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1. IlepeyeHpb NIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUsl N0 JUCHUIIUHE (MOY.110),
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHUS NIPOrPaMMBbI

1.1. Juctumanaa b1.B.09 «MapKeTHHTOBBIE pEIICHUS] OpraHu3alMu» 00ecreunBaeT
OBJIQJICHHE CIEAYIOUIMMH KOMIIETEHIUSIMHU:

Kon
Kon HaumenoBanue HaumenoBanue stana
JTana OCBOCHUS
KOMIICTCHIINU KOMIICTCHIINU OCBOCHMUSA KOMIICTCHIINU
KOMIIECTCHIINU
Crioco0eH OCyIIECTBIIST CrocobHOCTH
KPUTUYCCKHIA aHAITN3 OCYIIECTBIISATH
npoOJIEMHBIX CUTYAIMi Ha CHCTEMAaTH3aIlMI0 M aHAJIH3
VK-1 p yan VK-1.1 I
oJIX0/1a, BBIpit6aTBI?aTB HeciIe10Batuil
CTpaTCTHUIO ACUCTBUU

1.2 B pe3ynbTate OCBOCHHUS JUCHMILIUHBI Y CTYACHTOB JOJKHBI OBITh CHOPMHUPOBAHBDI:

OTD/TO Kox 3rana
(mpu HAMTMYUHT OCBOCHHUS Pesynbrarel 00y4eHus
npodcranaapra) KOMITCTCHIIUH
«CocraBnenue u Ha ypoBHe 3Hanumii: Mcrnonb3yeT MeToA0JI0THI0
OPCACTaBIICHUC MapKeTHHTa 1711 (GOPMUPOBAHHS CTPATETHI
unancosoit [pEANPHUATUS ¥ OLEHKU UX dPYEKTUBHOCTH C YUETOM
OTYETHOCTHU .
0TpacIeBON MPUHAICKHOCTH MPEIIPUITHSL.
HKOHOMHYECKOTO
. cybbexTay C YK'é'l ’ Ha ypoBHe ymenwmii: BeIOupaeT HeoOX0UMbIN
podeccnoHaNIbHOTO MOCOOHOCTh HCTOUHHK HH(DOPMAIIHEL
CTaHJapTa OCYIIECTBIISTh
«byxranrep» CHUCTEMAaTHU3ALUI0 1
Ha ypoBHe HaBBIKOB ONpeeisieT JOCTOBEPHOCTh U
( yTBEpKICH aHalu3 JaHHBIX PU .
00BEKTUBHOCTH MH(MOPMAITNH;
[Ipukazom [IPOBEICHUU
. BbIpa0AaTHIBACT MO pe3yJibTaTaM aHaIU3a
MunucrepcTBa UCCIIETOBAHUIA
. 3¢ (eKTUBHbIE PEKOMEHIAINH 110 PA3BUTHIO
TPy/Aa ¥ COIHATBLHON .
N UCCIIeTyeMOl 001acTu.
3anuThl Poccuiickoit
®denepanyu oT «22»
nexabps 2014 r.
Nel061h)

2. O0beM U MeCTO IUCHUILIMHBI (MoayJisi) B cTpyKType OII BO

VYyeOnas b1.B.09 «MapkeTuHroBble penieHus OpraHu3alun» MNPUHAAIEKHUT K OJOKY
0a30BBIX JIUCHMIUIMH. B cooTBeTcTBMM ¢ Y4eOHBIM IUIaHOM, MO OYHOW ¢opMme OOyueHHs
TUCHMIUIMHA ocBauBaeTcs B | cemecTpe, o0OmIas TPyJAOEMKOCTbh JAMCHUUIUIMHBI B 3a4€THBIX
enunuiiax cocrapisieT 2 3E (72 ygaca).

OcBoeHHMe UCHUIUIMHBI ~ OMUPAETCs HAa MHUHUMAJIbHO HEOOXOAMMBIH  00BEM
TEOPETUYECKUX 3HAHUH, MOJTYYEHHBIX paHee B 00JIACTH B 00JIACTH YKOHOMUKH M MEHEPKMEHTA.
3HaHMS ¥ HaBBIKH, IIOJydyaeMble CTYACHTaMU B pE3yJbTaTe U3yYEHUS JUCUUILIUHBI,



HEOOXOUMBI UM B MPO(GECCHOHATBHON AEATENILHOCTH JUIsl (hOPMUPOBAHHS SKOHOMHUYECKUX U
(MHAHCOBBIX MJIAHOB HA OCHOBE MapKETUHIOBBIX PEIICHUH.

ITo ouHo#t ¢(opme o0OydeHUS KONUYECTBO aAKAJAEMUYECKHX 4YacoB, BBIJIEJICHHBIX Ha
KOHTaKTHYI0 paboTy C mpernojaBareieM (10 BUIaM Y4YeOHbIX 3aHsATHI) — 24 daca (8 yacos
nekiuid 1 16 yacoB CEeMMHApCKHX 3aHATHI), HA CAaMOCTOSTENbHYI0 padoTy oOyuarouuxcs — 44

yaca, KOHTpoJIb 4 Jaca.

d)opMa HpOMG)KyTO‘-IHOﬁ aTTeCTalliid B COOTBCTCTBHHU C Y4eOHbIM IJIAHOM — 3a4YeT B

¢opme ycTHOTO Ompoca.

3. CopepxxaHue H CTPYKTYpPa TUCHHUILINHBI (MOLYJIsI)
3.1 CTpyKTYypa IMCUMILIMHBI

O0beM QMCUMILIMHBI (MOYJIs1), Yac. ®opma
PatGora o0yuyaromuxcsi mo BUaamM TEeKyLIero
Ne n/n HanmeHnoBanue Tem Y4eOHbIX 3aHATHH KOHTPOJIA
H/WJIM pa3aesioB Bcero T J3/10T ycIeBaeMoCTH,
0T n3/40T | CPO NPOMEKYTOUHO
il aTTecTanuu
| Ounas ¢popma 00yueHust
Tema 1 Beenenue. P
1 Opranu3zanus ciryxO0bl 9 1 8
MapKeTHHTa
Tema 2 Undopmannonnoe 0
2 obecrnieueHue 11 1 2 8
MapKETUHTOBBIX PEIICHUM.
Tema 3 Pazpabotka 0
3 CTPaTETHYECKUX PELICHUI 11 1 2 8
B OpraHu3anuu
4 Tema 4 PazpaboTtka 0]
KOMILJIEKCA MapKETUHT -
MHKC 110 TOBapy 18 2 8 8
MpEeANPUSITHSL.
5 Tema 5 Onenka 0
s dexTuBHOCTH
PBIHOYHOM NEATEIBHOCTH. 11 1 2 8
TexHonorus
OCHUMapKHUHTA.
6 Tema 6 Crenuduxa OoT
PBIHOYHOM J1€ATENbHOCTH 3 ) ) 4
B OTJICIBbHBIX OTPACISIX
SKOHOMHUKH.
[IpoMexxyTouHas aTTecTalus 4 3auer
Bcero: 72 8 16 44

Ipumeyanue: — ¢popmvl mexywezo koumpons ycnesaemocmu.: onpoc (0), mecmupoganue

(T), pepepam (P).

3.2 Conepxxanue IMCUMILIAHBI (MOTYJISA)
Tema 1. BBegenne. Opranusanus cjiy:k0bl MapKeTHHIa




DKOHOMHUYECKHE PUYHMHBI BOBHUKHOBEHUS! MapKETHHIa KaK Hay4yHOU 00JIacTH 3HAHUM.
MapkeTHHT KaKk HHCTpYMEHT peoOpa3oBaHus pOCCUICKON SKOHOMUKH. [ToHsTHE 1 CyIITHOCTH
MapKeTUHTa, ero LeNd, IPUHIUIB U GyHKIuH. Crenuduka MapKeTHHTa B YCIOBHSIX
POCCHUICKOTO pbIHKA. 3HaUeHHE MapKETUHTa B yIpaBieHUH npeanpusitieM. OCHOBHBIE
KaTeropuu MapKeTHHIa: MOTPEOHOCTH, TOBap, OOMEH, CJIENIKA, PHIHOK.

@OYHKIMY MapKeTHUHTa Ha MPEANPUITUN (KOMIIEKCHOE HCCIIeI0BAaHUE TOBAPHOTO PHIHKA,
IUTAHUPOBAHME BBITyCKa MPOIYKIUH, INIAHUPOBAHUE 1IEH, OpraHU3alysl MaTepHallbHO-
TEXHUYECKOTO CHaOXEeHMsI, pacpe/ielieHrne ToBapa Ha phIHKE, IPOJBUKEHHE TOBapa Ha PhIHKE),
UX KpaTKas XapaKTepUCTHKa.

Opranuzanus ciaykObl MapKeTHHTa Ha MNPEINpUSITUUA: TMPUHIUNBI CTPYKTYPHOTO
MOCTPOCHUS ~ MapKETHMHIOBOM Ciy>kObl ((yHKIMOHAJIbHAS OpraHU3allMOHHAs CTPYKTYpa;
OpraHM3allMOHHAs CTPYKTypa, OPUEHTUPOBAHHAS Ha MOTpeOUTENeH MPOAYKLUUU MPEINpUSITUS;
OpraHM3allMOHHAs CTPYKTypa, OPHUEHTHUPOBAaHHAs Ha TOBap; OPraHU3allMOHHAs CTPYKTYpa,
MOCTPOCHHAsl MO TreorpaduyeckoMy TMPUHIMIY; MAaTpUYHAas OpraHu3allMOHHAsl CTPYKTYpa;
IIPOEKTHAsl OpraHU3allMOHHAs CTPYKTYypa; CTPYKTypa KOHIJIOMEPAaTHOIO THIIA), OCHOBHBIE
JOCTOMHCTBA U HEJOCTATKHU OTAENbHBIX MPUHIIUIIOB TIOCTPOEHUS CIIyKObl MAPKETHHTA.

Tema 2. UndopmannonHoe odecneyeHre MAPKETHHIOBBIX PeleHU

Posnp nnpopmanuu B MapKeTHHTe. DJIEMEHThI CUCTEMbI MAPKETHHIOBOW MH(OpMaLUu
(Oyxranrepckast OTYETHOCTb, CTATUCTHYECKAs! OTYETHOCTh, aKThl PEBU3HM U MPOBEPOK,
VCTOYHUKHU BHEIIHEW MH(OpMalLlMK, MapKETUHIOBbIE UCCIIEOBAHNSA), UX KpaTKas
xapakTepuctuka. Mapopmanmonnoe odecreueHre MapKETHHTa C UCTIOIb30BAHUEM HOBBIX
TEXHOJIOTHM.

Knaccugukanus MapkeTHHIOBBIX UCCIIEIOBaHUNA. MeToIMUeCKrue OCHOBBI MJIAHUPOBAHUS
Y OpraHM3alMd MapKETUHTOBBIX UCCIIEOBAHUM.

[Toka3zarenn KOHBIOHKTYpBI PbIHKA (TIOKAa3aTeNN JJIs aHAJIA3a CIIpOca, OKa3aTeNn is
aHaJIM3a MpeasIoKeHus, oKa3aTenu A aHaiu3a 1eH). KonbloHKkTypooOpa3sytomiye GpakTophl.
CocraBieHue 0030pa KOHBIOHKTYPBI M €r0 HCII0JIb30BaHKE B TNIAHUPOBAHUHN XO3HCTBEHHON
NeSITeIbHOCTU MTPEAIPHUSITHSL.

[Iporno3upoBanue cnpoca Ha IPOAYKIMIO NPEANPUATHSA. 3HAUEHUE TPOTHO3UPOBAHUS
crpoca B QMHAHCOBOM IJITAaHUPOBAHUU. METO/1bl MPOTHO3UPOBAHUS CIIpOca (IKCTPANOAIuS,
HOPMAaTUBHBIE pacyeThbl, MATEMaTUUECKOE MOJEIINPOBAHNE, IKCIIEPTHBIE OLICHKH, AHAJIOTUS U
Ip.), UX KpaTkasi XxapakTepuctuka. OCoOOEHHOCTH MPOTHO3MPOBAHHUS CIIPOCa Ha TOBAPbI
JUINTENBHOTO TIOJIb30BAaHUS U CE30HHBIE TOBAPHI.

OTnnyne KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS OT KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[ToHsiTHE O KOHKYpEHTOCIOCOOHOCTH TOBapa. Kpurepuu KOHKYpEeHTOCIIOCOOHOCTH TOBapa.
[To3unmoHrpoBaHue ToBapa Ha phIHKE.

Posib moTpeOHUTENbCKUX CBOMCTB B OIICHKE KOHKYPEHTOCIIOCOOHOCTH TOBAapa.
ITpoBeneHue OLIEHKM KOHKYPEHTOCIIOCOOHOCTH TOBapa.

MeTob! OLIEHKH KOHKYPEHTOCTIOCOOHOCTH npennpusatus. Kputepun u nokasarenu
KOHKYPEHTOCTIOCOOHOCTH MPEANPHUSITHSL.

Tema 3. PazpaGorka cTpaTernyecKux pemieHHuil B OpraHu3anum.

[TonsiTue 0 cerMeHTHPOBaHUH phIHKA. [[pUHIUITBI CErMEHTHPOBAHUS TOTPEOUTETHCKOTO
pBIHKA U pbIHKa pennpustuid. [Toctpoenne "nepesa" n "mMarpunsl” cermenranuu. Kpurepun
0TOOpa CErMEHTOB (JJOCTYMHOCTh CETMEHTA, CYIIECTBEHHOCTh CETMEHTA, MPHUObUILHOCTD
CerMenTa, 3(ppeKTUBHOCTH PabOTHI HA BHIOPAHHOM CETMEHTE, 3alUILEHHOCTh BEHIOPAHHOTO
CerMeHTa OT KOHKypeHIuH). PeiHOYHas HUIIa npeanpuaTus. BapuanTel oxBaTa 11€7€BOro
pbIHKA, U depeHIIMPOBaHHBIA 1 He MU (HepeHINPOBAaHHBIM MapKETHHT.

HeoOxomumocTh MuaHUpPOBaHUS AESITEIBHOCTH TPEANPUSATHS B YCIOBUAX pBHIHKA.
B3auMocBs3b (MHAHCOBBIX IJIAHOB M IUIAHOB MAapKETWHIa MpeanpusaTus. Buuel miaHoB
MapkeTuHra. Ctparernyeckoe IjIaHUpOBaHUE B MapkeTuHre. Pa3paboTka TaKTHKU MapKeTHHTa
npennpusitus. OnepatuBHOE (ONEPALMOHHOE) TNIAHUPOBAHNE B MAPKETHHTE.

Tema 4. Pazpa0doTka KOMILIEKCA MAPKETHHI-MHKC 110 TOBAPY NpeANPUATHS
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MapkeTtuHroBoe noHuManue Topapa. IlpuHiune! knaccupukanuu ToBapoB. KU3HEHHbIH
UK ToBapa. Pa3paboTka HOBOW MPOIYKIMU U 3aIlMTa HOBUHOK OT (hasIbCUPUKALIH.
VYmpaBneHue TOBapHbBIM aCCOPTUMEHTOM.

Knaccudukanus ¢pakTopoB, BIUAIONIMX HAa IEHOOOpa30BaHUE B MapKeTUHTe. BiansHue
norpedureseil Ha LeHy NPOayKIUH NpeAnpusaTus. Bzaumocss3b neHa-cupoc. [Ipudannbt
BO3HMKHOBEHHUs 3JIaCTUYHOIO M HE3JIACTUYHOIO CIIpoca. ['0cy1apCcTBEHHOE peryIMpoOBaHueE LEH.
OcHOBHbBIE HOPMAaTUBHbBIE JOKYMEHTHI, PETYIUPYIOLINE IeHO00pa3oBaHue Ha Ipeanpuatusix PO.
BnusiHue 3aTpat 1o BbITYCKY NPOAYKIMM Ha LieHy. CTaThy 3aTpar, BKIOYAEMbIE B
cebecTOMMOCTh TOTOBOM NpoayKuuu. Onpenenenrue Touku 6e3yObITouHoCTH. Binsinue
KOHKYPEHTOB Ha LIEHY NPOAYKIUU IIPEANIPUATHUS.

Oransl MJIaHUPOBAHUS 1IeH (IIoCcTaBKa 3a/1a4 [IeHo00pa3oBaHusl, OLIEHKa CIpoca, pacyer
U3JIepKEK, aHAIM3 [IEH U Ka4eCTBO TOBAPOB KOHKYPEHTOB, BHIOOP METOA LIEHOOOpa30BaHus,
YCTaHOBJICHHE OKOHYATEIbHOMN IIEHBI), UX KpaTKas Xapakrepuctuka. OcoO0eHHOCTH
YCTaHOBJICHHsI LIEH HAa TOBApPbI-HOBUHKH.

[TonsiTHE O KaHANaX pacupenesneHus. Y pOBHU KaHAJIOB pacnpeaeneHus. Buabt
OpPraHM3alMOHHBIX CTPYKTYp KaHAJIOB paclpeaeacHus (TpaIuliMOHHbIN KaHall, BEpTUKAJIbHAs
MapKETHHIOBasl CHCTEMA, TOPU30HTAIbHAsI MAPKETUHIOBAsI CHCTEMA, MHOTOKaHAJIbHAS
MapKETUHIOBasi CUCTeMa). XapaKTepHCTUKa MPSMOTO U KOCBEHHOI'O COBITA.

OnroBble TOProBble NOCPETHUKN. DYHKIIMU ONTOBBIX TOPTOBBIX MOCPEAHUKOB.
XapakTepucTHKa Ollepalii 10 MEPENpoaake, KOMUCCUOHHBIX Ollepaluil, areHTCKUX Ollepanui,
OpOKEPCKHX OTEPAITHIA.

Po3ununbie TOpropuie nocpeAHUKU. OyHKIMM pO3HUYHOM ToproBiau. Kinaccudpukarus
PO3HUYHOM TOPTOBOM CETH.

Opranuzanus IpoJaku ToBapa Ha Oupikax, spMapkax, ayKIHOHaX, TOprax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PHIHKAX.

Jloructuka TOBapHBIX MOTOKOB. 3aKJIFOUEHNE TOPTOBBIX CAEIOK IPU MPSIMBIX CBSI3IX
MEXy KOHTpareHTamMu. Buipl v cofepkaHne T0roBOpOB KyIUIA-TTPO1aku. OTBETCTBEHHOCTh
KOHTPareHTOB 3a BBINIOJHEHHE yCIOBUH J10TOBOPOB KyIUIM-NIpoAaku. OpraHusanus
TOBapOJIBM)KECHUS IPOLYKIUU IPEATIPUATHS.

[ToHsATHE O CpencTBaxX MapKETUHIOBBIX KOMMYHHUKAUN. DYHKIIUU MaPKETUHIOBBIX
KOMMYHHMKAIIMH 110 MpoABIKeHUI0 ToBapa. Kiaccuduxarus cpecTB MapKeTHHTOBBIX
KOMMYHHMKAIUH, UX KpaTKas XapaKTEpUCTHKA.

dopMHpOBaHHE  KOMIUIEKCAa  CTUMyJHpoBaHusA. [lmaHupoBaHume  peknamel  Ha
npeanpustud. Pacder Oroomxera Ha pekiamy. OneHka 3((GEKTUBHOCTH peKiIaMbl M JIPYTHX
CPENCTB MPOABUKEHUS

Tema 5. Ouenka 3(p(peKTUBHOCTH PHIHOYHOM JesiTeIbHOCTU. TexHonorust
0OeHYMAPKHUHIA

MapkeTuHr B cucTeMe KOHTpoJuimHra. HeoOXoauMocTh TpOBeNeHHs KOHTPOJIS
MapKETHHIOBOM JIE€ATEIbHOCTH. 3aJaull MapKETHMHIOBOTO KOHTpPOJSA. Buapl MapKeTHMHroBoro
KOHTPOJISI: KOHTPOJb 32 BBHIMOJHEHHEM TOJIOBBIX IUIAHOB, KOHTPOJb pPEHTa0eIbHOCTH,
CTpaTerMYecKUid M  TaKTUYECKHMM  KOHTposib  (peBHM3HMS  MapKEeTHHIa). Onenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa U NpeAnpusaTHsa. beHuMapKkuHr.

Tema 6. Cnieunuka poIHOYHOM AeSITEJIbHOCTH B OTAEJbHBIX 0TPACIASIX IKOHOMUKH.

OcoOeHHOCTH ~ MapKeTMHTa Ha  NPOMBIIUICHHBIX — OPEANpPUATHAX.  MapKeTHHT
CEJIbCKOXO3SIIICTBEHHBIX OpraHu3aluud. MapKeTHHI B OaHKE M KpPEIUTHBIX OpraHU3aIUsX.
MapkeTHHI TOpProBbIX opraHu3anuil. OCHOBHBIE pEIIECHUsS MAPKETUHIA C Y4ETOM OTpacieBOi
MIPUHAJICKHOCTH OpTraHU3alNH.

Ha camocrosiTensHy0 paboTy CTYACHTOB IO JUCIUILIMHE BEIHOCSATCS CIEAYIONINE TEMBI:
| Ne | Tema | Bomnpocel, BeiHocumbie Ha CPC | QOunas |
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n/n dopma
1 2 4 5
1 | Brenenue. Opranuzanus ciy>k0bl MapKETHHTA Ha P

Opranuszanus NPEIIPUATHN: TPUHLIMIIBI
CITyKOBI CTPYKTYpPHOT'O TIOCTPOEHUS
MapKEeTHHIa MapKETUHIOBOM CITyKObI
(pyHKIIMOHANBHAS OpTaHU3AIMOHHAS
CTPYKTYypa; OpraHu3aliOHHas
CTPYKTYypa, OpUEHTHPOBAHHAs Ha
notpeduTenel npoayKIuH
NPEIPUITHS; OPraHU3alMOHHAS
CTPYKTypa, OPUCHTUPOBAHHAS Ha
TOBap; OpraHU3alMOHHAs CTPYKTYpa,
HOCTPOEHHAs 10 reorpadguueckoMy
NPUHLINITY; MAaTPUYHAS
OpraHM3alMOHHAas CTPYKTYypa;
IIPOEKTHAsi OpraHu3allMOHHAs
CTPYKTYpa; CTPYKTypa
KOHIJIOMEPATHOI'O TUIIa), OCHOBHBIE
JIOCTOMHCTBA U HEAOCTAaTKU OTIEJIBHBIX
HNPUHLIUAIIOB IOCTPOEHUS CITYKOBI
MapKETHHTa.
2 | UadopmanmonHoe | Meroasl cOopa NepBUUHOM O
obecrieueHne UH(pOpMauu- HaOIIOIeHNE,
MapKETHUHIOBBIX 9KCIIEPUMEHT, omnpoc. Opranuzanus
penieHui. MAapKETUHIOBBIX HCCIEAOBaHUM.
3 | Pa3pabotka MaTtpuLibl IPUHATHS YIIPABIEHYECKUX O
CTPAaTETUYECKHUX pemenuit: SWOT-ananus,
peleHui B nopTdenbHbII aHan3, MaTpHULA
OpraHu3alxH. TOBapbI/PbIHKU
4 | Pa3paboTka OnToBBIE TOPTrOBBIE O
KOMILIEKCa nocpeAHUKH. OYHKIUN ONTOBBIX

MapKETUHT-MHUKC 110
TOBapy
NPEINPUATHA.

TOPrOBBIX ITOCPEIHUKOB.
XapakTepucTrka ornepanui mo
nepenpoaaxe, KOMUCCUOHHBIX
onepanui, areHTCKUX ornepanum,
OpOKepCKUX orepanui.

Po3nnuHbIE TOProBuIe
nocpeHuKku. OyHKIMY pO3ZHUYHON
toproBiu. Knaccudukarus po3sHUIHON
TOPrOBOM CETH.

Opranuzanus npoJaxxu ToBapa
Ha OUpXkax, spMapkax, ayKIIMOHAX,
TOpPrax, ONTOBBIX MPOIOBOIBCTBEHHBIX
PBIHKAX.

Jlornctrka TOBapHBIX MOTOKOB.
3aKJII0YE€HNE TOPTOBBIX CAEIOK IpU
HPSIMBIX CBSI3X MEXKIY
KOHTpareHTaMu. Buzsl u conepxanue
JIOTOBOPOB KYTUIH-ITPOJIaXKH.
OTBETCTBEHHOCTh KOHTPAareHTOB 3a
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BBITIOJIHEHHUE YCIOBUI JTOTOBOPOB
KyIui-nipofaxku. Opranuzanus
TOBAPOJABIKECHUS TTPOTYKIIHH
PEIIPUITHS.

[TonsTHe o cpencrBax
MapKETHHTOBBIX KOMMYHHUKAIIUH.
OYHKIMHA MapKETHHTOBBIX
KOMMYHHUKAIIUH 110 MPOIBHKEHUIO
toBapa. Knaccudukamus cpencts
MapKETHUHTOBBIX KOMMYHUKALUH, UX
KpaTKasi XapaKTepPUCTHKA.

dopmMupoOBaHUE KOMILIEKCA
cTumynupoBanus. [lnanupoBanue
pekJambl Ha npeanpusaTuu. Pacuer
Oropxera Ha pexiamy. O1ieHKa
3(PEKTUBHOCTH PEKIIAMBI B IPYTUX
CPEZICTB MPOABIKEHHS.

Onenka Buzibl MApKETUHIOBOTO KOHTPOJIS: O
3¢ (HeKTUBHOCTH KOHTPOJIb 32 BBIIIOJHEHUEM T'0JIOBBIX

PBIHOYHOM IUIAaHOB, KOHTPOJIb PEHTA0ETIHbHOCTH,
JIESITEIIbHOCTH.

Texnonorus

OCHYMApPKETHHTA.

Crnermduxa OcHOBHBIE pELICHNS] MAPKETUHTA C O
PBIHOYHOM y4eTOM OTpPAaCIeBOM MPUHAIIICKHOCTH
JIESITEJIbBHOCTH B OpraHu3aliu.

OTJENbHBIX

OTpacisix

HSKOHOMHUKH.

4. Marepuajbl TeKylero KOHTPOJIsi yCIIeBAeMOCTH 00y4arouXcs

4.1. ®opMbI 1 METOABI TEKYLIEr0 KOHTPOJIS YCIIeBAeMOCTH M IIPOMEKYTOYHOM

aTrTeCTaliumn

4.1.1. B xone peanm3anuil AUCHUILTAHBI UCTIOIB3YIOTCS CIIEAYoNne GOPMBI U METOMIbI
TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH 00YYarOIIUXCS:

MeToabl TeKylIero

Ne n/m HanmenoBanue Tem (pasjiesioB)
KOHTPOJIsI YCIIEBAEMOCTH
OuHnas dopma

1 Beenenue. Opranu3aiius ciry>k0bl MApKETHHTA P
2 NudopmanmonHoe obecriedeHue MapKETHHTOBBIX O, I'pynnoBoe perienne
PELICHHUIA. CUTYALMOHHOW 3aJa4ui
3 Pa3paboTka cTparernueckux pemeHuit B opranuzanuu. O, I'pymnmnoBoe pemieHue
CUTYallMOHHOW 3aJa4
4 Pa3paboTka KOMIUIEKCa MApPKETUHT-MUKC 110 TOBapy O, I'pynnoBoe penieHue
MpEeANPUSITHSL. CUTYAIIMOHHOM 3a/1auu
5 Orenka 3¢ (heKTUBHOCTH PHIHOYHOM I€ATEIbHOCTH. O, I'pynnoBoe penieHue
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10.
11.
12.

13

15.
16.
17.

