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1. IlepeyeHb MUIAaHNPYEMBIX Pe3yJbTATOB 00y4eHHsI 110 AUCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMHU pe3y/ibTaTaMi 0CBOeHHs1 00pa30BaTe/IbHOI POrpaMMbl

1.1. OcBanBaeMbIe KOMIIETEHIIHH

Jucuunimmuaa b1.B.J1B.10.02 «PernoHanbHasi KOHQJIMKTOJI0TUsSD» 00ecneYnBaeT OBJIaJeHNe
CJIeAYIONIUMH KOMIETEeHUSIMU:

Kon
Kon HaumeHnoBanue HaumMmeHoBaHNEe KOMIIOHEHTA
KOMITOHEHTA
KOMITETEHIIHHI KOMITETEHIIHHA KOMIIETEHIIHH
KOMIIETEHIINHA
C1ocoOHOCTH HCIIO0JIH30BaTh
Crioco0en co3maBaTh U
KOHKPETHBIE TEXHOJIOTUH
obecIeunBaTh N
(hyHKIIMOHUPOBAaHUE CUCTEMBI Ty O HBIX KOMMYHHKAIITH,
IIKC-5 y P I1IKc-5.1.3.3 [UIAHUPOBAHWUS WM OIECHKH  HX
YIpaBICHUS TEPPUTOPHUIMH —
A dhexTuBHOCTH c LIETIBIO
pETMOHAMU M MYHUIIUITAIbHBIMH
(hOpMHUpPOBAHUS  MOJOKHUTEIHHOTO
00pa3oBaHHUSIMU
MMUJIKA TSPPUTOPUHU

1.2. Pe3yabTatbl 00y4eHust

B pe3ynbraTe 0CBOCHHS IUCHUILUIUHBI Y CTYJEHTOB JOJKHBI OBITH CPOPMHUPOBAHBI:

OTO/TD
(pn HaNTIIUH
Kox stamna ocBoenust
npodcrangapra) TpyAaoBbIe Pesynbrarel 00y4eHus
KOMIICTCHIIUH
Wiy pogeccuoHaNbHbIC
JIEUCTBUS

Ha YPOBHE 3HAHUM:
- JIEMOHCTPHPYET 3HAaHHE OCHOBHBIX TEOPETHUECKUX
10JIO)KEHHH B ITIOJIHOM 00BEME;

PazpaboTka nporpamm 2 yPOBHE yMoHNH:

OIICHKH COOTHOIICHUA [Ke-5.1.3.3 - NPUMEHSAET 3HaHWSA Ha MPaKTUKE B TIOJHOW Mepe,

IIaHUPYEMOI' 0O B CBSA3aHHbIC C PETMOHAIBHBIM Pa3BUTHEM.
pe3ynbpTara u
3aTPavHBACMBIX Ha ypOBHE HABBIKOB! )
- y4acTByeT B CO3JJaHUH 3¢ PeKTUBHOH
pecypcoB) o

KOMMYHUKAIIMOHHOH  MH(PACTPYKTypbl,  0OecredeHuH
BHYTPEHHE! M BHEIIHEH KOMMYHUKALIUU U IPUMEHEHUM
METOI0B MMHPKEOJIOTHH.

2. O0beM n MecTO aucHUILIMHBI B cTpykType OII BO

VYuebnas auctumanHa b1.B.JIB.10.02 «PernonanpHas KOH(PIMKTOIOTHS TMPUHAIICKUT
K OJIOKYy JUCIMILIUHBI TIO0 BBIOOpY. B COOTBETCTBHM ¢ y4eOHBIM IUIAHOM, MO OYHOH (opme
0o0yYeHHS TUCITUTIIMHA OCBauBaeTcs B 5 (o4Has hopma) u 6 cemecTpax (04HO -3a04yHast Gopma),
o01Iast TPYTI0EMKOCTh JTUCIMILTAHBI B 3aUeTHBIX enuHuiiax cocrasisier 2 3E (72 gaca).

[To ounoit ¢dopme oOyueHUS KOIUYECTBO AaKaJEMHUYECKUX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYI0 paboTy c mpenogaBaTeneM (10 BUJIaM y4eOHBIX 3aHsATHI) — 32 yacoB (16 yacoB
JIEKIMOHHBIX 3aHATHH M 16 4YacoB CEMUHAPCKUX 3aHATUH) U HA CAMOCTOSTEIbHYIO DPaboTy
oOyuatomuxcs — 40 4acos.

[To oyHO-3204HOI hopMe 00yUEeHHS KOTUUECTBO aKaJJeMHUECKHUX YacOB, BBIJCIEHHBIX Ha
KOHTaKTHYI0 paboTy c mpenogaBaTeneM (10 BUIaM y4eOHBIX 3aHsaTHil) — 18 yacoB (10 gyacos
JIEKIMOHHBIX 3aHATHH M § YacoB CEMUHAPCKUX 3aHATUH) U HA CaMOCTOSITENIbBHYIO DPadoTy
oOydaromuxcs — 54 4acos.



dopma NpoMeKyTOUHOM aTTeCTallM B COOTBETCTBUH C yUYEOHBIM TIAHOM — 3a4€T

Jucuunnuna «PernonanbHas KOHQIIMKTONIOTHS) HAaXOIUTCS Ha CThIKE T'yMaHUTApHBIX,
COLIMAJTIbHBIX U NCUXOJIOTMUECKUX IMCUUIUIMH, ONHPAETCAd HA 3HAHUS CTYACHTOB IO UCTOPHH,
COLIMOJIOTUH, TICHUXOJIOTUM, MEHEDKMEHTa, COLHUOJOTUU. MeXIUCUUIUIMHAPHBIE CBS3U
OCYILIECTBIISIOTCS MPH aHalU3€ 3TanoB (OPMHUPOBAHUS HMMHJDKA PErHMOHA, TPU TOJYyYECHUH
HABBIKOB pa3pabOTKU PETHOHANIBHBIX CTPATETUH.

Onupaercs Ha nucuumiuabl b1.0.3 «lIcuxonorus», b1.0.05 «Counonorus» u 51.0.13
«Teopust ynpasnenus». Ucnonb3yerca npu nzydenun b1.0.20 «/lenoBble KOMMYHUKAILUU» WU
b1.B.JIB.12.02 «CBsi3u ¢ 001IECTBEHHOCTBIO B OpraHax BIaCcTH»

3.Coaepkanue M CTPYKTYpPa JHCHHUILINHBI

3.1. CTpyKTypa IMCHUIITHHBI

O0beM IUCHUIINHEL, Yac. ®op
KonTakTHas pa6ora Tek;\:;em
o0yyaromuxcs ¢ KOHTPOS
N HauMeHoBaHUe TEM fipenoAagareaem N ycneBaeMocT
u/n (pasie10B) B mno BuaaM y4eOHBIX 3aHSATHI (¢ n,
cero Aoanmupyemcsn P
MPOMEKYTOU
J I 1 K aTTe}:;:mm
P 3 (o) Aoan
Ounasn ghopma odyuenusn
5 cemecmp
IIpenmer Hu METOIBI 12 2 4 6 |OP
Tema 1 peruoHaIbHOM
KOH(IMKTOIOTHI
PernonanbsHbIl HHTEpEC Kak 12 4 2 6 |OP
Tema 2 OCHOBA COLIMAJIBHBIX
KOH(IMKTOB
Merononoruueckue 14 2 4 8 |Oo, P T
Tema 3 ACIEKThI aHanusa (petimuncos
PETHOHATBLHBIX KOH(JIHKTOB blll cpe3)
Tema 4 Crpareruueckue 14 4 2 10 | O
HaIpaBJICHUS peLeHus
pETrMOHANBHBIX
KOH(DJTUKTHBIX CUTYaITHit
Tema 5 TexHonoruu  ympaBleHUS 18 4 4 10 (O, P, T
pETMOHATBHBIMHU (petimuneos
KOH(IMKTaMHU blll cpes)
[IpoMeKyTOYHAsI ATTECTALHs 3auer
Bcero: | 72 16 16 40 23E

* ghopmul 3a0anuti mexkywjeco KOHmMpoJs ycnesaemocmu: KOHmpoJvHble pabomsi (K),
onpoc (0), mecmuposanue (T), kornoxkeuym (Kon) u 6uost yuebnwix 3adanuii: scce (3), pechepam

(P), ooknao (/)

** hopmbl npomesicymounon ammecmayuu. sx3amen (Ox3), 3auem (3), 3auem ¢ oyeHKou
(30).




Ouno-3aounasn gpopma odyuenusn

6 cemecmp
I[IpenMer u  MeTOIBI 18 2 - 2 14 P
Tema 1 | PETHOHATBHOM
KOH(DITUKTOIOTHH
PernonaneHBII  WHTEpEC 16 2 - 2 12 p
Tema2 | KaK OCHOBA COLMAJIBHBIX
KOH(IMKTOB
MeTtononmorudeckue 12 2 - 2 - 10 P
Tema 3 | acnekTsl aHaiM3a
PETHOHABHBIX KOH(IMKTOB
Tema 4 Crpareruueckue 12 2 2 - 10 o)
HaIlpaBJICHUS peLIeHMs
PETHOHATBHBIX
KOH()WIMKTHBIX CHUTYaIHi
Tema 5 TexHonoruu ynpasieHus 14 2 4 - 8
pETHOHATIFHBIMHU
KOH(IMKTaMHU
HpOMe)KyTO‘{Ha)I aTTecraiuus 3a4CT
1 8 4 23E
Bcero: | 72 10 8 54

* hopmul 3a0anuli mexkyweeo KOHmMpoOas ycnesaemocmu: KoHmpolvHvle pabomsl (K),
onpoc (0), mecmupoganue (T), konnokeuym (Kon) u 6uovt yuebnvix 3adanutl: scce (3), pechepam

(P), ooxnao (/)

** popmsl npomesicymounou ammecmayuu. sx3amen (Ox3), 3auem (3), 3auem ¢ oyeHKou
(30).

3.2 Coaepxxanue TMCUMIIIMHBI (MOIYJIs1)

Tema 1. IIpeameT u MeTOABI PErHOHATLHOI KOH(JINKTOIOTHI [lpeamer w®  3amaun
kypca. CTpyKTypa peruoHanbHOW KoHpmukTonoruu. [ToHSTHUA: LIEHTp, PErvoH, perMoHaIbHbIE
B3aUMoOJIeHcTBUA. PermoH kak OOBEKT COIMOJOrHYeckoro wuccienoBanus. CouuaibHO-
TEppUTOpUANIbHAS OOIIHOCTh KaK COLUAIbHBIH CYOBEKT M OOBEKT ympasiieHus. Poib
yIpaBJ€HIa B KOHCTPYUPOBAHUU COLMAIBHOTO MPOCTPAHCTBA PETMOHA. THUIOIOTUS PErMOHOB.
KoH(paMKTE B pernoHaqbHOM YIIPaBJICHUN

Tema 2. PeruoHaibHbIH HHTEPEC KAK OCHOBA COLMAIBbHBIX KOH(JINKTOB
KonuenryanbHass OcHOBa pa3pabOTKHU MpoOJIeMbl PErMOHAJIBLHOIO MHTEpeca.
Crenn¢uka pernoHaJIbHBIX MHTEPECOB M B3aUMOJICHCTBUE UX C HALIMOHAJIbHBIMH HHTEPECAMH.
CocraBisromiue (heHOMEHa pPETHOHAIBHOTO HHTEpeca. PervoHagbHbIE W TEPPUTOPUATIBHBIC
OBUKEeHUs. JlnHaMuka QOpPMUpPOBAaHUS PETHMOHAIBHBIX HHTEPECOB POCCHUICKOrO COLMyMa.
KoMIIeKCHOCTh Kak 3aKOHOMEPHOCTh pa3BUTHA pernoHa. Ilaronornu pernoHanbHOrO pa3BUTHS.
AKTYalTbHOCTh PETHOHAIBHOTO AaCTIEKTa CTAOMIN3AIMOHHONW CTPATETHH.

Tema 3. MeTomo/10rnuecKue acleKTbl AaHAJIN3a PerHOHATbHBIX KOH(JIUKTOB

[lonarue peruoHanbHOro KoHGuMkTa. KOHQIUKT M KOHKypeHuus. KoH(IUKTOreHHbIE
(akTOppl  PETHOHAIBHOTO  TPOCTPAHCTBA. Konmermmst  «auddy3un  WHHOBaIMI»
T.Xerrepcrpanna Kak OOBSACHUTEIbHAS TEOPUS DPETHOHATBHBIX KOH(IMKTOB. M.IanTymr u
TEOpHsl CTPYKTYPHOI'O HacUJIUS. THUIOJOTUSI pErHOHAIBHBIX KOHQJIUKTOB: KOH(IUKTHI MaKpo- U
MHUKPOYPOBHS, «TOPH30HTAJIbHBIE» U «BEpTHKaJIbHBIC» KOHGIUKTHL. [IpaBoBbIe, MoNMUTHYECKHE,
COLIMATbHO-?)KOHOMUYECKHE BHUIbl KOH(MIUKTHBIX cUTyaluud. JlaTeHTHbIE KOH(IMKTOT€HHBIE
baxTopsbI.

Tema 4. CTparernyeckue HanpaBJIeHUs pPelIeHHS] PerHOHAJBHBIX KOH(IMKTHBIX

6




CUTYaU Ui

PermonanpHass mNOAWTHMKA - BaXHEHIIMM MHCTPYMEHT pEIIEHUS PETHOHAIbHBIX
KOH(JIMKTOB, €€ ILeIu U 3ajJaud. MeToM0JIOTHYeCKU, OPraHM3allMOHHBIH M TMPaKTHYECKUI
aCIeKThl AaHAJIN3a PErHOHAIBHOM IMOJUTHKU. PErmoH Kak 3JIeMEHT CHUCTEMBI MEXKITYHapOHBIX
oTHomeHUH. TpagunuOHHBIE ¥ WHHOBALMOHHBIE METOMABI PAa3pELICHUs MEXKIYHAPOIAHBIX
KoH(pMKTOB. CHIIOBBIE OMNEpallMd M TEOopUs «TyYMaHUTapHON wuHTepBeHIUW». [Ipobiema
JOBEpUS B MEXAYHApOIHBIX KOHQUIMKTAaX. MeToJpl YIpaBieHHUs MPOCTPAHCTBEHHBIMHU
KOH(pIMKTaMHU

Tema 5. TexHo10rMH YyIPABJICHUS PErHOHAIBLHBIMH KOHPJINKTAMHA

MOHMTOPHHT MOJUTHYECKOIO U COLUAIBHO-3KOHOMUYECKOIO COCTOSIHUS PErMOHAIbHON
CUCTeMbl Kak ©0a30BbIM NpUHLUUI yHOpaBieHUs. I[IporHozupoBaHue U MpeaynpexacHHue
KOH(JIMKTHBIX CUTyaluii B peruone. OueHKa M KiacCU(UKALUs PEerHOHATbHBIX KOH(IJIUKTOB:
MyTH ¥ CPEJICTBA MPEeAYyNpexACHUs U pa3peiieHus: KoHGIuKToB. [IpsiMble 1 KOCBEHHbIE METO/IbI
pasperieHuss KOHQIUKTOB. CriocoObI epeBo/ia AeCTPYKTUBHBIX KOH(IUKTOB B KOHCTPYKTUBHBIE
TexHUKH BbIXOJ]a U3 KOH(QJIMKTHBIX CUTYalui. YTpaBieHHe peruOHaIbHBIMU KOH(DIUKTaMU.

4. MarepuaJbl TeKyliero KOHTpoJisi yCleBaeMoOCTH 00y4alouxcst

4.1. @opMbl M MeTOAbI TeKyUIero KOHTPOJSA YCHEBAEMOCTH O0y4YalOUIUXCA U
NMPOMEKYTOYHOM aTTecTalun

B xome peammzamun muctmmivabl b1.B.JIB.10.02 «PernonanpHash KOHMIUKTOIOTHS
HCIIOJB3YIOTCS CIEAYIOIINE METOAbI TEKYIIEro KOHTPOJIS YCNEBAEMOCTU 06YYatOLMXCA:

[
wn Ne HaumenoBaHue Tem (pa3jeioB) KOHTPOIJ\I/I:T;I:[:;;?;};T:;O
Ounas ¢popma

Tema 1 [IpenmmeT 1 METOBI PETHOHATBHON KOH(IHKTOIOTHH VYCTHBIN OMPOC, MPAKTHIECKOE
3aaHKe

Tema 2 PervonanbHblii  WMHTEpEC KakK OCHOBAa  COLIMAJIBHBIX Y CTHBIH OMPOC, MPaKTHYECKOE
KOH()IMKTOB 3a/1aHue

Tema 3 Meroponoruyeckue acnekTbl aHalIu3a pPEruOHAIbHBIX VCTHBIH OTIPOC, MPAKTHIECKOE
KOH(JIUKTOB 3a/1aHue

CTpaTeFquCKHe HalpaBJICHUA PCHICHHA PETHOHATBbHBIX

Tema 4 . VYeTHBIN ONPOC, MUCBMEHHBIN TECT
KOH()IMKTHBIX CUTYaIUi
Tema 5 TexHOMOTHY yIIpaBieHNs PETHOHATFHBIMU KOHPINKTAMHU VYcTHbI onpoc, MPaKTHYecKoe
3ajaHue
OuHo -3204Has popma
Tema 1 IIpeameT u MeTOABI PETHOHAIBHON KOH(MIHMKTOIOTHH VCTHEIN OMpOC, MPaKTHIECKOE
3a7aHue
Tema 2 PervonanbHblii  HMHTEpEC Kak OCHOBAa  COIMAJIbHBIX VYCTHEIN Onpoc, MPaKTHIECKOe
KOH(Q)IMKTOB 3a/1aHue
Tema 3 MeTo1010THYECKME AaCTEeKThl aHaln3a PEruoHAIbHBIX YcTHBIH onpoc, TpaKTHYEeCKoe
KOH(JIMKTOB 3aj1aHKe
CrpaTernueckue HampaBICHUS PELICHUS PErHOHAIBHBIX . .
Tema 4 . VYeTHBIN 0pOC, MUCBMEHHBIN TECT
KOHG)IMKTHBIX CUTYaIUi
Tema 5 TexHOIOruY yIpaBieHUS PErHOHATLHBIMUA KOHPINKTAMHU YcTHBIHN onpoc, IPaKTHIECKOEe
3a7aHue




4.2. TunoBble MaTepHAJIbI TEKYIIEr0 KOHTPOJIA YCIIEBAeMOCTH 00y4aI0IIUXCH

Tema 1. IIpeaMer U MeTOAbI PErHOHAJIBHONH KOH(IMKTOJI0THH

Bonpocwt ona ycmnozo onpoca:

1. PernmonanpHas ~ KOHQIHMKTOJIOTHS ~ KaK  CHEIUANbHAas  COLMOJIOTUYECKas
JUACIUTIINHA

2. [Mogxomet . [ropkreiima u I'. 3ummens, A. Ilwotua, A. ®dununmnona, 3.
['mnnenca B mOHUMaHUU MPOCTPAHCTBA.

3. Pernon kak 00BEKT COIMOJIOTHYECKOT0 UCCIICIOBAHMS.

4. B3anMozeiicTBre COMabHBIX TIOJICH: Tpo0JeMa yIpaBIICHHUS.

5. Poinp yHpaBJICHIIA B KOHCTPYUPOBAHHUU COHUAJIBHOTO IMTPOCTPAHCTBA

Temuvt pepepamos:

1. Permonanuzanusi kak OOBEKTHUBHBIM MpPOLECC: MPEANOCHIIKA M OCHOBHBIE JTarlbl,
HMHTEPIPETALVOHHbBIE MOJCIIN.

2. llaTomornu peruoHaILHOTO Pa3BUTHSL.

3. Ilonste pernoHambHOrO KOH(MIMKTa. (OCHOBHbIE HUCTOYHMKA M TPUYUHBI
KOH(JIMKTOB Ha YPOBHE PErHOHa.

4. Tunonorus peruoHaJbHBIX KOH(IUKTOB.

5. ®opMbI U BUJBI PETUOHATIBHBIX KOH(QIUKTOB.

Tema 2. PernoHabHbIH HHTEpPEC KAK OCHOBA COLMATBbHBIX KOH(JINKTOB

Bonpocwt onsa ycmuozo onpoca:
o I'ocynapcTBeHHBIN U PETMOHAIIBHBIN MHTEPECHI

o Buibl perioHaIbHBIX HHTEPECOB

o MexnyHapoaHble OTHOILEHUS U PETHMOH B HX CUCTEME.

o KoHmenuu Heopeann3smMa H MEKIAYHAPOAHbIE KOH(DIHUKTHI B COBPEMEHHOM
oO1IecTBe.

o JloBepre Kak COIMalbHAas KaTeropus W €ro pojb B NPODUIAKTHKE U

YPEryIUpOBaHUH PETHOHAIBHBIX KOH(IUKTOB.

Temwt pechepamos:

1. [TonsiTve «MHTEPEC» B PETMOHAIBEHON KOH(DIUKTOIOTUH.

2. Crienu¢mka peamzainuy HHTEPECOB IICHTpa.

3. @opMbI peanu3ali HHTEPECOB PErHOHA.

4, [MpuHIMIIEI ¥ CcHOCOOBI pa3TpaHUYCHUS TOJTHOMOYHMHA MEXIy IEHTPOM U
pEruoHaMH.

5. Ponb Be1OMCTBEHHBIX BEpPTHKAJIEH B MOJUTHKE LIEHTPA.

Tema 3. MeToa010rHYECKHE ACIIEKTHI AHAJIU3A PEruoHaJIbHBIX KOH(])JII/IKTOB

Bonpocut ona ycmnozo onpoca:

l. Hcropus pepopmupoBaHusi pOCCUUCKON rOCY1apCTBEHHOCTH.

2. Pa3HOoCTaTyCHOCTh PpPErMOHOB KaK IPUYMHA KOHTPACTHOCTH PErHOHAIBHOIO
pa3BUTHS.

3. CymHoCTh ¥ KOHQJIMKTHOCTh ()e/IepaTUBHBIX OTHOILICHHIA.

4. Mopenu MECTHOTO caMOyHpaBiIeHUs] B KOHTEKCTE B3aWUMOOTHOILICHUN «PErHoH —
entp».

5. CoBpeMeHHbIe KOHLEMIUHU U MPOOIeMbl pa3BUTHS (eiepaTUBHBIX OTHOLICHHIA.
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Temwt pechepamos:

1. ®opmbl B3aUMOEHCTBHS TyOepHATOPOB U (PMHAHCOBBIX TPYIII.
1. PernonansHas 3IUTa: MMOHATHE, TOAXOAbI, ACIICKTHI BIMSHHMSL.
2. Teopuwn snut B. [1apeto, I'. Mocku, P. Muxensca.

Tema 4. CrpaTternyeckue HANpaBJIEeHUS PelIeHHS] PErHOHAJbHBIX KOH(IMKTHBIX
CUTYyau i

Bonpocwt ona ycmnozo onpoca:

1. PervonanbHblii  3yeKTOpaT» Kak OCHOBHOW  DJIEMEHT  PETHOHAIBHOTO
MTOJIMTUYECKOTO MPOCTPAHCTBA.
2. DKOHOMHYECKHE U TOJUTHYECKHE MHTEpPEeChl CyOBEKTOB PErHOHATBHOTO

MIPOCTPAHCTBA: MPoOIeMa MepecedeHus] U yIpaBICHHUS.

3. MurpainuoHHasi TOJTUTHKA B PETHOHE: OCHOBHBIE HAMIPABJICHUS U TIPOOIIEMBI.

4. DTHUYecKas aKKOMOJanus KakKk TpOo(MIAKTHKA HJTHHYECKHX PETHOHAIBHBIX
KOH(JIUKTOB.

5. KondumukTHOE B3aUMOEHCTBYE: TUITBI MEHTATHHOCTH U TTOBEICHYECKUE CTPATETHH.

Tema 5. TexHo10rMH yIPaBJIeHUS! PErHOHAIBHBIMH KOH(PJIUKTAMHA

Bonpocwt ona ycmnozo onpoca:

3.8 CrniocoOblI pa3pelieHns: perioHalbHBIX KOH(IUKTOB.

3.9 CoumanbHOE TapTHEPCTBO.

3.10  TexHonoruM ynpaBieHHUs PETHOHAIBHBIMU KOH(DIUKTaAMH.

3.11 HopmaTuBHO-IpaBOBbIE  JOKYMEHTbl  KaK  HHCTPYMEHT  3(QQPEKTUBHOTO
yTpaBJICHUs] pETHOHATBHBIMA KOH(IINKTAMH.

Temuvl pecpepamos:

4. Teopun perHOHAIBHON YKOHOMUYECKON TTOJIMTHUKH.

5. [enn pernoHaNbHONM SKOHOMUYECKOH MOJIUTUKHU.

6. PermonanbHas ~ SKOHOMMYECKas  MOJUTHKAa  Kak  CHOcO0  paspelieHus
PETHOHANIBHBIX KOH(IUKTOB.

7. HNHCTpyMEHTBI perMOHaIbHOW SKOHOMUYECKOW MOJUTHKHU.

[TonHBI KOMIUIEKT OIICHOYHBIX MAaTEpHAIOB JUIsl IPOMEKYTOYHOM aTTECTalllH
npencrasieH B [Ipunoxenun 1 PIIJL

IxaJjia oneHUBaAHUA
YcrHbI onipoc

YpoBeHb 3HAHUN, YMEHUN M HABBIKOB OOYYAroIIerocs MPH YCTHOM OTBETE BO BpeMs
MPOBEACHUS TEKYIIETO KOHTPOJs ompenensercs Oamamu B auamnazone 0-100 %. Kpurepusimu
OLICHMBAHUs TMpPU NPOBEICHUM YCTHOTO OINpoca SBISETCA JEMOHCTpPAlUsl OCHOBHBIX
TEOPETUYECKUX TOJOXKEHUI, B paMKax OCBaMBaeMOl KOMIIETCHIIMHM, YMEHHE IMPUMEHSTh
MOJIyYEHHbIE 3HAHUS HA TMPAKTHKE, OBJAJCHUE HaBbIKAMHU aHajlu3a W CUCTEMaTU3aluu
nH(popManuu B o01acTu (PUHAHCOB.

Mpv oLLeHMBaHUWN PE3yIbTAaTOB YCTHOTO OMPOCa UCMOJIb3YETCs CeAYHoLLAs LKaAa OLEHOK:

100% - 90% |Yuammiicss DeMOHCTPUPYET COBEPIIEHHOE 3HAHME OCHOBHBIX TEOPETHYECKHX ITOJIOKEHUH, B

bl
paMKax OCBaMBaeMON KOMIIETEHLIMH, yYMEET MNPHUMEHITh MOJyYeHHbIC 3HAHUS Ha MPAKTHKE,
BJIaJICET HABBIKAMH aHAIN3a M CHCTEeMAaTH3allK HH(OopManuK B 00acT (GUHAHCOB

89% - 75% VYyamuiics 1eMOHCTPUPYET 3HAHHE OOJIBIIEH YaCTH OCHOBHBIX TEOPETHYECKHUX IIOJIOKEHHI, B
2

paMKax OCBaWBacMON KOMIIETCHIIHH, YMECT NMPHUMEHSATh NOJTyYCHHBIC 3HAHWS Ha MPAKTHKE B

OTHENBHBIX cdepax MpodheCCHOHATBHON JEATCIFHOCTH, BIAJCET OCHOBHBIMH HAaBBIKAMHU
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aHaJM3a ¥ chucTeMaTh3auuu nHpopManuu B o0siacti (UHAHCOB

74% - 60%  |Yuammiicss ZEMOHCTPHUPYET NOCTATOYHOE 3HAHME OCHOBHBIX TEOPETHYECKHX IIOJIOKCHUH, B
paMKax OCBaWBaeMOW KOMIIETEHIIH, yMEET HMCIOJIB30BaTh MONXYyYCHHBIC 3HAHMS UIS PELICHUS
OCHOBHBIX MPAaKTUYECKUX 3aJad B OTHECNBHBIX chepax NpoPecCHOHAIBHON JASSITENbHOCTH,
YaCTHYHO BJIaJIe€T OCHOBHBIMU HaBBIKAMM aHAIIM3a M CHCTeMaTH3aluy MHGOpMaIu B 00acTi
(rHaHCOB

MeHee 60% | Yuammiics AEMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHYECKHX TIOJIOKECHHM, B
paMKax OCBaMBaeMOW KOMIIETCHIIMH, HE yMeeT NPUMEHSTh IOMy4YCHHBIC 3HAHUS Ha NPAKTHKE,
HE BJIaIeeT HABBIKAMH aHAJIN3a M CHCTEMaTH3aluy HHPOpMaIin B 001acTi prHAHCOB

TecrupoBanue
YpoBeHb 3HAaHUM, yMEHMH U HaBBIKOB O0Oydarollerocs IpPU YCTHOM OTBETE BO
BpeMsl IIPOBEJEHUS TEKYIIEro KOHTpoJis ompenenserca Oamwtamu B auamnasone 0-100 %.
KpureprieM oneHuBaHMs MNpH TMPOBEJCHUU TECTUPOBAHMS, SBISAETCS KOJIUYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTyAEHT Ha BOMpochl TecTa. llpm pacdere kommdecTBa 0auioB,
MOJIyYEHHBIX CTYAEHTOM IO UTOI'aM TECTUPOBAHMS, UCIIONIb3YyeTCs cieayomas popmya:

b -5 x100% ,
(@)

Trac b — xonuuectBO 6aJ'IJ'IOB, IOJYYCHHBIX CTYACHTOM I10 UTOT'aM TCCTUPOBAHMH,
B — konuaecTtBO BCPHBIX OTBCTOB, JaHHBLIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 06]]_[66 KOJIMYCCTBO BOIIPOCOB B TCCTC.

IIpoBepka keilica
YpoBeHb 3HAaHWH, YMEHMH UM HaBBIKOB OOydalomerocs NpU TpPOBEpKe Keiica BO
BpeMsl TPOBENEHHUS TEKYIIero KOHTpols ompenensercs Oamiamu B Auamazone 0-100 %.
KputepussmMu oueHuBaHUS TIpU MPOBEpPKE Keiica SBISETCS JAEMOHCTpalus OCHOBHBIX
TEOPETHUECKHUX MOJOKEHUI, B paMKaX OCBauBa€MOW KOMIIETECHIINH.
[1pu o1leHMBaHUM PE3yIHTATOB PELIECHUS KEHCa UCMOb3YeTCs CefyoLas WKaa OLEHOK:

100% - 90% |Ygamuiics AEMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX MOJOKEHUH,
MPAaKTHYECKNX U aHAJIMTUYECKUX HABBIKOB B pAMKaX OCBaMBAEMON KOMIIETCHIIUH.

89% - 75%  |Ywammiicss JEMOHCTPHPYET 3HaHWE OONBIIEH YaCTH OCHOBHBIX TEOPETHUECKUX ITOJIOXKCHHUM,
NPaKTHYECKUX M aHATUTHYECKUX HaBbIKOB B paMKaX OCBaMBaeMOW KOMIICTEHIIMH.

