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1. Hepeqeﬂb IMJIAHUPYEMBIX PE3yJbTAaTOB oﬁyqum{ Mo AMCIMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH OCBOCHUA MIPOrpaMmMbl

1.1.  OcBanBaembie KOMIICTCHIINH:
JucrtumiuHa B1.B.JIB.13.02 YupasiieHne KOMMYHHMKAIMOHHBIMH MpoIeccaMu 00CCIICYHBACT
OBJIQJICHUE CIEIYIOUUMH KOMIETEHIUAMU:

Kon HaumeHoBaHue KOMIIETEHIINN Kon HaumMmeHoBaHue 3Tana oCBOESHUS
KOMITETEHIINN JTara OCBOCHUS KOMITETEHIINU
KOMIIETCHIIUH
IIKc-1 CriocobeH oCyIecTBIATh IMKc-1.1.2a CriocoOeH IpUMEHSATH 3HAHUS

3¢ GeKTHBHOE B3aUMOICHCTBHE
C TpaKIaHaMU H
HETroCYAapCTBEHHBIMU
HHCTUTYTaMH B IpoIecce
OCYIIECTBIICHUS
rOCY/IapCTBEHHOTO U
MYHUIIMIAIBHOTO YITPABJICHHS

OCHOBHBIX MPUHIIUIIOB U
nooxennit PR gesrensHocTH B
poIecCe KOMMYHHUKAIIUH C
I[EJICBBIMU TPYIIIIAMH,
HHPOPMHUPOBAHUS U
(bopmupoBaHus 00IIECTBEHHOTO
MHEHHS

1.2. Pe3ynpTaTsl 00yueHus:
B pesynbpTate 0CBOSHHUS TMCHUIUIMHBI Y CTYJCHTOB JOJDKHBI OBITh COPMUPOBAHBI:

OTO/TD
(npu HaNMMYUU
npodcranaapTa)

KOI[ oTalla OCBOCHUS
KOMIICTCHIINU

Pe3ynbrarel 00yueHust

I1IKc-1.1.2a

Ha ypoBHe 3HaHmii:

JaeT  ONpENENIEHUS] OCHOBHBIX TEOPETUYECKHUX
MOJIOXKEHUI: MH(OPMHUPOBaHHE, LENEBbIE TPYIIIIHI,
00I11eCTBEHHOE MHEHHE, UMUK

Ha ypoBHe ymeHuii:
OCYILIECTBIISIET AHAIUTUYECKYI0O WU MPAKTHUECKYIO
TeATETHPHOCTH B chepe  dopmupoBaHUL
OOIIECTBEHHOTO MHEHHS H KOHCTPYHPOBaHUS
MMUKA OpTaHu3aluu

Ha ypoBHe HABBIKOB:

OCYIIECTBIISIET AHANUTHYECKYI0O W TPAKTHUECKYIO
TEeSITETFHOCTH B chepe yIpaBIeHUS
KOMMYHHKAaTUBHBIM TIPOIIECCOM OpTaHU3aLUU BO
BHYTPEHHEH U BHEIIHEH cpefie

VYyebOuas

2. O0bem U MecTO JUCHUILINHBI B cTpykType OIl BO

JUCHUITIIIMHA

B1.B.JIB.13.02

anaB.He}me KOMMYHUKAIIHOHHBIMU

npoueccamMm BXoauT B biok 2 yudeOGHOro mmaHa - 4actb, (GOpMUPYEMYH YYaCTHHKAMH
00pa3oBaTEeNbHBIX OTHOLICHWH M OCBaMBaeTCs 1Mo O4HOM (popme oOyueHust Ha 4 cemecTpe, MO
OYHO-3204HOU (popme oOyueHus B 4 cemectpe, obmas TpyaoemMkocTs 72 yaca (2 3ET).

dopma IpOMEKYyTOUHON aTTECTAIlMK B COOTBETCTBHH C Y4EOHBIM IUIAHOM — 3a4eT.

[To ounoit dopme oOyueHUS KOIUYECTBO AaKaJEMUYECKUX 4YacOB, BBIJICICHHBIX Ha
KOHTAKTHYIO pa0boTy ¢ mpernoaaBareneM 38 4acoB (JIEKIUHM — 16 4acoB, MPAKTUYCCKUE 3aHATHUS —
32 yaca) u 24 yaca BBIICJICHO HA CAMOCTOATEIBHYIO Pa00Ty 00yJarOIIMXCS.

[To ouHO-3204HO Gopme 0OyUeHUS] KOTUUECTBO aKaJeMUUYECKIX YacOB, BBIJCICHHBIX HA
KOHTaKTHYIO pa0boTy ¢ mpemnojaaBareneM 28 yacoB (ekiuu — 10 yacoB, MpaKTUYECKUE 3aHATUS —
18 wacoB) u 44 yaca BBIZICTICHO Ha CAMOCTOSATEIIbHYIO paboTy 00yJaromumxcs.




OcBoeHue JUCHUIUIMHBI ~ ONMHpAeTCs HAa MHHMMAJIbHO HEOOXOAMMBIM  00BeM
TEOPETUYECKUX 3HAHUHM B 00JIACTH COLMOJOTHH, TICUXOJIOTHUHU, FOCYAapCTBEHHOIO YIIPAaBICHUS,
JOKYMEHTOBEJICHHsI, a TaKkKe Ha TNPUOOPETEHHbIE paHee YMEHUS U HaBBIKM B cdepe
rOCy/IapCTBEHHOIO W MYHUIIUIAJIBLHOTO YIIPaBJICHUS, SKOHOMMYECKON TEOpHH, COIMOJIOTUU
OpraHM3alluM, YIPABJICHUS YEJIOBEYECKUMH pPECYypCaMH. 3HAHUS U HABBIKH, IIOJIyYEHHBIE
CTYJEHTaMH B pe3yJbTaTe M3yuyeHUs AUCHUIUIMHBI, HEOOXOAMMBI sl paboThl C
OpraHU3alMOHHBIMH CTPYKTYpPaMH, IEPCOHAIOM, TOMOXKET MOBBICUTH 3(h(hEeKTUBHOCTH PabOTHI.

VYyeOnas nuciumiuHa b1.B.JIB.13.02 YnpaBneHne KOMMYHUKAalIUOHHBIMU IMPOLIECCAaMU
peanusyercs nocie uzydenus aucuumuinasl b1.0.02 @unocodust, b1.0.13 Teopust ynpasnenus,
b1.0.10 [IenoBsle KOMMYHHUKAIUH.

3. CopepxaHue H CTPYKTYPa AUCHHUILINHBI

3.1. CTpyKTypa IUCIUIINHBL:
O0beM qMCUMILUINHBI (MOYJIs1), ®opma
qac. TeKYLIero
Ne i/ HaunMmenoBanue TeM Paborta obyuarommuxcsi o KOHTPOJIA
B H/WIK pa3aesioB BH/JIaM YUeOHBIX 3aHATHH | yCIIeBaeMOCTH,
Bcero
J/20, | 3/20, Cp | POMEKYTOUHO
A0T A0T W aTTecTanumn
OuHas ¢popma o0yueHust
KoMmyHuKannoHHbIH o,T
1 MEHE/DKMEHT: COJepIKaHue 3 ) 4 )
OCHOBHBIX IIOHATHH,
dyHKIUH.
) CyOBeKTsI ynpaBiIeHUs ] ) 4 2 0,3 T
KOMMYHUKAIUAMU
Yupanenue o,T
KOMMYHUKAIUAMU
3 COZIepKaHNE OCHOBHBIX 12 2 4 6
TIOHSITUI
4 OO0111eCTBEHHOE MHEHHE KaK O,T
00BEKT yIIpaBIICHUS
00IIeCTBEHHBIMU 8 2 4 2
OTHOIICHUSIMH
5 KopnopaTuBHbIi UMUIXK: 0,3, T
OCHOBHBIE HAIIPABIICHUS 8 2 4 2
KOHCTPYHPOBaHUs
6 CoOBITHITHBIN MEHEIKMEHT 12 2 4 6 03T
7 KoMMmyHUKanmoHHBIE 0,3,T
KaHaJbl: o0IIee u 8 2 4 2
0co0eHHOE
8 OcCHOBHBIC HaIIPaBJICHUS O,T
YIIPaBJICHUS
00IIECTBEHHBIMHU 8 2 4 2
OTHOIIICHUAMHU
[TpomexxyTouHasi aTTecTalus 3auer
Bcero: 72 16 32 24
OuHo-3a04Hasi popma oOyueHHust
KoMmyHuKannoHHbIH o,T
1 MEHE/IKMCHT: COTepIKaHHe 3 ) ) 5
OCHOBHBIX IIOHATHMH,
dyHKIUH.




) CyOBeKTsI yrpaBiIeHUs 8 2 D) D) 03T

KOMMYHUKAIUAMUA
VYpasienue o,T
KOMMYHUKAIUAMU 1 2 2 6
CoZIepIKaHIe OCHOBHBIX

TIOHSITUI

4 OO0LIECTBEHHOE MHEHUE KaK o,T
00BEKT yIIpaBJICHAS
00IIeCTBEHHBIMHU
OTHOIIEHUSIMH

5 KopropaTuBHBII HMAIK: 0,3,T
OCHOBHBI€E HAIIPABIICHUS 8 2 2 2
KOHCTPYHPOBAHUS
6 COOBITUIHEBIN MEHEIKMEHT 12 2 4 6 03T

7 KoMMyHHKaIHOHHBIE 03T
KaHaJIbl: 00LIee U 8 2 2
ocobOeHHoe
8 OCHOBHBIE HAIPaBICHHS oO,T
yIIpaBIeHHs
00IIECTBEHHBIMHA
OTHOILIEHUSIMHU

[IpomexxyTouHasi aTTecTaius 3auer
Bcero: 72 10 18 44

Ipumeuanue: 4 — ¢popmol mexyweeo xommpons ycneeaemocmu: onpoc (0), mecmuposanue (T),
xkoumpoavuas paboma (KP), xonnoxeuym (K), acce (3), pepepam (P), oucnym (/) u op.

3.2. ConeprkaHue TUCIUILINHBIL:

Tema 1. KOMMyHMKAIIMOHHBIN MEHEIKMEHT: COJAep:KaAHHMe OCHOBHBIX IOHSITHIA,
(pynxuumn.

AKTYyalbHOCTh  YIpaBJICHHS OOIIECTBEHHBIMH OTHOHICHUSAMH. TEepMUHOIOTHYECKHE
YTOUHEHUS: KOMMYHHKAIIMOHHBI MEHEXKMEHT, MAOINK PUIICHIITH3, CBSI3U C OOIECTBEHHOCTHIO,
VYnpapieHue KOMMYHUKAIMOHHBIMH TPOLIECCAMU, Pa3BUTHE OTHOILIEHHUI ¢ OOIIECTBEHHOCTHIO.
PR -mayka u PR -pearenbHOCTh. IloHsTne PR-Hayku, kak counuanbHOM HAyKM NPHUKIAIHON
HaIIpaBJIECHHOCTH, UMEIOIIAsl KOMIUIEKCHYI MEXIUCLUIUIMHAPHYIO MPUPOAY M HaXOJsAUlascs Ha
3Tarne cBoero (OpMHpPOBAHUSI.

[Tonstue PR —pesarenpHOCTH: Lienb U 1enecooOpa3HbId XapakTep, MpeIMeT, CPeiCTBa,
pesynbrar U mpouecc neatenbHOcTH. CyOwekthl PR-nmesrenprHocTH. @DyHKmmm PR kak
COLIMAJIBHOI'O UHCTUTYTA.

Uctopus pa3zsutus PR. OcHoBHble TeHAeHIMN pa3BuThsa PR kak conualbHOrO HHCTUTYTA.
MexnyHapoansie  cBsizu, opranu3anuu. Passutue PR B Poccum u permone. PR wu
KypHanuctuka, PR u mapkerunr, PR B nonutuke, PR B Ousnece.

Tema 2. CyObeKThI ynpaBjieHHsI KOMMYHHUKALMSAMH

Buemnee koHcynpTHpoBaHue unu  PR-ornen, aHamm3 NO3UTUBHBIX M HETaTUBHBIX
ACTICKTOB JICATEIIBHOCTH BHEIIHUX M COOCTBEHHBIX COTpynHUKOB PR-oTnena. PR-nonpaznenenue
U €ro COTPYJHUKHU: OIpeelIeHne cratyca: Ha3Banue PR-ornena.

Omnpenenenue craryca OTAeNa U €r0 COTPYIHUKOB B CTPyKType kKomnanuu. PR-otnmen -
B3aMMOOTHOIIEHUS €  JAPYTUMU  (PYHKIHMOHAJIBHBIMH  IOJACHUCTEMaMU  OpraHU3allUu.
OpranuzanuonHas ctpykrypa PR-otaena.



IlepcoHan: BHEMIHWE W BHYTPEHHHUE COTPYAHUKHU: IMPEUMYIIECTBA U HEIOCTATKHU.
JlomkHOCTHAsE MHCTpYKIMS coTpynHuka PR-otnena.

Accouuanuu PR. Xapakrepucrtuka aestenbHocTd Poccuiickoil Acconuarus mo cBs3siM ¢
0O0IIECTBEHHOCTRIO.

DTHUYECKHE HOPMBI, STUYECKUE KOJIEKCHI.

Tema 3. YnpasjeHue KOMMYHHKAIIUSIMU: COJAePKAHUE OCHOBHBIX NOHSITHH

OCHOBHBIE TIOHATHS TEOPUH MaccOoBOW KomMMmyHHKauuu. [loHarne "KoMMmyHumKanus':
[Ipobnema KOMMYyHHKAalMid B CYOBEKTHUBHCTCKOM COIMONIOTHH. SI3BIK Kak MOCPETHHUK
KOMMYHMKAIMM, TOHATHE M (YyHKIUU. TUNOJIOTUS KOMMYHUKAlMU: MEXKIMYHOCTHAS U
MaccoBasi, oOriee U crieruduka

Tepmun «uHQOpMaIMs», CYUIHOCTh MNOHSATHUA, TpakToBka H.Bunepa, K.lllennona, H.
Jlymana. 3Hak kak Hocutenb uMHpopmauuu. Tpu Tuna 3HakoB no Y. Ilupcy (MkoHmdeckue,
MHJCKCHBIE, CAMBOJIMYECKHE) U UX UCIIOJIb30BaHNE B KOMMYHHUKATUBHON MIPAKTHKE.

Monenb KOMMYHUKAaTHBHOTO aKTa: OCHOBHBIE Te€OpeTHYecKHe KoHuenuuu. KoHnenuus
I'Jlaccyanna, K.Ilennona, Il.JIazepchenpaa, Yactim u MaxiuHa. CamoperynupyeMsliit
xapakTep cuctemsl. [ToHsTHE 0OpaTHOM CBS3M.

Tema 4. OOmecTBeHHOe MHEHHMe KaK OOBEKT YyNpaBjieHHs OO0IEeCTBEHHbIMH
OTHOLIEHUSIMH

OOmectBeHHoe MHeHue: coxepxkanue mnousatus [.Tapn, Il.bypape, Il.Ilammnans.
OcHoBHble 3meMeHTl OM: cyOBbeKT (001IeCTBEHHOCTh), 00BEKT (sBlIieHUE, (aKT), MPU3HAKU U
ycnoBus GyHKIMOHUpOBaHUs. [ToHsATHE OOIIECTBEHHOCTb.

Buytpennsis u BHemHsis PR-oOmectBeHHOCTh. [lOHSTHE «MHEHHME»,  «3HaHHE» U
ycraHoBka. O0beKT obmecTBeHHoro MueHus. [lpuznaku OM

Crpykrypa OM. Oramnbl ¢opmupoBanuss U QyHkuuonupoBanuss OM: ¢dopmupoBanue,
(YHKIIMOHMPOBaHUE, peaan3alys Ha npakThke. Kananbl BeIpakeHUs 00IIECTBEHHOTO MHEHUS.

Crparerun u mnpuembl (opMHUpoBaHHS OOLIECTBEHHOrO0 MHeHMs. LleneBble rpynibl
NOHsTHE, Tunoyorusa. OmnpeneneHue U COAEpKAHWE TEPMHUHA «IEJeBas Trpynmna» («uesieBas
aynutopusi»). OCHOBHbIE IiefieBble Tpynnbl opraHuzanus. OrnpeaeneHHe UENeBbIX TPy
o01ecTBeHHOCTHU. [IpuopuTeTHbIe rpynbl OOIIECTBEHHOCTH.

Tema 5. KopniopaTuBHBIi HMHUK: OCHOBHbIE HAIIPABJICHUSI KOHCTPYHPOBAHUS

[TonsiTHe UMHIK M CTEPEOTHIl: TOHATHE, (QyHKIMH. MUK Kak OAWH W3 OCHOBHBIX
nponaykToB PR-pesrensHOCTH. Co3laHue KOHIENIMH W Monaenu umumka ¢upmsel. [loHsTHe
OpraHU3alMOHHON (KOPMOpaTHUBHOM) wuAeHTUYHOCTH. COCTaBHBIE YacTH KOPIOPATHBHOMN
UICHTUYHOCTU: CUCTEMa Ha3BaHH, CHMBOJIOB, 3HAKOB, JIOTOTHIIA, I[BETOB, MU(OB, PUTYyaIOB.
B3anMocBs3p KOPIIOpaTUBHOM MACHTUYHOCTH C MUCCHEH OpTraHM3alliu, CTPYKTYpOu Om3Heca u
MPUTA3AHUSIMU KOMIIAHUH.

BHyTpeHHrnEe NMHKECOCTABIISIONTNE: KOHKYPEHTHAs paboTa (GUPMBI, UMUK TTPOTYKTOB U
yCIIyT, UMUK COTPYJTHUKOB U pyKoBoauTenel (pupmbl. BHelHUe nepeMeHHbIe, BIHUSIONINE Ha
UMUK (UPMBI:  TIOJTUTHYECKAsi, IKOHOMHYECKAs, TpaBoBas CTaOWIBHOCTh. KMumKeBbIC
PETYISTOPHI TIOBEJICHUS COTPYTHUKOB B (hUpME.

Mertoauku oneHkH S(PGEKTHBHOCTH HWMHUDKA OpraHu3alud. bpeHn Kak MeXaHu3m
COLIMATBHON PETySAluU, OpeHI-TeXHOIOTUH. DUpMEHHBIN AU3aiiH.

Tema 6. CoOBLITHHHBLIA MEHEIKMEHT



CoOBITUIHBI MEHEIKMEHT KaK MHCTPYMEHT CTPaTerHyecKoro MO3UIIMOHUPOBAHUS.
Crparerun koHCTpyupoBaHHs coObITHI. CyObekTHas CTpyKTypa coObITus. MaccMmenua u
npobaema (opMUPOBaHMS MTOBECTKU JHA. MeauaTekcT 1 coObITHE.

Oranbl OpraHu3allid U TMpoBeneHus coObITHs. OpraHu3anusi U TNPOBENEHUE COOBITHS.
CyIHOCTh 1 OCHOBHBIE XapaKTEPUCTUKHU BHICTABOYHOM JIEATEILHOCTH 3a pyOekoM U B Poccun.

[IpesenTanus: noustue, pyHkuuu. TexXHOTOTUN MOATOTOBKU U MPOBEACHUS MPE3EHTALIIH.

[Tpa3nHuK Kak MexaHu3M (OPMHUPOBAHUS HACHTUYHOCTU (KOPIIOPATHBHOM, JIOKAJIbHOM,
ropojckoif). [Ipa3aHuK Kak 3JI€MEHT KOPIIOPATUBHOM KYJIbTYpHI.