18

TexHoaorus OeHYMapKETHHTA. CUTYAIITMOHHOM 3aJa4yu

6 Crennduka peIHOYHOM EATEITLHOCTH B OT/ICIBHBIX O
OTpaciIsiX SKOHOMHUKH.

4.1.2. IlpoMexxkyToUHasl aTTeCcTAlUA - 3a4eT B (popMe YCTHOIO ONPOCa Mo NepedHIo
BONPOCOB u3 n.4.3

K cnaye 3aueta mo AMCUMIUIMHE AOIMYCKAIOTCS CTYAEHTHI, MOJIY4YUBIINE HE MeHbIIe 60
O0alutoB mpu  Tekymed arrectanuu. [Ipw TOATOTOBKE K 3a4eTy CTYACHT BHHMATEIHHO
MPOCMATPUBAET BOIMPOCH], MPEIyCMOTPEHHbIE pabodeil mporpaMMoil, M 3HAKOMUTHCS C
PEKOMEHIOBAaHHON OCHOBHOW JuTeparypoil. OCHOBOM IS ClayM 3adyeTa CTYJIECHTOM SIBISIETCS
M3y4YEeHHE KOHCIIEKTOB OO30pHBIX JIEKIM, MPOCIyIIaHHBIX B TE€YEHHE cemecTpa, HHpopMaIus,
IIOJIy4Y€HHAas B pe3ysIbTaTe CaMOCTOSATEIbHON paboThl, U MPAKTUUECKUE HABBIKH, OCBOCHHBIE IIPH
pelIeHny 3a7ad B TEYEHHUE CEMECTpa.

4.2. MaTepuaJibl TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4aronierocst

TunoBble oeHOYHbIe MaTepuasbl o Teme 1. BBenenne. Opranuzanst ¢y Obl MapKeTHHTa
TemaTuka pedeparon
DBOIONMS MAPKETUHTA
OyHKIUMY MapKETHHTA.
Hy>x b1 1 TOTpeOHOCTH U UX POJIb B MAPKETUHIE
AHanu3 BIMSHUS PHIHOYHOM Cpe/bl Ha pa3BUTHE PbIHKA (0JIHA U3 TOBAPHBIX I'PYIII)
AHanu3 AMHaMUKH Pa3BUTHS SKOHOMUYECKUX (IKOJIOTMYECKUX, 1EMOTPAPUUECKUX, TPUPOIHBIX,
KyJIBTYpPHBIX U ipouee) (PaKTOPOB PHIHOYHOM CpEJibl.
Amnanus cnenudukn (pakTOpoB MApKETUHTOBOM cpesl B Bonrorpanckoit odnactu.
KoHKypeHTHI Kak (pakTop MapKETHHIOBOW Cpebl MPEANPUATHS.
DopMHUpOBaHUE KOPIIOPATUBHOM KYJIBTYPBI KaK 3JIEMEHTA MUKPOCPEbI ITPEAIPHUSITHS.
MexaHU3MBbI TOCYAAPCTBEHHOTO BO3JECHCTBUS HA (DaKTOPhl MAPKETUHIOBOM Cpebl MPEeAPUATHS.
OBonronys PYHKIMA MapKeTHHTa.
3HayeHre MapKeTHHTra B 00eCIeYeHNH KOHKYPEHTOCIIOCOOHOCTH X035 CTBYIOIIEro CyObeKTa.
[Ipeumy1iecTBa ¥ HEAOCTATKU OIOPOKPATUUECKUX OPraHU3alMOHHBIX CTPYKTYD.

. HpeI/IMYH_[eCTBa N HCOOCTATKH aIalITUBHBIX OPIraHU3allMOHHBIX CTPYKTYP
14.

PasButne QyHKIMii MapKeTHHTa Ha MPUMEPE KOHKPETHOTO MPEINPHUITHS (IT0 MaTepraaam
MIEPUOTNYECKOH IevaTH).

[TpoekTHBIC CTPYKTYPHI U MX POJIHh B pEATH3AIIMA HHHOBAI[MOHHOM ITOTUTUKH MIPEATPUSITHSL.
Cnernuduka opraHu3anum ciay)Obl MAPKETHHTA B BEPTUKAIBHO-HHTETPUPOBAHHBIX CTPYKTYpax.
Creruduka GyHKINH MapKETHHTA B YCIOBHSIX TJI00aTH3AI[MH SKOHOMUKH.

. AHanM3 NpakTUKU peann3anuu QyHKIUNH MapKeTHHTa KOHKYPUPYIOLUX (pupm.
19.
20.

Brnusiaue cnienpanuzanuu npeAnpuaTUs Ha CieupuKy peain3anuu GyHKIMM MapKeTHHTA.
Opranusanusi MapKeTUHra Ha MaJOM MPEAIPUITHH.

3aganue: IIpouTuTe TEKCT M MOCTAPAHTECh OTBETUTDH HA NOCTABJCHHbIE BONPOCHI

1. Bac mnpurmacuiau y4acTBOBaTh B KOHKYpPCE Ha 3aMEIIEHUE BAaKaHTHOW JOJDKHOCTH
3aMEeCTUTEIN TUPEKTOopa NPeANpHsATHs Mo oOlMM BompocaMm. BaM Heo0X0AMMO OTBETUTh Ha
Bompockl Tecta: Kakyto opraHu3alMOHHYI0 CTPYKTYpPY CiIykObl MapkeTHHra Bbl npennaraere u
noyemy?

BapuaHTh! npenpusTUii:.

B-1. ®upma npousBoauT 37eKTpoHAcochl Mapok 1-OH u 2-OH, ornuyaroniuecs MOIIHOCTBIO.
[loTpeburensiMu JaHHBIX HACOCOB SIBJISIOTCS MNpEANpusATHs eBponeiickoi vactu Poccuun. B
nocjenyomue naTh JeT GupMa He HpeirnonaraeT U3MEHEHUH B HOMEHKJIAType BBIITyCKaeMoi
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NPOAYKIUH U MPOTHO3UPYET paboTy Ha CIOXKMUBLIMXCS pbIHKax. [Ipoaykuus ¢GupMbl BBICOKOTO
Ka4eCTBa, MOJIb3YETCs JOBEPUEM H CIIPOCOM MOKyIIaTeIIEH.

B -2. ®upma BrimyckaeT cOOpHbIE JauHble JOMUKH, peajn3yeMble B OCHOBHOM B ITogmMockoBbe.
JIoMUKH, KaK MpaBUiIo, OBIBAIOT ABYXATAXKHbIE C KyXHEW, ABYXKOMHATHbIE C KyXHEHl 1 BepaH10M.
Yepes roji HAUMHAETCS BBITYCK €IlIe MATH BUJIOB JaYHBIX JOMHKOB, KOMIUIEKTA Ja4HON MeOemu
JUIS CHIaIbHM, TOCTUHOM KOMHAThl M KyXHH, OyIyT coOHMpaThCsi NapHUKOBBIE YCTPOWCTBA,
JayHble 3a00pbl, JIETHUE TYIIH, XO3IHCTBEHHbIE capau.

B- 3. ®upma npou3BOIUT JaKW M KPAaCKHM I OKPAUIMBAaHUA METAIMYECKHUX MOBEPXHOCTEM,
PeIHOK cOBITa KECTKO pasfelieH MeXAy KOHKypeHTaMH. OCHOBHBIMH IOTPEOUTENIMU
NPOAYKIMH (UPMBI  SBJISIOTCS aBTOMOOWJIbHBIE 3aBOAbl. (OCHOBHas cTparerusi (QUPMBI:
MIOBBIIICHUE KAYECTBA BBIITYCKAEMOH IIPOLYKLHUH.

2.Kakue BONpOCH! JOJDKEH 33J1aBaTh IHUPEKTOP MPEANPHUATHS, TOJbKO HAYMHAIOIIMN Ha HEM
CBOI0 DPalOTy, YNpaBIAIOLIEMY CIy>KOOH MapKeTHHIa Ui OIpeNeNIeHUs] OpraHU3allMOHHON
CTPYKTYpHBI CITy>KObl MapKeTHHTa Ha npeAnpusatuu? llepedricnuTe 3TH BONPOCH! U JOKAXKUTE, YTO
UX HE0OXO/IUMO 33JaTh.

TunoBble oleHOYHbIE MaTepUAabI 0 TeMe 2. MHpopmanmonHoe obecrieueHue
MapKETHUHTOBBIX PELICHHH.
Bonpocsl 1J1s1 ycTHOr0 onpoca
Jls yero HeoO6XxoaMMa prIHOYHAs HHGOpMaIus?
Kakue uCTouHMKH BXOASAT B CHCTEMY MapKETUHTOBOW MH(pOpMaLUu?
Kakas undopmaiysi B MapKeTUHT€ Ha3bIBa€TCSl IEPBUYHON U BTOPUYHON?
Kakum 00pa3oM MOKHO KJIaCCH(PHUIUPOBATH MAPKETUHIOBbIE UCCIICAOBAHUS?
[lepeuncnure u oxapakrepusyire MeTo ibl cOopa NepBUYHO UH(DOPMALIHH.
W3 kakux 3TanoB CKJIaJbIBAETCS IPOBEJEHUE MAPKETUHIOBOTO UCCIIEA0BAHNA?
Ha xakue nenu moryt moTpeboBaTbcs (PMHAHCOBBIE BJIOKEHHS B paMKaxX IMPOBEICHUS
OTJIEJIbHBIX ATAllOB MAapKETUHTOBOI'O MCCIIEI0BAaHUA?
TemaTuka pedeparon
BHYyTpeHHs 0TYETHOCTD MIPEAIIPUSITHS.
dopmupoBaHUE CUCTEMbI BHEIIHEH MHPOPMAIIIH.
[InannpoBaHNe MapKETUHTOBBIX UCCIIEIOBAaHUM HA IIPEIITPUITHH.

Nk W=

3aganue. IIpouTuTe TEKCT M MOCTApaliTeCh OTBETUTH HA NMOCTABJICHHbIE BONPOCHI.
MapkeTHHT ¥ PbIHOYHbIE TO3UIIUH KOMIIAHUM.

Komnanus Kodak Norge, npeacrasutens amepukanckoir THK B Hopseruu, npenaraer
ToBapbl M yciayru non mapkoi Kodak: pasmuunbie Buasl ¢oToruieHkH, (potoodbopynoBaHue,
YCIIYTH IO MPOSBJICHHUIO TUIEHKU M Ne4aTaHuio GpoTtorpaduii.

Ha peiake ¢orto mpoaykuuu ¢upma 3anumaer nomo 50 %, xors B 60-x romax oHa
Biajena 90% peiHka. [ 1aBHBIE KOHKYPEHTBI, IIOTECHUBIIINE KOMIIAHUIO, - IIBEACKUE (pUPMBI, Ha
oo KoTopeix mpuxoautcss 30 % pbeIlHKA yCiIyr, mpeaocTaBiseMbix ¢ortoarense. OmHaAKO
HaunOoJiee CUIbHBIM KOHKYPEHT CerofHs - 3To kommnanus Fuji, Ha 10110 KOTOPOH MPUXOAUTHCS
OKOJIO TpeTH pblHKa (oTompoaykiuu. PykoBoactBo Kodak Norge cumraer, urto mpuumHON
MOTEPU NMPEKHUX MO3ULUI Ha PHIHKE OblJIa HEIOCTATOYHO OBICTpasi peakiysl Ha W3MEHUBIINECS
notpedbHoctn mnokynarteneid. Kak Fuji, Tak m Kodak Norge ycrymaioT pbIHOYHBIE MO3UIIUU
komnanuu Agfa B cepe GpoToTroBapoB i mpodhecCrOHATIOB.

Uro kacaeTcs IeHOBOW KOHKYPEHIIMH, 3/1€Ch BHIUTPHIBAIOT MECTHBIE HEOObIINE PUPMBI,
KOTOpBIE MOJIB3YSICh TEM, UTO LIEHBI HA HOPBEXCKOM pbIHKE Ha 15-20 % Bbllle, UeM B ApYyrux
€BPOIEHCKUX CTpaHax, IPeJOCTaBISIOT MOKYIATENISIM pa3Hble BUJIbI CKUJIOK.

[To maHHBIM MapKETHHIOBBIX HCCIEIOBaHUHN, CPeIHHH MoKynareiab (OTO MPOAYKLIUHU -
3T0 (hOTONMOOUTENH, MOKYMAIOUUN TOBap B HEOOJBIIMX MarasMHYMKax IOM 3alpaBOYHBIX
CTAaHLIMAX, B TOCTUHUYHBIX MarasMHax M BO BpeMs IIOCEUICHMsI pa3JIM4YHBIX IIEHTPOB
pa3BieUeHUH. [lokynku pgenmaroTCs WMIYJIBCUBHO, JUIsl YJOBJIETBOPEHHUS TOJIBKO YTO
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BO3HHKIIIETO >kenanus. PykoBoasmmii cocta Kodak Norge cumnraer, uro mokynaresst He 0co60
MHTEepecyeT MapKka MokynaeMoro uszaenus. [lokymnaercs Ta npoayKuus, KOTOPYIO MOXHO JIerde U
obicTpee Bcero kymuth. [loaromy Kodak Norge cTpeMuThCs MOMYyYUTh KaK MOXHO OOJbIle
MecTa JIJIs BBIKJIAJIKU B Mara3uHax.

Menepkepsl MOAPA3ACAIOT IMOKynaTenedl (OTOTOBApOB HA PO3HUYHBIX M ONTOBBIX
(BeLensst nucTpubbpioTopoB). HabmoaeHue 3a TeMm, 4To NpruoOpeTaeT NOKyIaTelb Ha PO3HUYHOM
pBIHKE, JaeT BO3MOKHOCTh BBIICIHTH: (poTonroduTenei, pororpados - momynpodheccuoHanoB u
poheccuoHaoB.

Menemxkepsl Kodak Norge ans cbopa uHopMamuu O pbIHKE HCHOJIB3YIOT Kak
BHYTpPEHHUE, TaK U BHEIIHHE UCTOYHUKU. OCHOBHOI aKIIEHT B aHAJIW3€ BHEIIHEH MH(popManuu
JienaeTcss Ha BBIABICHHE BiajenbleB (GoTooOopynoBaHus, oOpa3 KM3HM M CHOCOO Jocyra
MOTEHUHUANbHBIX MOTpeduTeneil, a He Ha TO, Kakue TpeOOBaHUS MPEAbSBISIOTCS
VHAVBUAYAJIbHBIMU MOKYNATENAMHU K IPOIYKIUH.

Bce komnanum, pabotaromme Ha pblHKE (OTOTOBApOB YOEXKIEHBI, YTO KpoMe
TPaJUIMOHHBIX PHIHOYHBIX HCCIEIOBaHMNA, HEOOXOAMMO HaWTH crocod Oosee MOIHOTO
BBISIBJICHHSI MTOTPeOHOCTEH MOoKymnaTeslel U X OTHOIICHUS K TOProBJie JaHHBIM TOBapoM. BaxkHo
3HaTh, KAKMM 00pa3oM MOKymnaTesb BeIOMpaeT (OTO MPOAYKIMIO U Kakue (akTOphl BIMSAIOT Ha
ero BbIOOp, KakoBa poib (oTorpaduu B KU3HM MOKYIATENs, YTO O3HA4YaeT MOKYIKa JJis
NoTpeOUTENs] W KAaKOBBI €ro TpeOoBaHUS K oOcmyxuBaHHIO. HeoOXoIumbl HcCieqoBaHUS
KOHKYPEHTOB, 4TOOBI HCIHOJb30BaTh HUX MPEUMYIIECTBA. Tonpko TOrAa TOBBICUTHCA
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

Menemkepsl CUMTAIOT, 4YTO s 3()(PEKTUBHOrO IUIAHUPOBAHUS MAapKETUHTOBBIX
UCCIICIOBAaHUN CIIeyeT BBISIBUTH NPHOPUTETHHIC HANPABJICHUS, BBHIOPaTh COOTBETCTBYIOIUE
MeTOJIbl TSl cOopa MHPOPMAIMK, HAMETUTH IyTH MPAKTUYECKOTO HUCIIOJIb30BAHUS PE3YJIbTaTOB
aHaJIn3a.

Bonpocs! n 3aianus:

1.Kakue mpuopHuTeTHBIC HAINpaBICHHS MApKETHHTOBBIX HCCIIeAOBaHMM Bbl Morim Obl
npeioxuTh? Kakue Mmetroasl cOopa MepBUYHBIX JaHHBIX HanboJee MOAXOAST Il 3TOro?

2. CocTaBbTe aHKETy UId IPOBEICHMsI YCTHOTO OIpOca MOKyHaTeaed Ha PO3HUYHOM
PBIHKE.

TunoBbie o1leHOYHbIe MaTepHAJIbI 0 TeMe 3. Pa3paboTka cTpaTernuecKkux pereHui B
OpraHu3aIy.
Bomnpocsl 11 yCTHOTO onpoca
1 UTo Ha3bIBAIOT CErMEHTAIUEe pbIHKA?
2 JInst yero ocymecTBISIOT CETMEHTAIMIO PhIHKA?
3. Kakue npuHIuUIBI KCHOIB3YIOTCS PU CETMEHTALUN PhIHKA?
4 B 4eM COCTOUT CyIIHOCTB MOCTPOEHUS «IEPEBa» U «MATPUILIBD» CErMEHTALINH?
S. Kakue kpuTepuu HCHONB3YIOTCS B IpOLECCE BBIOOpA OpraHu3alueil LEeleBOTr0 phIHKa
cobITa?
6. UTo noHMMarOT MOJ ppIHOYHOM CTpaTErnel opraHu3aruu?
7. W3 KakuX 3TarnoB COCTOUT pa3pabOTKa PpIHOYHOM CTpaTeruu OpraHuzanun’?
8. Kakue n3BecTHbIE CTpaTeruu MapKETUHIOBOM AeSTeNbHOCTH Bhl 3HaeTe?
9. YTo noHMMAIOT MO TAKTUKON OpraHu3aIuu’?
10. UTO BXOAUT B KOMIUIEKC MAPKETUHT-MUKC?
1. Yrto noapazyMeBaroT O/ ONIEPATUBHBIM IUIAHUPOBAHUEM?
TemaTuka pedeparos
1. IlpuHIMIBI CErMEHTUPOBAHMS, UCIIOJIb3yEMbIE B ITPAKTUKE CETMEHTHPOBAHUS.
2. AmHanu3 NpakTUKU CETMEHTUPOBAHUS Ha PhIHKE (Ha MpUMepe TOBAPHOM
TPYIITIBL).
3. AHanu3 NpakTUKU CETMEHTHUPOBAHUS HA MPEAIPUITHH (HAMMEHOBaHUE
MPEIPUITHS).
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4. Cneuunguka CerMEeHTUPOBAHHS MEXyHAPOJHOTO PhIHKA (Ha pUMepe
TOBapHOM TPYIIIIHI).
5. Kpurepuu BbiO0pa 11€7I€BOr0 PhIHKA.

6. lcnonp3oBaHuEe COMMAIBHO-YKOHOMUYECKHUX ITOKa3aTeileil B 000CHOBAaHUN
BbIOOpA 11€7I€BOT0 PhIHKA MPEIIPUATHSL.

7. lleneBble cerMEHTHl Kak OOBEKT MapKETHHIOBOTO MJIAHUPOBAHUSI.

8. TexHOJOruM CerMEHTUPOBAHUS U BHIOOPA IIETICBOIO PHIHKA.

9. Cnenuduka cerMeHTUPOBAaHUS Ha PIHKE TOBAPOB MACCOBOTO CIIPOCA.

10. Cnenmduka cerMeHTUPOBaHMS HA PhIHKE MTPOAYKIIUH TPOU3BOICTBEHHOTO

Ha3zHa4YeHMs (Ha IpuUMepe MPpeANnpUsTHI OJJHONU OTpacin)

11. Cneunduka cTpaTernyeckoro IUIAHUPOBAHUS PHIHOYHOM JEATENbHOCTH B
YCIIOBUSX KPU3HCA SKOHOMUKH.

12. Amanmu3  OpakTHUKKM  CTPAaTETMYECKOr0  IUIAHUPOBAaHUS  HA  IIpUMEpE
(HauMeHOBaHUE PUPMBI)

13. OcoOeHHOCTH CTpPAaTETMYECKOro IJIAHWPOBAHUS B YCIOBHAX TJ100aJIBHOTO
MapKEeTHHTa.

14. IHCTpyMEHTBl MapKEeTHHIa KaK MEXaHU3M pealu3allid CTPaTern4eckoro
TUIaHa.

15. OnepaTuBHOE  IUIAHUPOBAHHWE B  CUCTEME  IUIAHUPOBAHMSI  PBHIHOYHOM
JIESTEIbHOCTH MPEATIPUSATHSL.

16. UnpopmanmoHHO-cTaTHCTHUECKAs Oa3a MJIaHOB MAPKETHHTA.

17. Metoap! IIIaHUPOBaHUS, UCTIOIb3yEMbIE B pa3padOTKe CTpaTerui MapKEeTHHTA.

18. MeTozp! 000CHOBaHUS MJIAHOBBIX PEIICHUI B MapKETHUHTE.

19. OcobeHHOCTh pa3pabOTKU CTPATEruy MHHOBAIIUY Ha MPEANPUSATHH.

20. MHTerpanus miaHoB MapKETUHTa B 9KOHOMUYECKHE U (PMHAHCOBBIE IIJIaHBI
MIPETPUITHS

3ananue 1. IIpounTaiiTe TEKCT M MOCTapaiiTeCh OTBETHTh HA MOCTaBJICHHbIE BONPOCHI
IoTpedurens Bceraa npas

@upma Harris Queensway nepBOHa4aIbHO 3aHUMAallach TOpromiel koBpamu. B 1957 r.
OHa BIajena JuIllb Tpemsl marazuHamu B Jlonmone. /[Baxnabl ¢upma mpuHUMala pelieHue o
nuBepcudukanuu cBoeil nestenbHocTH. B 1980 1. oHa mpuoOpena KOMIIAHUIO IO TPOJa)ke
Me0enu, U 3TO HOBOE OTAEJIEHHE Yepe3 CeMb JIET UMENO yKe 0osee YeThIPEeXCOT TOPTOBBIX
Touek. B 1986 r. Queensway mpuobpena ¢upmy Mo MPOAaKe AIEKTPOTOBAPOB U €I OAHY
KOMITAHHMIO, KOTOpasi 3aHUMaJlaCh TOProBieil msrkoi mebemnsio. [Ipubsis dupmer Queensway
cTaja CTPEMUTENIbHO pacTH, W eciu B 1986 r. oHa coctaBuia okono 12 miH. ¢yHTOB
CTEpJIMHIOB, TO uepe3 roj npesbicuia 40 MITH. QyHTOB CTEPJIMHIOB.

OpnHako yxXyJIIeHHe SKOHOMHYECKON KOHBIOHKTYDBI, CTaBIIee 3aMETHBIM yxke B 1988 .,
MpUBeJIO KoMIaHuio K rubenu. [Ipubbuib, nonyvyeHHas 3a TpU MOCIEIHUX T0/a, Obljla CBEJeHA K
Hymto. OcHoBaTenb KOMIIAHMM, CAETABIIMH COCTOSHHE HAa OyMe pPO3HHUYHOM TOProOBIM 3a
MOCJICTHAE HECKOJIBKO JIET, MOKUHYJI cBoe naeruine. [IpuoOperenus 1986 r. ObLIM MpOJaHBL.
[TombiTKa BOocCTaHOBUTH KoMIaHuto B 1990 r. npoBanuiack. B 3T0oT nepuo1 BpeMeHu npoOaeMbl
KOMITaHMM BO MHOTOM 3aBHCEIM OT COKpAIIeHMs pacXxoJ0B norpedureneil. B nponaxax mebenu
U KOBpOB 00pa3oBajics 3aCTOM, MOCKOJBbKY HOBBIE JOPOrHE BeIlM OOJBIIMHCTBO CeMEH CTajio
MOKYTAaTh JIUIIb OCIIE U3HOCA CTaphIX.

HccnenoBanne ToOKaszajgo, 4YTO IEeHbl Ha ToBapbl ¢Gupmbl Queensway BIIOJHE
COTIOCTaBUMBI C YPOBHEM J10X0/10B noTpedureneil. Ho koHkypupytonye GpupMbl ycTaHaBIUBAIH
Oonee ruOKHMe IEHBI, MpeIarajl pa3HoOOpa3HbIE CKHUIKH, TPHUBIIEKATEIbHBIE KPEIUTHI,
MOJIKpeIUIsieMble MHTEHCUBHBIM MPOJIBHKEHHEM ToBapoB. Haxonscek B OonbliioMm yObITKE, hrupma
Queensway He MoOrja CHWXKaTh LIEHBI JJI POCTa MPOJAX. A 3TO B CBOK OUYEPE]b NPAKTHUECKU
JUIIAJIO €€ AaCCUTHOBAaHMM Ha KOMMYHHKAIIMOHHYIO TOJUTHKY M KPEAUTHI IMOCTaBIIUKAM.
dunocodus KOMIAHUU - MPOAABATH TO, YTO JIETKO MPOJAeTCs, ObLIa MPSIMO MPOTHBOIOIOXKHA
COBPEMEHHOMY MapKETHHTY.
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MapKkeTHHIOBbIE HCCIIEIOBaHMs TOKyMareneld KOBPOB M MeOenu MoKasalu, 4TO 3TH
TOBapbl HAUMHAIOT MPUBJIEKATh BHUMAHUE JIOACH, KOT/la OHM IMepee3 aroT B HOBbIM JoM. Mmu
MOTYT OBITb:

* Jlrogu, BHepBblE NOKyMaroluMe J0M (HOBBIM MM NEpecTpOeHHBIH). OOBIYHO OHU
pacroyiaraloT CKpOMHBIM OIOJKETOM, BBIOMPAlOT HeOOJbIIMEe KOMHAThl M BHUMATEIbHO
OTHOCSITCA K AU3AMHY.

* Mornonoxensl (WM coOuparomuecs: MOKEHUTHCS) MPEANOYUTAIOT Oojiee MPOCTOPHBIE
KOMHATBl W JIoMa OOJBIIIOTr0 pa3Mepa, HECMOTPS Ha CKPOMHBIA Oromker. [uzaiftH mims HHUX
JOCTaTOYHOW BaXKEH.

* Pactymme cemMbu, KOTOpble TIOKYNalOT HOBBIM JIOM IO HEOOXOJUMOCTH, Oojee
CaMOCTOSITENIbHBI, IPEANOYNTAIOT MHOTOKOMHATHBIE JO0Ma € caaoM. Jlus HHX TIJIaBHBIU
MIPUOPUTET - IETH, a MeOENb - (PYHKIIMOHATILHOE JOTOTHEHUE HHTEPhEpa.

* Kareropust motpebureneir "Mbl omsTh BABoeM" (I€TH yX€ HMOKHUHYIH JIOM, OOJIbIIOE
YHCIO0 TPOCTOPHBIX KOMHAT , OoJibllle CBOOOJHOTO BpPEMEHH) - YacTo IpeBpallaeTcs B
KaTeropuio "BHOBb yenuHuBIIuXcs ". [lokynas KBapTHpy WM HEOONBIIONW JBYXATAaXHbIN TOMHUK
C BepaH/ 101, OHU OCO3HAIOT, YTO C BO3PACTOM UX JOX0] Oy/IeT yMEHBIIAThCSI.

B xonue 80-bIX T0/0B MpEANOYTEHHE AHIIMUCKUX MOTpeOuTeneil mebenu U KOBPOB
XapaKTepU30BAJIOCH CIEAYIOIMIUMHU MapaMeTpaMu: KaueCTBO M COOTBETCTBYIOLIUN €My YPOBEHb
LIEH, UMUK (DPUPMBI, TIPEIOCTAaBICHNUE YCIYT 1O JIOCTaBKe KYMJICHHOTO ToBapa. boibIias 4yacTb
norpedbureneil mnonana mnonx BausHHE (upMm, KoTtopble B 80-e TOABI YAacTO OOHOBISUIM
accoptumenT. 1 xorma ¢upma Queensway crajia UCIOJB30BaTh TAKTUKY CKUAOK C IIEH, HE
o0ecnieyrB HajguMyWe HEOOXOAMMOIrO acCOPTUMEHTa TOBapOB B XOPOHIO 0OCTaBIEHHBIX
MaraspHax ¢ Npo(ecCHOHAIBHBIM OOCITy)KMBaHHEM, OHa OTIYTHYJa MHOTHX ITOKYyNaTeleH.
Komnanus urHopupoBaia NpUHIUIIBI MApKETUHTa, OHa HE KOHCYJIbTHpPOBAJIa MOKyIaTelel 1 He
u3ydaja uX MPEeANovTeHus, a CTPEMUIAch TOCTUTHYTh pocTa MpoJax , U3MeHssl 1eHbl. B 90-e
roJibl B CTPYKTYpe KOMIIAaHMU HE OBLIO OT/esia MapKeTHHIa, Tak KaK C YBOJIbHEHHEM MHOTHUX
CMELMAIMCTOB B TPYIHBIE 10 (PUPMBI BpEMEHA OH MPEKPaTUi CBOE CYIIECTBOBAHUE.

