooks», «Hayunas »snexktponnas Oubanoreka
eLIBRARY» u ap.
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1. Bompocsl k 3a4eTy

. Onpenenenne KOH(MIMKTOIOTUN KaK TEOPUU MaKPOCOIIMOIOTHYECKOTO YPOBHSI.

. OCHOBHbBIE OHATHS HAYKH KOHGuUKTONOTHH. [Tepronu3amus uCTOpUH HayKH

. CoBpemeHHbIe TPOOIEMBI Pa3BUTUS KOHPIMKTOIOTHH.

. JIBOMCTBEHHBIN XapakTep PYHKIUN KOH(IHUKTA.

. [Ipumeps! Tunonorun u kinaccupukanuu koHpiukToB (K.boynmaunr, JI.Ko3ep,

. Hapennopd). Tunsl koHdaUKTOB. MIX 00I1ast XapakTepuCcTUKA.

. OcHOBHBIE BU/IbI COLIUATBHBIX KOH(IUKTOB, NX (QYHKIUH.

. MexxnmnyHoCcTHBIN KOHGIUKT. Ero ocobeHHoCTH 1 cnienidrka TposiBICHHE.

. KoHOAMKT Mex Ty TUYHOCTBIO U TPYIIIOH.

. MeXrpymnmnoBoii KOH(QIHUKT.

10. Opranu3anOHHbIN KOH(DIUKT U €ro MPUYHHbI

11. Crpykrypa koH(pIHMKTa. «30Ha pa3HOIVIACHI» B KOH(JIMKTE U €€ H3MEHEHHUE B
MpoLIecCe Pa3BUTHS B KOH(DIIUKTE.

12. Bo3spacTHble M TCHXO(U3NYECKHE OCOOCHHOCTH, BBI3BIBAIOIINE IOBBIIICHHYIO
KOH(JIMKTHOCTb.

13. CtpyKTypHBIE KOH(IUKTH B OpPraHU3aIHsIX.

14. NuHOBanIMOHHBIE KOH(MIUKTHI HA TIPOU3BOJICTBE.

15. TIporHo3upoBaHue U NpeaynpexIeHNe KOHPIUKTHBIX CUTYAIlMi U KOH(IMKTOB.

16. IleperoBopsl Kak crocod pasperieHus KOH(INKTA.

17 . Ctpareruu noBeieHus: B KOH(DIUKTHON CUTYaIUH.

18. OcHOBHBIE METO/IbI UCCIICIOBAHUS KOH(IMKTA B COITUOJIOTHH.

19. Ctunu noBesieHHUs B MEXXIMYHOCTHOM KOH(ITUKTE.

20. Ocobennoctu paborst HR —Menemxepa mo paspemieHUI0 KOH(MIUKTOB B
OpraHM3alysIX.

21. MoOOUHT KaK pa3HOBUAHOCTh KOH(IMKTHOTO B3aUMOICHCTBUS

22. OcoOeHHOCTH MOBEICHHs] TUYHOCTH B KOH(IUKTAX.

23. IlocpenHUYECTBO B YPETyJIUPOBaHUU KOH(IIUKTOB B OpraHU3aliuu

MOBEJICHUIO B KOH(JINKTaX.

24. VYmnpaiaeHue KOHQIMKTOM: CYIIHOCTb, HpOIECCyalbHblE XapaKTEPUCTUKH,
0COOEHHOCTH

O 00N oW K~ W —

2. TectoBble MaTepuaJbl (He meHee 30, B TecTe 4 BApHAHTA OTBETOB)

Tecr Ne 1
1. . CoBpemeHHast Teoprsi KOHPIUKTA UCXOIMT U3 PSIA MOCHLIOK:
a) KOH(QIIMK MPHUCYI YEIOBEKY, KaK U BCEM )KUBOTHBIM;
0) KOH(JIMKT MPOUCXOINT M3-3a PA3ICIICHHS JTFO/IeH Ha KITacChl;
B) KOH(JIMKT - €CTh HaNPsDKEHHOCTb, 1eOopMalys BHYTPH CHCTEMBI, COLIMAIbHOE OE/ICTBUE;
r) KOH(IUKT (YHKIMOHAIEH JUIS COLMAIbHBIX CUCTEM, CO3U/IATENICH.
2. HayayioM KOH(JIMKTA SIBJISIETCS:
a) OCO3HaHHE CTOPOHAMU HECOBMECTHMOCTH CBOUX TO3UIINIA;
0) neiicTBUE MEPBOI CTOPOHBI;
B) OTBETHOE JICHCTBUE JPYTrOi CTOPOHBI
T') UHIIUJCHT
3. YTo0 M3 nepevYncJeHHOr0 HMKe BXOAHUT B LieJIM 0Te4eCTBEHHOM KOHQJIMKTOI0TuM?
a) Co3manue cucTeMbl KOH(MIMKTOIOTHYECKOTO 00pa30BaHMs B CTpaHe, PaclpOCTpaHEHUE
KOH(JIMKTOJIOTUYECKUX 3HaHUHU B 0OlIIeCTBE
6) luTeHcHBHOE pa3BUTHE KOH(IUKTOIOTHIYECKON TEOPHH - HCCIEIOBAHNE BCEX KOH(MIMKTOB,
BBICTYIAIOUINX 00BEKTOM HAYKU
B) Opranusanus B Poccun cucreMbl IpakTH4eCKOi paboThl KOH(IMKTOIOTOB 110
MIPOrHO3UPOBAHUIO, MPEAYIPEKICHUIO U YPETYJINPOBAHNUIO KOH(DIUKTOB
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I') BCE BApPUAHTHI BEPHbI

4. Kon¢pukr — 370!

a) 6opp0a MHEHMUIA;

0) MpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS TTPOTUBOIIOIOKHO HATIPABICHHBIX MOTHBOB WIIH
CYKJICHUM;

B) COTNICPHUYECTBO, HAIIPABICHHOE HA JOCTIKEHHE TTOOE Bl B CIIOPE;

I') CTOJIKHOBEHHE MTPOTHBOIOIOKHBIX MO3UIIUH.

5. KoHuinKTHasi cCUTYyauus — 3TO:

a) cilydaifHble CTOJIKHOBEHMS MHTEPECOB CYOBEKTOB COL[MATILHOTO B3aUMO/ICHCTBUS;

0) HaKOMMBIIKECS TPOTUBOPEUHS, CBSI3aHHBIE C IEATEIbHOCTHIO CyOBEKTOB COLIUATBHOIO
B3aUMO/JICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXy HUMH;

B) IpUYMHA KOH(INKTA;

T') ATaIl pa3BUTUS KOHDIIHUKTA.

Tect No2
1. Komy M3 yYeHbIX NPUHHALJIEKUT pa3padoTka y4yeHHs: 00 IKCTPABEPCHH M MHTPOBEPCHH,
KaK 00beKTHMBHOI NPUpPoJAe BHYTPHIUYHOCTHBIX KOH()JINKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOnry;
r) 0. ®pommy
2. Ilpy4uHbI BO3HUKHOBEHUS] KOH()IMKTA B OPraHN3aliu:
a) JeTpyBAaIIUs;
0) HeaJgeKBaTHOCTb BOCHPHSATHS CUTYaIUH;
B) CEMaHTHYECKHE TPYIHOCTH B OOIICHNHY;
T) HEIOCTaTOK MH(POPMAITHIH.
3. K kakomy BHly OTHOCHUTCSI KOH(MJIMKT, KOTOPBIH XapaKTepu3yeTcs TeM, YTO B HeM
CTAJIKMBAIOTCS /IBe JIMYHOCTH, B OCHOBE €ro JieKaT 00beKTUBHbIE IPOTHBOPEYHsi, U OH
CNoco0CTBYET Pa3BUTHIO COOTBETCTBYIONIEH COMAIBHOM CHCTEMBI?
a) MEeXJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYLIEMY;
0) MEXIMYHOCTHOMY, KOHCTPYKTHBHOMY;
B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY;
I') JECTPYKTUBHOMY.

Tect Ne 3
1 KoHkypeHuusi, oTKpbiTasi 00pb0a 3a CBOM HHTepechbl, YIIOPHOE OTCTaMBaHHME CBOCH
MO3HMIIUM OTIPeeJIsieTCs MOHATHEM
a) UTHOPUPOBaHUE
0) mpucnocoOyieHne
B) COIIEPHUYECTBO
I') KOMIIPOMHUCC
2. KoH(pauKT, mpy KOTOPOM K OJHOMY 4YeJI0BEKY HpPeIbSBJIAITCH NPOTHBOPEYHMBbHIE
TpeOoBaHMs - 3TO KOHPIUKT
a) MEXJIMIHOCTHBIN
0) MEeXTpyIIoBOi
B) pOJIEBOI
r) Je10BOM
3. OcTpoe HeraTUBHOE NepeKUBaHUe, BbI3BAHHOE 3aTAHYBLIelicst 00pb00H CTPYKTYP
BHYTPEHHEro MHpa JHYHOCTH, OTPAXkKaIOLIee NPOTHBOPEYUBbIe CBA3H C COUATBHOM
cpenoii M 3aJepKUBalOLIee NIPUHATHE PellIeHUs — ITO
a) OpraHU3aIMOHHBINA KOH(IUKT
0) BHYTPUJIMYHOCTHBIN KOH(IUKT
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B) MEXJIMYHOCTHBIM KOH(IIUKT
I') IPU3HAK HKCTPABEPTHOCTU

Tect Ne 4
1. PosieBoe noBeieHNe YYACTHUKOB KOH()INKTA 1eTePMUHUPOBAHO:
a) CBOMMHU MHTEpEecaMu;
0) CBOMMH COLMAIBHBIMH (DYHKIHUSIMHU U POJIBIO;
B) CUTyaluei
I') JMYHOCTHBIMU OCOOEHHOCTSMH
2. IIpoTuBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKa3bIBAHUE HECOTJIACHS 110 KAKOMY-JTHOO0 BOIIPOCY;
0) HaHEeCEeHHE B3aUMHOTO yIiepoa;
B) O0ppOa MHEHMIA;
T') COMIEPHUYECTBO IO MOBOJY KaKOTO-THO0 MpeIMeTa.
3. To, u3-3a 4ero BO3HUKAET KOH(PJIMKT, — ITO:
a) MOTHBBI KOH(JINKTA;
0) MO3UIUH KOH(IUKTYIOIIHUX CTOPOH;
B) IIpeMET KOH(IUKTA;
I') CTOPOHBI KOH(IUKTA;
4. UHIUEHT — 3TO:
a) cCTeueHHe 0OCTOATENBLCTB, SABISIOIIMXCS MTIOBOJOM ISt KOH(DINKTA;
0) UCTHHHAS TPUYMHA KOH(DIINKTA;
B) HAaKONMBILUECS TPOTUBOPEUUS, CBS3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COIMAIBLHOTO
B3aMMOJICHCTBHS, KOTOPHIE CO3/IAI0OT TIOYBY ISl pEATbHOTO TPOTHBOOOPCTBA MEKIY HIMU;
T') TO, U3-3a YeTr0 BO3HUKAECT KOH(IIUKT.
Tecr Ne §
1. Croponbl KOHQIHMKTA — ITO:
a) CyOBEKTBHl COIMAIBHOTO B3aUMOICHCTBUS, HAXOJAIIMECS B COCTOSHUU KOH(DIUKTA WU
MOJIEP>KUBAIOLIHE (SIBHO WM HESIBHO) KOH(IMKTYIOIINX;
0) TOJBKO CYOBEKTHI COLIMAIBLHOTO B3aUMOICHCTBHS, HAXOIAIINECS B COCTOSHUN KOH(IIUKTA,
B) KOHKPETHBIE JTMYHOCTH, HAXOASAIINECS B COCTOSHUN KOH(DIMKTA;
I) CyOBEKTHI COIHAIBLHOTO B3aUMOJICHCTBUS, HAXOMAANINECS B COCTOSHHM KOH(DIMKTa U
MOCPEIHHK (MEIUaTop);
2. K noBeieHYeCKUM KOH(JIEKTOI€HaM MOKHO OTHECTH:
a) IPOSIBJIICHUE arpecCHU, IPEBOCXO/ICTBA, ATOU3MA;
0) peayKIusi CO3HATEILHOM YaCcTH TICUXUKH,
B) 001IeHHE ¢ KOH(DIMKTHBIMH JTMYHOCTSIMH;
I') HaNPsHKEHHOCTh, aHTHITATHIO
3. A3 yero ckiagbiBaeTcss KOHPJIUKT?
a) KOH(IMKTHON CUTYyallMH ¥ MHIIUICHTA;
0) KOH(DIUKTHOHN JTMYHOCTU ¥ KOH(PIUKTHOM CUTYaIUH;
B) MHIIMJICHTA U KOH(MIUKTHON JTUIHOCTH;
I') COBOKYITHOCTH MCTOYHUKOB KOH(IIMKTA;

Tect Ne 6
1. U36eranue siBjsieTcsi ONTHMAJIbHBIM CIIOCO00M yNIpaBJIeHHSI KOH(IMKTOM:
a) HET;
0) na;
B) J1a, TOJIBKO JUISl PYKOBOJISIINX paOOTHUKOB,;
T) Ja, JUIsl pyKOBOJIUTENIEH HU3IIETO 3BEHA;
2. Kakue nBa He3aBHCHMMBIX IapaMeTpPa COCTABJSIIOT OCHOBY KJjaccu(puKanuv (popmbl
NOBeJAeHHUs JUYHOCTH B KOH(PpuKkTHOH cuTtyauuu no K. Tomacy u A. Kniamenny?
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a) CIOCOOHOCTh K YKJIOHEHHIO OT KOH(JIMKTA, CKIIOHHOCTh K KOMIIPOMHUCCY;

0) cTeneHp pean3aly cOOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH;
B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOU3M U NbTPYU3M;

3. Kakue Tpu BHa IOCPeIHMYECTBA PA3JIHYAIOT IPH PelIeHNH KOHPJINKTa?
a) MEeXJIMYHOCTHOE, OpraHU3alMOHHOE, CTPYKTYPHOE;

0) eperoBopsl, KOMIPOMHUCC, apOUTPAK;

B) popMaibHOE, HeopMalIbHOE, OOIIECTBEHHOE;

I') BHyTpUOPraHU3alMOHHbIE, MEXOPIaHU3ALIMOHHbIE, BHEOPTraHU3aI[MOHHBIE;
4. KakoBbI MOTYT OBITH MOCJIEACTBHSI KOH(PIUKTA B OPraHu3auuu?

a) HETaTHUBHBIE;

0) NO3UTHBHBIE;

B) MOTYT OBITh KaK HETaTUBHBIE, TaK W MO3UTUBHBIE MTOCIIE/ICTBHS;

I') HeUTpaJIbHbIE;

Tect Ne 7
1. Kakoe Ha3BaHHe HOCAT METO/bI 110 YCTPAHEHHUIO OPraHU3AMOHHBIX KOHQJIHMKTOB?
a) BHYTPUJIMYHOCTHBIE;
0) CTPYKTypHBIE;
B) MEXJIMYHOCTHBIE;
I') IEPETOBOPBHI;
2. Kakoii 3J1eMeHT KOOPAMHALMOHHOI0 MEXaHU3MAa yIPaBJIeHUsA KOHQJIMKTHOM CUTyalen
SIBJISIETCS] OCHOBHBIM?
a) 1enb KOMaHI;
0) pazpsicHeHHe TpeboBaHMi K padore;
B) CHCTE€Ma BO3HArpa)JACHMUS,;
T') IEPEBO PELICHUM;
3. Komy npuHaajieskuT ujaest 0 TOM, 4TO MPHU cO0JII0IeHNH NPABUJ HAYYHOI'0 MEeHeIXKMEHTa
KOH()IMKTHI B OPraHU3alMH He JA0JKHbI BO3HUKATDH?
a) Coxkpary;
0) 'epakiury;
B) @.Teitnopy;
r) IT ipykepy.

Tecr Ne 8

1. KoH(IMKT B Opranu3anuu 10/KeH pacCCMaTPUBATBLCH:
a) KaK CBUJIETEIbCTBO HEOJIAronoyuns OpraHu3aluy;
0) KaK sBJICHUE, KOTOPOE MOXKET, KaK Pa3pyILINTh OPraHU3aIfio0, TaK U CIIOCOOCTBOBAThH €€
Pa3BUTHIO;
B) KaK JI0Ka3aTeJbCTBO CIA00OCTH MEHEIKMEHTA;
I') KaK HeKelaTeabHOe SBJICHHE.
2. JTH yHUBepcaJbHbIe YUeOHbIe /1eliCTBUSL 00eCeYNBAKT CONMAIbHYI0 KOMIIETEHTHOCTh
U y4eT MO3MLMH JAPYTHX JI/el, NapTHepa N0 001IeHUI0 WM JeSITeJIbHOCTH.
a) peryJsTUBHbIC
0) TUIHOCTHBIE
B) TIO3HABATEJIbHBIE
I') KOMMYHUKaTHBHEIE
3. It 3TOro CTHJIA XapaKTepHO: NMPEeBOCXOACTBO OJHOI0 NMApPTHepa: /ieJI0Bble, KOPOTKHE

a) MOITYCTUTENIbCKUI
0) aBTOpUTAPHBII1

B) JIEMOKpaTUYECKHH
T') THOEpaTbHBIN
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Tect Ne 9
1.CTpyKTypHBIE METOABI pa3pelieHnsi KOHPJIUKTOB
a) KOMIIPOMHCC
0) pereHne TpoOIEMbI
B) pa3bsiCHeHUE TpeOOBaHUH K paboTe
T) IPUHYXACHHE
2. lIpu4nHBI BO3HMKHOBEHHS KOH(PIUKTOB:

a) pa3nuus BO BJIACTU U CTaTyce

0) HeI0OCTAaTOK PeCypcoB

B) UETKOE pa3jiejieHne 00si3aHHOCTEeN

') CXOJICTBO IIeJIeH

3. Hananyymas ¢gopma npeogosieHust KOH(PIUKTA Yyepe3 CTPATernio:
a) IPUCTIOCOOIEHUS

0) komIpomucca

B) UITHOPHUPOBAHHUS

') OKOHYATEJIbHOTO pa3pelieHUs

Tect Ne 10
1. Kongummkr - 3710:
a) 6oprOa MHEHMIA;
0) TpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI TPOTHBOIOJIOKHO HANPaBIEHHBIX MOTHBOB WU
CYKJICHHH;
B) CONIEPHHYECTBO, HAIIPABICHHOE HA JOCTHXKEHHE OOE bl B CIIOPE;
I') CTOJIKHOBEHHUE MPOTUBOIIOJIOKHBIX MTO3ULIUH.
2. KonduukTHast cutyanus — 3T0:
a) ciayyaiiHble CTOJIKHOBEHHS] HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;
0) HaKONUBIIKECS MPOTUBOPEYHS, CBI3aHHBIC C JACATEIBHOCTBIO CYyOBEKTOB COLUAIEHOTO
B3aMMOJICICTBUSI, KOTOPbIE CO3AI0T MOYBY ISl MPOTUBOOOPCTBA MEXKYy HUMU;
B) IPUUMHA KOH(IMKTA;
I') 3Tan pa3BUTUS KOHPIHUKTA.
3. Pa3Horuacue, cJI0BeCHOE COCTsI3aHHE, 00CY:KIeHUEe Yero-Hulyab - 3TO
a. Oecena
6. nuanor
B. CIIOp
I. pa3roBop

Tect Ne 11
1. Kareropusi, 0003Ha4yaomas MeXJIUYHOCTHOE WJIH MEXIPYNIoOBOe IMPOTHUBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM Ka’K/10# M3 CTOPOH NPOTHBOPEYHH, - ITO
a. aHTUTIATHS
0. KOHKYpEHLUS
B. HAIIPSDKEHHOCTD
I. KOHQIUKT
2. IlpyunHa KOH(PIUKTA — ITO:
a) IPOTUBOMOJIOKHbBIE MOTUBBI CYOBEKTOB COLIMATBHOTO B3aMMO/ICHCTBHYS;
0) cTeueHue 00CTOATENBCTB, KOTOPbIE MPOSIBISAIOT KOH(DIUKT;
B) SIBICHUSI, COOBITHSA, (DAKTbl, CHUTyallMd, KOTOpPbIE TPEALIECTBYIOT KOH(DIUKTY | TpHU
OTIpE/ICTICHHBIX YCIOBUSAX JESATENIbHOCTH CyOBEKTOB COLMAIBHOTO B3aUMOJICHCTBUS BBI3BIBAIOT
€ro;
I') HAKONMBIIMECS TPOTUBOPEUUS, CBSI3aHHBIE C JESITEIBHOCTHIO CYOBEKTOB COIMAJIBLHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU;
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3. Ha xakoM 3Tamne yperyJMpoBaHus ’aja00bl MeHeIKep NpoBepsieT (pakTbl, COOpaHHbIE
COTPYAHUKOM?

a) Ha DTaIle UCCIIEIOBaHMS;

0) 00 1yMbIBaHUS;

B) IIOJIBEJICHUSI UTOTOB;

I') BO3Harpa)/JeHHs 3a CBOEBPEMEHHYIO HH(OpMaLIUU

Tect Ne 12

1 KoHkypeHuusi, oTKpbiTassi 00pb0a 3a CBOM HHTepechbl, YIIOPHOE OTCTaMBaHHME CBOCH
MO3HMIIUM OTIPeeJIsieTCs MOHATHEM

a) UTHOPHPOBaHUE

0) mpucnocoOyeHne

B) COIEPHUYECTBO

I') KOMIIPOMHUCC

2. Ilpy4uHbI BO3HMKHOBEHUS KOH()IMKTA B OPraHN3aliHu:

a) JeTpyBAaIIUS;

0) HeaJgeKBaTHOCTb BOCHPHSATHS CUTYAIUH;

B) CEMaHTHYECKHE TPYIHOCTH B OOIICHNHY;

T) HEIOCTaTOK MH(POPMAITHIH.