KoHdepeHuuu, «Kpyrible CTOJbD», CEMUHApPbl, KOHKYPChl KaK MHCTPYMEHTHI pealn3aluu
MH(GOPMaLlMOHHON MOJUTUKHU PErHOHA.

Tema 7. KoMMyHHKAIMOHHBbIE KAHAJIBI: 00llee U 0COOEHHOe

Kanans! maccoBoii kommyHuKanuu. CeHcopHOCTh KaHana. [leuaTts, panno, TeleBUIEHUE,
Wnteprer. VYcinoBuss (QyHKIMOHMpPOBAHUS MacCOBOW KOMMYHHMKAlUU. THIONOTHS CpeacTB
MaccoBOM MH(pOpMaLIUK, crielu(HKa UX BO3CHCTBUS Ha ayIUTOPHIO.

Oyukunun CMK. ucdynkunonansuocts CMK. IIpoGnema sddexTuBHOCTH MaccoBOi
KOMMYHHUKAaIUH.

TexHonorus paboThl CHENMATUCTOB MO B3aumojeiictBuio co CMU: uHpOpmManoHHbIE
MaTepHualbl, OpraHu3allMOHHble MeponpusaTHs. OCHOBHbIe HpuHIMIBI pabotel co CMMU.
Crpareru KOMMYHUKAaTUBHOM nearenbHOcTH. Crenuduka myOauuHol 1esSTeIbHOCTH.

MenunacooOrieHne Kak OCHOBHONH KOMIIOHEHT KOMMYHUKAIIUH, MBIIUICHUS U THUIIA TEKCTa,
OCHOBHBIE aHPbI )KYPHAJTUCTUKH. TEXHOJIOIHH MOATOTOBKH MH()OPMAIIMOHHBIX MaTEPHAIIOB.

Tema 8. OcHOBHBIC HANIPABJICHUS YIIPABJICHHSA 0011eCTBEHHBIMH OTHOLLICHUSIMH
[Toustie 1066m3M. JIoOOM3M Kak KOMMYyHMKalus. .['pymniiel HHTEPECOB U TPYIIBI «IABICHU.
OcHoBHbIE (PYHKITH, METO]IbI, TUIIBI.

Kpuzucheiii PR: crparerus m taktuka.llonstue puck, kpuzuc. @yHkiuu kpusuca. Mcrounuku
KpU3UCHBIX cHUTyauuid. Tumonoruss KpusucoB. [IpocTpaHCTBEeHHBIE U BPEMEHHBIE
XapaKTepUCTUKaMU. DTallbl U IEPUOBI KPU3HCA.
KopnoparuBnas companbHasi OTBETCTBEHHOCTb, CIIOHCOPCTBO U 0J1arOTBOPUTENBHOCTb.
Kopnoparusnast ~ counmanbHasgs  orBeTcTBeHHOCTH  (KCO).  CnoncopctBo  u
OomaroTBoputTenbHOCTh.  PopMbl  cnoHcopcTBa.  OOBeKT u (GOPMBI  CHOHCOPUHTA.
WudpopMmalimoHHOE  CONPOBOXKJCHHE. braroTBopuTenbHOCTh. OTIMYME CIIOHCOPCTBA  OT
6narotBoputenbHOCTH. [loneunrtenscTBo. DaHpaii3uHT.

4. MaTtepunaJbl TeKylero KOHTPOJIsl yCleBaeMOCTH 00y4arouXcs

4.1. ®opMbl M MeTOAbI TEKYNIEr0 KOHTPOJS YCHEeBAEMOCTH W MPOMEKYTOYHOM
aTrecTanuu.

B xope peamusanum gucuuiuinesl B1.B.JIB.13.02 Ynpasienne KOMMYHUKAIIMOHHBIMH
npoieccamMu MCTIONB3YIOTCS CIeAyomue GOPMBI U METOBI TEKYIIEro KOHTPOJSI yCTIEBAEMOCTH
00yJaroIMxcs:

Ne i/m HaumenoBaHue Tem (pa3jiejioB) Meroai Texymero KOHTpOI
ycreBaeMoCTH

Tema 1 KoMMyHUKAaIIMOHHBIN MEHEKMEHT: COJICpP>KaHNe YcTHBIH onpoc, MpoBepka
OCHOBHBIX MOHITHH, (QYHKIIUU. pedepara, IpaKTUYECKOTO 3a/laHUs

Tema 2 CyObeKThI yIpaBiICHUs KOMMYHUKAITUSIMU VerHBli onpoc, poBepka

pedepara

Tema 3 VYmpaBneHne KOMMYHUKALMSMH: COAEP)KAHUE OCHOBHBIX YcTHBIM onpoc, IpoBepKa

TIOHSTHH pedepaTa, MPaKTUIECKOTO 3a/1aHUs




OOmecTBeHHOE  MHEHHE  Kak  OOBEKT  yHpaBICHHUS YcTHBIH onpoc, MpoBepKa
Tewma 4

001IeCTBEHHBIMU OTHOIICHUSMHU pedepara, MPaKTHYECKOTO 3aaHuUs
Tema 5 KopnoparusHsiit AMUK: OCHOBHBIE HamnpaBJIeHUs1 | YCTHBIN OIPOC, MUCHbMEHHBIN TECT

KOHCTPYHPOBAHHS
Tema 6 CoOBITHHHBIN MEHEPKMEHT VYcTHBI onpoc, mpoBepka

pedepaTa, IPaKTUYECKOTO 33 JaHUs

KommyHHKanMoHHbIe KaHATBL: 00IIee M 0COOCHHOE YcrHbiii onpoc, MpoBepKa

Tema 7
MPAKTHYECKOTO 33 aHHsI

Tema 8 OCHOBHBIC HAaIpPaBICHUS YIPABIECHUS OOIIECTBEHHBIMU YcTHBIM onpoc, mpoBepKa

OTHOUICHUSIMHU pedepara, MUCHMEHHBIN TECT

4.2. TunoBble MaTepHAJIbI TEKYLIEr0 KOHTPOJIS yCIIeBAeMOCTH 00y4aAKIIMXCH

Tema 1. KOMMYHUKAIIMOHHBII MEHEIKMEHT: CO/Iep:KaHue OCHOBHBIX MOHATHH, (PYHKIIHU.

Bomnpocs! 111 yCTHOT0 onpoca:
1. OcHOBHBIE  XapaKTepUCTHKH  HAYKH O  CBS3IX C  OOIIECTBEHHOCTHIO
(KOMMYHUKaTUBHBIA MEHEIKMEHT).
2. O®ynkuuu PR kak conpanbHOro HHCTUTYTA.

Tembl 10K1210B U pedpepaToB:
1. OcHoBHbIe TeHAeHIMU pa3BUTUs PR kak connaabHOro HHCTUTYTA.
2. Ilepconanuu: A. JIu, A. bepnsiiz, A. IDiinxk.

3ananue 1. 3akOHYUTE NPETIOKEHHUE. ..
[TepBBIM CIIEITUAIMCTOM MPAKTUKOM B chepe MadIMK PUIICHIITH3 ObLT
[TepBbIM mpenogaBanye y4eOHOW TUCIMILTUHBI MAOIUK PUIICHIITH3 Hadasl
OYHKIMH yIpaBIeHUS 00IIECTBEHHBIMHA OTHOIICHHUSIMH

3amanue 2. 3an0JHUTE JIEBBIN CTOJIOEL TAOIUIIBI

DOyHKINH JAucpynkmun

Nudopmannonnas ¢ynkuus. IlpesocraBnenne uHdopmaruu ans
CyOBEKTOB ITyOJIUYHOTO MTPOCTPAHCTBA

@OyHKIMS COLMAJIBHOTO Iienenojaranus. Bos3aeiicTBue HacyOBEKTOB,
Y4acTBYIOLIMX B IOJATOTOBKE U IPUHATUY YIIPABICHUECKUX PELICHUN

PerynaruBnas ¢ynkuua. BoszgeiicTBue Ha XapakTep OTHOILICHHN
MEXIY COLUAIbHBIMU CyObeKTaMH (MHAMBUAAMHU, TpPYyIIaMHy,
oOImHOCTAMHU). MexaHu3M peryasTHBHOM (YHKIUM CTPOUTCS Ha
nyOJIMYHOM ameiuuu K HMHTepecaM oO0IlecTBa M TIoOCyAapcTBa,
OOIIEeNPU3HAHHBIM HOPMaM M IIGHHOCTSIM, a Takxke IyOInyHOR
OOCTPYKIIMH UX HAPYIIUTENECH.

KoncynpraTuBHass (QyHKUMST — OpPUEHTUPHl LIEHHOCTHOTO U
HOPMATUBHOTO XapakTepa JUisl CyOBEKTOB YINpaBJICHUS Pa3IMYHOIO
YPOBHSL.

KoHTponbHas QyHKIMS  — peanu3yercss IOCPEICTBOM YIpO3bl
nyOIMYHOro pa3zo0avyeHusi AEBUAHTHBIX MPOSBICHUNA B COLMAIbHOMN
CUCTEME.

HomenknarypHast QyHKuuss - ¢GOpMHpPOBAHUE IOJIUTUYECKOM U

yIpaBJIeHYECKONH HOMEHKJIATYphl, IEPCOHAIBHOIO COCTABA AIUTHI




®dunHaHcoBas byHKIMSA - CO3/1aHue 0J1aronpusITHOrO
MHBECTUI[MOHHOIO KJIMMaTa, (OpMUPOBaHUE MO3UTUBHBIX OTHOLIEHUH
C aKTyaJIbHBIMU U NOTEHIMAJIbHBIMU MHBECTOPAMHU.

Mapkerusrosass ¢yHKIMSA — HWHPOPMALMOHHO-KOMMYHUKATHBHOE
COIIPOBOXKICHHE peanu3anuu MapKETHUHTOBBIX CTpaTerui,
HEeUTpanu3anus MapKETHHIOBBIX CTpaTeruu KOHKYPEHTOB,
UH(POPMALMOHHO-KOMMYHHUKAaTHBHOE COIIPOBOXIACHUE
AHTUKPHU3UCHOW KAMITaHUU.

1. VYKaxuTe OTIMYUTEIbHbIC XapaKTEePUCTUKH:

Ynpasnenue Mapkemune AKypuanucmuka

KOMMYHUKAYUOHHBIMU
npoyeccamu

2. PacctaBuTh NpaBUIIBHO OINpejeieHHE HayKu (JeBbI cTojOen) M ee Ha3BaHHE

(mpaBblii crosberr):

Hayka o wMecre u pold KOMMYHUKallMd B OO0IIeCTBE, O
KOMMYHUKAIIMOHHBIX ~ CHUCTEMax, CTPYKTypax U THpolieccax,
3aKOHOMEPHOCTSIX UX Pa3BUTHUS U QYHKIIMOHUPOBAHUS

Hayka o ¢opmax cymecTBOBaHUS S3bIKa B WX COITUAIBHOMN
00yCIIOBJICHHOCTH, OOIIEeCTBEHHbIE (YHKIIMH U CBS3H SI3bIKa C
COLMAIIbHBIMM MTPOLIECCAMH, 3aBUCHUMOCTh f3bIKA OT HHUX U
OTPaXXEHUE UX B €r0 WICHEHUHU U CTPYKTYpe

Hayka 00 wu3ydyeHum MEXaHHM3MOB U 3aKOHOMEPHOCTEH
(GYHKIIMOHUPOBAHHUS THOCA B CTAOMILHOM COCTOSIHUU

Hayka, paspabarbiBaromiasi ~ METOJOJIOTMYECKHE  OCHOBBI
nesitenbHocTh CMU 1 Hayku 0 npecce — B YaCTHOCTH, BOTIPOCHI
0 pOJIM XYPHAIUCTUKU B JTyXOBHO-KYJBTYPHOM IIporpecce, ee
NPUHIMNAX, QYHKIHIX, HA3HAYSHUH

>KypHaJ'H/ICTI/IKa, KOMMYHUKaTUBHUCTHUKA, COMUOJIMHIBUCTUKA, OTHOJIOTH.

Tema 2. Cy0beKTbI ypaBjieHHus] KOMMYHUKAUUSIMH.

Bomnpocs! 1151 ycTHOTO ompoca:

1. Crpykrypa PR —nonpa3saenenusi, OCHOBHbIE HAlIPaBJIEHUS AEATEIbHOCTH.
2. KsanudukanroHHbIE XapaKTEPUCTUKHU CIIELUATUCTOB IO CBA3SM C

00LIECTBEHHOCTHIO.

3. DTuyeckre HOPMBI U TPEOOBAHUS K JIEATEILHOCTH CIEIUAIMCTa OT/AeJa 1O CBSI3SIM C

00LIECTBEHHOCTHIO.

4. DTHYeCKHE KOJIEKCHI IIOBEIEHHUS CIEHAINCTA 10 CBA3SIM C OOIIIECTBEHHOCTHIO.

e

ba3ucHbie CyObeKThI yIpaBiIeHUsI KOMMYHHKALIASMHU.

Tembl 10K1210B U pepepaToB:

1. Bzaumocss3pb u paznuune PR u pexiiambl, )KypHaTUCTUKN U MapKETHHTA.

2. PR B 6usHece u PR B noymruke.

Tema 3. YnpaBiieHHe KOMMYHHKAIUSIMU: COAEPKaAHHE OCHOBHBIX IOHATHIA.
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Bonpocsl 1151 ycTHOr0 onpoca:
1. IloHsATME KOMMYHUKAIUA

2. MaccoBas W MEXKIMYHOCTHAs KOMMYHHUKAIIUA: OCHOBHBIE OTJIMYUTEIHHBIC
OCOOCHHOCTH.

3. Tlonstue wuHpOpMAIUM, OCHOBHBIC HAIPaBJICHUS WCCIeAOBaHUS (eHoMeHa |
XapaKTEPUCTUKHU.

4. 3HaK KaKk HOCHTECIb I/IH(I)OpMaI_[I/II/IZ TIOHATHUC, THUIIOJIOTHA. 3HaK, 3Ha4YCHUEC, CMBICI.

SI3bIK Kak MocpeHUK B KoMMyHUKaluu. [lonstue, GyHKIuM.
5. Mogens KOMMYHUKAaTUBHOTO IIPOLIECCA: OCHOBHBIE TEOPETUUECKUE KOHLICTILIUH.

Tembl 10K1210B U pedepaToB:

1. Teopus kommyHukaTuBHoro neicreus H0. Xabepmaca.

PIE VRN

IIpakTH4yeckue 3a1aHUA:

3. VYkaxuTe aBTOPOB COOTBETCTBYIOIINX NOHITHI:

[lonstue nudopmannu u KoMMyHUKanuu B padotax H. Jlymana.
[TonsaTue nudopMau 1 KOMMyHHUKalIMU B paboTax A.Mods.

CHUMBOIJI B CHCTEME COLMAIILHBIX B3aUMOIENUCTBUMN.
TpakToBKa KOMMYHHMKAIIMU B UHTEPIPETATUBHON COLIMOIOTHH.

ABTOpPBI

IMousiTus

I".T'ep6
Hep

V.
Ok

K.IlIlennon

I1.J1aH.Bune

3epc
benn
pi |

p

I'.JIaccy
11

CX
OJLI

P
KOO
COH

KoMMyHUKaTHBHBI
e Oapbepsl

JIngpepsl MHEHUH

Koauposanue

JIByxcTyneHvaras
KOMMYHHUKAITHSI

WNudepennmonHas
MOJIETIb

OOparHasi CBs3b

Kon

KonTekcT

Crparerun
JEKOMPOBAHUS
Me/Iia TEKCTOB

Tema 4. O611ecTBeHHOE MHEHHE KAK 00bEeKT yIIpaBJIeHHUs.

Bomnpocs! 111 yCTHOT0 onpoca:

1. OOmecTBeHHOE MHEHHE: TIOHATHE, CTPYKTYPa, QYHKIUH.
2. Dranbel GopmupoBaHUS W (DYHKIIMOHHMPOBAHUS OOIIECTBEHHOTO MHEHUS, KaHAIIbI

BBIpaKCHMUS.
Crparerun ¢hopMHpOBaHUS OOIIECTBEHHOTO MHEHHUSI.
MeTo/b1 ¥ IpUEMBI BO3/ICUCTBHUS HA OOIIIECTBEHHOTO MHEHHS.
[{eneBbie TPYMIBI: OCHOBHBIE XapaKTEPHUCTHUKH.

kW
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Tembl 10K1210B U pedepaToB:

1. OO6mecTBeHHOE MHEHHE KaK OOBEKT U CyOBEKT MyOIMYHOTO POCTPAHCTBA.

2. OOmiecTBeHHOE MHEHHME Kak KaHal JIETUTUMAalUU CYOBEKTOB IMyOJIMYHOTO
MIPOCTPAHCTBA.

3. ManumynupoBaHHe KaK CTpaTeTus YIIPaBIeHHUS 00IIeCTBEHHBIM MHEHUEM.

IIpakTH4yeckue 3a1aHuA:
Ha ocHoBe wnccnenoBaHUM OINPENENIUTh KaueCTBEHHBIE U KOJIMYECTBEHHBIE XAPAKTEPUCTUKU
LEJIEBBIX TPYIIIL.

1. OmpenenuTs OCHOBHBIE METOAOB W3YyYEHHs IeNeBbIX Tpynm. PaspaboraTh
MpOrpamMMy U MHCTPYMEHTapUi COLMOJIOTHYECKOTO MCCIEAOBAHMS LEIEBBIX TPYIIL:
MAaCCOBBIN U DKCIEPTHBIN ONPOC

2. IlpoBecTu ucciaenoBaHue U 00padoTaTh MOTYyUYCHHbIE JAHHbBIE

O060CcHOBaTh COIMANIBHO-IEMOTpadUIeCKIe XapaKTEPUCTUKH IEIEBBIX TPYIIIL.

4. OmpenenuTh IICHHOCTHBIE OPUEHTAIINH, YCTAHOBKH, CTEMIEHb YOCK/1aeMOCTH.

(98]

Tema 5. KopnopaTtuBHbIN HMH/IK: OCHOBHBIE HAIIPABJICHUS] KOHCTPYUPOBAHMUS.

Bomnpoce! 111 yCTHOT0 onpoca:

1. TloHATHS UMUK, CTEPEOTHUII U PEITyTaLIUS.

2. TlousaTus 6p3HA U TOProBas Mapka.

3. HopmartuBHO-IIpaBOBOE perysinpoBaHue OpeHaa U TOProBoil Mapku B KOHKYPEHTHOU
cpexe.

4. ®upMeHHBIN qU3aliH, SIIPO KOPIOPATUBHOM KYJIBTYpbI, CTUIb YIIPABJICHUS.

5. Tlonstue nHMOPMAITMOHHOTO IH3aiTHA.

6. HasBanue opranuzanuu, HEMMUHT.

7. Busyanuzanus KOpropaTUBHOTO MMHUIKA OpraHM3aluu: sMOsaemMa, mWpUQT, JOrOTHI,
LBETOBBIE PELLICHUSI.

8. AyIuoCTHIb OpraHU3aIMH.

9. ApXUTEKTYpHBIH qu3aifH, 0pOPMUTENBCKUI THU3aliH.

Tecmoevie 3a0anusn

)
a)
b)
c)

B kakom roay B Poccum ObLi1a cO31aHa acCONMALMA 0 CBSA3AM € 001IeCTBEHHOCTHIO?
1989

1990

1991

1992

1993

Pa3pa0oTKy U NOATr0TOBKY BHICTYIJIEHHS MI€PBOI0 JIMIA OPTaHU3AIUH OCYLIeCTBJIsIeT:
Konupaiitep

CnmHI0KTOD

Crnupaiitep

Crunuct

Pexmamucr

Kakoii TeKkcT cOOTBeTCTBYET PallHOHATBHOMY THITY MbILLJIeHHs?