B nepuon cnaga, koraa cnpoc Ha KOBpbl M MeOemb ymaji, pupMa HECKOIbKO M3MEHUIIA
HanpasJieHHOCTh. OHa MbITajgach 3aBOEBAaTh CETMEHT MOKYIIATENIEW CO CPETHUM YPOBHEM J10X0OJa
U TEpEOPUEHTHPOBAJIACh HAa TOPIOBIIO CO CKHUJIKOW BJOJb KPYIHBIX Maructpaiei. Bckope
TOPTOBJIS YIIyUIIMIOCH, KOMIIAHUA CTalla YeNnsTh BHUMaHHE CEPBUCY, IU3aiiHy ToBapa, paboTe ¢
knueHTaMu. Ee MMMIDK KOMMaHuu JJig moTpeduTesneil co cpeaHHM YPOBHEM J0XOJa Hayall
3aKpEIUIATHCS.

Bonpocs! n 3aianus:

Kro sBnsieTcs nokynareiasiMu nmpoaykuuu Gupmsl Queensway ?

Kakue ¢axtopsl B HauOombIIel CTENEHHM BIMSUIM Ha MPHUHATHE PELICHUM O IMOKYyNKEe Ha
JTAHHOM PBIHKE M KaK HCIIOJIb30Bajla 3TO KOMIAHUS Ui MOBBIIICHUS 3((EKTUBHOCTH CBOEH
NEeITEIbHOCTH?

Hcnonb3ys UMeromtytocss HH(GOpMAIHIO, PEUIOKHUTE MTyTH BBIX0Oa KOMIAHUU U3 CIIOKHOTO
MOJIOXKEHUS.

3ananmue 2.11opJiouTHTE TEKC H OTBETHTE HA BONPOCHI.

IlnannpoBaHHue MapKeTHHIA
@upma Oscar Ltd. B TeueHHe yeTBepTH BeKa M3BECTHA B BenMKOOpUTaHMM KaK M3TOTOBUTEINb
BBICOKOKAYECTBEHHON KOXKH, 3aMILH, BEPXHEH MY>KCKOM o€ bl U3 oBUMHBL. lllTar komMmanumn
COCTOUT MpuMepHO U3 60 HaeMHBIX paOOTHHUKOB U Tpex TupekTopos. [lomemnieHue, B KOTOPOM
pacnojoxeHa (upma, JOBOJBHO CTapoe, apeHjIyeMoe €0 co AHS ocHoBaHus. Pabouas cuna
rubkasi, a Cpeu AUPEKTOPOB JHUILb YHpaBisfouid qupektop (r-H LlTaiiH) 3aHMMaeT aKTUBHYIO
MO3UINIO B OM3HECE.

Texymuii acCOPTUMEHT COCTOUT U3 KYpPTOK M MajabTO, KOTOPBIH HAcCUMUTHIBAET 22
pa3sHOBUIHOCTH O cTUItO. [IponsBoaurenbHoCcTh KOMIIaHuK 400-500 u3nenuii B Henemo. Mox-
HO ObUIO OBl MCHOJB30BATH JIOTIOJIHUTEIbHBIC MOMENICHUS, MAIIMHUCTOB M CTaHKH, YTOOBI
MOBBICUTH TPOU3BOAUTENIBHOCTH 10 1000 u3nenuii B HEAEIIO.
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EMKoOCTB phIHKa 3TUX TOBAapoOB olleHHBajiach B BenukoOpuranuu B 80-e rozs! B 1,5 MiH. GyHTOB
crepauHroB. OnHako ¢ 1985 r. ppIHOK 3aMETHO COKpAaTWIICS MOJ BIMSIHUEM UH(IALIUU, Majble
NPENPUATHSI BOOOIIE MPEKPATUIA TOPTOBIIIO.
ITpon3sBoCcTBEHHAs Mepenuch Mokasana, 4to 25% BBINYCKa MPOAYKLIUHU MPUXOJUTCS HA LIECTh
¢upm c uymciaom paboraromux 1200 uen. 20% Bcero NPOMBINUIEHHOTO MPOU3BOJCTBA
npuxoautcss Ha 1000 nHeGompmmx kommanuit (1o 100 paGorarommx). Ha He3aBucumbie
MarasuHbl MY>KCKOH oziex1bl npuxoaurcs 23% npoaax Kyprok u 30% — nanpro. MHOrounc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pblHKA, a pUpMEeHHbIE Mara3uHbl, Kak
npaBuio, — 12 u 13% coorBerctBeHHo. CObIT kKommanuu Oscar Ltd. TpamunuoHHO
OCYIIIECTBJISIJICA Yepe3 areHTOB, KOTOPhIE T'OJ OT roja MmeHsuch. OgHako B 1980—1985 rr.
MPOM3BOJICTBO (UPMBI MEPENUI0 B 3HAUYMTENBHOM Mepe moj omeky Luxury, KoTopas umeer
PO3HHUYHYIO CETh Mara3uHOB BO MHOTHMX cTpaHax EBpombl. B 1984—1985 rr. Ha a1ty Qupmy
npuxoauiock 93% ontoBbix nponax. K atomy Bpemenu y ¢pupmel Oscar ocTaBajIoCh JIUIIL OJTHO
arenTckoe cornamenue. Ho B 1986 r. BciencTBue HeOMAarompHsTHOM CUTyallMd Ha pBIHKE
Luxury 3HauuTENBbHO COKpaTWia KOJIMYECTBO KOHTPAakToB (10 25% IO CpaBHEHHIO C
npenpiaymuM rojgom). PykoBonctBo ¢upmbl Oscar BBIHYXKICHO OBLIO MPUHATH pPELICHHE O
nepexo/ie Ha JBa pabouux JHS B HeAemo. JlenoBele oTHOMmEHHs ¢ Luxury oCloKHUIUCH, U XOTS
HECKOJILKO BO3POCIIO YHCJIO KOHTPAKTOB ¢ HeH, ¢pupma Oscar umena Bcero 10% yucroro poxona.
I'-m Hlraitn nmomo3peBaer, uto Luxury wucnosnb3yer Oscar Kak 3aMEHSIOLIETO MOCTaBLIMKA
nemeBoit oxexasl u3 Kopeun u TaiiBansa. K ToMy ke B TOProBile XOIAT CIyXH, YTO HEKOTOPBIE
MOKYIaTeIN BO3BPAIIAIOT KOXaHbIC HW3ACTHS 3TUX HM3TOTOBUTENEH C kajmobamMM Ha HU3KOE
Ka4yeCTBO IOIINBA U OKPACKH.
B 1984 r. mexny Oscar Ltd. u Luxury OblJ10 MOJMUCAHO COTJIAIIEHUE O MPOAAXKE OJCKIBI Yepe3
cetb ee MmarasuHoB B benbrun, I'epmannmn u @pannmu. Brauane 3aka3pl BO3pocin 10
3HAYUTEJILHOTO YPOBHSA, HO MOCTENIEHHO OHU COKPALIAIUCh U HEOXKHUJIAHHO MPEKPATHINCh 0e3
Kakux-1100 oObsicHeHuid. B 1986 r. ¢upma Oscar npennpuHsiia MONbITKY 3KCIOpTa MPOayKLINUN
yepes eBpornelickoro areHta B llIsennto u Hopseruto, Ho norepnena Heyaauy. C 1985 r. Oscar
TOPryeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJAET K €€ pa3opeHHuI0. 3a0JKEHHOCTh (hUPMBbI
6anky gocturia 50000 ¢GyHTOB CTEpIMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTAaBIIMKOB
YMEHBIIIAIOTCS.
Cayxame 0aHka MONPOCWIM O BeTpeue ¢ r-HoMm LlltaiiHoM aist oOCyKIeHHs CUTyallud C
3aJI0JDKEHHOCTBI0 M JaJbHEHIINX NEpCINEeKTUB Pa3BUTHS KOMIIAHMM, a TaKkKe IepecMoTpa
apeH/bl HEIBMKUMOCTH Ha HOBBIN cpok. I'-H IlITaiiH B OT4assHUM NO3BOHUII B KOHCAJITUHIOBYIO
MapKETHUHIOBYIO CITyKO0Yy U MOTPOCUIT COBETA.

Bonpocs! u 3aganus:
[locraBbTe ceOsi HA MECTO KOHCYJIbTaHTa MO MAapKeTHHIYy M IOATOTOBbTE AOKIAA ISl T-Ha
[[ITaiina, B KOTOpOM:
1. [IpuBenute aHayn3 (pakTOPOB BHELIHEH cpefibl, BAUSIONMX Ha OuzHec pupmbl Oscar Ltd.
2. BoisiBuTE ¥ 000CHYHTE OCHOBHbIE MAPKETHHIOBBIE 1€ KaK CTPAaTErnyeckoro (Ha 5 jer), Tak
U TAKTUYECKOT'0 XapakTepa.
3. IlopekoMeH1y#iTe BO3MOXHBIE ITyTH IO YBEJIMYEHUIO 00BEMOB MPOJIaXK B Oyinokaiiliee BpeMs B
paMKax CyIIECTBYIOLIETO MPOU3BOICTBA KOMIIAHUU M (PMHAHCOBBIX OTPAHUYEHUIA.
4. JlaiiTe OLICHKY 3TUX IIPEJIOKEHHUM ¢ mo3unuu r-Ha lllraiina.

Tunosble oneHOYHBbIe MaTepuaibl 10 Teme 4. Pa3padoTka cTpaTerum u TAKTHKH
npeanpusaTHs

Bonpocsl 1J1s1 ycTHOr0 onpoca

1. Kaxkue Tpu ypoBHS TOHMMaHUsS TOBapa B MapKeTUHIe Bel 3HaeTe?

2. B uem 3akirodaroTcsi OCOOEGHHOCTH TOBapa YCIYTM KakK CpEeICTBa YIOBJIETBOPEHHS
noTpedHOCTEH?
Ha3zoBute ocHOBHBIE TOTPEOUTENHCKUE CBOMHCTBA TOBAPOB.
4. Yo NOHUMAIOT MO «KU3HEHHBIMY LIUKJIOM TOBapa?
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Kawue sransr XKIT Bel 3HaeTe?

Kakum obpazom Bnusier otaenbHbld oTan JKLT Bauser Ha pa3pa®oTKy KoMIuleKkca
MapKETUHI-MUKC?

Pacckaxxute 00 ynakoBke ¥ MapKUpPOBKE TOBapOB.

B uem 3akirodaercs Ha3HauYEHHE TOBAPHOIO 3HaKa?

Kakne ocHOBHBIE ITpaBHiIa yNPaBICHHAs TOBAPHBIM aCCOPTUMEHTOM Bl 3Haere?

Kakue ¢akTopsl MapKeTHHIOBOM Cpe/ibl BIUSIOT HA TOJIUTUKY LIEH?

.Kakum o0pa3oM yuuThiBaeTcs OCOOEHHOCTh pPa3BUTUS CcOpoca B  Ipoliecce
1IeH00OpazoBaHus?

Kakne noxyMeHTBI peryaupyroT BMENIATEIbCTBO FOCYJapCTBa B IEHOBYIO MTOJIUTHKY ?
Kakas nnpopmanus o KOHKypeHTax Heo0XoauMa Ui yCTaHOBJICHHUS LICHBI?

W3 kakux 3TanoB COCTOUT MapKETUHIOBOE [IEHOOOpa3oBaHUE?

Kakue metonpl pacyera ncxoqHoM 1ieHb! Bbl 3HaeTe?

Kakue gaxTopsl yUuThIBatOTCS Ha 3Tane OKOHYATEIbHOIO YCTAHOBJICHHUS LIEHBI?

Uro Ha3bIBAIOT KaHAJIOM paclpeeseHns?

YT0 MOHMMAIOT O] YPOBHEM KaHAJIa pacupereacHus?

KakoBa MOeT ObITh CTPYKTYpa KaHasla pacupeaencHus?

B ueMm cocTout pazHHIIa MEXy ONITOBOM U PO3HUYHON TOPTOBIIEH?

Kakue ¢pyHKINN BBITOTHAIOT ONTOBBIE U PO3HUYHBIE TOPTOBbIE TOCPEIHUKN?

Kakum o6pazoM mnpoucxoaut KiaccU(PHUKAIUS ONTOBBIX U PO3HUYHBIX TOPTOBBIX
MIOCPEAHUKOB?

Pacckaxxute 00 opraHuzanuu U (QYHKIMOHMPOBAHHM TOBApPHBIX OHPXK, AyKIIMOHOB,
TOPrOB, IPMapOK U ONTOBBIX MPOJAOBOJILCTBEHHBIX PHIHKOB.

B yem cocTouT CymHOCTH TOBapOABMKEHUS M KaKW€ OCHOBHBIE BOIPOCHI PEIIAIOTCS B
IIPOLIECCE OPraHU3allui TOBAPOABHKEHUSA?

UTo NOHMMAIOT MOJT MAPKETUHTOBBIMA KOMMYHHKAIUSIMU?

YTo BXOAUT B KOMIUIEKC MAPKETUHIOBBIX KOMMYHUKAIMI?

Kaxue QyHKIMH BBHIOTHSIOT CPEICTBA MAPKETUHIOBBIX KOMMYHUKAIIUN?

JlaiiTe XapakTEpUCTHKY OTHEIBHBIM CpPEIACTBAM MAapKETHHIOBBIX KOMMYHUKALIUN:
peKiame, rmpornarasjie, CTUMYJIMPOBaHHIO CObITa U JTMYHOM MpoJaxKe.

Jl1st uero HeoOX0JMMO OCYIIECTBIATH IJIAHUPOBAHNE MAPKETUHTOBBIX KOMMYHHUKALIUI?
B 4eM coCTOHT CynIHOCTB IJTAHUPOBAHUS PEKIAMBI?

PacckaxxuTte 00 OTJIENIbHBIX 3Tanax pa3paboTKH IIaHa PEKJIAMHBIX MEPONIPHUATHH.

Uro mnoHMMAKT MOJ KOMMYHHMKAaTHMBHOW 3((EKTHUBHOCTHIO pPEKIaMbl M Kak OHa
olLleHHBaeTcs?

UTo NoHUMAIOT NOJT TOPTOBOM 3(P(PEeKTUBHOCTHIO pEKIaMbl U KaK OHA pacCUMTHIBaeTCA?

. JlaiiTe XapakTepuCTHKY crioco0am pacueTa OroKeTa PeKJIaMbl.

TemaTuka pedeparos

1.
2.
3.

ToBapHbIe 3HAKN ¥ 3HAKU OOCITYyKMBaHU KakK (PaKTOpPbI ycriexa pOCCUMCKUX KOMIaHHH.
MapkupoBKa TOBapOB: UCTOPHS U COBPEMEHHOCTb.

Crennguka noTpeOUTETHCKUX CBOWCTB TOBapa U €€ BIUsSHUE HAa (popMHUpOBaHHE
KauecTBa HOBOM MPOAYKLNU ( Ha IPUMEpPE OJHOW U3 TOBApHBIX IPYIN).
Hcnonb30BaHne HHCTPYMEHTOB MapKETHHTa B IPOLIECCE YIPABICHUS )KU3HEHHBIM
IIUKJIOM MPOJYKIMH (Ha IpuMepe OJJHON M3 KOMIIaHHM).

HccnenoBanue BIUSHUS NPAKTUKU MPOABHKEHUS HOBOTO MPOJYKTa (HA MpUMepe
OTAENTBHOTO OaHKa, MPEANPUATHUS).

HccnenoBanue craauii >kW3HEHHOTO IIMKJIAa TPOAYKTOB (Ha MpUMeEpPE MOTPEOUTETBCKUX
TOBapoOB).

O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBAapa.

dakTophbl ycrexa OT/IeIbHBIX KOMIIAHUH Ha MOTPEOUTEIHCKOM PBIHKE.
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9. MHcTopus MpoUCXOKIACHUS 3HAMEHUTBIX TOBApOB (Ha MPUMEPE OJHOM UM HECKOIBKUX
TOBApHBIX IPYI).

10. BriusiHre pa3BUTHS HAYYHO-TEXHUYECKOTO porpecca Ha mporece pa3paboTKH HOBOH
MIPOTYKITHH.

11. UccnenoBanue npennoyTeHnit noTpeduTeneit Kak MHCTPYMEHT (pOpMUpPOBaHHSI KauecTBa
HOBOMW MPOAYKIMH (Ha IpUMEpe OAHON U3 TOBAPHBIX TPYIIIN).

12. ®opmbl roCyJapCTBEHHOTO PETYJIUPOBAHUS IEHOBOM MOJIUTUKH NPEAIPUATHUS.

13. OcobennocTr 11eHO00pPa30BaHMS Ha COIMAIbHO-3HAYUMBbIE TOBAPHI.

14. LlenoBble cTpaTeruu 3apyoexHbIX KOMIIAHUN Ha POCCHICKOM pPBIHKE.

15. Ananu3 1eHOBOW MOJUTUKY KOMIAHUH (HA IpUMepe KOHKPETHOTO MPEATNPUATHS)

16. Llena xak GakTop KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSATHSL.

17.llena kak WHAMKATOpP PBIHOYHOM KOHBIOHKTYpHl (Ha IpHUMepe KOMIIAHUM OJHOMN
OTpacin)

18. OcobeHHOCTH I11eHOOOpa30BaHUSI HA PBIHKE .......... (ToBapHasi TpyIna: COTOBbIE
tenedonsl, yeayru XKKX, xiae0o0ynouHsle TOBaphbl).

19. Biusinne ocoOeHHOCTEH 11eJeBOro CerMEHTa Ha IIEHOBYIO MOJIMTUKY IPOU3BOAUTENS (Ha
IIPUMEpPE OTAEIBHBIX KOMIIaHWM).

20. Pa3zBuTre METO0B 1IEHOOOPA30BaHMSI B MPAKTUKE POCCUNCKUX MPEAIPUATHH.

21. Ilcuxonornueckue NpUeMbl B yCTaHOBJICHUH IIEH.

22. ctopuueckre aclieKThl BOSHUKHOBEHUS TOBAaPHBIX OUPXK.

23. DBOJIONMS POCCHUICKUX TOBAPHBIX OUPK.

24. IlepcriekTUBBI pa3BUTHsI OUpkeBOi TOproiu B PO.

25. DnekTpoHHble OWp)KEBbIE TOPTU: TEXHUKA TMPOBEIEHHS M  HH(POPMAIMOHHOE
obecrieyeHue.

26. Poccuiickue ayKIIMOHBI: HICTOPHSI U COBPEMEHHOCTh. MUPOBBIE ayKIIMOHHBIE LIEHTPHI.

27. Ponb sspMapok B pa3BUTUHU PBIHOYHBIX OTHOIIEHUH B PO.

28. 3HaMEHUTBIE MUPOBBIE SIPMapKU U BBICTABKH.

29. OnbIT GYyHKIIMOHUPOBAHUS ONTOBBIX MTPOJOBOJIBCTBEHHBIX PHIHKOB 32 PyOEXKOM.

30. Posib ONTOBBIX MPOOBOIBCTBEHHBIX PHIHKOB KaK 3JeMeHTa HHYPaCTpyKTyphl TOBApPHOTO
PBIHKA.

31. OnbIT pa3BUTHUS SIPMApPOYHO-BBICTABOUHOMN JeATeNbHOCTH B Bonrorpaackoit odmactu.

32. Pexnama Kak CpeicTBO KOMMYHHUKAIUH.

33. Ilponarania B MapKETHHTE.

34. JIlnynas npojaxa B MapKETHUHTE.

35. CpencrtBa cTUMYIMPOBaHUS U UX 3()(HEKTUBHOCTS.

36. @opMHUpOBaHUE KOMILJIEKCA CTUMYJIUPOBAHMS

3aganme 1. IIpouTuTe TEKCT M MOCTAPAlTECh OTBETHUTH HA MIOCTABJIEHHbIEC BONIPOCHI.
AHaJIM3 pacxoa0B (pMPMBbI HA KA4eCTBO MPOAYKIUH

®dupma A. Ha ycTpaneHue HencnpaBHOCTEH B Mpoliecce MPOU3BOJCTBA ObUIO 3aTpayeHO
4410 nonnapoB Pacxonxpl Ha TapaHTHIHBIA peMOHT coctaBwin 2706 pomiapos, Ha
nocierapaHTuiiHeii — 2506 nommapoB, Ha OOy4YeHHE TIepcoHajga METoJaM OOecTieUeHUs
kauectBa — 1500 mommapoB. Pacxoasl Ha BXOAHOM KOHTpOJIb cocTaBuin 4568 nosnapos, a Ha
3aBOJICKME UCHIIBITAHUS TOTOBOW Npoaykuuu — 16717 nomnapos.

Ha ycTpaHeHue HeHCIIpaBHOCTEH B Ipoliecce MPOM3BOJICTBA M HEOOXOAMMBIE B CBSI3H C
3TUM KOPPEKTHUPYIOIME Meponpusatusi Obulo moTpayeHo 3369 nomnmapoB Ciywyan Bo3BpaTa
U3JIeNuii, MMEBIINE MecTO B KBapTayie, obouumich ¢upme 52765 nomnapoB. @upme ObUIO
MIPEIbSBICHO HECKOJIBKO CY/IEOHBIX MCKOB OT MOJIb30BaTeNiel, MOTUBHUPYIOIINX CBOU MPETEH3UH
HU3KOH CTeNeHbI0 0€30MacHOCTH U3/ENUil, 4TO HAaBJIEKJIO 3a COOOW BBITLIATY IITPadOB B CyMMe
68000 mommapoB. Pacxonmbl Mo ymHpaBJICHHIO CHUCTEMOW OOECIECYCHHS KadecTBa MPAKTUUYECKU
cTaOuiIbHBI U cocTaBisIOT 1000 mommapoB exKeKBapTaIbHO.
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@upwma b. 3a ToT ke nepuoa ¢pupma b 3aTpaTina Ha obecrieueHHE KauecTBa MPOAYKIHH
50000 nommapoB (Ha COBEPIIEHCTBOBAHME METOJUK MO pa3paboTke TpeOOBaHUM K KauyecTBY
U3JIeNHs B TIPOLIECCE NPOEKTUPOBAHHUS, OLEHKY KauecTBa MPOEKTa, MHCTPYKLUUH IO CHUCTEME
KayecTBa M KOHTPOJISI TEXHOJIOTUYECKOTO Mpolecca). Exxemecsuno ¢upma pacxonyer mopsaka
20 ThIC. AONIAPOB Ha OOyYEHHE MepCcOoHalla BOIPOCaM KOHTPOJS M oOecreueHHs KayecTBa, a
Takke MmiuaHupyer 10 ThIC. HOMIApOB HAa COBEPIICHCTBOBAHME PaOOTHI MO ONEPAllMOHHOMY
KOHTpOJIO KayecTBa. Ha mpoBepky M 0OCIyXMBaHHE HWHCTPYMEHTOB U H3MEPHUTEIbHOM
anmapaTypbl pacXobl paclpeiessatoTcs Mo MecsluaM MpUOIM3UTEIbHO PABHOMEPHO U PaBHBI B
cpennem 18755 nommapoB Ha ycTpaneHne HEMCHPaBHOCTEHW IMOCTABIIMKOM OBLIO 3aTpayeHO
7450 monnmapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 momapoB

Ha uccnenoBanue B 007acTé HaJIeXHOCTH u3aenuil m3pacxonoano 10562 nommapos,
YTO NPUOIHU3UTENTHFHO PaBHO KOJHYECTBY €KEMECSYHBIX pAcXoJOB Ha 3TO MEpONpHUSTHE.
ExemecsiuHble  3aBOJICKME HCHBITAHMS TOTOBBIX H3lenuil  Tpedyror 15000 nommapos.
[TocnerapanTuiiublii peMoHT oOomesncst ¢upme 752 nojutapoB, a 3aTpaThl Ha pa3paboTKy
IIPOrPaMMBI 110 OIIPENETIEHUIO PACX0/0B M0JIb30BATENA Ha Ka4eCTBO COCTaBMIM 3928 nosnapos.

[IpuBenennas nHdopMalys TUITUYHA [Tl 1€ATEIbHOCTH TOU U APYToil GUPMBI B KaXKI0M
kBapTane. IlokBapTaibHas CTpPyKTypa 3aTpaT OOBIYHO COXpPAaHSETCS, OTJIMYAsACh JIHIIb
HE3HAYUTEIbHOW Pa3HULIEH B UX CyMME.

Bompocs! u 3aganus:
1. CoctaBbTe CpaBHUTENIbHYIO TAOJIUILy CTPYKTYphl PacX0/I0B Ha Ka4eCTBO MPOIAYKIHH GupM A
ub.
2. Ha ocHoBanuu anann3a JaHHBIX TAOJIUIIB:
* JlaiiTe OLEHKY KOHILENTYaJlbHOMY IOAXOMY KaxJIoW (upMbI K BOmpocy obOecreueHHs
KayecTBa MPOAYKIINH;
* cpaBHUTE 3((PEKTUBHOCTH MPOrPaMM I10 3aTpaTaM Ha KauecTBO 00eHUX QHUpM;
OLIEHUTE MOCJEICTBUS, OTPAXKAIOIINECS HA PA3IMYHBIX aCMEKTaxX JIeATEIbHOCTH PUPMBI,
CBSI3aHHBIE C PA3JIMYMEM KaK B KOHIIENITYaJIbHOM IOJIXOI€ K TpobiieMe KayecTBa, Tak U B
IUTAHUPOBAHUHM 3aTpaT Ha KauecTBO.

3ananme 2. [IpoBeass aHa U3 JaHHBIX TA0JIU1, HEO0X0AMMO:
a)OIpeIeIUTh ITal KU3HEHHOTO IIMKJIAa TpeX Mojienel BenocureoB GprupmMel «FOHHOPY;
0) BBIICTUTH MOJIENH, JJIs1 KOTOPBIX HE0OX0AMMa YCHUIIEHHAs! peKIaMHast MOJIEPKKA.
O6beM peanuzaiuu BesnocunenoB hupmsl «FOHHOPY, THIC HIT.

Monenu Beocumenon
T'oner A b C
2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jons peiaka BenocunenoB Gupmsl «FOHMOP»,%
Mogenu Beocumenon

T'omer A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1
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1999 8 - 0,2
2000 0,3 0,2
2001 5 2 0,1

o0

3ananme 3: [IpouTuTe TEKCT M MOCTAPAHTECh OTBETUTH HA MOCTABJICHHBIE BOIPOCHI.
OreHka JJ0IM phIHKA U JIOSJIBHOCTH MOTpEOUTENeH K ToBapHOU Mapke (UPMBI.

Ha onHOM M3 cerMeHTOB phIHKa KOHKYpHUpYIOT Tpu pupmel — A, B, C. @upma A B
MOCTECTHUM JIeHb Mas IMpoBeia oOcieloBaHME MHEHMs IOKyNaTeled Mo ToBapaM, KOTOpbIE
nponaoT Bce Tpu ¢upmel A, B, C. B pesynbrare ompoca ObUIO OMpPENETCHO, YTO MPECTHK
TOBapHOU Mapku ToBapoB ¢pupmbl A coorBercTByeT 40%, B — 40%, C— 20%. IIpoBeneHHoe B
KOHIIE HIOJS [MOBTOPHOE OOCIeOBaHWE MHEHUS MOTpeOuTeNeld Jano COOTBETCTBEHHO
cienyromue nokasarenu: 42, 30, 28%. Takas nuHaMuKa BbI3BaJla YyBCTBO YJIOBJIETBOPEHUS Y
PYKOBOJUTENSI MAapKETUHTOBOTO Mojipa3zaeneHust pupmel A. OnHaKo B JaHHOW CUTyalluu Gpupme
A crnenyer oOpaTUTh BHUMaHHE Ha POCT MpecTuxa ToBapoB (upmbl C U yuyecTh 3TOT (PakT B
CBOEH JESTEeTbHOCTH, T.€. CIEIYET ONpPEAeTuTh, KaK OTPA3UTCS HAa PHIHOYHOW aoie ¢upmbl A
COXpaHEHHE TaKO! TeHICHLUH B Oy IyIIeM.