74% - 60%  |Yyammiics IEMOHCTPUPYET [OCTAaTOYHOE 3HAHHWE OCHOBHBIX TEOPETHUYECKHX MOJOXKEHUH,
MPAaKTUYECKUX U aHAJIMTUYECKUX HABBIKOB B PAMKaX OCBaMBAaeMOW KOMIIETCHIIMU.

meree 60% | Yyammiics OEMOHCTPHpPYET OTCYTCTBHE 3HAHMS OCHOBHBIX TEOPETHUYECKHX IOJO0XKEHHH,
MPAKTHYECKUX M aHAJIMTHYCCKUX HABBIKOB B pAMKaX OCBaMBAEMON KOMIICTCHIIMH.

Pernenue 3agau
YpoBeHb 3HAHMN, YMEHHH M HaBBIKOB OOydYaloOUIerocs IpH pEIIeHHH 3a7ad BO
BpeMsl IPOBEJIEHHUS TEKYIIero KOHTpoJisi ompenenserca Oamtamu B Auamnazone 0-100 %.
KputepreMm orneHuBaHUS MpHU PELIECHUM 3a]ad, SBISIETCS KOJWYECTBO BEPHO PELLIEHHBIX 3aJ]ad.
[Ipu pacuere konuuecTBa OajIOB, MOJYYEHHBIX CTYJEHTOM II0 WUTOTraM peUIeHHs 3ajad,
UCTIOJIB3YeTCs cienyromas popmyna:

B
rae b — xomnuectBO 63.]1.]10]3, IMOJIYUYCHHBIX CTYACHTOM I10 UTOTaM PEIICHUSA 3ada4,

B — xonn4ecTBO BEpHO pelIeHHBIX 3a7a4;
O — o0111€e€e KOIMYECTBO 3a1ay.

Pemienne cuTyallMOHHOM 3a1a4M
VYpoBeHb 3HaHWK, YMEHWW © HABBIKOB OOYyYalIIerocs TPH  BBITOJTHECHUH
CHTyaHHOHHOﬁ 3aa4nu BO BpEMs IPOBCACHHA TCKYUICT'O KOHTPOJIA OMMPCACIACTCA GaJIJIaMI/I B
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muanazone 0-100 %. Kpurtepusimu olieHMBaHMA sBiSeTCsl cO0p M 0000IIeHHEe HEOOXO0IUMOM
nH(pOpMallMy, MpPaBWIbHOE BBHINOJHEHHE HEOOXOAMMBIX pPACUETOB, JIOCTOBEPHOCTH H
000CHOBAHHOCTh BBIBOJIOB.

NPV OLEHMBAHWM Pe3yNbTaToOB PeLUEHWs CUTYALMOHHOW 3aAayu WCMOJIb3YyeTcs Caefytowas
LUKa/1a OLLEHOK:

100% - 90% |Yuamuiicss IE€MOHCTPUPYET COBEPILIEHHOE 3HAHME OCHOBHBIX TEOPETHUECKHUX IOJIOXKEHHH,
yMeeT coOupaTh 1 0000111aTh HEOOXOUMY0 HH(POPMAIIHIO, TPABUIBHO OCYIIECTBISCT PACUYCThI,
JiesiaeT 000CHOBaHHbIE BBIBOJIBI

89% - 75% | Yuammiics NeMOHCTPUpPYET 3HaHHE OOJIBIIEH YacTH OCHOBHBIX TEOPETHUYECKUX TIOJIOXKEHUM,
MOXeET co0paTh OOJNBIIYI0 YacTh HEOOXOAMMOI HMH(OPMAIINHU, PACCYMTHIBACT HEOOXOIUMBIC
MOKAa3aTeJIH, ISNIAeT BHIBOJIBI, IOMYCKasl IPU 3TOM HE3HAYHUTEIIbHbIC OUINOKH

74% - 60% VYyamuiics 1eMOHCTpUPYET 3HAHUE HEKOTOPOl YaCTH OCHOBHBIX TEOPETHYECKHUX IOJIOKEHUH,
MOXeET coOpaTh HEKOTOPYIO 4YacTh HEOOXOAMMOI MH(OpMAlWH, PACCYMTHIBAET HEOOXOIUMBIC
TIOKa3aTesIH, IeJIaeT BHIBOJIBI, IOMYCKasi IPU 9TOM OIIHOKH

MeHee 60% | Yuammiics TIEeMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUECKUX TIOJIOKEHUH, YMEHUH
Y HaBBIKOB B paMKax OCBaMBaeMOIl KOMIIETEHIIMHU.

5. OueHo4HbIe MaTepUaJIbl IPOMEKYTOYHOM aTTECTALMHU M0 AUCHUILINHE

5.1. Meroasl npoBeieHUs 3a4eTa

3a4er NPOBOAUTCH ¢ MPUMEHEHHEM CJeIYIOIHUX METOA0B: METOJ YCTHOTO OIpOca I10
BOIIPOCAM M3 IEPEYHsI IPUMEPHBIX BOIIPOCOB M3 11.5.2.

[Ipy HEoOXOOUMOCTH MperyCMaTpUBACTCsl YBEIMYEHHWE BPEMEHM Ha IOATOTOBKY K
IIPOMEXKYTOYHON arrectauuu. llponenypa mnpoBeneHHs NPOMEKYTOUHOM aTTecTaluu JUIs
o0yyJaromuxcsi ¢ OTrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0pPOBbS U OOYYAIOIIMXCS HHBAJINIOB
yCTaHaBIMBaeTcs €  Y4ETOM  MHAMBUAYQJIbHBIX  NCUXO(QHU3MUECKUX  OCOOCHHOCTEH.
[IpomexxyTouHast arTecTanusi MOXKET IPOBOIUTHCS B HECKOJIBKO ATAIOB.

5.2. OueHoYHbIe MaTePHAJIBI IPOMEKYTOYHOH aTTeCTALUN

Komnonent [TpoMesxxyTOUHBIH / KITIOYEBOM UHIUKATOP Kputepuii oneHuBaHuS
KOMITETEHIMU OLICHHBaHHUSI
IKC -5 CriocobHOCTH HCIOJH30BATHIEMOHCTPUPYET 3HAaHHE OCHOBHBIX
CriocoOeH  co3maBaTh M [KOHKPETHBIE TEXHOJIOTHH Iy OJIMYHBIXTEOPETHYECKUX TOJI0KEHUH B
obecrieunBaTh EEOMMyHHKaHHﬁ, TUIAHUPOBAHUSI M OLEHKH HX[IIOJHOM 00beMe;
(hyHKIMOHMPOBaHUE ohdexkTHBHOCTH ¢ HENblO  (OPMUPOBAHMSAIPUMEHSET 3HAHMS HA IPAKTHKE B
CUCTEMBI YIpPaBJICHUS [TOJIOXKUTEIBHOTO UMHUIXKa TEPPUTOPUH ITOJTHOH Mepe.
TEpPHUTOPHAMH - y4acTBYeT B CcO31aHUM dPPeKTHBHOMH
peruoHamMu u [KOMMYHHUKAIIHOHHOMN
MYyHHUIUTIATBHBIMU MH(paCTPyKTYpHI, obecrieueHn Y|
00pa3oBaHMsIMH BHYTpEHHEH u BHeIlIHE]]
OMMYHHUKAIlMK ¥ TPUMEHECHUH
F:/ICTOJZ[OB yHOpaBieHus1 KOHQIMKTaAMU
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TunoBsble OLEHOYHBbIE CPEACTBA MPOMEKYTOYHOM ATTECTAIUN

Bonpocsl k 3a4ery 0 AucuuniInHe «PernoHajbHas KOHQPJIMKTOIOT U
[Ipenmer u ocHOBHOE cozepkaHKe Kypca «PernonanbHas KOHQIMKTOIOTUS.
2. Pernonanu3anus Kak 00beKTUBHBIH MPOIECC: MPEANOCHUIKH U OCHOBHBIE 3TaIlbl,
MHTEPIIPETAMOHHBIE MOJIEIH.
3. [lonsiTHE «pEruoH» ero cCUCTeMooOpasyronue GaKkTopsl.
4. Tunonorus peruoHoB. [1aTosorum pernoHanbHOrO pa3BUTHSL.
5. TeopeTnyeckue NoaAXoAbl K MHTEPIPETALMY PETHOHAIBHBIX IPOTUBOPEUUIL.
6. CylIHOCTh PErMOHAJIbHBIX IPOTUBOPEUUII.
7. IloHsiTe perMOHANBHOTO KOH(IIUKTA.
8. OCHOBHBIC HCTOYHUKHU ¥ MIPUIUHBI KOH(DIUKTOB Ha ypOBHE PETHOHA.
9. PernoHanbHbII HHTEpEC: CYITHOCTh U 0COOCHHOCTH.
10. Tumnosiorus peruoHaIbHBIX KOH(PIUKTOB: KOH(PIUKTHI MAKPO- U MUKPOYPOBHS,
“ropu3oHTaNbHbIE” U “BEpTUKAIbHBIE KOHQIHUKTHI.
11. ®opmbl ¥ BUABI pETHOHATBHBIX KOH(IUKTOB.
12. Crnenuduka cyOBbEKTOB perHOHAIBHBIX KOH(DIMKTOB.
13. OOBEKT U MpeIMET PETHOHATBHBIX KOH(MIMKTOB.
14. CtpykTypa perioHaIbHOTO KOH(IJIUKTA.
15. Jlunamuka peruoHaibHOrO KOH(IIMKTA.
16. DKOHOMHUYECKHE OCHOBBI PETrHOHATBHBIX KOH(MIUKTOB.
17. BromxkeT perrnoHa Kak mpeaMeT KOH(MIUKTHBIX CHUTYaITH.
18. Ionutnyeckne GakTOpbl pErHOHANBHBIX KOH(IJINKTOB.
19. IlpoGaembl U MPOTUBOPEUUS B3aUMOICHCTBUS LICHTPAIbHBIX U PErHOHAIBHBIX BIACTEH.
20. Bnactp Kak npeaMeT peruoHaIbHbIX KOH(QIUKTOB.
21. DTHHYECKAs COCTABIISIONIAS PErHOHAIBHBIX KOH(IMKTOB.
22. Murpanus 1 ee COlMaIbHO-3KOHOMHYECKHE MOCIEACTBUSA, KaK (aKTOp PerHOHAIbHBIX
KOH()JIUKTOB.
23. ConmanbHas cepa KaKk HCTOYHHK PETHOHAIBHBIX KOH(IJIUKTOB.
24. DKOIOTUYECKUE KOH(MDIUKTHI: pETHOHATBHBINA aCIIEKT.
25. MexayHapoaHble KOH(PIUKTHI KaK MPOTUBOPEYHS PETHOHATBHOTO YPOBHSL.
26. CMU — dakTop peruoHaIbHBIX TPOTUBOCTOSHHM.
27. IHCTUTYTHI TPAXKJAHCKOTO 00IIecTBA KaK CyObEKT PernOHAIbHBIX KOH(INKTOB.
28. PernonanbHasi NOJIUTHKA - CTPATErMUECKasi OCHOBA PEIICHUS PETHOHAIbHBIX
KOH(JIMKTOB, €€ OCHOBHbIE MOJIEJIN.
29. MOHUTOPHHT MOJUTUYECKOTO U COLUAIBHO-?)KOHOMUYECKOTO COCTOSIHUSI PErHOHATIBHOM
CUCTEMBI KaK 0a30BbIN MPUHITUI YIIPABICHUS.
30. PerynupoBaHue peruoHanbHbIX KOH(IUKTOB.
31. TexHonoruu ynpapjieHUs] periOHAIbHBIMH KOH(DIUKTaMU.
32. UHcTpyMeHTapuil pa3pelieHus: peruoHaIbHbIX KOH(INKTOB.

IxaJjia oneHUBaAHUA
ﬂﬂﬂ JUCHUIIIINH, (bOpMOﬁ HUTOTOBOTO OTYCTA KOTOpLIX SABIACTCA 3a4fCT, HpI/IHHTBI
CJIEYIOIINE COOTBETCTBHUS:
60% - 100% - «3adTeHOY;
MeHee 60% - «He 3aUTESHOY.
YCcTaHOBIIEHBI CIIEAYIONUE KPUTEPUU OICHOK [IpHM OIeHWBaHWM pPE3yIbTaTOB YCTHOTO
OTIpOCa UCTIONB3YETCS CIEAYIONIAs IIKalla OIICHOK:

100% - 90% Ortanbl  KOMIETSHIIMHM, MPEAyCMOTpEeHHbIE  00pa3oBaTeNbHOM  MPOrpaMMOii,
(oTI4HO) c(hopMHUpOBaHEI Ha BEICOKOM ypoBHE. CBOOOIHOE BIIaJICHUE MAaTEPHAIOM, BEISIBIICHHC
MEXIPEIMETHBIX ~ CBA3€H. YBEpEeHHOE BIAJEHUE MOHSATUHHBIM  alIaparoM
TUCIUIIMHBL.  [IpakTWdeckne  HaBBIKKM  NPOQECCHOHATBHONW  JIESTEIbHOCTH
c(OpMUpPOBaHBl _Ha BBICOKOM _ ypoBHE. CHoOCOOHOCTh K  CaMOCTOSITEIEHOMY
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HECTAHJAAPTHOMY PCHICHUIO MTPAKTUYCCKUX 3a/1a4d

Otamel  KOMIIETEHIWH, IPEAyCMOTPEHHbIE  00pa30BATENBHOM  IIPOTPaMMOii,
c(OpMHUPOBaHB! JI0CTaTOYHO. JleTalbHOE BOCHPOM3BEACHHE YYEOHOTO Marepuaa.
[MpakTHyeckne HaBBIKM NPO(ECCHOHAIBPHON AEATENbHOCTH B 3HAYMTEIBHOW Mepe
copmupoBanbl. [IpUCYTCTBYIOT HaBBIKH CaMOCTOSTEIIFHOTO PEHICHHs TPaKTHYECKUX
3a]a4 C OTJIENbHBIMU 3JIEMEHTaMU TBOPYECTBA.

89% - 75%
(xoporo)

OtTanbsl  KOMIIETEHIIMH, IPEIyCMOTPEHHBIE  00pa3oBaTeNIbHOW  MPOrpamMMoi,
chopMUpPOBaHEl Ha MHHHUMAJIBHOM YpOBHE. Hamnmunme MHUHMMaIBHO IOITyCTHMOTO
YPOBHSL B YCBOCHHMM y4eOHOTO MarepHana, B T.4. B CAMOCTOSITEIBHOM pPELICHUH
MPaKTHYECKUX 331ad. [IpakTHueckWe HaBBIKM TNPOQPECCHOHATIBHON JIESTENEHOCTH
c(hOpMHUPOBaHBI HE B ITOJIHOM Mepe.

74% - 60%
(YooBIEeTBOPUTEIHHO)

Oranbl KOMIIETEHIUMH, IPEIyCMOTPEHHbIE O00pa30BaTeIbHOM IpOrpaMMoi, He
chopmupoBanbl. HemocraTouHblii ypoBeHb YCBOCHHMSI MOHSTHWHOTO armapara Hu
Hamyuhe (parMeHTapHbIX 3HaHMKW 1o aucHuIuiiHe. OTCYTCTBHE MHUHHMAIBHO
JIOyCTUMOTO  YPOBHS B  CAMOCTOSITEIBHOM pEIIEHWH TPAaKTHYECKUX 3ajad.
[TpakTHueckne HaBBIKU NPOGECCHOHATBHON AESTEIbHOCTH HE CHOPMHUPOBAHBIL.

Mmenee 60%
(HEeyIOBIIETBOPHUTEIHHO)

CDOHI[LI OLICHOYHBIX CpeaAcCTB HpOMeHCYTOQHOfI aTTeCTalluu 1o JUCHUITIIUHEC
MMpEaACTaBJICHLI B IPUJIIOKCHUN 1.

6. MeToauueckue MaTepHuaJJbl 110 0CBOCHUIO JTUCHHUIIIIMHBI

MeTtoanyeckue peKOMeHIAMH 10 HAUCAHUIO pedepaToB
Pedepar siBisieTcsi HHANBUIYATBHOW CAMOCTOSTEILHO BBIMIONHEHHONW pabOTON CTYICHTA.
Temy pedepara cTymeHT BBHIOMpaeT W3 TIEpeYHs TeM, PEKOMEHIYEeMBIX IPEeroaBaTeleMm,
BEIyIIMM COOTBETCTBYIONIYIO JUCIHMIUIMHY. Pedepar momkeH comepkarh —CIIEAYOIIHE
CTpyKTypHble 2nieMeHThl: TutynpHblii nuct Conepxanue Bpenenne OcHOBHasg 4acTb
3akmouenue Crucok Jsmteparypel  [lpwnokeHuss (mpu HeoOxomumocTH). TpeOGoBaHUS K
odopmitenuto pedepatos: mpudt — 14, mons — mo 2 cm, uHTEpBaT — 1, 00beM — He MeHee 10 cTp.

PexoMenaanuu mno IJIAHUPOBAHHUIO X1 OpraHu3anuuu BpEeMEHH, H606X0}]HMOF0 Ha H3YyYCHUEC

AUCIHUITJINHBI
CTpyKTypa BpeMEeHH, HEOOXOIUMOTO Ha N3YYCHHUE JUCIUILINHBI
dopMa n3yUdeHHUs TUCIUTIIHHBI Bpewmsi, 3arpaunBaeMoe Ha H3y4YeHHE AUCIUILINHEL, Yo
W3ydenne nurepaTypsl, peKOMEHIOBaHHOH B y4eOHOI 40
nporpamme
Pemrenue 3amayq, mpakTHIECKUX yIIPOXKHEHUNA U 40
CHUTYaIIMOHHBIX IPUMEPOB
N3yyenune TeM, BHIHOCHMBIX Ha CAMOCTOSITEIILHOE 20
paccMOTpeHHe
Htoro 100

MeToanyeckue peKOMeHIAMM 110 MOAT0TOBKE K NMPAKTHYECKOMY (CEMHUHAPCKOMY)
3aHATHIO

OCHOBHO 11€JIbIO TPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SIBJISETCS MPOBEPKA TTyOHHBI
MOHMMAHHUS CTYJEHTOM H3y4yaeMOH TeMbl, yuyeOHOro MaTrepuaiga U YMEHHUS H3JI0XKHUTb €ro
COJIepKaHUE SCHBIM M YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSITEIbHOIO MBIIUIEHUS U TBOPUECKON
aKTUBHOCTH Yy CTYJE€HTa, YyMEHMs pellaTh MpakTudyeckue 3azaud. Ha mnpakTtudeckux
(ceMuHapCKuX) 3aHATUAX NPEAINOJIaraeTcsi paccMaTpuBaTh HauOoJsiee BaXKHbBIE, CYIIECTBEHHBIE,
CIIO)KHBIE BONPOCHl KOTOpble, Haubojiee TpPYAHO YyCBauBaloTCs cTyneHTamu. llpu sTom
TOTOBUTHCS K NMPAKTUUECKOMY (CEMHUHApPCKOMY) 3aHSATHIO BCeraa HyXHO 3apaHee. Iloaroroska k
MIPAKTHYECKOMY (CEMUHAPCKOMY) 3aHSTHIO BKJIIOYAET B ce0sl cleayolee:

- 00s3aTeNnbHOE 03HAKOMJICHHE C BOIIPOCAMH JJIsl YCTHOT'O OIpoca,

- W3y4YeHHE KOHCIIEKTOB JICKIIMiA, COOTBETCTBYIOIIMX pa3/eioB y4deOHUKA, y4eOHOTO
ocoOusi, coiep’KaHusl pEKOMEH0BAaHHBIX HOPMATHBHBIX IPABOBBIX AKTOB;

- paboTa c OCHOBHBIMU TE€PMUHAMH (PEKOMEHIYETCS UX BBIYUUTD);
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- M3y4YeHHUE JOIOJIHUTEIBHON JMTEpaTypsl IO TEME 3aHATHS, JAejas IpPU 3TOM
HE0OXO0IUMbI€ BBIMMCKH, KOTOPbIE MIOHAA00STCS TPU 0OCYKIACHUH HAa CEMHHApE;

- (opmynupoBaHHE CBOETO MHEHHS 0 KaKJJOMy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHUE;

- 3alMCh BO3HUKIIMX BO BPEMS CaMOCTOSATENIbHOW paboThl ¢ ydyeOHHMKAMH M HAy4HOU
JUTEepaTyphl BOIIPOCOB, YTOOBI 3aT€M Ha CEMUHApE TOJIYYUTh Ha HUX OTBETHI;

- oOpallieHHe 32 KOHCYJIbTAllel K MpernoaBaTelto.

PexomMeHnaanum no u3y4eHM0 MeTOAMYECKHX MATepPHAJIOB

Metoauueckue Marepuaibl MO JUCHMIUIMHE TO3BOJISIOT CTYAEHTY ONTHMAJIbHBIM
00pa3oM OpraHu30BaTh NPOLECC U3YUYCHUS JaHHOM TUCIMIUIMHBL. MeToquYecKiue MaTepualbl 1Mo
JUCHUIUIMHE TPU3BaHbl MMOMOYb CTYAEHTY MHOHATH clelu(UKy H3ydaeMoro Mmarepuaia, a B
KOHEYHOM HUTOI€ — MAaKCHMaJbHO IIOJIHO M KAa4eCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJEHT JIOJDKEH OCO3HATh IMpeAHAa3HauYE€HHE METOJWYECKHUX MaTepHalioB: CTPYKTYpYy, LEIH U
3ajaun. JJ1 9TOro OH 3HAKOMHUTCS C MpeaMOyJIoH, OrjiaBIeHHEM METOJMYECKUX MaTepHalloB,
rOoBOpsl MHaue, OCYLIECTBIIAET IMEPBUYHOE 3HAKOMCTBO C HHMM. B paszzgene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJALUAM [0 H3YYEHHMIO JUCLHUIUIMHBL, TPUBOASTCA COBETHI 11O
IUTAHUPOBAHMIO U OPTaHU3AlMHU HEOOXOIUMOTO I U3YUYECHHs AUCLUUIUIMHBI BpEMEHH, ONTUCaHHE
MIOCJIEAOBATEIbHOCTH  JEWCTBUN  CTyJEHTa  («CLIIEHApUil  M3y4YeHUs  JHUCLUIUIMHBDY),
pPEKOMEHIalluu M0 padoTe ¢ JUTEPaTypol, COBETHI MO MOJArOTOBKE K 3K3aMEHY U pa3bsCHEHUS
0 TOBOJAY paboThl ¢ TECTOBOM CHUCTEMOH Kypca M Haja AOMAIlHUMM 3aJaHusMu. B 1emnom
JaHHbIE METOJMYECKHEe pPEKOMEHJAIlMM CHOCOOHBI OOJEerdyuTh U3yYEHUE CTyJIeHTaMHu
JMCUMIUIMHBL M TIOMOYb YCIEUIHO CJAaTh OJK3aMeH. B pasgene, cogepxkamieMm ydeOGHO-
METOJIMYECKHE MaTepHalibl TUCIUILINHBI, CO/Iep)KaHUEe MTPAKTUUECKUX 3aHATUHN MO AUCLUIIINHE.

PexoMeHganmu 1mo caMoCTOsATE/IbHON padoTe CTyIeHTOB

Ha camocroarensHyto pabory cryneHtoB mno gucuumuinie  b1.B.JIB.10.02
«PernonanpHasi KOHQIUKTOIOTHS» BBIHOCATCS CIEIYIOIINE TEMBI:

HeoThemnembIM 371eMEHTOM y4eOHOTO IMpolecca sIBISETCS caMOCTOsTeNbHas pabora
cryaeHta. llpu camocrosTenbHOM paboTe OOCTUraeTcss KOHKPETHOE YCBOEHHE Y4eOHOro
MaTepHuala, pPa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJNb BaKHBIE JUIS COBPEMEHHOMN
MOJTOTOBKU CIEUUATUCTOB. POpPMBI CAMOCTOATEIBHOW pabOThl CTYAEHTOB IO JAUCHUIUIMHE:
HalMcaHhe KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BONpOCAaM, HamucaHue pedeparoB, perieHue
3ajjay, MCCIe0BaTeNbCKas pabora.

3amaHus Ui CaMOCTOSITEIbHOM pabOThl BKIIOYAIOT B ce0sl KOMIUIEKC aHAIUTHUYECKUX
3aJJaHUil BBIMIOJIHEHUE, KOTOPBIX, MPEIIoJiaraeT TIIAaTelIbHOE H3ydYeHHEe HayyHOW U y4eOHOil
JUTEPATyphl, MEPUOAUYECKHX HW3JAaHUM, a TaKKe 3aKOHOJATEJIbHBIX W HOPMAaTHUBHBIX
JOKYMEHTOB IpejjaraeMelx B 1.6 «YueOHas nuTepatypa H pecypcbl HH(GOPMalUOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NHTepuer", y4eOHO-METOIUUECKOe oOecrieueHue
CaMOCTOSITENILHOM paboThl 0OydYarOMMXCsl MO AUCUUILIMHE». 3aJaHusl HPEeOoCTaBIISIOTCS Ha
IIPOBEPKY B MIEYATHOM BH/IE.

Pexomengaunuu nmo padore ¢ aurepatypoit

[Tpu u3yuyeHun Kypca y4yeOHOH AHUCHUIUIMHBI 0cO00€ BHUMaHHE CleAyeT oOpaTuTh Ha
PEKOMEHYEMYIO OCHOBHYIO U JIOIIOJHUTEIBHYIO JINTEPATYPY.

BaxHBIM pi1eMEHTOM IMOATOTOBKH K CEMHUHAPY SABJIACTCA FJ'Iy6OKO€ HN3YUCHUC OCHOBHOH 1
JOTIOJIHUTENBHOM JTUTEPATYPbl, PEKOMEHJOBAHHOW 110 TEME 3aHATHUSA, A TAKKE IIEPBOUCTOYHUKOB.
[Ipu 3TOM MONE3HO NPOYUTAHHYIO JINTEPATYPy 3aKOHCIIEKTUPOBaTh. KOHCIIEKT JOJIKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITH COAEPKATETHHBIM, IO BO3MOXKHOCTH KpPAaTKUM H MPaBUIBHO
0(OpMIICHHBIM.

CoaepkaTtenbHbIM €ro CIeAyeT CUMTATh B TOM Cydae, €Clid OH MEePeIaeT BCE OCHOBHbBIE
MBICJIIM aBTOpPOB B HLEJIOCTHOM BHJE. HN310XUTE TEKCT KpaTKO — DOTO 3HA4YUT IMCpCaAaTb
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COJIEp/)KaHUE KHUIM, CTaTbM B 3HAUUTEIBHOM Mepe cBoMMH cioBaMmu. llpm »TOoM crnemyer
MIPUJIEPKUBATHCS TpaBUjIa - 3alMChIBaTh MBICIL aBTOpa pabOThl JUIIL MOCIE TOro, Kak OHa
XOpOIIIO MOHATa. B TakoM ciydae rmoctaBjieHHas 1eib OyaeT Jocturnyra. LlutupoBats aBTOpoB
n3y4aeMbIX padoT (C 00s3aTeNIbHON CCHUIKOW HAa MCTOYHHUK) CIEAYET B TeX CIIydasx, €CJIU HaJo
3allUCBIBATh OYEHb BA)KHOE ONPE/IEICHUE HITH MOJIOKEHHE, 0000IIat0Hii BEIBO/I.

Baxxno u BHemHee odopmiieHue KoHCIeKTa. B ero Hawaie Hajo ykasaTb TeMy
CeMMHapa, JaTy HalHMCaHUs, Ha3BaHHUs JIUTEPAaTYpPHbIX MCTOYHHKOB, KOTOpbIE OYyIyT
3aKOHCIIEKTHPOBaHbl. [yOoKkas caMmocTosiTenbHas paboTa HaJ HUMHM OOECIEUHUT YCHEIIHOe
YCBOCHHE N3y4aeMOM TUCLUIUIMHBI.

OnHuM W3  BAXKHEWIINX CPEICTB  CEPhE3HOIO  OBJAACHUS TEOpUEH  SBISAETCA
KOHCnEKmupoeanue nepeoucmouHuKos.

Jly1g cocTaBiieHus] KOHCIIEKTa PEKOMEH/IyeTCsl CHavajia MpOYUTaTh paboTy LEIUKOM, YTOOBI
YSCHUTB €€ OOIIMI CMBICT U cofiepskaHue. [Ipr 3TOM MOXKHO c/1enaTh MOMETKH O ee CTPYKType, 00
OCHOBHBIX TIOJIOKEHHUSIX, BBIBOJAX, HAJ0 CTaparbCsi OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEIIEHHOT'0, BBIBOJIBI OT ApIyMEHTOB U JI0Ka3aTeNbCTB. ECM €CTh HEMOHSTHBIE CI0BA, HAJIO
B SHITUKJIONIETUIECKOM CIIOBape HAWTH, YTO ATO CJIO0BO 0003HavYaeT. 3aKOHYUB YTeHHe (Taparpada,
IJIaBbl, CTaThHM) HAJ0 3a1aTh ceGe BOMPOCHl Takoro ponaa: B yem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbs Jl0Ka3aTelnbcTBa ee? YUTo BhITEKaeT W3 yTBepkIeHuWd aBtopa? Kak 310
COIJIACY€TCsI C TEM, UTO YK€ 3HAETE O IPOUUTAHHOM M3 IPYTHMX UCTOUHUKOB?

SlcHOCTP ¥ OTYETIMBOCTH  BOCHPHSITUS TEKCTa 3aBUCUT  OT MHOTOTo: OT
COCPEIOTOYEHHOCTH CTYJE€HTa, OT TEXHUKU UTEHMs, OT HAaCTOMYMBOCTH, OT SPKOCTH
BOOOpa)KEHUS, OT TEXHUKU (PUKCUPOBAHUS TPOYNTAHHOTO, HAKOHEII, OT APYAULMU — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoil mpoodieme.

Pe3ynbpraTom nepBoHa4YaIbHOTO YTEHUS JOJDKEH ObITh MPOCTOMN MIaH meKcma u Yyemkoe
npeocmaenienue 0 HEACHHIX Mecmax, OTMEUYeHHbIX B KHure. [locie mnpenBapuTenbHOTO
O3HAKOMJICHUS, IPU IOBTOPHOM YTEHUU CJIENYET 6bl0EUNbL OCHOBHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEICHUHU, 0OpaTUTh BHUMaHHE Ha OOOCHOBAHUE OTJENIBHBIX IMOJIOKEHHM, Ha
MeTolbl M (OpMBI JI0Ka3aTeabCTBa, Hambosee sipkue mnpumepbl. B xoxe »Toit paboThl
OKOHYATEJIbHO OTOMpaeTcss MaTepuasl i 3alMCH U OIpeleseTcs ee BUA: HJIaH, me3uchl,
KoHcnekm.