3. K xakomy BHy OTHOCHUTCSI KOH(MJIMKT, KOTOPBIH XapaKTepu3yeTcs TeM, YTO B HeM
CTAJIKMBAIOTCS /IBe JIMYHOCTH, B OCHOBE €ro J1eKaT 00beKTUBHbIE IPOTHBOPEYHsi, U OH
CNoco0CTBYET Pa3BUTHIO COOTBETCTBYIONIEH COMATBHOM CHCTEMBI?

a) MEeXJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYLIEMY;

0) MEXITMYHOCTHOMY, KOHCTPYKTHBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY;

I') JECTPYKTUBHOMY.

Tecr Ne 13
1. Komy 13 yYeHbIX NPUHALJIEKUT pa3padoTka y4yeHHs: 00 IKCTPABEPCHUU M MHTPOBEPCHH,
KaK 00beKTHMBHOI NPUpPoJAe BHYTPHIUYHOCTHBIX KOH()JINKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOnry;
r) 0. ®pommy
2. KoH(pauKT, mpyM KOTOPOM K OJHOMY 4YeJI0BEKY HpPeIbSBJIAITCH NPOTHBOPEYHMBbIE
TpeOoBaHMs - 3TO KOHPIUKT
a) MEXJIMIHOCTHBIN
0) MEeXTpyIIoBOi
B) pOJIEBOI
r) Je10BOM
3. OcTpoe HeraTUBHOE NepeKUBaHUe, BbI3BAHHOE 3aTAHYBLIelicst 00pb00H CTPYKTYP
BHYTPEHHEro MHpa JHYHOCTH, OTPAXkKaIoLIee NPOTHBOPEYUBbIe CBA3H C COUATBHOM
cpenoil U 3aJep:KuBaolee NPUHATHE PellIeHUs — 3TO
a) OpraHU3aIMOHHBINA KOH(IUKT
0) BHYTPUJIMYHOCTHBIN KOH(IUKT
B) MEXJIMYHOCTHBIM KOH(IIUKT
I') IPU3HAK HKCTPABEPTHOCTU

Tect Nel4
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1. Kakne nBa He3aBHCHMBIX NapaMeTpa COCTABJSAIOT OCHOBY KJaccupukanuu ¢opmbl
NoBeJAeHHs JUYHOCTH B KOH(PukTHOH cutyanuu no K. Tomacy u A. Kniamenny?
a) CIOCOOHOCTh K YKJIOHEHHIO OT KOH(IMKTA, CKIIOHHOCTh K KOMIIPOMHUCCY;

0) cTeneHp peann3aluyu cOOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOU3M U IbTPYU3M;

2. Kakue Tpu BHJa IOCPeIHMYECTBA PA3JIHYAIOT IPH PelIeHNH KOHPJINKTa?
a) MEXJIMYHOCTHOE, OPraHU3allMOHHOE, CTPYKTYPHOE;

0) eperoBopsl, KOMIPOMHUCC, apOUTPAK;

B) popManbHOE, HeopMallbHOE, OOIIECTBEHHOE;

I') BHyTpUOPraHU3al{MOHHbIE, MEXOPIaHU3ALIMOHHbIE, BHEOPraHU3al[MOHHBIE;

3. KakoBbl MOryT OBITH NOCJIEACTBUS KOH(IUKTA B OpraHu3anuu?

a) HETaTHUBHBIE;

0) NO3UTHBHBIE;

B) MOTYT OBITh KaK HeTaTUBHBIE, TaK W MO3UTUBHBIE MTOCIIE/ICTBHS;

I') HeHTpaJIbHbIE;

4. N30eranme sBJIsIeTCSI ONTHMAJBHBIM CIIOCO00M yNpaBJieHHsI KOH(IUKTOM:
a) HeT;

0) na;

B) /1, TOJIBKO JJIs1 pyKOBOJSALINX PaOOTHHUKOB;

I) Ja, JUIsl pyKOBOJUTENIEH HU3LIETO 3BEHA;

Tect Ne 15
1. Kakoe Ha3BaHMe HOCSIT METO/bI 110 YCTPAHEHHUIO OPTraHU3ALMOHHBIX KOH(JINKTOB?
a) BHYTPUJIMYHOCTHBIE;
0) CTPYKTYypHBIE;
B) MEXJIMYHOCTHBIE;
I') IEPETOBOPHI;
2. Komy npuHa JIe;KuT Haest 0 TOM, YTO NPH cO0JII0IeHNH NIPABUJ HAYYHOI0 MEHeKMEHTA
KOH(VIMKTBI B OPraHU3aMHU He 10/KHbI BOSHUKAThH?
a) Cokpary;
0) ['epakmiury;
B) @.Teinopy;
r) IT ipykepy.
3. Kakoii 371eMeHT KOOPAMHAIMOHHOT0 MeXaHU3Ma yNpaBJieHUus] KOHQJIMKTHOHN cuTyanuen
SIBJISAETCS OCHOBHBIM?
a) 1IeMb KOMaH/T;
0) pa3bsCHEeHHE TpeOOBaHUH K paboTe;
B) CCTEMa BO3HArpaXKJCHHUSI;
T') IEPEBO PEUICHUH;

Tect Ne 16
1. PosieBoe noBeieHne y4aCTHUKOB KOH(IUKTA JeTePMUHUPOBAHO:
a) CBOMMHU MHTEpECaMu;
0) CBOMMU COIMATLHBIMH (DYHKIUSMH U POJIBIO;
B) CUTYyalLen
T') IMYHOCTHBIMUA OCOOEHHOCTSIMU
2. [IpoTtuB0oGOpPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHUE HECOTIACHUS IO KAKOMY-JINOO BOIIPOCY;
0) HaHeCeHHEe B3aUMHOTO yIIepoa;
B) O0pb0a MHEHUH;
T') CONIEPHUYECTBO IO MOBOJY KaKOTO-THO0 MpenMeTa.
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3. To, n3-3a 4ero BO3HUKaET KOH(JINKT, — ITO:

a) MOTHBBI KOH(JINKTA;

0) O3 KOH(QIUKTYIOIIHUX CTOPOH;

B) IIpeMeT KOH(IUKTA;

I') CTOPOHBI KOH(IUKTA;

4. UHumMaeHT — 3r1o:

a) cCTeueHHe 0OCTOATENILCTB, SBISIOIIMXCS TIOBOJOM ISt KOH(DINKTA;

0) UCTHHHAS IPUYMHA KOH(DIINKTA;

B) HAaKONMBILUECS TPOTUBOPEUUS, CBS3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COIMAIBLHOTO
B3aMMOJICHCTBUSI, KOTOPbIE CO3JJAI0T MOYBY ISl pealbHOr0 IPOTUBOOOPCTBA MEXKTY HUMH;
T') TO, M3-3a YeTr0 BO3HUKAET KOH(IIHKT.

Tect Ne 17

1. ITonHsATHE YPOBHS B3aNMHOI OCBEJOMJICHHOCTH CTOPOH — 3TO (PYHKIHMS KOH(PJINKTA:
a. nHGOpMaIMOHHAS,

0. mpodunakTuyeckas;

B. CUTHAJIbHAS.

I. I0O3HABaTEJIbHAA

2. YTo Takoe TOJIEPAHTHOCTD?

a. OTCyTCTBME WM JIOBOJIbHO HE3HAYUTEIbHASL PeaKIis CTOPOH Ha KOH(JIMKTOTEHHBIN (akTop;
6 Poct HenoBONBbCTBa, OTPULIATEIHHON IMCHUXOJIOTHUYECKON HAMpPSKEHHOCTH M JIECTPYKTHUBHBIX
COLIMAJIbHBIX CBSI3EH;

B.Heno6pocoBecTHOE HCTIONb30BaHUE OTKPHITON MH(OPMALIUK.

r. u30beranre KOHQIJIMKTa

3. Yro npeacrasiasier codoii apropurer?

a. [Ipu3HaHue co CTOPOHBI IPYTUX JIOACH BIAMSAHUSA U 3HAYMMOCTH KOT0-JTH00;

0. CyOBeKT, KOTOPBIHA OTJIMYAETCS OCOOCHHO aKTUBHBIMHU JICHCTBHUSIMHU;

B UenoBek, /st KOTOPOro MHTEPECHI APYTUX BhIIIE COOCTBEHHBIX.

T. BIACTh HAJl APYTUMU

4. Pa3pbIB OTHOIIECHMIT KAK 3HAK NPOTECTA NPOTHB MOBECHNS ONIIOHEHTA HA3BIBACTCSH:
a. 00MKOTOM;

0. 6nmedom;

B. OyHTOM

r. BOlHA

Tect Ne 18

1. Kakas crparerusi KOH(UIMKTHOIO IOBEJAeHHSI COCTOMT B OTKa3e OT Yy4YacTusi B
KOH(VIMKTE ¢ COXpaHEeHHEeM MMEIUIUXCS POTUBOpeYHii?

a. U3beranue;

0. JleHoHCarms;

B. Meuanus.

T. IEPErOBOPHI

2. IIpoTuBopeYHs MeKAy PABHBIMH 110 IOJIOKEHHIO CYyObeKTaMM — 3TO KOH(PIUKT:

a. 'Opu30HTAIBHBI;

6. MexXrpynmoBoi;

B. [lonutrueckuii.

I. OpraHU3al[MOHHBIN

3. Kpu3uc B KOH(IMKTOJIOTUM NIPeACTaBJIseT cO00Ii:

a. TOYKY CTENEHM HapacTaHUs OCTPOThl KOH(DIUKTA, MPU JOCTHKEHHUH KOTOPOMl CHUTyarus
KapAMHAJIBHO MEHSETCS B CTOPOHY OTCTYILJICHHS JINOO MPUMEHEHHUS CUITBL;
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0. COCTOSIHUE SMOLIMOHATIBHOMN pa3psIKu;

B. HEa/IEKBaTHYIO SMOIIMOHAIBHYIO PEaKI1I0 Ha KOH(JIUKTOT€HHBIN QakTop.

I. IpodecCHOHaIbHOE BHITOPAHUE

4. YesioBeka, KOTOPBIil He aJaNTHPOBAJICH K COUMAJIBbHBIM LIEHHOCTAM M YCJIOBHSIM BILIOTH
10 TOJIHOTO UX OTPHLAHMS, HA3bIBAKOT:

a. MapTUHAJIOM;

0. epeTUKOM;

B. JICBUAHTOM

T. OTILEIbHUKOM

Tect Ne 19
1. Bo3me3aHoe noBe/ieHUe, aJeKBATHOE MPUYMHEHHOMY Bpeay, - 3T0:
a. MECTh;
0. HacuIue;
B. MOOOMHT.
r.Japyx06a

2. [leperoBopbl Kak cnocod paspeuieHusi KOHQIUKTA MPEACTABJAIOT CO00ii:

a- oOpaleHre 3a MOMOUIbIO TPEThEH CTOPOHBI;

0. BBIIBM)KCHHME CBOUX TpPEOOBAHMH KaXXJI0M M3 CTOPOH C OJHOBPEMEHHOW TOTOBHOCTHIO K
KOMITPOMHUCCY;

B. 00513aT€IbCTBA, JaHHbIC YUaCTHUKAMU KOH(IIMKTA, [0 BOCCTAHOBJIEHUIO MUPHBIX OTHOIICHUH.
3. Ucnonb3oBaHue B Impouecce NpOBeeHUs] NEepPeroBOpoB Pa3HbIX NPHEMOB JAaBJICHMS,
BKJIIOYAsSl YTPO3bl, — ITO:

a.IIPECCUHT

0. MECTB;

B. MaHUITYJISILIMSL.

I. B3aUMOJCHCTBUE

4. Penerar npeacrasJisieT co00i 4Yes10BeKa, KOTOPBIi:

a. n3beraet KOH(MIUKTA

0. UMeeT 3aBBILICHHBIH YPOBEHb MPUTA3aHU;

B. BBIMOJHSET (PYyHKLIMU NOCPEIHUKA B YPETYJINPOBAHUN KOHGIMKTHON CUTYalluu

I. 1OCJie BO3HUKHOBEHHsI KOH(DIUKTa CO CBOEH IpyMIoi, BBIIIET U3 HEe M CTal BECTH OOpHOY
U3BHE;

Tect Ne 20

1. KoHduMKTOI0rHsl KAK HAYKA BO3HUKJIA, BbIACJIMBIINCH U3 HAYK:

a. COLIMOJIOTHH U IICUXOJIOTHH;

0.- burocoduu 1 MOTUTOJIOTHH;

B. IIEIarOTUKHU U KYJIBTYPOJIOTHH.

I. €CTECTBEHHBIX HayK

2. UHUMIeHT B KOH(JIUKTOJIOTHH — ITO:

a. (QopMalbHBII MOBOJA, MO3BOJISIIOIIMKA  CTOpPOHAM  KOH(JIMKTa HadyaTb  OTKPBITOE
IIPOTUBOJIEHCTBHUE;

0. UICTUHHAS IPUYMHA BOZHUKHOBEHUS HEMPUMHUPHUMBIX IPOTUBOPEUNIL;

B. OTpUIIATEILHOE BOCHPUSATHE YbETO-THO00 MPEBOCXO/ICTBA UITH YCIIEXOB.

T. cllyyan

3. O0beKTOM KOH(INKTOJIOTHH SBJISICTCH:

a. COIMAJIbHBIN KOH(MIUKT Kak crienuruyecKuil BUj COIMATIbHOTO B3aUMOIEUCTBUS CyOBEKTOB;
0 MEXJIMYHOCTHBIE KOH(IMKTHI COCITY>KHUBLEB B MPOLIECCE TPYAOBOM JESTEIbHOCTH;

B. TOJUTUYECKUE IPOTUBOPEUYUS HA Pa3HBIX YPOBHSAX BJIACTH, BKJIIOYAs MEXIyHApOJHBIE
KOH(JIUKTBI.

I. OpraHu3anus

28



4. OCHOBOMOJIOKHUKOM AMEPHKAHCKO KOH(IMKTOJIOTMN CUNTACTCS:
a. K. boynuHr;

6. 3. bepH.

B. JI. Ko3zep;

r. P. lapennopd

Tecr Ne 21
1. YTo M3 nepeyncIeHHOT0 HUKe BXOAUT B LeJIH 0Te4eCTBeHHON KOH(IMKTOJI0ruu?
a) Coznanue cucteMbl KOH(DIUKTOIOTUYECKOT0 00pa30BaHUs B CTPaHe, PaCIpOCTPaHEHHE
KOH(JIMKTOJIOTHUECKUX 3HaHUI B 001IeCTBE
0) HTeHCcHBHOE pa3BUTHE KOH(MIUKTOIOTHIECKON TEOPUH - UCCIIEIOBAHNE BCEX KOH(IUKTOB,
BBICTYMAIOLINX 00BEKTOM HAyKH
B) Opranusanus B Poccun cuctemMbl IpakTHUECKOM paboThl KOH(PIUKTOIOTOB IO
MIPOTHO3UPOBAHUIO, TIPEAYIPEKICHUIO U YPETYyJINPOBAHHIO KOH(IMKTOB
I') BCE BapHaHThHI BEPHbI
2. Konguukr — 310:
a) 6oprOa MHEHMIA;
0) TpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI TPOTHBOIOJIOKHO HAMpPaBIEHHBIX MOTHBOB WU
CYKJICHHH;
B) CONEPHHYECTBO, HAIIPABICHHOE HA JOCTHKEHHE OOE bl B CIIOPE;
I') CTOJIKHOBEHHUE MPOTUBOIIOJIOKHBIX MTO3ULIUH.
3. KonduukrHast cutyanus — 3T0:
a) ciayyaiiHble CTOJIKHOBEHHS] HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;
0) HaKOMUBIIIKECS POTUBOPEYHS, CBSI3aHHBIE C JACATEIBHOCTBIO CYyOBEKTOB COLUAIEHOTO
B3aMMOJICICTBHSI, KOTOPbIE CO3AI0T MOYBY ISl MPOTUBOOOPCTBA MEXKYy HUMU;
4 . CoBpeMeHHas1 TeOpHsi KOH(UINKTA HCXOJUT U3 PSJIa MOCBLIOK:
a) KOH(JIMK MPUCYII] YEIOBEKY, KaK U BCEM KHBOTHBIM;
0) KOH(IIMKT MPOUCXOUT W3-3a pa3JesIeHHs JII0/IeH Ha KIIacChl;
B) KOHQUIMKT - €CTh HaNPsDKEHHOCTD, AedopMaliys BHYTPY CUCTEMBI, COLMalIbHOE O€/ICTBHE;
r) KOHQUIUKT (PYHKIMOHAIEH JUIs COLMATTBHBIX CHCTEM, CO3HUIATENIEH.
5. Hayanom KoHIMKTA SIBJISIETCH:
a) OCO3HAaHHWE CTOPOHAMU HECOBMECTHMOCTH CBOMX TO3HIIHH;
0) nelcTBUE IEPBOIl CTOPOHBI;
B) OTBETHOE JIEWCTBUE JPYrOM CTOPOHBI
T') UHIUACHT

Tect Ne 22
1. KonduaukTo/10rusi Kak caMmoCTOsITeJIbHOE HANIPABJIEHHUE B COLMOJIOTMU BbIIEJTHIACH:
a) B koH1e 50-x r. XIX Beka;
0) B koH1e 50-x 1. XX Beka;
B) B Hayane X VII Beka.
r) B Hauane XV Beka
2. B rpynny MeToA0B ypaBJjeHUs] KOHPIUKTAMHU BXOIAT (MCKJIKOYHUTE JHUIIHEee):
a) CTPYKTypHBIE METO/IBI;
6) Mmeton KapTorpaduu;
B) OTIpoC.
T') IOCPEAHUYECTBO
3. Komy npunamiiexur ¢gpasa: «He gesnaii ApyruM Toro, 4yero He eJiaeib cede, M TOraa B
rocy1apcTBe U B ceMbe He OyAyT YYBCTBOBATH BPAXKIbID»:
a) Kondymmro;
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0) 'epakiury;
B) [Inarony.
r) Cokpaty
4. lmHaMHKa KOH(IUKTA HAXOAUT CBOE OTPA’KEHHEe B ABYX MOHATHAX (MCKJIIOYUTH
JIMIIIHee):
a) Tanbl KOHPIIMKTA;
0) da3bl KOHPIUKTA,;
B) coJiepKaHue KOH(IIMKTA.
I')y4aCTHUKH KOH(JINKTA
Tect Ne 23
1. Kareropusi, 0003HaYaIas MEXJIHMYHOCTHOE WJIH MEXIPYNIIOBOe NPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KAaK/10i U3 CTOPOH NPOTHBOPEYHH, - 3TO
a. aHTUNATHA
0. KOHKYpeHLUs
B. HaNpsSKEHHOCTh
I. KOHQIUKT
2. llpuunHa KOH(PIUKTA — ITO:
a) MPOTUBOMOJIOKHBIE MOTHBBI CyOBEKTOB COLMAIBHOTO B3aUMOCHCTBHS;
0) credeHne 00CTOATENBCTB, KOTOPbIE MPOSBISIIOT KOH(IIUKT;
B) SIBJICHUSI, COOBITHSA, (aKThl, CHUTyallUH, KOTOpbIE TMPEAIIECTBYIOT KOH(MIUKTY U TMpHU
OIpEJICIIEHHBIX YCIOBUSAX AEATEIbHOCTH CYOBEKTOB COLIMAIBHOTO B3aWMOJICHCTBUS BBI3BIBAIOT
ero;
I') HAKOIIMBIINECS TPOTUBOPEUMS, CBSI3aHHBIE C JIEATCIBHOCTBIO CYOBEKTOB COIMAIbHOTO
B3aMMOJICHCTBHSI, KOTOPbIE CO3JJAI0T MOYBY ISl pealbHOI0 IPOTUBOOOPCTBA MEXKTY HUMH;
3. Ha xakoM 3Tame yperyJMpoBaHus *aja00bl MeHeKep NpoBepsieT (pakTbl, COOpaHHbIE
COTPYAHUKOM?
a) Ha dTaIle UCCIIEIOBaHMS;
0) 00 1yMbIBaHUS;
B) IIOJIBEJICHUSI UTOTOB;
I') BO3Harpa)/JeHHs 3a CBOEBPEMEHHYIO HH(OpMaLIUn

Tect Ne 24
1. Ha kakoii ¢paze KOHQIHMKTA BO3MOKHOCTH pa3pelieHHs KOH(PINKTA caMble BLICOKHE:
a) HavabpHOU (aze;
0) daze mogvema;
B) IIMKE KOH(IIMUKTA;
r) daze crnaja.
2. KoH(IHKT B nepeBojie € JIJATHHCKOI'0 03HAYACT:
a) COIJIAILICHHUE;
0) CTOJIKHOBEHUE;
B) CYLIIECTBOBAHHE.
3. KoH(IuKT KaK 0CO0bIi THII COLMATBHOI0 B3aMMOAEHCTBUA PACCMATPUBACTCH B:
a) MICUXOJIOTUH;
0) COIMOJIOTHH,
B) NeJaroruke.
4. Cutyanusi CKpbITOr0 HJIM OTKPBHITOI0 NPOTHUBOCTOSIHMUS IBYX MJIU 0oJiee CTOPOH-
YYACTHHII HA3BIBACTCSH:
a) KOH(QIMKTHBIMU OTHOIICHUSIMU;
0) KOH(DIUKTHOHN cUTyanueil;
B) UHIIMJICHTOM.