[Ipy anHanu3e AaHHOM CHUTyallud BaXHO OIPEAETUTh JABHKEHHE MOTPEOUTETBCKUX
CUMIIaTHH OoT GUpMBI K pupme. B pesynprare mpoBEICHHOTO HUCCIEAOBAHUS OBLIM MOJIYYEHBI
cienyromue nanHbie. Ha konen Mast y ¢pupmsl A Obu1o 400 nmokynareneit, y ¢pupmsl B — 400, y
¢upmer C— 200. dupma A 3abpana y ¢upmel B 120 nmokynateneit u y ¢upmsr C — 20
nokymnareneil. B To ke Bpemsa ¢upma A otaana pupme B 80 cBoux mokynareneit u pupme C —
40. ®dupma B 3abpana y pupmel C 20 nokynareneit u otnana eit 80 cBOMX MoOKynartese.

3ananmue 4.
Hcnonw3ys nanHbie 00beMa peain3aliii U YPOBHS IICH, TPUBEACHHBIC B TaOIHUIIE, PACCUUTANTE:
Ha CKOJIBKO MPOLEHTOB MOXET BBIPACTH CIPOC, €CIU MPOM30MAET CHI)KEHHE LEHbl Ha OAUH
MPOUEHT?
JlarHbIE IO 00BEMY pean3allii HAUTKA «3eMIITHUYHBIN) B HIOHE-UIOJIE OTYETHOTO TOJIA.

OTYeTHBIN IEPUOJ IlenHa, py0 O0beM peanzaluu, ThIC. IIT
Uronn 19,0 342.1
Hronw 17,0 487,3
3aganmue 5.

HCHOJ’IBBYSI JaHHBIC o0Bema pcajm3anni H“ YpOBHA 1CH, IMPUBCIACHHLIC B Ta6JII/II_[€ ,
pacchTal‘/'ITe: KaKou BapWaHT CHHWXXCHUA LOCHBI B CUTyallUW OBJIIACTUYHOCTH CIIpOCa MOXKCET
obecneuuT MaKCUMAJIbHYIO BBIPYYKY OT pC€ajin3aluu B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py0?

r)2,5 py6?

JlanHbIe 00BEMa peaTu3alfK M YPOBHS 1IeH HOorypTa «310POBBEY

[Toka3zarenn OT4eTHBIN nepuoj
SuBapp despanb

1.1leHa. py6 5 4,5
2.KonnyecTBo NMpojax, ThIC. IIT. 12 14
3.Beipyuka OT peajan3aiuu, ThiC. pyo. 60 63

3aganue 6.
Kakyto 11eHy He00XOAMMO YCTaHOBHUTH MPOM3BOIUTEISAM MPOIYKIHUU GUPMBI «BOCTOK», YTOOBI
MOJTYYUTh 33JJaHHYIO JIOJII0 MPUOBLIN B IIEHE B 00bEME:
a) 5%;
0) 10%;
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B)25%.

3aganue 7. [IpoyTHTe TEKCT U NOCTAPAliTECh OTBETHUTH HA MOCTABJICHHBIC BOIIPOCHI.
A) Bbi0op BH1a TOProBOro MOCPEIHUKA.

Kakoro TtoproBoro mocpeaHuka (Iuiepa WIM AUCTPUOBIOTOPA, areHra Wiu
KoMuccuoHepa) Bbl mocoBeroBanu Obl hupme »SAryap» nns opraHu3anuu cObITa CIIOPTUBHBIX
KOCTIOMOB, €CJIM OBl CHTyalldsi Ha PETMOHAIBbHOM pBIHKE, Iie paboTaeT MpennpusTHe, uMmena
BU/I:

* JI0J1s1 pbIHKA nipeanpuatus - 3%;

* Ha pPbIHKE aKTUBHO Pa0OTalOT 7 KpPYHHBIX HPOU3BOAMTENS, Ubsl OOINas J10Ji1 phIHKA
coctaBisieT okosio 70% u 3 cpeaHue GUpMBI, Ubs 00IIas 101 cocTaBiseT okoio 20%;

* €KEro/IHO Ha pbIHKE pebann3yeTcs 0KoJio 3500 ThIC IIT CHOPTUBHBIX KOCTIOMOB;

* NPOM3BOJICTBEHHAs MOIIHOCTh (GupmMbl »Sryap» - 200 TbIC. KOCTIOMOB B TOZ;
MIPOM3BOJCTBEHHBIE MOITHOCTH (hUpMBI «Sryap» B cpeHeM 3arpyskensl Ha 50%;

* Ka4eCTBO KOCTIOMOB (pUPMBI «SIryap» MO OIIEHKaM IMOKYIaTeNei - BHICOKOE; OKyIaTeIn

OYCHb YYBCTBUTEIBHBI K II€HE; CE€0ECTOMMOCTh TMPOAYKIMM Ha YpPOBHE CEOECTOMMOCTH
OCHOBHBIX KOHKYPEHTOB.

b) Opranu3zanust pupMeHHOM TOPTOBIIH.

I'oponckoit MsCOKOMOMHAT, BBIMYCKAIOIIMN MPOIYKIUIO B IIMPOKOM acCOPTHUMEHTE U
peanu3yonuil ee B MIMPOKOM JHara3oHe IIeH, IPUHsII peleHne 00 opraHu3auuu GUpMEeHHON
TOPrOBIM HAa TEPPUTOPUU TOPOJA C LEIbI0 MMONYJApU3AlUU NPOAYKUUU NPEINPUATUS U
U3Yy4YEeHUS MMOKYIATENbCKOTO CIIPOca.

Bompoc: Kakoii BapuaHT (UPMEHHONH TOProBIM B YCJIOBUAX OIPAaHUYEHHOCTH
(uHAHCOBBIX pecypcoB Brl mocoBeToBau Ob1 pupMe, YTOOBI pealn30BaTh CBOM MAPKETHHIOBbIE
e U moyemMy?

A)OTKpBITHE OJJHOTO Mara3uHa B LIEHTPE ropoja.

B)OTtkpriTHe 3-ex Mara3uHOB B JKUJIBIX pallOHAaX Ha OKpauHax Topoja.

B) I[NoBsimenue 3¢ pekTUBHOCTH COBITA CpeACTBAMU MAapKETHHTA.

[Tpon3BoUTEN, MOPOXKEHHOTO, €MKOCTh pPBIHKAa KOTOPOTO CTAaOMJIBHO 3a psija JIeT
cocraBisieT 0koso 30%, MCHBITBIBAET CEPhE3HbIE TPYAHOCTH B MEPUOJIbI CHIXKEHUS CIpoca
(oceHblo, 3UMOM, BECHOI), KOT/Ia 3arpy3ka MPOU3BOJICTBEHHBIX MolHOCTeN naaaet g0 50-10%.
B accoptumenTe nmpoaykuuu GUpMbI - OpUKEThl MOPOKEHHOTO B OyMaKHON yIaKOBKE BECOM OT
50 mo 100 rpamMmoB B pa3IM4YHBIX BapuUaHTaX IO BKYCOBOM KOMIO3UIMH. TpaguiMOHHas
MOJINTUKA COBITA MPEANPHUATHS - CeThb (PMPMEHHBIX JIOTKOB ( KMOCKOB) Ha YJMIAX ropoja - B
obbeMe 0koJI0 75% oT 0b1Iero oobeMa peanus3alny U 4epe3 CeTb TUIEPOB - B 00beMe OKOJIOo 25
% oT o01m1ero oObeMa peanu3aluy.

Bonpoc: Kakue BapmaHThl MapKEeTHHIOBBIX pelleHHi Bbl cumtaere nenecoobpazHbIM
paccMOTpeTh PYKOBOJACTBY MPEANPHUSATHS, YTOOBI TMOBBICUTH OOBEM TMpOJaX B IMEPUOJ
MEXCE30HbsI U [TOUEMY:
aKTUBHU3UPOBATH peKIamy?

YBEIUYUTh KOJTMUECTBO (PUPMEHHBIX JOTKOB Ha YJIHIAX ropoja?

BBIITH Ha HOBBIE TeorpauuecKre CErMEHTHI phIHKa?

CHU3UTH LIEHBI ?

MPUBJIEYb K COTPYJHUUECTBY MPEANPUATUS OOIIECTBEHHOTO MUTaHUA?

OTKPBITH (PMPMEHHBIE JIOTKU B YUPEXKJICHHUSIX U OpraHu3ausix?

BBECTU B CCOPTHUMEHT HOBBIE€ BUJIbI TPOIYKIIMH JIIsl IPUBJICUEHUS TOKYTaTenen?

* ¥ K XK K ¥ *

3ananmue 8. [IpouTuTe TEKCT M MOCTAPAHTECh OTBETUTh HA MOCTABJICHHBbIE BOIPOCHI.
A) Bb100p BHI0B H c1I0C000B PacPOCTPAHEHHS PeKJIaMbl.
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Curyauusa 1. B pesynbrate BBeIeHHOro B cepeauHe 80-X ToJOB NPaBUTEIbCTBOM
Upnannuu wanorooOnoxxeHus, mpuHocupiiero He MeHee 50% C MMEHBI KaXJI0T0 MPOJAHHOTO
aBTOMOOWJISI, TPOU3OIIEN PE3KUH chaja MpoJaX MallMH Ha HpJaHACKOM pbiHKe. K sTtomy
BPEMEHH PBIHOK CTpaHbl ObUI HACBHIIMIEH Pa3IMYHBIMH MOJEISIMH M MOIU(UKALMUIMU aBTO-
MoOWIIeH, MPHUCTIOCOONEHHBIME K ero TpeOoBanusM. llpoBomumas no 1987 r. peknamuas
KOMITIaHUS 0 MPOABMKEHUIO aBToMOOMIIeH «Jlama» He co3hana 01aronpusiTHOTO MHEHHS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICHIEBOM M yJI0OHOM CHOCO0€ MepeIBUKECHUSI.

TakuM 00pa3oMm, CIIOXKUIUCh HEOJaronmpusATHbIE YCIOBHS JJs BbIXOJAa Ha PBIHOK
Wpnanauu HOBOTO COBETCKOTO aBTOMOOMIISL.

I. IIpoBeneHHBIE MEPOTIPUATHSI.

1. IlpaBa nponaxu aBromodbuieit «Jlana» B Mpnanaun nepenansl pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3aHa HOBasi IUCTPUOBIOTOPCKAS CETb.

3. dna pa3pa®oTKu W MpPOBEIEHHUs HOBOM PEKJIaMHON KaMIlaHUM BblOpaHa pekjiaMHas
¢upma Hill and Knowlton Dublin.

II. HoBble HampaBnenusi pekinamHoi kamnanuu. @upma Hill and Knowlton Dublin
yBHJIEJIa B BBICOKOM HAJIOTOOOJI0KEHUN HE MPENATCTBHE, a COIO3HUKA, IIOCKOJIBKY HAJIOT JOJKEH
CTUMYJIHMPOBATh TOBBIIICHHBIN CHPOC Ha aBTOMOOWIM C HHU3KOH CTOMMOCTBIO, KAKOBBIMH H
ABJISIOTCS aBTOMOOWIN «Jlaga». B 31Ol e cuTyanuu neHa 6osiee yeM Korja Jubo craja peria-
I01UM (aKTOPOM ISl MHOTHX UPJIAHACKUX CeMeil.

III. Konuenmms pa®oTbl Ha pblHKE. [71aBHOE BHUMAaHUE - YACIUTb peKiiaMe
npeumMyIiects aBromoomneit «Jlana» (IpoOYHOCTh, HAJEKHOCTb, HU3KAs 1L[€HA) U HU3MEHEHHUIO
HEraTUBHOI'O OTHOILIEHUS K HUM CO CTOPOHBI MECTHOTO PHIHKA.

IV. TI'naBHas mnenp pexnamHoil kamnanuu. CozgaHue atMocdepbl J0BepHsl K
aBTOMOOWISIM M3 Poccuu, COOTBETCTBYIOLIMM TpeOOBAaHUSAM HpiaHACKOro pbiHka. Co3maHue
oOpa3za «Jlagpl» Kak HaleKHOW U MPOYHOM MAIIMHBI, KaK HI€aTbHON MOKYIKHU JUISl TOPOACKUX U
CEJIbCKUX KUTETEH.

V. OcHoBHble MHeHUSI 00 aBTOMOOMIIAX «Jlama» Kak O camMbIX 3KOHOMHYHBIX BO BCEX
OTHOILIEHUSAX MAalllMHAaX, UMEIOLINXCS Ha UPJIaHICKOM PhIHKE!

* MaKkCUMaJbHOE paclHpoCTpaHeHue HHQOpMAIMK, MOJATBEPKAAIOLIEH IMPOYHOCTb,
Ha/IeKHOCTh aBTOMOOMJIEH U pa3yMHOE NIPUMEHEHHE JICHET B cy4ae NpruoOpeTeHusl aBTOMOOMIIS
MMEHHO 3TOW MapKH;

* oOecrieueHWe HATWYMS HA pPBIHKE TOTHOW HWHQOpPMAIMK O BCEX NPEACTABUTEINAX
cemetiicTBa «Jlagay;

* BbIJIeTIeHHE ycrexa «Jlaas» B BenukoOpuTaHuu u B Ipyrux cTpaHax, Hanpumep Jlanuwu,
TJIe HAJIOTOBAasi CHCTeMa O0JIOKEHHUS CXO/IHA C UPJIaHJICKOMT;

* AKIIEHTUPOBAaHWE BHHMAaHHUS HA KAueCTBEHHOM TMOCIENPOJAKHOM OOCITYKUBAaHUU
aBTOMOOMJIEH;

* MaKCHMaTbHOE UCTIOIh30BAaHUE CPEACTB MACCOBOM MH(OPMAIIHH.

VI. LleneBbie rpynibl peKJIaMHOTO BO3/ICUCTBUS.

1. Cenbckue u ropoACKUe MOKyNaTeNn C HEBBICOKUM YPOBHEM J10X0/1a.

2. Cenbckue aBTONIIOOUTENHN, HYKIAIOIIMECS B IPOYHON U HA/IEKHOW MalInHE.

3. ABTO BIAJETbIB, HAMEpEBAIOIIUECS NPUOOPECTH s CBOEH CEMbH BTOPOM
aBTOMOOMIIB.

4. TloxymaTenu, pacCUUTHIBAIOIIME Ha TNPUOOPETEHHE TOJIBKO MOJEPKAHHOTO
aBTOMOOWMIIS.

VII. CpenctBa (opMHUpOBaHMS CIIpoca U CTUMYJIUPOBAHHS COBITA, MCIOJIb30BaHHBIC
¢upwmoit Hill and Knowlton Dublin.
1.CpencrBa MaccoBoi MH(OPMAIIH:
oO1IeHalOHAJIbHbIE OpraHsl reyaTH, IIPOBUHIMATIbHAS (MecTHas) npecca;
CrelMaIn3UpOBaHHbIe (POoQecCHOHaNbHbIE) OpraHbl IeYaTH JUIs aBTOJIIOOUTENCH; pa3esnsl UIs
aBTOJIIOOUTENIEH B OpraHax rneyaTH OOIIero HampaBlIeHUs; Ae0Bas mpecca;
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® pajauoriepesayuu AJs JeIOBBIX JIOACH U aBTOIIOOUTENEH; TeeBUICHHUE.
2. MeponpusTus, COAECHCTBYIONINE MPOJAKaAM:

* JINIOBBIE JIAaHYM ISl TPeACTaBUTENCH OpraHoB MeyaTH OOLIEr0 U CHEeNHATbHOTO
(aBTOMOOMIILHOTO) XapaKTepa;
* KOHTPOJIb 332 COCTOSHHEM aBTOMOOWJIEH, HaXOMSIIMXCS B TOJb30BAHUHM y OTICIBHBIX
KYPHAJIHUCTOB, C TEM, YTOOBI MPEIJIOKUTH UM aBTOMOOUIIL ceMmencTBa «Jlagay;
* OpraHu3aiys JUisl BeIyLIUX KYPHAJIMCTOB IO€310K B BenukoOpUTaHHIO HA T'OJOBHYIO
¢bupmy LADA CARS, 3anumaromiytocsi nepeoOopynoBanueM «Jlag» B COOTBETCTBHHM C Tpe-
OOBaHMSIMU UPJIAHJICKOTO PHIHKA;
* y4acTHE€ B CIOHCOPCKOM JEATENBHOCTH IPU OPraHU3alUU PA3IUYHBIX IPECTHKHBIX
MEpONPHUATUIA MECTHOTO M OOIICHAIMOHAJIBHOTO MacIiTada (BEJMKO 3HAYEHHE CIIOHCOPCKOM
JEeSITEIbHOCTH B OTHOILIEHUH OTJIEIbHBIX MECTHBIX CIIOPTUBHBIX KIyOOB, MMeromux B Mpnanauu
MHOTOYHCIICHHBIX TOKJIOHHUKOB. Takoe MOKPOBUTEIHCTBO TOBOPHIO 00 MHTEpece He TOJIBKO K
CBOEMY OM3HeCY, HO U K CHOPTHUBHBIM ITPOOJIEMaM CTPaHBI;

* opranuzainus 3HakoMmcTBa pykoBojactBa ¢upmbel LADA CARS, 3aHumaromeiics
pojakei aBTOMOOMIIEH, C U3BECTHBIMU OJTUTHUECKUMU JESATENISIMU CTPaHBI,
* OpraHM3alys ClelUaIbHbIX MHTEPBBIO Ul BEyIIUX OPraHOB II€YaTH.

VIII. Pe3ynprarel npoOBEI€HHON KaMIIaHUH.
K xonmy 1987 r. Obuto mponmano 1200 aBromobuieil (mpeamnoiaranoch nponaats 350
aBTOMOOMIIEH).

Curyanus 2. V3 Bcell HOMEHKIATYphl MPOAYKIHMH IMUHHOM NMPOMBINIIEHHOCTH Poccun
ObUI BBIACTICH HanboJiee MepCIeKTUBHBIN A1 SKCIIOPTa TOBAp — IIMHBI JIJIs1 TPY30BbIX aBTOMO-
ounelt 1 aBTo0yCOB. DTH IMIMHBI YCHEIIHO MPOIUIN UCTBITAHUS B YCIOBUSX JKapKOro KiuMmaTa B
crpanax bmmwknero Boctoka u Adpuxu. /[lng pa3sepTeiBaHus peksiaMbl ObLT BBIOpAH PHIHOK
DOduonum, sBusionieiics Haubonee NEPCIEKTUBHONM CTpaHOM B CpPaBHEHHM C JIPYTHUMH
Pa3BUBAIOIIMMUCS TocyJapcTBaMu AQpPUKU B CBS3U € OOJBINION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BUJ| TPAHCIIOPTa B CTpaHe aBTOMOOMIIbHBIN.

[Toxynkoil mmH B DQHONUHM 3aHUMAIOTCA CaMM IIOQEphl, SBIAIONMECS B CBOEM
MOJIaBJISOIIEM OOJIBITMHCTBE MaJIOTPAMOTHBIMH.

I'maBHas Lenab PEKIAMHOM KaMIIaHUM — YBEJIMYEHHE JKCIIOPTAa POCCUHCKHX IIMH B
Dduonuio u noaepKaHue yxe UMEIOIIErocst Crpoca.

IIpoBeneHHBIE MEPONIPUATHS.

1. KoMMepueckuM areHToM poCCHUHCKOTo 3KCropTepa MMH B D(duonuu HaMmeueHa Gpupma
T.P.NA.

2. Arentckoe cornamienue ¢ ¢pupmoit T.P.M.A. npegycmaTpuBano peryasapHyO peKiiamy
Ha Tepputopun D¢puonuu. Kpome TOro, 6pU10 3aKIIOUYEHO COTJIAIIEHHE C PEKIaMHON (upMoii
E.AJLA.

Bomnpoce! 1 3aganus.

1. IIpoananusupyiiTe OCHOBHbIE HampaBieHHs pekiamHoW kammanuu ¢upmbl Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Haubonee 3pPpekTuBHbIM? OOBICHUTE NTOYEMY.

2. Kak nmosunmonupoBanuck aBromoounu «Jlama» Ha perake Upnanaum?

Onuimre 1eneBble cerMeHThl peiHka pupMbl SATRA.

4. Ilpeanoxxkure cnocoObl U BUBI PACIPOCTPAHEHUS] OT€UECTBEHHBIX HIMH HA 3()HONICKOM
PBIHKE, YUNUTBIBAsI CAEAYIOLIUE 1IEJIEBIE TPYIIIBL:
* 1o epbl — BiIaIENbIbl aBTOMAIIINH;
* modepsl, padoTaromue, o Hanmy.

b)Ilouck opurnHanbHbIX UK 1 pa3padboTka 3(h(HEeKTUBHOTO TEKCTA.

JlBa mapTHepa opraHu3oBaiu (UpPMY C HEOOJBIIUM INTATOM PaOOTHUKOB, KOTOpas
3aHUMAETCs M3TOTOBJICHHEM CTYJIbEB, KaHarne M TaOypeToB OTJIMYHOTO KauyecTBa M Pa3HbIX
KOHCTpYKUUH. X OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHJOHCKUX MarasuHoB. [lepeexas
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B HOBOE€ MOMEIMICHUE B JAJIbHEM MPUTOPOJIE, MapTHEPHI PEIIMIN PACIIUPUTH MPOU3BOICTBO, IS
Yero WM HEO0OXOAMMO TOJBICKAaTh HOBBIX TOPTOBIEB B paamyce S50 MWIb OT CBOEro
npennpusitus. OHU OOpPaTUINCh B HECKOJIBKO Mara3uHOB B BBIOpAaHHOM paiioHE, HO
OOJBITMHCTBO M3 HHUX — TOPa30 MEHBIIE JIOHJOHCKHX M 3aWHTEPECOBAHBI B TMOIJICPIKKE
peKIamMon.

[TapTHEpHI HAYMHAIOT TOHUMATh, KAaKyI0 POJIb MOKET CHITPaTh peKjamMa B HAJIaKUBAHUH
pacnpenenenus. Ilocie HEKOTOPOTro pa3MBINLIEHUST OHM OCO3HAIOT, YTO B TO € BpPEMs OHa
o0ecreuuT UM U OOJIBIIYI0 CTETICHh KOHTPOJIS HaJl IPOIECCOM TPOIaK.

N3yuuB gaHHbIe O PEKIAMHBIX paclEHKaX B MOJAXOSMIIMX MECTHBIX KypHaJIaX M ra3erax
Y BBIJICIIMB 3HAYMTEILHBIE CPEACTBA HAa THMOTrpadCckue padOThl, MAPTHEPHI MPUIILTH K BHIBOIY,
YTO TPOBEJCHHE MPOOHOW peKIaMHOW KaMmImaHuu OyaeT o0ocHoBaHHO. OcoOblit MHTEpeC s
noTpeOuTeNe MPEACTABISAIOT MPEUMYIIIECTBA MPEeIaraéMoro ToBapa, BKIOUYas ¥ METOMBI €T0
MPOU3BOACTBA. XapaKTepHU3ys MPOIyKIHIO TapTHEPOB, MOKHO BBIACIUTDH CIEAYIOIINE MOMEHTHI.

Tumner npousBoaumoit mebenmn. CTynbs 00€IeHHOTO Ha0opa, B TOM YHCIIC PE3HBIE, IBYX
BuJ0B. Kpecna ist oT/pIxa 1 KaHare Tpex BUA0B. Ta0ypeTsl KyXOHHBIE, Ui 0apOB U CaJIOBBIC.

Marepuansl. Jlydmme copTa BeIIEpKaHHBIX THCA, Jy0a M KPacHOTO JIepeBa WU JAPYTHX
nopos Ha 3aka3. OTOopHbIe IpeBecrHa U GaHepa THIATeIbHO MOA00paHkl APYT K aApyry. OOuBKa
U3 JYYIIUX COPTOB KOXH U TKaHEW pyYHOU BBIPAOOTKH.

Ju3aitH. Mozaenu co3anbl BEAyLIMMH MPOMBIIIJIEHHBIMU TU3aHEPAMH.

[IpomsBoacTro. Ilocme MammHHON 00paOOTKM Kakzas JeTajb MPOXOAHUT TIIATEIHHYIO
MIPOBEPKY U MPHU HEOOXOTUMOCTH TOBOJAUTCS Tepen cOopkoii BpyuHyto. Kaxkmoe uzaenue nepen
MTOJIMPOBKOM TMPOBEPSETCS CIECIHAIMCTAMHA C TIOMOIIBI0 TPATUITMOHHBIX METOJOB KOHTPOJIS.
OOuBKa W3TOTOBISETCS PEMECIEHHUKAMHU, KOTOpPBIE TaKXKe IMOJB3YIOTCS TPagullOH HBIMU
nmpueMaMu TpyJda ¥ Marepuaiamu. llepen oTrpy3koi Kaxaoe W3JIeiue CaMbIM TIATEIHHBIM
00pa3oM MpoBepsIeTCs U MPUHUMAETCS OJHUM U3 MapTHEPOB.

lMapanTuun. 3a UCKITIOYEHUEM CITy9aeB €CTECTBEHHOTO M3HOCA, CIYUYaHOTO MOBPEKICHUS
WIN TpeAHAMEPEHHO HENPAaBUJIBHOTO HCIONb30BAHUS KAaXKJI0€ W3/ENIMEe HMEET TapaHTHIO
MATUJICTHETO CpoKa choykObl. [l mojaepkaHus peryTardyd  MPOW3BOIUTENS  U3ETHI
UCKITIOYUTENFHOTO KadecTBa (MpMa BCerJa B IMOJHON Mepe BBIMONHSIET CBOM TapaHTUWHBIC
00s13aTENIbCTBRA.

Bomnpocs! u 3aianus.

1. ChopmynupyiiTe OCHOBOMOJATAIONINE 3asABICHUS MJIs PEKIAMHOTO COOOIICHHUS,
MO3BOJISIFOIINE MTO3UIIMOHUPOBATH TOBAP.

2. Onpenenute HanbOIEEe MOIXO AN CIOTaH IS PEKJIAMHOTO COOOIIEHUS.

3.Hamummre TekcT peknamHoro coobmierus (20 - 25 ¢Tpok).

Tunosble OLleHOYHbIE MaTePUAJIbI 110 TeMe S.0neHka 3G PeKTUBHOCTH PHLIHOYHOM
AesATeIbHOCTH. TexHo10rns 6eHUMAPKETHHTA.

Bonpocsl 1J1s1 ycTHOr0 onpoca

UTo NOHUMAIOT MOJI KOHTPOJIEM B MApKETHUHTE?

B ueM cocTout KOHTpPOIJIb MapKeTHUHTA?

UTo MoHUMAIOT MO, KOHKYPEHTOCIIOCOOHOCTHIO TOBapa?

Kakue kputepun UCIONB3YIOTCS B OIIEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?

UTo NOHUMAIOT MO/ Ka4yeCTBOM ToBapa?

W3 kakux 3TamnoB CKIAJbIBACTCS AITOPUTM OLIEHKH KOHKYPEHTOCTIOCOOHOCTH ToBapa?

UTO0 MOHUMAIOT MO KOHKYPEHTOCIIOCOOHOCTHIO OpraHu3anun?

B yeMm COCTOUT OTJINYUE KOHKYPEHTOCTIOCOOHOCTH OpraHu3aluu oT
KOHKYPEHTOCTIOCOOHOCTH TOBapa?

Jnis  4ero HeEOOXOIWMO TIPOBOAWTHL OILEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa U
Oopranu3anuu’?

e AU

e
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10. Kakue MeTop! OLIEHKH KOHKYPEHTOCIIOCOOHOCTH opraHu3anuu Bel 3HaeTe?
11. B ueM cocTOUT TexHOJOTUSI OeHUMapKUHra?
TemaTuka pedeparos

Nk W=

KoHTtpose MapkeTnHra.

Crparernueckuii KOHTPOJUINHT .

KoHTproJib BBINTOTHEHUS TOJOBBIX IIJIAHOB.
KoHTposb peHTabenbHOCTH.

O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBAapa.
O1eHKa KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSATHSL.
TexHonorus 6eHUMapKUHTa.

JesoBasi urpa "OneHka KOHKYPeHTOCIOCOOHOCTH ToBapa'"
3ananue: [IpoBecTy OlleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MPUMEPE TPEX MOJIeIeH
OBITOBBIX XOJOANIBHUKOB.