Marunueckui

[Iparmatnyeckuit

Yo6exnaronuii

I'emonucrckuit

12



e)
21)

CereBoii

AyAHOCTH/Ib OPTAaHU3ALMH - ITO

CucreMa MepoIpHaTUi M0 Pa3BUTHIO aBTOMOOMIIBHOTO ITapKa OpraHUu3aIiu
OneMeHT pUpPMEHHOTOo u3aiiHa OpraHU3aluu

CrnenuanbHOE My3bIKaJIbHOE TIPOU3BEICHHUE [T TPOCITYIIUBAHHUS B aBTOMOOMIIE
[IpuHSATBIN CTHUIB AENOBBIX OTHOIIEHUH B OpraHU3alluN

BusyanbeHbiit 00pa3 opranuzanuu

Bpudwunr - 310

Cucrema MeponpusATUI IO Pa3BUTHIO OPraHU3ALNH

PerynspHbie BcTpeun n3bupareseii ¢ aemyraTaMmu

EnvHas no3unus opraHuszanuu

PerynsipHO npoBOAMMBIE BCTPEUH € KYpPHATUCTAMU

OdunmanpHOE 3as1BICHUE TOCYIaPCTBEHHBIX OPraHOB

K10 13 cnenuajucToB nepBbIM Ha4aJjl NPenoJaBaTh Na0JMK PWIEHIIH3 KAK Y4eOHYI0
AUCHHMILVIMHY B YHHBepcuTere?

Aitsu Jln

OnBapa bepheits

Aptyp Ileimx

Jxopmx Ilapkep

beasamun/[»it

Kakoii 10KyMeHT, OTHOCHUTCH K JOKYMEHTaM, ONpeeJAI0INM dTHYeCKHe TpeOoBaHus
Kk PR-nessTeqibHOCTH

Pumckas xaprus

bepnuHCkHil KOgEKC

JloHOHCKME TPUHIUIIBI

BammHrronckre rnonoxeHus

bocronckuii ycras

DaHapaii3uHT - 3TO

TexHOI0rnu MoucKa CpeACTB I OCYIIECTBICHUS IIPOEKTa

Pexnamnas kaMImanus 1o MpoJABM>KEHUIO TOBapa

Cucrema onpezielIeHusl CETMEHTA Ha PIHKE

OneMeHT pUpMEeHHOTo Tu3aiiHa

TexHonorus opopmIeHHS TPOCTPAHCTBA

CeMHoOTHKA - 3TO HayKa

O 3HaKax Kak 0COObIX BUAAaX HOCUTENEH MHPOPMALIMN U 3HAKOBBIX CHCTEMaX
O dbopmax nmpoBeaeHUsT T000UCTCKON KaMITaHUH

O cnoHCOPCKOH eATENbHOCTH

O MeTronax co3qaHusl aHTUKPU3UCHOM MPOTPaMMBbI

O MeToJ10JIOTHH MTPEeIMETHOM 001acTu daHIpai3uHra

Bp3na TpakTyercs Kak:

O6pa3 mapku ToBapa (YCIyru) B CO3HAHUU TOKYIATesl, BBIICISIONINA ero
JlnneHsupoBaHHas TOBapHas MapKa/3HaK

@upMeHHOE Ha3BaHUE OPraHU3alu, UMEIOLIEe IIPABOBYIO OCHOBY
OnpeneneHHblid CETMEHT PhIHKA

XapakTepHucTHKa TEKCTa, paBuUjla UHTEPIPETALIUU

RACE - 3710

a) CoIMalbHOE TeYCHHE, TTIABHOM IENBI0 KOTOPOTO SIBJISIETCS JJOCTUKCHUE YHUUTOKEHUS
pacoBOil TUCKPUMHUHALUY;

b) Ha3zBaHue mporpamMmel aesTenbHOCTH PR, 00pa3oBaHHOe M3 HayalbHBIX OYKB YETHIpEX €€
COCTAaBJIAIOIINX R - research, A - action, C - communication, E - evaluation;
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C) Ha3BaHHWE OpraHU3allii, OTBEYAIOIICH 3a MpoBeneHue TOHOK “Dopmyna - 3” Ha TepPUTOPHUH
MocKBBI

d) mmpoxoe conmuansHOe IBUKEHHIE, OPUEHTHPOBAHHOE HA TAPMOHU3AIIMIO OTHOIIIEHUI
€)IporpaMMa OpraHu3aIiy COITUATBHOTO YIIPaBICHUS

Tema 6. CoObITUHHBIN MEHEIKMEHT.

Bomnpoce! 111 yCTHOT0 onpoca:

1. TlousTue cOOBITHS, OCHOBHBIC KOHIIENTYaTbHBIE TIOIXOIBI.

2. CrTpyKTypHBIE U IIPOLIECCYATbHBIE XaPAKTEPUCTUKH.

3. [IlnanupoBanne PR—pesrensHocTH. OCHOBHBIE HaIpaBiCHUS IUIAHUPOBAHUA,
orpesieNieHNe PecypcoB COOBITHSI.

4. Paspabotka cuctembl PR-mepompusiTuii mo peanu3anuu CONMAIbHO 3HAYHMOTO

coObITus. OnIpeIeUTh KPUTEPUHU COMAIBHO 3HAYMMOTO U aKTYaJIbHOTO COOBITHSI.

Onpenenutb CUCTEMY MEPOIIPHUITHIA TSI pealU3allii COIIMALHOTO COOBITHSI.

6. OmpenenuTs OCHOBHBIE PECYpPCHI, dTAMbl M HAMPAaBICHUS pabOTHl MO OpPTraHHU3AIUU
COLIMAJIBHOTO COOBITHSI.

7. bromxer PR-kammanum.

8. Kpurepun 3¢(heKTUBHOCTH OpTaHU3alUU U TIPOBEICHHSI COITUAIIEHOTO COOBITHSI.

e

Tembl 10K1210B U pedpepaToB:
1. ComnumanbHOE COOBITHE KaK AJIEMEHT COIMAIbHON PEATbHOCTH.
2. ConmanpHas mpobiieMa Kak OCHOBA COIIMATLHOTO COOBITHS.
3. CyOBEKThI COIMATILHOTO COOBITUS: UX CTATYC U (QYHKIIUH.

3ananue 1. Opranuzanus 1 MpoBeJeHUE COOBITHS B BY3€.

Tema 7. KoMmMyHuKanOHHbIE KaHAJIBI: o0LIee U 0COOeHHOe.

Bonpocsl 1151 ycTHOr0 onpoca:
1. OcHOBHBIE KOMMYHUKAIIMOHHBIEC KaHAJIbI: TPAAUIIMOHHBIE U IHTEpHET.
2. Menuacoo0biieHne Kak OCHOBHON KOMIIOHEHT KOMMYHHUKAIIHUH.
3. Texnonoruu pabotsl co CMU.

3ananmue 1. PazpaboTka u peanu3zanus cOuaIbHOTO POSKTA.
1. Has3Banue npoekra
LeneBas ayauropust mpoekTa
AKTyaJIbHOCTb IIPOEKTA
ens nmpoekra
3aa4uM poeKTa
Kanennapnslii miax
[IpuBreueHHBIE B IPOEKT ACHEKHBIE CPEICTBA U CMETA PACXO/I0B
Pecypcol ipoexkra:
- YIIPaBIIEHYECKHUE;
- aIMUHUCTpPATUBHBIE;
- DKCIIEPTHBIE;
- IpyrHe.
9. Oxunaembie 3¢ HeKThI
- colUaNIbHbIN 3(pPeKT (kauecTBEHHBIE [TOKA3ATENH);

PNk
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- coIMaNbHBIN 2 PeKT (KOTMUeCTBEHHBIC MTOKA3ATENH);
- DKOHOMHYECKHE TIOKA3aTEeIH (ec/iu MaKkosvle ecmy).
10. OcBemieHHOCTD MPOEKTa B ceTu MHTEepHET, Ha paano, TeneBuaeHuH, neyaTHeix CMU.

Tema 8. OcHOBHBbIE HATIPABJIEHUSA YIIPaBJIeHUs 00IECTBEHHBIMH OTHOILIEHUAMU

Bomnpoce! 111 yCTHOT0 onpoca:

1. Jlo606u3M kak MexaHu3M (OPMHUPOBAHUS OTHOLICHUH.

2. KopmopaTtuBHas connanbHas OTBETCTBEHHOCTh, CTIOHCOPCTBO U
0J1arOTBOPUTEIIBHOCTb.

3. Kpusucusiii [1P: antukpusucnas PR-crpaterus pupmsi.

Tembl 10K1210B U pedepaToB:

1.
1)
2)
3)
4)

1)
2)
3)
4)

3.
1)

2)
3)
4)

4.
1)

3)
4)

1. JIo60u3M u rpaxaaHckoe oOIIecTBO.
2. IlpaBoBble OCHOBaHMS TOOOMCTCKON JESTENbHOCTU: 3apyOeKHbIA U POCCUICKUI
OTIBIT.

HUTOIOBbIA TECT

Krto0 BiepBbie 0puIMAIBLHO YIOTPeOU BbIpasKeHHe «MA0JIUK PUJICHIIH3»?
C. bk

A. JIMHKOJIbH

T. Ixeddepcon

Aiiu JIn

Kpeno ognoro u3 cozparesieit copemennbix I[P AiiBu JIu, kacaroueecst OTHOIIEHUI
NpeANPUHUMATENS U My0JIUKH, 3aKJII0YaeTCsl B TOM, 4YTO

myOJIMKY JIETKO OypaduTh

OO0IIIECTBEHHOCTh HE00X0AUMO HH(POPMHUPOBATH

MyOJIMKY MOYKHO 3aITyTaTh WU TOAKYITUTh

0O0IIECTBEHHOCTh MOKHO UTHOPUPOBATh

RACE - 310

COIMAJIbHOE TEYCHWE, TJIABHOM IICNIbI0 KOTOPOTO SIBISETCS JIOCTIDKCHUE YHHUTOKCHUS
pacoBoi TUCKPUMHUHAIUY;

Ha3BaHHWE MPOTPaMMBI JiesATeIbHOCTH PR, 00pa3oBaHHOE M3 HAaYaJbHBIX OYKB YETBIPEX
ee coctaBigronux: R -research, A - action, C - communication, E - evaluation;
Ha3BaHWE OpraHu3alluy, OTBEYAlolled 3a mpoBelaeHue ToHOK “®Dopmyna - 37 Ha
TeppUTOpUU MOCKBBI

IITUPOKOE COITMATBHOEC JIBIYKEHUE, OPHCHTUPOBAHHOE HAa TAPMOHH3AIHIO OTHOIIICHUI

MexayHapoaHasi accoumanusi NadJMK puJieilH3 OblJIa OCHOBAHA B:
1961 rony
1955 rony
1923 rony
1936 rony

IMoHsiTHE KOMMYHUKAIIUA XapPAKTEPU3YeTCH:
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1)
2)
3)
4)

6.
1)
2)
3)
4)

1)
2)
3)
4)

8.
1)

2)
3)
4)

9.
1)

3)
4)

10.

1)
2)
3)
4)

11.
1)
2)
3)
4)

12.

1)
2)
3)
4)

nepenaveit nHGOpPMAIIUHU C TENBIO MOTYYCHUS OTBETA

oOMeH nH(popMaIuen 0 UACIX UK MEePSKUBAHUIX

nepenavya nvHGOpPMAIUK OT UCTOYHUKA BO BHE

BOCCO3/1aHNEe WH()OPMAITMOHHBIX UCH MOCPEACTBOM KIFOUYEBOTO CHMBOJIA MIIH TEMBI

OCHOBHBIMH THIIAMHM KOMMYHHMKALIMH 110 YCTAHOBOYHOM 3a1a4e SABJIAIOTCH:
MHPOPMAaLIMOHHAs, YOKAato1asi, KOHTAKTOYCTaHaBIMBIOLIAs
HEINOCPEACTBEHHAs, ONIOCPEIOBaHHAS

MEKIUYHOCTHAs, TPYIIIIOBasi, MacCcoBas

nH(pOpMallMOHHAS, TUCKYTUBHAS, TMCbMEHHAs

OTCyTCTBl/Ie KaKkoro 3JIEMEHTa KOMMYHHUKATUBHOI'O nmpomecca BBICTYHIA€T
Ba:KHeH MM HepocTaTkoM Moaeu I'.JIaccysnna

oOpaTHas CBsI3b

JIUIEp MHEHUS

KaHaJl

IIOCPEIHUK

OO0mecTBeHHOE MHEHHE — JTO...

COBOKYITHOCTh OOIIIECTBEHHBIX B3TJISOB IO OMPEJICICHHOMY BOIIPOCY, MOJTYYEHHBIX B
pe3yJNbTaTe OMpoCcoB, Ha COOpaHUIX

CyMMa UHAWBUIYAJTBHBIX MHEHHUH IO TOMY HJIA HHOMY TTOBOJTY

pe3yabTaThl MPOBEAECHHOTO aHKETUPOBAHUS UIIU OIpoca

MHEHHE OOIBIINHCTBA

Cyx1eHusi Ipuo0peTarT CTaTyC 00111eCTBEHHOI0 MHEHHUSI, €CJIH. ..
pacmpocTpaHeHsl B IHTepHeTe

00CYXTar0TCsl B KOJIJICKTHUBE

MyOJIMYHO BBICKA3aHBl U PACIPOCTPAHEHBI

MOJIy4aroT CTaTyC CllyXa

IIpu kakom ycja0BHH MOXkeT ObITh ycHelIHbIM (pOpMUpPOBaHUE OOIECTBEHHOIO
MHeHHUs?

IIPU YCIIOBUU OTIPEETICHUs ayAUTOPUU MTOTpeduTeneit

IIPU CO3JIaHUM JJOOPO’KENaTeIbHOM aTMOC(hEpbl ppIHOYHOTO B3aUMOJICHCTBUS

IIPU YCIIOBUU MPaBUIBLHON Mo1ayl MH(pOpMaUu

IIPY YCJIOBUY NIOJABJIECHHUS MHEHUSI MEHBIINHCTBA

3a umuaK pupmel oTBevaeT He TOJILKO otaen IIP, Ho u...
KOHKYPEHTBI

COTPYAHUKHU

KJIIMECHTBI

MapTHEPHI

Kakoii 3Tan cucTeMbl 3KCNpecc-aHATN3a BKJIKOYaeT B ce0sl onpeaejeHue meae mno
BBIX0/y HA PBIHOK, (p)OPMHPOBAHUE UMHIKA GPUPMBI?

HavaIbHBIN

aHAIMTHYSCKUH

MOATOTOBUTEIIHLHBIN

3aKITI0YNTEIBHBIN
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13.

1)
2)

3)
4)

14.
1)
2)
3)
4)

15.

1)
2)
3)
4)

16.
1)
2)
3)
4)

17.
1)
2)
3)
4)

18.

1)
2)

3)

4)

19.
1)
2)
3)
4)

Kakosa neas I1P — kamnanun?

yOeauTh JItoIei U3MEHUTH CBOE MHEHHE 10 KAKOMY-IH00 MOBOY

co3iath OjarompusTHOEe OOIIECTBEHHOE MHEHHE U 3aBOEBaTh PACIIOJIOKEHHE
notpeduTenei

JUKBUJAIMS KOH(IJIMKTOB, HeIOpa3yMeHui, Oopbba ¢ HeXKenaTeNbHbBIMH CIyXaMu
OTHOCHUTEJILHO OPraHU3aluu U €€ JeSITeIbHOCTH

BepHO | n 2

Yr1o Takoe «1npe3eHTanusD?

MHCTPYKTaX O TOM, KaK I10JIb30BAThCS TOBAPOM
MpeJiCTaBlIeHUEe KaKoW-1100 QUPMBI, JTHUIA, TPOIYKIHH
y4acTHE B MEPONPUSATUH, TJ€E BbI ABISAETECH CIIOHCOPOM
Mpa3IHOBAHUE YETO-TH00

Oanna wu3 nucbMeHHbIX ¢opm uHpopmupoBanus CMHU o0 JgesdATeJbLHOCTH
OpPraHu3auMu — 3TO0...

pernoprax

[IpEeCC-peiu3

WHTEPBBIO

npecc-KoH(pepeHIHs

YT10 06bIYHO PACHPOCTPAHAIOT MOCPEICTBOM Npecc-PeaTn3oB?
AHAJIUTHYCCKUEC MaTCpHAJIbI

KOMMEPYECKYIO HH(POPMAIHIO

HOBOCTH

IICHBI Ha TOBAPHI U YCIIyTU

I'1aBHOe TpeGoBaHMe K npecc-peausy?
HAJIMYHE 3aT0JIOBKA

HaJIn4YKe OOIIECTBEHHO-3HAYUMOT0 (haKTa
HAJINYHAE aHAJTUTHKH

HaJInYMe KOMMEpUYECKoi nHpopmanuu

Jlo60upoBanue - 310

MO3UIMUOHHUPOBAHUEC OpraHu3anuu, ¢ OIIPCACICHUEM HallpaBJICHUA NCATCIIBHOCTH

YCIYTH MO B3aUMOJCHCTBUIO C TOCYJapCTBEHHBIMH OpraHaMH C LEJbI0 CO3/JaHUsS
ONTUMAJbHBIX YCIOBUHN IJIs AESITENbHOCTU (PUPMBI

NpaBUjia OMHMCAHUS MpeaAMeTa COOOIICHNUs, KOTOPhIE ONPEAEISIOT OOIHOCTh YCTaHOBOK
HHIAWBHUIOB YUYACTBYIOIIIUX B KOMMYHUKAIIUN.

KOMIIJIEKC MEpOIPHUATUH B OOJACTH HCCIEA0BAaHUNA TOPTrOBO-COBITOBOW EATEIbHOCTU
NPEINPUATHS TI0 H3YYCHUIO BceX (DAKTOPOB, OKA3bIBAIOIIMX BIMSHUE Ha TPOIECC
MIPOM3BOJICTBA U NPOJIBUKEHUSI TOBAPOB U YCIIYT OT MPOU3BOJUTENS K MTOTPEOUTEIIO

C kakoii cTpaHo# CBSI3aHA UCTOPHA JI00OMpoBaHus?
¢ ['epmanueit

¢ Poccuent

¢ Aurnuen

c CIIA
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20.
1)
2)
3)
4)

21.

1)

2)
3)
4)

22.
1)
2)
3)
4)

23.

1)
2)
3)
4)

24.

1)
2)
3)
4)

25.

1)
2)
3)
4)

26.
1)
2)
3)
4)

27.

I'naBHas npodJiema 1000uMpoBanus?