[Inan 310 KpaTKuii, MOCIEI0BATENbHbIN MEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MIPOYUTAHHOTO B BUJI€ T€3UCOB — 3HAYUT BBIIBUTH U 3allMCaTh OMOPHBIE MBICIH TeKCTa. PazHuna
MEXy IUIAHOM U TE€3UCaMM 3aKJII0YaeTCsl B CIEAYIOIIEM: B IUIAHE MBICIb Ha3bIBAaeTCs (CTaBb
BCEI/la BOMPOC: O 4eM roBopurcsa?), B Tezucax — (opMynupyercs — (4TO UMEHHO 00 3TOM
ropopurca?). 3amuch ONOPHBIX MBICIEH TEKCTa BaXXKHA, HO IIOJHOTO IPEACTaBICHUS O
MIPOYUTAHHOM Ha OCHOBaHUM MOJO0O0HOM 3amMCH HE COCTaBHIlb. Ba)kHO OCMBICIIUTH, KaK aBTOP
JIOKa3bIBAaeT CBOIO MBICIb, KaK yOeXJaeT B HCTHHHOCTH CBOMX BBIBOJOB. Tak BO3HUKAaET
KOHCHeKT. dopmMa 3amucu, Kak Mbl YK€ OTMETHJIH, YCIOXKHSETCS B 3aBHCHUMOCTH OT Liejei
paboThI: TJIaH — 0 YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO UIMEHHO? Kak?

KoHcnekT 3TO0 KpaTkoe mocienoBaTelibHOE U3JI0XKeHUe conaepkanusa. OCHOBY ero
COCTaBJISET IUIAH, TE3UChl M BBIMMCKU. HemocTaTku KOHCIEKTUPOBAHMSA: MHOTOCIOBHE,
LUTUPOBAHUE HE OCHOBHBIX, a CBSI3YIOLIUX MBICIEH, CTPEMIICHUE COXPAaHUTh CTHIINCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero Jiornueckoil crpoitHocTu. Ilpuctynarh kK KOHCIIEKTUPOBAHHIO
HEOOXOJUMO TOrJla, KOIJa CJIOXKWJINCh HaBBIKM COCTABJICHHS 3allCH B BHUJIE Pa3BEPHYTOrO
NOpOOHOTO IUIaHa.

®dopma 3anmucu TPU KOHCIEKTUPOBAHWU TpeOyeT 0co00ro BHUMAHUS: BaXKHO, YTOOBI
COOCTBEHHBIE YTBEP)KJCHUS, PAa3MBIIICHUS Ha/l IPOYUTAHHBIM, YETKO OTJIENSINCH IIPH 3allHCH.
Pa3ymMHee BBIHOCHTH CBOM MOMETKHM Ha HIMPOKHUE TOJISI, 3alUChIBATh Ha HUX JOMOJHUTENbHbIE
CIpaBOYHbBIE JJAaHHBIE, TOMOTAOIINE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOTO aBTOPaMH;
CBEICHUS O JIMIE, Ha3BAaHHOM B KHUT€; TOUHOE COZAepKaHHe TepMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, He0OX0AUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBATHIBAET
Ta WIM WHAs YaCTh KOHCIEKTA.
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Jns ynoGcTBa MOJIB30BAHUS CBOMMH 3alUCSIMM Ba)KHO O03arJIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, MOAYepKHUBas 3azonoexku. ClieqyeT NOMHUTh O Ha3HAYEHUM KpPAacHOM CTpPOKH,
CTPEMHTBHCS K YETKOM rpaduke 3amuceid - ycTymamM, KOJIOHKaMmM. M3marath riiaBHbIE MBICIH
aBTOpa M HUX CHUCTEMY AapryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOMMH CJIOBAaMH,
nepepabarbiBasi TakUM 00pa3oM HMH(OPMAIMIO,— TaK MPOXOAUT YSACHEHHE €€ CyTH. MBICIb,
(dbpasbl, TOHATHIC B KOHTEKCTE, MOTYT MPUOOpEcTH OoJiee MPOCTPaHHOE M3JIOKEHUE B 3anucu. Ho
TEKCT OpUTHMHAA CBEPTBHIBACTCS, M CTYJCHT, OTpadaThiBasi JOTMUYECKOE MBIIIICHUE, YUUTHCS
BBIIETISITh TJIaBHOE M 0000IaTh OJHOTUIIHBIE CYXKICHMs, oJHOpoaHble (akThl. Kpome Toro,
JieTiasi 3alyucy CBOMMHM CJI0BaMH, 0000111asi, CTy/IEHT YUUTCs MUCbMEHHOM peun.

3HaHue 001Iel CTpaTeruy YTeHHsI, TEXHUKU COCTaBJICHHUE TJIaHA U TE3UCOB OINpeaeseT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

- BHuMarenbHO 4MTaTh TEKCT, MOIYTHO OTMEYas HEMOHSTHbIE MECTa, HE3HAKOMBIE
TEPMUHBI U NIOHATUS. Botnucame na nona 3Ha4€HNE OTMEUCHHBIX ITOHATHI.

- Ilpy nepBOoM uYTeHHMH TEKCTa HEOOXOJUMO COCTaBUTh €r0 HPOCMO niaw,
MIOCJIE0BATENbHBIN NIEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

- Ilpy MOBTOPHOM YTEHHWH TEKCTa BBIACIATH CUCHEMY OO0KA3ameabChme OCHOBHBIX
MOJIOXKEHUH pabOTHI aBTOPA.

- 3akiIouuTeNbHBIA  3Tam  paboThl € TEKCTOM COCTOUT B OCMBICICHHU paHee
OTMEUYEHHBIX MECT U X KPaTKOM M1OCIIEJ0BATEIbHON 3aIHUCH.

- Ilpy KOHCHEKTUPOBAHUU HYXKHO CTPEMUTHCS GbIPA3UMb MbICIb AGMIOPA CEOUMU
cnoeamu, 3TO IoMoraet 6oJsiee riy00KOMY YCBOSHHIO TEKCTA.

- B pamkax paboThl HaJg MEPBOUCTOUYHUKOM BaXXeH YyMEINbll omébop uumam.
Heo6x0auMo yunThIBaTh, HACKOJIBKO SIPKO, OPUTHMHAIBHO, CKATO M3JI0’KEeHa MbICIb. LIUTHpoBaTh
HEOOXOUMO T€ CYXJCHHS, Ha KOTOPbIE BIIOCIEICTBUU BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
U3JI0’)KEHUE MHEHHS, BBIBOJIA IO TOMY WJIM HHOMY BOIIPOCY.

KoncnektupoBats 11emecoo0pa3Ho He Ha OT/IEIBHOM JINCTE, a B OOIIEH TeTpaau Ha OJHOU
crpanuiie sucra. OOOpOTHAs CTOpPOHA JIUCTa MOMKET OBbITh MCIOJBb30BaHA IS JIONOJIHEHHH,
HEOOXOAMMOCTh KOTOPBIX BBISICHUTCS B JAajibHelieM. [Ipy KOHCHIEKTHPOBAaHUM JIUTEpPATypbl
CIIEyeT OCTaBUTh IUPOKHE MOJIsL, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. ITosst MoryT ObITh
MCIOJIb30BaHBI TAKXKE JUISI 3alMCH CBOMX 3aMEUYaHHi, TOTOJIHEHHH, BonpocoB. [Ipu BeicTyIIeHHN
Ha CEMHUHApE CTYJEHT MOJXET I[I0Jb30BaTbCd CBOMM KOHCIEKTOM JJI  LIUTUPOBAHMS
MEPBOUCTOYHUKA. Bce yuaCTHHKM 3aHSATHSI BHUMATENbHO CIYIIAIOT BBICTYIUICHUS! TOBApHILEH IO
rpylme, OTMEYaloT CIOpHBIE WIM OMIMOOYHBIC TIOJIOKEHUS B HHUX, BHOCAT IIONpPaBKH,
MIPEJICTABIISIOT CBOM PEIICHUs 1 000CHOBaHHUS 00CYK1a€MbIX TTPOOIIEM.

B xoH1e ceMuHapa, Korja npenojaBaTellb 3aHsATHS TOABOIUT UTOTH, CTYAEHTHI C YIETOM
pEeKOMEHIaluil MpenojiaBaTeisi U BBICTYIUIEHUH COKYPCHUKOB, JONOJHSIOT WM HCIPABISIOT
CBOM KOHCIIEKTHI.

PexoMenaanum Ajsi MOATOTOBKH K IK3aMeHY
HpI/I IMOATOTOBKE K OJOK3aMCHY CTYACHT BHHMATCIIBHO TMIPOCMATPUBACT BOIIPOCHI,
MpeIyCMOTPEHHbIE pabodell MporpaMMoi, W 3HAKOMHUTHCS C PEKOMEHJIOBAHHOW OCHOBHOM
nurepatypoil. OCHOBOHM I Cla4M HSK3aME€Ha CTYJECHTOM SIBIISIETCS M3YYEHHUE KOHCIEKTOB
JEKIMH, TPOCIYIIAHHBIX B TEUEHUE CceMecTpa, WHopMaius, MONyueHHas B pe3yJbTare
CaMOCTOSITENTLHOU pabOThl B TEUEHHE CEMECTpA.

7. YueOHast iMTeparypa u pecypcbl HH(POPMAIHOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
HNurepHer

7.1. OcHOBHas JqUTEpaTypa

1. VIIPABJIEHUE KPYITHEUILINMHU F'OPOJAMU. VueGHUK ¥ NPaKTHKYM IS BY30B
ITog pen. IlpoxodreBa C.E., PoxpectBenckoir HM.A., MycunoBoit H.H. ®unancosbiit
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yHuBepcurer  npu  IIpaBurensctBe = PD (T Mocksa).—2022 322 c. -
https://urait.ru/book/upravlenie-krupneyshimi-gorodami-495608

2. EmenbsnoB C. M.KOH®JIMKTOJIOI'USA 4-e w3n., ucnp. U Jom. YYeOHUK U
MPaKTUKYM JUId By30B [OnekTpoHHbIH pecypc] — Cankt-lIlerepOyprckuii rocynapcTBEHHBIIM
sKoHOMHueckuil  yHuBepcuter  (r.  Camkr-llerepOypr). —  2022. - 322 c.
—https://urait.ru/book/konfliktologiya-492369

3. YIIPABJIEHUE KOH®JIMKTAMMU 3-e uzn., nep. u 101, Y4eOHUK U MPAKTUKYM IS
BY30B. [DneKkTpoHHbI pecypc| — JIeHnHrpaackuii rocyiapcTBeHHbli yHuBepcuter umeHu A.C.
[Tymxkuna (r. Cankr-IlerepOypr).- 2022. — 236 ¢ — https://urait.ru/book/upravlenie-konfliktami-
492887

7.2. lonoiHUTEIbHAS JJUTEPATypPa

1. Conomatuna E. H. COUUOJIOT U KOH®JIUKTA 2-e uzn., ucnp. u gon. YuedHoe nmocoodue
JUIsT By30B— MOCKOBCKHI TOCyJapCTBEHHBIM yHHBepcuTeT uMeHn M.B. JlomonocoBa (T.
Mockga).—2022 https://urait.ru/book/sociologiya-konflikta-490018

2. COUMAJIBHOE IMPOCTPAHCTBO COBPEMEHHOI'O T'OPOJA. Monorpadus
ITox pen. Kopa6nesoit I'.b., MepenkoBa A.B. Ypanbckuii (enepanbHblii YHUBEPCUTET UMEHU
nepBoro IIpesumenta Poccum b.H. Enpnmnaa (r. EkarepunOypr). —-2022 -250 c¢. —
https://urait.ru/book/socialnoe-prostranstvo-sovremennogo-goroda-493488

7.3. HopMaTHBHbIE IPaBOBbIE IOKYMEHTHI U HHAS MPaBoBasi HH(popManus

Koncturynus Poccuiickoit @enepanuu. 12 nexabps 1993 r. (c uzm. ot 30. 12.
2008 r.) // Cobp. 3axkoHonatenscTBa Poc. @enepanuu. 2009. Ne 4. Cr. 445.
2. TpynoBoii konekc Poccuiickoit @enepammu ot 30 nexabps 2001r. // CoOp.
3akoHonarenscTBa Poc. denepanuu. 2002. Ne 1 (u.1). Cr. 3.

7.4. UuTEepHET-pecypchl, CIPABOYHbIE CUCTEMbI

1. http://conflictology.sp.ru — caiit [IpakTuueckas KOHGIUKTOIOTHUSI.

2. http://www.prometeus.nsc.ru/biblio/conflict — caiir Teopuss u npakTukKa
KOH(QJIUKTOJIOTHH.

3. http://www.ecsocman.edu.ru -caift Llentpa kon¢paukronoruu UHCTUTYTa COIMONIOTUI
PAH.

4.  http://www.romic.ru/referats/inf/11/vdv-0018.zip.htm —  caiir  Jleknqum 1O
KOH(QJIUKTOJIOTHH.

5. http://www.azps.ru — caiitr Ilcuxonornyeckast koHpuukToIOrHst OPUIHATBHBIN cailT

[IpaButensctBa PO - [IpaButensctBo. PO

6. Odunumansuelii caiit CoBera @eneparyu - council.gov.ru

7. http://www.wciom.ru/ - BcepocCHIICKUI TIEHTP HM3yYeHUs] OOIIECTBEHHOTO MHEHUS
(BLINOM)

8. http://www.fom.ru/ - ®ona "OO6mecTBeHHOE MHEHHUE"

1.  CIIC «I"apanT»

8. MarepuaibHO-TeXHMYECKas 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
o0ecreyeHre U HHPOPMAIMOHHBbIE CTIPABOYHbIE CUCTEMbI
MarepuanbHO-TEXHHUYECKOE 00ecTieYeHre AUCUUILINHBI BKIIIOYAET B ce0sl:
- JIGKIIMOHHBIE ayAUTOPUU, 0OOPYIOBAHHBIE BUICOMPOCKIIMOHHBIM 000PYIOBaHHEM JIJIst
IIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHMUS, SKPAHOM;
- IOMEIIEHHS U1 MPOBEACHUS CEMUHAPCKUX U MPAKTHUECKUX 3aHITUN, 000PYI0BaHHbIE
y4eOHOI MeOebio.
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https://urait.ru/book/socialnoe-prostranstvo-sovremennogo-goroda-493488
https://urait.ru/book/upravlenie-krupneyshimi-gorodami-495608

JlucuunnuHa nojAepKaHa COOTBETCTBYIOIIMMM  JIMIIEH3UOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMMHBbIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YaroT:

- IporpaMMBbl Iipe3eHTannoHHoM rpaduku (MS PowerPoint — 17151 MOATOTOBKY Clai10B 1
MIpe3eHTaLN);

- TexcToBble penakropsl (MS WORD), MS ECXEL — st Tabnui, 1uarpamm.

By3 obecnieunBaeT Kaxoro o0ydaromerocss pabounuM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3Y4aeMBbIX JTUCIMILIMH, 00ECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.

[Tomemienust 1yis caMOCTOSITENIBHON pPabOThl OOydaroluXcs BKIIOYAIOT CIEAYIOLIYIO
OCHAlICHHOCTb:  CTOJBl  AyJWUTOpPHBIE, CTYJbsl, JIOCKM ayJUTOPHBIE, KOMIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKaJIbHOW CETH MHCTUTYTA (BKJIIOYas MpaBOBbIE CUCTEMbI) U IHTepHET.

Jns  wu3ydeHust  y4yeOHOW — JUCHMIUIMHBI — HMCIOJIB3YIOTCSI ~ aBTOMAaTU3MPOBAHHAs
OoubmuoTeuyHass WHQPOPMAIIMOHHAST CHCTEeMa M JJIGKTPOHHBIE OHOJMOTEUHBIE CHUCTEMBI:
«YuuBepcurerckass ~ 6ubmmuoreka  ONLINE»,  «OnexkTpoHHO-OMOMMOTEUHass  cucTeMa
m3narensctBa JIAHbY», «DnektponHo-Oubnmoreunas cuctema wu3gatenbeTBa  «HOpaidy,
«OnexTpoHHO-OnbanoTeunas cuctema IPRbooks», «Hayunas osnexkrponHas OubianoTeka
eLIBRARY» u np.

ObecnieunBaeTCcs BO3MOXKHOCTh OECTIPENATCTBEHHOTO JOCTYIA 00YYarOIIMXCsl MHBAJIHU/IOB B
ayJIUTOPUH, TyaJIeTHbIE U IPyTUe MOMELICHHs, a TAK)Ke UX MPeObIBaHUS B YKa3aHHBIX MOMEIEHUSIX
(HanMuyMe MaHAyCOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX MPOEMOB, JH(TOB, MPU OTCYTCTBUH
TUPTOB ayAUTOPHs pacrojiaraeTcs Ha MEPBOM ATaXke, HAIMYHUE CHEMAJIbHBIX Kpecel U APYTUxX
IpUCHOCOOTICHUH).

VY4eOHble ayIUTOPUU JJIsl BCEX BHUJIOB KOHTAKTHON M CaMOCTOSITEIbHOW palOOThI, HayudHas
O6ubsiMoTeka W WHBbIE MOMEMICHUS i OOyuYeHHsl OCHAIlEHBbl CHElMaIbHBIM O00OpYIOBaHUEM H
y4eOHBIMH MECTaMH C TEXHUUECKUMHU CPEICTBAMU 00YUEHHUS ISl 00YUAIOIIUXCSl C OTPAHUYEHHBIMU
BO3MOXHOCTSIMM 3/I0pOBbSl M OOYYalOIIUMXCS WHBAIMIOB C pPa3sHBIMH BHUJIAMH OrpaHUYCHHH
3JI0POBBSL:

- C HapYUICHUSIMH 3PEHUS:

[Tpuntep bpaiing braille embosser everest-dv4

OneKTpoHHBIA pyuHOi BUaeoyBeneuntens CAHD ]

- C HapyUICHUSIMU CITyXa!

cpezacTBa 6ecripoBoiHON nepenaun 3Byka (FM-cucremsl);

AKyCTHUECKUN YCUIIUTEINb U KOJIOHKH;

TUdIIodIIeHIIIIeephl, PaAHOKIACCHI.

- C HapYUICHUSIMH OMTOPHO-JBUTATEIHHOTO arapara:

NEPEBIKHBIE, PETYJINPYEMbIE 3PrOHOMMUYECKHE MapThl C HCTOYHUKOM NUTAHMS IS
MHAUBUYAIbHBIX TEXHUYECKUX CPE/ICTB;

KOMITbIOTE€pHAsI TEXHUKA CO CTIEUATBHBIM MPOrPAMMHBIM 00€CTIEYEHHUEM;

aNbTepHATUBHBIE YCTPONUCTBA BBOAA HH(OPMALINN;

JIPYyTUX TEXHUYECKUX CPEJCTB IpHeMa-lieperaud y4yeOHOW HH(POpPMALUMU B JOCTYIHBIX
dbopMax ISl CTYIGHTOB C HApYLIEHUSIMU OMOPHO-/IBUTaTENILHOTO armapara.

Joctyn k uHGOpMaLMOHHBIM M OubOIHOrpaduueckuMm pecypcam B ceTd MHTepHeT ans
KaXI0ro oOydarollerocsi WHBaIWAA WIM OO0y4aroulerocsi ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbs OOECIeYeH NPEeJOCTaBICHHEM €My HE MEHee 4YeM OJIHOTO Y4eOHOro, METOJIUYECKOTO
MEYaTHOTO W/WJIM 3JIEKTPOHHOTO M3AaHUS MO aJanTalllOHHON TUCIUIUIMHE (BKIIIOYas 3JIEKTPOHHBIE
0a3bl NEpUOIUYECKUX H3/aHuil), B (GopMax, aganTUPOBAHHBIX K OTPAHUYEHUSIM HX 3JI0POBbS U
BOCTIpUATHUS HHPOPMAIUH:

Jnist o0yyaromuxcst ¢ HapyUIeHUsIMU 3pEHUS:

. B [I€YAaTHOI (popMe YBETUUEHHBIM HIPUPTOM;
. B (hopMe 3JIEKTPOHHOTO JJOKYMEHTA,;
. B (hopme aynuodaiina;
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. B nieyaTHOH Gopme mpudTom bpaitis.
Jnst oOygaromuxcst ¢ HapyIIeHHAMH CIyXa:

. B IIeyaTHOI popme;

. B (hopMe FIEKTPOHHOTO JOKYMEHTA;

. B (opme aynuodaiina.

Jist o0y4aromuxcst ¢ HapyIIeHUsIMU OMTOPHO-/IBUTATEIHHOTO arapara:
. B IIeyaTHOI popme;

. B (hopMe FIEKTPOHHOTO JOKYMEHTA;

. B (opme aynuodaiina.

CopepxaHue aTanTallMOHHOW IUCHMIUIMHBI pa3MEIIeHO Ha caiTe MH(pOpMalMOHHO-
KoMMYyHHKaIoHHOU cetn MuTepHeT: Cepuika: http://vigr.ranepa.ru/sveden/education/ ...

WNudopmanimonusle cpeicTBa 0OydeHMs, aJalTUPOBAHHBIE K OTPAaHUYEHUSM 3I0POBBS
00yJaromxcs:

JJIEKTPOHHbIE YYeOHMKH, y4eOHble (UIBMBI MO TEMaTUKE IJUCLMIUIMHBI, MpPE3eHTaluH,
MHTEPAKTHBHbIE Y4YeOHBbIE U HAIVIAJHBIE TOCOOMs, TEXHHYECKHE CpPEJCTBA IPEIbsBICHUSL
nHpopMaluu (MyIbTUMEIUNHBIA KOMIUIEKC) U KOHTPOJIS 3HAHUN (TECTOBBIE CUCTEMBI).

OBC «Aiibyke», WupopmanmonHo-npaBoBble 0a3bl naHHbIX («KoHcymbrant Ilmocy,
«"apanT»).

MynbTUMEANNHBINA KOMIUIEKC B JIEKUMOHHOW ayIUTOPHUHU.
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®egepanbHOe rocy1apcTBeHHOE 0I01KeTHOEe 00pa3oBaTeIbHOe
Yupe:xIeHue BbICIIero 00pa3oBaHus
«POCCHUUCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIICTBA U
TFOCYJIAPCTBEHHOM CJIYKEbI ITPY MTPE3UJEHTE POCCUHCKOM
OEJEPALIUN

Bounrorpaackuii uHCTUTYT yripaBineHus — unuan PAHXul'C
@axynbTET rOCY IapCTBEHHOIO Y MyHULIUIIAIBHOT'O YIIPABIICHUS
Kadepnpa rocyjapCcTBEHHOrO yNpaBieHUs N MEHE)KMEHTa
YTBEPX/IEHA
YUYEHBIM COBETOM
Bourorpaackoro HHCTUTYTa yIpaBiICHUS —

¢dbummana PAHXul'C
ITporoxomn Ne2 ot 21.09.2023 r.

ITPOI'PAMMA BAKAJIABPUATA

PeruonajibHoe ynpasJjieHue

(HaumeHo8aHUE 0OPA306aMENLHOU NPOZPAMMbL)

®OH/IbI OEHOYHBIX CPEJCTB MPOMEXXYTOUYHOM
ATTECTAIIMH 1O JUCHATIJIVHE

b1.B./1B.10.02. PETUOHAJIbBHASA KOH®JIUKTOJIOI'UA

(K00 u HaumeHo8aHue OUCYUNTUHDL)

38.03.04 «I'ocynapcTBeHHOE M MYHHIIUIIAJBHOE YIIPABJICHHE)»

(K00, HaumeHosanue HaNPAGIeHUs NOO2OMOBKU /CHeYUATLHOCL)

Ounasi, 04HO-320YHaN

(popma (popmul) 0byuenus)

['ox mabopa — 2024

Bousrorpan, 2023 r.
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1. Bompocsl k 3a4eTy
1. [Ipeamet u ocHOBHOE coeprkaHue Kypca «PernonanbHas KOHQIMKTOIOTHS.
2. Pernonanu3anus kak 00beKTUBHBIHN MPOLECC: MPEANOCHUIKY U OCHOBHBIE 3TaIlbl,
MHTEPIPETALMOHHBIE MOJCIIH.
. [TonsiTHE «pernon» ero cucTeMooOpasyromue GaKTopbl.
. Tunonorus pernoHoB. [laToorum pernoHaNIbHOTO pPa3BUTHS.
. TeopeTnueckue MoxoAbl K UHTEPIPETALUU PErHOHANIbHBIX IPOTUBOPEUUI.
. CyIIHOCTb pErHOHAIBHBIX IPOTUBOPEYHI.
. [TonsiTHE pErHOHATEHOTO KOH(DIIUKTA.
. OCHOBHBIE HCTOYHHMKH U IPUYMHBI KOH(IMKTOB Ha YPOBHE PETHOHA.
. PernonanbHbIi HHTEpEC: CYyIIHOCTh U OCOOEHHOCTH.
10. Tunoniorust perHOHAIBHBIX KOHMIMKTOB: KOH(OIUKTH MAKPO- U MUKPOYPOBHS,
“TOpU30HTAIbHBIE” U “BEPTUKAIbHBIE” KOH(IMUKTEHI.
11. ®opMbI ¥ BUIBI pETHOHAIBHBIX KOH(IIUKTOB.
12. Cneuudrika cyObeKTOB PErMOHAIbHBIX KOH()IMKTOB.
13. OOBeKT 1 mpeaMeT PerHOHaIbHBIX KOH(IUKTOB.
14. CTpyKTypa perioHaIbHOTO KOH(INKTA.
15. JlnHamMuKa peruoHaIbHOTO KOH(IIMKTA.
16. DKOHOMUYECKHE OCHOBBI pErHOHATBHBIX KOH(JIUKTOB.
17. BropkeTr pernoHa Kak mpeaMeT KOH(PIUKTHBIX CUTYaITHi.
18. TTonutnyeckue GakTopbl PETUOHATBHBIX KOHMIMKTOB.
19. TIpoGaembl 1 MPOTUBOPEUUS B3aUMOICHCTBUS LICHTPAJIbHBIX U PErMOHAIBHBIX BIacTEH.
20. BrnacTp Kak nIpeaAMEeT pernOHaIbHBIX KOH(INKTOB.
21. DTHHYECKAs! COCTABIIAIONMIAs PErHOHAIBHBIX KOH(INKTOB.
22. Murpauus 1 ee COlMaIbHO-3KOHOMHUECKUE MOCIEICTBHSI, KaK ()aKTOp PETMOHAIBHBIX
KOH(JIMKTOB.
23. ConuanbHas cdepa Kak MICTOYHUK PETHOHAIBHBIX KOH(IIMKTOB.
24. Dxonoruyeckre KOH(IMKTHI: pernOHAIbHBIN aCIEKT.
25. MexayHapoiHble KOH(IMKTHI KaK IPOTHBOPEUUS PETHOHAIBHOTO YPOBHS.
26. CMU — dakTop peruoHaIbHBIX MPOTUBOCTOSHUH.
27. IHCTUTYTHI TPasKJAHCKOTO OOIIECTBA KaK CyObEKT pErHOHAIbHBIX KOH(JIUKTOB.
28. PernonaipHas MOJUTHKA - CTpATErMUECKasi OCHOBA PELICHUS PErMOHAIIbHBIX
KOH(JIUKTOB, €€ OCHOBHBIE MOJICIIH.
29. MOHUTOPHUHT HOJUTHYECKOTO U COLMATIBHO-IPKOHOMUYECKOTIO COCTOSIHHSI pETHOHAIBHOM
CUCTEMbI KaK 0a30BbIi MPUHIUI YIPABICHUS.
30. PerynupoBanue peruoHaJbHbIX KOH(QJIUKTOB.
31. TexHONOrUM YIPaBICHUS PErHOHAIBHBIMHU KOH(DIUKTaAMH.
32. UHCcTpyMeHTapuii pa3penieHus perioHaIbHBIX KOH(INKTOB.

O 0 3O LD KW

2. TecToBbIEe MaTepHaJIbI

Tecr Ne 1
. . CoBpeMeHHas1 TeopHsi KOHUINKTA MCXOAHUT U3 PSIIA MOCHLIOK:
a) KOH(JIMK MPUCYII] YEIOBEKY, KaK U BCEM KHUBOTHBIM;
0) KOH(IIMKT MPOUCXOUT W3-3a pa3aeeHHs JII0eH Ha KIIacChl;
B) KOHQUIMKT - €CTh HANPsDKEHHOCTD, AedopMaliyisi BHYTPY CUCTEMBI, COLMalIbHOE O€/ICTBHE;
r) KOHQUIUKT (PYyHKIMOHAIEH JUIs COLMATBHBIX CHCTEM, CO3HUATENICH.
2. Ha4vajiom KOHQUINKTA ABJISIETCH:
a) OCO3HAaHHWE CTOPOHAMU HECOBMECTUMOCTH CBOMX TIO3HIIHA;
0) nelcTBUE IEPBOIl CTOPOHBI;
B) OTBETHOE JIEWCTBUE JPYrOM CTOPOHBI
T') UHIUACHT
3. YTO M3 nepevyncIeHHOr0 HUKe BXOAUT B LeJIM 0TeYeCTBeHHON KOH(IMKTOJI0Tuu?



a) Co3manue cucTeMbl KOH(MIMKTOIOTHYECKOTO 00pa30BaHMs B CTpaHe, PacpOCTpaHEHUE
KOH(JIMKTOJIOTUYECKUX 3HaHUMN B 0OIIIeCTBE

6) uTeHcHBHOE pa3BUTHE KOH(IUKTOIOTHIYECKON TEOPHH - HCCIIEIOBAHNE BCEX KOH(MIMKTOB,
BBICTYIAIOUINX 00BEKTOM HAYKU

B) Opranusanus B Poccun cucreMbl IpakTH4eCKOi paboThl KOH(IMKTOIOTOB 110
MIPOTHO3UPOBAHUIO, MPEAYIIPEKICHUIO U YPETYJINPOBAHNUIO KOH(DIUKTOB

I') BCE BApUAHTHI BEPHbI

4. Kon¢pukT — 370!

a) 6opb0a MHEHMUIA;

0) MpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS TTPOTUBOIIOIOKHO HAIIPABICHHBIX MOTHBOB WIIH
CYKJICHUM;

B) COIEPHUYECTBO, HAIIPABJIEHHOE HA JJOCTUKEHHE MOOE/IbI B CIIOPE;

I') CTOJIKHOBEHUE TIPOTUBOIIOJIOKHBIX ITO3ULIUH.

5. KoHuInKTHasi CUTYyauus — 3TO:

a) cilydaifHble CTOJIKHOBEHHS MHTEPECOB CYOBEKTOB COIL[MAIBLHOIO B3aUMOJICHCTBUS;

0) HaKOMMBIIKECS TPOTUBOPEUHS, CBSI3aHHBIE C IEITEIBHOCTHIO CyOBEKTOB COLIUATBHOIO
B3aUMO/JICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXly HUMH;

B) IpUYMHA KOH(IINKTA;

T') ATaIl pa3BUTUS KOHDIIHUKTA.