Tect Ne 25
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1. IlpodeccnoHaNbHBIN MOCPEAHNK HA3BIBAETCS:
a) CYIT€CTOPOM;
0) MeuaTOpPOM;
B) KOJIJIETOM.
2. Kiaccn4yeckn BbIIEJISIIOT TPH BAPHAHTA MOCPeIHNYECTBA (MCKJIIOYHUTD JHIIHEe):
a) TU3BIOHKTHUBHBIN;
0) KOHBIOKTHUBHBI;
B) CYObeKTHBHBII;
') CMEILIaHHBIH.
3. Buja ncuxo10ru4ecKoro Bo3eiicTBus, HCKyCHOE UCIOJIHEHHEe KOTOPOro BeeT K
CKPBITOMY BO30YK/ACHHUIO Y IPYIOro 4YeJI0BeKa HAMepPeHHi, He COBNAJAIOIINX C ero
AKTYAJIbHO CYLIeCTBYIOIIUMHU KeJAHUSIMH, HA3bIBAETCH:
a) MaHMIyJIsMei;
0) cyrrectuei;
B) TUITHO30M.
I') BO3JeiicTBHe
4. K xakoii TAKTHKE OTHOCHTCS IIPHEM «3aKPbITAasl IBEPb»:
a) yIbTUMaTUBHOM TaKTHKE;
0) TaKTHKE BBDKUMaHUA yCTYTIOK;
B) TaKTHKE JIABUPOBAHUSI.
I') TAKTUKE JJaBJICHUSA
5. CToJIKHOBeHHE TPOTUBOMOJIOKHO HANIPABJIEHHBIX LieJiel, UHTePeCcOB, MO3ULMA, ABJIEHU I
WJIM B3IJISIA0B ONIIOHEHTOB WM Cy0ObeKTOB B3aMMO/CHCTBHUS, HA3bIBACTCSH:
a) KOH(IIUKTOM;
0) KOHKYpEHIHEIH;
B) COPEBHOBaHUEM
I') COIIEPHUYECTBOM
Tect Ne 26
1. Ko mKTBI, CIOCOOCTBYIOIIME NPUHATHIO 000CHOBAHHBIX PeLIeHUH M Pa3BUTHIO
B3aUMO/IeCTBUIl, HA3LIBAIOTCSI:
a) KOHCTPYKTHBHBIMH;
0) AeCTpYKTUBHBIMU;
B) PE€aTMCTUYECKUMHU.
2. Bo3HnkHOBeHHEe KOHPIMKTOJIOTHH KAK OTHOCUTEIBHO CAMOCTOAATE/ILHOM Teopuu
CBfI3aHO C padoTamMu:
a) K. Mapxkca u @. DHrenbca;
0) I1. CopokuHna, I'. 3ummens, 3. Opeiina;
B) P. lapennopda, JI. Kozepa, M. [loiiua, M. lllepuda;
r) B. JIunkonbHa, JI. Tomrcona, /[. Ckorra;
n) P. ®umepa, V. FOpu, K. Tomaca.
3. Meroauky IIOUP (IlocTeneHHbIX M 000K IHBIX HHUIHATHB 10 pa3psaKe
HANPSI’KEHHOCTH) pa3padorau:
a) 4. OcByn;
0) B. JIunkonbH;
B) JI. Tomricon;
r) P. ®uiep;
n) 1. u I'. boyap.
4. IlepBblil Me:KIYHAPOAHBIN HEHTP pa3pemieHUs KOHPJIUKTOB ObLJI CO31aH:
a)B 1972 r. B CILIA;
0) B 1986 r. B ABcTpasinm;
B) B 1989 r. B 'epmanuy;
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r) B 1985 r. llIBeiiuapuu;
n) B 1992 1. B Poccun.

Tect Ne 27
1. B Poccuu neHTp no paspemieHu0 KOHQJIUKTOB ObLI CO3/1aH:
a) B Mockse B 1992 r.;
0) B Cankr-IlerepOypre B 1993 r.;
B) B Coun B 1995 1.5
r) Bo Biianusocroke B 1993 r.;
2. Kakoii u3 npuBeIeHHbIX METO0B OTHOCUTCH K IPyIIie METOAOB YIIPABJICHUAMU
KOH(JIMKTAMMU:
a) COIMOJIOTHYECKUH METO;
0) MEeTo/1 TeCTUPOBAHMUS;
B) MeTOJ Kaprorpapuu;
') METO/1 HAaOIOACHUS;.
3. HeoO0XxoaMMbIMH U 10CTATOYHBIMH YCJIOBHUSMHU BOSHUKHOBEHUS! KOH(IMKTA MeKLy
cy0ObeKTaMH COHMAJIBLHOIO0 B3aNMOAeHCTBUSA ABJISIOTCH:
a) HaJIMYMe y HUX MPOTHUBOMOJIOKHBIX CYKICHUHM UM MOTUBOB U JK€JIaHHUE XOTS Obl OJTHOTO U3
HUX OJiepXkaTh o0e1y Haj ApyTUM;
0) HaJIM4KMe y HUX NPOTHUBOIIOJI0KHO HATIPABJIEHHBIX MOTHBOB MJIH CYKICHUH, a TAKXKe
COCTOSIHME TPOTHUBOOOPCTBA MKy HUMH;
B) HAJIMYKME Y HUX MPOTHUBOIIOIOKHBIX MO3ULIUN U aKTUBHBIE JEHCTBUS 00EHX CTOPOH IO
JOCTUKEHHIO CBOUX MO3ULINI;
') HAJIMYUE Y HUX MPOTHUBOIOJIOKHO HAMIPABICHHBIX MOTHUBOB U OTKPBITHIE 3asBJICHUS O CBOMX
TpeOOBaHUSX;.
Tect Ne 28
1. KondgummkTHas cutyanust — 3T0:
a) ciayyaiiHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;
0) HAKONMUBIIKECS POTHBOPEYHsi, CBA3AHHBIE € 1eSITEJbHOCTHIO CYObEKTOB COLATIBHOIO
B3aUMO/lelicTBHS, KOTOPbIE CO3/1aI0T NOYBY /Jisl IPOTHBOOOPCTBA MKy HUMM;
B) MPOLIECC MPOTUBOOOPCTBA MEXY CYOBEKTaMHU COLMAILHOTO B3aUMOIeHCTBUS,
HaIIpaBJICHHBIN HA BBISICHEHUE OTHOLICHUM;
I') IpUYMHA KOH(IUKTA;
2. IpyynHa KOH(JIMKTA — ITO:
a) IPOTUBOMOJIOKHbBIE MOTUBBI CYOBEKTOB COLIMATIBHOTO B3aMMO/ICHCTBHS;
0) cTeueHue 00CTOATENBCTB, KOTOPbIE MPOSIBIAIOT KOHMIUKT;
B) SIBJICHHS, COOBITHS, (PAKTBI, CHTyallMH, KOTOPbIe NPEAIECTBYIOT KOH(PJIUKTY U NIPH
onpe/ieJIeHHbIX YCJI0BHUAX AeATeJbHOCTH Cy0beKTOB COMAJIBLHOI0 B3aUMOAelCTBUS
BBI3BIBAKOT €ro;
') HAKONUBIIMECS TPOTUBOPEYUS, CBS3aHHBIE C JAESITEIbHOCTBIO CYObEKTOB COIIMAILHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU;
3. KoH(/1UKTOreHbl — ITO:
a) c10Ba, JeicTBus (MM 0e31eHCTBHUS), KOTOPbIe MOI'YT IPUBECTH K KOH(PIUKTY;
0) mposiBIEHUS] KOH(IIUKTA;
B) IPUUYMHBI KOH(IUKTA, 00YCIOBIECHHbIE COLIUATBHBIM CTATyCOM JIMYHOCTH;
') COCTOSTHUS JINYHOCTH, KOTOPbIE HACTYNAIOT MOCJe pa3pelieHns KOH(INKTa;
4. K kakomy Ty KOQJIMKTOreHOB OTHOCATCH cenyomue neiicreus: «llpuka3anue,
yrposa, 3aMe4aHue, KpUTHKA, 00BUHEHHE, HACMEIIKa»:
a) CHUCXOJUTEIBbHOE OTHOLICHHE;
0) HeraTUBHOE OTHOLIIEHHE;
B) MEHTOPCKHE OTHOLLIEHMUS;
I') HapylLIeHUE STUKU;
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5. Ynpasiienue KoOH(pIMKTAMH — 3TO:

a) LieJIeHaNpaBIeHHOE BO3/ICHCTBHE HA MPOIIECC €ro JUHAMMKHY;

0) HesieHANpPaBJIeHHOE, 00YCI0BIeHHOE 00beKTHBHBIMH 3aKOHAMHU BO3/1eiiCTBHE HA
npouecc ero AMHAMMKH B HHTepecax pa3BUTHS MM Pa3pyLUIeHUs] TOM COMAIbHOMN
CHCTEMBI, K KOTOPO# MMeeT OTHOLIEHHE JaHHbIH KOH(JIHMKT;

B) IIeJIEHAIIPABIIEHHOE BO3/IEHCTBUE Ha KOH(DIUKTYIOMIMX B UHTEpEcax CHUKEHHS YPOBHS
HaNpPsDKEHHOCTH MEXy HUMY,

I') LeJIeHaIlpaBIeHHOE, 00yCIOBIEHHOE 00BEKTUBHBIMY 3aKOHAMH BO3JIEHCTBUE HA MPOLIECC
(opmMHpOBaHUs aIeKBaTHOTO 00pa3a KOH(GIMKTHOW CUTyallMH Y KOH(QIMKTYIOIIUX B HHTEPECcax
CHMIKCHUS YPOBHA HAIIPSXKCHHOCTU MEKIAY HUMU;

Tect Ne 29
1. Conep:xanue ynpapjaeHusi KOHPIUKTAMHU BKJIIOYACT:
a) NPOrHO3MPOBaHMe, NpeAyNpexRIeHne (CTUMYJIMPOBaHNe), peryJIupoBaHue, pa3pelieHue;
0) mpOrHO3UpOBaHKE, IPEeyNpPeXkACHNE (CTUMYIHUPOBAHKE), Pa3pELICHHE;
B) IIPOTHO3UPOBAHUE, PETYJIUPOBAHUE, PA3PEIICHHUE;
I') IPOrHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHIE, pa3pelleHUE;
2. lIpennochliikaMu paspelieHus: KOHQJIMKTA SBJISIIOTCS:
a) 10CTAaTOYHAs 3PEJIOCTh KOH(JIMKTA, NOTPEOHOCTh Cy0beKTOB KOH(IMKTA B €ro
paspelieHuN, HAJIMYHe He00OX0AMMBIX PECYpPCOB M CPeICTB JIsl pa3pelieHusi KOH(JIMKTA;
0) nocraTo4yHasi 3penocTh KOH(MINKTA, BBICOKUN aBTOPUTET OJHOMN U3 KOHQIIUKTYIOLUIUX CTOPOH;
B) HaJIMYue HeOOXOAMMBIX PECYPCOB U CPEJICTB JJIs pa3pelieHuss KOH(IUKTa, TOTPeOHOCTh
cyOBEKTOB KOH(IMKTA B €r0 pa3perieHnu , KOJUIEKTHBHAS (popma JesITeIbHOCTH;
I') BBICOKHI1 aBTOPUTET OJJHON U3 KOH(MIMKTYIOUIMX CTOPOH, KOJJIEKTUBHAs (hopma
NesITeNbHOCTH, JIUJIEPCTBO B TPYTIIIE.
3. OCHOBHBIMH MO/€JISIMHU NOBEACHUS IMYHOCTH B KOH()JINKTE ABJISIOTCH:
a) KOHCTPYKTHBHAs, pallMOHaNIbHAs, JeCTPYKTHUBHAS;
0) kommpomucc, 6opbda, COTPYAHUUYECTBO;
B) pallMOHAJIbHAS, UppallMOHAIbHAs, KOH()OPMUCTCKAS;
r) KOHCTPYKTHBHAS, 1eCTPYKTHUBHAsSI, KOHGOPMHCTCKAS;

Tect Ne 30
1. Onpeneanre THI KOHQPJIMKTHOH! JUYHOCTH IO CIeAYIONIUM MOBeIeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B IleHTPe BHUMAHHUS; XOPOLIO NMPUCIOcadIMBaeTcs K
Pa3JIMYHBIM CUTYAllUsIM; IVIAHUPOBAHUE CBOCH JesITeJIbHOCTH OCYIIeCTB/IsIeT CHTYaTHBHO;
KPONOTJIMBOM, CHCTeMaTH4ecKoi padoThl u3deraer:
a) pUTHIHBINA TUI;
0) HeympaBIsIEMBIN THIT,
B) A€MOHCTPATHBHBIH THII;
I') CBEPXTOUHBIH THUIT;
2. KoMMyHUKATHBHBIN ACNEKT 00LIEHUs OTPAKAeT CTPeMJICHHE NAPTHEPOB 110 00IeHUI0
K:
a) oOMeHy MH(popmanuei;
0) HaJTaXKUBAHUIO JOOPHIX B3aUMOOTHOIICHHUIA;
B) JIOCTHKEHHUIO B3aUMOIIOHUMAaHMSI;
T') pacIIUPEHUIO TEMbI OOIICHHUS;
3. TexHOJIOTHH PALMOHAJILHOI'0 NOBeIeHUsI B KOH(IUKTEe — 3TO:
a) COBOKYITHOCTH CIOCO00B MCUX0JIOTHYeCKOil KOPppPeKIMH, HATIPABJIEHHON HA o0ecnieyeHne
KOHCTPYKTHBHOI'0 B3aUMOJeHCTBUS KOH(JIHMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX
IMOILIMIi;
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0) COBOKYITHOCTb CIIOCOOOB BO3ICHCTBUS HA CONEPHUKA, TTO3BOJISIONIUX JOOUTHCS pealn3aluu
CBOMX IieJiell B KOH(IIHMKTE;

B) BUJ IICUXOJIOTUYECKOTO BO3JIEHCTBUS, HCKYCHOE MCIIOJIHEHUE KOTOPOIO BEJIET K CKPHITOMY
BO30Y’KJICHHIO Y COTIEpHUKA HAMEPEHUH, HE COBIAAAIOIINX C €0 aKTyaJIbHO CYIIECTBYIOIIUMU
KEJIaHUSMU;

I') oJIIep>KaHUe BBICOKOIM CaMOOIIEHKH B IEPETOBOPHOM IPOIIECCE;

1) CIIOKOMHas peakiusi Ha SMOLMOHAIbHbBIE JEUCTBUS COTIEPHUKA.

4. Kakue U3 nepevucJeHHbIX HUKe CII0c000B M30aBJieHUs OT rHeBa pa3padoranbl /1.
Ckorr:

a) BU3yaJu3anus, «3a3eMJIeHUe», IpoelipoOBaHue, OUHlleHle aypbl;

0) BU3yanu3anus, cyoimumalys, IpoelupoBaHue, «3a3eMIICHHEY;

B) perpeccusi, CyoauMaIusi, BU3yaan3alius;

I') BU3yaJu3alysi, BbIIEPKKa, CyOIMMalus, OUUIIICHUE ayphl;

5. Cko0J1bK0 MOJI€J1eiH NOBeleHUsl MAPTHEPOB B IIEPEroBOPHOM Npolecce BbIACJISIOT B
JUTEepaType o KOH(PJINKTOJIOIHH:

a) l;

0) 2;

B) 3;

r) 4;

6. B pamkax Kakoi cTpaTeruu B eperoBOPHOM Ipoiecce CTAaBUTCH OCHOBHAA LeJIb
BBIMTPBILI 32 CYET MPOUIPHIIIA ONMOHEHTA:

a) «BBIMTPBIII — BBIUTPHIIDY;

0) «BBIMIPBIII — IPOUTPBILI»;

B) «IIPOUTPBHIII — IIPOUTPHILID;

I') KIPOUTPBILI — BEIMUTPBILDY;

7. BHYTPWINYHOCTHBIN KOH(PJIUKT — ITO:

a) TTy0OKHe HYMOILMOHAIbHBIE IEPEKUBAHUS JINYHOCTBIO CBOMX HEy/1ad;

0) cocTOosTHME TPEBOTH, BBI3BIBAEMOE MPEACTOSIICH CII0KHOM CUTYyalnel;

B) CTOJIKHOBEHHE NPOTHBOMOJI0KHO HANIPABJICHHBIX MOTHBOB JINYHOCTH;

I') CTOJIKHOBEHUE MPOTUBOIIOJIOKHO HAPABICHHBIX MMOBEJCHUYECKUX XapaKTEPUCTUK JIUUHOCTH;
8. Komy n3 y4yeHbIX IPHHAAJIEKUT pa3padoTka y4eHusi 0 00pbde MeK1y 3pocoM U
TAHATOCOM, KaK NPUPOIHOH 0CHOBE BHYTPUJIMYHOCTHBIX KOH(JIMKTOB:

a) 3. ®peiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

9. Komy n3 y4eHbIX IPHHAJAJICKUAT Pa3padoTKa y4eHus1 00 IKCTPaBepCHu U MHTPOBEPCHH,
KAaK 00beKTHBHOM NPHPOe BHYTPHJIMYHOCTHBIX KOH()INKTOB:

a) 3. dpeiiny;

0) A. Annepy;

B) K. IOHry;

r) 0. ®pommy;

10. ®opmMaMu NposiBJICHUS] BHYTPHJIMYHOCTHBIX KOH(IUKTOB AABJIAIOTCH:

a) HEBpACTEHHUS, dopus, CyOIuMaIus, ueaan3ains, HOMaJIu3M, palliOHATH3aIIs;

0) HeBpacTeHus, Ji(popusi, perpeccusi, NPOCKIUsi, HOMAAU3M, PALlHOHAIU3ALNS;

B) HEBpacTeHus, 3i(opus, naeannsanus, MPoeKIns, pallMoOHAIN3alHsl, BHITECHEHUE;

I') HeBpacTeHus, 31 opusi, perpeccusi, MPOeKILUs, HOMaIU3M, IEPEOPUCHTALIUS;

11. Kakoii TuI1 paKTOPOB MEKINYHOCTHBIX KOH(PIUKTOB 110 B.J/IMHKOJIbHY CBS3aH C
TAKMMH ()OPMaMH UX NMPOSIBJICHHS KAaK: BepOBaHUeE U NOBe/leHUe (IPeAPaCCy/IKH,
NpeAnoYTeHusl, IPUOPUTETHI); NIPUBEPKEHHOCTH K IPYNNOBBIM TPAAUIUSAM, IeHHOCTSM,
HOpMAaM; peJIMTHO3HbIe, KYJIbTYPHBbIE, MOJUTHYECCKHE U IPYTrHe IeHHOCTH; HPABCTBEHHbIE
LEHHOCTH (NpeAcTABJIeHHS 0 100pe M 3Jie, CIPABEeVINBOCTH M HECNIPABEJIMBOCTH H T. I1.):
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a) “HPOPMALIMOHHBIE (PAaKTOPHI;

0) noBeneHYecKue PaKTOpHI;

B) (paKTOpPBI OTHOIICHUI];

I') HEHHOCTHBIE (PAKTOPBI;

12. OnpeaenuTe THI MEKJIMYHOCTHOIO KOH(PINKTA IO MOAEIH MEKIMIHOCTHBIX
OTHOIIICHMIA:

a) B3aMMHO-I10JIOKUTENbHBIN;

0) B3aMMHO-OTPHUIATEIbHBIN;

B) OJJHOCTOPOHHE IMOJIOKHUTEIbHO-OTPULIATENIbHBII;

) O/ITHOCTOPOHHE MPOTHBOPEYHBO-TOJIOKUTETbHbIN;.