OTCYTCTBHE 3aKOHOJATEIbHON 0a3bl

OTCYTCTBHE CIEIIMAIMCTOB B 3TON 00JIACTH
OTCYTCTBHE MOTpeOUTENEH

OTCYTCTBHE aMHTEPECOBAHHOCTHU CO CTOPOHBI BIIACTU

A. IlelaxK NpH MOCTYIUIEHHMH B Ka4YecTBe MMIPMEHA B AaMEPUKAHCKYI0 KONOPALMIO
ATT o0ycioBui cBoe corjiacue Tpe0OBaHHeM, CTABIIMM BAKHEHIIHM NPUHIUIIOM
opranuszauuu I1P

A. Tleix craHoBwica Buue-npe3ugeHToM ATT, yuacTBylOIIMM B OIpENEICHUH
MOJIMTUKU KOMIIaHUU

npaBo obmenus co CMU ot cBoero nMeHu

mpaBo camomy (popmupoath Oroxet [1P-moapaznenenns

BO3MOXKHOCTh BBECTH BHYTPEHHEE paJMoBelIaHue Ha pupme

OcHoBa aesareabHOcTH IIP cBOANTCH K TaKk HA3BIBAEMOM. ..
TCOpI/IH CJ'IYI_HaHI/ISI

TEOpUU OOIICHUS

TCOpI/IH BOCHpI/IS[TI/Ifl

Teopuu oOMeHa

Kakaa u3 ¢QyHknmii cBsizeli ¢ 00IIeCTBEHHOCTHI0O HAINPaBJIEeHA Ha BbIPA0OTKY
HH(pOPMALMOHHON NMOJTMTHKH?

OpPraHHU3allMOHHO-TEXHOIOIMYECKas

aHAJTUTUKO-TIPOTHOCTUYECKAs

KOHCYJIbTaTUBHO-METONYECKast

n(popMallMOHHO-TIO3HABATENbHAS

B xakom roay ObLJI NPUHAT KOAEKC NPOGeCcCHOHAIBHOI0 MOBEACHUs CIYKO M ITUKH
HITPA (IPRA)?

1964 r.

1950 r

1961 r

1967 r.

Kakue oOsi3anHocTn He Bo3djaaraer Ha ceds IIP-arenrctBo B pamkax
(pyHK1IIHMOHMpPOBaHMSA NPUHIMIHAIBHON Moaesau [TP?

YCTaHOBJIEHHE PEAJIBHBIX BO3MOKHOCTEHW KaHAJIOB Mepeaayu, ay JMTOPUH

orpeseneHre 00beMa U CTOUMOCTH paboT

ycTpaHeHue 60apbepoB, MPENATCTBYIONINX TTI1aIKOMY MPOXO0KICHHUIO HHPOPMALIUU

HEeT BEpPHOTO BapHaHTa OTBETA

Kaxkoe HanpaBJ/ieHue He ABJIeTCA HanpaBJjenneM padorsl I1P-ciryx0:
pa3paboTka nmabaucuTu

CBSI3U C OpraHaM¥ TOCYapCTBEHHOTO YIIPaBICHUS

OpraHM3aIys PeKJIaMHBIX KaMIIaHHUHA

3aXBaT phIHKA

Omnpeaesare Tun kKommyHukaTuBHoi moaenu Il.JIazepcedenbaa
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1)
2)
3)
4)

28.
1)

3)
4)

29
1)
2)
3)
4)

30.

JmeiiHas
JIBYCTyII€HUATAast
OJIHOHAIPaBJIEHHAS
IMUKITAIHAS

CeMHOTHKA ITO

HayKa O O 3HAKOBBIX CHCTEMax

COBOKYIIHOCTh HAayK, H3Y4YalOIIMX KyIbTYpY Hapoda, BBIPAXKCHHYIO B A3BIKE U
JUTEPATYPHOM TBOPUYECTBE.

nyOnmupoBaHUEe HEKOTOPOTO AJIEMEHTa CMbICTIa

CTHIIHCTHYECKas (PUTYpa WIN CTHJIMCTUYECKAS OITHOKA

IIpoucxoxkieHue TepMUHA «00LIECTBEHHOE MHEHNE» CBS3AHO...

¢ 00CYXJIEHHEM pPa3HBIX BOIPOCOB KU3HHU IOCYIaPCTBA HA TOPOJICKUX TIOMIA X
C TPU3BIBOM KHS35 Ha TPECTON AJis OOBSABICHHUS MUPA WA BOHHBI

C TMOsIBIICHUEM HH(DOPMAIIMOHHBIX OFOJIIICTCHEH

C TMOSIBIICHUEM Y TpakJiaH IpaBa rojioca Ha BhIOOpax

Kto B Havane XX Beka BHepBble MOJHO HCCJIEI0BAJ COUMAIbHYH 3HAYUMOCTH
001IeCTBEHHOTr0 MHeHus?

0. Xabepmac

JI. JIxopx

V. JlunnMan

I1. IlITommka

Yem onpeaesr0TCA BU/AbI TOBAPHBIX 3HAKOB?
(dhopMoii mpeacTaBIeHHON B HUX HH(DOpMau
paszzesieHneM noTpeduTenel Ha KaTeropuu
uaeHTU()UKAIMEH OTACTHHBIX XapaKTEePUCTUK TOBAPOB
cnenu@UKor MpoayKITUU

Kaxue Tunbi ogopmiieHHsI TOBAPHBIX 3HAKOB CYILIECTBYIOT?
(bupMeHHbIH 3HAK U UM

(bupMEHHOE UMS M TOPTOBBIN 3HAK

(bupMeHHbIH 3HaK, (UPMEHHOE UMS M TOPTOBBIN 3HAK
(UpMEHHBIN ayTHOCTHIIb

@upMeHHbIH 3HAK BbIPAKAETCH B BHJIE:
CHUMBOJIA WJIA PUCYHKA

CJIOB MJTH OYKB

IITPUXOBOTO KOJAUPOBAHUS

nudpoBoro 0603HaUEHUS

IMouemy «Kpyriblid cTO» AABJASIETCA OAHUM U3 HauOoJiee 3PPeKTUBHBIX CIOCO00B
BJIMSIHUSA HA 001IeCTBEHHOE MHEHUe?

T.K.B HEM YYaCTBYIOT NPEACTABUTEIH MPOTUBOIOJIOKHBIX TOUEK 3PEHUS
T.K.KOJUICKTUBHOMY BbIBOJY CO3HAHHUEC NOBCPACT GOHLH_IG

T.K.B X0JI€ O0CYICHUS pa3HbIMH CIIELUAINCTAMU PELIAeTCs cpa3y HECKOJIbKO MpodIemM
T.K. MOXHO 3apaHee OINpPEAeNIUTh CIIUCOK YYaCTHUKOB
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35. OcHoBHast pynkuus naanuposanus I1P?

1) mpornoctuyeckas

2) KOHCYJbTaTHUBHAS

3) MonenupoBaHUE OYIyIIMX U3MEHEHUH COIMAThbHO-YKOHOMUYECKOH CHCTEMBI H €€ CPEJIbI
4) aHamuTHYECKas

36. Kak nHaspiBaercsi Meponpustue IIP, B pamkax KOTOporo Bce ’KeJalolue MOIYT
03HAKOMMTbLCS € eI TeJIbHOCTbIO OPraHu3anuu?

1) mpeseHTanus

2) ayKIHMOH

3) IeHb OTKPHITHIX JABEpei

4) OTKpBITHIE TOPTU

37. Kak Ha3bIBalOTCH OpPraHu3aluM, co0upamlue H, KaK NPaBHJIO, HA IUIATHOH
OCHOBe, oOecnieynBaomme HoBoctaMu CMMU, rocynrapcTBeHHbIe, 00IIeCTBEHHbIE U
KOMMep4YecKHe yUpesKIeHus1 ?

1) MHCTHUTYTHI OOLIECTBEHHOTO MHEHHS

2) uH(pOpMaIMOHHBIE areHTCTBA

3) ciyxO0bl MOHUTOPHHTA

4) HeT BepHOro BapuaHTa OTBETa

38. Kakoit Bug CMMHM xapaxkrepudyercss IIHMPOKHM  OXBAaTOM, BbICOKMMH
IPOHHKAKIHMMMI) CIIOCOOHOCTSIMU H BHICOKOH 4YaCTOTO KOHTAKTa?

1) TB

2) KypHamn

3) pammo

4) razera

39. Yucao 3apeructpupoBannbix J1000ucToB CIIA k konny XX gocruriio:
1) cra ThICSIU YenoBeK

2) 3-4-X TBICSY YeIOBEK

3) 33-X THICSAY YETIOBEK

4) HECKOJBKUX COT YeJIOBEK

40. CioHCOpPCTBO - 3TO

1) oquH W3 BHUJOB MpPEANPUHUMATEIHCKOM NEATENIbHOCTH, OCHOBHAs 1LEJIb KOTOPOTO
3aKJII0YaeTCsl B ACUCTBHUAX Ha OJlaro Kak camMoro HpeArnpHHUMATENs, TaK M MOJTydaTens
€ro MOMOIIH;

2) W3MEHEHHE BEeJIMYUHBI CIIPOCa HA PHIHKE;

3) HCKYCCTBO BEICHHUS HAyUHBIX CIIOPOB, TUCKYCCHIA

4) KOMIUIEKC MEpONpHUATHHA B OOJACTH MCCIEIOBAHUI TOProBO-COBITOBOH NEATEIHLHOCTH
NPEeNNpUsITUS O HU3YYEHHI0 BceX (DaKTOPOB, OKAa3bIBAIOIIMX BIUSHUE Ha MpoIece
MIPOM3BOJICTBA U NPOJIBUKEHUSI TOBAPOB U YCIIYT OT MPOU3BOJUTENS K MTOTPEOUTEIIO

IkaJja oneHUBaHUA

YcrHblii onpoc
YpoBeHb 3HAHMN, yYMEHMM M HaBBIKOB OOy4Yalollerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEJACHMS TEKYILEro KOHTPOJs ompenensercs Oammamu B auanazone 0-100 %.
KpurepusiMu onieHrBaHMs IPU NPOBEICHUN YCTHOTO ONPOCA SBIISECTCA IEMOHCTPAIUS OCHOBHBIX
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TEOPETUYECKUX TOJOXKEHUI, B paMKaxXx OCBAaMBAa€MOHl KOMIIETECHIIMHM, YMEHHE IPUMEHSATh
MOJTyYeHHBbIE 3HAHMS Ha NPAKTHKE, OBJAJCHHE HaBbIKAMHU aHajdW3a W CUCTEeMaTH3al[M1
yTpaBJIeHYe€CKO MH(pOpMAIHH.

[Ipr oueHMBAaHUHM pPE3YIBTATOB YCTHOIO OIpPOCAa HUCIOJB3YETCs CIEAyoLas IKajaa
OLIEHOK:

100% - 90% |[lemoHcTpanys 3HaHWI OCHOBHBIX TEOPETHYECKMX IIOJIOKEHHWH B IOJIHOM oObeme. YMeHne
NPUMEHSTH 3HaHHS Ha MPAaKTUKE B MOJHOM Mepe. CBOOOAHOE BiajeHHE HAaBBIKAMU aHaINM3a U
CHUCTEMaTH3alluu B BRIOpaHHOI cdepe.

89% - 75%  |[demoncrpanms Oonblleld 4YacTH 3HAHMH OCHOBHBIX TEOPETHYECKUX IIOJIOKEHUH. YMeHHe
NPUMEHSTh 3HaHUS Ha MPAKTHKE, OMYCKas IPH 3TOM He3HaYMTelIbHbIe HETOYHOCTH. Branenue
OCHOBHBIMH HaBBIKAMH aHAJIU3a U CUCTEMATH3alliu B BEIOpaHHOM cdepe.

74% - 60%  |[lemoHCTpanus JOCTaTOYHBIX 3HAHUH OCHOBHBIX TEOPETHYECKUX MOJOXKEHUH. YMeHHe
NPUMEHATh 3HAHWS Ha IPaKTHKE, IOIycKas INpH 3TOM OIIMOKH. BilaneHue OTAENbHBIMU
HaBbIKAMU aHAJIM3a W CUCTEMaTU3aluy B BEIOpaHHOM cdepe.

MmeHee 60%  [[leMoHCTparusi OTCYTCTBHS 3HAHHM OCHOBHBIX TEOpeTHYeCKMX MojoxkeHuid. He ymeer
NPUMEHATh 3HAHUS Ha TpakTuke. He BiageeT HaBBIKAMHM aHaNIW3a W CHCTEMATH3alUH B
BEIOpaHHOM cdepe.

TecrupoBanue
YpoBeHb 3HAHMH, yYMEHHMM M HaBBIKOB OOy4Yalollerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEJACHMS TEKYIEro KOHTPOJs ompenensercs Oammamu B auanazone 0-100 %.
Kpurepuem oneHnBaHus Ipu NPOBEACHUM TECTUPOBAHMS, SBIAECTCA KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE JaJ CTYICHT Ha Bompochl Tecra. [Ipm pacuere KoiuuyecTBa OalioB,
MOJTyYE€HHBIX CTYJEHTOM 10 UTOTaM TECTUPOBAHMSI, UCIIOJIb3YETCs clieayromas Gopmyna:

5=Bx100%
0

9
Trac b — xonuuectBO 6aJ'IJ'IOB, IOJYYCHHBIX CTYACHTOM I10 UTOT'aM TCCTUPOBAHMH,
B — konuaecTBO BCPHBIX OTBCTOB, JaHHBLIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 06]]_[66 KOJIMYCCTBO BOIIPOCOB B TCCTC.

IIpoBepka pedepara
YpoBeHb 3HAHWH, YMEHMH W HAaBBIKOB OOydaromerocs MpH MNpoBepke pedepara BO
BpeMsl TPOBENEHHUS TEKYIIero KOHTpolis ompenenserca Oamtamu B auamasone 0-100 %.
KpurepusiMu oneHuBaHus TpU TpoBepke pedepara SBISETCS IEMOHCTPAIMSI OCHOBHBIX
TEOPETUUECKHX IMOJIOKEHUH, B paMKaX OCBaMBaeMON KOMIIETECHIIUH.
[Ipn oneHuBaHUM peE3yJbTaTOB YCTHOIO OIPOCa MCIONb3YETCA CIEIyIoIias IIKaia
OIICHOK:

100% - 90% |[lemoHcTpanys 3HAHWI OCHOBHBIX TEOPETHUYECKHX IIOJNIOKEHHWH B IOIHOM OOBbeme. YMeHne
NIPUMEHSATH 3HAHWS Ha MPAaKTHKE B IMOJHOM Mepe. CBOOOAHOE BiIajcHHE HAaBBIKAMU aHAIN3a U
CHCTeMaTH3allu B BBIOpaHHOU chepe.

89% - 75%  |[emoncTtpanms Oomnbled YacTH 3HAHWKH OCHOBHBIX TEOPETHUYECKUX IIOJIOKEHUH. YMeEHHe
MIPUMEHSTh 3HaHMS HA MPaKTHUKe, NOIyCKas MpU 3TOM He3HAaYMTeNbHble HETOUHOCTH. Branenue
OCHOBHBIMH HaBBIKaMHU aHAJIM3a U CHCTEMaTU3alllu B BEIOpaHHOH cdepe.

74% - 60%  |JleMOHCTpauMs JOCTaTOYHBIX 3HAHUH OCHOBHBIX TEOPETHYECKMX MOJOXKEHUH. YMeHue
NPUMEHSTh 3HAHHWA Ha MpPaKTHKe, IOMycKas INpH 3TOM OIIMOKH. BrajgeHue oTaenbHBIMU
HaBBIKAaMHU aHaAJIN3a U CHCTEMaTU3aluy B BEIOpaHHOM cdepe.

menee 60% I[eMOHCTpaIII/IH OTCYTCTBUA 3HAHMI OCHOBHBIX TCOPETUUCCKUX nojgoxxenuii. He ymeer
NPUMEHATL 3HAHWA Ha IPAKTHUKE. He Bnmageer HaBpIKaMM aHalnM3a | CHCTEMATHU3allu B
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BBIOpaHHOI cdepe.

5. OueHovHbIe MaTepHuaJbl l'lpOMC)KyTO‘IHOifI arTeCcTalm 1o JMCUMIIMHE

5.1. MeTtoasl npoBeieHUs IK3aMeHAa

3ader NpoOBOAUTCS ¢ MPUMEHEHHEM CJeYIOINX MeTOA0B: METO]l YCTHOI'O OIpoca 1o
BOIIPOCAaM M3 MepeyHs MPUMEPHBIX BOIIPOCOB M3 M.5.2.

5.2. OneHoYHbIE MATEPHAJILI IPOMEKYTOYHOM aTTeCTAMHU

KommnoneHnt IIpome:kyTOUYHBIH / KIIOYEBOH Kpurepuii oneHnBanus

KOMIEeTeHINH HHAMKATOP OLleHMBAHMS
Jaer OIIpeeNCHUs OCHOBHBIX | -(hopMyIHpyeT OCHOBHBIE
ITKc-1.1.2 TEOPETHUECKHUX TIOJIOXKEHHUH: | TCOPETUICCKUE TTOJTOKECHUS
CrniocoOeH mpuMeHATh | MHQOPMHUPOBAaHUE,  II€JIeBbIE  TPYIIIIBL,
3HAHHSI OCHOBHBIX 00IIeCTBeHHOE MHEHHE, UMUK

TPUHIIAIIOB U OCYIIECTBIISIET AHATIUTUYECKYTO u | -uaeHTuduUIUpyer LIeJICBBIE
nosioxkenuii PR MIPAKTHYECKYI0 NEATENbHOCTH B cdepe | TpyIbl B nporuecce
JESITEbHOCTH B (hopmMupoBaHUsI OOLIECTBEHHOTO MHEHHUS M | OCYIIECTBIICHHS

nporecce
KOMMYHHUKAIIH C
IIEJIEBBIMH TPYIIIaMH,
MH(QOPMUPOBAHHUS U

KOHCTPYUPOBAaHHUA UMUJJKA OpTraHU3allun

KOMMYHHUKAaTHBHOTO BO3JICHCTBHS
-IIPUBOJIUT TIPUMEPHI TEXHOJIOTIMH
(dhopMupoBaHUs  OOIIIECTBEHHOIO
MHEHHUS M MMHJDKA OPraHHU3aIUuH

(bopMupoBanus OCYLIECTBIIAET AHAIUTUYECKYIO U | -aHAUIM3UPYET  BHYTPEHHHE U
OOLIECTBEHHOTO NPaKTHYECKYI0 IEATENILHOCTH B cdepe | BHEIIHUE (akTopsl BIWSHHS Ha
MHEHHA yIIpaBIEHHUS KOMMYHUKATHBHBIM | KOMMYHUKATHUBHBIN ITPOLIECC
MPOLIECCOM OPraHU3allMd BO BHYTPEHHEH | -OmpenensieT CyOBEKTHI
W BHENTHEH cpeac Y1paBJIC€HUA KOMMYHHUKAaTHBHBIM
HPOLIECCOM
Bomnpocs! K 3aueTy 10 AUCHUILIMHE
b1.B./1B.13.02 «YnpasjeHne KOMMYHHKAIIHOHHBIMH NPOLIECCAMM)
1. YmpaBieHune KOMMYHUKAaMOHHBIMU Ipoueccamu. [loHsaTHe, XapakTepucTuka

OCHOBHBIX KOMIIOHCHTOB.

NI

Oyuknuu PR kak connaabHOro HHCTUTYTA.
PR, MapkeTusr u )xypHanucTtuka: oduiee u ocooennoe.PR B OuzHece u nonuruke
Hctopus nabauk puiieiiin3. 3apyOesKHbIH 1 POCCUICKHIM OIBIT.