Tect N2
1. Komy 13 yYeHbIX NPHHALJIEKUT pa3padoTka y4yeHHsl 00 IKCTPABEPCHU M MHTPOBEPCHH,
KaK 00beKTHBHOI NPUPoOJAe BHYTPHIUYHOCTHBIX KOH()JINKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOnry;
r) 0. ®pommy
2. Ilpy4uHbI BO3HUKHOBEHUS] KOH()IMKTA B OPraHN3aliu:
a) JeTpUBAIIUS;
0) HeaJgeKBaTHOCTb BOCHPHSATHS CUTYaIIH;
B) CEMaHTHYECKHE TPYIHOCTH B OOIICHNH;
T) HEIOCTaTOK MH(POPMAITHIH.
3. K xakomy BHy OTHOCHUTCSI KOH(MJIMKT, KOTOPBIH XapaKTepu3yeTcs TeM, YTO B HeM
CTAJIKMBAIOTCS /IBe JIMYHOCTH, B OCHOBE €ro J1eKaT 00beKTUBHbIE IPOTHBOPEYHsi, U OH
CNoco0CTBYET Pa3BUTHIO COOTBETCTBYIONIEH COMATBHOM CHCTEMBI?
a) MEeXJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYLIEMY;
0) MEXITMYHOCTHOMY, KOHCTPYKTHBHOMY;
B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY;
I') JECTPYKTUBHOMY.

Tect Ne 3
1 KoHkypeHuusi, oTKpbiTasi 00pb0a 3a CBOM HHTepechbl, YIIOPHOE OTCTaMBaHHME CBOCH
MO3HMIIUM OTIPeeJIsieTCs MOHATHEM
a) UTHOPUPOBaHUE
0) mpucnocoOyieHne
B) COIIEPHUYECTBO
I') KOMIIPOMHUCC
2. KoH(pauKT, mpy KOTOPOM K OJHOMY 4YeJI0BEKY HpeIbSBJIAITCH NPOTHBOPEYHMBbIE
TpeOoBaHMs - 3TO KOHPIUKT
a) MEXJIMIHOCTHBIN
0) MEeXTpyIIoBOi
B) pPOJIEBOI
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r) Je10BOM

3. OcTpoe HeraTUBHOE NepeKUBaHUe, BbI3BAHHOE 3aTAHYBLIelicst 00pb00H CTPYKTYP
BHYTPEHHEro MHpa JHYHOCTH, OTPAXkKaIoLIee NPOTHBOPEYUBbIe CBA3H C COUATbHOM
cpenoii M 3aJepKUBalOLIee MIPUHATHE PellIeHUs — ITO

a) OpraHU3aIMOHHBINA KOH(IUKT

0) BHyTPUIMYHOCTHBIN KOH(IUKT

B) MEXJIMYHOCTHBIM KOH(IIUKT

I') IPU3HAK HKCTPABEPTHOCTHU

Tect Ne 4
1. PosieBoe noBeieHNe YYACTHUKOB KOH()INKTA IeTePMUHUPOBAHO:
a) CBOMMHU MHTEpEecaMu;
0) CBOMMH COLMAIBHBIMH (DYHKIMSIMHU U POJIBIO;
B) CUTyaluei
I') JUYHOCTHBIMU OCOOEHHOCTSMHU
2. IIpoTuBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKa3bIBAHUE HECOTJIACHS 110 KAKOMY-JTHOO0 BOIIPOCY;
0) HaHEeCEHHE B3aUMHOTO yIIepoa;
B) O0ppOa MHEHMIA;
T') COMIEPHUYECTBO IO MOBOJY KaKOTO-THO0 MpenIMeTa.
3. To, u3-3a 4ero BO3HUKAET KOH(PJIMKT, — ITO:
a) MOTHBBI KOH(JIUKTA;
0) O3 KOH(IUKTYIOIIHUX CTOPOH;
B) IIpeMeT KOH(IUKTA;
I') CTOPOHBI KOH(IUKTA;
4. UHIUEHT — 3TO0:
a) cCTeueHHe 0OCTOATENLCTB, SBISIOIIMXCS IOBOJOM JJIsi KOH(DINKTA;
0) UCTHHHAS TPUYMHA KOH(DIINKTA;
B) HAaKONMBILUECS TPOTUBOPEUUS, CBS3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COIMAIBLHOTO
B3aMMOJICHCTBHS, KOTOPHIE CO3/IA0OT TIOYBY ISl pEAIbHOTO TPOTHBOOOPCTBA MEKIY HIMU;
T') TO, U3-3a YeTr0 BO3HUKAET KOH(IIUKT.
Tecr Ne §
1. Croponsbl KOHQIHMKTA — ITO:
a) CyOBEKTBHl COIMAIBHOTO B3aUMOICHCTBUS, HAXOJAIIMECS B COCTOSHUU KOH(DIUKTA WU
MOJIEP>KUBAIOLIHE (SIBHO WK HESIBHO) KOH(IIMKTYIOIINX;
0) TOJBKO CYOBEKTHI COLIMATIBLHOTO B3aUMOJICHCTBHS, HAXOIAIINECS B COCTOSHUN KOH(IIUKTA,
B) KOHKPETHBIE JTMYHOCTH, HAXOASAIINECS B COCTOSHUN KOH(JIMKTA;
I) CyOBEKTHI COIHAIBLHOTO B3aUMOJICHCTBUS, HAXOMAAININECS B COCTOSHHM KOH(DIMKTa U
MOCPEIHHK (MEIUaTop);
2. K noBeieHYeCKUM KOH(JIEKTOI€HaM MOKHO OTHECTH:
a) IPOSIBJIICHUE arpecCHU, IPEBOCXO/ICTBA, ATOU3MA;
0) peayKIusi CO3HATEILHON YaCcTH TICUXUKH,
B) 001IEeHHE ¢ KOH(DIMKTHBIMH JTMYHOCTSIMH;
I') HaNPsHKEHHOCTh, aHTHITATHIO
3. A3 yero ckiagbiBaeTcss KOHPJIUKT?
a) KOH(IMKTHON CUTYyallMH ¥ MHIIUICHTA;
0) KOH(DIUKTHOHN JTMYHOCTU ¥ KOH(PIUKTHOM CUTYaIUH;
B) MHIIMJICHTA U KOH(MIUKTHON JTUIHOCTH;
I') COBOKYITHOCTH UCTOUYHUKOB KOH(JIMKTA;

Tect Ne 6
1. U36eranue siBjsieTcsi ONTHMAJIbHBIM CIIOCO00M yNIpaBJIeHHUSI KOH(IMKTOM:
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a) HET;

0) na;

B) J1a, TOJIBKO JUISl PYKOBOJISIINX paOOTHUKOB,;

T) Ja, JUIsl pyKOBOJUTENIEH HU3IIETO 3BEHA;

2. Kakue nBa He3aBHCHMMBIX IapaMeTpPa COCTABJSIIOT OCHOBY KJjaccH(puKanuv (popmbl
NOBeJAeHHS JUYHOCTH B KOH(PuKkTHOH cuTtyauuu no K. Tomacy u A. Kniamenny?
a) CIOCOOHOCTh K YKJIOHEHHIO OT KOH(JIMKTA, CKIIOHHOCTh K KOMIIPOMHUCCY;

0) cTeneHp pean3aluyu COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOU3M U NbTPYU3M;

3. Kakue Tpu BHIa IOCPeIHMYECTBA PA3JIHYAIOT PH PelIeHNH KOHJINKTa?

a) MEeXJIMYHOCTHOE, OpTraHU3alMOHHOE, CTPYKTYPHOE;

0) eperoBopsl, KOMIPOMHUCC, apOUTPAK;

B) popMaibHOE, HeopMallbHOE, OOIIECTBEHHOE;

I') BHyTpUOPraHU3al{MOHHbIE, MEXOPIaHU3ALIMOHHbIE, BHEOPraHU3al[NOHHEIE;

4. KakoBbI MOTYT OBITH MOCJIEACTBHS KOH(PIUKTA B OPraHu3auuu?

a) HETaTHUBHBIE;

0) NO3UTUBHBIE;

B) MOTYT OBITh KaK HeTaTUBHBIE, TAK U MO3UTUBHBIE MTOCIIE/ICTBHS;

I') HeHTpaJIbHbIE;

Tect Ne 7
1. Kakoe Ha3BaHHe HOCAT METO/bI 110 YCTPAHEHUIO OPraHU3AMOHHBIX KOH(QJIHMKTOB?
a) BHYTPUJIMYHOCTHBIE;
0) CTPYKTypHBIE;
B) MEXJIMYHOCTHBIE;
I') IEPETOBOPBHI;
2. Kakoii 3J1eMeHT KOOPAMHALMOHHOI0 MeXaHU3MAa yIIPaBJIeHUs1 KOHQJIMKTHOM CUTyalHen
SIBJISIETCS] OCHOBHBIM?
a) 1enb KOMaHI;
0) pazpsicHeHHe TpeboBaHMii K padore;
B) CHCTE€Ma BO3HArpa)XJCHMUS;
T) IEPEBO PELICHUM;
3. Komy npuHaajie;kuT ujaest 0 TOM, 4TO MPHU c00JII0IeHNH NPABUJ HAYYHOI'0 MEeHeIXKMEHTa
KOH()IMKTHI B OPraHU3alM1 He A0JKHbI BOSHUKAThH?
a) Coxkpary;
0) 'epakiury;
B) @.Teitnopy;
r) IT ipykepy.

Tecr Ne 8

1. KoH(IMKT B Opranu3anuu 10/KeH pacCCMaTPUBATBLCH:
a) KaK CBUJIETEIbCTBO HEOJIAronoyuns OpraHu3aluy;
0) Kak sBJICHUE, KOTOPOE MOXKET, KaK Pa3pyILINTh OPraHU3aIfIo0, TaK U CIIOCOOCTBOBAThH €€
Pa3BUTHIO;
B) KaK JI0Ka3aTeJbCTBO CIA00OCTH MEHEIKMEHTA;
I') KaK HeKelaTeabHOe SBJICHHE.
2. JTH yHUBepcaJbHbIe YUeOHbIe /1eliCTBUSL 00eCeYNBAKT CONMAIbHYI0 KOMIIETEHTHOCTh
U y4eT MO3MLMH JAPYTHX JIel, NapTHepa Mo 001IeHUI0 WM JeSITeJIbHOCTH.
a) peryJsTUBHbIC
0) TUIHOCTHBIE
B) TIO3HABATEJIbHBIE
I') KOMMYHUKaTHBHBIC
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3. 1151 3TOro CTHJISI XapaKTePHO: MPEBOCXOACTBO OJHOI0 MAPTHepPa: /IeJOBble, KOPOTKHE

a) MOy CTUTENIbCKUM
0) aBTOpUTAPHBII1
B) 1IEMOKPaTHUYECKHUI
T') TUOEpaTbHBIN
Tect Ne 9
1.CTpyKTypHBIE METOABI pa3pelieHnsi KOHQJIUKTOB
a) KOMIIPOMHCC
0) perieHne MpPoOIEMBbI
B) pa3bsCHeHUE TpeOOBaHUH K paboTe
T) IPUHYXJACHHUE
2. IIpu4nHBI BO3HUKHOBEHHUS KOH(IUKTOB:
a) pa3uuus BO BJIACTU U CTaTyce
0) HeIOCTAaTOK PeCypcoB
B) UETKOE pa3JiejieHne 00si3aHHOCTEeN
') CXOJICTBO IIeJIeH
3. Hanunyymas ¢gopma npeogosieHusi KOH(PIUKTA Yyepe3 CTPATernio:
a) IPUCTIOCOOJIEHUS
0) koMmpomucca
B) UITHOPHUPOBAHHUS
') OKOHYATEJIbHOTO pa3pelieHUs

Tect Ne 10
1. Kongummkr - 3710:
a) 6oprOa MHEHMIA;
0) TpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI TPOTHBOIOJIOKHO HAMpPaBIEHHBIX MOTHBOB WU
CYKJICHHH;
B) CONIEPHUYECTBO, HAIIPABICHHOE HA JOCTHXKEHHE OOE bl B CIIOPE;
I') CTOJIKHOBEHHUE MPOTHBOIIOJIOKHBIX MTO3ULIUH.
2. KonduukTHast cutyanus — 3T0:
a) ciayyaiiHble CTOJIKHOBEHHS] HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;
0) HaKONUBIIKECS POTUBOPEYHS, CBI3aHHBIE C JACATEIBHOCTBIO CYyOBEKTOB COLUAIEHOTO
B3aMMOJICICTBUSI, KOTOPbIE CO3AI0OT MOYBY ISl MPOTUBOOOPCTBA MEXKYy HUMU;
B) IPUUYMHA KOH(IMKTA;
I') 3Tan pa3BUTUS KOHIHUKTA.
3. Pa3Horuacue, cJI0BeCHOE COCTsI3aHHE, 00CY:KIeHUEe Yero-Hulyab - 3TO
a. Oecena
6. nuanor
B. CIIOp
I. pa3roBop

Tect Ne 11
1. Kareropusi, 0003Ha4yaomas MeXJIUYHOCTHOE WJIH MEXIPYNIoOBOe IMPOTHUBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM Ka’K/10# M3 CTOPOH NPOTHBOPEYHH, - ITO
a. aHTUTIATHS
0. KOHKYpEHLUS
B. HAIIPSDKEHHOCTD
I. KOHQIUKT
2. IlpyunHa KOH(PIUKTA — ITO:
a) IPOTUBOMOJIOKHbBIE MOTUBBI CYOBEKTOB COLIMATBHOTO B3aMMO/ICHCTBHYS;
0) cTeueHue 00CTOATENBCTB, KOTOPbIE MPOSIBIAIOT KOH(DIUKT;
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B) SIBJICHUSI, COOBITHSA, (DAKTbI, CHUTyallMd, KOTOpbIE TPEALISCTBYIOT KOH(DIUKTY U TpHU
OTIpE/ICTICHHBIX YCIIOBUSAX JESATENIbHOCTH CyOBEKTOB COLUAIBHOTO B3aUMOJICHCTBUS BBI3BIBAIOT
€ro;

I') HAKONMBIIMECS TPOTUBOPEUUS, CBSI3aHHBIE C JESATEIBHOCTHIO CYOBEKTOB COIMAJIBLHOTO
B3aUMOJICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO POTUBOOOPCTBA MEKIY HUMU;

3. Ha xakoM 3Tane yperyJiupoBaHus KajI00bl MeHeIKep nposepsieT GakThl, COOPaHHBIE
COTPYAHMKOM?

a) Ha JTare UCCaeI0BaHus;

6) 001yMbIBaHMS,

B) TIOJIBEJICHUSI UTOTOB;

I') BO3HArpaX/I€HUS 32 CBOEBPEMEHHYI0 HHPOPMALIUU

Tect Ne 12

1 KonkypeHuusi, OTKpbITass 00ph0a 3a CBOM HMHTepechbl, YIIOPHOe OTCTaMBaHHe CBOeH
MO3MIUM OTpe/ieJisieTcsl MOHATHEM

a) NITHOPUPOBAHUE

0) nmpucnocoOIeHne

B) COIIEPHUYECTBO

') KOMIIPOMHUCC

2. Ilpy4MHBbI BOSHUKHOBEHHSI KOH()INKTA B OPraHM3alHu:

a) JIeTpUBAIINS,

0) Hea/leKBaTHOCTb BOCHIPHATHS CUTYALHH;

B) CEMAaHTHYECKUE TPYIHOCTU B OOIIECHHH;

I) HEJOCTaTOK MH(POpPMAIHH.

3. K kakomMy BHAY OTHOCUTCS KOH(JIUKT, KOTOPBIi XapaKTepu3yeTcs TeM, YTO B HeM
CTAJIKMBAIOTCS IBE JINYHOCTH, B OCHOBE €ro JIeKaT 00beKTHUBHbIC IPOTHBOPEYHs, H OH
CIOCOOCTBYET PA3BUTHIO COOTBETCTBYIOLIEH COIUAIBHON CUCTEMbI?

a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYIIEMY;

0) MEXIJIMYHOCTHOMY, KOHCTPYKTHUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUUYECKOMY;

I') JECTPYKTUBHOMY.

Tect Ne 13
1. Komy M3 y4eHbIX NPHHAVICKUT pa3padoTka yuyeHHs 00 IKCTPaBepCHH M MHTPOBEpPCHH,
KAaK 00beKTHBHOM NPHPOe BHYTPHJIMYHOCTHBIX KOH()INKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOnry;
r) 0. ®pommy
2. KoHuHKT, NIpH KOTOPOM K OJHOMY YeJOBEKY MNpPeIbABJISIOTCH NPOTHBOPeYHBbIE
TPeO0OBAHMS - 3TO KOHQJIMKT
a) MEXJINYHOCTHBIN
0) MEXTpyIIOBOM
B) pOJIEBOM
T') JeI0BOM
3. OcTpoe HeraTHBHOE Nepe:KMBaHue, BbI3BAHHOE 3aTSIHYBLIeica 00pb00ii CTPYKTYP
BHYTPEHHEro MHpa JUYHOCTH, OTPAKalollee NPOTHBOPEeYUBbIe CBSI3U € COLUATbHOM
cpenoi M 3aJepKUBaloLIee NIPUHATHE PelIeHU — 3TO
a) OPTaHU3aIMOHHBIN KOHMIUKT
0) BHYTPUIMYHOCTHBIN KOH(MIUKT
B) MEXXJIMYHOCTHBIN KOH(IIUKT
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I') IpU3HAK YKCTPABEPTHOCTU

Tect Neld

1. Kakue aBa He3aBMCUMBIX NapaMeTpa COCTABJSIOT OCHOBY KJaccu(pukanuu (Gopmsl
NnoBeJeHusl JJMYHOCTH B KOH(PIUKTHOM cutyauuu no K. Tomacy u A. Kuiimenny?
a) CIOCOOHOCTH K YKJIOHEHHIO OT KOH()IMKTA, CKIIOHHOCTh K KOMIIPOMHUCCY;

0) cTeneHp pean3aluyu COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH;

B) YPOBEHb KOH(DIUKTHOCTH, YPOBEHb TEPITUMOCTH

T') 3TOU3M U aIbTPYU3M;

2. Kakue Tpu BH/1a IOCPeTHUYECTBA PA3JIUYAIOT IPHU PelieHUuH KOHPIuKTa?
a) MEeXJIMYHOCTHOE, OpPraHU3alMOHHOE, CTPYKTYPHOE;

0) eperoBopsl, KOMIPOMHECC, apOUTPAK;

B) hopmanbHOE, HehopMaTbHOE, 00IIECTBEHHOC,

') BHYTPUOPTaHU3AIMOHHbBIE, MEXKOPraHU3alIMOHHbIE, BHEOPTaHU3AI[MOHHBIE;

3. KakoBbI MOTyT OBITH NOCJIEACTBUS KOH(PJIUKTA B OPraHu3anuu?

a) HETaTUBHBIC;

0) MO3UTHUBHBIC;

B) MOTYT OBITh KaK HETaTHBHBIC, TAK M MIO3UTUBHBIC ITOCIIC/ICTBUS;

') HEUTpaIbHbBIC,

4. U30eranue siBJIsIETCS ONTHMAJIBHBIM CIIOCOOOM yNpaBJieHUs KOHPJIMKTOM:
a) HET;

0) na;

B) /1, TOJIBKO JIJIs1 pyKOBOJALINX PaOOTHHUKOB;

I) Ja, JUlsl pyKOBOJUTENIEH HU3LIETO 3BEHA;

Tect Ne 15
1. Kakoe Ha3BaHHMe HOCAT MeTO/IbI 10 YCTPAHEHUIO OPraHU3AMNOHHBIX KOHPJINKTOB?
a) BHYTPUIIMYHOCTHBIE;
0) CTPYKTYpHBIE;
B) MEXJIMYHOCTHBIE;
T') IEPErOBOPHI;
2. Komy npuHaJIeKUT H/Ies1 0 TOM, YTO NP COOII0eHNH MPABUJ HAYYHOT0 MEHEIKMEHTA
KOH(JIMKTHI B OPraHu3amum He J0JKHbI BOBHUKATD?
a) Cokpary;
0) ['epaxnury;
B) ®@.Teinopy;
r) IT {pyxepy.
3. Kakoii 371eMeHT KOOPAMHAIIMOHHOT0 MeXaHU3Ma ynpaBJjieHUus] KOHQJIMKTHOHN cuTyanue
SIBJISAETCS OCHOBHBIM?
a) 1IeNb KOMaH/T;
0) pa3bsCHEHHE TpeOOBaHUH K padboTe;
B) CCTEMa BO3HArpaXKJCHHUSI;
T') IEPEBO PELICHHIA;

Tect Ne 16
1. PosieBoe noBeieHNe Y4aCTHUKOB KOH()IUKTA IeTePMUHUPOBAHO:
a) CBOMMHU MHTEpEcaMu;
0) CBOMMH COLMAIBHBIMU (DYHKLHMSIMHU U POJIBIO;
B) cUTyauuei
I') IMYHOCTHBIMU OCOOEHHOCTSAMU
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2. IIpoTruBo6OpCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHUE HECOTJIACHS 110 KAKOMY-JTHOO BOIIPOCY;

0) HaHeceHHe B3aUMHOTO ylepoa;

B) 60pb0a MHEHMI;

I') CONIEPHUYECTBO IO MOBOJY KaKOT0-THO0 MpeaMeTa.

3. To, n3-3a 4ero BO3HUKAET KOH(PJIUKT, — ITO:

a) MOTUBBI KOH(JIUKTA;

0) Mo3uIMK KOHMDIUKTYIOMIHUX CTOPOH;

B) NpeaMeT KOH(IIUKTA;

') CTOPOHBI KOH(IIUKTA;

4. UHumaeHT — 31o:

a) CTeUeHHe 00CTOATEIHCTB, SABJISTFOIINXCS TTOBOJIOM JIJIsi KOH(DIIUKTA;

0) UCTUHHAS MPUYNHA KOH(JINKTA;

B) HAaKONMBIIWECS TPOTUBOPEUMS, CBS3aHHBIE C JICATEIILHOCTBIO CYOBEKTOB COIMAIHLHOTO
B3aUMOJICHCTBUSA, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU;
T) TO, M3-32 YeTO BO3HUKAET KOH(IIHKT.

TecT Ne 17

1. [loaHsiTHE YPOBHA B3aMMHOM 0CBEIOMJIEHHOCTH CTOPOH — 3TO (PyHKUMSA KOH(JIUKTA:
a. ”HPOPMAalLIMOHHAS;

0. mpoduIaKTHYEeCKas;

B. CUTHAJIbHASL.

I. TO3HaBaTeJIbHAS

2. YTo TaKoe TOJIEPAHTHOCTH?

a. OTcyTCcTBHE WM IOBOJBHO HE3HAYUTEINIbHASL PEAKIUsl CTOPOH Ha KOH(JIMKTOTEHHBIN QakTop;
6 Poct HenoBosbCTBa, OTPUIATEIBHOM MCHXOJOTHMUYECKOW HANPSYKEHHOCTH U JECTPYKTUBHBIX
COITMAJIFHBIX CBSI3CH;

B.HennoOpocoBecTHOE UCTIONIB30BaHUE OTKPHITOM HH(pOpMAIIHH.

r. n30eranve KOH(MIUKTa

3. YUrto npeacrasJisier co00i aBTopuTeT?

a. [Ipu3HaHue co CTOPOHBI IPYTUX JIOJEH BIUSHUSA U 3HAUMMOCTH KOT0-JTH00;

0. CyOBbeKT, KOTOPBI OTINYAeTCs OCOOCHHO aKTUBHBIMH JICHCTBUSIMU;

B UenoBek, JUIs1 KOTOPOTO MHTEPECHI JPYTUX BBIILIE COOCTBEHHBIX.

I. BJIACTh HAJl APYTUMU

4. Pa3pbIB OTHOLIEHUIT KAK 3HAK MPOTECTA NMPOTHUB IOBECHHUS ONMOHEHTA HA3BIBACTCH:
a. OOMKOTOM;

0. 6nedowm;

B. OyHTOM

r. BOilHa

TecT Ne 18

1. Kakas crparerusi KOH(UIMKTHOIO IOBeJeHHS COCTOMT B OTKa3e OT Yy4acTusi B
KOH(}UIMKTEe ¢ COXpaHEeHHeM HUMEIIIUXCA NPOTUBOpeYnii?

a. M30eranue;

0. Jlenoncarus;

B. Memuanus.

I. IIEpPEroBOPHI

2. IIpoTuBopeYnst MexKAy PABHBIMH 110 MOJI0KEHUIO CYyObeKTaMH — 3TO KOH(JIUKT:

a. 'opu30oHTANIBHBIN;

6. MexXrpymmnoBoii;
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B. [lonmutrueckuii.

. OpraHu3alMOHHbBIN

3. Kpuzuc B KOH(QIMKTOJIOTHH NPEACTABJIsSET CO00M:

a. TOYKY CTENEHUM HApacTaHWUs OCTPOTHI KOH(IMKTA, MPU IOCTHKEHUH KOTOPOHl CcHUTyanus
KapJMHAJILHO MEHSETCSl B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CUJIIBL;

0. cOCTOSTHIE 3MOIMOHATBHON Pa3pPsIKH;

B. HEAJICKBaTHYIO SMOIIMOHAIBHYIO PEAKIINIO HAa KOH(IMKTOTeHHBIN (aKTop.

I. mpoeccnoHanbHOE BHITOPaHHE

4. YesioBeka, KOTOPBI He aJaITHPOBAJICH K CONMAJIBHBIM LHEHHOCTSM M yCJIOBHSIM BILIOTH
0 TIOJIHOTO X OTPHLAHMSA, HA3BIBAIOT:

a. MapTrUHAJIOM;

0. epeTUKOM;

B. ICBUAHTOM

T. OTILEIbHUKOM

Tect Ne 19
1. Bo3me3aHoe nmoBeaenme, aJieKBaTHOE IPUYUHEHHOMY Bpeay, - 3TO:
a. MECTb;
0. Hacwne;
B. MOOOWHT.
r.apyx0a

2. IleperoBopbl Kak cnocod pa3penieHus KOH(PINKTA NPeACTABIAIOT COOO0N:

a- oOpalieHre 3a MOMOUIbIO TPEThEH CTOPOHBI;

0. BBIIBIKCHHE CBOMX TpeOOBaHMH KaKAOH M3 CTOPOH C OJAHOBPEMEHHON T'OTOBHOCTBIO K
KOMITPOMHUCCY;

B. 00513aTEIbCTBA, JaHHBIE YYACTHUKAMH KOH(IMKTA, IO BOCCTAHOBJICHUIO MUPHBIX OTHOIICHUI.
3. Ucnosab3oBaHue B Ipouecce NpPOBeieHUs] NEPEroBOPOB Pa3HbIX NPHEMOB AaBJIEHMS,
BKJIIOYAsl YIPO3bl, — ITO:

a.IPECCUHT

0. MECTb;

B. MaHUITYJISILIHSL.

I. B3aUMOJEICTBHE

4. Penerar npejacrapJisieT co00ii ye10BeKa, KOTOPbIii:

a. n3beraeT KOHGIIMKTA

0. UMeeT 3aBbIIICHHBIA YPOBEHb NMPUTA3AHUML;

B. BBIMIOJHSET (DYHKIIMU TOCPETHUKA B YPEr'yJIUPOBAaHUH KOH(PIUKTHONW CUTYaIUU

I. TIOCJ€ BO3HUKHOBEHHSI KOH(JIMKTa CO CBOEW TPYINON, BBILIEN U3 HEE U CTaJl BECTH OOpbOYy
U3BHE;

Tect Ne 20

1. KoH(IHMKTOJI0rHsI KAaK HayKAa BO3HUKJIA, BbICJIMBIINCH U3 HAYK:
a. COIIMOJIOTHH U MICUXOJIOTHH;

0.- dpunocoduu U MOTUTOIOTHH;

B. IIEIarOTUKHU U KYJIbTYPOJIOTHUH.

I. ECTECTBEHHBIX HAyK

2. MTHUMAEHT B KOH(PIUKTOJIOIHH — 3TO:

a. (opMaJbHBIA TOBOJ, TIO3BOJIAIONIMA  CTOpOHAM  KOH(UIMKTa HayaThb  OTKPBITOE
IIPOTHUBOJICHCTBHE;

0. UICTUHHAsI IPUYUHA BOZHUKHOBEHHUSI HEPUMHUPHUMBIX TPOTHBOPEUHIA;
B. OTPHUIIATEILHOE BOCIPUATHE YbETO-THO0 MPEBOCXOCTBA MU YCIIEXOB.
I. Clly4au

3. O0beKTOM KOH(IMKTOJIOTUH SABJISIETCH:
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a. COLIMANBbHBIA KOH(IJIMKT KaK Creln(puIeckuil BU COLMAIBHOTO B3aUMO/ICHCTBHS CyOBEKTOB;
0 MEXJIMYHOCTHBIE KOH(DIUKTHI COCITYKHUBIIEB B IIPOIIECCE TPYIOBON AESITETbHOCTH;

B. TOJIMTUYECKUE IPOTUBOPEUYUS HA Ppa3HbIX YPOBHAX BJIACTH, BKJIIOYAs MEXKIyHAPOJHBIE
KOH(JIUKTHI.

I. OpraHu3anus

4. OCHOBOII0JIO)KHUKOM AMEPHKAHCKON KOH(IUKTOJOTHU CYNTACTCSH:

a. K. boynnuHr;

0. 0. bepH.