13. K rpynnoBbIM KOHQJIMKTAM OTHOCATCH KOH(PIUKTHI:
a) TMYHOCTb — TPYIINa;

0) rpynna — rpynmna;

B) JINYHOCTH — IPYNINA ¥ IPYNIA — TPyNNa;

I') pyKOBOAMUTEIb — KOJUIEKTUB;

14. Kon¢gukr B 0011€CTBE — 3TO:

a) KOH(JIUKTHI B JTIOOBIX COIMATIBHBIX IPYIIaX;

0) KOHGIHMKTHI B OOJIBIINX COUUANBHBIX FPyIIax;

B) KOH(JIMKTBI MEX1y TOCyAapCTBAMU;

I) KOHQJIMKTHI B Pa3JIMYHBIX cepax 001eCTBEHHOM KM3HH (IKOHOMMYECKOI,
NOJMTHYECKOI, COIUAIBLHOI U TYXOBHOI);

15. IToamTHyeckue KOHPIUKTHI — ITO:

a) HpOTI/IBO60pCTBO Cy6’LCKTOB COIIMAJIbHOTO B3aMOJCHCTBHUS Ha OCHOBE CTPCMIJICHUA K 3aXBaTy

MMOJIMTHYECKOM BIIACTH,

6) TpoTUBOOOPCTBO CYOBEKTOB COIMAIBHOT'O B3aUMOJICHCTBHUS B TIEPHOJ] PEILICHHs BOIIPOCaA O
MMOJIUTHYECKON BIIACTH,

B) NPOTHBOOOPCTBO CyObEKTOB COMATBHOIO B3aMMO/IeliCTBUSI HA OCHOBE
NPOTHBOINOJIOKHBIX MOJUTHYECKMX HHTEPECOB, IIeHHOCTEl, B3TJ/Is/10B U 1eJei,
00yCJIOBJICHHBIX MX N0JIOKEHHEM U POJIbI0 B CHCTeMe BJIACTH;

T') MPOTUBOOOPCTBO CYOBEKTOB COITMATHLHOTO B3aUMOICHCTBUS HA OCHOBE TTPOTHUBOIIOIOKHBIX
MOJUTUYECKUX UHTEPECOB, IECHHOCTEH, B3IJIAA0B U LieJel, 00YCIOBIEHHBIX UX TOJIOKEHUEM B
00IIIeCTBE;

16. OCHOBHBIM NpeIMeTOM NOJTUTHYECKUX KOH(PIUKTOB sIBJIsAETCH:

a) MOJINTUYECKHUI UHTEpEC;

0) moMMTUYECKasi BIACTh B PA3IMYHBIX COLIMAIBHBIX CTPYKTYpax;

B) FOCY/1apCTBEHHAS BJIACTD;

T') IOJIUTHUYECKOE CO3HAHUE JIIOICH;

17. CouuajbHbie KOHPJIUKTHI — 3TO:

a) KOH(QJIMKTHI MEXy TOCYJapCTBEHHBIMH CTPYKTYPaMH O TIOBOJIY pean3alliy COLMATbHbIX
rapaHTHN TPaXKJIaH;

0) KOH(DIUKTHI MEXIY TOCYAAPCTBEHHBIMU U OOIIECTBEHHBIMU CTPYKTYPaMHU I10 TIOBOJLY
COLIMAJIbHBIX TapAHTUMN TpaXK/iaH;

B) oco0asi popmMa NpoTHBOOOPCTBA IPAXKAAH C BJACTIMH, 00yCJIOBJICHHAsS YIleMJICHHEM
HHTEPeCOB I'PAKIAH, 4 TAK)Ke HAPYLIEHHUEM NPaB M TapaHTHH B COLMAIBLHOM cepe;

r) ocobasi popma MPOTUBOOOPCTBA TPasK/IaH C BIACTAMM 3a YJIyUIIEHUE UX COILIMATIbHO-
SKOHOMUYECKOTO TOJIOKECHHUS,;

18. Haunbosee pacnpocTpaHeHHBIMHU U OCTPLIMH KOH(IHKTAMH 1yXOBHOM cpebl
SIBJISIIOTCSH

a) peIMruO3HbIe KOH(IMKTHI; ICUX0JIOTHYECKUE KOH(PIUKTHI; KOH(PIUKTHI B Chepe HCKYCCTBA;
0) ncuxosnornyeckre KOHQINKTHI; KOHMIUKTHI B chepe 00I1IeCTBEHHOTO CO3HAHUS;
PENUTHO3HbIE KOH(DIUKTHI;

B) KOH(JIUKTHI B chepe uaeosioruu; KOHMIUKTH B chepe 0011eCTBEHHON TICUXOJIOTHH;
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KOH(JIMKTHI B MACCOBOM CO3HaHUH;

I') peJIMTM03Hble KOH(JIUKTHI; HAe0J0rnYecKne KOHPJINKTHI; KOHQIUKTHI B cepe
HCKYCCTBA;

19. Kon(MKT B Opranusanum — 310:

a) KOHQUIMKTBI MeKAYy Cy0ObeKTaMH COLMATbHOI0 B3aMMO/CICTBUS, BOSHUKAIOIINE BHYTPH
OpPraHU3alMu;

0) KOH(DIUKTHI MEKIY CyObEKTaMH COILIMAIbHOTO B3aUMOACHCTBUS, BOZHUKAIOIINE BHYTPH
OpraHu3allvy U 3a €€ MpPeeIaMH;

B) KOH(JIMKTHI MEXAY PYKOBOACTBOM OPTaHU3ALUHU U €€ COTPYIHUKAMHU;

I') KOHQIMKTBHI MEXAY Pa3InYHbIMU CTPYKTYPHBIMU 3JIEMEHTAaMU OpraHU3allNH;

20. Cemeiinblii KOHPIUKT — 3TO:

a) KOH(MIUKT MEXy CyIpyTraMu;

0) KOH(DIUKT MEXTy POJUTEISIMU U I€THMH;

B) KOH(JIMKT pPOJICTBEHHUKOB;

I') KOH(QIUKT MEXKAY pa3IMuHBIMU CEMbSMU;

2. OTKpbITHIE 3aJaHUS

2.1. Teoperuyeckue 3aJaHUA C OTKPBLITHIMHM BOIIPOCAMH

1. Kakue ¢akrops! noBausuin Ha hopMupoBanue Bammx 3HaHu# 0 KoHpIUKTaX?

2. Ouenure ponb KOH(PIUKTOB B CBOCH IKW3HM, JKM3HM Bameit cembu.
[Tpoananusupyiite 2-3 peajabHbIX KOH(IMKTa M3 COOCTBEHHOTO OIbITAa, OCOOEHHOCTH CBOETO
MOBE/ICHUS B KOH(JIMKTHOW CUTYaIINU.

3. PazpaOoraiiTe mporpaMmy MUIOTaKHOTO KOH(IMKTOIOTHYECKOTO UCCIEI0BAaHUS O
HHTEepecyromieil Bac teme.

4. OueHuTe ¢ MOMOIIBIO ICUXOJIOTMYECKUX TECTOB YPOBEHb CBOEH TPEBOKHOCTH U
BHYTpEHHEN KOH(QIJIUKTHOCTH.

5. Ilcuxomormyeckass NOMOIIb YEJIOBEKY, HAXOAIIEMyCsl B CUTyallUd OCTpOTO
BHYTPWIMYHOCTHOTO KOH(IHMKTA (MOATOTOBHTE COOOIIEHWE HAa OCHOBE aHAM3a PEaTbHBIX
CUTYaIuil).

6. CocraBbTe peKOMEHAAMH Ul CHEIHAIUCTa MO0 paboTe C MEPCOHAIOM peIICHUS
MEXJIMYHOCTHBIX KOH(JIUKTOB.

7. Ilpumymaiite, pazpaboTaiiTe W MPEACTaBbTE JIsI OOCYXIACHHUS ICIOBYIO HIPY IO
TEeMaTUKe pa3zienoB: «MeXIMUYHOCTHBIE KOHMIUKTB U «['pynnoBbie KOH(IUKTHI'".

8. PaspaboraiiTe peKOMEHAIH 110 TPETyIPEKICHUIO:

a) CyNpYX eCKHX KOH(INKTOB;

0) KOH(IMKTOB MEXIY PYKOBOAMUTEIEM U MOAYNHEHHBIMU;

B) KOH(JIMKTOB MEXIY «Pa3InYHBIMH TOKOJICHUAMI.

9. CocraBbTe NHUCHBMEHHOE COOOLIEHHE 00 OCOOEHHOCTSIX ICHUXOKOPPEKIIMOHHON
paboThI B TPYZAOBOM KOJIJICKTHBE.

10. PazpaboTtaiiTe u mpeAcTaBbTE HJsi OOCYXXKICHHSI [EJIOBYHD HWIPy IO TEMe:
"KOoH(IUKTHI B TPYI0BOM KOJUIEKTHBE".

11. PazpabotaiiTe pekOMEHIAIMK 1O MPEAYNPEKICHUIO KOHQIMKTOB  MEXIY
HAaCTaBHUKOM M MOJIOZBIM CIELIMATIUCTOM.

12. CoctaBpTe NHCbMEHHOE cOOOIIeHHE 00 OCOOCHHOCTSIX ICHUXOKOPPEKIIMOHHON
paboThI ¢ KOHPIUKTHHIMU OTHOIICHUSIMH MEX/Ty CIICIIHATHCTaMHU.

13. IIpoBeauTe NMUIOTA)KHOE MCCIEIOBAHUE IO BBISBICHUIO AKIEHTYHPOBAHHBIX YEpT
XapakTepa 1 ypOoBHS KOH(QJIMKTHOCTH JIMYHOCTH.

14. Pa3zpaboTaiiTe neTOBYI0 WIPYy, BKJIIOYAIONIYI0 B C€0S TOJATOTOBKY M ydYacTHE B
IIEpEroBopax.

15. OGocHyliTe TpeUMYIIECTBAa pa3penieHus] KOHGIUKTAa HaJ JPYTHMMU CIIOCOOAMU €ro
3aBEpUICHUS, TPUBEAUTE IPUMEPBHI.
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16. PazpabotaiiTe ayTOTPEHMHI WIM COLHUAIBHO-NICUXOJOTHUECKUI TPEeHUHr (110
BBIOOPY) € TOCHEAYIOUMM OOCYyXJ€HHEeM B TpyIe Mo mpobiieMaM BHYTPHUIPYIIIOBOTO
KOH(JIUKTA.

17. Tlpoananu3upyite CBOE IMOBEIEHHE B CIOXKHBIX CHUTyalusx (MO OMpeieseHHOM
CXEM€) U MONbITATeCh U3MEHUTH TAKOE MOBEACHUE, COCTAaBUB MOITAINHBIN TUIaH.

B kawyecTBe TeKymero KOHTPOJSI CTyJEHTaM MpPEeAOCTaBIsIeTCS BO3MOKHOCTh
MOJTrOTOBUTH JIOKJIaJ / pedepar u BHICTYIIUTH C HUM Ha OJHOM U3 CEMHUHAPCKUX 3aHATHH.

1. OcobGeHHOCTH KOH(IUKTHBIX OTHOIIEHUN Yy MOJIOJOTO MTOKOJICHUSI.

2. OcoOeHHOCTH KOH(MJIMKTOB B JIETCKO-POAMTENBCKUX  OTHOLICHHAX U  HUX
npodUIaKTHKA.

[IpodmnakTuka KOHPIUKTHBIX OTHOILIEHUH B TPYAOBBIX KOJICKTHUBAX.
Cemelinbple KOHMIUKTHI U CIOCOOBI UX pa3pelieHusl.

KoH(IUKTEI MEXy PYKOBOIUTEIIMH U IOJUNHEHHBIMH.

KoH(paukT Kak TUI TpyAHBIX CUTYyaLUH.

ConmanbHble KOHQIUKTHI U yTH UX pa3peleHusl.

UrpoBeie MeTo bl KaK crioco0 pa3pemnieHusi KOHGIUKTOB B OpraHU3al1u.

9. Ilcuxonoruyeckas NOMOIIb B pa3pelIeHUH CYIPYKECKUX KOH(IUKTOB.

10. TlpodunakTuka BHYTPHUINYHOCTHBIX KOH(JIUKTOB.

11. Tlcuxonoruueckue 0COOEHHOCTH KOH(PJIMKTHON JTUYHOCTH.

12. OcobeHHOCTH pabOoThI ICUXOJI0TA C MEKITMYHOCTHBIMU KOH(IJIMKTaMHU.

13. Ilcuxonornyeckue yciaoBHs yCIexa Ha IEperoBopax.

14. OtpaxeHue KOH(QIMKTOB B HCKYCCTBE U CPEJCTBaX MacCOBOM MHGOpMAIUH.

15. TpaHcakTHBIN aHaIU3 KOH(IUKTOB.

16. TexHonoruu 3QpPeKTUBHOrO OOIIEHNS B KOH(IUKTHOW CUTYAIINH.

17. TexHonmoruu ynpaBieHUs] KOH)IUKTaMH.

18. Camoperymnsius MCUXUIECKOT0 COCTOSIHUS KaK Croco0 BbIXO/a U3 KOH(IUKTA.

19. TleperoBopsl Kak crocod KOHCTPYKTUBHOTO pa3perieHus] KOH(IMKTOB.

20. OcobeHHOCTH KOH(IMKTOB B TPYIOBBIX KOJUICKTHBAX M CIIOCOOBI X pa3pericHUs.

21. OcoOeHHOCTH pPabOTHl CHEUUAINCTAa C BHYTPWIMYHOCTHBIMU KOH(IUKTAMU
MOJIO/IEKHU.

22. Oco0OeHHOCTH PadOTHI C JIIOJIbMH, HAXOAAUIMMHUCS B 3KCTPEMaIbHON CUTYaIUH.

23. KOMMyHHKaTUBHbBIE TPEHMHIM W TPEHUHTHW JIMYHOCTHOTO pPOCTa KaK CPEICTBO
pa3BUTH KOHQIMKTHOW KOMIIETEHTHOCTH.

i A

3.2. IlpakTnyeckue 3aganus (3a1a4u)
3agaHue 11 CTY/ACHTOB

Ha  ocHoBanuMm  omnMcaHuil  pa3NUYHBIX  THMOB  KOH(MDIMKTHBIX  CHUTYyallMH,
KOHKPETH3UPOBATh OOLIYIO0 CXeMY pelieHus] KOHGIUKTA U MPEII0KUTh MMyTH BbIX0/1a U3 HETO.

Kondauxkrhnasa curyanus 1.

B nmpousBoacTBEHHO-KOMMEpPUYECKON (upMe Ha OAMHAKOBBIX JOJKHOCTSAX paboTaiiu ABe
KEHIIMHbI OfHOTrO Bo3pacTta - Amina u TarbsnHa. CTaxk paboOThl M YpPOBEHb OOpa30BaHHS Y
TatbstHbl OBLT BBILIE, HO KOTJa OcBOOOIMIAach OOjiee BBICOKO OIUIayMBaeMasi JOJKHOCTh, €€
noiyuuna Asia. PykoBoauTtens 0ObSCHUII CBOE PEIICHUE TEM, YTO OPraHM3aTOPCKUE KayecTna,
HeoOXoauMble JUIsi pabOThl B 3TOM MOMDKHOCTH y AJUIBI pa3BUTHI Jyyllle, U €€ YpPOBEHb
oOpa3zoBaHMs AaeT eil mpaBo paboTaTh Ha AaHHOM MecTe. OOBEKTUBHO OH ObuT mpaB. Tem He
MeHee TaTbsHa He cornacuiach ¢ MoA0OHbIM pemeHrneM. OHa cTana BHIMCKMBATH U BBIHOCUTH Ha
BceoOIIee oOCyKJeHHe Heqo4YeThl B paboTe AJUIbl, 00CyXIaTh, a MHOTJA U OCHapuBaTh €€
pacrnopspKeHHs, Tak Kak okasanach B ee moaunHeHuH. Kondmukrt 3atparuBan u "OGbiToBBIE"
00JIacTH - BHEUIHUN BUJ, CEMbIO, 00pa3 *Hu3HU U Jp. KollekTuB He ydacTBOBajl B KOH(IIUKTE,
HO OH OKa3bIBaJl BIMSIHHE Ha pabOTy BCEro MpeaIpUsiTHus.

K xakomy THITy OTHOCHUTCSI JaHHBIM KOH(IUKT, U KaKUe MIard MOXKHO MPEANPHHATH JUIs
€ro paspeueHus?
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Cxema penieHus

1. HeoOxoammo onpenenuTh BUI KOHMIUKTA, €T0 THII 110 MPOOIEMHO- 1S TETEHOCTHOMY
NPU3HAKY U CTENEHH BOBJICUYEHHOCTH B HEro JIOACH, €ro MpUYMHY, MO3UIMU U HHTEPECHI
YYaCTHUKOB KOH(IIUKTA.

2. Heo0xomuMmo OIpeneNnTh, B YeM MPOSBISIETCS KOH(IMKT, CTENEHb €ro OCTPOTHI U
BO3MOXHYIO JUTUTEITHHOCTD.

3. Heo0xomumMo OOBEKTHBHO ONPENEIUTh MPAaBOMEPHOCTh Ha3HAueHHs AJIbl Ha
TOJDKHOCTb.

4. Heo6Xx0IuMO OTIpeNIeNIUTh MyTH U CPEACTBA pa3perieH st KOHPIUKTHOW CUTYAIUH.

Curyanmonnass 3agaya 1. OnpenenuTe TUOBl BO3HMKAIOMUMX KOH(JIMKTOB B
3aBHCHMOCTH OT T€X WJIM MHBIX BApUAHTOB MX peryjaupoBaHusi. Bel etute B camonere, y100HO
PacIoNIOKUBIINCE B TaccaXUpckoM kpecie. C3aauM Bac CUIUT PeOCHOK M CTYYMT HOTOHM 1O
BalieMy Kpeciy. Bac 3To paszapakaeT M BBl peliaeTe NpekpaTtuth «0e300paszue», AeHUCTBYS
CIICAYIOIIUM 00pa3oM:

a) MocTapaeTech CaMH OOBACHUTH PEOEHKY, YTO CTy4aTh HOIOW MO KPECITy HeNlb3s;

0) oOpaTtHuTech K poIUTeNsIM pebeHKa ¢ TPOCKOOM, YTOOBI OHU «YTOMOHHIIU CBOE Ya/I0%;

B) BBI3OBHUTE CTIOApJECCY M IMOMPOCHUTE €e, 4TOObl OHa olecreunsia BaM HaJUIeKaluii
MTOKOM.

CuryanuonHas 3agava 2. B u3BectHoil nputye o nape CojIOMOHE JIETEHIapHOMY Lapro
yJAIOCh Pa3pelIuTh KOH(MIMKT MEXIy ABYMS JKEHIIMHAMM, KOTOpbIE MPETeHIOBAIH OBITh
MaTepbl0 OJHOTO W Toro xe pedOenka. Kakum o0pazoM MOXHO OBLIO MHPENyNpPEeAuTh 3TOT
KOH(IIUKT?