CyOnextsl [1P-nesiTenbHOCTH: Oa3UCHBIE U TEXHOJIOTUYECKUE

Crpykrypa PR —oTzena u oCHOBHbIE HallpaBJIEHUs JEATEIBHOCTH

OTHYecKue KOJIEKChl B cepe 0OLIECTBEHHBIX OTHOLIEHUM

Tunonaorus KanuTaaoB, X B3aUMOCBS3b U B3aUMO3aBUCUMOCTh

9. CuMBOJIMYECKHI KallMTajl U €ro UCHoJIb30BaHue B PR-nearensHoCTH
10. ConmanbHbBIN KauTall, COIUAIbHBIC CETH
11. OOuiecTBeHHOE MHEHHE: COAECPKAHHUE MTOHATHS, CTPYKTYpa U (QyHKIUU

12. Dtansl (yHKIIMOHUPOBAHUS U KaHAJBI BEIPAYKEHUS OOIIECTBEHHOTO MHEHHUS

22




13. O6mectBenHocts PR: BHyTpeHHsiss W BHemHssa. [loHATHE M XapaKTepUCTHKA
LEJIEBBIX TPy

14. Crpareruu popMupoBaHus 00IIECTBEHHOTO MHEHUS

15. MeTonpl ¥ ipueMbl BO3ICHCTBHSI Ha OOIIIECTBEHHOE MHEHHUE

16. TekcT: moHsATHE M PYHKIIUH

17. XKaHpBI )KYypHATUCTUKH: TOHATHE U CYIIHOCTHBIE XapaKTEPUCTUKHU

18. OcHOBHBIE IPUHIUIIBI, HAIIPABICHUS U cTpareruu padorsl co CMU

19. OcHoBHbIE TpeOOBaHMSI HAMUCAHMS Ipecc-pesin3a: BHEUIHHE U CojepiKaTelbHbIe
XapaKTEPUCTUKH, KOHCTPYKLUS.

20. OcHoBHbIE TpeOOBaHUsI OPraHU3AIMH U TPOBEICHUS Mpecc-KOHPEepEeHITUN

21. Ilonatue umuax u crepeorun. OyHKINN UMUIKA

22. Ilonsatue 6paHAa U TOPTOBOM MapKu

23. @upMeHHBIN au3aifH (apXUTEKTYPHbIM, OQOPMHUTENbCKUNA IHM3aifH, BHEIIHUN BHI
COTPYJIHUKOB): O0I1ast XapaKTepUCTHKA

24. UndopmallMoHHBIN  nu3aiiH: rpaduyeckue, u300pa3UTENbHbIC, CIOBECHBIE H
MY3bIKaJIbHbIE CUMBOJIbI

25. Kananbl Macc-Meziua: oouiee 1 0cOOEHHOE

26. [lonsiTne coOBITHSI, OCHOBHBIC KOHIICTITYATHHBIC TTOIXOIbI

27. CTpyKTypHBIE U NPOLIECCYAIbHBIE XapaKTEPUCTUKU COOBITUS

28. IlmanupoBanue PR —kammnanuun

29. Ilpa3nHuk Kak HHCTpYMeHT PR —nedrenbHOCTH: IOHATHE, (YHKIINU, TEXHOJIOTUU

30. CommanpHas mpolJIemMa Kak OCHOBA COITMATIBHOTO COOBITHS

Ixkana oueHNBaHUA

YpoBeHb 3HAHMN, yYMEHMM M HaBBIKOB OOy4Yalollerocs IpH YCTHOM OTBETE BO
BpEMsSI IIPOMEXYTOUHOM aTTecTaluy OINpPEAEIAETCS OLIEHKaAMM «3auTE€HO» WIN «HE3aYTEHO.
KputepusmMu oneHuBaHUs Ha 3a4eTe SIBJISETCS JEMOHCTpAlMsl OCHOBHBIX TEOPETHUYECKUX
II0JIO’)KEHUH, B paMKaxX OCBalBaeMOIl KOMIIETEHLINN, YMEHHUE IPUMEHATH NIOJyYEHHbIEC 3HAHNS Ha
MpPaKTHKE, OBJAJICHUE HaBbIKAMU aHaluM3a M CHUCTEeMaTH3allMM IOJIy4eHHOM HH(popMauuu B
00JIaCTH yIpaBJICHUS CITy>KEOHOM Kapbepoil.

Jnsa nucuumuivH, (GOpMOMl HMTOTOBOTO OTYETa KOTOPBIX SIBISETCS 3a4eT, IMPHHSTHI
CJIEIYIOLHE COOTBETCTBUS:

60% - 100% - «3adTeHON;

MmeHee 60% - «He 3auTeHO».

YcTaHOBIIEHBI CIETYIONINE KPUTEPUN OIICHOK:

[Ipu orleHMBaHUM PE3yJIbTaTOB 00yUYEHHs UCMOIb3YETCs YHUBEPCAIbHAs IIKaJIa OLIEHOK:

Otanbl  KOMIETEHIMH, MNPEAyCMOTPEHHbIE  00pa3oBaTEeNbHOW  MPOTPAMMOM,
c(hopMHIpPOBaHKI Ha BEICOKOM ypoBHE. CBOOOIHOE BIIaJJICHHE MaTEpHAIIOM, BBISIBICHUE
100% - 90% MEXIIPEIMETHBIX  CBSI3€H. YBEPEHHOE  BIAJACHUE  IOHATHHHBIM  allapaToMm
(oTnM4HO) JUCHUIUIMHBL.  [IpakTHueckue  HAaBBIKM  NPO(ECCHOHANTBHON  JIESITENBHOCTH
copMHUpOBaHBl HAa BBICOKOM ypoBHe. CHOCOOHOCTP K CaMOCTOSATEILHOMY
HECTaHJAPTHOMY PEIICHHIO PAaKTHYECKUX 3a/1a4

Ortanmbel  KOMIIETEHIIMH, TPEAyCMOTpEHHBIE  O00pa3oBaTeIbHON  IPOTrpaMMOH,
copMUpOBaHbl AOCTATOYHO. JleTalbHOE BOCIPOU3BEIEHHE Y4eOHOro MaTepuana.

89% - 75% . .
[IpakTHueckne HaBBIKM MPO(ECCHOHANBHON AEATENPHOCTH B 3HAYMTEIBHOW Mepe

(xoporo)

chopmupoBanbl. [I[pUCYTCTBYIOT HABBIKM CAMOCTOATENBHOTO PEIIEHUs MPAKTHYECKUX

3a]1a4 C OT/IENbHBIMH DJIEMEHTAMH TBOPYECTBA.

Dranbl  KOMIETEHIMH,  NPEILYCMOTPEHHBIE  0Opa30BaTENLHOM  IPOTrpaMMoii,
74% - 60% chOpMUpOBaHEl HA MHUHUMAJLHOM YpOBHE. Hamudnme MUHUMAILHO JOIYCTHMOTO
(YIOBJIETBOPHUTENBHO) YPOBHA B YCBOSHHHM y4eOHOrO0 MaTepuajia, B T.4. B CaMOCTOSTEILHOM pEIICHUH
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npakTHYecKuX 3axad. [IpakThueckue HaBBIKM IMPOPECCHOHAIBHON JesITeIbHOCTH
c(hopMHIPOBAHKI HE B ITOJHOU Mepe.

Otamel KOMIETEHIMH, IIPEIyCMOTPEHHBIE 00pa3oBaTeNbHON MNpOrpaMMoW, He
chopmupoBansl. HemocrarouHblii ypoBEHb YCBOGHHs ITOHATHHHOIO ammapara Hu
Hanmuyhe (parMeHTapHbBIX 3HaHMH 1O jaucuuiuiHe. OTCYTCTBHE MHHHMAIBHO
JIOITyCTUMOIO YPOBHS B CAMOCTOSITEIbHOM PELICHUM MPaKTUYECKHX 3ajad.
[TpakTHueckre HaBbIKU MPOGECCHOHATILHOM AESTEIbHOCTH He C(hOPMUPOBAHBI.

MmeHee 60%
(HeyOBJIETBOPUTEIIHHO)

(DOHI[LI OLICHOYHBIX CpCaACTB HpOMCH(YTOqHOﬁ aTTCCTallun oo JUCHHUITIIMHEC
MMpEACTaBJICHLI B IPUJIIOKCHUN 1.

6. MeToauueckue MaTepHuaJbl 110 0CBOCHUIO TUCHHUIIIIMHBI

MeToauyecKkue peKOMeH/IalUH N0 HAMUCAHUIO pedpepaToB
Pedepar siBisieTcss HHANBUIYAIBHOH CAMOCTOSITEIILHO BBIOJIHEHHOI paboTOM CTy/eHTa.
Temy pedepara cTyneHT BBHIOMpaeT M3 TEpeyYHs TeM, PEKOMEHIYEMBIX MperojaBareliem,
BEIYIIUM COOTBETCTBYIOIIYIO JHMCIMIUIMHY. Pedepar JoKeH comepkarh — CICAYHOLIHE
CTpyKTypHble 2yieMeHThl: TutynbHblii nuct Conepxanue Bpenenne OcHOBHasg 4acTb
3axmouenne Crucok smteparypsl  [lpuinoxkenus (nmpu HeoOxomumoctH). TpeOoBaHHsS K
oopmienuto pedeparos: mpudt — 14, monst — no 2 cm, uaTEpBan — 1, 06beM — He MeHee 10 cTp.

PexoMenaanuu mno IJIAHUPOBAHHUIO X1 OpraHu3anuuu BpEeMEHHU, H606X0)1HMOF0 Ha H3YyYCHUEC

AUCHUITJINHBI
CprKTypa BpPEMEHH, HCOGXOIII/IMOI‘O HAa H3YYCHUEC NUCHUITIIUHDBI
®dopma n3yueHus TUCUUILTHHBI Bpewms, 3aTpaunBaeMoe Ha H3ydeHHE
JTUACIUIIINHEL, %
Wzydenne nuteparypsl, peKOMEHIOBAaHHOH B YIeOHOM 40
mporpamMe
Pemenue 3ana4, NpakTHUECKUX yNPaKHEHUN U 40
CUTYaIIMOHHBIX IPUMEPOB
W3ydenne TeM, BBIHOCUMBIX Ha CAMOCTOSITEIIbHOE 20
paccMOTpeHue
Htoro 100

MeToanyecKkue peKOMeH/IAHM 10 MOAT0TOBKE K MPAKTHYECKOMY (CEMUHAPCKOMY)
3aHAATHIO

OCHOBHO IEJIBIO MTPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SIBJISETCS IPOBEPKA TITyOHHBI
MOHMMAHUS CTYJIEHTOM H3y4aeMOW TeMbl, yuyeOHOro Marepuajga M YMEHHUS H3JIO0KHUTh €ro
COJIEp>KaHUE SICHBIM M YETKHM SI3BIKOM, PA3BHTHE CAMOCTOSITEILHOTO MBIIIJICHHUSI U TBOPYECKOU
aKTUBHOCTH Yy CTYyJE€HTa, yMEHMs pellaTh MpakTUyeckue 3anadd. Ha mnpakTtudyeckux
(ceMHHApCKUX) 3aHATUSAX MPEAINONIaraeTcs paccMaTpUBaTh HauOOJee Ba)KHBbIC, CYIIECTBEHHEIE,
CIIO)KHBIE BOMPOCHl KOTOpble, Haubojiee TPYAHO YyCBauBalOTCA cTyneHTamu. llpu sTom
TOTOBUTHCS K MPAKTHYECKOMY (CEMUHAPCKOMY) 3aHSATHIO BCerJa HykHO 3apaHnee. [loaroroska
MPaKTUYECKOMY (CEMHUHAPCKOMY ) 3aHATHIO BKJIIOYAET B CeOsI ClIeIyolIee:

- 00s3aTenbHOE 03HAKOMIICHHE C BOIIPOCAMH JJISl YCTHOTO OIpoca,

- M3y4YeHHE KOHCIEKTOB JIEKLIUH, COOTBETCTBYIOUIMX pa3/eioB ydeOHUKa, Y4eOHOTo
oCcoOMs, COIePKAHUS PEKOMEHIOBAHHBIX HOPMATHBHBIX MPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMH TEPMHUHAMH (PEKOMEHTYETCS X BBIYUHTH);

- W3ydYeHHUE JOIOJIHUTEIBHON JHUTEepaTyphl IO TeMe 3aHATHsS, JAelas MpPH ITOM
HEO0OXOAMMBIE BBIMMUCKHU, KOTOPBIE TIOHAO0SITCS TIPH 00CYKJIEHUN HAa CEMUHAPE;

- (opmynupoBaHHE CBOET0 MHEHHs MO KaKJJOMy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHUE;
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- 3allUCh BO3HUKIIHX BO BpPEMsl CaMOCTOSITENLHOW PalOOTHI ¢ yd4eOHHMKAMU W HAay4HOU
JUTEPATYPBI BOIPOCOB, YTOOBI 3aT€M Ha CEMHHAPE MOJIYIUTh HA HUX OTBETHI;
- oOparlreHre 3a KOHCYJIbTaIluel K Mpero1aBaTeo.

PexomMeHnaanum no u3y4eHH0 MeTOAMYECKHX MATEpPHAJIOB

Metoauueckue Matepuaibl MO JUCHMIUIMHE TO3BOJISIOT CTYAEHTY ONTHMAJIbHBIM
00pa3oM OpraHu30BaTh NPOILECC U3YUCHHS JaHHOM TUCIMIUIMHBL. MeToquuecKiue MaTepualbl 1Mo
JUCHUIUIMHE TPU3BaHbl MMOMOYb CTYAEHTY MOHATH clelu(UKy H3ydaeMoro Mmarepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IIOJIHO M Ka4eCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJEHT JIOJDKEH OCO3HATh IMpeAHAa3HauYE€HHUE METOJWYECKHUX MaTepHalioB: CTPYKTYpYy, LEIH U
3ajaud. JJ1 9TOro OH 3HAKOMHUTCS C NMpeaMOyJIoH, OrjiaBIeHHEM METOIMYECKUX MaTepHalloB,
rOoBOpsl MHaue, OCYLIECTBIIAET IEPBUYHOE 3HAKOMCTBO C HHMM. B paszzgene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJAUUAM [0 H3YYEHHMIO JUCLUIUIMHBL, TPUBOASTCA COBETHI 11O
IUTAHUPOBAHMIO U OPTaHU3AlMHU HEOOXOIUMOTO IS U3YUYECHHsI AUCUUIUIMHBI BpEMEHH, ONTUCaHHE
MIOCJIEAOBATENBHOCTH  JEWCTBUM  CTyJEHTa  ((CLIEHApUil  M3Y4YEHUs  JHUCLUIUIMHBDY),
pPEKOMEHIalluu Mo pabdoTe ¢ JUTEePaTypol, COBETHI MO MOJArOTOBKE K 3K3aMEHY U pa3bsCHEHUS
0 TOBOJAY paboThl ¢ TECTOBOM CHUCTEMOH Kypca M Haja AOMAIIHUMM 3aJaHusMu. B 1emnom
JaHHbIE METOJMYECKHE pPEKOMEHJAIMM CHOCOOHBI OOJEerdyuTh U3yYEHUE CTyJIeHTaMHu
JMCUMIUIMHBL M TIOMOYb YCIEUIHO CJAaTh OJK3aMeH. B pasgene, cogepxkamieMm ydeOGHO-
METOJIMYECKHE MaTepHalibl TUCIUILINHBI, COIep)KaHNEe MTPAKTUUECKUX 3aHATUHN MO AUCLUILINHE.

PexoMeHganmu 1mo caMocTosITE/IbHOM padoTe CTyIeHTOB
Ha camocrostensHyo paboTy cTyAeHTOB no quctuminHe b1.B.J[B.13.02 Ynpasaenue
KOMMYHMKAIMOHHBIMHA MPOIECCAMHU BBIHOCATCA CICAYIOUIUC TEMBI:

No Ounas Ouno-
/i Tema Bonpocsl, BeiHOcuMbIe Ha CPC dopma 3a04Has
dopma
1 2 3 4 5
1 KoMMmyHUKaIIMOHHBIH WNucturymmanuzauusPR-nestensnoctu B | O, P, 113 O, P, II3
MCHEPKMCHT: coBpeMeHHou Poccun
COJIepKaHNE OCHOBHBIX
NoHATHH, QyHKUMH.
2 | CyOBeKThl ynpaBieHHsI JIOIKHOCTHBIE MHCTPYKLIMU CHEIHATIUCTOB OP O,P
KOMMYHUKaLIUAMU I10 CBS35IM C OOIIECTBEHHOCTHIO
3 | Yopasnenue Hpyroit B CHUCTEME commaneHo¥t| O, P, I[13 | O, P, II3
KOMMYHUKAIUSAMH: KOMMYHUKalUUd. THUIbl B3aWMOJICUCTBUIL:
COJICpP’)KaHUE OCHOBHBIX | COJIMIApPHBIC, TOJICPAHTHEIC, KOH(IUKTHBIC
MTOHSITUI

4 | OomectBennoe MHeHne | OOmecTBeHHOE MHEHHE Kak counuanbHbiii| O, P, I13 O, P II3
KaKk OOBEKT YIpaBIICHUS | MHCTUTYT B COBpeMeHHoi Poccun

00I1IECTBEHHBIMU
OTHOIIECHUSIMU
5 | KopnopatuBubsiii umumk: | UMUK Kak OIMH U3 OCHOBHBIX MTPOJIYKTOB O,T O, T
ocHoBHbIe HampasieHusi | PR-nestensnoctu. Co3nanue KOHIEHINY U
KOHCTPYHUPOBAHUS MOJIETH UMUKA (PUPMBL.
bpeng  kak  MexaHM3M  COLMAJIbHOM
perynsnuu, OpeHI-TEXHOJIOTHH.
6 | CoObITHIHBII CoOBITHIHBIN MEHEDKMEHT kak | O, P, II3 O, P II3
MEHEI)KMEHT WHCTPYMEHT CTPATETUYECKOTO

nosunuoHupoBanusa.  OpraHuzanus U
MIPOBEJICHUE COOBITHSI.
7 | KoMMyHUKaIMOHHBIE CeTeBOM XapakTep B3aUMOJCHCTBUS B 0O, 113 0, 113
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KaHaJIbl: o0Illee ¥ | MHTEPHET-NPOCTPAHCTBE
0COOEHHOE
8 | OcHoBuble HampaBiieHus | CIIOHCOPCTBO M OIAroTBOPUTEIHHOCTH B OT P OTP
YIIpaBJICHUS PETHOHE: COCTOSIHUE, MPOOJEMBI U TYTH
00I1IeCTBEHHBIMU UX peIICHUS
OTHOILIEHUSIMH

HeorbemnembIM 371€MEHTOM y4eOHOTO IMpolecca sIBISETCS caMOCTOsiTeNbHas padora
cryaeHta. llpu camocrosTenbHOM paboTe OOCTUraeTcss KOHKPETHOE YCBOEHHE Y4eOHOro
MaTepHuala, pPa3BUBAIOTCS TEOPETUUYECKHE CIIOCOOHOCTH, CTOJNb BaKHBIE JUII COBPEMEHHOMN
IIOATOTOBKH CIICIIHMAJIMCTOB. CDOpMI)I CaMOCTOSITETEHOH pa6OTI)I CTYACHTOB 110 JUCHUIIIIMHEC:
HalMcaHhe KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BONpPOCAaM, HamucaHue pedeparoB, perieHue
3ajjay, MCCIe0BaTeNbCKas pabora.