B. JI. Kozep;

r. P. lapengopd

Tect Ne 21
1. YTo u3 nepevyncJIeHHOIr0 HIKe BXOAMT B LeJIH 0Te4eCTBEHHON KOH(JIUKTOJI0run?
a) Co3manue cucTeMbl KOH(MIMKTOIOTHYECKOTO 00pa30BaHMs B CTpaHe, pPaclpoOCTpaHEHUE
KOH(JIMKTOJIOTUYECKUX 3HAaHUHN B 0OIIIeCTBE
6) uTeHcHBHOE pa3BUTHE KOH(IUKTOIOTHIECKON TEOPHH - HCCIIETOBAHUE BCEX KOH(MIMKTOB,
BBICTYIAIOUINX 00BEKTOM HAYKU
B) Opranusanus B Poccun cucreMbl IpakTH4eCKOi paboThl KOH(IMKTOJIOTOB 110
MIPOrHO3UPOBAHUIO, MPEAYIIPEKICHUIO H YPETYJINPOBAHNUIO KOH(DIUKTOB
I') BCE BapUaHThI BEPHbI
2. KoH(uukT — 370!
a) 6opb0a MHEHMUIA;
0) MpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS TTPOTUBOIIOIOKHO HATIPABICHHBIX MOTHBOB WIIH
CYKJICHUM;
B) COIEPHUYECTBO, HAIIPABJIEHHOE HA JJOCTUKEHHE MOOEIBI B CIIOPE;
I') CTOJIKHOBEHUE TIPOTUBOIIOJIOKHBIX ITO3ULIUH.
3. KonpiukTHasA cuTyauus — 310:
a) cilydaifHble CTOJIKHOBEHMS MHTEPECOB CYOBEKTOB COL[MAILHOTO B3aUMO/ICHCTBUS;
0) HaKOMMBIIKECS TPOTUBOPEUHS, CBSI3aHHBIE C EITEIbHOCTHIO CyOBEKTOB COLIUATBHOIO
B3aUMO/ICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXTy HUMH;
4 . CoBpeMeHHasi TeOpUs1 KOH(INKTA HCXOAUT U3 PSAAA NOCHLIOK:
a) KOH(QIIMK MPHUCYI YEIOBEKY, KaK U BCEM )KUBOTHBIM;
0) KOH(JIMKT MPOUCXOINT M3-3a Pa3ICIICHHS JTFO/IeH Ha KITacChl;
B) KOH(JIMKT - €CTh HaNpPsDKEHHOCTb, 1e(opMaliys BHYTPH CHCTEMBI, COLIMAIbHOE OE/ICTBUE;
r) KOH(IUKT (YHKIHOHAIEH JUIS COLIMAIbHBIX CHUCTEM, CO3UIATENICH.
5. Hayanom KoHpIMKTA ABJISETCH:
a) OCO3HaHHE CTOPOHAMU HECOBMECTHMOCTH CBOUX MO3UIINIA;
0) neiicTBUE MEPBOI CTOPOHBI;
B) OTBETHOE JICHCTBUE JPYTrOi CTOPOHBI
T') UHIIUJCHT

Tect Ne 22
1. KoHQIMKTOJIOTHSI KaK CAMOCTOSATeJIbHOE HANIPABJICHHE B COLMOJIOTHH BbIIEIHIACH:
a) B koHue 50-x r. XIX Beka;
0) B koHIle 50-x T. XX Beka,
B) B Hauasie X VII Beka.
r) B Hauane XV Beka
2. B rpynmy MeToA0B ynpaBjieHHs! KOHPIUKTAMHU BXOJAT (MCKIIOYHTE JHIIHEee):
a) CTPYKTYpHBIE METOMBI;
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6) Mmeton KapTorpaduu;
B) OTIpoC.
I') IOCPEIHUYECTBO
3. Komy npunampiexur ¢pasa: «He nesnaii ApyruM Toro, 4yero He xeJjiaeib cede, M TOraa B
rocy/1apcTBe M B ceMbe He OyAyT YyBCTBOBATH BPAXKAbI»:
a) Kondymmro;
0) 'epakiury;
B) [lnarony.
r) Cokpaty
4. lmHaMuKa KOH(IUKTA HAXOAUT CBOE OTPAKEHHEe B ABYX MOHATHAX (MCKJIIOYUTH
JIMIIIHee):
a) Tanbl KOHIIMKTA;
0) da3bl KOHPIUKTA,;
B) coJiepKaHue KOH(IIMKTA.
I')y4aCTHUKH KOH(IINKTA
Tect Ne 23
1. Kareropusi, 0003HaYaOIIasi MEXJIHMYHOCTHOE WJIH MEXIPYNIOBOE NPOTHBOOOPCTBO,
OCHOBAHHOE HA OCO3HAHHOM KAaK/10i U3 CTOPOH NPOTHBOPEYHH, - ITO
a. aHTUNATHA
0. KOHKYpEHLUs
B. HaNPsSKEHHOCTh
I. KOHQIUKT
2. llpuunHa KOH(PIUKTA — ITO:
a) MPOTUBOMOJIOKHBIE MOTHBBI CyOBEKTOB COLMAIBHOIO B3aUMOCHCTBHS;
0) credeHne 00CTOATENBCTB, KOTOPbIE MPOSBISIOT KOH(IIUKT;
B) SIBJICHUSI, COOBITHSA, (aKThl, CHUTyallUH, KOTOpbIE TMPEAIIECTBYIOT KOH(MIUKTY U TMpHU
OIpEJICIIEHHBIX YCIOBUSAX AEATEIbHOCTH CYOBEKTOB COLIMAIBHOTO B3aWMOJICHCTBUS BBI3BIBAIOT
ero;
I') HAKOIIMBIINECS TPOTUBOPEUMS, CBSI3aHHBIE C JIEATCIBHOCTBIO CYOBEKTOB COIMAJIBHOTO
B3aMMOJICHCTBHSI, KOTOPbIE CO3JJAI0T MOYBY ISl pealbHOr0 IPOTUBOOOPCTBA MEXKTY HUMH;
3. Ha xakoM 3Tamne yperyJrpoBaHus ’aja00bl MeHeIKep NpoBepsieT (pakTbl, COOpaHHbIE
COTPYAHUKOM?
a) Ha DTaIle UCCIIEIOBaHMS;
0) 00 1yMbIBaHUS;
B) IIOJIBEJICHUSI UTOTOB;
I') BO3Harpa)/JeHHs 3a CBOEBPEMEHHYIO HH(OpMaLIUU

Tect Ne 24
1. Ha kakoii ¢paze KOHQIHMKTA BO3MOKHOCTH pa3pelieHHs KOH(PINKTA caMble BLICOKHE:
a) HavabpHOU (aze;
0) daze mogvema;
B) IIMKE KOH(IIMKTA;
r) daze crnaja.
2. KoH(IHKT B nepeBojie € JIJATHHCKOI'0 03HAYACT:
a) COIJIAILICHHUE;
0) CTOJIKHOBEHUE;
B) CYLIIECTBOBAHHE.
3. KoH(pIUKT KaK 0CO0bI THII COLMATBHOI0 B3aMMOAEHCTBUA PACCMATPUBACTCH B:
a) MICUXOJIOTUH;
0) COIMOJIOTHH,
B) NeJaroruke.
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4. Cutyanusi CKpbITOr0 MJIM OTKPBITOI0 MPOTHBOCTOSIHUSA ABYX MJIH 00Jiee CTOPOH-
Y4aCTHHI] Ha3bIBAETCH:

a) KOH(QJIMKTHBIMU OTHOLICHUSIMU;

0) KOHQIUKTHON CUTyaluei;

B) MHLUJEHTOM.

Tect Ne 25
1. IIpo¢eccnoHaIbLHBIN MOCPEIHUK HA3BIBACTCH:
a) CyITECTOPOM;
0) MmeauaTOpPoOM;
B) KOJUIETOI.
2. Kinaccuuecku BbIICISIIOT TPH BAPHAHTA MOCPEIHUYECTBA (MCKJIKYHNTD JIMIIHEe):
a) IU3BbIOHKTHBHBIN;
0) KOHBIOKTHUBHBII;
B) CYObeKTHBHBIN;
I') CMEIIaHHBIH.
3. Buja ncuxoJI0ru4ecKoro Bo3ieiicTBHs, HCKYCHOE HCIIOJIHEHHEe KOTOPOIro BeeT K
CKPBITOMY BO30YK/I€HUIO Y IPYTOro 4ei0BeKa HaMepeHuii, He COBNAJAI0UIUX C ero
AKTYAJIbHO CYLIECTBYIOIIMMHU KeJAHUSIMH, HA3bIBACTCH:
a) MaAHUNYJIsIIHe;
0) cyrrecruei;
B) TUITHO30M.
T') BO3/IeiicTBUE
4. K kakoil TAKTHKe OTHOCUTCS NPHEM «3aKPbITasi ABEPb»:
a) yIIbTUMaTUBHOW TAaKTHKE;
0) TaKTUKE BBDKMMAaHUS YCTYIIOK;
B) TAKTHKE JIABUPOBaHUSI.
I') TAKTUKE JJaBJICHUS

5. CToikHOBeHHE MPOTUBOIOJIOKHO HANIPABJIEHHBIX LieJieil, HHTepPecoB, MO3UIUIA, SBJIEHUI

WJIM B3IJISIA0B ONMOHEHTOB WM Cy0beKTOB B3aMMO/1elHCTBHUS, HA3bIBAETCSH:
a) KOH(JIUKTOM;
0) KOHKYpEHLUEH;
B) COPEBHOBaHUEM
T') CONEPHUYECTBOM
Tect Ne 26
1. KongumkThl, crioco0cTByOLINE MPUHATHIO 000CHOBAHHBIX PEelIeHUH U PA3BUTHIO
B3aUMO/eliCTBUI, HA3bLIBAIOTCS:
a) KOHCTPYKTHBHBIMH;
0) 1eCTPYyKTUBHBIMH;
B) peaJIMCTHYECKUMHU.
2. Bo3HUKHOBeHHE KOH()IMKTOJOIHH KAK OTHOCUTEJIbHO CAMOCTOATE/ILHOM TEOPHUH
CBSI3aHO ¢ padoramm:
a) K. Mapkca u ®@. DHrensbca;
0) I1. Copoxkuna, I'. 3ummens, 3. Opeiina;
B) P. lapennopda, JI. Kozepa, M. [loitua, M. lllepuda;
r) B. JIuakoneHa, JI. Tommcona, /[. Ckorra;
n) P. @umepa, V. IO0pu, K. Tomaca.
3. Meroauxky IIOUP (IlocTeneHHbIX M 000I0AHBIX HHUIMATHB 110 pa3psiaKe
HANIPSIZKEHHOCTH) pa3padoraJ:
a) Y. OcByn;
0) B. JIuHkOIBH;
B) JI. Tomricos;
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r) P. ®uiep;

n) 1. u I". boyap.

4. IlepBblii MeKAYHAPOAHBIN LEHTP pa3pemieHus1 KOH(PJINKTOB ObLJI CO31aH:
a)B 1972 r. B CIA;

0) B 1986 r. B ABcTpaaum;

B) B 1989 r. B 'epmanuy;

r) B 1985 r. llIBeiiuapuu;

n) B 1992 1. B Poccun.

Tect Ne 27
1. B Poccuu neHTp no paspemieHu0 KOHQJIUKTOB ObLI CO3/1aH:
a) B Mockse B 1992 r.;
0) B Cankr-IlerepOypre B 1993 r.;
B) B Coun B 1995 1.5
r) Bo Biianusocroke B 1993 r.;
2. Kakoii u3 npuBeIeHHbIX METO0B OTHOCUTCH K IPyIIie METOAOB YIIPABJICHUAMU
KOH(JIMKTAMMU:
a) COIMOJIOTHYECKUH METO;
0) MEeTO/1 TeCTUPOBAHMUS;
B) MeTOJ Kaprorpapuu;
') METO/1 HAOJIIOACHUS;.
3. Heo0XxoaMMbIMH U 10CTATOYHBIMH YCJIOBHSIMHU BOSHUKHOBEHUS KOH(IMKTA MeKLY
cy0ObeKTaMH CONMAJIBLHOIO0 B3aNMO/AeHCTBUSA ABJISIOTCH:
a) HaJIMYue y HUX NMPOTHUBOMOJIOKHBIX CYKICHUHM UM MOTUBOB U JK€JIaHHUE XOTS Obl OJTHOTO U3
HUX OJiepXkaTh o0e1y Haj ApyTuM;
0) HaJIM4KMe y HUX NPOTHUBOIIOJI0KHO HANIPABJIEHHBIX MOTHBOB MJIH CY/KICHUH, a TAKXKe
COCTOSIHME TPOTHUBOOOPCTBA MEK1Y HUMH;
B) HAJIMYKME Y HUX MPOTHUBOIOIOKHBIX MO3ULIUN U aKTUBHBIE JEHCTBUS 00OEHX CTOPOH 10
JOCTUKEHHIO CBOUX MO3ULINN;
') HAJIMYUE Y HUX MPOTHUBOIOJIOKHO HAMIPABICHHBIX MOTHUBOB U OTKPBITHIE 3asBJICHUS O CBOMX
TpeOOBaHUSX;.
Tect Ne 28
1. KondgummkTHas cutyanust — 3T0:
a) ciayyaiiHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;
0) HAaKONMUBIIKECS POTHBOPEYHsi, CBA3AHHBIE € 1S TEJbHOCTHIO CYObeKTOB COLMATIBHOIO
B3aUMO/IelicTBHS, KOTOPbIE CO3/1AI0T NOYBY /Jisl IPOTHBOOOPCTBA MKy HUMM;
B) MPOLIECC MPOTUBOOOPCTBA MEXY CYOBEKTaMHU COLMAILHOTO B3aUMOIeHCTBUS,
HaIIpaBJICHHBIN HA BBISICHEHUE OTHOLICHUM;
I') IpUYMHA KOH(IUKTA;
2. [IpyynHa KOH(IMKTA — ITO:
a) IPOTUBOMOJIOKHbBIE MOTUBBI CYOBEKTOB COLIMATIBHOTO B3aMMO/ICHCTBHS;
0) cTeueHue 00CTOATENBCTB, KOTOPbIE MPOSIBIAIOT KOH(DIUKT;
B) SIBJICHHS, COOBITHS, (PAKTBI, CHTyallMH, KOTOPbIe NPEAIECTBYIOT KOH(PIUKTY U NIPH
onpe/ieJIeHHbIX YCJI0BHUAX AeATeJbHOCTH Cy0beKTOB COMAJIBLHOI0 B3aUMOAelCTBUS
BBI3BIBAKOT €ro;
') HAKONUBIIMECS TPOTUBOPEYUS, CBS3aHHBIE C JAESITEIbHOCTBIO CYObEKTOB COIIMAILHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU;
3. KoH(1uKTOreHbI — ITO:
a) c10Ba, aelcTBus (MM 0e31eHCTBHUs), KOTOPbIe MOI'YT PUBECTH K KOH(PIUKTY;
0) mposiBIEHUS] KOH(IIUKTA;
B) IPUUYMHBI KOH(IUKTA, 00YCIOBIECHHbIE COLIUATBHBIM CTATyCOM JIMYHOCTH;
') COCTOSTHUS JINYHOCTH, KOTOPbIE HACTYNAIOT MOCJe pa3pelieHns KOH(INKTa;
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4. K kakomy Tuiny KOQJIMKTOreHOB OTHOCATCH cJenyomue neiicreus: «llpuka3anue,
yrposa, 3aMe4aHue, KpUTHKA, 00BUHEHHE, HACMEIIKa»:

a) CHUCXOJUTEIBbHOE OTHOLICHHE;

0) HeraTUBHOE OTHOLIIEHHE;

B) MEHTOPCKHUE OTHOLLIEHMUS;

I') HapylLIeHUE STUKU;

5. Ynpasiienue KOH(pIMKTAMH — 3TO:

a) LieJIeHanpaBIeHHOE BO3/ICHCTBHE Ha MPOIIECC €ro JUHAMMKHY;

0) HesieHANpPaBJIeHHOE, 00YCI0BJIeHHOE 00beKTHBHBIMH 3aKOHAMHU BO3/1eiiCTBHE HA
npouecc ero AMHAMMKH B HHTepecax pa3BUTHS MM Pa3pyLIeHUs] TOH COMAIbHOMI
CHCTEMBI, K KOTOPO# MMeeT OTHOLIEHHE JaHHbIH KOH(JIMKT;

B) IIeJIEHAIIPABIIEHHOE BO3/IEHCTBUE HA KOH(DIUKTYIOIIMX B UHTEpecax CHUKEHHS YPOBHS
HANPsDKEHHOCTH MEXy HUMY,

I') LeJIeHaIlpaBIeHHOE, 00yCI0BIEHHOE 00BEKTUBHBIMY 3aKOHAMH BO3JIEHCTBUE HA MPOLIECC
(bopmMHpOBaHUs a/IeKBaTHOTO 00pa3a KOH(GIMKTHOW CUTYyallMH Y KOH(QIMKTYIOIIUX B HHTEPECcax
CHIDKEHUSI YPOBHS HANPSKEHHOCTH MEXy HUMU;

Tect Ne 29
1. Conep:xanue ynpapjaeHusi KOHPIUKTAMHU BKJIIOYACT:
a) NPOrHO3MPOBaHMe, NpeAyNpexRIeHne (CTUMYJIMPOBaHNe), peryJIupoBaHue, pa3pelieHue;
0) mpOrHO3UpOBaHKE, IPeyNpexaeHNE (CTUMYIUPOBAHKE), Pa3pELICHHE;
B) IIPOTHO3UPOBAHUE, PETYJIUPOBAHUE, PA3PEIICHHUE;
I') IPOrHO3UPOBAHKE, aHAIN3, IPEAYIIPEKICHIE, pa3pelleHUE;
2. lIpeanochbliikaMu paspemieHusi KOHQJIMKTA SBJISIIOTCH:
a) 10CTATOYHAs 3PEJIOCTh KOH(JIMKTA, NOTPEOHOCTh Cy0beKTOB KOH(IMKTA B €ro
paspelieHuN, HAJIMYHe He00OX0IMMBIX PECYpPCOB M CPeICTB JIsl pa3pelieHusi KOH(JIMKTA;
0) nocraToyHasi 3peaocTh KOH(MINKTA, BBICOKUN aBTOPUTET OJHOMN U3 KOHQIIUKTYIOUIUX CTOPOH;
B) HaJIMYUe HEOOXOAMMBIX PECYPCOB U CPEJICTB /IS pa3pelieHns KOH(IUKTa, MTOTPeOHOCTh
cyOBeKTOB KOH(IMKTA B €r0 pa3perieHruH, KOJUIEKTHBHAS (hopma JesITeIbHOCTH;
I') BBICOKHI1 aBTOPUTET OJTHON U3 KOH(MIMKTYIOUIMX CTOPOH, KOJIJIEKTUBHAs (hopma
NesITeNIbHOCTH, JIMJIEPCTBO B TPYTIIIE.
3. OCHOBHBIMH MO/€JISIMHU NOBEACHUS IMYHOCTH B KOH()JINKTE ABJISIOTCH:
a) KOHCTPYKTHBHAs, pallMOHaNbHAs, JeCTPYKTHUBHAS;
6) Kxomripomucc, 60pb0a, COTpYIHUYECTBO;
B) pallMOHAJIbHAS, UppallMOHAIbHAs, KOH()OPMHUCTCKAS;
r) KOHCTPYKTHBHAS, 1eCTPYKTHBHAsS!, KOHGOPMHCTCKAS;

Tect Ne 30
1. Onpeneanre THI KOHQPJIMKTHOH! JUYHOCTH IO CIeAYIONIUM MOBeIeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B lIeHTPe BHUMAHHUS; XOPOLIO NMPUCIOcadIMBaeTcs K
Pa3JIMYHBIM CUTYAllUsIM; IVIAHUPOBAHUE CBOCH JesITeIbHOCTH OCYIIEeCTBJIsIeT CHTYaTHBHO;
KPONOTJIMBOM, CHCTeMaTH4ecKoi padoThl u3deraer:
a) PUTHJIHBIN THIT;
0) HeympaBIsIEMBIN THIT,
B) A€MOHCTPATHBHBIH THII;
I') CBEPXTOUHBIH THUIT;
2. KoOMMyHUKATHBHBIN ACNEKT 00LIEHUS OTPAKAET CTPeMJICHHE NAPTHEPOB 110 00IeHUI0
K:
a) oOMeHy MH(popmanuei;
0) HaJTaXKUBAHUIO JOOPHIX B3aUMOOTHOIICHHUI;
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B) JIOCTHKEHHUIO B3aUMOIIOHUMAaHMSI;
T') pacIIUPEHUIO TEMbI OOIICHHUS;
3. TexHOJIOTHH PAalMOHAJILHOI'0 NOBeleHUsI B KOH(IUKTEe — 3TO:

a) COBOKYITHOCTH CIOCO00B NMCHUX0JIOTMYECKOI KOPppeKINH, HANPABJIEeHHOH HA o0ecrieyeHne

KOHCTPYKTHBHOI'0 B3AaUMOACHCTBUS KOH(PJIUKTOB HA OCHOBE CAMOKOHTPOJIAA CBOUX
IMOIHUIA;

6) COBOKYITHOCTb CII0CO00B BO3JCHCTBUS Ha COIICpHHKA, IMTO3BOJIAOIIUX ,Z[O6I/ITLC51 pcam3annuun

CBOUX IIeJIel B KOH(JIUKTE;

B) BU/I IICUXOJIOTUYECKOTO BO3JACHCTBUS, HCKYCHOE UCIIOJIHEHUE KOTOPOTO BEAET K CKPHITOMY
BO30YK/ICHHIO y COTIEPHUKA HAMEPEHU, HE COBIAAIONINX C €T0 aKTyaJIbHO CYIIECTBYIOIUMU

KEJIaHUSIMU;
I') oJIIep>KaHUe BBICOKOI CaMOOIIEHKH B IEPETOBOPHOM IPOIIECCE;

1) CIIOKOMHas peakysi Ha SMOLMOHAIbHbBIE AEUCTBUS COTIEPHUKA.

4. Kakue U3 nepevucJeHHbIX HUKe CII0co00B M30aBJieHUs OT rHeBa pa3padoranbl /1.
Ckorr:

a) BU3yaJu3anus, «3a3eMJieHue», IpoellipoOBaHue, OUHlleHle aypbl;

0) BU3yanu3anus, cyoinmalys, IpoelupoBaHe, «3a3eMIICHHEY;

B) perpeccusi, CyoauMaIusi, BU3yaan3alius;

I') BU3yalu3alysi, BbIIEPKKa, CyOIMMalus, OUUIICHUE ayphl;

5. Ckou1bK0 MoOjeJIeH NOBe/IeHUs TAPTHEPOB B NIEPErOBOPHOM IpoLecce BbIACIAIOT B
JUTEepaType o KOH(PJINKTOJIOIHH:

a) l;

0) 2;

B) 3;

r) 4;

6. B pamkax Kakoi cTpaTeruy B eperoBOPHOM Ipolecce CTAaBUTCHA OCHOBHAA LeJIb
BBIMTPBILI 32 CYET MPOUIPHIIIA ONMOHEHTA:

a) «BBIMTPBIII — BBIUTPHIIDY;

0) «BBIMIPBII — POUTPBILI»;

B) «IIPOUTPBHIII — POUTPHILID;

I') KIPOUTPBILI — BEIMUTPHILDY;

7. BHYTPWINYHOCTHBIN KOH(PJIUKT — ITO:

a) TTy0OKHe HYMOLMOHAIbHBIE IEPEKUBAHUS JINYHOCTBIO CBOMX HEy/1ad;

0) cocTOosTHME TPEBOTH, BBI3BIBAEMOE MPEACTOSIICH CII0KHOM CUTyalnen;

B) CTOJIKHOBEHHE NPOTHBOMOJI0KHO HANIPABJICHHBIX MOTHBOB JINYHOCTH;

F) CTOJIKHOBCHHE ITPOTHUBOIIOJIOKHO HAIIPABJICHHBIX MOBCACHYCCKUX XaPAKTCPUCTUK JIMYHOCTH,

8. Komy u3 y4yeHbIX IPHHAAJICKUT pa3padoTKa y4eHusi 0 00pbde MeK1y 3pocoM U
TAHATOCOM, KAK NPUPOIHOH 0CHOBE BHYTPUJIMYHOCTHBIX KOH(JIMKTOB:

a) 3. ®peiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

9. Komy u3 y4eHbIX IPHHAAJICKUT Pa3padoTka y4eHus1 00 IKCTPaBepCHu U MHTPOBEPCHH,

KAaK 00beKTHBHOM NPHPOe BHYTPHJIMYHOCTHBIX KOH()INKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHry;

r) 0. ®pommy;

10. ®opmMamu NposiBJICHUS] BHYTPHJIMYHOCTHBIX KOH(IUKTOB AABJIAIOTCH:

a) HEBpACTEHHUS, dopus, CyOIuMaIus, ueaan3ains, HOMaJIu3M, palliOHATH3aIIs;
0) HeBpacTeHus, Ji(popusi, perpeccusi, NPOCKIUsi, HOMAAU3M, PALlHOHAIU3ALNS;
B) HEBpacTeHus, 3iopus, naeannsanus, MPoeKns, pallMoOHAIN3alHsl, BHITECHEHUE;

35



I') HeBpacTeHus, 31 opusi, perpeccusi, MPOeKLUs, HOMaIU3M, IEPEOPUCHTALIUS;

11. Kakoii TuII paKTOPOB MEKINYHOCTHBIX KOH(PIUKTOB 110 B.J/IMHKOJIBHY CBS3aH C
TAKMMH ()OPMaMH UX NPOSIBJICHHS KAaK: BepOBaHUeE U NOBe/ieHUe (IPeApPacCy/IKH,
NpeAnoYTeHusl, IPHOPUTETHI); NIPUBEPKEHHOCTH K IPYNNOBBIM TPAAUIUAM, IEHHOCTSM,
HOpPMAaM; peJIMTHO3HbIe, KYJIbTYPHBbIE, MOJUTHYECCKHE U IPYTrHe IeHHOCTH; HPABCTBEHHbIE
LIEHHOCTH (IpeacTaBJIeHHus 0 100pe U 3J1e, CPaBeJIMBOCTH U HECIIPABEAJIMBOCTH H T. IL.):
a) “HPOPMALIMOHHBIE (PAaKTOPHI;

0) noBeneHYeCcKue PaKTOpHI;

B) (paKTOpPBI OTHOIIECHUI];

I') HEHHOCTHBIE (PAKTOPBI;

12. OnpeaenuTe THI MEKJIMYHOCTHOIO KOH(PIUKTA 10 MOAEIH MEKIMIHOCTHBIX
OTHOIIICHMIA:

a) B3aMMHO-I10JIOKUTENbHBIN;

0) B3aMMHO-OTPHUIATEIbHBIN;

B) OJJHOCTOPOHHE IOJIOKHUTEIbHO-OTPULIATENIbHBII;

) O/IHOCTOPOHHE MPOTHBOPEYHBO-T0JIOKUTETbHbIN;.

13. K rpynnoBbIM KOHQJIMKTAM OTHOCATCH KOH(PIUKTHI:

a) TMYHOCTb — TPYIINa;

0) rpymnna — rpynmna;

B) JINYHOCTH — IPYININA ¥ IPYNIA — TPyNNa;

I') pyKOBOAMUTEIb — KOJUIEKTUB;

14. Kon¢gukr B 0011€CTBE — 3TO:

a) KOH(JIUKTHI B JTIOOBIX COIMAIBHBIX IPYTIax;

0) KOHQIHMKTHI B OOJIBIINX COUUANBHBIX FPyIIax;

B) KOH(JIMKTBI MEX1Y TOCYAapCTBAMU;

I') KOHQJIMKTHI B Pa3JIMYHBIX cdepax 001eCTBEHHOM KM3HU (IKOHOMMYECKOI,
NOJIMTHYECKOI, COIUAIBLHOI U TyXOBHOI);

15. IToamTHyecKkue KOH(PIUKTHI — ITO:

a) IPOTUBOOOPCTBO CYOBEKTOB COLIMAIBHOTO B3aMMO/ICHCTBHSI HA OCHOBE CTPEMIICHHS K 3aXBaTy
MMOJIUTHYECKOU BIIACTH,

6) TpoTUBOOOPCTBO CYOBEKTOB COIMAIBHOT'O B3aUMOJICHCTBHUS B TIEPHO/] PEILICHHs BOIIPOCaA O
MMOJIUTHYCCKOM BIIACTH,

B) IPOTHBOOOPCTBO CY0OBEKTOB CONMAJIBLHOIO B3aNMO/AeliCTBHS HA OCHOBE
NPOTHBONOJIOKHBIX MOJUTHYECKMX HHTEPECOB, IIeHHOCTEl, B3IJIsI/10B U 1eJeil,
00yCJIOBJICHHBIX MX N0JIOKEHHEM U POJIbI0 B CHCTeMe BJIACTH;

') IPOTUBOOOPCTBO CYOBEKTOB COIMAIIBHOTO B3aUMOACHCTBUS HA OCHOBE IIPOTHUBOIIOIOKHBIX
MOJUTUYECKUX UHTEPECOB, IECHHOCTEH, B3IJIAA0B U LIeJel, 00YCIOBIEHHBIX UX MOJIOKEHUEM B
00IIIeCTBE;

16. OCHOBHBIM NpeIMeTOM NOJTUTHYECKUX KOH(PIUKTOB sIBJIsAETCH:

a) MOJINTUYECKUI UHTEpEC;

0) moMMTUYECKasi BIACTh B PA3IMYHBIX COLIMAIBHBIX CTPYKTYpax;

B) FOCY/1apCTBEHHAS BJIACTD;

T') IOJIUTHUYECKOE CO3HAHUE JIIOICH;

17. CounajibHble KOHQPIUKTHI — 3TO:

a) KOH(QJIMKTHI MEXy TOCYJapCTBEHHBIMH CTPYKTYPaMH O TIOBOJIY pean3alliy COLMATbHbIX
rapaHTHN TPaXKJIaH;

0) KOH(DIUKTHI MEXIY TOCYAAPCTBEHHBIMU U OOIIECTBEHHBIMU CTPYKTYPaMHU I10 TIOBOJLY
COLIMAJIbHBIX TapaHTUMN TpaXk/iaH;

B) ocobasi popMa MpoTHBOOOPCTBA I'PAKIAH C BJIACTAMH, 00yCJI0BJICHHAS yIleMJIeHHEM
HHTEPeCOB I'PAKIAH, 4 TAK)Ke HAPYLIEHHUEM NPaB M TapaHTHH B COLMAIBLHOM cepe;

r) ocobasi popma MPOTUBOOOPCTBA TPasK/IaH C BIACTAMM 3a YJIyUIIEHUE UX COILIMATIbHO-
SKOHOMUYECKOTO TOJIOKECHHUS,;
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18. HaunGosee pacnpocTpaHeHHBIMHU U OCTPLIMH KOH(IHKTAMH 1yXOBHOM cpebl
SIBJISIIOTCSH

a) peIUruO3HbIe KOH(IMKTHI; ICUX0JIOTHYECKUE KOH(PIUKTHI; KOH(IUKTHI B Chepe NCKYCCTBA;
0) ncuxosnornyeckrue KOHQINKTHI; KOHMIUKTHI B chepe 00I11eCTBEHHOTO CO3HAHUS;
PEeNUTHO3HbIE KOHDIUKTHI;

B) KOH(QUIUKTHI B cepe UIeOI0TuH; KOHPIIUKTHI B cepe 0OLIeCTBEHHON ICUXO0JIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HaHUH;

I') peJIMTM03Hble KOH(JIUKTHI; HAe0J0rnYecKkne KOHPJINKTHI; KOHQIUKTHI B cepe
HCKYCCTBA;

19. Kon(uMKT B Opranusanum — 310:

a) KOHQUIMKTBI MeKAYy Cy0ObeKTaMH COLMATBHOI0 B3aMMO/CIHCTBUS, BOSHUKAIOIINE BHYTPH
OpraHM3aluu;

0) KOH(DIUKTHI MEKIY CyObEKTaMH COILMAIbHOTO B3aUMOACHUCTBUS, BOZHUKAIOIINE BHYTPH
OpraHM3allMY U 32 ee Tpe/esiaMu;

B) KOH(JIMKTHI MEXAY PYKOBOACTBOM OPraHU3ALMHU U €€ COTPYIHUKAMHU;

I') KOHQIMKTHI MEXAY Pa3InYHbIMU CTPYKTYPHBIMU 3JIEMEHTAaMU OpraHU3alllH;

20. Cemeiinblii KOHPIUKT — 3TO:

a) KOH(MIUKT MEXy CYyIpyTraMu;

0) KOH(DIUKT MEXTy POJUTEISIMU U I€THMH;

B) KOH(JIMKT pPOJICTBEHHUKOB;

I') KOH(QIUKT MEXAY pa3IMuHBIMU CEMbSIMU;

3. OTKpbITBIE 3aJaHUS

3.1. TeopeTnueckue 3aJaHHUs ¢ OTKPBITHIMH BOIIPOCAMH

1. Kakue ¢akrops! noBausin Ha opmMupoBanue Bammx 3HaHu# 0 KoHpIUKTaX?

2. Ouenure ponb KOH(PIUKTOB B CBOCH IKW3HM, JKM3HM Bameit cembu.
[Ipoananusupyiite 2-3 peanabHbIX KOH(IMKTa M3 COOCTBEHHOTO OIbITA, OCOOEHHOCTH CBOETo
MOBE/ICHUS B KOH(JIMKTHOW CUTYaIINU.