MeTtoauka penieHus NpakTHUECKUX 3a/a4 (CUTyalui) IByX THUIOB: 1) Ha MOWCK MPUYUH
U TpeaynpexaeHne KOH(DIUKTHBIX CUTYaluil; 2) Ha MOUCK PELIeHUs KOHKPETHOM CUTyalluu U
MUHUMHU3ALIUU TOCHEeICTBUN KOHQIUKTA. J[aHHBIN BHUII pabOThI SBISETCS MUTOTOBBIM, MO3TOMY
JUIsL peIIeHus 33124 He0OXOAMMbI 3HaHUS 110 BCEM TeMaM Kypca.

Meroauka penieHus 3a1a4y

Jlnist perieHus 3aja4y NepBOro Tumna (Ha MOMCK MPUYMH U MPEeRyNPEeKIeHHE KOHPIUKTHBIX
CUTYyaluil) cleayeT UCIOIb30BaTh aJITOPUTM:

1. Ompenenure mNpUYUHBI KOH(MJIMKTA, OTAEIUTE OOBEKTUBHBIE NPUYUHBI OT
CyOBEKTHBHBIX.

2. BbIsIBUTE OCHOBHBIX YYaCTHUKOB KOH()JIMKTA, OMPEIEINTE UX UHTEPECHl U MO3UIHH.

3. [IpemyioxuTe peKOMEHIAMH JIJIsT TPEAYTIPEKICHHSI TIOJOOHBIX CUTYAIIHA.

Jlng pemeHuss 3agad  BTOpPOro THUMa (IOMCK pEHIEHWs KOHKPETHOW CHUTyallud |
MUHHUMH3AIAN TTOCIEICTBHN KOH(MINKTA) TPUACPKUBAUTECH CIIEAYIOIICTO TUTaHa:

1. Omnpenenure mNpUUUHBI KOH(MJIMKTA, OTAEIUTE OOBEKTUBHBIE NPUYUHBI OT
CyOBEKTHBHBIX.

2. OnumwuTe NCHUXOJOTMYECKHE XapaKTePUCTUKU M OICHUTE HCTOYHUK (pycTparuu
OCHOBHBIX YYaCTHHKOB KOH(JIUKTA.

3. Onupasice Ha cetky Tomaca—Kuinimena (tema 3), npenokure ONTUMaIbHBIN CIOCO0
pelIeHns: JaHHOTO KOH(IIMKTA, OLIEHUTE ero OJinkKaillline U OTAaIeHHbIE MTOCIEACTBHSL.

[Ipumeps! pemenns 3ana4a

3anava 1. «YnpaBrneHueckasi cka3ka O BIacTU» (IIEPBBINA THI)

B onHOI1 (hrHAHCOBO-KpEeIMTHOM OpraHU3alMy HaualbHUKOM FOPUANYECKOTO OTesna OblT
Ha3HA4YCH MOJIOZOW (25 1eT) dYelnoBeK C HE3aKOHYCHHBIM Ha TOT MOMEHT (DMHAHCOBO-
HSKOHOMHYECKHUM 00pa3oBaHMEeM. B ero NOJUMHEHMH OKa3aJuCh TpOE CIEHUAUCTOB C
BbICcOUaiilell opuanueckol kpanupukanued u OoJbIIUM ONBITOM padoTel. [lpunHsim ero
CIIOKOMHO U HEUTPAJIbHO.

B nepBbiii ke eHb B OT/AE MOCTYINWJ 3aKa3 Ha IOPUINYECKOe 00CTY>KMBAaHUE OT OYEHb
KpYNHOTo KiIHeHTa. PUHAHCOBO-KPEIUTHAs OpraHU3alUsl BBICOKO IIEHWJIA CBOMX KJIMEHTOB,
M03TOMY MOJIOJION HayalbHUK OTZAeNia MPUHAJI 3aKa3 B yCTHOU (opMe U mooOemian BHIIOIHUTD
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ero B Kparyaimme cpoku — K 16 yacam storo xe aHsA. OQHUIMaIbHBIM TOHOM OH TOPYYMII
paboTy BeaylieMy CIECIHAIUCTY OTAeNa, keHmuue 36 net. HazoBem ee Mapus MBanoBHa. OHa
KMBHYJIA TOJIOBOM M morpysuiach B padory. Ha wacax — 16.00, 3aTem npomen emie yac. Kinuent
yxe obopBan Bce Tenedonsl. Ho Ha pazapakeHHBIN Bompoc pykoBomauTens: «CKOJIBKO ke
MOXHO?» Mapus MBaHOBHAa CIOKOWHO OTBeTWia: «MHE Ha 3Ty pPabOTy MO HMHCTPYKLUUH
1oJo0xeHo 12 vyacoB. KoHeUHO, €ciii Bbl HE XOTUTE NOJYy4YuTh XanTypy. [loatomy 3aBTpa B 10.00
oHa OyneT y Bac Ha croisieyn. M He ObUI0 B ee rojioce HU TEHH pa3ipaskeHHsl.

[TonbITKM MOPYYUTH pabOTy JABYM JPYTUM COTPYAHHMKaM BOOOIIE YCIIEXOM He
YBEHYAIIUCh: OJIHA COTPYIHUIIA cOClaiach Ha 0ojee HU3KYIO KBAIM(UKAINIO, a BTOPOH KoJuiera
3asBHJI, 4TO Kpome Mapuu VIBaHOBHBI HUKTO HE clienaeT padoTy JAJsl CTOJIb KPYIMHOIO KIHEeHTa
Ha JIOJDKHOM ypoBHe. HauanbHUK OTZena copBajcs U MO3BOJIMI cebe THEBHBIE BBICKa3bIBAHUS B
aapec cotpyanuubl. [locie yero orayuwica Ha Bpems. Ha KonekTUB oTiena ero BCIBIIIKA HE
OKa3aJjla HUKaKOTr0 BO3/IEHCTBHS, TOJIBKO BbI3BAJIA YIIBIOKH.

3ananue. Onpenenure NpUYUHBI KOHMIUKTA U IPEIOKHUTE CIIOCOOBI MPEAYPEKICHHUS
MOJOOHBIX CUTYAIHH.

AHanus:

1. K 0ObEeKTUBHBIM MPUYMHAM KOH(IJIMKTA MOXHO OTHECTH CIIOKUBIIYIOCS CTPYKTYpY
He(OpMaJbHBIX OTHOLIEHUH B TpyMIe, HaJIWMYUWe BHYTPUTPYIMIOBBIX HOPM U LEHHOCTEH,
BO3MOXHO, HaJIW4yhe HEO(UIMAIBHOTO, CKPBITOTO JHIEpa, YTO OBLJIO HE YYTEHO HOBBIM
PYKOBOJUTENEM IPU MPUHATUN YIPABICHUYECKOTO PEIICHUSI.

CyObeKTHBHbIE IPUUMHBL: IEPEOLIEHKA PYKOBOAUTEIEM «aBTOPUTETA JOJDKHOCTHY, TOTa
Kak MpodeccroHaTbHOM KOMIIETEHTHOCTH OH IOKa HE NPOSBUJI; HEpealM30BaHHBIE OKHUIAHUS
CMELMAIMCTOB B IUIaHE MpPHU3HAHUS UX MNpodecCHOHAIM3Ma M OmbiTa PabOThl, BO3MOXKHO,
COMHEHHUS B CIIPAaBEJIMBOCTH Ha3HAYEHUS HOBOTO HaYaJIbHUKA.

2. OCHOBHBIE YYaCTHUKU KOH(DIIUKTA:

* Mososol PYKOBOAWTENb, HYEJIOBEK JOCTATOYHO aMOWIIMO3HBINA, MPSIMOITHHEHHBIMN,
HeUIuIoMaTuyHbIi. HTepec: nmposBUTH ce0si Ha HOBOM MeCTe, J10OUThCS YCHEUTHON Kapbephl.
[To3umus: «5 HayambHUK, U 3TUM BCE CKa3aHO», BO3MOXHO, OIIYIIEHUE MOAIEPKKH CO CTOPOHBI
BBIIIIECTOSIIIIETO PYKOBOJCTBA.

* Benymmii cnenuaiucT, UYEIOBEK YBEPEHHBIM B CBOEM TMpodecCHOHATU3ME,
CHIep’KaHHbIM, MPHUBBIKIIMKA K NPU3HAHUIO U OJOOPEHHIO CBOECH JMYHOCTH M JIEATEIBHOCTH.
WnuTepec: n00UTbCS TOATBEPKICHUS CBOEH BBICOKOM MpO(ecCHOHATBLHOW CaMOOIICHKH CO
CTOpPOHBI HOBOro pykoBojautens. [lozumms: «®DopManbHO s MpaBa, MOXET ObITb, CMOTY
BBITIOJTHUTH paboTy ObICTpee, €CIM MEHSI MOTUBHUPOBATHY, OLIYIIEHUE MOJICPKKHA CO CTOPOHBI
KOJJIEKTHBA.

3. Wntepecsl B MaHHOM KOHQIMKTE HE SBISIOTCA NPOTHUBOpPEYALIUMHU JAPYr ApYTy,
MO3TOMY €r0 MCTOYHUK — B HEBEPHO BBIOpaHHON mo3uumu. HoBoMy pyKoBOAMTENO CieayeT
MIOMHHUTH O TOM, YTO €r0 aBTOPHUTET B KOJUIEKTHBE 3aBUCUT HE TOJIBKO OT JIOJKHOCTH, HO U OT
YPOBHSA Npo(ecCHOHATN3Ma, a TaKXkKe OT YMEHHs BbIOpaTh COOTBETCTBYIOIIMN CHUTyallud CTHIIb
pyKOBOJCTBa. B naHHOM ciydae ymecTHee HE aBTOPUTAPHBIA, a JAEMOKpPATHUECKHH CTHIIb.
CrnenoBano oOCYIUTh ¢ KOJJIGKTUBOM XapakTep 3a/laHusl, BOBMOXKHbIE CPOKH €T0 BBITIOJHEHUS,
KOJUIETHAJIbHO ~ PacHpeleNIuTh Pecypchl MOJpa3AeieHHs, MCIOJIb30BaTh WHIUBUAYATbHBIN
MIOJIX0Jl, MOTUBUPOBATh KaXI0T0 M3 COTPYAHMUKOB. IIpy HazHaueHMM B HOBOE MOJpPA3AEICHUE
CIIEIOBAJIO MOMHTEPECOBATHCS €ro TPAAMIMIMH, BO3MOXKHO, M0OeceAoBaTh C MPeabLAyHINM
PYKOBOJUTEIIEM.

PykoBoncTBy opranuzanuu: WHGOPMHUPOBATH MOJOJOTO HAdajJbHUKA O KYJIbTYpe
OpraHM3allud B ILEJIOM M TPaJuLUAX OTIENbHBIX MOJAPA3JCIICHUM, YAEIATh BHUMaHHE
COLIMAIbHO-TICUXOJIOTMYECKOM MOATrOTOBKE PyKOBOJIUTENEH CPETHETO 3BEHA.

3anaya 2. «KoH(paukT B 0aHKe» (BTOpPOI THII)
Hekwnii komMmepueckuid OaHK — OIMH W3 MHOTHX MEJKHX KOMMEpUYECKHX OaHKOB,
CO3/IaHHBIX B MoOCKBe 3a mocieAHHe rojpl. baHK Hayal cBOM omepanuy HEMHOTHMM Oosee
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MoJIyTopa JieT Ha3aja. Bech mrar 6aHka cocTOUT U3 15 uenoBek, He cuuTas 6 4eTOBEK OXPaHbI.
bank 3anmmaeT momemieHne W3 5 KOMHAT: ONEPAIMOHHBINA 3all, OyXrajtepus, CeKperapuar,
KaOMHET yNpaBJISIOLIero U Kacca. Ynpasisonmii 6anka — Misanos Cepreii Bacunbesuu, 45 ner,
paHee paboTaj B Hay4YHO-HUCCIEAOBATEIbCKOM IieHTpe. CTasl yNnpaBJsSiOmMM 0JIarogapss CBOUM
ryOOKHM 3HaHMAM B OAHKOBCKOM Jejie U OOHIMPHBIM CBs3SIM B (huHaHCOBOM Mupe. YemoBek
OCTOPOKHBIN B OOIIEHUH C YUpEIUTEIIMU OaHKa M HECJepKaHHBINA ¢ IO JYMHEHHBIMH.

I'maBHbIit Oyxrantep 6anka — CmupHoBa Jlunus IlerpoBHa, 40 ner. B Teuenne 10 ner
paboTasia TIaBHBIM OyXrajitepoM, 2 Toja Ha3aJl OKOHYWJIA KypChl OyXrajaTepcKkoro yuera B
KoMMepueckoM Oanke. PaGoTama B 3TOM KOMMeEpYeCKOM OaHKe MPAaKTUYECKH CO JHSA €ro
OCHOBAHMSI.

B pesynbTare nmpoBepkH, MPOBEACHHON roCcy1apcTBEHHON HAJIOrOBON MHCTIEKLIMEH, ObLTH
BBISIBJICHBI HAPYIIEHUs B BEJICHUH OyXrajaTepcKoro ydera u oTyeTHocTd. Ha GaHk ObLI HasloXKeH
KpynHbld 1mTpad. CreayeT OTMETUTb, YTO OYXTalTepCKHil ydyeT BeJICs B COOTBETCTBHM C
VY4eTHOI MoMUTHUKON OaHKa, YTBEPKICHHON €ro pyKOBOJICTBOM.

3a HECKOJBKO MecsleB A0 mpoBepkn CMHpHOBa MbITANACh INPEAYNPEIUTH
YIIPABJISIONIET0 00 UMEIONTUXCS HapyIIeHUs X. [Ipu 3ToM mpou3oIien cieay i pa3roBop:

— Cepreil BacunbeBuu, y Hac BO3HHUKIA Mpobiiema. MIMeoTcsi cepbe3Hble HapyIIeHUs B
o0nacTu OyXrajaTepcKoro yderta.

— A yeMm g mory Bam nomous? Bezpb 310 sxe Bl — rnaBHsIii Oyxranrep. s atoro Bac u
B35UUTM Ha padoTy.

— Buaure nu, st He MOTY U3MEHUTh YUYETHYIO MOJUTHUKY MPEeANpUsATHs 0e3 COrilacoBaHUs
C PYKOBOJICTBOM OaHKa.

— Ho Bwr1 xe Bumute, ckonbko y MeHs aen! PasOupaiiteck camu. S cnenry Ha BCTpeuy ¢
PYKOBOJUTENSAMU (PUPMBI, KOTOPAst MOXKET CTaTh OYEHb BBHITOJHBIM KJIMEHTOM Halllero OaHka.

CMupHOBa IbITajIaCh CHOBAa HadaTh 3TOT pa3roBOp, OJHAKO y VBaHOBa M Ha 3TOT pa3
Hanuuch Oosiee BakHble Aena. [locie Toro, kak Ha OaHk Obul HanmokeH wmTpad, MBaHOB B
NPUCYTCTBUHM BCETO KOJUICKTHBA B IpyOOH M ockopOuTenbHOM (Gopme oOBHHMI CMHPHOBY B
HEKOMIIETEHTHOCTH, HEBHUMATEJIBHOCTH U HEMpodeccnoHanu3Me.

CMupHOBa coujia HEBO3MOXKHBIM MPOJ0JKATh paboTy B MOAOOHBIX YCIOBUAX M IOjaNa
3asBJIeHUE 00 yxoje Mo coOCTBEHHOMY kenmanuio. OHa ObUTa XOPOIIMM CHCIHAIMCTOM, Ja U
3aMeHy eil MPHUIUIOCh Obl UCKATh JOJITO.

3amanne. [Ipennoxxure onTUMaabHOE pElIeHHE KOH(MIMKTHOW CUTYyaIluu, OICHUTE €ro
OmKaiIme v OTJaJIeHHBIE TTIOCIIEACTBUSI.

AHanu3:

1. K OObeKTUBHBIM NpPUYMHAM KOH(DIMKTAa MOKHO OTHECTH JHcOaliaHC BIACTH —
OTBETCTBEHHOCTH B JIaHHOW OpraHu3aluu: 1Mo Bced BUAMMOCTH, CMHUpPHOBAa HEe MMeNa MpaBa
MEHSATh YUETHYIO MOJUTUKY OaHka 0e3 COriacoBaHUs C JUPEKTOPOM, OJHAKO OTBETCTBEHHOCTb
3a HapyIICHMs HECJIa OHa.

CyObeKTHBHbIE TNPUYMHBI — HWHAWBUAYAIBHO-TICUXOJOTHYECKUE  XapaKTEPUCTHKH
YYaCTHUKOB KOH(JIMKTA: HECIAEPKAHHOCTh M TpyOOCTh B OTHONICHUSAX C MOJAYHHEHHBIMHU,
HEPABHOMEPHOE JI€JIETUPOBAHNE TIOJHOMOYMH CO CTOPOHBI YIPABISAIOLIET0; HEPEAIN30BAHHBIC
OKUJaHMSI TIOMOILM U 3aIIUTHI CO CTOPOHBI OyXranTepa.

2. Vnpapnsomuii OaHKOM — YEJIOBEK HepapXHM, AUIJIOMATHYHBIA B OTHOLICHHUSX C
BBIIIECTOSIIIMMU, C MOJYMHEHHBIMH TPOSBISET HECIEp:KaHHOCTh U IpybocTh. Ckopee Bcero, y
HEro JEMOHCTPAaTHUBHAs aKIEHTyallusl XapaKTepa, YBEPEHHOCTb B CBOEW IIpaBOTE, IOMCK
MCTOYHUKOB MPOOJIeM B OKPYKAIOIIUX JIFOJIIX U BHEITHUX 00CTOSITENLCTBAX.

HcTtounuk ¢pycTpanuu: cuTyarus IpoBepKH Y YETHOM MOTUTUKH OaHKa.

Bbyxrantep — ucnojgHuTeNb MO HaType, TOTOBA BHIMOJHUTH PACHOPSIKEHHUS HavyalbCTBa
OpY HAIWYMM KOHKPETHBIX YKa3aHud. Hcrounuk ¢pycTpaimmu — BO3JIOXKEHHE Ha Hee
OTBETCTBEHHOCTHU, KOTOpPasi, 10 €€ MHEHUIO, JISKUT Ha PYKOBOJUTEIIE.

3. CooTHecss 3HAYMMOCTb HHTEPECOB CTOPOH (paBHOMEpHas sl 00euX CTOpPOH) H
3HaYUMOCTh MEXJIMYHOCTHBIX OTHOIICHHH (0osee BbICOKas sl PYKOBOAMTENS), CIEAyeT
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MIPEUIOKUTh CTPATErHI0 aJalTalluy, OJHOCTOPOHHIOK YCTYIIKY CO CTOPOHBI YIIPABIISIOILETO.
Emy crenyer u3BMHUTBCS 3a HecnpaBeuiBoe pemieHue. B Ompkaiimem OyayiieM KOHQIUKT
Oymer wucuepnad. Ha oThganeHHyl0 NepcneKTHBY OSTO OyAeT TOJIE3HBIH  MIpeneieHT
J€MOKPAaTHYECKOTO CTWJISI PYKOBOJCTBA B OTHOIIEHUSX C IMOJYMHEHHBIMH, KOTOPBIH TOJIBKO
MOBBICUT aBTOPUTET PYKOBOIUTEIIS.

3amaua 3. «Kondaukr B 6anke — 2»

[IpencraBpre cebe OOBIYHBIN paboumii JeHb B Oanke. I[locmexHuit aeHp mnpuema
KOMMYHAJIbHBIX TJIaTekel Oe3 HauucieHus neHeil. Paboraior Tpu kaccupa. K kaxmomy okHy
CTOUT OIpOMHas ouepesib. B aTMocdepe apuT HanpsKEHHOCTh: BCe SIBHO yToMileHbl. C pa3HbIX
CTOPOH BpeMsl OT BPEMEHH JIOHOCSATCS HEIOBOJIbHBIE PEIUIMKH B aJipec pabOTHUKOB OaHKa.
HeoxxnnanHo U1 odepeau U K €€ HEYJOBOJIbCTBUIO OJIMH U3 KaCCUPOB — MOJIOJEHbKAs JEBYIIKA
C MPUATHON BHEIIHOCTHIO — OOBSBISET O BPEMEHHOM HEMPOJ0JIKUTEIBHOM IepephiBe B paboTe
JUISL CIa4YM M3JIMIIKOB HAJIMYHBIX JICHET B Kacce (OHa JeHCTBYET M0 WHCTPYKIIMN).