3amaHus Ui CaMOCTOSITEIbHOM pabOThl BKIIIOYAIOT B ce0sl KOMIUIEKC aHAIUTHYECKUX
3aIaHU BBITIOJTHEHUE, KOTOPBIX, MPEANojaraeT THATEIhbHOEC HM3yYeHHWE HAydHOW W y4eOHOMH
JUTEPATyphl, MNEPUOAUYECKHX HW3JAaHUM, a TaKKe 3aKOHOJATEIbHBIX W HOPMAaTUBHBIX
JOKyMEHTOB TpejyiaraéMbix B 1.6 «YdeOHas muTeparypa ©U pecypchl HH(MOPMAIMOHHO-
TEJIEKOMMYHUKAIL[UOHHOU CeTH "NHTepuer", y4eOHO-METOIUNUECKOe oOecrieueHue
CaMOCTOSITENIbHOM paboThl OOydYarOMMXCsl MO AUCUUILIMHE». 3aJaHusl HPEJOCTaBIISIOTCS Ha
IIPOBEPKY B MIEUATHOM BHJIE.

Pexomenpaunuu nmo padore ¢ aurepatrypoit

[Tpu u3yueHun Kypca y4yeOHOH NHUCHUIUIMHBI 0cO0O€ BHUMaHHUE CleAyeT oOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOIOJIHUTENIBHYIO JIUTEPATYPY.

BaxHpIM 371€MEHTOM MOJATOTOBKU K CEMHHAPY SIBISIETCS INIyOOKOE M3yYeHHE OCHOBHOM U
JIOTIOJTHUTENBHOM JIUTEpaTyphl, PEKOMEHIOBAaHHOM 110 TeMe 3aHSTHS, a TAKXKE MEPBOUCTOYHUKOB.
[Ipu 5TOM MOJIE3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCHEKTUPOBaTh. KOHCIEKT T0JKEH OTBEYaTh
TpeM TpeOOBaHUsAM: OBITh COJEpPKATENbHBIM, IO BO3MOXHOCTH KpPAaTKUM M MPaBUIBHO
0(OpMIICHHBIM.

CopepxKaTenpHBIM €0 CIEAYET CUYUTATh B TOM CIIy4ae, €CJIM OH MEpPEAacT BCE OCHOBHBIE
MBICITH aBTOPOB B IIEJIOCTHOM BuAe. M3I0XKHUTH TEKCT KpaTKO — O3TO 3HAYUT Iepenarhb
COJIEp/)KaHUE KHUTH, CTaThbHM B 3HAUYUTEIBHOW Mepe cBoMMH cioBaMmu. llpu »TOoM cnemyer
MIPUJIEPKUBATHCA TpaBUjia - 3alMChIBaTh MBICIL aBTOpa pabOThl JUIIb MOCIE TOro, Kak OHa
XOpOIIIO MOHATAa. B TakoM ciydae mocraBieHHas 1eib OyAeT Jocturnyra. LlutupoBars aBTOpoB
M3y4aeMbIX padoT (C 00s3aTeNIbHON CCHUIKOW HA MCTOYHHUK) CIEAYET B TeX CIIydasx, €CJIU HaJo
3allUCBIBAaTh OYE€Hb BAXKHOE ONPE/IEICHUE HITH MOJIOKEHHE, 0000IIat0Hii BEIBO/I.

Baxxno u BHemHee odopmiieHue KoOHCIEeKTa. B ero Hayaie Hajo ykasaTb TeMy
CeMMHapa, JaTy HalHMCaHUs, Ha3BaHHUs JIMTEPAaTYPHbIX MCTOYHHKOB, KOTOpbIE OYyIyT
3aKOHCIEKTHPOBaHbI. [1yOoKkas caMmocTosiTenbHas paboTa HaJ HUMHM OOECIEUHUT YCHEIIHOEe
YCBOECHHE N3Y4aeMOM TUCLUIUIMHBI.

OnHMM U3 BaXHEWIIMX CPENCTB CEPHE3HOTO  OBJIAJICHUS TEOPUEH  SABJISETCA
KOHCnEKmupoeanue nepeoucmouHuKos.

Jly1 cocTaBiieHus] KOHCIIEKTa PEeKOMEH/Iy€eTCsl CHavajia MPOYUTaTh paboTy LEIUKOM, YTOOBI
YSCHUTB €€ OOIIMI CMBICT U cofiepskaHue. [Ipr 3TOM MOXKHO c/1enaTh IOMETKH O ee CTPYKType, 00
OCHOBHBIX TIOJIOKEHHUSIX, BBIBOJAX, HAJI0 CTaparbCsi OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEINIEHHOT'0, BHIBOJIBI OT ApIyMEHTOB U JI0Ka3aTeNbCTB. ECM €CTh HEMOHSTHBIE CI0BA, HAZIO
B DHITUKJIONICTUIECKOM CIIOBape HAWTH, YTO TO CJIOBO 0003HavYaeT. 3aKOHYUB YTeHHe (Taparpada,
IJIaBbl, CTaThHM) HAJO 3a1aTh ceGe BOMPOCHl Takoro ponaa: B dem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbs Jl0Ka3aTenbcTBa ee? YUTo BbITEKaeT W3 yTBepkIeHWd aBtopa? Kak 310
COIJIACY€TCsI C TEM, UTO YK€ 3HAETE O IPOUUTAHHOM M3 IPYTHMX UCTOUHUKOB?
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SIcHOCTP M OTYETVIMBOCTH  BOCIHPHUATUS TEKCTAa 3aBUCUT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTAa, OT TEXHWKM YTEHHsA, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXeHUs!, OT TEXHUKU (PUKCUPOBAHMS MPOYUTAHHOTO, HAKOHEL, OT APYAULIUHN — OOIIel U B
KOHKPETHO paccMaTpuBaeMoi mpooieme.

Pe3ynbraToM nepBOHaYaIbHOTO YTEHUS JOJDKEH ObITh MPOCTON MIGH MeKCma u YemkKoe
npeocmaenenue 0 HeEACHbIX Mecmax, OTMEYECHHbIX B KHHre. [locie mnpenBapHUTENBHOTO
O3HAKOMJICHUS, IPU IIOBTOPHOM YTEHUU CJIENYET 6blOEUMb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUHU, OOpAaTUTh BHHUMAaHHE Ha OOOCHOBAHHE OTAENbHBIX MOJOXKEHHM, Ha
MeToAbl W (opMBI J0Ka3zaTeNnbCTBa, Haubosee sipkue mpuMepbl. B xome 3Toit paboThI
OKOHYATeJIbHO OTOMpaeTcsi MaTepuan JUisl 3aliCH U ONpENeNseTcs €€ BUI: HJIaH, Mme3UChl,
KOHcnexkm.

[Inan 3TO KpaTKWi, MOCJIENOBATEIbHBIN NEPEUYEHb OCHOBHBIX MBICIEW aBTOpa. 3amuch
IIPOYUTAHHOTO B BHUJIE TE3UCOB — 3HAYUT BBISIBUTH U 3alIMCATh OINIOPHBIE MBICIIX TeKcTa. PasHuna
MEX/1y IJIAHOM W Te3UCaMH 3aKII0YaeTcs B CIEAYIOIIEM: B IUIaHE MBICIb Ha3bIBaeTCs (CTaBb
BCErja BOMpOC: O 4YeM ToBopuTca?), B Te3ucax — (Gopmynupyercs — (4YTO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TEKCTa BakKHA, HO TIOJHOTO MPEACTaBICHHUS O
MIPOYMUTAHHOM HAa OCHOBAHHHM IOJO0OHOM 3alMCH HE COCTaBUIIb. BaXXHO OCMBICIHUTD, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICIb, KaK yOEXIaeT B HMCTUHHOCTU CBOMX BBIBOJOB. Tak BO3HHKAaeT
KOHCIIeKT. dDopma 3amucH, KaKk Mbl YK€ OTMETHIIH, YCIIOXKHSETCS B 3aBUCUMOCTH OT LEJIEH
paboTHI: TUIaH — O YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCIENOBAaTEIBHOE W3JI0OKEHUE conaepkaHusd. OCHOBY €ro
COCTABJISIET IIJIAH, TE3UChl W BBINUCKA. HeJoCTaTkM KOHCHEKTHPOBAHUSA: MHOIOCIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, & CBA3YIOIIUX MBICICH, CTPEMIICHUE COXPAHUTH CTHIMCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero jioruyeckoil crpoiHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOMMO TOTJA, KOIJa CIIOKWINCh HAaBBIKM COCTaBJICHMS 3allCH B BUJE Pa3BEPHYTOrO
MoJIpOOHOTO IJIaHAa.

dopma 3anucH MpU KOHCIEKTUPOBAHMU TpeOyeT 0co0O0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHHS, Pa3MBbIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEJISUTUCH MIPU 3aIHCH.
Pa3yMHee BBIHOCUTH CBOM NOMETKHM Ha LIMPOKHUE IOJIS, 3aIIUCHIBATh HA HUX JOIOJHUTEIBHBIE
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEIICHM O JIMIE, Ha3BaHHOM B KHUTI'€; TOUHOE COZAEpkKaHHE TEPMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlns ynobcTBa MOJIB30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, IOAYEpKUBas 3a20n106ku. CleqyeT TOMHUTh O Ha3HAYEHUM KpPacHOM CTpOKH,
CTPEMUTHCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJOHKamMu. M3maraTh TJiaBHbBIE MBICIIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HH(OpPMAINIO,— TaK TMPOXOIUT YSICHEHUE €€ CyTH. MBEICIb,
¢bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTH OoJiee MpOCTpaHHOE M3JI0kKeHne B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCSA, U CTYAEHT, OTpadaThiBas JIOTMYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATE TJIaBHOE M 00001IaTh OJHOTHIIHBIE CYXJAEHUs, oJHOpoiaHble (akTel. Kpome Toro,
Jienasi 3alicy CBOMMH CJI0BaMM, 000011asi, CTy/IeHT YYUTCS] MUCbMEHHOM pedH.

3HaHue O0IIeH cTpaTeruu YTeHus,, TEXHUKHU COCTABJICHUE TUIaHa M T€3UCOB ONpEIeNseT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHHUS

- DBHuMarenpbHO 4YUTaTH TEKCT, IOIYTHO OTMEYas HEMOHATHBIE MeECTa, HE3HAKOMBbIE
TEPMUHBI U IOHATHSL. Botnucamov nHa noasa 3Ha4€HUE OTMEYEHHBIX MTOHATUH.

- Ilpu mnepBoM UTEHMM TEKCTa HEOOXOJUMO COCTAaBUTb €r0 HPOCmOU niaH,
ITOCJIEI0BATEIIBHBIN MEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

- Ilpy MOBTOpPHOM 4YTEHHMH TEKCTa BBIACIATH cUCHIEMY OO0KA3amenbCme OCHOBHBIX
MOJIO’KEHUH pabOoThI aBTOpA.
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- 3aKIrouMTeNbHBIA  dTam paboThl ¢ TEKCTOM COCTOUT B OCMBICICHUU paHee
OTMEUYCHHBIX MECT U MX KPATKOH ITOCIIC/IOBATESILHON 3aITHCH.

- Ilpu KOHCHEKTHPOBAHUHM HYXKHO CTPEMHUTHCS GbIPA3UMIL MBIC]Ib AGMOPA CEOUMU
cnosamu, STo TIOMOTaeT 0oJiee TTyOOKOMY YCBOSHHUIO TEKCTa.

- B pamkax paboTel HaJ TEPBOMCTOUYHHKOM Ba)XXCH YMENbIl omoop uumam.
HGO6XO}II/IMO YUUTBIBATH, HACKOJIBKO SIPKO, OPUT'HHAJIBHO, CKATO U3JI0KEHA MBICJIb. HI/ITI/IpOBaTB
HEOOXOUMO T€ CYXKACHHS, Ha KOTOPHIE BIIOCIEICTBUU BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
H3JI0KECHUEC MHCHUA, BbIBOJA 110 TOMY HUJIM HHOMY BOIIPOCY.

KoncnektupoBats 1ienecoodpazHo He Ha OTACTHHOM JIUCTE, a B OOIICH TeTpaau Ha OJHON
crpanurie smcra. OOOpOTHas CTOpPOHA JIMCTa MOKET OBITH WCIIOJBh30BaHA ISl JOTIOJTHEHHH,
HEOOXOAUMOCTh KOTOPBIX BBISICHUTCS B JajibHeWIneM. [Ipu KOHCTIIEKTHPOBAaHUHM IJUTEPATypPhI
CJICAYCT OCTaBHUTh IIHUPOKHUE I10JIA, qT00BI 3amMcaTh Ha HUX IUIaH KOHCIekTa. Ilois MOTyT OBITE
WCTIOJIh30BaHBI TAKXKE JUTSI 3aIFCH CBOMX 3aMEUaHHid, TOTOIHEHHH, BOpocoB. [Ipu BeICTyIIIIEHUH
Ha CEMHHApE CTYACHT MOXCET II0Jb30BAaThCA CBOMM KOHCIICKTOM 4 LUTHUPOBAHHA
MEPBOMCTOYHUKA. Bce ydyacTHUKM 3aHSTHSI BHUMATEIBHO CIYIIAIOT BBICTYIUICHUS] TOBAPHIIECH IO
rpymme, OTMEYaroT CIIOPHBIC WIIN OIMMOOYHBIE IIOJIOKEHUS B HUX, BHOCAT IIOIIPAaBKH,
MIPECTABISIOT CBOU pelIeHUs] 1 000CHOBaHHS 00CYKIaeMbIX TPOOIeM.

B KOHIC CEMHHAapa, Korjga npernoaaBaTeyib 3aHATHA MIOABOAUT UTOTU, CTYACHTEI C YHETOM
pPEKOMEHIalMil MpenojaBaTeNsl U BBICTYIUNIEHUH COKYPCHUKOB, JOMONHSIOT WM HCIPABISIOT
CBOU KOHCIICKTHI.

Pexomenaaumuu 11t MOATOTOBKH K 3K3aMeHY
[Ipu moAroToBKe K SK3aMeHy / 3a4eTy CTYJACHT BHUMATEIbHO MPOCMATPUBAET BOMPOCHI,
MpeAyCMOTPEHHBIE pabodveil mporpamMmoil, W 3HAKOMUTHCA C PEKOMEHJOBAaHHON OCHOBHOM
nuteparypoil. OCHOBOHM UIsi cAaud 5K3aMeHa CTYJEHTOM SIBISIETCS M3YyUYE€HHE KOHCIIEKTOB
JIEKIW, TPOCTYIMIAaHHBIX B TEUEHHWE CEeMecTpa, HHQpOpMalMs, TOJy4YeHHass B pe3yJbTare
CaMOCTOSITENTLHOM PabOThI B TEUEHUE CEMECTpA.

7. YueOHast 1uTepaTypa v pecypchbl HHPOPMANMOHHO-TEIeKOMMYHHKAIIMOHHOM CeTH
HNHuTepHer

7.1.0cHOBHas quTeEpaTypa:

1. YUymuxoB, A.H. CBs3u ¢ OOIIECTBEHHOCThIO M MEIMAKOMMYHHUKAIIUU : ydeOHOe

nmocobue s By30B/ A. H.UymukoB. — 2-¢ wm3za., mepepadb. u jgom. — Mockaa :
WznatensctBo FOpaiit, 2023. — 199 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
15991-2. — Texcr : anexTponHbit // OOpa3zoBarensHas 1uiatrgopma FOpait [caiit]. —

URL: https://urait.ru/bcode/520599 (nara obpamenus: 15.05.2023).

2. XKuneroBa, O.H. CBs3m ¢ 0OIIECTBEHHOCTHIO : y4eOHOE TmMOCOOME ISl BY30B /
O. H. XKunbuosa, U. M. CunsieBa, /1. A. XKunbuos. — Mocksa : U3narensctBo FOpaiiT,
2023. — 337 ¢. — (Bricmmee o6pazoBanue). — ISBN 978-5-9916-9890-0. — Teker
anekTpoHHbI  //  OOpaszoBarenbHas mnatgopma  IOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/511939 (nara obpamenus: 15.05.2023).

7.2.Jl0n0JTHUTEILHAS JIUTEPATypa:
1. CBa3u c OOIIECTBEHHOCTHIO Kak ColMajbHas WHXEHepus : Y4eOHUK I BY30B /
B. A. AukacoBa [u np.]; non pemakuueit B. A. Aukxacosoii, JI. B. Bononunoil. — 2-e

3., ucnp. u jgon. — Mocksa : U3parensctBo FOpaiit, 2023. — 351 ¢. — (Bwicmiee
obpazoBanme). —  ISBN 978-5-534-08767-3. —  TekcT:  JNMEKTPOHHBIA  //
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OobpazoBatenbHas 1uiarpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/514234
(mara obpamenus: 15.05.2023).

Hymikuza, M. P. TexHonoruu pexjiambl U CBsi3eil ¢ OOIIIECTBEHHOCTHIO B MAPKETHHTE :
yueOHuK a1 By30B/ M. P. Jlymkuna. — Mocksa : UznatensctBo [Opaiit, 2023. —
462 c. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-12811-6. — TekcT: IeKTPOHHBII
/I ObpazoBarenpsHas tiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/518901
(mata obpamenus: 15.05.2023).

. Emenbsnos, C. M. Teopus u npakTuka cBs3eil ¢ 001IeCTBEHHOCTHIO : yueOHOe nmocodue

s By30B/ C. M. EMenbsiHOB. — 2-¢ u3[., Hclp. U jomn. — Mocksa : M31aTenbeTBo
Opaiir, 2023. — 197 ¢. — (Bricmee oOpazoBanue). — ISBN 978-5-534-08991-2. —
Texcr : snekrponHslii // OOpa3zoBarenbHas miatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/514357 (nara obpamenus: 15.05.2023).

7.3. HopmaTuBHBIE IPaBOBbIe JOKYMEHTHI H MHAsSI IPaBOBas MHGpopmanus:

1.

10.

Konexkc mpodeccuonansnoro mnosenenuss IPRA, http:/propagander.ru/docs/index.php?
subaction=showfull&id=1110188167&archive=&start from=&ucat=4&,
http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/ Jlata obpamienusi: 30 aBrycra 2010
Aduncknit kozneke, http:// www.prlink.ru/prinfo/articles/legislation/ Jlata o6pamenus: 30
asrycra 2010

Konekc npohecCHoHaTBLHOTO IOBEICHUSA IPR,
http://www.prlink.ru/prinfo/articles/legislation/ Jlara o6pamenus: 30 aBrycra 2010
EBponeiickuii Kofekc mNpodeccHoHaIbHOro TmoBeneHuss - JluccaOoHCKMT KoJeKc,

http://www.prlink.ru/prinfo/articles/legislation/ Jlara o6pamenus: 30 aBrycra 2010
Pumckas xaptus, http://www.prlink.ru/prinfo/articles/legislation/ dara obpamenus: 30
asrycra 2010

Hexmnaparnusi mpodeCCHOHANBHBIX M AITHUYECKUX TMPHUHIMIIOB B 00JIacTH CBs3eH ¢
obmectBenHocTthio  (PACO)  http://www.prlink.ru/prinfo/articles/legislation/  Jlata
obpamienus: 30 aBrycra 2010

Konnenuust rocyapcTBeHHON HMHPOPMAIIMOHHON MOJIUTUKHM [DIeKTpoHHBIN pecypce] //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html

[Tonoxxenne o I'ocynapcrBenHom Komurere P® mo cBs3u u uHpopMaTH3ALUU
[DJIeKTpOHHBIHI pecypc] // Internet.
-http://www .businesspravo.ru/Docum/DocumShow DocumID 52121.html Jata
obpamienus: 30 aBrycra 2010

Oenepanbubiii 3akoH PO Nel35-@3 «O OnaroTBOPUTENBHOW JEATEIBHOCTH W
OIIaroTBOPUTENBHBIX OpraHu3anusx» oT 11 asrycra 1995r./ [Onektponnsiit pecype] //
Internet.-http://www.sbornet.ru/9/9 _1/fed.htm.