3. PazpaOoraiiTe mporpaMmy MUIOTaKHOTO KOH(IUKTOIOTHYECKOTO UCCIEI0BAaHUS O
nHTEepecyromiei Bac teme.

4. OueHuTe ¢ MOMOIIBIO INCUXOJIOTMYECKUX TECTOB YPOBEHb CBOEH TPEBOKHOCTH U
BHYTpEHHE! KOH(QIJIUKTHOCTH.

5. Ilcuxomormyeckass NOMOIIb YEJIOBEKY, HAXOAIIEMyCs B CUTyallUd OCTpOTO
BHYTPWJIMYHOCTHOTO KOH(IHMKTA (MOATOTOBHTE COOOIIEHWE HA OCHOBE aHAM3a pPEaTbHBIX
CUTYyaIHil).

6. CocraBbTe peKOMEHAAMM Ul CHEIHaTUCTa MO0 paboTe C MEPCOHAIOM peIICHUS
MEXJIMYHOCTHBIX KOH(IUKTOB.

7. Ilpumymaiite, pazpaboTaiiTe W MPEACTaBbTE JIsI OOCYXIACHHUS ICIOBYIO HIPY IO
TEeMaTUKe pa3zienoB: «MeXIMUYHOCTHBIE KOHMIUKTB U «['pynnoBbie KOH(IUKTHI'".

8. PaspaboraiiTe peKOMEHaIH TT0 TPETyIPEKICHUIO:

a) CyNpYX eCKHX KOH(INKTOB;

0) KOH(IMKTOB MEXIY PYKOBOAMUTEIEM U NMOAYNHEHHBIMU;

B) KOH(JIMKTOB MEXIY «Pa3InYHBIMU MTOKOJICHUAMI.

9. CocraBbTe NHUCHBMEHHOE COOOLIEHHE 00 OCOOEHHOCTSIX ICHUXOKOPPEKIIMOHHON
paboThI B TPYZAOBOM KOJIJICKTHBE.

10. PazpaboTtaiiTe u mpeAcTaBbTE HJsi OOCYXXKICHHSI [EJIOBYHD HWIPy IO TEMe:
"KOoH(IUKTHI B TPYI0BOM KOJUIEKTHBE".

11. PazpabotaiiTe pekOMEHIAIMK 1O MPEAYNPEKICHUIO KOHQIMKTOB  MEXIY
HAaCTaBHUKOM M MOJIOZBIM CIELIMATIUCTOM.

12. CoctaBpTe NHCbMEHHOE cOOOIIeHHE 00 OCOOCHHOCTSIX ICHUXOKOPPEKIIMOHHON
paboThI ¢ KOHPIUKTHHIMU OTHOIICHUSIMH MEX/Ty CIICIIHATHCTaMHU.
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13. IlpoBeauTe MUJIOTAKHOE HCCIIEJOBAHME IO BBISIBICHHIO AKLEHTYHPOBAHHBIX YEpT
XapakTepa 1 ypoBHS KOHQIMKTHOCTH JINYHOCTH.

14. Pa3pabotaiiTe IenOBYI0 HIrpy, BKIIOYAIONIYI0 B ce0s MOATOTOBKY M y4acTue B
NeperoBopax.

15. OGocHyliTe mpenMyIecTBa paspemeHuss KOHQIUKTa HaJ APYTUMH CIOCO0aMH €ro
3aBepUICHUS], TPUBEAUTE IPUMEPBHI.

16. Pa3pabGotaiiTe ayTOTPEHMHI WJIM COLUAIBHO-IICUXOJOTHUECKUI TPEeHUHr (110
BBIOOPY) € TOCIEAYIOUMM OOCYXJE€HHEM B TpyIe Mo mpobiieMaM BHYTPHUIPYIIIOBOTO
KOH(JIUKTA.

17. Tlpoananu3upyite CBOE MOBEIEHHE B CIOXKHBIX CHUTyalusx (MO OMpeeseHHOM
CXEM€) U MONbITATeCh U3MEHUTH TAKOE MOBEACHUE, COCTAaBUB MOATAINHBIN TUIaH.

B kauyecTBe TeKymlero KOHTPOJSl CTyJEHTaM MpPEAOCTaBIsIeTCS BO3MOXKHOCTh
MOJTrOTOBUTH JIOKJIaJ / pedepar u BHICTYIIUTH C HUM Ha OJHOM U3 CEMHUHAPCKUX 3aHATHH.

1. OcobGeHHOCTH KOH(IUKTHBIX OTHOIIEHUN Yy MOJOJOTO MTOKOJICHUSI.

2. OcoOeHHOCTH KOH(MJIMKTOB B JIETCKO-POAMTENBCKUX  OTHOLICHHAX UM  HUX
npodUIaKTHKA.

[IpodmnakTuka KOHPIUKTHBIX OTHOILIEHUH B TPYAOBBIX KOJJIEKTHUBAX.
Cemelinble KOHMIUKTHI U CIOCOOBI UX pa3pelieHusl.

KoH(IUKTEI MEXy PYKOBOIUTEIIMH U TIOJUNHEHHBIMH.

KoHpaukT Kak TUI TpyAHBIX CUTYyalUH.

ConmanbHble KOHQIUKTBHI U YyTH UX pa3peleHusl.

Urpossie MeTo bl KaK crioco0 pazpemieHusi KOHGIUKTOB B OpraHU3aluu.

9. Ilcuxonoruyeckas NOMOIb B pa3pelIeHUN CYIPYKECKUX KOH(IUKTOB.

10. IlpodunakTuka BHYTPUINYHOCTHBIX KOH(IJIUKTOB.

11. Tcuxonoruueckue 0COOEHHOCTH KOH(PJIMKTHON JIUYHOCTH.

12. OcobeHHOCTH paboThI ICUXOJIOTA C MEKITMYHOCTHBIMU KOH(IJIMKTaMHU.

13. Ilcuxosmorndyeckue yciaoBHs yCIexa Ha IEperoBopax.

14. OtpaxeHue KOH(MIMKTOB B HICKYCCTBE U CPEJCTBaX MacCOBOM MHGOpMAIUH.

15. TpaHcakTHbBIN aHaIU3 KOH(IUKTOB.

16. TexHonoruu >QpPeKTUBHOrO OOIIEHNS B KOH(IMKTHOW CUTYAIIUH.

17. TexHonmoruu ynpaBieHUs] KOH)IUKTaAMU.

18. Camoperymnsius MCUXUIECKOT0 COCTOSIHUS KaK Croco0 BbIXO/a U3 KOH(IUKTA.

19. TleperoBopsl Kak crocod KOHCTPYKTUBHOTO pa3perieHus] KOH(IMKTOB.

20. OcobeHHOCTH KOH(IMKTOB B TPYIOBBIX KOJUICKTUBAX M CIIOCOOBI X pa3peIicHUs.

21. OcoOeHHOCTH pPabOTHl CHEUUAINCTAa C BHYTPWIMYHOCTHBIMH KOH(IUKTAMU
MOJIO/IEHKHU.

22. Oco0OeHHOCTH PadOTHI C JIIOIbMH, HAXOAALUIMMHUCS B 3KCTPEMaIbHON CUTYaIUH.

23. KOMMyHHKaTUBHbBIE TPEHMHIM W TPEHUHTHW JIMYHOCTHOTO pPOCTa KaK CPEICTBO
pa3BUTH KOHQIMKTHOW KOMIIETEHTHOCTH.

i A

3.2. IlpakTnyeckue 3aganus (3a1a4u)
3agaHue 11 CTY/AEHTOB

Ha  ocHoBanuMm  omMcaHuil  pa3nUYHBIX  THMOB  KOH()IMKTHBIX  CHUTYyallMH,
KOHKPETH3UPOBATh OOLIYIO0 CXeMY pelieHus] KOHGIUKTA U MPEII0KUTh MMyTH BbIX0/1a U3 HETO.

Kondauxkrhnasa curyanus 1.

B nmpousBoacTBEHHO-KOMMEpPUYECKON (upMe Ha OAMHAKOBBIX JOJKHOCTSAX paboTaiiu ABe
KEHIIMHbI OfHOTrO Bo3pacTta - Amina u TarbsnHa. CTaxk paboOThl M YpPOBEHb OOpa30BaHHS Y
TatbstHbl OBLT BBILIE, HO KOTJa OCBOOOIMIAch OOJee BBICOKO OIUIayMBaemasi JOJKHOCTh, €€
nonyuuna Asia. PykoBoaurtenb 0ObSCHUII CBOE PEIICHUE TEM, YTO OPraHM3aTOPCKUE KayecTna,
HeoOXoauMble JuIsi pabOThl B 3TOM MOIDKHOCTH y AJUIBI Pa3BUTHI JIydlle, U €€ YpPOBEHb
oOpa3zoBaHMs AaeT eil mpaBo paboTaTh Ha AaHHOM MecTe. OOBEKTUBHO OH ObuT mpaB. Tem He
MeHee TaTbsHa He cornacuiach ¢ MoA0OHbIM pemeHrneM. OHa cTana BHIMCKUBATH U BBIHOCUTH Ha
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BceoOIIee oOCyKJeHne Heqo4YeThl B paboTe AJUIbl, 00CyXIaTh, a MHOIJA U OCHapuBaTh €€
pacrnopspKeHHs, Tak Kak okasanach B ee moaunHeHuH. Kondmukrt 3atparuBan u "OGbiToBBIE"
00JIacTH - BHEUIHUN BUJ, CEMbIO, 00pa3 *kHu3HU U Jp. Ko/lekTuB He ydacTBOBajl B KOH(IIUKTE,
HO OH OKa3bIBaJl BIMSIHHE Ha paOOTy BCEro MpeaIpUsiTHUs.

K xakomy THUITy OTHOCHUTCSI JTaHHBIM KOH(IUKT, U KaKUe MIard MOXKHO MPEANPHHATH JUIs
€ro paspeneHus?

Cxema penieHus

1. Heo6xoaumo onpeaenuTs BUA KOH(IUKTA, €ro TUII IO MPOOIEMHO- 1eATEIIbHOCTHOMY
IIPU3HAKY U CTENEHU BOBJIICUCHHOCTU B HErO JIIOACH, €ro INPUYMHY, MO3ULUU U HHTEPECHI
Y4aCTHUKOB KOHQIMKTA.

2. Heo0xomuMmo OIpeneNinTh, B YeM MPOSBISAETCS KOH(IMKT, CTENEHb €ro OCTPOTHI U
BO3MOKHYIO JUTUTEIIBHOCTb.

3. Heo0xomumMo OOBEKTHBHO OMNPENEIUTh MPAaBOMEPHOCTh Ha3HaueHHs AJIbl Ha
JOJDKHOCT.

4. Heo6X0IuMO OTIpeNIeNIUTh IyTH U CPEACTBA pa3perieHust KOHPIUKTHOM CUTYAIUH.

CuryauuonHas 3agaya 1. Omnpenenute TUNBI BO3HHUKAIOMIMX KOH(QJIMKTOB B
3aBHCHMOCTH OT T€X WJIM MHBIX BApUAHTOB MX peryjupoBaHus. Bel etute B camonere, y100HO
PacIONIOKUBIINCE B TaccaXupckoM kpecie. C3aauM Bac CUIUT PeOCHOK M CTYYMT HOTOHM 1O
BalieMy Kpeciy. Bac 3To pasapakaeT M BBl pelaeTe NpekpaTtuth «0e300pasue», AeHUCTBYS
CIICAYIOIIUM 00pa3oM:

a) MocTapaeTech CaMH OOBACHUTH PEOEHKY, YTO CTy4aTh HOIOU MO KPECTy HeNb3s;

0) oOpaTtHuTech K poIUTeNsIM pebeHKa ¢ TPOCKOOM, YTOOBI OHU «YTOMOHHIIU CBOE Ya/I0%;

B) BBI3OBHUTE CTIOAPJECCY M IMOMPOCHUTE €e, 4TOObl OHa olecreunsia BaM HaJUIesKaluii
TTOKOM.

CuryanuonHas 3agava 2. B u3BectHoil nputye o nape CojIOMOHE JIETEHIapHOMY Lapro
yAaJoCh Pa3peuIuTh KOH(DIUKT MEXKAy JBYMS >KCHIIUHAMH, KOTOPBIC MPETEHIOBAIU OBITh
MaTepbl0 OJHOTO W Toro xe pedOenka. Kakum o0pazoM MOXHO ObLIO MHPENyNpeauTb 3TOT
KOH(IIUKT?

MeTtoauka penieHus NpakTHUECKUX 3a/a4 (CUTyalui) IBYyX THUIOB: 1) Ha MOWCK MPUYUH
U TIpeIynpexaeHne KOH(DIUKTHRIX CUTYyallMii; 2) HA TMOWCK PEIICHUS KOHKPETHOW CUTYyallud W
MUHUMHU3ALIUU TOCHEeICTBUN KOHQUKTA. J[aHHBIN BHUII pabOThI SBISETCS HUTOTOBBIM, MO3TOMY
JUIsL peIIeHus 33124 HeoOXOAMMbI 3HaHUS 110 BCEM TeMaM Kypca.

Meroauka penieHus 3a1a4y

Jlnis penieHus 3a/1a4 MepBOTo THMA (HA TTOUCK MPUYHH U MPEeIyHpexaeHre KOHOIUKTHBIX
CUTYyaluil) cleayeT UCIOIb30BaTh aJlTOPUTM:

1. Ompenenute MTPUUYUHBI KOH(MIUKTA, OTACTUTE OOBEKTHBHBICE MPUYUHBI OT
CyOBEKTHBHBIX.

2. BbIsIBUTE OCHOBHBIX YYaCTHUKOB KOH()JIMKTA, OMPEIEINTE UX UHTEPECHl U MO3UIHH.

3. [IpemyioxuTe peKOMEHIAMH JIJIs1 TPEAYTIPEXKICHHSI TIOJOOHBIX CUTYAIIHA.

Jlng pemeHuss 3agad  BTOpPOro THUMa (IOMCK pEHIEHWs KOHKPETHOW CHUTyallud |
MUHHUMH3AIIN TTOCIEICTBHN KOH(MINKTA) TPUACPKUBAUTECH CIIEAYIOIICTO TUTaHa:

1. Omnpenenute MNPUUYUHBI KOH(MIUKTA, OTACTUTE OOBEKTHBHBICE MPUUYUHBI OT
CyOBEKTHBHBIX.

2. OnumwuTe NCHUXOJOTMYECKHE XapaKTePUCTUKU M OICHUTE HCTOYHUK (pycTparuu
OCHOBHBIX YYaCTHHKOB KOH(JIUKTA.

3. Onupasice Ha cetky Tomaca—Kuinimena (tema 3), npenokure ONTUMaIbHBIN CIOCO0
pelIeHus: JaHHOTO KOH(IIMKTA, OLIEHUTE ero Oyrkaillliie U OTAaIeHHbIE MTOCIEACTBHSL.

[Ipumeps! perenus 3anay

3anava 1. «YnpaBrneHueckasi cka3ka O BIacTU» (IIEPBBINA THI)

B onHOI1 (hrHAHCOBO-KpEeIMTHOM OpraHU3alMy HaualbHUKOM FOPUANYECKOTO OTesna OblT
Ha3HA4YCH MOJIOZOW (25 1eT) dYelnoBeK C HE3aKOHYCHHBIM Ha TOT MOMEHT (DMHAHCOBO-
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HSKOHOMHYECKUM 00pa3oBaHMEeM. B ero NOJUYMHEHMH OKa3aJuCh TpOE CIEHUAUCTOB C
BbICcOUaiilell opuanueckol kpanupukanued u OoJbIIUM ONBITOM padoTel. [lpunHsim ero
CIIOKOMHO U HEUTPAJIbHO.

B nepBblii ke eHb B OT/AE MOCTYINWJ 3aKa3 Ha IOPUINYECKOe 00CTYKMBAHUE OT OYEHb
KpYNHOTo KiIHeHTa. PUHAHCOBO-KPEIUTHAs OpraHU3alysl BBICOKO IIEHWJIA CBOMX KJIMEHTOB,
MO3TOMY MOJIOJION HayaJbHUK OTZAeNia MPUHAJI 3aKa3 B YCTHOU (opMe U mooOemian BHIIOIHUTD
ero B Kparyaiimme cpoku — K 16 yacam storo xe aHsA. OQHUIMaIbHBIM TOHOM OH TOPYYMII
paboTy BeaylieMy CIECIHAIMCTY OTAeNa, skeHmuue 36 net. HazoBem ee Mapus MBanoBHa. OHa
KHMBHYJIA TOJIOBOM M morpysuiach B padoty. Ha wacax — 16.00, 3aTem npomen emie yac. Kinuent
yxe obopBan Bce Tenedonsl. Ho Ha pasapakeHHBbIN Bompoc pykoBomuTens: «CKOJIBKO ke
MOXHO?» Mapus MBaHOBHAa CIOKOWHO OTBeTWia: «MHE Ha 3Ty pPabOTy MO HMHCTPYKLUUH
1oso0xeHo 12 yacoB. KoHeUHO, €ciii BBl HE XOTUTE NOJYy4YuTh Xantypy. [loatomy 3aBTpa B 10.00
oHa OyzieT y Bac Ha croiyiey. M He ObUIO B ee rojioce HU TEHH pa3ipaskeHHs..

[TonbITKM MOPYYUTH pabOTy JABYM JPYTUM COTPYAHHUKaM BOOOIIE YyCIIEXOM He
YBEHYAIIUCh: OJIHA COTPYIHUIIA cOcClaiach Ha 0ojee HU3KYIO KBAIM(UKAINIO, a BTOPOH KoJuiera
3asBHII, 4TO KpoMe Mapuu VIBaHOBHBI HUKTO HE clienaeT padoTy JAJsl CTOJIb KPYIMHOIO KIMEeHTa
Ha JIOJDKHOM ypoBHe. HauanbHUK OTZena copBajcs U MO3BOJIMI cebe THEBHBIE BBICKa3bIBAHUS B
aapec corpyanuubl. [locie yero orayuwica Ha Bpems. Ha KoniekTuB oTiena ero BCIbIIIKA HE
OKa3aJjla HUKaKOTr0 BO3/IEHCTBHS, TOJIBKO BbI3BAJIA YIIBIOKH.

3ananue. Onpenenure TpUYUHBI KOHMIUKTA U MPEIOKUTE CIIOCOOBI MPEAYPEKICHUS
MOJOOHBIX CUTYAIHH.

AHanu3:

1. K 0ObEeKTUBHBIM MPUYMHAM KOH(JIUKTAa MOXHO OTHECTH CIIOKUBIIYIOCS CTPYKTYpY
He(OpMaJbHBIX OTHOLIEHUH B TpyMIe, HaJIWMYUWe BHYTPUTPYIMIOBBIX HOPM U LEHHOCTEH,
BO3MOXHO, HaJIW4yhe HEO(UIMAIBHOTO, CKPBITOTO JHIEpa, YTO OBLJIO HE YYTEHO HOBBIM
PYKOBOJUTENEM IPU MPUHATHUN YIPABICHUYECKOTO PEIICHUS.

CyObeKTHBHbIE IPUUMHBL: IEPEOLIEHKA PYKOBOAUTEIIEM «aBTOPUTETA JOJDKHOCTHY, TOTJa
Kak MpodeccroHalbHOM KOMIIETEHTHOCTH OH IOKa HE NPOSBUJI; HEpealn30BaHHBIE OKHUIAHUS
CMELUAIMCTOB B IUIaHE MpPHU3HAHUS UX MNpodecCHOHAIM3Ma M OmbiTa PabOThl, BO3MOXKHO,
COMHEHHUS B CIIPAaBEJIMBOCTU HA3HAYEHUS HOBOTO HaYaJIbHUKA.

2. OCHOBHBIE YYaCTHUKU KOH(DIIUKTA:

* Mososoli PYKOBOAMTENb, HYEJIOBEK JOCTATOYHO AaMOWIIMO3HBINA, MPSIMOITHHEHHBIMN,
HeUIuIoMaTuyHbIi. HTepec: nposBUTH ce0si Ha HOBOM MeCTe, JTI0OUThCS YCHEUTHON Kapbephl.
[To3unus: «5 HayambHUK, U TUM BCE CKa3aHO», BO3MOXHO, OIIYIIEHUE MOAIEPKKU CO CTOPOHBI
BBIIIIECTOSIIIIETO PYKOBOICTBA.

* Beaymmii chnenuaiucT, YEIOBEK YBEPEHHBIM B CBOEM TMpodecCHOHATU3ME,
CHIep’KaHHbIM, MPHUBBIKIIMKA K NPU3HAHUIO U OJOOPEHHIO CBOECH JMYHOCTH M JIEATEIBHOCTH.
WuTepec: n00UTbCS TOATBEPKICHUS CBOEH BBICOKOM MpPO(eCcCHOHATBHOW CaMOOIICHKH CO
CTOpPOHBI HOBOro pykoBojautens. [lozumms: «®DopManbHO s MpaBa, MOXET ObITb, CMOTY
BBITIOJTHUTH paboTy ObICTpee, €CIM MEHSI MOTUBHUPOBATHY», OLIYIIEHUE MOJICPH KA CO CTOPOHBI
KOJJIEKTHBA.

3. Wntepecsl B MaHHOM KOH(QIMKTE HE SBISIOTCS NPOTHUBOpPEYALIUMHU JAPYr APYTY,
MIOTOMY €r0 MCTOYHUK — B HEBEPHO BBIOpaHHON mo3uuuu. HoBoMy pyKOBOAMTENIO CileayeT
MIOMHHUTH O TOM, YTO €r0 aBTOPHUTET B KOJUIEKTHBE 3aBUCUT HE TOJIBKO OT JIOJKHOCTH, HO U OT
YPOBHSA Npo(ecCHOHATN3Ma, a TaKXkKe OT YMEHHs BbIOpaTh COOTBETCTBYIOIIMN CHUTyallud CTHIIb
pyKOBOJCTBa. B naHHOM ciydae ymecTHee HE aBTOPUTAPHBIA, a JAEMOKpPATHUECKHH CTHIIb.
CrnenoBano oOCYIUTh ¢ KOJJIGKTUBOM XapakTep 3a/laHusl, BOBMOXKHbIE CPOKH €T0 BBITIOJHEHUS,
KOJUJIETHAJIbHO ~ PacHpeleNIuTh Pecypchl MOIpa3AeieHUs, MCIOJIb30BaTh WHIUBUAYATbHBIN
MIOJIX0Jl, MOTUBUPOBATh KaXIO0T0 M3 COTPYAHMUKOB. IIpy HazHaueHMM B HOBOE MOJpPA3JIEICHUE
CIIEIOBAJIO MOMHTEPECOBATHCS €ro TPAAMIMIMH, BO3MOXKHO, MoOeceAoBaTh C MpeablAyHINM
PYKOBOJUTEIIEM.
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PYKOBO,I[CTBy OopraHu3anunu: I/IH(I)OpMI/IpOBaTB MOJIOAOr0O Ha4dYaJlIbHUKA O KYJIbTYpC
oprammM3aiiiid B LOCJIOM W TpaaulouAaX OTACIbHBIX nonpasneneHHﬁ, YACIATE BHHMAHUC
COI_[I/IaJIBHO-HCI/IXOJIOFI/ILIeCKOI‘/’I OATOTOBKE pyKOBOI[PITGJ'IGﬁ CpCOHCTO 3BCHA.

3agaua 2. «Konpaukr B 0aHke» (BTOpOM THII)

Hekuit xommepueckuii OaHK — OAMH W3 MHOTHUX MEJIKHX KOMMEPUYECKHX OaHKOB,
CO3JIaHHBIX B MoOCKBe 3a MOCJeJHHME TrojJbl. baHK Hayal CBOM OIEpalil HEMHOTHUM Ooliee
MmoJTyTopa JieT Ha3aj. Beck mrar 6aHka cocTouT u3 15 4enoBek, He cuuTasi 6 4EJIOBEK OXPaHBI.
bank 3aHuMaeT MoOMeIIeHHWE M3 5 KOMHAT: ONEpAIMOHHBIN 3ay, OyXrainTepus, CeKperapuar,
KaOMHET YNpaBJISIIOIIero U Kacca. Ynpasistouuii 6anka — MBanoB Cepreit Bacunbesuu, 45 ner,
paHee paGoTan B Hay4yHO-HMCCIEIOBaTENbCKOM LieHTpe. CTan ynpaBisiomuM Ojaroiaps CBOUM
rIyOOKUM 3HaHUSM B OAHKOBCKOM JieJie U OOIIMPHBIM CBSI3SIM B (PMHAHCOBOM Mupe. YenoBek
OCTOPOXHBIN B OOILIICHUHU C yUpeIUuTeNsIMU OaHKa M HeCIep>KaHHbIN ¢ O JYMHEHHBIMH.

['maBubIif Oyxrantep Oanka — CmupHoBa Jlugus Ilerposna, 40 ner. B teuenue 10 ner
paboTtana riaBHBIM OyXraaTepoM, 2 Toja Ha3aJl OKOHYMJIA Kypchbl OyXTalTepcKoro ydera B
KoMMepueckoM Oanke. Paborama B 3TOM KomMMepuyecKOM OaHKe MpPAaKTHUYECKU CO JHS €ro
OCHOBAHMUS.

B pe3ynbrare nmpoBepku, MPOBEACHHON TOCYIapCTBEHHONW HAJIOTOBOW MHCTICKITMEH, ObLTH
BBISIBIICHBI HAPYILIEHUS B BEJCHUU OYXTaJlTepCKOro yueTa U oTueTHOCTH. Ha GaHk OblT Hallo)KeH
KpynHbii mtpad. Cregyer OTMETHTb, YTO OYXTaldTepCKUil ydeT BelCs B COOTBETCTBUHU C
VY4eTHON MONUTUKON OaHKa, yTBEP)KICHHOM €ro pyKOBOACTBOM.

3a HECKOJIbKO MecsleB A0 mpoBepkdn CMmHpHOBAa MbITalach MpeAyNpennuTh
YIPaBJIAIONIET0 00 UMEIOIUXCcs HapyleHuax. [Ipu 3ToM npousorien ciaeayromuil pa3roBop:

— Cepreii BacuibeBuu, y Hac Bo3HUKIA Ipodiema. MimeroTcst cepbe3Hble HapyILIeHHUs B
o0sacTi OyXranaTepckoro yJera.

— A gem s mory Bam nomous? Beap 310 sxe¢ Bl — riaBHbIi Oyxrantep. s atoro Bac u
B3sUTH Ha paboTy.

— Bunure nu, S He MOTY U3MEHUTH YUETHYIO NOJUTHKY NpeanpusTus 0e3 coriacoBaHus
C PYKOBOJICTBOM OaHKa.

— Ho Bwr e BuauTe, ckoibko y MeHs aen! Pasoupaiitech camu. S crienry Ha BCTpedy C
PYKOBOIUTENAMH (PUPMBI, KOTOpasi MOKET CTaTh OYEHb BBITOJHBIM KIMEHTOM Hallero OaHka.

CMupHOBa MbITajlach CHOBAa HadaTh 3TOT pasroBop, oAHako y VBaHOBa u Ha 3TOT pa3
Hanummch Ooniee BaxkHble jaena. Ilocie Toro, xkak Ha OaHK ObLT HaylokeH mrTpad, VBaHOB B
MIPUCYTCTBUHM BCEro KOJUIEKTHBAa B Irpy0oil u ockopOuTenbHON (opme 0O6BHUHMI CMHPHOBY B
HEKOMITETeHTHOCTH, HEBHUMATEIBHOCTH U HETIPO(eCCHOHAIN3ME.

CMupHOBa cousia HEBO3MOXKHBIM IPOAOJIKATh paboTy B MOAOOHBIX YCIOBHSIX U Iojaja
3asBJICHUE 00 yXoze Mo coOCTBEeHHOMY kenaHuto. OHa ObUla XOPOLIMM CHEIHMATMCTOM, J1a U
3aMEeHy ei MPUILIOCh Obl UCKATh JOJTO.

3ananue. IlpeanoxxuTte onTUManbHOE pelleHHe KOH(MIMKTHOM CHUTyalluH, OLEHUTE ero
Onmkaiiiime 1 OTAaeHHbIE TOCIEACTBHSL.

AHaJm3:

1. K 0ObeKTUBHBIM NpUYMHAM KOH(IMKTa MOKHO OTHECTH JucOallaHC BlacTh —
OTBETCTBEHHOCTH B JIaHHOM OpraHu3aluu: 10 Bced BUAMMOCTH, CMHUpPHOBAa HE MMENA MpaBa
MEHSATh YUETHYIO MOJIMTUKY OaHka 0e3 coriiacoBaHMs ¢ AUPEKTOPOM, OJHAKO OTBETCTBEHHOCTb
3a HapyLIEHMsI HecJla OHa.

CyObeKkTUBHBIE TNPUYUHBI — HWHAWBHUIYaJTbHO-TICUXOJOTHYECKHE  XapaKTEPUCTHKU
YYaCTHUKOB KOH(QJIMKTA: HECIEPKAHHOCTb M TIpyOOCTb B OTHOUICHUSAX C IOJAYMHEHHBIMHU,
HEpaBHOMEPHOE JIeJIeTHPOBAHNE TOJTHOMOYMNA CO CTOPOHBI YIPABISIOLIET0; HEPEaIn30BaHHbIE
OYKUJIaHUsI TIOMOIIIM U 3aIUTHI CO CTOPOHBI OyXranTepa.

2. VYmopapnsoomuid 0aHKOM — 4YelOBEK HepapXHuH, TUIUIOMAaTHYHBIM B OTHOIIEHUSX C
BBIILIECTOSIIIMMH, C IMOJYMHEHHBIMHU TPOSIBIIICT HECJEpKaHHOCTh U rpybocTh. CKopee Bcero, y
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HEro JEMOHCTPAaTUBHAs aKIEHTyalllsl XapaKTepa, YBEPEHHOCTb B CBOEW IpaBOTE, IOMCK
HCTOYHUKOB MPOOJIeM B OKPYKAIOIIUX JIFOJIIX U BHEITHUX 00CTOSITELCTBAX.