Bropoii kaccup, keHmuHa 35 J€T, B NPUCYTCTBUH KIUEHTOB HAYMHAET KPUTHKOBATH
JeWCTBUSL CBOETO KOJUIETH, YTO MOAOTpeBaeT Ha3peBUIIMHA KOH(IUKT. HeoOocHOBaHHAs KpUTHKA
BBI3BIBACT Yy MEPBOro Kacchpa BO3MYIlEHUE, OOUIy U HEMOHMMAaHUE, TaK KaKk OHA JIEHCTBYET B
COOTBETCTBHHM C YCTAHOBJICHHBIM HOPSIIKOM, KOTOPBIN obecrieunBaeT 0€30MacHOCTh paOOTHUKOB
OaHka ¥ kiueHTOB. JKenast moracuTh KOHQIUKT, MOJIOZast IEBYIIIKa BO3BPAILLAETCS K KIMEHTaM H,
MOJT4a, 3aTauB OOUAY U MOTEPSIB TPYAOBOM HACTPOM, MPOJIOIIKAET pabOTATh.

3ananue. Onpenenure TpUYUHBI KOHMIUKTA U MPEIOKUTE CIIOCOOBI MPEAYPEKICHUS
MOJOOHBIX CUTYAIHH.

KondaukrHbie cutyauuu (peumieHne Keuc — 3aJaHuil)

Jns  pa3BUTHSA CIIOCOOHOCTH HCMOJIB30BaTh OCHOBBI HKOHOMHUYECKMX 3HAaHUM B
pa3iauuHbIX cepax AEATeIbHOCTH U CIIOCOOHOCTH HCIOIb30BaTh OCHOBBI MPAaBOBBIX 3HAHUI B
pa3NnuYHbIX cepax AesITeIbHOCTH CTYJCHTaM HEOOXO0MMO BBIITOJHUTH MPAKTUYECKHUE 3aaHus.

ITopsinok BHINOJIHEHUS 3aJaHUS:

Kaxxnomy cryaeHTy npeanaraercs BBIIOIHUTH ABa K3 ¢ KOHKpETHBIMU CUTyalusiMu (Ha
BbIOOD), MTMCHbMEHHO OTBETHB Ha BOMPOCHI, IPUBEICHHBIEC B KOHIIE KaXK/10H 3a/1a4u.

3a/1aHus BBINOIHIIOTCS UHIMBUIYaJIbHO.

Bapuantel pemieHuss 3agad  JIOJDKHBI ObITh Pa3BEPHYTHIMH, OOOCHOBAHHBIMH, C
OIpe/IeIECHUeM MHCTPYMEHTOB, HEOOXOAMMBIX JJISl pa3pelieHus S5KOHOMUYECKUX KOH(IMKTOB,
OMUpaThCsl Ha HUCMOJIb30BAaHUE TAKUX OCHOBHBIX MOHATUH, KaK «KOH(DIUKT», «OOBEKTHBHAA
NpUYMHA KOH(DIMKTa», «CyObEKTUBHAs TNPHYMHA KOH(IUKTA», «KOH(IIUKTHAS CUTYaIUs»,
«MHUUJCHT». BapuaHTbl pemieHuid 0KHBI MPOJEMOHCTPUPOBATh JIOTHKY MBILIUICHUS H
MOBEJICHHUS OPUEHTUPOBAHHOTO Ha MPEI0TBpaIleHHe KOH(IUKTOB.

3agava 1

Bbl HEnaBHO Ha3HA4YEHBI MEHEIKEPOM IO KajapaMm. Bbl elle mioxo 3HaeTe COTpYJHUKOB
GbupMbl, COTPYIHHUKHU €Ille HE 3HAI0T Bac B JUIO. BBl maere Ha coBellaHHe K T'€HEPaTbHOMY
nupekropy. IIpoxoaure MUMO KypUTEIbHON KOMHATHI M 3aMe€YaeTe ABYX COTPYAHUKOB, KOTOPHIE
KypsT U O 4YEM-TO OXHBJICHHO OeceqyroT. Bo3Bpaiasce ¢ coBemanusi, KOTOpoe UIUIOCh OAMH
qac, BBl OISATh BUJIUTE TEX ke COTPYIHUKOB B KypHIIKe 3a Oeceon.

Bonpoc. Kak 0651 BbI mocTynuiu B JaHHOW cutyanun? OObSICHUTE CBOE MOBEACHHUE.

3agaya 2

Bel — HavanpHUK oTaena. B otmene HampspkeHHas OOCTAHOBKA, CPBIBAIOTCS CPOKH
BbIMOJIHEHUsT paboT. He XBaraer coTpyAHHMKOB. Bble3kas B KOMaHIMPOBKY, BBl CIlydailHO
BCTpPEYAETE CBOIO MOJUMHEHHYIO — MOJIOAYIO XKEHIIMHY, KOTOPAsl YK€ JIB€ HEIEIN HaXOAUTCS Ha
6onpHUYHOM. HO BBI HaxoauTe ee B MOJHOM 37paBuu. OHa KOTO-TO ¢ HETEPIICHUEM BCTPEYaeT B
a’poMoOpPTYy.

Bonpoc. Kak Bel noctynure B 3ToM ciydyae? OObsICHUTE CBOE MOBEIeHHE, HEO0OX0AUMOe
IUI pa3peieHus: KOH(IIUKTA.

3amaua 3
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OpnnHa coTpyAaHMIIa BBICKA3bIBAE€T APYrOM NPETEH3MM 110 NOBOJY MHOTOYMCICHHBIX M
4acTo MOBTOPSIIONIMXCSA OMMOOK B pabore. Bropas coTpyaHuila MpUHUMAeT BBICKa3bIBa€MbIE
MPETEH3UH 3a OCKOopOIeHrne. Mexly HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem oObexkTuBHBIE M CyOBEKTHBHBIE NMPUYMHBI KOoHGuMKTa? Onpenenure
KOH(JIMKTHYIO CUTYAIHIO.

3anaua 4

PykoBogurens mNpuHAT Ha paboTy cHenMaiucra, KOTOPBIM JOJDKeH paboTaTh B
MOMYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObUI COIJIacOBaH C 3aMECTHUTEJIEM.
Bckope mposiBUIack HECOCOOHOCTh HPUHATOrO PAaOOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH.
3aMecCTUTENb CITYKEOHON 3aMMCKOM JTOKIAIbIBAET 00 ’TOM PYKOBOIAUTEIIO. ..

Bonpoc. Kak Ob1 Bl mocTynuiau Ha mecte pykoBoautens? Ilpourpaiite Bo3MOXKHbBIE
BapHaHThI, UCIIOJIb3YS [IPABOBBIC 3HAHUSI.

3amaua 5

B oTBeT Ha KpPUTHKY €O CTOPOHBI HOJYMHEHHOTO, MPO3BYYaBIIYI0 Ha CIIyKeOHOM
COBEILIAHMM, HAYAJBHUK Haudajl MPUANPAThCS K HEMY IO MEJIOYaM M YCWINJI KOHTPOJb 33 €ro
CITY>KE€OHOU IeITeTbHOCTBIO.

Bonpoc. B yem cyObekrtuBHas npuunHa KoH(pmukTta? Omnpenenute KOHQIUKTHYIO
CUTYaIHIO.

2. Tunosnornst KOHQJIHMKTOB U yIIpaBJieHHe MMM B OPraHU3aluu

. B omHoif M3 koMmaHWil y MeHEKepa MO MpOoJakaM MPOM30IIeNT KOH(MIUKT ¢
HayaJIbHUKOM OTJesla cObITa MO0 MOBOAY HEOOOCHOBAaHHOTO, MO €ro MHEHHIO, CHU)KEHUS
3apabOTHON IUIaThl, a TaKXe IO MOoBOAY caMoil pa®oTsl. Kazamock Obl, yyaCTHMKamMu 3TOTO
KOH(JIMKTA JOJDKHBI OBITh TOJIBKO PYKOBOAMTENb OTAENA MO COBITY U MEHEIKEp MO MPoJjakaM.
Ha mpakTuke cnoxuiach COBEpIIEHHO Apyrasi cutyaius. Tak, Becb OTAeN 00cy»kaana Mmpolecc
KOH(JIMKTA, €r0 MPOTeKaHWe, MPUIMHBI U MOCIEACTBUS, a TAKXKe BOIIPOC O TOM, KTO MpaB B ATOM
CUTyallud, a KTo HeT. B pe3syapTare »5TOro Bechb OTHeN pa3denwics Ha JiBa
npoTUBOOOPCTBYIOIUX Jarepss. OJHU OTKPBITO MOJCPKUBAIM MEHEKepa MO Mpojakam, a
Ipyrue — pyKOBOIUTENS OTnena Mo cObiTy. B ommchiBaeMoil cuTyaluum COTPYIHHKH,
COBEpILEHHO HEMPUYACTHBIE K Mpoleccy KOH(MIMKTA, ObTN 3a/1eficTBOBaHbI B HeM. Paznenenue
B Mpoliecce KOH(IIMKTA Ha «IPaBbIX» U «BUHOBATBIX» MPUBEJIO K CHUKEHHUIO 3()(PEKTUBHOCTU U
Pe3yIbTaTUBHOCTH paboThl. B KoHIE Mecsiia 0OHAPYKUIIOCh, YTO OT/AEI HE BBIMOJIHUI TUIaH.

. Bonpocwt 0na oocyscoenusn:

. Kakue Buibl KOH(QIUKTA TPUCYTCTBYIOT B JAHHOW CUTyaIuu?

. Kak BpiBeCTH TaHHOE MOJIpa3ACIICHUE U3 KPUZUCHON CUTyallun?

. Kakue pnelicTBUS JOJKEH MPEAUPHUHATH PYKOBOAMUTENb MO  YIPaBICHUIO
KOH(pIMKTaMU?

3. [IpuHsATHE YyIPABJEHYECKOI0 pelleHus JAJs NpexynpexaeHnss KOH(PIUKTA

. Curyamus. Yepe3 Heckonbko MHUHYT K Bam pgomknHa mnopoitn Bama

MOYMHEHHAs, KOTOpYI0 BBl BeI3BaNM MO MOBOAY ee omo3nanuii. OHa paboTaeT B KOMIAHHH
OoJBITIE TO/Ia U CBOM OOSI3aHHOCTH BBITIONHSET KaueCcTBEHHO. [lepBoe BpeMs oHa Oblia OYeHb
yBJIIEYEHA M YacTO MPUXOAWIA JaXe paHblle Ha paboTy. A B mocienHee BpeMs Bbl cranm
3aMedarh, YTO OHA OMAa3/bIBACT MOYTH KKl eHb. B 00mem, Bl Morau Obl 3aKphITh Ha 3TO
r7ia3a, HO €CTh KOPIOPAaTUBHBIC MIPaBUiia, UCTIOJTHEHHUS KOTOPBIX TPeOYIOT mpex/e Bcero ot Bac.
[Tapy pa3 eit ObLIO clemaHO 3aMeyaHue, YTO CJIEAYeT BCE K€ BOBPEMsI NMPHUXOAHUTH, XOTS OBI
MOTOMY YTO 3TO MPOMHUCAHO B TPYAOBOM JoroBope. Bl mpeaynpenunu, urto Oyaete oQpopmMiIstTh
BCE€ MHCHMEHHO W COCTaBJIATH CIyKeOHBbIE 3amucKu 00 ee omo3manusx. Ceromus 14 sHBaps:
MpOLLIO JBa Mecslla C TOr0 MOMEHTa, Kak Bbl caemanu 3amedanue. Toraa coTpynHuiia
cornacwiach ¢ Bamu u mooGerana, uro cutyarus u3MeHutcs. Ho Bce ocranoch Tak sxe. s
CEeTO/IHAIIHETO pa3roBopa Bel coOpanu nanHbie 00 ee ono3aanusix (tabmuna 1). Kpome toro, Bei
TJTAHUPOBAJIM TIOBBIIIATH €€, HO TeTePh IyMaeTe, CICTyeT JIU 3TO JIeIaTh.
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Bonpocs! u 3aganust

1. Hy>)xHo 7nm  yduTeiBaTh (akT OMNO3JaHUM, MNPUHMMAs pEUICHHE O MOBBIIICHUH
COTpyHUKA?

2. HyxHO nm cpa3dy NpUMEHSATh IHCHMIUIMHAPHBIE MeEpbl? ApPryMEHTUPYWTE CBOE
peuieHue.

Tabmumna 1
I'paduk ono3gaHuii COTPYIHHLBI
Jara Jlennb Hemean Ono3ganusa
12 HOs0ps [IsTHHLEA 12 MunyT
22 HOsIOpS BTopHuk 22 MUHYTHI
30 HOSIOpsI [ToHeneTpHUK 19 MunyT
6 nexabps Bropuuk 14 MunyT
11 sHBaps Cpena 15 MuHyT
13 siuBaps [IsTHHMLEA 12 MUHYT

4. InarHoCTHKa M ynpasJieHHe KOHPIUKTAMHI

Bo1 — Jlupexrop maraszuna. Bel qaBHO paboTtaete B komnanuu «Zimaletto». [IpeacraBere
ce0e, YTO Bac BBI3BIBACT Bac K ceOe pyKOBOIUTENb U coodmaeT ciemyromniee: «I[1oCcKoIbKy BBl —
OTBITHBIA COTPYJHUK W OTIMYHO 3apPEKOMEHJOBaJIM ce0si, Mbl HampaBisieM Bac paboTaTh B
MarasuH, UMEIOIIMKA caMble XyJAIIWe pe3yJbTaTbl II0 BCEH KommnaHuu. B moxpasnenenuun
npouBeTaeT KOHGIUKTHOCTh U Oe3bIHUIIMATUBHOE OTHOLIeHHE K paboTe. B To ke Bpems, 1oboe
BO3/ICIICTBHE CO CTOPOHBI PYKOBOJCTBAa BOCIIPUHUMAETCS KpalHE HEraTMBHO M, €CIM B YEM
KOJUIEKTUB W TPOSBISET €IUHOIYyIIME, TaK 3TO B pa3iuuHbiXx ¢GopMax caboTaxa H
IIPOTUBOJAEUCTBUS HadaibCcTBY. O JIOSUIBHOCTM KOMIIAHMM TOBOPUTH HE IIPUXOJUTCH,
YMBILUICHHAS [TOpYa UMYIIECTBA - OOBIYHOE JEIIO.

Kpome TOro, MotuBauMs COTPYJHHMKOB Y’Kacarolle HHU3Ka, CBOM JOJDKHOCTHbBIE
00513aHHOCTH OHU BOCIIPUHUMAIOT KaK KpalHIOI0 (GopMy MOKYIIEHUSI Ha HX JIMYHYIO CBOOO.Y, a
TON-MEHEPKEPOB CUNTAIOT IIOYTH HAaJ3UpaTEsIMU, IOCTOMHBIMHU, B JIyYIlIEM CIIydae, IPEe3pEHus.

BOl'[pOCLI AJIst Oﬁcy)l():[el-[l/lﬂ:

l. Kaxkue Buibl KOH(MIUKTA IPUCYTCTBYIOT B JAaHHOW CHUTyalruu?

2. Kak BpIBECTH JaHHOE MOJpPa3/IeICHUE U3 KPU3UCHOM CUTyaluu?

3. Kak coznaTth 13 3TOro KoyieKTuBa paboTOCIOCOOHYI0 KOMaHIy ?

5. IIpaBoBoe peryjimpoBaHue KOH(PJIUKTOB

. B omHom marasumne ObUTO NPHHSATO, YTO MpoaaBIilkl obexaroT ¢ 12.00 mo 13.30

gacoB. HOBBIN yIpaBIstONIni, KOTOPBIM paboTal 37ech HE OYeHb JIaBHO, 3aMETHJ, YTO B ITO
BpeMsl B MarasuHe HaONIOAaeTcs CUJIbHBIA HAIUIBIB TOKymartenei. Tak Kak OOJNbIIMHCTBO
IIPOJIABLIOB B 3TOT IEPUOJ OTCYTCTBOBAJIM B TOPrOBOM 3ajle, OCTaBIIMECS HE MOIJIM B IIOJHOH
Mepe 00CITyKUTh Bcex mokynateneil. J[is pa3zpemienust Oonblux ouepenell y KacChl U HATUUUS
IIPOJIABLIOB -KOHCYJIbTAHTOB B TOPrOBOM 3aJI€ YIPABJIIOLIEMY MAara3uHOM IPUXOJHIIOCH
MPUHYAUTEIBHO MpephIBaTh UX 00el M TpeboBaTh, YTOOBI OHHM MPHUCTYNWIM K pabore. DTO
NpUBEIO K (OPMHUPOBAHNIO KOH(PIUKTHON CUTYyalUH.

. Bonpocwul ona oocyscoenun:

. Kak pa3pemuts KOHQIUKTHYIO CHTYyanuio, He Hapyas TpyaoBoro xojaekca?

. Kakue nelicTBHsI cO CTOPOHBI IIEPCOHATIA U PYKOBOJUTENSI MOXKHO MTPEIIPUHATH?

. Kak mocTtosHHO wu3MeHUTH rpaduk paboThl 0e3 ycyryOieHus KOHQIMKTHOM
cCUTyauuu?

6. IIpuunHbI KOH(IUKTOB
[Ipuxox HOBOTO COTPYJTHHUKA B OT/AET MO CHAOXKEHUIO0 C(HOPMUPOBAII K HEMY HETaTHUBHOE
OTHOILIEHHE. DTO OBLIO OOYCIIOBICHO KOHKYpPEHIMEH, T. €. MOMBITKON 3aHATh JTUAMPYIOIINE
Mo3uMk. B JaHHOM Ciy4ae HOBBIM, OTHOCHUTEIBHO MOJIOAOH, aMOWIIMO3HBIA W
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npodeCCUOHATIBHBIN COTPYIHUK NPEACTABIsUT PEANbHYIO YIpo3y Ul CTPYKTYpPbl KOJUIEKTHBA.
Ha »T0ii mouBe y Hero BO3HMKJIA KOHQUIMKTHAs CHUTyalusl IO OTHOIIEGHUIO K JPYIHM

COTpYAHHUKAM.
. Bonpocsl pi1s1 00CyKaeHus:
. Kakoit Buz koH}muKTa HabII0aeTCs B TaHHOM CUTyaluu?
. Yro sBisieTcs MpUUMHOM KOH(pIuKTa?
. Yro HEOOXOIUMO MPENNPUHATh, YTOOBI HE JOMYCTUTh pa3pacTaHus KOH(IUKTa U

JUISL yIIPaBJICHUS CUTYyaluen?
7. «IleperoBopsbl B KOMaHae»

Tpoe npyzeit (Tumyp, neBouka XKensi, KBakuH) roToBsITCS K 4€TBEPTHOM KOHTPOJIHHOM
o matemaTtuke. KaxnoMy xodercs caath ee Ha «0TIIMYHO». HO ypOBEHb OATOTOBKH Y KaKI0TO
pa3HBbIN.

Hesn u 3aga4m apyseii.

Ponp Nel KBakuH. OTKpOBEHHBIN TPOEUHUK, HO 3aBOJWJIA B KOoMIaHuu. Jlyummii npyr
Tumypa. XodeT Ha KOHTPOJBHOU CECTh PsIIOM C JAeBOYKOW JKeHel, B HaJexkJe, 4TO OHA €My
nomosxet. [IpuBbik cuaeth Ha «Kamuarkey, Tak Kak TaM Jierde CHUCHIBaTh M IMPEINOAaBaTEIH
MIPUBBIKIIM €r0 TaM BUJeTh. EMy HpaBuTCs eBouka JKeHs, M03TOMYy OH YaCTEHBKO JIYIIUT €€ IO
roJIoBe moprenem.

Ponp Ne2 Tumyp. XopoummcT, B MPUHLMIE, KOHTPOJbHYH, HABEPHOE, HAIMIIET, HO
TOYHO HE Ha «5». A OHa eMy OYeHb HYXXHA, TaK KaK POJMTEIN OOCIIaTu KyIUTh HOBBHIE
POJIMKOBBIE KOHBKH (€CJIH OH CAACT MaTeMaTHKy Ha OTIMYHO. Ponukamu ero «3apasmin» KBakuH,
KOTOPBIi JT1X0 KaTaeTcs. OOBIYHO CUAUT PsiioM ¢ KBakuWHBIM).

Ponp No3 JleBouka XKensi. OTnuuyHMIQ, CUOUT HA TEPBOM MapTe, 3HAET MAJBUYUIIEK C
JETCKOro caja, €l HpaBuUTCs TuUMyp, y HEe TOXKE €CThb OTIMYHBIE POJIMKU PO30BOTO I[BETa, HO
MaJIbUUIIKU ee He OepyT ¢ co00il KaTaTbes B MapK, UTO €€ pacCTpauBacT.