®enepanbhblii 3akoH PO No 82-D3 «O06 oO0IecTBeHHBIX 00BEAUHEHUAX», CT. 6 oT 19
Mas 1995 roma (¢ m3menenusimu oT 17 mas 1997 roma) /[DnextponHsiii pecype] //
Internet.-http://www.sbornet.ru/9/9 1/fed.htm

7.4. UnTepHeT-pecypchbl, CIPABOYHBbIE CHCTEMBbI:

Cnenuajn3upoBaHHblie MpodeccuoHaIbHbIe HH(POPMAIIMOHHBIE CANTHI:
WWW. rupr.ru

www. lenta.ru

www. prinfo.ru
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http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&start_from=&ucat=4&
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&start_from=&ucat=4&
http://www.sbornet.ru/9/9_1/fed.htm
http://www.sbornet.ru/9/9_1/fed.htm
http://www.gdf.ru/books/books/liberty/0105.shtml

CrnennanusnpoBanHblie npopeccuonaibubie CMU:
xKypHain “CoBetHuk” -www.SOVETNIK.ru

xypHas «CooblieHue» — www.soob.ru

xypHan PR-Week - www.prwekuk.com

IIpodeccnonanbHble OPraHU3al UM B 00J1aCTH cBsA3el ¢ 001IeCTBEHHOCTBIO:
AMepHKaHCKOe 00IIEeCTBO MO CBA3SIM ¢ 0011ecTBeHHOCThIO (PRSA): www.prsa.org
Acconpanus KOMMNaHUH-KOHCYJIBTAaHTOB B oOmactu oOmectBeHHBIX cBszelr (AKOC):
www.akos.newmail.ru

EBponeiickas kordenepanus csizeit ¢ oomecrseHHocThIO (CERP): www.sbq.ac.at/cerp.
MexnyHapoaHas Accomuanus 1o cBsa3sM ¢ oomectBeHHOCThIO (IPRA): www.ipranet.ru
Mexnaynapoansiii KomuteT Acconmanuii KOMITAHHH-KOHCYJIBTAaHTOB B OOJIACTH CBS3EH C
obmectBerHocThio (ICCO): www.marrtex.co.uk/prca

8. MaTepunanbHo-TexHH4YecKasi 6a3a, HTHPOPMALHMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
olecrneyeHne U HH(POPMAIIMOHHBIE CIIPABOYHbIE CHCTEMbI

MartepuanbHO-TeXHHYECKOE 00ecIedeHre JUCIUILTMHBI BKIIFOYAeT B ceOsl:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYJOBAHHBIE BUICONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
MIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEACHHUS, SKPAHOM;

- TIOMEILEHHs JJIs1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
y4ueOHOI Mebenblo;

JucuumuinHa J0JDKHA  OBITh  HOJyIEp)KaHa  COOTBETCTBYIOIIUMM  JIMIEH3MOHHBIMHU
MIPOrPaMMHBIMH MTPOYKTaMH.

[IporpammHsbIe cpeacTBa obecrieueHust yaeOHOTo Mpolecca JOHKHBI BKIIOYATh!

- IPOrpaMMBbl IPE3EHTALMOHHON TpaduKH;

- TEKCTOBBIE PEAAKTOPBI.

By3 oOecnieunBaer kaxxaoro oOydaronierocsi pabouyuM MeCTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3y4aeMBbIX TUCIMILIMH, 0OECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.

MartepuanbHO-TeXHUYECKOEe — oOecriedeHne  JUCHUIUIMHBL  JUIsi  O0yd4arommxcsi ¢
OrpaHUYEHHBIMHU BO3MOXKHOCTSIMU 370POBbSl M HHBAIM/IOB BKIIIOYAET B ce0s clieaylolee:

- yueOHbIEe ayJJUTOPUH OCHAIIEHBI CHEMaIbHBIM 000pY/I0BaHUEM U YUYEOHBIMU MECTaMU
C TEXHUYECKUMH CpEACTBAaMH OOYy4YeHHs [UId OOYyYalolMXCS C Pa3IMYHBIMU  BHJAMH
OTpaHUYECHUH 3J0POBBS;

- yueOHas ayAuTOpHs, B KOTOpPOH OOYyYaroTCs CTYIEHTHl C HapylIeHHEM CiyXa
0o0Opy/ioBaHAa KOMIIBIOTEPHONH TEXHHUKOM, ayJMOTEeXHUKOW (aKyCTHYECKHM yCUIUTENb H
KOJIOHKH), BHJICOTEXHUKOH (MyJIbTUMEIUHHBINA MPOEKTOp), MyJIbTUMEAUNHHON cuctemoil. Jlms
oOydeHusl JUI| C HapyLICHUSMH CIIyXa HCIOJb3YIOTCS MYJIbTUMEAUWHBIE CPEACTBA U JIpyrHe
TEXHUYECKHE CPEACTB IS IpueMa-nepeaayn yueoOHol nHopMaIiu B JOCTYIHBIX (popmax;

- ang caa®oBUASAIIMX OOydarolmuxcs B JIGKIUOHHBIX M Y4YEOHBIX ayAUTOPHUAX
NPESYyCMOTPEH MPOCMOTP YIAJCHHbIX OOBEKTOB (HAampuUMep, TeKCTa Ha JOCKE WJIM ciaija Ha
9KpaHe) IPH MMOMOIIHM BUACOYBEIUIUTEIICH JIJIS1 yIaJIEHHOTO TIPOCMOTDA;

- JUIsl 00YYaIOIIMXCsl C HApYIIEHUSIMH ONIOPHO-/IBUTATENIBHOTO arapaTa B JIGKHMOHHBIX U
y4eOHBIX ayJUTOPHSIX MPETyCMOTPEHbI CHIEHAbHO 000pYI0BaHHbIE paboune MecTa;

- JUI KOHTaKTHOM M CaMOCTOSITE€NbHON pabOThl HCHONb3YyeTCsl MYJIbTHUMEIUMHBIC
KOMIUIEKCBI, 3JIEKTPOHHbIE YUYEOHUKHU M yueOHbIE MMOCOOUS, aAalTHPOBAHHBIE K OTPAHUYCHUSIM
3I0POBBsI 00YYAIOIIUXCSL.

OOyuaroniyecs ¢ OrpaHUUYEHHBIMA BO3MOXXHOCTSIMU 3/TOPOBBSI M HHBAJIUbI, B OTIIUYHE OT
OCTaJIbHBIX, UMEIOT CBOM CllelU(pHUecKue 0COOEHHOCTH BOCHPHUATHA, NepepadOTKU MaTepHaa,
BBITIOJTHEHHUSI TPOMEXKYTOUHBIX M HUTOTOBBIX (OpM KOHTpoJds 3HaHMi. OHM oOecredeHsbl
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MICYaTHBIMH U 3JIEKTPOHHBIMH 00pa30BaTeIbHBIMU pecypcamMu (IpOrpaMMbl, yueOHUKH, YdeOHbIE
nocoOusi, MaTepHalbl Al CaMOCTOSITENIbHOM paboThl M T. 1.) B dopMax, aJanTHPOBAHHBIX K
OTpaHUYEHUSM HX 3/10POBbS U BOCTIPUTHS HHPOPMALIUU:

Jlis i ¢ HapyIIeHUSIMU 3pEHUS:

- B Ile4aTHOH (opMe yBEINUEHHBIM HIPUPTOM,

- B popMe 3JIEKTPOHHOTO IOKYMEHTA,

JUist U1 ¢ HapyIIEHUsIMU CITyXa, C HapyIIEHUsIMH OTIOPHO-/IBUTATEIILHOTO amnapaTa:

- B IeyatHou opwme,

- B (hopMe 2IeKTPOHHOTO JIOKYMEHTA.
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®enepanbHOe rocyIapcTBeHHOE 0I01KeTHOE 00pa3oBaTeIbHOe
Yupe:xIeHue BbICIIero 00pa3oBaHus
«POCCHUUCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIICTBA U
TFOCYJIAPCTBEHHOM CJIYKEbI ITPY MTPE3UJEHTE POCCUHCKOM
OEJEPALIUN

Bounrorpaackuii uHCTUTYT yripaBineHus — unuan PAHXul'C
@axkynbTET rOCY 1apCTBEHHOIO U MYHUIIUIIAJIBHOTO YIIPABIICHHUS
Kadenpa rocypapcTBeHHOTO yrpaBieHUs] 1 MEHEKMEHTA
YTBEPXIEHA
Y4EHBIM COBETOM
Bosrorpaackoro MHCTUTYTa yIpaBiIeHHUS —

¢unnana PAHXul'C
[Tpotoxomn Ne2 ot 21.09.2023 .

INPOI'PAMMA BAKAJIABPUATA

PernonasbHoe ynpaBJieHue

(HaumeHo8aHUe 0OPA308aMENbHOU NPOSPAMMbL)

®OH/IbI OLIEHOYHBIX CPEJICTB IMMPOMEKYTOUYHOM
ATTECTAILIMHM MO JUCHUATIJIVHE

b1.B./IB.13.02 YnpaBjieHrne KOMMYHHKAIMOHHBIMH IIPOLECCAMU

(K00 u HaumMeno8anue OUCYUNTUHBL)

38.03.04 I'ocynapcTBeHHOE 1 MYHMIUINIAJILHOE YIIPABJIEeHUE

(KOO, HAUMEHOBAHUE HANPABIEHUS NOO2OMOBKU /CNeYUATbHOCIU)

Ounasi, 04YHO-320YHas

(popma (popmul) 0byuenus)

lNon nabopa — 2024

Bonrorpan, 2023 r.
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1.

e e i

10.
1.
12.
13.

14.
15.
16.
17.
18.
19.

20.
21.
22.
23.

24.

25.
26.
27.
28.
29.
30.

IIpnaoxenne 1
1. Bompocs k 3a4ery:

VYipaBieHne KOMMYHMKAallMOHHBIMM IpoueccaMu. IloHsTne, XxapakrepucTHKa

OCHOBHBIX KOMITOHEHTOB.
@yuknuu PR kak connaabHOrO MHCTUTYTA.
PR, MapkeTuHr u xypHanucTtuka: oduiee u ocooeHHoe.PR B OuzHece u nonuruke
Hctopus nabauk puiieiiin3. 3apyOesKHbI U POCCUMCKHIA OTBIT.
CyOnexTsl [1P-nesTenbHOCTH: Ga3UCHBIE U TEXHOJIOTUYECKUE
Crpykrypa PR —oTzena u ocHOBHbIE HallpaBJIEHUs JEATEIBHOCTH
OTHUYecKue KOJIEKChl B cepe 0OLIeCTBEHHBIX OTHOLICHHH
THUNoI0rus KanuTaaoB, X B3aUMOCBS3b U B3aMMO3aBUCUMOCTh
CHUMBOJIMYECKHI KallUTal U €ro UCNoab30Banue B PR-nedarensHOCTH
ConuanbpHbIi KanuTas, COUUAIbHbBIE CETU
OO01IecTBEHHOE MHEHHUE: COJIEpKaHUE TIOHATHUS, CTPYKTypa U (PyHKINUN
Oranbl GYHKIMOHUPOBAHUS U KaHAJIbl BEIPAXKEHUS OOIECTBEHHOTO MHEHHS
Ob6mectBeHHocTh PR: BHyTpeHHsis u BHewHsis. [loHsATHE M XapaKkTepHCTHKA
LIEJIEBBIX TPy
Crparerun popmMupoBaHusi 0OIIECTBEHHOI'O MHEHHS
MeTobl ¥ ipueMBbl BO3/IEHCTBHS Ha OOIIECTBEHHOE MHEHHE
TekcT: noHATHE U QYHKINH
JKaHpbI )KypHAIMCTUKHU: TIOHATUE U CYIIHOCTHBIE XapaKTEPUCTUKH
OcHOBHbBIE IPUHIUITBI, HATIPaBJIEHUS U cTpaTeruu pabotsl co CMU
OcHoBHBIE TpeOOBaHUSI HAMUCAHUS IpecC-pen3a: BHEIIHUE U CoJiepXKaTelbHbIe
XapaKTePUCTUKHU, KOHCTPYKIIMS.
OcHOBHBIE TpeOOBaHMSI OpPraHU3ALMHU U TPOBEACHUS Npecc-KOHPEepEeHIIUN
[Tonsatre umux u crepeotun. OyHKIUA UMUKA
[TonsiTe OGpIHAA U TOPrOBOM MapKH
OupMeHHBIH Tu3aiiH (ApXUTEKTYPHBIA, OPOPMUTENbCKUNA NM3aliH, BHEUIHUH BUJ
COTPYAHHUKOB): 001I1ast XapaKTepUCTHKA
Wndopmanmonnsiii  auzaiiH: rpaduyeckue, H300pa3UTENbHbBIE, CIOBECHBIE U
MY3bIKaJIbHbIE CHMBOJIBI
Kananer macc-menua: o0iiee 1 0co0eHHOoe
[TonsiTHE COOBITHS, OCHOBHBIE KOHIICTITYAIbHBIE ITOJIXObI
CTpyKTypHBIE U MPOLIECCYaTTbHBIE XapaKTEPUCTUKU COOBITUS
IInanuposanne PR —kamnanuun
[Tpa3aHuk kak nHCTpyMEeHT PR —nestenbHOCTH: MOHATHE, PYHKINN, TEXHOJIOTUN
CoumanbHas mpo0seMa Kak OCHOBA COIIMATBHOTO COOBITHS

2. TecroBble MaTepHaJIbI:

1.KT0 BniepBbIe 0(pHMIMAIBLHO YIOTPEeOUJI BbIpaKeHHe «MA0JINK pUIeHIH3»?
5) C. bmxk

6) A. JIuHKOIBH

7) T. Hxedbdepcon

8) Aiiu JIln

Kpeno oanoro us cosnaresieii coppemennbix I[P AjiBn JIu, kacaomeecsi OTHOIIEHHI
NnpeanpuHUMAaTe s U My0JINKH, 3aKJII04aeTCsl B TOM, YTO

5) myOnMKy JIETKO OJlypauyuTh

6) o01mecTBeHHOCTh He00X0IUMMO HH()OPMHUPOBATH
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7)
8)

nyOJIMKY MOXKHO 3aIlyTaTh WU MOAKYITUTb
00IIECTBEHHOCTh MOXHO UTHOPUPOBATh

RACE -5310

5)
6)
7)

8)

COLIMAJIbHOE TEYEHHE, INIABHOM IIEJIbI0 KOTOPOTO SIBISAETCS JOCTHKEHHUE YHHUTOKEHUS
pacoBOil TUCKPUMHUHALUY;

Ha3BaHHUE MporpaMMsbl JesTeabHocTH PR, oOpazoBaHHOE M3 HadaldbHBIX OYKB YeThIpeX
ee cocTaBirommx: R -research, A - action, C - communication, E - evaluation;
Ha3BaHMWE OpraHU3alMy, OTBEUAalOUlel 3a npoBefeHHe TroHok “@Dopmyna - 37 Ha
TeppUTOpUU MOCKBBI

LIMPOKOE COLMAIBHOE JIBUKEHUE, OPUEHTUPOBAHHOE Ha FTApMOHU3ALI0 OTHOIIECHUI

MexayHapoaHasi accouManus nadJuK puieilH3 OblJIa OCHOBAHA B:

5)
6)
7)
8)

1961 rony
1955 rony
1923 rony
1936 rony

IlonsaTue KOMMYHUMKAIUA XapPaKTePU3yeTCH:

5)
6)
7)
8)

nepeaadeli nHGpoOpMaIrHU ¢ TEbI0 MOTYYEHUST OTBETA

oOMeH MH(pOopMaIel 0 UACSIX WIN MEPEeKUBAHUIK

nepeaada nHGopMauu OT UICTOYHUKA BO BHE

BOCCO3/1aHNe MH(POPMAITMOHHBIX UJEH MOCPEICTBOM KIIFOUEBOTO CUMBOJIA HIIA TEMBI

OCHOBHBIMH THIIAMH KOMMYHHUKaIlUA IO yCTﬂHOBO'—[HOﬁ 3aJave ABJAAIOTCA:

3)
6)
7)
8)

nH(pOopMalMOHHAsL, yOeXKaaroIiasi, KOHTAaKTOYyCTaHaBJIUBIOIIAS
HEINOCPEACTBEHHAs, OIIOCPEI0BaHHAS

MEXJINYHOCTHAs, TPYIIIOBasi, MaccoBas

MH(POPMALIMOHHAS, TUCKYTUBHAS, TUCbMEHHAs

OTcyTCTBHE KAKOI0 3JIeMEHTa KOMMYHMKATHBHOIO NMPOLECCA BHICTYNAET BaKHEHIINM
HenocraTkoM mojaean I'.Jlaccysnna

5)
6)
7)
8)

oOpaTHas CBSI3b
JUIep MHCHHS
KaHaJl
MTOCPETHUK

Oo01ecrBeHHOe MHEHHE — ITO...

5)

6)
7)
8)

COBOKYITHOCTh OOIIIECTBEHHBIX B3IJISIIOB IO OINPEACICHHOMY BOMPOCY, MOTYyYEHHBIX B
pe3yibTaTe OMPOCOB, HA COOPAHMSIX

CyMMa UHAMBUAYAIbHBIX MHEHUI IO TOMY WJIK HHOMY TOBOY

PE3YIbTATEI IPOBECACHHOIO AaHKETHUPOBAHUSA WX OIIpOCa

MHEHHUE OOJILITUHCTBA

Cykaenusi npuo0peTaoT CTaTyC 0011eCTBEHHOI0 MHEHHUS], €CJIH. ..