Z[aHHBIe JJI aHaJInu3a:

Tlokazarenu Mogaenn xomoqniIbHUKOB
Actpa bantuka Cupunyc
1. [Tokazarenu KauecTBa
1.1006mu#t 00beM XOJIOTHITFHUKA, KyO. IM 180 220 220
1.200beM HH3KOTEMIIEPATypHOTO OT/AEJICHUS, 30 30 20
KyO am
1.3KonnyecTBO XOJIOIUIBHBIX KAMEp 2 2 3
1.4 MunumanbHas Temneparypa xpasenus,’C -12 -18 -24
1.5 MoOIIHOCTh 3aMOpaXMUBaHMsI, KT/CYT. 3 4 4
1.6 CyTouHblif pacxo]l ’yeKTpo3Hepruu, KBt 4./ 0,38 0,40 0,40
Ky0. ™M
2. OtnyckHas 11eHa, pyo. 8 500 8 500 12 000
BcenomoratenbHas tabnuna amns pacdera Kod(h(GUIMEHTOB BECOMOCTH MTOKa3aTene
MOTPEOUTEITHCKUX CBONCTB:
IToxazarenu Panr Bec Koadduuument
BECOMOCTH
l. 2. 3. 4.
BcenomorarenbHas Tabnmuna s pacdyera rmokasareieid KauecTna:
[Tokazaremu | Koa Mojaenu X0J0ANIbHUKOB baza
kauectBa | (hu Actpa banTtuka Cupuyc JUTSE
IUeH cpaB
T HEHH
BECO ST
MOCT | @ = el = @ =
2t >§ é § < 35 é § < E é § <
o - T 2 4 - T 2 o - T 2
8 g S5|¢lg| 28 |8 | g |28
& S Ao g o | R & | S |~
1 2 3 4 5 6| 7 8 9 10 11 12

TunoBble OLleHOYHbIE MaTepHAJIbI 10 TeMe 6.Cneunduka poIHOYHOM JeSITeILHOCTH B
OT/AeJbHBIX 0TPACISAX IKOHOMUKH
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Bonpocsl 1J1s1 ycTHOr0 onpoca
B ueMm 3axmrogaeTcst CymHOCTh U (YYHKIIMA MapKETHHTA:
a) B kommepueckom OaHke?
b) Ha Toprosom npeanpusitiuun?
c) Ha npeanpusarusx tpancropra?
d) B typuctuueckux gpupmax?
e) B ctpaxoBbix opranuzanusax?
TemaTuka pedeparon: Cienupuka MApKeTHHIOBOM 1eSITEJIbHOCTH Ha
NpeInpUATHH...........(0TPACIb IKOHOMHKH)

TECT

1.MapkeTHHT TOYHEEe BCEro MOKHO ONpPEIEIUTh KaK
a) JesITeIBHOCTD IO YIOBICTBOPSHUIO HYXK U TIOTPEOHOCTEH
b) neATen HOCTH MO MPOU3BOACTBY MPOAYKLUH
C) IeSTEIBHOCTD IO PEKIIaMe U COBITY
d) nesTenbHOCTD MO JIMYHON MpoJIaxKe
2.MapKeTHHTOBYIO Cpe/ly TOUHEE BCETO CIEAYET ONPEACTUTh KaK
a) (hakTopHl, BIMUAIOLINE HA IEATEIBHOCTh (PUPMBI
b) daxropsl, BaUsAIONINE HA ACITEIBHOCTh KOHKYPEHTOB
C) (akTopsl, BIUAIOLIME HA IEATEIBHOCTh MOTpedUTeNnen
d) daxTopsl, BIUAIONINE HA ACSITEILHOCTD FOCYIapCTBEHHBIX OpraHu3alnuit
3K ¢dakropam makpocpensl pupMbl OTHOCST
a) SKOHOMHYECKHE (HaKTOPbI
b) KIMEHTOB GUPMBI
C) TOCPEeIHUKOB (hUPMBI
d) mocraBuIMKOB HUPMBI
1. K daxropam muxpocpesl GupmMbl OTHOCAT
a) KIUEHTOB (PUPMBI
b) sxoHOMHYECKHE (aKTOPHI
C) MOJUTHYECKHE (PaKTOPHI
d) memorpaduueckue GpakTopsl
5.CerMeHTHUpOBaHUE PHIHKA 3TO:
a) pasjelieHHe phIHKA Ha YaCTH
b) pazneneHre KOHKYpEHTOB
C) pa3felieHHe MOCPEIHUKOB
d) paszmeneHue KOHTAKTHBIX ayIUTOPUNA
6K crpaterusim MmapkeTHHra pUpMbl HE OTHOCST
a) CTpaTerui0 MHHOBAIUU
b) cTpareruro CHUKEHUS U3JEPIKEK MPOU3BOJICTBA
C) CTpaTeruio NPOHUKHOBEHMS HA PHIHOK
d) ¢uHaHCOBYIO CTpaTETHIO
7..K crparerusiMm MapkeTuHra (UpMbl OTHOCST
a) CTpaTeruio MHHOBAIMH
b) ¢uHaHCOBYIO CTpaTeruio
C) TPOU3BOJICTBEHHYIO CTPATETHIO
d) KoMIUIeKC MapKEeTHUHI-MHKC
8..B KOMIUIEKC MapKETUHT-MHUKC HE BXOJIAT
a) TOBapHas MOJUTHKA
b) monuTHKa 11eH
C) MOJUTHKA PEKJIaMbl
d) mpousBOACTBEHHAs MOJHUTHUKA
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9.B KOMIIIEKC MAPKETUHT-MUKC BXOJMT:
a) ToBapHas MOJIUTHUKA
b) mnpousBoACTBEHHAs MOJUTHKA
c) (¢uHaHCOBas CTpATETH
d) mpou3BOACTBEHHAs CTpATETHUS
10K cucreme MapkeTHHIOBOM MH(POpPMAIIUN HE OTHOCHT:
a) MapKEeTHHTOBBIE HCCIIEIOBAHUS
b) BHYTpPEHHIOIO OTUYETHOCTh
C) BHEIIHIOW HH(pOPMALIHIO
d) pexmamy
.11.K meronam cbopa nepBUYHON HH(YOPMAIIUH OTHOCST:
a) HaOIIO/ICHHE
b) ToOBapHYIO MOJUTHKY
C) TMOJHUTUKY LIEH
d) pexiamy
12.7)Ku3HeHHBIN UK TOBapa 3TO:
a) omMcaHue oObemMa MPOoAAXK U MPUOBLIN BO BpEMEHH
b) cpencTBo pexiiambl
C) MEeTOJ LIeHOOOPa30BaAHUS
d) Bupg cTpareruun
13.K meTos1amM 11eH000pa30BaHusl B MApKETHHIE HE OTHOCAT
a) METOJ «3aTpaThl TUTIOC TIPUOBLTE
b) meron «obecnieueHust 6€3yOBITOUHOCTH U MOTYUYCHUS LIEIEBOM MPUOBLIIDY
C) METOJ «UCXOJIS M3 TPEICTABICHUH ITOKYTIATENsI O KAYeCTBE TOBAPA»
d) meton onpoca
14.K ToprosbImM nocpeiHukaM (pupMbl OTHOCST
a) PO3HUYHBIX TOPTOBIIEB
b) mocraBmIMKOB
C) KOMMepdYeckue OaHKH
d) Oupxu Tpyaa
15. K mocraBimkam (pupMbl OTHOCST
a) TOCTaBIIMKOB ChIPbs
b) kommepueckue OGaHKH
C) TPaHCIOPTHBIE OPTaHU3ALNU
d) KOHTaKTHBIE ayTUTOPUU
16. B paMkax mpsiMoro cObITa OCyIIECTBIISETCS B3aUMOJICHCTBUE:!
a) MPOU3BOIUTENb-TIOCPEIHUK-TIOTPEOUTENH
b) HpOM3BOAUTENH - ONTOBBIN TOPrOBEL-IIOTPEOUTEND
C) MPOU3BOIUTENb-TIOTPEOUTEIH
d) mpou3BOAUTEND - ONTOBBIM MOCPEIHUK - PO3HUUHBIN MOCPETHUK - TOTPEOUTENH
17.K cpenctBam NpoaBHKEHUS HE OTHOCAT
a) pekiIamy
b) cpencTBa cTUMYIMPOBAaHUS CObITA
C) TpomaraHmy
d) nocraBky ToBapa

18.K cpenctBaM pekiiaMbl HE OTHOCSIT
a) Ta3eThl
b) sxypHaBI
C) TENEeBUACHUE
d) motpeOuteneit
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19.K cpencTBam cTUMYIMPOBAaHUS COBITA HE OTHOCST
a) Ta3eThl
b) CKuAKH K IICHE
C) pazmgady ToBapa Ha Mpooy
d) KynoHsl

20.K cpenctBam nponarasjibl OTHOCSIT
a) Ta3eThl
b) CKUAKH K IICHE
¢) pazmady oOpasioB Ha MpoOy
d) medcTBO, CIOHCOPCTBO

IIpaBuibHble BapuaHTbl oTrBeTOB: 1-a,2-3,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d.

IIkaJja oneHUBaHUA
YcrHblii onpoc
YpoBeHb 3HAHMN, YMEHHH W HABBIKOB OOYYAlOIIETOCsl MPU YCTHOM OTBETE BO BpeMs

MPOBEACHUS TEKYIIET0 KOHTPOJs omnpenensiercss Oamamu B nuamnazone 0-100 %. Kpurepusmu
OLCHUBAHUA TIPU NOPOBCACHUHU YCTHOTO OIIpoCa MABJIACTCA ACMOHCTpalus OCHOBHBIX
TCOPCTUICCKUX HOJ'IO)KGHI/IfI, B paMKax ocBanBaeMoOU KOMIICTCHIIUM, YMCHUC TIPHUMCHIATH
IMOJIYYCHHBIC 3HAHUS Ha IMPAKTHUKE, OBJIAJCHUC HAaBbIKAMHU 000CcHOBaHUSA CTPAaTCTru U TAKTUKHU
MAapKCTHHTa U UX UHTCTpAl B SKOHOMUYCCKHUE MPOCKTHI U IPOTpaMMBbl ITPEATIPHUATHA.

HpI/I OLICHUBAHUU PE3YyJIbTATOB YCTHOI'O OIPOCa HUCIOJB3YCTCA CICAYoIIas MIKalla
OIICHOK:

100% - 90% VYyamuiicsi AEMOHCTPUPYET COBEPIIEHHOE 3HAHNE OCHOBHBIX TEOPETUUECKUX
MOJIOKEHUH, B paMKaX OCBaMBaeMON KOMIETEHIIUH, YMEET IPUMEHSTh
MOJTy4YEeHHbIE 3HAHUS Ha MIPAKTHUKE, BJIaJIeeT HABIKAMU 00OCHOBAHUS
CTpaTeruu U TAaKTUKW MapKETHHTA U UX UHTETPALUUA B SKOHOMUYECKUE
MIPOEKTHI ¥ MPOTPAMMBI MPEANPUATHUS

89% - 75% VYyammiics AeMOHCTpUPYET 3HaHHE OOJIbIIEH YaCTH OCHOBHBIX
TEOPETUYECKUX MOJIOKEHUH, B paMKax OCBaMBAEMOM KOMIIETEHIIMH, YMEET
MIPUMEHSATH MOJyYCHHbIE 3HaHUS Ha IPAKTUKE B OTACIBHBIX chepax
po¢eCCUOHATIBHOM 1eATeIbHOCTH, BlIaIeeT HaBbIKaMH 000CHOBaHMS
CTpaTErny U TAKTUKU MAapKETHHIa U UX UHTETPALIMA B SKOHOMHUYECKHE
MIPOEKTHI ¥ IPOrpaMMBbl IIPEATIPUSITUS

74% - 60% VYyamuiicss AeMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUECKUX
MOJIOKEHHH, B pAMKaX OCBaWBaeMOW KOMIIETCHIIUH, YMEET UCTIONIb30BaTh
MOJTy9EeHHBIC 3HAHUS JIJIsl PEIICHUS OCHOBHBIX MTPAKTUYECKHX 33124 B
OTIENbHBIX chepax mpodeccnoHaTbHON NeATENbHOCTH, YACTUYHO BIIAJCeT
HaBBIKaMU O0OOCHOBAHUS CTPATETHH U TAKTUKYA MapKETHHTA U HX
WHTETpaI¥ B 9)KOHOMHYECKHUE MTPOSKTHI M MPOTPAMMBI TPEANPUSTHS

MeHee 60% Yyamuiicst AEMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETUUECKUX

27




IIOJIOXKEHUH, B PaMKax OCBauBaeMOM KOMIIETEHLIUH, HE YMEET IIPUMEHSATh
MOJTy4YE€HHBIE 3HAHUS Ha IPAKTHUKE, HE BJIa/I€€T HaBbIKaMU O0OOCHOBaHUS
CTPATEeruy U TAKTUKU MAapKETUHIA U UX UHTErPALMU B DKOHOMHUYECKHE
IIPOEKTHI ¥ POTPaMMBI IIPEANIPUSATHS

TecTupoBanue

YpoBeHb 3HAHWH, YMEHMH UM HAaBBIKOB OOydYaloUIerocs IpPU YCTHOM OTBETE BO
BpeMsl IPOBENEHUSl TEKYIIero KOHTpoJis ompenenserca Oamtamu B Auamnazone 0-100 %.
Kpurepuem oneHuBanusi Mpu MPOBEACHUM TECTUPOBAHUS, SBISAECTCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jall CTyJEHT Ha Bompochl TecTa. [Ipm pacuere KonmdecTBa 0asios,
MOJIYYEHHBIX CTYAEHTOM IO UTOT'aM TECTUPOBAHMS, UCTIONb3YyeTCs Cleayomas Gopmya:

)

rae b — konmvecTBO 6ayIOB, MOMYYEHHBIX CTYJICHTOM 110 UTOTaM TECTHUPOBAHUS;

B — Konu4ecTBO BEpHBIX OTBETOB, JaHHBIX CTYJIEHTOM Ha BOIIPOCHI TECTA;

O — o011ee KOJIMYECTBO BOIIPOCOB B TECTE.

IIpoBepka pedepara
VYpoBeHb 3HaHUM, yMEHUH M HaBBIKOB OOydarollerocs Ipu IpoBepKe pedepaTa BO
BpeMs TPOBEICHMS TEKYIEro KOHTPOJs ompenensercs Oammamu B aumanazone 0-100 %.
KpurepusiMu oueHuBaHMA @pU IpoBepke pedepara sSBISIETCS JIEMOHCTpPALMsl OCHOBHBIX
TEOPETUUECKUX ITOJI0KEHUH, B paMKaX OCBauBAEMOU KOMIIETCHIIUH.
[Ipy oueHMBaHMM pE3YyJbTATOB YCTHOIO OIPOCA HCIOJIB3YETCS CIEAYoIas IIKaja
OLICHOK:

100% - 90% |Yuamuiics HEMOHCTPUPYET COBEPUICHHOE 3HAHME OCHOBHBIX TEOPETUUYECKUX
MOJIOKEHUH, B pAMKaxX OCBaWBAaEMOW KOMIETEHIIHH.

89% - 75% |Yuamuiics TeMOHCTPUPYET 3HAHUE OOJbIIEH YaCTH OCHOBHBIX TEOPETHUECKUX
MOJI0’KEHUH, B pAMKaX OCBaWBAEMON KOMIETEHIIHH.

74% - 60% |Yuamuiics IEMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUYECKUX
MOJIOXKCHHH, B pAMKaX OCBaWBaeMOW KOMITCTCHIINY.

Menee 60% |Yuamuiics J1€MOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHUECKUX
MIOJIOXKCHHH, B pAMKaX OCBaWBaeMOW KOMITCTCHIINH.

5. OueHouHbIe cpeacTBA Il MPOMEKYTOUHON aTTeCTAIUH.
3adeT MPOBOAUTCS METOOM YCTHOTO OMpoca BO BompocaM Omiera (cM. 1.5.2)
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5.2. OneHo4YHbIe MaTepHAJIbI IPOMEKYTOYHOM ATTeCTALIUH

MapKETHUHTAa IJId

Otan ocBOEHUs IToka3arenb Kpurepuii onienuBanus
KOMIIETCHLIUH OLICHUBAHUs
Hcnons3yer - BBIOMpAeT HEOOXOAUMBIN
METOOJIOTHIO HCTOYHUK I/IH(I)OpMaI_II/II/I;

= OoHIpeaAcsACT 1OCTOBECPHOCTL U

00BEKTUBHOCTh HH(POPMALINY;
BBIpa0aTHIBACT 110 pe3yJibTaTaM
aHanu3a 3(ppeKTUBHbIC
PEKOMEHIAINH 110 PA3BUTHIO
UCCIIeyeMol o0macTu.

dhopMHUpOBaHHS
CTpaTerui nNpeanpusThs
Y OLICHKH UX

3¢ pexTUBHOCTH C
y4eTOM OTpacieBOU

VK-1.1 CnocobHoCT TIPUHAICHHOCTH

OCYIIIECTBIISATh
CHCTEMATHU3ALIMIO U
aHaJIM3 JaHHBIX TIPU

MIPOBEACHUHN

HUCCIIETOBAHUN

NPEANPUATHSL.

® ompenenseT
JIOCTOBEPHOCTD U
00BEKTHBHOCTH
uH(pOpMalny;

® BBIpabaTHIBACT MO
pe3ylbTaTaM aHalu3a
3¢ deKkTUBHbBIE
PEKOMEH/IaIuH 110
Pa3BUTHIO
UCCIeyeMOoi 00acTu.

Bomnopockel k 3auery

Bo3HUKHOBEHNE U pa3BUTHE MapKETHHIa KaKk Hay4HOH o0iactu 3HaHui. CBSA3b MapKETUHTA C
OPYTUMHU JUCLMITIMHAMM.
3HaueHue MapKETHUHTa B MOBBIIIEHUU Y3PHEKTUBHOCTH XO3SHCTBEHHON JESITEIbHOCTH
MPEANPUATHS U DKOHOMUYECKOM Pa3BUTUU CTPAHBI.
OcHOBHBIE KaTeropuy MapKeTHHTa: HyKJa, IOTPeOHOCTh, TOBAp. 0OMEH, CAENKa, PHIHOK.
Oomonus (QyHKIMHA — cIykObl MapKeTHHra Ha mnpennpustid. Kiaccudukanus MpUHIUIOB
OpPraHMU3aIMOHHOTO TMOCTPOEHUS CITy>KObl MAapKETHHTA.
XapaKkTepuCcTUKa OpPraHU3aLMOHHBIX CTPYKTYp CIIY>KOBI
OIOpPOKpaTHUECKOMY MPUHIIUITY.
XapaKkTepuCTUKA aIalTUBHBIX OPTaHU3AIMOHHBIX CTPYKTYP CIYKObl MapKETHUHTA.
CyniHOCTh ¥ IPUHIUIIBI YIIPABIECHNS MAPKETUHIOBOM JAESTEIBHOCTHIO.
Konuenmnuu ynpasiieHuss MapKETUHTOBOW JESATEIBHOCTHIO.
XapakTepucTHUKa CUCTEMbl MapKETUHIOBON MH(pOpMaIUu.
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10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.

29.
30.
31.
32.
33.
34.

Metoauueckre OCHOBBI IUIAHMPOBAHMSA M OpPraHU3alMM MAapKETUHIOBBIX HCCJIEIOBAaHUN Ha
MPENPUITHH.
XapakrepucTuka (pakTOpOB MApKETUHTOBON CPebl MPEANPHUATHSI.
[ToxazaTenu KOHBIOHKTYPBI TOBAPHOTO PBIHKA.
CerMeHTHpOBaHUE PhIHKA U BBIOOP 1I€JIEBOI0 CETMEHTA.
Pa3paboTka ctpareruu npeanpusTus.
Pa3zpa0oTka TaKTHKH MPEANPUATHS U OTIEPaTUBHOE TUIAHUPOBAHHE
MapkeTHHroBoe NOHMMAHHE TOBAPA.
O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.
JKu3HeHHBIH LKKI TOBapa M €ro BIUSHUE Ha KOMILJIEKC MapKETUHT-MHKC.
Pa3paboTka HOBO# MPOTYKIMH, 3aIUTa HOBUHOK OT (hasIbCUPUKALIH.
®DaxTopsl, BIAUSIONIME HA IIEHOOOpa30BaHUE B MAPKETUHTE.
Oransl pacueTa NCXOIHOM LIEHBI TOBapa U MapKETUHIOBOE KOPPEKTUPOBAHUE LIEH
[InanupoBaHue KaHAJIOB pacHpeeeHNs. XapaKTepUCTHKa MPSIMOTO U KOCBEHHOT'O COBITA.
Bunsl 1 pyHKIIMM ONTOBBIX TOPTOBBIX MOCPEAHUKOB.
Bunel v GyHKIMU pO3HUYHBIX TOPTOBBIX TOCPETHUKOB.
OpraHuzanusi TNpoJakl ToBapa Ha OupXkax, sSpMapKax, ayKIHOHAaX, TOprax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PHIHKAX.
Opranu3zaius TOBapoABHKEHUS NPOAYKIIUN ITPEITPHUITHSL.
MapkeTHHroBble KOMMYHHUKAIIMK U UX (QYHKIUU N0 MPOJBUKEHHUIO TOBapa.
XapakTepuCTUKa CpEICTB MAapKETHHIOBBIX KOMMYyHuKauuid. @dopmupoBaHHE KOMILIEKCA
MIPOJBUKECHHUS.
IInanupoBaHue pekiIambl Ha MPEATPUATUI
Ornenka 3 GeKTHBHOCTH PEKJIaMBbI
OcoOeHHOCTH MapKeTHHTa B 0aHKE M KPEIUTHBIX OpraHU3alUsX.
MapKeTHHT B TOPTOBBIX OpraHU3aIHsIX.
MapKeTHHT B CTPaXOBbIX OpraHU3alUsX.
Oco0eHHOCTH MapKeTHHTa Ha MPEJNpPUATHSAX MPOMBIIIIEHHOCTH U B CEJIbCKOXO3SIICTBEHHBIX
OpraHM3alusIX.
IIpumeps! THIIOBBIX 32124

1. BeiOepure 11st Kaxx10i GUPMBI ONTUMATIBHYIO CTPYKTYPY CIYKObl MapKETHHTA.

e  @Oupma IpOU3BOAUT OIPAHUYEHHBIN aCCOPTUMEHT TOBAPOB U PEATTU3YeT UX Ha
JIOCTAaTOYHO OJHOPOJIHBIX PHIHKAX

e  @upma NpoU3BOAUT MHOTO TOBAPOB, PE3KO OTIMYAIOLINXCS APYT OT JIpyra,
peann3yeMbIX Ha OTHOCHUTEIIEHO HEOOIBIIOM KOJMYECTBE PHIHKOB

e  @upma NpOU3BOAUT OTPAHUUECHHYIO HOMEHKIIATYPy TOBapOB, OPUECHTHUPOBAHHBIX HA
pa3zHo00pa3HbIe PHIHKK CO CBOMMH MOTPEOUTEIILCKIUMHE MPEAMOYTCHUSIMHU

2.MsacokombuHat «bypeHka» npou3BoaUT O0JIbIION ACCOPTUMEHT KOJIOACHI U IPYTUX BHUJIOB
MSICOIPOIYKTOB, pEAIM3yEeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Y€PEe3 PO3HUYHBIX TOPTOBLIEB.
3a rozap! paboTHI B TaHHOM cepe MICOKOMOMHAT HAKOIMII 3HAUUTEIIbHBINA OIBIT B 001aCTH
IIPOU3BOJCTBA MACOIPOAYKTOB, JOCTUTHYB ONPEAEIEHHOTO YPOBHS KaueCTBa MPOAYKLIUU U
3aHsB POYHBIE IO3ULIMU Ha MECTHOM pbIHKE Onaronaps 3p¢GeKTUBHON MapKETHHIOBOM
MOJIUTHKE 1O (POPMUPOBAHUIO U CTUMYJIUPOBAHUIO cObITa. B ciemyroniem rogy MsicokomMOuHat
IUTAHUPYET OOJIbIlIE BHUMAHUS yIEIATh peajli3allii CBOEH NPOAYKLUHU U BBIXOly Ha HOBBIE
pBIHKHM cOBITa. J[71 BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT TUTAHUPYET MPUBIICKATh ONTOBBIX
MIOCPETHUKOB, KOTOPBIE B CBOIO OYepe/lb OyAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HHUYHYIO CETb.
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MsicokoMOUHAT «BypeHKa» B CBOCH ACATEIbHOCTH Ha MECTHOM PBIHKC 0OJIBIIIOE BHUMAHHUE
YACIIAT TaKOMY 3JIEMCHTY KOMIIJICKCA MAPKETHUHI'A, KAK ...

3. OAO «Onurtay peanm3yeT Ha PIHKE peruoHa 00yBb COOCTBEHHOTO MTPOU3BOACTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIBL:

MY KCKasl, )KE€HCKasl, IeTcKasi 00yBb, pabodast 00yBb, pe3uHOBast 00YBb M O0YBb IS 3aHATHI
CIOPTOM U Typu3MoM. [IpH 3TOM B KaKJ0i aCCOPTUMEHTHOMU TPYIITE MOTPEOUTENISIM
MIpeICTaBICHBI MOJIENH C IIMPOKOW raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (QYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIIMe pa3HOOOpa3HbIM BestHUAM MOJbL. [Iposaka 00yBH B perroHe
ocyIIecTBIseTCs yepe3 GupMEeHHbIe Mara3uHbl, MpUHAIeKale npeanpusatuio. Kpome toro,
OAO «3nuta» nocrapisieT 00yBb B IPYT'He PETHOHBI, COTPYAHUYAs C HECKOJIBKUMU KPYITHBIMHU
onToBbIMU KoMnaHusMu. B nocnennee BpeMsa OAO «Dnutay Havalio UCHBITHIBATH TPYJIHOCTH C
peanzanyen NpoayKIMH, TOCKOJBKY Cpa3y HECKOJIBKO ONTOBUKOB HE NEPE3AKIIOUNIIMN 10TOBOP
C MIPEANPUATHEM.

B nociennee Bpemst pakTopoM MapKETHHTOBOW MUKPOCpe b, OkaszbiBaromuM Ha OAO «Dmnurtay
HauOoJIbIlIee HEraTUBHOE BIIUSIHUE, SIBISETCS(-I0TCSA) ...

O0pa3ubl BONPOCOB HTOTOBOI0 TECTA MO KypCy
1.K cucreme mapkeTuHroBoii ”HGOpPMalMu HE OTHOCHT:
€) MapKEeTUHTOBBIE HCCIIEIOBAHUS
f) BHYTpPEHHIOIO OTYETHOCTh
g) BHEIIHIOW HH()OPMALIHIO
h) peknamy
3.K meronam cOopa nepBUUHON HHPOPMALIUU OTHOCST:
€) HaOIoACHHE
f) ToBapHYyIO NOIUTUKY
g) TOJUTHKY LIEH
h) pexnamy
3.JKu3HEeHHBIN LUK TOBapa 3TO:
€) omMcaHue oobema MPOoAAXK U MPUOBLIN BO BpEMEHH
f) cpencTBo pexIamsI
g) MeToA LIeHOO0pa30BaHUS
h) Bua crparerun

Ixkana oueHNBaHUA

B cootBerctBuu ¢ IlonoxkeHneM o CTPYKType M COJAEp>KaHUM OaliIbHO-PEUTHHTOBOM
CHCTEMBI OLIEHKM 3HaHMH oOydaromuxcs B BonrorpaackoM MHCTUTYTE ynpaBieHUs — (uiamaie
OI'bOY BO «Poccuiickas akagemMus HapOAHOTO XO3AWCTBAa M TOCYAAapCTBEHHON CITy:KObI MpH
[Ipesunente Poccuiickoit @eneparumny (YtBepxkaeHo Yuyensim coBetom BUY PAHXul'C ot
20.01.2017 r., Ilporokon Ne2) ypoBeHb 3HaHWM, YMEHHMA W HaBBIKOB OOYYarOIIErocs NpH
YCTHOM OTBETE€ BO BpeMs IMPOMEXKYTOUHOM aTTeCTallMd ONPENENSeTCs OLIEHKaAMH «3aYyTEHO»
WIM «HE3a4TeHO». KpuTepusMu OLICHMBAHMsS Ha 3a4eTe SBJIAETCA IJEMOHCTPALAA OCHOBHBIX
TEOPETUYECKHUX MOJIOKEHUH, B paMKaX OCBaMBaeMOW KOMIIETEHIIMH, CIIOCOOHOCTH MPHUMEHSTH
3HAHUSI OCHOBHBIX METOJIOB pa3pabOTKH CTPaTerMM PhIHOYHOW JIEATEIbHOCTH XO3AHCTBYIOLIMX
CyOBEKTOB Ha Pa3JIMYHBIX PBIHKAX.