3aaya — IPOBECTH NIEPETOBOPHI, PEIINUTD, KTO C KEM CAIET, KaK C1aTh KOHTPOJIBHYIO.

8. KoH(u1ukT ¢ opranaMm rocy1apcTBeHHOM BJIACTH

CrpoutenbHas (upma OKa3bIBae€T YCIYI'M IO CTPOUTENIBCTBY OOBEKTa Ui KPYIHOTO
rocyaapcTBeHHoro npeanpusatus. Cpok cnaun oobekta ObU1 ssHBapb. Celiyac MapT, 0OBEKT elle
HE CJlaH, TaK KaKk y CTpOUTeNlell HEeT CPe/ACTB, YTOObI 3aKyNUTh CTPOUTENbHBIE MaTepUaIbl U
3aBEpIIUTh CTPOUTENBCTBO. [IMaHNpoBaIOCk NMpUBIEYb KPEIUTHBIE CPEACTBA, HO OAHKH B CBSI3U
C KpU3HUCOM KpEIWTHI BblaBaTh OTKa3bIBatoTCs. [Ipu 3TOM rocyigapcTBeHHOE MpENNpUsITHE HE
BHECJIO MPOMHUCAHHOW B JOroBOpE Ipenorarhl 3a padbory B pazmepe 50%, a BHECIO TOJBKO
30%. Kommnanus, koTopasi MOCTaBJIseT CTPOUTENBbHBIE MaTepHalibl, HE TOTOBAa OCYLIECTBHUTH
nocTaBku 0e€3 OIulaThl, T.K. UM HEOOXOJMMBI TapaHTHH, KOTOPHIX CTpOMTENbHas (upma He
MO>KET IIPEJICTABUTh.

IIpeacTaBuTe b  TOCYJAPCTBEHHOI0  NPEANPUSITHA:  3aMHTEPECOBAH,  YTOOBI
CTPOMUTEIHCTBO OBLIO 3aBEPIICHO KaK MOYKHO OBbICTpee, TOTOB B Cllydyae HEOOXOAUMOCTH CMEHHUTD
crpoutenbHyto ¢upmy. ['0TOB paboTaTh TONBKO IO MOCTOIIaTE€, HECMOTPs Ha TO, YTO B
noroBope nponucana 50% mnpegorniara.

IIpeacraBuTe b CTPOMTENbHOM (PUPMBI: 3aUHTEPECOBAH B TOM, UYTOOBI 3aBEPIIUTH
CTPOMUTENHCTBO U MOJIYYUTh OCTABIIYIOCS YaCTh JCHET.

ITocTaBIMK CTPOUTEIBHBIX MAaTEPHAJIOB: 3aMHTEPECOBAH B KIMEHTE — CTPOUTEIBHON
¢bupme, Tak Kak Ha JBOpE KPU3UC U KIMEHTOB MaJlo, HO UM HY KHbI TapaHTHH.

Henb: mpoBecTH MeperoBOphl € KaXbIM ONIIOHEHTOM M MPUHTH K PEMICHHIO, KOTOPOE

ObI YZIOBJIETBOPUIIO BCE CTOPOHBI.
9. Pazpa0doTka nIpaBoOBBIX JOKYMEHTOB 110 YIIPABJIEHUI0 KOH(PIUKTAMU
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PasMmpiiuisier mkonabHBIM mcuxonor: «BOT 4YacTo TOBOpAT, UTO y TPYAHBIX JETel
TpyaHbIE ceMbU. MM camum HeOIaromoaydHo; TPYJHO U C HUMHU. A TOYEMY MBI COBCEM HE
00ECTIOKOCHBI JIPYTUM SIBIICHHUEM, PAaCIPOCTPAHEHHBIM, OBITH MOXKET, HE MEHbIIE: TpYIHAasi...
mkona. Jlyis pebenka. EcTh ecTecTBEHHBIE TPYAHOCTH B YUCHUH, B MPHUBBIKAHUU K PEXKUMY, K
TpeboBaHUsIM, K meaaroraM. Ho y mpueMHOro pebGeHka THX TPYIHOCTEH emle Oomble. ITH
JIETH HCTBITHIBAIOT YaCTO TICUXOJOTHYCCKUNU AUCKOMGPOPT OT OTKPBITOCTH HX Cyae0 I
OKpYXaroIux (HampuMep, BO3HHUKAIOT €CTECTBEHHBIE BOIPOCHI OT CBEPCTHHKOB O PA3HUIIC B
dbamMuuax poauTeneld W pedeHKa), OT TOro, YTO WX HE MOHUMAIOT TOBAPHINU U YUUTEIS
(«yduTeNnbHHIIA MEHS HE IIOOUTY, «OHA KO MHE MIPUIUPACTCS.

3aganusa:

1. CocTaBbTE CIMCOK WMIKOJBHBIX TPYJHOCTEH, C KOTOPHIMHU CTAJIKMBAIOTCS MHOTHUE JIETH;
a TaKXe TPYJHOCTEH, XapaKTEPHBIX TOJIBKO ISl IPUEMHBIX JCTEH.

2. OObscHUTE TPUYUHBI TOTO, YTO MPUEMHBIC JIE€TH YacTO HCIHBITHIBAIOT OOIBIIIHE
TPYIHOCTH B IITKOJIE.

3. Kakue neiictBus Bbl, Kak poauTenb, NpeaNpUMUTE, €CIIU U3 IIKOJbl CUCTEMaTHYECKU
OyIyT MOCTyNaTh KaJIOOBI Ha TJIOXOE TIOBEICHHE U CITa0yI0 ycreBaeMoCTh Baiero pebeHka.

4. TocTpoiiTe KiIacCU(pUKAINIO MKOIBHBIX 3aTPYTHEHUIN MTPUEMHOTO peOCHKA, BBIICTUB
cCpenu HUX T€, MPEOJOJICHHE KOTOPHIX 3aBUCUT B OOJIBIICH CTETICHH OT CaMoOro peOeHKa, OT
MOMOIIU POJUTENIEH, OT y4acTus Me1aroros.

5. Pazpaboraiite mamsaTky mis nemaroroB «Ecim k Bam B kimacc mpwuiien mpueMHBIN
pebeHok». BeicTymaiiTe He B POJIM KPHUTUKYIONIEH CTOPOHBI, a B POJU COBETYMKA, KOTOPBIN
MIPOHMKCS TPYTHOCTSIMHU TPEOBIBaHMS B IIKOJIE CBOEr0 PeOCHKA M XOYEeT OOpEeCTH B Ienarore
CBOETO COIO3HHKA.

6. CornacHel 11 Bbl ¢ TeM, 4YTO NpPHUEMHBIX AETEH CIIOXKHO W CIEIYEeT OTHECTH K
KaTeropuu «ocoosie netn»? OTBeT 000CHYHTE.

10. Cemeiinble KOHGIUKTBI

Hemnonnast cembs, cplHy 15 ner, B mocimegHee BpeMsl HCHOPTHUIMCH OTHOLICHHS C
Matepbto. ChIH MPUXOAWUT JOMOW TO3IHO M B HETPE3BOM BHJIE, K COBETaM MAaTepu HE
MpUCIymuBaerca. Ero aApy3bs U AeByIIKa HUYErOo HE UMEIOT IPOTUB BBIMMBOK. MaTk HaCTpoeHa
NPOTHB Jpy3€il U AEBYIIKH, U3-3a YEro OTHOIICHHUS C CBIHOM elle 0ojee yXyIIIUIHNCh.

Bomnpocs! pis1 00cyKaeHus:

1. YTo moiKeH caenaTh COLMANbHBIN Mearor Ha IepBOM dTare padoThl ¢ ceMbeit?

2. Kakue MepompusaTHs HEOOXOAUMO OCYIIECTBUTH COLIMAIBLHOMY MEAarory C JaHHOMN
ceMbei?

11. BHyTpMIIHYHOCTHBINH KOH(IMKT.

Csere, yueHuue 8§ Kiacca, IO3BOHMJIA €€ OJHOKJIACCHHULA M IEYaJbHBIM T0JOCOM
M0’KajoBajlach Ha CBOE OJMHOYECTBO, HA TO, YTO OHa OOJbIIE HE BEPHUT, YTO KU3Hb MOXKET
MPUHECTH €M YTO-TO XOpollee, U MOITOMY OHa MOCTOSHHO JymaeT o cMeptu. CBera oberiana K
HEW BEYEpOM 3aexaTh.

Bonpocsl aiist 00cyKkneHus:

1. Kak n 0 yem noikHa CBeta pasroBapusath ¢ Katein?

2. Mosxer nu Cserta peasibHO nomoub Kare?

12. MeskHAMOHAJIbHbIE KOH(JIUKTBI

B 7 xnacc npumien HoBbIM yueHUK AnaH bepoeB. Ero cemps npuexana u3 Ueunu. Anan
IJIOXO BJAJEET PYCCKUM SI3bIKOM, TaK KaK B CEMbE 4Halle TOBOPAT Ha POJHOM — YEYEHCKOM.
Ilegarorn mnpakTudyecku He crpammBaroT AjlaHa Ha 3aHATHIX. Jletw cTopoHsTcs ero. A
KJIACCHBIM PYKOBOJUTENIb HE OKAa3bIBAET MAJb4YMKy IMOMOIIM B aJanTallid K HOBBIM YCJIOBHSIM
KM3HM U y4eObl». * 3a7aHusl, KOTOpbIe IPUBEAYT K pe3yNbTary (IPOAYKTY):

KiioueBoe 3aianue: pazpaboTraiiTe CTpaTeruio JCUCTBHUS IMenarora, KOTopas MO3BOJIUT
HaJIaJUTh OTHOIICHHE Kiacca ¢ peOEHKOM U3 CEMbH MUTPAHTOB

Bomnpocs! 1J1s1 00CyKaeHuUs :®
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1. Kak pemanuch noo0OHbIe 337ja4d B UCTOPUH MEAATrOTHKH?

2. Kak pemaercs naHHas 3ajada, HCXOJS M3 KOHIENLUU MOJUKYJIBTYPHOTO
obpazoBaHus?

3. Kakue negarornyeckue IpUHLUIBI ObLITM HAPYIIEHBI MearoraMu?

4. TlpunymaiiTe BapUaHTBl Pa3BUTUSL CUTYalMH: OJAronpHUsATHBIA M HEOIAronpusTHHIN,
UCXOS U3 KOHKPETHBIX COLMATIbHO-TIEJarOTUYECKUX peanbHOCTEH.

13. «Xoaoaubii cym» (MogeJu KOH(JIMKTHOrO TMOBeJIeHUS] M TOBeICHUs,
OPHEHTHPOBAHHOI'0 HA NMPeI0TBPaleHue KOH(IMKTOB)

OTO0 ynpaxxHEHHE MPOBOAUTCS IOCIE KPATKOM TEOPETUUECKON YacTH, BO BpEMS KOTOPOIl
TpeHep OOBACHSAET 3HAu€HHWE TEPMHUHOB 'yBEpeHHBIH (accepTuUBHBIN)", "HeyBepeHHBIN
(maccuBHBIN)", "arpeccuBHBIN", "MaHUMYIATUBHBIN".

VYyacTHUKH cafaTcs oaykpyroM. Ha nomiy TpeyroibHUKOM pacTsITUBaeTcs UIHYP, 110 €ro
yrjiaM ¥ Ha CEpeJuHE OJHOM U3 CTOPOH JIEKaT KApTOUKH CO CJIOBAaMH 'YyBEpEHHBIN',
"HeyBepeHHbII", "arpecCuBHBIN", "MaHUITY I TUBHBIN".

JIuHuM, coeaMHAIOINE pa3IUYHbIE BUIBI IOBEACHHUS, SBIAIOTCS KOHTHHYYMOM, Ha HEM
pacnojaratoTcs InepexoaHble (OpMbl MOBEIEHHUS: OT MAHMUIYJISATHUBHOIO K HEYBEPEHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOI'O - K YBEPEHHOMY H T.1.

Benymmit npennaraet 1jst 00CyXISHHsI CIICTYIONTYI0 CUTYaIIHIO:

Bac nmonpocunn oOCyauTh J1€l0BBIE BOMPOCH ¢ BaKHBIM KIMEHTOM, M Bbl HPUTIACHIIH
ero B Joporoil pecropad. M Bam KJIMEeHT, M BbI 3aka3anu cebe mepsoe Omogo0. Cym okaszancs
X0J0aHbIM. KiMeHTa Ipuriacuiau Bbl, 3HAYWUT, BbI SIBJISETECH XO3IMHOM M YYBCTBYETE, UTO
JOJKHBI YTO-TO MPEATPUHSTS.

Kaxxnplii y4acTHUK MOTy4aeT KapTOUKy, Ha KOTOPOW HamucaHa BO3MOJKHAs peakuus Ha
CO3/1aBIlIeeCs MOJOXKEHHE. YUYaCTHUKAM IpeJiaraeTcsi IOMECTUTh JOCTaBIIMECS UM KapTOYKH B
IIPOCTPAHCTBE TPEYTOJbHUKAa U 00OCHOBATh CBOE pelleHue. ['pynma MoKeT 3a7aBaTh BOIPOCHI
Ka)KJIOMY YYaCTHHUKY U 00CYyKJIaTh €T0 BHIOOP.

Cooeporcanue kapmouex:

1. Cnpocure odunmanTa: "ITOT CyI MOAAETCS XONOAHBIM?"

2. OTcTaBbTE TApPEIIKYy B CTOPOHY.

3. BcTaHbTe ¥ TOKUHLTE 3aBEICHHUE.

4. I'poMKoO, Tak, 4TOOBI 3TO YCIBIIIATH U OPULIMAHT, U IPYTHE TOCETUTENH, IPOU3HECHUTE:
"9T0 mocienHuil pa3, Korjaa g croja Koro-to npuBoxy!"

5. Cxaxwure opurmanty: "5 xoTen Obl MOrOBOPUTH C MEHEIKEpOM".

6. Ckaxure odpurmanty: "Cym oTBpaTuTeIeH. YHECUTE €r0 U HEMEJICHHO TOIaiiTe HaM
4TO-HUOYb OoJiee cheo0Hoe" .

7. Cupocute odpurmanTa: "MuIeHmii, a 9To CIy4nsIoCh C Ballle dJIEKTPOTUIUTOM?"

8. Caenaiite BUA, 4TO BCE B MOPSIKE, U €LIBTE CYTI.

9. Cxaxwure odpuimanty: "IToT cym XonoaHbii. [loxkanmyiicta, 3ameHuTe ero".

10. Ckaxxute O(pHUIMAHTY, YTO BbI XOTEJIN ObI BBIYECTh CTOMMOCTD CYIIa U3 CUETA.

11. Cnpocute y Bamero KIMeHTa, HE KEaeT JIX OH MOKaJI0BaThC.

12. Koraa opunmanT npuaer youpars Tapeiku, ckaxute: "VI3BUHUTE MeHs, HO 51 60IOCh,
YTO MBI HE CMOIJIM J0eCTh cymn. Ha BKyc OH He IUIOX, HO OH ObLI HE OYEHb TEIUIBIM -
COBEPILIEHHO XOJOIHbIM, 51 UMEI0 B BUAY!"

Bo Bpemst obiiero o0CyKIeHHsI aHAIU3UPYIOTCS BapHaHTHI MOBEJACHUS M MPUMEPHI U3
COOCTBEHHOM KM3HHU, KOTJIa YYaCTHUKH CMOTJIM MCIIOJIb30BaTh JaHHbIM BapHaHT.

14. YnpaBiaenue KOH(PJINKTAMHU ¢ y4aCTHEM TPeThel CTOPOHBI

Cutyanus. Ansokar ['appu Po3eH, 0ObIYHO yMenO BBICTYINABIIMA B Cynae, ObLI, YTO
HasbIBaeTcs, nmoodenuteneM. ['appu pabotan Ha GupMy, 3aMIUIIABIIYI0 HHTEPECHl METUITMTHCKUX
CTPaxOBbIX KOMIIAaHUH B Cily4ae MPEeAbsABICHUS MAllMEHTaMU HCKOB 33 HENPAaBHJIbHOE JICYCHHE.
OCHOBHBIMU €T0 KJIMEHTaMU ObUTH Bpa4d U OOJTHHHMIIEL.
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B ognom gene I'appu npuIIIock MPOTHBOCTOATH JABOKATY, KIMEHTKAa KOTOPOro Obliia He
YAOBJIETBOPEHA CBOUM JieueHue B OosibHUIIE. CTpaxoBas KOMIAHUs YK€ COTIacuiach OIUIaTUTh
€€ MCK K JIByM BpadaM, NPEABABICHHBIM 3a TO, YTO OHM JOBOJIBHO HEYMECTHO BO BpPEMS
oTepaliy UCIOJIb30BaId AKCIEPUMEHTAIbHYI0 METUIIMHCKYIO Tpolenypy. I'appu ObL1 yBepeH,
YTO CMOXET MoOenuTh B 3ToM Jeine. Ilo ero MHEHHMIO, HEBO3MOXKHO OBUIO HAaWTH CBUAETeNeH
TOr0, 4YTO B OOJbHUIIE HE OBUIO KOMHCCHM, KOTOPYI0 B COOTBETCTBHE C TIpaBUIaAMHU
Me:xnyHapoaHoi accouuanuu HE00X0IUMO CO3/1aBarthb, eciu IPUMEHSIOTCS
JKCIIEPUMEHTalbHbIE METOAbl JieueHHs. [appu mpekpacHO 3Hai, 4YTOo B  OOJIBHUILE,
JeWCTBUTEIHHO, HE OBIJIO TAKOH KOMHCCHH, U YTO PYKOBOJCTBO HApyIIWJIO MPaBUia, HO 3TO HU
4yThb €ro He TPeBOXWJIO. XOoTs (upMma ['appu mpumnia K MUPOBOMY COTJIAILIEHHIO MO JIENy C
HCKOM K Bpauam, IO Jelly ¢ MCKOM K OOJIbHUIIE BO3MOKHOCTh TAaKOTO COTIJIAIICHHS Jake He
oOcyxnanachk: B pupme ObUTH YBEPEHBI B TToO€IE.

[To3unus "appu ocHOBBIBaJIach Ha TOM, YTO MCTHULIA HE CMOXKET J1I0Ka3aTh CBOIO MPABOTY.
["appu He BONHOBAJO HU TO, YTO ObUIM HapyILIEHBI IMPaBHUJIA, HU TO, MOCTpajaia JH MalueHTKa
13-32 HEMH(POPMHUPOBAHHOCTU O BO3MOXKHBIX IOCIEACTBUSAX XMPYPTUUYECKOTO BMEIIATEIbCTBA.
Jlns Hero Obla BaykHa moOe1a Ha OCHOBE TTO3HUITNH "HET JOKa3aTeIbCTB".

[Ipouuto yxe Tpu HeAenu 3acefaHuil, NPEeACcEeNaTeNbCTBOBAN CyAbsl, KOTOPBIH, KaK 3HaJ
lappu, 0OBIYHO TpPUHMMAJI CTOPOHY CTpPaXxOBBIX KOMIIAHHMH, HO MCTHIA CHaBaTbCsl He
cobupanace. K yausnenuto I'appu, B Cye BBICTYHHJIO MHOTO SKCHEPTOB, MOJIECPKUBAIOIINX
OOBHHEHHE TPOTHB OONBHUIIBI. ['appu MOYYBCTBOBAJ, YTO, €CIM PELICHHE MPEIOCTABAT CYLY
MPUCSKHBIX, €70 OyJeT MPOUTrpaHo, OAHAKO, KOT/Ia aJBOKAT UCTULIBI MPEIOKUI YIaIuTh J1eJI0
MoJIF000BHO, JI0 TOTO, KaK 3aluTa OOJBHUIIBI HAYHET MPUBOJUTH CBOU J0Ka3aTeslbcTBa, ['appu
ocTasicsl HepeKIoHeH. Bekope ["appyu npeioxkuit mpsiMoi BEpAMKT, U, K €r0 YAUBIEHUIO, CYIbs
o1o0pui1 3TO mpesiokenue. B ucke Obl1o oTkazaHo, u [appu mobGemmn. To, 4TO OH 3aHSI
KECTKYIO TIO3UINIO M OTCTauBall ee 6e3 KojeOaHmii, 10 KOHIA ce0s OIpaBaalo.

Bomnpocs! 1is1 00cyKaeHus:

1. Bemurpan nu I"appu nepsoe neno?

2. 3. Upu uHTEpECH 3aImumInail ['appu - CBOero KIMEHTa Wi CBOM COOCTBEHHBIE?