HcTounuk ¢pycTpanuu: cuTyarus IpoBEpKH Y YETHOM MOTUTUKH OaHKa.

Bbyxrantep — ucnojsHuUTENb MO HaType, TOTOBA BBINOJHUTH PACHOPSIKEHHUS HaualbCTBa
OpY HAIWYMM KOHKPETHBIX YKa3aHud. Hcrounuk ¢pycTpammu — BO3JIOXKEHHE Ha Hee
OTBETCTBEHHOCTH, KOTOpPasi, 10 €€ MHEHHUIO, JISKUT Ha PYKOBOJUTEIIE.

3. CooTHecss 3HAYMMOCTh HHTEPECOB CTOPOH (paBHOMEpHas sl 00euX CTOpPOH) H
3HaYUMOCTh MEXJINYHOCTHBIX OTHOIICHHH (0osee BbICOKas i PYKOBOAMTENS), CIEAyeT
MIPEVIOKUTh CTPATErHI0 aJalTalluy, OJHOCTOPOHHIOK YCTYIIKY CO CTOPOHBI YIIPABIISIOILETO.
Emy crenyer u3BUMHUTBCS 3a HeclpaBeuiBoe pemieHue. B Ompkaiimem OyayiieM KOH(IUKT
Oymer wucuepnad. Ha oThaneHHyl0 MepcneKTHBY OSTO OyAeT TMOJIE3HBIM  HpeneieHT
J€MOKPAaTHYECKOTO CTWJISI PYKOBOJCTBA B OTHOILIEHUSX C IMOJYMHEHHBIMH, KOTOPBIH TOJBKO
MOBBICUT aBTOPUTET PYKOBOIUTEIIS.

3amaua 3. «Kondaukt B 6anKe — 2»

[IpencraBpre cebe OOBIYHBIN paboumii JeHb B Oanke. I[locmexHuit aeHp mnpuema
KOMMYHAJIbHBIX TJIaTekel Oe3 HauuciaeHus neHeil. PabGoraior Tpu kaccupa. K kaxmomy okHy
CTOUT OIpOMHas ouepesib. B aTMocdepe apuT HanpsKeHHOCTh: BCe SIBHO yToMileHbl. C pa3HbIX
CTOPOH BpeMsl OT BPEMEHM JIOHOCSATCS HEIOBOJIbHBIE PEIUIMKH B aJipec pabOTHUKOB OaHKa.
HeoxxnnanHo U1 odepeau U K €€ HEYJOBOJIbCTBUIO OJIMH U3 KaCCUPOB — MOJIOJEHbKAs JEBYIIKA
C MPUATHON BHEIIHOCTHIO — OOBSBISET O BPEMEHHOM HEMPOJ0JIKUTEIBHOM IepephiBe B paboTe
JUISL CIa4YM M3JIMIIKOB HAJIMYHBIX JICHET B Kacce (OHa JeHCTBYET M0 WHCTPYKIIMN).

Bropoii kaccup, keHmuHa 35 J€T, B NPUCYTCTBUH KIMEHTOB HAYMHAET KPUTHKOBATH
JEWCTBUSL CBOETO KOJUIETH, YTO MOAOTpeBaeT Ha3peBUIMK KOH(IUKT. HeoOocHOBaHHAs KpUTHKA
BBI3BIBACT Yy MEPBOro Kacchpa BO3MYIlEHUE, OOUIy U HEMOHMMaHUE, TaK KaKk OHA JIEHCTBYET B
COOTBETCTBHHM C YCTAHOBJICHHBIM HOPSIIKOM, KOTOPBIN obecrieunBaeT 0€30MacHOCTh paOOTHUKOB
OaHka ¥ kiueHTOB. JKenast moracuTh KOHQIMKT, MOJIOZAsl IEBYIIKAa BO3BPAILACTCS K KIMEHTaM H,
MOJI4a, 3aTauB OOUAY M MOTEPSIB TPYAOBOM HACTPOM, MPOJIOIIKAET pabOTATh.

3ananue. Onpenenure TpUYUHBI KOHMIUKTA U IPEIOKUTE CIIOCOOBI MPEAYTPEKICHHS
MOJOOHBIX CUTYAIHH.

KondaukrHble cutyauuu (peumienne Keic — 3aJaHuil)

Jns  pa3BUTHSA CIIOCOOHOCTM HCMOJIB30BaTh OCHOBBI HKOHOMHYECKMX 3HAaHUH B
pa3ianuHbIX cepax AEATeIbHOCTH U CIIOCOOHOCTH HCIOIb30BaTh OCHOBBI MPAaBOBBIX 3HAHUI B
pa3NuYHbIX cepax AesITeIbHOCTH CTYJICHTaM HEOOXO0MMO BBIITOJHUTH MPAKTUYECKHUE 3aaHuUs.

ITopsinok BHINOJIHEHUS 3aJaHUS:

Kaxxnomy cryaeHTy npeanaraercs BbIIOIHUTH ABa K3 ¢ KOHKpETHBIMU CUTyalusiMu (Ha
BbIOOD), MIUCHbMEHHO OTBETHB Ha BOMPOCHI, IPUBEICHHBIEC B KOHIIE KaXK/10H 3a/1a4u.

3a/1aHus BBINOIHIIOTCS UHIMBUIYaJIbHO.

Bapuantel pemeHuss 3agad  JIOJDKHBI ObITh  Pa3BEPHYTHIMH, OOOCHOBAHHBIMH, C
OIpe/IeIEeHUeM MHCTPYMEHTOB, HEOOXOAMMBIX JJIsl pa3pelieHus S5KOHOMUYECKUX KOH(IHMKTOB,
OMUpaThCsl Ha HUCMOJIb30BAHUE TAKUX OCHOBHBIX MOHATUH, KaK «KOH(DIUKT», «OOBEKTHBHAA
NpUYMHA KOH(IMKTa», «CyObEKTUBHAs TNPHUYMHA KOH(IUKTA», «KOH(JIUKTHAS CUTYaIUs»,
«MHUUJCHT». BapuaHTbl pemieHuid [0KHBI MPOJEMOHCTPUPOBATh JIOTHKY MBILIUICHUS H
MOBEJICHHUSI OPUEHTHPOBAHHOTO Ha MPEI0TBpaIleHHe KOH(JIUKTOB.

3agauva 1

Bbl HEnaBHO Ha3HA4YEHBI MEHEIKEPOM IO KajapaMm. Bbl elie mioxo 3HaeTe COTpyJHUKOB
(bupMbl, COTPYIHHUKHU €Ille HE 3HAIOT Bac B JUIO. BBl mjaere Ha coBellaHHe K T'€HEpPalbHOMY
nupekropy. IIpoxoaure MUMO KypUTEIbHON KOMHATHI M 3aMe€YaeTe ABYX COTPYAHUKOB, KOTOPHIE
KypsT U O 4YEM-TO OXHBJICHHO OeceqyroT. Bo3Bpaiasce ¢ coBemanusi, KOTOpoe UIUIOCh OAMH
Yac, BBl OISATh BUJIUTE TEX ke COTPYIHUKOB B KypHIIKe 3a Oeceon.

Bonpoc. Kak 051 BbI mocTynuiu B JaHHOW cutyanun? OObSICHUTE CBOE MOBEACHHUE.

3amaua 2
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Bbl — HawanpHHMK oTzAena. B oTaene HampspkeHHas OOCTAHOBKA, CPBIBAIOTCA CPOKH
BbINIOJTHEHUsI paboT. He xBaTtaer coTpyaHUKOB. Brie3kas B KOMaHAMPOBKY, Bbl CIIy4ailHO
BCTPEUYAETE CBOIO NOJUMHEHHYIO — MOJIOJIYIO KEHILMHY, KOTOpasl yXKe JIB€ HEJIEIU HaXOIUTCS Ha
6o1pHIMYHOM. HO BBI HaxoauTe ee B MOJIHOM 3/paBuu. OHa KOTO-TO C HETEPIIEHUEM BCTPEUaeT B
a’poIopTYy.

Bonpoc. Kak Bbl noctynure B 3ToM citydae? OObsICHUTE CBOE MOBEJCHHE, HEOOX0AUMOE
IUIsL pa3perieHust KOH(IIMKTA.

3agaua 3

OpnnHa coTpyAaHMIIa BBICKA3bIBAE€T APYrOM NPETEH3MM 110 NOBOJY MHOTOYMCICHHBIX M
4acTo MOBTOPSIONIMXCSA OMMOOK B pabore. Bropas coTpyaHuila mpUHUMAeT BBICKAa3bIBa€MbIE
MPETeH3UH 3a OCKopOIeHne. Mexly HUMH BO3HUKAET KOH(IHKT.

Bonpoc. B uem oObexkTuBHbIE M CyOBEKTHBHBIE NMPUYMHBI KOoHGuMKTa? Onpenenure
KOH(JIMKTHYIO CUTYAIHIO.

3anaua 4

PykoBoguTens mNpuHAT Ha paboTy cHenMaiucra, KOTOPBIM JOJDKEH paboTaTh B
MOMYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObUI COIJIacOBaH C 3aMECTHUTEJNIEM.
Bckope mposiBUIack HECMOCOOHOCTh HPUHATOrO PAaOOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH.
3aMeCTUTENh CITYKEOHOW 3aMMCKOM JTOKIAIbIBAET 00 ’TOM PYKOBOIAUTEIIO. ..

Bonpoc. Kak Ob1 Bl mocTynuian Ha mecte pykoBoautens? Ilpourpaiite Bo3MOXKHbBIE
BapHaHThI, UCIIOJIb3YS [IPABOBBIC 3HAHUSI.

3amaua 5

B oTBeT Ha KpPUTHKY €O CTOPOHBI NOJYMHEHHOTO, MPO3BYYaBIIYI0 Ha CIIyKeOHOM
COBEILIAaHMM, HAYAJBbHUK Haydajl MPUANPATbhCS K HEMY IO MEJIOYaM M YCWINWJI KOHTPOJIb 33 €ro
CITY>KE€OHOU IeITeTbHOCTBIO.

Bonpoc. B yem cyObekrtuBHas npuunHa KoHpmukTta? Omnpenenute KOHQIUKTHYIO
CUTYaIHIO.

2. Tunosnornst KOHQJIHMKTOB U yIIpaBJieHHe MMM B OPraHU3aluu

. B omHoif M3 koMmaHWil y MeEHEKepa MO MpOoJaKkaM IMPOHU30IIeST KOH(MIUKT ¢
HayaJIbHUKOM OTJesla cObITa MO0 MOBOAY HEOOOCHOBAaHHOTO, MO €ro MHEHHIO, CHU)KECHUS
3apabOTHON IUIaThl, a TakXe IO MOoBOAY caMoil pa®oTel. Kazamock Obl, yyaCTHMKamMu 3TOTO
KOH(JIMKTA JOJDKHBI OBITh TOJIBKO PYKOBOAMTENb OTAENA MO COBITY U MEHEIKEp MO MPoJjakaM.
Ha mpakTuke cnoxuiach COBEpIIEHHO Apyras cutyanus. Tak, Becb OTAeN 00cy»Xkaaa Mmpolecc
KOH(JIMKTA, €r0 MPOTeKaHWe, MIPUIMHBI U MOCIEACTBUS, a TAKXKE BOIIPOC O TOM, KTO MpaB B ATOM
CUTyallud, a KTo HeT. B pe3syapTare »5TOoro Bechb OTHeN pa3denwics Ha JiBa
npOoTUBOOOPCTBYIOIUX Jarepss. OJHU OTKPBITO MOJICPKUBAIM MEHEDKepa MO Mpojakam, a
Ipyrue — pyKOBOIUTENS OTnena Mo cObiTy. B ommchiBaeMoil cuTyaluu COTPYIHHKH,
COBEpILEHHO HEMPUYACTHBIE K Mpoleccy KOH(MIMKTA, ObTN 3a/eiicTBOBaHbI B HeM. Paznenenue
B Mpoliecce KOH(IIMKTA Ha «IPaBbIX» U «BUHOBATBIX» MPUBETO K CHIKEHHUIO 3()(PEKTUBHOCTU U
Pe3yIbTaTUBHOCTH paboThl. B KoHIE Mecsiia 0OHaPYKUII0Ch, YTO OTAEI HE BBIMOJIHUI TUIaH.

. Bonpocwt 0ns oocyscoenus:

. Kakue Buibl KOHQIUKTA TPUCYTCTBYIOT B JAHHOW CUTYaIuu?

. Kak BpiBeCTH TaHHOE MOJIpa3ICIICHUE U3 KPUZUCHON CUTyallun?

. Kakue pnelicTBUS JOJKEH MPEAUPHUHATH PYKOBOAMUTENb MO  YIPaBICHUIO
KOH(pIMKTaMU?

3. [IpuHsATHE YyIPABJEHYECKOI0 pelleHHs JAJs NpexynpexaeHnss KOH(PIUKTA

. Curyamus. Yepe3 Heckonbko MHUHYT K Bam pgomknHa mnopoitn Bama

MOYMHEHHAs, KOTOpYI0 BBl BeI3BaNM MO MOBOAY ee omo3nanuil. OHa paboTaeT B KOMIAHHH
OoJBITIe TO/Ia U CBOM OOSI3aHHOCTH BBITIONHSET KaueCTBEHHO. [lepBoe BpeMs oHa Oblia OYeHBb
yBJIIEYEHA M YacTO MPUXOAWIA JaXe paHblle Ha paboTy. A B mociemHee BpeMs Bbl cranm
3aMedarh, YTO OHA OMAa3/bIBACT MOYTH KKl eHb. B 00mem, Bl Morau Obl 3aKphITh Ha 3TO
r7ia3a, HO €CTh KOPIIOPAaTUBHBIC MIPaBUiia, UCTIOTHEHHUS KOTOPBIX TPeOYIOT mpex/e Bcero ot Bac.
[Tapy pa3 eit ObLIO cIenmaHO 3aMeyaHue, YTO CJIEAYeT BCE K€ BOBPEMsI NMPHUXOAHUTH, XOTS OBI
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MOTOMY YTO 3TO MPOIHUCAHO B TPYIOBOM JoroBope. Brl npenynpeaniu, uto Oynere opopMisaTh
BCE€ MHCHMEHHO W COCTaBJIATH CIyKeOHBbIE 3amucKu 00 ee omo3manusx. Ceromus 14 sHBaps:
IPOLIJIO J1Ba MecsAlla ¢ TOr0O MOMEHTa, Kak Bel caemanu 3amedanue. Torma corpynHuna
cornacuiach ¢ Bamu u moobemana, yto curyanus nsmenurcsa. Ho Bce octanoch Tak xe. s
CEeroJHSAIIHETo pasroBopa Bel coOpanu nanHbie 06 ee ono3aanusax (tTabmuua 1). Kpome Toro, Be
IJJAHUPOBAJIN MTOBBIIIATH €€, HO TENePh IyMaeTe, CIEIyeT JIU 3TO JIeaTh.

Bonpocs! u 3axanust

1. Hy>)xHo 7nu  y4duThiBaTh (akT OMNO3JaHUM, NPUHMMAs pELUICHHE O MOBBIIICHUH
COTpyHUKA?

2. HyxHO mm cpa3dy NpUMEHSATh JIHCLHMIUIMHAPHBIE MeEpbl? ApPryMEHTUPYWTE CBOE
peuieHue.

Tabmumna 1
I'paduk ono3aaHuii COTPYIHHLBI
Jara Jlennb Hemean Ono3ganusa
12 HOs0ps [IsTHHMLEA 12 MuHyT
22 HOSIOpS BTopHuk 22 MUHYTHI
30 HOSIOpSI [ToHeneTpHUK 19 MunyT
6 nexabps BropHuk 14 MunyT
11 ssHBaps Cpena 15 MuHyT
13 siuBaps [IsTHHLEA 12 MUHYT

4. InarHoCcTHKa M ynpasJjieHHe KOHQIUKTAMHI

Bo1 — Jlupexrop maraszuna. Bel qaBHO paboTtaete B komnanuu «Zimaletto». I[IpeacraBere
ce0e, YTO Bac BBI3BIBACT Bac K cebe pyKOBOIUTEb U cooOmaeT ciemyromniee: «I[1ocKoabKy BBl —
OTBITHBIA COTPYJHUK W OTIMYHO 3apPEKOMEHJOBaJIM ce0si, Mbl HampaBisieM Bac paboTaTh B
MarasuH, UMEIOIIMKA caMble XyJAIIWe pe3yJbTaTbl II0 BCEH KomnaHuu. B moxpasnenenuun
pouBeTaeT KOHGIUKTHOCTh U Oe3bIHUIIMATUBHOE OTHOLIeHHE K paboTe. B To ke Bpems, 1oboe
BO3/ICIICTBHE CO CTOPOHBI PYKOBOJCTBAa BOCIIPUHUMAETCS KpalHE HEraTMBHO M, €CIM B YEM
KOJUIEKTUB U TPOSBISET €IUHOIYyIIME, TaK 3TO B pa3iuuHbiXx ¢GopMax caboTaxa H
IIPOTUBOJAEUCTBUS HadaibCcTBY. O JIOSUIBHOCTM KOMIIAHMM TOBOPUTb HE IIPUXOJUTCH,
YMBILUICHHAS [TOpYa UMYIIECTBA - OOBIYHOE JIEIIO.

Kpome TOro, MotuBauMs COTPYJHHKOB Y’Kacarolle HHU3Ka, CBOM JOJDKHOCTHbBIE
00513aHHOCTH OHU BOCIIPUHUMAIOT KaK KpalHIOI0 (OopMy MOKYIIEHUSI Ha HX JIMYHYIO CBOOO.Y, a
TON-MEHEPKEPOB CUMTAIOT IIOYTH HAa3UPaTEsIMU, TIOCTOMHBIMHU, B JIyUIlIEM ClIydae, IPEe3pEHus.

BOl'[pOCLI AJIst Oﬁcy)l():[el-[l/lﬂ:

l. Kaxkue Bubl KOH(MIUKTA MPUCYTCTBYIOT B JaHHOW CUTyaluu?

2. Kak BpIBeCTH JaHHOE MOJpPa3/IeICHUE U3 KPU3UCHOM CUTyaluu?

3. Kak coznaTth 13 3TOro KoyieKTuBa paboTOCIOCOOHYI0 KOMaHIy ?

5. IIpaBoBoe peryjimpoBaHue KOH(PJIUKTOB

. B omHom marasumne ObUTO NPHHSATO, YTO MpoaaBIilkl obexaroT ¢ 12.00 mo 13.30

gacoB. HOBBIN yIpaBIIsIONINi, KOTOPBIM paboTal 37ech HE OYeHb JTaBHO, 3aMETHJ, YTO B ITO
BpeMsl B MarasuHe HaONIOAaeTcs CUJIbHBIA HAIUIBIB TOKymartenei. Tak Kak OOJNbIIMHCTBO
IIPOJIABLIOB B 3TOT IEPUOJ OTCYTCTBOBAJIM B TOPrOBOM 3ajle, OCTaBIIMECS HE MOIJIM B IIOJHOH
Mepe 00CITyKUTh Bcex mokynateneil. [[is pa3zpemienust Oonblux ouepenell y KacChl U HATUUUS
IIPOJIABLIOB -KOHCYJIbTAHTOB B TOPrOBOM 3aJI€ YIPABJIIOLIEMY MAara3uHOM IPUXOJHIIOCH
MPUHYAUTEIBHO MpephIBaTh UX 00el M TpeboBaTh, YTOOBI OHM MPHUCTYNWIM K pabdore. ITO
NpUBEJO K (GOPMHUPOBAHNIO KOH(PIUKTHON CUTYyalUH.

. Bonpocwul ona oocyscoenun:
. Kak pa3pemuts KOHQIUKTHYIO CHTYyanuio, He Hapyas TpyaoBoro xojaekca?
. Kakue nelicTBHsI cO CTOPOHBI IIEPCOHATIA U PYKOBOJUTENSI MOXKHO MTPEIIPUHATH?
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. Kak mnocTtosHHO u3MeHUTh rpaduk paboTel Oe3 ycyryOieHus KOHQIMKTHOM
CUTyaluu?

6. IIpyunHBbI KOHPJIUKTOB

[Ipuxo HOBOTO COTPYIHHMKA B OTAEN MO CHAOXKEHUIO chOpMUPOBAI K HEMY HETaTHMBHOE
OTHOILIEHHE. DTO ObLIO OOYCIIOBIEHO KOHKYpPEHIHEH, T. €. MOMBITKOM 3aHATh JTUAMPYIOIINE
no3uuuMu. B j1aHHOM  ciiyyae  HOBBIM, OTHOCHUTEIBHO MOJOJOW, aMOMIIMO3HBIA U
poecCHOHANBHBIN COTPYAHUK MPEICTABIIAT PEaJbHYI0 YIpo3y Al CTPYKTYpbl KOJUIEKTHBA.
Ha 510l mouBe y Hero BO3HUKJIA KOH(MIMKTHAs CUTyalUsl IO OTHOIICHHIO K JPyTUM
COTPYAHHMKAM.

. Bonpocs! qist 00cyKkneHus:

. Kaxoit By koHGIMKTa HAOMIOaeTCs B JAHHOW CUTyaIun?

. Uro sBAseTCsS] MPUIUHON KOH(IUKTA?

. Uto HEOOX0IUMO MPEANPUHATE, YTOOBI HE JOMYCTUTh pa3pacTaHus KOH(IUKTA U

IUI yIPaBIEHUS CUTyaluen?
7. «IleperoBopsl B KOMaH/aAe»

Tpoe npyzeit (Tumyp, neBouka JXKensi, KBakuH) roToBSTCS K YETBEPTHOM KOHTPOIHHOM
1o MareMatuke. Kaxaomy xouercs ciaTh €€ Ha «OTIM4HO». Ho ypoBEeHb OJATOTOBKHU y KaXKJI0TO
pa3HbIil.

Hesn 1 3aga4m apysei.

Ponp Nel KBakuH. OTKpOBEHHBIN TPOECYHUK, HO 3aBOJAMWJIA B KoMmnaHuu. Jlydmmid apyr
Tumypa. Xo4deT Ha KOHTPOJIBHOM CECTh PSAAOM C IeBOoukod JKeHel, B HalekIe, 4TO OHa €My
nomoxer. [IpuBbik cunets Ha «Kamuarkey, Tak Kak TaM Jierde CHUCHIBaTh M IPENOAABATENH
IIPUBBIKIIM €T0 TaM BUJEeTh. EMy HpaBuTcs neBouka JKeHs, 103TOMY OH 4aCTEHBKO JIYIHT €€ 110
roJjioBe moprdenem.

Ponp Ne2 Tumyp. Xopowmmcr, B IpHUHLHUIIE, KOHTPOJIbHYIO, HABEPHOE, HAIMILIET, HO
TOYHO He Ha «5». A OHa eMy OuYeHb HYXXHA, TaK KaK pPOAMTENN OOCIIaaud KyOUTh HOBBHIE
POJIMKOBBIE KOHBKH (€CJIM OH CAACT MaTEMAaTHKy Ha OTJIMYHO. Ponmkamu ero «3apasmin» KBakus,
KOTOPBIi J11X0 KaTaercsa. OObIYHO CUAUT psiioM ¢ KBakuHBIM).

Ponp Ne3 JleBouka JKens. OTnuuHuIA, CUAUT HA NEPBOM HapTe, 3HAET MAJIbUUIIEK C
NETCKOTO caja, el HpaBUTCA TuUMyp, y HE€ TOXKE €CThb OTIMYHBIE POJUMKHU PO30BOIO LIBETA, HO
MaJIBYHIIKHU ee He OepyT ¢ coO0 KaTaTbes B MapK, UTO €€ pacCTpauBacT.

3ajaya — MPOBECTHU MIEPETOBOPBI, PEIINTh, KTO C KEM CSET, KaK CJaTh KOHTPOJIBHYIO.

8. KoH(1uKT ¢ opranaMu rocy1apcTBeHHOM BJIACTH

CrpoutenbHas ¢upMa OKa3bIBae€T YCIYTU MO CTPOUTEIbCTBY OOBEKTa JIsi KPYIHOTO
rocynapcTBeHHOro npeanpusatus. Cpok caauu o0bekTa Obu1 siHBaph. Celiuac MapT, 0OBEKT elle
HE CJlaH, TaK KaK y CTPOUTEJeH HEeT CPEeACTB, YTOOBI 3aKyNHUTh CTPOHUTEIbHbIE MaTepHalbl U
3aBEpUINTh CTPOUTENLCTBO. [I1annpoBanoch npuBieyb KpeIUTHbIE CPEACTBA, HO OAHKU B CBSI3U
C KpU3HUCOM KpEIUTHI BbIJaBaTh OTKa3bIBatoTCs. [Ipu 3TOM rocyaapcTBeHHOE HPENIPUITHE HE
BHECIIO TIPOIMCAHHON B JIOTOBOPE MPEIOTUIaThl 3a padoty B pasmepe 50%, a BHECIO TOJIBKO
30%. Kommnanus, KoTopas MOCTaBJISET CTPOUTENBHBIE MaTepHallbl, HE T'OTOBA OCYLIECTBUTH
MOCTaBKM 0Oe€3 oIyaThl, T.K. UM HEOOXOJHWMBI TapaHTUH, KOTOPBIX CTpOHUTENbHas (upma He
MOJKET IIPEJICTABUTD.

IIpeacraBure/b  rocyiapcTBEHHOI0  NPEANPHUATHSI:  3aWHTEPECOBAH,  YTOOBI
CTPOUTENILCTBO OBLIO 3aBEPIICHO KaK MOXKHO ObICTpee, TOTOB B CIy4ae HEOOXOIMMOCTH CMEHHUTD
CTpouTeNnbHyI0 ¢GupMy. ['0TOB paboTaTh TOJBKO MO MOCTOIUIATE, HECMOTPS Ha TO, YTO B
noroBope nponucana 50% npenomnnara.

IIpeacraBureb cTpoMTENbHONH (UPMBI: 3aWHTEPECOBAH B TOM, YTOOBI 3aBEPIIUTh
CTPOMUTEIBCTBO U MOJIyYUTh OCTABIIYIOCS YaCTh JCHET.
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IlocTaBIIMK CTPOUTENILHBIX MAaTEPHAJIOB: 3AMHTEPECOBAH B KIIMEHTE — CTPOUTEIBHOU
¢bupme, Tak KaK Ha JBOpE KPU3UC U KIMEHTOB MaJlo, HO UM HY KHbI TapaHTHH.

Leab: mpoBecTH MEPEroBOPHI C KAKIBIM OMMOHEHTOM U MPUNTH K PEIICHHIO, KOTOPOE
OBl YJIOBJIETBOPUJIO BCE CTOPOHHI.

9. Pazpa0doTka nNpaBoOBBIX IOKYMEHTOB 110 YIIPABJIEHUI0 KOH(PIUKTAMU

PasMmpiuisier mkonabHBIM mcuxonor: «BOT 4YacTo TOBOpAT, UTO y TPYAHBIX JETEl
TpyaHble ceMbU. MM camum HeOIaromoiaydHo; TPYJHO U C HUMHU. A TOYEMY MBI COBCEM HE
00ECTIOKOCHBI JIPYTUM SIBICHHUEM, PAaCIPOCTPAHEHHBIM, OBITH MOXET, HE MEHbIIE: TpYIHAasi...
mkona. Jlyis pebenka. EcTh ecTecTBEHHBIE TPYAHOCTH B YICHUH, B MPHUBBIKAHUU K PEKUMY, K
TpeboBaHUsIM, K meaaroraM. Ho y mpueMHOro pebGeHka 3THX TPYIHOCTEH emle Oomble. ITH
JIETH HCTBITHIBAIOT YaCTO TICUXOJOTHYCCKUNU AUCKOMGOPT OT OTKPBITOCTH WX Cyae0 Is
OKpYXaroIux (HampuMep, BO3HHUKAIOT €CTECTBEHHBIE BOIPOCHI OT CBEPCTHHKOB O PA3HHUIIC B
bamMuuax poauTeneld W pedeHKa), OT TOro, YTO WX HE MOHUMAIOT TOBAPHINU U YUUTEIS
(«yduTeNnbHHIIA MEHS HE IIOOUTY, «OHA KO MHE MIPHUIUPACTCS.

3ananus:

1. CocTaBbTE COIMCOK WMIKOJBHBIX TPYJHOCTEH, C KOTOPHIMH CTAJIKMBAIOTCS MHOTHUE JIETH;
a TaKXe TPYJHOCTEH, XapaKTEPHBIX TOJIBKO ISl IPUEMHBIX JCTEH.

2. OObscHUTE TPUYUHBI TOTO, YTO MPUEMHBIC JETH YacTO HCIBITHIBAIOT OOIBIIIHE
TPYIHOCTH B IITKOJIE.

3. Kakue neiictBus Bbl, Kak poauTenb, NpeaNpUMUTE, €CIIU U3 IIKOJbl CUCTEMaTHYECKU
OyIyT MOCTyNaTh KaJIOOBI Ha TJIOXOE TIOBEICHHE U CITa0YI0 ycreBaeMoCTh Baiero peoeHka.

4. TocTpoiiTe KiIaccU(UKAIINIO MKOIBHBIX 3aTPYTHEHUIN TPUEMHOTO peOCHKA, BBIICTUB
cpenu HUX T€, MPEOJOJICHHE KOTOPHIX 3aBUCUT B OOJIBIICH CTETICHH OT CaMoro peOeHKa, OT
MIOMOIIIU POJAUTENEH, OT y4acTus Me1aroros.

5. Pazpaboraiite mamsaTky mis nemaroroB «Ecim k Bam B kimacc mpwuiien mpueMHBIN
pebeHok». BricTymaiiTe He B POJIM KPUTUKYIONIEH CTOPOHBI, a B POJU COBETYMKA, KOTOPBIN
MIPOHMKCS TPYTHOCTSIMHU TPEOBIBaHMS B IIKOJIE CBOEro PeOCHKA M XOYEeT OOpEeCTH B Ie/arore
CBOET0 COIO3HUKA.

6. CornacHel 11 Bbl ¢ TeM, 4YTO NpPHUEMHBIX AETEH CIIOXKHO W CIEIYEeT OTHECTH K
KaTeropuu «ocoosie netn»? OTBeT 000CHYHTE.

10. Cemeiinble KOH(IUKTBI

Hemnonnast cembs, cpiHy 15 ner, B mocimegHee BpeMsl HCHOPTHUIMCH OTHOLICHHS C
Matepbto. ChIH MPUXOAWUT JOMOM TO3IHO M B HETPE3BOM BHJIE, K COBETaM MAaTepu HE
MpUCIymuBaerca. Ero Apy3bs U AeByIIKa HUYErO HE UMEIOT IPOTUB BBIMMBOK. MaTk HacCTpoeHa
NPOTHB Jpy3€il U AEBYIIKH, U3-3a YEro OTHOIICHHUS C CBIHOM elle 0ojiee yXyIIINUIHC.