21.]'[5[ JUCHUIIIINH, (bOpMOﬁ HUTOTOBOro OTYETAa KOTOPBIX MABJIICTCA 3a4€T, IPHUHATHI
CJICOAYIOIUC COOTBCTCTBUA:
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60% - 100% - «3auTeHOY;
Menee 60% - «He 3aUTCHOY.
Y CTaHOBIIEHBI CIIEYIONINE KPUTEPUU OIICHOK:

100% - 90% |DTambl KOMOETEHILUH, MPEeIyCMOTpPEHHbIE OOpa30BaTENbHOW MNPOTrPaMMOii,
c(opMHpOBaHbl Ha BBICOKOM ypoBHE. CBOOOJHOE BiAJECHHE MaTEpUaloM,
BBISIBJICHHE MEXKIIPEIMETHBIX CBsI3€i. YBEPEHHOE BIAJCHUE IOHATHUIHBIM
anmaparoM  AUCHUIUIMHBL.  IIpakTudeckue HaBBIKM  NPO(EeCcCHOHANBHOM
JeSITeNbHOCTH C(OPMHUpPOBaHBI Ha BBICOKOM ypoBHE. CHocoOHOCTH K
CaMOCTOSITEIbHOMY HECTaHJJAPTHOMY PEIIEHHIO MPaKTUYECKUX 3a7a4

89% - 75% |DTambl KOMHIETEHLUH, MpPEIyCMOTpPEHHbIE OOpa30BaTENbHON MPOTrPaMMOii,
copMHupoBaHbl  JO0cTaTouHo. JletasbHOE  BOCIPOM3BENCHHE  y4eOHOTO
MaTtepuana. IIpakTuueckue HaBBIKM NPOPECCHOHANTBHON JEATEITbHOCTH B
3HAYUTEIbHOU Mepe c(hOpMHUPOBAHEI. [IpucyrcrByror HAaBBIKU
CaMOCTOSITEJILHOTO PEIIEHUS MPAKTUYECKUX 33]1a4 C OTACIbHBIMH JIEMEHTaMHU
TBOpPYECTBA.

74% - 60% |DTampl KOMIIETEHIIMH, TPEIyCMOTPEHHbIE 00pa30BaTENbHON IMPOrpaMMOH,
chopMHpOBaHBI Ha MHHMMAQJIbHOM ypoBHe. Hamnune MHMHUMAaIBHO
JOMyCTAUMOTO YpOBHS B YCBOGHHMHM Y4eOHOro Marepuana, B T.4. B
CaMOCTOSITEIbHOM PpEIICHUHM MPAKTUYECKUX 3a1ad. lIpakTHuecKue HaBBIKH
npodeccuoHaNbHON 1EeATENbHOCTH CPOPMHUPOBAHBI HE B TIOJTHOW Mepe.

MmeHee 60% |[DTanbl KOMIIETEHIMH, MPEAyCMOTPEHHbIE 00pa30BaTeIbHON MpOrpaMMoi, He
copmupoBanbl. HemocTaTouHblif ypOBEHb YCBOSHHS TIOHSATUHHOTO armapaTa u
Hanuuue (pparMeHTapHbIX 3HAHUH Mo AucUUIUIMHE. OTCYTCTBHE MUHUMAIIBHO
JOIMYCTHUMOI'O YPOBHSI B CAaMOCTOSITEJIbHOM PEIICHWH IPAaKTHYECKUX 3a/1ad.
[IpakTrdeckue HaBBIKM IPOPECCHOHATBHOMN EATELHOCTH HE CHOPMHUPOBAHBI.

ITosHBIH KOMILUIEKT OLEHOYHBIX MATEPHAJIOB ISl IPOMEKYTOYHOM aTTeCTAIMU
npeacrasJjeH B [Ipuaoxenun 1 PILI.

4.4. MeToanuecKue MaTepuabl

[lponienypa  OLEeHMBAaHUS  PE3yNbTATOB  OOyuYeHMs, XapaKTepU3YIOIIUX  STarbl
(bopMHpOBaHUST KOMIIETEHIINH, OCYIIECTBISIOTCS B COOTBETCTBHU C [lonokeHHMEM O TeKyliem
KOHTpOJIE yCIIEBAEMOCTHU U POMEXKYTOUHOM arrecTanuu ctyaeHToB B PI'6OY BO PAHXul'C u
PerniamenToM 0 OayuibHO-peHTHMHIOBOM cucTeMe B BoarorpajackoM HMHCTUTYTE YNpaBi€HUS -
¢wmane PAHXul'C

5. Meroauyeckue ykazaHus AJsl 00y4ar0IIHXCS 10 OCBOEHUIO TUCIUIITUHBI (MOIYJIs1)

MeToanuyeckue peKOMEHIALUHM 110 HANIMCAHUIO pedepaToB

Pecdepar sBnseTcs MHIUBUAYATIBHOW CaMOCTOSITEIbHO BBIIIOJIHEHHON paboToOM CTy/eHTa.
Temy pedepara CTyAEHT BBIOMpAeT W3 TEpEUHS TEM, PEKOMEHAYEMBIX IpEeroiaBaTelieMm,
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BEAYIIMM COOTBETCTBYIONIIYIO JUCHMIUIMHY. PedepaT, Kak NpaBWiio, JOJDKEH COAEPKaTh
CIEAYIOIIME CTPYKTYypHBIE 3Je€MEHThl: TutynbHbld JuCT, Copepkanue, Beaenue, OcHOBHas
qacTh , 3akioueHue, Crnmcok nuteparypsl , [Ipunoxenus (mpu HeoOXOAMMOCTH).

TpeboBanuss k o0bemy: He Oomee 15 crpanun. Odopmienue: [lpudt Times New
Roman, 12 mpudr, 1,5 unrepsana, 1,5 cm a63anusii orcTyn. OpUrHHaIBHOCTh MO CHCTEME
Antumnaruat.BY3 — e menee 60 npoueHToB.

PexoMeHaauMu Mo NJIAHUPOBAHUIO U OPTaHU3AIMH BPeMeHH, He0OX0IMMOr0 HA U3yUYeHue
AMCHMIIMHBI (MOYJIs1)

CTpykTypa BpeMeHHU, He00X0AUMOr0 HA U3y4YeHue TUCHHUILIMHBI

®dopma U3yueHUs TUCLUIUIMHBI Bpewms, 3aTpaunBacMoe Ha U3y4eHUE
JHUCIMIIINHEL, %0
N3yuenue nureparypsl, pPEKOMEHIOBAHHON B 40
y4ebHOIl nporpamme
Pemenune 3a1a4, NpakTUYECKUX YIIPAKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yueHne TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEIIbHOE PaCCMOTPEHHE
Hroro 100

PexoMeHnaanmu 1o moAroToBKe K NPakTHYeCKOMY (CEMHMHAPCKOMY) 3aHATHIO

[IpakTuueckoe (CEeMHUHApPCKOE) 3aHITHE - OJHA W3 OCHOBHBIX (OpPM OpraHHU3aIuU
yueOHOro Tmpolecca, NpeACTaBisiomas co0ol KOJIJIEKTUBHOE OO0CYXKIEHHE CTyJICHTaMu
TEOPETUYECKUX U MPAKTUUYECKUX BOIPOCOB, pPEUICHHE MPAKTUUYECKUX 3a/1ay O]l PYKOBOACTBOM
npenoaasatesss. OCHOBHOMU LIETBIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS ABJISETCS IPOBEPKA
IIIyOUHBI IOHUMaHUS CTYJIEHTOM M3y4aeMOW TeMbl, y4eOHOTOo MaTrepHajia U yMEHHs U3JI0KHUTh
€ro COJECp)KAaHUE SCHBIM M YETKUM S3BIKOM, Pa3BUTHE CAMOCTOSATEIBHOIO MBIIUIEHUS H
TBOPUECKON aKTHBHOCTHM y cTyAeHTa. Ha mnpakthueckux (CEMHHApCKHMX) 3aHITHUAX
IpernoiaraeTcss paccMaTpuBaTh HamOoJIee BaXKHbBIC, CYIIECTBEHHBIEC, CIIOKHBIE BOIPOCHI
KOTOpBIE, HauboJiee TPYHO YCBAaUBAOTCA CTyIeHTaMu. [Ipu 3TOM TOTOBUTHCS K PAKTUYECKOMY
(ceMMHapCcKOMY) 3aHSITHIO BCErJa HyXHO 3apaHee. IloarotoBka K IPakTHUECKOMY
(ceMuHAPCKOMY) 3aHATHUIO BKIIIOYAET B CEOs ClIeMyIomee:

- 00s13aTe’bHOE O3HAKOMJICHHE C IUIAHOM 3aHSTHs, B KOTOPOM COJEp)KAaTCsi OCHOBHBIE
BOIPOCHI, BHIHOCUMBIE Ha 00CY>K/ICHHE;

- U3yuYeHHE KOHCIIEKTOB JICKIMH, COOTBETCTBYIOIIMX pa3/eioB y4yeOHUKa, yueOHOTro
ocoous, coiepKaHus PEKOMEHI0BaHHBIX HOPMATUBHBIX NTPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TEPMHHAMH (PEKOMEH/IYETCs UX BBIYUHTh);

- W3yuyeHHUE JOIOJIHUTEIBHON JHUTEepaTypbl IO TeMe 3aHATHsS, JAejas MHpU 3TOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPBIE TTOHAI00STCS IPH 00CYKICHUN Ha CEMUHAPE;

- (GopMyIUpOBaHHE CBOET0 MHEHMS MO KaXKIOMY BONPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKILIHX BO BpPEMsI CaMOCTOSITENIbHOM paboThl ¢ yuyeOHHMKaMU W Hay4HOM
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYNUTh Ha HUX OTBETHI;

- oOpaleHre 3a KOHCYJIbTalluel K MpernoiaBaTenio.

[IpakTuyeckne (CeMHHApPCKHE) 3aHATUS  BKIIOYAIOT B ce0s W CHEUHAIbHO
MOJITOTOBJICHHBIE pedepaTsl, BHICTYIUICHUS MO KaKOW-IHOO CII0KHOM WM 0c000 aKTyaJbHOM
npobieme, perienue 3a1a4. Ha npakTuueckoM (CEMUHAPCKOM) 3aHSATHH CTYJICHT IPOSIBIISET CBOE
3HaHHE NpeaMeTa, KOPPEeKTUpYeT WH(GOpMalUIo, MOJYyYEHHYIO B Mpoliecce JEKIHOHHBIX U
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BHEAYJIUTOPHBIX 3aHATUH, GOPMHUPYET OIpeesIeHHbII 00pa3 B riia3ax MpernoiaBaTess, MoxyqaeT
HABbIKM YCTHOM peud U KyJIbTYpPbI IUCKYCCUH, HABBIKU MTPAKTUUECKOTO PEIIeHUs 3ajay.

PexoMeHaa1IuM 110 U3YUEHUIO METOIMYECKUX MATEPUAJIOB

Meroanueckue Marepuaibl MO JUCHUIUIMHE TO3BOJIIIOT CTYAEHTY ONTUMAaJIbHBIM
00pa3oM OpraHu30BaTh MPOLECC U3YUCHUS TaHHOW TUCIUTUTMHBL. MeToanYecKue MaTepraibl 1Mo
JTUCIUIUTAHE TPU3BaHBl MMOMOYbL CTYACHTY TOHATH CHENU(UKY H3y4aeMoro Mmarepuaina, a B
KOHEYHOM HUTOTe€ — MaKCHMaJIbHO TOJTHO M KAa4eCTBEHHO €ro OCBOMTh. B mepByr ouepenb
CTYJIEHT JIOJDKEH OCO3HATh IpPEJIHAa3HAYeHHE METOAMYECKHMX MaTEpHalIOB: CTPYKTYpY, L€ U
3amaun. {7 3TOro OH 3HAKOMHTCS C MpPeamOyJIoi, OTJIaBIICHUEM METOAMYECKUX MaTephasoB,
TOBOpsl HMHAye, OCYUIECTBISET IEPBHUYHOE 3HAKOMCTBO C HUM. B pasnene, MOCBAIIEHHOM
METOAMYECKUM PEKOMEHJAMSAM 1O W3YYCHHUIO JUCIUIUIMHBI, TPUBOIATCS COBETHI IO
TUTAHUPOBAHMIO U OPTaHU3AIMH HEOOXOAUMOTO I U3YUYCHHSI JUCHIUTUIMHBI BPEMEHH, OMTUCAHHE
MOCJICIOBATEIbHOCTH  JACUCTBUH  CTyJE€HTa  («CIEHApUH  W3Y4YEHUS  JTUCHHUTLIIUHBD),
pPEKOMEHIaIMU 0 pabdoTe ¢ JUTEepPaTypoid, COBETHI MO MOJATOTOBKE K dK3aMEHY M pa3bsCHEHUS
[0 TMOBOJY pabOThl C TECTOBOM CHUCTEMOW Kypca W HaJa JOMallHUMH 3aJaHusiMu. B menom
JaHHBIE METOJUYECKHE pPEKOMEHIAIMM CHOCOOHBI OOJEerduTh U3yYeHHE CTyJIEeHTaMHU
JTUCITUTUTMHBI ¥ TIOMOYb YCTIEITHO CaTh 3aueT. B pasmene, cogepxaiieM y4eOHO-METOIMIECKIE
Marepuaibl JUCHUIUIMHBI, COACpPKAHUE MPAKTUYECKUX 3aHATHI MO JIUCUUIUIMHE, CIIOBAph
OCHOBHBIX TEPMHHOB TUCIUTLTAHBI.

Pexomengauuu no padore ¢ Jureparypou

[Tpu u3yueHun Kypca y4yeOHOH NHUCHUIUIMHBI 0cO0O€ BHUMaHHE CleAyeT OoOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOINOJIHUTENIBHYIO JTUTEPATYPY.

BaxHpIM 371€MEHTOM MOJATOTOBKU K CEMHHAPY SIBISIETCS INIyOOKOE M3yYeHHE OCHOBHOM U
JIOTIOJTHUTENBHOM JIUTEpaTyphl, PEKOMEHIOBAaHHOM 110 TeMe 3aHSTHS, a TAKXKE MEPBOUCTOYHUKOB.
[Ipu 5TOM MOJIE3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCHEKTUPOBATh. KOHCIEKT T0JKEH OTBEYaTh
TpeM TpeOOBaHUsAM: OBITh COJEpPKATENbHBIM, IO BO3MOXXHOCTH KpPAaTKUM M MPaBUIBHO
0(OpMIICHHBIM.

CopepxaTenpHBIM €0 CIEAYET CYUTATh B TOM CIIy4ae, €CJIM OH MEpPEAAacT BCE OCHOBHbIE
MBICIIM aBTOPOB B IIEJIOCTHOM BuJe. M3I0XKHUTH TEKCT KpaTKO — O3TO 3HAYUT Iepenarhb
COJIep)KaHUWEe KHHWTH, CTaTbU B 3HAUMTENILHOW Mepe cBOMMH cioBaMu. [lpu »TOM cnemyer
MIPUJIEPKUBATHCSA TpaBUjIa - 3alUChIBaTh MBICIL aBTOpa pabOThl JUIIL MOCIE TOro, Kak OHa
XOpOIIO MOHATAa. B TakoM ciydae moctaBieHHas 1eib OyaeT Jocturnyra. LlutupoBats aBTOpoB
M3y4aeMbIX palboT (C 00s3aTeNIbHON CCHUIKOW Ha MCTOYHHUK) CIEAYET B TeX CIIydasx, €CIU HaJo
3allUCBIBAaTh OYE€Hb BA)KHOE ONPE/IEICHUE HITH MOJIOKEHHE, 0000IIat0Hii BEIBO/I.

Baxxno u BHeniHee odopMiieHHE KOHCIIEKTa. B ero Hauane Hajo ykazaTh TEMy CEMUHApa,
JaTy HaIlMCAHUs, Ha3BaHUs JIUTEPATYPHBIX HCTOYHUKOB, KOTOpBIE OyAyT 3aKOHCTIEKTUPOBAHBI.
I'myOoxkasi camocrosiTenbHast paboTa HaJl HUMU 00€CTIEYHT YCIEIIHOEe YCBOCHUE N3y4aeMOoi
JTUCUUIUIAHBIL.

OIHMM U3 BaXHEWIIMX CPEJCTB CEPhE3HOTO  OBJIAJICHHUS TEOPUEH  SABJISETCA
KOHCIIEKTHPOBAaHMeE N1ePBOHCTOYHHKOB.

Jli1g cocTaBiieHus] KOHCIIEKTa PEKOMEH/Iy€eTCsl CHavajia MpOYUTaTh padoTy LEIUKOM, YTOObI
YSCHHUTB €e OOIIMI CMBICT U cofiepskaHue. [Ipr 3TOM MOXKHO c/1enaTh IOMETKH O ee CTPYKType, 00
OCHOBHBIX TIOJIOKEHHUSIX, BBIBOJAX, HAJ0 CTaparbCsi OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEIIEHHOT'0, BBIBOJIBI OT apIyMEHTOB U JI0KA3aTeNbCTB. EC/M €CTh HETOHSTHBIE CI0BA, HAJIO
B DHITUKJIONICTUIECKOM CIIOBape HAWTH, YTO TO CJIOBO 0003HavYaeT. 3aKOHYUB YTeHHE (Taparpada,
IJIaBbl, CTaThHM) HAJ0 3a1aTh ceGe BOMPOCHl Takoro ponaa: B dem rmaBHas mbicib?  KakoBbl
OCHOBHBIE 3BEHbs Jl0Ka3aTelnbcTBa ee? YUTo BbITEKaeT W3 yTBepkIeHWd aBtopa? Kak 310
COIJIACY€TCsI C TEM, UTO YK€ 3HAETE O IPOUUTAHHOM M3 IPYTHMX UCTOUHUKOB?
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SIcHOCTP M OTYETVIMBOCTH  BOCIHPHUATUS TEKCTAa 3aBUCUT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTAa, OT TEXHWKM YTEHHsA, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXeHUs!, OT TEXHUKU (PUKCUPOBAHMS MPOYUTAHHOTO, HAKOHEL, OT APYAULIUHN — OOIIel U B
KOHKPETHO paccMaTpuBaeMoi mpooieme.

Pe3ynbraToM nepBOHAYAIBHOIO YTEHHS JOJDKEH OBITh MPOCTOH MJIaH TEKCTa M YeTKoe
NpeaCTaBJIeHHEe O HESICHBIX MeCTaxX, OTMEYEHHbIX B KHure. [locime mnpensapuTenbHOro
O3HAKOMJICHUS, IIPU TIOBTOPHOM YTEHHUHU CIIELYET BBIAECJUTH OCHOBHbIE MBICJIH aBTOpa U UX
pa3BUTHE B MPOU3BEACHUHU, OOpAaTUTh BHHUMAaHHE Ha OOOCHOBAHHE OTAENbHBIX MOJOXKEHHM, Ha
MeToAbl W (opMBI J0Ka3zaTeNnbCTBa, Haubosee sipkue mpuMepbl. B xome 3Toit paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan Ui 3allucd U OIpejAesseTcsl ee BUA: IUIAH, Te3UChI,
KOHCIIEKT.

[Inan 3TO KpaTKWi, MOCJIENOBATEIbHBIN NEPEUYEHb OCHOBHBIX MBICIEW aBTOpa. 3amuch
IIPOYUTAHHOTO B BHUJIE TE3UCOB — 3HAYUT BBISIBUTH U 3alIMCATh OINIOPHBIE MBICIIX TeKcTa. PasHuna
MEX/1y IJIAHOM W Te3UCaMH 3aKII0YaeTcs B CIEAYIOIIEM: B IUIaHE MBICIb Ha3bIBaeTCs (CTaBb
BCErja BOMpOC: O 4YeM ToBopuTca?), B Te3ucax — (Gopmynupyercs — (4YTO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TEKCTa BakKHA, HO TIOJHOTO MPEACTaBICHHUS O
MIPOYMUTAHHOM HAa OCHOBAHHHM IOJO0OHOM 3alMCH HE COCTaBUIIb. BaXXHO OCMBICIHUTD, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICIb, KaK yOEXIaeT B HMCTUHHOCTU CBOMX BBIBOJOB. Tak BO3HHKAaeT
KOHCIIeKT. dDopma 3amucH, KaKk Mbl YK€ OTMETHIIH, YCIIOXKHSETCS B 3aBUCUMOCTH OT LEJIEH
paboTHI: TUIaH — O YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCIENOBAaTEIBHOE W3JI0OKEHUE conaepkaHusd. OCHOBY €ro
COCTABJISIET IIJIAH, TE3UChl W BBINUCKA. HeJoCTaTkM KOHCHEKTHPOBAHUSA: MHOIOCIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, & CBA3YIOIIUX MBICICH, CTPEMIICHUE COXPAHUTH CTHIMCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero jioruyeckoil crpoiHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOMMO TOTJA, KOIJa CIIOKWINCh HAaBBIKM COCTaBJICHMS 3allCH B BUJE Pa3BEPHYTOrO
MoJIpOOHOTO IJIaHAa.

dopma 3anucH MpU KOHCIEKTUPOBAHMU TpeOyeT 0co0O0ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHHS, Pa3MBbIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEJISUTUCH MIPU 3aIHCH.
Pa3yMHee BBIHOCUTH CBOM NOMETKHM Ha LIMPOKHUE IOJIS, 3aIIUCHIBATh HA HUX JOIOJHUTEIBHBIE
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEIICHM O JIMIE, Ha3BaHHOM B KHUTI'€; TOUHOE COZAEpkKaHHE TEPMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlns ynobcTBa MOJIB30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, TOJYEepKHBas 3arojioBku. ClelyeT NOMHUTh O HA3HAYEHUM KPACHOH CTpOKH,
CTPEMUTHCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJOHKamMu. M3maraTh TJiaBHbBIE MBICIIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HH(OpPMAINIO,— TaK TMPOXOIUT YSICHEHUE €€ CyTH. MBEICIb,
¢bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTH OoJiee MpOCTpaHHOE M3JI0kKeHne B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCSA, U CTYAEHT, OTpadaThiBas JIOTMYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATE TJIaBHOE M 00001IaTh OJHOTHIIHBIE CYXJAEHUs, oJHOpoiaHble (akTel. Kpome Toro,
Jienasi 3alicy CBOMMH CJI0BaMM, 000011asi, CTy/IeHT YYUTCS] MUCbMEHHOM pedH.

3HaHue O0IIeH cTpaTeruu YTeHus,, TEXHUKHU COCTABJICHUE TUIaHa M T€3UCOB ONpEIeNseT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHHUS

¢ BHHMMATEIBbHO YMUTATh TEKCT, IOIYTHO OTMEYas HEIOHATHBIE MECTa, HE3HAKOMBIC
TEPMUHBI ¥ IOHATHS. BpINKMCaTh HA M0JIs1 3HAUEHNE OTMEUYEHHBIX MTOHATU.

e [Ipu mnepBOM UTEHHH TEKCTa HEOOXOJUMO COCTaBUTh €ro MNPOCTOH IJIaH,
ITOCJIEI0BATEIIBHBIN MEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

¢ [Ipy NOBTOPHOM YTEHMM TEKCTA BBIACIATH CHCTEMY A0KAa3aTelbCTB OCHOBHBIX
MOJIO’KEHUH pabOoThI aBTOpA.

* 3aKIIOYUTENbHBI 3Talm paboThl C TEKCTOM COCTOMT B OCMBICICHMH paHee
OTMEUYEHHBIX MECT M UX KPAaTKOM ITOCIIEIOBATEIbHOM 3aINCH.
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¢ [Ipu KOHCHEKTUPOBAHWU HYKHO CTPEMHUTHCS BBIPA3UTh MBICJIb ABTOPAa CBOMMH
CJIOBAMM, 3TO TTOMOTaeT 0oJiee TITyOOKOMY YCBOCHHUIO TEKCTA.

¢ B pamkax paboTsl HaJ IEPBOMCTOYHUKOM Ba)KeH yMelblii 0T60p nuTaT. Heobxomumo
YUYUTBIBATh, HACKOJIBKO SAPKO, OPUTHHAJIBHO, CKAaTO M3JIOKCHA MBICJIb. HI/ITI/IpOBaTI) HeO6XOJII/IMO
T€ CY>KICHHsI, Ha KOTOPBIE BIOCJIEICTBUN BO3MOXKHA CCBHUIKAa KaK Ha aBTOPUTETHOE M3JIOKECHHE
MHCHUS, BBIBOJIA 11O TOMY HJIM HHOMY BOIIPOCY.

KoncnextupoBats 1ienecoobpazHo He Ha OTACTHHOM JIUCTE, a B OOIICH TeTpaau Ha OJHON
crpanurie Jsmcra. OOOpOTHas CTOpPOHA JIMCTa MOKET OBITH WCIIOJBh30BaHA ISl JOTIOJTHEHHH,
HEOOXOAUMOCTh KOTOPBIX BBISICHUTCS B JajbHeWIneM. [Ipu KOHCTIEKTHPOBAaHUH JUTEPATypPhI
CJICAYCT OCTaBUTh IIHUPOKHUE I10JIA, qT00BI 3amycaTh Ha HUX IUIaH KOHCIekTa. Ilois MOT'yT OBITE
WCTIOJIh30BaHBI TAKXKE JUTSI 3aIFCH CBOMX 3aMEUaHHid, TOTOIHEHHH, BOpocoB. [Ipu BeICTyIIIIEHUN
Ha CEMHHApE CTYACHT MOXCET II0Jb30BATECA CBOMM KOHCIICKTOM I LUTHUPOBAHHA
MEPBOMCTOYHUKA. BCce ydyacTHUKM 3aHSTHSI BHUMATEIBLHO CIYIIAIOT BBICTYIUICHUS] TOBAPHIIEH IO
rpymme, OTMEYaroT CIIOPHBIC WIIN OIMMOOYHBIE IIOJIOKEHUS B HUX, BHOCAT IIOIIPAaBKH,
MIPECTABISIOT CBOU pelIeHus] 1 000CHOBaHMS 00CYKIaeMbIX TPOOIeM.

B KOHIC CEMHHAapa, Korjga npernoaaBaTeyib 3aHATHA MMIOABOAUT UTOTU, CTYACHTEI C YHETOM
pPEKOMEHIAIMil TpenoaBaTeNsl U BBICTYIUIEHUH COKYPCHUKOB, JOMONHSIOT WM HCIPABISIOT
CBOU KOHCIICKTHI.

6. YueOHasi iMTEpaTypa M pecypchbl HHPOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UnTepHeT", yueOHO-MeTOAHYECKOE 00ecieYeHHe CAaMOCTOATEIbHOI padoThI
o0y4aromuxcs Mo JUCHUIINHE
6.1 OcHoBHas IUTEpaTypa.