3)
6)
7)
8)

pacnpoctpaHeHsl B IHTepHEeTe
00CYKIaI0TCS B KOJJICKTUBE

myOJIMYHO BBICKAa3aHbl U PACIIPOCTPAHEHBI
MOJIYYarOT CTAaTyC CIyXa
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9. Ilpy KakoM YCJOBHM MOXeT ObITh YCHEIIHbIM (pOpMHpPOBaHHE OOIIECTBEHHOIO
MHeHus?
5) mpu yCIOBUH OIpENENICHUs ayAUTOPUH MTOTpeduTeneit
6) mpu co3laHuu A0OpOKETATeNbHOM aTMOC(EPHI PHIHOYHOTO B3aUMOICHCTBUS
7) TpH yCIOBHUHU MPAaBUIIBHOM MoJ1aun HHPOpMALUN
8) mpu ycioBHH MOJABICHUS MHCHUS MCHBIITMHCTBA

10

3a umuaxk pupmsl oTBevaeT He TOJAbKO otaena IIP, Ho u...
5) KOHKYpEHTHI

6) COTpYOHHKHU

7) KJIHEHTHI

8) mapTHepsl

11. Kakoii 3Tanm cucremMbl 3KCIpecc-aHAJM3a BKJKO4YaeT B cedsl onpeaejieHue ueseid 1o
BBIX0/Jly HA PBIHOK, (popMupoBaHue UMHIKA GUPMBI?
5) HavaIbHBIN
6) aHaTUTHYECKUU
7) TOATOTOBUTEIbHBIN
8) 3aKIOYMTEITbHBIN

12. Kakosa neas IIP — kamnanun?
5) y0Oenuts r0/i€H U3MEHUTH CBOE MHEHHUE IO KAKOMY-JINOO MOBOLY
6) co3marh OnarompusATHOE OOIIECTBEHHOE MHEHHME U  3aBOEBATh  PACIOJIOKEHHE
norpedurenei
7) nUKBUAALUS KOHQIMKTOB, HEAOpa3yMeHHH, Oopbba C HEKENaTeJbHBIMU CIyXaMH
OTHOCHUTEJIFHO OpPraHU3alluy U €€ JesTeIbHOCTH
8) BepHo 1 u 2

13. YTto Takoe «mpe3eHTanus»?
5) HWHCTPYKTaX O TOM, KaK ITOJIb30BaThCS TOBAPOM
6) mpencraBieHUE Kakoi-m100 GpupMBbl, THIA, TPOTYKIIMU
7) ydacThe B MEpOIIPHSTHH, T/I€ BHI SBISIETECH CTIOHCOPOM
8) mpazgHOBaHUE Yero-auoo

14. Onna u3 nuceMeHHbIX Gopm nHGopmupoBanusas CMHU o nesTeIbHOCTH OPraHU3AIMHA —
3TO...
5) penoprax
6) mpecc-penus
7) HHTEpBBIO
8) mpecc-koH(pepeHIHs

15. YTo 00bIYHO pacnpoOCTPAHSIOT MOCPECTBOM IpPecc-peau30B?
5) aHaTUTHYECKHUE MaTepUabl
6) KoOMMepYecKyro HH(popMaIuio
7) HOBOCTH
8) 1LieHbI Ha TOBAphI U YCIyTU
16. I'naBHOe TpeOOBaHMe K npecc-peausy?
5) Hamu4He 3arojioBKa
6) Hamuuue oOLIECTBEHHO-3HAYMMOro (pakTa

35



17.

18.

19.

20.

21.

22.

23.

7) Hanu4yMe aHAJTUTUKH
8) Hannuue KoMMepuyecKoil HHpopMalu

Jlo6OupoBaHmue - 310

5) MO3UIIMOHWPOBAHUE OPTaHU3AIINH, C ONIPEICTICHUEM HATIPABICHUS ACITEILHOCTH

6) yCIyrd TO B3aWMOJICHCTBHIO C TOCYNAapCTBEHHBIMH OpraHaMH C IICNBI0 CO3aHHUs
ONITUMABHBIX YCIOBUHN AJIS ACSITENEHOCTU (DUPMBI

7) mpaBuiIa ONMMCAHHS TMPEAMETa COOOIICHHS, KOTOPhIE OMPENETIOT OOITHOCTh YCTAHOBOK
WHAWBHUIOB YYACTBYIOIINUX B KOMMYHUKAIIUU.

8) KOMIUIEKC MEpOmpUsITH B OOJACTH HWCCIEIOBAHHN TOPTOBO-COBITOBOM IESATEIHHOCTH
MOPENNpUsITUS TO0 HU3YYECHHUI0 BCeX (DaKTOPOB, OKAa3bIBAIOIIMX BIUSHUE Ha MPOIECC
ITPOM3BOJICTBA ¥ MPOJIBHYKEHUS TOBAPOB M YCIIYT OT MPOU3BOTUTEIIS K MTOTPEOUTEITIO

C xakoH CTpaHoOi CBAA3aHA UCTOPHSA J1000UpPOBaHUA?
5) cT'epmanueit

6) c Poccueit

7) c Anrmnuen

8) c CIIA

I'naBnas npodsaema J1000upoBanus?

5) oTcyTcTBHE 3aKOHO/ATENbHON 0a3bl

6) OTCYTCTBHE CIICIIMATIUCTOB B ATOM 00IacTH

7) oTcyTcTBUE MOTpeduTenen

8) OTCyTCTBHE aMHTEPECOBAHHOCTH CO CTOPOHBI BIIACTH

A. Ileiizk NpH MOCTYIUICHUH B KaYecTBe MMIPMEHa B aMepUKaHCKYI0 Konopauuo ATT

00yCJIOBWJI CBOe corjiacue TpeO0OBaHHEM, CTABIIMUM BaKHEHMIIUM NPUHIUIIOM

opranusauuu I1P

5) A. Ileiimx cranoBwics Buue-npesuaeHToM ATT, ydacTBylOIMM B ONpeAesieHUuU
MOJINTUKN KOMIIaHUH

6) mpaso obmenus co CMU ot cBoero nMeHn

7) mpaBo camomy ¢opmupoBath Ot keT I1P-nonpasnenenus

8) BO3MOXXHOCTH BBECTH BHYTpPEHHEE pajiMOBEIIaHNEe Ha pupme

OcHoga nesiteqbHOcTH [P cBOAMTCH K Tak HA3bIBAEMOM. ..
5) TeopuHM CITyIIaHUS

6) Teopuu OOIIECHUS

7) TeopHM BOCTIPHUATHUS

8) Teopuu oOMeHa

Kakas u3 ¢yHKumi cBsi3eli ¢ O00LIECTBEHHOCTHI0 HAIpPaBJIeHA Ha BbIPA0OTKY
MHPOPMALMOHHOM NMOJUTUKHU?

5) opraHu3alMOHHO-TEXHOJIOTUYECKas

6) aHAJIUTHKO-IPOTHOCTUYECKAs

7) KOHCYJNbTaTUBHO-METOAMYECKas

8) udopmanroHHO-TIO3HABATEIbHAS

B xakoM roay ObLI NPHHAT KoAeKC NMPOGecCHOHATBHOIO MOBEIEHUS CJAYKO U ITHKH
HIIPA (IPRA)?

36



5) 1964 T.
6) 1950
7) 1961 r
8) 1967T.

24. Kakue oOsi3anHocTH He Bo3djaraer Ha ce0s IIP-arenTrctBO0 B pamkax
(GyHKIMOHMPOBaHUS NPUHUUNIMAJIBHON Monesan ITP?
5) ycTaHOBIEHHE pealbHbIX BO3MOXKHOCTEH KaHAJIOB Mepelaun, ay IMTOPUU
6) ompeneneHne oObeMa U CTOUMOCTH paboT
7) ycTpaHeHue 6apbepoB, IPEMATCTBYIOMIMX TTIAAKOMY IPOX0XKACHUIO HH(OpMaLIUn
8) HeT BepHOro BapuaHTa OTBETA

25. Kakoe HanpaBJ/ieHHe He SIBJIsieTCsl HanpasJjeHueM padotsl [TP-ciryxk0:
5) pa3paboTka madIuCUTH
6) CBs3M C OpraHaMy roCyJapCTBEHHOTO YIpPaBJICHUs
7) opraHuzalus peKIaMHbIX KaMITaHUN
8) 3axBar pbIHKa
26. Onpeneare Tun koMMyHuKkaTuBHOU Moaenu I1.JIazepchenbaa
5) nwueitHas
6) IBycTyneH4aTtas
7) onmHOHaIpaBJCHHAs
8) UMKIUYHAS

27. CemHOTHKA 3TO
5) Hayka O O 3HaKOBBIX CUCTEMaX
6) COBOKYNHOCTb HayK, M3Y4alOIUX KyJbTYpy Hapoja, BBIPAKEHHYIO B s3bIKE U
JUTEPATYPHOM TBOPUYECTBE.
7) nyOimpoBaHHE HEKOTOPOTO JIEMEHTA CMBICIIA
8) crunmcTuyeckas GUrypa wiv CTHIHCTUYECKas OmnoOKa

28. Ilpoucxo:xkaeHne TepMHUHA «001IeCTBEHHOEe MHEHHE) CBA3AHO...
5) c obcyxIeHneM pa3HbIX BOIIPOCOB )KU3HHU FOCYAapCTBA HA TOPOICKHX TUIOMIAIAX
6) C IpU3BIBOM KHSI3s51 HA IPECTOJ JIJIsl OOBSBICHUS] MUPA UITU BOWHBI
7) c nosiBieHrueM HHGOPMAITMOHHBIX OFOJIeTeHEeH
8) c mosBIIEHHEM Y TpaXKJaH IpaBa rojoca Ha BEIOOpax

29. Ktro B Hauyase XX Beka BIHepBble MOJHO HCCJIEA0BAT COUMAJIBHYH 3HAYHMMOCTh
0011eCTBEHHOT0 MHEHHSA ?
5) HO.Xabepmac
6) JI. Ixxopmx
7) Y. Jlunnman
8) II. llITommnka

30. Yem onpenensilorcst BUALI TOBAPHBIX 3HAKOB?
5) dopmoli peACTaBICHHONW B HUX WH(OpMAIuu
6) paszeneHueM MoTpeduTeNell Ha KaTeropuu
7) wuneHTHUKANNEH OTAETbHBIX XapaKTEPHCTHK TOBApOB
8) cneunpukoil NpoayKuuu
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31. Kakue TunbI opopmiieHHS] TOBAPHBIX 3HAKOB CyIIECTBYIOT?
5) (upMeHHBIH 3HAK U UM
6) ¢upMeHHOE UMS U TOPTOBBIN 3HAK
7) (upMeHHBIH 3HaK, PUPMEHHOE UMS U TOPTOBBIM 3HAK
8) (¢upMeHHBII ayAHOCTUIb

32. @upMeHHbI 3HAK BbIpa)kaeTcs B BH/e:
5) cuMBOJa WU PUCYHKA
6) cioB uiu OykB
7) MWTPUXOBOTO KOJAUPOBAHUS
8) uudpoBoro o603HaUCHUS

33. [loyeMy «KpYIJIbI CTOJ» SIBJSETCHA OAHMM U3 Haubosee 3(PPeKTHUBHBIX CHOCOO0B

BJIMAAHHUSA HA OﬁllleCTBeHHOC MHeHHe?

5) T.K.B HCM Y4YaCTBYIOT IPCACTABUTCIIN ITPOTHUBOIIOJIOKHBIX TOUYCK 3PCHUA

6) T.K.KOJUIEKTUBHOMY BBIBOJly CO3HAHHE J0BEpSET OO0JIbIIIE

7) T.K.B XOJ€ OGCy)KI[eHI/IH Pa3HbIMHU CHICTTUAIIMCTAMHU PCHIACTCA Cpal3y HCCKOJIbKO HpO6J’I€M

8) T.K. MOXKHO 3apaHee ONpPeAETUTh CIIUCOK YYaCTHUKOB

34. OcHoBHas pyHkuMs niaanuposanus [1P?
5) mporHocTUYECKas
6) KOHCYyJIbTaTUBHAs

7) MOZICIINPOBAHUC 6y,£[y1l[I/IX W3MEHEHUM COIMAIbHO-?KOHOMHYECKON CHCTEMEI U €€ CpCabl

8) anamuTHUecKas

35. Kak HasbiBaercss meponpusitue IIP, B pamkax Koroporo Bce xeJallue MOryT

03HAKOMMTBLCS C e TeJIbHOCTBIO OPraHu3anuu?
5) mpeseHTaIUs

6) ayKIMOH

7) IleHb OTKPBITHIX JBEpeEi

8) OTKpBITBIE TOPTU

3. OTkpbIThIE 3a1aHNS (TEOPEeTHYECKHE U NPAKTHYECKHUE)

3ananue 1. 3aKOHUHMTE PEAJIOKEHHUE. . .
[TepBBIM CIIEIIUATIMCTOM MPAKTUKOM B chepe MadbIuK PUIICHIITH3 ObLT

[TepBbIM npenogaBanye yueOHOW JUCIMILTNHBI MAOIUK PUIICHIITH3 Hadasl

q)}/HKI_[I/II/I YHpaBJICHUA OGH.IGCTBGHHLIMI/I OTHOIICHUAMMH

3aganue 2. 3aMI0JIHUTE JIEBLINA CTOIOEL] TaOIHIIBI

DOyHKIUH

Jduchynkuumn

Wndopmanmonnas ¢ynkuus. IIpenocraBienne uHpoOpManuu uis
CcyOBEKTOB IMyOJIMYHOIO IPOCTPAHCTBA

OYHKIMS CONMATBHOTO Iienenonaranus. Bo3nelicTBue Ha CyObEKTOB,
Y4acTBYIOIIMX B MOJATOTOBKE U MPUHATUU YIIPABICHUECKUX PEIICHUN

PerynstuBnass Qynkuus. Bo3peiicTBue Ha XapakTep OTHOIICHUN
MEXIy COLMAIbHBIMU CyObeKTaMu (MHIMBUIAMH, TpYIIaMH,
oOmrHOCTsIMU).  MexaHu3M pPeryJssTUBHOW (YHKIIMH CTPOUTCS Ha
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nyOJIMYHOW amnelUIsauy K WHTepecaM OOINecTBa W TOCyIapCTBa,
OOIICNIPU3HAHHBIM HOPMaM M IICHHOCTSIM, a Takke MyOInIHON
0OCTPYKLIMU UX HapyLIUTEEH.

KoncynbraTuBHas (QyHKIHMS — OPHEHTHpPHl LEHHOCTHOTO U
HOPMAaTUBHOTO XapakTepa JUisi CyOBEKTOB YIpaBJICHUS Pa3IMYHOTO
YPOBHSL.

KontponbHas QyHKIMS  — peanu3yercss IOCPEICTBOM YIpO3bl
nyOJIMYHOTO pa300JiayeHus! IEBUAHTHBIX MPOSBICHUN B COLUAIBLHOU
CUCTEME.

Homenknarypnas ¢yHkuus - (GOpMHpOBaHHE TOJIUTHYECKON U
yIpaBiieHYeCKOH HOMEHKJIATYphl, IEPCOHAIBHOIO COCTABA AIHUTHI
®dunHaHcoBas byHKIMSA - CO3/1aHue 0J1aronpusITHOrO

HMHBCCTHUIIMOHHOI'O KJIMMATa, q)OpMI/IpOBaHI/Ie MO3UTUBHBIX OTHOIIIEHUM
C AKTYAJIbHBIMU M MOTCHIUAJIbHBIMU MHBECTOPAMMU.

Mapkerusrosass ¢yHKIMSA — HWHPOPMALMOHHO-KOMMYHUKATHBHOE
COIIPOBOXKICHHE peanuzanuu MapKETHUHTOBBIX CTpaTerui,
HEeUTpanu3anus MapKETHHIOBBIX CTpaTeruu KOHKYPEHTOB,
UH(POPMALMOHHO-KOMMYHHUKAaTHBHOE COIIPOBOXIACHUE
AHTUKPHU3UCHOW KAMITaHUU.

1. VYkaxure OTIMYUTEIbHbIC XapaKTEePUCTUKH:

Ynpasnenue Mapkemune AKypuanucmuka

KOMMYHUKAYUOHHBIMU
npoyeccamu

2. PacctaBuTh NpaBWIBHO OINpejAeicHWE HayKu (JeBbI cTojOen) M ee Ha3BaHHE

(mpaBblii crosberr):

Hayka o wMecre u poid KOMMYHUKallMd B OO0IIeCTBE, O
KOMMYHUKAIIMOHHBIX ~ CHUCTEMax, CTPYKTypax U THpolieccax,
3aKOHOMEPHOCTSIX UX Pa3BUTHUS U QYHKIIMOHUPOBAHUS

Hayka o ¢opmax cymecTBOBaHUS S3bIKa B WX COIUAIBHOMN
00yCIIOBJICHHOCTH, OOIIEeCTBEHHbIE (YHKIIMH U CBS3H SI3bIKa C
COLMAIIbHBIMM TMIPOLIECCAMH, 3aBUCHUMOCTh f3bIKAa OT HHUX U
OTPaXXEHUE UX B €r0 WICHEHUHU U CTPYKTYpe

Hayka 00 wu3ydyeHuM MEXaHHM3MOB U 3aKOHOMEPHOCTEH
(GYHKIIMOHUPOBAHHUS STHOCA B CTAOMILHOM COCTOSIHUU

Hayka, pa3pabarbiBaromiasi ~ METOJOJIOTMYECKHE  OCHOBBI
nesitenbHocTh CMU 1 Hayku 0 npecce — B YaCTHOCTH, BOTIIPOCHI
0 pOJIM XYPHAIUCTUKU B JTyXOBHO-KYJBTYPHOM Iporpecce, ee
NPUHIMNAX, QYHKIHIX, HA3HAYSHUHU

>KypHaJ'H/ICTI/IKa, KOMMYHUKaTUBHUCTHUKA, COUOJIMHIBUCTUKA, STHOJIOTH.

3ananme 3.
2. VYKaxuTe aBTOPOB COOTBETCTBYIOLIUX MOHSITHIA:
ABTOpBI
HousTus I'T'ep6nep | Y.Oxo | K.lllenno| I1.JIaze | H.Bun | I'.Jlaccy] C.Xomn| P.fxo
H pcdens | ep AT OCoH

A

KOMMYHI/IKaTI/IBHBI
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¢ Oapbepbl

Jlunepel MHEHMIT

Koauposanue

JIByxcTyneH4aras
KOMMYHHUKAIHS

WudepennmonHas
MOJIETIb

OOparHasi CBsI3b

Kon

KonTekct

Crparerun
JEKOUPOBAHUS
MeJifa TEeKCTOB

3aganue 4.
Ha ocHoBe wuccnemoBaHuii ONpPENETUTh KadeCTBEHHBIE W KOJIMYECTBEHHBIC XapaKTEPUCTHKH
LIEJIEBBIX TPYIII.

1. OmpenenuTh OCHOBHBIE METOOB M3y4YeHHs IeNEBbIX Tpymnm. Pa3paborats mporpamMmy u
MHCTPYMEHTAPUH COIMOJIOTHYECKOTO HCCIEeIOBaHMs LEJNEBbIX TIpPYMI: MacCOBBIA U
9KCIIEPTHBIMN ONPOC
2. IIpoBectu uccienoBaHue u 00paboOTaTh MOJYyUYCHHbIE JaHHbIC
3. O06ocHOBaTh CONHMATIBHO-IEMOTpahUIeCKUe XapaKTePUCTUKU [EJIEBBIX TPYIIIL.

4. OnpenenuTs HEHHOCTHBIE OPUEHTAIMY, YCTAHOBKHU, CTENIEHb yOeKIaeMOCTH.

3aganue 5. Opranusanus U MpoBeaeHNE COOBITUS B BY3€.

3aganue 6. PazpaboTka u peanuzainus COIHAIBLHOTO MPOEKTA.
1. Ha3zBanue npoekra
LeneBas ayautopus mpoekTa
AKTyaJbHOCTb MPOEKTA
Lens npoekra
3agauu MpoeKTa
Kanenmapuslii mian
[IpuBnedeHHbIE B MPOEKT JACHEKHBIE CPEJCTBA U CMETA PACXO/I0B
Pecypchl npoekra:
- YIpaBJICHYECKHE;
- aIMUHUCTPATUBHBIE;
- OKCIIEPTHBIE;
- IpyTHe.
9. Oxxunaembie 3G HeKThI
- coraNbHbIN 3(pPeKT (kauecTBEHHBIE MTOKA3ATENH);
- COIUATBbHBIHN () (PEKT (KOTMIeCTBEHHBIC ITOKA3ATEIH);
- SKOHOMHYECKHE TIOKA3aTeNIH (ec/ii MmaKosble ecmy).
10. OcBemeHHOCTH TIpOEKTa B ceTH MIHTEpHEeT, Ha paano, TeneBuaeHnH, neyatueix CMU.
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