4. Mor nu I"'appu U3MEHHUTH CBOIO MO3UIIMIO, U KaK ObI TOTa N3MEHHWIICS pe3yJsibTaT?

5. Eciu BBl ObUIM OBl aJBOKATOM OOJBHUIIBI M MOJYYWIM B CBOE PACHOpSIKEHHE
yKa3aHHbIe (DaKTbl, Kak Obl BbI TOBENH ce0s B 3TOM Jiene?

6. He cuuTaere nu BbI, 4TO, 3aHSAB MO3ULIKIO "moOeaa Mr0boi neHoi", ['appu uckimounn
BCSKYIO BO3MOKHOCTb YJIaJUTh KOH(IUKT U COCITYKHII CBOEMY KIMEHTY IUIOXYIO CIykOy?

7. He kaxxercst 11 Bam, 4TO Jaxke, Korja ['appu BbIMTpan JieJ0 B CyZe, €r0 COBECTh HE
OCTaJiach CIIOKOMHOM?

15. Tunosiorusi KOHGJIMKTOB

B npou3BoICTBEHHO-KOMMEpUYEeCcKOi (pUpMe Ha OJJMHAKOBBIX JIOJDKHOCTAX paboTaau JBe
KEHIIMHBI OJHOro Bo3pacTa - Amna u Taresna. Crax paboTbl M YpOBEHb OOpa30BaHUS Y
TaresiHbl OBLT BBINIE, HO KOIJa OCcBOOOAMIAch Oojiee BBICOKO OIUIayMBaeMasi JTOJDKHOCTb, €€
nosyunia Asuia. PykoBoautens 0ObSICHUII CBOE pELICHHE TEM, YTO OPraHU3aTOPCKHE KauecTBa,
HeoOXonuMble At paboThl B 3TOM JOIDKHOCTH y AJIBI Pa3BUTHI JIydlle, U €€ YpPOBEHb
oOpa3oBaHMs JTaeT €i mpaBo padoTarh Ha JaHHOM MecTe. OOBEKTUBHO OH OBLT MpaB. Tem He
MeHee TaTbsHa He coracuiack ¢ Mojg00HKIM pemeHrneM. OHa cTajla BBIMCKUBATh U BEBIHOCUThH Ha
BceoOImiee 0oOCyKJeHne HeAouYeThl B pabore AJUIbl, 00CYXJaTh, a WHOTJA M OCIApUBaTh €e
pacropsbkeHus, Tak Kak OKaszajach B ee nojgunHeHuu. Kou¢miukr 3atparuBan u "ObITOBBHIE"
o0nacTu - BHEIIHUI BUJ, CEMblO, 00pa3 »u3HU U Jp. KonekTus He yyacTBOBasl B KOH(IIUKTE,
HO OH OKa3bIBaJI BIUSHHE HA pabOTy BCETo MPEIIpUSATHS.

K kakoMy THITy OTHOCUTCS JaHHBIA KOHQIIMKT, U KaKWe IIard MOXKHO MPEANPUHATh NI
€ro pasperieHus?

Cxema penieHus

1. Heo6xoauMo onpeaenuTs BUJ KOH(IJIMKTA, €ro TUI O MPOOJIEMHO- 1eATeIbHOCTHOMY
MPU3HAKy M CTENEHU BOBJIECYEHHOCTH B HEro JIIOJCH, ero MpUYUHY, MO3UIUU U HHTEPECH
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YYaCTHUKOB KOH(IIUKTA.

2. HeobxonuMo omnpenenuTb, B 4eM MPOSABIAETCS KOHQIMKT, CTENEHb €ro OCTPOTHI U
BO3MO>KHYIO JUINTEIBHOCTD.

3. HeoOxomumo OOBEKTUBHO OMNpPENEIUTh IPaBOMEPHOCTh Ha3HAYeHHs] AJUIBI Ha
JOJKHOCT.

4. HeoOxoaumo onpenenuTh MyTH U CPECTBA pa3pelieHus KOHQIUKTHON CUTYalINH.

16. IIpopunakTHKa KOH(INKTOB.

Omnpenenure TUI BO3MOXKHBIX KOH(QJIMKTOB B 3aBUCUMOCTHU OT TE€X WJIM MHBIX BapHUaHTOB
UX pETyJIUPOBaHMSL.

Brb1 netute B camosnere, yJ0OHO pacloOXKUBIIMCH B MMaccaxupckoM kpecie. C3aau Bac
CHUIUT peOEHOK M CTY4YMT HOTOM MO BameMmy Kpeciny. Bac 3To pasapakaeT M Bbl peliaere
MPEKPaTUTh «0e300pasuey», ACHUCTBYS CIEIYIONIUM 00pa3oM:

a) mocrapaeTech caMi 0OBACHUTH PEOCHKY, UTO CTy4aTh HOTOW MO KPeCy Helb3s;

0) oOpaTtuTech K pOIUTENSIM peOCHKa C MPOCKOOM, YTOOBI OHM «yTOMOHWIJIM CBOE Yaz0»;

B) BBI3OBHUTE CTIOApAECCY U MOMpPOCHTE ee, 4TOObl OHa oOecreumnsia BaM HaJIeKalui
MTOKOM.

17. IlpuunHbl KOH(PINKTOB M NMPOTrHO3MPOBaHHE KOH(IHKTOB C HCIOJb30BAHHEM
NMPAaBOBbIX 3HAHU I

B onHOIi (hrHAHCOBO-KpEIMTHOM OpraHU3alMy HaualbHUKOM FOPUANYECKOTO OTesna OblI
Ha3Ha4YeH MOJIOZOW (25 1eT) YenoBeK C HE3aKOHYCHHBIM Ha TOT MOMEHT (DMHAHCOBO-
HSKOHOMHYECKUM 00pa3oBaHMEeM. B €ero NOJUYMHEHMH OKa3aJuCh TpOE CIEHUAUCTOB C
BbICcOUaiiel opuanueckoll kpanupukanued u OoJbIIUM ONbITOM padoTel. [lpunHsim ero
CIIOKOMHO U HEUTPAJIbHO.

B nepBbiii ke eHb B OT/AE MOCTYNWJ 3aKa3 Ha IOPUINYECKOE 00CTY>KMBAaHUE OT OYEHb
KPYNHOTo KiIHeHTa. PUHAHCOBO-KPEIUTHAs OpraHU3alUsl BBICOKO IIEHWJIA CBOMX KJIMEHTOB,
M03TOMY MOJIOJION HayalbHUK OTZAeNia MPUHSAJI 3aKa3 B YCTHOU (opMe U mooOemian BHIIOIHUTD
ero B Kparyailme cpoku — K 16 yacam storo xe aHsA. OQHUIMaIbHBIM TOHOM OH TOPYYMII
paboTy BeaylieMy CIECIHAIUCTY OTAeNa, keHmuue 36 net. HazoBem ee Mapus MBanoBHa. OHa
KHBHYJIA TOJIOBOM M morpy3uiach B padoty. Ha wacax — 16.00, 3aTem npomen emie yac. Kinuent
yxe obopBan Bce Tenedonsl. Ho Ha pazapakeHHBIN Bompoc pykoBomuTens: «CKOJIBKO ke
MOXHO?» Mapus MBaHOBHa CIOKOWHO oOTBeTWia: «MHE Ha 3Ty pPaboOTy MO HMHCTPYKLUUH
1nosjoxeHo 12 yacoB. KoHeUHO, €ciii Bbl HE XOTUTE NOJYy4YuTh XanTypy. [loatomy 3aBTpa B 10.00
oHa OyneT y Bac Ha croisieyn. M He ObUI0 B ee rojioce HU TEHH pa3ipaskeHUs..

[TonbiTKM MOPY4YUTH pabOTy JABYM JpPYTUM COTPYAHHKaM BOOOIIE YCIIEXOM He
YBEHYAIIUCh: OJIHA COTPYIHUIIA cOClaiach Ha 0ojee HU3KYIO KBAIM(UKAIMIO, a BTOPOHM KoJuiera
3asBHJI, 4TO KpoMe Mapuu VIBaHOBHBI HUKTO HE clienaeT padoTy JAJsl CTOJIb KPYIMHOIO KIHEeHTa
Ha JIOJDKHOM ypoBHe. HauanbHUK OTZena copBajcs U MO3BOJIMI cebe THEBHBIC BBICKa3bIBAHUS B
aapec cotpyanuubl. [locie yero orayuwica Ha Bpems. Ha KoiiekTUB oT/iena ero BCIbIIIKA HE
OKa3aJjla HUKaKOTr0 BO3/IEHCTBHS, TOJIBKO BbI3BAJIA YIIBIOKH.

3aganue. Omnpenenure OOBEKTHBHBIE M CYOBEKTUBHbIE TNPUYMHBI KOH(DIUKTA U
MIPEUIOKUTE CIIOCOOBI MPeTyNPeKICHUs TOJOOHBIX CUTYALHH.

18. TpynoBble KOH(MIMKTHI: NMPUYUHBI, NPABOBbIE U COLMAJbHbIE MeEXaHU3MbI
ynpaBJIeHUS

IIpousBoacrBennas curyauus. Jleonnn Kosmos, BeimyckHuk [ITY, mpumen Ha 3aBox
«Ctpoiineranpy» 3a mojyaca 10 cMeHbl. HakanyHe B oTzene KaJpoB eMy Janu TejaedoH macrepa
apMaTypHOTO II€Xa, Ha Y4acTKe KOTOPOTo eMy MpeacTosiio padorarb. MunyT 10 OH mbITancs
JIO3BOHUTHCS J10 TPOXOJHOM, ITOKA, HAKOHEL, HE 3acTajl MacTtepa Ha mecre. «HampaBuwim ko MHe?
— copocuit ToT. — Yepe3 10 MUHYT maHepka, MOAXOAM K 3TOMY BPEMEHU»,— M IOBECHI
TpyOKy. 3aBoa ObUT OONBIION, He3HAKOMBIH. Tonbko uepe3 15 munyT KoBIIOB pasbickan cBOH
1[eX U y4yacTok. Bce paboune yxe ycnenu MoyduTh 3a/laHusl, U OH YCIbIIIAJ JIMIIb, KaK MacTep
«HacCTpauBa» BCEX Ha BBIIIOJHEHHE CPOYHOIO 3aJaHus, TO yropapusas, To yrpoxas. Korga Bce
YIUIM, MacTep 3aMETHJI HOBUYKA: «A, 310 ThI? [lolieM K CTaHKY».
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Onu gonro mpoOupanuch MO IIeXy, MOKAa HE TMOJONUIM K CTaHKY, KOTOPBIA CTOSII
HECKOJIbKO B cTopoHe. CTpykKa BOKPYT Hero Obljia He yOpaHa, MHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (9TO OBLIO BUAHO) — HOBBIH.

— Yo, npuxoausioch paboTaTh Ha TAaKOM?

— Her...

— HoBeHbKHUH, TONBKO TpU MecsIa Kak nmoaydwin. Bugumb, cpasy Tebe moepsiem. Bot
TOJILKO HE MOBE3JI0 TOMY, KTO J10 Tebs 371ech padorain. [To3aBuepa momen Ha oben, a OTTy1a — B
6onbHuny. Iloka moOynp Ha ero mecre, a BepHETCS — MOCMOTpUM. Thl mpubepu IMoka 37ech,
MOJrOTOBh CTAHOK, a s MUHYT Ha 20 K HayalbHUKY Liexa cOeraip, mocie MOTOJKYeM, 4TO K
yemy.

HoBu4ok ¢ TOTOBHOCTBIO HpHUHSICA 3a YOOpPKY, coOpalm CTpPYXKY, paslIoKuil
uHCTpYMeHT. Ho korja mojmeran mos, ero 3acTaBuil B3IpOTHYTh PEe3KUI CBUCT: Ha HETO YyTh HE
Haexan anekTpokap. Ilocne storo KoBmos Bce BpeMs orsasiBaics ¢ onackoil. OH y»ke 3aMeTHI,
YTO HAJ0 OCTEPEraTthCsi HE TOJBKO JJIEKTPOKapa, HO M KpaHa, KOTOPBIH 4acTO CHOBaJl HaJ
rojoBoi. MacTep BepHyJICs yepes3 noyaca.

— Taxk, roBopwIib, Ha TAKOM CTaHKE padoTaTh He AoBoawiaock? Torma cimymait. U on
CTaJl pacCKa3bIBaTh, KaKas 3TO XOpollas MalllHa, HA KAKOM IIPUHIUIIE OCHOBAHO €€ JIEHCTBHUE,
KaKOBBI MTapaMeTphbl U XapaKTePUCTUKHU, KaK HYKHO yXa)KMBaTh 32 CTAHKOM, NEPHOIUYECKH
cnpammBasi: «Scuo? IlonartHo?» — KoBmIOB poOKO MoiakuBall. Y IOBIETBOPEHHBIH TaKOH
00CTOATENIPHOW M JOXOAYMBOM, MO €ro MHEHHIO, Oecelol, MacTtep OOOIPSIONIE MOXJIomall
HoBHMYKa 1o twiedy: «Hy, BOT M HaumHail. 3aroToBok TeOe XBaTHT, a HAacUeT HMHCTPYMEHTa
cripocunib y TepeHTbrnua». HOBHYOK XOTEN CIPOCUTH, KTO TaKoW TepeHThHUY U T €ro HauTH,
HO HE OCMEJIUJICS, J]a MAacTep y>Ke€ ero U He YCJbIIal Obl.

PaboTta mima HOpMajibHO, HO C HENPUBBIYKM OH BCE-TAKM IMOpe3al mnajen. XoTel
CIIPOCUTH, TJI€ MOXKHO CJEJaTh MEPEBA3KY, HO CHOBA HE OTBAXWICS: BCE COCPEAOTOYEHBI —
3aJjaHie CpovHOe, He 10 Hero. Koe-kak mepeTsHy:1 najier HOCOBBIM IJIATKOM U CHOBA IMPUHSIICA
3a peno. OTopBajcs OT CTaHKAa HEOXKHMJIAHHO — 3aMETWII, YTO CTajo MeHbllue myma. Cyas mo
BpEeMEHH, Havaycs 00e, u Bce 6e3 Hero ynuin. [loka oH ncKai CTOJI0BY0, 00€T 3aKOHYHIICS.

B 16 u KoBmioB coOpasics cnaBate paboTy (OH Kak MOJPOCTOK paboTaa Ha Yyac MEHBIIE),
HO MacTepa He ObLI0 BUAHO. MacTep mojomien K HeMy JIMIIb B KOHIE pabodero AHs, MPOBEPUI
CHIeNaHHYyI0 paboTy, MOXBAIWJI W TYT JK€ 3aclelln, cchulasich Ha 3a00Thl: «TBOsS cMmeHa
KOHYMJIACh, a Y MEHS JIeHb HEHOPMUPOBaHHbINH». ¥ KoBII0Ba OBLJI0 MHOTO BOIIPOCOB: CKOJIBKO
3apaboTai, Kakas pabota OyaeT 3aBTpa,— HO JIOKy4yaTb 3TUMH MEIKUMH JellaMH, OTpPhIBATh
MacTepa oT OoJiee BaXKHBIX OH HE peUIniics, TeM 0oJjiee 4To TOT yKe OblI Jajneko, a Bce pabouune
pazonunchk. bonplie HUUEro He 0CTaBaJIOCh, KaK OTIPABUTHCSA CO CBOMMH BOIIPOCAM U JJOMOIA.
A 4to Oyzer 3aBTpa?

3ananus 1Jist 00CyKICHUS:

1. TIpoananu3upoBaTh MOBEJACHHUE U JICHCTBUS MacTepa MO OTHOMICHUIO K MOJIOJIOMY pabodemy.
2. JlaTb OIEHKY (IIpaBOBYIO, OPraHU3ALMOHHYIO, TCHUXOJIOTHYECKYIO) MEpBOro pabodero aHs
HOBHYKA.

3.0mpenenuts LenecooOpa3Hee MOBEACHUE U MPABOBbIE JCHCTBUS MacTepa B aHATU3UPYyEeMOMH
MIPOM3BOJCTBEHHON CUTYallUH.

4. Kinirouu (0TBeThI) K OLIEHOYHBIM MaTepuaiaM
Tect 1: 1r; 2r; 31, 46, 50
Tecr 2: 1B; 2r;30

Tecr 3: 1B; 2B; 30
Tect 4: 10; 21; 3B;4a
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Tecr S:
Tecr 6:
Tect 7:
Tecr 8:
Tecr 9:

Tect 10:
Tecr 11:
Tecr 12:
Tecrt 13:
Tecr 14 :
Tect 15:
Tecr 16:
Tect 17:
Tecr 18:
:1a, 2a, 3a,4B
Tecr 20:
Tecr 21:
Tect 22:
Tect 23:
Tecr 24:
Tecr 25:
Tecr 26:
Tect 27:

Tect 19

Tect 28:
Tect 29:

Tecr 30: 1B, 2a, 3a, 4a, 5t, 60, 78, 8a, 98, 100, 11r, 12r, 138, 141, 158, 16B, 178, 18, 19a, 20a

la; 2a; 3a

1B; 20; 3B;4 B
16; 20; 3B

16; 2r; 30

1B; 20; 30

16; 26; 3B
1B; 2r; 3a

1B; 2r; 3a
1-4; 2-1; 3-3
10; 20; 3B; 4B
16; 2B; 3B
16; 2r; 3B, 4a
la; 2a; 3a, 4a
la, 2a,3a,4 a

la; 2a; 3a, 4B
Ir; 20; 3r

16; 2a; 3B,4a
1B; 2r; 3a

la; 20; 30, 46
10; 2B; 3a, 40
la; 2aB;3a, 46
16; 2B; 30

16; 2B; 3a, 40,50
la; 2a; 3r

50



	для обучающихся с ограниченными возможностями и обучающихся инвалидов
	1. Перечень планируемых результатов обучения по дисциплине, соотнесённых с планируемыми результатами освоения образовательной программы
	1.1. Осваиваемые компетенции
	1.2. Результаты обучения
	В результате освоения дисциплины у студентов должны быть сформированы:

	2. Объем и место дисциплины в структуре ОП ВО
	3.1. Структура дисциплины

	4. Материалы текущего контроля успеваемости обучающихся
	4.1. Формы и методы текущего контроля успеваемости обучающихся и промежуточной аттестации
	4.2. Типовые материалы текущего контроля успеваемости обучающихся

	5. Оценочные материалы промежуточной аттестации по дисциплине
	5.1. Методы проведения зачета
	5.2. Оценочные материалы промежуточной аттестации

	6. Методические материалы по освоению дисциплины
	7. Учебная литература и ресурсы информационно-телекоммуникационной сети Интернет
	7.1. Основная литература
	2. Леонов, Н. И.  Конфликтология: общая и прикладная : учебник и практикум для вузов / Н. И. Леонов. — 4-е изд., перераб. и доп. — Москва : Издательство Юрайт, 2023. — 395 с. — (Высшее образование). — ISBN 978-5-534-09672-9. — Текст : электронный // Образовательная платформа Юрайт [сайт]. — URL: https://urait.ru/bcode/516451
	3. Чернова, Г. Р.  Конфликтология : учебное пособие для вузов / Г. Р. Чернова, М. В. Сергеева, А. А. Беляева. — 2-е изд., испр. и доп. — Москва : Издательство Юрайт, 2023. — 203 с. — (Высшее образование). — ISBN 978-5-534-08423-8. — Текст : электронный // Образовательная платформа Юрайт [сайт]. — URL: https://urait.ru/bcode/5167582.
	7.2. Дополнительная литература
	7.3. Нормативные правовые документы и иная правовая информация
	7.4. Интернет-ресурсы, справочные системы.

	8. Материально-техническая база, информационные технологии, программное обеспечение и информационные справочные системы
	Задание для студентов

	Вопросы и задания
	1.Нужно ли учитывать факт опозданий, принимая решение о повышении сотрудника?
	2. Нужно ли сразу применять дисциплинарные меры? Аргументируйте свое решение.
	Таблица 1
	График опозданий сотрудницы
	Дата
	День недели
	Опоздания
	12 ноября
	Пятница
	12 минут
	22 ноября
	Вторник
	22 минуты
	30 ноября
	Понедельник
	19 минут
	6 декабря
	Вторник
	14 минут
	11 января
	Среда
	15 минут
	13 января
	Пятница
	12 минут
	15. Типология конфликтов


		2023-10-02T16:08:27+0300
	Алмосов Александр Павлович
	Я подтверждаю точность и целостность этого документа