1. MapkeTtuHr B oTpacisax u chepax AesITeIbHOCTH : yYeOHHUK U MPAKTUKYM JJIs By30B /
C. B. Kapnoga [u nip.] ; mox o6mieit pexakmueit C. B. Kapriosoii, C. B. MxurapsiHa. —
Mocksa : M3natensctBo FOpaiit, 2024. — 396 c. — (Bricmiee oopazoBanue). — ISBN 978-
5-534-14869-5. — Tekct : anexTpoHHbIN // O0pa3oBarenbHas mwiatdopma FOpaiir [caiiT]. —
URL: https://urait.ru/bcode/537021

2. MapketuHr : yueOHUK U pakTHKyM 1715 By30B / T. A. JlykuuéBa [u np.] ; moa penaxkiuei
T. A. Jlyknuésoii, H. H. MonuanoBa. — 2-¢ u3., nepepad. u qomn. — Mockaa :
MznarensctBo KOpaiit, 2024. — 386 ¢. — (Bricmiee oOpa3zoBanue). — [ISBN 978-5-534-
16503-6. — Texkct : anmekTpoHHbIi // O0pa3oBaTenbHas wiargopma KOpaiit [calT]. —
URL: https://urait.ru/bcode/536534

3. MapkeTuHr B oTpacisix u cepax AeAaTeIbHOCTH : YYeOHUK U MIPAKTHUKYM JIJIsl BY30B /
C. B. Kapnoga [u np.] ; mox obmieit pepakmueit C. B. Kaprosoii, C. B. MxurapsiHa. —
Mocksa : M3natensctBo FOpaiit, 2024. — 396 c. — (Bricmiee oopazoBanue). — ISBN 978-
5-534-14869-5. — Tekct : anexTpoHHbIN // O0pa3oBarenbHas mwiatdopma FOpaiir [caiiT]. —
URL: https://urait.ru/bcode/537021

6.2. lonostHUTEILHAS JIUTEPATypPa

1. MapkeTuHr : y4eOHHK W TPAKTHKYM JJIsI CPEeJHEro NpodecCHOHaTbHOTO 00Opa3oBaHus /
T. A. Jlykuuésa [u ap.] ; noa pemakuueit T. A. Jlykuuépoit, H. H. MonyanoBa. — 2-e usn.,

nepepab. u  gom.—  MockBa:  WsmarensctBo  HOpaiit, 2024. — 386c. —
(ITpodeccuonanboe  oOpazoBanme). —  ISBN 978-5-534-16504-3. —  Tekcr
AJIEKTPOHHBII // OO0pazoBarenbpHas wiaropma Opaiit [caiiT]. —

URL: https://urait.ru/bcode/541073
2. Kapaces, A. II. MapkeTHHIOBbIE€ UCCIIETOBAHMS U CUTYalIMOHHBIN aHAIN3 ;| Y4EOHUK U

npakTukyMm Jutst By30B / A. I1. KapaceB. — 2-e u3j., mepepad. u morn. — Mocksa :
WznarensctBo KOpaiit, 2024. — 315 ¢. — (Bricmiee oOpa3zoBanue). — [ISBN 978-5-534-
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05189-6. — TekcT : anekTpoHHbIH // OOpa3oBaTensHas miaardopma FOpait [caiiT]. —
URL: https://urait.ru/bcode/536446

6.3. YueOHO-MeTOAMYECKOE O0ecTieueHre CAaMOCTOSITe/IbHOMH padoThl.

1. boxyk, C.I.  MapKeTUHIOBblE  HWCCIECIOBaHHSA : y4eOHMK Uil  CpEIHEro
npodeccronambHoro oopasosanus / C. I'. Boxyk. — 2-e u3n., ucrp. u gomn. — Mocksa :
WznarensctBo Opaiit, 2023. — 304 c. — (IIpodeccuonansHoe oOpazoBaHHE). —

ISBN 978-5-534-09653-8. — Tekct : snekTponHslii // OOpa3oBatenpHas miatdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/513628 (nara oOpamenus: 28.05.2023).

2. Kapnosa, C.B. Mapkerunr: Teopusi W TpakTHKa : ydeOHOe Mmocodme s BY30B /
C. B. KapnoBa. — Mocksa : W3natensctBo HOpaiit, 2023. — 383 c.— (Bricuiee
obpazoBanme). —  ISBN 978-5-534-16683-5. —  Tekct : DJIGKTPOHHBIH  //
OopasoBarensHas miatgopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/531483

3. PeOpoma, H.II. Mapkerunr : y4eOHUK M mpakTHKyM s By3oB/ H. Il. PeOGpoBa. —
Mocksa : WM3patensctBo IOpaiit, 2023. — 277 c.— (Beicuiee o6pazoBaHue). —
ISBN 978-5-534-03466-0. — Tekct : snekTponHslii // OOpa3oBaTenbHas rmiatdopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/511398 (mara obpamenus: 28.05.2023).
(mara obpamenus: 28.05.2023).

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTBI.

Koncturynus PO.

I'paxxmanckwuii kogekc PO.

®enepanbHblii 3akoH PO «O peknamer.

®denepanbHblil 3akoH PO «O 3amuTe mpaB moTpeOuTENCH».
®enepanbHblil 3akoH PO «O 3amunTe KOHKYpEeHIUN

6.5. UnTepHeT-pecypcesbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7.MarepuanbHO-TeXHUYeCKas 0a3a, UH(popMaLMOHHbIE TEXHOJIOT UM,
NMporpaMMHoe odecneyeHne 1 HHGOPMALMOHHbIE CIIPABOYHBIEC CHCTEMbI

A .MatepuanbHO-TeXHUYECKOE 00ecIiedeHre TUCIUILIMHBI BKIIOYAET B ceOs:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYJOBaHHBIE BUIACONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
MIPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEACHHUS, SKPAHOM;

- TIOMEILEHHs JJIS1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuunnuHa TnojAepKaHa COOTBETCTBYIOIIMMM — JIMIIEH3MOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMHBbIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YaroT:

- IporpamMmBbl fipe3eHTannoHHou rpaduku (MS PowerPoint — aiist moAroToBKY C1ai10B U
MIpe3eHTALN);

- TekctoBbie peaakTopsl (MS WORD), MS ECXEL — nns Ta0nuil, Auarpamm.

By3 obecnieunBaeT Kaxoro o0ydaromerocsi pabounuM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3Yy4aeMBbIX TUCIMILIMH, 0OECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.
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Ilomenienus a1l CaMOCTOSTEIbHOM paGOTBI 06yanOIJ_II/IXC}I BKJIFOYAOT CJICOAYIOLIYIO
OCHAallI€CHHOCTb: CTOJIBI  AYAUTOPHBIC, CTYJIbd, OOCKH ayJUTOPHBIC, KOMIIBKOTEPHEI C
MOJKIIIOUEHHEM K JIOKAJILHOM CeTH HHCTUTYTa (BKHIO‘{aH IIPpaBOBLIC CI/ICTCMBI) n I/IHTepHeT.

Jis  w3ydeHus ~ y4eOHOM  TUCHMIUIMHBI ~ UCTOJB3YIOTCS  aBTOMATH3UPOBaHHAs
OoubmuoTeuyHass WHQPOPMAIIMOHHAsT CHCTEeMa M JJIGKTPOHHBIE OHOJMOTEUHBIE CHUCTEMBI:
«YuuBepcurerckass ~ O6mbmoreka  ONLINE»,  «OnekTtpoHHO-OMOMMOTEYHass  cucTeMa
m3narensctBa JIAHbY», «DnektponHo-Oubnmoreunas cuctema wu3gaTenbeTBa «HOpaidry,

«OnekrpoHHO-OubMMoTeunass cucrema IPRbooks», «Hayunas osnekTpoHHass OubInoTeka
eLIBRARY» u np.
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IIpuiaoxenne 1.
denepajibHOE TOCYAAPCTBEHHOE 0I05KeTHOE 00pa3oBaTe/ibHOe
yupexkaeHue BbICIIero o0pa3oBaHus
«POCCHUMCKAS AKAJTEMUS HAPOJTHOTI'O XO3SIMCTBA
U TOCYJAPCTBEHHOM CJIYXBEbI
IPU IPE3UJEHTE POCCUIICKOMN ®EIEPAIIAN»
Bouarorpagckuii MHHCTHTYT ynpasiaeHus - puiaunaa PAHXul'C

OKOHOMUYECKUH (aKyIbTET
Kadenpa skonHoMuku u puHAHCOB
YTBEPXJIEHA

YueHbIM coBeTOM BoJirorpaackoro HuHCTUTYTa
ympasneaus-prmana PAHXul C

[Ipotokon ot «21» centsiOps 2023 r. Ne 2

IIPOI'PAMMA MATUCTPATYPbBI
PuHAHCOBLIA MEHEIKMEeHT

®OHJIbl OUEHOYHBIX CPEJCTB IPOMEXYTOYHON
ATTECTAIIMA 1O JUCHUITJIMHE

b1.B.09 MAPKETHUHI'OBBIE PEHHIEHUA OPTAHU3AIINU
(unoexc u naumenosanue OUCYUNIUNBL, 8 COOMBEMCMBUU C Y4eOHbIM NIAHOM)
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3.1. TeopeTnyeckne 3a1aHusi ¢ OTKPBITBIMH BONIPOCAMU
3.2. IIpakTnueckue 3agaHus (3a1a4u)

4. Kuaioum (0TBeThI) K OLIEHOYHBIM MaTepHaJIaM

1. Bompocsl k 3a4eTy
Bo3HUKHOBEHUE U pa3BUTHE MapKETHUHIa KaK HAy4HOM oOnactu 3HaHui. CBA3b
MapKEeTHHIa C IPYTUMH JUCLHUIUIMHAMU.
3HaueHue MapKETHUHTa B MOBBIIIEHUU Y3PPEKTUBHOCTH XO3HCTBEHHON JESTEIbHOCTH
IIPEAIPUITHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.
OcHOBHbIE KaTEeropuy MapKeTHHIra: HyKJa, IOTPeOHOCTh, TOBAp. 0OMEH, CAEJKa, PHIHOK.
Opomouuss  (QyHKUIME  ciy:kObl MapkeTMHra Ha mnpeanpuatud. Knaccudukanus
MIPUHLIUIIOB OPTaHU3ALIMOHHOTO IMOCTPOESHHUSI CITY>KObl MAPKETHHTI .
XapaKkTepuCTUKa OPraHU3ALMOHHBIX CTPYKTYp CIyXObl MapKETHHIA, MOCTPOCHHBIX IO
OIOPOKpPATHUUECKOMY NPUHIIUITY.
XapakTepuCcTUKa alalTUBHBIX OPTaHU3ALMOHHBIX CTPYKTYP CIYKObl MapKETHUHTA.
CyIHOCTb U MPUHILIMIIBI YIIPABJICHUS MAPKETUHIOBOM €S TEIbHOCTHIO.
Konuennuu ynpasiieHuss MapKETUHIOBOW JEATEIBHOCTHIO.

. XapaKTepucTUKa CUCTEMbl MapKETUHIOBOW MH(pOpMaLUK.
. Meroauueckue OCHOBBI IUIAHUPOBAHMS U OPraHM3aLMU MApKETUHIOBBIX HCCIEAOBAHUI

Ha IIPEANPUATHH.

. XapakTepucTuka (HhakTopoB MApKETHHTOBOM CPEIbl MPEATPHUSATHUSI.
13.
14.
15.
16.
17.
. O1ieHKa KOHKYpPEHTOCTIOCOOHOCTH TOBapa.
19.
20.
21.
22.
23.

[Toka3aTenyn KOHBIOHKTYPBI TOBAPHOI'O PHIHKA.

CerMeHTHpOBaHUE PhIHKA U BBIOOP LIE€JIEBOI0 CETMEHTA.
Pa3pabotka cTpareruu npeanpusTus.

Pa3pa0oTka TaKTHKH NPEeINPUATHS U ONIEPaTUBHOE IUIAHUPOBAHKE
MapkeTHHroBoe NOHMMAaHKE TOBAPA.

JKu3HCHHBIH [TUKJT TOBapa M €ro BIMSHUE HA KOMIUIEKC MApPKETHHT-MHUKC.

Pa3paboTka HOBOM MPOYKIIMHU, 3AIUTA HOBUHOK OT (haJIbCUDUKAIIHH.

dakTopbl, BAUSIONINE HA IIECHOOOpa30BaHKe B MApKETHHTE.

DTarbl pacueTa UCXOIHOM LIEHbI TOBapa U MAPKETHHIOBOE KOPPEKTUPOBAHUE IICH
[TranupoBaHWe KaHAJIOB pacHpeac/icHHs. XapaKTePUCTHKA MPSIMOTO M KOCBEHHOI'O
cOBITA.

Buasl 1 QyHKIHHE ONITOBBIX TOPTOBBIX MOCPEIHUKOB.

Bupl 1 pyHKIIHMH POSHUYHBIX TOPTOBBIX MMOCPEITHUKOB.

OpraHu3ainust MpoJaKd ToBapa Ha OWpiKax, sSpMapKax, ayKIIMOHaxX, TOPrax, OMTOBBIX
MPO/IOBOJILCTBEHHBIX PHIHKAX.

OpraHu3aiys TOBapOABMKCHHS TIPOTYKIIUH MTPEIIPUITHSL.

MapKkeTHHIroBble KOMMYHUKAIIUU U X (YHKIIMH 110 TPOJIBUKCHUIO TOBAPA.



29. XapakTepucTuKa Cpe/ICTB MapKETUHTOBBIX KOMMYHHUKaIil. GOpMHUpPOBAHHE KOMILIEKCA
MIPOJIBYKCHHUSI.

30. [InanupoBaHue pekyiaMbl Ha IPEINPUATUN

31. Onenka 3 heKTUBHOCTH PEKJIaMBbI

32. CyurHocTh 1 BUIbl KOHTPOJISl B MAPKETHHTE.

33. CrpaTernuyeckuii KOHTPOJUIMHT.

2.TecToBBIE MaTEpHAJIBI

|.MapkeTHHT TOYHEE BCErO MOKHO OIPEIEIUTh KaK
€) JesATeIbHOCTD IO yIOBJIETBOPEHUIO HYXK/ U OTpeOHOCTEH
f) nesTenpHOCTD MO MPOU3BOJACTBY TPOIYKIHH
g) JesTeNbHOCTD 0 PeKJIaMe U COBITY
h) nesTenpbHOCTH MO JUYHOU MPOIAKE
2.MapKeTHHIOBYIO Cpely TOUYHEE BCEro CIelyeT ONpeleUTh KaK
€) (akTOpHI, BIUAIONINE HA IEATEILHOCTh (PUPMBI
f) dakropsl, BIMAIOLIME HA 1EATETBHOCTh KOHKYPEHTOB
g) (GakTopbl, BIUSIOLIUE HA JEATEIbHOCTh MOTpeOuTenei
h) daxropsl, BaMsIONINE HA AEATEIBHOCTh TOCYAAPCTBEHHBIX OpraHU3alui
3K ¢akropam makpocpenbl GUPMbI OTHOCST
€) SKOHOMHUYECKHE (PaKTOPbI
f) xiMeHTOB PUPMBI
g) TMOCPEIHUKOB (PUPMBI
h) nocraBuKoB HhrpMbI
2. K ¢akropam Mukpocpesl GUpMbl OTHOCST
€) KJIMEHTOB (PUPMBbI
f) sxoHOMHUEcKHE QaKTOPbI
g) noauThyeckue (HakTopbl
h) nemorpaduueckue GpakTopbl
5.CerMeHTHpOBaHHE PHIHKA JTO:
€) pasjeieHue phIHKA Ha YacTU
f) pasneneHue KOHKYpEeHTOB
g) pasleneHue MOCPEIHUKOB
h) pa3neneHune KOHTAKTHBIX ayIUTOPUI
6K crparerusim MapkeTHHra GUpMbl He OTHOCST
€) CTpaTeruto HHHOBAITUU
f) crTparteruto cCHIXKEHMS U3EPKEK MPOU3BOJICTBA
g) CTpaTeruio MPOHUKHOBEHUS Ha PHIHOK
h) ¢unancoByto cTpareruso
7..K cTparerusim mapkeTuHra GUpMbl OTHOCAT
€) CTpaTeruo MHHOBAIUU
f) ¢unancoByto cTpaTeruro
g) TMPOU3BOJCTBEHHYIO CTPATEIHIO
h) kxommiekc MapKeTUHI-MHUKC
8..B KoMIUIEKC MAapKETUHT-MUKC HE BXOJUT
€) TOBapHas MOJUTUKA
f) momuTHKa LeH
g) TOJUTHKA PEKJIaMBbI
h) npousBoacTBEHHAs MOJUTHKA
9.B KOMIUIEKC MapKETUHI-MHUKC BXOJIUT:
€) ToBapHas MOJUTHKA
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f) mpousBoACTBEHHAs MOJIUTHKA
g) ¢uHaHCOBas CTpaTerus
h) npousBoacTBeHHas cTpaTerus
10K cucreme MapkeTHHIOBOM MH(POpPMAIIUN HE OTHOCHT:
1) MapKeTHHTOBBIE HCCIIEIOBAHUS
J) BHYTPEHHIOIO OTUYETHOCTh
k) BHemHIOI0 HHMOPMAIHIO
1) pexnamy
.11.K meronam cbopa nepBUYHON HH(YOPMAIIUH OTHOCST:
1) HaOIOICHHE
J) TOBapHYIO MOJUTHKY
k) momuTHKy LeH
1) pexiamy
12.7Ku3HeHHBIN UK TOBapa 3TO:
1) omMcaHue oobemMa MPOAAXK U MPUOBLIN BO BpEMEHH
J) CpEeACTBO peKJIaMbl
k) meton nenooOpazoBaHUs
1) Bux cTpareruu
13.K meTos1aM 11eH000pa30BaHusl B MApPKETHHIE HE OTHOCAT
€) METOJ «3aTpaThl ILTIOC MPUOBLIHY
f) Meton «obecnieueHus: 6€3yOBITOYHOCTH U MOIYUEHUS 11€JEBOM MPUOBLTI
g) METOJ «UCXOs U3 MPEJCTaBICHUI MOKYIATeNsl O Ka4YeCTBE TOBAPa»
h) metox ompoca
14.K ToprosbimM nocpeiHukaM (pUpMbl OTHOCST
€) PO3HUYHBIX TOPTOBIIEB
f) moctaBmMKOB
g) KoMMepueckue OaHKu
h) Oupxu Tpyna
15. K mocraBimkam (pupMbl OTHOCST
€) TOCTaBIIMKOB ChIPbs
f) kommepueckue 6aHKU
g) TpaHCMOPTHBIC OpPTraHU3AINU
h) KOHTaKkTHbIE ayUTOPUU
16. B paMkax nmpsiMoro cObITa OCyIIECTBIISETCS B3aUMOJICHCTBUE:!
€) MPOU3BOAUTENb-TIOCPEIHUK-TIOTPEOUTENH
f) npousBOAUTEND - ONTOBBIM TOPrOBEL-MIOTPEOUTEH
g) TPOU3BOIUTENb-TIOTPEOUTEID
h) npou3BoAMTENH - ONTOBBII MOCPETHUK - PO3HUYHBIN MOCPEIHUK - TOTPEOUTEND
17.K cpencTBam NpoaBHXKEHUS HE OTHOCAT
€) peknamy
f) cpencrBa cTuMynupoBaHUs cObITA
g) mpomnaraHmy
h) nocraBky ToBapa

18.K cpenctBaM peksiaMbl HE OTHOCSIT
€) Ta3eThl
f) >xypHanbl
g) TeneBUeHHE
h) kynousl

19.K cpencTBam cTUMYIMPOBAaHUS CObITA HE OTHOCST
€) Ta3eThl
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f) cxumku K 1ieHe
g) pazgady ToBapa Ha Mpooy
h) kymnoHsl

20.K cpenctBam nponarasjibl OTHOCSIT
€) Ta3eThl
f) cxumkm K 1ieHe
g) pazmady oOpasIoB Ha MPOOy
h) medcTBO, cCIOHCOPCTBO
21K noxkazarensiM KOHBIOHKTYPBI PbIHKA HE OTHOCST
a) TraseTsl
b) cmpoc
C) MpeIoKEeHUe
d) nens
22 Cnopoc 310
a) TOTPeOHOCTh, MOJKPEIUICHHAS TOKYNaTEIbHONW CIIOCOOHOCTHIO
b) HyXIa, MOJKpemIeHHas MOKynaTeJIbHON CIIOCOOHOCTHIO
C) pa3mep 3apabOTHOI TUTATHI
d) pasmep moxoma ceMbu
23 K nokaszaresnsm crpoca He OTHOCST
a) 00beM PO3ZHHUYHOTO TOBApOOOOpOTa
b) o0nem onroBoro ToBapooboOpoTa
C) 00BEM 3aKyIOK 110 UMIIOPTY
d) oOweMm mpou3BOACTBA
24 KadecTBEHHYIO XapaKTEpPUCTUKY CIIPOca HE OTpaxaeT
a) CTPYKTypa acCOPTUMEHTA
b) cTpykTypa 3KOHOMUKHU
C) CTPYKTypa UMIIOpTa
d) crTpykTypa sKcnopra
25.J1ng aHanu3a crnpoca UCHOJb3YIOT MOKa3aTen
a) obmero o6vema crpoca
b) obmiero o0vemMa IpPeTIOKESHHS
C) YpOBEHb IIeH
d) ypomenb uHpIAIIH
26.I1penanoxenue 3To
a) OOBeM M cocTaB TOBAapHBIX TPYIII, MpeIaraeMbIX Ha PHIHKE 3a OMpPEIeNICHHBIN ITepHO.
BpEMEHU
b) O6beM u cocTaB TOBapHBIX TPYII MPOU3BOJUMBIX B CTpaHe 3a ONPEICIICHHBIN Nepuos
BpEMEHU

c) O0beM M cocTaB TOBAPHBIX I'PYMIl MPOU3BOJUMBIX B MUPE 3a ONpPEAEICHHBIA MEpUOJT
BpEMEHHU

d) OObem U cocTaB TOBAPHBIX I'PYII MPOU3BOJMMBIX B PETHMOHE 3a OMPECIICHHBIN epUoa
BpEMEHU
27.K noka3zarensm npeayioKeHUs] He OTHOCST
a) OO0beM NpOU3BOJCTBA MPOAYKIIUH
b) O6bemM BBO3a MPOIYKINH
c) OO0beM BbIBO3a MPOIYKIIUU
d) OOnem notpebiaeHus NPOyKIUU
28.K daxTopam, BIUSIOUIMM Ha CIIPOC OTHOCST
a) DKOoHOMHYECKHE (aKTOpHI
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b) 3arpy3ky npou3BOJCTBEHHOW MOIIHOCTH
c) PenraGenbHOCTH MPOM3BOACTBA MPOTYKIIUU
d) JKu3sHEeHHBIN UK MPOTYyKIIUU
29 K dakropam, BIHSIONUM Ha TTPEATIOKEHHE OTHOCST
a) DKoHOMHYECKHE (haKTOPHI
b) 3arpy3ky nmpou3BOJCTBEHHON MOIITHOCTH
c) PenTabGenbHOCTH IPOU3BOJACTBA MPOAYKLIUU
d) JKusHeHHbIN UK NPOTyKIUN
30Po3HMYHBIE LIEHBI 3TO
a) lleHbl Ha MOTPEOUTEIHCKOM PBIHKE
b) LleHbI Ha OITOBOM pBIHKE
c) Llens! 3akynok
d) Llens! spmMapok
31 OnToBBIE UEHBI ATO
a) LleHsl Ha MOTPEOUTETHCKOM PHIHKE
b) Llens! B cynepmapkeTax
c) Llensl B nuckayHTax
d) Llens! sspmMapok
32 K ¢akropam, BIUSIONINM Ha [IEHBI OTHOCST
a) Mony
b) CrpykTypy crpoca
c) CrpykTypy NpOH3BOJCTBA
d) Cnenmanuzaruio SKOHOMUKH
33 K mokaszaTensam Uil aHalIn3a YPOBHS LIEH OTHOCAT
a) Cmpoc
b) Ilpemnoxenue
c) MoMeHTHbIE LIeHbI
d) CrpykTypy LIEHBI
34 K meToaM mporHO3UPOBaHUS CIIPOCA HE OTHOCST
a) MeTox SKCTpanOISIIHI
b) Meroa HOpPMaTHUBHBIX PacYETOB
c) Meron densdhu

35.11oka3zaTeneM 1ieH Ha OUpIKe SBISETCS

a) bupxeBas KOTHPOBKa IIEHBI

b) bupkeBas HareHKa

c) bupxkesoit nHIeKC

d) Bupxkesoii TpeHn
36 ba3HuCHBIM yCI0BHEM MTOCTABKH, MPEANOIAratoluM BKIIOUEHUE 3aTpaT Ha MOCTaBKy A0 MECTa
Ha3HAa4YeHMsI TOKyTIaTeNsi OTHOCST

a) DpaHKO CTAHIMA OTIIPABICHUS

b) ®panko cTaHIMs HA3HAYCHHS

c) ®paHKO BaroH CTaHILUS OTHPABICHUS

d) ®panko aBTOMOOWIb TPAH3UTHBIN CKJIAJ MPOJIaBLIA

37 Meron HpOTrHO3WPOBAHMS, OCHOBAaHHBIM Ha CpelHUX (DAaKTHMUECKHX HOpPMAax pacxoja WIH
noTpeOJIeHUs] TOBapa Ha3bIBaeTC

a) HopmartuBHbIN METOJ MPOTHO3UPOBAHUS

b) Meroa cTaHAaPTHOTO paclpeieieHus] BEPOSITHOCTU

c) MeTton sKkcTpanoIsIun

d) Merox Hdenbdu
38.CecoHHOCTh crpoca CBs3aHa
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a) C xoye0aHMSIMU IIEH B TEYCHUE TOa
b) C kosiebaHUAMH IICH MO KIMMATUYECKUM TI0SICaM
¢) C xonebGaHUSIMU IIEH B 3UMHHINA MTEPHOJT
d) C xonebGaHUSAMM LIEH B JETHUN MEPHOL
39.K ckuakaM K 11eHe TOBapa HE OTHOCAT
a) Ce30HHBIC CKHJIKH
b) Ckuuku 3a 00beM
¢) JuctpubroTepcKkue CKUIKH
d) Cxunxu JIN®O
40.9ddexT macmraba MPoU3BOACTBA TPUBOJAUT
a) K cHmkeHuio ce6ecTOMMOCTH eIUHUIIBI PO KITUN
b) K pocty cebecTouMOCTH € TMHUIIBI TTPOTYKITUH
c) Kpocrty nien
d) K cHmwxenuro npudbLIn

3. OrtkpsbiThie 3a1aHus (He meHee 30)
3.1 TeopeTn4eckue 3aJaHusi ¢ OTKPHITHIMH BOIIPOCAMH
1.BoiGepute amns kaxa0i GUpMbI ONITUMANIBHYIO CTPYKTYPY CITY>KObl MapKETHHT .

o ®upma NpOU3BOJIAT OTPAHUYEHHBIN ACCOPTUMEHT TOBAPOB U pEATU3yeT UX Ha
JNOCTaTOYHO OJHOPOJHBIX PBIHKAX

o ®upma NpoU3BOIUT MHOTO TOBAPOB, PE3KO OTINYAOIINXCS APYT OT IPYra, Peain3yeMbIX
Ha OTHOCHUTEIHHO HEOOJIBIIOM KOJIMYECTBE PHIHKOB

o ®upma NpoOU3BOINAT OTPAHNYEHHYK) HOMEHKIIATypy TOBapOB, OPUEHTUPOBAHHBIX HA
pa3HooOpa3Hble PBIHKKA CO CBOMMU MOTPEOUTEIBCKUMU MPEATNOYTEHUAMU

2. [TAO«Dnutay» peanu3yer Ha ppIHKE pernoHa 00yBb COOCTBEHHOT'O MPOU3BO/ICTBA. B
TOBapHYIO0 HOMEHKJIATypy MPEANPUATUS BXOJAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasi, )KeHCKasl, ieTckasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb JJIsl 3aHATUI
CHOpTOM U Typu3MoM. [IpH 3TOM B KaX10¥1 acCOPTUMEHTHOM TpyTIe MOTPEeOUTENIM
NpeJCTaBICHbl MOJIEIH C IIMPOKOM raMMOil pacliBeTOK, pa3InyHbIMU BapHaHTaMU (ypHUTYPBI,
a TaKKe MOJIEJIN, OTBEYAIOIKe Pa3HOOOpa3HbIM BestHUSAM MoJbl. [Ipoaaka o0yBu B perruoHe
OCyIIECTBIsICTCA Yepe3 GUpMEHHbIE Mara3uHbl, IpUHAAISKaIIMe npeanpusaTiio. Kpome toro,
«OnuTay 1nocTasiysgeT o0yBb B APYTrue PErHOHbI, COTPYIHNYAS C HECKOJIBKUMHU KPYITHBIMU
ONITOBBIMM KOMIIaHUSIMU. B nociennee Bpems « DnuTa» Havajao UCIBITHIBATh TPYIHOCTH C
peanuzanyen mpoayKIHH, MOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKIIOUMIHN 1I0TOBOP
C MIPEANPUATUEM.

B nocnennee BpeMs (hakTopoM MapKeTHHIOBOW MUKpoOcpeabl, oka3piBatomuM Ha [TAO «Dnuta»
HauOoJIbIlIee HETaTUBHOE BIUSHUE, SBISAETCS(-IOTCS) ...