Bomnpocs! 1is1 00cyKaeHus:

1. YTo moiKeH caenaTh COLMANbHBIN Mearor Ha IepBOM dTare padoThl ¢ ceMbeit?

2. Kakue MeporpusaTis HEOOXOAMMO OCYIIECTBUTH COLIMAIBLHOMY MEAarory C JaHHOMN
ceMbei?

11. BHyTpHMIHYHOCTHBINH KOH(IMKT.

Csere, yueHuue 8§ Kiacca, IO3BOHMJIA €€ OJHOKJIACCHHULA M IEYaJbHBIM T0JIOCOM
M0’KajoBajlaCh Ha CBOE OJMHOYECTBO, HA TO, YTO OHa OOJbIIE HE BEPHUT, YTO KU3Hb MOXKET
MPUHECTH €M YTO-TO XOpollee, U MOITOMY OHa MOCTOSHHO JymaeT o cMeptu. CBera oberiana K
HEW BEYEpOM 3aexaTh.

Bonpocsl aiist 00cyKkneHus:

1. Kak n 0 yem noikHa Cseta pasroBapusath ¢ Katein?

2. Mosxert nmu Cserta peasibHO nomoub Kare?

12. MeskHAMOHAJIbHbIE KOH(JIUKTBI

B 7 xnacc npumien HoBbIM yueHUK AnaH bepoeB. Ero cemps npuexana u3 Ueunu. Anan
IJIOXO BJAJAEET PYCCKUM SI3bIKOM, TaK KaKk B CEMbE 4Halle TOBOPAT Ha POJHOM — YEYEHCKOM.
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Ilegarorn mnpakTudyecku He crpammBaroT AjlaHa Ha 3aHATHIX. Jletw cTopoHsaTcs ero. A
KJIACCHBIA PYKOBOJUTENIb HE OKa3bIBa€T MAJbYMKY MOMOIIM B a/anTaliil K HOBBIM YCJIOBHSIM
KM3HM U y4eObl». * 3a7aHus1, KOTOpbIe IPUBEAYT K pe3yNbTary (IPOAYKTY):

KiioueBoe 3aianue: pazpaboTaiiTe CTpaTeruio JCUCTBHUS IMeaarora, KOTopas MO3BOJIUT
HaJIaJUTh OTHOIICHHE KJacca ¢ peOEHKOM U3 CEMbH MUTPAHTOB

Bomnpocs! 1J1s1 00CyKaeHus :®

1. Kak pemanuch nogoOHbIe 337jaud B UCTOPHH MEAArOTHKH?

2. Kak pemaercs naHHas 3ajadya, HCXOJS U3 KOHIIEMLUU MOJUKYJIBTYPHOTO
obpazoBaHus?

3. Kakue negarornyeckue NpUHLIUIBI ObLITM HAPYIIEHBI MearoraMu?

4. TlpunymaiiTe BapuaHTBl Pa3BUTUS CUTYAlMH: OJAronpHsATHBIA M HEOIAronpusTHHIN,
UCXOS U3 KOHKPETHBIX COLMATIbHO-TIEJarOTUYECKUX peabHOCTEH. *

13. «Xoaoaubii cym» (Mogeau KOH(JIMKTHOrO TMOBeJIeHUS] M TOBeICHUs,
OPHEHTHPOBAHHOI'0 HA NMPeI0TBPaLeHue KOH(IMKTOB)

OTO0 ynpaxxHEHHE MPOBOAUTCS MOCIE KPATKOM TEOPETUUECKON YacTH, BO BPEMS KOTOPOM
TpeHep OOBACHSAET 3HAuUe€HHWE TEPMHUHOB 'yBEepeHHBIH (accepTUBHBIN)", "HeyBepeHHBIN
(maccuBHBIN)", "arpeccuBHBIN", "MaHUMYIATUBHBIN".

YyacTHUKH cafaTcs oaykpyroM. Ha momiy TpeyroibHUKOM pacTsITUBaeTCs UIHYP, 110 €ro
yriaM ¥ Ha CEpeJuHE OJHOM U3 CTOPOH JIEKaT KAapTOYKU CO CJIOBAaMU 'YBEpEHHBIN',
"HeyBepeHHbII", "arpecCuBHBIN", "MAaHUITYIATUBHBIN".

JIuHuM, coeaMHAIOINE pa3IUYHbIE BUIBI IOBEACHHUS, SBIAIOTCS KOHTHHYYMOM, Ha HEM
pacnojararoTcs InepexoaHble (OpMbl MOBEIEHHUS: OT MAHUIYJISATHUBHOIO K HEYBEPEHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOI'O - K YBEPEHHOMY H T.1.

Benymmit npennaraet 1j1st 00CyKICHHSI CICTYIONTYI0 CUTYAIHIO:

Bac nmonpocunn o0CyauTh J1€l0BBIE BOIMPOCH ¢ BaKHBIM KIMEHTOM, M Bbl HPUTIACHUIIH
ero B Joporoi pecropad. M Bam KJIMeHT, ¥ BbI 3aka3anu cede mepsoe Omogo0. Cym okaszancs
X0J0aHbIM. KiMeHTa mpuriacuiau Bbl, 3HAYWUT, BbI SIBJISIETECH XO3IMHOM M YYBCTBYETE, UTO
JOJKHBI YTO-TO MPEATPUHSTS.

Kaxxnplii y4acTHUK MOTy4aeT KapTOUKy, Ha KOTOPOW HamucaHa BO3MOJKHAs peaklus Ha
CO3/1aBIlIEeCs MOJOXKEHHE. YUYaCTHUKAM IpeJIaraeTcsi IOMECTUTh JOCTaBIIMECS UM KapTOYKH B
IIPOCTPAHCTBE TPEYTOJbHUKAa U 00OCHOBATh CBOE pelleHue. ['pynma MoKeT 3a7aBaTh BOIPOCHI
Ka)KJIOMY YYaCTHHUKY U 00CYyKJIaTh €T0 BHIOOP.

Cooeporcanue kapmouex:

1. Cnpocure odunmanTa: "ITOT CyI MoAAETCS XONOAHbIM?"

2. OTcTaBbTE TApEIKY B CTOPOHY.

3. BcTaHbTe ¥ TIOKUHELTE 3aBEICHHUE.

4. I'poMKoO, Tak, 4TOOBI 3TO YCIBIIIAIA U OPULIHMAHT, U IPYTHE TOCETUTENH, TIPOU3HECHUTE:
"9T0 mocienHuil pa3, Korjaa g croja Koro-to npuBoxy!"

5. Cxaxwure opurmanty: "5 xoTen Obl MOrOBOPUTH C MEHEIKEpOM".

6. Ckaxure odpurmanty: "CyI oTBpaTuTeIeH. YHECUTE €r0 U HEMEJICHHO MOIaiiTe HaM
4TO-HUOYb OoJiee cheo0Hoe" .

7. Cupocute odurmanTa: "MuIeHImii, a 9To CIyYrsIoCh C Ballle dJIEKTPOTUIATOM?"

8. Caenaiite BUA, 4TO BCE B MOPSIKE, U €LIBTE CYTI.

9. Cxaxwure odpuimanty: "IToT cym XonoaHbii. [loxkanmyiicta, 3ameHuTe ero".

10. Ckaxxute O(pHUIMAHTY, YTO BbI XOTEJIN ObI BBIYECTh CTOMMOCTD CYIIa U3 CUETA.

11. Cnpocute y Bamero KIMeHTa, HE KEaeT JIX OH MOKaJI0BaThC.

12. Koraa opunmanT npuaer youpars Tapeiku, ckaxute: "VI3BUHUTE MeHs, HO 51 60IOCh,
YTO MBI HE CMOIJM J0eCTh cymn. Ha BKyc OH He IUIOX, HO OH ObLI HE OY€Hb TEIUIBIM -
COBEPILIEHHO XOJOIHBIM, 51 UMEIO B BUAY!"

Bo Bpemst obiiero o0CyKIeHHsI aHAIU3UPYIOTCS BapHaHTHI MOBEJACHUS M MPUMEPHI U3
COOCTBEHHOM KM3HHU, KOTJIa YYaCTHUKH CMOTJIM MCIIOJIb30BaTh JaHHbIM BapHaHT.
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14. YnpaBienue KOH(PJINKTAMHU € y4aCTHEM TPeThell CTOPOHBI

Curyanmus. Ansokat ['appu PozeH, oObIYHO yMmeno BBICTYMABIIMN B CyJe, ObLI, 4TO
HazbIBaeTcs, noodenuteneM. ['appu pabotan Ha QupMy, 3alIUIIABIIYI0 HHTEPEChl METUIIMHCKUX
CTPaxOBBIX KOMIAHUN B Cllyyae NMPEAbsIBICHUS NallUeHTaMU MCKOB 3a HENPaBUJIbHOE JICUECHHE.
OCHOBHBIMU €T0 KJIMEHTaMU ObLIA Bpayu U OOTHHUIIBI.

B ognom gene I'appu npuIiocs MpOTHBOCTOAThH aABOKATY, KIIMEHTKAa KOTOPOro Oblia He
Y/IOBJIETBOPEHA CBOWM JieueHHe B OonpHUIE. CTpaxoBas KOMIIAHUS YXKE COTJIACHIIACH OIUIATUTh
€e MCK K JIByM BpayaM, NpPeIbsBIEHHBI 3a TO, YTO OHHM JOBOJBHO HEYMECTHO BO BpeMs
OTIepaly MCIIOIB30BAIN IKCIIEPUMEHTAFHYI0 MEIUIMHCKYIO mpoueaypy. ['appu Obut yBepeH,
4TO CMOXET MoOenuTh B 3ToM Jeine. Ilo ero MHEHHMIO, HEBO3MOKHO ObUIO HAliTH cBHUueTeneil
TOTO, 4YTO B OONBHUIIE HE OBUIO KOMHCCHH, KOTOPYIO B COOTBETCTBHE C TIpaBWJIAMHU
Mesx1yHapoaHoM accolalnuu HE00X01UMO CO3/1aBaTh, eciu NPUMEHSIOTCS
OKCIEPUMEHTANIBHBIE METO/ABl JIeYeHHWsA. lappu TpekpacHO 3Hajd, 4dYTro B  OOJBHUIIE,
JeWCTBUTENIBHO, HE OBIJIO TAaKOH KOMHUCCHH, U YTO PYKOBOJACTBO HapyIIWJIO MPaBUia, HO 3TO HU
9yTh €r0 He TPeBOXMIO0. XOTsA ¢upma ['appu mpunuia K MEPOBOMY COTJIAIIEHUIO TIO AETY C
HCKOM K BpauaMm, IO Jelly ¢ MCKOM K OOJIbHUIIE BO3MOKHOCTh TAaKOTO COIJIAILICHHS Jake He
oOcyxnanack: B (hupme OB yBEpEHBI B Io0OE/IE.

[To3unus Nappu ocHOBBIBazach Ha TOM, YTO UCTUIA HE CMOXKET JOKa3aTh CBOIO MPaBOTY.
['appu He BOJHOBAJIO HU TO, YTO OBUIM HApYIICHHI MPaBWIIA, HA TO, TIOCTpajaja JIM MalueHTKa
13-32 HEMH(POPMHUPOBAHHOCTU O BO3MOXKHBIX IOCIEACTBUSAX XMPYPrUYECKOTO BMELIATENbCTBA.
Jlyis Hero ObLTa BaykHA TI0OE/1a HA OCHOBE TIO3HIIMH "HET JTOKa3aTeIbCTB' .

[Tpomio yke Tpu HeJenu 3acelaHuid, MpecenaTeaIbCTBOBAN Cy/bsl, KOTOPBINA, KaK 3HaI
lappu, OOBIYHO TPHUHMMAN CTOPOHY CTPAaxOBBIX KOMITAaHWI, HO WCTHIIA CIaBaTbCsi He
cobupanace. K yausnenuto I'appu, B Cye BBICTYHNHJIO MHOTO 3KCHEPTOB, MOJAEPKUBAOIINX
OOBMHEHHE TPOTHUB OOJBHUIBL. ['appu MOYYBCTBOBAJI, YTO, €CIHM PEIICHHE MPEIOCTABIT CyIy
MPUCSKHBIX, €70 OyJeT MPOUTrpaHo, OAHAKO, KOT/Ia a[BOKAT UCTULIBI MPEI0KUI YIaIuTh J1e10
MOJIFOO0BHO, J0 TOTO, KaK 3aliuTa OOJBHUIBI HAYHET NMPUBOJUTH CBOM JIOKAa3aTelbCcTBa, [ appu
ocTaJicsi HempekyIoHeH. Bekope [Nappu npeanoxust npsMoil BEpAUKT, U, K €ro YJIUBIEHUIO, Cy/1bs
o100puiI 3TO TpeuiokeHue. B ucke 010 oTkazaHo, W [appu mobemmn. To, 4To OH 3aHsI
KECTKYIO MO3UIUI0 M OTCTauBall ee 6e3 KojeOaHui, 10 KOHLA ce0s OIpaBaao.

Bonpocs! 1J1s1 00CyKIeHHsT:

1. Beiurpain nu 'appu nepsoe neno?

2. 3. Ybu unTepecsk! 3amuian ['appu - cBoero KIMeHTa Wik CBOM COOCTBEHHBIE?

4. Mor nu I"'appu U3MEHHUTH CBOIO MO3UIIMIO, U KaK Obl TOTAa U3MEHWICS pe3yJsbTaT?

5. Ecnu BBl ObuM OBl aIBOKAaTOM OOJIGHUIBI W TIONYYWIH B CBOE PACIOPSDKEHHE
yKa3aHHbIe (DaKTbl, Kak Obl BbI TOBENH ce0sl B 3TOM Jiene?

6. He cuutaere nu Bbl, 4TO, 3aHSAB MO3ULIMIO "moOeaa mroboi neHoi", ["appu uckimounn
BCSIKYIO BO3MOXKHOCTb YJIaJUTh KOHMIUKT U COCITYKHII CBOEMY KIMEHTY IUIOXYIO CIyKOy?

7. He xakeTcst i1 BaM, 4TO Jaxke, Koraa ['appu BeIMTpai Jeno B CyIe, ero COBECTh He
OCTajlach CIIOKOMHOM?

15. Tunonornst KOHGJIUKTOB

B npou3BoIcTBEHHO-KOMMEpUYECKOH (UpMe Ha OJJMHAKOBBIX JIOJDKHOCTAX paboTaau JBe
KCHIIMHbI OHOTO Bo3pacta - Amna u Tarbsna. CTtaxk pabOTBl W YpPOBEHb OOpa3OBaHHS Y
TaresiHbl OBLT BBINIE, HO KOIJa OcBOOOAMIIAch Oojiee BBICOKO OIUIayMBaeMas TOJDKHOCTb, €€
noiyumia Asta. PykoBoauTenb 0OBSICHUII CBOE PEIICHHE TEM, YTO OPraHW3aTOPCKHE KayecTna,
HeoOXonuMble At paboThl B 3TOM JOHKHOCTH y AJUIBl Pa3BUTHI JIydlle, U €€ YpPOBEHb
oOpa3oBaHMsI JaeT €il mpaBo paboraTh HAa JaHHOM Mecte. OOBEKTHBHO OH ObLT mpaB. Tem He
MeHee TaTbsHa He coracuiack ¢ MoAoOHbIM pemieHneM. OHa cTajia BBIMCKUBATh U BEBIHOCUTh Ha
BceoOIIee oOCyKIeHne HeNo4YeThl B paboTe AJUTbL, 00CYXIOaTh, a MHOTJA M OCHApuUBaTh e
pacropsbKeHus, Tak Kak oOKaszajach B ee nojgunHeHuu. Kon¢unukr 3atparuBan u "ObITOBbIE"
00JIacTH - BHEUTHUN BUJI, CEMbIO, 00pa3 *u3HH U 1p. KoJuIeKTHB He ydacTBOBal B KOH(IIUKTE,
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HO OH OKa3bIBaJI BIMSHHUE HA pabOTy BCETO MPEIIPUSATHS.

K xakoMy THITy OTHOCUTCS JaHHBIA KOHQIIMKT, U KaKWe IIard MOXKHO MPEANPUHATh NI
€ro pasperieHus?

Cxema penieHus

1. Heo6xoaumMo onpeaenuTs BUJI KOH(IIMKTA, €ro TUI MO MPOOJIEMHO- 1eATeIbHOCTHOMY
MPU3HAKy U CTENEHU BOBJIECYEHHOCTH B HEro JIIOJEH, ero MpUYUHY, MO3UIUN U HHTEPECH
YYaCTHUKOB KOH(IIUKTA.

2. HeobxonuMo omnpenenuTb, B 4eM MPOSABIAETCS KOHQIMKT, CTENEHb €ro OCTPOTHI U
BO3MO>KHYIO JUIUTEIBHOCTD.

3. HeoOxomumo OOBEKTUBHO OMNpPENEIUTh IPAaBOMEPHOCTh Ha3HA4YeHHs] AJUIBI Ha
JOJKHOCT.

4. HeoOxoaumMo onpenenuTh MyTH U CPECTBA pa3pelieHus KOH(QIUKTHON CUTYalINH.

16. IIpopunakTHKa KOH(INKTOB.

Omnpenenure TUI BO3MOXKHBIX KOH(QJIMKTOB B 3aBUCUMOCTHU OT TE€X WJIM MHBIX BapHUaHTOB
UX PETyJIUPOBAaHMSL.

Brb1 netute B camosere, yJOOHO pacnoOXKUBIIMCH B MaccakxupckoM kpecie. C3aau Bac
CHUIUT peOEHOK M CTY4YMT HOTOM MO BameMmy Kpeciy. Bac 3To pasapakaeT M Bbl peliaere
MPEKPaTUTh «0e300pasuey», ACHUCTBYS CIEIYIONUM 00pa3oM:

a) mocrapaeTech caMi 0OBACHUTH PEOCHKY, UTO CTy4aTh HOTOW MO KPeCIy Helb3s;

0) oOpatuTech K pOIUTENSIM peOCHKa C MPOCKOOM, YTOOBI OHM «yTOMOHWIJIM CBOE Yaz0»;

B) BBI3OBHUTE CTIOApAECCY U MOMPOCHTE ee, 4TOObl OHa oOecreuymnsia BaM HaJIeKalui
MTOKOM.

17. IlpnunHbl KOH(PINKTOB M NMPOTrHO3MPOBaHHE KOH(IHKTOB C HCIOJIb30BAHHEM
NMPAaBOBbIX 3HAHMU I

B onHoii (hrHAHCOBO-KpEeIUTHOM OpraHU3alMy HaualbHUKOM FOPUANYECKOTO OTesna Ol
Ha3HA4YCH MOJIOZOW (25 1eT) dYenoBeK C HE3aKOHYCHHBIM Ha TOT MOMEHT (DMHAHCOBO-
HSKOHOMHYECKHUM 00pa3oBaHMEeM. B ero NOJUYMHEHMH OKa3aJuCh TpPOE CIEHUAUCTOB C
BbICcOUaiiel opuanueckoll kpanupukanued u OoJbIIUM ONBITOM padoTel. [lpunHsim ero
CIIOKOMHO U HEUTPAJIbHO.

B nepBblii ke eHb B OT/AE MOCTYINWJ 3aKa3 Ha IOPUINYECKOe 00CTY>KMBAaHUE OT OYEHb
KpYMHOTo KiIHeHTa. PUHAHCOBO-KPEIUTHAs OpraHU3alys BBICOKO IICHWJIA CBOMX KJIMEHTOB,
M03TOMY MOJIOJION HayaJbHUK OTZAeNia MPUHAJI 3aKa3 B yCTHOU (opMe U mooOemian BHIIOIHUTD
ero B Kparyaiiime cpoku — K 16 yacam storo xe aHsA. OQHUIMaIbHBIM TOHOM OH TOPYYMII
paboTy BeaylieMy CICIHAIUCTY OTAeNa, keHmuue 36 ner. HazoBem ee Mapus MBanoBHa. OHa
KHMBHYJIA TOJIOBOM M morpy3uiach B padory. Ha wacax — 16.00, 3aTem npomen emie yac. Kinuent
yxe obopBan Bce Tenedonsl. Ho Ha pazapakeHHBIN Bompoc pykoBomauTens: «CKOJIBKO ke
MOXHO?» Mapus MBaHOBHAa CIOKOWHO OTBeTWia: «MHE Ha 3Ty pPabOTy MO HMHCTPYKLUUHU
1oJo0xeHo 12 yacoB. KoHeUHO, €ciii Bbl HE XOTUTE NOJYy4YuTh XanTypy. [loatomy 3aBTpa B 10.00
oHa OyneT y Bac Ha croisieyn. M He ObUI0 B ee rojioce HU TEHH pa3ipaskeHUs..

[TonbITKM MOPYYUTH pabOTy JABYM JpPYTUM COTPYAHHMKaM BOOOIIE YCIIEXOM He
YBEHYAIIUCh: OJIHA COTPYIHUIIA cOClaiach Ha 0ojee HU3KYIO KBAIM(UKAIMIO, a BTOPOHM KoJuiera
3asBUII, 4TO Kpome Mapuu VIBaHOBHBI HUKTO HE clienaeT padoTy JAJsl CTOJIb KPYIMHOIO KIHEeHTa
Ha JIOJDKHOM ypoBHe. HauanbHUK OT/ena copBajcs U MO3BOJIMI cebe THEBHBIC BBICKa3bIBAHUS B
aapec cotpyanuubl. [locie yero orayuwica Ha Bpems. Ha KoiiekTUB oT/iena ero BCIbIIIKA HE
OKa3aJjla HUKaKOTr0 BO3/IEHCTBHS, TOJIBKO BbI3BAJIA YIIBIOKH.

3aganue. Omnpenenure OOBEKTHBHBIE M CYOBEKTUBHbIE TNPUYMHBI KOH(DIUKTA U
MIPEUIOKUTE CIIOCOOBI MPeTyNPeKICHUs TOJOOHBIX CUTYALHH.

18. TpynoBble KOH(MIMKTHI: NMPUYUHBI, NMPABOBbIE U COLMAJbHbIE MeEXaHU3MbI
ynpaBJIeHUS

IIpousBoacrBennas curyauus. Jleonnn Kosmos, BeimyckHuk [ITY, mpumen Ha 3aBox
«Ctpoiineranpy» 3a mojyaca 10 cMeHbl. HakanyHe B oTzene KaJpoB eMy Janu TejaedoH macrepa
apMaTypHOTO II€Xa, Ha Y4acTKe KOTOPOTo eMy MpeacTosio padorarb. MunyT 10 OH mbITancs
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JO3BOHUTBCS J10 TPOXOJHOM, ITOKA, HAKOHEL, HE 3acTajl MacTtepa Ha Mecrte. «HampaBuwin ko MHe?
— copocuit ToT. — Yepe3 10 MUHYT maHepka, MOAXOAM K 3TOMY BPEMEHU»,— M IOBECHI
TpyOKy. 3aBoa ObUT OONBIION, He3HAKOMBIH. Toibko uepe3 15 munyT KoBIIOB pasbickan cBOH
1IeX U y4acTok. Bce paboune yxe ycnenu MmoiyduTh 3a/laHusl, ¥ OH YCIbIIIAJ JIMIIb, KaK MacTep
«HaCTpauBa» BCEX Ha BBIIIOJHEHHE CPOYHOIO 3aJjaHus, TO yropapusas, To yrpoxas. Korga Bce
YIUIM, MacTep 3aMETHJI HOBUYKA: «A, 310 ThI? [lolieM K CTaHKY».

Onu gonro mpoOupanuch MO IeXy, MOKAa HE MOJONUIM K CTaHKY, KOTOPBIA CTOSII
HECKOJIbKO B cTopoHe. CTpykKa BOKPYT HEro Obljla He yOpaHa, MHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (9TO OBLIO BUIAHO) — HOBBII.

— Yo, npuxoausioch paboTaTh Ha TAKOM?

— Her...

— HoBeHbKHH, TONBKO TpU MecsIa Kak nmoaydwin. Bugumb, cpasy Tebe moepsiem. Bot
TOJILKO HE MOBE3JI0 TOMY, KTO /10 Tebs 371eck padorain. [To3aBuepa momen Ha oben, a OTTy1a — B
6onbHuny. Iloka moOynp Ha ero Mmecre, a BEpHETCS — MOCMOTpUM. Thl mpubepu IMoka 37ech,
MOJITOTOBh CTAHOK, a 51 MUHYT Ha 20 K HayalbHUKY Liexa cOeraip, mocie MOTOJKYeM, 4TO K
yemy.

HoBu4ok ¢ TOTOBHOCTBIO HpPHUHSAJICA 3a YOOpPKY, coOpalm CTpPYXKY, paslIoKuil
MHCTpYMeHT. Ho korja mojmeran mos, ero 3acTaBuil B3IpOTHYTh PEe3KUIl CBUCT: Ha HETO YyTh HE
Haexan annekTpokap. Ilocne storo Koo Bce BpeMs orsasiBaics ¢ onackoil. OH yke 3aMeTHI,
YTO HAJ0 OCTEPEraTthCsi HE TOJBKO JJIEKTPOKapa, HO M KpaHa, KOTOPBIM 4acTO CHOBaJl HaJ
rojoBoi. MacTep BepHyJICs yepes3 royaca.

— Taxk, roBopwuIib, Ha TAKOM CTaHKe padotath He AoBoawiock? Torma ciymait. U on
CTaJl pacCKa3bIBaTh, KaKas 3TO XOpollas MalllHa, HA KAKOM IIPUHIUIIE OCHOBAHO €€ JIEHCTBHUE,
KaKOBBI MTapaMeTphl U XapaKTePUCTUKHU, KaK HYKHO yYXaKMBaTh 32 CTAHKOM, MEPHOJIUYECKH
cnpammBasi: «SIcuo? IlonartHo?» — KoBmIOB poOKO MOiaKkuBall. Y JIOBIETBOPEHHBIH TaKOMH
00CTOATENIPHOM M JOXOJYMBOM, MO €ro MHEHHIO, Oecelol, MacTtep OOOIPSIONIE MOXJIomall
HoBHMYKa 1o tuiedy: «Hy, BOT M HaumHail. 3aroToBok TeOe XBaTHT, a HAacuyeT HMHCTPyMEHTa
cripocunib y TepeHnTbrnua». HOBHYOK XOTEN CIPOCUTH, KTO TaKoW TepeHThHUY U TA€ €ro HauTH,
HO HE OCMEJIUJICS, Jla MacTep y>Ke€ ero U He YCJbIIal Obl.

PaboTta mia HOpMajgbHO, HO C HENPUBBIYKM OH BCE-TAaKM IMOpe3aj mnajen. XoTel
CIIPOCUTH, TJI€ MOXKHO CJEJaTh MEPEBA3KY, HO CHOBA HE OTBAXWICS: BCE COCPEAOTOYEHBI —
3aJjaHie CpovHOe, He A0 Hero. Koe-kak mepeTsHy:1 najier HOCOBBIM IJIATKOM U CHOBA IMPUHSIICA
3a neno. OTopBajcs OT CTaHKAa HEOXKHMJIAHHO — 3aMETWII, YTO CTajlo MeHblue myma. Cyas mo
BpeMEHH, Havaycs 00e, u Bce 6e3 Hero ynuin. [loka oH ncKai CTOJI0BY0, 00€T 3aKOHYHIICS.

B 16 u KoBmioB coOpascs cnaBate paboTy (OH Kak IMOJPOCTOK paboTaa Ha yac MEHBIIE),
HO MacTepa He ObLI0 BUAHO. MacTep mojomien K HeMy JIMIIb B KOHIE pabodero AHs, MPOBEPUI
CHeNaHHYyI0 paboTy, MOXBAIWJI W TYT >K€ 3aclelln, CChulasich Ha 3a00Thl: «TBOsS cMmeHa
KOHYMJIACh, a Y MEHS JIeHb HECHOPMUPOBaHHbINH». ¥ KoBI10Ba OBIJI0 MHOTO BOIIPOCOB: CKOJIBKO
3apaboTai, Kakas pabota OyaeT 3aBTpa,— HO JIOKy4yaTb 3TUMH MEIKUMH JellaMH, OTpPhIBATh
MacTepa oT 0oJiee BaXKHBIX OH HE peUIniics, TeM 0oJjiee 4To TOT yKe OblI Janeko, a Bce pabouune
pazonunchk. bonplie HUUEro He 0CTaBaJIOCh, KaK OTIPABUTHCSA CO CBOMMH BOIIPOCAM U JJOMOIA.
A 4to Oyzer 3aBTpa?

3ananus 1Jist 00CyKICHUS:

[Tpoananu3upoBaTh NOBEIEHUE U JEHCTBUS MacTepa 1o OTHOIICHUIO K MOJIOIOMY pabouemy.
Jlate oleHKy (IpaBOBYIO, OpPraHM3AIMOHHYIO, IICHUXOJOIMYECKyI0) IEpBOro padouero HS
HOBHYKA.

OmnpenenuTh LenecooOpa3Hee TOBEJCHHE M IpaBOBble JeWCTBUS MacTepa B

aHAJIM3UPYEMOU TPOU3BOJICTBEHHON CUTYaIIHH.

4. Kinirouu (0TBeThI) K OLIEHOYHBIM MaTepuaiaM
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Tecr 1:
Tecr 2:
Tecr 3:
Tecr 4:
Tecr S:
Tecr 6:
Tect 7:
Tecr 8:
Tecr 9:

Tect 10:
Tecr 11:
Tecr 12:
Tecrt 13:

Tect 14

Tect 15:
Tecr 16:
Tect 17:
Tecr 18:

Ir; 2r; 3r, 46,50
1B; 2r;30

1B; 2B; 30

16; 2r; 3B;4a
la; 2a; 3a

1B; 20; 3B;4 B
16; 20; 3B

16; 2r; 30

1B; 20; 30

16; 20; 3B

1B; 2r; 3a

1B; 2r; 3a
1-4; 2-1; 3-3

: 10; 20; 38; 4B
16; 2B; 3B

10; 2r; 3B, 4a
la; 2a; 3a, 4a
la, 2a,3a,4 a

Tect 19:14a, 2a, 33,48

Tecr 20:
Tecr 21:
Tecr 22:
Tect 23:
Tecr 24:
Tecr 25:
Tect 26:
Tect 27:

Tect 28:
Tect 29:

Tecr 30: 1B, 2a, 3a, 4a, 51, 60, 78, 8a, 98, 100, 11r, 12r, 138, 141, 158, 16B, 178, 181, 19a, 20a

la; 2a; 3a, 4B
Ir; 20; 3r

16; 2a; 3B,4a
1B; 2r; 3a

la; 20; 30, 46
16; 2B; 3a, 40
la; 2aB;3a, 46
16; 2B; 30

16; 2B; 3a, 40,50
la; 2a; 3r
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