3.MsicomOuHnat «bypeHkay npou3BoIUT OOJIBIION aCCOPTUMEHT KOJIOAChl U IPYTUX BUJIOB
MSICONPOIYKTOB, PEAIM3YEMBIX B OCHOBHOM Ha MECTHOM PBIHKE UEPE3 PO3HUYHBIX TOPIOBIIEB.
3a roasl paboThI B TaHHOU c(hepe MICOKOMOWHAT HAKOIIUII 3HAYUTEIBHBIN OIBIT B 00JIaCTH
IIPOU3BOJCTBA MACOIPOAYKTOB, JOCTUTHYB ONPEACIEHHOTO YPOBHS KaueCTBa MPOAYKLIUU U
3aHSB MPOYHBIE MO3UIIMN HA MECTHOM pBIHKE Onaronaps 3 QpeKTUBHON MapKeTUHTOBOI
MOJIUTHKE N0 (POPMUPOBAHUIO U CTUMYJIUPOBaHUIO cObITa. B cremyromiem rogy msicokomOuHat
IUTAaHUPYET OOJIbIlIe BHUMAHUS yIESATh pean3allii CBOEH MPOAYKLIMHU U BBIXOLy Ha HOBBIE
pBIHKY cOBITa. [[71s BBIX0/1a HA HOBBIE PHIHKU MSICOKOMOMHAT IUIAHUPYET MPUBIEKATh ONTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO OUepe/ib OyIyT peain30BbIBATh CBOIO MPOIYKIHUIO Yepes
MECTHYIO PO3HHYHYIO ceTb. MsicokomMOuHat «bypeHka» B CBOel 1eITeTbHOCTH Ha MECTHOM
pBIHKE OOJIBIIIOE BHUMAHUE YIS TAKOMY 3JIEMEHTY KOMIUIEKCa MAPKETUHTa, KaK ..

4. ITAO «3Onuta» peanusyeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOT'O MTPOU3BO/ICTBA. B
TOBapHYIO0 HOMEHKJIATypy MPEANPUATUS BXOJAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
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MY>KCKasi, )KeHCKasl, ieTckasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb JJIsl 3aHATUI
CHOpPTOM U Typu3MoM. [IpH 3TOM B KaX10¥1 acCOPTUMEHTHOM TpyIIe MOTPEeOUTENIM
MpeJICTaBICHbI MOJIEIH C IIUPOKOM raMMOi pacliBeTOK, pa3InyHbIMU BapHaHTaMU (ypHUTYDBI,
a TaKk)Ke MOJICIH, OTBEYAOIINE Pa3HOOOpa3HBIM BesTHUAM MOJIbI. [Ipoaka 00yBH B perroHe
OCYIIECTBIsICTCA Yepe3 (UpMEHHbIC Mara3uHbl, IpUHAAISKaIIMe npeanpusaTiio. Kpome toro,
«DnuTa» MOCTaBIsIeT 00YBH B IPYTHE PETHOHBI, COTPYTHIYAS C HECKOIBKUMH KPYITHBIMH
OIITOBBIMHM KOMIAaHUSAMU. B mocnennee BpeMsi «IUTa» Ha4aa0 UCTIBITHIBATH TPYAHOCTH C
peanuzaryell TpoayKINH, TOCKOIBKY cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKIIOUMIN IOTOBOP
C MPEIPUATHEM.

B nocnennee BpeMs (hakTopoM MapKETHHIOBOW MUKPOCPEbI, OKa3bIBAOIIUM Ha «DIIUTa
HauOoJIbIlIee HETAaTUBHOE BIIMSHUE, SABIACTCA(-IOTCSA) ...

5. [Ipennpusitue numieBor npomMeinuieHHOCTH [TAO«Xne6o3aBoa Ne 2y M3HavaIbHO
3aHMMAaJIOCh MIPOU3BOJCTBOM MEJKOIITYUYHOU c/100bI, IeYeHbsI, KOHAUTEPCKUX u3aenuil. [leppoit
MPOIYKIMEH MpeaAnpusTHs ObLIO caxapHOE MeueHbe. 3aTeM 3aIyCTHUIIH B SKCILTyaTaIUio
BadenbHbI 1eX. Ha HemenkomM 000py0BaHUM CTaJIM BBITyCKaTh Badun «ApTek», « CHeXKHHKAY,
«BeHckue», KOTOpbIe MOJIB30BATNCh OCOOBIM CIIpocoM. B HacTosIiee Bpems npeanpusTie
BhIITyckaeT 20 HaMMEHOBaHUI caxapHOTo NeueHbsl, 15 HanMeHoBaHui Badens, S0
HAaMMEHOBAHMI MECOYHOr0 NeveHbs. CrennaaucTaMu MpeanpusaTus pacCMaTpuBaeTCs
1eJIeCO00Pa3HOCTh PACIIUPEHUS ACCOPTHMEHTA MPOAYKIIMH 32 CUET BBIMyCKa 3edupa u
mokoiaaubeix KoHder. [Ipoxykius «Xnebo3zaBog Ne 2y peanusyercs MOTPEeOUTENsIM PeTHOHA
yepes3 MpeArnpusaTHs pO3HUYHON TOPTOBJIM, TAKKE MPOU3BOASITCS ONTOBBIE IOCTABKU B IPyTrHe
PErHOHBI.

Pemenue o pacmupenuto accoprumerTa [IAO«Xne6o3aBoa Ne 2y 3arparuBaet 3JIeMEeHT
KOMILJIEKCA MAPKETUHIa, HA3bIBAEMBIH ...

6. ®dupma 1o npou3BoAcTBY TopToB «Kapuna» pabotaer Ha pbriHKe roposa Koroso 8 jer.
[Mpoxyxkiust pupmMBbI IpeACTaBICHA TOPTaMH 15 BUIOB U MUPOXKHBIME 5 BHII0B. DPupma
peanu3yeT CBOIO MPOAYKIUIO Yepe3 COOCTBEHHbIE TOPrOBbIE TOYKH U PO3HUYHBIX TOPTOBLIEB
ropoaa KotoBo. B nocnennee Bpemst Ha pelHKe HAOIIOAAETCS TEHACHIUS K COKPALCHHIO
noTpeOJIEHUs] TOPTOB B CBSA3M C OpHEHTAalMel NoTpeOuTeael Ha HU3KOKAJIOPUIHYIO MHUILY, YTO
MPUBEJIO K MaJIeHHI0 00beMoB npoaax. Pupma «KapuHay mpuHsIa pemeHne 0 pacuImpeHnH
HOMEHKJIATypbl CBOEH NIPOAYKIIMH ITyTEM BKJIFOUYEHHUS B ACCOPTUMEHT HU3KOKAJIOPUMHBIX
TopTOB.B nocnennee Bpemsi pakTOpOM MapKETUHTOBOM MUKPOCPEIbI, OKA3bIBAIOLUM Ha (pUpMy
«Kapuna» Hanbonbliee HeraTUBHOE BIMSHUE, ABIAETCA(-IOTCA) ...

7.Mlcione3ys METOA SKCTPANOJALNN psifa JMHAMUKY, COCTABUTh IIPOTHO3 CIIPOCa Ha
IIPOAYKIMIO IPEANPUATHS HA CIEAYIOINN TO IPU YCIOBHH:

l'on T1 T2 T3 T4

O0Bem crpoca 234 231 237 229

8. Mcnonp3ys METOA SKCTPANOISALUH psAia IMHAMUKH, COCTaBUTh IIPOrHO3 CIIPOCca Ha
IIPOAYKIMIO IPEANPUATHS HA CICAYIOIINI TO IPU YCIOBHH:

l'on T1 T2 T3 T4

O06Bem crpoca 234 238 245 278

9. Ucnionb3yst METO/ SKCTPATOJISAIUHU Psifa TMHAMUKH, COCTABUThH IPOTHO3 CIIPOCca Ha
MPOIYKIIMIO IPEANPUATHS HA CIESAYIOMUN TO MMPU YCIOBHH:

l'on T1 T2 T3 T4

O0Bem crpoca 456 339 229 129
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10.Mcnions3ys HOpMaTUBHBINA METOJ] IPOTHO3UPOBAHHUS, COCTABUTh IIPOTHO3 CIIPOCa
MYHHIMINAJIBHBIX IIKOJ HAa KaHUEISPCKUNA KIIeH MpU yCIOBUH, YTO KOJIMYECTBO LIKOJ 8, HOpMa
3aKyIIKM B roJl Ha 1 MyHMIMnanbHyro mkoiy — 30 yrnmakoBOK Kiiesl.

11.MscokombuHaT «bypeHka» mpou3BOIUT OOJIBIION ACCOPTUMEHT KOJIOAChl M IPYTUX BUIOB
MACOIMMPOAYKTOB, PCAIU3YEMBIX B OCHOBHOM Ha MECTHOM PBIHKE YEPE3 POSHUYHBIX TOPTOBIICB.
3a rozap! paboThl B TaHHOHM cepe MICOKOMOMHAT HAKOIMII 3HAUUTEIIbHBINA OMBIT B 001aCTH
IMPONU3BOACTBA MACOIPOAYKTOB, JOCTUTHYB OIMPEACITICHHOTO YPOBHA KaUCCTBA MPOAYKIIUHU U
3aHSB MPOYHBIE IO3ULIMU HA MECTHOM PBIHKE Oaroaps 3(pGeKTUBHON MapKETHHIOBOM
MOJIUTHKE 110 (POPMHUPOBAHHIO ¥ CTUMYJIMPOBAHHUIO cOBITA. B cienyromemM rogy MacokoMOUHAT
IUTaHUPYeT OOJIbIlIe BHUMAHUS YACTATh peaau3aluy CBOeH MPOIyKIMH U BBIXOY Ha HOBBIE
PBIHKH cObITA. I[J'ISI BbIXO/Ia Ha HOBBIC PBIHKH MSICOKOMOMHAT ITAaHUPYET MPUBJICKATE OIITOBBIX
MIOCPETHUKOB, KOTOPBIE B CBOIO OYepelb OyAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO po3HHUHYIO ceTb.CormnacHo marpuile AHcodda, paboTas Ha MECTHOM pPBIHKE,
MsicOKOMOMHAT «bypeHka» B cBOel AeATEIIbHOCTH HA MECTHOM PBIHKE HUCIIOJIb30Ba
CTpaTEeruio ...

12. Mscokom6OuHat «bypeHka» mpou3BOAUT OOJIBIION aCCOPTUMEHT KOJIOAChl U APYTUX BUIOB
MSICONPOIYKTOB, PEAIM3YEMbIX B OCHOBHOM Ha MECTHOM PBIHKE UEPE3 PO3HUYHBIX TOPIOBLIEB.
3a roziel paboThl B JaHHOHU cdepe MICOKOMOMHAT HAKOMUII 3HAYUTEIbHBINA OMBIT B 00J1aCTH
IIPOM3BOJICTBA MSCOIIPOAYKTOB, JOCTUTHYB ONPEAEIEHHOTO YPOBHS KauecTBa MPOAYKLUU U
3aHSB MPOYHBIE MTO3UIIMN HA MECTHOM PBIHKE Oaroaaps 3pPpeKTUBHON MapKeTUHTOBOI
MOJUTHKE 10 (POPMUPOBAHUIO U CTUMYJIUPOBAHUIO cOBITa. B ciemyroniem rogy msicokomOuHat
IUTAaHUPYET OOJIbIlIe BHUMAHUS yIESITh peaiu3allii CBOSH MPOAYKLMHU U BBIXOLy Ha HOBBIE
pBIHKHM cOBITa. [[71s BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT TUTAHUPYET MPUBIEKATh ONTOBBIX
MIOCPEHUKOB, KOTOPBIE B CBOIO OUepe/ib OyIyT pealin30BbIBATH CBOIO MPOIYKIHUIO Yepes
MECTHYIO PO3HUYHYIO CETb.

MsicokomOuHaT «bypeHnka» mpu BbIX0/1€ Ha HOBBIE PHIHKH COBITA CBOEH MPOIYKIUH INIAHUPYET
UCIIOJIb30BATh KaHaJ cObITa.

13. llpennpusitue numeBoit npomeinuieHHOCTH [TAO«Xnebo3aBoq Ne 2) n3Ha4aIbHO
3aHMMAJIOCh IPOHU3BOICTBOM MEJKOIITYYHOH CI00BI, TIEYeHBs, KOHIUTEPCKUX n3aenuid. [lepBoii
MPOAYKIIUEH PEeNpUsATHs ObIJIO CaxapHOE MeYeHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTallHIo
BagenbHbIi 1ex. Ha Hemenkom 000py0BaHUM CTaJIU BBITycKaTh Baduu «ApTek», « CHeXKMHKa»,
«BeHckue», KOTOpbIe MOJIB30BATUCH OCOOBIM CIIPOCcOM. B Hacrosiiee Bpemst npeanpusitue
BhIITycKaeT 20 HAMMEHOBAHMI caXapHOTO Ie4eHbs, 15 HaumeHoBaHMii Baderns, 50
HanMMEHOBAaHMH ITIECOYHOTO TIeUeHbs. B MEPCHCKTUBC CICHUAIIMUCTAMU ITPECATIPHUATUA
IUTAHUPYETCSl CTPOUTENILCTBO Li€Xa MO U3roTOBIEHMIO COKOB. [Tpoaykims «Xnebo3zaBoa Ne 2y
peanmn3yercsi MOTPEeOUTENSIM peTHOHA Yepe3 CeTh ((PUPMEHHBIX Mara3uHOB, TIPUHAUICKAIINX
npeanpusTuio.CornacHo marpuie AHcodda, MapKeTHHIOBOE peleHne «Xiaedo3aBoq Ne 2» 1o
PaCIIMPEHHIO IEITETHHOCTH 3a CUYET BBIITyCKa COKOB COOTBETCTBYET CTPATETHH ...

14 Ipennpusrtue numieoit npomeinuieHHOCTH [TAO«Xne603aBoa Ne 2» n3HauaabHO
3aHUMAJIOCh TPOM3BOJICTBOM MEJIKOIITYYHON C100bI, eUeHbs, KOHAUTEPCKUX u3nenuid. [lepBoit
MPOIYKIMEH MpeanpusaTHs ObUIO caxapHOe MeYeHbe. 3aTeM 3ayCTUIH B SKCILTyaTaluio
BagenbHbIi 1ex. Ha HemenkoM 000py0BaHUM CTaJIU BBITycKaTh Badun «ApTek», « CHe:KMHKAY,
«BeHckuey, KOTopble MOJIb30BAIMCH OCOOBIM CIIPOCOM. B HacTosiiiee Bpems npeanpusTue
BbIlTyckaeT 20 HAaMMEHOBaHUIl caxapHOro neueHbs, 15 HauMeHoBaHu# Badens, 50
HanMEHOBAaHMH ITECOYHOT0 TIeUeHbs. B MEPCICKTUBE CIICHUAIIUCTAMU ITPEATIPHUATUA
IUTAHUPYETCSl CTPOUTENIBCTBO 11€Xa MO U3rOTOBICHMIO COKOB. [Ipoaykims «Xiebo3zaBoa Ne 2y
peasinzyeTcsi HIOTpeOUTENSIM peruoHa uepe3 ceTb (PUPMEHHBIX Mara3uHoOB, MPUHAIICKAIINX
IIPEIIPUSTHIO.
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MapkeTuHronoe perieHue «Xmne603aBoa Ne 2» 10 0CBOSHHIO BBIITYCKa COKOB 3aTparuBaeT
AIIEMEHT KOMIUIEKCAa MAPKETHHTA, HA3bIBAEMBIH ...

15. TAO«QnuTa» pean3yeT Ha phIHKE perioHa 00yBb COOCTBEHHOTO TPOU3BOJICTBA. B
TOBAapHYI0 HOMEHKJIATYPY MPEIIPUATHS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIIHL:
MY>KCKasi, )KeHCKasl, ieTckasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb JJIsl 3aHATUH
CHOpPTOM U Typu3MoM. [IpH 3TOM B KaX10¥1 acCOPTUMEHTHOM TpyTIe NOTPEOUTENIM
NpeJCTaBICHbl MOJIEIH C IIMPOKOM raMMOil pacliBeTOK, pa3InyHbIMU BapHaHTaMU (ypHUTYPBI,
a TaKk)Ke MOJICIH, OTBEYAOIINE Pa3HOOOpa3HBIM BesTHUAM MOJIbI. [Iposaka 00yBH B perroHe
OCyIIECTBIsICTCA Yepe3 (UpMEHHbIE Mara3uHbl, MpUHAAISKaIIMe npeanpusaTiio. Kpome toro,
«DnuTa» MOCTaBIseT 00YBh B IPYTHE PETHOHBI, COTPYTHIYAS C HECKOIBKUMH KPYITHBIMH
OIITOBBIMH KOMIAaHUSAMU. B mocnennee BpeMsi «IUTa» Ha4ajao0 UCTIBITHIBATH TPYAHOCTH C
peanuzaryel TpoayKIUH, TOCKOIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKIFOUMIN IOTOBOP
C MPEIPUATHEM.

ToBapnas HomeHknatypa OAO «DnuTa» MOXKET ObITh OXapaKTepU30BaHa Kak ...

16.ITAO «DnuTta» peanusyeTr Ha PbIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BOICTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIBL:

MY KCKasl, )KE€HCKasl, IeTCKasi 00yBb, pabovas 00yBb, pe3HOBasE 00YBb M O0YBb IS 3aHATHI
CIOPTOM U Typu3MoM. [IpH 3TOM B KaXKJ10i1 aCCOPTUMEHTHOM I'pyIIe NOTPEOUTENIM
MIPEJICTaBJICHBI MOJIENIH C IIMPOKOM raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIINE pa3HOOOpa3HbIM BesTHUAM MOJbI. [Iposaka 00yBH B perroHe
ocylIecTBIsieTcs yepe3 GupMEHHbIE Mara3uHbl, MpUHAIekKale npeanpustuio. Kpome toro,
«OnuTa» MoCTaBseT 00yBb B IPYTUe PErHOHBI, COTPYIHUYAS C HECKOJIBKUMH KPYITHBIMH
ONTOBBIMU KOMITAHUAMU. B nocnennee BpeMst «JIMTa» Ha4ajl0 UCHBITHIBATH TPYIHOCTH C
peanzanuen NpoayKIHMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIM 10TOBOP
¢ npeanpustueM. /{7 cObITa cBOel NPOAYKUNU «DINHUTAY» UCIIONIb3YET KaHaJIbl
cObITA.

17. Ilpeanpusarue MUIIEBON MPOMBIIUICHHOCTH «Xj1e603aBox Ne 2y n3HavaaIbHO 3aHUMAJIOCh
MIPOM3BOJICTBOM MENIKOIITYYHOU CIOOBI, IEUeHbsI, KOHAUTEPCKUX u3enuid. [lepBoii mpoaykiuei
MpeanpusIThs ObLIO caxapHOoe MeYeHbe. 3aTeM 3aIlyCTHIIN B SKCIUTyaTanuio BadenbHbii nex. Ha
HEMELIKOM 000pYAOBaHUH CTaJIU BBITYyCKaTh Baduu «ApTek», « CHeXUHKay, «BeHckuey,
KOTOpBIE MOJIb30BATUCH 0COOBIM cripocoM. B HacTosiiiee BpeMs mpeanpustie Boimyckaer 20
HAaMMEHOBAHUHN CaxapHOTO MeYeHbs, 15 HauMenoBanuii Bagenb, S0 HAMMEHOBAHHIA IECOYHOTO
neveHbs. CrienuanicTaMu MpearnpusITHs paccCMaTpUBASTCS 11eJIeCO00Pa3HOCTh PACHIMPEHUS
aCCOPTUMEHTA MPOIYKIIMHU 32 CUET BBITYCKa 3eupa u mokoidafabsix koHder. [Tpoxykius
«Xnebo3aBog Ne 2y peanusyercs MOTPEOUTENSIM PETHOHA Yepe3 MPEANPUSTHS POZHUIHON
TOPIOBJIU, TAK)KE ITPOU3BOJATCS ONTOBBIE IOCTABKHU B IPYTUE PETHOHBI.

«Xieb6o3aBoa Ne 2y miis cObITa CBOEH MPOAYKIIMH HUCTIOTIB3YET ...

18. ®upma npousBoaUT Kepamuyeckue uzaenus B konuuectBe 100 mtyk. [TomHbie 3aTpathl
¢upmsbl coctaistoT 560 pyOuneit. [Tnanupyemas nons npudsliu B 1ieHe 25%. Paccuuraiite neny
U3JICITHSL.

19 U13BecTHO, uTo 11eHa u3nenus 10 py6ieii, [loxaHbie mocTostHHBIE 3aTPaThl (GUPMBI COCTABIISIOT
100 TBIC. pyOIICii, MEpeMeHHbIe 3aTpaThl Ha | u3nenue 5 pyoneit. Paccunrars Touky
0€3yOBITOYHOCTH

3.2 llpakTuyeckue 3a1anus (3a1a4u)
1. HMmerotcs cieayromme JaHHBIE O LIEHE TOBapa Ha Hauajao KakJ10ro Mecsa (JIeH. el. 3a

KT): ssHBapb — 62, deBpans — 64, anpens — 61, maii — 66, urons —70. Onpenenure
CPEIHIOIO LIEHY TOBapa 3a MOJIyTOAMeE.
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2. HNmeroTcs cnenyromue JaHHbIE O IIEHaX Ha HEKOTOPBIN MPOIYKT (A€H. el.): | aHBaps —
48, 1 mapta — 53, 1 anpenu — 66, 1 mas — 73, 1 utona — 81.Beruucnure cpegHee 3HaueHUe
I[EHBI TPOYKTA 32 STHBAPb—HIOJb,

3. Hwmerotcs crnenyromniue JaHHbIe 0 TOBape A Ha Havajo Kaxxjaoro mecsua (py06. 3a 1 kr):1
sauBapst — 48, 1 ¢pespans — 45, 1 mapra — 43, 1 — anpens — 40; 1 mas — 46, 1 utons — 50, 1
nrons — 48.0npenenure CpeHIO [IEHY ToBapa 3a MoayTrojue.

4. TpeOyercst onpeenuTh CPETHETOIOBYIO IIEHY TOBapa, €CIM CpeIHss 1IeHa 3a epBoe
MoJTyrojive coctaBuia 14 Teic. py0. 3a eUHUILY, a 32 BTOPOE MOIyroaue — 16 ThiC. pyo.
ToBapoo6oport B nepBoM noiyroauu — 50 mitH py0., a Bo BTopoM — 62 MIH pyo0.

5. Omnpeznenute cpeAHIO0 IIEHY KOH(ET, €CITM U3BECTHO, YTO cOpT A nmen 1eny 60 py0. u
€ro YJENIbHBII BeC B CTOMMOCTH cMecH cocTaBiisin 10%, copt b — nieny 70 py6. u ero
yaenbHbil Bec 30%, copt B — ieny 80 py©6. u 40%, copt C 90 py6. u 20%.

6. LleHa cBexHX Or'yplIOB Ha KOJIXO3HOM PBIHKE U3MEHMJIACh Cieayromum oopazam: 1.06 —
15 py6., 10.06 — 13 py6., 14.06 — 12 py0., 25.06 — 10 py6. Onpenenute CpeaHIO0 IeHy
OTYPIIOB 32 HIOHb.

7. B I xBaprane peanuzoBano 6,7 MiH 6aHOK 110 11eHe 12 py0., Bo Il kBapTasie — 5,3 mutH
6anok 1o nexe 13 py6. Onpenenute CpeHION IIeHy OaHKHU CTYIIEHHOTO MOJIOKa €
caxapoM.

8. Ha nauvaino rona niena toapa coctanisiia 30 aeH. en. 3a . 10 anpens oHa CHU3UIAch Ha
5 %, 18 cents6ps eme Ha 5 %. ToBapooOOPOT 1O TaHHOMY, TOBapy cocTaBwWiI: | kBapTan
— 300 TeIC. AEH. en., Il kBapTam — 350 (B T. 4. B ampene — 125), III kBaptan — 380 (B T. 4.
ceHTsiopp — 120), IV — 500 toIc. feH. en. OnpenenuTs CPeTHETOA0BYIO IICHY TOBapa.

9. Ha nayaino roja nena toBapa coctasisuia 50 neH. ef. 3a mt. 10 anpesst oHa CHU3WIACh
1o 45 neH. ex., 15 nexadbps no 38 neH. en. ToBapooOOPOT MO TaHHOMY TOBAapy COCTABHII:
I xBapran — 300 TeIC. eH. en., Il kBapTan — 350 (B T. u. B anpene — 125), I kBapran —
380, IV — 500 TteIC. feH. en. (B T. 4. B gekadbpe — 160). Onpenenuts CpeIHEr0I0OBYIO IIEHY
TOBapa.

10. Beruncnure cpeiHIO roJ0BYIO IIEHY TOBapa, €CJIM U3BECTHO, YTO €ro IieHa Ha | ssHBaps
cocTaBysIa 3 JIeH. el 3a IIT.; ¢ 15mapra 1ieHa yBenuumiach Ha 6%, a ¢ 15 urond — Ha
15%. O6opoTt mo peanuzanuu (ToBapooObopoT) coctaBmi 3a rox 2000 xeH. ex.; 3a I
kBapran — 250, B ToM uncie 3a mapt — 90 neH. en.; 3a Il ksapran — 500; 3a urons — 160
TIeH. e]1.

11. Beruncnure cpeJHETOJOBYIO IIEHY TOBapa, €CIM U3BECTHO, UTO LIEHa K Havaly roja Obuia
15 nen. en. 3a mr., ¢ 18.03 niena causunacek Ha 10%, a ¢ 18.07 Ha 6%. OGopoT 1O
peann3annu 3a rox cocrasui 600 Teic. feH. en., 3a I kB. — 100, B ToMm uncine 3a mapt — 40
TBIC. eH. e1., 3a Il kB. — 120, 3a nronb — 50 THIC. JIeH. €I.

12. ImeroTcs crieayronye JaHHbIe O CPEJHEMECSYHBIX IIeHaX U 00beMa peann3aluu
kapTodens Ha pbIHKe 3a | kBapTai:

SluBapp | @eBpasnb | Mapr

CpennemMecsiuHas 11ieHa 3a 1 kr, pyo0. 2.5 2.9 33

Peanuzosano, kr 10 000 6 000 4 000

Onpenenure cpeIHEKBAPTAIBHYIO LIEHY.
13. ToBapooGoOpOT 1O Mpoaake Macia B 1-M MarasuHe coctaBui 9 TeIC. py0., BO 2—M — 14; B

3—M — 30 ThIC. py0. Llensr Obumu: B 1-M — 50 py0. 3a kT; 2—M — 55; B 3—M — 58 py0.
OmnpenenuTth CpeAHIO IeHy 1 Kr Macha.
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14. B otueTHOM niepuo/ie ObIIIO MPOIAHO XJIOMYaTOOyMa)KHBIX TKaHeH Ha 2 MIIH pyo.,

MIEKOBBIX — Ha 1,5, mepcTsaHbix — Ha 2,5 Mit py0. OnpenenuTs 00muii WHIEKC IIeH, eCITu

M3BECTHO, YTO I[EHBI HA XJIOMYAaTOOYMaKHBIE TKAaHU OBLITN CHIKEHBI Ha 6%, Ha
IIEIKOBBIC — Ha 12, Ha mepcTsiHbie — Ha 4%.

15. B Tabnuue npencrasieHa HHGOpMAIHS O IIeHaX U KOJMUYECTBE MPOAAHHBIX TOBApoB A, b,

B.

1) PaccuuraiiTe MHANBUTyallbHbIE HHJEKCHI LIEH.

Tosap Enununa I nepuon IT nepuon
U3MEPEHUS
LIeHa 3a €11 KOJIMYECTBO | LI€HA 3a €/1. | KOJIMYECTBO
A M 20 1000 25 700
KT 60 900 70 950
B LIT. 90 400 60 550

IIpaBuibHbIe BapuaHThl OTBeTOB: 1-23,2-2,3-a,4-a,5-a,6-d,7-a2,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-

a,31-d,32-a, 33-c, 34-¢, 35-a, 36-b,37-d,38-2,39-d,40-a

50

4. Kuaioum (0TBeThI) K OLIEHOYHBIM MaTepHaJiaM (TecTam)




	Вес
	Балтика
	5.2. Оценочные материалы промежуточной аттестации


		2024-09-12T11:52:17+0300
	Алмосов Александр Павлович
	Я подтверждаю точность и целостность этого документа




